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BANK Tak npocTiwe

IHbopMauis NPo YMOBM HOAAHHSA NAATKHUX NOCAYr 3 NepeKasy KOLWTiB 6e3 BiAKPUTTSA PAXYHKY 3
BUKOPMUCTAHHAM nnaTiXHux cuctem Western Union, Meest Ta cxemu nepekasiB «Raiffeisen Express»

AKuioHepHe ToBapucTBo «PanddainnseH BaHk» (BAHK) Ha BMKOHOHHS cTaTTi 30 3akOHY YKpdiHu «[po
NNATXHI nocnyruy, NyHKTY 46 «MOMOXEeHHs NPOo MOPSAOK 30iIMCHEHHS OBEPCAWTY MAATIXKHOI iHOPACTPYKTYpPU B
YKpdiHi», 30TBepOXeHOro NocTaHoBOo MpaBniHHSA HauioHanbHOro 6aHKy YkpdiHu Big 24.08.2022p. N2187 Ta nyHKTY 82
«IHCTPYKLIi NPO NMOpAaQOK OpPraxi3auii KaCoBOi PO60TM BAHKAMKU TA NPOBEOEHHS MNATIKHMX Onepauin HOgaBAYAMM
NNATIXKHUX NOCAYr B YKPAiHi», 30TBEPOXXEHOI NOCTAHOBOW MpasniHHA HauioHanbHOro 6aHKy YkpaiHu Big 25.09.2018p.
N2 103, noBigoMnge HACTYNHY iHGOPMALLO MPO YMOBM HAAAHHSA NAATXXKHMX NOCAYr 3 Nepekasy KOLWTIiB 6e3 BigkpuTTS
POXYHKiB 30 SOMOMOrot NaaTixHux cuctem Western Union, Meest Ta cxemu nepekasis «Raiffeisen Express»:

IHdopmauia Npo BAHK 5K HARABAYA NAATIXKHUX Nocnyr

HaliMeHYBAHHSA HOQABAYA NAATIXKHUX NOCNyr | AKUioHepHe TOBAPUCTBO «PaiddaiizeH BaHk»

MicuesHaxop)xeHHs (agpeca LleHTpanbHOro YkpaiHa, 01011, m. Kuis, Byn. l’eHepana Anmasosq, bya. 4a
odicy BaHky)

MOCMNAHHS HO BEBCANT, fe po3MilleHi agpecu Ta rpagdik
po6oTtu BiggdineHb baHky

OTpuMaHHs nepekasiB Western Union, Raiffeisen Express
MOXJIMBO TAKOX Yepes NNATIXKHUI 3aCTOCYHOK ([oOaTOK)
«Raiffeisen Online»

DaKTUYHa agpecd, 3a IKOK 34iACHIOETbCSA
HOAAHHA NAATDKHUX nocnyr (agpecu Ta
rpagik po6oTu BigAineHb BAHKY)

KOHTOKTHUI HOMep TenedoHy 0800 400 504 - no YkpdiHi
0800 500 500 - no YkpdaiHi
(044) 490 8888 - no YKpaiHi
(068) 490 08 88 - 3 KniscTap
521 - 3 Vodafone

(044) 230 99 98 - i3-30 KOPOOHY

Appeca eNieKTPOHHOI NoLTH info@raiffeisen.ua

Appeca odiuinHoro Be6canty (Hagani - cant) | https://raiffeisen.ua/

PeecTpauiiiHuin Homep 3 PeecTpy NAATIKHOI BaHKM MAtOTb NPABO HAZABATY NAATIKHI nocnyru (Kpim
iHppacTpyKTypm Ta iHWA iHpopMauis, WO AAE | NAATIXKHUX NOCAYT 3 BUMYCKY T BUKOHAHHS NAATIXHMUX
3mory ineHTUgikyBaT BaHK Ik HagaBayd onepawin 3 eneKTPOHHUMI rpoLIMMa) 6e3 BKHOYEHHS 00
NAATDKHUX NOCAyr y LboMy PeecTpi PeecTpy NNaTixHOI iIHGPACTPYKTYpU

KoHTakTHa iHpopmauis (agpeca, Homep [na NUCTYBAHHS: BYN. IHCTUTYTCbKA, 9, M. Knis, 01601.
TenedoHy Towo) HauioHanbHOro 6aHKy

YkpaiHu (Hagani — HBY) (B T.Y. 3 NUTAHDb [ns NoOQaHHSA NMCbMOBUX 3BEPHEHb FPOMALSH: BYIT.
3aXMCTY NPAB CMOXXWBAYIB) IHcTUTYTCbKA, 11-6, M. Kunis, 01601.

