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Po3pin 1. 3ArAJ1bHI MOJIOXXEHHS

1.1. Lli NpaBuna 6aHKiBCbKoro o6cnyroByBaHHs ¢isnyHmx ocié B AT «PannddpainseH BaHk» (gani - MpaBuna) BU3HAYAOTb NOPSAOOK
YKNOQAHHS Ta 3MicT [loroBopy 6aHKIBCbKOro 06CyroByBaAHHS, WO yKNA[AeTbcs Mix AT «PaiiddarnseH BaHk» Ta ¢isnyHnUMmM ocobamm Ha
nigcTasi NMy6niyHoi Npono3uuii, po3mileHoi Ha CalTi baHky, a came: nepenik Mocnyr, NOPSOOK TA YMOBU HAZAHHS BaHkom Mocnyr 3a
JloroBopoM 6aHKIBCbKOro 06CNyroByBAHHS, NMPOBA TA 060B'A3kM BaHKy Ta KnieHTa, NOpsiAoK PO3PAXYHKIB TA BiAMOBIOCbHICTD
CTopiH, nigcTasm BigMOBU Bif [JJoroBopy 6aHKIBCbKOro 06CyroByBAHHA TA/A60 NPUAMHEHHS HOJAHHS MOCyr, d TAOKOX iHLWi 0COBNNBOCTI
HagaHHS okpemmx Mocnyr.

Jorosip 6AHKIBCbKOro 06CiyroByBAHHSA € OOrOBOPOM MPUEOHAHHSA (CTOTTS 634 LmBinbHOro kogekcy YkpdiHu). QisvyHa ocoba, ska
BUSIBUNO HAMIP NpYeRHaTUCa 0o Aorosopy 6AHKIBCbKOro 06CnyroByBAHHS Nignucye 3assy Npo akuenTt My6niyHoi npono3uuii/Yrogy
(nani — 3aasa npo akuenT My6niyHoi npono3uuii/Yrona) 3a dopmoto, Wo MicTuTbes B JogaTtky 100 Mpasun. ®opma 3assu Npo akuenT
My6niyHoi npono3uuii/Yrogn moxe Bigpi3HATUCS Big nepenbaveHoi OJopoatkom 1 go Mpasun dopmu, B 30NEXHOCTI Bif nopsagky
nignucaHHs KnieHToM Uboro AOKYMeHTY (30Kpemda, B efleKTPOHHI abo B naneposiit ¢popmi). BaHk B ByAb-SKUA MOMEHT MOE MPOBO
3MiHUTK dopMy 3asBum Npo akuenT MybniyHoi Npono3uLii/Yroam Ta 3aCTOCOBYBATH il ANA YKNAAAHHS 3 HOBUMUY KnieHTamMu. 3miHa baHkom
dopmun 3aasu npo akuenT MybniyHoi npono3uuii/Yrogn He NnoTpebye BHeCeHHS 3MiH Ao Mpasun. AkTyanbHa dopma (bopmu) 358K NPo
akuenT My6niyHoi npono3suuii/Yrogm po3miwyetbes Ha CanTi BaHky.

Jorosip 64HKIBCbKOro 06CNyroByBOHHS € YKNAOEHUM 3 OATW MignMcaHHs BaHkom nignucaHoi KnieHtom 3assum npo akuenT My6niyHoi
npono3uuii/yYrogu. MignucaHHam 3asBu npo akuent My6niyHoi npono3udii/yrogun. KnieHT npuiimae My6niuyHy nponosuuiio npo
HapaHHe Mocnyr B nopsaky Ta HAO YMOBAX, BUKAAeHUX B MpaBunax, Ta BUCMOBIIOE NOBHY T 6e3yMOBHY 3rogy 3 il yMoBaMMU.
My6niyHa npono3uuis, 3aasa npo akuenT MNy6niyHoi npono3uuii/Yroaa, Mpasnna, 3roga (3a HassHOCTI), Tapudw, 3asBK pas3oMm 3i BCima
3MiHOMW, 0OAATKAMM TA OOAATKOBMMYM OOrOBOPAMU/YroAdMM 0O HUX Y CYKYMHOCTI € JJOroBOpOM 6AHKIBCbKOro 06CyroByBaHHS
(mani - fQorosip), cknaadTb AOro 3MiCT, MAOTb 06OB'S3KOBY CUITY TO 30CTOCOBYHOTLCS [0 BiAHOCUH CTOPIH TOK CAMO, K6 ix 6yno
BMKNOOEHO be3nocepenHbo B TEKCTI OOHOro nignucaHoro CTOpoHaMM OOKYMEHTY.

1.2. Mpaewuna, ki € NMybniyHo YacTUHO [OroBOpy, 3ACTOCOBYHOTbCS A0 BifHOCMH CTOPIH 3 OATW NIANMCAHHA BaHKOM nignucaHoi
KnieHTom 3assu npo akuenT My6niyHoi npono3unuii/yYrogu, aka € IHAMBIQyanbHOK YacTUHo [loroBopy. B MOMeHT nignncaHHs KnieHTom
Ta baHkoMm 3asaBu npo akuenT Myb6niyHoi npono3sudii/Yroon, baHk Hopae KnieHTy MpaBuna WASXoM HAMPABEHHS MOBIOOMIEHHS i3
rinepnocunaHHaM Ha cTopiHky CanTa baHky, oe onpuntogHoTbea MpaBuna, Ha HOQAOHY BaHKy enekTpoHHyY agpecy KnieHTa (3a3HauveHy
B By[b-KMX JOKYMeHTaX) ab6o SMS - noBigomneHHs abo NoBiAOMIEHHS Yepes MobinbHUIA goaatok «Vibery». Mpasuna HO6YBAOTb CUMN
y BiogHocnHax CTOpiH 30 [oroBopoM 6AHKIBCbKOrO 06C/yroBYBAHHS 3 AATU HABYTTS HUMW YMHHOCTI. YuHHAO pegakuis Mpasun odiviniHo
OnNpuUtOOHIETbCS Ha CalTi BaHKy Ta PO3MILLYETbCS Y BindineHHsax baHky.

OfQVH pa3 HA Micsiub BAaHK BHOCKTb 3MiHW fo Mpasus (B TOMY YMCH LWSIXOM BUKNOOEHHS B HOBI pefakLii) Ta ONputogHIOE iX ABOOUSTb
N'aTOro YMCNa KOXHOrO KaneHaapHoro micaus Ha CainTi baHky (pa3om i3 MOBIZOMEHHAM 3 MEPENiKOM 3MiH, L0 BHOCATbCA) TA Y
BipOineHHsx baHky. 9kWo OBAAUATb N'ATe YMCNO NPUMNCAOOE HA BUXIOHWA, CBATKOBMI Q6O iHLWWIA HEPOGOUYU [OeHb, ONPUIOOHEHHS
30iNCHIOETbCS B NepLunii PO6oYmMin feHb, HACTYMHUM 30 HUM. 3MiHeHi MpaBuiIa HOBMPAKTb YUHHOCTI Y BiGHOCMHAX CTOPIH i3 3a3HAYeHOI
B HUX [OATW, Ofle He paHille TPUOUATU KAneHOAPHUX OHIB 3 ATy ix onpuntogHeHHs Ha CanTi baHky. Taki MNpaBnna BBOXAKOTbCS
NPUAHATAMW KNIEHTOM, SKLLLO [0 AT HABPAHHS HAMWU YMHHOCTI KNiEHT He NoBiZOMUTb BAHK NPO PO3ipBAHHS [oroBopy BifnoBigHO 0o
yMoOB nyHKTY 3.2. CTaTTi 3 Po3giny 9 Mpasun 6e3 cnnaty BaHky [oAaTKoBOI KOMICIHOT BUHAropody 3a po3ipBaHHs Jorosopy.
Mepen6bayeHd LM MYHKTOM MEPIOANYHICTb BHECEHHS 3MiH [0 [PABM HE 30CTOCOBYETHCA Y BUMALKAX, KOS BHECEHHS 3MiH 06YMOBIIEHO
HeOobXigHICTIO NpMBedeHHs YMOB [JOroBopy y BiAMOBIAHICTb 0O BMMOI 30KOHOOABCTBA YKPQAiHW. B TakMx BUNAQKaAX, 3MiHeHi Mpasuna
onpuntogHTbLCA Ha CaiTi BaHKy, a TaKoX y BigAineHHax BaHKy Ta HABUPAKOTb YMHHOCTI Y BiLHOCUHAX CTOPIH i3 303HAYEHOI B HAX OATW.
MignucaHHsm 3asBK Npo akuenT MybnivHoi npono3uuii /Yrogn KnieHT nigTBepoXye, WO BiH 03HAKOMEHWIA Ta 3rogeH 3 Npasunamu, LWwo
€ YUHHMMWU Ha [ATYy NIGNUCaHHA 3asBM Npo akuenTt My6niyHoi npono3uuii/Yroan. B noganbwomy KnieHT 3060B'S3aHMIA nepeq
OTPUMOHHAM ToCnyr O3HOMOMUTUCH 3 YMHHOKW pepakuieo [paBun, a TOAKOX [BOOUATb M'ATOrO YMCAA  KOXHOMO  Micsius
03HAMOMITOBATUCH 3 HOBUMMW (3MiHEHUMM) MpaBUAaMK, SKi 4O HABPAHHS HUMMW YUHHOCTI OMPUITHOLHIOKTLCS BAHKOM 3rigHO Lboro
NYHKTY. 3BepHeHHS KnieHTa po BaHky Ofis OoTpMMAHHA Mocnyr a6o BUMHEHHS KNiEHTOM iHWKX GOAKTUYHWUX Oiil, CIPSMOBAHMX HA
OTPUMAHHS Mocnyr, cBigunTb NPo 3rogy KnieHTa 3 YynHHOW pefakuieto MNpasu.

JopaTtkoBo baHk iHpopmMye KnieHTa npo BHeCEHi 3MiHWM [0 MNpaBni LWASXOM HAMPABEHHS NNCTA HO HOZAHY BaHKy enekTpoHHY agpecy
KnieHTa (303HaYeHY B ByOb-9KNX [OKYMEHTOX) 060 LLISXOM HONPABNEeHHS SMS - noBigoMieHb, NOBIAOMIIEHb Yepe3 MOBINbHNIA OAATOK
«Viber», Push -nosigomneHb Yyepe3 MobinbHun gopatok «MyRaif» abo wnsxom po3mieHHs iHdopmauii B MobinbHoMy gopatky «MyRaif»
30 TPUALUATD KANEHAAPHUX OHIB [0 OATW, 3 SKOi 30CTOCOBYBATUMYTbCS BifMOBigHI 3MiHM, 060 B iHLWIMIA CTPOK SKLLO BHECEHHS 3MiH [0
MpaBnn 06yMOBNEHO HEOBXIOHICTIO NpUBEAEHHS yMOB [oroBopy Yy BifnoBigHICTb 0O BMMOT 30KOHOOABCTBA YKPAiHM.

1.3. Micna yknapaHHsa JoroBopy, BaHk 30608'A3yeTbcs HOQABATK KrieHTYy Mocnyri B NOPsAKY TA HO YMOBAX, BU3HAYEHWX [JOrOBOPOM.
KnieHT MO€E NpaBO CAMOCTINHO obpaTu Mocnyry, [Ki BiH 6OXAE OTPUMATK TA 3 LLiEHO METOH MigNMCy€E BiMOBIOHWI OoaaToK (3asasy) Ao
3asBu npo akuenT MybnivyHoi npono3uuii/Yrogn. 30608'a3aHHS BaHKy LWOAO HOQAHHSA oKpeMux MNocnyr, 3060B'A30HHS KnieHTa wopo ix
OMaTK, iHWI 3060B'A30HHS CTOPIH BUHUKAKOTb 3 MOMEHTY MignucaHHsa baHkom Ta KnieHTom pgopaTtkiB (3a9B) [0 3asBM Npo akuenT
My6niyHoi Npono3uuii/Yrogn Ta nNicns BUKOHAHHS KNiEHTOM iHLLNX YMOB, BU3HAYeHUX [JOroBOpOM TA 30KOHOOABCTBOM YKPAiHK, 30Kpema,
nicna HogaHHSA KnieHToOM HeobxigHMX OOKYMEHTIB Ta iHbopMaLii.

1.4. Mpwy NigNUCaHHI Big, iMeHi BAaHKY OOKYMEHTIB B pamkax [loroBopy BaHK MOE MPABO BUKOPUCTOBYBATK QHASIOMM BIIGCHOPYYHUX
NianuciB yNoBHOBAXeEHMX 0Ci6 BaHky Ta neyatku baHky, a came dbakcMMinbHe BiGTBOPEHHS NIANMCIB YNOBHOBAXEHUX OCi6 BaHKky Ta
neyaTkn BaHKy 30c06aMM MEXAHIYHOIO, €NEKTPOHHOIO YK iHLLIOIO KOMiFOBAHHS.

YNoBHOBAXeHMMU ocobamu BaHky, GakCMMinbHe BiATBOPEHHS MigNUCY SKUX BUKOPUCTOBYETbCS BAHKOM Ans NigNUCAHHS NANepoBUX
LOKYMEHTIB (30 BUK/TFOYEHHSM JOKYMEHTIB, LLLO CTBOPIOKOTLCA Y Npoueci HapgaHHs baHkom Mocnyr BignosigHo o Posginy 7 Mpasun) Ta
ENekTpoHHMX [OroBOpiB HA BigKPUTTS BknagHux Ta MOTOYHMX PAXYHKIB Yepe3 CUCTEMMW OUCTAHLIAHOrO 06CMyroByBAHHS B PAMKAX
Jorosopy Big iMeHi baHky, €:
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- 0o 04 nrotoro 2020 poky - 3acTynHuK Fonosm MpasniHHA PobepT KOCCMOHH, 9kniA gie Ha nigcTtasi CTaTyTy Ta JMpekTop AenapTaMeHTy
KaHaniB NpoJaxis Ta AncTpmbyLii Kupyuko Bonogmmnp OnekcaHapoBuy, Sk aie Ha nigctaei gosipeHocTi N2 474/18 Big 30.11.2018p.,
-3 04 ntotoro 2020 poky - 3acTynHuk Fonosu MpasniHHg PobepT KOCCMAHH, kWi i€ Ha nigcTasi CTATYTY TA YNOBHOBAXEHMWI MPALIBHUK
BaHky OHumweHko OneHa BonogmmupiBHa, aka gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,

- 3 01x0BTH$s 2020 poky - 3acTynHuk Fonosu MpaeniHHA LWnMoH MiTopaid, akui gie Ha nigcTaei CTATyTy TG YNOBHOBAXEHWIA NPALIBHUK
BaHky OHuLeHko OneHa BonogmMmumpiBHa, SKka gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,

- 3 01 x0BTHS 2023 poky - AMpekTop [JenapTaMeHTy KaHANiB NpoAaxis Ta AncTpubyuii Mopos tOnia AHAToniiBHA, SKa Ai€ Ha NigcTaBi
poBipeHocTi N2 78/23 Big, 17.02.2023 poKy, TA 3ACTYMHUK AMPeKTopd [lenapTaMeHTy KaHasiB Mpoaaxis Ta gucTpubyuii OHuweHko OneHa
BonogmnmupiBHa, SiKa gie Ha NigcTasi goBipeHocTi N2 41/22 Big 02.02.2022p.

- 310 rpygHa 2024 poky — anpekTop OenapTaMeHTy KaHANIB NPOo[oXiB Ta AMcTpubyuii Mopo3s tOnis AHATONIIBHA, KA Ai€ HA NIACTABI
poBipeHocTi N2 78/23 Big 17.02.2023p.

- 3 27 ciyHga 2025 poky — HAYANbHUKA YNPaBniHHSA ebeKTUBHOCTI Mepexi BigaineHb Ta 6aHKOMATIB [JenapTaMeHTy KaHANIB NPOAAXiB Ta
oncTpubyuii HetimeHko MapuHu BacunisHu, aka gie Ha nigcTasi gosipeHocTi N2 545/24 gig 11.12.2024p.

Mepenik [OKYMEHTIB, L0 NiANUCYOTbCS Bif, iMeHi BaHKy y TaKMIA cnocib BU3HAYAETbCA/3MIHIOETbCA BAHKOM camocTiiHo.
YNoBHOBAXeHUMU ocobamu baHKy, dakCcMMinbHe BiATBOPEHHS NIANUCY AKX BUKOPUCTOBYETLCA BAHKOM ANS NiGNUCAHHSA NAnNepoBux
LOOKYMEHTIB, L0 CTBOPIOKOTLCA Yy Mpoueci HapaHHa badkom Mocnyr BignosigHo oo Posginy 7 Mpasun (y ToMy 4mcni, Nnocnyr wogo
dopMyBaHHA Ta HanpaBneHHs KNiEHTY BUMMCOK NPO CTAH PAXYHKY B LIHHMX Nanepax, BUNMCOK Npo onepadii 3 LiHHMKX nanepamu), Big,
iMmeHi BaHky, €:

- Knimac Oner AHaToninosny - OnpekTop [JenapTaMeHTy PUHKIB KaniTany, KU gie Ha nigctasi gosipeHocTi Ne 203/22-H Big 21.04.2022p;
- €BOokiMoB Onekcin EBreHoBuY - HavyanbHMK Bigginy wiHHUX nanepis JenapTAMEHTY PUHKIB KaMiTany , SK1iA fi€e Ha NigcTaBi [OBIPEHOCTI
N2206/22-H Big 21.04.2022 p .;

- EdpemoBa borgaHa 3MHOBIIBHA - HOYANbHUK YNPABMiHHS AeN03UTAPHOI OiSNbHOCTI, KA Ai€ Ha nigcTasi gosipeHocTi N© 807/21-H Big 17
BepecHs 2021 poky;

- SflueHTiok Hapis B'auecnaBiBHa - 30CTYMHWMK HOYASbHUKA YMNPABMIHHA — HAYONbHUK BigAiNy Oeno3uTApHOI OiSNbHOCTI YNpaBniHHS
Leno3nTapHOI OignbHOCTI, KA Ai€ Ha nigcTasi goBipeHocTi N2 808/21-H Big 17 BepecHs 2021 poky;

- LukTop OneHa IBaHiBHA - HaYanbHWK Bipginy 06CNyroByBAHHS AKTUBIB NEHCINHNX GOHAIB YNPABNiHHA 4eN03UTAPHOI AiSNbHOCTI, KA
Oi€e Ha nigcTasi poBipeHocTi N2 809/21-H Big 17 BepecHs 2021 poky.

1.4.1. [0 17.11.2014 poky BaHK BUKOpPUCTOBYBAB GAKCUMIiNbHE BiATBOPEHHS NIAMNMCIB 3a3HAYEHNX Y LboMy NignyHKTi 1.4.1. Po3giny 1MNpasun
YMOBHOBOXEHMX OCib BaHKy Ta neyaTkn baHKy Ang NiGNMCaHHA Bif iMeHi BOHKY NACNOPTIB CMOXMBYOro KPeAnTYBAHHS TA 3058 B PAMKAX
Nporpamu KpeanTyBaHHSA «KpeguTHA KApTKA» 3a HACTYMHMUM 3pA3KOM:

3 01oBTHA 2020 poky:

v%/

5

1.4.2. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS NiAMMWCIB 303HAYEHMX Y LIbOMY MYHKTi 1.4. Po3giny 1 NpaBun ynoBHOBUXEHUX OCib
BaHky Ana nignucaHHs Big iMeHi BaHky porosopis (Bpokepcbknx Ta Aunepcbknx [orosopis), OdepTy Ta iHWMX JOKYMEHTIB B PAMKAX
HapaHHs Bankom Mocnyr BignosigHo fo Po3giny 7 MpaBu 30 HACTYNMHUM 3PA3KOM:

314 noToro 2023 poky:

€spokimoBa O. €. Bastok . M. Bucoubkuin M. B. 3iHueHko A. O.

3 27 xoBTHA 2021 poky [0 14 noToro 2023 poky:
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Mepenik BOKYMEHTIB, fKi MiANUCyoTbCs Bif iMeHi BaHKy BignoBigHO [0 Lboro nignyHKTY, BUSHOYAETbCS/3MIHIOETLCS BAHKOM CAMOCTIHO.
30KpeMa, ane He BUKITIFOYHO, [OKYMEHTAMMU, WO MOXYTb MiANMCYBATUCD Bif, iMeHi BaHKy y Takuii cnocib, €: (a) yknageHi Mixk baHkom Ta
KnienTom Ounepcbki gorosopu (orosopu KyniBni-npogaxy LiHHMX NAnepis, BOroBopy MiHW LiHHKX Nanepis, [OAATKOBI oroBopu/yrogn
0O TOKMX OOroBopiB), ki BUKNAZAOTbCA Y GOpMi €EGUHOIrO [OKYMEHTA, nignucaHoro baHkom Ta KnieHTom y naneposomy surasgi; (b)
c$opMOBAHi BAHKOM y NaNepoBOMY BUIASAI 3BiTU, NOBIAOMIIEHHS, MUCbMOBI MiATBEPAXKEHHS MPO NMPUNHATTA 30MOBEHb [0 BUKOHAHHS,
paxyHkn-bakTypu 4aa onnaTu nocnyr baHky, MMCbMOBI BiIMOBW Bif, BUKOHOHHS 3AMOBJIEHb, [OBIAKM TA iHLLi MMCbMOBI MiATBEPOXKEHHS
BaHKy Npo nposefeHi 3a yvacTto KnieHTa Onepadii 3 LiHHMMK NanepamMu.

1.4.3. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MiAMNWCIB 3a03HAYEHNX Y LUbOMY NYHKTi 1.4. Po3giny 1 NpaBun ynoBHOBAXEHUX OCIb
BaHky, a came EbpemoBoi borgaHn 3nHoBiiBHY, AueHTiok Hagii B'ayecnasisHa, LkTop OneHwn IBaHIBHWM ANs NIGNNCAHHS Bi iMeHi BaHKy
BMMNCOK MPO CTAH PAXYHKY B LiHHMX NAnepax, BUNMCOK NPo onepawii 3 LiHHMMKX nanepamm, chopMoBAHNX BAHKOM nNpu NPOBALKEHHI
LEeno3nTapHOI AiSNbHOCTI A4eno3nTAapHOI YCTAHOBY BifMNoBiOHO 0O yKNageHoro 3 KnieHToM JoroBopy Npo 06CnyroByBOHHS PAXYHKY B
LiHHUX nanepax, 3a 6yAb-SKMM 3 HOCTYMHMX 3PA3KiB:

31 nunHa 2023 poky:

b.3. Edpemosa H.B. lueHTIOK O.l. UnukTtop

e

CTOpPOHM y3rognnu, Lo KpiM CrnocobiB HAMPABEHHS BUMMCOK MPO CTAH PAXYHKY B LiHHWX NANepax, BUMUCOK NPO onepawii 3 LiHHUMM
nanepamu, obymoBneHnx baHkom Ta KnieHTOM B yKnageHOMy MK HUMW [OroBopi MPO 06CAYroByBAHHS PAXYHKY B LiiHHMX Nanepax,
BUMUCKN MOXYTb HOMPABASATACH LUASXOM iX CKAHYBOHHS, TA NOAASBLIONO HANPABAEHHS Gainy, Wo MICTUTb rpadiyHe BigobpaXeHHs
OOKYMEHTA (pe3ynbTaT CKOHYBAHHS), HO aApecy efniekTPOHHOI now Ty KnieHTa, 3a3HaYeHy y 3as1Bi Npo HAAAHHS IHBECTULINHMX Nocnyr, a
y BUNAAKy sKWo KNieHT He 3a3HAYMB CBOHO Opecy eNekKTPOHHOI NMOLWTK Yy 3a3HAYEHWNI CNocib — Ha agpecy, 3a3HavYeHy KrnieHTOM B aHKeTI
PAXYHKY Y LiHHUX Nanepax.

MOMIOXEHHS LbOro MYHKTY HE BMKJIOYAKOTb MiQMUCAHHS OOKYMEHTIB Y iHLWMWIA Cnocib, nepenbayeHunin y 4oroBopi Npo 06C/1yroByBAHHS
PAXyHKY B LiHHUX Nanepax, yknageHomy Mix baHkom Ta KnieHTom.

Y BUNOQKY SKLIO AOrOBip NPO 06CNyroBYBAHHS PAXYHKY B LiHHUX nanepax Mixk BaHkom Ta KnieHTOM He yKnageHo, MOMOXEHHS LibOro
NYyHKTY 0O BiZHOCWMH MiX BaHKOM Ta KiEHTOM He 3aCTOCOBYHOTbCA. Y BUNAAKY YKNAZEeHHS MixX BaHkom Ta KrieHTomM gorosopy npo
06C/1yroByBOHHS PAXYHKY B LiHHMX nNanepax nicns yknageHHs [LoroBopy, NOMOXEHHS LbOro MyHKTY 30CTOCOBYHOTbCS 4O BIOHOCKMH MiX
BaHkom Ta KnieHTOM 3 OHS yKTAAAHHS HAMKU OOrOBOPY NPO 06CYyrOBYBAHHS PAXYHKY B LliHHMX NANepax.

1.4.4. BaHK MOXe BMKOPUCTOBYBATK GAKCMMINbHE BiATBOPEHHS MiAMNMCY, 303HAYEHOI Y LibOMy NyHKTi 1.4. Po3giny 1MpaBun ynoBHOBAXEHOI
ocobu baHky, a came Jlyk'aHuyk OneHu MeTpiBHK, 9Kka Ai€ Ha nigcTasi pgosipeHocTi N2 328/22 Big 15.08.2022p., Ta neyaTku BaHky ans
NigNnMCAaHHA Bif iMeHi BaHKy NMCTIB/NOBIGOMIIEHb WOAO HEObXiQHOCTI HOQAHHA KnieHTamu BaHky Oyab-siKUX OOKYMEHTIB 3 MUTAHb
}IHOHCOBOr0 MOHITOPUHTY, Y T.4. HEOBXIAHWX ANS 30iiCHEHHS BAOHKOM HaneXHoi nepeBipki KnieHTiB, nucTiB KnieHTam baHky npo BigMoBy
BiJ NPOOOBXEHHS AiNoBUX BiGHOCUH, KBUTAHLiM (DOBIQOK) 3 34iMCHeHUMN KniEHTaMu onepauismMu, B T.4. B CUCTEMOX AUCTAHUINHOIO
06CNYroByBAHHS PAXYHKIB, O TAKOX nepenbayeHnx Tapudamm BaHky OoBigoK, BUnMcok, 3a HACTYMHUMM 3pA3KAMMU:

i E-mail:
' info@raiffeisen.ua
! CTopiHka 7 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

JxpaiHa
QLK
o ko,

60650%
d» 08Y

BaHK MOXe He BUKOPUCTOBYBATM GAKCMMINbHE BiGTBOPEHHS 3A3HAYEHMX NIGNNCIB Y BUNAAKAX, BU3HAYeHUX y CTaTTi 4 Po3giny 1Mpasun,
LLIO pernamMeHTye NOpAAoK KoMyHikauii baHky 3 KnieHTamu (HopcunaHHs 6yab-akux NUCTiB/3anvTiB/noBigoMieHb/HOOAHHS BiANOBIOEN
Ha 3BepHeHHS KNieHTIB TOLLO) 3 MUTOHD, WO NOB'A3aAHI 3 AOTPUMOHHAM BUMOT 30KOHOAABCTBA 3 GiIHAHCOBOIO MOHITOPUHTY.

1.4.5. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MiAMMWCIB 303HAYEHMX Y LbOMY MyHKTi 1.4. Po3giny 1 MpaBun yNoBHOBAXEHNX OCi6
BaHKy Ta nevaTkun baHKy ANa NigNUCaHHA Bif iMeHi BaHKy ENeKTpOHHMX [OroBOpIB HA BIAKPUTTS BKNagHMX Ta MOTOYHMX PAXYHKIB Yyepes
CMCTEeMMN AUCTAHLIMHOMO 0B6CYroBYBAHHSA 30 HACTYMHUM 3PA3KOM:
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1.5. [Ins nignMcaHHg OOKyMeHTIB B paMkax [orosopy, KnieHT Mae npaBo BUKOPUCTOBYBATY LiIMdpPOBMiA BAACHOPYYHMWIA NIGNNC, O TAKOX
QHOJOr BIACHOPYYHOrO Mignucy, a came GakcuminbHe BiaTBOpeHHs nignucy KnieHTa 3acob6amm MeXaHi4YHOro, eNeKTPOHHOMO YK iHLIOro
KonitoBaHHSA (dbakcumine), 3pasok gkoro Bignosigae Lmdposomy BnacHopyvyHoMy mignucy KnieHTa, 3axXuMOETbCS TA 36epiraeTbes
3a0cobamu MobinbHoro gonatky «MyRaif».

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHSA
AKUinHi Tapudun BaHKy - Taprodwm, Lo 3MEHLLYIOTb PO3MIP NNATK (KOMICIAHOT BUHAropoaw) BaHKy 30 HAZAHHS Mocayr abo NigBMLLYOTb
PO3Mip NPOLEHTIB MO HOBUX Bknagax. BaHK Mae NpaBo 30TBepOKyBaTH AKLiNHI Tapudu B 6yab-aKuii Yac 3 byab-aKOK NepioguyHICTHO.
3aTBepokeHi baHkom AkuinHi Tapudun po3millytoTbes y BioaineHHAx baHky. Takox iHpopmauito npo AkuinHi Tapudu KnieHT Mae
MOX/TMBICTb OTPUMATU 3aTenedoHyBABLIN 00 IHPopMaLinHOro ueHTpy baHka.
BaHk - AkujioHepHe ToBapucTeo «PanddaiseH baHk»(M. Knig, Byn. FeHepana Anmasosa, 4a, ineHTudikauinHmin kog 14305909).
BaHKiBCbKi NPABUNA — BHYTPILLHI [OKYMEHTW BaHKY 3 MUTAHb 3AiACHEHHS OIHOHCOBOrO MOHITOPUHIY, O TAKOX MOPSAKY NPOBEOEHHS
6AHKIBCbKMX onepaii.
BipTyanbHuMit aKTUB — UNdPOBE BUPAXKEHHS BAPTOCTI, IKMM MOXHO TOPryBaTtu y undpoomMy dopmaTi abo nepekasyBaTu i ske Moxe
BMKOPWUCTOBYBATUCS 015 MNATIXHUX 060 iHBECTULIMHNX Linei.
Bknapu Ha BUMOTY - Lie rpoLUoBi kowTwu (Bknap), Wwo po3mieHi KnieHTom B BaHKy HO yMOBaOX BMAAYI Bknagy Ha nepluy BumMory KnieHTa.
BKNAQHUA PAXYHOK — PAXYHOK, LU0 BiAKPMBAETbCA BAHKOM Kri€EHTY HO [OroBipHin OCHOBI Ans 36epiraHHs KOLWTiB, Lo NepeadrTbes
KnieHTom BaHKY HQ BCTOHOBMIEHUI CTPOK 060 6e3 303HAYEHHS TAKOro CTPOKY Mif BU3HAYEHWI MpoueHT (moxig) i nignsraroTb
NMOBEpPHEHHIO KNi€EHTY BignoBigHO [0 30KOHOAABCTBA YKPAiHM TA YMOB [JOrOBOpPY.
[eHb BigKpUTTA PAXyHKY - 0OTA MiANUCAHHS  305BM Npo akuenTt My6niyHoi nponosuuii/Yrogn Ta/a60 3asBM Npo BigKpUTTS
PaxyHky/3asBv npo Bknag y BiggineHHi baHky; pota HanpaeneHHd baHkom KnieHTy noBigoMneHHs npo BigkpuTTa PaxyHky (y pasi
OVCTOHUIMHOrO BigKPUTTS PaxyHKy 3a gonomMoroto Cuctemu «PanddanseH OHNaH» Ta MobinbHoro goaatky «MyRaif»); 3a03HayeHa Ha
npuMipHUKY BaHka gaTa BigKpUTTS PaxyHKy y pasi nignucaHHa 3assu nNpo akuent My6nivyHoi npono3uuii/yrogn Ta/abo 3assu npo
BiOKPUTTS PaxyHKy no3a Mexamu BigaineHHs baHky.
AoroBip 6aHKiBCcbkoro o6cnyroByBaHHs (Jorosip) — yknageHuii Mix baHkom Ta KnieHToOM JoroBip, ki CKNAZAeTbCS 3 ABOX YACTUH:
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a) IHauBigyanbHOI YacTrHM JoroBopy: 3asBa nNpo akuenT My6niyHoi npono3uuii/Yroaaq, 3assu, BCi 4OOATKOBI [OroBopu/yrogn 0o HUX,
B T.4U. fKi 3MiHIOIOTb yMOBU [ybnivyHOI YacTuHM [oroBopy, ki MOXyTb 6yTr nignucaHi CTopoHaMu 0o [orosopy Micns NPUEQHAHHS OO0
HbOro TA

6) My6niyHoi yacTnHu Jorosopy: MybnivyHa nponosuuig, Mpasuna, Tapnuowu.

My6niyHa Ta IHAMBIOYANbHA YACTMHW HEPO34iNbHO NOB'A30HI MiXK CO6OD TA CKNO[AOTL EAMHMIA [loroBsip.

3a6opoHeHi onepaduii - onepadii Ta/a6o gii: 1) 3a60poHeHi/0bMeXeHi 3riQHO 3 CAHKLIAMU YKPAiHW HA NigCTaBi 3aKoHy YKpdiHW «Ipo
CAHKLUii»;, 2) npsMo a60 OnocepedKOBAHO MOB'A3CHI i3 BUAAMWU LiANbHOCTI, 3060pOHEHNMM/OOMEXEeHMUN BigNOBIAHO OO0 pilleHb
YMOBHOBOXEHNX MiXXHAPOOHNX OPraHiB Ta oKpemux gepxas (3okpema, Pagu besnekn OOH Ta ii komiTeTis, EC, CLLUA TOLW0), NONiTUKK
BaHky Ta rpynu PaiddaiizeH; 3) nos'a3aHi 3 NpoBefeHHSAM onepaLin 3 abo Ha KOPUCTb OCib, LLIOAO FKMX 30CTOCOBAHI MiDKHOPOZHI CAHKLi
BIAMOBIQHO [0 PilleHb YNOBHOBAXEHUX MiIXHOPOLHUX OPraHiB TO OKPEMMWX OEPXOB, NMONiTUKK BaHky Ta rpynu PanddaiseH (gani -
COHKUiVHI 0cobu); 4) AKi MatOTb 03HOKU PU3NKOBOI AiaNbHOCTI. IHbopMauia npo 3a60poHeHi onepadii po3miwyeTbcs Ha CanTi Baxky B
Mepexi IHTepHeT. KNieHT 3060B'A3yeTbCs O OTPUMAHHS Mocnyr COMOCTIMHO O3HANOMIIOBATUCS i3 Nepenikom 3a60pOoHEHMX onepaLiit
Ha CaiTi BaHky.

3asBa - nignucaHnin baHkoMm Ta KnieHTom npaBouvH 30 dopmoto BaHky, fkuii € pgopaTkom go 3asBM  npo akuent My6niyHoi
npono3uuii/Yrogn Ta SKUM iHILiOIOTbCS TA BU3HAYAKOTbCS OCOBNMBOCTI TG OOOATKOBI YMOBWM HOOOHHS okpemux [locnyr. 3asBa €
HeBi'EMHOI0 YACTMHOK [JOroBOpy 3 MOMEHTY ii nignucaHHa baHkom Ta KnieHTom.

3asBa npo akuenT My6nivyHoi npono3uuii/Yroaa - nignucaHunin KnieHTom npasoynH 3a popmoto 3rigHo 3 JogaTtkom N2 1 fo Mpasun,
Lo € akuenToM My6aiyHOoi Mpono3unLii T HeBiA'EMHOK YOCTUHOLO [loroBopy 3 MOMEHTY ii NignucaHHsa KnieHTom, o 25 6epesHsa 2019 poky
akuenTom My6niyHoi npono3uuii 6yna Yroga.

3ynuHeHHs GiHOHCOBUX onepaLiil - 3ynvHeHHst BOHKOM $ik Cy6'eKTOM NEPBUHHOTO GIHOHCOBOrO MOHITOPUHIY GiIHOHCOBMX onepawiin
KnieHTa B nopsgky T HA ymoBax, nepedbayeHnx cT. 23 3aKOoHy YKpaiHu «Mpo 3anobiraHHa Ta npoTugito neranisadii (BiGMUBAHHIO)
LOXO[,iB, ONEPXAHMX 3TOYNHHUM LUNSXOM, GiHOHCYBAHHIO TEPOPU3MY TA GiIHAOHCYBAHHIO PO3MOBCHOOXKEHHS 30P0i MACOBOI O 3HULLEHHSY.
IHAMBIAYaNbHA YacTUHA [OoroBopy - NianucaHi KnieHtom 3asea npo akuenT MNy6niyHoi npono3uuii/yYroaa, 3rona (30 HASBHOCTI) T
3asasu.

IMH - peecTpauiiHMiA HOMep 06MiKOBOI KAPTKU NATHUKA NO4ATKIB Pi3nUYHOI 0cobu.

KeanidpikoBaHunin EM - KBANipikOBAHWI e€NeKTPOHHWI nignuc ab6o YOOCKOHANEHWIA enekTPOHHWUIA Nignnuc, Wo 603yeTbCs HaA
kBanidikoBaHoMy cepTndikaTi eNeKTPoHHOro nignucy, y T.4. Keanidikosanuii EN Big AN «gis». ®opmaT nignucy CadES-X-Long 3 NoBHUMMU
OOHMMUY BNs NepPeBipKu.

KeanidikosaHuin EN Big AN «[is» - cTBOpeHWIA HA 6a3i HALIOHANBbHUX cTAHAAPTIB KBanidikosaHwuii EN Big [ep)XaBHOro nignpuemcTaa
«Lis».

KnieHT - di3nyHa ocoba, Wwo npuitHana (akuenTysana) abo Mae HaMip NpuinHATK (akuenTyBaTw) MybniyHy nponosuuito.

KnieHT cermeHTy NMpemiym (Mpemiym KnieHT) - KnieHT, 9knin BigkpuB KApTKOBUIA paxyHOK HA ymoBax MakeTy nocnyr «MpemianbHuiA
3.0» , «CTapTan», «Ekcknto3ne» abo «MpecTux». B pasi, 9KLWO NpOoTArom OBOX KANEHOAPHUX MicauiB nocninb KnieHT He cnnadye baxky
nnaTty 3a obCnyroByBAHHS KAPTKOBOro paxyHKy, a60 MA€ 3a60proBaHICTb 30 HAQAHUM BOHKOM KpegmuToMm, 3060proBAHICTb 3a
Hepno3ssoneHuM oBepapadTOM MNOHAA TPUALUATD KANEHOAAPHWX OHIB, KNiEHT aBTOMATUYHO BTPAYaE cTaTyc Mpemiym KnieHTa.
KpeauTHuin nocepegHuk baHka (areHT 3 ipeHTUgikauii Ta Bepudgikauii KnieHTiB) - ¢isnuHa ocoba, ¢ismyHa ocoba - nignpremeLb
abo topuanyHa 0coba, SKA Bif iMEHi, B iIHTEpecax Td 3a OOPYYEHHSIM BAHKY 30iACHIOE KOHCYNbTYBAHHA KiEHTIB WOAO0 BAHKIBCbKMX
nocnyr, igeHTudikauito Ta Bepudikauito KnieHTis, 36ip Ta ONPALOBAHHS AOKYMEHTIB KNi€HTIB 415 OTPUMAHHS 6AHKIBCbKUX MOCNYr, d
TAKOX AocTaBky KnieHTam eMiToBaHMX BaHkoM MAaTixXHUX KAPTOK.

Mo6inbHuii 3actocyHok «MyRaif»' (Mob6inbHuii goaatok, [oparok)— CreuianbHa NPorpama Ans MOBIfIbHOrO  MPUCTPOHD
(TenedoHy, NnaHWeTy), WO NPALIOE Nig onepauinHummn cnctemammu Android, iOS Ta HarmonyOS (Huawei) i [03BONSE IK HOBMM, TOK i
icHytounm KnieHTam nponTn peectpauito B JonaTtky, BiokpuT KapTKoBMIA paxyHOK BigganeHo 6e3 BiggioyBaHHS BigaineHb baHky Ta
30iMCHIOBATU NNATIXHI onepaLii 3a BigKpUTUMN B BaHKy PaxyHkamu.

HBY - HauioHanbHWIA 6AHK YKPAiHW.

MakeT nocnyr — cykynHicTb Mocnyr, po3mip NaaTu 3a Ky BU3HAYEHWI BiGNOBIAHMM po3ainoM Tapudis Ha BEAEHHS T 06CNYroByBAHHS
KapTkoBux paxyHkiB ¢iznyHmx ocib.

MinbroBuii nepiop, - nepiog NPOTAroM ceMW OHIB 3 4ATW NpofoHrauii Bknagy.

MnaTi>xkHa kaptka (MK) - eneKTPOHHUIA NNATIXHWUIA 3aci6 y BUrNagGi eMiTOBAOHOI BAOHKOM  MAACTUKOBOI UM iHLWIOro BUZOY KAPTKY, LLO
BUKOPUCTOBYETHCSA B MAATIXKHMUX CUCTEMOX ONS 3GINCHEHHS NAATIKHUX onepauin 3 KOpTKOBOro paxyHKy, d TAKOX iHLIMX onepawiin no
KapTKkoBOMY paxyHKY.

MnaTtixHa cuctema PrivatMoney — MixXHOpoAHa NAATiXHA cucTema PrivatMoney, y4acHUKOM siKoi € BaHK, Ta KO BUKOPUCTOBYETLCS
ON4 3AiNcHeHHsa B MobinbHoMy gopaatky « MyRaif» nepekasiB «3 KAPTKM HO KAPTKy». MpaBWIa L€l NAATIXXKHOI CUCTEMU PO3MILLEHI HO CANTI
onepaTtopa nnatixHoi cuctemn AT Kb «MpuBatbaHk» (CpolioBi nepekasu PrivatMoney: HOOICNATY N OTPUMATK NepeKka3 HA KAPTKY |
MprBATBAHK).

NMopartkoBuii ctatyc (MofaTkoBe pe3snaeHTCTBO) - iHdopMaLisa Woao peectpaii KnieHTa, YNoBHOBAXeHOT 0cobu KnieHTa Ta ocib, Ha
KOpUCTb KNX KNieHT Hagas BaHKy QopyYeHHs Ha cuctemaTuyHe (4Ba Ta Ginblue pasiB) JOrOBipHE CMCAHHS KOLWTIB 3 PAXYHKY, B AKOCTI
NAATHUKA NOQATKIB BiAMNOBIAHO 0O 30KOHOAABCTBA NEBHOI AEPXABMU i3 3a3HAYeHHsAM IMH, 30kpema, iHpopmadis npo ctaTyc NoaaTkoBoro
pesvpeHTa CLWA BignosigHo go sumor FATCA Tta/a6o Bumor CRS. BaHk, sk nig3BiTHa ¢iHAHCOBA YCTOHOBA He HAAAE NOOATKOBI
KOHCYNbTALii Y TOMY YMCHi LLOJO0 BU3HAYEHHS MOAATKOBOrO CTATyCy KnieHTa Aans uinen onogaTkyBAHHS.

MoniTuyHO 3HauyLi 0cobun - i3nyHi 0cobW, FKi € HALIOHANBHUMY, IHO3EMHUMU NYBAIYHUMW DiSYaMK TA SiSUYaMK, SKi BUKOHYHOTb
ny6niYHi GyHKLUIT B MIDXKHAOPOLHMX OPraHi3aLisx.

Mocnyru - Bu3HaveHi nyHkTom 2.1. CTaTTi 2 Po3giny 1 Mpasun nocnyru Ta NakeTtn nocnyr baxky.

T [lo 25.07.2023 poky MobifibHUii [OAATOK MaB Ha3BY «Raiffeisen BigkpuTu KapTKy»
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My6niyHa nNponosuuifa - oNpuOOHEHA HA [ATY NIONWCAHHS 3asBM Npo akuenT My6nivyHoi npono3uuii/Yrogn Ha CaiTi BaHky
nponosuuis (opepTta) BaHKy LWoA0 HOAAHHS BaHkoM rpomagsiHam Mocnyr B Nopsaky Ta HAO YMOBQAX, BUKAAEHMX B MpaBuniax.
My6niyHa yacTuHa floroBopy - onpuntogHeHi Ha CanTi baHky My6aiyHa npono3wuuis, Mpasuna, a Takox Tapudu baHka.

PaxyHoK (PaxyHKK) — KOXeH OKpeMo Td BCi pa3oM oTouHi, BknagHi Ta KapTkosi paxyHkn KnieHTa B HALOHAMbHIN Ta/a60 iHO3eMHi
BANIOTAX, 5Ki BiAKPMBAOTbCS KNiEHTOM B BAHKY (KPiM MOTOYHMX, BKIIAAHMX TA KAPTKOBUX PAXYHKIB, BIOKPUTMX Yepe3 MOBiNbHUIA 0OAATOK
FAIRO).

Caiit BaHky - odiuiiHa cTopiHka baHKy B Mepexi IHTepHeT 3a agpecoto www.raiffeisen.ua.

CtopoHu lorosopy (CTOpoHM) - baHk Ta KnieHT.

CTpoOKOBi BKNagum - ue rpowosi kowTu (Bknag), po3miweHi KnieHTom B BaHKY HO YMOBOX MOBEPHEHHs Bknagy 3i cnninHom
BCTAHOB/IEHOr0 3A51BOKO CTPOKY.

Tapudu - BCi Ta okpemi 3aTBepOXeHi BaHKoM Tapudu, Wwo po3milleHi Ha CanTi BaHKy Ta BU3HOYAOTb Nepenik Mocnyr Ta po3Mip nnatu
(KOMiCiHUX BMHAropod) 3a HUMW, 0 TAKOX PO3MIp MPOLEHTIB, O CMIOYYETHCA BAHKOM 30 KOPUCTYBAHHS KOLWTAMU HA PaXyHKOX.
3okpema, oo cknagy Tapudis BXxogaTb Tapndu HO BeAEHHS TA 06CyroBYBAHHS [OTOYHNX PAXYHKIB $i3nyHMX OCi6, Tapndu HO BEOEeHHS
Ta 06CNyroByBaHHSA KAPTKOBUX PAXYHKIB Pi34HMX OCI6 - MPUBATHUX KMIEHTIB Ta KAOPTKOBUX PAXYHKIB, BIDKPUTUX B PAOMKAX 30PNIATHUX
npoekTis, Tapudu 3a BknagHumu paxyHkamu, Tapmuébun Ha onepauii B Cuctemi «PanddanseH OHNANH», Tapnudu HA KOPUCTYBOAHHS
iHOMBigyanbHUMM (6aHKiBCbkMMUK) Cendamum.

Tapudun 3a BknagHUMM paxyHKamMm - 3aTBepaXeHi BaHkom Tapudw, wo po3miweHi Ha CanTi baHky, siki BU3HauatoTb nepenik Mocnyr
OO0 3aMyYeHHs Bknagis Ha Bumory ¢isnyHux oci6, CTpokoBux BKNagiB ¢isnyHmMX ocib6 Ta po3mip nnatu (KOMICiHUX BUHAropomd) 3d
HUMWU, O TOKOX PO3MIp NMPOLEHTIB, LLO CNAAYYETbCH BAHKOM 30 KOPUCTYBAHHSA KOLUTAMW HO BKNAZHMX POXYHKOX.

YNoBHOBAXeHa 0coba KnieHTa — ¢i3nyHi 0cobu, fki HO 30KOHHMX NIQCTABAX MAKOTb NMPABO 3MiMCHIOBATY onepaLlii 3 BUKOPUCTAHHSM
MK 3a KapTkoBum paxyHkom KnieHta (OepxaTteni JogaTkosux IMK), a TakoX $i3nyHi ocobw, gKi OitoTb Bif iMeHi Ta 3a gopy4eHHam KnieHTa
NPy BUKOHOHHI JOroBopy, y TOMy YMCAi pPO3nopsoKeHHi MoToYHUM a60 BKNagHMM paxyHKOM, HA MigCTaBI OOBIPEHOCTI, 30CBiAYEHOI
HOTAPIaNbHO 060 YNOBHOBAXEHUM NPALBHUKOM BaHKYy.

QiHOHCOBMIA MOHITOPUHI — CYKYMHICTb 30XOAiB, fKi 3MINCHIOIOTLCS BAHKOM Sk CyB'eKTOM IHOHCOBOrO MOHITOPUHIY Yy codepi
30Mn06iraHHa Ta npoTuaii neranisauii (BiGMWBAHHIO) [OXOMIB, OOEPXAHUX 3MOYMHHUM LUMSXOM, QIHOHCYBOHHIO Tepopu3my Td
}IHOHCYBAHHIO PO3MOBCIOOKEHHS 36P0i MACOBOIO 3HULLEHHS, L0 BK/IHOYAKOTb NPOBEAEHHS OEPXABHOrO GiHAHCOBOrO MOHITOPUHIY TA
NnepBUHHOro GiHAHCOBOIO MOHITOPUHTY.

LUundpoBuit BNACHOPYYHUI NiANNC — €IEKTPOHHUIA MIAMNMC, WO € BACHOPYYHUM Mignucom KnieHTd, CTBOPEHU HA eKPAHi MPUCTPOIO
(TenedoHy, NNaHLWeTY) TA HEPO3PUBHO MOB'A3AHNI 3 ENEKTPOHHUM JOKYMEHTOM, MiZNNCAHUM UMM nignmucoMm. Lindposurii BRACHOPYYHMIA
nignuc KnieHTa BUKOPUCTOBYETHLCS, 30KPEMA, LS MiANMCAHHA JOKYMEHTIB B MPOLECi BifAGNEHOrO BCTAHOBIIEHHS AiNIOBUX BiHOCUH MiX
BaHkoM Ta KnieHTOM, a TaKOX BigAaneHoro BigkpntTa KapTKOBOro paxyHky 3rigHo nyHKTY 4.9. CTaTtTi 4 Po3giny 1 Mpaswun.

YaT-60T popatky «Viber»? - oguH i3 KOHAMiB KOMYyHikaLii BaHky 3 KnieHTom yepes npue'sa3aHnii 0o OiHOHCOBOro HoMepy TenedoHy
KnieHTa mobinbHWiA gopaTtok «Viber», 30 gonomorot skoro KnieHT Moxe HanpaBnsTu baHky nepepbayeHi ummu Mpasunamm 3anmTu
(3BepHEHHS), 0 TOKOX OTPUMYBATK Bif BaHka iHbopMaLto, WO CTAOHOBUTb BAHKIBCbKY TAEMHMLIO (LLOJ0 CTAHY PaxyHKiB, onepauin no
PaxyHkamMm, Towo). KnieHT, akuii Baxkae KopucTyBaTnca YaT-60Tom fonatky «Viber», MOE BCTOHOBMTU MOBINbHUIA fonaTok «Viber» Ha
CBih ®iHaHCOBWI HOMep TenedoHy, 3HANTK B MOBiNbHOMY [oaaTKy «Viber» odililiHniA akayHT BaHky 3 Hassoto "Raiffeisen Bank Ukraine"
TA 3 HbOrO NepenTn fo YaT-60Ty (Yepes BiANOBIAHY NiKTOrpamy) 3 Ha3BO "Peq - Raiffeisen Bank Urkaine" a6o Bigpasy B NoLwyKy 3HAUTH
"Pes - Raiffeisen Bank Ukraine". 3 meToto HanpasneHHs KnieHTomM 0o baHky nosigomMneHHs 3acobamu Yat-60Ty gopatky «Vibers, KnieHt
MOE NPONTK NpoLenypy asTeHTudikaii, a came: 1) B YaT-60Ti 06paTt MeHHO "IHLIE MUTAHHSA" - "300aTW iHLWE NUTAHHSY; 2) HOOATA CBIl
Homep TenedoHy 4yepes kHomky "Hagicnatu Homep TenedpoHy" - "HapgaTtu Homep'; 3) BBeCTM 4oTuMpu uudpu 6yab-gKoi AKTUBHOI
(He3a6n0koBaHOI) MNATIXHOI KAPTKKU BaHKy; 4) BBECTVM OQHOPA30BMUIA NAPOSb, AKNIA NpuxoanTb KnieHTy Ha QiHaHCOBMI HOMep TenedoHy
y Burnagi SMS-nosigomneHHs. Micns ycnilHOro npoxopykKeHHa npouenypu asTeHTudikauii, KNnieHT OTpUMAE MOXIMBICTb BECTUN 3AMUT TA
BiONPABUTM 10ro 0o banky. Mpu KoprcTyBaHHI YaT-60TOM popatky «Vibery, KnieHT Mae npoxoguTun npouenypy aBTeHTudIKaLii oouH pas
B ABALSATb YOTMPU FOOUHN.

FATCA - 3akoH CnonyyeHux LUTaTiB Amepukm «Mpo nogaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (Foreign Account Tax Compliance Act),
KW HOBYBAE YnHHOCTI 3 01.07.2014p., CNPSIMOBAHMIA HO 30MOBIrAHHS Nerani3awii 3N0YNHHMX [OXO0AIB TA BU3HAYOE OBOB'S3KOBI A1 BCiX
diHaHCOBKX yCcTaHOB-y4acHUKiB FATCA, y ToMy yncni baHky, npouenypw LWoao:

— NpOoBeOeHHs ineHTUdIKALi HOBUX TA iICHYHOUMX KITIEHTIB 3 MeTO BUSiBNieHHs MopaTkoBux pe3npaeHTiB CLUA, To6T0 knieHTIB Ta/a60
YNOBHOBAXEHMX OCi6 KITiEHTIB Ki € rpoMaasaHamu CLUA, MAtoTb NOCTiMHe MicLe NPOXMBAHHSA HA TepuTopii CLLUA a6o 3 iHWKX nigcTaB
3060B'A30HI CNNAYyBATU MOOATKM BignoBioHO OO 3akoHogascTBa CLUA, Ta Hopanym BaHKy 3QMOBHEHY BiAMOBIAHO 0O BUMOT
MopaTkoBoi cnyx6u CLUA dopmy W9 i3 3a3HAYeHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHta /
YnoBHOBAXeHOi ocobu knieHTa (oani - FATCA-igeHTudikauia);

— HOAOHHA 3BiTHOCTI go MomatkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHpopmauii Npo kiieHTiB-MogaTKOBMX
pe3upeHTiB CLLA, ix paxyHky Ta onepadii 3a HUMK, NPO OCi6, fKi He HOJanu HeobxigHoi iHbopmauii gns npoBepeHHs FATCA-
ineHTuikauii Towo;
po3kpuTTa iHpopmadii npo pesynbTaTn FATCA-igeHTrdikauii Ha 3anuT MopgaTkoBoi cryx6un CLUA, 0ci6, Wwo npuiMatoTb y4acTb B
nepekasi KOLWTIB HO POXYHKW KMIEHTA, 0 TAKOX B iHLWNX BUNAgkax, nepegdaveHmnx FATCA;

—  yTpUMaHHS «wTpadHoro» nopaTky (withholding) B po3mipi 30% Bifg, cym nepekasiB KNIEHTIB, AKi He HOJANM HeobXigHOi iHbopMaLii
onsa nposeneHHs FATCA-igeHTudiKawii, 3 HACTYNMHUM NepekasoM 3a3Ha4YeHnx cym o NogaTtkosoi cnyxon CLUA.

CRS - 30rafnibHUiA CTAHOAPT 3BITHOCTI TO HANEXHOI NepeBipky iHpopmaLii Npo GiIHAHCOBI PAXYHKM, SKUIA BKSIKOYOE KOMEHTAPI 0O HbOrO
(Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBaneHun Papgoto Opranisauii
€KOHOMIYHOro CniBPOBITHALTBA Ta PO3BUTKY 15 nunHs 2014 poky (i3 3MiHOMY TA LONOBHEHHAMM) TA iIMNIEMEHTOBAHUI B YKPAiHi 3rigHO
3aKoHYy YKpaiHu «[po BHECEHHS 3MiH 0o MogaTKoBOro Kogekcy YKpaiHM Ta iHLWMX 30KOHOOABYMX AKTIB YKPAiHM LWOoAo iMnnemMeHTauii

2YaT-60T OopaTky «Viber» byne DOCTYMHWUIA [Ns KOPUCTYBAHHS MiCNs TEXHIYHOI peanisavi
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MiDXKHOPOAHOr0 CTAHAAPTY ABTOMATUYHOIO 06MiHY iHbopMaLieto Npo diHaHCoBI paxyHkm» (N2 2970-1X Big 20.03.2023 poky) -gani 3aKoH
npo CRS. 3akoH npo CRS nepenbavae:

- NpoBefeHHs BaHKOM igeHTUdIKaLii HOBMX TA iICHYKOUNX KNIEHTIB 3 METOH BUSIBNIEHHS MOOATKOBMX PE3NOEHTIB iHLLMX KPAiH HiX YKPAiHQ,
TOBTO KNIEHTIB TO/A60 YNOBHOBAXEHUX OCI6 KNIEHTIB AKi € MOQATKOBUMM Pe3NZEHTAMMU iHLWNX KPAiH (3060B'a3aHI cnnavyBaTy NO4ATKM
BiZNOBIQHO [0 30KOHOLABCTBA iHLWOI KpdiHK), gani — CRS -igeHTUgikauis;

- LLOPIYHNA OBTOMATUYHUI O6MiH iHOOPMALED NPO BU3HAYEHI BUOM GIHOHCOBUX PAXYHKIB MiX HOPUCAUKLIAMN, 9Ki MPUEQHANNCD OO
BaraTtocTopoHHbOI Yroam KOMMNEeTEHTHUX OPraHiB NPO ABTOMATUYHWIA O6MiH iHbopMaLieto NPo GiHAOHCOBI PAXYHKW.

BCi iHWIi TepMiHN BXUBAKOTLCS B 3HAYEHHSX, LLO HOBEAEHi B iHWMUX Po3ginax Mpasun, a SkwWo BoHU MpaBUAAMN He BU3HAYEHI, TO BOHU
BXMBQIOTbCSA Y PO3yMiHHI BiQNOBiGHOro 0o 30KOHOAOBCTBA YKPAiHM a60 3BMYQiB 4inoBoro o60poTy.

CraTtTa 2. NNocnyrun baHky

2.1. baHkK 3060B'A3yeTbcs HagasaTu KnieHTy Taki Mocnyru:

2.1.1. BigkpuTTs T 06CNYyroByBAHHS MOTOYHMX PAXYHKIB Y HOLIOHAbHIN TA iHO3eMHI BantoTax. B Tomy uncni baHk Hagae wo Mocnyry

HO TAOKUX YMOBAX:

— «MOTOYHNIA PAXYHOK» — POXYHOK, WO BiOKPUBAETbCH BAHKOM Kri€eHTY HO [QOroBipHil OCHOBI ONns 36epiraHHSA KOLITIB i BUKOHOHHS
NAATIXHWX  Onepauin 30 JOMOMOrol MNMATIXHMX HCTPyMeHTiB, kpiMm MK. Y Bunogky yknapaHHa [oroeopy 3 KnieHTom 6e3
OOKYMEHTANIbHO MiATBEPOXEHNX AXepen MOXOO)KEeHHS KowTiB, KMnieHT Mae npaso BigKpuUTW B BaHKY He 6Ginblue CyMOpHO TPbOX
MoToyHux Ta KapTKOBMX PAXYHKIB B OOHIM BASOTI, OKPiM MOTOYHMX Ta KAPTKOBMX POXYHKIB, AKi BiOKPMBAKOTbCA B PAMKOX HOOAHHS
KnienTy Kpeguty 30 nporpamamu KpeauTyBaHHS «KpeduT roTiBkoto» Ta «KpeauTHA KApTKa», a TAKOX KapTKOBUX PAXYHKIB, AKi
BiOKPMBAIOTBLCS ANS OTPUMAHHS KNiEHTOM KOLWITIB OePXXABHOI FPOLLIOBOI fonomorn («eBigHoBRneHH:», «eMigTpuMKkay», «HauioHanbHMiA
KeLwbek» Ta iHLwi);

- MOTOYHMIN PAXYHOK «[NK BUNNAT» — PAXYHOK, SKNA NPU3HAYEHWUA A5 3AINCHEHHS onepauii Woao 3apaxyBAHHS KOLLTIB PO3MILLEHOO
B baHKy Bknagy Ta NPOLEHTIB 30 KOPUCTYBOHHS BKNOQoOM; 3apaxyBaHHSA KPeOUTHUX KOLUTIB B CyMOX, BU3HAYEHUX YKITAOEHUM MiX
BbaHkoM Ta KnieHTOM KpeguTHUM [OrOBOPOM, A60 iHLWIMM [OrOBOPOM, HO MIOCTABI AKOrO 3MINCHIOETHCS KPeoMTYBAHHA KRieHTa sk
®i3nYHOI 0COBK; 3aPAXYBAHHSA KOLITIB B CyMi MepeKkasiB HA KOPWUCTb KMi€EHTA; 3apaXyBOHHS/CMMCAHHSA KOLUTIB 30 Onepauieto
Kynieni/npopgaxy 6e3roTiBKOBOI iHO3eMHOI BaNtOTU Yepe3d Cuctemy «PanddarnseH OHNARHY; BHECEHHS KMiEHTOM roTiBKOBUX KOLUTIB
HO PaxXyHOK BUKJIIOYHO Yy BMNAOKAX TA B MEXAX CyM, BU3HOYEHUX KPEAUTHMM [OrOBOPOM, YKNAAEHUM MixX BaHkom Ta KnieHTowm;
CMUCAHHS KOLLTIB 3 METOO NOraLleHHs HaAAHOro baHkom KnieHTy KpeaunTy; d TAKOX iHLIMX BU3HAYEHMX [JOrOBOPOM onepawii;

—MNoToyHWiA paxyHok «[ng BunnaT» (HA iM'S9 MANONiTHbOI/HENOBHOMITHBOI ANTUHMN)» — POXYHOK, KU NPU3HOYEHUA ONS 30iACHEHHS
onepauin LoAo 3apaxyBAHHS KOLWITIB po3MilleHoro B baHky Bknagy «OuTaumii» (HO iM'S MONOAITHbOI/HEMOBHOMITHBOI ANTUHM) Td
NPOLEHTIB 30 KOPWUCTYBAHHSA BkNA@OM; 30paxXyBAHHS KOLUTIB B CyMi MepekadsiB HO KOpUCTb KNieHTQ; 34iNCHEHHS 6e3roTiBKOBUX
nepekasiB Ta BMAAYI FOTIBKOBUX KOLUTIB;

- MOTOYHMI PAXYHOK «TEHCIMHUIA» — POXYHOK, KU MPU3HAYEHWUA 0N 3AINCHEHHS 6E3KOLLITOBHOMO 6e3roTiBKOBOrO 3aPAXYBAHHS CYyM
MeHCI Ta rpoLLoBOi 4ONOMOTY;

— MOTOYHMI PAXYHOK «TEeHCIAHNA» (HO iM' OUTUHWU)» — POXYHOK, SIKMIA MPU3HAYEHWI ONs 30iINCHEHHS 6E3KOLLITOBHOIO 6€3roTiBKOBOro
30PAXYBAHHS CyM MEHCI TA FPOLIOBOI OMOMOI M HA iM'S OUTUHK;

— MOTOYHMIA PAXYHOK «IHBECTULINHNA» — POXYHOK, LLO BiOKPUBAETbCS HEPE3UAEHTY-iIHBECTOPY B HOLIOHASbHIN 060 iHO3eMHIl BantoTi ons
30iiCHEHHS IHBECTULINHOI OisNbHOCTI B YKPAiHI, 0 TAKOX A/15 NOBEPHEHHS iIHO3eMHOI iHBECTULi Ta NPUBYTKIB, 4OXOAIB, IHLUNX KOLUTIB,
OfepP>XAHUX iIHO3EMHWM iIHBECTOPOM Bif, iIHBECTULINHOI QiISNbHOCTI B YKPAiHI.

BigkpnTTS TO 06CNYroByBAHHS MOTOYHMX PAXYHKIB 30iNCHIOETLCS BignoBiaHO A0 TapundiB HO BEOEHHS T 06CNYroBYBAHHS MOTOUYHMX
PAXyHKiB di3NYHMX OCib.

2.1.2. BigkpuTTa TO 06CNYroByBAHHS BKNOOHUX POXYHKIB, pO3MilLeHHs! Bknagis y HaLiOHAONbHIA BantoTi. B ToMy umcni BaHk Hopaoe Lo

Mocnyry Ha TAKUX YMOBAX:

Ctpokosuin Bknag "KnacnyHmin CTpokoBuin” - Bknag CTPOKOM HA OeB'SHOCTO TPW/CTO BICIMAECAT YOTMPU/TPUCTA WICTAECHT CiM OHiB 6e3

MOX/TMBOCTI MPOJIOHraLii TO [OCTPOKOBOrO NMOBEPHEHHS Bknagy; BUNIATA NPOLEHTIB 30 KOPUCTYBAHHS BKNOOOM 3[iNCHIOETHCS Y KiHLI

CTpoky Bknaay; 3aiicHeHHs KNieHTOM 40QdTKOBMX BHECKIB HO BKNAOHMI paxyHOK (MoMoBHEHHS Bknagy) He f03BONSETHCS;

CtpokoBuin Bknag "OwanHuii" — Bknag CTPOKOM HA AeB'SHOCTO TPWU/CTO BiCIMAECAT YOTUPW/TPUCTA LWICTAECHAT CiM AHIB 3 NPONOHIALi€tD;

BMMNJIATA MPOLIEHTIB 30 KOPUCTYBAHHSA BKNOAoOM BifbyBAETHCA LLIOMICAYHO LUAFAXOM KAMNiTANi3aLii MPOLEHTIB 60 LLNSXOM 3aPAXyBAHHS

HA BigKPUTUI B BAHKY MOTOYHNIA paxyHOK « st BANAAT» KNiEHTA; BO3BONSAETHCS 30iNCHEHHS KNIEHTOM [OAATKOBMX BHECKIB HO BKNagHWIA

paxyHoK (NonoBHeHHs Bkrnagy) Ta 04HOPA30BEe YACTKOBE 3HATTS KOLUTIB 3 BKnagHOro paxyHky npoTaroMm Minbrosoro nepiogy;

CtpokoBuii Bknag "BoHyc" — Bknag CTPOKOM HO OAMH Micsilb 3 MPOSIOHr A€l (Lo N'ATK pa3iB); PO3MIpP NPOLEHTIB 30 KOPUCTYBAHHS

Bknagom LLOMICAYHO 36iNbLUYETHCS; BUMIATA NPOLEHTIB 30 KOPUCTYBOHHS BKNagoM BigbyBAETHCS LLLOMICAYHO LUMSAXOM KaniTanisawii abo

30PAXYBOHHSA HA BiKPUTWIA B BaHKy MOTOYHMIA paxyHoK «Ons BunnaT» KnieHTa; [O3BONSETLCS OQHOPA30BE YACTKOBE 3HATTS KOLUTIB 3

BknapgHOro paxyHky npotarom MinbroBoro nepiopy; 3QiNCHEHHS KNiEHTOM [OOATKOBMX BHECKIB HA BKMogHUN paxyHOK (MOMOBHEHHS

Bknagy) He nepepbauyeHo. MoumHatoum 3 03.04.2024 poky BIOKPUTTS HOBMX BKNOAHMX PAXYHKIB B pamMkax Bknagy «BoHyc» He

3iNCHIOETHCA.

