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Po3pin 1. 3ArAJ1bHI MOJIOXXEHHS

1.1. Lli NpaBuna 6aHKiBCbKoro o6cnyroByBaHHs ¢isnyHmx ocié B AT «PannddpainseH BaHk» (gani - MpaBuna) BU3HAYAOTb NOPSAOOK
YKNOQAHHS Ta 3MicT [loroBopy 6aHKIBCbKOro 06CyroByBaAHHS, WO yKNA[AeTbcs Mix AT «PaiiddarnseH BaHk» Ta ¢isnyHnUMmM ocobamm Ha
nigcTasi NMy6niyHoi Npono3uuii, po3mileHoi Ha CalTi baHky, a came: nepenik Mocnyr, NOPSOOK TA YMOBU HAZAHHS BaHkom Mocnyr 3a
JloroBopoM 6aHKIBCbKOro 06CNyroByBAHHS, NMPOBA TA 060B'A3kM BaHKy Ta KnieHTa, NOpsiAoK PO3PAXYHKIB TA BiAMOBIOCbHICTD
CTopiH, nigcTasm BigMOBU Bif [JJoroBopy 6aHKIBCbKOro 06CyroByBAHHSA TA/A60 NPUMNMHEHHS HOJAHHS MOCAyr, d TOKOX iHLi 0CO6NMBOCTI
HagaHHS okpemmx Mocnyr.

Jorosip 6AHKIBCbKOro 06CiyroByBAHHSA € OOrOBOPOM MPUEOHAHHSA (CTOTTS 634 LmBinbHOro kogekcy YkpdiHu). QisvyHa ocoba, ska
BUSIBUNO HAMIP NpYeRHaTUCa 0o Aorosopy 6AHKIBCbKOro 06CnyroByBAHHS Nignucye 3assy Npo akuenTt My6niyHoi npono3uuii/Yrogy
(nani — 3aasa npo akuenT My6niyHoi npono3uuii/Yrona) 3a dopmoto, Wo MicTuTbes B JogaTtky 100 Mpasun. ®opma 3assu Npo akuenT
My6niyHoi npono3uuii/Yrogn moxe Bigpi3HATUCS Big nepenbaveHoi OJopoatkom 1 go Mpasun dopmu, B 30NEXHOCTI Bif nopsagky
nignucaHHs KnieHToM Uboro AOKYMeHTY (30Kpemda, B efleKTPOHHI abo B naneposiit ¢popmi). BaHk B ByAb-SKUA MOMEHT MOE MPOBO
3MiHUTK dopMy 3asBum Npo akuenT MybniyHoi Npono3uuii/Yrogn Ta 3aCTOCOBYBATH ii AN YKNAAAHHS 3 HOBUMUY KnieHTamMu. 3miHa baHkoMm
dopmun 3aasu npo akuenT MybniyHoi npono3uuii/Yrogn He NnoTpebye BHeCeHHS 3MiH Ao Mpasun. AkTyanbHa dopma (bopmu) 358K NPo
akuenT My6niyHoi npono3suuii/Yrogm po3miwyetbes Ha CanTi BaHky.

Jorosip 64HKIBCbKOro 06CNyroByBOHHS € YKNAOEHUM 3 OATW MignMcaHHs BaHkom nignucaHoi KnieHtom 3assum npo akuenT My6niyHoi
npono3uuii/yYrogu. MignucaHHam 3asBu npo akuent My6niyHoi npono3udii/yrogun. KnieHT npuiimae My6niuyHy nponosuuiio npo
HapaHHe Mocnyr B nopsaky Ta HAO YMOBAX, BUKAAeHUX B MpaBunax, Ta BUCMOBIIOE NOBHY T 6e3yMOBHY 3rogy 3 il yMoBaMMU.
My6niyHa npono3uuis, 3aasa npo akuenT MNy6niyHoi npono3uuii/Yroaa, Mpasnna, 3roga (3a HassHOCTI), Tapudw, 3asBK pas3oMm 3i BCima
3MiHOMW, 0OAATKAMM TA OOAATKOBMMYM OOrOBOPAMU/YroAdMM 0O HUX Y CYKYMHOCTI € JJOroBOpOM 6AHKIBCbKOro 06CyroByBaHHS
(mani - fQorosip), cknaadTb AOro 3MiCT, MAOTb 06OB'S3KOBY CUITY TO 30CTOCOBYHOTLCS [0 BiAHOCUH CTOPIH TOK CAMO, K6 ix 6yno
BMKNOOEHO be3nocepenHbo B TEKCTI OOHOro nignucaHoro CTOpoHaMM OOKYMEHTY.

1.2. Mpaewuna, ki € NMybniyHo YacTUHO [OroBOpy, 3ACTOCOBYHOTbCS A0 BifHOCMH CTOPIH 3 OATW NIANMCAHHA BaHKOM nignucaHoi
KnieHTom 3assu npo akuenT My6niyHoi npono3unuii/yYrogu, aka € IHAMBIQyanbHOK YacTUHo [loroBopy. B MOMeHT nignncaHHs KnieHTom
Ta baHkoMm 3asaBu npo akuenT Myb6niyHoi npono3sudii/Yroon, baHk Hopae KnieHTy MpaBuna WASXoM HAMPABEHHS MOBIOOMIEHHS i3
rinepnocunaHHaM Ha cTopiHky CanTa baHky, oe onpuntogHoTbea MpaBuna, Ha HOQAOHY BaHKy enekTpoHHyY agpecy KnieHTa (3a3HauveHy
B By[b-KMX JOKYMeHTaX) ab6o SMS - noBigomneHHs abo NoBiAOMIEHHS Yepes MobinbHUIA oaatok «Vibery». Mpasuna HO6YBAOTb CUMN
y BiogHocnHax CTOpiH 30 [oroBopoM 6AHKIBCbKOrO 06C/yroBYBAHHS 3 AATU HABYTTS HUMW YMHHOCTI. YuHHAO pegakuis Mpasun odiviniHo
OnNpuUtOOHIETbCS Ha CalTi BaHKy Ta PO3MILLYETbCS Y BindineHHsax baHky.

OfQVH pa3 HA Micsiub BAaHK BHOCKTb 3MiHW fo Mpasus (B TOMY YMCH LWSIXOM BUKNOOEHHS B HOBI pefakLii) Ta ONputogHIOE iX ABOOUSTb
N'aTOro YMCNa KOXHOrO KaneHaapHoro micaus Ha CainTi baHky (pa3om i3 MOBIZOMEHHAM 3 MEPENiKOM 3MiH, L0 BHOCATbCA) TA Y
BipOineHHsx baHky. 9kWo OBAAUATb N'ATe YMCNO NPUMNCAOOE HA BUXIOHWA, CBATKOBMI Q6O iHLWWIA HEPOGOUYU [OeHb, ONPUIOOHEHHS
30iNCHIOETbCS B NepLunii PO6oYmMin feHb, HACTYMHUM 30 HUM. 3MiHeHi MpaBuiIa HOBMPAKTb YUHHOCTI Y BiGHOCMHAX CTOPIH i3 3a3HAYeHOI
B HUX [OATW, Ofle He paHille TPUOUATU KAneHOAPHUX OHIB 3 ATy ix onpuntogHeHHs Ha CanTi baHky. Taki MNpaBnna BBOXAKOTbCS
NPUAHATAMW KNIEHTOM, SKLLLO [0 AT HABPAHHS HAMWU YMHHOCTI KNiEHT He NoBiZOMUTb BAHK NPO PO3ipBAHHS [oroBopy BifnoBigHO 0o
yMoOB nyHKTY 3.2. CTaTTi 3 Po3giny 9 Mpasun 6e3 cnnaty BaHky [oAaTKoBOI KOMICIHOT BUHAropody 3a po3ipBaHHs Jorosopy.
Mepen6bayeHd LM MYHKTOM MEPIOANYHICTb BHECEHHS 3MiH [0 [PABM HE 30CTOCOBYETHCA Y BUMALKAX, KOS BHECEHHS 3MiH 06YMOBIIEHO
HeOobXigHICTIO NpMBedeHHs YMOB [JOroBopy y BiAMOBIAHICTb 0O BMMOI 30KOHOOABCTBA YKPQAiHW. B TakMx BUNAQKaAX, 3MiHeHi Mpasuna
onpuntogHTbLCA Ha CaiTi BaHKy, a TaKoX y BigAineHHax BaHKy Ta HABUPAKOTb YMHHOCTI Y BiLHOCUHAX CTOPIH i3 303HAYEHOI B HAX OATW.
MignucaHHsm 3asBK Npo akuenT MybnivHoi npono3uuii /Yrogn KnieHT nigTBepoXye, WO BiH 03HAKOMEHWIA Ta 3rogeH 3 Npasunamu, LWwo
€ YUHHMMWU Ha [ATYy NIGNUCaHHA 3asBM Npo akuenTt My6niyHoi npono3uuii/Yroan. B noganbwomy KnieHT 3060B'S3aHMIA nepeq
OTPUMOHHAM ToCNyr O3HOMOMUTUCH 3 YMHHOK pefakuieto [MpaBWi, O TOKOX [BOOUATb M'ATOrO YWCNIA KOXHOro Micsaus
03HAMOMJIOBATUCH 3 HOBUMMW (3MiHEHUMM) MpaBuamMu, sKi 40 HABPAHHS HUMMK YMHHOCTI OMPWITIOLHIOKTLCS BAHKOM 3rigHO Lboro
NYHKTY. 3BepHEHHA KnieHTa po BaHKy 08 OTPUMAHHSA Mocnyr ab60 BUMHEHHSI KMIEHTOM iHLWMNX PAKTUYHMX Lil, CNPSMOBAHWUX HA
OTPUMAHHS Mocnyr, cBigunTb NPo 3rogy KnieHTa 3 YynHHOW pefakuieto MNpasu.

JopaTtkoBo baHk iHpopmMye KnieHTa npo BHECEHi 3MiHU [0 MpaBu WASXOM HAMPABAEHHS NNCTA HO HOJAHY BaHKy enekTpoHHy agpecy
KnieHTa (3a3HauYeHy B Byab-g9KMX OOKYMEHTAX, LUNSXOM HanpasneHHs Push -noeigomneHb yepe3 MobinbHuin gogatok «MyRaif» abo
LNSXOM  po3MillleHHs1 iHbopmauii B MobinbHoMy gooatky «MyRaif» 30 TpupuaTb KOneHQApHUX [AOHIB 0o JOTW, 3 §KOi
30CTOCOBYBATUMYTbCS BifMNOBiAHI 3MiHW, 060 B iHLUMIA CTPOK SKLLO BHECEHHS 3MiH A0 MpaBuni 06YMOBNEHO HEOBXiIOHICTIO NPVBEOEHHS
ymoB [loroBopy y BignoBigHICTb 40 BUMOT 3aKOHOOABCTBA YKPAiHW.

CTOPOHM AiNWAN 3rogn BUKOPUCTOBYBATM MoBinbHUIN gonatok «MyRaif» gk OCHOBHMI KaHAN iHPOpPMYBAHHS KniEHTIB Npo 3MiHM [0
Mpasun, ana 4yoro Kni€HT CAMOCTIMHO MA€E 306e3neynTn BCTAHOBSIEHHS MobGinbHOro 0oAaTtky Td 34iNCHeHHs PeecTpauii B ubomy
Mob6inbHOMy gogaTky. baHK He Hece BigMNOBIAANbHOCTI 30 HEOTPUMAHHS KnieHTOM nosigomneHsb Big baHky npo 3miHu oo Npasun y pasi
He BCTAHOBNEHHS KnieHTom MobinbHoro gopatky «MyRaif» abo noro BuganeHHs.

1.3. Nicna yknagaHHa Jorosopy, baHk 3060B'a3yeTbcs HopaBaTu KnieHTy Mocnyrn B NOPSAKY T HA YMOBAX, BU3HOUYEHMX [JOroBOpPOM.
KnieHT Ma€e npaBo camocTinHo 06paTtu Mocnyru, sKi BiH 6aXAE OTPUMATU TA 3 L€ METO MiANMCye BigNoBigHMIN fgonaTok (3assy) oo
3asBu npo akuenT My6nivyHoi npono3uuii/Yrogn. 30608'a3aHHA BaHKy LWOAO HOJAOHHS okpeMux Mocnyr, 3060B'A30HHS KnieHTa Wwopo ix
OnnaTK, iHWi 30608'A30HHSA CTOPIH BUHUKAKOTb 3 MOMEHTY nignucaHHsa baHkom Ta KnieHTom pgopaTkis (3a48) go 3asBM Npo akuenT
My6niyHOI Npono3uuii/Yroan Ta nicis BUKOHAHHS KMIEHTOM iHLIMX YMOB, BU3HAYEHUX [JOroBOPOM TA 30KOHOOABCTBOM YKPAiHK, 30KpeMma,
nicng HogAaHHSA KNieHTOM HeObXigHMX OOKYMEHTIB TA iHpopMaLlii.

1.4. Mpwy nignucaHHi Big, iMeHi BaHKy OOKYMeHTIB B pamkax [loroBopy BaHK MOE MpaBO BUKOPUCTOBYBATM QHAIOMM BIIACHOPYYHUX
NignNu1ciB YNoBHOBAXEHMX OCi6 BaHKy Ta neyatkm BaHKy, a came GaKCUMinbHE BiGTBOPEHHS MiQNMUCIB YNOBHOBAXEHUX OCi6 BaHKy Ta
neyaTtkn BaHky 30c06aMy MEXAHIYHOT O, ENEKTPOHHOMO YK IHLLOrO KOMitOBAHHS.
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YnoBHOBaXeHMMK ocobamu baHky, dakcMMminbHe BiATBOPEHHS MIANUCY SKUX BUKOPUCTOBYETbCA BAHKOM AN NiANUCAHHA NANepOBUX
OOKYMEHTIB (30 BUK/THOYEHHAM AOKYMEHTIB, LLIO CTBOPIOKOTLCS Y Npoueci HapgaHHa baHkom Mocnyr BignosigHo po Po3giny 7 Mpasun) Ta
ENeKkTpoHHMX [OroBOpiB HA BigKpUTTS BknagHux Ta MOTOYHMX PAXYHKIB Yepe3 CUCTEMMW OUCTAHLIAHOrO 06CMyroByBAHHS B PAMKAX
Jorosopy Big iMeHi baHky, €:

- 0o 04 ntotoro 2020 poky - 3acTynHKK Fonosm NpasniHHA PobepT KOCCMOHH, skui gie Ha nigcTtasi CTaTyTy Ta AnpekTop AenapTaMeHTy
KaHaniB NpoJaxis Ta AnCTpmbyLii Kupyko Bonogmmmnp OnekcaHgpoBuy, kUM gie Ha nigctasi gosipeHocTi N2 474/18 Big 30.11.2018p.,
-3 04 ntotoro 2020 poky - 3acTynHuk ronoeu MpasniHHsS PobepT KOCCMAHH, sikuiA i€ Ha nigcTasi CTATYTY TA YNOBHOBAXEHMWI NPALIBHUK
BaHky OHmuieHko OneHa BonogumumpiBHa, 9Ka gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,

-3 01>0BTHA 2020 poky - 3acTynHuk Fonoswu MpaeniHHg LnmoH MiTopan, skui gie Ha nigcTasi CTATyTy TA YNOBHOBOXEHUA MPALiBHMK
BaHky OHuweHko OneHa BonogumumpisHa, sika gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,

- 3 01 x0BTHS 2023 poky — AMpekTop [enapTaMeHTy KaHAiB Npoaaxis Ta AncTpubyuii Mopos HOnia AHaToniiBHA, kA Ai€ Ha nigcTasi
posipeHocTi N2 78/23 Big, 17.02.2023 poKy, TA 3ACTYMHUK AMpeKTopa [JenapTaMeHTy KaHaiB Npoaaxis Ta gucTpmnbyuii OHmweHko OneHa
BonogumupiBHQ, KA Ai€ HA nigcTasi gosipeHocTi N2 41/22 i 02.02.2022p.

- 310 rpygHsa 2024 poky — gupekTop OenapTaMeHTy KaHANIB NPOQaXiB Ta AMCTpubyuii Mopo3s tOnis AHaToniiBHa, KA Ai€ HA NiACTaBI
posipeHocTi N2 78/23 Big 17.02.2023p.

- 3 27 ciyHg 2025 poKy — HaYANbHUKA YNPaBniHHSA ebeKTUBHOCTI Mepexi BigaineHb Ta 6aHKOMATiB [lenapTaMeHTy KaHANIB NPOAAXIB TA
OMCTpurbyuii HeTimeHko MapuHu BacunisHu, gka gie Ha nigcTasi gosipeHocTi N2 545/24 Big 11.12.2024p.

Mepenik [OKYMEHTIB, L0 NiANUCYOTHCS Bif, iMeHi BaHKY Y TAKMIA Cnocib BUSHAYAETLCS/3MIHIOETLCS BAHKOM CAMOCTIHO.
YNoBHOBaXeHUMK ocobamu baHky, dakcMMinbHe BiATBOPEHHS MIANUCY SKUX BUKOPUCTOBYETLCA BAHKOM Ans NigNUCAHHS NANepoBux
OOKYMEHTIB, LLO CTBOPIOKOTLCA Y npoueci HagaHHs BaHkom Mocnyr BignosigHO o Po3piny 7 Mpasun (y Tomy 4vnchi, Nocayr wono
$opMyBaHHA Ta HaNpaBneHHs KNiEHTY BUMMCOK NPO CTAH PAXYHKY B LiHHMX Nanepax, BUNMCOK nNpo onepadii 3 LiHHMMK nanepamu), Big,
iMmeHi baHky, €:

- Knimac Oner AHaTonilioBuy - AupekTop [JenapTaMeHTy PUHKIB KaniTany, KW i€ Ha nigcTasi gosipeHocTi N© 203/22-H Big 21.04.2022p;
- EBOokiMoB Onekcin EBreHoBnY - HayanbHKK Bigginy uiHHUX Nnanepis JenapTAMEHTY PUHKIB KANiTany , AK1iA di€ HA NiQCcTaBi [OBIPEHOCTI
N2206/22-H Big 21.04.2022 p .;

- EdpemoBa borgaHa 31HOBIIBHA - HOYANbHUK YNPABAIHHA Ben03nTAPHOI OisNbHOCTI, KA i€ Ha NigcTaBi gosipeHocTi Ne 807/21-H Big 17
BepecHs 2021 poky;

- flueHTioK Hapisa B'ayecnaBiBHa - 30CTYMHWMK HAYOSbHUKO YMNPABAIHHA — HAYONbHUK BigAiny OEeno3uTApHOI AiSNbHOCTI YNPaBRiHHS
Oeno3nTApHOI OignbHOCTI, AKa Oi€ Ha NigcTaBi gosipeHocTi N2 808/21-H Big 17 BepecHs 2021 poky;

- UmkTop OneHa IBaHiBHO - HayanbHKWK Bigainy 06cnyroByBAHHS OKTUBIB NEHCINHUX GOHAIB YNPABiHHA OENO3UTAPHOI OifIbHOCTI, KA
gie Ha nigcTasi posipeHocTi N2 809/21-H Bif 17 BepecHs 2021 poky.

1.4.1. 1o 17.11.2014 poky BaHK BUKOpPUCTOBYBAB GAKCUMIiSIbHE BiATBOPEHHS NiAMMWCIB 303HAYEHMX Y LboMy MignyHKTi 1.4.1. Po3giny 1MNpasun
YNOBHOBOXEHMX 0Cib BaHKy Ta nevaTtkn baHKy ons NignMCcaHHS Bif iMeHi BaHKy nacnopTiB CNOXUBYOro KpeguTyBAHHSA TA 3AsB B PAMKAX
NpOrpamun KpeanTyBaHHS «KpeguTHA KapTKa» 3a HACTYMHMM 3pA3KOM:

3 01>xoBTHA 2020 pokKy:
& ;’r.,% s—
y A : & Mitopait)

5B, OHMLLEHKO)

1.4.2. BaHK BMKOPUCTOBYE PAKCUMINbHE BiATBOPEHHS MIAMMCIB 303HAYEHMX Y LibOMY MyHKTi 1.4. Po3giny 1 NpaBun ynoBHOBAXEHNX OCib
BaHky Onsa nignucaHHs Big iMeHi BaHky porosopis (Bpokepcbknx Ta Ounepcbknx 0orosopis), OdepTy Ta iHWKX OOKYMEHTIB B PAMKAX
HapgaHHs Bankom Mocnyr BignosigHO fo Po3giny 7 MpaBw 30 HACTYNMHUM 3PA3KOM:

314 nroToro 2023 poky:

€spokimoBa O. €. Bastok I'. M. Bucoubkuii M. B. 3iHyeHko A. O.
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327 x0BTHSA 2021 poky go 14 ntotoro 2023 poky:

Mepenik BOKYMEHTIB, fiKi MiANUCYyOTbCs Bif iMeHi BaHKy BignoBigHO [0 Lboro nignyHKTY, BUSHOYAETbCS/3MIHIOETLCS BAHKOM CAMOCTIHO.
30Kpema, ane He BUKITHYHO, [OKYMEHTAMMU, LLO MOXYTb MiANMCYBATUCH Bif iMeHi BaHKy y Takuin cnoci6, €: (a) yknageHi Mix BaHkom Ta
KnieHtom Ounepcbki gorosopu (Lorosopu KyniBni-npogaxy LiHHUX Nanepis, 4OrOBOPU MiHM LiHHUX Nanepis, AOAATKOBI Aorosopu/yrogu
0O TOKMX OOroBopiB), ki BUKNAZAOTbCA Y GOpMi €EGUHOIrO JOKYMEHTA, nignucaHoro baHkom Ta KnieHTom y naneposomy surasgi; (b)
cdopMOBaHi baHkoM y nanepoBoMy BUTNA4i 3BiTH, NOBIZOMIIEHHS, MMCbMOBI NIATBEPOXEHHS NPO NPUINHATTSA 30MOB/EHb [0 BUKOHOHHS,
paxyHkn-bakTypu gns onnaTtu nocnyr baHky, NMCbMOBI BiZMOBM Bif, BAKOHAHHS 30MOBJIEHb, AO0BIAKM TA iHLI MMCbMOBI MiOTBEPOXEHHS
BaHKy npo npoBepfeHi 3a yvacTro KnieHta Onepadii 3 LiHHMMK NAanepamMu.

1.4.3. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MiAMNWCIB 303HAYEHNX Y LUbOMY NYHKTi 1.4. Po3giny 1 NpaBun ynoBHOBAXEHUX OCib
BaHky, a came EppemoBoi boraaHn 3uHoBiiBHK, AueHTok Hagii B'auecnasiBHm, LukTop OneHn IBAHIBHWM N NiGNUCAHHS Big iMeHi BaHky
BMMNCOK MPO CTAH PAXYHKY B LiHHMX MANepax, BUNMCOK NPo onepawii 3 LiHHMMKU nanepamu, cGopmMoBAHNX BAHKOM Npu NPOBALKEHHI
Oeno3nTApHOI AiaNbHOCTI A4eno3nTApHOI YCTAHOBY BiAMNOBIOHO [0 YKNa#eHoro 3 KnieHToM JoroBopy npo 06CnyroByBOHHS PAXYHKY B
LiHHUX nanepax, 3a 6yAb-SKMM 3 HOCTYMHMX 3PA3KiB:

31 nunHs 2023 poky:

b.3. Edpemosa H.B. lueHTIOK O.l. UnukTop

e

CTOpPOHM y3rognnu, WO KPiM CNocobiB HAMPABMEHHS BUMMCOK NMPO CTAH PAXYHKY B LHHMX NANepax, BUNMCOK NPOo onepauii 3 LiHHUMK
nanepamu, obymosneHnx baHkoM Ta KnieHTOM B yKNAAEHOMY MiX HUMW [OrOBOpPi NPO O6CMYyroBYBOHHSA PAXYHKY B LiHHUX Manepax,
BUMUCKN MOXYTb HOMPABASATUCH LUMSIXOM iX CKAHYBAHHS, TA NOAASIbLUONO HANPABNEHHS Gainy, Wo MiCTUTb rpadiyHe BidobpaXeHHs
LOOKYyMeHTa (pe3ynbTaT CKAHYBAHHS), HO G4pecy eneKTPOoHHOI moww Ty KnieHTa, 303HaveHy y 3a9Bi Npo HO[AAHHS IHBECTULIHUX NOCAyr, a
y BUNAAKy SKLWO KNiEHT He 3a3HaYMB CBOLO afpecy eNeKTPOHHOI NOLWTKW Y 303HAYEHMI CNocib — Ha agpecy, 3a3HaYeHy KnieHTOM B OHKeTi
PAXyHKY Y LiHHUX nanepax.

MONOXEHHS LbOro MyHKTY HE BUKITOYAIOTb NiAMNWCAHHA OOKYMEHTIB Y iHLIWIA cnoci6, nepenbayeHmnin y 4oroBopi Npo o6cnyroByBAHHS
PAXyHKY B LiHHUX Nanepax, yknageHomy Mix baHkom Ta KnieHTom.

Y BUNOAKY SKLLO AOroBip NPo 06CNyroByBAHHSA PAXYHKY B LiHHMX nanepax Mixk BaHkom Ta KrieHTOM He yKnapeHO, MOMOXEHHS LibOro
MYHKTY A0 BiGHOCWH MiX BaHKOM Ta KniEHTOM He 30CTOCOBYHOTbCA. Y BUNOAKY YKIOAEHHS MiX baHkom Ta KnieHTom gorosopy npo
06CYyroByBOHHS PAXYHKY B LiHHMX nNanepax nicns yknageHHs [JoroBopy, MONOXEHHS LbOro MyHKTY 30CTOCOBYHOTbCS A0 BIGHOCKMH MiX
BaHkoMm Ta KnieHTOM 3 AHS YKNOAAHHS HUMW BOrOBOPY NP0 06CYroBYBAHHS PAXYHKY B LiHHUX Nanepax.

1.4.4. BaHK MOXe BMKOPUCTOBYBATY GAKCHMINbHE BiATBOPEHHS MiANMCY, 303HAYEHOI Y LiboMy NYHKTi 1.4. Po3giny 1MpaBui yNnoBHOBAXEHOI
ocobu baHky, a came Jyk'sHuyk OneHu MeTpiBHK, KA Oi€ HA nigcTasi gosipeHOcTi N2 328/22 Big 15.08.2022p., Ta neyaTtku baHky ans
NiANMCAaHHA Bif iMeHi BaHKy NWCTIB/NOBIGOMMAEHb WOAO HEeObXiQHOCTI HOQAHHA KnieHTamu BaHky 6yab-sKuX OOKYMEHTIB 3 MUTAHb
}IHOHCOBOrO MOHITOPUHTY, Y T.4. HEOOXIAHMX ANA 30iCHEHHS BAOHKOM HaneXHoi nepeBipkn KnieHTiB, nucTiB KnieHTam BaHky npo BigMoBy
BiJ NPOOOBXEHHS AiNOBUX BiGHOCUH, KBUTAHLM (BOBIQOK) 30 34iMCHEeHUMN KniEHTAMM onepauismMu, B T.4. B CUCTEMOX AUCTAHUINHOIO
06CnyroByBAHHS POXYHKIB, O TAKOX NepeabaveHnx Tapudamm BaHky foBIAOK, BUNMCOK, 30 HACTYMHUMU 3pa3KAMK:
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BaHK MOXe He BUKOPUCTOBYBATM GAKCMMINbHE BIATBOPEHHS 303HAYEHMX NiQNWCIB Y BUNAJKAX, BU3HaYeHnx y CTaTTi 4 Po3giny 1Mpasun,
LLIO pernamMeHTye NOpAAoK KoMyHikauii baHky 3 KnieHTamu (HopcunaHHs 6yab-akux NUCTiB/3anvTiB/noBigoMieHb/HOOAHHS BiANOBIOEN
Ha 3BepHeHHS KNieHTIB TOLLO) 3 MUTOHD, WO NOB'A3aAHI 3 AOTPUMOHHAM BUMOT 30KOHOAABCTBA 3 GiIHAHCOBOIO MOHITOPUHTY.

1.4.5. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MiAMMWCIB 303HAYEHMX Y LbOMY MyHKTi 1.4. Po3giny 1 MpaBun yNoBHOBAXEHNX OCi6
BaHKy Ta nevaTkun baHKy ANa NigNUCaHHA Bif iMeHi BaHKy ENeKTpOHHMX [OroBOpIB HA BIAKPUTTS BKNagHMX Ta MOTOYHMX PAXYHKIB Yyepes
CMCTEeMMN AUCTAHLIMHOMO 0B6CYroBYBAHHSA 30 HACTYMHUM 3PA3KOM:

0o 01>xoBTHS 2020 poky: 3 01>0BTHSA 2023 poky: 310 rpygHs 2024 poky:

(t0.A. Mopo3)

(O.B. OHuweHKo) (K0.A. Mopoz)
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(M.B. HetimeHko)

1.5. Ons NignnUcaHHa JOKYMEHTIB B paMkax Jorosopy, KnieHT MOe npaBo BUKOPUCTOBYBATU LIndpoBuic BNACHOPYYHWIA NIJANC, O TAKOX
QHOJOr BIACHOPYYHOrO Mignucy, a came GakcuminbHe BiATBOPeHHs nignucy KnieHTa 3acob6amm MeXaHi4YHOro, eNeKTPOHHOMO YK iHLIOrO
KonitoBaHHSA (dbakcumine), 3pasok gkoro Bignosigae Lmdposomy BnacHopyyHoMmy mignucy KnieHTa, 3axXuMOETbCS TA 36epiraeTbes
3a0cobamu MobinbHoro gonatky «MyRaif».
1.6. Y pasi 3BepHeHHs [0 baHky KnieHTa, Skuin y 3B'a3Ky 3 XBOpPo6O 060 ¢i3VYHOK BAOOK He MOXe MignmMcaTvcs BIIACHOPYYHO,
BiAMOBIAHO [O YACTUHM 4 cTaTTi 207 LMBinbHOro Kopgekcy YKpaiHW, 30 YCHUM JOpyYeHHAM KnieHTa JOKyMeHTW B pamkax [orosopy
MOXYTb BYTK NiANMCaHi y npucyTHocTi KnieHTa iHLWOo ocoboto (30kpema, 0coboto, SKa pa3om i3 KnieHToM 3BepHynacs 0o BigdineHHs
060 npauiBHNMKOM BaHKy). BaHk 3giiicHioe igeHTUdIKauito Ta Bepudikauilo ocobu, KA 30 YCHUM OOpyYeHHAM KnieHTa nignucye
OOKYMEHTM B pamkax [loroBopy, a TOKOX Bigeodikcauito HapgaHHs KNiEHTOM yCHOro OPYYEHHS TA MPoLecy MiANMCAHHS OOKYMEHTIB.
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
AKUinHi Tapudun BaHKy - Tapudwu, Lo 3MEHLLYIOTb PO3MIP NNATK (KOMICiliHOT BUHaropoaw) baHky 3a HapaHHs Mocnyr abo NigBULLYHOTb
po3Mip NpouUeHTIB MO HOBMX Bknagax. BaHk Mae npaso 3aTBepmkyBaTy AKUINHI Tapndn B byab-akuin 4ac 3 6yab-gKoK NepioanyHICcTHo.
3aTBepokeHi baHkom AkuinHi Tapudu po3milytoTbcs y BigaineHHax BaHky. Takox iHdopmauito npo AkuiiHi Tapudoun KnieHT mae
MOXJIMBICTb OTPUMATK 3aTenedoHyBaBLIN A0 IHPopMaLinHOro ueHTpy baHka.
BaHk - AkuioHepHe ToBapucTBO «PanddainzeH baHk»(m. Knis, Byn. leHepana AnmasoBa, 4a, ineHTudikauiiHimin kog 14305909).
BaHKiBCbKi NMPABUNA — BHYTPILLHI JOKYMEHTW BaHKY 3 MUTOHb 3AiACHEHHS OIHOHCOBOrO MOHITOPUHIY, O TAKOX MOPSAKY NPOBEOEHHS
GAHKIBCbKMX onepadii.
BipTyanbHUiA aKTUB - LNdPOBE BUPAXKEHHS BAPTOCTI, IKUM MOXHA TOPryBaT y undpoomMy GopmaTi abo nepekasyBaTu i ske Moxe
BMKOPUCTOBYBATMCS A1 NMIATIXKHUX 060 iHBECTULINHMX Linein.
Bknapgu Ha BUMOrYy - Lie rpoLuUoBi kowTu (Bknag), wo po3milleHi KnieHTom B BaHKy Ha ymoBax Bugayi Bknagy Ha nepLuy Bumory KnieHTa.
BKNAQHUA PAXYHOK — PAXYHOK, LLO BiAKPVBAETbCA BAHKOM Ki€HTY HO [OroBipHin OCHOBI Ans 36epiraHHs KOLWTIB, Lo NepeadrTbes
KnieHToM BOHKY HO BCTOHOBMEHWUI CTPOK 06O 6€3 303HAYEeHHS TAKOro CTPOKY Mid BU3HAYEHWA MPOUEeHT (moxig) i nignararoTb
noBepHeHHo KnieHTy BigNOBIAHO 40 30KOHOOABCTBA YKPAiHN TA yMOB [JOroBopy.
OeHb BigKpuTTA PAXyHKY - [4ATA MiQNUMCAHHS  3asBM Npo akuenTt My6niyHoi npono3uuii/Yrogn Ta/abo 3asBM Npo BigKpUTTS
PaxyHky/3asBv npo Bknag y BiggineHHi baHky; pota HanpaeneHHd baHkom KnieHTy noBigoMneHHs npo BigkpuTTa PaxyHky (y pasi
LOVCTOHUIMHOMO BigKpUTTS PaxyHKy 3a gonomoroto MobinbHoro nopatky «MyRaif»); 3a03HaueHa HO NpuMipHUKY BaHka faTa BigKpUTTS
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PaxyHKy y pasi nignvcaHHa 3asBu nNpo akuenT MybnivyHoi nponosuuii/Yrogn 1a/a6o 3asBM Npo BigKPUTTS PAXyHKY Mo3a Mexamu
BigoineHHs baHky.

[OoBigHMK OTpUMYBAUiB nepeKasiB - cepsic B MobinbHoMy goaatky «MyRaif», Lo [O3BONSE KOPUCTYBAYAM LibOr0 30CTOCYHKY Mif, Yac
iHILIFOBOHHS MepekasiB 30 HOMepamu paxyHkiB B ¢opmaTi IBAN, 30 yMOBM KOPEKTHOrO BBEOEHHS HOMEepa paxyHKy B dopmarti IBAN
OTPMMYBQYA Mepekasy, He BBOAMTU MNybniyHy iHPopmMaLilo Npo OoTpUuMyBa4vd nepekasy (HasBHY B €EOMHOMY OEPXABHOMY PEECTpI
OPUZNYHUX 0Ci6, GI3NYHMX OCIG-NIANPUEMLIB TO FPOMA[CHKMX GOPMYBAHb iHOOPMALiKO NPO MpPi3BKLLE, iM'A, NO 6ATbKOBI (30 HOSBHOCTI)
Ta PHOKMM/INH $i3nyHoi ocobum-nignpremMus, HaNMeHyBaHHS Ta kog EAPMNOY opuanyHoi ocobu). 3a3HaveHa nybnivHa iHpopmauis npo
OTPUMYBQYA NEPEKA3y ABTOMATUYHO 3AMOBHIOETLCH BAHKOM, SIKLLIO BOHO HOSBHA B CUCTEMAX BAHKY.

JoroBip 6aHKiBCcbkoro o6cnyroByBaHHs (JoroBip) — yknageHuii Mix baHkom Ta KnieHToM JoroBip, skuiA CKNAZAETHCA 3 ABOX YACTUH:
a) IHgmeigyanbHOI YacTnHW Jorosopy: 3assa Npo akuenT My6niyHoi npono3uuii/Yroaa, 3assK, BCi O[ATKOBI AOroBopu/yroam fo Hux,
B T.4. AKi 3MiHIOIOTb yMOBU [ybniyHOi YacTuHW [loroBopy, ki MoXyTb 6yTu nignucari CTopoHamu o JoroBopy nicns NpUEQHAHHS OO0
HbOro T

6) My6niyHoi yacTnHW Jorosopy: MybnivyHa nponosuuig, Npasuna, Tapudwu.

My6niyHa Ta IHOMBIQYANbHA YACTMHW HEPO3[iNbHO NOB'A30HI MidXK CO60I0 TA CKNO[ATb EAMHMI [lorosip.

3a6opoHeHi onepadii — onepauii Ta/a6o fii: 1) 3a60pOHEHI/06MeXEHI 3rifHO 3 CAHKLiMM YKPAiHM HA NigcTaBi 30KoHY YKpdiHU «Mpo
CAHKLUii»; 2) NpsIMO 060 OMocepedKOBAHO MOB'A30HI i3 BUAAMWU LiSNbHOCTI, 3060pOHEHNMM/O0BMEXEHMMN BiQNOBIAHO 00 pilleHb
YMOBHOBOXEHNX MiXXHAPOOHNX OPraHiB Ta oKpemux gepxas (3okpema, Pagu besnekn OOH Ta ii komiTeTis, EC, CLLUA ToL0), NONiTUKK
BaHky Ta rpynu PaiddaiizeH; 3) Nos'a3aHi 3 NpoBeaeHHsIM onepaLiin 3 abo Ha KOPUCTb OCib, LLIOAO SKMX 3ACTOCOBAHI MiXXKHAPOAHI COHKLUT
BiOMOBIOHO OO PilleHb YNMOBHOBOXEHNX MiDXXHAPOAHMX OPraHiB TA OKPeMUX AepXas, NoniTkn BaHky Ta rpynu PanddaiiseH (gani -
COHKUiHI 0cobu); 4) sKi MatoTb O3HAKW PU3NKOBOI AisNbHOCTI. IHGopMaLis npo 3a6opoHeHi onepadii po3miwyeTbest Ha CainTi baHky B
Mepexi IHTepHeT. KNieHT 3060B'A3yeTbCs O OTPUMAHHS MoCnyr COMOCTIMHO O3HANOMIIOBATUCS i3 Nepenikom 3a60poHEHMX onepaLiit
Ha CanTi baHky.

3asiBa - NignucaHnin baHkoM Ta KniEHTOM MNpaBouYMH 3a popMoro BaHKy, skuiA € JOmaTKOM Ao 3asiBM  Npo akuent My6niyHoi
npono3suuii/Yrogn Ta SKMM iHILilOIOTbCS TA BU3HOYAKOTLCA OCOGMMBOCTI TO AOOATKOBI YMOBM HOOOHHS OokpemMux Mocnyr. 3asBa €
HeBiO'EMHOI0 YACTMHO [JOroBOpYy 3 MOMEHTY ii NignucaHHa baHkom Ta KnieHTom.

3agsa npo akuenT Ny6niuHoi npono3uuii/Yroaa - nignucaHunin KnieHTom npasoynH 3a popmoto 3rigHo 3 JogaTtkom N2 1 go Mpasun,
Lo € akuenTom My6aiyHoi Mpono3uLii Ta HeBiA'€MHOK YOCTUHO [loroBopy 3 MOMEHTY ii nignucaHHsa KnieHTom, fo 25 6epesHs 2019 poky
akuenTtom My6niyHoi npono3uuii byna Yroaa.

3ynuHeHHs GiHOHCOBUX onepaLiil - 3ynvHeHHst BOHKOM $ik Cy6'eKTOM NEPBUHHOTO GIHOHCOBOrO MOHITOPUHIY GiIHOHCOBMX Onepawin
KnieHTa B mopsigky T HA ymMOBaX, nepenbayeHnx cT. 23 3akoHy YKpaiHu «Mpo 3anobiraHHa Ta npoTugito neranisadii (BigMUBAHHIO)
[OOXOQAiB, O[EPXAHMX 3MOYNHHUM LUNSXOM, GiIHOHCYBAHHIO TEPOPMN3MY TA GIHAHCYBAHHIO PO3MOBCIOAXKEHHS 36P0i MOCOBOrO 3HULLEHHSY.
IHAMBIAYaNbHA YacTUHA [oroBopy - nignucaHi KnieHtom 3asiBa npo akuenT My6niyHoi npono3uuii/yYroad, 3rona (30 HasBHOCTI) T
3asasu.

INMH - peecTpauiiHMi HOMep 06NiKOBOI KAPTKM NAATHMKA NOAATKIB $i3nyHOi ocobu.

KBanidpikoBaHuin EM - KkBONidiKOBAHWI e€NeKTPOHHWI MignMc abo YOOCKOHANEHWIA eneKTPOHHWIA Nignnc, Lo 6a3yeTbcs Ha
kBanipikoBaHoMy cepTndikaTi enekTpoHHOro nignucy, y T.4. Keanidikosanui EN Big AN «His». ®opmaT nignucy CadES-X-Long 3 noBHUMM
OOHVMMUW BNS MEPEBiPKU.

Keanidikosanum EN Big AN «is» - cTBOpeHWiA Ha 6a3i HaLioHANbHUX cTaHaapTie KeanidikoBaHwuii EN Big [ep)XaBHOro nignpuemMcTea
«ia».

KnieHT - ¢i3nyHa 0coba, Wwo npuitHana (akuenTyBana) ab6o Mae HaMip NprinHATK (akuenTyBaT) MybniyHy nponosuuito.

KnieHT cermeHTy NMpemiym (Mpemiym KnieHT) - KnieHT, skunin BinkprB KapTKoBWIA paxyHOK HO yMOBaAXx lMakeTy nocnyr «MpemianbHuii
3.0» , «CTtapTany, «EKCko3mB» abo «MpecTux». B pasi, KWO NpoTAroM ABOX KANEeHAAPHUX MicauiB nocninb KnieHT He cnnavye baHky
nnaTty 3a obcnyroByBaHHS KAPTKOBOro PaXyHKY, 060 Mae 3060proBaHiCTb 30 HOOOHWM BaHKOM KpeamToM, 3060proBaHICTb 3d
Hepo3soneHnm oBepapadTOM NOHAL TPUOUATb KANEHAAPHUX OHIB, KNIEHT ABTOMATMYHO BTPAYAE cTaTyc MNpemiym KnieHTa. Takox, BaHk
Ma€e NpaBo No36aBuTU KnieHTa cTaTycy Mpemiym y pasi: (a) HeENPUAHATHOT NoBefRiHKW KNiEHTA NO BifHOLIEHHIO 0O NPALiBHMKIB BAHKY,
30KpPeMa NpeMianbHOro MeHepxepa (nNorposun, obpasu, NOPYLUEHHS ETUYHKX NPABUS TO HOPM MOBefiHKK ToLo); (6) SKLO NPOTArom
Tpbox POBOYMX OHIB 3 MOMEHTY MiANWUCAHHS 309BU NPO HOJAHHS Mocnyrn «Premium Direct»/«Mpemiym 6aHKIHM» Yepe3 MobinbHui
popaTok «MyRaif» , nepcoHanbHUM MeHeOXepoM He 6ye BCTOHOBMEHO KOHTAKT 3 KnieHTOM No NpuymHi BigCyTHOCTI Bignosigi KnieHTta
Ha TenedOoHHi A3BiHKM NEPCOHANBbHOIrO MeHeXepa, abo y pasi AKLLOo B xofi TenedOoHHOI PO3MOBY 3 NEPCOHANBHUM MeHeXepoM KNieHT
He NigTBEPOUTb CBOLO 3rofy i3 Tapudamu baHky B pamkax MakeTy nocnyr «MpemianbHuin 3.0»/«CTapTan»/«EKCKN03MB»/«NPecTux».
KpepuTHuii nocepegHunk baHka (areHT 3 igeHTUdikauii Ta Bepuroikauii KnieHTis) - disnuHa ocoba, ¢pismyHa ocoba - nignpremelp
abo opnanyHa ocoba, sKa Big iMeHi, B iHTepecax Ta 3a JOpPYyYeHHSM BaHKy 3[INCHIOE KOHCYNbTYBOHHS KIiEHTIB LWOOO BAHKIBCHKMX
nocnyr, igeHTudikauito Ta Bepudikauito KnieHTis, 36ip Ta ONPALOBAHHS AOKYMEHTIB KNi€HTIB 419 OTPUMAHHS 6AHKIBCbKUX MOCNYr, d
TOAKOX JOCTABKY KNiEHTAOM eMiTOBaHMX BaHKOM MNaTixXHUX KAPTOK.

Mo6inbHuii 3actocyHok «MyRaif»' (Mob6inbHuii gopatok, [Joparok)— CreuianbHO NPorpama Ans MoGINIbHOro  MPUCTPOHD
(TenedoHy, nnaHLweTy), WO Npautoe nig onepauinHummn cuctemamu Android, iOS Ta HarmonyOS (Huawei) i 0o3BONSIE K HOBMM, TOK i
icHytounm KnieHTam nponTn peectpadito B Joaatky, BigkpuTn KapTKOBMIA paxyHOK BigdaneHo 6e3 BigBigdyBaHHS BigdineHb baHky Ta
30iICHIOBATM NIATIXHI onepauii 3a BigkpuTmmn B BaHky PaxyHkamu.

HBY - HauioHAnbHMIA 6AHK YKPAiHW.

MakeT nocnyr — CykynHicTb Mocnyr, po3mip MaaTu 3a 9Ky BU3HAYEHWI BifNOBIGHMM po3ainoM Tapundis Ha BEOEHHS T 06CyroByBAHHS
KapTkoBuMX paxyHkiB ¢isnyHmX ocib.

MinbroBuii nepiop - nepion NPOTAroM CEMU OHIB 3 [ATW NPOSOHrALji Bknagy.

T [lo 25.07.2023 poky MobifibHUii [OAATOK MaB Ha3BY «Raiffeisen BigkpuTu KapTKy»
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MnaTi>xkHa kaptka (MK) - enekTPOHHUIA NNATIXHWUIA 3aci6 y BUrNagOi eMiTOBAOHOI BAOHKOM  MAACTUKOBOI UM iHLWIOrO BUZOY KAPTKY, LLO
BUKOPUCTOBYETHCA B MNATIXXHMUX CUCTEMOX ONS 3GINCHEHHS NAATIXKHUX onepauit 3 KapTKOBOro paxyHKy, a TAKOX iHLWIMX onepawii no
KapTkoBOMY paxyHKy.

NMnaTtixxHa cuctema PrivatMoney — MixXHOpoLHa NAATiXHA cuctema PrivatMoney, y4acHUKOM sKoi € BAHK, Ta IKA BUKOPUCTOBYETLCS
LN 3gicHeHHs B MobinbHoMy ponaTtky «MyRaif» nepekasis «3 KOPTKM HO KAPTKy». [PABMAA W€l NAATIXHOI CUCTEMU PO3MILLEH HO CANTI
onepaTopa nnatixHoi cuctemu AT Kb «MpuBatbaHk» (Cpolosi nepekasu PrivatMoney: HOOIiCNaT M1 OTPUMATK Nepekd3 HA KAPTKY |
MpnBATBAHK).

NMopartkoBui ctatyc (MopaTkoBe pe3snaeHTCTBO) — iHdopmMaLisa Woao peectpauii KnieHTa, YNoBHOBAXeHOI 0cobu KnieHTa Ta ocib, Ha
KOPUCTb SKMX KNiEHT HOpoB BaHKy [opyYeHHs HO cucTeMaTryHe (OBa Ta BinbLue pasiB) 4OroBipHe CMMCAHHS KOLWWTIB 3 PAXYHKY, B AKOCTI
NAATHUKAO NOAATKIB BiANOBIAHO 0O 30KOHOAABCTBA NEBHOI AEPXABMU i3 3a3HAYeHHsAM IMH, 30kpema, iHbopmadis npo ctaTyc NogaTkoBoro
pe3ngeHTa CLUA BignosigHo po Bumor FATCA Ta/a6o Bmmor CRS. BaHk, gk Mig3BiTHO GiHAOHCOBO YCTAOHOBA He HAOAE MOAATKOBI
KOHCYNbTALi y TOMY YACAI LLOJO BU3HAYEHHS MOQATKOBOrO CcTATyCy KNiEHTa Ans uinen onogaTkyBOHHS.

MoniTMuHO 3HAYYLi 0cO6U - Pi3nyHi 0cObM, FKi € HALIOHANBHUMM, IHO3EMHUMU MYBAIYHUMW OisyaMu TA OisYaMK, SKi BUKOHYHOTb
ny6niyHi GyHKLIT B MDKHOPOLHMX OPraHi3aLisx.

Mocnyrun - Bu3HaveHi nyHkTom 2.1. CTaTTi 2 Po3giny 1 Mpasun nocnyru Ta NakeTtn nocnyr baxky.

My6niyHa nponosuuifa - oNpuOgHEHA HA [ATY NIGNWCAHHS 3asBM Npo akuenT My6niyHoi npono3uuii/Yrogn Ha CaiTi BaHky
nponosuuia (opepTta) baHKy Wono HapgaHHs BaHkom rpomagsHam Mocnyr B nopsgky Ta HAO YMOBOX, BUKNAZeHUX B [paBunnax.
My6niyHa YyacTuHa JoroBopy - onpuntofHeHi Ha CaliTi baHky My6niyHa npono3uis, Npasuna, a Takox Taprdu BaHka.

PaxyHOK (PaxyHKK) — KOXEH OKpeMo Td BCi pa3oM MoTouHi, BknagHi Ta KapTkoBi paxyHky KnieHTa B HALIOHAMbHIA Ta/abo iHO3eMHii
BAJIIOTAX, Ki BiAKPMBAIOTbCSA KNiEHTOM B BAHKY (KPiM MOTOYHMX, BKNAZHMX TA KAPTKOBUX PAXYHKIB, BIOKPUTUX Yepe3 MOBINbHUIA Jo[aToK
FAIRO).

Caiit BaHKy - odiuiiHa cTopiHka BaHKy B Mepexi IHTepHeT 3a agpecoto www.raiffeisen.ua.

CtopoHu floroeopy (CTopoHun) - BaHk Ta KnieHT.

CTpOKOBi BKNagum - ue rpowosi kowTn (Bknag), po3miweHi KnieHTom B BaHKY HO yMOBOX MOBEPHEHHs Bknagy 3i cnnnHom
BCTOHOBEHOr0 3asBOKO CTPOKY.

Tapudu - BCi Ta okpeMmi 3aTBepaXeHi baHkom Tapudw, Wwo po3miweHi Ha CanTi BaHKy T BU3HAYAOTb Nepenik Mocnyr Ta po3Mip NnaTu
(komicinHUX BMHOropon) 3a HMMK, 0 TAKOX PO3MIp MPOLEHTIB, WO CNIAYYETbCH BOHKOM 30 KOPUCTYBOHHS KOLITAMW HA PaxyHKaX.
3okpema, o cknagy Tapudis BxoaaTb Taprdu Ha BEAEHHS Ta 06CNyroByBAHHS MOTOYHMX PAxXyHKiB i3nyHmX oci6, Tapndn Ha BeOeHHs
Ta 06¢CNyroByBaHHSA KapTKOBUX PAXYHKIB Pi3n4HNX OCI6 - MPUBATHUX KNIEHTIB Ta KAPTKOBUX PAXYHKIB, BIGKPUTUX B PAOMKAX 30PMNAATHMX
npoekTiB, Tapudun 3a BknagHummn paxyHkamu, Tapudu Ha onepauii B MobinbHoMmy popatky «MyRaif», Tapudu Ha KOpUCTYBOHHSA
iHaMBigyanbHUMM (BaHkKiBCbKMMK) Cendamum.

Tapudun 3a BknagHUMM paxyHKamMm - 3aTBepakeHi baHkom Tapudw, wo po3miweHi Ha CanTi baHky, siki BU3HauatoTb nepenik Mocnyr
Lwono 3any4yeHHsa Bknagis Ha BuMory ¢isnyHmMx ocib, CTpokoBMX BKNAAIB Gi3nyHMX OCib Ta po3mip nnaTtu (KOMICiHMX BMHAropod) 3a
HUMMU, A TOKOX PO3MIp NPOLEHTIB, LLO CNIAYYETbCS BAHKOM 30 KOPUCTYBAHHS KOLUTAMU HO BKNAOHUX POXYHKOX.

YnoBHOBAXXeHa ocoba KnieHTa - ¢i3nyHi 0cobu, siKi Ha 30KOHHMX MiACTABAX MAKTb NPABO 3MiICHIOBATY onepaLlii 3 BUKOPUCTAHHSAM
MK 3a KapTkoBum paxyHkom KnieHta (OepxaTteni JogaTtkosux MMK), a Takox $i3nyHi 0ocobw, gKi OitoTb Bif iMeHi Ta 3a gopy4eHHam KnieHTa
NPy BUKOHOHHI JOroBopy, y TOMy YMCAi PO3NopsaXeHHi MoTouyHUM a60 BKNagHMM paxyHKOM, HA MiACTABI JOBIPEHOCTI, 30CBiAYEHOI
HOTApPiabHO 060 YNOBHOBAXEHUM NPALBHUKOM BaHKYy.

ODiHOHCOBMI MOHITOPUHI —  CyKYMHICTb 30XOAIB, Ki 3OiMCHIOTLCS BAHKOM K Cy6'eKTOM iHOHCOBOrO MOHITOPUHIY Yy codepi
30Mn06iraHHa Ta npoTuaii neranisauii (BiGMMBAHHIO) [OXOMIB, OOEPXAHUX 3MOYMHHUM LUASXOM, QIHOHCYBOHHIO Tepopu3my Td
}IHAHCYBAHHIO PO3MOBCHOAXKEHHS 306P0Oi MACOBOIO 3HULLEHHS, LLLO BKJTOYAKOTb MPOBEAEHHS OEPXABHOIrO GiHOHCOBOrO MOHITOPUHTY TA
NepBUHHOrO GiIHAHCOBOIO MOHITOPUHTY.

LndpoBuit BAACHOPYYHUIA NIANUC — €eKTPOHHWUIA NiZNUC, WO € BAACHOPYYHUM MignnMcom KrieHTa, CTBOPEHWI HO eKPaHi NPUCTPOLD
(TenedoHy, NNAHLIETY) TQ HEPO3PUBHO MOB'A30HUI 3 ENEKTPOHHUM OOKYMEHTOM, MNiANNCAHUM LUM NignrMcoM. LindpoBunia BMIACHOPYYHUN
nignuc KnieHTa BUKOPUCTOBYETLCS, 30KPEMQ, A1 NiANMCAHHSA OOKYMEHTIB B MPOLECi BigAANIeHOro BCTAHOBIEHHS AiNOBUX BiZHOCUH MiX
BaHkoMm Ta KnieHTOM, a TAKOX BigaaneHoro BigkpuTTsa KOpTKOBOro paxyHky 3rigHo nyHKTY 4.9. CTaTtTi 4 Po3giny 1 Mpasun.

YaT-60T popatky «Viber»? - oguH i3 KOHANiB KOMyHikaLii baHky 3 KnieHTom yepes npue'a3annii go OiHAHCOBOro HoMepy TenedoHy
KnieHTa mobinbHuiA gopaTtok «Viber», 30 gonomoroto skoro KnieHT Moxe HanpasnsTu BbaHky nepepbayeHi My Mpasunamm 3anmTu
(3BeEpPHEHHS), @ TAKOX OTPMMYBATU Bif BaHKa iHGOPMALLtO, LLO CTAHOBMTbL BAHKIBCbKY TAEMHULO (OO0 CTaHY PaxyHKiB, onepauiii no
PaxyHkam, Towo). KnieHT, sknin 6axkae kopuctysatuca Yat-6otom gogatky «Viber», MAe BCTAHOBUTU MOBINbHUIA JogdTok «Viber» Ha
cBili DiHAHCOBUI HOMep TenedoHy, 3HANTU B MObiNbHOMY fofaTky «Viber» odiuinHuin akayHT BaHky 3 Ha3Boto "Raiffeisen Bank Ukraine"
TO 3 HbOTO NepelnTn fo YaT-60Ty (Yepe3 BignoBigHY NikTorpamy) 3 Ha3Boto "Pes - Raiffeisen Bank Urkaine" a6o Bigpasy B NoLyky 3HANTY
"Pes - Raiffeisen Bank Ukraine". 3 meToto HanpasneHHs KnieHTom o baHky nosigomneHHs 3acobamn YaTt-60Ty gopatky «Vibery», KnieHt
MOE NPONTK NpoLenypy asTeHTudikaii, a came: 1) B YaT-60Ti 06paT MeHHO "IHLIE MUTAHHS" - "3a0aTK iHLWE NUTAHHSY; 2) HOOATU CBIl
Homep TenedoHy 4yepes3 kHomky "Hagicnatu Homep TenedboHy" - "HagaTtu Homep'; 3) BBECTM 4voTupu uubpu byab-g9Koi AKTUBHOI
(He306n10Kk0BAHOI) MNATIXXHOI KAPTKM BAHKy; 4) BBECTU OQHOPA30BUI NAPOSb, SKUA NPUXOaUTb KnieHTY Ha QiHAHCOBMIA HOMep TenedoHy
y Burnagi SMS-nosigomneHHs. Micns ycnilHOro npoxonXeHHs npouenypu asTeHTudikauii, KnieHT oTpuMae MOXMBICTb BECTY 3aMUT TA
BiONPABUTM 10ro 0o baHky. Mpu KoprcTyBAHHI YaT-60ToM gopatky «Vibery, KnieHT Mae npoxoguTu npouenypy aBTeHTudIKaLii oguH pas
B ABAALSATb YOTMPU FOOUHN.

FATCA - 3akoH Cnony4yeHux LLTaTiB AMepurkn «Mpo NOJaTKoBi BUMOrM A0 iHO3eMHMX paxyHKiB» (Foreign Account Tax Compliance Act),
KN HaBYBAE YMHHOCTI 3 01.07.2014p., CNPSIMOBAHMWIA HA 3AMOBIrAHHSA Neranisawii 3M0YNHHUX [OXOLIB TA BU3HAYAE O60B'A3KOBI 415 BCiX
diHaHCOBUMX ycTAHOB-yYacHUKiB FATCA, y Tomy uncni BaHky, npouenypw Wwono:

2YaT-60T OopaTky «Viber» byne DOCTYMHWUIA [Ns KOPUCTYBAHHS MiCNs TEXHIYHOI peanisavi
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— NpoBeOeHHs ineHTUdIKALi HOBUX TA iICHYHOUMX KITIEHTIB 3 MeTO BUSiBNieHHs MopaTkoBux pe3npeHTiB CLUA, To6To KnieHTIB Ta/a60
YNOBHOBAXEHUX OCib KNIEHTIB sKi € rpomagsiHamm CLUA, MatoTb NOCTiHe MicLie NPOoXMBAHHS Ha TepuTopii CLUA abo 3 iHwWux nigcTas
3060B'A30HI CNNAYyBATM MOAATKU BignoBigHO A0 3akoHopascTBa CLUA, Ta Hoponum BaHKY 3QMOBHEHY BiAMOBIAHO OO BUMOT
MopaTkoBoi cnyx6u CLUA dopmy W9 i3 3a3HAYeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHTa /
YNoBHOBAXeHOi 0cobu kiieHTa (oani - FATCA-igeHTudikauis);

— HapaHHS 3BiTHOCTI po MopaTkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHpopmalii Npo KnieHTiB-MogaTkoBmMx
pe3upeHTiB CLLUA, ix paxyHky Ta onepadii 3a HUMK, NPO OCi6, fKi He HOJanM HeobxigHoi iHbopmauii gns nposepeHHs FATCA-
ineHTndikauii ToLwo;
po3kpuTTS iHPopmadii npo pesynbTaTn FATCA-igeHTMdikauii Ha 3anuT MogaTkoBoi cryx6un CLUA, oci6, Wwo npuiAMatoTb y4dcTb B
nepekasi KOLWTIB HO PAXYHKU KMIEHTQA, 0 TAKOX B iHLIMX BUNAZKax, nependadeHmnx FATCA;

—  yTpUMaHHS «wTpadHoro» nopaTky (withholding) B po3mipi 30% Bifg, cym nepekasiB KNIEHTIB, AKi He HOJANM HeobXigHOi iHbopMaLii
ona nposefeHHs FATCA-igeHTudikawii, 3 HACTYNHUM NepekasoM 3a3Ha4YeHnx cym o MNogaTtkosoi cnyxou CLLUA.

CRS - 3arafibHWIN CTAHAAPT 3BITHOCTI TA HANEXHOI NepeBipky iHbopmaLii Npo GiIHAHCOBI PAXYHKM, AKWIA BKIFOYAE KOMEHTAPI 4O HbOTO
(Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHuin Papoto OpraHisauii
€KOHOMIYHOrOo CNiBPOBITHULTBA TA PO3BUTKY 15 NunHS 2014 poky (i3 3MiHOMW T [ONOBHEHHSMM) TA IMMNIEMEHTOBAHWI B YKPAiHi 3rigHO
3aKkoHy YKpaiHu «lpo BHECEHHS 3MiH 00 MogaTKOBOro Kogekcy YKpPAiHM Ta iHLWMX 30KOHOQABYMX OKTIB YKPAiHW WOAO iMniemMeHTauii
MiDKHOPOAHOro CTAHAAPTY ABTOMATUYHOIO 06MiHY iHGopMaLieto Npo diHaHcoBi paxyHku» (N2 2970-1X Big 20.03.2023 poky) -gani 3aKoH
npo CRS. 3akoH npo CRS nepenbavae:

- npoBefeHHsa BaHKOM igeHTUdIKaLIi HOBMX TO iCHYHOUMX KIIEHTIB 3 METO BMABNEHHS MOOATKOBNX PE3UOEHTIB iHLIMX KPAiH HiX YKpPAiHQ,
TO6TO KNIEHTIB TA/060 YNOBHOBAXEHUX OCIb KMiEHTIB AKi € MOAATKOBAMM PE3NAEHTAMMU iHLINX KPAiH (3060B'930HI CniayvyBaT NOAATKM
BiZNOBIQHO [0 30KOHOAUBCTBA iHLWOI KpdiHK), gani — CRS -igeHTU®ikauis;

- LLOPIYHNA OBTOMATUYHUI O6MIiH iHOOPMALiED NPO BU3HAYEHI BUOM GIHOHCOBUX PAXYHKIB MiX HOPUCAUKLIAMN, SKi MPUEQHANNCD OO
BAraTtocTopoHHbOI Yroay KOMMNEeTEHTHUX OPraHiB NPO ABTOMATUYHMIA O6MiH iHbopMaLieo NPo GiHOHCOBI PAXYHKW.

Bci iHWIi TepMiHN BXUBAKOTLCA B 3HAYEHHSX, O HOBEAEeHi B iHWMX Po3ginax Mpasun, a SKWo BoHW MpaBUAGMN He BU3HAYEHI, TO BOHU
BXMBQKOTbCSA Y PO3yMiHHI BiQNoBiQHOro 0o 30KOHOAOBCTBA YKPAiHM abo 3BMYaiB 4inoBoro o60poTy.

CraTtTa 2. MNocnyrn baHky

2.1. BaHK 3060B'A3yeTbCcs HagaBaTu KnieHTy Taki Mocnyru:

2.1.1. BigkpuTTs T 06CNyroByBAHHS MOTOYHMX PAXYHKIB Y HOLIOHAMbHIN TA iHO3EMHI BantoTax. B Tomy uncni baHk Hagae wo Mocnyry

HO TAOKUX YMOBAX:

— «MOTOYHNIA PAXYHOK» — POXYHOK, WO BiOKPUBAETbCS BAHKOM Kri€HTY HQ [LOroBipHil OCHOBI ON8 36epiraHHs KOLWITIB i BUKOHOHHS
NAATIXHWX ~ ONepauin 30 JOMOMOrol MNMATIKHMX HCTPyMeHTiB, kpiMm MK. Y Bunogky yknapaHHa Horoeopy 3 KnieHTom 6e3
OOKYMEHTOSbHO MNiATBEPOXKEHUX OAXEPen MOXOMXEeHHS KOLWTiB, KMiEHT MA€E NpaBoO BigKpUTU B BaHKYy He Ginblle CyMOPHO TPbOX
MoToyHux Ta KapTKOBMX POXYHKIB B OOHIl BASOTI, OKPiM MOTOYHMX Ta KAPTKOBMX POXYHKIB, fKi BiAKPMBAKOTLCA B PAMKOX HOOAHHS
KnienTy KpeguTy 30 nporpamamu KpeauTyBaHHS «KpeduT roTiBkolo» Ta «KpeguTHA KapTKa»,  TAKOX KAapTKOBWMX POXYHKIB, AKi
BiOKPMBAIOTLCS ANS OTPUMAHHS KNiEHTOM KOLWITIB OePXXABHOI FPOLLIOBOI fonomorn («eBigHoBneHHs», «eMinTpuMkay», «HauioHanbHMiA
Kewbek» Ta iHLwi);

- MOTOYHMIN PAXYHOK «[1N18 BUNNAT» — PAXYHOK, SKUA NPU3HAYEHWUI A5 3AINCHEHHS onepauii Woao 3apaxyBAHHS KOLLTIB PO3MILLEHOO
B baHKy Bknagy Ta NPOLEHTIB 30 KOPUCTYBOHHS BKNOQOM; 30paxyBAHHSA KPeOUTHUX KOLUTIB B CyMOX, BU3HAYEHUX YKMOOEHUM MiX
baHkoM Ta KnieHTOM KpeguTHUM [OrOBOPOM, 060 iHLWMM [OrOBOPOM, HO MIOCTABI KOrO 3MINCHIOETbCS KPEQMTYBAHHA KRiEHTa sk
®i3nyHOI 0CobM; 30POXYBOHHS KOLWTIB B CyMi NMepekasiB HO KOPUCTb KNi€HTO; 3apaXyBAHHSA/CMMCOHHA KOLITIB 30 OMNEpPALi€rd
Kynieni/npopaxy 6e3roTiBKOBOI iHO3eMHOI BaNtOTH Yepe3 MobinbHuin gopatok «MyRaify; BHeceHHs KNiEHTOM roTiBKOBMX KOLUTIB HA
PaxyHOK BUKIIOYHO Yy BUNAOKAX TA B MEXAX CYyM, BUSHAYEHUX KPEAUTHMM OOFOBOPOM, YKNAAEHUM MiX BaHKoM Ta Kni€EHTOM; CMCAHHS
KOLLTiB 3 METOIO NOraLeHHs HaAAHOro BaHKoM KnieHTy KpeguTy; a TAOKOX iHLIMX BU3HAYeHUX [oroBopoM onepawii;

—MNoToyHWiA paxyHok «[ng BunnaT» (HA iM'9 MANONITHbOI/HENOBHOMITHBOI AUTUHUN)» — POXYHOK, KU NPU3HOYEHUA ONS 30iACHEHHS
onepauin LoAo 3apaxyBAHHS KOLWITIB po3MilleHoro B baHky Bknagy «OuTaumiiy (HO iM'S MONOMITHbOI/HEMOBHOMITHBOI ANTUHM) Td
NPOLEHTIB 30 KOPWUCTYBOHHSA BkNAOOM; 30pAXyBOHHS KOLUTIB B CyMi MepekdsiB HA KopucTb KNiEHTQ; 30iNCHEHHS 6Ge3roTiBKOBUX
nepekasiB Ta BMAAYI FOTIBKOBUX KOLUTIB;

- MOTOYHMI PaXYHOK «TEHCIAHUIA» — POXYHOK, KU MPU3HAYEHWUIA 0N 3AINCHEHHS 6E3KOLLITOBHOMO 6€3roTiBKOBOrO 30PAXYBAHHS CYM
MeHCIl Ta rpoLLoBOi 4ONoOMOry;

—MOTOYHMIA PAXYHOK «[MeHCIAHMIY (HO iM'S AUTUHU)» — POXYHOK, SKUA NPU3HAYEHWUIA NS 30iMCHEHHS B6e3KOLWTOBHOrO 6e3roTiBKOBOro
30PAXYBAHHS CyM MEHCIA TA FPOLLOBOI OMOMOI U HA iM'S QUTWUHY;

— MOTOYHUIA PAXYHOK «IHBECTULINHNA» — POXYHOK, LLIO BiOKPUBAETLCS HEPE3UAEHTY-IHBECTOPY B HOLIOHASbHIN 060 iHO3eMHil BantoTi ons
30iNCHEHHS IHBECTULINHOI OiSNbHOCTI B YKPAIiHIi, 0 TAKOX OJ15 MOBEPHEHHS iIHO3EMHOI iHBECTULii TO NPUBYTKIB, LOXOAIB, iHLUMX KOLUTIB,
OfepP>XAHNX iIHO3EMHWM iIHBECTOPOM Bif, iIHBECTULINHOI AiSNbHOCTI B YKPAiHI.

BigkpuTTa TG 06CNyroByBAHHSA MOTOYHMX PAXYHKIB 3AINCHIOETLCS BignoBigHO A0 TapudiB HA BEOEHHS TA 06CMyroByBAHHS [OTOUYHMX
PAXYHKiB ®i3NYHMX OCib.

2.1.2. BigkpuTTa TO 06CNYroByBAHHS BKNOOHUX POXYHKIB, pO3MilLeHHs1 BknagiB y HaLiOHANbHIA BantoTi. B ToMy umcni BaHk HOpaoe Lo

Mocnyry Ha TAKNX YMOBOX:

Ctpokosuin Bknag "KnacnyHumin CTpokosuin” - Bknag CTPOKOM HA OeB'SHOCTO TPW/CTO BICIMAECAT YOTMPU/TPUCTA WICTAECST CiM OHiB 6e3

MOX/TMBOCTI MPOJIOHTaLii TO [OCTPOKOBOrO NOBEPHEHHS Bknagy; BUNIATA NPOLEHTIB 30 KOPUCTYBAHHS BKNOOOM 3[iNCHIOETHCS Y KiHLI

CTPOKyY Bknagy; 3gincHeHHs KnieHTOM Jo4ATKOBMX BHECKIB HO BKNAgHUM paxyHok (MOMOBHEHHS Bknagy) He JO3BONSETLCS;

CTpokoBuin Bknag "OwanHnii” — Bknag CTPOKOM HA AEB'SHOCTO TPWU/CTO BiCiIMAECAT YOTUPW/TPUCTA LWICTAECHT CiM AHIB 3 NPONOHIALIED;

BMMNJIATA MPOLIEHTIB 30 KOPUCTYBAHHSA BKNOAOM BifbyBAETHCA LLOMICAYHO LLUAFAXOM KAMNiTANi3aLUii MPOLEHTIB 60 LLNSXOM 30PAXyBAHHS

Ha BiOKPUTKIA B BAHKy MOTOYHUI paxyHOK «Ons Bunnat» KnieHTa; BO3BONSETbCS 3AINCHEHHS KNiEHTOM JOOATKOBMX BHECKIB HO BknagHWi
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paxyHoKk (MonoBHeHHs Bknapy) Ta OOHOPO30BE 4YACTKOBE 3HATTA KOLWTIB 3 BKMOQHOrO paxyHKy npoTarom [linbroBoro nepiogy.
MounHatroum 3 05.06.2024 poky BigKPUTTS HOBMX BKNOQHMX paxXyHKiB B paMKax Bknapgy «OWwanHUiny He 34iNCHIOETHCS.
CtpokoBuin Bknag "BoHyc" - Bknap CTPOKOM HO OAUH Micsub 3 NPONOHrauieto (Do nN'aTu pasis); PpO3Mip MPOLEHTIB 30 KOPUCTYBAHHS
Bknagom LWOMICAYHO 36iNbLUYETHCS; BUMIATA MNPOLEHTIB 30 KOPUCTYBOHHS BKNagom BigbyBAETHCS LLLOMICAYHO LLMAXOM KaniTanisawii abo
30PAXYBOHHSA HO BigKPUTWIA B BAHKy MOTOYHMIA paxyHOK «O1s BUNAaT» KNiEHTA; JO3BONSETbCS OQHOPA30BE YACTKOBE 3HATTS KOLUTIB 3
BknapgHOro paxyHky npotarom MinbroBoro nepiopy; 3QiMCHeHHS KNiEHTOM [OOATKOBMX BHECKIB HA BKMaogHUM paxyHOK (MOMOBHEHHS
Bknagy) He nepepb6aveHo. MounHatoum 3 03.04.2024 poky BiAKPUTTS HOBUX BKNOQHMX PaXyHKiB B pamkax Bknagy «BoHyc» He
30iNCHIOETHCA.
Bknan Ha BMMory “3poctaruunin’ — Bknag Ha yMoBaX BMAadi Bknagy Ha nepuly BumMory KrieHTa; BUNAATA NPOLEHTIB 30 KOPUCTYBAHHS
Bknogom BiOBOYyBAETbCS LLOMICAYHO LUSIXOM KAMITAMi3AUii NPOLEHTIB; OO3BONSETbCA 3QINCHEHHA KNiEHTOM O0QATKOBUX BHECKIB HA
BknagHWin paxyHok (MONOBHEHHS Bknagy) To YOCTKOBE 3HATTS KOLUTIB 3 BKNAZHOro paxyHKy.
Bknapg Ha Bumory "CKpuHS" - Bknag Ha ymoBax Bupadi Bknagy Ha nepuly Bumory Kni€eHTa; BUNAOTA MNPOLEHTIB 30 KOPUCTYBAHHS
Bknogom BigBYyBAETHCA LLOMICAYHO LUISIXOM KAMITAMi3AUii NPOLEHTIB; OO3BONSETLCA 3QINCHEHHA KNiEHTOM O0QATKOBUX BHECKIB HA
BknapgHWin paxyHok (MoMoBHEHHs Bknapgy); 4O3BONMAETbCA YACTKOBE AOO MOBHE 3HATTS KOLWTIB 3 BKNagHOro paxyHky.Bknag Ha BuMory
"YHiBepcanbHuiA"/"YHiBepcanbHMiA+" — Bknag HA yMOBOX BUAAYi Bknagy Ha neplly BuMory Kni€HTa; CKNagHa ipyCHA NPOLEHTHA CTABKA
30 KOPUCTYBOHHS Bknagom (skwo apycy nepepbaveHi Tapudamu 3a BKNogHUMM paxyHKAMU, MPOLEHTU HOPAXOBYOTHCS OKPEMO HA
KOXHY 4aCTMHY Bknagy B MeXax BiAnoBigHOro Spycy); BUNIATA MPOLEHTIB 30 KOPUCTYBAHHS BKNa#oM BifbyBOETHCS LLOMICAYHO LLISIXOM
KaniTanisauii NpoueHTiB; [O3BONSETLCA 3LINCHEHHS KNiEHTOM OOOOTKOBUX BHECKIB HA BkNagHMIA paxyHoK (MomoBHeHHs Bknagy) Ta
YACTKOBE 3HATTS KOLUTIB 3 BknagHoro paxyHky. MoynHatoum 3 03.04.2024 poky BioKpUTTS HOBUX BKNagHUX paxyHkiB B paMkax Bknapgy
"YHiBepcanbHWiA"/ "YHiBepCANbHUN+" He 30iAICHIOETHCS.
CTpokoBuin BKkNag "OMTSYnn" — Bkag 3 BigkpUTTAM BKIGQHOro PAxyHKy HEMOBHOMITHbOK AUTMHOWK (BIKOM Bif YOTUPHOAUSTM OO
BICIMHQOUSTM POKIB) HO CBOE iM'§l, 0 TAKOX HA iM't MOMOMITHbOI ANTUHK (BIKOM 0O YOTUPHAQUSATM POKiB) 060 HA iM'S HEMOBHONITHLOI
OUTUHW iT 30KOHHUMUW NPeaCcTABHMKAMU; CTPOKOM HA TPUCTA WICTAECAT CiM OHIB 3 NPOJSIOHIAL€0; FTHYYKi YMOBM NOBEPHEHHS Bknagy no
LOOCSITHEHHI OUTMHOK MOBHONITTS (BICIMHOOUSATX POKIB); BUMNATA NMPOLEHTIB 30 KOPUCTYBAHHS BKnagom BifbOyBAETbCS LLOKBAPTAIbHO
LMSXOM KamiTanisauii NpoueHTiB; LO3BONAETbCA 3MINCHEHHS OOOOTKOBMX BHECKIB HO BknagHuii paxyHok (nomoBHeHHs Bknagy)
O[HOPA30BE YACTKOBE 3HATTH KOLUTIB 3 BKNagHOro paxyHky npotarom MinbroBoro nepiogy.
CTpokoBuit Bknad "KnacruyHuin” - Bknag cTpokoM HA TPULLUSATbL OOWH AeHb/Ha OBd, TPY, A60 LWiCTb MicsUiB/ HA TPUCTA WICTOECAT CiM OHIB
3 MOXJIMBICTIO NPOMOHrauii; BUNIATA MPOLEHTIB 30 KOPUCTYBAHHS BKNOOOM 3OiMCHIOETLCS Y KiHLi CTPOKY Bknagy; AO3BONSETbCS
30iMCHeHHs1 KNiEHTOM [OQATKOBUX BHECKIB HA BKIOOHWUIA paxyHOK (MOMOBHEHHs Bknagy) T OAHOPO30BE YACTKOBE 3HATTS KOLWTIB 3
BKIGOHOro paxyHKy BUKIIOYHO NpoTsarom Minbroesoro nepiogy. MoynHaruyM 3 4OTU HOBPAHHS YMHHOCTI Tapudamu 30 BknagHumun
paxyHkamu no Bknagy «KnacmyHmin CTpokoBuiny (3 25.02.2019 poky), BiKpUTTS HOBUX BKnagHMX paxyHKiB B pamMkax Bknagy «KnacuyHmny
BAHKOM He 3[0iCHIOETbCS.
2.1.3. BigkputTa Ta 06CNyroByBaHHA KAPTKOBMX PAXYHKIB Yy HAUIOHOMbHIA TA iHO3eMHilA BanTax, BUMNYCK MNATiXHMX KAPTOK Ta
06CcnyroByBaHHS onepauii 3 MAATXXHUMKU KAPTKAMK. Y BUNOAKY YKNagaHHa Jorosopy 3 KnieHTomM 6e3 JOKYyMEHTASIbHO NigTBEPOKEHUX
OXepen NoxXoMXeHHs KowTis, KNieEHT Mae NpaBo BigkpuTU B BaHKy He BinbLue cyMapHO Tpbox KapTkoBux Ta MOTOYHUX PAXYHKIB B OOHI
BONOTI, OKPiM KapTkoBux Ta [OTOYHMX POXYHKIB, SKi BiOKPMBAIOTbCA B POMKOX HOAAHHA KnieHTy KpegwmTy 3a nporpamamu
KpPeauTyBaHHS «KpeamT roTiBkoo» Ta «KpeamnTHa KapTKay, a TaKOX KapTKOBUX PAXYHKIB, SiKi BiAKPVBAKOTLCSA A1 OTPUMAHHS KniEHTOM
KOLUTIB [AepP>XXCABHOI FPOLUOBOI AonoMoru («eBigHoBReHH», «eMiaTpuMKay», «HALiOHANbHWIA Kelbek» Td iHLi).
B ToMy umncni BaHk Hagae i Mocnyr HaO TAKMX YMOBAX:
2.1.3.1. [ina KNi€HTIB — NPUBATHKX OCi6:
a) Naketn nocnyr «PandkapTka» Ta «PandkapTka+y. MakeTn BKIYAKTb HOGIP OCHOBHUX BAHKIBCbKMX MOCAYr MPU BUKOPUCTAHHI
KapTKOBOro paxyHky.
OCHOBHiI NepeBaru:
— MOCTIMHWIA gocTyn [0 KapTKOBOro paxyHky 3d gornomoroo MnaTtixkHux kapTok MnaTtixHoi cuctemun Visa International gns KnieHTa -
BNACHMKA KApTKOBOro paxyHky Ta [losipeHunx ocib KnieHTa;
— OTPUMOHHS FOTIBKOBMX KOLUTIB TG ONAATA TOBAPIB/PO6IT/NOCHyr Ha TepuTopii YKPAiHK Ta 3a ii Mexamu, y ToMy 41chi B Mepexi
IHTEepHeT;
— ynpaBniHHA KapTKoBMM paxyHKOM 3a fonomoroto MobinbHoro gopatky «MyRaifsHapaHHs nocnyru « MobinbHMIA GAHKIHM.
JopaTkoBi nepeBaru umx MakeTis nocnyr BkasaHo y Tapudax Ha BegeHHs Ta 06CnyroByBaHHA KApTKOBUX PAXyHKIB $i3nYHMX OCib.
6) NMakeT nocnyr «FUNKkApTka gnsa gOiterd TA nigniTkiey. MakeT BKAOYAE HABIP OCHOBHMX GAHKIBCbKMX MOCAYTr MPW BUKOPWUCTOHHI
KapTKkoBOro paxyHKy Ta HOOOE MOXNUBICTb Bunycky baHkom [opatkosoi MK Visa FUNcard Ha iM's OMTWMHM BikOM Bif WecTn 0o
BiCIMHOJUATU pokiB 0o KOpTKOBOro paxyHky KnieHTa.
OCHOBHI nepeBaru:
- NOCTIHMI gocTyn 0o KapTKOBOro paxyHKy 3d gonomoroto MnatixkHoi kapTku MnatixHoi cuctemu Visa International ona Knienta -
BNnacHnka KapTkoBoro paxyHKy Ta Bunyck [opaTtkosoi MK Visa FUNcard Ha iM's GUTUHM BIKOM Bif, LLECT [0 BiCIMHOQUATU POKiB OO
KapTkoBoro paxyHky KnieHTa — ogHoro 3 6aTbkiB (yCMHOBMHOBAYIB). AKLLO BNACHUK KOPTKOBOIO PAXYHKY MOE HOMip OTPUMATK [OOATKOBI
MK Visa FUNcard pns gekinbkox cBoix gitei, JogaTkosa MK Visa FUNcard BMNYCKOETHCS HA iM'S KOXHOI OUTUHU OKPEMO - OfHA
DopaTtkosa MK Visa FUNcard ans KoxHoro;
- yyactb autuHu - OepxaTens QopaTkosoi MK Visa FUNcard y Mporpami nosinbHocTi ans giterd Ta nigniTkie «FUNKapTkay, 9Ka HOQOE
MOX/TMBICTb HOKOMNYYBATU GAHM TA 30IACHIOBATU O6MiH GAHIB HO BMHAOrOpoAu B MOPSAKY TA HO YMOBOX, BU3HAYEHUX NMPABUNIAMMU
Mporpamu;
- HOQOHHS nocnyru «MoBinbHUN 6AHKIHMY — HONPABIIEHHS NOBIQOMEHb HO HOMeP TenedoHy KNiEHTA, a 30 MMCbMOBUM PO3MOPALXKEHHAM
KnieHTa - Ha Homep TenedoHy antmnHu - Oepxatens OopaTtkosoi MK Visa FUNcard , nmpo 3apaxyBOHHS KOLWTiB HO KAPTKOBMIA POXYHOK
TO Npo 34iicHeHi onepauii 3 BukopucTaHHam MK, y Tomy uncni OJopaTtkosoi MK Visa FUNcard no KapTkoBoMy paxyHky KrieHTa.
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B) MakeT nocnyr Ana NnpuBATHUX KNIEHTIB, KAOPTKOBI paxyHkM akux Biokputo y fonapax CLUA a6o €Bpo. BiokpnTTa KapTKOBOro paxyHky

HauineHe Ha BUKOPUCTAHHS NOro st NOOopPOXel 30 KOPAOHOM 60 OTPUMOHHS NepeKkasiB 3-30 KOPOOHY.

r) Bunyck «MmnTTEBOI» MNaTixXHOI KApTKK «Visa Instanty». MnaTtixHa kapTka «Visa Instant» HOJAETbCA 0apaA3y Npu 3BEPHEHHI KnieHTa o

BaHky. MnaTtixxHa KapTka Moxe byt HogaHa KnieHTy baHkoM go KapTKoBOro paxyHKy, LU0 BigKPMBAETbCA A60 OO0 BXe BiAKPUTOro B

BaHKy KOpTKOBOro paxyHky.

B) Naket nocnyr «Ctaptany. NakeT BkoYae nocnyru ana KnieHtie cermeHTy MNMpemiym Ha 6a3i MNaTixHWX KapTok MAaTixXHOI cnctemm

Visa International.

OCHOBHiI NepeBaru:

— BunycK MnaTtixHux kapTok MnaTixHoi cuctemn Visa International gns KnieHta - BnacHnka KapTkoBoro paxyHKy Ta JoBipeHux ocib
KnienTa;

— OTPUMOHHS FOTIBKOBMX KOLUTIB B Mepexi baHKOMATIB Ta BigAineHb baHKy, iHWNX 6aHKIB HO TepUTOpIi YKPAiHM Ta 30 KOPAOHOM;

— HaOAHHS nocnyru «KOHCbePX-CepBicy;

— HOQOHHS nocnyrm «MobBinbHWIA 6AHKIHT;

yNpaBniHHA KapTKOBUM POXYHKOM 3a gornomMorot MobinbHoro gopatky «MyRaif». Y pasi akwo KnieHT no36aBngeTbca cTatycy
Mpemiym KnieHTa, BaHk 3 gatn BTpaTn KNiEHTOM TAKOro CTATyCy 3MiHIOE YMOBU 06CyroByBAHHS KAPTKOBOro paxyHKy 3 MakeTy nocnyr
«CTapTan» Ha ymMoBK MakeTy nocnyr «PaiidkapTka» a6o HA yMoBUM MakeTy nocnyr «PandKapTKa+».

e) MakeT nocnyr «MpecTmx». MakeT BKIOYAE HABIp Nocnyr Ta cepsiciB ans KnieHTis cermeHTy NpemMiym Ha 6a3i npemianbHux MnaTixHmx

kapTok MnatixHoi cuctemu Visa International.

OCHOBHiI NepeBaru:

— BMNYCK NpeMianbHuMxX MnaTixHux kapTok MnaTtixxHoi cuctemu Visa International 3 ekckno3mBHUM am3aiHom ans KnieHTa - BNacHuKa
KapTtkoBoro paxyHky Ta [loBipeHux ocib KnieHTa;

— yyacTb y Nporpami nosnbHocTi «Smartravel» (nouynHatoum 3 07 nuctonaga 2024 poky gie Nporpama nosnbHocTi «Kewwbek Big Paidy»);

— y4yacTb y nporpami «Lounge Key» (MounHaroum 3 XxoBTHS 2024 poky MNporpama nosnbHOCTI MAE Ha3By «DragonPassy);

— CTPOXYBOHHS Mif Yac NoJopOoXi 30 KOPOOH;

— OTPUMOHHS FOTIBKOBMX KOLUTIB B Mepexi 6aHKOMATIB Ta BigAineHb baHKy, iHWNX 6AHKIB HO TepuTOpIi YKPAiHM Ta 30 KOPAOHOM;

— HOAQOHHSA nocnyrm «<KOHCbEPXX-CEPBICY;

— HOQOHHSA nocnyr «MoBinbHUIA BAHKIHM;

— ynpasniHHa KapTKOBMM paxyHKOM 3a gornomMorot MobinbHoro gogatky «MyRaif» MOXAMBICTb OTPUMAHHS 3HUXXOK TA MPUBINeiB Big
napTHepiB 30 nporpamoto «Mpwusinei Big Visan».

Y pasi skwo KnieHT no36aenseTbcs ctatycy Mpemiym KnieHta, baHk 3 gatu BTpATu KMiEHTOM TAKOro CTATyCy 3MIiHIOE YMOBU
06c/yroByBaHHS KOpPTKOBOrO paxyHKy 3 MakeTy nocnyr «Mpectux» Ha yMmoBM MakeTy nocnyr «PandpkapTka» «abo Ha ymoBu MakeTy
nocnyr «Pandkaptka+».

3) MakeT nocnyr «Ekcknto3vey. MakeT BKOYAE HABIp mocnyr Ta cepgiciB ang KnieHTiB cermeHTy lNpemMiym Ha 6a3i npemianbHUX

MnaTixHMX KapTok MnaTixHoi cuctemu Visa International.

OCHOBHi NepeBaru:

— BMNYCK NpeMianbHuMxX MnaTixHux kapTok MnaTtixHoi cuctemu Visa International 3 ekcknto3mBHUM am3aiHom ans KnieHTa - BNAcHMKa
KapTtkoBoro paxyHky Ta [loBipeHux ocib KnieHTa;

—yyacTb y nporpami «Priority Pass» (nporpama ckacoBaHa 3 6epesHs 2024 poky);

— y4yacTb y Mporpami nosanbHoOCTI «Smartravely;

— yyacTb y nporpami «Lounge Key» (nounHaroum 3 oBTHS 2024 poky Mporpama nosnbHOCTi Mae Hassy «DragonPass»);

— CTPOXYBOHHS Mif, Yac NogopoXi 3a KOPOOH A5 BNACHMKA KOpTKOBOro paxyHKy Ta ogHiei JoipeHoi ocobu KnieHTa;

— OTPMMOHHS rOTIBKOBMX KOLUTIB B MepeXi 6aHKOMATIB Ta BigdineHb BaHKy, iHLWMX 6AHKIB HO TePUTOPIi YKPAiHM TA 30 KOPAOHOM;

— HOQOHHSA nocnyru «KOHCbEPXX-CEePBIC» A5 BNACHUKA KapTKOBOro paxyHky Td ofHiei [loBipeHoi ocobu KnieHTa;

— HOQOHHSA nocnyr «MoBinbHWIA BAHKIH»;

— ynpaBniHHA KapTKOBMM POXYHKOM 30 gornomoroto MobinbHoro nopatky «MyRaif»MOXIMBICTb OTPUMOHHS 3HUXKOK TA NPUBINEIB Big
napTHepiB 3a nporpamoto «Mpueinei Big Visa».

Y pasi akwo KnieHT no3baensetbca ctatycy Mpemiym KnieHTa, BaHk 3 gatn BTPATK KNiEHTOM TAKOro CTATYCY 3MiHIOE YMOBU
06CNyroByBAHHS KOPTKOBOrO PaXyHKY 3 MaAkeTy nocnyr «EKCkto3me» Ha yMoBM lMakeTy nocnyr «Pandkaptka» abo Ha ymoBu MakeTy
nocnyr «PandkapTkay;

n) MakeTn nocnyr «PaxyHKW i3 CNeLioNbHUM PEXMMOM BUKOPUCTAHHS 3 KAPTKAMU «EMigTprmMKa», «EBigHOBNEHH:». OCHOBHI nepesaru:
- BUNyCK BipTyanbHoi MnaTixHoi kapTy MnaTtixxHoi cuctemu Visa ons oTPUMAHHS Oep>XXABHOI OMNOMOM B PAMKAX OEPXABHUX NPOrpam
«eMigTPUMKQ», «EBigHOBNEHHSAY;

i) MakeT nocnyr «BosuHicTb» (NounHae giatn 3 03.06.2024 poky).

OCHOBHi NepeBaru:

- BUTigHi YMOBU HO BEOEHHS Ta 06CnyroByBaHHSA KApTKOBOro paxyHky ¢isnyHux ocibé ons neBHOi kaTeropii ocib, Aki MarTb NeBHUN
NPABOBWIA CTATYC BETEPAHIB BillHW, YneHd ciM'i 3armb1oro (MoMepsioro) BETEPAHA BiliHM, YneHd CiM'i 3arnéamnx (nomepnux) 3aXMCHKKIB i
30XUCHULb YKPAiHWY;

) NMakeT nocnyr «PaxXyHOK i3 cneuiasibHUM PeXUMOM BUKOPUCTAHHS 3 KAPTKOK «HALOHANbHMIA Kelbek» (MOYMHAE diaTu 3 nuctonana
2024 poky).

OCHOBHi NepeBaru:

- BMNYCK BipTyanbHoi abo nnacTvkoBoi NepcoHidikoBaHO! [NaTixHOI kapTu MnaTixXHOI cuctemmn Visa gng OTPUMAHHS OepXABHOI
rpoLwoBoi gonomoru (kewwbeky) 3a KymiBfto TOBAPIB YKPAIHCbKOrO BUPOGHULUTBA 3rigHO «opapky peanisauii ekcnepuMeHTanbHoro
NPOEKTY LWOo[O0 HAAAHHS OEPXOBHOI FPOLIOBOI [OMOMOrM MOKyMNusAM TOBAPIB TA MOCAYr YKPAIHCbKOrO BUPOOHMLTBA B PAMKAX
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BceykpaiHCbKOi eKOHOMIYHOI MNaTopmMm «HALIOHANbHUI Kewwbek», 3aTBePAKEHUM NOCTAHOBOK KabiHeTy MiHicTpiB YkpaiHu N2 952 Big
20 cepnHa 2024 poky.
MpaBuna 3giicHeHHs onepawi Ta BUKOPUCTAHHS KOPTKOBOrO PAXYHKY i3 CMELianbHUM PEXMMOM BUKOPUCTAHHS, BiKPUTOro 3

METOH OTPUMAHHS KOLUTIB AEPXXABHOI MPOLLOBOI [OMOMOTIM, BUSHAYAKTLCS 3a3HAYeHMM Mopsakom KabiHeTy MiHicTpiB YKpdiHW.

JopaTkoBi nepesaru umx MakeTis nocnyr BKA3aHO y Tapnudax Ha BeAeHHS Ta 06CnyroByBaHHSA KapTKOBMX PAXyHKiB Qi3nyHMX OCib.

2.1.3.2. [1na KnieHTiB, AKi OTPUMYIOTb 3dPOB6ITHY MAATY HA KAOPTKOBUI PAXYHOK:
a) Naket nocnyr «Ctaptany». OCHOBHI Nepesaru MakeTy nocnyr «CTapTan» HOBEAEHO y NiANYHKTI €) NyHKTY 2.1.3.1. uiei CTaTTi 2 Po3giny 1
Mpasun.
6) MNakeTtn nocnyr «PandkapTka» Ta «PandkapTka+» HaBeQeH y NifnyHKTI a) nyHkTy 2.1.3.1. uiei CtaTTi 2 Po3giny 1 Mpasun. JoOaTKOBI
nepesaru umx MakeTis nocnyr BKa3aHO y Tapndax Ha BeAeHHS Ta 06CnyroByBAHHA KAOPTKOBUX PAXyHKiB $i3nyHMX OCib.
B) MakeT nocnyr «BOosyHicTb» (OnNuc HoBepeHWn y NignyHKTi 1) NnyHkTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1 Mpaswun).
2.1.3.3. [1nq KNi€eHTIB, Ki OTPUMYIOTb NeHCito abo couianbHy 4ONOMOry HO KAPTKOBMIA PAXYHOK
MNakeTn nocnyr «PandkapTka» Ta «PandkapTka+» ONUC HaOBeAeHW y NignyHKTi a) nyHKTy 2.1.3.1. uiei CTaTtTi 2 Po3giny 1Mpaswn Ta MakeT
nocnyr «BAAYHICTbY - ONUC HABEQEHWI Y MigNyHKTi 1) NnyHKTY 2.1.3.1. wiei CtaTtTi 2 Po3giny 1 Mpasun. JopaTkosi nepesaru umx Maketis
nocnyr BkasaHo y Tapndax Ha BeAeHHS Ta 06CnyroByBaHHSA KapTKOBUX PAXyHKiB $i3nyHMX OCib.
BigkpuTTa Ta 06CNYyroByBaHHSA KOPTKOBUX PAXYHKIB 30iCHIOETLCS BignoBigHo Ao Tapudis Ha BegeHHs Ta 06CnyroByBaHHS KapTKOBMX
PAaxyHKiB $i3n4HMX OCib.
2.1.3.4. ina KnieHTiB, 0o KAPTKOBUX PAXYHKIB AKMX BAHK BCTAHOBAIOE NiMIT KPEONTYBAHHSA HA YMOBAX NignucaHoi BaHkom Ta KnieHTom
3asBu, baHk Bunyckae o KaptkoBoro paxyHKy MnaTixHi kapTku MnaTixHoi cuctemn Visa International Ha ymoBax nporpamu
KpeouTyBAHHSA «KpednTHO KapTKay». O6CnyroByBAHHA KAPTKOBMX PAXYHKIB i3 BCTAHOBMIEHUM MiMITOM KPeOUTYBAHHSA 3L0iACHIOETHCS
BiZMoBiaHO 0o TapudiB Ha BeOeHHS T 06CNyroByBAHHS KAPTKOBMX POXYHKIB i3UYHMX OCi6 B pOMKAX BU3HOYEHUX TaKUMMK Tapudamum
TapudHUX Mogenen.
2.1.4. NMignncaHHs ENeKTPOHHNX QOKYMEHTIB Ta HOJAHHS iHWKX nocnyr B MobinbHoMy gogaTky «MyRaif».
2.1.4.1. 3 BUKOPUCTOHHAM MobinbHoro gopatky «MyRaif» (nounHatoum 3 01.07.2025p.) KniEHT MA€E MOXMBICTb 34INCHUTY onepaLito
Kynisni/npogaxy 6e3roTiBkoBoi iHo3eMHoi BantoTu (Jonapu CLUA, €EBpO) 3 0QHOUYACHNM 30PAXYBAHHSAM KYMNJS1E€HOI/NPOLoaHOI iHO3eMHOI
BANMOTN HA PaxyHkn KnieHTa 30 BM3HOYEHMM BAHKOM Kypcowm, Lo BigobpaxaeTbca B MobinbHomy gopaTky «MyRaif». Onepauis
KyniBni/npopaxy 6e3roTiBKOBOI iIHO3EMHOI BANOTU 3L0iACHIOETLCSA B HE3HAYHOMY PO3Mipi (B €KBIBANEHTI 30 0QiLiHNM KypCOM rpUBHI 0O
iHO3eMHUMX BANIOT, yCTAHOBNEHUM HBY Ha [aTy 3aiicHEHHS onepauii), IK1ii € MeHLW KM, Hix 400 000 (YOTUPWCTA TUCAY) FPUBEHD.
[N« 3piicHeHHs Takoi onepauii, KnieHT BBognTb y BKNagui MobinbHoro gonatky «MyRaif» «O6MmiH BantoT» CyMy B rpUBHi/iHO3EMHI
BOJOTI, LLLO MPOJAETLCA/KYNYETLCS, PAXYHKM 015 CMMCAHHSA/30PAXyBAHHS KOLLITIB 30 ONepALi€lo TA 30iACHHOE il NiGTBEPOXEHHS LLAXOM
HOKNOOEHHS YOOCKOHAMEHOro enekTpoHHOro nignucy B MobinbHomy gopatky «MyRaif». BeegeHa B MobinbHomy goaatky «MyRaif» Ta
nigTBEPAXEHA YOOCKOHANEHMM Nignucom KnieHTa iHpopmalis € nigcTasoro ons 3niiCHeHHs BOHKOM CMUCAHHSA/30POXYBAHHS KOLUTIB 30
onepawiero KyniBni/npogaxy 6e3roTiBKOBOI iHO3eMHOI BantoTW. BAHK BBOXAETbCA TAKMM, LLO BMKOHAB Onepalito Kynisni/mpopaxy
6e3roTiBKOBOI iHO3€MHOI BASTKOTU NICNS 30PAXYBAHHS KyMNSeHOi iHO3eMHOI BANOTW/TPUBHI Bif MPOAAXY iIHO3EMHOI BANOTN HA PaxyHOK
KnieHTa B BaHKy.
KnieHT MOe npaBo BiOMOBMTUCA Bif 3HINCHEHHS onepauii KyniBni/npopgoxy 6e3roTiBKOBOiI iHO3eMHOI BOMOTM OO MOMEHTY i
NigTBEPOXEHHS HAKNAOEHHAM YOOCKOHANIEHOrO eNeKTPOHHOro nignucy KnieHta B MobinbHomy popatky «MyRaif». BaHK BUMKOHYE
onepauii Kynieni/npogaxy 6e3roTiBKOBOi iHO3eMHOI BAJIOTM B MEXOX BCTOHOBMIEHONO BAHKOM 3arasibHOro NiMiTy Ha 3AiNCHEHHS
KnieHTamu Takmx onepadin B MobinbHomy gogatky «MyRaif» (nounHaroum 3 01.07.2025p.). Takox, e dyHkuioHan MobinbHoro nogatky
«MyRaif» moxe 6yTn HepocTynHWMA KnieHTam, a iHilinoBaHi KnieHTamm onepadii Kynisni/npogaxy 6e3roTiBKoOBOi iHO3EMHOI BaNOTY, -
BiOXUNEHI.
2.1.4.2. 3a6e3neyeHHs B MobinbHOMY [oAaTKy «MyRaif» MOXNMBOCTI 3AiNCHEHHS KNIEHTOM — BNACHMKOM KOPTKOBOFO PAXYHKY OMNIATH
TOBAPIB, POBGIT 60 nocnyr (KUTIOBO-KOMYHQSbHUX, TENIEKOMYHIKALIMHMX, NOCNYr CTPOXOBMX KOMMOHIM TOLLO) HO KOPUCTb CYb'eKTIB
rOCMOAAPIOBAHHS — MOCTAYANbHMKIB MOCNYr 3 BUKOPUCTOHHAM MOCAYry nepekasy kowTiB yepe3 TOB «®DiHaHCOBA KoMnaHia MBEK»,
niuensis HBY N2 15 Big 08.09.2014 p., ineHTUdikauinHmin kog 37973945 (Mocnyra «MNepekasn TOB MBK»).
TOB «®iHaHcoBa komnaHis MBK» Mae yknafeHi 3 cy6 eKTamMu rocnofdptoBAHHS — OTPUMYBAYAMU KOLUTIB JOFOBOPU MPO MPUIAOM
NIATEXIB HA iX KOPUCTb, TA 3LiNCHIOE NPUAMAHHS TAKMX MAATEXIB Bif NIATHUKIB i3 3a5y4eHHsIM TOB «MOPTMOHEY, L0 Yepes3 HaNeXHY ii
6iniHrosy cmuctemy 3abesneuye iHGopmaLinHe 06CNyroByBAHHS TAKOrO NepeKkasy.
3 BUKOPUCTAHHSAM MOCAYrn nepekasy KowTie yepe3 TOB «DiHaHCOoBA KoMMNAHiA MBK» TAKOX MOXIMBO iHiLitOBAHHS KniEHTOM nepekasy
KOLUTIB HO KOPWUCTb Cy6 €KTIB rOCMOOCPIOBAHHS, SIKi HE MAOTb yknageHux 3 TOB «®DiHoHcoBa koMnaHis MBK» gorosopis. B Takomy
BMNAOKY, Nepekd3 3MiNCHIOETbCS 30 PEKBI3UTAMU OTPMMYBAYd, ki ByoyTb opepXaHi BaHkom Big TOB «MOpPTMOHe», WO 34iNCHI0E
iHdopMaLinHe 06CNyroByBAHHS NEPEKA3yY 3 BUKOPUCTAHHAM BIOKPUTUX gykepen iHdpopmadii (BiGKpUTI peecTpu, Be6CanTy ToLwo).
MopsooK HOJOHHS NMOCAYr 3 Mepekasy KOLWTIB, Y TOMY YMC/i CTPOKM 30PAXYBAHHS KOLUTIB HO PAXYHKW CY6'€KTIB FOCMOAUPHOBAHHA —
NOCTAYANbHMKIB NOCAYT BU3HAYAETbCA TOB «®iHaHcoBa komMnaHis MBK», Be6-canT http://www.fcmbk.com.ua/.
B kBUTAQHUii Npo 3gicHeHHs B MobinbHoMy popatky «MyRaif» nepekasy yepes TOB «®iHaHcoBa komnaHis MBK» 3a3HAYOETbCS
HAMMEHYBAHHS KiHLEBOro OTPMMYBAYd Nepekasy, HAMMEHYBAHHS TA HOMep PaxyHKy TOB «DiHaHCOBA KOMMAHis MBK».
2.1.4.3. 3a6e3neyeHHs B MobinbHoMy gonaTtky « MyRaif» MOXNMBOCTI 30iiCHEHHS KMiEHTOM — BIACHUKOM KOPTKOBOrO PAXYHKY Nnepekasy
KOLUTIB 3 BMKOPUCTAHHAM PEKBI3NTIB MAATIXKHMUX KAPTOK, EMITOBAHUX OO0 TAKMX PAXYHKIB BiAMOBIAHO A0 PEXMMY PAXYHKIB, NMPABUI
MNaTiXHUX CMCTEM, 30KOHOOABCTBA YKPAiHW, O TAKOX TEXHIYHMX OCOBMBOCTEN CUCTEM OUCTAHLIAHOrO 0bCnyroByBaHHS (nepekas «3
KAPTKM HO KAPTKY»).
Mepekas «3 KAPTKU HO KAPTKY» - Le MOCnyra, sika HagaeTbes MnatixHumu cnctemamun  Visa/MasterCard, MnaTixHO cuctemoro
PrivatMoney Ta nepen6ayae pyx NeBHOI CYMU KOLUTIB, iHILiNOBAHWUIA 3 BUKOPUCTAHHAM PeKBIi3UTIB NAATIXXHOI KOPTKU BiZNPABHUKA Td
OTPVMYBQYA 3 METOK 3APAXYBOHHS KOLUTIB HO PAXYHOK OTPMMYBAYQ.
Mpw iHiLitOBAHHI KNiEHTOM nepekasy «3 KAPTKM HO KAPTKy» yepe3 MobinbHuii gogaTtok «MyRaif» BOHK CAOMOCTIMHO BU3HOYAE 3
BMKOPUCTAHHAM SKOi NNATiXHOi cnctemum Visa/MasterCard a6o Privatmoney 6yae BUKOHAHWUI TAKNIA Nepekas KOLWTIB. Y pasi akLwo baHk
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obepe ONns BUKOHOHHS Nepekasy «3 KAPTKy Ha KapTKy» [MnaTtixHy cuctemy Privatmoney, nepekas KOLWTIB 30iCHIOBATUMETbCS 3rigHO
npasu Wil MnaTixxHoi cuctemu.

2.1.4.4. Mocnyra enekTpoHHoI ineHTudikauii Cuctemn BankID HBY (Mocnyra enekTpoHHOI igeHTUdiKauii) - nocnyra, Wwo HapaeTbcs BaHKoMm
KnieHTy yepe3 MobinbHuiA pogatok «MyRaif» ons 3a6esneyeHHs enekTPOHHOI ineHTUdIKauii KNnieHTa Wwnsaxom nepenaBaHHS BaHKoM
paHnx KnieHta 3acobamm Cuctemu BanklD HBY fo cy6'ekTa, nocnyramm SKoro 6axae ckopuctatucs KnieHT. YMoBu Ta NOpsAoK HOJAHHS
i€l nocnyrm Bu3sHayeHi CtaTtTeto 7 Po3piny 4.2. Mpasun. HopaHHa Mocnyrn enekTpoHHOI ideHTUdikauii 34iiCHIOETbCS BiANOBIAHO [0
npasvn, Bu3HayeHux HBY Ta onnavyeTbes 3rigHo Tapudis baHky.

2.1.5. NpUAMAaHHS 6€3roTiBKOBMX MIIATEXIB HAO KOPUCTb CY6 €KTIB FOCMOAAPIOBAHHS, fKi MAOTb YKIageHi 3 BaHKOM JoroBopu, a TAKOX Ha
KOPUCTb JEP>XXABHMX OPraHiB/IOpUANYHNX OCib B pe3ynbTaTi 3aiicHeHHs KnieHToOM Ha canTi BaHky onepauii 3 BUKOPUCTAHHSAM PeKBi3nTIB
MK (Mocnyra «OHNanH-kacay).

B pamkax Mocnyrn «OHNanH-kacay iHdopmauiiHe 06CnyroByBAHHS Nepekasy KOLITIB HO KOPUCTb AePXABHUX OPraHiB/OPUANYHNX OCib,
SKi He MAIOTb YKNageHux 3 BaHKOM [oroBopis, 3a6e3neuye TOB «MopTMoHe» (EOPMNOY 37973945).

Mopspok HapaHHS Bankom Mocnyrn «OHNAWH-KACa» BU3HAYOETHCSH «IHCTPYKLIE LWOAO0 KOPUCTYBAHHSA MAATIKHUMU KapTkamu AT
«PanddainseH bark» (JogaTok 2 go Mpasun).

2.1.6. [JOroBipHe CMMCAHHSA KOWTIB 3 MoTOYHMX Ta KapTKOBMX PAXYHKIB 3 METOK OMATW MOCYT, MOMOBHEHHS BKIIQOHWMX PAXYHKIB Td
NoraLleHHs KpeauTiB - 34iNcHeHHS BaHkom nepiogmMyHoro JoroBipHOro CnMCaHHs KowTiB 3 MoTo4HMX Ta KapTKOBMX PAXYHKIB BignoBigHO
[0 NOPAMETPIB TA PeKBi3UTIB, BU3HaUYeHUx KnieHTom (Mocnyra «PerynspHui nepekas KOLTIB»).

HapgoHHs BaHkom Mocnyru «PeryngapHuiA nepekas KOWTIB»  3AINCHIOETbCA BiMoBiAHO O0 TapudiB HO BeoeHHS Ta 06CNyroBYBAHHS
MoTouHUX paxyHKiB isnyHMX ocib Ta Tapndis HO BeAeHHs Ta 06CnyroByBaHHSA KApTKOBMX PAXyHKIB $i3nYHMX OCib.

2.1.7. baHk Hopae KnieHTam cermeHTy Mpemiym ogHy i3 asox Mocnyr, - Mocnyry «Mpemiym 6aHkiHM» abo Mocnyry «Premium Direct».
Mocnyra «Mpemiym G6aHKIHM - HOOAETbCA KnieHTaM cermeHTy Mpemiym Ta nepenbayvyde MOXIMBICTb 06CNyroByBAHHS KrieHTa Ta
HOOOHHSA AOMY MOCHYr He nuvwe Yy BiggineHHax BaHky Ta uvepe3 IHGOPMAUINHMIA LEHTP, 0 TAKOX Yepe3 NpusHayveHoro KnieHTy
NepCcoHANbHOrO MeHeaXepa baHKy, KW 30iNCHIOE 0bCnyroByBaHHSA KniEHTa cermeHTy lNpemMiym BM3HAYEHMMU Yy 30§Bi KOHONAMM
3B'A3KY Y BiQOKPEMIEHMX CMNELianbHNX 30HOX 06CYrOBYBAHHS Y BigdineHHi baHky.

Mocnyra «Premium Direct» aHanoriyHa Mocnysi «MpemiyM 6aHKIHM 30 BUK/TFOYEHHSIM TOTO, L0 06CNyroByBAHHS KNiEHTA 3AiNCHIOETbCS
NepPCOHANbHUM MEHEO)KEPOM He NuLLe Y BifAineHHi BaHKy, 0 TAKOX OUCTAHUINHO Yepe3 BU3HAYEHI y 3asBi KOHANM 3B'SI3KY.
OcobnueocTi HapaHHs baHkom Mocnyru «Mpemiym 6aHKiHM Ta Mocnyrn «Premium Direct» BusHadaroTbed Ctattamu 11, 12 Tnasm 2
Mpaswun.

Y pasi akwo KnieHT no3baenseTbes ctaTycy Mpemiym KnieHTta, baHk 3 gaty BTpaty KriEHTOM TAKOro CTaTycy MPUMUHSAE HOOOHHS
Mocnyru «Mpemiym 6aHKiHM a6o Mocnyru «Premium Direct».

2.1.8. HopaHHS IHBeCTULINHUX nocnyr (MOCnyr 3 TOPTiBAi LiHHMKW Nnanepamu). BOHK po3noYnMHAE HAZAHHS [HBeCTULINHKMX nocnyr (mocnyr
3 TOPriBAi UiHHUMK NANeEPAMK) BUKITIFOYHO 30 YMOBW MIAMUCAHHSA TA HOQOHHS KnieHTom BaHKy 3asBu Mpo HOQAHHSA [HBECTULINHMX
nocnyr/3asBu Npo HAZAHHA IHBecTUUiiHUX nocnyr «MyRaif» (mocnyr 3 Toprieni WiHHMMK Nanepamu), aka € JoaaTtkom Jo 3assu Npo
akuenT My6niyHoi npono3uuii, 3a $opmMoto, BCTAOHOBIEHOK baHKOM.

BaHk Hapgae uto Mocnyry Ha yMOBQAX, BU3HAYeHUX Po3ginom 7 Mpaswn. Joroeip y yacTuHi Po3giny 7 MNpasun, JogaTkie 8-11 go Npasun €
reHepanbHOK Yrofot (BOroBopoM), IKOH BU3HAYAKTHCS 3AraibHi YMOBK, NOPSAOK YKIIGAAHHS TA BUKOHOHHS NMPABOYMHIB LLOAO LiHHMX
nanepiB (HOQOHHS IHBECTULIMHNX MOCNYT) 30 BUKIIHOYEHHSIM MOJTIOXEHb, SKUMU NepenbayaeTbcs NopsaoK NPOBEdEHHS [OrOBipHOro
CMUCAHHSA KOWTIB 3 BAHKIBCbKMX POXYHKIB Kri€eHTa. Taki MOMOXEHHS € CKIOOOBOK MOPSAKY TA YMOB HOAAHHA BaHkom KnieHTy
6aHKiBCbKMX (GIHAHCOBMX) MOCHYT.

BaHK y npoLeci HapaHHs nocnyr (yknagaHH| [OroBopiB) BinoBigHo oo Po3giny 7 Npasun gie Ha nigcTasi NiueH3in HKUNOP:

—  HO 30iICHEHHS NPodeciHOI JifnbHOCTI HA GOHOOBOMY PWHKY — LOisfbHOCTI 3 TOPriBfi LiHHUMK nanepamMun: 6pokepcbkoi
pisnbHocTi (3 01.07.2021 - Ha 3[INCHEHHS npogeciriHOI [iSfIbHOCTI HA PUHKAX Kanitanay 3 Toprisai ¢iHaHCOBUMY
iHCTpyMeHTamy, Wo nepenbadyae bpokepcbky Ta CybbpokepchbKy AisinbHICTb) cepii AE N2185054 Big 19.10.2012, cTpok gii -
HeobMexeHul (3 21.10.2012);

—  Ha 3[iNCHEHHs NPOdECINHOI OiaNbHOCTI HO GOHOOBOMY PUHKY — LiSNbHOCTI 3 TOPriBAi LiHHMMW NAnepaMu: OWepCbKoi
gisnbHoCTi (3 01.07.2021 p. — HQ 3[IKCHEHHS MPOQECIAHOI [iSNIbHOCTI HO PUHKAX KaniTasy 3 Toprisai ¢iHaHcoBUMU
iHCTpymMeHTaMuy, wo nepegbadvyae Aaunepcbky AisnbHIcTb) cepii AE N2185053 Big 19.10.2012, cTpok fji — HeobmexeHun (3
21.10.2012).

3 METO HAJAHHS IHBECTULIHUX MOCAYT 3 BUKOPUCTAHHAM MobinbHoro gogatky «MyRaif» KnieHT Moxe oTpuMaTh BeN03UTApPHI NOCyri
BaHKy, NOB'A30HI Ta HEOBXiOHI ONS YKNAQAHHS TA BUKOHAHHS [loroBopy KyniBfi-nponaxy LiHHWX nanepis «MyRaif», 30kpema: yKNnagaHHS
3 BUKOPUCTAHHAM Mob6inbHoro pogatky «MyRaif» [oroBopy npo 06CnyroByBAHHS PAXYHKY B LiHHUX MANEPOX, BiAKPUTTS POXYHKY Y
LiHHUX nanepax KnieHta ana «MyRaif», nocnyru 3 npoBegeHHs [ENO3UTAPHUX ONepaLii Ha PaxyHKy y LiHHMX nanepax KnieHta ons
«MyRaif» (30paxyBaHHS LiHHUX NanepiB (MPaB HA WiHHI Nanepw), CNUCAHHS LiHHKMX nanepiB (NpaB HA UiHHI nanepwu), opMyBaHHS Ta
HapgaHHS KNiEHTY BMMUCOK 3 POXYHKY B LiHHWX nanepax). 3a3Ha4YeHi eno3nTapHi nociyrn HOQarTbCs BAHKOM HO yMOBOX OKPEMOro
[loroBopy npo 06CNyroBYBAHHS PAXYHKY B LiHHMX Manepax, YKNageHoro Mixk baHkom Ta KnieHTom. Po3gin 7 Mpasun, SKkum
nepenbayvyaeTbCS Npouenypa yknagaHHa [loroBopy Npo 06CyroByBAHHS PAXYHKY B LiHHUX nanepax, $OPMYBAHHS TA HAMPABIIEHHS
BaHkoM (Npu BUKOHAHHI HUM YHKLiT 0eno3nTApHOI yCTAHOBM) BUMMCOK MPO CTAH POXYHKY Y LHHMX NAnepax, BUNMCOK Npo onepawii 3
UiHHUMX NANepaMyn TOLWO, MICTUTb  OMMUC GYHKLUIOHANbHUX MoXnuBocTel MobinbHoro gopaTtky  «MyRaif» BukOYHO 3 MeTow
iHpopMyBaHHA KnieHTa mpo BCi nocnyry Ta onepadii, MOB'A3aHi i3 YKNAQAHHAM T4 BMKOHAHHAM [OroBOpy KymiBRi-npogaxy LiHHWX
nanepis «MyRaif».

2.1.9. HapaHHsa Mocnyru opeHan iHAMBIAyanbHOro (6aHkiscbkoro) Cendy. baHk Hagae Ut Mocnyry Ha yMOBAX, BU3HA4YeHUX Posginom 8
Mpasun.
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2.1.10. BigkpuTTs POXYHKIB i3 CneuianbHUM peXnMOM BUKOPUCTAHHS B PAMKAX OEPXABHUX nporpam («eMigTpumMka», «EBigHOBNEHHSY,
«HauioHanbHWI Kelwbek» (oS yyacTi B Uil nporpami KpiM BiokpuTTs KOPTKOBOro PAXyHKY i3 CNeLiaibHUM PeXUMOM BUKOPUCTAHHS,
KnieHT mae nogaTtu BaHky 3asBy Npo y4acTb B nporpaMi 3acobammu MobinbHoro gogatky «MyRaif» 3 MOMeHTy TexHiuHoI peanisadii)). 3
YMOBOMMW HOOOHHS BaHkoM wiei Mocnyrn KnieHT Moxe 03HaNOMUTUCS 6e3nocepenHbo nepeq BigKPUTTAM TAKOro PaxyHKy B BaHky.
06cnyroByBaHHA BAHKOM PaxyHKiB i3 cneLianbHUM pexXuMOM BUKOPUCTOHHS 3AiIMCHIOETLCS i3 OTPUMOHHAM PEXUMY TAKOrO PAXYHKY
TO BCTAOHOBMEHNX 30KOHOAOBCTBOM 0OMeXeHb. BaHK Mae npaBo BigMOBMTUN KMi€HTY y 3AiICHEHHI NO PaXyHKY i3 crieuianbHM pexmuMoM
onepawii, ki He NepenbayeHi BCTAHOBIEHNM 30KOHOLOBCTBOM YKPAiHN PEXMMOM BUKOPUCTAHHS TOKUX PAXYHKIB.

2.2. Ha ymoBax [loroBopy Ta nignucaHoi baHkom Ta KnieHToM 3asBr BaHK MoXe BCTAHOBMOBATY NiMIT KPeAWUTYBAHHS 00 KapTKoBUX
paxyHkiB KNi€EHTIB HO YMOBAX NPOrpamMmn KpeguTyBAHHA «KpeanTHA KapTKay»: KpeguT, Skl HOpaeTbes KNiEHTY 30 yMOBW BigCyTHOCTI
He[OoCTATHOCTI) KOLWTIB HO MOro KapTKOBOMY PAXYHKY LUASXOM 3APOXYBOHHS BAHKOM KpegMTHMX KOWTiB HA KApTKOBWUIA PAXyHOK
O[HOYOCHO 3 iHIiLitOBAHHAM KniEHTOM NnaTidXXHUX (BMOATKOBKX) onepadiil 3a KapTKOBUM paxyHKOM a60 LNsxoM JoroBipHOro CMCAHHS
BaHkom kowTiB KpeanTy 3 KOpTKOBOro paxyHKy y BUNAAKAX, BU3HaYeHMX [JloroBopoM. B pamkax KpeaunTty «KpeanTHa KApTKa» MOXINBA
3MiHa Nepen6ayeHnx 3a5IBOK YMOB KpeauTyBAHHS «KpeauTHA KapTKa» HO YMOBUW KpeauTyBaHHS «OniaTa YaCTMHAMMWY, WO nependbadae
BCTAHOBMEHHS AN YOCTUHM 3060proBAHOCTI 3a KpeguTom OKpeMOro CTPOKY TA MPABWIT ii MOrdLeHHS, 3MEHLLEHHS PO3MipY MPOLEHTHOI
CTABKM TA cNAaTu KnieHToM KoMmicii, nepegbaveHoi nignyHkToM 6.5.6. nyHkTy 6.5. CTaTTi 6 Po3giny 1 Mpasun. BaHK CAMOCTINHO NpuiiMae
pilleHHs Npo HapaHHs KpeouTy (Ta nignucadHsa 3 KnieHTom 3asBK) BiQnoBigHO OO BMMOI 30KOHOAOBCTBA YKPQiHW TO BHYTPILLUHIX
npouenyp baxky. IHpopmauis Npo ymoBu oTpUMaHHS Kpeanty «KpeguTHa KapTka» Ta «OnaaTa YaCTUHAMU» PO3MILLYETbCS BAOHKOM Ha
CanTi baHky.

2.3. Ha ymoBax [orosopy Ta nignucaHoi baHkom Ta KnieHTom 3asBu baHk Moxe Hapatu KnieHTy KpeguT HO ymMOBOX nporpamwu
KpeOnTyBAHHSA «KpeguT roTiBkoto»: KpepguT, akunii HOBOETbCS KNIEHTY LWWASXOM 30PAXYBOHHS KOWTIB KpeguTy Ha MOTOYHMIA paXyHOK
KnieHTa 3 metoto npuabaHHs KnieHTom ToBapiB (pobiT, nocnyr) Ang 30[0BOMEHHS BAACHWX OCOBUCTUX NOTPe6, He MOB'A3aHWMX 3
NiANPUEMHULbKO, HE3ANIEXHOK NPODECINHO AiANbHICTIO 060 BUKOHAHHAM 060B'S3KiB HAMMAHOIO NPALiBHMKA.

2.4. KnieHT camocTiiHo obupae Mocnyru, ski BiH 6AXAE OTPUMATK, TA BU3HAYAE iX Y BiANOBiAHIN 3asBi. 3060B'930HHS BaHKy Woao
HagaHHs okpemux Mocnyr, 3060B'a3aHHS KNieHTa LWOAO iX onnaTy, iHWi 30608'93aHHA CTOPIH BUHMKAKOTb 3 MOMEHTY NiQNMcaHHs baHkom
Ta KnieHTom 3a8B1 T BUKOHAHHS KNIEHTOM iHLIMX YMOB, BU3HAYEHMX [JOrOoBOPOM TA 30KOHOOABCTBOM YKPQiHW, 30KPeMd, Mic/s HOAOHHS
KnieHTOM HeobXigHMX AOKYMEHTIB Ta iHpopmaLii.

30981 yKNA[ATbCS B BOX OPUTIHONbHUX NMPUMIPHUKAX, SKi MAOTb OOHAKOBY FOPUOUYHY CUAy, Mo ogHOMY Ans baHka i KnieHTa. dkwo
Lue nepepbayeHo 3asBol0, KMNiEHT MOE OTPUMATK OpPYruiA NPUMIpHUK 309BU Y BigdineHHi baHky. HeoTpuMaHuii KnieHTom gpyrui
NPUMIpHUK 3a5BY 36epiraeTbes y BigQineHHi bBaHKy Ta BUAAETbCA KNiEHTY HO NOro nepLuy BUMOTY.

Ons iHiditoBaHHA HagaHHS KnieHTam Mocnyr BaHK MOXe BMKOPUCTOBYBATW Pi3Hi KAHAMM 38'A3Ky (MO6IinbHI noaatky, 3okpema «Vibery,
«Telegramy», enekTPOHHA MOLUTA, couianbHi Mepexi, Taki 9k «Instagram» Ta «Facebook» Towo). 3BepHeHHa KnieHTa Ao baHky yepes
MObinbHI pgopatkn «Viber», «Telegramy», enekTPOHHY MOLWTY BBOAXAETbCA OQIUINHUM 3BepHEHHAM KrieHTa Ong HOOOHHS oMy
nepenbaveHnx [lorosopom Mocnyr.

2.5. Mpwv HOpaHHI Mocnyr CTOPOHM KepYytoTbCs 30KOHAMM YKPAiHW, HOPMATUBHO-MPABOBUMM akTamMK HBY, B T.4. MogaTkoBuin Kogekcom
YKpaiHW, BHYTPILUHIMX [OKYMeHTaMU baHKy, [OroBOpoM, d TAKOX MpaBUiaMK TMNATiXHUX cucteM (Mpu 34INCHEHHI onepadin 3a
KapTKOBMMM paxyHKAMW).

Mpu KopucTyBaHHI Mocnyramu BaHky KnieHT 3060B'A30HUA [OTPUMYBATUCH 3AraSIbHOMPUAHATAX NPABUS MOBEAIHKKW, NOBOQUTUCS
KOPEKTHO, He MpUNycKaTucs o6pas/norpos no BigHOLLEHHIO 0 NPALIBHUKIB BAHKY, He MOPYLLYBATW NPABWI NOBELIHKA B TPOMOLCHKMX
MicusaX TOLLO.

2.6. BaHK caMOCTINHO BU3HAYAE Nepenik Mocnyr, nopsaaokK iX HAAAHHS, B T.4. NOCAYT Y, IKi HOQAKTHCS OUCTAHLINHMW KOHAOMU, O TOKOX
B MOGiNbHOMY [0[ATKY. BOHK MA€E NPABO NPUNMHUTK HOJAHHS Mocayr y BUNOOKAX Ta B MOPSIAKY, BU3HAYEHMX B [JoroBopi a6o B iHLIMX
yKnageHux 3 baHkom pgoroBopax. BaHK MOE MPaBO BCTAHOBIOBATU TA 3MIiHKOBATU KiNlbKiCTb JOCTYMHUX KMiEHTY ANS BIGKPUTTS PAXYHKIB
pi3HNX BUAIB, iHWWX Mocnyr baHky 3a [loroBopoMm. [1ns OTPUMAHHS NOCAyr, SKi He HOAAKTbCS BAHKOM ANCTAHLIAHMMN KOHONAOMMW TA B
MOGinbHOMY [OOATKY, KNiEHT MA€E 3BEPHYTUCS 0 BiggineHHs BaHky

2.7. Y 3B'AA3KYy 3 BiQCYTHICTIO TEXHIYHOI MOXMBOCTI, BAHK He 3[iNCHIOE BiOKPUTTS nepenbavyeHmx NyHKTOM 69 «IHCTpyKLii Npo nopsanok
BIOKPUTTS TO 30KPUTTS PAXYHKIB KOPUCTYBAYOM HOOOBAYAMM MAATKHUX MOCAYr 3 06CNYroByBOHHS PAXYHKIB" (30TBEPAXEHA
noctaHoBoto MpasniHHA HBY Big 29.07.2022p. N2 162) okpeMux MOTOYHMX PAXYHKIB AJ19 3aPAXYBAHHS BUKITHOYHO 3apO6ITHOI nnaTw,
CcTUNeHAii, neHcii, couianbHOi 4ONOMOrM Ta iHWKNX NepenbayeHnx 30KOHOM COLIANbHMX BUMAAT. OTPMMOHHS KOLUTIB 30POBITHOI NaTh Ha
BiOKpUTUIA KnieHToM B BaHKy KapTKOBWMIA POXYHOK He € MiACTOBOK BBAXATW TOKWMA PAXYHOK OKPEMUM MOTOYHMM PAXYHKOM OJ1s
30PAXYBAHHS BUKJTHOYHO 30PO6ITHOI NnaTu.

3rigHo nonitnkn rpynu PanddanseH, BaHK He 30iACHIOE BIOKPUTTS MOTOYHUX PAXYHKIB i3 CNELianbHUM PEXMMOM BUKOPUCTAHHS As
Linen ogHOpPA30BOoro (crnewianbHOro) O6POBiINbHONO OEK/IAPYBAHHS.

2.8. Akwo KnieHT npy nignucaHHi 3aseu Npo akuenT My6niyHoi npono3uuii/Yrogn He 3a3Ha4MB gitounini GiHaHCOBUIA HoMep KnieHTa, y
3B'A3KY 3 BiCYTHICTIO ¥ BOHKQ TEXHIYHOI MOXNMBOCTI 3M4iAICHIOBATL 06CNYroByBAHHA KNiEHTA AUCTAHUINHO, baHK He Hapae KnieHTy
BM3HAYeHi MpasunamMmu nocayru/He 3giNCHIOE gji, 9Ki nepenbayaroTb 060B'I3KOBY HAABHICTb Y KnieHTa DiHAHCOBOrO HOMepY, 30Kkpemda
KnieHTy He HapatoTbca nocnyru B MobinbHoMy gonatky «MyRaif», a Takox KnieHT He Moxe 6paTi yyacTb y nporpamMax MaaTixkHUX
cucTeMm, NapTHepiB baHky, ski nepepbayatoTb nepegavy baHkom MiHAHCOBOro HoMepy KnieHTa 3 MeToro TAKOi yyacTi.

2.9. ONOQATKYBOHHS HOPAXOBAHMX BAHKOM MPOLEHTIB 30 KOPWUCTYBAHHS KOLUTAMM HO PAXYHKAX 34INCHIOETbCS Yy BCTAHOBIEHOMY
30KOHOLOBCTBOM YKPQAiHM NopsaaKy.

CTtaTtTa 3. 3acBig4yeHHs Ta rapaHTii KnieHta
3.1. KnieHT 3acBigyy€e Ta rapaHTYE, LWO:
3.1.1. Kni€eHT Ma€ HeobXigHM 0bCAr MPABO34ATHOCTI TA AIE30ATHOCTI ANS YKNOAEHHS TA BUKOHAHHS [OrOBOpPY; YKITOAEHHS TA BUKOHOHHS
[loroBopy He cynepeunTb NONOXEHHAM OOrOBOpIB, yknageHnx KnieHToM 3 iHWnMM 0cobamu, ab60 NOMOXEHHSAM iHLLNX NPABOYMHIB, Aid
SKUX NOLLMPIOETbCS HA KNiEHTA, TO He nopyLlye Byaob-AKMX NPAB TPETIX 0Ci6; AKLLO BigNOBIAHO A0 30KOHOOABCTBA YKPAiHU 60 3 iHLWNX
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NigcTaB yKNA[AHHSA Ta/a60 BUKOHAHHS KnieHTom JoroBopy NoTpebye Norog>XeHHs abo iHLLOro PiLleHHS TPETiX 0Cib 060 yNMOBHOBAXEHNX
OPraHiB, TaKi NOrogXeHHs/piLleHHs 6ynn oTpUMAHi KNieHTOM COMOCTIHO Ta [O BUKOHOHHS BiANOBIOHWX AilA;

3.1.2. He icHye Hisikoro Bigomoro KnieHTy cyqoBoro npoBaaXeHHs abo po3cnigyBaHHS/NepeBipKn 3 60Ky AePXXABHUX UM iHLUNX OPraHiB,
SIKi MOXYTb CyTTEBO HErATMBHO BMIMHYTN HO 06CAT NPaBO3QATHOCTI Ta/a60 giesgaTHocTi KnieHTa Ta npo aki BaHk He byB nonepenxeHni
00 YyKNagaHHa [Jorosopy,;

3.1.3. KnieHT HopaB baHKy NOBHY TO AOCTOBIPHY iHGOPMALiO, BOCTATHIO N1 BCTOHOBNEHHS 0cobu KnieHTa, 3MicTy Moro gisnbHOCTI T
}IHOHCOBOro CTAHY, Y TOMY YmMCni ANs 34iINCHEHHS HANeXHoi nepeBipkyn KnieHTa BignoBigHO [0 BMMOr 30KOHOOOBCTBA YKPAiHM Td
npoeefeHHss FATCA-igeHTUdikauii Ta/abo CRS- ineHTudikauii;

3.1.4. [ianbHicTb KnieHTa He noB'A30HA Ta He Gyae MOB'S30HA 3 NErani3auielo 3104MHHUX OOXOAIB, QIHAHCYBAHHSM TepOpUsMy,
}iHAHCYBAHHSIM PO3MOBCIOXKEHHSI 36POi MACOBOr0 3HULLEHHS A60 3 KOPYMNUINHOK AiSNbHICTIO, O TAKOX 3 NPOBeaeHHsIM 3060pOHEeHNX
onepawiii, 3okpema, KrieHT He € CaHKUiNHO 0coboto; KnieHT He BUKopucToBye Mocnyru BaHky ong 3gincHeHHs GiHAaHCOBUX onepauii,
WoAo SIKMX € MiACTOBM BBAXATU iX PU3MKOBMMM, 30Kpema, BCi GiHOHCOBI onepadii BignoBigalTb MOro peasnbHUM GiHOHCOBUM
MOX/TMBOCTSIM, MOro GiHAOHCOBOMY CTOHY TO COUiQfIbHOMY CTATYCy, TO 30 CBOIM 3MIiCTOM He MOB'S30HI 3 BUBEOEHHSM KANiTAMiB,
Nerani3auiero KPUMIHOMbHMX [OXOMiIB, KOHBEPTALiED (MepeBedeHHsAIM) 6e3roTiBKOBMX KOLUTIB Y TOTIiBKY, 3AINCHEHHAM QiKTUBHOMO
NiANPUEMHUNLTBA, YHUKHEHHAM ONOLAATKYBAHHS TOLLO (30KpeMa MOB'A3AHUX 3i 3HATTSAM rOTIBKOBMX KOLUTIB, MEPEKA30M KOLUTIB 30 KOPAOH,
KyniBret-npoadXeM LiHHMX NAnepis, BUKOPUCTAHHAM PAXYHKIB OCi0 He 30 MPU3HAYEHHSM TOLLO), 3 YHUKHEHHAM BUKOHAHHS BUMOr TA
obmexeHb, nepefbayeHnx 6aHKIBCbKMM, BAKOTHUM 30KOHOAABCTBOM, 30KOHOLOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHTY;

3.1.5. o yknapeHHs Jorosopy KnieHT oTpMMaB BCto iHPpopmMaLito cTocoBHO Mocnyr B 06¢A3i Ta B nopagky, Lo nepeabayeHi crarteto 7
3akoHy YkpdiHu «Mpo ¢iHaHCoBI nocnyrn Ta diHAHCOBI koMMaHii» Ta ctatTeto 30 3akoHy YkpaiHu «Mpo nnatixHi nocnyruy». KnieHTt
30CBIQYYE, L0 303HAYEHA iIHPOPMALLiS € AOCTYNHOM B BigOineHHsxX baHky Ta/a6o Ha CaiTi BaHKy, a TAOKOX € MOBHOK TA [OCTATHLOK 4SS
NPABUIbHOrO PO3YMiHHA CyTi Mocnyr, wo HogaTbcs baHkom 3a [JorosBopom. YmoBu [oroBopy 3po3ymini KnieHTy, BignoBsigartoTb
iHTepecam KnieHTq, € po3yMHUMM Ta CNPABEOSINBUMMY;

3.1.6. KnieHT noBigomneHni, Wwo BaHk € y4acHnkoM OoHZY rapaHTYBAHHS BKNARIB Gi3vyHMX OCi6, NPO YMOBU FrAPAHTYBAHHS DOHOOM
BiALUKOOYBAHHS KOLWTIB 30 PaxyHkamu, gki Bu3HayeHi CtaTTeto 8 Po3giny 1 Mpasus, a TAkox npo Te, wo GoHJ rapaHTyBAHHS BKIOAIB
®i3nyHNX 0Cib He BiOLLIKOOOBYE TAKI KOLITL:

- nepenaHi 6aHKy B 4OBipYe YyNPABAiHHS;

- 30 BKIOOOM Y PO3Mipi MeHLUE HixX 10 rpuBeHb;

- po3MilLieHi Ha Bk1ag Y 6aHKY 0C0BO0H0, SIKA € NOB'SA3AHO0 3 BAHKOM 0C060t0 a60 BYa TOKOK 0COBOK MPOTArOM POKY [0 AHA NPUAHATTS
HauioHanbHUM 6AHKOM YKPOiHW PiLLEHHS! MPO BiHECEHHS TAKOro H6AHKY [0 KATeropii HenaToCNPOMOXHUX a60 OO0 OHA NPUAHATTS
HauioHanbHUM 6aHKOM YKPAiHW pilLleHHS NPo BiOKNMKAHHA 6AHKIBCbKOI NiLeH3ii Ta NikBigaLito 6aHKY 3 NiACTAB, BU3HAYEHMX YACTMHO
OPYroto CTaTTi 77 3aKOHY YKpdiHK "TTpo 6aHKM | 6AHKIBCbKY OisiNbHICTL";

- PO3MiLLEHI Ha BK1aA y 6aHKY 0c060t0, 9Ka HOAABAA 6AHKY NPOdECiHI MOCNyr 9K ayanTOp, OLiHKOBAY, Y Pa3i, AKLLO 3 AHS MPUNNHEHHS
HAOQHHS MOCNyr OO OHS NPUAHATTS HauioHanbHUM GAHKOM YKPiHWM pilleHHS MpPO BiOHECEHHS TAKOro 6aHKy QO KaTeropii
HeNMaTOCNPOMOXHUX HE MWUHYB OOMH PiK (y pa3i NPUAHATTS HauioHanbHUM BAHKOM YKPAiHW pilleHHs Npo BiOKNWMKAHHS BOHKIBCbKOT
niueHsii Ta NikBigauio 6aHKyY 3 NiACTAB, BU3HAYEHMX YACTUHOK OPYroto CTATTI 77 3aKOHY YKPAiHM «Tpo 6aHKW | BAHKIBCbKY OisfIbHICT by,
- OQIVH PiK [0 OHS NPUAHATTS TAKOrO PilLeHHs);

- PO3MILLEHI HO BKNIAS, BIACHUKOM iCTOTHOI YYdACTi Y 6AHKY;

- 30 BKNIOQOMM Yy BAHKY, 30 SKUMW BKITOOHUKW HA iHOMBIOYASbHI OCHOBI OTPUMYOTb Bif 6AHKY MPOLEHTY 30 JOrOBOPAMU, YKITOLEHUMN
HO YMOBOX, L0 HE € MOTOYHUMMW PUHKOBUMMW YMOBAMM BiAMOBIAHO A0 CTATTI 52 3aKOHY YKpaiHW "Mpo 6aHKK | 6AHKIBCbKY AifnbHICTL", 060
MOHOTb iHLWIi GiIHAHCOBI NpuMBiNei Big 6AHKY;

- 30 BKNIOAOM Y 6QHKY, SKLLO TAKMIA BKNOS BUKOPUCTOBYETHCS BKIOOHUKOM SIK 30Ci6 306€3neyYeHHs BUKOHOHHS iHLLIOrO 3060B'A30HHS
nepepn UM 6aHKOM, y MOBHOMY 06CA3i BK1AAY A0 OHS BUKOHAHHS 3060B'A30Hb;

- 30 BKNAgamu y einisx iHo3eMHUx 6aHKiB;

- 30 BKIAQAMUW Y 6AHKIBCbKUX METANAX;

- PO3MiLLIEHi HO PAXYHKAX, Lo NepebyBatoTb Mif APeLlTOM 30 PillEHHAM Cyay;

- 30 BK/IOOM, 30[0BOJIEHHS BUMOT 30 SKMM 3yMMHEHO BignoBigHO A0 3aKOHY YKpdiHu "Mpo 3anobiraHHs Ta NpoTugito neranisaii
(BIOMMBOHHIO) [OXO4iB, OOEPXAHUX 3MOYUHHUM LIASXOM, QIHAHCYBAHHIO TepopusMy TA QiHOHCYBOHHIO PO3MOBCHOOXEHHS 36pOi
MOCOBOIO 3HULLLEHHA";

- po3MillleHi Ha Bkag y 6aHKy 0coboto, OO0 fKOi 30CTOCOBAHO COHKLi iIHO3EMHMMW OepXaBamu (KpiM Oep>aB, WO 34iNCHUAM abo
3[0iNCHIOKTb 30POMHY Arpecito NPOTN YKPAIHN Y 3HAYEHHI, HOBEAEHOMY B 3AKOHI YKpaiHK "Mpo 060poHy YKpaiHK") a60 MiXaep>KABHUMM
06'€AHAHHAMM, 060 MiIXHAPOOHUMYK OPraHi3aLisMu Ta/ab0 3aCTOCOBAHO CAHKLIT BiAMOBIAHO 00 3aKOHY YKPAiHM "Mpo CaHkuii".

3.2. BctaHoBneHi uieto CtaTTeto MNpaBun 3aCBigUYEHHS TA rapaHTii KnieHTa He € BuyepnHumMuW. MNpaBunamy Ta 3a9BAMU MOXYTb
BM3HOYATUCS OOAATKOBI 30CBIQYEHHS TA rAPAHTIi KnieHTa. 3BepHeHHs KnieHTa 0o BaHky ong oTpuMaHHs Mocnyr ab6o BYUNMHEHHS KTiEHTOM
iHWNX GOKTUYHMX Oill, CNPSMOBAHUX HA OTPUMAHHS Mocnyr, € NigTBepOoXXeHHAM 3 60Ky KnieHTa YMHHOCTI 303Ha4YeHuX B Mpasunax
30CBigYeHb TA FAPAHTIN, iX MOBHOTW TA [OCTOBIPHOCTI.

CtaTTa 4. HaneXHa nepeBipka KnieHTa Ta 3060B'A30HHS 3 iHPOPMYBAHHSA

4.1. BaHK M€ NpaBo BUTPebyBATH, a KNiEHT 3060B'A30HNIN HOZABATU HA BUMOTY BAHKY, O TAKOX CAMOCTIIHO OHOB/TOBATU iHPOpMALLitO
TA OOKYMEHTW BignoBigHO OO BMMOI 30KOHOOABCTBA YKPAIHW, yMOB [JOroBopy, BHYTPILLIHIX OOKYMEHTIB BaHKy 3 NTaHb OiHOHCOBOrO
MOHITOPUHTY, y ToMy umncni Bumor FATCA Ta/a6o Bumor CRS. 3okpema, 3 MeToo AoTpUMAaHHS BuMor FATCA KnieHT Ta YNOBHOBQXEHI
0Cco6u KnieHTa 3060B'93aHi HOOABATYU BAHKY AOKYMEHTU Ta iHPOPMALLitO BiAMOBIAHO 0O CTATTI 5 Po3giny 1Mpasusi. 3 MeTOK AOTPUMAHHS
BuMor CRS KnieHT Ta YMOBHOBaXeHi 0cobu KnieHTa 30608'A3aHi po3kpuBaTy BaHky iHGopmauio Ta HOQOBATU OOKYMEHTM LOAo
cebe/YNOBHOBAXEHOI 0COOM A/151 MPOXOOKEHHS HAMIEXHOI KOMMIEKCHOI MepeBipky, 30KPeMA LOKYMEHT CAMOCTIMHOI OLiHKK CTATYCY
MopoaTKOBOro pesvaeHTCTBA 3a GOpMOI0 BaHKy i3 3a3HAYEHHAM ineHTMIKAUINHMX HOMEepIB NNATHUKA NOQATKIB KpadiH MogaTkoBoro
Pe3nOEeHCTBA BiAMIHHMX Bif YKPAiHN.
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[o nouyaTtky kopucTtyBaHHS Mocnyrammn BaHky, KniEHT MAE nepeBipuTW AKTYANbHICTb CBOIX AAHWUX, TA 3A HEOBXIQHOCTI 3MINCHUTK iX
akTyanisauito BignosigHo Oo uiei CtatTi 4 Po3giny 1Mpasun.

4.1.1. BAHK He 34iNCHIOE BCTAHOBIIEHHS AiNTOBMX BiAHOCWH TA/A60 He NiATPUMYE AinoBi BIGHOCUHN 3 KNIEHTAMMN, LiSNbHICTb SKMX NOB'A3AHA
3 MOCTAYAHHAM MOCAYr LOAO BipTYASIbHUX AKTUBIB, B TOMY YMCHi 30iACHEHHS NepeKkasiB Ta NAATeXIiB y BipTyaNbHUX OKTMBAX Ta/a60
NaaTexis NOB'A3CHMX 3 BiPTYAIbHUMW OKTUBAMM.

4.1.2. baHK BigMOBIOHO OO BUMOI 30KOHOAABCTBA YKPAiHW Ta nonituk pynu PariddaiizeH MOE NpaBo BCTOHOBIOBATY Nepenik/Bmuan
3a60pOoHeHNX OnepaLiit, 3QiNCHEHHS a60 NPUYETHICTb A0 SKUX € NIACTABOI ANS BIGMOBW Y BCTOHOBEHI GiNIOBMX BiGHOCUH. IHbopmMaLito
npo 3a60pOoHEHNX onepauit po3MileHo Ha CanTi 6aHky. 3okpema, baHK He BCTOHOBIIOE OiNOBI BiZHOCUHW 3 HOBUMW KIIEHTAMMW,
MiCLLe3HOXOMKEHHS/NPOXNBAHHSA/NepebyBaHHSA/peecTpauii, aAkux € MPUAHICTPOB's a60 EpnTpes Ta He NPUIAMAE HA 06CMYrOBYBAHHS HOBI
[OroBOpW KMIEHTIB, NOB'A30HMMM i3 MPUAHICTPOB'AM Ta EpUTpeEto B MeXax pusmnk-anetuty baHky y cdepi 3anobiraHHa Ta npoTugii
neranisauii (BiGMMBAHHIO) 0OXOMiB, OAEPXAHNX 3MTOYMHHUM LUAAXOM, GiIHAOHCYBAHHS TEPOpU3MY TA GiHOHCYBOHHS PO3MOBCHOOXKEHHS
36p0i MACOBOr0 3HULLIEHHS.

Ona 0OTPMMAHHSA BMMOI 30KOHOAOBCTBA 3 MUTAHb GiHOHCOBOrO MOHITOPUHIY, B TOMY 4YMCAi 3 MeTol iHPopMyBaHHA KnieHTa npo
HeobXifHICTb 3BepHeHHs 00 BaHKy 3 MeTow akTyanidauii noro gaHux (nposepeHHs ipneHTUIKaALi/BepudikaLii) Ta/abo Npo cTpoku
aKTyanisauii goHUX Ta/a60 HOQAHHA OOKYMEHTIB ANS 34iNCHEHHS HONEXHOI NnepeBipku KNieHTa, 3MiCTy MOro disnbHoCTi Ta GiHOHCOBOro
CTaHy, MoaaTKoBOro CTATYCY, OXXePen NOXOAXEHHS KOLUTIB, CyTi, 3MICTY Ta NiACTAB 34iNCHEHHS BiONOBIAHNX ONepadLii, a TOKOX 3 MEeTO
iHpopMyBaHHA Kni€EHTa NpO MPWMWHEHHS LINOBUX BIOHOCWH, BOHK Mae npaBo HanpaBnaTv KRieHTy BigmnoBigHI MOBIOOMIEHHS,
BMKOPUCTOBYIOUM OyOb-gKi BKA3QHI KAHOMWM KOMYHikauii Ha po3cyn baHky, a came: 3a pornomoroto SMS-nosigomneHHs, PUSH-
NnoBidOMMEHHS 4Yepe3 MobinbHWMIA popaTok «MyRaif»,  noBigoMneHHs Yepe3 BCTAHOBMEHWI HA MOGiNbHOMY TenedoHi MOBGINbHWIA
popaTok «Viberw, Ta/a6o TenedoHyBaTM HO HOMep MObiNbHOro TenedoHy KnieHTa/YnNoBHOBAXEHI 0cobi KnieHTa, Ta/abo HanpasnsaTu
MOBIOOMMIEHHS HA appPecy eneKTPOHHOK nowTu KRiEHTa, HOSIBHY B cuUCTeMax baHky (ons HOOCWMNOHHS MOBILOMEHb MOXYTb
BMKOPWMCTOBYBATUCS 9K HOMep TenedoHy/anpeca eNekTPOHHOI NOLWTHY, Ki CAMOCTIHO BKA3aHI KMiEHTOM nif Yac HONEeXHOI NepeBipKy,
TOK i Ti, 9Ki COMOCTINHO BCTAHOBMEHI BaHKOM Ha nigcTasi iHGopMmauii, oTpuMaHOoi 3 odiuiHMX OXxepen), Ta/abo BigobpaxaTu
NOBIZOMIEHHS B 6AHKOMATAX BaHKY.

CTOPOHM MOrogXykTbCs, O NOBIAOMEHHS BAHKY, HOMPABNEH] Y NOPAOKY, BU3HAYEHUM UMM MyHKTOM [paBun, MaloTb 060B'S3KOBY
topuamnyHy cuny ons CTOpiH, 0 TAOKOX Te, LLO BU3HAYEHWUIA CNOCi6 KOMYHiKALii BAHKY € HONEXHWUM, OOCTATHIM TA NPUAHATHUM Ans KnieHTa
i He NoTpebye HOACMNAHHS ByOb-AKNX OOAATKOBUX JINCTIB/NOBIQOMIEHDb 3i CTOPOHU BaHKA.

Y pasi HanpaeneHHs BAHKOM HO enekTPOHHY agpecy KnieHTa NoBiZOMIEHHS/3anUTY HO BUKOHAHHS BUMor CtaTTi 4 Po3giny 1 MNpaswun,
TaKe MOBIOOM/IEHHS HAMNPOBNSETbCA BAHKOM 3 enekTpoHHoi agpecu baHky vb.doc@raiffeisen.ua/vbdoc.emerg@raiffeisen.ua Ta
hello@raiffeisen.ua, B ikOMy 303HAYAETbCA HAIMeHYBAHHS, EAPMOY i agpeca baHKy, a TAKOX KOHTAKTHWUIA TenedoH baHky. 3a3HayeHi
NOBIOOMIIEHHS/30NUTN MOXYTb NIANUCYBATUCS €NEKTPOHHUM MNiLMUCOM YNMOBHOBAXEHUX OCi6 BaHKy/enekTpoHHO neyaTkor baHky
a60 iX PAKCUMINbHMM BiATBOPEHHAM, 60 MOXYTb HONPABAATUCA KNiEHTY 3rigHO NPABW LbOro NyHKTY 6e3 NignnCcaHHs.

[loka3om HanpaeneHHs BAHKOM Ha enekTPoHHY agpecy KnieHTa noBigoOMNEHHS/30NUTY 3 eNeKTPOHHOI now Ty baHka €: nor-é¢ainm 3
cepBepiB baHKy Npo BigNpPABEHHS MNOBIAOMEHHS/3annTy Ta/a6o oTpuMmannii Ha vb.doc@raiffeisen.ua/vbdoc.emerg@raiffeisen.ua 3Bit
nNpo [OCTABKY (AKWO BiAMoBiAHA GyHKLUIA — OKTMBOBOHA Yy MNOLITOBOMY cepBici KnieHTa), BignpasBneHe baHKOM enekTpoOHHe
NoBigoOMNEHHS/3anNnT. Takox KnieHT 3000B'A3aHMIA 03HANOMIIOBATUCH 3 iIHPOPMALIED NPO HEOBXIAHICTb TA/A60 CTPOKM akTyanisauii
OaHMX Ha CainTi BaHky.

4.1.3. KnieHT, nepep, BiOKPUTTAM KOXHOro PaxyHKy, 3060B'930HWIA NOBIZOMAATN BAHK Npo HASBHICTb (HOBYTTS) 060 BiOCYTHICTb Y HBOIO
cTaTycy $i3nyHoi 0cobu - nignpremLs abo cTaTycy ocobu, IKa NPOBALMTL HE3aEXHY NPodeCiliHy OifNbHICTb, a TAKOX HOQABATY BaHky
BIQOMOCTI Npo B3aTTS KNiEHTA HA 0611iK Y KOHTPOSTOKYOMY OPraHi.

4.2, MpoTtsirom fii loroBopy KnieHT 3060B'930HUI HOJaBaTU BaHKy iHGopMaLito Ta GOKYMEHTU 018 30iNCHEHHS HONEXHOI NepeBipku
KnieHTa, 3MicTy 1i0ro gisinbHOCTI Ta GIHAHCOBOro CTAHY, MOAATKOBOro CTATYCY, CYTi, 3MIiCTY TC NiACTAB 3AiAICHEHHS BiQMOBIAHUX ONepaLii,
Q TAKOX LLOAO ineHTudikauii YNoBHOBAOXEHMX 0Ci6 KrieHTa, 0Cib, HO KOpUCTb KX KnieHT HagaB BAHKY [OPYYEHHS HO CUCTEMATUYHE
(nBa T GinbLUe pa3iB) 4OroBipHe CMUCAHHS KOLUTIB 3 PaxyHKY, abo ocib, Bif iMeHi abo 3a [OpyYEHHSIM UM B iHTEpecax skux aie KnieHT npu
NpoBefeHHi onepadii, Ta iHWY iHGOPMALD YN OOKYMEHTM BiONOBIAHO OO BMMOI 30KOHOOOBCTBA YKPAiHM TA BHYTPILIHIX OOKYMEHTIB
BaHky. KnieHT 30608’A3aHMIN po3KkpmuBaTh BaHKy iHbopmaLito Npo 38°s3kK KnieHTa i3 AepKaBamu, WO 34iMCHIOOTb 36pOiiHY arpecito
npoTtv Ykpainn® B nopagky Ta 3a popmoto, Bu3HaueHoto baHkom (aani — 38’A3KKM 3 gepikasamu-arpecopamm).

Takox, npoTarom gii loroBopy KnieHT 3060B'S30HUI 3[INCHIOBAT QKTYAsi3aLi0/OHOBEHHS PAHiLLe HaJaHOi BaHky iHpopmadii (B T.4
iHbopmauii, nepegbaveHoi nignyHkTom 4.1.3. nyHkTy 4.1. uiei CTaTTi 4 Po3giny 1 MpaBun) Ta 3060B'930HWIA HEFANHO (B HAMKOPOTLLWIA
MOX/TMBUIA CTPOK, 0 CAOME BMPOOOBX MicAus 3 OATW HACTOHHS BiAMOBIOAHMX 3MiH ) iHGOPMYyBaTM BOHK NMPO 3MiHY BULLE3A3HAYEHNX
BigoMocTein/iHbopmalii pa3oM 3 NigTBEPOXKYHUNMUN OKYMEHTAMMU.

AkTyanisauis aaHux KnieHTa mMoxe 3[iNCHIOBATUCS 30 iHILIiOTMBOK BAHKA LWNSXOM TenepOHHOro 3BepHEHHS MpPAuiBHUKA BaHKy [o
Knienta (npu ubomy, BOHK MOE NpaBO  3AiACHIOBATK aydio3danuc/3anuc TenepoHHMX po3moB KnieHTa 3 nmpauiBHMKAMU BaHky), 3
BMKOPUCTAHHAM MobinbHoro  gopatky «MyRaif», Wngxom npoBedeHHs Bigeo 3ycTpidi (BipeoBepudikauii) 3acobammu nporpam
TEAMS/ZOOM, wnaxom Bui3gy NpauiBHMKa BaHKy 30 agpecoro Micus poboTn abo micusa nepebyBaHHS KnieHTa.

AKTyanisauia foHuX KnieHTa 3 BUKOPUCTAHHSIM MobinbHoro gonatky «MyRaif» nepenbayae, wo KnieHT nigTBepoXye HasBHY B baHKy
iHbopmauito npo KnieHTa abo iHdopmye BOHK NMPO HASBHICTb 3MiH y Taki iHPopmauii, wo B 060X BUNOAOKAX MiATBEPOKYETHCS
YOOCKOHOMEHUM  eNneKTPOHHUM  nignucoM  KnieHTa. 3 BUKOPUCTAOHHAM MobinbHoro popatky «MyRiaf» KnieHT Mae npaso
NiaTBepAXYBATN/OHOBNOBATM CBOI ACHI.

4.21. KnieHT MOE HOOOBATW OOKYMEHTU Ta iHGOPMALi, G TAKOX iHWY iHPOPMALi0/OOKYMEHTM HO 3anuT BaHKy, HeobXigHi
LONS 30iNCHEHHS BOHKOM MOHITOPWHIY LiNOBMX BiGHOCUH/QIHOHCOBMX OMepaLiil, 30KpemMa NigTBepoXeHHs BianoBigHOCTI diHAHCOBOI

3 TepmiH “36poitHa arpecis” YXVMBAETHLCS Y 3HAYEHHI, HOBEAEHOMY B 30KOHi YKpaiHu “Mpo 060poHy YkpaiHn"
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onepadii KnieHTa noro goxopy, COLianbHOMY CTAHY, NiOTBEPOKEHHS OyKepen KOLTIB, MOB'A30HMX i3 34iNCHeHnMM No PaxyHkax KnieHTa B
BaHky diHaOHCOBMMM onepauisMu, 3'9CyBAHHS 3B'93KiB 3 AepXABAMU-Arpecopamu, NigTBepOXKEeHHS MOAATKOBOro CTATYyCy. [lIoOKkyMeHTN Ta
iHPopMaLis MOXYTb BYTU HOOAHI 3 BUKOPUCTAHHAM MobinbHoro gopatky «MyRaif» (MeHto «Mpodinb Ta HANAWTYBAHHSAY, «OHOBUTW OAHI
QAHKETU»), 0 TAKOX 30C06aMn eneKTPOHHOI NowTh Ta/a60 30cobamm NOLTOBKX BiANPABAEHb HA KOPUAMYHY agpecy baHky.

4.3. Y BUnNagky HeBMKOHAHHA KnieHToM nepepbayeHnx nyHkToM 4.2. CtatTi 4 Po3giny 1 NpaBun BUMOr, 30KpemMa y pasi HEHAZAHHS
KnieHTom BaHKy HOKYMEHTIB/BiGOMOCTEN AN AKTYani3auii 4OHWX, He HOOAHHSA HEOOXiOHMX OOKYMEHTIB, LWOQO0 PO3KPUTTS 3MICTY MOro
LiSNbHOCTI TA GiIHAHCOBOIO CTAHY, AXXEPEN NOXOOXKEHHS KOLITIB, CYTi, 3MICTy TO MiACTOB 3AiNCHEHHS BIGNOBIAHMX OMNEPALiR, 3'9CYBAHHS
3B'A3KiB 3 AeP>XABAMM-Arpecopamu, NigTeepoXeHHs NogaTkoBoro ctatycy baHk Mae NpaBo BigMOBUTUCS Big, HOOAHHA Mocnyr, 30Kkpema,
BiZ MiONMCAHHS 308, HOOAHHS JocTyny oo MobinbHoro gonaTky «MyRaif», npoBegeHHs onepadii(inn) no PaxyHkam KnieHTa, HOQOHHS BCiX
un okpemux Mocnyr B MobinbHOMy pogaTky «MyRaify, a TAKoX Npu3ynuHUTK (TMMYACOBO) BCi 060 okpemi onepadii no HUM Ta/abo
30iicHUTK BnokyBaHHs MK, BigMOBUTK B 06CnyroByBaHHi KnieHTy Ta/a60 3aKpnTn PaxyHOK/PaxyHKW.

KnieHT 30608B'53yeTbCst HOOOBATY BAHKY BOKYMEHTM (y T.4. OTPUMYBATM iX Bif 0QiLiiHNX OpraHis) Ta iHdopmaLito gns ouiHku GiHaHCOBOroO
cTaHy KnieHTa, aHani3y BignoeigHocTi GiHaOHCOBMX onepaLiin KnieHTa noro ¢piHaAHCOBOMY CTAHY Ta/a60 3MicTy AisnbHOCTI KnieHTa (Aoro
coujianbHOMY CTATYCY), 419 NiATBEPAXKEHHS €KOHOMIYHOI [OUINbHOCTI GiIHOHCOBUX ONepauii, 3'9CyBAHHS OXKepPen NOXOOXEHHS KOLTIB
(akTmBiB) KnieHTq, 3'9CyBAHHS 3B'A3KiB 3 AepXABAMU-Arpecopamu, NigTeepoxeHHs NogaTkoBoro cTaTycy.

4.4.Y BUNagKy BHeECEHHS byab-AKMX 3MiH 00 JOKYMEHTIB Ta iHbopmMmauii, Wwo 6ynu HapaHi KnieHTom/YNoBHOBAXEHMU ocobamm KrieHTa
po baHky, 30kpema npuv 3miHi Npi3BMLLQA, iM'S, NACNOPTY, MicLs NPOXWBAHHA (apgpecn peecTpadii), MogaTtkosoro crtatycy (IMH), KnieHT
MOBMHEH B HONKOPOTLUMIA MOXIIMBUIA CTPOK, O COME BNPOAOBX MiCALS 3 MOMEHTY HOCTAHHS 3MiH HOZaTK BaHky iHdopmauito Npo Taki
3MiHW TA BiQMNOBIAHI JOKYMEHTH, WO iX NiATBEPOXYOTb, B HANEXHIN GOpMI.

KnieHT 3060B'A30HUIA HEraNHO NOBIAOMAATU BAHK NPO HABYTTS 60 NPUNMHEHHS CcTATYCY Gi3MYHOI 0CObU - NigNPUEMLS abo ocobu, aka
NpoBAZNTb He3anexHy NPodeciiHy JifNbHICTb 3 HOOOHHAM BaHKY MiOTBEPAHUX OOKYMEHTIB. [JokyMeHTV Ta iHbopmMaLisa MOXyTb 6yTu
HapgaHi KnieHTom 3 BUKOpUCTAHHAM MobinbHoro gopatky «MyRaif» (MeHto «Mpodinb Ta HaNAWTYBAHHSA», OHOBUTU OAHI QHKETWY), d
TAKOX 30CO6AMM €NeKTPOHHOI NOWTK Ta/ab60 30CO06aMM NOLLITOBUX BigNPAB/IEHb HA OPUOUYHY agpecy BaHky.

4.5. KnieHT 3000B'A30HM 306€3Ne4nTn NOAAHHS 00 BaHKy PO3paxyHKOBUX [OKYMEHTIB/NAATIKHUX IHCTPYKLiA, OTPUMAHHS Bunncok npo
pyX KowTiB 30 PaxyHkamu (Oy6ikaTiB), 4OBIAOK TA iHLWMX [OKYMEHTIB NMLle 0cobrncTo abo 0cobamu, yNnoBHOBAXEHUMU HA e KnieHTOM
HQ NigCcTaBi AOBIPEHOCTI.

4.6. Mpwn oTpMMaHHI Big KnieHTa JoKyMeHTiB BOHK 34iMICHIOE iX NepeBipkKy HA BiANOBIOHICTb 30KOHOAABCTBY YKPAiHW T BUMOrdM BaHky.
3a pe3ynbTatamu Nepesipky BaHK MAE NPABO BUMAraTy BUNPABAEHHS MOMUIIOK TA/a60 3MiHN GOpMM [OKYMEHTY, HOAAHHS [OOATKOBMX
LOKYMEHTIB 060 CKOPUCTATUCS iHLIMMMW NPABAMU 30 JoroBopoMm. KrieHT CaMOCTINHO 306e3mneyvye OTPUMAHHS BiAMOBIGHUX OOKYMEHTIB
TO CMIOYYE NOB'SI30HI i3 LM BUTPATU.

4.7. Y Bunagky HenosigomneHHs KnieHTom BaHKy npo 3MiHy agpecu NpoXMBAHHSA (0fpecy peecTpauii) KOpecnoHAeHLUis BBAXAETbCA
HanpaBneHo BaHKOM Ta OTPMMAHOK KNIEHTOM HONEXHMM YMHOM, SIKLLO ii 6y10 HONPABEeHO 3a agpecoto KnieHTa, 3a3Ha4YeHo B 30Bi
npo akuenT MybniyHoi npono3uuii/Yrogi abo B 0CTAHHbOMY NMMCbMOBOMY NOBIAOMIEHHI KMi€EHTA LWOA0 3MiHM agpecy (AKLLO iHLWWIA crocib
NoBiOOMMNEHHS He NepenbayeHunin loroBopom).

4.8. baHK MOE NPABO A9 30iMCHEHHS ineHTUdIKauii Ta Bepudikauii KnieHTiB 3anyyaTn KpeanTHUX nocepegHuKiB (areHTis 3 ineHTndikauii
Ta Bepudikauii), a TAKOX BUKOPUCTOBYBATM 30C06M BigaaneHoi (AncTaHuiiHoi) ineHTudikauii, B Tomy yncni 3acobu Cuctemum BankID HBY.
KnieHT B AaHOMY BMNOOKY MAE OOTPUMYBATUCS BCiX BKA3IBOK TA NpaBui baHka, noro KpeamMTHOro nocepeaHnka 3 MeToH YCMilLLHOro
NPOXOOXKEHHS NpoLenypu ineHTudikauii Ta Bepudikadii.

4.9. MopsaoK BigAaIeHOro BCTAHOBJIEHHS AiN0OBMX BigHOCMH MiX BaHkom Ta KnieHTom. BipaaneHe BigkputTa KapTKkoBoro
PAxXyHKy

4.9.1. BCTQHOBNEHHS OiNOBUX BiGHOCUH MiX BAHKOM Ta HOBUM Kni€HTOM, SKUM He 6yno akuenToBaHOo lNybniuHy Npono3uLito, a TAKoX
BiOKPUTTS HOBOro KapTKOBOrO PaxyHKy KrieHTy, MOXe 3miicHIoBATUCS BigAaneHo, 6e3 BiaBioyBaHHS KnieHTOM BigmineHHs BaHky i3
30CTOCYBAHHSM TEXHOMOMYHMX MOXUBOCTeN BaHky, 30kpema, Onsa sigaaneHoi ineHTudikauii Ta Bepudikauii KnieHta.

3okpema, 4N BigAaNeHOro BCTOHOB/IEHHS OiNOBUX BiZHOCKH 3 BAHKOM, O TAKOX BiAAaNeHOro BigkpuTTa KapTKOBOrO pPaxyHky, KnieHT
MOXe:

4.91.1. oTpumaTn y naptHepa baHky HenepcoHidikoBaHy MNaTixkHy KAPTKY TA 3 BUKOPUCTOHHAM MOGIiNbHOro nNpuctpoto (TenedoHy,
NIOHLWETY) NepeinTy 30 NOCUSIAHHAM, HOBEAEHUM HO KOHBEPTI 3 MNIATIXHOK KAPTKOK, HO CrewidnbHy CTOPIHKY BaHKy B Mepexi IHTepHeT
(0o 014epBH$ 2025 poky), abo Ha 3aBAHTAXeHHS MobinbHoro gopatky «MyRaif» (micna 014yepsHsa 2025 poky) Ta BUKOHATK Aii BionoBigHo
00 OTPUMCHMX BKO3IBOK ;

4.91.2. BCTAHOBUTU HA MOBINbHWMI NpucTpin Oopatok «MyRaif» Ta 3 BUKOPUCTAHHSM MOro QyHKUIOHANY 3QIACHUTU BIOKPUTTS
KapTKkoBOro paxyHky;

4.9.1.3. 3anoBHWTU cneuianbHy dopmy Ha CanTi BaHKy, B fKili BKA3ATK CBill HOMIpP BigKpUTU B BaHKY KOPTKOBMIA paxyHOK?;

4.9.1.4. B NpoLeci BiAAaneHoro BigkpuTTsa B BaHKy paxyHKy ons 3ginCHEHHS NigNPUEMHULBKOI BigNbHOCTI KMiEHTA 30iMCHUTY BIGKPUTTS
KapTKOBOro paxyHky.

BippaneHa igeHTudikauig, Bepndikauis KnieHTa 30iiCHI0ETHCSA 3 06POOKOID BIOMETPUYHNX AAHUX, 3rOAY HO 06PO6KY AKMX KNiEHT HOQAE
[0 30iiCHeHHs Takoi ineHTudikauii, Bepudikauii.

4.9.2. [Ins BigOaneHoro BCTAOHOBMEHHS LOif0BUX BIOHOCWH 3 BaHKOM Ta BigganeHoro BigkpuTTs KapTKoBOro paxyHky KnieHT Mae
BiZMOBIAATW HACTYMHUM BUMOTOM:

- KnieHT mae IMH;

- KnieHT Ma€e e-nacnopT rpoMaasHUHA YKpaiHy (KNiEHT 30peecTpoBAHUI B EANHOMY A€P>XABHOMY Be6-NOpTasi eNeKTPOHHUX NOCayr
«MopTtan Oiax», gani - AN «[is», 3 nacnopToM rpoMagaHMHA YKpaiHu y dopmMi ID-KapTku abo 3 NOCNOpTOM rpOMAASHUHA YKPAiHKM And
BMi3Oy 30 KOPOOH) abo nacrnopT rpoMAAsHUHA YKpdiHW y opmi KHUXeuku (y ubomyBuNagky BuNAagky sepudikauia KnieHta
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30INCHIOETbCA BAHKOM B pexuMi BigeoTpaHCnsauii);

- KnieHT Ma€e enekTpoHHy agpecy;

- KnieHT He Mae BigKpnTMX B BAHKY paxXyHKiB (A HOBUX KNIEHTIB, AKMMW He aKLenToBAHO NybniyHy npono3uuito);

- KnieHT He € rpomapsiHuHoM CLLUA/He MO€E NpaBa Ha MocTiHe NpoxwmBaHHA B CLUA Ta/a60 He Mae 3060B'930Hb MO CNAATI NOJATKIB Y
CLUA;

- KnieHT He HanexXunTb fo MoniTUYHO 3HAYYLLMX OCi6 TA HE € YNEHOM CiM'i UM NOB'A3AHOI0 0CO60H0 3 MONITUYHO 3HAYYLLOK 0CO6OHD;

- KnieHT He Mae ginoBmx BIGHOCKMH 3 0CO6AMN, LLO NPOXMBAIOTb 060 3APEECTPOBAHI Y KPAIHAX (TEpUTOPINAX) i3 NiABULLEHUM PUSNKOM
neranisauii  (BiOMWBOHHIO) [OXOMiB, OOEPXOAHUX 3MOYMHHUM  LWIMSXOM, GIHAOHCYBOHHIO Tepopu3smy Ta/a6o  GiHAHCYBAHHIO
PO3MOBCOOKEHHS 36p0i MACOBOIO 3HULLIEHHS;

-y pasi nignucaHHs KnieHTom JOKYMEHTIB B MpoLeci OHO60PAiHry 3 BUKOPUCTAHHSAM LindpoBoro BAACHOPYYHOro Mignucy - 3aranbHuUi
niMIT HO nNpoBefeHHA BMOATKOBMX oOnepauii no KapTKOBOMY POXYHKY, AKUIM Bigkpue KnieHT B mpoueci oH6oppgiHry, He byge
nepeBuLLYBATU NIMIT y po3Mipi 33 333 rpmBeHb Ha Micsaub Ta 400 000 rpuBeHb HA PiK, O TAKOX 3QNMLLIOK HO TAKOMY PaxyHKy He byge
nepesuLLyBaTn 40 000 rpuBeHbS.

4.9.3. B npoveci BigoaneHoro BCTAHOBMEHHS OiNOBUX BiGHOCKH 3 BaHkoMm, BigaaneHoro BigkpntTa KapTKOBOro paxyHKy:

4.9.3.1. 3piicHioeTbea doTodikcauis KnieHTa (B T.4. 3 BNACHUM igeHTUIKALINHUM JOKYMEHTOM) 060 OTPUMYETHCS OMUTYBANBHUK, HA
KA HaknageHwnin KEM KnieHTa ab6o npoBoaMTbCsA Bigeo A3BiHOK vepe3 nporpamu TEAMS/ZOOM/MobinbHuin popaTtok «MyRaify Ta
OTPUMYHIOTbCS BiOMOCTI, HEO6XiAHI BAHKy ANs 3iCHEHHS HANEXHOI NepeBipku KnieHTa Ta BigkpUTTS NoMy KAPTKOBOrO PAXyHKY.
4.9.3.2. KnieHT O3HONOMIIOETBCA TA MOrOOXYETbCS 3 MOBIOOMJIEHHAM MPO MOPSOOK 06PO6KM MEepCoHANbHUX OaHMX, Mpasunamu,
[loBiOKO NPO CMCTEMY FOPAHTYBAHHS BKNAZiB Gi3nyHUX 0Cib, a TaKoX popmamm 3assu npo akuenT MNybnivyHoi npono3uuii/Yrogwm (ska €
NigCTABOO AN BCTOHOBNEHHS AiN0OBMX BIGHOCKMH MiX BaHkoM Ta KnieHTom), 3asBu Npo BigKpUTTS T BeAeHHS KapTKOBOro paxyHky abo
3asBu Npo BiakpnUTTS KAPTKOBOro PAXyHKY 3 NiMITOM KPeguTyBAHHA «KpeanTHA KapTKa».

4.9.3.3. KnieHT 30i/iCHIOE MiANMCAHHA JOKYMEHTIB (30kpema, 3a8Bu nNpo akuenT MybnivyHoi npono3wuuii/Yrogn, 3assu nNpo BigkpuTTa TA
BedeHHs KapTKoBOro paxyHky/3assu npo BigkpnTTa KapTKOBOro paxyHKy 3 NiMiTOM KpeauTyBOHHA «KpeanTHa KapTka», [OBiAKW Npo
CUCTEMY FOPAHTYBAHHS BKNARiB Gi3NYHMX OCib, MACNOPTY CMOXMBYOro KpeguTy «KpeouTHa KapTkaw). HoBi KnieHTw, siki BigpaneHo
BCTOHOBMIOOTb [LiNOBI BifHOCMHM 3 BaHKOM, mignucytoTb JOKyMeHTUM cBoiM KanidpikoBaHum EM Big ON «Ois» abo Ludposum
BNACHOPYYHMM Nignucom. KnieHTu, aki BXe akuenTysanu MybnivyHy npono3uuito, NignncyoTb JOKYMEHTM CBOIM ENEKTPOHHMM Nignnucom.
KnieHTn, ki BigkpmBatoTb KOPTKOBWIA paxXyHOK B NMPOLIECi BiAACANEHOro BiAKPUTTA B BOHKY pOaXyHKY 09 30iACHEHHS NiONPUEMHNLbBKOI
LiSNbHOCTI, NiGNMCYOTb AOKYMEHTU cBoiM KBanidikosaHum EN sig AN «is».

3i cTtopoHu baHky 3asiBa npo akuenT My6nivHoi npono3uuii/yYroga, 3asBa Npo BiAKPUTTS TA BeAeHHS KapTKOBOro paxyHky/3assa npo
BiOKPUTTS KOpPTKOBOro paxyHKy 3 NMiMITOM KpeouTyBOHHA «KpeduTHA KapTka» (gani B UbOMy NyHKTI — 305Bd/3asBu) NignucytoTbes
YMOBHOBOXEHOK 0COBOH0 LLMIXOM A0AABAHHS 00 Hei KeanidikoBaHoro EMN Ta Mo3Hauky yacy.

JaTtoto nignucaHHA Mix BaHkom Ta KnieHtom 3aaBu/3aaB € gata (MomeHT) ii/ix nignucaHHa BaHKOM LWNSXOM [OO0BOHHSA
KeanidikoBaHoro EMNM ynoBHOBAXeHOI 0CObM BaHKy.

OpwvriHan yknageHoi 3assu/3asB 36epiraetbcs baHkom.

Micna nignucanHa 3asBn/3asB BaHk Hanpaense ii/ix npumipHuK y dopmati «PDF» 3 Bi3yanizoBaHumu LnppoBrM BAACHOPYYHUM
nignucom KnieHTa/EnekTpoHHMM nignucomMm KnieHta ta KeanidikoBaHmm EM ynoBHOBaXeHOi ocobu BaHky, [o3Haukow uyacy (3a
BUKJIFOYEHHSM BUMOAKIB BigKpUTTS KOPTKOBOro POXyHKY B MPOLUECi BigfasieHoro BigKpUTTS B BaHKy PaXyHKY AN 3QiACHEHHS
NigNPUEMHULBKOI AisnbHOCTI KnieHTa). Taki NPUMIpHUKN HONPOBNSKOTLCS OGHUM MOBIZOMIIEHHAM HO 303HAYEHY Mifd YaC BigganeHoro
BCTOHOB/IEHHS OiNIOBUX BiZHOCWH eN1eKTPOHHY agpecy KnieHTa, Wo € [OCTATHIM AOKA30M BUKOHAHHS BaHKOM 060B's3Ky LWo[o nepenadi
BaHkoMm KnieHTy npumipHMKa yknageHoi 3as8/3asB.

Y pasi akwo KapTkoBuiA paxyHOK KrieHTy BiOKPWMBAETbCA B MpPOLECi BigOaneHoro BigkpuTTS B BaHKy paxyHKy Ons 30iNCHEHHS
NigNPYEMHNLBKOI BisnbHOCTi KnieHTa, BaHk Hagae KnieHTy npuMipHMK 3asB1/3a48 €1eKTPOHHMMM 30CO6AMM LLNISXOM iX PO3MILLLEHHS B
Cuctemi «PanddaizeH bisHec OHNANH»C.

BaHK Ma€ npaBo BiAMOBUTU KNiEHTY y BCTAHOBIIEHHI AiNOBUX BIGHOCWH, BIOKPUTTI KOPTKOBOro paxyHky Ta MignncaHHi 3aasun/3asB.
4.9.4.Y pasi TEXHIYHOI HEMOXITMBOCTI 3QiNCHEHHS KNIEHTOM Big[aneHoro BigkpuTTa KapTKOBOro paxyHKy 3 METOK OTPUMAHHS FPOLLOBOI
LOMOMOrM B pOMKOX NporpamMu «eMigTprumMkay, BaHK Mae NpaBo BiokpuTy KNieHTY TOKWI paxyHOK HA NigCcTaBi BignoeigHoi 3roam KnieHTa,
KA Moxe 6yTn HaopaHa KnieHTom BaHky yepe3 MobinbHuin popatok «MyRaif», B TenepoHHOMY pexunmi yepes IHGopmMaLiiH1A LeHTP
BaHky, yepes YaT-60T ponaTky «Viber» abo 3a JONOMOror BCTAHOBEHOrO HAO DiHOHCOBUIA HOMep KnieHTa MobinbHoro nopatky «Viber»
Ta «Telegramn.

4.9.5. KnieHTw, ki BCTAHOBWUNM 3 BAHKOM LiNOBi BiGHOCUHM BigAAMEHO TA NiANMCANM 3a3HAYeHi B NignyHKTi 4.9. CtaTTi 4 Po3giny 1Mpasun
3asBu cBoiM LLndpoBUM BNACHOPYYHMUM MNiGNNCOM MAKOTb MOXJ/IMBICTb OTPMMATK NuLle Mocnyry 3 BiokpuTTa B BaHky ogHoro KapTkoBoro
PAXYHKY. 3 METOK OTPUMAHHS TAKUM KNiEHTOM iHLWMX NnepenbaveHnx fJorosopom Mocnyr baHky (3okpema, oTpUMaHHS KpeauTty) Ta/abo
0119 NiABULLIEHHS NiMITiB, KNIEHT MA€E 3BepHYTUCS A0 BigiNeHHs BaHKy Ta NponTu npoueaypy ineHTudikauii Ta Bepudikalii B NpucyTHOCTI
npauisHnka baHKy. OcobnmBocTi 06cnyroByBaHHA KApTKOBUX POXYHKIB, BIOKPUTUX BigganeHo, nepenbayeHi Ctatteto 13 Pospiny 2
Mpasun. KnieHtam, Bepudikauia skmux 6yna 3gincHeHa BAHKOM B peXxuMi BiGeoTPaHCALUIi 3 BUKOPUCTAHHAM dyHKLUioHany MobinbHoro
popaTky «MyRaif», npono3uuii Baxky Wopo KpeanTyBAHHS He OOCTYNHI. s odopMneHHs KpeaunTy, Taki KnieHTM MatOTb 3BEPHYTUCS 0O
BipmineHHs banky’.

5 Ui YMOBM He AitoTb 3 civHA 2024 poky
6 Cuctema «PainddaiizeH bisHec OHNANHY - Lie cUcTeMa AUCTaHLINHOro 06CNyroByBaHHA paxyHKiB Cy6’eKkTiB rocnogaproBaHHA
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CTatTa 5. OTPUMAHHSA BUMOr FATCA®
5.1. BOHK nig Yac 30iiCHEHHS CBOET AisNIbHOCTI BXMBAE BCiX 30X0MiB A5 AOTPUMAHHSA BuMor FATCA Ta 3apeecTpoBaHMi NofaTKOBOO
cnyxo6oto CLUA 3i ctaTycom «YyacHuka» (Reporting Financial Institution under a Model 1). s BukoHaHHs BUMor FATCA y BiLHOCMHOX
CTtopiH 30 JoroBopoM baHk 3a0CTOCOBYBATUME MOMOXEHHS, NepeabayeHi uieto CtaTtTeto 5 Posginy 1 Mpasun.
5.2. KnieHT 3acBigyye TA FOPAHTYE, WO KNiEHT, YNOBHOBOXEHI ocobwu KnieHTa He € nogaTtkoBumu pesmgeHTamm CLUA (akwo
KnieHTom/YnoBHOBaXeEHO ocoboto KnieHTa He Byno HagaHo Ao baHky iHLWOI iHbopMaLii pa3oM i3 30MOBHEHOIO BiAMOBIAHO 0O BUMOT
MopaTtkoBoi cnyx6u CLUA dopmoto W9 i3 3a3HAUEHHAM NOAATKOBOro HoMepy nnaTtHuka nogatkis CLUA (TIN) a6o Homepy couianbHOro
cTpaxyBaHHA (SSN) KnieHTa abo YnosHoBaxeHoi ocobu KnieHTa).
5.3. KnieHT Ta Moro YNoBHOBAXEHI 0CObM 3060B'A3aHI HOJQABATW HA BMMOry BaHKy iHPOpPMALiO TO OOKYMEHTU, WO CTOCYHTbCS iX
MopaTKoBOro CTATYCY, y TOMY YMCAi HO BUMOry BaHKy HOOATV 3anoBHEHI BignoBigHo 4o BuMor Mogatkosoi cryxom CLUA dopmm W8 un
W9. KnieHT Ta 1oro YnoBHOBaXeHi 0cobn 3060B'a3aHi HeramHo iHdopMyBaTy baHK Npo 3miHy cBoro MogaTkoBOro CTaTycy, TA y pasi
HabyTTsa cTatycy Mopatkosoro pesupeHTa CLUA HeraliHo HogaTu oo baHky dopmy W9 i3 3a3HaYeHHSIM igeHTudikauiiHoro Homepa
nnatHuka nogatkis CLUA (TIN) a6o Homepy couianbHOro cTpaxyBaHHs (SSN).
5.4. [Jorosip € NigcTaBoo ansa nepefnadi BaHKoM nepcoHanbHMX GAHMX KNiEHTA Ta YNOBHOBAXEHMX 0Ci6 KNiEHTA, pO3KpUTTS BAHKIBCbKOI
TOEMHULI, NEPCOHANIbBHUX OAHMX Ta iHWOI KoHbipeHUilHOI iHdopmauii 3a [oroBopoM 3 MeTOK BUKOHAHHS BaHkom Bumor FATCA,
30KPEMQ, Y TAKMX BUNAOKAX:

— NopaTkoBomy ynpasniHHto CLUA npu HOOGHHI 3BITHOCTI B MOPSAKY Ta 06cArax, Bu3HayeHux FATCA;

— 0cobam, WO MpUIAMAKTb YYaCTb B Mepekasi KOWTiB HaO PaxyHku KnieHTa (Hanpuknag, 6aHKaM-KoOpecnoHAeHTaMm, MnaTixkHuM
CMCTEMOM Ta iX YYACHMKAM, BiOMNPOABHMKOM TA OTPMMYBAYAM MEPEKAsiB, iHWMM YCTAHOBAM, LLO 30iACHIOITb OBTOPU3ALiO UK
NPOLECIHI NepekasiB),  TAKOX B iHLWINX BUNALKAX, NepepbayeHnx FATCA.

5.5. Akwo KnieHT a60 YnoBHOBAXeHA ocoba KnieHTa He HOJanv HeobxigHoi iHpopmauii ons nposeneHHa FATCA-igeHTudikauii, abo 6yno
BWSIBMEHO HELOCTOBIPHICTb 060 NMOPYLUEHHS 30CBiQYEHb TA FAPAHTIN, HOBedeHWX B MyHKTi 5.2. uiei CtaTTi 5 Po3giny 1 Npasun, bBaHk Mae
NPaBO 3 METOL0 AOTPUMAHHSA FATCA BUMHATW HOCTYNHI Aii:

— B nopsapky, nepenbavyeHoMy nyHKTOM 9 3asiBM nNpo akuenT MybnivyHoi npono3uuii/Yrogw, 3miicHoBATA OOrOBiPHE CMUCAHHS 3
PaxyHkiB KNiEHTa rpoLLIOBMX KOLITIB 3 METOI YTPUMOHHS «wTpadHoro» nonatky (withholding) B po3mipi 30 % Big cym nepekasiB
KnieHTa, 3 HOCTYNMHMM HANPABIEHHAM CMIMCAHMX CYyM 3 paxyHKiB BaHky go MopaTkoBoi cnyx6wm CLUA B nopsaky Ta CTPOKMW, BUSHAYEHI
FATCA; Ta/a6o

— 30KpuTM BCi 060 okpemi PaxyHkun KnieHTa Ta/abo BigMoBUTUCSA Big HOQAaHHA TMocnyr 3a [OroBopom, Big NignMCAHHA 3048,
npoBefeHHs onepawiii No PaxyHkam KnieHTa v npusynuHMTY (TMMYaCcoBO) onepalii no H1M, Ta/abo posipsaTtu Jorosip.

5.6. baHK He Hece BignoBiganbHocTi nepep KnieHToM, YNOBHOBAXEHUMYM 0COBaMM KNIEHTA, MO0 KOHTPAreHTAMM 3a 6y ab-5Ki yTPUMAHHS,
COHKLi, 0BMEXeHHSI TA iHLWi HeraTuUBHI HACMIAKW WoA0 PaxyHKiB, rPOLIOBMX KOLUTIB T onepauiii 3a PaxyHKaMu, SKLWLO TAKi HACRIgKM
NOB'SA30HI i3 BUKOHAHHSM BuMor FATCA 3 6oky NMogaTtkoBoi cnyx6u CLUA, 6aHKiB-KOPECMOHAEHTIB TA iHLWMX OCi6, WO NPUAMAOTb y4aCTb
B MepeKka3ax, d TAKOX 3a 6yab-aKi MOB'A3aHI 3 LM 36UTKM, BUTPATW, MOPAJIbHY LUKOAY Ta/a60 HEOTPUMAHI JoXoOu.

CrartTa 6. Mopspgok onnatu Nocnyr
6.1. 3a HapgaHHg Mocnyr KnieHT cnnavye baxHky nnaty BignosigHo Ao Tapudis.
6.1.1. BaHK camocTilnHO BcTaHoBmMoe Tapudu. Litoui Tapudun baHky odiuiniHO onpuntogHoTbCS HO CanTi BaHKy Ta po3MilLytoTbes y
BipOiNneHHsax baHky.
OpvH pa3 Ha Micaub BOHK BHOCMTb 3MiHU 0O Aitounx Tapudi, sKi 3MiHIOIOTb YMOBM 06CNyroByBAOHHA KNi€EHTA, B TOMY YWCHi LUASXOM
BCTOHOBNEHHS/3aTBEpOXEHHS HOBUX Tapudis (kpim Tapudis 3a BknagH1MMM paxyHKamu Ta Tapudis HO KOPUCTYBAHHS iHAMBIQYANbHAMM
(6aHKiBCbkMMUK) Cendamu, 3MiHA IKUX MOXe BigOYBATMCS 3 iHLLOK NEPIOONYHICTIO) TO ONPUITIOAHIOE iX OBAOUATH N'ATONO YNCIA KOXHOMO
KaneHpapHoro Mmicsius Ha CanTi baHky (pa3om i3 NOBIOMIEHHSAM 3 MepesikoM 3MiH, WO BHOCATbCA) Ta Y BiggineHHsX BaHky. Akuwio
OBAOUSATb N'ATe YMCNo NPUNAQJE HA BMXIOHWIA, CBATKOBUA ABO0 iHWWIA Hepobounin oeHb, ONPUIIOOHEHHS 3MINCHIOETBCA B NMepLUni
Po60ounin geHb, HOCTYNHUM 30 HUM. Taki 3MiHeHi (y ToMy umcni, HoBi) Tapudu (kpim Tapudis 3a BknagHUMuU paxyHkamu Ta Tapudis Ha
KOPUCTYBAHHS iHAMBIQYanbHUMM (BaHKiBCbkMM) Cendamm) HOBMPAKOTb YNHHOCTI Y BidHOCMHOX CTOPIH i3 303HAYEHOI B HUX OaTK, ane
He paHile TPUOUATU KaNeHOAPHUX OHIB 3 4OTU iX onpuntogHeHHs Ha CanTi baHky. Taki Tapudu BBaXAOTbCS NPUAHATAMN KnieHTOM,
KO [0 AATW HOBPAHHSA HUMW YMHHOCTI KNIiEHT He NoBigoMUTb BaHK Npo po3ipBaHHSA [JOroBopy BigMoBiAHO [0 YMOB NyHKTY 3.2. CTATTI
3 Po3giny 9 Mpasun 6e3 cnnaTtu baHky 4OOATKOBOI KOMICIHOI BUHArOPOAW 30 PO3ipBAHHSA [LOroBOpY.
MepenbayeHa UMM MYHKTOM MEPIOAMYHICTb BHECEHHS 3MiH o Tapudis (kpim Tapudis 30 BknagHumuy paxyHkamu Ta Tapudis Ha
KOPUCTYBAHHSA iHAMBIOyanbHUMK (6aHKiBCbkMK) Ceiidpamum) He 3aCTOCOBYETLCS Yy BUMOAKAX, KOMU Le 0BYMOBJIEHO HEOBXIOHICTIO
nprBeneHHs ymMoB [JOroBopy y BiAMNOBiAHICTb 4O BUMOTI 30KOHOOABCTBA YKPAiHW, O TAKOX, Y Pa3i BCTAHOBNEHHS BaHkomM HoBux Tapudis
(y T.u. NMakeTiB NoCnyr), SKi He 3MiHKOTb YMOB 0BC/TyroBYBAHHS KNIEHTA TG MOXYTb 6yTU 3ACTOCOBAHI BUKJTFOUHO 30 3rofoto KnieHTa. B
TOKMX BUMOAKAX, HOBI 060 3MiHeHi Tapudw (kpim Tapudis 30 BknagHuMn paxyHkamu Ta Tapudis HaO KOPUCTYBAHHS iHAUBIOYANTbHUMUA
(6aHkiBcbkMK) Cendamu) onpuntogHioTbCs Ha CanTi BaHKY, O TAKOX Y BigOineHHsX BaHKY Ta HOBMPAKTb YAHHOCTI Y BiZHOCUHAX
CTOpIH i3 303HAYEHOI B HUX OATW.
BAHK COMOCTIIHO BCTAHOBJOE HOBI B0 BHOCUTb 3MiHM 00 YMHHUX Tapudis 30 BknagHUMmM paxyHkamun Ta TapudiB HO KOPUCTYBAHHS
iHOMBigyanbHUMM (6aHKiBCbkMMU) CendamMu, a TOKOX BU3HOYAE NEPIOAMNYHICTb iX BCTAHOBEHHS TA 3MiHW. HoBi 060 3MiHeHi Tapudu 3a
BknagHuMn paxyHkamu, Taprudu HaO KOPUCTYBAHHS iHAMBIAYANbHUMM (6aHKiBCbkuMuK) Cendamm onpunitogHiooTbes Ha CanTi Baxky Ta
HABMPAIOTb YNHHOCTI Y BiGHOCUHOX CTOPIH i3 303HAYEHOI B HUX AaTu. MignucaHHam 3aa8u npo akuent/Yrognm KnieHT nigTBepaxye, Wwo
BiH O3HAMOMIEHWI Ta 3rofeH 3 Tapudamu, WO € YNHHUMU HA OATY NIGNMCAHHA 3a8BK Npo akuent/Yrogun. B noganbwomy KrieHTt
3060B'A30HMI Nepen OTPUMAHHAM MoCyr 03HANOMUTUCH 3 LiFOYMMM HA BiAMOBIAHUA MOMEHT Tapudamu, a TAKOX OBAALATb M'ATOro
YNCNA KOXHOrO MiCSiLit O3HAMOMITHOBATUCH 3 HOBUMU (3MiHEHUMM) Tapudamm baHKy, ki LO HABPAHHS HUMW YAHHOCTI ONPUITHOOHIOKTHCS

8 3acTtocoByeTbcA 3 01.07.2014p., a 40 3a3Ha4YeHOI ATV — Ha BUMOTY BaHKy.
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BAHKOM 3rigHO 3 UMM MYHKTOM. 3BepHeHHs KnieHTa 0o baHky ans oTpUMAHHS MNocnyr a60 BYNMHEHHS KNIEHTOM iHLWMX GAKTUYHMX LilA,
CNPSAMOBAHMX HO OTPUMAHHS Mocnyr, ceigunTb Npo 3rogy KnieHTta 3 gitounmm Tapudamu.

HopaTtkoBo baHk iHbopmye KnieHTa Npo BHECEHI 3MiHWM 00 TapudiB WNSXOM HAMPOBEHHS NNCTA HA HOJOHY BaHKY enekTpoHHY agpecy
KnieHTa (3a3HaYeHy B Byab-gKMX OOKYMEHTAX) LUASXOM HanpasneHHst Push - nosigoMneHb yepes MobinbHuiA gonatok «MyRaify abo
LWNSXOM  po3MilleHHs iHdopmauii B MobinbHoMy popatky «MyRaif» 30 TpugusaTb KONEeHOAPHUX [OHIB 0o  Oaty, 3 9KOoi
30CTOCOBYBATMMYTbCS BiAMNOBiAHI 3MiHN 00 TapudiB ab0 He MeHLLE HiX 3a CiM KaNeHOApHUX OHIB 00 AATY, 3 9KOi 30CTOCOBYBATUMYTbCS
Bi@NOBiAHI 3MiHWM go Tapudis 30 BknagHuMy paxyHkamu Ta TaprdiB HO KOPUCTYBAHHS iHOMBIZyanbHUMK (6aHKiBCbkMuM) Celidamum, y
pasi KL BHeCeHHS 3MiH 8o Tapudis 06yMOBIEHO HEODXIOHICTIO NpMBeAeHHS yMoB [JOroBopy y BiAMOBIQHICTb [0 BMMOI 30KOHOOABCTBA
YKpaiHW, 0 TOKOX Y pa3i BCTAHOBMEHHS BaHKOM HoBmx Tapudis (y T.4. MakeTiB nocnyr), aki He 3MiHI0Tb YMOB 06CNyroByBaHHS KnieHTa
TA MOXYTb 6T 30CTOCOBAHI BUKJTIFOUHO 30 3rofgoto KnieHTa.

CTOpPOHM AiAWNN 3rogn BUKOPUCTOBYBATU MobGinbHMiA gonaTok «MyRaif» K OCHOBHWIA KaHAN iHPOPMYBAHHSA KMi€HTIB Npo 3MiHM [0
Tapudis, ona yoro KnieHT caMOCTIHO MO€E 306e3neynT BCTAHOBMIEHHS MoBGinbHOro [oaatky Ta 3hiCHeHHs PeecTpauii B Lbomy
Mob6inbHOMYy goaaTky. BaHk He Hece BiANOBIOANbHOCTI 30 HEOTPUMAHHS KnieHTOM nosigomneHb Big BaHKy npo 3MiHK o Tapudis y pasi
He BCTaHOBMeHHS KnieHToM MobinbHoro gonatky «MyRaif» a6o noro BuganeHHs.

6.1.2. Ho MOMeHT BigKpnTTS KOPTKOBOro paxyHky KnieHT MOE NpaBo CaOMOCTiHO obpaTu MakeT nocnyr 3 BignosigHuMm Tapudamm Ha
BELEHHS TA 06CNYyroByBAHHS KOPTKOBMX POXYHKIB Gi3nyHMX 0Ci6. 3MiHa MakeTy Nociyr MOXIMBA HA NIACTABI NMCbMOBOI 3a5BM KrlieHTaq,
B PAMKQX NpoBefeHHs BaHKOM aKLUii, Mporpam NosnbHOCTI abo B iHLWKIA Cnocib, nepenbaveHnin NMpasmunamu.

3MiHa icHyto4oro MakeTy Nocnyr HA iHWWIA, 3 OAHOYACHUM BMNYCKOM KOpTOK, SIKi BOCTYMNHI B paMKaX HoBoro lMakeTy nocnyr a6o 6e3
BUNYCKyY MNATiXXHUX KAPTOK, MOXJIIMBA LUNSXOM TenedoHHOro 3BepHEHHS 0o IHGOPMALIAHOIO UeHTPY BaHkKy.

6.2. KnieHT 3060B'A3aHWI 306€3NeYnTN HASBHICTb HO POXYHKOX HEOBXIAHOI CyMU KOLUTIB ANs CAAATH KOMICIHOT BUHAropo4u B MOBHOMY
06ca3i y cTpoku, nepenbaveHi B NyHKTax 6.4.-6.5. CTatTi 6 Po3giny 1 Mpasun. HOPAXOBAHA KOMICIHO BUHAropoAa, SkKa He CriayeHda
KnieHToM y cTpokn, nepenbayeHi B nyHkTax 6.4.-6.5. CtatTi 6 Po3pminy 1 MpaBwm, BBAXAETbCS MPOCTPOYEHOI 3060ProBAHICTIO HA
HACTYMHWI PO6oUNiA OeHb.

6.3. KnieHT Hopae BaHky npaBo 3AicHoBATY [LOroBipHe CNMCAHHS KOLUTIB 3 6yab-akux PaxyHkiB KnieHTa (y ToMy umcni 3 POXyHKiB, WO
6ynyTb BigKpuTi KNiEHTOM y MaNBYTHbOMY TO PEKBI3UTU KUX BAHK BU3HOYMTL COMOCTIMHO), B CyMaX, HeobxigHUX ons onnatu Mocnyr,
BMKOHOHHS FPOLLOBMX 3060B'A3aHb KnieHTa neped BaHKOM, y TOMY YnCAi AN BiAWKOAYBAHHS BUTPAT, CAMAATA MNeHi, wTpadiB TA iHLWKX
nnaTexis, NOB'A30HUX 3 3a60proBaHicTo KnieHTa nepen BAHKOM, B TOMY YMCIi 30 [OTOBOPAMY, YKIAAEHUMU MiX BaHkom Ta KnieHTom
K $i3nyHOI 0coboro-MianpueEMLEM a60 Gi3NUYHOK 0COB0LD, KA NPOBAANTL HE3ANEXHY NPOdECIHY AiSNbHICTb, 0 TAKOX Y BUNAAKAX TA
cymax, HeobxigHMX ans BUKOHAOHHS BaHkoM BuMor FATCA cTocoBHO KnieHTa. [JorosipHe CNMCAHHS MOXe 3AiiCHIOBATUCS BaHkom 6yab-
Ky KiNbKiCTb pa3iB 3 OATW HACTAHHSA CTPOKY BMKOHOHHS BifMoOBIiOHOMO MPOLLIOBOrO 3060B'A3aHHS (BK/TFOYHO) 4O MOBHOIO MOrdLIEHHS
3a6oprosaHoCTi KnieHTa nepen BAHKOM a60 NOBHOMO YyTPUMAHHSA BAHKOM CyM HO BUKOHAHHSA BUMOr FATCA. BaHK € OTprMyBa4eM KOLUTIB
no JorosipHOMY CMMCOHHIO TA CMPSIMOBYE iX BiAMOBIAHO 40 MeTW JOroBipHOIrO CIMCAHHS.

Y pasi BigcyTHOCTi PaxyHkiB KnieHTa B BONOTI rPOLLOBMX 3060B'13aHb, A60 BiACYTHOCTI 060 He[OCTATHOCTI Y KNiEHTA KOLLITIB HO PaxyHKax
Yy BQJHOTi FPOLLIOBUX 3060B'130Hb, BaHK 30iCHIOE Take [JoroBipHe CMMCAHHS MPOLLOBMX KOLUTIB 3 ByAb-KOro PAXyHKY B iHLUMX BASHOTOX B
pO3Mipi, eKBIBANIEHTHOMY CyMi 3060B'30Hb KNIEHTA 3 BPOXYBOHHSAM BUTPAT TA KOMICIl, NOB'A3aHMX 3 KyniBnew/0bMiHOM/NpoadxemM
iHO3eMHOI BanOTU. KNiEHT TakoX Aopyyde BaHky 3micHUTU Big iMeHi KnieHTa KyniBnto/nponax/obMiH CMCAHMX KOLITIB 3 METOH
OTPVMMQOHHSA HEO6XigHOI BAMOTY (30 BU3HAYEHMM BAHKOM KypCOM, LLO HE MOXe BigXmnaTucs Big odiuiliHoro kypcy HBY 3a nonepepHii
GAHKIBCbKMI AeHb Binblue HiX Ha 15 %) Ta HANPABWTM KOLUTW HO BUKOHOHHS FPOLLIOBUX 3060B'A30Hb KnieHTa nepef BaHKoM (B ToMy unchi
HAMPOBWTM TAKi KOLUTW HO POXYHKU OOXOAIB baHKy).

Y BMNOOKY NOMWIKOBOrO 3APAXYBAHHS KOLITIB HA PaxyHOK, WO cTanocs 3 BMHM baHky, KnieHT popyyae Banky 3gincHuTn [orosipHe
CMUCAHHS KOLUTIB 3 PAXyHKY B CyMi TAKMX MOMMUIIKOBO 3APAUXOBAHUX KOWTIB. Mpu LboMy KrieHT Hece BifNOBIAANbHICTb 30 MOraLIEHHS
Hepno3soneHoro osepdpadTy TO HOPUXOBAHMX MPOLEHTIB 30 MOro KOPUCTYBAHHS, SKLLO BUHUKHEHHS Heo3BoneHoro oBepgpadTy 6yno
3yMOB/EeHO [JOroBipHUM CMUCAHHSAM KOLUTIB 3 KOPTKOBOIrO PAXyHKY.

JloroBipHe CNMCAHHS KOLWTIB 3 PaxyHKiB opopmMoeTbes: o 01 rpyaHsa 2022 poky MeMOpPianbHUM OpaepoM, nodnHaroum 3 01 rpygHs 2022
POKY — NMAATIXHOK IHCTPYKLEI HO 3AiNCHEHHS iHiLiioBaHOro BaHkoM 6e3roTiBKOBOro nepekasy. Y pasi 34ilcHeHHs BaHkoM [orosipHoro
CMUCAHHS KOLWTIB 3 PaxyHkiB KnieHTa B cymax nnaT (KOMICiiHMX BUHAropof) 3a HagaHHS KnieHTy nocnyr, okpeMmi nigTBepaHi LOKYMEHTH
(kBMTAHUL,T TOWO) Npo crnnaty KnieHTom Takmx nnat, BaHk He 0dOpMITHOE.

6.4. Mopsapok onnaTtv 3a Po3paxyHKOBO-KACOBE 06CyroByBAHHS TOTOUHMX PaXyHKIB:

MnaTa 30 KacoBe 06C1yroByBAHHS MOTOYHUX PAXYHKIB B HOLLiOHASbHIM TA iIHO3EMHIlA BOMOTAX CNIAYYETHCSH KNIEHTOM B AE€Hb NPOBEAEHHS
onepauin.

MnaTa 30 po3paxyHKoBe 06CYroByBAHHS MOTOYHUX PAXYHKIB B HALIOHOMbHIA TA iHO3eMHI BantoTi cnnayvyeTbes KnieHTOM B AeHb
NPOBeLEHHS ONepaL,ii.

SIKLLIO NMPOTSrOM LUECTU KANEeHAAPHUX MICALB 3 AHS BigKPUTTS MOTOYHOro paxyHKY 60 MPOTAroM LeCTU KaneHOAapHUX MicsLiB 3 4aTu
OCTOHHbOI onepadii BigcyTHi byab-ski onepadii 3a MOToOYHMM paxyHKOM (KpiM onepauii, iHiLinoBaHNX BAaHKOM), TAKUIA MOTOYHWUIA paxyHOK
BBAXKAETbCS HEAKTUBHUM Ta KMIiEHT LWoMicsaus cniadye BaHKy KOMICiHY BUHAropody 30 06CyroByBAHHS 3A/IMLLKY KOLLTIB HEAKTUBHOIO
MOTOYHOrO PAXYHKY Y KOXHY TpeTo cyboTy Micaus. 3 meToro onnaTu KnieHToM KoMicii, BaHK KOXHY TpeTro cyboTy Micaus 3AilcHoe
[loroBipHe CMMCOHHS FPOLLOBUX KOLUTIB 3 MOTOYHOrO PAXyHKY B MOPSAKY TA HA YMOBOX, BU3HAYEHMX NMYHKTOM 6.3. cTATTi 6 Po3giny 1
MpoBun. B pasi HASBHOCTI TEXHIYHWX, OPraHI3ALINHNX UM iHLLIMX OBCTABWH, SKi YHEMOXMBAOKTL 3AiNCHEHHS BaHkoM [lorosipHoro
CMUCOHHS KOLWUTIB B CyMi KOMICIii y 303HQYEHMI CTPOK, BAHK MOXe 30iCHUTU Take JOroBipHe CMUCAHHS B iHLIWIA CTPOK, BU3HAYEHWI
BaHkom.

3a 3ropoto baHky, KnieHT MOE NpaBo CNAATUTW KOMICIHY BMHAropogdy 3a MpoBefeHHs PO3paxyHKOBO-KACOBOIO OBCI/YrOBYBOHHS
MOTOUYHUX PAXYHKIB LUNSXOM BHECEHHS FOTIBKOBUX KOLUTIB A0 KAcu baHky abo nepepaxyBAHHSA KOLUTIB 3 paxyHKiB KnieHTa, WO BigKpuTi B
iHLIOMY BOHKY.

6.5. MopsigoK onnaTn Komicin BaHKy 3a Nocnyru, NoB’'a3aHi 3 06cnyrosyBaHHAM KapTKOBMX paxXyHKiB.

6.5.1. Mnarta 3a Po3paxyHKOBO-kacoBe 06cyroByBaHH KOPTKOBOro paxyHKY.
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Mnata 30 PO3paxyHKOBO-KACOBe 06CyroByBAHHSA KOPTKOBMX POXYHKIB CNAayyeTbcs KnieHToMm:

- y pasi 30ifcHeHHs onepawii No 3apaxyBAHHIO KOLLTIB HO KOPTKOBUIA paxyHOK KieHTa:

- FOTIBKOI Yepes kacy baHka — B oeHb 30iiCHeHHS TAKOi onepadlii;
- 6e3roTiBKOBUM MepekasoM, B T.4. yepe3 MobinbHuin gonatok «MyRaif» — B eHb 30paxyBAHHSA KOLITIB HO KAPTKOBUIA PAXYHOK
KnieHTa BHOCNIQOK 3QiICHEHHS TAKOI onepaii;
- Y pa3i 30ilNCHEHHS BUOATKOBOI onepauii no KapTKoBOMY PAXyHKY - B A€Hb CMMCAHHS BaHKOM KoLwuTiB 3 KOpTKOBOro paxyHky KnieHTa
BHOCNIQOK 30iCHEHHS TAKOI onepalii.

Kowmicii BaHky 3a Po3paxyHKoBO-KaCOBe 06CyroByBaHHS KOPTKOBUX PAXYHKIB T 06CNyroByBaHHS MNaTidXHUX KAPTOK (OKpiM KOMiICIi 3a
30POXYBOHHSA KOLUTIB HO KOPTKOBMI PAXYHOK FOTIBKOK yYepe3 Kacy BaHKa) cnnauyroTbCs BUKITHOYHO LUAAXOM 3GINCHEHHS BaHKoMm
JloroBipHOro CNMCAHHA KOLWTIB 3 BignoBigHOro KapTKOBOro paxyHky Ta/a60 iHwmux PaxyHKiB B NOPsSAKY, nepenbayeHoMy B MyHKTI 6.3.
CtaTTi 6 Po3giny 1 MNpaeun. Komicia BaHKy 3a 3apaxyBaHHS KOWTIB HO KApTKOBMIA paxyHOK rOTiBKOK Yepes Kacy baHka cnnadyeTbes
roTiBKOI Yepes Kacy baHka.
3 MeToto CnNAaTu Komicii BaHky 30 Po3paxyHKOBO-KacoBe 06CyroByBAHHS KAPTKOBOro paxyHKy, BiGKPUTOro B iHO3eMHil BantoTi, KnieHT
popy4yae baxky cnucyBaTu 3 KOPTKOBOrO paxyHKy KOLUTW Y BiQMOBIOHIN iHO3EMHI BONKOTI 419 MOQASbLLION0 NPOAAXY CMUCAHUX KOLUTIB
HQ BOQSTIOTHOMY PUHKY YKpaiHu (3a odiuintHnmM kypcom HBY Ha paTy npogaxy) TG 30paXOBYBATU OTPUMAHY MICAs NPOJAXY iHO3eMHOI
BANFOTW CyMy KOMICii B HOLIOHQbHIN BaMOTI HO paxyHKn goxopfis baHky. Po3mip komicii BaHKy BU3HOUAETLCA SK Cyma nepenbayeHoi
Tapndamn Ha BeOeHHS Ta 06CyroByBAHHS KAPTKOBMX PAXYHKIB i3nUYHNX OCib KOMicii y BamtoTi KOPTKOBOrO paxXyHKy MOMHOXEHA HA
odiuiliHniA kypc HBY HO paTy Npopaxy.
JorosipHe cnucaHHs kowTiB 3 KOPTKOBOro paxyHky KnieHTa B po3mipi nnaT (KOMiCiHMX BUHAropofd) MoxXe 34incHioBaTnca baHkom 3a
paxyHok HepnossoneHoro oBepapdadTy no KapTKoBOMY paxyHKY. Kni€eHT 3060B'S30HMIA 30iACHIOBATY MOrALIEHHS 3a60proBAHOCTI MO
Hepo3soneHomy oBepapadTy B NOpsaKy, nepegbavyeHomy nyHkTom 8.6. CtaTtTi 8 Po3giny 2 Mpasun.
6.5.2. Nnara 3a Bunyck Mnati>xHoi KapTku. Nnara 3a akTusauito MnaTi>kHoi KapTKu.
MepenbauveHa Tapudamm BaHKy nnata 3a BUNYycK MAATIXKHOI KAPTKM  CNNAYyeTbCA KNiEHTOM B AeHb NOAOHHS BiANOBIOAHOI 3as8M OO
BingineHHs baHky abo B oeHb OTPUMAHHS MNATixXHOI KAOPTKK y BigAineHHi BaHKy B pasi il 3aMoBneHHs Yepe3 IHpopMaLinHMiA LeHTP abo
CanT BaHKyY LLUNSAXOM BHECEHHS KOLLITIB rOTiBKO Yepe3s kacy baHka, 6e3roTiBKoBMM nepekasom yepes MobinbHuin gonatok «MyRaif» abo
LUNISIXOM 3[iNCHEHHSt BaHKOM [1OoroBipHOro CMUCAHHS KOLLUTIB B CyMi KOMICii 3 KOpTKOBOro paxyHky KnieHTa.
MnaTa 30 BAMYCK/NepeBunyck Ta aKTUBALLKO iMeHHOI MNaTixXHOI KapTKKY, BUNYyLLeHOi 40 KOpTKOBOro paxyHky KnieHTa B HALIOHOMbHIN
BOJIIOTI, 3AINCHIOETLCS LWNAXOM [JOroBipHOro CNCaHHA 3 KapTkoBOro paxyHky KnieHTa. Y Bunagky HasiBHOCTI KowTiB HO KapTKOBOMY
PaxyHky (y TOMy 4Mcni JOCTATHOCTi BCTAHOBMEHOrO [1OTOYHOro NiMITY KpeguTy Y pasi KO CMMCAHHS KOLWTIB 3MiCHIOBATMMETbLCS
BaHkoM 3 KOpTKOBOro paxyHKy 3 MiMiTOM KpeAnTYBAHHS «KpeguTHA KAPTKO»), KOMICiF CINCYETbCS B AeHb 30MOBJIEHHS MNOC/Yr . Y MOBOIO
akTusauii MNaTixHOI KAPTKK, BUNYLLEeHOi o KapTKOBOro paxyHKy KnieHTa B HALOHAMbHIN BANOTI, € NONOBHEHHS KAPTKOBOr0 PAXYHKY Y
cyMmi KoMmicii/gocTaTHocTi MoTovyHoro nimiTy KpeguTy Ha KapTKOBOMY POXYHKY 3 MiMITOM KpeouTyBaHHS «KpeOouTHa KapTka» Ons
3p0iicHeHHsa baHkom [1oroBipHOro CNUCAHHSA KOLLTIB KOMICii, 303Ha4YeHoi B Tapndax HaO BeOeHHS Ta 06CyroByBAHHS KOPTKOBMX POXYHKIB
di3nyHNMx ocib.

6.5.3. Mnata 3a 06cnyrosyBaHHA KapTKOBOro paxyHKy

Po3Mmip womicauHoi nnaTun 3a 06¢nyroByBaHHA KQPTKOBOrO PAXYHKY ([ani — LWOMICAYHA NATA) BCTOHOBITOETHCS OKPEMO L1 KOXHOIO
MakeTy NOCAyr T BU3HAYAETLCSH TapudamMm HO BeOEHHS TA 06CYroByBAHHA KAPTKOBUX PaXyHKiB Gi3nyHMX 0Ci6. Po3Mip LLOMICSUYHOI
nnaTn 3a 06¢yroByBAHHA KOPTKOBOro paxyHky Moxe 6yTu ¢GikCOBAHMM Q60 rHY4YKM (3a1eXHO Bif, [OCarHeHHs KnieHToM GiHaHCOBMX
NOKA3HUKIB KOPUCTYBAHHS NOCIYramu baHky).

LLlomicsiyHa nnaTa 30 06cnyroByBaHHS KOPTKOBOrO PaxXyHKY CMOYYETbCS HO MOYATKY Mepiody, 30 SKUI HAQAKTbCA MOCAyrn baHky,
BWKJTFOYHO LUNISIXOM 3[4iACHEHHS BAHKOM [JOroBipHOIr0 CAMCAHHSA KOLWTIB 3 KOPTKOBOro paxyHky KrieHTa.

MepiogoM HOOOHHS MOC/YrM BBAXKAETbCS MPOMIKOK Yacy 3 OOTW, B §Ky MOBWHHO OyTW 3[iCHEHA ONaAaTA LOMICAYHOI MIAdTU B
BiAMOBIAHOMY KANEHOAPHOMY MicsiLi, 4O OATW, B iKY MOBMHHA B6YTY 30iACHEHA ONNATA LLOMICAYHOI NIATU B HACTYMHOMY KQNeHAAPHOMY
MicsiLi.

LLlomicsiyHa NnaTa 30 06C1yroByBAHHS KOPTKOBOro PAXyHKY, PO3Mip SKOi € GiKCOBAHMM, CNAAYYETHCSH KOXHOIO KafeHQAapHOro Micaus B
HACTYMNHMI Pobounii JeHb 30 OHEM, LLO BiANOBIQAE [ATI BinKpUTTS KOPTKOBOrO PAxXyHKY, TO6TO HO NOYATKY nepiody, 3a KA HOQATbCS
nocnyrn baHky (Hanpuknag, [kwo KapTKoBMIA POXyHOK 6yno BioKpUTO 18 KBiTHS, TO LIOMICAYHO NAATA CMAYYETLCA HACTYMHOrO
Pobouoro foHs micng 18 yMcna KOXHOro KaneHOApHOro micaus). SKWo B KaneHOapHOMY MicsiLi BiACYyTHS 0ATA, WO BignoBigde AaTi
BiOKPUTTS KaApTKOBOro paxyHKy, MNATA 3AiNCHIOETHCS B NepLuMin Pobounii AeHb HACTYMHOrO KANEeHAAPHOro Micsus. Mepwunii Micsub
HagaHHs nocnyru He TapudikyeTbest (KnieHT He cnnavye BaHky nnaTy 3a 06cnyroByBaHHS KApTKOBOrO paxyHKY).

LLlomicsuHa nnaTa 3a obcnyroByBaHHA KAPTKOBOrO PAXYHKY, PO3MIp SKOi € FHYYKMM (3aneXHO Bifg [ocarHeHHs KnieHTomM ¢iHaHCOBUMX
NMOKA3HUKIB KOPUCTYBAHHS NOC/yraMu baHKy), CNNAYYETLCS 3 LLIOCTOrO MO OeCsiTe YNCIO KOXHOro KAseHOAPHOro mMicaus Ha noYaTky
nepiogy, 30 KU HopaTbCs nocnyr bawky. Mepiog 3 oAty BigKpUTTS KApPTKOBOrO PAXYHKY 00 HAMGMAMXYOro LUOCTOro 4mcna
KaneHgapHoro micaus He TapudikyeTbes (KnieHT He cnnadye BaHKy LOMICAYHY NNaTy 3a 06CyroByBaHHSA KAPTKOBOro paxyHKy).
Mopspok onnaTy, NepenbavyeHnii LM MyHKTOM, He 3aCTOCOBYHOTHCS LWOAO KapTKOBUX PAXYHKIB 3 JUCKOHTHMM MepiodoMm (B TaKOMy
BMMNAOKY 30CTOCOBYETLCS NOPSAOK, BUSHAYEHUI NignyHKTamMu 6.5.4.1,, 6.5.4.2. nyHKTy 6.5.4. CTaTTi 6 Po3giny 1 Mpasun).

6.5.4. 0co6nmMBOCTi 06CNTYyroByBAHHS TA NAATA 3a 06C/yroByBaHHSA KAPTKOBOro paxyHKy 3 JUCKOHTHUM nepiogom.

Tapndamn Ha BefeHHs Ta obcnyroByBaHHA KApPTKOBMX PAXYHKIB Gi3MYHMX OCI6 B pamKax meBHOro lakeTy mocnyr Moxe 6yTu
nepen6avyeHa MOX/IMBICTb 30CTOCYBAHHS [INCKOHTHOrO nepiogy.

LNCKOHTHUI nepiop, — Le nepiod, SKNin MOYMHAETHCS Y AATY CMUCAHHS LLOMICSYHOI MIATK 30 06CyroByBAHHS KOPTKOBOro paxyHKy y pasi
BiACYTHOCTI (HeQOCTATHOCTI) HO KOPTKOBOMY POXYHKY KOLUTIB Ans 3AINCHEHHS BaHKOM [OroBipHOrO CMMCOHHS LLOMICAYHOI NNaTh 3d
06C1yroByBAHHS KOPTKOBOro PAXyHKY TA NMPUMUHSAETHCS B OEHb 30PUXYBAHHS KOLITIB HO KAPTKOBWIA PAXYHOK B CyMi, HEOBXigHIN ons
CnnaTy KOMicii 3a 06cnyroByBaHHsA KapTKOBOro paxyHKy B JMCKOHTHOMY Nepiofi NpOTAroM CTPOKY NOro fii.
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3a 06cnyroByBaHHA BaHKOM KapTkOBOro paxyHKy KnieHTa B [JMCKOHTHOMY Mepiofi NpOoTAroM CTPOKY MOro gii (3anexHo Big CTPOKy
icHyBaHHS [AnckoHTHOro nepiogy) KnieHT Mae cnnatuTu BaHky KOMIcCito 3a 06¢nyroByBAaHHS KOpTKOBOro paxyHky B IMCKOHTHOMY nepioi,
pO3Mip AKOi BCTAHOBIOETLCA OKPEMO OIS KOXHOro lNakeTy nocryr Ta BM3HAYAETbCS Tapudamm HA BeOEHHS Ta 06CMyroByBAHHS
KapTkoBux paxyHkiB ¢isnyHmx ocib. MpoTtarom gii UCcKOHTHOro nepiogy WOMICAYHA NAATA 30 06CyroByBAHHS KAPTKOBOrO paXyHKY He
30CTOCOBYETbCS.

MpoTarom OuckoHTHOro nepiogy baHk He Hapae KnieHTy Mocnyru 3 obcnyroByBaHHS KOPTKOBOro paxyHKy, nepenbayeHi BignosigHUM
MakeTom nocnyr (3a BUKOYEHHSM ocnyr i3 30paxyBAHHS KOLITIB HO KOPTKOBUIA PAXYHOK).

B meHb npunuHeHHs Aii OnckoHTHOro nepiogy BaHk 3giMicHIOE [lOroBipHe CMMCOHHS KowTiB 3 KAPTKOBOro paxyHky 3 OUCKOHTHUM
nepiogomM B CyMi KOMICii 30 06CnyroByBaHHS KapTkoBoro paxyHky B [IMCKOHTHOMY nepiopfi. Mepiof 3 gaty 3akiHYeHHS JMCKOHTHOro
nepiogy 0o HANGAMXYOT AATU CIUCAHHS LWOMICAYHOI NNATK 30 06CNyroByBAHHS KOPTKOBOro paxXyHKY, KA CMifye 30 4ATO 30KiHYEHHS
InCcKoHTHOro nepiofy, He TAPUIKYETHCS. KLLO AATA 3aKiHYEHHS [JMCKOHTHOr O Nepiogy CniBNAgde 3 AATOK CNMCAHHS LLOMICAYHOI NNaTu
30 06CNyroByBOHHS KOPTKOBOrO PAXyHKY, B TAKOMY BUMNALKY OAHOUYCACHO YTPUMYETLCS KOMICist 30 06ClyroBYBAHHS KOPTKOBOIO PAXYHKY
B [JMCKOHTHOMY Mepiofi TA LWOMICAYHA NNATa 30 06CNyroByBAHHA KAPTKOBOro paxyHKy (30 yMOBM HOSBHOCTI HO KOPTKOBOMY POXYHKY
KOLUTIB B CyMi, [OCTATHI ONs CNNATY LOMICAYHOI NNaTy 30 06CnyroByBAHHA KApTKOBOro paxyHky).

6.5.4.1. LLlomicayHa nnata 3a 06¢nyroByBaHHSA KAPTKOBMX PAXYHKIB, PO3MIp SKOI € GiKCOBAHMM, 3 INCKOHTHUM Nepiofom (No3a mexamu
OnckoHTHOro nepiofy). 3a TakumMu KApTKOBMMW PAXYHKAMW KMiEHT Cnnauye LWOMICAYHY NMNATy KOXHOro KaneHOapHOro Micsaus B
HACTYMHWI Pobounin OeHb 30 OHEM, Lo BiAMoBiAA€E OATi BiOKpUTTA KAPTKOBOro paxyHKy, MiCNs MepLlioro 30paxyBOHHS KOLUTIB HA
KapTKOBUWIA paXyHOK HE3aNIeXHO Bif, NMAATHMKA TA CNOCOBY 30paXyBAHHS KOLWTIB (HaAANi — NoYaTok HOJAHHS Mocnyrn). Nepiog 3 oatu
NepLUOro 3apaxyBAHHSA KOWTIB HO KapPTKOBUI PAXyHOK OO HAMGAMXYOro HACTymHoro Poboyvoro gHs 3a gHeM, KW BignoBigae oari
BigKpUTTSA KQPTKOBOrO paxyHKy Ta CRigye 30 AATOK NOYATKY HOQAHHS Mocnyru, He TapudikyeTbcs (KnieHT He cnnavye BaHky LomicauHy
naaTy 3a 06CnyroByBAHHS KOPTKOBOro paxyHky). BU3HaYeHa UM NyHKTOM LLIOMICSYHA NAATA 30 06CyroByBAHHS KAPTKOBOro paxyHKy
CMNNAYYETLCS BUKITHOYHO LLUIAXOM 34iNCHEHHS BaHKoM JOroBipHOro CMCAHHSA KOLWTIB 3 KOPTKOBOro paxyHky KnieHTa.

6.5.4.2. lllomicauHa Nnata 3a 06CnyroByBAHHS KAPTKOBUX POXYHKIB, PO3MIp SKOi € THYyYKUM (30M1€XHO Bif, OOCATHEHHS KrieHToMm
}IHOHCOBMX NOKA3HWKIB KOPUCTYBAHHSA Nocnyramu baHky), 3 JUCKOHTHUM nepiogom (no3a Mexamu OQUCKOHTHOro nepiofy). 3a TAKUMM
KapTkoBMMY paxyHKaMu KnieHT Cnaayye LWOMICSYHY MAATy KOXHOIO LLOCTOr0 YAC/1a KANEHAAPHOro Micsus Mic/s NepLIOro 30paxyBaHHS
KOLUTIB HO KOPTKOBUIA paXyHOK HE3AMEXHO Bif, NIIATHMKA T CNOCOBY 30paxyBAHHS KOLWTIB (HOQONi — NOYATOK HaZaHHs Mocnyrn). Mepion
3 [OTW NEPLUOro 30paXyBAHHS KOLWWTIB HO KAPTKOBUI POXYHOK 0O HAMBMXYOro LIOCTOr0 YACAA KANEeHOAPHOro MicsiLs, WO Cnigye 3a
OATOK MoYaTKy HaZaHHa Mocnyru, He TapudikyeTbcs (KNieHT He cnnadye BaHKy LWOMICAYHY NnaTy 3a 06cnyroByBaHHA KApTKOBOro
POXYHKY). BU3HAQYEHO UUM MYHKTOM LWOMICAYHA MAATA 30 06CNYyroByBOHHS KAPTKOBOrO POXYHKY CMIAYYETHCS BUKITHOYHO LLJIIXOM
3[0iicCHeHHS baHkoM [JOroBipHOrO CIMCAHHS KOLWITIB 3 KOPTKOBOro paxyHky KrieHTa.

6.5.5. Mnata 3a 06¢cnyrosyBaHHA HEAKTUBHOro KOpTKOBOrrO PaxyHKY.

SIKLLO NPOTAroM ABOHOOUSATU KANEHOAPHMX MicAUiB 3 OHS BiOKpUTTS KQpTKOBOro paxyHKy abo MpoTaroM ABAHOAUSATU KANeHOAPHUX
MICSILiB 3 4OTU OCTAHHbOI onepauii BiacyTHi 6yab-aki onepadii 30 KOpTKOBMM paxyHKOM (KpiM onepadii, iHiLinoBaHnx BaHkom), Takui
KapTKOBMIA PAXYHOK BBOXCOETHCS HEAKTMBHMM TA BOHK LLOMICAUS HAPOXOBYE KOMICIHY BMHAropopy 30 O6CNyroBYBAHHS 3QSIMLLKY
KOLUTIB HEOKTUBHOIO KOPTKOBOIrO PAXYHKY B HOCTYMHi CTPOKMU:

- B ATy pO3pPAXyHKY NPOLIEHTHUX NiaTexis abo

- KOXHOro nepLuoro Po6o4oro oHs Micsius.

3 MeTot0 onnatu KnieHToM Komicii 3a 06CnyroByBAHHS 30/MLLKY HEOKTUBHOIO KOPTKOBOro paxyHky, BaHk Ha HaCTynHy aaty nicns Oatn
PO3PAXYHKY MPOLEHTHUX NAATEXiB 060 KOXHOIO Apyroro Po6oyoro gHs Micsus 3milcHioe JorosipHe CNMCAHHS KOWwTiB 3 KOPTKOBOro
PAXyHKy B MNOPSAKY TA HA YMOBQOX, BU3HAYEHUX NYHKTOM 6.3. cTaTTi 6 Po3giny 1 Mpasun. B pasi HOSBHOCTI TEXHIYHWX, OPTraHI3ALIAHMX YK
iHLINX OB6CTABUH, SIKi YHEMOX/IMBIIOOTb 34iNCHEHHS BaHKoM [JoroBipHOro CNmMCcaHHS KOLUTIB B CyMi KOMICIi Yy 303HAYeHWA CTPOK, BaHk
MOXe 30INCHUTUN Take [oroBipHe CMUCAHHS B iHLUWIA CTPOK, BU3HAYEHUIA BAHKOM.

Y pasi HeQOCTATHOCTI HO KOPTKOBOMY POXYHKY KOLUTIB Y CyMi BCTOHOBMIEHOi Tapudamu nnaTu, BaHK 30iiCHIOE CMMCAHHS KOLUTIB 3
KapTkoBoro paxyHky Kni€eHTa B cymi 3anuLiKy Ha KOpTKOBOMY PAXYHKY.

Y pasi BiACYyTHOCTI KOwWTiB HO KApTKOBOMY POXYHKY, KOMICi 30 OGCNyroBYBAHHS 3QSMLLKY HEAKTMBHOrO KAPTKOBOro PAXYHKY He
HOPAXOBYETLCS TA HE CMJIAYYETHCS.

6.5.6. Komicisi 3a 06cnyroByBaHHs1 KOpTKOBOro paxyHky, Ao fikoro BAHKOM BCTQHOBMEHO NiMIT KpeAUTYBOHHS,, HO YMOBOX
KpPeauTYBAHHA «ONaTa YacTUHaMm».

Po3mip komicii 30 06cnyroByBaHHS KOPTKOBOro paxyHKy, 0o SKOro BaHKoM BCTAHOBMEHO MiMIT KpeOuTYBAHHS, HO YMOBOX KPeOUTYBOHHS
«Onnara yactTuHamm» (gani — KOMICis) BCTAOHOBIIFOETLCS OKPEMO AN KOXHOro MNakeTy nociyr Ta BU3HAYAETbCS TapudaMmn HA BEOEHHS
Ta 06cnyroByBaHHS KapTKOBUX PaxyHKiB §i3nyHmX ocib.

Komiciga cnnayyeTbcs B NOPSAKY TA HO YMOBOX, BUSHAYEHUX MiANyHKTOM 2.6.4. MyHKTY 2.6. CTaTTi 2 Po3giny 6 NpaBun, BUKFOYHO LUSXOM
30iicCHeHHs BaHkoM [1oroBipHOro CNMCAHHS KOLWTiB 3 KAPTKOBOIO PaXyHKY Kni€HTa, 40 Koro BaHKOM BCTAHOBEHO MiMIT KPEAUTYBAHHS.
6.5.7. Mnata 3a KOPUCTYBAHHS NOCYroto «Mo6inbHUIA 6AHKIHM.

Mnata 3a nocnyry, po3Mip aKkoi € GikCOBAHMM CMIAYYETLCA KOXHOMO KANIEHAAPHOro Micsius B HACTYNMHUIA PO6ounii oeHb 30 OHEM, Lo
BiZNOBIOAE OATI NigKNOYEHHS 0o nocnyru. Y pasi BigcyTHOCTi abo HeoCTaTHOCTI KowTiB Ha KapTKOBOMY paxyHKy, nocayra KnieHTy He
HafaeTbcAa. CNUCAHHA NNaTU 34IACHIOETLCA B AaTy HAAXOAKEHHA KOLWTIB. BM3HOYEHA UMM MyHKTOM MAATA 30 NOCAYry CA/IAYyeThCs
BUKJTHOYHO LUMIIXOM 3[iACHEHHS BaHkom [OroBipHOro CrUCOHHSA KOLWTiB 3 KAPTKOBOro paxyHKy KrieHTa. AKWo NpoTArom OBOX
KaneHQapHMX MicsLiB He Byno 34iNCHeHO onnaTy 3a nocnyry «MobinbHUM 6aHKIHM BaHK 3OINCHIOE BiAKNOYEHHS Ui€i nocnyru KnieHTy.
Y pasi Bigkito4YeHHs nocayrn «MobinbHUn 6aHKIHMY, BAHK NPUNUHAE HONPABEHHS SMS-MOBIOOMMEHDb Y MEXaxX nocnyru. Mpu ubomy,
HanpasneHHs Push-nosigomneHb Yyepes MobinbHuin gopatok «MyRaif» He npunuHaeTbes (30 yMOBM HOQOHHS KnieHToM BaHky nossony
HO iX OTPUMOHHS). BigHOBNEHHS HAOAHHS NOCAYry BidOyBAETbCS MO iHiLiaTmBi KnieHTa 3a gonomoroto, MobinbHoro gogatky «MyRaif»
060 LWNSXOM 3BEPHEHHS [0 IHHOPMALINHOMO LEEHTPY.

6.6. NMnaTa 3a HapAHHA NMocnyrn «PerynsapHUiA Nnepekas KOLWTiB».
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MnoTta 3a HopaHHa KnieHTy Mocnyru «PerynapHuii nepekas KowWTiB» ChnavyeTbcd KnieHTOM B AeHb MNifNMCaHHSA 30§BW LUNSXOM
30iicHeHHs BaHkom [oroBipHOro CNMCcaHHs KowTiB 3 KapTkoBoro a6o MoToyYHOro paxyHky KnieHTa B NOpsigKy Ta HO yMOBOX, BU3HOYEHUX
NyHKTOM 6.3. CTaTTi 6 Po3giny 1 Mpasun.

CraTTa 7. NoBigomeHHs Npo NopsAoK 06po6Ku NepCoOHANIbHMX AAHUX. BAHKIBCbKA TAEMHMULSA
7.1. YKNQQeHHs Ta BMKOHAHHSA [OroBOpy, CTOPOHOK AKOro € disnyHa ocoba abo SKkuil yKNAgeHo Ha ii KOpUCTb, @ TOKOX 3MiNCHEHHS
BaHkom 30xofiB, WO nepenyoTb YKNageHHo JoroBopy Ha BuMoOry ¢isnyHOi ocobu € nigcTaBoto ansg o6pobky BAHKOM NepcoHaNbHUX
LaHMX i3nyHUX ocib (KnieHTiB, YNOBHOBAXEHMX OCi6 KNIEHTIB, iX 30KOHHMX NPEeOCTABHUKIB TA iHLIMX OCib, HO KOPUCTb AKX YKNAAEHO Ta
BMKOHY€ETbCA [lOroeip) 3 MeTOH0, B 06CA3i TA y cnocobw, Wwo nepenbayeHi JoroBopom, y TOMy Ynchi 'y umx lNpasunax.
Takox, BaHK 3[iNCHI0E 06POBKY NEPCOHANBHUX AAHUX 303HAYEHNX Gi3NYHUX OCI6 3 NiJCTAB, BU3HAYEHMX 30KOHOM: [O3Bi1 HO 06POBKY
NePCOHANbHMX AAHUX Gi3NYHMX OCi6, HOQAHWI BAHKY BiAMNOBIAHO [0 30KOHY BUKJTFOYHO A1 3AiINCHEHHS 10r0 MOBHOBAXEHb; HEOOXiOHICTb
BUKOHOHHS 060B'A3KY BaHKy, AKUI nepenbayeHnin 3aKOHOM; 3aXMUCT XUTTEBO BAXIIMBUX iHTepeciB Gi3nyHnX 0Ci6; HEOBXIQHICTb 30XUCTY
30KOHHWX iHTepeciB baHky abo TpeTboi 0cobu, kit BAHKOM nepenaroTbCs NEPCOHANbHI OAHI, KPIM BUNAAKIB, KONW NOTPeEbU 3axmncTy
OCHOBOMOJIOXHUX NPAB | CBO60A di3NUHMX OCI6 Yy 3B'A3KY 3 06POOKOID iX [AHNX MEPEBAXAOTb TAKi iHTepecy (cTaTTa 11 3akoHy YKpaiHu
«MpO 30XMUCT NEPCOHANBHUX OAHUXY).
3roga ¢isnyHMX 0cib Ha 06pObKY iX MEPCOHANBHUX OAHNX € OKPEMOIO Bif [loroBopy MigcTaBoo Ang ob6pobkyn BaHKOM NepcoHanbHUX
OaHux (B pasi il HOOQAHHS).
3BepHeHHs KnieHTa/YNoBHOBOXEHOI 0Ccoby KnieHTa, X 30KOHHWMX MPeACTOBHUKIB TA IHWWX OCi6, HO KOPUCTb SKUX YKNOOEHO Tad
BMKOHY€eTbCcs [loroeip, mo BaHky 060 KOpWUCTYBAHHA mocriyramu BaHKy CBigUMTb MNpPO PO3YyMiHHA TA MOrOMXKEHHS TAKOro
KnieHTa/YNoBHOBaXEHOi 0cobu KnieHTa, iX 30KOHHMX MPeOCTABHUKIB 3 TUM, WO 06pobka BAHKOM iX MepCcoHanbHMX OOHUX byne
30iNCHIOBATICS HO 30KOHHUX MiACTABAX Y 3B'A3KY i3 TAKMM 3BEPHEHHSAM TA/A60 HOZAHHAM Noc/yr BaHKoM Ha yMoBaXx JoroBopy, 3o0kpema
uux Mpaswnn. 30Kpema, 3BePHEHHS 30KOHHOMO NPeACTABHUKA OUTUHM 0 BAHKY Ta BUMHEHHS il OO0 YKNOAOHHS/BUKOHAHHS JoroBopy
HO KOPWCTb AUTUHU CBIAYUTb NPO MOro NOroaXXeHHs Ha 06pPOobKy BAHKOM NEePCOHANBHUX OAHUX OUTUHW, B T.4. HO YMOBOX YKIAOEHOMO
30KOHHMM NPeACTABHUKOM [lorosopy.
7.2. baHk 306e3ne4ye 06pO6KY TA 3aXMUCT NMEPCOHANBbHUX OAHUX i3NYHUX OCi6 3 [OTPUMAHHAM BUMOTr KOHCTUTYLii YKpaiHW, 3aKOoHY
YKpaiHn «lpo 30XMUCT NEPCOHANBbHUX OAHNXY, IHLWINX 30KOHIB TO HOPMATMBHO-MPABOBMX OKTIB YKPAiHM, KOHBEHLji Npo 30XMCT ocCib y
3B'A3KY 3 0BTOMOTU30BAHOK 0H6PO6KOK MEPCOHANBHMX AAHMX TA MiXHAPOOHUX [OrOBOPIB YKPAiHW. Y AisnbHOCTI BaHKy 30CTOCOBYOTLCA
npouenypy 06po6Ky NePCOHANBHUX OAHKMX, WO BPAXOBYHOTb BUMOrM PernameHTy €Bponeiicbkoro MapnameHTy Ta Pagum 2016/679 Big,
27.04.2016 poky "Wono 3axmcTy ¢isnyHMX ocCib npu 06pobLi NePCOHANbHMX OAHMX TA NPO BibHUIA pyX Takux gaHux" (General Data
Protection Regulation - Hagani GDPR). O6pobka NepcoHAnbHUX OAHMX, SKi HONEXATb 00 BAHKIBCbKOI TAEMHUL, 30iACHIOETbCS BAHKOM
TOAKOX BifMnoOBiAHO [0 BMMOr 30KOHY YKPdiHM «[1po 6aHKM i BAHKIBCbKY AifNbHICTb» TO HOPMATMBHO-NPABOBMX AKTiB HBY. BOHK Bonogie
6a30MY NEPCOHANbHUX OAHUX CBOIX KIIEHTIB, AOHI SKMX OTPUMYOTbCS BAHKOM nifg Yac 30iCHEHHS HUM CBOI CTATYTHOI AisNbHOCTI.
7.3. Y 3B'3Ky 3 YKTOOOHHAM/BUKOHOHHAM/PO3ipBaHHAM [oroBopy BaHK 34iNcHI0E 06pobKYy NEPCOHANbHUX AAHUX i3nYHUX OCib 3
METOHO:
- BMKOHOHHS 3000B'A3aHb 30 [JOroBOpoOM, y TOMY 4MUCNi HOOQOHHS BaHKOM GiHOHCOBUX MOCNYr, i MPOBOOKEHHS iHLIOI AiSNbHOCTI
BiAMOBiAHO A0 yMoB [orosopy, CTaTyTy BOHKY TO 30KOHOAABCTBA YKPAiHK;
- peanisauii Ta 3axucty npas CTOpiH 30 [JOroBOpoM Ta iHWKMMW MPABOYMHAMU MiX BaHKOM i disyHMMu ocobamu (KnieHTamu,
YNoBHOBAXEHUMM ocobamu KnieHTiB);
- 306e3ne4YeHHs AKOCTi 6AHKIBCbKOrO 06CYroBYBAHHS TG 6e3Mnekn B [isnbHOCTI BaHky;
- 306e3MneyYeHHs iHKITH3UBHOIO KNIEHTCbKOro A0CBiAY, AOCTYNHOCTI 6AHKIBCbKMX TA iHLLMX GIHAHCOBMX nocnyr ons KnieHTis, y TOMy Ymchi
0N Ntoden 3 iHBANIQHICTIO TA iHWMX MANOMOBINbHUX FPYN HACENIEHHS, BKJIFOYAKYM OOCTYN 00 MPUMILLEHDb, B SKUX 3L4INCHIOETHCS
06cnyroByBaHHS KnieHTiB; aganTalis 6aHKIBCbKMX MNOCAYT, NPOAYKTIB i CEPBICHMX NPOLIECIB BiANOBIAHO [0 NOTPeb pisHMX rpyn KnieHTis;
YCYHEHHS }i3nyHNX, UMPOBMX TA KOMYHIKALINHMX 6ap’epiB y B3aemopmii diznuHux ocib (KnieHTiB, YNoBHOBaXeHMX oci6 KnieHTiB) 3
baHkowm;
- NPOdiNtOBAHHSA (3AiINCHEHHS ABTOMATM30BAHOI 06P06KMN [AHNX KiEHTIB, YIOBHOBAXEHMX OCi6 KNIEHTIB 3 METOR OLLIHKW Pi3HMX ACNEKTIB
noBefiHKW, EKOHOMIYHUX, COLIaNbHMX TA IHWUX iIHTEpeciB/ynogobaHb LMx ocib, NobynoBM CTPATEriN PO3BUTKY, PO3PO6KU Ta Npono3unLii
nponyKTiB Ta nocnyr baHky);
- CTBOPEHHS iHOMBIQYANbHMX NPONO3ULi/NpoRyKTiB/cepBicis;
- HAMPOBEHHS ¢i3nYHUM ocobam (KnieHTam, YNoBHOBAXEHMM 0cobam KnieHTIB, iX 30KOHHUM NPEeACTABHUKAM Td iHLWMM 0CO6aM, HaA
KOPUCTb SKMX YKNAQAEHO TA BUKOHYETbCA [Orosip) iHGopMaLiiHMX, PeKIaMHUX NOBIAOMIEHb TA NPOMO3WLI LWOJO Nocnyr baHky, noro
napTHepiB, 0N y4yacTi B nporpamMax baHky Ta Moro napTHepiB (kpiM BMNOAKIB BigMOBM KnieHTa Big HANpaBneHHs BaHkom
iHPOPMALINHUX, PEKNAMHUX MOBIAOMIIEHb TA NPOMNO3MLIi);
- BUKOHOHHS 060B'A3KiB BaHKY, ki nepeabayeHi 30KOHOAABCTBOM YKPAiHY;
- 30XMCTY 30KOHHUX iHTepeciB BaHKy ab60 TpeTboi 0cobwu, Akill BOHKOM NepenaTbCs NepCOHANbHI OAHI, KpiM BMNAAKIB, KON NOTPe6bu
30XMCTY OCHOBOMOJOXHMUX MPAB i cBO604, Gi3NUHMX OCI6 Yy 3B'A3KY 3 06POOKOLO iX [AHMX NEPEBAXAIOTb TAKI iIHTEpecwy;;
- peanisauii iHWNX NOBHOBUXEHb, BUKOHOHHS ®YHKLiNA, 060B'a3KiB BaHKY, LLO He cyrnepeydaTb 30KOHOAABCTBY YKpdiHU Ta Jorosopy,
30KpPeMQ, 019 BUKOHOHHS BUMOI 30KOHOAOBCTBA YKPAiHW, BHYTPILLUHIX OOKYMEHTIB BAHKY, KONIEKTUBHOIO LOrOBOPY, PilleHb OpraHis
LOEP>XXABHOI BNAAW TA OPraHiB HAMMAAY 30 [isSnbHICTIO BAHKY, CyAOBUX PilLeHb, PilleHb OPraHiB yNpPABMiHHSA BaHKy.
MeTa 06pobkM BAOHKOM NePCOHANbHUX AAHUX MOXE 3MiHIOBATUCS BHACIAOK 3MiHW yMOB [1OroBopy, 3MiCTy AisNbHOCTI BaHKy abo ainosux
BiOHOCWH, Y TOMY YMCHi Y 3B'A3KY i3 3MiHOI 30KOHOLABCTBA YKPAiHW.
[ns 36epiraHHa Ta 06PO6KU NEPCOHANbHUX OAHUX BAHK MOXe BUKOPUCTOBYBATU XMAPHI CEPeA0BULLQ, LLIO BiAMNOBIAAKTb MiXHAPOOAHUM
cTaHpapTam 6e3neku (B T.u. ISO 27001), po3milLeHi HO TepuTopii YKpaiHM Ta/abo B gepXaBax, Wo € yyacHmusmu €C, EBponencbkoro
€KOHOMIYHOro npocTopy, abo nignucanyn KoHBeHUito Pagu €Bpony Mpo 30XWUCT OCi6 y 3B'A3Ky 3 OBTOMATU30BAHONK 06POOKOHD
NepCOHANbHUX OCHUX.
7.4. 3micT i 06¢ar 06pobky BAOHKOM NePCOHANbHUX OAHUX Gi3NYHMX OCI6 Yy 3HAYHIN Mipi 3aNeXUTb Bif BUOY BILHOCUH Y AKNX NepebyBatoTb
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BaHk i BignosigHa ¢i3nyHa 0coba, y TOMY YMCHi 3MICT | 06car 06pobky NepPCOHANbHUX OAHUX 3a/1eXUTb Big NpoaykTiB Ta Mocnyr, sKi
di3nyHa ocoba 3amoBMNIa/0TPUMYE BiANOBIOHO 4O YMOB [1orosopy.

7.4.1. KnieHT/YnoBHOBAXeHa 0coba KnieHTq, iX 30KOHHI NpeacTABHMKN MOBUHHI HOAATWU BAHKY BCi NEPCOHANbHI OAHI, L0 € HEOBXIGHUMYN
LN NPUAHATTS BAHKOM pilLEHHS NPO YKNAAAHHS [LoroBopy Ta A5 MOro NofdnbLIOro BUKOHOHHS, B T.4. Ti MEPCOHANbHI AaHi, ki BaHk
36MPAE HO BUKOHOHHS BUMOP 30KOHOOABCTBA YKpPdiHW. $Kwo KnieHT, YNOBHOBAXeHA 0ocoba KnieHTd, 3AKOHHWI MNpencTaBHUK
BiOMOBNAETbCA HAQATM BaHKy 30NUTYBAHI HUM OAHI, BAHK BiGMOBMSETLCA Bif, ykNageHHs OoroBopy abo MPUMUHSAE BUKOHYBATU CBOI
3060B'SI30HHS 30 BXe yknageHum [JoroBopoM, a6o BaHK po3puBae [1Orosip, SKLO He HOOCGHHS 3anUTYBAHMX BaHKOM BigomocTei
no36aBnse baHK MOXMBOCTI B MOAASbLLIOMY BUKOHYBATW Jorosip. KNieHT, YNoBHOBaXeHa 0coba KnieHTa, iX 30KOHHI MPEACTABHUKMN He
3060B'93aHi HOJABATY BAHKY CBOi MEPCOHANbHI AAHI, AKLLO TAKi AOHI HE € HEODXIOHNMU AN YKNOAEHHS | BUKOHAHHS [loroBopy, HOAOHHS
Mocnyr a6o He BUMArarTbCst LMK MPaBUAAMN Y/ 30KOHOM TA BHYTPILLUHIMUW OOKYMEHTAMU BAHKy.

7.4.2. 3MiCT NepCcoHANbHUX OAaHUX KNi€EHTIB, YNOBHOBAXEHMX OCi6 KNi€HTIB, iX 30KOHHUX MPEeACTABHUKIB, WO 06pobnstoTbcs BaHkoM,
Bignogsigae iHdopMawii, oTpMMaHil Big KnieHTiB 060 30KOHHO OTPUMAHI Bif, YMOBHOBAXEHMX OCi6 KNIEHTIB, iX 30KOHHUX NPeACTABHUKIB
yM TPeTiX OCib, y TOMY unchi Bif 6IOPO KPeguTHMX iCTOPIN, 3 kKpeguTHOro peectpy HBY, Big OCi6, NpeAcTABHUKAMW SKMX BUCTYNAKOTb
KnieHTn/YnoBHoBaxeHi ocobn KnieHTa, abo oTpuMaHa BAHKOM i3 3aranbHOQOCTYMHMX OXepen (Hanpuknag, 3 EAMHOro OepXaBHOro
PeECTPy PULNYHIKX OCi6, Gi3nYHMX OCIb - NIGNPUEMLIB TA FPOMAACHKMX GOPMYBAHD), O TAKOX BKIHOYAE iHPopMaLito, Lo BigoMma/cTana
BiZoMa BaHky y 3B'A3Ky i3 peanisali€to [OroBipHMX TA iHLWMX MPABOBIAHOCUH 3 TAKUMM 0COBAMY, Y TOMY YMCi B pe3ynbTaTi ayaio3anuncy
(3anncy TenedoHHMX po3MoB KrieHTiB, YNOBHOBOXEHMX OCi6 Kmi€HTIB, iX 30QKOHHUX MPEeOCTOBHUKIB 3 MpduiBHUKaMKU BaHky) Ta
$oT0/Bigeo-3MoMKIN 060 6yNa OTPMMAHA i3 3AranbHOOOCTYMHUX AXepes. BaHK 3aiNCHI0E 06p06KY NEPCOHANBHUX OAHUX i3nYHUX OCi6,
SKi BiONOBIOHO OO 30KOHOOOBCTBA YKPAiHU € NybnivyHo iHGopMaLieo y GopMi BIOKPUTUX OAHUX TA OTPUMMAHI i3 3aranbHO[OCTYMHUX
oXxepen, 6e3 ogep>XXaHHs 3rogu BignoBigHMUX Gi3YHUX OCib.

7.4.3. BOHK 3MiHIOE/OOMOBHIOE MEPCOHANbHI [AHI KNi€HTIB, YNOBHOBAXEHMX OCi6 KMi€HTIB, iX 30KOHHMX NPeaCcTABHUKIB 3a iHPopMaLieto
TpeTix ocib, y ToMy uncni baHK MOE NpaBO 3BEPTATUCS [0 TPETIX OCib ONs NepeBipKy NEPCOHANbHUX OAHUX.

BaHK 3AiACHIOE 0BpPO6KY MEPCOHANbHUX OAHWUX KRIiEHTA, YNOBHOBAXEHMX OCi6 KnieHTiB, OTpPMMAHMX Bif TPeTix ocib, akwo ue
nepenbavyeHo 30KOHOOABCTBOM YKPAiHM 060 30 YMOBU HOLOHHS LMW TPETIMU 0COBAMW FApPaHTIi, WO TOKA Nepenavd 34iNCHI0ETbCS
HUMW 3 JOTPMMAHHSM BMMOT 30KOHOOABCTBA YKPAiHM i He nopyLuye npasa KnieHTd, NepcoHAnbHi OaHi Sk nepeaatoTbcst BaHky.

7.4.4. NignucaHHam 3aa8u nNpo akuent My6niyHoi npono3uuii/Yrogu KnieHT/YnoBHOBAXeHA 0coba KnieHTq, iX 3aKOHHI NpencTaBHUKN
30CBiOYYHOTb TA FAPAHTYHOTb BOHKY, WO Yy TUX BUNAOKAX, KONM HUMK nepenatoTbcs baHKy MepcoHanbHi AaHi Npo 6yab-aKuxX iHWNX
®i3nyHMX 0cib (y TOMY Ymnchi YneHiB poanHW), TOKA NEPEfaYd UUx AAHMX BaHKy 30iNCHIOETHCS 3 HOTPUMOHHAM BUMOT 30KOHOLOBCTBA
YKPQiHW, BUKSTIFOYHO MiCNS OTPUMAHHS 3rogM TAaKMX OCib Ta He nopyLuye iX npasd. KnieHT, YNOBHOBaXeHA 0coba KnieHTa, iX 3AKOHHI
NpencTAaBHMKM 3060B'A3yt0TbCS CAMOCTIHO NOBIOOMATY TAKUX OCi6 NPO CKa4 Ta 3MICT NepeadHnX HUMU BaHKy NepcoHanbHUX OAHNX
LMX 0Cib, Npo MeTy 360py BAHKOM iX NEPCOHANbHMUX OAHUX TA MPO OCI6, AKMM NepenatoTbCs iX NEPCOHANbHI AAHI, O TAKOX NPO NOPSAOK
peani3auii HAMU BU3HAYEHNX 3AKOHOM YKPAiHM «Mpo 3aXMCT MEePCOHANbHUX OAaHMX» Td GDPR npas. KnieHT, YNOBHOBOXeHA ocoba
KnieHTa, iX 30KOHHI NPeACTABHUKM 3060B'A3YyHOTbCA BiAWKOOYBATW BaHKy Oyab-gKi 36UTKM Ta LUKOAY, 30BOAHI MOPYLUEHHAM a6o
He[OCTOBIPHICTIO L€ FapaHTii.

7.4.5. baHK 30iCHIOE 06PO6KY MEPCOHANBHUX AAHMX Pi3NYHMX OCI6 y HOCTYNHOMY CKnagi:

- npi3BuLLe, iM'g, N0 6aTbkoBI; IMH;

- agpeca (GaKTUYHe Micue NPOXUBAHHS TA 30 OEPXXABHOK PEECTPALLED), YMOBU NMPOXMBAHHS, FPOMAOSHCTBO;

- OCBITO, Mpodecis, cnewuianbHICTb, CTAX poboTu Ta iIHPopMALis Npo Micle poboTu Ta nocagy;

- 0COBUCTI BIGOMOCTI MPO BiK (BATA TA MiCLe HOPOAXEHHS), CIMENHWIA, POOUHHWIA CTAH, POANYIB;

- OAHI Ta Konii BOKYMEHTIB, BUOAHUX HA iM's $i3nyHOi 0cobu abo Big ii iMeHi, y TOMy Uncni ¢oTo, WO MiCTUTLCS B TAKMX OKYMEHTOX;

- BiOMOCTI Npo igeHTUdikaLito ocobu, a TaKoX ii NPeACcTABHWKIB Ta OCib, fKi #it0Tb 30 YCHUM gopydeHHaM KnieHTa (Hanpuknag, 3pasok
nignucy, iHpopmauis Npo NocBigyYeHHs 0coby, GiomeTpuyHI AaHi);

- 0OHi GiHOHCOBOI igeHTUdIKaii (BaHI 3 NNATIXHUX KAPT (KpeouTHMX, 4ebeToBMX TOLLO));

- GIHOHCOBWIA CTAH, [OXOAW, BUAU HOPAXYBAHD i YTPMMAHb (HONPWKNAQ, BUA TG PO3Mip [OXOAIB, NePiOAMYHI 3060B'A3aHHS 3 ONnaTh 3a
BUTPATU HA OCBITY OiTEN, NOBEPHEHHS KPeaWTIB, OPEHAHA NIATA TOLWO);

- Ofpecy enekTPOHHOI MOWTK, HOMepPIB TenepoHiB B Mepexi pyxomoro (MO6inbHOro) 3B'a3Ky, CepiiHOro HOMepy MOGiNbHOro
TenepoHy/iHWoro MobinbHoro npuctpoto (IMEI), MiXHaOpOOHOrO iQEHTUPIKATOPA MOGITbHOrO OOOHEHTA [ONns  BU3HOYEHHS
NPUHONEXHOCTI aboHEeHTa [0 neBHOi Mepexi (IMSI), MicLLe3HaX0oXKeHHS MOBiNIbHOro TenedoHy/MobinbHOro NPUCTPOLO (B Pa3i HOJAHHS
KopuctyBayeM MobinbHoro gopatky «MyRaif» pmocTyny 0o OOHWX reofiokdulii NPUCTPORD, 3 SKOro 30OJiMCHIOKTLCSA onepauii)  Tad iHLWi
eN1eKTPOHHI iBeHTUIKAUINHI faHi;

- 3ByKO3anucu/3anucu ronocy (Hanpuknag, Bineo-, ayfio- Ta TenedoHHi 3anucu), 306paxeHHs (PoTo Ta Bigeo), a TAKOX AAHI LLOJo
BiQMOBIOAHOCTI TA iHLWI [AHI, SKi MOXHQA MOPIBHATA 3 BULLE3U3HAYEHOK KATErOpIELD;

- KpeguTHa icTopia Ta 6yab-gka iHPopMaLis NPO CTAH BUKOHAHHS KrieHTOM 060B'A3KiB 3a [JOroBOPOM i iHLUMMM OOMOBOPAMMU, LLIO
yknageHi KnieHTom 3 BaHKOM, Ta iHLWWMYW NPABOYNHAMUY;

- iHbopMmauito Npo Aii KnieHTa Ta ix pe3ynbTaTy, WO MAnv MicLe Npu BUKOHAHHI YKITaaeHWX i3 BAHKOM [OoroBopiB, BKIKOUYATY AAQHI NPO
nnaTexi Ta po3paxyHku (Hanpuknag, NAATiXHI IHCTPYKUIT, AaHI Npo 06Ir y NNATXXHMX onepawisx ToLo);

- iHbopMaLito LWo[0 TENEKOMYHIKALiHOI NoBefiHkK KnieHTa;

- OOHi 3 MAOPKETUHTY TA eNTEeKTPOHHI XYPHANIY T ineHTUdiKauinHi gaHi (mopatku, damnu cookie i T. 4.);

- iHbopmauito wopo pisnbHOCTI KnieHTa B 9KOCTI NignpueMLs abo ocobu, Ska NPOBAAMTbL HE3ANEXHY NPOPeCiiHy AisnbHICTb;

- iHWYy iHbopmauito, WO cTana BigomMa baHKy B 3B'A3Ky i3 peani3aui€lo NpaBOBiQHOCKH i3 KMiEHTOM, Npy BUKOHAHHI JOroBopy i BUMOT
30KOHOAOBCTBA YKPAiHW TA BHYTPILLHIX JOKYMEHTIB BaHKy;

- HO3BOA [EepXaBU/OPUCOMKLIT NOOATKOBOrOo Pe3vfeHTCTBQ; iOeHTUIKALINHWA HOMEP MNAATHMKA MOAATKIB (060 GYHKLIOHANbHWA
€KBiBASIEHT 30 BiOCYTHOCTI iAeHTUPIKALIMHOrO HOMepd MAATHUKA MOJATKIB); OCHI MPO POXYHOK: 3QSIMLIOK, OOXOAM Ta 060poTM 3
PaXyHKOM (3anexuTb Bif B1OY PAXYHKY), OUBIOEHON, NPOLEHTW, iHLWi 4OXOAW; OAHI NPo GiHAHCOBY YCTAHOBY ANS BUKOHOHHS BUMor FATCA
Ta/a6o BMMor 3akoHy npo CRS;
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- iHpopmaLito MPO HASBHICTb y KrieHTa noTpebm B O6GCNYroBYBOHHI, 3 YPAXYBOHHAM MOro iHAMBIAYANbHUX GYHKLIOHANBHMX
MOXJIMBOCTEN.

7.5. YKNOQOHHS TA BUKOHAHHSA [10roBOpPY € NiaCcTaBot Ta BAHK MA€E NpaBo 6e3 HeObXiOHOCTI OTPMMAHHS OKPEMOI MUCbMOBOI 3roan Ta
OKpPEeMOoro noeigomneHHst KnieHTiB, YNOBHOBAXEHUX OCi6 KnieHTiB, iX 30KOHHUX NPenCcTABHUKIB 3MINCHIOBATY MOLUIMPEHHS /nepenavy
NepCcoHANbHUX OAHUX KnieHTiB/YNOBHOBAXEHUX OCI6 KnieHTiB TpeTiM ocobam, y TOMYy unchi 30 MexXi YKpaiHW, iHO3eMHUM Cy6'eKTaM
BiOHOCWH, Ta/a60 ONs HOOOHHS [OCTYN A0 HUX TPeTiM 0cobaMm, 30KpeMa:

- Ans 306e3neyYeHHs BUKOHOHHS TpeTiMu ocobamu cBoix ¢yHKUIN abo HAOAHHS Mocnyr BaHKy, 30Kpemda, ayouTopaM, CTPAXOBUM
KOMMAHiSM, OLiHIOBAYAM, NAATIXXKHUM CUCTEMAM, YCTAOHOBAM, LUO 34iNCHIOITL ifeHTUdIKaLi, ABTOPU3ALI0 TA NMPOLECUHI Onepawii,
iHWNM 6AHKAM-KOHTPAreHTAM Td iHWMM 0Co6am, KO Taki GYHKUIl Ta NOCyrn CToCytoTbCsa QifnbHOCTI BaHKy, 30iCHIOBAHUX HUM
onepawiii/nocnyr, BUNYLWEHNX HAM NAATIXHUX TA iHWMX iIHCTPYMEHTIB, 060 BUKOPWUCTOBYIOTbCS BAHKOM O BUKOHOHHS [JoroBopy, a
TOAKOX NapTHepam baHky;

- NPV HAOCTAHHI NigCTAB ANs nepegavi TpeTiM 0cobam 6AHKIBCbKOI TAEMHMLI 3rigHO 3 30KOHO4ABCTBOM YKPAiHM 60 BiAnoBigHO 0O yMOB
[lorosopy Ta iHWNX YKNAOEHNX OOrOBOPIB;

- HO KOPUCTb akKuUioHepiB baHKy, 30kpemMa EBponencbkomy BaHKy pekoHCTPYKLIii Ta po3BnTKy, Raiffeisen Bank International AG (BigeHb,
ABCTpIf) Ta ByAb-AKUX OCIb, LLIO 30 XAPAKTEPOM KOPMOPATUBHMX 3B'A3KIB HANeXaTb Ao rpynu PanddaiseH B YKpaiHi Ta 30 KOPGOHOM;

- PO3MOPAOHNKAM MEPCOHANbHUX OAHUX KITiIEHTIB BAHKY;

- 0cobaM, WO HagaTb baHKy Nocnyryn 3 OpraHisauii NoWToBMX BigNpaBfeHb, TenedoHHNX A3BiHKIB, BignpasneHb SMS-NoOBiOOMNEHD,
BiAMPOBNEHb €NeKTPOHHOI MOLITO iHPopMaLii O[O BMKOHOHHSA yKnageHux 3 baHkoM [orosopiB (BUNMCKM Npo onepadii 3a
PAXyHKAMU, MPO CTPOKW BUKOHAHHS TA pOo3Mip 30060B'A30Hb nepen baHkom Towwlo), iHGOPMALIHMX, PEKNIAMHUX MOBIQOMIIEHb Td
Npono3sunLiii LWopo nocnyr baHky, Moro NnapTHepIB;

- 0O KpeguTHoro peectpy HBY B nopsaaky Ta obcsarax, nepenbayeHnx 30KOHOQABCTBOM YKPAiHY;

- [0 610pO KpeanTHUX icTopin (y ToMy yncni oo NprBATHOro akLioHePHOro TOBAPUCTBA «MixXHapOoOHe 6t0po KpeanTHUX icTopiny (M. Kuis,
npocnekT Nepemoru, byanHok N2 65, odic 306, EOPIMOY 34299140); NpmnBATHOrO AKLOHEPHOro TOBAPUCTBA «[epLue BceykpaiHcbke bropo
KpeouTHnx IcTopin» (M. Kuig, Bynuus €sreHa CBepcTioka, byamnHok N2 11, EOPMNOY 33691415); ToBapMCTBA 3 06MEXEHOHO BiANOBIAANBHICTIO
«YKpaiHCbke 61Opo KpeanTHUX icTopiny (M. Kuis, Byn. Fpywescbkoro 1-g, EOPMNOY 33546706)) Ans OTPMMAHHS Ta GOPMYBAHHS KPEAUTHOI
icTopii, a TakoX 0cobam, WO HopgaTb BaHky nocnyry 3i CTArHeHHsS 3060ProBAHOCTI, TA iHLWMM OCOBAM Yy 3B'A3KY 3i CTArHEHHSAM
NPOCTPOYEHOI 3060proBAHOCTI Nepen baHkowm;

- Bbynpb-sKiln 0cobi, aka npuabae abo oTpUMye B 306e3neYeHHs NpaBa BUMOMY 3a BUOAHUMMW BaHKoM KnieHTy kpeguTamu;

- CTPAXOBUKY - 3 METOK peari3auii NpaB Ta/a60 BUKOHAHHS 3060B'A30Hb BAHKyY, ik BUrogoHabyBaua;

- 0cobaM, L0 HOOatTb BaHKY Nocnyri 3i 36epiraHHA KIMIEHTCbKMX [OKYMEHTIB, CTBOPEHHS TA 36epiraHHS iX eNeKTPOHHMX Konil (apXiBiB,
603 AaHKX), 0 TAKOX 0CO6aM, Lo HOAATb NOCAYrn/ 3a6e3neyytoTb iHLWY AisnbHICTb BAHKY, Lo He CynepeynTb 30KOHOQABCTBY YKPAiHK;
- BignoBigHMM opraHam MeHcinHoro ¢doHay Ta/abo opraHam NpaLi Ta COLianbHOro 3aXMCTy HAOCENEHHS iHbopMaLii Npo Npi3BULLE, iM'S,
no 6aTbkoBi, INMH KnieHTa, iHbopmalii LLoao BiBKPUTTSH/30KPUTTS MOTOYHMX PAXYHKIB KNIEHTA, HOMEPIB LNX PAXYHKIB, SKi MPU3HAYeHi ons
30POXyBAHHS MEHCIi Ta rpPOLLOBOi [OMOMOrY, MPO 3APAXYBAHHS CYM MEHCIM TA MPOLLOBOI [OMOMOIU HA Lii PAXYHKM, NMPO OQEPXKAHHS CYyM
MEHCI TA rPOLLOBOI AOMOMOIM 3 HMX 30 LOBIPEHICTIO BinbLue K OAMH pik ab60 NPO BiACYTHICTb OOEPXAHHS KOLUTIB 3 MOTOYHUX PAXYHKIB
GinbLue 9K OOMH PiK, O TAKOX iHWY iHbOopMAaL,ito BiANOBIAHO OO BMMOI HOPMATMBHO-MPABOBUX AKTIB, LLO BU3HAYAIOTb MOPSHOK BUNIATY
MEeHCI Ta rpPOLLOBOI JONOMOrY 30 3rof0H NEHCIOHEPIB TA OAEPXKYBAYIB [OMOMOrM Yepes iX MOTOUHI PAXYHKMN Y BAHKAX;

- OpraHi3auii-poboToaaBLID TA HPUAMYHIN 0COBI, ika ynoBHOBaXeHA OpraHisauieto-poboTonasueM Ha GOPMYBAHHS BiGOMOCTEN TA
NAATIXHUX IHCTPYKLi/ HO BUNAATY KOLWTiB 3apobiTHOI NnaTu npauisHukam OpraHisauii-poboTogasus, iHdopmauii npo npi3suLe, im'g, no
6aTtbkoBi, INMH KnieHTa, iHdopMaLii Wwoao BigKpnTTS/3aKkpuTTS KapTKOBUX paxyHKiB KnieHTa, Npo HeobxigHiCTb 3BepHeHHs KnieHTa go
BaHKy 3 MeTot akTyanisauii noro AaHWx (NpoBemeHHs igeHTuoikauii/Bepudikauii) Ta/abo npo CTPokM akTyanisauii paHmx
KnieHTa TO/060 HOOGHHS [OOKYMEHTIB ON1sl 3OiNCHEHHS HANEXHOI nepeBipkn KnieHTa, HOMEPIB PAXYHKIB, ki MPU3HOYeHi gns
30PAaXyBAHHSA 30POBITHOI NNATY TA IHLWWX NPUPIBHAHUX 0O Hei BUNAT, a TAKOX iHPopMaLlii Npo 30paxyBAHHS CyM 3apo6iTHOI nnatu Ta
IHLUNX MPUPIBHAHMX [0 HEI BUNNAT HA Ui PAXYHKY;

- KOMMQHIiFM, SKi MAOTb YKNaAeHi 3 BaHKOM [OroBopy Npo BUNIATY KOLWWTIB (CTUNEHAIi, CTPAX0BMX BUMIAT, BUMAT 30 OPeHZy NaiB TOLLO)
Ha KapTkoBi paxyHku KnieHTis, iHpopmauii npo npi3suLle, iM'a, no 6aTbkoBi, INMH KnieHTa, iHpopmauii WwWono BigKPUTTA/3aKPUTTS
KapTkoBMX paxyHKiB KnieHTd, Npo HeobxigHicTb 3BepHeHHs KnieHTa [o BaHKy 3 MeTor akTyanisauii Moro JaHux (npoBepeHHs
ineHTUdikavii/Bepndikauii) Ta/abo nNpo cTpokn akTyanisauii gaHux KnieHTa Ta/060 HOOQOHHS LOKYMEHTIB NS 30iICHEHHS HANEXHOI
nepesipkn KnieHTa, HOMePIB PAXYHKIB, SKi NPU3HAYEHI 05 30PAXYBAHHS KOLUTIB Bif, KOMMQAHIi, O TOKOX iHPOPMALi Npo 30paXyBAHHS
KOMMQHIEI KOLUTIB HA Lji PAXYHKY;

- KOMMOHiM, Lo 306e3ne4yoTb peani3aLito akLitHUX NPorpam, NPOrpam NOSNbHOCTI TA iHLLNMX PEKIAMHUX 30XO0AIB, MPABO YYACTi B AKNX
HopaeTbca KnieHTam/YNoBHOBAXEHUM 0cobam KnieHTa;

- [ep>XaBHilA NOJATKOBINA CNy>X6i YKPAiHW, O OCTAHHS MOXEe OOMIHIOBATUCS L€t iHGOPMALIE 3 MOOATKOBMMU OPraHAMM iHLIOI
LepxaBu/opucamnklii abo  gepXxasamu/ropucoukuismn, B akih KnieHT Moxe 6yTu NOgadTKOBUM pPe3vOeHTOM, BiOMmoBiOHO [0
BaraToCcToOpOHHbOI YroaM KOMNETEHTHMX OPraHiB NPO ABTOMATUYHMIA OBMIH iHpopmauieto npo diHaHCoBI paxyHku (CRS) Ta 3akoHy npo
CRS.

- B iHWIMX BUNOAKAX, NepegdaveHmnx 3aKkoHOM YKPaiHU «Mpo 6aHKM | 6AHKIBCbKY AiiNIbHICTb» TA iHLIMMM 30KOHOOABYNMY AKTAMMU YKPATHK,
OKpPeMO HapaHuMM KnieHTom BaHKy 3rogamun/po3sonamu, uum Jorosopom ab6o yMOBAMM iHLINX YKNAgeHnX 3 BaHkom gorosopis.

7.5.1. 30kpeMa, 3 MeTO BMKOHOHHS [loroBopy baHK 34ilNCHIOE Nepenayy NepCoHAIbHUX AAHUX:

- MAT "KoHuepH FanHadToras", EOPNOY 31729918, iHdopmauii Npo KnieHTa y TakoMy CKNagi: npissuLle, iM'a Ta No 6aTbKOBI ; AATY
HOPOOKEHHS; CTATb; CIMEMHUI CTATYC; aQApeca peecTpauii Ta/a60 NPOXMBAHHS; AOpeca eneKkTPOHHOI MOWTW; OOMALWHIN Ta/a6o
MObBINbHUIA HOMep TenedoHy; iHGoPMALio NPO OATY BUMYCKY TA HOMep NosnbHOCTI co-brand kapTku «diwkay» (y pasi ii Bunycky); npo
pe3ynbTaTy po3paxyHKy baHkom 6anis, BUxoaaum 3 06'eMy onepauiit, 3QiiCHEHNX 3 BUKOPUCTAHHAM Ko-6peHp kapTku (kapTok) "OILLIKA"
(y pasi ii BUNycky) 3 MeTOK onnaTu TOBAPIB/PO6IT/Nocyr HaO TepuTopii YKpaiHW Ta 3a ii Mexamu (po3paxyHOK 30iNCHIOETLCS BaHKOM
BiQNOBIZHO f0 yMOB Mporpamu nosnbHOCTI "Piwka”) 3 MeTor 06pobkM LMX OAHUX Y 3B'A3Ky 3 yyacTio KnieHTa B Mporpami nosnbHOCTI
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«diwkax’;

- TOB «O®ILLKA NOANTI», EOPNOY 43937826, iHdbopmauii npo KnieHTa, KapTKOBWIA paxyHOK SIKOro obCnyroByeTbcs HO yMOBaX [akeTiB
nocnyr «MpecTtux» abo «EKCK03MB» Y TAKOMY CKagi: MOBINbHUI HOMep TenedoHy 3 MeTOK 06POBKM LUX OAHUX Y 3B'A3KY 3 HOOOHHSM
LopaTkoBux npusinen KnieHty Ha A3K OKKO;

- TOB “Exonen YkpaiHa", EOPMNOY 34770267, iHpopmaLii npo KnieHTa y TakoMy cknagi: npiseuLLe, iM'a Ta No 6aTbKOBI; 4ATY HAPOOXKEHHS;
CTOTb; agpecy peecTpauii Ta/ab60 MPOXMBAHHS; GOPecy enekKTPOHHOI MOWTKW; OOMALUHIA Ta/a6o MObiNbHUIA HOoMep TenedoHy Ta
iHbopmaLito NPo pe3ynbTaTh PO3PaxyHKy BaHkom Musb, BUXOAsUM 3 06Csary onepauii, 3giNCHEHNX 3 BUKOPUCTAHHAM MIIATIXHUX KAPTOK
Visa Premium 3 MeTOK onnaty ToBapiB/pobiT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii Mexamu, B T.4. Mepexi IHTepHeT (po3paxyHOK
3MiNCHI0ETbCS BAHKOM BignoBigHO [0 yMOB lMporpamu nosnbHocTi “SmartSky”)'%;

- TOB « ®AKTYM E[1 XOK», EAPMNOY 37814500, iHdopmauii npo KnieHTa y TAOKOMY CKIOAL: NPi3BULLE, iM'A TG MO 6ATbKOBI; AATY HAPOLAXKEHHS;
ctaTb; INH; agpecy peecTpauii Ta/ab60 NPOXUBAHHS; AOpecy eNeKTPOHHOI MOLWTW; [OMALLHIA Ta/a60 MObiNbHUI HOMep TenedoHy Ta
iHbopmaLito NpPo pe3ynbTaTn PO3paxyHKy BaHKoM Munb, BUXo[sa4mM 3 06¢ary onepawiin, 3aiiCHEHNX 3 BUKOPUCTAHHAM MNaTiXXHUX KAPTOK
Visa Platinum Premium, Visa Signature™ Ta Visa Infinite 3 MeToto onnaTtu ToBApiB/pobiT/nocnyr Ha TepuTopii YKPAiHK Ta 3d ii Mexamu,
B T.4. Mepexi IHTepHeT (pOo3paxyHOK 30iACHI0ETLCS BAHKOM BifMoBiAHO [0 YMOB lMporpam nosnbHocTi “Smartravel” Ta “SmartSky"”)™%

- TOB «®AKTYM E[, XOK», €OPNOY 37814500, iHdopmauii npo KnieHTa y TakoMy cknagi: Homep MobinbHoro TenedoHy; [ATA BUNYCKY
BaHkom KnieHTy MnatixHoi kapTkn «ATB»; iHbopMaLii Wono onepauii, 3giiCHEHNX B TOPriBENbHIA MepeXi, B TOMY YMCHi B Mepexi
cynepmapkeTiB «ATBE» 3 BUKOPUCTAHHAM [NaTidxkHoi KapTkn «ATBE» 3 METOK OMNNATK BAPTOCTI TOBAPIB, 3 METOK 06POOKN LIMX OAHUX Y
3B'A3KY 3 yyacTto KnieHTa B Mporpami nosnbHocTi «ATB», a Takox IMH, npi3suLle, iMm'a Ta No 6aTbkosi AepxaTtenis MAATiXHUX KAPTOK
«ATbB», SIKi CTONN NepeMoXLUAMN aKLii B pamkax Mporpamu nosinbHocTi «ATE» 3 METOH OTPUMOHHS 300X0YeHb aKLii ® ;

- TOB" OIOXNTYM ", €EOPNOY 41343376, indbopmauii npo KnieHTa y TOKOMY CKNAAi: npi3BuLLe, iM'a TO MO 6ATbKOBI; agpeca enekTPOHHOI
NoLITW; MOBINbHUIA HOMep TenedoHy; HOMep NosANbHOCTI co-brand kapTkK «DiLLKa»; 3 METO IHHOPMYBAHHS KNIEHTIB LLOJO AKLIAHMNX
nponosuLii y 38'a3Kky 3 yyacTro KnieHTa B Nporpami nosnbHocTi «Dilukay;

- MpAT «CK «YHIKA», EOPMNOY 20033533, komnaHism rpynu YHIKA Ta/a60 ix npaBoHACTYNHMKAM, iHbopmauii npo KnieHTa/dosipeHy ocoby
KnieHTa y TakoMy cknagi: npissuLLe, iM'a Ta no 6aTbkoBi; IMH; [aTy HAOPOOXKEHHS; agpecy peecTpaLlii Ta/abo NPOXMBAHHS; Cepito Ta HOMep
nacrnopTy 48 Bui3gy 30 KOPAOH; AATY MOro BMOA4i 3 METOK YKMOAEHHS Td CYMNpPOBOLXKEHHS O0roBopy/monicy [O6pOBiNbHOroO
KOMMJIEKCHOrO CTPAXYBAHHSA NOZOPOXYOUMNX 30 KOPAOH Ta/a60 gorosopy/nonicy [O6POBINbHOro CTPAXYBAHHS Bif HELLLOCHUX BUMALOKIB;
LOLOTKOBO: MAPKA, MOLENb TPAHCMOPTHOrO 3acoby, WO HANeXuTb KrieHTy, pik BUNYCKy, AEP>XABHWIA HOMEP, HOMEP Ky30BY 3 METOH
YKNageHHs JoroBopy/nosicy pobpoBifibHOro CTPAXYBAHHS LMBINbHOI BigNOBIAANIBHOCTI BMIACHMKA HA3€MHOIo TPAHCMOPTY; [OOATKOBO:
TWUM HEPYXOMOro MainHa (KBApPTUPA/6YAMHOK), WO HaneXuTb KrieHTY Ta MiCLe3HOXOOKEHHS TAKOrO MAWHO 3 MEeTOH YKNOOEHHS
porosopy/nonicy [OBPOBINIbHOro KOMMIEKCHOMO CTPAXYBAHHS MAMHA Gi3MYHKX OCi6; po3rnsgy 06CTABUH CTPAXOBUX BUNAZKIB Nifg vac
iX BPErynoBAHHS (30Kpema, Npuv HAMPABEHHI 3aNnUTIB 4O MEANYHUX 3AKNAAIB TA YCTAHOB, MPABOOXOPOHHMX OPraHiB, PATYBANbHUX
cnyx6 Towo); nepeBipkn HanexHocTi KnieHTa/OosipeHoi ocoby KnieHTa 0o ocib, Ha AKUX NOLUMPIOETLCS Aisl COHKLIN;

- MpAT «CK «YHIKA XutTa», EOPMNOY 34478248, 3 MmeTot0 yKnanaHHsa Mixk KnieHtom Ta MpAT «CK «YHIKA XXUTTSA» noroBopy CTPAXYBAHHS
XUTTH, iHbopmauii Npo KnieHTa y TaKOMy CKNOAi: Npi3svLe, iM'a Ta no 6aTbkoBi; IMH; BaTy HAOPOAXKEHHS,; agpecy peecTpauii Ta/abo
NPOXMBAHHS; OOHI NACNOPTY rPOMAAAHMHA YKPAiHW; CyMy OTPMMAHOro B BaHKy KpeauTy;

- NMpAT «CK «YHIKA», €OPMNOY 20033533, komnaHiam rpynu YHIKA ta AT «CK «APKC», EOPIMOY 20474912 Ta/a60 iX NPABOHACTYMHUKAM,
iHpopmauii npo KnieHTa, fKi yknanu [Orosip CTPAXYBAHHA GiHOHCOBMX PU3MKIB (CTPOXYBOHHS KOLWITIB HO PaxyHKAx HA BMNO[OK
LIOXPANCbKIMX Qi) y TakoMy cknapgi: iHdopmaLia Wwono pesynbTaTiB po3rnany 3BepHeEHHS KNieHTA No HECAHKLOHOBAHMM OMNepaLisiM, B
TOMY YMCi: CTUCNINIA ONUC LIAXPANCbKOI onepaii - KaHan iHiliauii; MexaHi3am npoBeaeHHs onepadii; keanigikauito nogii 3a CTPAXoOBUMM
puU3KaMu; geTani nepesipkn Nogii; ATy NOAAYI 3a9BU NPO HECAHKLIIOHOBAHY onepaLito 0o baHky; [aTy Ta Yyac 6nokyBAHHS MNaTixXHOI
KAPTKW; OATY TA YAC NepLuoi onepawii, kA ineHTUHIKOBAHA SK LLIAXPANCHKA; KAHAN iHiLiauii onepaLii; KinbKicTb LAXPANCbKUX onepawin
NPOTArom ABAALSTU YOTMPbOX FOAWMH 3 MOMEHTY NPOBEAEHHS NEePLLOI LIAXPANCHKOI onepawii; CyMy LUAXPANCbKAX OnepaLiii B BANOTI
PaxyHka (rpH); BACHOBOK BaHKy 000 NPABOMIPHOro/He MPaBOMIPHOro CMUCAHHSA BAHKOM KOLUTIB 30 30MOBEHI TOBAP/NOCAYrN HA
KOPWCTb NPOAOBLS; iHGOPMALif WOJ0 OCKAPXEHHS onepauii B MnaTtixHux cuctemax Visa, MasterCard; cymy noBepHeHHs Bif, MnaTixkKHNX
cncteMm (GaKTUYHWI 36MTOK NO ONepaALlisiM; KOMEHTAP NMOBEPHEHHS Bif MNATXKHMX cncTeM (PAKTUUYHMIA 36UTOK MO onepalism); onunc nogii,
KM KNieHT HOQaB Npy 3BepHeHHI 0o BaHKy Nicns BUSBNEHHS HUM HECAHKLIOHOBAHMX CMMCAHb; iIHGOPMALLito LLoao NpoBeAeHHS onepaldii
nicnsa 6nokyBaHHs y KnieHta CIM kapTkn ®iHOHCOBOro HoMepa; iHbopmMaLis U KnieHT ckopncTascs GillHroBUM Be6 CATOM, — 3 METOHO
po3rnsgy o6CTaBMH CTPAXOBMX BMNAAKIB Mif, YAC iX BPEryHOBAHHS 30 yKNageHUM KrieHTOM [0roBopoM CTPAXYBAHHS;

- TOB «®AKTYM E[l XOK», EOPMNOY 37814500, 3 MeTO HOPAXYBOHHS GaHIB B pamMKax Mporpamu nosnbHOCTI AN gitein Ta nignitkis
«FUNkapTka» iHpopmauii npo KnieHTa Ta gitel KnieHTa y Biui Big WecT [0 BiICIMHOOUATA POKIiB, HA iM'S KX BAHKOM eMiTOBAHO
HopaTkosi MK Visa FUNcard y Takomy cknapi: npissuLLe, iM'a Ta No 6aTbKoBI (30 HOSBHOCTI); ATA HOPOMAXKEHHS; CTATb; AAPeca peecTpaii

9 NounHatoun 3 01.01.2022 poky BAHK NPUAMHSE NepenaYy nepcoHanbHUx aanux Knientis MAT «KoHUepH ManHadToras» y as'asky is peopraHisalliero
uiei komnaHii Ta 3 01.01.2022 nepefde NepCOHANbHI [aHi KnieHTiB HOBI komnaHii TOB «DILLKA JTOANTI», EOPMOY 43937826

" NounHatoun 3 01.01.2019 poky BAHK NMPUKUHMEB Nepesaqy NepcoHanbHMX AaHmx KnieHtis TOB «Ekonei YKpaiHay» y 38'A3Ky 3 MPUNMHEHHSIM CriBnpaui 3
LiEt0 KOMMNAHIEI NO Nporpami nosnbHOCTI "SmartSky”. 3 01.01.2019 poky no AaHin Nporpami NosnbHOCTi BaHk cniBnpaLtoe 3 komnaHieto TOB "OAKTYM Ef
XOK".