TenedoH: 0 800 505 240 abo (044) 298 65 55

Aopeca  enekTpoHHoi  nowTwn: nbu@bank.govua (gns
€NeKTPOHHOro 3BepHEeHHs 3aMoBHITb i HAZIWNiTb dopmy, 3a
noTpebu gonanTe CynpoBigHi MaTepiann, po3mip BKNOLEHHS —
He 6inbLue 10 MB).

3anuc Ha ocobucTun npuinom Jo kepisHMuTea HBY - Ten. 0 800
505 240 (rpadik npunomMy rpoMagsH 30 MOCUAAHHSM
https://bank.gov.ua/ua/contacts)

OdiuinHnin Beb-cant HBY - https://bank.gov.ua/
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IHopmMauis Npo NnaTi>XXHy Nocnyry:

Bug NnaTti>kHOi NOCNYru Wo HagdeTbcs
BAHKOM KOPUCTYBAYAM

Mocnyru 3 nepekasy KOLWTiB 6e3 BiAKPUTTS PAXYHKY

CucTemMun nepekasy KOLITIB, MOCJYry Mo AKUX
HaparTbcsi BAHKOM KOpUCTyBavy

MixxHapogHa naaTtixHa cuctema «Western Union»
MnaTixkHOMO opraHisauieto NnaTtixxHoi cuctemmn Western Union €
«Western Union Network (France) SAS» 3 MiCLLe3HAOXOOXKEHHSIM:
92095 France, 5-6 Place de I'lris, Paris la Defense CEDEX)

[lata  BHeceHHsi BigomocTelr [[o PeecTpy  nAATiXHOI
iHppacTpykTypwn: 23.03.2017p. IHdopmMaLlis 30 NOCUNAHHAM:
bank.gov.ua/ua/payments/payment-
systems/ae31031eaé63a78448e3e62ec40780ad5#AT
"PanddainseH baHk ABasb"

MiXxHapogHa naaTtixkHa cuctema «Meest»

MnaTi>XHO OpraHi3auiero NNaTixHoOi cuctemn Meest € «MEEST
Corporation Inc» 3 MmicuesHaxomxeHHsM: 97 Cikc MoiHT Poyg,
TopoHTo, OHTapio, KaHapa, M8Z 2X3).

[ata BHeceHHsi BigomocTelr [[o Peectpy  nAATiXHOI
iHppacTykTypun: 02.11.2016p. IHPopMaLiif 30 NOCUNAHHAM:
bank.gov.ua/ua/payments/payment-
systems/ef50a506f40cdb3a089f1e6dbfcb55c3#MNAT AKB
"NbBIiB"

Cxema nepekasiB «Raiffeisen Express»,
nocayru no ki HaparTbcsi BaHKoOM
KOPUCTYBAYY

Cxema nepekasib «Raiffeisen Express»

Po3pobneHa baHkoM cxema nepekasiB Raiffeisen Express,
Micue 3HaxopkeHHsi BaHky: 0101, YkpaiHa, M. Kwuis, Byn.
FeHepana Anmasosa, 4a

Onunc oCHOBHUX

XOPAKTePUCTUK NNATIXKHOI nocayru
TA YMOBM ii HORAHHSA

NMepeka3m Western Union

BignpaBneHHs nepekasiB B MeXax YKPAiIHM KIiEHTIB -
®i3NYHNX 0Cib (pe3ngeHTiB Ta HepPe3MOEHTIB) B HALOHABHIN
BOTIOTI 6€3 BiAKPUTTS PAXYHKIB.

BinnoBigHO [0 BCTAHOBNEHMX HBY obmexeHb (MoCcTaHOBA
MpaeniHHs HBY Big 24.02.2022p. N2 18), HO Nepion, BOEHHOIO
CTOHY BiANPABMIEHHS NepeKasiB iHO3eMHOI BAOTU 3a MeXi
YKpaiHKM He 30iACHIOETbCS.

OTPUMOHHS nepekadsiB, WO HARIAWAN i3-3a KOPAOHY
KMNiEHTAMU - i3nYHMMKM  ocobamun  (pesngeHTaMn  Td
Hepe3naeHTamm) B iHO3eMHin BantoTi (monapu CLUA, €Bpo) abo
B HOLOHOSbHIN BANOTI) TO NepeKkasiB B MeXax YKpAiHu B
HaLiOHANbHIN BaAMOTI Big ¢isnyHMX ocCib (pe3mpeHTiB abo
Hepe3ngeHTIB) abo PUANYHUX OCI6, WO YKNONKX BigNoBigHNN
gorosip 3 Komnarieto Western Union.