Bkiag Ha BMMoOry “3pocTaruunin’ — BKiag HAO yMOBOX BMAAYi Bknagy Ha neplly BumMory KrieHTa; BUNIATA NPOLEHTIB 30 KOPUCTYBAHHS

BknagoM BigbyBAETHCA LLOMICAYHO LUASXOM KAMiTANI3aAUii NPOLEHTIB; [03BONSETLCA 30iCHEHHS KNIEHTOM OOAATKOBMX BHECKIB HA

BknapgHWin paxyHok (MONOBHEHHS Bknagy) T YACTKOBE 3HATTSA KOLUTIB 3 BKIQQHOMO paxyHKy.

Bknan Ha Bumory "YHiBepcanbHuin” — Bknag Ha ymoBax Buaayi Bknagy Ha nepluy BumMory KnieHTq; CKNagHa SpycHA NPOLLEHTHA CTABKA

30 KOPUCTYBOHHS Bknagom (skwo apycy nepepbaveHi Tapudamm 3a BKNOgHUMU PAXYHKAMU, MPOLEHTU HOPAXOBYHOTHCS OKPEMO HA

KOXHY YaCTMHY Bknagy B MeXax BiAnoBigHOr o Spycy); BUNIATA MPOLEHTIB 30 KOPUCTYBAHHS BKNG#OM BifbyBOETHCS LLOMICAYHO LLISXOM

KaniTanisauii NpoueHTiB; [O3BONSETLCA 34INCHEHHS KNiEHTOM OOOOTKOBUX BHECKIB HA BknagHMin paxyHok (momoBHeHHs Bknagy) Ta

YACTKOBE 3HATTS KOLUTIB 3 BknagHoro paxyHky. MoynHatoum 3 03.04.2024 poky BigKpUTTS HOBMX BKNOgHUX paxyHKiB B paMkax Bknapgy

«YHiBepCanbHWA» He 30iCHIOETHCS.
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Bknag HO BUMOrY «YHIBEPCAAbHUN+» - GHOMOTMIYHWA Bknagy HA BUMOTY «YHiBepCanbHUA» BkNag, SKMA PO3MILLYETHCS LUNSXOM

yKnagaHHs Mk baHkom Ta KnieHTom 3asBu B Cuctemi «PanddanseH OHNONH» B eeKTPOHHIN ¢opMi, 30 HasiBHOCTI y KnieHTa

BiONoOBIigHOro ¢yHkuioHany uiei Cuctemu. MoumHatoum 3 03.04.2024 poky BigKpPUTTS HOBUX BKNOOHMX PAxXyHKIB B paMkax Bknapgy

«YHIiBEPCANbHUA+» HE 30iNCHIOETLCS.

CTpokoBuin BKNag "OMTaYnin" — Bkag 3 BigkpUTTAIM BKIGQHOro paxyHKy HEMOBHOMITHbOK AUTMHOWK (BIKOM Bif YOTUPHOAUSTM OO

BICIMHQOUSTM POKIB) HO CBOE iM'§l, O TAKOX HA iM't MAMOMITHbOI ANTUHK (BIKOM 0O YOTUPHAQUSATM POKiB) 060 HA iM'S HEMOBHONITHLOI

OUTUHWU iT 30KOHHUMY NPeaCcTABHMKAMU; CTPOKOM HA TPUCTA WICTAECAT CiM OHIB 3 NPOJSIOHIALi€E0; FTHYYKi YMOBM NOBEPHEHHS Bknagy no

LOOCSITHEHHI OUTUHOK MOBHONITTS (BICIMHOOUSATX POKIB); BUMNATA NMPOLEHTIB 30 KOPUCTYBAHHS BKnagom BifOYyBAETbCS LLOKBAPTAIbHO

LUMSXOM KaMiTanisauii NpoueHTiB; [O3BONMAETLCA 3MINCHEHHS OOOOTKOBMX BHECKIB HO BknagHuii paxyHok (nomoBHeHHs Bknagy);

OfHOPA30BE YACTKOBE 3HATTH KOLUTIB 3 BKNA@HOro paxyHky npotarom MNinbrosoro nepiogy.

BiokpuTTa Ta 06CNYroBYBAHHS BKNOAHMX PAXYHKIB 3AINCHIOETbCS AKLLO Lie nepepbayeHo Tapndamm 30 BKNagHUMM paxyHKAMN.

CTpokoBuiA BkNag "KNacuyHuin” - Bknag cCTpoKOM HO TPUALATL OAMH OeHb/HA ABA, TPU, A6O LWiCTb MiCALIB/ HO TPUCTA LUICTAECAT CiM AHIB

3 MOXJIMBICTIO MPONOHrALi; BUNAATA MPOLEHTIB 30 KOPUCTYBAHHS BKNOQOM 3MIMCHIOETbCS Y KiHUI CTPOKY Bknapgy; B0O3BONSETHCA

30iiCHEeHHS KnieHTOM OOOATKOBMX BHECKIB HO BknapgHmin paxyHok (MonoBHeHH$ Bknagy) TO 0OHOPO30BE YACTKOBE 3HATTSA KOLUTIB 3

BknagHoOro paxyHky BUKIKOYHO MpoTsarom [Minbrosoro nepiody. MouynHawoum 3 0AaTu HABPAHHSA YMHHOCTI Tapudamu 3a BknagHummn

paxyHkamu no Bknagy «KnacuuHmii CTPOKOBUIAY, BiOKPUTTS HOBUX BKNAgHMX paxyHKiB B pamkax Bknagy «KnacuyHuiiy BaHkom He

30iNCHIOETHCA.

—2.1.3. BigkpnTTa Ta 06CnyroByBaHHS KAPTKOBMX POXYHKIB Yy HOLiIOHANbHIN TA iHO3EMHIN BaMOTAX, BUNYCK MNATiXXHMX KAPTOK Ta
06cnyroByBaHHS onepawii 3 MNATiXXKHUMKU KAPTKAMW. Y BUNAAKY YKNAAAHHS [JoroBopy 3 KnieHTOM 6e3 fOKYMEHTAbHO NigTBEPOKEHUX
OXepes NoXoOyKeHHs KoLUTiB, KMieHT Mae NpaBo BiokpuTy B baHKy He BinbLue cymMapHO Tpbox KapTKOBMX Ta MOTOYHMX PAXYHKIB B OfHI
BONOTI, OKpiM KapTkoBux Ta MOTOYHUX PAXYHKIB, SIKi BiOKPUBAKTHLCH B PAMKAX HadaHHSA KnieHTy KpeowuTty 3a nporpamamu
KpeamTyBaHHS «KpeguT roTiBkoro» Ta «KpeamnTHA KaPTKa», 0 TAKOX KapTKOBUX PAXYHKIB, Ki BiGKPUBAKOTLCS A% OTPUMAHHS KNniEHTOM
KOLUTIB OeP>XXABHOI rpoLwoBoi gonomorn («eBigHoBNeHHs», «eMigTpUMKa», «HaLiOHANbHUIA Kewwbek» Ta iHLwi).

B ToMy umncni BaHk Hapgae ui Mocnyru Ha TAKNX YMOBAOX:

2.1.3.1. [ina KNi€HTIB — NPUBATHKX OCi6:
a) Naketn nocnyr «PandkapTka» Ta «PandkapTka+». MakeTy BKIOYAKTb HOBIP OCHOBHMX BAHKIBCbKUX MOCAYr MPU BUKOPUCTAHHI

KapTKOBOro paxyHky.

OCHOBHi NepeBaru:

— MOCTIMHWI gocTyn 0o KapTKOBOro paxyHKy 3a AornoMoroto MnaTtixHux kapTok MnatixkHux cuctem Visa International Ta MasterCard
Worldwide ons KnieHTa - BnacHuka KapTkoBoro paxyHKy Ta [loBipeHux ocib KnieHTa;

— OTPMMOHHS FOTIBKOBMX KOLUTIB TO OMSATA TOBAPIB/PO6IT/MOCAYr HO TepuTopii YKpaiHM Ta 3d ii MexXamu, y TOMy 4YnChi B Mepexi
IHTepHeT;

— ynpaBniHHA KapTKOBMM paxyHKOM 30 gonomoroto Cuctemu «PanddanseH OHNANHY;

— HOQOHHSA nocnyr «MoBinbHWI BAHKIH.

JopaTkoBi nepeBaru umx MakeTiB nocnyr BkasaHo y Tapudax Ha BegeHHs Ta 06CnyroByBaHHA KApTKOBUX PAXyHKIB Gi3n4HMX OCib.

6) MakeT nocnyr «FUNKapTKO Ons giTel TA nNignitkis». MakeT BK/OYOE HABIP OCHOBHMX GAHKIBCbKMX MOCAYr MPU BUKOPUCTOHHI

KapTKkOBOro paxyHKy TG HOOOE MOXNUBICTb Bunycky baHkom [opatkosoi MK Visa FUNcard Ha iM's OMTWMHM BiKOM Bif, LWeCTn Ao

BiCIMHOQUATUN pokiB 0o KapTKOBOro paxyHky KnieHTa.

OCHOBHI nepeBaru:

- MOCTIHWIA [ocTyn Ao KapTKOBOro paxyHKy 3d gomnomoroto MnatixHoi kapTku MnaTtixHoi cuctemu Visa International onsa Knienta -

BnacHuka KaptkoBoro paxyHKy Ta Bunyck [opaTtkosoi MK Visa FUNcard Ha iM's GUTUHKM BiKOM Bif LIECTU 0O BiCIMHOOUSATU POKiB 0O

KapTkoBOro paxyHky KnieHTa — ogHoro 3 6aTbkiB (yCMHOBMOBAYIB). SIKLLO BNACHUK KOPTKOBOIro PAXyHKY MOE HAOMIp OTpUMATU JOOATKOBI

MK Visa FUNcard pns gekinbkox cBoix gitei, JopaTkosa MK Visa FUNcard BMNYyCKOETHCS HA iM'S KOXHOI OUTUHN OKPEMO - OfHA

JopaTkosa MK Visa FUNcard gng KoxHoro;

- yyacTb autuHu - OepxaTens JopaTkosoi MK Visa FUNcard y Mporpami nosinbHoCTi Ans giter Ta nignitkie «FUNKapTkay», KA HOQJE

MOX/TMBICTb HOKOMWYYBATN GAHM TA 30IACHIOBATU O6MiH GAHIB HO BMHArOpoau B MOPSAKY TA HO YMOBOX, BU3HAYEHUX NPABUIAMMU

Mporpamu;

- HOZOHHS nocnyru «Mo6inbHUIM BAHKIHM — HONPABMIEHHS NOBIAOMEHb HO HOMep TenedoHy KNieHTa, a 30 TMCbMOBUM PO3MOPSAXEHHSM

KnieHTa - Ha Homep TenedoHy antnHu - Oepxatens OJopaTtkosoi MK Visa FUNcard , npo 30paxyBOHHS KOLWTiB HO KApTKOBUIA POXYHOK

TO NPO 3AiACHeHI onepadii 3 BukopucTaHHsaMm MK, y Tomy uncni JopaTtkosoi MK Visa FUNcard no KapTtkoBomy paxyHky KnieHTa.

B) MakeT nocnyr Aaa NnpuBATHUX KNIEHTIB, KAOPTKOBI PaxyHKM akux Biakpunto y fonapax CLUA abo €Bpo. BigkpuTTa KapTKOBOro paxyHky

HauineHe HaO BUKOPUCTAHHS NOro s MOOOPOXeN 30 KOPAOHOM 060 OTPUMOHHS NepeKasiB 3-30 KOPOOHY.

r) Bunyck «MUTTEBOI» MNaATidXHOI KapTKM «Visa Instanty. MnaTixxHa kapTka «Visa Instant» HOQAETbCA OQpPA3y Npu 3BepPHEHHI KnieHTa oo

BaHky. MnaTixkHa KapTka Moxe 6yTn HagaHa KnieHTy BaHkom fo KapTKOBOro paxyHKy, WO BiKPWMBAETbCS a60 OO BXe BiAKPUTOro B

BaHKy KOpTKOBOro paxyHky.

B) MNaket nocnyr «Ctaptany. MakeT BKAOYAE nocnyru ana KnieHTtis cermeHTy MpemMiyMm Ha 6a3i MAaTixXHUX KAPTOK MaaTixXHOI cnctemun

Visa International Ta MasterCard Worldwide.

OCHOBHI nepeBaru:

— Bunyck MNnatixHux kapTok MnatixHux cuctem Visa International Ta/a6o MasterCard Worldwide gns KnieHta - BnacHuka KapTkoBoro
paxyHKy Ta JoBipeHunx ocib KnieHTa;

— OTPMMOHHS FOTIBKOBMX KOLUTIB B MepeXi 6aHKOMATIB Ta BigdineHb BaHKy, iHWMX 6AHKIB HO TePUTOPIi YKPAiHK TA 30 KOPAOHOM;

— HOOAHHS nocnyru «KOHCbePX-CepBiCy;

— HOOAHHS nocnyru «MOBiNbHUN BGAHKIHT;

— ynpaeniHHa KOpTKOBUM PAXyHKOM 30 AonomMoroto Cuctemu «PanddaimseH OHNANHY;
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— MOXJIMBICTb OTPMMUOHHS 3HMXXOK TA NPUBINEIB Big NAPTHEpPIB 3a nporpamamn «Mastercard BinbLue».

Y pasi akwo KnieHT no3basnsetbca cratycy Mpemiym KnieHta, BaHk 3 gatn BTpaTK KniEHTOM TAKOro CTATYCY 3MiHIOE yMOBU
06cnyroByBaHHS KApTKOBOro paxyHKy 3 MakeTy nocnyr «CTapTan» Ha ymoBu MakeTy nocnyr «PandkapTka» abo Ha ymMoBu MakeTy nocnyr
«PanidkapTka+»

e) MakeT nocnyr «MpecTtumxy». MakeT BKOYAE HOBIp nocnyr Ta cepsiciB Ansg KnieHTiB cermeHTy Mpemiym Ha 6a3i npemMianbHUX MNaTixxHmx

kapTok MnaTixHux cuctem Visa International Ta MasterCard Worldwide.

OCHOBHi NepeBaru:

— BUMNYCK npemianbHUX MnaTixHux kapTok MnaTixHux cuctem Visa International Ta/a6o MasterCard Worldwide 3 eKCKMO3MBHUM
ansanHom ang KnieHTa - BnacHnka KapTkoBoro paxyHKy Ta [loBipeHux ocib KnieHTq;

—yyacTb y Nporpami nosnbHocTi «Smartravely (nouynHaroum 3 07 nuctonaga 2024 poky gie Mporpama nosnbHocTi «Kewwbek Big Pandy»);

—yyacTb y nporpami «Lounge Key» (nounHaroum 3 XoBTHS 2024 poky Mporpama nosnbHOCTi Mae Hasey «DragonPassy);

— CTPAXYBAHHS Mif 4ac NOAOPOXi 30 KOPLOH;

— OTPUMOHHS rOTIBKOBMX KOLUTIB B MepeXi 6aHKOMATIB Ta BiggineHb BaHKy, iHLWLMX 6AHKIB HO TepUTOPIi YKPAiHK TA 30 KOPAOHOM;

— HOOOHHSA nocnyrn «<KOHCbEPX-CEPBICY;

— HOQOHHSA nocnyr «MoBinbHWIA BAHKIHI;

— ynpaBniHHA KapTKoBMM paxyHKOM 3a fonomorot Cuctemm «PanddainseH OHNAnH»;

— MOXJIMBICTb OTPMMOHHS 3HMXXOK Ta NPUBINEIB Big NAPTHEPIB 3a nporpamamu «Mpwueinei Big Visa», «be3uiHHi npusinei Mactepkapa».

Y pasi akwo KnieHT no3baensetbca cratycy Mpemiym KnieHta, BaHk 3 gatn BTPATK KNiEHTOM TAKOro CTATYCY 3MiHIOE YMOBU
06CNyroByBAHHS KAOPTKOBOro paxyHky 3 MakeTy nocnyr «MpecTux» HA yMoBU MakeTy nocnyr «PandkapTka» «abo Ha yMoBu MNakeTy
nocnyr «PandkapTka+».

3) NakeT nocnyr «EKCkNO3MBy». MaKeT BKOYAE HAGIp nocnyr Ta cepB.iciB Ansa KnieHTiB cermeHTy Mpemiym Ha 6a3i npemMianbHmX MNAaTidkHUX

kapTok MnaTixHux cuctem Visa International Ta MasterCard Worldwide.

OCHOBHi nepeBaru:

— BUMNYCK npeMianbHUX MnaTixkHux kapTok MnaTixHux cuctem Visa International Ta/a6o MasterCard Worldwide 3 eKCKMO3MBHUM
ansanHom ans KnieHTa - BnacHnka KapTkoBoro paxyHKy Ta [loBipeHux ocib KnieHTa;

— y4acTb y nporpami «Priority Pass» (nporpama ckacoBaHa 3 6epesHsa 2024 poky);y4acTb y Mporpami nosnbHOCTi «<Smartravel»;

—yyacTb y nporpami «Lounge Key» (nounHaroum 3 XoBTHA 2024 poky Mporpama NosnbHOCTi Mae Hassy «DragonPass»);

— CTPAXYBAHHS Mig Yac NOAOPOXi 30 KOPOAOH A5 BNACHMKA KApTKOBOro paxyHKy Ta ogHiei [loBipeHoi ocobun KnieHTa;

— OTPUMOHHS rOTIBKOBMX KOLUTIB B MepeXi 6aHKOMATIB Ta BigdineHb BaHKy, iHLWMX 6AHKIB HO TepUTOPIi YKPAiHK TA 30 KOPAOHOM;

— HOLOHHSA nocnyr «KKOHCbEPXX-CEePBIC» AN BNACHNKA KOPTKOBOro paxyHKy Td ofHiei [loBipeHoi ocobu KnieHTa ;

— HOQOHHSA nocnyr «MoBinbHWIA BAHKIHI;

— ynpaBniHHA KapTKoOBMM paxyHKOM 30 gonomoroto Cuctemu «PanddanseH OHNANHY;

— MOXJIMBICTb OTPMMOHHS 3HMXOK Ta NPUBINEIB Big NApPTHepPIB 3a nporpamamu «Mpwueinei Big Visa», «be3uiHHi npusinei Mactepkapm».

Y pasi akwo KnieHT no36aensetbca ctatycy Mpemiym KnieHTa, BaHk 3 gatn BTPATM KNiEHTOM TAKOro CTATYCY 3MiHIOE YMOBU
06CnyroByBAHHS KOPTKOBOFO PAXyHKY 3 MAKeTy nocnyr «EKCkto3ne» HA YMOBM MMakeTy nocnyr «Pandkaptka» abo Ha ymoBu MakeTy
nocnyr «PandkapTka +»;

1) NMakeTn nocnyr «PaxyHKW i3 cneuianbHUM PEXNMOM BUKOPUCTAHHS 3 KOPTKAMU «EMigTpuMKay, «EBigHOBNEHHS». OCHOBHI NepeBaru:
- BUNyCK BipTyanbHoi MnaTixHoi kapTy MnaTtixxHoi cuctemu Visa ons oTPUMAHHS OeP>XXABHOI OMOMOMM B PAMKAX OEPXABHUX NPOrpam
«eMigTPUMKa», «EBiGHOBNEHHSAY;
i) MakeT nocnyr «BosuHicTb» (NounHae giatn 3 03.06.2024 poky). OCHOBHI NepeBaru:
- BUrigHi YMOBU HO BEOEHHS Ta 0b6cnyroByBaHHS KApTKOBOro paxyHky ¢isnyHux ocibé ons neBHoi kaTeropii ocib, ki MarTb NeBHUNA
NPABOBUIA CTATYC BETEPAHIB BiliHW, , YNEHd CiM'i 3arnbnoro (NomMepioro) BETEPAHA BiliHK, YNeHd CiM'T 3arnbnunx (nomepnvx) 30XMCHUKIB
i 3aXMCHMUb YKPdiHWK;
i) NMakeT nocnyr «PaxyHoK i3 cneuiasibHUM PeXMMOM BUKOPUCTAHHS 3 KAPTKOK «HauioHaNbHUIA kewbek» (MoYMHAE gisTu 3 nucTonaga
2024 poky). OCHOBHI NepeBaru:
- BUNYycK BipTyanbHoi abo nnacTukoBoi nepcoHidikoBaHoi MnaTixHoi kapTy MnaTixkHoi cuctemn Visa Ons OTPUMOHHS OepPXABHOI
rpoLwoBoi gonomoru (kewwbeky) 3a KymiBfto TOBAPIB YKPAIHCbKOrO BUPOGHULUTBA 3rigHO «[lopagky peanisauii ekcnepuMeHTanbHOro
NPOEeKTY LWO[O0 HAAAHHS OEPXOBHOI FPOLIOBOI [OMOMOrM MOKyMnusM TOBOAPIB TA MOCAYr YKPAIHCbKOrO BUPOOHMLTBA B PAMKOX
BceykpaiHCbkoi ekoHOMIYHOI NnaTdopmn «HaLioOHANbHWIA Kelbek», 3aTBeEpOXXEHNM NOCTAHOBO KabiHeTy MiHicTpiB YkpaiHm N2 952 Big,
20 cepriHa 2024 poky.

MpaBWIa 3AiNCHEHHS oNepauin Ta BUKOPUCTAHHSA KOPTKOBOIO POXYHKY i3 CNeLianbHUM PEXMMOM BUKOPUCTOHHS, BIGKPUTOrO 3
METOH OTPUMOHHS KOLUTIB OePXABHOI MPOLLOBOI 4ONOMOT M, BU3HAYAKOTLCS 3a3HAYeHMM Mopsakom KabiHeTy MiHiCcTpiB YKpaiHW.

JopaTkoBi nepeBaru umx MakeTis nocnyr BKA3aHO y Taprudax Ha BeAeHHS Ta 06cnyroByBaHHA KapTKOBMX PAXyHKiB Qi3vUYHMX OCib.

2.1.3.2. [1na KnieHTiB, AKi OTPUMYOTb 3dPOBITHY MNAATY HA KAOPTKOBUI PAXYHOK:

a) Naket nocnyr «Ctaptan». OcHOBHI nepeBary MakeTy nocnyr «CTapTan» HaOBEAEHO y MiANyHKTI €) NyHKTY 2.1.3.1. uiei CtaTTi 2 Po3giny 1
Mpasun.

6) Naketun nocnyr «PandkapTka» 1a «PandkapTka+» HaBepeHi y NignyHKTi a) nyHkTy 2.1.3.1. uiei CtaTTi 2 Po3giny 1 Mpaswn. JOAATKOBI
nepesaru umx MakeTis nocnyr BKa3aHO y Tapndax Ha BeAeHHS Ta 06CnyroByBAHHA KOPTKOBUX PAXyHKiB Gi3nyYHMX OCib.

B) MakeT nocnyr «BasuHicTb» (onunc HaBegeHWiA y NigNyHKTI 1) NyHKTY 2.1.3.1. uiei CtaTtTi 2 Po3giny 1 Npasun).

2.1.3.3. [1n9 KNni€HTIB, AKi OTPMMYIOTb MEHCi0 060 couianbHy 0ONOMOry HO KOPTKOBUM PAXYHOK

MNakeTn nocnyr «PandkapTka» Ta «PandkapTka+» ONUC HaOBeAeHWU y NianyHKTi a) nyHkTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1Mpaswn Ta MakeT
nocnyr «BASYHICTbY - ONUC HABeOEHWI Y MiANyHKTi 1) NnyHKTY 2.1.3.1. wiei CtaTtTi 2 Po3giny 1 Mpaswn. JopaTkosi nepesaru umx NakeTis
nocnyr BKa3aHo y Tapudax Ha BeAeHHS Ta 06CnyroByBaHHSA KapTKOBUX PAXyHKiB i3nyHMX oCib.
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BiokpnTTa Ta 06CNYyroByBAHHSA KQPTKOBUX PAXYHKIB 30iMCHIOETLCS BignoBigHO 00 TapudiB Ha BeAeHHS Ta 0BCyroByBAHHS KAPTKOBMX
PaxyHKiB ¢i3nyHmX ocib.

2.1.3.4. [ina KnieHTiB, 0o KAPTKOBUX PAXYHKIB AKX BAHK BCTOHOBIOE MiMIT KPEOANTYBAHHSA HA YMOBAX MNignucaHoi BaHkom Ta KnieHTom
3asBu, baHk BrNyckae oo KapTkoBOoro paxyHky MnatixHi kapTku MnatixHmux cuctem MasterCard Worldwide Ta Visa International Ha
YMOBOX MPOrpaMu KpeanTyBAHHS «KpeanTHa KapTkay. O6cnyroByBaHHS KAPTKOBMX POXYHKIB i3 BCTAOHOBSIEHUM iMITOM KpeanTYBAHHS
3[iICHIOETHCS BiQNoBigHO 4o Tapudis Ha BeOeHHS Ta 06cnyroByBaHHA KOPTKOBUX PAXYHKIB Qi3NYHMNX OCi6 B pAMKAX BU3HAYEHWX TAKAMM
Tapudpamn TapmdHUX Mogenen.

2.1.4. NMipnncaHHsA ENeKTPOHHNX OKYMEHTIB TA HAZAHHS iHWWX nocnyr B Cuctemi «PanddainzeH OHNARH».

2.1.4.1. 3 BUKOPUCTAHHAM Cuctemun «Panddanser OHnamHy (oo 01.07.2025p.), MobinbHoro gopaTky «MyRaif» (mounHatoun 3 01.07.2025p.)
KnieHT Ma€e MOXNUBICTb 34INCHATM onepalito Kynieni/npoaaxy 6e3roTiBkoBoi iHo3emMHoi BantoTu (Jonapu CLUA, EBpo) 3 0OQHOUYACHNM
30PAXyBAHHAM KYMEHOI/NPOACHOI iHO3EMHOI BANOTN HA PaxyHkn KnieHTa 3a BU3HAYeHUM BAHKOM KypcoM, LUO BifOOPAXAETbCS B
Cuctemi «PanddaiizeH OHnanH»/MobinbHoMy popatky «MyRaify. Onepauis kynieni/npogaxy 6e3roTiBKOBOi iHO3eMHOI BAOTU
3[iNCHIOETHCS B HE3HAYHOMY PO3MIpi (B eKBiBANEHTI 3a odiLiiHUM KypCcOM FPpMBHI 0O IHO3EMHUMX BAMIOT, yCTAHOBNeHUM HBY Ha gaty
3AiNCHeHHs onepauii), SKNin € MeHLWKM, Hix 400 000 (YOTMPUCTA TUCSY) FPUBEHD.

[nsa 3niicHeHHs Takoi onepadii, KnieHT BBOoMTb y BKNagui Cuctemun «PainddaizeH OHNaiH»/MobinbHoro gogatky «MyRaify «O6MiH
BANOT» CYMy B IPMBHI/iHO3EMHI BAMIOTI, WO NPOJAETLCA/KYNy€eTbCs, POXYHKM AN CMMCAHHA/30PAXyBAHHS KOLUTIB 30 onepaLieto Ta
30iMCHIOE ii NiQTBEPAXKEHHS LUNSXOM HOKNAAEeHHS EnekTpoHHoro nignucy KnieHta B Cuctemi «PaiiddarizeH OHNAinH»/YOCKOHANEHOro
eneKTPoHHOro nignucy B MobinbHomy ponatky «MyRaif». BBegeHa B Cuctemi «PanddainzeH OHnainHy» /MobinbHomy popatky «MyRaif»
Ta nigTBepmXeHa EnekTpoHHUM nignucom KnieHTa/YOockoHaneHum nignucom KnieHTa iHpopmauis € MNigCTaBo Ons 3iNCHEHHS
BAHKOM CMMCAHHSA/3aPAXyBAHHSA KOLUTIB 30 ONEpALi€to KyniBmi/Npogaxy 6e3roTiBKOBOI iHO3eMHOI BANOTU. BAOHK BBAXAETLCA TAKUM, LLIO
BMKOHOB Onepauito Kynieni/npogaxy 6e3roTiBKOBOi iHO3eMHOI BAMKOTW MiCAA 30PAXYBAHHS KYM/EHOI iHO3eMHOI BANOTW/TPUBHI Bif,
NPOAOXY iIHO3eMHOI BANOTUN HA PaxyHok KnieHTa B BaHky.

KnieHT MOe npaBo BiAMOBMTUCA Bif 3MINCHEHHS onepauii KyniBni/npopgoxy 6e3roTiBKOBOI iHO3eMHOI BOMOTM OO MOMEHTY i
nigTBepOXeHHs HOKNOOeHHAM EnekTpoHHoro nignucy KnieHta B Cuctemi «PainddaiizeH OHNAMH»/YOLOCKOHANEHOrO eneKkTPOHHOro
nignucy Knienta B MobinbHomy gopatky «MyRaif». BaHk BUKOHYE onepaldii Kynisni/nponaxy 6e3roTiBKOBOI iHO3eMHOI BANKOTU B MEXAX
BCTOHOBNEHOro BOHKOM 3aranbHOro MiMiTy Ha 3AiNCHeHHs KnieHTamu Takux onepadin B Cuctemi «PanddarnizeH OHnaH» (no
01.07.2025p.)/B  MobinbHomy popaTky «MyRaif» (moumHatoum 3 01.07.2025p.). Takox, ueit dyHkuioHan Cuctemn «PanddarzeH
OHNarH»/MobinbHoro godatky «MyRaif» Moxe 6yTv HepocTynmHWiA KnieHTam, a iHiuinoBaHi KnieHTamu onepadii kynisni/npogaxy
6e3roTiBKOBOI IHO3eMHOI BANKOTY, - BiOXWUEHI.

2.1.4.2. 3a6e3neyeHHs B Cuctemi «PanddaiizeH OHNaiH» Ta MobinbHomy popatky «MyRaif» mMoxnusocTi  3giNcHeHHs KnieHToMm -
BJIACHUKOM KapTKOBOro paxyHKy OnjiaTy TOBAPIB, POBIT a60 nocnyr (KMTIOBO-KOMYHONbHUX, TENIEKOMYHIKALIAHNX, MOCIYT CTPAXOBUX
KOMMQHI TOLL0) HO KOPUCTb Cy6 €KTIB rOCMOAAPIOBAHHS — MNOCTAYANBHIUKIB NOCAYT 3 BAKOPUCTAHHAM MOCNYr Nepekasy KOoLWTiB yepes
TOB «®iHaHcoBa koMnaHis MBK», niueHsis HEY N2 15 Big 08.09.2014 p., ineHTndikauiiHun kog, 37973945 (Mocnyra «Mepekasn TOB MBK»).
TOB «®iHaHCcOBa komnaHia MBK» Mae yknageHi 3 cyb’eKTaMW rocrofdptoBOHHA — OTPMMYBAYAMM KOLUTIB JOrOBOPW NPO MPUIAOM
NAaTexiB HA iX KOPUCTb, TA 3QINCHIOE NPUAMAHHS TAKUX NIATEXIB Bif NAATHWKIB i3 3any4eHHsaM TOB «[TopTMOHEY, L0 Yepe3 HANEXHY il
6iniHroBy cuctemy 3abesneuye iHPopmauiiHe 06CyroByBaHHS Takoro mnepekasy. Okpim TOB «MopTmoHe»,  iHbopmaliiHe
06CNyroByBaHHS nepekasy B Cuctemi «PanddainseH OHnavH» B pamkax Mocnyru «Mepekasn TOB MBK» 3a6e3neuye Takox TOB
«KomnaHis Mpodikcy.

3 BUKOPUCTAHHSAM MOCAYrn nepekasy KowTie yepe3 TOB «DiHaHCoBA KoMMNaHia MBK» TAKOX MOXIMBO iHiLitOBAHHS KniEHTOM nepekasy
KOLUTIB HO KOPUCTb Cy6'€KTIB rOCMOOOPIOBAHHS, SIKi He MAOTb yknageHux 3 TOB «®iHoHcoBa komnaHisa MBK» gorosopis. B Takomy
BMNAOKY, Nepeka3 3MiNCHIOETbCS 30 PEKBI3UTAMU OTPMMYBAYd, ki ByoyTb opepxaHi baHkom Big TOB «MOPTMOHEe», WO 34iNCHI0E
iHbopmaLiiHe 06CTyroBYBAHHS Nepekasy 3 BUKOPUCTAHHSM BiAKPUTUX gxepen iHpopMmaii (BigkpuTi peecTpu, Be6CANTH TOLLO).
MopsooK HOJOHHS NOCAYr 3 Mepekasy KOLTIB, Y TOMY YMC/i CTPOKM 30PAXYBAHHS KOLUTIB HO PAXYHKW CY6'€KTIB rOCMOAUPHOBAHHA —
NMOCTAYAbHUKIB MOCYT BU3HAYAETbCS TOB «DiHaHCOBA koMnaHis MBKy», Be6-canT http://www.fcmbk.com.ua/.

Mopspok 3difcHeHHs KnieHTOM - BNACHWKOM KapTKOBOro paxyHky uyepes Cuctemy «PaiiddanseH OHnanH» Ta MobinbHMI [opaTok
«MyRaif» onepauin onnaTty ToBApPIB, PO6IT A6O NOCNyr (KUTNOBO-KOMYHANbHUX, TENEKOMYHIKALIAHUX, NOCNYr CTPAXOBUX KOMMOHIN
TOLLL0) HO KOPUCTb CY6 €KTIB rOCMOACPIOBAHHS — MOCTAYANbHUKIB Nocnyr 3a Mocnyroto «Mepekasu TOB MBK» BU3HAUYAETLCS «IHCTPYKLIED
Lwono KopuctyBaHHs Cuctemoro «PanddainseH OHnanH» (Dopatok 3 po Mpasun) Ta «IHCTPYKLUIED LWOAO0 KOPUCTYBAHHSA MoGinbHUM
ponatkom «MyRaify.

B kBMTOHUIi nNpo 3pilicHeHHs B MobinbHoMy popaTtky «MyRaif» nepekasy yepe3 TOB «®iHaHcOBa koMnaHis MBK» 303HOYOETHCS
HAMMEHYBAHHS KiHLEBOro OTPMMYBAYA NEPEKasy, HOMMEHYBAHHS Td HOMep paxyHky TOB «®DiHaHCOBA KoMnaHis MBK».

2.1.4.3. 3a6e3neveHHs B Cuctemi «PanddanseH OHnaH» Ta MobinbHomy gopaTky «MyRaif» moxnusocTi  3giicHeHHs KrieHTom -
BITOCHMKOM KOPTKOBOIro paXyHKY nepekasy KowTiB 3 KapTKOBOro paxyHKy B HOLIOHASIbHIN BAMOTI, y TOMY YMCIi 3 KAPTKOBOIO PAXYHKY
B HOLIOHQ/bHIA BAOTI, BIKPUTOro B Byab-aKoMy 6aHKY YKpaiHM HO KOpTKOBUI PAXyHOK B HALOHOMbHIMA BASOTI, Y TOMY YUCAi HA
KAPTKOBWI POXYHOK B HOLOHQSbHIN BANIOTI, BIOKPUTUIA B ByOb-aKOMYy 6AHKY YKPAiHM 3 BUKOPUCTAHHAM PEKBI3UTIB MIATIXKHUX KAPTOK,
eMITOBAHMX [0 TOKUX PAXYHKIB (Mepekas «3 KApTKM HO KAPTKy»S).

Mepekas «3 KAPTKU HO KAPTKY» - Le MOCnyra, ska Hagaetbes MnatixHumu cnctemamun  Visa/MasterCard, MnaTixkHOK cuctemoro
PrivatMoney Ta nepepbayvae pyx NEBHOI CyMW KOLUTIB HO TEPUTOPIi YKPAiHW Y TPUBHSX, iHILIIOBAHUIA 3 BUKOPUCTAHHAM PEKBI3WTIB
NAATIKHOI KAPTKM BiANPABHUKA TA OTPUMYBOYA 3 METOK 30PAXYBAHHS KOLUTIB HO PAXYHOK OTPUMYBAYd.

Mpw iHILitOBOHHI KNiEHTOM nepekasy «3 KAPTKM HO KAPTKy» 4yepe3 MobinbHnii pogaTtok «MyRaif» BOHK CAMOCTINHO BM3HOYAE 3
BMKOPUCTAHHAM SKOi NNATiXHOi cnctemum Visa/MasterCard a6o Privatmoney 6yae BUKOHAHWUI TAKNIA Nepekas KOLWTIB. Y pasi akwo baHk

3 Mocnyra nepekasy KOLUTIB 3 KAPTKOBOIO PAXyHKY B HALIOHAIbHIV BASTHOTI, BIGKPUTOrO B 6y ab-sIkOMY 6AHKY YKPQiHU Ha KQpTKOBUIE paxyHok KiieHTa
B HOUIOHAJIbHIV BAFOTI B PAMKAX MEPeKa3y «3 KAPTKY HA KApTKy» AOCTYNHA B OHOBIEHI Cuctemi «ParidgparizeH OHnariH»
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obepe ONns BUKOHOHHS Nepekasy «3 KAPTKy Ha KapTKy» [MnaTtixHy cuctemy Privatmoney, nepekas KOLWTIB 30iCHIOBATUMETbCS 3rigHO
npasu Wil MnaTixxHoi cuctemu.

Mopsanok 3aincHeHHs KnieHTOM nepekasy «3 KAapTKy HA KapTKy» B Cuctemi «PanddaiizeH OHNANH» BU3HAYAETHCS «IHCTPYKLIE WO[0
KOpUCTYBaHHSI Cnuctemoto «PanddanseH OHnanHy» (QopaTtok 3 po Mpaswun), B MobinbHoMy gopatky «MyRaif» - «IHCTpykuUieto wopno
KOpWCTYBAHHS MobinbHUM gopgaTtkom «MyRaif».

2.1.5. NpUAMaHHS 6€3roTiBKOBMX MIIATEXIB HAO KOPUCTb CY6 €KTIB FOCMOAAPIOBAHHS, Ki MAIOTb YKIageHi 3 BaHKOM JoroBopu, a TAKOX Ha
KOPUCTb JEeP>XXABHMX OPraHiB/IOpUANYHNX OCi6 B pe3ynbTaTi 3aiicHeHHs KnieHToM Ha canTi BaHky onepauii 3 BUKOPUCTAHHSAM PeKBi3nTIB
MK (Mocnyra «OHNanH-kacay).

B pamkax Mocnyru «OHNanH-kacay» iHbopmauiiHe 06CNyroByBaHHS Nepeka3y KOLITIB HO KOPUCTb OEPXKABHUX OPraHiB/IOPUANYHNX OCib,
SKi He MAtOTb YKNageHux 3 BaHKOM [oroBopis, 3a6e3neuye TOB «MopTMoHex» (EOPMNOY 37973945).

Mopspok HapaHHS Bankom Mocnyrn «OHNAWH-KACA» BU3HAYAETHCH «IHCTPYKLIE LWOJO0 KOPUCTYBAHHSA MAATIKHUMU KapTkamu AT
«PanddainseH bark» (Jogatok 2 go Mpasun).

2.1.6. [loroBipHe CMCAHHSA KOWTIB 3 MOTOYHMX Ta KOPTKOBMX PAXYHKIB 3 METOI ONAATW NOCAYr, MONOBHEHHS BKIGAHMX PAXYHKIB Ta
NoraLleHHs KpeauTiB - 34inCHeHHS BaHkoM nepiogmMyHoro JoroBipHOro CnMCaHHs KowTiB 3 MoTo4HMX Ta KapTKOBMX PAXYHKIB BigMoBigHO
[0 NOPAMETPIB TA PeKBi3UTIB, BU3HaUYeHUx KnieHTom (Mocnyra «PerynspHui nepekas KOLTIB»).

HapoHHs BaHkom MMocnyru «PerynsapHuiA nepekas KOowWTiB»  3MiNCHIOETbCA BignoBigHO 00 TapndiB HA BedeHHS Ta 06CMyroByBAHHS
MoTouHUX paxyHKiB Gi3nyHMX ocib Ta TapndiB HO BegeHHs Ta 06cnyroByBaHHA KApTKOBMX PAXyHKIB Gi3NYHKX OCIb.

2.1.7. baHk Hapae KnieHTam cermeHTy Mpemiym ogHy i3 gsox Mocnyr, - Nocnyry «Mpemiym 6aHKiHM» ab6o Mocnyry «Premium Direct».
Mocnyra «Mpemiym G6aHKIHM - HOOAETbCca KnieHTaM cermeHTy Mpemiym Ta nepenbayvyde MOXMBICTb 06CNYroByBOHHS KrieHTa Ta
HOOOHHSA AOMY MOCAYr He nuvwe Yy BiggineHHax BaHky Ta uyepe3 IHGOPMAUIAHMIA LEHTP, 0 TAKOX Yepe3 NpusHayveHoro KnieHTy
NMepCcoHanbHOro MeHedxepa BaHky, KM 3OiACHI0E 06CcnyroByBaHHS KnieHTa cermeHTy lMpemiym BU3HAYeHUMU Yy 3asBi KAHONAMU
3B'A3KY Y BiQOKPEMIEHMX CMNELianbHNX 30HOX 06CYrOBYBAHHS Y BigdineHHi baHky.

Mocnyra «Premium Direct» aHanoriyHa Mocnysi «MpemiyM 6aHKIHM 30 BUK/TFOYEHHSIM TOrO, L0 06CNyroByBAHHS KNiEHTA 3AiINCHIOETbCS
NepPCOHANbHUM MEHEO)KEPOM He NuLLe Y BifAineHHi BaHKy, a TAKOX OUCTAHUINHO Yepe3 BU3HAYEHI y 3asiBi KOHANM 3B'SI3KY.
OcobnueocTi HapaHHs baHkom Mocnyru «Mpemiym 6aHKiHM Ta Mocnyru «Premium Direct» BusHavaroTbed Ctattamu 11, 12 Tnasm 2
Mpaswun.

Y pasi akwo KnieHT no3baenseTbes ctaTycy Mpemiym KnieHTta, baHk 3 gaty BTpaty KriEHTOM TAKOro CTaTycy MPUMUHSAE HOOOHHS
Mocnyru «Mpemiym 6aHKiHM a6o Mocnyrn «Premium Direct».

2.1.8. HopaHH$ IHBeCTMLiHMX nocnyr (Mocnyr 3 TOPriBfi LiHHXMK nanepamm). BaHK po3noYnHAE HOOAHHS IHBECTULINHKMX nocnyr (mocnyr
3 TOpriBNi LiHHMMW NAnepamMm) BUKIFOYHO 30 YMOBU NIANUCAHHS TA HaZAHHS KnieHToM BaHKy 30881 Npo HOQAHHS [HBECTULIRHMX NOCAyr
(nocnyr 3 TopriBni LiHHMMK nanepamu), ka € JooaTkom go 3assu nNpo akuenTt MMybniyHoi npono3suuii, 3a $opMOLo, BCTAHOBIEHO
BaHkoMm.

BaHk Hapgae Lo Mocnyry Ha yMoBax, BU3Ha4yeHnx Po3ginom 7 Mpaewn. forosip y yacTuHi Po3giny 7 Npasun, JogaTkis 8-12 go Mpaswn €
reHepanbHO Yrofot (BOroBopoM), IKOH BU3HAYAKTHCS 3ArabHi YMOBK, MOPSAOK YKIIGAAHHS TA BUKOHAHHS NMPABOYMHIB LLOAO LiHHMX
nanepiB (HOQOHHSA IHBECTULIMHUX MOCNYT) 30 BUKITOYEHHSIM MOJMIOXEHb, AKMMU NepenbayaeTbcs NOpsaoK NPOBEdEHHS [OrOBiPHOro
CMUCAHHSA KOWTIB 3 BAHKIBCbKMX POXYHKIB Kri€eHTa. Taki MOMOXEHHS € CKIOOOBOK MOPSAKY TA YMOB HOAAHHA BaHkom KnieHTy
6aHKiBCbKMX (PiHOHCOBMX) nocnyr. JOrosip y YacTuHi nonoxeHb Po3giny 7 MNpasun, SKMMU BCTAHOBIIOETbCS NOPAA0K GOPMYBAHHSA Ta
HanpaBneHHs BAHKOM (NpY BUKOHAHHI HUM QYHKLIT eno3uTapHOi yCTAHOBM) BUMMCOK MPO CTAH PAXYHKY Y LIHHUX NAnepax, BUNMCOK Npo
onepawii 3 LiHHUMK NaNepamMu, cNig, BBAXATV [OMOBHEHHAM [0 [OMOBOPY NPO 06CNYroBYBAHHSA PAXYHKA B LiHHMX NANEPAX, yKNAg4eHoro
Mi>X BaHkoM Ta KnieHTOM, He3a1eXxHO Bifg, cNocoby Ta AATU AOro yKNAOAHHS.

BaHkoM y npoueci HapaHHs nocnyr (yKnagaHHS foroBopiB) BiAnoBigHo go Po3sginy 7 Npasun gie Ha nigcTasi niveHsin HKLNOP:

—  HO 30iICHEHHS NPOdeCiNHOI JifNbHOCTI HAO GOHOOBOMY PWHKY — LisSIbHOCTI 3 TOPriBAi LiHHMK NanepamMu: 6pokepcbKoi
pisnbHocTi (3 01.07.2021 - Ha 3[INCHEHHS npogeciriHOI [iSfIbHOCTI HA PUHKAX Kanitanay 3 Toprisai ¢iHaHCOBUMY
iHCTpyMeHTamy, Wo nepenbadyae bpokepcbky Ta CybbpokepchbKy AisinbHICTb) cepii AE N2185054 Big 19.10.2012, cTpok gii -
HeobMexeHul (3 21.10.2012);

—  Ha 3[iNCHEHHs NPOdECINHOI OiaNbHOCTI HO GOHOOBOMY PUHKY — LiSNbHOCTI 3 TOPriBAi LiHHMMW NAnepaMu: OWepCbKoi
gisnbHoCTi (3 01.07.2021 p. — HQ 3[IKCHEHHS MPOQECIAHOI [iSNIbHOCTI HO PUHKAX KaniTasy 3 Toprisai ¢iHaHcoBUMU
iHCTpymMeHTaMuy, wo nepegbadvyae Aaunepcbky AisnbHIcTb) cepii AE N2185053 Big 19.10.2012, cTpok fji — HeobmexeHun (3
21.10.2012).

2.1.9. HogaHHs Mocnyru opeHan iHanBigyanbHoro (6aHkiBcbkoro) Cendy. bBaHk HaQae wro Mocnyry HO yMOBAX, BU3HAYeHMX Po3ginom 8
Mpasun.

2.1.10. BigkpuTTs PAXyHKIB i3 CNeLianbHUM PeXMOM BUKOPUCTAHHS B PAMKOX AEPXABHUX NPOrpam («eMigTpumkay, «EBigHOBNEHHS,
«HauioHanbHMI Kewbek» (BN yyacTi B Ui nporpami KpiM BigkpnTTs KOPTKOBOro PAXyHKY i3 CNeuianbHUM PEXUMOM BUKOPUCTAHHS,
KnieHT mae nogaTtu BaHky 3asBy Npo yy4acTb B Nporpami 3acobamm MobinbHoro gogatky «MyRaif» 3 MOMeHTy TexHiuHoi peanisauii)). 3
YMOBOMM HOAAHHS BaHkoMm uiei Mocnyrn KnieHT mMoxe 03HAMOMMTUCS 6e3nocepenHbo nepeqn BiAKPUTTAM TAKOro PaxyHKy B BaHKy.
O6cnyroByBaHHS BAHKOM PaxyHKiB i3 cnevuianbHUM pexXrnMoM BUKOPUCTAHHS 30iACHIOETLCS i3 JOTPUMAHHSAM PEXMMY TAKOrO PAXYHKY
TO BCTAHOBEHMNX 30KOHOAUBCTBOM 06MeXeHb. BaHK MA€e NpaBo BigMOBMTUW KNiEHTY y 30iiCHEHHI N0 PaxXyHKy i3 cneuianibHAM pexmuMoM
onepavwin, Ski He NnepeabayveHi BCTAHOBEHMM 30KOHOOABCTBOM YKPAiHW PEXMMOM BUKOPUCTAHHS TAKMX PAXYHKIB.

2.2. Ha ymoBax [orosopy Ta nignucaHoi baHkom Ta KnieHTom 3asBu BaHK MOXe BCTOHOBOBATW MIMIT KpeguTyBAHHA 00 KapTKoBux
PAaxyHKiB KNieHTIB HO YMOBAX NPOrpamMun KpeamTyBAHHS «KpeanTHA KapTKa»: KpeauT, SKUil HaOBaeTbcs KNIEHTY 30 YMOBM BIACYTHOCTI
He[OCTATHOCTI) KOLWTIB HO MOro KapTKOBOMY PAXYHKY LUSIXOM 3APOXYBOHHS BAHKOM KpegouTHMX KOWTiB HA KApTKOBWUIA POXYyHOK
O[HOYOCHO 3 iHIiLitOBAOHHAM KnieHTOM nNAaTidXXHUX (BUOATKOBKX) onepaLiil 3a KapTKOBUM paxyHKOM a60 LNSxoM JoroBipHOro CMCAHHS
BaHkom kowTiB KpeanTty 3 KOPTKOBOro paxyHKy y BUNAAKAX, BU3Ha4eHnx [JoroBopoM. B pamkax KpeonTty «KpegnTHa KApTKa» MOXIINBA
3MiHO NepenbayeHnx 3asBo0 YMOB KPeaUTYBAHHS «KpeanMTHA KAPTKO» HO YMOBW KPeAMTYBAHHS «ONaTa YACTUHAMMWY, LLO Nepeadayae
BCTOHOBMEHHS N5 YOCTUHM 3060proBAHOCTI 3a KpeamToM OKPeMoro CTPOKY Ta NPABWA il NOrAleHHS, 3MEHLLEHHS pO3Mipy NPOLLEHTHOI
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CTABKW Ta cniiaty KnieHToM Komicii, nepenbayeHoi nignyHKToM 6.5.6. nyHKTY 6.5. CTaTTi 6 Po3giny 1 Mpasun. BAHK COMOCTIHO NpUAMAE
pileHHs Npo HopaHHA KpeguTy (Ta nignucaHHa 3 KnieHTom 3asBu) BigMOBIAHO OO BMMOI 30KOHOOABCTBA YKPAIHU TA BHYTPILLHIX
npouenyp baHky. IHpopmais Npo ymoBM oTpuMaHHsa KpeauTy «KpeanTHa KapTKa» Ta «OniaTa YaCTUHAMMY PO3MILLYETbCS BAHKOM Ha
CanTi baHky.

2.3. Ha ymoBax [orosopy Ta nignucaHoi baHkom Ta KnieHtom 3asasBu BaHk moxe HogaTtu KnieHTy Kpeamt Ha ymoBax nporpamu
KpeouTyBaHHS «KpeguT roTiBkoto»: KpeouT, akniA HOQOETbC KMIEHTY LUINSXOM 30pOXYBAHHS KOWTIB KpeanTy Ha MOTOYHMIA PAXYHOK
KnieHTa 3 metoto npuabaHHsa KnieHTom ToBapiB (pobiT, nocnyr) Ang 30[0BOMEHHS BNACHWX OCOBUCTUX NOTPeb, He MOB'A3aHUX 3
NiAMNPUEMHULbKOI, HE3ASIEXHOK NPOPECINHO AiANbHICTIO 060 BUKOHAHHAM 060B'S3KiB HAMMAHOIO NPALiBHMKA.

2.4. KnieHT camocTiiHO obupae Mocnyru, gKi BiH 6AXAE OTPUMATK, TA BU3HAYAE iX Y BiAMNoBigHIN 3asBi. 3060B'93aHHS baHKy Wwopno
HOQOHHS okpeMux Mocnyr, 30608'93aHHS KNieHTa Wo[o ix onnaTtw, iHWwi 30608'93aHHA CTOPIH BUHUKAKOTb 3 MOMEHTY NignnCcaHHS BaHkom
Ta KnieHTom 30881 T BUKOHAHHS KNIEHTOM iHLIMX YMOB, BU3HAYEHMX [JOrOoBOPOM TA 30KOHOOABCTBOM YKPQiHU, 30KPeMA, MiC/g HOAAHHS
KnieHToM HeobxigHMX AOKYMEHTIB Ta iHbopMaLlii.

309BM yKNO[ATHCS B BOX OPUTiHONBHUX NMPUMIPHUKAX, SIKi MAOTb OAHAKOBY FOPUOUYHY CUMAY, MO OgHOMY Ans baHka i KnieHTa. dkiwo
ue nepepbaveHo 3asaBoto, KnieHT MOE OTpMMATK OPYrui NpUMIpHWK 3asBu y BigaineHHi BaHky. HeoTpumanuin KnieHTom gpyrui
NPUMIPHUK 3aBY 36epiraeTbes y BigQineHHi baHky Ta BUAAETbCS KNiEHTY HO NOro nepLuy BUMOTY.

Ons iHiditoBaHHA HagaHHS KnieHTam Mocnyr BaHK MOXe BMKOPUCTOBYBATW Pi3Hi KAHAMM 3B'A3Ky (MOGIinbHI goaatky, 3okpema «Vibery,
«Telegramy», enekTPOHHA MOLUTA, COLianbHi Mepexi, Taki fK «Instagram» Ta «Facebook» Towo). 3BepHeHHA KnieHTa pgo BaHky yepes
MObinbHI pgonatkn «Viber», «Telegramy, enekTPOHHY MOLWTY BBOXAETbCA OQIUINHUM 3BepHEHHAM KrieHTa 0N HOOOHHS oMy
nepenbaveHnx [JJorosopom Mocnyr.

2.5. Mpwv HopaHHI Mocnyr CTOPOHM KepYytoTbCs 30KOHAMM YKPAiHW, HOPMATUBHO-MPABOBUMM akTammn HBY, B T.4. MogaTtkoBuin Kogekcom
YKPaiHW, BHYTPILIHIMX [OKYMEHTAMWU BaHKy, [OroBOPOM, O TAKOX MpdBMiAAMMK TMNATIXHUX cucTeM (Mpu 34INCHEHHI onepadiin 3a
KapTkoBMMY paxyHKaMWU).

Mpu KopucTyBaHHI Mocnyramu BaHky KnieHT 3060B'A30HUA [OTPUMYBATUCH 3AraSfIbHOMPUAHATAX MPABUS MOBEAIHKKW, NMOBOQUTUCS
KOPEKTHO, He MpUNycKaTucs o6pas/norpos no BigHOLLEHHIO 0 NPALIBHUKIB BAHKY, He MOPYLLYBATW NPABWI NMOBELIHKA B TPOMALCHKMX
MicUsX TOLLO.

2.6. BaHK MA€ NPABO NPUNMHUTU HOJAHHSA MoCAyr y BUNOAKAX TA B MOPSAKY, BU3HAYEHMX B JOroBopi a60 B iHWNX YKNOAEHNX 3 BaHKOM
poroBopax. BaHK MA€e NpaBO BCTAHOBMAOBATY TA 3MiHKOBATM KiNbKIiCTb [OCTYMHUX KNIEHTY ONS BIOKPUTTSA PAXYHKIB Pi3HNX BUAIB, iHLLNX
Mocnyr BaHky 3a [JloroBopom.

2.7. Y 3B'A3Ky 3 BiQCYTHICTIO TEXHIYHOI MOXMBOCTI, BAHK He 3[iNCHIOE BiOKPUTTS nepenbavyeHmx NyHKTOM 69 «IHCTpyKLii Npo nopsagok
BIOKPUTTS TO 30KPUTTS PAXYHKIB KOPUCTYBAYOM HOOOBAYAMMW MAATKHUX MOCAYr 3 06CNYroByBOHHS PAXYHKIB" (30TBEPAXEHA
noctaHoBoto MpasniHHA HBY Big 29.07.2022p. N2 162) okpeMux MOTOYHMX PAXYHKIB A1 30PAXYBAHHS BUKITHOYHO 3apO6ITHOI nnaTw,
CTUNEeHAIi, NeHcii, coLianbHOI QONOMOru Ta iHLWMX NepeadbayeHnX 30KOHOM COLIaNbHMUX BUMMAT.

3rigHo noniTnkn rpynu PanddanseH, BaHK He 30iNCHIOE BIOKPUTTS MOTOYHUX PAXYHKIB i3 CNELianbHUM PEXMMOM BUKOPUCTAHHS ANS
Linen o4HOPA30BOro (CnewianbHoro) 4O6POBINbHOrO OEKIAPYBAHHS.

2.8. glkwio KnieHT npw nignncaHHi 308K npo akuenT My6niyHoi npono3wuuii/Yrogn He 3a3HaumB gitounii QiHAHCOBMIA HOMepP KnieHTa, y
3B'A3Ky 3 BiCYTHICTIO ¥y BAHKAO TEXHIYHOI MOXIIMBOCTI 30iACHIOBATA 06CNYyroByBAHHS KNiEHTA AUCTAHLiIMHO, BaHK He Hapgae KnieHTy
BM3HAYeHi MpaBunamm nocnyru/He 34iNcHoe fji, ki nepenbayaoTb 060B'I3KOBY HASBHICTL Y KnieHTa DiHAHCOBOrO HOMepY, 30Kkpema
KnieHTy He HogatoTbea nocnyr B CucteMi «PainddainseH OHNARH», a TAKOX KnieHT He Moxe 6paTy ydacTb y nporpamax MnaTixHux
cucTeMm, NapTHepiB baHky, fki nepepbayatoTs nepenady baHkom OiHAHCOBOrO Homepy KieHTa 3 METOK TAKOI y4aCTi.

2.9. ONogaTKYBAHHS HOPOXOBOHWX BAHKOM MPOLUEHTIB 30 KOPUCTYBOHHS KOLUTOMM HO PaxyHKaX 3AiNCHIOETHCS Y BCTOHOBJIEHOMY
30KOHOLOBCTBOM YKPQiHM NOpsaKy.

CTtartTa 3. 3acBigueHHs Ta rapaHTii KnieHra
3.1. KnieHT 3acBigyy€e TA rapaHTyE, LLO:
3.1.1. KnieHT Ma€e HeobxiaHWIA 06car NpaBO3AATHOCTI TA AIE3AATHOCTI ANs YKNOAEHHS TA BUKOHOHHS [LOroBOpY; YKIOAEHHS Ta BUKOHOHHS
[loroBopy He cynepeynTb MOMOXEHHSM A0roBopiB, yKNageHMx KNieHToOM 3 iHLWKMKU 0cobamu, abo NOSIOXKEHHAM iHLUNX NPABOYUHIB, dis
SKMX MOLUNPIOETLCS HA KNiEHTA, Ta He nopyLuye 6yab-aKNX NPAB TPETiX OCi6; AKLLO BiANOBIAHO A0 30KOHOAABCTBA YKPAiHM 60 3 iHWNX
NigCcTaB yKNAOAHHSA Ta/a60 BUKOHAHHS KnieHTom [oroBopy NoTpebye NoroaxeHHs b0 iHLLOro piLleHHs TPETiX 0Cib a60 yNOBHOBAXEHNX
OPraHiB, TaKi NOroOXeHHS/piLleHHs 6ynn oTPUMAaHI KNiEHTOM COMOCTINHO Ta 0O BUKOHOHHS BigNOBIOHWX AilA;
3.1.2. He icHye Hisikoro Bigomoro KnieHTy CyqoBOro NpoBAAXKEHHS 060 po3CcnifyBaHHSA/NepeBipky 3 60Ky AEPXABHUX YL iHLLMX OPraHiB,
SIKi MOXYTb CYTTEBO HEFOTUBHO BMJIMHYTU HO OBCSAT NPABO30ATHOCTI Ta/a60 AiespaTHocTi KnieHTa Ta npo ki BaHk He 6yB nonepepXeHnin
[0 YKNagaHHs Jorosopy;
3.1.3. KnieHT HapaB BaHKy MOBHY TA JOCTOBIPHY iHPOPMALLtO, HOCTATHIO AN BCTAHOBMIEHHS 0CO6M Ki€EHTQ, 3MICTY MOro gisnbHOCTI Ta
}IHOHCOBOro CTAHY, Y TOMY YmnCni Ans 34iINCHEHHS HaNeXHoi nepeBipkyn KnieHTa BignoBigHO OO BMMOr 30KOHOOOBCTBA YKPAiHM Td
npoBefeHHs FATCA-igeHTUdikauii Ta/abo CRS- ineHTudikauii;
3.1.4. [ianbHicTb KnieHTa He NOB'A30HA Ta He Oyde MOB'A30HA 3 NEranisauiero 3MOYMHHUX [O0XO0AiB, GiIHAHCYBAHHAM TepopusMmy,
}iHAHCYBAHHSIM PO3MOBCIOOXEHHS 36POi MOCOBOr0 3HULLEHHS A60 3 KOPYNUINHOK AiSNbHICTIO, O TAKOX 3 NPOoBefeHHsIM 3060pOHEHNX
onepawii, 3okpema, KrieHT He € CaHKUiNHO 0cob0t0; KnieHT He BUKopucToBYE Mocnyry BaHky ong 3gincHeHHs GiHAHCOBUX onepauiin,
LWOOO AKMX € MIACTABM BBCAXKATK iX PU3MKOBMMM, 30Kpemd, BCi ¢iHOHCOBI onepadii BignoBigatoTb MOro pedsnbHUM ¢iHOHCOBUM
MOXJIMBOCTSIM, MOro QiHAHCOBOMY CTQHY TO COLiQIbHOMY CTATYCY, TA 30 CBOIM 3MIiCTOM He MOB'A30HI 3 BMBEOEHHSAM KAMITANIB,
Nerani3auiero KPUMIHANbHMX OOXOAIB, KOHBEPTAUi€to (MepeBedeHHsIM) 6e3roTiBKOBMX KOLWUTIB Yy FOTiBKY, 3LINCHEHHSM QiKTUBHOIO
NigNPUEMHULTBA, YHUKHEHHAM OMOAATKYBAHHS TOLLO (30KPEMA NOB'A30HUX 3i 3HATTAM rOTiBKOBMX KOLUTIB, NEPEKA30M KOLLTIB 30 KOPAOH,
KyniBre-npoaaXeM LiHHMX Nanepis, BUKOPUCTOHHAM PAXYHKIB OCi6 He 30 MPU3HAYEHHSAM TOLLO), 3 YHUKHEHHAM BUKOHAHHS BUMOr TA
obmexeHb, nepefbayeHnx 6aHKIBCbKMM, BAMKOTHUM 30KOHOAOBCTBOM, 30KOHOLOBCTBOM 3 NMUTAHb GiIHAHCOBOIO MOHITOPUHTY;
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3.1.5. [lo yknageHHs [Jorosopy KrieHT oTprMaB BCHO iHPOPMALLit0 CTOCOBHO Mocyr B 06CA3i Ta B Mopsaaky, Wo nependayeHi ctatteto 7
3akoHy YKpaiHu «po diHaHcoBi nocnyrn Ta diHAHCOBI KOMMNAHIi» Ta ctatTeto 30 3akoHy YkpdiHu «Mpo nnatixHi nocnyru». KnieHT
30CBIQYYE, LLIO 303HAYEeHd iIHPOPMALis € BOCTYMHO B BigAineHHsax baHky Ta/a60 Ha CanTi BaHKy,  TAKOX € NOBHOK TA [OCTATHBLOK A4
NPABUIbHOrO PO3yMiHHA cyTi Mocnyr, wo HogatTbcs baHkom 3a [JoroBopom. Ymosu [orosopy 3po3ymini KnieHTy, BignosigatoTb
iHTepecam KnieHTq, € pO3yMHUMM Ta CNPABEOSINBUMMY;

3.1.6. KnieHT nosigomMneHui, Wwo baHk € yyacHnkoM PoHOY rapaHTYBAHHS BKNARQIB Gi3NYHMX OCi6, NpO yMOBU rapaHTyBAHHS OOHOOM
BiOQLIKOOYBAHHS KOLUTIB 30 PaxyHkamu, ski Bu3HauveHi CtaTTeto 8 Po3giny 1 MNpasun, a TAKOX npo Te, wo OOoHA rapaHTYBAHHS BKNAAIB
®i3nyHMX 0Cib He BiOLIKOOOBYE TAKI KOLITL:

- NepenaHi 6aHKy B OBipYe yNPABiHHS;

- 30 BKNOJOM Y pO3Mipi MeHLUe HiXX 10 FpuBEHb;

- pO3MilLLeHi HO BKNOA Yy 6aHKY 0CO60H0, KA € NMOB'A3AHOI0 3 BAHKOM 0C060t0 060 ByNa TAKOK 0CO60 MPOTArOM POKY 00 AHSA MPUNHATTS
HauioHanbHUM 6AHKOM YKPOiHW PilLEHHS! MPO BiHECEHHS TAKOro H6AaHKY [0 KATeropii HenIaToCNPOMOXHUX a60 OO0 AHA NPUAHATTS
HauioHanbHMM 6AHKOM YKPAiHW pilleHHS NPO BIOKNNKAHHS BAHKIBCbKOI NiLeHsii Ta NikBigauito 6aHKy 3 NigcTas, BU3HAYEHMX YOCTUHOO
LOpyroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKM | 6AHKIBCbKY BifNbHICTb",;

- po3MiLLeHi Ha BKNaQ Yy 6aHKy 0CO6010, 1Ka HaZaBana 6aHKy NpodeciiHi nocnyru Sk ayanTop, OLiHIBAY, Y Pasi, AKLLO 3 AHA NPUMUHEHHS
HAOQHHS MOCNyr OO0 OHS NPUAHATTS HauioHONnbHUM OGAHKOM YKPAiHWM pilUEeHHA MpPO BiOHECEHHS TAKOro OaHKY QO KaTeropii
HenMaToOCNPOMOXHUX HE MUHYB OAMH PiK (y pasi NpuiAHATTS HauioHanbHUM BAHKOM YKPOiHM PiLLeHHS MPO BigKIUKAHHSA GAHKIBCbKOI
niyeHsii Ta nikBigauito 6aHKY 3 NiQCTAB, BU3HAYEHUX YACTMHOK OPYroto CTaTTi 77 3aKOoHY YKpAiHW «Mpo 6aHKK | BAHKIBCbKY OiNbHICT by,
- OOVH PiK 0O OHSA MPUAHATTS TAKOrO PiLlEeHHS);

- PO3MILLEHI HO BKNAL, BIACHUKOM iCTOTHOI YYdCTi Y 6AHKY;

- 30 BKNOQAMU Y BAHKY, 30 SKUMUW BKNOGHWKM HA iHAMBIQYANbHIA OCHOBI OTPUMYIOTb Bif 6AHKY MPOLEHTM 30 LOrOBOPAMM, YKIAAEHUMM
HO YMOBOX, L0 HE € MOTOYHUMMW PUHKOBUMIM YMOBAMM BifNOBIOHO A0 CTATTI 52 3aKoHY YKpdiHy "Mpo 6aHKK | 6AHKIBCbKY OisnbHICTL", a60
MQHOTb iHLWIi GiIHAHCOBI NpuMBiNnei Big 6aHKY;

- 30 BKNOAOM Y 6aHKY, SKLO TAKMIA BKNOS BUKOPUCTOBYETHCS BKIOOHUKOM SIK 30Ci6 306€3neyYeHHs BUKOHOHHS iHLLIOrO 3060B'A30HHS
nepeq UM 6aHKOM, y MOBHOMY 06Cs3i BKIIaAy 00 OHS BUKOHOHHS 3060B'A3aHb;

- 30 BKNagamu y ¢inisix iHo3eMHMX GAHKIB;

- 30 BKNOJAMU Yy 6AHKIBCbKUX METANAX;

- PO3MiLLIEHi HO PAXYHKAX, Lo NepebyBatoTb Mif ApeLlToM 30 PilleHHAM cyqy;

- 30 BK/IGQOM, 3000BOMEHHS BMMOI 30 SIKMM 3yMUHEHO BIiAMOBIAHO A0 3aKOHY YKpdiHW "Mpo 3anobiraHHa Ta NpoTugito neranisaii
(BiOMWBOHHIO) [OXOMIB, OOEPXAHMX 3MTOYMHHUM LUASAXOM, GIHAHCYBOHHIO TEPOPU3MY TA GIHOHCYBOHHIO PO3MOBCIOOXEHHS 36pOi
MQOCOBOIO 3HULLLEHHA";

- po3MillleHi Ha BkNag y 6aHKy 0coboto, OO0 fKOi 30CTOCOBAHO COHKLi iHO3EMHUMW OepXaBamu (KpiM Oep>aB, WO 34iNCHUAM abo
3[iICHIOKOTb 36POIHY arpecito NPOTY YKPAiHW Yy 3HAYEHHI, HaBegeHOMY B 30KOHi YKpaiHK "Mpo 060poHy YKpaiHn") 6o MidXXaepKaBHUMM
06'€AHAHHAMM, 060 MiIXXHAPOOHUMYM OPraHi3aLigMU Ta/a60 30CTOCOBAHO CAHKLIT BiAMOBIAHO 00 3AKOHY YKPAiHM "Mpo CaHkuii".