11 NounHatoun 3 07.11.2024 poky BaHk npunuHae nepepasat iHGOPMALLO NPO Pe3ynbTATM PO3PAXYHKY BaHkom Munb, BUxoasaum 3 obcsary onepawin,
30iICHEHNX 3 BUKOPUCTAHHAM lMnaTixHmx kapTok Visa Platinum Premium Ta Visa Signature.

12 Nounnatoun 3 01.01.2022 poky BaHK MPUNMHSE Nepenady NepcoHanbHUX AAHUX KnienTie TOB «®AKTYM Ef XOK» y 3B's3Ky i3 peopraHisalieio Ljei
KoMnaHii Ta 3 01.01.2022 nepende NepCcoHANbHi AAHi KnieHTiB HOBI komnawrii TOB * OIOXUTYM ", EOPNOY 41343376.
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Ta/a60 NPOXUBAHHS; QApPeca enekTPOHHOI MOWTK; HOMEP OOMALWHbOro Ta/abo MobinbHOro TenedoHy; iHGopMaLito NPO KinbKiCTb
30iicHeHnX 3 BukopuctaHHsaMm MK Visa FUNcard onepauiii onnaTtu ToBApiB/pobiT/nocnyr Ha TepuTopii YKpdiHy Ta 3a ii Mexamu, a TaKOX
B MepeXi IHTepHeT (y ToMy Yncrii, onepaLii nepekasy KOLWTIB «3 KAPTKM HA KAPTKY»)%;

- TOB «lMopTmoHe» (EOPMNOY 37973945) Ta TOB «®iHOHCOBA KOMMAHis MBK», 3 MeTot 3fiiCHeHHs B MobinibHOMY popaTky «MyRaif»
nnartexis B pamkax Mocnyru «Mepekasn TOB MBK» iHdopmauii npo KnieHTa y Takomy cknagi: npissuLle, iM'a Ta no 6aTbkosi (3a
HasBHocTi); IMH; agpecy peecTpauii Ta/a6o NPoxmBaHHS; GiHaHcoBUIA HoMep KnieHTa; HoMmep PaxyHky IBAN ab6o Homep MnaTixHoi
KApTKW; CyMy onepaLii onnaTtn ToBApIB, PobiT a6o Nociyr HO KOPUCTb Cyb €KTIB roCNoAdpOBAHHS — MOCTAYASIbHUKIB MOCHYT;

- TOB «lMopTmMoHe» (EOPMNOY 37973945) Ta Ccy6 €KTAM rOCNOAAPIOBAHHS — MOCTAYASIbHUKAM MOCAYr 3 METO 3M4iIVCHEHHS MIaTeXiB
(onnaTn paxyHkiB cy6 eKTiB roCNOQAPIOBAHHSA — MOCTAYASIbHMKIB NOCYr) B pamkax Mocnyru «PerynsipHuii nepekas KOLWTiB» iHpopMawii
npo KnieHTa y TakoMy cknapgi: npi3suLLe, im's, no 6atbkoBi; IMH; agpecy peecTpadii Ta/ab60 NPOXMBAHHS; CyMy Oonepawii onnaTtyi nocnyr
HO KOPUCTb Cy6 €KTIB FOCMOAAPHOBAHHS — MOCTAYANbHUKIB NOCHYT;

- TOB «[lopTmoHe» (EOPMNOY 37973945) 3 MeTOO 34iNCHEHHS NATEXIB B paMKax Mocnyru «OHnanH-kacay iHdopmauii npo KnieHta y
TOKOMY CKNagi: Npi3BuLLE, iM'a Ta No 6aTbKoBI (3a HasBHOCTI); IMH;

- TOB «®AKTYM E[L, XOK» (EOPMNOY 37814500)%, TOB «Twiga' GO» (EOPNOY 41565498), TOB «Grape Digital» (EOPMNOY 41643743)
iHdopMmauii npo KnieHTa y TakoMy CKnagi: Npi3suLle, iM'a Ta No 6aTbKOBI, MOGINbHWI HOMep TenedoHy, IMH, cepis i HOMep nacnopTy 3
METOI OTPUMOHHS 300X04eHb AKLIT «MofapyHKM 3a KOPTKOBI PO3PAaxyHKU» Ta iX onofdaTKyBAHHS®;

- TOB «XaBac IHrengx YkpaiHa» (EOPMNOY 38536556)), TOB «Twiga' GO» (EOPMOY 41565498) iHpopmauii npo KnieHTa y TakoMy cknapgi:
npi3suLLe, iM's Ta No 6aTbKOBI, MOBINbHNMIA HoMep TenedoHy, IMH, cepis i HOMep NacnopTy, AApecy peecTpauii Ta/ab0 NPOXMBAHHS, 3
METO 0BPOBKM LMX OAHUX Y 3B'A3KY 3 y4acTHO KNiEHTA B aKLiNHUX Nporpamax s KnieHTiB, OpraHi3atopom sakunx € BaHk, a BUKOHOBLEM
TOB «XaBac IHrengx YkpaiHa», TOB «Twiga' GO», y TOMY Unchi gisi OTPUMAHHS KNiEHTOM 300X04Y€eHb T iX ONOJATKYBOHHS;

- TOB «CmapT [Oenisepi» (EOPMNOY 42554864) indbopmauii npo KnieHTa B TAOKOMY CKNAfi: npi3suLle, iM'a Ta no 6atbkosi; IMH; agpeca
peecTpadii Ta/a60 NPOXMBAHHS; NACNOPTHI OAHI; HOMep MOBiNIbHOrO TenedoHy 3 METOK OOCTABKU EMITOBAHOI A0 KAPTKOBOro paxyHKy
KnieHTa MK 3a nosigomneHoto KnieHToM agpecoto;

- TOB «IHdokyc» (EOPMNOY 36563986) iHpopmalii npo KnieHTa y TakoMy cknagi: im's Ta no 6aTbKoBi; HOMep MobinbHOro TenedoHy; MoBa
obcnyrosyBaHHS; Tun MK (Visa Signature/Visa Infinite) 3 meToro HapaHHs nocnyrn «KoHCbepX-cepBic» Ang npemionbHuX MK MaaTixHOoI
cuctemn Visa International;

- Mactepkapg HOpon CA (Mastercard Europe SA) Ta BCiM cyb'ekTaM, ski 6epyTb y4acTb B 306e3neyeHHi HOOAHHS KieHTy nocnyru
«KoHcbepx-cepgicy gna npemianbHux MK MnaTixHoi cnctemm Mastercard Worldwide, iHbopmauii npo KnieHTa y TakoMmy cknagi:
npi3suLLe, iM'9; 0OTA HOPOOXEHHS; HOMep MObinbHOro TenedoHy, MOBa OBCNYroBYBAHHS; HA3BA akeTa nocnyr «EKCKo3uB» , TUN
MnaTixHoi kapTky ( Mastercard World Elite) 3 meToto HapgaHHa nocnyrn «KoHCbepXX-cepBic» ana npemianbHux MK MaaTtikHoi cnctemu
Mastercard Worldwide;

- MacTtepkapg FOpon CA (Mastercard Europe SA) Ta BciM cyb'ekTam, ski 6epyTb y4acTb B 3a6e3neyeHHi Mporpamu BuHaropog Mastercard,
3 MeToK 06pobKM UuX OOHUX y 3B'A3Ky 3 yyacTio KnieHTa/[osipeHoi ocobu KnieHTa B lMporpami BuHaropog Mastercard, B T.u.
HapaxyBaHHSA 6aniB BigNoBigHO [0 YMOB Uil Mporpamu, iHdopmauii npo KnieHTa/OoBsipeHy ocoby KnieHTa y Takomy cknagi: Homep Td
TepmiH fii emiToBaHoi baHkom TK, gki 6epyTb yyacTb y Mporpami BuHaropop Mastercard, npissvwe, im'a Ta no 6atbkosi; IMH; paty
HOPOOXKEHHS; CTATb; QApPecy peecTpauii Ta/ abo NPOXMBAHHS; aopecy efeKTPOHHOI MOLWTY; HOMEP OOMALUHBbOrO TAa/a60 MOGITbHOro
TenedoHy Ta iHpopmaLito Npo onepadii onnaTn ToBapiB/pobiT/nocnyr Ha TepuTopii YKPAiHW Ta 3a i Mexamu (B T.4. Mepexi IHTepHeT),
30iCHEHI 3 BUKOPUCTAHHSAM eMiToBaHMX bankom MK, siki 6epyTb yuacTb y Mporpami BuHaropop Mastercard (Bugm MK, ski MoxyTb 6patu
y4yacTb B [porpami Bu3HayawTbes Tapnudamm Ha BeAeHHs Ta 06CyroByBAHHS KApPTKOBUX PAXYHKIB Gi3NYHKX OCib);

- Mactepkapp FOpon CA (Mastercard Europe SA) Ta Bcim cy6'ekTam, ski 6epyTb y4acTb B 3a6e3neyeHHi Nporpamu «Mastercard binbLuey,
3 MEeTOH 06POBKM LnX AAHKX Y 3B'A3KY 3 yyacTro KnieHTa/[oBipeHoi ocobu KnieHTa B Mporpami «Mastercard binbLuey, B T.4. HAPAXYBAHHS
6anie  BignoBigHO OO ymoB Uiei Mporpamuy, iHbopmauii npo KnieHta/OoBipeHy ocoby KnieHTa y TOKOMY CKNOfi: aBTOMATUYHO
nepeparTbcd baHkoM Homep Ta TepMmiH gdii emiToBaHoi bankom MK MnatixHoi cmuctemn Mastercard Worldwide; HapgaroTbes
KnieHTom/[oBipeHot ocoboto npu peectpauii B Mporpami: o60B's3koBi (NoBHe iM's/HAIMEHYBOHHS, HOMep TenedoHy, agpeca
eNeKTPOHHOI MOLWTN Ta MicLe NPOXMBAHHS ), OMNLIOHANbHI (0OTA HAPOOXKEHHS, CTATb TOLLO);

- MacTepkapp FOpon CA (Mastercard Europe SA) Ta BCiM Ccy6'ekTam, ki 6epyTb y4aCTb B 3a6e3neyeHHi nepenbayeHnx nignyHkramm 4.1.17
Ta 4.1.18. nyHKTY 4.1. «IHCTPyKUii OO0 KOPUCTYBOHHS MNATIXHMM KapTkamu AT «PanddanseH bank» (QJopatok 2 go Mpasun)
npemianbHux nocnyr Big MnaTixHoi cuctemn Mastercard Worldwide, 3 MeTolo 06pobKM LIMX OAHUX Y 3B'A3KY 3 KOPUCTYBOHHAM
KnieHtom/0oBipeHO0 0c060t0 KnieHTa npemiansHUMKU nocnyramu, iHhopmadii npo KnieHta/OosipeHy ocoby KnieHTa y TakomMy cknapg,:
ABTOMOTMYHO nepenarTbest BaHKoM HoMep Ta TepMiH aii emiToBaHoi BaHkom MK Mastercard Platinum, MK Mastercard World Elite;

- ToBapnCTBY 3 OOMEXEHOK BiAMNOBIAANbHICTIO «BI3A» (EOPMNOY 31137226), iHpopmauii npo KnieHTa y Takomy Cknagi: npissuLle, im's,
Homep TenedoHy, AaHi MnaTtixxHoi kapTku MnaTixHoi cnctemm Visa (Homep MnaTtixxHoi KapTku, TN MNATiXXHOI KAPTKKW, MicaUb TA pPiK
30BEPLUEHHS CTPOKY Aii MNaTixHOI KApTKW) 3 METOK HOAOHHS KMiEHTY MOXUBOCTI 34icHIOBATM B MobinbHOoMy mopaTky «MyRaif»
onepadii nepekasy KowTiB 3a TexHonorieto Visa Alias MnaTtixHoi cuctemm Visa (nepekasmn «3a HOMEPOM TefePpoHy»), B PAMKAX SKOI
YHIKANbHUM igeHTUDIKAOTOPOM MAATHMKA/OTPUMYBAYA KOLUTIB BUCTYNAE HOMEpP MObifibHOro TenedoHy NAATHUKA/OTPUMYBAYA KOLUTIB
(y pasi 9KLLO HO MOMEHT nepepadi BaHKoM AaHux KNiEHT He KOPUCTYETLCS TAKOK NOCYroto B BaHKy b0 B iHLIMX YKPATHCbKUX BAHKAX);
- ToBapUCTBY 3 0OMeXeHOK BignoBiganbHicTio «TOTAJT MAPKETUHI EOXKEHCI» (EOPNOY 41346403) B paMKAOX NPOBEAEHHS AKLiA Ans
KnieHTiB/OoBipeHux oci6 KnieHTiB — depxartenis emitoBaHux baHkom MK MnatixHoi cuctemn Mastercard Worldwide indbopmadii npo
KnieHTa/OoBipeHy ocoby KnieHTa y TaKOMY CKIAAI: Npi3BurLLe, iM'a Ta nNo 6aTbkoBi; IMH; agpecy enekTpoHHOI NOWTH; HOMep MOBINIbHOro
TenedpoHy Ta iHGOpPMALi NPo onepadii oNnaTK TOBAPIB/PO6GIT/NOCAYr HO TePUTOPIT YKPAiHM TA 3d ii MeXamu (B T.4. Mepexi IHTepHeT),
30iICHEHI 3 BUKOPUCTAHHAM eMiTOBaHMX BaHkom MK 3 MeToto 06pobkm Lnx AaHKX Y 3B'A3Ky 3 yyacTio KnieHTa/[oBipeHunx ocib KnieHTa B
QAKUIMHMX MPOrpamMax, OPraHi3aTopoM SKMX € baHkK, a BUKOHABLEM — TOBAPUCTBO 3 06MEXEHO0 BignoBiganbHicTio « TOTANT MAPKETUHI
EOXEHCI», y TOMy uncni gna oTpuMarHsa KnieHtom/OoBipeHoto 0cob0to KniEHTa 3a0X04eHb Ta iX ONoaaTKyBAHHS;

- KpeguTHuM nocepegHukamMm baHky (areHT 3 igeHTudikauii Ta Bepudikauii KnieHTiB) - iHbopmauii npo KnieHTa B Takomy cknagi:
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npissurLe, iM'a Ta Nno 6aTtbkoBi; IMH; agpeca peecTpauii Ta/a60 NPOXMBAHHS; NACMOPTHI OAHI; HOMepP MOBINbHOro TenedoHy 3 MeToH
HAOAHHS KOHCYNbTALIMHMX TA iIHPOPMALRHMX NOCAYT WoA0 Nocnyr B chepi CNoXMBYOro KPeaNTYBAHHS, iHLLIMX BAHKIBCbKUX NPOQYKTIB;
3QiNcHeHHs ineHTUIKaLii Ta Bepudikauii KMIEHTIB B MEXAX 0O60B'A3KIB TO HO YMOBAX, BU3SHAYEHUX BHYTRILLHIMW OOKYMEHTAMU BaHKy;
npoaax 6AHKIBCbKMX NPOAYKTIB TA NOCAYr B Chepi CMOXMBYOrO KPEAUTYBAHHS; KOHTPOSIb LLOAO BipHOIrO 3AMOBHEHHS KITIEHTOM TUMOBUX
$OpM JOKYMEHTIB;

- MpAT «B® YkpaiHa» (EAPMOY 14333937) i AT «KWUIBCTAP» (EOPMOY 21673832) i TOB «JIANDCENS» (EOPTOY 22859846) indopmalLiii npo
KnieHTa B Takomy cknagi: Homep MobinbHoro tenedoHy B Mepexi pyxoMoro (MobifnbHOro) 3B'si3Ky; CEpPINHWA HOMep MOBINbHOro
TenedoHy (IMEI), Mi>XXHOPOAHUI ineHTUdIKAaTOP MOGINbHOro aboHeHTa (IMSI), MicLLe3HaXOAXXEHHS MObiNbHOro TenedoHy (B pasi HOOAHHS
kopuctyBayem MobinbHoro gogatky «MyRaif» gocTtyny oo OaHuMx reonokauii NpUCTporo, 3 SKOro 3MiNCHIOTLCA onepalii, B CKNagi:
KPaiHQ, HOCEeNeHW NYHKT, Bynuus, BYAMHOK) 3 METOK HaOAHHS nocnyr KnieHTy, a TAKOX nonepemXeHHs MOX/IMBOrO LUAXPANCTBQ,
HECOHKLiOHOBAHOI O BUKOPWCTOHHS KOLUTIB HO paxyHKax KnieHTa;

- MPAT «B® Ykpaia» (E0PMOY 14333937), MAT «KUIBCTAP» (ELPTIOY 21673832), TOB «JIAUDCENNS» (EOPMOY 22859846) nani - Onepatopw,
SIKi HAOATb TENEKOMYHIKAUiNHI nocnyru Ta 06pobnstoTb AaHi KnieHTa, Wo NoB'a3aHi 3 HAJAHHSM TaK1x nocnyr, iHdopmadii npo KnieHTa
B TAKOMY CKOAi: BinoMuiA baHKy Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s'a3ky OnepaTtopad 3 METOK OTPUMAHHS
iHbopmauii Wo#o OuiHKM TenekomyHikauinHoi nosediHkn KnieHTa Ta 06pobku OnepaTopom iHdopmauii NPO TenekoMyHiKAUiAHI
nocnyru, Wo HapatTbes Onepatopom KnieHTy, Ta Ha nepepavy baHky Big Onepatopa iHdopMaLii LOAO OUHKN TeneKoMyHiKaLinHOi
nosepiHkM KnieHTa;

- YKPAiHCbKil MixX6aHKIBCbKil Acouiauii yneHiB nnaTixHmx cuctem «EMA» (€0PMNOY 30401000) iHpopmauii npo KnieHTa B TAKOMY CKIAA:
BioMunin bBaHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s'a3ky OnepaTopa 3 METOK OTPUMAHHSA baHkoM Big Li€i
Acouiauii iHbopmauii, HeobxigHOI ANs nonepeaXeHHs MOXJIMBOIO LUAXPANCTBA TA HECOHKLIOHOBAHOIO BUKOPUCTAHHS KOLWITIB KnieHTq,
3okpemMa iHbopmMaLii NPo NOTOYHUI CTATYC 3aMiHKU SIM-KapTKM Ta nepeagpecauii 3 Homepa TenedoHy KnieHTa B Mepexi pyxomMoro
(MobinbHoro) 38'a3ky Onepartopa;

- ToBapmCTBY 3 0bMexeHot BignosiganbHicTio "ATE-MAPKET" (TOB "ATE-MAPKET", EOPMNOY 30487219) iHdopmauii npo KnieHTa B TAKOMY
cknagi: iM'a, Homep TenedoHy, AATA HAPOOXKEHHS, CTATb, AAHI NPO OCTAHHI 4 LunMdpn HoMepy akTMBOBAHOI KnieHToM MK «ATE», Mmicaupb i
pik CTPOKY Aii akTnBoBaHOI MK «ATB» 3 MeToo 3a6e3neyeHHs yyacTi KnieHTa B Mporpami nosnbHocTi «ATB» 3rigHO 3 «MpaBunammn yyacTi
B Mporpami po3BmTKy Ko-6peHd kapTok» (QopaTtok 7 go Mpaswun).

- TOB «BEB MEW», 220125, MiHCbK, Byn. LWadapHsaHckas, 11 (BL, MopT), odic 54p/c, iHpopmaii npo KnieHTa B TakoMy cknapgi: doto KnieHTa,
nacnopT, IMH, oTpuMaHi BaHkoM Bif, EQUHOr0 AEPXXABHOrO BE6-NOPTANY eNeKTPOHHNUX nocnyr "Moptan Ois" 3 MeToo 3aiCHEHHS BAHKOM
BigoaneHoi ineHTUdikauii i Bepudikauii KnieHTa B npoueci BigaaneHoro BCTAHOBNEHHS HiNOBUX BIGHOCUH MiX BaHkoM Ta KnieHTom'™;

- TOB «KBALLPA ACICTAHC» (EOPMOY 40527357) Ta TOB «ALEJTIHA AYTCOPCUHI» (EOPMOY 40186059) iHdopmauii npo KnieHTa B TaKOMy
cknagi: Homep TenedoHy, im'g, No 6aTbKOBI , HO3BA/aApPeCca BigOiNeHHs, oe BigkpnuTo PaxyHok KnieHTa, geTani iHanBigyanbHoOi KpeanTHOI
nponosuuii, 3 MeTo 34iiCHEHHS Bif iMeHi BaHky TenedoHHUX A3BiHKIB KNIEHTY 3 Npono3nLisMy1 opOPMIIEHHS KPEOUTHOrO NPOaYyKTY B
BaHKy, T 3 METO 3anMcy PO3MOBM OJ151 MPOBEAEHHS KOHTPOJIO AKOCTi MPOAAXY;

- AT "Owanbaxk” (EOPMNOY 00032129) Ta MiHicTepcTBy Lundposoi TpaHchopmauii YkpaiHm (EOPMOY 43220851) iHdopmauii npo KnieHTa B
TOKOMY CKAAi: TMM NACNOPTHOrO fOKYMeHTY, IMH, HoMep NOTOYHOro paxyHky (3a ctaHgapToM IBAN), oaHi npo nepui 4 umdpmn Ta OCTAHHI
4 undpn Homepy MNATiXHOI KAPTKK «eMiATPUMKA», MicaLb i pik CTPOKY Aii MNaTixXHOT KAPTKK «eMigTPMMKay, iHbopMaLii LWoao onepaii,
30iNCHEHNX B TOPriBeNbHIA MepexXi 3 BUKOPUCTAHHAM [NATiXHOI KAPTKU «€MigTPMMKO», 3 METOK HOOOHHS OOMOMOrM B PAMKOX
Mporpamu “eNigTpmnmka”.

- MiHictepcTBy undposoi TpaHchopmauii YkpaiHm (EOPMNOY 43220851) iHbopmauii npo KnieHTa B TAKOMY CKNAAi: TUM NACAOPTHOro
pokymeHTy, INMH, Homep MoTouHOro paxyHky (3a ctaHgapToMm IBAN), gaHi npo nepui 4 undpu Ta ocTaHHI 4 undpu Homepy MNaATiKHOI
KOPTKN «€BiOHOBNEHHS», Micaub i pik cTpoky nAii MnaTixHoi KapTKn «eBigHOBNEHHS», iHOOpMAUii LWoao onepadiit, 34iNCHEHNX B
TOPriBefibHii Mepexi 3 BUKOPUCTAHHAM [MNATIXHOI KAPTKW «EBIQHOBMEHHS», 3 METOK HOQOHHS OOMOMOryM B pamkax lMporpamu
"eBigHoBNEHHA";

- MinicTepcTtBy umdpoBoi TpaHchopmauii YkpaiHn (EOPMOY 43220851), OepxasHoMy nignpuemctey «[Ig» (EOPMOY 43395033), AT
«AreHTCTBO iHBYCTPIONbHOrO PO3BUTKY «3p0bneHo B YkpdaiHi» (EOPMNOY 44479124), MiHicTepcTBY eKOHOMIKM YkpaiHu (EOPMNOY 37508596),
MiHicTepcTBy iHOpacTpykTypu YkpaiHu (EOPMNOY 37472062), AT "OwapnbaHk" (EOPMNOY 00032129) iHpopmauii npo KnieHTa B TakoMy
cknagi: npissnLe, BNACHe iM'A, N0 6ATbKOBI (30 HOSBHOCTI); 4OTA HAPOMAXEHHS; PEECTPALINHNIA HOMepP 06MiIKOBOI KAPTKM MAATHUKA
nopaTkis; HoMep (Homepu) KapTkoBoro (KapTkoBmx) paxyHKy (paxyHkiB) (3a ctaHgapTom IBAN); iHpopmaLii npo BCi nnaTtixHi onepadii 3
KapTKOBMX paxyHkKiB, 3a3Ha4YeHNX KnieHTom B nogaHin yepe3 MobinbHui gopatok «MyRaif» 3a5Bi, abo iHpopmaLii B iHLLIOMY cknagi, Lwo
BM3HA4YaeTbca KabiHeTom MiHicTpiB  YKpaQiHW, [Ns OTPMMAHHA [OEPXABHOI rpowwoBoi gornomorn (kewbeky) B paMKax
eKCNepPUMEHTASTbHOIO NPOeKTY "HauioHaNbHUIA Kelbek”»;

- Komnanii «IHpobin» (INFOBIP GmbH, Munich, Germany) iHpopmaii npo KnieHTa y Takomy cknagi: npi3suLle, iM'a Ta No 6aTbKOBI; agpeca
€NeKTPOHHOI MOoWTK, igeHTNdIKaTop KNIEHTA y BHYTPIWHIX cucTeMax BaHKy, 3 MeTOK BiJOOPOXEHHS LMX OAHUX ChiBPOBITHUKY
IHbOpPMALAHOrO LEeHTPY 15 NOOANbLUOi KOHCYNbTaLii KnieHTa B yaTti MobinbHoro ponatky «MyRaif»™;

- KomnaHii «IHdobin» (INFOBIP GmbH, Munich, Germany) iHbopmauii npo KnieHta y Takomy cknagi: IMH, 0ata HOpopXXeHHs, Homep
MObinbHOro TenedoHy KnieHTa 3 MeTor HagAHHS KNiEHTY TenepoHHMX KOHCYNbTALIA CMiBPOGIiTHUKAMM IHGOPMALIAHOIO LIEHTPY;

- KomnaHii "Genesys" (Genesys Cloud Services, Inc.) iHdopmauii npo KnieHta y Takomy cknagi: IMH, NIB, Homep MobinbHOro TenedoHy
KnieHTa 3 mMeTo0 3AiNCHEHHS TenedoHHUX A3BiHKIB 0O KniEHTa cniBpobiTHMKAMM BAHKY TO 3 METOK HOAAHHA KnieHTy TenedoHHUX
KOHCYNbTALi CNiBPOBITHUKAMU IHPOPMALINHOIO LEEHTPY;

13 NounnHatoum 3 nunHs 2022 poky BaHK NpunuHAE nepenayy NepcoHanbHUX AaHNX KnienTis TOB «BEB MEM» y 38'a3Ky 3 NPUNWHEHHAM criBnpalli 3 i€
KOMMAHi€o
¥ Nounnatoun 3 31.08.2026 poKy BaHK NPUMNKHSE Nepenady nepcHaNbHUX OaHmx KnieHTiB komnaHii «IHdobin» y 38'a3Ky 3 NPUNUHEHHSM CiBNPALi 3 L€t
KOMMAHi€o
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- KomnaHii "Genesys" (Genesys Cloud Services, Inc.) iHpopmauii npo KnieHta y Takomy cknagi: IMH, N6, Homep MobinbHoro TenedoHy
KnieHTa, igeHTudikatop KnieHTa y BHYTPIWHIX cuctemax BaHKy, agpeca enekTPOHHOI MOWTK, 3 METOK BifOOPAXEHHS LMX OAHUX
CMiBPOBITHMKY IHPOPMALIINHOIO LLeHTPY A1 NOAANbLIOI KOHCYNbTaALii KnieHTa B yaTi MobinbHoro ponatky «MyRaif;

- TOB "KOHCHOMEP BI3HEC PECEPY" (ckopoueHa Ha3ea - TOB "Cl Bl AP") (EOPMNOY 43356455), TOB «INCOC» (EOPMNOY: 33156324),
TOB «Peceapu Ta BpeHgiHr Fpyn» (EOPMNOY 34048270), TOB «KaHTap YkpaiHay» (EAPMOY 31813098) Ta TOB “ACHINIbCEH FOKPEMH"
(EOPMNOY: 23512369), indopMmaLii npo KnieHTa y TakoMy cknapgi: npi3suLLe, im's Ta no 6aTbKoBi; BigoMuin baHKy Homep TenedoHy KnieHTa;
€/1eKTPOHHAO afPEeCa; PErioH T HACENEeHWA NYHKT PeecTpaLii Ta/ a60 NPOXUBAHHS 3 METOO NPOBEAEHHS MAPKETUHIOBUX [OCHIOXEHD,
y TOMY YnCHi NPOBEAEHHS ONUTYBAHHS WOJ0 KOPUCTYBAHHS BAHKIBCbKUMMW NOCNYramu;

- ToBapucTBy 3 obMexeHoto BignosiganbHicTio «Opi bpeHpy (EOPMNOY 33348909) B pamMkax npoBefeHHs akuii ons KnieHTis/OosipeHunx
ocib KnieHTis - fepxaTenis eMiToBaHMx baHkom MK MnaTixxHoi cuctemu Mastercard Worldwide iHdbopmauii npo KnieHTa/doBipeHy ocoby
KnieHTa y Takomy cknagi: npi3suLLe, im'a Ta no 6aTbkoBi; IMH; agpecy enekTPoHHOI NoWTK; HOMepP MobinbHoro TenedoHy Ta iHdopmadito
npo onepawii onnaTy ToBapis/pobiT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii Mexamm (B T.4. Mepexi IHTepHET), 3QiNCHEHi 3 BUKOPUCTAHHSM
emiToBaHmx baHkom MK 3 MeTol 06pobKM LMX OAHMX Y 3B'A3Ky 3 ydyacTio KnieHTa/OoBipeHnx oci6 KnieHTa B aKUiHUX Nporpamax,
OPraHi3aTopoMm AKnx € baHk, a BUKOHABLEM — TOBAPUCTBO 3 06MEXEHO BignoBiganbHicTio «Opi bpeHgy, y TOMy unchi 4ng oTpUMaHHS
KnieHTom/0oBipeHO0 0cob0oto KNiEHTA 300X04UeHb TA iX ONOAATKYBAHHS;

- HauioHanbHin noniuii YkpaiHn (EOPNOY: 40108578) Ha 3anUT OCTAHHbLOI iHGOpMaLii Npo KnieHTa B 06CA3i, BUSHAYEHOMY 30KOHOM,
30KpeMa iHbopMmauii Npo: npi3BuLe, iM'a Ta No 6aTbkoBi; IMH; NoBHUIN HOMep eMiToBaHOI A0 KapTkoBoro paxyHKy KnieHTa MnaTixxHoi
KApTKW; HOpaHi BaHKy 6aHKOM - eKBAPOM ifeHTNdIKAaTopy OTPMMYBAYA KOLUTIB MPW 30IACHEHHI NNATIXHOI onepauii 3 BUKOPUCTAHHSAM
MnaTixHoi kKapTku/PekBi3nTiB MNnaTidxxHoi kapTku KnieHTa;

- TOB «MOJ1IC.HOA» (EOPMOY 41844667) iHpopmauii npo KnieHTa y 06ca3i, Heo6XigHOMY ANns yKNAAAHHS OOrOBOPY CTPAXYBAHHS, 30KpemMad
iHdopmauii npo npi3BuLe, iM'a Ta No 6aTbkoBi , IMH, [ATY HAPOOXKEHHS, agpecy NPOXUBOHHA Ta/a60 peecTpauii, cepito Ta HoMep
nacnopTy Ta KM BUOAHWIA NACNOPT, ENEKTPOHHY agpecy. Y BMnagky yknageHHs KnieHToM goroBopy CTPAXyBOHHS LMBINTbHO-MPABOBOI
BiQMNOBIOABbHOCTI BIACHMKIB HO3EMHUX TPOHCMOPTHUX 3ACO6iB 060 OOroBOpy MiXXKHAPOAHOrO ABTOMOBINIbHOMO CTPAXYBAHHS "3eneHa
KapTKa", OOATKOBO: AeP>XABHUI HOMEP TPAHCMOPTHOro 3aCo6y 00 AKOro YKaAAETLCA AOrOBip CTPAXYBAHHS, MAPKA, MOLENb, HOMEP
Ky30BY TA piK BMMYCKY TAKOro TPOHCMOPTHOro 3dcoby, Micue peecTpawii BAACHMKA TPOHCMOPTHOrO 3acoby. Y BMNOOKY YKQOEHHS
KnieHTOM [OroBOpY CTPAXYBAHHS NOAOPOXYHOUNX 30 KOPAOH, AOAATKOBO: CEPIS, HOMEP TA KUM BULCHWIA NACNOPT ANs BUi3ay 30 KOPOOH,
KpaiHy Moi3gku, TepMiH NepebyBaHHS 30 KOPOOHOM;

- Twilio Inc., a Delaware corporation, 3apeectpoBaHa 101 Spear Street, 5th Floor, CaH-®paHumncko, KanipopHisi, 94105, CnonyyeHi wtatm
Amepuky, iHpopmauii npo KnieHTa (skuin npowwos Bigeosepudikauito yepe3 MobinbHuiA godatok «MyRaif») B Takomy cknagi
30KOJ0BAHE BifE€O, ke MICTUTb iIHPOPMALLiO MPO Mpi3BuMLLEe iM'A Mo 6aTbKoBiI KnieHTa, [aTy HapookeHHs, QiHAHCOBMI HOMep TenedoHa
TA igeHTUdiKauiiHi gokymeHTU (nacnopT, IMH i LOJATKOBUIA JOKYMEHT — NOCBiAYEHHS BOAIA 60 NACnopT A5 BUi3ay 3d KOPAOH) 3 METOO
NOLAbLIOrO MepeHeCceHHs Bifeo Ha cepBepy BaHKy B po3LwMdpoBAHOMY BUTMIAAI B SKOCTI NiATBEPOXEHHS MPOBEAEHHS BineoBepudikauii
KnieHTa B npoueci BiaaaneHoro BCTAHOBMIEHHS OiNOBNX BiGHOCKMH MiX BaHkom Ta KnieHTowm;

- TOB "®iHaHCOBA KOMMAHis "KoHTpakToBWiA fiM" (EOPMNOY 35442539), TOB «CBipT FapaHT» (EOPMNOY 39859339) iHpopmauii npo KnieHTa
y TOKOMY CKIOAi: Npi3BuLLe, iM's Ta No 6aTbKOBI (30 HASIBHOCTI), HOMep TpaH3akLii, INMH abo Homep Ta cepito (30 HOSBHOCTI) JOKYMEHTQ,
LLLO NOCBiQYYE OCOBY 3 METOK BMKOHOHHS BUMOT GiHOHCOBOrO MOHITOPUHIY MPY 30PAXYBAHHI HO KOPTKOBUIA paxyHOK KieHTA KOLUTIB,
BHECEHWX rOTIBKOO Yepes Kiocku camoobcnyroByBaHHS EasyPay, CiTi24;

- TOB «HoBa nowta» iHbopmauii npo KnieHTa y Takomy cknagi: npissuLLe, iM's, no 6aTbkoBi (3a HasaBHOCTI) Ta QiHAHCOBUI HOMep KnieHTa
3 METO OTPUMAHHS KnieHToM MNaTixXHOI KAOpTKK y BigaineHHi/s nowTomati TOB «HoBa nowwTay;

- AT KB "Mpueatbaxk " (EOPMNOY 14360570) iHbopmauii npo KnieHTa y TakoMy cknagi: npi3suLLe, iM'a Ta no 6aTbkosi (3a HasiBHOCTI), IMH
abo HoMep Ta cepito (3a HASABHOCTI) JOKYMEHTQ, LLO MOCBigYYye 0Coby, [ATY HAPOOXEHHS 3 METO BUKOHAHHS BUMOr GiHQHCOBOrO
MOHITOPUHIY LLIOOO MepPeBiPKM HANEXHOCTI KNiEHTA [0 0cCi6, HO SKWMX MOLUMPIOETLCA OIS CAHKLiIA B PAMKOX 30iIMCHEHHS MPOLLOBMX
nepekasis yepes MnaTixHy cuctemy PrivatMoney;

- KomnaHii «Google» (Google Cloud EMEA Limited, 70 Sir John Rogerson's Quay, Dublin 2, Ireland, Reg. Number 660412), ska 3a5y4a€eTbhCA
BAHKOM $IK MOCTAYANbHUK XMAPHOI iHOPACTPYKTYPU Ans 3a6e3neyeHHs GyHKLIOHYBAHHS, 6e3nekun Ta po3BMTKY iHGOPMALIHMX CUCTEM
BaHKy, BKNOYaoun 36epiraHHs, 0b6pobky Ta pe3epBHe KOMitoBAHHSA NEPCOHANbHUX AAHMX, O TAKOX BUKOHAHHS BUMOT 30KOHOAABCTBA TA
PerynaTopHNX OPraHis;

- HauioHanbHomy 6aHKY YkpaiHu gaHmnx npo KnieHTa, siki nepenatoTbes BaHkom sk aboHeHToM-igeHTUdikaTtopom Cuctemn BankiD HBY
npv HoQaHHI BaHkom KnieHTy Mocnyru enekTpoHHOI igneHTudikauii Cuctemn BankiD HBY, 3 MeTOM BMpILLEHHS CNOPIB MiXk ABOHEHTAMM
Cnctemun BankID HBY.

7.6. Y mexax baHky JocTyn 0o NepcoHanbHUX AaHuX KnieHTa, YNOBHOBAXEHOI 0cObM KNiEHTA, iX 30KOHHUX NPeACTOBHUKIB HOOAETLCS
nigpo3ainam Ta/abo okpeMuM MPAUiBHUKAM BaHKy, Ons BUKOHAHHS HUMW CBOIX CIY>X60BMX (TpyOoBux) 060B'A3KiB, O MOB'A3GHI 3
BMKOHAHHSAM [OrOBIpPHUX, IOPUANYHUX TA/A60 perynsiTopHMX 0O60B'A3KiB BAHKY i peani3aui€lo 30KOHHWX iHTepeciB BbaHky. KoxeH
npauiBHMK BaHKy Nignucye 3060B'A30HHS LWOAO HePO3ronoLweHHs iHpopmMmaLii, 4o AKoi BiH MA€E QOCTYn.

7.7. JocTyn OO MepCcoHAnbHUX AAHMX KnieHTd, YNOBHOBOXEHOI 0cobu KnieHTa, iX 30KOHHMX MPenCTUBHUKIB HAQAETbCA BAHKOM
NPMBATHMM OCOBAM TA OPraHi3auism (y ToMy Ynci pO3NopsOHNKAM NEePCOHANbHUX OAHUX) AN 306e3ne4YeHHs] BUKOHAHHS HUMU CBOiX
dyHKUIN abo HapaHHs nocnyr baHky (B ToMy uncni IT Ta 6ek-odicy) BiGNoBiAHO A0 YKAIGAEHNX MiX TAOKMMU ocobamu (opraHisauismu) Ta
BaHKOM [OroBOpiB TAK [OBrO i HACTINbKK, HOCKINbKM BOHW NOTPEByYOTb AAHMX A1 BUKOHAHHS iX BigMOBIQHOI Nociyru. Bci po3nopagHnkm
NEepPCOHANbHUX OAHUX, SKMUM BOHK HOOOB MPABO 06pPO6NATU MEePCOHANbHI OOHI Bif BNACHOrO iMeHi, 3060B'A30HI KOH®IOEHUINHO
06pobnaTu Taki [AHI Ta 06pPO6NATM X BUKIOYHO AN HAZGHHS BaHKy BignoBigHUX nocnyr. Y Bunagky nepepadi TpeTiM ocobam
NMEePCOHANbHMX OOHUX OCOBU, KA € TPOMAASHMHOM KpdiHM-uyneHd €Bponeicbkoro Cotosy, baHk 3a6es3nevye ykNAaOeHHs 3 TAKUMMU
TpeTiMn 0CO6aMM 4OroBOPIB MPO NOPAOK 06PO6KYM LIMX AAHMX BigNoBigHO 00 CT. 28 GDPR.

7.8. BOHK MOE MPABO MepenaBATVM MEepPCOHANbHI OaHi KnieHTA, YNOBHOBOXEHOI 0CO6U KnieHTA, iX 30KOHHMX MPEACTABHUKIB CBOIN
MOTEePUHCbKI KoMnaHii - PanddarizeH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) Ta iHWWUM akuioHepam BaHKy i
PO3MNOPSAHNKAM HanNeXHoi baHky 6a3u NepcoHANbHUX OAHUX, YM CyBnigpsagHUKAM TOAKUX PO3NOPALHMKIB, Y TOMY YMUCA TUX, §Ki
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3HOXOOATHCS 30 MEXAMM YKPAiHU B iHLWNX KPAiHOX. BOHW 3000B'A30HI OOTPUMYBATUCS EBPOMNENCHKMX CTAHAAPTIB 30XUCTY OAHUX TA
6e3neku, B T.4. BuMor GDPR. binbw geTanbHy iHGopmMauito Npo Le MOXHA OTPUMATK Big BaHky.

7.9. Jorosip € nigcTtaBoto (BaHKO MA€E MpPaBO) ANS HANpaeneHHS BaHKOM KrieHTy, YNOBHOBOXEHiN 0CO6i KnieHTA, iX 30KOHHMM
NpencTAaBHUKAM Byab-gKUX BiGOMOCTEN 3 NUTAHb BUKOHAHHS [JOroBOpy, Y TOMY YMCAI LUMSXOM 3AiINCHEHHS BAHKOM HQ MOro BACHWUIA
po3cyn, 6e3 obmexeHb TenedoHHMX O3BiHKIB KNIEHTY, YNOBHOBAXEHI 0cO6i KNiEHTA 3 NMUTAHD, LLO CTOCYHOTLCS BUKOHAHHS [loroBopy.
7.9.1. Mpwn nignucanHi 3asBK Npo akuenT My6niyHoi npono3uuii/Yrogn KnieHT/YnoBHOBaXeHA 0coba KnieHTa, iX 30KOHHI MpeaCcTaBHUKMN
MOXYTb HOAATY BAHKY, LUASXOM NPOCTABMIEHHA BiAMNOBIAHOI BIGMITKN B Yek-60KCi, 3rogy Ha 06pobKy BAHKOM iX NePCOHANbHUX AAHMWX 3
METOI HAMPOBEHHS M MOBIZOMIIEHb TA MPOMO3ULII WOoJ0 Nocnyr baHky i Moro napTHepIB.

3rigHo 3 [loroBopom, KnieHT/YnoBHOBaXxeHa ocoba KnieHTa, iX 3aKOHHI MpeacTaBHMKM MAKOTb NPABO BiAKAMKATU HOOAHY HUMU BaHKy
3rogy Ha 06pPO6KY iX NEePCOHANbHMX AAHWUX AN HOMPABMIEHHS M NOBIJOMEHb TA NPOMO3ULIA WoJo nocnyr baHky i oro napTHepis
4YACTKOBO A6O MOBHICTHO CBOIM BiAMOBIAHMM 3BEPHEHHSAM Y GOPMI, LLIO [O3BONSE ineHTUIKYBATH Lo Qi3nyHYy 0coBy. BioknnkaHHs 3rogm
03HAYAE NO3HAYEHHS 36epexeHnX BaHKOM NepCOHANbHUX QAHWX, AKi 06PO6AANNCS HUM BUKKOYHO HA MiACTABI TAKOI 3rofu, 3 METOH
NPUNMHEHHS X 06PO6KM B MANBYTHBOMY, ane Npu LiboMy, BaHk NpopoBXXye 36epirati Taki AAHI NTPOTAroM BU3HAYEHNX 30KOHOLOBCTBOM
YKPaiHW CTPOKIB, AKLLO Lie € HEOOXIOHMM AN BUKOHAHHS BaHKkom 060B'3Ky, L0 BCTOHOB/IEHWN 30KOHOM.

7.10. Jorosip € nigcTasoto (BaHk MAE NPaABO) ANs 3AiNCHEHHS BAHKOM 06PO6KM NEPCOHANBbHUX BAHUX KNieHTa, YNOBHOBAXEHOI 0CO6U
KnieHTq, iX 30KOHHMX NPeacTABHUKIB 3 MeTO NPOodiNtoBAHHS (30iCHEHHS ABTOMATM30BAHOI 0BPO6KM AAHUX 3 METOH OLIHKM Pi3HNX
QCNeKTIB NMOBELIHKM, EKOHOMIYHMX, COLiaNbHMX TA iHWNX iHTepeciB/ynonobaHb KnieHTiB, YNOBHOBAXeEHMX OCi6 KNiEHTIB, iX 30KOHHMX
NPeacTABHUKIB TOLLO).

3rigHo 3 [loroBopom, KnieHT/YnoBHOBaXeHa 0coba KNieHTA, iX 3aKOHHI NpegcTABHUKA MAKOTb MPABO 3BEPHYTUCS [0 baHKy y dopmi, Lo
po3sonse igeHTudikyBaT Lo GisnyHy 0coby, 3 3anepevyeHHsIM NpPOoTK 06pObKM iX MEPCOHANbHUX OAHUX 3 METOK MPOdiNtOBAHHS
YACTKOBO 060 NOBHICTHO. MiCNA OAEPXAHHS TAKOI 308U $i3UYHOI 0CO6M BAHK NPUNMHSAE 0BPOO6KY ii AAHUX 3 METOK NPOINOBAHHS.

7.11. 3 meToto peanisauii npae CTopiH 30 JoroBopoM, 3a6e3mneyeHHs KOCTi | 6e3nekn o6cnyroByBaHHs, bBaHK MAe NpaBo 34iNCHIOBATY
aygiosanuc/3annc TenedoHHX po3mMoB GisnyHMX ocib 3 npauiBHUKAMM BaHky (y ToMy uncni, TenepoHHMX PO3MOB, fKi NPU3BOLATb YN
MOXYTb MPU3BOOUTW 00 YKNAOOHHS bpokepcbkux, Annepcbknx [OroBopiB Ta/a60 OTPMMAHHS 30MOBIEHb B PAMKAX HOOOHHS BaHKoM
KnienTy IHBeCcTMUInHNX nocnyr 3rigHo Po3piny 7 Npasun), $oTo/Bigeo-3nomMKy $isnyHNX 0Cib B NpuMILLeHHsX, 6aHKkoMaTax baHky, nig,
4ac OTPUMAHHS Pi3NYHOK 0COBOK eMITOBAHOI BaHkoM MK HO MArHiTHWA Ta/060 €NeKTPOHHUIM HOCIN TA BMKOPWUCTAHHS BOHKOM
pe3ynbTaTiB 3aMMCiB/3MOMOK, y T.4. 9K OOKA3iB. [aHi 3 cuctemu BigeocnoctepexeHHs baHky (PoTo/Bineo-3ioMKa B MPUMILLIEHHSX i
6aHkomaTtax BbaHky), aygiosanuc/3annc TenedoHHMX PO3MOB 3 MPALIBHMKAMU BaHKY, MOXyTb OYyTW BUKOPUCTOHI B KOXHOMY
KOHKPETHOMY BMMOAKY, K COMUM BOHKOM, TOK i KOMMETEHTHUMMW OEePXABHUMMK OPraHamu, y TOMY Yucili  cydoM (sK Ookasum y
KPUMIHAMbHUX MPOBALKEHHSX), MPABOOXOPOHHNMUN OpraHamMu (3 MeToro 6esnekn), cynamm (ans 3a6e3neyeHHs 4OKA3iB Y LUMBINbHUX i
roCnogapCbKmMX CAPABOX), NPALBHUKAMY BAHKY, CBIAKAOMW MPABOMNOpPYLUEHb, MOTEPNINMMY Bif NPABOMNOPYLUEHb (HO BUKOHAHHS iXHiX
BMMOT), CTPOXYBOHHSA (BUKMOYHO NSt BPEryOBAHHSA CTPAXOBUX BUMOT), OOBOKATIB TA iHLIMX OPraHiB ANng BUKOHAHHSA QYHKLINA Linein
NPABOOXOPOHHUX OPraHiB.

7.12. BaHK MA€ NpaBo TenedoHyBATH, HAMPABASATU BiAOMOCTI 3 MUTAHb BMKOHAHHS [OroBopy, BUMOMM MPO OOCTPOKOBE MOrdLUEHHS
3060proBaHOCTI 30 KPEAMTHUMM OOroBOPAMY, iHLWI iHOOPMALiHI, PEKNIAMHI MOBIZOMMAEHHS TA Mpono3uuii Woao nocnyr baHky, noro
NapTHEepPIiB 30 4OMOMOIOI MOLUTOBUX BifNPABIIEHb, €NEKTPOHHMX 30CO6iB 3B'a3Ky, SMS - NOBIAOMEHb, 3 BUKOPUCTAHHAM MOGIifTbHOIrO
3B'A3Ky 060 Mepexi IHTepHeT TOLLO HA NOLITOBI AAPECH, ALPECU efIeKTPOHHOI NOLTY, HOMepy TenedoHiB, Wo HaaaHi baHky (3a3HauveHi
B Oy[b-9KUX OOKYMeHTax) KnieHToM/YNOBHOBAXeHUMM ocobamu KnieHTa abo ctanu Bigomi BaHKy iHWMM YMHOM, B T.4. OTPUMQHI Bif
ToBAPMCTBA 3 OOMEXEHOI BiAMOBIAANBHICTIO «YKPAIHCbKE BHOPO KPeQUTHMX iCTOPIN». Y pasi HaNpaBfieHHs BAOHKOM HO enekTPOHHY
appecy KnieHTa Bumoru fo KnieHTa npo LOCTPOKOBE NOrdLleHHs 3060proBAHOCTI 30 KPeQUTHUM [0roBOPOM, YKNAAEHUM MiX KnieHTom
Ta BaHKOM, JOKA30M HAMPOBAEHHS TAKOI BUMOTU €: €MTeKTPOHHE MOBIAOMIEHHS, SIKe MICTUTb BK/1IQAEHHS 3 BUMOroK NpPo OOCTPOKOBE
noralleHHs 3060proBaHOCTiI B OPMi eN1eKTPOHHOIr0 OKYMEHTY, nignucaHoto KeanidikoBaHnm EMNM ynoBHOBAXEHOI 0 NPALiBHUKA BAHkKy,
HanpaeneHe 3 enekTPoHHOI now Ty baHka legal.collection@raiffeisen.ua Ha HaABHY B cucTemax baHKy enekTpoHHy agpecy KnieHTta.
MigpTBEPOKEHHAM 0OCTABKM KMIEHTY TA OTPUMAHHS KNIEHTOM TAKOi BUMOTM NP0 AOCTPOKOBE MOraLLeHHs 3a60PproBAHOCTI HA €NTIEKTPOHHY
agpecy KnieHta € nor-¢aiinm 3 cepsepiB baHky Ta/abo oTpumaHuin Ha legal.collection@raiffeisen.ua 3BiT nNpo [ocTaBKy (SKLO
BiAMOBIOHA GYHKLiA OKTMBOBAHA Y MOLITOBOMY cepBici KnieHTa), BignpasneHe BAHKOM eneKkTpOHHe MOBIOOMIIEHHS 3 BigNOBILHO
BMMOrOIO MPO AOCTPOKOBE NOraLleHHs 3a60proBaHOCTi. CTOPOHM y3roamnu, SKLWO 3 6yAb-9K1UX NPUYMH MOBIAOMIIEHHS i3 BUMOrOIO Mpo
LOCTPOKOBE MOBEPHEHHS KPEAUTY He byno oTpnMaHo KnieHToM, nepebir CTPoKy BUKOHOHHS! BUMOTM MOYMHAETHCA 3 AATYW BifNPABIEHHS
LbOro NoBigoOMEHHS BAOHKOM Ta fli€ Npe3yMnL,is HONEXHOr o NOBIAOMIIEHHS. BUMora, BianpaBneHa y NMCbMOBI b0 eNeKTPOHHI GopMi,
BBOXKAETbHCS HONTEXHOK TA HANEXHO OTPUMAHOK KNIEHTOM, HOBITb y PA3i BiCYTHOCTI AOKA3iB PAKTUYHOrO OTPUMOAHHS OAHOI BUMOT U,
7.13. BaHK 3[iICHIOE 06POBKY NEPCOHANBHUX AAHUX Y Mipy HEOBXiAHOCTI, NPOTArOM BCi€i TPMBAMOCTI BCiX AiNIOBUX BiGHOCKH 3 KNiEHTOM
(nounHaroum 3 yknageHHs OoroBopy/3aMoBneHHs Mocnyry, ix BUKOHAHHS TA 3AKiHYYOYM MPUNUHEHHAM Aii [JJoroBopy, 30BepLUEHHAM
06cNyroByBaHHS Kni€eHTa), 0 TAKOX [0 3AKiHYEHHS CTPOKIB 36epiraHHsa iHGopmalii (OKYMEHTIB 3 TaKOK iHGOPMALLED), BU3HAYEHUX
YMOBOMM YKNOOEHUX OOroBOpPiB A60 30KOHOOOBCTBOM YKPAiHM, Y TOMY 4unCii 30KOHOM YKpaiHM "Mpo 3anobiraHHs Ta npoTugito
neranisauii (BiGMUBAHHIO) [OXOAIB, OOEPXAHUX 3MTOYMHHUM LNAXOM, GiHOHCYBAHHIO TEPOPM3MY Ta GiIHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MAcoBOro 3HuLeHHs", MpaBnMNaMM 30CTOCYBAHHS Nepeniky OOKYMEHTIB, WO YTBOPKOTLCS B QiffIbHOCTI HaUioOHANbHOMrO 6AHKY
YKpaiHW Ta 6AHKIB YKpaiHK, gKi 3aTBepOXeHi NMocTaHosoto MNpasniHHa HBY 27 nuctonaga 2018 poky N 130, BHYTpILWHIMU OOKYMEHTAMU
BaHky. BpaxoBytoum BUMOru cTaTTi 268 LIMBiNbHOro Kopekcy YKpPdiHM LWO[0 He NOLIMPEHHS MO30BHOI AABHOCTI HA BUMOTY BKNAOHMKA [0
6aHKy (diHOHCOBOI yCTAHOBM) NPO BMAAYY BKNagy, BCS iHPopmaLig, MNOB'A3GHA 3 PAXyHKAMM Ta onepauiaMmn KnieHTa 3a HUMK
36epiraeTbcst BAHKOM NOCTINHO.

7.14. 3rigHo 3i cTaTTero 8 3aKOHY YKPAiHM «[po 30XUCT NEPCOHANBHUX OAHUX» CyB'EKT NEePCOHANbHUX AaHUX (KMiEHT/YNOBHOBOXEHA
0coba KnieHTa, iX 30KOHHI NPeaCcTABHUKM TA iHLWI Gi3nyHi 0cobn) MAE NPABO:

- 3HATW NPO OXependa 30MPAaHHS, MICLLE3HAXOOKEHHS CBOIX MEPCOHANbHUX OAHUX, METY iX 06p0ObKM, MICLLE3HAXOOXEHHS Ta/ab0 Micue
NPOXMBAHHS (NepebyBAHHS) BOMOAINbLUS Y/ PO3NOPAOHNKA NEPCOHANbHUX AAHMX a60 0ATU BiONOBiOHE AOPYYEHHS LWOAO OTPUMOAHHS
uiei indbopmauii ynoBHOBAXEHNM HUM 0COBAM, KPiM BUNAKIB, BCTAHOBIIEHNX 30KOHOM;
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- OTPMMYBATM iHGOPMALD NMPO YMOBU HAOOHHS OOCTYNY OO MEePCOHASIbHUX OAHUX, 30KpeMda iHGOPMALi MpPO TPEeTiX OCib, KM

nepeparTbCs NOro NePCOHASbHI AaHI;

- HO JOCTYN [0 CBOiX NEPCOHANIbHUX BAHWX;

- OTPUMYBATU HE Mi3HIW 9K 30 TPUOUATb KANEeHAAPHUX OHIB 3 OHSA HOOXOOXEHHS 3anuTy, KpiM BUNAOKiB, nepenbayeHmnx 3aKOHOM,

BiZMOBiAb NPO Te, Y 06POBNATLCSH NOro NEPCOHASbHI AAHI, O TAKOX OTPUMYBATY 3MICT TAKUX NEPCOHANBbHUX OAHNX;

- Npep'saBNaTN BMOTMBOBAHY BUMOTY BOJIOAINbLIO NEPCOHANbHUX OAHNX i3 3aNepeyeHHAM NPOoTH 06pPObKYM CBOIX MEPCOHANbHUX OAHUX.

- Npep'sBnNaTM BMOTMBOBOHY BMMOrY LWOAO 3MiHW 060 3HWLEHHS CBOIX MEePCOHANbHUX AGHMX Oydb-g9KuM BOMOAiMbLUeM Ta

PO3MOPSAHNKOM NEPCOHANbHUX AAHNX, AKLO Li 4aHI 06p061at0TbCS HE3AKOHHO Y/ € HEOOCTOBIPHUMUY;

- HQ 30XMUCT CBOIX MEPCOHAbHUX AAHMX Bif, HE3UKOHHOI 06pO6KYM TA BUMNAJKOBOI BTPATY, 3HULLEHHS, MOLUKOOXKEHHS Y 3B'A3KY 3 YMUCHUM

NPUXOBYBAHHSAM, HEHOOAHHSM Y/ HECBOEYACHUM iX HOOOHHSAM, 0 TOKOX HO 30XUCT Bif, HOOAHHS BiGOMOCTEN, L0 € HeOOCTOBIPHUMMN YN

raHb6NATb YECTb, MJHICTb Ta QiNoBy penyTauito di3nyHoi ocobu;

- 3BEPTATUCS i3 CKOPramMum Ha 06pobKY CBOIX MEPCOHANbHUX AAHUX A0 YNOBHOBAXEHOro BepxoBHOI Pagm YKpaiHu 3 npas NoanHW, a6o

no cyny,;

- 30CTOCOBYBATM 30CO6U MPABOBOrO 30XMCTY B PA3i MOPYLUEHHSA 30KOHOAABCTBA NMPO 3AXUCT NEPCOHANbHUX OAHUX;

- BHOCUTM 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HA 06POBKY CBOIX MEPCOHANBHUX OAHMX Mif YaC HOOAHHS 3rogu;

- BiOKMKATM 3rogy HO 06p0o6KY NEPCOHANbHUX OAHUX;

- 3HATWN MEXAHI3M OBTOMATUYHOI 06POBKM NEPCOHANBHNX OAHNX;

- HO 30XUCT Bif, ABTOMATM30BAHOIO PiLLEHHS, Ike MAE ANnsg HbOro NPABOBI HACIAKN.

KoHTposb 30 BOAep>XAHHAM 30KOHOAABCTBA MPO 3AXUCT MEPCOHANbHUX AAHMX Y MEXAX MOBHOBAXEHb, MepenbayeHnx 30KOHOAABCTBOM

YKpaiHW, 3aiNCHI0E YNOBHOBAXEHWI BepxoBHOI Paau 3 npas nogunHu, YkpaiHa, 01008, m. Kuis, Byn. IHCTUTYTCbKa, 21/8, Ten.: (044) 253-75-

89; 0800-50-17-20;

I3 [OOATKOBOK iHPOPMALIE MPO 30CTOCYBAHHS CMELiaNIbHOMrO 3AKOHOOOBCTBA Yy chepi 3aXUCTY MEPCOHANbHUX AQHUX MOXHA

03HAMOMUTUCS Ha odilinHOMY caiTi YnoBHOBaXeHOro BepxoBHoi Pagm 3 npas nognHun: http://www.ombudsman.gov.ua/ua/page/zpd/.

7.15. JlopaTkoBo, KpiM uux Mpasun, iHdopmMauis npo 603y NepcoHANbHUX OAHUX KNIEHTIB BaHKy, Npo cknag Ta 3MiCT NepCOHANbHUX

LOOHMX, WO 06pobnsaoTbcs BaHKoM, Npo MeTy 360py NEPCOHANbHUX AOHUX TA MPO OCi6, IKUM NepefalTbCa NEePCOHANbHI AAHI, MeTy

06pO6KN BAHKOM MEePCOHANbHUX AAHMX, MPO NPABaA Qi3NYHUX OCI6 — Cy6'eKTIB NEPCOHANMBbHMX GAHUX TA iHLWA iHGOPMaLiS LLOAO NPABUI

06pOo6KN BAHKOM NEPCOHANbHUX AAHUX ODILINHO PO3MIiLLY€eTbCS BAHKOM TAKOX Yy BigaineHHax baHky Ta Ha CaiTi baHky.

7.16. MopagoK 30XUCTY NEPCOHANTbHUX OOHUX BU3HAYOETHCA BAHKOM COMOCTIHO BignoBigHO [0 BUMOT 3aKOHY YKpaiHW «Mpo 3aXmcT

NEePCOHANbHMX OOHUX» TA BHYTPILWHIX MONITUK BOHKY 3 MWUTAHb 3GXUCTY MNEPCOHASIbHUX AOHUX. [N OTPUMAHHS JOCTyny [Ao

NEPCOHANbHMX OQHMX, O TAKOX 3 iHLWWX MUTAHb LOAO NMMTAHb 06PO6KN NEPCOHANbHUX OAHUX Y baHky KnieHTy/YNOBHOBOXEHI 0cobi

noTpibHO 3BepTaTUCS 30 agpecoto: 01011, M. Kuis, Byn. NeHepana AnmMasosa, 4a.

Mpwn BMSABMEHHI NOpyLleHb 0BPO6KN MEPCOHANbHUX OAHUX 0CObW, KA € FPOMAASHUHOM KPAiHW-4neHa €poneiicbkoro Coto3sy, baHk

nepenae iHpopmauito Npo Taki iHumaeHTN go PanddainseH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) gnsi noganbLioro

il HOOOHHS HO BUKOHAHH$ BUMOTr GDPR y BignoBigHWI HOrNSKOBMIA OpraH Pecny6niku ABCTpis.

7.17. NignucanHam 3asBm Npo akuenT MybniyHoi npono3uuii/Yrogn KnieHT/YNoBHOBOXeHA 0cobd KNiEHTA, iX 30KOHHI NPeaCcTaBHUKM

nigTBEPAXYIOTb GAKT TOro, Wo baHk:

- 03HanomuB KnieHTa/YnoBHOBAXeEHY 0co6a KieHTa, iX 30KOHHUX NPeACTABHUKIB B HAMEXHIN GopMi Ta B MOBHOMY 06Cs3i Mpo ckiag Ta

3MICT NePCOHANbHUX OAHKX, WO Bynu 3ibpaHi BaHKoM, Npo MeTy 360py NEPCOHANbHUX AAHMX TA NPO 0Ci6, IKMM BbaHkoM nepenatoTbes

NepCoHAbHI AAHI, NPO NPABA Cy6'eKTIB MEPCOHANBHUX OAHMX, O BU3HAYEHI 30KOHOM YKPAiHM «[1pO 3aXMNCT NEPCOHANBHUX AAHUXY;

- MOBIZOMMB MNpPO Te, Wo Ha CanTi BaHKy MOXIMBO [OOATKOBO O3HAWOMUTUCA 3 MOBIOOMIIEHHAM BaHKy nNpo mopsinok o6pobku

NePCOHANbHUX OAHWUX KITIEHTIB, MPO NPABA Cy6'eKTIB NEPCOHANBbHUX AAHWX, NepefbayeHi 3aKkoHOM YKpaiHM «Mpo 3aXUCT NEPCOHANbHUX

OCHUX».

7.18. 3anepeyeHHs LWoao 06pobKy NEPCOHANbHNX AAHWX, HEOOXiOHMX BAHKY O/15 BUKOHOHHS CBOiX 3000B'A30Hb 30 [JOrOBOPOM MOXYTb

CTATU NiACTABOKO ANS NPUMMUHEHHS BUKOHOHHS BaHKOM yMOB yknageHoro 3 KnieHtom [loroeopy. Y pasi ogepXaHHs 3anepeyeHb KnieHta

abo YMOBHOBOXEHOI 0CObu Kni€HTa, iX 30KOHHMX MPEeACTABHMKIB MPOTU OBPOOKM iX MEPCOHANbHUX OAHMX 6€3 BUKOHOHHS HUMU

npouenyp, HeobXigHMX NS NPUMMHEHHS OOrOBIPHMX ABO iHLWMX BigHOCKMH KNieHTA i YNOBHOBOXEHOI ocobu KnieHTa 3 BaHkom, BaHk

NPOOOBXYBATMME OBPOOGKY MEepCOHANbHMX AAHUX KnieHTa i YNOBHOBOXEHOI ocobu KnieHTa B Mexax Ta obcsrax, 0bymMOBIeHUX

peani3auiero iCHYUMX MPABOBIZHOCUH MiX baHkoM Ta KnieHTOM (MpeacTaBHMKOM KOO € YNOBHOBAXEHA 0C06a KNiEHTA Yy 30KOHHWN

NpencTaBHKK), Td 30KOHOAABCTBOM YKPAQiHK, y TOMY YMCi AN 3aX1CTY BAHKOM CBOiX NPAB TA 30KOHHMX iHTEPECIB 30 JOrOBOPAUMMU.

7.19. IHdbopmais, OTPUMAHA OfHiEto 3i CTOPIH WoAo iHWoi CTOPOHM B XOAI NepenaoroBipHMX BiGHOCMH CTOCOBHO YKINAAeHHS [JoroBopy

TO B XOAi NOro BMKOHOHHS (BKtoYaroum iHpopmaLito npo ymoBu [1oroBopy Ta BMKOHAHHS 3060B'S3aHb 30 HWM) CTOHOBUTb COBOHD

BGAHKIBCbKY TA/A60 KOMEPUiHY TAEMHULIO, iHLIY iIHGOPMALLO 3 06MEXEHUM AOCTYNOM, KPiM iHPopMaLii, LLLO MOXe ByTV OTPUMAHA by ab-

SIKOK 0COBOH0 i3 3aranbHOJOCTYMHUX axXepers. CTOPOHW, He 0BMEeXYHUNCb CTPOKOM, 3060B'3HI 306e3neUYnTn HeyxXmnsbHe GOTPUMAHHS

BCTOHOBMEHOr0 30KOHOOABCTBOM YKpPAiHM Ta [JOroBOPOM pexmmMy 6aHKIBCbKOI TAEMHMLI TA iHLWOI iHbopMaLii 3 06MeXeHUM OCTYNOM

(BK/IIOUQOYM B3GEMHI 3000B'A30HHS OO0 306€PEeXEeHHs Ta He PO3KPUTTS BigMoBiOHOI iHPOpMaLii TpeTiM ocobam), KpiM BUNAAKIB,

nepenbaveHux uieto Ctatteto 7 Po3giny 1 Mpasun. 3a posronoLweHHs iHdopmaLii 3 0bMexXeHUM JOCTYNoM, Y TOMY Yncii 6AHKIBCbKOI

TAEMHUL, KOXXHA 3 CTOPIH Hece BigNOBIAANbHICTb BigMNOBIAHO 0O 30KOHOAABCTBA YKPAIHN.

7.20. NignvucaHHam 3asBM Npo akuenT My6niyHoi nponosuuii/Yrogn KnieHT Haopae BaHky [o3Bin, a BaHk HOBYBAE NPABO PO3KPUTU

(nepe,anM) iHbopMaL,ito, KA CTAHOBUTbL 6AHKIBCbKY 060 KOMepLiiHy TAEMHWLO, MEPCOHASbHI AOHI TA iHWY KoHIgeHUiHy iHdopMmaLito:
AHTVIMOHOMOILHOMY KOMITETY YKPQiHW1, OpraHam, ki BignoBigHO [0 30KOHOOABCTBA 3MiICHIOIOTbL NepeBipKy AisNbHOCTI BAHKY;

—  MPUBATHUM TA KOPUANYHMUM 0COBAM (OPraHi3auisM) TA iHWMM 0CO6AaM Y 3B'A3KY 3 YKIAOAHHSAM/BUKOHAHHAM YKIO4EHOr0 3 BaHKOM
NPABOYMHyY, 0N peanisauii YM 3axXmMcTy nNpas Ta 060B'A3KIB CTOPIH 30 TAKUMU NPABOYMHAMMU (30KPEMA, CTPOXOBUM KOMMQHISAM,
AayaMTOpaMm, NOCEPEAHNKAM HA PUHKY GiIHAHCOBUX MOCMYT, OLIHLLMKAM, ONepaTopam TenedoHHOro 3B'A3ky, KOMMNAHIAM 3i 36opy
3060proBAHOCTI, APXiBHUM YCTOHOBOM TOLLO), Y TOMY YMCHi N5 306e3neyYeHHs BUKOHOHHS LMK 0cobaMy cBOiX yHKLIA abo
HOQOHHS nocnyr baHky BigNOBIAHO 00 YKNAOEHUX OOroBOPIB TA Nif iX 3yCTPiYHi 3060B'A30HHSA NPO HEPO3rosoLweHHs iHbopmalii, a
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TAKOX iHLWWM 0COBaM Yy 3B'A3KY 3 YKIAOAAHHAM\BUKOHAHHAM YKadeHoro 3 KnieHTom abo HA MOro KOpUCTb MPABOYMHY, A4
peani3awii Yn 30XMCTy NPAB TA 0BOB'A3KIB CTOPIH 3a TAKMMU MPABOYNHAMY;

— 0cobam, AKi MPUIAMAKOTb YYACTb B NMepeKasi KOLTIB, 30KpeMd, 6aHKAM-KOPECNOHAEHTAM, NAATIXHUM CUCTEMAM Td iX YUACHUKAM,
BiAMPOUBHUKAOM TA OTPMMYBAYOM MEPEeKasiB, iHWNM YCTAHOBAM, L0 3AINCHIOITL igeHTUIKALI, BTOPU3ALi0 Y/ MPOLECUHT
nepekasis;

— akuioHepam BaHKy, 30kpema EBponencbkomy 6aHKy PpeKOHCTPYKLIi Ta po3BuTKY, Raiffeisen Bank International AG ((BigeHb, ABCTpis)
TO 6yOb-IKMM 0COBAM, LIO 30 XOPAKTEPOM KOPMOPATMBHUX 3B'A3KiB HONEXATb 0o rpynu PanddaiiseH sk B YKpdiHi, TaK i 30
KOPOOHOM;

— Yy BMNOOKOX HEBMKOHOHHS 060 HECBOEYACHOrO BUKOHOHHS 3000B'A3aHb KnieHTa nepep BaHkOM - Wngxom nepepadi abo
onpuntogHeHHs iHdopmMauii ocobam Ta y cnocib, Lo BU3HAYeHi BOHKOM COMOCTIHO;

— 3 MeToto 3fiicHeHHA QIHOHCOBOIrO MOHITOPVHIY TA 3 METOI BUKOHAHHS baHkom Bumor FATCA, 30kpemMa, Npy HAZAHHI 3BiTHOCTI T
iHdopmauii Ha 3annMTK BaHKIB Ta iHWKWX OCi6, y ToMy yncni MogaTkoBomy ynpasniHHio CLUA B nopsaKy Ta 06Carax, BUSHAYEHWX
FATCA, a TaKOX B iHLIMX BUNGAKAX, nepegbaveHnx FATCA;

— 3 MeToto nofavi baHkom iHpopmalii 4o kpeamTHoro peectpy HBY BignoBigHO 0O BMMOr 30KOHO4ABCTBA YKPAiHK;

— NpW HOQAOHHI iHbopMaLii B NOpPSAKY Ta ob6CArax 3rigHO 3anuTy, OTPUMAHOro BOHKOM HAO BMKOHOHHS BMMOr US Anti-Money
Laundering Legislation (Section 6308 of the National Defense Authorization Act);

— OpraHisauii - poboToaaBsLto BiANOBIAHO A0 NiANYHKTY 8.5.7. nyHkTy 8.5. CTaTTi 8 Po3giny 2 Mpasun;

— opraHam lMeHciiHoro poHAy, OpraHam NpaLi TA COLaNbHOMO 30XMCTY HACENIeHHS BiAMOBiAHO A0 NyHKTIB 7.3., 7.7. CTaTTi 7 Po3giny
2 Mpasun;

— iHWWM ocobam/kaTeropisam ocib, ski nepeniveHiy uin ctaTTi Mpasun;

— iHWWMM B6aHKAM B 06CA3i, WO € HEOBXiOGHMM ONs NPOBEeOEHHS HANEeXHOI NepeBipky KNIEHTA BigNOBiAHO OO BMMOI 30KOHOOABCTBA i
HOPMATMBHO-MPOBOBUX OKTiB HaLiOHANbHOro 6aHKy YKpaiHu y cdepi 3anobiraHHa Ta NpoTuaii neranisauii (8igMUBAHHIO) [OXOAIB,
OLEPXAHUX 3MIOYUHHUM LUNAXOM, GiIHOHCYBOHHIO TEPOPU3MY TA GiIHOHCYBOHHIO PO3MOBCHOOXKEHHS 36p0i MACOBOIO 3HULLEHHS, B
TOMY YMCIi BiZOMOCTEN LWOAO0 PYXY KOLUTIB 30 PAXYHKAMM KNIEHTQ;

—  OBOHKOM TA iHWWM HOQABAYAM MAATIXXHUX MNOCAYT, WO OTPUMAN NPABO HO HAAAHHS HEPIHAHCOBMX NAATIXXHUX MNOCAYF, Y MEXax
BiOKpUTOro 6aHKiHry BignosigHo fo CtatTi 6 Po3giny 4.2. Mpasur;

— B iHLWMX BUNAZKAX, NepenbayeHnx 30KOHOLABCTBOM YKPAiHW, OKpeMo HagaHumu KnieHTom BaHky go3sonamu, [orosopom ab6o
YMOBOMM iHLINX YKNOOEHNX 3 BOHKOM [OroBOpiB/MPABOYNHIB.

7.21. Ha nigctasi JoroBopy BaoHK BBOXOETbCA TAKMM, WO OTpMMAB 3rofy KnieHTa/YNOBHOBOXEHOI ocobwu KmieHTa/iX 3aKOHHUX
NpPencTABHUKIB 3BEPTATUCS [0 KpeauTHoro peectpy HBY, 6t0po KpeauTHux ictopiii (MpMBATHOMO QKLIOHEPHOro TOBAPUCTBA
«MiXHapofiHe 6t0pO KPepoMTHUX icTopiy, M. Kni, npocnekT Mepemory, 6yanHok N2 65, odic 306, EOPNOY 34299140); MpuBATHOIO
akuioHepHoro ToBapucTad «Meplue BceykpaiHcbke bropo KpeamTHUx IcTopin», M. Knis, Bynuus €sreHa CeepcTioka, byanHok N2 11,

€LPOY 33691415; ToBapmnCTBaA 3 06MEXEHOLO BiAMNOBIOANBHICTIO «YKPAiHCbKe 6HOPO KpeauTHMX icTopin», M. Kuis, Byn. I'pyLueBcbkoro 1-
o, EOPNOY 33546706) Ta OTPUMYBATK [OCTYN [O KPEQUTHOI iCTOPIi, OTPMMYBATH, BUKOPMCTOBYBATK, NEepenaBaTy, 06pobnsiT iHWKM
YMHOM iHOPMALiO LWOA0 KpeauTHoI icTopii KnieHTa/YnoBHOBaXeHoi 0cobu KnieHTa/30KOHHOro npeAcTAaBHUKA.

7.22. HanpasneHHs (nepegaya) KnieHTy/YNOBHOBAXEHI 0cobi KnieHTQ, iX 30KOHHUM NpeAcTABHMKAM a6o y nepenbaveHnx [Jorosopom
(y Tomy uncni ummm Npasunamu) BUNAgKax TPETiM 0cobaM, y TOMY YKCHi 30 MeXi YKPaiHM Ta/a60 iHO3eMHUMM Cy6'eEKTAMN BiZHOCUH,
MOB'A30HMMM 3 MEPCOHANTBHUMN SAHUMMK, 6AHKIBCbKOI Y KOMEPLIMHOT TUEMHWLL, NEPCOHANbHUX AOHUX MOXe 34iNCHBATUCS BaHKoM 3
BUKOPWUCTAHHSAM Pi3HMX 30CO6IB 3B'A3KY (y T.4. HE3OXMLLEHUMMN KAHANAMW), MepPeXi IHTEPHET, 3 BUKOPUCTAHHAM MOGINbHUX [OAATKIB
TpeTix oci6, 3okpema «Viber», «Telegram», enekTPoHHOI NowTW. baHK He Hece BignosiganbHoOCTi nepen KnieHToM/YNOBHOBAXEHOO
ocoboto KnieHTa y pasi, kLo HanpasfeHa (nepefaHa) baHkom BignoBigHo fo ymoB JoroBopy iHGopMauis CTAHe OOCTYMHOK TpeTiM
0cobaM yepes 06CTABMHY, O 3HOXOOATbCSH MO30 30HOK KOHTPOSO BaHKy (KpiM BMMOAKIB, KON PO3KpUTTS iHPopmadii Biabynocs B
pe3ynbTaTi NPOTUNPABHUX Lili BaHky).

7.23. Y pasi BUKOPUCTOHHS 30CO6iB BigaaneHoi (AMCTAHLiNHOI) ineHTUdikauii Cuctemn Bank ID HBY, 06po6ka nNepcoHAnbHUX OAHUX
KnieHTiB 30iCHIOETbCA BAHKOM B 06CArax Ta nopsgky, sk Le nepegbayeHo HOPMATUBHO-NPABOBUMU akTamu HBY. KnieHT Hapae BaHky
K B6aHKy-igeHTudikatopy Cuctemn Bank ID HEY, 3rogy Ha nepenayvy baHkoM paHiwe HagaHuX KniEHTOM MepCcoHANbHUX OAHUX OO
QOOHEHTIB-HOQABAYIB MOCAYT, WO NiGTPMMYIOTb TexHomorito Cnuctemu BankID HBY (nepenik a6OHEHTIB — HAZABAYIB MOCIYr PO3MILLIEHO
30 nocunaHHam https://bank.gov.ua/ua/bank-id-nbu) B o6csrax Ta nopsgky, Sk ue nepenbayeHo HOPMATUBHO-MPABOBMMU OKTAMM
HBY.

CtaTTsa 8. YMOBM rapaHTYBAHHS ®OHAOM rapaHTYBAHHSA BKNAAIB $Pi3sYHUX OCi6 BifLLKOQYBAHHSA KOLITIB 3a PaxyHKamu
8.1. baHk € yyacHnukomMm QOHAY rapaHTyBAHHSA BKNAAiB disnyHuX ocib (gani - ®oHg). ®oHp rapaHTye KnieHTY BigLWKOOYBAHHS KOLITIB 3a
noro PaxyHkamu, BiKpUTMMUW B BAHKy.

8.2. KoxxHoMy KrlieHTy BigLWKOOOBYHOTBCS KOLITU B PO3MIipi KOWTIB HO PaxyHKax (BK/TKOYHO 3 BiQCOTKAMMW) CTAOHOM HA KiHelb AHS, WO
nepenye OHIO NOYATKY Npouenypv BuBefeHHs OOHOOM HEMATOCMPOMOXHOIO BAHKY 3 PUHKY, ane He binblie CyMy FPAHUYHOro Po3Mipy
BiOLIKOOYBOHHS KOLUTIB 30 BK/TAAAMM, BCTAHOB/IEHOMO HA Lie AeHb, HE3AIEXHO Bif KiNbKOCTi PaxyHKiB KnieHTa B BaHKy.

Y pasi npunHATTS HBY pilleHHs Npo BigKIMKAHHA 6AHKIBCbKOI NiueHsii Ta nikesigauito baHKy 3 NigcTaB, BUSHAYEHMX YOCTUHOK APYroko
CcTaTTi 77 3aKoHy YKpaiHu "Mpo 6aHKM i 6BAHKIBCbKY OiNbHICTL", KOXXHOMY KMi€EHTY rapaHTYETbCS BiQLIKOAYBAHHS KOLWITIB HO POXYHKAX
(BKJTFOYHO 3 BiCOTKAMM) HA KiHELb OHS, LLO Nepenye AH NOYATKy Npoueaypu nikeigadii BaHKy, ane He 6inbLue CyMy FPAHUYHOIO PO3MIipy
BiALUKOOYBAHHS KOLUTIB 30 BK/TO4OMM, BCTAHOBJIEHOIO HA AATY NPUAHATTS TAKOMO PiLEHHS, HE3aIeXHO Bif, KinbkocTi PaxyHkis KnieHTa
B baHky.

Yepes Tpu Micsili 3 OHS, HACTYMHOro 30 GHEM MPUMUHEHHS Y CKACYBOHHS BOEHHOIO CTOHY B YKPdiHi, BBEOEHOro Ykasom lpe3ungeHTa
YKpaiHn "Mpo BBEOEHHS BOEHHOrO CTAHY B YKpaiHi" Big 24 ntoToro 2022 poky N 64/2022, 3aTBepoXeHUM 3aKOoHOM YkpaiHu "Mpo
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3aTBepoKeHHs Ykasy Mpe3ungeHTa YkpaiHm "Mpo BBeAEHHS BOEHHOMO CTAHY B YKpPAiHi" Big 24 ntoToro 2022 poky N 2102-IX (mani - BOEHHWI
CTQH B YKPQAiHi), CyMa rPAHMYHOrO PO3MIipy BifLIKOAYBAHHSA KOLUTIB 30 BKIA4AMU HE MOXE CTOHOBUTY MeHLwe 600 TUCAY FrPUBEHD.
MpoTAarom Aii BOEHHOrO CTAHY B YKPAiHi TA TPbOX MICALIB 3 OHA MPUMMHEHHS Y/ CKAOCYBAHHS BOEHHOIO CTAHY B YKpPAiHi QOHL BiALWKOOOBYE
KOXHOMY KnieHTy BaHKy KOLITW B MOBHOMY PO3Mipi KOLUTIB HO PaXyHKQX, BK/THOUAKOUM BiACOTKM, HOPAXOBAHI CTAHOM HQ KiHeLb OHS, WO
nepepye OHIO NoYaTKy Npolenypu BMBeOeHHs BaHKy 3 puHKY, KpiM BUNAOKIB, NepeabayeHnx YacTUHOK YeTBEPTOHK CTATTI 26 30KOHY
YKpaiHum "Mpo cMcTemy rapaHTyBaHHS BKNAZiB GiduyHmx ocio» (nyHkT 8.5. CtaTTi 8 Po3piny 1 Mpaswn).

8.3. BigLwKkopyBaHH$ KOLWTiB 30 PaXyHKAMM B iHO3eMHilA BaNOTI BiOYBAETHCS Y HOLIOHAMbHI BANIOTI YKPAiHU Nicns nepepaxyBaHHS CyMu
KOLWITIB HO PaxyHKy 30 odiliiHUM KypCOM FPUBHI A0 iHO3EMHMX BAMIOT, BCTAHOBMEHUM HBY Ha KiHeub OHS, WO nepenye OHIO MOYaTKy
npouenypv BueefeHHs PoHAOM HENNAATOCNPOMOXKHOFO BAHKY 3 PUHKY Ta 34iICHEHHS TMMYACOBOI AAMIHICTpALi BigNOBIGHO A0 CTATTI
36 3akoHy YkpaiHu "Mpo cncteMy rapaHTyBAHHS BK1AAIB GisYHMX OCiO».

Y pasi NpUNHATTS HBY pilleHHs Npo BigKNMKAHHA 6AHKIBCbKOI NilleHsii Ta nikeigauito BaHky 3 NigcTas, BU3HAYEHUX YACTUHOK OpYrow
CTATTi 77 30KOHY YKpaiHW «Mpo 6aHKM | BAHKIBCbKY AiNbHICTb», BiALWKOAYBAHHS KOLUTIB 30 PAXyHKAMMW B iIHO3EMHIl BANIOTI 30iICHIOETHCS
B HOLIOHONbHI BAMOTI YKPAiHW NiCNs nepepaxyBAHHS CYMU KOLITIB HO PaxyHky 3a odiuiiHUM KypcOM FpuUBHI OO iHO3EMHOI BAMOTH,
BCTAHOBNEHNM HBY CTQHOM Ha KiHelb OHS, O Nepenye OHO MoYvaTky Nikeigauii BaHky.

8.4. BaHK NPUMWHSAE HAPAXYBOHHSA MPOLEHTIB 30 KOPWUCTYBAHHA BaHKOM KowTamu Ha PaxyHkax KnieHTa B BaHKy y AeHb noyaTky
npouenypv BmeeaeHHs ®OHAOM HENIATOCNPOMOXKHOIr0 baHKy 3 pyHKY abo y AieHb NPUAHATTA PilleHHA NPO BiAKAMKAHHA 6aHKiBCbKOT
niueHsii Ta niksigauito 6aHKy - y pasi NpUNHATTS HBY pilueHHs Npo BiOKNMKAHHS BAHKIBCbKOI NiLeHsii Ta nikBigauito baHky 3 nigcTas,
BU3HAYEHMX YACTUHOIO APYroto CTATTi 77 3aKOHY YKpaiHu "Mpo 6aHKM | 6AHKIBCbKY AifNbHICTb".

PoHA NPUNUHAE BUNAATY rapaHTOBAaHMX CYM BifWKOAYBaHHA KOLWTIB 3a BKNAaJaMM Yy AeHb 3aTBEPAMKEHHA NikBigauitHoro 6anaHcy
6aHKy Ta He ni3Hiwe HacTynHoro poboyoro AHA pPo3Mmillye Ha odiuitHomy BebcaliTi PoHAY OrosoWeEHHA NPO NPUNMHEHHA PoHAOM
BMMNAT rAPaHTOBAHOI CYMM BifLIKOAYBaHHA.

8.5. BignoBigHO [0 YACTUHW 4YeTBepTOi CTATTI 26 3aKOHy YKpdiHu "Mpo CMCTEMY FOPAHTYBAHHSA BKAAAIB i3nYHMX OCI6", He
BiOLUKOOOBYIOTbCS KOLUTK:

- nepenaHi 6aHKy B 4OBipYe YyNPABAiHHS;

- 30 BKNIOOOM Y PO3Mipi MeHLUE HixX 10 rpuBeHb;

- pO3MilLLieHi HO BKNOA Yy 6aHKY 0CO6010, SIKA € MOB'A3AHOL0 3 BAOHKOM 0C0b0H0 060 ByN1a TAKOK 0CO60K0 MPOTArOM POKY 00 OHS MPUAHATTS
HauioHanbHUM 6AHKOM YKPOiHW PilLEHHSI MPO BiHECEHHS TAKOro H6AHKY [0 KATeropii HenaToCNPOMOXHUX a60 [0 OHA NPUAHATTS
HauioHanbHUM 6aHKOM YKPAiHW pilLeHHS NPo BiOKNMKAHHA 6AHKIBCbKOI NiLeH3ii Ta NikBigaLito 6aHKY 3 NiACTAB, BU3HAYEHMX YACTMHO
OPYroto CTATTi 77 3aKOHY YKpdiHK "MPo 6aHKM | 6AHKIBCbKY OisiNbHICTL";

- pO3MiLLEeHi Ha Bkaa y 6aHKy 0co60t0, KA HOAABAA 6AHKY NPOodECiiiHi MOCAyr SK ayanTop, OLiHKOBAY, Y Pa3i, SKLLO 3 AHS MPUNUHEHHS
HAOQHHS MOCNyr OO0 OHS NPUAHATTS HauioHanbHUM GAHKOM YKPdiHWM pilleHHS MpPO BiOHECEHHS TAKOro 6aHKY [O KaTeropii
HeMnNaTOCNPOMOXHUX HE MWUHYB OOMH PiK (y pasi NPUAHATTS HauioHanbHUM BAHKOM YKPAiHU pilleHHs Npo BiOKNWMKAHHS BOHKIBCbKOT
niueHsii Ta NikBigauito 6aHKy 3 NiACTAB, BU3HAYEHMX YACTUHOK OPYroto CTATTI 77 3aKOHY YKPdiHW «Tpo 6aHKW | BAHKIBCbKY OisfIbHICT by,
- OOVH PiK 0O OHA NPUAHATTS TAKOrO PiLlEeHHS);

- PO3MILLEHI HO BKNAL, BIACHUKOM iCTOTHOI YYdCTi Y 6AHKY;

- 30 BKIIOQOMM Yy BAHKY, 30 SKUMW BKITOOHUKW HA iHOMBIOYASbHI OCHOBI OTPUMYOTb Bif 6AHKY MPOLEHTY 30 JOrOBOPAMU, YKITOLEHUMN
HO YMOBOX, O HE € MOTOYHNMU PUHKOBMMUW YMOBAMU BiANOBIAHO A0 CTATTI 52 3akOHY YKpaiHM «[1po 6AHKM i BOHKIBCbKY AiffbHICTbY,
a60 MatoTb iHLWi GiIHAHCOBI NpMBINei Big 6aHKY;

- 30 BKNIOAOM Y 6QHKY, SKLLO TAKMIA BKNOS BUKOPUCTOBYETHCS BKIOOHUKOM SIK 30Ci6 306€3neyYeHHs BUKOHOHHS iHLLIOrO 3060B'A30HHS
nepepn UMM 6aHKOM, y MOBHOMY 06CA3i BK1AAY A0 OHS BUKOHAHHS 3060B'A30Hb;

- 30 BKNAZamu y einisx iHo3eMHUX 6aHKiB;

- 30 BKNOJAMU Yy 6AHKIBCbKUX METANAX;

- PO3MiLLIEHi HO PAXYHKAX, Lo NepebyBatoTb Mif APeLlTOM 30 PillEHHAM Cyay;

- 30 BK/IOOM, 30[0BOJIEHHS BUMOI 30 SKMM 3yMMHEHO BignoBigHO A0 3aKOHY YKpdiHu "Mpo 3anobiraHHs Ta npoTugito neranisaii
(BIOMMBOHHIO) [OXOMiB, OOEPXAHUX 3MOUYUHHUM LWIASXOM, QIHAHCYBAHHIO TepopusMy TA QiHOHCYBOHHIO PO3MOBCHOOXEHHS 36pOi
MOCOBOIO 3HULLLEHHA",

- po3MillleHi Ha Bkag y 6aHKy 0coboto, OO0 fKOi 30CTOCOBAHO COHKLi iIHO3EMHMMW OepXaBamu (KpiM Oep>adB, WO 34iNCHUAM abo
30iMCHIOKOTb 36POIHY Arpecito NPoTY YKPAiHU y 3HOUYEHHI, HOBEAEHOMY B 30KOHI YKpaiHu "Mpo 060poHy YKpaiHK") a60 MixXOep>XXABHUMMN
06'€AHAHHAMM, 060 MiIXHAPOOHUMYK OPraHi3alisMu Ta/abo 3aCTOCOBAHO CAHKLIT BiAMOBIAHO 00 3aKOHY YKPAiHM "Mpo CaHkuii".

8.6. Mig yac nignucaHHs 3aasu Npo akuenT MybnivyHoi npono3unuii/Yroan KnieHT ogepXye OOBIAKY MPO CUCTEMY FAPAHTYBAHHSA BKNALIB
di3nyHmx ocib, dopma akoi nepegbaveHa OopaTtkom 5 oo Mpasun, gani — Josigka.

[osigka HopaeTbest KnieHTy BaHkom B naneposiii ¢opMi abo B enekTpoHHI dopmMi (Lunsxom HanpaBneHHs KnieHTy SMS-noBigoMeHHs
abo noBiZOMNEHHs uepe3 Mo6INbHUIA popatok «Viber» 3 rinepnocunaHHaM Ha po3miweHy Ha Canti baHka [oBigky
https://raiffeisen.ua/storage/files/dovidka-z-20082025.pdf.

OpepXaHHsa KnieHTom [oBigky NigTBepOXyeTbes nignucom KnieHTa Ha naneposiin [osigui, WO 30NMWAETHCS B CNPABI 3 OPUAMYHOIO
odopmneHHs PaxyHKy/BknagHOro paxyHky, abo gaHnMm Npo ogepXaHHsa KNnieHTOM MoBiAOMIEHHS 3 rineprnocUnaHHAM Ha [OBigKy..

3 MeTOoo 03HAOMIEHHS KrieHTiB 3 TekcTom JOBiAKM Micnd NignMcaHHa 3assu Npo akuenT My6niyHoi nponosuuii/Yrogm, BaHk po3milye
[osigky Ha CanTi BaHky Ta/a60 HaNpPABNSsE ii HO enekTPoHHY agpecy KnieHTa.

3 MeToto 03HanoMneHHs KnieHTa 3 TekcTtomM JoBigkuM nicns nignMcaHHa 3asem npo akuenT My6niyHoi npono3unuii/Yroan, BaHk po3milye
Josigky Ha CainTi baHky Ta/abo Hanpasnsie ii HO enekTpPoHHy appecy KnieHTa. KnieHT 3060B'A30HUI He piflle HiX OOouH pa3 Ha
KaneHOapHUA pik COMOCTIMHO O3HOMOMITHOBATUCS 3 po3MilleHoto Ha CanTi banky [osigkoto. MignucaHHsM 3a88  Npo BigkpUTTS
PaxyHkiB/BKnagHNX paxyHkiB, Kni€HT NigTBepOyKye O3HANOMIIEHHS i3 po3MilleHOoto Ha CanTi baHka [oBigkoto.

8.8. 9kLo KnieHT BukopucToBye MobinbHuid gopatok “MyRaif”, B TOMy uncni onsg yknagaHHs B eNeKTPOHHIN popmi 3a8B Npo BigKPUTTS
PaxyHkiB/BknagHMX paxyHkis, [oBiaka HagaeTbcsa KnieHTy BaHkom 3acobamm uboro JoaaTky. Joka3amMu 0O3HAWOMIIEHHS TA MiAMUCAHHS
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KnieHTom [oBigkn € HATUCKOHHS KnieHTOM BignoBigHUX KHOMOK B MobinbHomy gopaTky "MyRaif”. be3 o3HanomneHHs KnieHTa i3
[JoBigkoto, BaHK MOXe 06MeXMTH noganblie BUKOPUCTAHHSA HUM MobinbHoro gopatky "MyRaif".

CraTTa 9. BigpmoBa KnieHTy B HapaHHi Mocnyr
9.1. BOHK MA€E MPABO BiGMOBMUTUCS Big, HOQAHHSA Mocnyr, 30Kpema, Big NiGNUCAHHA 305B, HAOAHHSA JOoCcTyny B MobinbHOMY OOAATKY
"MyRaif", npoBegeHHi onepadii(il) no PaxyHkam KnieHTa, HO@OHHI BCiX 4 okpemux Mocnyr B MobinbHomy gogatky “MyRaif”, a Takox
NpPU3ynMHNTK (TMMYaCcoBO) BCi b0 okpemi onepadii Mo HUM Ta/abo 3[iINcHUTY BrokyBaHHS MK, BIAMOBUTN B 06CNyroByBAHHI KnieHTy
Ta/a60 3aKkpnTH PaxyHOK/PAxXyHKW y HOCTYMHMX BUNAZKAX:
9.1.1. poii KnieHta Ta/a6o onepauia KnieHta He BignosigatoTb BUMoOram [Jorosopy abo BMMOram 3aKOHOOABCTBA YKPAiHM, Y TOMY YKCHi,
arne He 0bMeXyUNCb, pexnMy PaxyHkiB, abo Taki gii KnieHta Ta/abo onepadis MatoTb CYMHIBHWUIA CYCMiNbHUA Y €KOHOMIYHWIA XOPAKTEP;
9.1.2. y BUNOAKY BiACYyTHOCTI B BaHKy HeobxigHoi iHpopmaLii Ta AOKYMEHTIB Ta/a60 iX HEHOQAHHSA KNiEHTOM NpOTAroM JecsaTu OHiB 3
MOMEHTY HOMNPABEHHS BigNOBIgHOI BUMOrY BaHky;
9.1.3. npoBefeHHsa KnieHTom Ta/abo 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3abopoHeHrx) onepalii(iil) un onepadii(in), aki MicTaTb 03HAKM
TAKMX, WO NignaratoTb OiHOHCOBOMY MOHITOPUHTY;
9.1.4. 3anepeyeHHs KrieHTa 4YM YMOBHOBAXKEHOI 0COo6Wu KnieHTA LWOAO PO3KPUTTS BAHKOM OGAHKIBCbKOI TUEMHULI 60 06po6KM
NEePCOHANbHMX OAHMX TA iHWOI KOH®iAeHUinHoi iHdopMaLii Ha ymoBax i Ha nigcTasi Jorosopy (y Tomy umcni umx Mpasun), 3rogun
YNOBHOBAXEHOi 0cobU KnieHTa, BIAKNNKAHHSA YNOBHOBOXEHOK 006010 KnieHTa 3rogm NOBHICTIO 060 B YACTUMHI, iHLLE MNOPYLUEHHS YMOB
Jlorosopy, fki BU3HAYAIOTb NOPSAO0K 06PO6KM BAHKOM NepPCOHANbHUX OOHUX KnieHTa;
9.1.5. NPUCBOEHHS KNiEHTY HEMPUAHSTHO BUCOKOrO PU3MKY HO MIACTABAX, BU3HOYEHUX 30KOHOLOBCTBOM YKPOiHW TA HOPMOTUBHUMM
OOKYMeHTaMU baHky;
9.1.6. npoBefeHHs KnieHToM biHOHCOBMX onepauii, Wo He BignoBigaTb GiHAHCOBOMY CTAHY (OUiHLi diHOHCOBOro cTaHy) Ta/abo 3MicTy
BisNbHOCTI KNiEHTA, eKOHOMIYHA OOUINbHICTb (CEHC) 30 IKMMU BiOCYTHS;
9.1.7. y pasi, 9KWO Npy NPoBeAEHHI\BUMNIATI Nepekasy KowTiB BOHKOM BCTOHOBMEHO BifCYyTHICTb OOHUX, O TAKOX MPW HEMOBHUX YK
6e33MiCTOBHUX OAHMX NPO NnaTHKKA (iHiLiaTopa) Ta/abo oTpMMyBaYa Nepekasy KOoLTiB, nepeabayeHux ctatteto 14 3akoHy YKpaiHu
«[po 30n06iraHHa Ta NpoTMaito neranisauii (BIGMWBAHHIO) [OXOAIB, OQEPXAHMUX 3MTOYMHHUM LIAAXOM, GiIHOHCYBAHHIO TEepopM3My Ta
}iHAHCYBAHHIO PO3MOBCIOOXXEHHS 36P0i MACOBOr0 3HULLEHHS», 60 Yy BUNAAKY, SKLLO TAKi OAHI 30MOBHEHHI 3 BUKOPUCTAHHSAM CYMBOJIIB,
LLIO He OONYCKAKTbCSA MPABUIAMI BigNOBIQHOI NAATIXHOI CUCTEMU;
9.1.8. y BMNagKy HeBignosigHocTi Lindposoro BnacHopy4yHoro nignucy KnieHTa 3pasky BAACHOPYYHOro nignucy B nacnopti KnieHta abo
y BUnNapgky 6e3smictoBHoro LindpoBoro BAacHopy4Horo nignucy, Skum KnieHT nignmcas AOKYMEHTU Mif Yac BifAGNEHOr0 BCTAHOBEHHS
LinoBux BigHOCKMH 4Yepe3 MobinbHUn gogaTok «MyRaify.
9.2. 9kwo KnieHT 30iCHI0E onepawito, WO MICTUTb 03HAKM 3abopoHeHoi onepalii abo Takoi, Wwo nignarae OiHAHCOBOMY MOHITOPUHTY,
BaHK HQ BNACHWIA pO3Cyf, MOE MPABO:
- BiAMOBUTWCS Bif NpoBefeHHs onepalii KNieHTa, y ToMy Ymcni noBepHYTH KNiEHTY PO3PAXYHKOBMWIA JOKYMEHT/NAATIXHY iHCTpYKLUito (Ta
rPOLUOBI KOLWTW HO PaxyHOK KnieHTa, SKLLO iX 6Y/10 CMMCAHO 30 TAKOK onepadieto); abo
- 3yNUHUTU NPOBELEHHS TAKOI onepawii Ha CTPOK, BU3HAYEHWIA 30KOHOOABCTBOM YKPAiHW.
9.3. Y Bunagkax, nepegbaveHnx nyHktamu 9.1, 9.2 Cratti 9 Po3giny 1 Npasun, baHk Mae NpaBo NonepegHbo OO peani3auii CBoiX Npas,
nepenbaveHnx nyHktamu 9.1, 9.2, Ctatti 9 Po3giny 1 MpaBun, NpusynuHUTA (TMMYAcoBO) GiHOHCOBY onepalito/HanaHHa Mocnyru
cTpokom o 30 (Tpugusatr) Pobounx OHiB 0ns HANEXHOI NepeBipkn/aHanily onepawii, B T.4. 015 3'9CyBAHHS OXXepen MOXOAXEHHS KOLUTIB
KnieHTa, eKOHOMIYHOI [OOUiNbHOCTI 34INCHEHHS onepadii, 3'CyBaHHSA 3B'A3ky Mix KnieHTOM Ta ocoboto, MOB'S3aHOK 3 onepaLieto
(BMropoHabyBayem, KOHTpareHToM KnieHTa).
9.4. baHK iHpopMmye KnieHTa Npo NpuiAHATI BigNoBigHO Ao NyHKTIB 9.1, 9.2., 9.3. CTaTTi 9 Po3giny 1MpaBun pilleHHs BUKTFOYHO Y BUNAOKAX,
BM3HOYEHMX 30KOHOLOBCTBOM YKPQiHW.
9.5. HeoTprMaHHS KnieHTOM Opyroro npuMipHUKa yKnageHoi 3 BaHkom 3asBu He € nigcTaBoo ong BigMoBU BaHKy B HOOOHHI KnieHTy
nocnyr 3a Jorosopom.

PO341J1 2. BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHUX TA KAPTKOBUX PAXYHKIB
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS

ABTOpM3ALif - NpoLenypd OTPUMAHHS [03BONY BAHKA HO MPOBEAEHHS onepaLii 3 BUKOPUCTAHHAM MK,
BnaroginHa nporpama - BigkpuTTs BaHKOM B pamkax cniBpobiTHMUTBA 3 OpraHisauieto KapTKOBMX PAXyHKiB KnieHTaMm, ski €
Opep>xyBayamu 6narofiiHoi 4ONOMOru.
BnaroginHa pisnbHicTb/gonomora - Lie 4O6POoBifIbHA FPOLLOBA AOMNOMOrd, KA He Nepenbayae OTPUMAHHS bnarofiitHukom npuéyTKy,
a TAKOX CNaTh 6yab-gKoi BMHAropoam abo KoMneHcauii Big iMmeHi abo 3a gopyyeHHaM Opep>KyBayd 6/1arofinHoi 4ONMOMOru.
BnaroginHuK - Oie3gaTHa ¢isnyHa abo pranyHa 0coba, gka 0o6POoBINbHO 3MiICHIOE OAMH YK AeKinbka BUAiB bnarodinHoi gisanbHOCTI.
BnokyBaHHS MK - nocTinHe a60 TMMYACOBE NPU3YNUHEHHS BCiX BUOATKOBMX onepauii 3 BukopuctaHHaMm MK (y Tomy uncni BHeceHHs MK
po Cton-cnucky), 3 ogHOYACHUM 060 6e3 OJHOYACHOrO MPU3YTNUHEHHS/NPUNMHEHHS BCiX a60 OKpeMux onepauii 3a KapTkoBUM
paxyHKOM. baHk iHpopmye KnieHTa npo 3ynvHeHHs npasa BukopucToByBaT MK (BriokyBaHH$ MK) Ta IpUYMHM TAKOrO 3yNMUHEHHS LUASXOM
HanpaeneHHsa SMS - noBigomeHb A60 NOBiZOMIIEHb Yepe3 MobinbHMIA goaaTok «Viber», a TAKOX 3 BUKOPUCTAHHAM 3ACO6IB CUCTEM
LOVCTOHUIMHOrO 06CNyroByBAHHS, Y PA3i MOXIMBOCTI Nepen TUM, K NpaBo KnieHTa BukopuctoByBaTU MK 6yae 3ynnHeHo, i HeramHo nicns
LbOro, KO HOOOHHS TAKOi iIHPOpMALLi HE CKOMMNPOMETYE 06'EKTUBHO BUMPABOAHUX 30XOAIB i3 6e3neky abo [KLO Le He 3060pOHEeHO
30KOHOOABCTBOM YKPQiHW.
Bunucka - 3BiT Npo CTaH PaxyHKy Ta pyX KOLITIB 30 MEBHWUI nepiod, KW HOJOETbCS BaHkom KnieHTy B mopsiaky Ta HO YMOBQAX,
BM3HAYEHMX UMy Mpasunamu. Y Bunumcui, 30KkpemMa, 3a3HAYAETbCS HACTYMHA iHGopMauid: [AaTa i YAC OTPUMAHHS BAHKOM MAATIXHOI
iHCTPYKUi; OaTa i yac NPUAHATTS BAHKOM [0 BUKOHOHHS MAATIXHOI IHCTPYKLii; BIGOMOCTI, SIKi 4AOTb 3MOry ineHTUIKYBATY BUKOHAHY
NAAaTiXXHY onepadito Ta iHdopmauis Npo NAATHUKA/OTPUMYBAYA (30 HOSBHOCTI TEXHIYHOI MOXIIMBOCTI); CyMa MAATIXXHOI onepawii y BantoTi
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PaxyHKy Ta 'y BQnOTI NAATIKHOI onepawii; Cyma BCiX yTPUMAHMX 30 BUKOHAHHS MAATIXHOI onepaLii KOMICIMHUX BUHAropop[, Ta 360pis.;
LOTA | YaC NPUIAHATTS 4 O BUKOHAHHS MATIXHOI iHCTPYKLi/30paXyBAHHS KOLTIB HO PAXYHOK, [ATA BANOTYBAHHS.
OpraHisauisa - 6yab-gKa OpraHisais, MeTor OisfIbHOCTI AKOi He € OAePXXAHHS NPMBYTKY, 9KA 3AiINCHIOE HOAAHHS JOMNOMOrY B iIHTepecax
CyCninbCcTBA 060 OKPEMUX KATEropiii 0cCi6, y TOMy YMcni WASxoM peanisauii bnarogiiHnx nporpam Ta NpoekKTiB.
Ae6eTtoBa cxema o6cnyrosyBaHHA KapTkoBoro paxyHKy (Je6eTtoBa cxema) - cxema, sKd nepedbavae 3gpincHeHHs KnieHTom
onepawin 3 BUKOPUCTAHHAM MK B MeXax 3anmLKy KOWTiB KNiEHTA, ki 06NiKoBYOTbCA HA MOro KOPTKOBOMY PAXYHKY.
[Je6eToBo-KpeguTHA cxema o6cnyrosyBaHHA KapTkoBoro paxyHky (0e6eToBo-KpeguTHA cXxemd) — cxemd, fKa nepegnodadae
3niicHeHHa KnieHToM onepadin 3 BMKOpUCTaHHAM TK B MeXax 30nuwiky kKowTiB KnieHTa, ski 0bnikoBytoTbCcs HA Moro KapTkoBomy
PaxyHKy, 0 B pasi ix BiACYTHOCTi 60 HEOQOCTATHOCTI - 30 PAXyHOK HagaHoro baHkom KpeguTy.
OepxaTtenb MK (OepxaTtenb) - $iznyHa ocoba (y Tomy umcni KnieHt abo OosipeHa ocoba KnieHTa), KA HAO 30KOHHMX MNiACTABAX
BuKopucToBye MK and iHiLitoBaOHHS NNaTixXHOI onepadii no KapTKOBOMY paxyHKy Ta/a60 30iCHHOE iHLLI onepalii 3 ii 3aCTOCYBAHHAM.
AosipeHa ocoba KnieHTa - ¢pisnyHa ocoba - depxaTenb [JonaTkosoi MK, KA HO 30KOHHMX NiJCTABAX MAE NPABO 34iMCHIOBATM onepalii
3 BUKOPUCTAHHAM MK 30 KapTkoBuM paxyHKkoMm KnieHTa.
JloroBipHe CMUCAHHSA KOLWUTIB — CNMNCAHHA BaHKOM 3 PaxyHKy KnieHTa KOLTIB, sike 3MiNCHIOETbCS BAHKOM Ha NigcTaBi LoroBopy Td He
nepen6avoe nopaHHs KnieHToM go baHky nnaTixHOT iHCTpyKuii. MignucaHHa KnieHtom 3assum npo akuenT MybnivyHoi npono3sunuii/yYrogun
€ 3rogoto KnieHTa Ha 3giicHeHHs BaHkom [1oroBipHOro cnucaHHs KowTiB 3 PaxyHkiB KnieHTa B BaHKy.
HOopaTtkoBa MK - NnaTixkHa KApTKaA, WO BUNYCKAETbCS BaHkom [oBipeHii 0cobi KnieHTa 3a 3rogoto OCTAHHbOTO.
JocTynHa cyma KowTiB Ha KOpTKOBOMY PAXYHKY — Pi3HMLA MiX CyMOO 30/1MLWKY HO KAPTKOBOMY PAXYHKY, CYyMOH HE3HUXYBASIbHOMO
30MIULLKY TA CYMOK 306J710KOBAHMX, AJle HEe CMIUCAHMX KOLUTIB, a Y BUNAAKY HapaHHs KpeauTy o KapTKoBOro paxyHKy, — BOCTYMHA cyMa
BM3HAYAETHCA K Cyma KpeguTy Ta 3anmLwKy HO KapTKOBOMY PAXYHKY 30 MiHYCOM 306/10KOBAHMX (BUTpaYeHmx KnieHTOM KoLTiB), ane He
CnnMcaHnx baHkom 3 KapTKoBOro paxyHky Kni€eHTa KowTiB.
ENeKTPOHHMI Nignuc KnieHTa - HaBip enekTPOHHMX OAHKMX, O OAHO3HAYHO JIOTiYHO NOB'A3YOTLCS 3 TUMU €NeKTPOHHUMU OAHUMMU,
fKi HAM MignMCyroTbCs, TA NpU3HAYeHi ans igeHTudikauii KnieHTa gk nignvcyBaya LMX OOHUX. ENEKTPOHHWUIA Nignuc € aHANorom
BNAcHopy4Horo nignucy KnieHTa. MignMcaHHA enekTPOHHOro OOKYMeHTY EnekTpoHHMM nignucom KnieHTa 3MINCHIOETLCS LUSXOM
BBEJEHHS KnieHTOM OfHOPA30BOro Napons (yHikanbHaA NOCNiAOBHICTb (KOMBIHALS) CMMBOAIB Yy BUrAA4i LUECTU3HAYHOMO YMCA), KU
HaNPABRSETbCA BaHKOM Ha DiHAHCOBMIA HOMep TenedoHy (y Burnami SMS-nosigomseHHs) a6o Ha MoBINbHUIA NPUCTPIRA, HO SKOMY
BCTAHOBNEHO MobinbHuin pgopatok «MyRaif» (y Burnagi PUSH-noBigoMneHHs). ENeKTPOHHWA OOKYMEHT BBOXAETbCA TOKMM, LLO
BJIQCHOPYYHO NiZNMcaHnin KnieHToM i3 fodep>XaHHSM NMCcbMOBOi GopMuy Y pasi BBeAeHHs KniEHTOM 0gHOPA30BOro NApOist. ENeKTPOHHMIA
nignuc KnieHTa CckIaQdeTbCs 3 ABOX HOBOPIB ABTEHTUPIKALIMHNX OAHUX: OQHOPA30BUI Naposnb Ta GiHAaHCoBUN HoMep KnieHTa.
EKBAMp - HOOABAY NAATIKHUX NOCAYT, KU HOQJE NOCAYry eKBAWPUHIY MAATIXXHMUX iHCTPYMEHTIB (MNATiKHMX KAPTOK), WO NOnsrae y
NPUAHATTI NNATIKHUX IHCTPYMEHTIB (MNATIKHMX KAPTOK), Pe3yNbTATOM SKOI € MepeKas KOLTiB OTPMMYyBaAYy Ta/a60 BMAAYA KOLITIB Y
roTiBKOBI POpPMI.
3apnnaTHUA NPOEKT — BCTOHOBJIEHHS OOrOBipPHMX BiQHOCMH MiX BOHKOM Ta opraHisauieto-poboTogasuem (oani - OpraHisauis-
poboTonaBelb/OpraHisauis) Ha NifcTaBi 4OroBopY LOAO HAAAHHS nocnyr Opraxisauii no 3aincHeHHIO 6e3roTiBKOBOro NepepaxyBaHHS
30pO6ITHOI MOTU TA IHLWMX NPUPIBHAHMX 00 Hel BUMIAT Ha BigkpuTi B BaHky KapTkoBi paxyHku KnieHTIB, siki € npauiBHukamMu Oprauisadii.
3apnnatHuii KnieHT - KnieHT, skomy BaHK BigKpuBOEe KOPTKOBUIA POXYHOK 3 METOK 30paxyBaHHS OpraHisauiero poboTondBLeM
30pobiTHOI NnaTu.
IHpopMaALIAHMIA LeHTPp BaHKy - LinogoboBMin LeHTp iHopMaLiiHOrO OBCNYroBYBAHHA KMIEHTIB BaHKY - ¢i3nyHMX oci6 3a
TenepoHamm:

0-800-500-500 (6e3KOLUTOBHO 3i CTALIOHOPHUX TeNedoHiB B YKpPAiHi),

521 (6e3koLITOBHO A1 HOMEpIB onepaTopa MobinbHoro 38's3ky Vodafone,

044 490-88-88 (0n1s M. KMEBA TA [3BiHKIB 3-30 KOPAOHY).
KapTKOBMIA PAXYHOK — MOTOYHWUIA PAXYHOK, onepauii 3a SKUM MOXYTb 3LINCHIOBATUCS 3 BUKOPUCTAOHHAM €MeKTPOHHUX MAATIXHMNX
3aco6iB (MNATXHUX KAPTOK).
KpeauT y dpopmi kpeputyBaHHA KapTkoBoro paxyHky (Kpegut) - KpenuT, Skuin Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3aseu
HapaeTbes KNiEHTY y MeXax BCTOHOBIEHOO NiMITY KpeAUTYBAHHS Y Pa3i BioCyTHOCTi (HeQOCTATHOCTI) HO KOPTKOBOMY POXYHKY BIQCHUX
kowTiB KnieHTa.
NiMiTn - NiMiTM HO 34iCHEHHS KNiEHTOM BUOOTKOBMX onepdLilii 3 BUKOPUCTAHHAM MK (y TOMy YMchi onepauiii OTPUMOHHS FOTiBKOBUX
KOLLTIB) 30 NEBHWIA MPOMIXOK Yacy, Lo BCTAOHOBSEHI BaHkom Ta/abo MnaTtixxHumy cnctemamu T1a/a6o HBY, a y Bunagky, nepeabéavyeHomy
nignyHkTom 8.3.3. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Npaswnn, - KNIEHTOM TA 30CTOCOBYHOTHCS ANS 3MEHLLEHHS PU3NKIB HECAHKLIOHOBAHOIO
BUKOPUCTAHHS MK,
Mo6inbHu popaTok “MnatixHuii ramaHeub «Raiffeisen Pay» - creuianbHa nporpama gns Mo6inbHOro NpucTpoto KnieHTa Ha 6asi
onepaduinHoi cnctemn Android Ta NFC TexHonorieto, Wo [o3Bonsie KnieHTy 3miNcHIOBATM onepadii onnaTtu ToBapiB (MOCAyr) WsgxXom
nigHeceHHs MobinbHoro npuctpoto KnieHta oo MNaTiXKHOro TepMiHANY 3 BUKOPUCTAHHAM TexHonorii Takoro MobinbHOro ooaatky.
MounHaroun 3 01.05.2020 poky BCTAHOBMEHHS LiEi NPOrpamMmn HA MObiNbHOMY NPUCTPOI KMiEHTA € TEXHIYHO HE[OCTYMHUM. MoYnHaun 3
01.07.2020 poky TEXHIYHO HeJOoCTYMNHe BUKOPUCTAHHS Wiei nporpamu KnieHTamu, ski o 01.05.2020 poky BCTAOHOBWUM ii HO CBOIX MOBINbHUX
NPUCTPOSIX.
HeramHo - HaKopOTLUMIA MOXIMBUIA CTPOK MPOTAroM POB0OYOro OHs, ane He MisHille HACTynHoro OnepauinHoro OHs, B SKMN MAKOTb
BMKOHYBATUCS (BigOyBATMCA) BIANOBIOHI Aii 3 MOMEHTY HOCTAHHSA NiACTABU ANS IX BUKOHAHHS.
Hepo3BoneHun oBepapadT - 3060proBaHICTb HO KAPTKOBOMY PAXYHKY, KO BUHUKAE Y PO3i MNEPEBULLEHHST CyMU onepaLii Hag
LLOCTYNHOK CyMOO KOLITIB HO KOPTKOBOMY PAXYHKY.
He3HWXXYBANbHUI 3aIMLIOK — MiHIMASIbHA CyMd, BU3HAYEHA BAHKOM, IKa MOBUHHA 3HAXOAMTUCH HO KAPTKOBOMY PAXYHKY, HE Miansrae
BMKOPWUCTAHHIO TA NOBEPTAETLCS KNIEHTY MpU 3aKpUTTI KOPTKOBOrO PAXYHKY.
Homep ipeHTU®ikauii KnieHTa - Homep, WO CKIOQJETLCS 3 BOCbMU UMdP TA HAHeceHWi Ha KapTky igeHTudikauii KnieHTa, akui
He3axXULLEeHNA 0OOATKOBUM MOKPUTTAM

Canrt: ' IHbOpMALLIiHWIA LLeHTp: E-mail:
raiffeisen.ua ' 0(800) 500-500; 490-88-88 y Kuesi

1

1

5213 mobinbHoro (s aboHeHTiB Vodafone)

info@raiffeisen.ua
CtopiHka 37 3213


mailto:info@raiffeisen.ua

OpepXxyBad 6narogiiHoi gonomoru - KnieHT, SK1id Mae OoroBipHi BigHOCUHYM 3 OpraHisauieto Ta Biakpue B BaHKy KapTKoBMIA paxyHOK
3 METOH OfePXAHHS KOLUTIB bnarogiinHoi gonomoru.

OnepauinHMn BeHb - Lie feHb, MPOTAroM SKoro BaHK 3[iiICHIOE CBOKO OisNbHICTb, HEOBXIAHY ANS BUKOHAHHS MIATIXKHUX ONepaLiii.
OnepauinHuiA Yac - YacTrHA OnepauinHoro AHs baHky, NPOTAroM SKOi NPUIAMAROTbCS MAATIXHI IHCTPYKLUIT TA IHCTPYKLiT HO BIOKIMKAHHS.
Tpueanictb ONepauinHOro Yacy BCTAHOBIOETHCS BAHKOM CAMOCTIHO Ta 30KPINOETHCS NOro BHYTPILLHIMU [OKYMEHTAMU. IHpopmais
Npo BCTAHOBMEHWI ONepauinHni Yyac baHKy po3MilLy€eTbCS Y BifAiNeHHAX BaHky.

OnuTYBANbHUK 3 igeHTUdikauii - [okyMeHT BCTOHOBNEHOi BAHKOM GOopMU, LLLO 30MOBHIOETLCS KNIEHTOM 3 METOH 34iICHEHHS BAHKOM
NOro HaneXxHoi nepeBsipKu.

ONUTYBAJIbHUK HO BHECEHHSA/3HATTSA FOTIiBKM - OKYMEHT BCTAHOBMIEHOI BAHKOM $OpMMU, LLO 30MOBHIOETLCS KNIEHTOM NpK 30iNCHEHHI
onepawiii 3 roTiBKOk.

OTN-naponb — OpPUriHAbHUIA OQHOPA30BMI YNCIIOBUIA NAPOSIb, O HAMPABNSETHCA HO HOMep MobinbHoro Tenedony Odepxatens MK,
BiIHOCHO KOOI AKTMBOBAHO 3D-Secure T BBEOEHHSIM KOO 3MiMCHIOETLCS 30BEPLUEHHS onepaLii onnaTk ToBapis, pobiT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHerT.

MepcoHanbHui ipeHTUiKauinHum Homep (MIH-koA) - HA6ip undp, Sk NoTpibeH ons asTeHTUdikauii OepxaTtensa MK nig vac
3[iNCHeHHs onepauinn 3 ¢isnyHUM npeg'seneHHam MK abo nig yac 3miicHeHHs onepauii 3 BUKOPUCTAHHSAM TexHonorii MobinbHoro
popaTky «MnaTtikHuidi ramaHeub «Raiffeisen Pay» (MIH-kop nnatixxHoro ramadus). MepcoHanbHUA ifeHTUIKALIMHMA HOMEp
BMKOPWUCTOBYETbCA gk nignuc OepxaTtens MK gns 3mincHeHHs onepawi 3 BukopmnctaHHam MK, Bci onepadii, 3AiiCHEHi 3 30CTOCYBAHHAM
MIH-koQy BM3HAKOTLCA 9K TAKI, WO BUKOHAHI OepxaTtenem 3 ¢isnuHmm npeg'asneHHam MK, 3 enekTpoHHoto ineHTudikauiero camoi MK i ii
[epxaTens, a TaKoX NignncaHi ocobncto Oepxarenem.

Nig3BiTHUIA PAaxyHOK — PaxyHOK, BIACHUKOM $IKOro € KnieHT — ¢i3nyHa 0coba- HepesnaeHT.

MiH-koa nnaTtixkHoro ramaHusa «Raiffeisen Pay» (MIH-koa NAATiKHOrO ramaHus) - UUPPOBUA Kof, KM BUKOPUCTOBYETHCS
KnieHTom ons Bxogy y MobinbHuin poaatok “MnatixkHuin ramaHeub «Raiffeisen Pay» Ta ineHTuikye KnieHTa nig yac 3giicHeHHs onepawii
onnaty ToBapiB (NOcryr) WAgXoM nigHECEHHS MObGiNbHOro npucTtpoto [o [naTtixkHoro TepMiHany. Bci onepauii, 3giicHeHi 3
30cToCcyBaHHAM MIH-kody NNATIXHOro ramaHLs BM3HAKOTLCA K TAKI, LLO BUKOHAHI KNiEHTOM 3 enekTpoHHo igeHTudikauieto MK i ii
OepxaTens - KNnieHTa, a TAKOX NignucaHi ocobucTo KnieHTom.

MnaTtixHi cuctemMn - MiXXHOPOOHA KAPTKOBA MAATiXHA cucTema Visa International, HauioHanbHaA NNATixXHA cucteMa «YKpAiHCbKUI
NAATIXHUA NPOCTip».

NMNAaTi>kHUIA TePMiHAN - eNIeKTPOHHMIA  MPOrPAMHO-TEXHIYHUIA NPUCTPINA, WO AJE 3MOTy 30iCHIOBATY NAATIXHI TA iHWi onepauii 3
BuKopmncTaHHsAM MK Ta/abo Pekgi3unTis MK, a TAKOX 3 BUKOPUCTAHHAM TexHonorii MobinbHoro poaatky «MnatixkHui ramaHeub «Raiffeisen
Pay», OTPMMOHHS [OBIOKOBOI iHPOpMALi | APYKYBAHHS OOKYMEHTA 30 34iICHEHOK ONepaLiEto.

MOTOUHMI PAXYHOK — PAXYHOK, LUO BiAKPUBAETbCS BAHKOM Kri€EHTY HO OOroBipHii OCHOBI Anst 36epiraHHs KOLWITIB i BUKOHOHHS
NAATKHUX OMNepaliin 30 LONOMOIroK MAATIXHUX IHCTPYMEHTIB, KpiMm MK.

MpunuHeHHs onepauiin 3 BUKOPUCTAHHAM MK (MpunHeHHs 06CnyroByBAHHSA) — NOCTiliHE 060 TMMYACOBE NPU3YNUHEHHS onepaviii 3
BMKOPUCTAHHAM MK (30kpema, wnsxom bnokyBaHHs MK, Buny4eHHs ab60 HOOAHHS PO3MOPAOXKEHHS HA BUyYeHHs MMK) 3 ogHOYaCHUM a60
6e3 0QHOYACHOr 0 NPU3YNMUHEHHS/MPUNMHEHHS BCiX 060 OKpeMmx onepauii 3a KOpTKOBUM paXyHKOM.

Mpouepypa ipeHTUdikauii KnieHta/OoBipeHoi ocobu KnieHTa - npouenypa Bepudikauii KnieHta/OosipeHoi ocobu KnieHTa npu
TenepoHHOMY 3BepPHEHHI 0o IHpopMauinHoro LeHTpy BaHky sik BnacHmka PaxyHky(is), BigkpuToro(nx) B BaHky Ta/a6o sk Oepxatens MK,
KO MO>Xe NMPOBOANTUCb HACTYMHUMMW CNOCOBAMU:

(a) Npu ipeHTUdIKaLii KnieHTa:

— HO nigcTaBi HOMepPY MObiNbHOro Tenedory, AKun € PiIHOHCOBUM HOMeEPOM KIlieHTa;

— Ha nigcTaBi HACTYMHUX AaHux KnieHta: go 25 kBiTHA 2025 poky - Homep KapTkoBoro paxyHky abo Homep MK, M.LB, gata
HapopKeHHs, Cnoeo-naponb; nicna 25 kBiTHS 2025 poky - Homep KapTkoBoro paxyHky a6o Homep MK, M.I.B., gata Ta micue
HOPOOKEHHS, OOHI NACNOPTY A60 iHLWOro AOKYMEHTY, LLIO NOCBiavye ocoby KnieHTa.

3a HeobXigHOCTI y KnieHTa MoxXe ByTun 3anNpoLUeHO iHLWi AAHI ONs 3AINCHEHHS ineHTUdiKawji.
(6) Npwu ipeHTUGIKaLii oBipeHOi ocobu KnieHTa - OepxaTtens JopaTkooi MK:
- HO MigCTABI HACTYMHUX JOHWX: A0 25 KBiTHA 2025 poky - Homep AopaTtkosoi MK, MN.1.6, pata HapopykeHHs, CnoBo-naposb; nicns 25
KBiTHS 2025 poky - Homep OopaTkoBoi MK, MN.1.6, aTa Ta MicLe HOPOOXKEHHS, AAHI NACMOPTY A60 iHLWOro LOKYMEHTY, L0 NOCBIAYYE
0coby [losipeHoi ocobu KnieHTa.
3a HeobxigHOCTI y [loBipeHoi 0cobu KnieHTa Moxe 6yTu 3anpoLLEHO iHLLI AaHI ANg 30iicHeHHS ineHTruIKaLii.
PekBi3nTu MK - HaHeceHi Ha MK B rpadiyHomy BUrNagi f4aHi, 3okpema Homep MK, ctpok gii MK, CVV2\CVC2-kog, TOoLo, AKi 4A0Tb 3MOry
ineHTndikysatm MK Ta/abo ii Oepxatens B MOMEHT 34incHeHHS onepauii 3 MK.
Po6ouuii aeHb - OnepauiliHniA AeHb BaHKy, NPOTAroM SKOro BAHK NPUAMAE NAATIXKHI IHCTPYKLiT Ta IHCTPYKUii HO BiOKIIMKAHHS Td, 3a
HOSIBHOCTI TEXHIYHOI MOXJTMBOCTI, 3LiACHIOE iX 0OPOBNEHHS, NePeAaBAHHS | BUKOHOHHSI.
Po3paxyHKoBi pokyMmeHTU (KnieHTa)/nnaTidxHi iHcTpyKuii — 0o 01.12.2022p. po3paxyHKOBUMMN OOKYMEHTAMMU € HACTYMHI LOKYMEHTH
HO nepeka3 KOLTIB: MNATiXHE JOPYYEHHS, NIATIXXHA BUMOra-0OPYYEHHS, PO3PAXYHKOBUIA YeK, MIATIXXHA BUMOrd, iHKOCOBE [OPYYEHHS
(po3nopsagxxeHHs). MounHatoum 3 01 rpyaHsa 2022 poky, BiAMoBiAHO 0O 3AKOHY YKpdiHM «[po NAATiXHI NOCAyru» [OKYMEHTOM, WO €
PO3MOPSAOXEHHAM iHiLiaTopa NAATixXHOI onepauii BaHKy LWo[o ii BAKOHAHHS € NAATIXHA iIHCTPYKUiS. DOpMU PO3PAXYHKOBUX OKYMEHTIB
(KnieHTa)/NNaTidkHUX IHCTPYKLiA BU3HAYAOTLCS BAHKOM CAOMOCTIIHO, MICTATb YCi OBOB'A3KOBI PEKBI3UTY, BU3HAYEHI YACTUHOK 2 CTATTI
40 3akoHy YKpaiHu «[po NnaTixkHi nocryru», Ta po3MiwieHi Ha CanTi BaHky (po3gin «dokymeHTuy, «[pnBaTHUM ocobam Ta Mpemiym
KnieHTam», «LLlabnoHun MAaTidkKHUX iIHCTPYKLIN»).
PO3paxyHKOBO-KACOBE 06CIyroByBAHHS — MOCHYrY, ki HOQAKTbCS BAHKOM KMiEHTY TA BKIHOYAKOTb MPUAMAHHS TA 3APAXYBAHHS HA
PaxyHKM rpOLLIOBMX KOLUTIB, BUAKOHAHHS B MEXAX 30/IMLLIKY KOLUTIB HO PAXyHKAX HO MOYATOK BiAnoBigHOro Po6o4oro gHs PO3paxyHKOBMX
LOKYMEHTIB/NNATIXHUX IHCTPYKUIA KnieHTA LWOA0 CMUCAHHSA KOWTIB 3 PAXyHKIB, BUKOHOHHS OOKYMEHTIB MPO Mepekas roTiBku, npo
nepekas i BUAAYy BiAnoBigHNX CyM, HOOOHHS BUNMCOK Npo pyx KOLWTIB 30 POXyHKAMM, HOJAHHS OybnikaTis BUNnncok npo pyx KOWTiB 3a
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PaxyHKkamMu, JOBIAOK, O TAKOX 3AINCHEHHS iHWMX onepauin 3a PaxyHkamu, nepenbadeHmx Mpasunamm ta Tapudamm HA BeOEHHS TA
0bcnyroByBaHHS MOTOUHUX paxyHKiB PiznuHmMX ocib abo Tapudamm Ha BeOeHHs Ta 06CyroByBaHHSA KApTKOBMX PAXYHKiB Pi3nUHMX OCI6,
SIKi He MOB'A30HI i3 3QINCHEHHAM NiIGNPUEMHULbKOI QifNbHOCTI KieHTa.

CekpeTHUI ko KNieEHTA - YOTUMPU3HAYHE YNCNO, LLO 3a3HaYeHe Ha KapTui igeHTudikauii KnieHTa Ta NoKpuTe 30XMCHUM LLUAPOM.
CnoBo-naposib - CfI0BO, SiKe BUKOPUCTOBYETbCH A0 25 KBITHA 2025 poky gns igeHTudikauii KnieHta/JosipeHoi ocobu KnieHTa -
OepxaTena Oopatkosoi MK npu TenedoHHOMY 3BepHEHHI [0 IHGopmaLinHOro LeHTpy baHka. 3 MeToo nonepemXeHHs MOXIMBOroO
LIOXPANCTBA, O TAKOX HECOHKLOHOBAHOIO BUKOPUCTAHHS KOLWTIB KNiEHTA, BaHK 3a60poHsIE BUKOPUCTOBYBATU B ikOCTi CnoBa-napons
LOOHi, 9Ki MOXYTb 6yTV [OCTYMHI TPETIM 0cobam abo € 3aranbHOOOCTYNMHUMU MO BifHOLEHHI o KnieHTa (Hanprknag, [iBoye NpissuLe
MaTepi, ATA HapooKeHHs KnieHTa/giTen KnieHTa, nacnopTHi AaHi Towo). KMieHT caMOCTINHO Hece NOBHY BifMNOBIQANbHICTb TA 3BiNIbHAE
BaHk Big, 6yab-gKOi BigNOBiAANbHOCTI 30 BUMHEHHS LLOXPANCHKUX il y pa3i BCTAHOBMIEHHS CNOBA-NAPONS 3 MOPYLUEHHSIM 303HAYEHNX
BMMoOr. 3mMiHa CnoBa-Napons 3MiNCHIOETbCS LUNSXOM TenepOHHOro 3BepHEHHS 00 IHbopMaLinHOro UeHTpY BaHKy 3 MPOXoOXKeHHAM
Mpouenypu ineHTUdiKaLii 3 BUKOPUCTAHHAM QiHOHCOBOrO HOMEPY, LUASXOM MignNMCcaHHs KnieHTOM NMCbMOBOI 3a5BU Y BigAineHHi baHky
ab0 Ha NiacTaBi NPOBEAEHHS BiAEO 3yCTpPivi NpauiBHMKA baHky Ta KnieHTa yepe3 nporpamu TEAMS/ZOOM. MounHaroun 3 27.12.2023p.
KnieHT mMae BrkopucToByBaTU €AnHe CNOBO-NAPOSIb A0 BCiX BiAKPUTUX B BaHKy KapTKOBMX paxyHKiB. AKLLO paHiwe uiei gatn KnieHTom
Oynun BCTAHOBNEHI pi3Hi CNoBA-NAPOSi 4O KOXHOro BigkpuToro B baHky KApTKOBOrO PAaXyHKy, TO TAKUM €guMHMM CnoBOM-NaposiemM
BBOXKATMMETbCH CnoBo-naporb, ke KNiEHT BCTAHOBMB MpW BiOKPUTTI OCTOHHbOrO KapTKoOBOro paxyHky B BaHKy. Mpo 3aCTOCYBOHHSA
egnHoro Cnosa-napons [o BCiX BigkpuTux KnieHTom B BaHky KapTkoBMX paxyHkiB, BaHk nosigoMnde KRiEHTA LWMASXOM
HanpaBneHHs BignoeigHoro SMS/Viber/enekTpoHHOro-NoBiAOMIIEHHS HO HOMep TenlepoHy/eneKkTPoHHY agpecy, Lo HaaaHW KnieHToMm
B MpoLeci 0bcnyroByBaHHS. JKLLO Npu BigkpuTTi KnieHTOM nounHaroum 3 27.12.2023p. HoBoro KapTKoBOro paxyHky B baHky, KnieHTom
6yne 303Ha4YeHO iHwe CnoBo-napornb, To Take CNoBo-NApPOsb BBAXATUMETbCH €AUHMM CnOBOM-NAPONeM A0 BCiX BiKPUTMX B BaHky
KapTkoBux paxyHkiB KnieHTa. 3miHa KnieHToMm eguHoro CnoBa-napons 3mifCHIOETHCA B MOPSAKY T HO YMOBOX, NEPeABAYeHNX BULLE
MounHatoun 3 25 kBiTHS 2025 poky bBaHk He BukopucToBye CnoBo — naposb ng ineHTudikauii KnieHta/OoBipeHoi ocobu KnieHTa -
Oepxatens JogaTtkooi MK npu TenedoHHOMyY 3BepHEHHI [0 IHpopMaLinHOro LeHTpy baHka (HABITb SKLLO BOHO NOBifOMEHO KnieHTOM).
CnipHa onepauis - onepawis 3 BUKOpUCTAHHAM MK/PeksisuTis MK (kpim 3giicHeHnX 4epe3 MobinbHuin pogaTtok «MyRaif» onepauii),
$aKT 30iNCHEHHS 060 PE3YNbTAT KOI OCKAPXYETLCS KriEHTOM.

Cron-cnucok - nepenik MK, cknageHnii 3a NEBHUMM iX PEKBI3MTAMM, 30 AIKUMU 3060POHEHO 060 O6MEXEHO NPOBEAEHHS ONePaLii.
®diHaHcoBuI HoOMep KnieHTa - 303HaYeHWId B 305Bi Npo akuenT My6nivHoi npono3uuii/yroni Homep MobinbHoro tenedoHy KnieHTa,
KM MOXe 6yTW 3MiHeHWi B iHWWIA nepedbaveHnin MpaBunamy crnocib, Ta HA SKUA BaHK HOMPOBASIE OQHOPA30BI MAposi npwu
KOPUCTYBAHHI Mob6inbHUM gopaTtkoM «MyRaif», 0 TAKOX KW BUKOPUCTOBYETbCS K 3aCi6 ineHTMdikaii KnieHTa npu tenepoHHOMY
3BEPHEHHI Jo [HbopmauiiHoro LeHTpy baHka.

LLaxparicbka onepawis — onepawis, Ka 34iNCHIOTLCS 3 BUKOPUCTAHHAM MK 6e3 go3sosy [depxaTtens, abo 3 BUKOPUCTOHHAM Oy6nsaxy
MK un iHdopmauii npo Peksisntu MK, BukopucTaHi 6e3 po3sony [epxatend. Loxpaicbka onepauis Moxe 30iiCHIOBATUCS MO
BTPAYeHiln/BuKkpapeHin/nigpobneHin MK, a TAKOX 3 BUKOPUCTAHHAM OTPUMAHUX LUAXPAWCBKAM LUASXOM OOHUX Npo PeksiduTtu MK,
HeobXigHUX 4N9 30iNCHEHHS onepauii.

3-D Secure - npouenypa enekTpoHHoi igeHTrdikauii MK, ska nepenbayae 3MiNcHeHHs onepadii onnaTyk ToBApiB, PobiT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3uTiB MK B Mepexi IHTepHeT nuwe nicng BBegeHHs OTM-napons.

CVV2\CVC2-kop, — TPV HOOPYKOBAHI LMdpu Ha 3BOPOTHIN cTopoHi MK.

Push-noBigOMNEHHS - OMoBILLEHHS SIK HO KOMM'IOTEPI TAK i HO MOBINIbHUX MPUCTPOAX, A TAKOX OMOBILLEHHS [OAATKIB HO CMAPTHOHAX.
3ropa KnieHTa Ha oTpuMMaHHS Bif BaHka Push-noBigomneHb HOQOeTbCs Yepe3 MobinbHuin pogaTok "MyRaif".

SIM-kapTa - KapTa, WO 3aCTOCOBYETLCA B MOBiINbHOMY 3B'A3Ky (MOGiNbHUA TenedoH) 3 HoMepomM TenedoHy, Ha AKill HONPABAAOTHCS
OTN-naponi, @ TAKOX iHLWA iHPOpMALLisi, LLLO BUKOPUCTOBYETLCA AN 30iNCHEHHS onepauiii 3 NK.

NFC TexHonoris - 6e30p0oToBUIA BUCOKOUYACTOTHMIA 3B'A30K MAMOro pagiycy Aii, o Ad€ MOXMBICTb 06MiHY AAHMMM MiX NPUCTPOSMMU,
Hacamnepeq cMapTPOHAMN Ta 6E3KOHTAKTHUMY MAATIXKHUMU TEPMIHONAMM HA BiACTAHI 0o 10 COHTUMETPIB.

Bci iHLWi TEpMiHM BXMBAIOTLCS B 3HAYEHHSX, LLIO HOBEOEHI B iHLWIMX Po3ginax yux Mpasunax.

CTaTTs 2. BigKpuTTS TA 3aKPUTTA PAXYHKIB
2.1. BaHK 30iMCHI0E BiokpuTTa PaxyHKiB HO NigcTaBi HopaHoi KnieHToM 308K TA iHLWMX OKYMEHTIB BiANOBIAHO [0 BUMOI 30KOHOL4OBCTBA
YKpaiHW, HOPMATUBHO-NPABOBMX AKTIB HBY TO BHYTPILLUHIX OKYMEHTIB BOHKY,  CTOCOBHO KOPTKOBMX PAXYHKIB, — TAOKOX BiAMOBIAHO [0
npaBun MAATiXXHUX CUCTEM TA «IHCTPYKLT OO0 KOPUCTYBAHHS NNATXXKHUM KapTkamu AT «PaiiddaiizeH bank» (DopgaTok N2 2 no Npasun).
Mpw BigKpUTTI PaxyHKy KnieHT 3060B'93aHMI MMCbMOBO MOBIAOMUTY BAHK NPO HASIBHICTb 60 BIACYTHICTb Yy HbOrO CTATYCY MiANPUEMLS
abo 0cobu, IKa NPoBAOUTbL He3anexHy NpPodecinHy OianbHiCTb. HenosigomneHHs KnieHToM — ¢i3nMyHO0 0CO60K — mignpueMUeM Ta
KnieHTOM, L0 NPOBOANTb He3anexHy NpodeciliHy OisfbHICTb NPO CBili CTATYC BAHKy Npu BiZKPUTTI POXYHKY TSrHe 30 COH60H0 NOKAAEeHHS
Ha KnieHTa BigMNoOBIOOMbHOCTI 3 6OKY MOAATKOBMX OPraHiB BiAMOBIAHO A0 30KOHOOABCTBA YKPAiHW (wTpad B po3mipi 680 rprBeHb 3a
KOXHWI BUMAOOK HEMOBIOOMIIEHHS).
Y pasi BigKpUTTS TA 30KpUTTS PaxyHKiB KNieHTY, SK1in 30iNCHIOE NigNnpUeEMHULbKY/He3anexHy npodecinHy aianbHicTb, BaHk Hapcunae
MOBIQOMIIEHHS MPO BIAKPUTTS TA 30KPUTTS PAXYHKIB O KOHTPOJOKOUYMX OPraHiB B A€Hb BIOKPUTTSH/30KPUTTS PaxyHKy. BAHK 3miNCHIOE
BMOATKOBI onepadii 3a POXyHKOM MOYMHAKOUM 3 4ATW, BASHAYEHOI Y BiNOBIOHOCTI 0O 30KOHOAABCTBA YKPAiHM, TA NiC/A BUKOHAHHS BCiX
BMMOI 30KOHOAOBCTBA YKpaiHM Ta/abo Bumor BaHky. Mpu uboMy, B pasi BiGKpUTTS Takux PaxyHkiB nicns 16.00 OnepauintHoro gHs,
BMOATKOBI onepauii 3 PaxyHKOM 30iACHIOITLCA MiCAS OTPMMAHHS BOHKOM MOBIOOMIIEHHS-BIONOBIAI Bifi KOHTPOJIFOKYOro OPraHy 3
BiIMITKOI MPO B3ATTS PAXYHKY HO 06/1iK Y KOHTPOSIFOKOYOMY OPraHi He Mi3Hile HacTynHoro OnepauiiHoOro gHs.
MignucaHHs 3a8BM Npo BigKPUTTA KApTKOBOrO PaxyHKy 3 KrieHTOM, skuid npuiiHaB (akuenTysaB) lMy6niyHy nponosuuito, mMoxe
30iICHIOBATUCS B €MEeKTPOHHIN dopmi yepes IHTepdeiic oHbopaiHra (nyHkT 4.9. CtaTti 4 Po3giny 1 MpaBun) 3 BUKOPUCTAHHSAM
EnekTpoHHoro nignucy KnieHta abo KsanidikosaHoro EN sig AN «Ois» KnieHTa pns nignucaHHs uiei 3asB8u 3i cTopoHu KnieHTa.
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2.2. Mpwu BigkpUTTIi BaHkoM PaxyHkiB KnieHtam go 01 rpygHa 2022 poky, y pasi 9KWOo npu BigkpuTTi PaxyHKy BAHKOM BCTAHOBMEHO
HASBHICTb Wofo KnieHTa B BaHky ny6riyHOro oBTSXEHHS pyXOMOro MAHA, HOKIQAEHOr0 OepP>XXABHMM/MPUBATHUM BUKOHABLEM, BaHK
3yMVHSE BUOATKOBI onepadii 30 PAXyHKOM HA CyMy OBTSKEHHS Ta HOQJE KMieEHTY NOBiZOMMIEHHS MPO BigKPUTTA PAXYHKY L7189 BPYYEHHS
LEep>XABHOMY/MPUBATHOMY BUKOHOBLEBI. KnieHT 3060B'A30HWA MNOQATWM A0 BaHKY [OKYMEHTW, WO NiATBEPOXYHTb OTPUMAHHS
LEepPXXABHUM BUKOHOBLLEM MOBIAOMIIEHHS. BAHK 3[iMICHIOE BUAATKOBI onepadii 3a PaxyHKOM Mic/s OTPYMAHHS NOBILOMIIEHHS LLEePXXABHOMO
BMKOHQABLA MPO BiACYTHICTb HEOOXIAHOCTI HOKNAOEHHS apeLwTy Ha KowTK KnieHTa Ha PaxyHKy a60 SKLIO OepXABHUIA BUKOHABELb He
MOBiZOMMB MPO MPUIAHATE PILLEHHS Y CEMUOEHHWUIA CTPOK MOYMHAIOYM 3 OATW, 303HAYEHOI Y BiOMITUI NPO OTPUMAHHS OEPXABHUM
BMKOHABLLEM MOBIJOMIIEHHS.

Mpw BigkpuTTI BaHkom PaxyHkiB KnieHtam nicng 01 rpygHsa 2022 poky, KnieHT 3060B'93aHMI MMCbMOBO NOBIZOMNATU BAHK NPO HAABHICTb
06TSAXKEHHS MAMHOBUX MNPAB HA FPOLUOBI KOLUTK, LLIO PO3MILLEeHi HO PaxXyHKyY, Y CTPOK MPOTSAroM N'aTu OHIB NiCNS BYMHEHHS MPABOYMHY, HA
NiOCTABI SKOro BUHUKAE OBTSXEHHS MAMHOBMX MPOB HA TPOLUOBI KOLITKM, LLO 3HAXOOATbCA HA PAXYHKY (SKLWO iHWWA CTPOK He
nepen6avyeHnii TAKUM NPABOYMHOM).

2.3. PaxyHku KnieHTta (Bci Ta okpemi MoTouHi, KapTkosi, BknagHi B 6yAb-9K1X BAnOTAX) 30KPMBAIOTHCA 30 308800 KNiEHTA TA B iHLINX
BMNAOKAX, NepenbayeHnx 3aKOHOOABCTBOM YKpAiHM Ta [oroBopoM. 30 HASIBHOCTI KOLWITIB HO PaXyHKy, SKMA 30KPUBAETLCS, BaHK
3[iNCHIOE NePepaxXyBAHHSA 3QMULLKY KOLITIB BiAMOBIGHO [O HOPMATMBHO-MPABOBUX aKTiB HBY Ta/a6o [oroeopy Ta/ab6o BHYTPILLHIX
LOKyMeHTIB BaHky. Mpu HopaHHI KnieHTom 0o baxky 3as8u Npo 3akpuTTa MoTouHMX, KOpTKOBMX PAXYHKIB i3 30/MLLIKAMYW KOLUTIB, OKpeMda
NNATiKHA IHCTPYKUIA He HOQOETbCS, BOHK 3MOiICHIOE NepepaxyBaHHSA 3AAWLLKY KOLWTIB HA MigcTaBi 305BM KnieHTa, gka MiCTUTb BCi
060B'13KOBI PEKBI3UTN NNATIXKHOI IHCTPYKLiT.

2.3.1. BaHK Ma€e NpaBo 3aKPUTU PaXyHOK 30 yMOBU MOBHOMO noraLueHHs KnieHTom 3a6oprosaHocTi neped baHkoMm, y Tomy umcni Kpeguty
T NPOLIEHTIB 30 KOPUCTYBAHHSA KpeanTom (y pasi Moro HOAAHHS) B HACTYMHMX BUMAAKAX:

Q. y BUMNOAKY NOpYLUeHHs KnieHTOM CBOiX 3060B'A3aHb 30 [OroBopoM, a TAKOX Yy BMMNAAKY, SKLIO Oyno 3'9COBAHO, WO Ois [Jorosopy
CynepeynTb 30KOHOAABCTBY YKPAiHM 060 MOXe Npn3BecTn 40 GiHOHCOBUX 36UTKIB, MOTipLUIEHHS iMiOXY BaHky;

6. aKLWo PaxyHok a6o MK cMcTeMaTUYyHO BUKOPUCTOBYHOTLCS 1S 3AINCHEHHS onepaLiii, MOB'S30HUX i3 NigNPUEMHULbKOK /HE3ANEXHOD
npodecinHow QiNbHICTHO;

B. Y pa3i HeHaJaHHSA 60 BCTAHOBNEHHS GAKTY HOOAHHSA KNiEHTOM HE[OCTOBIPHOI iHGOPMALii ANA BCTAHOBMEHHS HANEXHOCTI PaxyHKy
po Mig3siTHMX 060 ang npoxopxeHHs CRS-igeHTUdIKaLii;

r. B iHLIMX BMNAOKAX, NepefbavyeHnx 30KOHOAABCTBOM YKPAiHM, Y TOMY YAC/Ii 30KOHOOABCTBOM 3 NMUTAHb GIHAHCOBOrO MOHITOPUHIY Td
Jorosopowm;

0. KO NPOTAroM TPbOX MICAUIB 3 OHS BigKPUTTS POXyHKY 060 NPOTAroM TPbOX MICALIB 3 AATM OCTOHHbLOI onepaii BiGCYTHI Byab-aKi
onepaduii 3a PaxyHkom (Kpim onepauii, iHiLinoBaHnx baHkom).

Y pasi 30KkpUTTS 3a iHiLiOTUBOK BAHKY PaXyHKy, HO SIKOMY BiACYTHI 3a/MWOK KOLWTIB, BAHK 3aKpuBAE PaxyHoK 6e3 MoBigoOMIIEHHS
KnienTa.

Y pasi 3aKpUTTS 30 iHiLiaTBO BaHKy PaxXyHKy i3 3anuMLWKOM KOLWITIB (KpiM KOPTKOBMX PAXYHKIB i3 BCTAHOBIEHMM TIMITOM KPeanTYBaHHS),
BaHK Hanpaense KnieHTy MOBIQOMMEHHS MPO 3AKPUTTS POXYHKY TO 30KPUBOE PAxXyHOK HO OBOAUSTWIA KANEHOAPHWIA OeHb 3 OHS
BiONpaBneHHs KnieHTy Takoro nosigomneHHs (abo B iHWI CTPOKW, nepenbayeHi B MOBIJOMIIEHHI). 3QNMLIOK KOLWITIB HO PaXyHKY
NepepaxoBYETbCA HO POAXYHKM BaHKy 3 06niKy 3060proBaHOCTI 30 HEOitoUYMMK paxyHKamu (Byab-aKi NMpoueHTW abo iHWi Joxogu Ha
303HAYEHI KOWTK BAOHKOM He HOPOXOBYOTLCS) TA MOBEPTAETLCS KNIEHTY HA MOro nepLly BUMOrY. AKLo BaHKy CTAHYTb BigOMi PeKBi3NTH
NOTOYHOrO POXYyHKY KnieHTa B BAHKY, B T.4. BIKPUTUX AN BAACHMX NOTPE6 K di3nyHin 0ocobi, KnieHT gopyyae BaHky 30inCHUTU nepekas
(NoBepHEHHS$) HaNEXHUX KRiEHTY KOLWTIB 3 paxXyHKY BaHKy Ans 06iky KOLITIB 30 HEQiFOUMMW PAXYHKAMMW HO TOKUA MOTOYHUIA PAXYHOK
KnieHTa 6e3 nonepenHbOro 3sepHeHHs KnieHTa, a came: B NepLly Yepry HO POXYHOK 01 BMACHUX NOTPe6, a 3a 0ro BigCyTHOCTI — Ha
paxyHoKk KnieHTa, BiGKPUTUI s NPOBEOAEHHS onepaLiid, NOB'A3aHMX i3 3QINCHEHHAM MiONPUEMHULBKOI TA He3aneXHoi NpodeciiHoi
LiSNbHOCTI.

Y pasi npuiAMaHHS BAHKOM pilleHHs NPo 3aKpUTTS KOPTKOBOro paxyHKy, A0 SKOro 6y1o BCTAHOBEHO NIMIT KPeOUTYBAHHS, NiCNs CNanBY
TPbOX MicsLIB 3 OOTM OCTAHHLOI Oonepauii 3a Takum PaxyHkom (Kpim onepauii, iHiuinoBaHnx baHkoM)  BaHK 3giicHioe [orosipHe
CMUCAHHS 3a/TULLIKY KOLUTIB HO KOPTKOBOMY POXYHKY TO NEPeKa3ye MOro Ha iHWWi MoTouHniA abo KapTkoBmiA paxyHoK KnieHTa B BaHky.
Y pasi BigcyTHocTi y KnieHTa iHWworo MoTovyHoro abo KapTKoBOro paxyHky B BaHKy, TOKUIA 3anMLWLOK MOXe ByTn BUNIAYeHUn KnieHTy
roTiBKOI 4Yepes kacy baHky. Mpwu ubomy BaHk HonNpaBnse KnieHTy NOBIOMMEHHS NPO 3aKPUTTS KAPTKOBOrO PAXyHKY, [0 SIKOro 6yno
BCTOHOB/EHO NiMIT KPeAUTYBAHHS, He Mi3Hiwwe 5 (n'aTn) Pobounx OHIiB nicnsg Noro 3akpuTTS.

Y pasi HOCTaHHS NiOCTAB, NepenbaveHnx nignyHkTamm 9.1.2, 9.1.3, 9.1.5, 9.1.6 nyHkTy 9.1 CtaTTi 9 Po3giny 1 Mpasun, abo y pasi 3aKpuUTTS
PaxyHkiB 30 iHiLiaTuBo0 BaHKY 3 nigcTaB, nepenbayeHUX 30KOHOOOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHIY, 3AiINCHEHHS
30BEPLUANIbHMX ONepaLid Nig Yac NPUNMHEHHS OiINOBUX BiQHOCKH 3 KMiEHTOM TO NMOBEPHEHHS KOLWWTIB KNIEHTY 3MiNCHIOETLCA HA MOro
nepLUy BUMOTY 3 YPOXYBOHHSIM OB6MeXeHb, NependbadyeHx 3aKOHOAABCTBOM YKPQiHUW, B HACTYNHOMY MOPSIAKY:

- 9KLWO CYKYMHMWI 3QNMLWOK KOLUTIB, O 3HAOXOAMTbCA HO PAaxyHKax B baHky, He nepesullye 30 000 rpH. (060 ekBiBANEHT Ui€i cymun B
iHO3eMHi BantoTi 30 Kypcom HBY HO ATy NOBEPHEHHS 3a/IMLLKY), TAKUIA 3aIMLLOK MOXe b6y T BunnaveHuii KnieHTy roTiBkor Yepes kacy
BaHky;

- AKLLO 30/IMLLOK KOLUTIB, LLIO 3HAXOAUTBCS HA paxyHkax B BaHky, nepesuye 30 000 rpH. (60 eKBiBAIEHT L€l CyMU B iIHO3€MHII BANKOTI
30 Kypcom HBY Ha [aTy MOBEPHEHHS 3aULIKY), TAKUA 30IULLOK MOBEPTAETbCS KMIEHTY BUKIIIOYHO LUNSXOM 6e3roTiBKOBOro
nepepaxyBaHHS HA PaxXyHOK KNiEHTA, BIOKPUTWIA B iHLLIOMY B6AHKY, BiANOBIOHO 0O HOAOHUX KNiEHTOM PeKBIi3NTIB;

- 3a/IMLWOK KOLWTIB 6€3 6yab-AKMX 0bMeXeHb CyMmun MOXe ByTu nepekasaHuii KNiEHTOM Ha CneuianbHUi paxyHoOK HauioHanbHOro 6aHKy
YKpaiHv gns 360py KOWTIB HA NigTPUMKY 36poliHnx Cun YkpaiHn Ta/a6o Ha paxyHku KabiHeTy MiHICTpiB YKpdiHW, MiHICTEPCTB Td iHLLMX
LOEP>XABHUX OPraHiB YKpaiHW, SKwo KnieHT BKaXe Le B 3aBi HQ NePepPAaXyBAHHS KOLUTIB.

- 3AKPUTTS PAXYHKY i3 CreuianbHUM PeXrMOM BUKOPUCTAHHS B PAMKAX OEPXABHMX NPOrpam BifbyBAETbCS BAHKOM B [ATY 30KiHYEHHS
BiZMOBiOAHOI nporpamu (B T.4. 3 MiACTAB, NependbayeHmx MNignyHKToM 2.3.3. UbOro NyHkTy) Ta /060 BignoOBiOHO [O YMOB MPOrpaMu.
Po3nopsmXeHHs 3a/IMWKOM HEBMKOPUCTAHMX KOLUTIB i3 CNeLianbHOro PaxyHKa 3AiNCHIOETbCS BiAMOBIAHO 00 YMOB OEPXABHOI MPOrpaMMu.
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[10 MOMEHTY OTPMMOHHS TAKOI BUMOrM BAHK 06MiKOBYE 303HAYEHI KOLWTU HO PAXYHKAX BaHKy 3 06MiKy 3a60proBaHOCTI 30 HeLitoYnMM
paxyHKamu, Npu Lbomy 6yab-gKi NPOLEHTN abo iHLWi [OX0AM HA 303HAYEHi KOWTN BAOHKOM He HaOpPaXOBYHOTbCS. Ha 3BepHeHHs KnieHTa
BaHk Hapgae iHPpopMaLito MPO OATY 3AKPUTTS PAXYHKY.

Y pasi 30KkpUTTA 30 iHILIOTMBOK BAHKY POXYHKY i3 30MMLLIKOM KOLUTIB y 3B'A3KY i3 HEHOQOHHAM 060 BCTOHOBMEHHA GOKTY HOOAHHS
KnieHToM HepocToBipHOI iHbopmaLii gnsa npoxopxeHHs CRS-igeHTUIKauii BAHK NnepepaxoBye 3aMMLLIOK KOLUTIB Y Aeno3uT HOTapiyca
(HoTapianbHOI KOHTOPW) Y BCTOHOBNEHOMY 30KOHOAABCTBOM MOPSAAKY. Y pasi po3ipBaHHS [orosopy, yMoBM Liboro absauy 9 nignyHKTy
2.3.1. nyHKTY 2.3. CTATTi 2 PO34iny 2 30NULWAKTLCH YAHHUMMN.

Y pasi NpUNUHEHHS OiNOBUX BiGHOCWH 3 ByOb-AKMX NIOCTAB, 30/IMLLOK KOLWTIB 6€3 Byab-aKNX 0bMeXeHb CyMU HA PaxyHKy mMoxe 6yTu
NepepaxoBAHUN HA POXYHOK Kri€HTa, SKWUIA BIOKPUTWIA B iHWOMY BAHKY, 3rifHO HOOAHMX KNiEHTOM PEKBIi3WTIB, 30 YMOBW BiOCYTHOCTI
obmexeHb, nepefbavyeHnx 30KOHO[ABCTBOM YKPAIHW.

2.3.2. 3akpuTTa PaxyHKy 30 iHiuioTuBoO BaHKy npu HOSBHOCTI MiQCTAB, MepenbayeHMX 3aKOHOOABCTBOM 3 MUTAHb GiHOHCOBOrO
MOHITOPUHIY 30iACHIOETHCS B HANKOPOTLLMIA CTPOK MiCNA MPUIAHATTS PiLLeHHS LWOo[o BiAMOBW Bif, NiATPUMAHHS OiN0OBMX BiGHOCKH Ta nicns
NpoBeAeHHS 3aBepLUanbHOI(1X) onepadii(i) 3a TakMM PaxyHKOM.

2.3.3. 30KkpuTTS 30 iHiuiaTBol BaHka KapTKOBOrO POXYHKY i3 CreuianbHUM pPexuMOM BUKOPWUCTAHHS 3 TNATiXHOK KAPTKOHO
«HauioHanbHWI Kelwbek» Npw HASBHOCTI NiOCTAB, NependbayYeHnx 30KOHOAABCTBOM 3 MUTAHb GIHOHCOBOrO MOHITOPUHIY 30iNCHIOETHCS B
OOTY 3aKiHYEHHS eKCMepUMEHTASIbHOrO MPOEKTY LWOoAO0 HOAOHHS OEepP>XKABHOI FPOLUOBOI OMOMOrM MOKyMnusM TOBAPIB TA MOCNyr
YKPAiHCbKOrO BUPOBHMLITBA B PAMKAX BCceykpaiHCbKOi eKOHOMIYHOI nnaTdopMu "3pobneHo B YKPAiHI". Y pasi HASBHOCTI HO cnewianbHOMY
KapTKOBOMY POXYHKY KOLUTIB HO MOMEHT 30KPUTTS POXYHKY TOKi KOLITW BBOXAKTbCS HEBUKOPUCTOHUMMK KRIEHTOM i MpOTSrom
BCTOHOBMEHOro 30KOHOOABCTBOM YKPQiHM CTPOKY MOBEPTAOTbCH BAHKOM HO PAXYyHOK PO3PAXYyHKOBOro 6aHKy, 3 SKoro 6yno
NepepaxoBAHO KOLLTHU.

2.4. 30 yMOBW NOBHOIO NMOraLleHHs 3060proBaHOCTI neped baHkoMm, y ToMmy uncni KpegmTy Ta NPOLEHTIB 30 KOPUCTYBAHHA Kpegntom (y
pasi NOro HaAAHHS), a TAKOX 3d YMOBW, LLIO PO3MillleHi Ha [TOTOYHOMY PaXyHKY FPOLLIOBI KOLUTU HE 30MOPOXeHi ab6o GiHaHCOBI onepaii
30 TAKUM POXyHKOM He 3ynuHeHi BignoBigHO 0O 30KOHOAABCTBA 3 MUTAHb GiHAHCOBOrO MOHITOPUHrY, KNiEHT MAE NpABO iHiUitoBATY
30KpUTTS MOTOYHOrO PAXYHKY, HO SKOMY BiACYTHI 3A/IMLLIOK KOLUTIB B OWH i3 HOCTYMHWX CNOCO6iB:

2.4.1. Yepe3 MobinbHuin gonaTtok «MyRaify;

2.4.2. LLInAiXoM 3BEPHEHHS [0 IHdOpMaUiNHOro LeHTPY BaHKy 3 060B'I3KOBUM NPOoXoaXXeHHAM Mpouenypw ineHTUdiKauii;

2.4.3. Yepes YaT-60T ponaTky «Viber».

MpoTarom [ABox POBOYMX OHIB 3 MOMEHTY iHIiLitOBOHHA KNiEHTOM 30KPUTTS MOTOYHOro paxyHKy OJHWUM i3 BM3HAYEHMX LM MYHKTOM
cnocobis, BAHK 3aKPUBAE MOTOYHMNI PAXYHOK.

2.5. Y BMnagkax, nepegbayeHnx HOpMaTUBHO-NPABOBMMY akTaMu HBY, BaHKIBCbKi pekBi3nTW PaxXyHKiB, y TOMY YMChi iX HOMepU MoXxe
6yTV 3MiHEHO 30 iHiLiaTMBOI BaHKy 6e3 yknageHHs byab-akux yrog mMixx KnieHtom Ta BaHkom. Mpo Taki 3mMiHn baHk nosigomnse KnieHTta
LUMISIXOM 30rasibHOrO MOBIZOMIIEHHS (y TOMY YMCHI, LWASXOM PO3MillleHHs iHdopmauii Ha CalTi, a TaKox Yepe3 MobinbHU [opaTok
«MyRaif» TOLLO0) HE MEHLLE HiXX 30 M'ATb KONEHOAPHUX OHIB [0 TAKMX 3MiH. KNniEHT 3000B'A3yeTbCs 3BePHYTUCS 00 BigdineHHs baHky ons
OTPUMAHHSA iHPopMaLii Npo  BAHKIBCbKi PEKBI3UTU HOBUX POXyHKIB 060 CAMOCTINHO nepernsHyTv BignosigHy iHdopmMaLio yepes
MobinbHuin popaTtok «MyRaif»». B pasi BigcyTHOCTi MOXMBOCTI nepernagy iHbopmauii yepes MobinbHuii gopaTtok «MyRaif», KnieHT
Moxe 3aTenedoHyBATH 00 IHGopMaLinHOro LeHTpy baHka.

Micna 3MiHM 3a iHiLiaoTUBOI BAHKAO BAHKIBCbKMX PEKBI3NTIB POXYHKY, NMpY HOOAXOOXKEHHI [0 BaHKY KOLWTIB Ans 3apaxyBAHHS HO POXYHOK
KnieHTa, BAHKIBCbKi PEKBI3UTU SKOrO 3MiHEHO, BOHK 3[iNCHIOE 3apPAXYBAHHA TOKMX KOLUTIB HO BiAMOBIOHWMA PAXyHOK BbaHky ans
BCTOHOBJEHHS HANEXHOrO OTPUMYBAYA TA YTOYHEHHS HOMEPY MOro PaxyHKy, MicNs YOro 3apaxXoBY€E KOLWITKM HA HOBMIA PaxyHOK KnieHTa.
Micna cnnuey WeCTW MICSALIB 3 MOMEHTY 3MiHM 30 iHiLiaTUBOK BAHKO GAHKIBCbKMX PEKBI3UTIB PaxXyHKy (y TOMY YMCni MOro HOMepy), npu
HaOXOOXeHHI 0o BaHKy KOLWTiB Ons 30paXyBAHHS HA PaxyHok KnieHTa, 6aHKIBCbKi PEKBI3UTU SIKOro 3MiHeHO, BaHK MAe npaBo He
YTOYHIOBATU HOMEP PaxXyHKy OTPMMYBAYA TA NMOBEPHYTU KOLITW HOAABAYY MAATIXXHUX NOCAYT NAATHUKA Y BU3HAYEHWUIA 30KOHOAABCTBOM
YKpQiHW CTPOK.

Mpwn 3MiHI 6aHKIBCbKUX PeKBi3nTIB PaxyHKy, BOHK He Bigobpaxae y Bunucui onepadii N0 3apaxyBaHHIO KOLUTIB HO PaxyHoOK 3720 «fo
3'acyBaHHs». [py UbOMY MIATHUKOM y Bunwmcui 6yae 3a3Ha4YeHO 0coby, KA nepekasana KowTu Ha KopucTb KnieHnTa Ta ii PaxyHok, a
oTpyMyBaYeM — KNi€EHT Ta AOro HOBWIA (3MiHeHU) PaxyHoK. KnieHT Mae NpaBo 3BepPHYTMCS OO BigdiNieHHs baHKy Ta OTPMMATU MOBHY
Bunucky, y kil 6yfe 303HOYEHO 30PAXYBAHHS KOLUTIB Bif NAIATHUKA HO PAXYHOK BaHky 3720 «fo 3'9CyBAHHSY, 0 NOTiM ix nepekas baHKoMm
3 paxyHKy 3720 «0 3'9CyBaHHA» Ha PaxyHok KnieHTa.

2.6. 3 MeTOK MOMNepemnXeHHs PU3MKIB LUOXPANCTBA, O TOKOX HECAHKLIOHOBOHOIO BUKOPWUCTOHHS KOLUTIB HA [MOTOYHOMY(HUX)
paxyHky(kax), BaHK caMOCTIiHO OKTUBYE MOCAYry HOOOHHS TEKCTOBMX MosigomneHb (SMS abo Push-nosigomneHHs) HO QiHOHCOBWIA
Homep KnieHTa npo 3[icHeHi no MoToyHOMY paxyHKy onepauii (mani - SMS/Push iHGopMyBaHHS) Npy BIOKPUTTI HOBUX TA MO PaHiLle
BiOKPUTUX MOTOYHUX PAXYHKOX (30 BUKITFOYEHHSM [TOTOYHOIO PaxyHKY «[1s BUNAT», BIGKPUTOrO Afs NoraweHHs KpeguTy).

2.6.1. Nicns akTmBadii SMS/Push iHpopMyBaHHS, BAHK 3aiCHIOE HaNpaBneHHs KnieHty SMS/Push nosigomneHb npo:

. BiZKPUTTS MOTOYHOrO PAXYHKY;

. 30PAXYBAHHS KOLWTIB HA MOTOYHUIA POXYHOK;

. OTPVMUHHS FOTIBKOBUX KOLUTIB 3 [TOTOYHOIO PAXYHKY;

. 6e3roTiBKOBE NepepaxyBaHHS KOLUTIB 3 TOTOYHOrO PAXYHKY;
. 30KPUTTS MOTOYHOTO PAXYHKY.

2.6.2. BaHk npunuHsae SMS/Push iHGopMyBaHHS B pa3i 3aKpUTTS MOTOYHOrO PAXYHKY.

2.6.3. 3MiHa HOMepy TenedoHy, Ha AkniA baHk Hanpasnse SMS/Push NoBigOMMEHHS 3MiNCHIOETLCS WWASAXOM 3MiHN DIHOHCOBOro HOMeEpPY
KnieHtom.

2.6.4. baHk Hanpasnse Push-noBigoMNeHHs He3aneXxHo Big cymu onepadii. MiHiManbHy cyma onepauii no MOTOYHOMY PAXYHKY, MPO
30iicHeHHs akoi BaHk Hanpaensge KnieHTy SMS NoBigOMMEHHS, O TAKOX PO3Mip MIATU 30 KOPUCTYBAHHS NOCNYroto SMS iHGOpMYBAHHS
BCTOAHOBMOETbCA TapudaMU HA BeAEHHS Ta 06CNYyroBYBAHHSA [OTOYHMX PAXYHKIB Gi3NUYHMX OCib.
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CraTtTa 3. 3apaxyBAaHHSA KOLWTIB HO PaxyHKu
3.1. BaHK 3[IMICHIOE 30PAXYBAHHA KOLWITIB HO PaxyHku KnieHTa 3 ypaxyBOHHAM pexumy PaxyHKy Ta obmeXeHb, BCTAHOBIIEHWX
30KOHOAOBCTBOM YKpaiHu Ta MNpasunamum.
3apoxyBAHHS KOLITIB HO PaXyHKW 30iNCHIOETHCS LUNSXOM 6e3roTiBKOBOro nepekasy KOLWTIB 3 BNACHUX PaxyHkiB KnieHTa (y Tomy uucni
BIOKPUTWX B iHIOMY BOHKY) B HOLIOHQ/bHIA BAMOTI, 3 POXYHKIB B HOLIOHAMbHIA BAMIOTI iHWMX Gi3MYHUX TA HOPUOUYHNX OCib 3a iX
OOPYYEHHSIM, O TAKOX LUMASAXOM BHECEHHS KNiEHTOM 460 iHWMMKU Qi3UYHMMK TA OPUONYHUMN OCOBAMU TOTIBKOBMX KOLUTIB B
HaLiOHANbHI BaNIOTI JO KacK baHKy, d 3 METOH 3apaXyBAHHS KOLWITIB HO KAPTKOBUIA POXYHOK, — 00 KACK BaHKy 3/6€3 BUKOPUCTOHHS
MnaTiXXHOI KAPTKX 60 30 [OMOMOro 6AHKOMATY 3 BUKOPUCTAHHAM [M1aTiXKHOI KApTKK.
TepMmiHOBE NMONOBHEHHS KAPTKOBOrO PaXyHKY (KOLITW AOCTYMHI B PEXUMI peasibHOro 4acy) Moxe 3AiNCHI0BATUCA BaHKOM y BUNOZKY
TEeXHIYHOI MOXJTMBOCTI TA 3rigHO 3aTBepOXeHUX TapudiB HO BeOeHHS Ta 06CnyroByBAHHSA KAPTKOBUX PAXYHKIB Gi3NUYHUX OCIb.
3.2. NMpu HopgXoOXXeHHi Jo baHky npoTarom OnepauinHOro OHS cyM 6e3roTiBKOBUX NepekasiB Ha KOpUCTb KrieHTa, iX 3apaxyBaHHS HA
PaxyHKw 30iCHIOETbCS B TOM camuii OnepauiiHnii geHb (kpim vacy 3 00:00 rog. go 02:00 rod. konu BaHK 3[iCHIOE TEXHONOTYHI Ppo60TH
B cMcTemMax baHky).
Y pa3i 6e3roTiBKOBOro nepekasy KOLWTIB B MeXax BbaHky, BaHK 3[iMCHIOE 3apaxyBOHHS KOLWTIB HO PaxyHku KrieHTa npoTarom
OnepauiiHOro OHs, B KU NPUIAHATO A0 BUKOHOHHS NMAATIXHY iHCTPYKLitO.
Y pasi 9KLWO Npu iHiLitOBOHHI 6€3roTiBKOBOro nepekasy KOLTIB MAATHMK 303HOYMB B MATIKHINA IHCTPYKLii ATy BaNOTYBAHHS, BaHk
3[iICHIOE 30POXYBAHHS KOLWTIB HO PaxyHku KnieHTa npoTarom OnepauiiHoro oHs B 3a3HAYEHY NIATHUKOM OATY BASTOTYBAHHS.
3.3. Y pasi BHeceHHs KnieHToM abo iHWMMU 0CO6aMU FOTIBKOBMX KOLUTIB A0 KACWU BAHKY, iX 30paxyBaHHS HA POXYHKW 3QiACHIOETbCS B
LeHb 3[iicCHeHHS onepalii abo B iHLY BU3HAYeHY MyHKTOM 6.6. CTaTTi 6 Po3giny 2 Mpasun gaTy.
3.4. Y pa3si NonoBHeHHS KAPTKOBOrO POXYHKY 30 OOMOMOrOH BAHKOMATY 3 BUKOPUCTOHHSAM [MNATIXKHOI KAPTKK, 3 BUKOPUCTAHHAM
Mob6inbHoro gopaTky “MyRaif”, a0 LWnsaxom 30iNCHEHHS 3 BUKOPUCTAHHSAM MMNaTiXHOI KAPTKM B MepeXi IHTepHeT/B 6aHkomaTi onepaii
nepekasy KOLUTIB 30 PeKBi3UTAMW MAATIXHOI KOPTKU OTPUMYBAYA (MOCNyra «nepekas 3 KApTKWM HA KAPTKY»), KOWTW OOCTYMNHi Ans
30iNCHEHHS BUOATKOBMX onepaii no KapTKOBOMY POXYHKY 3 BUKOPUCTAHHSAM MNATIXKHOI KOPTKM HEranHo (B peXumi peasibHOro yacy).
Mpn LbOMy, GAKTUYHE 30PAXYBAHHSA KOWITIB HO KapTKOBMIA paxyHOK KniEHTa 3MiNCHIOETbCS He Mi3Hiwe Tpbox Pobounx OHiB 3 oaTm
3AiNCHEeHHs onepadii.
3.5. Y BMNaaKy MOMUIIKOBOMO 30PUXYBAHHS KOLTIB HO PaxyHOK, WO CTAnocs 3 BUHU baHky, KnieHT popyyae baHky 3giicH1TM OoroeipHe
CMUCAHHS KOLUTIB 3 PAXyHKY B CyMi TAKMX MOMMUIIKOBO 3APAUXOBAHUX KOWTIB. Mpu LboMy KrieHT Hece BigNOBiAANbHICTb 30 MOraLleHHS
Heno3BoneHoro oeepapadTy Ta HAPAXOBAHUX MPOLIEHTIB 30 MOr0 KOPUCTYBAHHS, AKLLO BUHUKHEHHS Hepqo3BoneHoro osepapadTy 6yno
3yMOBEHO [LOroBipHUM CMIMCAHHAM KOLUTIB 3 KOPTKOBOIO PAXYHKY.
3.6. MNpu HopxoOXXeHHI o BaHKy cyM nepekasiB Ans 3apaxXyBAHHS HA MOTOYHUIN PAXYHOK «IHBECTULiMHWA», BAOHK 30pAXOBYE rPOLUOBI
KOLITK HO uel PaxyHOK B MOPSAKY TA B CTPOKW, BU3HAYEHI Y BiAMNOBIQHOCTI 0O 30KOHOAABCTBA YKPAiHW. 3okpema, BaHk Mae npaso
NMOBEPHYTW KOLUTU BiANPABHMKOBI 30 HASBHOCTI MiACTAB, BU3HAYEHMX 30KOHOAABCTBOM YKPAQiHK, Y TOMY YMchi 9KLLo KnieHT He nogas abo
NOLOB HEMOBHWIA NAKET AOKYMEHTIB, IO MiATBEPAXYIOTb BiOMnoOBiOHICTL onepaLii KnieHTa 30KOHOOOBCTBY YKPAiHW NPOTAromM TPbOX
Pobounx gHiB 3 AHA HOOXOOXKEHHS nepekasy Ao baHky abo kLo onepadis cynepeyunTb BUMOram 3aKOHOAABCTBA YKPAiHN.
3.7. Mpwv HapxomXeHHi o baHky 3acobamu cuctemn SWIFT NoBiOMIIEHHS MPO NeEPeKas KOLTIB HO KOPUCTb KnieHTa, BaHk, 3a HasBHOCTI
TEXHIYHOI MOXJIMBOCTI, MOXe 3OINCHUTM 30PAXYBOHHS KOLUTIB B 303HOYEHI B MOBIOQOMNEHHI CyMmi Ha PaxyHok KnieHTa B paty
BAIOTYBOHHS, BKA3QHY B MOBIQOMJIEHHI TA [0 MNiATBEPAXEHHS CyMW MeEpekasy BUMUCKOW BAHKA-KOPECNoHOeHTd. Y Bunapky
30paxyBOHHA BaHKOM KowwTiB nepekasy Ha PaxyHok KnieHTa, skwio BaHK-KOPecnoHOEeHT He NiATBepAWTb CyMy OCGHOrO nepekasy
BMMNCKO, BAHK MOE NpaBO 3[INCHUTY [LOroBipHE CMMCAHHS KOLWITIB B CyMi nepekasy 3 PaxyHkiB Kni€eHTa B MOPsSiKy T HA YMOBAX,
BM3HAYEHMX NMYHKTOM 6.3. cTaTTi 6 Po3giny 1 MNpasus. Y asi BiGCYyTHOCTI Y/ HEAOCTATHOCTI HO PaxyHKax KnieHTa KOWTiB Ans 30iNCHEHHS
BaHkoM Takoro JoroBipHOro CNMCAHHS, KnieHT 3060B'93aHMI MOracuT 3060proBaHicTb Nepen BAHKOM Ha NOro nepLuy BUMOrY.
Byvnucka 6aHKA-KOPECNOHAEHTA — Lie AOKYMEHT, KMl GOPMY€eTbCS BAHKOM-KOPECMOHAEHTOM Ta B SKOMY BifOBPCXEHI CyMU Nepekasis,
CMUCAHNX YY1 30PAXOBAHMX BAHKOM-KOPECNOHOEHTOM 3/HQ KOPECMOHAEHTCbKUIA PAXYHOK BaHKy.
3.8. Y pasi SKLL0 30 paHille BUKOHAHOW KNiEHTOM MdTiXKHOK onepauieto Ha PaxyHOK KrieHTa HAZinWnm KowTw, siki He 6ynn BUNNAYeHi
OTPUMYBQYY FOTIBKOK Yepes HesiBKy OTPMMYBAYA [0 OBCNyroBy4Oro moro 6aHKy, BaHK npoTsrom n'atm Poboumx OHiB nicns
30PAXYBAHHS HA PaxyHoK KnieHTa kowTiB noBigoMnse KnieHTa Mpo MOBEPHEHHS TAKMX KOLUTIB LUASXOM BigOBPOXEHHS 3a3HAYEHO!
iHpopmauii y Bunmcui no PaxyHky.

CTaTTs 4. BAKOHAHHS BUAATKOBUX NAATIXXKHUX onepauiii 3a PaxyHkamu KnieHTa. MigTBepa)keHHs onepawin 3a
PaxyHkamu

4.1. KnieHT MO€ NpaBO CAMOCTIHO PO3MNOPAAXATACS KOLITAMM HO CBOiX POXYHKOX 30 BUHATKOM BMMNAOKIB TA BiMoOBiOHO OO BMMOT,
BM3HOYEHMX 30KOHOAABCTBOM YKpaiHM Ta Mpasunamu. Y pasi BigkputTa PaxyHKy Kni€eHTy, Wo € $i3nyHO0 0coboto-nignpnemMuemM abo
0C06010, L0 NPOBAANTL He3anexHy NpodecinHy AisnbHICTb, [ATOK NOYATKY BUOATKOBMX Onepauil 3a POXyHKOM € [ATA OTPUMAHHS
BaHkoM NOBIQOMIIEHHS OPraHy Oep>XABHOI NOQATKOBOI CAyX6M Npo B3ATTA POXYHKA HO 06K B OPraHOX Oep>KABHOI NOQATKOBOI CIlyX6u.
PaxyHKr BUKOPUCTOBYOTbCA KNiEHTOM ANs 3AiINCHEHHS Onepawii 4is CBOiX BAACHUX MOTPe6. 3a60pOHAETHCS BUKOPUCTOBYBATH PAXYHKM
0119 NPOBefeHHS onepawii, NOB'A30HMX 3i 30iNCHEHHSM NiANPUEMHULLKOI OisfIbHOCTI.
3 PaxyHKiB ®i3MYHMX OCi6-pe3naeHTIB B HOLIOHANbHIA BANOTI 3060POHSAETLCSA NEPeKas KOWTIB HA Byab-aKi paxyHku GisyHMX oci6-
HepesnOEeHTIB, KPIM BU3HAYEHNX 30KOHOOABCTBOM YKPAIHWN BUKITHOYEHD.
4.2. |HiLilOBAHHS BUOATKOBUX NMATIXXKHMX onepaLi no PaxyHkam KnieHTa B BaHKy 3AiNCHIOETLCS Y HACTYMHOMY NOPSOKY.
4.2.1. Ing 30incHeHHs BaHKOM BMAATKOBUX NNATIXKHMX onepadin 3a NMoToyHnmm paxyHkamu KnienTa, KnieHT nogoe no BaHky nnatixHi
iHCTpyKLii.
MnaTtixHa iIHCTPYKLUia Moxe 6yTn HagaHa KnieHTom 0o baHky B nanepoBoMy T eNeKTPOHHOMY BUMAsAI.
MopaHHsa KnieHToM o BaHKy NAATiXKHOI iIHCTPYKLi € 3rogoto KnieHTa Ha BUKOHOHHS BAOHKOM BUAATKOBOI MIATIXXHOI onepauii 3a MoToYHUM
paxyHkom KnieHTa. Micnga HagaHHa KnieHTom BaHKy 3rogu Ha il BUKOHAHHS, BUOATKOBA MAATIXHA onepauis 3a MOTOYHUM PAXYHKOM
KnieHTa BBOXAETHCSH AKLENTOBAHOK. KMNIEHT MAE NPABO BIOKAMKATW MAATIXHY iHCTPYKUiO TA CBOK 3rogy HA BUKOHAHHA BAHKOM
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BMOATKOBOI NIATIXHOI onepauii BUKIFOYHO 0O MOMEHTY CIMCAHHSA BAHKOM KowWTiB 3 OTOYHOro paxyHky KnieHTa, gnsa yoro KnieHT Mae
HapaTu BaHky po3nopsaXeHHs NPo BiAKNUKAHHSA MAATIXHOI iIHCTPYKLIii TA 3rogn HA BUKOHAHHS BAOHKOM BUOATKOBOI NAATIXHOI onepadii
30 [OOBISIbHOKO GOPMOLO Y NanepoBoMy BUrNSaLi. MNATKHA IHCTPYKUiS MoXe ByTW BiKIIMKAHA TifIbKX B MOBHI CyMi. Micns CMCAHHS
KowTiB 3 MOTOYHOro paxyHky Kni€eHTa abo HACTAHHA OATW BOMKOTYBAHHS MAATIXHOI iHCTPyKUii Ana KnieHTa HOCTOE MOMEHT
6e3BigKTNYHOCTI NAATIXXHOI IHCTPYKLI.

Y pasi BigMoBW BaHKy y NPUAHATTI NAATIXKHOI iHCTPYKL,ii KnieHTa [0 BUKOHAHHS, iHGOPMALLito LLoA0 TaKOi BigMOBM KNIEHT MOXe OTPUMATK
y BiggineHHi baHky y naneposiii Gpopmi.

BaHK nicng NpURHATTA 4O BUKOHAHHS NANEPOBOI MAATIXHOI iIHCTPYKUii KNiEHTA-NNATHMKA HA 30iCHEHHSA onepauii nepekasy KOLTiB 3d
PeKBi3NTAMN PaXyHKY oTpruMyBayad B dopmari IBAN (kpim onepauii nepekasy KoLwTiB MidXX BNAcHUMK PaxyHkamu KnieHTa B baHky), BaHk
Hapoe KnieHTy iHGopMmaito, WO NiBTBEPOXYE NPUNHATTA 4O BUKOHOHHS NAATIXHOI IHCTPYKLUIi 30 TaKO onepauito y $opMi oKpemoro
OOKYMeHTY (KBUTAHLT) y naneposin ¢opmi.

BaHk 3a6e3neuye 36epiraHHA OPUriHAMIB NIATIXHUX IHCTPYKLiA, 0GOPMNEHMX B ENEKTPOHHIA Ta naneposiit Gopmi, Ha MiACTABI AKNX
iHiLiMOBAHO NATIXXHI onepauii, yNnpoaoBX CTPOKIB, BU3HAYEHMX 30KOHOOABCTBOM YKPAiHM.

4.2.2. [1nq 3piicHeHHs BAHKOM BMAATKOBUX NAATIXKHUX onepawii 3a KapTKkoBuMM paxyHkamu KnieHTa, KnieHT BUKOPUCTOBYE EMiTOBOHI
BaHkoM po Takmx PaxyHKiB MNaTidXXHI KApTKy abo ix PekBi3nTK (30 BUKOYEHHSAM BUNAAKIB OTPUMAHHS KMiEHTOM rOTiBKOBUX KOLUTIB 3
KapTkoBOro paxyHky B Kaci BaHKy 6e3 BUKOPUCTAHHSA MNaTixHOI KapTKX i3 0dOpMIeHHAM NAATIXHOI iHCTPYKLii HO BUAAYY roTiBku).

Y pasi iHiLitoBaHHS KniEHTOM BUAATKOBUX NAATIKHUX Onepauin 3a KapTKOBUM PAXYHKOM 3 BMKOPUCTAHAM [naTidXHOI KapTku abo ii
PekBi3nTiB, MNATiXHI iHCTPYKUii dopMytoTbC Ta NepedaoTbcs baHky EkBapOM BigMoOBILHO OO BMMOM 30KOHOLOBCTBA YKPAiHWU TO
npasun MAATiXXHUX CUCTEM.

3nincHeHHs KnieHTom pint 3 MK a6o ii Pekgisntamu (nigHeceHHs MK go MnaTixkHoro tepmiHany, BeegeHHs MIH-koay, BBegeHHs OTI-
naponto, PekgisnTiB MK, 30kpema B Mepexi IHTepHeT, BBegeHHa CVV-kody TOL0) 3 MeTOK NPOBedeHHSs MATIXHOI onepadii € 3rogoto
KnieHTa HO BUKOHOHHSA BAHKOM BMOATKOBOI MAATIXHOI onepadii 3a KapTKoBMM paxyHKoM KnieHTa.

Micns BUKOHOHHS KNiEHTOM 303HaYeHUX BuULLe it 3 MK abo ii PekBisuTamMu 3 MeTo NpoBedeHHs NAaTiKHOI onepadii, KNiEHT He Moxe
BiZMOBUTMCb Bif, PO3MOYATOI ONEPALii Ta BiKIMKATN 3rofly HO BUKOHAHHS NATIKHOI onepawii.

HaCTaHHA MOMEHTY 6e3BiAKIMYHOCTI NAATIKHOI IHCTPYKLIi B MAATIXHIN CMCTEMI MOXe BU3HOYAETLCA NPABUIAMU BiAMOBIAHOI MAATiXHOI
CUCTEMMN.

4.2.3. Mpy NignMCaHHI NanepoBnx PoO3paxyHKOBMX OOKYMEHTIB/MAATIXKHMX IHCTPYKLUIA Nig 4ac 3QiMCHEHHS BUOATKOBMX MIAATIXXHUX
onepauii 3a 6yab-aK1UMMN PaxyHKaMM, LLO BigKpWTi a6o 6yayTb BiokpuTi KnieHToM B BaHky, CTOPOHM JOMOBUINCH BUKOPUCTOBYBATU SIK
3pa3ok nignucy KnieHTa Moro nignuc, BYMHEHWA HA MNPUMIpHUKY BaHKy nig 4ac nignucaHHa 3assu npo akuenT [y6niyHoi
nponosuuii/Yrogn. Y pasi SKWO MignvMc Ha nanepoBoMy Po3paxyHKOBOMY OOKYMEHTI/MAATIXHIA iHCTPyKLUii He BignoBigae nignucy
KnieHTa, BUMHEHOMY HO NpUMipHWMKY baHka nig vac nignucaHHsa 3aaBm Npo akuent lNybnivyHoi nponoswmuii/Yrogi, BaHk Mae npaso
BIAMOBUTW Y NPUAMOHHI PO3paxyHKOBOIro AOKYMEHTY/NAATIXHOI iHCTPYKLii 4O BUKOHOHHS.

4.3. KnieHT 30iiCHIOE PO3MNOPSAXEHHS KOLUTAMY HA MOTOYHUX POXYHKOX B MEXAX 30SIMLLKY MPOLLIOBMX KOLUTIB HQ Mo4YaTok Po6o4oro gHs
(9KLWO iHWe He BCTOHOBMIEHO OKPEMUMW OOroBopamMu Mix baHkom i KnieHTom). Mpy HOSBHOCTI TEXHIYHOI MOXNMBOCTI, BAOHK BUKOHYE
BMOATKOBI NAATIXKHI onepadii KNieHTa 3 ypaxyBAHHAM CyM, LLO HOOXOAATb HA A0Oro MOTOYHI paxyHKU NpoTAaroM BignosigHoro Po6oyoro
OHS.

4.4. KnieHT MOXe HaJaTv NpaBO PO3MNOPSAXKEHHS KOWTAMM HA PaxyHKax TpeTiM 0CO6aM HA MiACTABI HONMEXHUM YMHOM 30CBifYEHOI
LOOBipeHOoCTI.

KnieHT MoXe HOpaTU NPABO PO3MOPAOXKEHHS KOLWTAMW HA [TOTOYHOMY PAXyHKY TpeTiM 0cobaM Ha NiACTOBi AOBIPEHOCTI. [LJOBIPEHICTb
Moxe OyTu cknageHa y baHky B npucyTHocTi KnieHTa i goBipeHMX ocib Ta 3acBigYeHa YMOBHOBOXEHMM MPALiBHMKOM BaHKy a6o
30CBigYeHa HOTAPIANbHO

PilueHHS LWOAO 3MiNCHEHHS NpeacTABHUKOM KMieHTA HA MiACTABI HOTAPIANbHO 30CBIQUYEHOI OOBIPEHOCTI HA MPABO PO3MOPSOXKEHHS
KOLWTAMM Ha MOTOYHOMY PAXYHKY BMOATKOBUX MIATIXHUX ONEPALii HO CyMy, Lo AOpiBHIOE ab6o nepesumiyye 150 000 (cTo n'sToecaTt
TMCAY) rpmBeHb (060 eKBIBANEHT L€l CyMU B iHO3EMHIlA BantOTi 30 KypcoM HBY Ha oaTy 3BepHEHHS NPeacTaBHUKA KNiEHTA) NPpUAMAETbCS
BAHKOM MpPOTAroM 4YOTMPHAZUATM PO6GoYMX OHIB 3 OHA MOAGHHA NPEeacTaBHUMKOM KrieHTa go BaHKy HOTApianbHO 3ACBiQYEHOI
LOBIPEHOCTi, BUTATY i3 EQUHOro PeeCTpy OoBipeHOCTelN (Ha BMMOry BaHKy), a TOKOX OOKYMEHTIB, HEObXiOHMX A8 3AiNCHeHHs BaHkom
ineHTUdikauii Ta Bepudikauii NpencTaBHMKA. 30 HEOBXiAHOCTI, BAHK MOE NMPABO MOOOBXUTU CTPOK MPUAMOHHS TAKOMO PilLeHHS [0
TPUALSATN KANeHOAPHWX OHIB.

BaHK MO€E NpaBo BiAMOBUTY NpencTaBHUKY KnieHTa y 3aiicHeHHi No MoTOYHOMY PAXyHKY BUOATKOBUX NMIIATIXKHMX ONepaLii Ha Cymy, LLO
popiBHIOE 060 nepesuLlye 150 000 (CTo N'ATAECAT TUCAY) FpUBEHb (A60 eKBIBASIEHT L€l CyMuW B iIHO3eMHI BANtOTI 3a KypcoM HBY Ha pgaTy
3BEPHEHHS MpeacTaBHMKA KNiEHTA) 30 OOBIPEHICTIO, 30KPEMA Yy pa3i HAOCTAHHSA BU3HAYEHUX NyHKTOM 4.2. CTaTTi 4 Po3giny 1 Mpasun
CTPOKiB aKTyanisauii gaHux KnieHTa, BiOCYyTHOCTI (HEOOCTATHOCTI) HEOOXigHMX ANna 3AIMCHEHHS TAKMX Onepauii NOBHOBAXEHb
NPeAcTABHUKA, HEBIAMOBIAHOCTI 303HAYEHUX Y JOBIPEHOCTI AAHUX KMiEHTA i3 HAABHUMY B BAHKY AGHMMU, O TAKOX i3 JOKYMEHTAMU B
CrnpaBi 3 LOPMAMYHOro odopmieHHst MOTOYHOro PaxyHKy KnieHTd, HEMOXNBOCTI OTPUMAHHS MiaTBepOXeHHs KnieHTa wopo ¢akTy
BMOQYI [OBIPEHOCTI, O TAKOX BUHUKHEHHS1 Yy BaHKy OyAb-fKUX iHWWX CYMHIBIB LWOAO [OOCTATHOCTI MiQCTOB ONS 34iMCHEHHS
NPencTABHUKOM TAKUX onepadLiin no MoToYHOMY PAXYHKY.

KnieHT 3060B'A30HUIA HeramHo B NUCbMOBIN GopMi MOBIAOMAATM BOHK MPO CKACYBAHHS BMAOOHOI HUM [OOBIPEHOCTI HA MPOBO
PO3MNOPSAOXEHHS KOWTAMM HA MOTOYHOMY POXYHKY TPeTiM 0cobam. Y BUNAOKY HEBUKOHAHHS KMiEHTOM Lboro oboB's3ky, KnieHT Hece
BiZMOBIAANbHICTb 30 BUMHEHHS TAKMMU 0COBAMM LilA OO0 PO3MNOPSOXKEHHS KOLUTAMMN HA MOTOYHOMY PAXYHKY $IK 3a CBOI BACHI. BAHK
3BiNbHAETHCS Bif BiANOBIAANBHOCTI 30 BUMHEHHS Onepaint no MOoTOYHOMY pPAXyHKY HA MiQCTABI TAKOI AOBIPEHOCTI.

4.5. BaHK 30iNCHIOE BUJATKOBI NNATIXHI onepadii no MoTo4yHMM paxyHkam KnieHTa B HALOHANbHIN BaMOTI NpoTarom OnepawiiHoro gHs
3 MOMEHTY NPUIAHATTS BAHKOM [0 BUKOHOHHS MAATIXHOI iHCTPYKUii. Y pasi iHiLitoBaHHS KnieHTOM BMOATKOBOI NNATIXHOI onepadii yepes
Mob6inbHMn gogaTtok «MyRaif» y nepiog yacy 3 00:00 rog. no 02:00 rog. konun BaHK 30iMCHIOE TEXHOSONiYHI pOBOTK B cCUCTEMOX BAHKY,
BaHK NPUAMOE 0O BUKOHAHHS MAATIXKHI iIHCTPYKUii KnieHTa Ta 30ilicHIOE BUAATKOBI NNATiXHI onepadii no NMoToYHMM paxyHkam KnieHTa
noymHatroum 3 02:00 ropg,.).
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Y BMnNagky BUTPebyBaHHA BaHkoM Big KrieHTa gokymMeHTiB/iHPopmauii, BU3Ha4YeHux CtatTteto 4 Po3giny 1 MpaBns, 303HAYEHWI BULLE
CTPOK He 30CTOCOBYETHLCS TA BUKOHAHHS BUOATKOBUX MAATIXHUX onepalin no MOTOYHUM POXyHKAM 3L0iACHIOETbCS BAOHKOM B CTPOK He
ni3Hiwe HacTynHoro Po6oyoro gHa nicns oTpMMaHHSA BaHKoMm Big KNieHTa HONEXHMX LOKYMEHTIB/iHdopMalLlii.

BMKOHOHHS MNATiIXHUX onepauin no KapTkoBuM paxyHKam KiieHTa  30iACHIOETbCS BignoBigHO 00 npaBwi MnaTtixHoi cuctemun 3
YPAXyBAHHAM BMMOT 30KOHOAABCTBA YKPAiHW.

4.6. BOHK 30iNCHIOE MPYMYCOBE CMUCAHHSA (CTAFHEHHS) KOLUTIB 3 PaXyHKiB Y BUNOAKAX, NepeabavyeHrx 30KOHOAABCTBOM YKPAiHU, O TOKOX
JloroBipHe CNUCAHHS KoLWTIB 3 PaxyHKiB, AKLO NPaBo HA [JorosipHe CNUCaHHS nepepgbayeHe JoroBopomM Ta/abo iHWMMY [oroBopamu
MiX BaHkom Ta KnieHToMm.

4.7. baHk dopMye Ta HOJOE BUnmncky npo pyx KoL TiB 3a MOTOYHNM PAXYHKOM Y BUNAAKY BigNoOBiAHOro 3BepHeHHs KnieHTa. Ha nucbmoBy
BMMoOry KnieHTa baHk BUAAE AybnikaTt BUnnckn npo pyx KOWTiB 3a [TOTOYHUM PAXYHKOM.

Bununcku Ta py6nikaTi BUnncok npo pyx KOWTiB 3d [IOTOYHMM paXyHKOM HOLOHOTHCS B NANEPOBIi Gopmi.

4.8. KnieHT 3060B'A30HMIA CAOMOCTIHO KOHTPOJIOBATU CTAH MOTOYHOrO PAXYHKY, MPABMAbHICTb 3AiNCHEHUX BaHKoM onepaduiit 3d
MOTOYHUM PAXYHKOM TA NOBIAOMAATY BAHK NPO BCi NOMiYeHi HETOYHOCTI/NOMUAKM Y BUNMCKAX NPO PyX KOLUTIB 30 MOTOYHUM PAXYHKOM
TO iHWWX JOKYMEHTaX, abo Npo MOMWKOBI onepadii 3a MOTOYHUM PAXYHKOM He Mi3Hile Tpbox Pobounx OHiB 3 4OTU GOPMYBAHHS
Bunucky npo pyx KowTiB 3a MOTOYHUM POXYHKOM. ¥ pa3i HEOTPUMAHHS BAHKOM Y 3a3HAYEHWI CTPOK BiAMNOBIGHOrO NOBILOMIIEHHS, BCi
onepauii Ta canbfo 3d MOTOYHMMM PAXYHKAMMW BBAXAKTHCS NiSTBEPOAXEHUMMU.

4.9. 3 MeTO0 NigTBEPAXEHHS KNIEHTOM 3aNMLLKIB HO PaxyHKax, BaHK WopiyHo Hapae KnieHTy 6e3KoLLTOBHY BUNMCKY CTAHOM HO nepLue
CiuHs. BUNnncka HOQAETbCA HA 3anNUT KMiEHTA LWNSXOM:

- Bupayi KnieHTty B naneposint dopmi y BiggineHHi baHky;

- HONpABeHHa 3acobamn MobinbHoro ponaTtky «MyRaif»;

- HONpaBeneHHs 3acobamu Yat-60Tty gonatky «Vibery;

- HOMPOBEHHS HA NOLUTOBY afpecy, 3a3Ha4veHy KnieHToOM Npu 30MoBfeHHi Bunnckn yepes IHGopmMaLinHnii LeHTp baxky;

- HONPOBMEHHS HA 3a3HAaYeHy y MobinbHoMy poaatky «MyRaif»enekTpoHHy agpecy KnieHTa npu 3amoBneHHi KnieHTom Bunucku yepes
IHPOPMALNHNA  LeHTP abo uyepe3 Cant baHky (HanpaBneHHA BuNWMCKKM 30INCHIOETbCA 3  eneKTPOHHOI appecn baHka
raif.help@raiffeisen.uaq).

KnieHT 3060B'A3AHMI LLOPIYHO B CTPOK A0 TPMALUATb MEPLLIOrO CiYHSA MOTOYHOIO POKY 3BEPHYTUCS OO BipAineHHs BaHky Ta HapaTy BaHky
cknageHe B NMcbMOBI opmi (3a dopmoto baHKy) NigTBEPAXEHHS 3ANMLLKIB HO PAXyHKAX CTAHOM HA MepLUE CiYHS TOro X poky. Mpu
HEOTPUMOHHI BAOHKOM NigTBEPOKEHHS NPOTSArOM 303HAYEHOMO CTPOKY, 3CSIULLOK KOLUTIB MO PAXYHKAX BBOXAETLCS MiATBEPOAXKEHMM.
4.10. KnieHT Moxe noaaTtn Yepes CanT bBaHka 3051BKy HO HOMPABEHHS MIOMY B €/1eKTPOHHI GopMmi (Ha 303HaYeHY B MObinbHOMY [OOATKY
«MyRaif» enekTpoHHy agpecy KnieHTa) Bunucok no PaxyHKam Ta fOBIAOK, HOOAHHS Skux nepenbaveHo Tapudamm baHky.

KnieHT MoXe NogaTu 3a3HAYEHY 305BKY LUSIIXOM 30NMOBHEHHS GOPMU B ENEKTPOHHOMY BUrNagi Ha CanTi baHky. Taka 3asBKA NOQJETHCS
KnieHTom nicns 3piicHeHHa oro igeHTudikauii wnsxom BBedeHHs KnieHTom Ha CanTi baHKy oO@HOPA30BOro napons, SKui
HanpaBnseTbc baHkom Ha QiHaHcOBMIA HOMep KnieHTa, 3a3Ha4YeHnin HUM Ha CanTi baHky. Bci 3giicHeHi KnieHTom Ha CainTi BaHky giji
LLIOO0 NOAAHHS 3ASIBKW MPO HOQAHHS BUNMCOK Mo PaXyHKAM Td AOBIOOK BBAXATHCS BUKOHAHUMMW 0COBUCTO KNiEHTOM TA NignncaHumMmm
HUM BSIQCHOPYY.

HanpaeneHHs Bunncok no PaxyHKam Ta [AOBiAOK HO enekTPOoHHY appecy KnieHTa 3QiCHIOETbCS 3 eNeKTPOHHOI agpecy BaHka
raif.help@raiffeisen.ua. Bunuckn no PaxyHKaMm, OOBIOKW, SKi HONPABAAOTbCA HA eNeKTPOHHY apgpecy KnieHTa, MOXyTb ByTy NignucaHi
Ta/abo noceigyeHi  AKCUMINbHMM BiATBOPEHHAM LWTAMMY BaHKy Ta/ab6o GaKCUMINbHUM BiGTBOPEHHAM BICACHOPYYHOrO Nignucy
YMOBHOBOXXEHOI (YNOBHOBOXEHMNX) 0cobu (ocib) Barky Ta neyatkm/wramny baHky.

4.11. fkwo Tapudamn baHka nepepbaveHa nNnata 3a HagaHHA KnieHTy Bunuckn no PaxyHKy, [oBioku, KnieHT cnnadye Taky nnarty
LUNSIXOM BHECEHHSI KOLUTIB rOTiBKOK yepe3 Kacy baHka, 6e3roTiBKOBMM nepeka3om yepes MobinbHui gonaTtok «MyRaif», a Takox
LUAISIXOM 34iCHEHHS BAHKOM [JOroBipHOro CIMCAHHS KOLWITIB B CyMi KOMicii (mnaTtu) 3rigHo nyHKkTy 6.3. CTaTTi 6 Po3giny 1 Mpasun.

4.12. Y pasi NOMUNKOBOro 3aiNcHeHHs KnieHToM B Mexax baHky 6e3roTiBkoBoi onepaldii o PaxyHKy B HOLIOHANbHI BANIOTI B CyMi, LLIO HE
nepesuLye 50 000 (N'ATOECHT TUCSY) FPUBEHD, B MeXaxX BaHK KnieHT Moxe HanpaBuTy BaHKy NOBIAOMIEHHS OO0 30iACHEHHS BaHKOM
BUMNPABHOI onepadii. KnieHT MoXe 3BepHYTUCA 3 BiBNOBIGHNM NOBIAOMIIEHHAM 80 IHbopMaLinHoro LeHTpy baHka 3 ®iHOHCOBOro HOMeEPY,
yepes MobinbHWUIA popaTok «MyRaif» abo yepes YaT-60T gopatky «Viber». Y pasi, skiio cyma onepauii, ika Ha gymky KnieHTa nignsrae
BMNPABMEHHO, nepesuLlye 50 000 (M'ATaecaT TMcsad) rpuBeHb, KMieHT MAE 3BepHYTMCS [0 BigQineHHs baHky.

Micna oTpyMaHHA BaHkOM noBigomMneHHs KNiEHTA Npo 3AiNCHEHHs BMNPABHOI onepadii, bBaHK Mae npaso 3aTenedoHyBATU HA
®iHaHCOBUI HOMepP AN OTPUMAHHSA Big KnieHTa iHpopmaii, HeobxigHOI ons po3rnagy NUTAHHS WOoJo 3AiNCHeHHS BaHKOM BUNPOBHOI
onepaduii. Takox BaHK MOE NPABO BUMAraTy AOAATKOBY iHPopMaLito Ta NigTBEPAXYHOUYI JOKYMEHTU LWOAO 3AINCHEHHS onepauii, SKy
KnieHT BBOXAE TAKOHO, L0 NiIArae BUNPABAEHH0. KNiEHT MOE HOQATY 3aNUTYBAHI BOHKOM OOKYMEHTW [0 BigdineHHs baHky. baHk Mae
NpaBo BiAMOBUTW KNIEHTY y 3[IMCHEHHI BMMPABHOI Onepauii, 30Kpema No NpUYMHIi HEHOAOHHS BOHKY 30nNUTYBAHWX OOKYMEHTIB Td
iHdopmauii.

Mpo 3piicHeHHs BaHkoM BUNPABHOI onepadii KnieHT Moxe Li3HATUCA LWASXOM OTPUMAHHS BignoBigHOro SMS - MoOBIQOMMEHHS Ha
®diHaHCoBMI HOMep KrieHTa.

4.13. Y Bunagky nomMmsKoBOro 30paXyBAHHS KOLWITIB B MeXax baHky Ha PaxyHok KnieHTa, Wo cTanocs He 3 BUHU baHky, KnieHT moxe
3BepHYTUCS 00 IHbopMaLiiHOro LeHTpy 3 DiHOHCOBOro HOMepPY TA HOOATW BAHKY PO3NOPSAOXEHHS NP0 CMUCAHHS KOLITIB 3 PaxyHKy
KnieHTa B CyMi TOKMX MOMMWITKOBO 30PUXOBAHMX KOLUTIB 3 HACTYMHMM iX NePeka3oM MaTHMKy. CymMad KOLUTIB, SKi NignaratTb NOBEPHEHHHO
NAATHUKY HA NigCcTaBi HopaHoro KnieHToM po3nopsaXeHHs B TenedoHHOMY pexuMi He NMoBUHHA nepesullyBat 5000 (N'aTb TrcaY)
rPVBEHb. Y pasi, AKWO CymMa CNMCAHHS nepeBuitye 5000 (M'aTb TUCAY) rpuBeHb, KMiEHT MAE 3BEPHYTUCH A0 BigdineHHs bBanky ons
MOAAHHS MMCbMOBOIO PO3MOPSOXKEHHS NMPO CAMCAHHS KOLWTIB 3 PaxyHKy KMi€EHTA 3 NoganbLimnm iX nepekasom niaTHUKY.

4.14. KnieHT 30008B'930HUIA HeramHo nicns Toro, sk Taka iHpopmalis cTana oMy BifoMd, NOBIZOMUTY BAHK LUNSXOM 3BEPHEHHS [0
IHbopmauiiHOro LeHTpy 3 iHOHCOBOro HOMepy 060 3BepHEHHS 00 BigaineHHa baHKy Npo GaKT BUKOHAHHS 3 NOro POXYHKY HEHAMEXHOI
060 HeaKLenTOBAHOI NAATIXHOI onepawii ANa BUPILLEHHS MMTAHHSA LWOAO OTPUMOHHS BiLWKOAYBAHHS 30 TAKOK ONepaLi€to.
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4.15. BaHK MO€E NPABO 3AMPOBAAXYBATN TA 3MIHIOBATN OBMEXEHHS HA 30IACHEHHSI OMepaLiii nepekasy KOLITIB B MEXAX T 30 MEXAMU
YKpaiHu 3 ycix MoTouHMX Ta KapTKOBUX paxyHKiB KNieHTa, BiGKPUTUX Yy BAHKY B HALIOHAMbHIM TA iIHO3EMHI BAMOTAX, HO PAXYHKW 6yab-
SAKUX IHLIMX KOHTPAreHTiB ([ani — MimMiT) 3 BPAXYBAHHAM 3AMPOBAOXKEHOr0 y BAHKY pr3nK-OpiEHTOBAHOIO nigxony.

(0) BaHK MOE MPABO BCTOHOBUTU HACTYMHI OBMeEXeHHs (MiMiTh) Wwoao onepadin BOMOHTEpPIB, WO BignoBigatoTb BMMOram baHky, Td
KnieHTiB 3 NigTBEpAXEHNMU OXepenamMmn OOXOAiB, B TOMY unchi Tux KnieHTiB, fKi OTPUMYIOTb 30pO6ITHY NAATy HA BigKpWUTi B BaHKy
KapTKoBi paxyHKu:

- 31.04.2025 poky no 31.05.2025 poky nimMiT Ha 30iNCHEHHS ONepadLii nepekasy KOLWTIB B MeXaX YKpdiHM 3 ycix PaxyHKiB KnieHTa Ha
POXYHKW iHLINX OTPUMYBQYIB, Mif YAC SKUX BUKOPUCTOBYIOTHCS K PEKBI3UTU €NTeKTPOHHUX MATIXKHMX 3aC06iB OTPUMYBAUIB (30Kpema,
nepekasn «3 KAPTKM HA KAPTKY») TAK i pekBi3nTX paxyHKiB oTpumyBadiB B pexxumi IBAN (IBAN - nepekasn):

- 00 150 000 rpmBeHb HO MicaLp ons BCix PaxyHkiB KNieHTq, BIOKPUTUX B FPUBHSX;

- 6inbwe 150 000 rprBeHb y CyMi MiCSYHUX goxofaiB KnieHTa — y pasi HASBHOCTI y BaHKy NigTBEpAXEHUX AXepen MOXOMAXKEHHS KOLTIB
KnieHTa, a TAKoX N5 BONIOHTEPIB, LLO BiANOBIAAOTb BUMOram BaHky.

3a BiOCYTHOCTI JOKYMEHTANbHOrO NiATBEPOXKEHHS OoxodiB KnieHTa BAHK MoXe BCTOHOBMTUW AiMIT B po3Mmipi Big 50 Tuc. go 150 Tuc.
rPVIBEHb B MiCSLLb.

(6) Ons Bcix KnieHTiB nounHatoum 3 01.06.2025 poky BaHK MA€ MPABO BCTAOHOBUTU HACTYMHI O6MeXeHH$s (NiMiTn) Ha 3AiCHEHHS onepaiii
nepekasy KOLWITIB B MeXax YKPAiHM Td 30 KOPAOH 3 YCiX PaxyHKiB KMiEHTA HO PAXYHKW iHWWX OTPMMYBQOYIB, Mig 4aC SKUX
BMKOPUCTOBYIOTbCSA K PEKBI3NTY €NEKTPOHHMX MIATIXKHUX 3ACO6iB OTPUMYBQYIB (30KPEMQ, MepeKka3n «3 KAPTKM HO KAPTKY»), TOK i
PEKBI3NTY PAXYHKIB 0TpuMyBauiB B pexumi IBAN (IBAN - nepekasun B MeXax YKpaiHn):

-100 000 rpuBeHb 060 eKkBiBANIEHT HA MicsiLb s BCiX PaxyHKiB KNiEHTA, BiAKPUTUX B FPUBHSX TA B iHO3eMHi BantoTi (KpiM KnieHTiB, ki
MOIOTb CTATYC NiOBULLEHOrO PU3NKY Apona);

- 50 000 rpvBeHb 060 EKBIBANIEHT HA MicsLb A5 BCiX PaxyHKiB KNi€EHTa, BIGKPUTUX B FPUBHSAX TA B iHO3eMHil BantoTi (Ans KnieHTis, ki
MQIOTb CTATYC NiABULLEHOrO PU3MKY [POMNa);

-y CyMi PerynsipHux MicayHux [oxofdiB KnieHTa, SKWO BOHW MEPEBULLYHOTb BULLE 303HAYEHI CyMU  — y pPasi HOSBHOCTI y BaHky
nigTBEPOXEHNX OXepen perynsapHoro goxony KnieHTa.

CTaTyc NigBULLEHOrO PU3NKY APOMA, d TAKOX Nepesik NigTBepoXeHUX OXepen perynspHoro noxogy Kni€HTa BUSHOYAETLCS BaHKkoM
BiZMOBIOHO OO NOro BHYTPILLHIX OKYMEHTIB T 30KOHOLABCTBA YKPAiHW.

[lng BONOHTEPIB, LLO BiANOBIAAOTb BUMOraM BaHKy, 3a3HAYEHi 06MeXeHH$ (MiMiTK) He 30CTOCOBYHOTHCS.

B pO3paxXyHOK CyMW NliMITY He BKJIHOUAOTbCS CyMU NEpekasis, Wo 34iNCHeHi KNiEHTOM MiX 10ro BIACHUMMW PAxXyHKAMMU, L0 BiOKPUTI B
BaHKy.

4.15.1. KnieHT M€ NpaBo 3BEPHYTUCS [0 BaHKYy i3 3aN1MTOM Npo NiABULLEHHS BCTAOHOBMIEHOTO NiMITY 3 060B'A3KOBUM HOAAHHAM KniEHTOM
LOKYMEHTASIbHOrO MiATBEPOXKEHHS OXKEPEeN MOXOOXKEHHS KOLWTiB. 30 YMOBM HOOAHHSA KNi€EHTOM [OKYMEHTASIbHOrO MiATBEPOKEHHS
OXepen MOXOOXEHHS KOLWITIB B CyMi, LIO MEPEBULLYE BCTAHOBAEHWA NiMIT, NiMIT HO 3QINCHEHHS OMepauii nepekasy KOLTIB
BCTAHOB/OKOTLCS B PAMKAX MigTBEpaXKeHoro KnieHTom goxony.

KnieHT MoXe oTpuMaTun iHGOPMAL0 MPO YMHHI NiMITU TA 30CTOCOBAHI 00 MOro PaxyHKiB NiMiTK 3BepHyBLINCb OO I[HbopmMaLinHOro
LeHTpy baHKy. BuMoru BaHky [0 BU3HOYEHHS BOSIOHTEPIB, [0 SKMX MOXYTb HE 30CTOCOBYBATUCS NiMIiTH, PO3MILLEHI HO CANTI BAHKY.

CraTtTa 5. 0co6nmBOCTi 06CNyroByBaHHSA PaXyHKiB B iHO3€MHill BantoTi
5.1. BaHK 30iNCHIOE BUKOHOHHS PO3PAXYHKOBMX OOKYMEHTIB/MAATIXKHUX IHCTPYKLiA KNiEHTO B iHO3EMHIA BAMIOTI B MEXAX CTPOKY,
norogxeHoro 3 KieHTOM, 3 ypaxyBAHHAM BUMOI 30KOHOAABCTBA YKPAiHW, pPexumMy OyHKLiIOHYBOHHS KOPECMOHOEHTCbKUX POXYHKIB
3rigHO 3 MiXX6AHKIBCbKMMW [OrOBOPAMU MPO BCTOHOBJIEHHS BAHKOM KOPECMOHOEHTCbKMX BiHOCUH 3 6AHKAMM-KOPECMOHOEHTAMM.
Po3paxyHKOBi LOKYMEHTU/NNATIXHI iHCTPYKLi KNiEHTA B iIHO3€MHIl BASOTi BUKOHYHOTbCS BAOHKOM fvLle 30 YMOBY HAAAHHS KniEHTOM o
BaHKy B HOMEXHi GOpMI BCiX JOKYMEHTIB, LLLO HEOBXiOHI 418 ineHTudikauii KnieHTa, cBigyaTb Npo NPABOMIPHICTb 34iNCHEHHS KnieHTOM
nepekasy B iIHO3EMHill BaMOTI Ta/ab0 € AOCTATHIMU ANs 34iACHEHHS BAHKOM BONOTHOrO HArnsiay/0OAATKOBOIrO AHAMI3Y JOKYMEHTIB
(iHdopmaLuii) npo BONIOTHI onepawii BignoBigHO [0 BUMOT 30KOHOAABCTBA YKPAiHM TA BHYTPILLUHIX JOKYMEHTIB BaHKy.
MnaTiXHI IHCTPYKLiT HO 3AiNCHEHHS nepekasy KowTiB 3 KApTKOBOro paxyHKy B iHO3EMHIl BaNMOTi HOQAOTHCS KNiEHTOM 00 BifAineHHs
BaHky (HOOGHHSA NAATIXHOI IHCTPYKLUIi [OBIPEHO 0CObOI KMiEHTA MOXIMBE 30 yMOBU HOLOHHS OOBIPEHOK OCODBOK HOTAPIANbHO
30CBiAYEHOI JOBIPEHOCTI HA NPABO PO3MOPAAXEHHS KOWTAMU HO KapTKOBOMY paxyHKy KnieHTa).
5.2. 30paXyBOHHS KOLUTIB B iHO3EMHIl BaMOTI HO PaXyHKWU 30iNCHIOETHCS BAHKOM BiAMOBIAHO OO OATW BAIOTYBOHHS, 3a3HAYEHOI B
MOBIJOMIIEHHI MPO Nepekas, abo He Mi3Hilwe AHS, HAOCTYMHOrO 30 AHEM OTPUMOHHS BAHKOM BUMUCKM 3 KOPECMOHAEHTCbKOrO PAXYHKY Bif
6aHKY-KOPECMNOHOEHTA.
NS 30paxyBAHHS KOLITIB B iHO3€MHIiln BANtOTI BAHK MAE MPABO BMMAratv OOKYMEHTW, AKi € AOCTATHIMW ONs 34iACHEHHS BaHKOM
BAJIIOTHOrO HArnapy/mOAaTKOBOrO AHAnily AOKYMeHTIB (iHpopmauii) Npo BantOTHI onepauii BignoBigHO OO BMMOM 30KOHOLGBCTBA
YKPQAiHW TA BHYTPILLUHIX JOKYMEHTIB BaHKYy.
Y pa3i HEHOAAHHS JOKYMEHTIB HA 3anuUT BAHKy Ta/a60 ix HEBIQNOBIAHOCTI BAMOraM 30KOHOLABCTBA YKPdiHM TA/A60 BigHECEHHS BAHKOM
BASIFOTHOI Onepauii 40 CYMHiBHOI, BAHK MAE NPABO He 3[iIACHIOBATY 3APAXYBAHHS KOLLUTIB B iIHO3EMHI BAMHOTI HO PaxXyHOK Ta NOBEPHYTU
KOLUTW BigNpPaBHUKY.
5.3. Mpw HagxodXXeHHi KnieHTy nepekasy KOLWTIB B iIHO3EMHIl BANIOTI, AK1A He Byno 3apaxoBaHoO BaHkom Ha PaxyHok KnieHTa y 3B'43Ky 3
BiACYTHIMU/HETOYHUMW PEKBI3UTAMU B OTPUMOHOMY BOHKOM MOBILOMIIEHHI, KM CYyMNpOBOLXKYETbCA Nepekas, KnieHT Mae npaso
BIOMOBUTUCH Bil OTPUMQHHS TPOLUOBMX KOLUTIB B iHO3EMHIll BANIOTI, WO CTAHOBMATH CyMy Mepekdasy, Ta iHiLitoBATK iX MOBEPHEHHS
BiOMPUBHUKY NePeKasy LSXOM NOAAHHS BaHKy 30481 MPO NOBEPHEHHS nNepekasy Y BiggineHHi baHky, 3acobamu MobinbHOro gogaTky
«MyRaif» a6o yepes YaT-60T gopatky «Viber».
5.4. BaHK 30iNCHIOE 30PAaXyBAHHSA/NepeKa3s KOLLUTIB B iIHO3EMHI BANIOTI HA/3 PAXyHKIB 30 yMOBU 060B'3KOBOrO BifLLIKOAYBAHHS KrieHTOM
BCiX BUTPAT MO cnnaTti BAHKOM NOB'A3AHMX 3 TOKOK onepdauieto KOMICINHUX BUHATropoa (BUTPAT) 6AHKIB-KOPECNOHOEHTIB.
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5.5. IHpopmMaLis NPO PEKBI3UTM KOPECMOHAEHTCbKOrO PAXYHKY BaHKa ons 3gincHeHHS 6e3roTiBKOBOro nepekasy Ha PaxyHku KnieHTa B
iHO3eMHi1 BaNtOTi 3-30 KOPOOHY PO3MilLyeTbcs Ha CanTi BaHky. Takox KnieHT Moxe oTpuMaTu Taky iHpopmMaLito LWnsgxom TenepoHHOro
3BepPHEHHS 0o IHpopmauinHoro ueHTpy baHka, 3acobamn MobinbHoro gopaTtky «MyRaif» abo yepes YaT-60T popgaTky «Viber».

CtatTsa 6. Kacose o6cnyroByBaHHs KnieHTiB. Onepadii 3 rotiBkoro
6.1. Ha nigcTasi Jorosopy baHK 30iMCHIOE KacoBe 06CyroByBaHHA KnieHTiB Yyepes kacy baHka, 30KkpemMa NpoBOAUTb HACTYMHI KACOBI
onepadi:
a) NPUAMAaHHS Yepes3 Kacy BaHKy roTiBKM HALIOHAMbHOI TA iHO3eMHOI BANIOTK Bif KNi€EHTIB AN 30pOXyBAHHS HA BAACHI PaxXyHKM Ta
PAXYHKM iHLINX IOPUANYHNX | di3nYHMX 0Cib abo Ha BigNoBigHWIA paxyHoOK BaHky;
6) BMOOYA rOTIBKM HALIOHABbHOI TA iIHO3eMHOI BantoTu KnieHTam 3 ix PaxyHKiB yepes kacy baHky;
B) MPUNMAHHS Bif, Gi3NYHNX TA FOPUANYHMX OCib rOTiBKU HOLIOHABHOI TA iIHO3EMHOI BAOTY 15 MEePeKasy i BUMNIATY OTPUMYBAYY CyMU
nepekasy B roTiBKoOBil Gopmi Yepe3s kacy baHka;
) BUNYYEHHS 3 06iry CyMHIBHUX BAHKHOT (MOHET) TO HAACUNAHHS iX HO gocnigXeHHs 0o HBY;
O) obMiH KnieHTaM He MpuaoaTHUX [0 06iry Ta BUy4eHMX 3 0biry 6aHKHOT (MOHET) HAUIOHANbHOI BAMOTU HA MPUAATHI, MOHET Ha
BAHKHOTW, BAHKHOT HO MOHETU, 6AHKHOT (MOHET) OAHUX HOMIHANIB HO BAHKHOTWU (MOHETW) IHLLMX HOMIHASTIB.
6.2. Tpw 30ifCHEeHHi KacoBMx onepauii baHk odopMIIoe KACOBI JOKYMEHTMW.
[l0 KOCOBUX OOKYMEHTIB, ki ODOPMNAOTHCS 3riQHO 3 KACOBUMM OMepaLisMy, 30KPeMad HAJIEXATb: 301Ba HA nepekas roTieky (nicns 01
rpyaHs 2022 poky - NAATIXHO iHCTPYKLiS HO nepekas roTiBku); 3asBa HA BUAady roTiBku (nicns 01 rpygHa 2022 poky - nNAaTiXHA
{HCTPYKLiS HO BMAOQYy TrOTIBKM); PAXYHKW HA CNNATY MNAATEXiB; CNiN/KBUTAHUIS/Y4eK OOHKOMATA, WO GOPMYHTbCH MAATIXKHAMM
NPUCTPOSIMY; OOKYMEHTU ANS BiONPABIIEHHS Mepekasy roTiBKM T OTPUMOHHS Oro B roTiBKOBI GOPMi, YCTAHOBMEHI BiAMNOBIigHOO
NAATIKHOI CMCTEMOLD; KBUTAHLLS NPO 30iICHEHHS BANFOTHO-06MIHHOI onepallii.
6.3. MMpw 30iNCHeHHI onepauiii 3 roTiBkoo KrieHT 3060B'93aHMIA BOTPUMYBATMCA NPABWUA/MPOLERyYp iX NMPOBEOEHHS L0 BM3HAYAKTHCS
BaHKOM Ta po3MilllytoTbes Ha CanTi Ta y BidineHHsx baHka.
3 MeTO BMKOHAHHS BUMOTr DiHOHCOBOro MOHITOPUHIY, NpKU NpoBefeHHi KnieHTom B kaci baHKy onepauiin 3 roTiekoto, BaHK 30iNCHI0E
nepesipky CyTi i MeTu onepadii, ii BignoBigHicTb diHaHCOBOMY CTAHY Kni€HTO, a TAKOX HOSIBHICTb Y KnieHTa peanibHOi MOXIMBOCTI
30iNCHUTU ONepaLito y BU3HAYEHiN KnieHToM cyMi (y TOMY Ymnchi WAsxoM npoBedeHHs BAHKOM MOPiBHANIBHOIrO AHANI3Y OTPMMAHUX Bif,
KnieHTa iHpopmaLii Ta [OKYMEHTIB, 3 HOSIBHOO B baHKy iHpopMmaLieto Npo diHaHcoBMin cTaH KnieHTa). 3 Lieto MeToto KnieHT 3060B'93aHMIN
30340Nerigb 0o NpoBeAeHHs onepadii 3 roTiBKO HOQABATU BaHKy odilifiHi Ta iHWI JOKYMEHTU Ta iHopMAaLio BigNOBIZHO OO BUMOT
30KOHOQABCTBA YKPAiHM, yMOB [10roBopy, 0 TAKOX BHYTPILLHIX BOKYMEHTIB BaHKy 3 MUTaHb QiHAHCOBOIrO MOHITOPUHTY.
6.4. baHK 3[iCHI0E BUOaYy KnieHTy roTiBKOBMX KOLUTIB 3 PaXyHKiB Micns NpoBedeHHs HOMEeXHOi nepesipkn KnieHTa, y ToMy yncni 3a
HASIBHOCTI OKTYanbHOro OnuTyBANbHUKA 3 ifeHTUdIKauii, 0 No onepauigm Ha Cymy ska nepesumilye abo gopisHoe 400 000 (YyoTmpucTa
TMCAY) rpyBeHb (060 eKBIBANEHT L€l CyMM B iHO3eMHIlA BAMIOTI) — ONUTYBASIbHUKA HA BHECEHHS/3HATTS rOTiBKW.
OTPUMOHHS roTiBKOBUX KOLUTIB 3 KOPTKOBMX PAXYHKIB 3 BUKOPUCTAHHAM MK 30iiCHIOETLCS B BOHKOMATAX B MeXax J1iMiTiB, LLLO BU3HAYEHI
nyHkToMm 8.3. CTaTTi 8 Po3giny 2 Mpasun, abo B Kaci BaHKy 3rigHO Lboro NyHkTy 6.4. CtatTi 6 Po3giny 2 Mpaswun.
Ha BuMory KnieHTa BaHK 30iCHIOE BUOAYy roTiBKOBMUX KOLUTIB 3 PaxyHKiB Yepe3s kacy baHky B cyMi, ika nepeBuLLye ab6o gopisHioe 400 000
(YoTMPUCTA TUCHY) FPUBEHDb 30 YMOBW HAOAAHHS BaHKy KriEHTOM nonepenHbo, He MeHLU HixX 3a ABa PObounx OHi 0O 3anIQHOBAHOI [ATU
OTPVMMQAHHSA KOWTIB, (060 B iHWNIA BU3HOYEHWI BAOHKOM TEPMIH, SKUA HE MOXe MepeBULLYBATK CiM Pobounx OHiB),KACOBOI 305BKU HA
OTPUMOHHS FOTIBKOBMX KOLUTIB PA30OM i3:
1) HOAAHHSAM KNIEHTOM HONEXHUM YUHOM 3AMOBHEHOI0 ONUTYBASIbHMKA HO BHECEHHS/3HATTS FOTIBKY;
2) HOOAHHSAM KNiEHTOM LOKYMEHTASIbHOrO NiATBEPAXEHHS OXKEPE MOXOAXEHHS KOLUTIB, IKi 3aM/I0HOBAHO OTPUMATM FOTIBKOHO.
3a ymoBwM BignoBigHocTi GiHOHCOBOI onepauii KnieHTa noro goxony/couianbHOMY CTAHY , O TAKOX HOLOHHS BaHKy KnieHTom noBHOI Ta
LOCTATHbOI iHbopMaLii (BOoKyMeHTiB), , BOHK MOXe 306e3neunT BUAAYY FroTIBKOBMX KOLUTIB B iHLIWIA CTPOK.
IHbopMaLig NpPo CTPOKM NOAAHHS KNiEHTOM KACOBOI 3AS1BKW PO3MILLYETHCS Y BiAOINEHHSAX TA HO CANTI BaHky.
6.5. 3a pileHHam baHky, BU3Ha4eHi nyHKToM 6.4. CTaTTi 6 Po3piny 2 Npasun ymoBy BUAAYi KNiEHTY rOTiIBKOBMX KOLUTIB 3 PAXYHKIB, MOXYTb
He 30CTOCOBYBATUCS Y HACTYNHUX BUNOAKAX:
Q) BUOAYa CTUMNEHNAIT/NeHCIi Ta KOLLTIB, NOB'A3AHMX i3 3apO6iTHOK NAAToo, KNiEHTY, L0 OTPUMYE CTUMNEHLAO, NMEHCItO, 3APOBITHY NAATY HA
PAaxyHKW, BigKpUTI y BaHky;
6) BUNNATN KOMMNEHCALi Bif OepXasu (HONPUKIaQ, KOMMNEHCALiS 30 BTPATY rogyBaSIbHUKA TOLLO), BKIIHOYAKOYM BUNIATY 30 PAXYHOK
®DoHAy rapaHTyBAHHSA BKNAAIB i3nyHMX oci6;
B) OTPUMOHHS$ FOTIBKOBMX KOLUTIB, LLO paHille 6ynun BHeceHi KnieHToM y roTiBkoBii ¢opmi Ha NigCTABI [OKYMEHTANbHO NiATBEPOKEHUX
OXepes NOXOAXEHHS KOLUTIB;
r) BUNAATW 3AMLLKY KOLITIB NPU 3AKPUTTI YCiX paxyHKiB KnieHTa B baHKy, 30 BUKTFOYEHHAM SKLLO 3AMLWOK KOLUTIB NMEPEBULLYE 3HAYHY
cymy 400 000 (4oTmpucTa TUCSY rpuBeHb a60 eKBiBANEHT);
[) BUAAYA KOLUTIB, WO HAZINLWM HO paxyHOK KrieHTa - ¢iznyHoi ocobu 3a gonomoroto SWIFT (ane kLo NPU3HAYeHHS NiaTexy BigMiHHe
BiO 30po6iTHOI nnaty, KnieHT Mae 3anoBHUTU ONUTYBASIbHUK HA BHECEHHS/3HATTS TOTIBKW, B SKOMYy Oyde 303HAYEHO [OXepeso
NMOXOMKEHHS KOLUTIB TO MOE HOQOTU NiATBEPOHI AOKYMEHTU LLOAO0 BASIKOTHOrO 30PAXYBAHHS);
e) Buaadi KnieHtam rotiekm o 400 000 (YOTMPUCTA TUCAY) rPUBEHD (EKBIBANEHT), 30 BUKIHOYEHHAM APO6IeHHS onepadii;
€) BUOQYi KOLWTIB NO KPeauTy, HOAAHOMY BaHkoMm;
) NOBEPHEHHS (BUMNATKU) CTPOKOBOrO BKNAZY, BinKpUTOro KnieHTom y BaHkKy, Ta BifCOTKIB MO HbOMY, 30 BUK/THOYEHHAM BUMNAZKIB, KON
OXepenaMmn NOXOOXKEHHS KOWTIB A5 0QOpPMIIEHHS BKNAKIB € 6€3roTiBKOBI 30PUXYBAHHS HA 3aranbHy cymy Big 400 000 (YoTupucTta
TNCAY) TpvBeHb i binbwe (B TOMy 4yuchi OpobneHHs onepaudii abo HeogHOpPA30Be MNepeoPOPMIIEHHS BKNOLIB A60 6e3roTiBKOBI
30PAXYBAHHS Bif TPeTiX ocib);
3) BUNNATU YCNAQKOBAHMX KOLWTIB (CnagwuHa) (Mpy LboMy, He0bXigHO HOJATY BAHKY CBIZOLTBO NPO MPABO HA CNAALWMHY (HOTAPIANbHO
3aCBigyeHy Konito)).
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6.6. bOHK He Hece BiAnoBiQANbHOCTI 30 HECTAYY OTPUMAHMX B BAHKY roTiBKOBMX KOLUTIB, SKLLO TAKA HecTaya 6yna BusiBfieHa KnieHTom
npu NepepaxyHky roTiBkyM No3a Mexamu baHky abo 6e3 npegcTaBHUKA BaHky.

6.7. Ha MoToyHui paxyHoOK «[ns BMNAAT» BAHK 3apAXOBYE rOTIBKOBI KOLITW BUK/IHOYHO Y BUMAAKAX TA B MEXAX CyM, BUSHAYEHUX
KpPeauMTHUM [OrOBOPOM, YKOAEHUM MixX BaHkom Ta KnieHTOM abo iHLWKMM JOroBOpOM, HO NIACTABI IKOrO 3[iNCHIOETLCA KPeauTyBAHHS
KnieHTa sk pisnyHOi 0cobw. Mpwr 3apaxyBAHHI FOTIBKOBMX KOLUTIB HA [TOTOYHMIA paXyHOK «[ns BUNAAT» yMOBU NyHKTY 6.9. CTaTTi 6 Po3diny
2 MpaBun He 30CTOCOBYHOTHCH.

6.8. NpUIIMaHHA BOHKOM roTiBKOBMX KOLUTIB HO PaxyHku KnieHTa B CyMi, LLLO fopiBHIOE a60 nepesmLuye 1000 000 (0guH MifbIAOH) rprBeHb
Ta ans KnieHta, 9knii MOE cTaTyc nybmivyHO 3HAYYLL0i 0cobu/uneHa cim'i 6o MOB'A30HOI 3 MOMITUYHO 3HAYYLLOK 0coboto, Big 400 000
(4OTMPUCTA TUCAY) FPUBEHD (EKBIBANEHT) 3MiINCHIOETLCA BUKITFOYHO 30 YMOBW NMOMEPEHbOro, HE MEHLL HiXX 30 ABA PO60oYMX OHi, HOOAHHS
[0 baHKy KnieHToM NOBHOI TA BOCTATHLOI iHbOPMALiT PO AXXepena NOXOOXKEHHS LIMX KOLTIB, HOAAHHAM JOKYMEHTIB, LLIO NiATBEPOXYOTb
303HAYEHi gxepena.

MpuiAMaHHS BaHKOM roTiBKOBMX KOWTiB Ha PaxyHku KnieHTa B cymi Big 400 000 (YoTMpucTa TUCSY) rpuBeHb (eksiBaneHT) go 1 000 000
(oOuH MiNbioH) rpuBeHb (eKBIBANEHT) 3AINCHIOETLCS 30 YMOBU HOOAHHS KiEHTOM 3anoBHEHOro ONMUTYBASIbHUKA HO BHECEHHS/3HATTS
rOTiBKW, B AKOMY 303HAUYAIOTHCS AXEPENa NOXOOXKEHHS KOLUTIB TA JOKYMEHTIB, L0 iX NiATBEPOXYHOTb.

MpPUAMAHHS BAHKOM rOTIBKOBMX KOLUTIB HO PaxyHku KnieHTa 3 MeTO MOAANbLUOrO iHiLitOBAHHS a60 3[iNCHeHHs onepadii 3i cnnaTtu
30CTABU K 30MOBIKHUI 3aXif B MEXAX KPUMIHONbHOMO NPOBAAXEHHS (HO NiACTAB BiANOBIAHOI yXBANW CNIJYOro cynai/cyny) He3anexHo
Bil CyMU onepauii 3AINCHIOETLCSA BUKITFOYHO 30 YMOBW MOMEPENHbOro He MeHLW Hix 3a 30 (TpuausTb) Po6ounx OHiB HOOOHHS 0o BaHKy
KnieHTOM NOBHOI, AOCTATHbLOI iHPOPMALii T OOKYMEHTIB NPO OXEepena MOXOOXEHHS LMX KOLUTIB, O TAKOX HOAAQHHS OBrpyHTYBOHHS
€KOHOMIYHOI JOUINbHOCTI 30iNCHEHHS onepawii 3i CNIATK 30CTABK, 30KPEMA NiSTBEPAXEHHS 3B'A3Ky MiXX KnieHTOM Ta nigcygHUM.

Y pasi OTpMMAHHS Big BaHKy [OQOTKOBOro 3anuTy LWOAO AOKYMEHTASIbHOMO MIATBEPOXEHHS OXKepesn MOXOOXEHHS KOLWTiB, KnieHT
MOBMHEH HOOATW 3AMUTYBAHI JOKYMEHTMW.

3a ymMOBM HOpaHHA BaHky KniEHTOM MOBHOI TO [OCTATHbLOI iHPopmMauii Ta [OKYMEHTIB, BaHK MQO€E MPABO NMPUAHATA PilLEHHS MPO
NPUAMAHHS FOTIBKOBMX KOLUTIB B iHLINIA CTPOK.

6.9. baHK He 3fiicHIOE NepenbaveHi nyHkTamm 6.4., 6.8. CtaTTi 6 Po3miny 2 Mpasun onepauii 3 roTiBKOBUMU KOLUTAMU, OXKEPENOM
NnoromXeHHs KX € GIHOHCOBA [OOMOMOrd, KpeguT, Mo3vKa. 3d3HA4YeHi onepduii MaTb 30IMCHIOBATUCS BUKITHOYHO LUMISIXOM
6e3roTiBKOBOrO Nepekasy KOLUTIB.

6.10. B pasi HeHagaHHA KnieHTom BaHKy Bu3HaOYeHOi [MpaBunamu, 3okpema nyHkTamu 6.5, 6.9. Ctatti 6 Posginy 2 Mpasun
iHdopMaLii/BOKYMEHTIB, HOAAHHS HENOBHOI 060 HEQOCTATHLOI iHGOPMALi, 060 30 HOSBHOCTI IHLUMX O3HOK, AKi MOXYTb CBIZYUTU NPO
30iMCHeHHs1 KNniEHTOM pU3nKOBMX onepadiin, BaHK MA€e NPABO BiAMOBUTY Y 30iCHEHHI BiANOBIAHOI onepaLii 3 roTiBKot.

Y BMnapgky BigMoBU baHKa y 30iiCHEHHI BU3HAYeHOi NyHKTOM 6.5. CTaTTi 6 Po3giny 2 Npaswn onepadii 3 Buaadi KNieHTy roTiBKOBMX KOLUTIB
3 PaxyHky, KnieHT Mae npaBo 3aKpUTHN PAXyHOK TA OTPUMATM 3AIMLLOK KOLUTIB LUNSXOM 6€3roTiBKOBOrO NepepaxyBAHHS BAHKOM KOLUTIB
HQ 3a3HaYeHNA KNIEHTOM POXYHOK.

CtaTTa 7. Oco6nmBocTi 06¢cnyroByBaHHs MOTOUYHUX Ta KOPTKOBMX PAXYHKIB, BiGKPUTUX BN 3aPAXYBAHHS NEHCil, rpoLloBoi
[OMNOMOrn Ta CTPAXOBUX BUNNAT

7.1. 3 MeTO 6e3roTiBKOBOro 30PAXyBAHHS CyM MEHCIl, rpOLIOBOi AOMNOMOMM T CTPAXOBUX BMMMAT, WO HOPAXOBYHOTHCS BiAMOBiAHO
opraHamu MeHciliHoro ¢oHay YKpaiHM, OPraHOMM COLIASIbHOrO 30XUCTY HACENEHHS Ta opraHaMy QoHOY COLianbHOro CTPAXYBAHHS
YkpaiHuw, KnieHT-mMoxe BigkpuTu B BaHKy KapTKOBMIA paxyHOK.
[0 BiIKPUTOro 3 MeTOoK 6e3roTiBKOBOro 30PAXYBAHHS TAKMX CyM KapTKOBOro paxyHKy baHk Bunyckae Ta Hagae KnieHTy MK MnaTtixHoi
cuctemu Visa International a6o MK «MPOCTIP» y BignoBigHOCTi o obpaHoro KnieHtom MakeTy nocnyr 3 BignosigHMMn Tapudamm Ha
BE[EHHS TA 06CNYyroBYBAHHS KOPTKOBUX PAXYHKIB i3nYHUX OCi6.
7.2. 3 METOI JOCTAUBKM CyM MEHCI Ta FPOLLOBOI AOMNOMOIY 30 MiCLIEM NPOXMBAHHS KNiEHTA, 060 3 MeTOK 6e3roTiBKOBOI0 30PAXYBAHHS
CYM MEHCI Ta rPOLLIOBOi JOMOMOMM HA iM't AUTUHWK, KNIEHT MoxXe BigKpUTK B BaHKy MOTOYHMIA paxyHOK «[eHCiiHn» a6o MoTovHui
PAXYHOK «MeHCINHNIA (Ha iM' QUTUHW)».
7.3. BigkpnTT KOPTKOBOrO PAXyHKY/MOTOYHOrO PAXYHKY «[eHCiHMI», 3AINCHEHHS OnepaLiii 3apaxXyBAHHS CYM MEHCI T rpoLloBOi
LOMOMOIM HO 303HAYEHI POXYHKM 30iACHIOETbCS BAHKOM BignoBigHO Ao «MopsiaKy BUMAATY NEHCIA TA FPOLLOBOI [OMOMOI Y Yepe3 MOTOYHI
PaxyHKn B H6AHKOX», 3a0TBEpOXeHOro noctaHoBow KabiHeTy MiHicTpiB YkpaiHu Big 30 cepriHg 1999 p. N2 1596 (Hapani - Mopsgok),
yknageHux baHkoMm 3 MeHcitHuM GoHOOM YKPaiHM T OPraHoM COLanbHOro 30XUCTY HACENEHHS yrof, a Takox Tapudis baHKy Ha
BELEHHS Ta 06CNyroByBaHHSA KOPTKOBUX POXYHKIB di3MUHKX 0Ci6 060 HO BeAeHHS Ta 06CNyroByBAHHS [OTOYHMX PAXYHKiB Gi3NYHMX OCib.
BiokpnTT KOPTKOBMX PAXYHKIB, 3OINCHEHHS OMepduiii 3apaxyBAHHS CyM CTPOXOBMX BUMAAT HO 303HAYEHi POXYHKM 30iACHIOETHCS
BaHkoM BignoBigHO 00 yknaneHux baHkom 3 opraHamu OoHJY COLiaNbHONO CTPAXYBAHHS YKPAiHW yrod, a TakoxX Tapudis baHky Ha
BEEHHS T 06CNyroByBAHHSA KOPTKOBUX PAXYHKIB i3nyHMX OCib.
B pamkax obcnyroByBaHHA BaHkom KapTkoBrX/MOTOYHUX paXyHKiB KNi€HTa, BIOKPUTMX A5 30PAXYBAHHS NMEHCIW, FPOLLOBOi JONOMOr
TO CTPAXOBMX BUNNAT, BOHK MOE NpaBO NepenaBATU BigMnoBigHUM opraHam MeHciiHoro goHay Ta/ab6o opraHam NpadLi Ta COLianbHOro
30XUCTY HACENeHHs iHpopMauito npo npi3suwe, iM'a, no 6aTtbkosi, IMH KnieHTa, iHPopMaUito LWOOO BiAKPUTTSA/3AKPUTTS
KapTkoBux/MOTOUHUX paxyHKiB KnieHTa, HOMepu UmMx PAxyHKIiB, SKi NPU3HAYEHi 0N 3apaxyBAHHS MEHCIT Ta rpoLwoBoi JonoMoruy, npo
30PAXYBOHHS CyM MEHCIA TA rpoLUOBOi JOMNOMOrM Ha Ui PaxyHKW, Mpo OOEep>XAHHS CyM MEHCIA Ta rpoLloBOi OOMOMOrM 3 HUX 3d
LOOBIPEHICTHO Ginblue SK 0AMH Pik abo NPo BiACYTHICTb OOEPXAHHSA KOLITIB 3 TOKMX PaxyHKiB GinbLue SK OAuH pik (BiZMOBIAHO [O MYHKTY
7.7.CtaTTi 7 Po3giny 2 Mpaswun), a TAOKOX iHWY iHdopmMauito BignosigHo 0o Bumor Mopagky.
7.4. 3a0paxyBAHHS HaO KapTKOBUWIA paxyHOK/MOTOYHMIN PAXYHOK «MeHCinHMI» KNIEHTA CyM NEHCIi Ta rpoLIOBOi OMOMOT Y, NEPEPUXOBAHNX
opraHamu MNeHcinHoro ¢oHOQy TA OPraHAMW MNpPALi TA COUIONbHOrO 30XUCTY HACENEHHS, 3AiMCHIOETbCS BAHKOM 6e3KOLITOBHO TA Y
BCTAHOB/EHi MopsaKoM CTPOKMU.
KnieHT MoXe OTpMMATK HONEXHi MOMY CyMW MEHCI TA rPOLLIOBOI AOMOMOrM MiCNS iX 3apAaxyBAHHA HA KapTKOBU paxyHOK/ MOTOYHMIA
paxyHokK «MeHcinHmA» npoTarom OnepalinHoro yacy baHky 3a nepLuoto BUMMoroto KnieHTa. OTPMMAHHS rOTiBKOBMX KOLUTIB 3 KOPTKOBOro
paxyHky KnieHTa B Mepexi BaHKy 30iCHIOETHCS 6@3KOLUTOBHO.
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7.5. Kni€HT, 9K1iA MA€E BigKpUTUIA B BaHKy MOTOYHMIA paxXyHOK «[MeHCInHMNY Ma€e NpPABo 3BePHYTUCS A0 BaHKy 3 NMCbMOBOIO 3a5BOHO (30
$opMolto, Lo BU3HAYAETLCS BAHKOM) NpPo AOCTABKY BAHKOM 30 MicLieM NPOXUBAHHSA KNIEHTA HONEXHMUX NOMY CyM MEHCil Ta FPoLLOBOI
ponomoru. MpaBmna Ta yMOBU TAKOI OCTABKM BU3HAYAKOTHCA 30 NOrOAXKEHHAM 3 BOHKOM BignoBigHO 00 BHYTPILWHIX NpaBw BaHky.
7.6. Bunnata 3 KapTkoBoro paxyHky KrnieHTa HaneXHnx Nomy CyM MeHCi Ta rpoLLOBOi [OMOMOrM 3 JOCTABKOK 30 MiCLLEM MPOXMBAHHS
KnieHTa, BOHKOM He 3[iNCHIOETbCS.

7.7. Y Bnnapkax, nepenbayeHmx Mopsaakom, BOHK MAE MPABO NPUAMHUTY 30PAXYBAHHA HA KApTKOBUIA PaxyHOK/MOTOYHWIA PAXYHOK
«[eHCiiHMI» CyM NEHCI Ta rpoLLIOBOI JOMNOMOrY, 30iMCHIOBATY NOBEPHEHHS 30PAXOBAHMX HO KAPTKOBUIA PAXyHOK/MOTOYHNIA paXyHOK
«TeHCINHUA» CyM NEHCI TA FPOLLOBOI JOMOMOr, O TAKOX HAPOXOBAHUX MPOLEHTIB OPraHam [eHcinHoro ¢oHay, opraHam npawi Ta
COLiaNbHOrO 3aXMUCTY HACENEHHS, HONPABUTY NMMCbMOBE MOBIJOMIIEHHS [0 BiANoBigHOro opraHy MeHcinHoro ¢oHay, opraHam npawi Ta
COLiaNbHOMO 30XMUCTY HACENEHHS MPO OAEPXAHHS 3 KOPTKOBOro paxyHkKy/MOTOYHOro paxyHKy «MeHCiiHWIA» CyM MEeHCIi Ta rpoLLoBoi
LOMNOMOrM 30 JOBipeHicTo KnieHTa binbLue 9K oanH pik abo Npo BiOCYTHICTb OAEPXKAHHS KOLUTIB 3 303HAYeHMX PaxyHKiB GinbLue K oguH
PiK.

7.8. Y pasi HogxodxXeHHs 0o BaHky BigomocTel Npo cMepTb KnieHTa — odep>KyBayd MeHCIin Ta rpoLoBoi 4onomMoru baHk Mae npaBo
NPUMVHNTU 30PAXYBOHHS KOLWITIB HO KAPTKOBUIM PaxyHOK/MOTOUYHWIA PAXYHOK «[eHCInHUA» 3 MicALs, HOCTYMHOro 3a MiCALEM CMepTi
KnieHTa , a Takox 3a6nokysatu MK, BunyLeHi o KapTkoBoro paxyHky KnieHTa..

CyMu NeHCI Ta rpoLLOBOi JOMOMOTY, 30paxoBaHi Ha KapTkoBMiA paxyHOK/MOTOYHNIA PAXYHOK «[1eHCIHWAY PA30M 3 HAPAXOBAHMMU HA
HUX MPOLLEHTAMM MOYMHAKOUM 3 MiCsLS, HOCTYMHOrO 3a MicaueM cmepTi KnieHTa, nignaratoTb NoBepHEHHIO BAHKOM BignoBigHO opraHam
MeHcinHoro GoHOy TA COLANbHOMO 30XMCTY HACENEHHS Y BCTAHOBMEHI MOpsaAKOM CTPOKW.

7.9. Y pasi HopxomXeHHd Oo baHky BigomMocTel npo cmepTb KnieHTa - opmepXXyBaya CTPAXOBMX BUMMAT Big PoHAy couianbHOro
CTPOXYBOHHS YKPAiHW, BOHK MOE MPABO MPUMUHUTK 3APAXYBAHHS KOLITIB CTPOXOBMX BUMAAT HO KAPTKOBUI POXYHOK 3 Micaus,
HACTYMNHOrO 3a MicsiueM cMepTi KnieHTa, a Takox 3a6nokysaTu MK, BunyLeHi 0o KapTKkoBoro paxyHky KnieHTa.

Ha nucbmoBy BMMOry opraHisa @oHdy couianbHOro CTPAXyBAHHS YKPAiHW, CyMU CTPAXOBMUX BUMJIAT PA30OM 3 HOPAXOBOHWMW HA HUX
NPOLEHTAMY, 30PAUXOBAHI HO KOPTKOBUIA paxyHOK KniEHTA 3 AHS, HOCTYMHOrO 30 AHEM MOro CMepTi, NigNaraoTb NOBEPHEHHIO BAHKOM
opraHam ®oHay couianibHOro CTPAxyBAHHSA YKpaiHmM (BigNOBIigHO 00 YMOB YKNOAEHMX MiXX BaHKOM Ta Taknum QOHOOM [OroBopiB).

CtatTs 8. 0co6nMBOCTi 06CNyroByBaHHSA KOPTKOBUX PAXYHKIB

8.1. BipkpuTTs KapTKOBOro paxyHky Ta sugaua MNK. Mopsapok 3akputTa KapTKOBOro paxyHKy
8.1.1. MNpwu BigKpnTTi KOPTKOBOro paxyHky, baHk Bunyckae KnieHty MK, Tun Sknx BM3HAYAeTbCA 3asaBoto KnieHTa. KinbkicTb MK, aKi MOXyTb
6yTv BMNyLLeHi bBaHkoM 0o ogHOro KapTkoBoro paxyHKy Kni€eHTa BU3HAYaeTbCA Tapndammu Ha BEAEHHS T 06CnyroByBaHHSA KApTKOBMX
PAxyHKiB Pi3n4HMX OCib.
[nsa Bunycky iHWoi nepegbayeHoi Tapndamm Ha BeAEeHHS Ta 06CNyroByBAHHS KAPTKOBMX PAXYHKiB $i3nyHmX oci6 MK Ha iMm'a KnieHTa,
KnieHTy HeO6XiHO COMOCTIHO 3amMoBUTM BMNyck Takoi MK B MobinbHomy ponaTtky «MyRaif» abo 3BepHyTUCS B TenedoHHOMY pexumi
[o I[HbopmauinHoro LeHTpy BaHky, HANPABMTU MOBIAOMIIEHHS Yepe3 MobinbHui gopatok «MyRaif», yepes YaT-60T popgaTky «Viber»
abo nopaTty 0o BigdineHHs BaHKy BignoBigHY NMCbMOBY 305BY.
BunyweHa Ha iMm'a KnieHTa MK Moxe 6yTn oTpuMaHa KnieHTom:
(a) 3BepHeHHs KnieHTa y BigAineHHa baHky. ®akT oTpumaHHs MK nigTBepaXxyeTbcsa GoTo/Bigeo-dikcauiero. Y pasi HeOTPUMAHHS KnieHTom
MK y BiggineHHi BaHKy NpoTAromMm OeB'sHOCTA KANEeHOAPHUX OHIB 3 OHA il 3aMOBeHHs, baHk Bbnokye Ta 3Huwye MK 6e3 nonepegHboro
nosigomneHHsa KnieHTa;
(6) pocTaBkyM KpepgMTHMM nocepenHUkoM BaHKA 30 BM3HAYEHOK KiEHTOM OApecol 3 onfaTor 3rigHo TapndiB HA BedeHHs Ta
06cyroByBaHHS KOPTKOBUX PaxyHKiB ¢i3nyHmnx ocib. ®akT oTpumaHHs MK nigTBepAXy€eTbCs GoTo/Bigeo-dikcauieto;
(B) HaMpOBNEHHS MOLITOK HO afpecy MPOXMBAHHS KnieHTa™. [Ons 3amoBneHHs HanpasneHHs MK nowToto, KnieHTy HeobxigHo
3BepHyTMCS 0o IHbopmMaLiiHoro LueHTpy BaHka, npoitu Mpouepnypy igeHTudikauii Ha NigcTaBi HOMepY MOBINbHOrO TenedoHy, aKui €
®iHaHCOBUM HOMepoM KiEHTA Ta NOBIGOMUTU ONEPATOPY AAPECY NPOXMBAHHS, 30 Kot baHk Mae HanpasuTu MK. Mpo HANPABNEHHS
MK Ha agpecy NpoxXuBaHHs KnieHTa baHk Hanpaense KnieHTy noBigoMneHHs Ha QiHaHCOBWIA HOMep. AKLLO KnieHTOM He Byae OTPUMAHO
MK nNpoTsromMm TpUAUSTW KONEHOOPHUX OHIB 3 OHS HAMNPABAEHHS OMYy BAHKOM BignoOBIGHOMO MOBIOOMIEHHS, KNiEHT 3060B'A3aHMIA
NoBiOMMNTU NPO LUe BaHK LWASXOM 3BEpPHEHHS 00 IHPopMaLiiHOro LeHTpy. Y pasi HenosigomneHHs KnieHTOM BaHKy Npo HEOTPUMAHHS
MK y BCTAHOBMEHI UM MYHKTOM CTPOKM, MK BBAXAETHCS TAKOHO, LLIO OTPUMAHA KnieHToM ocobucto. Mpu uboMy KnieHT Ma€e CaMOCTIHO
3[0iICHIOBATM KOHTPOJIb 30 CBOEID MOLUTOBOO CKPUHBKOK. HanpasneHa Ha appecy npoxueaHHs KnieHTa MK € HeakTuBHOW. AKTMBALS
MK 3piicCHIOETbCS Y NOPsaKY, NependbayeHoMy MNyHKTOM 2.2. «IHCTPYKLi LOAO KOPUCTYBAHHSA NAATXKHUM KapTkaMmu AT «PanddanseH
BaHk» (JopaTok N2 2 no Mpaswun);
(r) HaBippineHHi/B nowTomaTi TOB «HoBa nowwiTa». MAATiXHA KAPTKA MOXe 6yTn BUOaHa nuie KnieHTy, SKniA BKA3aHWUIA 1K 00epXyBay
BiONPABNEHHs. BUoaya BigNpaBIeHHS 30iINCHIOETHCS BiAMOBIGHO 4O My6niYHMX yMOB HOOAHHS nocnyr TOB «HoBa nowta». BunyuieHa
Ha iM'a KnieHTa MK, sKa HanpaeneHa Ha BigdineHHs/nowtomar TOB «HoBa nowTa», MAe Byt oTpuMaHa KnieHTOM NpoTSromM ceMun gHiB
3 MOMEHTY ii BignpasneHHs baHkoM. Y pasi, akwo KnieHT He oTpumMae MnaTixkHy KApPTKy NPOTSromM CEMU [HiB, HO BOCbMWIA A€eHb
BiONpaBneHHsa/BUNyLeHa Ha iM'a KnieHTa MK 3HMwyeTbcs.  AkTmBauia MK 30iACHIOETBCS Y NOPSAKY, NependéayeHoMy MNyHKTOM 2.2.
«IHCTPYKLii LOJO KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PanddainzeH barnk» (QopaTok N2 2 no MNpasun);
) HanpasneHHs kyp'epoM TOB «HoBa nowTa» HAO agpecy NPoXMBAHHA KnieHTa (ons neBHoi kaTeropii KnieHTiB, ki He MaloTb
MOXMBOCTI oTpmumaTy MK y BigaineHHi baHky Ta/abo Ha BigaineHHi/B nowTtomati TOB «HoBa nowwta». MNATixXHO KAPTKA MoXe 6yTn
BMOOHA nuwe KnieHTy, SKMIN BKA3AHWUIA 9K 0OepXYyBay BionpaBneHHs. Buoaya BignpaBneHHs 34iNCHI0ETbCS BiANOBIAHO [0 Ny6MiYHMX
YMOB HOAOHHS nocnyr TOB «Hosa nowTtay. AkTmeauia MK 30iNCHIOETbCS y NopaaKy, nepenbayeHomMy MyHKTOM 2.2. «IHCTpyKLUii WwWopo
KOPUCTYBAHHS MAATXHUMM KapTkamn AT «PanddainseH bank» (JoaaTtok N 2 oo Mpasun).

> MMoynHaroum 3 25.09.2023 BaHK He 3[iMcHI0E HanpasieHHs MK nowToro
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BaHk Moxe Bunyckaty HenepcoHigikoBaHi MK go BigkpuTTa KnieHTy KapTKOBOro paxyHky. KnieHT moxe npunabaty Taky MK y napTHepis
BaHky Ta akTuByBATW ii B Npoueci BigAAseHOro BCTAHOBAEHHS Aif0BMX BIGHOCUH 3 baHkoM (nyHKT 4.9. CTaTTi 4 Po3giny 4 MNpasun) 3
BiOKPUTTSM KQpPTKOBOrO paxyHKYy, MiMITU TA iHLWI YMOBW 06CNYyroByBAHHS KOro nepenbadeHi CtaTTeto 13 Po3giny 2 Mpaswun.

8.1.1.1. 3a 3asBoto KnieHTa Ha Bunyck fonaTtkosoi MK Ha iM'a JosipeHoi 0cobu KnieHTa (aka Moxe 6y Ty BNACHOPYYHO NignucaHa KnieHTom
B naneposin dopmi y BigaineHHi banky abo KsanidikoBaHum EMN KnienTa Big AN «Lis» B eneKTPoHHin dopmi) abo Ha nigcTasi HOTAPIANbHO
NocBiAYeHOI AOBIPEHOCTI KNiEHTA HO NPABO PO3MOPAAXKEHHS KOTAMM HO KApTKOBOMY PAXYHKY Ta 3a5BY [loBipeHoi ocobu KnieHTa, BaHk
BUNyckae Ta Hopae JogaTtkosi MK [JoBipeHit ocobi KnieHTa, Ta 3AiNcHI0E 06cnyroByBaHHSA Takmx MK BignosigHo 0o ymoB [lorosopy. KnieHT
He MOXe Mpu3HaunTn ogHy [oBipeHy ocoby gepxatenem JoaatkoBux MK, AKWO Taka ocoba yxe MAE OOCTyn o bGinblie HixX fo
YOTMPbOX KapTKoBUX paxyHKiB KnieHTa/KnieHTiB.

BaHk Bupae JopaTkosi MK OoBipeHnm ocobam KnieHTa nicns 3gincHeHHs ineHTudikauii Ta Bepudikauii JloBipeHoi ocobn, HO ymoBax Ta
B NOPSAKY, BU3HAYEHMX [loroBopoM. MignnMcaHHsAM 3asBM-3roau 3d BU3HA4YeHow baHkom dopmoto [osipeHa ocoba KnieHTa - [epxaTtenb
MK nprepgHyeTbcsa fo [Jorosopy Ha yMOBaAX Lnx MpaBui, 30KpemMa B YOCTUHI NpaB Ta obos'a3kiB OepxaTens MK. Bunyck JogaTtkosoi MK
Ha iM'S OMTUHW BIKOM Bif LIECTW OO YOTUPHAOUATM POKiB (gani - aMtuHa) go KapTkoBoro paxyHky KnieHTa - opgHoro i3 6atbkiB
(ycuHOBMOBAYIB) OUTUHW 3MINCHIOETLCS HA NiACTABI NMCbMOBOI 3051BM KNi€HTA, 30 yMOBUW Nped'siBreHHs KniEHTOM JOKYMEHTIB, L0 Ad0Tb
3mory baHky igeHTMIKyBATU OUTUHY, - CBIOOUTBA MPO HAPOMXEHHS MASOMITHbOI 0CO6U ABO IHLWIOro AOKYMEHTQ, Lo MOCBiOYYE
MOONITHIO 0COBY — HepesVAeHTd. AKLWO AMTUHA € Pe3VMOEHTOM, TO Y Pa3si HASBHOCTI OOOATKOBO MOJJETbCA OOKYMEHT, BUOAHWNA
BiAMOBIAHVMW KOHTPOMIOYMMI OPraHOMM, WO 30CBIAYYE PEECTPAL0 OUTUHWN B [epXAaBHOMY PeecTpi ¢isnyHuX ocibé - nNaTHWKIB
nopartkis. JogaTtkoBa MK, BUNyLEeHA HA iM'S OUTUHM MOXe ByTr OTpMaHa nuiie KnieHToM — BNAacHMKOM KapTKOBOIO PAXYHKY.

Bunyck Jopatkooi MK Ha iM'S GUTWHW BIKOM Bif, HOTUPHOQLUATY 00 BICIMHAZUATY POKiB (4ani — ouTMHA) 0o KapTKOBOro paxyHky KnieHTa
- 0fHOro i3 6aTbKiB (YCMHOBMOBAYIB) AUTMHUN 30IACHIOETLCS HA NIACTABI NMCbMOBOI 3051BM Kri€HTA, 30 YMOBU npepg,'aBneHHs KnieHTom
LOKYMEHTIB, WO AATb 3MOry BaHKy ineHTndiKyBaTU OUTKHY, - NOCNOPTY 60 iHWOro OOKYMEHTY, LLO NOCBIAYYE 0Coby. SKLLO AUTUHA €
pe3naeHToM, TO OOAATKOBO MOJJETHCS AOKYMEHT, BUOAHWIA BigMOBIZHMMU KOHTPOHOKOUMMI OPraHAMM, L0 30CBIAYYE PEECTpaLito
OVTWHM B [lepXXaBHOMY peecTpi Gi3nyHmX ocib — nnaTHUKIB nopaTkis. JopaTtkosa MK, BUNyLLEHA HA iM'S QUTWHW BiKOM Bif, YOTUPHOAALATY
[0 BiCIMHOOUSATU POKiB MOXe ByTU OTPMMAHA OUTUHOK CAMOCTINHO. BunyuleHi Ha iM'a [loBipeHoi ocobu KnieHTa MK, He oTpuMaHi y
BigOineHHi BaHKy MpoOTAroM OEeB'SHOCTA KANEHOAPHWX [OHIB 3 AHA iX 30MOBJfIeHHS, BNOKyrOTbCS TA  3HMLWYKOTbCS BaHkOM 6e3
nonepeaHboro noeigomneHHs KnieHta/LosipeHoi ocobu KnieHTa.

BunyweHa Ha im's [JosipeHoi ocobu MK moxe 6yTn HONpaBneHHs BAHKOM MOLUTO HO afpecy NPOXMBAHHSA KnieHTa. g 3aMOBNEHHS
HanpaeneHHs Takoi MK nowToto, KnieHTy HeobxigHO 3BepHyTUCS B0 IHbopmMaLiiHoro LeHTpy baHka, nponTu Mpouepypy ineHTudikawii
Ha nigcTaBi HOMepy MobinbHoro TenedoHy, sk € GiHAHCOBUM HOMepoM KniEHTa Ta MOBIZOMUTY ONEPATOPY afpecy NPOXMBAHHS, 3d
fKoto baHk mae HanpasuTy MNK. MopsAoK HAONPABAEHHS, OTPMMAHHS TA AKTMBALII BUNYLLEHOI Ha iM'a  [loipeHoi ocobu MK aHanorivyHe
nopsAaKy, 3a3HaYeHoMy y NigNyHKTI (B) nignyHKTY 8.1.1. nyHKkTy 8.1. CTaTTi 8 Po3giny 2 Mpasun.

Takox, BUunyLeHa Ha im'a [loBipeHoi ocobu MK Moxe 6yTn oTpMMaHa y BigaineHHi baHky KnieHTom — BnacHMkom KapTKOBOro paxyHKy 3a
ymoBwM, Wwo [oBipeHa ocoba, Ha Yume iM's BunyLueHa MK, nponwna npouenypy ineHTndikauii Ta Bepudikauii. Bugaua MK 3giAcHI0eTbCS 3
0bOPMNEHHSAM PO3MMCKK, KA MiAMWUCYETLCSA BNACHNKOM KApTKOBOrO PAXYHKY.

8.1.1.2. BunyuieHa Ha im's KnieHTa MK moxe 6yTn BUJAHA NpeacTaBHMKY KNiEHTa Ha NiACTABI HOTAPIANIbHO 3ACBIAYEHOI [OBIPEHOCTI HA
NPABO OTPUMAHHS BUNYLLEHWX Ha iM'a KnieHTa MNK.

PilweHHs wono Bnpavi baHkom BunyeHoi Ha im's KnieHTa NK npepcTaBHuKy KnieHTa 30 JOBIPEHICTIO MPUIAMAETLCS Y CTPOK NPOTSAroM
ceMu Pobounx OHiB 3 OHA NOOAHHS NPeaCcTABHUKOM KnieHTa 0o BaHKy HOTAPIanbHO 3ACBIQYEHOI AOBIPEHOCTI, BUTATY i3 EOUHOI0 PeECTPY
LOBipeHOCTen (BMOOHOro B 0ATY 3BEPHEHHS NpeacTaBHMKA KnieHTa 0o BaHKy), @ TOKOX AOKYMEHTIB, HEOBXiOHWX N9 34iNCHeHHS BaHkom
ineHTMikauii Ta Bepuoikauii NpeacTaBHUKA. 30 HEO6XiOHOCTI, BAOHK MOE NPABO NOAOBXMTY CTPOK NPUAMAHHS PILLEHHS WOo[Qo Buaaui
BaHkom BunyLleHoi Ha iM'a KnienTa MK npenctaBHMKY KMiEHTA 30 QOBIPEHICTIO 0O TPUOUATY KANEHOAAPHUX OHIB.

BaHK MA€e NpaBO BiZMOBUTY NPEACTABHUKY KNiEHTa y BMpaYi BunyLeHoi Ha im'a KnieHta MK 30 [oBipeHicTIo, 30Kpema y pasi HOCTAHHS
BM3HOYEHMX MYHKTOM 4.2. CTaTTi 4 Po3giny 1 MNpaBun CTPOKiB aKTyanisauii oaHux KnieHTa, BigCyTHOCTI (HEQOCTATHOCTI) HEOOXiaHNX ONs
OTpUMaHH$ MK KnieHTa nOBHOBAXEHb NPeACTABHUKA, HEBIAMNOBIAHOCTI 3A3HAYEHUX Y AOBIPEHOCTI OAHUX KNiEHTA i3 HOSIBHUMM B BAHKY
LOOHMMUY, O TAKOX i3 JOKYMEHTAMW B CMPABi 3 topuanyHoro odopmieHHs KapTkoBoro paxyHKy Kni€HTa, HEMOXMBOCTI OTPUMAHHS
nigTBepmXeHHs KnieHTa wopno GakTy Bnaayi JOBIPEHOCTI, O TAKOX BUHWKHEHHS y BaHKY 6yab-gaKnx iHWMX CYMHIBIB LLIOAO0 AOCTOTHOCTI
nigcTaB Ans OTPMMAHHS MPEACTABHMKOM BUMYyLLEHOi Ha iM'a KnieHTa MK 3a goBipeHicTto.

Y pasi oTpMMAHHSA NPeacTaBHUKOM KNiEHTa 30 OOBIpeHICTO BUMyLeHoi Ha iM's KnieHta MK, BaHK He Hece BignNoOBIQANbHOCTI 30
NPOBEAEHHSA OMNepaLii 3 BUKOPUCTAHHSM BMOAHOI NpeacTaBHuKy KnieHTa 3a gosipeHicTio MK.

8.1.1.3. TIK BMMNYCKAETbCA HA CTPOK, BU3HAYEHWI Tapndammn Ha BEAEHHS Ta 06CNyroByBaHHS KAPTKOBMX PaXyHKiB }i3nyHUX ocib gns
BignosigHoro tuny MK Ta kateropii KnieHta. Bunyck MK HO HOBWMIA CTPOK 3AINCHIOETbCS BAHKOM 3rigHO MyHKTY 3 «IHCTPyKLUii LWOAo
KOPWUCTYBAHHS MAATIXXHUM KapTkamu AT «Panddaiisen bank» (JoaaTtok N2 2 no Mpasun).

BunywieHa Ha iM's KnieHTa Ha HOBMIA CTPOK 34 iHiLiaTrBoto baHka MK Moxe 6yTy HanpasneHa BOHKOM NOLLTOK HO aApecy NPOXUBAHHS
KnieHTaq, Wo 3a3HaYeHa Y JOKYMEHTAX, SKi 3HOXOAATbCS B CNPABi 3 OPUANYHOro 0bOpMIIEHHS PaxyHKy. 3a ABA KANEHOAPHUX Micsili oo
HanpasneHHs MK Ha apgpecy NPoXWBaHHS KnieHTa, BaHk Hanpaense KnieHTy noBigoMneHHs Ha MiHOHCOBUIA HOMEP i3 303HAYEHHSM
apgpecy HanpaeneHnHs MK, Y pasi 3MiHWM 303HAYEHOI y NOBIQOMIEHHI afpecy NPOXMBAHHS, KNiEHT 3000B'A3aHMIA NOBIOMUTA BaAHK
LUMISIXOM 3BEPHEHHS [0 BigdineHHs abo IHpopmauinHoro ueHTpy banky. Mpo HanpaeneHHs MK Ha agpecy NPoXnBAHHSA KnieHTa BaHk
Hanpasnsie KnieHTy nosigomMneHHs Ha QiHaOHCOBWIA HOMep. Akwo KnieHToMm He Byne oTpumaHo MK NpoTSrom TpUOUaTU KAaneHAApHUX
OHIB 3 OHS HANPABNEHHS NOMYy BAOHKOM BiAMOBIAHOIrO NOBiAOMIEHHS, KNIEHT 3060B'930HMIA NOBIAOMUTY NPO Lie BAHK LWISXOM 3BePHEHHS
00 I[HGOPMALINHOrO LEeHTPy. Y pasi HernoBigoMneHHs KnieHTom BaHKy npo HeOTpUMAHHS MK y BCTAHOBMEHI LM MyHKTOM cTpoku, MK
BBOXKAETbLCS TAKOH), L0 OTpUMAHA KnieHToM ocobucTo. Mpu LiboMy KnieHT MA€E CAMOCTINHO 30iACHIOBATU KOHTPOSb 30 CBOEHD MOLLTOBOO
CKPWHbBKOK. HanpaeneHa HO agpecy NPoxXnBAHHS KnieHTa MK € HeakTrBHOK0. AkTuBauis MK 30iMCHIOETBCS Y NOPSAKY, NepeabayeHoMy
NYHKTOM 2.2. «IHCTPYKL,i LOA0 KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PanddaiseH bark» (Jopatok N2 2 no Mpaswun).

8.1.2. O6cyroByBAHHS BAOHKOM KOPTKOBOro paXyHKY 3AiNCHIOETbCS 30 [lebeTOBOK CXEMOIO.
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Ha nipcTaBi nignucaHoi BaHkom Ta KnieHTom 3asBu KnieHT Moxe oTpumaTu KpeouT, skuid HapdaeTbcst KnieHTy BAHKOM y MeXax

BCTOHOBMEHOro BaHKoM niMiTy KpeanTYBAHHS.

BHacnigok nignncaHHs baHkom Ta KnieHTom 3asiBm Npo HOAaHHS KpeaunTy, cxemMa 06¢nyroByBaHHS BaHkoM KapTkoBoro paxyHky KnieHTa

3MiHIOETbCS 3 [lebeToBOi Ha [1e6eTOBO-KPEeanNTHY.

8.1.3. 30 yMOBM MOBHOI0 NOrdLLIEeHHs 3060proBAHOCTI Nepen BaHKOM, y TOMY Yncni KpeauTy Ta NPOLUEHTIB 30 KOPUCTYBAHHS KpegnuTom

(y pasi noro HOLAHHS), 0 TOKOX 30 YMOBMU, LLIO PO3MiLLeHi HO KapTKOBOMY pPaXyHKY IPOLLOBI KOLUTU HE 30MOpPOXeHi b0 diHaHCoBI onepauii

30 TAOKMM POXyHKOM He 3ynWHeHi BiAMOBIAHO [0 30KOHOQABCTBA 3 MUTOHb GiHOHCOBOro MOHITOPUHTY, KNiEHT MOE MPABO 30KPUTU

KapTKOBMI paXyHOK LUSXOM 3BEPHEHHS [0 BigAineHHs , IHpopmauinHoro ueHTpy Baxky abo vyepes yat MobinbHoro gonatky «MyRaif»

3 BiANOBIAHMM MOBIOOMNEHHAM (305B0OtO). Ha migcTasi nosigomneHHs (3a18u) KnieHTa Npo 3akpuTTs KAOPTKOBOro PaXyHKY:

— BaHK CKACOBYE NMiMIT KpeanTYBAHHS (y pa3i HOSBHOCTI ), 3ynuHsae 06cnyroByBaHHS KOPTKOBOrO PAXyHKY Ta 3LiNCHEHHS onepauii 3

BMKOPUCTAHHAM BCix MK, BunyweHnx go KaptkoBoro paxyHky (bnokye MMK);

— NpOTArom gecatu Poboumx AHIB 3 MOMeHTY noddHHs KnieHToM noeigomneHHs (3a581) Npo 3akpuTTa KapTKOBOro paxyHKy, baHk
30KpPMBAE KAPTKOBUIA PAXYHOK Ta
— He paHille HixX Yepes3 oBaHaauUaTb PO604YnX OHIB 3 MOMEHTY NoAaHHS KniEHTOM noBigomneHHs (3aa8u) npo 3akpuTTs KapTkoBoro

PaxyHKy, BAHK 3[iICHIOE BMOAYY 3anMLLKY KOLWITIB 3 KOPTKOBOrO paxyHKy KnieHTa roTiBKo B KaCi BaHky.

Y pasi HaIBHOCTI 3a6oproBaHocTi KnieHTa nepen baHkoM CTOHOM Ha [aTy 3akpuTTsS BaHkom KapTkoBoro paxyHky abo micns noro
30KpUTTS, 9KA BMHWKNO  MiCNS OTPUMAHHA BaHkoM nosigomneHHs (3aa8u) KnieHTa npo 3akputTa KapTKOBOro paxyHky (3okpema,
OTPUMOHHS BaHKoM Bif MNaTixXHMX cuctem iHpopmaii Npo 3a60prosaHicTb KnieHTa 3a onepauismu 3 MK), BaHk Bumarae Big KnieHTa
noratueHHs 3a60proBAHOCTI BiAMOBIAHO 00 YMOB [JOroBopy Ta 30KOHOAABCTBA YKPAiHW, a KieHT 3060B'a3yeTbCs ii moracmTu.

Y pasi gkLo cyma 3a6oproaHocTi KnieHTa nepen baHkom He nepesuLuye 250 (OBiCTi N'aT4ecaT) rpBeHb CTAHOM HA eHb 3aKPUTTS
BaHkoM KapTkoBoro paxyHky abo nicns noro 3akputTs, BaHk 3rigHo cTaTTi 605 LMBiNbHOro KOAEKCY YKPAiHM MOE MPABO MPUAHATH
piLLeHHs Npo 3BiNbHeHHS KNieHTA Bif 060B'93Ky NOracMTN TAKY 3060proBaHicTb (MPOCTUTK 60pr) Ta 3akpUTK KapTKOBMIA paxyHoK KnieHTa
(y pas3i 9k KapTKOBUIA paXYHOK HE 30KPUTO HO MOMEHT NMPUAMOHHS BAHKOM TAKOrO piLleHHs). Y pasi MPUAHATTS TAKOro pPilleHHs BaHk
iHPOpPMye KNiEHTA MPO CyMy MpPOLLEHHS (OHYNOBAHHSA) 3060ProBAHOCTI LUMSXOM HAMPABMEHHS SMS-MOBIQOMMEHHS He Mi3Hilwe
TPUALSATOrO KANeHZAPHOro AHS MIiCNs 3aKPUTTS PAXYHKY a60 He MisHille OeB'SHOCTO OHIB, Y pa3i AKLWo KapTKOBUIM POXYHOK 30KPUTO.
CyMa npoLLeHHs (QHYTHBAHHS) 3060proBAHOCTI, 3rigHO YMOB [AHOIO MYHKTY [JOrOBOPY € JOXOAOM, IKUIA He BKITFOYAETLCS [0 PO3PAXYHKY
30rasibHOr0 MicsYHOro (piyHOro) ONMOJATKOBOHOIO OOXOAY HA nigcTasi n.n.165.1.55 n.165.1 c1.165 MogaTKoBOro kogekcy YKpaiHw.
IHpopmaLia Npo CymMun NpoLLeHHs (QHYNHOBAHHS) 3060proBAHOCTI byae BktoYeHA BAHKOM 0O MOAATKOBOrO PO3pPAXyHKY CyM LOXOAY,
HAPAXOBAHOTrO (CNIAYEHOr0) HA KOPUCTb Pi3NYHMX OCI6, | CYyM YTPUMAHOTrO 3 HUX nopaTky (bopma N2 4-0d) Ta byae nogaHA 40 OPraHis
[lep>xaBHOi MOQATKOBOI CIyX6u1 YKpaiHW.

Y pasi aKkwo cyma 3a60prosaHoCTi KnieHTa nepen baHkom nepesuiye 250 (ABiCTi N'ATAECAT) rPMBEHb CTAHOM HO A€Hb 30KPUTTS
BaHkoM KapTkoBoro paxyHky abo nicis horo 3akputTs, baHk Bumarae Big KnieHTa norawieHHs 3ab60proBaHOCTI BigNoBiAHO OO0 YMOB
[loroBopy Ta 3aKOHOOABCTBA YKPAiHW, a KnieHT 30608B'A3yeTbea ii noracutu. Mpwu uboMy, BaHk He 30iNcHIoE 3aKpUTTS KAOPTKOBOrO PAXYHKY
Yy Pa3i AKLWO TAKWIA PAXYHOK He 3aKPUTUIA BaHKoM.

BaHk iHdopmye KnieHTa npo 3akpuTTS KOpTKOBOrO POXYHKY LUMSXOM HAMPOBMEHHS SMS-MOBIOOMIIEHHS i3 303HAYEHHSIM O0ATH

30KpUTTS KOPTKOBOIrO PAXYHKY.

8.1.4. lonaTKOBO A0 BM3HAYEHMX MyHKTOM 2.3. CTaTTi 2 Po3giny 2 Npaswn nigctas, BaHK MAe npaBo 3akpuTy KOPTKOBMI PAXYHOK 3a
YMOBW NOBHOTO NoratueHHs KnieHTom 3a6oproeaHocTi neped baHkom, y Tomy yncni KpeguTy Ta NPOLEHTIB 30 KOPUCTYBAHHS KpeamuTom
(y pasi Moro HaJAHHS) B HACTYMHUX BUNAQAKAX:

0. KO NPOTAroM TPbOX MiCsILIB 3 AHS BiOKPUTTS KapTKOBOrO paxyHKy 6o NpoTAromM TpboX MICSLIB 3 AT OCTAHHbOI onepadii

BiACyTHi byab-sKi onepauii 30 KOpTKOBMM paxyHKoM (KpiM onepalii, iHiLinoBaHnXx baHkom);
6. SKLWO NPOTArOM TPbOX MicCAUIB 3 OHSA BiOKPUTTS KOPTKOBOrO PUXYHKY HE 3OINCHIOETHCS 30PAXYBAHHS KOLITIB HO KOPTKOBUIA
PAxyHOK (y TOMy YAl CyM NeHcii Ta/abo rpoLloBoi JonomMorn).