NMepekas3n Meest

OTPUMAHHS KNiEHTAMU — Gi3nYHMMN 0cobamm (pe3ngeHTamm
TO HepesvaeHTamMu) nepekasis y gonapax CLUA, ski Haginwnm 3
CLWA Ta Kanagu

Mepeka3su Raiffeisen Express

OTPUMAHHSA KNIiEHTAMU — Gi3UYHMMKM OCOBAMMK nepekasis,
BIONPOBEHNX B MeXaX YKPAiHWM B HALIOHANbHIA BAnNtOTI
Cy6'EKTOMU  FOCMOQOPIOBOHHSA, WO yknanu 3  baHkom
BignosigHM porosip (WOJO BMMIOTM  K/IEHTAM  KOLUTIB
rPOLLIOBOI BMHArOPOLMW, CTPAXOBUX BMMNAT, 3APO6ITHOI NnaTtn
TO iHWWX NepeKasiB, WO He MOB'A3aHi 3 MiJNPUEMHMLBKOIO Ta
iHBECTULINHOO [iSNIbHICTHO KITIEHTIB — OTPXMMYBQYIB KOLUTIB).

MocnnaHHA Ha Tapudwm 3a BigNpPaBKy
nepekasy Western Union

Tapudu Western Union
https://raiffeisen.ua/storage/files/wutariffs-s-01092024-

ukr.pdf
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Tapuod 3a OTPMMAHHS Nepekasy KNiEHTOM -
oTpumyBauyem Western Union, Meest,
Raiffeisen Express

He TapudikyeTbca (KNiEHT - OTPUMYBAY HE CAAYYE MATY 30
OTPUMAHHS Nnepekasy)

Kypc o6MmiHy BantoT (gnsa nepekasiB Western
Union)

Ina nepekasiB B iHO3eMHi BanOTi KypCc O6OMiHY BaSOT
BCTAHOBIOETbCA KOoMMaHieto Western Union. Kypc o6miHy
BOMIOT LOBOAUTBLCA KIEHTY Mig 4acC 30OiINCHEHHS onepauii
nepekasy KOLTiB

MopsifaoK HAJAHHA NNATIXKHOI NoCAyrun:

BignpaBneHHs (iHiLiloBaHHA) nepekasy:

OTPMMAHHSA nNepekasy:

Mepekas KkowTiB 6e3 BIOKPUTTS POXYHKY BUKOHYETbCS HA
NigCTABI MNNATIXHOI IHCTPYKUii,  HAQOHOI TA MNiANUCAHOI
KMTIEHTOM-BIQNPABHUKOM.

Micng 3aBepLeHHS NPUNMAHHS BAHKOM rOTiBKU 30 NMIATIXXKHOK
onepauieto BOHK HOOOE KNIEHTY KBUTQHLiKO 060 iHWWIA
OOKYMEHT, WO € NiATBEPOXXEHHAM NPO BHECEHHS TOTIBKU Y
BIONOBIOHIN NNATIXHIA cucTemi, y naneposin abo Kacosui
LOKYMEHT B efTeKTPOHHI $opMi BigNoBigHO 00 30KOHOAABCTBA
YKpaiHW, YMOB [OroBOpy, BHYTPILLUHbOOAHKIBCBKNX MPABUN,
NPABW NAATIXXHOI CUCTEMU, BHYTPILLHIX AOKYMEHTIB BaHKy.

[ns BignpaBneHHs nepekasy Western Union, B HAOLIOHONbHIl
BOIOTI B MEXAX YKPAIHN KIEHT MAE:

e  3BEPHYTUCS OO KACK BigdineHHs baHky,

e  HOOOTW NpauiBHWKY BaHka nacnopT/nacnopTHUR
LOKYMEHT 060 iHLINIA JOKYMEHT, L0 MOCBigYy€e 0Coby
Ta PHOKMMN'/iHWi 3anuTyBaHi BOHKOM OKYMEHTH Ta
LOAHI (y pasi 9KLLO CyMa nepekasy OOPIBHIOE Un
nepesuLLye ekBiBaneHT 30 000 (TpmMauaTb TUCAY)
rpyvBeHb a60 B iHLWNX BUNAOKAX HA BUMOTY BaHKy
BiQNOBIQHO 0O 30KOHOAABCTBA YKPAIHM),

e  HOOATW OOCTOBIPHI ACHI, HEOOXiAHI AN iHILiFOBAHHS
nepekasy,

e MepeBipuTM TA NIBNUCATU NAATIXHY IHCTPYKLitO,

e BHECTW CyMy MepeKasy roTiBKoto,

e cnnaTUTK NNATy (KOMICIiO) 3a BigNpABNEHHS Nepexkasy.