3.2. BctaHoBneHi uieto CtaTTeto MpaBun 3acBiguYeHHs Ta rapaHTii KnieHTa He € BuyepnHuMW. NpaBunamy Ta 3asBAMU MOXYTb
BM3HAYATWNCA JOOATKOBI 3ACBIAYEHHS TA rapaHTii KnieHTa. 3sepHeHHs KnieHTa go baHky Ans otpumaHHs Mocnyr abo BUMHEHHS KnieHTom
IHWMX GOKTUYHMX Liil, CNPAMOBAHMX HA OTPUMAHHS TOCNyr, € NiATBEPAXEHHAM 3 60Ky KNiEHTA YMHHOCTI 303HaYeHUx B MpaBunax
30CBigYeHb TA FAPAHTIN, iX NOBHOTW TA [OCTOBIPHOCTI.

CtaTTa 4. HaneXHa nepeBipka KnieHTa Ta 3060B'A3aHHSA 3 iHPOPMYBAHHSA
4.1. baHK MO€E NpaBo BMTPebyBATU, a KnieHT 3060B'A3aHMIN HOOOBATU HA BUMOTY BaHKy iHGopMaLito Ta LOKYMEHTH BiAMNOBiAHO [0 BUMOT
30KOHOOABCTBA YKPAiHW, yMOB [10rOBOpY, BHYTPILLHIX 4OKYMEHTIB BAHKY 3 MMTAHb QiHOHCOBOIrO MOHITOPUHIY, y TOMY umnchi Bumor FATCA
Ta/a6o Bumor CRS. 3okpema, 3 METO AOTPUMAHHS BuMor FATCA KnieHT Ta YNoBHOBOXeHi 0cobu KnieHTa 30608'A3aHi HOpaBaTu baHky
OOKYMEHTU Ta iHpopMaLito BignoBigHO Ao ctatTi 5 Po3piny 1Mpasun. 3 MeToro OOTPUMAHHS BUMOT CRS KnieHT Ta YNOBHOBAXKEHI 0CObM
KnieHTa 3060B'A30HI po3kpuBATM BaHKy iHPOpMALi0 TO HOOABATU OOKYMEHTM OO0 cebe/YMOBHOBOXEHOI 0COOM ANs MPOXOOXKEHHS
HANEXHOI KOMMEKCHOI NeEPEBIPKM, 30KPEMA [OKYMEHT COMOCTIHOI OLiHKIM cTaTycy MoAaTKOBOro pe3avaeHTCTBa 3a GopMoto baHky i3
303HOYEHHAM igeHTUIKAUINHMX HOMEpPIB MNATHUKA NOAATKIB KPdiH MoJaTKOBOro pe3nmaeHCTBA BigMiHHUX Big YKPAiHW.
4.1.1. BOHK He 3[iACHIOE BCTOHOBJIEHHS OiNTOBMX BiGHOCKH TA/A60 He NigTPUMYE Ainosi BigHOCKMHM 3 KNiEHTAMU, BiSNbHICTb SKMX MNOB'A3AHA
3 MOCTAYOHHAM MOCAYT LOAO BipTYASIbHUX AKTMBIB, B TOMY YMCHi 30iNCHEHHS MEePeKasiB Ta NAATEXIB Y BipTYANbHUX OKTMBAX Ta/a60
NaaTexiB NOB'A3CHMX 3 BiPTYASIbHUMW AKTUBAMM.
4.1.2. baHK BigNOBIOHO 0O BMMOI 30KOHOOOBCTBA YKPAiHM Ta nonituk Tpynu PanddainseH Mae NpaBo BCTAHOBOBATY Nepenik/Buan
3060pOHEHNX onepaLiit, 3miNCHEeHHS 60 MPUYETHICTb 0O AKMX € NiOCTABO A1 BiGMOBW Y BCTAHOBJIEHI AiNOBUX BIGHOCUH. [HhopMaLito
npo 3060pOoHeHMX ornepauii po3MiweHo Ha CanTi 6aHky. 3okpemMa, BaHK He BCTOHOBJKOE AiNOBI BiZHOCMHWU 3 HOBMMW KIIEHTAMMU,
MiCLLe3HOXOLKEHHS/NPOXUBAHHSA/NepebyBaHHSA/peecTpauii, akux € MpUAHICTPoB's ab6o EpnTpes Ta He NPUIAMAE HA 06CYroBYBAHHS HOBI
LOOroBOPM KITEHTIB, NMOB'A3aHMMM i3 [PNOHICTPOB'AM Ta EpuTpeeto B Mexax pusmk-anetuty baHky y cdepi 3anobiraHHa Ta npotugii
neranisauii (BigMMBAHHIO) OOXOAIB, OAEPXAHUX 3MIOUYMHHUM LAAXOM, GiHAOHCYBAHHS TepopusMy Ta GiHAHCYBAHHS PO3MNOBCHOOXKEHHS
36p0i MOCOBOrO 3HULLEHHS.
[ns OOTPUMAHHSA BUMOI 30KOHOOOBCTBA 3 MUTAHb PiHOHCOBOrO MOHITOPUHIY, B TOMY YMCAi 3 MeTOK iHGOPMyBAHHSA KnieHTa npo
HeobXigHICTb 3BepHeHHs [0 BaHKy 3 MeTow akTyanidauii noro gaHux (nposepeHHs igeHTUIKaLi/Bepudikauii) Ta/abo Npo cTpoku
aKTyani3auii goHUX Ta/a60 HOQOHHS OOKYMEHTIB ANs 34iNCHEHHS HONEXHOI nepeBipku KNieHTa, 3MiCTy MOro disnbHocTi Ta GiHAOHCOBOro
CTaHy, MogaTKOBOro CTATYCY, AXEPEes NOXOAXKEHHS KOLUTIB, CyTi, 3MICTy TA NiACTAB 34iMCHEHHS BiANOBIAHMX OnepaLi, a TAKOX 3 METOH
iHPOpPMYBAHHS KniEHTO NPO MPUNUHEHHS LiNoBMX BiOHOCMH, BaHK Mae npaBo HanpaBnaTu KnieHTy BigNoBigHI NOBIOOMIEHHS,
BMKOPUCTOBYHOUM ByOb-gKi BKA3AHI KOHONM KOMYHiKALii Ha po3cyfd baHky, a came: 3a gonomoroto SMS-noBigomMneHHs, ab6o NoBiGOMAEHHS
yepes BCTAHOBMIEHUN HA MOGinbHOMY TenedoHi MobinbHUI popaTok «Viber», Ta/abo TenedpoHyBaATN HA HOMEP MOGINbHOrO TenedoHy
KnieHTa/YnoBHoBaXeHin ocobi KnieHTa, Ta/a60 HAMpOBNSTM MOBIOOMIIEHHS HO OQpecy eneKTPOHHOK nowwTu KrieHTa, HAsBHY B
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cnctemax baHky (ons HOOCUMNAHHS MNOBIOOMIEHb MOXYTb BUKOPUCTOBYBATUCS K HOMep TenedoHy/appecd enekTPOHHOI NOoLWTK, sKi
COMOCTIIHO BKQ3aHi KnieHTOM nig 4ac HonexHoi nepesipku, TaK i Ti, Ki CAMOCTINHO BCTOHOBMEHI BaHKoM Ha nigcTasi iHGopmaLii,
OTPUMAHOI 3 0QiLiHMX okepen), Ta/a60 BigobpaXKATH NOBIAOMNEHHS B BAHKOMATAX BAHKy.

CTOPOHM MOroOXykTbhCs, LLO NOBIAOMMEHHS BAHKY, HAMPABMEH] Y NOPAOKY, BU3HAYEHUM UMM MyHKTOM [paBui, MaoTb 060B'SA3KOBY
topuamnyHy cuny ons CTOpiH, 0 TAOKOX Te, L0 BU3HAYEHWUI CMOCi6 KOMYHiKaALii BAHKY € HANEXHWUM, OOCTATHIM TA NPUAHATHUM Ans KnieHTa
i He NoTpebye HOOCMNAHHSA Byab-9K1X 4OOATKOBUX NUCTIB/NOBIQOMIIEHD 3i CTOPOHM BaHKa.

Y pasi HaNpaBneHHs BAHKOM Ha enekTPOHHY agpecy KnieHTa NoBigOMEHHS/30NUTY HO BUKOHAHHS BUMor CTaTTi 4 Po3giny 1 Mpasun,
TaKe MOBiQOMIIEHHS HONPABASETLCA BaHKOM 3 enekTpoHHOI apgpecy Banky vb.doc@raiffeisen.ua/vbdoc.emerg@raiffeisen.uq, B skomy
303HAYAETHCA HaMeHYBAHHS, EOPIMOY i anpeca BaHKy, a TAKOX KOHTAKTHUI TenedoH baHKy. 3a3HAYeHi NOBIAOMIEHHS/3ANUTN MOXYTb
NignncyBaTUCS €NeKTPOHHMM MiGNMCOM  YMOBHOBAXKEHMX OCi6 BaHKy/enekTpoHHOK ne4vaTkol BbaHky abo  ix dakcuMinbHUM
BiATBOPEHHAM, 060 MOXYTb HaNPABAATMCA KNiEHTY 3rigHO NPABWA LbOro NyHKTY 6e3 MignMCaHHS.

[loKa30M HanpaBneHHst BAOHKOM Ha eflekKTPOHHY appecy KnieHTa NoBiqoOMMEHHS/30NUTY 3 eNeKTPOHHOI NowTn baHka €: nor-¢ainm 3
cepBepiB baHKy Npo BigNPABNEHHSs MNOBIAOMAEHHS/3annTy Ta/a6o oTpuMmanuii Ha vb.doc@raiffeisen.ua/vbdoc.emerg@raiffeisen.ua 3Bit
Npo [OCTABKY (AKWO BiAMoBigHA GyHKLiA  OKTMBOBOHA Yy MOLITOBOMY cepBici KnieHTa), BignpaBneHe BaHKOM enekTpoOHHe
NoBiJOMNEHHS/3aNnUT. TakoxX KfieHT 3060B'A3aHMIA 0O3HANOMIIOBATUCH 3 iIHPOPMALIED NPO HEOBXIAHICTb TA/A60 CTPOKM akTyanisauii
OaHWX Ha CanTi BaHky.

4.2.2. KnieHT, nepepq BigKpPUTTAM KOXHOro PaxyHKy, 3060B'3aHMIA NOBIZOMATA BAHK Npo HASABHICTb (HOBYTTH) 60 BIACYTHICTb Y HbOrO
cTaTtycy $isnyHoi 0cobu - nignpreMLs abo cTaTycy 0cobu, AKa NPOBAAUTb HE3aNeXHY NPOdeCiiHy OifNbHICTb, @ TAKOX HOJABATY BaHKy
BiZOMOCTIi Npo B3aTTa KNIEHTA HO 0611iK Y KOHTPOJTHOYOMY OPraHi.

4.2. NpoTsarom gii Jorosopy KnieHT 3060B'A3aHWI HOZABATU BaHky iHGopmaLito Ta JOKYMEHTU s 34INCHEHHS HANEXHOI NepeBipKn
KnieHTa, 3MicTy 1i0ro gisinbHOCTI T GiIHAHCOBOro CTAHY, MOAATKOBOro CTATYCY, CYTi, 3MIiCTY TC NiACTAB 3AiICHEHHS BiQMOBIAHUX ONepaLii,
0 TAKOX oo ipneHTndikauii YnoBHoBaXeHMX ocib KnieHTa, ocib, Ha kopncTb akux KnieHT Hogas BaHKy OOPYYEHHS HO CUCTEMATUYHE
(nBa T GinbLue pasiB) AOroBipHe CMNCAHHS KOLLTIB 3 PaXyHKY, a60 0cCib, Bif iMeHi ab0 3a OPYYEHHSAM YM B iHTepecax kux i€ KnieHT npu
npoBefeHHi onepadii, Ta iHWy iHPopMaLito Y OOKYMEHTU BiLNOBIAHO OO BUMOI 30KOHOLOBCTBA YKPAiHW TA BHYTPILUHIX OOKYMEHTIB
BaHky. KnieHT 30608’A3aHMIN po3kpuBaTu baHKy iHbopmaLito Npo 38’A3kn KnieHTa i3 AepxaBamu, WO 34iMCHIOTb 36poWiHY arpecito
npoTtv YKkpainn® B nopaaxy Ta 3a popmoto, BU3HaueHo baHKom (aani — 38’A3KKM 3 AepskaBamu-arpecopamm).

Takox, npotarom gii Joroopy KnieHT 30608B'A30HWIA 3LiNCHIOBATA  OKTYAni3ALito/OHOBMEHHS PaHile HagaHoi baHky iHdopmauii Ta
3060B'A30HUIN HErANHO (B HOMKOPOTLUUI MOXIMBUIA CTPOK, O COME BMPOJOBX MicAUs 3 ATW HACTOHHS BiAMOBIZHMX 3MiH ) iHpopMyBaTH
BaHK Npo 3MiHy BMLLE303HAYEHUX BigoMoCTel/iHbopMaLii pa3oM 3 NigTBEPAXYHUNMN LOKYMEHTAMM.

AKTyanisauis gaHux KnieHtTa mMoxe 34INCHIOBATUCS 30 iHiLiaTMBOK BOHKA LWNASXOM TenepoHHOro 3BepHEHHS NpauiBHUKA BaHKy 0o
Knienta (npu upomy, BaHK MOE nNpaBo  3AiACHIOBATW aydio3anuc/3anuc TenepoHHMX po3moB KnieHTa 3 nmpauiBHMKaMu BbaHky), 3
BMKOPUCTAHHAM MobinbHoro pgopatky «MyRaif» abo wnsxom npoBedeHHs Bigeo 3ycTpivi (Bigeosepudikauii) 3acobammn nporpam
TEAMS/ZOOM. Takox, BaHk Moxe HanpaBuTn KnieHTy SMS-NoBifoMneHHs 3 MeTot iIHPOPMYBAHHS NPO HEOBXIAHICTb akTyani3auii horo
LOOHWX 3 BUKOPUCTAHHSAM MobinbHoro gonatky «MyRaif».

AxkTyanisauis gaHux KnieHTa 3 BUKOPUCTAHHAM Cuctemu «PaiiddanseH OHnaH» Ta MobinbHoro gopatky «MyRaif» nepegbavae, Wwo
KnieHT nigTBEpaXye HasBHy B BaHky iHpopmaLito npo KnieHTa abo iHbopmye BaHK NPO HASBHICTb 3MiH y TaKil iHPpopmaLii, o B 060X
BMNAOKAX NiATBEPOXYETbCA EnekTpoHHUM nignucom KnieHTa. 3 BMKOpPUCTAHHSM MobinbHoro gopatky «MyRiaf» KnieHT mae npaso
nigTBEPAXYBATU/OHOBMOBATY CBOI AAHI. KNIEHT HE MAE NPABA NiATBEPOXYBATK Yepes Cuctemy «PaliddaiizeH OHNANH» CBOI AAHi Yy pasi
6yOb-SKMX 3MiH Yy TAKUX OOHUX TA 3000B'S30HWIA 3BEPHYTWUCA 0O BigdineHHs/IHGopmauiniHOro UeHTpy BaHKy B CTpOK, LWO
303HOYATMMETLCS Y MOBIOOMIEHH] B CucTemi «PanddaiizeH OHNANH», 3 METOK OKTYANi3aLii CBOIX AaHMX. Y pasi HenigTBepmoXKeHHS
KnieHTom yepes Cuctemy «PanddarseH OHNANH» CBOIX AGHUX TA HE3BEPHEHHS Y BigaineHHs/IHdopmauiiHOro LeHTpy BaHKy 3 MeTor
ix akTyanisauii, BaHk Mae npaso BioMoBUTUCS Big HOQAHHSA KnieHTy pocTtyny o Cuctemu «PanddariseH OHNARHY.

4.21. KnieHT MQO€ HOQOBATU OOKYMEHTM Ta iHGOPMALiO, G TOKOX iHWY iHGOPMALi/OOKYMEHTN HA 3annT BaHKY, Heob6XigHi
LN9 30iNCHEHHS BOHKOM MOHITOPWHIY LiNOBMX BiGHOCUH/QIHOHCOBMX OMepaLiil, 30KpemMa NiaTBepaKeHHSs BiANoBIOHOCTI diHAHCOBOI
onepaduii KnieHTa noro goxony, CoLianbHOMY CTAHY, NiATBEPAXEHHS OXKEPEN KOLUTIB, MOB'A3AHMX i3 30iicHeHMMY No PaxyHkax KnieHTa B
BaHky iHaHCOBMMYM onepauisimMu, 3'9CyBaHHS 3B'A3KiB 3 AePXABAMU-ArpecopamMu, NigTBEPAXKEHHS NOAATKOBOro CTATYCY. [JOKyMeHTM Ta
iHhopMaLia MoXyTb ByTM HOOAOHI 3 BUKOPUCTAHHSAM Cuctemun «PanddarnseH OHNaH» B NOPSAKY, nepenbayeHoMy nignyHKTom 6.21.
NYHKTY 6 «IHCTPYKUIii LWOAO KOPUCTYBAHHS CucTemoto «PanddaiizeH OHNanHy» (JogaTok 3 go Mpasun), 3 BUKOPUCTAHHAM Mo6inbHOro
popaTky «MyRaif» B mopsagky, nepenbavyeHoMy MyHKTOM 2.5. «[HCTPYKLUiT LLOJO KOPUCTYBAHHS Mo6inbHMM goaatkomM «MyRaif»», a Takox
30C060MUM eMEKTPOHHOI NOLWTK Ta/ab60 30cobaMuy NOLITOBKX BiANPABNEHb HA OPUANYHY appecy BaHky.

4.3. Y BUNagKy HEBUKOHAHHS KnieHTom nepepbaveHnx nyHkToM 4.2. CtatTi 4 Po3giny 1 MpaBun BMMOr, 30KpeMa y pasi HEHAOAHHS
KnieHTom BaHKy LOKYMEHTIB/BiLOMOCTEN ANS AKTYani3auii 4OHUX, He HOOAHHS HEOBXiOHMX OOKYMEHTIB, LWOOAO PO3KPUTTS 3MICTYy MOro
LisnbHOCTI Ta GIHAHCOBOrO CTAHY, AXepen NOXOAXEHHS KOLUTIB, CyTi, 3MiCTY Td NiOCTAB 3AiNCHEHHS BiAMOBIAHMX ONepaALil, 3'9CyBAHHS
3B'A3KiB 3 4ePXABAMM-Arpecopamu, NigTeepoxeHHs NoaaTKkoBOro cTaTycy BaHK MAE NpaBo BigMOBUTUCS Bif HOOAHHS Mocnyr, 30Kkpema,
BiZ NMiANWCAHHSA 3058, HOQOHHA JocTyny fo Cuctemu «PanddainseH OHnarH»/MobinbHoro gopatky «MyRaif», nposegeHHs onepauii(in)
no PaxyHkam KnieHTa, HO@AHHS BCiX 4 okpemMumx Mocnyr B Cuctemi «PanddainseH OHnanH» /MobinbHoMy gopatky «MyRaif», a Takox
nNpu3ynuHNTK (TMMYaCOBO) BCi 060 okpeMi onepadii No HUM Ta/abo 3gincHUTU bnokyBaHHS MK, BIGMOBMTY B 06CNYyroByBOHHI KrieHTY
T0/a60 30KpUTU PaxXyHOK/PAXYHKMN.

KnieHT 3060B'A3y€TbCA HO[ABATY BAHKY [OKYMEHTM (y T.4. OTPUMYBATM iX Bif, OQiLiiHNX OPraHiB) Ta iHGOPMAL,ito ANS OLiHKM GiIHOHCOBOrO
cTaHy KnieHTa, aHani3y BignoeigHocTi GiHaOHCOBMX onepadiin KnieHTa noro ¢piHaAHCOBOMY CTAHY Ta/a60 3MicTy gisnbHOCTI KnieHTa (Aoro
coujianbHOMY CTATYCY), 419 NiATBEPOXEHHS €KOHOMIYHOT [OUINBbHOCTI GiIHOHCOBUX ONepauii, 3'CyBAHHS OXepen NOXOOXEHHS KOLTIB
(axkTuBiB) KnieHTq, 3'9CYBAHHS 3B'A13KiB 3 AePXXABAMU-ArpPecopamu, NigTeepokeHHs NogaTkoBoro cTaTycy.

4 TepmiH “36poiiHa arpecis” YXVBAETHLCS Y 3HAYEHHI, HOBEAEHOMY B 30KOHi YKpaiHu "Mpo 060poHy YkpaiHn"
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4.4. Y BNNAOKy BHECEHHS Byab-KMUX 3MiH 0O AOKYMEHTIB TA iHPopMaLii, Lo 6ynn HapaHi KnieHTomM/YNoBHOBAXEHNMM 0cobamu KnieHTa
0o baHky, 30kpema npu 3MiHi Npi3BULLA, iM'9, NACNOPTY, MicUa NPOXMBAHHSA (agpecu peecTpauii), MogaTtkosoro ctatycy (IMH), KnieHt
NMOBUHEH B HAONKOPOTLUMIA MOXITMBUI CTPOK, O COME BMPOLOBX MiICALS 3 MOMEHTY HACTAHHS 3MiH HOZATy BaHKy iHGopMauito Npo Taki
3MiHW TA BiQNOBIOHI OOKYMEHTM, WO iX NiATBEPOXYOTb, B HANEXHIA GOopMi.

4.5. KnieHT 3060B'A30HMI 306€3ne4nTn NoJaHHs 00 baHKy PO3paxyHKOBUX OKYMEHTIB/NNATIXHWX IHCTPYKUIA, OTPMMAHHS Bunmncok npo
pyx KowTiB 30 PaxyHkamu (Qy6nikaTiB), [OBIAOK TA iHLUMX [OKYMEHTIB NMLle 0cobrncTo abo 0cobamu, yNnoBHOBAXEHUMU HA e KnieHTOM
Ha NigCTOBI [OBIPEHOCTI.

4.6. Mpwv oTpMMaHHI Big KnieHTa JoKyMeHTiB BOHK 34iMCHIOE iX NepeBipKy HA BiANOBIOHICTb 30KOHOOABCTBY YKPAiHW T BUMOraM BaHky.
3a pe3ynbTaTamu nepesipku BaHK MAe NpaBO BUMAraTy BUNPABAEHHS MOMMUIIOK TA/A60 3MiHM GOpMUN LOKYMEHTY, HOAAHHS LOOATKOBUX
LOKYMEHTIB 60 CKOPUCTATUCS iHLIMMMW NPABAMU 30 JoroBopom. KnieHT CaMOCTiNHO 3a6e3neyvye OTPUMAHHS BiAMOBIAHUX OOKYMEHTIB
TO CMMIOYYE NOB'SAI30HI i3 LM BUTPATU.

4.7. Y BMnagky HenosigomneHHs KnieHToM BaHKy Mpo 3MiHy agpecu NpoXMBAHHS (appecy peecTpauii) KopecnoHAeHLis BBAXAETbCA
HaNpaBneHo BAHKOM TG OTPUMAHOK KMIEHTOM HANEXHMM YMHOM, SKLLO ii 6yNno HanpasnieHo 3a agpecoto KnieHTa, 3a3HayeHoto B 3asBi
npo akuent MybniyHoi npono3uuii/Yrogi abo B 0CTAHHbOMY NMMCbMOBOMY NOBIAOMIEHHI KMi€EHTA LWOAO0 3MiHM agpecy (AKLLO iHLWWIA Croci6
MOBiDOMIEHHS He nepen6ayeHnin JoroBopom).

4.8. baHK MOE NPABO A9 30iMCHEHHS ineHTudikauii Ta Bepudikauii KnieHTiB 3anyyaTn KpeantHUX nocepegHuKiB (areHTis 3 ineHTndikauii
Ta BepudikaLii), a TOKOX BUKOPUCTOBYBATMK 30CO0M BifOaNeHOI (QNCTAHLiHOI) ineHTMdikauii, B TOMy uncni 3acobu Cuctemum BankID HBY.
KnieHT B gaHOMy BMNOOKY MAE OOTPUMYBATUCS BCiX BKA3IBOK TA NpaBuUi baHka, noro KpeamMTHOro nocepefHnka 3 MeToH YCMilLHOro
NPOXOOXKEHHS Npouenypu ineHTudikauii Ta Bepudikadii.

4.9. Nopapok BigaaneHoro BCTOHOBJIEHHSA AiN0OBMX BiGHOCUH MiX BaHkom Ta KnieHTom. BippaneHe BigkputTa KapTKoBOro
PAXyHKY

4.9.1. BCTQHOBMEHHS 4iNOBUX BIZHOCUH MiXX BAHKOM Ta HOBMM KrieHTOM, ikuM He Byno akuenToBaHo MybnivyHy Npono3unuito, a TAKOX
BiOKPUTTS HOBOro KapTKOBOro paxyHKy KnieHTy, MoOxe 3miiicHioBATWCS BigdaneHo, 6e3 BiaBioyBAHHS KnieHTOM BigmineHHs BaHky i3
30CTOCYBAHHSAM TEXHOMOTMYHMX MOXUBOCTeN baHky, 3o0kpema, Ons sigaaneHoi ineHTudikauii Ta Bepudikauii KnieHta.

3okpemMa, o4 BigoaneHoro BCTAHOBEHHS OiTOBUX BiGHOCWH 3 BaHkoM Ta BigaaneHoro BigkputTs KOpTKOBOro paxyHky, KrnieHT Moxe:
4.91.1. oTpymaTK y napTHepa BaHky HenepcoHidikoBaHy MAATiXXHY KAPTKY TA 3 BUKOPUCTAHHAM MOGINTIbHOro NpucTpoto (TenedoHry,
NAQHLIETY) NePenTH 30 NOCUSIAHHSAM, HOBEAEHNM HA KOHBEPTI 3 MNATIXXHOI KAPTKO, HA creuianbHy CTOPiHKY BaHKy B Mepexi IHTepHeT
TQ BUKOHATY Aii BiNOBIAHO 40 OTPUMAHMX BKA3iBOK;

4.91.2. BCTAHOBUTU HA MOBGINbHWMI MNpucTpin Oopatok «MyRaif» Ta 3 BUKOPUCTAHHSM MOro ¢yHKUIOHANY 3QIACHUTU BigKPUTTS
KapTkoBOro paxyHky;

4.9.1.3. 3anoBHWTU cneuianbHy dopmy Ha CanTi BaHKy, B fKili BKA3ATHK CBill HOMIpP BigKpUTK B BaHKy KapTKOBWIA PAXYHOK.

BigpoaneHa ineHTndikauis, Bepudikauis KnieHTa 30iNcHI0ETHCS 3 06pOOKOID BIOMETPUYHMX OAHNX, 3rody HO 06pO6KY Akux KnieHT Hopae
[0 30iiCHEeHHS Takoi igeHTudikauii, Bepudikauii.

4.9.2. [Ins BipOONeHOro BCTOHOBIEHHS OifI0BUX BiOHOCWH 3 BAHKOM Ta BigganeHoro BigkpuTTsa KapTKOBOro paxyHky KnieHT Mae
BiZMOBIAATW HACTYMHUM BUMOTOM:

- KnieHT mae IMH;

- KnieHT Mae e-nacnopT rpomMagsaHuHa YKpdiHy (KNnieHT 30peecTpoBaHmiA B EQUHOMY OEPXABHOMY BEG-MOPTANi €NeKTPOHHMX NOCyr
«MopTan Oisw, gani - AN «[is», 3 nacnopTom rpoMagsHMHA YKpdiHy y dopmi ID-KapTkn abo 3 NacnopToM rpoMagsiHUHA YKpAiHM Ans
BUi3dy 30 KOpOOH) b0 NACnopT rpoMagsHHA YKpaiHn y dopmi KHKeuku (y uboMy Bunagky Bepudikauis KnieHTa 3gincH0eTbCs BaHkoM
B peXUMi BigeoTpaHcnsLii);

- KnieHT M€ enekTpoHHy agpecy;

- KnieHT He Mae BigKpnTMX B BAHKY PaXyHKiB (A9 HOBMX KNIEHTIB, AKMMW He aKLEenTOBAHO MybniuHy npono3nuito);

- KnieHT He € rpomagsaHnHoM CLUA/He MaEe NpaBa HA NOCTiHe NpoxuBaHHsa B CLUA Ta/a60 He Mae 3060B'930Hb MO CNAATi NOJATKIB Y
CLUA;

- KnieHT He HanexXuTb fo MoniTUYHO 3HAYYLLMX OCi6 TA He € YNEHOM CiM'i Y NOB'SA3aHO0 0CO060H0 3 MONITUYHO 3HAYYLLOK 0CO6O0HD;

- KnieHT He Ma€E pinoBmx BiQHOCKMH 3 0CO6AMN, LLO NPOXMBAIOTL 060 30PEECTPOBAHI Y KPAiHAX (TEPUTOPINX) i3 NiABULLEHUM PU3INKOM
neranisauii  (BiGMWBOHHIO) [OXOAiB, OOEPXAHUX 3MOYMHHUM  LWIAAXOM, GIHAHCYBOHHIO Tepopusmy Ta/a60  GiHAHCYBAHHIO
PO3MOBCIOKEHHS 36POi MACOBOI0 3HULLEHHS;

-y pasi nignucaHHs KnieHToM JOKYMEHTIB B MpoLeci OHBOPAIHrY 3 BUKOPUCTAHHSAM LindpoBOro BAACHOPYYHOrO MiANUCy - 3aranbHUiA
NiMIT HO nNpPOBedeHHs BMOOTKOBMX oOnepauin no KapTKOBOMY POXYHKY, SKWA BigKpue KnieHT B npoueci oH6ophiHry, He 6yne
nepesuLLYyBATY NIMIT y po3Mipi 33 333 rpuseHb Ha Micaub Ta 400 000 rpuBeHb HA PiK, 0 TAKOX 3ASIULWOK HO TAOKOMY PaxyHKy He byge
nepesuiysaty 40 000 rpmBeHb.

4.9.3. B npoveci BigoaneHoro BCTAHOBMIEHHS OiNOBUX BiGHOCKH 3 BaHKoM, BigaaneHoro BigkpntTs KapTKOBOro paxyHKy:

4.9.3.1. 3piicHioeTbea doTodikcauis KnieHTa (B T.4. 3 BNACHUM ineHTUIKALINHUM JOKYMEHTOM) 060 OTPUMYETHCS OMUTYBASbHUK, HA
KM HaknageHuin KEM KnieHTa ab6o npoBOoAaMTbCA Bigeo A3BiHOK 4vepe3 nporpamu TEAMS/ZOOM/MobinbHuin gopaTtok «MyRaif» Ta
OTPUMYHOTbCS BiJOMOCTI, HEO6XiAHI BAHKY [0S 30iCHEHHS HAMEXHOI nepeBipkn KnieHTa Ta BigkpUTTS KoMy KAPTKOBOrO PAXYHKY.
4.9.3.2. Kni€eHT O3HANOMIIOETBCA TA MOrOAXYETbCA 3 MOBIOOMJIEHHAM MPO MOPSAOK O0OPOBKM MEPCOHANbHMX AaHMX, MNpasunamu,
[loBigKO NPO CMCTEMY FOPAHTYBAHHS BKNAZIB Qi3nyHUX 0OCi6, a TaKoX popmamm 3assu npo akuenT MNybnivyHoi npono3uuii/Yrogwm (ska €
NigCTABO A1 BCTAHOB/IEHHS OiNOBUX BiGHOCUH MidXK BaHkom Ta KnieHToM) Ta 3asiBu Npo BiAKPUTTS TA BeJeHHS KOPTKOBOro PAXyHKY.
4.9.3.3. KnieHT 3[iiICHIOE MiANMCAHHA JOKYMEHTIB (30kpema, 3a8Bu nNpo akuenT MybnivyHoi npono3wuuii/Yrogn, 3assu Npo BigkpuTTa TA
BegeHHs KapTkoBoro paxyHky, [JoBigku Npo cuctemy rapaHTyBaHHS BKNagis disnyHmx ocib). Hosi KnieHTw, aki BigganeHo BCTAHOBIOKOTb
DinoBi BigHOCWHW 3 BaHKOM, NigNUCYOTb JOKYMeHTK cBoiM KeanidikosaHum EN Big AN «dig» abo LndpoBnM BAACHOPYYHUM AigNUCOM.
KnieHTn, aki BXe akuenTysanu My6niyHy npono3unuito, NignncyoTb GOKYMEHTW CBOIM ENEKTPOHHUM Mignncom.
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3i ctopoHn baHky 3asBa npo akuenT MNybnivyHoi npono3uuii/Yroga, 3as8a Npo BiAKPUTTSA Ta BeAeHHS KapTKoBOro paxyHKy (Bani B LboMy
NyHKTi — 30980/3a981) NiANMCYOTbCS YNOBHOBAXEHOK OCOBOI0 LUASXOM OOAABAHHA A0 Hei KBanidikosaHoro ENM Ta Mo3Haukn yacy.
JaTtoto nignucaHHa Mix BaHkom Ta KnieHtom 3asBu/3aaB € gata (MomeHT) ii/iXx nignucaHHa BaHKOM LWNSXOM [OA0BAHHS
KBanidikoBaHoro EMNM ynoBHOBAXeHOT 0cObn BAHKy.

OpwuriHan yknageHoi 3assu/3asB 36epiraetbca baHkom. Micng nignucaHHa 3assu/3aa8 baHK HanpaBnse 1i/iXx enekTpoHHY Koniko y
dopmarti «PDF» 3 BizyanizosaHumu Lindposum BnacHopy4YHUM nignucom KnieHta/EnekTpoHHUM nignucom KnieHta Ta KeanidikoBaHUM
EMN ynoBHOBAXEHOI 0co6u BaHKy, Mo3Haukoro yacy. Taki enekTPoHHI Konii HANPABAAOTbCA OAHMM NOBIGOMEHHSAM HA 303HAYEHY Nif Yac
BiOQNIEHOr0 BCTOHOBIIEHHS OiNIOBMX BiAHOCWMH €NeKTPOHHY agpecy KnieHTa, WO € OOCTATHIM AOKA30M BUKOHOHHS BAHKOM 060B's3Ky
wopo nepenayvi baHkom KnieHTy npumipHuka yknageHoi 3a58/3asB.

BaHK Ma€ npaBo BiAMOBUTU KNIEHTY y BCTAHOBIIEHHI AiNOBUX BIGHOCWH, BIAKPUTTI KOPTKOBOro paxyHky Ta NignncaHHi 3aasun/3asB.
4.9.4.Y pa3i TeXHIYHOI HEMOXJ/TMBOCTI 30iMCHEHHS KniEHTOM BigaaneHoro BigkpntTa KapTKOBOro paxyHKy 3 METOK OTPUMOHHS FPOLLOBOI
LOMOMOrM B pAMKAX NporpamMu «eMigTpuMkay, BaHK MA€E NpaBo BiokpuTy KNieHTY TOKWI paxyHOK HA NigcTaABi BignoeigHoi 3roan KnieHTa,
KO MoOXe 6yTn HapaHa KnieHTom baHky yepe3 MobinbHuin gonatok «MyRaif», B TenedoHHOMY pexumi yepes IHGOPMALIAHNIA LEeHTP
BaHky, yepes YaT-60T popaTky «Viber» abo 3a JONOMOror BCTAHOBNEHOrO HAO DiHOHCOBUIA HOMep KnieHTa MobinbHOro gopatky «Viber»
Ta «Telegramn».

4.9.5. KnieHTun, SKi BCTAHOBUNN 3 BAHKOM [iNOBi BiBHOCUHM BifOANIEHO TA MiANMCANW 3a3HAYeHi B NignyHkTi 4.9. CTaTTi 4 Po3giny 1MNpasun
3asBu cBOiM LlndpoBUM BNACHOPYYHMUM MNiGNMNCOM MAKOTb MOXJ/IMBICTb OTPMMATKM NuLue Mocnyry 3 BigkpuTTa B BaHky ogHoro KapTkoBoro
PAXyHKY. 3 METOK OTPUMAHHS TAKUM KNiEHTOM iHLWMX NepenbayeHnx Jorosopom Mocnyr baHky (3okpema, oTpUMaHHS KpeauTty) Ta/abo
LON4 NigBULLIEHHS NiMITIB, KNiEHT MaE 3BepHYTUCS 00 BigaineHHs baHky Ta nponTu npouenypy ineHTudikauii Ta Bepndikauii B NpucyTHOCTI
npauiBHMKa barky. OcobnusocTi 06cnyroByBaHHS KAPTKOBMX POXYHKIB, BiGKPUTUX BigdaneHo, nepegbaderi Ctatteto 13 Po3sginy 2
Mpaswn.

KnienTam, Bepndikauia aknx 6yna 3gincHeHa BaHKOM B peXxuMi BioeoTpaHCsLii 3 BUKOPUCTAHHAM yHKUioHany MobinbHoro gonatky
«MyRaif», npono3suuii BaHKy LIOJO KPeauTYBOHHA He [OoCTynHi. Ona odopmneHHa KpeauTy, Taki Kni€EHTM MawTb 3BEpHYTUCS A0
BipgineHHs baHky.

CraTTa 5. AoTpuMaHHsa Bumor FATCAS
5.1. BaHK nig Yac 3QicHeHHs CBOET AiSNbHOCTI BXWUBAE BCiX 30XOAIB AN AOTPUMAHHS BUMor FATCA Ta 30peecTpoBAHMI MOgATKOBO
cnyx6oto CLUA 3i ctaTycom «YyacHuka» (Reporting Financial Institution under a Model 1). 0ns BukoHaHHs BUMor FATCA y BiHOCMHOX
CTtopiH 30 loroBopoM BaHK 3a0CTOCOBYBATUME MONOXEHHS, NepeabayeHi uieto CtaTtTeto 5 Posginy 1 Mpasun.
5.2. KnieHT 3aCBigYye TA FOPAHTYE, WO KNiEHT, YNOBHOBOXeHI ocobw KnieHTa He € nogaTkoBumMu pe3supeHTamm CLUA (akwo
KnieHToM/YNOBHOBOXEHOK 0C060t0 KnieHTa He Byno HaAAHO 0o BaHky iHWOI iHPopMaLii pa3oM i3 3aNOBHEHO BiAMOBIOGHO 0O BUMOT
MopaTkoBoi cnyx6wm CLUA dopmoto W9 i3 303HAYEHHSIM NOQATKOBOro HoMepy nnatHuka nogatkis CLUA (TIN) abo Homepy couianbHOro
cTpaxyBaHH$ (SSN) KnieHTa a6o YnoBHOBaXeHOi ocobu KnieHTa).
5.3. KnieHT Ta Moro YnoBHOBOXEHI 0CObM 3060B'A30HI HOOQABATU HA BUMOTY BaHKy iHPOPMALiO T JOKYMEHTM, O CTOCYHOTbCS iX
MogaTKOBOro CTATYCY, Y TOMY YMCi HA BUMOTY BaHKY HOATY 3aMOBHEHI BignosigHo 0o Bumor MopaTtkosoi cnyx6u CLUA dopmn W8 un
W9. KnieHT Ta 110ro YnoBHOBAXEHI 0C061 3060B'A3aHI HErainHoO iHGopMyBaTK BaHK NMpPo 3MiHy cBoro MogaTKkoBOro CTATYCY, TA Y Pasi
HabyTTs cTatycy MopatkoBoro pesupeHTa CLUA HeraliHo HogaTu oo baHky dopmy W9 i3 3a3HAYeHHSM igeHTUdikauiiHoro Homepa
nnatHuka nopatkis CLUA (TIN) a6o Homepy couianbHOro cTpaxyBaHHs (SSN).
5.4. [Jorosip € nNigcTaBoto Ansa nepefnadi BaHkKom nepcoHanbHMX 4aHMX KNieHTa Ta YNOBHOBAXEHUX OCi6 KNiEHTA, pO3KpUTTS BAHKIBCbKOI
TAEMHMLI, NEPCOHANbHMUX OAHUX Td iHWOI KOH®IgeHUinHoi iHpopmauii 3a [JoroBOpoM 3 MeTOK BUKOHAHHS BaHkom Bumor FATCA,
30KPEMQ, Y TAKMX BUNAZKAX:

— NopaTkoBomy ynpasniHHto CLLUA npn HOJAHHI 3BITHOCTI B MOPSAAKY Ta 06¢Arax, BusHayeHux FATCA;

— ocobam, Lo MpUIAMAKTb Y4acTb B Mepekasi KOWTiB HO PaxyHku KnieHTa (Hanpuknag, 6aHKaM-KOpecnoHAeHTaMm, MnaTixkHum
CMCTEMOM Ta iX YYACHUKAM, BiNPABHUKAM TA OTPMMYBAYAM MEPEeKasiB, iHWUM YCTAHOBOM, LLO 3AiACHIOITb OBTOPU3ALIO UK
NMPOLECIHI NepeKkasiB), a TAKOX B iHLWMNX BUNAAKAX, nepegbadeHnx FATCA.

5.5. dkwo KnieHT ab6o YnoBHoBaXeHa ocoba KnieHTa He Hapanu HeobxigHoi iHdopmauii ons nposefneHHs FATCA-ipneHTudikauii, abo 6yno
BUSIBSIEHO HEOCTOBIPHICTb 060 MNOPYLLUEHHS 3aCBidYEHb TA FAPAHTIN, HOBeOeHNUX B NyHKTi 5.2. uiei CtaTTi 5 Po3giny 1 Mpasun, baHk mae
NPABO 3 METO AOTPUMAHHS FATCA BUMHATW HOCTYNHI aii:

— B nopspgky, nepenbavyeHoMy nyHKToM 9 3asiBu nNpo akuenT MybnivyHoi npono3unuii/Yrogw, 3miincHoBATA OOrOBipHE CMUCAHHS 3
PaxyHkiB KNi€EHTa rpoLLIOBMX KOLITIB 3 METOI YTPUMOHHS «wTpadHoro» nopatky (withholding) B po3mipi 30 % Bifg cym nepekasis
KnieHTq, 3 HOCTYNMHMM HONPABIEHHSAM CMIUCAHMX CYM 3 PaxXyHKiB BaHky no MopaTkoBoi cnyx6wm CLUA B nopsaky TA CTPOKW, BU3HAYEHI
FATCA; Ta/a60

— 30KpUTM BCi 060 okpeMi PaxyHkm KnieHTa Ta/abo BigMOBUTUCS BiO HOQAOHHSA TMocnyr 3a [OroBopom, Big MNignMCAaHHA 3088,
npoBefeHHs onepawii no PaxyHkam KnieHTa un npusynuHUTY (TMMYaCOBO) onepadii no HUM, Ta/abo po3ipeaTtu orosip.

5.6. BOHK He Hece BiANoBiAanbHOCTI nepen KnieHToM, YNOBHOBAXEHMMM 0COBaMU KNIEHTA, MOro KOHTPAreHTAMM 3a Oy ab-aKi yTPUMAHHS,
COHKLi, 0OBMeXeHHS TA iHLWI HEeraTuUBHI HACMIOKW WoAo0 PaxyHKiB, rPOLLOBMX KOLUTIB T onepauiii 3a PaxyHKaMuy, SKLLO TAKi HOCIAKM
MOB'SI30HI i3 BUKOHAHHSIM BMMor FATCA 3 6oky NMonaTtkoBoi cnyx6u CLUA, 6aHKiB-KOPECMOHAEHTIB TA iHLWMX OCi6, WO NPUNMAOTb y4dCTb
B MepeKasax, a TAKOX 3a byab-aKi NOB'A30HI 3 UMM 36UTKMW, BATPATH, MOPASIbHY LLIKOAY TA/A60 HEOTPUMAHI AoXoOMu.

CraTTta 6. Nopsapgok onnartu MNocnyr
6.1. 3a HapaHHg Mocnyr KnieHT cnnavye baxky nnaty BignosigHo o Tapudis.
6.1.1. baHk camocTinHo BCcTaHOBMAOE Tapudwu. Oitodi Tapudun BaHkKy odiLinHO onpuntogHoTbCS HO CanTi BaHky Ta po3MiLLytoTbCs y
BioOiNeHHsAX BaHky.

5 3actocosyetbcA 3 01.07.2014p., a 40 3a3Ha4YeHOI A4aTV — Ha BUMOTy BaHKy.
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OanH pa3 Ha Micaub BaHK BHOCUTL 3MiHM [0 gitounx Tapudis, SKi 3MiHIOIOTb YMOBU 06CNYyroByBAHHS KNIEHTA, B TOMY YMC/Ti LUNSXOM
BCTOHOBMEHHS/3aTBepaXeHHs HoBUX Tapudis (kpim Tapurdis 3a BknagHumMm paxyHkamu Ta Taprdis HO KOPUCTYBAHHS iIHOUBIQYANbHUMMU
(6aHkiBcbkMMK) Cendamum, 3MiHA SKUX MOXKe BiAOYBATUCS 3 iHLLIOK NEePiOANYHICTIO) TO ONPUNIOLHIOE iX ABAALUATD N'ATOr0 YNCIA KOXHOMO
KaneHpgapHoro micsius Ha CanTi baHky (pa3om i3 NOBIQOMMIEHHSAM 3 MepesikoM 3MiH, Lo BHOCATbCA) Ta Y BioOineHHsX BaHky. Akwo
OBOOUATb N'ATe YMC/O NPUNOOCE HA BUXIGHWUA, CBATKOBWUIA ABO iHWNA HEPOGOUMA AeHb, ONPUMIOLHEHHS 3LINCHIOETHCS B MEpPLUNiA
Pobounin geHb, HACTYMHUM 3a HUM. Taki 3MiHeHi (y Tomy uucni, HoBi) Tapudu (kpim Tapudis 3a BknagHUMu paxyHkamu Ta Tapudis Ha
KOPUCTYBAHHS iHAMBIQYanbHUMK (BaHKiBCbkMM) Cendpamm) HOBMPAKOTb YNHHOCTI Y BigHOCMHAOX CTOPIH i3 303HAYEHOI B HUX [ATK, ane
He paHile TPUQUATU KaNeHOAPHUX OHIB 3 0OTU iX onpuntogHeHHs Ha CanTi baHky. Taki Tapudu BBaXAOTbCA NPUAHATAMN KnieHTOM,
KO OO0 OATW HOBPAHHS HAMW YMHHOCTI KNiEHT He NoBigoMuTb BaHK Npo po3ipBaHHS [JoroBopy BiAMoBiZHO OO YMOB NyHKTY 3.2. CTATTI
3 Posginy 9 Npasun 6e3 cnnatn BaHky [oAATKOBOI KOMICIHOI BUHAropoay 3a po3ipBaHHs Jorosopy.

MepenbayeHa UMM MYHKTOM MEPIOAMYHICTb BHECEHHS 3MiH o Tapudis (kpim TapudiB 30 BknagHumn poxyHkamu Ta Tapudis Ha
KOPUCTYBAHHSA iHAMBIOyanbHUMUK (6aHKiBCbkMK) Ceinpamm) He 3aCTOCOBYETLCA Yy BUMOAKAX, KOMWU Le 0BYMOBIEHO HEOOXIOHICTIO
npvBegeHHs yMoB Jorosopy Y BiAnoBiAHICTb 4O BUMOT 30KOHOAABCTBA YKPAiHW, O TAKOX, Y Pa3i BCTAHOBNEHHS BaHkom HoBux Tapudis
(y T.u. MakeTiB nocnyr), AKi He 3MiHIOIOTb YMOB 06CYroByBAHHSA KiEHTA TO MOXYTb ByTV 30CTOCOBOHI BUKITIIOYHO 30 3rogoto KnieHTa. B
TOKMX BUNAAKAX, HOBI 060 3MiHeHi Tapudu (kpim Tapudis 30 BknagHumy paxyHKamm Ta Tapudis HO KOPUCTYBAHHS iHAMBIOYANbHUMUA
(6aHkiBCbkMMUK) Cendamu) onpuntogHiotoTbcs Ha CanTi BaHKy, a TAKOX Y BigQineHHAX BaHKy Ta HOBGMPAKOTb YAHHOCTI Y BiZHOCUHAX
CTOpIH i3 303HAYEHOI B HUX OATW.

BOHK CAMOCTIHO BCTOHOBHOE HOBi 060 BHOCUTb 3MiHM [0 YHHUX TapudiB 30 BknagHUMK paxyHkamu Ta TapudiB HO KOPUCTYBAHHS
iHOMBigyanbHUMM (6aHKiBCbkMMU) CendamMu, a TOKOX BU3HOYAE NEPIOAMYHICTb iX BCTAHOBMEHHS TA 3MiHW. HOBi 060 3MiHeHi Tapudu 3a
BknagHuMy paxyHkamu, Taprudun Ha KOPUCTYBAHHS iHAMBIAYANbHUMY (6aHKiBCbkuMM) Cendpamu onpuntogHoTbes Ha CaiTi baxky Ta
HABMPAKOTb YNHHOCTI Y BiGHOCUHOX CTOPIH i3 303HAYEHOI B HUX AaTu. MNignucaHHam 3as8u npo akuenTt/Yrogm KnieHT nigTBepaxye, Wwo
BiH O3HAOMMEHWI Ta 3rogeH 3 Tapudamuy, WO € YNHHUMMK HO OATY NIONUCAHHS 3a8BM Npo akuenT/Yrogu. B nopanbwomy KnieHTt
3060B'A30HUI Nepen OTPUMAHHAM Mocayr 03HAKOMUTUCH 3 Ait0YMMU HA BiGNOBIGHWIA MOMEHT Tapudamu, a TAKOX ABAAUATb N'STOro
YNCNA KOXHOMO MiCSiLit 03HANOMITHOBATUCH 3 HOBUMU (3MiHEHMMM) Tapudamm baHKy, ki O HABPAHHS HUMUW YAHHOCTI OMPUTFOLOHIOKTHCS
BaHKOM 3rigHO 3 UMM NYyHKTOM. 3BepHeHHS KnieHTa fo baxky ans oTpuMaHHs Mocnyr abo BUMHEHHS KMIEHTOM iHLWMX GAKTUYHNX OilA,
CMPSAMOBAHMX HO OTPUMAHHS Mocnyr, ceigunTb Npo 3rogy KnieHTta 3 gitounmn Tapudamm.

HopaTtkoBo baHk iHbopmye KnieHTa Npo BHECEHI 3MiHW 00 TapudiB WNSXOM HAMPOBEHHS NNCTA HA HOOOHY BaHKY enekTpoHHY agpecy
KnieHTa (303HaYeHY B Byab-fKUX [OKYMEHTAX) 060 LUMSXOM HaMpaBneHHs SMS — noBigoMneHb, NOBifOMIIEHb Yepe3 MOBINbHUI OAATOK
«Viber», Push - noeigomneHb yepe3 MobinbHMIN gopatok «MyRaif» abo WNSXoM po3mileHHs iHbopmauii B MobinbHOMY OoaaTKy
«MyRaif» 30 TPMALATL KANEHOAPHMX OHIB 0O 0ATH, 3 KOi 30CTOCOBYBATUMYTbCS BiANOBIAHI 3MiHM [0 TapudiB 060 He MEHLLE HiX 3d CiM
KaneHQapHUX OHiB Ao AATW, 3 9KOi 30CTOCOBYBATMMYTbCS BiAMOBiAHI 3MiHM 0o Tapudis 30 BknagHumu paxyHkamm ta Tapudis Ha
KOPWCTYBAHHS iHOMBIOyanbHUMK (6aHKiBCbkMMK) Cendamu, y pasi SKLWO BHeCceHHd 3MiH 0o Tapudis ob6ymMoBneHO HeobXigHICTio
npvBeneHHs yMoB [JoroBopy y BignoBigHiCTb 0O BUMOr 30KOHOOABCTBA YKPAiHW, 0 TAKOX Y pa3i BCTOHOBMEHHS BaHkom HoBux Tapuodis
(y T.u. MakeTiB nocnyr), ki He 3MiHIOTb YMOB 06C/YrOBYBAHHS KMIEHTA TG MOXYTb 6T 30CTOCOBAHI BUKJTFOUHO 3a 3rofgoto KnieHTa.
6.1.2. Ha MmomeHT BigkpuTTa KapTKoBOro paxyHky KnieHT Mae npaBo caMocTiiiHO obpaTu MakeT nocnyr 3 BignosigHUMu Tapudamm Ha
BEOEHHS Ta 06cnyroByBaHHS KAPTKOBMX PAXYHKIB Gi3nyHMX 0Ci6. 3MiHa MakeTy nocnyr MOXIMBA HA NIACTABI NMMCbMOBOI 3a4BK KnieHTa
060 B iHWWIA crnoci6, nepenbaveHuii MpasmunamMm.

3MiHa icHyto4oro MakeTy Nocnyr HA iHWWIA, 3 OOHOYACHUM BMNYCKOM KapTOK, fKi BOCTYMHI B paMKax HoBoro lMakeTy nocnyr a6o 6e3
BUMNYCKY MNATIXHMUX KAPTOK, MOXJ/INBA LUSIXOM TenedoHHOro 3BepHEHHS A0 IHPOPMALNHOro LeHTPY BaHky.

6.2. KnieHT 3000B'A3aHMI 306€3NeYNTN HOSBHICTb HA PaxXyHKaX HEO6XIAHOI CyMUN KOLUTIB AN CNAATK KOMICIHOI BUHAropogu B MOBHOMY
06ca3i y CTpokK, nepenbaveHi B NyHKTax 6.4.-6.5. CTatTi 6 Po3giny 1 Mpasun. HopaxoBaHa KOMICiiHO BMHAropona, sika He CrnjiayeHd
KnieHToM y cTpokn, nepepbaveHi B nyHKTax 6.4.-6.5. CtatTti 6 Po3giny 1 MpaBun, BBAXAETLCA MPOCTPOYEHOK 3060PrOBAHICTIO HA
HACTYMHWI Pobounin oeHb.

6.3. KnieHT Hapae BaHky NpaBo 3[iNCHIOBATA [OroBipHe CNMCAHHS KOLWWTIB 3 6yab-aKmx PaxyHkiB KnieHTa (y ToMy yncni 3 PaxyHKiB, Wwo
6ynyTb BiaKpUTi KniEHTOM y ManbyTHbOMY TA PEKBI3UTK SKUX BOHK BU3HAUYMTb COMOCTIHO), B CyMaX, HEOBXigHMX ons onnatu Mocnyr,
BMKOHAHHS FPOLLOBUX 3060B'A3aHb KnieHTa nepef BaHKoM, y TOMy Yncii Ons BiALWKOOYBAHHS BUTPAT, CAAIATU MNeHi, wTpadiB TA iHWKX
NnaTexis, MOB'A30HNX 3 3060proBaHicTO KnieHTa neped BAHKOM, B TOMY YMCIi 30 [OTOBOPAMY, YKNAAEHUMUN MiX BaHkom Ta KnieHTom
K Pi3nYHOI 0Ccoboro-NianpueMLEM abo Gi3nYHOK 0CO60LD, KA NPOBAANTL HE3ANEXHY NPOdECINHY AiSNbHICTb, O TAKOX Y BUNOOKAX TA
cymax, HeobxigHMX ans BUKOHAOHHS baHkom Bumor FATCA ctocoBHO KnieHTa. [JoroBipHe CNCaHHS MOXe 3ailicHioBaTUCS BaHkom 6yab-
Ky KiNbKiCTb Pa3iB 3 AATW HACTAHHS CTPOKY BMKOHOHHS BifMOBIGHOMO MPOLLIOBOrO 3060B'A3AHHS (BK/THOYHO) [O MOBHOrO MOrdLlEHHS
3a060proeaHoCTi KnieHTa nepep BaHKoM a60 NOBHOrO yTPUMAHHS BAHKOM CyM HQ BUKOHAHHS BUMor FATCA. BaHK € OTPYMYBOYEM KOLUTIB
no JoroeipHOMY CMMCAHHIO T CNPSIMOBYE iX BiANOBIGHO 0O MeTu JOroBipHOro CrINCAHHS.

Y pa3i BiacyTHOCTI PaxyHkiB Kni€HTA B BANOTI FPOLLOBMX 3060B'930Hb, 60 BiACYTHOCTI 060 HEAOCTATHOCTI Y KMiEHTA KOLWTIB HO PaxyHKax
y BAKOTi FPOLLIOBUX 3060B'930Hb, BaHK 3aiicHIOE Take [LOroBipHe CMUCAHHS MPOLLIOBMX KOLUTIB 3 BYb-KOro PaXyHKY B iHLUWX BAMOTAX B
PO3Mipi, EKBIBANIEHTHOMY CyMi 3060B'A30Hb KNIEHTA 3 BPOXYBAHHSAM BUTPAT TA KOMICIil, MOB'A3aHMX 3 KyniBnew/0bMiHOM/Npoaaxem
iHO3eMHOi BantOTU. KNIEHT TAKOX OOpyyde BaHKy 3QiMCHUTK Big iMeHi KnieHTa KyniBnto/npofadx/obMiH CMUCAHMX KOLUTIB 3 MeTOH
OTPUMOHHS HEOBXigHOI BaNOTK (30 BU3HAYEHUM BAHKOM KypcoM, L0 He MOoXe BigXunaTucs Big odiuiiHoro kypcy HEY 3a nonepepfHii
GAHKIBCbKMI AeHb binblue HiX Ha 15 %) Ta HONPABWTM KOLUTW HO BUKOHAHHS FPOLLIOBUX 3060B'A30Hb KnieHTa neped BaHkoMm (B TOMy unchi
HANPABUTM TAKi KOLUTWU HO PAXYHKM OOXOAiIB BaHKy).

Y BMNOOKY NOMWUIKOBOIrO 3APAXYBAHHS KOLITIB HA PAXyHOK, WO CTAM0CS 3 BMHM baHky, KnieHT popydae baHky 3miicHuTn [orosipHe
CMUCAHHS KOLLTIB 3 PAXyHKY B CyMi TAKUX MOMMUIIKOBO 3APUXOBAHUX KOLWTIB. Mpu LboMy Kri€EHT Hece BignoBigafbHICTb 30 MOrALIEHHS
Hepno3soneHoro oBepapadTy Ta HAPAXOBAHUX MPOLLEHTIB 30 NOr0 KOPUCTYBAHHS, AKLLO BUHUKHEHHS Hego3BoneHoro osepgpadTy 6yno
3yMOBJ/1€HO [JOroBipHUM CMUCAHHSAM KOLUTIB 3 KOPTKOBOIrO PAXYHKY.

[loroBipHe cnMCAaHHA KoWTiB 3 PaxyHkiB obopMtoeTbes: 4o 01 rpyaHsa 2022 poky MeMOpianbHUM opaepoM, nounHatoun 3 01 rpygHa 2022
POKY — NAATIXHOK IHCTPYKLLEI HO 3AINCHEHHS iHiLiloBaHOro baHkoM 6e3roTiBkoBoro nepekasy. Y pasi 3gincHeHHs baHkom [orosipHoro
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CMUCAHHSA KOWTIB 3 PaxyHKiB KnieHTa B cymax naat (KOMiCiIMHUX BUHATOPOA) 3a HOAAHHS KNieHTY nocnyr, okpeMi nigTBepaHi AOKYMEHTU
(kBMTOHU,T TOLWO) Npo cnnaTy KnieHToM Takmx nnaT, baHk He odopmtoe. IHPopmaLis npo cnnaty KnieHtom nnat (KoMiciiHMX BUHAropon)
BKJTHOUAETbCA [0 KBUTAHLIi, WO COMOCTIHO dopMyeTbca KnieHTom B Cuctemi «PainddainseH OHNarH», Ta MOxe OyTu 30BipeHd
npauiBHMKoM BaHKy y BigQiNneHHi.
6.4. Nopspok onaaTu 3a PO3paxyHKOBO-KACOBe 06CNyroByBaHHS MOTOYHMX PAXYHKIB:
MnaTa 30 KacoBe 06CyroByBAHHS MTOTOYHUX PAXYHKIB B HOLiOHAbHIM TA iHO3EMHIlA BAMOTAX CNIAYYETHCSH KNIEHTOM B AE€Hb MPOBEAEHHS
onepauin.
MnoTa 30 po3paxyHKoBe OOCMYyroByBAHHS MOTOYHUX PAXYHKIB B HAUIOHAMbHIA TA iHO3eMHI BaMOTi cnnayvyeTbca KnieHToOM B OeHb
NPOoBeLEHHS OnepaLii.
SIKLLO NPOTArOM LLUECTW KANeHAAPHUX MICALIB 3 AHA BIOKPUTTS MOTOYHOrO paxyHKY a60 NPOTAroM LeCTn KaneHgapHUX Micsauis 3 4aTu
OCTAHHbOI onepaii BigcyTHi byab-5Ki onepadii 3a [OToOYHMM paxyHKOM (KpiM onepauii, iHiLinoBaHNX BaHkom), Takui MOTOYHUI PpaxyHOK
BBOXKAETbCA HEAKTUBHUM Ta KiEHT LWoOMicAUS cniayye BaHKy KOMiCiiHY BUHAOropody 3a 06CnyroByBAHHS 30MULLKY KOLUTIB HEAKTUBHOIO
MOTOYHOrO PAXYHKY Y KOXHY TPeTio CyboTy Micsaus. 3 MeToto onnaTt KnieHToM KoMicii, BaHK KOXHY TpeTo cyboTy Micaus 30iNCHIOE
JlorosipHe CMUCAHHS rPOLLIOBUX KOLUTIB 3 MOTOYHOrO PaXyHKY B MOPSAKY TA HO YMOBOX, BUSHAYEHNX NYHKTOM 6.3. cTaTTi 6 Po3giny 1
MpaBun. B pasi HAOSBHOCTI TEXHIYHUX, OPraHI3ALINHMX Y/ IHWNX OBCTABWH, SIKi YHEMOXIIMBIOOTL 30iNCHEHHS BaHkom OorosipHOro
CMWCAHHS KOLWTIB B CyMi KOMICii y 303HQYEHMI CTPOK, BAHK MOXe 3[QiCHMTU Take JOroBipHe CMUCAHHSA B iHLWIWIA CTPOK, BU3HAYEHWI
BaHkom.
3a 3ropoto baHky, KnieHT MOE NpaBo CNAGTUTK KOMICIHY BMHAropogdy 3a MpoBefeHHs PO3paxyHKOBO-KACOBOIO OGC/yrOBYBOHHS
MOoTOYHUX POXYHKIB LUMSXOM BHECEHHS FOTIBKOBMX KOLUTIB [0 Kacy BaHky abo nepepaxyBOHHS KOLUTIB 3 paxyHKiB KMieHTa, Wo BiaKpuTi B
iHLIOMY BOHKY.
6.5. MopsAoK oniaTh KOMICiihi BaHKy 3a nocyru, NoB'si3aHi 3 06cnyroByBaHHSAM KapTKOBMX PAXYHKIB.
6.5.1. Mnarta 3a Po3paxyHKOBO-kacoBe 06cyroByBaHH KAPTKOBOrO paxyHKYy.
Mnata 30 PO3paxyHKOBO-KACOBE 06CNyroBYBAHHS KOPTKOBMX POXYHKIB CrayyeTbcs KnieHToM:

- Y pasi 30iNcHeHHs onepawii Mo 3apaxyBaHHIO KOLLTIB HO KOPTKOBWIA paxyHOK KieHTa:

- rOTiBKO Yepes kacy baHka - B oeHb 3[iNCHEHHS TAKOi onepawii;
- 6e3roTiBKOBMM Nepekasom, B T.4. Yepes Cuctemy «PanddainseH OHNANHY» — B AeHb 30PAXYBAHHSA KOLWTIB HO KAPTKOBMI POXyHOK
KnieHTa BHOCNiQOK 3AiNCHEHHS TaKOI onepadii;
- Y pas3i 3gificCHEHHS BUOATKOBOI onepalii o KapTKOBOMY PAXYHKY - B A€Hb CMIUCAHHSA BAOHKOM KOLUTIB 3 KOPTKOBOro paxyHky KnieHTa
BHOCNIQOK 30iMCHEHHS TAKOI onepalii.