8.2. Mopsigok BukopucTaHHs MK. MigreepakeHHs onepauin 3a KApTKOBMMU paxyHKaMu

8.2.1. Bci onepadii, 3gilicHeHi 3 disnyHMM npeg'ssneHHsam MK/6e3 ¢isnyHoro npen'asneHHs MK i3 3acTocyBaHHAM/6e3 3acTocyBaHHS MIH-
kody, y Tomy umcni MiH-kogy nnaTixkHoro ramaHus Ta/abo PeksisnTis MK, i3 BBegeHHsam OTIM-naposto, y ToMy umcni [loBipeHnmMm ocobamm
KnieHTa, 6e3yMOBHO BU3HAKOTbLCS KNIEHTOM (K TOKi, WO 30iACHEHI HMM CBiJOMO, OCOBMCTO MiAMWMCAHI Ta CNPSIMOBAHI KnieHTOM Ha
BUMHEHHS NPABOYUHY TA/A60 PO3MNOPAOXKEHHS KOWTAMN HO KAPTKOBOMY PAXYHKY.

8.2.2. KnieHT 3060B'30HMIA 6€3yMOBHO BUKOHYBATW BMMOrU MNpaBus, «IHCTPyKLii WOOO KOPUCTYBAHHSA MAATIXHUM KapTkamu AT
«PanddanseH bank» (QogaTok N2 2 go Mpasun), npasun MNAaATiXXKHUX CUCTEM TA 30KOHOAABCTBA YKPAiHU 3 MUTAHb 34iVICHEHHS ONepaiin
3 BUKopucTaHHaMm [K, 3okpema:

a. He BukopuctoByBaTu MKy Lingx, Wo cynepeyaTb 30KOHOAABCTBY YKpAiHu, MpaBunam, «IHCTPYKLi LLOJO KOPUCTYBAHHSA NAATIXXKHUM
kapTtkamn AT «PanddarnseHn baHk» (Qopatok N2 2 go Mpaswn), 30Kkpema, He BUKOpPMCTOBYBATU MK AN NpoBedeHHs onepadii,
NOB'A3AHMX i3 NIGNPUEMHUNLBKOK OiANbHICTHO;

6. 3a6e3neunTun HanexHe 36epiraHHa MK, He posronowysaTtu MIH-kog, y Tomy uncni MIH-kog nnatixxHoro ramaHus Cnoso-Naposb,
CVV2/CVC2-kog, OTP-naponi Ta He nepenasaTt MK y KOPUCTYBAHHS TPeTiM 0CcobaMm, y TOMYy uuchi He nepepasaTu MK ons ii
akTuMBaLii Ta/abo BctaHoBNeHHs MIH-kony;

B. He po3roniowyBaTtu Peksi3nTtu MK;

r. 306e3MeYynTn HANEXHUI KOHTPOSb 30 MOBGINbHUM TenedoHOM i3 SIM-kapToto;

0. 306e3ne4ynTn HANEXHWI KOHTPOSb 30 MOBINTbHUM MPUCTPOEM i3 BCTAHOBNEHUM MOoBiNbHUM 0OOATKOM «[AATIXHUA ramaHeub
«Raiffeisen Pay».

8.2.3. Y pasi BTpatu (kpagixky touo) MK/mMobinbHoro tenedoHy i3 SIM-kapToto, MObIifIbHOro NPUCTPOIO i3 BCTAHOBNEHUM MOBiNbHUM
popaTkom «MnaTtixkHuin ramaHeup «Raiffeisen Payy, komnpomeTadii MK (posronowerHs NIH-kony, y ToMy yncni MIH-kogy nnaTixHoOro

Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:

1
1
raiffeisen.ua ! 0(800) 500-500; 490-88-88 y Kuiesi info@raiffeisen.ua
1
1

CropiHka 50 3213

5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

ramaHus/OTN-naponto/PekgisnTiB MK, BUHMKHEHHS Nigo3pwy, wo MIH-kog, y Tomy uncni MIH-kop nnaTixkHoro ramaHus/PeksisnTtu MK
cTani BigoMi TpeTiM ocobam, 30KkpeMa nig vac 3aiicHeHHs onepadii 3 MK ToLwo), a TakoX y pasi BusiBneHHs CnipH1x onepadin, KnieHT mae
BMKOHYBATU BUMOTU MignyHKTY 8.7.1. nyHkTY 8.7. CTaTTi 8 Po3niny 2 Mpasun.

SIKLLO B NpoLeci 3aiiCHEHHS MOHITOPMHIY Y BOHKA BUHWUKAE Nigo3pa, Wwo onepadis € LLaxpaiicbkoto, BaHK Mae NpaBo B TenedoHHOMY
pexuMi 3BepHyTUCS 0o KnieHTa Ha HOMep oro TenedoHy 3 MeTOK MiATBEPAXKEHHS TAKOI onepaLwii.

B uingax 6e3neku 3gincHeHHs onepadinn 3 MK, BaHk pagnTb KNiEHTY WNSXOM 3BepPHEHHS 00 IHGOPMALIAHOro LeHTPy noBigoMnaTn baHk
npo Hamip BukopucToByBaTK MK Ons 30iNCHEHHs onepauin 3a Mexamu TepuTopii YKpaiHi. Ha nigcTaBi TOKOro noBigoMeHHs, BaHk
BHOCUTb MK 0O CAMCKY NNATIXXKHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCSA A5 3AINCHEHHS ONepPALiil 30 MeXaMu TepuTopii YKpaiHu.

8.2.4. Bunucka npo pyx KowTis 3a KapTKOBMM paxyHKOM GOpMYETbCA BAHKOM LLOMICAYHO 3a Tpy POBOUMX OHI 0O 30KIHYEHHS KOXHOIO
MicsLs TO 6e3KOLUTOBHO HOZAETLCS KNIEHTY 30 MOro BUMOroto 6e3nocepefHbo y BigdineHHaxX BaHKy, LWNSXOM HAMPABIIEHHS HA MOLLTOBY
appecy/3a3HaveHy y MobinbHoMy gonatky «MyRaif» enekTpoHHy agpecy KnieHTa, yepes Yat-60T popnaTky «Viber», a Takox 3acobamu
MobinbHoro gogatky «MyRaif». Y pasi 3amoBneHHs KnieHTom Bunuckn yepes IHpopmauinHnia LeHTp baxka (HanpasneHHs Bunnckn Ha
eneKkTpoHHY appecy KnieHTa 30iNCHIOETbCA 3 enekTpoHHOi apgpecn baxka raif.help@raiffeisen.ua). Bunmcka npo pyx KowTis, sika
HAMNPOBMSETLCA HA eNEKTPOHHY agpecy KnieHTa, 3acobamun MobinbHoro gonatky «MyRaify, yepes Yat-60T popaTky «Viber» mMoxe byTtu
nignucaHa Ta/abo noceigyeHa GAKCUMINbHUM BiGTBOPEHHAM LITAMMY BaHKy Ta/a60 GAKCUMINbHUM BiGTBOPEHHAM BIIACHOPYYHOrO
nignucy ynoBHOBAOXEHOI (yNnOBHOBAXEHMX) 0cobm (ocib) banky Ta neyatku/wramny baHky. LomicayHa Bunmcka npo pyx KoLwTiB 3d
KapTKkoBMM paxXyHKOM MOXe [OAATKOBO HOAABATUCH KNiEHTY iHWMM cnocoboMm, 3a3HayYeHnM y 3asBi KnieHTa Ta 3rigHo Tapudis baHky
HO BEEHHS Ta 06CNyroBYBAHHS KAPTKOBUX PAXYHKIB i3nyHMX OCib.

8.2.5. KnieHT 3060B'A30HMIA COMOCTIHO He pifLle 0QHOro pasy HA MiCsLb OTPUMYBATM LLIOMICAYHY Bunmncky npo pyx kowwTiB 3a KapTKoBUM
PAxXyHKOM Y BiggineHHsax baxky.

LLlomicsiyHa Bunucka npo pyx KowTiB 30 KAPTKOBMM PAXYHKOM BBOXJETLCS OTPUMAHOW KMiEHTOM B OCTOHHI Po6ounii feHb micaus i
$OopMyBaAHHSA TA 303HAYEHA B Hill iHGOPMALLiF 30CTOCOBYETHCA NPU BU3HAYEHHI NPAB Ta 060B'A3kiB CTOPiH 30 [JorOBOPOM HE3ANEXHO Bifl
$GAKTUYHOrO OTPUMAHHSA/HEOTPUMAHHS KNIEHTOM TAKOI LLOMICAYHOI BUNnckmn npo pyx KowTiB 3a KAPTKOBUM PAXYHKOM.

8.2.6. KnieHT 3060B'A3aHMIA NOCTINHO KOHTPOMOBATY CTAH KAPTKOBOro PaXyHKY, MPABWIIbHICTb 3AINCHEHNX onepadiin 3a KapTKoBuM
PAXyHKOM Td MOBIigOMNSATY BAHK Npo BCi MOMiYeHi HETOYHOCTI/MOMUKM Y BUnnckax Npo pyx KOWTIB 30 KAPTKOBUM PAXYHKOM Td iHLLIKX
OOKYMeHTax, abo npo NoMMAKOBI onepadii 3a KOpTKOBMM PAXyHKOM He Ni3Hiwe TpnauaT Pobouunx AHiB 3 0atn GopmyBAHHS Bunmcku
Npo pyx KOLTiB 30 KAPTKOBMM POXYHKOM. Y pasi HEOTPUMAHHS BAHKOM Yy 3a3HAOYEHWIA CTPOK BiANOBIAHOIO NMOBIJOMIIEHHS, BCi onepauii
TO canbgo 30 KapTKOBUMYM PAXyHKAMM BBOXAKOTHCS NigTBEPOXKEHUMMN.

Ons nepeBipkn pyxy KOLWTIB 060 30MMLWKY KOWTIB HO KOPTKOBOMY POXYHKY KRiEHT MOXe BMKOPWUCTOBYBATU MOGiNbHMIA OOQATOK
«MyRaif».

8.2.7. KnieHT 3060B'A30HMI CAMOCTIIHO KOHTPOJOBATU KiNbKiCTb CTBOPEHUX HUM Yy MobinbHOMY mopaTtky «MAaTiXHWA raMaHelb
«Raiffeisen Pay» LndpoBrx NnaTixKHUX TOKeHiB. [Hbopmauis Npo KinbkicTb cTBOpeHMX LIndpoBmx NAATiXXHUX TOKEHIB AOCTYNHA KNieHTY
y MobinbHoMy gonatky «MnaTtikHui ramaHeb «Raiffeisen Pay». Takox KnieHT MOE MOXUBICTb  OTPUMATK TAKY iIHPOPMALLIO LLSIXOM
3BepHeHH$s 0o IHpopMaLinHoro LeHTpy baHka nicns npoxodxeHHs Mpouenypu igeHTUdIKaLii.

8.3. 3pificHeHHs BUAATKOBMX onepauiii 3a KapTKoBUM paxyHKOM. JTimiTv
8.3.1. KnieHT MO€E NPABO CAOMOCTIHO PO3NOPSAXATACS KOLUTAMM HA CBOiX KOPTKOBUX POXYHKOX 3 BUKOPUCTAHHAM [K.
3 BUKOPUCTAHHAM MK KnieHT MO€ NpaBO 34iNCHIOBATA rOTIBKOBI onepaLii B Mepexi 6BaHKOMATIB TA MyHKTIB BUAAYI FOTIBKM, O TAKOX,
30iMCHIOBATU 6e3roTiBKOBI onepawii onnaTt ToBapiB/pobiT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii Mexamu, y ToMy Ynchi Mepexi IHTepHeT.
Onepauii MOXyTb ByTW 3giiCHEHI B MepeXxi baHKy, B Mepexi iHLWuX 6aHKiB HO TepuTopii YKPAiHM Ta 30 ii MeXaMK, 3 YPOXYBAHHSM
06MeXeHb, BU3HOYEHNX 3AKOHOOABCTBOM YKPAiHK, npasunamu MaaTixkHUX cuctem Ta [Lorosopom. Mpasuna Ta MOKCUMOSbHUA CTPOK
BMKOHAHHS 3A3HAYEHUX ONepaLii 3 BUKOPUCTAHHAM MK BU3HAYAOTLCS LMK MpaBuiamm, 30Kpema «IHCTPYKLIER LWOA0 KOPUCTYBAHHS
nNNaTixxXHUMm kapTkamm AT «ParnddainseH baHk» (Qogatok N2 2 no Mpaswn).
KowTn 3 KapTkoBoro paxyHky KnieHTa B iHO3eMHIl BANtOTi He MOXYTb 6yTV BUKOPUCTAHI 30 gonomoroto MK ans 3gificHeHHs nepekasy
iHO3eMHOI BANIOTU B MEXAX YKPAiHW, y TOMY YMCNi NepeKkasy HA iHLLi BAACHI paxyHku KnieHTa.
8.3.2. CTpoKu 3aiicHeHHS BOHKOM BMOATKOBMUX onepaLiin 3a KapTKOBUMU PAXYHKAMU, iHILINOBAHKX i3 BUKOPUCTAHHAM MK, BU3HAYAIOTHCS
NPABUIAMMW BigMNOBIQHOI MNATIXHOI cucTeMu.
Y pasi 3gilicHeHHs onepalii 3 6e3roTiBKOBOro Nepekasy KOLTIB 3 BUKOPUCTAHHSAM Pekgi3uTie MK Ha CainTi BOHKY HO KOPUCTb OTPUMYBQYIB
- Cy6'eKTiB rOCNOOOPIOBAHHSA, SKi MAOTb yknageHi 3 baHkom pgorosopu (Mocnyra «OHAAWH — KOACO»), KOWTK 30 TAKOK OMNepauiero
30pAXOBYOTbCA HA BiANOBIAHI POXYHKN BAHKY 3 MOAANbLIMM MEPEKA30M HO POUXYHOK OTPUMYBAYA. 30PAXYBOHHS KOLUTIB HO PAXYHOK
OTPUMYBQYA 30iACHIOETLCH BAHKOM y CTPOKW, BU3HAYEH YKNageHMM Mixk BaHKOM Ta oTprMyBaYeM [OrOBOPOM, ane He Ginblue HixX ABa
Pobouunx gHi 3 MOMEHTY 34iiCHEHHS onepaLii.
Y pasi 3gincHeHHs onepalii 3 6e3roTiBKOBOro Nepekasy KOLWTiB 3 BUKOPUCTAHHAM PekBi3nTiB MK Ha CanTi BaHKy HO KOPUCTb JEPXABHUX
OpraHiB/topuanYHMX 0Cib, aki He MalTb yknageHux 3 baHkom poroeopiB (Mocnyra «OHNANH — KAca»), KOWTK 30 TAKOK OnepdLieto
30PAXOBYHOTHCS HA BiAMOBIAHI POXYHKM BAHKY 3 MOAANbLUMM NEePeKa3oM HO PAXYyHOK OTPUMYBAYd. 30PUXYBAHHS KOLWITIB HO POXYHOK
OTPUMYBQYA 34iINCHIOETLCS BAOHKOM HA HOCTYNHWIA Poboumnin oeHb SKLWo onepalis nposefeHa fo 21.00 roguH, abo Ha apyruin Pobounia
OeHb 3 A4ATW 30iCHEeHOI onepauii Ko BOHA NpoBeaeHd nicns 21.00 roguH.
Y pasi 3giicHeHHs1 KNiEHTOM 3 BUKOPUCTAHHAM MobinbHoro gogatky «MyRaif» onepadii onnaTtu ToBapis, pobiT ab6o nocnyr (KMTNoBo-
KOMYHOIbHUX, TENIEKOMYHIKALiHUX, NOCNYr CTPAXOBMX KOMMQAHI TOLLO) HO KOPUCTb Cy6 eKTiB rocnopaptoBaHHs (Mocnyra «Mepekasn
TOB MBK»), KOLLTI 30 TAKOH ONepALi€lo CnncytoTbcs ¢ KapTKOBOro paxyHky Kni€eHTa Ta 3apaxoByOTbCA HA BigMOBIAHI PAXyHKM BaHKy 3
NOOanbLWMM MEepPeka3oM Ha paxyHok TOB «®iHaHcoBA kKomnaHia MBK», wWo MOE yknageHi 3 Cyb6'eKTaMM FOCNOOOPIOBAHHA —
OTPUMYBQAYAMM KOLUTIB [OrOBOPU MPO MNPUIAOM NIIATEXIB HA iX KOpUCTb. Mepeka3 baHkom kowTiB KnieHTa Ha paxyHok TOB «DiHaHCoBA
komnaHis MBK» ong nopanbLIoro ix nepekasy oTPMMYyBAYaM, 3LiINCHIOETLCA BAOHKOM y CTPOK He binblue HixX Tpu PoboYi OHi 3 MOMEHTY
30iiCHEeHHS BaHKOM [JOroBipHOIO CMMCAHHS KOLITIB 3 KOPTKOBOro paxyHky KnieHTa.
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8.3.3. KnieHT Ma€e nNpaBo BCTAHOBUTK J1iMiTV Ha 3diNcCHeHHS KnieHTom a6o [osipeHMn ocobammn KnieHTa BMOATKOBUX Onepadin 3a
KapTkoBMM paxyHkom KnieHTa 3 BUKOPUCTAHHAM K. BCTOHOBUTWU po3Mip Ta CTPOK Aii Takmx JIiMiTiB, a TAKOX Buau onepawii 3a
KapTKOBMM paxyHKOM, siki 06MexXytoTbcs, KnieHT Moxe 3a gonomoroto MobinbHoro gogatky «MyRaif» (3 6 TpaBHs 2025 poky), a y pasi
BiICYTHOCTI TOKOi MOXJIMBOCTI, Y TOMY YWC/i 3 TEXHIYHUX MPUYMH, - LUSISXOM 3BEPHEHHS 00 IHPOpMAUINHOro LEeHTpy, Yepes yat
Mob6inbHoro gogatky «MyRaif» abo yepesYat-60T gogaTky «Viber». Ons Toro wob BCTaHOBUTK J1iMiTK B MobinbHOMy goaatky «MyRaify,
HQ ronoBHiIlN cTopiHi MobinbHoro nopatky KnieHTy HeobxigHo nepeinTu B po3gin «deTani KapTKM», HATUCHYBLUW HA iKOHKY akTUBHOI MK,
LN$ IKOi NOTPIOHO BCTAHOBUTK JliMiTK, Nicnsg Yoro B MeHto "Oii 3 KapTko" KNieHTY HeobXigHO 3aiTK B PO3A4in «HonawTyBaTU NiMITHU»
TO Micns BCTOHOBMEHHS 6axaHuX JTiMiTiB, MigTBEPAUTU 3MiHW, HOTUCHYBLUN KHOMKY «BCTAHOBMTU MimiTM». B Mob6inbHOMY [oOaTtky
««MyRaif» JiMiTU HONALWITOBYOTLCA HO Nepiof OAMH OeHb. Ha HOCTYNHWIA 30 OHEM BCTAHOBMEHHS KnieHToMm JTiMiTiB eHb, NiYNIbHUKN
(po3mip) JliMiTiB OHOBIOIOTBCSH 30 3AMOBYYBOHHAM [0 3HAYEHb, fKi 6yN0 BCTAHOBNEHO paHiwe. Akwo KnieHT npoTarom ogHOro
KONeHOAPHOr0 OHS OHOBJIHOE (3MiHKOE BCTAHOBEHI paHiLwe) JTiMiTh, Nicns HATUCKAHHS KHOMKW «BCTAHOBUTW NiMiTW», NiYNNbHUKM (PO3MIP)
JTimMiTiB OHOBNATLCS [0 OCTAHHIX 36epexeHnx KnieHTom JlimiTiB. HesanexHo Big BCTAHOBNEHUX KnieHToM uepe3 MobinbHWIA JO[ATOK
«MyRaif» JlimiTiB, KNi€EHT 3MOXe oTpUMATU B 6AHKOMATAX a60 Kacax BaHKy roTiBky nvle B MeXAX rPAHUYHUX MiMITIB 3 OTPUMOHHS
roTiBKW, BCTAHOBNEHUX HBY.
[JoBipeHi 0ocobyn He MAOTb MPABA 3MIHIOBATW BCTAHOBMEHI KnieHTOM JliMiTU HO 3[IACHEHHS BMOOTKOBMX onepauin 3a KapTKoBuMM
paxyHkKoM KnieHTa 3 BUKOPUCTAHHAM [JopaTtkosoi MK.
3a ponomorot MobinbHoro gopatky «MyRaif», a y pasi BigCyTHOCTI TAKOi MOXIIMBOCTI, Y TOMY YMCIi 3 TEXHIYHUX MPUYMH, - LUISXOM
3BEPHEHHS [0 IHhopMaLiNHOMO LIeHTPY, Yepe3 YyaT MobinbHoro noaatky «MyRaify, yepes YaT-60T pogaTky «Viber» KnieHT Mae npaso
3MiHOBATW BCTAHOBMEHI HAM JTiMITW, KPiM FTPAHUYHIKX NTIMITIB 3 OTPUMAHHS FOTiBKW, BCTOHOBNEHNX HBY.
B pasi Bunycky baHkom OogaTtkosoi MK HA iM'S QUTUHM BIKOM Big YOTUPHAZUATY 0O BiCIMHOOUATW pokKiB (oani — AautrnHa) go KapTtkosoro
paxyHky KnieHTa — ogHoro i3 6aTbkiB (yCMHOBMOBAYIB) AUTUHW, KNiEHT — BNACHMK KOPTKOBOrO PAXYHKY 3060B'I30HWUIA CAMOCTINHO
BM3HAYUTU OOCTYMHY 0O BUKOPUCTOHHS OUTUHOK CyMY KOLUTIB LUISIXOM 303HOYEHHS B 3a5Bi HO BUNyck Joaatkosoi MK Ha iM's guTuHN
NiMITY HO 30INCHEHHS OUTUHOK onepauiil 3 BUKOPUCTAHHAM JoaaTkoBoi MK. 3a3Ha4YeHuin niMiT Moxe byTn 3MiHEHWI (3MEHLLEHWNIA 60
36inbLUeHnin) BUKTOYHO KnieHToM 3a gonomoroto MobinbHoro gopatky «MyRaif», a y pasi BigCyTHOCTITAKOI MOXIMBOCTI, y TOMY YMCHi 3
TEXHIYHNX NMPUYMH, - LUNSXOM 3BEPHEHHS 00 IHGOpMALiiHOrO LeHTPY uYm 4aTy MobinbHoro gopatky «MyRaify. KnieHT camocTinHo
3[iMCHIOE KOHTPOSb 30 BUTPATAMU KOLUTIB, SIKi 3AINCHIOITLCA 3 BUKOPUCTAHHAM JoaatkoBoi MK, BUMYyLLEHOI HA iM'S OUTUHK Ta Hece
BiQMNOBIOAbHICTb 30 BCi onepauii, 3aiNcHeHi 3 BUKOPUCTAHHAM Takoi Jogatkosoi MK 3 ii ¢iznyHum npep'sasneHHam/6e3 ¢isnyHoro
npea'sBfeHHs, a TAKOX i3 30CTOCYBAHHAM/6e3 3acTocyBaHHS MIH-koay.
8.3.4. KNieHT 30iNCHI0E pO3MNOPSAXEHHS KOLUTAMM HO KOPTKOBOMY PAXYHKY B MEXAX 3ASINLLKY MPOLLIOBMX KOLUTIB HO KOPTKOBOMY PAXYHKY
3 YPaxyBaAHHAM JTimiTiB.
CTaHOM Ha AaTy yknagaHHsa Jorosopy no KapTKoBOMY paxyHKy KnieHTa AitoTb HOCTYNHI JliMiTu:

a. BcTtaHoBneHi BaHkoM JTiMiTV HO OTPUMOHHS FOTIBKOBMX KOLUTIB B BAHKOMATAX TO KACAX B6AHKIB HO TepUTOPRIi YKpaiHK:

— 100 000 rpvBeHb B feHb — Anst KApTKOBUX PAXYHKIB, BIDKPUTUX B FPUBHSX;
— ekBiBaneHT 200 000 rpuBeHb B AeHb — Ans KapTKOBUX PAXYHKIB, BIOKPUTMX B iHO3EMHI BANIOTI;

6. BcTaHoBneHi BaHkoM JTiMiT/ HO OTPUMOHHS FOTIBKOBMX KOLUTIB B GAHKOMATOX 30 KOPAOHOM:

— ekBiBaneHT 12 500 rpuBeHb yNpPOAOBX TVMXKHA — A9 YCix KOPTKOBMX paxXyHKiB KNiEHTA, BIGKPUTUX B FTPUBHSX;

— ekBiBaneHT 200 000 rpuBeHb B AeHb — Ans KApTKOBUX PAXYHKIB, BiOKPUTUX B iHO3EMHIi BamntoTi (BO uboro niMmiTy
BPOXOBYETbHCS CYyMO FOTIBKOBMX KOLUTIB B iHO3EMHIN BAOTI, AKi BUOAHO TOro camoro aHs 3 KapTkoBux paxyHKiB KnieHTa B
iHO3eMHi BanOTi B MeXax YKpaiHu);

B. BcTaHoBneHi baHkom JliMiTK Ha 3[INCHEHHS onepaLii onnaTy ToBapis, PobiT Ta nocnyr (y ToMy ymcni B Mepexi IHTepHeT) 3
BuKopuctaHHsaM MNK/Peksgi3nTis MK:
- Ha TepuTOpIi YKPdiHM (y T.4. HO YKPAiHCbKMX CAMTAX TOProBLiB) - ekBiBaneHT oo 10 000 gonapis CLUA ans ogHiei onepauii no KOXHil
MK, sKi BigKpWTi 0o KOPTKOBOro paxyHky B rpMBHi 060 B iHO3eMHili BANOTI;

— 30 KOpOOHOM (y T.4. HO 30KOPAOHHMX CANTAX TOpro.uis) - ekBiBaneHT [o 20 000 ponapis CLUA Ha micaub — ans KoxHin MK,

BUNyLLeHoi 4o KapTKOBOro paxyHKy B iHO3eMHil BAtOTI;

r. BctaHoBneHi baHkom JliMiTY Ha 34iiCHEHHS Onepaduiii onnaTy TOBApPIB, POBIT Ta MOCNYr 30 KOPAOHOM (y TOMY 4YuCfli B Mepexi
IHTEPHET HA 30KOPAOHHUX CAWTAX):

— ekBiBaneHT 200 000 rpH. ynNpoaoBX KANeHAAPHOro Micaus — 08 BCix KOPTKOBMX paxyHKiB KNiEHTA, BIDKPUTUX B FPUBHSIX, d
TOKOX OMnepaliin Kynisni iHO3eMHOI BaNOTX O NMOAANbLIOrO Nepekasy 3d KOpAoH 6e3 BukopucTaHHa MK/PekgisuTis MK 3
MEeTOI OMIATK 30 TOBAPM, PO6OTHY, NOCnyru Ta/a60 opeHam XnTna ¢isanyHo ocoboto 16;

— ekBiBaneHT 100 000 rpH. HO KANEHOAPHUIA MiCsiLb O ONepalin B HOCTYMHUX KATEropisix: "KOLTOBHE KAMIHHS, MeTanu Ta
tOBENipHI BUpO6K", "rOQUHHKKN, FOBENIPHI BUPObK Ta BUPObM 3i cpibna", "MarasnHyn MoOHeT Ta Mapok" (CyKyrnHo 3a BCiMA Lmu
KOTeropisMu) — 3aranbHUA MiMIT NO BCiM KOPTKOBMM paxyHKaM Kni€HTQ, BIGKPUTUM B iHO3EMHI BANOTI;

— ekBiBaneHT 500 000 rpH. HO KanNeHOAPHWI MicsLb ONs ONepauil B HACTYMHUX KATEropisiX: «AreHTW Ta MeHegxepu 3
HEPYXOMOCTi», «OCOBUCTI MOCNYru», «PEKNAMHI NOCyruy, «bisHec-cepsicu», «NPodecCiiHi nocnyru», «YpsaooBi nociyru»
(CykynHo 30 BCiMQ LMW KATEropisiMu), a TAKOX ornepaliin nepekasy BIIACHMX KOLITIB B iHO3EMHIl BANIOTI 6€3 BUKOPUCTAHHSA
MK/Pekgi3uTiB MK 30 KOPOOH 3 METOK OMIATU OPEHOM XUTNA TA/A60 ONAATH NOCAYr 30 NPOXUBAHHSA - 3ArafibHUIA MiMIT NO
BCiM PaxyHkam Kni€eHTq, BiGKPUTMM B iHO3EMHI BantoTI17;

6 B MeXax Lboro nimity 3aiicHeHHs KnieHToM nepekasy KowTiB 6e3 BukopuctaHHs MK/Peksi3uTie MK 30 KOPOOH 3 METOK ONAdTK 3d
TOBAPW, POBOTU, MOCIYrK TA/A60 OPEHAN XUTNA Pi3NYHOI 0COHOK TUMYACOBO HEMOXJTMBO [0 30BEPLUEHHS TEXHIYHMX OONPALOBAHD
cuctem banky

7 B Mexax Lboro NiMiTy 3aiicHeHHs KnieHTOM nepekasy BAACHMX KOLUTIB B iHO3eMHil BantoTi 6e3 BukopucTaHHs MK/PeksisuTis MK 3a
KOPOOH 3 MEeTOH OMIaTU OPEeHAM XNUTAA Ta/a60 onnaTu NOCAyr 3a NPOXUBAHHSA TUMYACOBO HEMOXJIMBO [0 30BEPLUEHHS TEXHIYHUX
LOOMNPALOBAHb CUCTEM BaHky
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0. Brn3HayeHWin BAHKOM B MeXax CyMu OpibHOro NobyTOBOro NpaBoYmHy JTiMiT HO 34iINCHEHHS onepalii 3 BUKOPUCTAHHSAM [oOoaTKoBOI
MK, BUNyLEHOI HO iM'A OUTUHW BIKOM Bif LIECTM OO0 YOTMPHOALUATW PokiB A0 KapTKOBOro paxyHky KnieHTa — ogHoro i3 6aTbkiB
(ycuHOBMIOBAYIB) QUTUHN:
— 1000 rpuBeHb NPOTArOM KAnNeHOAPHOro Micaus (abo ekBiBANEHT i€l CyMun B iHO3eMHI BantoTi 3a Kypcom HEY Ha paTy
3piicHeHHs onepadii) onsa scix JogaTtkosux MK.
e. BctaHoBneHunn baHkom B nepiog i3 01.10.2024p. go 31.03.2025p. JliMiT HO 3L4iACHEHHS onepaLiin nepekasy KOLTIB B MeXaX YKPAiHN 3
yCix PaxyHkiB Kni€HTO HO pAxXyHKM iHWNX OTPUMYBAUIB, MNif YAC AKX BUKOPUCTOBYIOTHCSA PEKBI3UTU €NEKTPOHHUX MAATIKHMX 30C06iB
OTPUMYBQUYIB (30KPEMQ, MEPEKA3N «3 KAPTKM HO KAPTKY»):
- 150 000 rpuBeHb BKJIHOYHO HO MicAUb — ONa BCiX PaxyHKiB Kni€HTa, BIOKPUTUX B TPUBHSX, KPiM BUMNAOKY BiOCyTHOCTI y KnieHTa
NigTBEPOXEHNX OKepesn MOXOLXKEeHHS KOLWTiB. 3a BiACYTHOCTI NiATBEpPOXXEHHS [Xepen MOXOMXEeHHS KOLWTIiB [0 onepauin KnieHTa
30CTOCOBYETHCS MiMIT BignoBigHO 0o NyHKTY 4.15. CTaTTi 4 Po3giny 2 Mpasu.
- 6inbLwe 150 000 rpmBeHb Y CyMi MiCAYHMX JOXOAIB KrieHTa - y pasi HAABHOCTI y BaHKy MigTBEpOXKEeHUX OXepen NOXOOXKeHHS KOLUTIB
KnieHTa, a TAKoX Ons BONIOHTEPIB, LLO BiAMNOBIAAOTb BUMOram BaHky.
3 ornagy Ha BCTAHOBMeHy lMnatixHumuy cuctemamm Visa, MasterCard TexHonorio 3asHavyeHnx nepekasis, baHk pospaxosye JlimiT
BUXOOSAYM BUKJIFOYHO i3 CyMU BCiX NepekasiB, WO 3MiNCHIOITHCA 3 BUKOPUCTAHHSAM PEKBI3UTIB €NeKTPOHHMUX MAATIXHUX 30Co6iB
OTPUMYBQUIB, 3a BCiMa PaxyHkamu KnieHTa B HALIOHAMbHIA BantoTi (6€3 BPaxyBAHHA 0COBM OTPUMYBAYA TAKOro nepekasy - ¢isnyHa
0co6a Yn cy6'eKT roCNOJAPHOBAHHS, OCKIiNbKM B MOMEHT iHILIFOBOHHS TAKMX nepekasis, y baHka BigcyTHs iHdopmaLis npo oTpmMyBayd
nepekasy). Mpu NosBi TEXHIYHOI MOXIMBOCTI 3MIHUTW HANALWTYBAHHS PO3PAXYHKY BAHKOM 3a3HayeHoro J1iMiTy, BaHk npoiHpopmye
KnieHTIB LWNSXOM PO3MilLleHHS BigMOBIOHOro nosifgomMneHHa Ha CanTi baHky. [N 30iNCHEHHS HA KOPUCTb Cy6'eKTiB rocnoaaptoBAHHS
(ropuaunyHmx ocib Ta disnyHMX ocib-nignpremuiB) nepekasis, KNiEHT MAe BUKOPUCTOBYBATM TEXHOSOTIKO MEPEKA3iB 30 HOMEPOM PAXYHKY
oTpUMyBaYa (Nepekasn 3a peksisntamu IBAN).
IHbOpMaLiF NPO YMHHI HO MOMEHT BYMHEHHS onepadii 3 BUKOpUCTAHHAM MK JliMiTu po3milleHa Ha CanTi banky. Takox KnieHT moxe
oTPMMATK iHGOpMAaLLto NPO YMHHI JTiMiTV 3BepHYBLUNCH 80 IHGOPMALIAHOIO LEHTPY BaHKy.
8.3.5. LLinAxom 3BepHeHHS fo IHGOpPMALINHOro LEeHTPY, BinAineHHs baHKy, 30 gonomorot MobinbHoro ponatky «MyRaif» abo vepes
YaT-60T gopaTtky «Viber» KnieHT MOE NpaBO 3MEHWMTMW 303HAYEHI Y NigNyHKTAX 6-r nignyHkTy 8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2
Mpasun JTimiTw.
3a gonomorot MobinbHoro gopatky «MyRaif», a y pasi BigCyTHOCTI TAKOi MOXIIMBOCTI, Y TOMY YMCIi 3 TEXHIYHUX MPUYMH, - LUISXOM
3BEpPHEHHs fo IHpopMauiiHoro LeHTpy, 4aTty MobinbHoro goaatky «MyRaif» abo yepes YaT-60T gopaTky «Viber», KnieHT Mae npaso
3MEHLUNTWN 3a3HAYEH y NigNyHKTI «a» NignyHkTy 8.3.4. nyHkTy 8.3. CtaTtTi 8 Po3giny 2 Npasun JTiMiTM HO OTPUMOHHS B BAHKOMATAX
rOTiBKOBMX KOLUTIB 3 BUKOPUCTAHHSAM MK KnieHTa, a Takox MK JoipeHux ocié KnieHTa. OTpumaHHsa KnieHTom a6o JosipeHnMn ocobamm
KnieHTa 3 BUKOPUCTAHHAM MK roTiBKOBMX KOLUTIB B CYMi, KO MEPEBULLYE 303HAYEHI Y NiJNYHKTI «a» nignyHKTy 8.3.4. nyHKTY 8.3. CTOTTI 8
Po3giny 2 Mpaun JTiMiTK, 30iACHIOETLCS B KACi BAHKY 3 YpaXyBAHHAM FPAHWYHKX NiMITIB 3 OTPMMAHHS FOTiBKW, BCTOHOBNEHMX HBY Ta 3a
YMOBU OOTPUMOHHS YMOB, BCTAOHOBMIEHMX NYHKTOM 6.5. CTaTTi 6 Po3giny 2 MNpaswu.
KnieHT M€ NpaBO NPUAHSATY PilLeHHS NPO 36iNblUeHHs cymMn api6HOro(H1x) NobyToBoro(Mx) NPABOYMHY(HIB), ONNATA 30 AKUMU MOXE
3[0iICHIOBATMCS 3 BUKOPUCTAHHAM JoaatkoBoi MK, BURyLLEeHOI Ha iM'S OUTUHW BIKOM BIif LLECTWU [0 YOTUPHAOLSATM POKiB [0 KapTKOBOro
paxyHKy KnieHTa — ogHOro i3 6aTbkiB (yCMHOBMOBAYIB) AUTUHW. Y pa3i NPUAMAHHS KNIEHTOM TAKOrO PilleHHS, OCTOHHIN 30 [OMNOMOro
MobinbHoro popgaTky «MyRaif», a y pasi BigCyTHOCTI TOKOi MOXJIMBOCTI, Y TOMY YWCHi 3 TEXHIYHUX MPUYUH, - LUMSXOM 3BEPHEHHS OO
IHbopMaLiiHOro UeHTpy, Yaty MobinbHoro pogaTky «MyRaify, YaT-60Ty pmopnaTky «Viber» Mae npaBo NigBMLMTK 3A3HAYEHWUIA Y
NignyHKTI «g» NignyHKTy 8.3.4. nyHKTy 8.3. CTaTTi 8 Po3giny 2 Mpasun J1iMiT. KNIEHT CAMOCTIHO 3[iACHIOE KOHTPOSIb 30 BUTPATAMM KOLUTIB,
IKi 3AINCHIOTLCS 3 BUKOPUCTAHHAM JoaaTtkosoi MK, BUNyLLEHOT Ha iM'S AUTUHKN TA HeCe BiAMNOBiIAANbHICTb 30 MPUIAMAHHS PiLLEHHS NPO
36iNbLUEHHS 3a3HAYEHOro y MigNyHKTI «o» nignyHkTy 8.3.4. nyHkTy 8.3. CTaTtTi 8 Po3pminy 2 Mpaeun JliMiTy, a TaKOX 30 BCi onepadii,
30iACHEHI 3 BUKOPUCTOHHAM Takoi [opatkosoi MK 3 il $isuHUM npep'sBneHHaM/6e3 ¢isyHOro npen'sBfeHHs, a TAKOX i3
30CTOCYBAHHAM/6€e3 3acTocyBaHHS MIH-koAy (y ToMy uncni i nicns 36inbweHHs KnieHtom JlimiTy).
8.3.6. Bci pu3mkm, MOB S130HiI 3i 3giiCHEHHAM onepauinn No KapTKOBOMY pAaXyHKY Nicns 3miHK KnieHTom JTimiTiB, Hece KnieHT. BaHk He Hece
BiQNoBiganbHOCTI neped KnieHToM 3a 6yab-sKe CNUCAHHSA KOWTIB 3 KOPTKOBOro PAXyHKY y pasi 3mMiHu KnieHTom JlimiTiB.
8.3.7. 0co6nMBOCTI 3iNCHEHHS onepdaLiil B BanOTI, O Biapi3HAETbCS Bif BantoTM KOPTKOBOro paxyHky.
BaHK 3BEpPTAE yBAry TA HATOJIOWIYE, WO TEXHiYHi OCOBNMBOCTI 3QiICHEHHS TAKUX OMEpauii pobnsTb HEMOXIWBMM 3A34anerigb
BM3HAUYUTU CyMy KOLLITIB, Lo Byae cnucaHa 3 KapTKOBOro paxyHky KnieHTa BHACMiAOK BUKOHAHHS onepatii.
CnucaHHa baHkoM KowTiB 3 KapTkoBOro paxyHky Kni€eHTa BHACMIOOK 3AiNCHEHHS onepauii 3 BUKOPWUCTOHHAM MK y BantoTi, Wo
BiAPi3HAETLCS Bif BAMOTU KOPTKOBOrO PAXYHKY, MOXe 3[4iCHIOBATMCS OBOMA CMOCO6AMU/BAPIAHTAMU (B 30M1€XHOCTI Bif, TEXHIYHOI
0Cco6/IMBOCTi 06CyroByBaHHSA KOpTKOBOro paxyHky KnieHTa Ta 3giiCHEHHS PO3PAXyHKiB Mix BaHkoM Ta MnaTixHO cnuctemoro). KnieHT
MOXe OTPUMATK IHPOPMALKD NMPO 3ACTOCOBAHUIN BAHKOM CMOCI6/BAPIQHT CMMCAHHS KOWTIB 3 KAPTKOBOrO PAXYHKY Yy Bunumcui 3a
KapTKOBMM PAXYHKOM, B SKill 303HAYAETHCS OATA 3MINCHEHHS OMepauii T OATA 34INCHEeHHS BAHKOM CMMCAHHS KOWTIiB 3 KOPTKOBOro
paxyHKy KnieHTa 3a onepaui€to.
BapiaHT 1.
Y BMNOQKOX 34iNCHEHHS onepalii 3 BUKOpUCTAHHAM MK y BantoTi, WO Bigpi3HAETbCS Big BANOTU KAPTKOBOro PAaxyHKY, 3MiACHEHHS
onepawii 30 KOPOOHOM/HA 30KOPOOHHOMY CANTI i3 303HAYEHHSAM BAKOTX onepalii rpueHa (y TOMy Yncni y pasi SkLo Taki onepauii
3piicHeHi 6e3 ABTopm3auii), baHk cnmcye 3 KapTkoBOro paxyHky Kni€eHTa cymy KOLWITIB, AKA BUBHAYAETbCA HACTYMHUM YNHOM:
- CyMa 3[iCHeHOI 3 BUKOPUCTAHHSAM MK onepaLii CaMOCTIHO BM3HAYAETLCA MIATIXXKHOK CUCTEMOIO B OOHIN i3 BantoT — EBPO/monapu
CLWA Ta noBigoMnsaeTbcs baHky;
- 3rigHO OTPMMAHOrO Bif MNNATIXHOI CMCTEMM NOBIQOMITEHHS i3 CyMOO onepadii, BaHK 3AiNCHIOE CMMCAHHSA KOLWITIB 3 KOPTKOBOr0O PaXyHKY
KnieHTa B BONtOTI KOPTKOBOro PAXyHKY i3 30CTOCYBAHHAM Kypcy BaHka npw nepepaxyHKy cymu onepadii y BantoTy KapTkoBoro
POXYHKY CTOHOM HA ATy GOKTUYHOIO CMMCAHHS KOLWTIB 3 KAPTKOBOIO PAXYHKY.
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CnncaHHa BaHKOM KoLWTIB 3 KAPTKOBOro paxyHky KnieHTa BHACNIAOK 3AiMCHEHHS OMMCAHMX BULLE ONepadLii BinbyBAETbCS BigNOBIOHO [0
npaeun MAATiXKHUX CUCTEM MPOTSAroM ABOX — TPUALUSTY KANEHAOPHUX OHIB Nicns 34iNCHEeHHs onepauii 3 BUKOPUCTAHHAM TK, B oaty
OTPUMOAHHS iHPOopMaLii Npo onepauito Big MAATIXXHOI CMCTEMMW.

Y pasi nigkntoyeHHs KnieHTa go nocnyru «MobinbHWiA BAHKIHM B NOBIZOMIEHHI, WO oTpuMye KNieHT B OeHb 34iNCHEeHHs onepadii 3
BUKOPUCTOHHAM MK y BantOTi, WO BiAPI3HAETbCA Bif BAMOTU KAPTKOBOrO PAXyHKY 303HOYAETHCS CYMd KOLUTIB Y BAOTI 3MINCHEHOI 3
BMKopmncTaHHsaM MK onepauii, 4ka 3a610koBaHA BAHKOM HO KOPTKOBOMY POXYHKY B MOMEHT 3[iICHEHHS OnepaLii Ta CyMa OPiEHTOBHOrO
30NULLKY HO KOPTKOBOMY PAXYHKY, IKA HE € OCTATOYHO TA MOXe 6y TW 3MiHEHO CTAHOM HA [ATY CIMCOHHS KOLWTIB 3 KOPTKOBOrO paxyHKy
(nicns cnucaHHA KowTiB 3 KOPTKOBOro paxyHKy 3a/MLIOK, IK MPABUIIO, € MEHLLE 303HAYEHOr0 Y NMOBIAOMIEHHI OPIEHTOBHOMO 3AINLLKY
KOLITiB HO KapTKOBOMY paxyHKy KrieHTa).

BapiaHT 2%,

Y BUNOOKAX 30iNCHEHHS onepauii 3 BUKOPUCTAHHAM MK y BantoTi, WO Bigpi3HAETbCA Bif, BanmOTM KAPTKOBOrO POXYHKY, 3QiNCHEHHS
onepauii 30 KOPAOHOM/HA 3AKOPAOHHOMY CAWTI i3 303HAYEHHSIM BAJIKOTX onepauii rpyMBHS, 30 YMOBM, LLO TaKi onepauii 3giicHeHi 3
ABTOpWM3aLi€t0, CymMa 3[iNCHEHOI 3 BUKOPUCTAHHAM MK onepauii caMOCTiNHO BU3HAYAETHCA ATIXXHOK CUCTEMOIO B OfHIN i3 BANOT —
€BPO/ponapu CLLUA Ta noBigoMnseTbcsa BaHKy, 1K NpaBMIO, NPOTAroM CEMU KANeHAAPHWX OHIB 3 OHSA 30iCHEHHS onepaLii.

[o oTpumaHHsa BaHkom Big MNATiXHOI CMCTEMU MOBIZOMIEHHS i3 CyMoto onepauii, BaHK B OeHb MpoBegeHHs onepauii 3QiNCHIOE
nonepenHe CNMCcaHHA KowTiB 3 KapTKoBOro paxyHky KnieHTa B BantoTi KOPTKOBOro paxyHKy B1Uxogauu i3 cymu onepadii B EBPO/gonapax
CLUA, sxa 6yna 3a3HaveHa B ABTOpM3ALi i3 3aCTOCYBAHHSAM Kypcy BaHka npw nepepaxyHky cymu onepadii y BantoTy KapTKoBoro
PAaxXyHKY CTOHOM HO AATY CNMCAHHS (Bani — cyma nonepefHboro CAUCAHHS).

Y pasi nigkntoyeHHs KnieHta go nocnyrn «MobinbHWiA BAHKIHM B NOBIZOMIIEHHI, WO OTpUMYeE KnieHT B OeHb 34iNCHEHHS onepalii 3
BMKOPUCTAHHSM MK y BastoTi, WO Biapi3HAETHCA Big BanoTh KAPTKOBOrO PAxyHKY, 303HAYAETHCSA CYMA NOMNePefHbOro CNMCAHHS, KA He
€ OCTATOYHOI T MOXe BYTW 3MiHEHA MNicNs NPoBeAeHHs BAHKOM OCTATOYHOIO PO3PAXYHKY 30 TAKOK Ornepdaui€to.

Micna HopxomkeHHs Big MNATXXHOI CUCTEMU NOBIJOMIIEHHS i3 CYMOO 30iCHEHOI onepauii, BaHK 3MiNCHIOE OCTATOYHNIA PO3PAXYHOK 3d
onepadieto:

-y pasi cniBnagiHHS CyMu nonepenHboro CNUCAHHS i3 CyMOHO, 303HAYEHO0 B NOBIAOMIIEHHI Bif MNATiXHOI cMcTeMu, CyMma NonepenHboro
CMUNCAHHS BBAXAETHCS CYMOK OCTATOYHOIO PO3PAXYHKY,

- Y pasi HecniBnNagiHHA CymMu NonepegHboOro CAMCAHHS i3 CyMOK, 3A3HAYEHOO B MOBIOOMIIEHHI Bif MnaTixHOi cuctemun, BaHK B paty
OTPUMOHHS TOKOrO MOBIAOMJIEHHS 30ICHUTbL CMMCOHHA 3 KOPTKOBOrO PAXyHKY KOLUTIB B BAIOTI KOPTKOBOrO POXYHKY BUXOOS4YM i3
noBigomneHoi MNAaTiXKHOK CUCTEMOKD CyMM Onepdauii i3 3aCTOCYBAHHAM Kypcy BaHKa npu nepepaxyHKy Cymu onepadii y BOnOTY
KapTKOBOro paxyHKy CTOHOM HQ ATy OTPMMAHHS MOBIAOMEHHS Bif MNATiXXHOI cMcTeMuy, a CyMy nonepegHboro CMCAHHS NOBEPHE Ha
KapTkoBuin paxyHok KnieHTa.

SIKWO MnoBigoMNeHHs Big MnaTtixHoi cuctemu i3 cymoto onepadii Hagige fo baHKy nicns chfvMBy CeMU KANeHOAPHWUX OHIB 3 AOHS
3[iicHeHHs onepadii, BAHK 30iNCHUTbL NOBEPHEHHS Ha KapPTKOBUI paxyHOK KnieHTA KOLWTIB B CyMi NONepeqHboro CMcaHHs. Mpu ubomy,
nicns HagxomXeHHs Bif MNATiXXHOI cMCTEMW MOBIAOMIEHHS i3 CYMOLO 30iACHEHOI onepauii, BOHK 34iNCHUTb OCTATOYHUIA PO3PAXYHOK 30
onepauielo WASXoM CNUCAHHSA KowTiB 3 KapTkoBOro paxyHky KnieHTa B BantoTi KAPTKOBOro pPaXyHKY BMXOQSYM i3 MOBiZOMAEHOI
MNaTiXXHOK CUCTEMOKO CyMU Onepalii i3 30CTOCyBAHHAM Kypcy baHka npu nepepaxyHky cymu onepadii y BantoTy KapTKOBOro paxyHKy
CTOHOM HQ [OTY OTPUMOHHS MOBIAOMMEHHS Bif M1aTiXXHOI cMcTemMu.

YBATA!'Y pasi 3giicCHeHHs onepaLiin B BOMOTI, LLO BiAPIi3HAETLCS Bif, BAOTN KAPTKOBOro paxyHky, KNi€eHT MA€e KOHTPOMOBATY 30IULLOK
KOWTiB HO KOpTKOBOMY POXYHKY TA 3 METOK HEeOOMNYyLIEeHHS BWHUKHEHHSI HecaHKuioHoBaHOro osepmapadTy, MiATPMMYBATU HA
KapTkoBOMY paxyHKY [OCTOTHIM 3011MLLOK KOLUTIB A1 30iNCHEHHS BAHKOM OCTATOYHMX PO3PAXYHKIB 30 TAKUMU onepauismu. IHdopmadis
npo Kypc baHka ons 30iNCHEHHS NepepaxyHKy CymMun onepadii y BamtoTy KapTKOBOro paxyHKy po3MilllyeTbcs Ha CaiTi baHky (po3gin
«Kypcwn BantoT» https://raiffeisen.ua/currency).

Mpw 30iNCHEHHI NepepaxyHKy CyMu onepadii y BantoTy KOpTKOBOro paxyHky BAHKOM yTpUMYETbCS KOMicia BignoBigHo go Tapudis Ha
BELEHHS TO 06CNYroBYBAHHS KAPTKOBUX PAXYHKIB @i3n4HUX OCIO — NPUBATHUX KIiEHTIB TO KOPTKOBUX POAXYHKIB, BIGKPUTUX B PAMKAX
3apnIaTHUX MPOEKTIB.

8.4. HapaxyBaHHS MPOLLEHTIB 3a KOPUCTYBAHHS KOLITAMU HAO KOPTKOBOMY PAXYHKY

8.4.1. Y Bunapky, SKLWo Le nepenbaveHo TaprndamMm HO BeAEHHS Ta 06CNyroByBAHHS KOPTKOBMX PAXYHKIB Gi3n4HUX 0Ci6b, BaHK 3aicHI0E
HOPOXYBAHHS NPOLEHTIB 30 KOPUCTYBAHHS KOWTAMY HO KapTkoBOMY paxyHKy KnieHTa. HapaxyBaHHS npoueHTiB BaHK 34iMCHIOE OfuH
pas Ha Micaup, B Nepiof, WO NOYMHAETLCS HE PaHille OBAOUSATL N'ATOr0 YACNIA MICSLS | 30KIHYYETLCSA B OCTAHHIN Pobounii ieHb Micsiu g,
TO CNJSIAYYE HOPAXOBOHI MPOLEHTM LUSXOM iX 30PAXYBAHHSA HA KOPTKOBMIA paxyHOK KnieHTa.
HapaxyBaHHSA NPOLEHTIB 30 KOPUCTYBAHHS KOLUTAMMW HO KAPTKOBOMY PaXyHKY KnieHTa 3aiicHI0eTbC BaHKoM 3a:

Q) NPOCTOK NMPOLIEHTHOK CTABKO, BU3HAYEHO Tapndammu Ha BEOEHHS Ta 06CNyroByBAHHSA KAPTKOBMX paxyHKiB GisvyHMX OCib, 3

30CTOCYBAHHAM HACTYMHOI GopMynu:

3aMLLIOK MO KAPTKOBOMY PAXYHKY HO KiHeub OHS X CTaBKQ *
DaKTUNYHA KinbKiCTb AHIB y poui

Cyma % 304eHb =

CyMa NpOLEHTIB 3a MiCsib = CyMQ BCiX LLOAEHHMX MPOLEHTIB B MOTOYHOMY MicCsLi

* BU3HOYAETLCA HO OATY HOPAXYBAHHS MPOLEHTIB 3rigHO TapudiB Ha BeAEeHHS Ta 06CnyroByBaHHA KAOPTKOBMX PAXYHKIB Qi3nyHNX
ocib.

18 BapiaHT 2 Moxe 6yTy 3aCTOCOBAHMIT nouMHaroun 3 01.05.2024p.
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B) cknapHOK APYCHOK MPOLIEHTHOK CTABKOW, BU3HAYEHOW Tapmdamu HO BeOeHHS TA OGCNYroByBAHHS KAPTKOBUX POXYHKIB
di3nyHMX 0ocib. MNMpoueHTN HAPAXOBYHOTbCSA OKPEMO HA MEBHY CyMy KOLITIB HO KAPTKOBOMY PAXYHKY B MEXAX KOXHOro sipycy,
BM3HOYEHOro TapndamMm Ha BeOEHHS Ta 06CNyroByBaHHA KAPTKOBMX PAXYHKIB Pi3MUHMX OCi6, 3 30CTOCYBAHHAM HACTYMHOI GOPMYSN:
YacTuHa cyMu KOLUTIB HA KiHeUb AHS B Mexax spycy 1 x Craska gns spycy 1 +
YacTuHa cyMu KOLUTIB HA KiHeUb AHSA B Mexax apycy N x Craska gns spycy N
DaKTUYHA KinbkKiCTb AHIB y poui

ge N - BignosigHuM apyc 3rigHo 3 Tapudamm baHKy Ha BeAeHHS Ta 06cnyroByBaHHA KApTKOBMX PAXyHKIB Gi3NYHMX OCib

CyMmda NpOLEHTIB 3d MicfiLlb = CYyMA BCiX LLLOAEHHUX NPOLIEHTIB B MOTOYHOMY MicCSiLii.
8.4.2. ONoJaTKYBAHHS [OXOQY Y BUTMAAI MPOLEHTIB 30 KOPUCTYBAHHS KOLITAMUW HO KAPTKOBOMY PAXYHKY 30iNCHIOETHCS BiANOBIAHO OO
30KOHOLUBCTBA YKPAiHW.

Cyma % 30 geHb =

8.5. 0cob6nmBoCTi 06CNYyroByBaHHA KAPTKOBUX PAXYHKIB B pAMKAX 3apMjAaTHUX NPOeKTiB
8.5.1. BaHK B MOPSAKY TA HA NiQCTABI JOKYMEHTIB, NepenbayeHnx 30KOHOAABCTBOM YKpPAiHK, BiGNoBigHO 0O YMOB [OrOBOPY, YKIOAEHOrO
Mix BaHkoM Ta OpraHisauieto-poboToaasLeM, BinkpuBae KOPTKOBUIA PAXYHOK HA iM'a KNiEHTA - npauiBHMKa OpraHisauii pns 3giicHeHHs
6e3roTiBKOBOro 3apaxyBAHHSA 3APO6ITHOI NAATM TA iHWWX MPUPIBHAHWX OO Hei BUMNNAT, BUMYCKAE TA HaAde KMEHTY - MPALiBHUKY
OpraHisauii MK.
O6CnyroByBaHHS BaHKOM KapTKOBOro paxyHKy KnieHTq, BiOKPUTOro B pAMKAX 3ApMIATHOrO MPOEeKTY 3OiMCHIOETLCS BigMnoBigHO 0O
Tapudis Ha BegeHHs Ta 06CnyroByBaHHA KAPTKOBMX PAXYHKIB di3MYHKX OCIi6, BIGKPUTUX B PAMKOX 30PMNIATHMX NPOEKTIB.
8.5.2. KnieHT Mae npaso gopy4aTtu OpraHisauii-po6oToaasuo oTpumMyBaTH B baHky MK, y Tomy umncni y pasi nepesunycky MK Ha HOBUIA
CTPOK.
BaHK He Hece BignoBiganbHocTi nepen KNiEHTOM y pasi HEOTPUMOHHS, HECBOEYACHOTO OTPUMAHHS, NoLukoakeHHs MK, a Takox 3a byab-
fKe CMMCAHHS FPOLUOBMX KOLWTIB 3 KOPTKOBOro PaxyHKy y pasi, skwo MK 6yna nepepaHa 3a gopydeHHsM KnieHTa Opradisauii-
poboToaaBLo.
8.5.3. Ha BigkpuTnin B pamkax 3apniaTHOro NpoekTy KapTKOBU paXyHOK 30pAXOBYETHCS 30PO6ITHA MATA, ABAHCK HA BiAPSAXEHHS TA
iHWi nofibHi BMNNATW, 9Ki NepepaxoBytoTbcs OpraHisauieto-poboTogasuemM 00 BaHKy. 3apaxyBAHHS 3MINCHIOKTHCA HA MiOCTABI
OTPUMaHUX Big OpraHisauii-poboToaaBLUs BiLOMOCTEN HA 30PAXYBAHHS KOLUTIB HO KOPTKOBI paxyHku KnieHTiB — npauiBHMKiB OpraHisauii
BiQMOBIZHO 0O YMOB, BU3HOYEHUX Y JOrOBOPI Mixk BaHKOM Ta OpraHi3auieo-poboToaasuem
8.5.4. 3apaxyBaHHS KowTiB HAO KApTKOBMI paxyHoK KnieHTa Big OpraHisauii-poboTodaBus NPUNMHSAETLCS, YMOBU OBCYroBYBAHHS
KapTKoBOro paxyHKy 3MiHIOKTbCA Ta nofasblue obcnyroByBaHHA KApTKOBOro paxyHKy 3OiMCHIOETbCS 3rifHO 3 yMoBaMK [Joroeopy i3
30CTOCYBAHHAM Tapudis BaHKy HO BEOEHHS T 06CyroByBAHHSA KOPTKOBUX POXYHKIB Qi3VYHNX OCI6 — NPMBATHUX KNIEHTIB, ¥ Pa3i:

0. noBigomMneHHs baHky OpraHisauieto-poboTogaBUeM MpPO 3BiflbHEHHS KniEHTa 060 Npo MPUNUHEHHS Oii JOroBopy LUMBINbHO-
NPABOBOro XApaKTepy, yknageHoro Mix KnieHTom Ta Oprauisadieto-poboTonasuem;

HagaHHs KnieHToM go BipgAaineHHa BaHKy MMCbMOBOI 3051BM NPO 3MiHY YMOB 06CyroByBAHHS KOPTKOBOro paxyHKy;

B. BiOCYTHOCTi HOOXOMXeHHS Ha KapTkoBMi paxyHok KnieHTa kowTiB Big Opraisauii — poboTogaBus NpoTaromM OeB'SHOCTO
KONeHOApHUX OHIB Ta HeHoooHHsA Opradisauiero-poboTtogaBueM BaHKY MOBIOOMMAEHHS NPO 3BifibHEHHS KnieHTa abo npo
NPUNUHEHHS Oii OrOBOPY LMBINIbHO-MPABOBOrO XAPAKTEPY, YKNAAeHOro Mix KnieHTom Ta OpraHisauiero-poboToaaBLEM.

8.5.4.1. 3miHa yMOB 06CNyroByBOHHS KOPTKOBOrO POXYHKY 3[INCHIOETbCA MICNS AATW GAKTUYHOO NMPUMNUHEHHS TPYOOBUX BiOGHOCKH
KnieHTa 3 OpraHisauieto-poboTogaBuem/oaT NPUNUHEHHS Oii ykKnageHoro Mix KnieHtom Ta OpraHi3auien-poboToaasuemM 0oroBopy
LUMBINbHO-NPABOBOro XAPAKTEpPY, Y AeHb HOOAHHSA KNiEHTOM [0 BigaineHHs baHKy nNMCbMOBOI 3051BM NPO 3MiHY YMOB 0BC/yroBYBAHHS
KapTkoBOro paxyHky, a60 Ha AeB'SHOCTO NepLUWIA KANEHAAPHWIA AeHb 3 OHS MPUNMHEHHS HOOXOOKEHHS Ha KapTKOBUI paxyHokK KnieHTa
kowTiB Big OpraHisadii - poboToaasLs.

8.5.4.2. Y pasi 3BifIbHEHHS, 06O MPUMNUHEHHS AOii [OrOBOPY UMBINIbHO-MPABOBOIO XOPAKTEPY, YKMOAEHOro Mix OpraHisauieto-
poboTopasuem Ta KnieHTOM, y pasi He6aXXaHHS KniEHTa oTpruMyBaTK 06C1yroByBOHHS KAPTKOBOro paxyHKy 3rigHO 3 yMoBamu Jorosopy
i3 3acTocyBaHHAM Tapudis BaHKy HO BegeHHS Ta 06cnyroByBaHHA KAPTKOBUX PAXYHKIB Qi3MYHNX OCI6 — NPUBATHUX KIIEHTIB, KNIEHT MaE
NPABO 3BEPHYTUCS Y BiadineHHs BaHKy 3 NMCbMOBO 3051BOKO NMPO 30KPUTTS KOPTKOBOro paxyHky. baHk 3aiincHioe 3akpntTa KaOpTKOBOro
PAaxyHKy B MOPSAKY TA HO YMOBAX, BCTAHOBMEHMX NignyHKTOM 8.1.3 nyHKkTy 8.1. CTaTTi 8 Po3giny 2 Mpasun.

8.5.5. dkuo KapTkoBmin paxyHok KnieHTa obcnyroByeTbCs B paMKAX 30priaTHOrO NPOEKTY HA YMOBAX MakeTy NOCnyr, LWOMICAYHA KOMICist
30 06CNyroByBaHHs KOpTKOBOro paxyHKy KnieHTa Ha ymoBax [akeTy nocnyr Moxe cniadyBaTucbh OpraHisauieto-poboTopasLem KnieHTa
HO MigCTaBI BiGNOBIOQHOrO [OrOBOPY, YKNAZeHoro Mix OpraHisadieto-poboTogasuem Ta baHkom.

MpoTarom CTPOKy Aii 3a3Ha4YeHOro fooroeopy Mixk OpraHisauieto-poboTonasLem Ta baHkoMm, [lorosipHe CNMCAHHS KOLTIB 3 KOPTKOBOro
paxyHky KnieHTa B cyMi KOMicii 3a 06cnyroByBaHHs KapTKOBOro paxyHKy Ha yMOBAX MakeTy NOcnyr NMPUMNMHAETHCS, LLO BifobpaXaeTbcs
y LWOMICAYHI Bunucui npo pyx KowTiB 3a KapTKoBUM paxyHKoOM (y Bunmcui He 3a3HaYaETbCS onepauis [JOroBipHOro CmMcaHHs KOLWTIB 3
KapTkoBOro paxyHky Kni€eHTa B CyMi 3a3HOYEHOI KOMiICii).

Y pasi npunuHeHHs gii gorosopy Mixk OpraHisauieto-poboToaasuem Ta BaHKOM, a60 NpunHeHHs onnaTty OpraHisauien-poboToaaBLEM
KoMicii 30 06cnyroByBaHHSA KapTkoBOro paxyHky KnieHta Ha ymoax MakeTy nocnyr, [orosipHe CMMCAHHS KOLWTIB 3 KOPTKOBOro paxyHKy
KnieHTa B cymi Li€i KoMicii BIGHOBMIOETbCS, LLO BiAOBPAXAETLCS Y LLOMICAYHIN Bunucui npo pyx kowTiB 3a KOpTKOBUM PaxyHKOM (y
Bunucui 3a3Ha4Y0eTLCA onepadis JOroBipHOro CNMCaHHs BaHkom KowwTiB 3 KApTKOBOrO paxyHKy KnieHTA B CyMi 3a3HAYEHOI KOMICii).
8.5.6. Y pasi yknagaHHs Mixx baHkom Ta OpraHisauieo-poboToaasuem BignoBigHoOro gorosopy, KnieHT M€ MOXNBICTb KOPUCTYBATUCS
Mocnyroto «PO3paxyHKOBUIA NUCT», KA Nepenbayvyde oTPMMAHHSA B BaHKomaTax BaHKy nanepoBrx OOKYMEHTIB 3 iHbopmauito npo
npi3BuLe, iM's Ta No 6aTbkOBi KNiEHTA, HOMEP NOro TA6EesIbHOro HOMepPY, PO3Mip OKNady, NPO HAPAXOBAHI KMiEHTY CyMu 3apo6iTHOI
nnaTu (ABAHCIB HA BIAPSAAXKEHHS, OMNMATY BiANyCTOK, BUMNAT NPW 3BifIbHEHHI TOLLO), NP0 CyMy YTpUMaHuX OpraHisauieo-poboToaasLlem
NMOQATKIB TO 360piB, @ TAKOX NPO CyMW KOLUTIB, fKi NiANAraroTb BUMMAATI KMieHTy.

Mpwn HagaHHI Mocnyrn «PO3paxyHKOBUIA NUCT» NependbayveHa UM nignyHkTom 8.5.6. nyHkTy 8.5. CTatTi 8 Po3giny 2 Mpasun iHbopmauis
HAOAETLCS LWMSXOM OPYKY B NANepoBin Gopmi BaHKOMATOM baHKy Ha 3anuT ocobwu, ska BipHo BBena MIH-kog 3a MK, BMNyLweHnMn 0o
KapTkoBoro paxyHky KnieHTa.
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8.5.7. B pamkax obcnyroByBaHHS BAHKOM KApTKOBOro pPaxyHKy Kri€eHTa, BiAKPUTOrO OSS 3APAXYyBOHHS 3APO6ITHOI MAATU TA iHWMX
NPUPIBHAHUX 00 Hei BUNNAT, BaHK Mae npaso nepenasat  OpraHisauii-poboToaaBLIO  TA HOPUOUYHIA 0COBI, KA YNOBHOBAXEHA
OpraHisauieto-poboTonaBueM HA QPOPMYBAHHS BiAOMOCTEN TA MNATIKHUX iHCTPYKUIA HO BUMAATY KOWTIB 3APO6ITHOI nnaTu
npauisHnkam OpraHisauii-poboToaasus, iHpopmauito npo npi3suwe, iM'a, no 6atbkosi, IMH KnieHTa, iHbopmauito wono
BIOKPUTTSA/30KPUTTS KapTKOBUX paxyHKiB KnieHTa, Mpo HeobXigHiCTb 3BepHeHHs KnieHTa 0o BaHKy 3 MeToko akTyanisauii oro gaHmx
(npoBepeHHs ineHTUbIKaUii/BepudikaLii) Ta/a6o Npo cTpoku akTyanisauii gaHnx KnieHTa 1a/abo HO[AHHA OOKYMEHTIB Ans 30iiCHEHHS
HanexHoi nepesipkn KnieHTa, HomepiB PaxyHKiB, gKi NPU3HAYEHi 0N 30PAXOBYBAHHS 30PO6ITHOI MAATU TA iHLWKX MNPUPIBHAHWUX B0 Hei
BMMNAT, O TAKOX iHPOPMALLiO NPO 30PAXyBAHHSA CyM 3APOB6ITHOI NAATY TA iHLWMX NPUPIBHAHUX OO0 HEl BUNAAT HA Ui PaxyHKN.

8.6. YMOBM BMHUKHEHHS Ta noraweHHs Hepgo3soneHoro osepapadTy 3a KAPTKOBUM PAXYHKOM
8.6.1. Y pasi cnucaHHs 3 KapTKOBOrO paxyHKY KOLUTIB Y CyMi, LLIO NepeBuLLy€E JOCTYMHY CyMy KOLUTIB, HO KOPTKOBOMY PAXYHKY BUHUKAE
Hepo3soneHuin oBepapadT.
3okpema, Hepo3eoneHnin oBepapadT MoXe BUHUKHY TN HO KOPTKOBOMY PaXyHKy Kni€eHTO B HOCTYMHMX BUNAOKAX, afie He 06MeXyounch
HUMU:
-y pasi HeJOCTATHOCTI KOWTIB HO KapTKoBOMY paxyHKy KnieHTa, JoOrosipHe CNMCAHHS KOLWTIB 3 KOPTKOBOrO PAXyHKY B pO3Mipi nnat
(komicinHnx BUHAropop) Moxe 3AicHoBaTnca baHkoMm 3a paxyHok Hego3ssoneHoro osepapadTy no KapTkoBOMY PaXyHKY;
- Y pa3i OTPMMAHHS FOTiBKM 30 gonomoroto baHkomaTy (ATM) Ha cymy, LLIO NEPEBULLYE HOSBHUIA 3AIMLWOK HO PAXYHKY O YTPUMOHHS
KOMICiHOI BUHAropoau;
- Yy pa3i 3AiNCHEHHS onepaLin B BANKOTI, LLO Bigpi3HAETbCS Big, BAnoT KAPTKOBOrO PAxXyHKY.
3aboproBaHicTb KnieHTa nepep baHkom no HepossoneHoMy oBepApadTy NOBUHHA ByTU MOrdlleHa HeramHo LWASXOM 3a6e3rneyeHHs
HASIBHOCTI KOLUTIB B HEOBXIifHIN CyMi HO KOPTKOBOMY PAXYHKY.
3aboproBaHicTb KnieHTa nepen baHkom no Hepo3soneHoMy oBepApddTy, KA BUHUKNA HO KOPTKOBOMY POXYHKY i3 BCTOHOB/IEHUM
nimitom Kpegnty noBUHHA ByTW MOrawieHa B MOPSAKY T HA YMOBOX, BU3HAYEHUX MigNyHKTOM 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6
Mpasun.
Y BunapKy HenorateHHs KnieHToM 3a6oprosaHocTi nepef, baHkom no Hepo3soneHoMy oBepapadTy y CTPOK nepenbayeHuin n.8.6.1 taka
3060pProBAHICTb BBOXCETbCS MPOCTPOYEHOK TA MEPEHOCUTbCA ANs 06MiKy HO BiGMOBIAHMI PAXyHOK BaHKy 3 06Riky NpOCTpoyYeHoi
3060proBaHOCTI. Homep Takoro paxyHky BaHk, Ha 3anuT KnieHTa, NoBigomMnse y nncbMoBiri GopMi. 3 4OTU TAKOro NepeHeceHHs Ta Ao
MOBHOrO MOralweHHs 3060proeaHocTi nepef baHkom no HepgossoneHoMy oBepgpadTy, KNiEHT cnnayye NPOLEHTU 30 KOPUCTYBAHHS
Hepo3soneHnm oBepgpadToM B po3Mipi Ta B Mopsagky, nependoavyeHoMy nignyHKTom 8.6.2. nyHkTy 8.6. CtaTTi 8 Po3giny 2 Mpasun.

8.6.2. KnieHT 3060B'A3aHMI CNNOTUTA BAHKY MPOLEHTU 30 KOPWUCTYBOHHA Hepgo3BosieHMM oBepApddTOM Yy PO3Mipi, BU3HAYEHOMY
Tapndamyn Ha BefeHHs Ta 06C/YroByBOHHS KOpPTKOBUX PAXYHKIB ®i3MyHMX OCi6. MPOLEHTN 30 KOPUCTYBAHHA Hepmo3BoseHUm
oBepapadTOM PO3PAXOBYOTbCS BUXOOAYM i3 CyMu Hejo3Bo1IeHOro oBepapadTy no KOpTKOBOMY PAXyHKY HA KiHELLb KOXXHOIO fHS 30 BECb
CTPOK GAKTUYHOTrO KOPUCTYBAHHS Hepo3soneHUm oBepapddToM. [lOraleHHs MPOLEHTIB 30 KOPUCTYBAHHS Hemo3BONEHUM
oBepAPAdTOM 30IACHIOETbCS HEe Mi3Hile OCTOHHbOro PO60OYOro OHS KOXHOro Micsus wWisgxoM [1OoroBipHOro CrMCAHHS KOLWTIB 3
BigMoBigHOro KapTkoBoro paxyHky Ta/abo iHwmx PaxyHkiB KnieHTa.

KnieHT 3060B'A30HUI CNNATUTK BAHKY NPOLEHTM 30 KOPUCTYBAHHS Hef03BoNneHUM 0BepapadpTOM, IKUIA BUHNK HO KAPTKOBOMY PAXYHKY
i3 BCTQHOBMEHMM fiMiTOM KpeauTy B MOpsaKy Ta HA YMOBAOX, BUSHAYEHUX NigNyHKTOM 2.5.8. nyHKTy 2.5. CTaTTi 2 Po3piny 6 Mpaswn.
8.6.3. HakageHHs apeLuTy Ha KowTy Ha KOpTKOBOMY PAXYHKY, HO IKOMY iCHYE He[j03BONIeHIN 0BEPAPADT, € iCTOTHO 3MiHOK 06CTABMH,
kMU CTOPOHM KEPYBANMCh NPUY YKNAZeHHi [loroBopy, Ta NiACcTaBO AN 3MiHM yMOB [loroBopy, a came:

a. 306oproBaHicTb KnieHTa 30 Hepo3soneHnM oBepapadTOM NepeHOCUTbCs AN 061iKy HO BigMOBIAHMI PaxyHOK BaHKy 3 06niky
NPOCTPOYEHOI 3060ProBAHOCTI. HOMEp TAKOro paxyHky BaHK, Ha 3anuT KnieHTa, NOBIGOMIISIE y NMCbMOBI dopmi;

6. 3 4OTW TAKOro NepeHeCeHHs Ta [0 NOBHOro NoralleHHs 3a60proBaHocTi neped baHkom no Hepo3soneHomy oBepapadTy, KnieHT
CMNIAYyE NPOLEHTU 30 KOPUCTYBAHHS Hepmo3BoneHnM oBepapadToM B PO3MIpi TA B MOPSAKY, nepenbavyeHomy nignyHKTom 8.6.2.
nyHkTy 8.6. CtaTTi 8 Po3giny 2 Mpasun;

303HAYEHI BULLLE NMOMOXEHHS MpaBM BBAXAOTHCS TAKUMMU, LLIO HOBPAM YNHHOCTI, B AeHb HOOXOOKEHHS OOKYMEHTIB NPO ApPeLUT KOLTIB
Ha KapTkoBOMY paxyHKy A0 BaHKy.

[lo BigHOCMH MiX BaHkKoM Ta KNiEHTOM LLOOO MOralleHHs 3a60proBaHOCTI 30 Hepgo3BoneHWM oBepApddTOM, WO O6MIKOBYETHCS HA
BiZAMOBIOHOMY PaXyHKY BAHKy 3 0611iKy MPOCTPOYEHOi 3060ProBAHOCTI, 30CTOCOBYHOTHCS YMOBW, NepenbayeHi B nignyHkTax 8.6.1. Ta 8.6.2.
nyHkTy 8.6. CtaTTi 8 Po3giny 2 Mpaswun.

8.7. Mopsapok pin y pasi BTpatm MK, BusBneHHs CnipHMx onepawin
8.7.1. Y pasi BTpaTtu (Kpagixku Towwo) MK/mobinbHoro tenedoHy i3 SIM-kaptoro/i3 iHaHCOBMM HOMepoMm KrieHTa, komnpomeTauii MK
(po3ronoweHHs MIH-kogy /OTMN-naponto/Peksi3nTiB MK, BUHUKHEHHS Nigo3pwy, wo MIH-kog /Peksi3nTu MK cTani Bigomi TpeTim ocobam,
30KpeMa i yac 3aicHeHHs onepadii 3 MK TOLWO), a TAKOX y pa3i BUSBNeHHs ChipHUX onepadui, BaHk Mae 6yTn HeramHo nosigomMieHuin:
(0) wnsxom 3BepHeHHs KnieHTa po IHPopmauiiHOro uUeHTpy 3 06O0B'A3KOBMM MpoxoaXeHHsiM [Mpouenypu igeHTudikauii. 3
NOBiJOMIIEHHSIM NPO HeobXiaHiCTb 3a6510KyBaTY MK KniEHTa MatoTb NpaBo 3BepHyTUCS 00 IHGopMaLinHOrO LeHTpY baHka TpeTi ocobw,
AKi 3Hanwnu NK KnieHTa abo ki noBigoMstoTb NPO HEMOXIMBICTb KnieEHTa 0cobucTo 3atenedoHyBaTu Ao IHGopMauiiHOro ueHTpy (3a
CTAHOM 3[0pPOB'S, 3 MPUYMNH TEXHIYHOI HECMIPOMOXHOCTI TOLO). MpK TOKOMY 3BepHEeHHi KnieHT/TpeTi ocobn mMaoTb Ha3BaTu Homep MK
ab6o iHWy iHdopMmaLito Ha BUMOry BaHKy 3 MeTo BU3Ha4veHHs MK, sky HeobxigHO 30610KyBaTH;
(6) wnsxom 3BepHeHHS KrieHTa Oo BigaineHHs BaHKy 3 BiZNOBigHOK NMMCbMOBOIO 305BOKD;
(B) WnsixoM HOOOHHS KnieHTOM BaHKy po3nopsiikeHHs wopo BHeceHHs MK go CTtom-cnuvcky 3a gonomorot MobinbHoro pogoatky
«MyRaif» (Ho ronoBHin cTopiHUi MobBinbHOro HOQATKY HeobXigHO MepenTn B po3gin «[ii 3 KApTKOK» HATUCHYBLUW HA iKOHKY MK, aky
HeobXigHO 306M0KYBOTH, OO HATUCHYTW KHOMKY «306/10KyBATW KAPTKY», MICNS 4YOro Ha ekpaHi «biokyBaHHS KAPTKM» HEOobXigHO
nigTBepanTy BnokyBaHHS MK, HOTUCHYBLUW KHOMKY «3a6/10KyBATUY);
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(r) wnaxom 3BepHeHHs KnieHTa go yaTty MobinbHoro gonatky «MyRaif» abo YaT-60Ty popaTtky «Viber».

Micns oTpMMaHHSA BaHKOM nepegbavyeHoro UMM MyHKTOM NoBigoMneHHs, bank BHocuTb MK go Cton-cnucky, B pe3ynbTtati yoro MK
BrnokyeTbcs AN 30iMCHEHHS onepauil (Kkpim onepauin, saki He NoTpebytoTb ABTopM3dlii). BUTpaTu, NoB's3aHi 3 BHeceHHs MK go Cton-
cnuncky (bnokysaHHs MK) Hece KnieHT BignosiaHo 0o Tapndis HO BeAeHHs Ta 06CNyroByBaHHA KAOPTKOBUX PAXYHKIB $i3nyHKX OCib.

10 MOMeHTY NoBigoMNeHHs BAHKA NPo BU3HAYEHI LM NMYHKTOM GAKTY, PU3MK 36UTKIB Big BUKOHAHHS HEHAMEXHUX NAATKHUX OnepaLii
TO BiAMOBIAAMbHICTb 30 HUX NOKNAZAOTHCA HA KNiEHTA. 3 MOMEHTY NoBigoMIIeHHs KNnieHTOM BaHKa Npo BU3HAYEHI LM NMYHKTOM GaKTK
PU3MK 36UTKIB Bif BUKOHAHHS HEAKLENTOBAHMX/HEHANEXHMX NNATIXHMX Onepauii Td BiANOBIQANbHICTL NOKNAAAKTLCS HA baHK. Taka
BiOMOBIZAsIbHICTb BAHKY HACTAE 3 MOMEHTY BHeceHHs bankom MK go Cton-cnumcky.

Y pasi oTpMMAHHS BAOHKOM Y NOPSAKY, BU3HAYEHOMY LM MYHKTOM, MOBiAOMSIEHHS Big KnieHTa npo BTPATY (KPAAiKKY TOLLO) MOBiNIbHOro
TenedoHy i3 SIM-kapToto, briokyBaHHS MK 30iACHIOETHCS BAOHKOM 30 iHiLiaTUBOK KnieHTA.

SKLo KNieHT y NopsaKy, BU3HAYEHOMY LM NMYHKTOM, NoBifoMuB BaHk npo komnpomeTauito MK Ta/abo npo BuasneHHs CnipHoi onepatii,
KnieHT Mae HeraiiHo 3BepHYTUCS 0O HAMGAMXKYOro BigaineHHs baHky, noBepHy Ty MK, a TaKOX Ha BUMOry baHky HagaTu iHpopmauito Ta
LOKYMEHTU Ha MiaTBepOKeHHs Toro, Wwo ChipHi onepadii 3giicHioBanucs 6e3 sigoma KnieHTa.

Y pasi BTpaTu (Kpagixkky TOL0) MOBiNbHOr0 NPUCTPOHO i3 BCTAHOBNEHUM MobinbHMM [oaatkoM «MnaTixxHuii ramaHelb «Raiffeisen Pay»,
po3ronoweHHs MIH-Kogy NAaTiXXHOrO raMAHLS, BUHUKHEHHS Nigo3pw, Wwo MIH-ko nnaTixkHOro raMaHus CTaB BiOMMWIA TpeTiM 0cobam,
30KPEeMA Mif YacC 34iNCHEHHS onepaii 3 BAKOPUCTAHHAM TexHosorii MobinbHoro pogaTky «naTtixkHui ramaxeup «Raiffeisen Pay» Touo,
KnieHT mMae HeranHo nosigoMunTWM BOHK Ta Yy BM3HOYEHOMY LUM MYHKTOM MOPSAOKY iHiLiloBaTM 6nokyBaHHA MobinbHoro gonartky
«MnaTixHWn ramaxeub «Raiffeisen Pay» Ta Bcix cTBOpeHnxX KNiEHTOM HO MOMEHT 3BePHEHHS LIMDPOBMX NAATIXKHMX TOKEHIB. TAKOX KnieHT
MOE MPABO Y BU3HAYEHOMY LM MYHKTOM MOPSAKY iHiLitoBaTU BnokyBaHHs MK, BigHOCHO sikoi KnieHToM cTBOpeHO Lindposuii nnaTixxHuia
TOKEH.

BrnokyBaHHS MobinbHoOro goaatky «MnaTixxHUin ramaHeup «Raiffeisen Pay» Ta LudppoBMX NNATIKHMUX TOKEHIB 3AINCHIOETLCS LUISXOM
3BepHeHHs KnieHTa fo IHpopmauinHoro ueHTpy BaHka 3 060B'a3k0BMM nNpoxoaxeHHs M Mpouenypw ineHTudikauii. Mpu ubomy KnieHT
MOBMHEH OOOATKOBO HA3BATW onepaTtopy IHdopmauiiHoro ueHTpy baHka Homepwm [MK, BifHOCHO sikux KnieHTom cTBopeHo Ludposi
NAATiKHI TokeHW abo iHWy iHpopmMaLito Ha BUMOry BaHKy 3 MeTOI BU3HAYEHHS CTBOpPeHUX KnieHToM LindpoBmx NnaTixkHMX TOKEHIB Ta
MOBINbHUX MPUCTPOIB i3 BCTAOHOBNEHUM MobinibHUM fonaTkom «MnaTixHWiA ramaHeub «Raiffeisen Pay». Ha nigctasi 3sepHeHHs KnieHTa
BaHK 30iNCHI0E BNOKYBAHHS BCiX CTBOPEHUX KMiIEHTOM HO MOMEHT 3BepHeHHs LindpoBux NAaTiXXHUX TOKeHIB Td MobinbHOro noaatky
«MnaTixxHuin ramaHeup «Raiffeisen Pay» Ha nosigomneHomy KnieHTom onepaTtopy IHGOpMALUINHOro LEHTPY MOBINbHOMY MPUCTPOI.

Y pasi 6nokyBaHHs LindpoBoro NNaTixXHOro TokeHy, BaHk He 3QiicHIOE aBTOMATUYHE BrokyBaHHS MK, BiGHOCHO sikoi Takuii Lindposuii
NAATIXHWUIA TOKEH ByB CTBOPEHNIA. AKLLO KNieHT iHiLitoBAB nuLue 6110KYBAHHS LIMdPOBOro NAaTiXXHOro TOKEHY TA He 34iCHUB bNoKyBAHHS
MK, BigHOCHO KO BiH B6yB cTBOpeHUiA, Taka MK 30NUWAETHCA AKTUBHOK ANd 34iNCHEHHS onepauin (He306/10K0BAHOL).Y pasi 6510KyBAHHS
MobinbHoro gopaTky «MnaTixkHWUA ramaHelp «Raiffeisen Pay» 3anMWwWaeTbCs QOCTYNHUM fvLe BXig 0o Takoro Mo6inbHoro nogatky, ai
Mo CTBOPEHHIO HOBMX LIMdPOBMX NAATIXKHUX TOKEHIB, O TAOKOX 6J7I0KYBAHHS/P0O3610KYBAHHS iCHYHOUMX LIMdPOBMX NAATIXKHUX TOKEHIB B
TakoMy MobinbHOMY [OOATKY € HEMOX/IMBUMW.

P0o36110KyBOHHS Mo6inbHOro gogatky  «MnaTikHUini ramaHeub «Raiffeisen Pay» 30iACHIOETbCS LWINSXOM 3BepHEHHs KnieHTa po
IHbopMaLiiHOro ueHTpy baHka 3 060B'A3KOBUM NPOXOOXKeHHSM MpoLuenypu ineHTUdIKaLi.

KnieHT Moxe 3micCHUTY PO36M10KYBAHHS LIndpoBOro nnaTixXHOro TokeHy CAMOCTINHO y MobinbHOMY pogaTtky «MnaTixXHWUIA FramMaHeub
«Raiffeisen Pay» (skwo Takuin MobinbHUIN OOQATOK He 3a6/10KOBAHMIA) BiGMOBIAHO A0 «IHCTPYKLUI LWOAO KOPUCTYBAHHS MAATIXHAM
kapTtkamu AT «PanddaiizeH bank» (JogaTok 2 fo Npasui) abo WnsxoM 3BepHEHHS 0o IHpopmauinHoro ueHTpy baHka 3 060B'93K0BUM
npoxopykeHHam Mpouepypu igeHTudikawii.

BaHK He Hece BignoBiganbHOCTI 30 BnokyBaHHS MK KnieHTQ, Lo 3AiNCcHI0ETbCS BAHKOM BignoBigHO 0O YMOB Lboro NyHKTy Mpaswui.
8.7.2. BignosigHO [0 npasun MnATXHMX cucTeM BAHK MAE MpaBo HA MigcTaBi 3asBU KnieHTa npo BusiBNeHHs CnipHoi onepadii
30iNCHIOBATI OCKAPXEHHS TAKMX onepawiii. 3rigHo npasun MAaTiXXHUX cnucteM, 3a58a KnieHTa Npo BusBneHHs CnipHoi onepawii He Moxe
6yTV po3rnsaHyTa MAATIKHUMM CUCTEMAMM SIKLLO TAKA 3051BA MOAAHA Ni3Hille CTO OBAOLUATU OHIB 3 4ATU CMUCAHHS KOLWTiB 3 KaOpTKOBOro
paxyHky B pe3ynbTaTi CnipHoi onepauii abo 3 [ATW 30MNIGHOBAHOrO OTPMMOHHS MOCAYrvM/TOBAPY, O TOKOX B iHLIMX BUMNAZKAX,
nepepb6aveHnx npasunamu MNnaTipxkHUX cnctem.

BaHk po3rnanae 3asBK (nosigomMneHHs) KnieHTiB npo BusBneHHs CnipHUx onepadin Ta nosigomnse KnieHTa B nucbMoBii Gopmi npo
pe3ynbTaTy po3rnany 3as8u (MOBIAOMIIEHHS) Y CTPOK, NepenbtayeHoro 3aKOHOM 415 PO3rnsany 3BepHeHb (CKapr) rpoMagsH.

OTpuMaHi BOHKOM B pe3ynbTaTi ockapXeHHs CnipHOi onepaLii KOWTK € BAACHMMY KOLITAMW BaHKy Ta BaHK He Hece 060B's3Ky NOrawaTu
30 PAXYHOK LMX KOLITiB 3060proBaHicTb KnieHTa 3a Hepo3soneHum oBepapadToM Ta MPOLEHTAMU 30 MOro KOPUCTYBOHHS, SKLLO
BUHVKHEHHS Hel03BoNeHOro oBepApddTy 3yMOBNEHO 34ilicHeHHsIM ChipHOi onepatdii.

Y pasi oTpuMaHH$s KnieHTom Bif baHKy kowTiB B cyMi CnipHOi onepadii 4O 30BepLUEHHS NPOLLeCy ii OCKApXeHHs BaHKOM 3rigHo npasun
MAAaTi>XHUX CUCTEM, Y BUNAAKY HEYCMILLHOMO 3aBePLUEHHS MPOLECY OCKAPXEHHS (BOHKOM He OTPUMAHO Bif MNATIXHUX CUCTEM KOLUTIB B
cymi CnipHoi onepaduii), baHk Mae npaBo 3aiNcHNTY [OroBipHe CMMCAHHS KOLWTIB B Cymi CnipHOi onepauii 3 KapTkoBoro paxyHky KnieHTa
B MOPSOKY TA HO YMOBQOX, BU3HAYEHMX NMYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy Ynchi 30 paxyHok Helo3sosieHoro osepapadTy.
Takox, y pasi oTpumaHHs KnieHtom Big baHky kowTiB B cymi CnipHoi onepauii, KnieHT He MO€ npasa 3BepTaTmMcs OO Cyb'ekTa
rOCMOAAPHOBAHHS, TOBAP A60 NOC/yra sikoro 6yna onnayeHa 3 BUKOpPUCTAHHAM MK KnieHTa B pe3ynbTaTi 3giicHeHHs CnipHoi onepadii
0719 OTPUMOHHS KOLWTIB B CyMi TAKOI onepauii. Y pasi nepekasy cy6'eKTOM rocnofdproBAHHSA 30 3BepHEHHAM KnieHTa abo 3a BNACHOK
iHiLiaTuBO KOWTIB Ha KapTkoBmMin paxyHok KnieHTa B cymi CripHoi onepadii, BaHK Ma€e npaBo 34iNcHUTM JOroBipHe CMUCAHHS KOLUTIB Y
BiZMOBIOHIN CyMi B NOpsAAKY TA HA YMOBOX, BU3HAYEHUX MYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy Y4Mcni 30 paxyHok Hejo3BoneHoro
oBepapadTy.

Mpn uboMy KniEHT Hece BiAMOBIAANbHICTb 30 MOraweHHs HepgosBoneHoro oBepApadTy TA HAPAXOBOHMX MPOLIEHTIB 30 MOro
KOPWCTYBAHHS, KLLIO BUHUKHEHHS Hejo3BoneHoro osepapadTty byne 3ymosneHo JOroBipHUM CMUCAHHAM KOLTIB 3 KOPTKOBOIro paxyHKyY
KnieHTa 3rigHo uboro nignyHkTy 8.7.2. nyHKTy 8.7. CTaTTI 8 Po3piny 2 Mpasun.

8.7.3. Mpwu 3HaxomxeHHi MK, npo BTpaTy (Kpagixkky) sKkoi 6yo 305BAEHO LUNSXOM 3BEPHEHHS [0 IHPOPMALINHOro LeHTpY, BiodineHHs
BaHky, yepe3 yat MobinbHoro popatky «MyRaif» abo YaTt-60T gonatky «Viber», BaHk He 3fiicHOe BUBeaeHHs MK i3 CTon-cnucky.
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KnieHT Mae MOXNMBICTb 30iMCHUTN BuBedeHHs K i3 Cton-cnncky 3a gonomorot MobinbHoro gogatky «MyRaif» nuwe y pasi, akwo
po3nopsaXeHHs Wwono BHeceHHs wiei MK go Cton-cnmcky 6yno HogaHo KnieHTom 3a gonomoroto MobinbHoro gogatky «MyRaif» nig
NMPUYMHOLO, IHLLIOK HiX BTPATA, KPAZIKKA Ta koMmnpomeTauia MK.

Ons Toro wob po36nokyBaTn 306nokoBaHy KnieHTom yepe3 MobinbHuii gogatok «MyRaif» MK, HO ronosHin cTopiHui MobinbHoro
[Oo[aTKy HeobXimHO nepenTn B po3ain «fii 3 KAPTKO», HATUCHYBLUW HA iKOHKY MK, iky HEO6XigHO PO3610KYBATU TO HATUCHYTW KHOMKY
«Po36710KyBATWY, MiCAS YOro HAO eKpaHi «Po36MoKYBAHHS KAPTKM» HEOOXiOHO MiATBEpPAUTU po36noKyBaHHA MK, HOTUCHYBLUW KHOMKY
«P036110KyBaTUY.

8.8. BipMmoBa KnieHTy B 06cnyroByBaHHi KOpTKOBMX paxyHKiB Ta onepauiii 3 MnaTtiXkHAMK KAPTKAMun
8.8.1. baHK MAE NpaBo y 6yab-AKKiA Yac, 6e3 nonepenHbOro NOroOKeHHs Ta nonepeaXxeHHs KnieHTa Ta/a6o JoBipeHux oci6, BigMOBUTY
KnieHTy B 06CnyroByBaHHi, Lo nepenbayae MpunmHeHHs onepadin 3 BukopucTaHHam MK, a Takox BigmoBy y Bugadi MK (y Tomy unchi BCix
MK, BunyweHnx 0o KapTKoBOro paxyHky) y HACTYMHUX BUNGOKAX:

a. y pasi 3akiH4YeHHs cTpoky gii MK, 3amiHi abo sugayi HoBoi MK;

6. y pasi BigcyTHOCTi ByOb-aKnx onepauinn 3a KapTKOBMM pOaXyHKOM (KpiM onepadi, iHiLinoBaHUX BaHKoM) y TOMy unchi onepawii
30PAXYBOHHS KOLUTIB HO KOPTKOBMIA PAXYHOK MPOTArOM LUECTH MICALB 3 BATU BigKPUTTS KOPTKOBOro paxyHKy 60 NpOTAroM LwecTun
MICSILLIB 3 0ATW OCTAHHbOI onepaLii 30 KApTKOBUM PAXYHKOM;

30 pilleHHAM NATiXKHOI OPraHi3auii BiGnoBigHO 40 NPABW BignoBigHOI MAaTixXHOI cuctemu;

r. 30 HAsIBHOCTi O6CTABUH, LLO MOXYTb CBIAYMTY NPO HE3AKOHHE BUKOPUCTAHHS MK abo ii pekBi3nTiB, a TAKOX 3 METOH NonepeaXeHHs
MOX/TMBOTO LLUOXPANCTBA, ByAb-aKNX HE3AKOHHNX 060 HENMOrogXXeHnx 3 BaHKOM [l i3 BukopucTaHHam MNK;

r'. 36iNbLUEHHS PU3UKY HECIPOMOXHOCTI KnieHTa noBepHyTn Hepgo3soneHwii oBepapadT, KpeanT Ta NpoueHTH 3a HUMK (y pasi noro
HOOOHHS);

O. yBUNagKy nopyLueHHs KnieHTom MNpasun, « HCTPYKLT LWoJ0 KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PaiiddaiizeH baHk» (QonaTok
N2 2 go Mpaswnn), a TAKoX AKLLO Aii KnieHTa Ta/a6o JoBipeHnx ocib KnieHTa cynepeyaTb 30KOHOOABCTBY YKPAiHM TA/A60 MOXYTb
npu3BecTy 0o GiHAHCOBMX 36UTKIB BaHKy abo NoripLUeHHs NOro imMigxy;

HEBMKOHOHHS KNiEHTOM rpoLloBmx 3000B'A30Hb No KpeauTy (y pasi Moro HagaHHS);
NPUCBOEHHS KNIEHTY HEMPUIHATHO BMCOKOMO PU3MKY HA MiACTOBAX, BM3HAYEHMX 3AKOHOLABCTBOM YKPAiHW TA HOPMOTMBHUMU
LOKYMEHTAMM BaHKy;

X. 3YNMUHUTU A60 NPUNUHUTU BUKOPUCTAHHS MK 3 MeTO BUMKOHOHHSA BAOHKOM BUMOT 30KOHOOOBCTBA YKPQAiHU y chepi 3anobiraHHs Ta
npoTugii neranisauii (BiGMMBAHHIO) OOXOMAIB, OOEPXAHMX 3I0OYMHHMM LIASXOM, QIHOHCYBOHHIO Tepopu3My Ta QiHAHCYBAHHIO
PO3MOBCIOKEHHS 30P0i MOCOBOr0 3HULLIEHHS

3. B iHWWX BUNAZKAx, nependbayeHnx 3aKOHOQABCTBOM YKPAiHW, npaBunamm MaaTixHUx cuctem, Mpasunamu, «IHCTPYKLUiED Woao
KOPWCTYBAHHS NNATIXHUM KapTkamu AT «PanddarnseH baHk» (Jopatok N2 2 po Mpaswn) Ta/a6o yknageHnmun Mixxk baHkom Ta
KnieHTom forosopamum.

Peani3sauis npas BaHKy, 303HAYEHMX B LbOMY MignyHKTi 8.8.1. nyHkTy 8.8. CTaTTi 8 Po3giny 2 Mpasun, He 3BiNbHAOTL KnieHTa Bif
3060B'130Hb 30 [JOroBOPOM.

IHbopmauio Wopo BigMoBM baHky B 0b6cnyroByBaHHi KnieHTa KnieHT Ta/abo [OoBipeHi 0coby KniEHTa MOXyTb OTPMMATU LUIIXOM
3BepHeHH$ 40 BipaineHHs baHky abo 3aTtenedoHyBasLLN 0o IHGOPMALIAHOMO LEHTPY BaHKy.

8.8.2. NMpw 3BepHeHHi fo baHky TpeTix ocib (poanuis, 6m3bknx Towo) KnieHTa - BNAacHMKa KapTKOBOro paxyHKy i3 MOBiZOMAEHHAM Mpo
3HVKHEHHS 10ro 6e3BicTu, BaHK, 3 METOH BUKOHOHHS BUMOT 30KOHY YKpdiHuM "Mpo NpaBoBMiA CTATYC OCi6, 3HUKNNX 6e3BiCTM 30 0COBNMMBUX
06CTABMHY B YACTWHI 30XMCTY MAHA 3HMKNOI 6e3BicTi 0cObU, MAE NPaBO 306/10KyBATY MNATiXHI KAPTKX KnieHTa - BNacHWKa KapTkoBoro
PAXyHKY, 0 TAKOX eMiTOBAHI BaHkoM o KapTkoBOro paxyHky Takoi ocoby JoaaTkoBi MNATiXHI KAPTKK HA iM'a [oBipeHWX ocib KnieHTa.
Takox, BaHk Mae npaso 3a6510KyBATU [OCTYN KNiEHTA, 3HMKNOro 6e3BicTr, 8o MobinbHoro popatky «MyRaif».

™ o

8.9. OcobnmBocTi 06cnyroByBaHHA KOPTKOBUX PAXYHKIB, O AKMX BCTAHOBNEHO JiMIiT KpegUTYBAHHSA
8.9.1. Ha nigcTasi nignucaHoi bankom Ta KnieHtom 3asBr abo nignucaHoro o 28.09.2017 poky OKpPemMoro JoroBopy Mpo HAOOHHS
Kpeaunty (gani - KpegntHnin gorosip) oo KapTkoBOro paxyHky baHK BCTOHOBMIOE NiMIT KPeAUTYBAHHS.
8.9.2. Y nepiop KpeanTyBaHHS KOPTKOBOro paxyHKy 30CTOCOBYOTbCA HOCTYMHI YMOBU LLIOA0 HOJAHHS BaHkom KnieHTy Bunucok npo pyx
koL TiB 3a KOPTKOBMM paxyHKOM Ta noraiueHHs Hepo3soneHoro osepapadTy 3a KAOPTKOBMM PAXYHKOM.
8.9.2.1. Y Bunucui npo pyx KowTiB 30 KOPTKOBUM paxyHKOM OKpiM iHdopMalii, nepenbavyeHoi nignyHkTom 8.7.1. nyHkTy 8.7. CTaTTi 8
Po3piny 2 MpaBunn 303HAYAETLCS iHGOPMALiF NPO PO3MIP NiIMITY KPEAMTYBAHHS, O TAKOX iHGOPMALiS MPO PO3MIP FPOLLOBMNX 3060B'A30Hb
KnieHTa 3a KpegnTtom, Lo NignaraoTb NOraLLEHHIO.
8.9.2.2. Y pasi BUHMKHEHHS HO KapTKoBOMY paxyHKy Hepgo3soneHoro osepapadTy, KnieHT 3060B'a3aHMA cnnaTuTn Baxky npoueHTr 3a
KOPWCTYBAHHS Hego3BoneHUM oBepgpadpToM y BU3Ha4eHoMy 3a580t0/KpeamTHUM JOroBOPOM PO3Mipi.
MpoLeHTN 30 KOPUCTYBAHHS Hepo3BoieHNM 0BepApadTOM PO3paxXOBYHOTHCS Y BU3HAYEHOMY B 3asBi/KpeguTHOMY [OroBopi NOPSAKY
BMXopsun i3 cymm HepossoneHoro oBepgopadTy no KapTKOBOMY POXYHKY HO KiHELb KOXHOrO OHS 30 BeCb CTPOK GAKTMYHOro
KOpPUCTYBAHHSA Hepo3BoneHMM oBepapadpTom.
YMOBM MOraLIeHHs MPOLEHTIB 30 KOPUCTYBOHHS Hepo3BonieHNM oBepapadpToM € AHOMOTIYHMMM BU3HAYEHUM 305B0t0/KpeanTHUM
LOroBOPOM YMOBOM MOrALIEHHS MPOLEHTIB 30 KOPUCTYBAHHSA KpegmToMm.
8.9.3. MNicns BMKOHAHHS KnieHTOM BCix 30608B'A3aHb 30 KpeanTom, KapTKOBUIA PaXyHOK 30KPUBAETHLCS.

8.10. OcobnumBocTi 06cnyroByBaHHs KapTKOBMX paxyHKiB, BigKpUTUX B pamkax BnaroginHux nporpam™
8.10.1. baHKk B MOpPsSAKY TA HA MIACTOBI JOKYMEHTIB, nepenbayeHnx 30KOHOOOBCTBOM YKPAiHM BiOKpUBAE KAPTKOBWIA PAXYHOK Y
HOAUIOHAOMbHIN BANOTI YKPAiHM — FPUBHI, Byab-akin ¢isnyHin ocobi, aka € Ogep>xyBayeM 6/AroginHoi JOMOMOrK, WO NiATBEPAXYETbCS

™ MounHaroum 3 25.08.2020p. BAHK He 34iMCHIOE BiGKpUTTA KApPTKOBMX PAXYHKIB B pAMKAX BrarogiiiHux nporpam
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LSIXOM MoadHHS $i3nyHOK 0coboto 0o BaHKy AokyMeHTy Big OpraHisauii Wwoao yvacTi ¢isnyHoi ocobu B bnaroginHin nporpami. BaHk
BMNYyCKAe 0o KapTKOBOro paxyHky Ta Hagae KnieHTy — OgepxyBady 6narogiiHoi gonomoru MK.
O6cnyroByBaHHS baHkoM KapTKoOBOro paxyHky Kni€eHTd, BiKPUTOro B pAMKAX BnarogiiHoi nporpamum 34iiCHIOETbCS BigNOBIiQHO OO
Tapudis Ha BefeHHs T 06CNyroByBAHHSA KAPTKOBMX PAXYHKIB Gi3MYHMX OCIi6, BIOKPUTUX B pAMKAX BrarogiinHnx nporpam.
8.10.2. 3 ypaxyBAHHSIM pexunmMy KapTKOBOro paxyHKy Ta 0bMexeHb, BCTOHOBSIEHUX 3AKOHOOABCTBOM YKPQiHN HA BiAKPUTUIA B PAMKAX
BnaroginHoi nporpamu KapTkoBMIA paxyHOK 30pOXOBYHOTbCS ByAb-AKi KOLUTK, y TOMY YMCNi KOWTK bnaroginHoi gonomoru.
Ha BigKpWTUIA B HOLIOHANbHIN BantoTi KAPTKOBUIA paxyHOK KnieHTa 30iNCHIOETHCA 30POXyBAHHS KOLUTIB BnarofgiiiHoi [ONOMOru LMSXOM
iX 6e3roTiBKOBOro nepekasy 3 BAACHWX POXYHKiB bnarogiHuka (y TOMy umucai BIiGKPUTWUX B iHLWOMY GCHKY B MeXax YKpaiHW) B
HAUIOHQbHI BANIOTI, O TAKOX LUNISXOM BHECEHHS BnarominH1MKOM roTiBKOBUX KOLUTIB B HALIOHAMbHIV BANKOTI 4O KACK BaHKy.
Y pasi HOOXO[XKEeHHS Ha KapTKOBUI PAXyHOK CyMUW nepekasy B iHO3eMHiln BantoTi, KnieHT gopyyae baHky BigKpuTy MOTOYHMUIA paXyHOK
«Ons BANNAT» y BAMOTI Mepekasy Ofs nodanblloro MOro 3apaxyBAHHS HA TOKWWA PAXYHOK, 3GINCHUTW MPOAOX CyMW Mepekasy Ha
BAJIIOTHOMY PUHKY YKpPQaiHM (3a odiuiiHum kypcom HBY Ha JaTy Npopasy) Ta 3apaxoByBATM OTPUMAHY MiCNs NPOAAXY iHO3EMHOI BANOTH
CcyMy nepekasy Ha KapTKOBWIA PAXYHOK B HOLOHASbHI BASOTI.
KnieHT 3060B'A30HMA OQUH PA3 HA PiKk 60 Ha BUMOTY BaHKy B iHLWIMI CTPOK BiABIAAT Nigpo3ain baHky, Oe BiH 06CNyroByeTbCs, 3 METOO
OHOBJEHHS CBOIX ifeHTUGIKALIMHUX OOHUX. B pasi nopyLlueHHs Lpboro 0boB'a3ky BOHK MOE NPABO He BUKOHYBATW JopydeHHs KnieHTa,
nepepbaveHe UMM nignyHkTom 8.10.2. nyHkTy 8.10. CTaTTi 8 Po3giny 2 Mpaswn.
8.10.3. YMoBM 06CNyroByBaHHS KAPTKOBOro POXYHKY, BIAKPUTOro B PAMKAOX BnarofinHoi mporpamy 3MiHIOKTbCS TA MOQaAnblue
06CyroByBAHHS KOPTKOBOIrO PAXYHKY 3LiNCHIOETHCS 3rigHO 3 YMOBAMMW [1OroBOpY i3 3aCTOCYBAHHAM TapudiB BaHKy HO BegeHHs Ta
06C1yroByBAHHA KOPTKOBMUX PAXYHKIB Qi3NYHNX OCI6 — MPUBATHUX KITIEHTIB, y Pa3i:

0. MoBidoMIeHHs BaHky OpraHisauieto nNpo BukntoveHHs KnieHTa - OpepXyBaya 651arofiiHoi gonomoru 3 yyacTi B bnarogiiiHin

nporpami Ta/abo nNpo po3ipBAHHSA [OrOBOpPY, YKNAOEHOro Mix KnieHtom Ta OpraHisadieto;

6. pO3ipBAHHS OOroBOpPY, YKNAZEHOro Mix baHkom Ta OpraHisadieto.
3MiHO yMOB 06CnyroByBaHHS KOPTKOBOrO PAXYHKY 3MINCHIOETHCA MicAs OATU PAKTUYHONO OTPUMAHHS BaHkom iHdopmauii wono
BMKIHOYEHHS KnieHTa 3 yyacTi B bnarogiriHii nporpami /oAt po3ipBaHHS yknageHoro Mixx KnieHtom Ta OpraHisadieto gorosopy/natm
pO3ipBAHHS [OrOBOPY, YKIOLEHOro MixXX BaHKom Ta OpraHisadieto.
8.10.4. KnieHT - OpepxXyBa4y 6narodiiHOi [OMOMOrY MOE NPABO 3BEPHYTUCS Y BiOAiNeHHs BAHKY 3 MMCbMOBOKO 3051BOKO MPO 3AKPUTTS
KapTkoBOro paxyHky. baHk 34iicHIOE 3akpnTTS KOPTKOBOrO PAXyHKY B MOPSAKY TA HO YMOBOX, BCTAHOBMIEHMX NIAMYHKTOM 8.1.3 NyHKTY
8.1. CtatTi 8 Po3giny 2 MNpaswnn.
BaHk nosigomnse OpraHisauito nNpo 3akpuTTs KnieHTom — OgepxxyBayeM 6aarofiriHoi gonomMoru KapTkoBOro paxyHKky B baHky.

CtaTtTa 9. JoroBipHe CMNCAHHSA KOWTiB 3 KAPTKOBUX Ta MOTOYHUX PAXYHKIB 3 METOI ONAATY NOC/Yr, NONOBHEHHS BKIAAHUNX
PaxyHKiB Ta noraweHHs kpeauTie (Mocnyra «PerynsipHuin nepekas KoLWTiB»)

9.1. B 3B'A3KY i3 TeXHIYHO peani3auieto, Mocnyra «PerynspHuii nepekas KOLTiB» HOQAETbC KnieHTaMm, siki matoTb IMH.

MignucanHsm KnieHtom 3assuB pamkax Mocnyru «PerynapHuii nepekas KowTiB», KnieHT gopyyae Ta Hogae baHky 3rogy 34iiCHIOBATY
perynspHi BUOATKOBI NIATIXHI onepadii:
9.1.1. 3 KapTkoBux paxyHkiB KnieHTa (kpim KapTKoBUX paxyHKiB, O SKMX BCTAOHOBAEHO NiMIT KPEAUTYBAHHS) 3 METOLO:
- onNaTy paxyHkiB KNiEHTa 30 KOMYHQSbHI MOCNYry, NOCNYry 3B'A3Ky TA iHLI NOCNyry, Wo nepefndTbes baHky nignpuemMcTsamMu —
Hapgasayamuy nocnyr (gani - MignPUEMCTBA) B €NTIEKTPOHHOMY BUTNSLI;
- NOMOBHEHHS BKNnagHMx paxyHkiB KnieHTa abo BKNAOHMX PaxyHKiB iHWNX ocib B BaHKy (30 yMoBWK, o y KNiEHTA akTMBOBAHA Mocnyra
SMS iHpOPMYBOHHS NPO 34iNCHEHI No BknagHoMy paxyHKy onepadii Ha @iHaHcoBuin Homep KnieHTa);
- noraweHHs kpeguTiB KnieHta B Banky (y BMNagky, SKWO YMOBAMW YKIQAEHOro 3 BaHKOM KpeauTHOro AOoroBopy He nepenbavyeHo
LOrOBiPHOro CMMUCAHHS KOLUTIB 3 paxyHKiB KnieHTa B BAHKY 3 METOI MOraLleHHs KpeauTy).
9.1.2. 3 MOTOYHMX POXYHKIB KNiEHTA 3 MeTOtO:
- OMJIOTU TOBAPIB, POBIT, NOCAYr 30 HOAAHUMMW KNIEHTOM PEKBI3UTAMU OTPUMYBAYQ;
- nepekasy KowWTiB Ha BknagHi, MoTouHi, KapTkosi paxyHku KnieHTa B BaHKy abo Ha pPaxyHKW iHLWIKX OCi6, BIOKPUTUX B 6BAHKAX YKPAiHW
(nepekas kowTiB Ha BknagHi paxyHkn KnieHTa B BaHKy 060 Ha BKNOJHI PAXYHKM iHLLIMX OCi6 B BAHKY 3AiICHIOETbCS 30 YMOBM, L0 Y KnieHTa
akTMBoBaHA Mocnyra SMS iHdopMyBaHHS NPO 3AiINCHEHI No BknagHoMy paxyHKy onepadii Ha ®iHaHcoBuiA Homep KnieHTa);

CnNUCOaHHS KOLWTIB 3 PaxyHKiB 30iACHIOETHCS LINSAXOM opopMneHHs BaHkom: oo 01 rpyaHs 2022 poky MEMOPIAIbHOMO OPAEPY, MOYNHAKUM
3 01 rpyaHs 2022 poky — NNATIXHOT iHCTPYKLiT HO 30iNCHEHHS iHILiInOBAOHOro BOHKOM 6e3roTiBKOBOro nepekasy.
9.2. YmoBu (napameTpu) 3ailicHeHHS baHkoM [OroBipHOro CMUCAHHS BU3HAYAKOTbCs KrieHTOM y 305iBi, 30KpeMa y 3asiBi 3a3HAYOETHCS:
- Homep KapTkoBoro abo MoTOYHOro paxyHky, 3 5Koro KnieHT gopyyae BaHKy 3aiMcHIOBATY JOroBipHe CMMCAHHS KOLUTIB;
- nepenik MignpPreMCTB, PAXYHKMN SKUX CNAAYYIOTbCS LUAGXOM 3AiIACHEHHS BaHKoM JOroBipHOro CNnMcaHHs;
- pekBi3nTn KnieHTa y MignprMeMCcTBaX, NepioguyYHiCTb Ta 4ATA ONAATA BAOHKOM BUCTABNEHMX PAXYHKIB, MAKCMMASIbHO FPAHUYHA CyMd
CMUCAHHS MO KOXHOMY MignprueMCTBY, 060HEHTCbKI (0c060BI) paxyHku KnieHTa y MignprnemMcTBax;
- pekBi3nTU PaxyHkiB KnieHTa B BaHKy 060 paxyHKiB iHLLMX OCi6 B 6AHKAX YKPAiHW, HQ SIKi 30pAX0OBYOTbCS KOLUTU B Pe3yNbTaTi 30iACHEHHS
BaHkom [JOroBipHOro CANCAHHS;
- 0OTA 30iNCHEeHHS BaHKOM [1oroBipHOro CMCAHHS KOLWTIB T iX CyMQ;
- PEKBI3UTW PAXYHKIB ANs NOraweHHs 3a60proBaHOCTI No kpeamTy KnieHTa B baHKy, [OTA 30iiCHEHHS [LOroBipHOro CrMCAHHS KOLUTIB 3
KapTKOBOro paxXyHKYy HO MOrALWEHHS KPEeAMTHOI 3060proBaHOCTI (MOE BignoBigaTu nepedbayeHil KpeguUTHUM [OOroBOPOM AQATi
noratleHHs 3060proBaHOCTI MO KPEAMTY), MOKCUMONbHA CyMa A5d Nepekasy KOLUTIB MO KOXHOMY 3 POXYHKIB HO MOraLEeHHS KpeanTy
(He MOXe ByTV MeHLLEe CyMU LLLOMICAYHOrO MOraLleHHs 3060proBaHOCTI MO KPeauTy 3rigHO KPeAMTHOrO 4OroBopY);
- POXYHKW ONS MOrAleHHs 3a60proBAHOCTI MO HOPAXOBAHMM MPOLIEHTAM 30 KpeanToMm KnieHTa B BaHKy, 4ATA 30iACHEHHS JoroBipHOro
CMUCAHHSA KoWTiB 3 KAPTKOBOro PaXyHKY HO MOrdweHHs KpeouTHOI 3a60proBAHOCTI (MOE BiAMOBIAATM nepenbayeHii KpeouTHUM
LOroBOPOM AT NOraLleHHs 3a60proBAHOCTI MO KpeauTy), MAKCMMQASbHO CyMd AN Nepekasy KOLUTIB HA MOrdlleHHs NPOLEHTIB (He
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MOX€ ByTU MEHLUE CyMU LLIOMICAYHOrO MOrawieHHs 3a60proBaHOCTI MO HOPAXOBAHMM MPOLEHTAM 30 KPEAWTOM 3TifHO KPeguTHOro
LOroBopy).

9.3. BignoBigHO 00 3a5BK, BAHK WNSXOM 34iNCHEHHS [1oroBipHOro cnMcaHHs 3 KapTkoBoro a6o MoToyHoro paxyHky KnieHTa:

9.3.1. 3pilicHIOE NepepaxyBAHHSA KOLITIB HO KOPWUCTb MigNprUEMCTB y pO3Mipi BUCTABNEHUX MMigNnpUeEMCTBOM paxyHkiB KnieHTy (ane He
GinbLUe FPAHNYHOI CYMU PAXYHKY, 3a3HAYEHOI Ans KOXHOro MNignpremMcTsa) B 4ATY TA 3rigHO PEKBI3UTIB, AKi 6yNn BKA3OHI y 3aaBi. AKLIO
CyMa paxyHKy, BUcTasneHa Mignpremcteom KnieHTy nepeBuLLyE MAKCUMASIbHY FPAHWNYHY CYyMY, TOKUIA POXYHOK CMIa4yeHo He byae.
9.3.2. NMonoBHIOE PaxyHKM KnieHTa abo iHWKuX ocib Ha cymy, B [ATY T 3rigHO PEKBi3nTIB, AKi 6ynn BKA3aHi y 3a4Bi.

9.3.3. baHK 3[iMCHIOE NOraLleHHs 3060proBAHOCTI 30 KPeouTOM Ta 3000ProBAHOCTI MO HAPAXOBOHUM MPOLEHTAM 30 LM KPeguToMm
KnieHTa B cymax Ta B gaTy, 9Ki nepenbayeHi KpeanTHUM OOrOBOPOM Ta BKA3aHi y 3assi. Cyma nepekasy Ko TiB 3 KApTKOBOro paxyHKy
HO MOraLleHHs 3060proBAHOCTI 30 KPEAMTOM TA 3060ProBAHOCTI MO HAPUXOBAHUM MPOLEHTAM BU3HAYAETHCS BAHKOM CAMOCTINHO
3rigHO YMOB KPefAMTHOrO [OroBOpYy, afie B MEeXAX MOKCUMASbHOI FPOHUYHOI CyMK, BU3HOYEHOI B 3a4Bi. AKLWO PO3Mip niatexy Ha
MoralleHHsl MPOLEHTIB 30 KpeanToM 060 Po3Mip NNATEXY HA NMOraleHHs KPeauTy NepeBuLLYe MAKCUMANbHY FPAHUYHY CYyMY, TAKUIA
NNaTix CNIa4YeHo He byae.

9.4. Onnata BUCTABMEHUX MiZNPUEMCTBOM PAXYHKiB, MOMOBHEHHS BKnagHUX paxyHkiB KnieHTa abo nepekasy HO PAaXyHKM iHLWIKX OCi6,
noratleHHst 3060proBAHOCTI 30 KPeANTOM, 3060proBAHOCTI MO HAPOXOBAHUM MPOLEHTAM 30 KPEeAUTOM 3LINCHIOETLCS 30 HASABHOCTI
KowwTiB Ha KapTkoBoMy a60 MoToYHOMY paxyHKy KrieHTa, 3a3Ha4YeHOMy B 304Bi.

Y pasi HeJOCTATHOCTI UM BIACYTHOCTI KOLWTIB HO KapTKOBOMY paxyHKy Kni€eHTa, 3a3HauyeHoMmy B 3asiBi, BAHK He 3[iiCHIOE YacTKoBe
CMNCAHHSA Ta Byfe NOBTOPIOBATU CNPOBY CMNCAHHS [0 TOro MOMEHTY, MoK KapTKOBMIA paxyHOK KniEHTa He MOMOBHUTHLCS HO HEOBXiOHY
LN4 34iNCHEeHHSs [1oroBipHOro CNMCAHHS CyMy KOLUTIB.

Y pasi HeQOCTATHOCTI YM BIACYTHOCTI KOWTIB HA MOTOYHOMY paxyHKy Kni€HTa, 3a3Ha4YeHoMy B 3asBi, BAHK He 3[iNCHIOE YaCTKOBe
CMUCAHHSA Ta Byae NMOBTOPHOBATU CNPOBY CMMCAHHS B KOXHY nepenbayeHy 3asBoOo MAGHOBY OATY CMUCAHHS OO TOFO MOMEHTY, MOKM
MOTOYHUI paxXyHOK KNiEHTA HEe NOMOBHUTLCS HA HEOOXIOHY ANS 3AINCHEHHS [LOroBipHOro CNMCAHHS CyMY KOLUTIB.

BaHK MA€E NPABO BiGMOBUTUCS Bif 3AINCHEHHS [OroBipHOIrO CMMCAHHS KOLWTIB 3 KOPTKOBOIO PAXYHKY B POMKAX HOAAHHS KnieHTy Mocnyru
«PerynsapHuii nepekas KOLITiB» y Pa3i, AKLLO CTPAXOBOK KOMMAHIEX BUCTABIIEHUI [0 ONNATY PAXYHOK MO AOrOBOPY CTPUXYBAHHS, CTPOK
Lii IKOro 30KiHYMBCS HO OATY BUCTABIIEHHS PAXYHKY 0O ONAATY.

9.5. 3MiHO YMOB BWKOHOHHSI BOHKOM [OroBipHOro CMUCAHHS MOXe 3LiACHIOBATUCA KNMIEHTOM LUNSXOM 3BEPHEHHS 3 BifMnoBigHO
NMCbMOBOIO 3aSIBOIO Y BifAiNIeHHS BaHKYy.

Y pasi 3MiHW PekBi3nTIB 303HAYeHMX B 305Bi PAXyHKIB TO iHWUX AAHWX, KNiEHT 3060B'A3y€TbCA NOBIAOMUTY MPO Le BaHK Lwasxom
3BEPHEHHS Y BigaineHHs BaHKy 3 BiANOBIAHOK NMCbMOBOK 3051BOKO A60 BigMOBUTUCS Bif Mocnyrn «PerynspHuii nepekas KowTiBy.

9.6. KnieHT MO€ NpaBo oTpuMyBaTK SMS-NOBIQOMNEHHS NPO 3[iiCHEHHSA BaHKOM [JOroBipHOro CMMCAHHS KOLWTIB 3 KOPTKOBMX POXYHKIB
3 METO0 OMJIATY PAXYHKIB HA KOPUCTb MignpnemMcTB Ta/ab60 MONOBHEHHS BkNagHoro paxyHKy KnieHTa abo iHwwmx ocib B BaHky Ta/a6o
NoraLleHHs KPeaMTHOI 3060ProBAHOCTI HO MOBINbHMI TenedoH, KNIA BKA3YETbCS Y 3a5Bi.

Takox, KnieHT MOXe 0TpUMaTU po34pYKOBAHI KBUTAHLT No onepadism no KaptkoBomy abo MoTOYHOMY paxyHKy B NanepoBOMY BUrNagi
B OyAb-sKoMy BigAineHHi baHky.

9.7. KnieHT Mae npaso BigmMoBuTucs Big, Mocnyrn «PerynsapHuii nepekas KOLWTIBY LUMSXOM 3BEPHEHHS Y BifaineHHs baHKy 3 BignoBigHo0
NMMCbMOBOO 3A5IBOKO 060 LLIIXOM 3BEPHEHHS A0 IHbopmauiliHoro LeHTpy baHka.

9.8. BOHK MO€E NPABO BIGMOBUTWCS Bif 3AINCHEHHS [OroBipHOro CAMCAHHS KOLWTIB 3 KOPTKOBOro PAXyHKY B PAMKOX HOLOHHS KnieHTy
Mocnyru «PerynsapHuii nepekas KOLWTIB» Y pasi, SKLLO NPOTAroM CTA BiCiMOECATU KANEHOOPHUX OHIB BUCTABNEHI MignpnemcTeamm oo
ONNATY PAXYHKU He Bynn cniayeHi Yyepes HEMOXIUBICTb 3AiINCHEHHS BAHKOM [JOroBipHOIro CMMCAOHHS KOLUTIB i3-30 HELOCTATHOCTI U
BiICYTHOCTI KOLWTiB Ha KapTKkoBOMY paxyHKy KnieHTa.

CtartTd 10. diHaHcoBu Homep KnieHTa. Mpoueaypa igeHTUdikauii KnieHta npu tene¢poHHOMy 3BepHEHHi fo
IHpopmauiiHoro LeHTpy 3 ®iHaHcoBoro Homepy KnieHTa. Mopsaaok HapaHHSA BaHkom KnieHTy iHpopmalii B TenepoHHOMY
peXumi
10.1. ®iHOHCOBMI HOMepP KNiEHTO BUKOPUCTOBYETHCS 5K 30Ci6 ineHTUdIKauii KnienTa npu tenedoHHOMY 3BepHEHHI fo IHbopMauinHoro
ueHTpy baHky, K 0aMH i3 060B'A3K0BMX 30C06iB aBTEHTUOIKALIN KnieHTa B MobinbHoMy gopnaTky "MyRaif”, pns kopnctyBaHHs YaT-60Tom
popaTky «Viber», a TakoxX gns HopcunaHHa BaHkom SMS-noBigoMneHb 3 OQHOPA30BMM MAPOSIEM MPW KOPUCTYBAHHI MOGinbHUM

ponatkom «MyRaify.

B skocTi QiHaHCOBOro Homepy KrieHTa MoXe BUCTYNATU NiLe OOUH HOMEP MOGIiNbHOro TenedoHy, 303Ha4YeHUn KnieHTOM B HOOOHUX
BaHky AokymeHTAaxX. OguH QiIHAHCOBUI HOMEP HE MOXE HANEeXATU AeKinbkoM KrieHTam BaHkKy.

10.2. MounHatoum 3 25 rpygHs 2019 poky nNpu NignMcaHHi 3asB8K npo akuenT MNybnivyHoi npono3wuuii/Yroan, KnieHTy HeobxigHO nponTu
npouenypy Bepudikauii HoMepy MObGinNbHOro tenedoHy, 3a3Ha4YeHoro B 3asaBi Mpo akuenTt My6nivyHoi nponosuuii/Yrogi B SKOCTI
@iHaHCOBOro Homepy KnieHTa.

KnieHTn, siki ctaHom Ha 25 rpyaHs 2019 poky BxXe nignucanu 3assy Npo akuenT MNy6niyHoi npono3suuii/yYrogy, MatoTb NPOATY NpoLenypy
Bepurdikauii Homepy Mob6inbHOro TenedoHy, LWo BUCTYNAE B AKOCTi PiHOHCOBOro Homepy KnieHTa nig yac nepLuoro nicng 25 rpyaHs 2019
poKy TenepoHHOro 3BepHeHHs 0o IHpopmaLinHoro ueHTpy baHka.

10.2.1. Bepudikauis HoMepy MObinbHOro TenedoHy, Lo BUCTYMNAE B SKOCTI QiHAHCOBOrO HoMepy KnieHTa, yepes IHPOPMALINHUA LeHTP
BaHKy BiIBYBAETLCS Y HACTYMHOMY NMOPSALKY:

- Ha HOMep Mob6inbHOro TenedoHy KnieHTa, Skt BUCTYNAE B SKOCTi DiHOHCOBOro HOMepY, HOAXOAUTb TenedOoHHUA A3BiHOK Bifg, BAHKY;

- KnieHT noBMHEH NPUIAHATW O3BIHOK, MPOCMAYXATW MigKA3KM OBTOBIQMOBIAAYA T4 MIOTBEPOMTM KOPEKTHICTb HOMepy TenepoHy
HOTUCKOHHAM BiANOBIAHOI KNABILLi;

- nicng nigTBepaXeHHs KniEHTOM KOPEeKTHOCTI HOMepy TenedoHy BiH BBAXAETbCA BepUPiKOBAHUM BaHKOM, nNpo wo baHK iHpopmye
KnieHTa Wwnaxom HOQCUIAaHHA SMS-NOBI[OMMAEHHS HA AHWIA HOMEP.

10.2.2. 3 ciuHs 2026 poky Bepudikauia Homepy MobinbHoro TenedoHy, WO BUCTYNAE B AKocTi DiHAHCOBOro HomMmepy KnieHTa, moxe
30iicHIOBaATMCS Yepe3 MobinbHuUin gonaTtok «MyRaify y HOCTYNHOMY NopsaKy:
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- nig yac PeecTpauii B MobinbHoMy gopnaTtky «MyRaif» KnieHT obupae oanH i3 cnocobis Bepudikauii Homepy MobinbHoro tenedoHy, a
came: yepe3 EOMHUIN OEPXABHWUA Be6-NopTan enekTpPoHHMX nocnyr “Moptan His” (gani - AN “Ois") (akwo KnieHT Mae e-nacnopt
rPOMapgsHMHA YKpQiHW, To6TO KnieHT 3apeecTtpoBarHmii B [N «[is» 3 NacnopToM rpoMagsHuMHA YKpaiHu y ¢opmi ID-kapTkm abo 3
NAacnopToM rpomMagsHHA YKpaiHW Ans BUi3gy 30 KOPAOH) a6o yepes IHpopMaLinHniA LeHTp baHky;

- Ko KnieHT 0bpaB cnocib Bepudikauii Homepy MobinbHoro TenedoHy vepes AN "Oig", KnieHTy HeobxigHO HAJATM B 30CTOCYHKY "[ia"
3rofly Ha nepepavy baHky e-nacnopTa rpoMagsaHUHA YKPAiHW ONns NigTBepOXEHHS 0coou;

- aKkwWo KnieHT obpae cnoci6 Bepudikauii Homepy MobinibHoro TenedoHy uvepes IHGOPMAUINHUIA LeHTP BaHky, KnieHT Mae
3aTenedoHyBaTn Ao IHbopmauiiHoro ueHTpy baHka 3 HoOMepy MOBINIbHOro TenedoHy, LWo BepUdiKyeTbCS;

- MicNg BUKOHAHHS BULLE3A3HAYEHUX Aiil, HOMEP MOBiNbHOro TenedoHy BBOXAETLCA BepUDiIKOBAHMM BAHKOM, Mpo wo baHk iHpopmye
KnieHTa wnaxom BignoBiaHOro NoBigOMIEHHS HA eKpaHi MobinbHoro goaatky «MyRaif».

10.3. dkwo TenedoHHUN AO3BIHOK A0 IHPopmauinHoro ueHTpy baHKy 3pilicHioeTbCA 3 QiHaHCOBOro Homepy KnieHTa, skuin Byno
BepundikoBaHo BaHkom y nepegbadyeHomy nyHkTom 10.2. CTaTTi 10 Po3giny 2 Mpasnn nopsaky, 0coba, wo 3atenedoHyBana BBAXAETbHCA
TOKOHO, LLO YCnilHo nponwna Npouenypy igeHTudikauii, 9k KnieHT, skmin nosigoMne BaHky Lein @iHaOHCOBUI HOMep.

10.4. Ha nigcTaBi 3BepHeHHs (TenedoHHOro A3BiHKA, B TOMY YMCNi Yepe3 BCTAHOBNEHi foaatkuy «Viber», «Telegramy, 3BepHeHHs B YaT-
60Ti popmaTky «Viber»,  MobinbHoro gopatky «MyRaif») 3 ®iHaHcoBoro Homepy KnieHTa, sikmii 6yno BepudikoBaHO BaHkom y
nepepb6aveHomMy nyHkTom 10.2. CtaTTi 10 Po3giny 2 Mpasun nopsagky, IHGopmauinHmii ueHTp BaHKky Mae NpaBo:

(a) HapaTy 0cobi, Lo 3BepHYnack 3 QiHAOHCOBOro HOMepy, B TenedoHHOMY pexMi iHGopMaLLito, Lo CTAHOBUTbL BAHKIBCbKY TAEMHULO, O
came:

e iHPopmauito Npo KapTkoBi, MoToYHi Ta BknagHi paxyHkn KnieHTad, y TOMy YMChi LLOJO iX PEKBI3UTIB, yMOB 0OCyroBYBAHHS, PyXy Ta
30ULLKY KOLUTIB TOLLO;

e iHPopMALO MPO KpeanTn, OTPUMAHI KniEHTOM B BaHKy;

(6) NpoBOAMTM HACTYNHI onepaLii:
—  NPWIAHSTY 305BY NPO 3aKPUTTS KApTKOBOrO PaxyHKy KnieHTaq;
—  NpWIAHATY 309BY NPO 3aKPUTTSA MOTOYHOro paxyHky KnieHTa;
—  NPWIAHATY 305BY NPO 3AKPUTTS BIOKPUTOro HA iM'a KnieHTa BKNagHOro paxyHky «YHiBepcanbHUin»/«YHiBEPCANbHUA+;

—  MPUAHATK 3051BY HO 3MiHy [aKeTy MOCnyr, Ha SIKOMY 06CnyroByeTbCs KApTKOBUA POXYHOK (KpiM KapTKOBUX POAXYHKIB, O SKUX
BCTAHOB/EHO NiMIT KPeAUTYBAHHS);

—  MPWUAHATK 305BY NPO BUABNEHHS ChipHOi onepaui;

—  NPWUAHATK 309BYy NPO bnokyBaHHS MK;

— NPWIAHATY 30MOBREHHSA Ha Bunyck MK go KapTkoBoro paxyHKy Ha im'a KnieHTa Ta im's [looaTKOBOro yTPMMYBAYQ;

—  MPWUAHSATYN NOBIDOMIEHHS OO BUKOPUCTAHHS MK Ans 34iiCHEHHS onepauii 3a MexamMu TepuTopii YKpaiHu Ta BHecTw MK go cnucky
NAATKHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCA AN 3AINCHEHHS ONepaLiii 30 MexXammn Teputopii YKpaiHu;

— NPWIAHATY NOBIJOMJIEHHS NPO NonepenHo akTUBALO BUNyLweHoi 0o KapTkoBoro paxyHky MKy pasi skwo Taka MK 6yna otpumaHa
KnieHTOM He y BipAineHHi baHky;

—  NPWIAHATY NOBIJOMJIEHHS NPO HAMNPABMNEHHS Bunmncok no PaxyHkam Ta OBIQOK, HAOOOHHS AK1X nepegbayeHo Tapudamm baHky Ha
nowToBy agpecy/3a3HadeHy B MobinbHoMy gonatky «MyRaif» enekTpoHHy agpecy KnieHTa (HanpaBneHHs [oBigok Ta Bunucok no
PaxyHKaM Ha enekTpoHHY appecy KnieHTa 3ailNcHI0ETbCS 3 eleKTPoHHOI agpecn baHka raif.help@raiffeisen.ua); posigku, Bunucku
no PaxyHKam, siki HONPABAAOTbCS HA eNeKTPOHHY agpecy KnieHTa, MoXyTb ByTu nignucaHi Ta/abo noceigyeHi GaKCUMINbHUM
BiATBOPEHHAM WTamny baHky Ta/a60 GaKCMMIiNbHMM BiGTBOPEHHAM BAIACHOPYYHOrO MiANUCY YNMOBHOBAXEHOI (YNOBHOBAXEHMX)
0cobu (ocib) baHky Ta nevatku/wramny BaHky;

— NPWIAHATY NOBIJOMIIEHHS NPO HAOMIP KnieHTa 3MiHUTK CnoBo-naposb (0o 25 kBiTHA 2025 poky)

—  MPUAHATK 3anUT NPO MigKMtoYeHHs/BiaMoBy Big Mocnyrn «PerynsapHuid nepekas KowTiB» (KpiM BUMNOOKIB, KONU B PAMKOX L€l
Mocnyrn 3niAcHIOETbCS [OroBipHe CMMCOHHA KOWTiB 3 PaxyHkiB KnieHTa 3 MeToH MoraweHHs kpeguTiB B BaHky);
- NPUAHSATU NOBIOOMEHHS NMPO PO3rNag BAOHKOM NUTAHHA WOAO 30iACHEHHS BUNPABHOI onepauii (MyHKT 4.12. CtaTTi 4 Po3giny 2
Mpasun);

—  NPUIAHSATY PO3MNOPSAXEHHS LOOO 3[AINCHEHHS BAHKOM CNMCOHHS KOWTIB 3 PaxyHkiB KnieHTa B Cymi MOMWSIKOBO OTPUMOHOIO
KnieHTOoM nepekasy ong noBepHeHHs ix NnatHuky (NyHKT 4.13. CtaTTi 4 Po3giny 2 Npasun);

—  30iNCHUTY iHWI onepauii, nepenbaveHi Mpasunamu, yknageHuMmy Mixx baHkom Ta KnieHtom gorosopamu, abo BaHkoMm, sk Taki, Wo
NPOBOOSATLCA HA NIACTABI TenedOHHOro 3BepHEHHS [0 IHdopMaLiiHOro LeHTpy BaHKy, 3BepHeHHs 3a gonomoro  MobinbHoro
popaTky «MyRaif», a Takox YaT-60Ty gopatky «Viber».

[nd 3giicHeHHs iHWKWX NnepenbaveHnx NMpasunamu onepadii Yepes IHbopMaLiiHWi LeHTP, KNiEHT Mae nponTu Mpouenypy ineHTndikawii.
10.5. 30 HAABHOCTi TEXHIYHOI MOXITMBOCTI, HOQAHHS iHGOPMALii T MPOBEAEHHS onepadin, nepegbayeHux nyHkTom 10.4.CtaTTi 10 Po3giny
2 MpaBnn 30iNCHIOETbCS BAHKOM Yepe3 BCTAHOBMEHI HO MOGINbHMIA TenedoH i3 PiHOHCOBMM HOMepoM MObinbHI gopatkm «Viber» Ta
«Telegramn.

10.6. KnieHT Hapae baHky [o3Bin (3rogy) po3kpusaTy iHPopmauito, 3a3HaveHy B NyHKTI 10.4. CtaTTi 10 Po3giny 2 Mpasun B TenepoHHOMY
pexunMi 0cobi, ka 3BepHynack 3 GiHaHCOBOro Homepy KnieHTa, akuin 6yno BepudikoBaHo baHkom y nepegbayeHomy nyHkTom 10.2. CTaTTi
10 Po3giny 2 MNpasun nopsagky.

10.7. Kni€HT NOBMHEH 306€3Ne4YnTn HANEXHUIN KOHTPOIb 30 MObiNbHUM TeniedoHOM i3 DiHOHCOBMM HOMePOM KrieHTa. Y BUNAQKy BTPATH
(kpapixkn ToLLo) Takoro MobinbHoro TenedoHy, KnieHT mae HeranHo 3BepHyTUCh 00 IHPopMaLinHOro ueHTpy baHky abo BiggdineHHs
BaHky ons 6nokyBaHHA gocTyny oo MobinbHoro gonatky «MyRaif».

10.8. 3miHa OiHOHCOBOro HoMepy KnieHTa 3AiINCHIOETLCS:

(a) Ha nigcTasi nignucaHoi KnieHToM y BigaineHHi BaHKy NMCbMOBOI 305BU.

(6) Yepes MobinbHuUin goaaTok «MyRaif».

3MiHa OiHOHCOBOro HOMepy MoXe BiAbYBATUCS B OAMH i3 HOCTYMHUX CMOCO6IB:
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Cnoci6 1. Yepes SMS - nigTBepoxeHHs. KnieHT y BignosigHoMy MeHto [JopaTky (po3gin «Mpodinb i HaNAWTyBAHHA», MEHIO «3MIHUTK
HOMepy) iHiLitoe 3MiHY DiIHOHCOBOro HOMepY, Ha NiATBEPOXXEHHS Yoro BBOAUTb B MobinbHOMY pnonaTky «MyRaif» ogHopasoBuin naposb,
O HAOCUNOETLCA HA NOTOYHUIN DiHaHCOBMIA HoMep KnieHTa. Micna yoro KnieHT mae BBecTn B MobinbHoMy popaTtky «MyRaif» HoBuMi
®iHOHCOBUIA HOMEP TA NIATBEPAUTY MOr0 OQHOPA30BUM NAPOSIEM, OTPUMAHUM HO HOMEpP MOBiNIbHOro TenedoHy, Lo BUCTYMNAE B SKOCTI
HoBoro ®iHaHcoBoro Homepy KnieHTa.

Cnoci6 2. Yepes EquHNA [epXXaBHUI Be6-NopTan enekTpoHHUX nocnyr «Moptan Ois» (gani = ON «[ig»). KnieHT y BignoBigHOMY MeHLO
JopaTky (po3gin «Mpodinb i HANALWTYBAHHA», MEHIO «3MIHUTU HOMEP») iHiLito€ 3MiHy QIHOHCOBOro HoMepy, ifeHTUdIKyeTbCs Yepes O
«[Ois», BBOAUTb B MobinbHoMy gonatky «MyRaif» HoBuin QiHQHCOBMI HOMEP, MIOTBEPOXKYE MNOro LUNSXOM BBEOEHHS OOHOPA30BOrO
NAaponto, WO HAOOCUNAETHCS HO HOMEP MOBINbHOro TenedoHy, Lo BUCTYNAE B AKOCTi HOBoro @iHaHcoBoro Homepy KnieHTa. Liei BapiaHT
6inbLlU HOZINHWIA TA MAE BUKOPUCTOBYBATUCS Y Pasi BTPATU TenedoHy i3 DiHOHCOBUM HOMEPOM.

() Ha nigctasi nogaHoi KnieHtom Ha CanTi baxKy 3aa8u (y pasi HEMOXNMBOCTI KnieHTa nogaTtu Taky 3aaBy vepe3 CanT BaHky, 3a
popyyeHHsM KnieHTa i Mae npaBo nogaTtu onepatop IHGopmauinHoro ueHTpy BaHky nicns npoxopxxeHHs KnieHTom [Mpouepypu
ineHTMoikauii). 3miHa ®PiHaHcoBoro Homepy KnieHTa Ha migcTasi nopaHoi HO CanTi BAHKA 308BW € MOXIMBOK BUKIHOYHO Micns
NpoxomykeHHs KrieHToM npouenypu Bepudikauii WNSXOM HagaHHA KnieHToM BigMoBigen Ha 3aMMTOHHS NpauiBHWKA BaHky B xopmi
TenedoHHOro A3BiHKA NPALiBHUKA BaHky Ha GiHaHCOBMIA HOMep KNIEHTA, SKUI 3MIHIOETbCS 060 HA IHLWNIA HOMEpP MOBiNbHOro TenedoHy
KnieHTa, 303HauyeHmin KnieHToM B HOQOHUX BaHKy JOKyMeHTax. Y pasi sKLo BepudikaLia He € ycniwHo, 3MiHa DiHAHCOBOro HOMepY €
MOX/TMBORO BUKJTFOYHO LUMIAXOM 3BepHeHHS KnieHTa y BigaineHHs BaHky 3 BiZNOBiZHOK MMCbMOBOO 305BOHO.

(n) Yepes IHTepdeic oHbopaiHry nicns 3aiicCHEeHOT Yy BM3HAYeHMI BaHkoM crnoci6 ycnilwHoi BigaaneHoi ineHTudikauii Ta sepudikauii
KnieHTa, a TAKoX NignnucaHHa KnieHToM [OKYMEHTIB Mpo BiokpuTTsa KOPTKOBOro paxyHky (3okpema, 3assu) KeanipikosaHum EMN KnieHTa
Big AN «Oiay.

Bepudikauia Homepy MobinbHoro TenedoHy, LWo BUCTYNAE B SKOCTi HOBOro MiHOHCOBOro Homepy KnieHTa BiAbOYBOETbCH Yy NOPSAAKY,
nepen6aveHomy nyHktom 10.2. CtatTi 10 Po3giny 2 Npaswun.

(e) Ha nigcTasi npoBeneHHs Bigeo 3ycTpidi npauiBHMKa baHka Ta KnieHTa yepes nporpamu TEAMS/ZOOM.

10.9. 3 meTol HOOOHHA BaHkoM nocnyr KnieHTy, a TAKOX QNS MONepemXeHH$ MOXJIMBOrO LUAXPAWCTBA, HECOHKLOHOBAHOIO
BMKOPWUCTAHHS KowTiB, KNiEHT Hagae [o3ein (3rogy) Ha:

(a) nepepauy BaHkom onepaTtopy (MPAT «BD YkpaiHa» (EOPMOY 14333937) Ta/abo MAT «KWUIBCTAP» (EOPMNOY 21673832) Ta/a6o TOB
«JTANDCENS» (EOPMNOY 22859846), , kWit HOOAE KnieHTy TenekoMyHikauiliHi nocnyrn Ta 06pobnsie AaHi, WO NoB'A3aHi 3 HAAAHHSAM TAKUX
nocnyr-(gani - OnepaTtop), d TAKOX YKPAiHCbKi MiXBAHKIBCbKi Acouiauii uneHiB nnaTixHux cuctem «EMA» (EOPMNOY 30401000)
iHbopmauii B TakoMy cknapgi: BigoMuin baHky Homep TenedoHy KnieHTa B Mepexi pyxomMoro (MobinbHoro) 3s'a3ky OnepaTtopa, CepinHunii
Homep MobinbHoro TenedoHy (IMEI) KnieHTa, MixXHapogHWI ineHTUdIKaTop MObiNbHOro ABOHEHTA (IHOVBIAYANbHWUIA HOMEP OBOHEHTA),
KA BUKOPUCTOBYETHCS AN BUSHAUYEHHS NMPUHANEXHOCTi aBOHEHTA [0 neBHOI Mepexi (IMSI), MicLie3HaxoOoKeHHs MObinbHoro TenedoHy
KnieHTa (kpaiHa, HOCENEHWIA NYHKT, BYNMLS, 6yONHOK);

(6) 06pobky OnepaTtopom iHbGOPMALi NPO TENEKOMYHIKALiAHI nocnyry, Wwo HapatTbes OnepaTopoM KnieHTy, Ta Ha nepenavy baHky
HACTYMHOI iHdopmaLii:

- NiATBEPOKEHHS KOPEKTHOCTI OTPUMAHUX HOMepY TenedoHy KrieHTa B Mepexi pyxoMoro (MobinbHoro) 38'a3ky OnepaTtopa, CEPINHOro
HoMepy MobinbHoro TenedoHy (IMEI) KnieHTa, MiXHapogHoro igeHTudikatopa MobinbHOro a6oHeHTa (iHOUBIQYQNbHUIA HOMeEp
0BOHEHTQ), KU BMKOPWUCTOBYETbCS OJ11 BU3HAYEHHS MPUHANEXHOCTI aB6OHeHTa [o neBHOi mepexi (IMSI), MicLe3HaXOoOKeHHS
MobinbHoro TenedoHy KnieHta (B pasi HaoaHHs| kopucTyBayeM MobinbHoro gonatky «MyRaif»gocTyny 0o oaHuX reonokadii npucTpoto,
3 §IKOro 34iNCHIOTbCS onepalii, B CkNagi: KpaiHa, HOCENeHW NyHKT, Byuus, 6y ANHOK);

- HaSIBHOCTi pU3KKY 30CTOCYBOHHS A0 KNiEHTa METOAIB COLiaNbHOI iHXeHepii 3 METO 30BOMOAIHHS KoWTaMu KnieHTa;

- OLiHKY TefleKoMYyHiKaLiHOoi noBefiHkK KnieHTa;

- MPO NOTOYHWIA CTATYC 30MiHM SIM-KapPTKM Ta nepeagpecadii 3 Homepa TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHOro) 3B's3ky
OneparTopa.

KnieHT po3Bonisie baHky i OnepaTtopy 34iNCHIOBATI Nepeaavy 303HAYeHOi iHPpopMaLii 3 BUKOPUCTAHHAM MepeXi IHTepHeT Ta MobinbHOro
3B'A3KY.

10.10. 3miHa Cnosa-napons KnieHta 3aincHoeTbes (0o 25 kBiTHA 2025 poky):

(a) Ha nigcTaBi nignucaHoi KnieHTom y BigaineHHi BaHKy NMCbMOBOI 3a5BY;

(6) Ha nigcTasi TenedpoHHOro A3siHka KnieHTa o IHbopmauiiHoro ueHTpy 6aHKy 3 ®iHoHCOBOro Homepy KnieHTa, nicns TexHiYHoi
peanizaduii. 3MiHa CnoBa-Naposb Ha NigcTaBi TenepoHHOro 3BepHEHHN KNIEHTA € MOXIIMBOIO BUKITFOYHO MiC/S NPOXOOXKEHHS KrieHToM
npouenypy Bepudikauii WASXOM HOOQAHHS KniEHTOM BignoBigel HA 3AMWTOHHS MPAuiBHMKA BaHKy B xopi TenedpoHHOro A3BiHKA
npauisHuka baHky Ha ®iHoHcoBWMA HOMep KnieHTa. Y pasi sikwo Bepudikauia He € ycniwHot, 3MiHa CnoBa-naposnb € MOXIVMBOK
BUKJTFOYHO LUIIXOM 3BEPHEHHS KNiEHTA y BigaineHHs baHKy 3 BignoBigHO NMMCbMOBOIO 305BOO.

Bepudikauis Homepy Mo6inbHOro TenedoHy, Wo BUCTYNAE B SKOCTi HOBOro MiHOHCOBOro Homepy KnieHTa BiOOYBAETbCH Yy NMOPSAAKY,
nepenbaveHomy nyHkTom 10.2. CtatTi 10 Po3giny 2 Mpasun.

CraTtTa 1. Oco6nuBocTi HaApAHHA BaHkom Mocnyru «MpemMiym 6aHKiHM»
11.1. Ha nigctasi nignucanoi baHkom Ta KnieHTom 3asBu, baHk Hapae KnieHTy cermeHTy Mpemiym (mani B uin CtaTti - KnieHT)
Mocnyry «MpemMiyM 6aHKIHM» Ta NpU3HAYae KNiEHTY NepcoHanbHOro MeHegkepda. Cnocobm KOMyHiKaLii NepcoOHANbHOrO MeHeaKepa Ta
HeobXigHi AN KOMyHiKaUii KOHTAKTHI OaHi KniEHTa Ta NepcoHanbHOrO MeHeOXepa 3a3HA4YaKTbCci B 3asaBi. Y pasi skwo 3assa
yknagaetbcs B MobinbHoMy popatky «MyRaif», mpoTarom Tpbox Poboumx gHIiB 3 MOMEHTY ii nignucaHHg CTOPOHAMM, NEPCOHANbHUIN
MeHeaXep KOHTOKTYe 3 KnieHTom (wnsxom TenedoHHOro fn3eiHka HA DiHOHCOBMIA Homep KnieHTa abo LWNSXOM MPU3HAYEHHS
Bipeo3ycTpivi 3 KnieHtom 3acobamu N3 Microsoft Teams yepe3 HONPABNEHHS MOBIAOMMEHHS — 3AMPOLUEHHS HO eNEKTPOHHY afpecy
KnieHTa, aKka HasBHA B cucTeMax BaHky) 3 meToto nigTBEpAXEHHS KnieHTOM B TenedoHHOMY PeXMMIi UK Nif, 4ac Bigeo3yCTpidi CBOEi 3rogu
i3 Tapndamn baHky B pamkax MakeTy nocnyr «lpectux». B pasi akwo npotarom Tpbox Po6oumx OHIB 3 MOMEHTY MigNUCAHHSA
CTtopoHaMu 3asBU, NEPCOHANbHUM MeHeOXepoM He byae BCTOHOBIEHO KOHTAKT 3 KniEHTOM No npuynHi BigCyTHOCTI Bignosigi KnieHTa
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Ha TenedoHHi O3BiHKM MNePCOHAIbHONO MeHeaXxepa, abo y pasi AKwWwo B xoni TenedoHHOi PO3MOBM Y/ Bigeo3yCTpidi 3 NEPCOHANbHUM
MeHepxkepoM KnieHT He nigTeepaxye cBoto 3rofy i3 Tapudamm baHky B pamkax MakeTy nocnyr «Mpectux», BAHK NPpUNUHAE HOJAHHS
Mocnyr, nepepbayeHnx 3asB0t0, YMOBU 0BCNyroByBaHHS KOpPTKOBOro paxyHky KnieHTa 3miHioTbesa 3 MakeTa nocnyr «Mpectmx» (3
BrnokyBaHHAM BCiX BMMYyLIEHMX B PAMKAX Lporo Maketa nocnyr MnaTixxHux kaptok) Ha MakeT nocnyr «PandkapTka» (3 BUMYCKOM
BipTyanbHoi MNaTixXXHOI KAPTKM B paMKaXx Lboro MNakeTy nocnyr 6e3 nogaHHs KnieHToM [oAdaTKoBOI 3as8HU).

BaHK B ByOb-SKMIA MOMEHT MOE MPABO 3MIHUTW MEPCOHASIbHOrO MeHeOXepa, a TAKOX nepenbayeHi 3aBOK KOHTOKTHI AAHI, MPO WO
iHpopMye KNieEHTA LUNSXOM HOMPOBMAEHHS NIUCTA HO BU3HAYEHY 30sBOKO €NEKTPOHHY dppecy KniEHTA HO HOCTYMHWIA 30 OHEM 3MiH
Pobouunin peHb. Mpo 3miHy nepenbayeHnx 3a8BOK KOHTAKTHWUX OAHWMX KMiEHTO, OCTAHHIA Yy HOMKOPOTLWIWA CTPOK MOE MOBIJOMUTH
NMepPCOHANIbHOrO MEHeO)Kepa LUASAXOM 3BEPHEHHS Y BigAineHHs BaHKy 3 MMCbMOBOK 305BOKO. Y pasi HemnoBigOMIEHHs KrieHToM
NepCcoHANbHOro MeHeaXepa Mpo 3MiHYy CBOIX KOHTAKTHUX ACQHWX, MOBIOOM/IEHHS TA KOPECMOHAEHLisS BBOXAKOTbCA HAMPABAEHUMMU
BaHkoM Ta OTPUMAHUMU KNIEHTOM HOAMEXHUM YMHOM, AKLLO iX YN0 HONPABMIEHO 30 303HAYEHVMMN Y 305Bi KOHTAKTHUMW OAHUMU.

11.2. Ha nipcTaBi 3BepHEHHS KNiEHTA B OOUH i3 BU3HAOYEHMX 3asiBOO CMOCO6iB, NEPCOHANbHMI MeHedXep MAE MNPABO:
11.2.1. HopoTu iHpopmMaLito , L0 CTAHOBUTb BAHKIBCbKY TAEMHULFO, 30KPEMQ:
a) iHbopmaLito LWO[o 30NULLIKY KOLITIB No MoTovHMX, KapTKoBMUX Ta BKNagHux paxyHkax KnieHTa, o TAKOX PAxXyHKiB, BIGKPUTUX BAaHKOM
KnieHTy 9K di3nyHin ocobi — nignpuemuto;
6) iHdopMaLito NPo KpepuTn, oTPUMaHi KnieHTom B BaHky.
11.2.2. [poBOANTM HACTYMHI onepadii, NOB'A3aHI 3 06CNYroByBOHHAM BiAKpUTUX B BaHKy PaxyHkiB KnieHTa, 3okpema:
a) 3MiHUTY JliMiTK Ha 3giicHeHHs KnieHTomM/JoBipeHnMy 0cobamm BUAATKOBUX OonepaLii No KOPTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM MK
y nepen6aveHux Mpasunamm BUNagKax;
6) NPUIAHATM PO3MOPSALKEHHS LWLOAO0 BHECEHHS eMITOBOHUX Ha iM'a KnieHTa Ta OosipeHux ocib MK po CTton-crnmcky, a TAKOX LOAo
BmBeeHHs MK i3 Cton-cnucky;
B) MPUAHATM PO3MOPSOXEHHS LIOJO BHECEHHS EeMITOBAHMX Ha im's KnieHTa MK  go cnucky nNAaTikHUX KOPTOK, §Ki
BMKOPWMCTOBYBATUMYTbCS ANS 3QINCHEHHS ONepaALii 3a MeXammn TepuTopii YKpaiHw;
r) NPUIAHATY 309BY NPO BUSiBNEHHS CnipHoi onepawii;
0) 3@INCHNTY akTyanisauito gaHux KnieHta (wofo ix nigTBepaXeHHs);
€) HO MigCTaBi HAZICNAHOro 3 eNeKTPOHHOI appeck KMieHTa HO KOPNMOPATUBHY ENEKTPOHHY aApPecy NEPCOHANIbHOrO MeHeXepa 3annTy
30 ¢opmMoto BaHKy (HOQAETHCS NEPCOHANBHUM MEHEeOXEPOM Mic/s 3BepHeHHs KNiEHTA B OOMH i3 BU3HAYEHNX 3A5BOO CMOCO6IB) LLOAO0
30iICHEHHS Mepeka3y B iHO3eMHili BAOTI/KYNiBAi iHO3eMHOI BantoTU/BigkpUTTa KnieHTy KapTkoBoro a60 MOTOYHOro PAXYHKY B
iHO3eMHi BaNtoTi, 0 TOKOX (30 HeobxigHOCTI) 3acBigueHux KanidikoBaHnm EMN KnieHTa Ta 4O[AHNX [0 LbOro 3anuTy eNeKTPOHHUX Konil
NiaTBepAHNX OOKYMEHTIB, MiQroTYBATA TA HAKICAATY HO eNeKTPOHHY agpecy KnieHTa BKA3aHi y 3annTi KNiEHTA AOKYMEHTI:

e MIATIXXHY iHCTPYKL,itO B iIHO3EMHIN BantoTi (3a popmoto BaHKy Ta i3 3aNOBHEHHSAM BCiX HEOOXiIOHMX PEKBI3UTIB 3rigHO OOAGHUX

[0 3annTy NigTBEPOHUX OOKYMEHTIB); Ta (30 HEOBXigHOCTI)
° 305BY MPO KyniB/tO iHO3EMHOI BAOTU 30 KYpcoM BaHky (3a ¢opmoto BaHKy Ta i3 3aNOBHEHHSM BCiX HEOOXIOHUX PEKBI3UTIB
3rigHO 4OOCHMX OO0 3anMTY NiBTBEPOHNX [OKYMEHTIB) (oani B Lii CTaTTi 11 - 3asaBa Npo KyniBnw); Td (30 HeobxigHOCTI)

e  3asBY NPO BiOKPUTTS TA BeAeHHS KapTKoBOro/MOoTOYHOrO PAXYHKY Y BifNOBIOHI iHO3EMHI BANOTI.
KnieHT nepeBipse NPABUIIbHICTb 3AMOBHEHHS PEKBI3NUTIB LMX OOKYMEHTIB, 3acBigyye ix KanidikoBaHum EM KnieHTa Ta Hanpasnge Ha
KOPMopaTMBHY ENEKTPOHHY aPECy NEPCOHANIbHOrO MeHeaXepa.
Micna oTpuMaHHS Big KnieHTa 3acsigyeHux KeanidikoBaHnm EM KNieHTA BULLLEBKA3AHUX JOKYMEHTIB NEPCOHANbHUI MEHeOXep BUKOHYE
onepaLwii 3 nepekasy KOLITiB/KyNiBMi iHO3eMHOi BanOTK (30 HeobxigHOCTI)/BiokpnTTa KapTkoBoro a6o MoToyHoro paxyHky KnieHTa (3a
HeobXiOHOCTI).
KyniBns iHO3eMHOi BaNtOTY 3AINCHIOETLCH BAHKOM B NOPsiAKY, BCTAHOBAEHOMY NyHKTAMM 11.3.-11.7. uiei CtaTTi 11.
BiokpuTTa MoToYHOro 060 KapTKoBOro paxyHky Kri€eHTa B iHO3eMHiA BOMOTI BUKOHYETbCS BaHkoM y BignoBigHOCTI Oo Mopsigky
OVCTOHUIMHOMO BiAKPUTTS MOTOYHMX, OENO3NTHUX, TA KAPTKOBUX PAXYHKIB MpeMiym KiieHTaM BaHKy, 3aTBepAXEHOr0 PO3MopsaaKeHHM
BaHky NeP-34/1 Big 28.02.2024p.
B ubOMY MignyHKTI «e» NignyHKTy 11.2.2.

e  eJIeKTPOHHOK appecoro KnieHTa € enekTpoHHA agpeca KnieHTa, ka 3a3HayveHa B MobinbHoMy aoaatky «MyRaify,

e  KOPMOPATMBHOK €NIEKTPOHHOK QAPECOD NEPCOHANIbHOrO MEHELKEPA € eNeKTPOHHA aApecd, 303HAYeHd B 304Bi.
11.3. KnieHT 3giMCcHI0E onepawito 3 Kynieni iHO3eMHOi BASIKOTU HA NiACTABI HOQICNAHOI KNiEHTOM 3a5BM NPO KyniB/to T4 B PA3i HASABHOC Ti
nigcTaB/30008'A3aHb 19 NPOBEOEHHS TAKOI onepadii, Wo NiaTBepOoXyeTbca HOAAHUMYK KnieHTom BaHKy nigTBepoHUMM OOKYMEHTAMMU.
OCob6nMBOCTi [OKYMEHTASIbHOrO MiATBEPOXEHHS OKPEMWUX Onepduii 3 KyniBai iHO3eMHOI BAMOTU BU3HAYAOTHCS HOPMATUBHO-
npaBoBMMK akTamu HBY. Y pasi 3anuTy BaHKOM [OOATKOBMX JOKYMEHTiB/iHGOpMaLii, O NOB'A3aHI i3 30iMiCHEHHAM onepauii 3 Kynisfi
iHO3eMHOi BantoTw, KNieHT 3060B'930HUI NOATY TAKi [OKYMEHTMW B TEPMIH, YCTAHOBEHWI BaHKoM. BaHK NpuiiMAE 0O BUKOHOHHS 305BY
NpO KyniB/to BUKJTFOYHO Y BUNAAKY 3a3HaYeHHS KniEHTOM B pekBi3nTi «Kypc KyniBni» 30581 NPO KyNiBMO - «3a KypcOM BaHKy».
BAHK, KepyrUNCh BHYTPILLHIM MOMUTOM TA MPOMNO3ULLiED, CAMOCTINHO BCTAHOBIOE KYPC KyniBi/Mpogaxy/0bMiHy iHO3eMHOI BASKOTY B
NopsiAKY, BU3HAYEHOMY BHYTPILLHIMW HOPMATMBHUMY OOKYMEHTAMU BaHKy.
MignMcaHHaM 3a9BK NPO KyniBnto KrieHT NigTBEPOXYE, L0 BiH O3HANOMIIEHMIA 3 MOTOYHMM KYPCOM BaHKy CTGHOM HO OaTy NOAAHHS
BiZMOBIOHOI 3asBM NMPO KyniBo 0o baHky, onpuntogHeHnm Ha odiuinHomy CaiTi BaHKy, cCaMOCTiIiHO Ta/a6o 3acobamu TenedoHHOro
3B'A13KY BiZMNOBIAAbHMM NPALIBHUKOM BAHKY/NepcoHanbHUM MeHeaxepoM. KnieHT 3060B'A3yeTbCS CAOMOCTIHO CiAKYBATK 3a 3MiHAMU
Kypcy BaHKy O MOMEHTY BUKOHOHHS BifMOBigHOI 3as1BM NPO KYNiB/O TA HE MAE NPETEeH3il [0 BaHKy CTOCOBHO 3HOYEHHS Kypcy BaHky.
[nqa 3gincHeHHs onepadii 3 KyniBni iHo3eMHoi BantoTy KnieHT gopyyae baHky, a BaHk Mae npaBo:

11.3.1. 3@iiCHUTLX JOroBipHE CAMCAHHS 3rigHO NigNyHKTY 6.3. CTaTTi 6 Po3ainy 1 Mpasun (gani B it CTaTTi 11 - AOroBipHe CMNCAHHSA) 3
BKOA3GHOrO B 30sBi MPO KyniBM PAxyHKY Krmi€HTA B HALIOHQSbHIA BANKOTI FPOLUOBUX KOLUTIB B CyMi, HEOBXigHI ons kynieni BaHKoMm
303HOYeHoi KnieHTOM B 3a6Bi Mpo KymiBMHO CyMU iHO3eMHOI BaMOTK 30 Kypcom BaHky Ta gns cnnatu KnieHToM BaHKy KOMiCilHOI
BMHArOPOAW y po3mipi, BU3Ha4YeHomy Tapudbamum.
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BaHK MQ€E MpaBO 30iICHIOBATU [OrOBipHE CMMUCAHHS HEObXigHYy KinbKiCTb pasiB, B TOMY YMCAi Yy BUMAQKAX MNiOABULLEHHS HO OATy
npoBegeHHs onepadii Kypcy BaHKy 3 KyniBfi iHO3eMHOI BANIOTU, TO CNPSMOBYBATW CMMCAHI KOLITW 3rigHO 3 iX LifIbOBUM NPU3HAYEHHSAM.
3a BigCyTHOCTI HO PaxyHKy Kni€HTA B HOLIOHASbHIA BAMOTI, 303HAYEHOro B 3A5Bi MPO KyMiB/Ik, CyMU KOLUTIB, HEOOXiAHOI ONs CMUCAHHSA
BAHKOM CyMu KOMICiliHOi BMHaropogan, BaHK MOE NpaBO 34IMCHUTU OOroBipHE CMUCAHHS KOLWTIB 3 Byab-skoro PaxyHky KnieHTa B
HALiOHANbHIN BAMOTI, BiGKPUTOro B BAHKY, TG CIPSAMYBATY CAMCAHI KOLUTY 3rifHO 3 MPU3HAYEHHSIM.

11.3.2. KyNUTK iIHO3EMHY BAJTIOTY HO YMOBOX, fIKi 303HAYEHI B 3a5Bi MPO KyMiBItO;

11.3.3. nepeka3aTn cymMy KynieHoi iHO3eMHOI BASIKOTW HO BKA3OGHWUIA B 3a51Bi MPO KyMiB/tO PAXYHOK KNi€EHTA B iHO3eMHIli BaHOTI;

11.3.4. y BUNOAKY MiABULLEHHS KypCy, 3a KM BaHK MOXe NpoBeCTU onepaLito, 34iINCHATM JOroBipHE CMNCAHHSA JOAATKOBUX KOLUTIB 3
PaxyHKy KnieHTa B HOLIOHOMbHI BANIOTI B CyMi, IKOI HE BUCTAYAE AN BUKOHAHHS 3a5BY NPO KyMiB/KO B MOBHOMY 06CS3i;

11.3.5. noBepHyTK 305BY NPO KyniBA 6€3 BUKOHAHHS Y BUMNAQKY, AKLWO BAHK He MoXe BMKOHATW JOpyYeHHs KnieHTa Ha ymoBaX,
303HOYEHUX B 3asBi MPO KyniBto (B TOMY UMCAi 30 BiACYTHOCTI HO POXYHKY Kni€EHTa B HOLIOHOMbHIN BONIOTI HeOobXigHOI cymu
KOLUTIB/O00AATKOBMX KOLWWTIB), T KNIEHT [0 AATY 3AINCHEHHS onepaLii He HOJAB 0o BaHKy HOBY 3asBY MPO KYMiBItO;

11.3.6. NPOAATN HA BAMOTHOMY PUHKY YKPAiHW KynneHy iHO3eMHy BOSOTY, KA 3 OyAb-9KUX MPUYMH He Byna nepekasoHa 3a
NPU3HAYEHHSM Y BCTAHOBIIEHWNI HOPMOTVBHO-MPOBOBUMM aKTaMu HBY cTpok.

11.4. Indbopmauia npo cymy KynneHoi BaHKOM iHO3eMHOI BaMOTH, KYPC, 3a SKMM iIHO3eMHQA BAIHOTA Bya KynieHa 3a KOXHOK onepadieto,
KOXHUM PaxyHKOM Kri€EHTO TA KOXHUM HAMMEHYBOHHAM BAMKOTU, NPO CyMy KOMICii BaHKy, sky cnnaTtus KnieHT 30 HagaHHS BaHkom
nocnyr 3 NPOBEeAEHHS onepaliin KyniBni iHO3eMHOI BaMOTK, 303HAYAETHCS Y Bunucui npo pyx KowwTiB No PaxyHKy, Lo HapaeTbcs KnieHTy
B MOPAAKY TA CTPOKM, BU3HAYEHI NyHKTamu 4.7 — 4.10 CtaTTi 4 Po3giny 2 Npasun..

11.5. OaToro nogaHHa KnieHTOM 3a5BM Npo KyniBAto € Aata nogaHHsa KnieHToM go baHky HanexXHo odopMeHoi 3a881 NPo KyniBmto B
eNeKTPOHHIN GopMi, SKLLO BOHA HaAiMwia 0o baHky He nisHiwe 15:30 rof. 3a K1iBCbkMM 4acom.

KnieHT 3an0OBHIOE 305BY NPO KyMiBHO BUKITFOYHO YKPATHCHbKOK MOBOIO.

11.6. KnieHT MO€e NpaBo BigKNMKATY 305BY NPO KYMiB/O [,O MOMEHTY ii BAKOHAHHS BAOHKOM y MOBHi1 60 YOCTKOBI CyMi LUASIXOM NOAOHHS
0O BaHKy NMMCTa Npo BiOKMMKAHHS B OOBIiMbHIA GOPMi B MANEPOBOMY BUIAAIAG0 LUASXOM HOOCUMAHHS €NeKTPOHHOIO LOKYMEHTY,
3acsigyeHoro KeanipikoBaHum ElM KnieHTa HO KOPMOPATMBHY €NEeKTPOHHY MOLUTY NEPCOHASIbHOrO MeHemxXepa. . Y BUNOAKY NOACGHHS
NUCTA NPO BiKNMKAHHS KNiEHT 3060B'930HMI BigLWKOAYBATU BAHKY BCi BUTPATHW, LLO MOHECEHI OCTAHHIM Yy 3B'A3KY 3 MPUAHATTAM OO
BUKOHOHHS Ta 06CMyroBYBAHHS Li€i 3a51BU NPO KyniBnto. KNiEHT 30608'A3aHUIA BifLLKOAYBATH BAHKY 303HAYEHi BUTPATK He Mi3Hile n'aTn
Pobouunx OHIB Nicns OTPUMAHHS BiOMOBiOHOI MMCbMOBOI BUMOTrU BAHKY, iKa MAE MICTUTK PO3MIpP TO KQNbKYNALUiO BiANOBIOHNX BUTPAT.
BaHK 3060B'A3aHWI NOBEPHYTU KNiEHTY HEBMKOPUCTAHI A1 NPOBEAEHHS onepauii KOWTW He Ni3Hille HaCTynHoro Poboyoro gHa nicns
OHS OTPUMOHHS NNCTA KMiEHTA NPO BigKINKAHHS.

11.7. BAHK He NpUIMaE Ta/a60 NoBepTaE 6e3 BUKOHAHHS 3a8BY MPO KyMiBto, AKLLIO:

11.7.1. Ha PaxyHKy Kni€eHTA B HALiOHAMbHIN BANKOTI BiACYTHI KOLUTW B CyMi, HEOBXigHi Ans Kynieni BaHKoM 3a3HaveHoi KnieHTom B 304Bi
Npo KyniBnto CyMu iHO3eMHOI BantoTu, Ta/abo cnnatu KnieHTom baHKy KoMmicinHOI BUHaropoawm 3rigHo 3 Tapudamu;

11.7.2. BUKOHOHH$ 305BM MPO KYNiBtO NPU3Befe A0 HEBUKOHAHHS BAHKOM HASBHOMO B HbOIO HO BUKOHAHHI 3rifHO i3 30KOHOAOBCTBOM
YKpOiHN JOKYMEHTA CTOCOBHO KNIEHTA MPO APELUT HA MANHO (KOLLTH), 3060POHY BUMHEHHS MEBHMX il a60 NP0 YyTPUMAHHS Bif, BUUHEHHS
NeBHUX Aii, 3060pOHY BOPXHUKY-KMIEHTY PO3MOpSOoKATMCS TA/a60 KOPUCTYBATUCS MANHOM (KowwTamu), ske(i) HanexunTb(aTb) NOMy Ha
NPABi BIACHOCTI 060 MPMMYCOBE CMNCAHHS KOLUTIB;

11.7.3. xo4a 6 OUH i3 PEKBI3UTIB 305BM NPO KYMiB/1HO HE 30NMOBHEHUI 60 3ANOBHEHWIA HEMPABWTbHO 060 303HAYEHA B PEKBI3UTAX 305BU
npo Kynisnto iHpopmaLis He BignoBigae iHPopmMaLii, L0 MICTUTLCS B HOSBHMX B BOHKY peecTpauiiHux [OKyMeHTax KnieHTa;

11.7.4. KnieHT He nNogaB ab0O BiOMOBMB Yy MOAAHHI 0O BAHKY [OKYMEHTIB, WO MiATBEPOXYOTb HASBHICTb MiACTAB/3060B'A30HbL ONst
NPOBeOeHHs HMM onepaudii 3 KyniBni iHO3eMHOI BOMOTU TA/060 € HeJoCTATHIMM Ond  3AINCHEHHS BAHKOM  BOMKOTHOrO
Harnsaoy/0O4ATKOBOMO OHANI3Yy AOKYMEHTIB (iHpopmauii) mpo BANtOTHY onepaito BigMOBIOHO [0 BUMOr 30KOHOAABCTBA YKPAiHW Ta
BHYTPILLUHIX OOKYMEHTIB BaHky;

11.7.5. y pasi BigknukaHHs KnieHToM 30581 Npo KyniBMto B NOPSAKY, BU3HAYEHOMY NyHKTOM 11.6. CTaTTi 11 Po3giny 2 Npaswun;

11.7.6. B iHLUMX BUNOAKAX, NepenbayeHnx 30KkOHOOABCTBOM YKPAiHW.

Mpo NoBepPHEHHS 3051BM NPO KYMiBMtO 6€3 BUKOHOHHS NMEPCOHANbHIIA MeHeaXep nosigoMnse KnieHTa 3acobammu teniepoHHOro 3B's3Ky
060 LNSXOM HOMPOBEHHSA MOBIOMIIEHHS 3 KOPNIOPATMBHOI €N1eKTPOHHOI 0fpeck NEPCOHANbHOrO MEHEAXEPA HA €1eKTPOHHY agpecy
KnienTa.

Y pasi TenepoHHOro 3BepHEHHS KNieHTa [0 NepcoHanbHOro MeHepkepa KnieHT Mae NponTu npouenypy ineHTudikauii, aka BinbyBaeTbCs
HO MiACTOBI 3ANUTYBAHUX MEPCOHANbHUM MeHemXepoM AaHMX KnieHTa, 30Kkpema npi3BuLa, iMeHi, No 6aTbKoBi, HOMepy KapTkoBoro
paxyHky a6o Homepy K, MACNOPTHUX BAHMX, BATM HAPOAXEHHS Towo. TakoxX KnieHT Hogae BaHky 3rogy po3kpusaTh iHdopmalito,
303HOYEHY B MignyHKTi  11.2.1. uboro nyHKTy B TenepoHHOMY pexuMi 0cobi, fka npouwwna npouepypy igeHTudikauii B MOMEHT
TenedOoHHOro A3BiHKA [O NePCOHANIbHOrO MEHELXXEPA.

CraTtTa 12. Oco6nmnBoOCTi HORAHHA BaHkom Mocnyru «Premium Direct»

12.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3asiBy, BaHk Hapae KnieHTy cermeHTy Mpemiym (gani B uin CtatTi - KnieHT)
Mocnyry «Premium Direct» Ta npu3Hayae KNieHTy NepCcoHaNIbHOro MeHeoXepa.

Y pasi 9kwo 3asBa ykIapaeTbes B MobinbHoMy gonaTtky «MyRaif», mpoTarom Tpbox PO60YMX OHIB 3 MOMEHTY ii NignucaHHs CTOPOHAMMU,
NepCoHANbHUI MeHenXep KOHTAKTYye 3 KnieHTom (wnsxom TenedoHHoro A3BiHKA Ha QDiHAHCOBMIA HoMep KnieHTa abo Lwnsgxom
NPU3HAYeHHs Bigeo3ycTpidi 3 KnieHtom 3acobamm M3 Microsoft Teams 4yepes HAMPABAEHHS MOBIAOMIIEHHS — 3AMPOLUEHHS HA
enekTpPoHHy agpecy KnieHTa, 9Ka HOSBHA B cucteMax baHky) 3 meToto migTBeppykeHHs KnieHTom B TenedoHHOMY pexumi 4m nig vac
Bigeo3ycTpiyi cBoei 3rogm i3 Tapudamm baHky B pamkax MakeTy nocnyr «Mpectux». B pasi akwo npoTaroM Tpbox Poboumx gHiB 3
MOMEHTY MignNUCaHHs CTOpoHaMK 3dsiBU, MEPCOHASIbHUM MeHeXepoM He Oyae BCTAHOB/IEHO KOHTAKT 3 KMiEHTOM MO MpUYMHI
BigCYTHOCTI BignoBiai KnieHTa Ha TenedOHHi A3BiHKM NEPCOHASIbHONO MeHeOXepa, abo y pasi KWo B Xofi TenePoHHOI PO3MOBM UmM
BiQeo3yCTpivi 3 NepcoHanbHUM MeHegxepoM KnieHT He nigTBepoXxye cBoto 3rofy i3 Tapudamu baHky B pamkax lNakeTy nocnyr
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«MpecTux», BaHK NpuNMHAE HOQOHHA Mocnyr, nepegbayeHnx 308BOKO, YMOBWM 06CNYroByBOHHS KapTkoBoro paxyHky KnieHTa
3MiHI0TbCA 3 MakeTa nocnyr «MpecTnx» (3 BIOKYBAHHAM BCiX BUMYLLEHMX B POMKOX Liboro MakeTta nocnyr MaaTtixkH1X KapTok) Ha NakeT
nocnyr «PandkapTka» (3 BUNyckom BipTyanbHoi MNaTixHOi KAPTKM B paMKax Lboro MNakeTy nocnyr 6e3 nogaHHsa KnieHTomM [oaaTkoBoi
3098u).
BaHK B ByOb-9KNA MOMEHT MA€E NPABO 3MIHUTU MNEPCOHASIBHOrO MeHeOXepd, a TAKOX nepedbaveHi 305800 KOHTAKTHI OOHI, MPO Lo
iHpopMye KnieHTa WNSXOM HAMPABEHHS NINCTA HO eNEKTPOHHY agpecy KnieHTa, gka 3a3HaveHa B MobinbHoMy pogatky «MyRaif», Ha
HACTYMHWI 30 AHEeM 3MiH Pobounii eHsb.
12.2 Mpu KOHTAKTI Kni€eHTa 3 NepcoHAnbHMM MEHeO)KepPOM, 3BEPHEHHA MAE 3MiNCHIOBATUCA LUMAXOM TenepOHHOro 3BEPHEHHS 3
®OiHaHcoBOoro Homepy KnieHTa, HanpaeneHHd SMS-noBigOMMeHb TA MOBIAOMIEHb Yepe3 BCTOHOBMIEHI HA MOGINbHUA TenedoH i3
OiHaHCOBMM HOMepoM KnieHTa MobinbHi gopaTku «Viber» , «Telegramy», «WhatsApp», TAKOX LWASXOM HOMPCBSIEHHS NACTIB 3
enekTpPoHHOI agpecn KnieHTa, fka 3a3HayeHda B MobinbHoMmy popatky «MyRaif». Y pasi 3BepHeHH$ KnieHTO OO MepcoHAnbHOro
MeHe[OKepa 3 iHLWOoI eNeKTPOHHOI agpec, 6o iHLWKX HixX OiIHOHCOBMIA HOMepP HOMepIB TenedoHiB, NEPCOHANBHUI MeHeaXep MA€E NPABO
BiAMOBUTY KnieHTY Y HOQAHHI iHPOPMALii Ta BUKOHOHHI onepauiin 3rigHo nyHkTy 12.3. CTaTTi 12 Po3giny 2 Mpasun.
12.3. Ha nigcTaBi 3BepHeHHs KMieHTA B OOQUH i3 BU3HAOYEHNX MyHKTOM 12.2. CTaTTi 12 Po3giny 2 NpaBmn cnocobis, NepcoHANbHUN MeHeOXep
MOE MPABO:
12.3.1. HapaTtu iHbopmauito , Lo CTAHOBUTb BAHKIBCbKY TAEMHULIO, 30KPEMA:
a) iHbopmauito LWo[o 30NULLIKY KOLITIB No MoTouHux, KapTkoBunx Ta BknagHux paxyHkax KrieHTa, a TAKOX PaxyHKiB, BigkpuTux BaHkom
KnieHTy 9K i3nyHin ocobi - nignpremMLo;
6) iHdopMaLito NPo KpepunTn, oTPUMaHi KnieHTom B BaHky.
Ha nigctasi TenedoHHOro 3sepHeHHs (TenedoHHOro a3eiHka) 3 ®iHAHCOBOro Homepy KnieHTa, 3a3Ha4YeHa BuLLe iHGOpPMALis HOQAETbCS
0cobi, wo 3atenedpoHysana 3 GiHaHCOBOro Homepy. KnieHT Hagae Banky 3rody po3kpmBaTy Taky iHGoOpMaLito B TenedOoHHOMY pexmmi
0cobi, aka 3atenedoHysana 3 PiHaHcoBoro HoMmepy KnieHTa B MOMEHT TenedOoHHOro A3BiHKA 0 NePCOHANIbHOIO MeHeAXepa.
12.3.2. [poBecTn HACTYMHI onepadii:
Q) NPUIAHATY PO3MNOPSAXKEHHS MPO 3MiHy MakeTy nocnyr;
6) NPUIAHATM PO3MOPALKEHHS LLOOO0 BHECEHHS €MITOBOHUX Ha iM'a KnieHTa Ta JosipeHux ocib MK po CTton-crnucky, a TOKOX LoAo
BMBedeHHs MK i3 Cton-cnucky;
B) MPUNHATK 305BY NPo BUNyck fo KapTkoBoro paxyHky MK Ha iM's KnieHTa/Ha im's [loBipeHoi ocobu KnieHTa;
r) NPUAHATL 305BY NPO BUSBNeHHs ChipHoi onepalii;
0) NPUIAHSTY 3051BY NPO 3aKPUTTS KAPTKOBOIrO PAXYHKY;
€) NPUIAHATY PO3MOPALXKEHHS MPO BUMNYCK KNYOHOI KapTKK «Priority Pass» 6o NpuinHATY pO3MopsaXKeHHs Npo 610KYBAHHSA TAKOI KAPTKY;
€) NPUAHSATN PO3NOPSAXKEHHS MPO OOCTABKY €MITOBAHMX HA iM'a KnieHTa MK;
X) NPUAHATY 3AMOBNIEHHS [OBIAKMW, Bunncky no PaxyHkax;
3) NPUAHATY 30MOBJIEHHS HO OPOPMIIEHHS TA [OCTABKY KrieHTY JOKYMeHTIB (DoroBopis, 3asB8, PO3paxyHKOBUX OOKYMEHTIB/MNATIXXHUX
iHCTPYKLi TOLLO) A48 NiGNMCaHHS iX 3 6oky KnieHTa;
) 30iNCHNTU aKTyanisauito gaHmx KnieHta (Lwono ix nigTeepaXeHHs);
i) HO MiQCTABI HOQICNAHOrO 3 eNeKTPOHHOI agpecy KMiEHTA HO KOPMOPATUBHY e/1IeKTPOHHY GAPecy NepCoHAIbHOrO MeHeaXepa 3annTy
3a ¢opmMoto BaHKy (HOQAETHCS NEPCOHATbHUM MEHEeMXEPOM MiCcNsa 3BePHEHHS KMiEHTA B OOVMH i3 BU3HOYEHMX 308BOK CNocobis) LWoao
3MiNCHEHHSA Mepekasy B iHO3EMHI BONtOTI/KyniBAi iHO3eMHOI BaNtOTW/BigKpMTTS KnieHTy KapTkoBoro a6o MOTOYHOrO PaxyHKy B
iHO3eMHi BaNtOTi, 0 TAKOX (30 HeobxigHOCTI) 3acBigueHmx KBanidikoBaHum EM KnieHTa Ta 4OJAHMX [0 LbOrO 3ANUTY efeKTPOHHUX KOoMil
NigTBEPAHMX OOKYMEHTIB, MiQroTyBATY TA HOLICIATY HO eNEKTPOHHY anpecy KnieHTa Bka3aHi y 3anuTi KnieHTa [OKyMeHTH:

*  MNAATXHY IHCTPYKLiIO B iIHO3eMHi BantoTi (3a popmoto BaHKy Ta i3 30NOBHEHHAM BCiX HEOOXiAHMX PEKBI3UTIB 3rifHO OOAHNX 00

3annTy NiGTBEPAHNX OOKYMEHTIB); Ta (30 HEOBXIJHOCTI)
*  309BY NPO KyMiB/tO iHO3EMHOI BaNOTY 30 KypcoM BbaHky (3a ¢dopmoto BaHKy Ta i3 30MOBHEHHSIM BCiX HEODXIOHUX PEKBI3UTIB
3rigHO [OACHMX 00 3anUTY NifTBEPAHMX OKYMEHTIB) (qani B Uit CTaTTi 12 - 3aABA NPO KyniBAw); Ta (30 HeobxigHOCTI)

+ 3asBy Npo BiAKPUTTS TA BedeHHs KapTKoBOro/MoTOYHOro PAxXyHKY Yy BifNOBiAHi iHO3eMHIl BAIOTI.
KnieHT nepeBipsie NPABUIIbHICTb 30MOBHEHHS PEKBI3UTIB LMX OOKYMEHTIB, 3acBiguye ix KanidikoBaHum EM KnieHTa Ta Hanpasnse Ha
KOPMOPATUBHY eeKTPOHHY afpecy NePCOHANIbHOro MeHeaepda.
Micna oTpymaHHs Big KnieHTa 3acsigyeHux KeanidikoBaHnm EM KnieHTa BULLEBKA3OHUX JOKYMEHTIB NEPCOHANBbHUIA MEHEOXED BUKOHYE
onepaLwii 3 nepekasy KOLITiB/KyNiBMi iHO3eMHOi BanOTK (30 HeobxigHOCTI)/BigkpnTTa KapTkoBoro a6o MoTouHoro paxyHky KnieHTa (3a
HeobxigHOCTI).
KyniBns iHO3eMHOI BanOTU 30iCHIOETHCS BaHKOM B nopsaKy, BCTAHOBNEHOMY NyHKTAMMK 12.4.-12.8. uiei CTaTTi 12.
BigkpuTTa MoTouyHOro a6o KapTkoBOro paxyHky Kri€eHTa B iHO3€MHi BAOTI BUKOHYETbCA BaHKOM y BignmoBigHOCTI OO lopsaky
OVCTOHUIMHOMO BiAKPUTTS MOTOYHMX, OENO3NTHUX, TA KAPTKOBUX PAXYHKIB [peMiym KiieHTaM BaHKy, 3aTBepAXeHOro PO3nopsaaKeHHIM
BbaHky NeP-34/1 Big 28.02.2024p.
B ubOMy MignyHKTi «i» MignyHKTy 12.3.2.:

*  eNeKTPOHHO appecoto KNnieHTa € enekTpoHHa afgpecd KnieHTa, sika 303Ha4YeHa B B MobinbHoMy nonatky «MyRaify,

*  KOPMOPATUBHOI efEKTPOHHOK afpPecor NeEPCOHASIbHOrO MeHeOKepd € eNeKTPOHHA agpeca, 303HAYeHd B 3asBi.
12.4. KnieHT 30iNCHIOE onepawito 3 KyniBi iHO3eMHOi BANOTU HA MiACTABI HAZICNAHOI KMiEHTOM 3a5B1M NPO KyMiBMtO TA B PA3i HOSBHOCTI
niacTas/30608B'93aHb 19 NPOBEAEeHHS TAKOI onepauii, Lo NigTBepOXYETbCA HAAAHUMU KnieHTOM BaHky nigTBepaHUMU OOKYMEHTAMMU.
OcobnMBOCTi [OKYMEHTANbHOrO MiATBEPOXEHHA OKPEMWUX OMnepauii 3 KyniBai iHO3eMHOI BAMOTU BU3HAYAOTHCA HOPMATUBHO-
nNpaBoBMMK akTamu HBY. Y pasi 3anuTy BaHKOM [OOATKOBMX JOKYMEHTiB/iHGOopMaLii, O NOB'A3aHI i3 30iMiCHEHHAM onepauii 3 Kynisi
iHO3eMHOi BantoTK, KNieHT 3060B'930HUI NOAATY TAKi JOKYMEHTU B TEPMiH, YCTAHOBIEHUI BAHKOM.
BaHK NpMMAE OO BUKOHAHHS 30sBY MPO KYMiBIO BUKJITIIOYHO Y BUNAAKY 303HAYeHHS KnieHTOM B pekBi3nTi «Kypc KyniBni» 3a88u npo
KyniBIItO - «3a KypCOM BaHKy».
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BAHK, KepyrUnCb BHYTPILLHIM NOMUTOM TA MPOMNO3ULLIED, CAMOCTINHO BCTAHOBIIOE KYPC KyniBi/Mponaxy/0bMiHy iHO3eMHOI BAKOTY B
nopsaKy, BU3HAYEHOMY BHYTPILIHIMY HOPMATUBHUMMW OOKYMEHTAMM BaHKy.

MignucaHHaM 305BK NPO KyniBto KNiEHT MiATBEPAXYE, LWO BiH O3HANOMAEHMI 3 MOTOYHMM KypCOM BAHKY CTOHOM HO AATY MNOACGHHSA
BiZMOBIOHOI 3a8BM NPO KyniBfo 0o baHky, onpuntogHeHnM HA odiuinHomy CainTi BaHky, cCaMOCTiiHO Ta/a6o 3acobamu TenedoHHOro
3B'A3KY BiANOBIQANbHUM NPALIBHUKOM BOHKY/NepCcoHanbHNUM MeHeKepoM. KNiEHT 3060B'A3yeTbCs CAMOCTINHO CMiAKYBATU 30 3MiHOMM
Kypcy BOHKY O MOMEHTY BUKOHOHHS BifNOBIAHOI 3051BM NPO KYMiB/O TO HE MAE NPeTeH3ili A0 BaHKy CTOCOBHO 3HAYEHHS Kypcy baHky.
[n§a 3g0incHeHHs onepadii 3 KyniBni iHo3emMHoi BantoTy KnieHT gopyyae baxky, a BaHK Mae npago:

12.4.1. 30iICHATN [OrOBIPHE CMMCAHHS 3rigHO NigNyHKTY 6.3. CTaTTi 6 Po3giny 1 Mpaswn (ani B Wil cTATTi 12 — ROroBipHe CNUCAHHSA) 3
BKO3QHOrO B 30§Bi NPOo KyniBfto PaxyHKy KniEHTa B HALIOHOMbHIMA BAMOTI FPOLLOBUX KOLUTIB B CyMi, HEOOXiOHIN Ona Kynieni baHkom
303HaYeHOi KnieHTOM B 304Bi MPO KyMiBtO CyMU iHO3eMHOI BAMOTM 30 KypcoMm baHky Ta gns cnnaty KnieHTom BaHKy KOMIiCiHOI
BUHAropoau y po3mipi, BU3HauyeHomy Tapudamu.

BaHK MOE NpaABO 3[INCHIOBATU [OrOBipPHE CMMUCAHHS HEObXioHy KiNnbKiCTb pa3iB, B TOMY YMCAi Yy BUMNAZKAX MNiOBULLEHHS HA OATY
npoBefeHHs onepawii Kypcy BaHKy 3 Kynismi iHO3eMHOI BANHOTK, TO CAPSMOBYBATY CMIMCAHI KOLUTM 3rigHO 3 X LifIbOBUM NPU3HAYEHHAM.
3a BigcyTHOCTI Ha PaxyHKy KnieHTa B HOLOHAbHIN BAMOTI, 303HAYEHOrO B 3asBi NPO KYMiBMAK, CYMW KOLUTIB, HEOOXiQHOI ONS CMMCAHHS
BaHKOM CyMMK KOMICIHOI BMHAropoan, baHK MOE MpPaBO 3[INCHWTX OOroOBipHE CMWMCAHHS KOWTiB 3 Byab-akoro PaxyHky KnieHTa B
HAUIOHQMbHI BANIOTI, BiOKPUTOro B BAHKy, TO CNPSMYBATY CMMCAHI KOLUTW 3TiQHO 3 MPU3HAYEHHAM.

12.4.2. KynUTK iIHO3EMHY BAJIIOTY HO YMOBQX, AKi 303HAYEHI B 305Bi NPO KYNiBtO;

12.4.3. nepeka3aT CyMy KynnieHoi iHO3eMHOi BaNOTW HO BKA3AHWI B 3a51Bi NPO KyNiBMto paxyHoK KNieHTa B iHO3eMHil BANOTI;

12.4.4. y BUNOAKy MiABULLEHHS KypCy, 3a KM BaHK Moxe npoBecTy onepawito, 3AiNCHUTY [OroBipHe CMNCAHHA BOAATKOBUX KOLUTIB 3
PaxyHKy KnieHTa B HALiOHQMbHIN BANIOTI B CyMi, IKOi HE BUCTAYAE AN BUKOHOHHS 305181 NPO KYNiB/KO B MOBHOMY 06CA3i;

12.4.5. noBepHYTW 305BY NPO KyniBMOo 6€3 BUKOHOHHS Y BUMAQKY, AKLWO BaHK He MOXe BUKOHATW JOopyYeHHs KMiEHTa Ha ymMoBaX,
303HOYEHUX B 3asBi MPO KyniBMto (B TOMY umMCAi 30 BiACYTHOCTI HO PaxyHKy Kni€HTa B HOLIOHOMbHIN BONOTI HEOBXigHOI cymu
KOLUTIB/O0OAATKOBMX KOLWWTIB), Ta KNIEHT [0 AATW 34INCHEHHS onepauii He HOZAB 0o BaHKy HOBY 3asBY MPO KyMiBIto;

12.4.6. NPOAATN HA BAMIOTHOMY PUHKY YKPQiHW KymieHy iHO3eMHy BAMIOTY, KA 3 OyAb-KMX MPUYMH He Gyna nepekasaHa 3a
NPU3HAYEHHSM Y BCTAHOBIIEHWNI HOPMATVBHO-MPOBOBUMM akTamMu HEY cTpok.

12.5. IHpopmaLis Npo cymy KynneHoi BaHKOM iHO3eMHOi BaNOTH, KYPC, 30 IKMM iHO3€MHA BASKOTA Byna KynneHa 30 KOXHOK Onepalieto,
KOXHWM PAXyHKOM KFi€EHTa TA KOXHUM HOMMEHYBOAHHSM BOSOTYW, NPO CyMy KOMicCii BaHKyY, fiKy cnnatme Kni€eHT 30 HOQOHHA BaHKoMm
nocnyr 3 NPoBedeHHs onepaLiin Kynisni iHO3eMHOI BANIOTY, 303HAYCETHCS Y BunucLi Npo pyx KOLWTIB N0 PAXYHKY, LLO HOJAETLCS KNieHTY
B MOPAAKY TA CTPOKM, BU3HAYEHi NyHKTamu 4.7 — 410 CtaTTi 4 Po3giny 2 Mpaswnn.

12.6. OaToto nogaHHa KnieEHTOM 3a5BM MPO KyNiBA € AATA NOAAHHSA KniEHTOM 00 BaHKy HanexHo odopMIIeHOoi 3asB1 NPo KyniBmo B
eNeKTPOHHIN GopMmi, SKLLO BOHA HaAiMwa 0o baHky He nisHiwe 15:30 rog. 3a K1iBCbkMM Yacom.

KnieHT 3anoBHIOE 3051BY NPO KyMiB/1HO BUKITFOYHO YKPAIHCHbKOK MOBOHO.

12.7. KnieHT Ma€ NpaBo BigKNKATK 3a8BY NPO KyniB/tO 40 MOMEHTY ii BUKOHOHHS BAOHKOM Y MOBHI 060 YACTKOBI CyMi LUISXOM NOOAHHS
0o BaHKy nMcTa Npo BiOK/MKOHHSA B OOBiNbHIA GOpMi B NanepoBoMy BUIMsAAi . Y BUNCGOKY NOACHHSA NUCTA MNPO BiOKAWKAHHS KRieHT
3060B'A30HUN BigLLIKOAYBATM BaHKY BCi BUTPATH, LLO NOHECEHI OCTAHHIM Y 3B'A3KY 3 NMPUAHATTAM 0O BUKOHOHHS TA 06C/YroByBAHHS L€l
3asBY NPo KyniBnto. KNieHT 30608B'A3aHUIA BiOWKOAYBATY BAHKY 3a3HAYEHI BUTPATM He Mi3Hile n'aTu Poboumx OHIB Nicns OTPUMOHHS
BiANOBIQHOI NMMCbMOBOI BUMOTM BAHKY, SIKO MOE MICTUTK PO3MIP TA KASIbKYMSLiKO BigNoOBiOHUX BATPAT. BAOHK 3060B'S30HMIA NOBEPHYTH
KnieHTy HEBMKOPUCTAHI 015 NPOBEAEHHS ONepaLii KOLWTW He Mi3Hille HACTYNHOro Poboyoro gHs nicns OHS oTPUMAHHS nucta KnieHTa
NPO BiAKTMKAHHS.

12.8. BaHK He NpuMae Ta/abo NoBepTaE 6e3 BUKOHAHHS 305BY MPO KyMiBIIto, AKLLO:

12.8.1. Ha PaxyHKy KnieHTa B HOLIOHAMbHIV BANKOTI BIOCYTHI KOLITW B CyMi, HEOBXIiZHI onsa Kynieni baHkoM 3a3HayeHoi KnieHToMm B 309Bi
npo KyniBto CyMun iHO3eMHOI BantoTu, Ta/abo cnnatu KnieHToM BaHKy KOMicCiliHOI BUHaropoaw 3rigHo 3 Tapudamy;

12.8.2. BUKOHOHHS 3a5BY NPO KyNiBAtO Np13Befe 40 HEBUKOHOHHS BAHKOM HOSIBHOIO B HbOrO HO BUKOHOHHI 3rigHO i3 30KOHOJOBCTBOM
YKpOiHN JOKYMEHTA CTOCOBHO KNIEHTA MPO APEeLUT HA MANHO (KOLLTH), 3060POHY BUMHEHHS MEBHUX il a6O0 MPO YTPUMAHHS Bif BUNHEHHS
NeBHUX AiA, 3060POHY 6OPXHUKY-KNIEHTY pO3nopsaaXaTmcs Ta/abo KOPUCTYBATUCS MANHOM (kowTamu), sike(i) HanexunTb(aTb) oMy Ha
NpaBi BAACHOCTi 60 NpUMYCOBe CNNCAHHS KOLUTIB;

12.8.3. X040 6 OAVH i3 PEKBI3UTIB 3051BM NPO KYMiBHO HE 3ANOBHEHWI 060 30NMOBHEHWUI HENPABUIIBHO 60 303HAYEHA B PEKBI3UTAX 3A51BU
npo Kynisnto iHpopmaLis He Bignoeigae iHPopmMaLii, L0 MICTUTLCS B HOSIBHMX B BOHKY peecTpauiiHux [OKyMeHTax KnieHTa;

12.8.4. KnieHT He nopas abo BiGMOBMB Yy NOAAHHI 0O BAHKY OOKYMEHTIB, O NiATBEPAXYHOTb HASBHICTb NiACTOB/3000B'A30Hb NS
NpoBeOeHHs HMM onepaudii 3 KyniBni iHO3eMHOI BOMOTU TA/06O € HEeJoCTATHIMWM [Ons  3AINCHEHHS BAHKOM  BOMOTHOrO
Harnsoy/0O4ATKOBOMO OHANI3y AOKYMEHTIB (iHpopmaLii) mpo BanNtOTHY onepaito BigMoOBIOHO [0 BUMOr 30KOHOAABCTBA YKPAiHW Ta
BHYTPILLUHIX OOKYMEHTIB BaHky;

12.8.5. y pasi BigknMKaHHS KnieHTOM 30581 NPO KyniBAO B NOPSAKY, BU3HAYEHOMY NyHKTOM 12.7. CTaTTi 12 Po3piny 2 Npaswnn;

12.8.6. B iHLWMX BUNALKAX, NepeadbavyeHmnx 3aKOHOLABCTBOM YKPAiHW.

Mpo NOBEPHEHHS 3051BM NPO KYNiBMO 6€3 BUKOHOHHS MEePCOHANbHUIA MeHepxep noBigomse KnieHTa 3acobamu TenedoHHOro 38's3Ky
060 LUNSXOM HAMPOBEHHS MOBIOMIIEHHS 3 KOPNOPATMBHOI €N1eKTPOHHOI OAPec NePCOHANbHOrO MeHedXepa HO eNekTPOHHY appecy
KnieHTa.

CtaTtTa 13. Oco6nmBocTi 06CcNyroByBaHHA KQPTKOBUX PAXYHKIiB, BiAKPUTUX BigaaneHo?®
13.1. BigkpuTTe KapTKOBOro paxyHky Ha iMm's KnieHTa moxe 3giNncHioBATUCH BbaHkoM Ha nigcTasi 3aa8u, nignucaHoi CTOpoHaMM B
eneKTPOHHIN GpopMi, 30KpemMa B NpoLeaypi BigaaneHoro BCTAHOBMIEHHS AiNOBUX BIAHOCUH (NyHKT 4.9. CtaTTi 4 Po3giny 1 MNpaswn). Takuia
KapTkoBMIN paxyHOK BiOKPMBAETbCA HO YMOBAX lMakeTy nocnyr «Pandkaptka» abo «PandkapTka+y.

20 11i ymoBM He 3aCTOCOBYHOTHCA 3 CiuHA 2024 poKy
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13.2. Y pasi 9Kwo B npoueci oH6opaiHry AokymeHTu (3assa npo akuenT My6niyHoi npono3uuii/Yroga Ta/abo 3assa Npo BigKpUTTS TA
BeeHHs1 KapTKOBOro paxyHky) nignucadi LndpoBrMM BRACHOPYYHWM nignucomM KnieHTa KapTKOBUIM pPaxXyHOK OBCYroBYETbCS i3
30CTOCYBAHHSIM HACTYMHUX NiMiTiB (0BMeXeHb):

a) 30ranbHUIA NIMIT HO NPOBEAEHHS BUOATKOBMX onepauii 3a KapTKOBMM paxyHKOM He 6inbLue 33 333 rpyBeHb HA MicsLb (eKBiBANEHT)
Ta 400 TUCAY rpMBEHb HA PiK (EKBIBANEHT);

6) 3aranbHMA 3anMLWOK 30 KapTKOBMM paxyHKom He 6inble 40 000 rpuBeHb (eKBIiBANMEHT); y pa3i HOOXOOKEeHHS 0o baHKy kowTis
nepekasy Ha KOpUCTb KNiEHTA B CyMi, kA y pasi ii 3apaxyBaHHS HO KAPTKOBWIA POXYHOK MEPeBULLYBATUME L NiMIT 3a51WwKy Ha
KapTkoBoMy paxyHKy, BOHK 3[0iiCHIOE 30pAXYBOHHS KOLWTIB HO KApPTKOBUI paXyHOK KMi€EHTO 3 OQHOYACHUM MOro BnokyBOHHAM [0
MOMEHTY 3BepHeHHs KnieHTa 0o BipaineHHs baHKy 3 NpoxomoXeHHAIM npoueaypu ineHTudikawii Ta Bepudikaii B N(pUCcyTHOCTI NPALiBHMKA
BaHKy; y pa3i HOAXOOXXEHHS KOLUTIB NePEKa3y HO 306/10KOBAH MM KOPTKOBMI paxyHOK KnieHTa, BAHK 3AiCHIOE iX 3apaxyBaHHS, ane KnieHT
MOE MOXIIMBICTb OTPUMATM TAKi KOLITW Y BigAineHHi BaHky nicng npoxopxxeHHs npouenypw ineHTuikauii Ta Bepudikauii B MpucyTHOCTI
npauiBHMKa BaHky;

B) MiMIT HO OTPMMOHHS FOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHSAM MK B 6AHKOMATAX HO TepUTOPIi YKPAiHN TO 30 KOPAOHOM - €KBiBaneHT 1200
ponapis CLUA npoTsirom ogHiei gobu;?'

r) NiMIT Ha 30iACHEHHS onepaLin onnaTK TOBAPIB, POBIT TA NOCAYr 3 BUKOPUCTAHHSM K B TOProBsiii Mepexi Ta mepexi IHTepHeT (y pasi
akwo ona MK B nopsagky Ta HO YMOBQX, BU3HAYeHMX [OroBopoM, akTnBOBAHO 3D-Secure Ta 3AINCHIOETbCA onepaLis onnaTty TOBAPIB,
pobiT Ta nocnyr 3 BukopuctaHHam [K B Mepexi I[HTepHeT yepes canT, wo nigTpumye 3D-Secure) - eksiBaneHT 1200 gonapis CLUA
NpoTAroM ofHiei gobw; y pasi akwo gnsa MK He akTvBoBaHO 3D-Secure, a TAKOX Y pas3i, AKWwo 3D-Secure GKTUBOBAHO, afie onepadis
onnaTy TOBApIB, POBIT Ta NOCAYr 3 BUKOPUCTAHHAM K B MepeXxi IHTepHEeT 30iNCHIOETbCS Yepes CANT, Lo He nigTpumye 3D-Secure nimiT
cTaHOBUTH ekBiBaneHT 300 ponapis CLUA Ha ogHy onepauito onaaTy TOBAPIB, POBIT TA NOCAYT, BAPTICTb SKMX BUPAXEHA B FPUBHAX TA B
iHO3eMHi BantoTi, ane He 6inblue 900 gonapis CLUA (060 ekBiBANEHT W€l cymu) npoTarom OBox Ai6.%

0) iHLWIi NiMiTV HO NPOBeOeHHSs onepaui 3 BukopuctaHHam MK BignosigHo fo nyHkTy 8.3.4., CtaTTi 8, Po3giny 2 Npaswun..

MigBMLLEHHS 303HAYEHMX B MiQNYHKTI A) TA 6) NiMITIB € MOXIMBUM LUNSXOM 3BEPHEHHS KnieHTa 0o BipaineHHs BaHKy Ta MPOXOOXKEHHS
npouenypv ineHTUdikauii Ta BepudikaLii B NpncyTHOCTI NpALiBHUKA BaHky.

13.3. 3a3HaueHi B nyHkTi 13.2. CTaTTi 13 Po3giny 2 Npasun niMiTn (06MeXeHHS) He 30CTOCOBYIOTLCS Y Pa3i, AKLLO B NPOLEeci oHbopRiHry
pokymeHTu (3asBa npo akuenT MybnivyHoi npono3uuii/Yroga Ta/abo 30580 Npo BigkpuTTa Ta BegeHHs KapTKOBOro paxyHKy) nignucaHi
KeanidikoBaHum EN KnienTa Big AN «Lig» abo EnekTpoHHUM nignucom KrienTa.

PO3411 3. OBCJTYTOBYBAHHA BKJTIAOHNX PAXYHKIB
CtaTTa 1. 3aranbHi yMmoBUu 06CcnyroByBaHHS BKNAQHUX PAXYHKIB

1.1. Y pasi nignucaxHs BaHkom Ta KnieHTom 30518y, BaHk 3060B'A3y€TbCs MPUNHATK Big, KNieHTa rpoLuosi kow T (Bknag), HOpaxoByBaTH
NPOLEHTM 30 KOPUCTYBAHHS BKNagom, BYOCHO NOBEPHYTU BKnag, a TAKOX BUMAATATY NPOLLEHTH, HOPAXOBAHI HO cCyMy Bknagy.
Po3mileHHs KnieHTom B BaHKy BknagiB MoxXe 3[ilCHIOBATACA HO BU3HAYeHUI 305800 CcTpok (CTPOKOBI BKaam) abo Ha ymMoBaX BUOAYi
Bknagy Ha nepuy Bumory KnieHta (Bknagu HO BUMOTY).
1.2. 3051BOIO BU3HOYAKOTLCA HACTYMHI YMOBM po3MilLieHHs KnieHTom Bknagy:

— HOWMeHyBaHH$S Bknagy;

— cyma Bknagy;

— BaoTA Brknaay,;

— CTpokK po3mileHHs Bknagy (ans CTpokoBumx BKNA[iB) abo BKA3iBKA NPO PO3MilLleHHs Bknagy Ha BUMOrY;

— MNOPSAOK BHECEHHS cyMu Bknagy;

— pO3Mip NPOLIEHTIB, LLIO HOPOXOBYHOTLCS Ha Bknag;

— CTPOK CNAATU NPOLEHTIB Ha Bknag;

—  YMOBW 3[iICHEHHS [OOATKOBMX BHECKIB HO BKNOQHWI paxXyHOK;

— YMOBWU OOCTPOKOBOIO NOBEpPHEHHS Bknagy (y ToMmy uncni yactnHm Bknagy);

YMOBV NMOBEPHEHHS NOBHOI Cymun Bknagy.

1.3. B neHb nignucaHHs baHkom Ta KnieHtom 3asBu, BaHk BigkpuBae KnieHTy paxyHoK Ons po3MilleHHs Bknagy (BKnagHWin paxyHok),
PEKBI3NTY SKOro BKA3YOTbCS Y 3a5Bi.
1.4. BKNOgHUN paxyHOK NPU3HAYAETHCS BUKITFOYHO A9 3MINCHEHHS OonepaLii WoA0 30paxyBaHHS, 0bMiKy, NMOBEpPHEHHS cymM Bknagy Ta
NPOLEHTIB Ha Bknapg, a TAKOX onepawiii, NoB'S3aHKX i3 peanisaLieto ManHOBMX MPAB HA CyMy KOLUTIB, L0 36epiratoTbcs HaO BknagHomy
PaxyHKy, BignoBigHO OO AOroBOpy 3aCTOBM. byab-fKi iHWI He nepenbayeHi 304800 onepadii, y TOMy YMCHi PO3PAXYHKOBI onepauii Ta
onepaLwii, NOB'A3aHi i3 BiACTYNNeHHAIM KNiEHTOM HO KOPUCTb iHWOi(Mx) ocobu (ocib) Nnpaea BMMOru 3a Bknagom He 3[iNCHIOTLCS 3d
BknagHMM paxyHKOM Ta BaHK BiAMOBSE B MPUAHATTI [OKYMEHTIB HO iX BUKOHOHHS.
1.5. Onepadii 3a Bknagom npoBogaTbes 3a yMoBY 9BKM KnieHTa o BaHky Ta npeg'asrieHHs KnieHTom nacnopTy (0 AOBipeHO 0Cob0or
KnieHTa — TAKOX [OBIPEHOCTI), KpiM BUNAAKY NpoBedeHHs KnieHTom onepauiii 3 BknagHum paxyHkom B MobinbHoMy gopatky «MyRaify.
1.6. KnieHT Ta BAHK NOropyKytoTbCs, WO NPUAHATTS/NOBEPHEHHS BAHKOM BHECEHMNX/3HATUX KNIEHTOM rPOLLOBUX KOLUTIB TO BHECEHHS 3MiH
[0 3a58BK LWOAO 3MiHM CyMU Bknagy NopiBHAHO i3 cymoto Bknagy, LWo BU3HAYeHa 305800 BHACNIAOK NONOBHEHHS/NoBepHEHHS KnieHToM
cymu Bknagy (Moro 4acTuHm), MOXe NiaTBepOXyBATUCS:
1.6.1. HOQOHHAM bBaHkOM KnieHTy Bunucku no BKNOQHOMY PAaXyHKY Y BUNOAKY, SKWO BHeCeHHd KrieHToOM [o[aTKOBUMX
BHeCKiB/noBepHeHHs Bknagy (Moro 4acTuHu) 3aiicHeHO y 6e3roTiBKOBOMY Nopsifiky/y nopsaky [loroBipHOro cnncaHHs, abo
1.6.2. HagaHHAM BaHkOM KnieHTy KBMTAHLUIT Ta Bunmncku no BKNGAHOMY POXYHKY Y BMMOAKY, SKLWO BHECEHHS KniEHTOM OOAATKOBUX
BHECKIB 3[,iACHEHO FOTIBKOK Yepe3 Kacy baHky.

21 NimiTV NiANYHKTY B) He AitoTb 3 1 3K0BTHA 2025 poKy
22 limiTV NiANYHKTY T) He AiloTb 3 1 >KoBTHA 2025 poKy
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Mpn LbOMY HOAAHHS BKA3AHOI BUNMCKM TA/AB0 KBUTAHLi, Y TOMY YMCSTi i3 BAKOPUCTAHHAM Mo6inbHOro goaaTtky «MyRaif», BBOXAETbCS
OOOEPXAHHAM NUCbMOBOI GOpPMM OOroBOpy MpPO BHECEHHS 3MiH TG OOMOBHEHb OO0 3asBM CTOCOBHO 3MiHW poO3Mipy cymu Bknogy B
PO3yMiHHI cTaTTi 1059 LInBinbHOro Kogekcy YKpdiHu.

1.7. Skwo BigNOBIOHO OO YMOB po3MilleHHs Bknagy, cnnata BaHKOM MpOoLEeHTIB 30 KOPUCTYBAHHSA Bknagom abo nosepHeHHs Bknagy
3[iNCHIOETHCS LINAXOM Be3roTiBKOBOro nepepaxyBaHHA BaHkoM kowTiB Ha MOTOYHMI paxyHOK KnieHTa B BaHky, KnieHT ogHOYaCHO 3
NignUCcaHHaM 305BM MA€E HOOATU 305BY HA BigKpUTTS MOTOYHOro paxyHKy «Ons BunnaT» (Akwo KrieHT He Mae BigkpuToro B baHky
MOTOYHOro PaxyHKy «O19 BUMAATY).

1.8. MignnucaHHs 3asBu Moxe 3gincHioBaTUCS CTopoHaMy y MobinbHomy popaTky «MyRaif» B enekTpoHHin ¢dopMi, 30 HASBHOCTI Ta
OOCTYNHOCTI KnieHTy BignoBigHOro @yHkuUioHany uboro MobinbHoro gonatky. EnekTpoHHa 3asBa BBAXAETbCA MiQNMCAHON, HOBYBAE
FOPUANYHOI C1K Ta CTBOPHOE NS CTOPIH FOPUANYHI HOCAIAKKX 30 YMOBY ii NigNnMCcaHHa CTOpoOHAMK B NOPSAKY, nepepbayeHomy CTaTTeto
5 Po3giny 4.2. Npasun.

MNepepn nignucaxnHsm 3assu B MobinbHomy godatky «MyRaif» KnieHT 03HONOMMOETHCS 3 [OBIOKOK NPO CUCTEMY FOPAHTYBAHHS BKOGIB
di3nyHMx ocib ([oBiaka). loka3amu 03HANOMMEHHS TA NiANNCAHHA KnieHTom [oBigkn y MobinbHoMy pnopaTky «MyRaif» € HOTUCKOHHS
KHOMKW «BigkpnTn geno3nt». bes o3HanomneHHs KnieHTa i3 [LoBigKoto, NianMCaHHSA 3asSBU € HEMOXITMBUM.

CtaTtTa 2. BHeceHHs Ta noBepHeHHa Bknagy
2.1. Cyma Bknagy, Wo BHOCUTbCS KMiEHTOM Ha BKNA@HWIA POXYHOK, HE MOXe ByTU MEHLUOI Bifi MiHIMQNbHOI CyMU TA He MOXxe byTn
6iNbLUOKD 30 MOKCUMQSIbHY CYMY, BU3HOYEHY HO MOMEHT MpoBefeHHs onepadii Tapndamu 3a BKnagHUMy paxyHKamu (30 HOSBHOCTI
BiONOBIOHNX OBMEeXeHb).
2.1.1. Ha BKNagHWI paxyHoK, BIGKPUTUIA HO YMOBAX Bkiapy Ha BUMOry «CKPUHS» KOLUTU MOXYTb 30PAUXOBYBATUCH LUNSIXOM Mepekasy 3
iHWoro BigkpuToro B baHky PaxyHky (MoTouHoro, KapTkoBoro a6o BKNnagHoro paxyHky, BiGKPUTOro Ha YMOBOX BKNAZY HO BUMOTY) Yyepes
Mob6inbHuUin gopaTok «MyRaif» UM 3 MOTOUYHMX PAXYHKIB B iHLLUMX 6AHKAX, O TAKOX FOTiBKOHO.
Takox, B MobinbHoMy ponatky «MyRaif» KnieHT mMoxe obupaty 3anponoHoBaAHi BaHKOM cnocobu MonoBHeHHS Bknagy «CKpuHS»,
30Kpema:
(a) LLnsixom 36inbLUeHHS Bknagy Ha cymy, HEOBXigHY Ans OKPYFNeHHs [0 HaNn6amXYoi Lwinoi yacTuHm rpusHi (1, 10,100, 1000 ToLLO) KOXHOT
onepawii onnaTn ToBAPIB/NOCNYr, 3AiNCHEHOI KNiEHTOM B TOpriBesbHill Mepexi Ta B MepeXi IHTepHET 3 BUKOPUCTAHHAM [1aTiXHOI
KapTKW, eMiToBaHOi baHkoMm po KapTkoBoro paxyHky KnieHTa (moni - onepauia onnatu). Hanpuknag, gkwo KnieHtom 6yae obpaHo
OKpYrNeHHs cymu onepadii onnaTy go 1000 rpyvBeHb, B AeHb 3AiICHEHHS onepadlii onnaTh Ha cyMy 975.25 rprBeHb, Cyma B po3Mipi 24.75
rpuBeHb byAe 30paxoBAHA HO BKNagHM paxyHok KnieHTa.
B Mob6inbHomMy pogatky «MyRaif» KnieHT obupae KapTkoBuiA paxyHOK TA 3HAYEHHS, OO SIKOro HEOBXIOHO OKPYrIIOBATU KOXHY Cymy
onepawii onnaty, wo byae 3niNCHIBATUCS 3 BUKOPUCTAHHAM MNATiXXHOI KOPTKW, EMITOBAHOI 4O TOKOro KOPTKOBOro paxyHKy.
Y pasi obpaHHa KnieHToMm B MobinbHoMmy popatky «MyRaif» Takoro cnocoby nonoBHeHHs Bknapgy, KnieHT popyyae BaHky B OeHb
BUKOHOHHS onepawii onnaTy 3nincHoBATY [JOroBipHe CNMCAHHS KowTiB 3 KOPTKOBOro paxyHKy B CyMi, IKQ BU3HAYAETHCSA K Pe3ynbTaT
OKPYr/IeHHS CyMW onepaLii onfaTu Ta 30paX0BYBATU Lii KOLITK HA BknagHmin paxyHok KnieHTa.
(6) Lnsxom nepekasy Ha BkNagHUI paxyHOK KOLUTIB B CyMi MEBHOrO BiACOTKY Bif KOXHOI onepaii onnatu.
B MobinbHomy gopaTky «MyRaif» KnieHT obupae KapTkoBmiA paxyHOK T pO3Mip BiLCOTKIB Bifg, CyMW KOXHOI onepawii onnaTu, wo byne
30iNCHIOBATUCA 3 BUKOPUCTAHHAM [1aTiXKHOI KAPTKM, EMITOBAHOI A0 TAKOro KOPTKOBOrO PAXYHKY.
Y pasi obpaHHa KnieHTom B MobinbHoMmy popatky «MyRaif» Takoro cnocoby monoBHeHHs Bknapgy, KnieHT popyyae BaHky B geHb
BMKOHAHHS onepatdii onnaTu 30iicHioBATY [loroBipHe CMMCAHHS KOLITIB 3 KOPTKOBOrO PAXyHKY B CyMi 06paHux KnieHtom B MobinbHOMy
popaTky «MyRaif» BiBcOTKiB Big CyMy KOXHOI onepaLii onnaTi Ta 30paxoByBATY Lii KOLITU HA BknagHUin paxyHok KnieHTa.
(B) LUNsixomM HONALWTYBAHHSA nocnyr B MobinbHomy fopaTky «MyRaif» NOCTINHOro cnMcaHHs KowTiB 3 KOPTKOBOro paxyHKy KnieHTa B
BaHKy 3 OBPAHHSIM CyMW TO MepPiogUYHOCTI CnNUCaHHS: «LLlomicaua» (y BM3HaueHy KnieHTOM ATy KoxHoro micsus), «LLloTuxHsa» (y
BM3HOYEHMI OeHb TUXHS) a60 «LLlogeHHo».
Y pasi 0bpaHHs KnieHTom B MobinbHoMy gogatky «MyRaif» Takoro cnocoby nonoBHeHHs Bknagy, KnieHT gopyyae BaHky 3gilcHIOBATH
[loroBipHe CNMCaHHS KOLLTIB 3 KOPTKOBOro paxyHKy B CyMi TQ i3 3aCTOCYBAHHAM NePiogNYHOCTI, AKi 6ynun obpaHi KnieHTom B MobinbHoMy
ponatky «MyRaif» Ta 3apaxoByBaTM L KOWTK HA BkNagHMin paxyHok KnieHTa.
CNMCOHHSA KOLWTIB 3QINCHIOETbCS BAHKOM B pPa3i HASBHOCTI AOCTATHBOrO 3Q/IULLKY KOLITIB HAO KOPTKOBOMY POXYHKY HQ MOYATOK
onepawuiiHoOro gHs B NpoMixkok yacy 3 9.00 go 11.00 rog. 3a KuiBcbkuM Yacom). SKLLo B 06paHy OaTy KOLWTIB HO KOPTKOBOMY PAXYHKY
He[OCTATHLO A1 CMIUCAHHS, — CMIUCOHHSA B TAKY OATY He 3[AiIMCHIOETLCS, HOCTYMHE CMWUCAHHS BigOyOoeTbCs B HACTYNMHOMY OBpaHOMY
nepiogi.

2.2. Ha BKNagHUi paxyHoK 3apax0oBYHOTbCS MPOLUOBI KOLITK, IKi HOGIALWK Bif iHLWOI 0cobu, a Ha BknagHuin paxyHok KnieHTa-pesngeHTaq,
- TAKOX KOLLUTW, BHECEHI IHLLOK 0CO60H0 Y rOTIBKOBI dpopmi. Mpu LboMy BBAXAETLCS, O KNIEHT NOroOUBCS HO OOEPXXAHHS FPOLLOBUX
KOLUTIB Bif, iHLIOI 0COBW, HOAABLUM i1 HEOOXiAHI AAHI NPO BkNagHMin paxyHok. FOTiBKOBA iHO3eMHA BAMOTA (y pa3i BigNOBiAHOCTI BAMIOTI
BKkNaQHOro paxyHky) npuiAMaeTbcs BaHkom nuiwe Big KnieHTa - BNACHMKA BKNapHOro paxyHky abo [oBipeHOi 0cobu HA MigcTaBi
LOBIPEHOCTI.

2.3. Y BMMNAAKY, SKWO KnieHT He BHOCWUTb Bknap y CTpoOk, nepembadeHumii 3asBoto, 3060B'A30HHS BbaHkKy Ta KnieHTa 3a 3asBOKO €
NPUMNUHEHUMN TA BAOHK MA€E NPABO 30KPUTU BKNAQHUA POXyHOK.

2.4. Y BNAQKY NOMMUIIKOBOIO 3APAXYBAHHS KOLUTIB HO BKNagHUN paxyHoK, KnieHT gopy4vae baHky 34incHUTM [LoroBipHe CNMCAHHS KOLWWITIB
HO CyMY TAKWX MOMMWITKOBO 30PAXOBAHMX KOLUTIB.

2.5. baHK 3060B'A3aHMIA NoBepHYTH CTPOKOBUIA BKIAL, BiOKPUTUA 6€3 NPONoHrayii, B OCTAHHI AeHb CTPOoKy Bknagy. Micns 3akiH4eHHs
CTpoky Bknagy, BigkpuTtoro 6e3 nponoHradii, 3assa-00rosip He BBAXAETbCSH NMPOAOBXEHOK HA YMOBOX Bknagy Ha BMMory Ta BaHk He
3[0iICHIOE HOPOXYBAHHS NMPOLEHTIB 30 KOPUCTYBAHHS Bknagom.
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2.6. NMoBepHeHHs Bknagy 0o OCTAHHbOrO OHS CTPOKyY Bknagy (ana CTpokKoBUX BKAAIB) HO YMOBAX, NependayeHmnx 3asB00, BBOXAETbCS
LOCTPOKOBUM.

MoBepHeHHs KnieHTy CTpokoBoro Bknagy (a60 Moro YacTMHM) Ta HOPAXOBAHMX MPOLEHTIB 30 LM BKIGAOM HA AOro BUMOTY 00 CriMBy
CTpOKy Bknagy MOXnBe BUK/THOYHO Yy BUNAOKAX TA HA YMOBOX, NepenbayeHnx 3assoto.

Akwo ymoBamu 3asiBu nepenbavyeHa MOXIMBICTb JOCTPOKOBOrO MOBEPHEHHS Bknagy abo 4aCTKOBOrO 3HATTS KowTiB y Minbroeumi
nepiog, KnieHT MA€e MOXIMBICTb iHILiIFOBATN LOCTPOKOBE MOBEPHEHHS Bknagy abo YacTKoBe 3HATTS KOLWTIB, Yepe3 MobinbHUM JoaaTok
«MyRaif» abo yepes YaTt-60T gopatky «Viber».

2.7. Y Bunagky, gakwo CTpokosui Bknag (ManHOBI npaBa Ha Bkrap) € npegmMeToM 3aCTABU 30 [OMOBOPOM 30CTABU, YKNAOEHUM MiX
KnieHTom Ta BaHkoM (sk 3acTaBopepxaTenem), KnieHT Mae noBigoMuTn BaHk Npo 4OCTPOKOBe noBepHeHHs CTpokoBoro Bknagy (a6o
MNOro YacTMHM) 3rigHO 3 YMOBAMM 3aSIBU He Mi3Hille, HiX 30 YOTUPHAZUSATL PO6oUnX OHIB 0O 4ATM NPOBEAEHHS TAKOI onepaldii.

2.8. 9kwo KnieHT 3rigHO 3 ymMoBAMM 3051BM OCTPOKOBO BUMArA€E MOBEPHEHHS 3 BKNAQHOro paxyHKy CyMu, KA NepeBuLLYyE N'aTb TUCAY
ponapis CLUA, abo ekBiBaNEHT B iHLWIiM BantoTi (3a odiuintH1M kypcom HEY), BaHK BUKOHY€E TaKy BUMOry KnieHTa npoTarom gsox Po6oumx
OHIB 3 MOMEHTY OTPUMOHHS MUCbMOBOI BUMOT Y KnieHTa.

2.9. [kwo KnieHT BUMArae NoBepHeHHS 3 BKNagHOro paxyHKy, BiGKPUTOro HaO yMOBAX BMaadi Bknagy Ha nepuly Bumory KnieHta (Bknag
HO BMMOTY) CyMU, KO MepeBuLLye N'aTb Tucsd ponapie CLUA abo eksiBaneHT B iHWIiA BantoTi (3a odiuiinum kypcom HBY), BaHk
3060B'A30HUIN BUKOHOTU TAKY BUMOrY KnieHTa NpoTarom ABox PO604nx OHIB 3 MOMEHTY OTPUMOHHS MUCbMOBOI BUMOTY KnieHTA.

210. 30 ymOBW, WO KOWTW PO3MilleHi Ha BkrnogHOMy paXyHKY, BiOKPUTOMY HaA yMOBAX Bknogy Ha Bumory
«YHiBEPCANbHUA»/»YHIBEPCANBHUA+» /«3pOCTAOUMA» HE 30MOPOXEHi a60 GIHAHCOBI onepauii 3a TAKMM BKNOQHUM PAXYHKOM He
3yMUHEHI BiOgMNoOBIOHO OO 30KOHOAOBCTBA 3 MUTOHb QiIHOHCOBOrO MOHITOPWHIY, KNiEHT MOE MPABO iHILiOBATM 3aKPUTTS BknagHoro
PAXyHKY B OAWH i3 HOCTYMHMUX CNOCOGIB:

2.10.1. LUnsixom 3BepHeHHs Ao IHPopMaLinHOro LeHTpy baHky 3 060B'S3K0BMM NPOXOAXKEHH:AM Mpouenypu ineHTudikawii;

2.10.2. KnieHT MOXe HaNpaBMTK NOBIJOMIIEHHS (3a5BY) MPO 30KPUTTS BKNOAHOr0 PaxyHKy LUASXOM 3BepHeHHS Ao baHky y MobinbHomy
popatky «MyRaif» B MeHto «MigTpumka MyRaif» - «Hanucatn B uat.

MpoTarom OBox Pobouunx OHIB 3 MOMEHTY NOAOHHS KNiEHTOM 303HAYEHOrO MNOBIAOMIIEHHS (3a5BK), BAHK 3aKpMBAE BKNAZHMIA PAXYHOK.
2.11. NMicng 30KiHYeHHs cTpoky Bknapgy (ans CTpokoBuUX BKIAGIB), O TAKOX NOBEPHEHHS KrieHTY MOBHOI cyMu Bknagy i NpoOLEeHTiB 30 HUM,
BKIGQHWIA PAXyHOK 30KPUBAETHLCS.

2.12. BaHK MO€E nNpaBo 6e3 nonepedHboOro norogXeHHs/nonepepykeHHs KnieHTa Ta/abo [oBipeHnx ocib, 30 BAACHO iHiLiaTUBOMO
npUNMHUTKL gito Jorosopy CTPOKOBOro BKAGZY Y PA3i BCTAHOBNEHHS HEMPUIAHATHO BUCOKOrO pu3unky KnieHTy, He HOQAaHHS KnieHToM
BaHKy [OKYMeHTIB/BiGoOMOCTeN ons akTyanisauii ineHTUIKauinHMX AAHMX, He HOLOHHS HEOBXIOHUX [OKYMEHTIB, LLLOAO PO3KPUTTS 3MICTY
MNoro OianbHOCTI Ta GiHOHCOBOro CTAHY, AXepes MOXOLKEHHS KOLUTIB, CyTi, 3MICTy TA NIACTAB 3A4iICHEHHS BiANOBIAHMX QIHAHCOBMX
onepawiii, 3'ACyBAHHS 3B'A3KiB 3 AePXXABAMMW-Arpecopamu, nigTeepaxeHHs NMogaTKOBOro CTATYCY, TA HA IHWKX MiACTABAX BU3HAYEHMNX
30KOHOLOBCTBOM YKpQiHM Ta [LOroBOpoOM.

Mpn [oCTPOKOBOMY pPO3ipBAHHI CTPOKOBOro BkNAZy 3a iHiuiaTneow baHky, BaHk Bunnadye KnieHTy cymMy HOpaxoBaHMX BigcoTkiB no
CTpokoBOMY BKIOAY B PO3Mipi, BASHOYEHOMY HQ AATY NPUNUHEHHS Aii 3asa8u-[0rosopy (3a GaAKTUYHY KiflbKiCTb [HIB PO3MILLEHHS KOLUTIB
Ha BknagHoMy paxyHky Ha ymoBax CTpoKOBOro BKNagy). BiocoTkm nicns patm npunuHeHHs gii 3aa8m-0orosopy He HOPAXOBYOTbCS Td
He CMaYyThCS.

2.13. CTOpOHM morogunu, LWo He BUKOHOHHS KNiEHTOM rpoLlloBux 3060B'A30Hb neped BaHKOM npoTarom gecatn Pobouux gHiB nicns
CNNnBY BCTOHOBMEHOrO CTPOKY iX BMKOHAHHS, € MiACTABOK OS19 3MiHM YMOB 30§BM NPO BKOL, LLOOO CTPOKY MOBEPHEHHS Bknapy
BiAMOBIAHO 40 YMOB LbOro nyHkTy Mpasun 6e3 yknagaHHs CTOpoHOMM JOAATKOBMX JOrOBOPIB, O CAME:

-nepenbayeHnin 3a8BoOK0 CTPOK NoBepHeHHs baHkom KnieHTy Bknagy (sk gna CTpokoBMx BkNAgiB Tak i ong Bknagis Ha Bumory)
BBOXKAETbCA TAKWAM, LLO HOCTAB, B OOAMHOAUATMIA Pobounin oeHb nicns CnavMBy BCTOHOBMEHOrO CTPOKY 01 BUKOHOHHS BifnoBigHUX
rpoLLoBMX 3060B'a3aHb KnieHTa nepepn baxkom, Ta

-BaHK 30iNCHIOE MOBEPHEHHSI MOBHOI CymMu Bknagy pa3oM i3 HOPOXOBAHMMW Ha Bknap NpoOUeHTaMU LUASXOM Mepekasy Ha
MoToYHMIN/KapTKOBMIA PaxXyHOK KnieHTaq;

- Mpu TakoMy [OCTPOKOBOMY MOBEPHEHHI Bknagy, baHk Bunnadye KnieHTy cymy HOpOXOBOHWMX MPOLEHTIB B PO3MIipi, BU3HAYEHOMY HA
LATYy MOBepHeHHs Bknagy/npunuHeHHs gii 3assu 30 CTpokoBMM BknagoMm (30 GAKTUYHY KinbKiCTb OHIB PO3MILLLEHHS KOLUTIB HA
BkiagHOMY paxyHky). MpoUeHTy nicns gaTu noBepHeHHs BKNagy He HOPAXOBYHOTHCS TA HE CMIAYYOTLCS.

CrarTa 3. lMpoueHTn Ta Komicii 3a Bknagom
3.1. MpOoUEHTM 30 KOPUCTYBAHHS BKNOJOM HOPAXOBYHOTHCS BAHKOM HO 3a/IMLWLOK CyMy Bknagy HO BKNagHOMY pPAaxXyHKY HQ KiHeLb OHS 30
KOXHWIA KANEeHAAPHNA OeHb 36epiraHHs Bknagy, NoYMHAUM 3 OHS, HAOCTYMHOMO 30 HEM 30paXyBAHHS Bknagy Ha BKNGOHUA paXyHOK
TO BKJIFOYHO MO [€eHb, 9KUI nepepnye noBepHeHH Bknagy KnieHTy. HOpaxyBOHHS MPOLEHTIB 3OIACHIOETLCS BUXOOAYMN 3 GAKTUYHOI
KiNTbKOCTIi AHIB y Micsui Ta poui (meTog dakT/dakT).
3.2. B pasi 3miHu cymu Bknagy y 3B's13Ky 3 A0ro NOMOBHEHHSM, 30PAXYBAHHAM MNPOLEHTIB HA BKNOQHWI paXyHOK, 060 YOCTKOBUM 3HATTAM
KOLUTIB, PO3Mip MPOLEHTIB 3MIHIOETbCS Y BIQMOBIAHOCTI 0O 30NULLKY KOLUTIB HO BKNagHOMY paxyHKy 3rigHO 00 YMOB NignncaHoi KnieHTom
3asasu.
B pa3i 4OCTPOKOBOro noBepHeHHs Bknagy «OwanHuii», MPoLeHTN 30 KOPUCTYBAHHS BKNagom nepepaxoByroTbest 3a CTABKOK 0% (Hynb
MPOLEHTIB).
3.3. baHk cnnavye KnieHTy NPOLEHTN 30 KOPUCTYBAHHS BKIagom abo LWASXOM iX 3apaxyBAHHS HA BKNagHWA paxyHOK (BHACMIZOK YOro
36inblIyeTbca cyma Bknagy), a60 LWASXOM 30paXyBAHHS BaHKOM Ha KapTkoBMIA paxyHOK a60 MOTOYHMIA paxyHOK «Ons BMNAATY,
BiQMOBIOHO 0O YMOB, NependbavyeHnx 3ass0t0.
3.4. Y pasi noBepHeHHs KnieHTy NoBHOI cymun Bknagy (y ToMy 4ncni OCTPOKOBO), SKLLO Lie nepenbayeHo ymoBamu 3asasu), BaHk cnnavye
NPOLEHTM B iIeHb NoBepHeHHs KnieHTy cymun Bknagy.
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3.5. 3a3HaueHa B 3asiBi 30 Bknagom, WO po3MilleHun Ha YMOBOX Buaadi Bknagy Ha nepwy Bumory KnieHTa (Bknag Ha Bumory),
NPOLEHTHAO CTABKA MOXe 6yTn 3MiHeHd BAHKOM B 04HOCTOPOHHLOMY NOPSAAKY HA BNACHWIA po3cyn, 6e3 3roan KnieHTa Ta 6e3 BHECEHHS
Bynb-aKMX 3MiH 00 388K, Y BUNAOKY:

(a) 3MiHM cuTyauii HO GIHAHCOBOMY PUHKY YKpaiHW, 3MiHM obnikoBoi ctasku HBY Ta/a6o HopmaTueie HBY no 060B'S3KOBOMY
pe3epBYBAHHIO, O TAKOX HASABHOCTI iHLUIMX OBCTOBMWH, O BRASVBAKOTL HO BAPTICTb pecypciB baHKy (MPOLEHTHO CTABKA 3MIHIOETbCS B
CTOPOHY 3MEHbLUEHHS);

(6) npoBeneHHs1 BAHKOM AKLU, MPOrpaM NOSbHOCTI TOLLO (MPOLEHTHA CTABKA 3MiHIOETLCS B CTOPOHY 36ifbLUEHHS).

3MiHQ NPOLEHTHOI CTABKYM BigOYBAETLCSA B HACTYNMHOMY MOPSOKY:

3.5.1. Mpo 3MiHy (KOpUIyBAHHS) MPOLEHTHOI CTABKU B CTOPOHY 3MEeHLUEHHS BaHk noBigomnse KnieHTa WNsxoM HAMpPABEHHS MCTA HA
HapgaHy baHky enekTpoHHy agpecy KnieHTa (303HaYeHy B 6yAb-gKnX OOKYMEHTOX) abo wngxom HanpasneHHs PUSH-nosigomneHb B
Mob6inbHoMy popaTky "MyRaif” a6o SMS - nosigomneHb abo MOBiAOMAEHb Yepe3 MOGINbHUIA gonatok «Viber», onpuntogHeHHS
iHdopMmaLii npo Taki 3MiHM Ha CainTi BaHKY TA PO3MILLEHHS OrONOLLEHHS Y BifAiNeHHsX BaHKy 3a ciM KaneHOApHWX OHIB [0 BBEOEHHS LIMX
3MiH y fito. KNiEHT MOE COMOCTIAHO CTEXMTY 30 BigNoBigHUMMN iIHGOPMALINHUMMW NOBIGOMIEHHSMM.

3.5.1.1. HoBa NpPOLEHTHA CTOBKA MOYMHAE AiATU 3i CNIIMHOM CEMW KANEHOAPHUX OHIB 3 MOMEHTY OMpuntogHeHHs iHpopmauii Ha CanTi
BaHKy, a TaKOX ii pO3MiLLeHHs Y BigaineHHAxX baHky.

3.5.1.2. Y BMNagKax, Konm NpoTaroM CEMU KANeHOAPHUX OHIB 3 OHA NOBiJOMNEHHS BAHKOM Mpo 3MiHY NPOLEHTHOI CTABKM BiAMOBIQHO 0
uboro nyHkTy 3.5. CtatTi 3 Po3giny 3 MNpaBun, KnieHT 0cobncTo 3BepHYyBCS B BaHK i HE MOroaXyeTbCcs 3 PO3MiPOM 3MiHEHOI MPOLEHTHOI
ctaBku, KnieHT mae npaso BUTpebysaTn cymy Bknagy, a BaHK noBepTae cymy Bknagy pasom 3 npoueHTamMum B NopsaKy, nepeabayeHoMy
3aaB0ot0.

3.5.2. Mpo 3MiHy (KOpUryBAHHSA) NPOLLEHTHOI CTABKM B CTOPOHY 36iNblieHHs BaHK noBigoMnsae KnieHTa WASXOM HANPABEHHS JIMCTA HA
HapoHy BaHky enekTpoHHy agpecy KnieHTa (3a3HauyeHy B OyAb-gKUX OOKYMEHTAX) abo LWisgxom HanpasneHHs PUSH-nosigomneHb B
MobinbHomy popaTky "MyRaif" abo SMS - nosinomMneHb a6o NoBigoMeHb Yepe3 MobinbHMI gopaTtok «Vibery. Po3amMip HOBOI MpoLEeHTHOI
CTaBKM, [aTa (nepion) ii 30CTOCYBAHHSA BU3HAYAKTLCS BAHKOM CAMOCTINHO B YMOBOX OKL,ii/Nporpami NosnbHOCTI T 3A3HAYAKOTHCS B
NOBIJOMIIEHHI, WO HANpaBNaeTbcs KnieHTy. TAKOX, 3MiHEHO MPOLEHTHA CTABKA BigobGpaXaeTbes Yy MobinbHoMy gopatky «MyRaif».
KnieHT MA€E COMOCTINHO CTEXNUTM 30 BigNOBiGHMMM iIHHOPMALINHMMI NOBIOOMIEHHAMW.

3.6. Skwo Tapudamu 3a BkNapgHMMK PAXyHKOMU MepenbayveHo NigBULLEHWMIA PO3MIP MPOLUEHTIB No Bknagy Ha Bumory y pasi
06cyroByBaHHS KapTKoBOro paxyHKy KnieHTa Ha neBHomy MakeTi Nocayr, TAKA NMPOLEHTHA CTABKA BCTOHOBIIFOETHCS MPW BiOKPUTTI
BKNOQHOro paxyHKy TA He 3MIHKETbCS Yy pasi 3MiHK KnieHTom MMakeTy nocnyr (y TOMy 4uichi, Mpu nepexodi Ha o6CnyroByBAHHS
KapTkoBOro paxyHky B iHWIOMY [aKeTi nocnyr, 4na aKoro nepegbayeHa BULLA NPOLEHTHA CTABKA).

3.7. 3a ymoBamu Bknagy Ha BuMory, KnieHT 3060B'a3aHUI cnnadyBaTy BaHKy KOMiCii 30 3[iICHEHHS onepaLii 30paxyBAHHS KOLUTIB HA
BKNOgHWIA POXYHOK TA MOBEPHEHHS KOLUTIB 3 BKNOAHOro paxyHky 3rigHo Tapudis 3a BkKnagHUMM paxyHKamu.

3.8. [locTpokoBe MOBepHeEHHS1 baHkoM KnieHTy moBHOi cymy CTPOKOBOro BKAOQy (AKWO Le nepenbayeHoO yMOBAMW 3051BM) MOXe
nepen6avaTt cnnaty KnieHTom KoMmicii 30 po3paxyHKOBO-KACcOBe 06CNyroByBaHHS 3rigHo Tapndis 3a BKNOgHMMY paxyHKAMMU, SKLLO TAKe
LOCTPOKOBE MOBEPHEHHS 3OiCHIOETLCS B CTPOK [0 30KiHYEHHS nepLioro Micsus (BKMHOYHO) 3 AATW NiANUCAHHS BaHKoM Ta KnieHTom
3asasu.

3.9. OnoaaTKYBAHHSA foxony Y BUrNaai NPOLEHTIB 30 KOPUCTYBAHHS BKNAZOM 30iACHIOETHCS BiANOBIAHO 4O 30KOHOOABCTBA YKPAiHW.

CTtaTtTa 4. loBipeHicTb HO NPABO POo3nopsAXeHHs BKnagom
4.1. KnieHT MOE NPABO HOJATW OOBIPEHICTb iHLLIN 0COBi HO PO3NOPAOXKEHHS BKNAZOM (y TOMY YACHi HO OTPUMAHHS BKnagy Ta NPOLEHTIB
30 HUM).
4.2, [10BipeHiCTb HO NPABO PO3MNOPSAXEHHS BKnagom Moxe 6yTy 3aCBifYeHa yNOBHOBAXEHUMIM 0CO6aMU BaHKy a60 HOTapianbHO.
4.3. KnieHT 3060B'A30HMIA HEramHO B NUCbMOBIA GOpMi MOBIJOMAATM BAHK MPO CKACYBOHHS BUOAGHOI HUM [OBIPEHOCTI HA MPABO
po3nopsaaXeHHst BKNagom iHWrM ocobam.
Y BUMNOAOKY HEBMKOHAHHS KMiEHTOM LbOro 060B'A3Ky KniEHT Hece BiOMOBIQANbHICTb 30 BUYMHEHHS TAKMMMK OCOBAMWU AiA LWOAO
pO3nopsaXeHHs BknagoMm sk 3a ¢Boi BNACHI. BAHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 30 BUMHEHHS OnepaLii No BKNAgHOMY paxyHKy Ha
NigcTaBi TAKOI [OBIPEHOCTI.

CtaTTa 5. 0co6nMBOCTI BiAKPUTTS Ta 06CNYroByBAHHSA BKNAAHMX PAXYHKiB, BiGKPUTUX HA iM's ManoniTHboi a6o
HeNoBHOMITHbOI AUTUHM HO YMOBAX Bknagy «AnTauminn

5.1. Y pasi BigKkpunTTS BKNAZHOro paXyHKy HO iM'S MANOMITHbOI AUTUHN BIKOM [0 YOTUPHAALATU POKIB:
5.1.1. baHK BiOKpWMBAE BKNOOHUIA PaXyHOK HA iM'a Kni€eHTa - MAMoniTHbOI OUTUHW B AeHb MiANWCOHHSA BaHkom Ta ii 3aKOHHUM
NPeAcTABHUKOM - OOHUM i3 6ATbKiB (YCMHOBOBAYIB) 60 OMNiKyHOM 3asiBU.
5.1.2. KowTamu, Lo BHECEHi HO BKIAQHMI pAXYHOK, BiAKPUTUI HA iM'S MANOMITHBOI AUTUHW, PO3MOPSOKAOTHCS ii 3AKOHHI NPeaCcTABHUKMN
- 6aTbkK (ycrHOBUTENI) 06O ONiKYHW.
5.1.3. NMicnsa gocarHeHHs KnieHTOM YOoTUPHAZUATY POKiB (ane Jo JOCArHEeHHS BiCIMHOOUATU pokiB), KNiEHT MAE NPABO PO3NOpPALKATACS
KOLITaMM HO BKNagHOMY paxyHKy 30 3rofoto OpraHy oniky Td Nik/yBAHHS TA MOro 6aTbkiB (YyCMHOBAOBAYIB) 60 MiKNyBANIbHUKIB.
Micna pocarHeHHs BiCiMHOOUATU pokiB KNIEHT MAE NPABO CAMOCTINHO PO3NopsaaXATACS KOLITAMU HA BKNAZHOMY PAXYHKY.
5.2. Y pasi BigkpnTTS BKNAOHOO paxXyHKY HA iM'S HEMOBHOJMITHBOI AUTUHM BIKOM Bif, YOTMPHOALUATA OO0 BiICIMHAOUATN POKIB:
5.2.1. baHK BiOKpPWUBAE BKNOQHUI PAXyHOK HA iM's KNiEHTA — HEMOBHOMITHLOI OUTUHW B AeHb MiANMCAHHS BaHkom Ta ii 3aKOHHUM
NpPeacTABHUKOM - OOHWM i3 6aTbKiB (yCHOBMOBAYIB) 305BM1.
5.2.2. [1o pocarHeHHst KnieHTom BiciMHOOUATY POKiB, KNIEHT MOE NPABO PO3NopsaKATUCS KOLITAMU HO BKNAZHOMY PAXYHKY, BiGKPUTOMY
Ha 1oro iM's, 30 3rofok0 OpraHy oniky Ta MikAyBAHHSA TA 6ATbKiB (YCMHOBMOBAYIB) A60 MiknyBanbHKKIB KnieHTa.
Micna QoCArHeHHs BiCIMHOQUATU POKiB KNiEHT MAE NPABO CAMOCTINHO PO3NOPAAXATNCS KOLUTAMW HO BKNAZQHOMY PAXYHKY.
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CrartTa 6. YMOBU HapgaHHs KnieHTy nocnyrmn SMS/Push
iHbOopMyBAHHSA Npo 3AilicHeHi No BkiagHOMy paxyHKy onepawii

6.1. 3 MeTOl nonepeaXeHHs PUSKKIB LUAXPANCTBO, O TOKOX HECOHKLIOHOBAHOTO BUKOPUCTOHHS KOLWTIB HO BknagHoMy(HWx)
paxyHky(kax), BAHK MOE CAMOCTINHO OKTWMBYBATW MOCYry HAMPABSIEHHS TEKCTOBMX NoBigomneHb (SMS a6o Push-noBigomneHHs) Ha
®iHaHCcoBUIA HOMep KnieHTa Npo 3AicHeHi no BknagHomMy paxyHKy onepadii (gani - SMS/Push iHpopMyBaHHS) Npu BigKPUTTI HOBUX TA
MO PaHiLLe BIGKPUTUX BKNOJHNX PAXYHKAX.
6.2. Nicnsa akTuBawii SMS/Push iHdopMyBaHHS, BaHK 30icHIOE HaNpaBneHHs KnieHTy SMS/Push - nosigomneHb npo:

e BIOKPUTTSA BKNOAHOIrO POXYHKY;

e  30PAXYBAHHS KOLUTIB HO BKNaJHU paxyHOK roTiBKOH ab60 6e3roTiBKOBO;

e 30BepLUeHHS CTPOKY Bknagy, BigkpuToro 6e3 nponioHrauii (Bkouaoum JOCTPOKOBE NOBEPHEHHS, YACTKOBE 3HATTS KOLUTIB) TA

MOBEPHEHHS KOLWTIiB Bknagy Ha MoTouHMA paxyHok «0aa sunnat» KnieHTa;

e OTPUMOHHS FOTIBKOBMX KOLUTIB 3 BKNOOHOIrO paxyHKy;

e 6e3roTiBKOBe MepepaxyBOHHSA KOLUTIB 3 BKNOQHOrO paxyHKy;

e cnnaTy BaHKOM NPoOLEHTIB 30 KOPUCTYBAHHS Bknagom;
30KPUTTS BKNAQHOrO PaxyHKy.
6.3. baHk npunuHae SMS/Push iHGOpMyBaHHS B pasi 30KiHYEHHS CTPOKY Bknapgy, BigkpuToro 6e3 mMponoHrauii, a TaKOX y BUNAZKY
[OOCTPOKOBOrO MNOBEPHEHHS MOBHOI CymMu Bknagy.
6.4. 3MiHa HoMmepy TenedoHy, Ha KM baHk Hanpasnse SMS/Push NoBiOOMNEHHS 3AiNCHIOETHCS LUASAXOM 3MiHN QiIHOHCOBOrO HOMeEpY
KnieHTom.
6.5. baHk Hanpasnse Push-noBiAOMMEHHS HE3ANEeXHO Bid Cymu onepadii. MiHiManbHy cyma onepauii no BknagHoMy paxyHky, npo
30iNCHEeHHS KO BaHK HanpaBnsie KNieHTy SMS NoBigOMMEHHS, 0 TAKOX PO3Mip MAATU 3a KOPUCTYBAHHS nocnyroto SMS iHGopMyBaHHS
BCTOHOBOETLCS TapndaMm 30 BKIAGHUMN PAXYHKAMMN.

PO3A11 4. QUCTAHLJINHE OBCYTOBYBAHHS KJTIEHTA YEPE3 CUCTEMY «PANDOAN3EH OHJTANH» TA MOBIIbHWNIA AOOATOK
«MyRaif»
PO3A411 4.1. NIANUCAHHSA ENEKTPOHHMX OOKYMEHTIB TA HAOAHHS IHLUUX NOCJYT B CACTEMI «PANDDAN3IEH OHNANH» B
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
ABTeHTUikauiHi paHi (KnieHTa) - BCi pasom abo okpeMi AaHi, WO BUKOPUCTOBYOTbCS s ABTeHTUbIKauii KnieHTa, a came: JoriH,
MepcoHanbHUn Homep KnieHTa BaHky, PeksizuTtu MK, Maponb ana Bxogy Ta OQHOPA30BMiA NAPOSIb.
ABTeHTUIKALif - Npouenypa ineHTUdiKauii KnieHTa wnsaxom nepesipkv BaHKOM npefn'sBneHnx ABTEHTUOIKALINHUX GOHUX HO NpeaMeT
iX HanexHocTi KnieHTy 3 METOK HAOAHHS fgocTyny fo Cuctemu «PariddaiiseH OHNARH» TA KOPUCTYBAHHS NOCAyramMu Liei Cuctemu.
AKTUBHUI peXXxum po6oTn B Cuctemi «PanddainseH OHNAH» - HABip GYHKLIOHANBHUX MOXTMBOCTEN, BOCTYNHUX KNiEHTY B CucTeMi
«PanddarzeH OHNANHY», AKNIA 0O3BONSE Nepernag BNacHmux PaxyHkis Ta getanei PaxyHkis, GopMyBaHHS Bunmncok, nogaHHs Jopy4yeHb
HQ OOroBipHe CNNCAHHA B CucTeMmi «PanddainzeH OHNANH», CTBOPEHHS TA YKNOAAHHS 30518, BOrOBOPIB TA iHLIMX NPABOYUHIB MiXk BOHKOM
Ta KnieHToM B popMi ENeKTPOHHMX [OKYMEHTIB TO OTPUMAHHS iHLWMX Mocnyr B CucTeMi.
BiptyanbHa MK - emiToBaHa BaHkoM MMAaTiXHO KAPTKA, KA He MAE ¢i3nYHOro Hocis. PekBisuTu BipTyanbHoi MK, HeobxigHi ans
30iCHeHHS onepauiii 3 i BUKOPUCTOHHSAM, BifobpaxatoTbcs B Cuctemi «PanddainzeH OHNAHY.
JoroBipHe cnucaHHa B Cuctemi «PanipdainseH OHNaAnH» (JoroBipHe CNMCAHHSA) - CNMCAHHS (Nepekas) KowTiB 3 PaxyHKiB Ha
nigcTasi JOpyYeHHs, WO 3AiNCHIOETbCA BaHKOM wnsixom odopmneHHs: fo 01 rpyaHs 2022 poky MEMOPIanbHOro opaepy, NOYMHAKYN 3
01 rpynHs 2022 poky — MAATIXHOI iHCTPYKLIi HO 3QiACHEHHS iHiLiiOBOHOrO BOHKOM 6e3roTiBKOBOro nepekasy. baHk ¢popmye nnatixHy
iHCTPYKLitO HO NigcTaBi HOSBHOI B BaHKy iHdopmauii Nnpo KnieHTa, a Takox 3a3HayeHoi KnieHTom B Cuctemi «PaiiddaiizeH OHNANH»
iHbopmauii, HeobxigHOI Ans 3QiNCHeHHs [LOroBipHOro CMMUCAHHS: HoMep PaxyHKy/MK, HOMMEHYBAHHS, KOG TO PAXYHOK OTPUMYBAYQ,
HAMMEHYBOHHS Ta KO 6AHKY OTPMMYBAYQ, CyMA TA MPU3HAYEHHS NAATEXY TOLLO.
JopatkoBa aBTopusauis onepadii 3 JJoroBipHOro cNMcaHHA B Cuctemi «PaipdariseH OHnaH» (flogaTkoBa aBTopusawis)-
nigTBepaXeHHs KnieHTom baHky B TeNepOHHOMY pexmMi CBOro HOMIPY 3AiINCHUTY iHILiINOBAHWUIA 30 4ONOMOrot [LOroBipHOrO CMNCAHHSA
nepekas KOLUTIB HO KOPUCTb TPEeTiX ocCib. 3 MeTol npoBefeHHs [LooaTKoBOi aBTopm3duii, onepatop IHGopMaLinHoro LeHTpy baHka
TenepoHye KnieHty Ha Homep Mo6GinbHOro TenedoHy KnieHTa. PilleHHs Wopoo HeobxigHOCTI mpoBedeHHs [OoOAaTKOBOI aBTOPU3AUii
NPUINMAETbCS BAHKOM CAMOCTIHO.
Aopy4eHHs (KnieHTa) Ha porosipHe cNUCAHHS ([LopyYeHHS) — MPABOYNH, BUMHEHWI MiX BaHKoM Ta KnieHToM y dopMi ENleKTPOHHOMo
OOKYMEHTQ, Lo MICTUTb iHpopMalito, HeObXigHY NS 30iNCHEHHS [OroBipHOro CnNMUcaHHs B Cuctemi «PanddainzeH OHNANH». HOMepP
PaxyHKy/MK, HOMEHYBOHHS, KO, TA PAXYHOK OTPUMYBOYQ, HOMMEHYBOHHS Ta KOf, 6AHKY OTPUMYBQYA, CYMA TA NMPU3HOYEHHS NIATEXY
ToLwo. [lopy4eHHs Moxe nepenbayaTti pa3oBe abo CUCTEMATUYHE 3AiNCHEHHS [oroBipHOro CNMCaHHS B Cuctemi «PanddanseH OHNAHY.
LopyYeHHs He € PO3PUXYHKOBMM OOKYMEHTOM/MAATIXHOK IHCTPYKLUi€0. JOPYUYEHHS € HEBIL'EMHOK YACTMHOK [LOrosopy.
ENeKTPOHHMIA BOroBip - 30580 060 iHWWIA NPABOYMH LLOA0 HOAAHHS 6AHKIBCKUX NOCAYT, AKUIA YKNAQJAETbCS MiX BOHKOM Ta KnieHToM
B Cuctemi y ¢opmi ENEKTPOHHOro SOKYMEHTY, NiANNCAHHSA SKOro 3 60Ky KnieHTa NiaTBEpOXYETbCSA HAKNOAEHHAM ENeKTpoHHOro nignucy
KnieHTa wnsxom BBegeHHs OQHOPA30BOro Napons.
ENEeKTPOHHUIA JOKYMEHT - CTBOpeHuii B CUCTeMi JOKYMEHT, iHbopmalis B SkoMy 3d¢diKCOBAHA Yy BUMNALI €NeKTPOHHUX OAHUX. [o
ENEeKTPOHHUX OOKYMEHTIB BiHOCATbCS ENEKTPOHHI [oroBopw, [LOpyYeHHs Ha OOroBipHe CMIMCAHHS, NMOBIQOMIEHHS T iHLWI JOKYMEHTH,
MOX/IMBICTb CTBOPEHHS Akux B Cuctemi «PaiiddaiizeH OHNaH» nepegbaveHa Mpasunamu. KnNieHT yCBILOMITIOE, L0 IOPUANYHA CMNa
ENeKTPOHHOro OKYMEHTY He MOXe 3amepeyyBaTUCS BUKITFOYHO Yepes Te, Wo ENeKTPOHHUIA [OKYMEHT MOE eflekTPOHHY dopMy Ta/a60o
MICTUTb €TeKTPOHHUIA NiQNUC, 1K A0r0 BU3HAYEHO [JOroBOPOM.

2y 38’a3Ky i3 NnpunuHeHHam 3 10.01.2026 p. PpyHKUioHyBaHHA Cuctemn «Painddainzen OHnaitH», ymosn Posainy 4.1. Mpasun He
33CTOCOBYHOTbCA
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ENeKTPOHHMIA nignuc BaHKa - HABGip enekTPOHHMX OAHUX, WO MNpu3HaYeHi Ons igeHTudikauii yrNoBHOBAOXEHUX OCi6 BaHka sk
nignucyBayis LUMx gaHux B Cuctemi «PanddarizeH OHNAlHY, a came GaKCUMInbHe BiATBOPEHHS NiANMCiB YNOBHOBAXEHMX OCi6 baHKy Ta
neyatkn Bawky. MMpw nignucaHHi EnekTpoHHWM nignucom BaHky ENeKTPOHHOro OOKYMeHTY 3acobamu CuctemMu 3a6e3nedyeTbes
OLHO3HAYHWIA NOTiYHNIA 3B'A30K ENEKTPOHHOro nignucy BaHky 3 TUMW eNeKTPOHHUMYK OAHUMU, SKi HAM NignnucyroTbCs.

EnekTpoHHUi nignuc KnieHta B Cuctemi «PainddariseH OHNaH» (EnekTpoHHUIA nignuc KnieHTa)- Habip enekTpoHHUX OAHUX,
LLIO OOHO3HAYHO NOTIYHO NOB'A3YKTHCSA 3 TUMMW ENEKTPOHHUMMN AHUMMU, SKi HUM NiGNUCYOTbCS, TA NPU3HAYeHi ans ineHTuoikauii KnieHTta
K NignMcyBaya Uux oaHux B Cuctemi «PanddaizeH OHNArH». ENeKTPOHHWIA NiANMC € AHANOroM BIIACHOPYYHOrO nignucy KnieHTa, skui
BMKOPUCTOBYETbCSA B Cuctemi «PaiddainzeH OHNAHY.

MignncaHHs EnekTpoHHOro [okymMeHTy EnekTpoHHMM nignmcom KnieHTa 306e3nevyeTbesd 3acobamm Cuctemu nicns BBEAEHHS KnieHToMm
OpHopasoBoro napons. ENekTpoHHWA OOKYMeHT B CUCTEeMi BBAXKOETbCS TOKMM, L0 BAIACHOPYYHO MigMMCAHUA KnieHToM i3
LOLEPXAHHAM NUCbMOBOI popmMu y pasi BBeaeHHs KnieHtom OgHopa3oBoro napons. CKnag enekTpoHHUX OaHUX EnekTpoHHOoro nignucy
KnieHTa BM3HA4YaeTbCA B 305Bi Npo akuenT NybnivyHoi npono3nuii/Yrofi Ta MoXe 3MiHIOBATUCS HO yMOBOX [loroeopy, B T.4. B Cuctemi
«PanddanzeH OHNARHY.

MounHatoun 3 25.02.2019p. EnekTpoHHUA nignuc KnieHTa  CKNagaeTbCs 3 OBOX HABOPiB ABTEHTUOIKALINHUX AaHMUX: OOQHOPA30BMIA
naposnb Ta Homep MobinbHoro TenedoHy KnieHTa.

Jo 25.02.2019p. (no MoMeHTy nignucaHHs KnieHtom B CncTemi OOroBopy NPO BUKOPWUCTOHHA EnekTpoHHoro mignucy KnieHTa, wo
CKNMOQOETHCA 3 [BOX HO6OPIB ABTEHTUDIKALIHMX AaHMX: OOHOPA30BMIA NAponb Ta Homep MobinbHoro TenedoHy KnieHTa), eNeKTPOHHM
nignucom KnieHTa BBAXAETHCS €MEKTPOHHUIA NiQNnC, WO CKNAOAETHCS 3 YHOTUPbOX HaBopiB ABTEHTUIKAUINHMX OaHmX: JToriH, Maposb
ons exogy, OgHopa3oBuiA Naposnb Ta Homep MobinbHoro TenedoHy KnieHTa.

[o MOMeHTy 3giicHeHHs KnieHTom PeecTpauii B OHoBReHin Cuctemi «PaiddaizeH OHNANH» enekTPOHHWM nignucom KnieHTa
BBOXXAETbCS OQHOPA30BUI NAPOSIb.

30peecTpoBAHMIA MOGINbHMIA NPUCTPIN — MOBINbHUIA NPUCTPIN, Yepe3 SKWUIA 3QIACHEHO OCTOHHIA ycnilwHWA BXig 0o Cuctemu
«PaniddanseH OHNARHY.

IHpopmauitHMi (nacnBHMIA) peXxxumMm B Cuctemi «PanddanseH OHAAWH» — HABIP GYHKUIOHANBbHUX MOXMIUBOCTEN, [OCTYMHMUX
KnieHTy B Cuctemi «PanddainzeH OHNAH», KU [O3BONSE Nepernag BNAacHux PaxyHKiB Ta geTtanen PaxyHkis, GopMyBaHHS Bunucok no
MoTouHUX/KapTKOBMX PAXYHKOX T HOJAAHHSA BAHKY pO3nopsaXeHHs Woao BHeCeHHS MnaTtidkHoi kapTku o CTon-cnucky y pasiii BTpaTw,
Kpagixky abo komnpomeTauii (po3ronowweHHi MNiH-kody ToLuo).

IHpopmauinHi nocnyru - HagaHHs baHkom KnieHTy B CucTteMi «PaiddanseH OHnaH» iHbopmaLii Npo pyx KowTiB no MOTOYHMX,
KapTkoBmx Ta BknagHmx paxyHkax KnieHTa, wo BigkpuTi ab6o 6yayTb BiOKPWTI B BAHKY, TG 30MMLWIOK KOLWTIB HO HWX, MPO PO3Mip
3060proBaHOCTI 30 HOQAHUMUN BaHKoM KnieHTY KpeanTamu, a TAKOX iHWI iHGOpMAUiHi nocnyrv, NOpsSOoK TA YMOBU HOOOHHS SKUX B
Cuctemi «PanddanseH OHNAH» NependbayeHi «IHCTPYKLUIE LWOoao KOPUCTYBAHHS CucTtemoto «PanddaiseH OHnanHy» (Jogatok N2 3 oo
Mpasun).

NimiTn B Cuctemi «PandearizeH OHNANH» — BCTAHOBSIEHI BOHKOM OBMEXEHHS HA CyMW 6e3yMOBHOrO BMKOHOHHSI onepauiin 3
JorosipHoro cnvcaHHs B Cuctemi «PainddanseH OHNanHy». CTAHOM Ha JATy yKnagaHHs Jorosopy J1iMiTM CTOHOBNATD:

a. JIiMiT = 1: NiMIT Ha 3QiACHEHHS BUAATKOBMX onepauin 3a KApTKOBUM PAXYHKOM 3 BUKOPUCTAHHAM MK, O BU3HAYOETHCS 3rigHO
MOOXeHb [OroBOPY, HA NIACTABI AKOro BiaKpMTO KApTKOBUIA POXYHOK;

6. NimiT - 2: ONs NnepekasiB B HALIOHAMbHIA BASIIOTI «3 KAPTKU HO KAPTKY» Y Pa3i iHiLitoBAHHS KNIEHTOM 3 BUKOPUCTOHHSM PEKBI3NTIB
B/IOCHOI MIATIXHOI KAPTKM, EMITOBAHOI 6yab-gK1M 6AHKOM YKPAiHK, Ha BigkpuTuin B BaHky KapTkoBuid paxyHok KnieHTa - 29 999 rpH.
00 kon. Ha ofHy onepadito Ta 399 999 rpH. 00 Kom. no BCix onepadisx no MK npoTsaromM [obu He3aeXHo Bif KinbKoCTi onepadii;

B. JIiMIiT - 3: 0f19 nepekasiB B HALIOHA/bHINA BANMOTI «3 KAPTKU HA KAPTKY» Y pasi iHILitOBAHHS KIiEHTOM nepekasy 3 BUKOPUCTAHHSM
PeKBIi3NTIB BNACHOI MMATIXHOI KAPTKM, €MIiTOBOHOI 6yab-fKMM BAHKOM YKPAiHW HO KAPTKOBWIA PAXYHOK B HOALIOHQMbHIA BAMMOTI,
BIOKPUTWIA B ByOb-fKOMY 6AHKY YKPAiHM 3 BUKOPUCTAHHAM PEKBI3UTIB NIATIXHUX KAPTOK, EMITOBAHMX [0 TAKUX PAXYHKIB - 29 999 rpH.
00 kon. Ha ogHy onepadito Ta 399 999 rpH. 00 kon. no Bcix onepadisx no MK npoTsarom [obu He3aneXHo Bif, KiNbKOCTi onepaii.

JloriH - yHikanbHWIA ineHTMIKaTop 061ikoBOro 3anucy KnieHTa, SKUin BUKOPUCTOBYETLCSA AN BXoay B Cuctemy «PariddainzeH OHNANHY
HQ NOCTINHIN OCHOBI. KNiEHT BCTOHOBIOE JIOMiH COMOCTIIHO Npu 3aiicHeHHi PeecTpauii B Cuctemi «PanddanseH OHNANH» TA MOXe
3MiHUTW NOro B 6yAb-SKNIA MOMEHT.

Mo6inbHu 3acTocyHok «PanddainzeH OHNarH» pana onepauiHoi cuctemm i0OS/Android (Mo6inbHMiIA gopaTok) — cneuianbHa
nporpama gns MobinbHOro NprCcTPOHo, LLLO NPALoe Nig onepadinHoto cnctemoto i0OS/Android Ta BUKOPUCTOBYETLCS Ans Bxogdy B Cuctemy
«PanddainzeH OHNANH».

MoG6inbHMIA NPUCTPIN - MOBINbHUI TenedoH, NNAHLWIET TOLWO, 3 PO3LWMPEHO GYHKLIOHAMbHICTIO, WO MPALUIOE Mif onepauiiHo
cuctemoto i0S um Android, Ha AKi [O3BOSIIETHCS BCTAHOBIIEHHS LOOATKOBUX MPOrPAM.

Homep mob6inbHoro TenegoHy KnieHTa (PiHaHcoBuin HoMep KnieHTa) - Homep MobinbHoro TenedoHy KnieHTd, 3a3Ha4YeHnin B 3asBi
npo akuenT MNy6aiyHoi npono3unuii/Yrogi, AKuin BAKOPUCTOBYETLCA O HAACUNAHHS BaHkoM SMS-nosigomneHb 3 OQHOPA30BUM NAPOSEM.
OpAHOpA30BUiA NAPOSIb — YHIKANBbHA NOCMiIKOBHICTb (KOMBIHALIS) CUMBONMIB Yy BUIMSAI LECTU3HAYHOIO YNCNA, SKe € OBOB'SI3KOBUM
enemMeHToM EnekTpoHHoro nignucy KnieHTa, wo reHepyetbes Cuctemoro «PanddainseH OHNANH» WOAO ENEKTPOHHOrO AOKYMEHTY TA
nepenaeTbca 3a gonomMoroto SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy KnieHta abo 3a gonomoroto MYLL-nosigoMneHHs Ha
30peecTPoBAHNI MOBINbHUI NpUcTpii KnieHTa. Yac pii OQHOPA30BOro NAPOS0 € OBMEXEeHUM i BM3HAYAETHCS BAHKOM. 3pa3ok
OQHOPA30BOro NApPOsIs, BUSHAYAETLCS «IHCTPYKLEH LWOAO KOPUCTYBAHHS Cuctemoto «PanddaiizeH OHnarH» (Jopatok N2 3 go Mpaswun).
Mpwn Peectpauii B Cuctemi «PanddanseH OHNANH», NepLUii aBTOpM3dALii HO NPUCTPOI Ta BigHOBMEHHI JloriHa/Mapons ons Bxogy B
Cuctemy «ParnddanseH OHNanH» OQHOPA30BMIA NAPOSIb HANPABASETLCA BAHKOM KnieHTy yepe3 MOGinbHUIN 0oaaTok Ha QiHAHCOBUIA
Homep KnieHTa. Akwo OQHOPA30BMiA NAPOSIb He OCTABNEHO Yepes «Vibers, OQHOPA30BMIA NAPOSIb HAMNPABASETLCA B SMS-NOBIOOMIEHHI
Ha DiHaHCcoBUIA HoMep KrieHTa.

Maponb gna Bxogy - Le MNEeBHA KOH}IAEHUiaNbHA MNOCMIQOBHICTb CUMBOMIB, WO CNYXWUTb Ons asTopusadii KnieHta B Cuctemi
«PanddanzeH OHNaHy» i ineHTUdikayii KnieHTa baHkoM B skocTi kopucTyBaya Cuctemu. Maponb KnieHTa B MOEAHAHHI 3 JloriHOM
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306e3ne4yoTb 0OHO3HAYHY ineHTrdiKauito KnieHTa baHkom. Maponb Anig BXOAY BUKOPUCTOBYETLCS 6ArATOPA30BO, | MOXE 6y TN 3MiHEHWI
KnieHTOM CaMOCTIliHO HEOBMEXEHY KiNbKiCTb pa3iB.

Mo3Hauka yacy - cOOPMOBOHI KBANiDIKOBAHMM HOOGBAYEM €/IeKTPOHHMX AOBIPUMX MOCNYr efIeKTPOHHI OOHi, AKi NOB'A3yt0Tb iHLWi
€NeKTPOHHI [dHi 3 KOHKPETHUM MOMEHTOM YdcCy A1 3ACBiYEHHS HOSBHOCTI LIMX €NEKTPOHHNX OOHUX HA Lield MOMEHT Yacy.
NYLU-noBigoOMMeHHsl — OfuH i3 cnocobiB HANpaBieHHs OQHOPA30BOro NAPOSIS NMPU BUKOPUCTAHHI CucTemun «PaliddaiizeH OHNARH»
yepe3 MobinbHUN goaatok «PanddanseH OHNANHY.

Peectpauis B Cuctemi «PainddaiiseH OHNAWH» - nepenbayeHnii «IHCTPYKLIED WOQo KOPUCTYBAHHS CucTemoro «PaiiddariizeH
OunanHx» (OJopaTtok N2 3 po Mpasun) KOMNAEKC Ain, 9Ki MAE BUNHUTY KITiIEHT 3 METOK OTPUMAHHS gocTyny go Cuctemun «PainiddaiizeH
OHnanH». B 3B'A3Ky i3 3MIiHOK MPOrpaMHOro 3abesneveHHs baHky,  KnieHTn BaHKy, SiKi MAKOTb HAMIP KOPUCTYBATUCA TA BXe
KOpUCTyoTbC Cuctemoro «PanddainseH OHNAWH» MAOTb 30iMCHUTU PeecTpauito B OHoBneHin Cuctemi «PaiiddaiizeH OHNARH» 3
MOMEHTY ii BMpoBagXeHHA BaHkoM.

Cuctema «PanddpanseH OHnaiH» (Cuctema) - cucteMd OUCTAHUINHOrO OBCYrOBYBOHHS TA €MEKTPOHHOro OOKYMEHTOoobiry
«PanddainzeH OHNAHY, [OCTYN [0 SKOi 30iNCHI0ETLCS: 40 05.04.2025 poky yepes Mepexy IHTepHeT https://online.raiffeisen.ua) Ta uepes
MobinbHuin popaTok, nicng 05.04.2025 poky, - Yepe3 MobinbHUM [OAATOK, T 9K MOXE BUKOPUCTOBYBATUCS A1 OTPUMAHHSA KnieHTOM
Mocnyr 3a JoroBopoM, CTBOPEHHSA TA YKNAQAAHHS 3058, [OMOBOPIB TA iHLUMX NMPABOYMHIB MiX BaHkoM Ta KnieHTom B popmi ENeKTpoHHMX
LOOKYMEHTIB, 06MiHYy iHGOPMALIMHMW MOBIZOMMAEHHAMU, A TAKOX iHLWMM YMHOM BigMoBigHO [0 lpasun. B 3B'A3Ky i3 OHOBNEHHAM
NpPOrpamMHoro 3abesneyeHHsi, BOHKOM 30MPOBAOXYETbCS OHOBMIeHa CucteMa «PaiiddainseH OHnaH» (gani — OHoBneHa Cuctema
«PanddanseH OHNanH»). ata BNpoBagxeHHs baHkom OHoBneHoi Cuctemu «PanddaizeH OHnaiiH» 14.05.2018p.

BCi iHLWi TepMiHM BXUBAOTLCSA B 3HAYEHHSIX, LLO HOBELAEeHiI B iHWKX Po3ginax MNpasunax.

CTaTTa 2. OTPUMAHHA OoCTyny go Cuctemu «PandpdariseH OHNANHY. 3arasnbHi NOSIOXXEHHS O[O0 BUKOPUCTAHHA CUCcTeMM
«PanddaiizeH OHNANHY.

2.1. B Cuctemi «PaniddainzeH OHNaiH» MATb MOXIIMBICTb 30PEECTPYBATUCS TA 06CnyroByBaTUCS KNieHTH, aki MatoTb IMH Ta nignucanu
3asBy npo akuenT My6nivyHoi npono3uuii/yYrogy.
2.2. 3 MeTO BUKOPUCTAHHA Cuctemu «PanddainseH OHNANH» KNiEHT NOBUHEH 3AINCHUTM PeecTpauito B CUCTeMi Yepes CanT
https://online.raiffeisen.ua (go 05.04.2025 poky) 3a fonomoroto MobinbHOro 4oAATKY B Nopaaky, nepenbavyeHoMy «IHCTpyKLi€ero Wwopo
KOPUCTYBAHHS Cuctemoto «PanddaiseH OHnanH» (Oonatok N2 3 fo Mpaswmn) Ta «Mopsgkom gocTtyny fo Cuctemm «PainddainseH
OHnanH» (QogaTtok N2 4 po Mpaswun).
KnieHTn, ski Ha paTy BNpoBagXeHHs BaHkoM OHoBneHoi Cuctemu «PaiiddanseH OHNANH» BXe KOPUCTYOTbC CUCTEMOK  MAKOTb
30iNcHUTN PeecTpauito B OHoBREHIN CucTeMi «PanddaiizeH OHNANH» Yy BCTOHOBMEHI BaHKOM cTpokw. Micns cnauBy BCTAHOBMEHUX
BaHkoM cTpokiB Ons 3miicHeHHs PeecTpauii B OHoBNeHin Cuctemi «PanddanseH OHNAWHY, OUCTAHLiNHE 0bcnyroByBaHHS KieHTiB
30iMCHIOBATUMETbLCS Nnule Yepes OHoBReHy Cuctemy «PanddainseH OHNANHY.
KnieHTn, 9ki Ho [aTy BNpoBagXeHHs baHkoM OHoBneHoi Cuctemu «PanddariseH OHNARH» BXe KOPUCTYOTbCS CUCTEMOIO, B MPOLECI
3p0iicHeHHsa PeecTpauii B OHoBReHin Cuctemi wnsaxom BBefeHHs OQHOPA30BOro MAPON0 HAOAKTb BaHKy 3rofy HO BUKOPUCTOHHS
eneKTPOHHOro nignucy KnieHTa i BBAOXA0TbCa TAKMMMU, LLLO BIACHOPYYHO MiANMCANY OOroBip NPo BUKOPUCTAHHS €N1eKTPOHHOr O Nignuncy
KnieHTa, a came 3 oAty nNignUcaHHs TAOKOro OroBOpY HO4ANN 3rofy Ha:
- BUKOPUCTOHHA B Cuctemi "PanddarizeH OHNANH" enekTpoHHOro nignucy KnieHta y ¢opmi, WO CKNOQOETbCS 3 ABOX HA6OpIB
aBTeHTUIKALINHUX aaHnx: OgHOPA30BUIA Naponb Ta Homep MobinbHoro Tenedory KnieHTa;
- enekTpoHHWI nignuc KnieHta B Cuctemi "PanddainzeH OHNAH" € AHANIOrOM BIIACHOPYYHOro Mignmcy KnieHTa Ta BUKOPUCTOBYETHCA
ons ineHTudikauii KnieHra;
- LiNiCHICTb Ta CMPABXHICTb ENEKTPOHHUX OOKYMEHTIB, MiONMCAHMX €NEKTPOHHWM nignucom KnieHTa 3abe3nedyeTbcs 3acobamm
Cuctemu "PanddaiizeH OHNAMH" TA iHWKX iHGOPMALiHUX cucTeM BaHKy, 30KpeMa 3 L€t MEeTo OO0 MignMCaHOro eneKTPOHHUM
nignMcom KnieHTa NpaBouYMHy OOACETHCA iHOpPMaLia Npo JATY Ta 4ac ychiwHoro Bxogy KnieHTa y cein obnikosuin 3anuc (gani -
MO3HAYKA Yacy).
2.2.1. KnieHT 3060B'A30HWI CAMOCTIAHO TA 30 BMACHI KOLWTK 306€3NeYnTy HASBHICTb OBNAZHAHHS TA NPOrPAMHOro 3a6e3neyeHHs, Wwo
HeobXifgHi ons [OCTyNy [0 MepeXi IHTepHeT Ta canTy Cuctemm «PaniddainzeH OHNANHY, O TAKOX HOSBHICTb BiQMOBiAHMX 30C0BIB 30XUCTY.
Bymorn go o6nafHOHHS, NPOrpaMHOro 306e3neyYeHHs Ta 30CO6iB 3aXUCTY BU3HAYEHI B «IHCTPYKLUIi OO0 KOPUCTYBAHHS CUCTEMOO
«Panddainsen OHnarH» (Qoaatok N 3 go Mpasun) Ta «Mopsaky goctyny ao Cuctemu «PanddainseH OHnaH» (Donatok N2 4 no Mpaswun).
2.3. Cuctema «PariddaiizeH OHNANH» MOXe BUKOPUCTOBYBATUCA ANS NiQNUCAHHS ENEKTPOHHNX OKYMEHTIB (y TOMY Yncni EnekTpoHHUX
LOroBopiB), 34iCHeHHs [OroBipHOro CNMCAHHS KOWTIB 3 PaxyHkiB KnieHTa B BaHKy, 0 TAKOX HAOAHHS iHLWWX MNOCNYr, NepenbavyeHnx
Mpasunamu.
Mepenik nocnyr, ski KNiEHT MoXe OTPpUMATK 3a ZonomMorot Cuctemu, ix 3MicT Ta NoOpsaaoK HOOOHHS KNIEHTY [OCTYNy [0 HUX, NOPSO0K
po6oTn CMCTEMU MOXYTb 3MIHIOBATUCS B 3GNIEXHOCTI Bif, 3MiHW QYHKLIOHANBHUX MOXMBOCTEN CUCTEMMN.
2.4. Skuwo BigNoBiAHO 0O YyMOB [oroBopy ENEKTPOHHWUA LOKYMEHT MAE OyTW MignMCaHMA KNiEHTOM, TAKUI OOKYMEHT BBUXAETHCS
nignucaHnm KnieHtom akio KnieHT nignucas noro  ENeKTPoHHWM MignvMcoM LAsSxoM BeefeHHst OQHOPA30BOro Naposst BignoBigHO f0
HACTYMHOMO NoPAOKY.
2.4.1. [ina nignncaHHa EnekTpoHHOro gokyMeHTa EnekTpoHHUM nignmucom KnieHT iHiuitoe npouec NignucaHHs ENeKTpoHHOro [OKyMeHTa
nicns nepesipkyM MOro 3MicTy, Ta HANpaense baHvky 3a gonomorot Cuctemun «PanddanseH OHNAKH» (30 4OMNOMOrOK HATUCKAHHS
BiQMOBIZHOI €NEKTPOHHOI KHOMKK) 3annT OQHOPA30BOro NAposs.
2.4.2. OpgHoyacHo i3 3anmToM OpHopasoBoro napons, Cuctema «PanddanseH OHAANH» MPUCBOKOE ENEKTPOHHOMY LOKYMEHTY
YHIKQNbHUN ineHTUdikaTop Ta/a60 NoMivyde ENeKTpoHHMIA [OKYMEHT MepcoHanbHUM HoMepoM KnieHTa (y pasi Moro HOSBHOCTI).
2.4.3. Nepepd NigNMCaHHAM ENekTpoHHOro okyMeHTa KnieHT 3060B'A3aHMA 3BipnTY iHGOPMALLi0 MPO ONepaLito Ta KOHTPOMbHUIA Kog Y
CucteMmi, 3 iHpopmaLieto NPo onepawito Ta KOHTPObHUM KOAOM, 3a3HAYeHUMY B SMS-noBigomMneHHi abo MYLLU-nosigomneHHi, B pasi 36iry
KOHTPONbHOrO KOAy, i NiATBepAXeHHs iHdopMaLii Mpo onepauio - BBeCTM OQHOPA30BMIA NAPOSb Y BiAMoBigHe GyHKUIOHANbHE none
CncTeMm Ta HOTUCHYTU BiAMNOBIAHY €1eKTPOHHY KHOMKY, HEO6XiOHY ANs NigTBEpOKEHHS (SKLLO Le BUMAraeTbcs CUCTEMORO)
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2.4.4. KnieHT 3060B'93aHMI 306€3Ne4YnTN KOHTPOSb 30 3apPEECTPOBAHUM MOBINIbBHUM NPUCTPOEM Td HOMepoM MOBiNIbHOrO TenedoHy, Ha
K BaHKkoM HanpaBnseTbCs OQHOPA30BUIA NAPOSTb.
2.5. OQHOPA30BUIA NAPONb, FKUA € OOHUM i3 0OOB'A3KOBMX €1eMeHTIB ENeKTPOHHOro nignmucy reHepyetbcs Cuctemoro «PanddainseH
OHNANH» Ta NepenaeTbCs OOHUM i3 HOCTYMHUX CNOCO6IB:
- SMS-nosigomneHHam Ha Homep MobinbHoro TenedoHy KnieHTa;
- NYLLU-noBigoOMNeHHSM HA 30PeECTPOBAHMIA MOBINIbHUI NPUCTPIN.
SMS-noBigomneHHs Ta MYLU-NoBigoMaeHHs MiCTSTb HACTYnHy iHGopMmauito: 1) paTa Ta Yac 3hiAcHeHHs onepauii B Cuctemi; 2) cyTb
onepadii; 3) iHGopmaLiga Npo onepawito, WO 3AINCHIOETLCS; 4) KOHTPONbHUIA Kof, 5) OQHOPA30BMIA NAPOIb; 6) HOMep TenedoHy baHky, 3a
KM KNiEHT MOXe oTprumMaTy gonomory. 3pa3ok OgHOpa30Boro naposnto B SMS-nosigomneHHi: «Passcode: 147912».
SMS-nosigomMneHHs Ta MYLLU-noBigoMNEHHS MOXYTb 6y T [OMOBHEHI iHLLOK IHHOPMALLIEIO B 3AN1EXHOCTI Bif BUAY MOCNYTU, O HOQJETbCS
KnieHTy B Cuctemi «PanddainseH OHNANH.
2.6. ENEKTPOHHUIA [OKYMEHT, SKUA NIGNUCAHO ENeKTPOHHUM nignucom KnieHTa LWwnsxom BBefeHHs OQHOPA30BOro NAposs, € TAKUM, Lo
BUMHEHUI KNIEHTOM i3 JOAEePXAHHAM NMUCbMOBOI GOPMU TA NIANUCAHWUA KnieHTOM BRACHOpPYY. LlinicHICTb, BOCTOBIPHICTb TA ABTOPCTBO
ENeKTPOHHOro [OOKYMEHTO, $SKW/A MignMcaHo EnekTpoHHMM nignucom KnieHTa (wngxom BeBepeHHs OQHOPA30BOro naposs)
306e3neuyeTbcs 3acobamm Cuctemun "PannddainseH OHNanH" Ta iHWKUX iHGOoPMAaLiiHUX cucTem BaHKy.
KnieHT nigTBEpOXKYE LNICHICTb T CMPABXHICTb ENEKTPOHHOIr0 AOKYMEHTA TA 3A3HAYEHUX B HBOMY OAHUX LUASXOM MiANUCAHHS B CUCTEMI
ENeKTpoOHHOro JoKyMeHTy ENnekTpoHHUM nignucom KnieHTa wnisxom BeBefeHHs OQHOPA30BOro Napons, B nopsgky, BUSHAYEHOMY LMM
Mpasunamu.
2.7. NignncaHHa ENeKTpOHHOro JOKYMEHTA 3i CTOPOHW BaHKy MigTBEpOAXKYETHCS €N1eKTPOHHUM MiGMNNCOM, WO BiBO6PAXAETbCS B CUCTEMI
Crnocobom, B1U3HayeHum 3asBoto Ta/abo Mpasmnnamu.
2.8. BizyanbHe BigobpaxeHHs ENeKTpoOHHOro [OKYMEHTA, PO30pYyKOBAHE TA 30CBigYEHe NigNMcoM NPeacTaBHUKA TA NeYaTkow BaHky, €
HONEXHOK Kormieto ENeKTPOHHOro JOKYMEHTO TA HANEXHMM [OKA30M MOro BUMHEHHS SIK MPOBOYMHY Y BiHOCUHAX MiX KnieHTom Ta
BaHkom.