Ons oTrpumaHHa nepekaly Western Union, Meest, Raiffeisen
Express y BigaineHHi BaHKy KMieHT MAE:

e  3BEpPHYTUCH [0 BigAaineHHs baHky,

e HOQOTW NPAUIBHUKY BAHKO NAcnopT/nacnopTHUiA
OOKYMEHT 060 iHLWNIA [OKYMEHT, LLIO NMOCBIQUYyE 0CObY
Ta PHOKMMN/iHWi 3annTyBaHi BaHkom gokymeHTn Ta
OaHi (y pasi aKLLO cyMa nepekasy OOPIBHIOE UK
nepesuLLye ekBiBaneHT 30 000 (TpngusaTb TUCAY)
rpyvBeHb a60 B iHLWNX BUNAQKAX HA BUMOry BaHky
BiONOBIQHO 0O 30KOHOAABCTBA YKPAiHM),

e  HOOATW OOHI, HEOOXiOHI AN OTPUMAHHS Nepekasy,

e MepeBipuTU TA NIQNUCATU NAATXKHY IHCTPYKLItO,

e  OTPUMOTM KOLUTW NEepPeKasy.

Ona oTpumMaHHa nepekasy Western Union, Raiffeisen Express
AVCTALIRHUMM KAHANAMMU, KNIEHT MAE:

e  MoaaTw 3051BKY (MOBIQOMIIEHHS) Yepe3 MOBINbHUI
poaaTtok MyRaif (y BikHi «MigTpumMka MyRaif» obpatun
KHOMKY «HanmucaTu B 4aT),

TPHOKIM - peecTpaLiliHnii HOMep 06/1iKOBOI KAPTKM NAATHUKA NOQATKIB (ineHTUdikaLinH1A kop)



https://landing.raiffeisen.ua/uk/pryvatnym-osobam/onlain-servisy/oformyty-bakivsku-kartku-onlain-zamovyty-kartku.html

e  BKO3OTM BCi OOOB'AI3KOBI AAHI [J19 BUNNATY NepeKkasy B
OTPUMQHIN GOpPMi 3a9BKM HO CATI BAHKY;

e  BKO3ATUW MOTOYHUIA/KAPTKOBUIA PAXYHOK, HO AKUN
KITIEHT 6AXAE OTPUMATHY Nepekas (y BUNagKy
BiACYTHOCTI PpaXyHKY B BANIOTI BUMATM Nepekasy,
BaHkoM byae 3anponoOHOBAHO BIOKPUTU KITIEHTY-
OTPUMYBAYY TAKWIA PAXYHOK);

e  pu OTPMMAHHI nepekasy Western Union nigTBepantu
O3HAWOMJIEHHS 3 YMOBAMMW TA NPABUIAMMW HOOAHHS
nocnyr nepekasis Western Union;

e  OTPUMOTU KOLUTW NEPEKA3Y HO POXYHOK.

dopmMa Ta NOpPAROK HAQAHHS | BiAKIIMKAHHS
3rofu KJi€EHTA HO BUKOHOHHS NepeKkasy

MopaHHS KNiEHTOM OO0 BAHKY NAATIXHOI IHCTPYKLI € 3rogoto
KMIEHTA HA BUKOHOHHS BAOHKOM nnaTixHOoI onepau,ii.

Micnd HoQOHHA KNIEHTOM BaHKY 3rogu HA ii BUKOHOHHS,
NNATIXXHA Onepauis BBAOXAETHCSH AKLLENTOBAHOHO.
MoBepHeHHs nepekasy B AeHb BignpaBku (QHYNHOBAHHS
nepekasy) 30iiCHIETLCS B AEHD iHILIFOBAHHS NepeKasy: KMiEHT
MQOE MNPABO BifKIMKATY 3rofy HO BUKOHOHHS Nepekasy B NMOBHil
CyMi MNATXHOI HCTPYKUii 0O KiHUS onepauiiHoro uvacy
onepauinHoro gHa baHky, B kM HopgaBanacs KnieHTom go
BaHKy NNATidXXKHA IHCTPYKLiS, LWNSXOM NOOAHHS A0 baHky 3a58K
NPO MOBEPHEHHS, CKNAOeHoi B [OOBINbHIM  dopmi i3
303HAYEHHSAM PEKBI3UTIB MIATIXXHOI IHCTPYKLii, TO 30CBiQYEHOI
nignncom KnieHTa.