Kowmicii BaHky 3a Po3paxyHKoBO-KaCOBe 06CyroByBaHHS KOPTKOBUX PAXYHKIB T 06CnyroByBaHHS MnaTidXXHUX KAPTOK (OKpiM KOMiICii 3a
30pOXyBOHHS KOLWTIB HA KAPTKOBUIA POXYHOK TFOTIBKOKO 4Yepe3 Kacy BaHka) cnnauytoTbCs BMKIOYHO LUMSXOM 3OiINCHEHHS BAHKOM
[loroBipHOro CNMcaHHS KOLWTIB 3 BignoBigHOro KaOpTKOBOro paxyHky Ta/a6o iHWwnx PaxyHKiB B NOpsiaKy, nepenbayeHoMy B MyHKTi 6.3.
CtaTTi 6 Po3giny 1 MNpaeun. Komicia baHKy 3a 3apaxyBaHHS KOWTiB HO KapTKOBMIA paxyHOK roTiBKOK Yepes Kacy baHka cnnayyeTbes
roTiBKOI Yepes Kkacy baHka.
3 MeToto cnnaTy Komicii BaHky 3a Po3paxyHKoBO-KacoBe 06CnyroByBaHHS KaPTKOBOrO PAXyHKY, BIOKPUTOrO B iHO3eMHIl BantoTi, KnieHT
Jopy4yae baHky cnucyBaTu 3 KOPTKOBOIrO PAXyHKY KOLUTW Y BiAMOBIOHI iHO3eMHIl BANIOTI 415 MOQASbLIONO NPOAUXY CMUCAHUX KOLTIB
HO BOSTIOTHOMY PUHKY YKpdiHu (30 odiuiitHmM kypcom HBY Ha gaTy npomaxy) Ta 30paxXOBYBATU OTPUMAHY MICAs NPOJAXY iHO3eMHOI
BASFOTU CyMy KOMICii B HOLIOHQSbHIN BaMOTI HO paxyHKU goxopfis baHky. Po3mip komicii BaHKy BU3HOYAETLCA SiK Cyma nepenbayeHoi
Tapndamn Ha BegeHHS Ta 06CNyroByBOHHS KAPTKOBMX PAXyHKiB i3nUYHNX OCi6 KOMICii y BamtoTi KOPTKOBOrO PAXyHKY MOMHOXEHA HA
odiuinHunn kypc HBY Ha paty npogaxy.
[loroBipHe cnucaHHs KowTiB 3 KOPTKOBOro paxyHky KnieHTa B po3mipi nnaT (KOMiCiHUX BUHAropof) MoxXe 34incHioBaTUCS baHkom 3a
paxyHok HepossoneHoro oBepapdadTy no KapTKoOBOMY paxyHKy. Kri€eHT 3060B'S30HMIA 3QiAICHIOBATY MOrALUEHHS 3a60proBAHOCTI MO
Hepno3soneHomy oBepapadTy B nopsaky, nepenbayeHomy nyHktom 8.6. CTatTi 8 Po3giny 2 Mpaswun.
6.5.2. Mnarta 3a Bunyck MNnatixHoi kapTku. Mnata 3a akTueauito MnaTtikHoi KapTKu.
MepenbaveHa Tapudamm BaHKy nnata 3a BUAYycK MAATIXXHOI KAPTKM  CNNAYyeTbCa KMiEHTOM B AeHb MOAOHHS BiAMOBIOAHOI 3asBM OO
BipmineHHs baHky abo B oeHb OTPUMAHHS MNATiXHOI KAOPTKK y BigAineHHi BaHKy B pasi il 3aMoBneHHs Yepe3 IHpopmMaLinHMiA LeHTP abo
CanT BaHKY LUISXOM BHECEHHS KOLUTIB rOTIBKOK Yepes kacy baHka, 6e3roTiBKOBUM nepeka3oM yepes Cuctemy «PaddarnseH OHNANHY
060 LWISXoM 3aicHeHHst BaHkoM [LoroBipHOro CMMCAHHS KOLLTIB B CyMi KOMICii 3 KOpTKOBOro paxyHky KnieHTa.
MnaTa 30 BAMYCK/NEePeBUNYCK TA AKTUBALLKO iMEHHOI MNaTixXHOI KapTKKY, BUNYyLEeHOi 40 KOpTKOBOro paxyHky KnieHTa B HALLIOHOMbHIN
BOJIHOTI, 3AINCHIOETLCS LUNSXOM [LOrOBIPHOIrO CMIMCAHHS 3 PAXYHKY KnieHTa. Y BUNOAKY HOSBHOCTI KOLUTIB HO POXYHKY, KOMICisi CIMCYETHbCS
B IeHb 30MOBJIEHHS NMOC/Yr1. YMOBOK aKTUBALLi MNATiXHOI KApTKKM, BUNYyLLEeHOi 0o KapTKOBOro paxyHky KnieHTa B HALIOHONbHI BANOTI,
€ MONOBHeHHA KapTKOBOro paxyHKy y CyMi KOMiCii, 3a3Ha4yeHoi B Taprdax Ha BegeHHs Ta 06CnyroByBaHHS KAPTKOBMX PAXYHKIB Gi3NUHKX
ocib.

6.5.3. Mnarta 3a 06¢cnyrosyBaHHA KapTKOBOro paxyHKy

Po3Mmip womicauHoi nnaTun 3a 06¢nyroByBaHHA KApTKOBOrO PAXyHKY (Bani — WOMICAYHA NAaTa) BCTOHOBIKOETLCS OKPEMO A1 KOXHOMO
MakeTy nocayr Ta BU3HAYOETbCS TapudamMum HO BeAeHHS Ta 06CnyroBYBAHHS KAPTKOBUX PAXYHKIB di3NYHUX OCi6. PO3MIp LLOMICAUYHOI
nnaTn 3a 06¢yroByBAHHSA KOPTKOBOro paxyHkKy Moxe 6yTu ¢GikCOBAHMM A60 rHY4YKMM (3a71eXHO Bif, [OCArHeHHs KnieHToM GiHaHCOBMX
NMOKA3HWKIB KOPUCTYBAHHS NOCYramMu baHky).

LLlomicayHa nnata 30 06CnyroByBAHHA KAPTKOBOrO PAXYHKY CMIAYYETHCS HA MOYATKY nepiogy, 3d KU HOQAKTbCA Nocnyru Bawky,
BMKJTHOYHO LLIIXOM 30iNCHEHHS BaHKOM [LOroBipHOro CnMcaHHS KOWTIiB 3 KOPTKOBOro paxyHky KnieHTa.

MepiogoM HOOOHHS MOC/YrM BBAXKAETbCS MPOMIKOK Yacy 3 OOTW, B §KY MOBWHHO OyTW 3[iNCHEHa OniaTa LWOMICAYHOI MIdTU B
BiQNOBIZHOMY KANEHOAPHOMY MicALi, 4O AATH, B 5Ky MOBMHHA BYTW 30iMCHEHA ONIATA WOMICAYHOI NATU B HACTYMHOMY KONIeHOAPHOMY
Mmicsui.
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LLlomicayHa nnaTa 30 06¢nyroByBAHHSA KAPTKOBOIO pAXYHKY, PO3MIp SKOi € GiIKCOBAHMM, CMIAYYETLCA KOXHOMO KANEHAAPHOro Micaus B
HACTYNHWIN Po6o4unii oeHb 30 AHeM, WO BianoBigae oaTi BinkpUTTS KOPTKOBOro paxyHky, TO6TO HA NoyaTKy nepiody, 3a K1l HOQATbhCs
nocnyrn baHky (Hanpuknag, gkwo KapTKoBMIA POXyHOK Oyno BigkpuTO 18 KBiTHS, TO LLIOMICAYHA NAATA CMIAYYETLCA HACTYMHOrO
Pobouoro gHsa nicng 18 4Mcna KOXHOro KaneHgapHoro micaus). Skwo B KaneHgAapHoOMy Micsui BiOCyTHA OOTA, WO BignoBsigae oaTi
BiOKPUTTA KaApTKOBOro paxyHKy, MNATa 34iNCHIOETbCS B NepLuMin Pobounii geHb HACTYMHOrO KANeHOAPHOro Micsaus. Mepwwnii mMicsub
HagaHHS nocnyru He TapudikyeTbes (KnieHT He cnnadvye baHky nnaTy 3a o6cnyroByBaHHA KQpTKOBOrO PaxyHKY).

LLlomicsyHa nnaTa 3a obcnyroByBaHHA KApTKOBOrO PAXYHKY, PO3MIP SKOi € FHYYKUM (3aneXHO Bif [OCArHeHHs KnieHToM iHOHCOBUMX
NMOKA3HWKIB KOPUCTYBAHHSA NOCyraMu BaHKy), CNAYy€eETbCA 3 LLOCTOrO MO OEeCATe YNC/IO KOXHOro KAseHOApHOro mMicaus Ha noyaTky
nepiogy, 30 KU HopAlTbCa nocnyrn bawky. Mepiog 3 oAty BigKpUTTS KApPTKOBOrO PAXYHKY OO0 HAWOMAMXYOro LUOCTOro 4mcna
KaneHgapHoro Micaua He TapueikyeTbes (KNiEHT He cnnavye baHky LWOMICAYHY NAATy 30 06CNyroByBAHHS KAPTKOBOrO PAXyHKY).
Mopspok onnaTy, nependbavyeHnii LM MyHKTOM, He 3aCTOCOBYHOTLCS LWOA0 KapTKOBMX PAXYHKIB 3 JUCKOHTHMM nepiodoMm (B TaKOMy
BMNAAKY 30CTOCOBYETHCSA NOPAAOK, BUSHAYEHUN MignyHKTaMK 6.5.4.1,, 6.5.4.2. nyHKTy 6.5.4. CTaTTi 6 Po3giny 1 Mpaswmn).

6.5.4. 0co6nMBOCTi 06C/TYyroByBAHHA TA NAATA 3a 06C/TyroByBaHHSA KAPTKOBOIro paxyHKy 3 JMCKOHTHUM nepiogom.

Tapndamn Ha BefeHHs Ta obcnyroByBaHHA KApPTKOBMX PAXYHKIB ®i3MYHMX OCI6 B pamkax neBHoro lakeTy nocnyr Moxe 6yTu
nepenbavyeHa MOX/IMBICTb 30CTOCYBAHHS IMCKOHTHOrO nepioay.

LCKOHTHUIA Nepiof — e Nepiof, IKUN NOYNHAETLCS Y OATY CMUCAHHS LLOMICSYHOI NAATK 30 06CNyroByBAHHS KOPTKOBOIO PAXYHKY Y pa3i
BiACYTHOCTI (HeQOCTATHOCTI) HO KOPTKOBOMY PAXYHKY KOLUTIB s 3AiNCHEHHS BaHKOM [OroBipHOrO CMMCOHHS LLOMICAYHOI NnaTy 3d
06C/yroByBAHHS KOPTKOBOrO PAXYHKY TA NPUMUHSETHCS B OEHb 30PUXYBAHHS KOLWITIB HO KAPTKOBMIA PAXYHOK B CyMi, HEOBXigHIN ons
CNAaTn Komicii 30 06cnyroByBaHHS KOPTKOBOro paxyHky B [JMCKOHTHOMY Mepiofdi MpoTsrom CTPOKy NOoro giji.

3a obcnyroByBaHHA BaHkom KapTkoBoro paxyHky KnieHta B [IMCKOHTHOMY Mnepiofi MpOTAroM CTPOKY MOro fii (3anexXHo Big CTPoky
iCHYBaHHS [IMCKOHTHOro nepiogy) KnieHT Mae cnnatuty BaHky KOMICito 30 06¢nyroByBaHHA KOPTKOBOro paxyHKy B [IMCKOHTHOMY nepiogi,
po3Mip SKOi BCTAHOBIOETLCA OKPEMO OIS KOXHOro MNakeTy nocnyr Ta BM3HAYAETbCS Tapudamu HO BeOEeHHS Ta 06CMyroByBAHHS
KapTkoBMX paxyHkiB di3nyHmx ocib. MpoTsarom gii AMcKoHTHOro nepiody LWOMICAYHA NaaTa 3a obcnyroByBaHHA KApTKOBOro paxyHky He
30CTOCOBYETbCS.

MpoTarom OuckoHTHoro nepiogy baHk He Hapae KnieHTy Mocnyru 3 obcnyroByBaHHS KOPTKOBOro paxyHKy, nepenbayeHi BignosigHUM
MakeToM nocnyr (3a BUKOYEHHSAM Mocnyr i3 30paxyBAHHS KOLITIB HO KOPTKOBUIA PAXYHOK).

B foeHb npunuHeHHs Aii OMCKOHTHOro nepiody BaHK 30iACHIOE [lOroBipHe CMMCOHHS KOWTiB 3 KAPTKOBOro PAaxyHKy 3 OUCKOHTHUM
nepiogomM B CyMi KOMICii 30 06CiyroByBaHHs KapTkoBoro paxyHky B [IMCKOHTHOMY nepiopi. Mepiof 3 gaty 3akiHYeHHS [JMCKOHTHOro
nepiogy 0o HANGAMXYOT AATU CANCAHHS LWOMICAYHOI NNATK 30 06CNYroBYBAHHS KOPTKOBOro PaXyHKY, KA CMifye 30 AATO 30KiHYEHHS
IncKoHTHOro nepiofy, He TAPUIKYETHCS. KLLO AATA 3aKiHYEHHS [IMCKOHTHOr O Nepiofy CMiBNAfdeE 3 4ATOK CNUCAHHS LLOMICAYHOI NNaTu
30 06CNyroByBOHHS KOPTKOBOro paxyHky, B TAKOMY BUMAAKY OOHOYACHO YTPUMYETbCS KOMICist 30 06C/lyroByBAHHS KOPTKOBOIO PAXYHKY
B [JMCKOHTHOMY Mepiofi TA LWOMICAYHA NNaTa 30 06CnyroByBAHHA KAPTKOBOro paxyHky (30 yMOBM HOSBHOCTI HO KOPTKOBOMY POXYHKY
KOLUTIB B CyMi, [OCTATHI Ois CNNATY LLOMICAYHOI NNaTy 30 06CnyroByBaHHA KAPTKOBOro paxyHKy).

6.5.4.1. LLlomicsiuHa nnaTa 30 06CyroByBAHHS KAPTKOBUX PAXYHKIB, PO3MIp AKOi € GiIKCOBAHUM, 3 IUCKOHTHUM NepiogoM (Mo3a Mexamu
INCKOHTHOro nepiofy). 3d TAkKUMM KAPTKOBUMWU PAXYHKAMW KiEHT CNAAYye LWOMICSYHY NNATY KOXHOro KAneHAApPHOro Micsus B
HACTYMHWI Po6ounin feHb 30 OHEeM, Lo BiAMoBiAae OaTi BiOKpUTTS KAPTKOBOro paxyHKy, Micns MepLlioro 30paxyBOHHS KOLUTIB HA
KapTKOBMIA paXyHOK HE3ANeXHO Bif NMAATHMKA TA CNOCOBY 3apaXyBAHHS KOLWTIB (HaAAni — NoYaTok HAgAHHS Mocnyrun). Nepiog 3 oatu
NnepLUOro 3apaxyBaHHS KOWTIB HO KapPTKOBMI PAXYHOK OO HAMGAMXYOro HACTymHoro Pobouyoro gHs 3a gHeM, sKuiA Bignosinde oari
BiOKPUTTS KOPTKOBOro pPaXyHKY TA CiAy€e 30 AATOK NOYATKY HOLOHHS Mocnyruy, He TapudikyeTbes (KNiEHT He cnnayye BaHKy LWOMICAYHY
naaTy 3a 06CnyroByBaHHS KOPTKOBOro paxyHky). BU3HaYeHa UM NyHKTOM LLIOMICSYHA NAATA 30 06CyroByBAHHS KAPTKOBOro paxyHKy
CNNAYYETLCS BUKITHOYHO LUIIXOM 34iACHEHHS BaHKOM [JOroBipHOIro CMMCAHHSA KOLITIB 3 KOPTKOBOro paxyHky KnieHTa.

6.5.4.2. lllomicauHa NnaTta 3a 06CNyroByBAHHS KAPTKOBUMX POXYHKIB, PO3MIp SKOi € THYYKUM (30M1€XHO Bif, AOCATHEHHS KrieHToMm
}IHOHCOBMX NOKA3HWKIB KOPUCTYBAHHSA NOCIYramu BaHky), 3 MCKOHTHMM nepiogom (no3a mexamm OUCKOHTHOro nepiofy). 30 TaKMMM
KapTkoBMMY paxyHKaMu KnieHT CNayye LWOMICSYHY MIATy KOXHOrO LOCTOr0 YAC/1A KANEHAAPHOro MicsLus Mic/1s NepLUIOro 30paxyBAHHS
KOLUTIB HO KOPTKOBUIA paxXyHOK HE3AMEXHO Bif, NIIATHMKA TA CNOCOBY 30paxyBAHHS KOLWTIB (HOQONi — NOYAaTOK HaZaHHs Mocnyrn). Mepion
3 [OTW NEPLUOro 3aPAXYBAHHS KOLTIB HO KAPTKOBUI POXYHOK 0O HAMBMXYOro LLIOCTOr0 YACAA KANEeHOAPHOro MicsiLs, WO Cnigye 3a
LATOH MoYaTKy HapaHHS Mocnyrn, He TapudikyeTbes (KNieHT He cnnayye baHKy LWOMiCAYHY naaTy 3ad obCiyroByBAHHS KapTKoOBOro
POXYHKY). BU3HQYEHO UMM MYHKTOM LWOMICAYHA MAATA 30 06CNYyroByBAHHS KAPTKOBOrO POXYHKY CMIAYYETHCS BUKITHOYHO LLIJIIXOM
30iicCHeHHS BaHKOM [JOroBipHOrO CMCAHHS KOLITIB 3 KOPTKOBOro paxyHky KrieHTa.

6.5.5. Mnata 3a 06¢cnyrosyBaHHA HEAKTUBHOro KapTKOBOrO PAXyHKY.

SIKLLIO MPOTArOM LUECTU KANeHAAPHUX MicAUiB 3 AHS BiGKPUTTS KAPTKOBOrO pAxXyHKY 60 NPOTSrom LWeCTW KafeHOApHUX MicsauiB 3 4atu
OCTOHHbOI onepauii BiAcyTHi byab-aki onepauii 3a KapTKOBMM paxyHKOM (KpiM onepauild, iHilinoBaHux baHkom), Takmii KapTkoBuMiA
PAXYHOK BBOXOETbCS HEAKTMBHUM TA BAHK LOMICALS HAPAXOBYE KOMICIHY BUHArOpOAy 30 O6C/YrOBYBOHHS 3QJIULLKY KOLUTIB
HeaKTUBHOIO KOPTKOBOro PAXYHKY B HOCTYMHI CTPOKMU:

- B [laTy po3paxyHKy NPOLEHTHUX NnaTexis abo

- KOXHOro nepLuoro Pob6o4oro gHs Micsius.

3 MeTot0 onnatu KnieHToM Komicii 3a 06CnyroByBAHHS 30/IMLLKY HEAKTUBHOIMO KOPTKOBOro paxyHky, BaHk Ha HOCTynHy aaTty nicns Oatu
PO3PAXYHKY MPOLEHTHUX NAATEXIB 060 KOXHOro Apyroro Po6oyoro oHs Micaus 3milcHioe JorosipHe CNMCAHHS KowTiB 3 KOpTKOBOro
PAxyHKy B MOPSAKY TA HO YMOBQOX, BU3HAYEHWX MYHKTOM 6.3. cTaTTi 6 Po3giny 1 Mpasun. B pasi HOSBHOCTI TEXHIYHWX, OPTraHI3ALIAHMX YK
iHLINX OB6CTABUH, SIKi YHEMOX/IMBIIOOTbL 34iNCHEHHSI BaHKoM [loroBipHOro CmMcaHHS KOLUTIB B CyMi KOMICIi Y 303HAYeHMI CTPOK, BaHK
MOXe 30iCHNTN Take [loroBipHe CMNCAHHS B iHLUWIA CTPOK, BUSHAYEHUI BAHKOM.

Y pasi HeQOCTATHOCTI HO KApPTKOBOMY PAXYHKY KOLUTIB Y CyMi BCTOHOBMEHOI Tapudamu nnaTtu, BAHK 3AiINCHIOE CMUCAHHS KOLTIB 3
KapTkoBoro paxyHky KnieHTa B cymi 3anuwiky Ha KQpTKOBOMY POXYHKY.

Y pasi BigCyTHOCTI KoOwTiB HO KApPTKOBOMY POXYHKY, KOMICi 30 OGCNyroBYBAHHS 3QSMLLKY HEAKTMBHOrO KAPTKOBOro PAXYHKY He
HOPAXOBYETLCS TA HE CMIAYYETHCS.
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6.5.6. Komicisi 3a 06cnyroByBaHHs1 KOpPTKOBOro paxyHKy, Ao fikoro BAHKOM BCTQHOBMEHO NiMIT KpeAUTYBOHHS,, HQO YMOBOX
KpeauTyBAHHSA «ONnaTa YacTUHAMM®.

Po3Mip Komicii 3a 06¢cnyroByBaHHS KApTKOBOrO paxyHKy, 0O SKOro BAHKOM BCTAHOBMEHO NiMIT KpeauTYBAHHS, HO YMOBAX KPeouTYBAHHS
«Onnara yactTuHamm» (gani — KOMICis) BCTAHOBIFOETLCS OKPEMO AN KOXHOro MNakeTy nocayr Ta BU3HAYAETbCA Tapudamm Ha BEAEHHS
Ta 06¢cnyroByBAHHSA KapTKOBUX PAXYHKiB i3n4HMX OCi6.

Komiciga cnnayyeTbcs B NOPSAKY TA HO YMOBOX, BUSHAYEHUX MiANyHKTOM 2.6.4. nyHKTY 2.6. CTATTi 2 Po3giny 6 Npasun, BUKFOYHO LLSXOM
3piNcHeHHs BaHkoM [JoroBipHOro CNMMCAHHSA KOLUTIB 3 KOpTKOBOro paxyHky KnieHTa, [o ikoro BaHKOM BCTOHOBEHO NMiMIT KPeQUTYBAHHS.
6.5.7. MnaTa 3a KOPUCTYBAHHSA NOCNYroto «Mo6inbHUIA 6AHKIHM.

MnaTa 3a nocnyry, po3mip 9Koi € GiKCOBAHUM CMIAYYETbCS KOXHOMO KANEHOAPHOrO MiCus B HOCTYMHUI Pobounii oeHb 30 OHEM, WO
Bi@NOBIAAE AATI NiAKNOYEHHS [o nocnyru. Y pasi BiacyTHocTi abo HegocTaTHOCTI KowTiB Ha KapTKoBOMY paxyHKy, nocayra KnieHTy He
HaZaeTbcA. CNUCaHHA NAATU 34INCHIOETHCA B AATy HAAXOAMKEHHS KOWTIB. BU3HAYEHO UMM MYHKTOM MSATA 3a MNOCAYry CriaYy€eTbCst
BUKJTFOYHO LUMAXOM 3[iACHEHHS BaHkom [OroBipHOro CnUCAHHA KowTiB 3 KapTKOBOro paxyHky KnieHTa. SKWoO NpoTArom OBoOX
KaneHOapHUX MicsiLiB He Byno 34incHeHo onnaTy 3a nocnyry «MobinbHUM 6aHKIHM BaHK 3OiNCHIOE BioKNOYeHHS Ui€i nocnyru KnieHTy.
BigHOBNEHHS HOQAHHS NOCNyrn BigBYBAETLCA MO iHiLiaTMBI KnieHTa 30 gonomoroto Cuctemu «PainddarizeH OHnaiiHy, MobinbHoro
popaTky «MyRaif» abo wnaxom 3BepHeHHs 00 IHPOPMALIIHOIO LLEHTPY.

6.6. MnaTta 3a HaJAaHHS Mocnyru «PerynspHUi nepekas KOLWTiB».

Mnata 30 HagaHHa KnieHTy Mocnyrn «PerynsipHWin nepekas KoWTiB» ChavyeTbcs KniEHTOM B deHb MiQNMCOHHSA 3asiBU LUSIXOM
3p0iicHeHHs BaHkom JoroBipHOro cnucaHHs kowTiB 3 KapTkoBoro a6o MoTouyHoro paxyHky KnieHTa B nOpsiaKy Ta HO yMOBOX, BU3HAYEHNX
nyHKTOM 6.3. cTaTTi 6 Po3giny 1 Mpasun.

CtartTa 7. MoBigoMeHHs Npo NopsiAoK 06po6KM NepCOHANbHUX [AHUX. BAHKIBCbKA TAEMHMLSA
7.1. YKNQOEHHS Ta BMKOHAHHSI [JOrOBOPY, CTOPOHO SKOro € ¢i3nyHa 0coba abo KU YKNAZEeHO HA il KOPUCTb,  TAKOX 3[iINCHEHHS
BaHkoM 30x0piB, WO NepenytoTb yKNaaeHHo JoroBopy Ha BMMOry di3MyHOi 0Co6u € NigCcTaBOK N 06pO6KM BAHKOM NepCcoHAnbHKX
OaHMX Pi3nyHUX oci6 (KnieHTiB, YNOBHOBAXEHWX OCib KNi€HTIB, iX 30KOHHMX NPEACTABHUKIB TA iHLIMX OCib, HO KOPUCTb AKX YKNAAEHO Ta
BMKOHYETbCS [Orosip) 3 MeTO, B 0BCA3i T y CNOCobu, Wo nepeabayeHi JoroBopom, y TOMy Ynchi y umx NMpasmunax.
Takox, BaHK 3[iNCHI0E 06POBKY NEPCOHANBHUX AAHMX 303HAYEHMX Gi3NYHMX OCi6 3 MiQCTAB, BU3HAYEHUX 3AKOHOM: [O3BINT HO 06PO6GKY
NePCOHANbHMX AAHUX $i3NYHMX OCi6, HOQAHWI BAHKY BiANOBIZHO 0O 30KOHY BUKITIOYHO 415 34INCHEHHS 10r0 MOBHOBAXEHb; HEOBXiAHICTb
BMKOHAHHS 060B'A3Ky BaHKy, Sk NepeabaveHnin 3KOHOM; 30XMCT XUTTEBO BAXIINBUX iHTepPeCiB i3nYHNX OCib; HEOBXIOHICTb 3aXUCTY
30KOHHUMX iHTepeciB BaHKy abo TpeTboi ocobw, AKin BaHKOM NepenatoTbCs NMEPCOHANbHI AAHI, KPiM BUMNAZKIB, KON NOTPeby 3axXUCTy
OCHOBOIMOJOXHMX NPAB i CBO60T Pi3nUHUX OCIb Yy 3B'A3KY 3 06POBKOIO iX OAHUX NEPEBAXAKOTb TAKi iHTepecy (CTaTTsa 11 3aKOHY YKpQaiHW
«MpO 30XMCT NEPCOHANBHUX OAHUXY).
3roaa ¢isnmyHUX oci6 Ha 06POBKY iX NEPCOHANBHUX AAHUX € OKPEMOLO Big [LOroBopy MigcTaBoOK A1 06po6Ky BAHKOM MepCoHANbHUX
OaHux (B pasi il HOOQAHHS).
3BepHeHHs KnieHTa/YNoBHOBAXEHOI 0cobn KrieHTa, iX 30KOHHMX MPEACTABHUKIB TA iHLIMX OCi6, HO KOPUCTb SKUX YKIQOEHO Td
BMKOHYETbCA [loroBip, [0 BaHKy 060 KOPWUCTYBAHHS MOCAYramn BaHKy CBigUMTb MNP0 PO3YMIHHA TA MOrOMXKEHHS TAKOro
KnieHTa/YnoBHoBaxeHOi 0cobu KnieHTa, iX 30KOHHWX MPeacTOBHMKIB 3 TUM, WO 06pobka BAHKOM iX MepcoHanbHUX OAHWX byne
3[0iICHIOBATMCS HO 30KOHHWUX NIJCTABAX Y 3B'AA3KY i3 TAKMM 3BEPHEHHSAM Ta/a60 HaQaHHAM nocnyr BaHkom Ha ymoBax [loroBopy, 30kpema
uux Mpasnn. 30KpemMa, 3BePHEHHS 3AKOHHOMO NPeACTABHUKA OUTUHM A0 BAHKY TA BUMHEHHS fill LOAO YKNOAOHHS/BUKOHAHHS [oroBopy
HO KOPUCTb OAUTUHU CBIZYUTb MPO NOro NOrogXXeHHs Ha 06pobky BAHKOM NePCOHANbHUX OAHUX OUTWUHW, B T.4. HQ YMOBOX YK/1AOEHOMO
30KOHHMM NPeAcTABHUKOM [JoroBopy.
7.2. baHk 306e3ne4ye 06pO6KY TA 30XUCT NMEPCOHANbHUX [AHUX i3NYHUX OCI6 3 BOTPUMAHHAM BUMOTr KOHCTUTYLii YKPAiHW, 3aKOHY
YKpaiHn «lpo 30XMUCT NEPCOHANBbHUX OOHMXY, IHLIMX 30KOHIB TO HOPMATMBHO-MPABOBMX OKTIB YKPAiHM, KOHBEHLUji Npo 30XMCT ocCib y
3B'A3Ky 3 ABTOMATN30BAHOI 0B6POBKOI0 MEPCOHANBHUX AAHUX TA MiXXKHOPOAHMX [OrOBOPIB YKPAiHW. Y AidnbHOCTI BAOHKY 30CTOCOBYHOTHCS
npouenypy obpobky NEPCOHANbHMX OAHKX, LLIO BPAXOBYIOTb BUMOrK PernameHTy €Bponericbkoro MapnameHTy Ta Pagun 2016/679 Big
27.04.2016 poky "LLlogo 3axmcTy ¢di3nyHMX ocib npy 06pobLi NEPCOHANbHMX AOHUX TA MPO BifbHUI pyx Takux aaHux" (General Data
Protection Regulation - Hagani GDPR). O6po6ka NepCcoHANIbHUX OAHKX, SKi HONEXaTb A0 BAHKIBCbKOI TAEMHUL, 30iACHIOETLCS BAHKOM
TOKOX BifnoBigHO [0 BMMOTr 30KOHY YKpdiHM «[1po 6aHKM | 6BAHKIBCbKY OisNbHICTbY TO HOPMATMBHO-NPABOBMX aKTiB HBY. BOHK Bonopfie
6a30MU NEPCOHANbHUX OAHUX CBOIX KIIEHTIB, AAHI SKMX OTPUMYIOTHCS BAHKOM Mif Yac 34iiCHEHHS HUM CBOi CTATYTHOI AiSNIbHOCTI.
7.3. Y 3B'A3Ky 3 YKNOOGHHAM/BUKOHAHHAM/PO3ipBaHHSAM [oroBopy BaHK 30iNCHIOE 0BPOBKY MEPCOHANbHUX AAHUX Gi3MYHUX OCi6 3
MeTOH0:
- BUKOHOHHS 3000B'A30Hb 30 [JOroBOPOM, Y TOMY YMCi HOAAHHS BAHKOM iHOHCOBMX MOCNYr, i MPOBAAXEHHS iHLWOI AifSIbHOCTI
BiZnoBiaHo o ymoB [orosopy, CTaTyTy BaHKy Ta 30KOHOAABCTBA YKPAiHK;
- peanisauii Ta 3axucty npas CTopiH 3a [OroBopomM Ta iHWMMW MPABOYUMHAMU MiX BaHkom i disnuHuMn ocobamum (KnieHtamu,
YNOBHOBXEHMMM 0cObamu KnieHTiB);
- 306e3ne4yeHHs SKOCTi 6AHKIBCbKOro 06CNyroByBAHHS Ta 6e3neKkn B OisNbHOCTI BAHKy;
- Npo®iNtOBAHHS (3RINCHEHHS ABTOMATM30BAHOI 0OPO6KMN [AHMX KiEHTIB, YTOBHOBOXXEHUX OCi0 KNIEHTIB 3 METOO OLLiIHKM Pi3HMX ACNEKTIB
NoBefiHKM, EKOHOMIYHMX, COLIANbHMX TA IHWUX iIHTEpeciB/ynogobaHb Lmx 0cCib, NobymoBM CTPATEriN PO3BUTKY, PO3PO6KU Ta Npono3uii
NPOAYKTIB Ta nocnyr baHky);
- CTBOPEHHS IHOMBIQYANbHUX MPOMNO3ULLiA/NPOdYyKTiB/CepBICiB;
- HANPABAeHHS ¢isnyHNM ocobam (KnieHTam, YNOBHOBAXEHMM 0CO6aM KIEHTIB, iX 30KOHHUM NPEeACTABHUKAM TA iHLIWM 0COBAM, HA
KOPUCTb KX YKSIAAEHO TA BMKOHYETbCS [lorosip) iHGOpMALiiHMX, PEKIAMHMX NOBIOOMIIEHb TA MPOMNO3UL Wo[o nocnyr baHky, noro
napTHepiB, N8 y4yacTi B nporpamMox baHvky Ta noro napTtHepiB (kpiM BMMNOAKIB BigMOBM Kni€HTa Big HANPABAEHHS BaHkKoMm
iHPOPMALINHUX, PEKNAMHMX MOBIAOMIIEHb TA NPOMO3MLIi);
- BUKOHOHHS 060B'A3KiB BaHKY, ki nepeabayeHi 30KOHOAABCTBOM YKPAiHY;
- 30XMCTY 30KOHHUKX iHTepeciB BaHKy abo TpeTboi 0cobw, Akiln BOHKOM NepenarTbCs NepCOHANbHI AAHI, KPiM BUNAAKIB, KON NOTPe6bn
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30XUCTY OCHOBOMOJMOXHUX MPAB i cBO60oA, Pi3nUHNX OCI6 Y 3B'A3KY 3 06POBKOLO iX AAHNX NePEBAXAOTb TAKI iHTepecu;;

- peanisauii iHWM1X NOBHOBAXEHb, BUKOHOHHS GYHKLiNA, 060B'A3KiB BaHKY, LLO He cyrnepeydaTb 30KOHOOABCTBY YKpdiHU Ta Jorosopy,
30KpeMa, A1 BUKOHOHHS BUMOI 30KOHOOABCTBA YKPOiHW, BHYTPILUHIX OOKYMEHTIB BAHKY, KONEKTUBHOIMO AOrOBOPY, PilleHb OPraHiB
OEepPXABHOI BIOAM TA OPraHiB HArNa4y 3a QisfbHICTIO BAHKy, CyqoBMX pilleHb, pilleHb OPraHiB ynpasniHHG baHky.

MeTa 06po6km BAHKOM NEPCOHANbHUX [AHNX MOXE 3MiHIOBATUCS BHACNIGOK 3MiHN yMOB JOroBopY, 3MICTY AisnbHOCTI BaHKy a60 ginosmnx
BiOHOCWH, y TOMY YMCHli Y 3B'A3KY i3 3MiHOK 30KOHOLABCTBA YKPAiHW.

[nsa 36epiraHHs Ta 06pPO6KU NEPCOHANBHNUX AHNX BAHK MOXe BMKOPUCTOBYBATU XMAPHI CEPefoBMLLQ, LLO BigNOBIAATb MiXHAPOOHNM
cTaHpapTam 6e3neku (B T.4. ISO 27001), po3milleHi HO TepuTopii YKpaiHM Ta/abo B gepXaBax, Wo € yyacHmuaMmu €C, EBponencbkoro
€KOHOMIYHOro npoctopy, a6o nignucanu KoHBeHuUito Pagm €Bponu npo 3axXUCT OCib y 3B'A3KYy 3 OBTOMOTU30BAHOK 0O6POOKOHD
NepPCOHANbHUX OAHUX.

7.4. 3micT i 06cAr 06pobky BAHKOM NePCOHANbHUX AHUX Gi3NYHMX OCI6 Y 3HAYHIN Mipi 3aN1eXUTb Bif BUOY BILHOCUH Y SK1X NepebyBaloTb
BaHk i BignoBigHa $i3nyHa 0coba, y TOMY YMCAi 3MICT | 06CAr 06PO6KN NEPCOHANBHNX AAHUX 30NEXUTb Bif NpPoAaykTiB Ta Mocnyr, aKi
®i3nyHa ocoba 30MOBMIA/OTPUMYE BIAMNOBIAHO [0 yMOB [JOroBopy.

7.4.1. KnieHT/YNOBHOBOXEHA 0co6a KNiEHTA, iX 30KOHHI MPeACcTABHMKM NOBUHHI HOOATK BaHKy BCi NepCOHANbHI AAHi, L0 € HEOOXIGHUMYN
4N NPUAHATTS BAHKOM pilLeHHsI NPO YKNAAAHHS [LoroBopy Ta Of1s MOro NofanbLIOro BUKOHOHHS, B T.4. Ti MEPCOHANbHI AaHI, ki BaHk
36MPOE HO BMKOHOHHS BUMOP 30KOHOLOBCTBA YKpAiHW. AKwo KnieHT, YnoBHOBaXeHA 0cobd KRi€HTA, 3aKOHHWA MpPenCcTaBHUK
BiOMOBNAETbCA HAQATM BaHKy 30NUTYBAHI HUM OOHI, BAHK BigMOBMSETLCA Bif, ykNnageHHs OoroBopy abo NMPUMUHSE BUKOHYBATU CBOI
3060B'I30HHA 30 BXe yknageHum [Jorosopom, abo BaHk po3puBae [orosip, SKWO He HOOOHHS 3anUTYBAHWMX BAHKOM BigomocTel
no36aense baHK MOXMBOCTI B MOOASbLLIOMY BUKOHYBATK JOroBip. KnieHT, YNoBHOBAXeHA 0coba KnieHTa, iX 30KOHHI MPEACTABHUKMN He
3060B'930Hi HOQABATY BAHKY CBOI NEPCOHANbHI AAHI, AKLLO TAKI OAHI He € HEOBXIOHUMW AN YKITOAEHHS | BUKOHAHHS [loroBopy, HAOAHHS
Mocnyr a6o He BUMArarTbCst LMK MPpaBUAIAMN Y 30KOHOM TA BHYTPILLUHIMUW AOKYMEHTAMM BAHKY.

7.4.2. 3MiCT NepcoHaNbHUX OAaHMUX KNi€EHTIB, YNOBHOBAXEHMX OCi6 KNi€HTIB, iX 30KOHHUX NMPEeACTABHUKIB, WO 06pobnstoTbcst BaHkoM,
BignoBigae iHdopmauii, oTpMMaHi Big KNieHTiB 060 30KOHHO OTPUMAHII Bif, YNOBHOBAXEHMX OCi6 KNIEHTIB, iX 30KOHHUX NPeACTABHUKIB
yn TPEeTiX OcCib, y TOMy umcni Big 610pO KPeOMTHUX iCTOPIN, 3 KpeauTHOro peectpy HBY, Big ocib, NpencTaBHUKAMU SKUX BUCTYMNAKOTb
KnieHTn/YnoBHoBaxeHi ocobu KnieHTa, abo oTpumMaHa BAHKOM i3 3aranbHOOOCTYMHUX OXepen (Hanpuknag, 3 EAMHOro OepXABHOro
PEECTPY PUANYHUX OCiB, Pi3NYHUX OCI6 - NigNPUEMLIB TA rPOMALCbKNX GOPMYBAHb), O TAKOX BKIHOUAE iHPOopMaLito, Lo Bigoma/cTana
BiZoMa baHky y 3B'A3Ky i3 peanisaLi€to [OroBipHMX TA iHLWWMX MPABOBIZHOCUH 3 TAKUMM 0COBAMY, Y TOMY YMCi B pe3ynbTaTi aygio3anuncy
(3anmcy TenedoHHMX po3mMoB KnieHTIB, YNOBHOBAXEHWX OCi6 KnieHTiB, iX 30KOHHUX NPEeACTOBHUKIB 3 MpduiBHUKaOMW BaHky) Ta
$oT0/Bineo-3MoMKIN 060 YA OTPMMAHA i3 3AranbHOAOCTYMHUX AXepes. BaHK 3aiNCHI0E 06p06KY NEPCOHANbHUX AAHUX i3NYHUX OCi6,
SKi BiONOBIQHO 0O 30KOHOOOBCTBA YKPAiHKU € NybnivyHowo iHGopMaLieto y GopMmi BiGKPUTUX OAHUX TA OTPUMAHI i3 3aranbHOZOCTYMHUX
oXxeper, 6e3 ogepXXaHHs 3rogu BignoBigHUX Gi3YHUX OCib.

7.4.3. BOHK 3MIiHIOE/OONOBHIOE NEPCOHANbHI OAHI KnieHTIB, YNOBHOBOXEHMX 0OCi6 KMi€HTIB, iX 30KOHHUX NPeaCcTABHUKIB 30 iHPpopMaLiEto
TpeTix ocib, y ToMy uncni baHK MOE NpaBO 3BEPTATUCS [0 TPETIX OCib ONs NepeBipKy NEPCOHANbHUX OAHUX.

BaHK 3AiACHIOE 0BpPO6KY MEPCOHANbHUX OAHWUX KRIiEHTA, YNOBHOBAXEHMX OCi6 KnieHTiB, OTPMMAHMX Bif TPeTix ocib, akwo ue
nepenbavyeHo 30KOHOOABCTBOM YKPdiHM 060 30 YMOBU HOLOHHS LMW TPETIMU 0COBAMW FApPAHTIi, WO TOKA Nepenavd 34iNCHI0ETbCS
HUMU 3 OTPMMOHHSAM BUMOT 30KOHOAABCTBA YKPAiHM i He nopyLuye npasBa KNieHTA, NepCOHANbHI AAHI 9K nepeaatoTbcs BaHky.

7.4.4. NignucaHHam 3aa8u nNpo akuenT MNy6niyHoi npono3uyii/Yrogu KnieHT/YnoBHOBaXeHA 0coba KnieHTq, iX 3GKOHHI MpencTaBHUKN
30CBiAYYHOTb TA FAPAHTYHOTb BOHKY, WO Yy TUX BUNAOKAX, KON HUMUK NepenatoTbcs baHKy NepcoHanbHi AaHI Npo 6yab-aKuxX iHWNX
®i3nyHMX 0cib (y TOMY Ymnchi YneHiB poanHW), TOKA NEPEfAYd LUX AAHMX BaHKy 30iNCHIOETHCS 3 HOTPUMOHHAM BUMOT 30KOHOOABCTBA
YKPaiHW, BUKJTIOYHO MICNS OTPUMOHHS 3rogy TAKUX OCib Ta He nopyluye ix npasa. KnieHT, YNoBHOBAXeHa ocoba KrieHTa, iX 30KOHHI
NpencTaBHMKM 3060B'A3yt0TbCS CAMOCTIHO NOBIOOMSATY TAKUX OCi6 NPO CK1AA Ta 3MICT NepeaaHnX HUMU BaHKy NepcoHanbHUX OAHUX
LMX 0Cib, Npo MeTy 360py BAHKOM iX NEPCOHANBHMUX OAHUX TA MPO OCI6, AKMM NepenaroTbCs iX MEPCOHANbHI AAHI, O TAKOX NPO NOPSAOK
peani3auii HAMU BU3HAYEHNX 3AKOHOM YKpAiHM «[po 3aXMUCT MEepPCOHANbHMX OaHMX» Td GDPR npas. KnieHT, YNoBHOBOXeHA ocoba
KnieHTa, iX 30KOHHI NPeACTABHUKM 3060B'A3yOTbCA BiAWKOAYBATU BaHKy OyAb-gKi 36UTKM Ta LIKOAY, 30BOAHI MOPYLUEHHAM 60
HEeOOCTOBIPHICTIO L€l rAPaHTIl.

7.4.5. baHK 30iCHIOE 06PO6KY MEPCOHANBHUX AAHMX Pi3NYHIMX OCI6 y HOCTYNHOMY cKnagi:

- npi3BuLLe, iM'g, N0 6aTbkoBI; IMH;

- agpeca (bakTMYHe Micle NPOXMBAHHS TA 30 OEPXABHOK PEECTPALLIEID), YMOBU MPOXMNBAHHS, FPOMALSHCTBO;

- OCBITO, Mpodecis, cnewuianbHICTb, CTAX poboTu Ta iIHPopMALis NPo Micle poboTn Ta nocagy;

- 0COBUCTI BIGOMOCTI MPO BiK (BATA TA MiCLe HOPOAXEHHS), CIMENHWIA, POOUHHWIA CTAH, POANYIB;

- OAHI Ta Konii BOKYMEHTIB, BUOAHUX HA iM'a di3nyHOi 0cobu abo Bif ii iMeHi, y TOMy uncni ¢oTo, WO MiCTUTLCS B TAKMX OKYMEHTOX;

- BIQOMOCTI NMpo igeHTndikauito ocobu (Hanpuknag, 3pasok nignucy, iHhopMalis NPo NOCBiQYEHHS 0CObU, BioMeTpuYHI AaHi);

- 0OHi GiIHOHCOBOI igeHTUdIKaii (BAHI 3 NNATIXXHUX KAPT (KpeouTHMX, AebeToBMX TOLLO));

- GIHAHCOBMIN CTAH, JOXOOM, BUAM HOPAXYBAHb i YTPUMOHb (HONPUKNAZ, BUG TA PO3MIp 0OXOLIB, NepiognyHi 3000B'93aHHS 3 oNnaTy 3d
BMTPATW HA OCBITY AiTeN, MOBEPHEHHS KPEANTIB, OPEHAHA NIATA TOLLO);

- OOpecy enekTPOHHOI MOWTK, HOMepiB TenedpoHiB B Mepexi pyxomoro (MO6inbHOro) 3B'a3Ky, CepiiHOro Homepy MO6iNbHOro
TenedoHy/iHWoro MobinbHoro npuctpoto (IMEI), MixHapogHoro igeHTUdIKaTtopa MOGINMbHOroO 06OHEHTA [ANns  BU3HOYEHHS
NPUHANEXHOCTI 6OHEHTA [0 NeBHOI Mepexi (IMSI), MicLe3HaXoaKeHHs! MOBiNbHOro TeniedpoHy/MOBINTbHOro NMPUCTPOLO (B PA3i HOQAHHS
KopuctyBayeM Cuctemu «PaiiddaiizeH OHNAH» 4OCTyNy 0O AOHUX FeonoKaLii NPUCTPOIO, 3 AKOro 3MiNCHIOTLCS onepadii)  Ta iHLWi
€NEeKTPOHHI iBeHTUIKALINHI OaHi;

- 3BYKO3AMucu/3anmucy ronocy (Hanpuknag, Bigeo-, aygio- Ta TenedoHHi 3anuncu), 306paxeHHs (GOTo Ta Bigeo), 0 TAKOX AAHI LWo[o0
BiQMOBIOQHOCTI TA iHLWI AAHI, AKi MOXHQA MNOPIBHATY 3 BULLLE3A3HAYEHOK KATEropI€EtD;

- KpeguTHa icTopia Ta 6yab-gka iHPopMaLis NPO CTAH BUKOHAHHS KrieHTOM 060B'A3KiB 3a [JOrOBOPOM i iHLUMMM OOrOBOPAMMU, LLO
yknageHi KnieHTom 3 BaHKOM, TA iHLWWMYW NPABOYNHAMUY;

- iHbopmadito npo Aii KnieHTta Ta ix pesynbTaTy, Wo MAnuv MicLe Npu BUKOHAHHI YKNaaeHWX i3 BAHKOM JOroBopis, BKAOUATY AAGHI Npo
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nnarTexi Ta Po3paxyHKM (Hanpuknag, NAATiXXHI iIHCTPYKLIT, BAHI NPOo 06ir y NAATIXHUX ONepawisx ToLwo);

- iHbopMaLito LWo[o TeENEKOMYHIKALiHOI noBefiHkK KnieHTa;

- OOHi 3 MAPKETUHTY TA eNTeKTPOHHI XYPHANIW T ineHTUdikauinHi gaHi (mogatkn, damnm cookie i T. 4.);

- iHdbopmauito wopo pisnbHOCTI KnieHTa B AKOCTI NignpueMLs abo ocobu, SKa NPOBAAMTbL HE3ANEXHY NPOPeCiHy fisfbHICTb;

- iHWY iHbopmauito, WO CcTana BigoMa baHKy B 3B'A3KY i3 peanisauiceto NpaBoBIAHOCKH i3 KNiEHTOM, Npy BUKOHAHHI [orosopy i BUMor
30KOHOAOBCTBA YKPAiHW TA BHYTPILLUHIX JOKYMEHTIB BaHKy;

- HO3BO OEepXaBU/OPUCOMKLIT NOOATKOBOrO Pe3vfeHTCTBQA; ifeHTUIKAUINHMIA HOMEp MAATHMKA MOAATKIB (060 GYHKLIOHANBHWA
€KBIiBANEHT 30 BiOCYTHOCTI ifeHTMOIKALINHOrO HOMEPA MATHMKA MOAATKIB), AGHI MPO POXYHOK: 3QSMLIOK, AOXOOAU Ta 060poTw 3d
PAxyHKOM (3aneXuTb Bif BUOY PAXYHKY), BNBIAEHAN, MPOLEHTH, iHLWi [OXOAW; OAHI PO GiHOHCOBY YCTAHOBY A1 BUKOHAHHS BUMor FATCA
Ta/a60o BMMor 3akoHy npo CRS.

7.5. YKNOQOHHS TA BUKOHOHHS [JOroBopy € nigctaBoko Ta baHk Mae npaBo 6e3 HeobXiZHOCTI OTPUMAHHS OKPEMOI MMCbMOBOI 3roau Ta
OKpPEeMOro noBigomneHHst KnieHTiB, YNOBHOBAXEHUX OCi6 KnieHTiB, iX 30KOHHUX NPenCcTABHUKIB 3MINCHIOBATY MOLIMPEHHS /nepenavy
NepCcoHANbHUX OAHUX KnieHTiB/YNOBHOBAXEHUX OCI6 KnieHTiB TpeTiM ocobam, y TOMYy unchi 30 Mexi YKPaiHW, iHO3eMHUM Cy6'eKTaM
BiOHOCWH, Ta/a60 ONs HOOOHHS [OCTYN A0 HUX TPeTiM 0cobaMm, 30KpeMa:

- Ans 306e3neyYeHHsl BUKOHOHHS TpeTiMu ocobamu cBoix ¢yHKUIN abo HAOAHHS Mocnyr BaHKy, 30Kpemda, ayguTopaMm, CTPAXOBUM
KOMMAHiSM, OLiHIOBAYAM, NAATIXXKHUM CUCTEMAM, YCTAOHOBAM, LUO 3AiNCHIOTL ifeHTUdIKaLi, BTOPM3ALI0 TA NPOLECUHI Onepawii,
iHWNM 6AHKAM-KOHTPAreHTAaM Td iHWMM 0CO6am, SKLWO TaKi GYHKUIl Ta NOCMAyrn CTOCytoTbCa AifNbHOCTI BaHKy, 30iCHIOBAHUX HUM
onepawiii/nocnyr, BUNYLWEHNX HAM NAATIXHUX TA iHWMX iIHCTPYMEHTIB, 060 BUKOPWUCTOBYIOTbCS BAHKOM O BUKOHOHHS [JoroBopy, a
TOAKOX NapTHepam baHky;

- NPV HAOCTAHHI NigCTAB ONs nepegayi TpeTiM 0cob6am 6AHKIBCbKOI TAEMHMLI 3rigHO 3 30KOHOOABCTBOM YKPQAiHM 60 BignoBigHO 0O YMOB
Jloroeopy Ta iHWNX YKNOJEHWNX [OMOBOPIB;

- HO KOPUCTb akKLioHepiB baHKy, 30kpemMa EBponeicbkomy 6aHKy pekoHCTPYKLIii Ta po3BnTKy, Raiffeisen Bank International AG (BigeHb,
ABCTpis) Ta Byfb-9KUX OCi6, LLLO 30 XAPAKTEPOM KOPMOPATUBHUX 3B'A3KIB HONEXaTb 0o rpynu PaiddariizeH B YKPAiHi Ta 3a KOPAOHOM;

- PO3MOPAOHNKAM MEPCOHANbHUX OAHUX KITiIEHTIB BAHKY;

- 0cobaMm, Lo HaZaTb baHKy Nocnyry 3 opraHisauii NowWToBMX BignpasneHb, TenedoHHNX A3BiHKIB, BignpasneHb SMS-NoOBiOOMIEHD,
BiAMPOBNEHb €MEeKTPOHHOK MOLUTO iHPOopMaLii LWOAO BMKOHAHHS yKnageHux 3 baHkoM porosopiB (BUNMCKM Npo onepadii 3a
PAXyHKAMU, MPO CTPOKW BUKOHAHHS TA PO3Mip 30060B'A30Hb nepef baHkoM ToLo), iHOOPMALIHMX, PEKIAMHUX MOBIOOMIIEHb TA
Npono3sunLiii LWopo nocnyr baHky, Moro NnapTHepIB;

- 0O KpeguTHoro peectpy HBY B nopsaaky Ta obcsarax, nepenbayeHmnx 30KOHOQABCTBOM YKPAiHY;

- [0 610pO KpeanTHUX icTopin (y ToMy yncni 8o NprBATHOro akLioHEPHOro TOBAPUCTBA «MixXHapOOHe 6t0po KpeanTHUX icTopin» (M. Kuis,
npocnekT Nepemoru, byanHok N2 65, odic 306, EOPIMOY 34299140); NpmnBATHOrO AKLOHEPHOro TOBAPUCTBA «[epLue BceykpaiHcbke bropo
KpeouTHnx IcTopin» (M. Kuig, Bynuus €sreHa CBepcTioka, byamnHok N2 11, EOPMNOY 33691415); ToBapMCTBA 3 06MEXEHOHO BiANOBIAANBHICTIO
«YKpaiHCbke 61Opo KpeanTHUX icTopiny (M. Kuis, Byn. FpywesBcbkoro 1-g, EOPMNOY 33546706)) Ans OTPMMAHHS Ta GOPMYBAHHSA KPEAUTHOI
icTopii, a Takox ocobam, WO HaAawTb BOHKY NOCAyrn 3i CTArHEHHS 3060ProBOHOCTI, TA iHLWMM OCOBAM Yy 3B'A3KY 3i CTArHEHHAM
NPOCTPOYEHOI 3060proBAHOCTI Nepen baHkowm;

- Bbynpb-siKiln 0cobi, aka Nnpuabae abo oTpuMye B 306e3neYeHHs NpaBa BUMOTY 3a BUOAHUMM BaHKom KnieHTy kpeguTamu;

- CTPAXOBUKY - 3 METOK peari3auii NpaB Ta/a60 BUKOHAHHS 3060B'A30Hb BAHKyY, ik BUrogoHabyBaua;

- 0cobaMm, L0 HOOaTb BaHKy Nocnyri 3i 36epiraHHA KMIEHTCbKMX JOKYMEHTIB, CTBOPEHHS TA 36ePiraHHS iX eNeKTPOHHUX Konil (apxXiBiB,
603 4aHKX), O TAOKOX 0CO6AM, L0 HAAATb NOCyr/ 306e3neuyroTh iHLWY OigbHICTb BAHKY, LLO He CynepeynTb 30KOHOOABCTBY YKPAiHY;
- BigNoBigHMM opraHam MeHcinHoro ¢doHay Ta/a6o opraHamM NpaLi Ta COLianbHOro 3aXMCTy HAOCENEHHS iHGopMaLii Npo Npi3BULLE, iM'S,
no 6aTbkoBi, INMH KnieHTa, iHbopmaLlii LLoao BiBKPUTTSH/30KPUTTS MOTOYHMX PAXYHKIB KNIEHTA, HOMEPIB LNX PAXYHKIB, SKi MPU3HAYEHi ons
30PpOXyBAHHS MEHCIi Ta rPOLLOBOi [OMOMOrY, MPO 3APAXYBAHHS CYM MEHCIM TA MPOLLOBOI 4OMOMOIU HA Lii PAXYHKM, NMPO OQEPXKAHHS CyM
MeHCI TA rPOLLOBOI JOMNOMOIM 3 HMX 30 LOBIPEHICTIO BinbLue K OAMH pik a60 NPO BiACYTHICTb OOEPXAHHS KOLITIB 3 MOTOYHUX PAXYHKIB
GinbLue 9K OAWH PiK, O TAKOX iHWWY iHbOpMaL,ito BiAMOBIAHO [0 BUMOI HOPMATMBHO-MPABOBUX AKTIB, LLO BU3HAYAIOTb MOPSHOK BUNIATY
MEeHCI Ta rpoLLOBOI JOMNOMOrY 30 3rofoH NEHCIOHEPIB TA OAEPXKYBAYIB [OMOMOrM Yepes iX MOTOUHI PAXYHKMN Y BAHKAX;

- OpraHi3auii-poboToaaBLID TA HPUAMYHIN 0COBI, ika ynoBHOBaXeHA OpraHisauieto-poboTonasueM Ha GOPMYBAHHS BiGOMOCTEN TA
NAATIXHUX IHCTPYKLi/ HO BUNAATY KOLWTiB 3apobiTHOI NnaTu npauisHukam OpraHisauii-poboTogasus, iHdopmaii npo npi3suLe, im'g, no
6aTtbkoBi, IMH KnieHTa, iHpopmauii Wwopo BigkpuTTa/3aKpnTTS KapTKOBUX POXYHKIB Kri€EHTA, HOMEPIB PAXyHKIB , siKi NPU3HAYEHI Ons
30PAaXyBAHHSA 30POBITHOI NNATY TA IHLWNX NPUPIBHAHUX [0 Hei BUMNAT, a TAKOX iHPopMaLlii Npo 30paxyBAHHS CyM 3apo6iTHOI nnatu Ta
IHLUNX MPUPIBHAHMX [0 HEI BUNNAT HA Ui PAXYHKY;

- KOMMOHiM, Lo 306e3ne4yoTb peani3aLito akLitHUX NPorpam, NPOrpam NOSNbHOCTI TA iHLLNMX PEKIAMHUX 30XO0AIB, MPABO YYACTi B AKNX
HopaeTbca KnieHTam/YNoBHOBAXEHUM 0cobam KnieHTa;

- [ep>XaBHilA NOJATKOBINA CNy>X6i YKPAiHW, O OCTAHHS MOXEe OOMIHIOBATUCS L€t iHGOPMALIE 3 MOOATKOBMMU OPraHAMM iHLIOI
LepxaBu/opucamnklii abo  gepXxasamu/ropucoukuismn, B akih KnieHT Moxe 6yTu NOgadTKOBUM pPe3vOeHTOM, BiOMmoBiOHO [0
BaraToCcToOpOHHbOI YroaM KOMNETEHTHMX OPraHiB NPO ABTOMATUYHMIA OBMIH iHpopmauieto npo diHaHCoBI paxyHku (CRS) Ta 3akoHy npo
CRS.

- B iHWIMX BUNOAKAX, NepegdaveHmnx 3aKkoHOM YKPaiHU «Mpo 6aHKM | 6AHKIBCbKY AiiNIbHICTb» TA iHLIMMM 30KOHOOABYNMY AKTAMMU YKPATHK,
OKpPeMO HapaHuMM KnieHTom BaHKy 3rogamun/po3sonamu, uum Jorosopom ab6o yMOBAMM iHLINX YKNAgeHnX 3 BaHkom gorosopis.