CrartTa 3. Mopagok 3ailicHeHHs [JoroBipHOro cnucaHHs B Cuctemi «PanndoaiseH OHNAaiH»
3.1. baHk Ha nigcTasi JopyyYeHHs 3aiicHIoe JoroBipHe CNMCAHHS B Cuctemi «PanddainseH OHnamHy (pani - JorosipHe CMMCAHHSA) KOLUTIB
3 PaxyHkiB Ta Hapae KnieHTy IHGopmauinHi nocnyrm B Cuctemi «PainddanseH OHNANHY.
3.2. Mpw 3gilicHeHHi JorosipHoro cnucaHHs KnieHT Ta BaHk 3060B'S3aHi 4OTPUMYBATUCS PeXUMY POXYHKiB, BU3HQYEHOrO YMOBAMM
MpaBun, Ta/a60 30KOHOZABCTBOM YKpdiHW. 30KkpeMd, [loroBipHe CMUCAHHS He MoXe ByTW NOoB'a3aHe 3i 3AiNCHEHHAM NigNPUEMHMLbKOI
LisinbHOCTI, a JOroBipHe CNMCAHHS Woao KapTKOBMX PAXYHKIB TAKOX HE MOXe 6yTW NOB'A30He 3i 3QiNCHEHHAM iHBECTULIHOI AiSNbHOCTI.
BaHK He 3aiicHIOE [loroBipHe CMMCAHHS Yy BUNAOKY dpeLuTy abo iHWOoro npunuHeHHs (0bMexeHHs) 34iNCHeHHS onepauit 30 PaxyHKaMMU.
3.3. KnieHT Mmae npaBo iHiLitoBaTU [JOroBipHe CNUCAHHSA BiQNOBIAHO 0O BU3HAYEHNX 30KOHOOABCTBOM YKPQiHM PeXUMiB PaxyHKiB.
3.4. [loroBipHe CMCAHHSA 30iCHIETHCS B MEXAX TA 30 YMOBU JOTPUMAHHS KOXHOrO 3 JTimiTiB B Cuctemi «PanddainseH OHNARHY.
3.5. [JoroBipHe CMMCAHHSA 30iACHIOETbCS BAHKOM He ni3Hille HacTynHoro OnepauinHoro gHa nicng NpuAHATTA (aKLenTyBAHHSA) BaHkom
JopyyeHHs. Y BMNOAKy MpuU3ynMHEHHS BOHKOM BMKOHOHHSA [JOpyYeHHs Ta BUTPebyBaHHSA Bif KnieHTa AokymeHTiB/iHbopmaLii,
BM3HAYEHMX NignyHKTOM 6.1.3 NyHKTY 6.1. CTaTTi 6 Po3painy 4 Mpasun, BULLE3A3HAYEHWUI CTPOK HE 30CTOCOBYETHCS, A [loroBipHe CMMCAHHS
3MJACHIOETBCS B CTPOK He MisHiwe HacTtynHoro OnepauilHOro pgHs nicns OTPMMAHHS BbaHkoM  Bif KRNiEHTA  HONEXHUX
OOKYMeHTIB/iHbopmauii.
3.6. [loroBipHe CMWCOHHSA 3OIACHIOETLCS 30 YMOBMW OOCTATHOCTI HO POXYHKY KOLUTIB 011 BUKOHOHHS [LOPYYEHHS TA CMNATU KOMICIAHOI
BUHAropogu BaHky. [OroeipHe CNUCAHHS 30iACHIOETLCS B TOMY YMCHTi 30 POXYHOK HOJOHOro baHkom KnieHTy Kpeguty 30 KapTkoBuM
PAXyHKOM.
kLo fo KapTKoBOro paxyHKy BCTAHOBIIEHO NiMIT KPeAMTYBAHHS 3a Kpeantom «KpegntHa KapTkay, [orosipHe CMMCAHHS 3 BigNOBiGHOMO
KapTKOBOro paxyHKy He MOXe 34iICHIOBATMCS 3 METOHO iHILiFOBAHHS Nepekasy Ha BigKpUTWiA B BaHKy BKNAgHWIA paxyHOK a60 HA iHLWKIA
KapTKoBUMIA paxyHOK, 0O SIKOrO TAKOX BCTOHOBIEHO NiMIT KpeanTyBaHHS 3a KpeguTom «KpeamTHA KapTKay.
3.7. BOHK MOE NPABO HO BAACHWIA PO3CYA BIAMOBUTW Yy MPUAHATTI (akuenTi) JOpy4yeHHs, Npu3ynuHUTA (TMMYACOBO) BUKOHOHHS
JlopyYeHHs, BiIGMOBUTI y BUKOHOHHI [lopyyeHHs Ta/abo BigMOBUTUCD Bifg, HOQAHHS Mocnyr B Cuctemi «PanddaiizeH OHNaliH», 30Kkpema
y BUNOQKAX, BUSHOYEHMX 30KOHOOABCTBOM YKPdiHM, MPpaBmnaamu, «IHCTPYKLIEHD O[O0 KOPUCTYBAHHS Cuctemoto «PariddainseH OHNANHY
(DomaTok N2 3 go Mpasun).
3.8. BOHK CAMOCTINHO BCTAHOBJIIOE TA BU3HAYAE MEPIOANYHICTb BCTAHOBEHHS JliMiTiB B Cuctemi «PainddaiiszeH OHNAH», Npo Lo
nosigomnse KnieHTa Wngxom po3miwieHHs Ha CaiTi baHky. MNepef KOXHMM BxogoM B Cuctemy «PanddainseH OHnanH» KnieHT
3060B'A30HNA O3HANOMUTUCb 3 YMHHUMM HA BigMNOBIAHWI MOMEHT JlimiTamu B Cuctemi «PanddainseH OHNANH», «IHCTPYKUIED LWo[o
KOpUCTYBaHHS Cuctemotro «PanddainseH OHnanH» (Oopatok N2 3 po Mpaswn) Ta Tapudamm Ha onepauii B Cuctemi «Panddansen
OHnanHy». 3roga KnieHTa 3 YMHHMMKW HA BiQNOBIZHWA MOMEHT JlimiTamn B CucteMi «PanddainseH OHNANH», «IHCTPYKLIEH LWO[0
KOpUCTYBaHHA Cuctemoto «PanddanseH OHnanuH» (Jomatok N2 3 go Mpasun) Ta Tapudpamm Ha onepadii B Cuctemi «PanddainseH
OHNanH» NigTBEPAXYETLCS 3AINCHEHHAM KnieHToM Bxogy y Cuctemy.

CraTTs 4. NMopsaaokK NoaaHHS lopyyeHb TA NPUAHATTS iX A0 BUKOHAHHS

4.1. KnieHT 30iCcHIOE OPMYBAHHS (CTBOPEHHS) [lopyYeHHS LLNSXOM 3aN0BHEHHS B CCTEMi BCiX MOro HeobxigHUX pekBi3nTiB (NapameTpis
30iiCHeHHS [OroBipHOr0 CMMCAHHSA) B NOPAAKyY, nepenbayeHomMy «IHCTPYKLIER Woa0 KOPUCTyBaHHA Cuctemotro «ParddaiizeH OHNamH»
(DopaTtok N2 3 go MNpasun). CTBopeHHs KnieHTom B Cuctemi JopyyeHHs (aekinbkox JopyyeHb OQHOUYACHO) 30BEPLLYETHCA HAKNAOEHHAM
EnekTpoHHOro nignucy KnieHta wnsaxom BBeAeHHs OQHOPA30BOro NAPOSO.

HaknapeHHs EnekTpoHHOro nignucy wnsaxom BeegeHHs KnieHTtom OgHOPA30BOro NAposito € 3rofoto KNiEHTA HO BUKOHAHHS MAATIXHOI
onepadii (3aincHeHHs [LOroBipHOro CMINCAHHS).

Micns HaknageHHa ENeKTpOHHOro nignucy WnsaxomM BBeOeHHs KnieHTom OOHOPA30BOro MApoOsito, HACTAE MOMEHT 6e3BiffIMYHOCTI
NAATXKHOI IHCTPYKLUiT Ta KNIEHT HE MAE MOXIMBOCTI BiAKNNKATM NAATIXHY iIHCTPYKLIO TA CBOKO 3rogy HA BUKOHAHHSA MAATIXHOI onepadii
(3pincHeHHs [orosipHoro cnucaHHN).KnieHT gopyyae baHky 3aiicHioBaTy JOrosipHe CIMCOHHS KOLITIB 3 BIiOKPUTMX B BaHKy PaxyHkiB
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KnienTa (kpiMm KapTKoBUX PAXYHKIB, 4O AKMX BCTAOHOBMEHO NiMIT KPEAMTYBOHHS) 3 METOK Nepekasy Ha iHLWi BNAcHi PaxyHkn KnieHTa B
BaHKy Ha nigcTaBsi 3niicHeHnx KnieHTom B Cuctemi gih, 6e3 0ogaTKoBOro NignucaHHa [JlopyyeHHs EnekTpoHHUM nignucom KnieHTa (6e3
BBeAeHHS OOQHOPA30BOro Napons).

4.2. OTPUMAHHSA BaHkom [JopyyeHHs NigTBePAXKYETbCA NPUCBOEHHAM [lOpyUYEHHIO CTATYCY «BignpasneHo B BaHK», WO BiBO6paXaeTbea
B CucTtemi.

4.3. OtpumaHe BaHkom Big KnieHTa [OpyyYeHHs € TaKMM, WO BYMHEHe KnieHTOM i3 JooepXaHHAM NMcbMoBOi GOpMU TA NiANUCAHE
KnieHTom BnacHopyu.

KnieHT nigTBEpOXYE LiMiCHICTb T CMPABXHICTb ENEKTPOHHOro [OKYMEHTA TA 303HAYEHMX B HbOMY AQHMX HA [lOpYyYEHHi LUMSXOM
nignnucaHHa EnekTpoHHOro JOKyMeHTa EnekTpoHHUM nignucom KnieHTa wngxom BBegeHHs OOHOPO30BOro napons abo Lasxom
30iicHeHHs KnieHTom B CucTemi ain.

4.4. 3 MeTO NPUNHATTS PiLLIEHHS NPO NPUAMAHHS (akuenT) JlopyyeHHs, cTBopeHoro KnieHToM B CucTtemi, BaHK 34ifiCHIOE 1Oro nepesipky
Ha npegmeT BiANOBIAHOCTI ymoBaMm Mpasun (B TOMy 4ucni, ane He OBMeXyruncb, «IHCTPYKUii LLOJO KOPWUCTYBAHHS CUCTEMOo
«PanddanseH OHnanH» (JopaTtok N2 3 go Npaswn)), BUMOramM 30KOHOAABCTBA YKPAiHM T BUMOram baHKy. 3a pe3ynbTaTamu NepeBipku
BaHK MOE MPABO BUMArATU BUMPABMEHHS MOMUIIOK TA/A60 3MiHN [opyYeHHSs, HOOAHHS 0OOATKOBUX OKYMEHTIB.

4.5. MpuiHaTTa (okuenTt) BaHkom [opyyeHHs MiOTBEPOXYETbCH E€MEeKTPOHHUM MignMcoM BaHKy, WO BiBo6paxaeTbcs B CuCTeMI
NPUCBOEHHAM [JOpyYeHHIo cTaTyCy «MPUNHATO [0 BUKOHAHHS» (00 3aicHeHHs KnieHTom PeecTpauii B OHoBneHin Cuctemi «PanddanseH
OHnaiH» ) abo «B 06pobui» (nicns 3gincHeHHs KnieHTom PeecTpauii B OHoBneHin Cuctemi «PanddaiizeH OHNAHY ).

MpPUCBOEHHS [lopyyeHHto B CUCTEMI BULLLEHABEOEHOMO CTATYCY € HANIEXHMM [OKA30M TOro, Lo KrieHT Ta BAHK iAWY 3rogn CTOCOBHO
BCiX iCTOTHMX YMOB [JOPYYEHHS, T HONEXHMM OOKA30M BYMHEHHS MidK CTOPOHAMM [lopyYeHHSs B SKOCTi NPABOYNHY B EMEKTPOHHIN GOpMi.
Take [JopyYeHHs € HaNeXHO Ta LOCTATHLO MNiQCTABON st 3AINCHEHHS BAHKOM [OroBipHOIro CIMCAHHS HO YMOBOX [loroBopy.

4.6. CTPOK BUKOHOHHS BaHKOM [OpyyeHHs He MOXe MepeBULLyBATV BCTOHOBMEHI 30KOHOOOBCTBOM YKPOiHW CTPOKM 3AiICHEHHS
nepekasy.

4.7. KnieHT MO€E MOXNUBICTb OTpMMATK B Cuctemi «PanddaiizeH OHMAMH» iHPOPMALiO MPO iHILINOBAHMA HUM 30 OOMOMOrOH
[loroBipHOro CNUCAHHSA Nepekas KoWTiB (KBUTAHLLI0), O TAKOX iHGOpMaL,ito Npo pyx KOLWTIB 30 PaxyHkamu (DoBigky).

Okpema KBUTaHLiS npo onnaTy KnieHToM nnatu (KomicinHOi BUHAropoam) 3a HagaHHA baHkoM KnieHTy mocnyr 3 nepekasy KOWTIiB B
Cuctemi «PanddarizeH OHNANH» He GOPMYETHLCS.

B KBMTOHLii TO OOBigUi 303HAYAETLCA iHGOPMALIS NPO PeKkBi3nTK (NapamMeTpu 34iMNCHEeHHS [OroBipHOro CMNUCAHHS), O TAKOX OaTd
nagaHHs KnieHtom JlopyyeHHs (DaTa onepadii) Ta 4aTa BUKOHAHHA BaHkoM JopyyeHHs (DaTa ob6pobku onepatii).

CdopmoBaHi 3acobamu Cuctemun «PanddarizeH OHNANH» KBUTAHLT TA 4OBIAKN MICTATb OPYKOBAHWI BUrS4 NevaTky baxky Ta nignucy
npauiBHMKa BaHKy, KM 06iMaE Nocagy KepiBHMKA CTPYKTYPHOro nigpo3fainy baHka, Wwo 3a6e3nevye BUKOHAOHHS onepadiin B Cuctemi
«PaniddanseH OHnanHy. NManeposi KBUTAHLT Ta AOBIAKM MOXYTb ByT1 3acBigueHi NpauiBHMKOM BaHKY y BiggineHHi.

IHbopMaLig Npo pyx KOLWTIB 30 PaXyHKOMM TO CTOH MOrdLIEHHS1 3a60proBOHOCTI 30 KPeAMTAMU, WO HOQJETbCS B CUCTEMI, HOCUTb
BMKJTHOYHO [OBIOKOBUI XAPAKTEP.

[LOKYMEHTANbHUM MigTBEPAXEHHSIM TA HANEXHUM 0OKA30M 3A4iCHEeHHS [1oroBipHOro CnNncaHHs B Cuctemi «PainddainseH OHNAHY Ta
nepekasy KOLUTIB, iHILINOBAHOro 30 Jonomoroto [lorosipHoro cnnucaHHs B Cuctemi «PanddaiizeH OHNaiHy, € Bunmcka.

Bunucku Ta gybnikatu Bunncok HapatoTbcs BaHKoM B nopsigKy, nepegbaveHomy uumum Mpasunamu.

4.8. KnieHT 3060B'A30HMIN CAMOCTINHO KOHTPOJIOBATY CTAH PAXYHKIB, B TOMY YNCi LUNSIXOM KOHTPOJTHO NPABUIbHOCTI 34iNCHEHNX BAHKOM
[oroBipHuUx cnuncaHb B Cuctemi «PanddaiizeH OHNAMHY, TA NOBIOOMAATU BAHK MPO BCi MOMiIYEHi HETOYHOCTI/MOMWUKK a6o Mpo
NOMWIIKOBI onepadii 3a POXyHKAMW He ni3Hiwe Tpbox Pobounx AHiB 3 gatn GopMyBaHHSA Bunuckun. Y pasi HEOTpMMAHHSA BaHkom y
303HAYEHWIN CTPOK BifNOBILHOMO NOBIAOMIIEHHS, BCi onepaLii Ta canbao 3a PaxyHKAMU BBAXKAOTLCS MiATBEPOXKEHUMMU.

4.9. 3 METO CNPOLLEHHS MpoLecy CTBOPeHHs [lopyyeHb, HO 6a3i 3a3HayeHoro KnieHtom Homepy paxyHKy (IBAN), BaHk Mae npaBo
30MOBHIOBATU HACTYMHI PEKBI3NTM KNiEHTA K nNAaTHMKA B JlopyyeHHi (B 06ca3i, nepenbayeHOMy 30KOHOAGBCTBOM) OBTOMATUYHO HA
nigcTasi iHbopmauii, oTpMMaHoi B npoueci ineHTudikauii KnieHTa (MNaTHWKA): HAMMEHYBAHHS MIATHUKA FOPUONYHOI 0CO6K/NpPi3BULLE,
iM'a, No 6aTbkOBI (30 HASBHOCTI) }i3NYHOI 0COBM, HO3BA ByNWLi MAATHWKA, HOMEP OGyAUHKY NMNATHWKA, HOMEP KBAPTUPW MAATHUKA,
MOLUTOBUIA iHOEKC NAATHUKA, MICTO NAATHWKA, PAVOH NAATHUKA, 06/10CTb MNATHUKA, KPATHA NATHUKA, ieHTUdikauis topuanyHoi ocobu
NNATHUKA, KOA igeHTUdikauii FopuAaNYHOI 0COBU NNATHUKA, AATA HAPOOKEHHS (i3UYHOI 0COBM MNIATHUKA, MICTO HOPOAXEHHS Gi3NYHOI
0Ccobu NNATHWKA, KPAiHO HOPOOXKEHHS }i3nyHOi 0Coby NNATHWKA, iBeHTUdiKauia GisnyHOi 0CObU NNATHUKA, KOA ifeHTudikauii GisnyHoi
0CO6U NNATHUKA, KPAiHA Pe3NOeHTHOCTI NATHUKA.

CrarTs 5. Mocnyrn Cuctemu «PandeaiiseH OHNANH» Ta NOPAAOK iX HAJAHHS
5.1. 3a gponomoroto Cuctemu «PanddanseH OHNANH» KNIEHT MA€E MOXIMBICTb HOJATU BAHKY PO3NOPAOXEHHS:
- woao BHeceHHs MK go CTon-cnucky y pasi ii BTpATH, Kpagixkkn abo komnpomeTauii (po3ronowweHHi MIH-kogy Towwo);
- Woao BuKItoYeHHs MK 3i CTon-cnumcky;
- LLIOO0 BCTOHOBIIEHHSA/3MiHM J1iMIiTiB HO 30iAICHEHHS BUOATKOBUX Onepauin 3a KapTKoBUM paxyHKOM KnieHTa 3 BUKOpUCTAHHAM MK;
- woao aktueauii 3D-Secure;
- OO0 3MiHM HOMepy MobinbHoro TenedoHy KnieHta - OepxaTtens MK, BigHOCHO sKoi aKTMBOBAHO 3D-Secure, HA AKUiA BAHK HANPABNSE
OTN-naponi 3 MeTo 30BEpLUEHHS onepalii onnaT TOBAPIB, POBIT TA NOCNYr 3 BUKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHeT;
- Wopo 3MiHM Homepy MobinbHoro tenedoHy KnieHTa, SKnin BUKOPUCTOBYETLCS AN HANPABIeHHS OQHOPA30BUX NAPOSEN;
- WOAo NigKIYeHHs/BigkntoveHHs Big Mporpamu 3aoxoueHb «LLUEY (nipnyHKT 4.1.24 nyHKTY 4.1, «IHCTPYyKUii WO0O0 KOPUCTYBOHHS
nnaTixkxHumMmm kaptTkamm AT «PaiddanseH bank» (JopaTok 2 oo MNpaswn));
- wopao 3miHu NIH-koay;
- LWoJo 3MiHM Ccnocoby MiaTBepOKeHHS onepadlii onnaty ToBapiB/pobiT/nocnyr, aka 30iACHIETLCS 3 BUKOPUCTAHHAM PekBisnTis MK B
Mepexi IHTepHeT (aBTopu3adisa yepes Cuctemy «PanddainseH OHnarmH» abo OTM-naponb B pamkax 3D-Secure);
- Wwopo 3amoBneHHs MK Ha cBoe iM's;
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- LWIOAO 30aMOBMEHHS KrieHTOM Konmii yknageHnx [OoKymeHTiB (3aaBu npo akuenT MNy6niyHoi npono3uuii/Yrogn ta/abo 3aseu npo
BIOKPUTTS Ta BegeHHs KaOpTKOBOro paxyHKy).

Mopsanok gin KnieHTa npu HOQOHHI BAHKY 303HAYEHUX PO3NOPSLAXEHb BPErysbOBAHO «IHCTPYKUIE OO0 KOPUCTYBAHHS CUCTEMOO
«PanddanseH OHnanHy» (Qooatok N2 3 o Mpasun).

CtaTTs 6. BigMoBa Bip HaaaHHA BaHkom nocnyr B Cuctemi «PaiipdpanseH OHnaH»
6.1. BaHK MO€ NPABO BIAMOBUTU y NPUAHATTI (akuenTi) JopyyeHHs, NPU3ynUHUTA (TUMYACOBO) BMKOHOHHSA [JOPyYeHHs, BiGMOBUTMK Y
BMKOHAHHI JOPYYEHHS, TUMYACOBO MPU3YNUHUTK 06O BIOMOBUTUCH Bif, HOOAHHS BCiX 060 okpemmx nocnyr B Cuctemi «PanddaiseH
OHNAWNH» Yy HAOCTYMHUX BUMNOQKAX, aJle He 06MEXYHUYNCb HUMU:
6.1.1. HeBiOQNOBIOHICTL Mepeka3y, iHILiIIOBAHOrO 30 [OMOMOrok [OroBipHOro CrMUCAHHS, YMOBAM [paBusl, BUMOrdM 3aKOHOOABCTBA
YKPaiHW, y TOMY YMCHi, afle He 06MEXYHOUNCh, PEXNMY PAXYHKY;
6.1.2. aKWwo npu npoBefeHHi [JooaTkoBoi aBTopusauii KnieHT He nigTBepOXye CBOro HAMIPY 3QINCHUTM iHILIMOBAHMIA 30 [OMNOMOrO
[loroBipHOro cNUCAaHHs a6o SKLLO 3AiNCHEHHS [loroBipHOro CNMCAHHS Npu3Beae A0 NepeBuLLeHHs JTimiTy - 1;
6.1.3. nopyLieHHs KnieHtom BuMor cTaTTi 4 Po3giny 1 Mpasun, 30KpeMa, BiaCyTHICTb Yy BaHky iHpopmaLii Ta [OKYMEHTIB, HEOOXiOHMX ANs
3niicHeHHs igeHTuIkauii KnieHTa Ta/a60 HaNeXHoro BUKOHAHHS BaHkoM 3axofiB OiHAHCOBOrO MOHITOPUHTY;
6.1.4. BUSIBNEHHS 03HAK NMOPYLUEHHS 6e3nekn Npu BUKOPUCTAHHI CMCTeMM, Y TOMY YACAi MOPYLUEHHS MOPSAKY JocTyny Ao Cuctemuy,
OTPUMAHHS Big KnieHTa iHpopmaii 3rigHo nyHKTy 7.4 CtaTTi 7 Po3giny 4 MpaBui, HASBHICTb 06rPYHTOBAHMX MifJ03p, WO CBifYATb abo
MOXYTb CBIAYMTU NPO HASABHICTb HE3AKOHHMX Q60 HEeMOroaXeHnx 3 BaHKOM il i3 BUKOPUCTAHHAM CucTtemm Ta/abo iHwWi aii/obcTaBuHY,
LLIO MPW3BENM A60 MOXYTb MPU3BECTM 0 HECAHKLIOHOBAHOIO BTPYYAHHS Yy Cuctemy;
6.1.5. BUHMKHEHHS 360iB, Npobnem, ycknagHeHb B poboTi 06NAAHAHHS TA/A60 NPOrpaMHOro 3a6e3neyYeHHs, 3aiNCHEHHS PEMOHTHUX
Ta/a60 NPodiNAKTUYHMX POGIT, Aid 06CTABMH HENEPebopPHOI C1K, Lo BNAMBAKOTb HO poboTy CuctemMu Ta/a60 mepexi IHTepHET, B TOMy
yncni, ane He 0BMEeXYHUNCH, BiOKITFOUYEHHS e/1eKTPOEHePTii, MOLIKOAXEHHS MiHil 3B'A3KY TA iHLUE;
6.1.6. pii KnieHTa He BignosigaoTb BUMoram Mpasun (y ToMy 4nchi, ane He 06MeXyr4nCb, «IHCTPYKLIi LLOJO KOPUCTYBAHHSA CNCTEMOIO
«Panddanzen OHnanH» (Oopatok N2 3 po Mpasun)) Ta/abo iHWKX yknageHux Midk CTOpOHOMY LOroBOPIB, BUMOrdM 30KOHOOABCTBA
YKpaiHv Ta/abo gii KnieHTa MoXyTb NprM3BeCTy [0 NOTipLUeHHSs iMigXy BaHky;
6.1.7. B iHLUINX BUMNOJKAX HA pO3cyn BaHKy.
6.2. BinmoBa baHky Big, NpuiAHATTS (akuenTy) JlopyyeHHs Ta BioMOBA BAHKY Bif BUKOHAHHSA [OpyYeHHS NiATBEPOXYETLCSA NMPUCBOEHHSM
[lopyyeHHIo cTaTycy «BigxmneHoy, LWo BigobpaxaeTbecs B CUCTeM.
6.3. baHK He 3060B'A30HMI NOBIJOMAATM KNiEHTO NPO MPUYMHU BIGMOBW Bif, NPUIAHATTSA (akuenTy) OOpYyYeHHs, MPU3YNUHEHHS
(TMMYyacoBoro) BUMKOHAHHSA [lOpyYeHHs, BiOMOBW Bif, BUKOHAHHS [opy4veHHs Ta/abo BigMOBM Big HOOOHHS nocnyr B CucTemi
«PaniddanseH OHNARHY.

CraTtTa 7. Bumorm 6e3neku npu KOpUCTYBAHHI Cuctemoto «PaiipdainseH OHnariH»
7.1. NMpu OTPUMAHHI focTyny go CuctemMu Tad ii BUKOPUCTAHHI KnieHT 3060B'A3aHMI [OTPUMYBATUCS 30XOAIB 6e3mneku, Wo nepenbaveHi
MpaBunamMu, y TOMy YACHi, ane He 06MeXyHUMnCb, «IHCTPYKLIEH LWoA0 KOPUCTYBAHHS CrucTtemoto «PanddainseH OHnanny» (Qooatok N2 3
0o Mpasun), @ TAKOX BXMBATW iHLWNX 30XO[IB, AKi CMif OYiKyBATM Bif [OOPOCOBICHOrO, YBAXHOIO TG MUJIbHOrO KOPUCTYBAYA A4
306e3neyeHHs 6e3nekn B poboTi CUCTEMU TA YCYHEHHSI PU3MKIB ii BUKOPUCTAHHA ANS HECAHKLiOHOBOHOrO OOCTYMy 4M 3 METOoH
LIOXPANCTBA 3 KOLUTAMW KIIEHTIB BAHKYy.
7.2. BOHK MOE MPOBO BXMBATW HA BIACHUI PO3CYR OOAATKOBI 30x04M 6e3neku, siki MOXYTb CTOCYBATUCS 6e3nocepefnHbo Cuctemu,
NPOrpaMHOro 3a6e3neyeHHs, a TOKOX 06NaOHAHHS, TEXHIYHMX 30CO6IB T NpoLUeayp, Lo BUKOPUCTOBYOTbCS BaHkom Ta/ab6o KnieHTom
LONg OTPUMAHHSA pocTyny Ta/abo pobotn B Cuctemi. Ha Bumory baHky KnieHT 3060B'S3aHMIA 30CTOCOBYBATW TA AOTPUMYBATUCS
JOOOTKOBUX 30X0MiB 6e3neku.
7.3. KnieHT 3060B'93aHMIN KOPUCTYBATUCSH CUCTEMOKD 0COBUCTO, 36epirat B TaeMHULI KapTky ineHTudikauii KnieHta, ABTeHTMOIKAUINHI
OaHI KnieHTa, a TaKoX nig NoCTiInHUM OCOBUCTUM KOHTPONEM MObBiNbHUA TenedoH (SIM-kapTy, Wo Bignosigae Homepy MobinibHOro
TenedoHy KnieHTa), He NnepenaBaTy iX TPETIM 0COHBAM, BXUBATU 30XO4M A1 YHEMOXITMBIIEHHS iX OTPMMAHHS TA BUKOPUCTAHHS TPETiMU
ocobamu gns Bxody B CucteMy Ta/060 KOPUCTYBAHHS NOCyramu Liei Cucremm.
7.4. KnieHT 3060B'930HMIA HEFAMHO NOBIJOMUTU BAHK WASXOM TeniepOHHOro 3BepHEHHS [0 IHGOPMALIiHOMO LeHTPY Npo BTPATY KapTku
ineHTUdikauii KnieHta, ABTEHTMIKAUINHMX AaHMX KNIEHTA, NPO 34iiCHEHHS 060 MOX/MBICTb 3[INCHEHHS TPeTiMM 0CObaMM JOCTyny 00
CucTeEMU 3 BUKOPUCTOHHAM ABTEHTMOIKAUINHMX OaHux KnieHTa. Mopsifok 3BepHeHHs 0o |HGOpMAUIMHOMO UEHTPY BU3HAYEHO B
Mpasunax.

CraTTs 8. YKNnaaaHHa EnekTpoHHUX goroBopiB B Cuctemi «PaiipdanseH OHnaiiH»
8.1. B pasi gocTynHocTi, dyHKuioHan Cuctemun «PandodainseH OHNAMH» MOXe BUKOPUCTOBYBATUCS BAHKOM Ta KnieHTOM ANns nignmcaHHs
EnekTpoHHUX pJorosopiB. 3okpema, Cuctema «PanddarnseH OHNAMH» BUKOPUCTOBYETLCS LS NiQNUCaHHS baHkoMm Ta KnieHTom
309B/0000TKOBUX 308B, YrO4 B pamkax Bknagis, KapTkoBmx paxyHkiB, MoTouyHOro paxyHky «Ons sunnaTt» Ta KpegwtiB «Kpepgut
roTiBkotoy, «KpeguTHa KapTKay.
8.2 3 mMeTo NigNMCcaHHs EnekTpoHHOro goroeopy, KnieHT Mae 3anoBHUTY B CucTeMmi «PanddainzeH OHNAHY BCi HEOBXIOHI PeKBi3NTU
EnekTpoHHOro JoroBopy Ta 03HANOMMUTUCS 3 MOro YMOBAMMU B NMOPSAAKY, nepenbayeHoMy «IHCTPYKLIER Wo[0 KOPUCTYBAHHA CUCTEMOO
«PanddainseH OHnarH» (DogaTok N2 3 go Mpaswn).
8.3. MounHaroun 312 nuctonaga 2020 poky NignncaHHs KnieHToM ENeKTpoHHMX JOroBopiB B paMKax [OTOYHOro paxyHKy «ns Bunnarmy,
KpeonTty «KpeonT roTiBkoro» KOPTKOBOro paxyHKy Td, MOYNHAKYM 3 ATU TEXHIYHOI peanisauii, ane He paHiwe 25.06.2023 poKy, B paMKax
KpeouTy «KpeamTHa kapTkay, EnekTpoHHMM nignmcom KnieHTa B CUCTeMi 34iNCHIOETHCA B HACTYMHI NOCNiBOBHOCTI:
- MiCNs O3HAMOMJSIEHHS TA BM3HAYEHHS KnieHToM B CucTeMi yMOB ENeKTPOHHOro [OroBopy, O3HAMOMIIEHHS 3 TEKCTOM ENeKTpOHHOro
poroBopy, KnieHT kHonkoto «MignucaTu» NigTBEpAXKYE CBOKO 3rogy nignucat EnekTpoHHWIA orosip, nicns yoro baHk Hanpasnse KnieHTy

Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:

1
1
raiffeisen.ua ! 0(800) 500-500; 490-88-88 y Kuiesi info@raiffeisen.ua
1
1

CTopiHka 76 3213

5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

ONna nignucaHHs EnekTpoHHoro porosopy OgHOpa30BWMiA Naponb (MOpSAoK HAMpaBrneHHs OpHOPA30BOro MAPOMS BU3HAYAETLCH
«IHCTPYKLI€E LoA0 KOPUCTYBAHHS Cuctemoto «Panddainsen OHnanHy» (Qoaatok N2 3 no Mpasun));

- KnieHt BBOOMTL B CCTEMi OQHOPA30BUI NAPOSb, NICNSA YOro 3acobamm CMCTeMM TEKCT ENEKTPOHHOIro 4OroBOpY /10TiYHO MOB'A3yETHCA
3 EnekTpoHHUM nignucom KnieHTa 3 gogaBaHHAM [o3Haukm vacy;

- 3i CTOPOHU BaHKa ENeKTPOHHMUIA [OroBip MiZNUCYETbCS 4BOMA YNOBHOBAXEHNMM 0COBAMMU LLNAXOM JOOABAHHS ix KBanidikoBaHmx EMN
Ta Mo3Haukm yacy, kpim: (1) 3assm npo HapaHH: KpegunTy «KpeauTHA KapTKa», KA novmHaroum 3 «08» nuctonaga 2024 poky nignmncyeTbcs
OfHI€I0 YMOBHOBOXEHOIO 0co6oto baHky, (2)3assu-[orosopy npo BigKPUTTA MMOTOYHOrO PAXYHKY TO HOJAHHA KpeguTy «KpeauT
rOTiBKOIO», KA MOYMHAoUM 3 «13» rpyaHsa 2024 poky NignucyroTbCS OfHIE YNOBHOBAXEHOK 0CO60t0 BaHky, (3) 3asB-poroBopiB Npo
Bknapwm Ta 3a9B1 Npo  BiAKPUTTSA TA BedeHHS [TOTOUHOro paxyHKy «Ons BUnnaT», aki noumHaroum 3 «10» rpygHsa 2024 poky nignucyoTbes
OfHi€I0 YNOBHOBAXEHOI 0CO60t0 BAHKY.

8.3.1. Nicna BBegeHHA KnieHTom OpHOPA30BOro NApOno Oong nignucaHHs KnieHtom EnekTpoHHoro gorosopy Cuctema Bijobpaxae
CTATYC onepawii K «B 06pobui».

8.3.2. [pncBOEHHS ENeKTpoHHOMY OoroBopy B Cuctemi ctatycy «MignncaHo» € HaNeXHMM JOKA30M NignucaHHga CTopoHamu B Cuctemi
EnekTpoHHOro orosopy.

8.3.3. JaTolo NignncaHHa Mix BaHkom Ta KnieHTom EnekTpoHHOro goroBopy € gdtd (MOMEHT) Moro nignvucaHHs BaHKOM Lwnsxom
OOf0BAHHSA KBanidikoBaHmMx EM ynoBHOBAXEHUX OCi6 BaHKy.

8.3.4. MMicna nignMcaHHa EnekTpoHHOro gorosopy baHwk HANpPABRAe MpuMipHWK EnekTpoHHoOro gorosopy y dopmati «PDF» ogHUM
MOBIOOMMEHHSIM HA 3a3HAYeHY Nig yYac PeecTpauii KnieHta B OHOBREHIN CucTeMi enekTpoHHY agpecy KnieHTa Ta enekTPoHHY agpecy
BaHKy, L0 € [OCTATHIM [OKA30M BUKOHOHHS BaHKOM 060B's13Ky o0 nepenayi baHkom KnieHTy npuMipHMKa yknageHoro EnekTpoHHoro
LOroBopy.

Y pasi sKLWo EnekTpoHHMIA [orosip 3i CTOPOHW baHky ByB NignncaHnii KBanidikoBAHUM €1eKTPOHHUM MiQNMCOM YNOBHOBOXEHOI 0CO6U
BaHky, HanpasneHwi KnieHTy NpuMipHUK ENEKTPOHHOro [OroBopy MOXe MICTUTK Bi3yani3oBaHi nignucu KnieHTa Ta BaHky, a Takox
Mo3Hauky Yacy Ta MepcoHanbHUn Homep KnienTa.

Takox, opuriHan yknageHoro B Cuctemi EnekTpoHHOro gorosopy 36epiraetbcst baHkom (B CucTeMi, 9KLWO BAHK He BU3HAYUTDL iHLLWRA
NnopsiaokK 36epiraHHs).

8.4. NignucaHHa KnieHTom EnekTpoHHUX [oroeopiB (KpiM ENeKTpOHHWX [OroBOpiB B PAMKOX [MOTOYHOro paxyHky «Onas sunnarm» Ta
KpeouTy «KpeouT roTiBkoO», Onsi SKMX NepemdbayeHuidi LM MignyHKTOM MopsigoK 30CTOCOBYBABCS A0 12 nuctonapa 2020 poky)
EnekTpoHHUM nignncom KnieHTta B CucTeMi 30iACHIOETLCS B HACTYMHI NOCNIQOBHOCTI:

- NiCNS O3HANOMIIEHHS TA BM3HAYEHHS KrieHTOM B CUCTEMi YMOB ENEKTPOHHOMO [OroBOpY, O3HONOMIEHHS 3 TEKCTOM ENeKTpOHHOro
poroBopy, KnieHT kHonkoto «MignucaTuy NigTBEPAXYE CBOKO 3rofy NignnucaT ENnekTpoHHWIA foroB.ip, nicns vyoro baHk Hanpaense KnieHTy
ANS NignUcaHHs EnekTpoHHoro goroesopy OAHOPA30BUIA NAPOSb HAO HoMep MOGiNbHOroO TenedoHy;

- KnieHT BBOAMTL B CCcTEMi OQHOPA30BUI NAPOSIb, NICNS YOro 3acobamu CucTemm TeKCT ENEeKTPOHHOro [OroBopy JIOriYHO NOB'A3YETHCS
3 EnekTpoHHMM nignucom KnieHTa Ta ENeKTpoHHUM nignucom bBaHky.

8.4.1. Nicnsa BBegeHHs KnieHTom OQHOPA30BOrO MAPOM0 ONd MignucaHHsa KnieHtom EnekTpoHHoro poroeopy Cuctema Bigobpaxae
CTATYC onepawii gk «B 06pobui».

8.4.2. MpucBOEHHS EnekTpoHHOMYy poroBopy B Cuctemi ctaTtycy «MignucaHo» € HANeXHUM [OKA30M MignMCcaHHa B CucTemi
EnekTpoHHOro gorosopy EnekTpoHHUM nignncom KnieHta Ta ENeKTpoHHMM Nignucom BaHky.

8.4. 3. [laToto nignucaHHsa mixx baHkom Ta KnieHTom EnekTpOHHOrO [OroBopy € 0ATa NignMcaHHsA ENeKTpoHHOro JoroBopy 3i CTOPOHU
BaHky EnekTpOHHUM MNignncom baHky.

8.4.4. OpuriHan yknageHoro B Cuctemi EnekTpoHHoro goroeopy 36epiraetbcs baHkom (B CMCTeM, KO BAHK HE BU3HAYUTb iHLLWIA
nopsipok 36epiraxHs). Micns nignucaHHa EnekTpoHHOro [oroeopy baHK HAOMPABNASE eneKkTPOHHY Komito EnekTpoHHOro porosopy y
dopmari «PDF» 3 BidyanizoBaHMMn EnekTpoHHMM nignucom KnieHTa Ta EnekTpoHHMM nignucomM BaHka, [MO3HAYKOK 4Yacy, a TOKOX
303HAYEHHAM lMepcoHanbHoro HoMmepa KnieHTa. Taka enekTPOHHA KOMist HANPABASETHCA OQHUM MOBIAOMIIEHHSIM HO 303HAYEHY Nif, Yac
PeecTpauii KnieHta B OHOBREHin CucTeMi enekTpoHHY apgpecy KnieHTa Ta enekTPOHHY appecy BaHKy, WO € OOCTATHIM [0KA30M
BMKOHAHHSA BaHkoM 060B'A3Ky woao nepefadi BaHkom KnieHTy npuMMipHMKa yKnageHoro EnekTpoHHoOro gorosopy.

8.4.5. LlinicHicTb Ta He3MiHHicTb Bciei iHpopmauii B Cuctemi «PanddainseH OHMANH», NOB'A30HOI 3 ENEKTPOHHUM [OroBOPOM,
3a6e3ne4yeTbcs MO3HAUKOK Yacy.

8.4.6. BbaHK npu BYMHEHHI 3 KnieHTamMu ENeKTpoHHMX JOroBOpiB B €MeKTPOHHIN GopMi, 3 METO NIANUCAHHS Bif, iMeHi BaHKy Takux
ENeKTPOHHUX JOroBOPIB TA MOB'A30HUX 3 HUMUW JOKYMEHTIB BUKOPUCTOBYE ENekTpOHHMI Nignuc BaHky - HOBip enekTPOHHUX AAHUX, L0
npu3HaYeHi 4N ineHTNdIKaLii HACTYNHUX YNOBHOBAXEHMX 0Ci6 BaHka ik mignucyBayiB TakmMx AaHuX B Cuctemi «PanddainseH OHNANHY
y BUrNagi ix @akcuminbHOro BiATBOPEHHS NiQNMCIB Ta NeyaTky BaHky 30 3pa3kom, HaBefeHUM Yy NyHKTi 1.4. Po3giny 1 Npasun:

- 0o 04 nmoTtoro 2020 poky o 01 xoBTHS 2020 poky - 3acTynHuka Fonosu MpaeniHHa PobepT KoccMaHH (gie Ha nigcTasi CTaTtyTy) Ta
[npekTopa 0enapTaMeHTy KaHAiB NPoaaxiB Ta ancTpubyuii Knpywko Bonognmupa OnekcaHgpoBmya (gie Ha niacTasi goBipeHoCTi N2
474/18 Big 30.11.2018p.),

- 3 01 >x0BTHS 2020 poky - 3actynHuka Fonoswu MpaeniHHg LnmoHa MiTopas (gie Ha nigcTasi CTATyTy) TG YNOBHOBAXEHOrO MPALiBHUKA
BbaHky OHuLeHko OneHn BonogumupisHu (aie Ha nigcTasi posipeHocTi N2 24/20 Big 04.02.2020p.),

- 3 01 0BTHS 2023 poky - aupekTopa OenapTaMeHTy KaHAMIB Npogaxis Ta ancTpubyuii Mopo3s Honii AHaToniiBHK, 9Ka gi€ Ha NiQCTABI
poBipeHocTi N2 78/23 Bifg 17.02.2023 poky, Ta 3aCTYMHMKA AUpeKTopa [JenapTaMeHTy KaHAMiB MPOQaXiB TA ANCTPMOYLii OHMLWEHKO OneHn
BonogmmunpieHK, SKa gie HO NigcTaBi gosipeHocTi N2 41/22 Big 02.02.2022p.,

- 310 rpygHs 2024 poky — gupekTopa [JenapTaMeHTy KAHAmiB NPOAaXiB Ta gucTpubyuii Mopos KOnii AHaTONIiBHW, 9Ka Qi€ HA NiOCTABI
poBipeHocTi N2 78/23 Big 17.02.2023 p.,

- 327 CiyHg 2025 poky - HOUYANbHUKA YNPABAiHHA ePeKTUBHOCTI MepeXi BigaineHb Ta 6aHkoMaTiB [JenapTaMeHTy KaHAniB Npoaaxis Ta
OnCcTpubyLii HetimeHko MapuHu BacunieHu, aka gie Ha nigcTasi gosipeHocTi N© 545/24 Big 11.12.2024 p.

8.5. BisyanbHe BigobpaxeHHst ENeKTpOHHOro [oroBopy, PO34pyKOBAHE HA NAnepi Ta 3acBigYeHe NianMcom NPeacTaBHMKA TA NeYATKOK
BaHKy, € HONEXHO KoMieto ENeKTPOHHOro JOroBopy TA HAMEXHUM LOKA30M MO0 BUMHEHHS K NMPABOYUHY Y BIBHOCUHAX MiX KniEHTOM
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Ta BaHkoM. KnieHT B 6yab-aKuUiA 4aC MAE NPABO 3BEPHYTUCS [0 BAHKY Ta oTpMMaTK 3acBigyeHy BaHKoM naneposy Komito ENeKTPOHHOMo
LOroBopY, yKnageHoro B Cuctemi.

PO3[1)1 4.2. QUCTAHLIVNHE OBCITYTOBYBAHHS KITIEHTA YEPE3 MOBIJIbHNUIA 3ACTOCYHOK «MyRaif»

CtaTtTa 1. TepMiHWN, BUSHAUYEHHS TO CKOPOYEHHS
ABTeHTUdiKaLif - npouenypq, WO AJE 3MOry BaHKy YCTAQHOBUTW Ta MigTBEpAMTU ocoby KnieHTa mpu 3piicHeHHi PeecTpadii B
Mob6inbHoMy pofaTky/Bxomy 0o Mo6inbHOro oOAATKYy.
JloroBip CTPAXyBAHHS - JOroBip [LO6POBINTbHOrO CTPAXYBAHHS XUTTS, AKUIA YKNAOAETHCS MiXK KNIEHTOM TA CTPAXOBOK KOMMAHItO, Bif
iMeHi sKoi mie baHk gk cTpaxoBuin nocepegHuk, B MobinbHoMy nonatky "MyRaif" y dopmi enekTpoHHOro JOKYMEHTY T € [OOATKOBUM 0O
6AHKIBCbKMX NOCAYT LWOAO HOAOHHS KPeguTiB.
ENeKTPOHHi f,oroBopwm - 3asBa A60 iHLLWIA MPABOYMH LLIOA0 HOAAHHS 6AHKIBCbKUX MOCAYT, IHBECTULIAHUX NOCYT, Aen03UTAPHMX NOCnyr
abo [oroBip CTPAXYBOHHS, KU YKNOQOETbCA MiXXK BAHKOM, B T.4. 9K CTPAXOBUM nocepedHnKoM Ta KnieHTom B MobinbHOMy [oOaTKY
"MyRaif" y ¢opmi ENeKTpoHHOro [OKyMEHTY, NiANUCAHHA 9Koro 3 6oky KnieHTa nigTBepaXyETbCA HAOKNOOEHHAM YAoCcKoHaneHoro EN
KnieHTa a6o 1ioro EnekTpoHHOro nignumcy.
ENeKTPOHHi BOKYMEHTU — [OKYMEHTU (B TOMY YMCHi, ane He 06MeXyroUYMCh yroaum, LoroBopw, LOAATKOBI Yroau, TUCTH, 305BK), CKAOeHi
TO NIQNUCAHI B €NeKTPOHHIN popMi abo enekTPOHHI Konii 3 opuriHaniB JOKYMEHTIB HO MANepPOBMX HOCIAX, LLO CTBOPOIOTLCA KrieHTOM
LUMIXOM CKAHYBQHHS 3 OPUriHANY OOKYMEHTY HO NANEpPOBOMY HOCIi iHbopMauii, Ta 3acBiguyoTbea YaockoHaneHum EN Knienta abo noro
ENneKTpOHHUM nignmncom.
ENneKTPOHHA AUCTAHLUINHA igeHTUdikauis yepe3 Cuctemy BankiD HBY (EnekTpoHHaA igeHTUikaLig) — npouec BUKOPUCTAHHS
OaHNX KNieEHTQ, OTPMMAHNX B eM1eKTPOHHI popmMi 3acobamm Cnuctemn BankID HBY, 3 MeTor BCTAHOBNEHHS Ta/abo Bepudikauii ocobu
KnieHTa gns HOQOHHS KOMY NOCHYT.
IHCTPYKLif WoA0 KOPUCTYBAHHA Mo6inbHUM gopgaTtkoM «MyRaif» - posmiweHa Ha CaiTi baHka y po3gini meHto — Online cepaicn
IHCTpyKUif, fka 0o 25.09.2025 poky peryntoBand OCHOBHI NPABWUIA KOPUCTYBAHHS MobinbHMM gopnaTkom «MyRaif», 3okpema nopspok
PeecTtpauii B MobinbHomy gogatky «MyRaif» Ta 3giicHeHHs onepauiii B Hbomy. MounHaroum 3 25.09.2025 poky yMOBU HOOAHHS NOCHYr B
Mob6inbHoMy ponaTky «MyRaif» BU3HAUAKOTHCS TEXHIYHMMU MOXITMBOCTAMK MOGinbHOro mogaTky Ta uumu MNpasunamu.
IcHytoUMIn KnieHT - disnyHa ocoba, Lo npuitHsna (akuentysana) My6nivyHy nponosuuito.
MUTTEBMI NepeKkas - iHiLinoBAHNA KnieHTOM B Mo6ifibHOMY [OAATKY Nepekas KOLWTIB 30 PEKBI3UTAMM PAXYHKY OTPUMYBAYA B GOpMATi
IBAN, cyma sikoro He nepesuLuye 100 000 rpmBeHb, K1 BUKOHYETbCS BaHKoM HeBigknagHo (MpoTarom 10 cekyHA) 3 MOMEHTY NMPUAHATTS
NNATIKHOI IHCTPYKL,i B 6yAb-gKy 3 23 roguH  Byfib- SKOro KaneH[ApHOro gHs, a noynHatoum 3 07.08.2025 poky - B 6yab-aKy 3 24 roguH
OyLb-KOro KasieHOApPHOro OHS.
Mo6inbHuii 3actocyHok «MyRaif» (Mo6inbHuii goaarok, Aoaartok, «MyRaif») — cneuianbHa nporpama gns MobinbHOro NPUCTPOLD
(TenedoHy, nNnaHLweTy), WO NpALtoE nig onepauinHummn cuctemamu Android, iOS Ta HarmonyOS (Huawei) i go3BoNnse sk HOBUM, TOK i
icHytounm KnieHTam npoinTu peectpauito B JoOaTtky, BiokpuTn KaOpTKOBUA paXyHOK BifAdneHo 6e3 BifoBioyBAHHS BigaineHb BaHky Ta
30iMCHIOBATU NAATIXHI onepauii 3a BigKpUTUMKN B BaHKy PaxyHKAMW.
Mo6inbHMIN NPUCTPIN - MOBINbHUIA TenedoH 3 PO3LLNPEHOID GYHKLIOHANBHICTIO (CMAPTGOOH), LLIO NPALOE Mif ONepaLiiHOK CUCTEMOLD
iO0S, Android 4n HarmonyOS (Huawei), Ha siKnii JO3BONSETHCS BCTAHOBIEHHS AOAATKOBUX MPOrpPaM.
HoBuin KnieHT - ¢isnyHa 0coba, Ka MAe HaOMip KOPUCTYBATMCA NPOAYKTAMU BaHKy Ta NpuitHATK (akuenTysaTu) My6niyHy nponosuuito,
HoMepa MobinbHoro TenedoHy AKoi HEMAE y cucTeMi BaHKy i 9Ka HIKONM He KOPUCTYBaAcs NOCnyramm baHky.
OTN-naponb - B uboMy Po3gini 4.2. Mpasun nig OTM-Naponem po3yMieETbCS OPUTIHANbHWUIA OQHOPA30BUIA LUECTU3HAYHWIA NAPOSIb, WO
HANPOBASETLCA HO HOMEP MObiNbHOro TenedoHy, akuin bys BkasaHui KnieHTom npu Peectpauii B Jonatky (ons HoBux KnieHTiB) abo Ha
®iHaHcoBuin Homep (ans IcHytounx KnieHTiB).
MNaponb pna Bxoay B AOAATOK - L& YOTUPU3HAYHA MOCNIZOBHICTb LMPPOBMX CUMBOSIB, WO CIYXWUTb ANg aBTopu3auii KnieHta B
Jopartky.
Mopspok goctyny Ao Mo6inbHoro popaTtky «MyRaif» - po3miwieHunin Ha CaliTi BaHka y po3gini meHto — Online cepBicy Mopspok, SKUia
PErynoe OCHOBHI NpaBuia gocTyny KnieHTiB o MobinbHoro popatky «MyRaif».
Mocnyra enekTpoHHoOi igeHTUdikauii Cuctemn BankiD HBY (Mocnyra enekTpoHHOI igeHTUdIKauii) - nocnyra, Wo HOQJETLCS
BaHkoMm KnieHTy yepe3 MobinbHuin poaatok «MyRaif» ona 3a6e3neveHHs ENekTpoHHOI ineHTUdikauii KnieHTa Wnsxom nepegoBaHHS
BaHkom paHux Knienta 3acobamu Cuctemu BankID HBY fo cy6'exTa, nocnyramum akoro 6axae ckopmctaTucs KnieHT. YMoBu Ta nopsgok
HOJOHHS uiei Nocnyrn BusHayeHi CtaTTeto 7 uboro Po3giny 4.2. Npasun.
PeecTpauis B Mo6inbHomMmy popatky «MyRaif» (PeecTpauis) - nepenbayeHi nyHkTom 2.1. CtaTTi 2 Po3giny 4.2. NMpasun Ta «MopsgkomM
poctyny fo MobinbHoro gofpatky «MyRaif» komnnekc gin, ski MatoTb 6Ty BYMHEHT 0COBMCTO KNIEHTOM 3 METOK OTPUMAHHS OCTYNYy A0
dyHkuioHany [Hopatky. BaHKk mMae npaBo BigMOBUTK KrieHTY y HOOAHHI gocTyny Ao dyHkuioHany Aoaatky y pasi SKWwo B Mpoueci
PeecTpadii KnieHTOM He BUKOHOHO HeOOXiOHUX AN 34iNCHEeHHS PeecTpadii gin Ta/abo He HAAAHO 3aNUTYBAHUX BAOHKOM AAHUX Ta/a6o
OOKYMEHTIB.
Cuctema enekTpoHHUX nnatexiB (CEM) - nnaTtixkHa cuctemad, CTBOPeHA HauioHanbHUM 6AHKOM YKPAiHKW, 30 OOMOMOrow SKOi
BMKOHYIOTbCS KpeauToBi nepekasu Ta MUTTEBI Nepekasn y HALIOHANbHIA BAMOTI B MEXAX YKPAiHM 30 PEeKBi3UTAMMW PAXYHKY MIATHUKA
Ta oTpumyBsaya B dopmari IBAN.
Cuctema BankID HBY - HOLiOHOMIbHAO CUCTEMA eNeKTPOHHOI ineHTUdikauii HBY, ska 3a6e3neuvye 3aiiCHEHHS ENeKTpOHHOI ineHTuikauii
kopucTyBauis (isnuHmnx ocié Ta isnyHUX ocib-nignpremuis).
YROCKOHANEeHUn enekTpoHHUI nignuc (YpockoHaneHu EM) - yooCKOHANEHW enekTPOHHWUIA nignuc KnieHTa, Wo reHepyeTbes
3acobamu JopaTky, 36epiraeTbCs TA BMKOPUCTOBYETLCA B LboMy [omaTtky Ans igeHTudikauii KnieHTa, nignMcaHHa EnekTpoHHMX
LOKYMEHTIB (y T.4. €NIeKTPOHHMX NAATIKHUX iIHCTPYKLiN), Npun 34iNCHEeHHI Nepekasy KOLWTIB TA A1 BYMHEHHS iHLUMX onepalii B JoaaTky.
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UETR (Unique End-To-End Transaction Reference) - yHikanbHWIA yHIBEPCASbHWIA iBeHTUDIKATOP, SKNIA FreHEePYETLCS NPW CTBOPEHHI
NAATXKHOI IHCTPYKLIiT B MOMEHT iHiLitoBaHHA KnieHToM y MobinbHoMy popatky «MyRaif» nepekasy kowTis (y ToMy uncii MUTTEBOrO
nepekasy) y HALUIOHASbHIN BaMOTIi B MEXOX YKPAiHW 30 PEeKBi3UTAMW PAXYHKIB NIATHMKA Ta oTpumyBada B dopmaTi IBAN Ta Hopae
MOXIUBICTb BiACTEXUTIN €TANN BUKOHAHHS L€l NNATiXHOI onepauii.

Bci iHLWi TepMiHM BXUBAKOTLCA B 3HOYEHHSIX, O HOBEAEHiI B iHWNX Po3ginax MNpasun.

CTaTTs 2. 3arasbHi NOJIOXKEHHS LWO[0 BUKOPUCTAHHS Mo6inbHoro popatky «MyRaif»

2.1. 3 MeTOI BUKOPUCTAHHA [onaTky Kni€HT MOBMHEH 3AiNcHUTM PeecTpauito B JlooaTky B nopsgky.
2.1.1. Npouepypa PeecTtpadii B MobinbHoMy goaatky «MyRaif» ana Hosux KnieHTis:
(a) 3anycTuTn JopaTok Ha cBoeMy MobinbHOMY NPUCTPOI, NonepeaHbo 30BAHTAXUBLLM [loaaTok 3 Google Play Store, Huawei Gallery abo
App Store.
(6) BBectn HoMep MOobinbHOro TenedoHy i Micns HOTUCKAHHS KHOMKK «MPOJOBXUTU» HO HOMep MOobinbHoro TenedoHy KnieHTa
Hapinge SMS-noBigoOMIeHHs 3 WecTusHa4yHum OTP-naponem.
(B) Nicns BBegeHHs KnieHToM oTpumaHoro Big banky OTIM-naponto, KnieHTy HeobxigHO cTBopuTK Maponb gna sBxogy B Hodatok 3
YOTMPbOX LMIPOBUX CUMBOMIB. Ha MOGinbHUX NPUCTPOSX, AKi MIATPUMYIOTb TexHonorii 6iomeTpii, KnieHTy moxe 6yTn HapaHa
MOX/IMBICTb 30IACHIOBATU BXiO B [OOATOK 3 BMKOPUCTOHHAM BIACHMX BIOMETPUYHMX OAHMX, O CaMe 3d BigbUTKOM nanbus abo
TEXHONOTIE PO3Mi3HABAHHS 06IMYYs.
2.1.2. NMpouepypa PeecTtpadii B MobinbHoMy fopaTky «MyRaif» ans IcHytounx KnieHTiB BaHKy:
(a) 3anycTuTtn JlopaTtok Ha cBOEMY MOGinibHOMY MPUCTPOI, NonepeaHbOo 3aBAHTAXMBLUM JonaTok 3 Google Play Store, Huawei Gallery a6o
App Store.
(6) BeecTu ®diHaHcoBUI HoMep TenedoHy Ta OTP-naporb, k1l Haginge Ha e Homep TenedoHry. Micns nNigTBepoXXeHHs Koy i3
SMS KnieHTy noTpibHO 06paTh oauH 3i cnocobis ABTeHTUdIKaLiT (MigTBepaAXeHHSs 0cobu):

- BBECTM OeTasi akTUBHOI MNaTiXXHOI KApTKK, a60

- 3pobunTKn cendi i3 HogaHHAM MobinbHoMy JonaTtky «MyRaif» gocTyny o kKamepu.
(B) Micng ycniwHoro npoxogxeHHs npouenypy AsTeHTUiKauii (NigTBEPAXEHHS 0CO6U) OQHUM i3 06paHKX cnocobis (NignyHKT (6) Lboro
nignyHkTy 2.1.2.), KnieHTy HeobxigHo cTBopuTy Maponb ons Bxogy B JoAaTOK 3 YOTMPbOX LUPpPoBUX cuMBONiB. Ha MobinbHUX NpUCTposix,
SIKi NiATPUMYIOTb TeXHOSOT i BiomeTpii, KnieHTy MoXe 6yTV HOOOHA MOXNUBICTb 3AINCHIOBATK BXif B JOAATOK 3 BUKOPUCTOHHSAM BIIGCHNX
BiOMETPUYHMX OOHMX, O CaMe 3d BigbMTKOM Nasnbus abo TEXHOMOTIED PO3Mi3HABAHHS 06Inyus.
2.2. KriEHT MA€E CaMOCTINHO 306€e3neYnTI HOSBHICTb O6NAOHAHHS TA MPOrPAMHOrO 306e3MneYeHHs, WO HEOOXIAHI ANng JOCTyny 0O MepeXxi
IHTepHeT Ta JoaaTky,  TAKOX HASIBHICTb BiANOBIAHMX 30C06iB 30XUCTY. BUMOrv 0o 06nagHAHHS, NPOrpaMHoro 3abesneyeHHs Ta 3acobis
30XMCTY BU3HAYeHI «Mopspkom goctyny oo MobinbHoro goaatky «MyRaify.
2.3. [lopaTok MOXe BUKOPUCTOBYBATUCS ANS NIAMUCAHHS ENEKTPOHHUX [OKYMEHTIB (y TOMY YMCHT NAATIXHUX IHCTPYKLiA), 3AINCHEHHS
nepekasy KOLUTIB TA 3QINCHEHHS iHLWMX ONepaLiil, 30Kpema BiaaaneHoro BigkpuTTa KapTkoBoro paxyHky (MyHkT 4.9. CtaTtTi 4 Po3giny 1
Mpasun).
MounHatour 3 nuctonapga 2024 poky baHk 3a6e3neyvye KnieHTam — kopuctyBayam MobinbHoro gogatky «MyRaif» MOXNUBICTb 3AiNCHEHHS
B Mo6inbHOMY [OOATKY OMnepauii nepekasy KowTiB 3a KapTKoBUM paxyHkom KnieHTa 3a TexHonorieto Visa Alias MnatixHoi cuctemu Visa
(nepekasu «3a HOMepoM TenepoHy»), 30 YMOBH, L0 KIiEHT HE KOPUCTYETLCS TAKOH NOCYrot B BAHKY a60 B iHLLMX YKPATHCbKUX BAHKAX.
YHIKQMbHUM igeHTMIKATOPOM MAIAOTHUKA/OTPMMYBAYA KOLITIB B POMKAX MNPOBEAEHHS Onepauii nepekasy «3a HOMepoMm TenedoHy»
BMCTYMNA€E HOMep MobinbHoro TenedoHy KnieHta (PiHaHCOBMI HOMep KNieHTA), SKMIA BCTAHOBTKOETHCS NLLE 00 OfHiEi MNATiXXHOI KAPTKK
MnaTixHoi cuctemm Visa, eMiTOBAHOI HA iM'st KNiEHTA 6aHKaMM YKpaiHu. kLo KnieHT mae ogunH KapTKoBMIA PaXyHOK 3 0gHi€r0 MIaTixXHOK
KapTkoto MnatixHoi cuctemu Visa, Taka nocryra 6yge [OCTYMNHA BiGHOCHO iCHYHOYOI MNaTiXHOI KApTKK, SKWO KNieHT MAE pekinbka
KapTKoBMX pPOXyHKIB 3 AekinbkoMa MnaTtixkHUMK kapTkamu MnaTixHoi cuctemun Visa, BaHk camocTinHo Bubepe MnaTixkHy KApTKY,
BIOHOCHO 4KOi Taka mocnyra 6ynoe pocTynHa. MNpo akTueauito nocnyrn baHk npoiHpopmMye KnieHTa wnsxom HanpaeneHHs PUSH-
noeigomneHHs B MobinbHoMy gonatky. KnieHT MO€E NpaBO BiAMOBUTUCS Big MOCNYrv, d B MOOASbLIOMY OKTUBYBATW ii COMOCTIAHO
3acobamu MobinbHoro gonatky «MyRaif» (micna aktueauii nocnyru, TpeTi ocobu-iHiLiaTopu nepekasy 3a HomepoMm TenedoHy KnieHTa,
BMKOPMCTOBYIOUMN CTOPOHHI cepBicK (Hanpuknag, iHwi Mo6inbHi 6AHKIHMM), MATUMYTb MOXIIMBICTb BKA3ABLUM HOMep TenedoHy KnieHTa,
nepernsaHyTy iM’a Ta NepLuy nitepy npissmwa KnieHTa, Ha3By 6aHKY, k1ii Hapae KnieHTy Taky nocnyry). Homep mMobinbHoro TenedoHy
KnieHTa siK ineHTndIKaTop MoXe 6yTV BUKOPUCTOHWUIA A9 iHILiIFOBAOHHS Nepekasy KOLITiB HaO KapTKOBUIA paxyHOK KMi€EHTA SKLO BAHK,
KU OBCNYroBy€e BiAMNPOUBHUKA Mepekasy, NigTPUMYE 30a3HAYEHY TexHOMOorito. Mocnyra aBTOMATUYHO AEAKTUBYETCS Yy pasi 3MiHM
KnieHTomM QiHOHCOBOrO HOMEPY, O TOKOX Y pa3i 6710KyBAHHS MAATIXHOT KAPTKK, BIGHOCHO SKOI g Nocnyra 6yna AocTynHa. Y pasi 3miHun
npi3BuLa, iM's KNieHTa, nocnyra sanmwmTbCs AKTUBHOR.
Mepenik nocnyr, ski KNiEHT MoXxe oTpuMaTy 3a gonomMororo [ogaTky, iX 3MiCT Ta NOpsiAok HOQAHHS KnieHTy JOCTyny 0O HUX, NOPSAoK
poboTu [oaaTky MOXyTb 3MiHIOBATUCS B 30/1€XKHOCTI Bifi 3MiHW QYHKLIOHANbHUX MOXMBOCTe JoaaTtky. AKTyanbHy iHbopmauito KnieHT
MoXxe oTpumaTu Ha CanTi Baxky B po3gini meHto Online cepsicu.
2.4, KnieHT MO€E MOXNUBICTb OTpUMATK B MobinbHoMy pnopatky «MyRaif» iHpopmauito (ooBigky) Npo 30iCHEHI HUM B TOProBesbHin
Mepexi, Mepexi [HTepHeT NNaTixXHI onepaii 3 BUKOPUCTAHHAM MK, onepadii 3HATTS roTiBKOBUX KOLUTIB B 6GAHKOMATAX TA KAcax BaHky, a
TOAKOX MPO Nepekasu, 34iNCHEHI HA HLWNX CTOPOHHIX cepBicax. Taka iHpopmauis (4oBigKA) HOCUTb BUKITKOYHO OOBIOAKOBUIA XOPAKTEP.
[LOKYMEHTANbHUM NIATBEPOXKEHHSIM TA HANEXHUM [0KA30M 30iACHEHHS KNIEHTOM B TOProBesibHill Mepexi, Mepexi I[HTepHEeT NAaTiXHUX
onepawii 3 BUKOPUCTAHHAM [MK, oTpuMaHHS KniEHTOM roTiBKOBUX KOLTIB B BAOHKOMATI Ta KACi BaHKy,  TAKOX nepekasis, 34iNCHEHNX HA
iHLUNX CTOPOHHIX CepBicax, € 4Yek (KBUTAHLiA) NAATIXXHOrO TepMiHany (y T.4. BipTYyanbHOrO NAATIXHOrO TepMiHANY y pasi 34iNCHEHHS
onepaLwii B Mepexi IHTepHET), a TAKOX YeK 6AHKOMATY ab0 KACOBMI AOKYMEHT (SKLLO onepalis OTPUMAHHS KMiEHTOM rOTiBKOBMX KOLUTIB
3[iICHIOBANACS B KACi BaHKy).
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Takox, KMieHT MOe MOXMBICTb OTpMMaTy B MobinbHoMy fogaTky «MyRaif» iHpopmaLito npo onepauito cnucaHHs baHkom 3 KapTkoBoro
paxyHky KnieHTa nepegbayeHmx Tapudamm KOMICIn Ta NAAT 30 HOQAHHS Mocnyr.

CoopmoBaHa 3acobamm MobinbHoro gogaTky «MyRaif» iHGopmauis (moBigka) MiCTUTb GAKCMMINE BU3HAYEHOI Y NianyHKTi 1.4.4. NyHKTY
1.4. Po3giny 1MpaBnn yNnoBHOBAXEHOT 0COOM BAHKy.

2.5. Mig yac iHiuitoBaHHS KnieHTOM nnaTixHoi onepadii 3 nepekasy KOLTIB «3 KAPTKU HA KAPTKY», MOBHUA HOMEP NAATIXHOI KAPTKX Ta
Ccyma nnaTixHoi onepaduii BigobpaxatoTbcst KnieHTy 6e3nocepepnHbo y JopaTky, 30Kpema, y MAATKHIA iHCTpyKuii (kHonka «OeTani
nepekasy»).

KnieHT Mae MoxnumBicTb oTpumaTu B MobinbHoMy gopatky «MyRaif» kBuTaHUito - iHGOpMaALi0 Npo NNATiIXHY onepauito 3 nepekasy
KOLLTIB «3 KOPTKW HA KAPTKY». B KBUTAHL,i Ta BOBiALi 3a3HAYAOTLCS iIHPOPMALLiS NPO PeKBi3NTU (NAPAMETPU 3AiINCHEHHS Nepekasy), oaTa
onepadii Ta gaTa 0bpobku onepauii BaHKOM.

CoopmoBaHi 3acobammn MobinbHoro gogaTky «MyRaif» KBUTQHLiT Ta JOBIOKM MICTATb APYKOBAHWUIA BUrNag nedatkn baHky Ta nignucy
npauiBHUKa BaHky, sknin 0biiMae nocapy KepiBHUKA CTPYKTYPHOrO Nigpo3giny baHka, Wwo 3a6e3neyye BUKOHOHHS onepadii B JogaTky.
2.6. B Mob6inbHoMy popaTtky «MyRaif» KnieHT mMoxe oTpumaTth rpoliosuin nepekas MoneyGram Ha MoTouHM/KAapTKOBUIA PAXyHOK.
BunnaTta nepekasis i3-30 KOPOOHY 3AiINCHIOETLCS B rpuBHSAX, fonapax CLUA, EBpo Ha HACTyrnHi PaxyHku KnieHTa: 1) AKLLO BANOTA BUNIATY
nepekasy rPUBHS - BUNIATA 34iINCHIOETbCS HO KOPTKOBUIA paXYHOK B FPUBHSX; 2) AKLLO BASOTA BUNAATK nepekasy Jonapu CLUA/EBpo -
BMNIATA 3AINCHIOETbCSA HA MOTOYHMI paxyHok «[nsa sunnat» B Jonapax CLUA/€Bpo abo Ha KapTkosui paxyHok B fJonapax CLUA/€spo;
3) BMNNATa NepeKkasiB no YKpAiHi BinbyBAETLCS B rPUBHAX HO KOPTKOBUIA POXYHOK B FPUBHSX.

MnatixHo cuctemoro MoneyGram BCTAHOBSIEHO HACTYMHI NiMITU HQ BiONPABMAEHHS MNepekasy: MiHIMaNbHAO CymMa nepekasy He
06MEXEHT; MAKCMMaNbHA CyMa ofHoro nepekasy - 10 000 (gecatb Tncay) Jonapis CLUA/7 000 (cim Tncay) EBpo abo eKBIiBANEHT i€l
CYyMM B IpyBHS$IX 3a odiuiiHum kypcom HBY. BaHK He BCTOHOBMIOE NiMITIB HO BUNNATY nepekasie MoneyGram. Mepekas gocTynHuiA ans
BMNICATY NPOTSArOM OeB'SHOCTA [HiB 3 4ATU BignpaBfieHHs. Micns cnamey OAHOrO CTPOKY, NEPEKA3 MOBEPTUETLCS BiANPABHUKY.

[na oTpuMaHHs nepekasy: KNieHT NOBMHEH 3HOTU BOCbMU3HAYHWUIA HOMEP Nepekasy, sikili MOBiAOMISE BiANPABHUK Nepekasy; Bik KnieHTa
Ma€ ByTn He MmeHLwe 18 (BiCIMHOALATI) POKiB; Npi3BuMLLE, iM'9, MO 6ATbKOBI (NpY HOABHOCTI) KnieHTa B cucTemMi BaHKy NOBUHHI cniBNa[aT
3 OOHUMW, SKi BAHK OTpUMYE Bif NnaTixHOI cuctemn MoneyGram. SKLIO Ui YMOBW [OTPUMAHI, KNieHT oTprmye iHdopMaLito 3 oeTaniMm
nepekasy B MobinbHOMy 0OoATKY.

KnieHT obupae B MobinbHOMY [oOaTKy PAxXyHOK, HO KU BUMNAYYETHCS Nepekas (B BASKOTI BUNATU Nepekasy), NOrogXyeTbCs 3 TUM,
LLIO BiH O3HAMOMJIEHWIA TA 3rofeH 3 PO3MilLleHNMK Y MobinbHOMY [OOATKY MPABUIAMM TA YMOBAMM NNATIXHOI cnctemyn MoneyGram Ta
06PO6KOID NEPCOHANBHUX [AHUX, MICAA YOro nignvMcye CBoiM YOockoHaneHum EM 3rofy HO OTPMMOHHS KOLUTIB MEepekasy LUASXOM
30PAXYBAHHS HA BigKPUTUIA B BaHKY PaxyHOK. 9KLO POXYHKY B BOSKOTI BUNAATY nepekasy HemMae, KMieHT nepexognTb [0 BigKpUTTS
paxyHky B MobinbHoMy goaatky. Micns BigkpuTTa PaxyHKy MPOOOBXYETHCS OnepaLis BUMIATA Nepekasy.

KnieHT Mae MoxnuBicTb oTpumMat B MobinbHoMy gonatky «MyRaif» kBUTAQHUiO - iHPOpMALi0 NpPo onepauio BUMIATM Nepekasy
cuctemn MoneyGram.

B KBMTOHLi 303HOYAOTHCS iHDOPMALiS NPO PEKBI3UTY Nepekasy, 4ATA TA YAC Onepawii, 4aTa Ta Yac o6pobku onepadii BaHkom.
CdopmoBaHi 3acobamu MobinbHoro pogatky «MyRaif» KBUTAHUIT Ta DOBIAKM MICTATb OPYKOBAHUIA BUIMSA NeYaTku baHky Ta nignmcy
npauiBHMKa baHKy, SK1iA 06iMaE Nocamy KePIBHUKA CTPYKTYPHOro Nigpo3giny baHka, Wwo 3abe3neyye BUKOHOHHS onepauii B JlogaTky.
2.7. Mpw iHiLitoBAHHI KnieHTom B Mob6inbHOMY [OQATKY Nepekasy KOLWTIB 30 PeKBISUTAMU PAXYHKY oTpumyBaya B dopmarTi IBAN, KnieHT
MOE MOXJIMBICTb 06PATM BUKOHOHHS LibOr0 NEpPeKasy 3a TEXHOMOri€to «MUTTEBUIA MepeKkas», IKA MAE HACTYMHI 0COBMMBOCTI. 3OiNCHEHHS
nepekasy KOLLTIB 30 TEXHOSIOTiED «MUTTEBMIA NEPeEKa3» MOXe ByTn obMexeHo BaHKOoM, 30KkpeMa y 3B'A3KY i3 BUKOHOHHAM baHKOM BUMOT
$IHOHCOBOrO MOHITOPWHIY, BUKOHOHHAM COHKLi iHO3eMHUX AepXaB ab0 MiXAEPXKABHUX 06'€QHOHb, 60 MiXXHOPOOHMX OPraHi3auii
Ta/ab0o caHKUin BignoBigHO 0o 3akoHy YKpaiHu “TMpo caHkuii”, y 3B'A3Ky i3 npoBefeHHIM BaHKOM TEXHOMOriYHNX POBIT 3 06CNYrOBYBAHHS
cuctem baHky Towwo. Mpu HepOCTYNHOCTI GyHKLUioHANY «MUTTEBMX NepekasiBy» KNieEHT MOXe iHiLitoBATM Nepeka3s KOLUTIB 30 PEKBi3UTAMM
PaxyHky oTpruMyBada B dopmaTi IBAN B 3BMUANHOMY MOPSIAKY.

Micng oTpyMaHHa BaHkoM NipnMcaHoi KnieHTOM NAATiXHOI iHCTPYKL,ii HO BUKOHOHHS MUTTEBOrO nepekasy, baHK nepeBipse HOTPUMAHHS
BCiX HEOOXiIAHUX YMOB A1 BUKOHOHHS TOKOI MAATIXKHOI iHCTPYKLi TO HOSBHICTb i AOCTYMHICTb KOWTIB HO PaxyHKy KnieHTa, nicnsg yoro
6110Ky€e Ha PaxyHKy KnieHTa Cymy KOLUTIB NAATIXKHOI onepaii, HeobxigHy 0% BUKOHAHHS MUTTEBOrO nepekasy (Lo pobuTb HEMOXTNBUM
KOPUCTYBAHHS KNiEHTOM 306/10KOBAHUMU KOLUTAMMW).

MOMEHTOM 6€3BigKIMYHOCTI MAATIKHOI IHCTPYKUii (MOMEHT Jacy, micns HACTOHHS fKOro Kni€HT He MOoXe BIOKMMKATW MATIKHY
IHCTPYKL,itO TO CBOKO 3rofy HA BUKOHOHHS NAATIKHOI onepadii) npu iHiLitoBaHHI MUTTEBOrO Nepekasy € MOMEHT MNifNUCAHHSA (HOKNAOAHHS
YpockoHaneHoro EM) KnieHTom nnaTtixxHOT iIHCTpyKLii.

BaHK crnmcye cymy KOLITIB NNATIXHOI onepauii 3 PaxyHKy KnieHTa nicng oTpMMaHHS Bif, 6aHKG (HOZOBAYA MAATIKHUX MOCAYr), WO
06CyroBye oTpMMYyBAYQ, AN — 6AHK OTPUMYBAYA, MOBIOOMIIEHHS MPO 3ABEPLUEHHS MIATIXHOI onepadii Ta iHpopMye KnieHTa npo
LOOCTYMHICTb KOLWTIB HA PAXYHKY OTPUMYBAYC LLSIIXOM HAMNPABEHHs Push-noBigomMneHHs 3acobamm MobinbHOro gogaTky.

BaHK BIOHOBMIOE CyMy KOLUTIB MAATIXHOI onepauii Ha PaxyHky KnieHTa, akwo npoTtaroM 10 cekyHA 3 MOMEHTY MPUNRHATTS MAATIXKHOI
IHCTPYKLii HO BUKOHOHHSA MUTTEBOro Mepekasy MAaTiXXHY onepauito He byae 3aBepLleHO 6AHKOM OTPUMYBAYd, NPO WO baHk oTpumae
BiOMOBiOHE MOBIJOMIIEHHS Bif, 6AHKA OTpMMyBaYd. KNieHT Moxe oTpumMaTtu B MobinbHOMY [oAaTky iHGOPMALi0 MPO HeyCnilHICTb
NAATiXXHOI onepauii Ta HeJOCTYMHICTb CyMW KOLUTIB 30 MAATIXXKHOK OMepauied 3 BUKOHAHHSA MWUTTEBOrO Mepekasy HA pPaxyHKy
OTPUMYBQOYQ.

BaHK y pasi HEOTPUMAHHS NPOTAroM 10 CekyHA, 3 MOMEHTY NPUAHATTS NAATIKHOI IHCTPYKLii KNiEHTAO HO BUKOHOHHS MUTTEBOrO Nepekasy
Big 6OHKA OTPMMYBAYQ, MOBIGOMIIEHHS NPO 30BEPLUEHHS NAATIXHOI onepauii, BAHK BUMHSE gii Wo[o 3'9CyBAHHSA Pe3ybTATY BUKOHAHHS
NNATiKHOI onepauii Ta NPUYUHN HEOTPUMMAHHSA TOKOrO noBigomneHHs (KnieHT moxe oTpumaTn B MobinbHOMy gopatky iHdopmadito
NpPO HeyCNiLHICTb MAATIXHOI onepawii Ta HeOCTYMHICTb CYMM KOLUTIB 30 NMIATIXHOK ONEePALErd 3 BUKOHOHHS MUTTEBOrO Nepekasy Ha
PaxyHKy oTpuMyBaya). CTPOK 3'CyBAHHS pe3yNbTATY BUKOHAHHS NAATIXHOI onepaLii He MoXxe nepeBuLLyBATU ogHoro Po6oyoro gHs. B
30N1€XXHOCTI Bif pe3yfbTaTy BYMHEHMX BAHKOM BigNoBigHO A0 LbOro NyHKTY Air, BaHk cnucye abo BiBHOBMIOE CyMy KOLUTIB 30 MIATIXHO
onepawiero 3 BUKOHAHHA MUTTEBOro nepekasy 3/Ha PaxyHky KnieHTa.
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Y BMNOOKY OTPMMQAHHS Bif 6OHKY OTPMMYBAYA MOBIOOMIIEHHS NMPO HEMOXI/MBICTb BUKOHOHHS MUTTEBOrO Mepekasy 3 MPUYMH, SKi He
MOB'A3CHI i3 MOMWUIKAMW B PEKBI3UTAX MNATIXKHOI iHCTPYKLii T iHWWMW BMMNOAKAMM, KONM BaHK poO3yMi€, WO nepekas He byge
30PAXOBAHWIA HO PAXYHOK OTpMMYBaYd, BaHK NOBTOPIOE CNPOby BMKOHAHHSA MOQAHOI KMiEHTOM Ons BUKOHOHHS MUTTEBOro nepekasy
NAATIXHOI iIHCTPYKUii KnieHTa B 3BUYainHOMy nopsiaky (6e3 3acTocyBaHHS GyHKUioHANY «MUTTEBMX NEPEKA3IBY).

2.8. Bci 3giicHeHi KnieHTom B npoueci Peectpadii B MobinbHoMy nonatky «MyRaif» gii, a Takox Bci onepauii Ta aii, 3aiicHeHi B LboMy
HopaTky nicng ycniwHoi ABTeHTHikauii KnieHTa cnocobamu, Bu3HaveHnmu uymu Mpasunamu Ta «Mopsagkom goctyny o MobinbHoro
popaTky «MyRaif» BBOXAOTbCS BUKOHOHUMUN OCOBUCTO KNIEHTOM Ta NiIANNCAHMMU HUM BAIOCHOPYM.

BaHK He Hece BignoBiQANbHOCTI 30 HEMOXINMBICTb OTPUMAHHS KnieHTom gocTtyny o MobinbHoro gopnatky «MyRaif» y pasi HeycnilHoCTi
opHoro i3 cnocobi ABTeHTudikauii KnieHta. Mpn uboMy, KNiEHT MOXe CKOPUCTATUCS iHWMMW, BUHAYEHUMU UMK MpaBunamu  Ta
«Mopsigkom poctyny fo MobinbHoro popatky «MyRaif» cnocobammu ABTeHTUdIKaLiTi a60 3BepHYTUCS 00 BigAineHHs BaHky.

2.9. KniEHT MOE MOXJIMBICTb OTpuMaTK B MobinbHoMy popatky «MyRaif» poBigky npo pyx kowTiB no KapTkoBomy, MoToOYHOMY Td
BknagHOMy paxyHKaAMm, [OBIAKY MPO CMUCOHHSA KOLWTiB 3 KapTkoBoro Ta MOTOYHOro paxXyHKiB, [OBIAKY NPO 30PAXYBAHHS KOLITIB HA
KapTkoBuin Ta MoTouHnii paxyHku. ChopmoBaHi 3acobamu MobinbHomy popatky «MyRaif» 303HaYeHi JOBIOKM MICTATb APYKOBAHUIA
BUINA4 nevyaTkn baHky Ta nignucy npauiBHMKa BaHky, ki 0biiMae nocapy KepiBHUKA CTPYKTYPHOro nigpo3ainy baHka, wo 3a6e3neyye
BUKOHOHHS onepadiin B MobinbHomy goaatky «MyRaif». [laneposi [oBiAKM MOXYTb 6yTW 3aCBigYEHi NPALBHUKOM BaHKy Y BiggineHHi.

Y gosigui npo pyx kowTiB no KapTkoBomy Ta MOTOYHOMY POXYHKOM TA [OBiIAKAX MPO 30PAXYyBAHHSA/CMMCAHHS KOLWWTIB 3 KOPTKOBOro Ta
MoTouYHOro paxyHKiB B Nofi «aTa i YaC 3AINCHEHHS onepawii» 303HAYAETbCA OATA TA YAC NPUNHATTS BAHKOM [0 BUKOHOHHS MAATIXHOI
IHCTPYKLii HO 30paXyBAHHA A60 CAMCAHHSA KOWTIB 3 KapTKOBOro Ta MOTOYHOrO PAXYHKIB (B TOMY YMCAi, 3A3HAYOETLCA JATA TA 4YacC
iHiLitoBAHHS KnieHTOM BMAATKOBOI onepauii 3 BUKopucTaHHAM MK a6o ii PekBi3unTiB).

Micng iHiuitoBaHHA KnieHTom 3acobamm MobinbHoro gogatky «MyRaif» onepauii nepekasy KOLWTiB 30 PeKBi3UTAMM PAXYHKY OTPUMYBAYA
B popmaTi IBAN (kpim onepadii nepekasy KowTiB MidXX BNAcCHUMU PaxyHkamu KnieHTa B BaHky), BaHk Hagae KnieHTy iHdopmauito, wo
NiOTBEPOXYE MPUMAHATTS OO BUKOHAHHS MIATIKHOI iHCTPYKLUii 30 Takot onepauio y Gopmi OKpeMoro [OoKyMeHTYy (KBUTaHLi), ska
dopmyeTbcs 3acobamm MobinbHoro gogaTky «MyRaif».

2.10. Y pa3i iHiLitoBaHHS KnieHTOM - BNACHMKOM KapTKOBOro paxyHky 4Yepe3 MobinbHuii gopgatok "MyRaif" onepadii onnatu ToBapis,
pobiT abo nocnyr (KWUTNOBO-KOMYHQNbHUX, TENEKOMYHIKALIAHWX, MOCNyr CTPAXOBUX KOMMQHIA TOLWO) HA KOPUCTb Cy6'eKTiB
rOCNOAAPIOBAHHS — NOCTAYANBHWKIB MOCAYT 3 BUKOPUCTAHHAM MOCNYry nepekasy KowwTie yepe3 TOB «®iHaHcoBa koMnaHis MBK», BaHk
MOE NPABO 30MOBHUTWU ABTOMATMYHO HACTYMHI PEKBI3UTU NAATIXXHOI IHCTPYKLi: Npi3BuLLe, iM'a Ta No 6aTbKOBI (3a HASBHOCTI) KNieHTQ,
INH KnieHTa, appeca peectpadii Ta/abo npoxunsaHHs KnieHTa, Homep PaxyHky KnieHTa B dopmaTi IBAN a6o HoMep MAaTidKHOI KApTKK.
2.11. Tig yac iHiLiloBAHHA KnieHTOM nnaTixxHUx onepauin B MobinbHomy gogatky «MyRaif», KnieHT Hagae BaHKy NNaTixHy iHCTPYKLiO
LUMSIXOM 3aMoBHEHHS B MobinbHOMY JoaaTky iHbopmauii npo onepadito.

BaHK popmye NNATIXHY IHCTPYKLitO HO NiACTABI HaABHOI B BaHKy iHPopmauii npo KnieHTa, a Takox 3a3HaveHoi KnieHTom B MobinbHoMy
LOOOTKY iHpopmaLii Npo onepadito Ta Bigobpaxae BignosigHy iHdopmauito B noni «Jetani nepekasy».

KnieHT Ma€ 03HAMOMNTIKCS 3 MNIATIXHOLO iHCTPYKLiEto (Mone «[eTani nepekasy) Ta NignncaTu ii cBoiM YaockoHaneHnm EMN (HOTUCKAHHAM
KHOMKM «OnnatnuTuy). 9kwo KnieHT KOPUCTYETbCS cepBicOM «[OBiGHMK OTPUMYBQYiB nepekasiBy, KnieHT 3060B'A3aHMI NepesipnTu
NPABUbHICTb ABTOMATMYHO 3AMOBHEHWX PEKBI3UTIB MNATIXHOI iIHCTPYKLUIi 3 iHGOpMaLjiEro NPo OTpMMyBaYa Nepekasy (HOSBHA B EAMHOMY
OEP>XABHOMY PEECTPI IOPUANYHUX OCiB, Gi3MYHMX OCI6-NIANPUEMLIB TA rPOMAACHKMX GOPMYBAHb iHOOPMALLS NPO Npi3BuLLEe, iM'F, NO
6aTbkoBi (3a HasiBHOCTI) Ta PHOKMM/IMH ¢i3nyHoi ocobun-nignpremMus, HaiMeHyBAHHS Ta kog ELPMNOY topraMyHOi 0cobu) Ta NignucyBaTu
NAATIKHY iIHCTPYKLIFO BUKITFOYHO MICNS TAKOI NepPEeBipKM.

MopaHHa KnieHTom BaHKY MignmMCcaHoi NAATiXHOI iHCTPYKUii (HOTUCKAHHA KHOMKK «Onnatut») € 3rogoto KNi€EHTa HA BUKOHOHHSA
nnaTtixkHoi onepauii. Micns nignMcaHHs KnieHTOM NNATiKHOI  IHCTPYKUii (HOTUCKOHHS KHOMKW  «OnnaTtuT») HACTOE MOMEHT
6e3BiaKNIMYHOCTI NNATIXHOI iIHCTPYKUii Ta KNIEHT HE MOE MOXNMBOCTI BIGKIMKATU NAATIXHY iIHCTPYKLiO TO CBOK 3roy HO BUKOHOHHS
NNaTi>kHOI onepawii.

MNaTiXXHA IHCTPYKLiS MOXe GOpMyBATUCS ABTOMATMYHO Mif, YOC OTPUMAHHS nocnyr baHky 3acobamu Mo6inbHOro AOAATKY HA NiACTABI
NignMcaHmnx Mix baHkom Ta KnieHToM [oroBopis/3asiB T iHLWOI HAABHOI B BaHky iHGopmauii npo KnieHTa, a TAKoX 3a3Ha4YeHoi KrieHTom
B MobGinbHOMY mopaTtky iHdopmauii. KHOMKKY, HOTUCKAHHSAM HA aKi KMiEHT MoXe mignucaTti NAATiXKHY iHCTPYKLi, MOXYTb MATW iHLUI
Ha3BW, NepefbayeHi umm MNpasnnamu.

Mpw iHiuitoBaHHI Nepekasis B MobinbHOMy gopatky «MyRaif», TeXHIYHO He peani3oBaHO 3a3HAYEHHS KNiEHTOM aTW BANOTYBAHHS. Ong
iHiLitOBOHHS Nepekasy i3 4aTO BAMOTYBAHHSA KNIEHT MOXe 3BEPHYTUCS A0 BigfineHHs BaHky.

2.12. B MobinbHomy gopatky «MyRaif» KnieHT Mmoxe 3a3HaumTu (y pasi BigCyTHOCTI) abo OHOBUTW afpecy CBOEI eNeKTPOHHOI MOLWTK.
2.13. B Mo6inbHoMy poaatky «MyRaif» KnieHT moxe o3HanommTuck 3 Push — nosigomneHHsMu, aki Hagxogunun KnieHTosi B MobinbHoMy
popaTky. Ong uboro KnieHTy HeobXigHO HOTUCHYTU HA iKOHKY Y BUTMSAi A3BiIHOYKA, LLLIO PO3TALLOBAHA HA FOSTIOBHOMY ekpaHi MobinbHoro
OOQOTKY B MPABOMY BEPXHbOMY KyTi. [licna HOTUCKAHHSA iKOHKM “[I3BiHOK", BUKOHYETbCSA Nepexif Ha ekpaH “MosigoMneHHs", oe KnieHTy
OOCTYMHi ABA PO3[inu 3 oTpuMaHnmm Push — noBigomMneHHamMu, a came: «Mpono3uuiiy Ta «Mi Pand» (iHbopmadis gOCTynHA 30 YMOBM,
wo KnieHT HapaBaB baHKy 3rogy Ha oTpuMaHHsa Push - nosigomneHb). B po3gini «Mpono3uuii» KnieHT Moxe nepernagaTtu ictopito
OTPUMAHUX MOPKETUHroBmx Push — nosigomneHb. B po3gini «Mii Paind» KnieHT Moxe nepernsgatii icTOpito BCiX iHWNX oTpUMaHux Push
- NoBigomneHb Big baHky.

2.14. Y pasi iHiuitoBaHHS KnieHTom B MobinbHomy ponaTky «MyRaif» onepauii nepekasy KowwTis (y TOMy yncii MUTTEBOro nepekasy) y
HAUIOHQbHI BANIOTI B MEXAX YKPAiHM 30 PEKBI3UTAMM PAXYHKIB MIATHUKA Ta oTprMyBa4va B dopmaTi IBAN, BaHk nosigomnsie KnieHTy:
(a) npo Te, WO Lo NAATiXHY onepawito BUKOHAHO 3acobamu CEN Ta npo ii UETR wnaxom po3mileHHs uiei iHpopmauii B MobinbHOMY
popaTtky «MyRaif» y getanax nnarexy (KHonka «BigctexmnTuny);

(6) Mpo BiOXMNeHHa NNaTixXHOI onepatdii (i3 3a3HaYeHHAM NprynHK) Ta nNpo ii UETR wnsaxom po3milieHHs uiei indopmauii B MobinbHOMy
popaTky «MyRaif» y petanax nnatexy (KkHonka «BigcTexnTny).

Y pa3si akwo KnieHT € oTpMMyBaYeM KOLUTIB nepeKkasy (y ToMy uncsi MUTTEBOro nepekasy), iHiLinoBAHOMO Y HALIOHASbHI BAFOTI B MEXAX
YKPAiHW 30 PeKkBi3UTAMW PAXYHKIB NAATHUKA Ta oTpumyBada B dopmaTi IBAN, BaHk nosigomnsae KnieHTy npo BMKOHAHY MAATIXHY
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onepadito 3acobamu CEN Ta npo ii UETR wnaxom po3milleHHs uiei iHpopmauii B MobinbHomy nonatky «MyRaif» y petanax nnarexy
(kHoMKaO «BipcTexnTny).

CtatTs 3. Bumoru 6e3neku Nnpy KOpMCTYBAHHI Mo6inbHUM popgatkom «MyRaif»
3.1. Mpy OTPMMAHHI gocTyny 0o JoaaTtky Ta MOro BUKOPUCTAHHI KNiEHT 3060B'930HUIN [OTPMMYBATIUCS 30X0AiB 6e3neku, Lo nepenbayeHi
MpoBMIOMYM, O TOKOX BXMBATMW iHLWIMX 30XOAIB, AKi CMig O4vikyBATW Big 0OOPOCOBICHOrO, YBAXHOrO TA MUbHOMO KOPUCTYBAYA 414
306e3neyeHHs 6e3nekn B poboTi 3 [LogaTKOM TA YCYHEHHSI PU3UKIB MOro BUKOPUCTAHHS AN HECAOHKLiOHOBAHOrO OOCTYMY UM 3 METOH
LIOXPANCTBA 3 KOWTAMM KnieHTiB BaHKy.
3.2. BaHK MA€E NPABO BXUBATU HA BMACHWA PO3Cyn, AOAATKOBI 3axo4m 6e3meku, ki MOXYTb CTOCYBATUCS 6e3nocepefHbo [oaaTky,
NPOrpamMHOro 3a6e3neyeHHs, a TAKOX OBAgHAHHS, TEXHIYHUX 3aCObiB Ta Npouenyp, Wo BUKOPUCTOBYIOTbCA BaHKOM Ta/a6o KnieHTom
ON9 OTPMMOHHS JOCTyny Ta/a6o pobotm B Oopatky. Ha Bumory BaHky KnieHT 3000B'A30HMI 30CTOCOBYBATU TA [OTPUMYBATUCS
OOOATKOBUX 3aX0[iB 6e3neku.
3okpema, BaHK MOE NPABO 3AINCHUTY BIOKYBAHHS [OCTYNY 00 MO6inbHOro HOQATKY 3 METORK NonepeaXKeHHs MOXJ/TMBOrO LAXPANCTBQ,
6yOb-AKNX HE3AKOHHMX AO0 HEMOrOOXKEHUX AiiA, L0 MOXYTb NPU3BeCcTM O0 GiHOHCOBMX 36UTKiB BaHKy abo 0o noriplieHHs iMigxy baHky.
3.3. KnieHT 30608'A3aHUI KOpUCTyBATUCA [LOQATKOM 0COBMCTO, 36epiraTn B TaEMHULU [Maponb Ang Bxogy B [LOOATOK, O TAKOX Mig,
NOCTIMHMM OCOBUCTUM KOHTPONEM MOGinbHUIM TenedoH (SIM-kapTy, Wwo Bignosinae ®iHOHCOBOMY HOoMepy KnieHTa), He NepenaBATK iX
TpeTiM 0co6aM, BXMBATM 30XOAMN N1 YHEMOXIIMBIIEHHS iX OTPMMAHHS TA BUKOPUCTAHHSA TPeTiMM ocobamu ans Bxogy B [lonatok Ta/abo
KOPWCTYBAHHS MOCNYyramu Lboro JoaaTky.
3.4. KnieHT 3000B'A30HMNIA HEramHo MNoBiQOMWTU BaHK WNSxoM TenedoHHOro 3BepHeHHs [0 IHGOPMALIHOrO LEeHTPY Mpo BTPATY
MobinbHoro npucTpoto KnieHTa, Npo 3aiiCHEHHS a60 MOXUBICTb 3LiNCHEHHS TpeTiMy ocobamm focTyny 0o JooaTky.

CTatTa 4. NopspoK reHepauii To BAKOPUCTAHHA YA0CKOHaneHoro EN
4.1. KnieHTy 30 gonomoroto MobinbHoro popatky «MyRaif» reHepyeTbcsa napa kitodiB YaockoHaneHoro EM: BigkpMToro Ta 0ocobmucToro.
[nsa peectpauii BigkpuToro knoya YoockoHaneHoro EM KnieHT nignucye B MobinbHOMy fonaTtky BignosigHy 3asBy. BaHK aBTOMATUYHO,
Ha nigcTaBi nignucaHoi KnieHTom B MobinbHOMY O0AATKY 308U, 30iCHIOE peecTpaLito (OKTUBALLI) BIGKPUTUX KITHOYIB Y LOCKOHAMEHOrO
EMN. 3 MOMeHTy peecTpadii BaHkom BigkpuTux kntodiB YgockoHaneHoro EM Ha nigcTasi nignncaHoi KnieHToM 308K, Ui BiGKpUTI KNHOUi
YpockoHaneHoro EM Hagani po3rnagatoTbcs CTOPOHAMM K YMHHI Ktoui YaockoHaneHoro EMN 0o 3akiHYeHHs CTPOKY ix gii, 6r1oKyBAHHS y
BMnagkax, nepegbayeHmx Mpasmnamu, abo ix 3aMiHNM B NOPSAKY, nepenbavyeHomy nyHkTom 4.4. CtatTi 4 Po3giny 4.2. Npasun.
4.2. Nig YoockoHaneHnm ENM po3yMieTbCs BUL, €1eKTPOHHOIO Mignncy, CTBOPEHUI 30 Pe3ynbTaTOM KPUNTOrpadiyHOro nepeTBopeHHs
€eNeKTPOHHUX OAHUX, 3 IKUMM MOB'A3AHNIA Lieli eNEKTPOHHNIA NIGNUC, 3 BUKOPUCTAHHAM 30C06Yy YOOCKOHANEHOrO eMEKTPOHHOrO Nignucy
TO 0COBUCTOrO KNHOYA, OGHO3HAYHO MOB'A30HOr0 3 MiANUCYBAYEM, | AKUIA OAE 3MOTY 3AINCHNTN eNIeKTPOHHY igeHTudikauio nignucysava
TO BUSBUTY MOPYLUEHHS LiNICHOCTI €NeKTPOHHMUX OAHMWX, 3 SKMUMU MOB'A30HNIA e eNeKTPOHHWIA Nignuc. YOOCKOHANEHWIA eNEKTPOHHUI
NiANMC HOKNOQOETHCS 30 [ONOMOIOH 0COBUCTOrO KITHUd TA NEPEBIPAETLCA 30 JOMOMOMOH BiAKPUTOrO KiTHouad.
4.3. l'eHepaLis KYoBOI NApu (BigKPUTOro Ta 0COBUCTOr0) 3OiMCHIOETLCS 3a [OMOMOrot Mo6inbHOro nNpucTpoto KnieHTa, Ha aKkomy
BCTAHOBNeHWA [JopgaTtok nuwe nicns Peectpauii KnieHta B MobinbHoMy gopatky «MyRaif». 3reHepoBaHMiA ocobructuin kntoy KnieHTa
30XMLLOETHCA NAPOSIEM TA PO3MILLYETHCS Y 30XMLLEHOMY CXOBULLi MobinbHoro npuctpoto KnieHta (KeyChain gns iOS / Keystore gns
Android).
4.4, PeecTpauis BaHKOM BiIKpUTUX KNtOYiB YOoCKOHaNeHoro EN 3niicCHI0ETLCS B NOPSAAKY, YCTOHOBNEHOMY nyHKTOM 4.1. CTaTTi 4 Po3giny
4.2. TIpaBwWn, B HACTYNHUX BUMOOKAX:
4.4.1. B pasi nepLuoi Peectpauii y MobinbHomy gopatky «MyRaif»;
4.4.2. B pasi 30KiHYeHHS CTPOKY Aii kntoyiB YoockoHaneHoro EM HO MOMEHT BUKOHOHHS Npouenypy 3MiHW KITtodiB YOockoHaneHoro EMM,
nepepbayveHoi nyHkTom 4.5. CtaTTi 4 Po3giny 4.2. Mpasun;
4.4.3. B pasi 3miHn paHux KnieHnta (MNIB, IMH, cepia Ta Homep nacnopTa (kLo BigcyTHIN IMH) y MomMeHT PeecTpaii B JooaTky, NOB'S3aHMX
i3 monepenHiM 3apeeCTPOBAHNM BiKPUTUM KJTHOUYEM Y OoCKOHaneHoro ElM, y BunagKy peecTpadii BigkpuToro knoya YaockoHaneHoro EM
3 METOH0 110ro 3MiHW. MNonepefHbO 3reHePOBAHA NAPA KITHOYiB BUOANSAETLCS, O CePTMIKAT BiAKNINKAETLCS;
4.4.4. Y Bnnapky, SKkLwo KnieHT 3 6yab-gK0i NPUYNHN NEPEBCTAHOBIOE [lOOATOK.
4.5. 3amiHa (reHepauis) koviB YoockoHaneHoro EMNM npoBognTbcs NGHOBO, Y BCTAOHOBMEHI BAHKOM CTPOKM.
4.6. BiokpuTi knto4i YoockoHaneHoro EM BBAXAKTLCH YMHHMMU, SKLLO BOHM 30PEECTPOBAHI BOHKOM B nmopspgky, nepenbayeHomy
nyHkTom 4.1. CtatTi 4 Po3piny 4.2. Mpaswun.
4.7. ENeKTPOHHI MAaTiXHI iHCTPYKUii, Wwo cdopmoBaHi KnieHTOM 30 gonomoroto Jopatky Ta MICTATb OiCHI YoockoHaneHi EM,
po3rnaaaTbes K TAKI, Lo 0QOPMIIEHI HONEXHUM YNHOM, MAIOTb KOPUONYHY CUIY HOPIBHI 3 NANEPOBUMMN AOKYMEHTAMM, NiGNUCAHUMN
Kni€eHTOM Ta € BOCTATHBO NiACTABOI A1 CMNCAHHA BAHKOM KOLWTIiB 3 PaxyHKiB KNi€HTA. [HWi ENEKTPOHHI AOKYMEHTH, L0 CPOPMOBAHI
KnieHTom B [JOQATKY TA MICTATb QiCHI KNtoui YpockoHaneHoro EN KnieHTa, po3rnagatoTbcss CTOPOHAMM KK TAKI, LLLO MAKOTb HOPUONYHY
CWMY HA PiBHi 3 NANEPOBMMW OOKYMEHTAMMW, WO MianucaHi KnieHToMm, Kwo Takmin nopsigok odopMIieHHs OOKYMEHTIB (YKNaoaHHS
NPABOYMHIB) NepenbdbaveHunin Npasmunamm abo BiAMNOBIAHMM OOFrOBOPOM MixX CTOPOHAMMN.
4.8. KnieHT po3ymie Ta 3rofeH, Lo HanpaeneHi nomy baHkoM 3a gonomoroto [opoaTky ENeKTpoHHI OKYMEHTW, pOo3rnsparoTbcs K
LOKYMEHTU, WO HOMEXHUM YMHOM NiANUCAHI YNOBHOBOXEHMMU 0CO6aMU BOAHKY TO CNPSIMOBOHI HO HOCTOHHS 303HOYEHUX B HUX
Hacnigki..
4.9. BignoBiganbHiCTb 30 JOCTOBIPHICTb TA 3MICT €N1eKTPOHHMX MAATIXHUX IHCTPYKUIR, iHWNX ENEKTPOHHUX OOKYMEHTIB, WO MICTATb
OiNcHI Kntodi YoockoHaneHoro EM, MOBHICTIO NOKNOQAeTbCcA Ha KnieHTa.
4.10. KnieHT 3060B'A3y€TbCa 306e3neunTn 36epexeHHs MobifibHOro MPUCTPOID, HA AKOMY MICTATbCS YMHHI KNto4i YoockoHaneHoro EN 3
METOK YHEMOXJIMBMIEHHS X KOMMPOMETALIi, NCYBAHHS, BTPATW 060 BUKOPWUCTOHHS HEYNMOBHOBOXEHUMM OCO6AMU. FAKLIO LWOCb 3
nepenivyeHoro ctanocs, KnieHty pekomeHgoBAHO BUAANUTY [OOATOK 3 METOK NepereHepaLii napu Kiouis.
4.11. ko KNieHT BTPATMB KOHTPOMb HaZ MOBinbHUM NPUCTPOEM, HO SKOMY 36epiranncs YMHHI Kntodi YaockoHaneHoro EMN, He3anexHo
BiJl HOSIBHOCTI Y1 BiACYTHOCTI BiOMOCTEW Npo iX HECAHKLIOHOBAHE BUKOPUCTAHHS, KNiEHTY peKOMeHO0BAHO BUAANUTM [JOOATOK 3 METOHO
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nepereHepauii napu kmwodiB. OcobncTnin knroy YpockoHaneHoro EM, wWo BMAWOB 3-Nig KOHTPOMO, He Mignsirae noganbLiomy
BMKOPUCTAHHIO.

4.12. BaHK MOE NPABO HA BAIGCHUI PO3Cyq NPUNUHUTK poboTy Ooaatky Ta/abo BigMOBUTM B MPUUAHSATTI €1eKTPOHHMX MAATIKHUX
iHCTPYKLi, ENeKTPOHHUX OOKYMEHTIB y TOMY YMUCi BiOXWUNUTW, NOBEPHYTU iX 6€3 BMKOHAHHS, Ta/a60 306/10KyBATM OCOBUCTI KitOoui
YpockoHaneHoro EN KnieHTa, npo wo nosigomnse KnieHTa. baHk He 30608'3aHU NoBigoMnaTy KNiEHTa Npo npuynHmn peanisauii BaHkom
303HOYEHOrO MPABa.

CraTTa 5. MopsAOK NiBNUCAHHSA eNeKTPOHHUX [OKYMEHTIB TA YKNA[AAHHS ENeKTPOHHUX foroBopis B Mo6inbHOMY AOAATKY
«MyRaif»
5.1. B pasi gocTynHocTi, dyHKuUioHan JoaaTky MoXe BUKOPUCTOBYBATUCS BaHKOM Ta KnieHToM gns nignucaHHs EnekTpoHHUX JoroBopiB.
3okpema, [1opaTok BMKOPWUCTOBYETHCA ONS NIANUCAHHA BaHkom Ta KnieHTom 305B/00O0ATKOBMUX 34sB, Yrof, NACMopTiB CMOXUBYOro
KpeguTy, JoBigkm ToLLO.
5.2 3 MeTolo NiANUCAHHSA ENekTpoHHOro gorosopy, KnieHT Mae 3anoBHUTU B [lopaTKy BCi HEOOXiAHI pekBi3NTN ENeKTpoHHOro gorosopy
TO O3HANOMUTUCS 3 AIOrO YMOBAMM.
MignncaHHs KnieHtom EnekTpoHHUX goroeopie KnieHTa B [logaTky 34INCHIOETLCS B HACTYMHI NOCNiZOBHOCTI:
- Nicns 03HAWOMIIEHHS Ta BM3HA4YeHHs KnieHTom B [logaTKy YMOB ENeKTPOHHOrO [OroBOpY, O3HANOMIIEHHS 3 TEKCTOM EnekTpoHHOro
poroBopy, KnieHT kHonkoto «Mignucatmn» abo «MpogoBxunty/ «Kynutn obnirayii» (@60 iHLLOI KHOMKM B 3aN1eXHOCTI Bif 3MiCTy onepadii)
nigTBepAXyE CBOI 3rofy nignvucaTy EnekTpoHHWiA gorosip, nicns Yoro KnieHT nignucye EnekTpoHHWIA Qorosip YoockoHaneHum ENM a6o
ENeKTPOHHUM NignnCcOM LUNSIXOM BBEOEHHS OQHOPA30BOr0 NAPOS;
- 3i CTOpPOHN BOHKO ENEKTPOHHWIA [OroBip MiMMCYETbCS YNOBHOBOXEHOK OCOBOI LWUSAXOM OOOABAHHS ii KBanidikoBaHoro EMN Ta
Mo3HaykK yacy.
Micna nignucaHHs ENekTpoHHOro foroeopy, BaHK HONPABASE OQHMM MOBIOOMIIEHHAM NPUMIPHUK ENeKTpoHHOro gorosopy y dopmari
«PDF» (pa3om i3 gokymeHToM «PDF.P7S») Ha enekTpoHHy agpecy KnieHTa, wo HagaHa KnieHTom BaHky B npoLeci 06¢nyroByBaHHS Ta/a60
nig, yac PeecTpauii B MobinbHoMy popaTky "MyRaif" Ta enekTpoHHy agpecy BaHKy, O € [OCTATHIM [OKA30M BUKOHOHHS BOHKOM
060B'A3Ky Wono nepedayi baHkom KnieHTy npumipHMKa yknogeHoro EnekTpoHHoro porosopy. MNpuMipHMK HanpaBreHoro KnieHTy
EnekTpoHHOro 4OroBopy Moxe MiCTUTK Bi3yanizoBaHi nignmcm KnieHta T1a baHky a TakoxX  Mo3Hayky yacy.
5.3. flkwo npouec nepenbaydae NignMCOHHA AEKiNbKOX eNeKTPOHHUX OOKYMEHTIB B MobinbHOMY OOOATKY, TO HAOTUCKOHHAM KHOMKWK
«Nignucatn» a6o «MNpogoBXuTu»/«Kynutn obnirawii» (460 iHWOI KHONKKW B 30NEXHOCTI Bif 3MICTy onepadii) KnieHT Hogae BaHky 3rogy
NiANMCATY KOXEH i3 303HAYEHNX [OKYMEHTIB YaoCKoHaneHuM EN KnieHTa nocnigoBHO i3 4OAABAHHSAM [O3HAYKM vacy.
5.4. [laTolo MigNMCaHHS MiX BbaHkom Ta KnieHToM ENeKTPOHHOro [OroBopy € [dTd (MOMEHT) MOro NignvMCaHHA BaHKOM Luasxom
popaBaHHS KeanidikoBaHoro EMN ynoBHOBAXXeHOi 0cobu BaHKyY, a gaToro NignmcaHHsa KNiEHTOM iHLWOro eNeKTPOHHOro [OKYMEHTY,— 0ATa,
303Ha4eHa y Mo3Hayui Yacy fo YoockoHaneHoro EMN KnieHta abo EnekTpoHHOro nignucy. kLo ENekTpoHHWIA [oroBip 3i CTOPOHW baHKy
NigNUCYeTbCA OBOMA YNIOBHOBOXEHNUMM 0CO6AMM, AATOK MiANUCAHHS ENEeKTPOHHOro JoroBopy € 4atd (MOMEHT) OCTAHHLOIO 30 YOCOM
KBanidikoBaHoro EMNM ynoBHOBAXEHOI 0CO6M BAHKy.
5.5. OpuriHan yknageHoro B logatky EnekTpoHHOro gorosopy, nNignucaHoro KnieHToM iHLWOro enekTpoHHOro OOKYMEHTY 36epiraetbcs
BAHKOM B €1eKTPOHHOMY CXOBWULL JOKYMEHTIB KnieHTiB BaHKy, fKLLO BAHK HEe BU3HAYMTD iHLIWIA NOPSOOK 36epiraHHS.
5.6. LlinicHicTb Ta He3MiHHICTb BCi€i iHPopmauii B MobinbHoMy gopaTky «MyRaif», nos'a3aHoi 3 ENeKTPOHHMM [OrOBOPOM, iHLUMMW
eNeKTPOHHUMW LOKYMEHTAMU 3a6e3mneydyeTbcs [03HAUKO Yacy.
CraTTs 6. BigkpnTuin 6aHKIHr
6.1. Nig BiOKPUTUM BAHKIHIOM PO3yMieTbCs 3a6e3neyeHHs BOHKOM HO BUKOHOHHS BUMOP CTATTI 53 3akoHy YKpaiHu «Mpo nnaTixHi
NoCnyrn» B PeXMMi peasnibHoOro Yacy foCTyny A0 PAxXyHKiB KnieHTa iHWMM 6aHKOM T HOQOBAYAM HEePiHOHCOBMX MAATIXHUX NOCHyr
(nocnyr 3 HOQOHHS BIKOMOCTEN 3 PaxXyHKiB KNieHTa Ta NOCAyr 3 iHILIFOBAHHS NAATIXHMX onepauii 3 paxyHkiB KnieHTa), gani y uii CTatTi
— CTOPOHHI HOZABAYI NAATIXXKHUX NOCNYT.
JocTyn HapOETbCA OO BiOKPUTMX BaHkom KnieHTy ik di3nuHin ocobi MoTouHux, KapTkoBmx, BKNagHMX paxyHKiB, d TAKOX OO PAXYHKIB,
BiOKPUTUX KNiEHTY sk di3nyHin ocobi — nignpuemuto (3a ymoBw, Wwo KnieHT Mae BigkpuTi B BaHky PaxyHku ¢i3uuHoi ocobu), pani B Lii
CtaTTi — PaxyHkn.
HocTtyn go PaxyHkiB KnieHTa 3[iNCHIOETbCS LUASXOM B3UEMOAIi iHGOPMALMHUX cMCTeM BAHKA TA CTOPOHHBOIO HOZABAYA MAATIXHUX
nocnyr. CTOPOHHI HOQOBAY NAATIXHMX MOCAYr 3060B'A30HMIA 306€3NeyYnT BMKOHOHHS BCiX YMOB, HEOBXigHMX ONs B3aemMogii 3
iHhopMaLiHMMK cucTeMamm BaHKy, y TOMy YMCi HONALWTYBAHHS BAIACHWX iHOOPMALIMHUX CUCTEM N5t CTPYKTYPOBAHOIO | 6€3ne4HOro
06MiHY [OHUMU 3 BOHKOM Yepes crnewiani3oBaHi iHTepdeicn 3 ypaxyBAHHSM BUMOT, LLLO My6MiKYOTbCS HO CANTi BaHky.
TexHiyHo BaHk He Hopae focTyn 0o PaxyHkiB KnieHTa HagaBavyam HediHAHCOBUX MAATIXHMX NOCAYT 3 iHILiFOBAHHA MNAATIXHUX ONepaLii
3 paxyHkiB KnieHTa go 01 cepnHs 2026 poky.
6.2. [N 3a6e3neyeHHs NpABA HO OOCTYN OO BiOKPUTMX B BaHKy PaxyHkiB KniEHTa y MeXax BiOKPUTOro B6AHKIHTY, Nepen HagAHHAM
Takoro gocTyny, KnieHT Mae HopaTy BaHKy 3rofy HO HOOOHHS BiBOMOCTEN 3 PaxyHKiB 060 HO BUKOHOHHS NATIXHOI onepawii 3 BigkpuTux
B baHky PaxyHkiB KnieHTa (gani - 3roga).
3ropa HopaeTbes KNnieHToM Wwoao: (a) KOHKPETHOrO CTOPOHHLOIO HOAABAYA NAATIXHUX NOCAyr, skoMy KnieHT Hagae 3rogy HO [oCTyn A0
BigKpUTMX B BaHKy PaxyHkiB; (6) KOHKpeTHOro PaxyHKy, 3rogy Ha QOCTYN A0 SKoro Hoaae KnieHT; (B) KOHKpeTHOI HediHAHCOBOI NNATIXHOI
nocnyru, Ha aky Kni€eHT HOJae CBOKO 3rofy, Ta KOHKPETHOro obcsry iHpopmadii woao PaxyHKy i cebe 9K KOPUCTYBAYa TAKOrO PAXYHKY.
6.3. Nopsapok HagaHHA KnieHTom 3rogn.
6.3.1. 3ropa KnieHTa Ha HAQAHHSA BigoMocCTel 3 BigkpuTux B BaHKy PaxyHKiB.
6.3.1.1. 3ropa KnieHTa HO HOQOHHS BiOOMOCTENW 3 BiOKPUTMX B BaHKy PaxyHkiB HOpaeTbcs KnieHTom BaHky nig vac nepworo 3anuty
KnieHTa wopo HagaHHS BigoMocTe 3 PaxyHKiB, HOAAHOrO Yepe3 CTOPOHHLOIrO HOOABAYA MIATIXKHUX NOCNYT, SKOMY HOOOETLCS [OCTYN
0o PaxyHkiB. Taka 3rond MoXe HagaBaTrCA KNiEHTOM HO CTPOK, k1l He nepesurLye 180 (CTO BiCiMOecaT) KaneHOapHUX OHiB.
6.3.1.2. 3 MeTOK HOOAHHS BaHKY 3roaM HO HAZAHHS BiooMocTeln 3 PaxyHkiB KNiEHTO CTOPOHHOMY HOOABAYY NAATIXHUX nocnyr, KnieHTt
MQE NEPEnTM i3 3aCTOCYHKY, B IKOMY iHILIFOE 3aMMT LWOAO HAAAHHS TAKOI iHpopmauii, B MobinbHUn popatok « MyRaify. Micna asTopusawii
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(Bxoay) KnieHTa B MobinbHuin ponaTtok «MyRaif» (wnsgxom BeBegeHHs Maponto ana Bxody B JoodTok A60 3a BigGUTKOM NAnbUs 4um
TEXHONOTii po3ni3HABAHHA 0651My4ys), BaHk Bigobpaxae KnieHTy:
a) iHbopMAL,iO MPO CTOPOHHBOrO HOLABAYA MAIATIKHMX NOCAYT 3 HOOAHHS BiGOMOCTEN 3 PAXYHKIB, SKOMY HOOAETHCS AOCTYN A0 PaxXyHKy
KnieHTa;
6) Homep PaxyHKy 0O SIKOro HOAAETbCS [OCTYN CTOPOHHBOMY HOAOBAYY MAATIXKHUX MOCNYT;
B) 0bcar iHbopmauii wono PaxyHky KnieHTa, [0 9KOro HOQOETbCS AOCTYM;
r) CTPOK Aii 3roan KNieHTa HaO HOQOHHS BiGOMOCTeN 3 PaxyHKiB;
r') YMOBM BigKJIMKOHHS 3rogn KNi€eHTa HO HOQAHHS BiGOMOCTEN 3 PaxyHKiB 060 NOCMNAHHS HA Wi MpaBuna, B KMX MIiCTATbCS TAKi YMOBW.
KnieHT Ma€ 03HONOMUTUCS 3 YMOBAMMW 3rogm Ta NignuncaTtu ii cBoiM YoockaHeneHnm ENM WisixoM HATUCKAHHS KHOMKW «MigTBepanTmy.
6.3.2. 3ropga KnieHTa Ha BUKOHAHHA NNATiXHOI onepaduii. MopsAaok BUKOHAHHA BAHKOM NNATiXHOI onepauii, Wo iHiuinoBaHa
KnieHToM Yepes3 CTOPOHHbOIO HOZABAYA NIATKHMUX NOCAYT.
6.3.2.1. 3roga KnieHTa Ha BUKOHAHHS NNATIXHOI onepauii HagaeTbcs KnieHToM BaHky nig yac KOXHOro iHilitoBaHHA KnieHToM pa3oBoi
NAATiKHOI onepawii Yepes CTOPOHHbLOro HOJQABAYA MAATIXXHUX NOCYT.
6.3.2.2. 3 MeTO HaJOHHS BaHKy 3rogn Ha BUKOHOHHS NAATIXXHOI onepauii, KNiEHT aBTOMATUYHO NEPEXOAMTD i3 30CTOCYHKY (iHTepdelicy)
CTOPOHHbOIr0 HOQOBAYA MAATIXHUX Nocnyr B MobinbHUin gopatok «MyRaif». Micna asTopusadii (Bxoay) KnieHTa B MobinbHMI [ooaToK
«MyRaif» (wngaxom BBegeHHs Maponto Ang exogy B JooaTok a60 30 BiGBGUTKOM MAnbLS Y TEXHONOFiT PO3MI3HABAHHA 0611Myys), BaHk
Bigobpaxae KnieHTy:
(a) indopmaLio MPO CTOPOHHBOrO HOZABAYA NATIKHMX MNOCNYT 3 iHILiKOBAHHS NNATIXHOI onepauii, Yepes 5Koro KnieHT iHiLitoe NNATiXXHY
onepadito;
(6) nepenik BiogkpnTNX B BaHKy PaxyHKiB KnieHTd, 3 SKMX MOX/MBE 30iMCHEHHS NIATIXXHOI onepadwii.
Micna Bubopy KnieHTom PaxyHKy Onsd 3giicHEHHS MnaTixHoi onepauii, baHk Bigobpaxae B MobinbHoMy popaTky «MyRaify ekpaH
«OnnaTnT 3a IBAN» i3 pekBi3UTAMM MNAATIKHOI IHCTPYKUii, fKi nepenaHi BaHKy CTOPOHHIM HOpJOBAYeM MAATIKHUX MOCNYr TA €
HegoCTYNHUMW ANS 3MiHU (peparyBaHHA) KnieHTom, a came:
e ATy CKNAQAHHS NIATIXHOI IHCTPYKUIT (BOTy Nepekasy) Ta YHiKaNbHUIA yHiBepcanbHMi ineHTUdikaTop (UETR) (skniA ogHoYacHo
€ HOMEpPOM MAATIXXHOI IHCTPYKLi);
e CyMy NNATiXHOI onepawii Ta cymy Komicii (3a HasiBHOCTI);
e iHbopmauito Npo KnieHTa - nnaTHuka (npi3suLLe, BNAcHe iM's, No 6aTbkoBi (3a HassHOCTI), IMH, Homep PaxyHky B dopmaTi IBAN),
Ta iHdopMaUito NPO HOJABAYA NAATIXKHUX NOCAYT NAATHUKA (HONMEHYBAHHS BAHKY);
e iHbOpmaUil Npo OTpMMyBayd (HAVMEHYBOHHS/MpPi3BULLE, BNACHE iM'9, No 6aTbkoBi (3a HassHocTi), EOPMOY/IMH, Homep
paxyHky B dopmarTi IBAN) Ta iHdopmaLito Npo HOJABAYA NAATIXHUX NOCAYr OTPUMYBAYA (HOMMEHYBAHHS BAHKY OTpPUMYyBaYQ);
e MPU3HAYEHHS NAATEXY;
e TVN nepekasy (MUTTEBMIA Nepeka3 60 KPeaMTOBUIN Nepekas).
[ns iHILIIOBAHHA NAATIXHOI onepauii Yepe3 CTOPOHHbOrO HOAABAYA MIATIXKHUX MOCAYr 3ACTOCOBYETbCA TMMOBA GOPMA MAATIXHOI
IHCTPYKLii ANg NnepekasiB KOLWTIB 30 HOMEPAMW PaxyHKiB IBAN, po3milLeHa Ha canTi BaHKy.
6.3.2.3. KnieHT npoTaroM 5 xBUNWMH nicns BifobpaxeHHs iHPopmaLii B MobinbHOMY OOOATKY, MOE O3HAWOMWUTUCS 3 MIATIXKHOK
iHCTpyKUieto (none «[JeTani nepekasy»), NePEBIPUTU MPABUNbHICTb BCI€l iHPOPMAL,ii/pPeKBi3UTIB NAATIXHOI IHCTPYKUii Ta nignucaTy ii
CBOIM Y00CKOHAeHUM EM (HATUCKAHHAM KHOMKK «OnnaTtuTuy»). B pasi BusBneHHs KnieHToM NoOMUIoK B iHGOpMALLii/peKBi3nTax NNATIXHOI
iHCTpyKUii, abo He3roam HA 3@iCHEHHS NAATIXHOI onepauii, KnieHT 3060B'A3aHMI  BiGMOBMTUCH Bif, NiQNUCAHHS NAATIKHOI iIHCTPYKUIi
(HATUCKAHHAM KHOMKU «BigxvnuTy nnaTik» abo LWSXOM NOBEPHEHHS HA NonepepHin ekpaH MobinbHOro godaTky, BCTAHOB/IEHOrO HA
Mob6inbHOMy NpUCTPOI 3 onepauiiHoto cuctemotro Android).
MopaHHa KnieHTomM BaHKY MignucaHoi nAaTiXHOI iHCTPYKUii (HOTUCKAHHA KHOMKM «Onnatutuy») € 3rogoto KnieHTa HA BUKOHAHHS
nnaTtixkxHoi onepauii. Micns nignMcaHHs KnieHTOM NAATiXHOI  IHCTPYKUii  (HOTUCKAHHA KHOMKKM  «ONAAaTUTW®) HACTAE MOMEHT
6e3BiAKNMYHOCTI NNATIXHOI IHCTPYKLUiT Ta KNIEHT HE MAE MOXIMBOCTI BiOKMKATA NATIXHY iIHCTPYKLIHO TA CBOK 3roy HO BUKOHOHHS
NNaTi>kHOI onepawii.
Micna nignucaHHs KnieHToM nnaTixHoi iHCTPyKLii abo BigMoOBW Bif, ii NiANMCAHHA KNiEHT OBTOMAOTUYHO MOBEPTAETLCA OO 3ACTOCYHKY
(iHTepdeicy) CTOPOHHLOrO HAZABAYA NAATIKHUX MNOCHYT.
6.3.2.4. BOHK NPUAMOE [0 BUKOHOHHS MOJAHY Yepe3 CTOPOHHbOIrO HAOZOBAYA MAATIKHUX MOCNYr MAATIXHY iHCTPYKLitO TA BUKOHYE
nignucaHy KnieHTom nnaTixHy iHCTPYKL,iK0 Y BU3HOYEHOMY 30KOHOAABCTBOM YKPAiHM Ta JOroBOPOM NOpsaKy.
BaHK MOE NPABO BiGMOBUTW Yy NMPUAMOHHI A0 BUKOHOHHS MIATIXHOI iHCTPYKLi Y HOCTYNHUX BUNOQKAX:
(0) He@OCTATHOCTI KOWWITIB HO 06paHOMY KniEHTOM PaxXyHKy Ang BUKOHAHHS NAATIXXHOI onepawii;
(6) 30KiH4YEeHHS BCTOHOBMEHOr0 BAHKOM rPAHNYHOro yacy (5 XBUMH) HA NiAAMCAHHSA KNIEHTOM NAATIXHOI iIHCTPYKLIi;
(B) BUHMKHEHHS TEXHIYHOI MOMWIIKM HQ CTOPOHI BaHky;
(r) B iHWKX BUNOQKAX, NnepeadbayeHmnx 30KOHOAABCTBOM Ta/a60 [Jorosopom.
6.4. MopAaoK BiAKIMKAHHA KNiEHTOM 3roan HO HaOJAHHSA BiaOMOCTeN 3 BigKpMTUX B BaHKY PaxyHKiB.
6.4.1. KnieHT B 6yab AKUA MOMEHT MOE NPABO BiAKNMKATM HOOAHY BAHKY 3rofly HO HOOOHHS BiDOMOCTEN 3 BigKpUTUX B BAHKy PaxyHKiB.
Ina BigknukaHHa 3rogu KnieHT mae B MobinbHoMy gopatky «MyRaif» nepeintu B po3gain «MpuBiTHICTL Ta 6e3neka», 0bpaTu 3rogy, aKky
BAXAE BigKNUKATA TA HATUCHYTU KHOMKY «BigKNMKATX JOCTYN».
3 MOMEHTY BiOKNUKOHHSA KfiEHTOM 3rogy HA HOQOHHS BigoMOCTel 3 PaxyHKiB, BAHK MPUNVHSAE HOQOHHSA CTOPOHHBbOMY HOOOBAYY
NAATKHUX Nocnyr JocTyny Ao PaxyHky KnieHTa, wopo skoro 6yna HagaHa Taka 3roaa.
6.5. B Mob6inbHoMy nonaTky «MyRaif» (B po3gini «ocTyn 0o paxyHKiB») BaHk Bigobpaxae KnieHTy CTATYC KOXHOI HOQAaHOi KrieHToM 3roam
HO HOOAHHS BiZOMOCTe 3 PaxyHKiB.
CraTyc 3rogm KnieHTa Ha HOQAHHS BiOMOCTel 3 PaxyHKiB GOPMYETHCS i3 HOCTYMHOIO Nepeniky:
Q) KTMBHQA — 3roaa KnieHTa HO HOOAHHS BiZOMOCTeN 3 PAXYHKIB, LLO NiATBEPAXKEHA MOCUIEHOI OBTEHTUQIKALIEI TA € YNHHO);
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6) HeakTUBHA — 3rofd KnieHTa HO HAAAHHS BiGOMOCTeN 3 PAXyHKIB, CTPOK fii §KOi 3aKiHUMBCSA a60 SKA BigKNMKAHA KrieHToM, abo ska
30KPUTA CTOPOHHIM HAZABAYEM NAATIXXHMX Nocnyr abo baHkom (nepiof, 3a SKUi BinoBpaXAETLCSA Nepesik HeaKTUBHUX 3rof KnieHTa Ha
HOOOHHS BiAOMOCTEN 3 POXYHKIBCTAHOBUTD TPW MicCsLi).

Takox, baHk Bigobpaxae B MobinbHomy gogaTky «MyRaif» (B po3gini «JocTyn 4o paxyHKiB») iHGopMaLito Npo yci aKTUBHI TO HEAKTUBHI
3roamv KnieHTa HO HOJOHHS BiZOMOCTEN 3 POXYHKIB i3 nepeniikoM CTOPOHHIX HOAABAYIB NAATIXKHUX NOCAYT, SKUM 6y10 HOGAHO TAKy 3rogy
3 MOXJIMBICTHO OTPUMAHHS KniEHTOM [eTanizoBaHoi iHpopmaii Npo KoXHY HapaHy KnieHToM 3rogy HO HOOQAHHS BiOMOCTEN 3 PaxyHKiB.
6.6. i yac HagaHHA BaHkom gocTyny fo PaxyHKy KnieHTa CTOPOHHbOMY HOZABAYY MAATIXKHUX NOCAYr 3 METOK HOOAHHS BiJOMOCTEN 3
BiOKpUTKX B baHky PaxyHkiB, BaHK Hece BignoBiganbHicTb nepef KnieHTom 3a wkopy, 3anogisHy KnieHTy B pasi HegoTpUMAHHSA BaHkoMm
BMMOTr uiei CTaTTi 6 Po3giny 4.2. Mpasun, a TAKOX 30 PO3KPUTTS iHdopMaLii, O MICTUTb BAHKIBCbKY TAEMHULIEO, KOMEPLiHY TAEMHULIO
B 06CA3i, HO KNI He By10 OTPMMAHO [03B0SY KnieHTa.

30 HEBMKOHAHHSA 060 HeHaneXHe BMKOHOHHS MAATIXKHMX onepauit, iHiLinoBaHMX KNiEHTOM yepe3 CTOPOHHIX HOOQOBAYIB MAATIXKHUX
nocnyr B nopsgky, BU3HOUYEHOMY MyHKTOM 6.3.2. CTaTTi 6 Po3giny 4.2. Mpasun, BaHK Hece BignoBiganbHICTb neped KnieHToM 3rigHoO
30KOHOAOBCTBA YKPAiHN TG YMOB NyHKTY 1.2. CtatTi 1 Po3giny 9 Mpasun. Cnopu Mix KNiEHTOM Ta CTOPOHHIM HOQABAYEM MAATIXKHUX
NOCyr BiGHOCHO iHiLiFOBAHHS MNNATIXHOI onepawii BUPILWyrTbCH MiXXK_KMiEHTOM Ta CTOPOHHIM HOQABAYEM MIATIXXHUX MNOCNYr, 6e3 y4acTi
baHky.

6.7. 3 NUTAHb BIOKPUTOro 6aHKIHrY KnieHT Moxe 3BepHyTMCA 0o BaHKy Wnsxom: a) NogaHHA NMCbMOBOI 305BM Y BigdineHHi baHky; ©6)
HAMpPOBMEHHA MANEPOBOro NMCTA Ha agpecy 01011, YkpaiHa, NeHepana AnmasoBa, 4q; B) HAMPOBMEHHS €NEKTPOHHOro INCTA HA
€NeKTPOHHY agpecy info@raiffeisen.uq; r) 30MNOBHEHHS KOHTOKTHOI dopmm Ha CanTi BaHky
https://www.raiffeisen.ua/kontakty/kontaktna-forma.

CTaTTs 7. YMOBU Td NOPSIAOK HAOAAHHS Mocnyrn enekTPoHHOI igeHTugikauii Cuctemu BankiD HBY
7.1. KnieHT oNs MOX/IMBOCTI OTPMMQOHHS QAMIHICTPATUBHUX NOCAYT, d TAKOX AOCTYNY 0O OUCTAHLUINHMX Nocnyr 6aHKiB, HEGAHKIBCbKMX
}IHAHCOBMX YCTAHOB, CTPAXOBUX KOMMQAHIW, TENEKOMOMNEPATOPIB TA iHWMX HAOLOBAYIB MNOCAYr TA iX KOHTPArEHTIB, SIKi € YyY4ACHMKAMMN
Cuctemun BankID HBY (mani - HO@aBayi NOCNyr), MAe NPABO 3BEPHYTUCS 00 baHKy Ans oTpMMAHHS Mocnyrn enekTpoHHOI ineHTudiKauii.
Mpw HagaHHiI Mocnyrn enekTpoHHOI ineHTudikawii, BaHk BucTynae aboHeHToM-igeHTUdikaTopom Cuctemu BankiD HBY, a HopoBaui
nocnyr, - aboHeHTaMu — Hogasayamum nocnyr Cuctemu BankID HBY.
7.2. 0N OTPUMAHHS Ti€i YuM iHWOI nocnyru Big HagaBaya nocnyru, KnieHT yepes iHTepdelic Hagasaya nocnyru (Be6-cant B mepexi
IHTepHET abo MOBINbHUIA 30CTOCYHOK) 06Mpae Cuctemy BankiD HBY sk cnoci6 EnekTpoHHOI igeHTudikauii, nicns yoro obmpae BaHk B
SKOCTi ABOHEHTA - igeHTudikaTopa.
Micna obpaHHa KnieHTom BaHKy B ikocTi aboHeHTa-igeHTUdikaTopa, Cuctema BanklD nepeHanpasnse KnieHTa go MobinbHoro gonaTky
«MyRaif».
Micnsa ycniwHoi asTopm3adii (Bxony) KnieHta B MobinbHuin gopaTtok «MyRaif» (wnsixom BBegeHHs Maponto ansg Bxogy B looatok abo 3a
BiAOMTKOM NAnbLS Y TEXHOSOTIT PO3Ni3HOBAHHSA 0611Myys), BaHK Bigobpaxae KnieHTy:
a) iHpopmauito NPo HaZABAYA MOCAYr, SKOMY NepenarTbca AaHi KnieHTaq;
6) obcsr (nepenik) paHux KnieHTa, siki BaHK Nnepegae Hagasady NOCnyr;
B) YMOBW HOJAHHS ocnyru enekTpoHHOI ineHTrdikauii Ta ii BapTicTb (y pa3i BCTOHOBMNEHHS);
r) kHonku «MigTBepamTu» Ta «CKacyBaTmy.
KnieHT Mae o3HariomuTncs 3 iHpopMaLieto, B T.4. yMOBAMU HOOCGHHA MoCnyrn enekTpoHHOI igeHTudikauii Ta ii BapTicTio (y pasi
BCTOHOB/IEHHS).
MpW HATWCKAHHI HO KHOMKy «MinTBepouTu», KnieHT nigTBEPOXYE, WO O3HAMNOMIIEHUI T 3rogeH 3 YMOBAMW HOOAHHS Mocnyru
eneKTPOHHOI igeHTUdikauii Ta ii BapTicTo (y pasi BCTAHOBMEHHS), O TAOKOX HaAae baHky 3rogy (Do3Bin) Ha nepegavy MOro OOHUX A0
HOJOBAYA MOCHYT.
KnieHT M€ NpaBO BiAMOBUTUCS Bif Nepefadi AaHMX HAZABAYY MOCMYT WASXOM HAOTUCKOHHS KHOMKKW «CKacyBaTWY.
7.3. BaHK y pasi KOXHOro 3BepHeHHs KMi€HTO LWOAOo OTPUMAHHS ocnyrn enekTPOHHOI ipgeHTudiKauii, A0 ii HOQAHHS, OHani3ye
HeOobXifgHICTb 3MiNCHEHHS aKTyanisauii gaHux npo KnieHTa Ta B pasi HOSBHOCTI MiQCTAB ONs iX aKTydnisauii BignosigHO [O BUMOr
30KOHOOABCTBA YKPAiHM Ta/a6o ymoB [orosopy, Mocnyra enekTpoHHOI igeHTudikauii He HapaeTbes, KnieHTy BiOOOPOXAETHCA B
Mob6inbHoMmy popaTky «MyRaif» iHGopMauis nNpo HeobxigHICTb akTyanisauii Woro QOHWX AN MOXUBOCTI OTPUMAHHS Mocnyru
eNeKTPOHHOI ineHTUdIKaLil.
7.4. Npu KOPUCTYBAHHI NMOCNyrow enekTPoHHOI ineHTUdIkauii KnieHT 3060B'93aHUI BOTPUMYBATUCS HACTYMHUX BUMOT:
7.4.1. 36epirat B TOEMHMLi Maponb Ans Bxogy B [LoAdToK, a TAKOX Mif NOCTINHUM OCOBUCTMM KOHTpOoneM MobinbHUin TenedoH (SIM-
KapTy, Wo Bignosinae ®iHOHCOBOMY HOMepy KnieHTa), He mepepaBaTu iX TpeTiM 0CcobaM, BXMBATW 30XO4N ONS YHEMOXIIMBEHHS iX
OTPUMOHHS TA BUKOPUCTOHHS TpeTiMy ocobamu ans Bxoay B [LogaToK Ta/a60 KOPUCTYBAHHS NOCYraMu Lboro JogaTky;
7.4.2. HeBigKNA4HO NOBIAOMUTM BAHK LINSXOM TeNnepOoHHOro 3BePHEHHS 00 IHGOpPMALHOIO LeHTPY NPo BTPATY MO6inbHOMO NpUCTPOLO
i3 BCTAHOBNEHMUM MOGifIbHUM JOOATKOM, NMPO 3AINCHEHHS B0 MOXIMBICTb 30iINCHEHHS TPETIMM 0cobamm [ocTyny Ao JooaTky;
7.4.3. HapasaTu OOCTOBIpHY iHGOPMALitO, HEOBXigHY AN OTPUMAHHS Mocnyrn enekTpoHHOI igeHTrikauii Cuctemm BankiD HBY;
7.4.4. CBOEYOCHO, 0O BUKOPUCTAHHS Mocnyrn enekTpoHHOI igeHTudikauii, HagaBaTu baHky iHdopMauito NPo 3MiHY CBOIX OAHMX, §Ki
BMKOPWCTOBYIOTbCS A1 MepPefaBAHHA 3acobamu Cuctemu BankID HBY;
7.4.5. He BukopucToByBaTu Mocnyry enekTpoHHoiI igeHTudikauii Cnctemn BanklD HBY B pasi He akTyanbHOCTI CBOIX AAHUX, HAOAHUX
BaHky;
7.4.6. TpoxoouTun Npouenypy akTyanisauii QOHMX B CMOCi6 Ta cTpoky, nepenbadeHi CtaTTeto 4 Po3giny 1 Mpasnn.
7.5. BOHK MOE NPABO NPU3YNUHUTU HOAAHHS MOCNyrM enekTPOHHOI igeHTUdIKaLii B HACTYNHMX BUNAAKAX, afle He 06MEXYUYNCb HUMU:

% Mocnyra byne [OCTYNHA Nicns TEXHIYHOT peanisauii B MobinbHoMy gonaTky «MyRaif»
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7.5.1. BTpata akTyanbHOCTI ifeHTUIKALIMHMX AAHUX KMiEHTA BHACNIAOK iX 3MiHN 060 BU3HAHHSA HEQINCHUM/HEYNHHUM OOKYMEHTY, LLO
noceiguye ocoby, Ta BiANOBIOHO OO 30KOHOQABCTBA YKPAiHW MOXe OyTW BUKOPUCTOHWA HO TepuTopii YKPAiHW ONS yKNOQEHHS
NPABOYNHIB;

7.5.2. He npoxopyxeHHs KnieHTom npouenypu akTyanisauii GaHWX y NoOpsaKy Ta Ha yMoBax, nepepbaveHnx CtaTteto 4 Posginy 1MNpasun;
7.5.3. Y pasi HONAWTYBAHHS KnieHToM B Mob6inbHOMY AOAATKY BiAMOBM Bifj OTPUMOHHS Mocnyrn enekTpoHHOI igeHTndikauii (nignyHKT
7.7. uiei CtatTi 7 Po3giny 4.2. Npaswn);

7.5.4. Y pasi 3aMiHM paHiwe 36epexeHoro ®iHaHcoBoro Homepa KnieHTa (BaHK npu3ynuHAe HagdaHHa [ocnyru enekTpOHHOI
ineHTNdiKaLii CTPOKOM HO 24 rOQMHU 3 MOMEHTY 3MiHy QiHAHCOBOro HOMEpY);

7.5.5. HOCTOHHS iHWMX OOCTABMH, NepeabavyeHx 3aKOHOOAOBCTBOM YKPQiHM Ta ymoBaMM [oroBopy Ons BigMOBW KNi€HTY B HOOOHHI
Mocnyr.

BaHk iHdopMye KnieHTa Npo [aTty T NPUYUHY NPU3YNMHEHHS HAOAHHS Mocnyrn enekTPOHHOI ideHTUdIKaLii WASXOM HAMPABNEHHS
KnieHTy BignoeigHoro SMS/Viber/enekTpoHHOro nosigomneHHs abo Push-noBigoMneHHs Yyepe3 MobinbHMIn gopaTtok «MyRaify.

7.6. BaHK MQ€ NPABO 306M0KYBATY MOXIMBICTb BUKOPUCTAHHA KnieHTom Cmuctemu BanklD HBY B HOCTYMHUX BUNAQKOX, One He
06MEXYHUNCb HUMMU:

7.6.1. BcTaHoBneHH GakTy a60 BUHUKHEHHS OBrPYHTOBOHMX MiQO3P LWOAO HE3AKOHHOro BUKOPUCTAOHHA Cuctemun BanklD HBY ab6o
HASIBHOCTI OBI'PYHTOBOHUX PU3WKIB, MiOTBEPOXKEHNX PE3yNbTATAMU BHYTPILUHbOrO MOHITOPUHIY, AQHAMI3Y OKTWMBHOCTI 060 3BEPHEHHS
KnieHTa;

7.6.2. Y pasi HaNawTyBaHHA KnieHToM B Mo6inbHOMY [OAATKY BiAMOBW Bif, OTPUMAHHS Mocnyrn enekTpoHHOI igeHTuikauii (NignyHKT
7.7. uiei CtatTi 7 Po3giny 4.2. Npaswn);

7.6.3. OTpMaHHA BaHkoMm Bifg KnieHTa NoBigomneHHs Npo BTpaty MobinbHOro npucTpoto i3 BCTAHOBNEHMM Mo6inbHUM JOJATKOM, NPO
30iMCHEHHs1 aB0 MOXIMBICTb 34iNCHEHHS TPeTiMU ocobamu [ocTyny Ao oaaTtky;

7.6.4. OTpMaHHS BaHkoM iHopMadii npo cmepTb KnieHTa;

7.6.5. MpunnHeHHs BAHKOM HOJOHHSA NOCNYr eNnekTPOoHHOI igeHTudikauii Cnctemum BankiD HEY;

7.6.6. Y pasi 3aKpUTTS BCiX BigKpUTUXB B baHky MoTouHmx, KapTkoBmnx paxyHkiB KnieHTa (y T.4. paxyHKiB, BIOKPUTUX ONS 30iACHEHHS
NiANPUEMHULbKOI/He3anexHoi npodeciiHoi OisnbHOCTI KnieHTa);

7.6.7. HaCTAHHS iHWNX OBCTABWH, NepeabaYyeHnx 30KOHOAABCTBOM YKPAiHW Ta yMoBaMU [orosopy Ans BigmMoBu Kni€EHTY B HOQOHHI
Mocnyr.

BaHk iHdopMye KnieHTa Npo  AaTty Ta NpUYnHY 610KYBAHHS MOXIMBOCTI BUKOPUCTAHHSA KnieHTom Cuctemun BankID HBY (kpim Bunagky,
BM3HOAYEHOro NigNyHKTOM 7.6.4. UbOro nyHkTy 7.6. CTaTTi 7 Po3giny 4.2. MpaBun) WNAXOM HOMNPABAEHHS KnieHTy BignoBigHOro
SMS/Viber/enekTpoHHOro noBigomMneHHs abo Push-noeigomneHHs yepes MobinbHmi gopatok «MyRaif».

7.7. Y pasi HebaxaHHs KnieHTa KopucTyBaTmcs Mocnyroro enekTpoHHoI igeHTudikauii, KnieHT Mmae MoXxnmBicTb B MobinibHOMY AOAATKY
«MyRaif» (MeHto «MpuBaTHICTb | 6e3nekay, «docTyn oo BankID») npnsynuHuTy Ta B 6yab-SKMIA YAC MOHOBUTW MOXITMBICTb KOPUCTYBATUCS
uieto Mocnyroto.

7.8. BaHk He Hopae Mocnyry enekTPoHHOI igeHTMIKauii y pasi HegocTynHocTi Cnuctemun BankiD HBY.

PO34lJ1 5. KAPTKA IJJ,EHTI/ICDIKALI,IT KNIEHTA%

CraTTs 1. MopsAoK HOJAHHSA TA KOPUCTYBAHHA KapTkoto ineHTugikauii KnieHta
1.1. KapTka ineHTrdikauii KnieHTa BUKOPUCTOBYETLCS K 3aCi6 ineHTUdikaLii KnieHTa npyn TenepoHHOMY 3BEPHEHHI [0 IHbOpMaLiiHOrO
LeHTpyY BaHKy, a Takox sik 3aci6 ineHTndikauii KnieHTa 3 MeToto 3gifcHeHHs gocTyny o Cuctemu «PanddaiseH OHNANHY.
Mopspok BUKOPUCTAHHS KapTku ineHTudikauii 3 meToto ineHTndikauii KnieHTa npu tenedoHHOMY 3BepHeHHI [0 IHGOPMALIIHOTO LIEeHTPY
baHky nepep6aveHnin CtaTTeto 2 Lboro Posgainy 5 Mpasws.
Mopspok BUKOPUCTAHHS KapTky igeHTudikauii KnieHTa 3 meToto 3giicHeHHs poctyny go Cuctemu «PaiiddanseH OHMANH»
nepen6aveHnin «Mopspokom goctyny oo Cuctemu «Panddanser OHnaHy (JogaTtok N2 4 no Mpasun).
1.2. KapTka igeHTndikauii HopgoeTbes KnieHTy y BiggineHHi BaHky 30 HOABHOCTI NACMOpTy A60 iHWOro [OKYMEHTY, LLO NOCBiAYYE 0CO0Y.
1.3. KapTka ineHTrdikauii KnieHTa cknagaeTbes 3 ABOX YOCTUH: OCHOBHOI T [OAATKOBOI, LLO Bifi'€AHYETbCSA OHA B OQHOI 30 OMOMOr oo
ninii nepdopaui.
1.4. Homep ipeHTMdikauii KnieHTa (akunii BUKOPUCTOBYETLCS 5K JloriH B Cuctemi «PaiiddaiseH OHNAAHY) BIOKPUTUA TA HOHECEHUI HA
KapTui ineHTndikauii KnieHTa 6e3 0oaaTKkoBOro 3axmcTy.
1.5. CexpeTHui kop KnieHTa (akunin BUKopmncToByeTbcs sk PIN B Cuctemi «PanddanseH OHNAHY) 3AXULLEHNIA 30XMCHUM LLAPOM (CKpenTy-
NiHi€0) Ta HAOHECEeHU Ha YacTuHi KapTkn ineHTuikauii KnieHTa, Wo BiGOKPEMNIOETLCS 30 AOMNOMOroK NiHii nepdopatii.
1.6. CIN-kof ckNagaeTbcs 3 ABOX YACTMH: HoMep igeHTudikauii KnieHta (BocbMu 3HA4YHe ymncio) Ta CekpeTHuI kog KnieHTa (YoTupbox
3HAYHE YKnCo).
1.7. Nepepn nepLunM BUKOPUCTAHHAM KapTky ineHTudikauii KnieHta (3 meToto TenedoHHOro 3sepHeHHs 0o IHpopmMaLinHoro ueHTpy abo
3 MEeTOH0 34iNCHeHHs gocTyny 0o Cuctemm «PannddaiizeH OHNAHY), KNiEHT NOBMHEH 06epeXHO CTepTH TyNUM MeTas1IeBMM NPeLMeTOM
(6a>XXaHO, MOHETOH) 30XMCHUIA WAp (CKPeNnTY-NiHito), HaOHeceHUn Ha KapTky igeHTndikauii KnieHTa. Mig 3aXMCHMM LWAPOM 3HOXOAUTHCS
CekpeTHUI ko KnieHTa.
1.8. Nicng BigkpuTTs CekpeTHOro kody KnieHTa, KnieHT noBuHeH BignamaTtu YacTuHy KapTkm igeHTudikauii KnieHta no ninii nepdopauii,
Ha Kih HOHeceHo CekpeTHUI kog KnieHTa, Ta 36epiraTyi OKPemo Bif OPYroi YaCTUHN.

5y 3B'A3KY i3 NIPUNMHEHHAM BUAAYi bBaHkom KapTok ineHTudikauii KnieHTa, NOYNHAKOYM 3 MOMEHTY BNPOBAOXKEHHS BaOHKOM OHOBREHOI
Cuctemu «PanddainszeH OHnaH» Po3gin 5 MpaBun He 3aCTOCOBYETHCA
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1.9. KnieHT - gepxartens KapTku igeHTUdiKaLii NOBUHEH:
— He po3rofiowyBaTn TpeTiM ocobam Homep igeHTudikauii Knienta ta CekpeTHUn kog KnieHTa, HaHeceHi Ha KapTui ineHTudikauii
KnieHTa;
— 36epiratn y TaemHuui CekpeTHuin kog KnieHTa (He 36epiratn pasom 3 Homepom igeHTudikauii KnieHTa, He nucatn Ha KapTui
ineHTnikadii KnieHta ToLuo);
— He nepepaBaTu KapTky igeHTudikawii KnieHta Tpetim ocobam;
— [OKNOAATM MAOKCUMONbHUX 3yCUib A9 36epexeHHto KapTku igeHTudikauii KnieHTa, Hepo3ronoLwweHHs i BAHNX;
— He BMKOPMCTOBYBATU KapTKy igeHTudikauii KnieHTa y uingx, Wwo He BignosigatoTb Mpasunam.
1.10. Y BunagKy BTpatu abo kpagixku KapTtku ineHTndikauii KnieHta abo B pasi ii komnpomeTadii (posronowenHs CIN-kogy Towwo), KnieHTt
MO€ 3BEPHYTUCb 00 IHPpopMaLinHoro LeHTpy baHky abo y BigaineHHs BaHKy Ta NOBIZOMUTU NPO HEOBXIAHICTb NPUNMHEHHS gii KapTku
ineHTudikauii KnieHta (6nokyBaHHS).
MpunuHeHHs gii Kaptku igeHTrdikauii KnieHTa (6110KyBAHHS) 3AINCHIOETbCA BAHKOM NPOTAroM OfHOro PO604oro gHs 3 ATH 3BEPHEHHS
KnieHTa go baHky 3 BignoBigHNM NOBIZOMIIEHHSM.
3 MeTOol OTPMMAHHS HOBOI KapTku igeHTudikauii, KnieHT Mae 3BepHyTUCS 00 BiggdineHHs Ta nogat fo baHky BignoBigHy NMMCbMOBY
3a9By. HapaHHs KnieHTy KapTku igeHTudikauii 3oicHI0eTbCs 3rigHo nyHkTy 1.2. CTaTTi 1 Po3giny 5 Mpaswun.

CraTTa 2. Mpouepypa ineHTUdikauii KnieHta npu TenedpoHHOMY 3BepHeHHi B0 IHhopMaLiiHOro LeHTPY 3a AONOMOr oo
KapTku ineHTudikauii KnieHta. NMopsipgok HapaHHA BaHkom KnieHTy iHpopMmaluii B TenepoHHOMY pexumi
2.1. IgpeHTndikauia KnieHTa B TenepoHHOMY pexxmMi 3a gonomMoroto KapTku igeHTudikauii KnieHTa € MOXIMBOK HOCTYMHOIO AHS 30 OHEM
OTPUMAHHS KnieHToM KapTku igeHTndikauii.
2.2. IneHTUdikauia KnieHTa 3giNncHIOETLCS LWASXOM NPOXOOXKEeHHS KMiEHTOM roflocOBOro MeHH GBTOBIAMNOBIAAYA TA BBEAEHHS KNiEHTOM
CIN-kogmy, HaHeceHoro Ha KapTky ineHTudikauii KnieHTa 3 knasiatypu tenedoHy, 9kuin nepesefeHnii B peXXmM TOHOBOIO HA6opy.
2.2. 1. Nig Yac TenepoHHOro 3BepHEHHs [0 IHGOPMALAHOrO LeHTPY KNiEHTY HEOBXiZHO BUKOHATW HACTYMHI Aji:
— MPOCAYXATW NiAKA3KW ABTOBIAMNOBIAAYA TA HATUCHYTU HA KNABILLY «3» TenedoHy;
— BiAMOBIAHO 40 MigKA30K ABTOBIgNOBIAAYa, BBeCTU Homep ineHTudikauii (Bicim undp 3 Kaptkn ineHTudikauii KnieHta) Ta CekpeTHWI Kop,

KnieHTq, nicng 4oro o6pat TEMATUKY 3BEPHEHHS.

Micnga 3gifcHeHHs KnieHTOM 3a3HAYeHWX OilA, BiobyaeTbcsa 3'€eQHAHHSA 3 onepaTopoM IHGopMaLinHOrO LeHTPY BaHky.

2.2.2. SKWO 303HAYEHMIN Npu TenepoHHOMY 3BepHeHHI fo IHdopmauiiHoro ueHTpy baHky CIN-kop (Lo BBOAMTLCS 3a LOMOMOrO0
knasiatypu TenedoHry) cnisnagae 3 CIN-kogom BugaHoi KnieHty Kaptku igeHTudikauii KnieHta, KnieHT BBAXAETbCA TAKMM, LLO YCMiLLHO
NPOWLLOB NpoLenypy ineHTudikawji.

2.2.3. [1n9 CNpoLLeHHs npouenypy TenedoHHOro 3BepHeHHs o IHbopmauiiHoro LeHTpy baHky, KnieHT Moxe 36eperti B TenedoHi
LWBMAKY KOMBiHAL,iK0 OOCTyny 3 303HaYeHHsIM Homepy ineHTudikauii KnieHta y dopmari:

- Homep TenedoHy IHpopmaLinHoro ueHTpy p3pTp Homep ineHTUdikauii knieHTa (8 umdp) # BUKIMK.

Mpvknag: ons O3BiHKA 3 MOBINbHOro TenedoHy HaO HOMep onepaTopa MobinbHOro 3B'a3ky Vodafone, KnieHTy HeOobXigHO BBECTU TAKY
KOMBiHaLito:

521p3p1p12345678#BMKNKK, Oe "p" — CMMBON Naysu (3aneXnTb Big Mopaeni TenedoHy, Hanpuknag, Lue Moxe 6yTu aHrfincbka nitepa "p"
Y OOBre HOTUCKAHHSA HA cMMBOST "*").

Lani HeobxigHO BBeCcTU CekpeTHMI Kof KieHTa Ta 30 LOMOMOrok rofloCOBOro MeHI 06patu Tmn PaxyHKy, 3a sikuMm KnieHT xode
Li3HATMCb iHbOopMaLitO.

2.3. MMicna npoxopxxeHHs KnieHTom MMpouenypwn igeHTudikauii 3a gonomoroto KapTku igeHTudikauii, KnieHT mMoxe oTpumatn B
TenedoHHOMyY pexunmMi iHGopMaLito, Lo CTAHOBUTbL BAHKIBCbKY TOEMHULIO, A CAME:

e iHPOpPMALiO WOA0 3aAMWKy KOWTIB No MoToyHmx, KapTkoBMx Ta BKNOgHWMX POXyHKOX KMi€EHTA, O TAKOX PAXYHKIB, BiKPUTUX
BaHkoM KnieHTy sk di3nyHin 0cobi - nignpremuto (iHbopmMaLig HOQAETLCS K 63 y4acTi TaK i 3 y4acTro onepaTopad IHpopmMaLinHOro
LueHTpy baHky);

e iHbopmaLito Npo KpednuTn, OTPUMAaHi KnieHToM B baHky (iHpopmauis HopaeTbes 6e3 yyacTi onepaTopd IHGOPMALIAHOIO LEeHTPY
BaHky);

0 TAKOX NPOBOAMTMW HACTYMHI onepatdii:

— 30MOBAATK 060 BIOMOBMATUCS Bifl NOCNYr BaHKy 3 0TpUMAaHHS iHdopMaLii no KapTKOBOMY paxyHKy, 30kpemMa nociyru «MobinbHuin
BOHKIHI» ;

— 3MIHIOBATW BCTOHOBMEHI BaHKOM Ta/a6o MAaTiXHUMKU cucTeMamu JliMITU HO 30iACHEHHS KNiEHTOM BUAATKOBMX Onepauin 3
BMKOPUCTAHHSM K (y TOMY Yncni onepawii OTPUMAHHS FOTiIBKOBUX KOLLTIB), KPiM FPAHUYHUX NiMITIB 3 OTPUMOHHS rOTIBKK, SKi MAE
NpPABo BCTAHOBNOBATY HEY BiANOBIAHO 0O 30KOHY;

— HapaBaTu BaHky posnopsagXeHHs Wwopo BHeceHHs MK pgo Crom-cnvcky y pasi ii BTpATW, KPamikky, abo komnpomeTauii
(po3ronoweHHs MIH-kody ToLo), a TAKOX Wwono BmuBefdeHHs MK i3 CTon-cnucky y pasi SKWo 3a3HAYeHi NpuynHM BHeceHHs MK go
CTon-cnncky He NigTBEPANIINCD, BN YCYHEHI TOLLO;

— 30iNCHIOBATYM iHLWI onepauii, nepenbayeHi Mpasunamu, yknageHumMm Mixk baHkom Ta KnieHTom gorosopamu, a6o baHkom.

2.4. KnieHT Hogae baHKy [o3Bin (3rogy) po3kpmBaTu iHGopMaLito, 3a3HaYeHy B NyHKTI 2.3. CTaTTi 2 Po3giny 5 Mpasun B TenedoHHOMY
pexumi ocobi, aka BipHo BBena CIN-kog, 3a3HaveHni Ha KapTui igeHTrdikauii KnieHta 3 knasiatypy TenedoHy B pexnmi TOHOBOro
Habopy (ineHTudikauis) B MOMeHT TenedoHHOro A3BiHKa 0o IHGOPMALiAHOTO LeHTPY baHkKy.

PO341J1 6. HAOAHHSA KPEOUTIB
CtaTTs 1. 3aranbHi yMoBM HaQAHHA BaHkom KpepuTis
1.1. KpeguTtu nponoHytoTbcs KnieHTam BaHky, 3 aknumu yknageHo Jorosip, aki Hapganu BaHKy BCi HeObXigHI ons NpUinMAHHS BaHkom
piLLeHHs Npo HapaHHA KpeguTy LOKYMEHTH, 0 TAKOX BiAMOBiAATb BUMOram baHka.
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IHbopmauid, HeobxigHa Ans oTpMMAaHHA KpegnTty (YMOBM HOOAHHSA KpeauTy, po3mip NPOLEHTHOI CTABKMN TOLLO) PO3MILLYETbCA HO CanTi
BaHky. KnieHT nepeq nignvcaHHaM 3asBM Npo HagaHHs KpeouTy (KpeauTHOro AOoroBopy) MAE CAMOCTIMHO O3HONOMUTUCS 3 TAKOHO
iHpopMaLi€to ONsS NPUAHATTS YCBIGOMIIEHOMO PilleHHS LWoA0 KPpeauTyBAHHS. Y pa3i BUHMKHEHHS [OOATKOBMX MUTAHb KNIEHT MA€E NpaBo
3BEPHYTUCS [0 BigdineHHs baHky, IHbopmauiiHoro ueHTpy abo y yati MobinbHoro gopatky «MyRaif».

Mpy NPUAMAHHI PiLLEHHS NPO HOZAHHSA KpeamTy, BaHK MOXe BU3HOYMTY OOATKOBI YMOBW MO0 HOZAHHS, SKi 3MiHIOOTb MpaBuna abo He
nepeno6ayeHi HUMK.

MignucaHHsam 3asBu KnieHT NigTBepaXyE, LO:

- nepepg NignNMCcaHHAM 305BY BiH NOBIQOMIIEHWI B MUCbMOBI GOPMi NPO BCi yMOBM CMOXUBYOIrO KPeauTyBAHHSA B BaHKy T OpiEHTOBHY
3aranbHy BapTicTb KpeauTy, WO NiATBEPAXYETLCS NignMcomM KnieHTa npo Aoro 03HAOMIIEHHS 3 MACNOPTOM CMOXUBYOro KpeguTy, Td
He MOE€ 3ayBaXeHb, MPeTEH3IN Woao HagaHoi iHdopmauii; HapaHa KnieHTy iHbopmaLis € NOBHO, HEOHXiQHO, OCTYMHO, LOCTOBIPHO
TO CBOEYACHOLD;

- BiH MQ€ BignoBigHWA GIHAOHCOBMI CTAH i BONOZi€ 4OCTATHIM PIBHEM MAIATOCMPOMOXHOCTI i KPEAMTOCMNPOMOXHOCTI, HEOBXiZHMX Ans
BYACHOIO BUKOHAHHS KNIEHTOM BM3HAYEHMX 3a5BO0 3060B'930Hb; He iCHYE | KNiEHTY HEBIAOMI 06CTABMHM, AKi MOXYTb HErATUBHUM YMHOM
BMJIMHYTW HA BUKOHOHHS KNiEHTOM BM3HAuYeHMX 3asBoto Ta MpaBunamy 3060B'a3aHb a60 Npo Byab-sKi iHWI NOTOYHI 060 MANBYTHI
3060B'A30HHS, SKi MOXYTb MATW NPIOPUTET HAA BUKOHAHHSAM BU3HAYEHUX 3asBoOt0 Ta lMpasunamMu 3060B'a3aHb (KpiM 30608B'930Hb, LLO
MOXYTb MATUN MPIOPUTET B CUJTY 30KOHY), B TOMY UYNCITi HE iCHY€E XXO[HOI 3 06CTABUH, NepeadayeHnx NignyHKToM 2.4.1. nyHKTy 2.4. CTaTTI
2 Po3giny 6 Npasun;

- BCi 0CObW, B TOMY YMCIi YOMOBIK/APYXUHQA, fKi MOXYTb 30aSBMTW CBOI MPABA HA MANHO, sike HOBYTe KfieHTOM 3a 4ac CninbHOro
NPOXMBAHHSA | HANEXWTb iM pasoM 3 KMiEHTOM HO MpaBi CRiNbHOI CYMICHOI BIACHOCTI, MOBIQOMIIEHI NPO HAMIp OTpuMaTK KpegwuT,
30INCHUTU CTPAXYBAHHS BIOCHOMO XUTTS, 340POB'S TA NPALE3[ATHOCTI HO YMOBAX, BKO3OHMX B [LOroBOpI Tq, BiAMNOBIAHO, HOOANW CBOHO
3rody Ha NignMcaHHs 3asBsu.

Takox, KnieHT 3060B'A3yeTbCs NIATPMMYBATY DIACHICTb 303HAYEHMX Y LiboMy NyHKTi 1.1. CTaTTi 1 Po3giny 6 Npasun 3acBigyeHb i rapaHTiia
NpoTArom fji 305181, 0 B pa3i 3MiHW O6CTABMH, LLO BMNIMBAKOTL HA iX 3MICT, HEramnHo iHpopmyBaTh NPo Le BaHK Ta BXWUTKW BCiX HEOBXiAHMX
30X0[fiB OIS MPUBEOEHHS iX 3MICTy OO MepBIiCHUX HAMIpPiB, AKMMU CTOPOHW KEPYBANWUCb MPW BM3HAYEHHI BiOMOBIOHWMX 30ACBIOYEHD i
rapPaHTIlA.

1.2. Micng NpMNMAHHS BAOHKOM pilleHHs Npo HaZaHHA KnieHTy Kpeguty Ta nignucanHs baHkom Ta KnieHTom 3assu, BaHk 3060B'a3yeTbcs
Hapaty KnieHTy Kpeont, a KnieHT 3000B'A3yETbCS NOBEPHYTU BaHKy OCHOBHY cymMy KpeowTy, CMAaTUTU NPOLEHTU 30 KOPUCTYBAHHS
KpeouTom, a TOKOX BMKOHATH iHLWi O6OB'A3KM, BU3HAYEHI 3aSBOIO.

3a4B0O0 BU3HAYAKOTbCSH HACTYMHI YMOBU HOQAHHS KpegunTy:

- T1n KpepuTy (KpeawuT, KPEAWUTHA MiHis, KPeOUTYBAHHS PAXYHKY TOLLO), META OTPUMAHHS KpeguTy;

- 3aranbHUin po3Mip (cyma) HagaHoro Kpeauty;

- NOPSIKOK TA YMOBMW HOOOHHS KpeauTy;

- CTPOK, HO iKW HOJaeTbca KpeouT;

- BUAW 306e3neyeHHs HagaHoro KpeauTy (akwo KpeanT HOQA€ETHCS 30 YMOBU OTPUMOHHS 306e3neyeHHs);

- MPOLEHTHA cTaBKa 30 KpeaunTtowm, ii Tvn (bikCOBAHA Ym 3MiHIOBAHA), MOPSAOK il 06YMCNIEHHS, Y TOMY YMCTi NOPSO0K 3MiHWU, TA CNAATY
NMPOLIEHTIB;

- PeanbHA PiYHA NPOLIEHTHA CTABKA TA OPIEHTOBHA 3AranbHA BAPTICTb KpeanTy ans KnieHTa Ha AATy NiANMCaHHS 3a88u;

- OEeHHO NPOLLEHTHA CTABKA Ta ii PO3PAXyHOK HO OATY MiANUCAHHS 3058BK;

- NOPSAOK NMOBEPHEHHS KpeanTy Ta CNiaTy NPOLEHTIB 30 KOPUCTYBAHHS KpeauTom, BKIFOYHO i3 KifbKiCTIO NNATexis, iX po3mMipoM Ta
nepioanyHICTIO BHECEHHS, ¥ BUrnsai rpadika nnatexis (30 Kpeantom «KpeanTHa KapTka» rpadik naaTexis He HOJAETbCS) abo y BUrNsgi
O60B'13KOBOr 0 LLIOMICSYHOr0 NAATEXY;

- HACNiOKN NMPOCTPOYEHHSI BUKOHAHHS 3000B'A30Hb 3i CNAATU NAATEXIB, Y TOMY YMCAi PO3MIpP HEYCTOMKM, NPOLEHTHOI CTABKM, iHLLIMX
NnaTexis, gKi 30CTOCOBYOTLCS UM CTAMYIOTLCSA NPW HEBUKOHOHHI 3000B'A30HHS 30 KpeamTom;

- NOPAZOK T YMOBM BigMOBW Bif, HOQAHHS BaHkom KpeguTy;

- NOPAZOK [OCTPOKOBOr0 NOBEPHEHHS KpeauTy;

- BignoBiganbHicTb BaHka Ta KnieHTa;

- [OAATKOBI YMOBY HOAaHHSA KpeauTy, B TOMY Umnchi 9Ki 3MiHIOIOTb MpaBunna abo He nepenbayeHi Humu.

1.3. LLlopiuHo, npoTarom fii 308K, bBaHk Mae NpaBo BMMAraTy Big, KNieHTa HOAAHHS OOKYMEHTIB Ta iHbopMaLii, ki CBigYATb NPO pPiBEHb
NAATOCNPOMOXHOCTI TA KPeguTocnpoMoXHOCTI KnieHTa. Mpu ubomy KnieHT 30608's3aHMiA HOOATM BaHKy HEOGXigHI OOKYMEHTM Ta
iHdopmaLito NPoTAromM He 6GinbLue TPMALATM KANEHOAPHWX OHIB 3 MOMEHTY OTPMMOHHS BiAMOBIAHOI BUMOTY BaHKYy.

1.4. 3060B'930HHS KnieHTa 30 KpeanToM He € HEPO3PMBHO MOB'A30HUMY 3 0CO600 KNIEHTA TA MOXYTb 6y TV BUKOHAHI K caMUM KniEHTOM,
TOK i OyOb-IKOK TPETbOK 0CO60t0 (y TOMY umcni cnagkoemuamn KnieHTa). KnieHT MA€E npaBo BigCTynUTX CBOI NPABA BUMMOrM a60
nepeBecT CBiil 6opr 30 KpeamToM iHLLin 0cobi BUKITOYHO HA MiCTABI MMCbMOBOI 3rogu BaHky.

1.5. BaHK MOE NpaBO MPOBOAUTU PECTPYKTypu3duito 30608'a3aHb KnieHTa 3a Kpegmtom (3miHy ymoB Kpeguty). PecTpykTypusauis
npoBoanTbCs BaHKOM BigMOBIAHO [0 BHYTPILLHIX OOKYMEHTIB BOHKY 3 pAXyBAHHAM PiBHSA NMIATOCMPOMOXHOCTI i KPEAUTOCNPOMOXHOCTI
KnieHTa, cTaHy BUKOHAHHSI KNiEHTOM BM3HAYEHMX 305BOK 3060B'A30Hb 30 KpeguToMm, a TAKOX iHLIMX OBCTABWH, SiKi BNAMBAIOTL HA
BMKOHOHHSA KnieHTOM 3060B'30Hb 30 KpeguTom.

CTOpOHM JiNLWnM 3rogu, Wo pecTpykTypusauia (kanitanisauiq, KpeauTHI KOHIKYNY Ta iHWI BUaW pecTpyKTypusadii) Moxe 6yTu 3gincHeHa
BaHkom 6e3 nignncaHHa mMixk baHkom Ta KnieHToM ooaaTkoBux Jorosopis/yrog 0o 3assu.

PecTpykTypr3auisd Moxe ByTn NMpoBedeHa 3a iHiLiaTUBOK BaHKy, 0 TAKOX HA MiACTABI 3BepPHEHHS KNiEHTA 3 30NMTOM LLOAO HOLOHHS
pecTpykTypu3auii (3okpema, 3acobamm MobinbHoro gpopatky «MyRaif», Ha nigcTasi nogaHoi KnieHTom yepes yat Mo6inbHOro [ogoaTky
«MyRaify, a Takox Ha CanTi BaHKy 3a5BK, KA € akLenToM odepTn BaHky Ha 3MiHy yMOB KpeauTy).

3a iHiuiaTMBOK BaHKY pecTpykTypu3auis 30iNCHIOETbCA B OQHOCTOPOHHbOMY MOPSAAKY, Y PA3i HOCTAHHSA OyOb-KUX HAA3BUYANHUX
06CTABWH, LLIO He 3aN1eXdTb Bif, BOMi BAHKY Ta 3HAOXOAATLCSA No3d chHepoto MOro KOHTPOSHO (y TOMY YMCHi, ane He 06MeXYHUMNCh, y Nepiof
BBEJEHHS HOO3BUYANHOIrO CTAHY, BiNCbKOBOIO CTAHY, KOPAHTUHHOMO PeXMUMY B YKPQiHi, Y Ha i OKpeMnX TepUTOPISX TOLLO) Ta LLO, 3d
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OLLIHKOI BAHKY, MOXYTb NOTEHLiNHO 36iNbLUNTN 06CAT KPeQUTHOIrO PU3NKY TA NOTEHLINHO BMIMBATW HO MOXIMBICTb KNIEHTO CBOEUYACHO
TO Yy NOBHOMY 06CS3i BUKOHYBATU 3060B'930HHSA 30 KpeanToM 3rigHoO rpadiky norawleHHs.

3piicHeHa 3a iHiLiaTMBO BaHKA 3rigHO a63duy 3 LbOro NyHKTY PeCcTPyKTypu3duis moxe 6yTu BigMiHEHA MOBHICTHO A60 YACTKOBO
(30Kkpema, MOXNUBA BiAMIHO OQHOroO 6O AEKiNbKOX CNOCobiB PecTPyKTypm3aLii, Wo 6ynmn y KOMMeKCi 3aCTOCOBAHI) y pasi, AKLWo 3a
OujiHKOK BaHKa Bigbynncs 3MiHW OBCTABMH TA 3MEHLUMNCA MOTEHLINHI PU3MKK, WO BNIMBAKOTb HA GIHOHCOBI MOXnMBOCTI KnieHTa
CBOEYACHO TA Yy NOBHOMY 06CS13i BUKOHYBATM 3060B'930HHS 30 KpeamMToM 3rifgHO rpadiky noraileHHs.

MigTBepOoXXeHHAM 3MiHM yMOB KpeauTy, y T.4. MO NPUYUHI BIGMIHW PecTpyKTypu3alii € HanpaBneHHs baHkom KnieHTy BignoBigHOro
SMS/Viber /enekTpoHHOro NoBigOMIEHHS, HO HOMep TenedoHy/eneKkTPOHHY afpecy, Wo HaaaHui KnieHToM npu NignmMcaHHi 3as8u abo
iHWNA HoMep TenedoHy/enekTPOHHY appecy, Wo HapaHui KnieHTom B npoueci o6cnyroByBaHHs, abo Push-noBigoMneHHs yepes
MobinbHuin popatok «MyRaif» (goni - nosigoMneHHs) i3 3MiHeHUMU ymoBamu KpepuTy. KnieHT 3060B'30HWMIA BUKOHYBATW CBOI
3060B'A30HHS 30 KpeamMToMm B Nopsaky Ta HAO YMOBOX, BUSHAYEHUX 305BOKO TA 3 YPAXYBAHHAM 303HAYEHMX B MOBIAOMIIEHHI 3MiH.

Takox KnieHT B 6yab-akuin Pobounin geHb nicnsg OTPUMOHHS MOBIOOMIEHHS i3 3MiHEHUMW YMOBOMWU KpeguTy MOE 3BEPHYTUCH OO
BiLAiNeHHs baxky i nignucatn HoBui rpadik norawexHs Kpeguty (ons Kpeguta 3a Nporpamoro KpeanTyBaHHS «KpeguTy roTiBkowo»). Y
BMNAOKY HEBUKOHAHHS KNiEHTOM 3a3Ha4YeHOro 060B'sa3ky, CTOPOHM OMOBUIUCD, LLIO PO3PAXOBAHUI BAHKOM COMOCTIHO HOBUI rpadik
noraweHHs Kpeguty BBAXKOETHCS CKIAOEHUM HONEXHWM YMHOM, € HEBIA'€EMHOK YOACTUHOK 305IBM TA MIOCTABON O/ BUSHOYEHHS
po3Mipy 30608B'a3aHb KnieHTa 30 Kpegntom.

Y pasi NpoBedeHHs pPecTpyKTypu3dalii 30608'a3aHb KnieHTa 3a Kpegntom (3miHy ymoB KpeguTy), CTOPOHM MOrOAXYHThCS, WO BMMOra
Npo SOCTPOKOBE MOralleHHs 3a60proBaHocTi 3a Kpegntom (aKLwo Taka 6yna HanpasneHa Ha agpecy KnieHTa), BTPAYAE YNHHICTb.

CTaTTa 2. YMOBM TA NOPSAAOK HAOQAHHSA KpeauTy «KpeanTHa KapTKka»
2.1. B uin CtatTi 2 Po3giny 6 NMpaBun TEPMiIHWN BXUBAOTHCS B HACTYMHUX 3HOYEHHSX:
KapTKOBUIA paxyHOK — KApTKOBUIA paxyHOK KNiEHTA, [0 SKOrO BCTAHOBEHWIA NIMIT KpeanTYBAHHS;
3apnaaTHUA PaxyHoK - KapTKOBMI PaXyHOK, KM BiOKPUBAETbCS KMiEHTY 3 METOK 30paXyBAHHS 30PO6ITHOI NnaTh abo neHcii Ta
3AiNcHeHHa BaHkoM [JOroBipHOro CMUCAHHS KOLUTIB A5 MOoraweHHs 3aboproBaHocTi KnieHTa 3a Kpegntowm;
3MiHa YMOB - 3MiHO YMOB KPeAMTYBAHHS «KpeguTHA KAPTKA» AN YOCTUHN KpeauTy HO YMOBMW KPeaMTYBAHHS «ONndaTa YACTUHAMUY;
Kowmicis - nepenbayeHa nignyHKTOM 6.5.6. NyHKTY 6.5. CTaTTi 6 Po3giny 1 Mpasun KoMicis 3a 06CnyroByBaHHS KAPTKOBOro paxyHKy Ha
YMOBUOX KpeanTYBAHHS «ONAATA YACTUHAMMNY;
O60B'A3KOBUI LLLOMICAYHUI NAATIX - CyMd FPOLLOBMX KOLUTIB, KO MOE OBOB'SI3KOBO CMAAYYBATUCS KNIEHTOM LLIOMICAYHO 3 METO
CMNATY NPOLLEHTIB 30 KOPUCTYBAHHSA KpegmMToM Ta NOraLleHHs YacTuHn KpeguTy;
MpoueHTn - NPOLEHTY 30 KOPUCTYBAHHS KpeguTom B Mexxax CTpoky KpeguTy, a TOKOX NPOLEHTM, NepenbayeHi nignyHkTom 2.5.1. NyHKTY
2.5.CtaTTi 2 Po3giny 6 Npaeun, ski KNiEHT NOBUHEH CNAYyBATY Bif, CyMy 3060proBAHOCTI 3a KpeanToMm, Wo He 6y51a CninavyeHa B OCTAHHIN
neHb CTpoky KpegunTy (K BignoBifaMbHICTb 30 MOPYLLUEHHS FPOLLOBOIro 3060B'930HHS 3rigHO cTaTTi 625 LiMBiNbHOro kogekcy YKpaiHwm);
Ctpok KpepuTty - BU3Ha4yeHuii 3051BOLO Nepiof, MpoTAaroM skoro KnieHT MOe MpaBo KOPUCTYBATUCS KpeONTOM B MEXAX BCTOHOBIIEHOMO
BaHkom MoTouHoro nimity Kpeguty.
2.2. KpepuT «KpeguTHa KOPTKO» HOLOETHCS LUASAXOM 30PAXYBOHHS KPEOUTHUX KOLUTIB HO KapTKOBUI paxyHOK KMiEHTA OQHOYACHO 3
iHiLitOBAHHAM KnieHTOM NAaTixHMX (BUOATKOBMX) onepauiii 3a KaOpTKOBUM PAXYHKOM, 3i 34iiCHEHHSAM BaHKOM  [1OroBipHOro CUCAHHS
KowTiB KpegnTy 3 KOpTKOBOrO PAXYHKY Y BU3HAYEHUX [JOroBOPOM BUMAQKAX, BUKOHOHHI BOHKOM iHLWMX onepauin 3a KapTkoBuM
PAXyHKOM BiNOBIAHO [0 yMOB [lorosopy.
o yknagaHHS 3asBu BaHK 30iMCHIOE OLHKY KPEAMTOCNPOMOXHOCTI KNiEHTO, BPAXOBYHOUM HASIBHY iHGOPMALiO, TA BU3HAYAE PO3MIp
MoTouHOro nNiMiTy, SIKMA 303HOYAETbCS B 3asBi. Takox, nicna yknagaHHa 3asBM BaHK MOE NpaABO  3[AINCHIOBATU  OLHKY
KpeamToCnpoOMOXHOCTI KnieHTa 6yab-5Ky KinbKiCTb pasiB.
MignucaHoto baHkoM Ta KrieHTOM 30siBOKO BU3HAYAETLCS MOKCUMONbHUA NiMiT KpeamTty (MAKCMMAnbHWIA NiMIT), B MEXOX SIKOro
BCTAHOB/IOETLCA NOTOYHUI NiMIT KpeguTy (MoTouHun nimiT). KpeguT HapgaeTbes baHkoM B mexax MoTovHoro nimity Kpeguty, po3mip,
nopsaoK BCTOHOBIIEHHS, 3MiHM TA CKACYBAHHS IKOrO BU3HAYAETbCS 305BOK0 Ta NyHKTOM 2.3. CTaTTi 2 Po3giny 6 Mpasun.
JKWwo ue nepenbayeHo ymMOBOMW HAOOHHS KpeguTy, 00 OTpuUMOHHS KpeamTy KnieHT mae yknactu 3 MpUBATHUM QKLiOHEPHUM
TOBAPUCTBOM «CTpaxoBad KOMMAHia «YHIKA XuTTa» abo 3 iHLLIOK CTPAXOBOK KOMMAHIED, KA BiQNoBigae BUMOram baHky, Lo po3milleHi
Ha CaiTi baHKa [oroBip BO6POBINBHOrO CTPAXYBAHHS XUTTS ([OroBip CTPOXYBAHHS) TG NPU3HAYUTK BAHK BUrogoHabyBayeM Ons
OTPUMOHHS CTPOXOBMX BUMJIAT 30 TAKMM [OrOBOPOM CTPOXYBAHHS.
[loroBip CTPOXyBOHHS YKNOOAETbCS MiX KMIEHTOM TO CTPOXOBOK KOMMQHILO, Bifl iMeHi fKoi fie€ BOHK SK CTPAXOBWUI NocepepHuK, B
MobinbHomy gopaTtky "MyRaif" y dopmi ENeKTpOHHOro [OKYMEHTY, MiANNCAHHS 9KOro 3 6oky Kni€HTa nigTBepAXYETbCH HOKNAOEHHAM
YpnockoHaneHoro EM KnieHTa Ta 3 60Ky BaHKy §K CTPOXOBOrO MOCEPEOHMKA, NiATBEpOXYETECS HAKNAOAAHHAM KBanidpikoBaHoro EMN
YNMOBHOBOXXEHOI 0c06M BaHKy. YknaaaHHa [LoroBopy CTPAXYBAHHS 30iACHIOETHCA BAHKOM SIK CTPAXOBUM NMOCEPEeAHMNKOM 3 AOTPUMOHHSM
BMMOT, NepeabayeHnx 3aKOHOM YKpaiHu «po CTPAXYBAHHA» TG HOPMATMBHO-NPABOBUMU aKTaMu HBY.
KapTkoBuiA paxyHOK KnieHTa 06CyroByeTbCS HA yMOBOX nepenbayeHux Tapudamu HO BedeHHS Ta 06C/yroByBOHHS KapTKOBUX
paxyHkiB Qi3nyHUX ocib TapndHMX mogenei. 3 MeTo 3MiHK TapudHoi moferni KnieHT Moxe 3BepHyTUCSA 00 baHky yepes [HbopmavinHni
LUeHTp. 3MiHO TapudHOi Moaeni 3OiMCHIETLCS HA MiACTABI yKNAOEeHOi 3a8BKM, KA MoXe ByTu BNACHOPYYHO nignucaHa KrieHTom B
nanepogiin dopmi y BigaineHHi banky abo KeanidikoBaHum EN KnieHTa Big AN «[is» B €NeKTPOHHI Gopmi.?
2.3. MopsapoK BCTAHOBIEHHS TA 3MiHM [MMoTouHOro nimiTy Kpegury
2.3.1. MOTOYHWUIA NiIMIT BCTAHOBKOETLCS BAHKOM LWOMicAUs Ta Qi€ B MeXax KaneHZapHoro micaus (gani - Mepiopn), B KoMy BiH
BCTOHOBJIEHUN.
MepLunin Mepion NOYNHAETHCSA 3 BU3HAYEHOI 309BOK0 AATU NOYATKY KPEAUTYBAHHS TA 30KIHYYETbCS B OCTOHHIN KANEHOAPHUIA AeHb LbOro
X Micaus. Bci iHWi Mepiogn LOMICAYHO MOYMHAKOTHCS 3 MEPLUOro YMCNA KASEeHOAPHOro MicCsius TA 30BEPLUYHOTbCS B OCTOHHIN
KONeHOAPHUA OeHb Micsaus.

26 3MiHa TapudHOi Mofeni He 3aicHI0eTbCs 3 01.12.2025 poky.
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Y pasi NpUMAHHS BAOHKOM pilleHHs NPOo NigBULLEHHS MOTOYHOro NimMiTy, BAHK MA€e NpaBO BCTAHOBUTY iHLWI 4ATW NOYATKY TA 3AKiHYEHHS
Mepiony, NoBigoMuBLLM KNiEHTA Npo MigBuLLEeHHS MOTOYHOro NiIMITY TA CTPOK MOro Aii LWnsxoM HanpaeneHHs KnieHTy BignoeigHoOro
SMS/Viber/ enekTpoHHOro NoBiAOMMEHHS Ha HOMep TenedoHy/eneKTPoOHHY agpecy, WO HOJAHWA KNieHTOM nNpw NignvMcaHHi 3as8u abo
iHWKUA HoMep TenedoHy/enekTPOHHY appecy, WO HagaHuii KnieHToM B npoueci 06CcnyroByBAHHS, a6o Push-noBigomMneHHs Jepes
Mob6inbHuin pogatok «MyRaif» (mani - NoBiAOMMEHHS) He Mi3Hille, HiXX HA HOCTYNMHU POBoYMIA AeHb 3 4ATU TAKUX 3MiH. KNIEHT MAE NpaBO
BiZMOBUTUCb Bif, NiABULLEHHS MTOTOYHOrO NiMiTY (MOBEPHEHHS [0 PO3MIpY, KW AiB 0O NiOBULLEHHS), 3BEPHYBLUMCH 00 BigAineHHs baHky,
IHbopMaLiiHOro LeHTpy, Yepe3 MobinbHui gogatok «MyRaif» .

Y pasi 3MeHLUeHHS 30 iHiliaTnBo baHka [MOTOYHOro MiMiTy (MOKCUMONbHO - OO0 po3Mipy GaKTUYHOI 3a60proBaHocTi KnieHTa 3a
KpepuTom), BaHk nosigomnse KnieHTa npo po3mip MoTo4yHoro niMiTy B HaOCTynHoMy Mepiofi LWASXOM HAMPABIEHHAM MOBIOOMIIEHHS He
ni3HiLLe, HiXX HO HACTYNHWUIA POBoYnin OeHb 3 4ATU TAOKUX 3MiH.

Y pasi, 9kwo baHk He HanpaBKB KNieHTY NOBIQOMIEHHS NPO BCTAOHOBMEHHS po3Mipy MoTo4HOoro nimiTy B HactynHomy Mepiodi, CTOpoHM
LOMOBWIIUC, LLIO PO3Mip MOTOYHOrO NiMITY HO HACTYMHWIA MNepiod BOPiBHIOE PO3MipY MOTOYHOrO MiMITY, BCTOHOBIEHOr O B MONepegHbOMY
Mepiogi.

fkwo GaKTMYHA 3060proBaHICTb 30 KpeanToM nepesuLly€e BCTAHOBMEHW MOTOYHMIA NiMiT, KnieHT 3060B'430HUA [o noyatky Mepiogy,
HQ SIKUIA BCTAHOBHOETHCS MOTOUYHMIA NiMIT, 3BMEHLLNTY 3060ProBAHICTb 3d KpeanMToM [0 BKA3AHOrO Y NOBIAOMIIEHH] [IOTOYHOrO MiMITY.
KnieHT mMae npaBo iHiLitoBATK MigBULLIEHHS MMOTOYHOrO NIMITY B MEXAX PO3paxoBaHOi BAHKOM Npono3uuii Ta 3MEeHLUEHHS PO3Mipy
MoTouHoro NimMiTy yepes MobinbHU gogatok «MyRaif». Po3mip MoTo4HOro NiMiTy He MoXe 6yTY MEHLUUM 3a CyMy BUKOPUCTOHOMO
KpeguTty. Mpo 3miHy BaHkom po3mipy MOTOYHOro MiMiTy HO MiACTOBI 3BepPHEHHS KnieHTa BAHK NOBIOMMSAE LUASXOM HAMPABEHHS
NoBigoMNEeHHS. Po3Mip MoToYHOro nimiTy KnieHT MOXe [i3HATMCA LWASXOM nepeBipku cTaHy KOpTKOBOro paxyHky B MobinbHOMy fofaTky
«MyRaif».

BaHk, Ha BUMory KnieHTa B 6yab-sikoMy Mepiofi, 3060B'93aHMI HOZATU KNIEHTY OeTanbHUIA PO3nuMC 3arasnbHoOi BapTocTi KpeouTy.

2.3.2. Po3mip MoTOYHOrO NiMIiTYy HEe MOXe NepPeBULLYBATM BinbLUe HiXX HO MiNbAOH BiACOTKIB TA 6TV MEHLUMM BifnbLUe HiX HA CTO BiOCOTKIB
po3mipy MoTo4HOoro nimMiTy B nonepegHbomy lMepiogi.

B 6ynb-skuii Mepiog po3mip MOTOYHOro NiMiTy He MOXe NePEBULLYBATH PO3Mipy MAKCMMANbHOrO NiMiTy.

2.3.3. KnieHT Ma€e npaBo oTpuMyBaTY KpeamT Npu HASBHOCTI BCTOHOBNEHOro baHkoM MakcMManbHOro fimity Ta MoToyHoro nimity. Y pasi
CKACYBOHHS BaHkoM MakcmmanbHOro ta MoToYyHOro NiMiTiB, TUMYACOBOro 6710KYBAHHS MOTOYHOrO NiMIiTY BIAMNOBIAHO A0 NYHKTY 2.4.
CtaTTi 2 Po3giny 6 Mpasun, KNiEHT He Mae NpaBa BrkopucToByBaTu KpeauT. BcTaHOBMNEHHS BAHKOM MOTOYHOrO NiMiTy B PO3MIpi Hysb
rPVBEHb € CKACYBAHHAM BaHkoM MakcMmanbHOro ta MoTo4Horo nNimiTie. TMMYacoBe BCTAHOBNEHHSA BAHKOM O6MEXEHHS HO BUOATKOBI
onepauii KnieHta B po3mipi MoToyHoro nimiTy € 6M0KyBAHHAM MOTOYHOro NiMiTy, WO 3AINCHIOETbCS BAHKOM HAO NMeBHWIA nepion A0
YCYHEHHS 06CTABWH, LLO CTANM NiJCTABOO A1 TAKOrO 6/TOKYBAHHS.

2.3.4. KnieHT Mae npaBo oTpuMyBaTy KpeguT npoTarom BCTaHOBNEHoro y 3assi CTpoky KpeauTy.

be3 yknagaHHa fonaTkoBux 3asB (gorosopis) o 3asBu, baHk Mae npaeo nmopmoBxuty CTpok KpegouTy, nosigoMuBLUM KnieHTa npo
npopoBxeHHs CTpoky KpeouTy Lwinsxom HanpasneHHs KnieHTy BignosigHoro SMS/Viber /enekTpOHHOrO MOBIOOMIEHHS, HO HOMEp
TenedoHy/enekTPOHHY agpecy, Wo HAAAHUI KnieHToM npu NigNUCaHHI 3as88M 60 iHLWWI HoMep TenedoHy/eneKTPoHHY agpecy, Lo
HagaHui KnieHToM B npoueci obcnyroByBaHHs, a60 Push-nosigomneHHs yepes MobinbHui gopatok «MyRaif» (gani - nosigoMneHHs) He
ni3Hilwe TPMALATU KANIeHAAPHMX OHIB 0O AATY TAKOro NPOOOBXEHHS.

Insa KnienTis, aki cTaHoM Ha 01 BepecHsi 2023 poky MAtoTb BCTAHOBSIEHWUI MTOTOYHWIA NiMiT, BOHK Mae NpaBo 6e3 yKIaAaHHS LOAATKOBUX
3098 (norosopis) fo 3aasu nogoBxuTh 3 01 BepecHs 2023 poky CTpok KpeomTy Ha TepMiH o 120 (cTo oBagusaTtb) micsiuis. Mpu ubomy,
LOTO 30KiHYeHHs CTpoky KpeguTy BBOXATUMETbCS OCTOHHIN pobouunii feHb OCTAHHBOrO Micaus noHrauii CTpoky KpeomTy. BaHk
nosigomnsie KnieHTa npo nofoBxeHHs CTpoky KpednTy WAsXOM HONPABMeHHs BignosigHoro SMS/Viber /enekTpoHHOro NoBifoOMIIEHHS
Ha HoMep TenedoHy/eneKTPOoHHY appecy, Wo HAAaHWi KnieHTOM Npuv MignvMCcaHHI 3a5BM 060 iHWWIA HOMep TenedoHy/enekTPoHHY
agpecy, Wo HapaHuin KnieHToM B npoLeci 06¢nyroByBaHHS, a6o Push-noBigomneHHs yepes MobinbHuin poaatok «MyRaif» He nisHiwe,
HiX HO HOCTYNHWIA PO6oYnn fieHb 3 4ATU TAKMX 3MiH.

KnieHT Mae npaBo 6e30MnaTHO BiAMOBMTUCH Bif, NOJOBXeHHs CTpoky KpeamTy (noBepHeHHs fo CTPoky, AKWMI OisB 0O NPOJOBXEHHS),
3BEpHYBLUNCb 00 BigAineHHs baHky abo IHdopmauinHoro ueHTpy. CTOPOHW OiAWNN 3rofu, WO y pasi SKWO YMOBAMU YKNAOEHO 3
KnieHToM 30581 nepenbaveHnii iHLWMIA NOPSOOK BU3HAYEHHS TA NOAOBXeHHS CTPoKy KpeamTy, 30CTOCOBYIOTHCS YMOBU LbOrO MifNyHKTY
2.3.4. nyHkTy 2.3. CTaTTi 2 PO3giny 6 MNpaswnn.

BrvkopuncTaHHa KnieHToM 30 paxyHok KpeanTty 6yaob-aKoi cyMy KOLWTIB Nicns nogoBxeHHs CTpoky Kpeanty po3rnsnaetbcs CTOpoHAMM
sk 3roga KnieHTa Ha nogoexeHHst CTpoky KpeguTy.

B pasi HOCTAHHS 06CTABWH, NepeabavyeHnx nignyHkTom 2.4.1. abo nignyHkTom 2.4.4. CtaTTi 2 Po3piny 6 Mpasun, CTpok Kpeanty moxe
6yTV NOJOBXeHMI BOHKOM 3 METOH BUKOHOHHS 060B's13Ky KnieHTA LWOAO0 noraeHHs KpeanTy 6e3 NnpaBa Moro oTPUMAHHS.

2.3.5. CTOpOHM Norogunu, Wo HAnexXHMM OOKA30M TOro, wo KnieHT nosigomneHnii BaHKOM npo o6CTaBMHW, NepenbayeHi nignyHKTOM
2.3.1. nyHKTYy 2.3, NignyHKTOM 2.6.3. NyHKTY 2.6., MyHKTOM 2.8. CTaTTi 2 Po3giny 6 Mpasun € 3an1c B eNeKTPOHHOMY peecTpi baHky npo
30iicHeHi 3 KnieHToM komyHikauii (i3 3a3HaveHHsM B peecTpi IMH KnieHTa, patv HanpaeneHHs KnieHTy SMS/Viber/enekTpoHHOro
NOBiJOMIIEHHS TA HOMepPY TenedoHy/eNneKTPOHHOI AApPecy, Ha AKNN/gKy Byno HaONPABIEHO TAKe NOBIfOMIEHHS 060 Push-noBigoMneHHs
yepes MobinbHuin pogaTok «MyRaif»). TakoX, 3 MeTOI HANPABNeHHs KNiEHTY NoBigoMeHb, NependayeHnx nignyHKTom 2.3.1. nyHKTY 2.3.
CratTi 2 Po3giny 6, BOHK M€ NPABO BUKOPUCTOBYBATY ByAb-5Ki 30CO6U 3B'A3KY, BU3HAUEH] 3A5BOHO.

2.4. CkacyBaHHS MakcumanbHoro Ta MoTtoyHoro nimitiB Kpeguty. TumuacoBe 6710KyBaHHS NMoTouHoro nimity Kpeputy

2.4.1. 3060B'930HHS baHKy Wono suaavi KpeanTty € BigkMYHUMN (MOETbCS HO YBO3i HEMOXIMBICTD iHILiFOBAHHS KnieHTOM onepadiin 3a
PAXyHOK KpeamTHWUX KowTiB). BaHK Mae 6e3ymMoBHe MpaBO B OyAb-gKWiA MOMEHT BiOMOBUTW y BuAayi KpegmTy Ta/a60 ckacyBaTw
MakcumanbHun Ta NoToyHui NimiT (Bani pasom - JTiMiTv), TMUMYACOBO 30610KyBATH MOTOYHMIA NIMIT, Y TOMY YMCNi NPY HOCTAHHI Byab-
SKOI i3 303HAYEHUX OBCTABUH, aNe He OBMEXYHUNCh HUMMU:

- MopYyLUEeHHs KNIEHTOM CTPOKIB BUKOHOHHS nepenbavyeHnx 3asBOKO MPOLLOBUX 3060B'930Hb, Y TOMY YMCHII, LLOAO norawieHHs Kpeauty,
CNNATW NPOLIEHTIB 30 KOPUCTYBAHHS KpeamTom, noralieHHs Hepo3BoneHoro osepgpadTy, CNnaTi HEYCTONOK, CTPAXOBUX NPeMil;
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- NopyLUeHHs KNiEHTOM 3aCBifYeHb | FAPAHTIl, BU3HOYEHMX [JOroBOPOM, a60 AKLLO TAKi 30CBIAYEHHS TA FAPAHTIi BUSBUINCb HETOYHUMN
4K HEBIPHUMM HO OATY NiANNCAHHS 305BUY;

- MOTipPLUEHHS NIATOCNPOMOXHOCTI | KPeaMTOCNPOMOXHOCTI KNieEHTa (BU3HAYAETLCA 30 METOAMKOK BaHKy, B TOMY YMCHi BigNOBIGHO OO
BMMor HBY Ta 30KOHOQOBCTBA YKPAiHM) MOPIBHAHO 3 AATOK NIANUCAHHSA 305BUY, IKe CTBOPIOE 3Arpo3y HEBUKOHAHHS A60 HEBYACHOrO
BMKOHOHHS KNieHTOM 3060B'A30Hb 30 Kpegntowm;

- HOKMOOEHHS OPEeLWTy HA KOWwTW Ha KapTKOBOMY paxyHKy KnieHTa (HaOXomXeHHs 0o BaHKy OOKYMEHTIB Mpo apewT KOLWTIB Ha
KapTkoBOMY paxyHKy Ta/abo nnaaTiXHOI BUMOrM/iHKACOBOrO AOPYYEHHS (PO3NOPSAAXEHHS) HO CMMCAHHS KOLWTIB 3 KOPTKOBOIrO PAXYHKY)
060 HOSIBHICTb iHLIOMO AHAMOMYHOrO PiLLEHHS YMOBHOBAXEHOrO OPraHy abo BaHky, Lo ob6mexye/yHEMOXINBIIOE 30iICHEHHS BCiX b0
oKpeMux onepauii 3a KapTkoBUM pPaxyHKOM (30Kpema, Mpo Mpu3ynyMHeHHS onepadiil, Mpo NpUNMHEHHS obcnyroByBaHHA KapTKoBOro
PAXYHKY TOLLO);

- HOCTOHHS OBCTOBMH, LLO He 3anexaTtb Big Bomi CTOPiH, 30 AKMX CTAE HEMOXIMBMAM 060 obmexeHuM gocTyn bawka go gxepen
diHaHcyBaHHA y BantoTi KpeguTy, Ta/060 BAPTICTb pecypcis, ki 3any4yae baHk (y TOMy 4mcni, HO MiXBAHKIBCbKOMY PUHKY) NePeBULLYE
PO3Mip NPOLIEHTHOI CTaBKM 30 KpeanToMm, Ta/a60 30 HASBHOCTI 06CTABYH, LLIO MOXYTb CBIGUUTY NPO HE3AKOHHE BUKOPUCTAHHS MK abo ii
PekBi3nTiB, 0 TAKOX 3 METOK MOnepemXeHHs MOXIIMBOrO LLIOXPANCTBA, 6yOb-9KMX HE3AKOHHMX a60 HemnorodXeHux 3 baHkom gin 3
BMKOPUCTAHHAM [K, Ta/060 y pasi HOCTAHHS IHWWX 3MiH B AiaNbHOCTI BOHKA, B cMTyauii B YKPaiHi a60 B 30KOHOAABCTBI YKPAiHY, AKi
CTOBMATH Mif 3arpo3y, YHEMOXINBIIOKTb 060 MOXYTb YHEMOXITMBUTN BUKOHAHHSA CTOPOHAMU a60 okpeMoto CTOPOHOK CBOIX 060B'A3KIB
30 Kpegntom (BUNagky gectabinisawii puHky);

- OTPMMAHHSA baHkom Big KnieHTa yepes BigAineHHs abo IHbopmaLiliHui LeHTp BaHky noBigomneHHs (3a5B81) Npo 3akpuTTS KapTKOBOro
PAXyHKY, [0 IKOFO BCTOHOBIIEHO JiMIT KPEAUTYBAHHS;

- AKLLO MNPOTArOM TPbOX MiCSLIB 3 [HSA BCTAOHOBEHHS [TOTOYHOrO NiMiTy 060 MPOTAroM TPbOX MiCALIB 3 4ATM OCTAHHbBOI onepaLii BigCyTHi
6ynb-aKi onepauii 3a KOpTKOBUM POXYHKOM;

- NofoBXeHHs baHkom CTpoky KpeamuTy 3 MeTol BUKOHOHHS 060B'a3Ky KnieHTa wopo noraweHHs Kpeonty 6e3 npaBa NMoro 0TPUMAHHS
BiQNOBIgHO 00 NignyHkTy 2.3.3. nyHKTY 2.3. CTaTTI 2 Po3giny 6 MNpasur;

- HEBMKOHAHHSA KnieHTOM BMMoOr a63auy 4 nignyHkTy 2.3.2. nyHkTy 2.3. CTaTTi 2 Po3giny 6 Npasun;

- MOPYLLEHHS rocnofdpCbkUM CyA0M CNPABU NPO HEMMATOCMPOMOXHICTb KNieHTa;

- HOCTOHHS 06CTABWH, AKi BiANOBIAHO A0 [oroBopy € NiacTaBo ANs 3aKpUTTS BaHKoM KapTKkoBOro paxyHky KnieHTa abo npunuHeHHs
06cyroByBaHHS KnieHTaq;

- Y pa3i pPo3ipBAHHA/NPUNMHEHHS 3 ByOb-gKMX NiQCTOB CTPOKY Aii [OroBOPY CTPAXYBOHHS (y pasi MOro yknagaHHa Mixk KnieHTom Ta
CTPAXOBOK KOMMQHItO, Bif, iIMeHi K0T i€ BAHK K CTPUXOBUIA NOCEPERHUK).

Y pasi akwo sepudikauis Ta ineHTMdikauia KnieHTa npu nignucaHHi 3assu 3gincHoBanacs KpeguTHUM NocepeqHUKOM 3 NOCigyrounm
BUSIBNIEHHAM BOHKOM HeponikiB y [OKYMeEHTAX, sKi 6ynu HogaHi KnieHTom KpegmuTHOMY nocepefHuky, KnieHT 3060B'S30HWIA YCYyHYTU
BUSIBMEHI HELONiIKA B OOKYMEHTOX 30 3BEPHEHHAM KpeOnTHOro nocepepHuka. Y pasi BigMoBu KnieHTa Bif yCyHEHHS HeOonikiB B
LOKyMeHTax, BaHKk Mae npaBo 3a6nokyBaTy MOTOYHWMIA MiMIT. Ons po36nokyBaHHA MOTOYHOro nimity KnieHT MoXe camocTiHe
3BEPHYTUCS [0 BigOiNeHHs baHKy 3 [OKYMEHTAMMW, HEOBXIGHUMWN Ons 34iNCHEHHS BaHkom Bepudikauii Ta ineHTudikauii KnieHta. Y pasi
He YCYHEHH$S HeponikiB B JOKYMEHTAX, MiC/A NOBHOro noralleHHs KnieHtom 3a6oproBaHocTi 3a Kpegntom (y pasi ii HasgBHOCTI) baHk
ckacosye JTlimiT 6e3 nonepegHbOro NoBiAOMIIEHHS KnieHTa.

2.4.2. Tpo ckacyBaHHS J1iMiTiB BaHK noBigomMnse KNi€HTa WNSXOM HONPABAEHHS MMCbMOBOIO MOBIAOMEHHS PEKOMEHOOBAHUM JINCTOM
ab0 Bpy4yae NMCbMOBE MOBIAOMIIEHHS KMiEHTY nig Nignuc, SKWo HO MOMEHT CKOCYBOHHS J1iMiTy € 3a60proBaHicTb 3a Kpeontom, abo
LUSISIXOM HAMpPABeHHs BignosigHoro SMS/Viber/enekTpoHHOro NoBiAOMIIEHHS HO HOMep TenedoHy/enekTPOHHY aapecy, WO HOOAHWIA
KnieHToM npu nignucaxHi 30581 a60 iHWNiA Homep TenedoHy/eneKTPOHHY adpecy, Wo HanaHuii KnieHTom B npoLeci obcnyroByBaHHS,
a6o Push nosigomneHHs Yepe3 MobinbHMin gopatok «MyRaif», AKLLO TaKa 3060proBaHICTb BiACYTHS. Y pasi ckacyBAHHS J1iMiTy Ha NigCTaBi
nosigomneHHs (3aa8u) KnieHTa npo 3akpuTTa KApTKOBOro paxyHky, 3dkiH4yeHHs CTpoky Kpeputy BaHk He Hanpaense  KnieHTy
NOBiOOMIIEHHS NPO CKACYBAHHS JTimMiTy. [laTO CKACYBAHHS J1iMITIiB € 4ATA, 303HOYEHA HA KBUTAHLLT, iIKO HOJAETLCA BAHKy BigaineHHIM
3B'3Ky MpW BiQNpPABEHHI NUCTA, 060 [ATA BPYYEHHS MOBIDOMIEHHS, SKLLO MOBIAOMIIEHHS BPYYOETbCS O0COBUCTO KMiEHTY un ioro
NPeAcTABHUKY, 0 TAKOX OATA, 3a3Ha4YeHa B SMS/Viber/Push/enekTpoHHOMY-NOBIAOMIEHHI MPO CKACYBAHHS JTiMITy.

TuMmuacoBe 6110KyBaHHS [TOTOYHOrO NiMITY MOXe 3gilcHIoBaTNCS BaHkom 6e3 nonepedHboro NosigomMneHHs KnieHta. IHpopmadito npo
TMMYaCoBe 6510KYyBAHHS BaHKOM MoToYHOro NiMiTy KnieHT Moxe oTpumaTy, 3aTenedoHyBaBLM A0 IHPOPMALINHOro LEeHTPY BaHky.
2.4.3. 3 paTy cKACyBAHHS JiMiTiB, KNiEHT BTpaYA€E MPOBO HA OTPUMMAHHS TA/A60 KOPUCTYBOHHS KpeguToMm. Y BMNAOKY HASABHOCTI
3060proBaHOCTI 30 KpeamTom, 3a60proBaHoCTi 3a Heo3BoneHM oBepapadpTOM, HECMTAYEHUX MPOLIEHTIB 30 KOPUCTYBAHHSA KpegmTom,
MPOLEHTIB 30 KOPUCTYBAHHA Hepo3BonieHUM oBepapddTOM, HEYCTOMOK, KOMICIMHUX BUHArOpogd 3a O6CNyroBYBAHHS KApTKOBOro
paxyHky, KnieHT Mae NoracmuTu Taky 3ad60proBaHicTb Ta/a60 BUKOHATMW TOKi FPOLLIOBi 3060B'I30HHS Y BifNOBIAHOCTI O YMOB, 303HAYEHNX
y NOBIAOMIEHHI BAHKY NPO CKACYBAHHS JTiMITIB.

MoraweHHs KnieHToM 3a3HAYeHOi 3060proBAHOCTI TA/A60 BUKOHAHHS iHLIMX NependaveHmnx 3asB0H0 MPOLLOBUX 3060B'930Hb, Y BUNAAKY
O0B'EKTMBHOI HEMOXITMBOCTI 306e3neyeHHs KnieHTOM OOCTATHbOI CyMU HO PAXYHKOX (QpeLUT KOLUTIB, 3AKPUTTS PAXYHKIB TOLLO), 3 AKNX
BaHK 3QiNCHIOE [OroBipHe CMNMCAHHS KOLUTIB 3 METO BUKOHOHHS MPOLUOBUX 3060B'a3aHb KrieHTa nepen BaHKoM, Moxe ByTu 3aificHeHe
KnieHTOM 6yab-gKNM iHLLUM LUNSXOM, NOroaXeHUM BaHkoMm.

Y pasi ckacyBaHHs JliMiTiB, yMOBU 06CNyroByBaHHS KAPTKOBOro PAXyHKY 3MIHIOKOTLCS TA Mogasblue o6cnyroByBAHHS KApTKOBOro
PAXyHKY 3LiNCHIOETbCS 3riJHO 3 yMOBAMU [OroBOpY i3 30CTOCYBAHHAM TapudiB BaHKy HO BedeHHS Ta 06CnyroByBAaHHA KapTKOBMX
PaxyHkiB i3nYHUX OCI6 - NPUMBATHMX KIIEHTIB (KpiM BMNaOkiB Konm KapTkoBuid paxyHOK KrieHTa 06CnyroByeTbCS HO YMOBOX
nepepbaveHnx Tapndamm Ha BeQeHHS TA 06CyroByBAHHS KOPTKOBUX PAXYHKIB Pi3n4HIMX 0Cib TapndHUX Mmopenen «KKpegmTHa KapTka
100 gHiB 2.0» Ta «KpeoumTHa kapTka 100 gHis 2.0 Mpemiymy»).

24.4. Takox, y pasi ckacyBaHHSA JliMiTiB/6nokyBaHHa [loToyHoro niMiTy, BaHK Mae 6e3ymMoOBHe npaBo BigMOBUTU KRiEHTY B
06C/yroByBOHHI, O nepegbayae npusynMHeHHS ab0 NPUMVHEHHS 30iNCHEHHS onepauin 3 BUKOPUCTAHHAM [MK (3okpema, Lwnsgxom
BnokyBaHHS MK, BuNyYyeHHa 060 HOOOHHA PO3MOPSLAXKEHHS HA BuiydyeHHs MK) 3 opgHoyacHMM abo 6e3 OfHOYACHOro
NPU3YNUHEHHS/NPUNMHEHHS BCiX 060 OKpeMux onepadiin 3a KapTkoBuM paxyHkom KnieHTa.
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Peanisauis npaB BAHKy, 303HAYEHMX B LbOMY MignyHKTi 2.4.4. nyHKTY 2.4. CTaTTi 2 Po3ainy 6 MpaBun He 3BiNbHAOTb KNiEHTA B BUKOHAHHS
BM3HOYEHMX 305BOLO 3000B'930Hb.

IHpopmauito wopo BigMOBM BaHKy B 06CNyroByBAHHI KMiEHT MOXe OTPMMATM LWASXOM 3BEPHEHHS [0 BiggineHHsa BaHky abo
3aTenedoHyBaBLLUN [0 IHPOpMALNHOro LeHTPY BaHka.

2.5. Mopsipok noraweHHs 3a6oproBaHocTi 3a Kpegutom Ta MpoueHTiB. MoraweHHs Hepo3soneHoro osepapadTy

2.5.1. 30 KopucTyBAHHSA KpeouTom [0 HOCTAHHS OCTAHHbOro AHA CTpoKy KpeanTy (BkNOYHO) KNiEHT Womicaus 3060B'a3aHMI CNNayvyBaTy
BaHky npoueHTM 3a QiKCOBAHOK MPOLIEHTHOK CTABKOK, 3a3HAYeHO B 3adBi. Mig ¢iKCOBAHOK MPOLEHTHOI CTABKOK CTOPOHU
PO3yMitoTb MPOLEHTY CTABKY, KA HE MOXE 3MiHIOBATUCH B OOHOCTOPOHHbOMY NOPSAKY NpoTarom CTpoky Kpeouty.

Y Bunopky HenoBepHeHHs KpeouTy B OCTaHHIA peHb CTpoky Kpemmty, KnieHT 3060B'S3aHMI cnnatutv BaHKy NpoOLEeHTH, Lo
PO3PAXOBYOTbCS HO OCHOBI 303HAYEHOI B 3051Bi MPOLEHTHOI CTABKM TA HOPOXOBYHOTbCS HA 3A/TULLOK 3060proBAHOCTI 30 KpeanTom 3 aHS,
HACTYMHOrO 30 OCTAHHIM AHeM CTpoky KpeauTy 00 OHS NordleHHs 3a60proBaHocTi 3a Kpegntom.

2.5.2. TIpOLEHTM HOPUXOBYIOTbCS BAHKOM LuOMicsALs B Byab-gKWMIA OeHb B Nepiof, Lo NOYNHAETbCA HE PaHille ABAALSATL N'ATOro Yncna
MicsLs | 3aKIHUYETbCA B OCTAHHIN Pobounii geHb Micaus (pani - JaTa po3paxyHKy NPOLEHTHUX NAATEXIB).

MounHatoum 3 «25» nuctonapa 2024 poky, JaTa po3paxyHKy NPOLEHTHUX NAATEXIB BU3HAYAETbCSA HACTYMHUM YAHOM: LLIOMICALS B Oyaib-
KW OeHb B Nepiof, Lo NOYNHAETLCS He paHille ABAOUSTL N'STOro YMCNA Micsiust | 30KiIHYYETHCS B OCTAHHIN KANeHOAPHUIA feHb Micaus.
MounHaroum 3 «25» ciyHda 2025 poky, aTa po3paxyHKy NPOLEHTHUX NATEXIB BUSHAYAETHCSA HACTYMHUM YNHOM:

- aKwo KapTkoBmi paxyHoK KnieHTa 06cnyroByeTbC HA yMOBOX NepenbdbaveHnx Tapndamm Ha BegeHHS Ta 06cnyroByBaHHA KapTKOBUX
paxyHkiB ¢isnyHmx ocib TapndHux mogdenen «KpeguTtHa kapTtka 100 gHiB 2.0», «KpegnTHa kapTka 100 gHiB 2.0 Mpemiym» - OaToto
PO3PAaXyHKY MPOLEHTHUX MAATEXIB € OCTAHHIN KANEHOAPHWIA OeHb KOXHOro Micaus;

- aKLWo KapTkoBuiA paxyHoK KnieHTa 06cnyroByeTbcs HO yMOBaX nepenbaveHmx TaprdamMm Ha BedeHHS Ta 06CyroByBAHHS KapTKOBKX
PaxyHkiB Gi3nYHMX OCib iHWKX HiX TaprudHa mopenb «KpeguTHa kapTka 100 gHiB 2.0» Ta TapudHa mopgenb «KpegmTHa kapTka 100 gHiB
2.0 Npemiym» TapnudHMX Mogenen, - aTow po3paxyHKY MPOLEHTHUX NIATEXIB € ABAALUATb N'STE YNCII0 KOXHOIO KaeHOAPHOro MicsLs.
HaopaxyBOHHS MPOLEHTIB 30 KOPUCTYBAHHS KPEeOMTOM 3LIMCHIOETLCS 30 Mepiof 3 OATW OTPUMOHHSA KpeguTy no LAty po3paxyHKy
NPOLEHTHMX NNIATEXIB BKIIFOYHO, O B HACTYMHI Nepiogun — 3 [HS, HACTYMHOrOo 3a nonepenHboto aTo PO3paxXyHKY MPOLEHTHUX NIATEXIB
no JaTy po3paxyHKy NPOLEHTHMX NATEXiB B MOTOYHOMY KANEHAAPHOMY MiCSLLi BKJTHOUHO.

HapaxyBaHHS NPOLEHTIB, NepenbayeHnx apyrum absauem nignyHkTy 2.5.1. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MpaBun, 30iACHIOETLCS 3 OHS,
HACTYMHOrO 30 OCTAHHIM AHeM CTpoky KpeanTy no [aTy MOBHOro noralieHHs KnieHtom 3a6oproBaHocTi 3a Kpegntom. Taki MpoueHTu
HAPAXOBYOTbCA HA WOOEHHWUI 3a/IMLWOK 3060proBAHOCTI Mo KpeanTy Ta MatoTb 6yTy cnnayeHi KnieHToM HeramHo LAsSXoM BHECEHHS
KoWTiB Ha KOPTKOBUI PaAxyHOK. Y BMMOQKY BifCYTHOCTI HEObXigHOi CyMW KOWTIB HO KApTKOBOMY POXYHKY HOPOXOBOHI BifCOTKM
NoraLlarTbCs 30 PAXYHOK HeQ03BONEHOI 0BepAPAPTHOI 3060proBAHOCTI.

2.53. MpoueHTN 30 KOPUCTYBAHHS KpeauTom HOpPAXOBYKOTbCS 30 (GAKTUYHE KOPUCTYBOHHA KpeguToM HO LWOAEHHWIA 30SULLOK
3060proBaHOCTI N0 KpeauTy, 3MEHLLEHWI HO CyMy OnepaLiid, [O SKMX 3aCTOCOBYETbCS Minbroeuii nepiog.

ko KapTkoBuiA paxyHOK KnieHTa obcnyroByeTbCs HA YMOBAX nepenbayeHnx Tapnudamu Ha BEOEHHS T 0b6cnyroByBaHHS KapTKOBMX
PAaxyHKiB $i3nyHMX 0Ci6 TapudHUX Mogenein «KpegmnTHa kapTka — Mpo3opan/«KpeamTHa kapTka Fishkaw/«KpeonuTHa KapTka «Xouy-
KapTka»/«KpegnTHa KapTka «Xo4y-kapTtka 2.0»/«KpepnTHa kapTka Fishback»/«KpegntHa kapTtka - Mpo3opa Goldy»/ «KpeagntHa kapTka
Platinum»/«KpegntHa kaptka Elitew, nig Minbrosum nepiofom po3yMieTbCs NPOMIKOK Yacy, SKUA AN KOXHOI 3AiICHEHOI 30 PAXyHOK
KpepouTy onepauii onnaTv BOPTOCTi TOBAPIB/NOCAYr 3 BUKOPUCTAHHAM MK, nepekasy KoLTiB, onepawii CMMcaHHa BaHkom nepepbaveHoi
nignyHKToM 6.5.3. NyHKTY 6.5. CTaTTi 6 Po3giny 1 MpaBun WOMICa4HOi NnaTu 3a 06CnyroByBaHHA KapTKOBOro paxyHKy, onepadii cnnaTtu
KOMICii 30 3HATTS roTiBKK, ONepaLii CnaTy KOMICIi 30 mepekas KOLWTiB, onepadii CnMcaHHa BaHkom nepen6ayeHoi NignyHKTOM 6.5.2. MyHKTY
6.5. CtaTTi 6 Po3giny 1Mpasun niaty 3a BUMYCK/NepeBmnyck Ta AKTUBALI iMeHHOI MNaTiXXHOI KAPTKMW, @ TAKOX ornepawii cCnncaHHs baHkom
CcTpaxoBoro nnatexy KnieHTa noynmHaeTbcs 3 [ATU i 3OiICHEHHS Ta 3akiHYyeTbca o 18:00 rog. 3a KuiBCcbkMM 4acom OBOOUATOro
KQNeHOOPHOro YNCAa, WO Cigye 30 HOCTYMHOM NiCNS AATW 3AINCHEHHS Takoi onepauii AATOK PO3PAXYHKY MPOLEHTHUX MAATEXIB.
Minbroemin nepiof 30CTOCOBYETLCS (MPOLIEHTN 30 KOPUCTYBAHHS KpeamToM He HOPAXOBYHOTbCA NPOTArOM LbOro nepiody) 3a YMOBW, LLO
HASIBHO CyMa 3a60proBAHOCTI 30 KpeauToM CTAHOM HO HACTYNHY Micns 30iACHEHHs onepauii onnaTy BAPTOCTI TOBApiB/Mocnyr 3
BMKOpMUCTaHHAM MK [aTy po3paxyHKy NPOLEHTHUX NiaTexis byae cnnaveHa KnieHTom fo KiHus Lboro MinbroBoro nepiogy.

fkwo KapTkoBuid paxyHok KnieHTa o6cnyroByeTbCs HO YMOBAX nepenbaveHoi Tapudammn Ha BeOEeHHS Ta 06C/yroByBaHHS KapTKOBMX
paxyHkiB ¢isnyHmX ocib TapudHoi Mogeni «KpeguTHa KapTka «OBa kewwbekay, Nig Minbrosum nepiogomM po3yMieTbCst NPOMIXOK YaCy, KA
LN KOXHOI 3[iNCHeHOI 30 paxyHok KpeguTy onepadii NOYMHAETHCS 3 4ATY ii 3AINCHEHHS Ta 3aKiHYyeTbcs 06 18:00 rof. 3a KniBcbkM yacom
LOBOAALUATOrO KQNeHAAPHOro YNCAQ, WO Cigye 30 HACTYMHOK Micns [aTy 3AiNCHEHHS Takoi onepadii JaTol po3paxyHKY MPOLEHTHUX
NNaTexis BKAOYHO. MMiNbroBuii Nepiof 30CTOCOBYETLCS (MPOLEHTU 30 KOPWUCTYBAHHS KpeOuTOM He HAPOXOBYHOTbCS MPOTSArOM LbOrO
nepiogy) 30 yMOBW, LLO HASIBHO CyMa 3060proBaHOCTI 3a KpeguTomM CTOHOM HO HACTYMHY Micns 34iNCHeHHS onepauii JaTy po3paxyHKy
NPOLIEHTHMX NNaTexis byae cnnadveHa KnieHTom Ao KiHug uboro Minbroeoro nepiogy.

Akwo KapTkoBuin paxyHok KnieHTa o6cnyroByeTbCs HO YMOBOX nepepbaveHux Tapndpamm HO BeOEHHS T 06CnyroByBaHHSA KapTKoBMX
paxyHkiB ¢isnyHMX ocib TapudHux mopenen «KpegntHa kapTka 100 gHiBy, «KpeamnTHa kapTka 100 gHiB 2.0», «KpeguTHa kapTka 100 gHiB
2.0 Mpemiym», nig MinbroBum nepiogoM pPo3yMIETbCA MPOMIKOK 4ACY, KU MOYMHAETLCA 3 OATU BMKOPUCTAHHA KpeguTy LIAsSxom
30iicHeHHs nepluoi B MMinbrosomy nepiofi onepauii  3a paxyHok KpeouTy Ta 30KiHYYeETbCS B OATY CMAATU MOBHOI CyMW HOSIBHOI
3060proeaHocTi 30 KpeanTom (3a60proBaHICTb BBAXKAETLCS CNIAYEHOIO 30 YMOBM, WO KApTKOBMIA paxXyHOK nornoBHeHo o 18:00 rog. 3a
KniBCbKMM 4OCOM Ha CyMy 3060proBaHOCTI N0 KOPTKOBOMY PAXYHKY, Ika Byna Ha KiHeLb nonepefHboro OHs), ane He MisHille, Hix vyepes
CTO KONIeHOAPHUX OHIB BKJIOYHO. [NS BCiX BUOATKOBMX OMepdLii, 3miicCHeHWX nicns nepluoi Takoi onepauii B Minbrosomy nepiogi,
MinbroBuin Nepiof 3akiHYYETbCA B [ATY 3aKiHYeHHS MinbroBoro nepiogy A1 NepLUoi Takoi onepadii B ubomy Minbrosomy nepiogi. Minbrosui
nepiof 30CTOCOBYETbCS (MPOLEHTM 30 KOPUCTYBAHHS KpeamToM He HOPAXOBYOTbCS NPOTArOM LibOro nepiogy) 3a yMOBH, O HASBHA CyMa
3060proeaHoCTi 3a KpeguTtom byne cnnaveHa KnieHToM o kiHUg Lboro Minbrosoro nepiony (3060proBaHiCTb BBAXAETLCS CM/IAYEHOIO 3d
YMOBW, WO Ha KapTKOBMI PAXYHOK 30PAXOBAHO KOLWTK (KOPTKOBUM PAXYHOK MOMOBHEHO) CTAHOM Ha 18:00 rof. 3a KMiBCbKMM 4aCOM Ha
CyMy 3060proBaHOCTi Mo KOPTKOBOMY PAXYHKY, KA Oyna Ha KiHeub nonepegHboro OHs) Ta 6yayTb BYACHO noraileHi O60B'A3KOBI
LWOMICSYHI NnaTexi y po3Mmipi Ta y CTPOK, BU3HAYEHI NignyHKToM 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Mpasun. Mpu ubomy, npu cnnaTi
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3a6oproeaHoCTi 30 KpeguTtom KnieHT MOE BPOXOBYBATY, LLO Y PA3i MOMOBHEHHS KAPTKOBOIO PAXYHKY 3-30 KOPAOHY, KOLLTU 30PAUXOBYHOTLCS
Ha KapTKOBMI paxyHOK NPoTAromM 3 (Tpbox) PO60OUMX OHIB 3 MOMEHTY iHiLitOBAHHS onepaLii.

[ns BCix KOpTKOBMX PAXYHKIB, Y pasi HecnnaTtu KnieHToM 3a60proBaHoCTi 3a KpeanTom 3rigHO BULLEBKA3AHMX YMOB, Minbroeuin nepiog He
30CTOCOBYETLCSA T HA CyMM 3AINCHEHUX 3 BUKOPUCTAHHAM MK onepadii, wo nepenbayaoTb BUKOPUCTAHHS KpeaunTy, HOPaXOBYHOTbCS
NPOLEHTM 30 KOPUCTYBAHHS KpeanToM 3a CTABKO, 303HAYEHO0 B 3051Bi, 3 [ATU 30INCHEHHS onepauii.

10 MOMEHTY TEXHIYHMX 3MiH B MPOLECi HOKNMAAEHHS APEeLUTY NPY HOKNAOEHHI ApeLTy Ha KOWTK HO KapTKOBOMY paxyHKy Minbroeuii nepioq
CKCOCOBYETbCS TO HAPAXOBYHOTbCS MPOLEHTU 30 KOPUCTYBAHHA KpeamTom 30 CTABKOK, 303HAYEHOK B 3adBi. Micns TEXHIYHMX 3MiH,
noynHaroum 3 «01» cepriHs 2023 poky, MPW HOKMOOEHHI APeLTY HA KOWTK Ha KapTKkoBoMYy paxyHKy MMinbroeuii nepiog, He CKOCOBYETbCS.
2.5.4. ToraweHHsa NMpOLEHTIB 30 KOPUCTYBAHHA KpeauToM 30iNCHIOETHCS LLOMICAYHO wsxoMm: (a) JOoroBipHOro CNMCAHHS KOLITIB B
HeobXifHil cyMi 3 KOPTKOBOro paxyHKy B [lATY PO3PAXYHKY NPOLEHTHUX NAATEXIB, y TOMY YACHI 30 PAXYHOK 36i/bLUEHHS 3060proBAHOCTI
30 KpegmTom B paMKAX BCTOHOBAEHOrO MMOTOYHOrO NiMiTy abo (6) JoroBipHOro CrMCAHHS KOLITIB B HEObXigHiM cymMi 3 KapTkoBoro
PAXyHKY B 0OTY BHECEHHS KNiEHTOM BNACHMX KOLWTIB HO KAPTKOBUIA PAXYHOK (MOMOBHEHHS KOPTKOBOrO PAXyHKY) 30 YMOBW, LLO CyMd
MOMOBHEHHS NMEPEBULLYBATUME iCHYHOUMIA HO AATY NONOBHEHHSI KOPTKOBOro POaXyHKY 3a5MLWOK 3060proBAHOCTI Mo Kpeauty. Y Bunagky
nepeBULLEHHS CyMU 3060proBaHOCTI 30 KpeantoM Hag po3MipomM MOTOYHOrO MiMiTy, HOPAXOBOHI BiACOTKM MOraLlaTbCs 30 PAXYHOK
Hef03BoMeHOI oBepApPadTHOI 3060proBAHOCTI. Take 36iNblEHHS He CYyNPOBOMXKYETLCSA BUAAYE0 KpeanTHUX KowTiB KnieHTy. Mig vac
610KyBaHHS MoTOYHOro nimMiTy BOHK MOE NPABO MOrALIATVA HOPOXOBOHI TO HE OMJIAYEHi CBOEYACHO BMACHUMM KowTamu KnieHTa
NPOLEHTM 30 KOPUCTYBAHHS KpeamnTom 3a paxyHok KpeouTy. KnieHT norawae Taky 36inbluieHy 3a60proBaHicTb 30 KpegnTom B NOPSAKY,
nepenbavyeHoMy NignyHKTom 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Mpaswun.

2.5.5. 3a kopuctyBaHHA Kpeantom KnieHT 3060B'a3aHUI cnnadyBaTy baHky OBO0B'A3KOBUI LWLOMICAYHUIA NAATIX B PO3Mipi, 303HAYEHOMY
B 3a4Bi:

2.5.5.1. 9kwo KapTKkoBuiA paxyHoK KnieHTa 06CryroByeTbC HA YMOBAX nepefbaveHoi Tapndamm HA BeOeHHS Ta 06CNyroByBOHHS
KapTkoBuMX paxyHkiB ¢i3nyHmx ocib TapudHoi mogeni «KpegutHa kapTka 100 gHiB 2.0» - He BinbLue N'STU NPOLEHTIB Big 3060proBAHOCTI
no Kpeguty nepep BAHKOM CTOHOM HO OCTAHHIO [OTYy PO3PAXYHKY MPOLEHTHUX NATEXIB (OCTAHHIN KONEHOAPHUA OeHb KOXHOro
KanieHOapHOro Micsaus), ane He MeHLLEe BU3HAYEHOI 3a5BOK0 CyMU a60 CyMu 30/MLLKY 3060proBAHOCTI Nnepe BaHKOM, SKLLO BOHO MeHLUe
30 TAKy CyMmy, Y CTpok o 18:00 rof. 3a KWiBCbKMM 4OCOM OCTAHHBOIO KOMEHOAPHOrO OHS MicAus BKJIFOYHO HACTYMHOrO 30 MicsueM
KOpUCTYBAHHA KpeauTom.

Mpwn HOKNAZEHHI APELUTY HA KOLITWN Ha KOPTKOBOMY PAXYHKY CyMA MPOLEHTIB, AKi HAPAXOBAHi B JATy PO3PAXYHKY MPOLEHTHNX NIATEXIB,
BKJ1IOUAETLCS B O60B'A3KOBWI LLOMICAYHWUIA NIATIX B MOBHOMY PO3Mipi.

2.5.5.2. gkuwo KapTkoBuiA paxyHok KrieHTa o6CryroByeTbcs HO YMOBOX NepenbayeHoi Tapudpamm HA BeOeHHs TA 06C/yroByBOHHS
KapTkoBux paxyHKiB ¢i3nyHmx ocib TapudHoi mopeni «KpepntHa kapTka 100 gHiB 2.0 Mpemiym», - He Binblue N'ATVM NPOLEHTIB Bif,
3060proBaHOCTI No Kpeguty nepen BAHKOM HO OCTOHHIO ATy PO3POXYHKY MPOLEHTHUX MNATEXiB (OCTOHHIN KaneHOApPHWUA OeHb
KOXHOro KONeHOAPHOro Micsiusl), afie He MeHLUe BM3HAYEeHOi 305800 CyMM a60 CyMun 30MMLLKY 3060proBAHOCTI neped baHkoMm, SKLo
BOHO MEHLLE 3a TaKy CyMmy, y cTpok o 18:00 rog. 3a KniBCbKMM YaCOM OCTOHHBOrO KANeHAAPHOro OHS MiCALSs BKITFOYHO HOCTYMHOrO 3d
MicsiLleM KopuCTyBaHHS KpeouTom.

Mpwn HOKNAZEHHI APELUTY HA KOLITYN Ha KOPTKOBOMY PAXYHKY CyMa MPOLEHTIB, AKi HAPAXOBAHi B ATy PO3PAXYHKY MPOLEHTHNX NIATEXIB,
BKJTIOUAETLCS B O6OB'A3KOBWI LLLOMICAYHWIA NIATIX B MOBHOMY PO3MIpI.

2.5.5.3. kwWwo KapTkoBUIN paxyHok KnieHTa o6CryroByeTbCs HA YMOBAX, nepeabadyeHmx Tapndamm HO BEOEHHS TA 06C/YroBYBOHHS
KapTkoBux paxyHkiB ¢isnyHmMx ocib iHwmnx Hix «KpeguTtHa kapTka 100 gHiB 2.0» Ta «KpeanTHa kapTka 100 gHis 2.0 Mpemiym» TapudHUX
mMopenewn, - 5 (n'aTb) NpoueHTiB Bif 3a6oproBaHocTi no Kpeguty nepen BOHKOM CTAHOM HO OCTAHHIO [ATY PO3PAXYHKY MPOLEHTHUX
nnatexis (OBaQUATb N'ATE YMCNIO KOXHOro KANeHOAPHOro Micsilsl), ane He MeHLIe BU3HOYEHOI 305BOK0 CyMy 060 CyMU 3QMMLLKY
3060proBaHOCTI Nepen BaHKOM, SIKLLO BOHO MeHLLE 3 TAKy CyMy, y CTpoK Ao 18:00 rof. 3a KMiBCbkUM YOCOM OBALLSTOrO YNCA KOXHOrO
MicsiLs, HOCTYMHOr o 3a MiCALEM KOPUCTYBAHHS KpeguTom.

Y pasi HasBHOCTI Ha KapTkoBoMy paxyHky Hepo3soneHoro osepapadTy, KnieHT 3060B'930HUI cnnavyBaty BaHky cyMy 3a60proBaHOCTI
30 Hepo3soneHum oBepapadpTOM PaA30OM i3 HAOPAXOBOHUMW HO Hepo3BosieHWi oBepapadT npoueHTamu, ki BUCTABReHi B Oaty
PO3PAXYHKY NPOLEHTHMX NATEXIB, OQHOYACHO i3 cnnaToro KnieHToM O60B'S3KOBOMO LLLOMICAYHOr0O MAATEXY.

Mpwn LbOMYy BMLLE3A3HAYEHO 3060ProBaHICTb KNiEHTA nepef, BAHKOM He BKHOYAE CyMY NMPOCTPOYEHNX MPOLLIOBMX 3060B'A3aHb KnieHTa
30 KpegmToMm. Taki MPOCTPOYEHi rPOLLIOBi 3060B'A30HHS MAOTb BYTK cifiayeHi KnieHToM B MOBHOMY 06c¢si3i HeraiHo.

Cnnata KnieHTom OGOB'S3KOBOrO LLOMICAYHOrO nnaTtexy Ta Hepo3soneHoro oBepapddTy paA3oM i3 MPOLEHTAMU 30 KOPUCTYBOHHS
Hepo3soneHuMm oBepApadTOM 3OIANCHIOETLCA LUASXOM 34iNCHEHHS BaHkoM [lOroBipHOro CMMCOHHS KOLUTIB 3rigHO 3 YMOBOMWY,
nepenodbavyeHUMM NyHKTOM 9 3as8u Npo akuenT MybniyHoi npono3suuii/Yrogn Ta nignyHkTom 2.5.6. nyHKTY 2.5. CTaTTi 2 Po3giny 6 Npasun,
30 HOSIBHOCTI JOCTATHBOI CYyMU KOLUTIB T B HACTYMHi CTPOKMU:

- AKLWo KapTkoBuiA paxyHoK KnieHTa 06CnyroByeTbCst HO yMOBaX nepenbaveHmx TaprdamMm Ha BedeHHSs Ta 06CyroByBAHHS KApTKOBUX
paxyHkiB ¢i3nyHmX ocib TapudHux mogenen «KpepuTtHa kapTtka 100 gHiB 2.0», «<KpegnTHa kapTka 100 gHiB 2.0 NMpeMiym», - NOYMHA04YM
3 OCTOHHBOIrO KANEHAAPHOMO AHS MiCALS BKITKOYHO HACTYMHOMO 30 MICSILLEEM KOPUCTYBAHHS KpegmToMm;

- KO KapTKOBMI paxyHOK KNiEHTA 06CyroByETHCS HO YMOBAOX, NepenbaveHmx Tapudamm Ha BeOEHHS TA 06CYroBYBAHHS KAPTKOBUX
PAxyHKiB Qi3n4HMX 0Cib TapudHMX Mopenen iHwWux Hix «KpeagntHa kapTka 100 gHiB 2.0», «<KpeanTHa kapTka 100 gHis 2.0 Mpemiymy,

- MOYUHAKOUM 3 HOCTYMHOrO 3a JATOK PO3PAXYHKY MPOLEHTHUX MAATEXIB KANEHOAPHOro OHSA Y MicsLi KOPUCTYBAHHA Kpeamtom abo

- 3 MepLIOro YMcna Micaus HOCTYMHOMO 30 MiCALEeM OCTAOHHbBOI AT PO3PAXYHKY MPOLIEHTHMX NIATEXIB (B LbOMY BMMAAKY B OCTAHHIN
OeHb Micaus [aTU po3paxXyHKY MPOLEHTHUX nnaTtexiB baHk iHGopmye npo cymy OBGOB'SI3KOBOro LLOMICAYHOrO MAATEXY LUMSXOM
HanpaeneHHa KnieHTy BignosigHoro SMS/Viber/Push/enekTpoOHHOro MOBIOOMSIEHHS HA HOMep TeniedOoHy/enekTPOHHY agpecy, Lo
HOpQOHWIA KniEHTOM npu NiGNMCaHHI 3asBM a60 iHWKIA HOMep TenedoHy/eneKkTPOoHHY appecy, WO HapaHui KnieHToM B npoueci
06CNyroByBAHHS).

Y pasi HegoOCTATHOCTI YW BiQCYTHOCTI KowTiB ansa crnnaty KnieHtom OB6O0B'A3KOBOr0 LLOMICAYHOrO MnaTexy Ta Hemo3BOneHoro
oBepapadTy pa3oM i3 MpoLeHTaMK, 30 KOPUCTYBAHHSA Hepno3BoneHM osepapdadToM, baHK Mae npaBo:
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- He 30iNCHIOBATN YOCTKOBE CMUCAHHS KOLUTIB TG MOBTOPKOBATK Cpoby 3AiNCHUTY [LOroBipHe CMUCAHHA 4O MOMEHTY HOSBHOCTI HA
PaxXyHKY MOBHOI CyMU Ao cnnaTtu, abo

- 3AiINCHIOBATY YACTKOBE [JOroBipHE CMMCAHHS KOLITIB B CyMi 3a/IMLWKY HO PAxyHKy, 3 SKOro 3LiMCHIOETbCSH CMUCAHHS, TA NMOBTOPHOBATU
TOKe CNNCAHHSA [0 MOMEHTY NOBHOI ONATY TAKOI 3060PproBAHOCTI.

Mpw 3gilcHeHHi BaHkoM [OroBipHOro CMUCAHHS KOLUTIB, B MAATIXHIN iHCTPYKUii BAHK 303HOYOE HOCTYMHE MPU3HAYEHHS MAATEXY
«[oroBipHe CNUCAHHA KOLUTIB 3 MeTow norawieHHs KnieHtom OB60B'S3KOBOro LLOMICAYHOro naaTexy/3a60proBaHOCTi 30 KPeguToMm
3rigHoO YMOB yknageHoi 3a5981M Npo BigkpuTTa KOPTKOBOro paxyHKy Ta HapaHHs KpeanTty «KpeguTHA KapTKa»y.

2.5.6. Y BM3HAuYeHWI NignyHKTOM 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MpaBun cTpok, 3 meTor onnatyu O60B'A3KOBOro LLIOMICAYHOro
nnatexy Ta HepossonieHoro oBepapddTy PA30OM i3 MPOUEHTAMM 30 KOPUCTYBAHHA HepossoneHuM oBepppadToMm, KrieHT Mae
306e3ne4nT HASBHICTb KOLWITIB HO BM3HAYEHOMY 3a8BOK 3APMNATHOMY POXYHKY, O Yy BUMNGQOKY BiACYTHOCTI Takoro KapTkoBoro
PAxyHKy/NOro 3akpuTTS/NPUNMHEHHS TPYOOBUX BIOHOCKMH MiX OpraHisauieto-pobotonasuemM Ta KnieHToMm, - Ha KapTKOBOMY paxyHKY,
LNS NOAAbLIOro 3aiNCHEeHHst BaHKOM [1oroBipHOroO CMNCAHHS KOLLTIB 3rigHO 3 yMOBAMM, NepeabayeHnMmn nyHkTom 9 3asBu Npo akuent
My6niyHoi npono3uuii/yYrogwn.

Y BUNagKy HesabesneyeHHs KNiEHTOM KOLUTIB B HEODXiOHIN CyMi HO BULLIE3A3HAYEHOMY PAXYHKY Y CTPOK:

- akwo KapTkoBuiA paxyHok KnieHTa 06cnyroByeTbCs HO yMOBAX nepenbaveHmx Tapudamm Ha BeAeHHS Ta 06CyroByBaHHS KApTKOBKX
paxyHkiB di3nyHmx ocib TapudHmx mopenen «KpegutHa kapTka 100 gHie 2.0, «KpeguTHa kapTka 100 gHis 2.0 Mpemiym» - oo 18:00 rop.
30 KMiBCbKMM YOCOM OCTOHHBOIO KANIEHOAPHOr0 OHS KOXHOIro MiCsiLs, HACTYMHOMO 30 MiCALEM KOPUCTYBAHHSA KpeamTom,

- AKLWo KapTKOBMI paxyHOK KNiEHTa 06CnyroByeTbCA HO YMOBQOX, NepedbaveHmnx Tapudamm Ha BegeHHs T 06CyroByBAHHS KapTKOBKX
PAxyHKiB ®i3nUHKX 0Cib6 TapudHUX Mogenel iHWKX HixX «KpegnTHa kapTka 100 gHiB 2.0», «KKpeamTHa kapTka 100 gHiB 2.0 Mpemiym» - 0o
18:00 rog. 30 KuiBCbKMM 4OCOM OBOQUSATOrO YMCAA KOXHOrO Micsils, HACTYMHOro 3a MicAueM KOpucTyBAHHSA KpepuTtom, KnieHT
BBOXKAETbHCS TAKMUM, LLO MPOCTPOYMB oniaty OB6OB'A3KOBOro LLOMICAYHOrO NAaTexy, 3a3HAYEHOro B NignyHKTi 2.5.5. nyHkTy 2.5. CTaTTI 2
Po3pginy 6 Npasun, Ta Hepo3soneHoro oBepapadTy pA3oM i3 NPOLLEHTAMM 30 KOPUCTYBAHHSA He[o3BoNeHM 0BEPAPAdTOM.

Y pasi BigcTynneHHs baHkom npaBa BMMOrM 3d KpeouTom 3 HOSIBHUM Hepo3BosieHMM 0BepApddTOM TA MPOLEHTAMU 30 MOro
KOPUCTYBAHHA (NyHKT 2.7. CTaTTi 2 Po3giny 6 Mpasuna) [O HACTAHHSA CTPOKY norawleHHs O60B'A3KOBOro LLOMICAYHOro miaTexy Ta
Hepo3soneHoro oeepapadTy pPA3oM 3 HAPAXOBAHMM HO HbOrO MPOLEHTAMM, CTPOK MOrawieHHs HepossoneHoro osepppadTty Ta
MPOLIEHTIB 30 MOro KOPUCTYBAHHS BBOXKOETHCS TAKWMM, LLO HACTAB, 30 OeHb OO AOTW BiACTYNneHHs KpeauTy. Y pasi HEMOrawleHHs
3060proBAHOCTI Y 303HAYEHN CTPOK, KNIEHT BBAXKAETHCS TAKMM, LLLO MPOCTPOYUB ONnaTy Heo3BoneHoro oBepapadTy T MPOLEHTIB 3a
Oro KOPUCTYBAHHS.

2.5.7. KnieHT Ma€e NpaBO AOCTPOKOBO MOBHICTIO 60 YACTKOBO norawaty Kpegnt B HOCTYNMHOMY MOPSAKY: BCi HOOXOAXEHHS KOLWTIB HA
KapTkoBuMiA paxyHok BaHK HONPOBASIE HO [OCTPOKOBE NOraLleHHs 3a60proBaHocTi KnieHTa 3a Kpeantom (3a yMOBM ii HOSBHOCTI) LUSIXOM
30iCHeHHs [1OroBipHOro CAMCAHHS KOLUTIB.

2.5.8. Y pasi cnncaHHs 3 KOPTKOBOro paxyHKy KOLUTIB y CyMi, Lo nepeBuLlye [ocTynHy cymy HO KapTKOBOMY paxyHKy Kri€eHTa BUHUKOE
HepnossoneHuin osepopadT.

KnieHT 3060B'A30HMI CNAATUTU BAHKY NPOLIEHTM 30 KOPUCTYBAHHS He[o3BoNeHM OBEPAPADTOM Y BU3HAYEHOMY 30SIBOKO PO3MIpI.
MpoueHTN 30 KOPUCTYBOHHA Hepo3sosieHUM oBepapddTOM PO3PAXOBYHOTLCA B MOPSOKY, BU3HAUYEHOMY MignyHKTOM 2.5.3. MyHKTY 2.5.
CratTi 2 Po3giny 6 Mpaswun, BMxogaun i3 cymy Hepgo3soneHoro ogepapadty no KapTKoBOMY PAXYHKY HO KiHELb KOXHOrO OHS 30 BeCb
CTPOK GAKTUYHOrO KOPUCTYBAHHSA Hepo3BoneHM oBepapabToMm.

YMOBM MOraLleHHs NPOLEHTIB 30 KOPUCTYBAHHS Heno3BoneHMM oBepapddTOM € GHANMOTIYHMMW YMOBOM MOrALUEHHS MPOLEHTIB 3d
KOPUCTYBAHHSA KpeguTtom, nepenbadeHmm nignyHkTom 2.5.4. nyHkTy 2.5. CtatTi 2 Po3giny 6 Mpaswnn.

2.5.9. KnieHT 3060B'A30HUIN 30iACHNTU OCTATOYHE NOralleHHs KpeanTy Ta NPOLIEHTIB 30 KOPUCTYBAHHS HUM He Mi3Hille 4aTW 30KiHYEHHS
BM3Ha4eHoro 3asBsoto CTpoky KpeauTy, B TOMY YMCHi i y BUNAOKY NOr0O MOOOBXEHHS.

2.5.10. Bumorwu baHka wopno noraweHHs Kpeguty, MpoueHTIiB Ta iHWKX nnaTexiB 3a KpegnTom nignsraroTb 3040BOSTEHHIO 3 OTPUMAHNX
Bi KnieHTa NnaTexiB y 4eproBoCTi, BU3HAYEHI 3aKOHOM YKPAiHW «[1po crnoxusye KpeguTyBAHHS». KMiEHT MAE NpaBo B 6yOb-9KUN Yyac
NMCbMOBO 3BEPHYTUCS A0 BaHKy Ang oTpMMAaHHS iHPopMaLii PO 30CTOCOBAHY YEProBiCTb MOrALLEHHS TAOKMNX NAATEXIB.

2.5.11. KNi€HT CAMOCTINHO KOHTPOJTHOE HASIBHICTb 3060PproBAHOCTI 30 KpeanTom, CyMy Td HASIBHICTb HEBUKOHOHUX FPOLLOBUX 3060B'930Hb
30 KpegnTom, 30KpemMa LUASXOM OTPUMAHHS BignoBigHOI iHpopmauii B MobinbHoMy gopatky «MyRaif»  abo Wngxom OTpUMAHHS
Bunucky npo pyx KOLWTiB 30 KOPTKOBMM PAXYHKOM, B §Kili 303HAYAETHCS iHPOPMALLis OO0 PO3MipY rPOLLOBKX 3060B'83aHb KnieHTa 30
KpeouTom, Lo NignsararTb NOraweHH. B pasi BigCyTHOCTI MOXIMBOCTI OTPUMAHHS iHGopMmauii B MobinbHoMy popatky «MyRaif»,
KnieHT Moxe 3BepHyTUCS 0o baHky, 3aTenedoHyBaBLLM A0 [HOOPMALIAHOIO LEHTPY BaHKy. .

2.5.12. BOHK MA€E NPABO CAMOCTIHO BiOKPUBATU POXYHKW Ans obniky 3a6oproBaHocTi KnieHTa 3a KpeouTom Ta He3anexHo Bif
nepepbaveHoro nyHkTom 2.5. CTaTTi 2 Po3giny 6 MpaBun nopsgky noralleHHs 3a60proBaHOCTi 3a KpeauTom, BuMaraty Big KnieHTa
3[0iICHIOBATM NOraLleHHs 3060proBaHOCTi 3a KpeguTtom 6e3nocepeqHbo HA TAKI PAXYHKMU.

2.5.13. 9kwo 3a9BOK BM3HOYEHO, WO KnieHT npuobaBae OOOATKOBY TA/ABG0 CYyMyTHHO MOCAYry CTPOXYBOAHHS XWUTTS, 300OPOB'A TA
NPALe3faTHOCTI, TO CyMd CTPAXOBOro MiaTeXy PO3PAXOBYETLCS Bif, CYyMU 30/IMLLIKY 3060ProBAHOCTI HO MepLUe YMCOo Micsaus, B Ky
BPUXOBYHOTbCS onepadii, 3gincHeHi o 18:00 rof,. OCTAHHBOrO KANEHAAPHOro AHSA NONepeaHbOro KANeHAAPHOro Micsaus.

2.6. 3MiHO YMOB KpeAuTYBAHHS «KpepuTHA KApTKA» HAO YMOBM KPeAUTYBAHHSA «OnaaTa 4YacTuHamm»?

2.6.1. YMOBM KpPeanTYBAHHS «ONiaTa YaCTMHAMMY NepenbayaoTb BCTAHOBEHHS 01 YOCTUHU KpeamuTy OKpemMoro cTpoky Ta NpaBun i
MOraLUeHH$, 3MEHLUEHHS PO3Mipy NPOLIEHTHOI CTABKM Ta cnnaTty KnieHTOM pa3oBoi KOMICii 30 3MiHy yMOB Ta nepefbayeHoi NignyHKTOM
6.5.6. nyHKTy 6.5. CTaTTi 6 Po3giny 1Mpasun Komicii. Mpu uboMmy, ANs iHLWOi YaCTUHU 3060proBAHOCTI 3a KpegmToMm, 1Ka He 06CnyroBy€ETbCS
HO YMOBOX KpeanTyBaHHSA «OMiaTa YaCcTUHAMMWY, MPOAOBXYHOTb 30CTOCOBYBATUCS BCi NnepenbayveHi J,orosopom Ta MpaBmnamMm ymMoBu
KPeanTYBAHHS «KpeanTHA KAPTKO» i3 30CTOCYBAHHSM BCiX BifMOBiGHMX YMOB LLOAO CTPOKIB T MOPSAKY MOrdleHHs 3a60proBAHOCTI,
cnnaTu MPouUeHTIB TA IHLWNX NNATEXIB.

2.6.2. Mpouepypa 3MiHW YMOB iHiLit0eTbCS BaHKOM Ta/a60 KniEHTOM OQHUM i3 BAPIAHTIB, 303HAYEHNX HUXYE.

27 3MiHA YMOB KPegQuTYBAHHSA HA «OMNiaTd YaCTUHAMUY» TUMYOCOBO He 3AiCHIOETbCS

Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:

1
1
raiffeisen.ua ! 0(800) 500-500; 490-88-88 y Kuiesi info@raiffeisen.ua
1
1

CTopiHka 94 3213

5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

BapiaHT 1. Micnga 3gincHeHHsa KnieHTOM 30 paxyHok KpeguTy onepawii OTPUMAHHS rOTIBKOBMX KOLUTIB, OMAATU BAPTOCTI TOBAPIB/NOCNYT 3
BMKOPUCTAHHSM MK HO cyMy He MeHLUe OfHIEl TUCAYi rpmBeHb, BaHK NpoTaroMm pecstn Poboumx OHIB 3 [ATW 34iNCHEHHS onepadii Mae
npaeo 3atenedoHyBaTU KrieHTy ab6o HanpaBuTh SMS-MOBIOOMEHHS 3 Mpono3uuieto 3MiHKM yMOB (B LbOMy BUNAAKY KMieHT Mae
3aTenedoHyBaTM 8o IHpopmauinHoro LeHTpy baHky Ta nporitu Mpouenypy ineHTudikawii). B TenedoHHi po3mosi 3 KnieHtom Onepatop
IHbopmauiiHoro ueHTpy iHdopmye KnieHTa nNpo nopspok 3miHM YMOB, 30KPEMA MPO CTPOK Ta cymy KpepguTy HO ymoBax «Onnata
YACTMHOMMWY, PO3Mip NPOLIEHTHOI CTABKM Ta KoMicii, o Bu3HayeHa Tapnudamm HaO BeAeHHSA Ta 06CnyroByBAHHS KApTKOBUX PAXYHKIB,
KinbKiCTb TQ PO3MIip PiBHUX NnaTexiB Ang noraweHHs Kpeguty/Komicii. Akwo KnieHT Hopae BaHKy B TenedoHHin po3MoBi
pO3nopsaaXeHHs HA 3MiHYy YMOB, BaHK BU3HOYAE ATy 3MiHM YMOB, Ky nosigomMnsie KnieHTy B xogi TenedoHHOi pO3MOBY.

BapiaHT 2. BaHk Mae npaBo 3aTenedoHyBaTu KnieHTy abo HanpasmT SMS-NoBiAOMIEHHS 3 NPOMNO3MLiE0 3AINCHNATI 30 paxyHoK KpeguTy
onepawilo OTPUMOHHS FOTIBKOBMX KOLUTIB, OMSIOTU BAPTOCTI TOBAPIB/NOCAYr 3 BUKOPUCTAHHAM MK HO CyMy He MeHLue OfHi€i Tucaui
rPVIBEHb i3 MOCNIAYIOUYNM 30CTOCYBAHHSAM [0 OTPUMAHOI KNIEHTOM 3a3HAYEHUM YMHOM cyMu KpeaumTy ymoB «Onnata YacTuHammy. Micns
3[iNCHeHH$ BiQNoBigHoi onepauii, KnieHT mae 3aTenedoHysaTy Ao IHpopmauinHoro LeHTpy baHka Ta nponTu Mpouenypy ineHTUdikawii.
B TenedoHHiln po3mosi 3 KnieHTom Onepatop IHpopMaLitHoro ueHTpy iHpopmye KnieHTa npo nopsgok 3MiHM YMOB, 30Kpema npo CTPOK
Ta cymy Kpeomty Ha ymoBax «OnfaTa YacTMHAMMKY, PO3Mip NPOLEHTHOI cTaBky Ta Komicii, wo BM3HayeHa Tapmudamn Ha BEOEHHS Td
06CNyroByBAHHA KOPTKOBUX PAXYHKIB. KO KNiEHT HOQAE BAHKY pO3NOpPSAXEHHS HA 3MiHY YMOB, BaHK BU3HA4Ya€E ATy 3MiHWN YMOB, fKY
nosigomnse KnieHTy B Xodi TenepoHHOi pO3MOBM.

BapiaHT 3. OnepaTop IHbopmauiiHoro LeHTpy baHky Mae npaso 3aTenedoHyBaTu KnieHTy Ta, nicnsg npoxogxeHHs KnieHtom Mpouenypu
ineHTndiKaLii, NPONOHYE 3MIHUTU YMOBW KpeanTyBaHHS «KpeguTHA KapTKA» HO YMOBU KPegUTYBAHHSA «OnnaTa YacTuHaMmy, iHpopmye
NpPO MOXIIUBI CTPOK Ta cymy KpeamTy Ha yMoBax «OnnaTa YacTUHAMMY, PO3Mip MPOLEHTHOI CTABKM Ta KoMmicii, Wwo Bn3HauyeHi Tapudamm
HO BefdeHHs1 Ta 06CnyroByBAHHS KAPTKOBUX PAXyHKiB. OTPMMOHHA BOHKOM B TenledOHHIn po3moBi 3rogn KnieHTa Ha 3miHy yMOB Td
MOroOOXKEHHS HAM OATW BMAAYI, CyMU, CTPOKY KpeguTy HO yMoBax «OnaaTa YACTUHAMMY, BBAXKAETbCS OTPUMAHHAM BbaHky Bif KnieHTa
PO3NOpAOXKEHHS HA:

- Buaayy KpeguTy B BUSHAYEHWX B TeNIePOHHI pO3MOBI [ATY TA CyMi LUISXOM 34iliCHeHHS BaHKOoM [oroBipHOro cnmcaHHs cymm Kpeguty
3 KOpTKOBOro paxyHky Ta ii nepekasy Ha 3apriiaTHUN POXYHOK;

- 30CTOCYBOHHS [0 OTPUMAHOI KIiEHTOM 3a3HAYEHUM YMHOM cymMun KpeamuTy yMoB «OniaTa YaCTUHAMUY.

CTpok Ta cymu Kpeanty «OnaaTa YacTUHAMMY, KiNbKiCTb TA PO3MIpP LLOMICAYHMX MNAATEXIB HA MO0 NOrdLEeHHS, a TaKOX po3Mip Komicii
obuparoTbesa KnieHTom nig yac TenedpoHHOi po3MOoBM Ha NiacTaBi TapudiB HA BeAEHHS T 06CyroByBAHHS KOPTKOBUX PaxyHKiB. KnieHT
YCBIZOMJTHOE, LLIO TOKE PO3MOPSAIXKEHHS € QOCTATHLOK MPABOBOO NIACTABOO 1% 3MiHU YMOB, 0 TAKOX BUAAYI KPeOUTHMX KOLLTIB LLUSXOM
30ifCHEHHs1 BAHKOM [1OroBipHOro CAMCOHHA KowTiB 3 KAPTKOBOro PaxXyHKY HA 3apniaTHWUA paxyHoK KnieHTa. 3a pesynbTaTamu
OTPUMOHOIO B TenedoHHil po3MoBi po3nopaaxeHHs, BaHk Hanpasnsie KnieHTy SMS — NoBigoMIeHH$, WO MiCTUTb AATY 3MiHU YMOB, CTPOK
Ta cymy KpegnTty HaO yMOBAX «OniaTa YOCTUHAMMY, PO3MIP TA KiNbKiCTb PIBHUX NnaTexis Ha norawweHHs Kpeauty Ta po3mip Kowmicii.
BapiaHT 4. Mepef 3aicHeHHsaM KnieHTOM onepalii onnaty BapTOCTi TOBAPIB/MOCNyr 3 BUKOpUCTaHHAM MK/Pekgi3nTis MK B TOpriBenbHii
Mepexi abo B Mepexi IHTepHEeT, HO eKPaHi NAATIXXHOroO TepMiHany abo CanTi Cyb'eKTa rocnofdptoBAHHS, KM peanilye ToBap/HAZAE
nocnyry, KnieHty moxe 6yTu BigobpaxeHa nponosvuia BaHKy 3MiHUTU YMOBWM KpeamuTyBaHHA «KpeguTHO KApTKO» HA YMOBU
KpPeauTYBAHHS «ONnaTa YacTUHAMUY, 30KpeMa iHGopMaLis Npo MOXNMBI CTPOK Ta cymy KpeamTy Ha ymoBax «OnfaTa YaCTUHAMUY,
po3Mip NpoueHTHOI cTaBkn Ta Komicii, wo Bn3HaveHi Tapndamum Ha BeOeHHS Ta 06cnyroByBaHHSA KapTKoBMX paxyHkiB. KnieHT Hogae
BaHKy po3nopsagXXeHHs Ha 3MiHy YMOB LUMSXOM MPOBEAEHHS 30 paxyHoK KpepouTy onepauii onnatyv BAPTOCTI TOBAPIB/Mocnyr 3
BuKopucTaHHsAM MK/PekBi3nTiB MK i3 BBegeHHAM MIH-kogy/ayTeHTUdikauinHux gaHmnx KnieHTa ans 3aincHeHHs NAaTiKHUX onepauin B
undposomMy ramarLi/OTP-naposnto/ayTeHTUIKALINHUX AAHWMX KNIEHTA ANS 34iINCHEHHS NNATIXHUX onepauii B UMbpOBOMY raMaHLi B
Mepexi IHTepHeT, 3 MOCNigylYMM 30CTOCYBAHHSIM 0O OTPUMAHOI Kni€EHTOM 303HOYEHUM 4YMHOM cymu KpeguTy ymoB «Onnata
yactuHomMmuy. BeepeHHs KnieHTom MIH-kopy/ayTeHTUdIKALIMHUX BaHUX KnieHTa pns 34iNcCHEHHS NAATIXHUX onepawiii B LudpoBomy
ramMaHui/OTP-naponto/ayTeHTUIKALINHNX AaHUX KNiEHTA pns 3QiACHEHHS NATIXHUX onepduin B undpoBOMY raMaHLi B Mepexi
IHTEpPHET NiATBEPOXYE HAOAHHS KNiEHTOM 3rogm Ha 3MiHY YMOB Td ii NigNUCaHHA ocobucTo KnieHTom.

Ha nigTBepOXeHHs 3AiicHeHHs KnieHToM onepaii onnaTtu BapTOCTi TOBAPIB/NOCNYr 3 BUKOPUCTAHHSAM MK/PekBisuTis MK 3 nocnigyounm
30CTOCYBAHHAM [0 OTPMMAHOI KNiEHTOM 3a3HAYEeHNM YHOM cyMmu KpegmTy yMoB «OnnaTa YOCTUHAMU» HO OBPAaHUX TA NiATBEPOXKEHNX
KnieHToMm ymoBax, KnieHTy po3gpyKoByeTbCS 60 HOOQAETHCA B €MEKTPOHHIN GOpMi KBUTAHLS (4ek) TepMiHANA/KBUTAHLIS HA CANTI, WO
MICTUTb iHbopMaLito Npo cymy Ta cTpok KpeauTy Ha ymoBax «OnnaTta YacTMHAMM, O TAKOX po3mip Komicii. KnieHT 30608B'93aHMiA
36epiraT KBUTAHLKO (YeK) [O MOBHOIO NOralleHHs 3a60proBAHOCTI 30 KpeaMToM Ha yMOBOX «ONnaTd YACTUHAMUNY.

Takox, B gaty 3MiHU ymoB baHk Hanpasnse KnieHTy SMS — nNoBigOMIIEHHS, WO MICTUTb JATY 3MiHM YMOB, CTPOK Ta cyMy KpegouTy Ha
yMOBaX «OMnaTa YACTUHAMMY, PO3MIP TA KiNbKiCTb PiBHMX MNIATEXIB HA NoraweHHs KpeguTy Ta po3mip Komicii.

2.6.3. YMOBU KpeguTYyBOHHSA 01 YOCTUHU CyMU 3060proBAHOCTI 30 KpegmToMm, Lo BUKOPUCTAHA ANs 34icHeHHS KnieHTom onepadii
OTPUMOHHS FOTIBKOBMX KOLUTIB, OMSIOTU BAPTOCTI TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM MK a60 nepekasaHa baHkom 3 KOpTKOBOro paxyHky
Ha 30pnNATHUIA PaXyHOK KNIEHTA, 3MiHIOTHCA B 4ATY 3MiHW YMOB TOKUM YAHOM:

2.6.3.1. Cyma KpeamTy Ha yMOBOX «ONfaTX YACTUHAMMUY» BU3HAYAETLCS B SMS - NnoBifoMneHHi Ta [opiBHIOE: 1) cyMmi 3aicHeHoi KnieHToM
30 paxyHok KpeguTy onepaduii OTPUMOHHS rOTIBKOBUX KOLLTIB, OMSIOTU BAPTOCTI TOBAPY/MOCAYr 3 BUKOPUCTAHHAM MK; abo 2) cymi
nepekasy baHkoM KkowTiB 3 KapTKOBOro pPOXyHKY HA  3apniaTHWA poxyHokK KnieHTa. IHwa 4yactvHa KpedwuTy NPOOOBXYE
06CyroByBATUCS HO YMOBOX «KpeanTHA KAPTKA», BUSHAYeHUX [JoroBopoMm.

2.6.3.2. PO3Mip MPOLEHTHOI CTABKW 30 KOPUCTYBAHHS CyMOt0 KpeamTy Ha ymMOBaX «ONnaTy YOCTUHAMU» BU3HAYAETbCS 304800 Ta/a60
Tapndamm Ha BeeHHS Ta 06CyroByBAHHS KOPTKOBUX PAXYHKIB.

2.6.3.3. CTPOK KOPUCTYBAHHS CyMOIO KpegmTy Ha YMOBAX «OnnaT YaCTUHAMUY» MOYNHAETLCS 3 AHA 3MiHW YMOB TO 30KIHUYETbCS B AATY
CNIATU OCTOHHbOrO PIBHOFO MAATEXY HA MOrdweHHs KpeouTy Ha ymoBax «OnaaTa YACTUHOMMY», WO 303HOYOETbCS B SMS —
noeigomneHHi, gani — Ctpok KpeguTy HO ymoBax «OnnaTa 4acTUHAMUNY.

2.6.3.4. KnieHT 3060B'a3aHMI cnnaTuTu baHky: 1) B BaTy 3MiHM YMOB - PA30BY KOMICitO 30 3MiHY YMOB, O TAKOX 2) 3 0OTU 3MiHW YMOB
npotarom Ctpoky Kpepmty HaO ymoBax «OnnaTa 4YACTUHOMW» CRAAYyBATU KOMICiHO PiIBHUMK naaTexamMu BU3HA4YEHoi B SMS -
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NOBIJOMIIEHHI KiNbKOCTi; KOMicCis po3paxoBy€eTbCS Big MOBHOI cyMy KpegnTy HA yMOBAX «OMaTa YACTUHAMMY HA ATy 3MiHU ymMOB (B0
CMNNATY NEPLUOro PiBHOrO NATEXY HA NoraweHHs Kpegnty Ha ymMoBax «OnaaTa YacTUHAMMNY).

2.6.3.5. KnieHT 3060B'A3aHUIN 3 [ATM 3MiHM YMOB 30iACHIOBATU MOralleHHs 3a60proBAHOCTI 30 KpeguTom HaA ymoBax «OnnaTa
YACTUHAMUY» PIBHUMU NAATEXAMM BU3HAYEHOI B SMS — NOBIZOMSIEHHI KiNbKOCTi TO MOBHICTIO MOracnTn 3a60proBaHicTb 3a Kpeantom Ha
yMOBOX «OMaTa YACTUHAMMY He Mi3Hille CTPOKY, 3a3HaYeHOoro baHkom B HanpasneHomy KnieHTy SMS - noBigoMneHHi.

2.6.4. CTpokun cnnaty KnieHTom nnartexis HaO noraweHHa KpeanTty Ha ymoBax «Onaata YacTUHOMWY» TA PIBHUX NATEXIB HA CnnaTty
Kowmicii.

B 3B'A3Ky i3 Ait04MM HO AAHUI YOC NPOLLECOM OHOBJIEHHS MPOrPAMHOIO 3a6e3mneveHHs baHKy, 3aCTOCOBYIOTbCA HACTYMHI CTPOKM CNAATH
KnieHToM nnatexiB HO noraweHHs Kpeagnty HO yMoBAX «ONaaTa YaCTUHAMM» TA PIBHUX MNATEXIB HA cnniaTy Komicii:

(a) sKLWo 3MiHO YMOB KpeaMTyBAHHS «KpednTHO KOPTKA» HA YMOBU KPeaUTYBAHHS «OnnaTa YOCTUHAMUY BiAOYBAETLCSA 4O OHOBIIEHHS
nporpamHoro 3abesneyeHHs baHky, KnieHT 30608'A3aHM B 4ATy 3MiHM YMOB 3[iACHATIX ONNATY PA30BOI KOMICii 30 3MiHY YMOB, nepLunia
PiBHWUIA NNATIX HA NoraweHHs KpegnTty HO yMOBAX «ONiaTa YOCTUHOMMWY TA NEPLUMIA PiBHUA NNATX Ha cnnaTty Komicii. MounHaoun 3
HOCTYMHOrO KAfIeHJAAPHOro micaua nicng 3MiHW ymoB, KnieHT 3060B'930HMIA CniayyBaTK PiBHI NAAaTexi Ha noraweHHs Kpeputy Ha
yMoBax «OnfaTa YacTMHaMm» Ta KOMicii KOXXHOro KaneHgapHoro Micaus B AeHb, WO BiANOBIQAE KANEHOAAPHOMY YMCy OHS 3MiHU YMOB
(SKLWo y BiBNOBIAHOMY KONEHOAPHOMY MICSiLi TOKMIA OeHb BiACYTHIM — ONNaTa MAE 34iNCHIOBATNCS B OCTAHHIN KANEHAAPHWIA OeHb TaKOro
Micaug). 3 meToro onnath KnieHToM pa30Boi KOMICii 30 3MiHY YMOB, pPiBHUX NaTexis Ha noraieHHs Kpeguty «OnnaTa YacTUHAMm» Td
Kowmicii BaHk 3giicHo€e [lorosipHe CMMCAHHS BIANOBIAHMX CyM 3 KOPTKOBOro paxyHky KnieHTa 3a paxyHok [OTOYHOro niMmiTy 3rigHo 3
nyHKTOM 9 3asBu npo akuent [ybniyHoi npono3uuii/yYrogn. BHacnigok [oroBipHOrO CAMCOHHA BigbyBOETHCA 36iMbLUEHHS
3a060proeaHoCTi KnieHTa 30 KpegmTom, MOPSAoK NOrdweHHs Ta cnaaTt MPOLUEHTIB 30 KM BU3HAYEHWI MyHKTAMK 2.2. - 2.5. CTATTi 2
Po3giny 6 Mpaswnn.

(6) AKWo 3MiHO YMOB KPeAMTYBAHHS «KpeanTHA KApTKA» HA YMOBUW KPEAUTYBAHHS «ONAaTA YOCTUHOMMWY BifOYBAETLCS NiCNSt OHOBEHHS
NPOrpamHoro 3abesneyveHHs baHky, KnieHT 3060B'93aHMIN B ATy 3MiHU YMOB 3[iNCHATK ONATY PO30BOI KOMICii 30 3MiHY yMOB, O B
HANGAMXYY Nicns ATy 3MiHU yMOB [JATY PO3PAXYHKY MNPOLEHTHUX MAATEXIB - 3QINCHATY NepLUMIA PIBHUIA NNATIX HO NoraweHHs Kpeguty
Ha ymoBax «OnnaTa YacTUHAMWY» TA NEPLUMIA PIBHUI NNATX Ha cnnaTty Komicii. MouynHaoum 3 HACTYNHOro KaneHZapHOro Micausa nicns
3MiHM yMOB, KnieHT 3060B'30HUI CNNAYYBATK PIiBHI MAATeXi HO NoraweHHs KpeouTty HA ymoBax «OnnaTta yactuHammy» Ta Komicii
KOXHOro KaneHaapHoro mMicsiua B Aty po3paxyHKy MPOLEHTHUX NIAaTeXiB. 3 MeToo onnaTtn KnieHTOM pa30Boi KOMiICii 30 3MiHy yMOB,
PiBHMX MAATeXiB HA noraweHHs Kpeouty «Onnata yYactuHamuy» Ta Komicii BaHK 34iicHioe OOoroBipHe CMMCOHHS BigMOBIOHUX CyM 3
KapTkoBOro paxyHky Kmi€eHTa 3a paxyHok MOTOYHOro MimiTy 3rigHO 3 nyHKTOom 9 3asiBvM npo akuent [ybniyHoi npono3uuii/Yrogw.
BHacnigok [OrosipHOro CNMCAHHS BifbyBAETbCS 36iNblUeHHs 3a60proBaHOCT KnieHTa 30 Kpeantom, Nnopsagok MoralleHHs Ta cnaatu
NPOLEHTIB 30 AKNM BU3HOAYEHUI NyHKTAMK 2.2. - 2.5. CTaTTi 2 Po3giny 6 Mpaswun.

IHbopMaLia Npo AATy OHOBSIEHHS BAOHKOM MpPOrpamHoro 3abesnevyeHHs byae onpuntogHeHa Ha CaiTi baxky (B po3gini «MpuBATHUM
ocobam, KpegntHa kapTka, OnnaTa YacTuHamu).

2.6.5. 3a6oproBaHicTb 3a Kpegntom Ha ymoBax «OnaaTa YOCTUHAMU» PO3PAXOBYETLCA OKPEMO Bif 3060proBaHOCTi 30 Kpeantom Ha
ymoBax «KpegnTHa kapTkay. Mpu NpocTpoYeHHi BUKOHOHHSA KnieHTOM 30608'a3aHb 3a KpeguTom Ha yMoBax «KpeanTHa KapTKa» GinbLue
HIXX HO TPMALATb KANEeHOAPHMX OHIB, MOYMHAKYM 3 TPUALATH MEepLUOro KONeHAAPHOro OHS 3 AHA BUHUKHEHHS TAKOi MPOCTPOYeHOi
3060proBAHOCTI, yMOBU NYHKTY 2.6. CTATTI 2 Po3giny 6 NpaBun NPUNUHSAOTb 3ACTOCYBATUCS, BCS 3060proBAHICTb 30 KpeanTom HO yMOBAX
«OnnaTa YacTUHAMWY» CNNAYYETLCSA LWAAXOM [lOroBipHOro CMUCAHHS BignoBigHUX CymM 3 KApTKOBOro paxyHky KnieHTa 3a paxyHok
MoToyHOro NiMiTy 3rigHO 3 NyHKTOM 9 3asBu Npo akuenT My6niyHoi Npono3uLii/Yroan, BBAOXAETbCS 3060proBaHicTio 3a Kpegutom Ha
yMOBaOX «KpeanTHA KapTKAa» TA NOrawaeTbes KNiEHTOM B MOPSAKY TA HO yMOBAX, NepeadavyeHnx nyHktamm 2.2. - 2.5. CtatTi 2 Po3pginy 6
Mpasun.

2.6.6. LLinsaxom 3BepHeHHs 0o IHdopMaLinHoro ueHTpy baHka Ta npoxomxeHHs Mpouenypu ineHTUdikai, KNiEeHT MOE NPABO 3MiHUTK
YMOBU KPEAUTYBAHHS «OnnaTa YaCTUHAMU» HA yMOBM «KpeguTHA KApTKa» 30 YMOBM CNATW KOMiICii, nepepbayeHoi Tapudamm Ha
BeAEHHS Ta 0bCnyroByBaHHS KAPTKOBUX PAXYHKIB. B ATy 3MiHW yMOB KpeguTyBaHHA «OMnaTa YOCTUHOMW» HA yMOBM «KpeguTHA
KapTka» BaHK 3gicHoe JoroBipHe CNMCAHHS CyMU TAKOI KOMICiT Ta BCiX HecnnaveHnx KnieHTOM pPiBHUX NIATEXIB HA NoraleHHs Kpeguty
HO YMOBOX «OniaTa YacTuHamm» 3 KapTKOBOro paxyHky KrieHTa 3a paxyHok KpeguTy B MeXax BCTAHOBIEHOr0 [TOTOYHOrO NiMiTy.
2.6.7. KnieHT mMae npaBo 6e3 onnatn KOMicii FOCTPOKOBO MOBHICTIO noracutu KpegnTt Ha ymoBax «OnnaTa YaCTUHAMWY, G5 YOro MAe
3BEPHYTUCS [0 BiadineHHs baHky 3 BigNOBigHOK MMCbMOBOK 3CSBOH).

2.6.8. 3MiHa nepenbadveHnx JoroBopoM yMOB KPeaUTYBAHHS HO YMOBU «ONiaTd YOCTUHAMU MOXe 30CTOCOBYBATUCS A0 KiIbKOX OKPEMUX
yactuH Kpeounty, akwo baHk Ta KnieHT giwnm BignosigHoi 3rogn Ta KnieHT HapaB BaHky po3nopsigXeHHs 3rigHo 3 nignyHKTom 2.6.2.
nyHKTY 2.6. CTaTTi 2 Po3giny 6 Npasun.

2.7. BigctynneHHs BaHKOM npasa BUMoOru 3a Kpegutom

2.7.1. BQHK y BCTOHOBNEHOMY 3GKOHOLAOBCTBOM YKPQiHW nopsaky MOE nMpaBo 6e3 3rogn KnieHTa BigcTynuTy CBOI MPABA BUMOrU 3a
KpepuTowm, y Tomy uncni 3a HegossoneHnm oBepapadTom, Byab-5Kin 0cobi ab0 06TAXKMTI Li NPABA iHLUMM YUHOM HO YMOBOX JOroBOpY.
2.7.2.Y pasi BigcTynneHHs BaHKoM NpaB BUMOTY, HOBUIA KpeaUTOP HABYBAE yCi NpaBa Ta 0608’53k baHkKy 3a KpegmTom, y ToMy Ymchi 3d
Hepno3soneHnM oBepapadTOM, O CTOCYOTbCA YMOB KPeAUTYBAHHS, B MOBHOMY 00CS3i, y TOMY YMCIi MPABO LLOAO NOBEPHEHHS KpepguTy,
Hepo3soneHoro osepdpadTy, NPOLEHTIB 30 KOPUCTYBAHHS HUMU, HEYCTOMOK.