Mpn ubOMy CymMa nepekasy (nnaTixHoi  onepadii)
MOBEPTAETbCA KIIEHTY - BIAMNPABHMKY POA30OM 3 MNATOO
(komicieto) 3a BiONpaBNEHHS Nepekasy.

MoBepHeHHs nepekasy (30iCHIOETbCS B OyOb-9KUIA iHLWIWA
OEHb, Nicna OHSA Oro iHiLitoBAHHS):

BiOKNMKAHHA 3rogm KJEHTA - BIONPOBHUKA HA BUKOHOHHS
nepekasy MOXJIMBO TAKOXX i B HOCTYMHi OHi Nic/s onepauiiHoro
OHA NOAOHHA B BOHK NNATiXHOI iHCTPYKUii Mpy yMOBI, WO
nepekas He BUMJIAYEHWI KITIEHTY — OTPUMYBAYY.

Mpw UbOMY KITIEHTY — BiAMPABHMNKY MOXE MOBEPTATUCS TiSbKN
cyma nepekasy (nnaTtixxHoi onepatii).

[loBepHeHHA BUNNATKN NepeKkasy He 30iNCHIOETBCS.

MopsAiRoK NPUAHATTA A0 BUKOHUHHS
NNATiXKHOI iHCTPYKLii BAHKOM

BaHK NpUAMAE OO0 BWMKOHAHHA HOOOHY KIEHTOM MNAATIXHY
IHCTPYKL,iO, 30 YMOBW LUO NAATXXHA iHCTPYKLif opopmIieHa
HONEXHUM YMHOM TA HEMOE 30KOHHWX MiACTAB ANS BiOMOBW B
il NPUNHATTIL

BAHK NPUMAMOE OO BUKOHOHHSA MAATIXKHY IHCTPYKLiO, L0
HOAINWNG A0 HbOrO NPOTArOM OMepauiHOro yacy, y Tou
CaMUIA ONePALiiHNA OeHb.

BaHk BMpaBi BIGMOBUTWU Y MNPUAHATTI HaZAHOi KrieHTOM -
MAAGTHUKOM MAATIXKHOI  iHCTPYKUii HO nepeka3s KOwTiB Yy
BMNAOKOAX:

- He 3OINCHEHHS1 KJIEHTOM OMNNATM CyMU Nepekasy Ta
nnaTtu (komicii) 3a nepekas;

- HEeHaOOHHS KNIEHTOM HeobxigHoi iHpopmalii Ta/abo
OOKYMEHTIB;

- Yy BUNOQKAX, NepeabayeHmnx 30dKOHOOABCTBOM 3
30n06iraHHa Ta NpoTugii neranisauii (BigMMUBAHHIO)
LOXOMiB, 00EPXAHUX 3TOYUHHUM LLISIIXOM,
}IHOHCYBAHHIO Tepopur3My TA GiHAHCYBAHHIO
PO3MOBCHOXKEHHS 36POi MACOBOIrO 3HULLIEHHS.




MoMeHT 6e3BigKNNYHOCTI NNATiKHOI
iHCTpyKUii

MNaTiXkHA IHCTPYKUiA € 6e3BigKITMYHOK 3 MOMEHTY PAKTUYHOI
BUMNJIATY NepeKkasy.

OnepauiiHnin Yac

YacTuHa  onepauinHoro  OHS  baHKy, nNpOTArom  §KOi
NPUAMAKOTBCS MIATIKHI IHCTPYKLi.
TpuBanicTb onepauinHoro Yacy ctaHosuTb 3 09:00 oo 16:00.

OnepauinHMii peHb

[leHb, NpoTArom SKoro BaHK 3MiNCHIOE CBOKO OiANbHICTD,
HeobXiaHy 0N BUKOHAHHS NAATIKHUX OnepaLii.

MaKCMMAnbHUIM Yac BUKOHAOHHS NAATIXKHUX
onepawin

CTPOKM BMKOHOHHS MAATDKHUX OMepauin y MAaTiKHUX
CMCTEMOX BCTAHOBMIOKOTBCA MPABMIIOMU MIATIKHUX CUCTEM,
cxemMn nepekasiB «Raiffeisen Express», ane He MOXyTb
NepeBuLLYBATI CTPOKIB, BUSHAYEHUX 3AKOHOM YKpaiHu «[po
NAATIXXHI NOCYrny.