7.5.1. 30kpeMa, 3 MeTO BMKOHOHHS [loroBopy baHK 34ilNCHIOE Nepenayy NepCoHAIbHUX AAHUX:

- MAT "KoHuepH FanHadToras", EOPNOY 31729918, iHdopmauii Npo KnieHTa y TakoMy CKNagi: npissuLle, iM'a Ta No 6aTbKOBI ; AATY
HOPOOKEHHS; CTATb; CIMEMHUI CTATYC; aQApeca peecTpauii Ta/a60 NPOXMBAHHS; AOpeca eneKkTPOHHOI MOWTW; OOMALWHIN Ta/a6o
MOBINbHUIA HOoMep TenedoHy; iHbopMaLilo NPo OATy BUMYCKY TA HOMEpP NOSNbHOCTI co-brand kapTku «®iwka»; Npo pesynbTaTu
po3paxyHKy baHkom 6anis, Buxoga4uum 3 06'eMy onepawii, 3aiNCHeHNX 3 BUKOPUCTaHHAM Ko-6peHp kapTky (kapTok) "®ILLKA" 3 meToo
onNnaTy TOBAPIB/POGIT/NOCNyr Ha TepuTopii YKPaiHu Ta 3a ii MexXamu (po3paxyHoK 3QiNCHIOETbCS BaHKOM BignoBigHoO 4o yMoB Mporpamu
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nosnbHOCTI “®ilKka”) 3 MeTO 06POBKM LMX SAHUX Y 3B'A3KY 3 y4dcTo KnieHTa B Mporpami nosnbHocTi «Diukans;

- TOB «O®ILLKA NOANTI», EOPNOY 43937826, iHdbopmauii npo KnieHTa, KapTKOBWIA paxyHOK SIKOro obCnyroByeTbcs HO yMOBaX [akeTiB
nocnyr «MpecTtux» abo «EKCK03MB» Y TAKOMY CKagi: MOBINbHUI HOMep TenedoHy 3 MeTOK 06POBKM LUX OAHUX Y 3B'A3KY 3 HOOOHHSM
LopaTkoBux npusinen KnieHty Ha A3K OKKO;

- TOB “Exkonen YkpaiHa", EOPMNOY 34770267, iHpopmaLii npo KnieHTa y TakoMy cknagi: npissuLLe, iM'a Td Mo 6aTbKOBI; AATY HAPOOKEHHS;
CTOTb; agpecy peecTpauii Ta/ab60 MPOXMBAHHS; GOPecy enekKTPOHHOI MOWTKW; OOMALUHIA Ta/a6o MObiNbHUIA HOoMep TenedoHy Ta
iHbopmaLito NPo pe3ynbTaT PO3PaxyHKY BaHKkom Musb, BUXOASUM 3 06CAry onepauii, 3giNCHEHNX 3 BUKOPUCTAHHAM MIIATIXHUX KAPTOK
Visa Premium 3 MeTOK onnaty ToBapiB/pobiT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii Mexamu, B T.4. Mepexi IHTepHeT (po3paxyHOK
3MiNCHI0ETbCS BAHKOM BifMnoBigHO 00 yMoB lMporpamu nosnbHocTi “SmartSky");

- TOB « ®AKTYM E[1 XOK», EAPMNOY 37814500, iHdopmauii npo KnieHTa y TAOKOMY CKIOAL: NPi3BULLE, iM'A TG MO 6ATbKOBI; AATY HAPOLAXKEHHS;
ctaTb; INH; agpecy peecTpauii Ta/ab60 NPOXUBAHHS; AOpecy eNeKTPOHHOI MOLWTW; [OMALLHIA Ta/abo MOGinbHWI HOMep TenedoHy Ta
iHbopmaLito NpPo pe3ynbTaTn PO3paxyHKy BaHKoM Munb, BUXo[sa4mM 3 06¢ary onepawiin, 3aiiCHEHNX 3 BUKOPUCTAHHAM MNaTiXXHUX KAPTOK
Visa Platinum Premium, Visa Signature® Ta Visa Infinite 3 meToto onnatu ToBapis/pobiT/nocnyr Ha Teputopii YKpdiHy Ta 3a ii Mexamum,
B T.4. Mepexi IHTepHeT (POo3paxyHOK 30iACHI0ETLCS BAHKOM BifMnoBiaHO 0o yMOB Mporpam nosnbHocTi “Smartravel” Ta “SmartSky")%

- TOB «®AKTYM E[, XOK», €OPNOY 37814500, iHdopmauii npo KnieHTa y TakoMy cknagi: Homep MobinbHoro TenedoHy; [ATA BUNYCKY
BaHkom KnieHTy MnatixHoi kapTkn «ATB»; iHbopMaLii Wono onepauii, 3giiCHEHNX B TOPriBENbHIA MepeXi, B TOMY YMCHi B Mepexi
cynepmapkeTiB «ATBE» 3 BUKOPUCTAHHAM [NaTidxkHoi KapTkn «ATBE» 3 METOK OMNNATK BAPTOCTI TOBAPIB, 3 METOK 06POOKN LIMX OAHUX Y
3B'A3KY 3 yyacTto KnieHTa B Mporpami nosnbHocTi «ATB», a Takox IMH, npi3suLle, iMm'a Ta No 6aTbkosi AepxaTtenis MAATiXHUX KAPTOK
«ATbB», SIKi CTONN NepeMoXLUAMN aKLii B pamkax Mporpamu nosinbHocTi «ATE» 3 METOH OTPUMOHHS 300X0YeHb aKLii ® ;

- TOB" OIOXNTYM ", €EOPNOY 41343376, indbopmauii npo KnieHTa y TOKOMY CKNAAi: npi3BuLLe, iM'a TO MO 6ATbKOBI; agpeca enekTPOHHOI
NoLITW; MOBINbHUIA HOMep TenedoHy; HOMep NosANbHOCTI co-brand kapTkK «DiLLKa»; 3 METO IHHOPMYBAHHS KNIEHTIB LLOJO AKLIAHMNX
nponosuLii y 38'a3Kky 3 yyacTro KnieHTa B Nporpami nosnbHocTi «Dilukay;

- MpAT «CK «YHIKA», EOPMNOY 20033533, komnaHism rpynu YHIKA Ta/a60 ix npaBoHACTYNHMKAM, iHbopmauii npo KnieHTa/dosipeHy ocoby
KnieHTa y TakoMy cknagi: npissuLLe, iM'a Ta no 6aTbkoBi; IMH; [aTy HAOPOOXKEHHS; agpecy peecTpaLlii Ta/abo NPOXMBAHHS; Cepito Ta HOMep
nacrnopTy 48 Bui3gy 30 KOPAOH; AATY MOro BMOA4i 3 METOK YKMOAEHHS Td CYMNpPOBOLXKEHHS O0roBopy/monicy [O6pOBiNbHOroO
KOMMJIEKCHOrO CTPAXYBAHHSA NOZOPOXYOUMNX 30 KOPAOH Ta/a60 gorosopy/nonicy [O6POBINbHOro CTPAXYBAHHS Bif HELLLOCHUX BUMALOKIB;
LOLOTKOBO: MAPKA, MOLENb TPAHCMOPTHOrO 3acoby, WO HANeXuTb KrieHTy, pik BUNYCKy, AEP>XABHWIA HOMEP, HOMEP Ky30BY 3 METOH
yKNageHHs JoroBopy/nosicy pobpoBiNbHOro CTPAXyBAHHS LMBINIbHOI BIGNOBIAANbHOCTI BIACHMKA HA3€MHOIo TPAHCNOPTY; JOOATKOBO:
TWUM HEPYXOMOro MainHa (KBApPTUPA/6YAMHOK), WO HaneXuTb KrieHTY Ta MiCLe3HOXOOKEHHS TAKOrO MAWHO 3 MEeTOH YKNOOEHHS
porosopy/nonicy [OBPOBINIbHOro KOMMIEKCHOMO CTPAXYBAHHSA MAMHA Gi3nYHNX OCib; po3rnsgy 06CTABMH CTPAXOBUX BUNAZKIB Nifg vac
iX BPErynoBAHHS (30Kpema, Npuv HAMPABEHHI 3aNnUTIB 4O MEANYHUX 3AKNAAIB TA YCTAHOB, MPABOOXOPOHHMX OPraHiB, PATYBANbHUX
cnyx6 Towo); nepeBipkn HanexHocTi KnieHTa/OosipeHoi ocobu KnieHTa 0o ocib, Ha SKMX NOLUMPIOETLCS Aisl CAOHKLIN;

- MpAT «CK «YHIKA XutTa», EOPMNOY 34478248, 3 MmeTot0 yKnanaHHsa Mixk KnieHtom Ta MpAT «CK «YHIKA XXUTTSA» noroBopy CTPAXYBAHHS
XUTTH, iHbopmauii Npo KnieHTa y TaKOMy CKNOAi: Npi3svLe, iM'a Ta no 6aTbkoBi; IMH; BaTy HAOPOAXKEHHS,; agpecy peecTpauii Ta/abo
NPOXMBAHHS; OOHI NACNOPTY rPOMAAAHMHA YKPAiHW; CyMy OTPMMAHOro B BaHKy KpeauTy;

- NMpAT «CK «YHIKA», €OPMNOY 20033533, komnaHiam rpynu YHIKA ta AT «CK «APKC», EOPIMOY 20474912 Ta/a60 iX NPABOHACTYMHUKAM,
iHpopmauii npo KnieHTa, fKi yknanu [Orosip CTPAXYBAHHA GiHOHCOBMX PU3MKIB (CTPOXYBOHHS KOLWITIB HO PaxyHKAx HA BMNO[OK
LIOXPANCbKIMX Qi) y TakoMy cknapgi: iHdopmaLia Wwono pesynbTaTiB po3rnany 3BepHeEHHS KNieHTA No HECAHKLOHOBAHMM OMNepaLisiM, B
TOMY YMCi: CTUCNINIA ONUC LIAXPANCbKOI onepaii - KaHan iHiliauii; MexaHi3am npoBeaeHHs onepadii; keanigikauito nogii 3a CTPAXoOBUMM
puU3KaMu; geTani nepesipkn Nogii; ATy NOAAYI 3a9BU NPO HECAHKLIIOHOBAHY onepaLito 0o baHky; [aTy Ta Yyac 6nokyBAHHS MNaTixXHOI
KAPTKW; OATY TA YAC NepLuoi onepawii, kA ineHTUHIKOBAHA SK LLIAXPANCHKA; KAHAN iHiLiauii onepaLii; KinbKicTb LAXPANCbKUX onepawin
NPOTArom ABAALSTU YOTMPbOX FOAWMH 3 MOMEHTY NPOBEAEHHS NEePLLOI LIAXPANCHKOI onepawii; CyMy LUAXPANCbKAX OnepaLiii B BANOTI
PaxyHka (rpH); BACHOBOK BaHKy 000 NPABOMIPHOro/He MPaBOMIPHOro CMUCAHHSA BAHKOM KOLUTIB 30 30MOBEHI TOBAP/NOCAYrN HA
KOPWCTb NPOAOBLS; iHGOPMALif WOJ0 OCKAPXEHHS onepauii B MnaTtixHux cuctemax Visa, MasterCard; cymy noBepHeHHs Bif, MnaTixkKHNX
cncteMm (GaKTUYHWI 36MTOK NO ONepaALlisiM; KOMEHTAP NMOBEPHEHHS Bif MNATXKHMX cncTeM (PAKTUUYHMIA 36UTOK MO onepalism); onunc nogii,
KM KNieHT HOQaB Npy 3BepHeHHI 0o BaHKy Nicns BUSBNEHHS HUM HECAHKLIOHOBAHMX CMMCAHb; iIHGOPMALLito LLoao NpoBeAeHHS onepaldii
nicnsa 6nokyBaHHs y KnieHta CIM kapTkn ®iHOHCOBOro HoMepa; iHbopmMaLis U KnieHT ckopncTascs GillHroBUM Be6 CATOM, — 3 METOHO
po3rnsgy o6CTaBMH CTPAXOBMX BMNAAKIB Mif, YAC iX BPEryHOBAHHS 30 yKNageHUM KrieHTOM [0roBopoM CTPAXYBAHHS;

- TOB «®AKTYM E[l XOK», EOPMNOY 37814500, 3 MeTO HOPAXYBOHHS GaHIB B pamMKax Mporpamu nosnbHOCTI AN gitein Ta nignitkis
«FUNkapTka» iHpopmauii npo KnieHTa Ta gitel KnieHTa y Biui Big WecT [0 BiICIMHOOUATA POKIiB, HA iM'S KX BAHKOM eMiTOBAHO
HopaTkosi MK Visa FUNcard y Takomy cknapi: npissuLLe, iM'a Ta No 6aTbKoBI (30 HOSBHOCTI); ATA HOPOMAXKEHHS; CTATb; AAPeca peecTpaii

5 NounnHatoun 3 01.01.2022 poky BAHK NPUAMHSE NepenaYy nepcoHanbHUx aanux Knientis MAT «KoHUepH FanHadToras» y as'asky is peopraHisatlieo
uiei komnaHii Ta 3 01.01.2022 nepefde NepCOHANbHI [aHi KnieHTiB HOBI komnaHii TOB «DILLKA JTOANTI», EOPMOY 43937826

’ MounHatoun 3 01.01.2019 poky BAHK NPUKMHWB Nepenady NepcoHanbHUX OaHux KnieHTie TOB «Ekonei YKpaiHa» y 3B'A3Ky 3 NPUNMHEHHSM criBnpali 3
LiEt0 KOMMNAHIEI NO Nporpami nosnbHOCTI "SmartSky”. 3 01.01.2019 poky no AaHin Nporpami NosnbHOCTi BaHk cniBnpaLtoe 3 komnaHieto TOB "OAKTYM Ef
XOK".

8 NounHatoun 3 07.11.2024 poKy BaHK nNpunuHae nepepnasath iHGOPMALLiKO MPO PE3YNbTATU PO3PAXYHKY BaHkoM Mwusb, BUxoasum 3 obcary onepadii,
30iICHEHNX 3 BUKOPUCTAHHAM lMnaTixHmx kapTok Visa Platinum Premium Ta Visa Signature.

9 MouunHatouu 3 01.01.2022 poKy BaHK NpUnUHsE nepenady nepcoHanbHmx AaHnx KnieHTis TOB « DAKTYM E[] XOK» y 3B'A3Ky i3 peopraHisaui€to Liei KoMnanii
Ta 3 01.01.2022 nepenae NepcoHanbHi faHi KnieHTiB HOBI komnarii TOB " OIOXKUTYM ", EPMOY 41343376.
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Ta/a60 NPOXUBAHHS; QApPeca enekTPOHHOI MOWTK; HOMEP OOMALWHbOro Ta/abo MobinbHOro TenedoHy; iHGopMaLito NPO KinbKiCTb
30iicHeHnX 3 BukopuctaHHsaMm MK Visa FUNcard onepauiii onnaTtu ToBApiB/pobiT/nocnyr Ha TepuTopii YKpdiHy Ta 3a ii Mexamu, a TaKOX
B MepeXi IHTepHeT (y ToMy Yncrii, onepaLii nepekasy KOLWTIB «3 KAPTKM HA KAPTKY»)%;

- TOB «[MopTmoHe» (EOPMNOY 37973945), TOB «KomnaHisa Mpodike» (EOPMOY 24575426) Ta TOB «®iHaHcoBa komnaHis MBK», 3 meToto
3piNcHeHHs B Cuctemi «PariddanseH OHnamHy» nnatexis B pamkax Mocnyru «Mepekasn TOB MBK» iHpopmauii npo KnieHTa y Takomy
CKMafi: npi3suLe, iM'a Ta nNo 6aTbkoBi (3a HaasHOCTI); IMH; agpecy peecTpauii Ta/abo NPoOXMBAHHS; HOMep PaxyHky IBAN abo Homep
MnaTi>XHoi KapTKKW; CyMy onepaLii onnatu ToBapis, PobiT abo Nocnyr HO KOPUCTb CY6 EKTIB rOCMOQAPIOBAHHS — MOCTAYANIbHWKIB NMOCNYT;
- TOB «lMopTmoHe» (EOPMNOY 37973945) Ta TOB «®iHaHCOBA KOMMAHig MEK», 3 MeTot 3iCHEHHS B MobinbHOMYy popaTky «MyRaif»
nnartexis B pamkax Mocnyru «Mepekasn TOB MBK» iHdopmauii npo KnieHTa y Takomy cknagi: npissuLle, iM'a Ta no 6aTbkosi (3a
HasBHOCTI); IMH; agpecy peecTpauii Ta/abo NPoXMBAHHS; HOMep PaxyHky IBAN abo Homep MnaTixHOI KapTKy; Cymy onepadii onnaTtu
TOBAPIB, POBIT 060 NOCNYr HO KOPUCTb CY6 €KTIB rOCMOAAPIOBAHHS — MOCTAYAbHWKIB MOCNYT;

- TOB «lMopTMoHe» (EOPMNOY 37973945) Ta Cy6 €KTAM rOCMOAAPIOBAHHS — MOCTAYASIbHMKAM NOCAYr 3 MeTO 3L4INCHEHHS MiaTexis
(onnaTn paxyHkiB cy6 eKTiB roCNOQAPIOBAHHS — MOCTAYASIbHMKIB NOCYr) B pamkax Mocnyrn «PerynsipHuii nepekas KOLWTiB» iHpopMawii
npo KnieHTa y TakoMy cknapgi: npi3suLLe, im's, no 6atbkosi; IMH; agpecy peecTpadii Ta/ab60 NPOXMBAHHS; CyMy onepawii onnatyi nocnyr
HO KOPUCTb Cy6 €KTIB FOCMOAAPHOBAHHS — MOCTAYANbHUKIB NOCHYT;

- TOB «lMopTmoHe» (EOPIMOY 37973945) 3 MeTO 30iMICHEHHS NIATEXIB B paMKax Mocnyrn «OHNnanH-kaca» iHdopmadii npo KnieHta y
TOKOMY CKNagi: Npi3BuLLE, iM'a Ta No 6aTbKoBI (3a HasBHOCTI); IMH;

- TOB «®AKTYM E[L, XOK» (EOPMNOY 37814500)%, TOB «Twiga' GO» (EOPNOY 41565498), TOB «Grape Digital» (EOPMNOY 41643743)
iHdopMmauii npo KnieHTa y TakoMy CKnafi: Npi3suLle, iM'a Ta No 6aTbKOBI, MOGINbHWI HOMep TenedoHy, IMH, cepis i HOMep nacnopTy 3
METOI OTPUMOHHS 300X04eHb AL «ModapyHky 3a KOpPTKOBI pO3paxyHKu» Ta iXx onogaTkyBaHHS®,

- TOB «XaBac IHrenpx YkpaiHa» (EOPMNOY 38536556)), TOB «Twiga' GO» (ELPMOY 41565498) iHbopmauii npo KnieHTa y Takomy cknagi:
npi3suLLe, iM's Ta No 6aTbKOBI, MObINbHNIA HoMep TenedoHy, IMH, cepis i HOMep NAcnopTy, AApecy peecTpauii Ta/ab0 NPOXMNBAHHS, 3
METO 0BPOBKM LMX OAHUX Y 3B'A3KY 3 y4acTHO KNiEHTA B aKLUiNHUX Nporpamax s KnieHTiB, OpraHi3atopom sakunx € BaHk, a BUKOHOBLEM
TOB «XaBac IHrengx YkpaiHa», TOB «Twiga' GO», y TOMy Yncii 4ng oTpUMAHHS KNiEHTOM 300X04eHb Ta iX ONOOATKYBAHHS;

- TOB «CmapT [Oenisepi» (EOPMNOY 42554864) indbopmauii npo KnieHTa B TAOKOMY CKNafi: npi3suLle, iM'a Ta no 6atbkosi; IMH; agpeca
peecTpadii Ta/a60 NPOXMBAHHS; NACNOPTHI OAHI; HOMep MOBiNIbHOrO TenedoHy 3 METOK OOCTABKU EMITOBAHOI A0 KAPTKOBOro paxyHKy
KnieHTa MK 3a nosigomneHoto KnieHToMm agpecoto;

- TOB «IHdokyc» (EOPMNOY 36563986) iHpopmaLii npo KnieHTa y Takomy cknagi: im'a Ta no 6aTbkoBi; HOMep MOBGiNIbHOro TenedoHy; MoBa
obcnyrosyBaHHS; Tun MK (Visa Signature/Visa Infinite) 3 meToro HapaHHs nocnyrn «KoHCbepX-cepBic» Ang npemionbHuX MK MaaTixHOoI
cuctemn Visa International;

- MacTtepkapg HOpon CA (Mastercard Europe SA) Ta BCiM Cy6'ekTaM, gKi 6epyTb y4aCTb B 306e3neyveHHi HaOgAaHHS KnieHTy nocnyru
«KoHcbepx-cepic» gns npemianbHux MK MnatixHoi cuctemn Mastercard Worldwide, iHpopmauii npo KnieHTa y Takomy cknagi:
npi3suLLe, iM'9; 0OTA HOPOOXEHHS; HOMep MObinbHOro TenedoHy, MoBa O6CNYroBYBAHHS; HA3BA akeTa nocnyr «EKCK03uB» , TUN
MnaTixHoi kapTky ( Mastercard World Elite) 3 meToto HagaHHa nocnyrn «KoHCbepXX-cepBic» ana npemianbHux MK MaaTtixHoi cnctemu
Mastercard Worldwide;

- Mactepkapg Fopon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, ki 6epyTb y4acTb B 3a6e3nedeHHi Mporpamu BuHaropofd Mastercard,
3 MeToK 06pobKM Uux OOHUX y 3B'A3Ky 3 yyacTio KnieHTa/[osipeHoi ocobu KnieHTa B lMporpami BuHaropog Mastercard, B T.u.
HapaxyBaHHS 6aniB BigNoOBigHO [0 YMOB Uil Mporpamu, iHdopmauii npo KnieHTa/OosipeHy ocoby KnieHTa y Takomy cknagi: Homep Td
TepMmiH fii emiToBaHoi baHkom TK, gki 6epyTb yyacTb y Mporpami BuHaropop Mastercard, npissvwe, im'a Ta no 6atbkosi; IMH; paty
HAPOLKEHHS; CTATb; aOpecy peecTpauii Td/ abo NPOXMBAHHS; AAPecy eIeKTPOHHOI NoLWwTH; HOMepP AOMALLIHbOro Ta/a60 MObiNbHOro
TenedoHy Ta iHpopmaLito Npo onepadii onnaTn ToBapie/pobiT/nocnyr Ha TepuTopii YKPAiHK Ta 3a ii Mexamu (B T.4. Mepexi IHTepHeT),
30iCHEHI 3 BUKOPWUCTAHHSAM eMiToBaHMX barHkom MK, siki 6epyTb yuacTb y Mporpami BuHaropog Mastercard (Bugu MK, siki MoXyTb 6paT
y4yacTb B [porpami BusHayaTbes Tapudamm Ha BeAeHHs Ta 06CyroByBAHHS KAPTKOBUX PAXYHKIB Gi3NYHKX OCib);

- MacTtepkapga KOpon CA (Mastercard Europe SA) Ta BCiM Cy6'ekTam, siki 6epyTb y4acTb B 3a6e3neyeHHi Mporpamu «Mastercard binbLuey,
3 MEeTOH 06POBKM LnX AAHKX Y 3B'A3KY 3 yyacTro KnieHTa/[oBipeHoi ocobu KnieHTa B Mporpami «Mastercard binbLuey, B T.4. HAPAXYBAHHS
6anie  BignoBigHO OO ymoB Uiei Mporpamuy, iHdopmauii npo KnieHta/OoBipeHy ocoby KnieHTa y TOKOMY CKNOfi: aBTOMATUYHO
nepeparTbcd baHkoM Homep Ta TepMmiH gdii emitoBaHoi bankom MK MnatixHoi cmuctemmn Mastercard Worldwide; HapgaroTbes
KnieHTom/OoBipeHot0 ocoboto npu peectpauii B Mporpami: o60B'a3koBi (MOBHe iM'/HAIMEHYBOHHS, HOMep TenedoHy, agpeca
eNeKTPOHHOI MOLWTN Ta MicLe NPOXMBAHHS ), OMNLIOHANbHI (0OTA HAPOOXKEHHS, CTATb TOLLO);

- Mactepkapp FOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, ki 6epyTb y4aCTb B 3a6e3neyeHHi nepenbayeHnx nignyHkramm 4.1.17
Ta 4.1.18. nyHKTY 4.1. «IHCTpyKUii LLOO0 KOPWUCTYBAHHS NNATIXHUM kapTkamu AT «PanddanseH baHk» (Qopatok 2 po Mpaswn)
npemianbHux nocnyr Big MnatixHoi cuctemn Mastercard Worldwide, 3 MeTol0 06pobKM LMX OAHWUX Y 3B'A3KY 3 KOPUCTYBOHHAM
KnieHTom/0oBipeHo 0co60to KnieHTa npemMiansHUMK nocnyramu, iHpopmadii npo KnieHta/OosipeHy 0coby KnieHTa y TakomMy cknapg,:
ABTOMATMYHO NepenaroTbcst BAHKOM HOMep Ta TepMiH gii emiTtoBaHoi baHkom MK Mastercard Platinum, MK Mastercard World Elite;

- ToBapMCTBY 3 OOMEXEHOK BiAMNOBIAANbHICTIO «BI3A» (EOPMNOY 31137226), iHpopmauii npo KnieHTa y TakoMy CKnagi: npissuile, im's,
Homep TenedoHy, paaHi NnaTtixHoi kapTku MnaTixxHoi cuctemn Visa (Homep MAATiXHOI KApTKKW, TMR MNATiXHOI KAPTKK, Micsaub Ta pikK
30BEPLUEHHS CTPOKY Aii MNaTixHOI KApTKK) 3 METOK HOAOHHS KNieEHTY MOXUBOCTI 34icHIOBATM B MobinbHOMYy monaTky «MyRaif»
onepadii nepekasy KowTiB 3a TexHonorieto Visa Alias MnaTtixHoi cuctemm Visa (nepekasmn «3a HOMEPOM TenePpoHy»), B PAMKAX SKOI
YHIKANbHUM igeHTUGIKAOTOPOM MAATHMKA/OTPUMYBAYA KOLUTIB BUCTYNAE HOMEpP MObifibHOro TenedoHy NAATHUKA/OTPUMYBAYA KOLUTIB
(y pasi 9KLL0 HO MOMEHT nepepadi BaHkom gaHux KniEHT He KOPUCTYETLCA TAKOK NOCYroto B BaHkKy abo B iHLWMX YKPATHCbKMX BAHKAX);
- ToBapUCTBY 3 0OMeXeHOoK BignoBiganbHicTio «TOTAJT MAPKETUHI EOXXEHCI» (EOPNOY 41346403) B paMKOX NPOBEAEHHS OKLiA Ans
KnieHTiB/OoBipeHux oci6 KnieHTiB — depxaTtenis emitoBaHux baHkom MK MnatixHoi cuctemn Mastercard Worldwide indopmadii npo
KnieHTa/OoBipeHy ocoby KnieHTa y TAKOMY CKIAAI: Npi3BuLLe, iM'a Ta No 6aTbkoBi; IMH; agpecy enekTpoHHOI NOWTH; HOMepP MOBINIbHOrO
TenedoHy Ta iHdopmMauio Npo onepadii oNnaTK ToBAPIB/POBGIT/NOCAYr HO TepUTOPIl YKPAiHM Ta 3a il MeXamu (B T.4. Mepexi IHTepHeT),
30iICHEHI 3 BUKOPUCTAHHAM eMiTOBaHMX BaHkom MK 3 MeToto 06pobkm Lnx AaHWX Y 3B'A3Ky 3 yyacTio KnieHTa/oBipeHux ocib KnieHTa B
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QAKUIMHMX MPOrpamMax, OPraHi3aTopoM KX € BaHK, a BUKOHABLEM — TOBAPUCTBO 3 06MEXEHO0 BignoBiganbHicTio « TOTAJT MAPKETUHI
EOXEHCI», y ToMy yncni gna oTpuMarHsa KnieHtom/OoBipeHoto 0co60to KnieHTA 3a0X04eHb Ta iX ONOAATKYBAHHS;

- KpeouTHuUM nocepegHukamMm BaHky (areHT 3 igeHTudikauii Ta Bepudikauii KnieHTiB) - iHpopmauii npo KnieHTa B Takomy ckiagi:
npissuLe, iM'a Ta no 6aTtbkoBi; IMH; agpeca peecTpauii Ta/a60 NPOXMBAHHS; NACMOPTHI OAHI; HOMepP MOGINbHOro TenedoHy 3 MeTor
HOOOHHSA KOHCYNbTALIMHUX Ta iHGOPMALIHUX NOCAYT WOoAO NocAyr B cdepi CNOXMBYOro KPeQUTYBAHHS, IHLIMX BAHKIBCbKMX NMPOQYKTIB;
30iicHeHHs ineHTrdIkauii Ta Bepmbikauii KNIEHTIB B MeXaxX 060B'A3KIB TA HA YMOBAX, BU3HAYEHWNX BHYTPILIHIMM OOKYMEHTAMU BaHky;
NPOAAX BAHKIBCbKMX MPOAYKTIB TA NOCAYr B chepi CNOXMBYOro KPeguTYBOHHS; KOHTPOSb LLLOAO BiPHOr0 30NOBHEHHS KMIEHTOM TUMOBUX
$OpM [OKYMEHTIB;

- MpAT «B® YkpaiHa» (EAPNOY 14333937) i AT «KWUIBCTAP» (EOPMOY 21673832) i TOB «JIANDCENS» (ELPTOY 22859846) iHdopMmalLiii npo
KnieHTa B Takomy cknagi: Homep MobinbHoro tenedoHy B Mepexi pyxoMoro (MobifnbHOro) 3B'si3Ky; CEPINHWA HOMep MOBINbHOro
TenedoHy (IMEI), Mi>XXHOPOAHUI ineHTUdIKATOP MOGINbHOro aboHeHTa (IMSI), MicLLe3HaXOAXXEHHS MObiNbHOro TenedoHy (B pasi HOOAHHS
KopuctyBayem Cuctemu «PanddaiizeH OHNAKHY OOCTYNy [0 AOHUX FeONOKALT MPUCTPOID, 3 SKOro 34iNCHIOTLCS onepadii, B cknag:
KPQiHQ, HOCEeNEeHWI NYHKT, BYNMLUS, 6YOMHOK) 3 METO HOQAHHS nocnyr KNieHTy, a TAKOX MonepedKeHHs1 MOXJIMBOro LUAXPANUCTBA,
HECOHKLiOHOBAHOI O BUKOPWCTOHHS KOLUTIB HO paxyHKax KnieHTa;

- MPAT «B® Ykpaia» (E0PMOY 14333937), MAT «KUIBCTAP» (ELPTIOY 21673832), TOB «JIAUDCENNS» (EOPMNOY 22859846) nani - Onepatopw,
SKi HOOATb TENEKOMYHIKAUiNHI nocnyru Ta 0bpobnsatoTb AaHi KnieHTa, Wo NoB'a3aHi 3 HAJAHHAM TaK1x nocnyr, iHdopmadii npo KnieHTa
B TAKOMY CKNOAi: BinoMuiA baHKy Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s'a3ky OnepaTtopad 3 METOK OTPUMAHHS
iHbopmauii Wo#o OuiHKM TenekomyHikauinHoi nosediHkn KnieHTa Ta 06pobku OnepaTopom iHdopmauii MPO TenekoMyHiKAUiAHI
nocnyru, Wo HapatTbes Onepatopom KnieHTy, Ta Ha nepepavy baHky Big Onepatopa iHdopMaLii LOAO OUiHKW TeneKoMyHiKaLinHOI
noseniHkM KnieHTa;

- YKPAiHCbKil MixX6aHKIBCbKil Acouiauii yneHiB nnaTixHMx cuctem «EMA» (€0PMNOY 30401000) iHpopmauii npo KnieHTa B TAKOMY CKIOA:
BiooMuin baHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s'a3ky OnepaTopa 3 MeTOK OTPUMAHHSA baHkoM Bif Li€i
Acouiauii iHbopmauii, HeobxigHOI oNs nonepeaXeHHs MOXJIMBOIO LUAXPANCTBA TA HECOHKLIOHOBAHOIO BUKOPUCTAHHS KOLWITIB KnieHTq,
30KkpeMa iHpopmaLii Npo NOTOYHWUIA cTaTyc 3amiHu SIM-KapTkn Ta nepeagpecauii 3 Homepa TenedoHy KnieHTa B Mepexi pyxoMoro
(MobinbHoro) 38'a3ky OnepaTtopa;

- ToBapmcTBY 3 0bMexeHo BignosiganbHicTio "ATE-MAPKET" (TOB "ATE-MAPKET", EOPMNOY 30487219) iHdopmauii npo KnieHTa B TaKOMY
cknagi: iM'a, Homep TenedoHy, AATA HAPOOXKEHHS, CTATb, AAHI NPO OCTAHHI 4 LunMdpn HoMepy akTMBOBAHOI KnieHToM MK «ATE», Mmicaupb i
piK CTPOKY Aii akTnBoBaHOI MK «ATB» 3 MeToto 3a6e3neyeHHs y4acTi KnieHTa B Mporpami nosanbHOcTi «<ATB» 3rigHO 3 «MpaBunammn yyacTi
B Mporpami po3BmTKy Ko-6peHd kapTok» (QopaTok 7 go Mpaswun).

- TOB «BEB MEW», 220125, MiHCbK, Byn. LWadapHsaHckas, 11 (BLL MopT), odic 54p/c, iHpopmaii npo KnieHTa B TakoMy cknapgi: doto KnieHTa,
nacnopT, IMH, oTpuMaHi BaHkoM Bif, EQUHOr0 AEPXXABHOrO BE6-NOPTANY eNeKTPOHHUX nocnyr "Moptan Ois" 3 MeToo 3aiCHEHHS BAHKOM
BioganeHoi ineHTUdIkauii i Bepudikauii KnieHTa B npoueci BigaaneHoro BCTAHOBNEHHS OiNOBUX BiGHOCUH MiX BaHkoM Ta KnieHTom'?;

- TOB «KBALPA ACICTAHC» (EOPMOY 40527357) Ta TOB «ALEJTIHA AYTCOPCUHI » (EOPMOY 40186059) iHdopmauii npo KnieHTa B TaKOMy
cknagi: Homep TenedoHy, im'g, No 6aTbKOBI , HO3BA/AQpPeCca BigOiNeHHs, oe BigkpnuTo PaxyHok KnieHTa, geTani iHanBigyanbHoOi KpeanTHOI
nponosuuii, 3 MeTo 34iiCHEHHS Bif iMeHi BaHky TenedoHHUX A3BiHKIB KNIEHTY 3 Npono3nLisMy1 opOpPMIIEHHS KPEOUTHOrO NPOayKTY B
BaHKy, Ta 3 METO0 3annCy PO3MOBM A1 NPOBEAEHHS KOHTPOIIO SKOCTi MPOZAXY;

- AT "Owapnbaxk” (EOPMNOY 00032129) Ta MiHicTepcTBy Lundposoi TpaHchopmauii YkpaiHm (EOPMOY 43220851) iHdopmauii npo KnieHTa B
TOAKOMY CKAAi: TN NACNOPTHOrO fOKyMeHTY, IMH, HoMep NOTOYHOro paxyHky (3a ctaHgapToM IBAN), oaHi npo nepui 4 umdpmn Ta OCTAHHI
4 undpn Homepy MNATiXHOI KAPTKK «eMigTPUMKA», MicaLb i pik CTPOKY Aii MNaTixXHOT KApPTKK «eMigTPMMKay, iHbopMaLii LWoao onepawii,
30INCHEHNX B TOPTiBENbHIN MepexXi 3 BUKOPUCTAHHAM TNATiXHOI KAPTKU «EMigTPUMKO», 3 METOK HOOOHHS OOMOMOrM B PAMKAX
Mporpamu “eNigTpnmka”.

- MiHictepcTBy undposoi TpaHchopmauii YkpaiHm (EOPMNOY 43220851) iHbopmauii npo KnieHTa B TAKOMY CKNAAi: TUM NACAOPTHOro
pokymeHTy, INMH, Homep MoToYHOro paxyHky (3a ctaHgapToMm IBAN), gaHi npo nepi 4 undpu Ta ocTaHHI 4 undpu Homepy MNaATiKHOI
KOPTKN «€EBiOHOBNEHHS», Micaub i pik cTpoky pAii MnaTixHoi KapTKn «€BigHOBNEHHS», iHbopMaLii Woao onepauiit, 3miNCHEHUX B
TOPriBefibHii Mepexi 3 BUKOPUCTAHHAM [MNATIXHOI KAPTKW «EBIQHOBMEHHS», 3 METOK HOQOHHS OOMOMOryM B pamkax lMporpamu
"eBigHoBNEHHA";

-MinicTepctBy undposoi TpaHcdopmauii YkpaiHu (EOPMOY 43220851), OepxasHomy nignpuemctBy «Ois» (EOPMOY 43395033), AT
«AreHTCTBO iHOYCTPIaNbHOro Po3BUTKY «3pobreHo B YkpaiHi» (EAPMNOY 44479124), MiHicTepcTBY eKOHOMikM YKpdiHu (EPMOY 37508596),
MiHicTepcTBy iHOpacTpykTypu YkpaiHu (EOPMNOY 37472062), AT "OwapnbaHk" (EOPMOY 00032129) iHpopmauii npo KnieHTa B TakOoMy
cknagi: npi3suLe, BNACHe iM'A, MO 6ATbKOBI (30 HOSBHOCTI); 4OTA HAPOOAXEHHS; PEECTPALINHNIA HOMepP 06MiIKOBOI KAPTKM MAATHUKA
nopaTkis; HoMep (Homepu) KapTkoBoro (KapTkoBmx) paxyHKy (paxyHkiB) (3a ctaHgapTom IBAN); iHpopmaLii npo BCi nnaTtixHi onepadii 3
KapTKOBMX POXYHKIB, 303HAYeHUX KNiEHTOM B NoAaHiln yepe3 MobinbHuin gogatok «MyRaif» 3asBi, abo iHpopmauii B iHLWIOMY cknagi, Lo
BM3HAYaeTbca KabiHeTom MiHicTpiB  YKpaQiHK, [Ns  OTPUMOHHS OEPXKABHOI rPOLIOBOiI  gornomorn  (kewbeky) B paMKaX
eKCNepUMEHTASIbHOIO NPOeKTY "HauioHaNbHUIA Kelbek”»;

- Komnawii «lHdobin» (INFOBIP GmbH, Munich, Germany) iHdopmaLii npo KnieHTa y TakoMy cknagi: NpissumLe, iM'a Ta no 6aTbKOBI ; HOMEpP
ineHTUdikauii 3 Kaptku igeHTudikauii KnieHTa, 3 MeTor BifOOPOXEHHS LMX OOHUX CRiBPOBITHWKY IHPOpMaLiAHOro ueHTpy Ons
noganbLioi KoHcynbTauii KnieHta B yati Cuctemm «PanddanseH OHNANH»"™

- Komnanii «IHpobin» (INFOBIP GmbH, Munich, Germany) iHpopmalii npo KnieHTa y Takomy cknagi: npi3suLle, iM'a Ta No 6aTbKOBI; agpeca
€NEeKTPOHHOI nowTK, igeHTndikatop KnieHTa y BHYTPIWHIX cucTemMax BaHKy, 3 MeTO BiJOOPAXKEHHS LUUX OAHUX CRAiBPOBGITHUKY
IHPOPMALNHOro LeHTPY A1 NOAAbLUOI KOHCYNbTALii KnieHTa B yaTti MobinbHoro gonatky «MyRaify;

10 NounnHatoum 3 nunHs 2022 poky BaHK NpunuHAE nepenayy NepcoHanbHUX AaHNX KnienTis TOB «BEB MEM» y 38'A3Ky 3 NPUNWUHEHHAM criBnpali 3 Ljieto
KOMMQHiIEL0.
" MounHatoun 3 «05» KBITHA 2025 poky BAHK He 3[iNCHIOE Nepenayy NepcoHasbHNX AAHUX KnieHTiB KoMnaHii «IHdo6in»
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- KomnaHii «IHdobin» (INFOBIP GmbH, Munich, Germany) iHbopmauii npo KnieHta y Takomy cknagi: IMH, 0ata Hapop)keHHs, Homep
MObinbHOro TenepoHy KnieHTa 3 MeTor HagAHHS KNiEHTY TenepoHHMX KOHCYNbTALIA CMiBpO6iTHUKAMM IHGOPMALIAHOIO LIeHTPY;

- TOB "KOHCKOMEP BI3HEC PECEPY" (ckopoueHa Hasea - TOB "CI Bl AP") (EOPMNOY 43356455), TOB «IMNCOC» (EOPMOY: 33156324),
TOB «Peceapu Ta BpeHgiHr Fpyn» (EOPMNOY 34048270), TOB «KaHTap YkpaiHa» (EAPMOY 31813098) Ta TOB “ACHINIbCEH FOKPEMH"
(€EOPNOY: 23512369), iHdbopmaLii npo KnieHTa y TakoMy cknagi: Npi3suLLe, iM'a Ta Mo 6aTbKOBI; BigoMuiA BaHky Homep TenedoHy KnieHTa;
€NeKTPOHHA O[pPeca; PErioH Ta HACENEHUI MyHKT peecTpauii Ta/ ab6o NPOXMBAHHSA 3 METOK NPOBEAEHHA MAPKETUHIOBUX OOCHiOXEHb,
y TOMY YnCNi NPOBEAEHHS ONUTYBAHHS LWOA0 KOPUCTYBAHHS BAHKIBCbKUMMW NOCNYramMu;

- ToBapucTBy 3 obMexeHoto BignosiganbHicTio «Opi bpeHgy (EOPMNOY 33348909) B pamMkax NpoBefeHHs akuii ons KnieHTis/OosipeHunx
ocib KnieHTis - [lepxxaTenis eMiToBaHMx baHkom MK MnaTixHoi cuctemu Mastercard Worldwide iHdbopmauii npo KnieHta/OoBipeHy ocoby
KnieHTa y Takomy cknagi: npissuie, im'a Ta no 6aTtbkoBi; IMH; agpecy enekTPoHHOI NOWTKN; HOMep MObinbHOro TenedoHy Ta iHpopmadito
npo onepawii onaaTy ToBapis/pobiT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii Mexamu (B T.4. MepeXxi IHTepHET), 30iiCHEHI 3 BUKOPUCTAHHSAM
emiToBaHmx baHkom MK 3 MeTol 06pobKM LMX JAHMX Y 3B'A3Ky 3 ydyacTio KnieHTa/OoBipeHnx oci6 KnieHTa B aKUiHUX Nporpamax,
OPraHi3aTopoM gKuX € baHK, a BUKOHABLEM — TOBAPUCTBO 3 O6MEXEHO0 BigNoBifanbHICTIO «Opi BpeHgy, y TOMY Ynchi Ang oTPUMAHHS
KnieHTom/OoBipeHoto ocoboto KnieHTa 300X04eHb Ta iX ONOAATKYBAHHS;

- HauioHanbHi noniuii YkpaiHu (EOPMNOY: 40108578) Ha 30nNUT OCTAHHLOI iHGOpMaLii Npo KnieHTa B 06CsA3i, BUSHAYEHOMY 30KOHOM,
30KpeMa iHbopmauii Npo: npi3suLLe, iM's Ta No 6aTbkoBi; IMH; NoBHUI HoMep emiToBaHOI Ao KapTkoBoro paxyHky KnieHTa MnaTixxHoi
KAPTKW; HOAOHI BaHKy 6AHKOM - eKBAMPOM ifeHTUdIKaTOpy OTPMMYBAYA KOLLUTIB MNP 34iNCHEHHI NNATIXHOI onepauii 3 BUKOPUCTAHHSAM
MnaTixHOI KapTkn/PekBi3nTiB MNNaTixXHOI KapTky KnienTa;

- TOB «MOJIIC.FOA» (EOPMNOY 41844667) indopmauii npo KnieHTa y 06ca3i, HeobxigHOMY ANS YKNAOAHHS [OrOBOPY CTPAXYBAHHS, 30Kpemd
iHdopmauii npo npi3BuLe, iM'a Ta No 6aTbkoBi , IMH, [ATY HAPOOXKEHHS, agpecy NPOXMWBOHHA Ta/060 peecTpauii, cepito Ta HoMep
nacrnopTy Ta KM BUOAHWIA NACHOPT, eNeKTPOHHY agpecy. Y BMNaaKy yknageHHs KnieHToM 4oroBopy CTPAXYBOHHS LMBINIbHO-MPABOBOI
BiZMOBIAANbHOCTI BIACHWKIB HO3EMHUX TPAHCMOPTHMX 3AC06iB 060 [OroBOPY MiXXKHAPOLHOrO ABTOMOBINIBHOrO CTPAXYBAHHSA "3efeHa
KapTKA", 0OAATKOBO: AePXABHUI HOMEP TPAHCMOPTHOrO 30C06Y OO0 SKOro YK/IGAAETLCS AOrOBip CTPAXYBAHHS, MAPKA, MOLENb, HOMEP
Ky30BY TA piK BMMYCKY TAKOro TPOHCMOPTHOro 3dcoby, Micue peecTpawii BAACHMKA TPOHCMOPTHOrO 3acoby. Y BMNOOKY YKQOEHHS
KnieHTOM [OroBOpy CTPAXYBAHHS NMOJOPOXYHUNX 30 KOPAOH, BOAATKOBO: CEPIS, HOMEP TA KMM BUOAHWIA NACNOPT OJ15 BUi3Ay 30 KOPOOH,
KpaiHy Moi3gkun, TepMiH nepebyBaHHS 30 KOPJOHOM;

- Twilio Inc., a Delaware corporation, 3apeectpoBaHa 101 Spear Street, 5th Floor, CaH-®paHumcko, KanipopHis, 94105, CnonyyeHi wratn
Amepuky, iHpopmauii npo KnieHTa (skuin nponwoB Bigeosepudikauito yepe3 MobinbHuIA godatok «MyRaif») B Takomy cknagi
30KOO0BOHE Bif€0, sike MIiCTUTb iHbOPMaLito MPo Npi3BuLLe iM'a No 6aTbkoBi KNiEHTA, ATy HAOPOOXKeHHSs, OiHAHCOBMIA HOMep TenedoHa
TO igeHTUdiKauiHi gokymeHTu (nacnopt, IMH i LO[ATKOBNUIA OKYMEHT — MOCBiAYEHHS BOAIS 60 NACMOPT A5 BUi3ay 3d KOPAOH) 3 METOHO
NOQANbLIOro NepeHeceHHs Bifeo Ha cepeepu baHKy B po3LLndpoBaHOMY BUTMAAI B AKOCTI NiATBEPOXXEHHS NPOBeAeHHs BigeoBepudikauii
KnieHTa B npoueci BiaaaneHoro BCTAHOBMIEHHS OiNOBUNX BiZHOCKMH MiX BaHkom Ta KnieHTowm;

- TOB "®iHaHcoBa koMnaHisa "KoHTpakToBuia gim" (EOPMNOY 35442539), TOB «CBipT MapaHT» (EAPIMOY 39859339) iHdopmauii npo KnieHTa
y TOKOMY CKJ1aAi: NPi3BULLE, iM'S TA NO 6ATbKOBI (30 HASABHOCTI), HOMep TpAH3aKLii, INMH abo Homep Ta cepito (30 HAOSBHOCTI) OOKYMEHTQ,
LLIO NOCBiQYYy€E 0COBY 3 METOK BUKOHOHHS BUMOT GiHOHCOBOrO MOHITOPUHIY NPU 30pOXYBAHHI HO KapTKOBU paxyHoK KnieHTa KoL TiB,
BHECEHWX rOTIBKO Yepes Kiocku camoobcnyroByBaHHS EasyPay, CiTi24;

- TOB «HoBa nowta» iHhopmauii npo KnieHTa y Takomy cknagi: npiseuLLe, iM's, no 6aTbkoBi (30 HasSBHOCTI) Ta QiHAHCOBUI HOMep KnieHTa
3 METOI OTPUMAHHSA KnieHTOM MnaTixHOI KapTKK y BigdineHHi/B nowtomaTi TOB «HoBa nowtay;

-AT Kb "NpusaTbank " (EOPNOY 14360570) iHdopmauii npo KnieHTa y Takomy cknagi: npi3suLLe, iM'a Ta no 6aTbkosi (3a HassHOCTI), IMH
abo HoMep Ta cepito (3a HASABHOCTI) JOKYMEHTQ, IO MOCBigYyE 0Coby, [ATY HAPOOXKEHHS 3 METO BUKOHAHHS BUMOr GiHQHCOBOrO
MOHITOPUHIY LLIOOO MEePEBIPKM HAMEXHOCTI KnieHTa O0 0cCi6, HO AKMX MOLUMPIOETLCA Oii CAHKLIA B PAMKOX 30INCHEHHS MPOLLIOBUX
nepekasis yepes MnaTixHy cuctemy PrivatMoney.

7.6. Y mexax baHky JocTyn 0o NepcoHanbHUX AaHMX KnieHTa, YNOBHOBAXEHOI 0cobM KNiEHTA, iX 30KOHHUX NPeACTOBHUKIB HOOAETbCS
nigpo3ainam Ta/abo okpeMuM NPAUiBHUKAM BaHKy, Ons BUKOHAHHS HUMW CBOIX CIy>X60BMX (TpynoBux) 060B'A3KiB, O MOB'A3GHI 3
BMKOHAHHSAM [OOrOBIPHUX, IOPUAMYHUX TA/A60 perynsTopHMX O6OB'A3KiB BOHKY i peani3aui€lo 30KOHHWX iHTepeciB BbaHky. KoxeH
NpaviBHMK BaHKy nignucye 3060B'930HHS W00 HEPO3rosIoLLEeHHS iHpopMaLii, 0o SKOi BiH MA€E JOCTy.

7.7. OocTyn OO MepCcoHAnbHUX AAHMX KnieHTa, YNOBHOBOXEHOI 0Cco6u Kni€HTQ, iX 30KOHHMX MPenCTOBHUKIB HAOAETHCA BAHKOM
NPMBATHMM OCOBAM TA OPraHi3auisgm (y ToMy Yncii po3nopsaHNKAM NEPCOHANbHUX OAHUX) A8 306e3ne4YeHHs BUKOHAHHS HUMU CBOiX
dyHKLUIN ab6o HapaHHs nocnyr baHky (B Tomy uncni IT Ta 6ek-odicy) BiGNOBiAHO [0 YKIGAEHNX MiX TOKMMU ocobamu (opraHisauismm) Ta
BAHKOM OroBOpIB TAK AOBrO i HACTINbKU, HACKINbKM BOHU NOTPEOYOTb OAHMX 015 BUKOHAHHS iX BiGNOBIAHOI Nocnyrn. Bci po3nopsagHMKu
NepCoHANbHUX OAHUX, SKMM BOHK HOOQOB NPABO 06PO6GNATW MEPCOHANbHI AAHI Bif BNOCHOrO iMeHi, 3060B'A30HI KOH®IOEHUINHO
06pobnaTu Taki [AHI Ta 06pPObNATM X BUKMOYHO AN HOAGHHS BaHKy BignoBigHWX nocnyr. Y Bunagky nepepadi TpeTiM ocobam
NMEePCOHANbHMX OOHUX OCOBU, KA € TPOMAASHUHOM KpdiHM-uyneHd €Bponeicbkoro Cotosy, baHk 3a6es3nevye ykNAOeHHs 3 TAKUMMU
TpeTiMM 0CO6aMM OOrOBOPIB MPO NOPAHOK 06PO6KM LMX AAHMX BignoBigHO o cT. 28 GDPR.

7.8. BOHK MOE MPABO MepenaBATV MEepPCOHANbHI OaHi KnieHTA, YNOBHOBOXEHOI 0CO6U KMieHTA, iX 30KOHHMX MPEeACTABHUKIB CBOIN
MOTEePUHCbKIA KoMnaHii - PanddarizeH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) Ta iHWKUM akuioHepam BaHKy i
PO3MNOPSAHNKAM HanNexHoi baHky 6031 NepCcoHANbHUX OAHUX, YM CyBnigpsagHUKAM TOAKUX PO3NOPALHMKIB, Y TOMY UUCA TUX, §Ki
3HOXOOATHCS 30 MEXAMW YKPAiHW B iHWNX KPAiHAX. BOHM 3060B'A30HI [OTPMMYBATUCS €BPONENCHKUX CTAHOAPTIB 3AXUCTY OAHMX Td
6e3neku, B T.4. Bumor GDPR. binbL geTanbHy iHopmaLito Npo Le MOXHA OTPUMATK Big, BaHky.

7.9. Dorosip € nigcTtaBoto (BaHKA MA€E MPaBO) ANS HAMPABNeHHS BaHKOM KrlieHTy, YNOBHOBOXEHiN 0CO6Gi KnieHTq, iX 30KOHHMM
NPeAcTABHUKAM ByOb-SKMX BiGOMOCTEN 3 NMUTAHb BUKOHAHHS [1OroBOpY, Y TOMY YMCHi LUASXOM 30iACHEHHS BAHKOM HO MOro BAACHWUN
po3cyn, 6e3 obmexeHb TenepoHHMX O3BiHKIB KNiEHTY, YNOBHOBAXEHI 0CO6i KNiEHTA 3 NMTAHD, LLIO CTOCYHOTLCSH BUKOHAHHS [loroBopy.
7.9.1. Mpwn nignucaxHi 3asseu Npo akuenT MNy6niyHoi npono3uuii/Yrogn KnieHT/YNoBHOBAXeHA 0cobad KNieHTQq, iX 30KOHHI MpeaCcTABHUKN
MOXYTb HOQATW BAHKY, LWAIXOM NPOCTABEHHS BigNOBIgHOI BIOMITKM B Yek-60KCi, 3rogy HO 06pobky BAHKOM iX NepcoHanbHUX GAHMX 3
METOH HAMPOBIEHHS M MOBIZOMIIEHb TA NPOMNO3ULIN WoJo Nocnyr baHky i Moro napTHepiB.
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3rigHo 3 [loroBopom, KnieHT/YnoBHOBaXEHA 0coba KnieHTA, iX 3AKOHHI NpeacTABHMKM MAKOTh MPABO BiAKINKATU HAOAAHY HUMK BaHKy
3rofly Ha 06pobKy iX NEPCOHANBHUX OAHUX OIS HAMPABEHHS iM NOoBiGOMMEHb TG MPOMNO3UL Woao nocayr baHky i Moro napTHepis
YACTKOBO 060 MOBHICTIO CBOIM BiNOBIAHNM 3BEPHEHHSM Y GOPMI, LLIO [03BONSE ineHTUdIKYBATH L0 Qi3nyHY 0COBY. BioKNMKAHHS 3roamn
O3HOYAE NO3HAYEHHS 36epexeHnX BaHKOM nepcoHanbHUX AAHUX, SKi 0BPOBAANMCA HUM BMKAOYHO HA NIACTABI TAKOI 3rogn, 3 MeTo
NPUMNMHEHHS X 06PO6KM B MANBYTHBOMY, ane npu LboMmy, BaHk npogoBXXye 36epiraTi TaKi AAHI TPOTAroM BU3HAYEHUX 30KOHOAABCTBOM
YKPaiHW CTPOKIB, AKLLO Lie € HEOOXIOHMM AN BUKOHAHHS BaHKkom 060B'3Ky, L0 BCTOHOB/IEHWN 30KOHOM.

7.10. Jorosip € nigcTasoto (BaHk MAE NPaABO) ANs 3AiNCHEHHS BAHKOM 06pPO6KM NEPCOHANBbHUX AAHUX KNieHTa, YNOBHOBAXEHOI 0CO6U
KnieHTq, iX 30KOHHMX NPeacTABHUKIB 3 MeTO MPodiNtoBAHHS (30iICHEHHS ABTOMATM30BAHOI 0B6PO6KM AAHUX 3 METOH OLHKM Pi3HNX
QCNeKTIB NMOBELIHKM, EKOHOMIYHMX, COLiaNbHMX TA iHWNX iHTepeciB/ynonobaHb KnieHTiB, YNOBHOBAXEHMX OCi6 KNIEHTIB, iX 30KOHHMNX
NPeacTABHUKIB TOLLO).

3rigHo 3 [loroBopom, KnieHT/YnoBHOBaXeHa 0coba KNieHTA, iX 3aKOHHI NpegcTABHUKA MAKOTb MPABO 3BEPHYTUCS [0 baHKy y dopmi, Lo
po3sonse igeHTMoikyBaT Lo GisnyHy 0coby, 3 3anepeveHHsIM NpPoTH 06pobKM X MEPCOHANbHUX OAHUX 3 METOK MPOdiNtOBAHHSA
YACTKOBO 060 NOBHICTHO. MiCNA OAEPXAHHSA TAKOI 308U $i3UYHOI 006K BAHK NPUNMHSAE 06POO6KY ii AAHUX 3 MeTOK NPOINOBAHHS.

7.11. 3 meToto peanisauii npas CTopiH 30 JoroBopoM, 3a6e3mneyeHHs SKOCTi | 6e3nekn 06cnyroByBaHHs, BaHK MAe NpaBo 34iNCHIOBATY
aygiosanunc/3annc TenedoHHX po3mMoBs GisnyHMX ocib 3 npauiBHUKAMK BaHky (y ToMy Yncni, TenepoHHMX PO3MOB, AKi NPU3BOOATb YN
MOXYTb MPU3BOONTW 00 YKNAOOHHS bpokepcbkux, Jnnepcbknx [OroBopiB Ta/ab60 OTPMMAHHS 3AMOBMIEHb B PAMKAX HOOOHHS BaHKoM
KnienTy IHBECTMUINHNMX nocnyr 3rigHo Po3piny 7 Npasun), $oTo/Bigeo-3nomMky $isnyHNX ocib B NpuMilLeHHsAX, 6aHkoMaTax baHky, nig,
4Yac OTPUMAHHS Pi3NYHOK 0COBOK eMiTOBAHOI BaHkoM MK HO MArHiTHWA Ta/a60 €neKTPOHHUIM HOCIN Ta  BMKOPWUCTAHHS BOHKOM
pe3ynbTaTiB 3aMMCIiB/3MOMOK, y T.4. 9K OOKA3iB. [ aHi 3 cuctemu BigeocnoctepexeHHs baHky (oTo/Bineo-3ioMKa B MPUMILLIEHHSX i
6aHkomaTtax BbaHky), aygiosanuc/3annc TenedoHHMX PO3MOB 3 MPALIBHMKAMU BaHKY, MOXyTb OYyTW BUKOPUCTAHI B KOXHOMY
KOHKPETHOMY BMMOAKY, IK COMUM BOHKOM, TOK i KOMMETEHTHUMMW LEPXABHMMK OPraHaMu, y TOMY YuUchi  cydoM (sK gokasum y
KPUMIHAMbHUX MPOBALKEHHSX), MPABOOXOPOHHUMM OpraHamMu (3 MeToto besnekun), cynamu (ang 3a6esneyeHHs OOKA3iB y LMBINIbHAX i
rocnogapCbKmMX CAPABOX), NPALBHMKAMY BAHKY, CBIiAKAOMW MPABONOPYLUEHb, MOTEPMINVMW Bif NPABOMNOPYLUEHb (HO BUKOHOHHSA iXHIX
BMMOT), CTPOXYBOHHSA (BUKMOYHO NSt BPErytOBAHHSA CTPAXOBUX BUMOT), OOBOKATIB TA iHLIMX OPraHiB Ang BUKOHAHHSA GYHKLINA Linei
NPABOOXOPOHHUX OPraHiB.

7.12. BaHK MA€ NpaBo TenedoHyBATW, HAMPABASATU BiAOMOCTI 3 MUTAHb BMKOHAHHS [OroBopy, BUMOrM MPO OOCTPOKOBE MOrdLUEHHS
3060proBaHOCTI 30 KPEAMTHUMM OOroBOPAMY, iHLWI iHOOPMALiHI, PEKNIAMHI MOBIZOMMAEHHS TA Mpono3uuii Woao nocnyr baHky, noro
NAapTHepPIiB 30 4OMOMOIOK MOLUTOBUX BifNPABIIEHb, €NEKTPOHHMX 30CO6iB 3B'a3Ky, SMS - NOBIAOMEHb, 3 BUKOPUCTAHHAM MOGIiNbHOrO
3B'A3Ky 060 Mepexi IHTepHeT TOLLO HO NOLITOBI AJPecH, ALPEeCU efleKTPOHHOI NOLWTY, HOMepy TenedoHiB, Wo HaaaHi baHky (3a3HauveHi
B Oy[b-9KUX OOKYMeHTax) KnieHToM/YNoBHOBaXeHMMM ocobamu KnieHTa abo ctanu Bigomi BaHKy iHLIMM YAHOM, B T.4. OTPUMQHI Bif
ToBAPMCTBA 3 OOMEXEHOI BiAMOBIAANBHICTIO «YKPAIHCbKE BHOPO KPeQUTHMX iCTOPIN». ¥ pasi HaNpaBfeHHs BAHKOM HO enekTPOHHY
appecy KnieHTa Bumoru go KnieHTa npo 4OCTPOKOBE NOrdLlieHHs 3060proBAHOCTI 30 KpeQUTHUM [0rOBOPOM, YKNAAEHUM MiX KnieHTom
Ta BAHKOM, JOKA30M HOMPOBNEHHS TAKOi BUMOTU €: €MTeKTPOHHE MOBIAOMIEHHS, IKe MICTUTb BK/1IQAEHHS 3 BUMOroK NpPO OOCTPOKOBE
noraLleHHs 3060proBaHOCTi B OPMi eN1eKTPOHHOIr0 OKYMEHTY, nignucaHoto KeanidikoBaHnm EM ynoBHOBAXEHOro NpaAL,iBHUKA BAHKYy,
HanpaeneHe 3 enekTPOHHOI now Ty baHka legal.collection@raiffeisen.ua Ha HasBHY B cucTemax baHKy enekTpoHHy agpecy KnieHTa.
MigpTBEPOKEHHAM 0OCTABKM KMIEHTY TA OTPUMAHHS KNIEHTOM TAKOi BUMOTM NP0 AOCTPOKOBE MOraLLeHHs 3a60PproBAHOCTI HA €NTIEKTPOHHY
agpecy KnieHta €: nor-¢aiinm 3 cepsepiB baHky Ta/abo oTpumaHuin Ha legal.collection@raiffeisen.ua 3BiT nNpo pocTaBky (SKLO
BiAMOBIOHA GYHKLiA OKTMBOBAHA Y MOLITOBOMY cepBici KnieHTa), BignpasneHe BAHKOM eneKkTpOHHe MOBIOOMIIEHHS 3 BifgMOBILHO
BMMOrOIO MPO AOCTPOKOBE NOraLLleHHs 3a60proBaHOCTi. CTOPOHM y3roamnu, SKLO 3 6yAb-aK1UX NPUYMH MOBIAOMIIEHHS i3 BUMOIOIO Mpo
LOCTPOKOBE MOBEPHEHHS KPEAUTY He byno oTpnMaHo KnieHToM, nepebir CTPoKy BUKOHOHHS! BUMOTM MOYMHAETHCA 3 AATYW BifNPABIIEHHS
LbOro NoBigoOMEHHS BAOHKOM Ta fli€ Npe3yMnLis HONEXHOro NOBIAOMIIEHHS. BUMora, BianpaBneHad y NMCbMOBI b0 eNeKTPOHHI GopMi,
BBOXKAETbHCS HANTEXHOK TA HANEXHO OTPUMAHOK KNIEHTOM, HOBITb y PA3i BiOCYTHOCTI AOKA3iB PAKTUYHOrO OTPUMOAHHS OAHOI BUMOT U,
7.13. BOHK 3AiCHIOE 06POBKY NEPCOHANBHUX AAHUX Y Mipy HEOBXiAHOCTI, NPOTArOM BCi€i TPMBAMOCTI BCiX AiNIOBUX BiGHOCKH 3 KNiEHTOM
(nounHaroum 3 yknageHHs JoroBopy/3aMoBneHHs Mocnyry, iXx BUKOHAHHS TA 3AKiHYYOYN MPUNUHEHHAM Aii [JJoroBopy, 30BepLUEHHAM
0bcnyroByBaHHSA Kni€HTA), 0 TAKOX [0 30KIHYEHHSI CTPOKIB 36epiraHHs iHpopMaLii (DOKYMEHTIB 3 TOKOK iHPOPMALLIED), BU3HAUEHMX
YMOBOMM YK/IQOEHWX [OOrOBOPiB 60 30KOHOOOBCTBOM YKPAiHW, Y TOMY umcii 3akOoHOM YKpdiHu "Mpo 3anobiraHHs Ta npoTugito
neranisauii (BiGBMUBAHHIO) [OXOAIB, OOAEPXAHUX 3TOYMHHUM LLNAXOM, GiHOHCYBAHHIO TEPOPU3MY Ta GIHAHCYBAHHIO PO3MOBCIOAXEHHS
36pOi MACOBOro 3HULLEHHS", MPABMNAMM 30CTOCYBAHHS NepPeniky OOKYMEHTIB, L0 YyTBOPKOTLCA B isfbHOCTI HaLioHaNbHOro 6aHky
YKpaiHu Ta B6aHKiB YKpaiHw, sKi 3aTBepaXeHi MocTtaHosoto MpasniHHg HBY 27 nuctonapa 2018 poky N 130, BHYTPILLIHIMU JOKYMEHTAMM
BaHky. BpaxoBytoun Bumoru ctaTTi 268 LInBinbHOro koaekcy YKpaiHv WO[0 He NOLIMPEHHS MO30BHOI AABHOCTI HA BUMOTY BKNAOHMKA [0
6aHKy (diHAHCOBOI YCTOHOBW) NPO BMAQYY BKNAZy, BCS iHGOPMALis, MNOB'A30HA 3 PAXYHKAMWU Td onepauisMu KnieHTa 30 HUMM
36epiraeTbcst BAHKOM NOCTiNHO.

7.14. 3rigHo 3i cTaTTero 8 3aKOHY YKPAiHM «[po 30XUCT NEPCOHANBHUX OAHUX» CyB'EKT NEPCOHANbHUX AaHUX (KMiEHT/YNOBHOBOXEHA
0coba KnieHTa, iX 30KOHHI NPeaCcTABHUKM TA iHLWI ¢i3nyHi 0cobn) MaE NPABO:

- 3HATW NPO OXependa 30MPAaHHS, MICLLE3HAXOOKEHHS CBOIX MEPCOHANIbHUX OAHUX, METY iX 06p0obKM, MiCLLE3HAXOAXEHHS Ta/ab0 Micue
NPOXMBAHHS (NepebyBAHHS) BOMOAINbLUS Y/ PO3NOPSAOHNKA NEPCOHANbHUX AAHMX a60 0ATU BiONOBiOHE NOPYYEHHS LLOAO OTPUMOAHHS
uiei indbopmauii ynoBHOBAXEHNM HUM 0COBAM, KPiM BUNAKIB, BCTOHOBIIEHNX 30KOHOM;

- OTPUMYBATK iHGOPMALO NPO YMOBW HOAOHHS [OCTYMYy OO0 MEePCOHANbHUX OAHWUX, 30Kpema iHGOPMALi Npo TPETiX OCib, AKnMm
nepenaroTbCsa NOro NepcoHasbHi OaHi;

- HO 4OCTYN OO CBOiX NEPCOHANIbHUX OAHWX;

- OTPUMMYBATY He Mi3HiW 9K 30 TPUOUATb KONEHAOPHUX OHIB 3 OHS HOOXOOXKEHHS 3anuTy, KpiM BUMOOKiB, NepenbayeHnx 30KOHOM,
BiZMOBiAb NPO Te, Y 06POBNATLCA NOro NEPCOHASBbHI [GHI, O TAKOX OTPUMYBATK 3MICT TAKUX NEPCOHANBbHUX OAHUX;

- Npeg'sBNsSTM BMOTUBOBAHY BUMOIY BOIOLINbLIIO MEPCOHANbHUX OAHMX i3 3anepeyeHHIM NpoTn 06pobKM CBOIX MEPCOHANBHUX AAHUX.
- npeg'sBnsaTU BMOTMBOBCOHY BUMOrY LWOAO 3MiHWM 060 3HUWLLEHHS CBOIX MEPCOHANIbHUX [AOHMX 6yAb-gKUM BOfogifbLuemM Td
PO3MNOPSIAHNKOM NEPCOHANbHUX AAHUX, AKLO Li AaHI 06p06at0TbCA HE3AKOHHO Y/ € HEAOCTOBIPHUMUY;
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- HO 30XMCT CBOIX MEPCOHANbHMX OOHMX Bif, HE3UKOHHOI 06PO6KM TA BUNAAKOBOI BTPATU, 3HULLIEHHS, MOLLKOLXKEHHS Y 3B'A3KY 3 YMUCHUM

NPUXOBYBAHHSAM, HEHOOAHHSAM Y HECBOEYACHUM iX HOOOHHSM, 0 TOKOX HO 30XUCT Bif, HOOAHHS BiGOMOCTEN, L0 € HeOOCTOBIPHUMMN YN

raHbONATb YeCTb, MQHICTb TA OiNOBY penyTauito ¢isnyHoi ocobu;

- 3BEPTATMCS i3 CKAPramm Ha 06pPOBKY CBOIX MEPCOHANbHUX AAHUX 0O YNOBHOBAXEHOrO BepxoBHOi Pagu YKpaiHu 3 npaB noguHu, abo

no cyny,;

- 30CTOCOBYBATM 30CO6U MPABOBOrO 30XMCTY B PA3i MOPYLUEHHSA 30KOHOAABCTBA NMPO 3AXUCT NEPCOHANbHUX OAHUX;

- BHOCUTM 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HA 06POBKY CBOIX MEPCOHANBHUX AAHMX Mig YaC HAOAHHS 3rogu;

- BiOKMKATM 3rogy HO 06p0o6KY NEPCOHANbHUX OAHUX;

- 3HATWN MEXAHI3M OBTOMATUYHOI 06POBKM NEPCOHANBHNX OAHNX;

- HO 30XUCT Bif, ABTOMATM30BAHOIO PiLLEHHS, Ike MAE ANnsg HbOro NPABOBI HACIAKN.