2.7.3. baHk nosigomnse KnieHTa npo ¢akT BiACTYNNeHHA NpaBa BUMOrn 3a Kpegutom npoTarom gecatyu Poboumx pHiB 3 gaTtu
BiACTYMNEHHS NPABA BUMOrKY 3a KpeguTom OQHUM i3 HOCTYMHMX CNOCcobiB:

a) LWnaxom 6e3nocepenHboi B3AEMOZII NPU 0COBUCTIN 3yCTpivi, WO NigTBEPOXKYETLCS BIACHOPYYHMM MignncoM KnieHTa Ha gpyromy
NPVMIiPHUKY BiAMNOBIAHOIO MOBIAOMIIEHHS, KU 3ANMWAETLCA B BaHKy. MpoBegeHHs 0COBMCTMX 3yCTPIYen MOXIMBE BUKITHOYHO 3 9 0o 19
rOOVHU, 30 YMOBM L0 KMiEHT He 3anepeyye NpoTy NPOBEOEHHS 3 HAM 3yCTpPiYvi TO NONepefHbo HOQOB 3rofy HO 0COBUCTY 3yCTpiy nig, vac
TenepoHHoI po3MoBK 060 OKpeMy NMMCbMOBY 3rogy Ha Ue. Micue i yac 3ycTpidi nignararoTb 060B'93KOBOMY NonepeaHboMY Y3rOaXeHHHO.
6) LLnaxom HaNpABneHHs BignoBigHux SMS/Viber/enekTpoHHOro NoBigOMIEHHs, HA HOMep TenedoHy/enekTpoHHy nowTy (e-mail), wo
HagaHui KnieHTom npy NignucaHHi 3assu ab6o iHWnii Homep TenedoHy/enekTpoHHy nowTy (e-mail), Wwo HapgaHui KnieHToM B npoLeci
06cyroByBaHHS, abo Push-nosigoMneHHs Yyepes MobinbHuIn pogaTok «MyRaif».
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B) LLINSIXOM HONPOBMEHHS MOLUTOBMX BifNPAB/IEHb i3 MO3HAYKOK "BpyUYnmT OCOBUCTO" 30 MiCLIEM MPOXMBAHHS UM NepebyBaHHS abo 3a
Micuem poboTu KnieHTa, Wo nigTBepOoXYETbCA BiONOBIQHOK BiOMITKOI (KBUTAHLIE) MOLUTOBOrO BiAMINEHHS NPO HAMNPABEHHS
BiQNOBIZHOro MNOBIOOMIIEHHS 30 OCTAHHBO BiZOMOK BaHKy 3rigHO ymMoB [JoroBopy agpecoto KnieHTa.

Mpn BMKOPUCTAHHI OQHOrO i3 CNocobiB NoBifomMeHHs KnieHTa 060B's30K BaHKy 040 MOro MOBIOOMIIEHHS NPO BiACTYNMEHHS Npasd
BMMOTY 3a KpegmMToM BBOXAETHCS HANEXHO BUKOHAHWM.

2.7.4. 3 MOMEHTY BIACTYN/IeHHS baHKOM MpaBa BMMOry, KapTKOBWIA PaxXyHOK KNIEHTO 3aKPMBAETbLCS, MOrALUEHHS 3060proBAHOCTI 30
KpeouTom 3aiicHIoETLCS KNIEHTOM HO PaXyHKU HOBOMO KpeguTopd.

2.8. 3MiHa YMOB KpeauTYBaHHA «KpeguTHA KApTKa» HaO YMOBM KPeAUTYBAHHSA «KpeaAnTHUIA BigNnOYNHOK»

2.8.1. YMOBW KpeQMTYBAHHS «KpeguTHNUIA BiANOYMHOK» NepeabayvyaroTb BCTAHOBMEHHS BAHKOM 30 KOPUCTYBAHHA KpeaMToM Ha nepiof Bif,
OQHOro 0o wecTn Micsuis O6OB'A3KOBOrro LLOMICAYHOro NATexy B POo3Mipi Big HyNs 40 N'ATy BiACOTKIB $GAKTUYHOI 3060proBAHOCTI 3a
KpeouTom CTOHOM HO OCTOHHIO ATy PO3PAXyHKY MPOLEHTHUX MMATEXIB, Ofle HE MEHLUE BU3HAYEHOi 305SBOKO CyMW 46O Cymu
30Ky  GAKTUYHOI 3060pProBaAHOCTI 30 KpeguToM, SKLWO BOHO MEHLUe 30 TaKy Cymy. Y pasi HaABHOCTI HaO KOpPTKOBOMY POXYHKY
Hepno3ssoneHoro oeepapadTy, KNieHT 30608B'930HMIA cniadvyBATU BaHKy cyMy 3a60proBAHOCTI 30 Hefjo3BoneHM oBepapadTOM pasoMm i3
HAPAXOBAHMMUW HA Hepgo3BoMeHM A oBepapadT NPOLEHTAMMN OQHOYACHO i3 cnnaToto KnieHTom OB0B'A3KOBOIO LLOMICAYHOrO NaTexy.
BuLe3a3HaYeHd 3a60proBaHicTb KnieHTa nepen BaHKOM He BKFOYAE CyMY MPOCTPOYEHUX MPOLLIOBMX 3060B'930Hb KieHTa 3a Kpeantom.
Taki NPOCTPOYEHi FPOLLOBI 3060B'A3aHHS, MAOTb ByTK crinayveHi KrnieHToM B NOBHOMY 06¢3i HeramHo.

2.8.2. Mpouenypd 3MiHM YMOB KPeaMTYyBAHHS «KPegMTHA KAPTKO» HO YMOBW KPeOUTYBOHHS «KpeOouTHWIA BiONOYMHOK» iHIiLiOETbCS
BaHkom Ta/a60 KnieHTOM OgHMM i3 BAPIAHTIB, 3A3HAYEHUX HUXYE.

BapiaHT 1. BOHK MA€E NPABO BCTAHOBUTK KMiEHTY YMOBMW KPeOUTYBAHHSA «KpeOuTHUA BiONOYMHOK» B OOHOCTOPOHHLOMY MOPSAAKY, 6e3
nignucaHHa M BaHkoM Ta KnieHTOM 6ygp-9kuMx [OoOATKOBMX yroa/3ass. baHk Hanpanse KnieHty SMS/Viber/enekTpoHHe
MOBiDOMIEHHS, HO HOMep TenedoHy, Lo HaJAHWUA KNiEHTOM Npu NiBNMCaHHI 30581 a60 iHLWMI HOMep TenedoHy, Lo HagaHui KnieHTom
B Mpoueci 06¢cyroByBaHHS, abo Push-nosigomneHHs yepes MobinbHun gogaTtok «MyRaif», B skoMy 3a3Hayae po3mip OBOB'A3KOBOrO
LLIOMICAYHOrO NSaTexy, ATy 3MiHWU YMOB KPeouTYBAHHS TA CTPOK, NMPOTSroM SKoro 6yayTb QiSTU YMOBU KpeaUTyBAHHS «KpeouTHUIA
BiZMOYMHOK». KMiEHT MA€E NpaBO BiAMOBUTACS Bif, BCTOHOBNEHHS YMOB KPeaUTYBAHHS «KpeguTHUA BigNOYNMHOKY LUMIAXOM 3BEPHEHHS 0O
IHbopMauiiHoro ueHTpy baHka (3 npoxopykeHHsaM Mpouenypu ineHTUdIKauii) abo 3a gonomMoroto MobinbHoro gonatky «MyRaify.
BapiaHT 2. B MobinbHomy ponatky «MyRaif», Mmepexi IHTepHeT, Ha CainTi BaHKy, Moxe 6yTu BigobpaxeHa nNpono3nuis BaHky 3mMiHUTK
YMOBU KpeOuTYBOHHS «KpeauTHA KApPTKA» HO YMOBMW KPEOMTYBOHHS «KpeouTHWIA BiQMOYMHOKY, 30Kpema iHbopmMalis nNpo MOXIUBI
po3mipu O60B'I3KOBOMO LLOMICAYHOrO MAATEXY TA CTPOK Aii yMOB «KpeguTHUIA BiGNOUYNHOK». KNIEHT MOXe NoaaTh 3asBKY HA 3MiHY YMOB
LUIIXOM 30MOBHEHHS GOPMU B eNleKTPOHHIn dopmi Ha CaiiTi BaHky®, abo LWNSXOM 3BepeHHHsI Yepe3 yaT MobinbHoro mopaTtky
«MyRaif». Y pasi BukopuctaHHa CanTy BaHka, Taka 3asB8ka NogaeTbes KnieHToM nicns 3aincHeHHs Moro ineHTuIKaLii Wisxom BBeOEHHS
KnieHTom Ha CaiTi BaHKy OfHOPA30BOrO MAPONS, KM HANPABNSETLCS BAHKOM HO HOMep 3a3HayeHoro KnieHTom Ha CainTi baHky
MObinbHoro TenedoHy. Bci 3aiicHeHi KnieHtom Ha CanTi baHKy gii Wo[o NOOOHHS 3aSBKM HO 3MiHY YMOB KPeOMTYBOHHS BBAXKAKOTHCS
BMKOHAHMMM 0COBMCTO KNIEHTOM TA MiZNNCAHUMW HUM BIIOCHOPYM.

Hao nigTBepaXeHHs 3MiHM YMOB KpPeOouTYBOHHS «KpeauTHA KApPTKA» HA YMOBM KPEAUTYBAHHS «KPeOWTHWIA  BiANOYMHOKY,
BaHk Hanpaense KnieHTy BignosigHe SMS/Viber/enekTpoHHe MNOBIOOMMEHHS, HA HOMep TenedoHy, WO HOOaHWA KnieHTom npu
nignucaHHi 30581 a6o iHWKIA Homep TenedoHy, Wo HaaaHui KrieHToM B mpoueci o6cnyroByBAHHS, a60 Push-noigomneHHs yepes
Mob6inbHuin gopaTtok «MyRaif», B skomMy 303Ha4Y0€e po3mip OBOB'A3KOBOro WOMICAYHOrO NAATEXY, [ATY 3MiHU YMOB KPeaUTYBAHHS Ta
CTPOK, NPOTAroM SIKOro byayTb OiSTU YMOBU KpeanTyBAHHSA «KpeanTHWI BignoYnHok». KNieHT MA€e NpaBo BiAMOBUTUCS Bifi BCTAHOB/EHHS
YMOB KPeauTyBaHHS «KpeauTHUIA BiANOYMHOK» LUSIIXOM 3BEPHEHHS A0 IHopMauiliHoro LeHTpy BaHka (3 npoxopyxeHHsam Mpouenypu
ineHTUdikawii), 30 ponomoroto MobinbHoro gopatky «MyRaif».

He3aneXHo Bif, BAPIGHTY iHILiIFOBAOHHS NpoLenypy 3MiHN YMOB KpeouTyBAHHS «KpeauTHA KApTKa» HO YMOBW KPeoUTYBAHHS «KpeguTHUiA
BiAMOYMHOKY, KNIEHT MAE NPABO 3BEPHYTUCA [0 BipAineHHs BaHKy Ta nignnucaTy GOAATKOBY yrogdy/3asBy Npo 3MiHYy YMOB KPeAUTYBAHHS.
2.8.3. Cnnarta KnieHTom 06O0B'SI3KOBOro MAATEXY B PAMKOX YMOB KpeOuTyBaHHS «KpeOuTHWIA BiOMOYMHOK» 3OIACHIOETLCS LUMSXOM
30iicHeHHs BaHKOM [JOroBipHOrO CMAMCAHHS KOLUTIB 3rigHO 3 YMOBAMW, NepeadbayeHnMy nyHKToM 9 3asBu npo akuent My6niyHoi
npono3uuii/Yrogn Ta nignyHKToM 2.5.6. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MpaBus, MOYMHOKYM 3 HACTYMHOrO 3a [OATOK PO3PAXYHKY
NPOLEHTHMX NNATEXIB KANEHOAPHOrO OHS Y Micsui KOPUCTYBAHHS KpeouTom, Ta 30 HOSIBHOCTI AOCTATHbLOI CyMW KOLUTIB A4S CnnaTu
060B'I3KOBOr0 NaTexy. Y pasi He[oOCTATHOCTI UM BifCYTHOCTI KOLWTIB Ans cniaty KnieHTom 060B'3K0BOro niartexy, baHk He 3aiicHoe
YaCTKOBE CMUCAHHS KOLUTIB T Byfoe NOBTOPKOBATY CNPO6Y 34iNCHUTK [OroBipHe CNMCAHHS 00 OBOOUSTONO YMCA BKITHOYHO KOXHOMO
MicsILSl, HOCTYMHOrO 30 MiCsILeM KOPUCTYBAHHSA KpeguTom. BaHKOM TAKOX MoXe B6yTn NPUAHATO pilleHHS He 3aiicHioBaATK [lorosipHe
CMUCAHHS KOLWTIB B CyMi OGOB'I3KOBOro niatexy, Npo wo baHk nosigomnse KnieHTa wnsxom HanpasneHHs SMS/Viber/enekTpoHHOro
NOBIOOMIIEHHS, HA HOMeP TeNnePoHy, Lo HOOAHWI KNiEHTOM Npu NigNUCAHHI 3asB1M a60 iHWKIA HoMep TenedoHy, Wo HagaHuii KnieHTom
B npoueci obcnyroByBaHHS, 60 Push-nosigomneHHs yepe3 MobinbHuin goaatok «MyRaif». B Takomy Bunagky Kri€eHT Ma€e COMOCTIHO
30iMCHUTM noraweHHs O60B'S3KOBOMO LLOMICSYHOrO MAATEXY OO0 ABAAUSTOrO YMCNA BKIIHOYHO  MicsUs, HOCTYMHOrO 3d Micsuem
KOPWCTYBAHHS KpeonToM. Y BUNaaKy He3giicHeHHs KnieHToM noralleHHss O60B'3K0BOMO LLIOMICAYHOrO MATEXY Y 303HAYEHUIA CTPOK,
KnieHT BBAXAETbCS TAKUM, LLIO MPOCTPOUNB onnaty OBOB'S3KOBOIO LLIOMICHUYHOrO NaaTexy.

Mpu ubomy, 3a Kpeomtom (kpiMm po3mipy OBOB'I3KOBOro LLOMICSYHOrO NiaTexy) NPOAOBXYHTb 3ACTOCOBYBATUCS BCi NepenbayeHi
[orosopom Ta MNpaBnaaMn yMOBM KPeOUTYBAHHS «KpeOuTHA KAPTKA» i3 30CTOCYBAHHSAM BCiX BiAMOBIOHWMX YMOB LWOOO CTPOKIB Td
nopaaKy NoraweHHs 3a60proBaHOCTI, CNAATy MPOLEHTIB TA iHLWWX NAATEXIB.

Takox, KnieHT Mae npaBo 6e3 obmexxeHb Ta 6e3 onaT KOMICii 4OCTPOKOBO MOBHICTHO 60 YACTKOBO Noracutu Kpegur.

2.8.4. BOHK MOE MpPOBO [OOCTPOKOBO MPUMMHWTK Lil0 YMOB KPEOWTYBOAHHS «KpedWTHWUI BiOMOYMHOK» i3 30CTOCYBOHHAM YMOB
KPeauTYBAHHS «KpeauTHA KApTKa» B OOHOCTOPOHHbOMY MOpPsiaKy, 6e3 nignucaHHs Mixk BaHkom Ta KnieHTom 6yab-sKnx OOQaTKOBUX
yropn/3aa8. baHk Hanpasnse KnieHty SMS/Viber/enekTpoOHHOro MOBIOOMIIEHHS, HA HOMep TenedoHy, WO HagaHui KnieHtom npwu
NigNnMCaHHI 3aa8M a60 iHWKWIA HOMep TenedoHy, WO HAoAHUI KrieHTOM B npoueci 06CnyroByBaHHS, abo Push-nosigomneHHs yepes

28 3 MOMeHTY peani3auii MOXNMBOCTI NOAAYI 305IBKY LLASIXOM 3BEPHEHHS Yepe3s 4aT MobinbHoro gonatky «MyRaif», yMOBU He 30CTOCOBYHOTLCS
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Mob6inbHun gopatok «MyRaif», B SKOMy NOBIiOMIISE QATY NPUNWHEHHS YMOB KPeauTYBAHHS «KpeauTHWIA BiAMNOUYNHOK» TO 30CTOCYBAHHS
YMOB KpeaunTyBaHHSA «KpegnTHa KapTKa».

2.8.5. KnieHT MOE NpaBo 3MiHUTW YMOBU KPEANTYBAHHS «KpeauTHUN BiZMOYMHOK» HA yMOBU «KpeouTHA KApTKA» LUASXOM 3BEPHEHHS
0o I[HpopmauinHoro LeHTpy baHka Ta npoxopykeHHs Mpouenypw ineHTUdikauii.

2.9. YKNapaHHA 3asB1 Npo BigKpUTTa KAPTKOBOro paxyHKy Td HOQAHHA KpeauTy «KpeauTHA KOpTKAa» B eNeKTPOHHIN dpopmi.
3 «05» bepe3Hsa 2025 poky MigNMCAHHS 305BUM 3MINCHIOETbCS B MobinbHOMy mopaTky «MyRaif» B enekTpoHHin ¢opmi. EnekTpoHHa
309Ba BBOXKAETbCA MiANMCAHON, HOBYBAE OPUAMYHOI CunnM Ta CTBOPIOE ANnga CTOPIH OPUMAMYHI HACAIOKM 30 YMOBW ii MiANMCAHHS
CTopoHaMu B nopsigky, nepenbaveHomy CtatTeto 5 Po3giny 4.2 Mpaswn.

2.10. HapaHHA Npono3unLii Ha OTPUMAHHA KpeauTy AUCTAHLIMHMMMN KAHANaMm o6¢cnyroByBaHHs. Ha nigcTaei 3aiicHeHoi BaHkom
OLHKM NAATOCNPOMOXHOCTI | KPeaMTOCIPOMOXHOCTI KNieHTA (BU3HAYAETLCS 30 METOANKOK BaHKa), BOHK MoOXe BU3HAYUTY NOTEHLiNHI
30ranbHi YMOBM KPeOUTYBAHHS, B MeXaX akux KnieHT moxe oTpymaTu KpeguT WASXOM yKNA#aHHS 305BW B €NEKTPOHHIN dopmi B
MobinbHomy pogaTky «MyRaif».

IHbopMaLito NPO NOTEHUINHMIA NiMIT KpeanTy, iHWI JOCTYMHI yMOBY KpednTyBAHHSA BaHK po3miwye B MobinbHoMy popatky «MyRaify;
Taka iHbopmaLis He € odepPTOI TA He CTBOPHE A9 BaHKy byab-akux opranyHNX 3060B'930Hb WoA0 HaaHHA KpeguTy HO yMOBAX,
HaBegeHux B MobinbHoMy gonatky «MyRaif». 3a HaaBHOCTI Ta gocTynHocTi KnieHTy BignosigHoro ¢yHkuioHany MobinbHOro oogaTky
«MyRaif», KnieHT B MeXax 3amnponoHOBAHMX BOHKOM 3aranbHMX YMOB KPEOWUTYBAHHS, MOE MOXIMBICTb CAMOCTIMHO 06paTu B
Mob6inbHomy popaTky «MyRaif» cymy Kpeguty Ta yknactu B MobinbHomMy gopatky «MyRaif» 3assy Ha 06paHnX yMOBQOX.

BaHK B ByOb-SKUA MOMEHT MOE MPABO 3MIHUTK PO3MIP TA iHLI YMOBW MOTEHUIHOMO 3aranbHOro AiMiTy a60 NPUNMHUTY PO3MILLIEHHS
Takoi iHdopmauii B MobinbHoMy fofaTky «MyRaif» 6e3 noscHeHHs npuynH KnieHTy.

2.11. Mopapok pecTpykTypu3sauii (3miHn ymoB Kpeguty) B Mo6inbHomy popatky «MyRaif»

2.11.1. B MobinbHomy popaTky «MyRaif» KnieHT moxe iHiuitoBaTU pecTpykTypmsauito KpeguTy 3a ymoBY, WO BaHK Mae BignoBigHy
nponosuuito ana KnieHta. PecTpykTypusauis KpeguTy nepenbayvde 3miHy ymoB KpegouTy 3 MeTok noneriueHHst KnieHTy ymoB ons
noraleHHs 3a60proBaHOCTI 3a Kpegntom.

Ons iHiLitoBaHHA pecTpykTypu3sauii KpeonTy, HO ronoBHOMY eKpaHi KnieHT Mae obpatn «KpegmTHy KApTKy», MiCNs YOro nepenTy B
«YMOBW KpeguTy» Td HATUCHYTUW KHOMKY «PecTpyKTypyBATU KPeouT».

2.11.2. Micns HATUCKAHHS HO KHOMKY «PecTpyKTypyBATU KpeanT» KNiEHT 03HANOMMOETLCS 3 YMOBAMU PECTPYKTYypusalii Kpeauty.

2.11.3. KnieHT 03HAMOMIIHOETLCS 3 TEKCTOM [LOAATKOBOI yrogm Npo MPOBENEHHS pPecTpykTypu3sadii (3assoto nNpo 3MiHM o 3assu/ Oo
KpeontHoro gorosopy (mani - OogaTkoBa yrofa)). Takox Kni€eHT MOE BKA3ATU agpecy €NeKTPOHHOI NOWTK, HA Ky BAHK HONpaBWTb
NPUMIPHUK yknageHoi baHkom Ta KnieHtom [logaTkoBoi yrogu.

Micna o3HaioMneHHsa 3 TekcToM [ooaTKOBOI yroaw, BiobyBaeTbCa ii nignucaHHa 3 6oky KnieHta Ta  baxky. MignucanHa KnieHTom
JopaTkoBoi yrogn BigbyBaeTbca YoockoHaneHum EM KnieHTa. 3i ctopoHn BaHky [oOATKOBA yrogd MignuCy€eTbCs YNOBHOBOXEHOH
0coboto WNaxoM JoAaBaHHS i KBanidikoBaHOro enekTpoHHOro nignucy Ta MosHavkuy yacy.

BaHK HOMPOBNSE HO eNEKTPOHHY appecy KnieHTa NpuMipHUK yknageHoi [oaaTkosoi yrogu.

2.11.4. Nicnga ycniwHoro nignucaHHs dopaTtkoBoi yrogm KnieHToMm, BinbyBAeTbCs 3MiHO yMOB KpeauTy. Mepeiwosun 3 MeHto KpeanTHOI
KapTKn» B «<YMOBW KpeaumTy» MobinbHoro nogatky «MyRaif» KnieHT MoXe oTpMaTtii OHOBIeHy iHpopMaLito Npo gitounin KpeguT.

CtaTtTa 3. YMOBM Td NOPSAROK HORAHHA KpeguTy «KpeauT rotiBkoto»
3.1. B uint CtatTi 3 Po3giny 6 MpaBun TePMiHM BXUBAKTLCS B HACTYMHUX 3HAYEHHSX:
3.1.1. Tpagik - rpadik noralleHHs KpeauTy Ta CnaaTh iHWWX NNATEXIB, WO € 4OAATKOM A0 3asBU.
3.1.2. AedonT - 06CTABNHN HEBUKOHAHHS 060 HEHANIEXHOO BUKOHAHHS KNiEHTOM CBOIX 3060B'A30Hb (060B'A3KiB) 30 KpeamnTom, a TaKox
iHLWi 06CTaBUHY, Ki, HO AyMKY BaHKQ, CBigYATbL NPO Te, Lo 3060B'930HHSA KnieHTa 30 KpegnTtom He 6yayTb BUKOHOHI.
3.1.3. KapTKOBUI paxXyHOK - KOPTKOBUI paxyHOK KMiEHTA, KU BUKOPUCTOBYETLCS 3 METOHO 3[iNCHEHHS BaHKkoM [1oroBipHOro CNMCAHHS
KOLUTIB 415t MOraLeHHs 3a60proBaHoOCTi KnieHTa 3a KpeguTtom.
3.1.4. MOTOYHMIA PAXYHOK - [OTOYHWIA PAXYHOK «[ns BUNAAT» KNiEHTA, KU BUKOPUCTOBYETHCS ANS NMOrdLWEeHHs 3a60proBAHOCTI Mo
KpeonTy Ta HOPOXOBOHMM MPOLEHTAM 30 KOPUCTYBAHHS KpegutoMm. [o noBHOro noraweHHs Kpeguty KnieHT 3060B'S30HWIA
306e3ne4yBaTH HASABHICTb [TOTOYHOrO PAXYHKY B i0MOMY CTOHI (3 HEOBTSXXEHUM NPABOM KOPUCTYBAHHS KNIEHTOM KOLUTAMW HA LbOMY
PAXYHKY).
3.1.5. MpoLEeHTM - MPOLLEHTN 30 KOPUCTYBAHHS KpeanToM B MeXax CTPOKY KpeamTy, a TAKOX NPOUEHTH, SKi KNIEHT NOBUHEH CNiayyBATY
BaHky Bif cymn 3a60proBaHOCTi 30 KpeguTom, WO He Byna CnfayeHa B OCTAHHIN OeHb CTpoKy KpeauTy (SK BignoBiganbHICTb 3d
NOPYLLEHHS FPOLUOBOrO 3060B'A3AHHS 3rigHO CTATTI 625 LIMBiNbHOro Kogekcy YKpaiHwm).
3.1.6. WomiciuHUIA aHYITETHUIA NNATdX (AHYITeTHUIA NNaTidXk) - NAATiX, WO 3AiNCHIOETbCS KNIEHTOM B POXYHOK MOrALLUEHHS CyMU
KpeouTy Ta NPOLEHTIB 30 KOPUCTYBAHHS KPeamMToM, po3Mip SKOro BU3HAUYAETHCS 30 GOPMYO, BUSHAYEHO MianyHKTOM 3.5.1. NyHKTY
3.5. CrarTi 3 Po3giny 6 Mpasun.
3.2. KpegunT «KpeguT roTiBKOHO» HOOAETHCA LUASAXOM 3APAXYBAHHS KPEAUTHUX KOLWITIB HA MOTOYHWMIA/KAPTKOBUIA paxyHoK KnieHTa y
BM3HAYEHOMY 305IBOKO MOPSAKY.
[lopaTKoBOK YMOBOI HaAAHHS BaHkoM KpegouTy € cTpaxyBAHHS KriEHTOM CBOMo XUTTS (AKLWO AOHA YMOBA NepenbayeHa 3asBot0), 41s
yoro KnieHT mae yknactu 3 MpuMBATHUM QKUiOHEPHUM TOBAPUCTBOM «CTpaxoBa KoMmnaHisa «YHIKA XutTta» abo 3 iHLWO CTPAXOBOH
KOMIMQOHIEHD, IKA BigNOBIQAE BUMOram baHKy, L0 po3milleHi Ha CanTi BaHka, AOroBip [OBPOBINbHOrO CTPAXYBAHHS XUTTS TA MPU3HAYNTU
BaHK BUrogoHabyBayem s OTPUMAHHS CTPAXOBUX BUMJIAT 30 TAKUM [OrOBOPOM CTPAXYBAHHS. [lOroBip CTPAXyBAHHS YKIIAAAETLCS MiX
KnieHTOM Ta CTPOXOBOKO KOMMAHIIO, Bif iMeHi fKOi gi€e baHK SK CTPAxoBWi nocepepHuk, B MobinbHomMy pgopatky "MyRaif" y dopmi
ENeKTPOHHOro [OKYMEHTY, NigNUCAHHS SKoro 3 60Ky KnieHTa nigTBepAXYETbCS HAKNAOEHHAM YaockoHaneHoro EM KnieHTa Ta 3 6oky
BaHKy Ik CTPOXOBOro MOCEPEenHMKA, NiOTBEPLAXYETECS HAKNAAAHHAM KBanidikoBaHoro EN ynoBHOBAXeHOi 0cobu BaHky. YkNagaHHs
[loroBopy CTpAaxyBAHHS 3AiINCHIOETHCSA BAHKOM K CTPAXOBMM NMOCEPEAHNKOM 3 AOTPMMAHHSM BMMOT, nepeabayeHnx 3aKOHOM YKPaiHu
«[PO CTPAXYBAHHA» TA HOPMATMBHO-MPABOBUMU AKTAMU HBY.
3.3. 30608B'930HHA BaHKy Wopo Buaoadi Kpeauty € BigkNnYHUMM. BaHK Ma€e 6e3yMOBHe NpaBo B Byab-fKMIA MOMEHT BiGMOBUTU y BUOAYI
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KpeouTy, y TOMy 4nCni Npu HACTAHHI Byab-gKoi i3 06CTaBUH [edonTy, ane He 06MEXYUYNCb HUMN.

KnieHT BTpayae npaBo HAO OTPMMAHHA KpegnTy y pasi BigCyTHOCTI Ha nepegbayeHy 308800 OATY HOOAHHA KpeguTy gitounx 4OroBopis
Nopyku (KO yKNAagaHHSA TAKMX AOroBOpiB NnepenbaveHo 3as80t0) Ta/a60 y pasi NpUnUHEHHS 3 ByAb-SKMX MPUYMH Aii YMOB CTPAXYBOHHS
XNTTS KnieHTta.

lpollosi 3060B'a3aHHS KnieHTa 30 KpeguTom € 6e3yMOBHUMMK TA 6e3BIOKINYHUMMN, IX BUKOHOHHS MAE MNpiopuTeT Haf Byab-aKnmu
NOTOYHVMMMW TA MANBYTHIMW rPOLLIOBMMYN 3060B'A3AHHAMM KNIEHTA, AKLLO iHLIE HE BCTAHOBEHO 30KOHOLABCTBOM YKPAiHW.

3.4. MopsAaoK HAPAXyBAHHSA Ta cnaaTu MpoueHTiB

3.4.1. NMpoueHTH 30 KOPUCTYBAHHS KpeamTom cnnavytoTbes KnieHTom Banky y cknagi LLlomiciyHOro aHyitTeTHOro nnaTexy, BKA3aHOro y
Ipadiky, i pPO3PAXOBYIOTbCS, BUXOOAYM i3 BCTAHOBIIEHOI 30BOK MPOLEHTHOI CTABKM 30 KpeguTom.

MPoUEeHTN 30 KOPUCTYBOHHS KpeouTOM HAPOXOBYHTbCS LWOMICAUS HA QAKTUYHUA 3anMWOK 3a60proBAHOCTI 30 BeCb CTPOK
KOpWCTYBaHHS KpeguTom, NounHaoum 3 oHA HogaHHa KpegmTy (BKHOYHO) ab60 3 HOCTYMHOMO 30 AHEM HOAaHHA KpeamTy OnepauifiHoro
oHs (y pasi HopaHHA KpeguTy nicns 3akiH4eHHs OnepauiiHoro yacy), Buxogsum 3 GpakTUYHOI KinbkocTi OHIB B Micsili Ta poui (meTog
dakT/dakT).

Y BUNAgKy HenoBepHeHHs KpeouTy B OCTOHHIA OeHb cTpoky KpeowTty, KnieHT 3060B'A3aHWiA cnnatutu BaHky npoueHTw, Lo
PO3PAXOBYOTbCS HO OCHOBI 303HAYEHOI B 3a5Bi NPOLEHTHOI CTOBKM TA HOPAXOBYHOTbCS HA 30/IMLLIOK 3060proBaHOCTI 3a KpegnTtom 3 aHs,
HACTYMHOrO 30 OCTAHHIM OHEM CTPOKy KpeguTy [0 OHS NoralleHHs 3a60proBaHoCTi 30 Kpegntom.

HapaxyBaHH$ MPOLEHTIB y pasi HenoBepHeHHs KnieHTom KpeouTy B OCTOHHIN AeHb CTPOKy KpeguTy, 34iNCHIOETLCS 3 OHS, HOCTYMHOrMO 3d
OCTOHHIM AHeM cTpoKy KpeauTy, N0 AaTy NoBHOro noraweHHs KnieHToM 3a60proBaHocTi 3a KpegmTom. Taki IPOLEHTN HOPAXOBYHOTbCA
HO LIOAEHHWIA 3a5MLWOK 3060proBaHOCTI No KpeguTy Ta MatoTb ByTu crinaveHi KnieHToM HeraHo wnsxom_3a6e3nevyeHHs HOSBHOCTI
KOLUTIB HO [TOTOYHOMY PAXYHKY 060 6yAb-SKMM iHLUUM LUASXOM, NOrogXeHumM BaHkom.

3.5. Mopsapok noraweHHs KpeguTy, NPOLEHTIB 30 KOPUCTYBAHHA KpeauToM Ta iHWKMX nnaTexis 3a Kpegutom

3.5.1. Y Bu3HayeHy Mpadikom gaTy KnieHT 3giicHOE noraweHHs KpeauTy Ta CAATy NPOLEHTIB 30 KOPUCTYBAHHS KPeOUTOM LLIOMICSAYHO
QHYITETHUMWN NAATEXAMUW. AHYITETHUIA NAATIX BKOYAE B cebe MOoralleHHst YacTMHM OCHOBHOI cyMu KpeamTy Ta NPOUEHTIB 3a Moro
KOPWCTYBAHHS. LLLOMiCSUYHWIA QHYITETHUI NNATIX PO3PAXOBYETHCS 30 GOPMYIIOLD:

Cyma LomiciNHOro aHYIiTETHOrO NAATeXy = BU3HAYEHd 3asBO cyMd KpeguTy* ((1+MpoueHTHA CTABKA 30 MicsLb) CTPOK
KpPeauTYBAHHS (MiC.) * NPOLEHTHA CTABKA 30 Micsub)/ ((1+npouLeHTa CTABKA 30 MiCALb)*CTPOK KPpeAUTYBAHHS (Mmic.) -1);

CyMd LWOMICAYHOro NAATeXy 3d NPOLEeHTAMU = (3a/IMLWOK 3a60proBAHOCTI 30 KpeaMToM * piyHa NPOLEHTHA CTABKA / KiNbKiCTb OHIB
MOTOYHOrO POKY) * KiNbKIiCTb AHIB B MiCALI, IKWUIA Nepeaye AATi CNAATW AHYITETHOrO NATEXY;

CyMmda LWOMICAYHOro NAAaTeXy 3d OCHOBHUM 60pProm = CymMa LLOMICYHOrO norawleHHs KpeanTy - cyma LLOMICSYHOro naatexy 3a
NPOLEHTAMY 30 KOPUCTYBAHHSA KpeguTom.

3.5.2. KnieHT 3060B'A30HNIA 30iACHIOBATU MOraweHHs KpeanTy Ta NPOLEHTIB 30 KOPUCTYBAHHA KpeanToM aHYITETHUMW NAATexamMmu y
BANOTI KpeamTy KOXHOro MicsiLsl, MOYMHAKOYM 3 MiCALS, HOCTYMHOMO 3a MicaueM HonoaHHA KpeauTy y BU3HAYeHy 3asBoto Ta padikom
OaTy. SKWO OaTa Cnaaty aHYiTeTHOro nuiartexy He € PO6oYMM OHEM, QHYITETHUIN MAATiX MAE ByTu cnnavyeHnin KNiEHTOM He nisHile
OCTAHHbOro PO60YOro oH$, WO Nnepenye Oati CNATY AHYITETHOrO NAAaTeXy.

3.5.3. KNni€HT 3 MeTO CNAATK AHYITETHUX NNATEXIB 3000B'A3AHNIA BHOCUTM KOLUTU HA CBiil MOTOYHUI paxyHOK Ta/a6o nigTpymyBaTU
3Q/IMLLOK KOLITIB HO MOTOYHOMY PAXYHKY B CyMi, BOCTATHI A5 CNAATK 4eproeoro LLLoMiCAYHOro aHYiTETHOrO NNATeXy Yy BCTAOHOBIEHI
305BOKO CTPOKM.

fkwo KnieHT Mae BigkpuTuin B BaHky KapTKOBMIA paXyHOK, 3 METOK BMKOHOHHS KNiEHTOM rpoLluoBmx 30608'a3aHb 3a KpeauTtom, BaHk
30icHIoe [loroBipHe CNMCAHHS KowTiB 3 KOPTKOBOro paxyHKy KnieHTa Ha MOTOYHUIA paxyHOK gfis cniaTy LLloMicsyHOro aHyiTeTHoro
nnartexy. [JaTta 3gincHeHHst BaHKoM [1oroBipHOro CNMCAaHHS KOLWTiB 3 KOPTKOBOro paxyHky KnieHTa Ha MOTOYHWUIA paxyHOK Ans cnnatu
LLlomicsiuHOro aHyiTeTHOro nnaTtexy (oani B LboMy NyHKTi — [aTta [loroBipHOro CNMCAHHS) NepPBICHO BU3HAYAETHCS 305BOK TA MOXE ByTK
3MiHeHa BaHkom. BaHK MO€E NPABO BCTAHOBMTY HOBY [aTy JOroBipHOro CMNCAHHS, SKa B 6yAb AKOMY pasi He MoXe By Ty MisHile HiX gaTa
cnnatu KnieHTom LLlomicauHoro anyiTeTHoro nnatexy 3a Kpegutom. Mpo 3miHy Jaty JorosipHoro cnucaHHsa baxk nosigomnse KnieHTa
LUMISIXOM HANPABMEHHS BignosigHoro SMS/Viber/enekTpoHHOro-noBigoMIeHHs Ha HoMep TenledoHy/enekTPOHHY appecy, Lo HAgAHWUIA
KnieHTOM npu nignucaHHi 30581 a6o iHWKi HoMep TenedoHy/enekTPoHHY afpecy, Wo HAZAHUA KNniEHTOM B NpoLeci 06CyroByBAHHS,
a6o Push-nosigomneHHs Yyepe3 MobinbHuin popatok «MyRaif» He ni3Hille, HiX 30 0ecaTW KaneHOAPHUX OHIB 0O TAKMX 3MiH. KNiEHT Mae
NpPaBO BiAMOBMTUCH Bif 3MiHM [aTn [JOroBipHOro CUCAHHS, 3BEPHYBLUNCH 00 BifAineHHs baHKy a6o IHGopMaLiiHOro LeHTpy.

Y pasi HegocTaTHOCTI HO oaTy cnnaTy KnieHtom LLloMicayHOro aHyiTeTHOro nnaTtexy Ha MOTOYHOMY PAXYHKY KOLUTIB, HONEXHUX OO
cnnatv banky 3a KpeguTtom, KnieHT BBAXAETLCS TAKMM, LLLO MPOCTPOYMB BUKOHAHHS CBOIX 3060B'3aHb 30 KpeguTom. Mpr NpoCTpOoYEHHi
noratueHHs Kpeanty NpoueHTM 3a KOPUCTYBAHHS KpeanToM HAOPAxXOoBYHOTbCS 30 BECb CTPOK GAUKTUYHOIrO KOPUCTYBAHHS KpegmMTom Ha
cyMy GAKTUYHOI 3060ProBAHOCTI, B TOMY YMCIi, MPOTArOM CTPOKY TAKOro MPOCTPOYEHHS, TA NIANAralTb CNAATI JOAATKOBO OO0 CyM
LLIOMICAYHMX QHYITETHMX NAaTexiB. NPy HOCTAHHI CTPOKIB cnnaTtu LLoMicauyHmx aHyiTeTHMX nnaTexis 3rigHo M'padiky, baHK 3miNCHI0E
[loroBipHe CMMCOHHA CyMU, HONEXHOI [0 cnnaTtu KnieHToM y BignoBigHOMy nepiofi, 3 MOTOYHOro paxyHky B NOPSAKY, nepegbayeHomy
nyHKTOM 9 3asBum Npo akuenT My6niyHoi npono3uii/Yrogw.

3.5.4. KnieHT MOE MPABO [OCTPOKOBO MOBHICTIO 060 4aACTKOBO moracuTu KpeguT, NMUCbMOBO MOBIQOMMBLUM MPO Le BOHK B [AeHb
30iICHEHHS OOCTPOKOBOIO MOrALUEHHS, LUSXOM Mepekasy BiAMoBiAHOI CyMM KOWTiB 3 MOTOYHOrO POXYHKY HO POXYHKW 06RiKy
30a60proeaHocTi KnieHta 3a Kpegutom.

JocTpokoBe noratueHHs Kpeanty Moxe 34iiCHIOBATUCH KNIEHTOM 30 YMOBU HANEXHOI CMAIATY HAM BCiX iHLIMX CyM 3a Kpeantom. MoBHUM
LOCTPOKOBMM noratieHHam KpeguTty € cnnata KnieHTom cymu KpeoumTy, NPOLEHTIB 30 KOPUCTYBAHHS KpeanTOM pasoMm 3 yCiMa iHLWMKN
HEBVMKOHOHUMW TPOLUOBMMU 3060B'A3aHHSIMU KnieHTa 30 KpeguToMm, CTPOK BMKOHOHHS SIKMX HOCTAB A0 OHS MOBHOMO [OCTPOKOBOIO
noraiwueHHs Kpeguty.

Y pasi 4YaCTKOBOrO LOCTPOKOBOro noraiwleHHs Kpeguty, po3mip LLLOMICAYHOro aHyiTeTHOro nuatexy 3MeHLUYETbCS i3 36epexeHHaIM
iCHYlO4Oro CTpPOKy KOpucTyBaHHA KpepguTom. KnieHT 3000B'A30HUIA He Mi3Hile Micaus, B SKOMY 3[iICHEHE 4YaCTKOBE OOCTPOKOBE
norawieHHs KpeguTy, 3BepHyTUCS 0O BigAineHHs BaHKy 3 MeTOK MignvMcaHHa Fpadiky B HOBIM pepakuii. Y BUNAOKY HEBUKOHOHHSA
KnieHTomM 303HOYeHoOro 060B'a3ky, CTOPOHM OOMOBWJIUCH, LLO PO3POAXOBOHUA TA MigNMCaHWA BAHKOM camocTiHO HoBwiA Tpadik
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BBOXKAETbCA CKNAOEHMM HONEXHVMM YMHOM, € HEBIO'EMHOIO YACTMHOK 30sBM TA MiOACTABOK O BU3HAYEHHS PO3Mipy 3060B'A30Hb
KnieHta nepep baHkom.
Y BUNQAKy 3L0iCHEHHS OOCTPOKOBOrO YOCTKOBOrO MoraweHHs Kpeguty KnieHT MaAe npaBo 3BEpPHYyTUCH A0 baHky 3 3anuTom npo
OTPUMOHH$S HOBOIO PO3PAXYHKY 3aranbHOI BAPTOCTi KpeguTy.
3.5.5. baHK 3060B'A30HMI BECTX 0BNIK NIATEXIB B POXYHOK noraweHHs KpeouTy Ta MpoueHTiB i Ha BUMoOry KnieHTa npoBOAMTY 3BipKY
PO3paxyHKiB. OCTATOYHO MiACTABOI AN BU3HAYEHHS OYOb-AKMX rPOLLOBMX 3060B'a3aHb KnieHTa nepe BAHKOM € OaHI QHAMITUYHOrO
061Ky TG PAXYHKM, L0 BeAyTbCA YCTAOHOBOK baHKa.
3.5.6. Bumoru baHka wopo noraweHHs KpeguTy, MpoueHTiB Ta iHWKWX nNiaTexis 30 KpeaMTom NignararoTb 30J0BOJIEHHIO 3 OTPUMAHUX
Big KniEHTa nmnaTexiB y YeproBOCTi, BU3HAYEHI 30KOHOM YKpdaiHM «[1po CNoXMBYe KPeAUTYBAHHS». KNMiEHT MAe npaBo B Oyab-fKWi Yac
NMCbMOBO 3BEPHYTUCS A0 BaHKA AN OTPUMAHHS iIHPOPMALLi MPO 30CTOCOBAHY YEProBiCTb MOrALLEHHS TAKMUX NIATEXIB.
3.6. O6¢cTasuHm AedonTty
3.6.1. 30608B'930HHS BaHKy Wo[0 BMAAYi KpeanTy € BIGKNUYHUMW. Y pasi HACTAHHS nepenoaveHnx NignyHkTom 3.6.2. nyHkTy 3.6. CTaTTi 3
Po3piny 6 Npasun o6ctaBnH JedonTy, ane He 06MeXyuncb HAMK, BAHK MAE NPABO HA BAACHUIA po3cyd 6e3 HeObXigHOCTI YyKNAOEeHHS
6yOb-9KMX 0OOATKOBMX 3048 (BOroBopiB) 40 3a5BU BXUTU OQUH 060 OeKiNbKa TAOKUX 30X04iB:
3.6.1.1. BigMOBUTM B HOZAHHI KpeguTy;
3.6.1.2. BAMAraTu JOCTPOKOBOIrO BUKOHOHHS KnieHTOM 3060B'A30Hb 30 KpegmToMm, BKIHOYAKOUM MOBEPHEHHS cyMu KpepuTy, cnnaTy
MPOLEHTIB 30 KOPUCTYBAHHSA KpeaMToM, NeHi Ta iHWNX nnaTexis 3a Kpegntom.
3.6.2. BaHK BNpaBi CKOPUCTATUCb MPABAMY, 3A3HAYEHUMU B NiANYHKTI 3.6.1. nyHKTY 3.6. CTaTTi 3 Po3piny 6 MNpasun Ta npen'aBut KnieHTy
BiZMOBiOHI BUMOIU NMpU HAOCTAHHI Byab-gKoi 3 06¢cTaBunH OedonTy, 30Kpema:
3.6.2.1. nopyleHHs KnieHTom nepepbayeHnx [JOroBopoM 30CBifYEHb i FAPAHTIA, a60 AKLIO TAKi 3ACBIQYEHHS TO FAPAHTII BUSBUNCD
HETOYHMMM YN HEBIPHUMWY;
3.6.2.2. nopyLueHHs KnieHToM 060B'3KiB 3 MOBEPHEHHS KpeamuTy Ta NPOLEHTIB 30 NOro BUKOPUCTAHHS, NepenbayveHnx 3asB0to 060B'a3KiB
3 iHdopMyBaHHS BOHKA TA Y3rodXXeHHs AilA, a TAKOX 060B'A3KiB, BCTAHOBAEHMX NiQNYHKTOM 3.1.4. NyHKTY 3.1, NignyHKTOM 3.5.2. NyHKTY
3.5. CtaTTi 3 Po3giny 6 Mpasur;
3.6.2.3. NpPUNUHEHHS 3 ByOb-AKMX MPUYMH NepenbayeHnx 3asBo0 YMOB CTPAXYBOHHS (KPiM SK 3 MIACTABU 30KIHYEHHS CTPOKY iX Aii
BiQMNOBIOHO 0,0 YMOB 3058BMK);
3.6.2.4. NOTipLIEHHS CTAHY MIATOCNPOMOXHOCTI i KPeAMTOCNPOMOXHOCTI KnieHTa (BU3HAYAETbCA 30 METOAMKOK BaHKa) NOPIBHSHO 3
OATOK NIgNNCAHHA 3a5BK, sIKe CTBOPHOE 3Arpo3y HemnordlleHHs abo HEeBUYACHOro norawleHHs KpeguTy Ta/a60 BMKOHAHHS iHLLMX
30608B'53aHb 30 Kpegntowm;
3.6.2.5. nopyLUeHHs KNiEHTOM CTPOKIB BUKOHAHHS FPOLLIOBMX 3060B'930Hb, NepenbaveHnx 3assoto Ta Ctatteto 3 Po3giny 6 NMpasun;
3.6.2.6. y pasi, akwo baHky cTana sigoma iHGOPMALid, 9KA CBIAYUTb MPO HASBHICTb HAMIPY, NOYOTOK OYAb-AKOrO MPOBAMXKEHHS,
NPUAHATTS ByOb-AKMX pilleHb ab0 BYMHEHHS ByOb-aKNX GAKTUYHMX Oill, 63 OTPUMOHHS nonepenHboi 3rogn baHka, CNPSIMOBAHUX HA
(060 TOKMX, O 3ArpoXyTb YN MOXYTb BYTW HACNIAKOM) 06MeXeHHsS MPABOMOYHOCTI KniEHTa po3nopsaxaTncs BNACHAM MAiHOM (y
TOMY YMC/Ti, BHOCNIAOK HOKMOAEHHS apeLlTy a60 CTArHEHHS KOLTIB 3 POXYHKIB KNiEHTA, HOKNAAEHHS apeLuTy ab0 3BePHEHHS CTArHEHHS
HO MAMHO Y1 BCTOHOBJIEHHS iHLLIMX OBTAXEHb LWOoA0 ManHa KnieHTa);
3.6.2.7. HEBUKOHOHHS B0 HEHaneXHe BMKOHOHHSA KnieHTOM CBOiX 3060B'A3aHb neped baHKoM 30 6yAb-gKMMU iHLWIMMW GOrOBOPAMM,
yKnageHumMm Mix KnieHTom i BaHKOM, He3aexXHO Bif, TOro, Yn 6ynm BOHM yKIAAeHi 0o abo nicid nignncaHHa 3assu;
3.6.2.8. NIPUCBOEHHS KNi€EHTY HEMPUIAHSATHO BUCOKOrO pU3MKY B MOPSOKY, BU3HOYEHOMY 30KOHOAOBCTBOM YKPAiHWM TA HOPMOATUBHUMMU
OOKYMeHTaMu baHka;
3.6.2.9. NOpyLUEHHS rOCNO[APCbKUM CyOM CMPABU NPO HEMIATOCMPOMOXHICTb KnieHTa.
3.6.3. Y BUNagkax gKwo BaHK BMpPIWMB CKOPUCTATMCS NPABAMU, BUSHAYEHMMI Y NigNyHKTI 3.6.1. nyHKTY 3.6. CTaTTi 3 Po3giny 6 Mpasun,
BaHk noBigomMnge Npo ue KNieHTa WisXxomM HANPABIEHHS MUCbMOBOMO NMOBIZOMITEHHS.
Y BUnapgky, SKLLO B MMCbMOBOMY MOBiAOMJIEHHI 303HAYAETLCSA NPO PiLleHHS BaHKa ckopucTaTncs npasamu, nependbayeH My NignyHKToM
3.6.1.1. nignyHkTy 3.6.1. nyHkTy 3.6. CTaTTi 3 Po3giny 6 Npaswn, TO BignoBigHi 3060B'a3aHHS BaHKA W00 HOJAOHHS KpeauTy BBAXKAK ThCS
NPUMNUHEHUMN.
Y BUNQQKY, SKLO NMCbMOBE NOBIJOMIEHHS BAHKA MICTUTb BUMOTY MPO [OCTPOKOBE MOralleHHs 3a6oproBaHocTi KnieHTa 3a KpegmTtom,
Kni€eHT NoOBMHEH 3[iNCHUTK BiOMOBiOHE OOCTPOKOBE MOrdALEHHS 3060proBAHOCTI Y BiAMOBIAHOCTI 4O YMOB, 303HOYEHUX B TAKOMY
noBigoMNeHHi baHka. Y pasi HEBMKOHAHHS KNIEHTOM 303HAYEHOi BUMOrY, BaHK MOE NPABO Npen’sBUTM BUMOTY NOpyYnuTensMm Ta/abo
BXWTUW 30X0AM 4S9 CTArHEHHs 3a6oprosaHocTi KnieHTa 3a KpeguTtom.
3.7. BigcTynneHHs BaHkom npaBa BuMoru 3a Kpegutom
3.7.1. BOHK y BCTAHOBMEHOMY 30KOHOAABCTBOM YKPAQiHM nopsaky Mae npaBo 6e3 3rogu KnieHTa BigCTynuTW CBOI NPOBA BUMOrM 30
KpepuTtom byap-akin 0cobi 60 06TAXUTK Li NpaBa 6yOb-9KNM YMHOM.
3.7.2.Y pasi BigCTynneHHsa Npas BUMOru 3a Kpegutom, HOBUIA KpeAUTOP HOBYBAE yCi NPABA Ta 060B'a3kn BaHKy 30 KpepnMToM B MOBHOMY
06c43i, y TOMy Yncni NpaBO BMMOTU NOBepHEHHS KpeguTy, NPOLEHTIB 30 KOPUCTYBAHHS HUM, NeHi. Mpu LbOMY HOBUIA KpeauTop, SKoMy
6yno BiACTYN/1eHe NPABO BMMOIM, CTAE BUrOQOHABYBAYEM ANS OTPUMAHHS CTPAXOBUX BUMIAT.
3.7.3. baHk nosigomnsie KnieHTa npo ¢GaKT BIACTYNMEHHS NPABA BMMOrM 3d KpeguToM NPOTAroM OecsiTM pobouymx OHIB 3 AATU
BiACTYNNEHHS NPABA BUMOTrY 3a KpeguTom OQHUM i3 HOCTYMHMX CNoCcobiB:
1) wnsxom 6e3nocepenHbOi B3AEMOLIi NPY OCOBUCTIN 3yCTPIYi, WO NiATBEPOXKYETbCA BNACHOPYYHMM Nignucom KnieHTa Ha gpyromy
NPUMIPHUKY BiONOBIOHOrO NOBIAOMIIEHHS, SKMUIA 3ANNLWAETLCS B BaHKy. MpoBeneHHsS 0COBUCTUX 3yCTpiYen MOXIMBE BUKITIFOYHO 3 9 00
19 roguHW, 30 YMOBM LLO 0COBQ, 3 AKOK 3MINCHIOETHCS B3AEMOLIS, HE 3anepeydye NpPoTH MPOBEOEHHS 3 HE 3yCTpPiYi Ta nonepenHbo
HOJONa 3rofy HAO 0COBMCTY 3yCTpiY Nig Yac TenedoHHOI pO3MOBY A60 OKpeMy MMCbMOBY 3rofy Ha ue. Micue i yac 3ycTpivi nignararTb
060B'1I3KOBOMY NonepegHbOMY Y3roAXeHH!HO.
2) WASXOM HAMPABMEHHS BianoBigHMX SMS/Viber/ enekTpoHHOro NOBiAOMMEHHS HA HOMep TenedoHy/enekTpoHHy nowTy (e-mail), Wwo
HapaHui KnieHToM npu NignucaHHi 3as8m abo iHWKA Homep TenedoHy/enekTpoHHy nowTy (e-mail), Wwo HagaHmin KnieHToM B NpoLeci
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obcnyroByBaHHS, 060 Push-noeigoMneHHs yepe3 MobinbHun gogatok «MyRaif» He misHile, Hix 3a 10 (BecsaTb) KONEHOAAPHUX OHIB A0
TAKMX 3MiH.
3) WASXOM HOACWUIAHHS MOLUTOBMX BigNPAB/IEHb i3 MO3HAYKOK «BpyunTin 0COBMCTO» 30 MiCLLeM NPOXMBAHHS YK NepebyBaHHSA abo 3a
Micuem poboTu Gi3nyHOi 0cobw, WO NiATBEPAXKYETHCA BiANOBIAHOK BIOMITKOI (KBUTAHL,E€I0) NOLUTOBOrO BiAdiNIEHHS NP0 HAMPABEHHS
BiQNOBIZHOro NOBIOOMEHHS 30 OCTAHHbLOO BigOMO BaHKy 3rigHO ymoB [loroBopy agpecoto KnieHTa.
Mpwn BUKOPUCTAHHI OQHOr O i3 cnocobiB NoBigomneHHs KnieHTa 0608’30k BAHKy LLo[0 NOro NoBiAOMIIEHHS NPO BiACTYMIEHHSA BBAXKAETHCS
HONIEXHO BUKOHOHUM.
3.8.
3 «30» nunHa 2024 poky NignMCaHHA 3asBK 30iACHIOETLCA B MobinbHOMyY foaatky «MyRaif» B enekTpoHHii dopmi. EnekTpoHHa 3asasa
BBOXKAETLCS NiAMNMCAHO, HAOOYBAE IOPUANYHOI CUAY TA CTBOPHOE AN CTOPIH IOPUMANYHI HOCNIAKM 30 YMOBW ii NiGNMCaHHS CTOPOHAMMN B
nopsaky, nepegbayeHomy Ctatteto 5 Po3giny 4.2 MNpaswun.
3.9. Ha nigcTaBi 3gificHeHOi BAHKOM OLIHKM NIIATOCAPOMOXHOCTI | KPEANTOCNPOMOXHOCTI KNiEHTA (BU3HOUAETHCS 30 METOAMKOM BaHKa),
BaHK MOXe BU3HAUYUTU NOTEHLiHI 3aranbHi yMOBU KPEAMUTYBAHHS, B MEXAX SKUX KMiEHT MoXxe oTpuMaTy KpeauT LWASXoM YKNaaaHHS
3asBu (3a9B) Npo HOQAHHA KpeaunTy B enekTpoHHin dopmi B MobinbHoMy popaTky «MyRaif» (B T.u. ymoBu «MiHi Kewwuy», «Po3cTpoukan).
IHbopMaLito NPO NOTEHUINHWIA NiMIT KpepguTy, iHWI JOCTYMHI YMOBW KpeanTyBAHHSA BaHK po3miwye B MobinbHoMy popatky «MyRaify;
Taka iHbopmaLis He € odepPTOI TA He CTBOPKE A9 BaHKy byab-akux opranyHNX 3060B'930Hb WoA0 HaAaHHA KpeguTy HO yMOBAX,
HaBefeHux B MobinbHomy gopaTky «MyRaif». 30 HaSBHOCTI Ta gocTynHOCTI KnieHTy BignosigHoro ¢dyHkuioHany MobinbHOro gogaTky
«MyRaif», KnieHT B MexXax 3anponoHOBAHMX BAHKOM 3aranbHUX yMOB KpeauTYBAHHS, MOE MOXJIIMBICTb COMOCTIHO 06pATU CyMy, CTPOK
Ta gaty noraweHHsa KpeguTy Ta yknacty B MobinbHoMy gonatky «MyRaif» 3a48y HO 06paHX yMOBOX.
BaHK B ByOb-KUA MOMEHT MOE MPABO 3MIHUTK PO3MIP TA iHLWI YMOBW MOTEHUIHOMO 3aranbHOro AiMiTy a60 NPUMMHUTY PO3MILLIEHHS
TakKoi iHpopmaii B MobinbHomy popaTtky «MyRaif» 6e3 nogcHeHHsa NpuymH KnieHTy. 3a3HAYEHE XXOOHUM YMHOM He CBigUMNTb NPO BiOMOBY
B KpeOouTyBaHHI KnieHTa Ta He no36asnsie KnieHTa 3BepHYTUCA O OTPUMAHHS KpeauTy y BinaineHHs baHky.
3.10. Nopapok pecTpyKTypusadii (3MiHM ymos Kpeauty) B Mo6inbHoMy gopaTtky «MyRaif»
3.10.1. B Mob6inbHomy popaTky «MyRaif» KnieHT Moxe iHililoBaTM  pecTpykTypusauito KpeguTy 3a yMoBY, WO BaHK MAE BignoBigHy
nponosuuito ana KnieHta. PecTpykTypusauis KpeguTy nepenbavde 3miHy ymoB KpegouTy 3 MeTok noneriueHHst KnieHTy ymoB ans
noraleHHs 3a60proBaHOCTi 3a Kpegnutom.
Ond iHiuitoBaHHS pecTpykTypu3sauii Kpegnty, KnieHT mae 3anTn B po3ain «Kpeantu» MobinbHoro gonatky, obpatu «KpeguT roTiBKOKO»,
nicns Yyoro nepenTn B «[eTani KpeauTy» Td HATUCHYTU KHOMKY «PecTpykTypyBATY KpeauT».
3.10.2. Micng HATUCKAHHS HO KHOMKY «PecTpykTypyBaTW KpeamT» KNiEHT 03HANOMITIOETHCA 3 HOCTYNHUMN KnieHTY ymMoBaMM (cnocobamum)
pecTpykTypu3saii Kpegnty ons o6paHHS HAMONTUMASbHILLOro cnocoby pecTpyKTypr3auii (3miHM ymoB KpeguTy).
Ha ubomy etani KnieHTy HOBAETLCH MOXMBICTb 06PATM PO3MIP LLLOMICAYHOrO OHYITETHOIO NAATEXY HA NEPIOA il KPEAUTHUX KAHIKy”,
NPOLOBXNTY CTPOK KpeomTy. KpeouTHi KaHiKynM No 30MOBYYBOHHIO BCTAHOBMIOKOTLCS HA CTPOK 3 (Tpwn) Micsui. [pOooBXEHHS CTPOKY
KpeouTy (noHrauis), TepMiH NOHrauii Ta MiHiManbHMI LLLOMICAYHMI aHYITETHUIA NNATIX HA Nepion KPeAUTHUX KAHIKYN € 3MiHHUMM
NapaMeTpPaMmn Td BU3HAYAOTLCS iHAMBIAYANbHO MO KOXHOMY oKpemomy KpeauTy.
Micnsa Toro, gk KnieHT 06paB i3 3anNponoOHOBAHMX YMOB PeCcTPYKTYpU3adLii Ti, ki MomMy Hanbinbe nigxonsiTtb, KnieHTy BiBobpaXaeTbes
iHdopmauia npo cymy KpegnTy HO MOMEHT pecTpyKTypusauii, AOTY 3aKiIHYEHHS KPEAUTHUX KAHIKYH, po3mip LLlomica4HOro anyiteTHoro
NAATiXY HO nepiogd KPegUTHMX KAHIKyn, HOBMIA CTPOK KpedwTy, a Takox iHdopmauia npo cymy Kpeguty Ta po3mip LLomicsuHoro
QHYITETHOrO MAATeXy NiCNs 3aKiHYEHHSA KPEAUTHUX KAHIKy.
3.10.3. KnieHT 03HANOMIIOETHCS 3 TEKCTOM [JOAATKOBOI yroAm Npo NPOBEeAEHHS PecTpyKTypusauii 0o 3as81/0oroBopy Npo BigKpUTTS
MoToYHOro paxyHky Ta HopoHHS KpeouTy «KpeouT roTiBkoton/mo KpeguTHoro gorosopy (mani — [JopaTkosa yroga) Ta padikom
norawueHHs KpegnTy Ta iHWKX naaTexis 3a Kpeamutom. Takox KnieHT Mae BKO3ATM OAPECY eNEKTPOHHOI NOLWTK, HA Ky BaHK HONPaBUTb
NPUMIpHUK yknageHoi BaHkom Ta KnieHTom [JoaaTKoBoi yroaw.
Micna o3HONOMNEHHS 3 TeKCTOM JoOaTKOBOI yrofu, BinbyBAETLCS il MigNncaHHs 3 6oky KnieHTa i 3 6oky baHky. MignucanHsa KnieHTom
JopaTkoBoi yroon BigbyBaeTbcsa YoockoHaneHum EM KnieHTa. 3i ctopoHn BaHky [oOaTKOBA yrond MignuCyeTbCsS YMOBHOBUXEHOH
0COBO0H0 LLMIXOM A0OABAHHS ii KBANMihiIKOBAHOIO e1eKTPOHHOrO Nignucy Ta Mo3Hauky yacy.
QHK HAMPABSE HO eNEKTPOHHY agpecy KnieHTa npumipHMK yknageHoi 0oaaTkoBOi yroau.
3.10.4. Nicns ycniwHoro nignucanHsa JoaaTtkoBoi yrogm KnieHTom BigbyBAETbCS 3MiHO yMOB KpeaumTty Ta B MeHIo «Kpegunt» MobinbHOro
ponaTky «MyRaif» KnieHT Moxe oTpumMaTtin oHoBReHy iHGopMaLito Npo gitounin KpeguT.

CtatTq 4. YMOBM TA Nnopaaok HaaaHHa Kpeauty «Po3cTpouka+»
4.1. B uinn CtatTi 4 Po3giny 6 Npasui TEPMiHM BXUBAKTLCS B HACTYMHUX 3HAYEHHSX:
4.1.1. Fpadik - rpadik noraweHHs KpeauTy Ta CNAATY iHWXX NAATEXIB, WO € 4OAATKOM A0 3asBU.
41.2. BedonT - 06CTABNHN HEBUKOHAHHS 060 HEHONEXHOIrO BUKOHAHHSA KniEHTOM CBOIX 3060B'3aHb (060B'A3KiB) 30 KpeanTom, a TaKOX
iHLWIi 06CTABMHM, 5Ki, HO OyMKY BaHKa, CBigUaTb NPO Te, Wo 3060B'A3aHHS KnieHTa 3a Kpeantom He ByayTb BUKOHOHI.
4.1.3. KapTkoBuin paxyHok (KP) - KapTkoBuiA paxyHoK Kni€HTa, ki BUKOPUCTOBYETLCS AJ151 30PAXYBOHHS BOHKOM KpPeauTHMX KOLWTIB
Ta 30iCHeHHs1 [OroBipHOro CMMCAHHS 3 METOH MOordweHHs 3a6oproBaHocTi KnieHTa 3a Kpegutom Ta cnnaty Kowmicii 3a HagaHHS
KpeaouTy.
4.1.4. Komicia 30 HOpaHHS KpeauTy - KOMicis, Lo po3paxoBy€eTbCs Mif Yac Bugadi KpeanTy Ta cnnayyeTbest KNiEHTOM LoMicsuHo (y
cknagi WowmicauHoro nnartexy). Po3mip Kowmicii 3a HagaHHS KpeanTty € GiKCOBAHUM i He 3aMeXUTb Bif LOCTPOKOBOrO MOraLleHHs
3060proBaHoCTi 3a Kpegntom.
4.1.5. MpoLeHTN - NPOLLEHTM 30 KOPUCTYBAHHA KpeanTom B MexXax CTPoKy KpeguTy, a TAKOX NPoueHTH, ki KNiEHT NOBMHEH CriiayyBaTy
BaHky Big cymn 3060proBaHOCTI 3a KpegmTom, WO He Byna cnnayeHd B OCTAHHIN AeHb cTpoky KpeguTy (9K BignoBiganbHiCTb 3a
NOpPYLLEHHS rPOLUOBOr0 3060B'A30HHS 3rigHO CTATTI 625 LInBinbHOro kogekcy YKpaiHum).
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4.1.6. PAXyHOK BAHKy - paxyHOK iHLLOi KpeanTOpCbKoi 3a60proBAHOCTI 30 onepauisMm 3 KNiEHTAMKN BaHKy, WO BigKPUBAETLCS B BAHKy,
3 METOHO BiJOBPAXEHHS onepaLiin 3 nepepaxyBaHHs BAHKOM KpeauTHUX KOLTIB HO KOPTKOBUIA POXYHOK TO OnepaLliil 3 nepepaxyBaHHS
KOLWTiB KMiEHTA HO noraweHHs 3a60proBaHOCTi 3a KpeanTom, NPoLEHTIB 30 KOPUCTYBAHHA KpeanTom Ta Komicii 3a HOOaHHS KpeauTy.
PekBi3nTun Luboro PaxyHky BigobpaxatoTbcs B MobinbHoMy goaatky «MyRaif».

4.1.7. LoMicAYHUI aHYiTeTHMIA NNaTiXK (AHYITEeTHUIA NAATIX) — NAATIX, WO 30iNCHIOETLCS KNIEHTOM B PAXYHOK MOrALLUEHHS CyMu
KpeouTy, Komicii 30 HopaHHA KpeouTy Ta MPOLEHTIB 3a KOpUCTyBaHHS KpeguTom. Po3mip AHYiTETHOro niartexy BU3HAYAETbCS 3d
$opMynoto, BUSHAYEHO NianyHKTOM 4.6.1. nyHKTY 4.6. CTaTTi 4 Po3giny 6 Mpasun.

4.2. Ha ymoBax nignvcaHoi B MobinbHomy gopatky «MyRaif» 3as8u npo HapaHHS KpepuTy «Po3cTpouka+», BaHk Hopae KnieHTy Kpegut
HQ CMOXMBYI LiNi LUASXOM 30paxyBAHHS BCi€i cymun Kpeguty Ha KP KnieHTa yepes PaxyHok BaHKy y BU3HAYEHOMY 304BOIO NMOPSAKY.

4.3. 30608B'930HHS baHky wopo Bugadi KpeaunTy € BigknmyHuMu. BaHk Mae 6e3yMoBHe NPaBo B 6yAb-KUA MOMEHT BiGMOBUTY Y BUAAMI
KpeouTy, y TOMy Yncni Npu HACTAHHI ByAb-9Koi i3 06cTaBmH [JedonTy, ane He 06MeXyUNCb HUMMW.

lpowosi 3060B'a3aHHS KnieHTa 30 KpeguTom € 6e3yMOBHUMMK TA 6e3BIOKIMYHUMMY, iX BUKOHAHHS MOE MpiopuTeT Hah 6yAb-aKnmu
NMOTOYHMMMW TA MANBYTHIMW IPOLLIOBMMIN 3060B'S3AHHAMN KNIEHTA, AKLLO iHLIE HE BCTAHOBEHO 30KOHOLABCTBOM YKPAiHW.

4.4. NMopapoK HAPAXYBAHHS Ta cnaaTh NpoueHTiB

4.4.1. TIpOLEHTN 30 KOPUCTYBOHHS KpeamTom cnnauytoTbes KnieHTom BaHky y cknagi AHYiTETHOrO nnatexy, BKO3aHOro y padiky, i
PO3PAXOBYHOTHCSH, BUXOAAYN i3 BCTAHOBMEHOI 3051BOKO MPOLEHTHOI CTABKM 30 KpeguTom.

MpoueHTU 30 KOPUCTYBOHHA KpeouTOM HOPOXOBYHTHCSH LWOMICAUSA HO QAKTUYHWIA 30SMLIOK 3060proBAHOCTI 3a BeCb CTPOK
KOPUCTYBAHHS KpeguToMm, NoumMHaoum 3 AHS HoaaHHS KpeguTy (BKJKOYHO) 060 3 HOCTYMHOrO 3a gHeM HapaHHs KpeoumTy OnepauiiHoro
oHA (y pasi HopaHHa KpeouTy nicns 3akiHyeHHs OnepauiiHoro yacy), Buxogsaym 3 GaKTUYHOI KiNbKOCTi OHIB B Micsili Ta poui (MeToqn
dakT/dakT).

Y BUNagKy HenoBepHeHHs KpeaunTy B OCTAHHIM AeHb CTPoKy KpeouTy, KnieHT 3060B'930HMIA cnnaTtuT BaHKy npoueHTr (y BignoBigHOCTI
0o cTaTTi 625 LmBinbHOro kogekcy YKpaiHum), Lo pO3paxoByHTLCSA HO OCHOBI 303HAOYEHOI B 3051Bi NPOLEHTHOI CTABKW TA HOPOXOBYHOTHCS
HO 30NULLIOK 3060pProBAHOCTI 30 KpeamMToM 3 OHS, HOCTYMHOrO 30 OCTOHHIM gHeM CTpoky KpeguTy A0 OHS NOrawleHHs 3a60proBAHOCTI
30 Kpegutom.

HapaxyBaHH$ NPOLEHTIB y pasi HenoBepHeHHs KnieHToM KpeauTy B OCTOHHIN feHb CTPoKy KpeguTy, 3iNCHIOETLCS 3 AHS, HOCTYMHOMO 3d
OCTOHHIM fHEM cTpoky KpegunTy, No 4aTy NOBHOro norawleHHs KnieHTom 3a6oproeaHocTi 3a Kpeantom. Taki NpoLeHTN HOPOXOBYHOTHCS
HO LOAEHHWIA 3a/MWOoK 3a60proBaHocTi No Kpeanty Ta MatoTb 6yTu cnnaveHi KnieHTom HerarHo Wnsaxom 306e3neveHHs HOSBHOCTI
ko TiB Ha KP, nepepaxyBaHHs KniEHTOM KOLWTIB HO PaxyHOK BaHKy a6o 6yab-gKnM iHLLMM CNOCO60M, MOroaXXeHNM i3 BaHKoM.

4.5. Po3mip Ta nopsaaok HapaxyBaHHA Kowmicii 3a HapaHHsA KpepuTy

4.5.1. 30 HapaHHA KpegnTty KnieHT cnnavye baHKy KOMICito, po3mip fiKoi BU3HAYOETbCS Tapmudamm [k BifcoToK Big cymu Kpeguty Ta
303HOYAETLCA B 304BI.

Komicia 30 HapaHHs KpeoumTy po3paxoBYETbCS Nif Yac Buaadi KpegnTy Ta cnnavyetbes KnieHToM BaHKy LLOMiCAYHO y cknagi AHYiTeTHOro
nnartexy, 3a3Ha4YeHoro y padiky.

Cyma Kowmicii 3a HapaHHS KpeanTy po3paxoBY€ETbHCS 3a GOPMYIOHD:

Cyma Kowmicii 3a HagaHHsA KpepguTy = cyma KpeguTy, BU3HAYeHa y 3asiBi (B FpuBHSIX)x po3Mip Komicii 3a HopaHHs KpeaunTy, BUSHAYEHWI
Tapudamum Banky x cTpok Kpeguty (y micausx).

4.6. NMopspok noraweHHs KpepuTy, NpoLeHTiB 3a KopuctyBaHHS KpeguTtom, Komicii 3a HapaHHA KpeguTy Ta iHWWX nnaTtexis
3a Kpegutom

4.6.1. Y Bu3HaueHy Fpadikom gaTy KnieHT 3AiiCHI0E NoraweHHs KpeamTy, NPOLEHTIB 3a KOPUCTYBAHHA Kpegutom Ta Komicii 30 HogaHHS
KpeouTy LWOMICAYHO AHYITETHUMUW NNATEXAMU. AHYITETHWIN NNATIX BKFOYAE B CEBE MOraLleHHs YaCTUHM OCHOBHOI cymu KpeauTy, Komicii
30 HOOOHHS KpeaumTy Ta NPOLEHTIB 30 KOPUCTYBAHHSA KpeguTom.

AHYITETHUI NNATK PO3pAXOBYETbCA 3d GOPMYNOHO: AHYITETHWIA NNATiX = (S + S*X*N)/N +(F*T)/(E*M),

ge: S- cyma Kpeguty, BU3HOYEHA y 304Bi;

N - CTPOK KpeanTyBAHHS (y Micausx);

E - KiNbKiCTb QHIB MOTOYHOIO POKY;

M - KinbKicTb OHIB y MicsiLi, IKNIA Nepefye Oati cnnaTtn AHYiTETHOro nnartexy 3rigHo Fpadiky;

X - Kowmicig 3a HogaHHeA KpeguTy, WO pO3pAaX0OBYETLCS SK BiACOTOK Big cyMy KpeguTy, BU3Ha4eHnin Tapndamm BaHky;

F- &akTWUYHWIA 30n1LL0K 3060proBaHOCTi 3a cymoto Kpeauty;

T —piYyHO NPOLLEHTHA CTABKA, BU3HAYEHA Y 304Bi.

4.6.2. KnieHT 3060B'A30HMIA 30iACHIOBATI NOraweHHs KpeaunTy, NPOLEHTIB 30 KOPUCTYBAHHS Kpegutom Ta Komicii 3a HopgaHHS Kpeguty
LLOMICAYHO AHYITETHUMMW MAATEXAMU Y BANMOTI KpeamuTy KOXHOrO MicsiLs, MOYUHAKOYMN 3 MICSLS, HACTYMHOMO 30 MICALEM HOOOHHS
KpeonTty y BusHaueHy 3asBoto Ta Mpadikom aaTty. AKwo Aata cnaaTu AHYITETHOro naatexy He € PO6ounm gHem, AHYITETHUIA NNATiX
MQ€ ByTK cnaayeHnin KnieHTOM He ni3Hile OCTAHHBbOro PO6oYoro aHs, Wo nepeaye OaTi CNNaTu AHYITETHOrO NaaTexy.

4.6.3 KnieHT 3 MeTo cnnaty AHYITETHUX NNATEXiB 3060B'930HUA  Nepeka3aTy HO PaxyHOK BaHKy KOLWITW B [OCTATHIA CyMi Ans cnnatu
YeproBoro AHYiTETHOro njatexy abo 3a6e3meunTn HASBHICTb KOWTIB Ha KP  ang moganblioro 3gpificHeHHs: BaHkom [OrosipHOro
CMWCAHHS 3riAHO 3 YMOBAMMU, NepefbayeHmMu nyHkTom 6.3. CTaTTi 6 Po3giny 1Mpasun.

3 MEeTOH BUKOHAHHS KNIEHTOM rpoLLoBux 30608's3aHb 30 KpeantoMm, y pasi akiwo KnieHT camMocTiltHO He nepeka3as HA PaxyHok BaHky
KOLUTU B CyMi YeproBoro AHyiTETHOrO NaTexy y BCTAHOBMEHWI 309800 CTPOK, BaHk 3aiicHioe [loroeipHe cnncaHHs kowTis 3 KP KnieHTa
Ha PaxyHok BaHKy 3 MeToto cniatu AHyiTeTHoro nnartexy. [ata 3giicHeHHs BaHkom [JOroBipHOro CMMCAHHS KOLWTiB 3 KapTKoBOro
paxyHky KnieHTa Ha PaxyHok Banky gns cnnatu AHyiTeTHoro nnatexy (goni B upomy nyHkTi — JaTta [OroBipHOro CNMCAHHS)
BM3HOYAETbCH 3A9BOIO.

[loroBipHe CNMCOHHSA 30iCHIOETLCS BAHKOM 30 HASIBHOCTI [OCTATHBLOI CyMm KowTiB HA KP KnieHTa.

Y pasi HepOCTATHOCTI KOWwTiB HA KP, BAOHK BMKOHYE YOCTKOBE CNUCAHHS kowTiB 3 KP Ta 6yae 3gilicHioBaTU JOrosipHe cnncanHsa 3 KP go
TOro MOMEHTY, NOKU He byae CNMCAHO HeobXigHY CyMy ANS NOBHOI ONNATY 3060ProBAHOCTI, IKO AOPIBHIOE CyMi AHYITETHOro naaTexy
3rigHo M'padiky.
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Y pasi HeQOCTATHOCTI HA [ATy cnnath KnieHTOM AHYiTETHOrO MiaTexy Ha PaxyHKy BOHKy KOWTIB, HONEXHUX o cnnaTtu BaHky 3a
Kpeontom, KnieHT BBAXAETHCA TAKMM, LLO MPOCTPOUMB BUKOHAHHS CBOIX 3060B'A30Hb 30 KpeguTom. Mpy NpoCTpOYEHHI NOralleHHs
Kpeonty npoueHTN 30 KOPUCTYBAHHA KpeouToM HOPOXOBYHOTbCS 30 BeCb CTPOK PAKTUYHONO KOPUCTYBAHHA KpeguTom Ha cymy
$AKTUYHOI 3060proBAHOCTI, B TOMY YNCAi, IPOTArOM CTPOKY TAKOro NPOCTPOYEHHS, TA NiJNArar0Tb CNAATI QOOATKOBO 40 CyM AHYITETHUX
nnaTexis. NPy HACTAHHI CTPOKIB CNNATK AHYITETHUX NNaTexiB 3rigHo Mpadiky, BaHk 3aiicHIoe [JJoroBipHe CNUCAHHA CyMU, HONEXHOI 0
cnnatu KnieHtom y BignosigHoMy nepiogi, 3 KP B nopsaky, nepeg6ayeHoMy nyHKTOM 9 3aaBu npo akuenT My6nivyHoi nponosuuii/Yrogw.
4.6.4. KnieHT MO€E NpaBo AOCTPOKOBO MOBHICTIO 060 YOCTKOBO Noracutu KpeamT LWASXOM nepekasy BignoBigHOI CyMU KOLLTIB HO PaxyHok
BaHky. JocTpokoBe noraiueHHs Kpegnty MoXe 30iACHIOBATUCH KNiEHTOM 30 YMOBU HOJIEXHOI CNAATY HUM BCiX iHLWINX CyM 3a KpegnTom.
MoBHMM OOCTPOKOBMM noraweHHsM Kpegnty € cnnata KnieHToMm cymy KpeouTy, MPOLEHTIB 30 KOPUCTYBAHHS KpeguTom, Komicii 3a
HagaHHS KpeauTy, pasom 3 yCiMa iHLWUMW HEBUKOHOHUMU FPOLLIOBMMYK 3060B'930HHAMM KNiEHTA 30 KpegmMToM, CTPOK BUKOHOHHS SIKMX
HACTOB [0 OHS MOBHOrO JOCTPOKOBOro noraweHHs Kpeauty. MNpyu noBHOMY [OCTPOKOBOMY noraweHHi KpeguTy Kowmicia 30 HOQOHHS
KpeonTty He 3MeHLIYETbCA TA MA€E ByTn cniaveHa KnieHTOM B MOBHOMY 06cCA3i. Y pasi YaCTKOBOro AOCTPOKOBOro noraileHHs Kpeguty,
PO3Mip AHYITETHUX NNIATEXIB 3MEHLLYETLCS MOYNHAIOUN i3 KiHUSA [padiky i3 36epexXeHHAM iCHYto4oro cTpoky KpeguTy.

Y pasi 4OCTKOBOro [OCTPOKOBOro noraweHHs KpeguTy, KnieHT 3060B'A30HMI He ni3Hille Micsius, B AKOMY 3[iMCHEHE 4YACTKOBE
LOCTPOKOBE MOralleHHs KpeaunTy, 3BepHyTUCS 00 BigaineHHs baHky ons nignucaHHs Fpadiky B HOBIM penakuii. Y BUNAagKy HEBUKOHAHHS
KnieHToM 3a3HOYeHOro 060B'a3Ky, CTOPOHM OOMOBUJIUCH, WO PO3POXOBOHUNA TA MNignncaHWin BaHKoM camocTiHO HoBwin Tpadik
BBOXKOAETbCA CKNAOEHUM HANIEXHMM YMHOM, € HEBIO'EMHOIO YACTMHOW 305BM TA MiACTABOK OJ1 BUM3HAYEHHS PO3Mipy 3000B'A30HD
KnieHta nepen BaHkom.

Y BMNOOKY 30iNCHEHHS OOCTPOKOBOrO YACTKOBOrO noraweHHs Kpeouty KnieHT Mae mpaBo 3BepHyTUcs o BaHky 3 3anuTtom npo
OTPVMOHHS HOBOIO PO3PAXYHKY 3aranbHOI BAPTOCTi KpepguTy.

4.6.5. BaHK 3060B'130HMIA BECTW 06K NNATEXIB B PAXYHOK noraileHHs Kpeguty, MpoueHTis Ta Komicii 3a HapaHHa KpeguTty, i HO BUMory
KnieHTa npoBoamTyK 3BipKYy po3paxyHkKiB. OCTATOYHOI MiOCTABOK AN BU3HAYEHHS ByOb-gKMX FPOLLOBUX 3060B'a3aHb KnieHTa nepen
BOHKOM € [aHI OHAMITUYHOMO 061Ky TA PAXYHKM, WO BeQyTbCs yCTAOHOBOW BOHKY. BAHK MOE NPABO CAMOCTINHO BiAKPWBATY PAXYHKW OIS
06niky 306oproeaHocTi KnieHTa 3a KpeguTom Ta HE3dNeXHO Bif BM3HA4YeHOro nyHkToM 4.6. Ctatti 4 Po3giny 6 MpaBun nopsaky
noraweHHs 3a60proBaHocTi 3a KpegutoMm, - BuMMArath Big KnieHTa 34iCHIOBATM MOraweHHs 3a60proBaHOCTi 3a KpegnTom
6e3nocepefHbO HA TOKI PAXYHKMW.

4.6.6. Bumoru baHka wopo noraweHHs Kpeauty, MpoueHTis, Komicii 30 HagaHHA KpeguTy Ta iHWKX NnaTexis 3a Kpeantom nignsararTb
30[0BOJIEHHIO 3 OTPUMAHKX Bif KNiEHTO NNATEXIB Yy 4eproBoCTi, BUSHAYEHI 30KOHOM YKPaiHU «[1po CnoXunBYe KpeguTyBAHHS». KNieHT
MOE NPaBo B 6yAb-sKMIA YAC NMCbMOBO 3BEPHYTUCS [0 BaHKa Ans oTpUMaHHS iHGopMaLii NPo 30CTOCOBAHY YeProBiCTb MOrALLEHHS TAKMX
nnaTexis.

4.6.7. KNiEHT MAE NPABO MPOTArOM YOTUPHOALSTM KANeHOAPHMX OHIB 3 OHS YKIaAeHHs 3asBK BigMoBUTUCS Bifg Mocnyrn CNoXnMBYOro
KpeouTy 6€3 NosCHEHHS NPUYMH, Yy TOMY YNCHi B Pa3i OTPUMOHHS KrieHTOM rpoluoBmx KowTiB KpeauTy. Mpo HaMip BiGMOBUTUCS Bif
Mocnyrn KnieHT nosigomnse baHK y NMcbMOBIA/NAnepoBiii GopMmi. NPOTAroM CemMu KaneHOApHWX OHIB 3 0ATU NMOAOHHS NMUCbMOBOMO
MOBiZOMEHHS NPO BigMOBY Bif Mocnyru KnieHT 3060B'93aHMIA NOBEPHYTW BAHKY rPOLLOBI KOLITW, OQEPXAHI 3rigHO 3 3asB80t0-[,0roBopom,
TOa CcNAatMTK BaHKy NpoLEeHTW 30 KOpUCTYBAHHS KpeouTom 3a nepiog MOYMHAKYM 3 OHS HOOAHHA KpeouTy (BKMHOYHO) OO0 OHS iX
NMOBEPHEHHS.

4.7. 06¢ctasuHu fledponty

4.7.1. 3060B'93aHHs BaHky wono Buaavi KpeauTty € BigKNMYHUMN. Y pasi HOCTAHHS NepenbayvyeHnx nignyHkTom 4.7.2. nyHkTy 4.7. CTaTTi 4
Po3piny 6 Npasun o6cTaBnH edonTy, ane He 0bMeXyruUncb HUMK, BAOHK MO€E NPABO HA BNACHWIA po3cyn 6e3 HeobXiaHOCTI YKNageHHs
6yOb-9KMX 0OOATKOBMX 3048 (BOroBopiB) 0o 3a5BU BXUTU OQUH 060 OeKiNbKa TOKUX 30X0L4iB:

4.7.1.1. BiIOMOBUTY B HOAOHHI KpeaunTy;

4.7.1.2. BAMAraTu [OCTPOKOBOrO BUKOHAHHS Kni€eHTOM 3060B'A30Hb 30 KpeanTom, BKIHOYAKYM NOBEPHEHHS cymu KpepuTy, MpoueHTis 3a
KopucTyBaHHs Kpegutom, Komicii 30 HopaHHS KpeauTy, NeHi Ta iHWnx nnatexis 3a Kpegnutom.

4.7.2. BaHK BNPABi CKOPUCTATWCb MPABAMW, 3A3HAYEHUMU B NigNyHKTi 4.7.1. nyHKkTy 4.7. CTaTTi 4 Po3giny 6 Npasun Ta npen'asntu KnieHTy
BiAMOBIOHI BUMOIU MPU HAOCTAHHI Byab-gKoi 3 06¢cTaBnH OedonTy, 30Kpema:

4.7.2.1. nopyLueHHs KnieHToM nepenbayeHux [OroBOPOM 3aCBigYEHb i FAPAHTIA, 60 SKLIO TAKi 30CBIAYEHHS TA FAPAHTIi BUSBUIUCH
HETOYHMMU YN HEBIPHUMU;

4.7.2.2. nopyLueHHs KnieHToM 060B'A3KiB 3 NOBEpHEHHS KpeauTy, cniaty NPOLEHTIB 3a KOpUCTYBAHHS Kpegntom Ta Komicii 30 HOpaHHS
KpeouTy, nepen6ayeHmnx 3asB8oto 060B'A3kiB 3 iHGOPMYBAHHS BAHKA TA y3roaXeHHs fill, a TAKOX 060B'A3KiB, BCTAHOBMNEHMWX MNigNMYyHKTOM
4.6.2. nyHKTY 4.6. CTaTTi 4 Po3giny 6 Mpasun;

4.7.2.3. NOripLUeHHs CTAHY MIATOCMPOMOXHOCTI i KpeamToCcnpoMoXHoOCTi KnieHTa (BU3HOYOETHCS 30 METOAMKOK BaHKka) NOpiBHAHO 3
OATOK MIANUCAHHA 3a5BK, SKe CTBOPIOE 3Arpo3y HernoraweHHs abo HEeBYACHOro noraweHHs KpeauTy Ta/a60 BMKOHAHHS iHLIMX
3060B'30Hb 30 Kpegntowm;

4.7.2.4. nopyLueHHs KnieHTOM CTPOKiB BUKOHOHHS rPoLLOBMX 3060B'93aHb, NepenbaveHunx 3assoto Ta CtatTteto 4 Po3giny 6 Npasun;
4.7.25. y pasi, 9kwo BaHKy cTana Bigoma iHPopMaLis, GKA CBIQUUTb MPO HASABHICTb HAMIPY, MOYATOK OyAb-fIKOro NMPOBUMXEHHS,
NPUAHATTS ByOb-AKMX pilleHb aB0 BYMHEHHS ByOb-9KNX GAKTUYHMX Oill, 63 OTPUMAHHS nonepenHboi 3rogn baHka, CNPSIMOBAHUX HA
(060 TOKMX, LLO 3ArpOXYOTb YN MOXYTb BYTW HACNIAKOM) O6MeXeHHs MPABOMOYHOCTI KNiEHTA po3nopsanXXaTucst BAACHUM MANHOM (y
TOMY YMCJTi, BHOCNIAOK HOKOAEHHS apeLTy ab0 CTArHeHHS KOLWTIB 3 PAXYHKIB KNiEHTQ, HOKOAEHHS apeLuTy 000 3BePHEHHS CTATHEHHS
HO MAMHO Y1 BCTOHOBJIEHHS iHLLIMX OBTAXEHb LLoao MarHa KnieHTa);

4.7.2.6. HEBUKOHOHHS 060 HEeHONeXHe BMKOHAHHSA KNiEHTOM CBOiX 3060B'A30Hb nepen BAHKOM 30 6yab-SKUMW iHWUMK OOrOBOPAMMY,
yKnageHuMm Mixx KnieHTom i BaHKOM, He3a1exXHOo Bif, TOro, Yn Byny BOHM yKNAQ4eHi o abo nicns nignucaHHs 3aasu;

4.7.2.7. NPUCBOEHHS KNIEHTY HENPUAHATHO BMCOKOrO PU3MKY B MOPSAKY, BU3HAYEHOMY 30KOHOLOBCTBOM YKPQiHM TA HOPMATUBHUMMU
OOKYMEeHTAaMU BaHKa;

4.7.2.8. nOpyLUEHHS rocnogapCcbkMM CyoM CAPABU NP0 HEMIATOCNPOMOXHICTb KnieHTa.
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4.7.3. Y BMNOQKAX SKLWO BAHK BMPILLMB CKOPUCTATMCSA NPABAMU, BU3HAYEHUMIN Y NignyHKTi 4.7.1. nyHkTy 4.7. CTaTTi 4 Po3giny 6 Mpasun,
BaHk noBigomnse npo ue KNieHTa WisxoM HanpaBIeHHs MMCbMOBOMO MOBIAOMIIEHHS.

Y BUNapKy, SKLWo B MMCbMOBOMY MOBiAOMIIEHHI 303HAYAETHCA NPO PiLlEHHS BAHKA CKOPUCTATMCA NPABAMMN, NepeadayeHMn nignyHKTOM
4.7.1.1. nignyHkTy 4.7.1. nyHkTy 4.7. CTaTTi 4 Po3giny 6 NpaBwn, To BignoBigHi 3060B'a3aHHS baHka wono HogaHHA KpegunTy BBAXAK ThCA
NPUNMHEHUMW. Y BUNOAKY, SKLLO MMCbMOBE NOBILOMIIEHHS BAHKA MICTUTb BUMOTY MPO [OCTPOKOBE NOrdLleHHs 3a60proBAHOCTI KNieHTa
30 KpepguTom, KniEHT NOBMHEH 30iAICHNTU BiAMOBiAHE [OCTPOKOBE NMOrdLUEeHHS 3060proBAHOCTI Y BigMOBIAHOCTI 0O YMOB, 3A3HAYEHNX B
TAKOMY MOBiJOMMNEHHI BaHKA. Y pasi HEBUKOHAHHS KNiEHTOM 303HAYEHOI BUMOrW, BaHK MOE NPaBO Nped'aBUTU BUMOrY MOpy4MTENsm
Ta/a60 BXUTU 30X04MN ANS CTArHEeHHs 3a60proBaHocTi KnieHTa 3a Kpeantom.

4.8. BigcTynneHHs BaHKoM npasa BUMoru 3a Kpegutom

4.8.1. BOHK y BCTOHOBIEHOMY 30KOHOOABCTBOM YKPAiHM MOpsaAKy MAe npaso 6e3 3rogu KnieHTa BIgCTYNUTW CBOI MPOBA BMMOrKM 3d
KpeouTtom byapb-sKin 0cobi 6o 06TAXUTK Li NpaBa 6yab-9KUM YMHOM.

4.8.2. Y pasi BigCTYNNeHHs NpaB BUMOry 30 KpeguToMm, HOBUI KpeguTop HaByBAE YCi NpaBa Ta 060B'a3kn baHKy 30 KpegnTom B MOBHOMY
06c43i, y TOMY Yncni NpaBO BUMOIM NOBEPHEHHS KpeguTy, NPOLEHTIB 30 KOPUCTYBAHHSA KpegmTom, Komicii 30 HopaHHS KpeguTy, neHi.
4.8.3. baHk nosigomnse KnieHTa npo ¢akT BiQCTyNeHHS Mpasd Bumorv 3a KpeguTom npoTarom pecatm Poboumx pOHiB 3 oatm
BiACTYNNEHHS NPABa BUMOrKy 3a KpeguTom OQHUM i3 HOCTYMHMX CNoCcobiB:

1) wnaxom 6e3nocepenHbOi B3AEMOAIi NPU OCOBUCTIN 3yCTpiYi, WO NIOTBEPAXYETbCA BNACHOPYYHUM nignucom KnieHTa Ha ppyromy
NPVMIiPHUKY BiANOBIAHOIO MOBIAOMIIEHHS, AKUIA 3ANMLWAETLCA B BaHKy. MpoBedeHHs 0COBUCTMX 3yCTPiYe MOXIMBE BUKITHOYHO 3 9 0o 19
rOOMHU, 30 YMOBW LU0 0CO60, 3 KO 3[iNCHIOETHCS B3AEMOLIS, HE 3anepeyye NPoTU NPOBEAEHHS 3 HEHO 3yCTpPiYi T NonepenHbO Hagana
3rofly HO 0ocobucTy 3ycTpiv nig 4yac TenedoHHOi po3MOBM 060 OKpemy MMUCbMOBY 3ropy Ha ue. Micue i yac 3ycTpivi mignararTb
060B'51I3KOBOMY NOMepeaHbOMY Y3roAXKEHHHO.

2) WASXOM HAMNPOBMEHHS BianoBigHMX SMS/Viber/ enekTpoHHOro NOBIKOMMEHHS Ha HOMep TenedoHy/enekTpoHHy nowTy (e-mail), wo
HagaHui KnieHTom npy NignucaHHi 3assu abo iHwWnii Homep TenedoHy/enekTpoHHy now Ty (e-mail), Wwo HapaHui KnieHToM B NpoLeci
06cyroByBaHHS, a6o Push-nosigomneHHs yepe3 MobinbHUin gonatok «MyRaif» He nisHiwe, HixX 3a 10 (gecaTb) KONEHOAPHUX OHIB OO
TOKMX 3MiH.

3)LWNSXOM HOOCUACOHHS MOLITOBUX BiAMPABIIEHb i3 MO3HAYKOK «Bpy4ynmT OCOBUCTON» 30 MiCLLeM MPOXMBAHHA UM nepebyBaHHS ab6o 3a
Micuem pob6oTn Pi3nyHOI 0cobw, WO NiQTBEPOXKYETHCS BigNOBIAHOK BIOMITKOI (KBUTAHLIEK) NOLITOBOrO BigOiINEHHS MPO HANPABEHHS
BiZMOBIOHOrO NOBIJOMIIEHHS 30 OCTAHHBOO BigoMoto baHky 3rigHo ymoB JJorosopy apgpecoto KnieHTa.

Mpn BUKOPUCTAHHI OQHOr 0 i3 cnocobiB NoBigoMneHHs KNnieHTa 060B'A30K BAHKY LLL0A0 NOro NOBiAOMIIEHHS NP0 BiACTYNEHHS BBAXKAETHCA
HONEXHO BUKOHAHUM.

PO3[1J1 7. HAQAHHS IHBECTULIAHUX NOCAYT (MOCAYT 3 TOPTIBJI LIHHUMW NANEPAMWN)

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
Y ubomy Po3gini 7 MpaBua HUXYEHABEOEHI TEPMiIHWN BXMBAIOTHCSA B TAKOMY 3HAYEHHI:
BpoKepcbKuii OroBip — [OroBip KyniBni-nponaxy a6o MiHW LiHHUX NAnepis, Lo YKIOAJETbCS BAHKOM (Bif BNACHOMO iMeHi 060 Bif iMeHi
KnieHTa) B iHTepecax Ta 30 paxyHOK KNi€HTa 3 TPeTbOK 0COBOI0 HO BUKOHAHHS YMOB 30MOBJIEHHS.
BuHaropopa - obymoeneHa Tapudamu BApTicTb Mocnyr BoHKY 30 HOZOHHS IHBECTUUINHMX nocnyr (Mocnyr 3 TOPriBAi LiHHUMM
nanepamm), Ky NOBUHEH cnnaTtuTu KniexT.
Bunu1cka 3 paxyHKy y LLiHHUX nanepax — BUOAHUA 4en03MTAPHOK YCTAHOBOK AOKYMEHT, LLLO NiATBEPOXYE HANEXHi BNACHUKY PAXYHKY
NPABA BSIACHOCTI HA LjiHHI NANEpPU HO MOMEHT, 303HAYEHWA Y HbOMY (LLOAO LiHHUX NAnepiB, siKi iCHYOTb B eNeKTPOHHIN dopmi abo
3HEepyXOMIeHi).
BMTPATKM - rpoLUIOBi KOLWTK, HEOOXiAHI BAHKY A% MOBHOrO BUKOHAHHS 3060B'A30Hb 30 3AMOBIEHHAMM, LLIO BKITFOYAKOTb BAPTICTb LiHHWX
nanepis Ta CynyTHi BATPATKX, B TOMY YMCAi BAPTICTb NMOCAYr 0Ccobu, SKa NPOBALUTL KIiPUHIOBY LOisNbHICTb, iHGOPMALHMX CUCTEM, 3d
LOMNOMOIOH SKMX BifnMoBigHO [0 30KOHOAABCTBA YKPAIHW 34INCHIOETLCS OPraHi3oBAHA TOPTiBAS LiHHMMW NANepamMu, d TAKOX NOoCiyru
TPETIiX OCib, AKi HeOOXiOHI 0N BUKOHOHHS 3AMOBJIEHHS.
[enosntapHa yCTaHOBA - HOPUONYHA 0CO6Q, L0 YTBOPHOETHCS TA PYHKLIOHYE Y GOPMi QKLiOHEPHOrO TOBAPUCTBA 060 TOBAPUCTBA 3
06MEXEHOI BIAMNOBIQANBHICTIO | KA B YCTAHOBEHOMY MOPSAKY OTPMMANG MNiueH3ito HauioHanbHOI KOMICIi 3 LiHHMX nanepis Ta
doHpoBoro puHky («HKLM®P») HO NpoBAXEHHS OENO3UTAPHOI OiSIbHOCTI AENO3UTAPHOI YCTAHOBU. BOHK TAKOX € Aeno3MTAapHOLO
YCTAHOBOHO.
Avnepcbkuin QOroBip — [OOrosip KyniBni-npofaaxy abo MiHW LiHHWX Nanepis, WO YKNOQJeTbCS BaHkom 3 KnieHToM y nopsgky Ta y
crnocobu, nepenbaveHi unum Posginom 7 Npasun, 6e3 HAQAHHS KNiEHTOM 3aMOBEHHS.
JoroBip Npo 06cnyroByBaHHS PAXYHKY B LliIHHUX Nanepax — OKPeMO YKNaaeHUn Mix KrieHToOM Ta 06paHO HUM Aerno3nTAPHOK
YCTOHOBOK (B T.4. BOHKOM §K OEno3UTAPHON YCTAHOBOK) [[OrOBip, BIOMOBIOHO OO SKOrO LEnOo3MTAPHA YCTOHOBA B MOPSLKY,
ycTaHosneHomy HKUM®P, Ha paxyHKy Y LiHHMX nanepax Bege obnik WiHHUX Nanepis, Wo HanexaTb KnieHTy, a Takox 06nik npas KnieHTa
HO LiHHI nanepu, Ta 06MeXeHHs TaKMX NpPaB.
EneKTpOHHEe 3aMOBNIEHHS — 30MOBJIEHHS, L0 GOPMYETHCS KNIEHTOM TA NMPUINMAETLCS BAOHKOM 4,0 BUKOHOHHS Y BiNOBIAHOCTI 0O NYHKTY
4.6 CtaTTi 4 uboro Po3giny 7 Npasun
ENeKTPOHHUI BoroB.ip - B Lbomy Po3gini Mpasun ue OnnepcbKuii 4OroBip LWOAO KyniBi-NMpoadxXy BU3HAYEHUX BAHKOM LiHHMX Nanepis,
Lo yKNa#aeTbcs Mixk BaHkom Ta KnieHTom 6e3 3acTocyBaHHsS MobinbHoro gopatky «MyRaif» B NopsioKy Ta HO YMOBOX, BUSHOYEHUX
CratTeto 10 Po3giny 7 Mpaswn.
3aMOBJIEHHS — JOPYYEHHS (po3nopsapkeHHs, Hakas) KnieHTa BaHKy HO BCTOHOBEHUX KNiEHTOM YMOBAX yKNACTy Bpokepcbkuii [orosip.
3acobu 3B'a3Ky KnieHTa - BM3HAYEHi y 305Bi NPO HAZAHHS IHBECTULINHMX NOCNYr /3051Bi NP0 HOAAHHS IHBeCTULiIiHUX nocnyr «MyRaif»
30C06M 3B'3Ky , 0 COME aApeca eNekTPOHHOI NOLWTY, , HoMep TenedoHy TA MNOLITOBA agpecd.
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3asiBa Npo HAOAAHHSA IHBeCTULINHMX nocnyr/3asBa Npo HARZAHHSA IHBecTULiINHMX nocnyr «MyRaif» - nignucaHa KnieHTom Ta
BaHKOM 3asBa NPO HOLAHHS BaHkoM KnieHTY IHBECTULINHMX NOCAYr NOCNYr 3 TOPriBAi LiHHMMYK nanepamu (Gopmu 30518 BU3HAYAETHCS
BaHkoMm).

3BiT - 3BiT baHky nepen Kni€HTOM Npo BUKOHAHHSI 060 HEBUKOHAHHS 30MOBIEHHS, KU CKIIAQAETbCS 3d GopMoto, nepenbayeHoto B
JopaTky 116 po Mpasun.

Onepaduii 3 LiIHHUMN NANepamMm - YKNAZeHHs Ta BUKOHAHHS [MnepcbKnx Ta BpokepcbKnx [oroBopis.

MoropykeHi KAHANM 3B'93KY — YNOBHOBUXEHI 0CO6Y TA 3ac06M 3B's13Ky BAHKY, HOBegeHi y nyHkTax 14.4 Ta 14.5 CtaTTi 14 uporo Po3giny
7 Mpaswun, Ta 3acobu 38'a3ky KnieHTa.

MNopaTkn - byab-gKi NOQATKM 60 360pK, WO MAOTb ByTK CNAAYeHi Npy NpoBefeHHi ab6o 3a pe3ynbTaToM NpoBefeHHs Onepadin i3
LiHHUMM NaNepaMu 3rigHO 3A0KOHOJABCTBA YKPAiHW.

MoTouHi/nin paxyHku/ok KnieHTa - B uboMy Po3gini Mpasus we MoTouHi Ta KapTKoBi paxyHKW KnieHTa, BiokpWTi B BaHky (y ToMy ymchi,
iHBECTMLNHI POXYHKW), IKi BUKOPUCTOBYIOTbCS KNiEHTOM ONSi BUKOHAHHS 3060B'30Hb 30 BpokepcbkMuy Ta OunepcbKMMu JOrOBOPAMMU,
cnnatv BuHaropogw.

OBAN - ob6niravii BHYTPILLHbOI Aep>XABHOI MO3MKM YKPAiHW (ep>XaBHi obnirauii).

OUiHIOBAHHSA Kni€eHTaA - onpauoBaHHS BaHkom iHpopmMaLii, oTpuMaHoi Big KnieHTa, 3 MeTO NpoBegeHHs OLHKMN Oro KOMNeTEHTHOCTI,
LOOCBiOy TA 3HAHb, HEOOXIOHUX ONS YKNOOAOHHA Bpokepcbkmnx Ta Onnepcbkux [OrOBOPIB, OTPUMOHHS iHLIMX MOCNYr, ANg OTPUMOHHS
BMCHOBKY LLOOO 3AATHOCTI KNiEHTA MpuviAMATK BAACHI iHBECTULiMHI PilUEHHS TO OLHIOBATA OCOOGWUCTI PU3MKK, MOB'A3CAHI 3 TAKAMM
LOroBOpaMM abo NOCyramu.

PaxyHOK BaHKy - BRacHuU 6aHKIBCbKMIA paxyHOK BaHky y HauioHanbHin BamoTi N2 UA343003350000000000002901578, wo
BUKOPUCTOBYETbCS BaHKOM Ond npoBegeHHs Onepauiid 3 LUiHHMMK NanepaMy abo BRAACHWIA POXyHOK BaHKy B iHO3eMHili BanOTI,
303HOYEHWI B OroBOPi 060 B 30MOBJEHHI.

PaxyHOK y WiHHMX nanepax KnieHTa - paxyHok KnieHTa y LiHHMX nanepax, BigkpUTWIA [eno3MTAPHOK YCTAHOBOK (Y T.4. BaHKoM)
3rigHo 3 ymoBamu [oOroeopy npo O6CNyroByBOHHS POXYHKY B LiHHUX NAMEPOX TA 3a3HA4YeHUn KnieHTom y 3asBi Npo HOOCAHHSA
IHBECTULINHNX NOCAYT.

PaxyHoOK y UiHHUX nanepax BaHKy - paxyHoOK BaHky y uLiHHUX nanepax N2 300053-UA30001028 y [eno3uTapHiin ycTtaHosi AT
«PanddainzeH baHk», M. Knis, kog MO 300053, BigkpuTUiA BAHKOM AN NPOBEAEHHS AEeN03UTAPHMUX OMNepaLiil 3 BAACHAMU LiHHAMMK
nanepamMu.

Po3paxyHKoBa cyMma 3aMOBJIEHHSI — OPIEHTOBHA CyMA FPOLLOBUX KOLUTIB, KO BU3HAYAETbCS BAHKOM Ta nignsirae nepekasy KnieHTom
ans onnatu: 1) OBOMN y npoueci ix po3MillieHHs; abo 2) onnaTu pisHuui BapTocTelt OBAMM, WO pO3MILLyOTbCS Mif Yac ayKUioHY 3 06MiHY
OBAOMN, Ta OBO, siki nepebyBatoTb B 06iry (y pasi npuabaHHs OBLM Ha aykuioHi 3 o6miHy OBLMN).

Tapudun - 3aTBepaxeHi baHkoM Tapndun Ha IHBeCTULINHI nocnyry (Mocayry 3 TOPriBAi LiHHUMKU Nanepamu), LWo po3MilleHi Ha CanTi
BaHKy, fiki BA3HOYAOTb Nepenik Ta BapTicTb Mocnyr woao yknageHHs baHkom Bpokepcbkmx [OroBopiB.BCi iHLWI TEPMIHM TG CKOPOYEHHS
BXMBQKOTbCS B 3HOUEHHSX, L0 HOBELEHI B iHLIMX po3dinax umx Mpasun.

CTaTTs 2. IHBeCTULilHI Ta iHWi nocnyrn BAHKy HO PUHKAX Kanitany
2.1. ing no4aTKy HOQAHHS iHBECTMLINHNX nocayr (MOCnyr 3 TOPriBAi LiHHUMKU nanepamum) KnieHT Hopae baHky nignucaHy KnieHTom 3asBy
NpPo HAOOHHS IHBECTULINHMX nocnyr. Micna TexHivyHoi peanisauii BignoeigHoro ¢dyHkuioHany B MobinbHoMy gopatky «MyRaif», KnieHT
MATUME MOXJTMBICTb 30INCHUTY NIGNUCAHHS 308K MPO HAAAHHS [HBeCTUUINHMX nocnyr «MyRaif» cnocob6om Ta B nopsaky, BUSHAYEHOMY
Cratrteto 11 uboro Po3giny 7.
2.2. 3a9Ba NPO HOLOHHS [HBECTULINHMX NOCNyr NiGNUCYETbCS TA NogaeTbcs KnieHToM BaHKy B NMCbMOBI GopMi y BUrNSgi NanepoBoro
060 eNeKTPOHHOr0 AOKYMEHTA.
2.3. 30980 NPO HAOOHHS IHBECTULIAHUX NOCAYr Y BUrNS4i NONepoBOro JOKYMEHTA NignucyeTbcst KNiEHTOM BNACHOPYY TO HOQOETLCS
BaHKy B 0QHOMY eK3eMnnsipi.
2.4. 309Ba NPO HOOOHHS IHBECTULIAHUX MOCNYr Y BUrNaAi €NeKTPOHHOro JOKYMEHTA mignucyeTbcst KnieHToM (6e3 3aCcTOoCyBOHHS
MobinbHoro popatky «MyRaif») wngxom cTBopeHHd/gopaBaHHs po 3assu KeanidikoBaHoro EM 3 BMKOPMCTAOHHAM 30CO6IB
kpuntorpadiyHoro 3axmcTy iHpopmadii Ta HOQAeTbcs KNIEHTOM BaHKY LWMSXOM HOOCUIOHHS HO OAPEecy eneKTPOHHOI NowTu BaHky
PLInvestments@raiffeisen.ua.
2.5. 305Ba NPO HAJAHHS iIHBECTULINHMX NOCYT BBAXAETHCSA OTPUMAHOK BAHKOM 30 YMOBMW NPOCTABASAHHSA BiOMITKM NPO ii OTPUMAHHS (y
pasi NOJAHHS Y BUMNSAI NAaNepoBOro AOKYMeHTa) 60 HOOXOOXEHHS Ha afpecy enekTPoHHOI nowTu Plinvestments@raiffeisen.ua nucta
KnieHTa 3 3051BOKO NPO HOJAHHS iHBECTULIAHUX Nocnyr, cGOPMOBAHO Y BiANOBIAHOCTI A0 NYHKTY 2.4 uiei CTaTTi 2 Po3giny 7 Mpasun.
2.6. MNicns nepeBipky 3asBU NPO HAOOAHHS IHBECTULIMHUX NOCAYr NPOTAroMm 3 (TPbox) poboumnx OHIB 3 0ATU OTPUMAHHS 3asaBu, BaHk
npuiAMAae Taky 3agBy TA MOBIOOMASE MPO Ue KMIEHTA LASXOM BignNpaB/IEHHS MOBIAOMIIEHHS 3 OOPECU eNeKTPOHHOI MOWTN BaHky
PLInvestments@raiffeisen.ua Ho agpecy enekTPOHHOI Mow TN KNieHTA, 3a3HAYeHy B 3aaBi NPO HAAAHHS iIHBECTULIAHNX MNOCYT, 3 TEKCTOM
«[MN.L.B., INMH], Bawy 3asiBy NPO HOQOHHS iHBECTULIMHUX NOCNYr NPUAHATOY. TAKMIA NOPSAOK NOBIAOMIIEHHS 30CTOCOBYETLCS BAHKOM 6K Y
BMNAAKY NOAAHHSA 3a9BM Y BUTMSAI NANEPOBOro JOKYMEHTA, TAK i Y BUNAAKY NOAAHHS 305BY Y BUTNSAAI €MeKTPOHHOMO AOKYMEHTQ.
2.7. baHK MA€ NpPaABo BigMOBUTK KNIEHTY y MPUNHATTI 3058 NPO HOQOHHS iHBECTULIMHMX MOCAYT LUMSIXOM HAMPAB/IEHHS NOBIOOMIIEHHS
30C06aMU €NEeKTPOHHOI MOLWTU 3 agpecy enekTpoHHOI nowTn baHky Plinvestments@raiffeisen.ua Ha agpecy enekTpoHHOI NoWwTr
KnieHTa, 303HaYeHy B 3a5Bi MPO HOQOHHSA iHBECTULiIHMX NOCnyr. Y pasi 9KWo 30584 NPO HAJAHHS iHBECTULIMHMX NOCAYT He MICTUTb
afpecy enekTPoHHOI nowwTn KnieHTa BaHK Ma€e NpaBo BiAMOBUTU KNieHTY y ii NpuiAHATTI 6e3 nosigomMneHHs KnieHTa npo Taky BigMOBY.
Taknii TOPS[OK NOBIJOMITEHHS 30CTOCOBYETLCA BAHKOM AK y BUNAAKY MOAAHHS 3a5BU Y BUrNai MANepoBoro [OKYMEHTA, TaK i Y BUNAAKY
NOOGHHS 305BW Yy BUrNAAj €EeKTPOHHOro JOKYMEHTQ.
2.8. [laTol0 TA YOCOM NPUAHATTA baHkoM Big KnieHTa 3asBu Npo HOOAHHS IHBECTULIHMX NOCAYT € AATA TA YAC BiANPABIeHHS BaHKom
€1eKTPOHHOKO MOLUTOK MOBIOOMIIEHHS 3 MIATBEPOXEHHAM NPO MNPUAHATTA 3a5BKM, 30diKCOBAOHE HA BNACHOMY cepBepi baHky png
BMKOPWUCTOAHHS €NEKTPOHHOI MOLLUTHU.
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2.9. baHk 306e3ne4ye 36epiraHHsa opuriHany 3as8u NPO HOQAHHS IHBECTULINHNX NOCAYT y BUrNa4i €MeKTPOHHOro AOKYMeHTA/ 308K Mpo
HaJaHHS [HBecTUUiNHMX nocnyr «MyRaif» ynpoOoBX CTpokiB, BU3HOYEHNX 3AKOHOQABCTBOM YKPAiHW.
2.10. MpuinHaTTa BaHkom nignucaHoi KnieHToM 3asa8M NpPo HOQAHHS [HBECTULINHUX NOCAYr BBAXKAETHCS YKNAOEHHAMU MiX BaHkoM Ta
KnieHTom eHepanbHOi yroam (oroBopy) Npo HOQOHHS IHBECTULIAHUX NOCNYT.
MPUIAHATTS T NigNMCcaHHs BaHkom nignucaHoi KnieHTom 3asBM Npo HOQOHHS IHBeCTULinHUX nocnyr «MyRaif» BBOXAETbCA YKNAOEHHSM
Mi>X BaHkom Ta KnieHToMm MeHepanbHoi yrogun (DoroBopy) Npo HOQOHHS iHBECTULIAHUX MOCNYT.
BOHK PO3MOYMHAE HOOAHHSA IHBECTULINHMX nocnyr (nocnyr 3 TOpriBAi LiHHMMK nanepamu) nicng NPUHATTS Big KnieHTa 3asB8u npo
HaJaHHS [HBECTUUINHMX Nocnyr/nignucaHHsa CTOpoHaMu 30481 NPO HAZAHHSA IHBeCTUUINHNX nocnyr «MyRaif».
2.11. Jorosip, 30KkpemMa, y YacTuHi Po3giny 7 Mpasun Ta [JogaTkiB 0o HWMX € [eHepanbHOK yrofok (LOroBOpOM), SKOK BM3HAYAKTHCS
30rasibHi YMOBU, NOPSAOK YKAAAAHHS TG BUKOHAHHS MPABOYMHIB LWOAO LiHHUX nanepis (HOQAHHS iHBECTULIMHMX NOCAYT), 30iACHEHHS
nnaTexis, NOB'A3AHNX 3 TAKUMU NPABOYNHAMM (IHBECTULINHUMMN MOCNYraMu), B TOMY YMCHTi NMOJSIOXKEHHS OO0 OOroBipHOIrO CMMCAHHS
(nebeToBOro Nepekasy) KOLWTIB 3 6BAHKIBCbKMX PAXYHKIB KnieHTa.
Jlorosip y YaCTUHI NonoxeHb Po3giny 7 MpaBun, SKMMM BCTAHOBHOETLCSA NOPAA0K GOPMYBAHHS TA HANPABAEHHS BAHKOM (NPY BUKOHOHHI
HUM QYHKLiT 0eno3nTAPHOI YCTAHOBW) BUMMCOK MPO CTAH PAXYHKY Y LiHHMX Nanepax, BUNMCOK NPOo onepadwii 3 LiHHMMKY nanepamMu, chnig
BBAXKATW JOMOBHEHHSM [0 JOrOBOPY NPO 06CYroByBAHHS PAXYHKA B LiHHUX nanepax KnieHTa B AT «PanddaiseH baHk», yknageHoro
Mi>X BaHkoM Ta KrieHTOM, He3a1eXHO Bif, CMOCOBY Ta [ATH NOro YKNAAAHHS.
2.12. BaHK y NopsaaKy, BCTAOHOBIEHOMY LUuM Po3ginom 7 NMpasun, 34iNcHI0E HapaHHS KnieHTy [HBeCTUUINHMX nocnyr Ta/abo 3aiNcHeHHS
LIl YN HOQAHHS NOCAYT, NOB'A3AHMX 3 TAKMMMW MOC/YraMu, B 30JIEXHOCTI Bif, pe3ynbTaTiB OUiHIOBAHHS KITiEHTA. BignoBigHO 0o Lboro
Po3giny 7 Mpasun KnieHTY MOXYTb HOOABATUCA HAOCTYMHI IHBECTULiNHI nocnyry (Nocnyru 3 TOPriBni LiHHAMKW Nanepamm):

—  yknageHHs baHkoMm 3 KnieHTom Ounepcbkux OOroopis (y TOMy 4nchi, ENeKTpOHHUX OOroBopiB) HE3ANEXHO Big TOro, KA i3

CTOPIH € iHiLiaTopoM (odepeHTOM) YKNaOeHHSs BiQNOBIZHOro 4OroBopYy;
—  yKnageHHs baHkoMm 3 TpeTiMu ocobamu BpokepcbkMx OOroBOpiB Bif CBOro iMeHi abo Bif iMeHi KnieHTa, B iHTepecax Td 3a
paxyHoK KnieHTa BignoBigHOro 40 HOOAHOrO HUM 3AMOBJIEHHS.

OcobnMBOCTi HOOOHHS IHBECTULIHMX nocnyr B MobinbHoMy pnopatky «MyRaif» 3anexaTb Bif TEXHiYHOI peanisauii Ta [OCTYMHOCTI
KnieHTy BignosigHoro ¢yHKLUioHaNy AOAATKY, O TAKOX BM3HAYOKTHLCS UMM Po3ginom 7 Mpaswn, 304800 NPO HAOAHHSA IHBECTULINHUX
nocnyr «MyRaif», Ounepcbknmn gorosopamu. 3oKpema, 3a gonomoroto MobinbHoro gopatky «MyRaif» Bbpokepcbki AoroBopu He
yKNagarTbes, 3aMOBMIEHHS He GOPMYHOTbCSA TA BAHKY He HAMPABNSOTHCS.

2.13. KnieHT y npoueci ykNnageHHs Ta BUKOHAHHS Bpokepcbkux 4OroBopiB [OpyYae baHKy Big CBOrO iMEHI, 30 [OPYYEHHSAM TA 30 PAXYHOK
KnieHTa 3ginncHioBaT Onepadii 3 LiHHMMK NAnepamy BiANoOBiQHO 0O 3AMOBJIEHb, O TAKOX 3OIMCHIOBATM iHLWI i, AKi nepeabayeHi uim
Posginom 7 MNpasun 1a/a60 3aMOBMEHHAM a00 € HEOBXiOHI ANg BUKOHOHHS YMOB Liboro Po3giny 7 Mpasun Ta/a60 3aMOBEHHS, B TOMY
yncni, ane He BMKJTIOYHO OTPMMYBATU MPOLLIOBI KOLITW 30 MPOLOHI LiHHI Nanepu Ta NepepoxyBATW BKA3QHI MPOLUOBI KOWTKU KnieHTy,
OTpPUMYBATM Bif, KNIEHTA rPOLLIOBI KOLWITW, HEOOXIOHI ANS BUKOHOHHS 30MOBJIEHHS TA NepPepaxyBATU BKA3AHI KOLITK TPeTiM ocobam Ha
BUKOHOHHS YMOB yKNageHoro baHkom Bpokepcbkoro foroBopy a0 Ha paxyHOK 0Cobu, 1Ka MPoBAANTb KNiPUHIOBY AiNbHICTb, BIGKPUTWIA
B HBY onsi 3giicHEeHHS PO3PAXYHKIB y CUCTEMI KNiPUHIrOBOro 061iky Ta/a60 OpraHi3auii NpoBeeHHs PO3PAXYHKIB 30 MPABOYNHAMY LLIOOO
LiHHMX nanepis.

BaHk Moxe HagaeaTy KnieHTy iHPpOPMALiHi Ta KOHCYbTALiMHI nocnyru wogo Onepadii 3 LiHHUMK nanepamu.

2.14. KnieHT 3060B'A3aHMI MPUAMOTU BCE BUKOHOHE BAOHKOM 30 3AMOBMIEHHSIM, A TOKOX CMMa4YyBATW BMHAropody 30 BUKOHOHHS
3aMOBEHb TA HOJAHHS iHWKX NOCAYr BAHKy.

2.15. BOHK BMKOHYE [OPYYeHHS KNIiEHTA LOOO 3MiINCHEHHS KOHKPeTHUX Onepauii 3 LiHHUMK NanepaMy BigNOBIOHO 0 NPUAHATUX 0O
BMKOHAHHS 30MOBEHb.

2.16. BOHK BUKOHYE fopy4YeHHst KnieHTa 6e3 Bugadi KnieHTom okpemoi [oBipeHOCTI. SKLLO 1S BUKOHOHHS OKpeMux Aili baHk BUMarae
HOOOHHS 0OBipeHOCTI, KNieEHT noBMHEH 0dOpMUTK Ta NepenaTu it BAHKOM B CTPOK Ta 3a GOPMOHO, LLIO BU3HAYEHI BaHkom.

2.17. BAHK BMKOHYE 30MOBJIEHHS, O TAKOX HOOdE KnieHTy iHWi 06ymoBneHi uum Po3sginom 7 Mpasun Mocnyry 3a ymMoBM onnaTtu Butpar
Ta BuHaropoaw 3rigHo 3 Tapudamm abo BignoBigHO 40 OKpeMUX yrog Mix baHkom Ta KnieHTom.

2.18. Onepalii 3 LiHHMK NANepamMu 30iACHIOKTLCS 30 PAXYHOK FPOLLOBMX KOLWTIB KNieHTa, ki BiH 30BYOCHO NepepaxoBye HA PaXyHOK
BaHKy, SKLLO iHLIe He nepedbayeHe iHWMMK NOIoXeHHaMK Mpasun, yMoBaMu 3aMOBJIEHHS Ta/abo Bpokepcbkoro abo Ounepcbkoro
poroBopy. baHk He diHAHCYE | He 3060B'930HUN GiIHAHCYBATY 3AiNCHEHHS Onepawii 3 LiHHUMK NANepamMu Ta He NPUIAMAE Ha cebe byab-
SIKi PU3MKW, NOB'SI30HI 3 HEOOCTATHICTHO KOLUTIB, WO Hadinwnu Big KnieHTa onga 3gincHeHHs byab-akux Onepawii 3 LiHHUMKW nanepamu, 3ad
BUKJTFOUYEHHAM BUMNALKIB, KON Lie NPsSiMO NependbadyeHo AOAATKOBMM JOMrOBOPAMMU, YKIAAEHUMU MixX BaHKOM Ta KniEHTOM.

Bci rpoLUoBi po3paxyHKM HO BUKOHOHHS MPUAHATUX 0O BUKOHOHHS BAHKOM 30MOBIEHb 30iCHIOITLCS Yepe3 PaxyHOK BaHKy, SKLLO iHLe
He nepenb6ayeHo MNpasniamu, B 3OMOBJIEHHSIM Ta/a60 BpokepCbKnM [OrOBOPOM.

2.19. Onepaduii 3 LiHHUMK NANepaMn 3LINCHIOKTLCA 3rigHO 3 NOPSAKOM, NnependbaveHnM Mpasnnamu, 3aMOBAIEHHSIM, Bpokepcbknum abo
[nnepcbknum 4OroBopoM Td BigNOBIAHO 40 BMMOI 30KOHOLOABCTBA YKPAiHM.

2.20. ['POLLOBI PO3PAXYHKM 30 MPABOYMHAMM LLIOAO LiHHUX NANepiB, BUNHEHNMU HA OPrOHI30BAHMX PUHKAX KAMITAMY TA 030 HUMW, SKi
nepen6ayaoTb PO3PAXYHKM 30 MPUHLMUMOM «MOCTABKA LiHHMX MAMNepiB NpoTW ONAaTWy 30IACHIOKTHLCS BIAMOBIAHO 4O HOPM 30KOHY
YKpaiHU «[po pUHKKX KaNiTANy TA OPraHi30BAHI TOBAPHI PUHKIY.

2.21. [ina obniky KNipUHroBMx aKTUBIB KNIEHTA, SK YY4ACHMKA KNiPUHTY, 3 MOCTABKM TA/A60 OTPUMOHHS LiiHHUX Nnanepis 1a/ab60 KOLUTIB,
BaHK, 30 HeObXiAHOCTI, MOAAE 0CObi, AKa NPOBAANTb KNIPUHIOBY AiSNbHICTb, 305BY | BiANOBIOHI AOKYMEHTW N9 BIAKPUTTS KNiPUHIOBOrO
cybpaxyHky KnieHTy Ta OTpMMYyE [OBIOKY NPO KTiPUHIOBUIA PAXYHOK BCTAHOBMIEHOI GOPMU, KOMito koI HOpde KnieHTy.

2.22. KnieHT poBipsie baHky Ha nigcTasi [Jlorosopy (6e3 opopmneHHs foBipeHOCTI) npeacTasnsaTv KnieHTa nepen ocobamu, siki NpoBAaaTb
KNipUHIroBY OiSSIbHICTb, 3 6yAb-SKNX NMUTAHb, MNOB'A30HUX 3 BIOKPUTTSM TA BEAEHHSM KNiPUHIOBUX CYyOPAXYHKIB, 30INCHEHHS KNIPUHTY
3060B'A30Hb 30 MPOBOYMHAMM LOAO LiHHMX MAMNEPiB TA iHWNX GiIHAHCOBUX IHCTPYMEHTIB, BUMHEHNX Y iHTepecax KMi€eHTA, BUKOHOHHAM
KNipUHroBMX onepaiin Ha KNipnHroBux cybpaxyHkax KnieHTa. Y BignoBigHOCTI 3 unm KnieHT HOQAe BaHKy HACTYMHi MOBHOBOXEHHS:
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—  30CBigYyBATM TA MiGNUCYBATU OOKYMEHTW, SKi HEOOXiOHi ANA BiOKPUTTS, BEOEHHS TA 30KPUTTS KIIPUHIOBUX CyOPAXYHKIB
KnieHTa;

—  mignucyBaTy GOKYMEHTU, PO3NOPALXKEHHS HO BUKOHOHHS KNIPUHIOBMX ONepPAaLin Ha KITipUHroBMUX CybpaxyHkax KnieHTa;

—  NOQOBATM OOKYMEHTUW, HEOBXiOHI AN BUKOHAHHS KiPUHIOBUX ONepauii Ha KipUHroBux cybpaxyHkax KnieHTa, 3gificHeHHs
KNipUHry 3060B'930Hb 30 NPABOYMHOMM LWOAO LiHHUX NANEpiB TA iHWWUX GiIHOHCOBUX iIHCTPYMEHTIB, BUMHEHUX Y iHTepecax
KnieHTa;

—  0OepXyBATW [OKYMEHTU T iHWY iHGOPMAL,iO WOA0 BUKOHAHHS KNiPUHIOBMX ONEPALl HO KNiIPUHIOBMX Cy6paxyHKkax KnieHTa;

—  BWKOHYBATW iHLWi Oii, 9Ki € HEOBXiBHMMW Y 3B'A3KY 3i 30iICHEHHSIM NMOBHOBAXEHb B POMKAX HOAAHHS [HBECTULLINHMX NOCHYT.

2.23. KnieHT Hogae BaHKy NOBHOBOXEHHS Kepytovoro POXYHKOM Y LiiHHMX nanepax KnieHTa 3 HOCTYMHMM 06CAromM MOBHOBAXEHD:

—  cknagaTty, NignMcyBaTWM TA NOQABATU BAHKY (OENO3MTAPHIA YCTAHOBI, KA 3MINCHIOE BeOeHHs PAxyHKYy Yy LiHHUX nanepax
KnieHTa), a came cTpykTypHOoMy nigpo3piny AT «PanddainseH BaHk», SKUIA € BiANOBIOAANbHUM 30 3[INCHEHHS OENO3UTAPHOI
LiSNbHOCTI 4EeN03NTAPHOI YCTAHOBM (faNi — «[eno3nTapHA yCTAHOBA BAHKY»), pO3nopsaaXeHHs HA 30PAXyBAHHA HO PaxyHOK
Y UiHHMX nanepax KnieHTa uiHHMX nanepis (MpaB HA LiHHI nanepw), Ha6byTnx KnieHTom Bifg BaHKy 3a Ounepcbkum 4OroBopom
060 Bif TpeTix ocib 3a Bpokepcbknm foroBopom, y Tomy uncni OBIIMN, npuabaHmx y NPoLEeci iX pO3MILLEHHS, TO PO3MOPAOKEHHS
NPO CMUCAHHS LiHHUX nanepis (MPAB HA LiHHI nanepw) 3 PaxyHKy y UiHHMX nanepax KnieHTa, BigvyxeHux KnieHtom baHky 3a
JnnepcbKnm JOroBopom 060 TpeTiM 0cobam 3a bpokepcbKM AOroBOPOM;

—  peecTpyBaTtun cebe y SKOCTi Kepytouoro PaXyHKOM Yy LiHHWUX nanepax KnieHTa, NpM3HaYaT po3nopsgHnNKiB PaXyHKY Y LiHHMX
nanepax KnieHTa;

—  BHOCWTM 3MiHW [0 QHKETN PAXYHKY Yy POXYHKY Y LiHHUX nanepax KnieHTa, NOB'A3aHi 3 MPU3HAYEHHSAM KEPYHOYOro, PO3MOPSAHUKIB
PaxyHKy y LiHHMX nanepax KnieHTa;

—  cKnagaTty, NignMcyBaTv TA HOQOBATW OHKETY Kepytouoro PaxyHKOM y LiHHMX nanepax KnieHTa, 6yAab-aKi iHLWi OOKYMEHTH 3
MeTO peari3alii NMOBHOBAXEHb Kepytouoro PaxyHKOM y UiHHUX nanepax KnieHTa, o6yMOBNEHMX Y LbOMY MYHKTi, O TAKOX
NPU3HAYEHHS PO3MNOPAOHMKIB POXYHKY Y LiHHMX nanepax KnieHTa.

O6yMOBMEHI UMM MYyHKTOM MOBHOBCXKEHHS BaHKY peanisyloTbCs y BUMNOQKAX, NPSAMO nepeabaveHmx BbpokepcbkuM [OroBOpPOM,
Jnnepcbknm [OroBOPOM, 30KpeMda ENeKTPOHHWM FOroBOpPOM, 30 BMK/HOYEHHAM BMNAAKY BUKOHOHHS Bpokepcbkoro porosopy,
yknageHoro baHkoM y pamkax po3mieHHs OBAM.

Y pasi yKNapaHHS bpokepcbkoro [OroBopy Yy pPAMKax po3milleHHs OBLM, MOBHOBOXEHHS BaHKY fK Kepyro4oro PAxXyHKOM Yy LiiHHUX
nanepax KnieHTa 3QiCHIOITbCSA 3 METOK BUKOHOHHS TAKOIO JOrOBOPY K Y YACTUHI 3apaxyBAHHS HOBYTuX KnieHTom OBAMN (NpaB Ha
HMX) HO POXyHOK Yy LiHHMX nanepax KNieHTa, TAK i y YOCTUHI CNMCAHHS HanexHux KnieHty OBANM (npaB HA HUX) 3 POXYHKY Y LiHHUX nanepax
KnieHTa 3 MeToto iX MOCTABKMW HA KOpUCTb eMiTeHTd OB (y pasi po3miweHHs OBAM nig Yac ayKLioHy 3 06MiHy 06niradii) i3 303Ha4YeHHIM
npo Le B 3aMOBJIEHHI Ta 6€3 3a3HAYEHHS Y TeKCTi BpokepCcbKoro 4orosopy.

MoBHOBOXEHHS BAHKY y AKOCTi Kepyto4oro PaxyHKOM Y LiHHUX nanepax KnieHTa, 06yMOBIEHI y LibOMY NYHKTi, MOXYTb ByTW peani3oBaHi
BaHkom 6e3 HagaHHS KnieHTOM JOBIPEHOCTi TA AitoTb NPOTArOM CTPOKY HOOOHHS BAHKOM KnieHTY IHBECTULiIHWMX NOCHYT.

MOMOXEHHS LbOro MyHKTY 3aCTOCOBYHOTbCA LWOAO PaxyHKy y UiHHMX nanepax KnieHTa B [Jeno3vnTapHi ycTaHOBI BaHky. Y Bunagky
BiOKPUTTS POXYHKY y LiHHUX nanepax KnieHTa B eno3nTapHii ycTaHoBi baHKy micns nignvcaHHg 3as8u Npo HAAAHHS IHBECTULINHKX
nocnyr/3asBu NPo HAQAHHS IHBECTULINHNMX nocnyr «MyRaif», BaHK HOBYBAE MOBHOBOXEHHS, BU3HAYEHI LM MyHKTOM lMpaBun, 3 gHS
TAKOrO BigKPUTTS.

KnieHT MoXxe y nopsaky, BU3HOUYEHOMY 30KOHOAOBCTBOM, HOAATU BAHKY MOBHOBOXEHHS KEPYHOUOro PaxXyHKOM Yy LiiHHUX nanepax gns
NPOBEAEHHS IHLIMX ONEPALl y CMCTEMi [en03UTAPHOro 061iky, He 06YMOBNEHWX Y LbOMY MYHKTI.

CtaTtTa 3. OUuiHIOBAHHA KnieHTa
3.1. BaHK 3060B'A30HWIA OLiHIOBATM BCiX KMiEHTIB, IKMM HOQAE IHBECTULINHI NOCNYrK, TA 3a Pe3yNbTATAMW TAKOTO OLHIOBAHHS BiHECTH
BignoBigHoro KnieHTa go kateropii HenpodecinHMX KieHTIB, NPOPECIMHMX KITIEHTIB 060 NPUAHATHUX KOHTPArEHTIB.
3.2. NMigncaHHaM 3a5BU NPO HOZAHHS IHBECTULINHMX NOCYr/3a8BM NPO HOQAHHS IHBeCTULiiHUX nocnyr «MyRaif» (nocnyr 3 Toprieni
UiHHUMK nanepamu) KnieHT NOrogKyeTbcs 3 TWUM, WO MOro BigHECEHO [0 KaTeropii HenpogeciMHUX KNieHTIB (HeKBANipiKOBAHUX
iHBecTOpiB).
3.3. Nig Yac HopaHHS KnieHTy IHBeCTMUinHMX nocnyr, BOHK MOCTINHO BMBYAE TO [OCHIOXYE HABUYKW KMiEHTA, MOro PO3yMiHHS CyTi
30iICHIOBAHMX OMepauin. Y pasi BUSBNEHHS HEBIOQMOBIOHOCTI KaTeropii KnieHTa Moro 3HAHHAM, JocBigy Ta OiaM, BaHK npoBogouTb
NoBTOpPHe [OCTpokoBe OUIHIOBAHHS KTIEHTA Ta BigHOCUTb KNiEHTA A0 iHLWOI KaTeropii.
3.4. KnieHT MA€e NpaBO BUMArATK NPOBEOEHHS NOBTOPHOIrO OUiHIOBAHHS KIiEHTO 3 METOH BiAHECEHHS MOro Jo iHWoi kaTeropii, abo
B3arasni, abo CTOCOBHO OfHi€i UM Binblue IHBECTULINHMX Nocnyr Ta/abo onepadiin Ta/a60 CTOCOBHO KOHKPETHMUX BUAIB LLIHHUX MNANepiB Yn
}IHAHCOBMX IHCTPYMEHTIB.
3.5. Micng 3aKiHYEeHHS N'aTUPIYHOrO CTPOKY 3 AHS OCTAHHBbOIO OUiHIOBAHHS KnieHTa BaHK npoBoauTb NOBTOPHE OLiHIOBAHHS KnieHTA.
3.6. OuUiHIOBOHHS KNiEHTa NMPOBOAMTBLCS OO NPUAHATTS 3aMOBJIEHb AN NMPOBEOEHHS onepaui, o akux OuiHoBaHHS KnieHTa 6yne
30CTOCOBYBATUCS, TA [0 YKNAOAHHS OMnepcbkux OOroBopiB. Y pasi He3roan KnieHTa 3 OuiHIOBAOHHAM KMiEHTA MO BiAHOLUEHHIO OO0
KOHKPEeTHOI IHBeCTULINHOI Nocnyrn abo CTOCOBHO onepaLiin 3 KOHKPETHUMM LiHHUMU nanepamu, BaHk NpunUHSEe HagaHHS KnieHTy Takmx
IHBECTUULINHMX Nocyr abo NpoBefAeHHs onepaLii.
3.7. Ha Bumory KnieHTa, BaHk sk Toproeeupb (iHBeCTUUiHA pipMa) Mae noBigoMnTy KnieHTA Wo[o BCiX BATPAT TA MOB'A3AHUX 3 HUMU
BMHAropogd. 3a3HaveHa iHbopMaLis HOOCUNAETLCS HA eNeKTPOHY nowwTy KnieHTa.
3.8. BaHK MQ€E NPOBOOMTM CTOCOBHO Ki€EHTA OLIHKY BigMOBIOHOCTI TA [OPEYHOCTI IHBeCTMUINHUX nocnyr. La ouiHka npoBoguTbes
BaHKOM, W06 AATM MOXNUBICTb AIATM B HAMKPALWMX iHTepecax KnieHTa. Mpu npoBefeHi OAHOI OUiHKM BAHK MOBWMHEH OTPUMATH
iHpopMmaLito LWoao 3HaHb | gocsigy KnieHTa B chepi iHBECTULN, OpeYHUX A8 KOHKPETHOro BUay LiHHoro(nx) nanepy (ie) um nocnyr. Lis
iHdopmauia moxe 6yTn OTPUMAHA BAHKOM LUASXOM 3AMOBHEHHS TA HOAOHHSA KniEHTOM BaHKy OKpPeMoro fOKyMeHTY (GHKEeTW OLiHKM
pocBigy Ta 3HaHb KnieHTa AT «PanddanseH baHky» Woao HOOAHHS [HBECTULINHMX nocnyr BaHKOM), 3anoBHeEHHS KniEHTOM aHKeTu npu
npoBefeHHi ineHTndikauii Ta Bepudikauii KnieHTa abo B iHWKA cnocib.
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3.9. AKLWo Ha OCHOBI iIHPpOPMALii, OTPMMAHOI Big KnieHTa, BAHK BBOXAE, LLIO LiHHI nanepu abo nocnyru He gopeyHi ana KnieHTta, To BaHk
nonepenae npo ue KnieHTa. BignosigHe nonepepXeHHs baHK HOOCWNAE Y OOBiNbHIN dopmi HO enekTpoHy apgpecy KnieHTa. B Takomy
BMMOAKY HOOOHHS |HBECTULIMHMX MOCNYr LWOAO UiHHUX nanepie, MoXxe ByTyn MpopoBXeHe BAHKOM, nicna oTpMMAHHS Big KnieHTa
NPOXAHHS NPOAOBXUTU HOAOHHS IHBECTULINHUX NOCAYT WoA0 LiHHMX nanepiB. BignosigHe npoxaHHs KnieHT Hapcunae y dopmi Bignosigi
HO NonepenKeHHs Ha eNleKTPOHY appecy 3 AKOi HAZIALLNO NonepenKeHHs.
3.10. Skwo KnieHT Hagae HeQOCTATHLO IHPOPMALii CTOCOBHO CBOIX 3HAHb i AOCBiAY, BaHK NoBMHeEH nonepegnTun KnieHTQq, WO BiH He B
3MO3i BU3HAYNTK, YM € 30MOBIIEHA NOCNyra Ta/a6o UiHHI nanepun gopeyHnmun ansa KnieHta. BignosigHe nonepep)eHHs baHK HOOCKUIOE
y LOBINbHIN GopMi HO enekTpoHy appecy KnieHTa. B Takomy BUNAaKy HOOAHHSA IHBECTULINHMX NOCAYT WOJO0 LiHHUX Nanepis, Moxe 6yTun
NpofoBXeHe BAHKOM, MiCNs OTPUMAHHS Bif KNiEHTO NPOXAHHS MPOAOBXUTU HAOAHHS IHBECTULIMHUX NOCAYr LIOAO LiHHUX Nanepis.
BignoBsigHe npoxaHHa KnieHT Hapcunae y dopMi BignoBsigi HO nonepegXXeHHs HA e1eKTPOHY adpecy 3 KOi HOMIALWII0 nonepemKeHHs.
3.11. N9 HONPABMNEHHS TA OTPMMAHHS MOBIJOMIIEHDb, MepenbayeHmnx Uieto CtaTTeto 3 Po3giny 7 Npasun BaHk Ta KNieHT BUKOPMCTOBYIOTb
Qappecy enekTPOHHOI NOLLTK, 3a3HAYeHI B [TOroaXeHX KAHANAX 3B8'93Ky AN YKNAgaHHS ENekTpoHHUX JoroBopiB.

CTaTtTe 4. Nopsipok opOpPMEHHS TA NPUNHATTS 3aMOBJIEHb
4.1. KNiEHT CAMOCTIHO MPUIMQAE PiLlEeHHS LWOAO YKNagdHHA bpokepcbknx OOroBopiB. [Ond yKNnagdHHS KOHKPeTHoro bpokepcbkoro
porosopy KnieHT HanpaBnse BaHKy 30MOBREHHS.
4.2, KnieHT HaNpaBsi€ 3aMOBMEHHS Y MMCbMOBI GOpMi Yy BUrNSAi NANepoBoro 4OKYMEHTA, EMEKTPOHHOMO OKYMEHTA 3 BUKOPUCTAHHSAM
MoromXeHnX KAHAMIB 3B'A3Ky A60 LUNSXOM TenePOHHOro Y eNeKTPOHHOIO 3B'A3KY.
4.3. 3aMOBEHHS, HanpasneHe y GOpMi eNeKTPOHHOro JOKYMEHTA, MA€E MiCTUTKY BCHO iHpopmauito 3rigHo OoaaTky 11a go Mpaswun.
4.4. 30MOBNEHHS, HONPABIIEHE Y BUTNAA4I NANEPOBOro OOKYMEHTY, Bif iMeHi KnieHTa moxe 6yTu nignucaHe camum KnieHTom abo Ha
NigCTABI HOTAPIANbHO MOCBIAYEHOI AOBIPEHOCTI YNMOBHOBAXEHMMM 0CObaMM KNiEHTA Ta NepefaHo YNOBHOBAXEHVMM 0CO6AaM BaHKy.
4.5. 3amoBneHHs, 0bOpPMIIeHi y BUTMIA4i NANepoBoro AOKYMEHTd, HaAATbCs BaHKy B ABOX MPUMIPHUKAX 3 BUKOPUCTAHHSAM MOrogkeHmnx
KaHaniB 3B'A3Ky. KO 30MOBMeHHs 6yno HopaHe KnieHTOM LWASXoM HOLCUNAHHS CKaHoKonii, KNieEHT 3000B'A30HUIA NPOTAroM OOHOro
Micsaua HogaTy BaHky opuriHan Lboro 3aMOBMEHHS HO MNANEPOBOMY HOCil.
4.6. 30MOBJIEHHS, HanpasneHe KieHTOM WAAXOM TenedOHHOro 4Ym enekTPOHHOro 3B'A3Ky, NOTpebye OOOATKOBOrO 30TBEPOXKEHHS
KnieHTOM LWNgxom O6MiHY eneKTPOHHMMUK MOBILOMIEHHSIMM 3\HO QApPecy eneKTPOHHOI MOLITK, 3a3HAYeHi B MOromXeHMx KaHanax
3B'A3KY.
4.6.1. NMicng oTPUMAHHS Bif KNiEHTA 30MOBNEHHS LUNSXOM Tened@OHHOro YM eNeKTPOHHOrOo 3B'a3Ky BaHkK popmMye Ta Hanpasnse KnieHTy
€NeKTPOHHe MOBIOOMJIEHHS, O MICTUTb NonepenHbo y3romxeHi 3 KnieHTom napametpu 3a ¢opmotro BignosigHo o HOopatky 11a
(nani - «kENeKTPOHHEe 3aMOBJIEHHA»). ENeKTPOHHE 30MOBIEHHS NiANNCYETHCA AHANIONOM BAIOCHOPYYHOrO NiANMcy YNOBHOBAXEHMUX OCI6
BaHky y BUrnagi GpakcnminbHOro BifTBOPEHHS iX NigNUCy Ta neyaTky baHky BignoBigHO 00 3pa3ka, HOBeOEHOro Y NianyHKTi 1.4.2 Po3giny
1 NpaBun. ENeKTPOHHE 3GMOBMEHHS, NiGNMCAHE AHANOraMM BAACHOPYYHMX MiAMNMCIB YNOBHOBOXEHMX OCi6 BaHKy Ta HanpasneHe 3
Qfpecy enekTPOHHOI NowWTK BaHky, 3a3HayeHoi y nyHKTi 14.5 CTaTTi 14 uboro Po3giny 7 Mpaswn, KNieHTY HO agpecy enekTPOHHOI NOLWTK
KnieHTa, 303HOYeHy B 3asBi NPO HAOOHHS |HBECTULINHMX Nocnyr/3assi Npo HagaHHSA IHBeCTUMUiNHMX nocnyr «MyRaif», BBaXaeTbCS
NiANnMCAHOK BACHOPYY YNOBHOBAXEHUMMU 0CO6AMM BAHKY TA CMPSIMOBAHA HA HOCTOHHSA HOPUOUYHUX HACNIAKIB OO0 BUKOHAHHS
BaHKkOM ENeKTPOHHOrO 3aMOBJIEHHS HO 303HAYEHMX B ENEKTPOHHOMY 30MOBMEHHI YMOBAOX. ENEKTPOHHE 30MOBNEHHS MAE 6yTwu
3aTBepoKeHe KnieHToM [0 KiHus PO604Y0oro fHst MOro HanpaBneHHs BaHKoM.
4.6.2. aTOIO TG YOCOM HOMPOBAEHHS ENEeKTPOHHOrO 30MOBMEHHS € [ATA TA YAC BiAMPOBMEHHS BAOHKOM €neKTPOHHOK MOLITOH
NOBIOOMIIEHHS, LLIO MICTUTb ENEKTPOHHE 30MOBMeHHS, 3adiKCOBAHI HO BMACHOMY cepBepi BaHKy Ang BUKOPUCTAHHS €NeKTPOHHOI NMOLITH.
4.6.3. KnieHT y pasi 3rogn 3 yMoBAMU ENeKTPOHHOrO 30MOBJIEHHS, Y BiANOBiAb HANPABSE BAHKY 3BOPOTHE eNTEKTPOHHE MOBIOOMIEHHS
(noni - «3arBepp>XeHHs ENeKTPOHHOro 3GMOBJIEHHS»), WO MOE MICTUTM CNOBA «3ATBEPOXYL ENEKTPOHHE 3aMOBMEHHS
AT «PainiddaiizeH BaHK» L0 HABOAMTBLCSA HUXKYE®, O TAKOX OPUriHAM HANPABeHOro baHkom KnieHTy NOBiOOMIIEHHS 3 ENeKTPOHHUM
30MOBJIEHHSM. 30TBEPAXEHHS €/TEKTPOHHOIO 30MOBJIEHHS MAE BYTY HanpasneHo KNiEHTOM [0 KiHUS OHS MOro HanpaBneHHs BaHKoM.
3aTBepLKeHHS1 ENEKTPOHHOro 30MOB/EHHS NiQNMCYETbCS AHANIOrOM BIACHOPYYHOrO nignucy KnieHTa, Wo cknagaeTbes i3 Npi3suLLa, im's
TO No 6aTbkoBi KnieHTa, 3a3Ha4YeHNx KnieHToM y 3asBi Npo HOQAHHS IHBECTULIHMX Nocnyr/3asBi Npo HAOQAHHS IHBECTULIAHUX NOCyr
«MyRaif». 3pa3ok 3aTBepAXeHHs ENeKTPOHHOro 3aMOBMEHHS 3 AHAMIOrOM BIACHOPYYHOro nignucy KnieHTa IBaHOBA IBaHG IBOHOBMYQ,
Hanpuknag; «3aTBepAXyto EnekTpoHHe 3amoBneHHs AT «PaiiddaiizeH BaHk» Lo HOBOOAUTLCS HUXYe. IBOHOB IBaH IBAHOBUYY.
4.6.4. 3aTBEPOXEHHS ENEKTPOHHOro 30MOBJIEHHS, MiONUCAHE GHONOroM BAACHOPYYHOro nignucy KnieHta ta HanpaeneHe BaHky 3
afpecy enekTPoHHOI NowTK KNieHTa, 303HAYeHOi y 3asBi Npo HOOAHHS IHBECTULIHMX NOCNyYr/3asBi NPO HOQAHHS [HBECTUUINHMX Nocnyr
«MyRaif», HO agpecy enekTPOHHOI NOLWTK baHKy, 3a3HayeHy y nyHKTi 14.5 CTaTTi 14 uboro Po3giny 7 MpaBwn, BBAXKAETbCS NiAMNUCAHUM
B/TACHOPYY KNiEHTOM T CNPSMOBAOHUM HO HOCTOHHS FOPUANYHMX HACNIOKIB LWOJO BUKOHAOHHS BAHKOM ENEKTPOHHOro 3aMOBJIEHHS HA
303HOYEHMX B ENeKTPOHHOMY 30MOB/EHHI YMOBAX.
4.6.5. ENeKTpOHHE 30MOBJIEHHS BBOXXAETHCS 3ATBEPOKEHNM B MOMEHT OTPUMAHHAM BaHKOM Bif KnieHTa 3aTBepaKeHHS ENeKTPOHHOro
30MOBJIEHHS.
4.6.6. aTolo TG 4YacoM HanpaBneHHs KNiEHTOM TA OTPUMAHHS BOHKOM efneKTPOHHOK MOLWTOK 3aTBEPLXEHHS ENeKTpoHHOro
30MOBJIEHHS € OATA TA YAC OTPUMMOHHS BAHKOM €feKTPOHHOK MOLUTOK MOBIOOMIIEHHS, O MICTUTb ENEKTPOHHE 3AMOBMEHHS,
30¢ikcoBaHE HO BfIACHOMY cepBepi baHkKy ANA BMKOPUCTAHHS €NeKTPOHHOI nowTu. Y pasi HeoTpumMaHHA baHkom Big KnieHTa
3aTBEPOKEHHSI €NEeKTPOHHOrO MOBIAOMIIEHHS 3 ENEKTPOHHMM 30MOBMEHHSM Yy BCTOHOBJIEHMI CTPOK 060 $IKLO OTpUMAHe BaHkom
3aTBEpOKEHHS ENEKTPOHHOro 30MOBJIEHHS MICTUTb BiOMiHHI Bif, ENEKTPOHHOro 3aMOBMEHHS YMOBW, ENEKTPOHHE 30MOBJIEHHS
BBOXXAETbCS TAKMM, LLO HE HOAAHO TA He MNiANAarae BUKOHAHHIO BaHkoM.
4.6.7. IHGoOpMALis CTOCOBHO 3MiCTy ENEKTPOHHOrO 3aMOB/IEHHS TA 3ATBEPAXEHHS ENEeKTPOHHOrO 3AMOBMEHHS, JATW TA 4acy iX
HAMPOBMEHHSA/OTPUMAHHS QiKCYETbCA HA BNIACHOMY cepBepi BaHKy Ta [oaaTkoBo ikCyeTbC BAHKOM LLNSXOM iX 36€peXeHHs y BUrnagi
oKpemux abo ogHoro ¢anny 3B'a3Ky.
®annn, cdopMoBaHi BaHKOM BiANOBIAHO Ao uboro Po3niny 7 Mpasun, 36epiratoTbcs BAHKOM y Croci6, BU3HAYEHUIA HAM CAOMOCTINHO, 3
BMKOPWUCTAHHSIM BIACHOMO ANAPATHOro Ta/a60 NporpaMHOro 3a6e3neyeHHs, Td € EAUHUM Td JOCTATHIM 0KA30M GakTy GOpMYyBAHHS,
NOOCGHHS TA NPUIAHATTA ENEKTPOHHOIr0 30MOBJIEHHSI.
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4.6.8. PO3gpyKkOBOHE TG 30CBifYEeHe MiAMUMCOM TA NeYaTkow BbaHKy Bi3yanbHe BifOBPAXeHHS ENeKTPOHHOro 3aMOBIEHHS PA3OM i3
3aTBepoXeHHSAM ENeKTpOHHOro 3aMOBEHHS € Koni€ro ENeKTpoHHOro 3amMoBeHHs Ha nanepi. IHdopmauia npo HanNpasneHi Ta OTPUMAHI
EneKTPOHHI 3aMOBMeHHS Ta 3aTBEPAXKEHHS ENEKTPOHHUX 3a0MOBEHb, HOSBHI HO CepBepi T iHLWOMY 061aAHAHHI, LLIO BUKOPUCTOBYETLCS
KnieHTom gns HanpaBneHHs ENeKTPOHHMX 30MOBJIEHb, HOCATb BUKITHOYHO AOBIOKOBMIA XAPAKTEP.
4.6.7. ENeKTPOHHI 30MOBJIEHHS HE NOTPEBYOTb HOQAHHS iX CTOPOHOMM B NANEPOBOMY BUrS4), Afie MOXYTb 6y T 30 6AXAHHAM CTOpPIH y
NoaanbLIOMyY CKNAQEHI TA NiANMCAHI Ha nanepi.
4.7. Nepenik yNoBHOBAXEHMX OCi6 BaHKy, 3a3Ha4YeHnx y nyHKTi 14.4 CtaTTi 14 uboro Po3giny 7 MNpasmn, Moxe 6yTn 3MiHEHU BAHKOM
LUNIIXOM BHECEHHS 3MiH A0 LX MpaBusi, 0 TOKOX HOAAHHS MOBHOBOXEHb HOBMM YNMOBHOBOXEHNM 0CO6aM BaHKY y cnocobu, BU3HAYeHI
30KOHOLUBCTBOM YKPQiHW.
4.8. 3aMOoBeHHs KNiEHTA BUKOHYIOTbCH BAHKOM B YeproBOCTi iX HOAXOAXEHHS, AKLLO iHLUIe He BUNINMBAE 3 MMCbMOBOI iHCTPYKLIi KnieHTa
abo 3i 3micTy camoro 3amoBfeHHs. CTPOK BUKOHOHHA 30MOBJIEHHS BKO3YETbCA Y CAMOMY 3AMOBIEHHI.
4.9. Micng oTPUMAHHS 3aMOBMEHHS BaHK 3MINCHIOE MOro NepesipKy HA BiQMOBIOHICTb YMOBAM Po3giny 7 MNpasun, iHWWMK CKNOJOBUM
Jlorosopy, 30KOHOZABCTBA YKPAiHW, BHYTPILLHIM OKYMEHTAM Td NOMITUKAM BAHKY, O TOKOX PUHKOBI KOH'POHKTYPI. Mpn Lbomy BaHk gns
NPUAHATTS PiLLEHHS MAE NPABO BUMArATW Bif KNiEHTA HOQOHHS HeobXigHOI iHbopMaLii | JOKYMEHTIB, nepenbayeHux nyHkToMm 4.10 uiei
CtaTTi 4 Po3giny 7 Mpaswn. 3d pe3ynbTaTaMu nepesipkn BaHk NpUnMae 30MOBIEHHS 40 BUKOHAHHS:

— NPV HOAOHI 30MOBNEHHS Y POPMi €1eKTPOHHOIO JOKYMEHTA LUMSXOM HOMPOBAEHHA MOBIJOMIIEHHSA KieEHTY Npo NpUAHATTS

3aMOB/EHHS B0 BUKOHAHHS MOroAXeHNMMN KOHAIaMu 3B'a3KY;
—  nNpu HOpaHi 3amoBneHHs Y GOpMi NaNepoBOro JOKYMEHTA LUASXOM MOro MiMUCAHHS | HOMPOBMIEHHS OQHOro MNiQNMCOHOro
BaHkoM NprMipHUKa 3amMoBneHHS KnieHTy Morog)keHnMmn KaHANamm 3B'a3Ky;

060 BiAMOBNSETHCSA Bif MPUAHATTS 30MOBJIEHHS A0 BUKOHOHHS B MOPSAAKY, NepeadbayeHoMy nyHktamu 6.1 Ta 6.2 CTatTi 6 Po3giny 7
Mpaswn.
4.10. Ha nepuy Bumory baHky KnieHT 3060B'930HUI HErANHO HOQATY BCO iHOOPMALLiO TO JOKYMEHTU, HEOBXiOHI BaHKy Ons BUKOHAHHS
3aMOBneHHs Ta ipgeHTudikauii KnieHta, B TOMY 4MCAi: OOKYMEHTW, WO NiATBEPOXYIOTb MOBHOBAXEHHS NPEACTABHUKIB KrieHTq,
OOKYMEHTHW, LIO CTOCYIOTbCH LiHHMX nanepiB Ta cyTi Omepauii 3 UiHHAMWM nanepamu Towlo. HecBoeyacHe HOOOHHSA 30a3HAYEHUX
LOKYMEHTIB Ta iHdopMaLlii BTOMATUYHO MPOJOBXYE CTPOK BUKOHAHHS 30MOBJEHHS 3 60KY BaHKy.

CraTTs 5. MopsARoK BUKOHAHHSA 3aMOBJIeHb Td HOAAHHS 3BiTy KnieHTy
5.1. BaHK NPUCTYNAE OO BUKOHAHHS MPUAHATOrO 3CGMOBJSIEHHS MPU OOTPUMAHHI HACTYMHUX YMOB (SIKLLO iHWe He nepenbayveHo
nignncaHnm baHkom Ta KnieHToOM 3aMOBIEHHSM):
5.1.1. 3aMOBNEHHS HO KYNiBAO LiHHWX NnanepiB — nicng nepekasy KnieHtom Ha PaxyHok BaHky BuHaropogu Ta Butpart. Bci BuTpaTn no
onnati nocnyr 6aHKIB TA OCi6, AKi NPOBAAATL KNiPUHIOBY AiSNbHICTb, NOB'A3AHMX 3 NEPEKA30M KOLTIB HA PaxyHOK BaHKy, Hece KrieHT;
5.1.2. 3aMOBNEHHS HO NPOAAX 060 MiHy LiHHMX nanepiB — nicng nepepadi KnieHTom BaHKy OOKYMEHTIB, IO MiATBEPOXKYOTb NPABO
BnacHocTi KnieHTa Ha WiHHI nanepu, a Takox nepekasy KnieHTom Ha PaxyHok baHky BuHaropoam Ta BUtpar (3a BUKFOYEHHAM BUNALKY
061Ky LWiHHMX nanepis, 3anN1GHOBAHNX KNIEHTOM A0 MiHWM/MPOAAXY, HA PAXYHKY Y LiHHUX Nanepax, BigkputoMy BaHkom).
5.2. baHK fi€ Npn BUKOHAHHI NPUAHATOro 3amMoBieHHs KrieHTa BiZMoBigHO 00 MOro yMoB 6e3 byab-sakux OAATKOBMX BKA3iBOK KieHTQ,
KpiM BMNAAKiB, NpsamMo nepepbayeHnx JoroBopom ab60 3aMOBMEHHSAM.
5.3. Mpu BMKOHOHHI Onepauin 3 WiHHMMK Nanepamy, nNepexig NpadB BAACHOCTI HA LiHHI Nanepu 34iNCHIOETHCS LWSXOM NPOBEOEHHS
06NiKOBUX onepaLin B 4eno3nuTApHI cuctemi YKpaiHu.
5.4. Y pasi HOSIBHOCTI y BAHKY 30LiKABNEHOCTI, KO NePELUKOAXKAE NOMY BUKOHATM 30MOBIEHHS HO HAMBUTIGHIWNX ans KNiEHTa yMOBaAX,
BAHK 3060B'A30HMIA HErAMHO NOBIAOMMUTY NMPO Le KNieEHTA 3 NoganbLWMM NMMCbMOBUM MNigTBEPOXKEHHSAM KNIEHTA NPO OTPUMAHHS TAKOro
NoBigoMEeHHS MorogXXeHNMN KAHANAMK 3B'A3KY.
5.5. Mpwn oTpumaHi Big KnieHTa 3aMOBNEHHS HA KYMIBKO Y1 NPOAAXK NEBHMX LiHHWX NAMEpIB, WO 3HOXOAATLCS Y BNACHOCTI BaHky Ta y
pasi 3auikaeneHocTi BaHky nponatu KnieHTy 3a3HaYeHi WiHHI nanepu, abo y pasi 3auikaBneHocTi baHKy KynuTu B KNi€EHTA 303HAYEHI LiHHI
nanepw, baHk 30608B'A3aHMA NOBIGOMUTU Npo Le KnieHTa MorofXeHMn KaHanom 3B's3ky. Y pasi 3rogu KnieHTa npugbaty Ui LiHHI
nanepwu 6esnocepenHbo y baHka um npopaTy ix BaHky, BaHk yknapae 3 KnieHTom Ounepcbkuii Jorosip.
5.6. Ha Bumory KnieHTa BaHk 3000B'A3aHMA HOQOTU iHOOPMALO LWOOO CTAHY BMKOHOHHSA Byab-fiKOro yknapeHoro bBpokepcbkoro
L0roBopy (y YaCTUMHi, LLIO BUKOHYETbCS BAHKOM).
5.7. bBaHK He ni3Hiwe nepLuoro Po6o4yoro gHs nicnis BUKOHAOHHS 3aMOBEHHS HANPABAse KNieHTy 3BiT MorooXeHMmM KaHANAMM 3B'3KY.
3BiT MOXe B6yTV HANPOBMEHWIA Yy BUrNai NANEpoOBOro abo eNekTPOHHOro OKYMEeHTA. Akwo KNieEHT MAae 3anepeyeHHs BiZHOCHO 3BiTy,
KM ByB HOMPABNEHWUA KNieHTY y BUrNSQi NANepoBoro JOKYMEHTd, BiH MOBMHEH MUCbMOBO MOBIQOMUTK BOHK Npo Taki 3anepeyeHHs
NPOTSAroM AecaTu OHIB 3 OATU OTPUMAHHS 3BiTY. AKLLO TAKi 3anepeyeHHs y BKO3AHUI CTPOK BOHKOM He 6yayTb OTpUMAaHi ab6o KnieHTt
nignuwe 3BiT, 3060B'930HHSA BAHKY 040 BUKOHAHHS 3AMOBJIE€HHS BBAXKAOTHCS BUKOHAHMMM HONEXHWUM YMHOM | MPUNHATUMMN KITIEHTOM
y MOBHOMY 06C#3i.
Akwo KnieHT Ma€e 3anepeyeHHs BiZHOCHO 3BiTYy, KM 6yB HANPABNEHWA KNieHTY y BUrNagi enekTPoOHHOro AOKYMEHTA, BiH MOBMHEH
NPOTArOM HACTYNMHOro PO60YOro OHS HOZICNATY NOBIAOMITIEHHS 3 3anepeyeHHaIM 00 3BiTy BaHKy MOrogXeHnMm KaHaNamm 3B'a3ky. Ko
TOKi 30MepeyeHHs y BKA3OHWI CTpok BaHKoM He ByaoyTb OTpMMAHi a6o KnieHT norogmTb 3BiT, 3060B'A3AHHS BAHKY LLIOAO BUKOHAHHS
30MOBJEHHS BBAXAKTHCSH BUKOHAHUMY HASIEXHUM YMHOM i NPUAHATUMMN KNiEHTOM y NOBHOMY 06CSi3i.
3BiT, CKNOOEHUIA B €NeKTPOHHIN POpMi, BBAXAETbCA TAKMM, WO MNiANMCAHUA BAHKOM, 30 YMOBM MOro CKOAEHHS 30 GOPMOL,
nepen6aveHoto JogaTkom 116 go Npasun, TA KOro HaNPABIeHHs KNieHTY 3 BUKOPUCTAHHAM 30C06iB 3B'3Ky BaHKy, 303HAYEHUX Y NYHKTAX
14.4. 170 14.5. CTaTTi 14 uboro Po3giny 7 Mpasun, Ha agpecy eneKTPOHHOI Now Ty KNiEHTA, 3a3HAYEHOI Y 3a51Bi MPO HAAAHHS IHBECTULLINHMX
nocnyr/3asBi Npo HOJAHHS IHBeCTULIHMX nocnyr «MyRaif».
5.8. MNMicns BUKOHAHHSA 3aMoBneHHs baHK 3060B'a3yeTbcs nepeaatt KnieHTy oanH NpUMipHKK BignoBigHOro bpokepcbkoro gorosopy (3a
BUKJTFOUYEHHAM BMNOOKY YKNOOOHHS Bpokepcbkoro oroBopy y npoueci posmilleHHs OBAM), a TakoX nepepaTM BCe OTPUMOHE B
pe3ynbTaTi NOro BUKOHOHHS B MOPSiAKY, nepenbayeHomy uum Posginom 7 Mpasun. Mignuc KnieHTa Ha BpokepcbkoMy [orosopi €
LOCTATHIM JOKYMEHTANbHUM NiATBEPAXEHHAM BUKOHAHHS BOHKOM nepen6ayeHoro LM nyHKToM 060B'sa3Ky.
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MpY BUKOHOHHI 3AMOBIEHHS 3 METO YKNAOOHHS TO BUKOHAHHS BpoKepcbKoro [oroBopy y npoueci po3milleHHs OBLM, Takuii gorosip
CKNOQOETLCSA 3 OOKYMEHTIB, WO GOPMYETbCS Yy BiONOBIOHOCTI 0O [OMOXEHHS NMpo MOPsSOoK MPOBEAEHHS onepauiil, NoB'S30HUX 3
po3mieHHam OB[M, 30TBepOKeHOro nocTaHoBow [MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big 18.06.2003 N2 248, Ta iHWOro
30KOHOOOBCTBA 3 MUTAHb Po3MilleHHs OBOIMN.

fKWwo 3amoBneHHAM nepepbaveHa kynisng OBANM Ha aykuioHi MiHicTepcTBa $iHAHCIB YKpaiHK 3 po3miweHHs OBIM, ix miHa (y pasi
po3MilLleHHs nig, Yac aykuioHy MiHictepcTBa ¢iHaHCIB YKpaiHu 3 obmiHy OBLM), nicns npuinHATTS BaHKOM 3aMOBNEHHS [0 BUKOHAHHS,
BaHk nopae 305BKY WoAo NpyvadaHHa OBLMN Ha nepwmin HARGAMXYMIA aykuioH MiHicTepcTBa GiHAOHCIB YKPaiHW. FKLO TaKA 309BKA He
6yna 3apoBoneHd, BaHK MpUNUHAE BUKOHOHHS 3AMOBJIEHHS, NPO WO HAACKIAE KnieHTOBI NoBigomMieHHs MorogkKeHnMu KaHanamm
3B'A3Ky 30 dopmoto, nepenbayeHoo goaatkom 11 go lNpaBwn, gke MigNMCYETbCA LWAAXOM (AKCUMINBbHOrO BigTBOPEHHS MiANUCIB
YMOBHOBOXEHMX 0Cib BAHKY, 303HaYeHnX Y NyHKTi 14.4 CTaTTi 14 uboro Po3giny 7 Mpasun. Y TakoMy Bunagky baHk npotarom [gecatul
poboYMX OHIB 3 OHSA HOOCWUIOHHS NOBIJOMINEHHS KNiEHTOBI 3[iINCHIOE NOBEPHEHHS NOMY MPOLLIOBUX KOLUTIB Y po3Mipi CyMy 3aMOBNEHHS
(Po3paxyHKOBOI cyMy 30MOBJIEHHS), crnayveHoi KnieHToM BAHKOBI 30 NPUAHATTS 30MOBIEHHS [0 BUKOHOHHS, LLISXOM iX 6e3roTiBKOBOro
nepepaxyBaHHS HO MOTOYHUI paxyHOK KnieHTQq, 3 akoro 6yno nepekasaHo Po3paxyHKoBY CyMy 3aMoOBIIeHHS. Mpy ubomy BuHaropopga
BaHky, cnnayeHa KnieHToM 30 NpUIAHATTS 30MOBJIEHHS [0 BUKOHAHHS, HE NiQNSarae noBepHeHH0 KnieHTOBI.

5.9. KnieHT 3060B'A30HUI HEFANHO NPUIAHATY Bif, BaHKYy BCE OTPUMAHE OCTOHHIM B Pe3yNnbTaATi BUKOHOHHS 30MOBJIEHHS.

5.10. §lkwo 3amMoBneHHsa 6yno HanpasfeHe KNiEHTOM WNAXOM TenepOHHOro UM enekTPOHHOro 3B'a3ky (ENeKTpoHHe 30MOBMEHHS) TA
3aTBepoxeHe KnieHTom BignoBigHO o nonoxeHb CtaTtTi 4 uboro Po3giny 7 Mpasun, BaHk He nisHiwe neploro Poboyoro gHsa nicns
BMKOHAHHS ENEKTPOHHOro 3aMOBMEHHS HAMPABNSE KNiEHTy enekTPOHHE MOBIOOMIIEHHS, AK€ MICTUTb B CObGi pe3ynbTaTV BUKOHOHHS
ENeKTpOHHOro 30MOBJeHHS BignoBiaHo Ao Joaatky 116 (nani - «kENeKTPOHHUMA 3BiT»).

5.10.1. ENeKTPOHHUIA 3BiT MiQNUCYETbCS GHOAMOrOM BIACHOPYYHOrO MIANMCY YNMOBHOBAXEHWUX OCi6 baHky y Burnagi GakcuminbHoro
BiATBOPEHHS iX Nignucy Ta neyaTtky baHKy BiMOBIAHO OO 3pA3Ka, HOBEAEHOro y nignyHKTi 1.4.2 Po3giny 1 Npasun. ENeKTPOHHUN 3BIT,
NignMCaHMIA AHONOraMM BAACHOPYYHMX MIGMNUCIB YNOBHOBAXEHNX OCI6 BaHKY T HOMPOBMEHWUIA 3 OOPECH eNeKTPOHHOI MOWTN BaHky,
303HOYeHOoi y NyHkTi 14.5 CTaTTi 14 uboro Po3giny 7 Mpasun, KNiEHTY HO agpecy enekTPoHHOI Now T KnieHTa, 303Ha4eHy y 3asBi Npo
HaOaHHS  |HBeCTUUINHMX nocnyr/3asBi MPO HOQOOHHA IHBeCTUUiHMX nocnyr «MyRaif», BBOXQETbCA NIANUCAHUM  BNACHOPYY
YMNOBHOBAXEHNMW 0COBAMYU BAHKY.

5.10.2. [laTOl0 TG YACOM HAMPABSIEHHS ENEKTPOHHOroO 3BiTy BBAXAETHCH OATA TA YAC BiANPAB/IEHHS BAHKOM eneKTPOHHOK MOLUTOH
MOBiIDOMIEHHS, LLO MICTUTb ENEKTPOHHWI 3BiT 30iKCOBAHWNIA HO BIACHOMY cepBepi BaHKy st BUKOPUCTAHHS €1eKTPOHHOI MOLTH.
5.10.3. 3aTBepaXeHHs ENeKTpOHHOro 3BiTy Big KNiEHTA HE BUMAraeThCs.

5.10.4. [HbopMaList CTOCOBHO 3MiCTy ENEeKTPOHHOro 3BiTy, [ATU TA YACY MOro HOMPABMIEHHS QiKCYETbCA HO BNACHOMY cepBepi baHky Ta
LO[ATKOBO PiKCYETbCS BAHKOM LUNSIXOM MOro 36epexeHHs y BUTMSAI oKpemoro Ganny.

®annn, cbopmoBaHi baHkoMm BignoBigHO 0o uboro Po3piny 7 Npasun, 36epiratoTbcst BAHKOM y €noci6, BUSHAYEHUI HUM COMOCTIHO, 3
BMKOPWCTAHHSM BIACHOMO ANAPATHOro Ta/a60 NpPorpamMHoOro 3a6e3neyeHHs, Ta € EAMHMM TA JOCTATHIM [OKA30M GAKTY HaMPABMEHHS
ENneKTpOHHOrO 3BITY.

5.10.5. EnekTpoHHWIA 3BiT He NOTpebye HOOOHHA Moro KnieHTy B MANepoBOMYy BUrNagi, ane Moxe 6yTn 30 6aXaHHAM KnieHTa y
NOAANbLIOMY CKNAQEHMI TA NIGNUCAHMIA HA Nanepi.

5.1. 9kwo 3amoBneHHaM (ENekTpoOHHUM 30MOBMEHHAM) nepepbaveHa kynisng OBAOM Ha aykuioHi MiHicTepcTBa GiHOHCIB YKpaiHM 3
po3mileHHs OB[IM, ix MiHa (y pasi po3milLeHHs nig Yac aykuioHy MiHictepcTBa ¢iHaHciB YkpaiHy 3 06miHy OB[IM) 3 onnaTtoto KnieHTom
pi3HuMLi BapTocTen OB/, Wwo po3miytoTbes, Ta OBAN B 06iry, KnieHT moxe HagaTw AT «PainddaiizeH BaHK» NOBHOBAXEHHS TA HOPYUNTU
AT «PainddaizeH BaHk» BUKOHATU 3060B'A3aHHS KNiEHTA Wwoao cnnat PO3paxyHKOBOI CyMy 3aMOBIEHHS (CMPSAMYBOHHS KOLUTIB HA
onnaty OBLN npw ix po3miLleHHi abo Ha onnaTy pisHuLUi BapTocTe OBMM siki 0BMiHIOHOTHCA) LWNSXOM 3[iINCHEHHS [OMOBIPHOMO CMINCAHHS
(nebeToBOro nepekasy) rpoloBUX KOLWTIB 3 BAHKIBCbKOro pPaxyHKy KnieHTa (y TOMy 4MCRi, iHBECTULIAHOrO POXYHKY) 3rigHO 3
3amoBneHHsM (ENeKTPOHHUM 30MOBJIEHHSM).

5.12. Onnata Cymu 3amoBneHHst (PO3paxyHKOBOI CymMU 30MOBJIEHHS) Ta BuHaropopu BaHKy 3QIACHIOETLCS Y PO3MIpPAX TA MOPSAKY,
BMKNOOEHMX B 3AMOBJIEHHI.

5.13. Y pasi sKwo Po3paxyHKOBA CyMa 3aMOBJIEHHS, crinavyeHa KNiEHTOM, BUSIBUTHCS BiflbLLOKD HiXXK CyMA POLLOBKX KOLUTIB, CNPSIMOBAHA
BaHkoMm Ha onnaTty OBLMN npwu ix po3MilLeHHi, onnaTy pisHuUi BapTocTet OBLIM, siki 06MiHIOIOTbCS, BAOHK 3060B'3yETHCS MOBEPHYTW PELUTY
rPOLLIOBMX KOLUTIB, HE BUKOPUCTOHUX NpU po3MillleHHi OB, HO NOTOYHWUIA paxyHOK KnieHTd, 3 gkoro 6yno nepeka3aHo PO3paxyHKOBY
CyMy 30MOBJIEHHS.

5.14. Y pasi gKwo Po3paxyHKOBA CyMd 30MOBJIEHHS, cniavyeHa KNiEHTOM, BUSBUTBHCS MEHLLOK HiXK CyMA MPOLLOBMX KOLUTIB, HEOBXigHA
onsa onnaty OBIN npw ix po3milleHHi, onnatu pisHuui BaptocTent OBANM, aki 06MiHOOTLCS, BaHk cnpsmoBye Ha onnaTy OBLM, onnaty
pi3HMUi BapTocTern OBLM, siki O6MiHIOKOTLCS, NepekasaHy KrieHToOM PO3paxyHKoBYy CyMy 30MOBJIEHHS, O TOKOX MOE npaBo (ans
306e3neyYeHHs BUKOHAHHS 30MOBJIEHHS) OOAATKOBO HAMPABUTW BAGCHI KOWTW BAHKY y CyMi, O CTAHOBUTb Pi3HULIO MiX GOKTUYHOK
BAPTICTIO NpMABAHMX Ha nigcTasi 3amosneHHs OBAIM (gani - «BapTicTb po3milweHHa OBLAM») Ta PO3paxyHKOBOI CyMU 30MOBIIEHHS,
ab0 y CyMmi, IKa € HeQOCTATHBLOK A1 ONNATU Pi3HULi BapTocTen OB, ki 06MiHIOTHCS (B 3051€XHOCTI Bifi 0COOIMBOCTEN PO3MILLIEHHS
oBan).

Mpwn ubomy BaHk 3a3HaYaE y 3BiTi/ENekTPOHHOMY 3BiTi: BapTicTb po3miweHHs OBLMM (a6o pisHuuto BapTocTen OBLIM, aki 06MiHI0HTbCS),
CYyMy BUTPAYEHUX AN BUKOHAHHS 30MOBJIEHHSI BIACHMX FPOLUOBUX KOLLUTIB BAHKY, O CTAHOBWTb PI3HMLIO MiX BApTICTIO PO3MIiLLLEHHS
OB Ta PO3paxyHKOBOK CyMOK 30MOBMEHHS 060 Pi3HULO MiX pisHuUeto BapTocTen OB, siki 0BMiHIOKOTLCS, TA PO3paxyHKOBOO
CYMOIO 3aMOB/EHHS (B 30NEXHOCTI Bil 0CO6NMBOCTEN po3mieHHs OBLAIM), a TAKoX AATy, He MisHiwe sKkoi KrieHT 3060B'A3yeTbCs
CMNATUTW TAKY CyMy BaHKy.

BapTicTb oepXaBHUX 0611irawin y npoueci ix po3MillleHHs BU3HAYAETHCS Y BiANOBIOHOCTI O 30KOHOOABCTBA.

5.15. KnieHT 3060B'A3yeTbca cnnatuth (MoBepHyTM) BAHKY CyMy FPOLLOBUX KOLUTIB, O CTAHOBUTb PI3HULIO MidXX BAPTICTIO pO3MILLEHHS
OB Ta Po3paxyHKOBOK CyMOK 30MOBMEHHS ab0 pi3HMLID MixX pisHuueto BapTocTen OBAI, ki 06MiHIOOTLCS, Ta PO3paxyHKOBOO
CyMO0 3aMOB/EHHS (B 30N1@XHOCTI Bif 0cobnmBocTeit posmiweHHs OBLM) 30 BignoBigHUM 3amoBneHHsM (oani - «3a60proBaHicTb
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KnieHTa»), npoTtsrom 2 (aBox) Po6ounx gHiB 3 AHs 3apaxyBaHHs OBAIMN (MpaB Ha OBLM) Ha PaxXyHOK Y LiHHMX nanepax KnieHTa BHACiAoK
BMKOHOHHSA BAHKOM TAKOrO 30MOBJIEHHS.

BaHK MOE NPABO 3[iNCHUTU JOroBipHE CNNCAHHSA (0e6eToBMI NepeKka3s) rpoLLOBNX KOLTIB Y CyMi 3a60proBaHOCTI KMIEHTA SK 3 PAXYHKY,
3 KOro byna nepekasaHa Po3paxyHKOBA CyMa 3AMOB/IEHHS, TAK i 3 iHWKNX paxyHKiB KnieHTa B BaHky (Ha po3cyqd baHky).

3 MOMEHTY HACTAHHS nofii, 0bymMoBneHoi y nyHkTi 5.14 CTaTtTi 5 uboro Po3giny 7 Npasun (GakTMYHA HEAOCTATHICTb PO3PAXYHKOBOI CyMu
3amoBneHHs ang onnaTtn OBAMM y npoueci ix po3MillieHHd abo gns cnnaty pisHuUui BapTocTen OBA[, ki 06MiHIOOTbCS), 3060B'A30HHS
KnieHTa nepen baHkom, nepenbaveHe a63aLOM NepLUMM LbOro NyHKTY, CTAE TAKMM, LWO 3a6e3nedeHe 3actasoto OBAMN (Ta/abo npas Ha

OBAOMN), wo npmabasatoTbcs KNiEHTOM NPW HACTAHHI TAKOI MO, Y KiNbKOCTi, PO3PAX0BAHI 30 GOPMYIIOHO:
BapTicTb po3mimenns OBJII (BapTicTb Ha6yTux Kinientom OB/IT)

3a6oproBaHicTb KiieHTa +
P Kinbkicte npug6anux (Ha6ytux) Kinienrom OBJII BignosizHo 1o 3aMmoB/IeHHSA

Mpn UbOMY Pe3yNbTAT PO3PAXYHKY NIANArAE OKPYIEeHHIO 0O HAONBIMXKYOro Linoro (y CTOpoHy 36inbLUeHHs).
Y TaKOoMy BUNAQKY CTOCOBHO 3acTaBu Takmx OBANM:

—  3acTaBofaBUeM € KnieHT;

— 30cTaBogepxaTeneM € baHk;

—  NigCTOBOK BMHUMKHEHHS 3ACTABW € [LOroBip;

—  CTPOK 30CTABM — A0 NOBHOr0O NoraLleHHs 3a60proBaHOCTi KnieHTa.
5.16. BapTicTb npegmeTa 3acTasm (3actaBneHnx OBOMN), nepenbayeHoi y nyHkTi 5.15 CTaTTi 5 yporo Po3giny 7 Npasun, po3paxoBy€eETbCS
30 dopMysoo:

BapTictb po3mimenns OBJII (BapTicTh Ha6yTux Kiaientom OB/ID)

Kinbkicte OB/II, 1110 € npeAMeTOM 3aCTaBU X — - - - -
AL pea Kinbkictb npug6anux (Ha6ytux) Kiaientom OB/ BignoBigHO 0 3aMOBJIEHHS

5.17. BOHK MA€E MPABO 304iCHUTX PEECTPALL0 30CTABKW, 0OYMOBREHOI y NyHKTi 5.15 CtatTi 5 uporo Po3giny 7 MNpasun, y OepXaBHOMY
peecTpi 06THXEHb PYXOMOro MANHA TA BCTOHOBMTW BignoBigHE GMOKYBAHHA y CUCTEMi OENO3UTAPHOrO 065Ky HA PaxXyHKY Y LiHHUX
nanepax KnieHra.

BaHK MOE NPABO HA BNACHUI PO3CYA YTPUMATUCH Bif, 34iINCHEHHS YOCTUHN 060 YCiX 3aX0AiB, 06YMOBNEHMX Y LIbOMY NYHKTI. [py Lpomy y
pasi TaKoi BigMOBU BaHKy 30608B'93aHHA KNiEHTA BBAXKAKOTHCA TAKMMU, O 306e3neYeHi 30CTABO BigNOBIiAHO NyHKTY 515 CTATTi 5 uboro
Po3giny 7 Mpaswn.

5.18. baHk, y pasi nopyLueHHs KnieHTom cBoro 30608'a3aHHS, nepegbayeHoro B ab3aui nepwomy nyHkTy 515 CtaTTi 5 uboro Po3sginy 7
MpaBwn, MOE NPABO 3MINCHUTY NO3ACYA0BE 3BEPHEHHS CTAFHEHHS HO NPegMeT 3aCTaBu, d came OBAN y KifbKOCTi, BUSHAYEHIN Y NYyHKTI
515 CtaTTi 5 uboro Po3giny 7 MpaBun, WASXOM HOBYTTS NPABA BIACHOCTI HO HUX TA MPOBELEHHS BionoBigHNX (6e3yMoBHUX) onepawin y
CMCTEMI [eno3nTapHOro obiky, 3a Hacnigkom akmx OBIM, Wwo € npegmMeToM 3aCTOBM, CIUCYOTbCS 3 PAXyHKY Y LiHHUX nanepax KnieHTa
3 MeTOH0 iX 3apaXyBAHHS HA POXYHOK Y LiHHMX nanepax BaHky.

5.19. BaHK TOKOX MOE MNPABO 34INCHUTY NO30CYO0BE 3BEPHEHHS CTAFHEHHS HA NpeaMeT 3acTaBy, a came OBLN y KiNbKOCTi, BU3HAYEHIl
y nyHkTi 5.15 CTaTTi 5 uboro Po3giny 7 Mpasun, WASxom ix npofaxy 6e3 HabyTTa baHkom npasa BnacHocTi Ha Taki OBMMN BignoBigHoO fo
nyHKTYy 5.19. CTaTTi 5 Uuboro Po3giny 7 Mpaswun. Y Takomy pasi baxk 3aiicHIoe peanisauito (npogax) OBA/, Wo € NpeAMeToM 3aCTABM, HA
BTOPMHHOMY PUHKY HO YMOBOX KOMiICii (Npogax HanexHux KnieHTy OBLIMN Big, iMeHi BaHKy) 3 OTPUMAHHSM KOLUTIB 30 HAC/IOKOM TAKOro
NPOAOXY HO PAXYHOK BaHKy (Ansg 06miky BMACHUX KOLWTiB BAHKy).

BaHk 3giNcHI0e nepekas KnieHTy CyMu, L0 CTAHOBUTb Pi3HMLIO MidXK CYMOIO MPOLLOBMX KOLUTIB, OTPUMAHMX BAHKOM BHOCMIAOK NPOAAXY
3acTasneHux OB[IM, Ta CymMu rpoLlOBMX KOLUTIB, O CTAHOBWIA 3060proBaHicTb KnieHTa BignoBigHO 4o ab3auy nepLioro nyHkTy 5.15
CrarTi 5 uboro Po3giny 7 Mpasun.

Y BUNOQKY AKWO cymMa 3a60proBaHOCTi KMiEHTO MepeBULLYyE CyMy FPOLUOBMX KOLUTIB, OTPUMOHMX BAHKOM BHACNIQOK MPOZAAXY
3acTtasneHux OB[M, BaHk nosigomMnae Kni€eHTa npo HeObXigHICTb CcnaaTh 3anuMwwKy 3a60proBaHOCTI KnieHTa 3aC06aMy eneKTPOHHOI
MOWTN HA appecy eNieKTPOHHOI MowTn KnieHTa, BM3HAYEHY Yy 3asBi MPO HOQAHHS IHBeCTWMUiHMX nocnyr/3asBi NPo HOQAHHS
IHBecTMUiNHMX nocnyr «MyRaify. ¥ Takomy pasi KnieHT 3060B'S3yeTbCs 3MINCHUTA OCTATOYHE MOralleHHs 3a6oproeBaHocTi KnieHTa
npoTarom 2 (4Box) PO60unX OHIB 3 OHSA OTPUMOHHS NOBIAOMIIEHHS BAHKY.

Y pa3i HOCTOHHS OBCTABUH, BM3HAYEHMX NYHKTY 5.15 CTaTTi 5 uboro Po3giny 7 Mpasun Ta o6paHHAM BAHKOM Crnocoby 3BepHEHHS
CTITHEHHS, 0BYMOBEHOO Y LibOMY MYHKTi, KNIEHT BBAXAETbCSH TAKNM, O HOJOB BOHKY 30MOBMEHHSA HO NPOJAX HANEXHUX nomy OBIN
HO YMOBQX, 303HAYEHNX Y LibOMY MYHKTI.

CraTtTa 6. BigmoBa Big BUKOHAHHSI 3aMOBJIEHb
6.1. BaHK MA€E NPOBO BiAMOBUTUCS Bif MPUAHATTS 30MOBEHHS 30 HASBHOCTI TOKUX OBCTABMH:
—  KOH'OHKTYPO PUHKY He J03BOJISIE BUKOHATU 30MOBJIEHHS BifNOBIgHO 0O OO0 YMOB;
—  30MOBJIEHHS He BiOMnoBigae yMOBAM Lboro Po3giny 7 Mpasmn ab60 30KOHOAABCTBY YKPAiHY;
—  30MOBMEHHS HORiNLWo 6e3 BUKOPUCTAHHS MorogXeHnx KaHasiB 3B'93Ky;
— ymoBu Onepadii 3 LiHHUMK NAnepamMy, BKA3AHI B 30MOBJIEHHI, He BiAMOBIAAKTb 30KOHOOABCTBY YKPAiHWM (B TOMY 4ucChi,
HOPMATMBHO-NPABoBMM akTam HKLUM®OP, HEY) a60 6aHKIBCbKUM NPABUIAM 34iINCHEHHS OAHMX Onepadin;
—  BWKOHQHHS 3aMOBJIEHHS CynepeunTb noniTuui banky abo rpynu PanddaiiseH, B TOMy YACi B YACTUHI OOTPUMOHHS BUMOT
30KOHOOABCTBA YKPAiHU LWo[0 60poThbu 3 BiMUBAHHAM OOXOAIB, OTPUMAHUX 3MTOYNHHUM LUISXOM;
—  MaKTb Micue ¢akTy nopyLleHHs KnieHToM ymoB [1o0roBopy a60 paHille HanpaBiIeHUX 3aMOBJIEHb;
—  303HaYeHWiA B 30MOBJIEHHI pO3Mip BMHAroponu baHky He Bignosignae Tapudam;
— Y pO3i HEOTPUMAHHS BAHKOM opuriHany 3aMOB/EHHS BiAMOBIQHO Ao NyHKTY 4.5. CtatTi 4 Po3niny 7 Mpasun;
— Y pa3i HeoTpMMaHHS BaHkom BuHaropogm Ta ButpaT BignosigHo ao nyHkTy 5.1. CtatTi 5 Po3giny 7 Npasun;
—  AKWO BWKOHOHHS 30MOBMEHHA MOXe TArHYyTW 30 CO6OK KOHONIKT iHTepeciB a60 npu3BecTM OO0 MOPYLUEHHS BUMOT
30KOHOQOBCTBA YKPAiHU (30Kpema, MaHIMyMOBAHHS LiHAMW HO GOHO0BOMY PUHKY 060 YKNOOGHHS [OrOBOPIB 3 BUKOPUCTAHHAM
iHcanpepcbkoi iHpopmauii);
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—  3[AiNcHeHHa KnieHToM ¢iHAHCOBUX Onepauint, fki MICTATb O3HAKK 3060POHEHMX OMepduin Ta/a60 MOXYyTb GYTW MOB'A3AHI,
CTOCYBATUCS 060 NPU3HAYATUCS ANS 30iNCHEHHS 3a60pOHEeHNX onepali, Ta/abo NPUCBOEHHS KNIEHTY HEMPUNHATHO BUCOKOrO
PU3KKY HA MiACTABAX, BU3HAYEHMNX 30KOHOLAOBCTBOM YKPQiHM TA BHYTPILLHIMUW JOKYMEHTAMMW BAHKy;
—  BIiHLIMX BUNAOKAX HEMOXJSIMBOCTI BUKOHOHHS BAHKOM 30MOBNEHHS HO 303HAYEHUX B HbOMY YMOBAX.
MoBigOMIIEHHS MPO BIAMOBY Bif, BUKOHAHHS 3AMOBIIEHHS HAMPABASETLCS KNIEHTY MOrooKeHNMN KAHANAMU 3B'S3KY NPOTSrOM TPbOX
Pobouunx OHIiB nicns oTPUMAHHSA BAHKOM 3aMOBIEHHS | HOOAHHS KnieHTOM BCix BUTPebyBAHMX BAHKOM OOKYMEHTIB 3rigHO MyHKTY 4.9.
CtaTTi 4 Po3giny 7 MNpaswnn.
6.2. BaHK MA€E MPABO TAKOX BiGMOBUTUCS Bif BUKOHOHHS MPUIHATOrO 30MOBJIEHHS Y BUMAOKAX, NepeabayeHux nyHKToM 6.1. Li€i cTaTTi
Po3giny 7 MNpaBun, a TaKOX B 6yAb-gKWUA YAC NPW HOCTAHHI (BUSIBNEHHI) O6CTABWMH, LLO CTBOPHOKOTb PU3MKM TA MOXYTb 30BOATU 30MTKIB
KnieHty, npo wo Kni€HTy HAMpPABASETbCA MOBIAOMSIEHHSA [MOrOAXeHVMM KAHANAMU 3B'A3Ky. Y pasi, SKWo OO MOMEHTY BifMOBU
3amoBneHHs 6yN0 YOCTKOBO BMKOHOHO, BAHK 0gHOYACHO HaMpaBnsie KNiEHTy 3BiT NPO YACTKOBE BMKOHAHHSA 3AMOBJIEHHS B MOPAOKY,
nepenbaveHomy nyHkTom 5.7. CTaTTi 5 Po3giny 7 MNpasun.
6.3. Jo MOMeHTY yknaaaHHsa BaHkom Bpokepcbkoro gorosopy KnieHT M€ NpaBo BiAKANKATYA 30MOBEHHS LLASXOM HANPABNEHHS BaHKy
MoromXeHnMM KAHAIaMK 3B'13KY BiAMOBIAHOrO MMCbMOBOMO NMOBIAOMIIEHHS. TMiCNS1 OTPUMAHHS TAOKOrO MNOBIZOMEHHS baHk:
—  NPUWNUHSE BCi Aii N0 BUKOHOHHIO 30MOBJEHHS, KPiM TUX, SIKi NOB'A3CHI 3 BAKOHAHHSM Td 30iACHEH] 0O OTPMMAHHS NOBIOOMIIEHHS
Npo BigK/TNKAHHS;
—  Hanpasnsie KnieHTy 3BiT Npo BUKOHAHHS 30MOBMEHHSA B NopsagKy, nepegbayeHomy nyHkTom 5.7. CtatTi 5 uboro Pospiny 7
Mpasunn.
6.4. KnieHT MOE NPABO 3MiHIOBATU YMOBW 3AMOBJIEHHS LUIIXOM AOro BiOKIIMKAHHSA TA HOMPABIIEHHS HOBOrO 30MOB/EHHS B MOPSAKY,
nepenbaveHomy uum Posginom 7 Mpaswnn.
6.5. KnieHT 3060B'930HUI onnavyBaT HAO PaxyHok BaHky BuTtpaTtu Ta BUHaropogy, nogaBaTt Baxky Ty iHbopmauito (Ta/abo gokyMeHTH),
Lo nepenbayeHa 30KOHOAABCTBOM YKPAiHU K 060B A3KOBA A1 NOAAHHS, 60 NOTPIOHA MOMY O BUKOHOHHS Lill 3rigHO YMOB LibOro
Posginy 7 Npaswun.

CraTTa 7. BuHaropopna
7.1. 30 NPUIAHATTS BOHKOM 3aMOBREHb T HOAAHHS IHBECTULINHMX NOCYr, 06yMOBREHMX LM Po3ginom 7 NMpaswun, KnieHT cnnadye baHky
BuHaropopy B po3mipi, Lo 303HAYAETHCA B 3AMOBJIEHHI BinoBigHO o Tapudis. B pasi 3miHu Tapudis, BuHaropona 3a 3aMOBEHHSAMY,
NPUAHATMW BAHKOM 0,0 BUKOHOHHS, BU3HAYOETLCS Taprudamu, Lo [isnm HaO MOMEHT NPUAHSATTS BAHKOM 30MOB/EHHS [0 BUKOHAHHS. Y
BMMNAAKAX, NepenbaveHnx unum Posginom 7 MNpasun a6o Tapudamu, cnnaveHa BuHaropoga He noBepTaeTbes KNieHTOBI.
7.2. BHeceHH$s 3MiH o Tapudis Ta iHdopMyBaHHS KnieHTa nNpo 3miHM B Tapudax 30iNCHIETHCS Y NOPSAKY, BCTAHOBNeHOMyY CTaTTeto 6
Posginy | Mpaswnn.
7.3. KnieHT 3060B'93aHMIN Nepeka3aTy Ha PaxyHok baHKy cymy BuHaroponm He nisHiwe Pobo4oro gHs NpuiAHATTS BaHKOM 3aMOBMEHHS
[0 BUKOHOHH$ a60 B iHLWWIA CTPOK, y3rogxkeHui KnieHToM Ta BAHKOM B 30MOBJIEHH.
7.4. Y BMNOAKY BiAMOBM BaHKY Bif, BUKOHAHHSA 30MOBMIEHHS A60 BiOKNUKAHHSA KiEHTOM 30MOBMEHHS, ke Oyfi0 YACTKOBO BMKOHOHO,
KnieHT 30608B'A3aHMA cnnatutu baHKy BuHaAropogmy B CyMi, MPOMOPUiMHIA BMKOHOHOMY 06CAry 3aMOBJIEHHS. 30d3HAYEHE He
30CTOCOBYETLCS 0O BMMOAKIB HOOOHHS nocnyr 3 npupbaHHa OBOM Ha aykuioHi MiHicTepcTBa QiHOHCIB YKPAiHW, BKIOYAKOYN Mifg yac
npoBefeHHs aykuioHy 3 06miHy OB, y kX He nepenbavyeHo NnoBepHeHHs BuHaropoan KnieHToBi.

CratTa 8. MopsaoK NpoBeAeHHSs PO3PAXYHKiB MiXk BaHKOM Ta KnieHTom
8.1. Po3paxyHKM Mix BaHKOM Ta KnieHTOM B paMKOX HOOAHHS IHBECTMLIAHMX NOCAYr 34INCHIOTLCS Yy HaUioHANbHIN (TpUBHAX) a6o
iHo3eMmHin (Qonapax CLUA Ta €Bpo) BantoTi BigNOBiAHO [0 BMMOI 30KOHOOABCTBA YKPAiIHM TG YMOB YK/1GAEHUX [OrOBOPIB.
8.2. Mpw KkyniBni abo Npogaxy LiHHMX nanepiB 3a bpokepcbkmn goroBopamu KnieHT 3060B'S3aHMIA NepekasaTu 3i cBoro MoToyHoro
paxyHky Ha PaxyHok baHky BuHaropogy He nisHiwe Pobo4oro oHg NofaHHS 3aMOBIEHHS QB0 B iHLINIA CTPOK, Y3rookeHnin CTOPOHAMMU.
8.3. Po3paxyHku 3a Bpokepcbkrmu gorosopamu KnieHT 30iACHIOE 30 y4acTio BaHKy nepepaxoByoum rpoLLoBi KOLWTHN HO PaxyHOK BaHKy,
SKLLO iHLIe He BKA3OHe B 3aMOBJeHi 60 Bpokepcbkomy A0roBopi.
8.4. I'poLIOBi PO3PAXYHKM 30 BpoKepCbKMMU [OroBOPAMM, YKNOOEHVMMWU HO OPraHI30BAHWX PUHKOX KAMiTany TA MO3d HUMW, SKi
nepenbayatoTb PO3PAXYHKMU 30 MPUHLMUMOM «MOCTABKA LHHUX NANepiB NPOTW ONAaTW» 3GiNCHIOTLCS BIiQNOBIAHO [O HOPM 30KOHY
YKpaiHu «Mpo pUHKK KANiTANy TA OPraHi30BAHi TOBAPHI puHKKY. Mpn uboMy KnieHT 3060B'930HUI He Ni3HiLle HAOCTYMHOro OHA Micns OHS
NOLAOHHS 30MOBJIEHHS NMEPEeKA3aTH 3i CBOr0O PAXYHKY HO PaxyHOK BaHKy BCi KOLITW, SiKi HEOBXiOHI ons 3niicHeHHs Onepauii 3 LiHHUMK
nanepamm 3rigHoO HAOAHOrO 3AMOBJIEHHS.
8.5. Mpu npopaxy UiHHMX nanepiB 30 bpokepcbknmm goroopamu BaHK 3060B'A3yeTbCs NPOTArom OBOX Poboumx OHIB nicns oHS
OTPUMOHHS FPOLLIOBMX KOLUTIB 30 MPOQOHI LiHHI nanepu, NepepaxyBaThi 3A3HAYEHI MPOLLOBI KOWTK, B MOPAAKY NepenbayeHoMy Lum
Po3ginom 7 Mpasun, Ha MOTOYHWMIA POXyHOK Kni€eHTa. BOHK MA€E MpaBO CAMOCTIMHO YyTPUMYBATWM BuHAropogy 3 rpoLLOBMX KOLUTIB,
OTPUMOHUX 3 MPOOAHI LiiHHI nanepw, y BUNAaKy, SKLo KnieHT He 30icHUB ii nepekas 3rigHo nyHKTy 7.3. CTaTTi 7 uboro Po3giny 7 Npasun,
Q TAKOX CYMY, LLIO CTOHOBUTb NMOAATKOBI 3060B'93aHHS KNIEHTA y 3B'A3KY 3 TAKMM NPOAAXKEM A4 il NOJanbLIOro nepepaxyBaHHS BaHkoM
0o bropxerTy.
8.6. Nepekas rpoLLoBUX KOLTIB 30iMNCHIOETLCS HA PAXYHKM, 303HAOYEHI B 3AMOBIIEHHSX, Bpokepcbkmx Ta Ounepcbkux OroBopax.
8.7. KnieHT popy4ae Ta HOQAE NpaBO BaHKy y BUNAgKax, NpsaMo nependadeHnx bpokepcbkM OOroBOpoM, OunepcbkumM SOroBopom
(3okpema, EnekTpoHHMM [oroBopoM) a6o 3aMOBNEHHSIM (ENEKTPOHHUM 30MOBJIEHHSIM), 30KpPEMA LWOAOo KyniBfi LiHHUX Manepis Ha
aykuioHi MiHictepcTBa $iHAHCIB YKpaiHM 3 po3milieHHs OBOMN, HabyTTa OBLN 30 BpokepCbkyM [OroBOPOM, YKNAOEHUM B PAMKAX
aykuioHy 3 o6miHy OB[, 34iCHIOBATM JOroBipHE CMMCAHHS (0ebeToBMIA Nepekas) KOLUTIB 3 MOTOYHOrO PAXYHKY (MOTOYHMX PAXYHKIB)
KnieHTa, y TOMy 4ncni iHBECTULINHOIO PAxXyHKY, 3 METOK BUKOHOHHSI FPoLLOBUX 3060B's3aHb KnieHTa nepen baHkom Ta/abo nepef
OEPXABHUM OPraHOM, KUA 30iNCHIOE NPUIHATTS NAATEXIB Y Npoueci po3miweHHa OB, 3 onnaTu LiHHUX NAnepiB 3a yKNOgeHUMHn 3
KnieHTomM BpokepcbkMmn porosopamu, OunepcbkuMn porosopamu (3okpema, ENeKTpoHHUM [orosopom) 060 30aMOBMEHHAM
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(ENeKTpOHHMM 30MOBIEHHSM), 3060B'930aHb KnieHTa 3 onnaTtu OBLMM npwu ix po3milLeHHi (y ToMy Yncni, onnaTu pisHuui BaptocTen OBLM,
Lo po3miLLytoTbes, Ta OBLNM B 06iry), a Takox cnnatn 3a60proBaHocTi KnieHTa.

JorosipHe cnucaHHs (oebeToBmi Nnepekas) 34iNCHIETbCS BAHKOM 3 MOTOYHOro PAaxyHKy (MOTOYHUX PaxyHKiB) KnieHTq, y ToMy unchi
iHBECTULINHOrO POXYHKY, B Tiil BAMHOTI, B AKill BUPOAXEHA LOrOBipHA BAPTICTb WiHHMX NaAnepiB, TA SKWIA 303HAYEHO Yy BiOMNOBIOHOMY
Bpokepcbkomy gorosopi, OunepcbkoMy gorosopi (EnekTpoHHOMY foroBopi) 6o 3amoBneHHi (ENekTPoOHHOMY 3AMOBEHHI).

KnieHT Hopae BaHKy MpaBO 3MiMICHIOBATM OOrOBIpPHE CMMUCAHHS KOLWUTIB 3 MOTOYHMX PAXYHKiB KNiEHTQ, BiOKPUTUX 9K OO YKNQOOHHS
[loroBopy, TaK i BigkpUTUX y MaibyTHbomy. O6ymMOBREHe UMM MyHKTOM MPABO BaHKY 3MiNCHIOBATU LOrOBipHE CMMCOHHS KOLUTIB 3
NMOTOYHMX PAXYHKIB KMIEHTQ, y TOMY YMCNi iIHBECTULIMHMNX PAXYHKIB, MOLUMPIOETLCA TAKOX HA PAXYHKU KNiEHTA, pO3nopsaaXeHHs KM
3AINCHIOETLCA KMIEHTOM 3 BUKOPUCTAHHAM MATIXXHUX KAPTOK.

[JorosipHe cnMCcaHHs ([e6eTOBMIN Nepekas) Moxe 34iNCHI0BATMCS BaHKOM NpoTaromM cTpoky Aii Jorosopy 6yab-Ky KinbkiCTb pasis 3 4aTu
HOCTOHHS CTPOKY BMKOHOHHS BifMOBIQHOIO MPOLLIOBOrO 3060B'I30HHS (BK/FOYHO) [0 MOBHOIrO BMKOHAOHHS 3000B'A30Hb KnieHTa nepen
BaHkom.

JloroBipHe CNUCAHHS 3QINCHIOETLCS BaHKOM Wnaxom opopmneHHs: go 01 rpyaHs 2022 poky MeMOpiasibHOro opgepy, nodnHaoum 3 01
rpyaHs 2022 poky — NAATIXHOI IHCTPYKLii HO 3AINCHEHHS iHiLinoBaHoro baHkom 6e3roTiBKOBOro nepekasy.

8.8. Y BUNAQKY HEQOCTATHOCTI FPOLLOBUX KOLUTIB HO PAXYHKY KNiEHTA, 3 IKOro 34iICHIOBATMMETBCS NEePEKas KOLUTIB 3 METOK BUKOHAHHS
rpoLLOBMX 3060B'A3aHb KnieHTa 3a [nnepcbknum JOroBopoM abo bpokepcbknm JoroBopoM, 3060B'930Hb LWOA0 CnaaTy 3a60proBAHOCTI
KnieHTa, npoTe HOSBHOCTI HA paxyHKax KnieHTa B BaHKy CyKymHOI CyMW rpOLUOBMX KOLUTIB, KA € AOCTATHbOK OIS BMKOHOHHS
Junnepcbkoro goroBopy abo bpokepcbkoro [OroBopy, CniaTv 3a6oproBaHocTi KnieHTa, BaHK Mae nNpaBo 3AiIMCHIOBATM OOroBipHE
CNNCaHHS (0ebeToBMiA Nepeka3s) rpoLOBMX KOLUTIB 3 iHWMX PAXyHKiB KNiEHTA HA paxyHOK Kmi€eHTA, MPU3HAYEHUN O BUKOHAHHS
3060B'130Hb 30 [MNepCcbKMM 4OroBOpoM 060 bpokepcbkUM [OrOBOPOM AJ15 MOAANbLIOrO BUKOHAHHS 3060B'130Hb 3a TAKMM [nnepcbKum
LOroBOpoOM a60 BpokepCbkUM 0OroBopomM, CnaaTn 3a60proBaHOCTI KieHTa.

Ob6yMOBMEHE LM MYHKTOM [OroBipHE CNUCAHHS (HebeToBMiA Nepekads) 30iNCHIOETbCS BAHKOM Y BifNOBIQHOCTI 0O AOpYyYeHHs KnieHTQ,
BMKIQOEHOro Yy 3aMOB/EHHI (y pasi yknagaHHA Bpokepcbkoro gorosopy), abo y TekcTi Ounepcbkoro gorosopy. [orosipHe CANCAHHS
(nebeToBuit nepekas) 3a60proBaHOCTi KNieHTA 30iMCHIOETHCS 6e3 0O0B'A3KOBOI0 3A3HAYEHHS MPO Lie y TEKCTI BigNOBIAHOMO 30MOBIEHHS,
a KnieHT Hapoe baHKy QOpYyYeHHs 3[iMCHIOBATM OOrOBipHE CMUCAHHSA (mebeToBui nepekas) 3a60proBaHOCTI KnieHTa yknagaHHAM
Jorosopy (JoroBopy 6aHKIBCbKOro 06CyroByBAHHS).

ObyMOBnEHE UMM MYHKTOM [OrOBipHE CMWCOHHSA (0e6eToBUA Nepekas) MOXe 34iNCHIOBATUCH 3/HO MOTOYHMX PAXYHKIB, y TOMY YniCHi
iHBECTMLINHNX PAXYHKIB TA PAXYHKIB, PO3MOPAOKEHHS SKUM 30iACHIOETLCS 30 AOMOMOrO0 NAATIXHOI KAPTKM.

8.9. Y 6yab-gkomy BMNAAKY: (a) 3060B'930HHS BaHKy 3 mOCTABKM UWiHHWX nanepis (y pasi akwo BaHk € npogaBLEM) BUHMKAKOTb NiCns
NMOBHOMO BUKOHAHHS KiEHTOM CBOiX 3060B'A30Hb 3 OMIATY LiHHMX NanepiB (CNAATK 3aranbHOi OroBipHOI BAPTOCTI WiHHUX nanepis); (b)
3000B'A30HHSA BaHKy 3 onnaTtu WiHHWX nanepis (y po3i 9KWo BaHK € NoKynueMm LiHHMX NanepiB) BUHNKAIOTb NICNS 30PAXYBAHHS LiHHUX
nanepis (MPAB HA LiHHI nanepu) Ha PaXyHOK y LiHHMX nanepax baHky.

CrartTta 9. NlogaTtku
9.1. Y BMNagKy, SKLWO BigNoOBIiAHO 00 30KOHOAOBCTBA YKPAiHM BaHK 30608B'a3a0HM (Oyae 3060B'930HUI) Npy BUMATI/NepepaxyBaHHiI HO
KOpMCTb KNiEHTO rpoLLIoBUX KOLLTIB CMIAYyBATM NOAATKM, BaHK Byae 3AiCHIOBATY CANATY TAKMX NOAATKIB 30 PAXYHOK KNi€EHTA WNgxom
3MEHLLEHHS CYM, L0 HONEXATb NepepaxyBaHHIO KieHTy.
9.2. KnieHT CBiguMTb NPO T€, L0 BiH O3HANOMIIEHWI 3 MOPSAKOM ONOAATKYBAHHS OnepaLii 3 LiHHMMK Nanepamu.
9.3. Mpo cymMy yTPMMAHOrO NOAATKY TA NiACTABU ANs yTPUMAHHS BaHK noBigoMnse y 3BiTi.

CraTTs 10. Mopapok yknaaeHHs ENeKTpOHHUX AoroBopiB 6e3 3acTocyBaHHA Mob6inbHoro popaartky «MyRaif»
10.1. B nopsigky, Bu3HayeHoMmy Lieto CtaTTeto 10 Po3giny 7 Mpaeuna, CTOPOHM MOXYTb YKIagatyu EnekTpoHHi pmoroeopu (Ounepcbki
LOroBOpM LWOAO0 KyniBMi-NPOAAXY LiHHUX nanepis) 6€3 3acTocyBaHHA MobinbHoro pogatky «MyRaif» wnsxoM o6MiHy enekTpoOHHUMM
NoBIZOMIIEHHAMY 3\HO QAPECH eNEKTPOHHOI MOLLITK, 3a3HAYEHI B [TOrOAXEeHNX KAHANAX 3B'93KY.
10.2. Y pas3i 3auikaBneHocTi KnieHTa B NpuabaHHi y BaHKy LiHHMX NanepiB 3 BUKOPUCTAHHAM [MOrofXeHnx KaHONIB 3B'A3KY, iHILLOE
neperoBopu 3 yroBHOBAXEHUMMW 0CO6AMU BAHKY.
10.3. 3a nigcyMKOM npoBefeHHs neperoBopis baHk popmye Ta Hanpaense KNiEHTY eneKkTPpoHHE NOBIAOMITEHHS, WO MIiCTUTb Mpono3uuito
BaHky 0ns yknagaHHs EnekTpoHHOro gorosopy, 3a ¢opmoto BignosigHo fo Oopatky 118 po MNpasun (gani — «OgepTan). Odepta BaHky
NigNUCYETHCA AHANIOrOM BOACHOPYYHOrO MignmMcy YNOBHOBAXEHMX OCi6 BaHky y Burnagi GakCcMMinbHOro BigTBOPEHHS iX nignucy Ta
neyaTkn BaHKy BiQNOBIAHO 0O 3pA3KA, HABeAEHOro y nignyHkTi 1.4.2 Po3giny 1 Mpasun. OdepTa, NiANMCAHA AHANIOrAMU BIACHOPYYHNX
Nignu1ciB YNoBHOBOXEHUX OCi6 BaHKY TO HAMPOBMEHA 3 AOPeCcK eNekTPOHHOI NOW TN BaHKy, 303Ha4YeHoi y nyHkTi 14.5 CTaTTi 14 uboro
Po3giny 7 Mpasun, KNieHTy Ha agpecy enekTPOHHOI noww Ty KNieHTa, 3a3HavYeHy y 3asiBi NPO HAOOAHHS IHBECTULIMHMX NOoCnyr/3asBi Npo
HagaHHS [HBeCcTMUinHMX nocnyr «MyRaif», BBOXAETbCA NIGNMCAHOK BNACHOPYY YMNOBHOBAXEHVMMM 0CO6AMM BAHKY TO CMPSMOBAHA HA
HACTOHHS FOPUOUYHMX HOCNIOKIB OO0 YKNaAeHHs 3 KnieHToM ENekTpoOHHOro [oroBopy Ha 3asHayeHux B OdepTi ymosax. OdepTa fie
[0 KiHUS PO60o4oro gHsl, B SKOMy ii 6yno HanpaeneHo baHkoMm.
10.4. [laToto TG YaCcOM HanpasneHHs OdepTn Ta ii OTPUMAHHS KNiEHTOM € oaTa Ta Yac BignpaBneHHs BAHKOM eneKTPOHHO MOLUTO
NOBIZOMIEHHS, LWLO MiCTUTb OdepTy, 30diKCOBAHI HO BNACHOMY cepBepi BaHKy Of8 BAKOPUCTAHHS €NeKTPOHHOI MOLWTH.
10.5. KnieHT y pasi srogn 3 OdepTolo, y BiANOBiAb HONPABASE BaHKy 3BOPOTHE eN1eKTPOHHE MOBIAOMIIEHHS (Oani — «AKLenT»), o Mae
MICTUTK cnoBa «[orodXxyrocb HA YKNOAEHHS [OroBOpy KyniBAi-nmpoddxy UiHHUX nanepiB (ENeKTpoOHHOro [OroBopy) HA YMOBQX,
BuknapeHmx B OdepTi AT «PainddainseH BaHK» HMXYE», O TAKOX OpUriHaN HanpaBneHoro baHkom KnieHTy nosigomneHHs 3 OdepToto.
AKUEeNT M€ ByTM HaNpPAaBneHo KNieHTOM [0 KiHUSA OHS, B AKOMY BaHK HanpasuB KnieHTy. AKLEeNT Nignucy€eTbCS AHAMOrOM BIACHOPYYHOr O
nignucy KnieHTa, Wo ckNapgaeTbes i3 Npi3BULLLD, iM'S T Mo 6aTbkoBI KnieHTa, 303Ha4YeHnx KnieHToM y 3asBi NpO HOQAHHS [HBECTULIAHUX
nocnyr/3asBi Npo HOJAHHS IHBECTULiINHMX nocnyr «MyRaif». 3pa3ok AKLLENTYy 3 AHANOroM BAIACHOPYYHOrO nignucy KnieHTa IBaHoBa IBaHA
IBOHOBMYQ, HONPUKIAL: «MOrogXyCb HA YKNAOEHHS [OrOBOPY KyNiBAi-Npoaaxy LiHHMX nanepiB (ENeKTpoOHHOro [oroBopy) HA YMOBQX,
BuknaneHmx B OdepTi AT «PanddaiizeH baHk» HMxuYe. IBaOHOB IBaH IBAHOBUYY.
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10.6. AKuenT, NiQNUCAHWIA AHAOrOM BIIACHOPYYHOro nignucy KnieHTa Ta HanpasneHnin BaHky 3 agpecn enekTPoHHOI now Ty KnieHTa,

303HAYEHOi Yy 3asBi NPO HAOAHHS IHBECTULINHUX NOCcnyr/3asBi NPO HOAOHHSA IHBeCTUUINHUX nocnyr «MyRaif», HO agpecy enekTpoHHOI

nowTn BaHky, 303HaYeHy y nyHkTi 14.5 CtatTi 14 uboro Posginy 7 MpaBwi, BBOXAETbCA MiQNUCOHMM BRAcHOpPYyY KnieHToOM Ta

CMPSIMOBOHUM HO HOCTOHHS FOPUOUYHMX HOCNIOKIB LOAO YKIOOEHHs 3 BOHKOM ENekTpOHHOro [OroBOpy HA 3a3HauveHux B OdepTi

YMOBOX.

10.7. 3 METOLO CMPOLLEHHS NPOLEAYPU YKNAAAHHS EnekTpoHHOro goroeopy, CTOPOHM [OMOBUIICH, LLO ANS BCiX ENEKTPOHHMX [OroBOpIB

O[HOKOBO 30CTOCOBYIOTbCS TO HE MOTPEbYOTb ByAb-AKOro QOAATKOBOIrO NOrOAXEHHS YMOBW, 3a3HAYeHi y nyHkTi 10.13 uiei CtaTTi 10

Po3giny 7 Mpasun (gani - «CTAHRAPTHI YMOBU»).

10.8. ENeKTPOHHMI [OroBip BBAXAETLCS YKNAAeHNM MK CTOPOHAMU B MOMEHT OTPUMAHHSA baHkoM Big KnieHTa AkuenTy.

10.9. [JaToo T 4YOCOM HAMNPOBMAEHHS KniEHTOM Ta OTpMMAHHA BaHkom AkuenTy Bif KnieHTa € pata Ta 4ac OTPUMAHHSA BAHKOM

€1eKTPOHHOK MOLLUTOK MOBIAOMIIEHHS, WO MICTUTb AKUENT, 3adiKCOBAHI HO BNACHOMY cepBepi baHKy AN BUKOPUCTAHHS €MeKTPOHHOI

nowTw. Y pasi HEOTPUMAHHS BaHKOM Big KNiEHTA eneKTPOHHOr 0 NOBiAOMIIEHHS 3 AKLLENTOM Y BCTAHOBIEHWI CTPOK 60 SKLLO OTPUMAHNIA

BaHkoM AkuenT MiCTUTb BigMiHHI Big OdepTn ymoBM, OdpepTa BBAXUETHCS BiAXUIEHO, O ENEKTPOHHNIA [OrOBIp — HEYKNAAEHNM.

10.10. [Hbopmauis cTocoBHO 3micTy OdepTun, AKLENTY, OATY TA YACY iX HAMPABNEHHSA/OTPUMAHHS GiKCYETbCS HO BIACHOMY cepBepi baHky

TO BoOAaTKOBO BIKCYETHCH BAHKOM LUNSXOM iX 36epexeHHs y BUTrNsAi okpemux abo ogHoro danny 3s'a3ky. ®ainnu, cdopmMoBaHi BaHkom

BiOMOBIAHO [0 uboro Po3spginy 7 Mpasun, 36epiratoTbcs BaHKOM y cnoci6, BU3HAYEHNA HAM CAOMOCTIVHO, 3 BUKOPUCTOHHAM BIIOCHOrO

anapaTtHoro Ta/abo NPorpamMHoOro 3a6esneyeHHs, Td € EAVHUM TA OOCTATHIM JOKA30M GAKTY YKIOOOHHS TA 3MICTy EnekTpoHHOro

LOroBOpPY, OTPUMAHMX/BiANPaBneHnx CTOPOHAMY eNeKTPOHHMX NOBiZOMEHb NPY NOro YKNAOAHH.

10.11. PO30pyKOBAHI TA 3ACBiQYEHi NiJNNCOM Ta neyaTkor BaHky BisyanbHi BigobpaxeHHs ObepTy, AKLENTY, € KoMi€to ENeKTpoOHHOro

OOroBopy Ha nanepi. IHdopmauia Npo HAaNpPaBneHi Ta OTpUMAHi OdepTu Ta AKLENTK, HASBHA HA CepBepi TA iHWOMY OBMAAHAHHI, WO

BMKOPUCTOBYETbHCA KNiEHTOM ang yknageHHs ENekTpoHHMX oroeopis BignosigHo o uiei CtatTi 10 Po3giny 7 MpaBu, HOCUTb BUKITHOYHO

LOOBIOKOBUI XapAKTep.

10.12. MMOBIAOMJIEHHS, LLO HAMPABAAKOTLCA BignoBigHO o uiei CtatTi 10 Po3giny 7 Mpasun, a came OdepTa, AKLenT He NOTPebytoTb

HeobXigHOCTi HOOQAHHS ix CTOPOHAMU B MANEPOBOMY BUMNSLi, afie MOXyTb 6yTW 30 B6aXaHHSM CTOpPIH y NMOAAMbLUOMY CKNAAEHI Ta

nignucaHi Ha nanepi.

10.13. CTOHAAPTHUMU YMOBAMM KOXHOI0 ENEeKTPOHHOIO JOroBopy €:

() Mopsimok (ymoBM) Ta cTpok cnnatu Mokynuem Cnnata  pgorosipHoi  BapTtocTi  UiHHMX  nanepis  (Cymyn  Oorosopy)
3arasibHOi 4OroBiPHOI BAPTOCTI LiHHMX NAMEPIB,  3AINCHIOETbCS MOKYNLUEM LIISXOM MEPEKa3y MPOLUOBUX KOLUTIB HO PAXYHOK
Cnoci6 po3paxyHkKiB MpoaaBus y BAMOTI, y AKill BUPOAXEHA [OroBipHA BAPTICTb LliHHMX nanepis Ta

BM3Ha4YeHa CTopoHamu y CnewianbHUX YyMOBOX.

Y BMNAAKY KO MokynueM LiHHMX nanepis € KnieHT:

cnnata lMokynuem 3aranbHOi [OroBipHOI BAPTOCTI LiHHMX nanepiB (cymu
[OroBopy) 34iNcH0eTbCS Ao 16:00 (3a KMIBCbKUM 4ACOM) OHS, BKA3OHOMO B
EnekTpoHHOMY [oroBopi. [PU3HAYEHHS NNaTeXxy Yy pPO3pAaxyHKOBOMY
BUIrNA4i MOE ByTW BWMKIQOEHO HACTYMHUM 4YmMHOM: «OnnaTta 3a KyniBmto
LiHHUX nonepiB 3rigHO gorosopy , 6e3 MAB. NI, IMH» abo «Onnata 3a
kynisnto LN 3r. Oor. N2 [e] i [e] 6e3 MOB»

3060B's3aHHA KnieHTa 3 onnaty WiHHUX NanepiB MOXYyTb GYTW BUKOHOHI
WnaxoM npoBefdeHHs1 BaHkom pebetoBoro nepekasy (QOroBipHOro
CMUCAHHS) KOLUTIB BiAMOBIAHO Oo NyHKTY 8.7, 8.8. CTaTTi 8 Po3piny 7 Npaswun.
Y Bunapky skwo Mokynuem UiHHMX nanepiB € baHk: Cnnata Mokynuem
30rasibHOi  JOrOBiPHOI  BAPTOCTI  UiHHMX nanepiB  (Cymun [OroBopy)
3MOJACHIOETBCS  3riHO  3i  cheuioNbHUMKM  YMOBAMM  (MONOXEHHSMM)
BM3HOYEHVMWN €/1eKTPOHHMM [OrOBOPOM, Afie TilbKU MiCAS 3APAXyBAHHS
LiHHUX NanepiB HO PAXYHOK Y LiHHUX nanepax baHky.

Po3paxyHkn 30 ENeKTpoOHHMM [OrOoBOPOM 3[iNCHIOTLCS 6€3 AOTPUMAHHS
NPUHLMMNY «MOCTABKA GiHAHCOBUX iIHCTPYMEHTIB NPOTK OMIATUY.

(b)  YmoBu, nmopsgok Ta CTpok nepexony npae [lokyneub 3060B'A3yeTbCsl HOOOTU OEMNO3WUTAPHIA YCTAHOBI, KA 3AINCHIOE

B/TOCHOCTI HO LiHHI nanepu: BEOEHHS M0ro PaxyHKy Yy LiHHWX MANepax, HanexXHUM YMHoM odopMieHe
PO3NOpAOXEHHS NPO 30PAXYBAHHS LiHHUX nanepis (MpaB HA LiHHI nanepwu),
Wo € npegmMeToM ENEKTPOHHOro [OroBOpy, 30G3HAYMBLUM Y TAKOMY
po3snopsagxXeHHi MNpogaBusa y SKOCTI KOHTPAreHTa Ta iHWy iHpopmadito,
HeobXigHy [ON9 BUKOHOHHS 3000B'AI30Hb 3 MOCTOBKU LiHHMX MNAMEpiB.
MpopaseLb 3060B'A3yETbCH HOOATW OEMNO3UTAPHINA YCTAHOBI, KA 30iACHIOE
BEOEHHS MO0 PAXYHKY Y LIHHUX NANepax, HANeXHUM YMHOM OdpopMIIeHe
PO3NOPSOXEHHS NMPO CMUCAHHS LiHHMX Nanepis (NPAB HA LiHHI nanepw), Wwo
€ npegmMeToM ENEKTPOHHOro [OroBOpYy, 303HAYMBLUA Yy  TAKOMY
po3nopsamXeHHi Mokynusa y $SKOCTi KOHTPAreHTa Ta iHWy iHPopmaLito,
HeobxigHy And BUKOHOHHS 3000B'130Hb 3 MOCTOABKU LiHHWUX MAMepiB.
Po3nopsigXeHHs MOAATHCS He MisHile OHS, 303HAYEHOro B ENeKTpoHHOMY
OOroBopi.

Y 6yab-gakomy BUNAgKy y pasi npogaxy baHkom UiHHUX nanepis KnieHTy,
BAHK HOOAE PO3MOPSAXKEHHS HA CMUCAHHS LiHHMX nanepiB (NPAB HA UiHHI
nanepw) 3 PaxyHKy y WiHHUX nanepax BaHky nuiie nicns 3apaxyBaHHS Ha
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POXYHOK BaHKy yci€i cymn, WO CTAHOBWUTb [OOrOBiPHY BAPTICTb LIiHHUX
nanepis, aKa nignarae cnnati KnieHtom.

MopaHHA Big iMeHi KnieHTa po3nopspXeHHs MPOo 30PAxXyBAHHSA  LiHHUX
nanepis (NpaB HA LiHHI nanepn) Ha PaxyHOK Y LiHHMX nanepax KnieHta abo
PO3NOpPAOXEHHS MPO CNNCAHHS LiHHMX nanepiB (MpaB HA LiHHI nanepu) 3
PaxyHka y LiHHMX nanepax KnieHTa Moxe 34iiCHIOBATUCh BAHKOM LUNSXOM
peanisauii HAM MOBHOBOXEHb KEPYHUOro PAXYHKOM Yy UIHHMX nanepax
BiOMOBIOHO A0 NyHKTY 2.23 CTaTTi 2 Po3piny 7 Mpasun.

(c) Y Bunogky QHyNOBAHHSA NiueH3ii BaHKY HA MPOBOOXKEHHS OUNEPCbKOi QisfbHOCTI HA PUHKOX KANiTany, BiGOMOCTI NPO Ky
3a3Ha4YeHo y lMpasunax, yknogeHuin ENeKTpoHHWIA JOroBip 3anMWAETbCS YUHHUM 6e3 O6yab-aKnx 3MiH Ta Oi€ OO MOBHOrO
BMKOHAHHS CTOPOHAMU MOro YMOB.

(d)  Cnopw nignaraTb BUpPiLWEHHIO MiX CTOPOHAOMM y NopsaKy, BCTAHOBNEHOMY cTatTeto 17 Posginy 7 Mpaswn.

() CrtopoHM MigTPMMYBATUMYTb 3B'A30K 6e3nocepedHbO Ta/A00 4epe3 CBOIX YMOBHOBOXEHUX OCIO Ta 3 BMKOPUCTAHHSM
MorogXeHnx KaHAnMIB 3B'A3KY.

(f) ENeKTpOHHUI 0roBip BBAXAETLCA PO3ipBAHMM KiEHTOM CBOiX 3000B'A30Hb 3 MOCTABKM 060 ONAATY LiHHUX NAMepPIB y CTPOK,
BCTOHOBEHU CreuianbHUMN YMOBAMU. 3MiHW 00 ENEeKTPOHHOro LOroBOpYy MOXYTb BHOCUTUCH 30 B3AEMHOKO 3rof0K CTOPIH.

3 iHiyiaTBM KnieHTa ENeKTpOHHWIA [OroBip MOXe 6yTW PO3iPBAHWIA/MPUNMHEHUIA 30 B3OEMHOIO 3ro40H CTOPIH BUKJTHOYHO 30
YMOBW, L0 XXOAHA i3 CTOPIH HE MOYasd NOro BUKOHAHHS.

() 36epexeHHs Ta 3axucT iHopMaLii, WO BiAMOBIAHO A0 30KOHY HONEXWUTb OO KOHOIAEHUIMHOI, 30iMCHIOETLCS Y MOPAOKY,
BCTOHOB/IEHOMY CTaTTeto 14 Po3giny 7 Mpaswn.

(h) BaHk Ma€e NpaBo BiAMOBUTY KNIiEHTY B yKNAAEHHI/BMKOHAHHI BiAMOBiAHOro ENeKTpoHHOro 4oroBopy, 30kpema y BUnagky, SKLo
BbaHk B6AYQE, WO TAKi Aii MOXYTb NPU3BECTM A0 MNOPYLLUEHHS BUMOT 30KOHOAABCTBA YKPAiHU (30KpeMa, MAHIMYMOBAHHS LiHAMN
Ha GOHOOBOMY PUHKY A0 YyKNOOOHHA OOrOBOPIB 3 BMKOPUCTAHHAM iHCaOepcbkoi iHdopMauii), Npo Taky BigMoBY BaHk
nosigomnsie KnieHTa yepes CBOiX YNMOBHOBAXEHNX OCi6 TA 3 BUKOPUCTAHHAM MOrogXeHnX KaHaNiB 3B'A3KY.

(i) KnieHT nigTBEPOXYE, WO 0O YKNAAAHHS EnekTpoHHOro gorosopy KnieHT oTpuMaB BCto iHGopMaLito, nepenbayeHy ctaTTeto 7
3akoHy YkpaiHu «po diHaHcoBi nocnyru Ta GiHAHCOBI KOMMAHIi». KNiEHT 30CBiAYYE, WO 303HAYeHA iHGOPMALia € OOCTYMHOK
B Micusx 0bC/yroByBAHHS KNi€EHTIB baHky Ta/a60 Ha CaiTi BOHKY, O TAKOX € MOBHOK TA JOCTATHLOK OJ1S1 MPUBUIIbHOIO
PO3YMiHHA CyTi GIHOHCOBMX MOCAYr, WO HO[ATbCA BaHKOM. YMOBU ENeKTPOHHOro [oroBopy 3po3yMini, BiAMoBiAATb
iHTepecam KrieHTa, € pO3yMHUMU TA CNPABESTVBAMMU.

CtatTs 11. NopsaoK HAJAHHA BaHKOM IHBeCTULiHUX Nocnyr 3a gonomMoroto Mo6inbHoro goaaTtky «MyRaif». YknageHHs
JoroBopiB KyniBni-npopaxy LiHHMX nanepis 3a gonomoroto Mo6inbHoro poaaTtky «MyRaif» ([loroBopiB KyniBni-npogaxy
uwiHHMX nanepiB «MyRaif»)

1.1. Ong uinew uiei CTATTi HOCTYNHI TEPMIHM YXMBAKOTHCA Y TAKUX 3HAYEHHSX:

JoroBip KyniBni-npopaxy LUiHHUX nanepiB «MyRaif» - [unepcbkuin [OroBip WOAO KyniBAi-Npogaxy o6Airauiil BHYTPILHbOI

LOep>XaBHOi No3uku (gani — OBAMM), Wwo ykNagaeTbes Mixk bBaHkom Ta KniEHTOM B eNeKTPOHHI dopmi 30 fonomoroto3 MobinbHoro [oaatky

«MyRaif» Ta B nopsgky, Bu3HayeHomy uieto CtatTero 11 Posginy 7 Mpasun.

3agBa Npo HAQAHHSA IHBecTULiNHMX nocnyr «MyRaif» - nignucaHa KnieHToM Ta BAHKOM 3 BUKOPUCTOHHAM MOBinbHOro Jogatky

«MyRaif» 30580 Npo HOQAHHS IHBECTULIRHMX Nocnyr (MOCAyr 3 TOPriBAi LiIHHMMUW NAnepaMm) Ha YMoOBaOX [Jorosopy.

PaxyHoK Yy WiHHMX nanepax KnieHTa gna «MyRaif» - paxyHok KnieHTa y LiHHUX nanepax, BiokpuTuin KnieHToM B [eno3nTapHin

YCTAHOBI BaHKy 3 BUKOPUCTAHHAM dyHKLioHany MobinbHoro gopatky «MyRaif» Ha nigcTasi [loroBopy Npo 06CyroByBAHHS POXYHKY B

UiHHUX nanepax B AT «PariddaiseH BaHk».

Po3nopspkeHHs-3a51B0 HO BUKOHAHHS agMiHiCTPAaTMBHOI onepauii 3a gonomoroto Mo6inbHoro gopatky «MyRaif» - 3assa npo

BigKpUTTS KnieHTY paxyHKy B LiHHUX nanepax gnsa «MyRaif», aka nignucyetbcsi KnieHToM 3 BUKOPUCTAHHSAM dYyHKLUiOHaNy

Mo6inbHoro popatky «MyRaif» 30 dopmoro BaHky 3rigHO 3 MoNoXeHHSM NPOo Aeno3nTapHy gisnbHicTb AT «PaiddainseH BaHk» (BUTAr

3 AKOro po3MilLleHo Ha Be6-canTi baHky y Mepexi IHTepHeT 3a appecoto https://raiffeisen.ua) BinnoBigHO [0 yknageHoro mix baHkom Ta

KnieHTom JoroBopy Npo 06CnyroByBAHHS PAXYHKY B LiHHMX NANepax.

[lorosip Npo 06cnyroByBAHHS PAXyHKY B LiHHUX nanepax B AT «PanddainseH baHk» (B win cTaTTi Npasun ckopoyeHo - Jorosip npo

06CNyroByBAHHS POXYHKY B LiiHHUX MANepax) - AOrosip NPo 06CyroByBAHHSA PAXYHKY B LiHHUX nanepax B AT «PanddaiizeH baHk», akuia

YKNOQAETLCA NifNNCaHHAM BaHkom Ta KnieHTom 3asBy npo akuenT My6niyHoi Npono3unuii Ta BiGKPUTTS POXYHKY B LiHHMX NAnepox 3d

dopmoto, HaeepeHoto y CTBOPUTMAHOMY OOAOTKY OO YMOB [OroBOpy Mpo O6CMYyroByBOHHS POXYHKY B UiHHWX nanepax B AT

«PanddainseH BaHky, o yknagaeTbes 3 GisMYHNMN 0COBAMM LLASXOM NPUEOHAHHS, PO3MILLEHMX HO Be6-canTi BaHKy y Mepexi IHTepHeT

30 agpecoto https://raiffeisen.ua (y pasi 9KLWO CTAHOM HO MOMEHT BiGKPUTTS PAXYHKY B LiHHUX NANepax TAKA 3dsBA MixX BaHkoM Ta

KnieHToM He yknageHa).

11.2. BaHk 3a gonomoro MobinbHoro gonatky «MyRaif» Hapae KnieHTy, akuin npoiwos Peectpauito B MobinbHoMy goaatky «MyRaify,

iHbopmauito npo:

11.2.1. akTyanbHy npono3uuito BaHky Ha BIANOBIAHMI MOMEHT Yacy wono npopaxy KnieHty OBLM, siki nepebyBatoTb y BNACHOCTI BAHKy

(3anponoHoBaHy BaHKOM [oOroBipHy BApTICTb ogHiei OBLM), a TaKOX iHLWY [oBioKoBy iHPopmauito wono Taknx OBAT;

KnieHT MoXe 03HaANOMUTWUCb 3 MOBHOK iHGOPMALED NPO 3aMNPONOHOBAHI BaHKOM UiHHI nanepu (OBOMN) Ha odiuiiHomMy Be6-canTi

MiHicTepcTBa GiHAHCIB YKPAiHW (BEPXXABHOrO OpraHy, kv 3AiNcHIOE po3miweHHs OB Big iMeHi YKpaiHm) y mepexi IHTepHeT 3a

nocunanHam https://mof.gov.ua/uk/ovdp-shho-perebuvajut-v-obigu abo Ha odiuiiHoMy Beb-canTi HauioHaNbHOro 6aHKY YKPQiHU

(menosuTapin, akni 3gincHI0E 06NiK po3milteHnx OBLOIM) 3a nocunaHHsaM https://bank.gov.ua/ua/markets/ovdp.

11.2.2. akTyanbHy npono3uuito BaHky HA BiANOBIAHMI MOMEHT Yacy Wopo Kynisni y KnieHta OBAI, ki nepebyBatoTb y BAAcHOCTi KnieHTa

(3anponoHoBaHy baHkoM [oroBipHy BapTiCTb ogHiei OBAIM).

11.2.3. OBAMN, sxi 6ynu npuabdaHi KnieHToM y baHky Ta 061iKoBYOTbCH HO PAXYHKY B LiHHUX nanepax KnieHTa, Bigkpntoro baHkowm;
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11.3. Kni€HT 30 pe3ynbTATOM O3HANOMJIIEHHS 3 IHPOPMALLIEHD, BU3HAYEHO Y MignyHKTAX 11.2.1. nyHkTY 11.2. ui€i CTaTTi 11 Po3giny 7 Mpasun,
MOXe 3 BUKOPUCTOHHAM iHTepdelicy MobinbHoro pogatky «MyRaif» obpatu kinbkicte OBAIM, siki BiH nnaHye kynutn y baxka/npogatu
BaHky (B 3aneXHOCTI Big 06paHoro po3giny y MobinbHoMy gogatky «MyRaif»). 3a pe3ynbTaToM BU3HAYeHHs1 KnieHTom KinbkocTi OB
TA HOTUCKAHHSA KHOMKK «CTBOPUTK 30sBKY» 3acobammu MobinbHoro gopatky «MyRaif» 3anoBHIOETbCS dOpMa ONa BBEOEHHS OAHUX,
pe3ynbTaTy 06pobKM KO HANPABNATLCSA BaHky. Taka dopma MicTUTb: (a) iHdopmaito Npo KnieHTa, Moro ineHTNIKaLiiHi Ta KOHTAKTHi
paHi, (b) kog ISIN Ta kinbkicte OBAIN, aky KnieHT nnaHye npngbaTtun y baHky.

MpauiBHKK nigpo3giny BaHky, skunii 3a6e3nevye 3AiNCHEHHS BAOHKOM AignbHOCTI 3 TOpriBni GiHAHCOBUMMW IHCTPYMEHTAMW HO PUHKAX
kaniTany (ynoBHOBOXeHMI NpedcTaBHMK baHKy), 3a pe3ynbTaTom po3rnsay iHbopmalii, HogaHoi KnieHToM y BignoBigHOCTI OO LbOro
NYHKTY, 3B'A3y€TbCA 3 KniEHTOM Ta 3abe3neyye opraHisauito ykNagaHHe Wwopo Bu3HaveHux KnieHtom OBLONM Ta 30 3aMpONOHOBAHOKO
BaHKOM [OrOBiPHOLO LiiHOK ENEeKTPOHHOro JoroBopy Y BignoeigHocTi o CTatTi 10 po3ainy 7 Mpasusi, d TAKOX AOro NoAdsbLUE BUKOHOHHS
K 3 60Ky BaHky, Tak i 3 60Ky KnieHTa.

KnieHT 30 pe3ynbTaToM 03HANOMIEHHS 3 iIHPOPMALiEto, BUSHAYEHO Y MignyHKTax 11.2.3. nyHkTy 11.2. uiei CtaTTi 11 Po3giny 7 MNpasun,
MOXe 3BEPHYTUCS [0 BAHKY 3 BUKOPUCTAHHAM 30CO6iIB 3B'13Ky, HOBEAEHWX Y LbOMY PO34iNi, 415 YKNAAAHHS ENeKTPOHHOro JoroBopy Ha
30MNPONOHOBAHMX BOHKOM YMOBQOX. 30 MiACYyMKOM TOKOrO 3BePHEHHS NPALBHMK Nigpo3ainy baHky, akui 3abe3neyye 30ilncHeHHS BaHkom
LiNbHOCTI 3 TOPriBNi GiHAHCOBNMM IHCTPYMEHTAMM HO PUHKAX KANiTANy (YyNOBHOBAXEHWIA NpeAcTABHUK BaHKy) 3a6e3neuye opraHisadito
YKNOOOHHS LWOoQ#o BU3HayeHux KnieHTom OBMAM Ta 3a 3anponoHoBaHOH BaHKOM [OroBipHOH LiHOW ENEKTPOHHOro [OroBopy Yy
BignosigHocTi go CtaTTi 10 Po3giny 7 MpaBun, a TAKOX NOro Nofasblie BUKOHAHHS K 3 60Ky BaHKy, Tak i 3 6oky KnieHTa.

Kpim TOro, 3 MeToto CnpoLLeHHs NpoLeaypuy YKNagaHHs [JoroBopis KyniBni-npogaxy LiHHMX nanepis «MyRaif» BaHk Ta KnieHT y3rogunnu,
LLIO CKIOJ0BOK KOXHOro EnekTpoHHoro gorosopy € IHdopmadia ong KnieHta npo AT «PaiiddarizeH BaHk» Ta MOro nocnyru 3 Toprisni
diHAHCOBMMU iHCTPYMeHTaMM (Mocnyru iHBecTuUinHOI dipMu), HaBegeHa y dodaTtky 11r go Mpaswn (gani - «IHbopmauis npo nocnyru
BaHKy HO PUHKY UiHHUX nanepie»). IHGopmauis ang KnieHTa BBAXAETbCA CKIGQOBOK TO BKIHOYEHOK [0 KOXHOro EnNeKTpoHHOro
LOroBopy.

YNOBHOBOXEHWI NPEACTABHUK BAHKY [0 YKNOAOHHS BignoBigHOro ENEKTPOHHOro [OroBOPY MAE NPABO 3anNUTATK y KNieHTa B pamkax
BMKOHOHHS BAHKOM BMMOTI 30KOHOAABCTBA MPO 30MO6IiraHHS T NpOTUAito neranisauii (BigMMBAHHIO) LOXOAIB, OAEPXAHNX 3NTOYNHHUM
LWNXOM, GiHOHCYBAHHIO TEPOPU3MY TA GiIHOHCYBAHHIO PO3MOBCIOAXKEHHS 36p0Oi MACOBOIrO 3HULLEHHS OKYMEHTW Td iHGOPMALLtO LLoJ0
OXepen NOXOOXEeHHs KOLWTIB, fKi cnpsiMoByoTbca KnieHTom Ha kynisnto OBAMM y Banka (y pasi kynisni Knientom OBAMN y BaHka) abo
cnpsiMoBYyBanMCb Npu kynieni OBAI, siki 0611iKOBYHOTbCS HO PAXYHKY B LiiHHMX nanepax KnieHTa Ta aki KnieHT nnaHye npogaTtn banky (y
pasi npogaxy KnieHtom OBLNM BaHKy). Y pasi HEMOXMBOCTI OTPUMAHHS OOKYMEHTIB Ta iHbopmMaLii y BiANOBIGHOCTI 40O LbOro nyHKTY,
BaHK MOXe yTPUMATUCD Bif, yKNAAAHHSA ENEeKTPOHHOro orosopy.

1.4.MNicna TexHiyHoi peanisauii BigNoBigHOro GpyHKUioHany B MobinbHOMY 3aCTOCYHKY «MyRaif» KnieHT MaTvMe MOXNUBICTb OTPUMATH
30 gonomoroto MobinbHoro pogaTky «MyRaif»:

1) IHBecTUUiNHI nocnyru 3 Kynieni yiHHKX nanepis (OBOM) y BaHKy LWIASXOM yKNageHHs 3a8BM NPO HAZAHHS IHBECTULIMHUX Nociyr
«MyRaif» (Kwo paHiwe KnieHT He nignucyBaB 3asBW NPO HAOAHHS IHBecTuUiiHMX nocnyr «MyRaif»), Onnepcbkux LOroBopiB LoJo
kynisni-npogaxy OBAOIM (Qorogip KyniBni-npogaxy LiHHMX nanepiB «MyRaif»), a TAKOX 3 NiANMCAHHAM NAATIXHOI iIHCTPYKLUii KnieHTa npo
nepekas 3 MoTo4YHOro paxyHky KnieHTa Ha paxyHku BaHKy rpoLLOBUX KOLUTIB B CyMi 30rasibHOI [OrOBiPHOI BAPTOCTI LiHHMX NAMNepiB., Lo
6ynyTb NpupbaHi KnieHtowm;

2) Jeno3nTapHi NOCNyr, MOBA3GHI TA HEOBXIOHI ANS YKNOOOHHA TO BUKOHOHHS [JOroBOpY KymniBAi-Npogaxy LiHHUX nanepiB «MyRaif»,
30KpeMaq, LLoJo:

- yKNagaHHa 3 baHkom [loroBopy npo o6cyroByBAHHS PAXYHKY B LiHHMX nanepax (akwo KnieHT paHile He yknapas TAKWUA [OroBip 3
BaHkoMm);

- YKNOaaHHS 3 BaHKoM PO3MopsigKeHHS-3a5BM HA BUKOHOHHS OOMiHICTPATMBHOI onepauii 3a gonomoroto «MyRaif» (akwo y KnieHTta
BiACYTHIin PaxyHOK y LiHHMX nanepax KnieHTa gns «MyRaif»);

- NIANUCAHHS PO3MNOPSOXEHHS HA MOCNYrY 3 NPOBEOEHHS AENO3UTAPHMNX ONepaLiin Ha PaxyHKy y LiHHUX nanepax KnieHta ana «MyRaif»
(3apaxyBaHHA LiHHMX Nanepis (MPaAB Ha LiHHI nanepwn);

- GOPMYBAHHSA TA HOJAHHS KNIEHTY BUMMCOK 3 PAXYHKY Y WiHHMX nanepax KnieHta ansg «MyRaif».

3 MEeTO OTPUMAHHS IHBECTULNHMX nocnyr B MobinbHoMy gopaTtky «MyRaif» KnieHT noBuHeH MaTu BigkpuTuiA HO yMOBAX [LoroBopy npo
06CNyroByBAHHS PAXYHKY B LiHHUX NANepax B AeNO3MTAPHINA ycTaHOBI BaHky PaxyHoK B LiHHMX nanepax KnieHta ans MyRaif, a Takox
MOTOYHUI paxyHOK B BaHKy Ta 3a6e3neunTn BigCyTHICTb 06MEXeEHb NP 3QiINCHEHHI onepaLii 3a TAKUMUN PAXYHKAMMU.

11.5. BOHK HOQOE HBECTULINHI nocnyry (nocayrv 3 TOPriBni LiHHMMK nanepamu) 3 BUKOPUCTAHHAM MobinbHoro popatky «MyRaify y
06ca3i 3rigHO 3 TEXHIYHMMK MOXMBOCTAMM MobinbHoro goaatky «MyRaif» CTAHOM HA BigNOBIAHMIA MOMEHT Yacy.

TexHiyHa peanizayia ¢dyHKuioHany MobinbHoro gonatky «MyRaif» nepenbavyae, WO IHBECTULIAHI NOCNYrK 3 YKNOOOHHAM 30sBU NPO
HagaHHS IHBecTUUinHMX nocnyr «MyRaif» Ta/abo Jorosopy KyniBni-npogaxy LiHHMX nanepis «MyRaif» 6yayTb gocTyni KnieHTam, wo €
rpoMagsHaMm YKpPAiHU Ta MOOATKOBUMM Pe3NOEHTAMM YKPQAiHK; y pa3i akLwo KnieHT € GiznyHo ocoboto-nignpremuem Ta/abo 0coboto,
KO 30iNCHIOE He3anexHy NpodeciiHy BisnbHICTb, IHBECTULiIHI NOCNYrM HOOATbCS BAHKOM TakoMy Kri€HTY BUKMOUYHO K Gi3nYHIl
0CO6i ANs 3040BOJIEHHS NOro 0COBUCTUX NOTPED TA HE MOXYTb BUKOPUCTOBYBATUCS KNiEHTOM AN Uinen 3niiCHeHHS NignpueEMHULbKOI
ab0 HesanexHoi npodeciiiHoi OisnbHOCTI. B pasi HesignoBigHOCTI KnieHTA UMM KpuTepisM, BaHK noBigoMnse Moro Npo HeobxOHICTb
3BEPHYTUCb Y BiAdiNeHHs BaHKy 0N OTPUMAHHS IHBECTUMUIRHMX nocnyr (WnsiXoM HanpaeneHHs KnieHTy Push-nosigomneHHs 3a
pornomoroto MobinbHoro gogatky «MyRaif» Ta/a60 enekTpOHHOro NOBIOOMIIEHHS HO AOPeCy eNekTPOHHOI nowTn KnieHTa (Ha po3cyn
BaHky)).

KnieHT, 9k o3HanmoBuBCcsH B MobinbHOMy pgodatky «MyRaif» 3 iHGopmaLi€d NMpo akTyanbHy Npono3wuuito BaHKy Ha BignosigHWUi
MOMEHT Yacy Woao npodaxy KnieHTy wiHHmMx nanepis (OBAMN), siki nepebyBatoTb Y BAACHOCTI BaHKy, 3anponoHOBAHY BAHKOM JOroBipHY
BAPTICTb ofHiei OBAONM, o TOKOX iHLIOK AOBiIAKOBOK iHOopmalito wono Takux OBAI, HO BNACHUIA PO3CY[ YXBOSOE PilLUEHHS OO0
30UiKABMEHOCTI B KyniBfi BignosigHux OBA[M.
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KnieHT mMoXe iHiLiloBATN OTPUMAHHS IHBECTULiNHUX nocnyr B MobinbHoMy gopatky «MyRaif», B TOMy uncni CTBOpUTM 308BKY LLOAO iX
OTPUMOHHS. HopaHHS IHBECTULINHUX nocnyr 3 6oky baHKy (MigNMCAHHS TO BUKOHAHHSI HEOBXiAHMX [OrOBOPIB, 3APAUXYBAHHS/CMNCAHHS
LiHHMX nanepiB) 30iMCHIOETLCS B pOboui AHi BaHKy.

11.6. 3 meToH0 iHiLitoBaHHS KyniBni KnieHtom OBLIM, aki nepebyBatoTb y BAACHOCTI BaHky, 3a gponomoroto MobinbHoro gonatky «MyRaif»,
KnieHT obupae/3a3Havae y BignoBigHoOMy po3gini/sBikHi MobinbHoro gopatky «MyRaif» wngxom 3anoBHeHHS BiANOBIGHUX NoniB popmu
(060 gexinbkox NoB'a3aHMx Gopm):

(a) UiHHI nanepw, 30NNAHOBAHI HUM NS NPUABAHHS, 3 HASBHOrO nepeniky, cGopmMoBaHOro baHkom 3a kodom ISIN BUMYyCKiB LiHHMX
nanepis (CTAHOM HO MOMEHT BiLOBPAXEHHS iHPopmaLii KnieHTy);

(b) kinbKicTb LiHHMX Nanepis, WO NpMA6aBATLCA (B MEXAX BM3HAYEHOI BAHKOM MiHIMAMIbHOI T MAKCMMANIbHO MOXIIMBOI KifTbKOCTI
LiHHMX nanepis, WO Moxe 6yTn NnpugobaHa);

(c) moToYHMIN (KAPTKOBMI) PAXyHOK KMi€HTA, SKWA BMKOPUCTOBYBATMMETbCA HUM AN OMMATU NPUOBAHUX UiHHMX nanepis Ta y
NOAANbLIOMY BUKOPUCTOBYBATUMETHCS 11 OTPUMAHHS KYMOHHMUX BUMAAT TA CYMU NOrALUEHHs 3a LiHHUMK nanepamu (3a 6oprosnmm
LiHHAMW nanepamu);

(d) agpecy enekTpPOHHOI NOLLTY 41 HONPABIEHHS MPUMIPHUKA yknageHoro Jorosopy KyniBfi-npogaxy LiHHUX nanepis «MyRaify, iHLLnX
LOroBOpiB/0OKYMEHTIB TA 3BiTY NPO BUKOHAHHS (Y YOCTUHI OENO3UTAPHUX Onepawii).

Ha ubomy eTtani KnieHT TAKOX MOE 03HAMOMUTMCS 3 IHGopMaLieo Npo nocnyru baHKy HO PUHKY LiHHKX NanepiB Ta iHbopmaLlieo Npo
penosuTapHi nocnyrn baHky B MobinbHomy gopatky «MyRaif». LUNSXoM HOTUCKAHHA KHOMKWU «MpomoBXutm» KnieHT nigTBepOXye
03HONOMIEHHS 3 Li€to iIHPOPMALLiED, O TAKOX MiATBEPAXKYE AKTYANbHICTb CBOIX HOOAHNX BAHKY OAHWX.

HaTtucHyBwn «MpogoBXnTy, KNiEHT NepexofmTb HO eKPaH, Oe MA€E 03HAWMOMUTUCH i3 NPOekTOM JoroBopy KyniBi-npogaxy LiHHUX
nanepis «MyRaif», iHWKMKN OOroBOPAMMK, PO3MOPSAXEHHAMMU, O TOKOX MEPEBIPSE MPABWUIbHICTb/[OCTOBIPHICTb 3A3HAYEHOI B HUX
iHpopmauii Ta paHmx KnieHTa sk Mokynus OBLMN. Yci o6ymoBreHi Lieto CTaTTero LOKYMEHTU ANt HOQAHHS IHBECTULiIHMX nocnyr «MyRaif»
$opMyOTbCS OBTOMATM30BAHO 30 dopmamun BaHKy 3 BMKOPUCTAHHAM iHdopmauii, HopaHoi KnieHToM BaHky, y ToMy uuichi npu
30MOBHEHHI BiANOBIAHNX GOPM, O TAKOX iHLLOI HaSBHOI B BaHKy iHbopmauii npo KnieHTa.

KnieHT 3060B'A3aHMI MEPEeBipUTU 3MICT CBOIX OOHUX T4, Y PO3i HEOBXiOHOCTi, OHOBUTU Taki AaHi y po3gini «Mpodinb i
HanawTyBaHHA/OHOBUTY OAHi aHkeTu» MobinbHoro gonaTky «MyRaify. AKwo Taki OaHi He € akTyanbHUMW/LOCTOBIPHUMU, KiEHT He
MOE NpaBa Nignucyeat [Loroeip KyniBni-npogaxy WiHHMX nanepis «MyRaif», iHLWi oroBopn/ooKYMeEHTU, TO CAMOCTINHO Hece BCi pU3nKu,
MOB'SI30HI i3 HEMOBIQOMIIEHHAM BAHKY MPO 3MiHY CBOiX OAHUX.

Micns 03HANOMIEHHS 3 IHPOPMALLEHD NPO NOC/Yr T JOrOBOPAMU/OOKYMEHTAMM, HATUCKAUN «KynuTu obnirauiin KnieHT 3gilicHioe
nignMcaHHs YaockoHaneHum EN B «MyRaif» HOCTYNHMX OroBopiB/0oKYMEHTIB B TAKi NocnigoBHOCTI (ani - JJoKyMeHTU 3 Kynisni LiM):
1) sKwo mix baHkom Ta KnieHToM He yknageHo Jorosip Npo 06cnyroByBAHHS PAXYHKY B LiHHUX nanepax, KnieHT nignucye 3assy npo
akuenT MNy6niyHoi npono3uuii Ta BigKpUTTA paxyHKy B LiHHUX nanepax (Ha YMOBAX OOroBopy npo o6C/yroByBAHHA PAXYHKY B
LiHHMX nanepax B AT «PanddaiizeH baHk», WO yKNagaeTbest 3 GisUYHUMU 0COBAMU LISAXOM MPUELHAHHS, PO3MILLEHNX HO BE6-CanTI
BaHky y Mepexi IHTepHeT 3a agpecoto https://raiffeisen.uq;

2) aKkwWo y KnieHTa BiACYTHI PaxyHoOK y UWiHHMX nanepax KnieHta gns «MyRaif», KnieHT gna noro BigkpuTTa B 4ENO3UTAPHIA YCTAHOBI
BaHky nignucye Po3nopapgKeHHs-3as8BY HO BUKOHAOHHA aAMiHICTpAaTUBHOI onepauii 3a 4oNoMororo 3acTocyHKy «MyRaif»;

3) sikWwo KnieHT paHie He nignucyBaB 30sBY NPO HOOAHHS iHBeCTUUinHMX nocnyr «MyRaif», KnieHT nignncye 3asBy Npo HAQAHHSA
iHBecTULiNHUX nocnyr«MyRaif»;

4) [Jorosip KyniBni-npogaxy LiHHMX nanepis «MyRaif»;

5) nnatixHy iHCTpyKUito KnieHTa npo nepekas 3 MoToYHOro paxyHKy KnieHTa HO paxyHKM BAHKY rpoLLOBMX KOLUTIB B CyMi 3ArasibHOI
LOroBipHOI BAPTOCTI LiHHUX Nanepis, Wo npuabasatoTbcs KnieHToMm. MnaTtidkHa iHCTPyKLUis GOpMyeTbCS ABTOMATU30BAHO 30 GopMaMU
BaHKy 3rigHO 3 pekBi3nTamu, 3a3Ha4YeHMU B [LOroBopi KyniBni-npogaxy LiHHMX nanepiB «MyRaif», a Takox 3a3HaveHnMn KnieHTom B
Mob6inbHomy popaTky «MyRaify;

6) Po3nopsAXeHHs KniEHTa BUKOHOHHS [ENO3UTAPHOI onepawiin (3apaxyBaHHs/CNMCaHHS) na PaxyHKy Yy LiHHMX nanepax KnieHta ans
«MyRaif» (3 MeTO 30paxyBAHHS MPUAGAHMX Y BOHKY WiHHWX nanepis).

Micna nignucanHa YpockoHaneHum EMN KnieHta [okymeHTiB 3 kynieni LM), BaHK 30iACHIOE MiONWCOHHS 303HAYEHUX B MyHKTAX 1-4
LOrOBOPIB B €JIEKTPOHHI dopMi LLNSXOM foOABAHHS KBanidikoBaHoro EM ynoBHOBAXEHMX OCi6 BaHKy.

BaHK HO BNACHWUI pO3CyQ MAE NPABO BiOMOBUTW KNiEHTY Y HOQOHHI 06YMOBEHMX LIi€0 CTATTEO IHBECTULINHMX NOCNyr TA NiQNUCAHHI
eNeKTPOHHMX [OroBOpiB Yy pasi, akwo B BaHKy BigCyTHI HeobxigHa iHPopmauis npo akTyanbHi  goHi KnieHTa (wopo
ineHTUdikauii/sepudikauii KnieHTa), npo Moro ¢GpiHOHCOBUIA CTAH, AXEpend MOXOAXEHHS KOLWTIB, d60 B pd3i HEOAOTPMMOHHS YMOB
[oroeopy Ta/060 HASABHOCTI iHWMX NepenbayeHnx Mpasunamu, JoroBopoM, [OroBopom mnpo OBCNYyroBYBAHHS POXYHKY B LiHHUX
nanepax, yknageHnm mixx KnieHtom Ta BaHkoM) nigcTaB ons BiAMOBW B HAAAHHI Mocnyr/npunuHeHHs Mocnyr.

11.7. BOHK HO BNOCHMIA PO3CYA, MAE NPABO BigMOBUTY KNieHTY B nignucaHHi JoroBopy Kyniefi-npogaxy LiHHMX nanepis «MyRaify; Ta/abo
Yy HOLOHHI 06YMOBREHUX L€ CTATTED IHBECTULINHUX NOCNYT 3a NiANMCaHUM [oroBopoMm KyniBni-npofaxy LiHHMX nanepis «MyRaif» y
B PA3i HACTAHHS OyAb-KOi 3 06CTABUH:

a) 9KLWOo baHK BUABMTb BIACYTHICTb HeobxigHoI iHdopmauii Npo akTyanbHi AaHi KnieHta (wopno ineHTudikauii/sepudikauii KnieHta), npo
noro GIHAHCOBMIA CTOH, [OXepena MOXOOKEHHS KOLWTIB, HeHaOaHHS KrieHTOM HeobxigHUX [OOKYMEHTIB O/  akTyanisauii
ineHTNPIKALINHNX OOHWX, LWOJO0 PO3KPUTTS 3MICTY MOro AisfbHOCTI Ta GIHAOHCOBOrO CTAHY, OKepes MOXOMAXEHHS KOLUTIB, CyTi, 3MiCTy Ta
NigcTaB 3aicHeHHS BignoBigHNX GiHAHCOBMX onepadil;

6) HO MOMEHT BMKOHOHHSA [JoroBopy KyniBni-npoaaxy UWiHHMX nanepis «MyRaif» BaHK He € BAACHMKOM BU3Ha4YeHux [Jorosopom OBAM;
B) HOSIBHOCTI Byab-SK1UX OBCTABMH, LLIO He 30/1eXATb Bif BOMi BAHKY Ta 3HOXOQATHCS M03a CHEPOID NOro KOHTPOIHO (30KPEMA, TEXHIYHI
360i NporpamMHoro 3abesneyeHHs), WO NOCTABNSETbCA BaHKy TpeTiMu 0cob6aMu Ta BMKOPUCTOBYETLCA AN HOOOHHA nocnyr KnieHTy
TOLLO), O TAKOX B iHLIMX CUTYALiFX, Ki CTANCA He 3 BUHWU BaHKy) Ta/a60 y pasi HACTAHHSA 6yab-AKNX HOO3BMYANHWNX OBCTABUH, WO He
301exaTtb Big BOMi BaHKy TO 3HOXOAATHCA MO3a CHepord MOro KOHTPOSO, fKi MEPEeLLUKOOXATb BUKOHOHHIO 3060B'A30Hb baHKy 3
BMKOHAHHS €/TEKTPOHHOr0 [OroBOPY, Y T.4. MOCTABKM LiiHHUX NANepIB;
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r) B pasi nopyleHHs KnieHToMm 6yab-sakux ymoB [OroBopy KyniBni-npogcaxy LiHHMX nanepiB «MyRaif» Ta/a60 HASBHOCTI iHLWMX
nepenbaveHux Mpasunamu, JorosopoMm, [JoroBOpoM npo ob6CyroByBAHHS PAXYHKY B LiHHUX nanepax, yknageHnum Mix KnieHtom Ta
BaHkoM, NigcTaB Ang BigMOBU B HOZAHHI Mocnyr/npunuHeHHs Mocnyr.

AKLWOo BAHK BMPILLMB CKOPUCTATUCS BU3HAYEHUM UMM NyHKTOM [oroBopy npaBoM, baHk iHpopmye KnieHTa npo BigMOBY Bif, HAOAHHS
IHBECTULINHMX NOCYT WSXOM HANPABMEHHS BignosigHoro SMS/Viber /enekTpoHHOro NoBifoOMIIEHHS, HO HOMeP TenedoHy/eNneKTPOHHY
apgpecy, WO HagaHi KnieHTom npy MignvMcaHHi 3asBM NPO  HAQAHHSA  iHBeCcTMUiiHMX nocnyr«MyRaify; abo iHWuin Homep
TenedoHy/enekTPOHHY agpecy, Wo HaaaHi KnieHTom B npoueci 06¢cnyroByBaHHS, a6o Push-nosigomMneHHs yepes MobinbHWIA 0ooaToK
«MyRaif». 9kwo BaHK BUPILLMB CKOPUCTATUCS BM3HAYEHMM UMM MyHKTOM [JOroBopy NpaBOM MiCNs YKNOAOHHS [oroBopy KyniBrii-
NPOQOXyY UiHHUX nanepis «MyRaif», baHk npoTarom 3 [Tpbox] pobounx OHIB 3 OHA HOOCWIOHHS NOBIOOMIEHHS KnieHTOBI 3MiNCHIOE
NMOBEPHEHHS crnnavyeHnx KNiEHTOM rpoLloBmX KOLWITIB, NiCns Yoro Aorosip KyniBni-npogaxy LiHHUX nanepis «MyRaif» € posipBaHum.

11.8. BUKOHOHHS BAHKOM yKNAAeHMX MiX KniEHTaMKM Ta baHkom JoroBopis KyniBni-npogaxy LiHHMX nanepis «MyRaif» 3gilcH0eETbCS B
NOCniAOBHOCTI iX YKNAQAHHS, BUKOHAHHS 060B'a3KiB KNiEHTA, Ta 30 yMOBMW HOSBHOCTI Y BMACHOCTI BaHKy BU3Ha4eHMxX [JoroBopoM KymiBsii-
npodaxy UiHHMX nanepis «MyRaif» OBOMN HaO MOMEHT BUKOHAHHS [ill, NnepenbaveHmx nignyHkTamu 3-4 nyHkTy 11.9. CTaTtTi 11 uboro
Po3giny 7 MpaBun, a TAKOX MNpW BIACYTHOCTI iHWNX 06CTaBMH And BigMoBW BaHky Big [JoroBopy KyniBai-npogaxy LiHHWMX nanepis
«MyRaif», BU3HaueHux Npasunamu, Jorosopom, JoroBopom npo o6CyroByBAHHSA PAXYHKY B LiHHUX NANepax, yKNageHnm Mix KnieHTom
TA BAHKOM.

11.9. BUKOHAHHS yKnageHoro Mix KnieHtom Ta baHkom [loroBopy KyniBni-npogaxy LiHHMX nanepiB «MyRaif» 30iNCHIOETLCA HACTYMHUM
YMHOM:

1) B OeHb YKNOQAHHS [loroBopy KyniBni-npopaxy LiHHMX nanepiB «MyRaif» Ha nigcTaBi nAaTixXHOI iIHCTPYKUii KNiEHTa 30iACHIOETHCS
nepekas 3 [IoToYHOro paxyHky KnieHTa Hao paxyHkn BaHKy 3aranbHOi JoroBipHOi BAOPTOCTi NpuabaHux KnieHToMm wiHHMX nanepis (OBAON);
2) akwo y KnieHTa 6yB BigcyTHin PaxyHoK y LiHHUX nanepax KnieHta ansg «MyRaif», BaHk 30iAcHIOE BiokpUTTS PaxXyHKyY y LiHHMX nanepax
KnienTa gng «MyRaif» Ha nigcTasi T B AeHb YKNA[AHHS [JJOroBopy npo 06CnyroByBAHHS PAXYHKY B LiHHUX nanepax (nignyHkTn 1,2 n. 11.9
CtaTTi 11 Po3giny 7 Npaswn);

3) B pasi nignucaHHs [JloroBopy KyniBni-npoaaxy UiHHUX nanepis «MyRaif» Ta 3apaxyBaHHS forosipHoi BapTocTi OBANM Ha paxyHKu BaHky
A0 16:00 3a KMiBCbKMM 4Yacom BignoBigHoro Po6o4oro aHs, BaHk 3QiNCHUTL 30paxyBaHHS NpuadaHux KnieHtom OBOMN Ha PaxyHOK y
LiHHUX nanepax KnieHta gna «MyRaif» B gaty yknaganHa Jorosopy Kynifi-nponaxy WiHHUX nanepis «MyRaify;

4) B pasi nignncaHHs Jorosopy KyniBni-npogaxy LiHHMX nanepis «MyRaif» Ta 3apaxyBaHHs gorosipHoi BapTocTi OB Ha paxyHKu BaHky
nicns 16:00 30 KuiBcbknm 4acom BignosigHoro Poboyoro oHs, BaHK 34iicHUTL 30paxyBAHHS NpuabaHux Knientom OBAOMM Ha PaxyHok y
LiHHUX nanepax Knienta gna «MyRaif» e ni3Hilwe HacTynHoro Poboyoro gHs nicns gatv yknagaHHa [JloroBopy KyniBfi-nponaxy LiHHUX
nanepis «MyRaif».

3apaxyBaHHA NpuabaHmnx KnieHTom UiHHMX nanepis (MpaB Ha Ui LiHHI nanepu) Ha PaxyHOK y WiHHWX nanepax KnieHTta gns «MyRaif»
30iNCHIOEBCA 30 PE3YNbTATOM iX CMUCAHHS 3 PaXyHKY Y LiHHUX nanepax BaHky Ha NigcTaoBi BigNoBigHUX PO3MopsaXeHHb BaHky Ta
po3nopsaXeHHs KnieHTa npo npoBefeHHs 06J1iKOBMX Aen0o3UTAPHUX ONepalii 3 MeTOK 3apAaXYBAHHS NPUABAHUX LiHHUX NAnepis Ha
PaxyHok y LiHHMX nanepax KnieHta gns «MyRaif».

11.10. Nicns 30paxyBaHHS NpuabaHnx Knientom OBIMN Ha PaxyHoK y uiHHMX nanepax KnieHta gna «MyRaif» BaHk Hanpasnse KnieHTy
OfHUM MOBIQOMJIEHHAM NPUMIPHUKN ENEKTPOHHUX [OrOBOPIB, 3A3HAYEHUX B MigNyHKTAX 1-4 nyHKTy . 11.9 CTaTTi 11 Po3giny 7 Mpasun, a
TOKOX 3BiT NPO NPoBefAeHHs 06/1iKOBOI Aen03UTAPHOI onepauii (BUNNCKY 3 paxyHKy 3 PaxyHKy y LiHHWX nanepax KnieHTa ana «MyRaif») y
y dopmaTi «PDF» (pa3om i3 gokymeHToM «PDF.P7S») HO enekTpoHHy afpecy KnieHTa, wo HagaHa KnieHtom Baxky B npoueci kynisni OBLN
B MobinbHoMmy popatky «MyRaif», W0 € JOCTOTHIM [OKA30M BMKOHAHHA BOHKOM O6OB'3Ky LWOAO nepepadi KnieHTy npuMipHUKIB
YKNOQEHUX €NEKTPOHHMX [OrOBOPIB.

1.11. IHdopmauia npo npuabaHi KnieHTom uiHHI nanepw 3a gonomorot MobinbHoro gopatky «MyRaif» BigobpaxaeTbesd y po3gini
MobinbHoro gonatky «MyRaif» «IHBecTUuii». KNiEHT gns 0o0aTKOBOro LOKYMEHTANbHOIO NiATBEPAXKEHHS NPABA BIACHOCTI HO NPUAGAHI
LiiHHI nanepy Moxe OTPMMATK BUNMCKY NPO CTAH PaXyHKY y LiHHMX nanepax Knienta gng «MyRaif» wnsxom HaNpaBneHHS BifnoBigHoOro
3anuTy baHKy, cCGOPMOBAHOr0O 3 BUKOPUCTAHHAM 30c06iB MobinbHoro gopatky «MyRaif».

11.12. [orosip kyniBni-npogaxy LiHHMX nanepiB «MyRaify yknapaetbcs 3a ¢opmoto 3rigHo 3 JopgaTtkom 114 go Mpasui. 3 MeToro
CMpOoLLEeHHS npoueaypu YKNagaHHs JoroBopiB KyniBfi-NnPOAdXy LiHHWX nanepis «MyRaif» BaHk Ta Kni€HT HOMOBWAWCD, WO ANS BCiX
[oroBopiB kyniBni-npogaxy UiHHUX nanepiB «MyRaif» OQHAKOBO 30CTOCOBYHOTbCA TA He MOTPebytOTb Oyab-9KOro [OOATKOBOro
MOroOKEHHS HOCTYMHI CTAHAAPTHI yMOBM («CTAHAAPTHI YMOBM»):

Mokyneub - KnieHT.
NMpopaseub -baHK

(a) Nopsapgok (ymosu) Ta cTpok cnnaty Mokynuem Cnnata porosipHoi BapTocTi LiHHMX nanepis (Cymu JoroBopy) 30iiCHIOETHCS
3aranbHOi 4OrOBIPHOI BOPTOCTI LiHHMX Nanepis,  [oKynuem LIASXOM Nepekasy rpoLioBMX KOLUTIB HA PAXyHOK popgasus y
€noci6 po3paxyHkiB BAHOTI, Y KA BUPAXKEHO [OroBipHA BAPTICTb LIiHHMX nanepiB Ta BU3HAYEHA

CtopoHamu y CrneuianbHUX yMOBAX.

3060B'A3aHHA KrnieHTa 3 onnaty UiHHMX MAnepiB MOXyTb OyTW BUMKOHOHI
LINSXoM npoBefeHHst baHkom pebeToBoro nepekay (OroBipHOrO CMMCAHHS)
KOLUTIB BiQNoBigHO 0o NyHKTy 8.7, 8.8. CtaTTi 8 Po3giny 7 Mpaswnn.
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PO3paxyHK/ 30 [OroBOPOM 3AiNCHIOTbCS 6e3 [OTPUMOHHS MPUHLMMY
«MOCTABKA GIHAOHCOBUX IHCTPYMEHTIB NPOTU OMAIATMY.
(b) YmoBu, mopsgok Ta CTpok nepexody npas [lokyneub 3060B'A3y€TbCS HOJOTW AEMNO3UTAPHIN YCTOHOBI, KA 3[INCHIOE
BMIACHOCTI HA WiHHI nanepw: BELEHHS MOro PaxXyHKY Y LiHHUX nanepax, HANeXHUM YnMHOM odopmIieHe
PO3MNOPAAXEHHS NPO 30PAXYBAHHSA LiHHUX nanepis (MpaB HA LiHHI nanepw),
LLLO € MPeAMETOM [OrOBOPY, 3A3HAUMBLLN Yy TAKOMY PO3MOpPSAXeHHi MpoaasLs
y SKOCTi KOHTpAreHTa Ta iHWy iHGopMaLito, HeOobXigHy ANnd BUKOHAHHS
3060B'930Hb 3 NOCTABKW LiHHMX nanepis. MpofgoseLb 3060B'a3yeTbCca HOQATH
OEMNO3NTAPHIA YCTOHOBI, KA 3[OINCHIOE BEOEHHS MNOro PaxyHKy Y LiHHWX
nanepax, HANeXHUM YMHOM OdOpMIIEHE PO3MNOPSAXEHHS MPO CMNUCAHHS
LUiHHMX nanepiB (MpaB Ha LiHHI Manepu), WO € NpegMeToM [OOroBopy,
303HAYMBLLM Y TOKOMY PO3nopsaaXKeHHi Mokynus y AKOCTi KOHTPAreHTA TA iHLY
iHpopmaLito, HeobxigHy 01 BMKOHAHHS 3000B'S30Hb 3 MOCTABKW LiHHUX
nanepis. PO3nopsaXeHHs NOJAOTbCSA He Mi3Hille fHS Ta Yacy, 3a3HAYEHOro B
OOroBopi.

(c) Y BuMnopky aHynOBAHHS NiueHsii BaHKy HO MPOBOOXXEHHS OMMEPCbKOI AiSNbHOCTI HA PUHKAX KAMiTany, BiGOMOCTi Mpo SKy
303HOYEHO Yy MMpaBWUNaX, YKNOOEHWIA [OroBip 3QNMLIAETHCS YMHHUM 6e3 Byab-fikMx 3MiH Ta Oi€ OO0 MOBHOMO BUKOHOHHS
CTOpPOHAMM 1Or0 YMOB.

(d) Cnopwu nignaratTb BUPILLEHHIO MiXX CTOPOHAMM y NopsaKy, BCTAHOBNEHOMY cTaTTeto 17 Posginy 7 Mpaswn.

(e) CTOopoHM nigTPUMYBATMMYTb 3B'A30K 6Ge3nocepeqHbO Ta/A60 Yepe3 CBOIX YMOBHOBOXEHWX OCI6 TA 3 BUKOPUCTOHHAM
MoromXxeHnx KAHAIB 3B'A3KY.

(f)  [orosip BBAXOETHCSA PO3iPBAHMM Y BUNAAKY HEBUKOHAHHS KNIEHTOM CBOIX 3060B'A30Hb 3 NOCTABKM 060 OMNMATU LiHHWMX Nanepis
y CTPOK, BCTAHOBMEHWI CneuianbHUMW YMOBAMWU. 3MiHW OO OOrOoBOPY MOXYTb BHOCMTUCb 30 B3OEMHOK 3rOfOH CTOPIH. 3
iHiLiaTMBKM KnieHTa [Jorosip Moxe 6yTy po3ipBaHmiA/MPUNUHEHWIA 30 B3AEMHOIO 3rof0H CTOPIH BUKJTFOYHO 30 YMOBM, LLIO XOOHA
i3 CTOPIH He NoYasna NOro BUKOHOHHS.

(g) 36epexeHHs Ta 3axucT iHGopMaLii, WO BIAMNOBIAHO OO 30KOHY HOMEXWUTb A0 KOHQIOEHLUINHOI, 30INCHIOETBCS Yy NOPSOKY,
BCTOHOBMIEHOMY CTATTEtO 14 Po3giny 7 Mpaswn.

(h)  BaHk Mae nNpaBo BiAMOBUTY KNiEHTY B yKNOOEHHI/BUKOHAHHI BiAMOBIGHOrO [OroBopy Yy BUNAAkKax, nepeabayeHmnx MNpasnnamu,
Jorosopom, [loroBopoM Npo 06CnyroByBAHHS PAXYHKY B LiHHWX Manepax, yknageHuM Mix KnieHTom Ta baHkom, 3okpema y
BMNOAKY, AKWO BaHK BOAYAE, WO TaKi Aii MOXyTb MPM3BECTM OO MOPYLUEHHS BUMOP 30KOHOAGBCTBA YKPAiHM (30Kpema,
MQHIiMYOBAHHS HO PUHKAX KAMiTasy 060 YKNagaHHS OrOBOPIB 3 BUKOPUCTAHHSAM iHCaaepcbkoi iHdopMaLii), Npo Taky BigMoBYy
BaHk noBigomnsie KnieHTa yepes CBOiX YNOBHOBOXEHMNX OCi6 TA 3 BUKOPUCTAHHAM MOrofXeHUX KaHAIB 3B'A3Ky.

(i) KnieHT nigTBepaXyE, Lo 00 YKIOAAHHSA 0OroBopy KrieHT:

- o3Haomumecs 3 IHdopmauieto ona Knienta npo AT «PainddaiizeH baHk» Ta Moro nocnyru 3 Topriefi GiHAHCOBMMU
iHCTpYMeHTaMu (nocnyru iHBecTULinHOI dipMu), HaBegeHow y opaTky 11r go Mpasun, Ta y NOJasbLOMy YKNAOAAHHAM [OFrOBOPY
nignucye Taky IHbopmauito;
- OoTpUMOB BCHO iHbopMauito, nepenbayeHy cTatTero 7 3akoHy YkpdiHm «Mpo ¢iHaHCOBI nocnyrn Ta GiHAHCOBI KOMMAHIi»,
30KkpemMd, 4Yepe3 MobinbHuii goaatok «MyRaif»s. KnieHT 3acBiguye, WO 3a3HaveHa iHopmalis € [OCTYMHOK B Micuax
obcnyroByBaHHS KNieHTIB BaHky Ta/a6o Ha CaiTi BaHKy, 0 TAKOX € NMOBHOK TA AOCTATHLOW ANA NPABUIbHOrO PO3YMiHHS CyTi
diHAHCOBMX NOCMYT, WO HOOATbCS BaHKOM. YMOBM O0roBopy 3po3yMifi, BignoBiaaTb iHTepecam KnieHTa, € po3yMHUMK Td
CNpPaBefIMBMMMU.
Kpim TOro, 3 MeTor CNpoLLEeHHS NPoLeaypy YKNaaaHHS [loroBopis KyniBni-npogaxy LiHHMX nanepis «MyRaif» baHk Ta KnieHT y3rogunu,
LLIO CKJIOO0BOKO KOXHOMo [oroBopy KyniBni-npopaxy LiHHMX nanepis «MyRaif» € IHbopmauis gns KnieHTa npo AT «PainddaiizeH BaHk»
T 1Oro Nocnyru 3 Toprisni GiHAHCOBUMU iHCTPYMEHTAMM (MOCNyru iHBECTULiNHOI dipMu), HaBedeHa y dopaTky 11r go Mpasumn.
HaBepeHi y uboMy NyHKTI cnevianbHi ymoBuy [loroBopis KyniBni-npofaaxy LiHHUX nanepis «MyRaify, IHdopmauis pns KnieHTa BBaXaroTbes
CKITOQOBUMM TO BKITFOYEHUMU [0 KOXHOro [JoroBopy KyniBfi-npogaxy WiHHMX nanepiB «MyRaif», a TAKOX KOXHOro pasy nignMcaHumMm
KnieHTOM Npu yKNapgoHHi BignosigHoro [lorosopy KyniBi-npogaxy LiHHUX nanepis «MyRaif».
11.13. Ha PaxyHky y uiHHMX nanepax KnieHta gna «MyRaif» MoXyTb NpoBOAUTUCb BUKIIHOYHO OEMO3MTAPHI onepadii, NoB'a3aHi i3
BMKOHAHHSIM [JOroBOpIiB KyniBMi-nNpoaaXy UiHHUX nanepiB «MyRaif». ¥ pasi HeobxigHOCTI B MPOBeAeHHi iHWUX onepauiil 3 LiHHMMK
nanepamu (MPABAMY HA LiHHI nanepw), ki 06nikoBytoTbC HO PaXyHKY y LiHHMX nanepax KnienTa ang «MyRaif», KnieHT Hanpasnse BaHky
BiOMNOBIOHI PO3MOpPSAXEHHS 6e3 BMKOPMUCTAHHA MobinbHoro popatky «MyRaif» y BignoBigHOCTI oo [oroBopy npo 06CyroByBAHHS
PAXYHKY B LiHHUX Nanepax.
1.14. IHdopmauia npo npupbaHi KnieHtom OBAOMN y BaHky abo 30 nocepefHMUTBOM/y4acTio BaHKy y TpeTix ocib/aepxasu,
BiZOGPAXAETbCA Y po3fini MobinbHoro gopatky «MyRaif» «lHBecTuuii». Y pasi skwo HaBegeHd iHPopmMaUis, 9Ka BiBOOPAXAETbCA Y
po3gini MobinbHoro popatky «MyRaif» «IHBecTuUii» € HETOUYHOO AB0 HEMOBHOM (30KPEMQ, Yy 3B'A3KY 3 NPOBEOEHHAM Oeno3UTAPHUX
onepawii HO PaxyHKY/paxyHKax B LiHHMX nanepax KnieHTa 6e3 BUKOPUCTAHHS Nocnyr BaHky 3 Toprieni GiHOHCOBUMUW iHCTPYMEHTAMN),
KnieHT mMoxe 3BepHyTUCb 0O BaHKy 30 TeneboHamMm NifTPUMKKM, BKO3aHMMK Y MobinbHoMy gonatky «MyRaif», abo y yaTi nigTpymku
MobinsHoro popatky «MyRaif» 3 MeToto akTyanisauii iHpopmauii npo OBAIM, wo BigobpaXaeTbca y po3aini MobinbHoro [onatky
«MyRaif» «IlHBeCTMLii».
11.15. KnieHT pns [oOoaTkoBOro  OOKYMEHTQSIbHONO MiQTBEPO)KEHHS MPABA  BAIGCHOCTI HA npuabaHi y Badky (a6o 3a
nocepenHULTBOM/yYacTo BaHKy y TpeTix ocib/aep>xxasu) WiHHI nanepwy, y Tomy ymcni OBMMN, a6o onepatii 3 HUMK 30 NEBHWIA Nepiog, Yacy
MOXEe OTPUMATU BUMMUCKY MPO CTOH PAXYHKY Y UiHHUX nanepax KnieHTa LWASXOM HAMPABIIEHHS BigMOBIQHOMO 3anuUTy BaHKYy,
chOPMOBAHOIO 3 BUKOPUCTAHHAM 30c06iB MobinbHoro nonatky «MyRaif».
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BaHK Hapae obyMOBMEHI UMM MyHKTOM Oeno3uTapHi nocayru (mocnyryu 3 GOpMyBOHHS TA HOOOHHS KiEHTY BMMMCOK 3 PAXYHKY) Y
BiAMNOBIAHOCTI 4O NONOXeHb [JOroBOpYy NPo 06CyroByBAHHA PAXYHKY B LIHHMX NANepax 3 ypaxyBAHHAM HACTYMHOrO:

11.15.1. 3anuT KnieHTa 3 MeTo GOPMYBAHHS BUMUCKN NPO CTAH PAXYHKY B LiiHHMX Nanepax abo npo onepauii HO PAXyHKY B LiHHWX
nanepax («Bunuckay) nignucyetbcs KNiEHTOM LWASXOM HOKNAOQAHHS YQockoHaneHoro E;

11.15.2. 3anuT KnieHTa 3 MmeToto GOPMYBAHHS BUnnckn HanpaenaeTbes KnieHtom baHky 3a gonomoroto MobinbHoro goaatky «MyRaif» B
PAMKAX KIiEHT-CEPBEPHOI B3AEMOL;T;

11.15.3. Bunucka, chopMOBOHO BAHKOM 30 pe3ynbTATAMW BUKOHOHHS 30NUTY, MIAMWUCYETbCA YMOBHOBOXEHWM MPefCcTUBHUKOM
(ynoBHOBOXXEHUMM NPeacTaBHUKAMM) BaHKy WNsxoM HaknagaHHs KeanidikosaHoro EM (KEM);

11.15.4. cdopmoBaHa BaHkom Bunucka HanpaenatoTbcs baHkom KnieHTy Ha agpecy enekTpoHHOI now Tty KnieHTa, BkasaHy KnieHTom y
BiZNOBiAHIN dopmi MobinbHoro gooaTky «MyRaif».