JlimiTu:
MakcuMmarnbHaA cymMa naaTti>kHoi onepatdii
nepekasy KOLWITIB B MeXax YKpdiHu

MakcumanbHa cyma niaaTixkHoi onepadii 3
BUNNATW NepeKkasy KOWTiB, AKi Haginwn i3-
30 KOPAOHY

[o 400 000,00 rpH. - 6e3 BigKPUTTA PAXYHKY, SKLIO CymMQ
popiBHIOE abo nepesuwye 400 000,00 rpH. B OeHb - 3
BIOKPUTTSAM MOTOYHOIO PAXYHKY.

Bunnata nepekasy B eKBiBANEHTI Mo Kypcy HBY Ha mMomeHT
BMKOHAOHHS onepadii B cymi go 400 000,00 rpH. B OeHb
30iNCHIOETHCSA 6e3 BIOKPUTTS POAXYHKY,

B CyMmi nepekasy B ekBiBaneHTi no kypcy HBY HaO MOMeHT
BMKOHOHHS onepauii noHag 400 000,00 rpH. B geHb - 3
BIOKPUTTAM NOTOYHOIO PAXYHKY.

IHpopmauis npo wrpadwm, neHi

Y pasi nopylleHHs BOHKOM CTPOKiB BUKOHOHHS MAATIXKHMX
IHCTPYKUIN KNiEHTA, BAHK 3060B'A3AHNI CNAATUTU KITIEHTY NEHIO
y po3mipi 0,1% Big CyMn NMPOCTPOYEHOrO MAATEXY 30 KOXHUM
OEHb NMPOCTPOYEHHS, WO He MOxe nepesuwyBat 10% cymu
NNATIXXHOI onepadii.

3acobu 3B'A3Ky ANs nepeAdBaHHA iHpopmauii
a60 NoBiAOMJIEHHS KJTIEHTOM A0 BaHKy

e nowToto (ByNn. FeHepana Anmasosa, 4a, M. Kuis, 01011,
YKpaiHa)

e enekTpoHHoto nowToto (info@raiffeisen.ua)

e yepes canT baHky
(https://www.raiffeisen.ua/kontakty/kontaktna-
forma)

e 30 HoMepamu TenedoHy baHky 0 800 500 500 abo
044 490 88 88

e 3anuT Yepes MobinbHUM gogaTtok MyRaif
(HanucaTtn B vaT)

O6csr, NOpPSAOK | HaCOBUIA NPOMIXKOK HOQAHHS
iHpopmauii BignoBigHO [0 NaaTiXkHoOi nocnyru

Micng iHiLiItOBOHHS MAATIXHOI onepauii KMiEHT MAE NpaBo
3BEPHYTUCA OO0 BiggineHHs BaHKy i3 3anMMTOM MPO HAOAHHS
HACTynHoI iHbopmMalLtii:

1) [aTaivac OTpUMAHHSA BAHKOM NAATIXKHOI IHCTPYKLT;
2) [aTaiyac NpUAHATTS 00 BUKOHOHHS MAATIXKHOI iIHCTPYKLii
baHkoMm.

Taka iHpopmauis HopgaeTbCst BAHKOM 3a YMOBU 3LiACHEHHS
ineHTudikauii Ta Bepudikadii KMiEHTA Ta NPeq'aBNeHHS HUM
NPUMIPHNKA KOCOBOIO [OKYMEHTA MPO 3LINCHEHHS MNATIXHOI
onepauii, iHGopMaLis BiGHOCHO SIKOi 3AMUTYETbCA KITIEHTOM Y
baHka.

Micng BMKOHAHHS MAATIXHOI onepauii BAHK HOQQE KNEHTY -
OTPUMYBAYY Nepekasy HACTYMHY iIHPOPMALLito:

1) BIBOMOCTI, Ki OAKOTb 3MOry OTpPUMYBQYY iAeHTUdIKYBATH
BMKOHQHY M1ATiXXHY onepauito, iHGOPMALito MPO NIIATHUKA
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TG iHWI BIiQOMOCTI,
IHCTPYKLitO;

2) cymy NnATiXXHOI onepadii y BAaKOTI NNATIXXHOI onepaLii;

3) iHdopMauia Npo Kypc NepepaxyHKy iHO3eMHOI BAMOTH,
SKLO BANOTA OTPUMAHHS Mepekasy BiOpi3HAETbCS Bif
BANKOTW BigNPABMEHHS.