KoHTposb 30 BOAep>XAHHAM 30KOHOAABCTBA MPO 3AXUCT MEPCOHANbHUX AAHMX Y MEXAX MOBHOBAXEHb, MepenbayeHnx 30KOHOAABCTBOM

YKpaiHW, 3AiNCHI0E YNOBHOBOXEHWI BepxoBHOI Paay 3 npas noguHu, YkpaiHa, 01008, M. Kuni, Byn. IHCTUTYTCbKa, 21/8, Ten.: (044) 253-75-

89; 0800-50-17-20;

I3 [OOATKOBOK iHPOPMALIE MPO 30CTOCYBAHHSA CMELiaNbHOMO 3AKOHOAOBCTBA Yy Chepi 3aXUCTY MEPCOHANbHUX AGHUX MOXHA

03HAMOMUTUCS Ha odiLinHOMY caiTi YNoBHOBOXeHOro BepxoBHoi Pagm 3 npae nognHun: http://www.ombudsman.gov.ua/ua/page/zpd/.

7.15. JlopaTkoBo, KpiM uux Mpaswmn, iHdopmMauis npo 643y NepCcoHANbHUX OAHUX KMIEHTIB BaHKy, Npo cknag Ta 3MiCT NepCOHANbHUX

LOOHMX, WO 06pobnsaoTbca BaHKoM, Npo MeTy 360py NEPCOHANbHUX AOHUX TA MPO OCi6, IKUM NepPenalTbCa NEPCOHANbHI OAHI, MeTy

06pO6KN BAHKOM MEePCOHANbHUX AAHUX, MPO NPABaA Qi3NYHNX OCI6 — Cy6'eKTIB NEPCOHANBHMX GAHUX TA iHLWA iHGOPMALiS LWOAO NPABUI

06pOo6KN BAHKOM NEPCOHANbHUX AAHUX ODILINHO PO3MIiLLy€eTbCS BAHKOM TaKOX y BigaineHHAx baHky Ta Ha CaiTi BaHky.

7.16. MopagoK 30XUCTY NEPCOHANbHUX OOHUX BU3HAYOETHCA BAHKOM COMOCTIHO BignoBigHO [0 BUMOTr 3aKOHY YKpaiHW «Mpo 30XmcT

NEePCOHANbHMX OOHUX» TA BHYTPILWHIX MONITUK BOHKY 3 MWUTAHb 3GXUCTY MNEPCOHANIbHUX AOHUX. [N OTPUMAHHS JOCTyny [Ao

NEePCOHANbHMX OAHMX, 0 TAKOX 3 iHLWWX MUTAHb LOAO NMMTAHb 06PO6KN NEPCOHANbHUX OAHUX Y baHKy KnieHTy/YNOBHOBOXEHIN 0Cobi

noTpibHO 3BepTaTUCS 30 agpecoto: 01011, m. Kunis, Byn. NeHepana AnmMasosa, 4a.

Mpwn BMSABMNEHHI NOpyLleHb 0BPO6KM MEPCOHANbHUX OAHUX 0CObW, KA € FPOMAASHUHOM KPAiHW-YneHa €sponeiicbkoro Coto3sy, baHk

nepenae iHpopmauito Npo Taki iHumaeHTN go PanddainseH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) gnsi noganbLioro

il HOOOHHS HO BUKOHAHHS BUMOTr GDPR y BignoBigHWI HOrNSKOBMIA OpraH Pecny6niku ABCTpis.

7.17. NignucanHam 3asBK Npo akuenT MybniyHoi nponosuuii/Yrogm KnieHT/YnoBHOBaXeHa ocoba KNieHTA, iX 30KOHHI NPeacTaBHUKM

nigTBEPAXYIOTb GAKT TOro, Wo baHk:

- 03HanommB KnieHTa/YNoBHOBAXEHY 0co6a KieHTa, iX 30KOHHUX NPEeACTABHUKIB B HAMEXHIN GOpMi Ta B MOBHOMY 06C53i Mpo cknag Ta

3MICT NePCOHANbHUX OAHKX, WO Bynu 3ibpaHi BaHKoM, Npo MeTy 360py NEPCOHANbHUX AAHWX TA NPO 0Cib, IKMM baHKoM nepenatoTbes

NepCcoHAsbHI AAHI, NPO NPABA Cy6'eKTIB MEPCOHANBHUX OAHMX, O BU3HAYEHI 30KOHOM YKPAiHM «[1pO 3aXMCT NEePCOHANBHUX AAHUXY;

- MOBIZOMMB MNpO Te, Wo Ha CanTi baHKy MOXIMBO [OOATKOBO O3HAWOMUTWCA 3 MOBIQOMIIEHHAM BaHKy nNpo mopsipok o6pobku

NePCOHANTbHMUX OAHWX KITIEHTIB, PO NPABA Cy6'EKTIB NEPCOHANBbHUX AAHWX, NepefbayeHi 3aKoHOM YKpaiHM «[po 3aXUCT NEPCOHANbHUX

OCAHNX».

7.18. 3anepeyeHHs LWoao 0b6pobKy NEPCOHANbHNX AAHMX, HEOOXiOHMX BAHKY O/ BUKOHOHHS CBOiX 3000B'A30Hb 30 [JOrOBOPOM MOXYTb

CTATU NiACTABOKO ANS NPUMMUHEHHS BUKOHOHHS BaHKOM yMOB yknageHoro 3 KnieHtom [loroeopy. Y pasi ogepXaHHs 3anepeyeHb KnieHta

ab0o YMOBHOBOXEHOI 0cObu Kni€HTa, iX 30KOHHMX MPEeACTABHMKIB MPOTU OBPOOKM iX MEPCOHANbHUX OAHMX 6€3 BUKOHOHHS HUMU

npouenyp, HeobXigHMX NS NPUMMHEHHS OOrOBIPHUX ABO iHLWMX BigHOCKMH KnieHTa i YNOBHOBOXEHOI ocobu KnieHTa 3 BaHkom, BaHk

NPOOOBXYBATMME OBOPOOGKY MEPCOHANbHUX AAHMX KNiEHTO i YMOBHOBAXEHOI 0CO6U KNiEHTa B MeXax Ta 06Carax, obymMOBIEHUX

peani3auiero iCHYUMX MPABOBIZHOCUH MiX baHkoM Ta KnieHTOM (MpeacTaBHMKOM KOO € YNOBHOBAXEHA 0C06a KNiEHTA UM 30KOHHWN

NpencTaBHKK), Td 30KOHOAABCTBOM YKPAiHK, y TOMY YMCIi AN 3aX1CTy BAHKOM CBOiX NPAB TA 30KOHHUX iHTEPECIB 30 OrOBOPAMMU.

7.19. IHdbopmais, OTPUMAHA OfHiEto 3i CTOPIH WoA0 iHWoi CTOPOHM B XOAI NepepaoroBipHMX BiQHOCMH CTOCOBHO YKNAAeHHS [JoroBopy

TO B XOAi NOro BMKOHOHHS (BKtoYaroum iHpopmaLito npo ymoBu [1oroBopy Ta BMKOHAHHS 3060B'S3aHb 30 HWM) CTOHOBUTb COBOHD

B6AHKIBCbKY TO/060 KOMEPLiiHY TAEMHULIO, iHLLY iIHPOPMALLtO 3 06MEXEHUM FOCTYMNOM, KPiM iIHPOopMALii, Lo MoXxe 6yTn OTpMMaHa byab-

SIKOK OCOBOH0 i3 3aranbHOJOCTYMHMX axXepers. CTOPOHW, He 0BMEXYHUNCh CTPOKOM, 3060B'930HI 306e3neUYnTn HeyxXmnsibHe SOTPUMAHHS

BCTOHOBNEHOro 30KOHOAABCTBOM YKpPQiHM Ta [JOroBOpoM pexumMy 6aHKiBCbKOi TOEMHULi TA iHLWOI iHPopMaALiii 3 06MeXeHMM JOCTYNOMm

(BKMTHOUAKOUM B3AEMHI 3000B'A30HHSA LWOAO 36€peXeHHs Ta He POo3KPUTTS BiQMOBIAHOI iHPopmauii TpeTim ocobam), KpiM BMNAAKIB,

nepenb6aveHnx uieto CtaTtTeto 7 Po3giny 1 MpaBui. 3a po3ronolweHHs iHpopmaii 3 06MeXeHNM JOCTYNoM, y TOMY YMchi BAHKIBCbKOI

TAEMHMLUI, KOXHA 3 CTOpiH Hece BignoBiganbHICTb BiAMNOBIOHO O 30KOHOACGBCTBA YKPAiHW.

7.20. NignucaHHam 3asBm Npo akuenT My6niyHoi nponosuuii/Yrogn KnieHT Haopae BaHky [o3Bin, a baHk HOByBaE NpaBO pPoO3KpPUTU

(nepe,quVl) iHbopMaL,ito, 1K CTAHOBUTbL 6AHKIBCbKY 060 KOMepLiiHY TAEMHULLIO, MEPCOHASbHI AOHI TA iHWY KOoHIoeHLiHy iHdopMmaLito:
AHTVIMOHOMOJILHOMY KOMITETY YKPQiHW1, OpraHaMm, ki BignoBigHO 0O 30KOHOOABCTBA 3MiICHIOIOTbL NepeBipKy AisNbHOCTI BAHKY;

—  MNPVBATHMM TA OPUOUYHUM 0COBAM (OPraHi3aALLisiM) TA iHLIMM 0COBAM Y 3B'A3KY 3 YKNOAAHHSAM/BUKOHAHHSIM YKAOEHOro 3 BAHKOM
NPABoYMHyY, 0N peanisauii YM 3axXmMcTy nNpas Ta 060B'A3KIB CTOPIH 30 TAKUMU NPABOYMHAMMU (30KPEMdA, CTPAXOBUM KOMMQHISM,
AayaMTOpaM, NOCEPEOHNKAM HA PUHKY GiIHAHCOBUX MOCYT, OLIHLLMKAM, OnepaTopam TenedoHHOro 3B'a3Ky, KOMMNAHIAM 3i 360py
3060proBAHOCTI, APXiBHUM YCTOHOBOM TOLLO), Y TOMY YMCHi N5 306e3neyYeHHs BUKOHOHHS LMK 0cobaMn cBOiX yHKLIA abo
HOQOHHS nocnyr baHky BigNOBIAHO 00 yKNAQeHUX OOroBOPIB TA Nif X 3yCTPiYHi 3060B'A30HHSA NPO HEPO3roNoLLEeHHs iHbopmauii, a
TOAKOX iHWWM 0COBAM Yy 3B'A3KY 3 YKINOAOHHAM\BUKOHOHHSIM YKageHoro 3 KiieHToM a60 Ha oro KOpucTb MPABOYMHY, AN1S
peani3awii Yn 30XMCTy NPAB TA 06OB'A3KIB CTOPIH 30 TAKMMW MPABOUYUHAMU

— 0cobam, gKi MPUIAMAKOTb Y4ACTb B NMepeKasi KOLTIB, 30KpemMd, 6aHKAM-KOPECMNOHAEHTAM, NAATIXXHUM CUCTEMAM Td iX YUACHUKAM,
BIONPABHMKAM T4 OTPUMYBAYAM MEPEKA3IB, iHWMM YCTOHOBAM, WO 3MINCHIOKTb iDeHTUPIKALIiD, ABTOPU3ALIK YM NMPOLECUHI
nepekasis;

— akuioHepam BaHky, 30Kkpema EBponencbkomy 6aHKy PeKOHCTPYKLIi Ta po3BuTKY, Raiffeisen Bank International AG ((BigeHb, ABCTPIS)
Ta ByOb-9KUMM 0CO6aM, LLO 30 XAPAKTEPOM KOPMOPATUBHUX 3B'A3KIB HONMEXATb OO0 rpynu PanddainseH sik B YKpaiHi, Tak i 3a

KOpOOHOM;
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Yy BUMNOOKOX HEBMKOHAHHA 060 HECBOEYACHOro BUMKOHOHHS 3060B'A3aHb KnieHTa nepepn BaHKOM - wnsaxoMm nepepadi abo
onpuntogHeHHs iHdopmMauii ocobam Ta y cnocib, Lo BU3HaYeHi BOHKOM COMOCTIHO;

— 3 MEeTOH 3[iNCHEeHHS QDIHOHCOBOIO MOHITOPVHIY TA 3 METO BMKOHAHHSA BaHkom BumMor FATCA, 30KpeMa, Mpy HAQAHHI 3BiTHOCTI Ta
iHpopMaLii HO 3anMMTK BAHKIB TA iHWWX OCi6, y Tomy uncni MogaTkoBomy ynpasniHHio CLUA B nopsigky Ta obcarax, BUSHAYEHMNX
FATCA, a TaKOX B iHLLIMX BUNGAKAX, nepegbaveHnx FATCA;

— 3 MeToto nofavi baHkom iHpopmalii oo kpeamTHoOro peectpy HBY BignoBigHO 0O BMMOr 30KOHO4ABCTBA YKPAiHK;

— NpW HOQAOHHI iHbopMaLii B NOpPSAKY Ta ob6CArax 3rigHO 3anuTy, OTPUMAHOro BOHKOM HAO BMKOHOHHS BMMOr US Anti-Money
Laundering Legislation (Section 6308 of the National Defense Authorization Act);

— OpraHisauii - poboToaaBsLto BiANOBIAHO A0 NiANYHKTY 8.5.7. nyHkTy 8.5. CTaTTi 8 Po3giny 2 Mpasun;

— opraHam lMeHciiHoro poHay, OpraHamM NpaLi TA COLaNbHOMO 30XMCTY HACeNIeHHS BiAMNOBiAHO A0 NyHKTIB 7.3., 7.7. CTaTTi 7 Po3giny
2 Npasun;

— iHWWM ocobam/kaTeropisam ocib, aki nepeniveHi y uin ctaTTi Npasun;

— iHWWM B6aHKOM B 06C43i, LLO € HEOBXIAHMM A9 NPOBEAEHHS HAMEXHOI NepeBipKM KMIEHTA BiANOBIAHO A0 BMMOI 30KOHOAABCTBA i
HOPMATMBHO-MPABOBUX AKTIB HaLioHANbHOro 6aHKy YKpaiHu y cdepi 3anobiraHHa Ta NpoTuaii neranisauii (8igMUBAHHIO) [OXOLIB,
OLEPXAHUX 3MTOYUHHUM LINAXOM, GiIHAOHCYBOHHIO TEPOPU3MY TA GiHOHCYBOHHIO PO3MOBCHOOXKEHHS 36p0i MACOBOrO 3HULLEHHS, B
TOMY YMCAi BIGOMOCTEN LWOAO0 PYXY KOLLTIB 30 POXYHKAMU KNIEHTQ;

— B iHWMX BMNOZKAx, nepenbavyeHnx 30KOHOOABCTBOM YKPAiHKU, OKpeMo HapaHuMy KnieHTom BaHky gossonamu, JoroBopom a6o
YMOBOMM iHLUMX YKNOAEHUX 3 BOHKOM J0roBopiB/npaBOYUHIB.

7.21. Ha nigctasi JoroBopy BaHK BBOXOETbCA TAKUM, WO OTpMMOB 3rogdy KnieHTa/YMoBHOBOXEHOi 0cobu KnieHTa/iX 3AKOHHMX
NpencTaBHWKIB 3BepTaTUCS 00 KpeoutHoro peectpy HBY, 6topo kpeouTHux icTopin (MpMBATHOrO OKLiOHEPHOrO TOBAPUCTBA
«MixHapogHe 6to0po KpeanTHMX icTopiny, M. Kni, npocnekT Mepemory, byanHok N2 65, odic 306, EOPIMNOY 34299140); NpuBATHOrO
akuioHepHoro ToBapucTea «Meplie BceykpaiHcbke Bopo KpepguTHux Ictopin», M. Knis, Bynuus €sreHa CBepcTioka, bygmHok Ne 11,
€LPMOY 33691415; ToBapmnCTBA 3 06MEXEHOLO BiAMOBIOANbBHICTIO «YKPATHCbKE BOPO KpeguTHUX icTopiny, M. Knis, Byn. I'pyLueBcbkoro 1-
o, €EOPMNOY 33546706) Ta OTPMMYBATM SOCTYN 0O KPEeOUTHOI iCTOpii, OTPMMYBATH, BUKOPUCTOBYBATK, NEPELABATH, OOPOBAATN iHLWIMM
YMHOM iHOPMALLiO LWOAO KpeanTHoI icTopii KnieHTa/YnoBHOBAXeHOi 0cobu KnieHTa/30KOHHOro NpeAcTAaBHMKA.

7.22. HanpasneHHs (nepegaya) KnieHTy/YNoBHOBAXEHI 0cobi KnieHTA, iX 30KOHHUM NpeAcTABHMKAM abo y nepenbayeHnx [Jorosopom
(y Tomy uncni umumm Npasunamu) BUNAgKax TPeTiM 0cobaM, y TOMY YKCAi 30 MeXi YKPaiHM Ta/a60 iHO3eMHUMM Cy6'eEKTAMM BiZHOCUH,
MOB'A30HMMM 3 MEPCOHANBHUMN AHUMMU, 6AHKIBCbKOI Y KOMEPLIMHOT TUEMHWLL, NEPCOHANbHUX AOHUX MOXe 34INCHBATUCS BAHKoM 3
BMKOPWCTAHHSAM Pi3HMX 30CO6IB 3B'A3KY (y T.4. HE3OXMLLEHUMMN KAHANAMW), MepeXi IHTEPHET, 3 BUKOPUCTAHHAM MOBINbHUX [OAATKIB
TpeTix oci6, 3okpema «Viber», «Telegram», enekTpoHHOI NowTK. baHK He Hece BignosiganbHOCTI nepen Kni€eHToM/YNOBHOBAXEHOO
ocoboto KnieHTa y pasi, SKkLo HanpasfeHa (nepenaHa) baHkom BignosigHo fo ymoB Joroopy iHGopMauis CTAHe OOCTYMHOK TpeTiM
0CO6aM yepe3 06CTABUHM, L0 3HAXOOATLCS MO30 30HOK KOHTPOSO BaHKy (KpiM BMNQOKIB, KONU PO3KpUTTS iHPopmaLii Bigdbynocs B
pe3ynbTaTi NPOTUNPABHUX Lili BaHky).

7.23. Y pasi BUKOPUCTAHHS 30co6iB BigpaneHoi (AucTanuinHoi) igpeHTudikauii Cnctemmn Bank ID HBY, 06pobka nepcoHanbHUX OAHUX
KnieHTiB 30iCHIOETbCA BAHKOM B 06CArax Ta nopsgky, K Le nepegbayeHo HOPMATUBHO-NPABOBUMU akTamu HBY. KnieHT Haopae BaHky
K B6aHKy-igeHTudikatopy Cuctemn Bank ID HEY, 3rogy Ha nepenayvy baHkoM paHiwe HagaHuxX KniEHTOM MepCcOoHANbHUX OAHUX OO
QBOHEHTIB-HOAABAYIB NOCAYT, WO NIATPUMYOTb TexHonorito Cuctemu BankID HBY (nepenik abOHEHTIB — HOJABAYIB NOCAYT PO3MIiLLLEHO
30 nocmnaHHsaM https://bank.gov.ua/ua/bank-id-nbu) B obcarax Ta nopsgky, fK Le nepefdéayeHo HOPMATUBHO-MPABOBAMU OKTAMMN
HBY.

CTaTTs 8. YMOBM rapaHTYBAHHS DOHAOM rapaHTYBAHHS BKNAAIB $Pi3sUHUX OCi6 BifLLKOQYBAHHS KOLWITIB 3a PaXyHKaMu
8.1. BaHK € yuyacHukoM QOHOY rapaHTyBAHHSA BKNAAiB ¢isnyHuX ocib (mani - ®oHp). ®oHp rapaHTye KnieHTY BigLIKOOYBAHHS KOLITIB 3d
noro PaxyHkamu, BinKpUTUMUK B BAHKy.

8.2. KoxxHoMy KnieHTy BifLIKOAOBYHOTbCS KOLITW B PO3MIipi KOLWTIB HO PaxyHKax (BK/HOYHO 3 BiACOTKAMM) CTAHOM HO KiHeLb OHS, WO
nepegye AHK0 NoYaTKy npouenypv BuBefaeHHs OOHOOM HEMTATOCAPOMOXHOIO BAHKY 3 PUHKY, e He BinblLle CyMy FPAHUYHOMO PO3Mipy
BiALUKOOYBAHHS KOLUTIB 30 BK/TO4AMM, BCTOHOBMIEHOIO HA LiEV OeHb, HE3ANEXHO Bif, KiNbKocTi PaxyHkiB KnieHTa B BaHky.

Y pasi NpUNHATTS HBY pilleHHs Npo BigKIMKAHHA 6AHKIBCbKOI NileHsii Ta nikeigauito BaHKy 3 MiAcTaB, BUSHAYEHMX YOCTUHOK APYroko
cTaTTi 77 30KOHY YKpaiHM "Mpo 6aHKK | 6AHKIBCbKY AiSNbHICTL", KOXHOMY KNiEHTY FOPAHTYETLCS BiALUKOOYBAHHS KOLUTIB HO PaxyHkax
(BK/THOUHO 3 BILCOTKAMM) HA KiHELb OHS, L0 Nepenye OHI0 MOYaTKy npoLenypwu niksigauii BaHky, ane He 6inbLue cyMmy rpPAHUYHOIO PO3MIpY
BiALUKOAYBAHHS KOLUTIB 30 BK/TO4OMM, BCTAHOBIIEHOIO HA AATY NPUAHSATTS TAKOMO PilIEHHS, HE3AIeXHO Bif, KibkOCTi PaxyHkiB KnieHTa
B BaHky.

Yepes Tpu MicsUi 3 OHS, HOCTYMHOIO 30 HEM MPUMUHEHHS Y/ CKACYBAHHS BOEHHOIO CTAHY B YKPAQiHi, BBeAEHOro Ykasom lNpe3ngeHTa
YKpaiHn "Mpo BBEAEHHS BOEHHOrO CTAHY B YKpaiHi" Big 24 ntotoro 2022 poky N 64/2022, 3aTBEpAXeHUM 3aKOHOM YkpaiHu "TMpo
30TBEPAXEHHS YKa3y Mpe3naeHTa YkpaiHm "Mpo BBEAEHHS BOEHHOIO CTAHY B YKpAiHi" Big 24 ntoToro 2022 poky N 2102-1X (gani - BOEHHMIA
CTOH B YKPQiHi), CyMO FPAHNYHOrO PO3MIpy BifLIKOAYBAHHS KOLUTIB 30 BKIIOJAMM HE MOXe CTAHOBUTU MeHLIe 600 TUCHY rPUBEHD.
MpoTarom fji BOEHHOrO CTAHY B YKPAiHi TO TPbOX MiCALIB 3 AHA NPUNUHEHHS Y/ CKACYBAHHS BOEHHOMO CTAHY B YKpAiHi ®OHA BiALWKOAOBYE
KOXHOMY KnieHTy BaHKy KOLITW B MOBHOMY PO3Mipi KOLUTIB HO POXyHKOX, BK/TOUAKOUM BiLCOTKM, HOPOXOBAHI CTAHOM HO KiHeLb OHS, Wo
nepedye OHI0 NoYaTKy npouenypu BMBeAeHHs BaHKy 3 puMHKY, KpiM BMNAOKiB, nepeabayeHnx YacTUHOK YeTBEPTOH CTATTI 26 30KOHY
YKpaiHu "Mpo cuctemy rapaHTyBAHHS BKIAAIB GisnyHMX ocib» (MyHKT 8.5. CtaTTi 8 Po3giny 1Mpaswun).

8.3. BigLukooyBAHHS KOLUTIB 30 PAXyHKAMM B iHO3eMHi BAMIOTI BiOYBAETbCS Y HALIOHAbHI BANMOTI YKPAiHW MiCNA NEPepaxyBAHHS CyMU
KOLITIB HO PAxXyHKy 30 0QiliiHAM KYPCOM FPUBHI 0O iHO3EMHUX BASKOT, BCTAHOBNEHUM HBY Ha KiHeub OHS, WO nepeaye OHIO MOYaTKy
npouenypv BneeneHHs PoHAOM HENNATOCNPOMOXKHOFO BAHKY 3 PUHKY TA 34iINCHEHHS TMUMYACOBOI QAMIHICTPALi BILNOBIAHO O CTATTI
36 3akoHy YKpaiHu "Mpo cuctemy rapaHTyBAHHSA BKNAAiB QisnyHNX OCiO».

Y pasi npunHATTa HBY pilleHHs Npo BigKIVMKAHHA 6AHKIBCbKOI MiLleHsii Ta MikBigauito BaHky 3 NigcTas, BU3HAYEHNX YACTUHOK OPYyrow
CTATTi 77 30KOHY YKpaiHM «Mpo 6aHKM | 6AHKIBCbKY AifIbHICTbY, BiALLKOAYBAHHS KOLUTIB 30 PAXyHKAMW B iIHO3EMHIl BANIOTI 30iICHIOETbLCS
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B HALIOHOMbHIN BANKOTI YKPAiHW Micns nepepaxyBAHHA CYMU KOLUTIB HA PaxyHKy 3d OdiliiHUM KYPCOM FPUBHI [0 iHO3€MHOI BANOTY,
BCTAHOBMEHUM HBY cTaHOM Ha KiHeLb OHS, WO nepegye AHO NoYaTKy Niksigauii BaHky.

8.4. BOHK NPUMNUHSAE HOPAXYBOHHS MPOLEHTIB 30 KOPUCTYBAHHSA BAHKOM KowTamMu HA PaxyHkax KrieHTa B BaHKy y OeHb moyaTky
npouenypv BueeaeHHs ®OHOOM HEMIATOCNPOMOXKHOrO baHKy 3 prHKY abo y AieHb NPUIAHATTA PilleHHA NPO BiAKAMKAHHA 6aHKiBCbKOI
niueHsii Ta niksigauito 6aHKy - y pasi NpunHATTS HBY pilueHHs Npo BiAKNMKAHHSA 6AHKIBCbKOI NiLeHsii Ta nikBigauito baHky 3 nigcTas,
BM3HAYEHMX YOCTUHOK APYroro CTATTI 77 3aKOoHY YKpadiHu "Mpo 6aHKM | 6AHKIBCbKY BiSNbHICTD".

doHA NpUNUHAE BUNAATY rapaHTOBaHMX CYM BiZWLKOAYBAaHHA KOLWITIB 33 BK/JAa4aMu Y AeHb 3aTBepAKeHHn fiKkBigauiitHoro 6anaHcy
6aHKy Ta He ni3Hiwe HacTynHoro poboyoro AHA po3millye Ha odiuitHomy BebcaliTi PoHAY OrosoWeHHA NPO NPUNMHEHHA PoHAOM
BMMNAT rapaHTOBAHOI CYMM BiALWKOAYBAHHSA.

8.5. BignoBigHO A0 YACTUHW 4eTBepToi CTATTI 26 3akoHy YkpdiHu "Mpo CMCTEMY FOPAHTYBAHHSA BKIAAIB i3nyHMX OCI6", He
BiOLUKOOOBYIOTbCS KOLUTK:

- NepenaHi 6aHKy B OBipYe yNPABiHHS;

- 30 BKNOJOM Y pO3Mipi MeHLUe HiXX 10 FpuBEHb;

- pO3MilLLeHi HO BKNAA y 6AHKY 0CO60H0, KA € MOB'A3AHOI0 3 BAHKOM 0C060t0 060 Bya TAKOK 0CO60K NMPOTArOM POKY 00 AHSA MPUNHATTS
HauioHanbHUM 6AHKOM YKPOiHW PiLLEHHS! MPO BiHECEHHS TAKOro 6AaHKY [0 KATeropii HenJaToCNPOMOXHUX a60 OO0 OHA NPUAHATTS
HauioHanbHMM 6AHKOM YKPAiHW pilleHHS NPO BiOKITMKAHHS BAHKIBCbKOI NiLeHsii Ta NikBiaauito 6aHKy 3 NiACTAB, BU3HAUYEHUX YACTUHOO
Opyroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKM | 6AHKIBCbKY BifNbHICTb";

- po3MiLLeHi Ha BKNaQ Yy 6aHKy 0CO6010, 1Ka HaJaBana 6aHKy NpodeciinHi Nocnyru Sk ayanTop, OLiHIBAY, Y Pasi, AKLLO 3 AHA NPUMUHEHHS
HAOQHHS MOCNyr OO0 OHA NPUAHATTS HauioHanbHUM OGAHKOM YKPAiHWM pilIEeHHA MPO BiOHECEHHS TAKOro O4HKY [O KaTeropii
HenMIaToCNPOMOXHUX HE MUHYB OAMH PiK (y pasi NpuiAHATTS HauioHanbHUM BAHKOM YKPOiHM pilleHHS NPO BigKIUKAHHSA GAHKIBCbKOI
niueHsii Ta NikBigaLito 6aHKY 3 NiACTAB, BU3HAYEHMX YACTUHOK APYrOt0 CTATTI 77 3aKOHY YKPAiHM «TTpo 6AHKW | BAHKIBCbKY OibHICT by,
- OOVH PiK 0O OHA NPUAHATTS TAKOrO PiLlEeHHS);

- PO3MILLEHI HO BKNAS, BIACHUKOM iCTOTHOI YYdCTi Y 6AHKY;

- 30 BKNOQAMU Y BAHKY, 30 SKUMUW BKINOGHWKM HA iHAMBIQYANbHIA OCHOBI OTPUMYIOTb Bif 6AHKY MPOLEHTM 30 LOrOBOPAMM, YKIAAEHUMM
HO YMOBOX, O HE € MOTOYHUMU PUHKOBMMMN YMOBAMM BiMOBIAHO 00 CTATTI 52 3aKOHY YKpaiHM «[1po 6AHKM i BAHKIBCbKY iSNbHICTbY,
a60 MatoTb iHLWi GiIHAHCOBI NpMBINei Big 6aHKY;

- 30 BKNIOAOM Y 6aHKY, SKLO TAKMIA BKNOS BUKOPUCTOBYETHCS BKIOOHUKOM SIK 30Ci6 306€3neyYeHHs BUKOHOHHS iHLLIOrO 3060B'A30HHS
nepeq UM 6AHKOM, y MOBHOMY 06Cs3i BKIIaAy 00 OHS BUKOHOHHS 3060B'A3aHb;

- 30 BKNagamu y oinisix iHo3eMHMX GAHKIB;

- 30 BKNOJAMU Yy 6AHKIBCbKUX METANAX;

- PO3MiLLIEHi HO PAXYHKAX, Lo NepebyBatoTb Mif ApeLlToM 30 PilleHHAM cyqy;

- 30 BK/IGQOM, 3040BOMIEHHS BMMOI 30 SIKMM 3yMUHEHO BIiAMOBIAHO A0 3aKOHY YKpdiHu "Mpo 3anobiraHHa Ta NpoTuaito neranisaii
(BiOMWBOHHIO) [OXOMIB, OOEPXAHMX 3MTOYMHHUM LUASAXOM, GIHAHCYBOHHIO TEPOPU3MY TA GIHOHCYBOHHIO PO3MOBCIOOXEHHS 36pOi
MQOCOBOIO 3HULLLEHHA";

- po3MmillleHi Ha BkNag y 6aHKy 0coboto, 00 SKOi 30CTOCOBAHO COHKLi iIHO3EMHUMWU OepXaBamu (KpiM Oep>aB, WO 34iINCHWUAM a6o
3[0iMICHIOKOTb 306POHY Arpecito NPOTU YKPAiHM Y 3HOYEHHI, HaBeOeHOMY B 30KOHI YKpdiHu "Mpo 060poHy YKpaiHK") a6o MixXaep>XXaBHUMUN
06'€EAHAHHAMM, 060 MiIXHAPOOHUMYK OPraHi3aLigMKU Ta/ab60 30CTOCOBAHO CAHKLI BiAMOBIAHO 00 3AKOHY YKPAiHM "Mpo CaHkuii".

8.6. Mig yac nignucaHHs 3aasu Npo akuenTt MybnivyHoi npono3unuii/Yrogn KnieHT ogepXye OOBiAKY MPO CUCTEMY FAPAHTYBOHHS BKIOAIB
di3nyHMx ocib, popma akoi nepenbaveHa OopaTtkom 5 oo Mpasun, gani - Oosigka.

Josigka HopaeTbest KnieHTy BaHkom B nanepoBiii Gopmi abo B enekTPOHHiIN Gopmi (Lnsxom HanpaBneHHs KnieHTy SMS-noBigoMieHHs
abo noBiZOMNEHHS uepe3 Mo6GINbHUIA popatok «Viber» 3 rinepnocunaHHaAM Ha po3miweHy Ha Canti Banka [oBigky
https://raiffeisen.ua/storage/files/dovidka-z-011222.pdf.

OpepXaHHsa KnieHTom [oBiAkM NigTBepOXyeTbCs nignucomM KnieHTa Ha naneposiin [Josiaui, WO 30NMWAETHCS B CNPABI 3 OPUAMYHOIO
odopmneHHs PaxyHKy/BKnagHOro paxyHky, abo gaHnMMmM Npo ogepXaHHsa KNnieHTOM MOBiAOMIEHHS 3 rinepnocUnaHHAM Ha [OBiaKY..

3 MeTO0 03HANOMNEHHS KnieHTiB 3 TekcToM [OBiAKM Nicns NignUCcaHHa 30581 Npo akuenT My6nivyHoi nponosuuii/Yroawn, bBaHk po3millye
Jogigky Ha CanTi BaHky Ta/a60 HaNpPABNSE ii HO enekTPoHHY agpecy KnieHTa.

3 MeTo 03HAOMNeHHs KnieHTa 3 TekcToM [oBigKM Nicns nignucaHHs 3asem nNpo akuenT MNybnivyHoi npono3unuii/Yrooun, BaHk po3milye
Losigky Ha CaiTi baHky Ta/abo Hanpasnsie ii HO enekTPoHHy appecy KnieHTa. KnieHT 3060B'S30HUIN He piflle HiX OOuH pa3 Ha
KaneHOapHUA pik COMOCTIMHO O3HOMNOMITIOBATUCS 3 po3MilleHoto Ha CanTi bawky [osigkoto. MignucaHHsM 3088  Npo BigkpUTTS
PaxyHkiB/BKNOLHUX paXyHKiB, KNIEHT NigTBepAXYy€e 03HANOMMEHHS i3 po3MilLleHot Ha CanTi baHka [oBigKoto.

8.8. dkwo KnieHT BukopuctoBye Cuctemy «PanddaiizeH OHAAVHY», B TOMY YMCAi Ons YKIIOAOHHS B €NeKTPOHHIN dopmi 3asB  npo
BiOKPUTTS PaxyHkiB/BknagHuXx paxyHkie, Josigka HapaeTbes KnieHTy BaHkom 3acobamu uiei Cnuctemun. JoKa3aMy 03HANOMIIEHHS Td
nignucaHHsa KnieHtom [oBigky € NpocTaBieHHs KrieHTOM BigMiTKM y BignoBigHOMY Yekbokci B Cuctemi. bes o3HamomneHHs KnieHTa i3
[oBigkoto, BaHK MoXe 06MeXMTK noganbLle BUKOPUCTAHHA HAM Cuctemu «PaliddanseH OHNANHY.

CraTTa 9. BipmoBa KnieHTy B HapaHHi Mocnyr
9.1. BAHK MOE NPABO BiAMOBUTUCS Bi HOZAHHSA Mocnyr, 30KpeMa, Big NigNnUCaHHS 3098, HOOQAHHSA AocTyny B Cuctemy «PanddainseH
OHnaiH», npoBefeHHs onepadii(inn) no PaxyHkam KnieHTa, HOQAHHS BCiX Yn okpemmx Mocnyr B Cuctemi «PaiddarzeH OHNANH», O TAKOX
NpW3ynMHNTK (TMMYacoBo) BCi b0 okpemi onepadii No HUM Ta/abo 3g[iNcHUTK BnokyBaHHS MK, BiOMOBUTN B 06CNyroByBaHHI KnieHTy
Ta/a60 3aKkpnTH PaxyHOK/PAXyHKW y HOCTYMHMX BUNAZKAX:
9.1.1. oii KnieHta Ta/a6o onepauia KnieHTa He BignosigatoTb BUMoOram [Jorosopy abo BMMOram 30KOHOOABCTBA YKPAiHM, Y TOMY YKCHi,
arne He 0bMeXyUNCh, pexnMy PaxyHkiB, abo Taki gii KnieHTa Ta/a6o onepadis MakoTb CYMHIBHWUIA CYCMiNbHUIA Y €KOHOMIYHWIA XOPAKTep;
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9.1.2. y BUNagKy BiACYTHOCTI B baHKy HeobxigHoi iHbopmau,ii Ta LOKYMEHTIB Ta/abo iX HeHaOAHHS KriEHTOM NpOTArom OecaTy OHiB 3
MOMEHTY HOMNPABMEHHS BigNOBIgHOI BUMOrM BaHky;

9.1.3. npoBegeHHsa KnieHTom Ta/abo 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3a6opoHeHrx) onepadii(iil) yn onepauii(in), aki MicTaTb 03HAKM
TAKMX, WO NignaraoTb OiHOHCOBOMY MOHITOPUHTY;

9.1.4. 3anepeyeHHs KnieHTa 4u YMNOBHOBAXEHOI 0CO6Uu KnieHTa LWOAO pO3KpUTTS BAHKOM OAHKIBCbKOI TOEMHULI 60 06po6KM
NEePCOHANbHMX OAHMX TA iHWOI KOH®iAeHUinHoi iHdopMaLii Ha ymoBax i Ha nigcTasi Jorosopy (y Tomy umcni uux Mpasun), 3rogn
YNOBHOBAXeHOi 0cobu KnieHTa, BIAKNNKAHHSA YNOBHOBOXEHOK 006010 KnieHTa 3rogm NOBHICTIO 060 B YACTUMHI, iHLLE MNOPYLUEHHS YMOB
Jlorosopy, fki BU3HAYAIOTb NOPSAOOK 06PO6KM BAHKOM NepPCOHANbHUX OAHUX KnieHTa;

9.1.5. NpUCBOEHHS KMiEHTY HEMPUIHATHO BUCOKOrO PU3MKY HO MIACTABOX, BU3HAOYEHMX 30KOHOOOBCTBOM YKPOiHW TG HOPMATUBHUMMU
OOKYMeHTaMu BaHky;

9.1.6. npoBefeHHs KnieHToM biHOHCOBMX ONepauii, WO He BignoBigaoTb GiHAHCOBOMY CTAHY (OUiHLi diHOHCOBOro cTaHy) Ta/abo 3MicTy
BisnbHOCTI KNiEHTA, eKOHOMIYHA OOUINbHICTb (CEHC) 30 AKMMU BiOCYTHS;

9.1.7. y pasi, aKWo npu npoBegeHHi\BUnaaTi nepekasy KOWTiB BAHKOM BCTAHOBMEHO BiACYTHICTb AAHMX, O TAKOX NMPW HEMOBHUX 4K
6e33MICTOBHUX OAHMX NPO NAaTHMKA (iHiLiaTopa) Ta/abo oTpMMyBaAYa Nepekasy KOLTiB, nepenbayeHnx ctattelo 14 3akoHy YKpaiHu
«MNpo 3anobiraHHa Ta nNpoTugito neranisadii (BiMMBAHHIO) OOXOAIB, OAEPXAHUX 3MOYMHHUM LIASXOM, GiIHAHCYBAHHIO TEPOpPU3MY Ta
}iHAHCYBAHHIO PO3MOBCIOOXEHHS 306P0i MACOBOr0 3HULLEHHS», 60 Yy BUNAAKY, SKLLO TAKi AHI 30NOBHEHHI 3 BUKOPUCTOHHAM CUMBOJIIB,
LLIO He [ONYCKATbCA NPABUIAMM BifNOBIAHOI NNATIXXHOI CUCTEMY;

9.1.8. y BMNogKy HeBianosigHocTi Lingposoro BnacHopyyHoro nignucy KnieHTa 3pasky BAACHOPYYHOro nignucy B nacnopti KnieHta abo
y BMnapgky 6essmictoBHoro LindpoBoro BNacHOpYy4HOro nignucy, Skum KnieHT nignvMcaB QOKYMEHTU Mif Yac BiAaaIeHoro BCTAHOBMEHHS
LiNnoBux BigHOCKMH 4Yepe3 MobinbHWIA fopaTok «MyRaif».

9.2. 9Kwo KnieHT 3QicHI0E onepawito, WO MICTUTb 03HAKM 3abopoHeHoi onepadii a6o Takoi, Wwo nignarae OiHAHCOBOMY MOHITOPUHTY,
BaHK HO BNACHWIA pO3Cyf, MOE MPABO:

- BiAMOBUTWCS Bif NpoBefeHHs onepalii KNieHTa, y ToMy Ymcni noBepHYTH KNiEHTY PO3PAXYHKOBMWIA JOKYMEHT/NAATIXHY iHCTpYKLUito (Ta
rPOLUOBI KOLWTW HO PaxyHOK KnieHTa, SKLLO iX 6y/10 CMMCAHO 30 TAKOK onepadieto); abo

- 3yMVHUTU NPOBELEHHS TAKOI Onepawii Ha CTPOK, BU3HAYEHWI 30KOHOOABCTBOM YKPAiHW.

9.3. baHk iHdopmye KnieHTa Npo NpURHATI BigNoBIgHO [0 NyHKTIB 9.1, 9.2. CTaTtTi 9 Po3giny 1 MpaBun PilLEHHS BUKMHOYHO Y BUNAOKAX,
BM3HOYEHMX 30KOHOLOBCTBOM YKPQiHW.

9.4. HeoTpMaHHS KniEHTOM Apyroro NpUMipHMKA YKNaaeHoi 3 BaHKoM 3asBu He € NiAcTaBoo A9 BiAMOBN BOHKY B HOJAHHI KnieHTy
nocnyr 3a Jorosopom.

PO341J1 2. BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHUX TA KAPTKOBUX PAXYHKIB
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS

ABTOpM3ALif — NpoLefypd OTPUMAHHS [03BOY BAHKA HO MPOBEAEHHS onepaLii 3 BUKOPUCTAHHAM MK,
BnaropfilHa nporpama - BigkpuTTs BAHKOM B paMKax cniBpobiTHUUTBA 3 Opradisauieto KapTKOBMX PAxXyHKiB KnieHTaMm, siki €
Opep>xyBayamum 6narofiiHoi 4ONOMOru.
BnaropginHa pisnbHicTb/gonomora - Lie 4O6POoBifIbHA FPOLLOBA AOMNOMOrd, KA He Nepenbayae OTPUMAHHS bnarofiitHukom npubyTKy,
0 TAKOX CnnaTy byab-sKoi BUHAropoay abo kKoMneHcauii Bifg iMeHi abo 3a gopydeHHsaM OgepxyBada 61arofiiHoi [onoMoru.
BnaroginHuK - Oie3gaTHa ¢isMyHa abo pranyHa 0coba, ska 0o6poBiNbHO 3MiICHIOE OAVH YK AeKinbka BUAiB bnarodiinHoi gisnbHOCTI.
BnokyBaHHs MK - nocTiiHe abo TMMYaACoBe NPU3YNUHEHHS BCIX BUOATKOBUX OnepaLiit 3 BukopucTaHHam MK (y Tomy uncni BHeceHHs MK
po Cton-cnucky), 3 ogHOYACHUM 060 6e3 OJHOYACHOrO MPU3YMNUHEHHS/NPUNMHEHHS BCiX aB0 OKpeMux onepauii 3a KapTkoBuMm
paxyHKOM. baHk iHdopmye KnieHTa npo 3ynuHeHHs npasa BrukopucToyBaTh MK (BrokysaHHS MK) Ta IpUYMHM TAKOFO 3yNMHEHHS LUASIXOM
HanpasneHHs SMS - noigomneHb ab6o MOBiQOMIIEHb Yepe3 MOBINbHMIA AoaaTok «Viber», a TAKOX 3 BUKOPUCTAHHAM 30CO6iB cucTeM
LOVCTOHUIMHOrO 06CMyroByBAHHS, Y PA3i MOXITMBOCTI Nepen TUM, K NpaBo KnieHTa BukopucToByBaTu MK 6yae 3ynnHeHo, i HeramHo nicns
LbOro, KO HOOOHHSA TAKOI iIHpOpMALLi HE CKOMMNPOMETYE 06'EKTUBHO BUMPABOAHUX 30XOAIB i3 6e3neky abo [KLO Le He 3060pOHEeHO
30KOHOOABCTBOM YKPQiHW.
Bunucka - 3BiT Npo CTaH PaxyHKy Ta pyX KOLITIB 30 MEBHWUI nepiod, KW HAJOeTbCs BaHkom KnieHTy B mopsaky T HO yMOBQAX,
BU3HAYEeHMX UM Mpasunamu. Y Bunucui, 30kpema, 303Ha4YAETbCS HACTYMHA iHpopMaLis: [ATA i YaC OTPUMAHHS BAHKOM NNaTiXHOI
iHCTPYKUi; OaTa i yac NPUAHATTS BAHKOM [0 BUKOHOHHS MAATIXHOI IHCTPYKLii; BIGOMOCTI, SIKi 4AOTb 3MOry ieHTUDIKYBATM BUKOHAHY
NAAaTiXXHY onepawito Ta iHdopmauis Npo NAATHUKA/OTPUMYBAYA (30 HOSBHOCTI TEXHIYHOI MOXIIMBOCTI); CyMA MAATIXXHOI onepauii y BantoTi
PaxyHKy Ta 'y BQnOTI NAATIKHOI onepawii; Cyma BCiX yTPUMAHMX 30 BUKOHAHHS MAATIXHOI onepauii KOMICIMHUX BUHAropop[, Ta 360pis;
LOATA i 4aC MPUIAHATTS 00 BUKOHOHHS MIATIXKHOI IHCTPYKLii/3apaxyBaHHS KOLUTIB HO PaxyHOK, LOTA BASOTYBAHHS.
OpraHisauisa - 6yab-gKa OpraHisais, MeTor OisfIbHOCTI IKOi He € OAePXAHHS NPMBYTKY, 9KA 3AINCHIOE HOOAHHS JOMOMOr B iIHTepecax
CyCninNbCTBA 060 OKPEMUX KATEropil 0Ci6, y TOMY YMCTIi LUASXOM peanisauii BiarogiiHix nporpam Ta npoexTiB.
Ae6eToBa cxema o6cnyrosyBaHHA KapTkoBoro paxyHky (Je6etoBa cxema) - cxema, gKd nepedbavae 3gincHeHHs KnieHTom
onepawin 3 BUKOPUCTAHHAM MK B MeXax 3anmLKy KOLWTiB KNiEHTA, aKi 06NiKOBYOTbCA HA MOro KOpTKOBOMY PAXYHKY.
[e6eToBO-KpeguTHa cxema o6cnyroByBaHHs KapTkoBoro paxyHky ([,e6eToBO-KpeguTHA cxemd) - Cxemd, ka nepepbayae
30iicHeHHs KnieHToOM onepadiin 3 BUKOPUCTAHHAM K B MeXax 3anuwiky kowTiB KnieHTa, ski 0bnikoByoTbcs HA Moro KapTkoBoMy
POXYHKY, O B Pa3i iX BigCYTHOCTIi 60 HeQOCTATHOCTI - 30 PAXYHOK HapgaHoro baHkom Kpeanty AepxkaTtens MK (OepxxaTtenb) - diznyHa
ocoba (y Tomy uncni KnieHT abo [osipeHa ocoba KnieHTa), KA HA 30KOHHUX NiACcTaBax BukopucTtosye MK gng iHiLitoBAHHA NAATIXHOI
onepauii No KapTkoBoMy paxyHKy Ta/a60 3[iNCHIOE iHLWi onepawii 3 ii 3aCTOCYBAHHAM.
[oBipeHa ocoba KnieHTa - ¢pisnyHa ocoba - [epxaTenb [oaaTkoBoi MK, SKa HA 30KOHHMX MiACTABAX MAE NPABO 34iiCHIOBATY onepaii
3 BUKOPUCTaHHAM MK 30 KapTkoBUM paxyHkom KnieHTa.
JloroBipHe CMUCAHHA KOLUTIB — CNNCAHHA BaHkoM 3 PaxyHKy KnieHTa KoLTIB, fike 3MiNCHIOETbCA BAHKOM Ha nigcTasi LoroBopy Ta He
nepenbavae nopaHHs KnieHTom 0o baHky nnaTixHOI iHCTpyKUil. MignucanHs KnieHTom 3aasu npo akuenT MybnivyHoi nponosuuii/Yrogm
€ 3rogoto KnieHTa Ha 3aiicHeHHst BaHkom [loroBipHOro CnncaHHs KoLWTiB 3 PaxyHkiB KnieHTa B BaHKy.

i E-mail:
' info@raiffeisen.ua
! CropiHka 35 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

HOopaTtkoBa MK - NaaTixHa KApTKaA, WO BUMNYCKAETbCA BaHkoM [1oBipeHi 0cobi KnieHTa 30 3root OCTAHHbOrO.
JocTynHa cyma KowTiB Ha KaOpTKOBOMY PAXYHKY — Pi3HMLA MidXK CyMOO 30/1MLLKY HO KAPTKOBOMY PAXYHKY, CYMOIO HE3HUXYBASIbHOMO
30MIULLKY TG CYMOK 306J710KOBAHMX, AJle HEe CMUCAHMX KOLUTIB, a Y BUMAOAKY HapaHHS KpeauTy o KapTKOBOro paxyHKy, — BOCTYMHA CyMa
BM3HOYAETHCS 9K Cyma KpeguTy Ta 3anmLwKy Ha KapTKOBOMY PAXYHKY 30 MiHYCOM 306/10KOBAHMX (BUTPAYeHNX KNiEHTOM KOLUTIB), ane He
CnnMcaHnx baHkom 3 KapTKoBOro paxyHky Kni€eHTa KowTiB.
ENneKTPOHHMMI Nignuc KnieHTa - Habip enekTPOHHMX OAHKMX, O OAHO3HAYHO JIOTYHO NOB'A3YOTLCS 3 TUMU eNIeKTPOHHUMU OAHUMMU,
SIKi HUM NIGNUCYIOTBbCS, TA NpU3HAYeHi gna igeHTudikauii KnieHTa gk nignucyBava uMx OAHUX. ENEKTPOHHWMI MignuMc € aHanorom
BNAcHopy4Horo nignucy KnieHTa. MignMcaHHA eneKkTPOHHOro JOKYMEeHTY EnekTpoHHMM nignvucom KnieHTa 3AINCHIOETLCS LUASXOM
BBeJEeHHS KnieHTOM opHopa3o0Boro napons (yHikanbHA MOCNIQOBHICTb (KOMGIHALS) CMMBONIB Yy BUrAAGi LIECTU3HAYHOIO YMCna).
ENEKTPOHHUIA [OKYMEHT BBOXOETbCS TOKMM, LO BIGACHOPYYHO MiQNMCAHMIA KNIEHTOM i3 [OAEPXAHHAM NUCbMOBOI GopMM Yy pasi
BBEeLEHHS KNiEHTOM 0HOPA30BOro napons. ENekTpoHHMI nignuc KnieHTa CKIOAAETbCS 3 ABOX HAOOPIB ABTEHTUIKALIMHMX OOHMX:
OfHOPA30BUI NAposib Ta QiHAHCOBUI HOMep KieHTA.
EKBAMp - HOOABAY NATIXHMUX NOCAYT, KU HOQAE NOCAYry eKBAWPUHIY NAATIXHUX iHCTPYMEHTIB (MNATiXKHMX KAPTOK), WO NOnsrae y
NPUAHATTI MAATIXXHUX IHCTPYMEHTIB (NNATIXXHMX KOPTOK), Pe3y/bTATOM $KOi € NMepeka3 KOLWTIB OTPMMYyBAYY TO/A60 BMAAYA KOLUTIB y
roTiBKOBI GOpMiI.
3apnnaTHUA NPOEKT — BCTOHOBJIEHHS OOrOBipPHMX BiQHOCMH MiX BOHKOM Ta opraHisauieto-poboTogasuem (oani - OpraHisauis-
poboTopaBeub/OpraHisauiga) Ho NifCTaBi 4OroBopy LWOAO HaAAHHS nocnyr Opraxisaii No 3aiicHEHHIO 6e3roTiBKOBOro NepepaxyBaHHS
30pO6ITHOI MOTU TA IHLMX NPUPIBHAHMX A0 Hel BUMIAT HA BigKpUTi B BaHKy KapTkoBi paxyHKu KnieHTiB, ki € npauiBHuKamMu Opraisadii.
3apnnatHuii KnieHT - KnieHT, skoMy BaHK BigKpuBOE KAPTKOBUIA POXYHOK 3 METOK 30paxyBaHHS Opradisauiero poboTopdsLeM
30pob6iTHOI NNaATK.
IHpopmauinHM LeHTP BaHKy - Uinopo6oBMin LEeHTP iHGOPMALIHOrO OBCYroBYBAHHA KMIEHTIB BaHKy - ¢i3nyHmMx ocib 3a
TenedoHaMN:

0-800-500-500 (6e3KOLUTOBHO 3i CTALIOHAPHNX TenedoHiB B YKPAiHi),

521 (6e3koLITOBHO A1 HOMEpIB onepaTopa MobinbHoro 38's3ky Vodafone,

044 490-88-88 (on1s M. KNEBA TO O3BiHKIB 3-30 KOPAOHY).
KapTtka igeHTudikauii KnieHta - Hocili gaHmx, Wwo Mictutb Homep igeHTudikauii KnieHta (akuii 4o MOMEHTY BNPOBAAXEHHS BAHKOM
OHoBneHoi Cuctemu «PanddarizeH OHNANH» BUKOPUCTOBYETLCA 5K JToriH B Cuctemi «PanddaiizeH OHnanH») Ta CekpeTHWI Kog KnieHTa
(9K 0O MOMEHTY BMNPOBOOXKEHHS BaHkomM OHoBneHoi Cuctemun «PaiddainseH OHNANH»  BUKOPUCTOBYETbCS K PIN B CucTemi
«PaniddanseH OHNAMH»). MOYNHAKOYM 3 MOMEHTY BMPOBAAXEHHS baHkom OHoBneHoi Cuctemn «PainiddanseH OHnaiiHy  BaHK He
3piicHioe Bunyck Kaprtok ineHTudikauii KnieHra.
KAapTKOBMI paxyHOK — MOTOYHMWIA POAXYHOK, onepauii 3a SKUM MOXYTb 3L0iACHIOBATUCS 3 BUKOPUCTAHHSM €NeKTPOHHUX MAATIXHMX
30co6iB (MNATiXHUX KAPTOK).
Kpeput y dpopmi kpepuTyBaHHA KapTkoBoro paxyHky (KpeguT) - KpeguT, akuii Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3assu
HOJOETLCA KNiEHTY Y MEXAX BCTAHOBIEHONO NiMITY KPeAUTYBAHHS Yy pa3i BioCYyTHOCTi (HEAOCTATHOCTI) HO KAPTKOBOMY PAXYHKY BIACHUX
kowTiB KnieHTa.
JNimMiTh - nNiMiT HO 3AiNCHEHHS KNiEHTOM BUOOTKOBMX ONepdLii 3 BUKOPUCTAHHAM MK (y ToMy Ymcni onepauiil OTPUMOHHS FOTiBKOBUX
KOLUTIB) 30 NEBHUIA MPOMIXOK 4acCy, L0 BCTAHOBSEHI BaHkom Ta/abo MnaTtixHumu cuctemamu 1a/abo HBY, a y Bunagky, nepegbayeHomy
nignyHkToMm 8.3.3. nyHkTy 8.3. CTaTTi 8 Po3piny 2 Mpaewun, - KNiEHTOM Ta 30CTOCOBYHOTLCS /151 3MEHLLEHHS PU3UKiB HECAHKL,iOHOBAHOIO
BUKOPUCTAHHSA MK.
Mo6inbHuin gopaTok “MnatixxHui ramaHeub «Raiffeisen Pay» - cnewianbHa nporpama s MobinbHOro NpucTpoto KnieHTa Ha 6asi
onepauiiHoi cuctemn Android Ta NFC TexHonorieto, Wwo no3sonse KnieHTy 3ailicHIOBATX onepawii onnaTt ToBApiB (NOcyr) LWasxom
nigHeceHHs MobinbHoro npuctpoto KnieHta go MNaTidKHOrO TEPMIHAMY 3 BUKOPUCTAHHAM TEXHONOrii Takoro Mob6ifibHOro OoaaTky.
MounHatoum 3 01.05.2020 poky BCTAHOBIEHHS L€l NPOrpamMu Ha MobinibHOMY NPUCTPOI KMiEHTA € TEXHIYHO HeJOCTYMHUM. MoYnHaoun 3
01.07.2020 poKy TEXHIYHO He[OCTYMHE BUKOPUCTAHHS L€l nporpamu KnieHtamu, siki o 01.05.2020 poky BCTAHOBWM ii HO CBOIX MOGiNbHUX
NPUCTPOSIX.
HeramHo - HaKOPOTLUMIA MOXINBUIA CTPOK MPOTSroM PO60YOro OHs, ane He MisHille HACTYNHoro OnepauiiHOro gHs, B SKMA MAKOTb
BMKOHYBATUCS (BigOyBATMCA) BiGMOBIOHI Oii 3 MOMEHTY HOCTAHHSA MiQCTABU ANS iX BUKOHAHHS.
Hepo3BoneHuint oBepapadT - 3060proBaHICTb HA KAPTKOBOMY POXYHKY, KO BUHMKOE Y PA3i NEPeBULLEHHS CyMu onepaLii Hag,
[locTynHoK cyMoto KOLWTiB HO KOPTKOBOMY PAXYHKY.
He3HMXYBAJIbHUIA 3AAMLLOK — MiHIMASIbHA CyMd, BUSHAYEHO BAHKOM, IKA MOBMHHA 3HAOXOAMTUCH HO KAPTKOBOMY PAXYHKY, HE Nignsirae
BMKOPWUCTAHHIO TO NOBEPTAETLCSA KNIEHTY Npu 3akpUTTi KOPTKOBOrO PAXYHKY.
Howmep ipeHTUikauii KnieHTa - HoMep, WO CKNAAaeTbcs 3 BOCbMM UMdpP TA HaHeceHUn Ha KapTky igeHTudikauii KnieHTa, akuia
He3aXULLIEHNA OAATKOBUM MOKPUTTAM
Opep>xyBay 6narofginiHoi gonomMoru - KiieHT, Skl MO€e JOroBipHi BiIGHOCMHY 3 OpraHisalieto Ta BigKpuB B BaHKy KApTKOBUIA paxyHOK
3 METOK OfEePXXAHHS KOLWTiB bnaroginHoi gonomoru.
OnepauiiHUiA geHb - Lie AeHb, NPOTAroM KOro BAaHK 34iICHIOE CBOO HisiNbHICTb, HEOBXiAHY AN BUKOHAHHS NAATIXHMX ONepaLiii.
OnepauinHUiA Yac - YacTHA OnepauinHoro AHs BaHky, NPOTAroM SKOi MPUIAMAROTLCS MAATIXHI IHCTPYKLUIT TA IHCTPYKLiT HO BIOKIMKAHHS.
TpvBanicTb ONepauiiHOro Yacy BCTOHOBIOETbCS BAHKOM CAMOCTINHO TA 3AKPINIFOETHCA MO0 BHYTPILLHIMK [OKYMeHTAMU. IHdopmauis
Npo BCTAHOBEHMI ONepauinHni Yac baHKy po3MilLy€eTbCS Y BifAiNeHHAX BaHKy.
OnNUTYBANIbHUK 3 igeHTN@ikaLii - LOKYMeHT BCTAOHOBMEHOI BOHKOM GOpMM, LLIO 3AMOBHIOETHCS KNIEHTOM 3 METO 3[iAICHEHHS BAHKOM
MNOro HONEXHOI NepeBipKU.
ONUTYBAJIbHUK HO BHECEHHSA/3HATTS FOTIBKM - LOKYMEHT BCTAHOBMIEHOT BAHKOM $pOopMMU, L0 3AMOBHIOETLCS KNIEHTOM Npu 30ilNCHEHHI
onepawi 3 roTiBKoko.
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OTM-naposb — OPUriHANbHUIA OOHOPA30BUI YNCNOBUIA NAPOSIb, WO HANPABSETLCA HA HOMEP MOGiNbHOro TenedoHy Oepxartens MK,
BiHOCHO IKOi aKTMBOBAHO 3D-Secure T BBeOEHHSIM KOO 3MiMCHIOETLCS 30BEPLUEHHS onepaLii onnaTy ToBapis, pobiT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHeT.

NMepcoHanbHuii ipeHTUdikauiiHin Homep (MIH-koA) - HaAbip uMdp, kM NoTpibeH ons asTeHTMoikauii Hepxatens MK nig yac
30iICHEHHS onepauin 3 ¢isuyHuM npep'ssneHHsam MK abo nig yac 3miNcHeHHs onepauii 3 BUKOPUCTAHHSAM TexHonorii Mob6inbHoro
popaTky «MnaTikHuidi ramaHeub «Raiffeisen Pay» (MIH-kop nnatixxHoro ramadus). MepcoHanbHUA ifneHTUIKALIMHMA HOMEp
BMKOPUCTOBYETbCA AK nignuc OepxaTtens MK gns 3giicHeHHs onepawii 3 BukopucTaHHsaMm MK, Bci onepadii, 3aiiCHeHi 3 3aCTOCYBAHHAM
MIH-koQy BM3HAKOTbCS AK TOKI, WO BUKOHAOHI OepxaTtenem 3 ¢isuyHmm npeg'asneHHam MK, 3 enekTpoHHoto igeHTudikauieto camoi MK i i
[epxaTens, a TaKOX Nignncani ocobncto Oepxarenem.

MepcoHanbHUii HoMep KNi€EHTAa - YHIKANMbHWI BOCbMU3HAYHWIA YWUCIIOBUIA HOMEP, WO  NPUCBOKETbCS KnieHTam BaHky Ta
BMKOPWUCTOBYETbCA 3 MeTOl igeHTudikauii KnieHTa B cuctemax baHky, a Takox pns Peectpauii KnieHta B OHoBReHin CucTtemi
«PaniddanseH OHNAMH» y pasi, 9kWwo KnieHT He MOE eMiToBAHOI baHkom Ha cBoe im'a MK abo Taka MK 3a 6yab-gKux NPUYnH €
30610Kk0BaHO. SKwWwo KnieHT mae KapTky igeHTudikauii KnieHTa, HaHeceHuin Ha Hei Homep igeHTudikauii KnieHTa Bignoeigae
MepcoHanbHOMy Homepy KnieHTa. [N KMieHTIB, AKi BiLAGNEHO BCTAHOBWIM BiZHOCUHWM 3 BaHKy, nouymHatoum 3 26.04.2018 poky no
24.08.2022 poky MNepcoHanbHuin Homep KnieHTa 3a3Ha4YaeTbcst B 3as1Bi Npo akuenT My6nivyHoi nponosuuii/Yrogi (QogaTok 1 go Npaswmn).
MounHatoun 3 25.08.2022 poky [MepcoHanbHMin Homep KnieHTa HanpaBnseTbcs baHkom KnieHTy Ha ®iHaHcoBui Homep (SMS-
NoBiJOMIIEHHSAM a60 Yepe3 BCTOHOBMIEHU HA MOGinbHOMY TenedoHi i3 QiHOHCOBUM HOMepPOM MOGInbHUI podaTtok «Viber»). Takox
KnieHTn MOXYTb Ai3HATWCS CBiA MepcoHanbHWUA HoMep KNiEHTA WSXOM 3BePHEHHS 00 BigdineHHs baHky.

Mia3BiTHUIA PaxyHOK — POXyHOK, BIIACHUKOM SIKOTO € KnieHT — ¢i3nyHa 0coba- Hepe3naeHT.

MiH-koa nnaTtixxHoro ramaHusa «Raiffeisen Pay» (MIH-kop NAATKHOrO ramaHus) - UMPPOBUA Kog, KM BUKOPUCTOBYETHCS
KnieHTom ons Bxopy y MobinbHUin goaatok "MnatixkHuin ramaHeub «Raiffeisen Pay» Ta ineHTuikye KnieHTa nig yac 3giicHeHHs onepauii
onnaty ToBapiB (Nocryr) WAgXoM nigHECEHHS MObGINbHOro npuctpoto fo [naTixkHoro TepMiHany. Bci onepauii, 3giicHeHi 3
3aCcTOoCyBAHHAM [MIH-KOoOY NAATIXHOMO rAMOHUS BM3HAKTLCA AK TOKI, WO BUKOHAHI KMiIEHTOM 3 enekTpoHHOW igeHTudikauieo MK i ii
OepxaTens - KNieHTa, a TAKOX NignncaHi ocobucTto KnieHTom.

MnaTiXkHi cuctemMmn - MiXXHOPOOHI KAPTKOBI NNATixXHi cuctemu Visa International Ta MasterCard Worldwide, HauioHanbHa nnaTixHa
cMCTeEMA «YKPAiHCbKUIA NAATIXHWUIA NPOCTip».

MNaTi>kHUI TepMiHan - eNeKTPOHHUI MPOrPAMHO-TEXHIYHWIA NPUCTPIN, WO [OE 3MOry 3LINCHIOBATY MAATIXHI Ta iHWI onepauii 3
BUKOPUCTOHHAM MK Ta/a60 Peksi3nTis MK, a TAKOX 3 BUKOPUCTAHHAM TexHonNorii MobinbHOro oogaTky «MnaTixHWi ramaHeub «Raiffeisen
Pay», OTPMMOHHS [OBIOKOBOI iHPOpMALi | OPYKYBAHHS OOKYMEHTA 30 3LiICHEHOI ONepaLiEto.