CTaTTa 12. 3acBigYeHHs TA FAPAHTii, NepCOHANbHI BaHi
12.1. KnieHT y npoueci HOAaHHS BAHKOM IHBECTULIMHUX MOCNYr NiGTBEPAXYE 3ACBIAYEHHS TA FAPAHTIi, HOOAHI HUM BignoBigHO go CTaTTi
3 Po3giny | Npaewun. Kpim Toro, KnieHT y npoueci HopaHHS BAHKOM IHBECTMLINHNX NOCAYr [OAATKOBO NIATBEPOXYE TA FAPAHTYE, LLO HA
LEeHb NIANUCAHHSA 308K NPO HOQAHHS IHBECTUUINHMX NOCNyr/3a8Bm NPo HOQAHHS IHBeCTUUINHMX nocnyr «MyRaif» i Hagani y 6yab-akuia
4aC NPOTAroM ii BUKOHOHHS:
12.1.1. KnieHT 6yne HopoBaTy BaHKy NOBHY Ta NpPABAMBY iHPOPMALLiLO | LOKYMEHTW, HEOBXiOHI ANg 06YMCNIeHHS iIHBECTULIAHOMO NPUBYTKY
i HOpPAXyBAHHS, YTPMMAHHSA TA CNAATK 0O 6roaXeTy BaHKOM, K NOOATKOBMM OreHTOM, Bif iMEHi Ta 3a paxyHOK KnieHTa, mogaTky Ha
poxonu $i3nyHMX ocib Ta BiiCbKOBOro 360py NP BUKOHAHHI 30MOBJEHb HA BiAUY>EHHS LiiHHUX NAnepis;
12.1.2. KnieHT y NOBHOMY 06C§i3i O3HAWOMIIEHWN 3 BUMOrOMUW 30KOHOOABCTBA YKPQiHW, SKi PErynolTb MNOPSHOK TOPriBAi LiHHAMYK
nanepamu Ta 3 GaKTOPAMY PU3MKIB, LLLO NOB'A3AHI 3i 3AINCHEHHAM onepaLii Ha GOHO0BOMY PUHKY YKPAiHW;
12.1.3. Onepauii 3 UiHHAMKX NANepamMn He MOB'A3aHI TO He OyayTb MOB'A3AHI 3 NIerani3auielo 3M04YMHHUX 0oXO0AiB, QIHOHCYBAHHAM
Tepopun3my, GiHAHCYBAHHSIM PO3MOBCHOOXKEHHS 36POi MACOBOIrO 3HULLIEHHS 060 3 KOPYMLUIAHOK OiSfbHICTIO, O TAKOX 3 NPOBEAEHHAM
3a6opoHeHnx onepadin (3okpema, KrieHT MigTBepOXYe, WO BiH He € 0CO6OM, OO0 SKOi 3ACTOCOBOHI COHKLIi) 4/ MPOBEOEHHAM
3a60poHeHMX onepalin abo ¢GiHAHCOBMX ONepauii, Wo He MAKTb OYEBMAHOI eKOHOMIYHOI JOoLiNbHOCTI (CeHCy) abo MAKOTb HA MeTI
YHUKHEHHS ONoAATKYBAHHS Y YHUKHEHHS BUKOHOHHS BUMOT TO OBMeXeHb, NepefbayeHnx 6aHKiBCbKMM, BAKOTHMM 30KOHOLOBCTBOM,
30KOHOQOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHTY;
12.1.4. UiHHi nanepwu, wo 6ygyTb npopaBatvcs KMiEHTOM TG rpoLIOBi KOLITK, 30 POXYHOK SKMX BydyTb npuabaBaTMCS WiHHI nanepu
Hanexatb(-TuMyTb) KnieHTy HO NpaBi BAACHOCTI (3 NPABOM KOPUCTYBAHHS, BOMIOAIHHA TA PO3MOPAAXEHHS), 06MiKOBYOTbCS HO PAXyHKY Yy
LiHHUX nanepax / MOTOYHNX PAXYHKAX, HE OO6TSXEHHi 30CTABOMD, B T.4Y. MOQATKOBO, TA HIAKMMM iHLLMMW NPABAMU TPETIX OCI6, 0 TAKOX
He 306/10KOBCAHI, He 3HOXOAATbCS Mif apeLToM (3a60POHO);
12.1.5. BCi py31KK, NOB'A30HI 3 CyTTEBUMM 3MIHAMM OBCTABUH, SKUMW KiEHT KEpYBABCS NPU YKNOOEHHI 305BM NPO HOOAHHS IHBECTULIAHNX
nocnyr/3asBi Npo HOJOHHS IHBeCTUUInHMX nocnyr «MyRaif» Ta byne kepyBaTucs npy nogadi 3aMoBeHb, KNieHT npuiiMae Ha cebe, i Taki
06CTABMHY He € NiJCTABO AJ151 3MiHM a60 PO3ipBAHHS [LOroBOPY, 0 TAKOX A1 HEBUKOHOHHS KnieHToM 30608B'930Hb no [lorosopy. Y pasi
3MiHW KypCy iHO3EMHOI BANFOTU BIGHOCHO YKPAIHCbKOI HOLIOHAIbHOI BANOTH, BCi pU3NKN Hece KNieHT;
12.1.6. NoBigOMMEHHS BaHKy Npo BiGMOBY B MPUNHATTI 30MOBJIEHHS Byae NPUNHATO KnieHTOM 6e3 6yab-fKMX NPETEH3ii TA 3anepeyeHb;
12.1.7. KnieHT He 6yne npen'aBnstv baHKy XOQHUX BUMOT Td NPETEH3I, 0 TAKOX He byne npuTarysaty baHk [o BignoBiganbHOCTI 6o B
SIKOCTI TPETbOI 0CO6M Y BUNAOKAX BUHUKHEHHS Y KNiEHTa 36UTKiB, Npen'aBneHHs KnieHTy TpeTiMyu ocobamm byab-gKnx BUMOT, MPeTeHsii
a60 cynoBMx No30BiB NPSIMO 060 ONOCeEPeKOBAHO MOB'A3AHNX 3 34iNCHEHHAM Onepaliin 3 LiHHUMK NAnepamMu, HEBUKOHAHHS eMITEHTOM
LiHHUX NanepiB 3000B'A30Hb, L0 BUTIKAKOTb 3 iX 3MICTY.
12.1.8. KnieHT nigTBepaXyE, WO BUKIOYHO KNiEHT MAE BCi HEOOXiOHI OGHI 0N OOCTyny A0 e/1eKTPOHHOI MOLITOBOI CKPUHbKM KnieHTa,
apgpeca §Koi 3a3HayeHa KnieHTom B MOropgXeHux KAHOMOX 3B'A3Ky, Hece MOBHY BiOMOBIQASIbHICTb 30 HAMPOBMEHHS TA OTPUMOHHSA
€NeKTPOHHWX INCTIB 3 BUKOPUCTAHHAM TOKOi €MeKTPOHHOI MOLUTOBOI CKPUHBKM TA 3060B'A3YETbCA HE HOJABATN JOCTYN [0 Hei 6y Ab-AKnM
iHWN1M ocobam.
12.1.10. KnieHT nigTBEPAXYE TA 30CBIOYYE, LLO YCi ENEKTPOHI MUCTKW, HONPABeHi KNiEHTOM BaHKy 3 BUKOPUCTAHHAM €/1eKTPOHHOI MOLUTOBOI
CKPUHbKX KIiEHTQ, 3a3HAYEHOI HUM B MOrogyKeHnx KAHAnax 3B'A3Ky, HaMpaBneHi KnieHTom ocobuncto 6e3 BnamBy byab-gkux ocid Ta
BBOXKAKOTbCA TAKMMMU, LLO NigNUCaHi KNiEHTOM 0COBUCTO 3 METOK HAOCTAHHS HACNIOKIB Y BUrNani YKNAAAHHS TA BUHUKHEHHS 3060B'930Hb
30 BignoBigHUMK [JJoroBopamu Kynieni-npoaaxy.
12.1.11. KnieHT 3pilicHoe Onepauii 3 LiHHMMK NAnepamMm 3a HASIBHOCTI BigMOBIQHOI 3roau Ha Lie 3i CTOPOHM 0cobu, 3 sikoto KnieHT nepebyBae
y LWnkoo6i.
12.1.12. KnieHT 3BiNbHAE BaHK Big 6yab-9KOi BiZNOBIOANbHOCTI 30 CTAH MiKBIGHOCTI TA CTATYC LiHHMX NAMEPIB, iX QiNCHICTb, 0OOMEXEHHS B
06iry a6o 6yab-5Ki iHWi gedekTn Gopmu, 3MICTy, 06iry Ta PUHKOBUX XAPAKTEPUCTUK LiHHUX NANEPIB.
12.2. BaHK NigTBEPOXYE TA FAPAHTYE, LLO:
12.2.1. BAOHK MOE HEOBXiAHWN 06CAT NPABO3LATHOCTI TA Oi€E3AATHOCTI AN HAAAHHS IHBECTULIMHMX MNOCNYT BigMOBIOHO OO Lboro Po3giny 7
Mpasun;
12.2.2. BaHK MOE Ta Byoe MATU NPOTArOM CTPOKY HOOOHHA KnieHTy IHBecTuUinHux nocnyr BupaHy HKUMOP niueHsito HO 3AilNCHEHHS
Onepaduii 3 LiHHUMK NAnNepamu;
12.2.3. orosip HANEXHUM YHOM OPOPMIIEHUI, YKINOOEHHS TA BUKOHAHHS [lOroBOpY He NpM3BOAUTL [0 NOPYLUEHHS BAHKOM A0ro iHLLMX
LOOroBipHNX 3060B'A30Hb, ByAb-9KOro 30KOHY YU iHLLIOrO HOPMATMBHO-MPOBOBOrO OKTY 60 pilleHHS CyAy, fKi HABYNM YMHHOCTI Ha
MOMEHT MigNUcaHHs [orosopy;
12.2.4. BAHK y NOBHOMY 0OOCSi3i O3HAMOMIEHWUA 3 BUMOraMM 30KOHOLOBCTBA YKPQiHW, SiKi pPerynoTb NOpsnok TOPriBAi LiHHAMM
nanepamu.
12.3. KnieHT 3060B'A30HUIA BiAWKOAYBATM BaHKy B MOBHOMY 06csi3i 6yab-fiki 36MTKM Ta  WKOAy, 30BACHI MOPYLUEHHAM 060
He[OCTOBIPHICTIO NepenbayeHmnx Lieto CtatTeto 12 Po3giny 7 MpaBu rapaHTii.
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CtatTs 13. MoniTuka wopo koHpnikTy iHTepecis
13.1. Mig Yyac HagaHHA IHBeCTULINHNX nocnyr KnieHTy BaHk goTpumyeTbes MoniTuky wopo KoHGnikTy iHTepecis (JogaTok 10 go Mpaswn)
TQ OOKOAAE MAKCUMANbHUX 3yCUIb 15 YHUKHEHHS KOHONIKTY iHTepeciB y BiBHOCMHAX 3 KnieHTOM.
13.2. BOHK MO€E HeramHo MoBiJOMWUTM KNIEHTA MPO BUHWUKHEHHS KOHONIKTY iHTEpecCiB TO BXWTW 30XOMIB OO0 YHEMOXITMBIIEHHS
HeraTMBHMX HacnigkiB ona KnieHta, a KnieHT Mae npaBo BiGMOBUTUCH Bif, OTPUMAHHS MOCAyrn (MpoBedeHHS onepaldii), LWo CTBOPHOE
KOH®NIKT iHTepeciB.
13.3. [HbopmaLis NPO 3aranbHUN XapakTep Ta OXXepena KOHGMIKTY iHTepeciB foBeAeHd OO0 BigoMa KMIEHTA LWASXOM O3HANOMIIEHHS
KnieHnTa 3 MoniTukoto Wwopo KoHPNikTy iHTepecis (JonaTtok 10 go MNpaswn).

CraTTs 14. Nopapok o6MiHy iHpopmauieto Mk BaHKoM Ta KnieHTom, ynoBHOBO)KEHi 0cobu Ta 3acobum 3B'a3Ky BaHKy
14.1. baHK Moxe HopoBaTu KnieHTy HeobxigHy iHdopmauito B odici BaHky nig Yac yknapoHHS poroeopis (Bpokepcbkux [OroBopis,
Jnnepcbknx [oroBopis), HOJAHHS BaHKy 3aMOBMEHb TA IHLWMX JOKYMEHTIB, 3BEPHEHHS 30 KOHCY bTAL,iE0 060 iHBECTULINHOO NOPAJOL0.
14.2. [HbopmaLis, LLO He CTOCYETbCA KNiEHTA 0COBMCTO | MAE 3aranbHUA XapaKTep, HOQJETbCSA 30 gonomMoroto CanTy baHky.
14.3. O6MiH iHPopMauieto MiX BaHkoM Ta Kni€eHTOM 3QiACHIOETbCS 3 BUKOPUCTOHHAM [lOrofkeHuX KaHOMIB 3B'A3Ky, O TAKOX 3
BMKOPUCTAHHAM dyHKUioHany MobinbHoro gopatky «MyRaif».
14.4. YNoBHOBAXEHUMN 0CObaMM BaHKy Ta 3aC06M 3B'A3KY, LLLO MOXYTb BUKOPUCTOBYBATUCH HUMW Y NPOLLECi MPOBEAEHHS KOMYHiKALLi 3
KnieHTom:

MNocapa

MN.1.6., agpeca enekTpoHHOI NowWTK, TenedoH

HavanbHUK Bipminy LiHHUX
JenapTameHTy pMHKIB KaniTany

nanepis

€BpOokimoB Onekcin EBreHoBMY
aleksey.evdokimov@raiffeisen.ua

(044) 495-42-06

FoONoOBHUI MeHemXep Mo Pob6oTi 3 UiHHMMMK
nanepamm Bigminy LiHHNX nanepis
JenapTamMeHTy pMHKIB KanitTany

3iHYeHKo AHTOH Onerosuy
anton.zinchenko@raiffeisen.ua

(044) 490-88-09

FOfIOBHMIA MeHepxep No poboTi 3 UiHHUMMK

CaBuyk Mukona OnekcaHapoBuY

nanepamm Bigminy LiHHNX nanepiB | mailto:mykola.savchuk@raiffeisen.ua
[enapTameHTy puHKiB Kanitany 38(050) 495-18-12

Crapwmi MeHepxep 3 npogaxis | CTaHkeBWY IpuHa BonogMmMupisHa
iHBeCTUUiMHMX  npopykTiB  [HenaptameHTy | iryna.stankevych@raiffeisen.ua

(050) 343-02-54
14.5. Anpeca enekTPOHHOI NOWTK BaHKY, LLIO0 BUKOPUCTOBYETLCA 15 YKNAAAHHS EnekTpoHHMX gorosopis: Plinvestments@raiffeisen.ua.

KpeaonTyBAHHA NPUBATHUX KIiEHTIB

CtartTe 15. NoNiTUKA HONKPALLOro BUKOHAHHSI 30MOBJIEHHS
15.1. BaHK NpW HOQOHHI IHBeCTULiiHMX nocnyr KMieEHTY KepYETLCA MPUHLMNAMU YECHOCTI, CNPABELIMBOCTI TA NPOPECINHOCTI 3 METOID
HaMKPALLOro 3a6e3neYeHHs iHTepecie KnieHTa.
15.2. BaHK BXMBAE BCiX HEOOXiOHMX 30X0LiB AN OTPUMOHHS SKHANKPALLOro pe3ynbTaty ans KnieHTa B Til Mipi, B SKill BiH BUKOHYE
3aMOBIEHHS, CNiOYHYN KOHKPETHUM IHCTPYKLUISM Bif KnieHTa.
15.3. §kwo BaHK BUKOHYE 3GMOBMIEHHS Bif iMeHi HenpodeciiHoro KnieHTa, TO HOMKPALLMIA MOXMBUIA PE3yNbTAT BU3HAYAETLCS 3
YPAXYBAHHSM BCiX BUTPAT, LLO BKJIFOYAHOTb LiiHY GiIHOHCOBOIO iHCTPYMEHTA TA PO3MIp BUTPAT Y 3B'A3KY 3 BUKOHOHHSM, SIKi BKITOUYAOTb BCi
BMOATKW, MOHECeHi KMiEHTOM, O NPsSIMO MOB'A3CGHI 3 BUKOHOHHSAM 30MOBJIEHHS, BKIHOUAOYM OMIATY MIiCUS BUKOHOHHS, KOMICilO 3a
KNipUHrOBO-PO3PAXYHKOBE 0H6CMYroByBAHHS T BCi iHLLI KOMICii, BUNNAYeHi TpeTiM 0cobaM, 3a4iFHUM Yy BUKOHOHHI 30MOBEHHS.

CrartTa 16. NopsA[0K HAMPABJIEHHS NOBIJOMIIEeHb, iHLWIi NONIOXXEHHS

16.1. Bci noBigomneHHs CTOpiH, NOB'S3aHi 3 IHBECTULINHUMMW NOCYraMu, LWO HOJATHCS BiANoBigHO 0o Luboro Po3giny 7 MpaBwu, NOBMHHI
6yTN BUYMHEHI B NUCbMOBIA GOPMI Ta NepefaHi LUASXOM BMKOPUCTAHHS MOrogXeHUX KaHOMIB 3B'A3Ky, AKLO iHWe He nepenbayeHo
Mpasunamm abo NMCbMOBOK OOMOBIEHICTIO CTOPIH.
16.2. 3 OHS YKNAOEHHS MixX BaHkom Ta KnieHTom 3as1BM NPO HOJAHHS IHBECTULIAHMX NOCAyr/3asBY NPO HOQAHHS IHBECTULIMHMX NOCyr
«MyRaif» BBaXalOTbCS poO3ipBAHMMUK YyCi yknapeHi mMix KnieHTom Ta BaHkom forosopw, BignoBigHO #o skux BaHk Hapasas KnieHTy
Nocnyru 3 TOPriBAi LiHHUMM NANepamMm, 30KPEMA reHeparsibHi [OrOBOPU NPO HOJAHHS iIHBECTULIAHNX NOCNYT T JOrOBOPY HA BpoKepcbke
06C/YyroBYBAHHS, YNHHI HO MOMEHT YKNOOEHHS 38BN NP0 HOJAHHS IHBECTULINHMX NOCNyr/3asBM NPO HAAAHHS IHBECTULIAHMX NoCyr
«MyRaify. Mpn LbOMY He BUKOHOHI 30MOB/EHHS (30 HASBHOCTI) 3INLWLATHCA QINCHUMM TA iX BUKOHAHHS CTOPOHAMM 3[iICHIOETLCS HA
YMOBOX OCTOHHbBOI 305BM MPO HOJAHHS IHBECTULIMHUX NOCNyr/3a58BM NPO HOJAHHS IHBeCTULiHMX nocnyr «MyRaif» no Jorosopy,

CtaTtTd 17. MopaaoK BMpILLEHHS cropis
17.1. Yci cnopw, WO BUHUKAIOTb MiX BaHKOM Ta KniEHTOM y 3B'3Ky 3 iHBECTULINHUMUW NOCNyramu baHKy, NignsaraoTb BPeryntoBAHHS
LUSISIXOM MPOBEAEHHS MeperoBopiB. Y BUMNCAAKY HEMOX/MBOCTI BPEryFOBAHHS CMOPY LUMSXOM NeperoBopiB Mix baHkom Ta KnieHTom,
TOKWIA CNip BUPILWYETLCS Y CyO0BOMY NOPSAKY BiANOBIAHO [0 YMHHOMO 30KOHO4ABCTBA YKPAiHM.

PO3[1/1 8. HAQAHHS MOCAYIN OPEHAW IHAUBIAYAJIbHOIO (BAHKIBCbKOIO) CENDY
CrartTta 1. TepMiHWN, BUSHAUYEHHS Td CKOPOYEHHS
Jeno3uTHUIA 3an - YOCTMHA NPUMILLEHHS BaHKy, Oe Po3MilLeHO (PO3TALOBAHO) iHAMBIAYANbHUIA (BAHKIBCbKMIA) Ceind.
AoroBip opeHaun- 3asBa KnieHTa (OpeHgaps), Mpasunad, Tapudu Ha KOPUCTYBAHHS iHAUBIGYANbHUMM (6aHKiBCbkMK) Cendamu (gani -
Tapudw) 3i BCiMa 3MiHOMW, OOAATKAMM TA OOAATKOBMMWU OOroBOPAMW/YrogdmMu [O HWUX CKNAQAKTb 3MicT [oroBopy opeHaum
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iHOmBigyanbHoOro (6aHkiBCcbkoro cendy), MaoTb OBOB'A3KOBY CUNy TA 3ACTOCOBYHOTbCA OO0 BiAHOCUH CTOPIH TAK CAMO, k6w ix Byno
BMKNQaQeHO 6e3nocepenHbo B TEKCTI OQHOMO NignucaHoro CTOPoOHAMN OOKYMEHTY.

3acTaBa- CyMma rpoLLOBMX KOLUTIB, WO BHOCUTbHCS OpeHAapemM 3 METOK 306e3neYeHHs BUKOHOHHS 3060B'a3aHb neped BaHKOM LWoao
BigWKOOYBAHHA BAHKY 36MTKIB LWOAO BiAHOBNEHHSA KOMMNekTy KntouiB B pasi ix BTPATU/MOLKOOXEHHS a60 HenoBepHeHHs Ao baHky 3
HLIMX MPUYMH, O TOKOX LLOAO BiALLIKOAYBAHHS BUTPAT, MOB'A3AHMX 3 NPUMYCOBMM BigkpuTTSiM Cendy. PO3Mip 3aCTABK BCTAHOBHOETHCS
Tapndamu BaHky, WO OitoTb HO MOMEHT yKnafgeHHs [JoroBopy opeHau. MpoueHT Ha CyMy 3aCTOBM BAHKOM He HOPAXOBYHOTHCA TA He
cnnavytoTbes. MNicnsa 3akiHiyeHHs CTPOKY opeHau, NoOBepHEHHS KntouiB Ta MOBHOMO BUKOHAHHS OpeHgapemM 3060B'a3aHb 3a [JoroBopom
OpEHAM TA BIACYTHOCTI NiACTOB AN 3BEPHEHHS CTAFHEHHS HA 3ACTABY, CyMd 34CTABU NOBEPTAETbCH OpPeHAapPIO FOTIBKOK Yepes Kacy
BaHky abo wnsaxom 6e3roTiBKOBOro NepepaxyBAHHS HO MOTOYHUIN paxyHokK OpeHAaps, Wo 3a3HaveHnin OpeHaapem B JOroBopi opeHau
a60 iHLWOMY NMMCbMOBOMY MOBIAOMIEHHI.

3assa OpeHpaps - 3a48a-[orosip opeHau iHAuBIOyanbHoro (baHkiBcbkoro) cendy 3a ¢opmoto baHky, Wo nonaeTbcs OpeHAApeM OO
BaHKy 3 MeTOK OTPUMAHHS Mocnyrn opeHam iHouBigyanbHoro (6aHkiscbkoro) Cendy. Y 3assi OpeHOaps BUSHAUYAIOTHCA: CTPOK OpeHaw,
pPO3Mip OpeHOHOoI NaTK Ta Micle po3TALYBAHHS iHOMBIOyanbHoro (6aHkiBcbkoro) Celidy HO MOMEHT yKNnageHHs [JoroBopy opeHau, d
TAKOX ocobnueocTi HagaHHs Mocnyrn OpeHpapto. 30580 — [orosip opeHan iHAMBIOYAnbHOro (BAHKIBCbKOro) cendy Moxe yKnagaTucs
Mi>X BaHkom Ta gBoma OpeHaapsMu.

Knroui- oga kstodi (komnnekT kntovis) Big Cendy, ski nepenaroTbes OpeHpapto (a6o Aoro [oBipeHiin 0cobi), Lo 3acBigUy€eTbCS NigNMcamm
OpeHpaps (Moro poBipeHoi ocobu) Ta npauiBHmka baHky Ha 3assi OpeHaaps.

OpeHpap - KnieHT BaHky, skuin opeHpye y BaHky iHguBigyanbHmi (6aHKiBCbknin) Cend.

Cend - iHOMBIOYANbHUIA (BAHKIBCbKUIA) celid, WO nependeTbcs baHKoM B opeHOy OpeHOapto, MiCLE3HAXOOXKEHHS TA HOMEep SIKOro
303HaYaoTbes y 3asBi OpeHpaps.

Cnoso-naponb Anid BiaBiayBaHHS [eno3nTHoro 3any (CnoBo-naposib) - BU3HAYAETbCS OpeHaapem camocTiliHo B 3assi OpeHpaps
TO € NepenycTKol And BiABiAyBaHHS OpeHoapeM [eno3nTHOro 3asy.

CtaTTa 2. YMOBU HapaHHA Mocnyrun
2.1. HopaHHa Bankom Cendy B opeHgy OpeHOOpro 3LJiMCHIOETLCA Ha MigcTasi 3asByu OpeHpaps Ta MNIiCAsS CNAATU OPEHOHOI NNaTh i
BHeCeHHs 3acTaBmn. ONaaTa 34iNCHIETLCS 3rifHO 3 AitounMmn Tapudamm HAO MOMEHT OMIATHU.

2.2. CTpok opeHau Celndy 303HAYAETbCA B 3a51Bi OpeHOaps i Moxe 6yTW NOAOBXEHWN/3MIHEHWIA LINSXOM NO[AYI [OAATKOBOI 3asBY 0
3asBy OpeHJaps, Wo CKIaaaeTbes 3a GOpMoto BaHky.

2.3. OpeHpap He po3kpuBae baHky iHdopmauito npo BmicT Cendy (onuc Ta ouiHka BmicTy Ceildy BaHKOM He NMpoBoAMTbCSA). BAHK He
Bosofi€ iHbopMaLi€ro NPo KOHKPeTHWIA BMICT Cendy Ta He NpuiiMae 3a [JoroBOpoM OPeHAM Ha 36epiraHHs NpegMeTy, LLO PO3MILLYOTHCS
OpeHpapem B Celidi.

2.4. BignosigHo po ctatTi 971 LueinbHOro kogekcy YKpaiHW, 0O AOroBipHUX BiOQHOCMH MiX BaHkom Ta OpeHAOpeM 30CTOCOBYHOTHCS
MOMOXEHHS NPO MANHOBMIA HaM (opeHdy). Mpu uboMy 30KOH YKpaiHW «[po opeHdy OEPXABHOrO TA KOMYHONbHOrO MONHO» He
30CTOCOBYETbCS.

2.5. OpeHAap MAE NPABO 3M4iNCHIOBATY KOPUCTYBAHHS CelNdomM BUKIHOYHO 3 METOK PO3MILLEHHS BIOCHOrO MAWHA, KPiM 303HAYEHOrO B
Mepeniky pe4yoBuH, MaTepianiB, NPeaMeTiB, 3060pOHEHNX ANs 36epiraHHs B iHAMBIQYanbHMX (6aHKiBCbKMX) cendax (gani — Nepenik), wo
HasepeHw B CTaTTi 9 po3pdiny 8 Mpaswn.

2.6. OpeHOapto 3060POHSETLCS [OMNYCKATY NOTipLeHHs cTaHy Celdy, Moro nepeobnagHaHHS, 36epiratiy Ceindi pedi, BNACTUBOCTI SKUX
MOXYTb 3aBAATY LWKoaun Cendy, iHLLIOMY MAHY BAHKY/NOro KNieHTIB.

2.7. B [eno3nTHOMY 3ani baHky (NpumilLeHHs, e po3milleHnin Celid) BaHk Moxe 30iiICHIOBATU BiOKPUTE BieOCNOCTEPEXEHHS/ Bigeo-
3oMKy. Mpwu LbOMY BileOCNOCTEPEXEHHS/BiAE0-3NOMKY 3a disMum OpeHaaps i3 BMicTOM Celldy He 30iACHIOETHCS.

CtartTa 3. MpaBuia oTPUMAHHSA goctyny Ao Ceingy
3.1. baHk Hapae OpeHpapto besnepellkogHuii gocTtyn Ao Cendy npotsaroMm Poboyoro AHs 3rigHo rpadiky poboTu BigaineHHs baHky 3a
YMOBW BijCyTHOCTi 3060proBAHOCTI.
BaHK camocTinHO BCTAHOBMOE rpadik poboTu BigaineHHs Ta/a60 [eno3nuTHOro 3any, B TOMY YACHT TUMUYACOBO O6MeXye OOCTYM A0 HUX.
BaHk 3a6e3neuye gocTtyn o Cendy OpeHpapto (060 Moro [oBipeHiln 0cobi) 30 yMOBM NOBIZOMIIEHHS HUM CNoBa-naposto (SKLo OoBipeHa
ocoba BigBigye Cennd BnepLue, HO BUMOTY NPALiBHMKA JeN03UTHOro 3a5y BOHA MOBMHHA Hanucaty Cnoo-naposb Ha 3assi OpeHpaps)
Ona BiOBiOyBAHHA [1eno3uTHOrO 3any, npen'siBfieHHd  NAacnopTa abo iHWOro OOKYMEHTA, WO MOCBigyYye OCObYy, BM3HAYEHOro
30KOHOLOBCTBOM YKPQiHW, OOBipeHOCTi (Ans foBipeHoi ocobun OpeHpaps), Kntoua Big Cendy.
3.2. OpeHAaap MAE NPABO HOAATW MPABO KOPUCTYBAHHS CeMdOM CBOI OOBIPEHi 0CObi LWNIXOM 0POPMITEHHS HOTAPIANBHO MOCBIOYEHOI
OOBipeHOCTI 3 Nnepegayeto OpeHOApeM OOBipeHi 0cobi ogHoro/aBox Kntouvis Ta CnoBa-naposto.
OpeHpap 3060B'A30HUA CAMOCTINHO O3HAWOMUTM [OBipeHy ocoby 3i 3micTom [OroBopy OpeHOM Ta 306e3meynTy KOHTPONb 3d
BMKOHOHHSAM LOBIPEHOK 0CO60I YMOB AOBipeHOCTI Ta [oroBopy opeHau. OpeHAap Hece nepen BAHKOM BignoOBIiQANbHICTb 3 BCi Aii
OOBiIpeHoi 0cobu, SIK 30 CBOI BIIACH.
3.3. [oBipeHa ocoba OpeHpaps 3060B'930HA O0COBMCTO HAZATM OO0 BaHKY AOBIPEHICTb TA OOKYMEHTW, HEObXiOHI NS 30iNCHEHHS
ineHTndikawii BigNoBigHO [0 BMMOTN BHYTPILLHIX HOPMATMBHMX JOKYMEHTIB BAHKY T 30KOHOAABCTBA YKPAiHW.
Y BUNaQKy ckacyBaHHs OpeHOoapeM 0OBipeHOCTi [oBipeHoi ocobu, OpeHaoap 3060B'A3AHMIA HErAHO NMCbMOBO NOBIZOMMUTM MPO Le BaHk.
Joctyn posipeHoi ocobn o Ceindy NPUNUHAETbCS BAHKOM MicNs 3aKiHYEHHS CTPOKY AOBIPEHOCTI 60 3 MOMEHTY HOOXOOXEHHS HA
agpecy 0eno3vTHOro 3ay NMcbMOBOMO NOBifOMIeHHs OpeHJaps NPO CKACYBAHHS OOBIPEHOCTI.

CrartTa 4. Micue3HaxopxeHHs Ceiidy Td oro 3miHa
4.1. Ceind po3TALLIOBYETLCS B [leno3mMTHOMY 3ari BigaineHHs baHky. MicLe3HaxoOXeHHs BigaineHHs Td Homep Cedy 303HAYAOTHLCS B
3aasi OpeHpaps.
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Micue3HOXOaXeHHSs BigAineHHs, agpeca po3MileHHs [1eno3nTHoro 3anay Ta/abo Ceidy He € iICTOTHOK yMOBOH [loroBopy opeHan. BaHk
MOE NPABO CAMOCTINHO 6e3 nonepepHboi 3rogm OpeHpaps NPUIAMATU PIiLLEHHS NPO 30KPUTTS BiOOINEHHS, MPUNUHEHHS HAOAHHS
BigoineHHsm locnyr 3 opeHAM cendiB ab60 3MiHY MICLE3HAXOOKEHHS BigmiNeHHs, 30akpuTTa [1eno3nTHOro 3any, 3MiHy appecu
pO3TaALLYBAHHS [leno3uTHoro 3any Ta/abo Ceidy, Npo wo baHk 3060B'a3aHMI HONPasUT OpeHOAPo NMMCbMOBE NOBIAOMITEHHS HE MEHLU
HiX 30 TPMAUATb KONEeHOAPHUX OHIB OO AT 3MiHW, KpiM BUNAZKIB, nepenbayeHnx nignyHkTomMm 4.1.3. nyHkTy 4.1. CTaTTi 4 Po3giny 8
MpaBun. Y BUNagky 3MiHW MicLe3HaxomykeHHs Ceidy 30CTOCOBYETLCA HACTYMHWIA MOPAQOK:

4.1.1. Nicns OTPUMOHHS NMOBIOOMIEHHS MPO 3MiHY MicLe3HaxoaXeHHs Ceidy Ta A0 3aNIAHOBAHOI 4ATU 3MiHM MicLe3HaxoaXeHHs Celdy
OpeHpapto HeobXigHO:

- 306paTu BMmicT Cerdy Ta HOpaTK B BaHK NMCbMOBY 3rofly Npo 3MiHy Micue3HaxomkeHHs Celdy i3 36epexeHHsM [JoroBopomM opeHau
UYMHHOCTI. B Takomy Bunagky, OpeHOap 3MOXe KOpUCTyBaTMCb CeNdOM 30 MOro HOBMM MICLE3HAXOMXKEHHSM Nicns noro ¢isnyHoro
nepeMilleHHs; abo

- HapaTy B BOHK MMCbMOBY 3rogy Ha nepemilleHHs Cedy pa3om 3 NOro BMICTOM A0 HOBOIO MiCLe3HOXOOXEHHS; 60

- DOCTPOKOBO Po3ipBaTU [loroeip opeHau. Mpu LboMy baHk noBepTae OpeHaapto cyMy cnnadveHoi OpeHAHOI NaTU 30 HEBUKOPUCTAHWIA
cTpok opeHau Celidy (Cyma paHille CNaayeHoro NnoaaTKy HO AOAAHY BAPTiCTb OpeHOapHo He MOBEPTAETHCS).

4.1.2. SKWo nicng HanpasfieHHs BOHKOM MOBIDOMMEHHS MPO 3MiHY Micue3HaxopmxeHHs1 Ceindy OpeHOAP He CKOPUCTABCS NPABAMMU,
nepepbaveHnmu nignyHkTom 4.1.1. nyHkTy 4.1. CtatTi 4 Po3giny 8 NMpasun, BAHK MA€E NPABO HA BAACHWUIA PO3CYA, 3AINCHATY NePEMILLEHHS
Cendy pa3oM 3 MOro BMICTOM [0 iHLIOTO MiCLE3HOXOOXKEHHSA ABO0 3L4INCHUTU NPUMYCcOoBe BigKpUTTS Celdy 3 4OTPUMAHHAM BMMOT,
nepenbavyeHnx nyHkTamm 6.5.-6.7. CtaTTi 6 Po3giny 8 MNpaswun.

4.1.3. B nepion BOEHHOro CTOHY BaHK MAE NMPABO HA BAACHWA pO3Cyn NPUAHATW PILLEHHS NPO MPUMUHEHHS POBOTW BiLAiNeHHs abo
[lenosnTHoro 3asny, 3mMiHy MOro MiCLLe3HOXOOXKEHHS, NPUNNHEHHS HaAAHHS Mocnyru opeHan ingueigyanbHoro (6aHkiBcbkoro) Celidy 6e3
nonepegHboro NoBigomneHHs OpeHgaps.

4.2. baHK, 30 6axxaHHamM OpeHaaps, Moxe 3MiHUTK Celnd Ha 6inbLINn a60 MEHLLWIA 30 PO3MiPOM 30 HOSIBHOCTI BiNibHUX Ceindi NOTpibHOro
po3Mipy Ta 30 yMOBM, LLIO CTPOK Aii [loroBopy OpeHAn He 30KiHYYHTbCS B KONEHAAPHOMY Micsui, B KoMy OpeHAap BMSBMB TAKE HAXAHHS.
Mpwn ubomy, CTOPOHM NigNUCYIOTb Yrody Npo po3ipBaHHsA [OroBopy opeHan Ta YKIaadroTb HOBMIA LOroBip opeHaw.

CratTa 5. 3060B'93aHHA OpeHAaps 3i 36epeXkeHHs 3acobiB gocTyny ao Cendy
5.1. OpeHgap Ta OoBipeHa 0coba 3060B'A30HI 306e3MeUnTn HanexHe 36epexeHHst Kntouie, 36epexeHHs B TAEMHULi CroBa-Naporto,
BXWBATM BCiX HEOOXiOHMX 30XOAIB A5 30MOBGIraHHS iX BTPATM, MOLIKOAXEHHS GO0 OTPMMOHHS OO HUX OOCTYMy TPeTiMu 0Cobamu.
OpeHaapto Ta JOBipeHiin 0cobi 3a60poHeHo nepenaBaTy Kntoyi Ta BUroToBRSTU Konii Kntoyie. OpeHaapto Ta foBipeHil 0cobi 3a60poHeHO
noigomnsaT CNoBO-NAPOSb iHWWM 0Ccobam.
5.2. OpeHaap 3060B'A3AHMIA HErdMHO NMMCbMOBO NOBIOMMUTU BAHK NPO BTPATY 060 NOLUKOAXEHHS OQHOM0 a60 060x Kitouis, B T.4. Kntoua
LOBipeHoi 0coby OpeHAAps (MOLKOOXKEHUM BBAXOETHCS KJtOY, AKUIA Gi3NYHO He NpUOATHUIA ong BignkpuTTs Cendy).
fikwo OpeHpap/noBipeHa ocoba BTPATMB/MOLWIKOAMB ofuH Krtod, Ons OOePXAHHS HOBOTrO KOMMMEKTY kntoviB OpeHOap NOBUHEH
BiAWKOAYBATN BaHKY 36UTKM BignoBigHO 0o nyHkTy 5.3. CTaTTi 5 Po3giny 8 MpaBw, BHECTM HOBY CyMy 30CTOBM 30 HOBUIA KOMMIEKT
Kntouis 3rigHo gitoumx Ha gaTy Bugadi Houx Kntouis Tapudis BaHky 6e3 yknagaHHs HoBoro JoroBopy OpeHau.
flkwo OpeHpoap/poBipeHa ocoba BTpATMB/NowWKoAMB 06uasa Kntouvi, OpeHgap 3060B'930HMIA BiQWKOAYBATA 36UTKW TA BUTPATW BaHKy
Bi@NOBIAHO 00 NyHKTY 5.3. CTaTTi 5 Po3giny 8 Mpaswn, y T.4. CAMOCTINHO 34ilNCHUTU onnaTty abo BigwkopysaTy baHKy BApTicTb nocnyr
CepBIiCHOI CryX6wu, NoB'A3aHOI 3 BigkpuTTaM Celndy, a TaKOX BAPTICTb HOBOro 3amky Cerndy. Mpu ubomy, Ceind Moxe 6yTu BigUMHEHW
YMOBHOBOXKEHNMW MPALiBHUKAMY BaHKyY Tinbky B npucyTHOCTi OpeHaaps/[oBipeHoi ocobw.
flkwo nicna BigkpuTTa Cendy OpeHpap 1 HaJani BaXae KOPUCTYBATUCH HUM, BaHk nepepae OpeHOOpto HOBMIA KOMMNEKT Kntouis
BMKJTIFOYHO Nicns BigLWKOAYBAHHS OpeHOapeM 36uTKiB Ta BUTPAT BaHKy, BHeCEHHS OpeHAJpPeEM HOBOI CyMy 30CTABU 3rifHO Ail0YMX HA
OATy BUOA4Yi HOBOro KOMMEKTY KntodiB Tapudis BaHky (6e3 yknagaHHA HOBOro JoroBopy opeHan).
5.3. OpeHpap 3060B'a3aHMIA NoBepHYTK baHky Kntoui Big Ceildy He Mi3Hille OCTAHHBbOrO OHSA CTPOKY opeHAu. OpeHodp 3060B'930HUN
BiALKOAYBATW BAHKY 36MTKW LLIOAO BiAHOBNEHHS KOMMNEKTY KNntoyiB B pasi iX BTPATW/NOLIKOAXEHHS 60 HenoBepHeHHS Kntouyis 4o baHky
L0 CNAMBY TPbOX MICALIB NiCNS 30KIHYEHHS CTPOKY OpPeHAM, d TOKOX BUTPATY BaHKy, NOB'A3aHi 3 BigkpuTTam Ceindy.
B pasi BTpaTW/NOLIKOAXEHHS/HEMNOBEPHEHHS OOHOro ab6o 0box KntoviB Big Ceindy, BiowKooyBAHHS BaHKy 36MTKIB LWOAO BiQHOBNEHHS
KOMMJIEKTY KJTHOUIB 30iACHIOETHCS 30 PUXYHOK 30CTABWU.
Takox OpeHpap 3060B'A3aHMIA CAMOCTIAHO CNIATUTU abO BIALWKOAYBATW baHKy BApTICTb Nocnyr 3any4yeHoi BAHKOM cepBiCHOI Cryx6u,
NOB'A30HUX 3 BigKpUTTM Ceildy Ta BapTiCTb HOBOro 3amkad Cendy.
OpeHpap 3060B'930HMIA BigLLIKOAYBATU BAHKY 303HAYEHI BUTPATM TA 36UTKIM He Mi3Hile n'aTv POBoYMX OHIB NiCNS OTPUMAHHS MMCbMOBOI
BMMOTW BaHKy, KO MOE MICTUTW PO3MIp BiLNOBIAHWUX BUTPAT/36UTKIB.
5.4. Y Bunapky, skwo OpeHaap He 34iINCHUB BiALWKOAYBAHHS BUTPAT/36MTKiB BAHKY 30 [JOrOBOPOM OpeHAM, He Noracmne 3060proBAHICTb
3i CNIATW HEYCTOMKM TA OPEHAHOI NATK B MOBHOMY 06¢3i, OpeHgap Hopde baHky NpaBo 34incHUTK [lOrosipHe CMMCAHHS FPOLLOBUX
KOWTIB 3 Bynb-akux paxyHkieB OpeHpaps B AT «PanddarizeH BaHk», pekBi3UTM SKUX BU3HOAYAKTbLCS BAHKOM CAMOCTIIHO, B CyMaX,
HeobXigHUX ANS BiALWKOOYBAHHS BUTPAT/36UTKiB BAHKY, CNAATK HEYCTOMKM TA OPEHOHOI NAATK BigMoOBigHO 0O YMOB [JOroBOpy OpeHau.
Take [JorosipHe CMMCAHHA MOXe 3[iCHIOBATUCS BaHKOM Ha nigcTasi JoroBopy opeHan byab-aKy KinbKiCTb pasiB, NOYMHAKOYM 3 4ATU
HOCTOHHS CTPOKY (BK/FOYHO) BMKOHOHHS FPOLLIOBOrO 30608B'A3aHHA OpeHpaps 3a [JOroBopoM OpeHOM Ta [0 MOBHOMO MOrdLUEHHS
3060proeaHocTi OpeHpaps nepen BaHKOM. BAHK € OTpMMyBaYEeM KOLUTIB 30 [JOrOBiPHUM CMIMCAHHSIM.

Y pasi BigCyTHOCTi 060 HEQOCTATHOCTI HO PaXyHKax OpeHOaps KOWTIB B HALIOHONbHINA BantoTi, OpeHpap Hogae baHKy npaBo
CMUCAHHS FPOLUOBMX KOLUTIB 3 ByAb-aKMxX paxyHkiB OpeHoops B iHLWMX BAMOTAX, BigKpUTMX B AT «PanddanseH BaHk». CNMCAHHS
3[0iMICHIOETHCA BAHKOM B pO3Mipi, €KBIBANEHTHOMY CyMi 3060B'a3aHb OpeHaaps 3a [JoroBOPOM OPEHAM 3 BPAXYBAHHAM BUTPAT TA KOMICIl,
MOB'SI3AHMX 3 MPOJAXEM iHO3EMHOI BaNOTU. OpeHaap TAKOX JOpYYae baHKy 30iNCHUTY Big iMeHi OpeHaaps NPOAdX CMNCAHMUX KOLUTIB 3
METO OTPMMOHHS HALOHASIbHOI BAMOTY (30 BU3HAOYEHMM BOHKOM KypCOM, LLO He MOXe BigXMNaTucs Bif odiuinHoro kypcy HBY 3a

nonepegHin Pobouunin peHb binbLue, Hix Ha 10 %) Ta HONPABUTY KOLUTK HO NOraLleHHs 3a6oproBaHocTi OpeHaaps 3a [JoroBopom
opeHau.
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CtatTs 6. [iii CTopiH Npu 3aKiHYeHHi CTpoKy opeHAau Ceidy
6.1. OpeHaap NOBUHEH CAMOCTINHO CNiAKYBATY 30 CMSIMBOM CTPOKY OPEHAM T 3BifIbHUTK Ceind B OCTAHHIN PO6oumniA oeHb CTPOKY OpeHaun
060 MPOOOBXUTY CTPOK OPEHON LUMSIXOM BHECEHHSI OPEHOHOI NATK 30 BECb HOBUIA CTPOK OPeHAU 3rigHO Tapudis BAaHkKy, YNHHMX HA
LATY NPOLOBXEHHS CTPOKY OPEHAM.
CTpoK OpeHAM ABTOMATUYHO HE MPOJOBXYETHCS.
Mpo nponoBXeHHs CTpPoKy opeHau Celidy OpeHOap MAE NOBIOOMUTU BAHK LUASXOM MOQACHHS 308BKW HA CAWTI BAHKy, 3acobamu
Mob6inbHoro gonatky «MyRaif» abo uepes YaT-60T gonatky «Viber» . BAHK HANPABSSE HO 303HAYEHY B MobifibHOMY fopaTky «MyRaif»
ab0 X nif Yac NOJAHHS 305BKM NPO NPOLAOBXEHHS CTPOKY OPeHaM Ha canTi baHky enekTpoHHy agpecy OpeHOapst MOBIZOMIIEHHS NPo
NPOOOBXEHHS CTPOKY opeHan Ceindy, B SKOMY 303HOYAE CYMY OPEHOHOI NATK TA HOBUIA CTPOK opeHau. Cnnata OpeHaapem opeHgHoi
NAaTv BBAXATUMETbCS 3MiHOK YMOB YKITOAEHOI 30481 B YOCTUHI NPOJOBXEHHS CTPOKY Aii opeHan Cendy. BOHK MAE NPABO BigMOBUTY
B NPOAOBXEHHI CTPOKY opeHau Cendy.
Y BUNagKy NPOAOBXEHHS CTPOKY opeHan Celdy nepesipka BMicTy Ceiidy He BUMATAETHCS.
6.2. B OCTQHHI OeHb CTPOKY opeHan abo B AeHb OOCTPOKOBOro po3ipBaHHS [orosopy opeHan OpeHOAp MOBUHEH 3BinbHUTU Celid,
noBepHyTW baHKy Kntoui, BUKOHATK BCi CBOI FPOLUOBI 3060B'930HHS nepen, BOHKOM Ta MMCbMOBO MNIGTBEPAUTU NPUMUHEHHS OPEHOHMWX
CTOCYHKIB, LLIO 30CBiQYy€eTbCA nignucamu OpeHaaps Ta NpauiBHMKa eno3nTHoro 3any baHky Ha npuMipHKKY 3assu OpeHgaps.
6.3. Slkwwo OpeHJap nicns 30KiHYEHHS CTPOKY OpeHaM He 3BinNbHUTb Ceind, OpeHaap 3060B'93aHMIA:
6.3.1. Ha BUMOTY BaHKyY CMNATUTU HEYCTONKY 30 KOXEH KANIeHOAPHWI AeHb NPOCTPOYEHHS (OKPiM OHS 3aKiHYEHHS CTPOKY OpeHan Ta OHS
cnnaTwu) B po3Mmipi ob6oBoi opeHAHOI NnaTu 3rigHo Tapudis baxky ang BignosigHoro po3mipy Cendy, Oitounx HA [ATY 30KIHYEHHS CTPOKY
opeHam (6e3 3aCTOCYBAHHSA HOKOMMYYBASIbHOI 3HMXKM); TA
6.3.2. cnnaTUTU baHKy opeHgHy nnaTy 3rigHo TapudiB baHky, Aitounx Ha OATY GAKTUYHOrO 3CKIHYEHHSI KOPUCTYBAHHS Celidom,
HAPAXOBAHY MO ATy GAKTUYHOrO 3aKiHYEHHS KOPUCTYBAHHS Celidom (y BUNagKy NprMycoBoro BigkputTs Cendy — Ha [ATy CKNAOOHHS
QKTY 3rigHO NyHKTY 6.6. CTaTTi 6 Po3niny 8 NMpaswun).
6.4. MepenbavyeHa nignyHkToMm 6.3.1. nyHKTy 6.3. CTaTTi 6 Po3giny 8 MpaBmn HeyCTOMKA He CNaYyeTbCs, Ko OpeHAap He ni3Hille TPbox
MiCSILiB Micns CNMBY CTPOKY OpeHan yknage 3 baHkoM [oaaTkoBy yrogy Ao [JoroBopy OpeHAM Mpo NMPOAOBXEHHS CTPOKY OPeHaM Ha
WwicTb abo binbwe Mmicauis, ab6o y pasi cmepTi OpeHpapsa Ta BMAadi BMicTy Ceidy Ha nigcTaBi BiBNOBIigGHOro CBiJoOLTBA NPO NPABO HA
CMNOfLnHY.
6.5. SIKLLLO BMPOZOBX TPbOX MICSILiB NiCNS CNANBY CTPOKY opeHaun OpeHaap He 3BinbHUTL Celid abo He yknage 3 BaHkoM JogaTKoBy yrogy
00 [JoroBopy OpeHan Npo NPOJOBXEHHS CTPOKY OpeHAn, BaHK camocTinHO 3aiicHIoE BigkpuTTs Celidy, Npo wo Hanpasnse OpeHaapto
NOBIQOMIIEHHS i3 303HAYEHHSAM NMPUYUHN TA OATK MPUMYCOBOTO BigKpUTTS Celdy peKOMeHOOBAHUM TIMCTOM 3a OecaTb Pobounx OHiB o
OOTW TAKOro BigKpuTTs. HesBka OpeHpapst B AeHb BiokputTs Ceildy [0 BOHKY He € NiACTABOK AN MEepeHeceHHs abo BigMiHM
nprMycoBoro BigkputTsa Cendy.
OpeHpap 3000B'A3aHWA BiOWKOAYBATM BaHKy BUTPATK, MOB'A30Hi 3 BigkpuTTAM Celidy, a TOAKOX 36UTKM BaHKY 3 BigHOBMEHHS
HenoBepHyToro koMnnekTy Kntouis Big Celidy B po3Mipax Ta B CTPOKM, BU3HOYEHI BignoBigHO 0o yMoB NyHKTY 5.3. CTaTtTi 5 Po3giny 8
Mpasun.
6.6. Y 3B'a3ky 3i cneundikoro 06nagHaHHS Celidy, WO YHEMOXIUBIIHOE BUFOTOBMIEHHS PE3ePBHMX MPUMIPHUKIB Krtodis, npumycose
BiokpuTTs Ceindy npoBoauTbcs GaxiBusammu GipMU-NoCcTaYasIbHUKA CENHOBOro 06NALHAHHS LWISXOM MEXAHIYHOrO PYMHYBAHHS 3AMKQA
Cendy Ta 3i CTBOPEHHSAM CMNELianbHOI KOMICii, NPU3HAYEHOI i3 Yncna NpauiBHUKIB BaHKy, 3 060B'A3KOBNM CKITOOAHHAM BifMOBILHOMO AKTY
3 nepenikoMm i 4oKNagHUM onucom BMicTy Cendy. kLo BMicT Ceidy 3HOXOANTHLCS B 3aNeYaTAHOMY BUTISAl, 3AMKHEHMWIA HO 3AMOK TOLLO,
Moro BiOKPUBAIOTbL TA CKIOOAOTb Nepenik i JOKNAOHUA ONuc, NPo WO pobuTbca BIAMITKA B aKTi. [1aTa CKNAOAHHS OKTY BBOXJETHCS
LATO 30KiHYEHHS PAKTUYHOrO CTPOKY KOPUCTYBAHHS Celidom.
6.7. BmicT Celndy nicns Noro BUnyYeHHs BHACMIOOK BigkpuTTS BaHkom Celdy 36epiraeTbcs B ONeYaTAHOMY MiLLIKY Y CXOBULLI onepauinHoi
Kacy a60 iHWOMY NPUMILLLEHHI, BU3HOYEHOMY BAHKOM, NpOTAroM BOCbMM POKiB. [loBepHeHHS BMicTy Ceindy OpeHaapto 3MiNCHI0ETbCS 3a
ymoBU crinaTtn OpeHpopeM KOLITIB BiAMOBIAHO Ao nyHKTYy 6.3. CTaTTi 6 Po3giny 8 Mpasun, BifWKOQYBAHHS iHLIMX BUTPAT TA 36UTKIB
BaHKy, a TaKOX Micns CANaTy HEYCTOWKM Y po3Mipi, BU3HauyeHomMy Tapudamm baHky, 3a Becb Yac 36epiraHHs BMicTy Celidy y CxoBuLLi
onepawiiHoi kKacy abo B iHLLOMY NPUMILLEHHI, BU3HOYEHOMY BaHKOM.
SIKLLIO MPOTSArOM BOCbMW POKIB NiCAsi CMNMBY CTPOKY opeHan OpeHaap He 3BepHYBCS A0 BaHKy 3 MeToto oTpUMAHHS BMicTy Celidy, BaHk
HaByBOE NpPaBO BACHOCTI Ha BMicT Cendy (6e3 BigWKOOYBOHHS BAPTOCTI TOKOro BMICTy OpeHpapto abo cnagkoemusm) Ta
PO3NOPAOXKAETLCH HUM HA BNACHWI po3cyf (B TOMY YNCIi, MOXE NPUAHATY PiLLEHHS NPO Oro NoAAsbLUE BifYyXXeHHS, NPOAAX, Nepenayvy
TpeTiM 0co6aM Yn di3nyYHE 3HULLIEHHS TOLLIO) 3 YPAXYBAHHSM BMMOI 30KOHOAABCTBA YKPAiHW.

CraTtTa 7. Oco6nmBi ymoBu
7.1. BOHK MOE NPABO 34iNCHUTY BigKpUTTS Cendy 6e3 nonepenHbOro NoBigoMeHHs OpeHaaps y pasi HACTAHHS Byfb-SKOro 3 HOCTYMHNUX
BUMNOOKIB:
7.1.1. y pasi cMmepTi OpeHgaps HA NiQCTABI CBIAOUTBA NPO CMEPTb, CBIQOLTBA MPO NPABO HA CNAJLUNHY, BUTATY 3 [IePXXABHOIO PEECTPY
30MnunCiB AKTIB LMBINIbHOIO CTAHY;
7.1.2. HO NiQCTABI CyO0BOrO PiLLeHHS;
7.1.3. 3a pilweHHsaIM BaHKy, Npy HACTAHHI GOPC-MAXOPHUX O6CTABKH, LLO 3ArpoXYyHTb 060 MOXYTb 3ArpoXyBaTy LinicHOCTi Cendy abo
MOXYTb NPW3BECTW 0O BTPATU JOCTYNY A0 HbOrO;
7.1.4. 30 piweHHaM BOHKy, Mpu HOSBHOCTI OBrpYHTOBOHOI Migo3pu (COMO3QMANEHHS, Pi3kuiA cneundivyHMn 3anax ToLo) LWOo[o
BMKOPUCTAHHA OpeHgapeM/poBipeHnMn ocobamun Celidy Bcynepeu B3iTUX HA cebe 3060B'A30Hb 30 [OroBOpoM opeHau Ta/abo
po3miLLeHHs B Celidi peyoBNH Ta MATEPIANB, Lo 3a60poHeHi Nepenikom;
7.1.5. B iHLWINX BUNOAKAX, NepeabayeHnx 3aKOHOLABCTBOM YKPAiHW.
7.2. BiokpuTTs Ceindy B nepenbaveHunx nignyHktamu 7.1.1.-7.1.5. nyHkTy 7.1. CtaTTi 7 Po3giny 8 Mpasun BUNAAKax 30iiCHIOETLCS BiQNoBigHO
L0 NyHKTY 6.6. CTaTTi 6 Po3giny 8 MNpaswn. Oata BigkpuTTa Celidy Ta CKNOOAHHS OKTY BBOXAETLCSA AATOH 3AKIHYEHHS CTPOKY OpeHaN.
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BiokpntTa Celndy BignosigHo oo Ctatti 7 Po3giny 8 MpaBui He € NiACTABO A1 NOBepHEeHHS OpeHaapto OpeHAHOI NNaTu 3a [JoroBopom
opeHau.

7.3. BmicT Ceindy nicns noro BunyYyeHHs BHACNIQOK BigkpuTTa baHkom Cendy 36epiraeTbcs B 0NeYaTaHOMY MiLLKY Y CXOBULLi onepaLiiHoi
Kacu a6o iHWOoMY NPUMILLLEHHI, BUSHAYEHOMY BAHKOM, MPOTAroM BOCbMU POKIB.

7.4. Nicng BiokpuTTa Cendy y BUNAgKaAX, nepegdbayeHnx nignyHkramm 7.1.1.- 7.1.5. nyHkty 7.1. CtaTTi 7 Po3giny 8 MNpaswn, npo gaty Td
nigcTasu BigkpuTTa Cendy baHk nosigomnse OpeHOaps MPOTAroM TPboX POBOUMX OHIB 3 4ATUW BiOKPUTTH PEKOMEHAOBAHMM JIMCTOM HA
noLITOBY agpecy, BkasaHy OpeHgapem y 3assi OpeHaaps.

7.5. BinkpuTTs Cendy B nepenbdbayeHmnx nignyHkTamm 7.1.1.-7.1.5. nyHkTy 7.1. CtaTTi 7 Po3giny 8 Npasun BUNagKax NpunuH[e opeHay. MNpu
ubomy OpeHOap NOBUHEH BiALWKOAYBATU BAHKY BUTPATK TA 36UTKW, NMOB'A30HI 3 MPUMYCOBMM BigkpuTTs Ceindy. B noganbliomy, Ko
OpeHpap xoye opeHdyBaTn Ceind, BiH MOXe yknacTu 3 baHkom HOBWIA Orosip opeHau.

CtaTtTs 8. BignoBiganbHicTb CTOpiH. PO3ipBaHHA [lOroBOopy opeHau
8.1. BaHK Hece BigMNOBIQONBHICTb 30 OPraHi3aLUito OXOPoHK [deno3nTHoro 3any Ta ¢isnyHy uinicHicTb Cendy, 30 OOTPUMAHHS NPABWN
poctyny go Oeno3uTHoro 3any Ta Cendy, BM3HOYEHWX [JOrOBOPOM OPEHAM, KpPiM BMMOOKIB Konv BaHK He MOB MOXIMBOCTI
306e3neuyBaTy Ui GyHKLii Yepe3 6e3nocepeHin BMB ¢$OpPC-MAXOPHUX OBCTABMH 060 3arpo3y XUTTH TA 300POB'H0 HACENEHHIO Y
nepcoHany baHky. Byab ska BignoBiganbHicTb BaHky 3a JoroBopomM opeHam He Moxe nepesuLlyBaTy cymy 100 000 (CTO TUCAY) rprBEHD.
8.2. BOHK He Hece BiAMOBIAANbHOCTI 30 HEMOXUBICTb OTPUMAHHA OpeHpapem goctyny oo Cendy, SKLWO TAKA HEMOX/IMBICTb CTANA
Hacnigkom fin abo 6e3gisnbHocTi OpeHoaps abo Moro OoBipeHoi 0cobu LWoao BTPATU/MOLKOOKEHHS KntouyiB, HEHOQAHHS 00 BaHky
LOKYMeHTIB/iHbopmauii ons 3aincHeHHs ineHTudikauii/Beprdikadii, a Takox nig yac gii ¢opc-mMaxopHUX 06CTABMH.
BaHK He Hece BifNOBIAANbHICTb 30 36epexeHHst BMICTy Ceildy Ta 30 3iNCyBAHHS 060 BUKPAAeHHs BMICTy Ceindy.
8.3. OpeHpap 3060B'A30HUIA BigWKOOYBATU BaHKY 6yab-fKi 36MTKM, MONHOBI BATPATM, HEOTPUMOHI JOXOAM (ynylieHy Burogy) Ta
MOPAasbHy LLKOAY, 3anodisiHi BaHky (y T.4. Cy#oBi BUTPATY, BUTPATM HA eKCNepTU3y abo OLiHKY MANHA, BUTPATW HA FOPUGNYHUNX POLHUKIB
TOLLIO) BHACNIZOK MNOPYLUEHHSIM NPABUS KOPUCTYBAHHS Celldom 3 BUHM OpeHpaps abo Moro foBipeHnx ocib, HeMogAHHAM a60 MOAAHHAM
He[OCTOBIpHOI Ta/a60 HeBignoBigHOI (HEHANEXHOI) iHPopMaLii YN OOKYMEHTIB, HOOAHHSM HEOOCTOBIPHMX 30CBIQYEHb TA TAPAHTIN,
303HOYEHMX B [lOroBOpi OpeHOM, a TAKOX CMPUYMHEHI MOPYLUEHHAM ymoB [OroBOpY OpPeHOW, O TAKOX CMANATUTU HEeyCTOMKY,
nepenbaveHy nyHktamu 6.3.1. Ta 6.7. CtatTi 6 Po3giny 8 Mpasun.
8.4. [locTpokoBe po3ipBaHHS [loroBopy opeHam OoNyCcKAETbCS 30 MMCbMOBOO 3051B0O0 OpeHaaps abo Ha BUMOry baHky:
8.4.1. [loroBsip opeHan Moxe 6yTn OOCTPOKOBO PO3iPBAHUIA 30 iHiLiaTMBOK OpeHaaps WASXoM NoAdHHS 305BM a60 NNCTA B OOBIMbHIl
dopmi. Mpu LbOMY, HOLMLIOK OPEHOHOI MAATY 30 YAC, LLO 3AULLMBCA 00 CNINBY CTPOKY opeHan OpeHOapto He MOBEPTAETLCS.
8.4.2. [loroBip opeHan Moxe ByTy HOCTPOKOBO PO3ipBAHMIA 30 iHiLiaTMBOI baHKy 3 nincTas, nepenbaveHnx CtaTtTeto 9 Po3giny 1Mpaswun.
Y BMNOAKY [OCTPOKOBOrO PO3ipBAHHSA [OroBOpY OpeHAu 3d iHiLiaT1BoK BaHKy, HOAAULWIOK OPEHAHOI NAATK 30 Yac, WO 30aNULWKMBCSA A0
cnnuBy CTPOKy opeHau, OpeHOapto He MoBepTaeTbcs. B gaTy HanpasneHHs OpeHOOpHo MOBIOOMIEHHS MPO PO3ipBaHHSA [oroeopy
opeHau, BaHK NPUNWHSAE HOQOHHSA NOcyr 3a [loroBOpOM OpPeHAM TA CTPOK OPEHAN BBAXAETHCS TAKMM, LLLO 3aKIHYMBCS (AKLLO BiNbLL Ni3HS
0OTA He 6yae 303HAYEeHA B NMOBIJOMMEHHI BaHkKy). OpeHaap 3060B'30HMIA CBOEYACHO BYMHUTW BCi Aji, NOB'A3AHI i3 30KiHYEHHAM CTPOKY
OpEHAM BiAMNOBIAHO A0 yMOB [1oroBopy opeHaw.
8.4.3. Y pasi, akwo OpeHJap He 34iNCHMB ONIATy OPeHOHOI NIATN TA BHECEHHA 3aCTABW B 4ATY YKIaAeHHS [oroBopy opeHan, Lorosip
OpeHOMN BBAXAETHCS PO3iPBAHUM, O 3060B'A30HHS 3A HAM — MPUMUHEHUMN.

CtatTa 9. Nepenik pe4oBUH, MaTepianis, npegMeTiB, 3a60pOHeHNX ANA 36epiraHHsA B Cendi
9.1. 36pos, boenpmnAcK fo Hel, BUOYXOBI PEYOBUHM i1 30CO6M BUBYXY TA YCTATKYBAHHS OJ11 iX BUTOTOBJIEHHS, O TAKOX BCi BUOW PAKETHOMO
nanned, MaTepianu.
9.2. HOpKOTUYHI 30C06M, MCUXOTPOMHI PEYOBUHW | MPEKYPCOpPMU.
9.3. [lepXXaBHi eTANOHN 0gMHULb Gi3NYHUX BENNYNH.
9.4. J1erko3amMnCTi, TOKCUYHI, OTPYIHI, CUIbHORIOYI PEYOBMHY; iHLI PEYOBUHN, LLO Pi3KO MAXHYTb (B TOMY YMUCHi B OEPO30JSIbHUX
YNAKyBAHHSX), NiKAPCbKi 30Cobu.
9.5. PapioakTuBHI MaTepianu, CTUCHYTI rasu, iHpekLUiHi MaTepiany Ta piguHKW, a TAKOX NPeaMeTH LLLO CTBOPHOOTh CUSbHI €NeKTPUYHI T
MATrHITHI NOJIS, PIGVMHN TA iHWI NpeaMeTy, 3GATHI CMPUYMHWTL LWKIQJUBY Ait0 HA OPraHi3M TOANHW, HOBKOMLLHE CEPenoBULLE, TEXHIYHNIA
CTOH TO YCTATKYBAHHS celrdy, cxoBuLLie baHky B Linomy.
9.6. PeHTreHiBCbke 06/1aAHAHHSA, MPUCTPOI Ta MATepiany, [o ckNagy SKNX BXOAATb PASiOaKTUBHI PEYOBMHU Td i30TOMMN.
9.7. CneuianbHi TeXHIYHI 30C06M HErNacHOro OTPMMAHHS iHbopmMaLlii.
9.8. 3acobu, NpU3HAYEHi ONs POLIOENeKTPOHHOrO 3aryLLEeHHs Pagio Ta PALioTEXHIYHMX 3aCO6iIB.
9.9. ENeKTpOLLIOKOBI MPUCTPOI TA CNeLianbHi 3acobu, ki BUKOPUCTOBYHOTHCS MPABOOXOPOHHUMM OPraHAMM.
9.10. MaTepiany Ta pe4OBUHW, SIKi LUBUOKO MCYHOTbCSA TA/A60 gki NOTpebyoTb cneuianibH1X yMOB 36epiraHHs (BMMOru Woao TeMnepaTypu
36epiraHHs, BONOrOCTi MOBITPS TOLLO).
9.11. [HWi peYOoBUHMN, AKi 30ATHI CNPUYNHUTA LIKIASMBUIA BNIMB HA OPTraHi3M JIFIOAMHN TA HAOBKOJIULLHE CEPedoBULLE.

PO3411 9. BIANOBIOAJIbHICTb. PO3IPBAHHSA 0OrOBOPY
CraTTta 1. BignoBiganbHicTb

1.1. Y pa3i HEBUKOHAHHS 00 HEHANEXHOro BMKOHOHHS 3000B'A30Hb, BCTAHOBEHMX [OroBopom, CTOPOHU HECyTb BiAMOBILASbHICTb
3rigHO 3 30KOHOAABCTBOM YKPAiHN Ta ymoBamu Jorosopy. CTOPOHM 6€3yMOBHO BU3HAKOTb BUOW TA PO3Mip BigNOBiAAbHOCTI, NigcTaBM
BigMOBM Bif, [loroBoOpy T4/A60 NPUNMHEHHS HOQAHHS MOCAyr, WO BU3HAYEHI [JoroBopom.

1.2. baHk Hece BignoBiganbHICTb nNepen KnieHToOM 3a HOQOHHS Mocnyr BiAMOBIAHO OO BUMOI 30KOHOAABCTBA YKPAiHM, HOPMATUBHO-
npasosux akTiB HBY Ta ymoB [orosopy. Y pasi nopyweHHs BAHKOM CTPOKiB BMKOHOHHS PO3PAXYHKOBUX AOKYMEHTIB/MNATIKHMX
iHCTpyKUi KnieHTa, BaHk 30608B'A3aHUA cnnatnty KnieHTy neHto y po3mipi 0,1 % Big CyMy NPOCTPOYEHOrO NAATEXY 30 KOXHUN OeHb
NPOCTPOYEHHS, LLIO He MOXe nepeBuLlyBaTr 10 % cymun PO3paxyHKOBOro 4OKYMEHTA/MAATIXXHOI iIHCTPYKLi.
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Y BUNQAKY NOPYLUEHHS CTPOKIB NepepaxyBAHHSA CyMM BKagy Ta CyMu NPOLEHTIB 3 BUHM BaHKy, BaHk cnnavye KnieHTy neHto y po3mipi
0,001% Big HENOBEPHEHOI 060 HECBOEYACHO MOBEPHYTOI CyMIM 30 KOXEH AeHb MPOCTPOUYEHHS.
1.3. KnieHT 3060B'93aHM BigWKoAyBATW BaHKy 6yab-5Ki 36UTKW, MAMHOBI BUTPATMW, HEOTPUMAHI Joxoaw (ynyLieHy BUrogy) Td MOpasbHy
LKomy, CNPUYMHEHI NOpyLLUEHHAM yMOB [JOroBOpY, B TOMY YMC/i 30CBiQYEHb TA rAPaHTI KNiEHTA, a TAKOX 3anogisiHi HeNogaHHAM a60
NOOAHHAM HeJOCTOBIPHOI Ta/A60 HeBiQNOBIQHOI (HEHANEXHOI) iHGOPMALii YN OOKYMEHTIB, iHLLUMM HEBUKOHAHHAM YMOB [JOroBopy.
1.4. KnieHT camOoCTinHO Hece BiAMOoBiAANMbHICTb TA 3BiNbHAE BaHK Big 6yAb-gKOi BiAMNOBIAAMBHOCTI 30 HACTYMHI 06CTABUHWY, fjii Ta/abo ix
HaCnigKn:
1.4.1. onepauii, Wwo 6ynu 3giicHeHi KnieHToM 30 PaxyHKkamu BignoBigHO 0 yMOB [1oroBopy, a TAKOX 3d 3MICT i HOCNIAKM TAOKUX onepawii;
1.4.2. fji oci6, AKi HO 30KOHHMX NIQCTABAX Ait0Tb Bif, iMeHi KnieHTa, y npoueci po3nopsaXeHHs PaxyHKAMU TA NPY BUKOHOHHI IHLLUX yMOB
[orosopy;
1.4.3. NOBHOTY T OOCTOBIPHICTb iHPopMaLii B PO3paXyHKOBUX OOKYMEHTAX/MAATIKHUX IHCTPYKLiAX TA iHLWMX OOKYMEHTAX, , L0
HoOaTbCs Ao baHky BignoBigHO 4o [lorosopy;
1.4.4. Npaue3naTHICTb, CBOEYOACHUA PEMOHT Td NIOTPUMAHHA B HASIEXXHOMY CTAHI MPOrpaMHOro 3a6e3neyeHHs/TeXHIYHOro
061aOHOHHS KnieHTa, WO BMKOPWUCTOBYKOTbCA Mif YOC HOQAHHA/OTPMMAHHA [ocnyr; BUKOPWUCTAHHS Ki€EHTOM HeniueH3ilnHoro
NPOrpaMHOro 3a6e3neyeHHs nig 4ac oTpUMAHHS Mocnyr;
1.4.5. 30 HEMOXJIUBICTb OTPUMAHHS Mocnyr, iX fKiCTb, O TAKOX 30 MopyLleHHs BaHkom ymoB [JoroBopy BHACNIAOK HEOAOTPUMOHHS
KnieHTom BMMOT 30KOHOAABCTBA YKPAiHM 60 ymMoB [JoroBopy Ta/a60 Yepes HasBHICTb 6yAb-AKNX OBCTABUHY, LLIO HE 30S1eXATb Bif, BONI
BaHKy TO 3HAXoAsATbCA M03a cHepotd MOro KOHTPOSIO (30KpeMd, TeXHIYHI 360i Yy NAATIKHUX CUCTEMAX, TEXHIYHI 360i NporpamMmHoro
3a6e3neyeHHs, Lo NOCTABNAETbCA BaHKy TpeTiMM 0cO6aMM TO BUKOPUCTOBYETLCA ANd HOOAHHSA Mocnyr KNiEHTY TOLO), @ TAKOX B iHLINX
CUTYAUifX, SKi CTANUCS He 3 BUHU BaHky);
1.4.6. 30 HEMOXIMBICTb OTPMMAHHS MNocnyr BaHKy y BUNGAKAX AKLLO HEJOCTYMNHICTb MocAyr NoB'a30HA i3 BUKOHAHHAM BAHKOM BUMOr
$IHAHCOBOIrO MOHITOPUHTY, BUKOHOHHAM COHKL,iA iIHO3EMHUX OEepXaB 60 MiXOEPXABHUX 06'€QHAHb, 060 MiXXKHOPOAHMX OpraHi3aLii
Ta/060 COHKUIA BignoBigHO A0 3akKOHY YKpdiHM "Mpo COHKUIi", O TAKOX Yy 3B'A3KY i3 TEXHOMOTYHUMU NEPEPBAMU, MPOBEAEHHAM
BAHKOM/IHLIMMW YYACHUKAMUW NAATIKHOI IHPPACTPYKTYPU PErNIAMEHTHUX/TEXHOMOMYHUX POBIT.
1.5. BaHK He Hece BigMNOBIOANbHOCTI nepefn KnieHTOM 3a BiOWKOAYBAHHA OyOob-SKMX BUTPAT TA 36WUTKIB, MOPASIbHOI LWIKOoOW 460
HEOTPUMOHNX OOXOAIB, O MOXYTb BMHUKHYTU BHACNIZOK PO3KPUTTS BaHKoM iHpopmauii, y TOMy Yncni 6AHKIBCbKOI TAEMHUL, O[O
KnieHTa Ta oro onepawii, a TAOKOX Yepes 3ynnHeHHs baHkom onepauii no PaxyHkax abo BigMOBM Bif, iX NpOBeOeHHS, AKLLO TaKi Aii 6yno
BUYMHEHO BAHKOM BignNOBIQHO 0O BUMOT 30KOHOOABCTBA YKpAiHM a60 ymoB [loroBopy, a6o skLo baHk Aise BignoBigHO 4o 3roam/no3sony
KnieHTa Ha po3kpuTTa/nepegady iHdopmadii.
1.6. BaHK He Hece BiQNOBIQANBbHOCTI 30 3060B'A30HHAMM KNiEHTA, Y TOMY Ynci Nnepeq Noro KPeaMTopamu, 4epXABOK TOLLO. 30KpeMa,
BaHK He Hece BignoBigabHOCTI 30 NOOATKOBMMM 3060B'A3AHHAMK KNiEHTA.
1.7. Mpu oTpuMaHHi Mocnyr BaHKy 3 BiAKPUTTS Ta 06cNyroByBaHHA KQPTKOBUX PAXYHKiB, 06ClyroByBaHHS MAATKHMX KAPTOK:
[opaTKoBO 00 303HAYEHOr0 Y NyHKTAX 1.1. — 1.6. uiei CtaTTi 1 Po3giny 9 Npasun, KnieHT Hece BignoBigaNbHICTb:
1.7.1. 30 onepaui, 3gifncHeHri 3 disnyHMM Nped'asneHHsM MNK/6e3 disnyHoro npen'ssneHHs MK, i3 3acTocyBaHHsIM/6€3 3acToCyBAHHS MIH-
kony, y Tomy umncni NIH-kogy nnaTixHoro ramaHusa Ta/a6o PekgisnTis MK, i3 BBegeHHsM OTI-naponto, BKOUYAYM onepatdii, 3aincHeHi
JloBipeHnmMu ocobamu KnieHTa,
1.7.2. 30 onepauii, iHiLiioBaHi 30 ponomorot MK y BMnNagky BTpATth (Kpagixky Towo) MNK/mobinbHoro TenedoHy i3 SIM-kapToto,
MOGINbHOrO MPUCTPOID i3 BCTAHOBMEHMM Mo6inbHUM popatkoM «MnaTixkHWA ramaHeup «Raiffeisen Pay», komnpomeTauii MK
(posronoweHHs MiH-kody, y Tomy uucni NIH-kopy nnaTixHoro ramaxus/OTM-naponto/Peksi3uTis MK, BUHNKHEHHS Nigo3pw, wo MIH-
kopn, y ToMy uncni NIH-kogy nnatixxHoro ramaHus/Peksi3uTu MK cTani Bigomi TpeTiMm ocobam, 30KpemMa Nif Yac 30iCHEHHS onepaii 3
MK ToLo), AKLLo Taki onepadii 6ynu 3gilicHeHi 6e3 nosigomMneHHs baHky npo BTpaTy MK, ii KOMNPOMETAL,to, O TAKOX OO OTPUMOHHS
BOHKOM TAKOro MoBiOOMITIEHHS,
1.7.3. 30 MOXJ1IMBe po3rofoLeHHs iHdopmalii 30 KapTKOBMM paxyHKOM, NepefaHoi BAHKOM i3 30CTOCYBAHHSIM HE3OXMLLEHUX KOHANIB
3B'A3Ky (i3 BUKOPUCTAHHAM Mepexi IHTepHeT, TenedoHHNX Mepex, MOLTN TOLLO), 30 BUHATKOM BMNAGOKIB TEXHIYHOI HECMPABHOCTI
6aHkoMaTiB BaHky; KnieHT He Hece BigNOBIAAbHOCTI 30 HEHANEXHUIA NEPEKA3, 30 BUHATKOM, SIKLLLO [O0BEAEHO, Lo Aii Yn 6e3aisnbHicTb
KnieHTa npussenu po BTpatu MK, posronoweHHs MNiH-kogy abo iHwoi iHpopMmaLii, Ika 4 3MOry iHiLilOBATM NNATIXHY Onepaito,
1.7.4. 30 361TKM BAHKY, NOB'A30HI 3 HECBOEYACHMM NOBIJOMIIEHHAM BAHKY NPO BUHVMKHEHHS 06CTABMH, MependbayeHmx nignyHkTom 8.7.1.
nyHkTy 8.7. CtatTi 8 Po3giny 2 Mpasun, y ToMmy yumcni KnieHT 3060B'93aHMIA BiOLWKOO0BYBATM BaHKY cymu, cnnayeHi BaHkom 3a
piLLEHHAMM CyLiB, O TAKOX BUTPATU, CNUCAHI 3 BaHKy MNaTiXXHUMK cncTeMamu.
1.7.5. Mpy OTPMMAHHI NAATIXHUX NOCAYT B €NEeKTPOHHUX raMaHusx (JogaTok 6 go Mpaswn), KNiEHT CaMOCTIHO Hece BianoBiaanbHICTb:
a) 30 Npaue3naTHICTb MOBINBHOMO NPUCTPOID, HO IKOMY BCTOHOBJIEHO €NEKTPOHHWUIA FOMAHELLb, 30 [OCTYN MOBINBbHOro NPUCTPOLO [0
Mepexi [HTepHeT, CBOEYACHE OHOBMIEHHS, PEMOHT, O TAKOX 30 CBOEYACHY OMJIATY MOCYr ONepaTopiB CTiNIbHUKOBOro (MOGiNbHOro)
3B'A3Ky; 6) 30 CMIATY KOMICiiA, NAATEXIB CTOPOHHIX MOCTAYANbHYKIB, WO BUHUKAKTb B NMPOLECI OTPMMAHHSA NATKHUX MNOCNyr B
e1eKTPOHHOMY FaMOHLLi, 30Kpema B NpoLeci CTBOpeHHs Lndposux aHanoris MK Ta 3giicHeHHs onepawiin 3 ix BUKOPUCTAHHAM (gani —
CTOPOHHI NOCTAYANIbHUKW); B) 30 AOTPUMAHHS BCiX OOMEXEHb Y 3060POH, BCTAHOBNIEHNX CTOPOHHIMUW MOCTAYANIBHUKAMM.
Mpy 0TpMMAHHI KNiEHTOM NAATIXXKHMUX NOCNYT B €NeKTPOHHMUX raMmaHuax (JogaTtok 6 oo Npaswnn), BaHK He Hece BigNOBIAANbHOCTI 3a: a)
MOXINUBI 36UTKN KnieHTa y pasi HENOBIQOMMAEHHS TA/a60 HEeCBOEYACHOrO MOBIAOMSIEHH BaHKy nNpo BTPATY, nepenayy B PeMOHT
MOGINIbBHOrO  MPUCTPOKD i3 BCTAHOBMEHUMM  €fIEKTPOHHUM  FAMOHLEM/PO3rofIOWEeHHS  AyTEHTUIKAUIMHMX  OaHUX  Ta/a6o
BTpaTy/KomMnpomeTauito MK, BIBHOCHO SKOi CTBOPEHO ii LMpPOBMIA aHANOr; 6) 4OCTYMHI B €1eKTPOHHOMY FraMQAHLL MOCyri; B) NOCNyrn
KOMMQHIM, WO € PO3POOHNKAMMW €MEKTPOHHUX FAMAHLIB; 1) 6yab-aKi NPOAYKTW, CepBicK, nocnyry, byab-gke anapaTtHe a60 NporpamHe
306e3MneYeHHs CTOPOHHIX MOCTAYASIbHUKIB.
1.8. Npu oTpuMmaHHi KnieHTom Mocnyr B Mo6inbHoMy gopatky “MyRaif”, 3a yMOBM HANEXHOro BMKOHOHHS BaHKoM 060B'sI3KiB,
nepenb6aveHnx Npasmuaamu, y ToMy YUCHi WOAO 3aincHeHHa ABTeHTudikauii KnieHta B MobinbHoMy nonaTtky "MyRaif”, KnieHT camocTiliHo
Hece NOBHY Bi4NOBIQANbHICTb TA 3BiNbHAE BAHK Big 6yAb-AKOi BiBNOBIOAbHOCTI 30 HACTYMHI OBCTABUHWY, Aii Ta/a60 iX HACNIAKN:
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1.8.1. 3a fiji, WwWo 6ynu 3gincHeHi B MobinbHoMy gopnaTtky “MyRaif” micns ABTeHTUdIKaLIi, 30 3MICT i HOCAIQKW TakMx Gin (y ToMy ynchi,
AKLWOo KnieHT He NoBi[OMMB 060 HECBOEYACHO MOBIZOMMB BAHK LLNSAXOM TenepOHHOro 3BepHeHHs [0 IHpopMaLitHoro LeHTpy BaHky
npo BTPATY OBTEHTUIKALINHUX [AHWUX KNiEHTQ, Mpo 3AiNCHEHHS 60 MOXNUBICTb 3MINCHEHHS TpeTiMM 0cobamMu A0CTyny Ao
MobinbHoro gogatky “MyRaif" 3 BUKOPUCTAHHAM aBTEHTUPIKALINHMX AaHMX KNIEHTA), O TOKOX 30 PO3KPUTTS B Mob6inbHOMY [OOATKY
"MyRaif" iHbopmauii ocobam, gki npoAwnn ABTEHTUIKALIO TA BUKOHANN iHLWI BUMOrM NS 3AINCHEHHS onepauin B MobinbHomy
popatky "MyRaif";
1.8.2. 30 HOCNiOKM BIAMOBU BaHKy y NPUAHATTI Big, KNIEHTA NAATIXHUX iIHCTPYKLIA HO 3QiNCHEHHS NAATIXHWUX ONepauii, NPU3ynuHEHHS
(TMMYacoBe) BMKOHAHHA MNAATKHUX IHCTPYKLiA, BiAMOBY Yy BWUKOHQHHI MAATKHUX iHCTPYKLi/, BiOMOBY Bif, HQOOHHS MOCAyr B
Mob6inbHomy gopaTky “MyRaif" Ta/abo po3kputTa baHkom iHbopmauii wopo KnieHTa Ta 3gincHEHMX HUM OnepaLiii 3 BUKOPUCTAHHSAM
Mob6inbHoro gogatky “MyRaif" ;
1.8.3. NpaLe3naTHICTb, CBOEYACHUI PEMOHT TA NiIATPUMAHHS B HANIEXHOMY CTAHI 06/TOQHAHHS TA MPOrpAMHOro 3a6e3neyeHHs KnieHTa,
LLIO BUKOPUCTOBYIOTbLCS Mif, YaC OTPUMAHHSA nocnyr B MobinbHomMy gogatky “MyRaif”;
1.8.4. HEMOXNMBICTb OTPUMAHHA JOCTYNY Ao MobinbHoro gopatky “MyRaif" abo HekopekTHY poboTy MobinbHoro gogatky “MyRaif" y
pasi NopyLleHHs BMMOr 6e3meku, y TOMYy YWCHi, afie He OB6MEXYHUNCb, BUKOPUCTAHHS KNiEHTOM OOGMOQHOHHS TG MPOrpPAMHOro
306e3neyeHHs 4na QocTyny oo Mepexi IHTepHeT, 3ac06iB 3aXMCTY, L0 He BigMNOBIiAAaTb BUMOram Mpasun, BYMHEHHS KNiEHTOM iHLWINX
OiN, WO He BiOMoBiAATb BUMOram MpaBus, OTPUMAHHS TPETIMM 0CO6aMU ABTEHTUOIKAUIMHMX OAHUX KniEHTa B Byab-gKuii cnocio
TOLWO;
1.8.5. Byab-gKi 06CTABMHM, WO He 3a51eXaTb Bif BOMi BAHKY TA 3HAXOASATbCA N03a cHepor MOro KOHTPOSO, Yy TOMY YWCH, ane He
06MEXYHUNCb, BMHUKHEHHS NPO6neM, yCKnagHeHb, 360iB B poboTi 061afHOHHS Ta/060 NPOrpaMHOro 3a6e3neyveHHs, ais obCTaBUH
HenepebopHOI CMNK, Lo BRMBAIOTb HA po60Ty MobinbHoro goaatky “MyRaif” , 3okpemMa CTUXiHe X0, BiOKNHOYEHHS eNeKTpoeHeprii,
MOLLKOOXEHHS NiHil 3B'A3KY TA iHLUE.
Bcsa wkopa, 3anogisHa KnieHTy, BaHky abo TpeTiMm ocobam B pe3ynbTaTi 3AINCHEHHS CNMCAHHS KOWTiB 3 PaxyHkiB KnieHTa B BaHKy Ha
NiACTABI NAATIXKHOI IHCTPYKLIi, NignncaHoi YaockoHaneHnm EMN nicng ABTeHTMdikauii, Nignarae BigwWKOOYBAHHIO BUKTFOYHO 30 PAXYHOK
KnieHTa.
1.9. Mpm KopucTyBaHHI Kpegutom:
Y BMNOJKY HEBUKOHOHHS, HEHONEXHOr 0 BUKOHAHHS KPeAUTHMX 3060B'930Hb, BAOHK BNpaBi HONPABUTK KNieEHTY 0OCYQ0BI NpeTeHsii Ta/abo
BMMOTW, Y 6yOb-5Kill KinbKocTi, a KMieHT y cBOtO Yepry, 3060B'A3aHWIA BUKOHATU NPeTeH3ii Ta/abo BMMOrn baHka y BU3HAYEHUI CTPOK.
HanpaBneHHs TOKUX MPeTeH3il/BUMOr LoAo 3060B'A30HHS KNiEHTA 3QiMCHMTU NOraleHHs 3060proBAHOCTI HO YMOBOX, BUSHAYEHUX
JloroBopom, He € NiACTABOK AN NPUNMHEHHS/po3ipBaHHS Jorosopy Ta/ab6o 3a8BM TA HE € NiACTABOK A4/19 MPUNNHEHHS HOPOXYBAHHS
BaHKOM MPOLEHTIB 30 KOPUCTYBAHHSA KpeanToMm.
1.9.1. Mpun KopucTyBaHHs Kpeantom «KpeauTHA KapTKa»:
[opaTkoBo 0o 3a3Ha4eHoro y nyHkTax 1.1. — 1.8. uiei CtatTi 1 Po3giny 9 Npaeun, KnieHT 3060B'930HWI 30 NPOCTPOYEHHS BUKOHAHHS Oy ib-
SKMX FPOLIOBUX 3060B'A3aHb 30 KpeguTom CnaatMTXM HA BUMOry BaHKy HeycToWKy (MeHw) y po3mipi oguMH BigCOTOK Bif Cymu
NPOCTPOYEHOr O NAATEXY, ONle HEe MeHLUEe N'STUOECATU FPUBEHD.
Po3mip Takoi HeycTolku (NeHi) He MOXe NepeBULLYBATK NOABIMHOI 06/1ikoBOI cTaBkm HBY, Wo gisna y nepiof, 3a SKUA CMNAYYETbCS
HeyCToWKa (neHs), Ta He Moxe 6yTu Binbwinm 3a 15 BIACOTKIB CymMU NPOCTPOYEHOro naatexy. CykyrnHa Cyma HeyCTonKuy (neHi) Ta iHWunX
nnaTexis, WO nignaraTb cnnati KNnieHTOM 30 NOpyLUeHHS BUKOHOHHS MOro 3060B'A30Hb HA KpeamToMm, He MOXe MepeBuLLyBATU
MOSTIOBUHUN CYMW KPEOUTHUX KOLUTIB, ooepXaHux KnieHTom 3rigHo 3asBu, i He Moxe 6yTu 36inbLUeHd 30 LOMOB/EHICTHO CTOPIH.
CyKyrnHO CyMa HeyCcTorKM (NeHi) Ta iHWUX NNaTexis, WO NignaratoTb cnaati KnieHTOM 30 NOpyLUEHHS BUKOHAHHS MOro 3060B'930Hb HA
KpeouTom, 3aranbHuin po3Mip SKOro He NepeBULLYE PO3MIPY OOHIEI MiHIMAMbHOI 30POBITHOI NATY, HE MOXE MEPEBULLYBATN PO3MIpY
NOABINHOI CyMU KPeOUTHUX KOLUTIB, ogepXaHnx KnieHTom 3rigHo 3asBuy, i He Moxe 6yTu 36inblueHa 3a JomoBeHicTio CTopiH. 3a
NMOPYLLEHHS BUKOHAHHS KNiEHTOM 3060B'5130Hb 30 TaKMM KpeamnTom, 3arasibHuim po3Mip KOro He nepeBuLLy€E PO3Mipy OfHIEI MiHIMAbHOI
30pob6iTHOI NNATK, MPOLEHTHA CTABKA 30 KpeanToMm, MopsaokK ii 064MCNeHHs, NOPSA0oK CrIATH MPOLEHTIB HE MOXYTb BYTU 3MiHEHI Yy BiK
noripLeHHs ans Knienra.
B pasi npen'sBneHHs BAHKOM BUMOIU MO CNAATI HEYCTOWMKYM (neHi), i cnnaTa 3aincHIoeTbCA KNiEHTOM B NOPSAKY, AHANOTYHOMY NOPsSaKY
CNNATV NPOLEHTIB, NepenbayeHoMy NignyHkTom 2.5.4. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Npasun.
1.9.2. Mpwu KopucTyBaHHi Kpeantom «KpeauT roTiBkoro»:
[lopaTkoBo 0o 3a3HaYeHoro y nyHkTax 1.1. — 1.8. uiei CtatTi 1 Po3giny 9 Npaeun, KnieHT 3060B'930HUI 30 NPOCTPOYEHHS BUKOHAHHS By ib-
KX rpoLIOBMX 3060B'930Hb 30 KpeauTom cnnaTuT Ha BUMOrY BaHKy neHto B po3Mmipi 1% Big, CyMu NPOCTPOYEHOr0 MIATEXY 30 KOXEH
KaNeHOapHUA OeHb NPOCTPOYEHHS.
Po3mip Takoi neHi He MoXe NepeBunLLYBATY NOABINHOI 06MikoBoI cTaBKM HBY, Lo aisna y nepiofd, 3a SKWUIA CMIAYYETLCA NEHS, TO HE MOXe
6yTn Ginbwnm 3a 15 BIACOTKIB CyMU MPOCTPOYEHOro nnatexy. CykynHa CyMd MeHi TA iHLWKX NAATeXiB, WO NipnaraoTb cnnati KnieHtom
30 MOPYLUEHHSI BUKOHAHHS 1Oro 3060B'30Hb HO KpeauToMm, He MOXe NMepPeBULLYBATY MOMOBUHN CYyMU KPEOUTHUX KOLLITIB, OOEPXAHMX
KnieHTom 3rigHo 3asBu, i He Moxe byTu 36inbLueHd 3a 4OMOBIEHICTIO CTOPIH.
CyKyrnHO CyMa MeHi Ta iHWN1X NAATexis, Wo NignaratoTb cnnati KNiEHTOM 30 NopyLUeHHS BUKOHAHHS MOro 3060B'a3aHb Ha KpeguTowm,
30rasibHUIA PO3MIpP KOO He NEPEBULLLYE PO3MIPY OOHIET MiHIMANIbHOT 30POBITHOI NIATY, HE MOXE NepPeBULLYBATY PO3Mipy NOABINHOI CymMu
KpeauTHUX KOLUTIB, ogepXaHux KnieHToM 3rigHo 3asBu, i He MoXe 6yTI 36inbLlUeHa 30 AOMOBIEHICTIO CTOPIH. 30 NOPYLLUEHHS BUKOHAHHS
KnieHToM 3060B'930Hb 30 TAKMM KpeanTom, 3arasibHUA PO3MIp KOO He MepeBULLYE PO3MIpy OFHIEI MiHIMAMbHOI 3apO6GITHOI NNaATY,
NPOLLEHTHA CTABKA 30 KpeouToMm, NOpsAaoK il 06UNCNEeHHSs, NOpSagoK CraTy NPOLEHTIB He MOXYTb ByTY 3MiHeHi y Bik noripeHHs gns
KnieHTa.
PO3paxyHOK NeHi 30iNCHIOETbCS MOUYNHAKOYM 3 HACTYMHOrO KANeHOAPHOMO AHA NiCasA AATW, KOMW BiNoBigHe rpoLoBe 3060B'A30HHS MAO
6y TV BUKOHOHWM, i MO AieHb BUKOHAHHS KMiEHTOM NPOCTPOYEHOro 3060B'930HHS BKTFOYHO. B pasi npen'ssneHHs baHkom BUMoOru no cnnaTi
neHi, ii cNnaTa 34incHeTbC KNiIEHTOM B NOPSAAKY TA CTPOKK, NependbayveHi ana 3niicCHeHH AHYITETHUX NATEXiB BigNOBIAHO OO YMOB
nyHkTy 3.5. CTaTTi 3 Po3giny 6 Mpasun, SKLLO iHLWe He NepenbayeHo BMMorot baHka. CnnaTa neHi He 3BinbHSAE KNIEHTA Big BUKOHOHHSA
NPOCTPOYEHOr0 FPOLLIOBOro 3060B'A30HHS 3a KpeanTtom.
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1.9.3. Mpwu KopucTyBaHHi Kpegntom «Po3CcTpoUKa+»:

[lopaTkoBO 00 3a3HAYeHoro y nyHkTax 1.1. — 1.8. uiei CtatTi 1 Po3giny 9 Npaeun, KnieHT 3060B'930HUI 30 NPOCTPOYEHHS BUKOHAHHS By ib-
SKMX rpoLIOBMX 3060B'930Hb 30 KpeguTom CnnaTuT Ha BUMOTY BaHKy neHto B po3mipi 1% Big CyMy NPOCTPOYEHOrO MATEXY 30 KOXEH
KaneHOapHUA OeHb NPOCTPOYEHHS.

Po3mip Takoi neHi He MoXe NepeBunLLYBATY NOABINHOI 06/1ikoBOI CTaBKM HBY, Lo Aisna y nepiof, 3a SKWUIA CAIAYYETLCS NEHS, TA HE MOXe
6yTK GinbwKM 3d 15 BIOCOTKIB CyMM NPOCTPOYEHOro nnatexy. CyKynHa Cymad neHi Ta iHWKX NAaTexis, Wo NignsrarTs cnnaTi KnieHTom
30 MOpPYLUEHHS BUKOHOHHS 1Oro 3060B'930Hb HO KpeanToMm, He MoXe NepeBuULLYBATU MOSOBUHN CYMU KPEAUTHUX KOLUTIB, OOePXAHNX
KnieHToM 3rigHo 3asiBu, i He Moxe ByTu 36inbLueHd 30 LOMOBIEHICTHO CTOpIH.

CyKymnHO CyMd MeHi Ta iHWKX NAaTeXiB, WO NignsraoTb cnnaTi KNiEHTOM 30 NopyLleHHS BUKOHAHHS 10ro 3060B'a3aHb HO KpeguTtowm,
3aranbHUN PO3Mip IKOro He NepeBULLYE PO3MIPY OAHIET MiHIMANBbHOI 30pPOBITHOT NNATK, HE MOXe NepeBULLYBATU PO3MipYy NOABINHOI CymMu
KPeanTHUX KOLUTIB, o4epXaHuX KrnieHToM 3rigHo 3asBu, i He MoXe b6y Tu 36inbLlUeHd 3a AOMOBEHICTHO CTOPIH. 30 MOPYLUEHHS BUKOHOHHS
KnieHTOM 3060B'30Hb 30 TOKUM KpeguToMm, 3aranbHUn po3Mip SKOro He MnepeBuLLYye PO3Mipy OOHIEl MiHIMANbHOI 30po6iTHOI NnaTy,
NPOLLEHTHA CTABKA 30 KpeouToMm, NOpsSAoK ii 06UNCNeHHSs, NOpagoK CriaTy NPOLEHTIB He MOXYTb ByTW 3MiHeHi y Bik noripeHHs ons
KnienTa.

Po3paxyHOK NeHi 30iNCHIETHCA MOYNHAKOUMN 3 HAOCTYMHOMO KASIEHOAPHOr0 AHS Nicas OATh, KoY BigNOBigHE FpoLLoBe 3060B'A30HHS MAO
6yTV BUKOHOHWM, i MO AieHb BUKOHAHHS KMiEHTOM NPOCTPOYEeHOro 3060B'930HHS BKITFOYHO. B pasi npen'aBneHHs baHkom BMMoru no cnnati
neHi, ii cnnaTta 3gincHIETbCH KNiEHTOM B MOPSAKY TA CTPOKW, NepenbayeHi ang 3OinCHEHHS aHYiTETHMX NNATEXIB BiANOBIOHO 0O YMOB
nyHKTY 4.6. CTaTTi 4 Po3giny 6 MNpasun, SKLLO iHWe He nepefbayeHo BUMOrow baHka. CnnaTta neHi He 3BinbHAE KNiEHTA Big BUKOHAHHS
NPOCTPOYEHOr 0 FPOLLIOBOrO 3060B'A30HHS 30 KpeamTom.

1.10. Mpu oTpMMAHHI KnieHTom Mocnyrun «PerynsapHuii nepekas KoLWTiB»:

[opaTkoBo [0 303HAYEHOro y nyHkTax 1.1. - 1.6. uiei CtatTi 1 Po3giny 9 MNpaswn, KNiEHT cOMOCTIHO Hece MOBHY Bi4MOBIAAMNbHICTb TA
3BiNbHsIE BAHK Bif, 6yAb-sKOi BigNoBigaNbHOCTI 30 HACNIAKW 3QiNCHEHHS BaHKoM [OroBipHOIro CMMCAHHS Y Pa3i AKLLO KNiEHT He NoBijoMuB
BaHK Npo 3MiHy AOHUX, 3A3HAYEHNX B 30BI.

1.11. Npwn npoxopxeHHi Mpouenypu ineHTUdIKaLii 30 OiIHOHCOBMM HOMepOM KriEHTa 3 METOK OTPMMAHHS iHPopMaLii abo 3[iNCHEHHS
onepauii B TenepoHHOMY pexumi, KNnieHT caMOoCTiliHO Hece MOBHY BiAMNOBIOANBbHICTL TA 3BiNbHAE BAHK Bif Byab-aKOi BignoBiganbHOCTI,
MOB'I30HOI 3 TUM, WO HOAAHa baHkoM B TenedoHHOMY pexumi iHdopmMauis, 3a3HayeHa B nyHKTi 10.3. CtatTi 10 Po3giny 2 Mpasun Moxe
GyTN OOCTYMHOK TPETIM 0COBAM, O TAKOX 3 HOCTYMHI 06CTABMHW, Aii Ta/a60 iX Hacnigku:

1.11.1. 30 BiALWKOAYBAHHSA 36UTKIB, NOB'A3AHMX 3 PO3KPUTTAM iHGOPMALii HE3OXMLLEHNMUN KAHONAMM 3B'A3KY;

1.11.2. 30 po3kpuTTS iHGopmauii, 3a3HayeHoi B nyHkTi 10.3. CtaTTi 10 Po3giny 2 MNpaBun ocobam, siki ycniwHo nponwnu Mpouenypy
ineHTndikauii 30 ®iHOHCOBMM HOMepOoM Kri€HTA, 0 TAKOX 30 OTPUMAHHS iHGOpMaLi, WO CTAHOBUTb BAHKIBCbKY TAEMHULIO TPETiMU
ocobamu y pasi BTpaTh (Kpagixku Towwo) KnieHtom MobinbHoro tenedoHy 3 ®iHaHCOBUM HoOMepoM KnieHTa;

1.11.3. 30 BUKOHOHHS nepenbaveHnx nyHkToM 10.3. CtaTTi 10 Po3giny 2 MpaBwn onepaiin 30 3BepHEHHAMYN TPETIX OCi6, AKLLO Taki aii 6yno
BUKOHOHO BOHKOM 30 3BepPHEHHSIM 0Cib, siki ycniwHo nponwnu Mpouenypy ineHTudikauii 30 ®iHaOHCOBUM HOMepoM KnieHTq;

1.11.4. 30 BUKOHAHHS nepenbayeHnx nyHkTom 10.3. CtaTTi 10 Po3giny 2 MpaBun onepawin, SKWwo Taki gii 6yno BUKOHOHO baHkoM 3a
3BEPHEHHSAM 0Cib, AKi ycnilHO nporwnu npouenypy igeHTudikauii 30 iHaHCOBMM HOMepoM KnieHTa, y pasi BTPATK (KPAZiKKKY TOLLO)
KnieHTom Mo6inbHoro tenedoHy 3 ®iHaHCOBUM HOMepoM KriieHTa.

1.12. NMpw HagaHHI BaHkom KnieHTyY IHBeCTULiINHUX nocnyr BignoBigHo fo Po3giny 7 Mpasun (y TOMy ynchi, Npy ykNageHHi Ounepcbkmx
JoroBopi) KrieHT Hece BiQNoBIiAANbHICTb:

1.12.1. 30 HeCBO€EYACHY onnaTy abo YacTkoBy HecnnaTty baHky BuHaropoau, KnieHT Ha BUMory BaHKy cnnayye oCTAHHbOMY NEHHO B PO3Mipi
nofdeinHoi obnikoBoi ctasky HBY, Wo gisna B nepiof, 30 SKWA CNIAYYETLCS MEHS BiJ CYMW HECBOEYOCHO BMKOHOHOIrO FPOLLOBOro
3000B'A30HHS 30 KOXEH AeHb NPOCTPOYEeHHS. ONNaTa neHi He 3BiNbHAE KNiEHTA Bif, BUKOHAHHS HMM CBOIX 3060B'a30Hb 30 [JOroBOpoM.
PoO3paxyHOK MeHi 3QiNCHIOETbCA MOYMHAKOYM 3 HACTYMHOrO AHSA Micns OOTW, KOMW BignoBifHe rpolloBe 3060B'S3aHHS Mano 6ytu
BMKOHAHMM, i N0 OeHb BUKOHAHHS MPOCTPOYEHOr O 3060B'A3AHHS BKITFOYHO.

1.12.2. KnieHT 3060B'A3y€TbCS BiALKOAYBATM BAHKY BCi 36UTKW, NMOB'A30HI 3 HECBOEYACHMM NEPEKA30M KOLUTIB HO KOPWUCTb 0CObM, SKa
NPOBAAMWTb KNiPUHIOBY HIiANbHICTb, BiokpuTuin B HEY, Ons 3AiNCHEHHS PO3PAaXyHKIB y CUCTEMI KIipMHIOBOro obniky Ta/abo opraHisauii
NPOBEOEHHS PO3PAXYHKIB 30 MPABOYMHAMMU LLOAO LiHHUX MAnepis, SKWO 30TPMMKA Nepekasy CTanacs BHACNIZOK TOro, wo KnieHTt
nepeka3aB KOLWTK HO PaxyHOK BaHKy Ans noQanbLUIoro nepekasy Ha 303HAYEHWI PAXYHOK 0CObU, KA MPOBAOUTL KITiPUHIOBY OiSNbHICTb,
nicNs HOCTOHHS BCTOHOBJIEHNX OCTOHHIM TEPMIHY TA YACy NAATEXY.

1.13. 3a HenosigomneHHs KnieHtom baHky iHpopmauii npo HABYTTa/NpPUNMHEHHS CTaTyCy i3n4HOoi 0cobm - nignpremus abo ocobu, aka
NPOBAUAWTbL He3anexHy npodecinHy misnbHicTb, KnieHT cnnavye baHky wtpad y po3mipi 680 rpveeHb Ta 10 BigCOTKIB CymMM BCiX
3AiNcHeHNx 3a PaxyHkamuy KrieHTa onepauin 3a BeCb nepiog 0o OTPUMAHHSA BAHKOM Bif Kni€EHTA TAKOrO MOBIOOMIIEHHS, 3Q KOXHWIA
BMNOOOK HEMOBIOOMIEHHS TA 30 KOXHWM PaxyHKOM Kri€HTQ, BiOKPUTUMM MiCNs HABYTTS/MPUNMHEHHS cTaTycy ¢i3nyHoi ocobn -
nignpremus abo ocobu, aKa NPOBAANUTb HE3ANEXHY NPOdECiViHY OiSNbHICTD.

CraTTta 2. Popc-Mmaxxop
2.1. CTOpPOHM 3BiNbHAKTHLCS Bif BiONOBIAANIBHOCTI 30 YACTKOBE 060 NMOBHE HEBUMKOHAHHS OyAb-SKOro 3 MOSIOXeHb [OroBopy, SKLO Le
CTONO HACAIOKOM MPUYMH, LLO HACTAMW Micns HOBYTTs JOroBOPOM YMHHOCTI TA 3HAXOAATLCSA NMo3d CHepord KOHTPOHO HEBUKOHYHOYOI
CTOpOHW. TaKi NPUYMNHK BKIFOYAKOTb CTUXIHE NTNXO, EKCTPEMASIbHI MOrOAHI YMOBM, MOXEXI, BillHW, CTPANKW, BINCbKOBI Aii, F(pOMagsHCbke
6e3n10408, TEPOPUCTUYHI AKTK, 360i B pob0Ti Tene@oHHNX Mepex 3arasibHOro KOPUCTYBAHHS, €1eKTPOHHMX KAHAOJIB 3B'A3KY, O TAKOX
pilleHHS OEepXOABHWX OPraHiB i TOKe iHWe, ane He ObMexylTbca HuMKU (pani — dopc-Maxop). BaHK TAKOX 3BifIbHAETbCA Bif
BiQMNOBIZAIbBHOCTI 30 YACTKOBE 60 MOBHE HEBUKOHOHHS ByOb-KOro 3 NosoXeHb LOroBopy, SKLIO Le HEBUKOHAHHS CTAS1I0 HACMIAKOM
NPWYUH, WO 3HOXOOATbCH Mo3a cdepotd  KOHTPOMO  BaHKy, 30KpeMa HemnaaTOCNPOMOXHICTb  BAHKIB-KOPECNOHOEHTIB,
HenaTOCNPOMOXHICTb HLWINX B6AHKIB, Yepe3 §iki 3MINCHIOTb PO3PAXYHKN KNIEHTU BaHKy Ta iX KOHTpareHTW. Mepiof 3BiNbHEHHS Bif
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BiAMOBIOANbHOCTI MOYMHOETHCA 3 MOMEHTY OrOJTOLLEHHS HEBUKOHYOUYOK CTOPOHOK GOpPC-Maxopy, Lo NiATBEPOXYETLCS BiANOBIAHOK
DOOBIKOIO, 30CBIQYEHOI0 TOPriBENbHO-MPOMMUCIIOBOIO NANATO, A60 IHWKMKU OKA3aMU. KO GOPC-MAXOP BUHMK BHACNIOOK pilleHHS
LOEP>XABHUX OpraHiB, CTOPOHU BBAXAIOTb, O TEKCT TAKOIO PiLUEHHS € [OCTATHIM [OKA30M HOCTAHHS 06CTABUH GOPC-MAXOpYy.
2.2. 06¢TaBUHM HOPC-MAXOPY ABTOMATMYHO MPOLOBXYOTb TEPMIH BUKOHOHHS 3060B'A30Hb HO BeCb nepiog Moro fii Ta niksigauii
Hacnigkie. Mpo HACTAHHA GOPC-MAXOPHMX 06CTABUH CTOPOHN MAKOTb iHGOPMYBATU O[HA OOHY HEBIAKIOLHO.
2.3. YmoBW ui€i CTaTTi He MOLWNPIOKTLCA HO BUKOHAOHHS KnieHToM nepefn BAHKOM rpoLloBunx 30608B'93aHb.

CtaTTa 3. Po3ipBaHHA [loroBopy
3.1. Jorosip Moxe byTu po3ipBaHMiA 3a 3rogoto CTOPIH, 30 iHiLiaTBOM ofHiei 3 CTOpiH ab0 y BUNAAKax, nepeabavyeHnx 3aKOHOAABCTBOM
YKpaiHw.
3.2. Micng 30kpuTTa BCiX PaxyHKiB (y ToMy 4nchi, BKnagHWx) Ta NOBHOrO NoratleHHs 3a6oproBaHocTi nepen baHkom, KnieHT Mae npaso
iHiLitOBATM PO3ipBAHHA [JOroBOpY LUNSAXOM 3BEPHEHHS Y BifaineHHs baHKy 3 BiONOBIOHOK MMCbMOBOO 3ASBOIO.
Micna oTprMaHHS baHkoMm 3aaBK KnieHTa npo po3ipeaHHs Jorosopy, baHk nepesipse $aKT 3aKpUTTS BCiX BIiAKPUTUX KNiEHTY PaxyHkiB (y
TOMY 4yucni, BKknagHnx), a TaKoX BiQCYTHICTb 3060proBaHOCTI nepef baHKOM, y TOMy 4yumcni noraweHHs KpeguTy Ta NpPOLEHTIB 3a
KopncTyBaHHS KpeguTom (y pasi Moro HOQaHHS).
BaHk Mae NpaBo BigMOBUTK KNiEHTY Yy NPUIAMOHHI 3051BU NPO PO3ipBAHHSA JOroBopy y pasi HaABHOCTI ByAb-AKoi HenoraweHoi KnieHTom
3060proBaHOCTI Neped BAHKOM, 0 TOKOX y pasi, IKLLO 3 AHA NogaHHA KnieHToM noBifoMeHHs (3as81) Npo 3aKpuTTS KOPTKOBOro PAXyHKY
He MUHYNO OEeB'IHOCTO KANeHAApHUX gHiB (MignyHKT 8.1.3. nyHkTy 8.1. CTaTTi 8 Po3giny 2 Npaswun).
JoroBip BBAXATUMETbLCS PO3iPBAHUM B [ATY NPUAMAHHS BaHkoM 3a5Bu KnieHTa npo po3ipBaHHS [Jorosopy.
3.3. Y pasi iHiuitoBaHHSA KnieHTOM po3ipBaHHA [loroBopy BaHK NpUNUHAE NPUIHATTS 3aMOBNEHb, 06ymMoBneHux y Po3sgini 7 Mpaswn. Y
BUMNOOKY SIKLLO Y NPOLECi PO3ipBAHHSA [JOroBopy 30/ULLAOTLCS HEBUKOHOHUMY 30MOBIEHHS, [0 BUKOHOHHS IKUX BAHK BXe NpUcTynus,
To [lorosip y yacTuHi Po3giny 7 Mpasun Ta iHWKX NOMOXEHb, SKUMMW BPEryfbOBAHO NMOPSHOK HOOOHHS IHBECTULIMHUX TA IHLIMX CYMYTHIX
NOCyr, BBAXKAETHCA PO3iPBAHUM TiflbKU MiCNA BUKOHAHHSA BAHKOM LMx 3aMOBfIeHb T NpoBeaeHHs1 CTOPOHAMM BCiX B3OEMOPO3PAXYHKIB
B Mopsaky, nepen6avyeHoMy [JoroBOPOM.
3.4. BaHK MA€E NpaBO PO3ipBaATK [OroBip 30 HASABHOCTI OOHIEI 3 TAKNX OBCTABUH:
- nopyLueHHs KnieHTom cBoix 30608B'A30Hb Nepen, baHkom 3a [JoroBOPOM YK iHLLIMMK JOFrOBOPAMUY;
-y BUNagKy npoeeneHHs KnieHTom Ta/a6o 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3a6opoHeHrx) onepalii(ii) un onepadii(inn), wo mictatb
03HAKM TAKUX, WO NignaratoTs QiHAHCOBOMY MOHITOPUVHTY;
-y pasi HEeHOOOHHS 60 BCTAHOBNEHHS GAKTY HOOAOHHS KNiEHTOM HegoCToBIpHOI iHpopmMmaLii ons npoxogxxeHHs CRS-ipeHTudIKawii;
-HACTAHHSA OBCTABWH, SIKi € NiACTABOI A1 NPUNNHEHHS HOQAHHS BaHkom Mocnyr KniexTy;
- 30KPUTTS BCiX PaxyHKiB;
- BIACYTHICTb GOKTY KOPUCTYBAHHA Mocnyramu baHky;
-y pasi akwo KnieHT BMMarae Big BaHKy HOQOHHS NOCMYT Yy BUKOHOHHS Oi, SKi He nepenbayeHi ymosamu [orosopy, y T.4. Ta/a6o y
3B'A3KY 3 TEXHIYHOK HEMOXJIIMBICTHO iX BUKOHOHHS;
- Y pa3i HENPUIHATHOI NoBediHKM KNiEHTO MO BiOHOLIEHHIO 0 NPAUiBHMKIB BaHKy (MOrposum, 06pasu, NopyLUEHHS eTUYHUX NPaBUs Ta
HOPM MOBELIHKN TOLLO);
Y BUNOOKY PpO3ipBaHHS [oroBopy 3a iHiuiaTmBow Banky, BaHK mpunuHgae HopgaHHa TMocnyr 3a JoroBopoM 3 OATW HAMPABIIEHHS
BiZMOBiIAHOro NoBigomneHHs KnieHTy (060 B iHWWIA CTPOK, NepeabayeHnii NoBigoOMMIEHHSIM).
MoBigoMMIEHHS NPO PO3ipBAHHA [OroBopy Moxe 6yTu HanpasneHo baHkOM Ha HoMep TenedoHy KrieHTa Yepe3 BCTOHOBMEHUIN HA
MobBinbHOMY TenedoHi MobinbHUA gopaTok «Vibern, SMS-MOBIAOMMEHHAM, HO eNeKTPOHHY appecy KnieHTa, HAsBHY B CMCTEMOX
BaHKy, MOLITOK HO aApPecy PeecTPaLii/MPoXMBAHHS KNIEHTA, 0 TAKOX LUMSXOM HanpaeneHHs Push-nosigoMneHHs yepe3 MobinbHWA
ponaTtok «MyRaify.
MosigomneHHs BaHka Npo po3ipBaHHS [oroBopy BBAXAETHCA OTPMMAHMM KMiEHTOM B 4ATY HONPOBEHHS TAKOrO NOBIJOMEHHS BaHKOM.
[loka3om HanpaeneHHs BaHkoM KnieHTy NOBiZOMIEHHS Npo po3ipBaHHS JoroBopy €:
(0) y pasi HONPABNEHHS NOBIAOMIIEHHS HO ENEKTPOHHY afpecy KNiEHTA — eNeKTPOHHEe NMOBIAOMIIEHHS, B IKOMY AETbCS NPO PO3ipPBAHHS
JoroBopy 3a iHiuiaTMBOWO bBaHKG, HanpaBneHe 3 enekTpoHHoi nowTu bBanka info@communication.raiffeisen.ua  abo
raif.help@raiffeisen.uaHa HasBHY B cucTeMax baHKy enekTpoHHy agpecy KnieHTa;
(6) y pasi HanpaeneHHs SMS-MOBIQOMIIEHHS TA MOBIAOMIIEHHS Yepe3 BCTAHOBMEHUI HA MoBinbHOMY TenedoHi MobinbHMIA LOAATOK
«Viber» - BUTAr i3 cuctem baHKa, B IKOMY 303HAYEHO CTATYC OOCTABKM MOBINIbHUM ONEpPATOPOM MOBIQOMIIEHHSI HO HOMepP TenedoHy
KnieHTa, HasBHUI B cucTemax baHka, pa3oMm i3 TEKCTOM MOBIZOMEHHS NPO PO3ipBAHHA [loroBopy, Wwo Hanpaensscs KnieHTy 3 anbdpa
imeHi baHky Raiffeisen Info abo Raiffeisen
(B) y pasi HONPABMIEHHS MOBIAOMIIEHHS MOLUTOK — CKOHOBAHA KOMisi HANPABNEHOro KnieHTy NMCTA 3 NOBIQOMIIEHHSAM MPO PO3ipPBAHHS
[loroBopy Td KOpiHeLb NOLWTOBOrO ONepaTOpd NPO NPUAMAHHS INCTA A5 BiONPOBIIEHHS;
r) y pasi HanpaeneHHsa Push- nosigomneHHs yepes MobinbHui gogatok «MyRaif» - BUTAr i3 cuctem baHKy, B SKOMY 303HOYEHO CTATYC
pocTtaBku Push-nosigomMneHHs.
3.5. Micng posipBaHHS, [lorosip npunuHse cBoto Aito kpim CtatTi 7 Po3giny 11a CtaTTi 1Po3giny 9 Mpasun.
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Oopatok 1
Ao MpaBun 6aHKiBCbKOro 06¢cyroByBaHHs ¢isMuHux oci6 B AT «PaiddaitseH BaHk»

AopaTtok 1. dopma 3asBuM Npo akuenT Ana yKNagaHHaA 3 KnieHtamu BaHky, siki He 3aimaroTbes
nignprUeMHULbKOI/He3aneXxHoto npodeciiHoto gianbHicTio, npuiiMatoTb My6niuHy nponosuuito 6e3 BigkpuTTa KapTKOBOro
PAxXyHKy Ta po3MileHHs Bknagy

3asBa npo akuenT Ny6niyHoi npono3uuii/yropga Ne

M. « __» 20 p.

AkuioHepHe ToBapuCcTBO «ParddainseH baHk», gani - BAHK, 3 0QHi€i CTOPOHMU, Ta

, Bani — KnieHT, 3 iHWwoi cTopoHu (gani pasom - CTOPOHM), yKNanu uo 3assy npo akuenT MNy6niyHoi nponosuuii/Yrogy (nani -
3asiBa Npo aKLENT) MPO HACTYMHE:

1. BigomocTi npo KnieHta

1.1 Homep mobinbHoro TenedoHy (PiHaHcoBMIA HOMep) +380

1.2 MepcoHanbHUn Homep KnieHTa ans igeHTudikauii B cuctemax baxky

2. NpUeAHAHHA A0 JoroBopy 6aHKIBCbKOro 06CyroByBaHHS

2.1 NignucaHHam uiei 3asem npo akuenT KnieHT npuiimae (akuenTye) My6niyHy npono3uuito BaHKa npo HapaHHS Mocnyr 3
BiAKPUTTA Ta 06CNYyroByBaHHSA 6AHKIBCbKUX PAXYHKiB, PO3MilL,eHHS BKIIGAIB, HOAAHHSA KPeauTiB Td iHwux Mocnyr B
nopagky Ta HaA yMOBaX, BUKNapeHMx B MpaBunax 6aHKiBCbkoro o6¢cnyroByBaHHs ¢pismuHux ocié B AT «PaiddaiizeH
BaHK», Wo onpuntogHeHi Ha CanTi BaHky www.raiffeisen.ua (gani - Mpasuna).

2.2 KnieHT 6e3ymMoBHO BU3HAE, Lo MybniyHa npono3uuis, us 3assa npo akuenT, Mpasuna, Tapudwu, 3as8u pazom 3i BCiMa 3MiHAMY,
OOAOTKAMM TG OOOATKOBUMM LOrOBOPAMU/YrogdMu 0 HUX Yy CYKYMHOCTI € [LoroBOPOM 6aHKIBCbKOrO 06CyroByBOHHS,
CKNaparTb AOro 3MiCT, MAIOTb 06OB'SI3KOBY CMY TA 30CTOCOBYIOTLCS A0 BiAHOCUH CTOPIH TAK CAMO, sIK6U ix Byno BUKnageHo
6e3nocepenHbo B TEKCTi LbOro OOKYMEHTY. [JOroBip 6AHKIBCbKOro 06CnyroByBaHHA (Bani — [Orosip) YKNAOAETHCS LUMSXOM
NPUEQHOHHSA TA € YKNAOEHUM 3 OATW NigNUCAHHSA KMiEHTOM Ta yNOBHOBOXEHMMU ocobamm BaHky uiei 3aas8u npo akuenT. Bci
TepPMiHM B Uil 3a9Bi NPO AKLUENT BXUBAKTLCA B 3HAYEHHSX, LLO HaBeAeHi B MpaBunax, a SKLLOo BOHN NpaBMIaMN He BUSHAYEHI,
TO BOHW BXMBAKOTHCA Y PO3YMiHHI BifNnoBigHO A0 30KOHOAABCTBA YKPAiHM a60 3BMYAiB AiNNOBOr0 060POTY.

2.3.  KnieHT yCBiQOMJIIOE TA 3rofeH 3 TUM, WO nicns yknagaHHsa Jorosopy BaHk 3060B'a3yeTbcs HagasaTtu KnieHTy [MMocnyru B
NopsiAKy T HO YMOBAX, BU3HAYEHNX [JoroBOpoM. KMieHT Ma€e NpaBo cOMOCTIMHO 06paTu Mocnyru, siki 6axae oTpumMaTu Ta 3
Lli€t0 MEeTO 3a3HAYNTU iX B AOAATKY (3aaBi) Ao uiei 3as8m npo akuenTt. Onuc Mocnyr, Wwo HapaTbes BaHKoM KrieHTy, a Takox
nepenik [onoaTtkoBMx nocnyr BaHky Ta mocnyr TpeTix ocib, ski KnieHT npupbasae B pamkax nesHoi Mocnyrn  BaHky,
303HAYAOTHCS B OOATKAX (3aaBax) 0O W€l 3a5BM Npo aKUenT.

2.4,  KnieHT NorogXxyeTbcs i3 TUM, WO 30iCHEHHS BAHKOM PO3paxyHKOBO-KACOBOIro 0BCYyroBYBAHHS 3a MOTOYHMMU PAXYHKAMM,
Lo Bynu BigKpUTI Ha iM'a KnieHTa [0 yKNagaHHs [JoroBopy, 30iNCHIOETHCS 3 30CTOCYBAHHAM YMOB [JOroBOpY.

2.5. KnieHT Hapae 3rogy HO BWKOPWUCTOHHS MPOCTOrO €fIeKTPOHHOrO MiAnucy, YOOCKOHASIEHOrO €efeKTPOHHOro nignucy Td

B/TACHOPYYHOrO LdPOBOro Nignucy BignoeigHo Ao yMoB JoroBopy. 3a3HAYEHI NiQnNncy € QHANOraMmn BAACHOPYYHOrO Nignucy
KnieHTa. MopsifoK BUKOPUCTAHHSA TAKMX NiGNUCIB BPerynboBaHuii Mpasmnamu.
Takox KnieHT Hagae 3rogy HA MiJNMCAHHS BAHKOM MPABOYMHIB MPO HAOAHHS H6AHKIBCbkUX nocryr (y Tomy umuchi 3asB) Ta
MOB'A3AHUX i3 HAMW [OKYMEHTIB 3 BUKOPUCTAHHAM PAKCUMINbHOI KONii MigNUCiB YNOBHOBAXEHMX 0OCib6 BaHky Ta BigTUCKy
neyatkn BaHky, BiATBOPEHMX 30 [OMOMOrOH 30COBIB MEXAHIYHOrO, eNeKTPOHHOro ab0o iHLIOro KOMitOBAHHS, 3pA3KM AKUX
HaBeneHi B [paBmiax.

3. Ctpok gii floroBopy. Mopsigok 3miHu floroBopy, Mpasun i Tapudis. NpunuHeHHs gii florosopy

3.1 [loroBip yKNagoeTbCs HA HEBM3HAYEHMWI CTPOK. [lorosip Moxe 6yTn po3ipBaHmMiA 3a 3rogoto CTOpIH, 30 iHILIATUBOK OfHIET 3
CTopiH abo y Bunagkax, nepenbaveHux MpasunamMm Ta 30KOHOOABCTBOM YKPAiHW.
B OyOb-sKMiA MOMEHT MPOTAroM CTPOokKy Aii JoroBopy KnieHT MOE NPABO iHILiFOBATU MOro po3ipBAHHSA NiCNs 3aKPUTTS BCiX
PaxyHkiB (y TOMy yncni, BknagHmx) Ta NOBHOro noratleHHs 3a60proBaHocTi nepef, baHkom. 3 Lieto meToro KnieHT Mae nogaTu
BiQMNOBIOHY NMMCbMOBY 30$IBY Y BiffiNeHHi BaHKy. 3MiHM TG AONOBHEHHS 00 [1OroBOPY BHOCATLCS LWASAXOM BUKNAOEHHS Npasm
B HOBI1 peaKLii B NOPsSAKY TA YMOBOX, BUSHAYEHUX MYHKTOM 3.2. 3051BM NPO AKLENT. 3MiHW TA [ONOBHEHHS 00 305B BHOCATHCS
LUNSXOM YKITAAAHHS MiXk BaHkoM Ta KnieHTOM [O[ATKOBMX [OrOBOPIB/304B, AKLLO iHLWE He nepenbayveHo [JoroBopom.

3.2, Kmi€HT noropXyeTbCs i3 TMM, LLIO NPOTAroM CTPOKy Aii Jorosopy Tapudwu Ta Mpasnna, Ski BU3HAYAOTb yMOBU HOAAHHS [ocnyr,
MOXYTb BYT1 3MiHeHi. BAHK COMOCTIIHO BCTOHOBIIOE MPpaBMIa TA 3MIHIOE X peaakLito, y TOMy Yncni BU3Ha4Yae nepenik Mocnyr,
iX 3MICT TG YMOBM HOAAHHS, TA MAE NPABO BiAMOBUTUCS Bi HOOOHHS Mocnyr. OgnH pa3 HAO Micsiub BAHK BHOCUTb 3MiHM [0
MpoBWn, BHOCUTb 3MiHM [0 Aitoumx TapudiB, 9Ki 3MiHIOOTb YyMOBU O6CNYroByBaHHSA KMi€HTO, B TOMY YWCHi LUNSXOM
BCTOHOBMEHHS/3aTBEPOXKEHHSA HOBUX TapudiB, Ta ONPUIOAHIOE iX ABAALATb M'ATOr0 YNCA KOXHOrO KaNeHAApHOro Micaus
Ha CanTi BaHky Ta y BigAineHHax baHky. Ko 0BAAUATL N'ATe YNCNO NPUNAZAE HA BUXIGHWIA, CBATKOBUIA 60 iHLWINI Hepobounia
LeHb, ONPUTIOOHEHHS 30IACHIOETLCS B NepLumnii Pobounin oeHb, HACTYMHUM 30 HUM. 3MiHeHi MNpaBuna, 3miHeHi (y Tomy yumcni
HOBI) Tapudun HABMPAKTb YNHHOCTI Y BiBHOCMHAX CTOPIH i3 3a3HAYEHOI B HUX OATUY, afle He PaHille TPUALSTA KaneHOAapHUX
OHIB 3 4aTK iX onpuitogHeHHs Ha CanTi baxky. Taki Mpasuna Ta/ab6o Tapudun BBAXATLCS NPUAHATUMN KMiEHTOM, KO A0
OATW HOBPAHHSA HUMUW YNHHOCTI KNieHT He nosigoMuTb BaHK Npo po3ipBaHHSa [lorosopy BignosigHo oo MNpasun.
MepenbayeHa UMM NyHKTOM 305BM MPO OKUENT MepioguyHiCTb TO YMOBWM BHeCeHHs 3MiH o lNpasun T1a TapudiB He
30CTOCOBYIOTbCA A0 TapudiB 3a BkNagHMMWM paxyHKAMW, y BUMOJKAX, KONV BHECEHHS 3MiH OOYMOBJIEHO HEOOGXiOHICTIO
npvBeneHHs ymoB [loroBopy y BiANOBIAHICTb [0 BUMOI 30KOHOQABCTBA YKPAiHW, O TOKOX Y pPa3i BCTOHOBMEHHS BAHKOM HOBMX
Tapudis (y T.4. NakeTiB nocnyr), gKi He 3MiHIOKOTb YMOB 06CNyroByBaHHS KNiEHTA Ta MOXYTb 6yT1 30CTOCOBAHI BUKJTFOYHO 30
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3rogoto KnieHTa. B TakMx BUNAAKAX, 3MiHeHi MpaBuna, HoBi a6o 3MiHeHi Tapudu HABUPAKOTb YNHHOCTI Y BIGHOCUHAOX CTOPIH i3
303HOYEHOI B HUX OOTW.

4. NMpasa Ta 0608B'A3kM CTOpiH, BignoBiganbHicTb CTOPiH TA HACNIAKN HEBUKOHAHHS
a60 HeHaneXxHe BUKOHAHHSA YMOB [1oroBopy

41.

30608B'53aHHS BaHKy Woao HopaHHA KnieHTy okpemunx Mocnyr, 3060B'a3aHHS KniEHTA Wo[o iXHbOi OnnaT, iHLWi 3060B'A30HHS
CTOpiH BMHUKAIOTb 3 MOMEHTY NignMcaHHg Bankom Ta KnieHTom poaatky (3asBi) o ui€i 3a981 Npo akuenT TaA NicNs BUKOHAHHS
KnieHTOM iHWWX yMOB, BU3HAYEHNX JOroBOPOM T4 30KOHOLOBCTBOM YKPAiHM, 30KPEMQ, NiCNA HOOAHHS KNiEHTOM HeobXigHUX
OOKYMEHTIB Ta iHpopmauii. KNieHT MAe NpaBo HO OTPUMOHHS [OCNyr BUKAKOYHO HAO BU3HAYeHMX [MpaBMnaMuM yMOBOX Td
3060B'A3yeTbcA cnnadyBat baxnky nnaty 3a Mocnyru 3rigHo Tapudis. CTOPOHM MAOTb iHLWI MPABA T HECYTb O6OB'A3KY,
nepenbaveHi uieto 309BOKO NPO OKUeNnT, AogaTkamu o Hei  (3assamu) Ta lMpasunamu.  BignosiganbHicTe CTOPiH 30
HEBMKOHOHHS 060 HeHaneXHe BUKOHOHHS yMOB [JOroBOpY Npu KOPUCTYBAHHI KnieHToM Mocnyramu nepegbaveHa Mpasunamu.
Hacnigky HEBUKOHOHHS 060 HEHANEXHOro BMKOHAHHA BaHkom 060B'A3kiB 3a Mocnyramu 3anyyeHHs y Bknogu (oenosutu)
KOWITIB i BiOKPUTTA Ta BegeHHs MoTouHuX, KapTKOBUX pPAXYyHKIB BU3HAYAKOTbLCSA OOAATKAMU (3asBamu) Oo i€l 3aa8u npo
akuenTt.

42.

KnieHT 3060B'3y€eTbCs 306€3NeUnTU HaNEeXHe 36epiraHHs, He PO3rofioLWyBATH TA HE NEPENABATM TPETIM 0COBAM NAaponi, koau,
iHLLi [aHi TG NPUCTPOI, WO BUKOPUCTOBYOTLCS ANS 3QiNCHEHHS onepauili 30 PaxyHkamu abo oTpuMaHHS Big BaHky iHbopmalii,
LLIO CTAOHOBUTb BAHKIBCbKY TAEMHULO.

43.

KnieHT 3060B'A3yeTbCA NMMCbMOBO MOBIZOMNATY BOHK NPO 3MiHY 0fpecK Ta PeKBi3NTIB, O TAKOX HOJABATU HA BUMOTY BaHKy
iHpopmMaLito TO AOKYMEHTU BifNoOBIGHO [0 BUMOI 30KOHOAABCTBA YKpAiHU Ta/abo MNpasun, 4OAATKIB A0 3a8BU NPo akuenT
(3051B), BHYTPILLHIX OKYMEHTIB BaHKy 3 NTaHb PiIHOHCOBOrO MOHITOPUHTY, Y TOMY unchi Bumor FATCA.

4.4.

KnieHT norog)yeTbcs i3 TUM, O NpY NiANUCAHHI NANEPOBMX PO3PAXYHKOBUX OOKYMEHTIB Mif YacC 3MiMCHEHHS onepadii 3d
6yab-9KMMKN PaxXyHKaMM, WO BigKpuTi 6o 6yayTb BigkpuTi KniEHTOM B BAHKY, BUKOPUCTOBYBATUMETbLCS K 3pA30K Mignuncy
KnieHTa nignuc, BUMHeHNin KnieHTOM Ha npuMipHUKY Baxky nig yac nignucanHsa KnieHTom uiei 3assu npo akuenT. Y pasi kLo
nign1c Ha NANepPoBOMY PO3PAXYHKOBOMY AOKYMEHTI HE BiAnosigaTumMe nignucy, BYMHeHOMY KNiEHTOM HO MPUMIPHUKY BaHky
nig vac nignucaHHa uiei 3aaei npo akuenT, BOHK MaTMMe NPABO BiOMOBWTU Yy MPUAMAHHI PO3PAXYHKOBOrO OOKYMEHTY OO0
BUKOHOHHS.

4.5.

KnieHT He Ma€ npaBa nepefaBaTy CBOI NPABA TA 060B'A3KM 30 [loroBopoM TpeTim 0cobam 6e3 NMcbMoBoi 3rogu baHka.

5. 3acsigueHHs KnieHTa

51.

KnieHT nigTBEpOXYE, WO 0O MiANWCAHHSA Ui€l 3a8BM Npo aKLenT oTpMMAaB BCto iHPopmaLito cTocoBHO Mocnyr B 06cA3i Ta B
nopsaaky, LWo nepenbayeHi ctattero 7 3akoHy YKpaiHU «Mpo GiHAHCOBI nocayry Ta GiHAHCOBI KOMMNAHIi» Ta cTaTTeto 30 3aKOHY
YKpaiHm «Mpo NAATiXHI NOCnyrmy.

52

KnieHT nigTBEPOXYE, LLO O3HANOMIEHMWI Ta 3rofeH 3 Mpasunamm Ta Tapudamu, Lo € YUHHUMU HA OATY NiANUCAHHS L€l 3asBu
npo akuenT Ta po3miweHi Ha CanTi BAHKy, Ta YCBIAOMIIOE CBOi 3060B'A3CHHS B NOAASIbLLOMY O3HANOMMOBATUACS i3 3MIHAMM
L0O HUX Ha CaiTi baHKy. 3BepHeHHs [0 BaHKy Ans oTPMMAHHS Mocnyr abo BUMHEHHS KNIEHTOM  iHLWIMX GAKTUYHUX LR,
CNPSIMOBOHWX HQ OTPUMAHHS Mocnyr, ceigunTb Npo 3rogy KnieHTa 3 YynHHOW pepakuieto Mpaswn Ta girounmm Tapudamu.

53.

KnieHT nigTBEPOXYE OOTPMMAHHS, MOBHOTY TA JOCTOBIPHICTb 30CBIAYEHb TA FAPAHTIN, 303HAYEHMX B MpaBUIaX.

6. BaHKiBCbKO TAEMHMLA. MOPSA0K 06P06KMN NePCOHANbHUX AAHUX

6.1.

KnieHT Hopoe BaHky 3ropy 34iNCHIOBATU Po3KpUTTS (Nnepepady) iHPopmaLii, 9Ka CTOHOBUTb BAHKIBCbKY 060 KOMEpLinHy
TAEMHULIO, iHWY KOH}igeHUinHy iHdopmaLito, Wo cTana BigoMor BaHKy y npoueci 06CnyroByBAHHS TA OTPUMAHHS NOCyr
BaHKy, 0cobaM TA B MOPSAAKY, TA 06CArax, WO BU3HAYEHI 30KOHOOABCTBOM YKPQAiHM Ta/a60 [loroBopoMm, 30kpema, Mpasnaamu.

6.2.

KnieHTy yCBILOMITIOE TA 3rofeH, LLIO 3 METOK YKITOOAHHS TA BUKOHAHHS JoroBopy, BaHk 30ilcHI0E 06pobKy MOro nepcoHanbHUX
OOHMX Ha ymoBax MMpaBusi, B TOMY 4nchi 63 HanpaBneHHs OOAdTKOBMX MMCbMOBUX MOBIOOMIEHb 3MINCHIOE nepenady
NepCcoHANbHMX [AaHNX KnieHTa TpeTiM ocobam (y ToMy Ymcri 3a Mexi YKpaiHu Ta/a60 3 BUKOPUCTAHHAM XMAPHUX TEXHONOTIN,
iHO3eMHVM cy6'ekTaM BiZHOCUH, 060 HOJAE JOCTYN A0 HUX TPETIM 0cobam) ong 3a6e3neyeHHs BUKOHAHHS TPeTiMM ocobamm
CBOiX GYHKLUiN a60 HOOAHHS NOCIYT, WO BUKOPUCTOBYIOTbCS BAHKOM A58 BUKOHAHHS JOroBopy, a TOKOX TPeTiM ocobam npu
YKNAAeHHi JoroBopy GaKTOPUHIy abo BiACTYNNEHHS NPAB BUMOTY 3a [JoroBOPOM.

6.3.

KnieHT 3acBiguye, WO B NOBHOMY 06CS3i MOBIZOMMEHWUA NPO CKNAL TA 3MICT AOr0 MNEePCOHANbHUX OCAHMX, WO 3i6paHi Ta
36upatoTbest BaHKoM, NpPo MeTy 36opy NOro NEPCOHASIBHUX AAHUX TA NPO OCi6, KM NepenatoTbCcs NEPCOHANbHI [AHI, CNoco6u
06pPOBKN [AHMX, B T.4. ABTOMATU30BAHI CNOCO6U NPUIAHATTS pilleHb, d TAKOX KMiEHT NOBiZoMNeHM Npo CBOi NPABA, BU3HAYEHI
3aKOHOM YKpaiHU «MPO 30XMCT MEePCOHANbHUX AAHWX». KNiEHT noiHPOPMOBAHMIA, IO NOBIQOMMEHHS BAHKY 3 MOBHOMO
iHpopmauieto Npo Nopsapgok 06pPobkn BAHKOM MEePCOHANbHUX [AHUX KMIEHTIB TA MPO NPABA Cy6'eKTiB MEPCOHANBHUX [AHUX
po3MilyeTbcs Ha CanTi baHky, oe KnieHT Ma€E 3Mory 3 HUMW [OOATKOBO O3HANOMITFOBATUCS.

7. 3BinbHeHHs1 CTOPIH Bif BignoBiganbHoOCTi

7.1.

Y pasi nopyLeHHs nependbaveHnx JoroBopom 3060B'a3aHb BaHK Ta KNi€HT 3BiNbHAKTLCS Bif BigNOBiOANIBHOCTI 30 NOPYLUEHHS
3060B'A30HHS, SKLLO O0BedyTb, WO Le MOPYLUEHHS CTANOCA BHACMIQOK BUNAgky abo ¢dopc-MaxopHUX obCTaBnH (06CTABMHU
giepepebopHoi crin), Lo 30CBiAYYOTbCA TOProBO-MPOMUCIIOBOO NAMATOK YKPAIHN TA YNIOBHOBAXEHUMI HEHO PEriOHAbHUMY
TOProBO-NPOMMUCIOBUMM NANATAMM.

8. Mopsapok 3BepHeHHs KnieHTa Ao BaHKy 3 NUTAHb BUKOHAHHS [lorosopy

8.1.

3 MNTAHb BUKOHAHHS yMOB [JOroBopy KnieHT Moxe 3BepHYTUCS [0 BaHKy LWAsgxom:

a) NOAAHHSA MMCbMOBOI 3051BU Y BigAiNeHHi BaHky;

6) HanpaBneHHs NanepoBoro N1cTa Ha agpecy: 01011, YkpaiHa, m. Kuig, Byn. FeHepana Anmasosa, 4aq;

B) HANPABMEHHS €NEKTPOHHOIO JIMCTA HA eNeKTPOHHY agpecy info@raiffeisen.uag;

r) 30NOBHEHHS KOHTAKTHOI popmu Ha canTi baHky https://www. raiffeisen.ua/kontakty/kontaktna-forma.

9. floroBipHe CNNCAHHSA

Cawur:

1
1
raiffeisen.ua ' 0(800) 500-500; 490-88-88 y Kuesi
1
1

IHbOpMALLIiHWIA LLeHTp: E-mail:
info@raiffeisen.ua

CTopiHka 1313 213

5213 mobinbHoro (s aboHeHTiB Vodafone)
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9.1. KnieHT Hopae BaHKy NPaABO 30iCHIOBATY [LOroBipHe CIMCAHHS MPOLUOBUX KOLUTIB 3 PaxyHKiB B BaHKy B 6yab-gkux BantoTax (y
TOMY YMCAi BIOKPUTUX Y MANBYTHLBOMY), PEKBI3UTU AKX BAHK BU3HOYMTL CAMOCTINHO, AN BUKOHAHHS KNIEHTOM rpoLIOBMX
3060B'A30Hb Neped BaHKOM, y TOMY YncCni ANns CnnaT neHen, WTpadis, BiAWKOAYBAHHS 30MTKIB, O TAKOX Y BUNAQKAX TA CyMAX,
HeobXigHUX AN BUKOHOHHS BaHkom Bumor FATCA cTOCOBHO Kni€HTA, MOBEPHEHHS CYM MOMMWIIKOBO 3QPAXOBAHUX KOLUTIB.
JloroBipHe CNUCAaHHSA 30iNCHIOETbCS BaHKOM BignoBigHo fo MNpasun.

10. YNOBHOBAXKEHi Aep>XXABHi OPraHu, Ao SKMx Mae NpaBo 3BepHyTUCA KnieHT
3 MMTAHb 3AXUCTY NPAB CMOXMNBAYIB

101 3 NUTAHb 30XMCTY NPAB CNOXMBAYiB KNiEHT Mae npaBo 3BepHyTHCA Ao HBY (Nepenik KOHTAKTHUX AAHWUX PO3MILLEeHO B pO3Aaini
"3BepPHEHHS rpPOMadaH" HO CTOPIHLI OiLiHOrO iIHTEPHeT-NPeaCcTABHULTBA HBY).

11. s 3asBa Npo akuenT nignucyetbesa KnieHTom Ta BaHKoM B [BOX MPUMIPHUKAX, MO OQHOMY MPUMIPHKKY AN KOXHOI 3i CTOPIH, AKi

MQIOTb OOHOKOBY IOPUAMYHY cuny. B MOMeHT nignucaHHs BaHkom Ta KnieHTom 3asBu baHk Hapae KnieHTy MpaBuna LWNsxom

HOMPOBMEHHSA MOBIOOMIIEHHS i3 TiNEPNOCUIAHHAM Ha CcTOpiHKy CanTa BaHKy, fe onpuntogHioTbes MpaBuna, HaO HopaHy Banky

enekTpoHHy appecy KnieHTa (3a3Ha4eHy B 6yab-gKnx OOKYMeHTAX) abo SMS - noBigoMneHHs a6o NnoBigoMMeHHs Yepe3 MOBINbHUIA

nopatok «Vibery.

12. kwo 3asBa Npo aKUEenT NignucyeTbes KnieHTom He y BigaineHHi baHKy, KnieHT 3060B'a3aHM nicns oTpuMaxHe Big baHky SMS-

MOBIJOM/IEHHS CAMOCTINHO 3'ABUTUCS OO BiOAiNeHHs BaHKY 3 METO OTPUMOHHS OPYroro NpUMIpHUKA L€l 305BM NpO aKUenT.

HeoTprmaHwnii KnieHToM Apyrunin npuMipHUK 3asB1 NPo aKLENT 36epiraeTbes y BigaineHHi baHky Ta BugaeTbca KnieHTy Ha 1ioro nepluy

BMMoOry. HeoTpmuMaHHs KnieHTOM gpyroro NpyMMipHUKa 3asBK Npo OKUENT He € MiACTABOK ONS BiAMOBW BaHKY y HOOQOHHI KnieHTy

rnocnyr 3a Jorosopom.

13. MpocTaBReHHIM MigNUcy y AaHoMy nosli KnieHT Hagae | 13. MpocTaBneHHsaM nignucy y aHoMy nosii KnieHT BigMOBRSIETbCS Bif,

BaHKy fBHY Ta NoiHGOPMOBAHY 3rofy 3AiNCHIOBAT 06PObKY | HOOOHHS WOMY iHOMBIGYONbHUX Mpono3uuii Big baHky Ta 1oro

Oro NepcoHanbHNX AAHKX 3 METOHO: NapTHepiB TA HAMNPABMAEHHS NOMY iHGOPMALIAHNX, PEKNAMHKX

- NiQroToBKMW iHOMBIOYANbHMX NPONo3unuii ons KnieHTa Big | NOBigOMIIEHb TA NPOMO3ULIN LWoao nocnyr baxky, Moro napTHepis, ons

BaHKy Ta 10ro NapTHepIB, B TOMY YMCII LUSXOM 30IACHEHHS | y4acTi B nporpamax BbaHky Ta noro napTHepiB (KpiM TuX, LWO

nNpodiNtoBAHHS (ABTOMATU30BAHOI 06PO6KN AGHMX 3 METOK | 6e3rnocepefHbO MOB'A3GHI 3 BUMKOHAHHAM yMOB [loroBopy abo

OLliHKM Pi3HMX acnekTiB noBeniHKK, wabnoHis | nepenbayeHi JoroBopom)

TPAH3AKLiA, €KOHOMIUYHMX, COLIANIbHUX TA IHLWNX iHTEPECIB);

- HanpoBneHHs KnieHTy iHOOPMALIAHUX, PEKNAaMHUX

noBigoOM/IEHb TO MPOMo3uui wopo nocnyr bawnky, roro

napTHepiB, Oas y4yacTi B nporpamax baHvky Ta #oro
napTHepiB

Lla 3asBa npo akuenT nignucyeTbcs CTOPOHAMU:

BAHK KNIEHT
AT «PainddainseH baHk ABasb»; ni6:
0101, Kni-11, Byn. FeHepana Anmasosq, bya. 4a MacnopT: cepisi HOoMep ,
IHPOPMALNHNIA LEeHTp: BUOAHWN
800-500-500; 044-490-88-88 . . p.
niE: O6niKoBMI HOMEP AKWIA MPUCBOKETHCS KOHTPOSTHOHOYMMM
JoBipeHicTb N2 Bio_ . .20 p. opraxamn
Nignuc: Nignuc:
[aTa nignncaHHa 3aasu Npo akuenT baHkom: OaTa nignucanHs 3aseu Npo akuenTt KnieHTom:
_ .. 20__p. _ .. 20 _p

Apyrnii npumipHuk uiei 3as8u npo akyenT oTpumas(na). 3 [OBIBKOI MPO CUCTEeMY rapaHTyBAHHS BK/GAiIB Pi3nyHux ocié
Oo3HarioMsIeHN(Ha)

Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:
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JopaTtok 1a po MpaBun 6aHKiBCbKOro o6cnyrosyBaHHs ¢isnuHMx ocié B AT «PaniddainnseH BaHk»
Oopartok 1a. Popma 3asiBM NPO AKLENT AN YKIGAAHHS Y BipaineHHsAX BaHKy 3 KnieHTamu, siki He 3aimaroTbes
NiaNPMEMHNLIbKOIO/HE3a1eXHOI0 NPpodeciliHOW AifNbHICTIO

3aaBa npo akuent Ilyosiunoi npono3uuii/Yroga Ilixnucanns 3asiBu nNpo akuent
PO3MOYMHAE HALI JUIOBI BITHOCHMHU

S, (I11B), o3naiiomusBcsi/o3naliomunacs 3 llpaBunamu 6aHkiBcbKOro 06cayropyBanas giznunux ocio B AT
«Paiidaiizen bank» (nagani — «bank») Ha caiiti banky www.raiffeisen.ua. [linnucyroun 1o 3asiBy mpo akenT, s
npuiimaro (akgentyro) [1y6aiuny npomo3utiro moao ykiaaeHHs JJoroopy 6aHKiBCbKOTro 00CIyroByBaHHs (Haga i —
«JloroBip») i crato xmieaToM baHKy At OTprMaHHS OaHKIBCHKUX Ta 1HIIUX MOcTyT (Hagadi — «KmieHT»).

OanovacHo 3 mignucaHHsaM mi€i 3asiBM npo akuenT s 3amMoBJaA0 Ilocayru BinkputTsi Ta BeneHHs KaprkoBoro
paxyHky, Ta [Tocayry «Premium Directy»/«Ilpemiym 6ankinr». s Toro, mo6 bank HagaBaB MeHi iHII TOCTYTH, S MAIO
MiMUCATH I0AaTKOBY 3asBy.

Bank HagaBaTrMe MeHi OaHKIBCBKIi Ta iHIII MOCTYTH BiANOBIAHO IO MOPSAKY i yMOB, BU3HAa4eHUX y JloroBopi, a Takox 3
BpaxyBaHHSIM HACTYITHOTO:

1. BTIOMOCTI ITPO KAPTKOBHI PAXYHOK KJIIEHTA

1.1. IIpomry bank Bimkputu KapTkoBuii paxyHOK Ha MO€E iM’s Ta BUIATH MeHi [ LmatixHy KapTKy.
> 51 orpumaro IlnaTiskny kapTky y Bingisenni/y Bixniienni Hosoi [lomru

(agpeca Binginennsa/Binginenns Hosoi [lomTn) micas Toro sik bank Binkpue nias mene KaprkoBuii paxyHok.

TTaKeT MOCIYT.....cuiiieieieiiieeee e Bamiora KapTKoBOro paxyHKYy .....................
IBAN IInaTixHA KAPTKA ....oevvneniniiieeeeeeeeeeeee

Im’s1 Ta npizBue Ha [laaTiKHIA KAPTHI JATHHCHKUME JHTEPAME . ....ovninenienieneneneereeeenienreeenes

VY Bunanky odpopmnenns kaptku FISHKA, s moromkytocs 3 mpasmiamu y4acti B [Iporpami nosmmeHOCTi FISHKA,
po3MileHnMH Ha caiiTi www.myfishka.com.

1.2.'VY pa3si notpebu s Moxy 3BepHyTHCS N0 [HPOopMamiiiHoro nentpy banky 3a ten. 0-800-500-500 abo 044-490-88-88,
SIKUI MOXe ieHTH(iKyBaTH MeHe K BIacHHKa KapTkoBux paxyHkiB 3a gornomororo dinaHncoBoro HoMmepy (TenedoHy)
Ta/ab0 cI0Ba-mMapoIIs

Miii GpiHAHCOBMIA HOMED ....c.vveennenn..

2. IHPOPMALISI ITPO KJIIEHTAY :

A (I11B), naTa HAPOHKEHHS P., KpaiHa HAPOHKEHHS, TPOMaJITHCTBO, IIPOKUBAIO (3apeecTpOBaHMIA/ 3apeecTpoBaHa ) 3a
aapecoro; macmnopt Buaanuit p. Ne macropra, cepis. Mos nocaga, moe micue poboTu, CTaxk Ha NOTOYHOMY MiCL
po60oTK, Mil piBEHb OCBITU. Mi1 piuHMA OOXig CTaHOBUTL FPH. HasBHICTL aBToO.

ENEeKTPOHHA MOIITA ......cevviniiniiiiiee e, Peectpaniiinnii Homep 00/1iK0B0OI KapTKH
JloTaTKOBHI HOMEP TEMEPOHY «.vnevnenenannannennennes TUVIATHUKA HOJATKIB .....oviniiiiiiiiiiiii e e
OcHoBHi

JKepesia 10X0iB

3. IOB’AA3AHICTH 31 CIIA, HOJITUYHO 3HAUYIIIUMH OCOBAMU TA KPATHAMUA

9 . . ) - ) . o .
IHgpopmyemo npo 0608’30k BaHKy 0BPOBAATH BALLi MEPCOHAALHI AQHI AAS LLiAEH 3QMOBIraHHS TQ MPOTHAIT AETAAIBALLIT (BIAMMBAHHIO) AOXOAIB, OAEPXKAHMX

3AOYMHHUM LLIASIXOM, CDIHQHCYBAHHIO TEPOPM3IMY TA ChIHAHCYBAHHIO PO3MOBCIOAXKEHHS 36O MACOBOTO 3HMLLIEHHS, LLIO HE € MOPYLUEHHAM 3aKOHY YKpaiHM "Mpo
3AXMCT MePCOHAAbHMUX AQHMX" B YOCTUHI OBPOBKM MePCOHAABHMX AQHMX

Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:
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IMonaTkoBuii pesuaent CIIA .......................... 3B’SA3KHU 3 MOJITHYHO 3HAYYIIMMH 0CO0AMM .......

Hasiaicth Green Card/mae micue HapoaskeHHst  SIKI1o BU MaeTe 3B’ SI3KM 3 TIOJITUIHO 3HATY UMM
yn npoxkuBanusa CIIA ..., oco0aMu, 3aroBHITh TaKOX PO3IiI 5.

AHrwo knienm mae 36 ’si3ku 3i CLLA, 6in mae naoamu maxi doxymenmu: (i) koniro nacnopma epomaosanuna CIILIA, (ii)
NOCBIOKY HA nocmitine npoXcusanua 8 Yrpaiui, (iii) konito 003601y Ha nocmitine npoicusants 6 CLLIA (Green Card), (iv)
sanogueHy gopmy W-9 abo W-8BEN.

JinoBi BigHOCHHU 3 (Pi3HIHUMH 0C00aMHU, SIKi MPOKUBAIOTH, 200 3 IOPUINYHUMHU 0CO0AMH, SIKi 3apeecTpPoBaHi B
Oyab-sikiii i3 mepesiiueHnX HUKYE KPaiH
JlinoBumu BiTHOCMHAMU MOXe OyTH, HAPUKJIaI, BOJOAiHHS Okl Hik 30 % komnaHii.

SIKIIO BIATIOBIZB «TaKy», MO3HAYTE KPaiHy B MEPEITiKY HIDKYE.

Osnaiiomuennii 3 [IaM’siTKO10 070 BUMOT PO3KPUTTA iH(popmanii npo 38°sa3ku KiienTis i3 nepxaBammu, mo
3A1ICHIOIOTH 30POIiHY arpeciio NpoTH YKpaiHu «TaK»

[Tam’sTKa po3miniena Ha Caiiti banky (po3nin JJokymentu — [lpuBatHum ocobam ta [Ipemiym kimientam — [lam’atku s
KITIEHTIB).

3B’s13KH i3 1ep:kaBaMu, 110 3ilCHIOIOTH 30poiiHy arpeciio npotu Ykpainu (pociiicbkoro denepauicro ta
pecny0J1ikor0 6iopycs) «Hi»

IogaTkoBuii pe3uaeHT iHIIOI Aep:kaBu/Opucaukmii (0kpiMm Ykpainu ado CIIIA)

B pasi nasenocmi giomimok y noni «Taky Ha ye numarHs onumyeaibHuKa, 6yob 1acKd, 8KANCimb nepeiix depoicas /lopucouxyiiu pesudenmemea ma IITH 0ns kodcHOT
3azHayenol depacasu/ropucouryii. Ak niozeimua ginancosa ycmanosa bank ne mae npasa nadasamu Bam nodamxogi KOHCyiomayii, y momy 4ucii wjo00 6U3HAYEHHS.
Bawozo cmamycy 0ns yineti onooamkyanHs

Ha3ssa nep:xaBu/topucaukuii, TIN (axmo TIN BigncyTHiii, BkaKiTh NpuInHY)

3anoenime Hacmynui po30inu 0 MAKux ocio: HOBI KIIEHMU, RPeOCMAGHUKU, KIIEHMU / RPEOCMABHUKU, SIKI MAOMb
36 ’A3KU 3 NONIMUYHO SHAUYWUMU 0CODAMU, KIIEHMU, WO OMPUMYIOMb NEPCOHATIbHE OAHKIBCbKE 00CY208)8aAHHS OIS
3AMONCHUX PI3UMHUX 0CIO, po3Mip akmueie skux nepesuwye exsisarenm 700 000 egpo.

4. META TA XAPAKTEP BCTAHOBJIEHHS A1JIOBUX BITHOCHUH

«MakcuManpHHA 00CSAT 3aIIaHOBaHUX omepalliil (3a pik): ,.,,,,,, [PH

HOCJIYTHU, AKUMM KJIIEHT MAE€ HAMIP KOPUCTYBATHUCS HAWMBLIBIIE

OIEPAIIII, IKI INTAHYIO ITIPOBOJIUTH

5. IHOOPMALIA ITPO ITOJIITUYHO 3HAUYYIY OCOBY

(I11B) (ITITH) rapasi npoxkuBac (mepedysae) 3a aapecoio (aapeca). Pesunent Yipainu (Tax/Hi) € (Ha3Ba mocaan) i (CTYmiHb pOAMHHOr0 cTocYHKY) KiienTa.

6. IOJATKOBA THOOPMAIISA AJIS KIIIEHTIB, IO OTPUMYIOTh HEPCOHAJIBHE BAHKIBCBKE
OBCJIYTI'OBYBAHHA JJIA ®IBUYHUX OCIBb PRIVATE BANKING

6.1 S manyro xopuctyBartucs [locayramu B Takiii BaItoTi:

6.2 JOKYMEHTH, AKI KJIIEHT BUKOPUCTOBYBATHUME SK INIATBEPJOKEHHSA 10XOAY

O Komis pexnaparii npo MaiiHoBHH cTaH i joxogu 4O Kormist 1oroBopy KymiBii-npojgaxy MaiiHa
O Komis gexnapatii npo MaiHO, 10X01H, BuTpaTi i 4 1{MBiIbHO-TIPaBOBHIA JOTOBIp/TOCIOAAPCHKUN

3000B’s13aHHs (PIHAHCOBOTO XapakTepy/JaeKiapamnii  JIoroBip

0Cc0o0M, YIIOBHOBa)KEHOT Ha BUKOHAHHS (DYHKITIH O CBioITBO PO TIPABO HA CHAIIIHHY
JepkaBu a0 OpraHy MiCIIEBOTO CaMOBPSILyBaHHS 0 JloroBip cTpaxyBaHHS/CTpaxoBUi MOJTIC
O [loBijxa npo BUIDIaYeHY 3apOOiTHY 4 Iume

TUIATY/COLIANBHY JJOIOMOTY
O JloBigka npo BUILIaYEHY MEHCII0/BUINCKA 3
paxyHKy PO TaKi 3apaxyBaHHs

E-mail:
info@raiffeisen.ua
CtopiHka 134 3 213
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6.3 JOAATKOBA IHOOPMANLIA IJIA OCIB, SIKI HE € PEBUJIEHTAMU

6.3.1 XAPAKTEP 3B’AI3KY KJIIEHTA 3 YKPAIHOIO

6.3.2 IPUUUHA BIIKPUTTS PAXYHKY B YKPAIHCbKOMY BAHKY

6.4 /liioBi BiTHOCHUHM 3 aBTOPUTETHUMH 0aHKIBCbKUMH ycTaHOBaMH, k-0T Deutsche Bank Tomo OTak QHi

SIKII0 BiATOBIZb «TaK», HIKYE BKAa3aTH Ha3BY YCTAHOBHU Ta KpaiHy ii MiCI[e3HAXOKEHHS.

Hassa Kpaina
Ha3zBa Kpaina
Ha3zBa Kpaina

7. CTAHJAPTHI NIATBEPKEHHSA J1JIA BIIKPUTTA BAHKOM PAXYHKY JUIA KJIIEHTA

Sxmmo Oyap-sKa yacTHHA HajlaHoi MHOIO banky iHdopMarttii 3MiHUTBCS, g TTOBimoMITIO TIpO Tie baHk ¥ oHOBMIO i JaHi
MPOTATOM MICSIIS 3 MOMEHTY 3MiH. Sl MOXyY 3pOOHUTH 1ie B OJJHOMY 3 BiiiieHb baHky.

S minTBepKyO, MO Y BiqHOCKHHAX i3 baHKOM ifo Bi CBOTO iMEH.
S miaTBepKyo, MO HE 3aiiMarocs MiAMPUEMHALIBKOI0 200 He3aJIeHO0 MPOoeCciitHO0 MisSUTBHICTIO.

Hionpuemnuyvka abo Hezanesicna npogheciling OiIbHICMb 03HAYAE YHACMb Y HAYKOGI, TIMepamypHitl, apmucmuyHiil,
XYO0CHIU, 0c8IimHIll disibHOCMI, JiIbHOCMI NiKapie, peniilinill (MicionepcvKiil) abo ukIadaybKiti OisibHOCHI,
OISIbHOCMI NPUBAMHUX HOMAPIYCi8, A080KAMIE, AyOUmopie, Oyxeaimepis, OYiH6aUIs, THICEHEPI8 ab0 apXimeKmopie

Q IlocraBuBHIM MO3HAYKY B IEOMY IYHKTI, sl IPSIMO MTOTOKYIOCSI OTPUMYBATH PEKJIaMy Ta HPOIO3UIIT MOCIYT Bif
Banky Ta iioro naprHepiB. [lepionn4yHo BU OTpUMyBaTUMETE HOBHHH, MPOMO3HULIiT Ta iHIIY iHpopmalito. Mu
TOTyBaTHMEMO TI€BHI CIEIialibHi MPOTIO3HIIii, SKi BIINOBIIaTUMYTh BallliM iHTepecam. Hari mapTHepr i MH MOXKEMO 11e
poouTH 3aBAsSKU NpodimoBaHHIO JaHuX. Lle 03Havae, 110 MU aBTOMaTHYHO ONPAIbOBYEMO [ii KIII€HTA, BUAM TPAH3AKIIH,
SIKI BU 3/1MCHIOETE, Ballli eKOHOMIYHI, COIiaNbHI | iHII iHTepecH. g iboro Bu Hamaete Banky siBHY Ta oiHGOpMOBaHY
3rojly 3J1CHIOBAaTH 00pOOKY CBOIX NIEpCOHABHUX JIaHUX. B 3aBX 1 MOXKeTe BIIKIIMKATH 3rO/y Ha TaKy 0OpOOKY
MEPCOHANBHUX JaHUX 3BEPHYBIIUCH 710 baHKy.

O [locraBuBIIM MO3HAYKY B [[bOMY MYHKTI, Sl BIIMOBJISIIOCS OTPUMYBATH peKJIamy, IPONO3HUIIii mochyr Bij banky Ta
rioro maptHepiB. Lle o3nauae, mo Bu He XoueTe OTpUMYyBaTH HOBHMHH, MPOIO3HUIIIT Ta iHIIY iHG)OPMAIIIO, a TAKOXK HE
xo4eTe, 00 BaIll MepcoHaNbHI JaHi nmpodisrtoBaiy, Moo MpornoHyBaTH Bam nmepcoHanizoBany iHpOpMAIIif0, K2 MOXE
Bac 3allikaBUTH. Bu oTpuMyBaTHMeTe TIILKH Ti TIOBiIOMIICHHS, SIKi HEOOXiIHI JUIa BUKOHAHHS J{oroBOpY.

8. 3AT'AJIBHI YMOBHA

8.1. Jlorosip, sikmii f mpuiiMal (aKWeNTy) HUIAXOM MmignmucaHHd 3asBHM NPO aKuenT (UBOro NOKYMEHTA)
cKJIagaeTbes i3 myOsiunoi yactunu — IlpaBuni 0ankiBebkoro odciayropyBanis ¢izuunux ocid B AT «Paiiddaiizen
bank» (nani — IlpaBuaa) ta Tapudis, a Takox iHaMBinyaabHoi yacTuHu: miei 3asaBu nMpo akuent Ta 3asiB HA
orpumanHsa [Mocayr pa3zom 3i 3MiHamMu, TOMOBHEHHSIMU il 0NaTKOBUMHU yrogaamu. Y [IpaBuiax BU3HAa4YeHO BCi
npouenypH i yMOBH ykiazeHHs JloroBopy Ta onucaHo npaBuiia HagaHHs OaHKiBChKMX Ta iHIHMX nocayr (mami — [ocmyr),
3rigHo 3 sxkuMu bank HamaBatume MeHi [locimyrm 3a JloroBopom. bank HampaButh MeHi [IpaBuia Bimpasy micis
MIIUCAHHIM MHOIO Ta BaHkoM 11i€] 3asiBH UIIXOM HalpaBJCHHs IOBIIOMIICHHS 13 TiNEpIoCHIaHHsIM Ha cTopinky Caiita
Banky, ne onpumonHioroThes [IpaBuia, Ha Hagany MHOIO baHKy el1eKTpoHHY azapecy (3a3HadeHy B OyIb-sIKUX JOKYMEHTAaXx)
a6o SMS - mnoBimomiieHHAM a00 MOBiAOMIICHHAM 4epe3 MOOIIbHHMH aomaTok «Viber». Takox S 3aBXKAH MOXY
o3HaliomiroBarucst 3 [IpaBunamu Ha caiiti www.raiffeisen.ua.

8.2. JloroBip Habupae YMHHOCTI 3 MOMEHTY MiANKCAHHSA Li€i 3asBH NPO aKLENT MHOKO Ta npeactaBHUKOM banky. bank
00cJIyroByBaTHMe HasIBHi B MeHe MOTO4YHi paxyHKHU B BaHKy (IKI0 BOHU BiIKPUTi 10 1aTH i€l 3asiBM MPO aKIIENT)
TaK0xk Ha ymoBax J[lorosopy.

8.3. 51 minTBEpaKYIO, 110 He KYNYIO iHIIi 10AaTKOBI Ta/a00 CyNyTHI MOCJYIM aHi B TPETiX 0ci0, aHi B baHKy.
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8.4. BusHaueHHsI TepMiHiB:

Kaprkosuii paxynok (KP) — moTounmii paxyHOK, orepartii 3a SKHM MOXYTh 3/IIHICHIOBATHCS 3 BUKOPUCTaHHAM | LmaTi>kHUX
KapToK.

Hepconanbumnii inenTudikaniiinuii Homep (IIIH-kox) - komOinamist mudp, noTpidHa A aBTeHTH]IKAIT KOpUCTyBada
(KimienTa) 1 ac 3AifiCHeHHS olepariii i3 BUKOPUCTAHHAM IUIaTiKHOTO iHCTpyMeHTY (IInmaTikHoi KapTkn).

Mnarizkna kaprka (IIK) - enekrpoHHnii mnati>Hui 3aci0 y BUMIAI MJIACTUKOBOT UM 1HIIOTO BUIY KapTKH.

S MoKy 3HAWTH BU3HAUEHHS 1HIMUX BXUTHX Y IMiK 3asBi mpo akment TepMiHiB y [IpaBmmax.

8.5. HazBu BuaiB rpomoBux 30608’s13aub 3a [locayroio KaprkoBoro paxynky. CtaHoM Ha JIaTy YKIaAaHHSA 1€l 3asBU
PO aKIIENT, 3aCTOCOBYIOTHCSI HACTYIIHI BUAM IPOIIOBUX 3000B’I3aHb:

a)matu (KoMmicii) 3a pi3Hi Buam mociyr baHKy, sSiKki HATArOThCS MEHI B paMKaxX BeJeHHS Moro KapTKoBOro paxyHKY, 30KpeMa: IUTaTH
(xomicii) 3a oOcmyroByBaHHS KapTKOBOTO paxyHKy, BIIKpHUTTS Ta 3akpuTTa KapTkoBoro paxyHKy; Bumyck Ta HamaHHa [IK;
BcTaHoBieHHs (3miny) [TIH-kony; 3nilicHenHs omepauiii mo KaprkoBomy paxyHKy; HajaHHS Bummcox/moBinok/inmmoi iHdopmarii;
KopucTyBaHHs cepBicamu [Inarixuux cucrem/[Iporpamamu nosmbHOCTI; 0) MpoIeHTH Ha 3anumok komTiB Ha KP; B) mpoueHTn 3a
KOPUCTYBAaHHA He[[OBBOJ'IeHI/IM OBep)Ipa(l)TOM.

Po3sMmip 3a3HadeHWX BUAIB TPOMIOBHX 3000B’s3aHp nependauvenwii Tapudamm Ta Moxke OyTu ¢ikcoBaHUM abo
BCTaHOBJIIOBATUCSI y TMPOICGHTHOMY CIHiBBITHOIIEHHI JO CyMH IUIaTDKHOI omepalii/mepexa3dy KOIITiB/3a00proBaHOCTI.
[ndopmaris mpo yMHHI BUIU MOTX TpoIIOBHX 3000B’a3aHb nepen bankom posmimeHa Ha Caiiti banky (po3ain JokymeHTH
— IlpuBaTtHNM ocobam ta [Ipemiym xitienTam - Tapudu Ha 00CITyrOBYBaHHS).

9. YMOBHU OBCJIYTI'OBYBAHHS (OIINC NTOCJIYTH) KAPTKOBOI'O PAXYHKY

9.1. bank HanaBaTtume MeHi Ilocayry 3 BinkpuTTs Ta Begenns KapTkoBoro paxyHky Tta Haaacts MeHi [lnatixny
KAPTKY BiJNOBiIHO 10 11i€l 3asBu mpo akient. bank HagaBatuMme MeHi 11 [ocityru 3riiHO 3 yMOBaMH, BU3HAYCHUMHU B
HoroBopi. S He crmmauyro banky tuary 3a Bumyck (HamaHHs) [lmaTixHOI KapTKH, OKpiM BHIAAKY BHITYCKY
[epconidikoanoi [Inarixuoi kapTkH B pamkax [lakery mocnyr «PaiihkapTka» KONH 5 cIuTavylo miary B po3mipi ()
I'PUBCHb.

9.2. bank nagasaTume meHi Ilocayru aist moro Kaprkosoro paxyHky BianoBiaHo 1o ymos Ilakera mocJuiyr i 3riqHo
3 ymoBamu Jlorosopy, B Tomy uucai IlpaBuiaamu, Tapudamu, a Takox npasuiaamu Ilnatiskaux cucrem. B pamkax
KOPUCTYBaHHS MHOIO KapTKOBHM paxyHKOM s pO3yMilo, II0 CyMa TapaHTidHOTo 3abe3neveHHs Ta/ab0 He3HHKYBaJIbHOTO
3aJIMIIKY KOIITIB HA HhOMY HE NepeadadeHi

9.3. bank Haninuie MeHi HoMep Moro KapTkoBOro paxyHky 3a J0MOMOIOl TEKCTOBOro moBizomienHs (SMS)
NpoTAroM oHoro Po6o4oro 1Hs 3 MOMEHTY BiIKPUTTS PaxyHKY AJs MeHe. baHk HanpaBUTh Take MOBIJIOMJICHHS Ha
dinancoBuil HoMep TenedoHy, KU 5 3a3Ha4MB y Wik 3asBi mpo akuent. S Takox Moxy aizHatucs Homep KaprkoBoro
paxyHKy B MOOUTEHOMY nonatky banky abo B [Hpopmanitinomy nieHTpi banky.

9.4. baHk noBiZoMHUTH MeHe Npo 3aKinyeHHs TepMiny aii [IK monaiimenme 3a 10 (zecsiTh) KajJeHIAPHUX AHIB 10
3aKiHYeHHs TepMiHy ii aii nussxom HanpasiieHHst Push - moBigomienns uepe3 MoOinbHul nogarox «MyRaifh.

9.5. 51 maro moxkauBicTs 3 Bukopuctanusim IIK 3ailicHioBaTH TOTiBKOBI omepallii B Mepexi OaHKOMATIiB Ta MyHKTIiB
BUAAYi TOTIBKH, a TAaKOX, 3A1HCHIOBATH OE3rOTIBKOBI onepalii omjiaTu ToBapiB/poOiT/mocayr Ha TepuTopii YKpainu Ta 3a
il Mmexxamu, y ToMy yHcii Mepexi [nTepHeT. Y pasi skimo 5 BinkpuBaro KapTkoBuii paxyHOK B paMKax Jep>KaBHUX IIPOrpam
(manpuknan, «ellinrpuMkay, «HarioHanmpHu KemOek»), s PO3yMilo, IO TepeNik JOCTYIHUX JO 3AiHCHEHHS MHOIO
omnepariiit 3 [IK Moxe O0yTr oOMexeHui 3aKk0OHOAaBCTBOM Y Kpainu. KoMiciiiHi BHHArOpo U Ta 1HII 300pH, 1110 MiJIAraioTh
criaTi 3a Taki omepauii BcTaHOBIIOIOThCA Tapudamu banky, siki posmimeni Ha Caiiti banky (po3zin [JokymeHTH —
[MpuBaTtHEM ocobam Ta [Ipemiym kitieHTam - Tapudu Ha oOcimyroByBaHHs). S Malo cniauyyBatu BaHky BcTaHoBJIeHi
Tapudamu njiaTu 3a 3ailiCHeHHsI TAKUX ONePAaIliii B IcHb X BUKOHAHHS, JiJ1s 4oro baHk 37iiicHUTE JloroBipHE CriMCaHHS
komTiB 3 Moro KaptkoBoro paxyHky ta/abo inmux Paxynkie B banky B nopsiky, nepenbaueHomy [paBunamu.

9.6. Ilinnucyrwoun 3asgBy nmpo aknent, s noingopmoBanuii mpo JlimiTu, Aki AiloTe Ha onepanii 3a KapTkoBuM
paxyHkoM. Sl MOoxy 3HaiTH 110 iHQopMarito Ha caiiTi banky (po3min Jokymentn — I[puBaTHuM ocobam Ta [Ipemiym
Knienram — [lam’aTku 11s KIi€HTiB — AKTyalbHi Jitodi J1iMiTH) a0o 3BepHYBIIUCH 10 [HhopmauniliHoro nentpy banky. Ha
JaTy HiAnucaHHs 3asBy PO aKIENT AIF0Th HACTyIHI JIiMiTH:

100 000 rpH. 3arajbHHI JIMIT YIIPOJIOBK OJHIET JOOM Ha OTPUMAaHHS MOTIBKOBHX KOIITIB B OaHKOMAaTax Ta Kacax OaHKIB
Ha Teputopii Ykpainu st KapTkoBux paxyHKIB, BiJKPHTUX B TPHBHI;

12 500 rpH. 3araqbHUH JIMIT YIIPOJOBXK THXKHS Ha OTPHUMAaHHS TOTIBKOBHX KOIITIB B 0aHKOMAarax 3a KOPJIOHOM IO BCiX
KaptkoBux paxynkax KiieHTa B rpHBHI;

200 000 rpH. 3aranbHUI JIMIT YIPOAOBXK MicsAls Ha 3A1MCHEHHA ONepauid omjiaTh TOBapiB, poOIT Ta MOCIYT i3
BUKOpUCTAaHHAM [11aTi’KHOT KapTKH 32 KOPJIOHOM, B TOMY YHCII B Mepexi [HTepHeT (Ha 3aKOpJOHHUX caiiTax) mo BCiX
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KapTtroBux paxynkax KiieHTa B TpUBHI, a TaKOX OIepalliii KymiBii iHO36MHOI BaJIOTH JJIs MOJATBIIOTO Nepekasy 3a
kopaoH 0e3 Bukopuctanus [1K/PekpizuTis I1K 3 MeToro oriatu ToBapiB, poOiT, HOCAYr Ta/abo OpeHaH KUTIIA (Pi3HUIHOIO
0c06010°%;

a0 10 000 non.CIIA (exBiBasieHT) Ha 3AIHCHEHHS OMepalliii OIuIaTH TOBapiB, pOOIT Ta MOCIYT HA TEpUTOpii YKpaiHu Ta B
Mepexi [HTepHeT (yKkpalHCbKi caiitn) mo koxkHii [Inatixaii kapTi, ki Bigkputi 10 KapTkoBoro paxyHKy B TpHBHI;

1 000 rpH. ynpoaoBxK KaJeHIAPHOTrO MicsIs (a00 eKBIBAICHT Ili€l CyMU B iHO3eMHIiH BamtoTi 3a kypcom HBY Ha nmaty
3MIACHEHHS omeparlii) Ha 3IHCHeHHs omepalliii 3 BUKOpUCTaHHSIM J[0aTKOBOI TUIATIKHOI KapTKH, BHITYIIEHO Ha iM’s
JTUTHHY BIKOM BiJI IIECTH IO YOTHPHAAIATH poKiB 10 KapTkoBoro paxynky Kiienta — ogHOro i3 6aThKiB (YCHHOBIIOBAYiB)
JUTHHH.

A moxy 3miauTH JliMiTi (KpiM TpaHWYHUX JIMITIB 3 OTPUMAaHHS TOTiBKH, BCcTaHOBIeHHX HBY) MoOinpHHN mH0maTOK
«MyRaif», a y pasi ix HeJOCTYIIHOCTi 3 TEXHIYHUX PUUUH, — NUIIXOM 3BepHEHHS 10 [HdopmaniitHoro nentpy banky.

[Hmi niMiTi (OOMeXKeHHsT) Ha 3A1MCHEHHS OIepaliil mepekasy KOLITIB B MeKaX Ta 3a MekaMu YKpainu 3 ycix [lorounux
ta KaptrkoBux paxynkiB KmieHTa, Biakputnx y baHKy B HamioHaNbHIA Ta 1HO3EMHIM BalfOTax, Ha PaxyHKH OyJIb-SKHX
1HIINX KOHTpareHTiB nepeadadeHi myHkroMm 4.15. Crarti 4 Pozainy 2 [Ipasun.

9.7. 51 mo:xky 3minoBatu [IIH-koa 10 Haganoi meni IlnaTixkHoi kKapTKKM ozxpasy micns 11 oTpUMaHHS Ta BOPOJOBXK Aii
Joropopy. S MoXxy Ai3HaTHCS PO TOPsIOK BecTaHoBIeHHS (3Minun) [TIH-komy 3 Jomatky 2 no IIpasu.

9.8. lonaTkoBO 10 BH3HAYEHOI 3aKOHOAABCTBOM, baHk Mo:ke HamaBaTu MeHi iHdopmaniro y dopmi 10Bifok B
namepopoMmy ad6o enexTtponHomy Burjsai. [lepemik noBigOK, ski MOXyTh OyTH Hajgani baHkom Ta iX BapTicTh
BU3Ha4aroThcsl Tapudamu. JlirounMu, cTaHOM Ha Jary yKjiamaHHS Ii€l 3asBu mpo akuent, Tapudamm mepemdadeHO
HaganHs bankom noBigku mpo crad KapTtkoBoro paxyHky (BapTictb: (a) 150 (cTo m’siTAecsT) TpUBEHB MPH 3aMOBIICHHI
JIOBIJIKHU Y Mepexi BiaaineHs bauky, (6) Bapricts 100 (cTo) rpUBEHB ITpH 3aMOBIICHHI 10BinKK Yepe3 [ndopmariitnuii ieHTp
Banky abo depe3 MoOinpaHIA nomaTok «MyRaify; (B) 0e3 3acTocyBaHHS IUIATH TPU 3aMOBJICHHI TaKOi JOBIIKU MPO CTaH
KP B HamionansHi# Bamoti Kimientom cermenty [Ipemiym) Ta moBigku npo 3akputTs KapTkoBoro paxyHky (6€3011aTHO).
S MOXy ToJIaTH 3alMT JJIs OTPUMAHHS JOBIJOK 1 OTpUMaTH iX y BijjiuicHHI baHky a0o IIISIXOM HalpaBJICHHS Ha MO0
CJIEKTPOHHY afpecy.

9.9. bank 3000B’s13aHUIl IOHAIMEHIIe OIMH Pa3 HA KAJIeHIapHUil MicAlb 0e30ILUIaTHO HaAaBaTH MeHi Bunucky 3a
KapTkoBuM paxyHKOM 3a TakHii Micsilb y BiJiieHHs X baHky a0o NUIIXOM HamnpaBlieHHS Ha MO0 €JIEKTPOHHY aJpecy.

9.10.To KapTkoBomy paxynky bank inpopmyBaTumMe MeHe mpo BHeceHi 3Minu 10 Tapudis 3a TpuanaTh KareHTapHIX
JIHIB JI0 IaTH, 3 SIKO1 3aCTOCOBYBAaTUMYTHCS BiINOBIHI 3MiHU (ITyHKT 12.4. 3asBU TIPO aKIENT).

9.11. bank Mae migcTaBu Vsl CIUCAHHA KOWITIB 3 Moro KapTkoBoro paxyHky, KOJH 5 31iHCHIOIO BUJATKOBI IJIATiXHI
oreparii, y T.4. 3 BUKOpHUCTaHHsAM [lmaTikHuUX KapTok abo iX PexBi3uTiB, kKomu BaHk BHKOHYE IIIaTiXHi iHCTPYKIIl
CTATYBaviB 200 OOTSKYBAYiB; a TAKOXK KOJIM S Mal0 BUKOHATH CBOI TPOIIOBi 3000B’s13aHHs niepe bankowm (omata [locmyr,
BiJIIIIKO/TyBaHHS BUTPAT, CIUIATA IeHi, mTpadiB Ta iHIINX IJIaTEeXiB, OB’ I3aHUX 3 MOEK 3a00proBaHicTIO iepe bankoM.

10. YMOBU HAJAHHS ITOCJIYT'H «PREMIUM DIRECT»/«IIPEMIYM BAHKIHI»

10.1. S moromkyrock 3 HamaHHsIM ctatycy «lIpemiym KiienT», B pa3i BinkpuTTst MHOIO KapTKOBOTO paxyHKY Ha yMOBax
[Makety nocnyr «Crapram», «IIpectmx» abo « Exckimo3uy.

10.2. B pa3i masBHOCTI ctarycy «[Ipemiym Kiient», bank nmpu3Hauae MeHi MepcOHANIBHOTO MEHEKepa
(ITIb menemkepa) .

10.3. 41 Gaxaro 3m1iiCHIOBATH KOMYHIKAIIIO 3 MEPCOHAIBHUM MEHEKEPOM HACTYITHUMH 3aC00aMH:

O «Premium Direct»: O «IIpemiyM OaHKiHI»:

Sl MOKY KOHTAKTYBATH 3 IEPCOHAJILHIUM MeHeI:KepoM:
Q) NUIIXOM TeleOHHUX JI3BiHKIB 3 cBoro iHaHCOBOTO

Sl MOKY KOHTAKTYBATH 3 NEPCOHAJILHIUM MeHeIKepoM:
a) IUISIXOM 3BepHEHHS y BiaaineHHs banky;

HoMepy Ha HoMep Ternedony: 0 800 500 500 abo +38044490 88
88;
0) IUITXOM HarpasieHHs 3 cBOro MiHaHCOBOTO HOMEPY:

0) murixoM TeneOHHMX [3BiHKIB, HampaBieHHs SMS-
MMOB1IOMJICHB, MIOBIJIOMJICHb Yepe3 MOOLITBHI JOJaTKH « Viber,
«Telegram»,  «WhatsApp», Ha  HOMep  TenedoHy
+380 (xopr. MOO. TeJ. IpeMiyM MEHEeIKepa);

30 B meotcax yvoeo nimimy 30iticnenna Knienmom nepexasy kowmie 6e3 euxopucmanns I1K/Pexesisumis IIK 3a kopOoH 3

Memoio oniamu 3a mosapu, pobomu, nocayeu ma/abo openo
3a6epulentsi mexHiuHux 00onpayiosans cucmem banky

u olcumaa  QizuUHO0 0COO0I0 MUMUACOBO HEMOICIUBO OO0
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- SMS — noBioMJIeHb, TIOBiIOMJICHb Yepe3 MOOLITBHI TOJaTKH|
«Viber», «Telegram», «WhatsApp», Ha HOMep TelehoHY)|
+380 (kop11. MOO. TeN. IpeMiyM MEHEIKepa);

B) [IUISIXOM HAIIPABJICHHS JIMCTIB 3 CBOET CJIEKTPOHHOI aJIPECH,)
sika 3a3HaueHa B MoOimpHOMY momatky «MyRaif», Ha
CIIEKTPOHHY aJipecy (@raiffeisen.ua (xopr.,
€J1. TIOILTA MPEMiyM MEHEIKepa);

B) IIUIIXOM HAITPABJICHHS JIMCTIB 3 CBOET €JIEKTPOHHOI aJIpeCH,)
siKa 3a3HaueHa B MoOimbHOMY gomatky «MyRaif», Ha
CJICKTPOHHY apecy (@raiffeisen.ua (xopr.
€J1. TIOIITa MPEMIyM MEHEIKepa);

IlepcoHAJIbLHNIT MEHEIKEP MOKe KOHTAKTYBATH 3i MHOIO:

IepcoHaJbLHMIT MEHEIKEP MOKEe KOHTAKTYBATH 3i MHOIO:

a) TUIIXOM TeleOHHWX MA3BIHKIB Ta HampaBieHHS SMS-
ITOBITOMJICHB, TTOBIJOMJICHB Yepe3 MOOUTBbHI ToMaTKu « Vibery,
«Telegram», « WhatsApp» Ha Miii DiHaHCOBHI HOMED;

0) IUTAXOM HAaIIPaBIIEHHS JINCTIB Ha MOIO €JIEKTPOHHY aJipecy,
sTka 3a3HaYeHa B MoOinsHOMY nogatky «MyRaify;

B)IIIITXOM TIPOBEICHHS Bile0o-KOH(DEpeHIlii Yepe3 mporpamy
«Microsoft Teams», I 4Oro NEpPCOHAIBHHIA MEHEIKEP
HaImpaBIisie HA MOKO EIIEKTPOHHY aJipecy, ska 3a3HaueHa B
MobGinsHOMY foaatky «MyRaifh», BinnoBigHe 3anponieHHS;

) IUISIXOM BHi3AY JO MCHE.

a)UIIXOM TeleOHHMX M3BIHKIB Ta HampaBiaeHHI SMS-
MMOBITOMJICHB, TIOBIJOMJICHB Yepe3 MOOUTbHI JOIATKH « Vibery,
«Telegramy, « WhatsApp» Ha Mili DiHaHCOBHI HOMED;
0)IUTSIXOM HamNpaBJIEHHS JHCTIB HA MOIO €NIEKTPOHHY aJIpecy,
sTKa 3a3HavYeHa B MoOinpHOMY nomatky «MyRaifh.

10.4. 5 napgaro banky 3rogy Ha mepenauy OaHKIBCBKOI abo

KOMEpIIiifHOI TaeMHHMI, 1HIIOT iH(OopMalii 3 0OMeKeHUM

JOCTYTIOM Ta/ab0 00poOKYy MOIX MEePCOHANBHUX JTAaHUX 13 BUKOPUCTAHHSAM 3aC00iB 3B 53Ky, B paMKaX HaJaHHS MEHI BHUIIE
obpanoi [locimyru. YcBimomioro, o HampaBieHa (TiepefaHa) TakKuM CIOcoOOM iHQOpMaIisi MOXKe CTaTH JOCTYITHOO

TpeTiM ocobam, Ta 3BUIBHSIO baHK BiJi OB s3aHOT 13 LIUM BiJIII
BiOyJI0CS B pe3yNbTaTi NPOTUNPaBHUX il baHKy).
10.5. Ilepemix mocmyr, sIKi HAAAIOThCI MEHI baHkoM B paMkax

OBIJJVIEHOCTI (KpiM BHUIMAAKIB, KOJIM PO3KPUTTS iHPOpMAIIii

[Mocmyru «Premium Directy/«IIpemiym OaHKIHT», a TaKOXK

MOPSIIOK 3MIHM IIEPCOHAIBHOIO MEHeKepa Ta nependadeHnx myHKToM 10.3. 3asiBM KOHTAKTHUX AAHUX BU3HAYAETHCS

Crartsamu 11, 12 Po3ainy 2 Ilpasui.

10.6. Y pasi sixmro s Oymy mo3dasnenuii cratycy [lpemiym KiienTa, baHk 3 maTi BTpat MHOIO TaKOTO CTAaTyCy MPUITHHATD
HaganHag MeHi [locmyru «Premium Direct» /«IIpemiym OaHKIiHT».

11. 3ACBIJIMEHHS TA OBOB’A3KH KJIIEHTA

11.1. 51 nanaro bauky Taki 3acBinueHHs:

Mepen minnucanuam uiei 3asgBM MPo aKIenT, si OTPUMAB Ta 03HalioMuBcs 3 JloBiAKoI0 po cucTemMy rapaHTyBaHHs
BKJIAAIB (i3uuHuX 0ci6 i orpumaB noBHy iHdopmanito npo [locinyrn. Taka iHpopmalis BiAmoBigae BUMOram ct. 7

3akony Ykpainu «[Ipo ¢diHaHCOBI MOCayru Ta (iHAaHCOBI KOMII

A mMoxy 3HalTH 110 iH(MOpMaIlito Ha caiiTi baHky.

anii» ta ct. 30 3akony Ykpainu «IIpo mnatiHi mocIyrm.

S npuiimaro YMHHI TIpaBuUIia, OIyOJIiKOoBaHi Ha caiiTi baHky, yMoOBH i rapanTii, Bu3HaueHi B [IpaBuiax 1 Tapudax.

41 orpumaB Apyruii npuMipHUK wi€ei 3asBu mpo akuent. S orpuman IIpaBuna B MOMEHT miAnucaHHs 1i€i 3asBu.

11.2. S naw 3roay BUKOPHCTOBYBATH NPOCTHIl eJIeKTPOHHUI MiANKMC, YIOCKOHAJIEHMI eJeKTPOHHUI migmmc Ta

BJACHOPYYHUH HM(poBMIi miAnMC BiANOBIIHO 10 yMOB

uboro Jlorosopy. Taki mignucu MaTuMyThb CHIY MOTO

3BHYAWHOTO TMiJIKCY, ITOCTaBJICHOro Bij pyku. B mopsaky, mnependadenomy I[lpaBwiamu, bank Takoxk Moxke
BUKOPHCTOBYBATH (DaKCHMIiJIe ITiIMTUCIB MpaIliBHUKIB Ta TIe4aTKu baHKy, eNeKTpOHHI MiAMKCH s TMiAMUCaHHS IOTOBOPIB,

JIOKYMEHTIB 1 TpaH3aKIIii.

11.3. 51 maro HacTynHi 000B’SI3KH.

1. llepen otpumannsam Ilocnyr o3naiiomurucs 3 unHHUMHU [IpaBunamu, Tapudamu i ycima 3MiHaMu 10 HUX Ha CaWTi

Bbanky.

2. HapiiiHo 30epiratu i He mepeaaBaTH TpeTiM ocobaM KOH(pigeHHidHY iH(oOpMariio, o0 MOXXe BUKOPHCTOBYBATHCS
Bankom s Moel inenTudikanii Ta npoBeeHHS onepauiil mo paxynkam. Jlo takoi iHpopmallii MOXyTb HalIeXaTu Iapoi,

KO/, 1HIII JaHi Ta MPHUCTPOT, IKi BAKOPHUCTOBYIOTHCS AJIS 37111

CHEHHS TpaH3aKUii Ta izeHTrdikamii.

3. He BukopucroByBaTi KapTKoBUil paxyHOK JUIs T ANPUEMHHUIBKOT 00 He3anexHo1 mpoeciiftHoT JisUTbHOCTI.

4. Heraiino noBijjlomuty baHk y muchbMoBiii popMi PO MPHITMHEHHS TOBHOBaXXEHb 0COOM, SIKa 32 JIOBIPEHICTIO Ma€ MPaBo

JUSATH B1J MOTO IMEHI.
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11.4. 51 moromkyrocst 3 ymopamu IIpaBmia mpo BiINOBiZaJILHICTH 3a HeXOTPHMAaHHS MHOI a0o bankom ymoB
HoroBopy. Cropona JloroBopy, sika mopymmmia 3000B’s3aHHS, 3BUIBHSAETHCS Bil BIAMOBIAAIBHOCTI 3a IOPYIICHHS
3000B’s3aHHS, SKIIO BOHA NIOBEJE, IO L€ MOPYLICHHS CTajloCs BHACHIZAOK BHIAAKY a00 (hopc-MaKOpHUX OOCTaBUH
(oOcTaBuHM HenlepeOOPHOI CHITH), IO 3aCBiAYYIOTHCSI TOProBO-MpOMHUCIOBOIO MaNaTO YKpaiHu abo yOBHOBa)KEHUMH
HEIO perioHalbHUMH TOProBo-NMPOMHUCIOBUMH MaTaTaMH.

11.5. Hignucyroun 3asiBy Npo aKmenT, Kepyw4uch MiamyHKToM 6 yacTuHu 19 crarri 38 3akony Ykpainu «Ilpo
IUIATIZKHI TOCTYTW», 1 BiIMOBJISIIOCH OTPUMYBATH MOBiZOMJIeHHA Bix BaHKy nmpo KoKHY TpaH3aKLil0 HA MOEMY
KapTkoBomy paxyHky 3 BukopuctanuaM IlnaTixkHuX KapTOK.

Most BigMOBa € 0€3BiIKITUYHOO Ta 3aTUIIATUMEThCS YUHHOIO, HABITh SKIIO 51 CKOPUCTAIOCS IIPAaBOM OTPUMATH 1H(GOpMAILiF0
PO KOHKPETHY TPaH3aKI[ifo 32 MOiM KapTKOBHM PaxyHKOM.

A 3aBxau MOXy 3BepHYTHCS B [HQOpMamiifHAN TIEHTp, OTPUMATH MIOMICSYHY BHITMCKY 32 PaXyHKOM a00 CKOPHUCTATHCH
1HIIOIO TIOCITYT OO, TIPOTE 1€ HE BIIMHE HA MOIO BiTMOBY.

11.6. 51 mosky nepenaTu cBOi MpaBa Ta 000B’s13kM 32 UM JloroBopoM iHIIi# 0co0i TiNbKK 3 TUCEMOBOI 3roau banky.

11.7. BignosigansHicTs CTOpiH 32 HEBUKOHAHHS a00 HEHaAJIC)KHE BUKOHAHHSA YMOB /l0roBOpy Ipu KOPHCTYBaHHI
[Nocmyroro mependadena Crarrero 1 Posmimy 9 [pasw.

12. IPABA TA OBOB’SI3KU CTOPIH

12.1. bank 3000B’s13anuii HagaBaTu MeHi [locayru BinnoBinHo 1o ymoB Jloroopy. 5 Moxy camocTiifiHO BUOHpaTH
[Mocayru, IKUMH X04y KOPUCTYBATHUCS, MiAMKUCABIIY 3asiBy Ha OTpUMaHHs BignosiaHoi [locoyrw.

S 00i3HaHMIA Ta YCBIIOMIIIONO, 110 Y BHUITAIKY PO30IXKHOCTEH MiXk IMOJIOKECHHAMU 1ii€l 3asBu npo akuenT ta [IpaBuiamu,
npiopuTeT MaTUMYTh [IpaBuiia, siKi € BUUEPITHOO MiJICTABOIO Il BU3HAUCHHS Ta TIyMaueHHsS. YMOB B3a€MOBITHOCHH MiX
MHOI0 Ta baHkoM nipu BukoHaHHi Jlorosopy.

12.2. bank cimauyBaTtuMe MeHi neHro B po3Mipi 0,01 % Bix mpocTpodeHoi cyMu 3a KOJKeH IeHb HeBUKOHAHHA baHkoM Moro
PO3TOPSIKEHHS/TUIATHKHOT IHCTPYKIIT PO Imepekas KOLITIB 3 paxyHKiB. 3arajibHa cyma reHi He Moxke nepeBuinysatu 10 %
BiJl CyMH IUTaTKHOT IHCTPYKIIi. Y BHITAIKy OPYIIEHHS baHKOM CTPOKiB repepaxyBaHHS CyMH Bkiamy Ta CyMu pOLIEHTIB
3 BuHU banky, bank cmmauyBatume MeHi nenro y posmipi 0,001% Big HemoBepHEeHOT 200 HECBOEYACHO MOBEPHYTOI CyMHU
3a KOXKEH JICHb IPOCTPOYEHHS.

12.3. bank mMoxe HaaCWJIATH MeHi TekcToBi nopinomiieHust (SMS) a6o push-noBinomiaennss Ha miii @inancoBuii
HOMep TeaedoHy (HoMep, HagaHui MHOIO baHKy B 1ilf 3asBi PO aKIEeNT), Ha eIEKTPOHHY HOIITY a00 Yepe3 MOOUThHUN
nonatok baHky, o0 miATBEpANTH OTPUMAaHHS MHOIO BCi€l HeoOXinHOi iH(dopMariii Big baHky.

12.4. Bank ycranosmoe [lpaBuaa i moske ix 3minioBaTu. 3okpema, bank BuzHauae nepenik [lociyr, ix 3mict, 3a SKUMH
npaBuiaMu bank ix HagaBaTuMe, a Takok baHK Mae npaBo BiAMOBUTHCS BiJ 1X HaZaHHS.

Bank mo:xe 3minoBaTu IlpaBuiia ta/a6o Tapudu pa3 Ha Micsaub. S Moxy o3HalioMuTHCA 31 3MiHaMu Ha caidTi baHky
JBAJMSTH IT"ITOTO YMCIIa KOXKHOTO Micsts. Ko 1ei neHs Oyae HepoOounM, baHk omyOuTiKye 3MiHH HACTYITHOTO pOO0Y0TO
nHst. BaHk BcTaHOBIIOE J1aTy, 3 sikoi 3MiHu B [IpaBunax i/abo Tapudax HaOuparoTh YUHHOCTI. Y OIIBIIOCTI BUIAJIKIB Y MEHE
Oyne npunHaiiMHi 30 kKaneHaapHUX JHIB 3 MOMEHTY ITyOuiKarii 3MiH Ha caiiTi baHky /10 7aTn HaOpaHHS 3MiHAMU YWHHOCTI,
abo He MeHIIe HiK CIM KaJlleHAapHUX OHIB 0 JaTd, 3 SKOI 3aCTOCOBYBAaTUMYThCS BIAMOBiAHI 3MiHH 10 Tapudis 3a
BkiaHUME paxyHKaMH.

4 maro mpaBo pozipsaru JloroBip 10 naTH, 3 sIKOi 3aCTOCOBYBAaTUMYThCSI HOBi abo 3MiHeHi Tapudu 0Oe3 croiatu baHky
JI0JIATKOBOI KOMiCIHHOT BUHArOpo/u 3a po3ipBaHHs JloroBopy.

Sxmo s He po3ipBy JloroBip BiimoBigHO 10 yMOB [IpaBui MpoTsroM 1poro mnepioay, bank BBaxaTiMe, 10 5 TOTOPKYIOCS
31 3MiHAMH.

Taxi 3MiHH HaOMPATUMYTh YUHHOCTI HE Mi3HIIIE JaTH, 3a3HauyeHoi bankoMm. baHk myOmiKyBaTMMe Taki 3MiHH Ha CBOEMY
caifti (posain HoxymenTu — IlpuBaraum ocobam Ta [Ipemiym kmienTam - Tapudu Ha 00CITyroByBaHHS).

bank indopmye mene mpo BHeceni 3MiHM 10 Tapudi Ta IlpaBun muIsixoM HampaBieHHS JIUCTa HAa HaJaHy MHOIO
CJIGKTPOHHY ajipecy (3a3HaueHy B Oy/b-IKHX JTOKyMEHTaX) a0o IUIIXOM HampasieHHs SMS — MoBiIOMIIEHb, OBIIOMJICHb
gyepe3 MoOibHUE AoaaTok «Viber» abo muisixoM HanpaieHHs Push - moBizomiiens yepe3 MobinsHMi nonaTok «MyRaifh.

Yac, HeoOXigHMiA A1 HAOpaHHS 3MiHAMH YMHHOCTI, HE 3aCTOCOBYEThCA 10 Tapudi ans Brnagaux paxyHkiB a00 B TaKuX
Bunajkax: (i) bank 3miauB Tapudu (3okpema uis [TakeTiB mociyr), siKi He BINIMBATUMYTh HA YMOBH MOT'O 00CITyTOBYBaHHS
a00 3aCTOCOBYIOTBHCS 3a MOEIO 301010, (ii) baHky moTpiOHO BHeCTH 3MiHH B JIOrOBip BiAMOBIIHO 10 BUMOT 3aKOHOIaBCTBA
Ykpainu.
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12.5. 51 naro 3rony Ha Te, 0 baHk Mo:xke 0e3 MOro 10JaTKOBOT0 PO3NOPS/IKEHHS CIIMCYBATH KOLITH 0e31mocepeHb0
3 MOiX paxynkiB B banky (i paxyHkiB, siki s1 Bigzkpuio B banky y maii0yTHbOMY), /151 3a0e3MeUeHHs] BUKOHAHHSI
MOIX TPOIIOBHX 3000B’A3aHb epea bankom 3a uM a60 iHmmMu Moivu forosopamu 3 bankom. Taki 1ii Ha3UBarOTHCA
JIOTOBIPHUM CIIMCAHHSAM KOIITIB 1 € 3aKOHHUMHU JUISI TPOILIOBUX KOIITIB HA MOiX paxyHKax B OyJb-siKiil BaioTi. JloroBipHe
CHHMCaHHA 3M1CHIOETHCS bBaHKOM B BHIajkax, Bu3HauYeHuX | IpaBunamu, HapUKIIa g, KOJIA MEeHI TOTPiOHO crmaTuTu banky
KOMicii, mrpad, meHto, MPOIEHTH, TOBEPHYTH KOIITH, TOMUJIKOBO HaJaHi MeHI baHkoMm (ITOMUIIKOBO 3apaxoBaHi KOIITH),
konu baHk moBuHEH 3nificHWTH oruiaTy 3rigHo 3 BuMoramu 3akony CLIA «[Ipo momaTkoBi BUMOTH A0 1HO3EMHHX
paxyskiB» (FATCA) mono moro paxyHky. baHk 3nilicHIOBaTUME JJOTOBipHE CIIMCaHHS KOIITIB BinoBigHo 1o [TpaBum.

12.6. 51 mato paBo Ha oTpuMaHHA [locmyrn BUKITFOYHO HA BU3HAYEHHUX Mi€to 3asBoto Ta [IpaBninaMu ymoBax Ta
3000B’s13y10Ch criadyBaTu banky miary 3a [locmyry 3rimno Tapudis.

baHk Mae mpaBo BUKOPHCTOBYBATH I'POIIOBI KomTu Ha MoeMy KP, rapanTyroun Moe mpaBo Oe31epenikoaHo
PO3MOpsAAKATHCS IIUMU KOIITAMH Ta 3000B’s13y€Thesl puiiMaTH 1 3apaxoByBatu Ha KP, komitu, mo MeHi HaaxonsTh,
BUKOHYBAaTH MOi PO3NOPSHKEHHS [IPO IepepaxyBaHHsl i Buaady BianoBiaHux cym 3 KP, a Takox IpoBoAWTH BU3HAYEH1
uiero 3asBoto Ta [IpaBunamu onepauii 3a KP.

CropoHH MaroTh iHIII TIpaBa Ta HECYTh 000B’sI3KH, TIepeadadeHi miero 3asBoro Ta [IpaBumamu.

13. CKACYBAHHA ABO IPUITMHEHHSA HAJAHHS ITIOCJIYT, PO3IPBAHHS JOI'OBOPY TA 3AKPUTTSA
PAXYHKY

13.1. 51 moxy 3axkputu cBiii KapTkoBuii paxyHok y Oyab-sikmii yac 3a BJacHuM OaxkanHsaM. [lepimr HiX s 3MOXYy
3pOOUTH 11, MatOTh OyTH BUKOHAHI JIBi HABEACHI HU)KUE YMOBH:

1. SIxmio Ha TOH MOMEHT 51 MaTHMY 3a00proBaHICcTh nepe; baHkoM, s Mato CIIaTUTH 11 B TOBHOMY 00CsI31, MEpII HiXK 3MOXKY
3akputu KapTkoBuii paxyHok. Lle cTocyeTscs, y TOMy YHCITi, KPETUTIB 1 MPOIIEHTIB 32 KPETUTOM.

2. Moi xomTy He 3aMOpOXKEHI Ta orepallii 3a paxXyHKaMH He € 3yMMHEHUMH BIIOBITHO 10 BUMOT 3aKOHOIABCTBA.

SIK1mo st BiANOBIAAK0 UM KPUTEPisM, S Malo TIOAATH 3asiBy IO 3akpuTTS KapTKoBOro paxyHKy B OjiHE 3 BifJliieHs baHky
abo moBimomuTH Mpo 1e bank uepes fioro [Hpopmaniitnuii EHTP.

13.2. S1 ta Bank minmucyemo J[loroBip Ha HeoOMeskeHMIi CTPOK, NMPOTe KOKEH 3 HAC MoOXe iHililoBaTH ¥oro
posipBanns. bank Mae npaBo 3MiHIOBaTH yMOBU HanaHHs [lociyru. JlonaTtkoBo, 3a iHimiatueu ojHiel i3 Cropin, CTOpoHU
MOXXYTh BHECTH 3MiHH 10 3asBu-/l0roBOpy MUISIXOM yKiIagaHHS Mk bankom Ta KiieHTOM m0maTKOBUX JOTOBODIiB/3asB,
SKIIo iHme He nependavyeHo [Ipasunamu. S Moxy iHiitoBaTH po3ipBanHsa JloroBopy micis 3aKpuTTs BCix PaxyHkiB (y
TOMY YHCIi, BrmagHux) Ta MOBHOro ToramieHHs 3a0oproBaHoOCTi nepen baHkom, 3BepHYBIIHMCH Yy BijaiieHHs baHky 3
BIJIMTOBITHOIO IMMCHMOBOIO 3as1B0K0. Po3ipBanHs JloroBopy 3aiiiCHIOETHCS BiInoBiIHO 10 [IpaBui i 3akoHOJaBCTBA Y KpaiHH.

14. 3BBEPITAHHS TA 3AXUCT INEPCOHAJIBHUX TAHUX KJIIEHTA

14.1. 51 noromxkyrocs, mo bank Moske 00po0.siTH i eperaBaTH MOi EPCOHAJIbHI 1aHi, 30KpeMa Ti iX BUIH, AKi
3rilHO i3 3aKOHOJABCTBOM Y KpaiHU BBAKAIOTHCH 0aHKIBCHKOI0 TAEMHUIICIO.

S miaTBepKyIO, IO MPOYUTAB/TIPOYNTANIA TTOBIIOMIIEHHS PO 00POOKY MEPCOHANBHUX NaHuX (hi3MUHUX 0ci0 Ha calTi
banky.

51 MOBHICTIO PO3YMIitO TIepeiueHe HIKYe:

* CKJIaJ] 1 BMICT IIEPCOHAJILHUX JIaHUX, 5Ki 00po0Iisie baHk;
* IPUYIHHY, 3 AKOi baHk iX 00po0IIseE;

* riepeltik oci0, sskuM baHk Mae/Moke niepeaaBaTH MO J1aHi;
* crtioco0w, y aki bank Moxe 00poOIsTH MOT J1aHi;

* MO1 npaBa 3l"iZ[H0 13 3aKOHOM «HpO 3aXUCT NCPCOHATIBHUX JAHUX» a0o 1HIIOro 3aKOHOJAaBCTBA PO 3aXUCT
NEPCOHAJIBHUX JAHUX;

* MO TpaBa I10/I0 BiIMOBH BiJ OTpUMaHHs PEKJIaMHHX MTOBIJOMIIEHb 200 aBTOMAaTHIHO1 00poOKH (TIpodimOBaHHS) JTaHUX
bankow;

* 10 SI 3aBXKIM 3MOXKY O3HAHOMHUTHCH 3 TIOBIIOMJIEHHSIM TIPO 00pOOKY MOT IepcoHaIbHUX JaHUX Ha BeO cropinii banky
3a nmocujiaHHsAM https://raiffeisen.ua/data-protection.

15. AK 3BBEPHYTHUCS 10 BAHKY B PA3I IOTPEBU
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15.1. SIkio B MeHe BUHUKHYTH 3allITAHHA 00 JloroBopy, s 3aB:KIH MOXKY 3BepHyTHcs 10 Banky B Taki
crnocoou:

* momToro (ByJ. I'eHepana Anmaszosa, 6yx. 4a, M. Kuis, 01011, Vkpaina);

* enekTpoHHOO nomToro (info@raiffeisen.ua);

* yepes caiiT banky (https://www.raiffeisen.ua/kontakty/kontaktna-forma);
* 33 HOMepamu Tenedony banky (0-800-500-500 abo 044-490-88-88).

S moxy B Oyap-akuii gac 3sepHyTHCA 10 HBY, mo6 ckopucTarncs cBoiMu mmpaBaMu sk criokuBad. KoHTakTHI fJaHi
MOJKHA 3HAWTH B PO31iJi «3BepHEHHS TPOMaIsTH» Ha odimiitHomy caiiti HBY.

15.2. I1s 3agBa npo akuenTt opopmieHa y I1BOX MiANUCAHUX NPUMiPpHUKAX, OUH JJs MeHe, a iHmui — as
Bbanky.

VY pasi mignucaHHsS MHOO 1Ii€l 3asBH PO aKIENT 32 MEKaMHU BiJUIIeHHS baHKy s 3000B’13yr0Cst IPUATH Y BiITIICHHS
Banky Ta B3sTH IpyTHil TpUMIpHUK. baHK TOBITOMHTH MEHE 3a JOTIOMOTOI0 TEKCTOBOTO TOBitomiieHHs (SMS) mpo
BiIKpUTTsI MOTO KapTkoBOrO paxyHKy, 10 O3HaYaTHMe, 1110 MEHI MOTPIOHO MPUNTH y BIATUICHHS JJIs1 OTPUMAHHS CBOTO
npuMipHUKa i€l 3asBu npo aknent. bank 30epiratime Apyruil NpUMIpHUK L€l 3asiBH MPO aKLEMNT, IPOTE 51 MOKY
OTpUMATH HOTO B OyIb-sIKUi1 yac 3a 3anutoM. BogHouac, sKIo s He 3a0epy Apyruid mpuMipHUK, baHk yce omHO
HajJaBaTHME MEHI MOCITyTH.

A moromxyrocs 3 ycima nmosoxenuamu [paBui Ta mignucyro uio 3asgBy nNpo aKuenT

[pencraBuuk banky, skuii mignucye 1o 3asBy Mpo aKIEeNT Ha KOXKHIM CTOPiHII, Ma€e TOBipeHicTh (HoMep) Bif (aaTa).

[Tics migmucaHAs MHOIO i€l 3asBH MPO aKIENT MeHi 0y/ie MPU3HAYEHO MePCOHANBHAN HOMEP
ot Moei ineHTrdikamii y cucremax baaky.

bank Kuaient
AT «Paiidaiizen banky; (TIB)
ByJI. 'eHepana Anma3soBa, Oyn. 4a, M. Kuis, 01011

Binninenni banky

) Miii mianuc
IIinmuc banky Bia (1ata)
Bin (nara)
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Oopartok 2
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

JonaTok 2. IHCTpyKLisl o0 KOPUCTYBAHHS NAATIXXHUM KapTKamu AT «PalripdarizeH BaHk»

s «IHCTpyKLis LOOO0 KOPWUCTYBAHHS MAATXKHUM kKapTkamu AT «PanddainizeH baHk» (Hopani - IHCTPyKUif) peryntoe mnopsipok
KOPUCTYBAHHS MNATKHAMU KAPTKAOMU MiXHApoAHoI MnaTtixxHoi cuctemun VISA International , Ta HauioHanbHOI NAaTixXHOI cnctemm
«YKPQiHCbKUI MAATIXHWIA NPOCTip», BUMyLleHnX (eMiToBaHmx) AT "PaniddaiizeH BaHk".

1. TepMiHWN, BUSHAUYEHHS TA CKOPOYEHHSA
ABTOpPU3ALiHWIA 3anNUT - HOBip iHdopMaLii Npo NNATixXHY onepauito (cyma, BantoTd, HoMmep MAATiXHOI KAPTKM TOLLO), LLLO BifAMNOBiAHO
0o npasun MnaTtixxHux cnctem GOpPMYyeTbCS B MOMEHT iHILilOBAHHS MMATIXHOI onepauii 3 BUKOPUCTAHHAM [MNATiXHOI KOPTKA Td
nepenaeTbcs eMiTeHTY MNATiXXHOI KAPTKN Yepe3 NPOoLECUHIOBY YCTAHOBY.
BaHkomaT (ATM) - nporpaMHO-TEXHIYHMIM KOMNEKC, Wo aae 3mory depxaTento MK 34iicHI0BATM CaAMOO6CNYroByBAHHS 30 onepalisiMm
3 0[ePXAHHS KOLUTIB y FOTiBKOBIV GOPMi, BHECEHHS iX HA BIANOBIOHI PAXYHKW, OOEPXAHHS iHPopmMaLii Lwoao cTaHy KapTKoBOro paxyHky,
0 TAKOX BMKOHATW iHLWi onepauii 3rigHo 3 GYHKLiIOHANbHUMU MOXIIMBOCTAMM LibOrO KOMMEKCY.
HenepcoHidikoBaHa MK - MK, ka He MiCTUTb HOHECEHOI Ha Hei iMeHi Ta Npi3Buwa OepxaTens.
Push-noBigoMeHHs - OMoBilLIeHHS K HO KOMM'tOTepi TAK i HO MOBINbHUX MPUCTPOSIX, O TAKOX OMOBILLEHHS OAATKIB HO CMAPTHOHAX.
3rona KnieHTa HAO OTPMMAHHS Bif BaHka Push-noBigomneHb HOQOETbCS Yepe3 MobinbHuin gogatok "MyRaif".
Yek NnaTtixxHoro TepmiHany (Yek) - naneposuin [OKYMEHT, KM ABTOMATUYHO APYKYETbCS MAATIXXKHUM TEPMIHANOM NPY NPOBEAEHHI
onepauii 3 BUKOPUCTAHHAM MK, y TOMY YNCAi 3 BUKOPUCTAHHAM TeXHOMOrii MobinbHoro gopatky «MnatixkHuii ramaHeub «Raiffeisen Pay»
TA MIiCTUTb iHGOPMALitO LLIOAO NPOBEAEHOI onepawii 3rigHO 3 3KOHOQABCTBOM YKPAiHM TG NpaBuAamMm MAATKHUX CUCTEM. [HLLT TepMiHN
BXMBQIOTbCA B 3HAYEHHSX, IO HaBefeHi B Mpasunax, a SKLWo BOHW [paBMAIAMN He BM3HAYEHI, TO BOHW BXUBAKOTHCA Y PO3YMIiHHI
BiQMOBIZHO 0O 30KOHOLABCTBA YKPAiHM 60 3B1YAIB OiTOBOro 060poTy.

2. MopagoK OTPMMAHHS TA 3ArasibHi NpaBuna BUKOPMUCTAHHSA MK
2.1. baHk 3giicHoe Bupauy MK JepXaTesnto WAsXoM:
2.1.1. Bupayi y BigaineHHi baxky nicns npeq'ssneHHs epxatenem nacnopTy abo iHWOro OKYMEHTY, Lo MNOCBiAYYE 0COBY, CNaTh KOMIcii
3a BunycK MK Ta iHWKWX KOMICI 3rigHO 3 06paHMM MakeToM Nocnyr BignoBigHoO Ao Tapudis HO BeAeHHs Ta 06CnyroByBAHHS KApTKOBUX
PaxyHkiB @i3nuHmx ocib. Mpn ogepxaHHi MK, OepxaTenb MAe NOCTABATM OCOBUCTUIA NiZNWNC HO 3BOPOTHIM cTOPOHI MK Ha naHeni pns
nignucy.
2.1.2. BOCTABKM BUNYLLEHOI Ha iM'a KnieHTa MK KpegMTHMM nocepeaHMKOM BAHKA 30 BU3HAYEHO KiEHTOM agpecoto 3 OnaTor 3rigHo
Tapwndis Ha BegeHHS Ta 06CNyroByBaHHS KOPTKOBUX PaxyHKiB di3nyHMX ocib. DakT oTpumanHs MK Mmoxe nigTeepaxysaTtucs ¢oTo/Bigeo-
dikcadieto.
2.1.3. HONPABNEHHS BUNYLLIEHOI Ha iM'a KnieHTa/OoBipeHoi ocobu MK nowTor Ha agpecy NpoXuBaHHA KnieHTa 3rigHo nyHkTy 8.1. CTaTTI
8 Po3piny 2 Npasun.
2.1.4. nepepaui BUMyLeHoi Ha im'a KnieHTa MK yepes OpraHisauito - poboToaasLs.
2.2. MK, HapaHa [epxaTento B NopsaKy, BU3HAYEHOMY NMYHKTOM 2.1. IHCTPYKLi, € HEAKTUBHOHO.
Onsa sukopuctanHa MK, OepxaTens Mae aktmsyBaTu MK wngxom BctaHoBneHHs MIH-kogy y BaHkomaTti BaHky, kaci baHky abo y
Mob6insHomy popaTky «MyRaif» nicna 3gincHeHHs ineHTUdIKauii ocobn Oepxartens.
dkwo MK oTpumaHa [LOepxaTtenem y BigaineHHax TOB «Hoea nowta» (4n nmowTomatax), ana aktmeauii MK Oepxatens mae
3atenedoHyBaTh 0o IHGOPMALIAHOrO LEHTPY 3 NPOXOOXKEHHAM lMpouedypw ineHTMdIKaLii Ha NiACTABI HOMepPY MOBinbHOro TenedoHy,
KNI € QIHOHCOBMM HOMePOM KrieHTa, Ta akTBYBATU MK LWNASXOM BCTAHOBMEHHS MIH-kony.
BcraHoBneHHs MIH-koay o MK € MOX/AMBMM TakoX LWASXOM TenedOHHOro 3BepHeHHs JepaTtens 3 PiHaHCOBOro Homepy fo
IHbopmauiriHoro LeHTpy baHka 3a Homepom TenedoHy 0 800 50 11 50, nicns 3aiicHeHHs iaeHTUdIKaLii ocobu depcaTens.
BcTtaHoBneHHs MNIH-koay € 060B'3Kk0BOK YMOBOK KOPUCTYBAHHS MK Ta KNiEHT COMOCTINHO Hece BignoBigasbHICTb 30 BCTAHOBMEHHS MIH-
Kogy.
Y pasi TepmiHoBoro Bunycky MK abo oTpumaHHs KnieHtom HenepcoHidikoBaHoi MK, akTreauito MK He06XigHO 30iNCHUTN y NOBIQOMMEHMIA
BaHkom nepiogy vacy.
2.3. MK Mae NpaBO BWKOPWUCTOBYBATM JMLe 0COBd, YME iM'§, Mpi3BULLE TO MIANUC MPOCTOBMEHO HO Hili, a6o [epxaTenb
HenepcoHigpikoaHoi MK. BukopuctaHHs MK 3a [OBIpeHICTIO 3060pOoHeHe 30KOHOABCTBOM YKPAiHMN.
2.4. lepXaTenb MA€E OOTPUMYBATUCH HACTYMHUX MPABUIT BUKOPUCTAHHS MK:
— He npuknapaty 0o MK ¢i3anyHmx 3ycnnb (He rHyTU TOLLO);
— He nigpaBaTu MK Oii €nekTpOMArHiTHMX BUMPOMIHIOBAHb (He TpumaTty MK nopyy 3 MOGinbHUMU TenepoHAMK, MArHITaMK,
nobyTOBOIO, Bile0- TA AYi0- TEXHIKOHD).
2.5. JepxaTtenb MK noBuHeH:
—  He PO3rosioLyBATN HIKOMY, Y TOMY YMCHi YNeHaM BAACHOi poguHu, Homep MK, MIH-kog, y Tomy umncni MIH-kog nnaTixkHOro ramMmaHLs,
CVV2/CVC2-kog Ta Cnoso-naponb;
— He 36epiratu MIH-kog pasom 3 MK, He nnucaTu noro Ha MK Ta iHWKX NanepoBmnx HOCIsX;
— He nepepasaTty MKy BUKOPUCTAHHS iHLWMM 0cobam, y ToMy uncni He nepegasatu MK gns i aktmeaii Ta/abo BCcTaHOBNEHHS MIH-
Kony;
— He kopucTyBaTucs MK nicnsg 3akiH4eHHs CTPOKY ii Aii a6o fKwo KapTKoBMI paXyHOK 3aKPUTO;
— [OKNOAATM MOKCUMOMbHUX 3yCUib MO 36epexeHHto NK;
—  nigNMcyBATM TiNbKN NPABUIIbHO TA MOBHICTIO CKIOAEHI JOKYMEHTHY 30 ONepauisMun 3 BUKOPUCTAHHAM MK (Yekn, KBUTAHLi);
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— 36epiratv QOKYMEHTM 30 onepauisMu 3 BUKOPUCTAHHAM MK (KBUTAHUi, YeKkn) O MOMEHTY BiOBPAXKEHHS iX Y LLOMICAYHI Bunucui
Npo pyx KOLWWTiB 30 KOPTKOBUM PAXYHKOM;
—  He nepeBuLLYyBATU [IOCTYMNHY CyMY KOLUTIB HO KOPTKOBOMY PAXYHKY;
— npu TenedoHHOMY 3BepHEHHI fo IHpopmMauinHOro ueHTpy baHky HapaBaTy iHpopmalito, HeObXiaHY Ans 3AiNcHeHHs Mpouenypu
ineHTnikawii;
— He BukopuctoByBaTtu MK y Linsx, WO cynepeyaTb 30KOHOOABCTBY YKpaiHw, [orosopy, MpaBunam, Ui IHCTPYKLUii 30Kpema, He
BUKopucToByBaTy MK gns npoeedeHHs onepadiii, NOB'a3aHMX i3 NiGNPUEMHNULBKO OisnbHICTIO KnieHTa.
2.6. 3 BukopucTaHHsaM MK JepxaTenb MoXe OTPMMYBATH KOLUTU B FOTIBKOBI dopMi y BigaineHHAx Ta baHkomaTtax BaHky, y BiogineHHsx
Ta BaHKOMATAX iHWKUX BAHKIB, Oe POo3MilleHi BignoBigHi norotunu MAATiXXHUX CUCTeM, 34iINCHIOBATM Nepekas KOoWwTiB B BaHkomaTax,
KioCKax camoobcyroByBaHHS BaHKy, ONnavyBaTK BAPTICTb TOBAPIB, POBIT, MOCAYr HO TEPUTOPIi YKPAiHW Ta 3a ii MeXamu, y TOMy Ynchi
B Mepexi IHTepHerT.
Mpn OTPMMAHHI rOTIBKOBMUX KOLITIB 3 BUKOPUCTAHHAM MK y BigaineHHax bBaHky a6o0 iHwmnx 6aHKiB Ha TepuTopii YkpaiHu, OepxaTtento MK
HeobXxigHO Npen'sBUTM LOKYMEHT, WO MNOCBiAYYE NOro ocoby (3a BUKIHOYEHHSIM BUNAAKIB BBeAeHHS MNIH-kogy [OepXaTtenem eMiTOBAHOI
BaHkoM fo KapTkoBOro paxyHky B HauioHanbHi BantoTi MK MnaTixHoi cuctemu Visa International, HauioHanbHOI NnaTixHOI cnctemm
«YKPATHCbKUIA NAATIXHMIA NPOCTIP» HA KNABiaTypi MNaTixkHoro TepMiHany B kaci baxky).
2.7. Onepauii, WO 3[iACHIOITLCA 3 BMKOPUCTAHHAM HenepcoHidikoBaHoi MK, BunyweHoi o KapTKOBOro paxyHKy, O6OB'S3KOBO
nigTBEPOXYIOTbCS BBeAeHHAM JdepxaTenem MK MIH-kogy B MOMEHT 3[iNCHEHHS onepadii.
2.8. BukopuctaHHs depxaTtenem MK, CTpok Aii akoi 3akiHYMBCS, HedincHoi, 611okoBaHOI, NigpobneHoi abo dpanbLumBoi MK 3060poHAETHCS.

3. CTpok gii MK, Bunyck MK Ha HoBUiA cTpok. 3amiHa MK
3.1. MK BUMNYCKOETbCA HA CTPOK, BU3HAYEHUA TapndamMm HO BedeHHs Ta 0bCnyroByBAHHS KOPTKOBMX PAXYHKIB ¢i3nyHMX ocib ans
BignosigHoro Tuny MK Ta kateropii KnieHTa.
3.2. Ctpok gii MK 3a3Ha4aeTbes Ha MK. MK giflcHa 4o OCTOHHBOrO KANeHOAPHOro OHA 303HAYEHOro HA Hill Micsius BiZMOBiZHOrO POKY
BKIHOYHO. Mpu Lbomy MK, CTpok Aii 1Koi 3aKiHYMBCS, AHYMIOETLCS Y BCTAHOBNEHOMY BaHKoM nopsiaky.
BaHK 3060B'93aHMIA NOBILOMUTU [lepXaTens npo 3akiHYeHHs cTPoKy Aii MK He ni3Hile HixX 3a [ecaTb KaNeHAAPHUX OHIB 00 3aKiHYEHHS
CTpOKy Aii MK Wasgxom 303HaYeHHs TepMiHy Aii KapTku B MobinbHoMy gogatky «MyRaif».
3.3. [ind Bunycky MK Ha HoBWIA cTpok (y ToMy yncni Bunycky MK Ha im's JoBipeHnx ocib KnieHTa) KNieHT NOBMHEH 30 OOMH KANeHOAPHWIA
MicsiLb 00 3aKiHYeHHs cTpoky aii MK nogaTtu baHky BignoBigHy NMCbMOBY 30sBY, 060 3BEPHYTUCH 80 IHGOpMAaUiHOrO LeHTpy baHky a6o
yepes MobinbHUn goaatok «MyRaif» 3 BignoBigHUM NOBiZOMAEHHSM (3as1BOO) TA CANATUTU KOMICitO 3a BUMYCK MK HO HOBWIA CTPOK 3rigHO
Tapudis HO BegeHHs Ta 06CyroByBaHHA KAPTKOBMX PAXYHKIB di3UYHMX OCib.
Ons iHiuitoBaHHs BUnycky MK Ha HOBUIA CTPOK Yepe3 MobinbHuin gogaTok «MyRaif», KnieHTy B po3gini «deTani KapTkm» abo Ha ekpaHi
pPO36110KYBAHHSA MK HEOBXIOHO HATUCHYTW KHOMNKY «MepeBunycTuTuy, 0ani Ha eKpaHi «MlepeBunyck KAapTKM» HEOBXigHO HOTUCHYTU KHOMKY
«3BEpHYTUCA B NiATPUMKY», B po3gini «MigTprmka MyRaif» KnieHT Moxe obpaTu 3py4HuMiA cnocib 3B'93Ky 3 NiATPUMKOK 018 iHiLiFOBAHHS
Bunycky MK Ha HOBUI CTPOK (HaNUCATK B YaT, 3aTeniedpoHyBATH J0 IHGOPMAUIAHOrO LeHTPY BaHKy HO HOMep TenedoHy K B YKPAiHi Tak
i i3-30 KOpAOHY).
Y pasi HenogdHHs KnieHToOM Takoi 358K (MOBiZOMMEHHS) Npo BMNyck MK HO HOBUIA CTPOK TA HECMIATW KOMICHi, y BUNAZKy ii HOSBHOCTI,
BaHK He Hece BigNOBIAANbHOCTI 30 HEOTPUMAHHS depXaTeneM BUroTOBMEHOI HO HOBWIA CTPOK MK Bigpa3y no 3akiHYeHHIo cTpoky aii MK.
B pamkax 3apnnaTHMX NpoekTiB BMUNyck MK HO HOBUI CTPOK 30iNCHIOETLCS BAHKOM BignoBigHo 0o nucta OpraHisauii-poboTonasLs.
3.4. B okpemux BUNagkax BaHk camocTilHO (6e3 nopaHHa KnieHTOM nMcbMOBOI 305BU NPo BUMyck MK HO HOBMIA CTPOK) MAE MpaABO
30icHUTY BUNYycK MK HO HOBWIA CTPOK.
3.5. BunywieHa Ha HoBWiA cTpok MK HopaeTbes [epxaTtento B nopaaky, nepeadavyeHoMy nyHKTOM 2.1, IHCTpyKLi.
3.6. BunyLeHa Ha HOBUMI cTpoK MK aKTUBYETLCS B MOPSAKY, NepenbayeHoMy NyHKTOM 2.2. IHCTpyKUii. Mo BUNYLLEHin HO HoBWIA cTpok MK
BCTAHOBMIOKOTbCA 06MexXeHHs (J1iMiTn) Woao 3aicCHeHHs onepauin 3a KaOpTKOBUM paxyHKOM 3 BUKOPUCTAHHAM MK, 303HAYeHi B NignyHKTi
8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Mpaswn.
3.7.Y pasi HEMOXNMBOCTI BUKOPUCTAHHSA KnieHToM MK 3 MeTO 3[iNCHEHHS onepauiil y 3B8'93Ky 3 NoLKoaxKeHHsM MK abo HeBignoBigHOCTI
MK ¢isnyHnm napameTpam, depxaTento HeobxigHO 3BepHYTUCS B TenepoHHOMY pexmMi fo IHpopmaLinHoro ueHTpy baHky abo nogaTtu
NMCbMOBY 3051BY A0 BiffiNieHHs BaHky npo 3amiHy (Bunyck) MK. BaHk 3060B'93aHU 3aMiHnTK MK 30 yMoBM cnnatu KrieHTOM KoMicii
BiZAMOBiAHO 00 TapudiB HO BEAEHHS T 06C/1yroByBAHHS KOPTKOBUX PAXYHKIB Gi3nYHMX OCi6.

4. NoctynHi OepxaTento MK nocnyru Ta cepsicn BaHky
4.1. Jepxatenb MK MAE MOXIMBICTb CKOPUCTATUCS HACTYMHUMWU NOCYraMmn/cepBicamu, SKi HOQAKTbCS y TOMY YMCAi BIQNOBIAHO A0
Tapudis HO BegeHHs Ta 06CyroByBaHHSA KAPTKOBMX PAXYHKIB Gi3n4HMX OCib:
4.1.1. Mocnyrn y MobinsHoMy nopatky «MyRaif» , aki 3a3HaueHi y Po3gini 4.2. Mpasun.
4.1.2. NMocnyra «MobinbHMiA BaHKiHM» — Le iHpopmyBaHHA Bankom OepxaTens MK npo 3apaxXyBAHHS KOLITIB HO KOPTKOBUIM pPAXyHOK
Ta/a60 Npo 3gilicHeHi 3 BukopucTaHHam MK onepadii no KapTkoBoMY paxyHKy, — LWASXOM HANPABfieHHs SMS-noeigomneHb Ta/a6o Push-
NoBigoMIEHb HO BU3HAYEHWIA KNIEHTOM COMOCTIHO MOBINbHMIA NPUCTPIR, SK1A NigkntoyeHo Ao OiHaOHCOBOro Homepy KnieHTa, a Takox
MoBigOMJIEHb Yepe3 BCTAHOBEHNA HO MOGinbHOMY TenedoHi gogatok «Viber» Ta iHWI nogibHi oo Hboro gopatku. Po3mip nnatm 3a
KOPWCTYBAHHS MOCYro BCTOHOBMOETHCA Tapndamm Ha BeQeHHs Ta 06cnyroByBaHHS KAPTKOBMX PAXYHKIB.
KnieHT MOXe MigKounMTX Lo NMOCNYry LUNSXOM MOOOHHS BiAMOBIAHOI NMUCbMOBOI 305BUW Y BiAQiNeHHI BaHKy, WNSXOM 3BEPHEHHS [0
IHpopmaLinHoro LeHTpy baHka, a Takox yepe3 MobinbHMin popaTtok «MyRaify». KnieHT Mae NpaBo nigkniounTn Taky nocnyry JoBipeHnM
ocobam -Oepxatenam JopaTkosux MK Bka3aswwm ix Homep TenedoHy, Ha KU 6yayTb HOOXOAMUTMW NOBILOMIIEHHS LUISIXOM 3BEPHEHHS
po IHbopmauiiHoro ueHTpy baHka, a Takox Yyepe3 MobinbHuMin gogaTtok «MyRaif». KnieHT Mae npaBo BigMOBUTUCS Big OTPMMAHHSA SMS-
MOBiQOMIIEHb Y MEXAX MOCYr LUNSXOM 3BEPHEHHS A0 IHpopmMauinHoro ueHTpy baHka abo yepe3 MobinbHuin gonatok «MyRaif». Mpu
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uboMmy, baHk Hanpaense Push-nosigomneHHs yepes MobinbHMA gopaTtok «MyRaif» (y pasi HaOoaHHS KnieHToM BaHKy [0O3BOY HA iX
OTPUMOHHS) He3as1eXHO Bif, MiAKIOYeHHs abo BigkntoUeHHs nocnyrn «MobinbHUN 6AHKIHT.
MiHiManbHa cyma onepadii No KApTKOBOMY paxXyHKY 3 BUKOPUCTAHHAM MK, Npo 3aiicHeHHs akoi BaHK HanpaBnise KnieHTy NOBiQOMIIEHHS,
BCTAHOBMIOETbCA TapudamMmn Ha BegeHHS Ta 06CNyroByBAHHS KAPTKOBUX PAXYHKIB.
4.1.3. YyacTb y nporpami «Priority Pass» — HONGINbLLiA y CBiTi He3anexHin nporpami goctyny Ao BIM-3aniB 04ikKyBAHHS MiXXHAPOZHMX
aepornopTiB. 3 MeTo [oCcTyny Ao BIM-30niB WO pO3TALIOBAHI Y MiXXHAPOOHMX aepornopTax KnieHTy BMOOETbCA creuianbHa KybHa
KapTka «Priority Pass», aKy HeobXigHO npeg'sBnTy agMiHicTpaTopy BIM-3any. KnybHa KapTKa BUNYCKAETbCS CTPOKOM HA OAWH pik. Ang
BUIOTOBJIEHHS KJyOHOI KAPTKM HA HOBMIA CTPOK 060 B pas3i ii BTpaTy KnieHTy HEObXiOHO 3BEPHYTUCH A0 BiadineHHs BaHky.
Y BUNAQKY HASBHOCTI HO KapTKoBOMY paxyHky KnieHTa Hepmo3soneHoro osepapadTy MoHA TPUOUATU KONEHAAPHUX OHIB 3 MOMEHTY
MOro BUHMKHEHHS, 060 y pasi BigcyTHOCTI HO KapTKOBOMY PAXYHKY MOHAL, LWiCTAECATA KANEeHOAAPHUX OHIB KOLWTIB B CyMi, BOCTATHIN Ans
CNNATH LWOMICAYHOI N1ATY 30 06CNyroByBAHHS KOPTKOBOrO paXyHKy, BaHK Mae npaso y byab-akuii yac, 6e3 nonepegHbOro NorogKeHHs
Ta nonepenXxeHHs KnieHTa, npusynnuHUTU y4acTb KnieHTa y nporpami «Priority Pass» (LUNsixoM 6110KyBAHHS CRelianbHOi KNyO6HOI KApTKK
«Priority Pass»). MoHoBneHHs yyacTi KnieHTa y nporpami «Priority Pass» € MOXIMB/AM 30 YMOBW JOTPUMAHHS KMiEHTOM BCTAHOBNEHMWX
BaHkoMm kpuTepiis NpeMiyMm 06CnyroByBAHHS, LLO PO3MiLleHi Ha CaiTi BaHky.
4.1.4. CTpOXyBAHHS MOQOPOXYHOUMX 30 KOPAOH/ CTPAXYBAHHSA Bif HELACHWX BMNAAKIB/ CTPAXYBOHHS LUBINbHOI BiAMNOBIAANbHOCTI
BITOCHWKA HO3EMHOrO TPAHCMOPTY/ CTPAXYBOHHA MAWMHA. $KWo ymMoBamMu obpaHoro MakeTy nocnyr abo ymoBamu knacy MK
nepepbayeHa MoxnmBicTb odopMneHHa KnieHTy Ta [oBipeHii ocobi KnieHTa porosopy/monicy [O6pOBibHOrO KOMMIEKCHOIO
CTPOXYBOHHS MOQOPOXYHOUYMX 30 KOPAOH 060 [oroBopy/noficy [O6POBINbHOMO CTPOXYBOHHS Bif HELACHWX BUNOAKiB a6o
Jorosopy/nonicy [O6pOBINbHOrO CTPAXYBAHHS LMBINbHOI BiAMOBIAANbHOCTI BIACHNKA HO3EMHOIO TPAHCMOPTY abo gorosopy/noricy
[OBPOBINLHOMO KOMMIIEKCHOO CTPAXYBAHHA MAMHA ¢i3nyHMX ocib, KnieHT/OoBipeHa ocoba KnieHTa Hapae BaHKy 3rody Ha
OPOPMIEHHS HA BIACHWIA PO3CYA, TA HA YMOBUX, BU3HAYEHUX BAHKOM CAMOCTINHO, i3 MPAT «CK «YHIKA» Ha kopucTb KnieHTa/LoBipeHoi
ocobu KnieHTa porosopy/nonicy [OOPOBINbHOrO KOMMIEKCHOrO CTPOXYBOHHS MOOOPOXYHOUMX 30 KOPAOH abo forosopy/monicy
[O6POBINbHOO CTPAXYBAHHS Bif HELLLACHMX BUNAAKIB 60 [OroBopy/nonicy BO6poBiNbHOr0 CTPAXYBAHHS LIMBINbHOI BiANOBIAANbHOCTI

BNTOCHWKA HO3EMHOrO TPOHCMNOPTY abo [oroBopy/nonicy AO6pPOBiNbHOMO KOMMMEKCHOrO CTPAXYBAHHS MANHA i3VYHMX OCi6 Ta

HanpaeneHHs odopmMeHoro gorosopy/nonicy (Lo MicTUTb iHpopMALito NPO Npi3BULLE, iM'[, MO 6aTbKOBI , TAcnopTHI AaHi, INH , agpecy

peecTpauii Ta/a60 NPOXMBAHHA Ta OATY HaOpookeHHs KnieHTa/OosipeHoi ocobu KnieHTa, BOAATKOBO: MAPKA, MOLENb TPAHCNOPTHOro

3acoby, Wwo HanexuTb KnieHTy, pik BUMYyCKY, OEP>XABHWUI HOMEP, HOMEP Ky30BY — B pa3i yK/1a4eHHs [orosopy/nosicy 0obpoBifnbHOro
CTPOXYBOHHA  UMBINIbHOI  BigMOBIQASIBHOCTI  BAACHUKA  HO3EMHOrO  TPOHCMOPTY; AOOATKOBO: TWM  HEPYXOMOro  MaAiHa
(KBApPTUPA/BYONHOK), LLIO HONEXUTb KNIEHTY TA MiCLLE3HOXOOKEHHS TAKOro MAHA B pasi yKaO4eHHs AoroBopy/nonicy [obpoBsinbHOro

KOMMJIEKCHOMO CTPAXYBAHHSA MAWHA Gi3NYHMX OCi6) HE3AXULLEHMMW KAHANAMM 3B'A3Ky HO OCOBUCTY agpecy enekTPOHHOI NowTu B

Mepexi [HTepHeT, 3a3HaveHy KnieHTom/[oBipeHoto 0coboto KnieHTa nig yac BigkpuTTa KapTKOBOro paxyHky a6o HagaHy KnieHTom B

NpoLLeci Noro obCnyroByBaAHHS.

CTpaxoBMMY BMNAZKAMU (B 3a1eXHOCTI Bif, obpaHoro KnieHToM foroBopy/nosicy CTPaxXyBaHHS) €:

- B pO3i yKNOOEHHs OoroBopy/monicy OO6pOBifIbHOrO KOMMIEKCHOrO CTPOXYBOHHS MOOOPOXYHUMX 30 KOPOOH: HeobXxigHiCTb
HeBiOKNAZHOI MeguyHoi JOMoMOoru, 3aTpMMKa abo BigMiHA aBiapeiicy, 3aTPMMKA OOCTABKW, BTPATA ABO 3HULLEHHS 6araxy,
30Mi3HEHHS HO peiic b0 CTUKOBKY, BTPATA 060 BUKPOOEHHS AOKYMEHTIB;

- B pQa3i yKNageHHs 0oroBopy/nonicy 4o6poBifibHOro CTPAXYBAHHS Bif HELLACHWX BUNAAKIB: TPABMATUYHI YLLIKOFKEHHS OPraHi3My
KnieHTa BHACNIQOK HELWACHOro BMNAAKY, CTiKa BTPATA NPALE3[ATHOCTI (BCTOHOBMIEHHS iHBAMIZHOCTI |-0i rpynu abo cMmepTb
BHOC/IQOK HELLACHOro BUNAaKy;

- B Pa3i YKIIOAeHHs Jorosopy/noricy [O6poBiNbHOro CTPAXyBAHHS LIMBINbHOI BiANOBIQAbHOCTI BIACHMKA HO3EMHOIO TPAHCMOPTY:
$OKT BUHWKHEHHS BigNOBiAANbHOCTI KMiEHTA - BNOCHUKA BKO3QHOrO B JOrOBOPIB/MONICI ABTO, LOOO BiOLWKOOYBAHHS LUKOAMW,
30MOAIHOI XNTTHO, 300PO0B't0 TA/A60 MAHY TPETiX 0Cib B pe3ynbTaTi AOPOXHbO-TPAHCNOPTHOI MPUIroaw, WO CTANACS 30 YYaCTHO
BKO3aHOro aBTo KnieHTa;

- B pO3i yKNogeHHs [oroBopy/nonicy A[O6POBINIbHOrO KOMMIEKCHOrO CTPOXYBAHHS MAWHA i3YHUX OCI6: MOLUKOAXEHHS
HepyxoMoro MaiHa KnieHTa (BHACMIOK ), a TOKOX npefa'sBneHHs KnieHTY - BIACHMKY 30CTPAXOBAHOrO MAIHA, TPeTiMu ocobamu
NPABOMIPHUX MAMNHOBUX NPETEH3IN, fKi 309BMEHi 3rigHO 3 HOPMAMW 30KOHOAABCTBA YKPQAiHW, TO € HACNIAKOM MOXEXI, BUOYXY
Ta/ab6o fii BoAw, WO CTANMCS Mif Yac KOPUCTYBAHHSIM 30CTPAXOBAHUM MAHOM.

BaHk iHpopmye KnieHTa/[oBipeHy ocoby KnieHTa npo HacTynHe: (1) 3 MOMEHTY YKNaAeHHs [OroBopy/nonicy CTPAXyBOHHSA 30 KOPAOH

iX NepcoHanbHi OaHi ByayTb BKOYEH] 40 6a3 NEPCOHANbHUX [AHMX, BonodinbueM sakux € MpAT «CK «YHIKA», 3 MicLe3HaXOaXeHHAIM

TAKUX MEPCOHANIbHUX OAHUX 30 agpecoto MicuesHaxomkeHHs MpAT «CK «YHIKAy; (2) nepcoHanbHi aaHi obpobnatumyTecs MpAT «CK

«YHIKA» B 06C#3i, O MIiCTUTbCA B [OrOBOPI/MONICY CTPAXYBOHHS TA iHWWX OOKYMEHTAX, nogaHux KnieHTom/OoBipeHow ocoboto

KnienTa go MNpAT «CK «YHIKA» nig yac yknageHHs [oroBopy/nonicy CTpaxyBaHHS, Ta/a60 TUX QOKYMEHTAX, ki 6yayTb OTpuMaHi MpAT

«CK «YHIKA» nif 4ac BUKOHOHHS YMOB [OrOBOPY/MoSiCy CTPAXYBAHHS, B TOMY YMCHi Bif, TPETiX OCi6.

MPAT «CK «YHIKA» Moxe onpauboBYBATU NEPCOHANbHI AaHi KnieHTa/doBipeHoi 0cobu KnieHTa 3 MeTO MAPKeTUHIOBUX A0CAIOXEHb

PUHKY CTPOXOBUX MOCNYr TA AOCMiIOXEHHS PiBHA 3agoBoneHocTi KnieHta/dosipeHoi ocobu KnieHTa ctpaxosumm nocnyramu MpAT «CK

«YHIKA»; HanpasneHHs KnieHTy/[doBipeHin ocoboto KnieHTa Big MpAT «CK «YHIKA» iHpopmauii npo nocnyru Ta/abo akuii MpAT «CK

«YHIKA», B TOMY 4nChli LUASXOM 30iACHEHHS NPSMUX KOHTAKTIB TA OTPUMAHHS NMOBIAOMIEHb 6YAb-SKMMU 30CO6AMM 3B'A3KY.

4.1.5. Mocnyra «He3abyoka» — CaMOCTINHA 3MiHA KniEHTOM icHytouoro MIH-kogy Ha Byab-Ky iHLWY YOTUPbOX3HAYHY KOMBIHAL Lmdp

HQ BMIACHWUI BUGIP. 30MOBIEHHS NOCNYrU 30iCHIOTLCS Yepe3 baHkoMaT BaHky.

4.1.6. Nocnyra «KOHCbEPX-CEPBIC» — LiNOA060BA AOMOMOrd Y BUKOHOHHI GYOEHHUX YU OiNOBUX 3AMUTIB — 3AMOBJIEHHS KBUTKIB,

OPOHIOBAHHSA HOMEPIB Y roTensx, gonoMora B oGopMIeHHi Bi3, gornsa 3a goMom towo. KnieHtam - Oepxatenam MK MnaTixHoi

cuctemn Visa - Visa Signature Ta Visa Infinite nocnyra HogaeTbes komnaxieto-napTHepom TOB «IHbokyc». 1 OTPUMAHHS 303HAYEHOI

nocnyrn KnieHtam - Oepxatenam MK Visa Signature Ta Visa Infinite noTpibHo 3BepTaTnca B TenepoHHOMY pexXuMi [0 KOMMQAHii-
napTtHepa TOB «lHdokyc» 3a TenedoHom: 044 300 05 03 (mo 30.11.2019 poky KnieHTu 3BepTanucs o KOMMAHii-napTHepa TOB

"MnatnHym KoHcbepx" 3a TenedoHom: 044 323-12-54).
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BuilesasHaveHi Hagaeadi nocnyru «kKOHCbEPX-CEPBIC» MAKOTb MPABO Y OyAb-AKNA BIQMOBUTW Y HOQAHHI NOCAYrK TA BIOXWAUTY Byab-
aKi 3anuTy Qepxatenis MK — KOPUCTYBAYIB L€l Nocnyrn 6e3 3a3HaYeHHS NPUYMH Ta nonepeaHboro iHGOPMyBAHHS.

4.1.7. Nocnyra «ABanb-TeneBonc» - OTPUMAHHSA KrieHTOM iHdopMauii npo Kypcu BantoT baHky Ta HBY, a Takox iHpopmauii npo
30/IMWOK KOWTIB HO KOPTKOBOMY POXYHKY B TenepoHHOMY pexumi, 6e3 yyacTi onepatopad IHopmauiiHoro ueHTpy baHky. Ons
OTPMMOHHS iHGOPMALii LLOJO 3anMLLKY KOLITIB HO KapTKOBOMY paxyHKy, BaHk Hapae KnieHTy ocobuctuin kog goctyny (4otmpu undpm)
LUSIAXOM 3A3HAYEHHS Moro y SMS-NoBigoMIeHHI, LLLO HAMPABASETbCA HA DiHaHcoBUN HoMep KnieHTa abo B xofi TenepoHHOI pO3MOBM
KnieHTa 3 onepaTtopom IHpopmauinHoro ueHTpy BaHky nicns npoxomxeHHs KnieHTom Mpouenypu ineHTudikauii. LUNSxom 3BepHeHHS
0o I[HbopmauinHoro LeHTpy baHka KniEHT MOE NPABO 3MiHUTK OCOBUCTMIN KOQ JOCTYNy. Y BUNOQKY BTPATK TAKOro Kogy KnieHT mae
3BEpPHYTUCS 00 IHGOPMALAHOrO LUEeHTPY TA NOBIAOMUTM MPO HEOBXIOHICTb horo 3miHu. 3 01.04.2020 poky BAHK NpUNMHAE HOOAHHS
Mocnyru «ABanb-Tenesoncy.

4.1.8. MNocnyra «ATM-Ekcnpec» - nepekas KowTiB Mix KapTKoBMMW paxyHKammn KrieHTiB BaHKy, ki BIiGKPUTI y HOLIOHAMbHIA BAMOTI
yepe3 baHKkoMAT (KOLWTM OOCTYMHI B PeXMMI peanbHOro vacy).

4.1.9. TepmiHOBE MOMOBHEHHS KOPTKOBOrO PAXYHKY Y HAUIOHOMbHIA BAMIOTI Yepe3 Oeno3nTHUin BaHkoMaT (BaHKOMAT 3 yHKLiE0
BHECEHHS rOTIBKOBMX KOLUTIB HO KOPTKOBMIA paxyHOK KnieHTa 3 BUKOpUCTAHHAM MK). Kow Ty [OCTYMHI B peXMMi peasnibHOro 4yacy.
4.1.10. OTPUMOHHS MiHI-BUNUCKN MO KAPTKOBOMY PAXYHKY (HO eKpaH/HO 4ek) B LEeHTPi CAMOOGCNYroBYBAHHS, 30 [OMOMOrOHO
BaHkomaTy, iHbopMaLiiHOro Kiocky BaHKy.

4.1.11. YuacTb y Mporpami nosanbHocTi «DILLKA» — MynbTUNApPTHEPCbKiA Mporpami nosnbHOCTI, aka ob'egHye mepexi A3K «OKKow,
cynepmMmapkeTu «DypLueT», MarasvHy ULM@poBoi TEXHIKM «ANMo», CTPAXOBY KOMMAHIKO «YHIBEPCANbHA», PeCTOPAHMU «A ns MiHyT», «XoT
kader. 3 MeToto yyacTi y Mporpami, KnieHTy HeobxigHO oTpMaT emiToBaHy baHkom MnatixxHy kapTky FISHKA abo 3apeecTpyBaTUCS
B AKOCTi y4OCHMKA Li€i Mporpamm B NopsaKy Ta HA YMOBAX, BUSHAYEHMX Npasunamu wiei Mporpamu. NMpu onnaTi TOBAPIB, pobiT, nocnyr
Ha TepuTOPIi YKPaiHK Ta 30 i Mexamu 3 BukopuncTtaHHaMm MK FISHKA, Knienty Aepxatento MK FISHKA HapaxoBytoTbesa 6anu FISHKA, aki
B MOOAbLLIOMY MOXJ/TMBO OBMIHATW HO 3HWXKMW TA BUHArOPOAW Bif NAPTHEPIB 303HAYEHOI MporpamMm NosbHOCTI.

4.1.12. OnnaTta Nocnyr MobinbHOro 38'a3Ky. Mocayra HOJOETLCA Yepe3 Mepexy BaHKOMATIB Ta LEeHTPIB COMOO6CYroByBAHHS BAHKY
Ong aboHeHTIB onepaTopiB MobinbHoro 38'a3ky Vodafone, Nlaid, Kuisctap Ta FongeH Tenekom.

4.1.13. MNocnyra «Po3paxyHKOBUIM NUCT» — MOCAYra, 9ka HapaeTbcs KnieHTam, KapTKoBi paxyHKM SIKMX OBCIyroByHOTbCS B PAMKOX
3apnnaTHUX NPOEKTIB Ta nepeabayae MOXIUBICTb OTPUMAHHSA B 6aHkoMaTax baHky OepxaTtensmu MK, BunyweHnx go Kaptkosoro
paxyHKy Kni€EHTa po3paxyHKOBMX NIACTIB - MANEPOBUX LOKYMEHTIB 3 iHpopMaLito Npo npi3suLle, iM's Ta No 6aTbkoBi KnieHTa, Homep
noro Ta6esnibHOro HomMepy, PO3Mip OKfagy, NPO HAPAXOBAHI KMIEHTY cymMuM 3apobiTHOI Nnaty (OBAHCIB HA BiOPSOXEHHS, onnaTu
BiQNyCTOK, BUNAT NPW 3BifIbHEHHI TOLLO), NPO CyMn YTPUMAHMX OpraHisauieto - po6oToaasLem NogaTkis Ta 360piB, d TAKOX NPO CyMu
KOLUTIB, fKi nignaratoTb BunnaTi KnieHty. HagaHHa Mocnyru «Po3paxyHKOBUIA NUCT» € MOXIIMBUM Y Pa3i YKNOOOHHS Mix baHkom Ta
OpraHisauieto-poboTonaBLEM BifNOBIQHONO AOFOBOPY.

4.1.14. Nocnyra «OHNANH - KACO» - 3AINCHEHHS [epXaTenem 3 BUKOPUCTAHHAM Peksi3uTiB MK Ha CainTi baHKy 3 6e3roTiBKOBOro
nepekasy KOLTIB HO KOPUCTb OTPUMYBQYIB - Cy6 €KTIB rocnofaptoBAHHS, SKi MAOTb yknageHi 3 baHkom pgoroeopu, a6o HO KOPUCTb
OEPXABHNX OPraHiB/IOpUANYHNX OCib.

4.1.15. YuacTb y Mporpami nosinbHocTi ong giten Ta nignitkie «FUNkapTkay. LUa Mporpama opraxizoBana TOB « TOB «AIOXKUTYM»  3a
CnpusHHAM MnaTixHoi cuctemn Visa International Ta HanpaeneHa HA PO3BUTOK GIHAHCOBOI FPAMOTHOCTI AiTel Ta NiQNITKIB y BiLi Big,
LIeCTW A0 BIiCIMHOALATM POKIB — YYACHUKIB Li€i Mporpamu, g9Ka HOZAE iM MOXMBICTb HAKONNYYBATM GAHM TA Y PA3i AKLLO YYACHUK €
[epxatenemMm emiToBAHOI BOHKOM [0 paxyHKy OQHOro i3 noro 6atbkis (ycuHosntoBauis) JopgaTkosoi MK Visa FUNcard - 3giicHioBaTyH
06MiH paHiB HO BMHAropoau B MOPSAKY TA HO YMOBQOX, BU3HAYEHMX NpasuiamMu Mporpamu. Ong yyacti B Mporpami ii y4acHuK mae
BCTOHOBUTY HO CBOEMY MObBinbHOMY TenedoHi (Ha 6asi onepauiiHoi cnctemm OC Android Bepcii 4.4 Ta Buwe a6o 10C 10, 11 Ta BuULLE)
MOo6inbHUIN goaaTok «FUNKapTkay.

4.1.16. Yuactb y Mporpami «Lounge Key» — ofHiil i3 HONGINbLIA y CBITI He3anexHin nporpami gocTyny go BIMN-3aniB o4ikyBaHHS
MiDXKHOPOQOHMX 0eponopTiB. 3 MeTow JocTyny Ao BIM-30niB, WO PO3TALIOBAHI Y MiXHAPOOHUX aeponopTax, KnieHT BUKOPUCTOBYE
€MITOBaHY Ha ioro iM'a MK Visa Platinum Premium, Visa Signature, Visa Infinite®, aky HeobxinHo npen'ssuTu agmiHicTpaTtopy BIM-3any.
Y BUNOAKY HOSBHOCTI Ha KapTkoBoMy paxyHKy KnieHTa Hefo3soneHoro osepapadTy NOHAA TPUALATA KANEHOAPHUX OHIB 3 MOMEHTY
NOro BUHMKHEHHS, 060 y pasi BiACYTHOCTI HO KOPTKOBOMY PAXyHKY MOHAM LWiCTAECATY KANIeHOAPHMX OHIB KOLUTIB B CyMi, OCTATHIN Ang
CNAATU LWOMICAYHOI NNATU 30 OBC/YroBYBOHHS KOPTKOBOrO POXyHKY, BOHK Mae npaBo y 6yab-akuid yac, 6e3 nonepedHboOro
NMOrofXeHHs Ta nonepeaxeHHs KnieHta, npmsynuHnTK yyactb KnieHta y Mporpami «Lounge Key». MoHoBRneHHs yyacTi KnieHTa y
Mporpami «Lounge Key» € MOXIMBAM 30 YMOBW AOTPUMOHHS KNiEHTOM BCTOHOBMIEHNX BaHKOM KpuTepiiB Mpemiym obCnyroByBaHHS,
Lo po3MmiLLeHi Ha CanTi BaHky.

4.1.17. Yyactb y MNporpami «DragonPass» — ofHil i3 HONGINbLUIKA y CBiTi He3anexHi nporpami goctyny no BIM-3aniB o4ikyBaHHS
MiXKHAPOOHMX AeponopTiB. 3 MeTO JocTyny Ao BIM-3aniB, WO PO3TALIOBAHI Y MiXXKHAPOZHUX aeponopTax, Kni€eHT BUKOPUCTOBYE
€MIiTOBAHY Ha noro im'a MK Visa Platinum Premium, Visa Signature, Visa Infinite, aky Heo6xigHO npen'aBnTn agMiHicTpaTopy BIM-3any.
4.1.18. YuacTb y Mporpami nosinbHOCTi «Smartravely, aka nepepbayae HakonuueHHs Oepxatenem MK Visa Platinum Premium, Visa
Signature, BuoaHoi B pamkax MakeTy nocnyr «MpecTtx» Munb Ta iX 06MiH HO BMHArOPOAW BifMOBIGHO OO0 PO3MILLEHNX HA CANTI
https://smartravel.com.ua ymoB [porpamu nosnbHOCTi «Smartravel» (Hanpuknag, o6MiH MUb HO ABIOKBUTKM Y ByAb-aKOoMYy
HaNPsSMKy, cepTUIKATU BULLYKAHUX PECTOPAHIB, FOBENIPHUX BYTUKIB T iHLWE). 3 MeToto yyacTi y Mporpami, KnieHty/OoBipeHii ocobi
HeobxigHo oTpumaTk MK Visa Platinum Premium, Visa Signature. Mpwu onnaTi ToBapis, pobiT, mocnyr Ha Teputopii YKpaiHv Ta 3a ii
Mexamu 3 BukopuctaHHam MK Visa Platinum Premium, Visa Signature HapaxoBytoTbCs MU, Ki B MOAASbLIOMY MOXJ/IMBO OBMIHATU HA
BUMHAropogu Big Mporpamm nosnbHocTi «Smartravel»®2,

31 NounHatoun 3 xx0BTHS 2024 poky MAATXHI kapTku Visa Platinum Premium, Visa Signature, Visa Infinite He BUKOpUCTOBYOTbCS ANS AOCTYNY Ao BIM-
3anis B pamkax Mporpamu «Lounge Key»

32 MoumHatoun 3 07.11. 2024 poky yuacTb y Mporpami nosnbHOCTI «Smartravel» ans OepxaTenia MK Visa Platinum Premium, Visa Signature, BupaHoi B
pamkax MakeTy nocnyr «MpecTmx» CKACOBYETbCA
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4.1.19. YuacTb y Mporpami nosneHocTi «Smartravel », gka nepeabadae HakonunyeHHs Oepxatenem MK Visa Infinite BMgaHoi B pamkax
MakeTy nocnyr «EKCK03MBY», MWSIb TA iX 06MiH HO BUHArOpOAM BiANOBIAHO [0 PO3MiLLEeHMX Ha canTi https://smartravel.com.ua

ymoB Mporpamu nosnbHocTi «Smartravel » (Hanprknag, 06MiH MUb HO ABIAKBUTKM Yy ByAb-9KOMY HOMPSMKY, CEPTUPIKATH BULLYKAHNX
pecTopaHis, FOBENIPHUX BYTUKIB Ta iHLWE). 3 MeToto yyacTi y Mporpami, KnienTy/OosipeHin ocobi HeobxigHo oTpmumaTy MK Visa Infinite.
Mpw onnaTti ToBApIB, PO6IT, NOCNYr HA TepuTOopPIi YKpaiHM Ta 3a ii Mexamu 3 BukopuctaHHsam MK Visa Infinite HapaxoByoTbcs Muni, aki
B MOOANbLLIOMY MOXJ/TMBO OBMIHATY HO BUHAropoaw Bif MNporpamu nosnbHocCTi «Smartravely.

4.1.20. YyacTb y «Mporpami Mpueineis Big Visa» - Le HO[AHHS KNiEHTY eKCK03UBHUX NPONO3ULIIA, 3HUXOK, MOXMBOCTI MPUMATI y4aCTb
y aKuifx, gki HopatoTbcs TMnaTixHoo cuctemoro Visa International. MoBHWIA nepenik MpPoMo3uuiin  PO3MILLEHUA HA CAWNTI
WWW.Visa.com.ud.

4.1.21. MOX/MBICTb OTPUMOHHS MATIXXHUX NOCNYr- B LUPPOBMX ramMaHusax. Lindposuin ramaHeup - Le cneuianbHa nporpama gns
CTBOPEHHS | BUKOPUCTAHHSA LMbPOBUX aHANOrIB MAaTiXHUX KAPTOK KNiEHTa B MOBINbHOMY NPUCTPOI OCTAHHBLOO, KN 0BNAQHAHO
NFC TexHonorieto, Wo [03BOMSE 3AINCHIOBATI ONIATY TOBAPIB (MOCAYT) WSXOM MifHECEHHS MOBINbHOrO NPUCTPOto [o MnaTixXHOro
TepmiHany (6e3 ¢isnyHoro npepn'ssneHHs MnaTixkHOI KapTKK). MOPSAOK TA YMOBU OTPUMAHHS KNIEHTOM NAATIXXHWUX NOCNYT B LMGPOBMX
raMOHUAX nepefbayeHo «YMOBOMW OTPUMOHHS AEPXATeNnaMu MAaTiXKHUX KapTok AT «PainiddanseH baHk» ANATXKHWX nocryr B
umbpoBmx ramaHuax» (Jopatok 6 go Mpaswun).

4.1.22. YyacTb y Mporpami 3aoxoyeHb «LLE!». Lle opraHizoBaHa BOHKOM 6OHYCHO MpOrpamd, ika HAQOE MOXIUBICTb KrieHTy -
OepxaTento eMiToBaHOi(HMX) baHkom MK (B Tomy ymcni MK go KapTKkoBMX paxyHKiB, 00 9K1X bAHK BCTAHOBMIOE NiMIT KPeOUTYBAHHS)
HAKOMNMYyBATW 6OHYCK 30 3LiNCHEHHS onepaLiii 3 BUKOPUCTAHHSAM IMK (ix PekBi3nTiB) TG BUKOPUCTOBYBATU HAOKOMUYEHI GOHYCH LLSXOM
3apaxyBaHHa BaHkom Ha KapTkoBuid paxyHok KnieHTa - ydacHumka MNporpamm KowTiB y CyMi 3 po3paxyHKy 1 (oguH) 6oHyc = 1 (ogHa)
rpuBHSA. YuacTb y Mporpami € 6e3kowToBHO. MigkoyeHHs o Mporpamu, ynpaeniHHS Mporpamoro Ta BigMOBQ Bif, YYdCTi B Hil
30iNCHI0ETbCA KnieHTOM Yepe3 MobinbHuin gopgatok «MyRaify. Mpasuna MporpaMy 300X04eHb TA 3MiHW 0O HUX PO3MILLYIOTbCA HA
Canti baHky.

4.1.22. YyacTb y Nporpami nosinbHocTi «ATE» - opraHizoBaHoi baHkom Ta TOB «ATE MapkeT» nporpami nosfbHOCTI, 3 METOO y4YaCTi B
AKin KnieHTy HeobxigHo oTpuMaTu MnaTixkHy KapTKy «ATB». KnieHT Moxe npuabaTn Taky MnaTixHy kapTky y napTHepa baHky TOB «ATB
MapkeT» Ta aKTMBYBATK ii B MPOLIECi BiAAONEHOr0 BCTAOHOBNEHHS OiNOBUX BiGHOCWH 3 BaHkoM (nyHKT 4.9. CtaTTi 4 Po3giny 1 Mpaswn)
3 BigKpMTTSM KOPTKOBOro paxyHKy 3 fiMiTAMW TA HO YMOBQX, nepeg6aveHnx CtatTeto 13 Po3giny 2 Mpasun. AkTueauia MnaTixHoi
KOpTKK Nnepen6ayae yyactb KnieHta y Mporpami nosnbHOCTi «ATB». 3 BUKOPUCTAHHAM MAaTixXHOI KApTKy «ATB» KnieHT Mae MOXNNBICTb
npvaGaTU B TOPriBENbHIli Mepexi cynepMapkeTiB «ATB» NEBHUA TOBAP 3i 3HWMXXKOO, O TAKOX NPUAMATK y4acCTb B akuisx. Mopsgok Ta
YMOBWM y4acTi y Mporpami nosanbHOCTi «ATb» BU3HAYAIOTbCS «MpaBunamm y4acTi y Mporpami po3smTKy ko-6peHg kapTok» (JogaTok 7
oo Mpasun).

5. 0co6nunBOCTi BUKOPUCTAHHSA MK
5.1. Oco6nnBOCTi BAKOPUCTAHHS MK ANs OTPUMAHHSA roTiBKN
5.1.1. ONg OTPUMOHHS rOTiBKU B 6AHKIBCbKMX YCTAHOBAX, OepxaTtenb MK noBnHeH HopaTy kacupy MK Ta [OKYMEHT, Lo NOCBigYY€E NOro
ocoby. Kacup nepesipsi€, 4m Bignosigae MK BCTAHOBNEHNM BUMOram, nicns Yyoro igeHTudikye Aepxatens MNK: nepesipse nacnopT (a6o
LOKYMEHT, Lo NnocBigyye ocoby) Ta/ab6o Bumarae Big depxaTtens MK BBefeHHs MIH-KoQy B MOMEHT 30iACHEHHS onepalii. Y BUnagky,
KON ONns OTPUMAHHS rOTiBKW B Kaci baHky [epxatenem emMiToBaHOi BaHKoM [0 KapTKOBOro paxyHKy B HAUiOHAmMbHIA BantoTi MK
MnaTixHoi cnctemun Visa International, HauioHanbHOI NAATIXHOI cMcTeMU «YKPAiHCbKMIA NAATIXHUA NpocTip» BBoAUTbCS MIH-kog Ha
knaeiaTypi MnaTixkHOro TepMiHany, NePeBipka AOKYMEHTIB, fKi NocBiayytoTb 0coby OepxaTtens MK He BUMAraeTbes.
BeeneHHs KnieHTom MIH-kogy Ha knasiatypi MnaTixkHoro TepmiHany € 3rogoto KnieHTa HO BUKOHOHHS MAATiXHOI onepadii. Micns
BBeAeHHs KnieHTom MIH-kogy Ha knasiaTypi MnaTixkHoro tepmiHany KnieHT He MAOE MOXITMBOCTI BIGKIIMKATY CBOKO 3rofy HA BUKOHOHHS
NNaTiXHOI onepauii Ta BiGMOBUTUCS Big onepadlii.
5.1.2. lpoBegeHHs onepdadii 3 BAKOPUCTAHHAM MNATIXXHOro TepMiHany:
5.1.2.1. Kacup noeuHeH nposectn MK yepe3 MNATiXHWIA TePMIHAN i TOKMM YMHOM HOGICIATU 3anuT Ha ABTOopu3auito. Mepepaya
KnieHTom MK kacmpy ons nposefneHHs MK yepes MnaTixkHUA TepmiHan € 3rofoto KnieHTa HO BUKOHOHHSA MAATIXHOI onepauii. Micns
npoBepneHHs MK kacnpom yepes MnaTixkHWA TepMiHan, KRieEHT HE MOE MOXJITMBOCTI BiKIMKATW CBOO 3rofly HO BUKOHOHHS MAATIXKHOI
onepawii Ta BIGMOBMTKCS Bif onepadii. Micng oTpuMaHHSA BignoBigi Ha MnaTtixxHomy TepMiHani, kacmp nepepae Oepxatento MK Yex
MnaTi>xkHOro TepMiHany Ans Nignucy, Po3ApyKOBAHUN MNaTixxHMM TepMiHanom (okpiMm Bunaakis BBefeHHs MIH koay).
5.1.2.2. lepxaTensb MK nignmucye Yek MnaTixkHOro TepMiHany nviie nicng nepesipky NPAaBUIbHOCTI 303HAYEHOI HA HboMY iHGOopMAaLi.
5.1.2.3. Kacup noBuHeH 3BipnTW Nignuc Ha Yeky MnaTtixHoro TepMiHany 3 nignucom Ha MK Ta mae npaso nonpocntn Oepxatens MK
NignMcaTncs Ha Yeky Lie pas y BUNAQKy, SKLWO Mignncu He igeHTrYHI. AKLWo nignuc 36iraeTbes, kacup sugae Oepxatento MK rpoui,
nosepTae MK Ta gpyruin npumipHnk Yeky MNnatixxHoro TepmiHany (Yek MnaTtixxHoro TepmiHany NoBMHEH 060B'93K0BO By TY NiANUCAHNIA
Kacupom).
5.1.3. OTpUMaHHSA roTiBky 3a gornomoroto baHkomaTty (ATM):
5.1.3.1. KoxxeH baHKoMaT ifeHTUIKYETbCA NO HANEXHOCTI 6AHKY 30 4OMOMOroKo 0roTuny (Ha3smM) 6AHKY, HOHECEHOMY Ha BaHKoOMATi.
5.1.3.2. OTpMMQAHHS roTiBKM B Mepexi baHkoMaTiB BaHky, iHWNX 6AHKIB 30iNCHIOETCA 3rigHO TaprdiB HO BEAEHHS TA 06CYroBYBAHHS
KapTkoBuMx paxyHkiB ¢iznyHmx ocib.
5.1.3.3. 1119 OTPUMQAHHS roTiBKK 3a gonomoroto baHkomaTy (ATM) Oepxatento MK HeobxigHo:
a) nepekoHaTUCs B TOMY, Wo baHkomMaT npautoe. Y Bunagky, akiwo ATM He Npautoe, HO eKPAHI 3'9BUTbCS MOBIQOMIIEHHS: "6aHKoOMAT
TMMYacoBO He npautoe”, "OFF LINE" - a60 x ekpaH He byge "cBiTntnca” B3arani;
6) BcTaBMTK MK B NpniAMay BAOHKOMATY MArHITHOK CTPIYKOK JOHM3Y, Npuy LboMy MK 6yae npunHATA [0 ONPALOBAHHS;
B) MOCNIAOBHO BMKOHYBATM 303HAYEHI HO eKPaHi baHKoMATy noBigoMIeHHs, obuparoun BignoBigHi onuii (3okpema, obpatu abo
BBECTM CyMY KOLUTIB, ki KNiEHT BAXAE OTPUMATM TA HATUCHYTU HA nosie BaHkoMaTy «MpogoBXUT» 1S OTPUMAHHS KOLITIB 060
nosne «BigmoBMTMCb» ANs BigMOBYM Big onepadii). Mig yac iHiuitoBaHHs Oepxatenem MK nnaTtixxHOI onepauii OTPUMAHHS FOTiBKA 30
Jonomoroto baHkoMaTy, MNATIXHA IHCTPYKLiS GOPMYETbCH B €NEKTPOHHOMY BMINSAi BiANOBIiAHO [0 npasui MNATixXHWUX CUCTEM Y
dopmi ABTOpM3ALiNHOrO 3annTy (GopMa MAATIXHOI IHCTPYKLIi, 0 came 060B'A3KOBI MONS ABTOPM3ALIMHOMO 3ANUTY PO3MILLYHOTbCS
Ha CanTi banky y posgini «JokymeHTu», «[pMBaTHMM ocobam Ta MpemiyMm knieHTamy, «LLUabnoHn MAaTidkKHUX IHCTPYKLiAY).
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HatnckaHHam  Ha none bankomaTty «Mpogosxutuy Oepxatens MK nogae BaHKy nNnaTixXHY iHCTPYKLUiO TQ HOQGE  3rogy HaA
BMKOHQOHHS NAATiXHOI onepadii. Micng HaTUCKaHHA KnieHToM Ha none BaHkomaTy «MpogoBXnTn», HACTAE MOMEHT 6€3BigKNYHOCTI
NAATXKHOI iHCTPYKUii, KNiEHT He MAE MOXIMBOCTI BiOKIMKATU MAATIXHY iHCTPYKLiO TO CBOK 3rogy HQ BMKOHAHHS MAATIXHOI
onepadii, a TAKOX BigMOBUTUCS Bif onepatdii.

3ACTEPEXEHHS 1: lNMepeq noyaTtkom poboTy 3 BAHKOMATOM, HEO6XiAHO NMEPEKOHATUCS Y BiACYTHOCTi HO BaAHKOMATi CTOPOHHIX
MPUCTPOIB: HOKIA[OK HA KIABIATYPY A1 BBeAeHHS lNIH-kogy Ta/a6o nifo3pinux eneMeHTiB Ha NpucTpoi 415 34nTyBaHHSA K. B
pas3i BUSIBIEHHSI CTOPOHHIX MPUCTPOIB HA BAHKOMATI, HeObXigHO 3BepHyTuUCb [O IHpopmayiriHOro ueHTpy baHKy 3
rOBIQOMJ/IEHHSAM PO TAKUI GaKT TA BiMOBUTUCH Bif BUKOHAHHS Orepauyii 3 BUKopucTtaHHs MK B gaHoMy baHkomari.
3ACTEPEXEHHS 2: B pasi HesipHoro BsefdeHHs [IH-kogy BaHkomaT Bupae nosigomneHHs: "HEBIPHWA [MIH-KOO!". B pasi
HeBipHoro BBefeHHs1 TIH-kogy n’aTb pasiB nocninb, npu crnpobi HacTtynHoro BBegeHHs [1IH-kogmy, MK 6nokyeTbca. Ons
po36nokyBaHHs MK, Oepxatento K HeobxigHo 3aTenepoHyBaTu Ao IHopmauiiHoro yeHTpy baHky Ta npovitu lpouenypy
igeHTugikauii.
5.1.3.4. Ons KnieHTiB-Oep>XaTeniB NAATXKHUX KAPTOK, EMITOBAHMX BaHKOM 0o KapTKoBUX PaxXyHKiB Ki€HTIB, BIOKPUTUX Y iIHO3EMHIN
BantoTi gonap CLUA a6o eBpo, B okpeMux BaHkoMaTax BaHKY [OCTYNHA MOXIIMBICTb OTPMMOHHS FOTIBKW B iIHO3eMHIln BamtoTi gonap
CWA abo eBpo. Mepenik BigaineHb BaHKy, B SIKMX BCTOHOBMEHi BignoBigHi BOHKOMOTW, BUM3HAYOETbCA BOHKOM COMOCTIHO Ta
po3MillyeTbcsa Ha CanTi baHky (po3gin «MnaTtixHi kapTkyy» nigpo3gin «BanoTHa kapTta» -https://raiffeisen.ua/uk/aem/pryvatnym-
osobam/vidkryty-rakhunok/payment-cards/raifkartka-currency.html).
IHbopMaLig Npo Kypc, 30 9KMM BaHK 30iNCHIOE CMUCAHHSA KOWTIB 3 KOPTKOBOro paxyHky KnieHTta (gani B ubomy nignyHkTi 5.1.3.4. -
KAPTKOBWIA KYPC), y BUNOAKY, SKLIO BAFOTA OTPMMOHOI FrOTiBKU HE CMiBMOQJE 3 iHO3EMHOK BAMKOTOM, B SKil BiAKPUTO KapTKOBMiA
paxyHOK  KnieHTa  posmiwyetbcs Ha  CanTi  bawky (po3min  «Kypcu  BanmoT»,  nigpo3pin  «KapTkosi  onepadii»
https://raiffeisen.ua/currency).
KnieHT niaTBepAXyeE, WO BiH MOroaXy€eTbCs HA NPOBEOEHHS onepaii:
- 3 OTPUMOHHS rOTIBKM B iHO3eMHi BantoTi gonapax CLUA 3 KOpTKOBOrO paxyHky B €BPO 30 TUM KAPTKOBUM Kypcom (USD/EUR),,

KM 6yie BCTAHOBNEHWI BOHKOM HO MOMEHT CMMCAHHS CyMM onepadii 3 KOpTKOBOro paxyHky B €BPO;
- 3 OTPUMOHHS rOTIBKM B iHO3EMHIA BasOTi €BPO 3 KOPTKOBOro paxyHKy B gonapax CLUA 3a Tum kapTkosum kypcom (EUR/USD), aknia

6yne BCTAHOBMEHW BAHKOM HO MOMEHT CMMCAHHS CyMU onepauii 3 KapTkoBoro paxyHky B gonapax CLUA
IHbopMaLig Npo cyMy oTPMMAHOI KNiEHTOM roTiBKOBOi iHO3eMHOI BANOTU T KAPTKOBUIA KypC 303HAYAETbCS Y MobGinbHOMY [oOaTky
«MyRaif», Bunmcui npo pyx kowTiB 30 KapTKOBUM PAXYHKOM, LLO HOJAETbCA KNiEHTY B NOPAAKY T CTPOKWU, BU3HAYEHI MiAMyHKTOM
8.2.4. nyHkTy 8.2. CTaTTi 8 Po3piny 2 Mpaswun.
BaHK MO€ nNpaBo BiOMOBUTU KNiEHTY Y BUKOHAHHI Or0 [OPYYEHHS HO BMAOYY FOTIBKM B iHO3eMHin BantoTi gonap CLUA/eBpo 3
KapTkoBoro paxyHky KnieHTa, aKLo:
- Ha KapTkoBomy paxyHKy KrieHTa B eBpo/ gonap CLUA He[oCTATHbO KOWTIB A1 BUKOHOHHS LibOr0 [OPYYEHHS 30 KAPTKOBUM
Kypcowm;
- BMKOHAHHSA JOpPYyYeHHs KnieHTa npu3Bene 0O HEBUKOHAHHS BAHKOM HASIBHOMO B HbOrO HA BUKOHAHHI 3riAHO i3 30KOHOAABCTBOM
YKpaiHW [OKYMEHTA CTOCOBHO KNi€EHTO NMpO dpeLuT HA MAMHO (KOWTK), 3a60pOHY BYMHEHHS NMEBHUX Oil 60 NPO YTPUMAHHS Bif,
BUMHEHHSA NEBHWUX AilA, 3060pOHY 6GOPXHWKY-KNIEHTY po3nopsgxaTucs Ta/abo KOpUCTYyBATUCS MaHOM (kowTamu), sike(i)
HaNexuTb(aTb) MOMY HO MPABI BAIACHOCTI 060 MPUMYCOBE CMINCAHHS KOLUTIB;

— Yy pa3i BiAKNMKAHHS KNiEHTOM [OpYYEHHS B MOPAOKY, BUSHAYEHOMY LM NignyHKToMm 5.1.3.4;

—  BMHUWKHEHH$S TEXHIYHOI HEMOXIIMBOCTI MPOBEAEHHS onepalii;

—  BUHUWKHEHH$ BUNaaKy aectabinisauii pyHky abo o6CcTaBmnH Gopc-Maxopy;

—  NPUAHATTS BAHKOM piLLEHHS NPO NPUNMHEHHS HOOAHHS NOCyYru;

—  BiHWMX BUNQAQKAX, NependbavyeHnx 3aKOHOAABCTBOM YKPAiHN.
KnieHT MO€e NpaBad BiAKIMKATY OOPYYEHHS HO BUAAYY FOTIBKM B iHO3eMHi BantoTi gonap CLUA / €Bpo [0 HATUCKAHHS HAM KNOBILWN
BaHKkoMaTYy «iHLIa cyma»/ 06paHoi B MeHto «O6epiTbh cyMy» Knasiw 3 o6paHoto cymoto gonapis CLUA / espo.
Kyntopw, wo BupatoTbcs BaHkoM yepe3 BOHKOMAT BHACMIAOK onepadii 06MiHy, € 30KOHHMM MAATIXHMM 30CO6OM HO TepuTOpil
BiQNOBIZHOI IHO3eMHOI AepXXaBW TA iX CMPABXHICTb NiATBEPAXKEHA BAHKOM 3 BUKOPUCTAHHSM BignoBiQHOrO 061aaHAHHS.
KnieHT 3060BS3aHWIA 30INCHUTK Bi3yanbHUIA OFNsSh OTPUMAHUX Yepe3 baHkomaT 6aHKHOT ponapis CLUA / eBpo Ta y BUnagky Hesrogum
MOE MPABO NPOTAroM 15 XBUWH Bif, 4OCY 303HAYEHOro B YeKy BAHKOMATY 3BEPHYTMCh B KACy BaHKy Ans ix 06MiHy Ha iHLWi BAHKHOTY
TOKOro X HOMiHany (30 HOSBHOCTI B KACi BaHKy).
BaHK He 3[iiCHIOE onepaLito CTOPHO Mic/s NPOBeOEeHHs onepalii 3 oTpMMaHHS roTiBku gonap CLUA / eBpo yepes baHkomar.
5.1.3.5. HectaHpapTHI cutyauii:

a) nNpy HeobXiOHOCTI OTPMMOHHS BINbLUOI CyMU, HIX Le TEXHIYHO MOX/MBO O OfHi€i onepauii 3 BUKOPUCTAHHAM MK, no
30KIHYEHHIO onepadii No BMaaYi roTiBky NOTPIGHO NOBTOPUTU L0 ONepaLito HEOBXigHY KifbKiCTb pasis;

6) BaHKOMAT MOXe BUAATW CyMY, KPATHY MiHIMOSIbHIA 30BAHTAXEHIN B BAHKOMAT Kynopi;

B) Y PO3i BUHUKHEHHS NPo6rieM, MOB'A3AHNX 3 HEKOPEKTHOK PO60TOK BAHKOMATY, BUAAYEHD HEBIPHUX KyMtop, BUAAY BAHKOMATOM
HeBipHOI cymu, OepxaTens MK mae 3sepTaTucs 0o IHGopMauinHOro LeHTpy abo y BigaineHHs baxky.

r) y pasi HEOGXiOHOCTI OTPUMATU TOTIBKOBI KOLITK i3 CBOro KapTKoBOro paxyHky 6e3 ¢ismuHoi HassHocTi MK (Hanpuknag, MK
BTPAYEHQA, BUKPAQeHa, 3aKiHUMBCS cTpok gdii MK Towwo), 0o KapTkoBoro paxyHky KnieHTa mMoxe 6yTu BUMyLLEHA «TepMiHOBO»
HenepcoHidikosaHa MK Visa Instant. Ons uboro KnieHTy HeobxigHO 3BepHYTUCb o BigaineHHs baHky 3 nacnopTtom Ta IMH Ta
3anoBHUTK BignosigHy 3asasy. MK Visa Instant 6yge HogaHa baHkom ogpasy npu 3BepHeHHi KnieHTa. Micna otpumanHa MK Visa
Instant, ii HeO6XigHO AKTMBYBATU BIANOBIAHO A0 NYHKTY 2.2. IHCTPYyKLi.