Taka iHGopMaUis 303HOYAETBCH B MAATIXKHIA  IHCTPYKLUIT,

NPUMIPHNK SKOi HOOAETbCA BAHKOM KIIEHTY MiCAS1 BUKOHAHHS

NAATIXXHOI onepaLii 3 OTPUMAHHS NepeKkasy.

WO CYNpPOBOOXYKTb MIATIXHY

My6niyHMA poroBip NPO HAJZAHHA NAATIXKHMUX
nocnyr 3 nepekasy KowTiB 6e3 BigKpUTTA
paxyHkiB B kacax AT «PainiddarseH BaHk»

Po3MmillleHnid Ha caliTi BaHKy 30 NOCUIAHHAM

IHpopMauis Npo 3060B'A3AHHA KJTIEHTA LWOAO0
3a6e3ney4yeHHs HUM 36epeXXeHHs NNATIKHUX
iHCTpyMeHTIB Ta iHAMBIAYaNbHOI 06/1iKOBOI
iHpopmadii.

IHpopmauis:

- PO NpoLueaypu NpoBefeHHs 3axXofiB,
CNPSAMOBAHUX HA 3ANO06iraHHA HEBUKOHAHHIO
a60 HeHaNeXXHOMY BUKOHAHHIO NMIATIKHUX
onepawin

- Npo BignoBiganbHicTb BaHKa y pasi
HEBUKOHAHHSA 60 HEHANEXXHOro BUKOHAHHS
NNATDKHUX onepawii.

Mpouepypa B3aemMogii Mi>k BaHKoM Ta
KJIiEHTOM HA BUNAQOK WaxpancTea (nigospu
waxpancTea) abo 3arposm 6esnew;i
BMKOHOHHS NNATiXKHOI onepauii

3HAXOOUTLCS Y OOFOBOPI, AKNA_PO3MILLEHO HO CANTi BaHKy 3a
NOCUNAHHAM

Mpouenypa B3aemogii Mk BaHkom Ta
KJ1iEHTOM Yy pasi 3ailCHeHHS HeAKLL,eNTOBAHMX,
MOMMJIKOBUX, HEHAJIEXXHUX NAATIXXKHNX
onepawin Ta NOps[oOK 3BePHEHHS KNi€EHTa 3a
BifLUKOQYBAHHSIM 36UTKiB, 3aBAAHUX Y
pe3ynbTaTi NNATiXXHUX onepawin, NpoBegeHnx
BAHKOM

3HAXOOUTLCS Y AOFOBOPI, SKUIA_PO3MILLEHO HO CanTi BaHKy 3a
NOCUNAHHAM

CTpoK gii porosopy

[loroBip yKnagaeTbCs HO CTPOK BMKOHAHHS BAHKOM MAATiXHOI
onepawii KNiEHTa

MopsaoK BHECEHHS 3MiH [0 fOoroBopy

BAOHK CAMOCTINHO BCTOHOBMIOE YMOBW HOQOHHA MOCAyr Td
3MIHIOE QOroBip.

YnHHO pepakuis [oroBopy odiLinHO ONPUOOHIOETBCA HA CANTI
baHka www.raiffeisen.ua

YMOBM NPUNNHEHHS [OroBOpy

Micng BUKOHOHHA BAHKOM iHILiOBAHOI KMiEHTOM MMATIXHOI
onepauii BignoBigHO 0O YMOB OOrOBOpPY TA 3AKOHOLABCTBA
YKpQiHW, [OroBip BBAXAETLCS TAKMM, LLIO MPUMUHNB CBOO Lit0.

IHpopmMaLia Npo 3axoaun pearyBaHHs
HOQOBAYA MNAATIXXHUX NOCAYT Y pasi
HaQXOM>KEeHHS Bifg opraHiB HauioHanbHoI
noniuii YKpaiHu nucbMoBoro (efieKTpoOHHOro)
3anuTY WOAO 3[INCHEeHOI NNaTiXKHOI onepauii

Y pa3i HAOOXOO KEeHHS Big, OpraxiB HauioHanbHOI noniuii YKpaiHw
MMCbMOBOro  (EMIEKTPOHHOr0)  3aMMTY  WOQJO  3[AINCHEHOI
NIATIKHOI onepaLii KOPUCTYBAYd, KLLO TAKA Onepdalis MiCTUTb
O03HOKM KPUMIHAIbHOrO MPABOMOPYLUEHHS, NepenbayeHoro
ctatTamum 185,190 - 192, 200, 361, 3612, 362 - 363 KpUMiHASIbHOIO
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KOPUCTYBAYQ, AKLLLO TAKA onepawis MicTUTb
O3HOKW KPMMiHAOJIbHOIO NPABOMNOPYLUEHHS