MOTOUHMI PAXYHOK — PAXYHOK, LU0 BiAKPUBAETbCS BAHKOM Kri€eHTY HO OOroBipHii OCHOBI Anst 36epiraHHs KOLWITIB i BUKOHOHHS
NAATIXHUX ONEePALiil 3a ONOMOr o MAATIKHUX IHCTPYMEHTIB, Kpim TMK.

MpunNuHeHHs onepawi 3 BUKOPUCTAHHAM MK (MprnuHeHHs 06CyroBYBAHHS) — NOCTiliHE 060 TMMYACOBE NPU3YNUHEHHS OnepaLii 3
BMKOPUCTAHHAM MK (30kpema, wnsxom bnokyBaHHs MK, Buny4yeHHs ab60 HOOAHHS PO3MOPAOXKEHHS HA BUyYeHHs MMK) 3 ogHOYaCHUM a60
6e3 0QHOYACHOr 0 NPU3YNMUHEHHS/MPUNMHEHHS BCiX 060 OKpeMMX onepalii 3a KOpTKOBUM pAXyHKOM.

Mpouepypa ipeHTUdikauii KnieHta/OoBipeHoi ocobu KnieHTa - npouenypa sepudikauii KnieHta/OosipeHoi ocobu KnieHTa npwu
TenepoHHOMY 3BEpPHEHHI 0o IHpopMauinHoro LeHTpy BaHky sik BnacHmka PaxyHky(is), BigkpuToro(nx) B BaHky Ta/a6o sk Oepxatens MK,
SIKO MOXe NPOBOANTMCH HACTYMHUMMW CNOCOBAMU:

(a) Npw ineHTUdIKALT KnieHTa:

— [0 MOMEHTY BnpoBaaXeHHst bBaHkom OHoBneHoi Cuctemu «PaddainseH OHNAnH» - 3a goromMoroto KapTky igeHTuikauii KnieHTa
Ha nigcTasi CIN-Kogy, 303HAYEHOro Ha Ll KapTtui™

— HO nigcTaBi HOMepPY MObiNbHOro Tenedory, AKun € PiIHOHCOBUM HOMeEPOM KIlieHTa;

— Ha nigcTaBi HACTYMHUX AaHux KnieHta: go 25 kBiTHA 2025 poky - Homep KapTkoBoro paxyHky abo Homep MK, M.LB, gata
HapopKeHHs, Cnoeo-naponb; nicna 25 kBiTHS 2025 poky - Homep KapTkoBoro paxyHky a6o Homep MK, M.I.B., gata Ta micue
HOPOOKEHHS, OOHI NACNOPTY A60 iHLWOro AOKYMEHTY, LLIO NOCBiavye ocoby KnieHTa.

3a HeobXigHOCTI y KnieHTa MoxXe ByTun 3anNpoLUeHO iHLWi AAHI ONs 3AINCHEHHS ineHTUdiKawji.
(6) Npwu ipeHTUGIKaLii oBipeHOi ocobu KnieHTa - OepxaTtens JopaTkooi MK:
- HO MigCTABI HACTYMHUX JOHWX: A0 25 KBiTHA 2025 poky - Homep AopaTtkosoi MK, MN.1.6, pata HapopykeHHs, CnoBo-naposb; nicns 25
KBiTHS 2025 poky - Homep OopaTkoBoi MK, MN.1.6, aTa Ta MicLe HOPOOXKEHHS, AAHI NACMOPTY A60 iHLWOro LOKYMEHTY, L0 NOCBIAYYE
0coby [losipeHoi ocobu KnieHTa.
3a HeobxigHOCTI y [loBipeHoi 0cobu KnieHTa Moxe 6yTu 3anpoLLEHO iHLLI AaHI ANg 30iicHeHHS ineHTruIKaLii.
PekBi3nTu MK - HaHeceHi Ha MK B rpadiyHomy BUrNagi f4aHi, 3okpema Homep MK, ctpok gii MK, CVV2\CVC2-kog, TOoLo, AKi 4A0Tb 3MOry
ineHTndikysatm MK Ta/abo ii Oepxatens B MOMEHT 34incHeHHS onepauii 3 MK.
Po6ouuii aeHb - OnepauiliHniA AeHb BaHKy, NPOTAroM SKOro BAHK NPUAMAE NAATIXKHI IHCTPYKLiT Ta IHCTPYKUii HO BiOKIIMKAHHS Td, 3a
HOSIBHOCTI TEXHIYHOI MOXJTMBOCTI, 3LiACHIOE iX 0OPOBNEHHS, NePeAaBAHHS | BUKOHOHHSI.
Po3paxyHKoBi pokyMmeHTU (KnieHTa)/nnaTidxHi iHcTpyKuii — 0o 01.12.2022p. po3paxyHKOBUMMN OOKYMEHTAMMU € HACTYMHI LOKYMEHTH
HO nepeka3 KOLTIB: MNATiXHE JOPYYEHHS, NIATIXXHA BUMOra-0OPYYEHHS, PO3PAXYHKOBUIA YeK, MIATIXXHA BUMOrd, iHKOCOBE [OPYYEHHS
(po3nopsagxxeHHs). MounHatoum 3 01 rpyaHsa 2022 poky, BiAMoBiAHO 0O 3AKOHY YKpdiHM «[po NAATiXHI NOCAyru» [OKYMEHTOM, WO €
PO3MOPSAOXEHHAM iHiLiaTOPA NAATIXHOI onepaii BaHky LWoAo il BUKOHOHHS € MAATIXXHA iHCTPYKLIS.
Po3paxyHKOBO-KacoBe 06CyroByBAHHS — NOCAYry, siki HOQAKOTbCS BAHKOM KnieHTY Ta BKIHOYAKOTb NMPUAMOHHS TA 3APAXYBAHHS HA
PaxyHKM rpOLLIOBMX KOLUTIB, BUKOHOHHS B MEXAX 30/IMLLIKY KOLUTIB HO PAXyHKAX HO MOYATOK BiAnoBigHOro Po6o4oro gHs PO3paxyHKOBMX
LOKYMEHTIB/NNATIKHUX IHCTPYKUIA KnieHTa LWOAQ0 CNUCAHHSA KOWTIB 3 PAXyHKIB, BUKOHOHHS OOKYMEHTIB MPO Nepekas roTiBku, npo
nepekas i BUAAYy BiAnoBigHNX CyM, HOOOHHS BUNMCOK Npo pyx KOLWWTIB 30 POXyHKAMM, HOJAHHS OybnikaTis BUNnncok npo pyx KOWTiB 3a
PaxyHKaMu, JOBIAOK, O TAKOX 3AINCHEHHS IHWMX onepauin 3a PaxyHkamu, nepeabayeHnx Mpasunamu 1a Tapndpamm HAO BeOEHHS TA

2 yMOBM He 30CTOCOBYOTbCS 3 2019 poky
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06cnyroByBaHHS MOTOYHUX PAXYHKIB Pi3nyHMX 0Ci6 60 Tapudamm HO BeOEHHS TA 06C1yroByBAHHS KAPTKOBMX PAXYHKIB Pi3MYHNX OCI6,
SIKi He NMOB'A3aHI i3 3MiINCHEHHAM NiANPUEMHMLLKOI OisnbHOCTI KnieHTa.

CekpeTHuUi kop KNnieHTa - YOTMPU3HAYHE YMCIO, Lo 3a3HaYeHe Ha KapTui igeHTudikauii KnieHTa Ta NoKprTe 3AX1CHUM LLAPOM.
CnoBo-naposib - CfI0BO, SIKe BUKOPUCTOBYETbCH A0 25 KBITHA 2025 poky gns igeHTudikauii KnieHta/JosipeHoi ocobu KnieHTa -
Oepxatens OogaTkosoi MK npyu TenedoHHOMY 3BEpPHEHHI [o IHGopmauiiHOro LeHTpy BaHka. 3 MeTol nonepepyKeHHs MOXI/IMBOrO
LIOXPANCTBA, O TAKOX HECAHKLOHOBAHOIO BUKOPUCTAHHSA KOWTiB KnieHTa, BaHk 3ab60poHsA€E BUKOPUCTOBYBATU B KOCTi CnoBa-napons
DOQHi, SKi MOXYTb B6yTW OOCTYMNHI TpeTiM 0cobam abo € 3aranbHOAOCTYMHMMU MO BiQHOLLEHHIO 0 KnieHTa (Hanpuknag, gisoye npissuLLe
MaTepi, 4ATA HapooXKeHHs KnieHTa/giten KnieHTa, nacnopTHi AaHi Towo). KMieHT caMOCTINHO Hece NOBHY BifMNOBIQANbHICTb TA 3BiNTbHAE
BaHk Big 6yOb-KOi BigNOBIAANbHOCTI 30 BUMHEHHS LLAXPANCHKMX Al y pasi BCTAHOBMEHHSA CIOBA-NAPONS 3 NOPYLUEHHAM 303HAYEHUX
BUMOr. 3mMiHa CnoBa-NApONns 34INCHIOETLCS LWNAXOM TenedOHHOro 3BepHeHHs Ao IHGOPMALIHOMO LeHTPY BAHKY 3 MPOXOOXKEHHSM
Mpouenypw ineHTUdIKAUIi 3 BUKOPUCTAHHAM QiHOHCOBOro HOMEpY, LUASAXOM NiAnMCaHHS KNiEHTOM NMCbMOBOI 308K Y BigaineHHi baHky
ab0 Ha NiacTaBi NPOBEAEHHS BiAEO 3yCTpPivi NpauiBHMKA baHky Ta KnieHTa yepe3 nporpamu TEAMS/ZOOM. MounHaroun 3 27.12.2023p.
KnieHT Mae BrkopucToByBATU €AMHe CNOBO-NAPOSb A0 BCiX BIAKPUTUX B BaHKy KapTKOBMX paxyHKiB. AKLO paHiwe uiei patn KnieHTom
6ynn BCTAHOBMEHI pi3Hi CNoBA-MAPOSi O KOXHOrO BigkpuTOoro B baHky KapTKOBOrO pPaXyHKY, TO TAKUM €OMHMM CIIOBOM-MAPOSEM
BBOXKATMMETbCS CNoBO-NApOsib, ke KNiEHT BCTAHOBMB MpW BiAKPUTTI OCTOHHBbOrO KApTKOBOrO PAXyHKY B BaHKY. MpoO 3aCTOCYBAHHSA
egnHoro Cnosa-napons [o BCiX BigkpuTux KnieHTom B BaHky KapTkoBMX paxyHkiB, BaHk nosigoMnde KRiEHTA LWMASXOM
HanpaBneHHs BignosigHoro SMS/Viber/enekTpoHHOro-noBigOMIEHHS HO HOMep TenePpoHy/enekTPOoHHY agpecy, Wo HaaaHWi KnieHTom
B MpoLeci 0bcnyroByBAHHS. AKLLIO NpuU BigKPUTTI KNiEHTOM nouynHaoum 3 27.12.2023p. HoBoro KapTKoBOro paxyHky B baHky, KnieHTom
6yne 3a3Ha4eHo iHwe CrnoBo-naporb, To Take CNoBO-NApPOsib BBAXATUMETbCH €aUHMM CIOBOM-MNAPONEM A0 BCiX BiOKpUTUX B BaHky
KapTkoBux paxyHkiB KnieHTa. 3miHa KnieHTom eguHoro CnoBa-napons 3mifCHIOETHCA B MOPSAKY T HO YMOBOX, NEPeAdayYeHnx BuLLe
MounHatoun 3 25 kBiTHS 2025 poky BaHK He BukopucToBye CnoBo — naposb Ang igeHTudikauii KnieHta/OosipeHoi ocobu KnieHTa -
HepxaTensa JonaTtkooi MK npy TenepoHHOMY 3BepHEHHI [0 IHGOpMAaLiiHOro LeHTpy BaHka (HABITb AKLLO BOHO NoBigomneHo KnieHTom).
CnipHa onepauia - onepauis 3 BUKOPUCTAHHAM MK/Peksi3uTis MK (kpim 3ailicHeHUX Ha nigcTasi JopyyeHHs KnieHTa yepes Cuctemy
«PanddarnzeH OHNanH» onepawin), GakT 34iNCHEHHS A60 Pe3yNbTAT AKOi OCKAPXYETLCS KrieHTOM.

Cron-cnucok - nepenik MK, cknageHnin 30 NeBHUMM iX PEKBI3UTAMMU, 30 SKMMUN 3060POHEHO 060 0BMEXEHO NPOBEAEHHS ONepaLii.
®diHaHcoBUMI HOMep KnieHTa - 303HaYeHWIA B 305Bi Npo akuenT My6niyHoi nponosuuii/yYroni Homep MobinbHoro TenedoHy KnieHTa,
KA MOXe OyTW 3MIHEHWI B iHWWIN nepepbaveHwidi MpaBunamy cnocib, Ta Ha g9kuid BaHK HOMPABASE OQHOPA30BI MAPOAi Mpu
KOPUCTYBAHHI Cuctemoto «PaiiddainseH OHNANH»/MOBGINbHUM [oJATKOM «MyRaif», 0 TOKOX $KUIA BMKOPWUCTOBYETbCH SIK 3aCI6
ineHTMoikauii Knienta npu TenepoHHOMY 3BepHEHHI A0 IHpopMauitHOro LeHTpy baHka.

LWaxparcbka onepawis — onepawis, Ka 34iACHIOTLCS 3 BUKOPUCTAHHAM MK 6e3 go3sosy [depxaTtens, abo 3 BUKOPUCTAHHSM Oy6nsaxy
MK uym iHdpopmauii npo PeksisnTtn MK, BukopucTaHi 6e3 po3sony [epxatens. LUaxpailcbka onepauis MoXe 34iMCHIOBATUCA MO
BTPAYeHiln/BuKpapeHin/nigpobneHin MK, a TAKOX 3 BUKOPUCTAHHAM OTPUMAHUX LUAXPAWCBKAM LUASXOM OOHUX Npo PeksizuTu MK,
HeobXigHWX ONs 30iMCHEeHHS onepadii.

3-D Secure - npouenypa enekTpoHHoi igeHTroikauii MK, ska nepenbayae 3miNcHeHHs onepadii onnaTy ToBApiB, PO6IT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHeT nuwe nicns sBegeHHa OTM-napons.

CIN-KoA - uncna, Wo HaHeceHi Ha KapTky igeHTudikauii KnieHTa: Homep ipeHTudikauii KnieHta Ta CekpeTHuiA kog KnieHTa.
CVV2\CVC2-Kopm, - Tp1 HOOPYKOBAHI LMdpM HA 3BOPOTHIN CTOPOHI MK.

Push-noBigoOMNEHHS - OnoBiLLEHHS sIK HO KOMM'tOTEpi TAK i HO MOBISIBHUX MPUCTPOAX, A TAKOX OMOBILLEHHS [OAATKIB HO CMAPTHOHAX.
3ropa KnieHTa HO oTpUMAHH$ Bif baHka Push-nosigoMneHb HOJOeTbCS Yepe3 Cuctemy «PanddaiizeH OHNANH» a6o yepe3 MobinbHuiA
popaTok "MyRaif".

SIM-kapTa - KapTa, WO 3aCTOCOBYETLCA B MOBiINbHOMY 3B'A3Ky (MOGiNbHUA TenedoH) 3 HoMepomM TenedoHy, Ha AKill HONPABAAOTHCS
OTN-naponi, @ TAKOX iHLWA iHPOpMALLisi, LLLO BUKOPUCTOBYETLCA AN 30iNCHEHHS onepauiii 3 NK.

NFC TexHonoris - 6e30p0oToBUIA BUCOKOUYACTOTHMIA 3B'A30K MAMOro pagiycy Aii, o Ad€ MOXMBICTb 06MiHY AAHMMM MiX NPUCTPOSMMU,
Hacamnepeq cMapTPOHAMN Ta 6E3KOHTAKTHUMY MAATIXKHUMU TEPMIHONAMM HA BiACTAHI 0o 10 COHTUMETPIB.

Bci iHLWi TEpMiHM BXMBAIOTLCS B 3HAYEHHSX, LLIO HOBEOEHI B iHLWIMX Po3ginax yux Mpasunax.

CTaTTs 2. BigkpuTTS Ta 3aKPUTTA PAXYHKIB

2.1. BaHK 30iMCHI0E BiokpuTTa PaxyHKiB HO NigcTaBi HopaHoi KnieHToM 308K TA iHLWMX OKYMEHTIB BiANOBIAHO [0 BUMOI 30KOHOL4OBCTBA
YKpaiHW, HOPMATUBHO-NPABOBMX AKTIB HBY TO BHYTPILLUHIX OKYMEHTIB BOHKY,  CTOCOBHO KOPTKOBMX PAXYHKIB, — TAOKOX BiAMOBIAHO [0
npaBun MAATiXXHUX CUCTEM TA «IHCTPYKLT OO0 KOPUCTYBAHHS NNATXXKHUM KapTkamu AT «PaiiddaiizeH bank» (DopgaTok N2 2 no Npasun).
Mpw BigKpUTTi PaxyHKy KnieHT 3060B'93aHMI MMCbMOBO MOBIAOMUTY BAHK MPO HASIBHICTb 60 BIACYTHICTb Y HbOrO CTATYCY MiANPUEMLA
abo 0cobu, IKa NPoBAOUTbL He3anexHy NpPodecinHy OianbHiCTb. HenosigomneHHs KnieHToM — ¢i3nMyHO0 0CO60K — mignpueMUeM Ta
KnieHTOM, LLIO NPOBOANTb He3anexHy NpodeciliHy OifNbHICTb NPO CBil CTATYC BAHKy Npu BigKpUTTI POXYHKY TSrHe 30 CO600 NOKNAOEeHHS
Ha KnieHTa BiQNOBIAANBHOCTI BiAMOBIQHO OO 30KOHOAOBCTBA YKPQiHM (wWTpad B po3Mipi 680 rpmBeHb 30 KOXHWUIA BUMNAOOK
HenoBiOOMIIEHHS).

Y pasi BigKpUTTS TA 30KpUTTS PaxyHKiB KNieHTY, SK1in 30iNCHIOE NigNnpUeEMHULbKY/He3anexHy npodecinHy aianbHicTb, BaHk Hapcunae
MOBIQOMIIEHHS MPO BIAKPUTTS TA 30KPUTTS PAXYHKIB O KOHTPOJOKOUYMX OPraHiB B A€Hb BIOKPUTTSH/30KPUTTS PaxyHKy. BAHK 3miNCHIOE
BMOATKOBI onepadii 3a POXyHKOM MOYMHAKOUM 3 4ATW, BASHAYEHOI Y BiNOBIOHOCTI 0O 30KOHOAABCTBA YKPAiHM, TA NiC/A BUKOHAHHS BCiX
BMMOI 30KOHOAOBCTBA YKpaiHM Ta/abo Bumor BaHky. Mpu uboMy, B pasi BiGKpUTTS Takux PaxyHkiB nicns 16.00 OnepauintHoro gHs,
BMOATKOBI onepauii 3 PaxyHKOM 30iACHIOITLCA MiCAS OTPMMAHHS BAHKOM MOBiQOMIEHHS-BIONOBIAI Bif, KOHTPOJIFOKYOro OPraHy 3
BiIMITKOI MPO B3ATTS PAXYHKY HO 06/1iK Y KOHTPOSIFOKOYOMY OPraHi He Mi3Hile HacTynHoro OnepauiiHoOro gHs.

MignucaHHs  3a8BuM Npo BigKPUTTSA MOTOYHOrO POXyHKY «[ng BMnnaT» Moxe 3pilicHioBaTUCS CTOopoHamu B Cuctemi «PanddarnseH
OHNANH» B eNeKTPOHHIN GOpMi, 30 HOSBHOCTI Ta [OCTYnHOCTI KnieHTy BignosigHoro ¢yHkuioHany uiei Cuctemn. EnektpoHHa 3asgea
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BBOAXKAETbLCA MiANUCAHO, HOBYBAE HOPUANYHOI CUN TA CTBOPHOE ANnst CTOPIH OPUONYHI HACNIGKM 30 YMOBW ii NiNUCaHHsS CTOpoOHAMN B
nopagky, nepepbayeHomy CtatTeto 8 Po3giny 4 MNMpasun.

MipnucaHHsa 3asBU NPO BiAKPUTTS KAPTKOBOro POXyHKy 3 KnieHTOM, fknii npuinHsae (akuenTtyeaB) My6niyHy nponosuuito, Moxe
30iICHIOBATUCS B €NEeKTPOHHIN dopmi yepes IHTepdeiic oHbopaiHra (nyHkT 4.9. CtaTti 4 Po3giny 1 MpaBun) 3 BUKOPUCTAHHSAM
EnekTpoHHoro nignucy KnieHta abo KeanidikosaHoro EM Big AN «Oisg» KnieHTa pns nignucaHHs uiei 3asBu 3i cTopoHu KnieHTa.

2.2. Mpw BigkpuTTi Bankom PaxyHkiB KnieHtam po 01 rpygHa 2022 poky, y pasi 9KLWo npy BioKpUTTi POXyHKY BAHKOM BCTOHOBMIEHO
HasBHICTb Woao KnieHta B BaHky ny6niyHOro o6TSXeHHs PyXOMOro MAnHa, HOKIGGEHOr0 AePXABHUM/NPUBATHUM BUKOHABLEM, BAHK
3YMNUHSE BUOATKOBI onepaldii 3a PaOXyHKOM Ha CyMy OBTSXXEHHS Ta Hagade KnieHTy NOBiQOMMEHHS NPO BigKPUTTS PAXYHKY AN BPYYEHHS
OEpPXABHOMY/MPVMBATHOMY BWKOHOBLEBI. Kni€EHT 3060B'A3aHMI NOJATM A0 BaHKy AOKYMEHTW, WO MiATBEPAXYTb OTPUMAHHS
LEeP>XUBHUM BUKOHOBLLEM MOBIOOMIIEHHS. BAHK 34iNCHIOE BUAATKOBI onepawii 3a PaxyHKOM MNicns OTPUMOHHS NOBIOOMIIEHHS OEPXABHOIO
BMKOHQBLA MPO BiACYTHICTb HEOOXIOHOCTI HOKNAOEHHS apeLTy Ha KowTK KnieHTa Ha PaxyHKy a60 SKLLO OepXABHUIA BUKOHABELb He
MOBiZOMMB MPO MPUIAHATE PILLIEHHS Y CEMUOEHHWUIA CTPOK MOYMHAIOYM 3 OATW, 303HAYEHOI y BiOMITUI NPO OTPUMAHHS OEepPXABHUM
BUKOHOBLIEM MOBIQOMJIEHHS.

Mpw BigkpuTTI BaHkom PaxyHkis KnieHtam nicng 01 rpygHsa 2022 poky, KnieHT 3060B'A3aHMI MMCbMOBO NOBIZOMNATU BAHK NPO HASBHICTb
06TSAXKEHHS MANHOBUX NMPAB HA FPOLLIOBI KOLUTH, LLIO PO3MILLEHI HO PAXyHKY, y CTPOK MPOTAroM N'aTy OHIB NiCNs BYMHEHHS MPABOYMHY, HO
NiOCTABI SKOrO BUMHUKAE OBOTSXEHHS MAWHOBMX MPOB HA FPOLUOBI KOLWITW, WO 3HOXOOATbCA HA PAXYHKY (SIKLIO iHLWWA CTPOK He
nepenodaYeHnin TaKUM NPABOYNHOM).

2.3. PaxyHku KnieHTta (Bci Ta okpemi MoTouHi, KapTkosi, BknagHi B 6yAb-9K1X BAMOTAX) 30KPMBAIOTHCA 30 309800 KNiEHTA Ta B iHLINX
BUNOQKAX, NepeAbayeHnx 30KOHOJOBCTBOM YKPAiHW Ta [OroBopoM. 3a HOSBHOCTI KOWTIB HO PaXyHKY, KW 30KPUBAETLCH, BaHK
30iNCHIOE NepepaxyBAHHS 30MIMLKY KOLUTIB BiAMOBIGHO OO HOPMATMBHO-MPABOBMX aKTiB HBY Ta/a6o [orosopy Ta/a60 BHYTPILLHIX
OOKYMEeHTIB BaHky.

2.3.1. BaHK MO€E NPABO 30KPUTK PaxyHOK 30 yMOBUW MOBHOMO MOralleHHs KnieHToM 3a60proBaHocTi nepen baHkom, y Tomy umcni
KpeounTy TO NPOLEHTIB 30 KOPUCTYBAHHSA KpeamTom (y pasi Moro HOJaHHS) B HACTYMHUX BUMALKOX:

0. y BUNOAKY MOpyLUeHHs KnieHTOM CBOiX 3060B'a30Hb 30 [JOroBOpOM, O TAKOX Y BMMAAKY, AKLWO 6yno 3'9CoBAHO, Wo Aia [Jorosopy
CynepeynTb 30KOHOOABCTBY YKPAiHM 060 MOXe Npn3BecTy 40 GiHAHCOBUX 36UTKIB, NOTipLUEHHS iMigXXy BaHKy;

6. aKLWo PaxyHok a6o MK cMcTeMaTUYHO BUKOPUCTOBYHOTLCS 1S 3AINCHEHHS onepaLiii, MOB'S30HUX i3 NigNPUEMHULbKOK /HE3UNEXHOD
nNpodecinHo OisNbHICTHO;

B. Y pO3i HEHOJQAHHS 060 BCTAHOBNEHHS GAKTY HOJAHHA KNiEHTOM HeQOCTOBIPHOI iHbOPMALi ANS BCTOHOBAEHHS HONEXHOCTI PaxXyHKy
po Mig3siTHMX 060 ang npoxopxeHHs CRS-igeHTUdIKaLiT;

r. B iHLIMX BUNOQKAX, NepeabayvyeHmnx 30KOHOQABCTBOM YKPAiHW, Y TOMY YACAi 30KOHOQOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHIY Ta
Jorosopowm;

O. SKLO NPOTAroM TPbOX MICAUIB 3 OHS BiOKPUTTS PaXyHKy 060 NpOTAroM TPbOX MICALIB 3 AATM OCTOHHbBOI Onepayii BiACYTHI Oyab-5Ki
onepaduii 3a PaxyHkom (Kpim onepauii, iHiLinoBaHWX baHkom).

Y pasi 30KkpUTTA 30 iHiLiaTMBOK BaHKy PaxyHKy, HO SIKOMY BifCYTHili 30NMLWIOK KOWTiB, BOHK 30kprnBaE PaxyHOK 6e3 noBigOMIEHHS
KnienTa.

Y pasi 30KpUTTH 30 iHiLiaTNBOK BaHKy PaxyHKy i3 3011LWKOM KOLLTIB, BaHK HaNpaBnsae KNieHTy NOBIZOMMAEHHS NPO 3aKpUTTA PaxyHKy Ta
30KPUBAE PaXyHOK HO OBOAUATUA KONEHOOPHWA OeHb 3 OHS BiANpaBneHHs KNiEHTY TOKOro MOBiAOMSIEHHs (60 B iHWI CTPOKY,
nepenbaveHi B MOBiOOMIEHHI). 30NULLOK KOLWITIB HA PaxyHKy MepepaxoBYETbCS HA PAxXyHKU BaHky 3 06niky 3060proBaHOCT 3d
HefitoYMMU PaxyHKamMu (Byab-gKi NPOLEHTM ab0 iHLi [OXOAW HO 3a3HAYEHI KOLUITU BAHKOM He HOPAXOBYHOTbLCS) TA MOBEPTAETHCSA KNIEHTY
HQ MOro nepLuy BUMOrY. Y pasi 3aKpuTTS 3a iHiLiaTnBOK BaHKy PaxyHKy i3 3a1MLLKOM KOLUTIB y 3B'A3KyY i3 HEHAOOHHSAM A60 BCTAOHOBMEHHS
$aKTy HOpaHHA KnieHToM HepoCTOBipHOI iHPopmalii Ans npoxopkeHHs CRS-igeHTUdikauii, BaHK NepepaxoBye 3aNMLLIOK KOLUTIB Y
LOeno3uT HOTapiyca (HoTapianbHOI KOHTOPW) Y BCTAHOBNEHOMY 30KOHOLOBCTBOM YKPQAiHW NopsaaKy. Y pasi po3ipBaHHS [JOroBopy, yMOBU
uboro a63auy 8 nignyHkTy 2.3.1. nyHKTY 2.3. CTATTi 2 PO3giny 2 3anMwatTbCs YAHHUMMU.

Y pasi HOCTAHHS NIACTAB, NepeabaveHnx nignyHkTamm 9.1.2, 9.1.3, 9.1.5, 9.1.6 nyHkTy 9.1 CtaTTi 9 Po3giny 1Mpasnn, abo y pasi 3aKkpuTTS
PaxyHkiB 30 iHiLiaTuBoO BaHKY 3 nigcTaB, nepenbayYyeHUX 30KOHOOOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHIY, 3AiINCHEHHS
30BEPLUANIbHMX ONepaLid Nig Yac NPUNMHEHHS OiNOBUX BiQHOCKH 3 KMiEHTOM TO NMOBEPHEHHS KOLWTIB KNIEHTY 3MiNCHIOETLCA HA MOro
nepLUy BUMOTY 3 YPOXYBOHHSM OBMeXeHb, MependbayeHnx 3aKOHOAABCTBOM YKPAiHW, B HOCTYNMHOMY NOPSAKY:

- AKLLO CYKYMHWIA 3Q/TMLLOK KOLUTIB, L0 3HOXOAMUTBLCS HO POXYHKAX B BaHky, He nepesmiiye 30 000 rpH. (060 ekBiBANEHT Lji€i cymn B
iHO3eMHi BantoTi 30 Kypcom HBY Ha ATy NOBEPHEHHS 3AMMLLKY), TAKWMA 30NULLIOK MOXe 6yTu BunnaveHnii KnieHTy roTiBkoo yepes
Kacy baHky;

- AKLLO 30/IMLLOK KOLUTIB, LLIO 3HAXOAUTBCS HA paxyHkax B BaHky, nepesulye 30 000 rpH. (60 eKBiBAIEHT L€l CyMU B iIHO3EMHII BANKOTI
30 KypcoMm HBY Ha gaTy NOBEPHEHH$ 30MWLLKY), TOKWA 307ULLOK NMOBEPTOETHCS KnieHTy BWKMIOYHO LUNSXOM 6e3roTiBKOBOro
nepepaxyBAHHS HA POXYHOK KNiEHTQA, BiGKPUTUIA B iHLLOMY 6AHKY, BigMOBIOHO A0 HAAAHUX KNIEHTOM PEKBI3NTIB;

- 3a/IMLWOK KOLWTIB 6€3 6yab-AKMX 0bMeXeHb CyMmun MOXe ByTu nepekasaHuii KNiEHTOM Ha CneuianbHUi paxyHoOK HauioHanbHOro 6aHKy
YKpaiHv gns 360py KOWTIB HA NigTPUMKY 36poliHnx Cun YkpaiHn Ta/a6o Ha paxyHkn KabiHeTy MiHICTpiB YKpdiHW, MiHICTEPCTB Td iHLLMX
LOEP>XABHUX OPraHiB YKpaiHW, SKwo KnieHT BKaXe Le B 3aBi HQ NePepPAaXyBAHHS KOLUTIB.

- 30KPUTTS PAXYHKY i3 CneuianibHUM PeXUMOM BUKOPUCTAHHS B PAOMKOX OePXABHMX MPOrpam BigbyBAETbCSA BAHKOM B [ATY 3AKiHYEHHS
BignosigHoi nporpamMu (B T.4. 3 NiACTAB, NnependbavyeHnX NianyHKTOM 2.3.3. UbOro MyHKTY) Ta /abo BiAMOBIAHO OO YMOB MPOrpamu.
Po3nopsmXeHHS 3a/IMWKOM HEBMKOPUCTAHMX KOLUTIB i3 CNeLianbHOro PaxyHKa 3AiNCHIOETbCS BiAMOBIAHO 00 YMOB OEPXABHOI MPOrpaMMu.
[0 MOMEHTY OTPMMOHHS TOKOI BUMOIrM BOHK 06MIKOBYE 303HAYEHI KOLITU HO PAXYHKAX BaHKY 3 061iky 3a60proBaHOCTI 30 HegilouMu
PAaxyHKAmu, Npu ubomy 6yab-gKi NPOLEHTN abo iHLWi [OXOOM HA 303HAYEHi KOWTN BAHKOM He HapPaXOBYHOTbCS. Ha 3BepHeHHS KnieHTa
BaHk Hapae iHbopMaLio NPo ATy 3aKpUTTH PaxyHKy.

Y pasi 3aKpuTTSa 30 iHILIaTUBOO BaHKY PAXyHKY i3 30SMLWIKOM KOLUTIB Y 3B'A3KY i3 HEHOOOHHAM 060 BCTAHOBAEHHS GAKTY HAOAHHSA
KnieHTom HepocToBipHOI iHbopmauii gns npoxopxeHHa CRS-igeHTMdIKauii BaHK NepepaxoBye 30MMLLIOK KOLWTIB Y Aeno3uT HOTapiyca
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(HoTapianbHOI KOHTOPW) Yy BCTOHOBNEHOMY 30KOHOOABCTBOM NMOPSAAKY. Y pasi po3ipBaHHA [orosopy, yMOBM LbOro absauy 9 nignyHKTy
2.3.1. nyHKTY 2.3. CTATTi 2 PO34iny 2 30NULWAKTLCH YAHHUMMN.

Y pasi NpUNMHEHHS OiNOBUX BiZHOCWH 3 ByOb-AKMX MiQCTAB, 3AJIMLWIOK KOLUTIB 6€3 byab-aKMX 06MeXeHb CyMU HA PAxXyHKY MOXe byTu
NepepaxoBAHUI HA PAXyHOK KnieHTA, AKMIA BIGKPUTUIA B iHWOMY BAHKY, 3rigHO HOQAHWUX KNiEHTOM pekBi3nTiB, 30 YMOBW BiACYTHOCTI
obmexeHb, nepeaba4yeHnx 30KOHO[ABCTBOM YKPAiHW.

2.3.2. 3akpuTTa PaxyHKy 30 iHiLioTuBOO BaHKy npu HOSBHOCTI MiQCTAB, MepenbayeHMX 3aKOHOOABCTBOM 3 MUTAHb GiHOHCOBOrO
MOHITOPUHIY 30iACHIOETHCS B HANKOPOTLLMIA CTPOK MiCNAA MPUAHATTS PiLLeHHS WOo[o BiAMOBW Bif, NiATPUMAHHS OiN0BMX BiGHOCKH Ta nicns
NpoBefeHHS 30BepLUanbHOI(1X) onepaduii(i) 3a TAKMM PaxyHKOM.

2.3.3. 30KkpuTTS 30 iHiuiaTBolo BaHka KapTKOBOrO POXYHKY i3 CreuianibHAM pPeXxnMMOM BUKOPWUCTAHHS 3 TNATiXKHOK KAPTKOHO
«HauioHanbHWI Kewbeky» Npw HASBHOCTI NiOCTAB, NependbayYeHnx 30KOHOAABCTBOM 3 MUTAHb GPIHOHCOBOIrO MOHITOPUHIY 30iNCHIOETHCS B
OOTY 30KiHYEHHS eKCMepUMEHTANIbHOrO MPOEKTY LWOoAO0 HOAOHHS OEP>XKABHOI FPOLUOBOI OMOMOrM MOKynusaM TOBAPIB TA MOCNyr
YKPQiHCbKOrO BUPOBHULTBA B PAMKAX BCeyKpaiHCbKOi eKOHOMIYHOI nnaTdopmu “3pobaeHo B YKPAiHI”. Y pasi HAABHOCTI HO cneuianbHOMY
KapTKOBOMY POXYHKY KOLUTIB HO MOMEHT 30KPUTTS PAXyHKY TOKi KOLUTW BBQAXAKOTHCS HEBUKOPUCTAHMMU KRIEHTOM i NMpOTSrom
BCTOHOBMEHOr0 30KOHOOABCTBOM YKPQiHM CTPOKY MOBEPTAOTbCH BAHKOM HO PAXYyHOK PO3PAXYyHKOBOro 6aHKy, 3 SKoro 6yno
nepepaxoBAHO KOLLUTU.

2.4. 30 yMOBW NOBHOIO NMOrdLleHHs 3060proBaHOCTi Nneped baHkoM, y ToMy uncni KpeguTy Ta NPOLEHTIB 30 KOPUCTYBAHHA Kpegntom (y
pasi NOro HaJAHHS), O TAKOX 3a YMOBW, LLO PO3MillleHi Ha MTOTOYHOMY PAXyHKY FPOLLUOBI KOLITU HE 30MOPOXeHi 60 diHaHCOBI onepadii
30 TAKUM POXyHKOM He 3ynuHeHi BiAnOBiAHO [0 30KOHOAABCTBA 3 MUTOHb GiHAOHCOBOrO MOHITOPUHIY, KNiEHT MAE NPOBO iHiLitOBATH
30KpUTTS MOTOYHOrO PAXYHKY, HO SKOMY BiACYTHIi1 3AIMLLIOK KOLUTIB B OAWH i3 HOCTYMHMX CNOCOb6iB:

2.41. Yepe3 MobinbHuin gogatok «MyRaif» (B nopsgky, BM3HOUYEHOMY «IHCTPYKUIEI LOOO KOPWUCTYBOHHA MOGINbHUM OOOATKOM
«MyRaif»);

2.4.2. Linaxom 3BepHEeHHs 0o IHbopmauinHoro LeHTpy baHKy 3 060B'A3K0BUM NPOXOoOXKeHHSM MNpoLenypwv ineHTUdikawii;

2.4.3. Yepes YaT-60T gopatky «Viber».

MpoTarom [OBox Pobounx OHIB 3 MOMEHTY iHIiLitOBAHHS KnieHTOM 30KpUTTS NOTOYHOrO paxyHKy OOHMM i3 BU3HAYEHMX LM MYHKTOM
cnocobis, baHk 3akpmBae MOTOYHWI PAXYHOK.

2.5. Y BMnagkax, nepegbayeHnx HOpMaTUBHO-NPABOBMMY aKTAMY HBY, BAHKIBCbKi PeKBi3nTW PAXyHKIB, y TOMY YMCi iX HOMEpN MOXe
6yTV 3MiHEHO 30 iHiLiaTMBO BaHKy 6e3 yknageHHs 6yab-aKux yrof Mixx KnieHtom Ta bBaHkom. Mpo Taki 3mMiHM baHk nosigomnse KnieHTa
LUIIXOM 30rafibHOrO MOBIZOMIEHHS (y TOMY YMCHi, LWASIXOM PO3MilLleHHs iHbopMmauii Ho CaiTi Ta y BigAineHHaX BaHKy, a Takox 3a
ponomoroto Cuctemu «PandanseH OHNAVHY TOLLO) HE MEHLLE HiX 30 N'aTb KASeHOAPHUX OHIB A0 TAKUX 3MiH. KNiEHT 3060B'a3y€eTbCs
3BEPHYTMCA 0O BignineHHd baHKy [Onga  oTpMMaHHS iHdopMauii Npo  6aHKIBCbKi PekBi3nTU HOBMX PaxyHkiB ab60 CAMOCTINHO
nepernsHyTV BignoBigHy iHPopmauito B Cuctemi «PanddarizeH OHNaliH». B pasi BigCyTHOCTI MOXNMBOCTI nepernagy iHbopmauii B
Cuctemi «PanddanseH OHnamH», KnieHT Mmoxe 3aTenedoHyBaTU 00 IHPopMaLinHOrO LeHTpy BaHka.

Micng 3MiHM 3a iHiLioTUBOK BaHKA 6AHKIBCbKMX PeKBIi3NTIB POXYHKY, Npy HOOXOOXXEHHI [0 BaHKy KOLWTIB AN 3apaxyBAHHS HO POXyHOK
KnieHTa, BOHKIBCbKi PEKBI3NTU FKOrO 3MiHEeHO, BOHK 3HiNCHIOE 30POXYBOHHA TAKWMX KOLWITIB HA BiQMnoBiOHWIA paxyHoK BaHky pns
BCTOHOB/EHHS HOIEXHOr0 OTPMMYBAYA TA YTOYHEHHS HOMEPY NOro PaxXyHKy, Mic/s YOro 3apaxoBY€E KOLWTU HA HOBUI PaxyHOK KnieHTa.
Micns cnauBy LWeCTW MicALIB 3 MOMEHTY 3MiHM 30 iHiLiaTMBOK BaHKa 6AHKIBCbKMX PeKBi3UTiB PaxyHKyY (y TOMY Ynchi oro Homepy), npu
HOOXOOXEHHI A0 BaHKy KOWTiB Ons 30paXyBAHHSA HA PaxyHok KnieHTa, 6AHKIBCbKi PEKBi3UTW SKOro 3miHeHO, BaHK MAae npaBo He
YTOYHIOBATW HOMEP PaxyHKy OTPMMYBAYA TG MOBEPHYTU KOLITWU HOAABAYY NAATIXXHMUX NOCAYT NAATHUKA Y BU3HAYEHWIA 30KOHOAABCTBOM
YKpQiHW CTPOK.

Mpwn 3MiHi 6aHKIBCbKUX PekBi3nTiB PaxyHky, BaHK He Bigobpaxae y Bunucui onepadii no 3apaxyBaHHIO KOLITIB HA paxyHok 3720 «fo
3'acyBaHHS». [py LbOMY NAATHUKOM y Bunucui bygoe 3a3Ha4YeHO 0coby, Sika nepeka3ana KowTu Ha kopucTb KnieHTa Ta ii PaxyHok, a
oTpUMyBaYeM — KNIEHT TA AOro HOBWIA (3MiHEHUI) PaxyHoK. KfiEHT MA€E NpaBO 3BEPHYTUCS [0 BiAmdineHHs BaHKy Ta OTPUMATK MOBHY
Bununcky, y sikiii byfe 303HAYEHO 30PAXyBAHHS KOLUTIB Bif, NIATHUKA HO paXyHOK BaHKy 3720 «40 3'ACyBAHHS», d NOTiM iX nepeka3 baHkom
3 paxyHKy 3720 «go 3'aCyBaHHA» HO PaxyHok KnieHTa.

2.6. 3 MeTOl MOMepemXeHHs PU3NKIB LIAXPANCTBA, O TOKOX HECOHKLUIOHOBAHOIMO BWKOPWUCTOHHS KOLUTIB HA [MOTOYHOMY(HMX)
paxyHky(kax), BaHK COMOCTIIHO OKTUBYE MOCMYry HOOOHHS TEKCTOBMX nosigomneHb (SMS abo Push-nosigomneHHs) Ha QiHOHCOBWIA
Homep KnieHTa npo 3pailicHeHi no MoTouHoMy paxyHky onepadii (gani = SMS/Push iHpopMyBaHHS) NpW BiAKPUTTI HOBMX TA MO PAHiLLe
BIZKPUTUX MOTOYHUX POAXYHKOX (30 BUKMHOYEHHAM MOTOYHOIO PAXYHKY «[Nns BUNAATY, BiGKPUTOro Ans noraweHHs KpeauTy).

2.6.1. Micnga akTueauii SMS/Push iHbopmyBaHHS, BaHK 3giicHi0e HanpasneHHs KnieHty SMS/Push noBigomneHb npo:

. BiLKPUTTS NMOTOUYHOrO PAXYHKY;

. 30PAXYBOHHS KOLUTIB HO MOTOYHUIA PAXYHOK;

. OTPUMOHHS FOTIBKOBUX KOLUTIB 3 [TOTOYHOIO PAXYHKY;

. 6e3roTiBKOBE NepepaxyBAHHSA KOLUTIB 3 TIOTOYHOrO PAXYHKY;
. 3aKPUTTS TOTOYHOIO PAXYHKY.

2.6.2. Bank npunuHge SMS/Push iHdopMyBaHHS B pasi 3aKpuTTS [TOTOYHOIrO PAXYHKY.

2.6.3. 3MiHa HoMepy TenedoHy, Ha akuil BaHk Hanpasnsie SMS/Push NoBigOMEHHS 3AINCHIOETLCS WNAXOM 3MiHM DiHOHCOBOro HoMepy
KnieHTom.

2.6.4. baHk Hanpaensge Push-MoBigOMEHHS He3anexHo Big cyMu onepadii. MiHiManbHy cyma onepadii no MoTOYHOMY PAXyHKy, Npo
30iicHeHHs akoi baHk Hanpaense KnieHTy SMS NoBigoMMIeHHS, 0 TAKOX PO3Mip MATU 30 KOPUCTYBAHHS NOCNyroto SMS iHGOpMYBAHHS
BCTAHOBMIOETbCA Tapndpamu HO BeAeHHS Ta 06CyroByBAHHA MOTOYHUX PAXYHKIB Qi3NYHNX OCI6.

CtaTTs 3. 3apaxyBOHHS KOLWITIB HAO PaxyHKu
3.1. BOHK 30iNCHIOE 30PAXYBOHHS KOLWTIB HO PaxyHkyn Kmi€eHTO 3 ypaxyBOHHAM pexumy POXyHKY TO OBMeXeHb, BCTOHOBIIEHUX
30KOHOAOBCTBOM YKpAiHW Ta Mpasunamm.
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30pPAXYBAHHS KOLUTIB HO POXYHKW 30iNCHIOETLCS LWAXOM 6€3roTiBKOBOro nepekasy KOLWTIB 3 BIACHMX PaxyHkiB KnieHTa (y ToMy ymncni
BIOKPUTWX B iHIOMY OOHKY) B HOLIOHQIbHIA BAMOTI, 3 POXYHKIB B HOLIOHOMbHIA BAMIOTI iHWMX i3MYHUX TA IOPUONYHUX OCIB 3a iX
OOPYYEHHSIM, O TAKOX LUMASAXOM BHECEHHS KNiEHTOM 460 iHWMMKU Qi3UYHMMK TA OPUONYHUMN OCOBAMK TOTIBKOBMX KOLUTIB B
HaLiOHAmbHIM BaNIOTI [O KacK baHKy, a 3 METOH 3apaXyBAHHS KOLWITIB HO KAPTKOBUIA PAXYHOK, — A0 KACK baHKy 3/6e3 BUKOPUCTOHHS
MNaTixHOI KAPTKN 060 30 OMOMOrOK 6AHKOMATY 3 BUKOPUCTAHHAM [MNATiXXHOI KAPTKW.

TepMiHOBe NMONOBHEHHS KAPTKOBOro PaxXyHKY (KOLITW AOCTYMHI B PEXUMIi peasibHOro 4acy) Moxe 3AiNCHI0BATUCA BAHKOM y BUNOZKY
TEeXHIYHOI MOXJTMBOCTI TA 3rigHo 3aTBepOXeHUX TapudiB HO BeOeHHS Ta 06CnyroByBAHHSA KAPTKOBUX PAXYHKIB Gi3nUYHUX OCIb.

3.2. NMpu HopgXodXXeHHi Jo baHky npoTdrom OnepauinHOro [HS cyM 6e3roTiBKOBUX NepekasiB Ha KOPUCTb KrieHTa, iX 3apaxyBaHHS HA
PaxyHKu 30iNCHIOETbCA B TOW camuin OnepauinHnii geHb (kpim yacy 3 00:00 rog. no 02:00 rof. konu BaHK 3QiICHIOE TEXHONOTIYHI PpO60TK
B cMcTemMax baHky).

Y pa3i 6e3roTiBKOBOro nepekasy KOLWTIB B MeXax BbaHky, BaHK 3[iNCHIOE 3apaxyBOHHS KOLWTIB HO PaxyHku KrieHTa npoTarom
OnepauiiHOro OHs, B KU NPUIAHATO [0 BUKOHOHHS MAATIXHY iHCTPYKLitO.

Y pasi fKLWO Npu iHILiItOBAHHI 6€3roTiBKOBOro Mepekasy KOLITIB MAATHUK 303HAYMB B MIATIXHIA IHCTPYKUIi [ATY BOMOTYBAHHS, BaHK
3[iICHIOE 30POXYBAHHS KOLWTIB HO PaxyHku KnieHTa npoTarom OnepauiiHOro oHs B 3a3HAYEHY NIATHUKOM OATY BASTOTYBAHHS.

3.3. Y pasi BHeceHHs KnieHToM ab0o iHWMMU 0cO6aMUM FOTIBKOBMX KOLLUTIB A0 KACKU BAHKyY, iX 30paxyBaHHS HA POXYHKW 3QiACHIOETbCS B
LeHb 3[iicCHeHHS onepalii abo B iHLY BU3HAYeHY MyHKTOM 6.6. CTaTTi 6 Po3giny 2 Mpaswn gaTy.

3.4. Y pasi nonoBHeHHs KapTKOBOrO pAXyHKY 30 OOMOMOrot 6AHKOMATY 3 BMKOPUCTAHHAM [MNATIXHOI KAPTKW, 3 BUKOPUCTAHHSAM
Cuctemu «PaiiddanseH OHNANHY, ABO LUMASXOM 3LJINCHEHHS 3 BUKOPUCTAHHAM [NATIXXHOI KAPTKM B Mepexi IHTepHeT/B 6aHKOMATI
onepawii nepekasy KOLUTIB 30 PEKBI3UTAMY MIATIXXHOI KAOPTKM OTPMMYBAYd (NOCMyra «nepekas 3 KAPTKW HAO KAPTKY»), KOLWTW AOCTYMHi
LN$ 30iMCHEHHS BUOATKOBMUX OnepaLiin no KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHSAM MNATIKHOI KAPTKM HEFAWHO (B peXuMi peanbHoro
yacy). Mpu LboMy, GaKTUYHE 3APAXYBAHHS KOLLTIB HO KAPTKOBUI paxyHOK KnieHTa 34iNCHIOETbCS He Mi3Hille TPbox POboumnx OHIB 3 4aTK
3AiNCHEeHHsa onepadii.

3.5. Y BMNaAKy MOMUIIKOBOMO 30PUXYBAHHS KOLTIB HO PaxyHOK, WO CTANocs 3 BUHU baHky, KnieHT popyyae baHky 3giicH1TM OoroeipHe
CMUCAHHS KOLUTIB 3 PAXyHKY B CyMi TAKMX MOMMUIIKOBO 3APAUXOBAHUX KOWTIB. Mpu LboMy KrieHT Hece BigNOBiAANbHICTb 30 MOraLleHHS
Hepo3soneHoro oBepapadTy Ta HAPAXOBAHWUX MPOLLEHTIB 30 MO0 KOPUCTYBAHHS, SKLLO BUHUKHEHHS Heo3BoneHoro osepgpadTy 6yno
3yMOBJEHO [1OroBipHUM CMIMCAHHAM KOLUTIB 3 KAPTKOBOIO PAXYHKY.

3.6. MNpu HopxoOXXeHHi o BaHKy cyM nepekasiB Ans 3apaxXyBAHHS HA MOTOYHUIN PAXYHOK «IHBECTULiAHWA», BAOHK 30pAXOBY€E rPOLUOBI
KOLITK Ha uel PaxyHOK B MOPSiAKY TA B CTPOKW, BU3HAYEHI Y BiANOBIQHOCTI 0O 30KOHOAABCTBA YKPAiHW. 3okpema, BaHk Mae npaso
MOBEPHYTW KOLLTW BiANPABHMKOBI 30 HASABHOCTI MiACTAB, BU3HAYEHMX 30KOHOAABCTBOM YKPQiHK, Y TOMY YMCNi 9KLLO KNiEHT He nogas a6o
NOLOB HEMOBHWIA NAKET OOKYMEHTIB, O MigTBEPAXYIOTb BiOMoOBiQHICTL onepauii KnieHTa 30KOHOOOBCTBY YKPAiHW NPOTAromM TPbOX
Pobounx gHiB 3 AHA HOOXOOXKEHHS nepekasy Ao baHky abo akLwo onepadis cynepeyunTb BUMOram 3aKOHOAABCTBA YKPAiHN.

3.7. Mpwv HapxomXeHHi o baHky 3acobamu cuctemn SWIFT NoBiOMIIEHHS MPO NEPeKas KOLUTIB HO KOPUCTb KnieHTa, BaHk, 3a HasBHOCTI
TEXHIYHOI MOXIMBOCTi, MOXe 3[iNCHUTM 30POXYBAHHS KOLUTIB B 303HAYEHIA B MOBIQOMIIEHHI CyMi HO PaxyHok KnieHTa B party
BAMOTYBOHHS, BKA3QHY B MOBIQOMJEHHI TO [0 NiATBEPAXEHHS CyMMW MNepekasy BUMUCKOW BaHKA-KOPEeCnoHOeHTd. Y Bunapgky
30paxyBOHHA BaHkOM KowwTiB mepekasy Ha PaxyHok KnieHTa, skwio BaHK-KOPecrnoHOEeHT He NiATBepAWMTb CyMy OCGHOrO Nnepekasy
BUMNCKO, BAHK MO€E NpaBO 3AINCHUTY [LOroBipHe CMMCAHHS KOLWITIB B CyMi nepekasy 3 PaxyHkiB Kni€eHTA B MOPsSiAKY T HA YMOBAX,
BU3HAYEHMX MYHKTOM 6.3. cTaTTi 6 Po3giny 1 Mpaswn. Y a3i BiGCyTHOCTI Y HeOOCTATHOCTI HO PaxyHkax KnieHTa KOWTIB oS 3QiNCHEHHS
BaHkoM Takoro JoroBipHOro CNMCaHHS, KnieHT 3060B'93aHMI MOracuT 3060proBaHicTb nepen BAHKOM Ha NOro nepLuy BUMOTY.
Brvnucka 6aHKA-KOPECNOHAEHTA — Lie AOKYMEHT, KMl GOPMY€eTbCS BAHKOM-KOPECMOHAEHTOM Ta B IKOMY BifOBPCXEHI CyMU Nepekasis,
CMUCAHNX YY1 30PAXOBAHMX BAHKOM-KOPECNOHOEHTOM 3/HQ KOPECMOHAEHTCbKUIA PAXYHOK BaHKy.

3.8. Y pasi fKLL0 30 paHille BUKOHAHOK KNiEHTOM NnaTixXHOK onepadieto Ha PaxyHoK KnieHTa HOZIALWNmM KowTw, ki He 6ynn BUNNAYeHi
OTPUMYBQYY FOTIBKOK Yepes HesiBKy OTPMMYBAYA [0 O6CNyroBy4Oro moro 6aHKy, BaHK npoTsrom n'atm Poboumx OHiB nicns
30PAXYBAHHS HA PaxyHoK KnieHTa kowTiB noBigoMnse KnieHTa Npo MOBEPHEHHS TAKMX KOLUTIB LUASXOM BigOBPOXEHHS 3a3HAYEHO!
iHpopmauii y Bunucui no PaxyHky.

CTaTTs 4. BAKOHAHHS BUAATKOBUX NAATIXXKHUX onepauiii 3a PaxyHkamu KnieHTa. MigTBepa)keHHs onepawin 3a
PaxyHKamm

4.1. KnieHT MO€ NpaBO CAMOCTIHO PO3MNOPAAXATACS KOLITAMM HO CBOiIX POXYHKOX 30 BUHATKOM BMMNAOKIB TA BiAMnoBiOHO OO BMMOT,
BM3HAYEHMX 30KOHOAOBCTBOM YKpdiHM Ta Mpasunamu. Y pasi BigkpuTTsa PaxyHky KnieHTy, Wwo € ¢i3nyHoto ocoboto-nignpremuem abo
0Cc06010, L0 MPOBUAMTbL He3anexHy npodeciiHy AisnbHICTb, 4ATOK MNOYATKY BMAATKOBUX Onepduii 3a POXYHKOM € OdTA OTPUMAHHS
BaHKOM MOBIOOMIIEHHS OPraHY AEPXXABHOI MOQATKOBOI Cy>XX6M Npo B3ATTS POXYHKA HO 0611iK B OPraHax Aep>XABHOI NOAATKOBOI CIyX6u.
PaxyHKr BUKOPUCTOBYHOTbCA KNiEHTOM ANs 3AiINCHEHHS Onepawii 4s CBOiX BAACHUX MOTPe6. 3a60pOHAETHCS BUKOPUCTOBYBATH PAXYHKM
019 MPOBELEHHS onepauii, NOB'A30HMX 3i 30iNCHEHHSAM NiANPUEMHULBKOI OiIbHOCTI.
3 PaxyHKiB ®i3MYHMX OCi6-pe3naeHTIB B HOLIOHANbHIA BANOTI 3060POHSAETLCA NEPeKas KOWTIB HA Byab-aKi paxyHku GisyHMX oci6-
HepesnOeHTIB, KPIM BU3HAYEHNX 30KOHOOABCTBOM YKPAIHWN BUKITHOYEHD.
4.2. |HiLilOBAHHS BUOATKOBUX NMATIXXKHMX onepaLi no PaxyHkam KnieHTa B BaHKy 3AiNCHIOETLCS Y HACTYMHOMY NOPSOKY.
4.2.1. ing 30iincHeHHs BaHKOM BMAATKOBUX NATIXKHMX onepaliin 3a MoToyHnMK paxyHkamu KnienTa, KnieHT nogae 0o BaHky nnaTtiHi
iHCTpyKLii.
MNaTiXHA IHCTPYKUiA MOXe 6yTu HOJaHA KnieHTom go BaHky B manepoBoMy T eneKTPOHHOMY BUrMsai. @OpMa NAATIKHOI IHCTPYKLi
BW3HAYAETHCA BAOHKOM COMOCTIMHO BifgnoBigHO [0 BCTAHOBNEHUX HBY 060B'A3K0BMX PEKBI3WTIB MAATIXHMX iHCTPYKLN.
MopaHHsa KnieHToM o BaHKy NNATiXKHOI iIHCTPYKLi € 3rogoro KnieHTa Ha BUKOHOHHS BAOHKOM BUAATKOBOI MIATIXXHOI onepauii 3a MoToYHUM
paxyHkom KnieHTa. Micnga HagaHHa KnieHTom BaHKy 3rogun Ha il BUKOHAHHS, BUOATKOBA MAATIXHA onepauis 3a MOTOYHUM PAXYHKOM
KnieHTa BBAXKAETbCS AKLENTOBAHOK. KMIEHT MAE NPABO BiAKMKATY CBOK 3rofy HO BUKOHOHHS BAOHKOM BMAATKOBOI NAATIXHOI onepawii
BMKJTFOYHO 0O MOMEHTY CMUCAHHA BaHKoM KowwTiB 3 MoTOYHOro paxyHky KnieHTa, ong yoro KnieHT Mae HapaTy baHKy po3nopsoKeHHs
Npo BiAKVKAHHSA 3rogm 30 OOBiNbHOK GOPMOLO Yy NANepoBOMY BUMISAI.
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Y pa3i BigMOBM BAHKY Y MPUAHATTI MAATIXKHOI IHCTPYKUIT KMIEHTA [0 BUKOHAHHS, iHGOPMALLtO LLOAO TAKOI BigMOBU KNIEHT MOXe OTpUMATH
y BiggineHHi baHKy y naneposiii Gpopmi.

BaHK Micns NPUIHATTS 0O BUKOHAHHS NAMNEPOBOI NAATIXHOI iHCTPYKLii KNIEHTA-NNATHMKA HA 34iINCHEHHS onepauii nepekasy KOoLWTiB 3
pekBi3nTaMM paxyHKy oTpumysayda B dopmarti IBAN (kpim onepauii nepekasy KowwTiB MidXX BNACHUMK PaxyHkamu KnieHTa B baHky), BaHk
Hapoe KnieHTy iHdopmauito, WO NifTBEPOXYE NPUNHATTA 4O BUKOHAHHS NAATIXHOI IHCTPYKUIi 30 TaKo onepadito y $opMi okpemoro
OOKYMeHTY (KBUTAHLT) y naneposint Gopmi.

4.2.2. [1ng 3giincHeHHs BOHKOM BUOATKOBMUX NAATIXHUX onepauiin 30 KapTkoBUMM paxyHKamu KnieHTa, KnieHT BUKOPUCTOBYE EMITOBOHI
BaHkoM go Takmx PaxyHkiB MNaTidxHi KapTky abo ix PekBi3nTy (30 BUKIOYEHHSAM BUMNAOKIB OTPUMAHHS KMiEHTOM rOTiBKOBUX KOLUTIB 3
KapTkoBOro paxyHky B Kaci BaHKy 6e3 BUKOPUCTAHHSA MNaTixHOI KApTKX i3 0dOpMIeHHAM NAATIXHOI iHCTPYKLii HO BUAAYY roTiBku).

Y pasi iHiuitoBaHHS KniEHTOM BUOATKOBMX MAATIKHWX onepauii 3a KOPTKOBMM PAXYHKOM 3 BUKOPWUCTAHAM [MNaTiXHOI KApTkK abo ii
PekBi3WTiB, MNATiXHI iHCTPYKLUii PopMytoTbCS Ta NepepnarTbcs BaHky EKBAMPOM BigMoBiAHO OO BMMOr 30KOHOOOBCTBA YKPAiHM Ta
npaBun MAATIXXHUX CUCTEM.

3nincHeHHs KnieHTom pini 3 MK a6o ii Pekgisntamu (nigHeceHHs MK go MnaTixkHoro tepmiHany, BeegeHHs MIH-koay, BBegeHHs OTI-
naposto, Pekgi3unTiB MK, 30kpemMa B Mepexi I[HTepHET, BBEAEHHS TOLL0) 3 METOK MPOBEAEHHS NATXHOI onepadii € 3rogoto KnieHTa Ha
BMKOHAHHS BaHKOM BUAATKOBOI NNATIXHOI onepadii 30 KapTKoBnM paxyHKoM KnieHTa.

Micns BUKOHAHHS KnieHTOM 3a3Ha4YeHux BuLle gin 3 MK a6o ii PekBisnTamu 3 MeTor NpoBefeHHs MaTiKHOI onepalii, KnieHT He Moxe
BIOMOBUTUCH Bifl PO3M0OYATOI onepaLii.

HOCTOHHA MOMEHTY 6e3BiAKIMYHOCTI NAATIKHOI IHCTPYKLUT B MAATIXHIN CMCTEMI MOXe BU3HOYAETLCS NPABUIAMU BiANOBIAHOI MAATiXHOI
CUCTEMN.

4.2.3. Mpy NigNMCAHHI NANepoBNX PO3PAXyHKOBUX OOKYMEHTIB/MAATIXHMX IHCTPYKLIA nig 4ac 30iACHEHHS BUOATKOBMX MAATIXHUX
onepauii 3a 6yab-aK1UMMN PaxyHKOMM, LLO BigKpWTi a6o 6yayTb BigkpuTi KnieHToM B BaHky, CTOPOHM JOMOBUINCH BUKOPUCTOBYBATU SIK
3pa3ok nignucy KnieHTa Moro nignuc, BYMHEHU HA MNPUMIpHUKY BaHKy nig vac nignucaHHa 3a8sm npo akuent [My6niyHoi
npono3uuii/yrogn. ¥ pasi fKWOo nignvMc HA nanepoBoMy PO3paxyHKOBOMY OOKYMEHTI/MNATiXHIA IHCTPYKUii He Bignosigae nignucy
KnieHTa, BUMHEHOMY HO NpUMIpHWKY BaHka nig vac nignucaHHa 3assBu Npo akuent lNy6nivyHoi nponosuuii/Yropi, BaHk Mae npaso
BIOMOBUTW Y NPUAMOHHI PO3paxyHKOBOIro AOKYMEHTY/NAATIXHOI iHCTPYKLii 4O BUKOHOHHS.

4.3. KNieHT 30iICHIOE PO3MNOPSAXEHHS KOLITAMU HA MOTOYHUX PAXYHKOX B MEXAX 30IMLLKY MPOLLIOBMX KOLUTIB HA MoYaToK PO60YOro gHs
(KO iHWe He BCTOHOBIEHO OKPEMUMU OOroBOpaMM Mix BaHkoMm i KnieHTom). Mpy HOSBHOCTI TEXHIYHOI MOXNMBOCTI, BAHK BUKOHYE
BUOATKOBI NNATIXHI onepauii KNiEHTA 3 ypaxyBAHHAM CyM, WO HOAXOAATb HA MOro MOTOYHI PAXyHKM NPOTAroMm BignosigHoro Poboyoro
OHS.

4.4. KnieHT MOXe HagaTy NpaBO PO3MOPSAXEHHS KOLWTAMM HA PaxyHkax TpeTiM 0cobam Ha MiACTABI HONMEXHUM YMHOM 30CBIQYEHOI
OOBIiPEHOCTiI.

KnieHT MoXe HOQaTU NPABO PO3MOPSAOXKEHHS KOLITAMW HA [IOTOYHOMY PaXyHKY TpeTiM 0cobaM Ha NiACTOBi AOBipeHOCTI. [LOBipeHICTb
MoXxe OyTu cknageHa y baHky B mpucyTHocTi KnieHTa i goBipeHMX ocib Ta 3acBigYeHa YMOBHOBOXEHMM MPALiBHMKOM BaHKy a6o
30CBigYeHA HOTAPIANBHO

PilleHHs Woao0 34iiCHeHHS NPeacTAaBHMKOM KMi€EHTA HA MNiACTABI HOTAPICONBbHO 3ACBiIAYEHOI OOBIPEHOCTI HO MPABO PO3MOPSAXEHHS
KOLITAMM HA MOTOYHOMY PAXYHKY BMAOTKOBMX MOTIXXHUX ONepauii Ha Cymy, Lo AOPiBHIOE ab6o nepesuLtye 150 000 (cTo n'aThecsaT
TMCAY) rpmBeHb (060 eKBIBANIEHT L€l CyMU B iHO3EMHIl BantOTi 30 KypcoM HBY Ha oaTy 3BepHEHHS NPeacTaBHUKA KNiEHTA) NPpUAMAETbCS
BaHKOM MpPOTAroM 4YOTUPHOAUATM Poboumx OHIB 3 OHS NOACHHS NpeacTaBHWKOM KnieHTa o baHKy HOTApianbHO 3acBigyeHol
LOBIPEHOCTI, BUTATY i3 EOAMHOrO PEECTpy AOBipeHOCTeN (Ha BUMOry BaHKy), 0 TOKOX [OKYMEHTIB, HEOOXIOHWUX ANS 34iNCHEHHS BAaHKOM
ineHTMdikauii Ta Bepudikauii npeacTaBHUKA. 30 HEOBXiOHOCTI, BAHK MAE NPABO MOQOBXUTU CTPOK NMPUAMAHHS TAKOro PilleHHs 0o
TPUOUSTY KANeHOAPHUX OHIB.