5.1.4. BHeCeHHs roTiBku 3a [onomoroto baHkomaty (ATM):

5.1.4.1. ing BHeCceHHs KNiEHTOM roTiBKOBMX KOLLITiB HALLIOHANbHOI BAJFOTY HA BiAKPUTWIA B BaHKy KOPTKOBMI paxyHOK 30 [OMOMOTr OO
BankomaTty (ATM), OepxaTento MK HeobxigHo:

a) NepekoHATUCS B TOMY, WO BAHKOMAT npautoe. Y BUMNAQKY, KWO BAHKOMOT He Npautoe, HO eKPAHi 3'9BUTbCS MOBIAOMIIEHHS:
"6aHKOMAT TMMYACOBO He npautoe”, "OFF LINE" - a6o x ekpaH He byae "“cBiTutnca” B3arani;

Canrt: ' IHbOpMALLIiHWIA LLeHTp: | E-mail:
raiffeisen.ua ' 0(800) 500-500; 490-88-88 y Kuesi ' info@raiffeisen.ua
! 5213 mobinbHoro (gns aboHeHTIB Vodafone) ' CropiHka 147 3213


mailto:info@raiffeisen.ua
https://raiffeisen.ua/currency

6) BcTaBuTU MK B NpriAMay BAOHKOMATY MArHITHOK CTPIYKOK OOHM3Y, Npu LboMmy MK byae NpunHATa [0 ONPALOBAHHS;
B) 06pATK HO eKPaHi BaHkoMaTy nose «MonoBHEHHS» TA BHECTW rOTIBKOBI KOLUTW Y CrieuiasibHUiA OTBip BaOHKoOMATY;
r) obpaTtn Ha ekpaHi baHkomaTy none «BukoHaTu» (ONsS BHECEHHS KOLWTIB roTiBKOK) abo nons «MosepHyTU rpowix» (ons BigMOBK Big
onepadii). Mig 4yac inHiuitoBaHHsA Oepxatenem MK nnaaTtixkHOi onepauii BHECEHHS HA KAPTKOBMIA PAXYHOK FOTIBKM 3Q [OMOMOMOH
BaHKkoOMaTy, NNATIXHO HCTPYKUiA GOPMYETbCA B €NEeKTPOHHOMY BWUMNSAI BignoBigHO OO0 npaBun MnaTtikHux cuctem y dopmi
ABTOpM3aUinHOro 3annTy (bopma NNATIXHOI IHCTPYKLii, 0 caMe 060B'A3KOBI NONA ABTOPU3ALINHOIO 3anMTYy PO3MiLLyoTbca Ha CanTi
BaHky y po3gini «JokyMeHTW», «[puBaTHNUM ocobam Ta MpemiyMm KnieHTamy, «LLla6noHu MNaTixkHWX iIHCTPYKUiN»). HOTUCKAHHAM Ha none
BaHnkomaTy «BrkoHaTu» Aepxatens MK nogae BaHKy NAATIXHY iHCTPYKLUiO TO HOQOE 3rody HA BMKOHOHHS MAATIXHOI onepauii. Micns
HAOTUCKAHHSA KnieHTOM Ha none BaHkoMaTy «BUKOHATMY», HOCTOE MOMEHT 6e3BiOKNINMYHOCTI MAATIXHOI iIHCTPYKUii, KnieHT He mae
MOX/TMBOCTI BiAKNMKATW NAATIXHY iHCTPYKLitO TA CBOKO 3rofly HO BUKOHAHHS NATIXXHOI onepawii, @ TaKOX BiAMOBUTKCS Bif onepaldii.
5.2. Oco6nuBocTi BUKOpUCTAHHS MK gns onnat ToBapis, po6iT Ta nocnyr
5.2.1. 3 BukopucTaHHam MK MOXHa 3[i/iCHIOBATM onepaldii oniaTv TOBApPIB, Po6iT Ta Nocnyr K B YKPAiHi, TAK i 3a ii MeXamu, 9KLwo Le
nepenbayeHo YMOBAMW BUKOPUCTAHHA 0bpaHoi OepxaTenem MnaTixHOi KapTku. BKasiBKo Ha Te, WO MigNPUEMCTBO NPUAMAE OO0
onnatu MK, € HAABHICTb BiQNOBIAHNX NIOFOTUMNIB HA BXiOHUX OBEPSAX, BITPUHAX, KOCOBMX ANAPATAX TOLLO.
5.2.1.1. Mpw 3[@iicHeHi onepauii onnaTn TOBAPIB, PO6iT Ta Nnocnyr ogHoyacHo OepxaTesb MK MoXxe 0OTpUMaTH roTiBKOBI KOLITH B MEXAX
nimiTie, nepepbayeHmx MixHapogHUMK MnatikHumm Cuctemamu. Mocnyra [OCTYNHA HA TepMiHANAX MiANpUEMCTB, B SKUX
nepen6ayeHa NOCnyra BUAAYI rOTIBKY.
5.2.2. 3 MeTol 3abe3neyeHHs 6e3nekn 3MiNCHeHHs onepalin onnaTy ToBApIB, Po6IT nocnyr 3 BUKOpUCTAHHAM MK Oepxatento MK
HeobxigHo:
— Ha BMMOTY KACMPO HOJATM OOKYMEHTM, ki NigTBepaxyoTb ocoby OepxaTens MK (nacnopT abo iHWWA JOKYMEHT, WO NOCBiguye
ocoby);
— HO BUMOTY KACMPQA BBECTW HA Knaeiatypi MnatixxHoro TepmiHany MNiH-kop, (npu 3giicHeHHa onepadii 3 BUKOPUCTAHHAM TK, aki
MicTaTb Yinu, HenepcoHidikosaHux MK).
ko MNaTixxHWI TepMiHAN NIGTPUMYE TEXHOSOr IO 6e3KOHTAKTHOI onnaTu Visa payWave , onepadito onnaty ToBapis, pobiT, nocnyr

MOXHO 30iNcHNTY 6e3 nepepnadi MK kacupy wnaxom nigHeceHHs MK 0o MnaTi>xkHOro TepmiHany i3 NO3HAYKO ’)) . B 3anexHocrTi Bifg,
CyMu onepadii [oaaTkoBo HeobxigHo BBecTH MIH-koa.
3ACTEPEXEHHS: ¥ pasi BukopuctaHHs K nig yac onaaty ToBApIB, po6iT, MOC/Yr 30 TEXHOI0riero 6€3KOHTAKTHOI onnaTtu Visa
payWave 6e3 BBegeHHs [MIH-kogy moxnusi LLlaxpavicbki onepadii. Y pasi cnncaHHs 3 KapTKOBOro paxyHKy KOLUTIB y CyMi
LLlaxparicbkux onepadilt, BaHK 3anULLIAE 30 CObOK MPABO HE MPUAMATU HISKMX NpeTeH3in Big KnieHTa. KnieHT mMae npaBo
OCKapXXyBATH CripHIi onepadyii 3a KapTKOBUM paxyHKOM B MOPSIAKY, nepenbdavyeHomy lNpaBuiamm.
5.2.3. Mpw 30ificCHeHHI onepalii onaaTy TOBApPIB, POBIT Ta Nocnyr 3 BUKOPUCTaHHAM MK, OepxaTtesib NOBUHEH NepeBipnTn Yek
MnaTiXkHOro TepMiHany, KN MOMy HOOQAETHCS, TA NIGNNCATY NOro (Ko onepauis He NiATBepAXYyBANACh BBEAEHHAM
MiH-kogy).
3ACTEPEXEHHSI: Mig yac onnatv TOBApPIB, pobIT Ta nocnyr 3 BukopucTaHHsaM K JepxaTtesb 30608’a3aHunil 3asxan Tpumatu MK y
roni 3o0py A5 KOHTPOJIHO 3a JisiMuy MPoLaBLs abo Kacupa TOPriBesibHOro 3akaagy.
5.2.4. Mpw 30iNCHeHHI 3 BUKOPUCTAHHAM [K onepadin onnaTu ToBapiB, PobiT, MOCNyr y Mepexi IHTepHEeT, 3a [oNomMorot TenedoHy,
nowTwn, dakcy Towo Aepxartens MK mae 3a3HavaTn Peksisntun MK (Homep MK, cTpoky ii gii), a y aesknx sunapgkax —-CVV2/CVC2- kop,.
3ACTEPEXEHHS: ¥ pa3i HecaHKLioOHOBAHOro BUKOPUCTAHHS PekBi3nTiB MK TpeTiMu ocobamu, moxnusi LLiaxparicbki onepadii.
5.2.5. 3 MeTO NnonepenKeHHs MOXIIMBOrO LAXPANCTBA NP 30iACHEHHI Onepawin onnaT TOBAPIB, POBIT TA NOCYr 3 BUKOPUCTAHHAM
MK B Mepexi IHTepHeT, akTnByeTbcs 3D-Secure.
TexHonoris 3D-Secure Nnepenbavae, WO Npu iHiLitOBAHHI [lep>XaTenem onepawii onnaT TOBAPIB, POBIT Ta NOCAYr 3 BUKOPUCTAHHSAM MK
B Mepexi I[HTepHeT yepe3 canTu, wo nigTpumytoTb 3D-Secure, Oepxatenb MAE NiGTBEPAUTM TAKY OMEpPaLito B OOWH i3 HACTYMHUX
cnocobis:
- LUNSXOM BBELEHHS OpPUTiHAIbHOrO OQHOPA30BOr0 YMCNOBOro napons — OTM-napons, SKU HAMPABASETLCS HO HOMEeP MOBiINbHOro
TenedoHy [epxatens abo
- LUNSIXOM NigTBEPAXEHHS onepalii Yepe3 MobinbHuin gopatok «MyRaif».
Jnwe nicna nigTBepoXeHHs [epxatenemM onepadii onaati TOBAPIB, POBGIT TA NOCNYr B OOMH i3 303HAYEHMX CMOCOBIB, TAKA onepawis
MOE 30BEPLUNTUCS YCMILLHO.
[lnsa 3a6e3neyeHHs 6e3neky onepadin B Mepexi IHTepHeT, BaHk camocTinHo akTnBye 3D-Secure BifHOCO BCiX BUMNYLLEHWX [epxaTtento
MnaTtixHnx kapTok. Micna aktmeauii BaHkom 3D-Secure, [Ng YCMilWHOro 30BEPLUEHHS onepauii onaaTy TOBAPIB, POGIT UM nocnyr 3
BuKopucTaHHsAM MK B mepexi IHTepHeT, OepxaTtento 6yoyTb Hanpaenatuca OTM-naponi Ha QiHAHCOBMIA HOMepP, O TAKoX Push-
noBigomneHHs Yepe3 MobinbHWMA gonatok «MyRaif».
3a ponomoroto MobinbHoro gopatky «MyRaif» Jepxatenb MAE NPABO 3MIHUTU HOMEP MOBINIbHOro TenedoHy, Ha FKWIN NICNS AKTUBALLi
3D-Secure HanpasnsatoTbcs OTIM-naponi, HeobxigHi ANa YCRiLWHOro 30BepLUEeHHs onepauii onaaTty ToBAPIB, PObIT Ta nocnyr 3
BMKOPUCTAHHAM MK B Mepexi IHTepHeT.
5.2.5.1%, 3D-Secure OKTUBYETbCA [epXaTeneMm BigHOCHO KOXHOi okpemoi MK y BaHkomaTax BaHky abo 3a gornomoroto Cuctemu
«PanddainzeH OHNANHY.
Ons aktueauii 3D-Secure y BaHkomaTax baHky [epxaTento HeobxigHo BcTaBuTu MK B BaHKOMAT BAHKy, y MeHIo «JoaaTKOBI NOCAYriny»
obpatu «NigkntoyeHHs go 30-Cek'top» Ta BBECTU HOMEP MOBINbHOrO TeNePoHy, Ha AKUA MPOTArOM OecsiTM XBUNUH Byae HaNpaBneHo
SMS - nosigomneHHs npo akTueauito 3D-Secure. Micns akTusauii 3D-Secure [depxaTenb MoOXe 34INCHIOBATA B Mepexi IHTepHeT Yyepes
canTwy, Wwo nigTpuMytoTb 3D-Secure, onepadii onaaTn TOBApIB, POGIT Ta NOCNyr, BUKOPUCTOBYOUM 3D-Secure.
5.2.5.2. 3 meTOO 306e3neyeHHst b6e3nekn onepalii B Mepexi IHTepHeT JepxatensmMu, ski He akTueyBanu 3D-Secure, bBaHk Mae npaso
CAMOCTIVHO akTMBYBaTM 3D-Secure gng BCix abo okpemux MK Oepxarens.

33 Ha goHW Yac yMoBM MignyHKTIB 5.2.5.1.- 5.2.5.3. Ta 3acTepexeHHs 1 He 3aCTOCOBYHOTbCA
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Micns akTmeauii baHkom 3D-Secure, OTM-naponi, HeobXigHI ANa yCnilHOro 3aBepLIeHHs onepdawii onaaTyk ToBApPIB, PObIT Ta nocnyr 3
BMKOPUCTAHHSM MK B Mepexi IHTepHeT, ByoyTb HONPABAATACS HO HOMep MobinbHOro TenedoHy, Sk1ii Hogasascs epxaTenem baHky
(303HaYEHNN B Byab-SKMX OOKYMEHTAX), 30KpeMa npu nigkntoyeHHi 0o Cuctemun «PanddanseH OHNAMHY, O TAKOX AKTUBALi mOCnyru
«Mo6inNbHMI BAHKIH».
5.2.5.3. [lepxaTtenib MA€E MPABO 3MiHUTU HOMepP MOBifIbHoro TenedoHy , Ha akuia nicns akTueauii 3D-Secure HanpasnstoTbes OTM-naponi,
HeobXifHi 419 YCnilHOro 3aBepLUEHHS onepaLii onaTy TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT.
[nsa 3MiHN HoMepy MobinbHoro TenedoHy [epxaTento HeobxigHo BcTaBnTy MK B BaHkoMAT BaHKy, y MeHIo «[JOAATKOBI Nocayrm» obpaTtu
«MipkntoveHHs o 30-Cek'top» Ta BBECTU HOBUIA HOMeP MObinbHOro TenedoHy abo 3MiHUTM HOMep MOBINbHOro TeniedoHy 30 LONMOMOr oo
Cuctemun «ParnddainseH OHNANHY.
3ACTEPEXEHHS 1: Micns akTuBayii 3D-Secure noYnHAKOTh 30CTOCOBYBATUCS] BCTAHOB/IEHI BAHKOM JIiMiT1 HQ 30iMICHEHHSI B MepeXxi
IHTepHeT onepauiv 3 BUKopncTaHHsM K, BigHOCHO sikoi akTMBOBAHO 3D-Secure. 411 OTPMMAHHS iIHYOopMaLii Mpo YNHHI HO MOMEHT
BYMHEHHS onepauii JTiMiTv Ha 34ilCHEHHS B MepeXi IHTepHeT onepauyii 3 BukopucTaHHaMm 1K, BigHOCHO sikoi akTueoBaHo 3D-Secure,
KnieHTy HeobxigHO 3BepHyTHCb A0 IHPopmaLiriHOro 4eHTpy baHka.
3ACTEPEXEHHS 2: Mpuy npoBegeHHi onepawii B Mepexi IH-TepHeT 3 BUKOPUCTAHHSM PekBi3uTiB MK, BigHOCHO sIKOi akTMBOBAHO 3D-
Secure, nepesipka CVV2\CVC2-kony He 3[iACHI0ETbCS. Onepadis 6yne 3aBepLUeHa yCrillHO fiie B pa3i BBeAeHHs [JepxaTesnem
OTIM-naporo.
5.2.6. 3BOpOTHI (kpepmnToBi) Yeku.
5.2.6.1. 9KWO TOBAP MOBEPHEHO A6O MOCNYra OTPMMOHO He B MOBHOMY 06CS3i, TOproBenbHW 3aknagd Hopae Oepxatento MK
3BOPOTHUI (KPeguToBMin) Yek Ha CyMy, LLIO MAE By Ty NoBepPHEHA HA KapTKOBUIA PAXyHOK.
OepxaTenb MK 060B'93k0BO NOBMHEH 36€piraT 3BOPOTHI (KPeAMTOBI) Yekr O MOMEHTY 3aPAXYBAHHSA KOLITIB HO KAPTKOBUIA PAXYHOK.
5.2.7. Mpw onnarti ToBapiB, pobiT, nocnyr 3 BUKOpUCTAHHAM MK, MK Moxe byTn BunyyeHa y JepxaTens ocoboro, SKa NpOBOLAUTDL L0
onepauito (AKLLO Npu NpoBedeHHi ABTopuM3aLii byae 0OTPMMAHO BiAMOBY 3 BKA3iBKOI MPo BuyYeHHs MK).
5.3. Oco6nuBocTi BUKOpPUCTAHHSA MK ansa pe3epByBAHHA HOMEPIB B roTensax
5.3.1. Y nporpami rapaHTOBAHOIO pe3epBYBAHHS HOMEPIB B FOTENSX NPUAMAIOTb Y4ACTb BCi roTeni, aki npuimatoTb 4o onnatu MK
MnaTixHoi cuctemun Visa International.
5.3.2. [Ina pe3epByBaHHA HOMepy B roteni, Oepxatens MNK mae nog3soHMTY (Hagicnatn ¢akc, e-mail-nosigomneHHs) B rotens Ta
BKQA3ATW TOKi OOHI:
— M.1b. OepxaTensa MK;
— Homep MK;
— [BaTy 30KiHYeHHs cTpoky giji MK;
— iHpopmauito Npo Homep (kNnac, BAPTICTb TOLLO);
— [BaTy Ta Npubnmv3HMiA Yac Npuisgy 0o roTento Ta Big'i3gy 3 HbOro.
5.3.3. [oTenb 3060B'A30HMI NOBIAOMUTN HOMep 6poHIOBAHHS (confirmation code), sknin € odiLinHMM NiATBEPOXEHHAM TOrO, Lo HOMEp
30pe3epBOBAHUI. [epxaTenb MK Mae NpaBo BUMAraTy Bif, roTesito OTPUMAHHS NMMCbMOBOMO NiATBEPOXKEHHS BPOHIOBAHHS HOMEpY.
5.3.4. [lepxaTtenb MK M€ QisHATMCS, NPOTArOM KOO CTPOKY A0 06yMOBMEHOI OATW MOCENIEHHS B rOTeNb € MOX/IMBMM QHYJTHOBATU
OPOHIO HO HOMEP.
5.3.5. dlkwo [epxaTenb MK He MoOXe npuixatyu B 06yMOBMEHY OATY, BiH 3060B'A3AHWIA BiAMIHUTU BPOHIO, TOBTO NOBIZOMUTY MPO Le
roTeslb B CTPOKW, BCTAHOBNEHI roTeneM, i 060B'I3K0OBO OTPUMATM HOMeEp BigMiHU 3amoBneHHs (cancellation code), akuint HeobxigHo
36epiraT Ha BUNAJOK BUHWKHEHHS CMIPHOIO MUTAHHS.
5.3.6. dkwo [epxaTenb MK He 3'ABNS€TbCS B roteni B 0byMOBMeHy OOTY i He BiOMIHSE Npu LbOMYy OpOHIO, roTenb 36epirae
30pe3epBOBAHUI HOMEP BifIbHMM NPOTArOM OfHI€i [O6M 3 06YMOBIEHOr0 YACY 3ACENIEHHS HA BUMNALOK BUHUKHEHHS HenepenbayyBaHol
30TPUMKU B [OPO3i. AKLLO NPOTAroM ofHiei 06K 3 06yMOBEHOr O YACY 3ACENIEHHS 30PEe3ePBOBAHUI HOMEp He ByB 30CeNeHniA, roTenb
MO€E MPABO OTPMMATK OMAATY CBOIX MOCAYr y CyMi BAPTOCTI NMPOXWBAHHSA OJHIEl HOYi B roTeni (no show). BuHATKOM MoXxe 6yTun
CreLianbHa KATeropist roTestis, Wo MAoTb NPABO BMMArATY OMJIATY MOBHOI BAPTOCTI GPOHIOBAHHS Y PA3i, AKLLO OPOHIOBAHHS He byae
BiMiHEHO B O6YMOBIIEHI CTPOKM.
5.3.7. Y Bunapky, sikwo [epxatenb MK pe3epBye HOMep, ane Mo Npui3gy BUABMSETLCS, WO BiflbHUX MiCUb B roTesfli HEMJE, roTesb
3000B'A30HNIA 6e3KOLLTOBHO HOZATW NOMY TOKi MOCYTu:
0) HOMepP GHASONIYHOrO KNACY B iHLLIOMY roTeni T TPAHCNOPTYBAHHS 0O HbOTO;
6) TPLOX XBUIIMHHY MiXXHOPOZHY PO3MOBY.
3ACTEPEXEHHS 1: BaHKk He Hece BignoBigasbHOCTI 30 HeQOTPUMAHHS FrOTeNSIMU BULLLEHABEAEHUX NMPoLenyp Ta npaBusl.
3ACTEPEXEHHS 2: BkasaHui crioci6 6pOHIOBAHHSI € HAWBINbLL PU3MKOBAHUM TA HEPEKOMEHZOBAHUM, OCKIiflbku nepenbayae
nepenayy noBHoro Homepy MK He3axULLEHUMM KQHAIAMM 3B'3KY, 0 TAKOX BifCYTHICTb KOHTPOJIHO 30 36EepeXXeHHsIM AHUX PO
MK y nanepoBoMy BUrnsgi. SIKLLO roTesib MA€E iIHTEPHET-CANUT /151 BPOHIOBAHHS, C/lif pe3epByBATH HOMEP B roTesli 6esnocepeHbo
Yyepes CauT roTesto.
5.4. OcobnuBocTi BUKopuctaHHs MK gns onnaTtm nocnyr rotento
5.4.1. Mo npubyTTi o rotemo HOepxartens MK mMoxyTb nonpocuTtn npep'ssuth MK agMiHICTPATOPY YU iHLLIOMY YNMOBHOBOXEHOMY
NPALBHUKY FOTENO AN NPOBeAeHHSs NonepenHboi ABTOPU3ALii. ABTOPM3ALis NPOBOAUTHLCS HA MPUOM3HO PO3PAXOBAHY CyMy BAPTOCTI
Nnocnyr roTesio, BUXOOAYM 3 PO3UIHOK roTesto. B pe3ynbTaTti npoBemeHoi ABTopu3auii BigOYBOETbCA OMOKYBAHHS L€l CyMU Ha
KapTKOBOMY paXyHKy.
5.4.2. Mpw Bri3gi 3 rotento depxatens MK nosuHeH npeg'ssnti NK agMiHICTPATOPY UM iHLLOMY YNOBHOBAXEHOMY MPALBHUKY FOTENO
0N NPOBeOEeHHS OCTATOYHOrO PO3PAXYHKY. Mpu LbOMYy HEO6XiIHO O6OB'S3KOBO HAraAATW BIAMOBIZHOMY MPALIBHWUKY FOTENH, LU0
AsTopu3auis no MK BXxe NpPoBOAMIACH, TA NONepeaHbO PO3PAXOBAHA CYMA BAPTOCTI MOCAYT rOTEo BXe 306/10Kk0BAHA HO KapTKoBOMY
paxyHky KnieHTa.
5.4.3. BignoBiganbHWI NPAUIBHMK FrOTENto 3060B'a3aHUN Hagaty OepxaTento MK KBUTAHUIKO ANg Nignucy, Wo NigTBepAXYE BipHICTb
Mocnyr roTesnto.
5.4.3.1. F'otenb nicng Big'isgy Oepxatens MK moxe cnucatn 3 KApTKOBOrO paxyHKy naaTy 3a AOAATKOBI MNOCNYrn (KOPUCTYBAHHS
6apoM, 3aMOBJIEHHS NPAHHS, MPACYBAHHS) 060 30 HOHECEHI MOLLIKOOXXEHHS BIIACHOCTI FOTESHO, L0 He Byna BKIKOYEHA 00 3arasibHOro
nnarexy.
5.4.4. Y BUNAQKY, SKLO CYMA 30 NPOXMBAHHS 6yna 3a6510k0BAHA roTenem Agidi, Oepxartens MK Mae 38epHyTUCS [0 IHbopmauiiHoro
ueHTpy BaHky Ang ii po36oKyBAHHS.
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5.4.5. Y Bunagky, KO OCTAOTOYHO PO3PAXOBAHA CyMA BAPTOCTI NOCAYr rOTENo BUABMNACS BINbLUOKO HiX 306710KOBAHA NonepefHbo
PO3PAXOBAHA CYMQ, HA Pi3HULKO MK HUMIK MOXe NPOBOAMTbLCS AOAATKOBA ABTOPU3ALLiS.

5.4.6. Akwo OepxaTtens MK 3a60pryBaB roTento KOWTH, 3 KAPTKOBOro paxyHKy 6yayTb CMCAHI KOLITK HA BiAMNOBIAHI CyMU.

5.5. OcobnuBoCTi 3aicHeHHs onepauii 3 6e3roTiBKOBOro nepekasy KowTiB 3 BAKOPUCTAHHAM PekBi3uTiB MK Ha CanTi BaHKy
(Mocnyra «OHNAWH - Kaca»)

5.5.1. 3 MeTO0 3[iNCHEHHS onepalii 3 6e3roTiBKOBOro nepekasy KOLTiB 3 BUKOPUCTAHHAM PekBi3nTiB MK Ha CanTi BaHKy HO KOpUCTb
OTPUMYBQAMYIB - Cy6'€KTIB rOCMOOAPIOBAHHS, fKi MAlOTb yknageHi 3 baHkom porosopwu, OdepxaTenb MK Ha cTopiHui BaHky B Mepexi
IHTepHeT - www.raiffeisen.ua Mae 06paTy noroTun cy6 eKTa rocnofaptOBAHHS, HA KOPUCTb KOO BiH BAXAE 3QiINCHUTU Nepekas
KOLWITIB TG BBECTM 3anMTyBaHi PekgisnTtu MK. Y pasi aKkwo onepauis 3 6e3roTiBKOBOro nepekasy KOLTIB 30IACHIOETbCS HA KOPUCTb
OTPUMYBQOYIB — AEPXOBHUX OPraHiB/IOPMANYHNX OCIB, 9Ki He MalOTb yknageHux 3 baHkom porosopis, Aepxatens MK mae obpatu
OTPMMYBAYQ Nepekasy i3 3anpPONoOHOBAHOr0 NOMyY nepeniky abo CaMOCTIIHO BBECTW 3ANUTYBAHI PEKBI3NTW PAXYHKY OTPMMYBAYQ, HA
KOPWCTb SKOrO BiH OOXAE 3OiINCHNTY Nepekas KOLITIB T BBECTU 30NnUTYBaAHI Peksi3uTu MK.

5.5.2. 9kwwo BigHOCHO MK, 3 BUKOPUCTAHHAM PeKBi3UTIB SKOI 30iICHIOETHCS Onepawis nepekasy KowTiB Ha CanTi BaHKy, aKTMBOBAHO 3D-
Secure, Ha Homep MobinbHoro TenedoHy Oepxatens MK 6yne HanpasneHun OTM-naponb, BBEAEHHAM fKOro bydoe 3aBepLueHd
onepawis nepekasy KOLUTiB.

fikwo 3D-Secure He GKTMBOBOHO, onepauia nepekasy KowTiB byae 3asepLlueHa nicnsg seegeHHs Oepxatenem MK BCiX 3anUTyBAHUX
PexsisuTiB K, y Tomy umcni CVV2/CVC2- kogy.

6. KopucTtyBaHHA Mo6inbHUM gopgaTtkom “ MnaTtikHuii ramaHeub «Raiffeisen Pay»3*
6.1. Npouenypa peectpauii KnieHTa y MobinbHoMy gonatky "MnatixkHuin ramaHeupb «Raiffeisen Pay» (gani — MobinbH1iA gonaTok).
Micng 30BAHTAXEHHS HA MOBINbHNIA NPUCTPIN, 3 MeTOK peecTpauii y MobinbHoMy gonatky KnieHTy HeobxigHo:
- BBecTu JloriH Ta Maponb ans Bxogy Ao Cuctemu «PanddanseH OHNANHY;
- BBECTW TMMYOCOBWUA MAPOSib AN BXOAY, WO Hapige y Burnsigi SMS-nosigomneHHs Ha Homep MobinbHoro tenedpoHy KnieHTa
(TMMYacoBUIA NAPONb A1 BXOAY MOE OBMeXeHWI TePMIH fii, SKMA CTAHOBUTb AECATb XBUSIH).
Micna 3piicHeHHs nepluioro Bxody KnieHTy HeobxigHO B 0OBOB'SA3KOBOMY MOPSAKY CAMOCTIMHO BCTAHOBUTW [MIH-kop NAATiIXHOro
ramaHLs.
[ns KOXHOro HACTynHoro Bxopy 0o MobinbHoro gopatky KnieHTy HeobxigHo BBOoaMTW nuwe MIH-kop nAaTiXHOro ramaHus.é.2.
Mpouenypa cTBopeHHs LIndpoBoro nnaTtixkKHOro TOKeHy.
6.2.1. Tun MK, BigHOCHO 5iKOi KNiEHT MA€E MOXNUBICTb CTBOPUTU LIMPPOBUIN NNATIXKHUA TOKEH, BUSHAYAETLCA TapnPamMm Ha BEOeHHs Ta
06cnyroByBaHHA KOPTKOBUX PAXYHKiB $i3nyHNX OCib.
6.2.2. Ans cTBOpeHHs LudpoBoro naaTixkHOro TokeHy KnieHTy HEOBXiQHO 30iNCHNT HACTYNHI gii:
- BigKpWTM MOBINbHWIN 0OOATOK HO CBOEMY MOBINTIbBHOMY NPUCTPO;
- BBeCTU MIH-Ko4 NNATIXXHOrO raAMaHLS;
- BUBpaATK i3 3anponoHoBaHoro nepeniky MK, BigHOCHO AKOi HEO6XIAHO CTBOPUTU LIMdpPOoBMiA NNATIXKHNIA TOKEH;
- HOTWCHYTW KHOMKY i3 306paXEHHSAM 3aMKA Y MPABOMY HUXHbOMY KYTi eKPaHY MOBINbHOIro MpUCTPOLO.
Micna ctBopeHHs LndpoBoro nNaTixHOro TOKeHy, Bi3yasnbHe 306paxeHHs MK BiGHOCHO KO BiH CTBOpPeHWIA 3'aBNSeTbCs y MobinbHOMY
0oaaTky.
6.2.3. [o ofHiei MK KnieHT Moxe CTBOPUTU BUKITIFOYHO OOUH YHIKANbHUA LIMdpoBUiA NNATIKHUA TOKeH. SKWo Mo6inbHMIA 0oQaTOK
BCTAHOBJIEHO Binblue HiX HA OQHOMY MJIATIXHOMY MPUCTPOI, BIGHOCHO KOXHOI MK CTBOPHOETLCA OKPeMuid yHikanbHuin Lindposwnii
NAATIXHWIA TOKEH OJ151 KOXHOIO MAATIXXHOrO NPUCTPOLO. KNiEHT 3060B'930HMIA CAMOCTIAHO KOHTPOJOBATY KifIbKiCTb CTBOPEHUX HUM Y
Mob6inbHomy gonaTky «MnaTixHuA ramaHeub «Raiffeisen Pay» LlndpoBux nnaTixxHUX TOKeHiB. IHGOpMaAL,ito NPo KinbKiCTb CTBOPEHUX
LindpoBnx nnaTixXHUX TOKeHiB KNiEHT MAE MOXNUBICTb OTPUMATU LUISIXOM 3BEPHEHHSI OO0 IHPopmauinHoro ueHTpy baHka nicns
NPOXoaXeHHs Mpouenypw ineHTUdikawji.
6.2.4. Ctpok gii LndpoBoro nnaTixkHOro ToKeHy CTAHOBUTb TPU POKM 3 MOMEHTY NOr0 CTBOPEHHS.
BUKOPUCTOHHA ONns 34ilNCHEeHHs onepauin LindpoBoro niaTiXXHOrO TOKeHy Afs 3a650koBaHoi MK/MK, emiToBaHoi go KapTkoBoro
PAxyHKY, WO 3aKpuTuiA Ta/abo gns MK, cTpok gii §Koi 30KiHYMBCS, HEMOXIMBE. BisyanbHe 306paxeHHs MK BMoanseTbes i3 MobinbHoro
[OOATKY HA HACTYMHWIA AeHb nicns bnokyBaHHs MK/3akpuTTa KApTKOBOro paxyHKy/3akiHueHHs cTpoky aii MNK.
Y pasi Bunycky MK HO HOBWIA CTPOK, KMiEHT MOE MOXNUBICTb Y BU3HAYEHOMY MigNYHKTOM 6.2.2. NMyHKTY 6.2. IHCTPyKUii iHiLitoBATK
cTBOpPeHHS LIndpoBoro niaTixKHOro TOKEHy BifHOCHO BUMYLLEHOI HO HOBWIA CTPOK TMK.
6.2.5. KnieHT MOXe 3a610KyBATN CTBOPEHUIA HUM LIMdpoBMin NNaTiXXHUIA TOKEH, L0 3p0BUTb HEMOXITMBUM 3LiACHEHHS ONepaLin onnaTu
TOBAPIB (NOCNYr) 3 BUKOPUCTAHHSAM TAKOro LIndbpoBOro NnaTixXHOro TOKEHY.
Ona 6nokyBaHHs  LMdpoBOro nnaTiXXHOro TokeHy KrieHT MO€ 3aiTM B MeHK MobifibHOro [oAatky Td HATUCHYTU KHOMKY
«[leakTnByBATUY.
[ns po36nokyBaHHA LlndpoBoro nnaTixkHOro Tokeny, KnieHTy HeobxigHO BMOPATM i3 3anponoHOBAHOro nepeniky MK, BiGHOCHO AKOi
HeobxigHO po365okyBaTK LMdPoBUA NAATIXHUA TOKEH TA HATUCHYTW KHOMKY i3 30O6PAXEHHAM 3AMKQ Y MPABOMY HUXHbOMY KYTi
€KpaHy MOBiNIbHOro NPUCTPOLO.
6.3. Nopagok onnatu ToBApiB (MOCYr) 3 BUKOPUCTAHHAM Mo6inbHOro ooaaTKy.
6.3.1. 3 BUKOPUCTAHHSIM Mob6inbHoro ponaTky KnieHT MOE MOXNMBICTb 34INCHIOBATM onepadii oniatu ToBApiB (NOCMyr) BUKOYHO B
TOpriBenbHin Mepexi. Onepadii onnaTy ToBaApiB, PoObIT Ta Nocnyr B Mepexi IHTePHET 3 BMKOPUCTAHHAM MobinbHOro goaaTky He
30iNCHIOITHCS.
6.3.2. Ons 3AiNCHEHHS oNnaTy TOBAPIB (NOCnyr) B TOPriBenbHin mepexi KnieHTy Heo6XiaHO 3QiMCHNTU HOCTYNHI Aii:
- BiBKpMTM MOBinbHWI JOOATOK HO CBOEMY MOGINTbHOMY NPUCTPOI;
- BBecTwu MNIH-koQ NNATiXXHOrO raAMaHLS;
- Bubpatu MK gna onnatun (wob He obupaTn KoxHoro pasy MK gna onnaty, KnieHT moxe obpatn ogHy MK, onnarta skoto byge
30iiICHIOBATMCS 30 30MOBYYBAHHSM, Ans 4Yoro KnieHTy NoTpibHO 3aiTK B MeHo MobinbHoro nonatky, o6patun K, onnaTty skoto KnieHT
6OXAE 30iCHIOBATM 30 30MOBYYBAHHSIM, TA HOTUCHYTU KHOMKY «BCTAHOBMTY 30 30MOBUYEHHAMY);
- HOTWUCHYTW HO €KPAHi MAIATIXXHOro NPUCTPOR KHOMKY «Pay»;
- MPVIKIIACTU MOBINbHWIA NPUCTPIN A0 MIaTiXXHOro TepMiHany.

34 MounHaroum 3 01.05.2020 poKy BCTAHOBIIEHHS L€l TPOrpamm Ha MoGisibHOMY MPUCTPOT KITIEHTA € TEXHIYHO HEQOCTYNHUM. [TounHaroun 3 01.07.2020
POKY TEXHIYHO HeOOCTYNHEe BUKOPUCTAHHS Liei nporpamu KnieHTamuy, siki 4o 01.05.2020 poky BCTAHOBUIIN ii HO CBOIX MOBINIbHUX MPUCTPOSIX.
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6.4. Nopsagok noHosneHHs MIH-kody NNATIXHOMO ramaHus y pasi, akwo KnieHT 3a6ys MIH-koa nnaTixxHOro ramaHus. Y sunagky, Konum
KnieHT 306yB MIH-KOA NNATIXXHOMO ramMaHLs, HEO6XiAHO 3AINCHUTM HACTYNHI Ail:
- HQ eKPaHi MOBINbHOIO NPUCTPOIO Y BikHI BXody B MoBiNbHMIA [OAATOK HATUCHYTW KHOMKY «3a6ynu PIN-kog?»;
- Y HOCTYNHOMY BiKHi BBeCTW JloriH Ta Maponb gns Bxogy Ao Cuctemun «PandpdarnseH OHNAAHY;
- BBECTM TMMYOCOBWIA NAPONb AN BXody, WO Hadinge y Burnaai SMS-nosigomMneHHs Ha HoMep TenedoHy, 3a3HaveHnin KnieHtom npu
nigkntoyeHHi oo Nocnyrn «MobinbHWIA BAHKIHT;
- BCTAHOBUTW HOBUIA MIH-KOA NNATIXHOrO raMaHLS.
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Oopatok 3
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AopaTok 3.IHCTPYKL,ifl O[O0 KOPUCTYBAHHSA Cuctemoro «PaindeanseH OHNANHNS

L «IHCTPYKUif LWOAO0 KOPUCTYBAHHSA CucTemoto «PanddaiizeH OHNANH» (Ooni — IHCTPYKLiS) peryntoe OCHOBHI MPABUIIO KOPUCTYBAHHS
CncteMoto, 30KpeMa nopsaok PeecTpauii B CucTeMi Ta 3QiNCHEeHHS BAHKIBCbKMX onepauin B CucTeMmi. Bci TepMiHK, ki He nepenbayeHi
Li€to [HCTPYKL,E TA BUKOPUCTOBYIOTHCS Y ii TEKCTI, MAKOTb 3HOUEHHS, BUKNAAEHi B [paBuiax.

Po3gin I. MpaBuna KopucTyBaHHS OHOBNeHO Cuctemoto «PannddainseH OHNANH»
YMOBU Lboro Po3giny IHCTpyKLii 30CTOCOBYETbCS [0 KNIEHTIB, ki 3gincHUNM PeecTpadito B OHoBeHi Cuctemi «PanddaiizeH OHNAHY.
CraTTta 1. Mpasuna KopuctyBaHHA CnuctemMmoro
1.1. PeXxumm po6otu Cuctemm
1.1.1. Jo 16.09.2019 poky B CucTeMi nepenbayeHo OBA PeXvMK poboTu — IHPOPMALINHWI pexnM (NAacMBHUA) TO AKTUBHUIA PEXUM.
MounHaroum 3 16.09.2019 poky KOPUCTYBAHHS CUCTEMOKO MOXIIMBO NNLLE B AKTUBHOMY PEXUMI.
1.1.2. IHbopmMaLiNHWA pexnm o3Bonse KnieHTy BUKOHYBATW HACTYMHI Aii:
nepernsgaTy nepesik BNacHux PaxyHKiB/NpopyKTiB;
— nepernapaty getani PaxyHkiB/npodykTis;
—  GopMyBATU BUMMCKM NO PAXYHKAX;
— HapaBaTy BaHKy po3nopspXeHHs Wwopfo BHeceHHsa MK go CTton-cnmcky y pasi BTPATW, KPAQiKKKY, KOMApomMeTaLii (pO3ronoLweHHi
MIH-kogy TOLLO);
— akTmByBaTU 3D-Secure TA 3MIHUTK HOMep TenedoHy, Ha KM Nicns akTuBaLii 3D-Secure HanpaenstoTbes OTIM-naponi, HeobXigHi
LN9 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBAPIB, POBIT Ta NOcnyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

1.1.3. AKTUBHMI pexunM [o3Bonse KnieHTy BUKOHYBATU HACTYMHI Aiji:
nepernagaTy nepenik BNAacHmMx PaxyHKiB/npogyKTis;

— nepernagaTtv getani BNacHUx PaxyHkiB/npogyKTis;

—  GopMyBATU BUMMCKM NO PAXYHKAX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnmcky y pasi BTPATW, KPALiXKKKY, KOMApoMeTalii (po3ronoLleHHi
MIH-kogy ToLLo);

— HapaBaTty BaHky po3nopsmxeHHs wono BuktodeHHs MK 3i Cton-cnucky (po36nokysaHHs MK);

— aktmeyBaTu 3D-Secure Ta 3MiHUTK HOMep TenedoHy, Ha KM Nicns akTueaLii 3D-Secure HanpaenstoTbes OTIM-naponi, HeO6XiaHi
LN4 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBaAPiB, PO6IT Ta NOCAyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

— HOQOBATM HA BMMOrY BaHKY YTOYHEHHS LLOOO BiOCYTHIX/HETOYHMX PEKBI3UTIB MOBIOOMIIEHb MPO MEepeka3 KOLITIB HO KOPUCTb
KnieHTa, wo HapxopaTtb go baHky 3acobamu cuctemu SWIFT;

— HOpaBATW BaHKy MOBIZOMMEHHS (3a5BY) MPO MOBEPHEHHS KOLUTIB 30 NEPEeKA30M B iHO3EMHIl BASIOTI, IKUIA He ByN10 30PAXOBAHO HA
PaxyHok KnieHTa y 3B'A3Ky 3 BiACYTHIMW/HETOYHUMMN PEKBI3UTAMU B OTPUMAHOMY BaHkom SWIFT-NOBIZOMNEHHI, AKUM
CYMPOBOAXYETHCS NepeKkds;

— iHiuitoBaTK [JorosipHe cnucaHHs B Cuctemi «PanddanseH OHnaiHy» (nani - [JoroeipHe CNMUCAHHSA) 3 BNACHOrO PaxyHKy, TO6TO
nogaBaTh [LOpyYEHHS HA 3LiNCHEHHS NepepaxyBAHHS KOLUTIB MiX BNACHUMMW PAXYHKOMMW TA HO KOPUCTb TPETHOI 0cobUn;

— 3[@iicHeHHs onepadii Kynieni/npopaxy 6e3roTiBkoBoi iHo3emMHoi BantoTu (Jonapu CLUA/EBpo);

—  BCTAHOBUTW/3MIHUTK JliMiTV HQ 30iNCHEHHS BUOATKOBUX onepaduii 3a KapTKoBMM paxyHKOM Kri€eHTa 3 BUKOPUCTAHHAM MMK;

—  3MiHUTU OIHAHCOBUI HOMEP;

—  nigKnoYnTK nocnyry «MobinbHUA BAHKIHM TA BIAMOBUTUCS Bifd L€l nocnyru;

— iHiLitOBOTM QOCTPOKOBE NOBEPHEHHS Bknagy;

— iHiuitoBaTW 3[iiCHEHHSI BAHKOM il LLOA0 NPUNNHEHHS OB TSXEHHS PEYOBMX NMPAB HO HEPYXOME MAIHO, LLLO BUCTYMNAE 3ACTABOK 30
HagaHUMK baHkoMm KnieHTy Kpegutamu;

— iHiyitoBaTM 30KPUTTS NOTOYHMX PAXYHKIB;

— IHiuitoBaTM 3MiHY po3Mmipy MoTo4HOro nimMiTy 3a Kpegmtom «KpeamTHa KapTKay;

— HOQOTM  OOKYMEHTU Ta iHpopmauito, HeobxigHi [ns 34iNCHEHHS BAHKOM MOHITOPUHIY LiNOBUX  BigHOCWUH/(IHOHCOBUKX
onepadin KnieHTaq;

— HAMpOBWTW MOBIAOMIIEHHS MPO 3[iCHEHHS BaHkoM B1UNpaBHOI onepatdii;

— HOpaTv 3rofy Ha BigkpuTTS BAHKOM KOPTKOBOro PaxXyHKYy 3 METOK OTPUMOHHS TPOLUOBOI LOMOMOrM B PAMKOX MPOrpammu
«eMigTpuMKa;

— HapaTtu baHky nosigomMneHHs (3asBy) Npo 3amoBneHHs MK Ha im'a KnieHTa;

— Hopaty BbaHky noBigomneHHs (30sBy) NpPO 30MOBfIEHHA KoMl yknageHwx [oKymeHTiB (3aaBu npo akuent [y6nivHoi
nponosuuii/Yrogn Ta/abo 3as8K Npo BigkpUTTS Ta BeAeHHA KapTKoBOro paxyHky);

— yknagaty EnekTpoHHiI gorosopuy;

—  30MOBWUTW NOCYry AocTaBku KapTku, BUNYLLEHOI HA iM'a KNiEHTA, HA BigaineHHs/ nowTomMaTt HOBOI nowTy;

- HaOaTy BaHKy NoBigOMIIEHHs (3asBy) NPO 3aKPUTTS KApTKOBOro Ta/a60o MoToOYHOro paxyHky 3 6e3roTiBKOBMM NEePeKa30M 3aSIULLIKY

KOLUTIB 40 iHLIOro 6aHKy;

By 3B'A3KY i3 NpUNUHeHHsIM 3 10.01.2026 poky dyHKLiOHyBaHHS CucteMu «PainddanzeH OHNANH», yMmoBy JOAATKY 3 He 30CTOCOBYHOTHCS
36 3 25.11.2025 poky MOMOBHEHHSs! PAXYHKY MObifibHOro TenedpoHy Yepes Cuctemy «PaiiddaiizeH OHNARH» HEMOXIIMBO.
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- HapaTu BaHKy noBigomneHHs (3asBy) Npo 3amoBneHHs MK Ha im'a [loBipeHoi ocobu;

- HopaTn baHky NoBigoMneHHs (3asBy) NPo 3MiHy TapudHOi Mogeni 0bcnyroByBaHHS KApTKOBOro pPaxyHKy, AO IKOrO BCTOHOBEHWIA
NiMIT KPEANTYBAHHS B PAMKAX NPOrPAMU KPeANTYBAHHS «KpeanTHA KOPTKA;

- HopaTK BaHky noBigomMneHHs (3a51By) NPO NPOAOBXEHHS CTPOKY opeHan Cendy.

CrarTa 2. Mpouepypa PeecTpauii B Cucremi

2.1. KnieHTw, SiKi MatoTb HaMip KopucTyBaTUCS Cnctemoto «PanddainseH OHNANHY», MAOTb 3AINCHNTY PeecTpauito B CUCTeMi.

[na Peectpauii B Cnuctemi KnieHTy Heo6XxigHo:
1) 3anTn Ha canT Cuctemu  https://online.raiffeisen.ua (mo 05.04.2025 poky) a6o 3anycTutv MobinbHun gopgatok CucTteMn Ha
CBOEMY MOBifTIbHOMY NPUCTPOI.
2) Beectn PekBi3uTtu emitoBaHoi baHkom Ha iM'a KnienTta MK: : Homep MK, ctpok gii MK Ta CVV2/CVC2-kod. FKWo HAG MOMEHT
PeecTpauii B Cuctemi KnieHT He Mae emiToBaHOi baHkom Ha iM'sa KnieHTa MK, abo MK 3a 6yab-9Kux NpUYmnH € 3a6/T0KOBAHOLO, TO Y
BikHi BBOAY AaHMX MK HEO6XigHO 3HATY MapKep, NiATBEPOXYOUMI HaSBHICTb MK, Ta BBECTM BOCbMU3HAYHMIA [lepCOHANbHUI HOMEpP
KnieHTa. Y pasi BBegeHHs KnieHTom Peksi3uTiB MK, nicns HOTUCKAHHSA KHOMKW «[pOgoBXMTM» HO Homep Mo6inbHoro tenedoHy
KnienTa Haginge iHpopmauinHe SMS-MOBIOOMMAEHHS NPO MPOXOOXXEeHHA npouenypu Peectpauii B CUCTEMi 3 BMKOPUCTAHHSAM
Peksi3uTis K.
3) Ctoputwn JloriH Ta Maponb. JIOriH MNOBMHEH ByTU He MeHLWe 5-Tn Ta He Ginbwe 30-TK CMMBOMIB TA CKAQATMCS i3 NiTep
NAaTuHcbkoro andasiTy Ta/a6o umudp Ta/a60 cneucumMBonis, WO OOCTYMHI ANg BBOAY OOHIEK i3 KNABIW CTAHAAPTHOI KNaBsiatypu
KOPWCTYBAYA NMEePCOHANbHOrO Kommn'toTepa. Maponb MOBMHEH BiAMNOBIAATA HACTYNHUM BUMOraM: MiHIMYyM 8 CMMBONIB; MOKCUMYM
20 cuMBoOfiB; MiHIMYM 1 ManeHbKa NiTePa; MiHiMyM 1 Benuka nitepa; MiHiMyM 1 undpa; MiHiMyMm 1 cneuianbHUA 3HAK, TAKUA K %,
@,?,*?,ToLLo.
4) 303HAYNTU eNEKTPOHHY agpecy. Ha 3a3HauveHy KnieHTOM enekTpoHHY agpecy baHK HONPABNSE WECTU3HAYHUIA Kog, AKWIA KnieHT
MOE BBECTM Yy BiAMOBIOHOMY BiKHi 415 MiATBEPOXEHHS €NeKTPOHHOI afpecy.
O3HONOMUTMCS i3 3a5BOO MPO BUKOPUCTAHHS ENeKTPOHHOro nignucy Ta BBECTW Y BiANOBIgHOMY BikHi OOHOPA30BUIA NAPOb, KU
BaHK HanpaBuTb HaO Homep MobinbHoro TenedoHy KnieHTa.
5) 9kLo PeecTpauist 3AiNCHI0ETLCS 0o 16.09.2019 poky, - HOAATY BiAMNOBiAi HO 30NPONOHOBAHI CUCTEMOK MUTAHHA BiIHOCHO MNOCNYr
BaHKQ, SKMMUW KOPUCTYETbCS KNIEHT. Y pasi HOJAHHS KNiEHTOM BipHUX BigNoBigel Ha NOCTABMEHI MUTAHHA KNIEHT OTPMMYE OCTyn
0o Cnuctemun B AKTUBHOMY pexuMi. Y pasi BigMoBM KNiEHTA Bil HOOOHHS BigMOBigeN HO NUTAHHS, 060 y BUNAaKy HOAOHHS KnieHToMm
HeBipHWUX BiOMNOBIAEN, KOpUCTyBATUCS CUCTEMOIO MOXIMBO nunwe B IHGOPMALINHOMY pexuMi. Ons KOPUCTYBAHHS AKTUBHUM
pexunmom KnieHT Mae 3BepHyTMCS 0o IHOopmauinHoro ueHTpy baHka Ta nponTun Mpouepypy ineHTUdikauii abo ckopucTaTmcs
BAHKOMATOM, fie 3 BUKOPUCTAHHAM MK 06paTyt NyHKT MeH0 «IHLi onepauii» Ta LWASXOM HATUCKAHHS KHOMKM «TAK» TO BBEAEHHSM
MIH-kogy aKTUBYBATK JOCTYN A0 CucTeMu B AKTUBHOMY PEXUMI.

2.2, [1ng HACTYNHMX BxofiB B Cuctemy KnieHTy HeobxigHo:

— BBecTu JloriH ansa Bxogy;

— BBecTu Maposnb gns Bxony.
Ha Mob6inbHUX NpUCTPOSIX, sKi NiATPUMYHOTb TexXHonorii 6iomeTpii, KnieHTy Moxe 6yTy HOAAHA MOXIMUBICTb BUKOHATM BXif B MOBinbHWIA
popatok «PanddaiseH OHNANH» 3 BUKOPUCTAHHSAM BIACHUX BIOMETPUYHUX OOHMX, O caMe 3d BigbUTKOM nanbus ab6o TeXHONOriEr
PO3Mi3HABAHHS 06/1Myus.
FKLLO KIMIEHT BUKOPUCTOBYE Be6-Bepcito [oaaTky? npu peectpadii B Cuctemi KnieHT nicng BBeAeHHS NoriHa Ta napons 3 4 nunHa 2023 p.
NOBMHEH BBECTW Y BifNOBIAHOMY BikHi OQHOPA30BUI NAPONb, Sk BaHK HanpaBuTb HaO Homep MobinbHoro TenedoHy KnieHra.
2.3. B pasi, aKwo KnieHT Tpudi BBiB HEKOPEKTHO JloriH abo Maponb ang Bxogy, CucTtema JOQATKOBO 3aMponoHye KnieHTy HopaTw
NiaTBEPAXEHHS, LLLO 3a3HAYEHI Oii BUKOHYOTbCS b6e3nocepenHbo KieHTOM, a He pO6OTU30BAHOK MPOrPAMOLO.
CucTtema byne nponoHyBaTy BBeCTH JloriH, Maponb Ans Bxony Ta HOAATW TOKE MiATBEPOXXEHHS [0 TOr0 MOMEHTY, Nokn KNieHT He BBeae
KOpeKTHWUI JloriH Ta Maponb ans Bxony.

CraTTa 3. NoHoBneHHs Maponto abo JloriHy Ansa BxoAy B pasi, akwo KnieHT 3a6yB Maponb a6o JloriH

3.1. Y BMnapky, skiwo KnieHT 3a6ys Maponb ans Bxogy Ao CMcTeMn HeobXigHO 30iMCHUTU HACTYMHI aii:
1) MepenTu 30 BiANOBIOHMM MNOCUNAHHSAM, PO3MILLEHNM Ha canTi Cnuctemm https://online.raiffeisen.ua (go 05.04.2025 poky) a6o B
Mob6inbHOMYy fonaTky CuctemMu.
2) B pianorosomy BikHi 06patu «[oHOBMTM Mapornby.
3) BeecTun PekBi3nTn emiToBaHOI baHkomM Ha iM's KnieHnTa MK: Homep MK, ctpok gii MK ta CVV2/CVC2-kog. AKLWO HO MOMEHT
noHoBneHHs Maponto B Cuctemi KnieHT He Mae eMiToBAHOI BaHkoM Ha 1roro iMm's MK, a6o MK 3a 6yab-aKux NpUYrH € 3a6/10KOBAHOLD,
y BikHi BBoAy PekBi3nTiB MK HeobxigHO 3HATM Mapkep, NigTBEPAXYHOUMIA HASBHICTbL K, TQ BBECTY BOCbMU3HAYHUI NepCoHANbHUNA
HoMep KnieHTa. Y pasi BBegeHHs KnieHTom PekBi3nTie MK, Nicns HAOTUCKAHHA KHOMKWM «MpogoBXuTtm» HA Homep mMOBGinbHOro
TenedpoHy KnieHta Haginge iHbopmauiiHe SMS-NOBIGOMMAEHHS MPO NOHOBNEHHS Maposto B CUCTEMI 3 BUKOPUCTAHHSAM PekBi3uTiB
MK.
4) HopaTtn NiaTBEPOXKEHHS, L0 3a3HAYEHI Oii BUKOHYOTbCS 6e3nocepenHbo KnieHTOM, a He pOBOTU30BAHOIK MPOrPAMOL.
5) BCTAHOBMTU HOBMI MaApPOsb, KOTPUIA Byae BUKOPUCTOBYBATUCH NMPWU MOQANbLUMX BXOAAX B CUCTEMY TA HOTUCHYTU HA KHOMKY
«MPOJOBXNTU.
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6) Haknactn EnekTpoHHuin nignuc KnieHta, gns 4oro Ha Homep mobinbHoro tenedoHy KnieHta BaHk Hanpasnse OQHOPA30BUiA
naponb, Skuin KnieHT 30608B'A3aHMIA BBECTM B HOCTYMHOMY BiKHi 015 NiATBEPOXEHHS BACHWX Oili Wono 3miHv Naponto go Cuctemu.
7) Skwo nepenbayeHi UMM NyHKTOM Lii 3giNcHIOTbC KnieHToM o 16.09.2019 poky Ta SKLWO A0 MOMEHTY NMOHOBMEHHS MNaposto
KnieHT KOopMCTYBABCS AKTMBHUM pexuMMoM CucTemu, At NOLOBXEHHS MOXIIMBOCTI BUKOPUCTAHHA CUCTEMU B TOKOMY PEXUMI,
KnieHT Mae HapaTy BigNOBIQI HO 3aMPONOHOBAHI CUCTEMOIO MUTAHHA BIQHOCHO Nocnyr BaHKa, AKMMU KOPUCTYETbCS KnieHT. Y pasi
HapgaHHS KnieHTOM BipHMX BiANOBIAen HA MOCTABMEHI MUTAHHSA KnieHT oTpuMye goctyn 0o Cuctemu B AKTUBHOMY pexumi. Y pasi
BiAMOBW KNiEHTA Bi HOAOHHS BiONOBIOEN HA NMUTAHHS, A60 Y BUNOOKY HOOOHHS KNiEHTOM HEBIPHUX BigmnoBigen, KOpUCTyBATUCS
CncTemMo0 MOXNUBO nuvwe B [HbopmauiiHOMy pexumi. [nd KOPUCTYBAHHA AKTUBHUM PEXMMOM Kri€EHT MA€ 3BEPHYTUCS [0
IHbopmauiiHoro ueHTpy baHka Ta nponTu Mpouenypy ineHTUdikauii abo ckopnctaTucs BaHKOMATOM, Ae 3 BUKOPUCTAHHAM MK
06paATK NMYHKT MEHIO «IHLWWi onepauii» Ta LUASXOM HATUCKAOHHA KHOMKK «Tak» TG BBeAeHHAM MIH-kogy aKTMBYBATWM JOCTYN A0
Cuctemu B AKTUBHOMY PEXMMI.
3.2. Y Bunagky, akwo KnieHT 3a6yB J10riH, 10ro MoXHa 3HaWTN B CucTeMi, ans Yoro KnieHTy HeobxigHO 30iNCHUTU HACTYNHI Aji:
1) NepeiT 3a BigNOBIGHUM NOCUIAHHAM, PO3MILLEHMM Ha canTi Cuctemun https://online.raiffeisen.ua (mo 05.04.2025 poky) a6o B
Mob6inbHomy gopaTky Cnuctemum.
2) B gianoroBomy BikHi 06patu «Haragatu JIoriHy».
3) BBecTu PekBi3uTn emiToBaHoi baHkom Ha im'a KnieHTa MK: Homep MK, cTpok gii MK Ta CVV2/CVC2-kop,. KO HA MOMEHT MOLUYKY
Joriny B Cuctemi KnieHT He Mae emiToBaHOi baHkoM Ha roro im'a 1K, abo MK 3a 6yab-aknx nprymnH € 306510KOBAHOLO, Y BikHi BBOOY
PekBi3nTiB K HeEO6XiOHO 3HATW MAPKep, NiGTBEPOXYOUUA HasBHICTb [1K, TO BBECTM BOCbMU3HAYHWIA TMepCoOHANbHWUI HOMEpP
KnieHTa. Y pasi BBegeHHs KnieHTom Peksi3uTiB MK, nicns HOTUCKAHHSA KHOMKW «[pOQoBXMTM» HO Homep Mo6inbHoro tenedoHy
KnieHTa Haginge iHbopmauiiHe SMS-noBigomMneHHs Npo noLuyk JloriHy B CUCTeMI 3 BUKOPUCTAHHSIM PekBisunTis K.
4) Hapgatn nigTBEPAXEHHS, LLIO 303HAYEH Aii BUKOHYHOTbCS 6e3nocepenHbo KnieHTOM, a He pOBOTNU30BAHOK NPOrPAMOIO.
5) Haknactu EnektpoHHuin nignuc Knienta, ang Yoro Ha Homep MobinbHoro TenedoHy KnieHta BaHk Hanpasnse OgHOPa30BUi
naponb, sk KnieHT 3060B'930HMIA BBECTU Y BiAMNOBIAHOMY BiKHi ANs NiaTBEpOKEHHS BNACHMX Ll Woao nowyky JloriHy B Cuctemi,
nicns yoro KnieHTy B iHTepdelci Cuctemun 6yae 303Ha4YeHO 3HANZeHUn B Cuctemi J1oriH.
3.2.1. KiEHT MA€E MOX/IMBICTb 3MiHUTW B CUCTEMi BCTOHOBNEHWI paHilue J1oriH. 3 Li€lo MeTor HeobxigHo:
1) ABTOpM3yBATMCS B CUCTEMI, BUKOPUCTOBYIOUM JTOriH Ta MNaponsb.
2) NepeinTn B MeHIO «HONAWTYBAHHSA NPOdIiNto» Ta HATUCHYTU KHOMKY «3MiHWUTW JTOTiH».
3) Bka3aTu HoBWIA JTOriH y BiBNOBIGHOMY LiafIOrOBOMY BiKHI.
4) Haknactu EnekTpoHHWIA nignuc KnieHTa, gns 4oro Ha Homep MobinbHoro tenedoHy KnieHTa BaHk Hanpasnsie OpHOPa30BUiA
naponb, KU KNieHT 3060B'930HUI BBECTU B HACTYMHOMY BiKHi A5 MiATBEPOXKEHHS BIACHUX Ai LWoAo 3MiHK JloriHy go Cuctemu.
CtaTtTa 4. BNOKyBAHHA AocTyny go Cucremm
4.1. bnokyBaHHA focTyny fo CucteMy Moxe ByTu 34ilNCHEHO 3a iHiuiaTuBol KieHTa, B HAOCTYMHUX BUNALKOX, afle He 0BMEeXYyunchb
HUMWN:
—  KnieHT He 6axae KopucTyBaTnch CMCTEMOLD;
— KnienTt BTpaTB HoMep MobinbHOro TenedoHy;
— ABTeHTMOIKAUINHI gaHi KnieHTa ckoMnpomMeToBAHO (TOBTO, € MiACTABM BBAXATW, WO JloriH Ta Maponb CTanu BifoOMi CTOPOHHIN
0co6i).
4.2. [ina 610KyBaHHS gocTyny o Cuctemu KnieHTy HeobXigHO 3BepHYTUCb 00 IHOOPMALHOro LeHTPY abo y BipaineHHs baHky.
4.3. bnokyBaHH$S focTyny fo CucTeMn Moxe 6yTy 3AINCHEHO 30 iHILiaTNBOI BaHKy y BU3HaYeHUXx CTaTTeto 6 Po3giny 4 Mpasun.
CrartTa 5. PO36/10KyBAHHS goctyny go Cucremm
5.1. P036nokyBaHHS goctyny Ao Cuctemu, SKuiA paHie 6yno 306710K0BAHO 30 iHiLiaTMBOK KNIEHTA, MOXIIMBE NULLE MiCNS 3BEPHEHHS
KnieHTa go BigAineHHs BaHky i3 BigNOBIAHOK NMCbMOBOO 3ASIBOKO NMPO 3MiHY YMOB 06CyroByBaHHS B Cuctemi «PanddarizeH OHNANH»
TO Npen'saBneHHs NpAuiBHNKY BaHky nacnopTy abo OOKYMEHTY, WO NoCBifYye 0coby.
CraTTs 6. MpaBuna BUKOHAHHSA 6AHKIBCbKUX onepawin B Cucremi
6.1. Nepekas KOLWTIB MiX BNacHumu PaxyHkamu KnieHta (nepekasu)
B CucTtemi nepenbayeHa MOXIMBICTb 30iNCHIOBATU HOCTYMNHI BUAW nepekasis (Tabnuus No1)

Tabnuus N21

PaxyHok 3 KapTtkosoro 3 BK1agHOro paxyHky
3 KapTkoBoro o
CMUCAHHSA/3apaxyBaHHS AXVHKY. KU PAXYHKY, KU 3 MoToyHoOro 3 MoToyHoOro 30 Bknagom
KOLLITIB 30 OMNepaLiero 06Fc)n zosy;:Tbcn . 06CyroByETbCS PAXYHKY A5t paxyHky «0ns | «YHiBepcanbHui» (CA
KyniBni/npogaxy yrosy 30 flebeToBO- di3nyHmx ocib BMMNIATY 15) Ta «3pOCTAOYNNN»
. . . [ebeToBOO
6e3roTiBKOBOI IHO3EMHOI KpeauTHO (CA02) (CA10) (CA20)
cxemoto (CA02)
BAJIOTU CXEMOI0
Ha KapTkoBuiA paxyHOK,
KM 0BCNYroByeTbCs 3d y v
[ebeToBoto CXemMoro
(CA02)
Ha KapTkoBuiA paxyHok, V v v v
AKNA OBCNYroBYETbCA 3d
[ebeToBO-KpeguTHO
CXEMOHKO
Ha MoTo4HMI paxyHOK ans V
di3nuHMx oci6 (CA02)
Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:

1 1
1 1
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MOTOYHUIA paxyHOK «[ns
sunnaT» (CA10)

Ha NnoraweHHs
3060proBAHOCTI 3a
KpeguTom yepes V v vV

6.1.1. 3 MeTOIO iHILiOBOHHS NepeKasy MixX BNACHUMY PaxyHKamu KnieHT Ma€ 3giNCHNTW HOCTYNHI gii B CucTemi:

06paTu i3 nepeniky (BunagHuMin cnucok) PaxyHok/MK, emiToBaHy [o KOPTKOBOro paxyHky, 3 1Koro 6yae 3gilcHIOBATUCH [lorosipHe
CMUCAHHS KOLUTIB (BaNi — PAXYHOK CMINCAHHS);

06paTtu Homep PaxyHky/MK, emiToBaHy Ao KOPTKOBOro paxyHKy (BUNAZHWI CMNCOK), HO KM HEO6XiOAHO 3QIMCHUTI NEPEKA3 KOLLITIB
(mani — paxyHoK 3apaxyBaHHS);

BKO3ATW CyMy Nepekasy Td HOTUCHYTU HO KHOMKY «[pOLoBXUTNY;

nicns Toro, K HA eKPaHi 3'9BUTbCS MOBIZOMJIEHHS MPO PO3MIp KOMICIii 30 nepekas (y pasi HAABHOCTI KOMICii 3a onepadito 3rigHo
Tapwudis Ha onepalii B Cuctemi «PanddarizeH OHNAKH»), MOBTOPHO HATUCHYTW HA KHOMKY «[1pOJOBXNTWY;

HaknacTu EnekTpoHHWMiA nignuc KnieHTa, 4ns 4oro nicnis oTpumMaHHs OQHOPA30BOro Naposto, Wo Haginge y SMS-nosigomneHHi abo MYyLLU-
MOBiIAOMMEHHI, BBECTY Oro y BignosigHe none CUCTeMN TA HATUCHYTW HA KHOMKY «[1pOA0BXNTWY (SKLLO Lie BUMAraeTbcs CUCTEMOLO).
6.1.2. baOHK BUKOHYE iHiLiioBaHe KnieHTOM 3rigHo nignyHKTy 6.1.1. nyHKTy 6.1. CTaTTi 6 Po3giny | IHCTpyKuii Jopy4YeHHsS HO OOroBipHe
CMUCAHHS 3 BMACHOrO PaXyHKY HA iHLWWI BNACHMI PaXyHOK (Nepekas) 30 HACTYMHUX YMOB:

MonepenHbo Byna ycnilwHo npoBefeHa ABTeHTUdikauis KnieHta B Cuctemi;

POXyHOK CIMCAHHS € AKTUBHUM, HE 306/T0KOBAHUM, HE 3aKPUTUM;

PaxyHOK CIMCOHHA MA€E xo4a 6 ogHy akTUBHY (He3a610koBaHY) MK (y pasi, AKLLO paxyHOK CMUCAHHS - KapTKoBUi);

POXyHOK 30PAXYBAHHS € AKTUBHUM, HE 306/TOKOBAHWUM, HE 30KPUTUM;

POXyHOK 30paXyBAHHS MAE X04d 6 0gHy OKTUBHY MnaTixXHY KApTKy (y pasi, KO pAXyHOK 30paxyBaHHS - KOPTKOBUIA);

PaxyHOK 30paxyBaHHS nepenoaydae MoXMBICTb MONOBHEHHS (819 BKNogHMX paxyHKiB);

Ha paxyHKy CMCOHHS HO MOMEHT iHiLiFOBAHHS Nepekasy 4OCTATHbO KOLWITIB ANs 3AiINCHEHHS NepeKasy i3 BPAXYBAHHAM CyMU KOMICii
(B pa3i HaSBHOCTI KOMicii 30 onepauito 3rigHo Tapudis Ha onepadii B cuctemi «PandoarseH OHNANHY);

BantoTa paxyHKy CNMCAHHSA CNiBNAGAE i3 BASTOTOK PAXYHKY 30PAXYBAHHS;

Cyma nepekasy, y pasi Koro BUKOHAHHS 3 KAOPTKOBOrO PaxXyHKY, He nepeBuLLye Jlimit - 1;

Ha [opy4yeHHs HaknopgeHo EnekTpoHHW mignuc KnieHTa wnsxom BBedeHHs OQHOPA30BOro napons (Skwo ue Bvmaranocs
CucTemoto).

6.1.3. 3 MeTOH0 iHILiOBAHHS KMiEHTOM nepekasy 3 KapTKOBOrO PAXYHKY, BIGKPUTOrO B ByAb-aKOMYy OaHKY YKPAiHV 3 BUKOPUCTAHHAM
eMITOBOHOI O TAKOro PAXYHKY PEKBI3UTIB NNATIXHOI KAPTKM (Nepekas «3 KAPTKU HA KAPTKY») HO BNACHWI KapTKOBWIA paxyHoK, KnieHT
MOE 3LINCHUTM HACTYNHI Aii B Cuctemi:

BBECTW MOBHWIA HOMEP NJIATIXKHOI KAPTKW, EMITOBAHOI 6yAb-AKMM iHLIMM 6AHKOM YKPQAiHU 0O PAXYHKY B HALOHAMbHIN BantoTi (zani
- PAXyHOK CMMCAHHS), CTPOK Aii TAKOi MAaTiXHOI kapTku Ta CVV2/CVC2-kop;

06paTn peksisnTu MK (BUNOQHWIA CNMCOK), EMITOBOHOI BaHKOM [0 KApTKOBOro paxyHky KnieHTa, HO SKWA HeOBXigHO 3LiNCHUTH
nepekas KOLWTIB (Bani — paXyHOK 3apaxyBaHHS);

BKO3ATW CyMy Nepekasy Td HOTUCHYTU HO KHOMKY «MpOgoBXUTIY;

nicns TOro, K HA eKPaHi 3'9BUTbCS MOBIAOMIIEHHS MPO PO3MIP KOMICii 30 nepekas (y pasi HASBHOCTI KOMICii 3a onepadito 3rigHo
Tapudis Ha onepauii B Cuctemi «PanddainzeH OHNAMHY), NOBTOPHO HATUCHYTW HA KHOMKY «[IPOJOBXUTNY;

nicns oTpuMaHHs OTIM-naponto, Wo Haginge y SMS-nosigoMneHHi Ha Homep TenedoHy KIEHTA, Y Pa3i AKLLO BifHOCHO eMiTOBAHOI
[0 POXYHKY CMIUCAHHS MIATIXXHOI KAOPTKM aKTBOBAHO 3D-Secure, BBECTW A0Or0 Y BignosigHe nosie CUCTEMU TA HOTUCHYTU HO KHOMKY
«MpopoBXNTMY (AKLLO Lie BUMAraeTbcst CUCTEMORO).

6.1.4. 30paXyBAHHS KOLUTIB HO BNIACHUA KApTKOBUIA paxXyHOK KNiEHTA 30 3QiNCHEHNM 3rigHO NignyHKTy 6.1.3. nyHKTy 6.1. CTaTTi 6 Po3giny
| IHCTpyKLii Nepekasom «KapTKA-KAOPTKA» € MOX/IMBMM, 30KPeMAd, NP1 GOTPUMAHHI HOCTYMHUX YMOB:

6.2.

MonepenHbo byna ycnilwHo npoBedeHa ABTeHTUdikauia KnieHta B Cuctemi;

MnaTiXXHAO KAOPTKA, EMITOBAHA [0 PAXYHKY CMIMCAHHS € QKTUBHOLO (He 306/10KOBAHOLO);

MK, eMiTOBaHAO [0 PAXYHKY 30PAXYBAHHS € AKTUBHO (HE 306/10KOBAHOLO);

Ha paxyHKy CMMCOHHS HO MOMEHT iHiLiFOBAHHS Nepekasy AOCTATHbO KOLWITIB ANs 3AiINCHEHHS NepeKasy i3 BPAXYBAHHSAM CyMU KOMICii
(B pasi HasBHOCTI KOMicii 3a onepauito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddainseH OHNAHY);

BantoTa paxyHKy CMCAHHSA CNiBNOAAE i3 BAOTOI PAXYHKY 30PAXYBAHHS;

OTN-naponb, wo 6yB BMKOpUCTaHWA KnieHTOM (y pasi SKWO BiGHOCHO MAATIXHOI KAPTKW, EMITOBAHOI [O PAXYHKY CMUCAHHS
aKTMBOBAHO 3D-Secure), € BipHUM;

JoTpumMaHo JNimiT - 2.

3pificHeHHs1 onepauii Kynieni/npoaaxy 6e3roTiBkoBoi iHo3eMHoi Bantotun (Qonapu CLUA/€EBpo) (noumHatoum 3 01.07.2025p.

YMOBM L{bOr0 MyHKY 6.2. HE 30CTOCOBYOTHCS)

PaxyHKu onst CNMCAHHS/30paxyBAHHS KOLUTIB 30 onepalieto Kynieni/npoaaxy 6e3roTiBkoBoi iHo3eMHOI BantoTh (Tabnuus N92)

Tabnuusa N22

3 MoToyHoro 3 MoTo4yHoro 3 BKNagHOro paxyHky 3a
PaxyHOK CNCAHHSA/30paXyBAHHS 3 KapTKOBOro paxyHky,
. . L N POXyHKY Ans PaxyHKy «ns Bknagom
KOLUTIB 30 onepaLieto KyniBi/mponaxy | sKuin 06CnyroByeTbCA 3d T G BUNNGTY HiBEpCanBRWiA (CAT5)
6e3roTiBKOBOi iHO3eMHOI BASOTU [ebeToBoto cxemoto (CA02) (CA02) (CA10) Ta «3p0CTalouMity (CA20)
Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:
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Ha

KapTkoBUIA  paxXyHOK,  SKWIA

06cnyroBy€eTbCs 3a [1e6eToBO CXEMOKO v v v vV
(CA02)

Ha KapTKOBWIA  PAXYHOK, SIKWUI v v v v
0bCNyroByeTbhCA 3a [ebeToBo-

KPeOmnTHO CXEMOH

Ha MoToyHWiA paxyHoK Ans &isvyHmnx Vv v v v
oci6 (CA02)

Ha MOTOYHUI paxyHOK «[nsi BMMNATY» v v V v
(CA10)

Ha BknagHuii paxyHoK 34 Bknagom v v v v
«KN1acnM4HUin CTPOKOBUIA

Ha BknapgHuini paxyHok 3a Bknagom Vv v v

«YHiBEPCANbHUIA» (CA15) Ta

«3pocTarouning (CA20)

6.2.1.

6.2.2.

3 MEeTOH0 iHILIFOBAHHSA onepauii Kynisni/npoaaxy 6e3roTiBKOBOi iHO3eMHOI BanOTU KNiEHT MAE 3QiACHUTU HOCTYNHI Aii B Cuctemi:
06paTy MeH «O6MiH BaNOTY;

06paTw i3 nepeniky (BUNAagHUin cnucok) PaxyHok/MNK, eMiToBaHy fo KaOpTKOBOro paxyHKy, 3 5Koro 6yae 3miicHioBATUCH JorosipHe
CMUCAHHS KOLITIB (Qani — paxyHOK CMMCAHHS); AKWo KNieHT obMpaEe paxyHOK CMMCOHHS B FPUBHI, L€ € MiACTABOK O/1S CMUCAHHS
BAHKOM KOLUTIB 3 LybOro PaxyHKy B FPUBHI, KyniBNi 30 FPUBHI iIHO3€MHOI BAMOTX 30 BU3HOYEHUM BAHKOM Kypcom 3 mocnigyouunm i
30PAXYBAHHAM HO 06PAHUIA KNiEHTOM PaxyHOK B iHO3€MHil BANIOTI; AKLLO KNIEHT 0BUPAE PUXYHOK CMIMCAHHS B iIHO3EMHII BANOTI
(Oonapwu CLUA, €BpO), Le € NiACTABOKO A1 CMUCOHHS BOHKOM KOLITIB 3 LbOro PaxyHKy B iHO3eMHili BANIOTI, MPOAOXY iHO3EMHOI
BOJIOTU 30 BM3HOYEHUM BOHKOM KypCOM 3 MOCMiOytouMM 30paXyBAHHAM OTPUMAHOI Bif, MPOAAXY FPUBHI HO 06PAHUA KnieHToM
PaxyHOK B rpuBHi;

06paTtu Homep PaxyHky/MNK, emMiToBaHY 00 KOPTKOBOro paxyHKy (BUNGZHWIA CMINCOK), HO KU HEOBXIOHO 3MINCHUTY 30PUXYBAHHS
KOLUTIB 30 onepadieto (gani — paxyHOK 3apaxyBAHHS);

BKA3OTW CyMy KYNiBAi/MPOAaXY iHO3€MHOi BAMKOTW TA HATUCHYTU HO KHOMKY «[POJOBXUTIY;

nicng Toro, 9K Ha eKPaHi 3'aBUTbCS iHGOPMALLF MPO CyMy CMUCAHHS KOLUTIB TG CYMY 3APAXYBOHHS KOLUTIB B 30/1€XHOCTI Big TUMY
0bpaHoi onepadii (Kynieni Yn NPOJAXY), MOBTOPHO HATUCHYTU HA KHOMKY «[TPOAOBXMNTY;

NigTBEPANTY ONEPALLito LMSXOM HAKNAZeHHs EnekTpoHHoro nignucy KnieHta, pns 4yoro nicnsg oTpuMaHHS OQHOPA30BOro NApOJIto,
Wo Haginge y SMS-nosigoMneHHi abo MYLLU-noBigomMneHHi, BBECTU Moro y BignosigHe none CUCTEMW TA HOTUCHYTU HO KHOMKY
«MpPoJoBXNTU»(SKLLO Lie BUMAraeTbcst CUCTEMOLO).

KnieHT MO€e npaBo BigMOBUTUCA Bif 3MINCHEHHS onepadlii KyniBni/mponaxy 6e3roTiBKOBOI iHO3eMHOI BAMKOTU [O MOMEHTY ii
NiaTBepAXEHHS HOKNAAeHHIM EnekTpoHHoro nignucy KnieHTa.

BaHK BMKOHYE iHiLiioBaHY KnieHTOM 3rigHO nignyHKTy 6.2.1. nyHKTY 6.2. CTaTTi 6 Po3gminy | IHCTpyKLii onepaduito Kynieni/npogaxy

6e3roTiBKOBOi iHO3eMHOI BANIKOTU 30 HACTYMHUX YMOB:

MonepenHbo byna ycnilwHo npoBedeHa ABTeHTUdikauia KnieHta B Cuctemi;

PaxyHOK CMMCOHHSA € KTUBHUM, He 306/T0KOBAHNM, HE 3AKPUTUM;

POaXyHOK CIMCAHHS MAE xo4a 6 ofHy akTUBHY (He3a6rokoBaHy) MK (y pasi, SKLLO pAXyHOK CMUCAHHS - KOpTKOBWIA);
PaxyHOK 30paXyBOHHS € OKTUBHUM, HE 306J7I0KOBAHUM, HE 30KPUTUM;

PaxyHOK 30paxyBaHHS MAE X04a 6 0gHy aKTMBHY MnaTixXHY KapTKy (y pasi, AKLLO paxyHOK 30paxyBaHHS - KOpTKOBWIA);
Ha paxyHKy CMMCAHHS HO MOMEHT iHILLIFOBAHHS onepaLii [OCTATHLO KOLTIB AN ii 30iNCHEHHS i3 BPAXYBAHHAM CyMUW KOMiICi (B pasi
HASIBHOCTI KOMicii 3a onepadito 3rigHo Tapuéis Ha onepadii B Cuctemi «PannddainseH OHNANHY»);

BantoTa paxyHKy CMUCAHHS MOXe byTu: rpueHS, Jonapu CLUA, €Bpo;

BantoTa paxyHKy 3apaxyBaHHS Moxe byTu: rpusHs, Jonapu CLUA, €Bpo;

BantoTa paxyHKy CMUCAHHS HE MOXe CMiBNagaTh i3 BANKOTOK PAXYHKY 3APAXYBAHHS;

CyMa CnmncaHHs KoL TiB 3 KOPTKOBOIro paxyHky (y pasi, SKLWO pAXyHOK CMIUCAHHS — KOPTKOBWIA), He nepeBuLLye JTiMiT — 1;
Onepauig NigTBEPOXEHA HAKNAAEHHAM EnekTpoHHoro nignucy KnieHTa wnsaxom BeefeHHs OQHOPA30BOro Naporssi.

6.3. MepeKkas KOLWWITIB HO KOPUCTb TPeTixX oci6 (nnartexi)
B CucTtemi nepenbayeHa MOXIUBICTb 30iNCHIOBATI HAOCTYMHI BUAM NepekasiB (Tabnuus N23)

Tabnuugsa N°3

3 KOPTKOBOro PaxXyHKy KnieHTa B
HOLIOHOMbHIN BANOTI, BIOKPUTOro B
byab-sKoMy B6aHKY YKPaiHU 3
BMKOPWUCTAHHSAM PEKBI3UTIB MAATIXXHOI

3 KapTKOBOro paxyHky, SKui
06CyroBy€eTbCS 30

Tvin nepekasy [ebeToBoto cxemoro abo ' N
[166€TOBO-KPEANTHOIO KAPTKM, eMIiTOBOHOI 10 TOKOIO PAXYHKY
S (Nnepekas «3 KAPTKN HA KAPTKY»)

Cawur:

1
1
raiffeisen.ua ' 0(800) 500-500; 490-88-88 y Kuesi
1
1
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Ha KapTKOBMIA PAXYHOK TPeTboi 0cobu 30 Homepom K
- Nepekas «3 KAPTKM HA KApTKy» (KApTKA OTpUMyBaYd J J
emMiToBaHa AT «ParnddainseH BaHk»)

Ha KapTKOBMiA paxyHOK TPeTboi 0cobu 3a HomepoM K
- Mepekas «3 KApTKM Ha KapTKy» (KapTka oTprMyBaya J y
€MITOBOHA ByOb-9KUM iHLLIUM BAHKOM YKpaiHW)

Ha KopncTb TpeTboi 0cobu, PaxyHoK sKoi BigkpuTuin B | 3 30 XOBTHA 2025 poky He
6ynpb-gakoMy 6aHKy Ykpainum (CEM - nnatix) 30iICHIOETHCS.

Ha KopncTb TpeTboi 0cobu, PaxyHoK sKoi BigkpuTuin B | 3 30 XOBTHA 2025 poky He
AT «PaiiddarizeH BaHk» 30iICHIOETbCS

Ha kopwcTb Cy6'ekTiB rOCMOJAPIOBAHHA B PAMKOX
MNocnyru «MNepekasn TOB MBK»

6.3.1. 3 METOHO iHILiFOBOHHS NePeKasy Ha KOPUCTb TPETiX OCi6 (OKpiM Nepekasy «3 KAPTKW HA KAPTKY») KNIEHT MA€E 3AINCHUTY HACTYNHI aii
B Cuctemi:

—  0bpaTw i3 nepeniky (BunagHmi cnuncok) MK, emitToBaHy 4o KOpTKOBOro paxyHKY, 3 1Koro byfe 3gincHoBaTNCh [JoroBipHe CNNCAHHS
kowTiB (gani — MK paxyHKy CAMCAHHS);

—  BBECTM HOMEP PUXYHKY OTPMMYBAYA KOLUTIB;

—  BBectu NIb ¢iznyHoi ocobn (oas oTpumMyBaYiB - di3NYHMX OCIB) 060 HAMMEHYBOHHS HOPUAMYHOI 0CObW (AN OTPUMYBAYIB -
FOPUANYHMX OCiB), HO KOPUCTb KO iHILIFOETLCSA NepeKkas KOLWWTIB;

—  BBecTM M®O 6aHKy OTPUMYBAYA KOLLTIB;

- BeecTn IMH oTpumyBaua KowTiB (Ans oTpmMMyBauyiB - di3nyHMX ocib) abo kog EOPMNOY 6aHKy oTpMMyBaYa (819 OTPUMYBQYIB -
PUONYHMX OCi6);

—  BKO3ATUW CyMy nepekasy;

—  BKO3OTM NPU3HAYEHHS NAATEXY TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY;

- nicns Toro, K HA eKPaHi 3'IBUTbCS NMOBIOOMIIEHHS NPO PO3MIP KOMICii 30 nepeka3s KowTiB (y pasi HASBHOCTI KOMICii 30 onepadito
3rigHo Tapudis Ha onepadii B Cuctemi «PanddanseH OHNANH») MOBTOPHO HATUCHYTU HA KHOMKY «[POJOBXNTUY;

- HaknacTu EnekTpoHHUA nignuc KnieHTa, ona 4yoro nicns oTpUMaHHS OQHOPA30BOro NAposto, Wo Hagiae y SMS-noBigoMneHHi
a6o NYLL-noBigoMneHHi, BBECTM 1Oro y BignosigHe none CUCTEMU TA HATUCHYTU HA KHOMKY «[IPOAOBXUTUY (SKLLO Lie BUMATAETLCS
Cuctemoto);

Mpw iHiLilOBaHHI Nepeka3y B CUCTEMi TEXHIYHO He PeanizoBAHO 3a3HAYeHHS KnieHTOM OaTy BaNOTYBAHHSA. ONS iHiLiFOBAHHS
nepekasy i3 [ATOK BANOTYBAHHSA KNIEHT MOXe 3BepHYTMCS [0 BigAineHHa baHky.
6.3.2. 3 MeTOH iHILitOBAHHS Nepekasy 3 BNACHOro KapTKOBOro paxyHky KnieHTa HO KAPTKOBWIA PAXYHOK TPETbOI 0CO6Y B HALOHASbHINA
BOJOTI, BIiOKPUTUIA B OyAb-IKOMY OOHKY YKPOiHW 3 BUKOPUCTAHHAM PEKBI3UTIB MIATIKHUX KAPTOK, EMITOBOHUX OO0 TAKUX POXYHKIB
(Nepekas «3 KAPTKY HA KAPTKY») , KNIEHT MAE 30iNCHUTU HACTYNHI gii B CncTemi:

— 0bpaTw i3 nepeniky (BunagHui cnmcok) MK, emitoBaHy 0o KapTKOBOro paxyHky, 3 skoro 6yae 3aiincHoBaTUCh [OroBipHe CNNCAHHS
ko TiB (gani — MK paxyHKy CMCAHHS);

—  BBECTM 16-T¥ 3HAYHWUIA HOMEP MIATIXHOI KAPTKA OTPUMYBAYA KOLUTIB;

— NepeBipUTW BIQMOBIAHICTb BKA3OHOrO HOMEPY MJATIKHOI KAPTKM  OTPMMYBAYd i3 iM'amM Ta npi3suwem B noni «MNIb/Ha3sa
OTPUMYBQYA» (SKLLO MAATIXHA KAPTKN OTPMMYBAYQ KOLUTIB €MITOBAHA iHLLUMM BGAHKOM YKPAiHW, TO iM'S Ta MpPi3BMLLE OTPMMYBAYA
He BiOBPAXKAETLCA);

— HOATWCHYTW HA KHOMKY «[IPOOOBXUTNY;

— nicng TOro, 9K HO eKPaHi 3'9BMTbCSH MOBIAOMIIEHHS NMPO PO3Mip KOMICIi 30 nepeka3 KOWTIB (y pa3i HASBHOCTI KOMICii 30 onepawito
3rigHo Tapudis Ha onepadii B Cuctemi «PaiiddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[TpOOOBXUTY;

— HaknacTtu EnekTpoHHMI nignuc KnieHTa, Ans 4oro nicns oTpuMaHHa OgHOPA30BOro NAposto, Wo Haginge y SMS-nosigomneHHi abo
MYLL-noBigoOMMEHHi, BBECTU Oro y BignoBigHe none CUCTeMU TO HAOTUCHYTU HA KHOMKY «pogoBXnTu» (SKLLO Le BUMAraeTbes
CucTemoto).

6.3.3 3 MeTO iHILilOBAHHS NAATEXY HA KOPUCTb CY6'EKTIB rOCMOQAPIOBAHHSA B pamMkax Mocnyru «Mepekasn TOB MEBEK», KnieHT mae
3AINCHUTM HACTYNHI Aji B Cuctemi:

— 06paTn HeobxigHOro Cyb'eKTa rocnoAApPtOBAHHS - NMOCTAYANbHUKA NOCAYT i3 Nepeniky NoCTAYASbHUKIB NOCNYT;

— 06paTwn i3 nepeniky (BMNnagHuii cnucok) MK, emiToBaHy 0o KQpTKOBOro paxyHKy, 3 SKOro 6yae 3gifCHOBATUCH [JOroBipHE CMINCAHHS
kowTi (gani — MK paxyHKy CAUCAHHS);

— BBECTMW AOHIi, HEOBXiOHI AN BUKOHOHHS ONSIATU PAXYHKY NOCTAYAbHUKA Nocnyr (Hanpuknag, 0ocoboBMin paxyHoK a6oHEHTA, HOMep
TenedoHy, Homep [OroBOPY, MOKA3HMKM NiYNIBHMKA TOLLO);

— BKO3ATW CyMy Nepekasy;

—  HOTWUCHYTW HA KHOMKY «[POOOBXUTNY;

— nicng TOro, K HO eKPaHi 3'9BMTbCS MOBIAOMJIEHHS NMPO PO3Mip KOMICIi 30 mepeka3 KOWTIB (y pa3i HASABHOCTI KOMICii 30 onepauito
3rigHo TapudiB NOCTAYANbHUKIB MOCMYr) MOBTOPHO HATUCHYTU HA KHOMKY «[1pOJOBXUTNY,

— - HaknacTu EnekTpoHHMI nignuc KnieHTa, Ang 4oro nicnis oTpMaHHA OQHOPA30BOro NApOSo, WO Haginge y SMS-noBigoMneHHi
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a6o MYLLU-noBigoMNeHHi, BBECTM 10Or0 y BignoBigHe none CUCTEMU TA HAOTUCHYTU HA KHOMKY «MPOogoBXUTMU» (SKLLO Lie BUMAraeTbCs
Cnctemoto)..
6.3.4 3 METOI O HOYCCHOTO iHILIKOBAHHSA NMIATEXIB HO KOPUCTb AEKiNbKOX Cy6'eKTiB rOCMOOAPIOBAHHS B pamkax Mocnyru «Mepekasn TOB
MBK», KnieHT Ma€ 3aiNCHUTY HACTYNHi aii B Cuctemi:

— 06paTu Ta BIGMITUTM HEOOXiOHI LLAGNOHN NAATEXIB HA KOPUCTb BiANOBIOHNX Cy6'€KTIB rOCNOAAPIOBAHHS - MOCTAYASIbHUKIB NOCYT
3 nonepeHbO CTBOPEHMX TA 36epexeHnx KNieHTOM LLABIOHIB;

—  BKOA3QTU CyMW MAATEXIB;

— HATWCHYTW HA KHOMKY «[1pOJOBXUTNY;

— HaknacTtu EnekTpoHHMI nignuc KnieHTa, Ansg 4oro nicnsg oTpyMaHHa OgHOPA30BOro NAposto, Wo Haginge y SMS-nosigomneHHi abo
MYLU-noBigomneHHi, BBeCTV 1oro y BignosigHe none CUCTEMU TA HATUCHYTWU HA KHOMKY «MpoJoBXMTU» (SKLLO Lie BUMAraeThes
CucTemoto).

6.3.5. 3 MeTOt0 iHiLjitoBaHHS KniEHTOM nepekasy 3 KAOpTKOBOro paxyHky KnieHTa B HOLIOHASbHI BasHOTI, BIOKPUTOro B 6yab-KOoMy BaHKY
YKpaiHW HO KAPTKOBWIA PAXYHOK TPeTbOi 0COBM B HALOHAMbHIA BAMIOTI, BIOKPUTUIA B ByAb-KOMYy 6AHKY YKPAiHW 3 BUKOPUCTOAHHSAM
PeKBIi3NTIB NNATIXHMX KAPTOK, EMITOBAHMX [0 TAKUX PAXYHKIB (Mepekas «3 KapTKW HA KAPTKY»), KNiEHT MOE 3QiiCHNTX HOCTYNHI Gii B
Cuctemi:

— BBECTM MOBHWUIA HOMEP MMATIXHOI KAPTKM, EMITOBAHOI Byab-9KNM iHLIMM BOHKOM YKPQiHM 00 POaxXyHKY Kni€eHTO B HALIOHQMbHIN
BONOTI (BaMi - PAXyHOK CMMCAHHS), CTPOK Aii TAKOi MAaTiXHOI KapTku Ta CVV2/CVC2-kog;

—  LUNSXOM MPOCTABAEHHS BiAMITKMN Y BiANOBIAHOMY YeK-60KCi NiGTBEPAMTH, WO MAATIXKHA KAPTKA JO PAXYHKY CMUCOHHS €MIiTOBAHA
Ha iM'a KnieHTa;

— BBECTM 16-T¥ 3HAYHWUIA HOMEP MIIATIXHOI KAPTKA OTPUMYBAYA KOLUTIB;

—  BKO3ATM CyMYy Nepekasy T HAOTUCHYTU HO KHOMKY «MpOLoBXUTIY;

— nicng TOro, ik Ha eKPaHi 3'IBUTHCS MOBIZOMJIEHHS MPO PO3MIp KOMICIii 30 nepekas (y pasi HASABHOCTI KOMiCii 3a onepadito 3rigHo
Tapwudis Ha onepaii B Cuctemi «PanddarizeH OHNAKH»), TOBTOPHO HATUCHYTW HA KHOMKY «[1pOOOBXNTNY;

— nicng oTpuMaHHs OTIM-naposto, Wwo Hagiae y SMS-noBigomneHHi Ha HoMmep TenedoHy KnieHTa (y pasi AKLLO BiLHOCHO eMiTOBAHOI
[0 PAXYHKY CIMCAHHS NAATIXHOI KAPTKM OKTUBOBAHO 3D-Secure), BBECTU Oro y BignosigHe nosnie CUCTEMM TA HATUCHYTW HO KHOMKY
«MpoJoBXNTU» (AKLLO Le BUMAraeTbcst CUCTEMOLO).

6.3.6. baHK BUKOHYE iHiLiioBaHe KnieHTOM [lopyYeHHs HO [OroBipHE CMUCAHHS 3 BNIACHOIO PaxyHKy Kni€eHTa Ha KOPUCTb TPeTboi 0cobu
(nnaTix) (y Tomy yncni nepekas «3 KAPTKU HO KAPTKY») 30 HACTYMHUX YMOB:
— TonepenHbo byna ycniwHo nposeneHa AsTeHTudikauia KnieHta B Cuctemi;
— K paxyHKy CMUCAHHS € AKTUBHO (He 306710KOBAHOLO);
— PaxyHOK 3apaxyBaHHS € GKTMBHUM, HE 306710KOBOHUM, HE 30KPUTUM (819 NNATEXIB, IKi BAKOHYIOTbCSH HO PAXYHKM, BiGKPUTI B BaHKY);
— MK, BunyLeHa 0o KapTKOBOro paxyHKy, Ha KU 3MiINCHIOETbCA Nepekas KOLWTiB, eMiTOBAHA BaHKOM Ta € akTUBHO (y pasi, AKLLo
NAATIK «KKAPTKO-KAPTKO» BUKOHYETbCSA HA BIOKPUTWIA B BAOHKY paXyHOK OTpUMYBQa4a);
—  MNATKHA KAPTKA, BUMYLLEHA [0 POXYHKY, HO IKUIA 3AIACHIOETbCS NEPEKA3 KOLUTIB, EMITOBAHA BAHKOM YKpPaiHW, € aKTUBHOO (y pasi,
SKLLO BUKOHYETbCS MIATIX «KAPTKA-KAPTKA» HO POXYHOK OTPUMYBAYQ, BIOKPUTUIA B Byb-KOMY iHLLOMY 6AHKY YKPaAiHW);
—  [0Hi, HeO6XiAHI AN BUKOHOHHS OMIOTU PAXYHKY MNOCTAYANIbHMKA NOCAyr B pamMKkax Mocnyru «Mepekasy TOB MBK», € akTyanbHMMY,
BiQNOBIOHO 00 iHGOpMALii, OTPMMAHOI B MOMEHT BUKOHAHHS Onepadii Big MOCTAYANbHWKA NOCAYT;
— PaxyHOK 30paxyBOHHS Nepenbayvae MOXMBICTb MOMOBHEHHS (015 BKNOgHUX paxyHKiB);
— PaxyHOK 30apaxyBaHHS € 6ANIAHCOBMM POXYHKOM, HO $SKMIA 30KOHOOOBCTBOM Ta/060 BOHKOM He 3060pOHEHO 3AINCHIOBATY
30PAXYBOHHS KOLUTIB;
— Ha paxyHKy CNMCAHHS HO MOMEHT iHILiFOBAHHS MIATEXY [OCTATHLO KOLUTIB ANS 3AINCHEHHS NAATeXY i3 BPAXYBAHHAM CYyMU KOMICii
(B pasi HosBHOCTI KoMmicii 3a onepauito 3rigHo Tapudis Ha onepauii B Cuctemi «PaiiddanseH OHNANH» Ta/abo Komicii
NOCTAYAIbHMKA NOCNYr);
— BanoTa paxyHKy CMUCAHHS - HALIOHOSbHA BASKOTA YKPAiHW TA BASKOTA PAXYHKY 30PAXYBOHHS TAKOX HALIOHOSIbHA BASMOTA
YKpQiHy;
— OTN-naponb, Wwo 6yB BUKOPUCTAHUI KnieHTOM (y pasi SKLWO BiZHOCHO MMATIXKHOI KAPTKW, €MITOBOHOI [0 PAXYHKY CMWCAHHS
OKTMBOBAHO 3D-Secure), € BipHUM;
— CymMa nnaTexy, a y pasi 1oro BUKOHAHHS 3 KOPTKOBOro paxyHKy, He nepesuLLye JTimit - 1;
— MMpw 3giicHeHHI Nepekasy «3 KAPTKW HA KAPTKY» AOTPUMAHO J1iMiT - 3;
— Ha JopyyeHHs HaknapeHo EnekTpoHHWMIA nignvc KnieHTa wnsxom BBegeHHs OQHOPA30BOro NAporis.
6.4. MopspoK Aii Nnpy HapaHHI KnieHToM BaHKy po3nopsaykeHHs wopo BHeceHHs MK go CTton-cnucky y pasi BTpAaTu, KpAagi>kku,
komnpomeTtauii (posronoweHHi NiH-kogy ToL0)
6.4.1. 3 MmeTO HaAAaHHA KnieHTOM BaHKy po3nopsapxxeHHs wono BHeceHHs MK go CTon-cnmcky y pasi BTPATY, KPAZixXKu, KoMipomeTauii
(po3ronoueHHi MNIH-kogy Towo), KNiEHT NOBUHEH, KEPYOUYUCH NiAKA3KaMu Cuctemu:
a) BU3HAUMNTM HoMep MK, 9Ky HeobxigHo BHecTn go Cton-cnucky (3abnokysatn);
6) Bka3aTu npuymHy BHeceHHs MK go Cton-cnucky (bnokyeaHHs MK) Ta 30 HeobxigHOCTI BUBPATY BiANOBIOHWA KOMEHTAP;
B) MigTBEpamMTU CBill HaMip BHecTun MK go Cton-cnucky (3a6nokysatu MK), HATUCHYBLUM KHOMKY «[IPOJOBXUTA».
Micns nigTBepAXeHHa KnienTom Hamipy BHecTu MK go Cton-cnucky (3a61okysaTy MNK) WASXOM HATUCKAHHS KHOMKK «MPOJOBXUTWY, BaHK
30icHUTb BHeceHHs MK go Cton-cnucky (3a6nokye MK).
6.4.2. KnieHT MAE MOXNMBICTb HOQOBATU BaHKy po3nopsmXeHHs wondo BukntoveHHs MK 3i Cton-cnncky (po36nokyBaHHS MNATixXHOI
KApTKW).
3 mMeTo HagaHHS KnieHToM BaHKy po3nopsgXeHHs wopo BukaouveHHs MK 3i Cton-cnucky (po36nokysaHHs MK), KnieHT nosuHeH,
Kepyrounch nigkaskamm Cuctemu:

a) BU3HAYNTK HOMep MK, 9Ky HeobXigHO BUKNOUMTY 3i CTON-cnncky (po36nokysaTtw);

6) ninTBepanTyK CBin Hamip BuknNounMTK MK 3i CTon-cnucky (po36nokysaTu MNK), HATUCHYBLUW KHOMKY «[POLOBXUTIY;
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B) HOKNACTK EnekTpoHHUI nignuc KnieHTa, gas Yoro nicns oTpuMaHHa OQHOPA30BOro NApOsto, Wo Haginae y SMS-nosigomneHHi abo

MYLL-noBigomneHHi, BBECTU Moro y BignosigHe none CUCTEMN TA HATUCHYTU KHOMKY «MPoJoBXMTU»(SKLLO Lie BUMAraeTbcs CUCTEMOLO).
Micns HaknapeHHs EnekTpoHHoro nignucy KnienTa, Baxk 3gincHnTb BukntodeHHs MK 3i Cton-cnucky (po36bnokye MK).
6.5. Mopsipok Ai KnieHTa Nnpyu cTBOPEHHi Ta BUKOPUCTAHHI LIAGIOHIB
[ns 3py4YHOCTi BUKOHAHHS Nepekasy KOLTIB HA KOPUCTb TPeTiX 0cib B CucTtemMi nepeabayeHo MOXIIUBICTb CTBOPEHHS BAIGACHOIO LLAGOHY,
B SIKOMY 36epiratoTbC NAPAMETPU TA PEKBI3NTK, HEOOXiOHI NS 34ICHEHHA NMepekasy KOLWTiB. B moganbliomy, npyv BUKOPUCTAHHI
WAabAoHY Mif Yac iHiUitoBaOHHS nepekasy, KnieHTy He NoTpibHO BBOAMTU PEKBI3NTU PAXYHKY OTPMMYBAYO KOLITIB. [JOCTATHBO TiflbKn
BKO3ATK CyMy Nepekasy Ta NPOAOBXUTW BUKOHAHHS onepadii. Takox KrieHTy JOCTYNHA MOXIMBICTb CTBOPUTU LLIABIOH Nepekasy Mix
BNACHUMU PaXyHKAMK, HQ KOPUCTb TPETbOI 0CO6U , OIS ONNATY PAXYHKY MOCTAYANIbHUKA MOCHYT.
6.5.1. N5 CTBOPEHHS WabNoHy KNieHT Mae 34iCHUTY HACTYNHI gii B CucTemi:

— 06paTtu MeHto «Mepekasn» abo «Mnatexi;

— HaTucHyTmn Ha KHOMKY «OOaTY LWABMIOHY;

— HapgaTu Has3By LWAGMOHY, KO 003BOAUTH iOeHTUOIKYBATM LIAGNOH cepen BCiX HASBHMX LWAGMOHIB y KnieHTa (Hampuknag -

YKpTENneKkom, KBapTnaaTa ToLLo);

— BBecTU pekBi3nTHN POXYHKY OTPMMYBAYA KOLUTIB, MOCNIHOBHO 30MOBHMBLUW BCi HEOOXIAHI Nons;

— HaTuCHYTW Ha KHOMKY «36eperTu WabnoHy.
CTBOpEHI LWabnoHn KnieHT MOXe BUOANATM Ta PeAaryBaTu.
CTBOPMTU LLABIOH MOXHQ TAKOX B NPOLECi BUKOHOHHS KOHKPETHOMO Nepekasy KOLTiB 60 Mo yCnilHO 30BEPLUEHi onepalii i3 icTopii
onepaui. Ona uboro, nicng HaknageHHs EnekTpoHHoro nignucy KnieHta wnsxom BBegeHHd OQHopa30Boro napons, KnieHty [octaTtHbo
HATUCHYTMW KHOMKY «36eperty WabnoH» abo 3HANTMU Ta 06paTh B CMIUCKY ONepadLiii PaHille BUKOHAHY OMepauito Td HATUCHYTU KHOMKY
«36eperTu SK WabnoH».
6.6. Mopsapok pini KnieHTa npu BCTOHOBJEHHI/3MiHi JIiMiTiB Ha 3AilicHEHHS BMAATKOBUX onepauiil 3a KATKOBMM PAxXyHKOM
KnieHTa 3 BukopuctaHHam MK (3 06.05.2025p. yMOBU LibOro MyHKTY He 30CTOCOBYBATUMYTbCS)
B Cuctemi «PanddanzeH OHManH» KnieHTy OOCTYNHA MOX/MBICTb BCTOHOBSOBATW/3MIiHIOBATU JIiMIiTU HO 34iIACHEHHA BUOATKOBMX
onepauii 3a KapTkoBUM paxyHKom KnieHTa 3 BUKOpUCTAHHAM MK.
BcTaHoBneHHs/3MiHa KnieHTOM JTiMITiB € MOXNNBUM B NOPSAKY TA HO YMOBQOX, O TOKOX B PAMKAX, BU3HAYEHMX NyHKTOM 8.3. CTaTTi 8
Po3giny 2 MNpasun. MigeuwweHi KnieHTom B CucTtemi JliMiTh ZitoTb NPOTAromM MOTOYHOro OHSA OO 23:59 ropf, MiCNs YOro 3HAYEHHS
NOBEPTAOTHCS OO MONEpPenHix.
[na BCTAHOBNEHHSA/3MiHW JTiMiTy KnieHTy HeobxigHO 0bpaTu NOTPiGHY MK Ta HATUCHYTWN KHONKY «J1iMiTv». BKa3aTn NOTPIGHI 3HAYEHHS
JliMITIB TO HOTUCHYTU KHOMKY «36epertuy. [0 XO0BTHA 2022 poky 3a3HAYEHA OMnepauis BUKOHYBASACS 3 06OB'A3KOBUM HAKMALEHHAM
EnekTpoHHOro nignucy KnieHta wnsaxom BBeaeHHs OQHOPA30BOro Napons.
6.7. Mopspok Ain KnieHTa npu aktuBauii 3D-Secure Ta 3MiHi HoMepy TenedoHy, HO AKUIA HanpaensTbca OTM-naponi
(noumHaroum 3 01.07.2025p. yMOBM LbOrO MYHKTY 6.7 HE 30CTOCOBYHOTbCS)
3 meToto akTmeadii KnieHtom 3D-Secure, KnieHTy HeobxigHo o6paTtu MK, BiGHOCHO SKOi He KTMBOBAHO 3D-Secure T HATUCHYTU KHOMKY
«3MiHMTK HOoMep 3D-Securex. B none, wo 6yne BigobpaxeHo B iHTepdenci Cnuctemu KnieHT Mae BBeCTM HoMep TenedoHy, HO SKUIA
HanpaensTUMyTbcs OTI-naponi Ta HaKNAcTy ENekTpoHHWIA nignuc KnieHTa WwWnsaxomM BBegeHHss OQHOPA30BOro napors.
[nsa 3miHM HoMepy TenedoHy, Ha kUi HanpasnstoTbest OTM-naponi, KnieHTy HeobxigHo obpaTtn MK, BIGHOCHO SIKOi OKTUBOBAHO 3D-
Secure T HAOTUCHYTW KHOMKY «3MiHUTU HoMep 3D-Securex». B none, wo 6yne BinobpaxeHo B iHTepdenci Cuctemn KnieHT Mae BBeCTU
HOBMIN HOMep TenedpoHy TA HOKNACTY ENeKTPOHHWUIA nignuc KnieHTa wnsxom BBegeHHs OQHOPA30BOro NAPONS.
6.8. Mopsipok gin KnieHTa npu yknagaHHi ENeKTpoHHUX [OroBopiB
6.8.1. Mopspok pini KnieHTa npm yknapaHHi 3asasun-Aoroesopy npo Bknag
6.8.1.1. insg yknapgaHHa 3asieu-forosopy npo Bknag (nani - 3asBa-Lorogip) KnieHT B CUcTeMi MAE NepenTi 3a OQHUM i3 HACTYMHUX
NOCWNOHb:
- MEeH0 «[1eno3nTm», KHOMKA «BigkpnTn oenosnty;
- 6aHep, LWo BiobpaKAETbCS B CUCTEMI K NEPCOHANbHA Npono3uuis ans KnieHTa;
- cnnveatoye B CUCTEMi NOBIOOMITEHHS.
6.8.1.2. Ha HacTynHoMy nicns nepexony eKpaHi KnieHTy Bi@obpaxaoTbCs yMOBU Bknagy, cepen SKnx cyma, CTPOK, BASIKOTA, OCOGINBOCTI
BMNATM NPOLEHTIB No Bknagy Towo. Micns 03HAMOMIIEHHS 3 YMOBOMW Bknagy TA HATUCKOHHS KHOMKK «MpopoBxXuTuy, KnieHty
BiZOGPAXAKTHCS Oro ineHTUIKALINHI Ta iHLWI OaHI, HeOBXiOHI ANng opopmneHHs 3a5B8M-[oroBopy , 30KpPeMA:
- MN.LB. KnieHTq;
- OAHI JOKYMEHTQ, Lo NocBigvye ocoby KnieHTa;
- 1NH;
- Homep TenedoHy KnieHTa, SKMA BUKOPUCTOBYBATMMETHbCS ON1S HOOQOHHA BaHkom nocnyrn  SMS-iHGOpMYBAHHS MPO 3AINCHEHI No
BknagHoMy paxyHky onepalii;
- e/IeKTPOHHA agpeca, Ky 6yno 3asHauyeHo KnieHTom npu Peectpauii B Cuctemi «PandodanseH OHNANHY;
- yekbokc 3 iHpopmaLieto, Wo KNiEHT He 30PEECTPOBAHNIA 9K di3MYHA-0COba — MigNpUEMELb/He 3MINCHIO He3anexXxHy npodecinHy
LiSNbHICTb (AKLLO 30 HOSIBHOW Y BaHka iHpopmaLieto, KnieHT 3apeecTpoBaHui 9k GisnyHA-0coba — NignpueMeLlb/30iACHIOK HE3aNEXHY
npodecinHy OifSNbHICTb, 3a3HAYEHWIA YEKOOKC HEe JOCTYMNMHWUI NS PeaaryBaHHS).
LLINaXOM HATUCKAHHS KHOMKWM «podoBXxutn» KnieHT MAE NigTBEPANTU OKTYQNbHICTb, JOCTOBIPHICTb BCIX OAHUX, BiBOBPAXEHMX HA
eKpPaHi. AKLWO TAKi AOHI He € AKTYANbHMMW, AOCTOBIPHMMYM HO MOMEHT MiANMCAHHS 3asBM-[oroBopy, KNi€eHT He MA€E NpaBa NignucyBaTn
3aaBy-[lOroBip Ta MA€ 3BEPHYTUCS Yy BiAiNeHHS BAHKY 3 METOIO OHOBJIEHHS CBOIX OAHUX. KNIEHT COMOCTIHO Hece BCi pU3MKWY, NOB'A3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HA 0aTy odopmMneHHs 3asBu-00orosopy.
6.8.1.3. KnieHT O3HANOMMIOETBCSA 3 AOBIAKOK MPO CUCTEMY TAPAHTYBOHHS BKNOAIB Qi3nYHMX 0OCib, TekcToM 3asBu-[orosopy Ta
NPOCTABNSE BIOMITKY Y BiANOBIGHOMY YekboKci. be3 NnpocTaBneHHs TAKOi BiAMITKX noganblie BUKOHOHHS ornepaLii HeMoXIuBee.
6.8.1.4. KnieHT HATUCKAE KHOMKY «MignucaTtuy, nicng yoro KnieHTy ons nignucaHHs 3assu-LoroBopy HanpasnseTbcs OQHOPA30BUIA
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naposb y SMS-noBigomMeHHi Ha Homep MobinbHoro tenepoHy a6o y MYLU-noBigoMneHHi HO 30PeECTPOBAHMIA MOBINbHUIA NPUCTPIN.
Micns BBepeHHs KnieHTom OgHOpa3oBoOro napons ons nignucaHHa 3aasu-LOorosopy, B MeHto «Onepadii B Cuctemi» BigobpaxaeTbcs
3anuc «OpopMIeHHs 0eno3nTy» 3i CTATYCOM «B 0bpobuiy.

6.8.1.5. MMicng npuNMaHHSA BAHKOM pilleHHs NPOo BiAKPUTTS BKNCGQHOro paxyHky Ta nignucaHHs 3asBu-LoroBopy 3i CTopoHu baHky, B
MeHto «Onepaluii B CUcTeMi» BifobpaxaeTbes 3anuc «OPopMIeHHs feno3nTy» 3i CTATYCOM «BUKOHAHOY.

6.8.1.6. BOHK HONPABNSE HO €NeKTPOHHY agpecy KnieHTa enekTpoHHyY Konito 3a58M-0orosopy.

Pasom i3 enekTpoHHO Konieto 3aa8u-LoroBopy BaHK HANPABNSE HO eNeKTPOHHY agpecy KnieHTa [oBigky Npo CUCTEMY FAPAHTYBAHHS
BK1O4iIB Pi3NYHUX OCib.

Takox, baHk Hanpaense Ha Homep mMobinbHoro TenedoHy KnieHta SMS - NoBiAOMIIEHHS NPO  YKNA#AHHS 3a5BM-[oroBopy Ta BigKpuUTTS
baHkoM BKNagHOro paxyHky.

6.8.1.7. BaHK Ma€ NpaABO B 6yAb-AKNA MOMEHT NPW BUKOHOHHI KnieHTOM nepepbayeHnx nignyHKToMm 6.7.1. nyHKTY 6.7. Po3piny | IHCTpykuii
Oinn BigpMoBUTWM KnieHTy B yknapaHHi (nignvcaxHi) 3asBu-gorosopy, BigkpuTTi BknagHoro paxyHky Ta/abo 3anpocuTu KnieHta y
BigdineHHs baHKy y pasi HeobxigHOCTI nepeBipku iHbopMaLi, HOOOHHI JOKYMEHTIB, 0 TOKOX 30 HOSBHOCTI iHLWMX OBCTABWUH, NPO AKi
noigomnsie KMieHTa WnsaxoM BifobpPaXXeHHs BignoBigHOrO NOBi[OMIEeHHs B CucTemi 60 HanpasfeHHs SMS nosigomneHHs Ha Homep
MOGinbHOro TenedpoHy KnieHTa.

6.8.2. Mopsapok A KnieHTa npu yknagaHHi 3asBu-JoroBopy npo BigkpuTTa MOTOYHOrO pPaxyHKy Ta HAapQAHHA KpepuTty
«KpeguT roTtiBkoto»

6.8.2.1. Ans yKnopoHHS 3a981-00roBopy nNpo BigKpuTTS NOTOYHOro paxyHKy Ta HOOOHHS KpeguTy «KpeouT roTtiskoto» (gani — 3assa-
Jorogip) KnieHT B CUCTEMI MOE NEPENTY 30 OGHUM i3 HOCTYMHUX MOCUNAHD:

- MeHo «KpeamTtiy, KHonka «OhopMUTY KpeguT»;

- 6aHep, Lo BiBobpaxaeTbca B CUCTEMI K NepCOHANbHA npono3suuia ana KnieHTa;

- cnnvBatoye B CUCTEMi NMOBIOOMITEHHS.

6.8.2.2. Ha HacTynHOMYy nicns nepexony ekpaHi KNieHTy BiGobpaXaETbCA KPEANTHMIA KANbKYIATOP, 3a 4OMOMOroto sikoro KnieHT obupae
6axaHy cymy KpeguTy Ta CTPOK HO KM MaE 6yTn odopmneHnin KpeguTt (B paMKax JOCTYMHUX A1S BUOOPY ONLil), OPIEHTYIOUNCH Ha
OBTOMOTMYHO PO3PAXOBAHMIA LLLOMICAYHIA NNaTixX no Kpeguty.

6.8.2.3. KnieHTy BigobpaxatoTbcs ymoBu KpeaouTy (3okpema, ymoBu «MiHi Kel» «Po3cTpoykar), cepen SKnx Cymd, CTPOK, NPOLEHTHA
CTOBKO Towo. [icns o3HaMoMNeHHs 3 ymoBamu KpeguTy, ob6paHHs KnieHTomM Aty noraweHHs KpeguTy TA HATUCKAHHS KHOMKK
«MpoJoBXNTMY, KNiEHTY BiGOBPaXAOTLCS NOro ideHTUOIKALINHI Ta iHWI AaHI, HeobXigHi Ans odopmneHHs 3asaBu-[0roBopy, 30Kpemda:
- MN.LB. KnieHTa;

- OAHI JOKYMEHTQ, Lo NnocBigvye ocoby KnieHTa;

- IMH;

- eNeKTPOHHA afpecd, Sky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddarnseH OHNANHY;

- iHpopmauis, Wwo KnieHT He 3apeecTpoBaHMI 9K Gi3nYHA-0Cc06a — NigNnpUeEMeLb/He 3MiNCHIOE He3aNeXHY NPOodEeCiiHY OiSNbHICTb.
LLINAXOM HAOTUCKAHHS KHOMKKU «MpogoBxXuntu» KnieHT MA€E NigTBEPAMTU AKTYASbHICTb, JOCTOBIPHICTb BCIX AAQHUX, BiDOOPAXEHUX HA
eKpaHi. KO TaKi OOHI HE € OKTYANbHUMIW, 4OCTOBIPHUMUW HO MOMEHT NIANUCaHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[loroBip Ta MA€E 3BEPHYTUCS Y BiadiNeHHs BAHKY 3 METOH OHOBJIEHHS CBOIX AAHMX. KMIEHT CAMOCTINHO Hece BCi pyu3nKK, NOB'SA30Hi
i3 nigTBEpAXEHHAM KNiEHTOM OAHMX, SKi HE € AKTYANIbHUMMW, OOCTOBIPHMMM HO [ATY 0POpMIIeHHS 3asBu-0orosopy.

6.8.2.4. KnieHT 03HAMOMJTIOETLCS 3 NMACMOPTOM CMOXUBYOro KpeauTy, OOBIOKOK MPO CUCTEMY FOPAHTYBAHHS BKNARiB ¢i3nyHUX oCib,
TeKCToM 3asaBu-[loroBopy, 308BM HA MPUEOHAHHA OO OOroBOpPYy LOOPOBINMBHOIMO CTPAXYBAHHS XWUTTS TA MPOCTABASE BIiOMITKY Yy
BiZMOBIOHOMY Yek6OKCi. be3 MPOCTABNEHHS TAKOI BiAMITKW MOAANbLIE BUKOHOHHS Onepawii HEMOXIBe.

6.8.2.5. KnieHT HaTUckae KHomky «Mignucatuy, nicns yYoro KnieHTy HanpaenseTbcst OQHOPA30BMIA NAPOSb HO HoMep MOGinbHOro
TenedoHy. Nicna BBegeHHs KnieHTom OQHOPA30BOro Napons, B MeHto «Onepauii B CucTemi» BinoGpaXAETbCS 3aNNC «YKNAOAHHS 305BU-
[loroBopy Npo HOQOHHSA KpeauTy» 3i CTATycoM «B 0bpobLLin.

6.8.2.6. Micns NpUAMAHHA BAHKOM pilleHHs Npo BigKpUTTS MOTOYHOro PAXyHKY, HOAAHHS KpeouTy Ta nignucaHHs 3assu-Lorosopy 3i
CTOPOHM BaHKy, B MeHto «Onepadii B CucTemi» BigobpaXAETbCS 3aMMC «YKNa[aHHS 3as81-00roBopy Npo HOJAHHA KpeauTy» 3i CTATYCOM
«BUKOHOHOY.

6.8.2.7. BAHK HAMNPABASE HA eNEKTPOHHY apgpecy KnieHTa enekTpoHHy konito 3asBr-[Orosopy Ta 3051BU HA NPUEAHAHHSA OO0 [OrOBOPY
LOGPOBINbHOrO CTPAXYBAHHS XUTTS.

Pa3om i3 eNekTpOHHOK KOMi€l BULLE3A3HAYEHUX OOKYMEHTIB BaHK HaNpaBnse Ha enekTpPoHHY apgpecy KNieHTa nacnopT CNoXUBYOro
KpeauTy Ta JOBIAKY NPO CUCTEMY FAPAHTYBAHHS BKIAAiB GisnyHMX OCib.

Takox, baHk Hanpasnse Ha Homep MobinbHoro TenedpoHy KnieHta SMS - NoBigOMNEHHS NPO  YKNOOAHHS 3as81-00roBopy Ta BUAAYY
KpeouTy.

6.8.2.8. BaHK MA€ NpaBo B OyAb-AKUIN MOMEHT NpU BUKOHAHHI KnieHToM nepepbayeHmnx nignyHKToM 6.8.2. nyHKTy 6.8. Po3giny | IHCTpyKuii
Lin BigMoBUTK KnieHTy B yknagaHHi (nignucaxHi) 3assu-Lorosopy, BiokpuTTi MOTOYHOro paxyHky, HOLAHHI KpeguTy Ta/a6o 3anpocnTu
KnieHTa y BigaineHHa BaHky y pasi HeObXigHOCTI nepeBipku iIHPOpPMALi, HOOAHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHLWINX OBCTABUH,
npo sKi NOBiZOMNAE KNiEHTA LWNSXOM BigOOPAXEHHS BigNOBIZHOrO NOBiAOMAEHHS B CucTeMi abo HanpasfeHHs SMS noBigOMMNEHHS HA
Homep MobinbHoro TenedoHy KnieHTa.

6.8.3. Mopspok pin KnieHTa npu ykNagaHHi 3asa8un Npo BigKPUTTS T BegeHHSA MNoTOYHOro paxyHKy «Ons BUnaaT».

6.8.3.1. Ons yknagaHHs 3asBun Npo BigkpUTTS Ta BegeHHs MoToYHOro paxyHky «ns sunnat» (gani - 3as8a) KnieHT B CucTeMi Ma€e nepeinTu
30 OJHWUM i3 HACTYMHUX NOCUSICHb:

- MEH0 «PAXyHKW», KHOMKA «BiOKPUTW MOTOYHWIA PAXYHOK «[ns BUnnaT»;

- baHep, Wo BigobpaxaeTbcs B CUCTEMI 9K MepCOHANbHA npono3unuis ana KnieHTa;

- B MeHto «O6MiH BaNMOT» KHOMKA «BigKPUTU NMOTOUHMIA PAXYHOK «[1s BUNNAT» (KHOMKA BiOBPAXAETLCA Yy pasi BigCyTHOCTI y KnieHTa
MOTOYHOro PaXyHKY A5 30iCHEHHS onepaLii KyniBni/npopaxy 6e3roTiBKOBOI iHO3eMHOI BANOTW);

- cnnveatoye B CUCTEMi NMOBIOOMITEHHS.
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6.8.3.2. Ha HacTynHOMy nicna nepexony eKpaHi KrieHTy BigoBpaXaroTbCs YMOBU BiAKPUTTS TA 06CNyroByBAHHA BaHKOM TOTOYHOro
PaxyHKy «[ns BAMNNQAT», MNIiCNS O3HAWNOMIIEHHS! 3 KUMW TA HOTUCKAHHS KHOMKK «MpogoBxuTny, KnieHTy BigobpaxarTbcs noro
ineHTNIKALINHI Ta iHWI OaHi, HeOBXiOHI AN YKNAQAHHSA 305BU , 30KpPEMA:

- BUNAZAYNIA CNMCOK ANst BUHGOPY BAMOTK MOTOYHOIO paxyHKyY «[as BUNNaT»;

- MN.1.6. KnieHTa;

- OAHI OOKYMEHTQ, Lo nocBigvye ocoby KnieHTa;

- IMH;

- eNeKTPOHHA agpeca, aKy byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddainseH OHNanH;

- yeKboKC 3 iHpopmaui€to, WO KNiEHT He 30PEECTPOBAHNIA 9K di3MUYHA-0CO6a — MiANPUEMELb/HE 3MIACHIO He3anexHy npodecinHy
LiSNbHICTb (AKLLO 30 HOSIBHOW Y BaHka iHpopmauieto, KnieHT 3apeecTpoBaHmMi 9k GisnyHA-0coba — NignpueMeLb/30iACHIO HE3aNEXHY
npodecinHy OiSNbHICTb, 3a3HAYEHWIA YEKOOKC He JOCTYMNHUI NS peaaryBaHHS).

LLINAXOM HATUCKAHHSA KHOMKW «MpogoBXuTtu» KnieHT MAE NiATBEPAUTU AKTYANbHICTb, OOCTOBIPHICTb BCIX OAHWX, BiDOOPAXEHUX HA
€KPaHi. FKLLO TAKi AAHI HE € AKTYQNbHUMW, JOCTOBIPHUMW HO MOMEHT NignNncaHHs 3assu, KNieHT He MAaEe npasa nignucysaTy 3asBy Ta
MOE 3BEPHYTUCSA Y BigAineHHs BaHKy 3 METOI OHOBMEHHS CBOIX AAHWX. KNIEHT CAMOCTIVHO Hece BCi pU3MKW, MOB'A30Hi i3 NiATBEPOXKEHHAM
KnieHTOM QOHUX, SKi He € aKTyanbHUMMW, BOCTOBIPHUMM HO AATY OPOPMIIEHHS 3a9BMU.

6.8.3.3. KnieHT 03HAOMMIOETLCS 3 [LOBIAKOK NP0 CUCTEMY FAPAHTYBAHHS BKNAKIB Qi3nyHUX 0Cib, TEKCTOM 3asBM TA NPOCTABISE BiAMITKY
y BinoBigHOMY YekboKci. be3 NpoCTaBNEHHS TAKOI BiAMITKM MOAANbLLE BUKOHOHHS ONepawii HEMOXJIIMBeE.

6.8.3.4. KnieHT HaTMCKaEe KHOMKY «MignucaTtuy, nicng Yyoro KnieHTy ans nignmcaxHHs 3as88u HaNpaBnseTbcs OQHOPA30BMiA Naposb y SMS-
noBigomNeHHi Ha Homep MobinbHoro TenedoHy abo y MYLLU-noBigoMneHHi Ho 3apPeeCTPOBAHMI MOBINbHWIA NPUCTPIN. Ticna BBeOEHHS
KnieHtom OgHOpa30Boro Nnaposs ons NignucaHHa 3aasu, B MeHto «Onepauii B CUcTeMi» BiBobpaXaeTbes 3anuc «Bigkpntta MNoTouyHoro
PAaxyHKy» 3i CTATYCOM «B 06pobLin.

6.8.3.5. Micna npunMaHHA BaHKOM pilleHHs NPOo BigKpUTTS MOTOYHOro PaxyHKy «01s BUNAAT» TA NiGNUCAHHS 3a9BY 3i CTOPOHN baHKy, B
MeHto «Onepauii B CucteMi» BinobpaXXAETbCS 3aNUC «BigKpUTTS MOTOYHOrO PAXYHKY» 3i CTATYCOM «BMKOHOHOY.

6.8.3.6. BaHK HANPOBASIE HA eNEKTPOHHY afpecy KnieHTa enekTpoHHY Komito 3assu.

Pasom i3 enekTpoHHO Komieto 3asBK BaHk HONpaBNse Ha enekTpPoHHY agpecy KnieHTa JoBigKy Npo CUCTEMY FAPAHTYBAHHS BKAZIB
®i3nyHNx ocib.

Takox, baHk Hanpaensie Ha Homep MobinbHoro TenedoHy KnieHta SMS - NoBiOMNIEHHS NPO YKNAOAHHS 305BM MPO BiOKPUTTS TA BEAEHHS
[loToOYHOro PaxyHKy «Onsg BUNIATY.

6.8.3.7. BOHK MA€E NPABO B 6yAb-KMN A MOMEHT MPU BUKOHAHHI KNieHTOM nepedbaveHmx NignyHKToM 6.8.3. NyHKTY 6.8.. Po3giny | IHCTpykuii
Lin BigMoBUTW KnieHTY B yKNagaHHi (MignyMcaHHi) 3as8u Npo BigkpUTTS TA BEAEHHS MOTOYHOr0 paxyHKy «ns Bunnat» Ta/abo 3anpocmtu
KnieHTa y BigaineHHa BaHky y pasi HEOBXiAHOCTI nepeBipku iIHPOpMALi, HOOAHHI JOKYMEHTIB, O TAKOX 30 HASIBHOCTI iHLWINX OBCTOBUH,
npo aki noBigoMnsae KnieHTa WAsaxXoM BigOBPAXeHHS BignoBigHOro noBigoMneHHs B CucteMi abo HanpaeneHHs SMS noBigoMIeHHS Ha
Homep MobinbHoro TenedoHy KnieHTa.

6.8.4. MopsApok Ain KnieHTa npu yknagaHHi JoaaTkoBoi yroau npo NpoBefAeHHs pecTpyKTypusdauii oo 3aasu-forosopy npo
BiAKPUTTSA NMOTOYHOrO PAXyHKY Td HaOAAHHSA KpeauTy «KpepauT roTiskoto»/ao KpepuTHOro goroeopy

6.8.4.1. Ana yknapoHHS [JogaTKOBOI YroAM Npo NpOBEeAEHHS PeCcTpyKTypu3aii Ao 3assum-[oroBopy npo BigkpuTTsa [OTOYHOrO paxyHKy
TO HOOQOHHS KpeguTy «KpeguT roTiBkoto»/fo KpegmTHoro gorosopy (oani — JopgaTkoBa yrofa) KnieHT B CUCTeMi MOE NePenTu 3a OfHUM
i3 HOCTYMHUX MOCUNAHD:

- MeH0 «KpeguTtuy, KHOMKA «PeCcTpyKTypu3aLisa KpeanTy»;

- BaHep, Lo BigobpaKaeTbCA B CUCTEMI K MepPCOHAbHA Npono3unuis ans KnieHTa;

- cnnveatoye B CUCTEMi NOBIOOMITEHHS.

6.8.4.2. Ha HOCTyNHOMY nicna nepexony ekpaHi KnieHTy BigobpaxarTbcs [OCTYMHI KnieHTy ymoBu (cnocobu) pectpykTypu3auii Kpeguty
3 KANbKyNSTOPOM, 30 [ONMOMOrot skoro KnieHT obupae ymoBu (cnocobu) pecTpykTypu3auii KpeamTy (B paMKax [OCTYMHMX Ons Bubopy
OnuiiA), OPIEHTYHOUNCb HO OBTOMATUYHO PO3PAXOBAHMWI LLOMICAYHIN NNaTiX no KpeauTy.

6.8.4.3. KnieHTy BigobpaXaTbCs YMOBU PeCcTpyKTypu3auii KpeauTy, cepef SKux cymd, CTPOK, MPOLEHTHA CTABKA, LLOMICAYHMIA NAATIX
Towo. MMicna 0O3HAMOMMEHHS 3 YMOBOMMW PECTPYKTypu3aLii, 0BpaHHs ii cnocobiB TA HATUCKOHHS KHOMKWU «MMpogoBXuTuy, KrieHTy
BiLOBPAXAIOTLCS KOro OaHi, HeobXigHI Ans obopmneHHs JoaaTkoBoi yrofm, 30Kpema:

- eNeKTPOHHA appecd, aKky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddainzeH OHNAnH;

- ®iHaHCoBWIA HOMep KnieHTa.

6.8.4.4. KNnieHT O3HANOMIIOETLCA 3 YMOBAMU PECTPYKTYpu3dLii, TekcToM [ogaTkoBoi yroan, Mpadikom noraweHHs Kpeguty Ta iHLWKX
nnartexis 3a KpegmMTom, Ta NPOCTABMSE BiOMITKY Y BifnNoBigHOMY YeKbOKCi. be3 NpoCTABNEHHS TAKOi BIGMITKM MOAANbLIE BUKOHOHHS
onepawii HeMOXIUBeE.

6.8.4.5. KNiEHT O3HAMOMIOETbCA 3 303HAYEHUMMK Yy [lOOATKOBIM yrodi MepCoHANbHUMU OAHUMW. LLUNSXOM HATUCKOHHS KHOMKM
«MpopoBXNUTWY KNIEHT MOE NIGTBEPANTM OKTYASIbHICTb, LOCTOBIPHICTb NEPCOHASIbHUX AQHMX, 303HAYeHMX B [lOQATKOBIM yrogi, B T.u.
eneKTPOHHOI agpecy Ta OiHAHCOBOrO HOMEPY, BiGOBPAXEHNX HO EKPAHI. FIKLLO TAKi AAHI HE € AKTYAIbHUMU, JOCTOBIPHUMMW HO MOMEHT
nignucarHs [JlopatkoBoi yroaw, KnieHT He MOE NpaBa nignucyeaty [JogaTKoBY Yrofly Ta MA€E 3BEPHYTUCS Y BifAineHHs baHky 3 meToto
OHOBJIEHHS CBOIX [OAHMX. KNIEHT COMOCTINHO Hece BCi PU3MKKW, NMOB'A3aHI i3 NiaTBEpOXeHHAM KNiEHTOM OaHMX, SKi HE € AKTYANbHUMWU,
OOCTOBIPHMMU HO [ATY oPpopMIIeHHs [ooaTKoBOi yrogu.

6.8.4.6. KnieHT HOTUCKOE KHOMKy «Mignucatuy, nicng yYoro KnieHTy HanpaenseTbcs OQHOPA30BUIA Naponb HO Homep MobGinbHOro
TenedoHy. MNMicna seegeHHa KnieHTom OpgHOPA30BOrO MApons, B MeH «Onepadii B CUCTeMi» BiOOOPAXAETLCA 3AMUC «YKIQOAHHS
[oOaTKOBOI yroam nNpo pecTpyKTypusaliton» 3i CTaTycom «B 06pobui».

6.8.4.7. MNicnga nignucaHHs JoaaTkoBoi yrogm 3i cTopoHu baHky, B MeHto «Onepadii B CucTeMi» BiGOOPAXKAETLCA 3ANNC «YKNAOAHHS
JopaTKOBOI yroau Npo pecTpykTypr3aLito» 3i CTATYCOM «BUKOHOHO.

6.8.4.8. BOHK HAMPAOBISE HO eNIeKTPOHHY agpecy KnieHTa enekTpoHHy Konito 0oaaTkoBoi yrogun 3 [OOATKAMU.

Takox, baHk Hanpaense Ha Homep MobinbHoro tenedoHy KnieHta SMS - moBigOMMeHHs Npo  ykNagaHHsa [ogaTtkoBoi yrogu Ta
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pecTpykTypusauito Kpeguty.

6.8.4.9. BaHK MAE NPABO B ByAb-AKNI MOMEHT MPU BUKOHAHHI KNnieHTOM nepenbayeHux nignyHKTom 6.8.4.2. nyHKTY 6.8. Po3giny | IHCTpykuii
Oin BigMoBUTU KNieHTY B yknagaHHi (nignucanHi) JopaTkoBoi yroan, NpoBefeHHi pecTpykTypu3sadii Kpeguty Ta/abo 3anpocntn KnieHTa
y BigaineHHa baHky y pasi HeobxigHOCTI nepeBipku iHbopMaLii, HOOAHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHLWNX OBCTABWH, NPO AKi
nosigomnsie KnieHTa Wnsaxom BifOOPAXEHHS BiANoBIGHOrO NOBIGOMIEHHS B CucTemi 60 HanpasneHHs SMS nosigomMneHHs Ha Homep
MObinbHoro TenedoHy KnieHTa.

6.8.5. NMopsapok pin KnieHTa npu yknapgaHHi 3a8BM Npo BigKpUTTA KAPTKOBOro paxyHKy Td HAAdHHA KpepuTy «KpeguTHa
KapTKa»

6.8.5.1. ing yknapaHHsa 3as8u Npo BigkpuTTa KOpTKOBOro paxyHKy Ta HOOQaHHA KpeauTy «KpegnTHa kapTka» (gani — 3aasa-dorosip)
KnieHT B CCTEMi MAE NepeiTh 30 OOHMM i3 HOCTYMHUX MOCUIOHb:

- BaHep, LWo BigobpakaeTbCa B CUCTEMI K MEePCOHANbHA Npono3unuia ang KnieHTa;

- cnnusatoye B CUCTEMi MOBIDOMIIEHHS.

6.8.5.2. Ha HacTynHoMy nicns nepexody ekpaHi KnieHT 06rpae 6axaHy cyMmy KpeouTy (B paMKax SOCTYMHUX ANs BUGOPY ONLii).

6.8.5.3. KnieHTy BigobpaxatoTbcs yMOBY KpeouTy, cepeq, SKMx CyMd, CTPOK, MPOLLEHTHA CTABKA TOLLO. [1icNs O3HANOMIIEHHS 3 YMOBAMMU
KpeouTy Ta HOTUCKAHHS KHOMKW «MMpopoBXuTWy, KRiEHTY BigobGpaxatoTbCsi MOro igeHTUdIKauinHi Ta iHWi AaHi, HeobxigHi ons
odopmneHHs 3a5B1-00roBopy, 30Kpema:

- MN..6. KnieHTa;

- OOHI AOKYMEHTQ, Lo NocBigyye ocoby KnieHTaq;

- INH;

- eNeKTPOHHA appecd, aky 6yno 3a3Ha4YeHo KnieHTom npu Peectpauii B Cuctemi «PanddainzeH OHNANH.

LLINAXOM HAOTUCKAHHS KHOMKWU «MpogoBxXuntn» KnieHT MA€ NigTBEPAMTU AKTYASbHICTb, JOCTOBIPHICTb BCIX AAHUX, BiDOOPAXEHUX HA
eKpaHi. KO TaKi OOHI HE € OKTYANIbHUMUW, LOCTOBIPHUMUW HO MOMEHT NiANUCaHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[lOroBip Ta MO€E 3BePHYTUCS Y BiAAiNEHHS BAHKY 3 METOK OHOBJIEHHS CBOIX OAHMX. KMiEHT COMOCTIHO Hece BCi p13KKK, NOB'A3aHi
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HO ATy 0POpMIIeHHS 3assm-orosopy.

6.8.5.4. KnieHT 03HONOMIOETHCS 3 NACMOPTOM CMOXMBYOrO KPEOUTY, TEKCTOM 3asBM-[oroBopy, 3058/ HO NPUELHOHHA 0O LOrOBOpPY
OOBPOBINBbHOIO CTPAXYBAHHSA XUTTS (AKWO CTPAXYBOHHA nepegbayeHo ymoBaMM TapudHOi Mopeni) Ta NPOCTABMASAE BIAMITKY Y
BiZMOBIOHOMY UYeKk6OKCi. be3 MPOCTABEHHS TAKOI BiAMITKM MOOASbLUE BUKOHAHHS OnepaLii HEMOX/MBE.

6.8.5.5. KnieHT HaTuUCKAEe KHonky «Mignucatuy», nicns Yoro KnieHTy HanpaenseTbcs OOHOPA30BUIA MApPOnb HA Homep MOGinbHOro
TenedoHy. Nicna BBegeHHs KnieHTtom OQHOPA30BOro Naposs, B MeHto «Onepadii B CUCTeMi» BIGOOPAXAETHCS 3aMMC «YKNAOAHHSA 30981 -
[LoroBopy 3i cTaTycom «B 06pobui».

6.8.5.6. Micns NpuAMaHHS BAHKOM pilleHHs NPo BigKPUTTSA MOTOYHOrO PAXYHKY, HOQAHHS KpeaunTy Ta nignucaHHs 3assu-Lorosopy 3i
cTopoHu baHky, B MeHto «Onepatii B CcTemi» BifobpaXaeTbcs 3anmc «YKNagaHHS 3asasm-0orosopy» 3i CTATYCOM «BMKOHAHOY.

6.8.5.7. BOHK HONPABNSE HO eNeKTPOHHY appecy KnieHTa enekTPOHHY Konito 3asB8u-[oroBopy Ta 3a8BU HO NPUELHOHHS OO OOroBOpY
LOBPOBINbHOIr0 CTPAXYBAHHSA XUTTS (y pasi, AKLLO CTPAXYBAHHS NependavyeHo ymosamu TapudHoi mogeni).

Pa3om i3 eNeKkTpOoHHOK KOMi€l BULLE3A3HAUYEHNX OOKYMEHTIB BaHK HONPABASE HO eNekTPOHHY afapecy KnieHTa nacnopT CnoXuBYOro
KpeguTy.

Takox, baHk Hanpasnse Ha Homep MobinbHoro TenedoHy KnieHta SMS - noBigOMMeHHS NPO YKNa#aHHS 3asBuM-[orosopy Ta BUAAYY
Kpeguty.

6.8.5.8. BaHK MO€ NPABO B 6yAb-SKMIA MOMEHT MPU BUKOHAHHI KieHTOM nepea6ayeHnx nignyHKToM 6.8.5. NyHKTY 6.8. Po3ainy | IHCTpykuii
Lin BigmMoBuTY KnieHTy B yknagaxHi (nignucaxHi) 3aser-Lorosopy, BigkpuTTi KOPTKOBOro paxyHKy, HOOOHHI KpeguTy Ta/a6o 3anpocutu
KnieHTa y BigaineHHs BaHKy y pasi HeobXxigHOCTI nepeBipky iHGopMaLii, HOOAHHI JOKYMEHTIB, O TAKOX 30 HOSIBHOCTI iHLUMX OB6CTABWH,
npo gKi NoBiAOMNAE KiEHTA WASIXOM BifOBPAXXEHHS BiAMOBIGHOro NOBigOMIIeHHs B CucTeMi ab6o HanpasneHHs SMS NOBiQOMIEHHS Ha
Homep MobinbHoro TenedoHy KnieHTa.

6.9. Nopsapok Ain KnieHTa ansa nigTBepAXXeHHN CBOiX iaeHTUPiKauinHMX gaHnx

6.9.1. 30BYACHO [0 30KIHYEHHS BU3HAYEHMX NMYHKTOM 4.2. CTaTTi 4 Po3giny 1 MpaBun cTpokiB akTyanisauii gaHux KnieHta, B iHTepdelici
CucteMun BigobpaxaeTbes iHGopMaLiiHe NOBIQOMIIEHHS NPO HEOBXigHICTb NiaTBEpOXKEeHHS KNiEHTOM CBOIX OOHMX.

6.9.2. Onga nigTBepaXeHHs KnieHTOM OaHuX abo iHpopMyBaHHSA BAHKA MPO HOSBHICTb 3MiH y TOKUX AAHWX, KNIEHT MAE:

a) O3HAMOMMUTUCS 3 iHOOPMALIAHUM MOBIZOMIIEHHAM MNP0 HEOOXiOHICTb MiATBEPOXEHHS CBOIX  OOHUX TA HATUCHYTU KHOMKY
«O3HAOMNEHNNY;

6) nepeBipnTK BigobpaxeHi KnieHty B Cuctemi gaHi (iHpopmauito) npo KnieHTa, 9ki HasBHI B BaHKY CTAHOM HO AATy NiaTBEPOXEHHS
KnieHTOM CcBOiX OAHUX;

B) SKLLO OOHI KMiEHTA He 3MiHUNWUCS, - NIATBEPANTY Ui OOHI WWNSXOM MPOCTABMIEHHS BiAMITKM Y BigNOBIGHOMY 4ek-60KCi, nicnsa 4oro
HATUCHYTW HA KHOMKY «MignmucaTu» Ta BBeCTM OOQHOPA30BUIA NAPOSb, KU BAHK HONPABUTL HO HoMep MobinbHoro TenedoHy KnieHTa;
r) 9KWO OaHi KnieHTa 3MiHUAUCS, - NPOCTABUTY BiAMITKY Y BiANOBIGHOMY Yek-60KCi, NiCNg YOro HATUCHYTU HA KHONKY «MignucaTtn» Ta
BBECTM OQHOPA30BUI NAPOSb, KN BAHK HANPABUTbL HO HomMep MobinbHoro TenedoHy KnieHTa.

6.10. Mopsapok Ain KnieHTa npu smiHi ®iHaHcoBoro Homepy (3 03.06.2025p. yMOBU LbOro NMYHKTY He 30CTOCOBYBATUMYTbCS)

3 meTor 3MiHK KnieHToMm @iHaHcoBoro Homepy, KnieHTy HeobxigHo B Cuctemi «PanddainzeH OHNAHY 30T B MeHIo «[podinb» Ta
HATWUCHYTMW KHOMKY pefaryBaHHs 6ing nons «DiHaHcoBmin Homep TenedoHy». B noni, wo byae BinobpaxeHo B iHTepdeinci Cuctemu, KnieHTt
MOE BBECTU HOMEpP MOBiNbHOro TenedoHy, Wo BUCTYNATUME B IKOCTi HOBOro OiHOHCOBOrO HOMepPY Ta HAKACTW ENeKTpoHHUIA nignnc
KnieHTa wnsxom BeegeHHss OQHOPA30BOro NApons, Sk byae BiAnpaBieHO HAO HOMeP MOBINbHOrO TenedoHy, WO BUCTYNAE B SKOCTI
®DiHAHCOBOro HOMEpPY HO MOMEHT MOro 3MiHW. Bepudikauis HomMmepy MOBiINbHOro TenedoHy, Wo BUCTYNAE B SKOCTi HOBOro QiHOHCOBOro
HoMmepy KnieHTa BigbYyBAUETHLCS LUNFAXOM HAKNAAeHHS KnieHToM EnekTpoHHOro nignucy LWnsxomM BeegeHHs OQHOPA30BOro NApOSIHo, Lo
HOOCWITOETLCS HA HOMEPY MOGINTbHOro TenedoHy, Lo BUCTYMAE B SKOCTi HOBOro MiHAHCOBOro Homepy KnieHTa).

6.11. Mopspok pini KnieHTa npu nigknoyeHHi nocnyrn «Mo6inibHMIA 6AHKIHr» Ta BigMOBM Bif Wiei nocnyru
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6.11.1. Ona nigkntoyeHHs nocnyrn «MoBGinbHUI BAHKIHM» B YACTWMHI HanpaeneHHs BbaHkoMm Ha ®iHaHcoBuin HoMep KnieHTa SMS-
noBigoMIeHb NPO onepauii, 3niNcHeHi No KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHSIM BCiX BMNYyLLEHUX [0 Hboro MK, KnieHT Mae obpaTu
OfVH i3 4BOX BAPIAHTIB:

a) Ha Bknagui «Oii» no KapTkoBomy paxyHKy obpatu po3gin «IHGopMyBAHHA» TA HAOTUCHYTK «[pogoBxuTu». B noni «<Homep tenedoHy»
6yne aBTOMATUYHO 3a3Ha4YeHo QiHAOHCOBUIM HOMep KnieHTA. KNiEHT MAE HOTUCHYTU «[POJOBXUTMY TA HAKNACTU ENeKTPOHHWIA nignuc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro napons, abo

6) B po3aini «IHPOpMyBAHHSA» HATUCHYTU «HOBE IHHOPMYBAHHS» 60 KHOMKY «+» Ta 06paTn po3ain «PaxyHok». B noni «<Homep TenepoHy»
6yne aBTOMATMYHO 303HAYeHO QiHaHCOBMI HOMep KnieHTd. KNiEHT MA€e HATUCHYTY «MIPOJOBXUTU» TA HAKMACTU ENeKTpoHHWMIA nignnc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro Napons.

6.11.2. Ing nigkaoueHHs nocnyrn «MobinbHUn 6AHKIHM B YOCTUHI HOMpaBneHHst BaHkoM SMS-noBigomeHb Npo onepawii, 3gincHeHi no
KapTkoBOMY paxyHKY 3 BUKOPUCTOHHAM OpfHi€i neBHoi MK, KNnieHT Mae 06paTv oauH i3 4BOX BAPIAHTIB:

a) Ha Bknagui «[ii» no MK obpaTtu po3gin «IHGOPMYBAHHA» TA HATUCHYTU «MPoJoBXUTWY». B noni «Homep TenedoHy» BBECTU HOMEP
TenedoHy, Ha akuiA BaHK HanpaBnaTUMe SMS-noBigoMneHHs a6o obpaTv BiAMOBIOHWA HOMep 3 TenedOHHOI KHUMM, HATUCHYTH
«MpoJoBXNTMY TA HOKNACTN ENnekTpoHHWiA nignuc KnieHTa wnsaxom BBegeHHs OQHOPA30BOro napons, abo

6) B po3aini «IHGOPMYBAHHA» HATUCHYTU «HOBE iIHHOPMYBAHHA» 6O KHOMKY «+» Ta 06paTu po3gin «KapTkax». B noni «<Homep TenedoHy»
BBECTW HOMep TenedpoHy, Ha Sk BaHk HanpaenaTme SMS-NoBidOMMeHHs, ab6o obpaTy BiAMOBIOHWI HOMeEP 3 TenedOHHOI KHUIY,
HATUCHYTK «MPOJOBXUTU» TA HAKNACTM ENeKTpoHHMIA nignuc KnieHTa wnsaxom BBefeHHS OQHOPA30BOro NAporns.

6.11.3. Ind BiAMOBY Bif, OTPUMOHHS nepepbaveHnx nignyHkTamm 6.11.1., 6.11.2. uboro nyHkTy 6.11. IHCTpyKUii SMS-noBigomneHb, KnieHT Mae
0BpPATY OMH i3 BAPIAHTIB:

a) Ha Bknagui «[ii» no KapTKkoBoMy paxyHKy B po3gini «IHGOPMYBAHHS» HATUCHYTU HA «BMAANUTM» Ta HOKNACTYU ENEKTPOHHWIA nignuc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro Napons;

6) Ha Bknagui «Lii» no NK B po3gini «IHHOPMYBAHHA» HATUCHYTW HA «BUOQNUTUY TA HAKNACTU ENeKTPOHHMIA nignmc KNieHTa Wnsxom
BBedeHHs OQHOPA30BOro Napons;

6) B po3gini «IHGOpMYyBAHHS» BUOPATU OitoYi YMOBY OO0 OTPUMAHHS KnieHTom SMS-noBifoMneHb, NepenTn B ix OeTani, HATUCHYTU
«Bupanntmy» Ta HakNacTu EnekTpoHHMI nignuc KnieHTa wnsaxom BeegeHHs OQHOPA30BOro Naporns.

6.12. Mopsapok Ain KnieHTa npwm iHiLitOBAHHI AOCTPOKOBOro noBepHeHHs Bknapy (3 05.04.2025p. GyHKLIOHYBAHHS 4aTy Cuctemu
«PanddarnzeH OHNaH» byae NPUNMHEHO TA YMOBM LibOro NMYHKTY HE 30CTOCOBYBATUMYTHCS).

[lns CTBOPEHHS NOBIOOMIIEHHS 3 BUMOTIOHO NPO JOCTPOKOBE NOBEpPHEHHS Bknagy KnieHT B CUCTEMi MOE NepeiiTh 3a NOCUITAHHAM MEHHO
«3B'130K 3 BAHKOM», 06PATU KHOMKY «MOBIAOMMEHHS», HATUCHYTW KHOMKY «+» Td BBECTU Y CMIMBAOYOMY BikHi TeMY MOBiZOMIEHHS
«[ocTpokoBe NoBepHeHHSs Bknagy». Micns uboro KnNieHT Mae o6paTn O4MH i3 0BOX BAPIAHTIB:

(a) HOTUCHYTU KHOMKY «CTBOPUTU» TA BBECTW B MOJi NOBIGOMIEHHS — BUMOrY NPO OOCTPOKOBE MOBEPHEHHSI Bkagy, 303HAYMBLUM
iHdopMmaLito Npo HoMep BKNagHOro PaxyHKy Td BigNpaBUTW NOBILOMIIEHHS, 60

(6) cTBOPUTM NMUCbMOBMIA MANEPOBUIA OOKYMEHT (BMMOry Mpo OOCTPOKOBE MOBEPHEHHs Bknagy), mignvcaTu MOro BAACHOPYYHUM
NignnMcoMm, 303HAYUTU AATY NOro MigNWCAHHS, MICNS YOro MepeBecTW Lel LOKYMEHT (30Kpemd, LASXOM CKOHYBOHHS) y ¢ainn 3
po3wupeHHsam: JPEG, PNG, JPG, PDF, Ta gogatu (BKNacTy) y nosli NOBiZOMIIEHHS, MiCMA YOro BiAnpaBUTU NOBIZOMIIEHHS.

Micns oTpMaHHA BAHKOM NoOBIgOMSIEHHS - BUMOruM KniEHTa Npo [OCTPOKOBe NoBepHeHHS Bknapgy, BaHk Mae npaBo 3aTenedoHyBATH HA
DOiHAHCOBMWIN HOMEP A1 OTPUMAHHS Bif KNiEHTA NigTBEPAXEHHS iHILIFOBAHHS HUM onepaLii 4OCTPOKOBOro NoBepHEHHSs Bknagy. Y pasi
HeraTMBHOro pesynbTaty baHK MaE NpaBo BioMOBUTK KNIEHTY y 30iMCHEHHI onepawii JOCTPOKOBOro NOBepHEHHS Bknagy. B Takomy
BMNAAKY AN5 3AINCHEHHS onepauii OCTPOKOBOro NoBepHEHHs Bknagy KnieHT Mae 3BepHYTUCS [0 BipaineHHs baHky.

Mpo BUKOHAHHS BOHKOM onepaLii [OCTPOKOBOrO NMOBEPHEHHS Bknagy Ha nigctasi oTpumaHoi baHkom Big KnieHTa yepe3 Cuctemy
BUMOrM KrieHT MOXe Oi3HATUCS LMSXOM NepeBipkn CTaHY BknagHoro paxyHky B CUCTeMi.

6.13. Nopsapok Ain KnieHta npu iHiuitoBaHHI 3AilicHeHHs BAHKOM Ail WOAO NMPUMNMHEHHS O6TS)XKeHHSI PeyoBMX MpPAB HA
HepyxomMe MAHO, Lo BUCTYNAE 3aCTABOIO 30 HOJAHMMU BaHkom KnieHTy kpegutamum (3 05.04.2025p. GYHKUIOHYBAHHS 4aTy
Cuctemu «PaiiddainzeH OHNaH» byde NPUMUHEHO TA YMOBM LbOIO MYHKTY HE 30CTOCOBYBATUMYTbCS).

[nsi CTBOPEHHS NOBIQOMIIEHHS MPO HEOBXIQHICTb NPUMUHEHHS OBTHXEHHS PEYOBUX MPAB HO HEPYXOME MAINHO, LLO BUCTYMNAE 3ACTABOO
30 HopaHMMK BaHkoMm KnieHTy kpegutamu, KnieHT B CUCTEMI MOE NEPENTM 30 MOCUSIAHHAM MEHHO «3B'130K 3 BAHKOMY», 06paTU KHOMKY
«MOBIQOMMNEHHSY, HATUCHYTU KHOMKY «+» T4 BBECTU Y CNIMBAOYOMY BiKHi TEMY NMOBiQOMIEHHS «BrBeOEeHHS MAHA 3-nifg 3acTasuy. Micns
uboro KnieHT Mae HaTUCHYTU KHOMNKY «CTBOPUTM» TA BBECTM B NMOJIi NOBIJOMIIEHHS NPO HEOBXIOHICTb NPUMUHEHHS OOTIXEHHS PEYOBUX
NPAB HA HEPYXOME MAWHO, L0 BUCTYNOE 30CTABOK 30 HOQAHUMM BaHKOM KnieHTY KpeguTamu, Ta BiAnpaBUTU NOBILOMITEHHS.

Micns oTpMMAHHS BaHKoM NoBifomneHHs KnieHTa, npauiBHMk BaHky TenedoHye Ha iHAHCOBUIA HOMEP 3 METOH MOAASbLUIOINO BUKOHOHHS
Oi WoOo TAKOro noBifgoMneHHs.

6.14. Mopsapok Ain KnieHTa npu 3miHi MIH-koay

Ons 3miHm MIH-kogy KnieHTy Ha Bknapui «Oii» no MK HeobxigHo obpaty po3gin «HanawTyBaHHa MIH-kogy». B none, wo 6byme
BigobpaxeHo B iHTepdeici Cnuctemu, KnieHT mae Beectr HoBuiA MIH-koa MK Ta HAOKNACTM ENEKTPOHHMIA Nignc KNiEHTA WNSXOM BBEAEHHS
OQHOPA30BOro NApons.

6.15. MopsiAokK Ain KnieHTa npy HAQAaHHI Ha BUMOry BOHKY YyTOUYHEHb LWOA0 BifCYyTHiIX/HEeTOUHUX PeKBi3UTIB NOBifOMIEHb Npo
nepekas KOWTiB Ha KopucTb KnieHTq, wo HapxopaTb Ao BaHky 3aco6amu cuctemu SWIFT (gani B uboMy NYHKTi - BXigHi SWIFT-
nosigomneHHs) (3 05.04.2025p. dyHKUIOHYBAHHS YaTy Cuctemu «PaiiddainseH OHNANH» Byae NPUNUHEHO TA YMOBU LibOrO MYHKTY He
30CTOCOBYBATMMYTbHCS).

[ns CTBOPEHHS HA 3anuT BaHKO MOBIOOMIEHHS 3 YTOUYHIOKYOK iHGOPMALLEID LWO[0 BiACYTHIX/HETOUYHNX PEKBI3MTIB BXigHOro SWIFT-
MOBiOOMIIEHHS, KA ByAe BUKOPUCTAHA BaHKOM AN 3'9CYyBOHHS LbOrO PEKBI3UTY TA MPUAHATTS PilUEHHS MPO 30PAXYBAHHS KOLUTIB HA
PaxyHok KnieHTa abo npo ix NoBepHEHHS BiANPaBHUKY, KNieHT B CUCTEMi MAE NepenTy 3a MOCUTOHHAM MEHH0 «3B'S30K 3 6aHKOM», 06paTu
KHOMKY «[1OBiQOMNEHHS», HOTUCHYTW KHOMKY «+» TO BBECTU Y CN/IMBAKOYOMY BiKHi TEMY MOBIAOMIIEHHS «YTOUYHEHHS 30 BXigHUM SWIFT -
nosigomneHHamy. Micns uboro KNieHT MAe HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTY B MOJi NOBIAOMNEHHS iHOOPMALLiIO 3 YTOUHIOHUNMU
OAHUMU 30 BiACYTHIMWU/HETOUYHNMM PeKBI3UTAMM BignosigHoro BxigHoro SWIFT-NoBiGOMIIEHHS, TA BIiANPABUTY MNOBIGOMMAEHHS.
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6.16. Nopsapok Aini KnieHTa npu HaaaHHi BaHKy NoBigoMieHHs (3asBM) NPO NOBEPHEHHS KOLUTIB 30 NepeKa3oM B iHO3eMHil
BANIOTi, IKUA He 6yN0 3apaxoBAHO HA PaxyHoOK Kni€eHTa y 3B'A3Ky 3 BigCyTHiMU/HETOUHUMU PEKBi3UTAMU B OTPUMCHOMY
BaHkom SWIFT-noBigoMeHHi, IKMM CynpoBOAXKY€ETbCS nepekas (3 05.04.2025p. GyHKUIOHYBAHHS 4aTy Cuctemun «PainddaiseH
OHNanH» 6yae NPUNUHEHO TA YMOBW LibOr0O MYHKTY HEe 30CTOCOBYBATUMYTbHCS).
[na cTBOpeHHs NoBidoOMIeHHs (3a58uK) KNieHTa Npo noBepHeHHs KOWTIB 3a BXigHUM SWIFT-nepekasom BignpaBHKKY, KnieHT B Cuctemi
MOE MEPenTN 30 MOCUNAHHAM MEHI «3B'S30K 3 GAHKOMY», 0bpaTh KHOMKY «MOBiZOMIEHHS», HATUCHYTU KHOMKY «+» TA BBECTU Y
CNNNBAIOYOMY BiKHi TEMY NOBIJOMNEHHS «[OBEPHEHHS KOLWTIB 3a BXigHUM SWIFT-nosigomMneHHsaM». MMicng uboro KnieHT Mae HaTUCHYTU
KHomnKy «CTBOpPUTW» TO BBECTW B MONi MOBIOOMIEHHS iHGOPMALiO NMPO MOBEPHEHHS KOWTIB 3a BXigHUM SWIFT-NoBigOMIeHHAM
BiOMPOBHUKY i3 3A3HOYEHHAM CyMW, BANMIOTU Mepekasy, HOMepy Mepekasy, MPUYMHU MOBEPHEHHS, TA BIAMPABUTU MOBIZOMIIEHHS.
MoBigoMneHHs, HanpaeneHe KnieHTOM BaHKy y TOKOMY NopsiaKy, BBAXAETHCS 305BOHO MPO NOBEPHEHHS Nepekasy.
6.17. Mopspok Ain KnieHTa npwu iHiLitoBaHHi 3akpuTTa MOTOYHOro paxyHky (3 05.04.2025p. GyHKLiIOHYBAHHA 4aTy Cuctemu
«PanddanseH OHNanH» byae NPUNMHEHO TA YMOBY LibOrO MyHKTY HE 30CTOCOBYBATUMYTbCS).
[nsi CTBOPEHHS NOBIQOMIEHHS (3a5BK) NPO 3aKPUTTS [OTOYHOr 0 PaxyHKy, KnieHT B CUCTEMi MA€E NepernTH 30 MOCUAHHAM MEHHO «3B'30K
3 6AHKOM», 06pATU KHOMKY «MOBIBOMEHHS», HOTUCHYTW KHOMKY «+» TA BBECTW Y CAMNBAOYOMY BiKHI TeMY MOBIOOMEHHS «30KPUTTS
MoTouHoro paxyHky». Micns uporo KnieHT Mae o6paTi O4MH i3 ABOX BAPIQHTIB:
(a) HOTUCHYTK KHONKY «CTBOPUTU» TA BBECTW B MOJi MOBIQOMIIEHHS MPO HEO6XiOHICTb 3aKPUTTSA MOTOYHOro PAXyHKY, 303HAYMBLUN
iHdopmauito Npo Homep MOTOYHOro PaxyHKy Ta BiOMPABUTY NOBIJOMIEHHS, 60
(6) cTBOPUTM NMCbMOBMIA NANEPOBUI JOKYMEHT (305BY NPO 3aKPUTTSA MOTOYHOro paxyHKy), NigGnNMcaT MOro BIACHOPYYHUM NigN1CcoMm,
303HAYUTW OATY AOrO NiZNMCAHHS, NiCS YOro NepeBecTy e [OKYMEHT (30Kpema, LUASAXOM CKAHYBAHHS) y ¢ain 3 po3wmpeHHam: JPEG,
PNG, JPG, PDF, Ta gogaTu (BKNAacTu) y Noni NoBigoOMEHHS, NiCNS YOro BignpaBMTX NOBiIQOMIEHHS.
Micns oTpMMAHHS BaHkoM noBigoMseHHs (3aa8u) KnieHTa npo 3akpuTTa MOTOYHOrO PaxyHKy, BaHK Mae npaBo 3aTenedOoHyBATU HA
®iHaHCOBUI HOMEpP ANd OTPUMAHHS Bif KNieHTa NigTBEPOKEHHS iHILIFOBAHHA HUM 30KPUTTS MOTOYHOrO PAXYHKY. Y pa3i HEraTMBHOIO
pe3ynbTaTy BaHk MAe NpaBo BioMOBUTU KNiEHTY Y 3aKpUTTi MOTOYHOro PaxyHKy. B TakoMy BUNAAKY Ans 3aKPUTTS MOTOYHOrO PaXyHKY
KnieHT Mae 3BepHyTNCA [0 BigAineHHs baHky.
6.18. Mopsapok gi KnieHTa npw iHiLitoBaHHiI 3MiHM po3Mipy MoTo4yHoro nimity 3a Kpegutom «KpegutHa kaptka» (3 05.04.2025p.
dYHKUiOHYBAHHSA 4aTy Cuctemu «PanddaizeH OHNANH» Byae NPUNMHEHO TA YMOBU LibOro MYHKTY HE 30CTOCOBYBATUMYTbHCS).
KnieHT Mae NpaBo iHiLitOBATY 3MiHY po3Mipy MOTOYHOrO NiMITY He YACTILLE HiX OOMH pa3 Ha MicAub. NS CTBOPEHHS NOBIJOMIIEHHS NPO
3MiHy po3Mmipy MoTo4yHoro nimity 3a Kpegntom «KpeantHa KapTkay, KnieHT B CUCTEMi MAE NeperTh 3 NOCUSIOHHSIM MEHHO «3B'S30K 3
B6AHKOM», 06PATU KHOMKY «OBIQOMMNEHHS», HOTUCHYTW KHOMKY «+» TA BBECTU Y CMIIMBAKOYOMY BikHi TeMY MOBIOMIIEHHSI B 30N1E€XKHOCTI
Bil MeTK 3anuTy «3MEHLUEHHS NMiMITy Mo KPeOUTHIN KApTLi»/«36iNblieHHs NiMITY NO KpeOuTHIN kapTui». Micnd uboro KnieHT mMae
HATUCHYTW KHOMKY «CTBOPWUTWM» TO BBECTU B MNOJi MOBIAOMJSIEHHS — MPOXAHHS  3MIHUTU PO3MIip MOTOYHOrO AIMITY, 303HAYMBLUN
iHdopmauito Npo Homep KapTKoBOro paxyHky (0o IKOro BCTAHOBMEHUIA MiMIT KpeauTy), 6aXaHni po3mip MoTouHoro nimMity (He moxe
GyTV MEHLLMM, HiXX NOTOYHA CyMy 3a060proBaHocTi no KpeguTy) Ta BiONpaBMTY NOBIJOMITEHHS.
Micns oTpMaHHA BaHkom MNoBigOMNeHHs KnieHTa nNpo 3MiHy po3mipy MoToyHoro nimity, BaHK Mae npaso 3aTenedoHyBATU HA
@iHAHCOBUI HOMep s OTPUMAHHS Big KniEHTA NigTBEPAXEHHS iHILIOBAHHS HUM TAKOi onepadii.
Takox BaHK MO€E NPABO BUMAraTy Big KNiEHTA HAAAHHS AOAATKOBOI iHpopMaLii, HEOBXiAHOT AN NPUIAHATTS PiLLEHHS OO0 MOX/TMBOCTI
36inbLueHHs po3mipy MoTouHoro nimiTy 3a Kpegmtom «KpegnTtHa KapTKay.
BaHK Ma€ npaBo BioMOBMTU KNiEHTY y 3MiHi po3Mipy MoToYHOro NnimiTy.
Mpo 3MiHy BaHkom po3mipy MOTOYHOro NiMITY HO NIACTABI OTPUMAHOro baHkom Big KnieHTa yepes Cuctemy NoOBiOOMIEHHS, KieHT
MOXe [i3HOTUCS LUISIXOM NepeBipKN CTAHY KOPTKOBOro paxyHky, 40 SKOro BCTAHOBEHWI NIMIT KpeanTy B CUCTeM.
6.19. Mopsapok @i KnieHTa npu HapaHHI BOKyMeHTIB Ta iHpopmauii, HeobxigHUX Ang 3aiNCHEHHSI BAHKOM MOHITOPUHIY
AinoBux BigHOocuH/diHaHCcOBMX onepauin KnieHTta (3 05.04.2025p. GyHKLiIOHYBAHHS 4aTy Cuctemu «PaiiddanseH OHNANH» byne
NPUMUHEHO TA YMOBU LIbOTrO NMYHKTY HE 30CTOCOBYBATUMYTbCS).
[ns cTBOpeHHSs BiQNoBidi Ha 3annT BAHKY LLOAO HOQAOHHS OOKYMEHTIB Ta iHpopMaLii, HeOOXigHMX ONS NigTBEPOXKEHHS BigNOBIOHOCTI
KnieHTa Moro poxomy, couianbHOMY CTAHY, NiATBEPOXKEHHS OXKEPen KOLWTIB, MOB'S30HUX 3 GIHAHCOBMMYK onepauisMu, 3 BAKOPUCTAHHSM
Cuctemu «PaiddainzeH OHNariH» KnieHT B CUcTeMi Mae:

e [epeiiTi 30 NOCUIIAHHAM MEHIO «3B'A30K 3 6BAHKOMY,

e 06paTY KHOMKY «MOBIGOMEHHS», HATUCHYTU KHOMKY «+» T BBECTU Y CMSIMBAKOYOMY BikHi TEMY NOBIGOMIIEHHS «3annT

®iHaHCOBOro MOHITOPUHTY»,

e epeBecTy 3aTPebyBaHi LOKYMEHTM 3 NAMNEPOBOro B €MTEKTPOHHWUIA BUrNAL 3 PO3LUNPEHHAMM:

JPEG ab6o, PNG a6o, JPG abo, PDF , Ta gogatu (BKNACTW) y NOAi NOBIGOMAEHHS TA/A60 HANMCATM KOMEHTAP, NiCas Yoro

BiONPABUTM NOBIOOMIIEHHS.
Micna oTpMMaHHs$ Big KnieHTa NoBigoMneHHs 3 BKNageHnMmn pannamu, baHk Mae npaso 3atenedoHyBaT Ha QiHAHCOBUN HOMep KnieHTa
B pa3i HEOOXIQHOCTI yTOUYHEHHS [OAATKOBOI iHGOPMAL,ii CTOCOBHO OTPUMAHMX JOKYMEHTIB.

6.20. Mopspgok f[in KnieHTa npu HaopaHHi BAHKy nNOBiAOMJIEHH NpPO 3AiIACHEeHHs BUNpPABHOI onepauii (3 05.04.2025p.
dyHKUiOHYBaHHS yaTy Cuctemun «PanddanseH OHNaH» Byae NPUNMHEHO TA YMOBM LbOro NMyHKTY HE 30CTOCOBYBATUMYTbCS).

[lns CTBOPEHHS MOBIAOMIEHHS NPO 34iCHEHHS BUNPABHOI onepadii, KnieHT B CucTeMi Ma€E nepenTn 30 NOCUNAHHAM MEHI0 «3B'A30K 3
6aHKOM», 06paTK KHOMKY «IMOBIOOMMEHHS», HATUCHYTU KHOMKY «+» TG BBECTW Y CM/IMBAKOYOMY BiKHi TeMy «3LOiiCHEHHSI BUMPABHOI
onepadii». Micng yboro KnieHT MAE HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MOJi MOBIOOMIIEHHS — MPOXAHHS MPO 3MiNCHEHHS
BMMPABHOI onepadii, 3a03HAYMBLLM OAHI NPOBEAEeHOI HUM onepadii, iKa Nignarae BUNpaBaeHHIo (aTa, Cyma onepadii Towo).

Mpo 3miicHeHHa BaHK BUNPABHOI onepauii  KNiEHT MOXe Oi3HATMCS LUMSXOM OTPUMAHHS BignoBigHOro SMS — MOBIOOMEHHS HA
@iHaHCOBUI HOMep KrieHTa.

6.21. MopsapokK Ain KnieHTa npu HOAAHHI 3roau HA BiAKPUTTS BaHKOM KapTKOBOro paxyHKy 3 MeTOK OTPUMAHHS FPOLLOBOI
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AornomMmorn B pamkax nporpamu «efigTpumka» (3 05.04.2025p. dyHKUiOHYBAHHA 4aTy Cuctemu «PainddaiseH OHnaiH» byne
NPUMNWHEHO TA YMOBM LIbOTO NMYHKTY HE 30CTOCOBYBATUMYTbCS).

Ina HopaHHA BaHKy 3rogu HA BigKpUTTS KApTKOBOro paxyHKy 3 METO OTPUMOHHS KNiEHTOM FpoLLOBOi 4OMOMOrM B PAMKAX NPOrpamm
«eNigTpumkay, KnieHT B CUCTEMi MOE NePenTun 30 MOCUSIAHHSIM MEHHO «3B'S30K 3 6AHKOM», 06paTU KHOMKY «OBIOMMEHHS», HATUCHYTU
KHOMKY «+» TQ BBECTU Y CNIMBAOYOMY BiKHi TEMY NOBiAOMNEHHS «PaxyHok ansa efigTpumkay. Micns uboro KnieHT MAe HATUCHYTU KHOMKY
«CTBOPUTU» TQ BBECTU B MOMi MOBIOOMIIEHHS nNpo 3rogy KnieHTa Ha BigKpWTTS BaHKOM KapTKOBOro paxyHKy Td BigMnpaBUTU
NOBIZOMIIEHHS.

Micng oTpumaHHs baHkoM nosigomneHHs KnieHTa, BaHk Mae npaso 3atenedoHyBaTy Ha QiHAHCOBUIN HOMEP A1 OTPUMAHHS Bifg KnieHTa
NiOTBEPOXEHHS HILIFOBOHHA HMM BigKpUTTS KAPTKOBOro POXyHKY 3 METOK OTPUMOHHS MPOLLUOBOI AOMOMOrM B PAMKOX MPOrpamu
«eMigTpumMKa.

6.22. Mopsapok Ain KnieHta npu HapaHHi BaHKy noBigomneHHs (3asBu) nNpo 3amoBneHHs MK Ha cBoe iMm'a (3  05.04.2025p.
dyHKUIOHYBAHHSI yaTy Cuctemu «PanddainseH OHNaH» Byne NPUNMHEHO TA YMOBU LbOro NMyHKTY HE 3aCTOCOBYBATUMYTHCS).

[ns CTBOPEHHS NOBifOMNEHHS (305B1) Npo 3amoBieHHs MK Ha cBoE iM'sA, KnieHT B CUCTeMi MA€E NepeinTy 3a MOCUTOHHAM MEHHO «3B'130K
3 BAHKOMY, 06PATU KHOMKY «OBILOMMEHHS», HOTUCHYTU KHOMKY «+» T BBECTW Y CMSIMBAKOYOMY BiKHI TEMY MOBILOMIIEHHS «IMeHHd
KapTkay. Micns uboro KNieHT MAe HOTUCHYTK KHOMKY «CTBOPUTU» TA BBECTW B MO NOBIAOMIEHHS NMPO HEobXigHICTb BMnycKy MK Ha cBoE
iM's, 303HauMBLLKM iHGOPMALito MPO HOMep KapTKOBOro paxyHKy, 0o SKoro Mae 6yTu BunyueHa MK ta 3a3HaumTr Tun (knac) NK, npiseniwe
Ta iM'a KnieHTa natuHcbkumm nitepamu Ha MK. Y Bunagky, akwo KnieHT y noBigOMeHHi He BKA3GB Mpi3BuULLE TA iM'S NATUHCbKUMM
nitepamu, BaHk 3aicHIOE TpAHCNITEPALtO NPi3BMLLA Ta iM'A KNieEHTA BiQNOBIGHO [O BHYTPILUHIX NPABMI.

6.23. Nopsapok Ain KnieHTa npu HaaaHHi BaHKy noBigomneHHs (3asBK) NPO 3AMOBMEHHS KOMii YKNOAEHUX OOKYMEHTIB (30581 Npo
akuenT My6niyHoi npono3uuii/Yroan Ta/a60o 3asa8M Npo BigKPUTTSA Ta BegeHHs KapTkoBoro paxyHky) (3 05.04.2025p. GyHKLIOHYBAHHS
yaTty Cuctemu «PaiddainseH OHNarHy» byane NPUNMHEHO TA YMOBM LbOrO NMYHKTY HE 3ACTOCOBYBATUMYTbCS).

Y pasi gkwo KnieHTom 6yno oTpumaHo HenepcoHidikoBaHy MK He y BigaineHHi baHky, ong HoOQaHHS BaHKy noeigomneHHs (3assu) Npo
30MOBNEHHS KnieHTOM Konii yknageHnx gokymeHTiB (3a8Bv npo akuenT My6niyHoi npono3uuii/Yrogn ta/abo 3a8sm nNpo BigKpuTTS TA
BeOeHHs KapTkoBoro paxyHky), KnieHT B CucTeMi MOE MepelnTu 30 MOCUSIAHHSM MeHIO «3B'S30K 3 OGAHKOM», 06paATW KHOMKY
«MoBIAOMIIEHHS», HOTUCHYTN KHOMKY «+» TA BBECTW Y CMMMBAIOYOMY BikHi Temy MoBigomneHHs «Hapgicnatu konii GokymeHTiB». Mlicns
Uboro KnieHT MO€E HOTUCHYTK KHOMNKY «CTBOPUTM» TA BBECTW B NOJTi MOBILOMJIEHHS — NPOXAHHSA HAZICNATX KONii yKNOAeHNX OOKYMEHTIB
TO 303HAYNTU eNEeKTPOHHY agpecy, aka byna BkasaHa KnieHtom B 3asiBi npo akuenT My6niyHoi nponosuuii/Yroai Ta/abo B 3assi npo
BIOKPUTTS TA BeAeHHS KOPTKOBOro paxyHky, Ha sky BaHkom 6yayTb HaNPABAeHi KONii 3anuTyBAHMX KNiEHTOM JOKYMEHTIB.

6.24. MopsApok Ain KnieHTa npyn HapaHHI BaHKy noBigomneHHs (3asBu) npo 3akpuTTa KapTkoBoro Ta/a6o MoTo4yHOro paxyHky
3 6e3roTiBKOBUM NepeKkasoM 3aJIMLLKY KOLWTIB Ao iHWworo 6aHky (3 05.04.2025p. yHKUIOHYBAHHS 4aTy Cuctemu «PainddarseH
OHNAH» 6yae NPUNUHEHO TA YMOBW LibOr0 MYHKTY HE 30CTOCOBYBATUMYTbHCS).

[ns cTBOPeHHs NoBiAOMEHHS (3a8BK) NPO 3aKpuTTa KapTkoBoro Ta/a6o MoTOYHOro paxyHky 3 6e3roTiBKOBMM MEPEKO30M 3QSNLLIKY
KOLUTIB [0 iHWOro 6aHky, KnieHT B CuCcTeMi MA€E NepenTn 3a NOCUIIAHHSAM MEHIO «3B'S30K 3 6AHKOMY, 06paTh KHOMKY «IOBiZOMIEHHS»,
HOTWUCHYTMW KHOMKY «+» TG BBECTW Y CMAIMBAKOYOMY BiKHi TEMY MOBIAOMEHHS «3AKPUTTS PaxyHKy». Micns uboro KnieHT mae obpatn oguH
i3 BOX BAPIAHTIB:

(a) HOTUCHYTK KHOMKY «CTBOPUTM» TA BBECTU B NOJIi NOBIJOMIEHHS MPO HEOOXIAHICTb 3AKPUTTA PAXyHKY, 3a3HAYMBLIM iHGOPMALitO Npo
Homep MOTOYHOro Ta/a60 KApTKOBOro PaxyHky, skuid KnieHT 6aXAE 3aKPUTU TA PEKBI3UTU PAXYHKY, HO SKUA MOTPIBHO nepekasaTu
30/IMLLOK KOLUTIB HO POXyHKY, NiCNs YOro BignpaBnTy NOBILOMIEHHS, 60

(6) cTBOPUTM NUCbMOBWIA NANEPOBMIA BOKYMEHT (3051BY MPO 3aKpUTTA PaxyHky(iB), NignncaT Noro BAACHOPYYHWM MiZNMCcoM, [OAATU OO
3051BM PEKBI3UTU PAXYHKY, HO SKUA MOTPIGHO NEPEKA3dTX 3a/IMLIOK KOLWTIB HO PaxyHKY, 303HAQYUTU OATY OO MiANWCAHHS, NICNs Yoro
nepeBecTU Lel OOKYMEHT (30Kpema, LUSXOM CKAHYBOHHSA) y ¢ainn 3 po3wupeHHsm: JPEG, PNG, JPG, PDF, Ta gogatu (Bknactu) y noni
NOBIZOMJIEHHS, MICNS YOro BigNpPABUTM NOBIAOMIIEHHS.

Micna oTpyMaHHa BaHkoM noBigomeHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBEpOKEHHS iHILiFOBAHHS HMM 30KPUTTS PaxyHKiB, 3a3HAYEHMX B 3051Bi (MOBIQOMIIEHHI) TA NiATBEPANTN KOPEKTHICTb HAOAHNX
KnieHTOM pekBi3nTiB PaXyHKY B iHLLOMY 6AHKY AN nepekasy 3anmnLLIKy KOLTIB HO POXYHKY, LLO 30KPUBAETbCSA. BAHK MOE NpABO BiAMOBUTU
KnieHTy y 3aKpuTTi POXYHKiB HQ NiACcTABI NOBiQOMNEHHS (3a9B1), NTOAAHOI KNIEHTOM 3rifHO LbOro NyHKTY. B TakOMy BUNAQKY Ans 30KpUTTS
PaxyHkiB KnieHT MO€E 3BepHYyTHCA 00 BigaineHHsa baHky.

6.25. MNMopapok pin KnieHTa npy HapaHHi BaHKy nosigomneHHsa (3asBu) npo 3amoBneHHs MK Ha im's JoBipeHoi ocobu (3
05.04.2025p.  PyYHKLIOHYBAHHS yaty Cuctemun «PanddanszeH OHNavH» 6Gyae NPUNMHEHO TA YMOBM LbOro MYHKTY He
30CTOCOBYBATUMYTbCS).

[lns cTBOpeHHS NoBigoMNeHHs (3asaB8u) Npo 3amoBneHHs MK Ha iM's JosipeHoi ocobu, KnieHT B CucTeMi MAE NepenTn 3a NOCUNAHHAM
MEeHH0 «3B'S130K 3 6BAHKOMY, 06PATK KHOMKY «OBiQOMMNEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y CNIMBAOYOMY BikHi TEMY MOBiOMIIEHHS
«KapTa ans gogaTKoBOro yTpumyBayday. Micns uboro KieHT MAE HATUCHYTW KHOMKY «CTBOPUTU» TA BBECTW B MOSi MOBIOOMIIEHHS MPO
HeobxigHicTb Bunycky MK Ha iMm'a [oBipeHOi ocobu, 3a3HaumBLwN iHGopmaLio Npo Homep KapTKoOBOro paxyHky, OO SKOro Mae 6yTu
unyweHa MK, Tun (knac) MK, a Takox gani JosipeHoi ocobu ansa sunycky MK (macnopTHi gai, IMH).

Micna oTpMaHHa BaHkoM noBigomMeHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HAO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBepAXeHHS iHiLiItOBOHHSA HUM 3anuTy Wwopao sunycky MK Ha im'a [osipeHoi ocobu.

6.26. Mopsipok Ain KnieHTa npy HapaHHI BaHKy noBigomneHHs (3asBuW) nNpo 3MmiHy TapudHoOi mMopeni o6cnyroByBAHHS
KapTKOBOro paxyHky, A0 IKOro BCTOHOBIEHWUIA NiMIT KpeAUTYBAHHSA B PAMKAX NPOrpamu KpeauTyBaHHA «KpeanuTHA KapTKa»
(3 05.04.2025p. PyHKUiOHYBAHHS  4yaTy Cuctemn «PanddainseH OHNAMH» Oyde MNPUNUMHEHO TA YMOBU LbOro MYyHKTY He
30CTOCOBYBATMMYTbHCS).

[lna cTBOpeHHS noBigomMeHHs (3asBK) Npo 3MiHy TapudHoi mogeni, KnieHT B CucTeMi Mae nepenT 30 NOCUSIAHHSIM MEHIO «3B'S30K 3
BGAHKOMY, 0BPATM KHOMKY «MOBIGOMIEHHS», HATUCHYTU KHOMKY «+» TA BBECTU Y CMIJIMBAOYOMY BiKHi TEMY MOBIOOMITEHHS «3MiHA TAPUPHOI
mMogeni oo KpeantHoi kapTuy. Micns uboro KnieHT MAe HATUCHYTU KHOMNKY «CTBOPUTU» TA BBECTY B NOSi MOBIGOMEHHS NMPO HEObXigHICTb
3MiHU TaprdHOoi Mogeni 0o noro KapTKoBOro paxyHKy, 3a3Ha4YMBLLY iHPopMaLito Npo HomMep KapTKOBOro paxyHky, [0 SKOro Mae byTtu
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3MiHeHa TapudHaA MOAENb TA 3a3HAYNTU HA3BY HOBOI TAPUGHOI Moaeni, aka nepenbayeHa Tapudamm HA BEAEHHS T 06CTYrOBYBAHHS
KapTkoBuMx paxyHkiB ¢isnyHmx ocib.

Micna oTpyMmaHHa BaHkom noBigomneHHs (3assu) KnieHTa, baHk Mmae npaso 3atenedoHyBaTU HO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBepAXEHHS iHILIFOBOHHS HUM 3ANUTY WOAO 3MiHM TapudHOi mogeni.

6.27. NMopsapok Ain KnieHTa npy HagaHHi BaHKy noBigoMneHHs (3asiB1) Npo NPoAoBXeHHs CTPOKY opeHau Ceindy (3 05.04.2025p.
dyHKUiOHYBaHHS yaTy Cuctemu «PanddanseH OHNaH» byae NPUNMHEHO TA YMOBM LbOro NMyHKTY HE 30CTOCOBYBATUMYTbCS).

[nsi CTBOPEHHS NOBiZOMMEHHS (3a5BM) MPO NPOJOBXEHHS CTPOKY opeHan Celidy, KnieHT B CUCTeMi MOE NePeNTU 30 NOCUIIAHHAM MEHHO
«3B'A30K 3 6GAHKOMY, 06paTN KHOMKY «[OBIGOMMEHHS», HAOTUCHYTWN KHOMKY «+» TA BBECTW Y CMAIMBAKOYOMY BiKHi TEMY MOBIOOMIIEHHS
«MpopoBxeHHs cendy». MNicng uboro KNieHT MAe HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MO MOBIZOMEHHS MPO HEOOXiOHICTb
NPOLOBXEHHS CTPOKY opeHan Ceidy, 303HAYMBLUKM iHGOPMALD OO0 6AXAHOrO TepMiHY MPOOOBXEHHSI CTPOKY OpeHaM, agpecy
BipgineHHs baHky, oe opeHOoBaHO Ceild Ta CBOO eNEKTPOHHY afpecy.

Micns oTpMMaHHA baHkoM nosigomMneHHs (3asB8u) KnieHTa, baHk Mae npaso 3aTenedoHyBaTN Ha QiHAHCOBWIA HOMEP AN OTPUMUHHS Bif
KnieHTa nigTBEPOXEHHS IHILIFOBAHHS HUM 3AMWTY LLOQO NPOJOBXEHHS CTPOKY opeHan Cendy.

CtaTTa 7. 3axoau 6e3nekun Npu KOpPUCTYBAHHI Cuctemotro
7.1. Bumoru iHpopmauinHoi 6e3nekun [o NepcoHanbHOro KoMn'toTepda (iHWOro NPUCTPOLO), 3 IKOTO 3AINCHIOETbCS JOCTYN 40 CucTeMu.
7.1.1. Ing oTpuMaHHs goctyny o Cuctemu KnieHT 3000B'A30HNIA BUKOPUCTOBYBATW NEPCOHANbHUI KOMMN'IOTEP 060 iHLWWIA NPUCTPIN, WO
306e3ne4ye OOCTYN 40 MepeXxi IHTepPHET Ta HA KU BCTAOHOBJIEHO:
— onepadinHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLL0) 3 OCTAHHIMU OHOBJIEHHAMU;
— OCTOHHIO JOCTYMHY Bepcito Be6-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLu0);
— niueH3iHe aHTMBIPYCHE NPOrpamMHe 3a6e3neYeHHs 3 OCTAHHIMY OHOBNEHHSAMM 603 BiPYCHUX CUTHATYP;
— OHTUWNUIYHCbKe nporpamHe 3abe3snevyeHHs (antispyware) Ta NPOrpamMHMin nepcoHanbHUii mepexesuin ekpad (firewall)
(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHSAMMU.
7.1.2. PeKOMEHOYETbCS PErynsapHo (He pigLle, HiX pa3 HO TUXAEHb) 3OIACHIOBATM MOBHE CKAHYBOHHSI MEPCOHASIBHOrO KOMMN'toTepa
(iHWoOro NpuncTpoto) AN BUSBMEHHS BipYCiB T 3TOBMVWCHOIO MPOrPAMHOMO 306e3MneyYeHHs.
7.1.3. He peKOMeHAOY€ETbCS BCTAHOBIOBATA HA NMEPCOHANbHUIA KOMM'toTep (iHWWIA NPUCTPI) NPOrpaMHe 306e3neyeHHs i3 HeHagiNHMX
oxepen (Ny6niyHi 6ibnioTekn NPorpamMHoOro 3abesneyeHHs, NPOrpamMm B €1eKTPOHHMX NOBIZOMITEHHSAX TOLLO).
7.2. Bumoru 6e3neku 0o ABTEHTUIKAUINHMX aHuX KnieHTa
7.2.1. ABTEHTMOIKALINHI [AHI NOBUHHI 36epiraTnca B TAEMHUUI, a MOBiNbHUIA TenedoH (SIM-kapTa, Wwo Bignosigae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinHM 0cobncTUM KOHTponem KnieHTa.
[py BUKOPUCTAHHI ABTEHTUIKALIRHUX AAHUX HEOBXIAHO:
7.2.2. Maporib NOBUHEH BYTU BIBOMUI BUKITFOUHO KNIEHTY.
7.2.3. Nepef 3MiHOK NAPONtO, NepeBipnTH cepTudikaT 6esnekn 6aHKiBCbKoro cepeepad (man.1).
7.3. NaponbHa NoniT1ka
7.3.1. NMaponb gng sxogy B CUCTEMY He MOBUHEH MICTUTU COBAPHE CNIOBO A60 iM'd, MOB'A3aHe 3 KopucTyBayem (iM's, npissuLle, iM'a
LPYXWHW, AiTEN TOLWO), HE MICTUTX NOCNIAOBHOCTI 3HOKIB, L0 NOBTOPKOKOTLCA (HANPUKIAL, «ACCESSY), OYEBUOHMUX MOCIQOBHOCTEN TA
Y30piB, fiKi CTBOPIOIOTHCA CMMBONIOMM, HOHECEHVMMU HA Knasiwi knaeiaTtypw (Hanpuknag, asdfghjkl abo erdfcv).
7.3.2. Maponb gns Bxony B CUCTEMY NOBUHEH BifnNoBigATN HACTYMHUM BUMOTOM:
—  MiHiMyM 8 cumBOniB;
— Makcumym 20 CMMBOIB;
— MiHiMyM 1 MOneHbKa NiTepa;
— MiHiMyM 1 BENWKQ NiTEPQ;
—  MiHiMyMm 1 undpa;
—  MiHiMyM 1 CNeuianbHNN 3HAK, TOKWA 9K %, @,?,*?,ToLLo;
— 4-pu ocTaHHi Naponi gns Bxody He MOBMHHI cniBNnagaTy;
— TepMiH gii Maponto gns Bxony - 90 OHiB.
7.4. baz3oBi NpaBuna 6e3nekn Npy BUKOPUCTAHHI Cuctemm
7.4.1. Npwv BUKOPUCTAHHI CncTeMu KNieHT NOBMHEH:
— 3piicHloBATY NigkntoyeHHs o CUCTEMU TiNbKU 3 HOAIMHUX POBOYMX CTAHLIA, YHUKATU MiOKIOYEHHS 3 NyBNiYHUX MicLb (IHTEpHeT-
kade, rotenis, 6ibnioTek TOLLO).
— BneBHUTUCb Npwn Bxodi B CuCTeMy, O B aQOpecHOMy noni Beb-6pay3epa 3HOXOAUTbCS appeca came Cuctemu «PanddarizeH
OHNANH»
— Mpw nigkntoyeHHi 4o CucteMmn NepeBipaTH, Y BBIMKHEHO LIMGPYBAHHS. PO BBIMKHEHE LWMGPYBAHHS CBIAYMNTb HASBHICTb 3HAYKA

3 «3aMOK» y BikHi bpay3epa.

— MMepeBipaTy HAZINHICTb HaJAaBaYa cepTMdikaTy, YUHHOro cepTudikaTy Ta TEPMIH oro gii. MiaTBepOXEeHHAM TOro, WO MiX Beb-
6pay3epom KnieHTa Ta Beb6-cepBepom BAHKY BCTAHOBEHO be3neyHe 3'€qHAHHS, € HOSBHICTb YUUHHOIO cepTudikaTy BaHky. YnHHWMIRA
cepTudikat CucTeMM BUrNFAAE HACTYNHUM YMHOM (Man. 1).
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Asiicrantenen ¢ 29. 06, 2017 no 6. 11 2020

Nloapofiuee o cepTdaTa

Man.l

— Micns BigKPWTTS cecii NepeBipaTM AATY OCTAHHBOrO BXody Ao CncTeMu Ta BiACNIQKOBYBATM iCTOPItO onepaLin.
— He 3anuwaTn nepcoHanbHUn komn'totep (iHWWI NPUCTPINA, 3 IKOro 3AINCHIOETLCA [OCTYN A0 Cuctemun) 6e3 Harnagy.

— 30KiH4yBATU NOTOYHY cecito (To6TO, 3akiHUyBATM POobOTYy 3 CMCTEMOIO) Yepe3 MOCUaHHSA Buxig TO 30KPUBATU BiKHO Beb6-
6paysepa.
—  gkuwo Bxigy CucteMy 34iCHIOETLCS B MyBNIYHMX MicLUsX, Nepen 3aKpUTTIM BikHa 6pay3epa ouncTutn bydep 6paysepa Ta BUAAINTU
TUMYACOBI Ay Ta «kykmn» (cookies).
— He nepernagatu iHWi canTn B TOMY X Be6-6pay3epi, konum KnieHT npautoe B Cuctemi.
— CTexuTu 30 TpuBanicTio Be6-cecii (TpUBANOCTI 3HAXOAXEHHS B CucTemi 6e3 byab-gkux Ain 3 6oky KnieHTa), aka 3aaa 6e3neku
06MeEXeHa N'ATbMA XBUTMHAMM.
— [Onq Hasirauii B CUCTeMi BUKOPUCTOBYBATW BUKITFOYHO MOCUIIOHHS TA KHOMKM CUCTEMU, A TAKOX HE BUKOPUCTOBYBATU KHOMKMU
Hasirauii 6paysepa (Hanpuknag «Bnepen» / «<Hasagy).
— 3BepTATU YBAry HA NOBIOOMIIEHHS BE6-6pay3epa Npo Hebesneky.
7.4.2. Mpn BUKOPUCTAHHI CuctemMmn KnieHTy 30060POHSAETLCS:
— nns Bxogy B Cuctemy nigkniovaTmcs 3a 6aHEPHMM NOCUIAHHAM A60 NOCUNAHHSMWU, OTPUMOHUMMW €NEKTPOHHOK MOLLTOH);
— BIOMOBIZATM HO 30NUTK (HAMYACTILLIE PO3CMNAKTHCS €NIEKTPOHHOK MOLLTO), fKi MICTATb BUMOTY HOOATM a6o nepeBipuTu JIOriH,
Maponb gns Bxony Ta/abo iHWi ABTEHTUIKALIAHI OaHi.
BaHK 30 XXOOHMX OBCTABUH He 30iNCHIOE:
1. Po3cunky enekTpoHHKX NINCTIB i3 BUMOro HagicnaTtu Maponb ansg Bxody, JIoriH Ta/a6o iHwi ABTeHTUIKAUiHI aHi ab6o nepeiTn
30 BKA3CAHO €1EKTPOHHOO ALPECOHO.
2. PO3MOBCIOOKEHHS €1EKTPOHHO MOLLTO KOMM'HOTEPHUX NPOrPAM.
7.4.3. PexoMeHOyETbCA BUOANATU MiQO3pPiNi eNeKTPOHHI NMUCTK 6e3 iX BigKPUTTS, 0COBMBO NUCTU Bif HEBIOOMMX BiAMPABHUKIB i3
npuKpinaIeHnMy Gannamu, Lo MATb PO3LUMPEHHS *.exe, *.pif, *.vbs Ta iHwWwi dannn.
7.4.4.Y pasi BUSBNEHHS ByOb-SKOro 3710BMUCHOIO MPOrpaMHOro 3abesneyeHHs (Bipycu, TPOSHCbKI NPOrpamm TOLLO) HAO PO6OYi CTAHLI,
HeobXigHO 3aiNCcHMTY BXig B CUCTEMY i3 FOPAHTOBAHO HE3APAXEHOI POBOYOT CTAHLIT T 3aMIHUTM NAPOSb AOCTYNy Ao CucTemMu.
7.4.5. Mpu BUSIBNEHHI CNPOBW HECAHKLIOHOBAHOrO focTyny Ao CMCTEMU HeObXigHO TePMiHOBO 3MiHUTYK MNaponb gns Bxony oo Cuctemu
TO 3BepHyTUCH JO IHPopmauinHoro ueHTpy 3a TenedoHom 0 800 500 133N OTPUMOHHS PEKOMEHAALIN LWonoo Noaanblumnx Lin.
PekomMeHOy€eTbCA TAKOX MPOBECTUM CKAHYBOHHA POBOYOI CTOHLii HO BWSIBIEHHS BIPYCiB TA iHLIOMO 3MOBMWCHOIO MPOrpPAMHOro
306e3neyeHHs.

Po3pin Il. MpaBuna kopuctyBaHHA Cuctemoto «PainddanseH OHNANH» [0 BNpoBag)XeHH BaHkom OHoBneHoi Cuctemm
«PandoaiizeH OHNANH»
YMoBU uboro Po3giny IHCTpykuii 3acTocoByeTbcst 40 KnieHTiB, aki He 3aiicHunM Peectpauito B OHoBReHin Cuctemi «PanddarizeH
OHNaH».
CtarTa 1. TepMiHn
ABTeHTUiKaLiINHI AaHi (KnieHTa) - BCi pasom abo okpeMi AaHi, Lo BUKOPUCTOBYHOTLCS ANt ABTeHTUdikauii KnieHta, a came: J1oriH,
CekpeTHuin kog KnieHta (PIN), Tumyacosmin naposb ons sxony, Naponb ona exogy Ta OQHOPA30BMIA NAPOSIb.
KapTka igeHTuikauii KnieHta - Hocin gaHux, Wo mMicTuTb Homep igeHTudikauii KnieHTa (K1l BUKOPUCTOBYETHCS K JIoriH B CucTeMi
«PanddanseH OHnanH») Ta CekpeTHMA kop, KnieHTa (akunin BukopmnctoByeTbes K PIN B Cuctemi «PanddaizeH OHNAHY).
a. JIimiT - 1. MOKCMMONbHAO CyMO OZHOMO Mepekasy HA KOPUCTb TPeTboi 0cobu 6e3 3hiicHeHHs [ofaTKoBOI aBTopM3aLii onepadii 3
[oroBipHOro cnncaHHsa — 31999 rpH. 99 kon.;
6. NimiT — 2: NiMIT Ha 30iNCHEHHS BUOATKOBMX onepauiii 3a KAOpTKOBUM PAXYHKOM 3 BUKOPUCTOHHAM MK, LLO BM3HAYAETHCA 3rigHO
NOSIOXeHb [OroBOPY, HA NiACTABI AKOro BigkpuTo KAPTKOBUIA PAXYHOK;
B. JTiMiT — 3: MOKCMMOaNbHA CymMa OOHOro Mepekasy Ha KOPUCTb TPeTboi 0ocobu yepes MobinbHUn nopatok «PanddaiizeH OHNANH»
cknagae 31999 rpH.99 kor.
r. JimiT - 4: 4ns nepekasiB «3 KAPTKM HO KAPTKY» Y Pa3i iHiLitOBAHHS KNiEHTOM nepekasy 3 KOPTKOBOFO PAXYHKY B HOLOHAMbHIN BAMOTI,
BiOKPUTOro B Byab-aKOoMy 6AHKY YKPaiHK Ha BigkpuTWiA B BaHKy KapTkoBuin paxyHok KnieHta - 14 999 rpH. 00 kon. npoTarom gobu.
JoriH (Homep ipeHT®iKauii KNiEHTA) - BOCbMU3HAYHE YNCIO, LLLO 303HAYeHe Ha KapTui ineHTudikauii KnieHTa, Lo BUKOPUCTOBYETHCS
ong ineHTudikauii KnieHTa 3 MeToro 3aiMCHEeHHS aocTyny ao Cuctemun «PandoainseH OHNAH.
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Howmep ipeHTUikauii KnieHTa - HoMep, WO CKNAAaeTbCs 3 BOCbMU UMdpP TA HaHeceHWn Ha KapTky igeHTudikauii KnieHTa, akuia
He3aXULLEeHNA 0OOATKOBUM NOKPUTTSM.

OfAHOPA30BUI NAPOJIb — LLUECTU3IHAYHE YMCIIO, LLIO € eNIeKTPOHHMM Nign1comM KnieHTa, QHAMOroM BIACHOPYYHOro nignucy KnieHTa Ha
ENekTpoHHOMY [OKyMeHTi. OQHOPO30BMIA NAPOSb reHepyeTbcs Cuctemoro «PanddainzeH OHNAWHY» LWOOO KOXHOro ENeKTpoHHOro
OOKYMEHTY Ta nepepaeTbcs 30 Jonomoroto SMS-nosigomneHHs Ha Homep mobinbHoro tenedpoHy KnieHta abo 3a gonomoroto MYLLU-
MOBIZOMIIEHHS HO 3APEECTPOBAHUIA MOBINbHUIA NPUCTPIN KnieHTa. 3pa3ok OQHOPA30BOro NAPONS, TEPMIH NOro Aii BUSHAYOETLCA Li€t0
IHCTpYyKUi€to, ane B 6yab-akoMy Bunagky OQHOpPA30BMI NAPOSb Ai€ 4O MOMEHTY OTPMMOHHSA HOBOro OQHOPA30BOro Naposs.

Maponb gnsa Bxomy — Naposb, KNl BUKOPUCTOBYETbCA KnieHTOM npwu Bxopgi B Cuctemy «PanddainseH OHNAMH» HA MOCTINHIN OCHOBI.
KnieHT BCTAHOBIOE Liei Naposib CAOMOCTINHO NpuW nepLioMy Bxopfi B Cuctemy «PanddanseH OHNANH» Ta MOXe 3MiHUTK A0r0 B Byab-aKu1iA
MOMEHT.

CekpeTHui kop, KNieHTa - YoTUPU3HAYHE YMCO, LWO 303HaYeHe Ha KapTui igeHTudikauii KnieHTa Ta nokpuTe 30XUCHUM LIAPOM, Td
BUKOPUCTOBYETbCA 09 ideHTMdikauii KnieHTa 3 MeToto 3giicHeHHs goctyny go Cuctemu «PanddaiizeH OHNaH».

TUMUYACOBMI NAPOJIb AN BXOAY — N'STU3HAYHE YMCIIO, Lo reHepyeTbcs Cuctemoto «PanddainzeH OHNAH» Ta nependaeTbes KrieHTy
30 gornomoroto SMS-nosigomMneHHs Ha Homep MobinbHoro TenedoHy KnieHta gns AsTeHTudikauii npy nepiomy Bxopfi KnieHta B Cuctemy
«PanddanseH OHNAMHY, O TAKOX MNiCNsi BCTAHOBMEHHS KnieHTOM BnacHoro [aponto pns Bxogmy — Yy pasi BTpaTu KnieHToM
ABTEHTUPIKALINHNX OAHWUX.

CIN-kop - uncna, Wo HaHeceHi Ha KapTky ineHTrdikauii KnieHta: Homep ineHTndikauii KnieHta Ta CekpeTHuiA kog KnieHTa.

Bci iHLWIi TepMiHK B Wil IHCTPYKLii 30CTOCOBYIOTHCS B PO3YMiHHI, BU3HOYeHOMY MNpaBmunamu.

CtaTtTa 2. pasmna KOpUCTyBAHHA Cuctemoro
2.1. Pexxummn po6otu Cuctemu
2.1.1. B Cuctemi nepenbayeHo OBaA pPeXMMUN POB6oTU — IHPOPMALINHNA pexXnM (MACUBHWIA) TA AKTUBHWI PEXUM.
2.1.2. IHbopMaLiiHUIA pexrM 003BoNSE KNiEHTY BUKOHYBATW HACTYMHI Aji:

— nepernapaty nepenik BMAacHUX PaXyHKiB/NPOQYKTIB;

— nepernapaty getani PaxyHkiB/npodykTis;

—  GopMyBATU BUMMCKM NO PAXYHKAX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnmcky y pasi BTPATW, KPALiXKKKY, KOMApoMeTaLii (po3ronoLleHHi
MIH-kogy ToLLo);

2.1.3. AKTUBHWIA pexXunm [o3BoNsE KNiEHTY BUKOHYBATW HACTYNHI fiji:

— nepernapaty nepenik BMAacHUX PaXyHKiB/NPOQyKTIB;

—  nepernagaTtv getani BNacHUx PaxyHkiB/npogyKTis;

— dopmMyBATU BUMUCKM NO PaXyHKaX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnvcky y pasi BTPATW, KPALiXKKKY, KOMApomMeTaLii (po3ronoLeHHi
MIH-kogy ToLLo);

— iHiuitoBaTK JorosipHe cnucaHHs B CucTtemi «PanddanseH OHnaiHy» (nani - [JoroeipHe CNUCAHHSA) 3 BNACHOrO PaxyHKy, TO6TO
nogaBaTh JOpyYeHHs HA 30iACHEHHS NEPEPUXYBAHHS KOLUTIB MiX BIACHUMW PAXyHKAMM TA HO KOPUCTb TPETbOi 0CObU; HOAABATY
BaHKy po3nopsapxeHHs wono BuknoyeHHs MK 3i Cton-cnvcky (po36aoKyBaHHS MNaTixXHOI KAPTKK) Y pasi BUKOPUCTAHHSA Cuctemn
«PanddanzeH OHNanH» yepes MobinbHMA noaatok «PanddanseH OHNANHY.

2.2. YMOBU KOPUCTYBAHHSA IHpopMaLiiHUM peXXumom
2.2.1. KopUCTyBAHHS IHPOPMALIHAM PEXUMOM MOXJITMBE 30 YMOBM HASBHOCTI KapTku ineHTUdikaii KnieHTa.

2.3. YMOBU KOPUCTYBAHHSA AKTUBHUM PEXMMOM
2.3.1. KopuCTyBAHHSA AKTUBHUM PEXNMOM MOXJ/TMBE 30 YMOBU:

— HassHocTi KapTkn igeHTndikauii KnieHTa;

— akTmBauii goctyny Ao Cuctemn B 6aHKomMaTi BaHKy y nopagaky, BUSHaYeHomy B NyHKTI 2.4. CTaTTi 2 Po3giny Il uiei IHCTpyKuUii.
2.4. Mpouepypa akTueauii goctyny o Cucremu B 6aHKoMaTi BaHky
2.4.1. 3 METOI OTPUMOHHS MOXJIMBOCTI KOPUCTYBAHHS CUCTEMOIO B AKTUBHOMY pPexumi, KnieHTy HeobXigHO 3micHUTW npouenypy
akTuBaLii goctyny o Cuctemu B 6aHKOMaTi BaHky.
2.4.2. [1na akTrBaLii goctyny o CucteMy HeobXigHO NPONTU Npouenypy ineHTudikauii no MiH-kogy 0o 6ynb-gKOi 3 HOSBHUX AKTUBHUX
MK B Byab-gKomy i3 6aHKOMATIB BaHKy, 06paTn NyHKT MEHHO «IHLWI onepawii» B OCHOBHOMY MEHIO 6AHKOMATY TA MiATBEPAMTU LUASAXOM
HATUCKAHH$S KHOMKKW «TaK» CBOE 6AXAHHSA AKTUBYBATU JOCTYN [0 CnCcTeMM B AKTUBHOMY PEXMMI.
2.4.3. Tlicna BUKOHAHHS GKTMBALi ocTyny Ao Cnuctemm y NOpsiaKy, BUSHAYEHOMY NignyHKTOM 2.4.2. nyHKTy 2.4. CTaTTi 2 Po3giny Il uiei
IHCTPYKLUii TA B pa3i BUKOHAOHHS BCiX HEOOXIOHUX YMOB, BU3HAUYEHUX MignyHKToM 2.3.1. nyHKTY 2.3. CTaTTi 2 Po3piny Il uiei IHcTpyKuji, KnieHT
MOXe KOPUCTYBATUCH CUCTEMOIO B AKTUBHOMY PEXUMI.
2.4.4. KopnCTyBaHHS CNCTEMOIO MiCNS BUKOHAHHS Aii, 3a3HAYEHMX B NigNyHKTI 2.4.2. nyHKkTy 2.4. CTtaTTi 2 Po3giny Il wiei IHCTpyKuii Ta B
pasi BUKOHAHHS BCiX HEOOXiOHMX YMOB, BU3HAYEHUX NignyHKToM 2.3.1 nyHkTy 2.3. CTaTTi 2 Po3ainy Il uiei IHCTpyKuUii moxnuee nicnsg
OCTATOYHOrO NIATBEPAXEHHS i3 60Ky baHky. TepMiH OCTATOUYHOrO NiATBEPAXEHHS BOHKOM - He ni3Hiwe HAcTynHoro Poboyoro gHs 3
MOMEHTY BUKOHAHHS KNieHTOM npouenypw akTueadwii goctyny go Cncremu.
2.5. Mpouepypa ABTeHTUdiKauii B Cuctemi
2.5.1. [ina nepworo Bxopy B Cuctemy KnieHTy HeobxigHo:

—  30ATU HA calnT CucTemu https://online.aval.ug;

— BBecTu JloriH Ta CekpeTHui kop, (PIN), wo BkasaHi Ha KapTui ineHTudikauii KnieHTa;

— BBeCTM TMMYACOBUIA NAPOSb A5 BXOQY, WO Haginge y Burnsaai SMS-nosigoMneHHs.
Micnsa 3pincHeHHs NepLUIOro BXoAy HeObXiAHO B 060B'I3KOBOMY MOPSAKY BCTAHOBUTU NOCTiNHMIA Maponb ans sxogy. Ons uboro HeobxigHo
BBECTM Yy BiANoBigHi nonga Cuctemum:
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— CekpeTHuin kog (PIN), 3a3HaueHnin B KapTui ineHTudikauii KnienTa;
— Naponb gns Bxody (CBi BNACHWA NAPOSb, SKWIA KMiEHT BCTAHOBITHOE CAMOCTINHO);
— nigTBepanTu Maponb ons BXogQy.
TepmiH gii TUMYACOBOro NAPONIO OIS BXOOY MOE OBMeXeHWUn TepMiH fii i CTAHOBUTbL OecsTb XBUMH. B pasi, akwo KnieHT He BCTur
CKOPUCTATUCb HOJAHUM Y SMS - NoBifOMIIEHHI TMYACOBMM NAPONEM AN BXOAY NPW NepLUoMy BXOAi, HEOBXiOHO 3LiNCHUTI NOBTOPHUIA
BXig 0o Cnctemun Ta OTPMMATK HOBUIA TMMYACOBUIA MAPOSIb AN BXOZY.
Maponb Ans BXoAy NOBUHEH BigNoBifATA BUMOraM, 3a3HAYEHMM B NigNYHKTI 4.3.2 nyHKTY 4.3. CTaTTi 4 Po3giny Il uiei IHcTpyKuii.
2.5.2. [1ns HOCTYNHWX BXOAIB B Cuctemy KnieHTy HeobxigHo:
— BBecCTM JloriH, 3a3Ha4YeHnI B KapTui ineHTndikauii KnieHTa;
— BBecTu MNaponb gns Bxogy (NOCTINHWMIA NAPOnb, KN KMiEHT BCTAHOBMB NPW NEPLUOMY BXOA,).
2.5.3. B pasi, 9kwo KnieHT Tpuui BBiB HekopekTHO JloriH abo Maponb gna Bxogy, CucTtemMa [OOATKOBO 3QMPOMOHYE BBECTU KOO
nigTBEPAXEHHS (FPadiyHe 306PaXEHHS 3reHePOBAHNX CUMBOSIB NiTep Ta uMdp).
Y uboMmy BMnagky KnieHTy HeobxigHo:
— NOBTOPHO BBecTY JloriH Ta Maponb gns Bxogy;
—  BBECTM KOJ NiATBEPOXKEHHS.
CucTtema byne nponoHyBaTy BBeCTU J1oriH, Maponb A Bxody Ta KOA, NiATBEPAXEHHS [0 TOrO MOMEHTY, NOKM KIiEHT He BBeEe KOPEKTHMIA
Jorin Ta Naponb gns Bxogy.
2.5.4. Npouepypa ABTeHTUdiKaLii B Cuctemi yepes MobinbHuit goaaTtok «PaddarizeH OHNANH»
2.5.4.1. ins nepLuoro Bxody B CuctemMy yepes MobinbHuin gonatok «PaiddaiizeH OHNaH» KnieHTy HeobxigHo:
— BBecCTM JIoriH, 3a3HaveHnin Ha KapTui ineHTudikauii KnieHTa;
— BBeCTM NOCTiHWA [aponb Ons Bxody, SKWiA KniEHT BCTOHOBMB Mpu neplomMmy Bxodi B CucTeMy 4depe3 canT Cuctemmu
https://online.aval.ua);
— BBECTM NApoOnb, SKUN Haginge y Burnagi SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHTa (3pasok napons
BM3HAYAETHCA MYHKTOM 6 Ui€i IHCTpyKLUii), «Mopsakom goctyny oo Cuctemu «Panddarized OHnanHy (OogaTtok N2 4 no MNpaswun)).
2.5.5. ns HaCTynHUX BxofdiB B Cuctemy Yyepe3 MobinbHui gopatok «PanddanseH OHnanH» KnieHTy HeobXigHo:
— BBecTM JIoriH, 3a3HaveHni Ha KapTui ineHTudikauii KnieHTa;
— BBECTM MOCTiMHUIA TMaponb pns Bxomy, SKWiA KnieHT BCTAHOBMB Mpu nepwomy Bxogdi B Cuctemy uepes caut Cuctemu
https://online.aval.ua).
2.6. NoHoBNeHHs NMaponto gns BxoAay B pasi, Akwo KnieHT 3a6ys naponb
2.6.1. Y Bunapky, skiLo KnieHT 3a6ys MNaponb ong exogy 0o CuctemMu HeobXigHO 34iINCHATI HACTYNHI aii:
— 3BepHyTUCb 0o IHdopmauiiHoro LeHTpy baxky 3a Ten. 0 (800) 500-500 ans A3BiHKiB No YkpaiHi, 0 (44) 490-88-88 ons A3BiHKIB MO M.
KneBy Ta 3-30 kKopgoHy a6o 521 ons A3BiHKIB 3 Mepexi onepatopa MobinbHoro 38'a3ky Vodafone;
— npontu Mpouenypy ineHTudikauii 3a gonomoroto Kaptku ipneHTudikauii KnieHta B nopsgky, nepenbayeHomy MyHKTOM 5.uiei
IHCTPYKLUii TO NOBIZOMUTY NPO Te, Wo MNaponb Ang BXogy He0bXigHO 0BHYNUTH.
2.6.2. B pa3i ycniwHoi ineHTudikauii no CIN-kogy onepaTtop IHGopMaLiiHOro LeHTpy 06HyNnnTb Maponb ans sxony B CekpeTHuin ko (PIN).
2.6.3. Nicng uboro KnieHTy HeOBXigHO 3aiTK B CUCTEMY Td 3LiINCHATU NPOLeaypy NepLUOro BXody, d CaMe:
— BBecTu JloriH Ta CekpeTHui kop (PIN) 3 KapTku igeHTudikauii KnieHta;
— BBecTM TMYacoBMIA NAPOSb AN BXO#y, WO Hafinae y Burnsgi SMS — noBigoMeHHS;
— BCTAHOBMTW Maponb ans Bxony, aKuii byne BUKOPUCTOBYBATUCH B MANBYTHbOMY HO MOCTIHIi OCHOBI NPY KOXHOMY BXOfji B CUCTEMY.
2.7. bnokyBaHHS gocTyny go Cuctemu
2.7.1. bnokyBaHHS focTyny 0o Cuctemm Moxe 6yt 34ilCHEHO 3a iHiLiaTuBo KNieHTq, B pasi fKLo:
— KnieHT He 6axae KopucTyBaTUCh CUCTEMOLD;
— KnienT BTpaTUB KapTKy ineHTUdikauii KnieHTa;
— Kaptky igeHTudikauii KnieHta 6yno BukpageHo;
—  KapTky ineHTndikauii KnieHTa ckomnpomeToBaHo (TobTO, € nigcTasm BBAXATH, Wo CIN-Kof CTAB BiZOMMWIA CTOPOHHI 0COb6i).
2.7.2. ns 610KyBaHHS focTyny Ao CUCTeMU, B pPA3i HACTOHHS NPUYMH, 303HAYEHWX B NiANYHKTI 2.7.1. nyHKTY 2.7. CTaTTi 2 Po3giny Il uiei
IHCTPyKLii, KNniEHTY HeO6XigHO 3BePHYTUCH 0 IHPOPMALAHOrO LEHTPY 060 Y BigaineHHs baHky.
2.7.3. bnokyBaHHS gocTyny Ao CucteMu Moxe 6yTu 30iMCHEHO 30 iHILiaTUBOIK BAHKY 3 METOK NonepenyKeHHS MOXJIMBOIO LAXPANCTBA,
6yOb-SKNX HE3AKOHHMX AO0 HEMOTrOOXKEHUX AiiA, LLLO MOXYTb NPU3BeCcTn 00 GiHOHCOBMX 361TKIB BaHKy ab60 0o noriplueHHs iMigxXy baHky.
2.8. P036710KYyBaHHSA focTyny Ao Cucrtemu
2.8.1. Po36510KyBOHHS gocTyny o Cuctemu, SKMin paHiwe 6yno 3a6/10KOBAHO 3 iHiLiaTnBM KNiEHTA, MOXIMBE TiNbKWU NiCNS 3BEPHEHHS
KnieHnTa po BignineHHs BaHKy i3 BigNOBIAHOK MMCbMOBOIO 305BOKO NPO 3MiHY YMOB 06CNyroBYBAHHS B CucTemi «PanddarzeH OHNANH»
TQ Npeq’saBfeHHS CNiBPO6ITHUKY BaHKy NacnopTy a6o JOKYMEHTY, L0 NOCBiAYY€E 0CObY.

CraTTs 3. MpaBuna BUKOHAHHA 6AHKIBCbKMX onepauin B Cuctemi
3.1. NMepekas KowWTiB MiX BNAcHMMU PaxyHkamMu KnieHTa (nepekaswu)
B CucTemi nepenbayeHa MOXMBICTb 30iINCHIOBATU HOCTYMNHI BUAW nepekasis (Tabnuus No1) Tabnuusa N1

3 KaprkoBoro paxyHky, Akii 3 BknagHoro 3 MNoTo4YHOro 3 NoTo4yHoro
P A OXYHKy 30 Bknagom OXYHKY Ons OaXyHKY «[1ns
Tun nepekasy [ebeToBotO CXemMOt0 a60 P y. y o p YRy . PAXyrKy
[ o ——— «YHiBepcanbHMn» $i3nyHMX ocib BMMNAAT»
- (CA15) (CA02) (CA10)
CXEMOK
Ha BknagHuini  paxyHok 3d  Bknagom y y v
«KnacnyHuimy (kpim Bknagy «boHyc»)
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Ha BkNagHWA  POXyHOK 3 MPABOM
nonoBHeHHa (kpiM Bknagis «Mpemia» Ta
«BinbHi KOLUITW»)
Hao BknagHuin paxyHok 3a  Bknagom
«YHiBepcanbHun» (CA15)

Ha MoTouHuin paxyHok ans disnyHmnx oci6
(CA02)
Ha KapTkoBuii PAXYHOK, AKNN
obcnyroByeTbcs 30 [1e6eTOBOIO CXEMOKO
a60 [1e6eToBO-KPeauTHOK CXEMOK

Ha noraweHHs  3060proBaHOCTi  3a
kpegutom B M3 «baHk Mactep» (CA10,
CA02)
Ho noraweHHs  3a60proBaHOCTi  3d
KpeonToMm B M3 «SHELL»

3.1.1. 3 MeTOH iHILiFOBAHHS Nepekasy MiX BNACHUMW PaxyHkamm KnieHT MO€E 30iiCHATK HACTYMHI aii B Cuctemi:
— 06paTn i3 nepeniky (BUNOZHWI CNNCOK) PaxyHOK, 3 siKoro 6yde 3[iMcHIOBATMCH [lOroBipHe CMUCAHHA KOWTIB (Bani — paxyHoOK
CMNCAHHSA);
— 0bpaTw i3 nepeniky (BMNAgHMIA cnncok) MNaTixHy KapTKy, SKa BUMYLLEHA BAHKOM [0 06PAHOro paxyHKy CMMCAHHS (y pasi, Ko
PAXYHOK CIUCAHHS - KOpTKOBUIA);
— 06paTV HoMep PaxyHKy (BUNOAQHWUIA CNCOK), HA IKMIA HEOBXiIAHO 3AINCHUTY Nepekas KOLWTIB (Bani — PAXyHOK 3apaXyBAHHS);
— 06paTw i3 nepeniky MNaTixxHy KApTKy (BUNAZHWUIA CANCOK), KA BUNYLLEHA BAHKOM [0 06pAHOro paxyHKy 3apaxyBaHHs (y pasi, AKLLO
PAXYHOK 30PpaXyBAHHS — KOPTKOBUIA);
—  BKO3ATU CyMy MepeKasy T HATUCHYTW HA KHOMKY «MpoJoBXUTY,
— nicng TOro, ik Ha eKPaHi 3'IBUTbCS MOBIZOMJIEHHS MPO PO3MIp KOMICIii 30 nepekas (y pasi HASABHOCTI KOMiCii 3a onepadito 3rigHo
Tapudis Ha onepauii B Cuctemi «PanddainzeH OHNANHY), MOBTOPHO HATUCHYTW HA KHOMKY «[POAOBXUTNY;
— nicns oTPUMAHHSA OOHOPA30BOrO MNAPOSItO, WO Haginge y SMS-nosigomMneHHi abo MYLL-noBigoMneHHi, BBECTU MOro y BignoBigHe
none CUCTEMM TA HOTUCHYTW HA KHOMKY «POQOBXMUTUY.
3.1.2. BOHK BUKOHYE iHiLiioBaHe KnieHTOM [lopyYeHHs HO [OroBipHE CMUCAHHSA 3 BNACHOMO PAXYHKY HO iHLINIA BNACHWIA PaxyHOK (nepekas)
30 HACTYMHWX YMOB:
— MonepepnHbo byna ycniwHo npoeefeHa ABTeHTUdikauis KnieHta B Cuctemi;
—  POXyHOK CMUCAHHS € AKTUBHMWM, He 3a6J10KOBAHMM, HE 30KPUTUM;
— PaxyHOK CNCOHHA MO€E xo4a 6 0AHY akTMBHY (He3abnokosaHy) MK (y pasi, AKLWLO paxyHOK CMNCAHHS - KapTkoBumi);
— PaxyHOK 30paxyBAHHS € AKTUBHUM, He 306/TOKOBAHUM, He 3aKPUTUM;
— PaxyHOK 30paxyBAHHS MAE X04a 6 0AHY OKTMBHY MNaTixHy KapTKy (y pasi, SKLLIO PAXYHOK 3apaXyBAHHS - KOPTKOBUIA);
— PaxyHOK 3apaxyBOHHS Nepefbayae MOXIIMBICTb MONOBHEHHS (AN BKNagHWX POXYHKIB);
— Ha paxyHKy CIMCAHHS HO MOMEHT iHILLIFOBAHHSA Nepekasy [OCTATHLO KOLWTIB 15 3AIMCHEHHS NePEKA3y i3 BPOXYBAHHSM CyMU KOMICii
(B pasi HOSBHOCTI KOMicii 30 onepauito 3rigHo Tapudis Ha onepaLii B cucteMi «PanddaiizeH OHNANHY);
— BanoTa paxyHKy CIMCAHHS CNiBNAAAE i3 BAMIOTO PAXYHKY 30PAXYBAHHS;
— OpHOpPO30BMI NAPOSb, WO 6yB BUKOPUCTAHWIA KNIEHTOM, € BipHUM.
— CyMma nepekasy, y pasi 1oro BUKOHAHHS 3 KOPTKOBOro paXyHKyY, He nepeBuLlye JlimiT - 1.
3.2. Mepekas KoWTiB HAO KOPUCTb TPeTiX oci6 (nnaTexi)
B Cuctemi nepenbayeHa MOXNUBICTb 30iNCHIOBATI HACTYMHI BUAM nepekasis (Tabnuus N22)
Tabnuusa N22

3 KapTKOBOro paxyHky, Skuin 06cnyroByeTbcs 3a [lebeToBoto cxemMoto abo

Twun nepekas
P Y [1e6eTOBO-KPegMTHOK CXEMOKD

Ha KapTKOBWIA PaXyHOK TPeTboi 0cobu 3a Homepom MK -
NAATIX «KAPTKA-KAPTKA» (KAOPTKA OTPMMYBAYA EMITOBAHA
AT «PanddarizeH baHk»)

Ha KapTKOBWIA PaXyHOK TPeTboi 0cobu 3a Homepom MK -
NAATIX «KAPTKA-KAPTKA» (KAOPTKAO OTPMMYBAYA EMITOBAHA
6y [b-SKUM iHLIUM 6AHKOM YKPaiHW)¥

Ha kopucTb onepatopd Mo6inbHOro 3B'A3ky YKpaiHu® 3
METOH NOMNOBHEHHS 6ANAHCY MOBiNbHOro TenedoHy®

3 Nocnyra gocTynHa nvwe B Mob6inbHOMy foaaTky «PaiddainseH OHAANHY.
38 3rigHo nepeniky onepaTopis, PO3MILLEHOro Ha caiTi Baxky http://raiffeisen.ua
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Ha kopucTb TpeTboi 0CObM, PAXyHOK SKOi BiOKPUTUIA B
byab-sKoMy 6aHKy YkpaiHu (CEM - nnaTix) v
Ha KopucTb TpeTboi 0Cobn, PAXYHOK SKOi BigkpuTuin B AT
«PanddainseH BaHk» v

3.21.

3 METOI0 iHiLitOBAHHSA Mepekasy Ha KOPUCTb TPETiX 0Cib (OKpiM NnaTexy «kapTka-KapTka») KNiEHT MA€E 3AINCHUTY HOCTYNHI Oii B

Cucremi:

3.2.2.

3.23

06paTu i3 nepeniky (BUNAZHMI CNUCOK) KaPTKOBUI PAXYHOK, 3 IKOro byae 34iiCHIOBATMCH [lOroBipHe CNUCAHHS KowTiB (gani
PAXyHOK CMUCAHHS);
0b6paTu i3 nepeniky (BunagHuin cnvcok) MK, sika BunyLeHa BaHKom o 06paHoro KapTKoBOro paxyHKy CUCAHHS;
BBECTW HOMEP PAXYHKY OTPMMYBAYA KOLUTIB;
BeecTn MIb ¢disnyHOi ocobu (and oTpMmyBaYiB - @i3MYHMX OCi6) 60 HAVMEHYBAHHS HOPUONYHOI 0CO6W (ONS OTPMMYBAYIB
FOPUANYHMX OCiB), HO KOPUCTb SKOI iHILIFOETHCSA NepeKkas KOLWTIB;
BBeCTM M®O BaHKY OTPUMYBAYA KOLLTIB;
BeeCTU IMH oTprMyBaYa KOWTIB (B9 oTpuMyBaYiB - $isnyHMX 0Cib) abo koa EAPMNOY 6aHKy oTpvMyBaya (A8 OTPUMYBAYIB
HOPUONYHMX OCib);
BKO3ATK CyMy Nepekasy;
BKO3ATY NPU3HAYEHHS NAATEXY TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY;
nicns Toro, K HA eKPaHi 3'aBUTbCS NOBIGOMIEHHS NPO PO3MIP KOMICIi 30 nepekas KowTiB (y pasi HASBHOCTI KOMICIi 30 onepaLiito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddarizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;
nicns oTpMMaHHs OQHOPA30BOro NAPONHY, Lo Haginae y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU 10Oro Y BignoBigHe
none CUCTEMU TA HAOTUCHYTU HO KHOMKY «[TPOQOBXUTIY.
3 METOH0 iHILIFOBAHHS NIATEXY «KAPTKA-KAPTKA» HO KOPUCTb TPETbOI 006U, KMiEHT MAE 3QiACHUTX HOCTYNHI Aii B Cuctemi:
06paTy i3 nepeniky (BUNagHUA cnncok) KapTkoBuiA PaxyHOK, 3 SKoro byae 3mificHioBATUCH OOroBipHe CNMCAHHS KOWTiB (gani -
PAXyHOK CMNCAHHS);
0bpaTu i3 nepeniky (BunagHuin cnvcok) MK, sika BunyLweHa BaHKoM [0 06paHoro KapTKOBOro paxyHKy CUCAHHS;
BBECTU 16-TW 3HAYHMI HOMep K oTprMyBaYa KOLUTIB;
nepesipuUTK BiANOBIOHICTb BKA3AHOro Homepy MK oTpruMyBaya i3 iMm'am Ta npi3suilem B noni «MIb/Hassa oTpumyBayax» (ko MK
OTPUMYBQYA KOLUTIB €MITOBAHA iHLUIUM BAHKOM YKPAiHW, TO iM' TO MPi3BMLLE OTPMMYBAYA HE BiJOBPAXAETHCS);
BKO3ATK CyMy Nepekasy;
HATUCHYTW HO KHOMKY «[1POOOBXUTN;
nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS NMPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pa3i HAABHOCTI KOMICii 30 onepauito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddarizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;
nicns oTPUMAHHS OZHOPO30BOro NAPOStO, WO Haginge y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU MOro y BignoBigHe
none CUCTEMU TA HATUCHYTU HO KHOMKY «POQOBXUTIY.
3 MEeTOH0 iHILIFOBAHHS NATEXY HA KOPUCTb ONepaTopa MobinbHOro 38'A3ky YKPAiHM 3 METOK NMOMOBHEHHS BANAHCY MOBINbHOO

TenedoHy, KNieHT M€ 3QiNCHUTU HACTYNHI Aii B Cnctemi:

06paTy HeobXigHOro ONeEpPATOpPA i3 Nepesiky onepaTopiB MobINbHOro 3B'A3Ky YKPAiHu;

06paTu i3 nepeniky (BUNagHUn cnucok) KapTKoBUIA POXYHOK, 3 SiKOro 6yae 34icHioBaTUCh [OroBipHe CNUCAHHSA KOwWTiB (Dani -
POAXYHOK CMIMCAHHS);

06paTu i3 nepeniky (BunagHuin cnucok) MK, sika BunyeHa baHkom o 06paHoro KapTkoBOro paxyHKy CUCAHHS;

BBECTU HOMep TenedoHy/0cob0BUIN PaxyHOK, BANAHC SKOro HeobXxigHO NOMNOBHUTY;

BKO3ATW CyMy nepekasy;

HATUCHYTW HA KHOMKY «[1POOOBXUTN;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pa3i HAABHOCTI KOMICii 30 onepadito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;

- nicns oTpMMaHHsA OQHOPA30BOro NAPONIO, WO Haginae y SMS-nosigomneHHi abo MYLL-noBigoMneHHi, BBECTU MOro y BignoBigHe none
C1CTEMU TA HATUCHYTU HO KHOMKY «POQOBXUTIY.

3.24

BaHK BMKOHYE iHiLinoBaHe KnieHTOM [lopyyeHHs Ha [OroBipHe CNMCAHHS 3 BNACHOrO PaxyHky KnieHTa HO KOpUCTb TpeTboi ocobu

(nnaTix) (y ToMy 4ncni nnaTix «KAPTKA-KAPTKA») 3 HACTYMHUX YMOB:

MonepenHbo byna ycnilwHo npoeaeHa ABTeHTUdikauia KnieHta B Cuctemi;

PaxyHOK cMCAHHSA € KOpTKOBMM, OKTUBHUM, HE 306J7I0KOBAHUM, HE 30KPUTUM;

PaxyHOK CIMCAHHA MA€E xo4a 6 ogHy akTUBHY (He 3a6nokoBaHy) MK;

PaxyHOK 3apaxyBOHHS € AKTUBHUM, HE 3067I0KOBAHUM, HE 30KPUTUM (819 NAATEXIB, IKi BAKOHYHOTbCS HO PAXYHKM, BIGKPUTI B BAHKY);
MK, BunyLLleHa 0o KapTKoOBOro paxyHKy, Ha SKMIA 3AINCHIOETbCA Nepekas KOLUTIB, eMiTOBAHA BAHKOM Ta € akTUBHO (y pasi, AKLLO
NAATIK «KKAPTKA-KAPTKA» BUKOHYETbCS HA BIAKPUTUIA B BAOHKY pOXYHOK OTPUMYBQAYQ);

NAATIKHA KOPTKA, BUMYLLEHO 00 POXYHKY, HO KW 30iCHIOETLCS Nepekas KOLLTIB, EMITOBAHA 6AHKOM YKPAiHW, € AKTUBHO (y pasi,
SKLLO BMKOHYETbCS MAATIX «KAPTKA-KAPTKA» HO POXYHOK OTPUMYBAYQ, BIAKPUTWIA B ByAb-KOMY iHLLOMY 6AHKY YKPQAiHW);

Homep TenedoHy/ocob60Buin paxyHoK, 6AnaHC 9KOro HeObXigHO NMOMOBHUTU, € AKTUBHUM, BigMoOBigHO [0 iHGOPMALii, OTPUMAHOI B
MOMEHT BMKOHOHHS Oonepauii Big onepatopa MobifibHOro 3B'a3Ky YKpaiHu (y pasi 3milCHEHHS nepeka3y HAO KOPUCTb ornepaTopad
MObBINbHOro 3B'A3Ky YKPaiHW);

PaxyHOK 30paXyBOHHS Nepenbayvyae MOXIIMBICTb MOMOBHEHHS (AN BKNAQHMX paxyHKiB);

PaxyHOK 3apaxyBaHHA € GANAHCOBMM POXYHKOM, HO $SIKMIA 30KOHOOOBCTBOM Ta/060 BAHKOM He 3060pOHEHO 3AIACHIOBATU
30PAXYBOHHS KOLUTIB;

Ha paxyHKy CMMCAHHS HO MOMEHT iHILIFOBAHHS NATEXY [OCTATHLO KOLUTIB ANS 3AINCHEHHS NNATEXY i3 BPAXYBAHHSM CYyMU KOMICii
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(B pa3i HaSBHOCTI KOMiICii 30 onepauito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddainseH OHNANHY);

— BanoTa paxyHKy CAMCOHHS - HAUIOHQNbHA BAMOTA YKPAiHM TA BASOTA PAXYHKY 30POXYBAHHS TOKOX HALIOHOSbHA BOMOTA
YKpQiHy;

— [ns nnatexis, cyma siknx nepesuLLye JTiMiT — 1, KNieHT npu npoBefeHHi [logaTKOBOI ABTOPU3ALi NiATBEPAUB CBill HAOMIP 34iNCHUTN
TOKUI NAATIX;

— Cyma nnaTexy, a y pasi Moro BUKOHAHHS 3 KOPTKOBOro paxyHKy, He nepeBuLLye J1imiT - 2;

— Cyma nnatexy y pasi horo 3gificHeHHs yepe3 MobinbHMI popatok «PanddainseH OHNAH» He nepeBuLLye JliMiT - 3.

— OpHOpa30BMiA NAPOSb, WO byB BBEAEHUIN KNIEHTOM, € BipHUM.

3.3. Mopapok Ai npu HapaHHI KnieHTomM BaHKy po3nopsapykeHHs Wwopao BHeceHHs MK go CTon-cnucky y pasi BTpAaTu, KpAagi>kku,
KoMnpomeTauii (po3ronoweHHi MIH-kogy ToLwo).
3.3.1. 3 MeTot0 HOAAHHSA KnieHTOM BaHKy po3nopaaXXeHHs Wwoao BHeceHHs MK go CTon-cnucky y pasi BTPATH, KPAZidKKK, KOMApoMeTauii
(po3ronoweHHi MIH-kogy Towo), KNiEHT NOBUHEH, KEPYOUYUCh NiAKA3KaMn Cuctemu:

a) Bu3HaunTr Homep [K, siky HeobxigHo BHecTn o CTon-cnucky (3a6nokysaTtw);

6) BKO3aTW NprumHy BHeceHHs MK go Cton-cnucky (bnokyBaHHs MK) Ta 30 HEO6XIQHOCTI BU6PATU BiANOBIAHUA KOMEHTAP;

B) MigTBEpaMTU CBill HaMip BHecTu MK go Cton-cnucky (3a6nokysaTtu MK), HATUCHYBLUM KHOMKY «[IPOJOBXUTA».
Micnga nigTBEepaXeHHs KnieHTom Hamipy BHecTn MK go Cton-cnucky (3a6nokysaT MK) WASXOM HATUCKAHHS KHOMKM «[pogoBXNTMY, BaHK
3[iNcHNTBL BHeceHHs MK go Cton-cnmcky (3a6nokye MK).
3.3.2. Y pasi BUKOPUCTAHHS Cuctemmn «PanddainseH OHNamH» 4yepes MobinbHMA pgonaTtok «PanddanseH OHNAMH» KnieHT Mae
MOXIMBICTb HOAABATY BAHKY po3nopsaokeHHs wopo BuktoveHHs MK 3i Cton-cnucky (po36oKyBAHHS MNATiXKHOT KApTKK).
3 MeToK HagaHHA KnieHToM BaHKy po3nopsaXeHHs wono BuktodeHHs MK 3i Cton-cnucky (po36nokyBaHHS MK), KnieHT noBUHEH,
Kepytounch nigkaskamm Cuctemu:

a) BU3HAYNTK HOMep MK, 9Ky HeO6XigHO BUKNHOUMTY 3i CTON-cnncky (po36nokyBaTn);

6) ninTBepanTK CBi Hamip BukNtouMTK MK 3i CTon-cnucky (po36nokysaTul MNK), HATUCHYBLUW KHOMKY «[POLOBXUTIY;

B) nicns oTpMaHHa OQHOPA30BOro NAPOJIHO, Lo Haginae y SMS-nosigoMneHHi abo MYLL-noBigoMeHHi, BBECTU MOro y BignoBigHe none

C/CTEMUN TA HATUCHYTU KHOMKY «TpOQOBXUTY.
Micnsa nigTBepaXeHHs KnieHTomM Hamipy BukntounTy MK 3i Cton-cnucky (po36nokysaTu MK) WASXOM HOTUCKAHHS KHOMKK «[IPOJOBXUTAY,
BaHK 3aiNcHWTL BUKNtoueHHs MK 3i CTon-cnmcky (po3bnokye MK).
3.4. Nopsapok it KnieHTa npy cTBOPeHHi Ta BUKOPUCTAHHI LWWAGNOHIB
[ns 3py4YHOCTi BUKOHOHHS NepeKasy KOLLUTIB HA KOPUCTb TPETiX 0cib B CucTeMi nepegbavyeHo MOXIIMBICTb CTBOPEHHS BJIACHOIO LLAGOHY,
B KOMY 36epiraoTbCsl NAPAMETPU TA PEKBI3UTK, HEOOXIOHI AN 3AINCHEHHS nepekasy KOWTiB. B NoganbwomMy, Npyv BUKOPUCTOHHI
WAOB0oHY Mif Yac iHiuitoBaHHS nepekasy, KnieHTy He NoTpibHO BBOOMTU PEKBI3UTWN PAXYHKY OTPMMYBAYd KOLITIB. [JJOCTATHBO TiflbKn
BKO3ATK CyMy Nepekasy Td MPOLOBXMUTU BUKOHAHHS onepawii.
3.4.1. [ins CTBOPEHHS LWabnoHy yepes canT Cuctemm https://online.aval.ua, KnieHT Mae 3giCHATM HACTYNHI Aii B Cuctemi:

— 06paTu MeHt «Moi LabnoHny;

— HaTUCHYTW Ha KHOMKY «CTBOPUTUY;

— HapaTu Ha3By LWAGMOHY, KO OO03BOANUTb iOEHTUQIKYBATM LUIAGNOH Cepen BCiX HASBHMX LWAGMOHIB y KnieHTa (Hampuknag -

YKpTenekom, KBApTnaaTa ToLLo);

— BBecTu pekBi3nTU POXYHKY OTPMMYBAYA KOLUTIB, MOCNIJOBHO 30MOBHMBLUM BCi HEOOXIOHI Nons;

— HaTucHyTW Ha KHOMKY «36eperTuy.
3.4.2. N5 CTBOPEHHS LWIABGNOHY AN NAATEXY «KAPTKA-KAPTKA» AOCTATHLO MPU 36epeXeHHi LabnoHy BKA3aTH TiflbkK HO3BY LLAGSIOHY
TO BBECTM 16-TW 3HAYHWUIA HOMEP MJIATIXHOI KAPTKM OTPUMYBAYA KOLUTIB.
CTBOpEHI LWabnoHW KNieHT MOXe BUOANSATM TA PeAAryBaTu.
CTBOPUTU LWABMOH MOXHO TAKOX B MPOLECi BUKOHAHHS KOHKPETHOro nepekasy KOLWTiB. s uboro, nicns 3anoBHEHHS BCiIX HEOBXIOHNX
pekBi3nTiB, KNiEHTY JOCTATHBO HOTUCHYTK KHOMKY «CTBOPUTY LLABMOHY.
3.4.3. Y pasi BUKOPUCTAHHA Cuctemun «PanddainseH OHNaH» Yyepe3 MobinbHuin gonatok «PanddanseH OHNANH CTBOPEHHS LLABIOHY
BMKOHYETHCSA B NMPOLEC 30iICHEHHS NMEPEeKasy UM MAATEXY LISXOM HOTUCKAHHS 03HAKM «36eperTi LWaboHy.

CtaTTs 4. 3axonu 6e3nekn Npyu KOPUCTYBAHHI CUCTEMOO

4.1. Bumoru iHpopmMauiinHoi 6e3nekun o NepcoHanIbHOro KoMMn'toTepd (iHLWOro NPUCTPOD), 3 AKOro 3LiNCHIETHCS AOCTYN fo Cuctemm
4.1.1. Ons OTPUMAHHS focTyny 0o Cuctemm KnieHT 3060B'130HUI BUKOPUCTOBYBATU NEPCOHANbHUIA KOMM'IOTEP A60 iHLWWIA NPUCTPIN, WO
306e3nevye OCTYN 0O MepeXi IHTEPHET TA HA KM BCTOHOBIEHO:

— onepadinny cuctemy (Hanpuknapg, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMW OHOBIIEHHSAMU;

— OCTOHHIO JOCTYNHY Bepcito Beb-6paysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLo);

— NiueH3iliHe AHTMBIPYCHE NPOrpamMHe 3a6e3neyeHHs 3 OCTAHHIMU OHOBMIEHHAMM 603 BiPYCHUX CUTHATYP;

— OHTUWMNUIYHCbKe MporpamHe 3abesnevyeHHs (antispyware) Ta NPOrpamHMin nNepcoHanbHUii mepexesuin ekpad (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHSAMMU.

4.1.2. PeKOMeHOY€ETbCS perynspHo (He pidle, HiX pa3 HA TUXAEHb) 30iACHIOBATU MOBHE CKAHYBAHHS MEPCOHANIBHOro Komn'toTepd
(iHWoro NpucTpoto) Ans BUSIBNIEHHS BipYCiB TA 3TOBMUCHOMO MPOrPAMHOIO 306e3MneyYeHHs.
4.1.3. He pekOMeHOYETbCA BCTAHOBMIOBATY HA MEPCOHANbHUI KOMM'toTep (HWWA NPUCTPI) NPOrpamMHe 306e3MneYeHHs i3 HeHaZiNnHUX
oxepen (Ny6niyHi 6ibnioTekn NPOrpaMHOro 3a6e3neyeHHs, NPOrpPamMM B eNTEKTPOHHNX MOBIGOMJIEHHSX TOLLO).

4.2. Bumoru 6e3neku go ABTeHTUPiKaLinHNX gaHnx KnieHra
4.2.1. ABTeHTUOIKALIAHI OAHI NOBUHHI 36epiraTucs B TAEMHMLI, 0 MobinbHKiA TenedoH (SIM-kapTa, Wwo Bignosigae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinH1M 0cobUcTUM KOHTponeM KnieHTa.
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MpY BUKOPUCTAHHI ABTEHTUDIKALINHWX OOHWUX HEOBXIQHO:
4.2.2. JloriH Ta CekpeTHuin kon KnieHTa (PIN) noBmHeH 36epiratucs okpemo. Micns Toro, sk Ha KapTui ineHTudikauii KnieHta ctepto
30xmcHe nokpuTTs 3 CekpetHoro kogy (PIN), HeobxigHo BignamaTtn yacTuHy KapTtky igeHTudikauii KnieHTa no niHii nepdopauii Ta
36epiratv ogHy YacTUHY OKPeMO Bif, iHLLOI.
4.2.3. MNepepn 3MiHOK NAPOSIO, NepeBipuTn cepTndikaT 6e3nekn 6aHKiBCbkoro cepasepa (man.l).
4.3. MaponbHa noniTuka
4.3.1. Naponb gns Bxogy B CUCTEMY He MOBWHEH MICTUTWU CNOBAPHE CI0BO a60 iM'q, MOB'A30He 3 KopucTyBayvem (iM's, npissuLle, iM'a
LOPYXWHW, OiTEN TOLWO), HE MICTUTX NOCMIAOBHOCTI 3HOKIB, O NOBTOPOKOTLCA (HAMPUKIAL, «ACCESSY), OYEBUOHMX NMOCIQOBHOCTEN TA
y30piB, fKi CTBOPIOKOTHCSH CUMBOIAMMW, HOHECEHMI HA KNABiWi knasiaTypu (Hanpuknag, asdfghjkl abo erdfcv).
4.3.2. MNapornb ona Bxogy B CcTeMy NOBMHEH BiAMOBIAATM HACTYNHUM BUMOMOM:

—  MiHiMyM 8 cMmBONiIB;

— Makcumym 20 CMMBONIB;

—  MiHiMyM 1 MOneHbKa NiTepa;

— MiHiMyM 1 BENVKa niTepa;

—  MiHiMyM 1 undpa;

—  MiHiMyM 1 CNeLianbHUN 3HAK, TOKUIA 9K %, @,?,*?,ToLwo;

— 4-pu ocTaHHi Naponi gns Bxody He NOBMHHI cniBnagaTy;

— TepMiH gii Naponto gnga Bxony — 90 OHiB.
4.4. basoBi NpaBuia 6e3nekn NPy BUKOPUCTAHHI Cuctemm
4.4.1. Mpun BUKOPUCTAHHI CncTemu KNieHT NOBUHEH:

— 3piicHloBATY NigkNtoYeHHs o CUCTEMU TiNbKU 3 HORIMHMX POBOYMX CTAHLIN, YHUKATU MNiAK/OYEHHs 3 Ny6RiYHNX Miclpb (IHTepHeT-

kade, rotenis, 6ibniotek ToLLO).
— BneBHUTUCb NMpu Bxof4i B CUCTeMy, LLO B aApecHoMy Moni Be6-6pay3epa 3HOXOAMTbCS appecda came Cuctemun «PanddainseH
OHNAnH»
— Mpw nigkntoyeHHi oo CucteMn NepeBipaTy, Y BBIMKHEHO LLIMGPYBAHHS. [P0 BBIMKHEHE LWNGPYBAHHS CBIQYMNTb HASIBHICTb 3HAYKA

3 «3aMOoK» Y BikHi 6pay3epa.

— MNepeBipaTK HAZINHICTL HapaBaya cepTrdikaTty, AiINCHICTb cepTudikaTy Ta TepMiH oro fii. MiaTBepaoXXeHHIM TOro, Wo Mix Beb-
6pay3epom KnieHTa Ta Beb-cepBepoM BaHKY BCTOHOBNEHO 6e3neyHe 3'€OHAHHS, € HOSBHICTb UUPPOBOro (€neKTpoHHOro)
cepTndikaTy BaHky.

— Nicngs BigkpUTTS cecii nepeBipaT [ATy OCTAHHBLOro BXoAdy 0o CMcTeMu Ta BiACNIOKOBYBATH iCTOPIO ONepaLii 3a JOMOMOr Ot MEHIO
«Moi gii».

— He 3anuwaTn nepcoHanbHUn komn'totep (iHWWI NPUCTPINA, 3 IKOro 3AINCHIOETLCA [OCTYN Ao Cuctemun) 6e3 Harnagy.

— 30KiHYYyBOTK MOTOYHY Cecito (TO6TO, 3aKiHYYBATU POBOTY 3 CMCTEMOLD) Yepe3 NMOCUIAHHS Buxig W 1a 30KPUBATU BIKHO BE6G-
6pay3sepa.

—  Skuwo Bxig y CucTeMy 34iCHIOETLCS B MyBNIYHMX MiCLsX, Nepen 3aKpUTTIM BikHa 6pay3epa ouncTutn bydep 6paysepa Ta BUAAINTU
TMMYOCOBI annm Ta «kyku» (cookies).

— He nepernsipaTy iHWI CAATU B TOMY X Be6-6pay3epi, konu KnieHT npautoe B CucTeMmi.

— CrexuTun 30 TpMBanicTio Beb-cecii (TpUBANOCTi 3HAXooXeHHs B CucTemi 6e3 byab-aknx A 3 6oky KnieHTa), aka 3aana 6e3neku
obMexXeHa N'aTbMa XBUITMHAMMN.

— [Ons Hasirauii B CUCTEMi BUKOPUCTOBYBATU BUKJTFOYHO MOCUSIAHHSA TA KHOMKM CUCTEMM, O TOKOX HE BMKOPUCTOBYBATU KHOMKMU
Hasirauii 6pay3epa (Hanpuknag «Bnepen» / «Hasagy).

— 3BepTaTyv yBATY HA NMOBIJOMIIEHHS BEO-6pay3epa npo Hebe3neky.

4.4.2. NMpu BUKOPUCTOHHI Cnctemm KnieHTy 3060pOHSAETHCS:

— nng Bxogy B Cuctemy nigknio4aTmcs 3 6AHEPHMM NOCUTAHHAM 060 NOCUNAHHSMW, OTPUMOHUMU €NEKTPOHHOK MOLLTOHD;

— BIAMOBIAATM HA 30NUTW (HAMYACTILIE PO3CMNAKTHCS €NEKTPOHHOK MOLLTO), SIKi MICTATb BUMOTY HaAATK abo nepeBipuTu J1oriH,
MNaponb gns Bxony, CekpeTHuin kog KnieHta (PIN) Ta/abo iHWwi ABTEHTUOIKALIAHI AaHi.

BaHK 30 XXOOHMUX 0BCTABUH He 30iNCHIOE:

- PO3CUSIKY ENEKTPOHHMX NINCTIB i3 BUMOroto HagicnaTu Maponb gns Bxody, JloriH Ta/a6o iHwi ABTeHTUIKaLiHI AaHI 60 nepeiT 3a
BKOA3CHOK €/IeKTPOHHOI a4pecoto;

- PO3MOBCIOAXEHHS €MTEKTPOHHOI MOLUTOK KOMM'IOTEPHUX MPOrPaM.

4.4.3. PeKOMEHOYETbCA BUMOANATU MigO3Pini eNeKTPOHHI NUCTU 6e3 iX BigKpUTTSH, 0COBIMBO NUCTM Bi HEBIOOMMX BiAMPABHUKIB i3
npukpinneHnMn Gannamm, LWo MatoTb PO3LUNPEHHS *.exe, *.pif, *.vbs Ta iHwWi ¢annn.

4.4.4. Y pasi BUSBNEHHS OyAb-9KOro 3I0BMUCHOrO NPOrpamMHoro 3abesneyeHHs (Bipycu, TPOSHCbKI NPOrpamMm TOLLO) Ha PO6OYi CTAHLI,
HeobXigHO 30iNCHUTK BXig B CUCTEMY i3 TAPAHTOBAHO HE3APAXEHOI PO60YOI CTAHLLT TA 3aMIHUTU NApob [ocTyny Ao Cuctemu.

4.4.5. Tpy BMSBNEHHI CNPO6BY HECAHKLIOHOBAHOMO OCTYyNy 0o CUCTeMM HEOBXIAHO TePMIHOBO 3MiHUTK Maponb ons Bxony 0o Cuctemu
Ta 3BepHyTUCS OO IHopmauiiHoro ueHTpy 3a TenedoHom 0 800500 500 gns OTPUMOAHHS PEeKOMeHAAUIN Wo[o Nopanblunx gin.
PekoMeHOYeTbCA TOKOX MPOBECTM CKAHYBAHHS POOOYOI CTAHUii HA BUSABMAEHHS BIPYCiB TA IHLWOMO 3710BMUCHOrO MPOrpamMHOro
306e3neYeHHs.

5. Mpouepypa ineHTUdikauii KnieHTa npu TenedpoHHOMY 3BepHEHHI [0 IHPopMaLinHOro LLeHTPY 3a fonomMorot KapTku
ineHT®IKauii KnieHta
5.1. IpeHTundikauia KnieHTa BiAbYBAETHCS LUNSXOM NPOXOOXKeHHS KNiEHTOM FON0OCOBOrO MEHIO ABTOBIAMNOBIAAYA TA BBeAeHHS KnieHTom
CIN-kogy, HaHeceHoro Ha KapTky ineHTudikauii KnieHTa 3 knasiatypu tenedoHy, Skuin nepesefeHnii B peXxmm TOHOBOIO Ha6opy.
5.2.Tlig yac TenepoHHOro 3BepHEHHS o IHPopMaLinHOro ueHTpy KnieHTy HeobXxigHO BUKOHATM HACTYMHI gil:
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— TpucnyxoByto4nCh 00 NigKA30K ABTOBIANOBIAAYA, HATUCHYTY HA KABILWY «3» TenepoHy.
— BignosigHO [0 NigKA30K FOSI0COBOro MeHto, BBeCTU Homep ineHTudikauii (Bicim undp 3 Kaptkn ineHTudikawii KnieHta) Ta CekpeTHuiA
kog KnieHTa (PIN), nicng yoro obpat TeMATHKY 3BEPHEHHS.

Micnsa 3gincHeHHs KnieHTOM 3a3HAYeHnX Qi BinbyneTbcs 3'eQHAHHS 3 ONepaTopom IHPOPMALINHOro LEeHTPY.
5.3. dkwo 3a03Ha4eHun CIN-kof (Lo BBOOMTHLCS 30 AOMNOMOro0 KiaBiaTypu TenedoHy) npu TenepoHHOMY 3BepHeHHi fo IHpopmMaLinHoro
ueHTpy cnisnagae 3 CIN-kogom BupaHoi KnieHty KapTku igeHTudikauii KnieHTa, KnieHT BBOXAETbCA TAKUM, LIO YCMILLUHO MPOWLIOB
npouenypy igeHTndikawii.
5.4. ns cnpolleHHsa npouenypu TenedoHHOro 3BepHeHHs 0o IHGopMauiiHOro UeHTpy KnieHT moxe 36epertn B TenedoHi wenaky
KOMbGiHaL,it0 JOCTYNy 3 303HAYeHHAIM HoMepy ineHTudikauii KnieHta y dopmari:
HoMep TenedoHy IHpopmauinHoro ueHTpy p3pTp Homep igeHTHdIKauii kKnieHTa (8 Ludp) # BUKNK.
Mpwvknaop: onsa g3siHka 3 MobinbHoro TenedoHy Ha Homep Vodafone, KnieHTy HeO6XigHO BBECTM TAKY KOMBIHALHO:
521p3p1p12345678#BMKNKK, oe "p" — CUMBON Nay3u (3anexuTb Big Mogeni TenedoHy — HaNPUKag, Le Moxe 6yTu aHrniinceka nitepa "p"
Y OOBre HOTUCKAHHSA Ha cMmBoOs "*").
Oani HeobxigHO BBecTU CekpeTHMI Koh KnieHTa Ta 30 [OMOMOrok roflocoBOro MeHI 06patu Tun PaxyHKy, 3a fkum KnieHT xode
Li3HATMCb iHbopMaLito.
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dopaTok 4
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AopaTtok 4. Mopsipgok poctyny Ao Cuctemu «PandpdainseH OHnamnH»*

Bci TepMiHW, LLIO BUKOPUCTOBYHOTLCS Y TEKCTI Liboro «Mopsaaky noctyny go Cuctemu «PanddarnseH OHNANH» MAOTb 3HAOYEHHS, BUKNAOEHI
B Mpasunax.

Po3gin I. Mopsapok goctyny Ao OHoBneHoi Cuctemu «PaipdainseH OHNAH»
YMoBwM Lporo Po3giny | 3actocoByeTbest o KnieHTiB, fki 3giicHunn Peectpaudito B OHoBreHin Cuctemi «PainddainseH OHNANHY.

CtaTTa 1. Bumoru oo o6nagHAHHA, NPOrpamMHoro 3abesneyeHHs Ta 3acob6iB 3axuUCTy

Ons oTpuMaHHs gocTyny o Cuctemu KnieHT 30608B'S3aHMI BUKOPUCTOBYBATM NEPCOHANbHUA KoMn'toTep (o 05.04.2025 poky) a60 iHLWniA
NPUCTPINA, WO 3a06e3ne4ye 0OCTYN 0O MepeXi I[HTEPHET TA HA KM BCTAHOBIEHO:

a) onepauiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMY OHOBNEHHSMU;

6) ocTaHHIO [OCTYnHY Bepcito Beb-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLL0);

B) MiLeH3iiHe aHTUBIPYCHE NPOrpamMHe 306e3mneYeHHs 3 OCTAHHIMY OHOBNEHHAMY 603 BipyCHUX CUMHATYP;

r) OHTULINUIYHCbKE MporpamMHe 3abe3nedyeHHs (antispyware) Ta NPOrpaMHUn NepcoHanbHUn mepexesuii ekpaH (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHAMMU.

IHLWi BUMOrK 00 06MagHAHHS, MPOrPAMHOro 306e3neYeHHs Ta 3acobiB 3aXMCTY BU3HAYEHI B «IHCTPYKL,i LLIOAO KOPUCTYBAHHA CUCTEMOO
«PanddainseH OHnanHy» (Qoaatok N2 3 o Mpasun).
Mopspok 34icHeHHs nepLuoro Bxogy Ao Cuctemu (Peectpadisi B CUCTEMI) BUSHAYAETLCS «IHCTPYKLi€E OO0 KOPUCTYBAHHA CUCTEMOO
«Panddainsen OHnanHy» (Qoaatok N2 3 go Mpasun).

CtaTTs 2. MopsiAoK 3aiicHEHHS BxoAy A0 CucTeMu nicis BCTAHOBMIEHHS KnieHTom BnacHoro Maponto ans Bxopy
ABTEHTUPIKALIHUMY OAHUMK Onst BXoZdy 0o CMcTeMM Nicns BCTAHOBMEHHS KnieHTOM BRacHoro JloriHy Ta Maponto ans Bxogy € JloriH Ta
Maponb ons Bxony.

Micns ycniwHoi nepesipkn Cuctemoto yBegeHux KnieHtom Jloriny Ta MNaponto ansa Bxony baHk Hopae nocTtyn go Cuctemu.
Micns 3pincHeHHs ycniwHoi ABTeHTUdikauii KnieHta, baHk Hapae KnieHTy gocTyn go Cuctemm B pexmmi IHGopMaLiiHUX NOCNYT, O TAKOX
HaJA€e MOXNMBICTb KNIiEHTY iHiLil0OBATY CTBOPEHHS [OpyYeHHS.

CraTTs 3. MopsapokK Ain y pasi BTpaty ABTeHTUdiKaLiiHUX BAHUX Nicns BCTAHOBNEHHS KnieHTom BnacHoro JloriHy Ta Maponto
nns sxopy

Ik nicnsg BCTAHOBMNEHHS KieHTOM BNAacHOro JloriHy Ta Maposito, OCTAHHI CTANM BiGOMi CTOPOHHI 0cobi, KNiEHT NOBMHEH ONepPaTUBHO
3MiHUTWY J1oriH Ta Maponb B nopsaaky, nepefbavyeHoMy «IHCTPYKUIEH LWoao KopncTyBaHHA Cuctemoto «PanddainseH OHnanHy» (JonaTok
N2 3 go Mpasun), y BUNAAKY HEMOXIMBOCTI 3MiHM JloriHy Ta Maponto, - HOQATY PO3NOpPSAOKEHHS 30610KyBATM OOCTYN o Cuctemu
LUNISIXOM 3BEPHEHHS [0 BiaaineHHs baHky a6o go IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 ans A3BiHKIB Mo YkpaiHi, 0 (44) 490-88-
88 ona fO3BiHKIB Mo M. Kuesy Ta 3-3a kopAoHy ab6o 521 onsa [O3BiHKIB 3 Mepexi onepatopa MobinbHoro 38'a3ky Vodafone. Ons
pO3610KYBAHHA OOCTyny A0 CucTemMu Kni€EHT NOBMHEH 3BEPHYTUCb OO BigAineHHs BaHky i3 nacnoptom Ta IMH. MNicna 3miicHEHHS
npouenypv nepLuoro Bxody o Cuctemu, KnieHT, kepytounch nigkaskamm Cnuctemu, 30608B'930HUIA BCTAHOBUTU HOBWIA BNACHUIA Maposb
LN BXOAy, L0 BUKOPUCTOBYBATUMETLCA KnieHToMm ans goctyny Ao CMCTEMW HA NOCTINHIA OCHOBI.

CraTTa 4. MopsapokK Ain y pasi BTpat MobinbHoro tene¢goHy (Mo6inbHOro npucTpoto)
Y pasi BTpaTtu (Kpagixkun) MobinbHoro tenedoHy (MobinbHoro npuctpoto),SIM-kapTy, Wwo Bignosignae Homepy MobinbHoro tenedpoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaTu 0o IHGopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500 ans A3siHKiB No YkpdiHi, 0 (44) 490-88-88
LN9 O3BiHKIB Mo M. KueBy Ta 3-3a KopAoHy abo 521 onsa O3BiHKiB 3 Mepexi onepaTtopa MobinbHoro 38'a3ky Vodafone, nosigoMuTy npo
BTPATY TA HOQATU PO3MOPSOXKEHHS 306/10KYBATM AOCTYN A0 Cuctemu.
Ina oTpymaHHsa goctyny oo Cuctemu KnieHT NOBMHEH 3BEPHYTUCb [0 BigaineHHs baHky i3 nacnopTtom Ta IMH.

CtaTTsa 5. NopsAoOK fii Npy cTBOpeHHi [lopy4YeHHs
0N iHiLitoBOHHS cTBOPeHHS [lopyyeHHs KNiEHT MOBUHEH, Kepytounch nigkaskamu Cucremu:

a) Bu3HaumTu pekBisnTn Oopy4veHHs (PaxyHok KrieHTa B BaHKy, 3 AKOro HeobxigHO 3[iMCHUTU [JOroBipHe CrMCAHHA B CucTeMmi
«PanddanseH OHMANH», PAXYHOK OTPMMYBAYO, CyMO KOLUTIB, WO Nignsrae [JOroeipHOMYy CrMCAHHIO B CucTtemi «PanddanseH
OHNQMHY», TA iHLUI PEKBI3UTY, LLO BUMAraoTbcst CUCTEMOIO AJ15 CTBOPEHHS [JOpyUeHHS);

6) NigTBepanTy HaMip KnieHTa iHiuitoBaTn Jopy4YeHHs (HOTUCHYTU KHOMKY «[IPOJOBXNTIY).

Micns nigTBepOXeHHS KNnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, 9k KNiEHT HATUCHYB KHOMNKY «MpogoBxXnTun»), BaHk Hanpasnse
Ha Homep MobinbHoro tenedoHy KnieHta SMS-noBigoMIeHHs, Wo MiCTUTb iHGOpMALito NPO HACTYMHE:

a) MNapameTpwm iHiyinoBaHoro AopyyeHHs (0ATa, 4ac, TUM iHiLiNOBAHOro JOpyYeHHSs, HOMEP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignsrae JOrosipHOMY CNMCAHHIO B Cuctemi «PanddanseH OHNANHY);

6) [BO3HAYHWIA KOHTPOSbHUIA KOf, [lopyyeHHs (He BBOANTLCS KMIEHTOM, A TiNbKM 3BIPSAETHCS i3 AHAOMYHMM KOAOM B Cuctemi);

B) OQOHOPA30BMI NAPOSb.

3pasok SMS-nosigomMneHHs Ta NYLI-noBigoMneHHs, Wo HanpaenseTbcs KnieHTy Ta micTaTb OgHOpa3oBuMiA NAposib:

37y 38'A3Ky i3 NpUnuHeHHaM 3 10.01.2026 p. pYHKLiOHYBAHHA CucTeMu «PaiddariizeH OHMANH», yMoBY [LogaTky 4 He 30CTOCOBYHOTHCS
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a) AKLLo KnieHT 06paB yKpaiHCbKy MOBY iHTepdeicy Cuctemu:

— pns Jopy4yeHb 3 MeTOK nepekasy KOLUTIB HA CBili BNACHUI KAPTKOBUI PAXYHOK 060 HO KAPTKOBUIA PAXYHOK iHLLIOI 0CObU —
«03.02.2012-15:55 Passcode: 147912 Kartka otrymuvacha: 1234 **** **** 1234 Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0
800 500 133»;

— ansa JopyyeHb 3 METOK Mepekasy KOLUTIB HA iHLI paxyHKu (okpiM kapTkoBumx) - «03.02.2012-15:55 Passcode: 147912 Perekaz na
rakhunok: 262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133»;

— on4a Jopy4yeHb 3 METOK Nepekasy KOLITIB HA KOPUCTb Cyb'eEKTIB rOCMOQAPIOBAHHSA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15:55 Passcode: 147912 oplata poslug, o/r: 095 11122 33. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500
133»;

— ona Jopy4yeHb 3 METOK OfHOYACHOrO Mepekasy KOLWITIB HO KOPUCTb OEeKiNbKOX Cyb'eEKTiB rocmogaptOBAHHSA B pamMkax Mocnyru
«Mepekasn TOB MBK» - «03.02.2012-15:55 Passcode: 147912 oplata poslug. Suma: 1000 UAH. 200 UAH. 500 UAH. Kontrolniy kod: 25.
Dovidka za tel. 0 800 500 133»

6) fKLWo KnieHT obpaB aHrnincbky MoBy iHTepdency Cuctemu:

— ansa JopyyeHb 3 MeTOH Nepekasy KOLTIB HA CBil BNACHUI KAPTKOBUIA PAXYHOK 060 HO KAPTKOBMIA POXYHOK iHLIOI ocobu -
«03.02.2012-15:55 Passcode: 147912 Target card:1234 **** **** 1234 . Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— ansa JopyyeHb 3 METOR NepeKasy KOLUTIB HA iHLWI paxyHKK (OKpim kapTkoBumx) - «03.02.2012-15:55 Passcode: 147912 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— ana Jopy4yeHb 3 METOH Mepekasy KOLUTIB HO KOPUCTb Cyb'eEKTIB rocnogdptoBaHHA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15: Passcode: 147912 payment for services, account: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Details on 0
800 500 133»;

— onsa Jopy4yeHb 3 METOK OLHOYACHOrO NMepekasy KOLITIB HO KOPUCTb OeKiNbKOX Cy6'ekTiB roCnoAaptoBAHHS B pamkax Mocnyru
«Mepekasn TOB MBK»- «03.02.2012-15:55 Passcode: 147912 payment for services. Amount: 1000 UAH. 200 UAH. 500 UAH. Control
code: 25. Details on 0 800 500 133»

Micns oTpMaHHa SMS- nosigomneHHsa abo MYLLU-nosigoMneHHs Kni€eHT NOBUHEH NepeBipuTA:
a) BignoBigHicTb napameTpiB Jopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cuctemi.
6) BignoBigHICTb 4BO3HAOYHOrO KOHTPOMNBHOrO Koy [opyYeHHs, 3a3Ha4eHoro B SMS- nosigomneHHi a6o MYLLU-noBigomMneHHi, Tomy, Lo
HaBegeHo B Cuctemi.
Y pasi BignoBigHOCTI napamMeTpiB [JOpy4YeHHS Ta ABO3HAYHOIO KOHTPONbHOMO Koy AopyyeHHs, KMieHT, kKepytoumnch nigkaskamu Cncrtemu,
30BEPLUYE CTBOPEHHSA [OpyYeHHs HaKNageHHIM EnekTpoHHoro nignucy KnieHTa wnsxom BeBegeHHs y Cuctemi OgHOPA30BOro Nnapons T
HATUCHEHHSM KHOMKW «TpoQoBXMTMY (AKLLO Lie BUMAradeTbcs CUCTEMOLO).
Y pasi HeBignoBigHOCTI NapameTpiB JopyYeHHst TA GBO3HAYHOIrO KOHTPOSbHOrO koay [opyyeHHs, KNieHT NOBMHEH HEraiHoO NoBiGOMMUTY
BaHK, 3BepHYBLUMCb 00 IHOOPMALIAHOrO LLEHTPY.
SIKLLIO MiCst BUSHOYEHHS BCiX HEOBXiAHUX ONs iHILiFOBAHHS [lopy4YeHHs pekBi3nTiB KnieHT He oTprMas OpHopa3oBuii naposs (To6to, SMS-
noBigomneHHs abo MYLL-noBigoMNeHHs He HOAINLLIO), HEOBXiOHO MOBTOPHO iHILiIKOBATU CTBOPEHHS [OpYyYeHHS.

3pasok SMS-nosigomneHHs Ta MYLL-NoBiROMIEHHS, O HANPABASAETbCA KNiEHTY 3 MeTO HaOAAHHSA KNiEHTOM po3nopsa>KeHHs
wopao BuktoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNMK) yepes Mob6inbHuin popatok «PariddainseH OHNAH»:

a) AKwo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdency Cuctemu:

- "03.02.2012-15:55 Passcode: 147912 Rozblokuvannya kartky: 1234 ***=* *x** 1234 Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133».

B) AIKLLO KNiEHT 0bpaB aHrnincobky Moy iHTepdelicy Cuctemm:

- «03.02.2012-15:55 Passcode: 147912 Unbloking card: 1234 **** **** 1234 Control code: 25. Details on 0 800 500 133».

Po3pin Il. MNopapok goctyny po Cuctemu «PanddainseH OHNANH»
YMOBU Lboro Po3finy 3acTocoByeTbCs 0o KNiEHTIB, ki He 3aiicH1nm PeecTpauito B OHoBReHiln Cuctemi «PaiiddarizeH OHNANHY.

CtaTTa 1. Bumorun oo o61afHAHHSA, NPOrpaMHOro 3a6esneyeHHs Ta 3acob6iB 3aXUCTy
Ons oTpuMaHHS gocTyny o Cuctemu KnieHT 30608B'S30HMI BUKOPUCTOBYBATMW NEPCOHANbHUA KoMn'toTep (1o 05.04.2025 poky) a60 iHLWKWiA
NPUCTPINA, Lo 306e3neyye 4OCTYN 0O MepeXi IHTEPHET TA HA KW BCTAHOBIEHO:
a) onepauinHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMYW OHOBIIEHHSIMU;
0) OCTQHHIO OOCTYMHY Bepcito Beb6-bpay3sepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome Towo);
B) niLeH3iiiHe aHTKBIpYyCHe NporpamHe 3abesnedyeHHs (Hanpuknag, Kaspersky Anti-Virus, Dr. Web TOLL0) 3 OCTOHHIMY OHOBJIEHHAMM
603 BipyCHUX CUrHATYP;
r) QGHTULWINWIYHCbKe MporpamHe 3abesnedveHHs (antispyware) Ta MNpPOrpamMHWi NepcoHanbHuin Mepexesmin ekpaH (firewall)
(Hanpuknag, Kaspersky Internet Security, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMUW OHOBJIEHHAMMU.
IHLWi BUMOrK 40 06MIOQHAHHS, MPOrPAMHOrO 306€e3MeYeHHs Ta 30C06iB 30XMCTY BU3HAYEHI B «IHCTPYKLIi LLLOAO KOPUCTYBAHHSA CUCTEMOO
«PanddainseH OHNanH» (Dogatok N2 3 go Mpasun).

CtaTtTa 2. Mopsapok 3QilicHeHHs nepLuoro BxoAay Ao Cuctemu
ABTEHTUDIKALIIHUMI OOHMMW 08 nepLlioro Bxogy Ao Cuctemum € JloriH Ta CekpeTHuin kog KnieHTta (PIN), wo Bka3aHi y KapTui
ineHTnikauii KnieHta, a Takox TMyacoBuin NAponb Ans BXody.
JoriH - ineHTudikatop KnieHta gnsa 3gincHeHHs goctyny fo Cuctemu. JToriH He Moxe 6yTN 3MiHEeHU KNiEHTOM CAMOCTIliHO.
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TUMUYACOBMI NAPONb BN BXOAY — M'ATU3HAYHE YMCIIO, WO reHepyeTbcs CUCTEeMOK Ta nepenaeTbes KieHTy 3a gonomorot SMS-
nosigomneHHs Ha Homep MobinbHoro tenedoHy KnieHta gna AsteHTudikauii npyu nepwomy Bxodi KnieHTa B Cuctemy, a TakoX nicns
BCTOHOB/EHHS KnieHToM BnacHoro Maponto ana Bxogy - y pasi BTpaty KnieHToM ABTEHTUIKALINHMX AaHUX. TepMiH gii TuMyacoBoro
Naponto A5 BXOOYy BU3HAYAETbCS «IHCTPYKUIEO WOA0 KOPUCTYBAHHS CucTemoto «PanddarnseH OHnanH» (DopaTtok N@ 3 po Mpaswun), ane
B Byab-sikoMy BUNALKY TMMYQACOBMIA NAPOSb AN BXOQY Ai€ 40 MOMEHTY OTPMMAHHS HOBOro TMMYACOBOrO NAPOSIHO A1t BXO#Y.

Micnga ycniwHoi nepesipkn Cuctemoto yeegeHux KnieHtom JloriHy Ta CekpeTHoro kogy KnieHta (PIN) BaHk Hapcmnae 3a gonomoroto SMS-
noBigoOMMeHHs HO Homep MobinbHoro TenedoHy KnieHta TuMyacoBuii Naponb Ans BXogy.

Byob-akmin TUMYOCOBMA NAponb ANd BXxomy, AKUWA 3reHepoBaHO CucTemoro ans KnieHTa i OTPUMOHUIA HUM 30 Jonomorow SMS-
NoBiJOMIIEHHS HO HOMep MOBiNbHOro TenedoHy, BUSHOETHCS K TUMYACOBUI NAPOSb AN BXOAY [0 MOMEHTY OTPMMAHHS 30 [LONMOMOI 00
SMS-noBigomMneHHsa Ha Homep MobinbHoro TenedoHy HoBoro, TMMYaCcoBOro Naponsa Ans Bxody. BaHK He Hece BiANOBIAAMbHICTb 30 6yAb-
SKi MOXJIMBI NepPeLLKOAM, fKi He 003BONATb KNIEHTY CBOEYACHO BUKOPUCTATU TMMUYACOBWIA NAPOb A5 BXOAY.

Micns ycniwHoi nepeBipku BBegeHoro KnieHtom TumuacoBoro napons gns sxogy, baHk Hapae goctyn go Cuctemu.

Micna nepworo Bxody 0o Cuctemu KnieHT, Kepyroumnch nigkaskamuy Cuctemu, 30608B'930HUIA BCTAHOBUTYW BAACHWI MNaponb ans sxony, LWo
BMKOPWUCTOBYBATMMETbCA KnieHTOM Ong goctyny go CMCTEMWM HO MOCTIMHIA OCHOBI. Maponb Ons BXxopy, WO obupaeTbcsi KnieHToM,
MOBMHEH BiANOBIAATM BMMOrAM OO CKIIQAHOCTI MAPOSIO, L0 BM3HAYEHI B «IHCTPYKLUii OO0 KOPUCTYBAHHS CucTemoto «PainddaieH
OHnanH» (QogaTtok N2 3 go Mpasun).

BukopuctaHHs Cuctemmn 4yepes MobinbHuIM gopatok «PanddanseH OHAAVH» € MOXIMBAM fMLWe MiCNsS NPOXOOKeHHs KrieHTom
ABTeHTUIKALIT TO OTPUMAHHS JOCTYyNy 0o Cuctemu B Mepexi IHTepHeT yepe3 canT https://online.aval.ua B nopsgky, nepegbayeHomy
«IHCTPYKLIi€O LLOAO KOPUCTYBAHHA Cnctemoto «Panddainsen OHnainHy» (Qopatok N2 3 o Mpasun) Ta AaHuM Mopsgkom.

CtaTTa 3. Mopsaaok g y pasi BTpatu ABTeHTUdiKauiiHUX [AaHUX A8 nepLlioro Bxoay
Y pasi BTpaty ABTEHTUOIKALINHUX OOHMX 4718 NepLioro Bxofdy, To6To y BUNAAKy BTpaTn KapTky igeHTudikauii KnieHTa, B TOMy ynchi
BiAPVBHOI YacTUHM KapTku ineHTudikauii KnieHta, KnieHT noBnHeH 3atenedoHyBaTu 0o IHpopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500
LN4 A3BiHKIB No YKkpaiHi, 0 (44) 490-88-88 nns A3BiHKiB N0 M. KMEBY T 3-30 KOPAOHY 060 521 4N A3BiHKIB 3 Mepexi onepaTopa MobifibHOro
3B'a3ky Vodafone, nosigoMmuTy npo BTpaTy KapTku ineHTndikauii KnieHTa Ta HOgaT po3nopsaXeHHs 30610KyBaTH 4OCTyn Ao Cuctemum.
nsa 3piicHeHHs neplioro Bxony Ao CucteMu KNiEHT MOBMHEH OTPUMATU HOBI ABTEHTUQIKALiINHI AaHI ANs neplioro Bxomdy, oS 4oro
KnieHT NoBUHEH 3BepPHYTUCH OO BifAiNneHHs baHky i3 nacnoptom Ta IMH Ta oTpuMaTn HoBY KapTky ineHTudikauii KnieHTa.

CtaTTa 4. Nopaaok 3ailicHeHHs BXxoay A0 CucTemu nicna BCTAHOBEeHHA KnieHTom BnacHoro Maponto ang Bxony
ABTEHTUIKALIHUMY OAHUMU Ons BXoay 0o CuctemMu nicns BCTOHOBNEHHS KnieHToM BnacHoro Maponto ans Bxogy € JloriH Ta MNaponb
ONs BXomy.

Micnsa ycniwHoi nepesipkn Cnuctemoto yBegeHux KnieHtom JloriHy Ta Maponto ans Bxony baHk Hopae poctyn fo Cuctemum.
Micnga 3gincHeHHs ycniwHoi ABTeHTudiKauii KnieHTa, BaHk Hapae KnieHTy gocTyn go Cuctemm B pexxmMi IHpopMaLiniH1X NOCyr, d TAKOX
HOJOE MOXMBICTb KMi€HTY iHiLitOBATM CTBOPEHHS [LOPYYEHHS.