Kopekcy YKpaiHu, BaHK Hopae HauioHaMbHIM noniuii BU3HAYeHY
NMYHKTOM 3 CTATTi 62 3aKOHY YKPQiHM «Mpo 6AHKMK i 6BAHKIBCbKY
LiSNbHICTbY  iHPOPMOALiO  WOJO KOPWUCTYBAYd, O came
iHbOpMaLiO MpPO: HOSBHICTb PAXYHKIB, HOMEPU PAXYHKIB,
iHpopMaLito NMPO YHIKAMbHI igeHTndikaTopn Ta/060 HOMepwU
eMICIIHMX MAATIXHWUX [HCTPYMEHTIB, 3Q/IMLIOK KOLITIB Ha
POXYHKOX, onepauii CINCAHHS 3 POXYHKIB TA/A60 30paxyBAHHS
HO POXYHKW, MPU3HOYEHHS naatexy, ineHTU@IKauinHi aaHi
KOHTPAOreHTa - npisBuwe, iM's Ta NO  6ATbKOBI,
iDeHTUIKALIMHMI HOMep NAATHUKA NOAATKY; iHdopMaLlito npo
YHiKQnbHI  igeHTUdikatopyn Ta/060 HOMEpW  eMiICiHNX
MNATDKHUX IHCTPYMEHTIB KOHTPAreHTa, EANHUI igeHTudikaTop
HauioHanbHoro 6aHky YkpaiHm (kog ID HBY) Hoposaya
NAATIKHAX MOCAYr KOHTPAreHTd, HAMMEHYBAHHS HO[OBAYA
NAATIXXHUX MOCIYT KOHTPAreHTa.

IHpopmMauis Npo MexaHi3sm 3ax1cTy Nnpas
KOpPUCTYBAYd

3 NUTOHb 30XMUCTY MPOB CMOXMBOYIB KMIEHT MOE MPABO
3BepHyTUCS 0o HBY (nepenik KOHTAKTHUX AAHWUX PO3MILLEHO B
po3gini "3axucT MpaB CMOXMBAMIB" HA CTOPiHUi odiuiiHOro
iHTEPHET-NPEeACTABHULTBA HBY 3a MOCUJTOHHAM
https://bank.gov.ua/ua/consumer-protection).

MopsapoK BperynioBaHHS CNipHUX MUTAHD, WO
BUHUKAIOTb Yy NpoLeci HAQAHHS NIATKHAX
nocnyr

Ckapryn cnoxueadia iHAOHCOBMX MNOCAYr MPUAMAKOTLCS B
TenedoHHOMY PeXMMI LLNSXOM 3BEPHEHHS CMOXMBAYIB:

- no IndopmauiiHoro ueHTpy baHka 3a TenedpoHamm 0 (800) 500
500, (044) 490-88-88,

- HO €eNIeKTPOHHY MOLTY LWASXOM HAMPOBAEHHS MWCTIB HA
eneKTPoHHY agpecy info@raiffeisen.uq,

- LWISXOM 3QMOBHEHHS KOHTOKTHOI $OpMM Ha canTi BaHky
https://www.raiffeisen.ua/kontakty/kontaktna-forma.

3rigHO YacTuHm 1cTaTTi 16 LIMBiNbHOr0 Kogekcy YKpPQiHuW, KMEHT
MQOE NPABO 3BEPHYTUCS O CYAY 30 30XMCTOM CBOrO 0COBMCTOro
HEMANHOBOro 060 MAMHOBOrO NPABA TA iHTEpEeCY.

IHpopmaLis Npo MOXNUBICTD TA MNOPSAOK
no3acyfoBOro po3rnsgy CKapr crnoxXmuBsauvis, d
TAKOXX NPO HASIBHICTb FAPAHTIMHUX GOHAIB

Mo3acynoBuiA PO3rnag CKApr KIEHTIB 3QINCHIOETLCS LUNSXOM
po3rnsgy BaHKOM ckapr Ta 3058 KMIEHTIB B NOPAAKY TA 'Y CTPOKN,
BM3HAYEHi 30KOHOM YKpPAiHW «[pO 3BEPHEHHS FPOMOLSHY.

lapaHTiliHi GOHOM [N [AHOI NOCYrv He nepenbayeHi.
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