CraTTa 5. Mopspok pin y pasi BTpatu ABTeHTUdiKaLiiHMX AaHUX nicns BcTaHoBNeHHs KnieHTom BnacHoro MNaponto ans
BXopy

sIkwwo nicns BcTaHoBneHHs KnieHTom BnacHoro Maponto ang exogy 6yno BTpayeHo KapTky ineHTudikawii KnieHTa (Ha skit BkazaHo J1oriH
ans Bxopy y Cuctemy), KnieHT noBuHeH 3atenedpoHyBaTu Ao IHdopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 pns A3BiHKIB No YkpdiHi, 0
(44) 490-88-88 ons A3eiHkiB No M. Knesy Ta 3-3a kopaoHy abo 521 gns O3BiHKIB 3 Mepexi onepatopa MobinbHoro 3s'a3ky Vodafone,
noBigoMMTU Npo BTPATy KapTku ineHTUikauii KnieHTa Ta HOJAT po3nopsigXeHHs 3a6nokyBaT goctyn Ao Cuctemu. Ons oTPUMAHHS
HoBoi KapTku igeHTudikauii KnieHta (Ha skin 6yae BKa3aHO HOBWUIA JToriH) KNiEHT NOBMHEH 3BepHYTUCH A0 BigdineHHs baHKy i3 nacnopTom
Ta IMH.
Y Bunagky BTpaTy Maponto ans BXody, Ans BiHOBMEHHS JOCTyny Ao CUCTeMU HEOBXiOHO 3BEpHYTUChb 0O IHHOPMALIAHOrO LEeHTPY Ta
nicna NpoxomxeHHs MNpouenypwy igeHTudIKaLii Ta ronocoBoi ABTEHTUIKALIT 30 MPABUIAMM, BCTOHOBIEHNMM BAHKOM MOBIZOMUTY NPO
BTpaTy MNaponto ons Bxony.
Micns oTpuMaHHs HoBoi KapTku igeHTudikauii Knienta (y Bunagky BTpatu JloriHy) Ta/a60 nicns 3sepHeHHs 0o IHPOpMALinHOro LeHTpy
CTOCOBHO BTpaTw Maponto gns Bxogy (y Bunagky BTpaty Maponto gns Bxomdy), HEOOXIAHO 3AINCHUTY Npouenypy NepLioro Bxogy OO
Cuctemu, a came Beecty JloriH, CekpeTHuin kog KnieHTta (PIN) Ta TumMuyacoBuiA naponb Ons BXOAy, WO Hagiige 3a gonomorot SMS-
noBigoMNeHHs HO Homep MOGinbHOro TenedoHy KrieHTa.
Micnsa 3giicHeHHs npoLenypw nepLuoro Bxogy Ao Cuctemu, KnieHT, kepytounch nigkaskamuy Cnuctemu, 3060B8'93aHMIA BCTOHOBUTY HOBUIA
BNACHMIA Maponb Ans Bxoay, WO BUKOPUCTOBYBATUMETbLCS KiEHTOM ans goctyny 4o CUCTEMM HA NOCTIlHI OCHOBI.

CraTTa 6. Mopsapok Ain y pasi BTpatu Kaptkm ineHTudikauii KnieHra
Y pasi BTpaTtu (kpagixxkn) KapTku igeHTudikauii KnieHta, KnieHT nosrHeH 3atenedoHyBaTr 00 IHGopMaLinHOro LeHTpy 3a Ten. 0 (800)
500-500 onsa a3BiHkiB No YkpaiHi, 0 (44) 490-88-88 nna A3BiHKiB No M. Knesy Ta 3-3a KopgoHy abo 521 and A3BiHKIB 3 Mepexi onepatopa
MobinbHoro 38's3ky Vodafone, nosigomMuTn npo BTpaTy KapTku ineHTudikauii KnieHTa Ta HagaTy po3nopsaXeHHs 3a610KyBATA fOCTYN
no Cncremm.
[ns oTpuMaHHS HoBoi KapTku igeHTUdikaii KnieHT NoB1HEH 3BepHYTUCh A0 BigaineHHs baHky i3 nacnoptom Ta IMH.

CraTTa 7. Mopapok Aill y pasi BTpatn mobinbHoro TenedoHy (MobinbHoro npuctpoto)
Y pasi BTpatn (Kpagixxkun) mobinbHoro tenedoHy (MobinbHoro npuctpoto), SIM-kapTtu, Wwo BignoBiaae Homepy MO6ibHOro TenepoHy
KnieHTa, KnieHT noBnHeH 3atenedoHysBaTu 0o IHGopmMaLinHoro LeHTpy 3a Ten. 0 (800) 500-500 ons a3siHkiB no YkpaiHi, 0 (44) 490-88-88
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ONa A3BiHKIB MO M. KMEBY TA 3-30 KOPAOHY 060 521 ons [3BiHKIB 3 Mepexi onepaTopa MobinbHoro 38'a3ky Vodafone, nosigoMuTu npo
BTPATY T HOOATU PO3MOPSOXKEHHS 306/10KYBATM JOCTYN A0 Cuctemu.
[ns oTpuMaHHS gocTyny Ao Cuctemm KnieHT NOBMHEH 3BePHYTUCH [0 BigdineHHs baHky i3 nacnoptom Ta IMH.

CtaTTa 8. MopAaoK Ail Npu CTBOPEHHI [lopyyYeHHs
Ons iHiLitoBOHHSA cTBOPeHHS [lopy4eHHs KNieEHT MOBMHEH, KEPYHOUNCh NigKa3kamm Cuctemu:

a) BusHauuTh pekBisnTu JopyyeHHs (PaxyHok KnieHTa B BaHKy, 3 AKOro HeobXigHO 3[iNCHUTM [OoroeipHe CNMCAHHA B CucTeMmi
«PanddarnzeH OHNANH», POXYHOK OTPUMYBAYA, CYMA KOLUTIB, WO Mipnarae JOroBipHOMYy CnmMcaHHO B Cuctemi «PanddainseH
OHNAH», TA iHWI PEKBI3NTK, LLO BUMAraoTbcs CMCTEMOLO N1 CTBOPEHHS [opyYeHHs);

6) NigTBepanTy HaMIp KnieHTa iHiuitoBaTN JoOpyYeHHS (HAOTUCHYTU KHOMNKY «[POJOBXAUTIY).

Micnsa nigTBepaXeHHs KnieHToM HaMipy iHiuitoBaTu JopyyeHHs (nicns Toro, 9K KNiEHT HATUCHYB KHOMKY «MpogoBXuTu»), BaHk HaNpaBnse
Ha Homep MobinbHoro TenedoHy KnieHta SMS-NoBigoMAeHH$, Wo MICTUTb iHGOPMALito MPO HACTYMNHE:

a) MapameTpw iHiyinoBaHoro JopyyeHHs (BaTa, 4ac, TMN iHiLinOBAHOro [JopyyeHHs, HOMepP PAxyHKY OTPMMYBAYQ, CYMA KOLUTIB, O
nignsarae JOroBipHOMy CNMCAHHI0 B Cuctemi «PanddanseH OHNANH»);

6) [BO3HOYHMIN KOHTPOJIbHMIA KOO JopyyeHHs (He BBOAUTbCSA KNIEHTOM, O TiNbKW 3BiPSETHCS i3 AHANOMYHMM KOOOM B CucTeMi);

B) OQHOPA30BMI NAPOSIb.

3pasok SMS-noBigomneHHs Ta NYLU-NoBigOMAEHHS, WO HaNpaBAsieTbcsl KNnieHTy Ta micTaTb OgHOPA30BMiA NAPOSIb:
a) AKLWo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdeincy Cuctemu:

— Ansa [Jopy4yeHb 3 MeTOH Nepekasy KOLWTIB HA CBil BNACHWUI KApPTKOBUIA PAXYHOK 060 HO KAPTKOBMIA POXYHOK iHLWOI ocobun -
«03.02.2012-15:55 Kartka otrymuvacha: 1234 **** *x** 1234 Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912.
Dovidka za tel. 0 800 500 500;

— Ana Jopy4yeHb 3 MeETOK Nepekasy KOLWTIB HA iHWi paxyHku (okpim kapTkoBux) - «03.02.2012-15:55 Perekaz na rakhunok:
262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500x;

— onsa JopyyeHb 3 METO Nepekasy KOLTIB HO KOPUCTb ONepaTopa MobifbHOro 3B'A3Ky YKPAiHW 3 METOK MOMOBHEHHS BAnNaHCy
MOoGinbHOro TenedoHy - «03.02.2012-15:55 Popovnennya telefonu: 095 111 22 33. Suma: 1000 UAH. Kontrolniy kod: 25. Vash
Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»

6) sKLWOo KnieHT 0bpaB aHrnincbky MOBY iHTepdeincy Cuctemu:

— Ansa JopyyeHb 3 MeTOH Nepekasy KOLWTIB HA CBil BNACHUI KApPTKOBUI PAXYHOK 060 HO KAPTKOBMIA POXYHOK iHLWIOI ocobun -
«03.02.2012-15:55 Target card:1234 **** **** 1234 . Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details
on 0800 500 500»;

— ona [opy4yeHb 3 METOK MNepekasy KOWTIB Ha iHWi paxyHkn (okpim kapTkoBux) - «03.02.2012-15:55 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details on 0 800 500 500»;

— Ana Jopy4yeHb 3 METOK Nepekasy KOLWTIB HO KOPUCTb ONepaTopa MOGifibHOrO 3B'A3Ky YKPAiHW 3 MEeTOK NMOMOBHEHHS 6anaHcy
MobinbHoro TenedoHy - «03.02.2012-15:55 Mobile top up: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Your One-time
password: 147912. Details on 0 800 500 500»

Micns oTpMaHHa SMS- nosigomneHHs a6o MYLLU-nosigoMneHHs KNieHT NOBUHEH NepeBipuTu:
a) BignosigHicTb napameTpiB JOpy4YeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Wo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBigHICTb 4BO3HAYHOrO KOHTPOJIbHOIO KOAY [lopyYeHHs, 3a3Ha4eHoro B SMS- nosigomneHHi abo MYLL-noBigoMneHHi, Tomy, Lo
HaBedeHo B CucTeMi.
Y pasi BignoBigHOCTi napamMeTpiB [Jopy4eHHs Ta ABO3HAYHOIO KOHTPONbHOMO Koy JopyyeHHs), KnieHT, kepytoumnch nigkaskamu Cucrtemu,
30BepPLUYE CTBOPEHHS [opyYeHHs HOKNAOEHHSIM eNeKTPOHHOro nignucy KnieHTa wsxom BBefeHHs y Cnuctemi OQHOPA30BOro napons Td
HATUCHEHHSIM KHOMKW «POROBXNTY.
Y pasi HeBigNoBiQHOCTI NApameTpiB JopyYeHHs TA BO3HAYHOrO KOHTPOSIbHOro kony [lopyyeHHs, KnieHT NMOBMHEH HEraHO NOBILOMUTY
BaHK, 3BepHYBLUNCH 00 IHHOPMALIAHOrO LLEHTPY.
SIKLLIO NiCNS BU3HOYEHHS BCiX HEOBXIOHUX 09 iHILitOBAHHS [lopyYeHHSs pekBi3nTiB KnieHT He oTpumas OgHopa3oBuii naponb (To6to, SMS-
noeigomneHHs abo MNYLL-noBigoMNeHHs He HOLIALLIO), HEOHXiOHO MOBTOPHO iHILiKOBATU CTBOPEHHS [OpyYeHHS.

3pasok SMS-nosigomneHHs Ta MYLU-noBigoMeHHs, Wo HanpaBnseTbcsa KnieHTy 3 MeTol nepwioro Bxoay B Cuctemy yepes
Mo6inbHuin popatok «PaipdanseH OHNAH»:

a) 9KLLo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdency Cuctemm:

- «Reestratsiya mobilnogo prystroyu. Kontrolniy kod: 25. Odnorazovyj parol dlya reestratsiii 147912. Raiffeisen Bank»

B) AKLLO Kni€HT 06paB aHrMincbKy MoByY iHTepdency Cnuctemu:

- «Mobile device registration. Control code: 25. Your One-time password for registration: 147912. Details on Raiffeisen Bank».

3pasok SMS-nosigomneHHs Ta MYLU-NoBigOMIIEHHS, WO HANPABASETbCA KNIEHTY 3 MeTOI HOAAHHS KJTIEHTOM po3nopsa>KeHHs
wopao BuktoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNK) yepe3 Mob6inbHun popaTtok «PariddanseH OHNAH»:

a) 9KLLo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdency Cnucremm:

- "03.02.2012-15:55 Rozblokuvannya kartky: 1234 **** ***x 1234 Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800
500 500».

B) AIKLLLO KNieHT 0bpaB aHrnincobky Moy iHTepdelicy Cuctemm:

- «03.02.2012-15:55 Unbloking card: 1234 **** *x** 1234 Control code: 25. Your One-time password: 147912. Details on 0 800 500 500».
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dopatok 5
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Dopartok 5. AOBIAKA npo cucTeMy rapaHTyBAHHS BKNARIB ¢i3sMUHMX OCi6

rapanToBano PoHIOM

Bruaan y AT «Paiiddaiizen banky
CeinonrBo yuacHuka PoHIy rapaHTyBaHHS BKIaJiB (isnaaux oci6 Ne 112 Big 20.08.2025 p.

(OOMesKeHHS rapaHTii

KoxHOMY BKJIQJHUKY BiAIIKOJOBYIOTHCS KOIITH B PO3Mipi BKIamy (BKIIOYHO 3 BiJCOTKAMHU) CTAaHOM Ha KiHEIb JHS, IO Hepeye THIO
moyatky npoueaypu BubeneHHs DoHIOM 0aHKy 3 PUHKY, aje He Oibliie CyMH I'PaHHYHOTO PO3MIpY BIILIKOJAYBAaHHS KOIITIB 3a
BKJIAJIAMH, BCTAHOBIICHOT'O Ha IIeH JICHb, HE3AJICHKHO BiJ KITBKOCTI BKJIAJIIB B ONHOMY OaHKY.

V pasi npuitasarts HanionansHuM 0aHkoM YKpaiHU pillleHHS IPO BiJKIMKaHHS OaHKIBCHKOI JiLeH3ii Ta JiKBijamioo 0aHKy 3 miacras,
BHM3HAYCHHUX YaCTUHOO Jpyroro crarti 77 3akony Ykpainu "IIpo 6aHku i OaHKIBCHKY AisUIBHICTB', KO)KHOMY BKJIAJHUKY TapaHTY€EThCS
BI/IIIKO/TyBaHHs KOIITIB 32 BKJIaJlaMH (BKJIFOYHO 3 BiZICOTKAMM) Ha KiHELb [THsI, 1110 Mepelye THIO MOYaTKy MpOoLeAypH JiKBiaaLii 6aHKy,
ajie He OLIbIIe CyMHU IPAaHHYHOTO PO3MIpY BiJIIIKOJYBaHHS KOIITIB 32 BKJIAJaMH, BCTAHOBJICHOTO HA JaTy HPHIHATTS TaKOTO PillICHHS,
HE3aJICXKHO BiJl KITBKOCTI BKJIAJIIB B OHOMY OaHKY.

Uepes Tpu Micsli 3 Hs, HACTYITHOTO 3a JHEM MPUIIMHEHHS Y1 CKacyBaHHs BOEHHOTO CTaHy B YKpaiHi, BBeqeHoro Ykaszom [Ipesunenra
Vkpainu "IIpo BBeJeHHs BOEHHOTo cTaHy B YkpaiHi" Bia 24 mrororo 2022 poky N 64/2022, 3atBepmxeHuM 3akoHoM Ykpainu "IIpo
3aTBepUKEeHHS YKa3y IIpesunenta Ykpainu "IIpo BBeneHHsS BOEHHOTO cTaHy B Ykpaini" Bix 24 motoro 2022 poky N 2102-IX (mani -
BOEHHHUH CTaH B YKpaiHi), CyMa IPaHUYHOTO PO3MIpY BINIIKOMYBaHHS KOIITIB 32 BKJIAaJaMU HE MOXKE CTaHOBHTH MeHIe 600 THCSIY
I'PHBEHb.

Iporsirom nii BoeHHOro cTaHy B YKpaiHi Ta TPbOX MICALIB 3 JHS MPUIIMHEHHS YM CKAaCyBaHHs BOEHHOrO CTaHy B YkpaiHi DoHx
BIAIIKOAOBY€E KOXKHOMY BKJIaJHUKY OaHKY KOIITH B IOBHOMY PO3Mipi BKJIay, BKIFOYAIOYH BiICOTKH, HApaXxOBaHi CTAHOM Ha KiHEIb JTHS,
1[0 TIepe/Iy€ AHIO TOYATKY MPOLeypY BUBEICHHS OaHKY 3 PUHKY, KPIM BUTIA/IKIB, Mepe0aueHUX YaCTHHOI YETBEPTOO CTATTi 26 3aKOHY
VYkpainu "IIpo cuctemy rapantyBaHHs BKIafiB (i3udHUX 0Ci0".

Binmosinno no wactuHm werBeproi crarTi 26 3akoHy Ykpainm "IIpo cucteMy rapaHTyBaHHS BKiIaniB ¢ismuHHX O0ci0", He
BIAIIKOJOBYIOThCS KOIITH:

nepeaaHi 6aHKy B JIOBipYe yIPaBIiHHS;

3a BKJIaJIOM y po3mipi meHie Hixk 10 rpuBeHs;

po3MilleHi Ha BKIaj y 6aHKy 0co0010, sika € MOB'A3aH0I0 3 6aHKOM 0c00010 260 OyJ1a TaKOI0 0CO00I0 MPOTArOM POKY 10 JHS NPUHHATTS
HauionansHuM 6aHKOM YKpaiHM PilllCHHS IIPO BiTHECEHHS TAKOTO OaHKY O KaTeropii HEIIaTOCIPOMOXKHUX ab0 NO IHS HNPHITHATTS
Harmionanpaum 6GankoM Y KpaiHu pillieHHs PO BiAKIMKaHHS OaHKIBCHKOI JTilIeH311 Ta TiKBijallito OaHKY 3 Mi/ICTaB, BU3HAYCHUX YaCTHHOIO
npyroto crarti 77 3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCbKY JislIbHICTB";

po3MilleHi Ha BKJIaj y 6aHKy 0co0010, sika Hajlapana 6aHKy IpodeciiiHi ocIyry sk ay JUTOp, OLIHIOBAY, y pas3i, KO 3 AHS NPUIMHEHHS
HaJaHHA TOCIYr N0 JAHS mnpuiiHatTs HamioHaneHuM OaHKOM YKpaiHH pIlICHHS [P0 BiJHECEHHS TaKOro OaHKy [0 KaTeropii
HEIUIATOCIIPOMOKHHX HE MUHYB OZMH piK (y pa3i npuiiHsttst HarioHansHuM O0aHKOM YKpaiHu pillleHHS PO BiAKIMKAaHHS O0aHKiBCHKOL
jiueHsii Ta JyikBizauioo O0aHKy 3 MiJCTaB, BU3HAUCHUX YAaCTHUHOI Jpyroto crarti 77 3akony Ykpainu "IIpo OaHku i GaHKIBCBKY
JUSUTBHICTB", - OJJUH PIK 110 AHS NPUHHSATTS TaKOTO PILlIEHHS);

PO3MillleHi Ha BKJIaJl BIJACHUKOM iCTOTHOI y4acTi y OaHKY;

3a BKJIaJlaMH y 0aHKY, 3a SIKUMH BKJIaJHUKW HA 1HIMBiAyalbHiii OCHOBI OTPUMYOTh Bifl OAaHKY MPOIICHTH 3a JOTOBOPAMH, YKIaJCHUMU
Ha yMOBaX, 1110 HE € TOTOYHUMH PUHKOBUMH YMOBaMH BIATIOBIHO 10 cTatTi 52 3akoHy Ykpainu "[Ipo Oanku 1 6aHKIBCBKY HisTBHICTB',
200 MaroTh iHII QiHAHCOBI MpHUBLIE] B OaHKY;

3a BKJIQJIOM y OaHKY, SIKII[O TaKHii BKJIa/l BAKOPHCTOBY€ETHCS BKIIAJHIKOM SIK 3aci0 3a0e3reueHHs BAKOHAHHS 1HIIIOTO 3000B's13aHHS Mepe/t
UM OaHKOM, y TOBHOMY 00Cs31 BKJIa Ly 0 JHS BUKOHAHHS 3000B'I3aHb;

3a BKJIaJaMu y (imisx iHO3eMHHX OaHKIB;

3a BKJIaJJaMH y 0aHKiBChKHX METalax;

PO3MillleHi Ha paxyHKaX, [0 MepeOyBar0Th MiJ] apEIITOM 3a PIllICHHIM CY/y;

3a BKJIQJIOM, 3aI0BOJICHHS BHMOT 3a SIKMM 3yNMHEHO BiANoBinHO 10 3akoHy Ykpainu "Ilpo 3amobiranHHs Ta HpoOTWAiO Jeramizauii
(BIIMMBAHHIO) JOXOIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUIICHHA";

po3milieHi Ha BKJax y 0aHKy 0co00o, 10 SIKOi 3aCTOCOBAHO CAHKIIT 1HO3EMHHMH Jep)kaBaMu (KpiM JepikaB, IO 3IIHCHWIN abo
3I1HCHIOITE 30poiiHy arpecito mpoTn YKpaiHHM y 3Ha4YeHHi, HaBeneHOMY B 3akoHi VYkpainu "IIpo obGopony Vkpainu") a6o
MbKAEpKaBHUMHU 00’ €IHaHHAMHU, a00 MI>KHAPOIHUMM OpraHizalismMu Ta/abo 3aCTOCOBAHO CaHKIIT BiNOBiqHO 10 3akoHy Ykpainu "[Ipo
caHkiii".

Fkmo y  BKIaaHuWKa
0iTbIIIE OJJHOTO BKIIALy B
0aHKy

®domnp, BixnosiaHo 10 ctarti 26 3akony Ykpainu "[Ipo cuctemy rapaHTyBaHHs BKJIaiB (i3n4HUX OCI0", BiAIIKOIOBYE KOIITH B PO3MIpi
BKJIaAy (BKJIFOUHO 3 Bi[ICOTKAMM), ajie He Oibllle CyMH TPAHUYHOTO PO3MIpPY BiIIIKOMYBaHHS KOINTIB 3a BKJIaJaMH, HE3aleKHO Bil
KIUTBKOCTI BKJIaJIiB B OJTHOMY OaHKY.

[lepion BiguUIKOyBaHHS
[KOIIITIB

Bumara BiIIKODyBaHHS KOLITIB PO3MOYMHAETHCS B MOPSAAKY Ta Y 4eproBocTi, BcTaHoBiIeHHX PoHgoM, He mi3Hie Hixk 20 podounx
nHiB (Ui OaHKiB, 0a3a JaHWMX PO BKIAJHUKIB SKUX MICTUTH iH(opMamito npo Gimbmie Hixk 500000 paxyHkiB, - He mi3Himre Hix 30
pobounx IHIB) 3 AHS MOYATKY Npouexypu BuBeneHHs QoHIOM 0aHKy 3 pUHKY a0o0 3 JHS I0YaTKy MPOLEAypH JiKBiaamii OaHky - y pasi
npuiinaTTs HanionansHum GankoM VYkpaiHu pillleHHS NPO BiIKJIMKaHHA OaHKIBCHKOI JiLeH3ii Ta JikBijauito OaHKy 3 mizacras,
BU3HAYGHMX  YaCTHHOIO  Jpyroro  crarti 77  3axoHy  Ykpaifmm  "[Ipo ©Gamkm 1  6aHKIBCBKY  ALSIBHICTB'".
DoHZ Mae paBo HE BKITIOYATH JIO PO3PaxXyHKY apaHTOBAHOI CyMH BiIIIKOTyBaHHS KOIITH 3a JOTOBOpaMH 0aHKIBCBKOTO paxyHKa IO
OTpPHUMaHHS B IOBHOMY 00cs131 iH(opMarii npo omnepariii, 3AiHCHEH] IIATIXKHOIO CUCTEMOIO (BHYTPIIIHBOIEPHKABHOIO Ta MIXXHAPOIHOIO).
Buruiata rapaHTOBaHOI CyMH BiZIIIKOAYBaHHS 3a JOTOBOPaMHU OaHKIBCBKOTO paXyHKa 3IiHCHIOETBCS TIIBKH Micis oTpuMaHHs DOHIOM y
IOBHOMY 00cs131 iHopMaii po onepauil, 3AiHCHEHI IIATIXHOI CUCTEMOIO (BHYTPIIIHBOISPKABHOIO Ta MIXKHAPOAHOIO).

[BanoTa BigIIKOTyBaHHS

BiamikoxyBaHHs KOIITIB 32 BKJIQJIOM B iHO3EMHIH BaIOTI BiIOYBA€ThCsl y HAI[lOHAIBHIN BaMIOTI YKpaiHH MICHIsl epepaxyBaHHSI CyMU
BKJIaJy 3a O(ilifHUM KypCOM TPUBHI JI0 iHO3EMHHMX BaJIIOT, BCTaHOBJISHNM HanioHanbHIM OaHKOM YKpaiHU Ha KiHELb JHS, 1110 Mepeye
JTHIO TTOYATKY NpouenypH BuBeieHHs: PoHIoM OaHKY 3 pUHKY Ta 3AiHCHEHHS TUMYacoBO1 aiMiHicTpauil BIAMOBIIHO 10 cTaTTi 36 3aKoHy
VYkpainu "ITpo CHCTEMY rapaHTyBaHHS BKJIa1iB (hizuyHMX ocif".
V pasi npuitasarts HanionansHuM 0aHkoM YKpalHU pillleHHS PO BiJKIMKaHHS OaHKIBCHKOI JLeH3ii Ta JikBijamilo 0aHKy 3 mincras,
BU3HAYEHHMX YAaCTHHOIO Apyroo crarti 77 3akoHy Ykpainu "IIpo OaHkH i GaHKIBCHKY AiSUIBHICTB'", BIJJIIKOXYBaHHS KOILITIB 3a BKJIAI0M
B iHO3EMHIH BaJIIOTI 3/IHCHIOETHCS B HALIIOHAJIbHIH BamioTi YKpaiHu micist nepepaxyBaHHsl CyMHU BKJIAJy 3a O(illiiHUM KypcOM I'PUBHI
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JI0 1HO3EMHOI BaJIOTH, BCTaHOBJIeHNM HalioHansHUM OaHKOM YKpaiHM CTaHOM Ha KiHEIb JIH, L0 Mepely€e THIO MOYaTKy HpOLeIypH
JiKBimanii GaHKy.

IKoHTakTHa iH(pOpMAamis
‘Donay

04053, m. Kuis, By CivoBux Crpinbiis, 17,
HoMep Tesiedony rapsdoi sinii 0-800-105-800, (044) 333-36-55

oKJaiHIIa iHhOopMAILList

http://www.fg.gov.ua

[linTBepHKEHHS
0JIepyKaHHsI BKJIaTHUKOM

I
(miAIKC BKIIAHUKA) (I11B) (I[IH) (nara)

lonatkoBa iHdopMmaris

TepMiHH «BKIam» Ta «BKJIAJHUK)» BKHBAIOTHCS y 3HAUCHHI HaBeJCHOMY B 3akoHi Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAJiB
(bi3udHUX 0Ci0».

baHk noBioMIIsi€ BKIAHUKY Ha HOT0 3alUT PO HONIUPEHHS rapaHTiii @oH/Iy Ha BIAIIKOAyBaHHS KOIITIB 32 HOTro BKIIAJOM BiJlIOBiIHO
110 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIAJIB (Qi3HIHUX OCi0O».

JlonatkoBo iH(hopMallis PO CUCTEMY rapaHTyBaHHS BKJIA/IB 3a3HAYAETHCS Y BUIIUCII 3 paXyHKa.

®DoH/ IPUNIMHSE BUILIATY FTAPAHTOBAHMX CYM BIJIIIKO/IyBaHHS KOIITIB 32 BKJIalaMU y JIEHb 3aTBEPIXKSHHsI JIIKBIAAL[IIIHOTO OaaHcy 6aHKy
Ta HE Ii3HiIIe HACTYITHOro poO04oro JHs po3Millye Ha odimiliHoMy BeOcaiiti @oHIY OTONOMEeHHS NPo NpUnuHeHHs POHIOM BUILIAT
rapaHTOBAHOI CYMH BiIIKOXyBaHHS.

HapaxyBaHHS BiOCOTKIB 3a BKJIagaMy NPHIMHAETHCS Y ICHb MOYAaTKy Hpoueaypu BuBeacHHs DoHAOM GaHKy 3 pUHKY abo y ACHb
MPUAHSTTS PIIICHHS PO BiJKJIMKaHHS 0aHKIBCHKOT JIILEH3IT Ta JiKBiAalio O0aHKy - y pasi npuitHatTs HauioHansHuM 6aHkoMm YKpaiHu
pillleHHS PO BiIKIMKAHHS OaHKIBCHKOI JiIeHsii Ta JikBinamilo 6aHKy 3 MiICTaB, BU3HAYCHHX YaCTHHOIO JAPYro0 CcTarTi 77 3aKkoHy
VYpainu «IIpo OaHku i OaHKIBCHKY HisIbHICTBY.".
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OoanaTtok 6
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Joaarok 6. YMOBU OTPUMGHHS fepXXaTensaMu NadTiXKHUX KapTok AT «ParipdainzeH BaHK» NAATIXXHUX NOocNyr B Lu¢ppoBuX
ramaHusx (ans knieHTie ¢isMuHuX oci6)
Lli «YMOBUM OTPMMOHHS AepXaTensMu NAaTixXHUX KapTok AT «PaiiddaiizeH baHk» NAATIXXHMX NOCAYr B LNPPOBUX FAMAHLSAX»
(gani = YmoBw) peryntotoTb MOPSAOK OTPUMAHHS B LMPPOBUX FAMAHLSAX NAATIKHUX NOCAYT KNIEHTAMM, SKi € AepXaTensiMu NAATiXHNX
KAPTOK, EMITOBAHUX BAHKOM A0 BiAKPUTUX B BAHKY KOPTKOBMX PAXYHKIB.

1. TepMiHWN, BUSHAUYEHHS TO CKOPOUYEHHS
AyTeHTudikauiHi paHi KnieHta - Bci pasom a6o okpemi AaHi, LLO BUKOPUCTOBYIOTLCA afs AyTeHTudikauii KnieHTa, a came: PekBisntu
MnatixHoi kapTky, Naponb ang MobinbHOro NpUcTpoto, biomeTpuryHi AaHi KnieHTa (BigbUTKM NanbLiB a60 po3nisHABAHHS 06nunyus), MIH-
KoZ, O TOKOX iHLWi OQHI, WO BUKOPWUCTOBYIOTbCA ANnd JocTyny B Cuctemy. AyTeHTUikauiiHi AaHi KNiEHTA BUKOPMCTOBYHOTbCSH A4
30iNCHEHHS NNATiIXHUX onepaui B LindpoBoMy raMaHLi.
AyTeHTUdikauia - npouenypa NigTBEPOXKEHHS MOBHOBAXEHb (HOQAHHS NpaB pocTyny) Knienta go Cuctemun/LndpoBoro ramaHus 3
BMKOPUCTAHHAM AyTeHTudIKaUinHNX AaHuX KnieHTa.
BioMeTpUWUHi AaHi - CyKyMHiCTb AHUX NPO 0COBY, 3i6PAHUX HO OCHOBI diKcaLi i XAPAKTEPUCTUK, LLO MAOTb AOCTATHIO CTABINBHICTD TA
iCTOTHO BigpIi3HATLCS B AHANOMYHMX NAPAMETPIB iHWMNX OCi6 (BigUMdPOBAHMI NiQNNC 0cobu, BiaLNPPOBAHMIA 06pa3 06/IYYS 0Ccobu,
BiAUMPOBAHI BiBOUTKM NANbLiB PyK).
Be3KOHTAKTHA ONAATA — 3iCHEHA 3 BUKOPUCTAHHAM Cuctemu, 6e3 ¢isnyHoro npegq'seneHHs MnaTixXHOI KAPTKY, onepalis onaaTtu
ToBapy (mocnyrn).
Be3KOHTAKTHE 3HATTSA FOTiBKM — 3[iNCHEHA 3 BUKOPUCTOHHAM CrucTemu, 6e3 ¢isnyHoro npep'sBneHHs MnaTixHoOi KapTky, onepadis
3HATTS FOTIBKW B Mepexi 6aHkomaTiB baHky Ta/abo iHLwmnX 6aHKiB.
KnieHT (Oepxatenb MnatikHoOi KapTky) - isnyHA 0cobd, SKA HA 30KOHHWMX MiACTABOX BUKOPWUCTOBYE MMNATiIXHY KAPTKY ANS
iHILIFOBAHHSA Nepekasy KOLWTIB 3 BiGKPUTOro B baHky KapTkoBOro paxyHky a60 3[ificHIOE iHLWi onepalii 3 ii 30CTOCYBAHHAM.
Mo6inbHMIA NPUCTPIN - NPALEe3[ATHUIA eNeKTPOHHWIA NPUCTPIN KnieHTa (CcMApTdOH, NAAHLIET, CMAPT-FOAVHHUK TOLLO) 3 JOCTYNOM 40
Mepexi IHTepHeT, Wwo obnagHanuii NFC 3 nigTpumkoro CUcTeMyn MOBINbHUX NIATEXIB TA HA IKOMY BCTAHOBNEHO LIMGpoBuii ramaHeLp.
OTN-naposnb — OPUriHANbHWUIA O4HOPA30BUIA YNCITOBUIA NAPOSTb, LLLO HAMPABASETHCA HO HOMeEpP MobBinbHOro TenedoHy KnieHTa, BigHOCHO
fKOi aKTMBOBAHO 3D-Secure Ta BBEOEHHAM $KOro 3[INCHIOETbCA 30BEPLUEHHS Onepalii onaatv TOBAPIB, pobiT Ta nocnyr 3
BMKOPUCTAHHAM LindpoBoi KapTkn B Mepexi IHTepHerT.
Maponb gna Mo6inbHoro npucTtpoto (Maposb) - KoMBiHAUIA cMMBOoniB (LnMdp) abo rpadiuHUA KNtoY, WO CRyXnTb s Bepudikauii
KnieHTa B MobinbHOoMy npucTpoi. Maponb 3a6e3neuyye oOpHO3HAYHY Bepudikauito KnieHta B MobinbHoMy npucTpoi. Maponb
BUKOPUCTOBYETHCS 6AraTopasoBo, i MoXe 6yTn 3MiHeHWI KNIEHTOM COMOCTINHO HEOBMEXEHY KiflbKiCTb pasiB.
NMnaTti>Hi nocnyru - nocnyry 3 be3KOHTAKTHOI onnaTh (y T.4. B Mepexi IHTepHeT) a60 BE3KOHTAKTHOrO 3HATTS rOTiBKM Yepe3 Cuctemy
MOBINbHUX MIATEXIB 3 BUKOPUCTAHHAM NFC TexHomorii.
Cuctema Mo6inbHUX nnarexis (Cuctema) - KOMNIEKC NPOrPAMHOrO 3a6e3neYeHHs, Lo BKOUAE LIndpoBuii raMmaHeLb, WO [O3BONSE
KnieHTy oTprmyBaTK MNATixXHI NOCnyrn 3 BUKOPUCTAHHAM TexHonorii Llndposoro ramaxus Ta NFC TexHonorii.
Cepsic-npoBanpgep - KOMMAHis, LLO € PO3po6HMKOM LindpoBoro ramaHLs.
YMoBu CepBic-npoBaingepa — yMOBY T4 NPABUIC BUKOPUCTAHHS LindpoBoro ramarus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-
npoBangepom.
Undposun aHanor MnartixxHoi kapTku (Uudposa kapTtka, LUndpoBuin aHanor) - undposuii aHanor MNaTixXHOI KAPTKK, WO
eMiToBaHA baHkoM fo KapTKOBOro paxyHky KnieHTa, Skl BUKOPUCTOBYETLCS KriEHTOM 3 MeTOo 3AiicHeHHs onepauii no KapTkosomy
PAXYHKY, 30KpeMa onepaiil Be3KOHTAKTHOI ONfIaTN Ta BE3KOHTAKTHOrO 3HATTS FOTIBKN.
LUndpoBuin ramaHeub - NporpaMHe 3a6esnedyeHHs y ¢opmMi MObiNbHOro OOAATKY, WO BCTAHOB/IEHUA HA Mo6inbHOMY MpUCTPOI Ta
L03BOJISIE OTPMMYBATK MNATIXHI NOCAYrn 3 BUKOPUCTOHHAM CucTeMU. KNIEHT CAMOCTINHO NPUAMOE pilleHHs akumM came Lndposum
rOMOHLEM BiH 6OXOE KOPUCTYBATNCS TA BCTAHOBIIHOE AOMO HA CBill MOBINbHWIA NPUCTPIA.
Bci TepMmiHK, gki He nepenbayeHi UMMM YMOBAMMW TO BUKOPUCTOBYHOTbCS B iX TEKCTi, MOKOTb 3HAYEHHS, BMKNOOeHI B «lMpaBmnax
6aHKIBCbKOro 0b6cnyroByBaHHS @isnyHmx ocib B AT «PaniddaizeH baHk» (Mpasmna).
2. YMoBU Ta nopsapok ctBopeHHs KnieHTom Liudposoro aHanora Nnati>xxHoi kapTku B LiuppoBomy ramaHLi
2.1. Ong oTpuMaHHs MNaTikHUX NOCNYr Ta CTBOPEHHS B Limdposomy ramaHui Lnbposoro aHanory MnatixxHoi kapTku, KnieHT mae 6ytun
BJIGCHUKOM Mpaue3naTHoro MobinbHOro NpUCTPOO i3 BCTAOHOBNEHUM LMPpoBMM FrOMOHLEM TA JOCTYNOM [0 Mepexi IHTepHeT.
[Insa cTtBopeHHs Lndposoro aHanory MnaTixHoi kapTku KnieHTy HeobxigHO 3apeecTpyBaTty B LIndpoBomMy ramaHLi eMiToBaHy BaHkom o
KapTkoBoro paxyHky MnaTtixHy KapTKy B OO4MH i3 CNOCO6iB:
- LWNSXOM 0BpaHHs MnaTidxHoi kapTku, LndpoBurii aHanor sKoi CTBOPHETHCS, B MobinbHoMy gonatky «MyRaify;
- LWNSXOM BBeeHHS PekBi3nTiB MnaTtixxHoi kapTku (Homep MnaTtixHoi kapTku, cTpok gii, CVV2/CVC2 kop) B LndpoBoMy ramaHLi Bpy4Hy.
CtBOpeHHS LindpoBoro aHAMOry € MOXIUBUM finLLe BIGHOCHO MAATIXHOI KAOPTKM, KA He € 3a6/10KOBAHOIO TA CTPOK Al KOi He 3aKiHUMBCS
HO MOMEHT CTBOPEeHHS ii LndpoBoro aHanory.
2.2. Undposa KapTKa reHepyeTbecs KNiEHTY B OKTUBHOMY CTaHI (y pasi peecTpauii MnaTixHoi kapTkn B LndposomMy ramaHui 4vepes
MobinbHuin gopaTok «MyRaif») a6o B HeakTMBHOMY CTaHi (y pasi peecTpadii MNaTiXXHOI KAPTKW WSXOM BBEAEHHS PekBi3uTiB MnaTixHOI
KAPTKW BPYYHY).
AkTumBauis KnieHtom Lindposoi kapTky B CCcTeMi MOXe ByTu 30iCHEHA B OOVH i3 CNOCO6IB:
- wnaxom BeefdeHHs KnieHtom OTIM-napons, oTpuMaHoro B Push/SMS-noBigoMneHHi Ha Homep MoGinbHOro npucTporo KrieHTaq, Lwo
300iKCOBAHWNI B cucTeMAax baHky;
- LUNSIXOM 34iNCHeHHs KnieHTom TenedoHHOro A3eiHKa Ao IHhopMaLiiHOro ueHTpy baHKy 3 npoxomxeHHsaM Mpouenypw ineHTUdIkauii y
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BCTAHOBNEHOMY paBnnamm nopsaky.

3a dakTom ycniwHoi akTmeauii Undposoi kapTkm B Ludposomy ramaHui, Cuctema Hanpasnse KnieHty signosigHe Push/SMS-
NoBiZOMIEHHS HO MOGINbHUIA NPUCTPIN.

2.3. Nicng akTueauii Lndposoi kapTkn KniEHT MOXe BMKOPUCTOBYBATU CTBOpPeHY LimdpoBy KapTKy Ons 30iACHEHHS onepadii,
nepenbayveHnx NyHKTOM 3 Lmx YMOB.

2.4. BigHOCHO OfHi€i MNaTiXKHOi KAPTKN MOXHA CTBOPUTY Lindposi aHanorun B LudpoBnx raMaHuUax Ha pisHX MoBinbHMUX NPUCTPOSIX.
2.5. KnieHT MoOXe CaMOCTIiHO BUBANMTU ogHy a6o kinbka Lindposrx kapTok 3 LindpoBoro raMaHLs 30 4ONOMOrok KHOMKU «Bupanntmy,
KO PO3TALLOBAHA B LindpoBoMy ramaHL,.

2.6. B UndposomMy ramaHui KnieHTy [OCTYMHi AAHI MPO YOTUPW OCTAHHI Uudpu HomMepy MNaTixkHOI KApTKKW, BiBHOCHO SKOi CTBOPEHO i
LUndposniA aHanor.

3. YMOBM Td NOPSIAOK OTPUMAHHS MaaTidxHuX nocnyr B LluppoBoMy ramaHLi
3.1. 3 BuKOpUCTaHHAM Lindposoro ramaHus Ta Cuctemu, 6e3 ¢disnuHoro npep'sBneHHs MNaTixXHOI KAPTKWA, MOXYTb 3L4iNCHIOBATUCS
HACTYMHi onepadii No KApTKOBOMY PAXYHKY:
- be3KOHTAKTHA onnaTa;
- Be3KOHTAKTHE 3HATTS roTiBKY;
- OnnaTta B Mepexi IHTepHerT.
3.2. Angs 3gicHeHHs no KapTKOBOMY POXyHKY onepauii 6e3KOHTAKTHOI ONfaTh T 6€3KOHTAKTHOrO 3HATTS FOTIBKA 3 BUKOPUCTAHHSAM
Lmdposoro ramaHus Ta Cnctemu, KnieHT, BU6paBLLM BignosigHy Lindposy kapTky B LLuppoBOMY ramaHLij, MOBUHEH:
- po36510KyBATU eKpaH Mob6ifibHOro NPUCTPOLD;

- NpUKNacT MobinbHM NpPUCTPIN fo MNNaTixHoro TepMiHany abo 6aHKOMATy, Nopsg 3 BiGNOBIAHUM 3HAYKOM Qo ;

- BBeCTY MIH-Kkog MNaTixXHOI KapTKK, BIGHOCHO sIKoi CTBOPeHO ii Lindposwnid aHanor (y pasi notpebn).

3.2.1. ind 3gicHeHHs no KapTKOBOMY paXyHKY Onepalii onaaTy TOBAPiB/NOCAyr 3 BUKOPUCTAHHAM LIndpoBoi kapTky B Mepexi IHTepHeT,
KnieHT noBuHeH:

- p036510KYBATU eKpaH Mob6ifibHOro NPUCTPOLD;

- 06pATU HA CaTi 060 B MOBINbHOMY [OAATKY BiANOBIAHWUIA cnoci6 onnatu (Hanpuknag, «Apple Pay abo Google Pay»);

- NiATBEPOUTU onepaLito 3a gonomMoro biomeTpuyHmx gaHux Ta/a6o BeefeHHsM OTIM-naponto (y pasi Moro HaNpPABEHHS HO HOMEpP
TenedoHy KnieHta). 3rigHo npaBmn MAATIXHUX CUCTEM MPU 30JIACHEHHI onepauin onaaTu ToBapiB/nocnyr 3 BUKOPUCTAHHAM LindpoBoi
KApTKM B Mepexi [HTepHeT 0oaaTkose niaTeepaxeHHs onepauii OTMN-naponem € onuioHanbHUM.

3.3. Mpw HasiBHOCTI ABOX i 6inbLue Lindposnx kapTok B LIndpoBoMy raMaHL,i, y TOMY YMCHi iHLLMX HiX BaHK 6aHKiB-eMiTeHTIB, KNieHT Mae
nepeq 3ailncHeHHaM onepadii(i) BM6paTn ocHoBHY LIndpoBy KApTKY, 3 BAKOPUCTAHHSIM SIKOi bye 3aicHioBaTmcs onepadis(i).

3.4. Mpwn 30iNcHeHHI onepauii be3KOHTAKTHOI onnaT a60 Be3KOHTAKTHOro 3HATTS TOTIBKM HA 4eKy [naTikXHOro TepMiHany/yeky
BGAHKOMATY APYKYHTbCS OCTAHHI YoTupu undpu Lndposoro aHanory MnaTixXHOI KAPTKN.

3.5. 3pificHeHHs No KapTKOBOMY POXYHKY onepaLiil 3 BUKOPUCTAHHAM Lindposoro raMmaHus Ta CUCTEMU € HEMOXITUBUM Y Pa3i:

- 30KpUTTS KOPTKOBOrO PAXYHKY, 0O SKOro eMiTOBAHY M1aTixXHY KAPTKY, BiBHOCHO KOi cTBopeHo ii Lindposwnii aHanor;

- 30KiHYEHH$ CTPOKY Aii/BnoKyBAHHS MNATIXHOI KAPTKK, BIGHOCHO sIKOi CTBOPEHO i Lindposwuii aHanor.

3.6. BaHK MO€E NpaBO BCTAHOBMIOBATY JIIMITU TA OBMEXEHHS HA onepadii, WO 34iACHIOTbCS KNIEHTOM 3 BUKOPUCTAHHSM Lindposoro
ramaHus Ta Cuctemu. IHGopmaLito Npo BCTAHOBMEHI BAHKOM niMiTh KNiEHT MOXe OTpMMATK 3BEPHYBLUMNCH A0 IHGOPMALIAHOIO LEHTPY
BaHka abo y yaTi MobinbHoro popatky MyRaif.

3.7. Onepadii 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta CucteMu 3giicHioTbLCS Mo KapTkoBoMy paxyHKy KnieHTa B BaHky, iHbopmauis
OO0 SKMX 303HAYAETHCS y Bunucui 3a KapTKOBUM pAXyHKOM.

Takox, iHdopMaLito BILHOCHO 3MINCHEHMX 3 BUMKOPUCTAHHSIM Lndposoro ramaHus Ta CuCTEMW  OMNepauii MOXHO OTPUMATU
6e3nocepenHbo B LIndpoBomy ramaHLui (B icTopii onepadiin BinobpaxaeTbcs BM3HaYeHa Cepaic-npoBangepoM iHpopmais BiGHOCHO ix
KinbkocTi). ANs OTPUMAHHS NOBHOI iHGOpMAaLIi LLOAO 3AiINCHEHNX 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta Cuctemu onepadin KnieHt
MOXe OTPUMATK Bununcky 3a KOPTKOBMM POXYHKOM y BU3HAYEHOMY [paBUIaMY NOPSIAKY.

3.8. baHk M€ NpaBo BigpMOBWTK KnieHTY y 30iiCHEHHI onepauiin no KOpTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM LindpoBoro ramaHus ta
Cuctemu y pasi HOCTOHHS nepepbayveHmx nyHkTom 8.8. CtaTtTi 8 Po3giny 2 Mpaswn nigcTas ang BigMoBM BAHKY B 06CIyroBYBOHHI
KapTkoBOro paxyHky Ta onepauiii 3 MAaTiXkXHAMNU KAPTKAMM.

4. Bumoru po 6e3nekun 3gilCHEHHS NNATIXKHUX onepauii No KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM LindpoBoro ramaHus
Ta Cuctemu. Nopapok Ain y pasi BTpatn Mo6inbHoro npuctpoto a6o nepepadi Mo6inbHOro NpUCTPoOLo B peMOHT

4.1. Bci onepaldii, 3picHeHi 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta Cuctemmn 6€3yMOBHO BU3HAKTLCA KMIEHTOM K TAKI, O 3[iNCHEHI
HUM CBiQOMO, 0COBUCTO MNiJNUCAHI TA CNPSAMOBAHI KNIEHTOM HO BUMHEHHS NPABOYMNHY TA/A60 pO3nopsaXeHHs KoWTamMm Ha KapTkoBoMy
paxyHKy KnieHTa B BaHky.
4.2. KnieHT 3060B'A30HUIN 6€3yMOBHO BMKOHYBATU BUMOT Y LX YMOB, Mpasun, YMoB CepBic-npoBanigepd, 30Kpema:
- He po3ronoLyBaTu cBoi AyTeHTudIKaUinHI aaHi, Maponb ang MobinbHOro NpUCTPOLo;
- 306€3Ne4nTN HANEXHWI KOHTPOMb 3a MOBINbHNUM MPUCTPOEM, HO SKOMY BCTAHOBNEHO LindpoBuin ramaHeLb;
- 306€3nNe4YnTN HOSBHICTb 0OOMeXeHb gocTyny Ao MobinbHoro npuctpoto (Maponis, 6ioMETPUYHKX iBEHTNPIKATOPIB, YOCOBUX iIHTEPBASTIB
610KyBAHHS TOLLO);
- He JonyCcKaTN BUKOPUCTAHHS TPeTiMn ocobammn MobinbHOro NPUCTPOLO 3i BCTAHOBNIEHUM HA HboMy LIndpoBrmM ramaHuem.
4.3.Y pasi BTpaTu (Kpagixxky Towwo) MNnaTixHoi KapTky, BiGHOCHO skoi cTBopeHo Lindposuii aHanor abo ii komnpomMeTauii (po3ronoLeHHs
MIH-kopy/OTMN-naponto/Peksi3uTis MK, BUHUKHEHHS nigo3pw, wo MNIH-koa/PeksiauTtun MK cTani Bigomi TpeTiMm ocobam, 3okpema nig yac
3AINCHEHHS onepauii 3 BUKOPUCTAHHAM MAaTixHOI kapTky abo ii Lndposoro aHanory Towo), KnieHT mae HeramnHo nosigoMuTtn BaHk y
NopsigKy, BU3HAYEHOMY NignyHKTOM 8.7.1. nyHkTy 8.7. CTaTTi 8 Po3giny 2 Mpasus, 30KpeMa LUNSXOM 3BePHEHHS 00 IHpopmaLiiHoro
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ueHTpy BaHka. Micns oTPMMAHHA BAHKOM TOKOro noBigoMeHHs Bif KnieHTa, BaHK BHOCUTbL MNaTixHy KapTky Ao CTon-crnucky, B
pe3ynbTaTi Yyoro MnaTixkHa KapTKa BNokyeTbCs 4na 30iNcHeHHs onepauiii (kpiMm onepawiii, siki He NOTPebytoTb ABTOPU3ALi), y TOMY YnCHi
0N 30iINCHEHHS onepaiin 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta Cuctemm.

4.4.Y pasi BTpaty (Kpagixxkn Towo) MobinbHOro NpUCTPOLO i3 BCTAHOBNEHUM LIMdpoBMM ramaHLeM, po3ronoLleHHs AyTeHTudikauinHmx
LOHWX, KNieHT Mae HeranHo noBigoMnTn BOHK TA y BU3HAYEHOMY LM NMYyHKTOM MOPSAAKY iHILitOBATW BUAANEHHS BCiX CTBOPEHUX KiEHTOM
HO MOMEHT 3BepHeHH$ LindpoBux KapTok.

BuponeHHs LMdpoBMX KAPTOK 3MIACHIOETbCSA LWIAXOM 3BEpPHEHHS KnieHTa po IHdopmauiiHoro ueHTpy baHka 3 060B'A3KOBUM
npoxomykeHHam Mpouenypw igeHTUdikauii. Mpu ubomy KrnieHT NoBMHeEH HA3BATWM onepaTtopy IHPopmauinHoro LeHTpy baHka Homepwn
MnaTiXHUX KAPTOK, BiGHOCHO Aknx KnieHTom cTBopeHo Lindposi aHanoru abo iHwy iHdopmawito Ha BUMOry BOHKY 3 METOH BU3HOYEHHS
cTBOpeHux KnieHTom Lindposux kapTok. Ha nigcTtasi 3sBepHeHHs KNieHTa BAHK 30iNCHIOE BUOASIEHHS BCiX CTBOPEHMX KNIEHTOM HO MOMEHT
3BepHeHHs LindpoBux aHanoris MnaTixkHUX KOPTOK. B pe3ynbTaTi A3BiHKA KMiEHT NOBMHEH OTPUMATK B onepatopa IHGopMaLiiHOro
LeHTPY peecTpauiiHuin Homep A3BiHKA.

Ao KnieHTom He Byno OTPMMAHO PEECTPALLIHOrO HOMePY A3BiHKA, BAHK MOE NPABO He NPMIMATY NpPeTeH3ii KNiEHTA LWoao BUAANEHHS
Lindposumx aHanoris MNaTixHWUX KApTOK.

Y pasi BuganeHHs Lndposoro aHanory MnaTtixHoi KapTky, BaOHK He 3QiNcHI0E ABTOMATUYHOIO Br1oKyBAHHS MNATIXHOI KAPTKK, BIGHOCHO
fKOi Takni Lndposuin aHanor 6yB cTBOPeHUA. JKLwo KnieHT iHiuitoBaB nuie BupaneHHs Lndposoro aHanory MnaTiXkHOI KAPTKK TA He
30iicHMB BnokyBaHHS MNATiXHOI KAOPTKKW, BIOQHOCHO AKOI BiH OyB CTBOPEHWI, TAKA MNATIXHO KAPTKA 30SIMLLIAETbCA OKTMBHOK L9
3[iNCHEeHHs onepadii (He3a0610K0BAHOLD).

3nicHUTY BigHOBNEHHS Ludposoro aHanory MNnaTtipxkHoi KAapTKM HEMOXIMBO.

4.5. Y pasi nepenayi MobinibHOro NPUCTPOLO B PeMOHT, KNiEHTY HeobxigHO 3BepHYyTUCS A0 IHPopmMauiiHOro LeHTpy BaHka 3 meTor
NpU3ynuUHeHHs (TMMYyacoBoi geakTreauii) Uudposoro aHanory MNnatipkHoOi KApTKK, WO MICTUTLCA HO AAHOMY Mo6inbHOMY NpPUCTPOI, a
nicns nosepHeHHs MobinNbHOro MPUCTPOIO 3 PEMOHTY, — 3BEPHYTUCS A0 IHbopMaLiiHOro LeHTPY BaHKy 3 METOK NOHOBNEHHS (aKTMBAL,T)
LUndposoro aHanory MnaTixHOi KApPTKK.

4.6. Y pasi HeMnoBigOMNeHHS Ta/ab60 HeCBOEYACHOrO MOBIOOMIIEHHS KnieHToM BaHky npo BTpaTy, nepenavy B peMOHT MoGinbHOro
NPUCTPOID/PO3roNoLleHHs AyTEHTUDIKALIMHUX OAHWUX TA/a6o BTpATy/kKoMnpomMeTauito MnaTixXHOi KapTKW, BIGHOCHO $IKOi CTBOPEHO ii
LUndposwnia aHanor baHk He Hece BiANOBIQANbHOCTI 30 MOXIIMBI 36MTKU KieHTa.

4.7. KnieHT camMoCTillHe Hece BiANoBiAAbHICTb 30 NpALe3adTHICTb MobinbHOro NPUCTPOIO, MOro [OCTYN [0 MepeXi IHTEPHET, CBOEYACHE
OHOBJEHHS, PEMOHT, A TAKOX 30 CBOEYACHY OMJIATY NOC/Yr ONepaTopiB CTiNIbHUKOBOro (MOGINbHOMO) 3B'A3Ky.

4.8. BOHK He Hece BigMNoBiQANbBHOCTI 3a nocnyrn Cuctemun abo Cepsic-npoBainaepd. TAOKUM YMHOM, Byab-aKka iHPopmauis, aky 36upae
Cepsic-npoBaingep npu BuKOpUCTaHHI KnieHToM Lndposoi kapTkm abo Cuctemu, perynoetbca ymoBamu Cepsic-nposarigepa i
LOroBOpPAMM 3 TPETIMM CTOPOHAMM i HE € NPEegMETOM LinX YMOB.

5. IHWi ymoBmM
51. Ui YMOBM 30CTOCOBYHOTbCA TiflbKM LOAO MOPSAKY OTPUMOHHA B LindpoBomy ramaHui nAaTiXHWX nocnyr KnieHTamu, ski €
OepxaTtenamu MNaTixkKHUX KOPTOK, EMITOBAHUX BaHKOM [0 BigkpuTux B baHKy KapTkoBux paxyHkis. [py LboMy, NOpsaoK, yMOBM, CTPOKM
30iiCHeHHs onepaduin No KOpTKOBOMY PAXYHKY BU3HAYAETHCS [OroBOPOM BAHKIBCbKOro 06CyroByBAHHS, HEBIL'EMHOK YACTUHOO SKOMO
€ Lj YmMoBW.
5.2. B npoueci oTpuMaHHs KnieHTamun nnaTixHux nocnyr B LndposomMy ramaHLi, 30kpema B npoueci cTBopeHHs Lindposmx aHanoris
MNATXXHUX KAOPTOK TA 3AIMCHEHHS MepepbayeHux UMMy YMOBOMYK OMepawiid, MOXIUBO BUKOPUCTAHHS KniEHTOM mocnyr i cepsicy
CTOPOHHIX NocTayanbHuKiB — CepBic-NPOBANAEPA, ONepaTopiB CTiNbHUKOBOro (MOBINIbHOr0) 3B'3KY TOLLO, Ki BOHK HE KOHTPOJIIOE TA HE
Hece BiQNOBIOANBHOCTI 30 ByAb-Ki NPOAYKTW, CEPBICK, MOCNYI TAKNX CTOPOHHIX MOCTAYAbHUKIB.
KnieHT camocTinHO 3060B'A3aHMIA 03HAKOMUTUCS 3 yMOBAMM [OFOBOPIB (Yrofd) i3 CTOPOHHIMM MOCTAYANIBHUKAMM [0 NOYATKY OTPUMAHHS
NAAaTixkHUX nocnyr B LIndbpoBomy ramaHLi.
5.3. BaHK He Hece BiOMOBIOANbHOCTI, O TAKOX He HOAJE MIOTPMMKU A60 CMPUSHHSA WOAO 6yab-9KOro anapaTHOrO abo MPOrpamMHOro
306e3MneyYeHHs CTOPOHHIX MOCTAYASIbHMKIB, O TAKOX iX MPodyKTiB abo nocnyr (Bkntouaroum Cuctemy abo Lindposuin ramaHeub). Y pasi
BUHUKHEHHS BY[b-SKMX NMUTAHb 060 NPobnem B 3B'A3KY i3 BUKOPUCTAHHSIM MPOOYKTiB 060 MOCAYr CTOPOHHIX NOCTAYanbHUKIB KnieHT
NMOBUHEH 3BEPTATUCS 6e3nocepeaHbo A0 CTOPOHHBOMO NOCTAYANIBHUKA 719 OTPUMAHHS KMIEHTCbKOI MIgTPUMKN TA [OMOMOT .
5.4. BOHK He CTArye AOAATKOBY NNATY 3d 34iNcHeHHs KnieHToM onepauii no KapTkoBoMY paXyHKY 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta Cuctemn.
KnieHT MOe BpaxoByBaTK, LLO OOroBopwn (yrogwm) i3 CTOPOHHIMW NOCTAYANBHUKAMW MOXYTb nepenbavaTti onnaty KnieHToOM KOMICilA,
nnaTexis, 06MeXeHHS i 360POHN, SIKi MOXYTb MATMW BB HA 34iINCHEHHS NNATIXHMX onepaiin 3 BUKOpUCTaHHAM Lindposoro ramaHus
Ta Cuctemu, HAMPUKNQZ, BMKOPUCTAHHA OAHUX G60 MNaaTa 30 nepepayy TEeKCTOBMX MOBIQOMJIEHb, WO CTArYETbCS OMNEpaTOpoOM
CTiNbHMKOBOrO (MOBGINbHOrO) 3B'A3Ky. KMIEHT CAMOCTIHO Hece BIOMOBIAASIbHICTD 3a CMNATY TAKUX MATEXIB TA OOTPUMAHHS BCiX
0bMeXeHb YM 3060POH.
5.5. Lli YMoBM po3miLytoTbes Bankom B LudpoBomy ramaHui Ta Ha CanTi baHky B po3gini «JokymMeHTW». BaHK 30nuLLae 30 co60t0 NpaBo
nepernagaTv Ta 3MiHOBATY Ui YMOBUW. KNiEHT MOE MOXMBICTb 03HAMOMUTUCS i3 3MIHEHOO penakLieto YMoB B LinpposomMy ramaHLi.
3MiHeHi YMOBU BBOXAIOTLCSH NPUAHATMMU KNIEHTOM y pasi, Ko KNiEHT NpoQoBXYE 30iMCHIOBATU NAATIXHI onepaLii 3 BUKOPUCTAHHAM
Lndposoro ramaHus Ta CuctemMum nicns amiHn YMOoB.
5.6. BaHK He Hece BigMNOBiAANbHOCTI 30 nocnyru Cuctemmn abo Cepsic-nposangepa. TAKMM YMHOM, Byab-aka iHpopmalis, aky 36upae
Cepsic-npoBangep npu BUKOPUCTAHHI KnieHToM Lundposoi kapTkm abo Cuctemu, perynoetbca ymoBamu Cepsic-npoBavigepa i
LOroBOPAMM 3 TPETIMM CTOPOHAMM i HE € NPeaMETOM LinX YMOB.
5.7. B 3B'A3KY 3 BUKOPUCTAHHAM KnieHTOM CucTemMu 48 OTPUMAHHS MAATIXHUX NOCAYr, O TOKOX 3 METO 3a6e3neyYeHHs HagAaHHSA BaHkom
KnieHTy nepenbayeHnx [JOroBopom GAHKIBCbKOrO 0O6CMYrOBYBOHHS MOCAYr 3 BUKOPUCTAHHAM LindpoBoro ramaHus, BaHk 3QiNcHIOE
06pobKy NepcoHaNbHUX OAHUX KNIEHTA, O TAKOX 3MINCHIOE iX nepenadvy TpeTiM ocobam, B T.4. iHGopmauii Npo cyMu 3gilNcHeHUX 3
BMKOPUCTAHHSM LIndposmx aHanoris MaaTixkHUX KAPTOK onepauii, 4aTy i 4ac ix 3giNCHEHHS, OO0 TUMIB TAKMX onepaiin (Be3KoHTAKTHA
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onnaTa yn Be3KOHTAKTHe 3HATTS rOTiBKM), KOAIB BAMKOT, CTATYCIB ABTOPM3ALii. 3a3HaYeHA 06pobka BAHKOM MEePCOHANbHUX OAHUX
KnieHTa MOXe 3[iACHIOBATMCS TAKOX i 3 NOB'A3AHUMY i3 Heto (CYMICHMMM) LWingmu, 30kpema 3 MeTo HopaHHS KnieHty B Lindposomy
ramMaHLi iHhopMaLii Npo 34iNcHeHi 3 BUKOPUCTAHHAM LIndpoBoi KapTKy onepauii; BUSBNEHHS TA NOMNepeaXeHHs LWAXPANCTBA; BUKOHAHHS
CepBic-NpoBaAiAEPOM BUMOI 30CTOCOBHOrO 30KOHOLABCTBA; CTBOPEHHS 3BiTiB NPO €KOHOMiYHY edEeKTMBHICTb MOBINbHUX NAATIXHMX
popnatkiB (BMKIOYHO Ons BUKOPUCTAHHS CepBic-npoBangepom); iHGOpMyBAHHS WOoA0 GYHKLiIOHANbHOCTI T OOCTYMHOCTI MOCNyr B
CucTemi; ygockoHaneHHs Cuctemu Ta/ab6o Lindposoro ramaHus.

MepenbayeHi UMM MYHKTOM YMOBM OBpO6KM BAHKOM NepcoHanbHUX OAHUX KniEHTO € [ooaTkoBMMUM OO0 nepenbaveHux oroBopom
GAHKIBCbKOrOo 06CNyroByBOHHS YMOB. oBHAO iHbopmauid npo 6a3y NeEpPCOHANbHUX OAHWX KMIEHTIB BaHKy, Mpo cknag Ta 3MmicT
NEePCOHANbHMX OAHWX, O 06pobnaoTbcst BAHKOM, MPo MeTy 360py NePCOHANbHUX AAHMX TA NPO OCi6, KMM NepenaoTbCs NEPCOHANbHI
OOHi, MeTy 06pobKM BAHKOM MEepPCOHANbHUX AAHMX, NPO NPABA Gi3NYHUX OCI6 — CY6'eKTIB NEPCOHANMbHMX AAHWUX TA iHWA iHbopmaLis
OO0 NPaBu 06po6ku BAHKOM NePCOHANbHNX AAHUX OPILiHO PO3MILLYETbCS BOHKOM TAKOX Yy BigAineHHAx baHky Ta Ha CanTi BaHky -
www.raiffeisen.ua.

AKUioHepHe ToBapuCTBO «PanddainseH baHk», NiueHsis HBY N210 Big 18.06.2018, k/p 37397095030021 B AT «PanddaiizeH baHk », MOO
300335, Kog €APIMOY 14305909, agpeca: 01011 m. Kunis, Byn.FeHepana Anmasosa 6ya.4a..
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dopatok 7
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AopaTtok 7. MpaBuna yyacTi B Iporpami po3BuTKy Ko-6peHa KapTok
Lli MpaBunna BM3HAYAIOTb YMOBM y4ACTi B [IPOrpami, a TOKOX PeryntoroTb BiGHOCUHM YUacHuKa Mporpamu 3 ii OpraHisatopamu.

1. BU3HOYEHHS TEPMIHIB

1.1. AKuig - nybniyHa 06iLusHKA BUHAropoam, NpaBnaa Ta yMOBM IKOi BU3HAYAKOTbCS BAHKOM Ik OpraHisaTopom AkLil.

1.2. BaHk - AKLioHepHe ToBapuncTBO «PanddainseH baHk», micLesHaxopxeHHs: M. Kuig, Byn. FeHepana AnmasoBa, by, 4a.

1.3. BuHaropoga - ue HapaHHs OepxaTtento KapTku - Y4acHmKy NMporpamMm MoXAvMBoCTi NprabaTi NeBHWIA TOBAP 3i 3HUXKOHO, LWLO i€ B
KomnaHii (y pasi onnaTu BAOPTOCTi TAKOro TOBAPY 3 BUKOPUCTAHHAM KapTKM), O TOKOX NPUAMATY yuacTb B AKLiSX.

14. [OepxaTtenb Kaptkn - ¢i3nyHa ocoba, gka Moxe CTATU Y4YacHWKoM [porpamu B MOPSIAKY TA HA YMOBAX, BM3HAYEHUX LUMM
Mpasunamu.

1.5. Ko-6peHp kapTka (KapTka) - emiToBaHA BOHKOM MAATiXXHO KAPTKA MiXHAPOQHOI nNnaTtixHoi cuctemn Visa International, sika B
pamkax Mporpamu Hagae i JepXaTento — YYacHuKy MporpaMy MOXNMBICTb OTPUMATK NepenbdaveHi Mpasnnamu BuHaropogw.
1.6.KomnaHis — TOBAOPUCTBO 3 06MeXEHOLO BigNoBiaanbHicTio «ATB-MAPKET», MicLe3HaxopykeHHs: M.OHinpo, Byn. npocnekT OnekcaHapa
Monsg, 6yg.40.

1.7. KOPTKOBMIA POXYHOK — BigKPUTWMIA BAHKOM MOTOYHMIA PAXYHOK, onepauii 30 SKMM MOXYTb 3HiNCHIOBATACS 3 BUKOPUCTOHHSAM
€NeKTPOHHUX NNATKHMX 3aC06iB (MNATIXHMX KAOPTOK), [0 SKoro baHkom emiToBaHo KapTky.

1.8. KnieHT KomnaHii (KnieHT) - disnyHa ocoba, gka Kynye ToBAP B TOProBux TOUKax KomnaHii.

1.9. Opranizatop Mporpamu (OpraHisaTtop) - BaHk Ta KomnaHxisi.

1.10. Mporpama po3BuTKy Ko-bpeHn kapTok (Mporpama) - opradHizoBaHa KomnaHiero Ta BaHKOM nporpama, $iKa HANpaBneHa Ha
36iNbLUEHHS KiNbkocTi KNIEHTIB, MOKPALLEHHS PiBHS iX OBCYroBYBOHHS, O TAKOX (OPMYBAHHSA iHTepecy KmieHTIB Ta OAXAHHS
KOPWCTYBATMCS Nociyramu KoMnaHii Ta baHka.

1.11. YuacHwuk Mporpamu (YuacHuk) - disnyHa ocoba, ska bepe yyacTb y Mporpami 3rigHo umx Mpasun.

2. YyacTb B [porpami

2.1. YyacHukamu MporpamMm MoXyTb ByTW MOBHONITHI Gi3nyHi ocobw, aKi Bigkpunu B BaHKy KapTkoBui paxyHOK Ta oTpumanu KapTky.
2.2. YyacTb y Mporpami € 6e3KoLLTOBHOHO.

2.3. OpraHizaTopu Mporpamu 36epiratoTb 3a coOb0k NPABO BiAMOBUTY B y4dCTi 6yab-4Kill 0CObi, IKa He AOTPUMYETbCS MPaBM TA YMOB
yyacTi B Mporpami.

2.4.YyacTb y Mporpami Moxe 6yTy NPUNMHEHA 30 HOCTYMHWUX YMOB:

- SKLLO YUYOACHWK He JOTpUMYEeTbCs MpaBmn Ta yMOoB y4ydcTi B [porpami;

-y pasi npunuHeHHs Opraxizatopamu gii lMporpamu.

3. OTpMaHHA BuHaropop

3.1. OTpMaHHSA BuHaropoam y BUrnsai JOOATKOBOI 3HUXKM HO NMPUMABGAHHSA TOBAPIB B MarasuHax Komnawii mMae npaso [depxaTenb
KapTku, 30 yMOBM PO3PAXYHKY 30 TOBAPU TAKOK KapTKoto.

3.2. MapameTpu 3HMXKOK, LLLO MAE NPABO OTpUMAaTK depxaTtenb KapTku npy npuabaHHi ToBapie Ta onnati KapTkoto:

- BEJIMYUHA 3HUXKKM OKUiNHOI WiHM «CynepuiHa» He MeHLUe HiX Ha 4% Big BOPTOCTI TOBAPY,

- PO3MOBCIOOXEHHS — Y BCiX TOProBmx 06'ekTax Komnawii.

HasepeHi BuLLe BHaOropoam He BUKIOYAKOTb MOXITMBOCTI OTPUMAHHS [lepxaTtenamn KapTok iHLWNX BUHArOpPOA, Bif, TPETIX CTOPIH.

4. MepCcoHanNbHi AaHI YYACHWMKIB

4.1. 3 MeToto 3a6e3neyeHHs yyacTi B Mporpami KoMnaHis 3giincHioe 06pobKy NepcoHanbHUX 4AHUX YUACHMKIB B HACTYNHOMY CKnagi: AaHi
Npo OCTAHHI 4 uMdpU HOMEPIB AKTUBOBAHMX KO-BpeHA KAPTOK, Micsub i PiKk CTPOKY Aii aKTMBOBAHMX Ko-6peHp KApTOK, HOMepwu
TenedoHiB, 4ATY HOPOOXKEHHS, CTATb Ta iM'a [epxaTteniB unx Ko-6peHn KapTok.

4.2. 06pobKa NEPCOHANIbHNX AOHUX 3AINCHIOETLCA BAHKOM 3 METOI YKNAOEHHS TA BUKOHAHHS [loroBopy 6aHKIBCbKOro 06C/1yroByBAHHS
Mix BaHkom Ta depxatenem KapTku, a TAKOX YMOB i€l [porpamu.

4.3. KOMNaHis € BONOZINbLEM 303HAYEHMX B N. 4.1. [IpaBUN NEPCOHANBbHUX AAHWX TA BU3HAYAE NpoLuedypu ix 06pobku. KomnaHis moxe
301y4dTU iHWKX OCi6 ANg 30iNCHEHHS 06PO6KMN NEPCOHANBHUX OAHUX YUYOACHUKIB B POMKAX BCTOHOBMIEHOI METH, 30KpeMad NepenasaTil im
nepcoHanbHi AaHi. baHK 30 gopyyeHHsIM KOMMOHIi 3QiNCHIOE 36MpaHHS, 36epiraHHa Ta nepegady KoMnaHii NePCOHANbHUX OAHWX
YYacHUKIB, O TAOKOX iHLWI Aii, HeObXigHI o [OCATHEHHS MeTu 0BPO6GKMN.

3 NUTAHb OBPOBKU MEPCOHANbHUX AAHUX KomnaHieto (B TOMy umchi, Wo[o BiOKNUKAHHSA 3rogn HA 06pobky AaHux KomnaHieto 3
MOPKETMHIOBOK METOH) YUACHUK 3BEPTAETLCS A0 KOMMAHii.

4.4. 3rigHo 3i cTaTTeto 8 3aKoHY YKPAiHU «[pOo 3aXUCT NEPCOHANbHUX OAHUX» CY6'EKT NEePCOHANbHUX AAHUX (YUYACHUK) MAE NPABO:

- 3HATW NPO OXependa 36MPaHHS, MICLLe3HAXOOXEHHS CBOIX MePCOHANbHUX OAHUX, MeTY iX 06pobKK, MicLLe3HAXOAXeHHS Ta/abo Mmicue
NPOXMBAHHSA (NepebyBAHHS) BOMOAINbLUSA Y/ PO3MOPSAHNKA NEPCOHANBHUX AAHUX GO0 OATW BigNOBiAHE OOPYYEHHS OO0 OTPUMAHHS
uiei indbopmauii ynoBHOBAXEHNM HUM 0COBAM, KPiM BUNAKIB, BCTOHOBIIEHNX 30KOHOM;

- OTPUMYBATK iHGOPMALiO NPO YMOBW HOAOHHS [OCTYMYy OO0 MEPCOHANbHUX OAHWUX, 30Kpema iHGOPMALi Npo TPETiX OCib, AKnMm
nepenarTbCs NOro NepCcoHAsIbHI OaHi;

- HQ JOCTYN [0 CBOiX NEPCOHANbHUX OAHUX;
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- OTPUMYBATU HE Mi3HIlW 9K 30 TPUAUATb KANEHOAPHUX OHIB 3 OHS HOOXOOKEHHS 3anuTy, KpiM BUNAOKiB, NepeabayeHnx 3aKOHOM,
BiZMOBiOb NPO Te, Y 06POBNATLCH NOro NEPCOHASBbHI AAHI, O TAKOX OTPUMYBATY 3MICT TAKUX NEPCOHANBbHUX OAHNX;

- NPea’'aBAsTN BMOTUBOBAHY BMMOTY BOSTOAINbLKO NEPCOHANBHMUX OAHUX i3 3anepeYeHHsIM NPOTN 06POOKN CBOIX NMEPCOHANbHUX OAHUX.
- npeg'sBNaTM BMOTMBOBOHY BUMOrY LWOAO 3MiHM Q60 3HULLEHHS CBOIX MEPCOHAbHUX [OHMX OyAob-9KUM BOModifbUueM Ta
pPO3MOPSAHNKOM NEePCOHANbHUX AAHUX, KLU0 Li AaHI 06pO6NAOTHCS HE3AKOHHO Y/ € HEAOCTOBIPHUMUY;

- HQ 30XMUCT CBOiX MEPCOHANbHUX AAHMWX Bif HE3AKOHHOI 06p0O6KM Ta BUNALKOBOI BTPATU, 3HULLIEHHS, MOLLKOOXKEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBAHHSAM, HEHOOAHHSM Y HECBOEYACHUM iX HOOOHHSAM, 0 TOKOX HO 30XUCT Bif, HOOAHHS BiGOMOCTEN, L0 € HeOOCTOBIPHUMHN YN
raHb6NATb YECTb, MJHICTb Ta QiNoBy penyTauito di3nyHoi ocobu;

- 3BEPTATUCS i3 CKAPramMm Ha 06pobKy CBOIX MEPCOHANbHUX OAHNX 0 YNOBHOBAXEHOro BepxoBHOi Pagun YkpaiHu 3 npas nogunHy, abo
no cyny,;

- 30CTOCOBYBATM 30CO6U MPABOBOrO 30XMCTY B PA3i MOPYLUEHHSA 30KOHOOABCTBA NPO 3AXUCT NEPCOHANbHUX OAHUX;

- BHOCUTU 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HA 06POBKY CBOIX MEPCOHANBHUX OAHMX Mif YaC HOOAHHS 3rogu;

- BIOKMKATY 3rogy HO 06pO6KY MEPCOHANBHUX OAHUX;

- 3HATN MEXAHI3M OBTOMATUYHOI 06POBKM NEPCOHANBHNX OAHNX;

- HO 30XUCT Bif, ABTOMATM30BAHOIO PiLLEHHS, Ike MAE AN HbOro NPABOBI HACIAKN.

5. IHWi ymoBM

5.1. KomnaHia - Oprauisatop lNporpamu 3a6e3nevye po3mieHHs fitoyoi pegakuii umx Mpasmn Ha Beb-cTopiHui KomnaHii B Mepexi
IHTepHeT www.atbmarket.com. Li Mpasuna € yactuHoto Mpasun 6aHKIBCbKOro 06cnyroByBaHHS di3nyHmMx ocid B AT «PanddainseH BaHk»,
LLLO PO3MiLLYytOTbCS HO odiliiHOMy CaTi BaHKy.

5.2. OpraHisaTopy MAOTb NPABO 3MiHIOBATY Ui MpaBunNa oguH pas HA Micsilb TA ONPUTIFOOHIOKOTb iX ABAALUATb N'ATOr0 YMCA KOXHOrO
KaneHpgapHoro micaus Ha odiuinHomy CanTi baHky. 9KLWO ABOAUSATb M'ATE YMCNO MPUMOLOE HA BUXiOHWIA, CBATKOBWA ABO iHLIWIA
Hepo60ounii OeHb, ONPUITIOOHEHHS 30iNCHIOETHCS B NEPLUMIA po6oYniA OeHb, HACTYNHUM 30 HUM. 3MiHeHi MpaBUNa HABMPAKTb YNHHOCTI i3
303HOYEHOI B HUX OATW, afle He PaHille TPUALUSATM KANeHOAPHMX OHIB 3 0aTh ix onpuntogHeHHa Ha CanTi baHky. [JoaaTKoBO 3MiHeHd
penakuia MpaBui MoXe po3MilLlyBATUCb HO Be6-cTopiHUi KomnaHii B Mepexi IHTepHeT www.atbmarket.com.

5.3. YyacHuku NporpamMm MaroTb CAMOCTINHO 03HANOMITIOBATUCS i3 Aito4ot0 pefakuieto Mpasun Ta BHeCEHMU B MpaBUAd 3MiHAMM.

5.4. OTpMaHHS iHpopmauii wopo Mporpamu, HanpaeneHHs OpraHisaTopam ckapr (MPono3uLin) Wwoao yvacTi B [porpami Towo Moxe
30iNCHIOBATUCS LUNSXOM TenedOoHHOro 3BepHeHHs 30 TenepoHom 0-800-500-415.

5.5. OpraHi3aTopy MAtOTb NPABO NPUMUHUTK Zito Mporpamu y 6yAb-saKuiA 4ac, MPO LU0 NOBIGOMIISAIOTb YUACHMKIB LUASXOM PO3MILLEHHS
BiZMOBIOHOr O NOBIQOMIIEHHS Y BCTOHOBMIEHUI NMyHKTOM 5.1. Mpasun cnoci6.
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OopaTtok 8
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AopaTtok 8. fleknapadis npo ¢akTopu pU3KKiB, L0 NOB'A3aAHI 3i 3AiNCHEHHAM onepauii HO PUHKAX KaniTany YKpaiHu

Lieto Oeknapauieto BaHk iHbopmye KnieHTa npo ¢akTopu pusmkis, WO NOB'S3aHI 3i 3giliCHEHHSIM onepauiil Ho GOHOOBOMY
pUHKY YKpaiHu. Nig ¢akTopamm pu3nkiB y 4OHOMY BUMOQKY PO3YMIitOTbCA O6CTABUHN, SIKi MOXYTb NPU3BECTM OO YACTKOBOI 060 MOBHOI
BTPATU MPOLLOBMX KOLUTIB, LLIHHUX NAnepiB Ta/a60 iHWNX GiHOHCOBUX iHCTPYMeHTIB KNieHTQ, y TOMY YACHi BHOCIOOK 3HUXXEHHS BAPTOCTI
LiHHUX nanepiB Ta/060 iHWWX GiIHAHCOBUX IHCTPYMEHTIB.

Oo ¢iHaHCOBMX PpM3MKiB, WO MNOB'A3CHI 3i 3AIMCHEHHAM onepauin Ha ¢$GOHAOBOMY PWHKY YKpPdiHW, 30Kpemd,
BigHOCATbCS:

* PVMHKOBMIW PU3NK — HASBHWIA 060 NMOTEHUINHWUIA PU3NK AN HOOXOOXKEHb TA KAMITANY, SKMIA BUHWKOE Yepe3 HeCcnpuaTIuBi
KOJIMBAHHSA BAPTOCTI LiHHWX MOMNepiB Ta TOBAPIB i KypCiB iHO3eMHMX BanOT. Liell pu3snk BUMMVBOE 3 MAPKETMEWKEPCTBA, OWIIHTY,
NPUIAHATTS NO3ULA 3 6OProBUX TA NANOBMX LiHHUX NAMNepiB, BAMOT, TOBAPIB TA NOXiAHMX GiHOHCOBUX iIHCTPYMEHTIB (DepuBaTumeis). o
PUHKOBUX PU3KKIB BigHOCATbCS:

v\ UiHOBWI pU3MK — HASIBHUIA 060 MOTEHUIHWIA PU3MK NOBHOI A60 YACTKOBOI BTPATY FPOLLOBUX KOLUTIB, LIHHMX Nanepis
TO/060 iHWKMX GIHOHCOBMX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GIHAHCOBOrO iHCTPYMEHTA BHACMIAOK KOMMBOHHSA
PUHKOBUX LiiH;

v\ BQUIKOTHUV PU3MK — HASBHUI 060 NOTEHUINHWIA PU3MK NMOBHOI 060 YOCTKOBOI BTPATM MPOLLOBUX KOLUTIB, LIHHMX NAnepiB
TO/060 iHWKX GIHAHCOBUX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GiHOHCOBOro iHCTPYMEHTA BHACMIAOK 3MiHWM KypCy
O[Hi€i iIHO3eMHOI BANOT CTOCOBHO iHLLIOI, Y TOMY YMCi HAOLWIOHQbHOI BANOTH, O TAKOX LiH HO BAHKIBCbKi MeTanu;

v\ MPOUEeHTHWUI pu3unk (pU3MK 3MiHW NPOLIEHTHOI CTABKM) — HASIBHUA 060 NOTEHLIMHUA pU3nK NOBHOI 60 Y4aCTKOBOI
BTPATW MPOLLIOBMX KOLUTIB, LiHHMX NanepisB Ta/a60 iHWnX GiHAHCOBUX iIHCTPYMEHTIB Yepes 3MiHy BAPTOCTi GiHOHCOBOro
iHCTPYMEHTA BHACNIQOK HECMIPUSATNBMX 3MiH PUHKOBUX BiflCOTKOBUX CTOBOK.

e KPEAUTHUIA PUSUK — HASIBHUIA 060 MOTEHUIHUIA PU3MK HEeraTMBHOI 3MiHM BAPTOCTI aKTWBIB (MopTdens aktusis) KnieHta
BHOACNIQOK HECMPOMOXHOCTI EMITEHTIB (KOHTPAreHTIB) BUKOHYBATM CBOI 3000B'A30HHS, 30KPEMQ, 3 BUMNJIATY BiACOTKIB TQ OCHOBHOI CyMW
6opry y BignoBiAHOCTI A0 CTPOKiB Ta YMOB $iHAHCOBOI yroau (NpocnekTy eMicii/ymoB BUNYyCcKy, Y TOMY YUCNi napameTpis 6oprosoro
IHCTPYMEHTY 303HAYEHUX HO HbOMY). AHONI3YIOUN KPEOUTHUI PU3UK eMITEHTA (KOHTPAreHTA), HEOBXIAHO OLiHUTK IMOBIPHICTb AedonTy
eMiTeHTa (KOHTPAreHTa); Cymy, WO NiAOdETLCA PU3NKY; BENIMYMHY MOXIMBUX BTPAT MPU HACTAHHI HECMPUATAMBOI nogii. KpeamTHun
PU3KK LLOAO0 AePXABHUX LiHHMX NANepiB TAKOX Nependbadvae pusmk Aep>xxasu, SK1ii BUHUKAE Yepes 0CoBIMBOCTI €KOHOMIKK, COUiaibHOro
nagy Ta NOMiTUYHOrO YCTPOK AEePXABU MNO3UYASIbHNKA.

e PU3MK NiKBIQHOCTI — HOSIBHMIA 060 NOTEHUINHWI PU3MK HEraTUBHOI 3MiHW BAPTOCTi akTUBIB (MopTdens akTueis) KnieHTa uepes
HEeMOXNMBICTb KyniBni a6o NPOQAXy AKTUBIB Y BU3HAYEHIN KiNbKOCTi 30 CEpPeAHbOPMHKOBOIO LIHOK 30 KOPOTKWUIA TepMiH. o pu3ukis
NiKBiOHOCTI BigHOCATbCS:

v’ pU3MK PUHKOBOI NIKBIQHOCTi — HASIBHWIA 060 MOTEHLiIHWA PU3UK MOBHOI 060 YACTKOBOI BTPATW QAKTUBIB Yepes
HEMOX/MBICTb KyniBAi abo NPOAAXY OKTUBIB Y MOTPIGHIA KiNbKOCTI 30 AOCTATHbO KOPOTKWUIA Mepiod 4acy B Cusy
MOripLUEHHS PUHKOBOI KOH'FOHKTYpPY;

v’ pusuk 6asaHCOBOI NiKBIGHOCTI — HASBHWUI 60 MOTEHUINHUIA PU3MK BUHUKHEHHS OediunTy rpoLoBUX KOWTIB ab6o
iHLIMX BUCOKONIKBIOHNX OKTUBIB A1 BUKOHOHHS 3060B'130Hb Nepep, iHBECTOPAMM/KOHTPArEHTAMMN.

3pifiCHeHHs onepawin HaO CTPOKOBOMY PUHKY Ta onepauiii 3 Map>XMHAJNIbHOI TOPriBNi NOB'AA3aHE 3 NiABULLEHUM piBHEM
¢$iHAHCOBUX PU3NKIB, L0 3yMOBJIEHO TAKMMM OCOBIMBOCTAMM:

. y BMMOOKY, SKWO HA POHOOBOMY PUHKY YM HO CTPOKOBOMY PWHKY BUHWKIQ CUTYALIS, SIKO € HECnpUATIMBOK 414
MOPXMHANbHOI Nno3uuii KnieHTa abo nosuuii KnieHTa Ha CTPOKOBOMY PUHKY, iCHYE iIMOBIPHICTb BTPATU Y KOPOTKWIA TEPMIH 3HAYHOI
YACTMHM OKTUBIB, LLO BUKOPUCTOBYHOTLCS K 306€3MeyYeHHs Ans OOroBOpPiB B PAMKOX OMepauil 3 MApXWUHANbHOI Toprieni abo sk
rapaHTIHE 306€e3NeYeHHs HO CTPOKOBOMY PUHKY;

. 30 YMOB HecnpuaTAnBoro ans KnieHTa KONMBAHHS WiH HA LiiHHI nanepu ons nigTpUMKM BioKpUTUX MAPXUHABHUX NO3ULIIA
BAHK MOXe BUMAraTyi LOBHECEHHS Y KOPOTKWI TEPMiH JOAATKOBUX MPOLLIOBMX KOLUTIB 060 LiiHHMX NanepiB B po3Mipi, KM HeobxigHWUIA
NS NiATPUMKK BIOKPUTUX NO3ULINA (Le Moxe ByTu 3HaYHA cyma). kLo KNieEHT He 3MoXeTe BHeCTW HeobXigHi FPOLLIOBi KOLWTK a60 LiHHI
nanepu y BCTAHOBMEHWUI TEPMIH, TOKi MO3MLii MOXYTb ByTu 30kpuTi 3i 36UTKOM Onst KnieHTa. Y Takomy BUMNOAKY BCi BATPATU MQAE
NPUIAHATK Ha cebe KnieHT;

. BHACNIQOK YMOB, fKi BUHUKAIOTb HO PUHKY, MOXE BUHWKHYTW CUTYALiS, KA YHEMOXIMBAKOE 3KPUTTS BigKPUTOI No3uuii
KnieHTa. Lie MOXIMBO, HONPUKNAZ, SKLWO NPW WBUAKIA 3MiHi WiH Topr Ha GOHAOBIN 6ipXi NPU3ynHeHi a6o obMexeHi;

. HenMIaToCNPOMOXHICTb BAHKY (HEAOCTATHICTb CYMU FAPAHTIMHOIO 306e3MneYeHHs) MoXe CNPUYUHUTY 3aKPUTTS NO3uLii
KnienTq;

. CTOM-30MOB/IEHHS, SIKe CNPSIMOBAHE HO OBMEXEeHHs 36UTKiB, HEOBOB'I3KOBO 0BMEXNTb BTPATU KNi€EHTa [o piBHS, SKWin
npunyckas KnieHT, ockinbky iMOBIpHA CUTYALis, KON BUKOHATU TAKE 3AMOBJIEHHS 30 BKO3AHOM LiHOK HEMOXITMBO.

o HediHOHCOBUX PU3MKIB, WO NOB'A3AHI 3i 3giNCHEHHAM onepauin HaO ¢OHOOBOMY PUHKY YKpdiHM, 30Kpemd,
BigHOCATbCA:

e HOPUANYHUIA PU3NK — HOSBHWIA 060 NOTEHLUINHWIA PU3KK, IKUIA BUHUKAE Yepe3 NOPYLLEHHS 060 HedOTPUMAHHS BUMOT 30KOHIB,
HOPMATMBHO-MPABOBUX AKTIB, yrof, MPUNHATOI MPAKTUKN 060 ETUYHNX HOPM, O TAKOX Yepes MOXIIUBICTb [BO3HAYHONO iX TIIYMAYEHHS;

e MPABOBUM PU3UK — HASIBHWIA Q60 MOTEHLIAHUIA PU3NK MOBHOI 060 YACTKOBOI BTPATM AKTMBIB BHAC/IOOK 30MNPOBAOXEHHS
HecnpuaTnueux Ans KNi€EHTA 30KOHOAABYMX 3MiH, Y TOMY 4uUChi OO MOOATKOBOrO 30KOHOAOBCTBA, A60 BHACMIAOK BigCyTHOCTI
perynsaTopHMX HOPMATMBHO-MPABOBUX OKTIB LOA0 GOHAOBOIr0 PUHKY 60 OKPEMUX NOrO CEKTOPIB;

Canrt: ' IHbOpMALLIiHWIA LLeHTp: E-mail:
raiffeisen.ua ' 0(800) 500-500; 490-88-88 y Kuesi

1

1

5213 mobinbHoro (s aboHeHTiB Vodafone)

info@raiffeisen.ua
CTopiHka 188 3213


mailto:info@raiffeisen.ua

e onepauifiHO-TeXHONONYHNI PU3UK — HASBHUA 060 MOTEHUINHUA PU3NK, WO BUHMKJE Yepe3 Hedosiku KOPropaTUBHOMO
YMNPABAIHHS, CUCTEMU BHYTPILLUHBOIO KOHTPOHO 060 HeaZekBATHICTb IHPOPMALINHMX TeXHOSOTIN | NpoueciB 06pobneHHs iHbopmaii 3
TOUKM 30pYy KEPOBAHOCTI, YHIBEPCANbHOCTI, HOQINHOCTI, KOHTPONbOBAHOCTI | 6e3nepepBHOCTI POLOTN.

KpiM TOro, mpu 3pgilicHeHHi onepauii HAO GOHOOBOMY PWHKY iCHYOTb TEXHiYHi PU3MKW, WO MOXyTb OyTu MOB'A3aHi 3
BUHVWKHEHHAM npobnem y poboTi iHGOPMAUIAHMX, KOMYHIKALIMHUX, €NEeKTPOHHMX Ta iHWWX CUCTEM, O TAKOX 3 MOPYLUEHHSM
pekoMeHauili 3 BUKOPWCTOHHS MPAB [OCTyny OO TOprosoi nnatdopmu (noriHy Ta naponto). KnieHT npuimMae Ha cebe pusnku
}IHOHCOBWX BTPAT, L0 MOXYTb BUHUKHY TV BHACMIAOK 360iB B ANAPATHMUX 30C06aX, MPOrpaMHOMY 3a6e3mneyeHHi Ta BHOCNI[OK HeSKICHOro
3B'A3KY 3i CTOPOHU KnieHTa T1a/a6o TpeTix ocib Woao aknux BaHK He MAe MOXMBOCTI KOHTPOHO (PO3PaXYHKOBI 6AHKYM, BipXXi, 36epiraui,
OEeno3nTapin, Towo).

BaHK 3BepTaE yBAry KNi€HTA Ha Te, LLO HA PUHKY LiiHHMX Nanepis iCHYHOTb TAKOX PU3KKWY, LLO He NOB'S3aHi NPsiMO 3 AisMy BaHKy
i KnieHTa Ta KOHKPEeTHNM GiHAHCOBMM IHCTPYMEHTOM = CUCTEMHI PU3MKM, 5Ki BiGOBPAXAOTb 30ATHICTb GiHAHCOBOrO PUHKY K CUCTEMMA
060 oOKpemMux Noro ckNagoBux (PUHOK LiHHMX NAnepis, 4eno3MTAPHA CUCTEMA, CUCTEMA KNIPUHTY TA PO3PAXYHKIB TOLL0) BUKOHYBATU CBOI
dyHKUii. Taki py3nKN He MOXyTb 6y TV AMBEePCUPiKOBAHI.

MpvBepeHnn y eknapauii nepenik MOXINBUX PU3NKIB NPY 30iNCHEHHI onepaLin Ha GOHOO0BOMY PUHKY HE € BUYEPITHUM.
Nignucaswn uto Oeknapauito KNieHT 3acsiguye, WO BiH NOBIDOMAEHUIA Npo GAKTOPU pU3NKIB, YCBILOMITIOE BCi MOB'S3AHI 3 pU3MKAMU
HacnigKu Ta NPUIMAE Ha cebe nepeniveHi BMLLE TA iHLWi PU3KNKWK, SKi MOB'A3aHI 3i 30iNCHEHHAM onepaLin Ha GOHO0BOMY PUHKY YKPAiHN.
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dopartok 9
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Dopartok 9. Nopsapok npoBefeHHs1 OLiHIOBAHHSA KnieHTa

1. Llelt Mopanok NpoBeneHHs OLiHIOBAHHS KieHTa (gani — MopsaaoK OWiHIOBAHHS) BU3HAYAE NOPSAOK 30iNCHEHHS BAHKOM OLiHIOBOHHS
CBOIX K/TIEHTIB 419 KOPUCTYBAHHS IHBECTULIVIHUMU NOCyramMm (Mociyramu 3 TOprieii GiHOHCOBUMMU IHCTPYMEHTAMN).

2. 30 pe3ynbTatamu OUiHIOBAHHS KIiEHTA BaHK BigHOCUTb 0COBY OO KATeropii HenmpodeciiHuX KieHTIB, NPOdeCiiHMX KieHTIB abo
NPUAHATHUX KOHTPATEHTIB.

3. NpodeciiiHi knieHTN.

MpodeCinHNMU KIMIEHTAMN MOXYTb BBOXATUCS:

3. 1.MiXXHapOOHi GiHAHCOBI OpraHisawii;

3.2.iHO3eMHi JepXXaBM TA iX LEeHTPANbHI 6aHKY;

3.3.0epXxaBa YKpaiHO B 0CO6i LEHTPASIbHOro OpraHy BUKOHABYOI BNOAM, YNMOBHOBOXEHOrO HA pPeani3auito OePXXABHOI GOOXEeTHOI
noniTnKN y cepi ynpasniHHA [epXABHUM 60promM Ta raPAHTOBAHUM OEePXABOKO 60prom;

3.3.HauioHanbHWIM 6AHK YKPAiHK;

3.4.npodeciliHi yyacHUKN GOHOOBOIO PUHKY;

3.5.6aHKM Ta CTPAXOBI KOMMAHIi, y TOMY YMCi iHO3eMHi;

3.6.iHO3eMHiI iHBECTULiHI GipMK Ta IHO3EMHI KOMMAHIT 3 yNPABMiHHSA AKTUBAMY;

3.7.l0pnanyYHi 0cobu, y TOMy 4YMCAi CTBOPEHI 30 30KOHOOABCTBOM iHLUOI OEPXOBM, SKLIO BOHM BiOMOBIAATb XO4d 6 OBOM 3 TAKUX
KpUTEpIiB:

e MigcymMok 6anaHCy CTAHOBUTbL He MeHLUe 20 MifbIAOHIB FPUBEHD;

e PIYHMI YMCTUIA DOXIA, Bif peani3avii TOBApiB, POBIT i NOCHyr 30 OCTAHHI GiIHAHCOBMIA Pik CTAHOBUTb He MeHLLUe 40 MifNbAOHIB rPUBEHD;
e  BJIACHI KOLITW CTAHOBNSATb HE MEHLLE 2 MifIbAOHIB FPUBEHD.

4. He3anexHo Bif, BUSHOHHS 0COb1 NPodecinHNM KNIEHTOM TaKa 0co6a MAE NPABO Y ByAb-AKMUiA YaC NOJATH BaHKy MMCbMOBY 3a5BY NPO
Te, Lo BOHA 6aXaAg, Wob [0 Hei 3aCTOCOBYBANNCS NMOSIOXKEHHS 30KOHOOABCTBA LWOA0 HENPODECIHMX KMIEHTIB Yy MABGYTHHOMY CTOCOBHO
OfHi€l UM BinbLue iIHBECTULIHMX NOCNYr 060 NEBHOrO NPABOYMHY (MEBHUX NMPABOYUHIB) LLOAO GiIHOHCOBMX IHCTPYMEHTIB, a BaHK Moxe
norognTrCb 306e3neyYnTn BinNbLL BUCOKUIA PiIBEHb 30XMUCTY.

5.KnieHT, BinHeCeHUn 0o kaTeropii npodecinHmnx, BBAXAETLCS NpodeciiHum Ta Byae po3rnaaaTucs Sk TAKWMIA, SKWO BaHK Ta KMiEHT He
LOMOBNAATLCS MPO iHLLE.

MpodecinHMI KIiIEHT MOXe BUMArATY 3MiHU YMOB [OFrOBOPY 3 METOH 306e3neyeHHs BinbLL BUCOKOTrO PiBHS 3AXUCTY.

MpodecinHM KNiEHT 0COBUCTO BIANOBIAAE 30 BUKOPUCTAHHS MOXITMBOCTI MONPOCUTY BAHK NPO GiNnbLL BUCOKUIA PiBEHb 3AXMCTY, KOMX BiH
BBOXKAE, LLIO BiH HE B 3MO3i MPABUJIbHO OLLHUTK 60 YNPABAATY iCHYHOUYMMU PU3UKAMU.

BOHK HOOJOE Ginblu BUCOKWUIA PiBEHb 3AXUCTY KMIEHTY, SKUIA BBAXAETLCS MPOdECiNHMM, NiCNa YKNOQAHHS 3 HUM Y MUCbMOBIN GopMi
LOAATKOBOrO [AOroBOpY, KU € HEBIG'EMHMM OOAATKOM [0 FeHepasibHOro AOroBopy, Mpo Te, WO BiH He byAe Po3rnsgaTuch K
nNpodecinHNi KNiEHT o9 Linen BignoBigHOro pexmnMy OinoBux BiLHOCKUH. Y TOKOMY 0OroBOpPi 303HAYAETLCS YN Lie BiLHOCUTLCS [0 OfHi€l
yum BinbLue iHBECTULINHMX NOCYr a60 onepawii, NOB'A3aHMX 3 TAKMMY NOCYramMu, OLHOro abo binbLue TVMiB GiHOHCOBUX iIHCTPYMEHTIB
a6o onepauii 3 HAMMW.

6. IHWi 0cobu, fAKi MOXYTb 6yTV BU3HAHI NpodeciiHUMMN KNiEHTAM.

6.1.IHLWi 0cobu, KpiM 3a3HAYEHMX Y MYHKTI 3 MopaaKy OLIHFOBAHHS, MOXYTb OyTU BU3HAHI MPOGECIAHNMI KNIEHTAMM Yy pas3i iX BignoBigHOCTI

X04a 6 ABOM 3 TAKUX KPUTEPIiB:

e  MPOTArOM OCTOHHIX YOTUPbLOX KBAPTASIB TOAKI OCOOM YKNMOOONN TG BUKOHYBOMWN LLOKBAPTANY He MeHwe 10 NMpaBOYUHIB OO
}IHOHCOBKWX IHCTPYMEHTIB;

e TOKi 0OCO6U BOSIOAiOTb KOLUTAMM, PO3MILLEHUMU HO BAHKIBCKUX PAXYHKAX, TA LIHHMMUW NANepamMmn HA CyMy He MeHLue 0,5 MinbiioHa
rPVIBEHD;

e  TOKi 0CO6M MAOTb OOCBIA MPOBEOEHHS OMEpPALil HO PUHKY LiHHMX NAMNEPiB HE MEHLLE OfHOro poky abo MATb CTAX PoboTH y
}IHOHCOBIN YCTAHOBI (060 iHO3EMHI FOPULMYHIN 0COBI, KA MOE AHAMOTIYHUIN CTATYC BiAMNOBIAHO A0 30KOHOAABCTBA iHLLIOI AePXABM)
30 BigMNOBIAHMM GAXOM HE MEHLLE OOHOro POKY.

6.2. Ocobwu, 3a3HaYeHi y NyHKTi 6.1. MOXYTb Y NOPSAAKY, BUSHOYEHOMY BHYTPILLHIMU OOKYMEHTAMU BaHKy, BU3HABATUCS NPOodecinHum

KnieHTOM BaHKy ons uineit HagaHHS BaHKOM OfHi€i UM Ginblue iHBECTULiHOI Nocnyru Ta/a6o CTOCOBHO MEBHOrO NMPABOYMHY (NEBHUX

NPABOYNHIB) LWOA0 GIHAHCOBUX IHCTPYMEHTIB.

6.3.0n9 BU3HAHHSA 0CO6M NPOGdECINHUM KNIEHTOM BaHK, KpiM MepeBipky BigMOBIAHOCTI 0CO6GU KPUTEPIAM, 3A3HAYEHUM Y MyHKTI 6.1,

NMOBUHEH BMKOHATW BIOMNOBIAHI NMCbMOBI Mpouedypu 3 METOK OLHIOBOHHS BMiHb, JOCBidY TO 3HAHb KiEHTA - ¢i3nyHOi ocobu abo

NPeACcTABHUKIB KOPUANYHOI 0COBM - KMIEHTA, L0 HOAAKTb AOCTATHI NiACTABU BBAXATY, LLO Y 3B'A3KY i3 NepenbdbayyBaHMM MPABOYMHAMMN

Ta/a60 iHBECTULINHUMUN MOCAYraMU KIIEHT MOXE CAMOCTIVHO MPUNHATU PiLLEHHS WOAO0 iHBECTYBAHHS TA B3ATW HA cebe NOB'a3aHi 3 LM

PU3MKN.

6.4.0coba (knieHT) Moxe 6yTy BU3HAHA MPOPECIAHNM KITIEHTOM NULLE Y PA3i JOTPUMAHHS TAKOro NOPSAKY:
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e  TOKA 0CO6a (KMIEHT) MOBUHHA MUWCbMOBO 303HAYUTWU BAHKY, WO BOHA 6AXAE, WO6 ii BU3HANN MPOPECIiiHUM KNIEHTOM LLOAO
KOHKPEeTHOI iHBeCTULiiHOI nocnyrn (iHBeCTULiIHMX Nocsyr) Ta/a60 CTOCOBHO MEBHOro MPABOYMHY (MEBHUX MPABOYUHIB) OO
}IHOHCOBUX IHCTPYMEHTIB;

e  BOHK MOBMHEH NOBIZOMUTM TAKY 0COBY (KMiEHTA) y NMMCbMOBI GOpPMi MPO NONOXEHHS 3AKOHOOABCTBA LWOA0 NPOdECiiHNX KIIEHTIB,
30KPEMA MPO 3MEHLLEHHS PiBHSI 3AXUCTY;

e  TAKQ 0CO6a (KMIEHT) MOBMHHA NOBIOMUTN BAHK Y NMCbMOBI GOPMI, LLLO BOHA YCBIAOMITHOE HACNIAKM 30CTOCYBAHHS A0 Hei NOSI0XeHb
30KOHOAOBCTBA LLOAO NPOPECIHUX KIIEHTIB.

6.5.[10 NpoBefeHHs HEOOXIAHMX MPOoLeayp WOo[o0 BU3HAHHSA 0CObU NpodeciiHMM KnieHTOM BaHK He MOBMHEH 30CTOCOBYBATW [0 TAKOI

0CobV NONOXEHHS 30KOHOAABCTBA LLOA0 NPOdECiiHMNX KNIEHTIB MPU HOJQAHHI GIHAHCOBOI MOCNYrY Ta/a60 CTOCOBHO NEBHOIO MPABOYMHY

(NeBHMX NPABOYNHIB) LWOAO0 GiIHOHCOBUX IHCTPYMEHTIB.

6.6.0co6a, BM3HAHA NPOGdECIHUM KIiEHTOM, 3060B'A3aHA iHOOPMYBATU BaHK Mpo Oydb-fKy 3MiHy, WO MOXe BIMUIMHYTU Ha i

HEeBILNOBIAHICTb KPUTEPIAM NPODECIAHOrO KMIEHTA.

7. IPUNHATHI KOHTPAreHTWU.

7.1.00 kaTteropii NPUAHATHUX KOHTPArEHTIB MOXYTb ByTI BigHeceHi baHkom ocobu, ski NigNagatoThb Nif KATEropito KIMEHTIB, AKi MOXYTb

BBOXKATUCS NPODECINHUMM KNIEHTAMM BiQMNOBIAHO 00 NYHKTY 3 MOpsaKy OLiHIOBAHHS.

7.2. 9IKLLO NPUAHATHWIA KOHTPArEHT BUMAr A€ BBAXATU cebe npodecinHuM a6o HenpodeciiHUM KIEHTOM, BUMOrd NOBMHHA 6yTy NOQAHA

B NMUCbMOBI GOPMI, i MOBMHHA 303HAYATH, YN CTABSIEHHS K 0O HEMPOECINHOro KNiEHTa ab60 NPodeciiHOro KNiEHTA CTOCYETLCS OOHIET

4y BinblLue IHBECTULIMHUX NOCNyr b0 NPABOYKHIB, 60 OOHOrO Yy Binblue TUMIB NPABOYNHIB 060 GiIHOHCOBUX IHCTPYMEHTIB.

7.3. Y BUNAAKY, AKLWO NPUAHSTHUIA KOHTPAreHT He 3a3HAYTE, SKMM CaMe KNIEHTOM BiH BUMArd€e Oro BBAXATW, BAHK MOBMHEH BBAXATYU

NPUNHATHOIO KOHTPArEeHTA NPOGECIIHUM KITIEHTOM.

7.4. 9KLO NPUIAHATHUA KOHTPAreHT NPSAMO BUMArde BBAXATK cebe HenpodecCiHUM KiTiEHTOM, BAHK MOBUHEH BU3HATW MPUIAHATHOrO

KOHTPAreHTa HenpodecinHNUM KNIEHTOM, 3aCTOCOBYIOUM NpoLenypw, nepenbdadeHi nyHKToM 5 MopsaKy OLiHFOBAHHS.

7.5. KO KNIEHT BUMAraE, LLO6 NOro po3rnaganu gk NPUAHATHOrO KOHTPAreHTa, BaOHK LOTPUMYETHCS HACTYMHOI MpoLenypu:

e  BOHK HOQOE KIEHTY NMMCbMOBE MOMNePemXEHHS MPO HACIOKN AN KNIEHTA NMOAAHHS TAKOI 3a51BY, BKITFOUAKOUN 3AXUCT, KNI BiH MOXe
BTPATUTY;

e  305BA KJEHTA BBOXATW Cebe MPUAHATHUM KOHTPAreHTOM B3arani abo CTOCOBHO OfHi€l uM Ginblue iHBECTULINHUX nocnyr abo
onepadii, 060 GiHOHCOBOrO IHCTPYMEHTY, i L0 BiH 3HOE MNPO HACNIAKN MOXJ/TMBOI BTPATM 30XMUCTY B Pe3ybTATi TAKOI 305BU, MOBUHHA
6yTV NOJAHA Y MUCbMOBI opMmi.

8. BOHK MOXe 30 BIACHOH) iHILIOTUBOK A60 HO BUMOTY KJIEHTA PO3rNSAATY TAKOrO KITEHTA:
—  §K HenpodecinHoro abo NPodecinHOro KieHTd, AKLLO Lel KNIEHT BiHECEHUN a60 MOXe ByTu BiZHECeHU 0o KaTeropii
NPUNHATHUX KOHTPATEeHTIB;
— 9K HenpodeciHOro KNiEHTA, AKLLO Lei KNIEHT BiGHeCeHnn 0o kateropii NpodecinHmnX KNieHTIB.

9.Mpw BigHECEHHS KNIEHTA [0 NEBHOI KATEropii, KPiM BULLE3A3HAYEHNX KPUTEPIiB, BaHK BpaxoBye iHPopMaLito 3 AHKETM KITIEHTQ, SKA AJE
3MOry BCTAHOBUTY PiBEHb NPOdECINHOCTI, KOMNETEHTHICTb, JOCBIA KMiEHTA.
KaTeropis kni€eHTa, BU3HAYEHA HO MOMEHT YKIAGAEHHS [OroBOpY, 30KPIMIETHCA B JOrOBOPI.

10.KaTeropia knieHTa BNAMBAE HA PiBEHb NOr0 30XUCTY, LLIO HOJQAETHCSA BAHKOM BiZMOBIZHO 0O BHYTPILLUHIX NOMOXeHb baHKy Ta Moxe 6yTun
NigCTABO A1 0OMEXEHHS HAOAHHS NEBHUX NOCNYr 60 06MeXEeHHS NPOBEeAEHHS ONePALii 3 NEBHUMM LiHHAMW NANepamMu.

11. KnieHT Mae npaBo B ByAb-9Kku1il Yac nogaty bBaHky NMCbMOBY 3asBY NPO  BifHECEHHS MOro A0 iHWoi kaTeropii, a BaHk 3060B'A3aHMiA
MOBIDOMUTU KIIEHTA NPO BCi OBMEXEHHS Y PiBHI 3AXUCTY KITIEHTA, [O SKMX MOXE NPU3BECTU BiOHECEHHS Oro A0 iHLWOI KaTeropii Ta
npotsarom 30 (TPMALATY) OHIB MPOBECTV MOBTOPHE OLiHIOBAHHS KTIEHTA.

12. Y BUNOQKY KOW reHepanbHWiA BoroBip (iHWwuiA Jorosip, SKUi MICTUTb Pe3yfbTATU NPOBEAEHOIO OLHIOBAHHS KITIEHTA) YKNAQAETLCS 3
iHLWIM TOProBLeM 060 3 iHBECTULiIIHOK GiIPMOKO CTOPOHU [OrOBOPY 3060B'A3CHI NPOBECTU OLHIOBAHHS OOWUH OOHOrO Ta BiZHECTW OO0
BiOQMOBIOHOI KATEropii KieHTIB.

13.Y pasi 3rogn KknieHTOa 3 pe3ynbTATAMM MPOBEAEHOro BAHKOM OLIHIOBOHHS, BOHWU @ikCytoTbcs B [eHepasibHOMY [OroBopy, B
OOOATKOBOMY [OrOBOpI Q60 B iHLLIOMY [OrOBOPI, IKOro CTOCYETHCS OLLiHFOBAHHS. BiAMOBA KNIEHTA 3AdiKCYBATM PE3ySIbTATU OLLIHFOBAHHS
B JOrOBOPI, TAK CAMO §IK i HE3roaa 3 Pe3yNbTATAMU OLHIOBAHHS TA 3 KATEropi€ko, OO AKOi BiH BiHECEHW, € NiACTABON A9 BiGMOBMU
BaHky B HO@AHHI nocnyr Ta/a6o ons po3ipBaHHS 4OroBopy.

14. Tlpy NpoBefeHi OLHIOBAHHSA KNIEHTA BAHK 3OiMCHIOE OLiHKY BiOMOBIOHOCTI i 4OPEYHOCTI (3HAHb Ta JOCBiAY) LWO[0 iHBECTULIMHMX
nocnyr, SKi KNiEHT Xo4e OTPUMYBATU Bif, BAHKy.

14.1. Mpn HOQOHI IHBECTULINHUX NOCNYr KIEHTAM, SIKi BiHeCeHi 0o kaTteropii MpURHATHOrO KOHTPAreHTa abo MpodeciiHOro KNieHTA,
BAHK BBAXKAE LLIO KJTIEHT MAE HEOOXIAHMI piBeHb [OCBIOY TA 3HAHb 415 TOrO, W06 3p03yMiTH PU3UKK, LOAO LiHHMX Nanepis, onepauin Ta
Nocnyr, BiGHOCHO SKUX BiH BigHECEHWI [0 KaTeropii MpUAHATHOrO KOHTPAreHTa a6o MpodecinHOro KieHTq, AKLWO KITIEHT He 303HAYAE
iHWoro.

14.2. Mpy HAZQHI IHBECTULINHUX NOCNYr KiEHTAM, SKi BigHeceHi 0o kaTeropii HenpodecinHux, baHk 36upae, aHanisye iHdopmauito 3
QHKETU KNIEHTA LWOA0 NOro piBHA 3HAHb TA OOCBIAY OO0 IHBECTULIMHUX MNOCNYT, SKi KITIEHT XOYe OTPUMYBATH Bifg, BAHKY.
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14.3. 9KWwo Ha ocHoBI iHdopMaLii, OTPUMAHOI Bif, KNiEHTA, BAHK BBAXAE, WO LiHHI nanepy abo Nocnyra He OOpeYHi Ansg KNieHTa, To baHk
nonepemkae NpPo Le Lboro KMi€HTA, MMCbMOBO Y AOBINbHIN GOPMi y3rogXXeHNMN KAHANAMM 3B'A3KY.

14.4. 9KWo KNIEHTM He HOQAKOTb BIANOBIQHY iHGOPMALiO, 6O AKLO BOHW HOQATb HEOOCTATHIO IHPOPMALHO CTOCOBHO iXHiX 3HOHD i
[ocBigy, To BaHK MMCbMOBO Y [OBINbHIN GOpMi MonepenXae ix, Lo BiH HE B 3MO3i BU3HAUYNTK, UM € NepeadbayeHa Nocnyra Yn nepegbaveHi
LiHHI Nnanepy [opeYyHMMK oNnsa Hux. Lle nonepepXeHHs HaNPABNAeTbCS MOrooXXeHMMN KAHANAMU 3B'A3KY.

15. 3aranbHa iHpopMaLis Npo piBHi 3axmUcTy kNieHTiB AT «PaiidpdainnseH BAHk»

15.1. Ins KMiEHTQ, IKOrO BiHECeHO [0 KaTeropii MPUMHATHOrO KOHTPAreHTa, PiBeHb 30XUCTY ByAe HUXYUM Hix Ans npodeciinHoro abo
HenpodeciiHOro KNiEHTA. 3oKpema:

BaHK He 3060B'A3aHMIA HOZABATY KNIEHTY iIHPOopMaLito Wwoao byab-akux BUuTpaT Ta BuHaropog, ski baHk cnnavye abo oTpumye,
KpiM pO3Mipy KOMICiiHOi BUHaropoaw, aKy baHK CTArye 3a BUKOHAHHS 30MOBJEHb KNIEHTA, TA KpiM iHpopmauii npo Butpatu Ta
BuHaropogmn O[O0 HOOOHHS iHBECTUUINHWX MOCHyr, SIKWO BignoBigHI LiHHI namnepu BKMHOYAKOTb OEPUBATUBU, MAE HAMIP
30MPONOHYBATY iX CBOIM KITIEHTAM;

BaHK He 3060B'A3aHMIA HOOABATY KNIEHTY HAMKPALLLE BUKOHOHHS 30MOBJEHD;

npy OuiHLi BigNOBIQHOCTI T AOpeYHOCTi BaHK MpUNycKae, Wo KMiEHT TA NPeaCcTAaBHUKM KITIEHTA MAKOTb HEObXiOHWI piBEHb
[OCBigy TA 3HAOHb 1 GIHAHCOBO 34ATHI HECTW IHBECTULIVHI PU3MKM LWOAO LiHHMX NAnepis, onepauiit Ta Nocnyr, BigHOCHO SKUX
KNiEHTA BigHeceHo [0 kaTteropii MPUIAHATHUX KOHTPAreHTIB;

BaHK He 3060B'A30HN HOQABATU KMIEHTY iIHGOPMALLO NPO PU3NKY LLOAO LiHHUX NAnepiB abo iHBECTULINHMX NOCNYT, BiGHOCHO
KX KNIEHTA BigHECEHO J0 kaTeropii [IPUMHATHNUX KOHTPAreHTIB (BignoBigHo [0 nyHKTY é rnasuv 11 po3ainy Il Bumor
(NnpaBuva) Wo[o 30INCHEHHS QiS/IbHOCTI 3 TOPriBAi LiHHMMU rnanepamu; 6poKepCbKoi QissibHOCTI, ANAePCbKOI QisiIbHOCTI,
QHOEPPAUTUHIY, YAPABAIHHSA LiHHUMW anepamy, 3aTBepaxeHux piweHHsMm HKUM®P Big 03.11.2020 N° 640, y Bunagky,
AKLO MPUAHATHUI KOHTPAreHT He 3Q3HAYAE, SKUM CaMe KITIEHTOM BiH BUMQrae MOro BBAXATM, TOProBeLb MOBUHEH
BBAXKATY NPUAHSITHOrO KOHTPAreHTa npogeciiHuM Ki1ieHToOM).

15.2. [lns KNi€HTA, SKOro BigHeceHo Oo kateropii MpogeciiHoro KiieHTa, piBeHb 30XUCTY ByAe HUXUYUM HixX Ons HenpodecinHoro
KnieHTa. 3okpema:

npwv OLiHLi BiNOBIZHOCTI T [OPEYHOCTI BAHK NPUNYCKAE, WO KiEHT MA€E HeOBXiaHWI piBeHb [OCBiAY TA 3HAHL TA GIHAOHCOBO
300THWUIA HECTW IHBECTULINHI PU3NKM LLLOAO LiiHHUX NAnepiB, onepawii Ta NOCNyr, BiGHOCHO SIKMX KIIEHTA BiHECEHO 00 KaTeropii
MpogeciriHoro KnieHTa;

BaHK He 3060B'S3aHWIA PO3KPUBATK KITEHTY iHPopmMalito wono byab-akmx BuTpat Tta BuHaropopg, ski baHk cnnauye abo
OTPUMYE, KPiM PO3Mipy KOMICIHOI BUHAropoau, siky BaHK CTArye 30 BUKOHOHHS 30MOBNEHb KITIEHTA, TA KPiM iHdopmauii npo
BuTpaTtun Ta BuHaropogu WwWoao HagaHHS iHBECTULINHMX NOCYT, AKLLO BiANOBIOHI LiHHI Manepun BKNOYAOTb AEPUBATUBY;

npv 3a6e3rneyeHHi BUKOHOHHS 3AMOBJIEHHS BAHK He 3060B'S30HNIA BU3HAUYATU HAVKPALLUIA MOXITVBUKA Pe3ySibTAT BUKOHAHHS
30MOBJIEHHS 3 YPAXYBAHHSM BCiX BATPAT, MOHECEHMX NPU BUKOHAHI BiANOBIAHOrO 30MOBJIEHHS;

BaHK He 3060B'A30HUI HOQABATU KNIEHTY iIHGOPMALLiO NPO PU3NKY LLOAO LiHHUX NanepiB abo iHBECTULINHNX NOCNYT, BiGHOCHO
KX KNiEHTA BigHeCceHo Ao kaTeropii MMpogeciiHoro KiieHTa.

15.3. N5 KIiEHTA, SIKOro BifHeceHo o kateropii HenpogecihHoro KieHTa, piseHb 3axnCTy byne NoBHUM. 30KpeMd:

BaHK 3060B'A30HUI HOJQATY KNIEHTY iIHHOPMALLiO CTOCOBHO BAHKY TA MOro NOCNyr, MicLUs BAKOHOHHS 3AMOBJIEHb KITIEHTQ;

BaHK 3060B'A3aHUI PO3KPUBATK KITIEHTY iHbOPMALito Npo 6yab-aki BUTpaTu Ta BuHaropopaw, siki BaHk cnnavye abo oTpuMye;
BOHK OUiHIOE BIONOBIQHICTb TA [OPEYHICTb NPOJYKTY 060 iHBeCTWUUiiHMX nocnyr, siki BaHK HOQOE KMIEHTY, BPAXOBYHOUM
iHBECTULNHI LiNni KNIEHTA, 3HAHHSA TA OOCBIA HA GiIHAHCOBOMY PUHKY.

BOHK HOOQE KNIEHTY 30ranbHUA OMMC XAPOKTEPY TA PU3MKY UIHHOMO nanepy, onepauii 3 fKMM KiEHT OBUPaE npu
CMiBPOBITHMLTBI 3 BAHKOM.
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Dopatok 10
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

DopaTok 10. MoniTuka wopo kKoHPNIKTY iHTepeciB

1. BaHk (MOoro NpauiBHUKM/NOCAR0BI 0CO6M) [OKNAAAE/OTb MAKCUMAbHUX 3YCUIb AN YHUKHEHHS KOHPMIKTY iHTepeciB BaHKy
(Moro NpauiBHMKIB/NOCAAOBMX OCib) i KNIEHTIB, O TAKOX KOHOMIKTY iIHTEPECiB KIiEHTIB BAHKY.

2. KoHOMIKTOM iHTEpECiB € HOSBHI TA MOTEHLiHI CynepeyHOCTi MiXX BNACHUMU iHTepecamm BaHky (Moro npauiBHMKiB/NOCAf0BMX
0cib) Ta iHTepecamm KnieHTq, Lo MOXYTb BIIMHYTM HO [OBPOCOBICHE BUKOHAHHS BAHKOM (0ro NpaLiBHUKAMKX/NOCALOBMMNU 0COBAMM)
CBOIX MOBHOBAXXEHb, O0'EKTUBHICTb TA HEYNEPEOKEHICTb NPUAHATTS PilleHb.

MoTeHUINHWA KOHONIKT iHTepeciB — HAABHICTb y BaHKY (MOro NpauiBHUKIB/ NOCAQOBKX OCi6) BACHOrO iHTEpecy B NPOBeAeHHiI
onepawii 3 GiHaHCOBMMM IHCTPYMEHTaMM HO KOPUCTb KNIEHTA, KNI MOXKe BIAIMHYTU HO OB'EKTUBHICTb Y HeynepeoKeHiCTb MPUAHATTS
BAHKOM pilleHb 00 BUMHEHHS Y HEBUMHEHHS Oill B iHTepecax KrieHTa.

PeanbHMin KOHGIKT iHTEPECIB — CYyNEPEYHICTb MiX BACHUM iHTepecom BaHky (Moro npauiBHMKiB/NocagoBux ocib) Ta KnieHTom,
LLO BM/IMBAE HA OB'EKTUBHICTb 060 HeynepemeHiCTb NPUAHATTA PilleHb, A0 HA BUMHEHHS UM HEBUMHEHHS Ll Mig YaC BUKOHAHHS
3amoBneHb KnieHTa Ta NpOBeAeHHS onepalii B MOro iHTepecax.

KOHONIKTOM iHTepeciB, WO BUHUKAKTb MPU HOJAHHI BAOHKOM iHBECTULINHMX MOCNYr, € 30KPEMA BUHUKHEHHS (MOXNMBICTb
BUHVKHEHHS) 30 y4acTio BaHKy, npauiBHMKa BAHKy, nocanoBoi ocobu BaHky, 0cobu, Ska MAE NPSIMUA Y ONOCepPeaKOBAHUA KOHTPOMb
Hap BaHky (0ani — KOHTponep), HACTYNHUX CUTYAUIA NPU HOOOHHI BU3HAYEHMX MPABUAAMM IHBECTULINHUX NOCnyr (3okpema, KyniBfi-
NPOAOXY LiHHMX NanepiB Mix baHkoMm Ta KnieHTom, KyniBns-nponax KnieHToM LiHHUX NAnepiB 3a y4acTio/nocepeHnLTBOM baHky):

e  BaHk (Moro npauiBHMK/NocagoBa 0coba/KOHTPOMEP) 3MOXYTb OTPUMATU GiIHAHCOBY BUrody d60 YHUKHYTU GiHOHCOBMX 301TKIB

30 PaxyHOK KrieHTa;

e BaHK (Moro npauiBHMK/NOCO[/OBA 0CO6A/KOHTPONEP) MAE iHTepec y pe3ynbTaTi HOJAHHSA nocnyr KnieHTy abo y pesynbTarti
onepalwii, 30icHeHOI Bif, iMeHi KnieHTa, SKNiA BiOpi3HAETbCS Bif iHTepecy KnieHTa B pe3ynbTaTi TAKOI onepadii;
e  BaHk (Moro npauiBHMK/NoCca[oBA 0CO6a/KOHTPONEP) MAOTb GIHAOHCOBMIA UM IHLUWIA CTUMYN HOQATW NEPEBAry iHTePeCcaM iHLWOoro

KnieHTa abo rpynu KknieHTiB Hag iHTepecamu KnieHTa;

e  BaHk (horo npauiBHMK/NOCA[0BA 0CO6A/KOHTPOSEP) 3MiIMCHIOTL TAKUA CAOMUIA BUS, AiNIbHOCTI, LLO A KNIEHT;
e  bBaHk (Moro npauiBHMK/MocagoBa 0cobd/KOHTposIep) oTpUMye abo OTPUMAE Big, 0CobWU, KA He € KriEHTOM, CTUMYN Y 3B'A3Ky 3
nocnyroto, HagaHoto KnieHTy, y BUrnaai rpoLloBoi a6o HErpoLloBOoi BUrogm abo nocnyr.

3. BaHK y nucbmoBin GopMi nosigoMnsde KnieHTa nNpo 3aranbHWUA XxapakTep Ta/abo mxepend KOHGOMIKTIB iHTepeciB, y pasi
KPAHbOI HeobXiAHOCTI Ta/a60 y BU3HAYEHUX 30KOHOOABCTBOM BUMAZAKAX, A0 TOro, Sk 6yne BMKOHOHO Aii 30 MOro gopy4YeHHsm. Mpu
uboMy KnieHT Ma€e NpaBo Jo NoYaTKy NPoBeaeHHs onepdaLii BigMOBMTUCS Big NpoBeOeHHs onepalii, Lo CTBOPIOE KOHGMIKT iHTepeciB abo
30MPONOHYBATY [OCTPOKOBO PO3iPBATU LOrOBIp [0 MOYATKY MOro BUKOHAHHS.

4.Y pasi HOSBHOCTI Y BaHKy KOH®NIKTY iHTepeciB 3 Moro KNiEHTOM Yy 3B'A3Ky i3 30LiKABMEHICTIO LWOAO KYMiBAi-NPoaaxy LiHHMX
nanepis NoB'a3aHMMM ocobamu baHKy, Ta/abo noro nocagoBmumMm ocobamu, Ta/abo Noro NpaviBHUKAMU, BAHK 3060B'93aHWI NOBIGOMUTN
npo ue KnieHta go Toro, gk 6yoyTb HaZaHi nocnyru KnieHTy, Ta oTpmMaT nucbMoBy 3rogy KnieHTa HO NMpoBedeHHs TaKOoi onepadwii.
HanpaBneHHs BAHKOM MOBIJOMEHHS WOAO NOTEHLIHOMO Y/ PeanibHoro KOHGNIKTY iIHTePeciB, OTPMMAHHS BAHKOM 3roau/norogXeHHs
KnieHTa HO OTPUMAHHS BiOMOBIOHWX MOCAYTr B YMOBOX PEASIbHOrO Y/ MOTEHLIMHONO KOHONIKTY IHTEpeciB 3MiNCHIOETbCA OO MOYATKY
HOOOHHS IHBECTUUiHOI nocnyrk, To6TO OO YKNOAOHHS OOroBopy KymiBAi-Mpopaxy UiHHWX nanepiB (GiHAOHCOBUX IHCTPYMEHTIB).
MoromxeHHs Big KnieHTa Moxe 6yTu OTPMMAHE NOrOXKEHVMU KAHANAMMW 3B'S3KY BUSHOUYEHUMMN JOFOBOPOM YKIALEHMUM 3 KNIEHTOM.

5.Y pasi HagBHOCTI y baHKy (Moro npauiBHMKIB/MOCALOBMX OCi6) 30LiKABNEHOCTI, KA NepeLUKOAXAE NOMY BUKOHATN OOroBip
Ta/a60 pa3oBe 3aMOBMEHHS KMIEHTA HO HAONBUTIOHILLMX ANS HBOrO YMOBOX, BAHK 3060B'S30HNIA HEFrANHO MNOBIZOMUTY NPO Le KrieHTa 3
NOAAbLUMM NMUCbMOBUM MiATBEPOXKEHHAM KNiEHTA NPO OTPUMAHHS TAKOrO NOBIJOMIIEHHS 30CO6AMM 3B'3KY, BU3HAYEHVIMU JOFOBOPOM.

6. BOHK BXWMBOE BCiX HEOOXiOHWX 30XOAIB O/1 BUSBMIEHHS TA 3AMOBIFOHHA YM YCYHEHHSI KOHOMIKTIB iHTEPECIB 3 iHWMMN
TOproBusMy (iHBeCTULIHUMU  dipMAMM), 30KPEMA iXHIMW KEPIBHUKAMM, MPAUIBHUKOMU 4YM  ByOb-sKOK 0CO60t0, MNPSMO  uK
OMoCepefKOBAHO MOB'I30HOKD 3 HUMMW BIQHOCMHOMMW KOHTPOJIKO, TA iXHIMU KiIEHTAMYK, 60 MiX OBOMA KIIEHTAMM, O BUHUKAKOTb Y
npoLeci HOOOHHS IHBECTULIRHMX NOCAYT, 30Kpema KOHGMIKTIB, CNPUUYNHEHNX OTPUMOAHHSIM 300X0YeHb Bif, TPETiX 0Cib abo cuctemoro
onnaTy npaui BaHky Yn iHWUMK cnocobamMu CTUMYNFOBAHHS BAHKY.

7. BaHk (Moro nNpawiBHMKM/NOCa[oBi 0cobu) He pigLle 0gHOro pasy Ha pik Nepernsgde noniTuky LWopao KoHOMKTy iHTepeciB Ta
BXWBOE HEOOXIiOHI 3ax0aun A9 YCYHEHHS BUSIBNIEHMX HeOONMIKiB i [OBOAMTD ii 3MICT 4O Bi[OMA YCiX KNIEHTIB B MOPSAAKY, NependavyeHomy
BHYTPILLUHIMY NONOXEHHAMU BaHKy, WO He NOTpebye BHECEHHS 3MiH A0 YKITOAEHUX 3 KITIEHTAMY LOrOBOpIB.

MipncaHHsM 305BM NPO HAAAHHSA IHBECTUUINHMX nocnyr KrieHT 3aCBiguye, WO BiH O3HAOMIeHW 3 MoniTukow KOHOMIKTY
iHTepeciB BOHKY Ta He MAE 3anepeyeHb NPOTU Hei.

Cant: ' IHbOpMALLIiHWIA LLeHTp: E-mail:
raiffeisen.ua ' 0(800) 500-500; 490-88-88 y Kuesi
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Adopatok 1

po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

DopaTtok 11. DopMu AOKYMEHTIB ANs YKNA[dHHS ENeKTPOHHUX [0roBOPIiB TO OTPMMAHHS iHLUIMX IHBECTULLIAHUX NoCayr

DopaTtok 11a

®opma 3aMOBJIEHHS HA YKIaAeHHs BpoKepcbKoro AoroBopy a60 HaOZAHHS iHLWKNX IHBeCTULIMHUX NocyT

3aMOBJIEHHS HA YKIaAeHHs BpoKepcbKoro poroBopy a60 HOQAOHHS iHWWNX iIHBECTULIAHUX Mocnyr

Ha

harta

Homep 3amoBsieHHS N2

CTpoK Aii 3aMoBneHHs: Big p. 0o

p.

Bupa 3aMoBneHHS:

O6paTy HeobXigHUI BME 30MOBNEHHS,
iHWi BUOOIUTU

PUHKOBE 30MOBMIEHHS - 3MOBJIEHHS KyNUTWU/NPOoaaTN GiHAHCOBI IHCTPYMEHTU 30
PWHKOBOK LiHOK (OOXIQHICTIO), WO HEramHo, BUXOOAYM 3 PUHKOBMX YMOB,
BUKOHYETbCA baHKoM;

NiMITHE 30MOBJIEHHS - 30MOBJIEHHS KYyNUTU/NpoaaTh GiHaHCOBI iHCTPYMEHTM 3d
06YMOBEHOHO KIMIEHTOM LiHO (0OXiOHICTIO) 60 KpaLLoto;

CTOM-30MOBJIEHHS - 3OMOBMEHHS KynuTu/npoaatn GiHAHCOBI iIHCTPYMEHTK, fKe
BUKOHYETbCS BAOHKOM B TO MOMEHT, KOS LjiHO Ta/a60 poXigHicTb (ons 6oprosux
}IHOHCOBMWX iIHCTPYMEHTIB) BOCATHE BU3HAYEHOr O KNIEHTOM 3HAYEHHS;
3amoBneHHs FOC - 30MOBMEHHS KynuTW/MPOQaTW  BM3HAYEHY KiNbKiCTb
GIHAOHCOBMX IHCTPYMEHTIB, LLIO HEFANHO, BUXOAAUN 3 PUHKOBUX YMOB, BUKOHYETbCS
BaHkoMm y noBHOMY 06cCA3i 060 OBTOMOTUYHO CKACOBYETbCS Yy BMNAAKY
HEMOXIINBOCTI AI0Or0 BUKOHOHHS HO 303HOYEHWX YMOBOX;

3amoBnieHHs IOC - 30MOBMEHHS KynWTWM/NPOQATW  BU3HAYEHY  KiNbKiCTb
bIHOHCOBMX IHCTPYMEHTIB, LLO HEFANHO, BUXOAAUN 3 PUHKOBUX YMOB, BUKOHYETLCS
BaHkoM y noBHOMYy 06csi3i 060 4YACTKOBO Yy BWUMOAKY HEMOXIMBOCTI NOro
BUKOHAHHS y MOBHOMY 06C3i 3 O4HOYACHUM CKACYBAHHAM HEBUKOHOHOI YOCTUHMW
30MOBNEHHS;

3amoBnieHHs AON - 3aMOBMEHHS KynUTW/MPOAATU BU3HAYEHY  KifbKiCTb
®IHOHCOBMX HCTPYMEHTIB, WO BWKOHYETbCA BOHKOM Yy MOBHOMY 06ca3i a60
OBTOMOTMYHO CKACOBYETHCA Yy BMNAAKY HEMOXIMBOCTI MO0 BWMKOHOHHSA HQ
303HAYEHUX YMOBAX;

3amoBieHHs GTC - 30MOBMEHHS KyMyBATW/MPORABATA PiHOHCOBI IHCTPYMEHTH,
sike [li€ TO BUKOHYETbCS BAHKOM [0 Moro BigMiHW (BIGKTMKAHHS) KITIEHTOM.
30MOBeHHS DAY - 3aMOBNEHHS KynuTu/npopatt GiHaHCOBI IHCTPYMEHTW, ke Ai€
[0 KiHUS TOProBoro AHs, a NoTiM ABTOMATUYHO CKACOBYETHCS;

MpaBmna MoXyTb NependbayaTy iHLI BUAM 3AMOBJIEHD, BU3HAYEHI BHYTPILLUHIMK
OOKYMEHTAMU baHKy.

KnienT (M1B, IMH)

poluoBui paxyHoK KnieHta

PaxyHok KnieHTa y LiHHMX nanepax

Toproseub

AT "PanddanseH baHk"

Bup onepauii
0O6paT HeobXigHUI BME 30MOBNEHHS,
iHWIi BUOOIUTU

KyniBns WiHHMX nanepis

Kynisns OBLMN npu iX po3miLLeHHi
Mpoaax WiHHMX nanepis

O6MiH LUiHHMX nanepis

[ns 3amoBfeHb Wopo KyniBai LiHHWX
nanepie Ha aykuioHax MiHicTepcTBa

$iHAHCIB  YKpAiHW 3 pPO3MiLLEHHS
06nirauin BHyTPILLHIX 4EPXABHUX NMO3UK
(osan) BKO3OTU ™n 309BKU
(KOHKYPEHTHO 060 HEKOHKYPEeHTHAa)
Ta OOXigHICTb (Ko 3asBka
KOHKYPEHTHQ)

Bup UiHHMX nanepis

Cawur:

raiffeisen.ua

IHbOpMALLIiHWIA LLeHTp:

1

1
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EMiTeHT WiHHNX nanepis
(HaliMmeHyBaHHS, ipeHTUIKALINHMIA
Kon)

HomiHaNbHA BAPTICTb OQHOrO LiHHOMO
nanepy

®opMda iCHYBAHHS LiiHHWX Nanepis

6e300KYMEHTAPHA

Kog uiHHmMx nanepie (ISIN) Tta / a6o
HOMep po3MileHHa (ons 3aMoBEeHb
wogo kynisni OBAMN npu iX po3milLeHHi

KinbKicTb LiHHMX nanepis

OpieHTOBHO 060 pPO3pPAXYHKOBA LiHA
OfHOro LiHHOro nanepy

JoxigHICTb 0gHOrO LiHHOro nanepy Td
LliHa / OpieHToBHO 060 pPO3paxXyHKOBA
UiHO opHOro uiHHoro nanepy (@ns
3amosneHb wopndo kynisni OBAM npwu ix
po3miweHHs (UAH, USD, EUR)

Cyma 3amoBrieHHs / abo Po3paxyHkoBa
cyma 3amoBneHHs (ans  3amoBfieHb
wopo kynisni OBAOMN npu ix po3MiLLieHHi)
(UAH, USD, EUR)

BuHaropopna baHky

3rigHo 3 Tapudamm baHky
KnieHT mae 306e3neunTy 3apaxyBaHHa BuHaropoou go [ -00] 3a KuiBCbKUM
yacoM [__._ .20__1Ha FpoLoBmMiA paxyHOK BaHky.

(3a3HauoeTbes onga 3aMoBMEHb LWOAO KyMiBAi LiHHUX NAMNEPiB HA dyKLiOHOX
MiHicTepcTBa ®iHAHCIB YKpaiHM 3 po3miweHHs OBLM, Bknoyawum nig 4vac
npoBefeHHs aykuioHy 3 obmiHy OBLM) Y Bunagkax, nepenbaveHnx Posginom 7
MpaBun 6aHKIBCbKOro 06cnyroByBaHHS disnyHMX oCib B AT «PanddariizeH baHky,
fKi po3mileHo Ha odiuiiHomMy Beb-canti AT «PanddaiizeH baHk» y Mepexi
IHTepHeT 3a apgpecoto: https://raiffeisen.ua/. BuHaropoga BaHKy, chnauyeHa
KniEHTOM 30 MPUNHATTS 30MOBMEHHS 0O BUKOHAOHHS, HE NIAMSrde NOBEPHEHHIO
KnieHTosi.

IpoLLOBMIA POXYHOK BaHKy

UA343003350000000000002901578 B AT «PainddaizeH baHk»

Mopspgok Ta CTPOKM nepexogy npasa
B/IOCHOCTI HO LiHHI nanepu

YMOBW ONNATY LiHHUX nanepis

Jata onnatum  UiHHUMX nanepis  /
FPOHMYHO [OTA TA YAC 3AINCHEHHS
nepenonnaTti 3a 3aMoBfeHHAM (Kynisni
OBA/ npw ix pO3MiLLLeHHi)

[aTa nocTtaBkM LiHHMX nanepis (gns
3amoBneHb wono kynisni OBAM npu ix
PO3MIiLLEHHi

MaKCMMONbHWUI PO3MIp BUOATKIB

0OcobnMBOCTi BUKOHAOHHS 30MOBMEHHS

[MignucanHgM uboro 3amMoBNEHHS KNIEHT HOQAE NOBHOBUXEHHS TA fopyyde AT
«PanddainseH BaHk» BUKOHATU 3060B'A30HHS KNIEHTA LWOAO ONATM BU3HAYEHUX
uum 3aMoBMieHHAM cyMm (i) BapTocTi WiHHMX nanepiB (onnaTu OpiEHTOBHOI /
Po3paxyHkoBoi cymu 3amosneHHs) Ta (i) BuHaropogu (sapTocTti nocnyr) AT
«PanddanseH BaHK» 30 BMKOHOHHS LbOro 3AMOBJIEHHS LUISXOM 30iICHEHHS
0ebeToBoro nepekasy (QOroBipHOro CNMCAHHS) FPOLLOBMX KOLUTIB 3 MOTOYHOrO
paxyHky KnieHta N2 [e] Ha kopucTb AT «PanddainzeH BaHk» HA pPaxyHOK
(paxyHkwu), BU3HaUYEeHU Ha po3cyn AT «PaliddaiizeH baHky. [lebeToBniA Nepekas
(DoroBipHe CMWCAHHA) 3OiNCHIOETLCS Y NMOPSAKY, BCTAHOBIEHOMY MyHKTOM 8.7
CratTi 8 Po3giny 7 MpaBun 6aHKIBCbKOro 06¢cnyroByBaHHA disnyHUX ocié B AT
«PanddanseH bark», ki po3miLleHo Ha odilintHoMy Be6-canTi AT «PanddarnseH
BaHk» y Mepexi IHTepHeT 3a agpecoto: https://raiffeisen.ua/. lebeToBMiA Nepekas
(moroBipHe CMUCAHHS) B 06YMOBREHNX UM A63AL,0M CyMAX MOXe 3[iNCHIOBATUCH
AT «PanddarnseH BaHk» 9K y CyKymnHi CyMi 06yMOBMEHMX LM a63aL0M NIATEXIB
(Lunsxom NpoBefeHHs OfHIEI NNATIXHOI onepaLii/nepekasy rpoLoBNX KOLUTIB),
TAK i Yy CyMi KOXHOro njatexy OKpemMo (LWNSXOM MPOBEAEeHHS MIATiKHUX
onepaw,in/nepekasy rpoLLoBMNX KOLLTIB HO KOXHY 0BYMOBMEHyY LM a63aL,0M Cymy

Cawur:
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OKpemo). (303HAYAETHCH y Pa3i AKLWO 3AMOBMEHHS CTOCYETbCA KyMiBAi LiHHWX
nanepis OBAMN npu iX po3mileHHi/0bMiHi).]

[NignncaHHamM uboro 3amoBnieHHs! KNiEHT HaOA€E NOBHOBOXEHHS Ta gopydae AT
«PanddainzeH baHk» BUKOHATY 3000B'A30HHS 3 npuinHaTTa OBAMN (npas Ha OBAM)
LUMIIXOM BMKOHOHHSA GYHKLi KEPYHOUOro PaXyHKOM Y LiiHHUX MNanepax 3 obcsrom
NMOBHOBOXEHb, BU3HAYEHWX Y NYHKTi 2.23 CTaTTi 2 Po3giny 7 MpaBun 6aHKIBCbKOro
06cnyroByBaHHA isnyHUX 0oCi6 B AT «PaiiddaiizeH BaHk», ski po3milieHo Ha
odiuinHomy Beb-canTi AT «PanddanseH baHk» y mepexi IHTEpHET 30 agpecoto:
https://raiffeisen.ua/]

Canrt: IHbOpMALLIiHWIA LLeHTp: E-mail:
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®opwma 3BiTy Npo yknaaeHHs BpokepcbKoro foroeopy/HafdHHs IHBeCTULIMHUX nocnyr

3BiT Npo yknapeHHs BpokepcbKoro foroeopy/HAAdHHS |IHBeCTULIHUX nocnyr

JopaTtok 116

Dara”__ " 201 Homep 3amoBsieHHA N2
Toproseub AT "Panddaisen bank”, Kog 3a EOPNOY 14305909
KnienT (M1B, IMH)

Bupa onepauii Kynisns LM

O6paTn HeobXigHWIA BWE 30aMOBJEHHS, iHWI | Mpogax LM

BUOANUTN O6MiH LM

Kynisnga OBAIN npw iX po3MiLLEeHHi

JaTa BAKOHOHHS 3aMOBJ1€HHS

Tun 3aMOBJIeHHS

Micue BUMHEHHS MPUBOYMHY

T1N 309BKN (KOHKYPEHTHA 060 HEKOHKYPEHTHA)
TO OOXIOHICTb (9KLWO 30a9BKA KOHKYPEHTHA) - ANs
3BiTY NPO BUKOHOHHS 3AMOBJIEHHS LWOAO KyniBni
OBA npw iX PO3MiLLLEHHI

Bupg UiHHMX nanepis

EMiTeHT LiHHMX nanepiB (HAWMeHYBAHHS, KO
3a €EAPNOY)

KinbKicTb LiHHMX nanepis

LiHa 3a oguH LiHHWIA nanip, UAH

JoroBip KyniBni-npogaxy (MiHW) LiHHMX
nanepis (30 HASIBHOCTI)

3aranbHa AoroBipHA UiHA WiHHMX nanepis,
UAH / BapricTb po3miweHHa OBAMN (y pasi
npua6aHHa OBAMN y npoueci ix po3mileHHs)

BuHaropopna BaHKy

Mopatkn, cnnayeHi BaHKy 3a paxyHoK
Knienta, UAH

Bupatkm bBaHky, UAH, Ta nigTBepaXxytoui
BOKYMEHTHN

KnieHT 3060B'A30HMIA CNNATUTU/CNNATUB HA
PaxyHOK BaHKy:

- BuHaropopga

- Bupatkmn

- PisHuL o MiX BapTicTio po3miwieHHs OBAOM Ta
Po3paxyHKOBOIO CymMOI0 30MOBJIEHHA He
nisHiwe

- PaxyHok BaHKy

UA343003350000000000002901578 B AT «PanddainzeH BaHk»

BaHK 3060B'A30HUI nepepaxysatu/
nepepaxyBaB Kni€eHTy rpoLloBi KowTn B cymi

o 3BiTy [OAAOTbCS [OKYMEHTU:

DOopartkoBa IHpopmauis

Cawur:
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OopaTtok 118

®opwma NMpono3uuii BaHKy AN YKNapaHHA ENeKTpOHHOro AoroBopy

AkuioHepHe ToBapucTBO «PariddarizeH baHk» NPOMOHYE yKNACTM [OroBip KyniBni-npoadXy WiHHMX nanepis (ENeKTPOHHMIA OOrosip) Ha
HacTynHux ymosax (OdepTa):

ENEKTPOHHWIA OOrOBIP (OOrOBIP KYNIBAI-MPOLAXY) LLIHHMX MAMNEPIB
N2 [Homep 3annaHOBAHOro AOroBopy]

M. Knis [paTtal

AKkuUioHepHe ToBapucTBo «PanddanseH BaHk» (ckopoyeHe HONMEHYBAHHS — AT «PanddaiseH bank», kog 3a €OPMOY
14305909, Hapani - [3asHaveHHs «MpogaBeLb» abo «Mokynewb»]) B 0cobi AnpekTopa JenapTaMeHTy puHKiB kanitany Knimaca Onera
AHaToninoBuYa, akuin gie Ha nigctasi JosipeHocTi N2 203/22-H Big 21.04.2022p., Ta B ocobi HauanbHuka Bigminy uiHHMX nanepis
JenapTameHTy puHKiB kaniTany €sgokimosa Onekcisa EBreHoBnYa, Sk Aie Ha nigcTasi JosipeHocTi N2206/22-H Big 21.04.2022 p., 3 ofHi€i
CTOPOHW, NMPOMOHYE YKIACTU

rpoMagsHuHy/rpomanaHui Ykpainuy [e] (MacnopT [macnopTHi AaHil, 3apeecTpoBaHmii 3a agpecoro: [agpecal, peecTpayiviHni
Homep 06nikoBOi KapTku naaTtHuka nodatkis [e]) (Hapani - [3asHauveHHs «Mpopaseub» a6o «Mokynewb»l), 3 4pyroi CTOPOHU,
LLOroBip KyniBAi-NPoAcXy LiHHKX Nanepis, HOAAnNi — «[4oroBip», HA HACTYMHUX YMOBUX:

Crarta 1. MpeameTt gorosopy

1.1. MpopaBeLb 3060B'A3yeTbCs NepepaTv y BRAACHICTb Mokynus, a Mokyneub 30060B'A3YETbCH MPUAHATU TA ONNATUTK
Mpopgasuto LiHHI nanepu (Hapani — «WM») 3 HACTYMHUMY XOPAKTEPUCTUKAMMU:
Bupg UiHHOro nanepy [e]
HalimeHyBaHHS emiTeHTa LM [e]
Kopn 30 €APMNOY EmiTeHTa LM [e]
MiXHapOgHMIA igeHTUdIKaUinHUA Homep LM [e]
(ISIN)
Cepisi LM (3a HasBHOCTI) [e]
Qopma sunycky LN [e]
d®opma icHyBaHHS LM [e]
3aranbHa KinbkicTb LM, WwT. [e]
HomiHanbHa BapTicTb ogHoro LM, rpH. [e]
[lorosipHa BapTicTb ogHoro LM, rpH. [e]
1.2. 3aranbHa porosipHa BapTicTb LN (Cyma Joroeopy) ctaHoBUTH [3aranbHa porosipHa BapTicTb uudpamu] ([3aranbHa

LOroBipHa BApTiCTb cnosamul), 6es MNMOB.

CraTTs 2. MopsSAoK ONnaTh Ta nepexony NpaBd BAACHOCTI Ha LM

2.1. MpopaBeub 3060B'a3yeTbca Ao [onatal (BkOYHO) Ta He nisHiwe 16 roguHn 00 XBUMH OHSA (30 KMIBCbKMM YOCOM) NepenaTu
Mokynuto LM WngaxomM HOQOHHS OEenO3MTAPHIN YCTAHOBI, KA 3OiACHIOE BEOEHHS POAXYHKY Y LiHHUX nanepax Mpogasus,
PO3MNOPAOXKEHHS HO CMCAHHS LM 3 paxyHKy y LiHHUX nanepax Mpopasus N2 [e] y geno3uTapHii yctaHosi [e], M. Kuig, ko
MOO [e] (Hapani - «PaxyHok y LM Mpopasusa»), 3 METOK X MOJANbLIOrO 30POXYBAHHSA HO POXYHOK Y LiHHMX NAnepax
Mokynus N2 [e]y Neno3nTapHiin ycTtaHoBi [e], M. Knis, kog MOO [e], BiokpuTWiA 3rigHO ymMoB [loroBopy npo o6CnyroByBaHHS
PaxyHKy B UiHHWX nanepox (Hopani - «PaxyHok y LM Mokynusa»). Yactkosa noctaska LM 3a umm [OroBopom He
LONYCKAETbCS.

2.2 MokyneLb 30608'A3yeTbcst 0o [oaTal (BkNOYHO) Ta He nisHiwe 16 rognHn 00 XBUANH OHS (30 KMIBCbKUM YACOM) NPUAHATA
LM wnsxoM HOOOHHA AEnO3MTAPHIA YCTAHOBI, KA 30OINCHIOE BefeHHs PaxyHky y LM Mokynus, po3nopsigXeHHs npo
30paxyBaHHs LN Ha PaxyHok y LIM Mokynus, a TakoX 34incHUTKM onnaTy LN wisixom nepekasy rpoLloBMx KOLWWTIB Y CyMi,
303HAYeHIn y NyHKTI 1.2 uiei NMpono3uuii, Ha paxyHok Mpogasus NO [e] B AT «[e]» m. Kuis, M®O [e], kog 3a EOPIOY [e] 3
303HOYEHHAM Yy PO3PAXYHKOBOMY OOKYMEHTI/MMATIXHIN iHCTPYKLUii MPU3HAYeHHs nnaTtexy: « [e]; Onnata 3a kynisnto
LiHHMX nanepis 3rigHo gorosopy , 6e3 MAOB. NIB, IMH» ».

2.3. Y 6yob-gKoMy BMMAAKy, 30608'a3aHHA AT «PanddainseH baHk» 3 noctaskm LN (y pasi skwo AT «PanddanseH BaHk» €
npogasuem LMM) BUHMKAIOTb NICNS MOBHOrO BUKOHOHHS iHLLOK CTOPOHOK [loroBopy CBOIX 30608B'a3aHb 3 onnatu LN
(cnnaTtuv 3aranbHoi gorosipHoi BapTocTi LIMN). Y 6yab-akomy BMnagky, 306os'a3aHHs AT «PaiddaiizeH baHk» 3 onnatum LN
(y pasi akwo AT «PanddainzeH baHk» € nokynuem L) BUHUKAIOTL nicns 3apaxysaHHs LM (npas Ha L) Ha paxyHOK Y LiHHKX
nanepax AT «PainddaiizeH BaHk».

2.4. Po3paxyHkn 3a [OroBopoM 3AiNCHIOKTbCA 6€3 [OTPMMAHHS MPUHLMMY «NOCTOBKA IHOHCOBMX iHCTPYMEHTIB NMPOTU
onnaTmy.

CrarTa 3. 0co6nMBOCTi BUKOHOHHS 3060B'A30HD
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3.2

41.

4.2.

5.1

6.1.
6.2.

6.3.

6.4.

YknageHHam Jorosopy [Mokyneub/lMpopaseLb]l HOOQAE MOBHOBAXEHHS Ta pgopyyde AT «PanddainseH BaHk» BUKOHATH
30608B'30HHA [Mokynus/Mpogasusal 3 noctaBkn/NpuiHATTS UM (npas Ha LIM) WnsSxXoM BUKOHAHHS QYHKLIA Kepytoyoro
POXYHKOM Y LLIHHUX Nanepax 3 06CromM NoBHOBAXEHb, BU3HAYEHUX Y NyHKTI 2.13 CTaTTi 2 Po3ainy 7 NpaBun 6AHKIBCbKOro
06CNyroByBAHHA @i3nyHMX 0cCib B AT «PanddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 apgpecoto: https://raiffeisen.ua/

Y BUNOAKY, SKLWO 3aranbHa gorosipHa BapTicTb LM (Cyma Oorosopy) BignosigHo go n. 1.2 uboro [JoroBopy BUPOXEHA B
iHo3eMmHin BantoTi (Jonapax CLUA abo €Bpo), Mokyneub HOQOE MOBHOBOXEHHS Ta Jopydde AT «PanddainzeH BaHk»
BMKOHATK 3060B'A3aHHS Mokynusa 3 onnatu LM wngxoMm 34iNCHEHHS JOroBipHOro CNMCAHHS TPOLUOBUX KOLWTIB 3
6aHKIBCbKOrO PaxyHKy Mokynus [ely mopsaky, BCTOHOBNEHOMY MyHKTOM 8.7 CTaTTi 8 Po3giny 7 MpaBun 6aHKIBCbKOro
06CyroByBAHHA $i3nyHMX 0Cib B AT «PainddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 appecoto: https://raiffeisen.ua/ (3a3HavceTbCs y pasi gkwo [okyneub HOJAE Taki
NOBHOBOXeHHS AT «PanddaiizeH BaHk»).

CtarTa 4. CTpOK A0roBopy, NopsfoK Noro 3mMiHM Ta NPUNUHEHHS il
[lorosip yknageHo Ha CTPOK 3 OHA MOro YKGAOHHS 00 MOBHOMO BUKOHAHHS MpofasLem Ta MoKynuem cBoix 3060B'S3aAHb
3a [Jorosopowm.
Jlorosip BBAXAETbCSA PO3iPBAHMM Y BUNAAKY HEBUKOHAHHS [M1B] cBOiX 3060B'A3aHb 3 NOCTABKM AO0 OMMIATY LiiHHMX NANepiB
y CTPOK, BCTOHOBJIEHN [loroBopoM. [1orosip Moxe 6y Ty po3ipBAHMIA/NPUMNMHEHWI 30 B3UEMHOK 3rO[0H CTOPIH BUKITHOYHO
30 YMOBW, LLO XXOQHA i3 CTOPIH HE MOYand NOro BUKOHAHHS.

CrarTa 5. BignosiganbHicTb
Mokynewb Ta MpoaaBeLb HECYTb BiANOBIAANbHICTb 30 HEBUKOHAOHHS 3060B'930Hb 30 [loroBOpoM, 06yMOBMeHyY y MyHKTi 113
CratTi 1 Po3giny 8 MpaBun 6aHKIBCbKOro 06CnyroByBaHHs Gis3nyHmMx ocié B AT «PaiiddanseH BaHk», siki po3miLLeHo Ha
odiuinHomy Be6-canTi AT «PaiiddaiizeH baHk» y Mepexi IHTepHeT 3a agpecoto: https://raiffeisen.ua/ (nani - «Mpasunar).

CTarTa 6. IHWIi NoNoXxeHHs

[lorosip yknafgeHo Ha BUKOHAHHSA yMoB Po3giny 7 Mpasws.
CTOPOHM BU3HAIOTb TA 3ACBIAYYHOTb CBOi 3060B'A30HHS O[O0 3ACTOCYBAHHS NPY BUKOHOHHI Jorosopy CTAHAAPTHUX YMOB,
BM3HOYeHMX Y NyHKTi 10.13 CTatTi 13 Po3giny 7 Mpaswun.
AT «PainddainzeH baHk» y npoueci yKNagaHHS Ta BMKOHOHHS LbOro [OroBopy Ai€ Ha nigctasi niueHsii HKUNOP Ha
30iCHeHHs NPodeciHOI JiaNbHOCTI HAO GOHOOBOMY PUHKY — LiSNIbHOCTI 3 TOPriBAI LiHHAMK NAnepamMun: QUnepcbKoi
pisnbHocTi (3 01.07.2021 p. - Ha 3QINMCHEHHSI NPOQECIHOI JiSNIbHOCTI HQ PUHKAX KaniTasay 3 Toprisai ¢iHAHCOBUMM
iHCTpymMeHTaMu, Lo nepenbayae gunepcbky OisnbHIicTb) cepii AE N2185053 Big 19.10.2012, cTpokK Aii — HeobmexeHunn (3
21.10.2012).. Y BUMNOQKY OHYNOBAHHSA NiueHsii AT «PanddaiizeH BaHk», 303HAYEHOI Y NepLUOMY PEYEHHI LbOro MyHKTY,
JloroBip 30NULLAETLCH YNHHUM 6€3 Byab-KUX 3MiH TA [i€ 4O MOBHOIO BUKOHOHHS CTOPOHAMM NOr0 YMOB.
[NIB] nmigTBEPOXYE, WO A0 yknagaHHs Oorosopy [MIB] oTpumas BCro iHGopMALito, nepenbayeHy YacTUHAMM NepPLLOO Ta
gpyroto ctatTi 12, ctatTreto 7 3akoHy YkpdiHm «Mpo ¢iHaHCcoBi nocnyru Ta ¢iHaHcoBi komnawii». [MIB] 3acsiguye, LWwo
303HOYEeHd iHGOPMALiS € OOCTYMHOK B MicLAX 06CNyroByBaHHS KnieHTiB AT «PanddaiseH baHk» Ta/abo Ha Canti AT
«PanddaizeH BaHK», a TAKOX € MOBHOK TA AOCTATHBLOK OJ18 MPUBUIIBHOrO PO3YMiHHS CyTi GiIHOHCOBUX MOCAYr, LIO
HapatoTbecs AT «PanddanseH baHk». YmMoBu [dorosopy 3po3yMmini, BignosigatoTb iHTepecam [MIB], € posymHuMmn Ta
CrpaBeanMBAMN.

CtaTTa 7. Micue3Haxoa>KeHHs Ta peKBi3uTu CTopiH

AKUEeNT Wofo NpuiiHaTTs OdepTn Moxe byTun HanpaeseHo Mokynuem o - . AKUEenT Mae ByTW HANPABNEHWI HA
eNeKTPoHHY appecy BaHky , T MIiCTUTK cnoBad «MMoOrooXkytocb HA YKNOOEHHs [OroBopy KyniBfi-nmpogaxy UiHHWX nanepis
(EnekTpoHHOro JoroBopy) Ha ymoBax, BukniageHux B Odepti AT «PaiiddaiizeH baHk» Hukue. MIB», d TAKOX MAE MICTUTU OPUriHAN
MOBiIAOMMNEHHS, HONpaBfieHoro baHkom KnieHTy 3 OdepToto.

OunpekTop [lenapTamMeHTy puHKiB Kanitany K
nignuc (pakcnminbHe BigTBOpeHHs nignucy)

Knimac O.A.

HauanbHuK Bigainy WiHHUX nanepis lenapTaMeHTy pUHKIB kanitany
nignuc (pakcuminbHe BigTBOPEHHS nignucy)

€spokimos O.€.

Canr:
raiffeisen.ua

IHbOpMALLIiHWIA LLeHTp: E-mail:

1

1

' 0(800) 500-500; 490-88-88 y Kuesi info@raiffeisen.ua
1

1

5213 mobinbHoro (gns aboHeHTIB Vodafone) CTtopiHka 199 3 213


mailto:info@raiffeisen.ua
https://raiffeisen.ua/
https://raiffeisen.ua/
https://raiffeisen.ua/

DopaTtok 11r

IHpopmauia pna KnieHta
npo AT «Paii¢darnseH BaHK» Ta Oro nocayru 3 Toprieni
$iHaHcoBMMU iHCTpyMeHTamu (nocnyru iHBecTULinHOI pipMmum)
Uum AT «PanddaizeH banHk» (qani - BAHK) HOOA€E KiEHTY — i3nYHIN 0COBi, IKMI MAE HAMIP KOPUCTYBATUCb 60 BXe
PO3MOYaB KOPUCTYBAHHS NMOCNYramu BaHky 3 Topriefi GiHOHCOBUMM iHCTPYMEHTAMM (LiHHUMK nAanepamu) Tad iHWUMK
MOB'A3GHUMM MOCAYraMu, Yy TOMY YUCAI LWASIXOM yknageHHd 3 BbaHkom porosopiB KyniBni-npogaxy ¢&iHAHCOBUX
iHCTpyMeHTIB (LUiHHMX nanepis), Aani — KnieHT, akTyanobHy iHpopmauito npo BaHK Ta Aoro iHBeCTULiHI nocnyru (nocnyru
HO PUHKAX KANiTany, ki HOAATbCA B PAMKAX NPOBAOXKEHHS QifIbHOCTI 3 TOPriBni GiHOHCOBUMMW iIHCTPYMEHTAMM) TA iHLWiI
NOB'A3QHI MOCAyrn.
KnieHT 03HOMOMMIOETLCS 3 Li€to iHGOpMALiED Nepen yKNaoeHHsIM i3 BOHKOM BignoOBigHMX [OrOBOPIB, O CAME:
reHepasibHOI yroau/aorosopy LWo[o HAOAAHHS iIHBECTULINHUX NOCAyr, Ny6AiYHA YOCTUHA SKOro BUKNAQEHa Ha Be6-CanTi
BaHky https://raiffeisen.ua y cknagi Mpaenn 6AHKIBCbKOrO 06CNyroByBAHHS @idnyHNX ocib B AT «PanddainseH
BaHk» (gani - Mpasuna), a iHOWBIQYanbHA — y 3a8Bi NP0 HAQAHHS IHBECTULINHUX NOCNYT, YKIAAEHIN MidXX BAHKOM
Ta KMiEHTOM, O TAKOX B iHLIMX OOKYMEHTOX Td iHopmalii, o HapaBaTuMeTbCs KnieHToM BaHKy Ta BaHkom
KnieHTy y BignosigHoCTi fo Mpasun Ta BHYTPILLHIX QOKYMeHTiB baHky (goni - FeHepanbHa yroaa);
KOXHOro OKPeMOro OOroBopy KyniBAi-npogaxy GiHAOHCOBUX IHCTPYMEHTIB (WiHHUX Nanepis), SKUA yKNOa4ATUMETbCS 3
baHkowm;
KOXHOro OKpPeMOoro [oroBopy Kynisni-npoaaxy GiHAHCOBUX iIHCTPYMEHTIB (LiHHMX Nanepis), KM YKNOAATUMETbCS 3d
nocepegHNLTBOM BAHKY HO YMOBOX [OPYYEHHS 6O KOMICii.
IHbopMaLis HOOAETbCS 3 METOLO 3a6e3neveHHs NPaBa KMiEHTA HO CBOEYACHE OTPUMOHHS HEOBXIQHOI, MOBHOI, BOCTYMHOI TA
LOOCTOBIPHOI iHbopmauii Npo baHk Ta nocnyrn baHky 3 Toprieni GiHAHCOBUMMW HCTPYMEHTAMU (LiHHMMMK Nanepamu) y
BU3HAYEHOMY 30KOHOOABCTBOM 06CS3i, LOCTATHBOMY A1 MTPUNHATTS KNIEHTOM CBiZOMOrO PilLeHHS NP0 OTPUMAHHS TAKMX
nocnyr (yknageHHs BignoBigHMX 0oroeopis 3 baHkom) abo npo BigMOBY Bif, TAKMX Lil.
Ll iHbopMaLis He € YOCTUHOK OOrOBOPY NPO HAOAHHA QiHAHCOBMX MOCHYF, HE € MPOMO3ULIEID YKIIACTM OOrOBip TA He
cTBOpPHOE onst BaHKy 060B's3Ky yknacTn 6yab-g9Kuin 4Ooroeip.
IHpopmauis npo BaHK Ta Moro Nocsyrn B paMmKax NMpoBAAYKEHHS AisnbHOCTI 3 TopriBni ¢piHaHCoBMMM
iHcTpyMeHTamum (iHBecTULifHI nocnyru)it
noBHe: AKLiOHepHe ToBapucTBO «PainddainseH BaHk»
ckopoueHe: AT «PanddarizeH BaHk»
YkpaiHa, 01011, m. Kuis, Byn. FeHepana Anmasosa, bya. 4a

MoBHe TA CKOPOYEHEe HANMEHYBOHHSA
BaHKy
MicLe3HaxomXXeHHs

[JaTta Ta HOomep 3anucy B €EOMHOMY OEPXABHOMY PEECTPi HPUOUYHMX OCib,
®i3nYHMX OCI6-NIANPUEMLIB TO rPOMAACHKNX GOPMYBAHD:

[ata nepxaBHOi peecTpauii: 27.03.1992, OaTa 3anucy: 21.06.2005,

Homep 3anucy: 10701200000010012

https://raiffeisen.ua

[epxaBHa peecTpauis BaHky

Beb-canT baHky

KoHTakTHO iHpopmauis  (TenedoHu, | Aopeca enekTpoHHoi nowTh banky: office@raiffeisen.ua

Ofpecy enekTPoHHOI now Ty, dopma 3a | AOpeca, 3a KO NpUMatoTbes ckapru knieHTie: info@help.raiffeisen.ua

AKOHO npuiMatoTbes 3BepHeHHs | KpiMm Toro, tenedpoHn Ta agpecn enekTPOHHOI nmowTy gns 3B'A3ky 3 BaHkom
KNIEHTIB) 3HOXOAATbCA HA OdiLinHOMY caiiTi BAHKy 30 HOCTYMHUM NOCUMNAHHAM KOHTAKTY,

dopma 30 KO NPUAMAOTLCS 3BEPHEHHS KITIEHTIB (B T.4. CKAPrK) 3HAXOAMTHCS
30 HACTYMHWM MNOCUIGHHAM 3BEPHEHHS

3acobu 3B'3Ky, O BUKOPUCTOBYHOTHCS
MiX BaHKOM Ta KiEHTOM, Y TOMY YmnCHi,
ONs HOOCWMIOHHS  TA  OTPUMAHHS
30MOBJIEHD

efleKTPOHHA nowTa (BignoBiOgHI agpeck eNeKTPOHHOI NOLWTHY, MPSIMO BU3HAYEH B
yMOBQOX 'eHepanbHoi yrogn);

MyRaif - BUKNOYHO ONA YKIOOOHHS [OOroBOpPIB KyniBRi-NPOAaXy obnirauii
BHYTPILIHbOI AepPXABHOI Mo3uku YkpaiHu (gani - OBAM) mix baHkom Ta
KnieHTom Ta 06MiHy iHbOPMALELD y 3B'A3KY 3 TAKMMW [OrOBOPAMU;

ocobucTe BiOBiAYBaHHS KnieHTOM BaHKy 3 MeTO NOAAHHA T4 OTPUMOHHSA
OOKYMEHTIB Ta iHpopmalii.

MoBa cninkyBaHHA (y TOMy umcni y

YKPQiHCbKA MOBQ;

npoweci HOOOHHSA/OTPUMAHHS | 30 6AXAHHAM KMiEHTA CNiNKYBAHHSA TG OBMiH NOBIGOMMAEHHSAMM 3 NPALIBHUKAMM
LOKYMEHTIB) Ta BaHky MoXe 6yTu 30iNCHEHO AHTMICbKO MOBOIO.

JoKyMmeHTiB/iHbopmauji, aKky  KnieHT

OTpUMYE Bif, BaHky

BimomocTi npo cknag, opraHis | Harnagosa Paga Ta MpasniHHA BAHKy

YNPABiHHA

PiyHa 3BiTHICTb BaHKY

DiHOHCOBA 3BiTHICTb BAHKY

Cair: '
raiffeisen.ua '
1
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CTpyKTypa BNACHOCTI BaHky

CtpykTypa BnacHocTi AT «PanddarizeH BaHk»

IHpopmaLisa woao  niueHsin Ha
3nilicHeHHs npodeciiiHoi AianbHOCTI 3
TOpriBni GiHOHCOBMMU IHCTPYMEHTAMM
Ta iHpopMaLia LWO[Oo BKIOYEHHS BaHKy
0O peecTpy nNpodeciiHMX YYACHUKIB
PUHKY Kanitany

niueHsis HauioHanbHOI KOMicii 3 UiHHMX nanepis Ta $OHOOBOro puHKy (gani -
HKUN®P) Ha 3giicHeHHs npodeciHoi OiSNbHOCTI HO pUHKAX Kanitany 3
TopriBni  GIHOHCOBMMMN IHCTPYMEHTAMM, WO nependbayae  Opokepcbky
LisnbHicTb cepii AE N2185054, TepMmiH ii - 3 21.10.2012 (HeobMexeHW);

nigensis HKUMNOP Ha 3gincHeHHs npodeciiHoi AiSNbHOCTI HO PUHKAX KaniTanmy 3
TopriBni  GIHOHCOBMMM  IHCTPYMEHTAMM, WO Mepenbdbayae  AMnepcbKy
LisnbHicTb cepii AE N2185053, TepMiH ii - 3 21.10.2012 (HeobMexeHn);

niyensis HKUMNOP Ha 3gincHeHHs npodeciiHoi AiSNbHOCTI HO PUHKAX KaniTany 3
TopriBni  GpiHOHCOBMMW IHCTPYMEHTOMN, WO nepedbaydae [isnbHICTb 3
PO3MiLLEHHS 6e3 HagAHHA rapanTii cepii AE N2185052, TepmiH gii - 3 21.10.2012
(HeobMexeHunNn).

[MocUNAHHA HA  pPeecTp npodeciHUX YYACHWKIB  PUHKIB  KaniTany Tad

OPraHi30BAHMX TOBAUPHMX PUHKIB, AKWIA PO3MILLEHO B eNeKTPOHHIN GopMi Ha

odiuinHomy BebcanTi HKLMDP

IHbopmMaLia Wo[o cnewianisoBaHOro
nigposginy,  fKun 6e3nocepenHbO
3OINCHIOE  JisNbHICTL 3 TOpriBni
®IHAHCOBMMY  IHCTPYMEHTAOMM TA €
BiQNOBIOANBHMM 30 HAOOHHS MOCAYr B
paMKOX i€l QisfbHOCTI, a TAKOX Moro
rpadik pobotn

Bu3HaueHi Lieto iHpopMALiErD IHBECTULIAHI NOCNYr HOQAKTLCS Biodinom LiHHMX
nanepis [enapTameHTy puHKiB kanitany baHky. Micue3HaxogxeHHs Bipginy:
YKpaiHa, m. Kuis, Byn. Muporosa, 6ya. 7-76).
KoHTakTHi ocobu Bigainy uiHHMX nanepis JenapTaMeHTY PUHKIB KaniTany baHky:
HayanbHKK Bigainy WiHHMX Nanepis
€BpokimoB Onekcilt EsreHoBuy, adleksey.evdokimov@raiffeisen.ua,
Ten. (044) 495-42-06;
lonoBHWI gnnep BipAiny WiHHMX nanepis
3iH4yeHKo AHTOH Onerosuy, anton.zinchenko@raiffeisen.uq,
Ten. (044) 490-88-09;
[oNoBHUI MeHeaXep No PoboTi 3 LiHHMK NanepamMmn
CtaHkeBuY IpnHa BonognmumpisHa, iryna.stankevych@raiffeisen.ua
Ten. (044) 495-42-97;
FonoBHWIA MeHegKep Mo PoboTi 3 LiHHMMK Nanepammu
Casuyk Mukona OnekcaHgposud, mykola.savchuk@raiffeisen.ua
Ten. (044) 495-41-59;
FonoBHWIA MeHegKep Mo PoboTi 3 LiHHMK Nanepammu
Waubkunx Qap's BanepiieHa, daria.shatskykh@raiffeisen.ua,
Ten. (044) 495-42-04.
Ipadik poboTu:
3 NOHeLiNKa no N'aTHUL: 3 9 rog. 00 xB. 00 18 rog. 00 XB. (30 KMIBCbKVUM YACOM);
cyboTa Ta Heding: BUXigHi gHi.

KOHTOKTHO iHpopmaLia oOpraHie, siKi
30iNCHIOTb OEPXABHE PEeryntoBAHHS
LisnbHOCTI BaHky

HauioHanbHUIN 6aHK YkpaiHu (oani - HBY):
KOHTOKTHO iHbopMaLis, po3MilleHa Ha odiuiiHomy BebcanTi (cawTi) HBY 3a
NOCUMIAHHAM

HauioHanbHa KoMicist 3 LiHHMX nanepis Ta G¢oHO0BOro puHky (oani - HKUMN®P):
Homep TenedoHy: +38 (044) 254 23 31;
agpeca enekTpoHHoI nowTu: office@nssmec.gov.ua.

Mepenik nocnyr bBaHKy B pamkax
NPOBAMXEHHS [iNbHOCTI 3 TOpriBAi
GIHAHCOBMMU iIHCTPYMEHTAMN

YKNafeHHs Mix baHkom Ta KnieHTom poroBopis kynisni-npogaxy OBAM nosa
OPraHi30BAHMM PUHKOM;

Kyniensa KnieHtom y gepxasu B ocobi MiHicTepcTBa diHaHCiB YkpaiHu OBAIMN npu
iX po3MiLLleHHi 30 nocepefHMLTBOM BAHKY HO YMOBOX KOMICii;

YKNOAEHHS MixX baHkom Ta KnieHToM [OroBopiB KyniBMAi-NPOAAaXy, MiHW LiHHUX
nanepis N03d OPraHi30BAHUM PUHKOM;

yKnageHHs Mixk KnieHToM Ta TpeTboto 0coboro [OroBopiB KyniBi-npoaaxy, MiHK
LiHHUX NanepiB HA OPraHi30BAOHOMY PUHKY 060 NO30 OPraHi30BAHUM PUHKOM
30 nocepegHNLTBOM BaHKy HO YMOBOX JOpYyYeHHS abo KOMiICii.

Mocnyrn HaparTbCca 30 gonomMoroto MyRaif y MeXax HASBHOI TeXHIYHOX
MOXJTMBOCTI.

BapTicTb nocnyr baHky

KnieHT cnnauye BaHky BMHAropopy 30 HOOAHHS IHBECTULIMHMX MOCAYr Yy CyMi,
BM3HAYEHI TapudamMmn HA iHBECTULIHI nocnyrn. Tapudun BaHKy po3MilLyrTbCs
30 nocunaHHam: https://raiffeisen.ua (Ha BignoBigHi cTopiHLUi WoQo Tapudis Ha
iHBECTULNHI nocnyrun BanHky).

MexaHi3m 3axucTy npae KnieHTa

BOHK 0OKNOAAE MOKCUMATbHUX 3YCUMb 3 METO 30XMCTY NPAB KIiEHTIB.
Yci cnopwm, Wo BUHUKAOTb MidXX BAHKOM Ta KRiEHTOM, NigAsaratoTb BPEryTtoBAHHIO
LUIAXOM MeperoBopiB. Y BUNAAKY HEMOXIUBOCTI BPErytoBAHHS CMOPY LUMSXOM
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neperoBopiB Mixk BaHKOM Ta KfliEHTOM, Cnip BUPILLYETLCA Y CYAOBOMY MOPSAKY
BiQMNOBIAHO 0O YNHHOIO 3AKOHOAABCTBA YKPAiHW.

Y pasi HeobXigHOCTI B HaMpaBfieHHi KnieHTom ckapru go BaHky, Taka ckapra
HAMPOBSE LIASXOM 3AMOBHEHHA $OpMK, 9KA 3HAXOAMUTbCA 30 HACTYMHUM
NOCUNAHHAM 3BEPHEHHS.

Takox KnieHT Moe npaso 3BepHyTucs go HBY 3 meTow 3axucTy noro npas
cnoxmBaya (nepenik KOHTOKTHUX AAHMX PO3MILLEHO B Po3fini "3axmcT npas
CNOXMBAYIB" HO CTOPiHUi odiuiiHOro iHTepHeT-npeacTaBHMUTBA HBY) Ta
HKLN®P.

2) ®iHAHCOBI IHCTPYMEHTM, iKi NPONOHYHTbCs KnieHTy (NoTeHUinHOMY KnieHTy)
2.1. Kynisis KnieHtom y banky OBAN, npogax KnieHtom baHky OBAM

@iHAHCOBUI IHCTPYMEHT, MPUOGAHHS
060 YKNAOEHHS §KOro MpPOMOHYETLCA
KnieHTy, noTeHuiiHomy KnieHTy

OBON (y T.4. WO MponoHytTbcs BaHKOM [o Kynieni abo Mpomaxy 4epes
Mo6inbHuiA 3acTocyHok “MyRaif")

Mpupoga OBLM, npaBa Ta 06OB'A3KM
aepxasu (emiteHTa) i BNacHuka OBLN

BignoBigHO OO0 YACTMHM TPETbLOI CTATTI 16 3aKOHY YKpaiHU «[po pyvHKK Kanitany
TO OPraHi30BAHI TOBAPHI puHKu» OBAOM - ue uiHHI nanepu, WO po3MilLyTbCs
BMKMIOYHO HO BHYTPIWHIX PUHKOX KAMiTany i NigTBepOXyloTb 3060B'930HHSA
YKpaiHW LLOJO0 BifWKOOYBAHHS NPen’aBHUKAM LUX 06nirauiil iXHboi HOMiHONbHOI
BAPTOCTI 3 BMMMATOK pgoxony (MpoueHTHOro goxogy) BiQnoBigHO OO YMOB
PO3MILLEHHS.

HomiHanbHa BapTicTb OBAOM Moxe 6yTW BU3HAYEHO B HALOHAMbHIN 060
iHO3eMHii BANIOTI.

KnieHT MOXxe 03HaoOMUTUCb 3 YMOBAMMU eMicii BignoeigHoro sBunycky OBOMM Ha
Be6-canTi MiHicTepcTBa diHaHciB YKpaiHK 3a NOCUNAHHAM:
https://mof.gov.ua/uk/ovdp-shho-perebuvajut-v-obigu (nowyk 3a kogom ISIN
BignosigHoro sunycky OBAM).

3anponoHOBAHA iHBECTULINHO

cTpareris

BaHk npy npopaxi OBAM cBoiM KNIEHTAM NPOMOHYE iM, IK OCHOBHY iHBECTULNHY
cTpaTerito, TpumaTtu OB 00 NOraweHHs, Npu LbOMY OTPUMYBATW BiOCOTKM
(kynoH) 3a OBAIN 3rigHO ymoB eMmicii (ansa BigcoTkoBmx OBAIM) Ta/a60 oTpumaTtn
iHBECTUUINHMIA NpnbyToK Npu noraweHHi OBAIMN 3rigHo yMOB emicii. Afne aKLwo y
KNIEHTIB BUHUKAE HeramHa noTpeba MoBepHyTW COB6i BCi 6O YACTUHY KOLWITIB
iHBecTOBaHMX B OB, BAHK NpOMOHYE iM Onuit0 JOCTPOKOBOrO BUKYMY BCiX A60
yacTuHu OB 30 pHKOBOO BAPTICTHO.

[eTanbHUA onnMc KOHKPETHUX PU3NKIB,
aKi Hece KnieHT (moTeHuinHui KnieHT),
nos'A3aHux i3 OBOM Ta ix eMiTeHTOM

BknapaHHs kowTie B OBAN € HU3bKOPU3MKOBMM BULOM iHBECTYBAHHS, afie oMy
BCE OHO MPUTAMAHHI AesKi pU3UK, OCHOBHI 3 HUX:
IHpnaUinHUA pusnk:
dikcoBaHuin goxin Big OBLMN MoXe BTPAYATM CBOK PedsibHy BAPTICTb yepes
iHbnsUito, 0COBNMMBO AKWO iHPNALIS MNepeBuLUyE BiOCOTKOBY CTABKY 3d
obniraviamu.
BanioTHUI pU3NK:
[Ina OBLN B iHO3eMHin BANOTi, KONMMBAHHS O6MiHHNX KYPCiB MOXYTb BASIMBATU HA
LOXiOHICTb iIHBECTMLiA, 0COBNMNBO Yy pa3i AeBAbBALLi HALIOHANbHOI BANOTK.
MoniTMYHMIA pU3KK:
MoniTUYHa HecTaBiNbHICTb B KPdiHi MOXe BMAMBATU HA 30ATHICTb OEpPXABM
BMKOHYBOATW CBOi GiHOHCOBI 3060B'A3AHHS.
Pu3nk emiTeHTa:
Xoya OB rapaHTOBOHI OEPXABOM, iCHYE pu3MK (iIHAOHCOBOI HECTABINbHOCTI
KPOiHW, SKUIA MOXe NPU3BECTM 00 3aTPUMKU BUNNAT ab6o gedonTy.

LianbHicTb  eMiTeHTa  ab60  iHLWWOI
CTOPOHKM, $KA MOXe BMIMHYTM HA
BapTicTb OB

EmiTeHTOM OB[I € nepxaBa YKpaiHa B 0cobi MiHicTepcTBA GiHAHCIB YKPAiHM
Xoua OB rapaHTOBOHI OEPXABOK, iCHYE PU3MK PIHOHCOBOI HECTABINbHOCTI
KPQiHW, IKUIA MOXe NPU3BECTM A0 3aTPUMKK BUNAAT abo pgedponTty.

PuHOK, HO $iKOMy BIiOGYyBOETbCA ObGIr
oBAn

OpraHi30BAHMIN TO HEOPrAHI30BAHNIA PUHOK

IHwa iHdopmauig, gka Moxe 6yTu
BAXJIMBOKO ANS MPUAHATTA KnieHTOM
(noTeHUinHUM KnieHTOM) pilLeHHs npo
30iiCHeHHS iHBeCcTyBaHHSA y OBOIM

O6O0B'I3KOBOIO YMOBOK MPOBefeHHs onepauin 3 OBLNM € HAABHICTb BigKPUTUX
BaHkom ang KnieHTa noToyHoro paxyHky (y BantoTi gorosipHoi BapTocTi OBAOMN),
POXYHKY B LiHHUX NANepax Ta NiaTBEPOKEHHS OKepes NMOXOOXKEHHS MPOLLOBUX
KOLUTIB 30 fKi INAHYETbCA NpuadaHHs OBAOTM.
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3) Cyma Komicii, BAHaropop Td iHWMxX naaTtexis, iHpopmauis Npo BapTicTb OCHOBHUX TA BOAATKOBUX NOCAYT
BOHKY, Yy TOMY YMCAi BAPTiCTb peKoOMeHAaLii, nepenik Nocnyr TpeTix oci6, ki maroTb 6yTn onnayeHi KnieHtom
(noTeHUinHUM KnieHTOM) y 3B'513Ky 3 YKNIOA,EHHAM A,0roBopy Woao0 GiHaAHCOBOro iHCTPYMEHTY, a TAKOX CNoci6

ix onnaTtn
Llopo nocnyr 3 kyniBni KnieHTom y | Komicii, BMHaropogu Ta iHWI nnatexi 3a nocnyru/gii baHky B pamMKax
banky OBAOIN, npogax KnieHTom BaHky NPOBAMXEHHS OiSNbHOCTI 3 TOPriBni GiHAHCOBUMM IHCTPYMEHTAMU (LiHHUMK
OBOMN yepe3 MyRaif (mignyHkT 2.1 nanepammu) BigcyTHi;
NyHKTY 2) KoMicii 3a BefdeHHd bBaHkoM pgnsa  KnieHTa MNOTOYHOrO PAXYHKY, SKWUIA

BMKOPWUCTOBYETbCA [N MPOBEOEHHS PO3PAXYHKIB 30 NpuabaHi/npopaHi
OBON (y yacTuHi ix onnaTu), CNNAYytOTbCS Yy BiOMOBIQHOCTI JO OOroBopy
6AHKIBCbKOr0 PaxXyHKa, NybnivHO YOCTUHOO Koro € Npasuna;

Komicii 30 BegeHHs baHkoM pns KnieHTa paxyHKy B WiHHMX NANepax OEenOHEHTa,
KNI BUKOPUCTOBYETHCA 4151 NPOBEAEHHS PO3PAXYHKIB 30 MPUABaHi/NpoaaHi
OBAMM (y YacTKHI iX NOCTABKM), CNNAYYOTbCS Y BiANOBIGHOCTI 40 4OrOBOPY NpPO
06CNyroByBAHHSA POXYHKY Y LiHHMX Nanepax;

BaHK He HOpJa€e pekoMeHAaLIT Y 3B'A3Ky 3 KyniBneto/npogaxem OBAMN yepes MyRaif
TA HEe OTPUMYE KOMICiil/BMHArOpog 3a HUX;

TpeTi 0coby He 3ay4aTbCs, BATPATY AN OMJIATU NOCAYT TPETIX OCib BiACYTHI.

4) OuiHIOBAHHSA KnieHTa
BaHK NPOBOAMTL OLHFOBAHHS BMiHb, JOCBiOY TA 3HAHb KNi€HTA y BiAMOBIZHOCTI 4O BUMOr 3aKOHY YKpdiHU «[po puHKK KaniTany Ta
OPraHi30BOHI TOBAPHI PUHKMY» T BuMor (npaBun) Wopo 34ilcHeHHs OisNbHOCTI 3 TOPriBAi LiHHUMK nanepamMmn: 6poKepCbKoi AisfbHOCTI,
LOWNepPCbKOi AiSNbHOCTI, GHOEPPANTUHTY, YNPABAIHHSA LiHHUMK Nanepamu, 3aTBepaXeHux pileHHam HKLUMOP Big 03.11.2020 N2 640.
30 pesynbTATOM YKNAAAHHS [eHepanbHOT yrogn BUSHAE KNiEHTA HenpodeciiHUM KnieHToM (HekBanipikoBaHUM iHBeCTOpPOM).
CtaTyc HekBasnidpikoBaHOro iHBeCTOpa (HenpodeciiHOro KNiEHTA) nepenbavyde HOQAHHS HAMBULLOIO PIBHA 3AXWUCTY Y MOPIBHSAHHI 3
iHWKMKM cTaTycamu. Y 383Ky 3 MM 3MiHA YMOB JOroBOpPY 3 METOH 3a6e3neYeHHs Lie BiNbLL BUCOKOrO PiBHS 3XUCTY He NepenbayaeTbes.
KnieHT mMo€e npasBo BUMAratu Big, BAOHKY MPWMCBOEHHS KIIEHTY iHWOrO CTATYCY (BiGHECEHHS OO iHLOI KATeropii) LWASXOM MOQAHHS
BiOMOBIOHOI 30BM TA MiOTBEPLXYOUMX OOKYMeHTiB/iHbopmauii. OCTATOUYHE PilleHHS NPO MPUCBOEHHA KMiEHTY iHWOro crartycy
(kaTeropii) 3anuwaeTbes 3a baHkom.
3aranbHa iHdopMaLis OO PiBHIB 3AXUCTY KNIEHTIB:
PiBeHb 3axucTy FMPUIHATHOrO KOHTPAreHTd € HWXYUM Hix npodeciiHoro abo HenpodeciiiHoro knieHTa, Tomy Toproseub He
3060B'A3aHM gns KnieHTd, SKoro BigHeceHo Ao kateropii puinHATHOrO:

po3kpuBaTU iHGopMaLito Woao byab-akmx BuTpaTtm Ta BuHaropogm, ski Toproseub cnnadye abo OTPUMYE, KpiM pPO3Mmipy
BuHaropopw, aky ToproseLp CTArye 30 BUKOHAHHSA 30MOBJEHb, TA KPiM iHbopMaLii npo BuTpaTtu Ta BUHaropofy LWoao HoOgaHHS
{HBECTULNHUX NOCNyr, SKLLO BiAMNOBiAHI LiHHI Nanepu BKOYAOTb EPVBATMBY, O KNIEHT MAETE HOMIP 3ANPOMNOHYBATM iX CBOIM
KNieEHTAM;

HOOOBATY HOMKPALLE BUKOHAHHS 30MOBJIEHD;

npv OUiHLUi BigNOBIGHOCTI TO JopeYHoCTi ToproBeub BBAXAE, WO KMiEHT Ta NpeacTaBHUKU KRiEHTA MAtOTb HEOBXigHWIA piBeHb
[OCBigy M 3HAHb Ta GIHAHCOBO 34ATHI HECTW IHBECTULINHI PU3MKM LWOAO LiHHMX Nanepis, onepauiit Ta Nocnyr, BigHOCHO SKUX
KnieHTa BigHeceHo fo kaTeropii [IPUIUHATHUX KOHTPAreHTiB;

HaOaBaATY iIHPOPMALLFO MPO PUSKKI LLOAO LiHHMX NAnepiB abo iHBECTULIHMX NOCAYT, BIGHOCHO SKuX KNiEHTA BigHECEHO [0 KaTeropii
NMPUIAHATHUX KOHTPAreHTIB

PiBeHb 3axucTy KBasipikoBaHoro iHBectopa (Mpo¢deciiHOro KIEHTA) € HUXYMM HiX HekBanipikoBAHOrO iHBeCTopd
(HenpodecinHoro KNieHTA), 30KpemMa:

Mpw ouiHUi BiANOBIQHOCTI TQ QOPEYHOCTI TOproBeLpb BBAXAE, WO KNIEHT MAE HEOBXIAHMI piBeHb JOCBIOQY TA 3HAHb TA GiIHOHCOBO
300TEH HECTW iHBECTULINHI pU3MKM WOJO LiiHHMX Nanepis, onepalin Ta Nocnyr, BiqHOCHO skux KnieHTa BigHeceHo Ao kaTeropii
KBanigikoBaHoro iHBecTopa (lpogeciiHoro knieHTa).

ToproBeLpb He 3060B'930HMI Po3KpUBATK KNieHTy iHbopmaLito wopo byab-skmx Butpat Ta BuHaropog, siki Toproseb cnnadye abo
OTPUMYE, OKPIM PO3Mipy KOMICiiHOi BUHAropoau, siky TOproBeLb CTArye 3a BUKOHAHHS 3aMOB/eHb KNIEHTA, TA KpiM iHpopMaii
npo ButpaTtu Ta BuHaropoau LWoao HOOaHHS iHBECTULIMHMX NOCAYT, SKLLO BiONOBIOHI LWiHHI nanepun BKOYAOTb AEPUBATUBMU.

Mpw 306e3mne4YeHHi BUKOHAHHS 30MOBJIeHHS TOProBeLb He 3060B'I30HUI BU3HAYATY HAVKPALLMUIA MOX/IVBUIA PE3YNbTAT BUKOHOHHS
30MOBJIEHHS 3 YPAXYBOHHAM BCiX BUTPAT, MOHECEHMX NPW BUKOHAHI BiANOBIOHOrO 30MOBJIEHHS;

Toproeeupb He 3060B'A3aHWIA HOQABATY KNieHTY iHGOPMALit0 NPO pU3MKK LLIOAO LiHHKX Nanepis abo iHBeCTULINHNX NOCyr, BIGHOCHO
skux KnieHTa BigHeceHo fo kateropii KBasnigpikoBaHoro iHBectopa (MpogeciiHoro knieHTa).

PiBeHb 3axucty HekBanigikoBaHoro iHBecTopa (HenpodeciinHOro KiieHTa) BBAXAETLCSH MOBHUM, 30KpEMA:

Toproseup 3060B'3aHUN HOZATW KNieHTY iIHPOPMALLiIFO CTOCOBHO TOProBLS, MO0 NOCAYr TA MiCLs BAKOHAHHS 3aMOBJieHb KnieHT(q;

ToproBeupb 3060B'A3aHMI PO3KPMBATK KnieHTy iHbopmauito Npo 6yab-gki Butpatn ta BuHaropogw, ski Toproseup cniadyye abo
OTPUMYE;

Toproseupb OLiHIOE BiOMOBIOHICTb TA AOPEYHICTb MPOLYKTY A60 iHBECTULINHUX NOCAYr, aki HOpae KnieHTy, BPAXOBYHOUM iHBECTULINHI
Lini, 3HOHHA TA 4OCBIA HO GiHAHCOBOMY PUHKY KnieHTa;

Toproeeub Hogde KnieHTy 3aranbHWiA ONWC XAPAKTEPY TA PU3MKY LIHHOro nanepy onepauii 3 gkum KnieHT obupaete npu
CNiBPOGITHNLTBI 3 TOprosLem.

5) MpaBuna BUKOHAOHHS 3aMoBneHb Yyepe3 MyRaif
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TMYACOBO [0 BMPOBAMAXEHHS BifMOBIOHOI TEXHIYHOI MOXJ/IMBOCTI BAHK HE NPUIMAE 3aMoBIeHHs Yepe3 MyRaif.
6) 3anuc BaHkoM KoMYyHiKauii 3 KnieHtom
3 MeTOt0 OTPMMAHHSA SKOMOra KPALLOro pe3ynbTaTty Ansa KnieHTa npy BUKOHAHHI A0roBopiB/3aMoBneHb BaHK Moxe 34iNCHI0BATH 3anuc
TenePoHHNX Po3MOB 3 KNiEHTOM Ta e1eKTPOHHMX NOBIGOMJSIEHb, IKi MPU3BOAATb YN MOXYTb MPU3BOANTY 0 YKIIAAAHHSA OrOBOpPY Ta/a60o
OTPVMAHHS 3AMOBJEHHS, 30 [OMOMOIOK NMPOrPAMHO-TEXHIYHOr0 KOMMJeKCy BaHky.
Y pasi 3[iiCHeHHS BiZNOBIOHMX 3aM1CiB, iX Konii 6yayTb HagaHi KNiEHTY HO MOro BUMOryY MPOTAroM N'aTu POKIB 3 4ATW CTBOPEHHS 3aMKNCY.
7) Onuc noniTUKN KOHPNIKTY iHTepeciB (B y3aranbHeHi popmi)
BOHK OOKNOOOE MAKCMMONbHUX 3yCWMb AN YHUKHEHHS KOHONIKTY iHTepeciB Moro npauiBHuUKIB i KnieHTiB, a Takox KoHbnikTy iHTepecis
noro KnieHTi..
KoHbnikToM iHTepeciB € HOSBHI TO MOTEHLMHI CyNnepeyvyHoCTi MiX BNACHUMY iHTepecaMu BaHky (Moro npauiBHMKIB/MOCafoBmMx ocib) Ta
iHTepecammn KnieHTq, WO MOXYTb BMINHYTN HO [OBPOCOBICHE BUKOHAHHSA BAHKOM (MOro npauiBHMKAMW/NOCAOOBUMMN 0COHBAMM) CBOIX
NMOBHOBUXEHb, 06'EKTUBHICTb TA HEYMEPEOXKEHICTb MPUNHATTA pileHb. MOTEHUIMHUIA KOHNIKT iHTepeciB - HOABHICTb y BaHky (noro
NpPaAuiBHUKIB/ NOCAQOBMX OCIB) BMOCHOrO iHTEpecy B NPOBEAEHHI onepauiin 3 GiHAHCOBUMMW iIHCTPYMEHTAMU HA KOPUCTb KnieHTa, SKui
MOXe BMJIMHYTW HO OB'EKTMBHICTb UM HEynepemXKeHICTb NPUAHATTS BAHKOM pilleHb OO0 BUMHEHHS Y/ HEBYMHEHHS Lil B iHTepecax
KnieHTa. PeanbHuMin KOHPNIKT iIHTEPECIB - CynepeyHiCTb MiX BNACHUM iHTepecom BaHky (Moro npauiBHMKiB/NocagoBmx ocib) Ta KnieHTom,
LLO BMJIMBAE HO OB'EKTUBHICTb 060 HeynepemXeHiCTb MPUAHATTS PilleHb, 060 HO BYMHEHHS Y HEBUMHEHHS i Nig 4AC BUKOHOAHHS
3amoBneHb KnieHTa Ta NpoBeAeHHS onepaliii B MOro iHTepecax.
Insa MiHiMi3auii iMOBIpHOCTI BUHMKHEHHS KOHOMIKTY iHTEepeciB, NpauiBHUKN BAHKy B CBOIN OiSNIbHOCTi 4OTPUMYHOTbCS BUMOT BHYTPILLHbOT
NoniTUKM 3ano6iraHH: Ta yNpaBRiHHA KOHGNIKTAOMUY iHTepeciB B baHKy Ta rpyni.
8) dakTopmn pU3KKIB, LLLO NOB'A3AHI 3i 3AiNCHEHHSAM onepauiit 3 GiHAHCOBUMM iHCTPYMEHTAMM HA PUHKAX
Kanitany
BaHk iHbopMye KnieHTa npo GakTopy pW3KKiB, WO MOB'A3aHi 3i 3OiCHEHHSM OMepaLin Ha PUHKAX KaniTany YKPaiHu 3 GiHOHCOBMMM
iHCTpyMeHTamw. Mig dakTopamMm prsnKiB y GAHOMY BMNAOKY PO3YMitOTbCS OBCTABUHMU, IKi MOXYTb MPU3BECTU [0 YACTKOBOI 060 NOBHOI
BTPATM MPOLLOBUX KOLUTIB, LiIHHUX NANepiB Ta/a60 iHWUX GiHOHCOBUX IHCTPYMeHTIB KNi€HTA, y TOMY YMCHi BHACAI[OK 3HUXKXEHHS BAPTOCTI
LiHHUX NanepiB Ta/a60 iHWKX GiIHAHCOBUX IHCTPYMEHTIB.
[0 ¢iHAHCOBUX PU3UKIB, LLIO NOB'A3AHI 3i 3QiNCHEHHAM onepdaLil Ha pUHKAX KaniTany, 30Kpemd, BigHOCATbCS:
PVWHKOBMIA PU3MK - HASBHWIA 060 NOTEHUINHWMIA PU3NK AN HOOXOOXKEHb TA KAMITAMY, AKUA BUHUKAE Yepe3 HECNPUATIUBI
KONMMBAHHS BAPTOCTI LiHHWX MAMNepiB Ta TOBAPIB i KYPCiB iHO3eMHMX BAMIOT. Liei pn3nk BUNMIMBAE 3 MAPKETMENKEPCTBA, OUIIHTY,
NPUIAHATTS NO3ULIA 3 60ProBUX T NANOBKX LiHHUX NAMNEPIB, BANIOT, TOBAPIB TA NOXigHNX GiIHOHCOBUX iIHCTPYMEHTIB (0epnBATUBIB).
[10 PHKOBUWX PU3NKIB BIGHOCATbCS:
LiHOBUI PU3MK — HASIBHWIA B0 MOTEHUIRHNIA PU3UK MOBHOI 060 YOCTKOBOI BTPATM MPOLLOBKX KOLUTIB, LliHHUX Nanepis Ta/a60
iHLWX GiIHOHCOBUX iIHCTPYMEHTIB Yepes 3MiHy BAPTOCTi GiIHAHCOBOMO iHCTPYMEHTA BHACNI[OK KONIMBAHHS PUHKOBUX LiiH;
BQJIIOTHWUY PU3MK — HOASIBHUIA 060 NOTEHLIMHWI PU3MK MNOBHOI 060 YACTKOBOI BTPATW FPOLLIOBUX KOLUTIB, LiHHMX Nanepis
TO/060 iHWKX GIHAHCOBUX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GiHOHCOBOro iHCTPYMEHTO BHACAIAOK 3MiHM KypCy
OfHI€i iIHO3EMHOI BATKOTM CTOCOBHO iHLLIOI, y TOMY YNCIli HOLIOHANBHOI BAOTH, A TAKOX LiiH HO BAHKIBCbKI MeTanu;
MPOLEHTHUI PU3NK (PU3MK 3MIHW NMPOLIEHTHOI CTABKM) - HASIBHUI 060 NOTEHLiNHWIA PU31K NOBHOI 60 YACTKOBOI BTPATM
rPOLUOBMX KOLITIB, LiHHUX nanepis 1a/a60 iHWuXx GiHAOHCOBMX iHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI PiHOHCOBOro
iHCTPYMEHTQ BHACNIQOK HECMIPUSATIMBIMX 3MiH PUHKOBUX BifCOTKOBMNX CTOBOK.
KPeAUTHUNA PU3MK — HOSBHUIA 060 MOTEHUINHWUIA PU3UK HEraTUBHOI 3MiHU BAPTOCTI akTmBiB (nopTdens akTueis) KnieHTa
BHACNIQOK HECMPOMOXHOCTI EMITEHTIB (KOHTPAreHTiB) BUKOHYBATK CBOi 3000B'A3AHHS, 30KPEMQ, 3 BUMIATW BiACOTKIB TO OCHOBHOI
cymn 60pry y BigMOBIZHOCTI OO CTPOKIB TA YMOB $iHOHCOBOI yrogu (MpocnekTy eMmicii/ymoB BMNYCKy, Y TOMY 4YMCAi NAPAMETPIB
6OProBoro iHCTPYMEHTY 303HAYEHMX HA HbOMY). AHASI3YOUN KPEAUTHUIA PUINK eMiTeHTA (KOHTPAreHTa), HeOBXigGHO OUIHUTK
iMOBIpHICTb OedonTy emiTeHTa (KOHTPAreHTa); Cymy, WO MiQOAETbCS PU3MKY; BEMMYMHY MOXIMBUX BTPAT MPW HACTOHHI
HecnpuaTNNBOI Nogii. KpeanTHUIN PUSKK WOO0 AePXABHUX LiIHHMX NAnepiB TAKOX Nependayvae pusmk Aep>KaBu, SKUA BUHUKAE Yepes
0COBNNBOCTI EKOHOMIKU, COLLIANIbHOrO NAAy TA MNOMITUYHOIO YCTPOK OEPXKABY NMO3NYASbHUKA.
pV3UK NiKBIGHOCTiI — HOSBHWI 060 NOTEHUINHWUIA PU3UK HEraTUBHOI 3MiHU BAPTOCTI akTuBiB (NopTdens akTueis) KnieHTa
yepes HEMOXUBICTb KyMiBi 060 NPoaaXxy aKTUBIB Y BUSHAYEHIN KiNbKOCTi 30 cepefHbOPUHKOBO LHOM 30 KOPOTKMIA TePMIH. o
PU3KKiB NMiKBIGHOCTI BiQHOCATHCS:
PU3NK PUHKOBOI TIKBIGHOCTI — HOSBHMIA 60 NOTEHLINHWUIA PU3MK NOBHOI 60 YOCTKOBOI BTPATU AKTMBIB YEPE3 HEMOXIIMBICTb
KyniBni a60 NpoJaxy aKTUBIB y MOTRIOHIN KiNbKOCTI 30 BOCTATHbO KOPOTKMWIA MEePioa Yacy B CUY NOTipLIEHHS PUHKOBOI
KOH'IOHKTYpWY;
pPU3NK 6asIGHCOBOI TIKBIGHOCTI — HOSBHUN 60 MOTEHUIMHUA PU3UK BUHWKHEHHS OediunTy rpoLwoBMX KOLWTIB A60 iHLIMX
BWCOKONIKBIAHUX OKTUBIB ANt BUKOHOHHS 3060B'130Hb nepep iHBeCTOPAMU/KOHTPAreHTAMM.
o HediHAHCOBMX pU3NKIB, WO MOB'A3CHI 3i 3AiNCHEHHSIM onepauil HO pUMHKaxX Kanitany YKpdiHW, 3o0Kpema,
BigHOCATbCS:
IOPUANYHNIA PU3MK - HASBHUA 060 MOTEHUIAHUIA PU3KK, SKWUIA BMHUKOE 4Yepes MopyLleHHs a60 HeqoOTPUMOHHS BUMOT
30KOHIB, HOPMATMBHO-NPABOBUX AKTIB, YrOf, MPUIAHATOI NPAKTUKM 60 €TUYHUX HOPM, O TAKOX Yepe3 MOXJIMBICTb OBO3HAYHOrO iX
TNYMOYEHHS;
NPABOBUNA PU3UK - HASBHUIA ABO NOTEHLIAHUIA PU3MK NOBHOI 060 YACTKOBOI BTPATU OKTUBIB BHACNIOOK 30MPOBAOXKEHHS
HecnpuaTnnBux Ons Kni€eHTa 3aKOHOOABYMX 3MiH, Y TOMY 4YMUCAi OO MOAATKOBOrO 30KOHOAGBCTBA, 060 BHACMIOOK BiACYTHOCTI
perynsaTopHMX HOPMATMBHO-MPABOBUX AKTIB LOA0 GOHOOBOro pMHKY b0 OKPEMUX NOro CEKTOPIB;
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onepauviitHO-TEXHONONYHUA PU3NK - HASBHUA 060 MOTEHUINHUIA PU3NK, O BUHUKAE Yepes Hedoniku KOprnopaTUBHOIO
YNPABiHHSA, CUCTEMMW BHYTPILLHBOIr O KOHTPOTHO a60 HeAOEKBATHICTb iHGOPMALIMHMX TEXHOMOT I | NpoLeciB 06pobneHHs iHdopmauii
3 TOYKM 30pYy KEPOBAHOCTI, YHIBEPCANBbHOCTI, HOAINHOCTI, KOHTPONIbOBAHOCTI | 6e3MepepBHOCTI PO6OTW.

KpimMm TOro, Npu 30iliCHEHHI onepauiii HaO PUHKAX KAMNITANy iCHYHOTb TeXHIYHI PU3KKM, LLO MOXYTb By TN NOB'A3CHI 3 BUHUKHEHHSIM
npobnem y poboTi iHGOPMALIHMX, KOMYHIKALINHNX, €NeKTPOHHMUX Td iHLIWX CUCTEM, O TOKOX 3 MOPYLUEHHSM PeKOMeHAdLil 3
BMKOPWMCTAHHS NPAB JOCTYMy OO TOProBoi NiaTdopmu (MoriHy Ta Naporto).

BaHK 3BepTae yBary KNieHTa Ha Te, Lo HA PUHKY LIHHUX NAnepis iCHYIOTb TAKOX PU3UKK, LLLO HE NMOB'S3aHI NPsiMO 3 fisMu baHky,
K iHBeCTULiHOI GipMn Ta Kni€HTA Ta KOHKPETHUM iHOHCOBMM iHCTPYMEHTOM — CMCTEMHI PU3UKM, Ki BiDoBPaXAOTb 3OATHICTDL
}IHOHCOBOro PUHKY K CUCTEMU 060 OKPEMMUX MOro CKNapoBmMx (PUHOK LiHHUX MAnepis, 4eN03NTAPHA CUCTEMA, CUCTEMA KITIPUHTY Td
PO3PAXYHKIB TOLLO) BUKOHYBATU CBOI GYHKLi. TAKi pU3nKn He MoXyTb ByTu AnBepcndikoBaHi.

1 yagaHHE iHBECTULINHX PeKOMEHAALLI BAHKOM He 3[iNCHI0ETbCS
21 nosigkosa iHdopMaLlis Npo HOMIHANbHY BAPTICTb, MPOLEHTHMI [OXid, CTPOK 06iry, AATW BUNAATM NPOLEHTHOrO AOXOAY,  TAkox koaw ISIN Bunyckis
OBAMN, 30 kMK KnieHT MoXe 0TpUMaTu BUYepnHy iHPopMaLlito Npo HUX Ha odiliiHoMy Be6-cainTi MiHicTepcTBa ¢GiHAHCIB YKpaiHK

E-mail:
info@raiffeisen.ua
CtopiHka 205 3 213

IHbOpMALLIiHWIA LLeHTp:
0(800) 500-500; 490-88-88 y Kuesi
5213 mobinbHoro (s aboHeHTiB Vodafone)

Canr:
raiffeisen.ua


mailto:info@raiffeisen.ua
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=uk-UA&rs=en-US&wopisrc=https%3A%2F%2Frbinternational-my.sharepoint.com%2Fpersonal%2Foksana_stepaniuk_raiffeisen_ua%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F43035ce93901418d8fd27b443c3e5e08&wdorigin=AuthPrompt.TEAMS-MAGLEV.p2p_ns.rwc.Sharing.ServerTransfer&wdexp=TEAMS-TREATMENT&wdhostclicktime=1755179983411&wdenableroaming=1&mscc=1&wdodb=1&hid=1877D8D9-13D4-4AAB-844E-B61E4FF598B3.0&uih=sharepointcom&wdlcid=uk-UA&jsapi=1&jsapiver=v2&corrid=6fe4cdea-cce8-f95c-3f9e-fa21b9d9a6a6&usid=6fe4cdea-cce8-f95c-3f9e-fa21b9d9a6a6&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Frbinternational-my.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&afdflight=31&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#_ftnref1
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=uk-UA&rs=en-US&wopisrc=https%3A%2F%2Frbinternational-my.sharepoint.com%2Fpersonal%2Foksana_stepaniuk_raiffeisen_ua%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F43035ce93901418d8fd27b443c3e5e08&wdorigin=AuthPrompt.TEAMS-MAGLEV.p2p_ns.rwc.Sharing.ServerTransfer&wdexp=TEAMS-TREATMENT&wdhostclicktime=1755179983411&wdenableroaming=1&mscc=1&wdodb=1&hid=1877D8D9-13D4-4AAB-844E-B61E4FF598B3.0&uih=sharepointcom&wdlcid=uk-UA&jsapi=1&jsapiver=v2&corrid=6fe4cdea-cce8-f95c-3f9e-fa21b9d9a6a6&usid=6fe4cdea-cce8-f95c-3f9e-fa21b9d9a6a6&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Frbinternational-my.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&afdflight=31&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush#_ftnref2

DdopaTtok 11r
®dopma MNoBigomneHHs NPo NPUNUHEHHS BAKOHAHHS 3aMOBJIeHHs1 BOHKOM

MoBigoMNeHHs NPO NPUNUHEHHSA BUKOHAHHSA 30MOBJIEHHS
Ne[ 1sig[_1[_1202_p.
LLUaHOBHWI KnieHTe!

AT «PanddanseH baHk» (gani — BaHk) nosigomnse, wo Bawe 3amosneHHa N2 [ 1 Big [ 1 (mani - 3amMoBneHHs), HOQAOHE B pAMKAX
leHepanbHOI yrogm (gorosopy) NPO HAOAHHS IHBECTULIMHUX NOCNyr, 0GOPMIIEHOI LWMSXOM NiAMNMCAHHA Bamu 3a4BM Npo HOQAHHS
IHBeCTUUINHMX nocnyr (nocnyr 3 Toprieni uiHHMMKM nanepamu) N [ 1Big [ 1, He Byno 3040BONEHO HA 303HAYEHMX Bamu ymoBax Ha
aykuioHi MiHictepcTBa ®iHAOHCIB YKpaiHW. 3rigHO 3 ymMOBOMMK cnjiayeHoro Bamu 3amosneHHs BuHaropopa BaHKy 3a npunHATTS
30MOBJIEHHS NOBEPHEHHIO He NiANArae.

MNepepaxyBAHHS IPOLUOBMX KOLLTIB, CNAAYEHNX Bamu BAHKOBI 3 METOK NPUABAHHS LiHHMX nanepis, byae 30iMcHeHO BAHKOM MPOTArom
[pecsTul poboumx gHiB Ha BaL MOTOYHMI PAXYHOK, 3 IKOro Bamu 6yno nepekasaHo PO3paxyHKOBY CyMy 30MOBEHHS.

3 NoBAroto,

YnoBHoOBaXeHa ocoba BaHky-1
nignuc (pakcuminbHe BigTBOpEHHSA nignucy)

YnoBHOBMXeHa ocoba BaHky-2
nignuc (pakcuminbHe BiATBOPEHHS nignucy)
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Oopatok 114

®dopma forosopy Kynisni-npoaaxy LiHHMX nanepis,
Lo YKNIOAA€ETbCA 3a gonomoroto Mo6inbHoro gopartky «MyRaif»

OOroBIP KYNIB/I-MPOOAXY LIHHUX NAMEPIB MyRaif
N2 <purchaseAgreement>
M. Knis
MpopaBeub: AKLliOHEPHEe TOBAPUCTBO «PaiddarizeH BaHk» (ckopoyeHe HaliMeHyBAHHS — AT «PaliddainseH baHk», kog 3a

€JPOY 14305909) B 0c0bi yNnoBHOBOXEHMX OCib, iHbopMaLig Npo 9K1X HoBeaeHa B cepTUPIiKaTAX KBAMIPiKOBAHNX €NeKTPOHUX
nianwucie, 3 O4Hi€i CTOPOHNY, TA

Mokyneuwb: rpomagaHuH/rpomagsaHka YkpaiHn <longName> (<documentName>| |<documentSeriesNumber>| BugaHui
<documentlssueDate>| |<documentissuer>, 30peecTpoBaHMii/ 30pPeECTpPoBAHA 3a appecoto: <placeOfResidence>,
PeECTpaLinHN HoMep 0bMiKOBOI KOPTKU MNATHUKA NOAATKIB <registrationCode>), 3 ppyroi CTOPoHuU,

pa3oM iMEHOBOHI — «CTOPOHM», YKNANN Uei [orosip KyniBni-npoaaxy UiHHWX nanepis (gani - «Aorosip») 0o 3aseu npo
HOOOHHSA IHBeCcTMUiiHMX nocnyr (nocnyr 3 Topriefi UiHHUMKU nanepamu) «MyRaif» N2 IS _ pgo [oroBopy 6aHKIBCbKOro
06CnyroByBaHHS, YKNAAEHOr 0 NignUcaHHam 3assu npo akuenT My6niyHoi nponosuuii/Yrogn Ne )

CrarTtq 1. MpeameT gorosopy

11. B nopsagky Ta CTPOKM, BM3HA4YeHi JoroBopom, MponaseLb 3060B'A3yETbCA NepenaTyt y BNACHICTb Mokynus, a Mokyneub
3060B'A3y€eTbCA oNnaTUTU MPOQABLIO TA NPUIAHATY LiHHI nanepun (Hagani — «LWM») 3 HACTYNHUMKU XOPAKTEPUCTUKAMMU:

Bug LiHHOro nanepy O6nirauis BHYTPILLUHbOI AEPXXABHOI MO3UKU
HanmeHyBaHHS emiTeHTa LM MiHicTepcTBO GiHAHCIB YKPAiHN

Kopn 30 €APMNOY EmiTeHTa LM 00013480

MixxHapogHUI ineHTUdIKaLINnHNA <isinCode>

Homep LM (ISIN)
Cepis LN (3a HasiBHOCTI) -

Qopma sunycky LN HO nNpef'sBHUKA
®opma icHyBaHHs LM 6e300KyMEHTAPHA
3aranbHa KinbkicTb LM, WwT. <securitiesQuantity>
HomiHanbHa BapTicTb ogHoro LM, rpH. <oneSecuritiesValue>
JorosipHa BapTicTb ogHoro LM, rpH. <totalSecuritiesValue>

1.2. 3aranbHa JOroBipHA BAPTICTb LM cTaHOBUTL <paymentAmaunt>, 6e3 MN[B.
CraTTs 2. MopsipoK onnaTv Ta nepexogy NpPaBa BAACHOCTI Ha LM
2.1. NMokyneub 3060B'A3yETLCA B OATY YKIAAAHHS [JOroBopy:

2.1.1. 30iNCHNTY Nepeka3 rpoLUoBUX KOLITIB B CyMi 3aranbHoi gorosipHoi BapTocTi LM, Bka3aHi B nyHkTi 1.2. Jorosopy, Ha
paxyHok MpopaBus Ne <sellerlban> B AT «PanddainseH baHk», M. Kuie, kog 6aHky 300335, kog 3a €OPMNOY 14305909, 3
303HAYEHHAM Yy MAATIXKHIA IHCTPYKUii NpU3HaYeHHs nnaTtexy: «Onnata 3a KyniBfAk LiHHUX MNAnepis 3rigHO 3 JOroBOPOM
<purchaseAgreement> Big <agreementDate>, 6e3 M0OB», Ay KnieHT nignucye ogHOYACHO 3 NigNMcaHHaM Jorosopy;

2.1.2. HOOATW OEenO3NTAPHIN YyCTAHOBI MOKYNUS PO3MOPSAXEHHS NPO 3apaXyBAHHS LM HO paxyHOK Yy LiHHUX nanepax Mokynus
Ne <buyerAccountNumber> y penosntapHii yctaHosi AT «PaiiddaiizeH baHk», M. Kuis, kog MO 300053, BioKpuTWiA 3rigHo 3
ymoBamu [Jorosopy npo obcnyroByBAHHS PAXYHKY B LiiHHMX nanepax (gani — «PaxyHok y LI Nokynus»).

2.2. BUKOHOHHS YKNA@eHNX MiX KrieHTamn Ta AT «PanddainseH baHk» goroBopis Kynieni-npogaxy UiHHMX nanepis «MyRaif»
30incHIOETbCs AT «PanddarnseH BaHk» B NOCMiAOBHOCTI iX yKNOOAHHS, BUKOHAHHS OBOB'A3KIB KITIEHTA, TA 30 YMOBW BifCyTHOCTI
obcTaBuH ons BigpMoBu AT «PaiiddaiizeH baHk» Big HOQaHHS nocnyr 3 npogaxy LN knienTy (n. 3.3. Jorosopy).

30 yMOBM BUKOHOHHS MokynueM 3060B'a3aHb, NepegbayeHnx nignyHkTom 2.1.1. nyHkTy 2.1. loroBopy, Ao 16-00 30 K1iBCbKMUM
yacom OaTum yknagaHHa Jorosopy, MpogaseLb 3060B'a3yeTbca nepepatt LM Mokynuko He nisHiwe gat yknagaHHs Jorosopy
LWNASXOM HAOAHHS AenO3UTAPHIN YCTAHOBI, IKA 30iNCHIOE BeOEHHS PAXYHKY Y LiiHHMX nanepax MpoaasLs, PO3NOPSOKEHHS HA
cnmcanHs LN 3 paxyHky y biHHuX nanepax MNpogasus (N2 <sellerAccountNumber> y nenosntapHii yctaHosi AT «PaiiddaiizeH
BaHk», M. Kunis, kog MO 300053, gani - «PaxyHok y LM Mpopasusi») 3 MeTO iX NOOANbLIONO 3ApaXyBAHHSA HA PaxyHok y LM
Mokynus.

B pasi BUKOHOHHS lMokynuem 3060B'A30Hb, nepenbayeHnx nignyHKToM 2.1.1. nyHKTy 2.1. Jorosopy, nicng 16-00 30 KMiBCbKUM
4YacoM OaTv YKNagaHHS Jorosopy, MpopaseLb 30608'a3yeTbes nepenat LM Mokynuto He MisHille HACTYNHOro poboyoro oHs
nicns OaTv yKNapaHHS [JJoroBopy WASXOM HOOOHHS Oen03UTAPHIN YCTAHOBI, KA 3AiNCHIOE BEAEHHS PAXYHKY Y LiHHUX nanepax
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MpoaaBus, PO3MNOPSAXKEHHS HO CNMCAHHA LM 3 PaxyHKy y LM NMponasLs 3 MeTOH iX MOAASbLLIOrO 3apAaxXyBAHHA HO PaxyHok y LM
Mokynus.

2.3. MpaBo BnacHocTi Ha LM nepexopunTb Big Mpopasusa fo Mokynus 3 MOMeHTY 3apaxyBaHHS LM Ha PaxyHok B LM Mokynus, wo
NigTBEPAXYETHCA BUMMCKOK MPO CTAH PaxyHky B LIM Mokynus.

2.4. Kynisna-npogax LM 3gifcHoeTbCca no3a ¢doHOoBo bipxeto. Po3paxyHkun 3a [LoroBOpoM 3LiNCHIOTHCS 63 4OTPUMOHHS
NPVHLMMY «NOCTABKA GiHOHCOBUX IHCTPYMEHTIB MPOTW ONAATUY.

CtatTa 3. CTPOK [OroBopy, NOpSAAOK MOro 3mMiHM TA NPUNUHEHHS gl

3.1. JoroBip HaByBAE YAHHOCTI 3 MOMEHTY NOro YKNOAOHHS TA Ai€ 4O BMKOHAHHS Mpopasuem Ta Mokynuem CBoix 3060B'93aHb
30 [JOroBOpOM 060 PO3ipBAHHSA [LOroBOpY.

3.2. lorosip BBAXAETbCS PO3iPBAHNM Y BUNOOKY HEBUKOHAHHS MOKYyMLeM CBOiX 3060B'93aHb 3 ONAATU 3AranbHOI 4OroBipHOI
BapTocTi UM y cTpok, BCTAHOBMEHW/ nNyHkTOM 2.1. Ooroopy. 3 iHiuiaTueu MMokynus uen Horosip Moxe 6yTu
PO3ipBAHWIA/NPUNNHEHWNIA 30 BBOEMHOO 3rofoto CTOPiIH BUKFOYHO 30 YMOBW, LLO XXOAHA i3 CTOPIH HE MOYand MOro BUKOHAHHS.

3.3. MpogaBeub MAE NPABO BIAMOBUTW MOKYyNUEBi B HOOOHHI iHBECTULINHMX nmocnyr 3a Jorosopom (wopo npogaxy LM
Mokynuesi) B pasi, AKWO HAO MOMEHT BMKOHAHHA Aili 30 NyHKTOM 2.2. [loroBopy MponaseLb He € BNACHUKOM BU3HAYEHUX
Jorosopom UM, Ta/a6o skuwo MNpogaseLb BUSABMTb BiACYTHICTb HEOBXigHOI iHbopMaLii Npo akTyanbHi aaHi Mokynus Ta/abo B
pasi TexHiYHMX 360iB MpPOrpaMHoOro 3abesneveHHd Ta/ab0 HOSBHOCTI iHWMX nepegbayeHmx [OorosopoM, [OroBopom
6AHKIBCbKOro 0bCnyroByBAHHS, JOrOBOPOM MPO OBCNYroBYBAHHSA PAXYHKY B LiHHWX MAnepax, yKNageHum mix Mokynuem Ta
MpopaBsueMm, NiACTAB 419 BiAMOBU B HOAAHHI nocnyr/npunuHeHHs nocnyr. Mpogaseub iHbopmye Mokynus Npo Taky BigMOBY
LUNSAXOM HAMpABReHHs BignosigHoro SMS/Viber /enekTpoHHoro/MYLU noBigOMNEHHS, a TAKOX NpoTarom 3 [Tpbox] pobounx oHis
306e3rnevye noBepHeHHs MoKynLeBi FPOLLOBUX KOLUTIB, CNSIAYEHMX BignoBigHo 0o n.2.1.1. [loroeopy, nicns Yoro uei [orosip €
PO3ipBAHMM.

CtaTtT4a 4. BignosiganbHicTb

4.1. Nokyneub Ta MNpofaBeLb HeCYTb BiAMNOBIAANbHICTb 30 HEBUKOHOHHS 3060B'30Hb 30 [1oroBOpoM, 06yMOBNEHY Y NMyHKTi 1.13
CrtatTi 1 Po3giny 9 MpaBun 6AHKIBCbKOrO O6CAYroBYBAHHA ®i3nyHMX oci6 B AT «PanddanseH BaHk», fKi po3MilLeHO Ha
odiuinHomy Beb-cainTi AT «PaiddaiizeH baHk» y Mepexi IHTepHeT 3a agpecoto: https://raiffeisen.ua/ (pani — «Mpasunar), aki
€ NybniyHoto YacTuHo JoroBopy 6AHKIBCbKOro 06CyroByBAHHS.

CTaTT4 5. IHWIi NONOXEHHS

5.1. YknagaHHaM uboro Jorosopy CTOPOHW BM3HAKOTb TA 30CBIAYYHOTb, WO [0 BiAHOCUH CTOPIH 30 UMM [OroBopom
3acTocoBytoTbea Mpasuna (3okpema CTAHOAPTHI YMOBK, BU3HAYeHi y CTaTTi 11 Po3giny 7 Mpasun) Ta iHWi ymoBn [lorosopy
BGAHKIBCbKOro 06CyroByBAHHS.

5.2. Mokyneub NigTBEPOAXYE, WO OO0 yknapaHHs Oorosopy [okyneub oTpuMaB BClo iHPopmaLito, nepenbayeHy cTattero 7,
YACTMHOMM MEPLUOD Ta APYrot CTATTi 12 3akoHy YkpaiHu «Mpo ¢iHaHCOoBI nmocnyrn Ta ¢iHOHCOBI KOMMAHIi». Mokyneub
30CBIAYYE, WO 303HAYEHA iHPOPMALS € OOCTYNHOK O/ O3HAWOMIIEHHS 4Yepe3 MobinbHun nopatok «MyRaif», B Micusax
06cnyroByBaHHS kKnieHTiB AT «PanddainseH baHk» Ta/abo Ha CanTi AT «PanddaindeH BaHk», a TAKOX € MOBHOK T4 OCTATHLOIO
LN$ NPABUSIBHOMO PO3YMiHHS CyTi GiIHOHCOBUX MOCHYT, WO HapaTbest AT «PanddaiizeH baHk». YMoBU [LoroBopy 3po3ymini,
BiAMOBiOAOTb iHTEpecam Mokynus, € pPO3yMHUMUK TA CNPABELIUBUMU.

5.3. AT «PanddaiizeH baHk» y npoueci YKNagaHHS TA BMKOHAHHS LibOro AOroBopy di€ Ha nigctasi niueHsii HKUM®OP Ha
3gicHeHHs NpodecinHOi AisNbHOCTI HO GOHAOBOMY PUHKY — AiSNIbHOCTI 3 TOPriBAi LiHHAMK NANepamu: AMNepCbKOi AisIbHOCTI
(3 01.07.2021 p. — HO 34iNCHEHHS NPOGECINHOI OiFNbHOCTI HO PUHKAX KANiTany 3 Toprieni GiHAHCOBMMMK IHCTPYMEHTAMM, LLO
nepenbavyde Ounepcbky AisnbHicTb) cepii AE N2185053 Big 19.10.2012, cTpok gii — HeobmexeHuin (3 21.10.2012). ¥ sunagky
OHYNMOBAHHSA NiueH3ii AT «PaniddainseH BaHk», 303HAYEHOI Y NEPLLIOMY PEeYEHHI LibOoro NyHKTY, JOroBip 30NIUWAETLCH YAHHUM
6e3 byab-gKMX 3MiH Ta fli€ 4O NOBHOrO BUKOHAHHA CTOPOHAMM MOro YMOB.

5.4. [orogip, 0 TOKOX MATIXHA iHCTPYKUiS HQ mnepeka3s KOLWTIB 3 MEeTO OonaaTty 3ardanbHOi [JOroBipHoOi BapTocTi LM
NigNUCYOTHCS 3 BUKOPUCTAHHAM &yHKUioHany MobinbHoro gopatky «MyRaif» wnsgxom HAKNQQOHHS YOOCKOHOMEHOrO
eneKTpoHHoro nignucy [Mokynug, nicng 4Yoro [orosip nignucyeTbcs  KBanidikOBOHMMWU  €NeKTPOHHUMK  Mignncamm
YNOBHOBOXEHUX 0ci6 Mpopgasus. [aTtowo yknagaHHA  [oroBopy € OaTd (MOMEHT) OCTAHHbOIMO 30 YOCOM [OOACQBOHHS
KeanidikoBaHoro EMN ynosBHoBaXxeHWx ocib Mpopasus.

CtaTTsa 6. MicLLe3HaXO[>KEHHS Ta pekBi3nTu CTOpiH

Mokyneub: Npopaseub:
<longName> AT «PainiddarzeH BaHk»
<placeOfResidence> 0101, ™. Kwuis, Byn. [leHepana Anmasosa, 4a
PHOKTIIM <registrationCode> Kop 3a €OPMNOY 14305909
K/p. N2 UA233000010000032001100701026 B HEY
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MignucaHo  YOOCKOHANeHMM  enekTpoHHMM  nignucom | MignucaHo KeanidpikoBAHMMM eneKTPOHHMMK  AignucamMm

Mokynus YMOBHOBAOXEHWX OCib Mpopasus
Jata nignucandHs Mokynuem: JaTta nignncaHHs YNoBHOBAXEHO ocoboto-1 MNpopasus:
. .20 p. . .20 p.
[aTa nignnMcaHHs YNOBHOBAXEHO 0C060t0-2 MpoaaBus:
. .20 p.

Odopatok 12
YMOBM HOAAHHSA nocayr BaHKy B nepiof BOEHHOIO CTCHY

Lli «YmoBu HagaHHs Mocnyr baHKy B Nepiof BOEHHOrO CTAHY» (Bani — YMOBW) peryntotoTb NOpsaok oTPUMAHHS KnieHTamum Mocnyr BaHky
B Nepiofl BOEHHOIO CTAHY, Y TOMY YMUCAi 3MiHM Y BU3HOYEHOMY [MpaBmMnamMu nopsaky 3aicHeHHs BaHkom onepadiin 3a PaxyHkamu
KnieHTa B BaHKy. MonoxeHHs MpaBmi 30CTOCOBYOTbCA [0 BIGHOCKH KNi€EHTA 3 BOHKOM 3 YPAaXyBAHHSAM LuX YMOB. Mepiof 3aCTOCYBAHHS
UMX YMOB BU3HAYAETbCS BAHKOM COMOCTIHO, Y T.4. i NicNs 3aKiHYEHHS BOEHHOIO CTAHY.

3MiHM 0o uboro [domatky 12 go MpaBua BHOCATHCS BAHKOM CAMOCTIMHO y 6yOb-sKUn Yac, onpuitogHIoTbes Ha CaiTi baHka Ta
HABMPAIOTb YNHHOCTI Y BiGHOCMHOX CTOPIH i3 303HAYEHOI B HUX BATW.

Bynb ki gii KnieHta, nepegbaveHi umm JogaTkom 12 po Mpasun, MOXMBI NPU HASBHOCTI YMHHOI igneHTMdIkauii KnieHTa, B Tomy yumcni
HOSBHOCTI y BaHKy OOKyMeHTiB Ta iHdopMaLii Npo CTaH 3B'A3kiB KNiEHTA 3 OepXaBOK ArpecopoM, d TAKOX iHpopmaLii npo cTaTyc
MopaTtkoBoro pe3upeHTa CLUA BignoeigHo go sumor FATCA Ta/a60 Bumor CRS.

Bci TepMiHW, LLLO BUKOPUCTOBYIOTbCS Y TEKCTI LIMX YMOB MAOTb 3HOUEHHS, BUKNAAEHi B MpaBuiax.

1. 3MiHM y NopaaKy BigKPUTTS Ta 06cnyroByBaHHS KOPTKOBUX paxyHKiB Ta Bunycky MK
1.1. B nepiof BOEHHOro cTaHy BaHk Bunyckae go KapTkoBmx paxyHkiB KnieHTie BipTyanbHi K.
1.2. BigkpuTtTa KapTKOBOro paxyHky 3 BipTyanbHoto MK HOBOMYy Kni€HTy, SiKMM He Oyno akuenToBaHO [ly6nivyHy nponosuuito,
30iICHIOETBLCS Y BioOiNeHHi baHky.
[nsa BigKpuTTS HoBOro KapTKOBOro paxyHky 3 BipTyanbHoto MK abo gns Bunycky BipTtyanbHoi MK go BigkpuToro B banky KapTkoBoro
PaxyHky KnieHT, akuii ineHTndiKoBaHWIA Ta BepndikoBAHWI BAHKOM, MAE 3BEpPHYTUCS 0O BigmineHHs banky abo po IHdopmauinHoro
LeHTPY 3 NpoxodxeHHsM Mpouenypw ineHTUdikauii.
Insa sunycky BipTtyanbHoi MK [oBipeHit 0cobi, Ha iM'a skoi BaHkom Bxe 6yna BunyLeHa nnactrukosa MK, KnieHT Mae 3BepHyTUCS 0O
BifAiNeHHs baHKy a60 0 IHPOPMALNHOrO LEHTPY 3 NPOXOOXKeHHSM Mpouenypw igeHTUdikaii.
1.3. Bunyck BipTyanbHoi MK go Bigkpntoro B BaHKy KapTKOBOro paxyHky Kni€eHTa 30iNCHIOETbCS TOKOX Y pa3i 3aKiHYEHHS CTPOKY gl
nnactmkosoi MK a6o y pasi ii BokyBAHHS (Yepe3 NOoLKOAXEHHS/BTpATY/WwWaxpaiicbki onepadii 3 MK), abo y pasi skwo nnactukosa MK
3HOXOOMUTLCA Y BipdineHHi baHky Ta KnieHT He MOE MOXNMBOCTI ii oTpUMaTL.
1.4. PekBi3uTn BunyLeHoi baHkom go KapTkoBoro paxyHky KnieHTa BipTyanbHoi MK BigobpaxatoTbest B MobinbHoMy fonaTky «MyRaify».
1.5. [inq 3piicHeHHs onepauiii 3 BUKOPUCTAHHAM BipTyanbHoi MK, KnieHTy HeobxigHo gonatu BiptyansHy MK B Apple Pay abo Google
Pay.
1.6. 3 METOO OTPMMOHHS FPOLLIOBOI JOMOMOrM B PAMKAX NPOorpamu «eligTpumkay, BaHK Mae NpaBo 6e3 3BepHeHHS KNieHTa BigKpuTn
nomy KapTKoBUI paxyHOK, KW BigNoOBiAHO A0 30KOHOAOBCTBA MOE MPABO HA OTPMMAHHS TAKOI JOMOMOrM, O TAKOX ifeHTUdIKOBAHMIA
Ta BepndikoBaHUN baHkoM. BaHK caMOCTiliHO BM3HAYa€E KNMiEHTIB, AK1M BiAKPMBAE 303HAYeHi KAPTKOBi paxyHKK. BiokpntTa KapTkoBoro
PAXyHKY B [OHOMY BUMAAKY 34iNCHIOETbCSA BAHKOM 6€3 nignvucaHHS 3 KnieHToM BignoBigHoi 305BK.
1.7. Npw BigkpuTTi KOpTKOBOro paxyHky, baHk Bunyckae KnieHTy MK, TMN 9Kknx BU3HOYAETbCSH 3059800 KnieHTa.
Kinbkictb MK, ki MOXyTb 6yTn BunyLLeHi BaHkomM [o ogHoro KapTkoBoro paxyHKy Kni€eHTa cTaHOBUTL He binblue pgecatu MNK npoTtarom
OCTQHHIX LIeCTn MicsiLiB. Mpun LbOMY, 0GHOYACHO OKTUBHUMMW MOXYTb By TV He binbLue YoTupbox MK, BUNyLLEeHMX [0 KOPTKOBOro paxyHKy
KnienTa. kwo Tapudamu Ha BeAEHHS TA 06CNYroByBOHHA KAPTKOBUX PAXYHKIB Gi3MUYHMX OCI6 BU3HAYEHI iHLi yMOBW WOAO KifbKOCTI
MK, Wwo MoxyTb 6yTun BUNyLleHi 0o KaptkoBoro paxyHky KnieHta, baHk Bunyckae MK y KifibKOCTi, O 3a3HAYEHO LbOMY NYHKTi 1.7. YMOB.
1.8. BOHK MO€E NPABO MPUAHSATU PiLLEHHS NPO 3a0CTOCYBAHHSA [0 KapTKOBOro paxyHky KnieHTa, akunii o6cyroByeTbcs HO ymMoBax MakeTa
nocnyr «PandkapTka+y, iHworo MNakeTa nocnyr - «PanidkapTkay, akuin nepenbayae HU3KY AKLiINHUX TapudiB.
PilweHHs npo 3acTocyBaHHA MakeTy nocnyr «PandkapTka» NPUAMAETbCS BaHKOM BiAHOCHO Kni€eHTIB, fKi 3HOXOAATbCS HA TMMYOCOBO
OKYMOBAHMX TEPUTOPIAX TO/060 HO TEPUTOPINX, A€ BEOYTbCA 6OMOBI fiji.
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3 MeTo NPUAMAHHS BAOHKOM pileHHs! NPO 3aCTOCYBAHHS MakeTa nocnyr «PaidkapTka», O4MH paA3 NPOTAroM KANeHAAPHOro Micsus
BaHK oTpumye Big, npoLeciHroBoi yctaHoBu (MPAT «YKPAiHCbKMIA NpoLeciHroBuin ueHTp», EOPNOY 24747867) oaHI Npo TEPUTOPItO, HA
Kill NPOBeEHi OCTAHHI onepadii 3 BAKOPUCTAHHAM BUMyLLeHNX A0 KapTkoBoro paxyHky KnieHTta MK.

Y pasi, SKLo HO NigCTaBi OTPUMAHUX BAHKOM Big MPOLECIHIOBOI YCTAHOBW AGHMWX, OCTAHHI onepaLii 3 BAKOPUCTAHHAM BUMYLLEHUX [0
KapTkoBoro paxyHky KnieHta MK 6ynu npoBefeHi HO TUMYACOBO OKYMOBAHWX TEPUTOPIAX TA/A60 HA TepUTOpIaX, Ae BEAyTbCs GONOBI
Oii, baHk 3actocosye MakeT nocnyr «PandkapTka» HA Nepiog OO HACTYMHOro OTPMMOHHS OOHUX Bif NMPOLECIHrOBOI YCTAHOBM Td
3[0iiCHEHHS BAHKOM aHANI3y WOAO0 MOXIIMBOCTI 30CTOCYBAHHS MakeTy «PandkapTkam.

SIKWO HO nigcTaBi OTPUMOHUX BAHKOM Bif MPOLECIHFOBOI YCTOHOBWM [AHWX, OCTAHHI onepauii 3 BUKOPUCTOHHAM BUMYLLEHUX A0
KapTtkoBoro paxyHky KnieHta MK 6ynyn npoBegeHi HO TepuTopii, 9Ka HE € TUMYACOBO OKYMOBAHOK TA/060 TEPUTOPIED, e BeOQyThCS
60IM0BI Aii, BAHK NPUNUHSAE 30CTOCYBAHHS MakeTy nocnyr «PandkapTka» Ta 3acTocoBye MakeT nocnyr «PandkapTka+».

Mpo nNpuinHATEe BAHKOM pPilLeHHS LWO40 30CTOCYBAHHS TOrO YK iHWoro Naketa nocnayr baHk iHGopmye KNiEHTA LWNSXOM HANPABIIEHHS
SMS- nosigomneHHs Ha DiHaHcoBWiA HOMep KnieHTa abo enekTpoHHy appecy KnieHTaabo noBigomneHHs B MobinbHOMY OOAATKY
«MyRaif». ¥ pasi Hearogu KnieHTa i3 pilueHHsaM BaHKy WoA0 3acTocyBaHHS MakeTy nocnyr «Pandkaptka» KNieHT MAe NpaBo 3BepHyTUCS
[o I[HbopmauinHoro LeHTpy BaHky 3 MOBIAOMNEHHSAM NPO HEOOXiOHICTb 30CTOCYBAHHS MakeTy nocnyr «PandkapTka+y.

1.9. 3 MeTO0 BUKOHOHHS BCTAHOBMEHNX HBY obmexeHb (nimiTiB) HO BUAAYY rOTIBKOBMX KOLUTIB 3 PaxyHKiB KnieHTa B BaHky, BaHk mae
NPaBO OBMEXWTWN 3LiINCHEHHS TOTIBKOBUX Ta 6e3roTiBKOBMX omnepauii 3 BUKOPUCTAHHAM K, eMiTOBaOHUX [0 KAPTKOBOrO PAXYHKY
KnienTa.

Y BUNagKy BUSBNeHHS BaHkom GakTy nopyLueHHs KnieHTom BcTaHoBneHnx HBY obMexeHb (nimiTiB) HO OTPUMAHHS FOTIBKOBMX KOLLTIB
Ha TepuTOoPIi YKPCiHN TA 30 KOPJOHOM 3 BUKOPUCTAHHSM MK, BAHK MO€E NPaBO 06MEXNUTY 30iNCHEHHS onepaLii OTPUMAHHS FOTIBKOBUX
KOLUTIB 3 BUKOPUCTOHHAM BCix MK, emMiToBOHNX 00 KapTKOBOro paxyHKy Kni€HTa, LWNSXOM BCTAHOBMEHHS O6MEXeHb HA BCi HOSIBHI Y
KnienTa MK, 3a BukntoveHHam ogHiei MK (To6To, 3anMwnT aKTMBHOK nuwwe ogHy MK ang HoO[AHHS KNiEHTY MOXIMBOCTI OTPUMYBATM
rOTiBKOBI KOLUTK 3 BUKOPUCTAHHSAM MK).

Y BuUnagKy, 9KLwo KnieHT ons 3giicCHeHHs onepawin OTPMMAHHS FOTIBKOBMX KOLUTIB 6AXAE BUKOPUCTOBYBATM iHLWY MK, HiX Ta, onepaduii
30 IKO0 0bMeXeHi BaHKoM, KnieHT Moxe 3BepHyTUCS 00 IHPpOpMALiHOro LeHTPY BaHKy 3 BignoBigHNUM NOBIOOMIIEHHSM.

TAKOX, 3 METOO BUKOHOHHS BCTAHOBMEHMX HBY 06MexeHb (NimiTiB) HO BUAAYY roTiBKOBMX KOLUTIB 3 PaxyHkiB KnieHTa B BaHKy, y BUnagky
Ko 0o KapTkoBoro paxyHKy KnieHTa eMiToBaHo binbLue 4oTnpbox MK, OTPUMAHHS rOTiBKOBMX KOLUTIB HQ TEPUTOPIi YKPAiHM MOXNBO
3 BUKOPUCTAHHAM nuLue yoTupbox MK. Loao iHwmx MK, emiTtoBaHx Ao KapTKoBOro paxyHky KnieHTa, BaHK BCTOHOBIIHOE OBMEXEHHS Ha
30iICHEHHS OMepalii OTPUMOHHS TOTIBKOBMX KOLUTIB HO TepuTopii YKpdiHW. Y BuMnapgky, fKwo KnieHT ana 34iicHeHHs onepawii
OTPUMOHHS rOTiBKOBMX KOLLTIB 6AXAE BUKOPUCTOBYBATH iHLWLY MK, HiX Ta, onepadii 3a 5Koto obmexxeHi bBaHkoM, KnieHT Moxe 3BepHyTUCS
0o IHpopmauinHoro LeHTpy baHKa 3 BifNOBIAHMM NOBILOMMEHHSIM.

1.10. Mpw BigQONEHOMY BCTOHOBJIEHHI AiNOBMX BiZHOCUH MiX BaHkom Ta KnieHTom (nyHKT 4.9. CTaTTi 4 Po3giny 1 MNpasun), y pasi
nignMcanHs KnieHTOM QOKYMEHTIB B NPOLECi OHBOPAIHTY 3 BUKOPUCTAHHAM LIMdpoBOro BNACHOPYYHOrO Nignucy - 3aranbHUiA NiMiT Ha
NpoBefEeHHS BUAATKOBMX OnepaLin no KOpTKOBOMY PaXYHKY, SKuiA BioKpWe KnieHT B npoueci oHbopaiHry, He byae NnepeBnLLyBATM MiMIT
y po3Mipi 33 333 rpmBeHb Ha MicsiLb Ta 400 000 rpmBeHb HA PiK, a TOKOX HA Nepiof Aii BOEHHOro CTAHY 30/ILLIOK HO TAKOMY PaxyHKy He
6yne nepesuilysaTu 400 000 rpuBeHb.

Y 3B'A3KY 3 BiICYTHICTIO Y BAHKQ TEXHIYHOT MOXITUMBOCTI, KiNbKicTb KOPTKOBMX PAXYHKIB, LLLO BiAKPMBAOTLCS BAHKOM Y BigaineHHi, a TaKoX
B NPOLLECi BiAAANEHOr0 BCTAHOBEHHS OiNOBUX BIGHOCKH MidXX BaHkoM Ta KnieHTom/BigAaneHoro BigkpntTa KOPTKOBOro paxyHky (MyHKT
4.9. CtatTi 4 Po3piny 1 Mpaswn), He MOXe NepeBuLLyBATM N'aTb KOPTKOBMX POXYHKIB NPOTArOM OEB'SHOCTA KANEHAAPHUX AHIB. Mpn
ubomy, KnieHT Ma€e NpaBo BigkpuTK B BaHKy He GinbLue aeciT KapTKOBUX PAXYHKIB.

1.11. B nepio BOEHHOrO CTAHY BUMYyLLEHA Ha im's Npemiym KnieHTa MK Moxe 6yTn oTprmaHa Mpemiym KniEHTOM LUASXOM HANPABIIEHHS
MOLUTOK Ha appecy NpoxmBaHHS Mpemiym KnieHTa 3a kopgoH (MK He BignpasnatoTbcs Oo KpdiH 3 nepeniky FATF40, kpaiH, 4O AK1x
30CTOCOBOHO CAHKLii PHBOY41 Ta KpdiH, Nepenik SKux BUSHAYEHUN MYyHKTOM 9 3060pOoHeHMX onepaLiii, 3a3Ha4YeHnx Ha CanTi baHky).
[na 3amoBneHHs HanpasneHHs MK nowToto 3a kopaoH, NMpemiym KnieHTy HeobXigHo:

Q) 3BEPHYTUCS [0 NEPCOHANIbHOrO MEHELKEPA LSXOM TenedoHHOro A3BiHKA 3 MOGiNIbHOro TenedoHy, akuii € iHOHCOBUM HOMEPOM
Mpemiym KnieHTa ab60 HANPABNEHHS NUCTA 3 eNTeKTPOHHOI agpecy Mpemiym KrieHTa, aka 3a3Ha4YeHa B MobinbHomy gonaTky «MyRaif»
TO NOBIOMMWTM NEPCOHANBHOMY MEHeXepy OAHI, HeobXigHi Ana HanpasneHHs MK 3a kopaoH (pekBi3nTu KapTKOBOro paxyHky, [0 KOro
Bunyckaetbesa MK; Tun MK 3rigHo TapudiB Ha BegeHHs Ta 06CNyroByBaHHS KapTKOBMX PaxyHKiB GisnyHMX 0oCib; HoMep MObinbHOro
TenedoHy ons MicLEeBOi CyXby JOCTABKM 3 MeTol  iHGOpMYBAHHS MNpeMiyM KnieHTa Npo HOOXOMAXEHHS BiANPABMNEHHS; €EKTPOHHY
afpecy o5 HANPABIEHHS NOBIOOMIIEHHS 3 HOMEPOM BiANPABNEHHS 015 MOLANbLUOrO BiACTEXEHHS BiANpPaABNeHHs Ha canTi [N
«YKpMoLTay; agpecy NpoXMBAHHS, 30 Kot baHk Mae HanpasuTu MK 3a KOpaoH);

6) CNNATUTM KOMICitO 30 ANCTAHUINHE odopMneHHs MK, po3mip saKoi BCTAHOBMEHUA TapudaMu HO BEOEeHHS TA OBCNyroByBAHHS
KapTkoBMX paxyHKiB Qi3nyHMX ocib yepes kacy baHky (3 noganbwuM HAZQAHHAM KBUTAHLII MPO ONnaTy NepCoOHANIbHOMY MeHeOXepy)
abo yepe3 MobinbHMn goaaTok «MyRaif» (MeHto «Yci nnaTtexi» - «Komicii Ta nocnyrmn 6aHky» - «Komicis 30 cepBicu MO KAPTKOBUM

paxyHkam Mpemiym).Mpo HanpaeneHHs MK Ha agpecy npoxusBaHHs Mpemiym KnieHTa 3a kopgoHoMm, baHk Hanpaense Mpemiym KnieHTy

40 Mpynu 3 po3pobkuM diHaHCOBMX 3axosiB 6OpPoTbEM 3 BiAMMUBaHHAM rpolueii (Financial Action Task Force), Le ABa CMCKM KpaiH, AKi HeJ,0CTaTHLO
edekTMBHO 6OPIOTHCA 3 BigMMBAHHAM rpollelt Ta diHaHCYyBaHHAM Tepopusmy, ane cnisnpautotoTb 3 FATF ans ycyHeHHs umx Hegonikis. Lii cnnckm
HasuBatoTbcA "yopHuMM" Ta "cipum".

4 CaHKuii PHBQY, abo caHKuii Pagn HauioHanbHOT 6e3nekun i 060poHN YKpaiHu — e obmexkyBasibHi 3aX04M, AKi 3aCTOCOBYOTLCA A0 Gi3UYHUX Ta
IOPUANYHMX OCiB, a TAKOX Aep)KaB, 3 METO 3aXMCTy HaLioHaNbHUX iHTepeciB YKpaiHu. Lii caHKuii MOXyTb BK/AOYATM 6/0KYBaHHA aKTUBIB,
0bMerKeHHs TOpProBeibHUX onepauin, 3abopoHy Ha B'i3a, B YKpaiHy, No36aBneHHA AepKaBHUX HAaropoZ Ta iHWi 3axoau.
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NOBIOOMIIEHHS HO €NEKTPOHHY apgpecy (y CTPOK He Mi3Hile HiX yepes JecaTb KaneHOAPHMX [OHIiB Bifl A4ATU 3AMOBJIEHHS Mpemiym
KnieHTom goctasku MK 30 KOPAOH).
Mpo oTpuMaHHs MK Mpemiym KnieHT 3060B'3aHMIA NOBIGOMUTI NEPCOHANBHOrO MeHeoXepda. HanpasneHa HA agpecy MPOXMBAHHS
Mpemiym KnieHTa 3a koppoH MK € HeakTMBHO. 3 MeToto akTrBaLii MK 3gicHI0ETbCS Bigeo 3ycTpiy Mpemiym KnieHTa Ta nepcoHanbHoro
MeHe[OXepa 30cobamMm NPOorpamHoro 3abesneveHHs Microsoft Teams, 3aNpPOLLEHHS HA Ky MEPCOHANbHNI MEHELKEP HAMPABSE HA
enekTpoHHy agpecy Mpemiym KnieHTa, ska 3a3HavyeHa B MobinbHomy gogaTky «MyRaif». B xogi Bigeo 3ycTpivi nepCoOHANbHUI MEHELXXEP
pobuTb ¢oTo Mpemiym KnieHta 3 otprmanoto MK Ta goKkyMeHTOM, Lo noceiguye ocoby. ®oTto MNpemiym KnieHTa 3 oTpumaHoto MK Ta
LOKYMEHTOM, LLIO MOCBigYyEe 0COby € NifTBEPAXEHHAM OTpUMAHHS MK ocobucTto Mpemiym KnieHTom. Micnsa npoBeneHHs Bigeo 3ycTpiui,
Mpemiym KnieHT Mae 38incHnTy aktueauito MK B MobinbHoMy gopaTtky «MyRaif» wnsxom BcTaHoBneHHs MIH-kogy (B MeHH0 «T0NOBHO»
06paTy KApTKy — «AKTMBYBATW KAPTKY» - «BCTaHOBUTM MIH-KOQ ONS KAPTKUY®).
Akwo MK He 6yna 0OCTABNEHA Y CTPOK NPOTAroM N'aT4ecaTn ABOX KANEHOAPHMX OHIB 3 4ATM 30MOBEHHS MpemMiym KnieHTOM OCTABKM
MK 30 kopgdoH, NMpemMiym KnieHT MOXe 3aMOBMTU MOBTOPHWIA BUMYCK Ta Bignpaeky [MK 30 kopgoH 6e3 NoBTOPHOI CnnaTy KOMICi 3a
nocnyry a6o iHiLitoBATU 3aNNT NEPCOHANbHOMY MEHeOXepY LLOAO0 NOBEPHEHHS CNIAYEHOI KOMICIi 30 He HOQAHY NoCyry.
3 MeToto HanpaeneHHs baHkom MK Mpemiym KnieHTa 30 kopdoH, baHk 3picHioe nepepavy AT «YkpnowTay iHpopmauii npo KnieHTa y
TOKOMY CKNagi: Npi3BuLLE, iM'A Ta MO 6ATbKOBI, aJPeCca MPOXMBAHHSA 30 KOPAOHOM, HO SiKy MOTPi6HO HanpasuTu MK.
1.12. 3 MEeTO OTPMMAHHS KOMMeHcaLii A8 BiGHOBNEHHS OKPEMUX KATEropiii 06'eKTiB HEPYXOMOro MAlHA, NMOLIKOOXEHNX BHACNIQOK
6OMOBMX [Oill, TEPOPUCTUYHMX OKTIB, AMBEPCIl, CNpPUYMHEHMX 36pOIiHOI arpecieto Pociicbkoi ®epepadii (mani - komneHcauii), 3
BMKOPUCTOHHSIM €NEeKTPOHHOI My6niyHoi nocnyru «eBigHOBNEHHs», KRIEHT, SKMIA BiONOBIOHO OO 30KOHOAGBCTBA MOE MPABO HA
OTPUMOHHS TAKOI AOMOMOrM, MOXe 3BepHYTMCS 00 BigaineHHa baHky ansa BigkpuTTa KApTKOBOro paxyHKy i3 CneuianbHUM pPexnMom
BMKOPWUCTAHHS OJ151 3apAaxXyBAHHS KOMMeHcaLii (Bani — cnewuianbHUn KapTKOBUA PAXYHOK).
CneuianbHuii KOpTKOBUI pAXyHOK MPU3HAYAETHCS BUKITIOYHO A 30PAXYBAHHS KOLLUTIB KOMMNEHCAL,i Ta 3AiicHeHHs KnieHTOM nepekasy
KOLLTIB HO POXYHKW Cy6'eKTiB rocnogaptoBaHHS, SiKi 3a4isiHi y peani3aLii enekTpoHHOI ny6niyHoi nocnyru "eBigHoBNeHHS" (Mepenik TaKnx
Cy6'eKTiB roCcnogaptoBAHHSA PO3MILLEHWNIA Ha calTi https://erecovery.diia.gov.ua/).
CneuianbHuii KapTKOBUI POXYHOK He Mignsrde MOMOBHEHHIO. TAKOX 3060POHSAETLCA 3HATTS FOTIBKOBUX KOLUTIB i3 CnewianbHOro
KapTKOBOro paxyHky.
3aKpUTTS cneuianbHoro KapTkoBOrO PAXyHKA MOXe 3LiMCHIOBATUCA 3d iHiLiaTMBol KnieHTa. Y pasi HOSIBHOCTI HA CneuianbHOMY
KapTKOBOMY paXyHKY KOLUTIB HO MOMEHT Or0 30KPUTTS 30 iHiLiaTnBow KNiEHTA, TAKi KOLLTN BBAXAKTbCA HEBUKOPUCTAHUMY KniEHTOM
i noBepTAETLCA BAHKOM Oep>KaBi.
CneuianbHuii KapTKOBWUIA POXYHOK 30KPUBAETbCA baHkom (6e3 3asaBu KnieHTa) yepe3 OBAHOALUATb MICALIB 3 OHS 30POXYBOHHS
KoMneHcauii abo yepe3 OBAHAALSATb MICALIB 3 A4ATU BiOKPUTTSA crieuiasibHoro KapTKoBOro paxyHKa y pasi, KOy 3a Len nepiof Ha
creuianbHMn KAOpTKOBUIA PAXYHOK HE 30paXOBYBANACS KOMMEHCALs.
1.13. B nepiofi BOEHHOrO CTAHY BUMYLLEHA HA iM's KnieHTa (okpim Mpemiym) MK Moxe 6yTn oTpuMaHa KNiEHTOM LUMISXOM HAMPABIIEHHS
MOLUTO HO GApPecy NPOXMBAHHSA KNieHTa 30 KOPAOH. 19 30MOBMEHHS HanpaBneHHs MK nowTor 3a KOp[oH, KNnieHTy HeobxigHo:
a) HONPABXTK NOBIQOMIIEHHS Yepe3 MobinbHMA gopaTok «MyRaify, Ta noBigoMUTN MeHemXepy OaHi, HEOBXiAHI Ans HanpaeneHHs MK
30 KOpOoH (pekBi3nTu KapTkoBOro paxyHky, Ao sikoro BunyckaeTbest MK; Tun MK 3rigHo TapudiB Ha BegeHHs TA 06CNyroByBOHHS
KapTkoBMXx paxyHkiB i3n4HmX 0Cib; HoMep MO6inbHOro TenedoHy AN MiCLEBOI CIyXX6n JOCTABKM 3 METOI iHPOPMYBAHHS KniEHTa Npo
HAOXOMOXEHHS BiANPABIIEHHS; AOPECY MPOXMBAHHS, 30 KO baHk Mae HanpasuTu MK 3a KOPAOH; agpecy eNnekTPOHHOI Noww Ty KnieHTa);
6) CNAATMTK KOMICitO 30 OPraHi3aLito Nocayr 3 MiXXHAPOOHOI AOCTABKM MNATIXHOI KAPTKM, PO3Mip SKOi BCTOHOBNEHWA Tapndamn Ha
BELEHHS Ta 06CNyroByBAHHS KOPTKOBUX PaXyHKiB i3nyHMX 0Cib yepe3 MobinbHWIA gogatok «MyRaif» .
Insa akTueayii MK KnieHT 30icHIOE A3BIHOK HO HOMeP *521 yepe3 NpuB'a3aHnin 4o QiHAHCOBOro HoMepy TenedoHy KnieHTa MobinbHUiA
popaTtok «Viber» abo YaTt-60T gonatky «Viber».
sikwo MK He 6yna OOCTOBNEHA MO BWHI NepeBi3HUKA, KMiEHT MoXe 30MOBMTU MOBTOPHWUIA BUMNYCK Ta Bignpaeky MK 3a koppoH 6e3
NMOBTOPHOI CNNATW KOMICIi 30 Nocnyry.
3 MeToto HaNpaBneHHs baHkoM MK KnieHTa 3a kopaoH, baHk 3gailicHioe nepegady TOB «HoBa MowTa» iHpopMauii npo KnieHTa y Takomy
cknagi: Homep TenedoHy, Npi3suLLe, iM'a Ta NO 6ATHKOBI, ALPECA NPOXUBAHHS 30 KOPAOHOM, HA iKY NOTPI6HO HanpasuTu MK, agpeca
eneKTPOHHOI nowTun KnienTa.
1.14. BunyweHa Ha im'a KnieHta MK moxe 6yTn oTpumaHa KnieHTom Ha BigaineHHi/B nowtomati Hosoi now T (TOB «HoBa nowta). KnieHT
MOX€ 30MOBUTU MOCAYTY LUNSXOM:

e 3BEPHEHHS Y BiOdiNeHHs BaHky;

e 3BepHEeHHs B [HhopMaLinHMiA LeHTp BaHKy / HONPABNEHHS NOBIZOMINEHHS Yepe3 MobinbHuiA gogaTok «MyRaif»

(nuwe gns icHytoumx KnieHTiB BaHKy, WO BXe MAKOTb BigKpUTNin KOPTKOBMIA PAXYHOK Ta Aitouy 3asaBy Npo akuenT MybnivHoi

npono3suuii/Yrogy);

e Ha canTi BaHky (nnwe pns icHytoumx KnieHTis BaHKy, WO BXe MAtOTb BigKpTUA KapTKOBMIN paxXyHOK Ta Aitoyy 3asBy Npo

akuenT My6niyHoi npono3uii/Yrogy).
1.15. BunywieHa Ha iMm'a KnieHTa MK 3a iHiuiaTneoto KnieHTa Moxe 6yTn HaNpasneHa Ha BigaineHHs/nowtomat Hosoi nowTu. BapTicTb
nocnyru 3 BigNpPABNEeHHs Nocunku ana KnieHta He TapudikyeTbcs. 3 MeTor 3abe3nedeHHs goctaeku MK BaHk nepepnae Hogil nowTi
npi3suLLe, iM'a, No 6aTbKOBI T GiHOHCOBUIA HOMep TenedoHy KNieEHTa Ta OTPUMYE HOMep eKcrnpec-HakNagHoi. KoXHa BUNyLLeHA HA iM'S
KnieHTa MK 3 4OCTOBKOI HA HOBY MOLUTY YNAKOBYETLCS B iHOWBIOYANbHUIA KOHBEPT, HO IKOMY APYKYETbCS HOMEP eKCnpec-HAKIaaHOI y
BUTNAOI WTPUX-KoAy. [ns nocnnok baHKy 3 4OCTABKOK HA BipaineHHs HOBOI MOLITY HONAWTOBYETHCA OOAATKOBA NOCAyra «[ocTaBka
0CcoburCTO B pyku» Ta «lgeHTudikauis ocobuy. Mocnyra nepenbayae Buaoavy nocusku nue KnieHTy BaHky, Sk BKA3aHWIA K Ofep>XyBay
nocunkun. Bupaya nocunok 3gincHIOETLCA BiANOBigHO A0 MNybniyHnX yMOB HOQAHHS Nocnyr HOBOO NOLLTOH.
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BunyuwieHa Ha iM'a KnieHTa MK, ska HONpABneHA Ha BiggineHHs/nowTomMaTt HOBOI NOWTW, MAE 6T oTpUMAaHa KnieHTOM NpoTarom cemm
OHIiB. Y pasi, 9KWO KIiEHT He OTPUMJE MOCWUIIKY MPOTArOM CEMW [OHIB, HO BOCbMWI OeHb MOocuMnka/BunyleHa Ha im's Knienta MK
3HULWYETbCS (YTUNI3YETLCS BIQNOBIAHO [0 Npouenyp baHky Ta/a60 onepaTopa NOLLTOBOrO 3B'A3KY).

1.16. B pamkax 3AiicHeHHs KnieHToM onepauin BHECEHHS TOTiBKOBMX KOLWITIB HA BigkpWTi B BaHKy KOpPTKOBI POXYHKMU Yepes3 nyHKTU
NPUINMAHHS NnaTexis (Kiockn camoobenyroByBaHHs EasyPay, CiTi24) baHk 34icHIOE Nnepedayy NepcoHanbHUX AaHNx TOB "®iHaHcoBa
KomnaHis "KoHTpakToBmi gim" (EOPMOY 35442539), TOB «CBidT MapaHT» (EOPMNOY 39859339), iHdopmauii npo KnieHTa y TakoMy cknagi:
npissuLLe, iM's Ta No-6aTbkoBi (3a HasBHOCTI), HoMep MK KnieHTa, peecTpaLiiH1ii Homep 06/1iKOBOI KAPTKX MAATHWKA NO[ATKIB a60
HOMep Ta cepito (30 HASBHOCTI) NACAOPTHOrO OKYMEHTA 3 METOH 30PAXYBAHHS KOLUTIB HO KApTKOBUIA PaXyHOK KNiEHTO TG BUKOHOHHS
BMMOT GiHAHCOBOIO MOHITOPUHTY.

1.17. Sk BUKJIOUYEHHS, B Nepiod BOEHHOrO CTAHY, Y Pa3i 3BepHeHHSs fo baHky KnieHTa, akni y 38'a3ky 3 XBOpo60oto abo di3nyHO Bago He
MOX€ CAMOCTIIHO OTpuMaTK MNaTixHy KApTKy T AKTMBYBATW ii, TaKi Aii 30 yCHUM OOpy4YeHHAM KrieHTa MOXyTb OyTu 34iACHEeHi y
npucyTHOCTI KnieHTa iHWOK 0Cco60t0 (30Kkpema, 0co60to, aKa pa3om i3 KnieHToM 3BepHynacs 4o BigaineHHs abo npauiBHUKOM BaHKy).
BaHk 3giNcHIoe ipeHTUdIKaLito Ta BepudikaLito 0cobu, 9Ka Oie 30 yCHUM Jopy4veHHsM KnieHTa, a TaKoX Bigeodikcauito npouecy BUAAY
Ta akTMBaALii MNaTiXXHOI KAPTKW.

2. 3MiHM y nopsaaKy 3ailcHeHHA BaHKoM onepadii no PaxyHKkam KnieHTa Ta nopsaky 3aKpuTTa PaxyHKiB
2.1. MNpwu HopxodXKeHHi 0o baHky 3acobamu cnctemm SWIFT noBigoMIeHHS Npo nepekas HA KopucTb KnieHTa kowTiB y gonapax CLUA
(USD), eBpo (EUR), dyHTax cTepniHris (GBP), npoTe 3a3HayeHe SWIFT NoBiAOMMAEHHS MICTUTb MOMWJIKY Y YOCTUHI HOMepy PaXyHKY, HQ
KNI MAE BYyTV 3apAXOBAHO CyMy nepekasy (abo 3a3HayYeHo HoMep POXyHKY y BOMHOTI, LLO BiGPi3HAETbCA Big BANOTW Nnepekasy), BaHk
30iMCHIOE TaKe 30PAXyBAHHSA HO PaxyHOK KNiEHTA Y BANtOTI, B 5IKiil 30iiCHEHO Nepekas.
Y pasi 9kwo baHk BigkpnB KnieHTy aekinbka POXyHKiB y BaHOTI, B AKill 30iACHEHO NEpPeKas, 30paxyBAHHS, 06yMOBNeHe B a63adLi nepLiomMy
LbOro MyHKTY, 3AiNCHI0ETbCA BaHkoM Ha PaxyHok KnieHTa, BU3HaueHuii BaHkom Ha po3cyn BaHky.
2.2. Mpn HOpXoOXKeHHi 0o baHky 3acobamu cuctemum SWIFT NoBigOMNEHHS NPO Nepekas Ha KopucTb KnieHTa kowTie y gonapax CLUA
(USD), eBpo (EUR), dyHTax cTepniHris (GBP) Ta BiocyTHOCTI y KnieHTa B BAHKy PaxyHKy, BiGKpUTOro y BantoTi nepekasy, KnieHT gopy4yae
BaHky BigKpuTW KnieHTy MOTOYHMIA POXYHOK Yy BQUIHOTI, B SIKiA 3QIACHEHO Nepekas, a TAKOX 3apOXyBATW KOWTW B 303HAYEHIN B
NOBiQOMIIEHHI BANIOTI TA CyMi HO TAKUI MOTOUYHMIA PAXYHOK.
2.3. Mpu HOAXOMKeHHi o baHky 3acobamu cuctemn SWIFT NoBigoMIEHHS NPO Nepekas Ha KOPUCTb KNiEHTA KOLUTIB y BASHOTI, iHLUIN HiX
ponapu CLUA (USD), eBpo (EUR), dyHTU cTeprinriB (GBP) (kpiM pociicbkix Ta 6inopycbkux pybnis) , Ta BigcyTHOCTi y KnieHTa B BaHky
PaxyHKy y BantoTi nepekasy, KnieHT gopyyae BaHKy 3AiiCHUTY Npoaa YCi€l BANOTK, WO CTAHOBUTbL CyMy nepekasy, 6e3 ii 3apaxyBaHHs
Ha PaxyHku KnieHTa Ta 34iiCHUTY 30paXyBAHHS KOLUTIB Y HOLIOHASbHIN BANOTI, OTPMMAHKX B pe3ynbTaTi NPOAAXY iIHO3EMHOI BANOTH,
Ha MoTOYHMI paxyHOK KniEHTA y HOLiOHANbHIN BaNtOTI. Y pasi akwo baHk BigKpyB KnieHTY AeKinbka PaXyHKiB Yy HALOHAMbHINA BAMIOTI,
30pAXYBAHHS, 06YMOBIEHe B 063aLi NepLIOMY LibOro MyHKTY, 3AINCHIOETbCS HA PaxyHOK KnieHTA, BU3HAYeHWI BaHKoM Ha po3cyn BaHky.
2.4. B nepiof, BOEHHOrO CTAHY KMiEHTM MAKOTb MOXIMBICTb OTpMMATK Nepekas Raiffeisen Express Ta nepekas, BiANpaBrieHni Yepes
MiXXHapogHy cuctemy «Western Union» (goni B uboMy nyHkTi — nepekas Raiffeisen Express/nepeka3 Western Union) npu 3BepHEHHI
KnieHTa po BiggineHHs BaHKy LWNSXOM BUMIATU FOTIBKOK A60 LUASXOM 3APAXYBAHHS HA PaXyHOK, BiOKpUTUIA Y BaHKy; a60 LWsixom
30paxXyBAHHS BAOHKOM KOLUTIB TAKOro nepekasy Ha PaxyHok KnieHTa B BaHKy Npy QUCTAHLINHOMY 3BEPHEHHI.
2.41. Ons oTpuMaHHS KnieHTom nepekasy Raiffeisen Express wnsaxom 3apaxyBaHHS BAHKOM KOLUTIB TAKOro nepekasy Ha PaXyHOK
KnieHTa B BaHky 6€3 BifBioyBaHHS BinaineHHs baxky, KnieHT Mae yepes IHbopmMaLiiHi ueHTp BaHka (LWnsxom 3BepHeHHs 3 DiHOHCOBOro
HoMepy) abo yepe3 MobinbHuin pogaTok «MyRaif» nogaTn go BaHky BignosigHy 3aaBy (NOBILOMMEHHS) 3rigHO NiQNYHKTY 3.2.1. NYHKTY
3.2. uymx YMos).
2.4.2. ns oTpuMaHHS KnieHTom nepekasy Western Union Lunsxom 3apaxyBaHHS BaHKOM KOLUTIB TAKOro nepekasy Ha PaxyHok KnieHTa B

BaHky 6e3 BigBioyBaHHS BipaineHHs baHky, KnieHT Mae yepe3 yat MobinbHoro gopatky «MyRaif» nogatn fo baHky BignoBigHy 305BY
(noBigomMneHHs). 3apaxyBaHHs baHkom kol TiB nepekady Western Union Ha BigkpuTuil KnieHTOM B BAHKY PaxyHOK 30iCHIOETLCS NuLLE
nicns nigTBepAXeHHs KnieHToM vepes MobinbHUn gopatok «MyRaif» 03HAMOMMEHHS 3 yMOBAMMK TA MPABUIAMW HOOOHHS MOCNyr
rpowwoBux nepekasis Western Union (MyHKT 3.2. Lux YMoB).

2.4.3. Y BMnagky, 9kLWo BantoTa nepekasy Raiffeisen Express/nepekasy Western Union Ta BantoTa BigkpuTtoro KnieHTy B BaHky PaxyHKy
He cniBnapgae, ab6o baHk 3 Byab-AKMX NPUYMH HE MAE MOXITMBOCTI 30PAXYBATM KOLITWU TOKOrO nepekasy Raiffeisen Express/nepekasy
Western Union Ha BigkpuTuini B BaHky PaxyHok KnieHTa, KnieHT gopyyae baHky BigkpuTu Momy MOTOYHWMIA/KAPTKOBUIA PAXYHOK 3
BipTyanbHoto MK y BantoTi nepekasy, a TAKOX 30paxXyBATW KOLUTW B Ui/ BASIOTI HO BiAKPUTUIA BaHkom MoTouHMIN/KapTKOBNIA pAXYHOK
KnienTa. BigkpntTd MNoTo4yHoro/KapTkoBoro paxyHky 3 BiptyanbHoto MK B OHOMY BUNAAKY 30iMCHIOETLCA BaHkoM 6e3 nignncaHHs 3
KnieHToM BignosigHoi 3asBu.

2.4.4.Y BMNQaOKY HEMOXITMBOCTI 30PAXYBAHHS BaHkoM kol TiB nepekasy Raiffeisen Express/nepekasy Western Union Ha PaxyHok KnieHTa,
BaHk nosigomnsie KnieHTa wnaxom HanpasneHHs SMS-noigoMneHHs Ha QiHAOHCoBUIA HoMmep KnieHTa abo Yepe3 MobinbHMIA [ooaTok
«MyRaif».

3. 3MiHM y nopsaaKy KOPUCTYBAHHA Mo6inbHUM goaaTtkom «MyRaif»
3.1. Kni€HT, 9KniA € KEPIBHUKOM HOPUAMYHOI 0COBM, PAXYHKN SKOi 06CNyroBytoTbCs B BAHKY, MOE MOXIMBICTb Yepes
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Mob6inbHUn popaTtok «MyRaif» nopatn go BaHKy HOBWIA Mepenik ocCif, YNOBHOBAXEHUX PO3MOPSAXATUCH PAXYHKOM (PAXYHKAMM)
HOPMANYHOI 0cobu, aani - Mepenik, i3 3a3HAYEHHAM Yy HbOMY NINLLIE OAHIEI yNOBHOBAXEHOI 0COOY — KEPIBHMKA.
3 uieto meToro, KnieHT B MobinbHOMy gopatky «MyRaif» Mae nepeiTtn 3a MOCUNOHHAM MeHK «Hanmucatyi B 4aT» TA BBECTU Y
CM/IBAKOYOMY BiKHI MOBIZOMIIEHHS HACTYMHOrO 3MIcCTy «lpoLly NPUAHAT HOBUIA Mepenik OCib, YNOBHOBUXEHMX PO3MOPSAOXKATUCH
PAxyHKOM, i BHECTW BiOMNOBIOHI 3MiHW B iHOOPMALLitO MO KOMMAHIi y BaHky».
Micna upboro, KNieHT MA€E 3aMOBHUTU HOBY pefakuito Mepeniky B eNeKTPOHHOMY BUTAAgi, SKUA He MICTUTb iHLWWX MigMMCAHTIB HiX
KepiBHUK 3 NPABOM MePLLOro Nignucy, 3a3Ha4YMBLUN Y rpadi «3pa3oK Nignucy» «enekTPOHHUIA nignucy. HoBy pepakuito Mepeniky KnieHT
MO€E JoaaTu (BKNACTW) y Nosi MOBIZOMIIEHHS, MiC/A YOro BiANpaBUTY NOBIZOMIIEHHS 00 BaHKy.
Micng BMKOHOHHSA BULLeHOBeOeHUX Oir, KnieHT mae 3atenedoHyBatn go IHbopmauiiHoro ueHTpy baHka (6axaHo 3 diHaHCOBOro
HOMepy) 3 METO MOBIAOMIEHHS BAHKY NpPo HanpaBneHHs HOBOro Mepeniky Yepe3 yaT MobinbHoro gogaTky «MyRaif».
3.2. KnieHT ong oTpMMAHHS Nepekasy, BiAnpaBneHoro Yepes MixkHapogHy cuctemy «Western Union» (gani B LUbOMy NyHKTI — nepekas
Western Union), wWnsxoM 3apaxyBaHHA BAHKOM KOLUTIB TOKOro nepekasy Ha MoTouHuin/KapTkoBuiA paxyHok KnieHTa B BaHKy Moxe
HapaTu BaHky BignosigHy 3048y (NoBigOMeHHS) Yepes 4at MobinbHoro goaatky «MyRaif».
Ins uboro B MobinbHomy gopaTky «MyRaif» KnieHT Mae nepeinTu 3a NOCUNAHHAM MeHIO «<HanmMcaTn B YaT», BBECTW Y CNIMBAOYOMY BikHi
MOBIOOMMNEHHS LIOOO HEeOo6XiAHOCTI OoTpuMMaHHA nepekasy Western Union Ta 3anoBHUTW HOCTYnHYy iHdopmauito (iHdopmauisa
30MOBHIOETLCS KNiIEHTOM Yy criewianbHin ¢opmi Ha CTOPIHLI CaNTy BAHKA, NOCUNAHHS HA Koo BaHk Hanpaense KnieHTy B 4aTi MobinbHoOro
ponatky «MyRaif»):
. npi3suLLe, im'a Ta No-6aTbKOBI (y pa3i HASBHOCTI) OTPMMYBAYQ,
° IMH oTpumyBauaq,
o TenedoH oTpnMyBaYQ,
° KOHTPONbHUI HOMEpP nepekasy,
o BAJIIOTY NEpPeKasy,
e 04ikyBaHy cyMy nepekasy (+/- 10%),
e KpaiHy BignpasneHHsa kowTis (MicTo Ta wrtat ana CLUA Ta Mekcuku),
. npi3suLLe, im'a Ta No-6aTbKOoBI (y pa3i HOSBHOCTI) / HO3BO OPraHi3aLii BiGNPABHKKA,
o NigTBEPANTM O3HANOMIEHHS TA NOrOfAXEHHS 3 YMOBAMM TA NPABUIAMU HAAAHHS NOCAYT FPOLUOBUX
nepekasis Western Union,

e nigTBEpPANTN 03HANOMIIEHHS 3 YMOBAMM OB6POBKM NEPCOHANBHUX AAHWX
o HAMPOBUTM 30MOBHEHY GopMYy.
3.2.1. KnieHT ang oTPMMAHHS BignpaeneHoro nepekasy Raiffeisen Express, LUA9XOM 30paxyBAHHSA BAHKOM KOLUTIB TOKOro nepekasy Ha
KapTkoBumin paxyHok KnieHTa B BaHKy Moxe HapaTu baHky BignoBigHy 3asBy (NoBigoMneHHs) yepes MobinbHMIA gogatok «MyRaify.
Insa uboro B MobinbHoMy gonatky «MyRaif» KnieHT Mae nepeinTv 3a NOCUAAHHSAM MeH0 «HanMcaTu B 4aT» TA BBECTU Y CMSIMBAKOYOMY
BiKHi NOBIJOMEHHS HACTYMHY iHOPMALLitO:
® HAMEHYBOHHS/Npi3BUILLE, iM'a, N0 6ATbKOBI Gi3nYHOI 0CcObM-NigNPMeEMUS (Cy6'eKTa rocnogapOBAHHS), Bif SKOTO

HOOiNLLOB Nepekas,
e PaXyHOK, HO IKWIA BiH XO4e OTPUMATU Nepekas.
3.2.2. 3apaxyBaHHsA BaHkom kol TiB nepekasy Raiffeisen Express/nepekasy Western Union Ha PaxyHok KnieHTa B BaHKy 3[iACHIOETbCS
He ni3Hiwe gBoX Poboumx OHIB 3 AHA NOAAHHS KnieHToM go baHky 3as8K (noBigomMneHHs) yepes MobinbHUin goaatok «MyRaif» 3a ymosu,
LLIO TAKWIA Nepeka3 BiLNOBIAJUE 30KOHOOABCTBY YKPAiHK, NMPABUAAM MiXHapogHoi cuctemu «Western Union», BHYTPILLHbOBOHKIBCbKM
npasunam. Micna HapgaHHs KnieHTomM [Jo3BOSY HO 30PAXYBOHHS, 30 YMOBM YCMiLLHOI NEpPEeBipkX Nepekasy 3d CMUCKAMM CAHKLiA Ta 3d
CMNCKAMM OCi6, NOB'A3AHMX i3 NPOBALAKEHHAM TEPOPUCTUYHOI AiANIbHOCTI, HA BIACYTHICTb 36iriB, KOLUTW 30PAXOBYIOTbCA HO POXYHOK, Npw
LUboMy BaHKOM He cTaryeTbea 3 KnieHTa nnaty (Komicito) 3a BUNnaTy/3apaxyBaHHs KoL TiB nepekasy Raiffeisen Express/Western Union
Ha PaxyHok KnieHTa B BaHky.
Micns 3a0paxyBaHHA BaHkoM KowTiB nepekasy Raiffeisen Express/Western Union Ha PaxyHok KnieHTa B BaHky, KnieHT mae cnnatutu
BaHky nnaTy (komicito), nepepbayeHy Tapmdpamu Ha BeOeHHS TA O6CNYroByBAHHS [MOTOYHMX PAXYHKIB Gi3MyHMX ocCib (y pasi
30pOXyBOHHS KOLUTIB Nepekasy Ha MoToYHMI paxyHok KnieHTa B baHkKy) a6o Tapudamu HO BedeHHs Ta 06CnyroByBaHHS KapTKOBUX
PAxyHKiB Qi3nyHMX 0Cib (y pasi 30paxyBAHHS KOLUTIB Nepekasy Ha KapTkoBuii paxyHok KnieHTa B BaHky).
Y pasi NOMUIKOBOrO 3apaxyBAHHS KOLWITIB nepekasy Raiffeisen Express/ Western Union Ha PaxyHok KnieHTa, Wwo cTanocs 3 BuHU BaHky,
BaHk 3gicHoe [LoroBipHe CNUCAHHS KOLWWTIB 3 PAXYHKY B CyMi TAKMX MOMUIIKOBO 30POXOBAHUX KOLLTIB.
3.3. Mpu Peectpauii B MobinbHoMy popaTky «MyRaif», nepLuin aBTopm3auii Ha NpUCTPOi Ta BigHOBNEHHI JloriHa/Mapons ons BXo4y B
MobinbHunin popatok «MyRaify OgHOpa30BUI NAponb HANPABNAeTbcs BaHkom KnieHTy yepe3  mobinbHMI pgopaTok «Vibery,
BCTAHOBNEHNA Ha DiHaHcoBMI HoMep KnieHTa. 9kwo OgHOpPa30BUl NAPOSb He JocTaeneHo yepes «Viber», OgHOPA30BUIA NAPOSb
HaNpaBRsSETbC y SMS-noBigomneHHi Ha QiHaHcoBMIA HOMep KnieHTa.
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