BaHK MOE NPABO BiAMOBUTU NPeAcTABHUKY KNiEHTA y 34iNCHEHHI MO MOTOYHOMY PAXYHKY BULATKOBUX NAATIXHUX ONepaLiii Ha cymy, Lo
LopiBHIOE a6o nepesuLlye 150 000 (cTo N'ATAECAT TUCAY) rpuBeHb (QDO0 eKBIBASIEHT L€l CyMU B iIHO3eMHI BANtOTI 30 KypcoM HEY Ha gaTy
3BEPHEHHS NPeacTaBHMKA KMiEHTA) 30 OOBIPEHICTIO, 30KPEMA Y PA3i HACTAHHSA BM3HAYEHMX MyHKTOM 4.2. CtaTtTi 4 Po3giny 1 MNpasun
CTPOKiB akTyanisauii gaHux KnieHTa, BigCyTHOCTI (HEOOCTATHOCTI) HeobXioHWX AN 30iMCHEHHS TOKUX OMepauin NOBHOBAXEHb
NpencTAaBHMKA, HEBIQMOBIOHOCTI 303HAYEHNX Y OOBIPEHOCTI AAHMX KNieHTA i3 HOSBHUMY B BAHKY AOHUMM, O TAOKOX i3 JOKYMEHTOMU B
crnpasi 3 topmanyHoOro odopmneHHs MoTOYHOro PaxyHky Kni€HTa, HEMOXIMBOCTI OTPUMOHHS NiATBEPAKEHHS KnieHTa wopo dakTy
BMOOYI [OBIPEHOCTI, O TAKOX BWMHUKHEHHS Yy BaHKy OyAb-KMUX iHWWX CYMHIBIB LOOQO [OCTATHOCTI MIACTOB ANS 3AiNCHEHHS
NPencTABHUKOM TAKUX onepadiin no MoTo4YHOMY PAXYHKY.

KnieHT 3000B'A30HUIA HeramHo B MWCbMOBIN GOpMi MOBIDOMNATA BAHK MPO CKACYBAHHS BWOOHOI HUM [OBIPEHOCTI HA MPABO
PO3NopsAaXEHHS KOWTAMMK HA MOTOYHOMY PAXYHKY TpeTiM ocobam. Y BUNagKy HEBUKOHAHHS KniEHTOM Lboro obos's3ky, KnieHT Hece
BiQMOBIZAIbHICTb 30 BUMHEHHS TAKMMUW 0COBAMM Oill WoJ0 PO3MNOPSAXKEHHS KOLWITAMM HA NOTOYHOMY PAXYHKY SIK 30 CBOI BIACHI. BAHK
3BiNbHAETHCS Bif BiANOBIAANBHOCTI 30 BUMHEHHS OMnepaint no MoTOYHOMY pAXyHKY HA MiQCTABI TAKOI AOBIPEHOCTI.

4.5, baHK 3[iNCHI0E BUOATKOBI NNATIXHI onepadii no MoTo4yHMM paxyHkam KnieHTa B HOLOHANbHIM BaMOTi NpoTsrom OnepauiiHoro gHs
3 MOMEHTY NPUIHATTS BOHKOM [0 BUKOHOHHS MAATIXHOI iHCTPYKLii. Y pasi iHiLitoBaHHS KniEHTOM BUOATKOBOI NNATIXHOI onepadii yepes
Cuctemy «PaiiddaiizeH OHNanH» Ta MobinbHuii pogaTtok «MyRaif» y nepiog yacy 3 00:00 rog. go 02:00 rog. konu BaHk 30iNCHIOE
TEXHONOriYHi poboTn B cucTemMax baHky, BaHK NpUIAMAE 0O BUKOHAHHS MAATIXHI IHCTPYKLii KNiEHTa Ta 3QiANCHIOE BUOATKOBI NNATIXHI
onepauii no MoTo4yHmMM paxyHkam KnieHTa nounHatoun 3 02:00 rog,.).

Y BUNagKy BUTpebyBAHHA baHkom Big KnieHTa pokyMeHTiB/iHpopmaLii, Bu3HaueHux CTatteto 4 Po3giny 1 MpaBun, 3a3HAYEHNA BULLE
CTPOK He 30CTOCOBYETHLCS TA BUKOHAHHS BUOATKOBUX MAATIXHUX onepauiin no MOTOYHUM PAXYHKAM 3L0iCHIOETbCS BAOHKOM B CTPOK He
ni3Hilue HacTynHoro Poboyoro gHs Nicng OTPUMAHHS BaHkoM Big KnieHTa HONeXHMX BOKyMeHTIB/iHpopmalii.

BMKOHOHHS MNATiXHWX onepauin no KapTkoBuM paxyHKam KnieHTa  30iMCHIOETbCS BignoBigHO 00 npaBwn MnaTtixHoi cuctemun 3
YPOXYBAHHSIM BUMOT 30KOHOAOBCTBA YKPAiHN.
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4.6. BOHK 30iNCHIOE MPYMYCOBE CMUCAHHSA (CTAMHEHHS) KOLUTIB 3 PaxyHKiB Y BUNOAKAX, NepeadbavyeHrx 30KOHOAABCTBOM YKPAiHU, O TOKOX
[loroBipHe CNMCAHHSA KOLWTIB 3 POXYHKIB, KO NPABO HA [loroBipHe cNMcaHHA nepegbaveHe JoroBopom Ta/abo iHWMMKM goroBopamm
Mi>X BaHkom Ta KrieHTOM.

4.7. baHk dopMye Ta Hagae Bunucky npo pyx KowwTiB 3a MOTOYHMM PAXyHKOM Yy BUNAZKY BiANOBIigHOro 3BepHeHHs KnieHTa. Ha nucbmoBy
BMMoOry KnieHTa baHk BUAAE AybnikaTt BUnmckn npo pyx KOLWTiB 3a [TOTOYHUM PAXYHKOM.

Bununcku Ta py6nikaT BUNnncok npo pyx KOWTiB 3d [IOTOYHMM paXyHKOM HOLOHOTHCS B NANEPOBIi Gopmi.

4.8. KnieHT 3060B'A30HMI CAOMOCTIHO KOHTPOJIOBATU CTAH MOTOYHOrO PAXYHKY, MPABMAbHICTb 3AiNCHEHUX BaHKoM onepaduiit 3a
MOTOYHUM PAXYHKOM TA NOBIAOMAATY BAHK NPO BCi MOMiYeHi HETOYHOCTI/NOMUAKM Y BUNncKax nNpo pyx KOLWWTiB 3a MOTOYHUM PAXYHKOM
TO iHWWX JOKYMEHTax, abo Npo MOMWKOBI onepadii 3a MOTOYHUM POAXYHKOM He Mi3Hile Tpbox Pobounx OHiB 3 4OTU GOPMYBAHHS
Bunucky npo pyx KowTiB 3a MOTOYHUM POXYHKOM. ¥ pa3i HEOTPUMAHHS BAHKOM Y 3a3HAYEHWI CTPOK BiAMNOBIGHOrO NOBILOMIIEHHS, BCi
onepauii Ta canbfo 3d MOTOYHMMM PAXYHKAMY BBAXAKOTLCS NiATBEPOXKEHVMU.

4.9. 3 MeToo NigTBEepOXEHHS KNiEHTOM 30n1LLKiB HO PaxyHkax, BaHK wopiuHo Hagae KnieHTy 6e3KowToBHY BUnncky CTAHOM HO neplue
CiuHs. BUNnncka HOQAETLCA HA 3anNUT KMiEHTA LWNSXOM:

- Bupayi KnieHTty B naneposint dopmi y BiggineHHi baHky;

- HONpaBeneHHs 3acobamm MobinbHoro poaaTtky «MyRaif»;

- HaNpaBneHHs 3acobamn YaT-6oTy popaTky «Vibery;

- HOMPOB/IEHHS HA NOLITOBY afpecy, 3a3HaveHy KnieHTOM npu 3aMoBMeHHi Bunnckn yepes IHdopmauinHmnii ueHTp baHky;

- HONPOBJIEHHS HA 3a3HAYeHY y CucTemi «PanddanseH OHNAHY» enekTPoHHY agpecy KnieHTa npy 3aMoBneHHi KnieHTom Bunvckm yepes
IHPOpMALNHNA  LeHTP a6o uepe3 Cant baHky (HanpaBneHHA BunMCKM 3OINCHIOETbCA 3  eneKTPOHHOI appecn bBaHka
raif.help@raiffeisen.ua);

- dopmyBaHHA KnieHTOM 3a gornomMoroto Cuctemu «PariddarizeH OHMAHY.

KnieHT 3060B'30HWI LLOPIYHO B CTPOK A0 TPUOUATH MEPLLOro CiYHS MOTOYHOIO POKY 3BEPHYTUCS OO BigdineHHs baHky Ta HopaTu BaHky
cknageHe B NMcbMoBIl dopMi (30 popMoto BaHKy) NiATBEPAXKEHHS 3ASTMLLKIB HO POXYHKAX CTOHOM HO MepLUe CiYHs TOro X poky. Mpu
HEOTPUMOHHI BAOHKOM NiATBEpOXKEHHS NPOTArOM 303HAYEHOMO CTPOKY, 30JIMLLOK KOLUTIB MO POXYHKOX BBOXAETLCS MiATBEPOXKEHMM.
4.10. KnieHT moxe nogatu 4yepe3 CalT baHKa 3asBKy HO HAMPABMAEHHS MOMY B €MEKTPOHHIA dopmi (Ha 3a3HaYeHy y Cuctemi
«PanddanseH OHnaii» abo B MobinbHomy fopaTky «MyRaif» enekTpoHHy agpecy KnieHTa) Bunucok no PaxyHkam Ta 4OBiZOK, HOOAHHSA
KX nepenbaveHo Tapndamm BaHky.

KnieHT MoXe NogaTu 3a3HAYEHY 305BKY LUSIIXOM 30NMOBHEHHS GOPMU B ENEKTPOHHOMY BUrnagi Ha CanTi baHky. Taka 3asBKA NOQJETHCS
KnieHToM nicns 3@iicHeHHs Moro ipgeHTuikauii WnsxoM BBeAeHHS KnieHTom Ha CaiTi BaHKy OQHOPA30BOro NApOSs, KW
HanpaBnseTbcs baHkom Ha QiHaHCcOBWIA HOMep KnieHTa, 3a3Ha4YeHnin HUM Ha CanTi baHky. Bci 3giicHeHi KnieHTom Ha CainTi BaHky giji
LLIOO0 NOAAHHS 3AsBKW MPO HOQAHHS BUNMCOK Mo PaXyHKAM Td AOBIOOK BBAXATHCS BUKOHAHUMMW 0COBUCTO KNiEHTOM TA NignncaHumMmm
HUM BSIQCHOPYY.

HanpaeneHHs Bunncok no PaxyHKam Ta OOBIOOK HO eneKkTPOoHHY apgpecy KnieHTa 3MiCHIOETbCS 3 eneKTPOHHOI apgpecy BbaHka
raif.help@raiffeisen.ua. Bunuckmn no PaxyHKam, OOBIOKW, SKi HONPABAAOTbCA HA eNeKTPOHHY agpecy KnieHTa, MOXyTb 6yTy NignucaHi
Ta/abo noceigyeHi  GAKCUMINbHMM BiATBOPEHHAM LWTAMMy BaHKy Ta/ab6o GaKCUMINbHUM BiGTBOPEHHAM BIACHOPYYHOrO Nignucy
YMOBHOBOXXEHOI (YNOBHOBOXEHMX) 0cobu (ocib) Barky Ta neyatkm/wramny baHky.

4.11. 9kwo Tapudbamum baHka nepepbaveHa nNnata 3a HogaHHA KnieHTy Bunvckm no PaxyHKy, [oBigky, KnieHT cnnadye Taky nnarty
LUNISIXOM BHECEHHS KOLLITIB FOTIBKOH Yepe3 kacy baHka, 6e3roTiBKOBMM nepekasom yepes Cuctemy «PaiiddarzeH OHNaiH» abo LWISXoM
3gicHeHHs BaHkoM [1oroBipHOro CIMCAHHS KOLWITIB B CyMi KOMicii (mnaTtu) 3rigHo nyHkTy 6.3. CTaTTi 6 Po3giny 1 Mpaswn.

4.12. Y pasi NOMUNKOBOro 34iNCcHeHHs KnieHToM B Mexax baHky 6e3roTiBkoBoi onepalii o PaxyHKy B HOLIOHAbHI BANIOTI B CyMi, LLIO HE
nepesuLye 50 000 (N'ATOECAT TUCAY) FPUBEHD, B MeXax BaHk KnieHT Moxe HanpaenTy BaHKy NOBIAOMIIEHHS OO0 30iACHEHHS BaHKOM
BUMNPABHOI onepadii. KnieHT MoXe 3BepHYTUCA 3 BiANOBIGHNM NOBIAOMIIEHHAM 80 IHbopMaLinHoro LeHTpy baHka 3 ®iHOHCOBOro HOMeEpY,
yepes MobinbHuI gopaTtok «MyRaif» (B nopsaaky, nepen6avyeHoMy «IHCTPYKLUIEL LWOA0 KOPUCTYBAHHS MobinbH1M gogaTkom «MyRaif»»)
abo yepes YaTt-60T popatky «Viber». ¥ pasi, aKwo cyma onepadii, iKa HaO gymMky KnieHTa nigngarae BunpaeneHHo, nepesuilye 50 000
(n'aToecsaT TucsaY) rpmBeHb, KNiEHT MAe 3BePHYTUCS 00 BigdineHHs baHky.

Micna oTpyMaHHA BaHkoM noBigomMneHHs KNiEHTA Npo 3AiNCHEHHs BMNPABHOI onepadii, bBaHK Mae npaso 3aTenedoHyBATU HA
QOiHAHCOBMIN HOMEP AN OTPUMAHHS Bif, KnieHTa iHbopMaLii, HeObXigHOI ANs PO3rnsay NMTAHHS WOAO 3M4iNCHEHHS BAHKOM BUMNPABHOI
onepaduii. Takox BaHK MOE NPABO BUMAraTy AOAATKOBY iHPopMaLLito Ta NigTBEPAXYHOYI JOKYMEHTUN LWOAO 34INCHEHHS onepawii, SKy
KnieHT BBOXAE TAKOHO, L0 NiIArae BUNPABAEHH0. KNiEHT MOE HOQATY 3aNUTYBAHI BOHKOM OOKYMEHTW [0 BigdineHHs baHky. baHk Mae
NpaBoO BiAMOBWTU KNi€HTY y 30iNCHEHHI BUNPABHOI onepauii, 30Kpema no MpPUYMHi HEHOAAHHS BAHKY 3anUTYBAOHUX OOKYMEHTIB Ta
iHpopmaLii.

Mpo 3picHeHHa BaHKOM BUNPABHOI onepadii KMiEHT MOXe [i3HATUCA LWSXOM OTPUMAHHS BigMoOBIiGHOro SMS - MOBIOQOMMEHHSI HA
®DiHaHCcoBMI HOMep KrieHTa.

4.13. Y Bunagky nomMmiKoBOro 30paXyBAHHS KOLWITIB B MeXax baHky Ha PaxyHok KnieHTa, Wo cTanocs He 3 BUHU baHky, KnieHT moxe
3BepPHYTUCS 00 IHbopMaALiiHOro LeHTpy 3 DiIHOHCOBOro HOMEpPY TA HOOATW BAHKY PO3NOpPSAOXKEHHS NMPO  CMUCAHHS KOLITIB 3 PAXyHKY
KnieHTa B CyMi TOKMX NMOMMWIIKOBO 30PAXOBAHMX KOLUTIB 3 HACTYMHMM iX NepeKa3oM NaaTHMKY. CymMa KOLUTIB, SKi NigNararTb NOBEPHEHHHO
NAATHUKY HA NigcTaBi HopaHoro KnieHToM po3nopsaXeHHs B TenedoHHOMY pexuMi He NMoBUHHA nepesullyBat 5000 (N'aTb Trcay)
rPVBEHb. Y pasi, AKWO CymMa CNMCAHHS nepeBuitye 5000 (M'aTb TUCAY) rpuBeHb, KMiEHT MAE 3BEPHYTUCH A0 BigdineHHs baxky ons
NOAOHHS MMCbMOBOIO PO3MOPSOXKEHHS NPO CIUCAHHSA KOLWTIB 3 PaxyHKy Kni€eHTa 3 NoganbLimMm iX nepekasoM niaaTHUKY.

4.14. KnieHT 30060B'930HMI HeramHo nicng Toro, Sk Taka iHGopMalis cTana Momy BifOMA, MOBIAOMUTY BAHK LUNSXOM 3BEPHEHHS 00
IHbopMmauiiHOro LeHTpy 3 iHOHCOBOro HOMepy 060 3BepHEHHS 00 BigAineHHa BaHKy Npo GaKT BUKOHAHHS 3 NOro POXYHKY HEHAMEXHOI
060 HeaKLenTOBAHOI NAATIXHOI onepawii ANna BUPILLEHHS MMTAHHSA LWOAO OTPUMOHHS BiLWKOAYBAHHS 30 TAKOKO ONepaLi€to.

4.15. BaHK MOE NPABO 30MNPOBAXKYBATU TA 3MiHIOBATY OBMEXEHHS HO 30iICHEHHS OMepaLiil Nepekasy KOWTIB B MeXAxX Td 3 MeXamu
YKpaiHu 3 ycix MoTouHmx Ta KaOpTKOBUX paXyHKiB KNieHTa, BIGKPUTUX y BAHKY B HOLOHANbHIA TA IHO3EMHI BANOTAX, HO PAXYHKW 6yab-
SAKUX IHLIMX KOHTPAreHTiB (Qani - niMiT) 3 BpAXyBAHHAM 3AMPOBAOXEHOr0 y BAHKY pr3nK-OpiEHTOBAHOrO nigxony.
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(a) BaHK MA€E NPABO BCTAHOBMTW HACTYMHI OOMEXEHHS (MiMiTK) LWOAO onepauii BONMOHTEpIB, WO BiOMNOBiAaTb BUMOram BaHky, Ta
KnieHTiB 3 NigTBEpAXEHUMU OXepenamMm OOXOAiB, B TOMY unchi Tux KnieHTiB, fKi OTpUMYOTb 30pObITHY NAaTy HO BigKpWUTi B BaHKy
KapTKOBi paxyHKuU:

- 31.04.2025 poky no 31.05.2025 poky nimMiT Ha 30QiACHEHHS ONepadLii nepekasy KOLWTIB B MeXaxX YKpdiHM 3 ycix PaxyHKiB KnieHTa Ha
PAXYHKW iHLINX OTPUMYBQYIB, MNif YAC SKUX BUKOPUCTOBYIOTHCS K PEKBI3UTU €eKTPOHHUX MAATIXKHMX 30C06iB OTPUMYBAUIB (30Kpema,
nepekasn «3 KAPTKM HA KAPTKY») TAK i peKBi3nTK paxyHKiB oTpumyBadiB B pexumi IBAN (IBAN - nepekasn):

- 00 150 000 rpmBeHb HO MicaLp ons BCix PaxyHkiB KNieHTq, BIOKPUTUX B FPUBHSX;

- 6inbwe 150 000 rprBeHb y CyMi MiCSYHUX OoxofniB KnieHTa — y pasi HASBHOCTI y BaHKy NigTBEpAXEHUX AXepen MOXOMAXKEHHS KOLUTIB
KnieHTa, a TAKOX 0151 BONIOHTEPIB, LLIO BiAMOBIAATb BUMOram BaHky.

3a BiOCYTHOCTI JOKYMEHTANbHOrO NiATBEPOXKEHHS AoXodiB KnieHTa BAHK MoXe BCTOHOBMTUW AiMIT B po3Mmipi Big 50 Tuc. go 150 Tuc.
rPVIBEHb B MiCSLLb.

(6) Ons Bcix KnieHTiB nounHatoum 3 01.06.2025 poky BaHK MA€ MPABO BCTAOHOBUTU HACTYMHI O6MeXeHHSs (MiMiTi) Ha 3AiCHEeHHS onepaiii
nepekasy KOLUTIB B MeXaX YKPAiHWM 3 ycCix PaxyHKiB KNi€EHTO HO PAXyHKM iHWUX OTPUMYBAYIB, Mid YAC AKX BUKOPUCTOBYHOTHCSA K
PeKBI3NTM €NeKTPOHHMX MAATIXHUX 30CO6iB OTPMMYBAYIB (30KpeMa, NMepekasy «3 KAPTKU HA KAPTKY») TAK i PEKBI3UTW POXYHKIB
oTpumMyBaYiB B pexxumi IBAN (IBAN - nepekasn):

- 100 000 rprBeHb HO Micslpb Ons BCix PaxyHkiB KnieHTa, BiOKPUTMX B rpMBHAX (KpiM KMi€HTIB, aKi MAlOTb CTATYC MiQBULLEHOrO PU3NKY
gpona);

- 50 000 rpuBeHb Ha Micsiub Ans BCiX PaxyHkiB KnieHTa, BiGKpUTUX B rpuBHAX (ana KnieHTiB, SKi MAOTb CTATYC MigBULLEHOrO PU3MKY
gpona);

- Y CyMi PerynsipHuX MiCIYHUX [oxofiB KnieHTq, KO BOHW NEPEBULLYIOTb BULLE 3030HAYEHI CyMUM - y Pasi HAABHOCTI y BaHky
nigTBEPAXEHNX OXepen perynsapHoro noxody KnieHTa.

CTaTyC MigBULLIEHOrO PU3NKY APOMQA, d TAKOX Nepesik MNiaTBepOXKEeHNX OXepen perynsapHoro noxomy KnieHTa BU3HAYAETbCS BaHkom
BiANMOBIOHO [0 OrO BHYTPILUHIX LOKYMEHTIB TG 30KOHOAABCTBA YKPAiHM.

[lng BONOHTEPIB, LLO BiANoBigatoTh BUMOramM BaHKy, 3a3HaYeHi 06MeXeHHS (MiMiTK) He 30CTOCOBYHOTHCS.

B po3paxyHOK Cymu NliMITYy He BKJTHOYAKOTbCS CyMU NepeKkasis, Wo 3AiNCHeHI KNiEHTOM MiX A10ro BNACHUMM PaXyHKAMMU, L0 BiOKPUTI B
BaHky.

4.15.1. KnieHT MO€E NpaBo 3BEPHYTUCS [0 baHKY i3 3aNMTOM NPo NiABULLEHHS BCTAHOBIIEHOTO NiMITY 3 000B'A3KOBUM HOOAHHAM KNiEHTOM
OOKYMEHTASIbHOro MiATBEPOKEHHS KEpesn MOXOOXKEHHS KOLWTIB. 30 YMOBM HOOAHHS KMiEHTOM [OKYMEHTASIbHOrO MiATBEPOKEHHS
LOXKepen MOXOAXEHHS KOLWTIB B CyMi, WO MNepeBuLLYE BCTAHOBMEHWI NiMIT, NIMIT HO 3[iACHEHHS OMepaduil nepekasy KOLUTIB
BCTAHOBMIOKOTLCSA B PAMKAX MigTBEpOXKeHoro KnieHTom goxony.

KnieHT MoXxe oTpuMaTy iHGOPMALiO MPO YMHHI NiMITM TA 30CTOCOBAHI [0 Oro PaxyHKIB NMiMiTU 3BepHYBLUMCb A0 IHPopmMaLinHoro
ueHTpy baHky. Bumoru baHky 0o BU3HAYEHHS BOSIOHTEPIB, 4O IKUX MOXYTb HE 30CTOCOBYBATMCS NiMITW, PO3MILLEHI HO CANTI BAHKY.

CtatTa 5. 0co6nmBoCTi 06CNYyroByBaHHS PaXyHKiB B iHO3eMHil BaNOTI
5.1. BOHK 30iACHIOE BMKOHAHHS PO3PAXYHKOBMX OOKYMEHTIB/MNATIKHUX IHCTPYKLUiA KniEHTa B iHO3eMHIili BAMOTI B MEXOX CTPOKY,
norogxeHoro 3 KrieHToM, 3 ypaxyBAHHAM BUMOI 30KOHOAGBCTBA YKPAiHW, PexXuMy OYyHKLiIOHYBOHHS KOPECMOHOEHTCbKUX POXYHKIB
3rigHO 3 MiXXOAHKIBCbKMMM JOrOBOPAMMU MPO BCTAHOBIEHHS BAHKOM KOPEeCnOoHOEHTCbKUX BiGHOCUH 3 BAOHKAMU-KOPECNOHOEHTAMMU.
PO3paxyHKOBI [OKYMEHTW/MNATXKHI iIHCTPYKUii KNieHTa B iHO3eMHI BaNOTi BUKOHYIOTbCA BAOHKOM fvLie 3a yMOBY HOJAHHSA KnieHToM Ao
BaHKy B HONEXHIi GopMi BCiX [OKYMEHTIB, WO HeobxigHi ons ineHTudikauii KnieHTa, cBiguaTb Npo NPABOMIPHICTb 3AiACHEHHS KiiEHTOM
nepekasy B iHO3EMHIN BaNOTi Ta/a60 € JOCTATHIMW ANS 34iNCHEHHS BAHKOM BONOTHOro HArnsay/0OAATKOBOrO AHAI3Y JOKYMEHTIB
(iHdopmaLii) npo BantOTHI onepawii BignoBigHO [0 BUMOT 30KOHOAABCTBA YKPAiHM TA BHYTPILLUHIX JOKYMEHTIB BaHKY.
MNaTixXHI IHCTPYKUIT HO 3QiNCHEHHS Nepekasy KOWTiB 3 KApTKOBOro paxyHKy B iHO3eMHil BaMtOTI HOJATLCS KNiEHTOM A0 BipgineHHs
BaHKy (HOOGHHS NAATIXHOI IHCTPYKLUIT [OBipeHO 0coboto KrieHTa MOXMBE 30 YMOBW HOLOHHS OOBIPEHOK OCOBOK HOTAPIANbHO
30CBigYEHOI [OBIPEHOCTI HO MPABO PO3MNOPSOXKEHHS KOLWTAMU HA KaPTKOBOMY paxyHKy KnieHTa).
5.2. 30paXyBOHHS KOLUTIB B iHO3€MHIl BAMOTI HO PaXyHKWU 30iACHIOETHCS BAHKOM BiAMOBIAHO [0 OATW BANOTYBOHHS, 3A3HAYEHOI B
NOBiJOMIIEHHI NPO Nepeka3, abo He Mi3Hille AHS, HOCTYMHOro 30 AHEM OTPUMOHHS BAOHKOM BUMUCKM 3 KOPECMOHOEHTCHKOrO PAXYHKY Bifl
BGAHKY-KOPEeCNoHOEHTA.
[na 30paxyBaHHS KOLUTIB B iHO3eMHIil BantoTi BaHK MAE NpaBo BUMAraty OOKYMEHTM, SIKi € JOCTATHIMU NS 34INCHEHHS BaHkom
BAIFOTHOrO HArnsagy/nonaTkoBoro aHamisy AokyMeHTiB (iHpopmalii) npo BantoTHI onepauii BiONoBiQHO OO BMMOr 30KOHOACBCTBA
YKPOiHW TQ BHYTPILUHIX BOKYMEHTIB BaHKy.
Y pasi HEHOOOHHS OOKYMEHTIB HA 3anNUT BaHky Ta/a6o ix HeBiANOBIAHOCTI BUMOraM 30KOHOLOBCTBA YKPdiHM Ta/a60 BigHeCEHHS BaHkoM
BOJIFOTHOI OMNepauii 4O CYMHiBHOI, BAHK MAE NPABO He 3[iNCHIOBATY 30PAXYBAHHS KOLUTIB B iIHO3EMHI BAMOTI HO PAXyHOK TO MOBEPHYTU
KOLLUTW BifNPABHUKY.
5.3. Mpw HagxoaXeHHi KnieHTy nepekasy KOLUTIB B IHO3EMHI BANIOTI, IKUIA He Byno 3apaxoBaHO BaHkoM Ha PaxyHok KnieHTa y 3B'a3Ky 3
BiACYTHIMW/HETOUYHMMW PEKBISUTAMU B OTPUMOHOMY BOHKOM MOBIQOMIIEHHI, SKMM CYyNpOBOAXYETbCA nepekas, KrieHT MaEe npaso
BiAMOBUTUCb Bi OTPMMOHHS FPOLLOBMX KOLUTIB B iHO3EMHIA BAMOTI, WO CTAHOBAATbH CyMy Mepekdsy, Td iHiLitoBATK iX MOBEPHEHHS
BiAMPABHUKY NepeKkasy LUMSXOM NOOAHHS BaHKy 30881 NPO NOBEPHEHHS nepekasy Y BigdineHHi baHky, 3acobamu MobinsHoro nogaTtky
«MyRaif» (B nopsagky, nepegbayeHomMy «lIHCTPYKUi€LO WOA0 KOPUCTYBAHHA MobinbH1M gopaTtkom «MyRaif») abo yepes YaT-60T goaatky
«Viber».
5.4. BaHK 30iNCHIOE 30PAaXyBAHHSA/NepeKa3 KOLLTIB B IHO3EMHI BANIOTI HA/3 PAXyHKiB 30 yMOBU 060B'3KOBOTO BifLLIKOAYBAHHS KrieHTOM
BCiX BUTPAT MO cniaTi BAHKOM MOB'3AHNX 3 TAKOK ONepauieto KOMICIMHUX BUHATOpPOA (BUTPAT) 6AHKIB-KOPECNOHAEHTIB.
5.5. [HbopmaLis NPO PeKBI3NTU KOPECNOHAEHTCbKOro PaxyHKy baHka ans 3aicHeHHs 6e3roTiBKOBOro nepekasy Ha PaxyHku KnieHTa B
iHO3eMHii1 BaNtOTi 3-30 KOPAOHY PO3MILLY€ETbCS Ha CanTi Banky. Takox KnieHT Moxe oTpumaTy Taky iHGopmMaLito LNgxom TenePoHHOro
3BepPHEHHs 0o IHdopmaLiiHoro LeHTpy baHka, 3acobammu MobinbHoro pogaTtky «MyRaif» (B nopsgky, nepenbayeHoMy «IHCTPYyKLi€O
OO0 KOPUCTYBAHHSA MobinbHUM gopatkomM «MyRaif»») abo uepes YaT-60T gogatky «Vibers .
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CtatTs 6. Kacose o6cnyroByBaHHsi KnieHTiB. Onepadii 3 rotiBkoro
6.1. Ha nigcTasi [JoroBopy BaHK 30ilcHIOE KacoBe 0bCnyroByBAHHS KnieHTIB Yepe3 kacy BaHKa, 30kpemMa NpoBOAUTb HACTYMHI KACOBI
onepawit:
a) NPUAMAaHHS Yepe3 Kacy BaHKy roTiBKM HALIOHANbHOI TA iHO3eMHOI BaNIOTK Bif KNiEHTIB ONS 30paxyBAHHS HA BAACHI PaxyHku Ta
PAXYHKM iHLINX IOPUANYHNX | di3NYHMX 0Cib abo Ha BignoBigHWIA paxyHoOK BaHky;
6) BMOOYA rOTIBKM HALIOHABbHOI Ta iIHO3eMHOI BantoTu KnieHTam 3 ix PaxyHKiB yepes kacy baHky;
B) MPUNMAHHS Bif, Gi3NYHNX TA FOPUAMYHMX OCib roTiBKU HOLIOHAIBHOI TA iIHO3EMHOI BAOTY A1 MEePeKasy i BUMNIATY OTPMMYBAYyY CyMU
nepekasy B roTiBkogi popmi yepes kacy baHka;
) BUNYYEHHS 3 06iry CyMHIBHUX BAHKHOT (MOHET) TO HOACUNAHHS iX HO gocnigXeHHs 0o HBY;
O) obMiH KnieHTaM He MpuadTHUX [0 06iry Ta BUyYeHMX 3 0biry 6aHKHOT (MOHET) HAUIOHANbHOI BAMOTU HA MPUAATHI, MOHET Ha
BAHKHOTW, BAHKHOT HO MOHETU, 6AHKHOT (MOHET) OAHUX HOMIHANIB HO BAHKHOTWU (MOHETW) IHLIMX HOMIHASTIB.
6.2. MNpw 30iiICHEHHI KACOBKX onepauiin BaHK 0pOPMIHOE KACOBI LOKYMEHTH.
[lo KOCOBUX OOKYMEHTIB, ki OGOPMNAOTHCS 3riQHO 3 KACOBUMM OMepaliiMu, 30KPeEMA HANEXATb: 3asBA HA Nepekad3 roTiBky (nicns 01
rpyaHs 2022 poky - NAATIXHO iHCTPYKLIiS HO nepekas roTiBku); 3a8Ba HA BUAady roTiBky (nicns 01 rpygHa 2022 poky - nAaTiXHA
{HCTPYKLiS HO BMAOQYy TrOTIBKM); PAXYHKW HA CNNATY MNAATEXiB; CNin/KBUTAHUIS/Y4eK OOHKOMATA, WO GOPMYHTbCH MAATIXHAMM
NPUCTPOSMY; OOKYMEHTW ON1S BiANPOABIIEHHS MepeKka3y roTiBKM TA OTPUMAHHSA MOro B roTiBKOBI GOPMI, YCTAHOBMEHI BignoBigHO
NAATIXHOK CUCTEMOLO; KBUTAHLIS NPO 30iACHEHHS BASTIKOTHO-06MiHHOI onepaLi.
6.3. lMpw 30iNCHeHHI onepauiii 3 roTiBkoko KrieHT 3060B'93aHMI BOTPUMYBATUCA NPABWU/MPOLUERYP iX MPOBEOEHHS L0 BM3HAYAKOTHCS
BaHKOM Ta po3MilllytoTbes Ha CanTi Ta y BidineHHsx baHka.
3 MeTO BUKOHAHHS BUMOT DiHOHCOBOrO MOHITOPUHIY, NpW NpoBeAeHHi KnieHToM B kaci BaHky onepauiin 3 roTiBkoto, baHk 3aiNcHIOE
nepesipky CyTi i MeTu onepadii, ii BignoBigHicTb diHaHCOBOMY CTaHY KnieHTO, @ TAKOX HOSIBHICTb Y Kni€eHTa peasnibHOi MOXIMBOCTI
30iNCHUTU ONepaLito y BU3HAYEHiN KnieHToM cyMi (y TOMY Ymnchi WAsxoM npoBedeHHs BaHKOM MOPiBHANIBHOIrO AHANI3Y OTPUMAHUX Bif,
KnieHTa iHpopmaLii Ta [OKYMEHTIB, 3 HOSIBHOO B baHKy iHpopMmaLieto Npo diHaHcoBuin cTaH KnieHTa). 3 Lieto MeToto KnieHT 3060B'93aHMI
3034anerigb 0o NPoBefeHHs onepadii 3 roTiBkow HagaBatT BaHky odiuiiHi Ta iHWI [OKyMeHTU Ta iHGOpMAaLiO BiAMOBIOHO 4O BMMOT
30KOHOQABCTBA YKPAiHM, yMOB [10roBopy, 0 TAKOX BHYTPILLHIX BOKYMEHTIB BaHKy 3 MUTaHb QiHAHCOBOIrO MOHITOPUHTY.
6.4. baHK 3[iNCHI0E BUOaYy KnieHTY roTiBKOBMX KOLUTIB 3 PaXyHKiB Micns NpoBedeHHs HOMEeXHOi nepeBipkn KnieHTa, y ToMy yncni 3a
HASIBHOCTI OKTYyanbHOro OnuTyBANbHUKA 3 ifeHTUdiKauii, a No onepauigm Ha Cymy ska nepesumilye abo gopisHoe 400 000 (YyoTmpucTa
TMCAY) rpyuBeHb (060 eKBIBANEHT L€l CyMM B iHO3eMHIlA BANIOTI) — ONUTYBANIbHUKA HA BHECEHHS/3HATTS rOTiBKU.
OTPUMOHHS roTiBKOBUX KOLUTIB 3 KOPTKOBMX PAXYHKIB 3 BUKOPUCTAHHAM MK 30iiCHIOETHCS B BOHKOMATAX B MeXax J1iMiTiB, LLLO BU3HAYEHI
nyHkToMm 8.3. CTaTTi 8 Po3giny 2 Mpasun, abo B Kaci BaHKy 3rigHO Luboro nyHkTy 6.4. CtatTi 6 Po3giny 2 Mpaswun.
Ha BuMory KnieHTa BaHK 30iCHIOE BUOAYy roTiBKOBMUX KOLUTIB 3 PaxyHKiB Yepe3s kacy baHky B cyMi, ika nepeBuLLye abo gopisHioe 400 000
(4oTMpUCTa TMCAY) rPUBEHD 30 YMOBW HOOOHHS BaHKy KnieHTOM nonepefHbo, He MEHLL HiX 30 ABa Po6o4nx OHi 0O 3aM10HOBAHOI 4ATU
OTPVMMQAHHSA KOWTIB, (060 B iHWNIA BU3HOYEHWI BAOHKOM TEPMIH, SKUA HE MOXe MepeBULLYBATK CiM Po6ouMX [HiB),KACOBOI 305BKU HA
OTPVMOHHS FOTIBKOBMX KOLUTIB PA30OM i3:
1) HOAAHHSAM KNIEHTOM HONEXHUM YMHOM 3AMOBHEHOr0 ONMUTYBASIbHMKA HO BHECEHHS/3HATTS FOTIBKY;
2) HOOOHHSAM KNIEHTOM [OKYMEHTANIbHOrO NifTBEPAXEHHS AXepen NMOXOOKeHHS KOLWTIB, siKi 3anfIAHOBAHO OTPUMATU FOTIBKOO.
3a ymoBwM BignoBigHoCTi GiHOHCOBOI onepauii KnieHTa noro goxony/couianibHOMY CTAHY , O TAKOX HOAOHHS BaHKy KnieHTom noBHOI Ta
LOCTATHbOI iHbopMaLii (BoKyMeHTiB), , BOHK MOXe 306e3neunT BUAAYY roTiBKOBUX KOLUTIB B iHLIWIA CTPOK.
IHbopMaLig NpPo CTPOKM NOAAHHS KNiEHTOM KACOBOI 3ASIBKW PO3MILLYETHCS Y BiAOINEHHSAX TA HO CANTI BaHky.
6.5. 3a piLleHHaM baHky, BU3Ha4eHi nyHKToM 6.4. CTaTTi 6 Po3piny 2 Npasun ymoBy BUAAYi KNiEHTY roTiBKOBUX KOLUTIB 3 PAXyHKIB, MOXYTb
He 30CTOCOBYBATUCS Y HACTYNHUX BUNOAKAX:
Q) BUOAYa CTUMNEHNAIT/NeHCIi Ta KOLLTIB, NOB'A3AHMX i3 3APO6IiTHOK NAToo, KNiEHTY, L0 OTPUMYE CTUMNEHLAIO, NMEHCItO, 3APOBITHY NAATY HA
PAaxyHKW, BigKpUTI y BaHky;
6) BUNIATY KOMMEHCAL, Big OEPXOBN (HAONPUKNIAL, KOMMAEHCALS 30 BTPATY rodyBASIbHUKA TOLLO), BKITHOUAKOYM BUMMATY 30 POXYHOK
®DoHAy rapaHTyBAHHSA BKNAAIB i3nyHMX oci6;
B) OTPUMOHHS$ FOTIBKOBUX KOLUTIB, LLO PAHiLLe 6ynn BHeceHi KnieHToM y roTiBkoBiin ¢opMi Ha MigCTABI [OKYMEHTANbHO NigTBEPOKEHUX
OXepes NOXOMAXEHHS KOLUTIB;
r) BUNAATW 3AMLLKY KOLUTIB NPU 3aKPUTTI YCiX paxyHKiB KnieHTa B baHKy, 30 BUKTFOYEHHSM SKLLO 3A/IMLLIOK KOLUTIB NMEPEBULLYE 3HAYHY
cymy 400 000 (4oTmpucTa TUCAY rpuBeHb A60 eKBIBANEHT);
[) BUAQAYA KOLUTIB, L0 HAZINLWM HO paxyHOK KnieHTa - ¢iznyHoi ocobu 3a gonomoroto SWIFT (ane kLo NPU3HAYEHHS NaTexy BigMiHHe
BiO 30po6iTHOI nnaty, KnieHT Mae 3anoBHUTU ONWUTYBASIbHUK HA BHECEHHS/3HATTS TOTIBKW, B SKOMYy Oyde 303HAYEHO [OXepeso
MOXOMXEHHS KOLUTIB TA MOE HOQATU NiATBEPOHI AOKYMEHTU OO BANIKOTHOrO 3APAXYBAHHS);
e) Buaadi KnieHtam rotiekn o 400 000 (4OTMPUCTA TUCAY) rPUBEHD (EKBIBANEHT), 30 BUKIHOYEHHAM APO6IeHHS onepadii;
€) BUAQYi KOLWTIB NO KPeauTy, HOAAHOMY BaHkoM;
) NOBEPHEHHS (BUMNATKU) CTPOKOBOrO BKNAZY, BinKpUTOro KnieHTom y BaHky, Ta BifCOTKIB MO HbOMY, 30 BUK/THOYEHHAM BUMNAZKIB, KOMU
OXepenammn NoXoOXXeHHs KowWTiB Ang odopMieHHs BKNAQiB € 6e3roTiBKOBI 30PAXYBAHHS HA 3aranbHy cymy Big 400 000 (YoTupucta
TNCAY) TpvBeHb i binbwe (B TOMy 4yuchi Opob6neHHs onepaudii abo HeogHOPA30Be MNepeoPOPMIIEHHS BKOLIB A60 6e3roTiBKOBI
30PAXyBAHHS Bif TPeTiX ocib);
3) BUNNATU YCNAQKOBAHMX KOLWTIB (CnagwuHa) (Mpy LboMy, HeO6XigGHO HOJATY BAHKY CBIZOLTBO MPO MPABO HA CNAALWMHY (HOTAPIANbHO
30cBigyeHy Konito)).
6.6. BaHK He Hece BigNOBIAANbHOCTI 30 HECTAYY OTPUMOHMX B BOHKY rOTIBKOBMX KOLUTIB, SIKLLO TAKO HECTAYa byna BusBnieHa KnieHTom
npv NePepPaxyHKy roTiBKy No3a Mexamu baHky a6o 6e3 npeacTaBHUKA BaHKy.
6.7. Ha NoToYHMA paxyHoOK «Ons BUNAAT» BOHK 30pAXOBYE rOTIBKOBI KOLUTU BUKIKOYHO Y BMMOOKOX TA B MEXAX CYM, BUSHAYEHUX
KpeaMTHUM [OrOBOPOM, YKNNOAEHUM MixX BaHkom Ta KnieHTOM abo iHLWKMM JOroBOpOM, HO NIACTABI IKOrO 3[iNCHIOETLCA KPeauTYyBAHHS
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KnieHTa gk Gi3nyHoi ocobw. MNMpr 3apaxyBAHHI FOTIBKOBMUX KOLUTIB HA MTOTOYHUIN paXyHOK «[1ng BUNAAT» yMOBM NyHKTY 6.9. CTaTTi 6 Po3giny
2 MpaBus He 30CTOCOBYHOTHCA.

6.8. NPUINMAHHS BAOHKOM FOTIBKOBMX KOLUTIB HO PaxyHku KrieHTa B CyMi, O AOpiBHIOE a60 nepesuLlye 1000 000 (0gMH MinbOH) rpBEHb
Ta ans KnieHta, Sknii MOoe cTaTyc ny6ivyHo 3HaYyLLoi ocobu/uneHa cim'i abo NoB'a3aHOI 3 NOMITUYHO 3HAYYLLOK ocoboto, Big 400 000
(4oTMpMCTa TUCAY) rPUBEHD (EKBIBANEHT) 3QINCHIOETHCS BUKITFOYHO 30 YMOBU NMOMEPENHbOr0, HE MEHLL HiX 30 ABA PO60YMX OHI, HOOOHHS
po baHKy KnieHToM NoBHOI Ta BOCTATHbLOI iHGOPMALii PO OXKepena MOXOOXKEHHS LIX KOLTIB, HOQAHHAM OOKYMEHTIB, LLO NiATBEPOXYHOTb
303HAYeHi gXxepena.

MprinMaHHS BaHKOM roTiBKOBMX KOLWTIB HO PaxyHkn KnieHTa B cymi Big 400 000 (YoTupucTa Tmucsay) rpmeeHb (ekBiBaneHT) go 1000 000
(oOMH MiNbOH) rpmBeHb (EKBIBANEHT) 3AINCHIOETbCA 30 YMOBU HOOAHHSA KNiEHTOM 3anoBHeHOro ONMUTYBASIbHUKA HA BHECEHHS/3HATTS
rOTiBKW, B AKOMY 303HAUYAIOTHCS AXepena NOXOOXKEeHHS KOLUTIB Ta JOKYMEHTIB, Lo iX NiTBEPAXYOTb.

Y pasi OTPUMOHHS Bif BaHKYy OOAATKOBOrO 30MUTY LIOAO OOKYMEHTANIbHOrO MiATBEPOXKEHHS OXepen MOXOOXEHHS KOLWTiB, KrieHT
NMOBMHEH HOOATW 3AMUTYBAHI JOKYMEHTM.

3a yMOBM HOOOHHSA BaHKy KnieHTOM MOBHOI TG [OCTATHbLOI iHPopmauii TO OOKYMEHTIB, BAHK MOE MPABO MPUAHSATU PILLEHHS MPO
NPUAMCHHS FOTIBKOBUX KOLLITIB B iHLLMIA CTPOK.

6.9. baHK He 30ilcHIOE nepen6ayeHi NyHkTaMu 6.4, 6.8. CtaTTi 6 Po3giny 2 MNMpaswn onepawii 3 roTiBKOBAMM KOLUTAMM, OXEPesioM
NoromkeHHs KX € GIHOHCOBA [OOMOMOrd, KpeguT, Mo3uKa. 3d3HA4YeHi onepduii MarTb 30INCHIOBATUCS BUKITHOYHO LUMISIXOM
6e3roTiBKOBOro nepekasy KOoLTiB.

6.10. B pasi HeHogaHHA KnieHTomM BaHKy Bu3HaYeHoi [MpaBunamu, 3okpema nyHKTamu 6.5, 6.9. Ctatti 6 Posginy 2 Mpasun
iHdopMaLii/HOKYMEHTIB, HOOAHHS HEMOBHOI 60 HEQOCTATHbLOI iHGOPMAL,i, 060 30 HOSBHOCTI IHLUMX O3HOK, IKi MOXYTb CBIZUUTU MPO
30iMCHeHHs1 KNniEHTOM pU3nKOBMX onepaLiin, BaHK MA€e NPABO BiAMOBUTY Y 30iCHEHHI BiANOBIAHOI onepaLii 3 roTiBKot.

Y BUNAQKY BiAMOBMW BaHKA y 30iiCHEHHI BU3HAYEHOI NyHKTOM 6.5. CTaTTi 6 Po3giny 2 Mpaswn onepadii 3 Buaadyi KNieHTy roTiBKOBUX KOLUTIB
3 PaxyHky, KnieHT Mae NpaBo 3akpuTH PaxyHOK TQ OTPUMATU 3A/IMLLOK KOLLTIB LUISIXOM 6€3roTiBKOBOro NepepaxyBaHHS BAHKOM KOLUTIB
HQ 303HOYEHWI KNIEHTOM PUXYHOK.

CtaTTa 7. OcobnmBocTi 06cnyroByBaHHs MOTOUYHUX Ta KOPTKOBMX PAXYHKIB, BiGKPUTUX BNS 3aPAXYBAHHS NEHCil, rpoLloBoi
[OMOMOrn Td CTPAXOBUX BUNNAT

7.1. 3 MeTOlO 6e3roTiBKOBOro 30pAXyBOHHS CyM MEHCIl, rPOLLIOBOi AOMOMOrM T CTPAXOBUX BMMMAT, IO HOPAXOBYHOTHCS BiAMOBiOHO
opraHamu MeHciliHoro ¢oHAy YKPAiHM, OPraHOMM COLIASIbHOrO 30XUCTY HACENEHHS Ta opraHaMy QoHOY COLiaNbHOro CTPAXYBAHHS
YkpaiHu, KnieHT-Moxe BigkpnTu B BaHKy KOPTKOBUI PAXYHOK.
[lo BiOKpMTOro 3 MeTo 6e3roTiBKOBOro 30paxyBaHHS TaKMX cyM KapTKoBOro paxyHky baHk Bunyckae Ta Hagae KnieHTy MK MnatixxHux
cuctem Visa International Ta MasterCard Worldwide, a6o MK «MPOCTIP» y BignosigHOCTi 4o obpaHoro KnieHtom lMakeTy nocnyr 3
BiZNoBigHMMN TapudamMm Ha BeAeHHS Ta 06CyroByBAHHS KOPTKOBUX PAXYHKIB Gi3NYHKX OCib.
7.2. 3 METOIO JOCTABKM CyM MEHCI Ta FPOLLOBOI 4OMNOMOrM 3a MiCLLEM NPOXMBAHHSA KNiEHTA, a60 3 MeTOo 6e3roTiBKOBOr0 30PAXYBAHHS
CYM MEHCI Ta rpoLLIOBOi OMOMOrN HA iM' ANTUHM, KNiEHT MoXe BigKpUTU B BaHKy MOTOUYHMIA PaXyHOK «MeHCInHMIAY a60 MoTOoYHWIA
PAxyHOK «MeHCINHUIA (Ha iM'S OUTUHWN)».
7.3. BigkpnTT KOPTKOBOrO PAXyHKY/MOTOYHOrO PAXYHKY «[eHCiHMN», 3AINCHEHHS OnepaLiii 3apaxXyBAHHS CYM MEHCI T rpoLloBOi
LOMNOMOI M HO 303HAYEHI PaXyHKM 30iACHIOETLCS BAHKOM BifnoBigHO A0 «MopsiaKy BUMAATA NEHCI T FPOLLIOBOi [ONOMOr M Yepes MNOTOYHi
PaxyHKM B B6AHKOX», 3aTBEpOXEeHOro noctaHosow KabiHeTy MiHicTpiB YkpaiHy Big 30 cepriHs 1999 p. N 1596 (Hapani - Mopsigok),
yknageHux BaHkoMm 3 MeHCiHMM GOHOOM YKPAiHU TO OPraHOM COLLGNbHOrO 3aXUCTY HACENEHHS yrof, a TakoX Tapudis baHKy Ha
BE[EHHS Ta 06CNyroByBaHHSA KOPTKOBUX POXYHKIB di3MUHKX 0Ci6 060 HO BeAeHHS Ta 06CNyroByBAHHS MOTOYHMX PAXYHKiB Gi3NYHMX OCib.
BiokpuTTa KapTKOBMX POXYHKIB, 3OINCHEHHS OMepauiil 3apaXyBAHHS CyM CTPOXOBUX BUMAAT HO 3A3HOYEHi PaxXyHKWM 3[0iNCHIOETbCS
BaHkoM BigMoBiAHO A0 yknageHux baHkom 3 opraHamun OoHAZY COLaNbHOIrO CTPAXYBAHHS YKPAiHW yrod, a Takox Tapudis baHky Ha
BE[EHHS T 06CNyroByBAHHS KOPTKOBUX PAXYHKiB }i3nyHMX oCib.
B pamkax ob6cyroByBaHHS BaHkoM KapTkoBux/MOTOUYHMX PaxyHKiB KNiEHTA, BIOKPUTUX AN 30PAXYBAHHS MEHCIK, NPOLLOBOI JONOMOrM
TA CTPAXOBMX BUMNAT, BOHK MOE NpaBO NepenaBATU BigMnoBigHUM opraHam MeHciHoro ¢oHay Ta/abo opraHam Npai Ta CouianbHOro
30XMCTY HaceneHHs iHbopmauilo npo npi3Buwle, iM'a, no 6atbkosi, IMH KnieHTa, iHPopmauito WOQO BiOKPUTTSH/30KPUTTS
KapTkoBumx/MOTOYHNX POXYyHKiB Kni€EHTa, HOMepn Lmx PaxyHKiB, ki MPpU3HAYeHi AN 30pOXYBAHHS MEHCIi TO rpoLIOBOi 4ONOMOrK, NpPo
30PAXYBOHHS CyM MEHCIA TA rPOLUOBOi JOMOMOrM Ha Ui PaxyHKW, MPO OOEPXAHHS CyM MEHCIA TA rpoLUOBOi JOMOMOrM 3 HUX 3d
LOBIPEHICTIO Ginblue SK 0auMH pPik abo NpPo BiACYTHICTb OOEPXXAHHSA KOLUTIB 3 TOKUX PaxyHkiB Binblue sk 0guH pik (BiZNOBIAHO 0O MYHKTY
7.7.CtaTTi 7 Po3giny 2 NMpasun), a TAKOX iHLWY iHGOPMAL,io BiAMOBIAHO A0 BUMOT Mopsaky.
7.4. 30paxyBAHHS HO KapTKOBUWIA paxyHOK/MOTOYHMI paXYHOK «MeHCinHMIA» KNIEHTA CyM NEHCIi Ta rpoLLOBOi OMOMOT U, NEPEPUXOBAHNX
opraHamu MNeHcinHoro ¢oHQy TA OPraHAMW MpPALi TA COUIONbHOrO 30XUCTY HACENEHHS, 3AiMCHIOETbCS BAHKOM 6e3KOLITOBHO TA Y
BCTOHOBJEHi [OpSOKOM CTPOKMU.
KnieHT MoXe OTpMMATK HONEXHi NOMY CyMW MEHCI TA rpoLIOBOi JOMOMOrM Micns iX 3apaxyBAHHA HO KapTKOBMIA paxyHOK/ MOTOYHMIA
PAxXyHOK «MeHCinHMA» NpoTaroM OnepadinHoro yacy baHKy 3a nepLuoto BUMOroto KnieHTa. OTPMMAHHS FOTiBKOBUX KOLUTIB 3 KOPTKOBOro
paxyHky KnieHTa B Mepexi BaHKy 30iNCHIOETbCSH 6E3KOLLTOBHO.
7.5. KnieHT, 9KniA MO€ BigKpUTWIA B BaHKy MOTOYHUI paxyHOK «MeHCIiHMIY MOE NPABO 3BepHYTUCS [0 BaHKy 3 NMCbMOBOO 3a5BOHO (30
$opMolo, WO BN3HAYAETLCA BAHKOM) Npo AOCTABKY BAHKOM 30 MicLeM NPOXUBAHHSA KMIEHTA HONEXHNX NOMY CyM MEHCI TA FPOLLOBOI
ponomoru. MpaBmna Ta yMOBU TAKOI OCTABKM BU3HAYAKOTHCS 30 NOrOOKEeHHSM 3 BOHKOM BifgnoBigHO 00 BHYTPILHIX NpaBu BaHky.
7.6. Bunnata 3 KapTKoBOro paxyHKy KrieHTa HaneXHNX oMy CyM MEeHCIi T MPOLUOBOI JOMOMOr 3 [OCTABKOK 3A MiCLIEM MPOXUBAHHS
KnieHTd, BAHKOM He 3[iNCHI0ETHCS.
7.7. Y Bnnapgkax, nepenbayeHmx Mopsaaokom, BaHK MAE MPABO NPUMMHUTY 30PAXYBAHHS HO KAPTKOBWIA PAXyHOK/MOTOYHWIA PAXYHOK
«[eHCIHMM» CyM NEHCIV Ta rpOLIOBOI JOMOMOTW, 3AINCHIOBATY NOBEPHEHHS 30PAXOBAHMX HAO KAPTKOBUIA PAXYHOK/MOTOYHMI POXYHOK
«leHCINHUA» CyM NEHCI Ta FPOLLOBOI JOMOMOr, a TAKOX HAPOXOBAHUX MPOLEHTIB OPraHaMm [leHcinHoro ¢oHay, opraHam npawi Ta
COLiaNbHOMO 30XMUCTY HACENEHHS, HONPABUTYW NMMCbMOBE MOBIQOMIIEHHS 0O BifnoBigHOro opraHy MeHcinHoro ¢oHQy, opraHam npawi Ta
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COLiaNbHOrO 30XMUCTY HACENEHHS MPO OJEPXAHHSA 3 KapTKOBOro paxyHKy/MOTOYHOrO PAxyHKY «TeHCInHUA» CyM NMEHCIA TA FPOLLOBOI
Jonomoru 3a gosipeHicTio KnieHTa 6inbLue 5K oguH pik abo npo BigCYTHICTb OAEPXAHHS KOLUTIB 3 3a3HAYEHNX PAXYHKIB GinbLue 9K 0guH
PiK.

7.8. Y pasi HopxodXeHHs 0o BaHky BigomocTen nNpo cMepTb KnieHTa — ogep>KyBayd NeHCIin Ta rpoLoBoi gonomMoru baHk Mae npaBo
NPUNWHWUTUA 30PAXYBAHHS KOLWTIB HO KOPTKOBMI POXyHOK/MOTOUYHWIA PAXYHOK «TEeHCIHUA» 3 MicALs, HAOCTYMHOMO 30 MicsueM CMepTi
KnienTa , a Takox 3a6nokysatu MK, BunyLleHi o KapTKoBOro paxyHky KnieHTa..

CyMu MeHCIili Ta rpoLLOBOi [OMOMOr Y, 30PAX0BAHI HO KAPTKOBUIA PaxyHOK/TTOTOUYHMI PAXYHOK «MEHCINHWIA» PA30M 3 HOPOXOBAHMMM HA
HUX MPOLLEHTAMU MOYMHAKOUM 3 MiCsLS, HOCTYMHOrO 3a MicaueM cmepTi KnieHTa, nignaratoTb NoBepHEHHIO BAHKOM BignoBigHO opraHam
MeHcinHoro GoHOy TA COLiANbHOMO 30XMUCTY HAOCENEHHS Y BCTAHOBMEHI [TOPAAKOM CTPOKW.

7.9. Y pa3si HOOXomXeHHs o BaHky BigomocTel npo cmepTb KnieHTa — opgepXyBayd CTPAXOBMX BUMNAGT Big PoHAy couianbHOro
CTPOXYBOHHS YKPQiHW, BOHK MA€E MpPaBO MPUMUHUTK 3APAXYBAHHSA KOLUTIB CTPOXOBMX BUMAAT HA KOPTKOBWUIA POXYHOK 3 Micaus,
HACTYNHOr O 3a MicsiueM cMepTi KnieHTa, a Takox 3a6nokysatu MK, BunyLeHi o KapTkoBoro paxyHky KnieHTa.

Ha nucbmoBy BMMOry opraHisa @oHAy COLianbHOro CTPAXYBAHHA YKPAIHW, CyMU CTPAXOBMUX BUMAT PA30OM 3 HOPOXOBOHWMW HA HUX
NPOLEHTAMN, 30POXOBAHI HO KOPTKOBWIA paxyHOK KnieHTa 3 OHS, HOCTYMHOrO 30 HEM MOro CMepTi, NigNsaraTb NOBEPHEHHIO BaHKoM
opraHam GoHAy couianbHOro CTPAxXyBAHHS YKpaiHy (BigGNoBigHO 0O YMOB yKnageHUX Mixx BaHkom Ta Taknum OoHOOM OoroBopiB).

CtaTTsa 8. 0co6nMBOCTi 06CNyroByBaHHA KAPTKOBUX PAXYHKIB

8.1. BipkpuTTs KaOpTKOBOro paxyHky Ta sugaua MNK. Mopsapok 3akpuTTa KapTKOBOro paxyHKy
8.1.1. Mpwu BigkpuTTi KOpTKOBOro paxyHky, baHk Bunyckae KnieHTy MK, TMN gknx BU3Ha4aeTbca 3assoto KnieHTa. KinbkicTb MK, gki MOXyTb
6yTn BUNyLleHi bBaHkoM 0o ogHOro KapTkoBoro paxyHKy Kni€eHTa BU3Ha4aeTbes Tapndamm Ha BEAEHHS T 06CNyroByBaHHSA KApTKOBMX
PAxyHKiB Pi3n4HMX OCib.
Insa Bunycky iHWoi nepeg6ayeHoi Tapndamm Ha BeeHHSA Ta 06CyroByBAHHS KOPTKOBUX paxyHkiB ¢i3nyHmx ocib MK Ha iMm'a KnienTa,
KnieHTy HeobXiaHO 3BepHYTUCS B TeNePpOHHOMY pexunmi go IHpopmMauinHoro LeHTpy BaHKy, HANPABMTY NOBIZOMAEHHS Yepe3 MobinbHWiA
popaTtok «MyRaif», uepes Yat-60T popaTky «Viber» abo nopaTtu po BigaineHHs baHky BignoBigHy NMCbMOBY 305BY.
BunyweHa Ha iMm'a KnieHTa MK Moxe 6yTn oTpuMaHa KnieHTom:
(a) 3BepHeHHs KnieHTa y BigAineHHa baHky. ®akT oTpumManHs MK nigTeepaXyeTbca GoTo/Bigeo-dikcauiero. Y pasi HeOTpUMAHHS KnieHTom
MK y BigaineHHi BaHKy NpoTArom OeB'THOCTA KANEHAAPHUX AHIB 3 AHSA ii 3amMoBneHHs, baHk Bbnokye Ta 3HuLye MK 6e3 nonepegHboOro
nosigomneHHs KnieHTa;
(6) pocTaBku KpeguTHUM mnocepenHUKOM BaHKA 3a BM3HOYEHOK KRiEHTOM appecotd 3 onjiaTowr 3rigHo TapudiB HO BefeHHs Td
06c1yroByBaHHS KOPTKOBUX PaxyHKiB $i3nyHmnx ocib. ®akT oTpumaHHs MK nigTBepAXY€EeTbCH PoTO/Bigeo-dikcauieto;
(B) HOMpOBNEHHS MOLWITOK HO Ofpecy MPOXMBAHHA KnieHTa™. [ns 3amoBneHHs HanpasneHHs MK nowToto, KnieHTy HeobxigHo
3BepHyTHCS 0o IHbopMmauiiHoro ueHTpy baHka, nporTun Mpouenypy ineHTUdikalii Ha NigcTaBi HoMepy MObiNbHOro TenedoHy, SKUN €
®iHaHCOBUM HOMepoM KiEHTA Ta NOBIGOMUTU ONEPATOPY AAPECY NPOXMBAHHS, 30 Kot baHk Mae HanpasuTu MK. Mpo HANPABNEHHS
MK Ha agpecy NpoxXuBaHHs KnieHTa BaHk Hanpaense KnieHTy noBigoMneHHs Ha GiHaHCOBMIA HOMeP. AKLO KnieHTOM He Byae OTPUMAHO
MK npoTsrom TpUauaTy KONEHOOPHUX OHIB 3 OHA HAMPOBAEHHS MOMYy BaHKOM BignoBigHOrO MOBIQOMIEHHS, KNiEHT 3060B'A3aHM
MOBiZOMMWTU MPO Lie BaHK LWSXOM 3BepPHEHHS 00 IHGOPMALIHOrO LeHTpPY. Y pasi HenoBigomieHHs KnieHToM BaHKY NpPo HEOTPUMOHHS
MK y BCTAHOBMEHI UM MYHKTOM CTPOKM, MK BBAXAETHCS TAKOHO, LLIO OTPUMAHA KnieHToM ocobucto. Mpu uboMy KnieHT Ma€e CaMOCTINHO
3[0iICHIOBATM KOHTPOJIb 30 CBOEID MOLUTOBOO CKPUHBKOK. HanpasneHa Ha appecy npoxueaHHs KnieHTa MK € HeakTuBHOW. AKTMBALS
MK 3[iCHI0ETbCS y NOPAAKY, NepeabayeHoMy MyHKTOM 2.2. «IHCTPYKLUii WoA0 KOPUCTYBAHHS MAATKHUM KapTkamu AT «PaliddainseH
banHk» (DogaTok N2 2 oo Mpasun).
(r) HaBippineHHi/B nowTomaTi TOB «HoBa nowTa». MAATiXHA KAPTKA MOXe 6yTn BUOaHa nuie KnieHTy, SKniA BKA3aHWUIA 1K 00epXyBaYy
BiANPABMEHHs. BUoaya BignpaBneHHs 30iACHIOETHCS BiANOBIAHO [0 Ny6MiYHMX YMOB HOLOHHS nocnyr TOB «HoBa nowTa». BunyuieHa
Ha iMm'a KnieHnTa MK, ska HanpaeneHa Ha BigaineHHs/nowtoMmat TOB «HoBa nowTay, Mae 6y Ty oTpUMaHa KniEHTOM NpoTArom cemu gHiB
3 MOMeHTY ii BignpaBneHHs BaHkoM. Y pasi, akwo KnieHT He oTpumae MNaTixXHYy KApPTKYy NPOTAroM CeMu OHIB, HO BOCbMMWIA O€Hb
BiAMPABNEHHS/BUNYLLEHA HA iM's KnieHTa MK 3HMLWYeTbCS.  AkTuBAUis MK 3[INCHIOETLCS Y nopsaaky, nepenbayeHoMy MnyHKTOM 2.2.
«IHCTPYKLii OO0 KOPUCTYBAHHS MAATIXHUM kapTkamu AT «PanddarnzeH bank» (JogaTok N2 2 no Mpasun).baHk MOXe BUMYCKATU
HenepcoHidikoBaHi MK po BigkpuTTa KnieHTy KapTkoBoro paxyHky. KnieHT moxe npmabatn Taky MKy napTHepiB baHky Ta akTnByBaTH i
B NMpOLecCi BigaaneHoro BCTAHOBMEHHS OiNoBUX BiGHOCUH 3 baHkom (nyHKT 4.9. CTaTTi 4 Po3giny 4 Mpasun) 3 BigKpUTTSIM KapTKOBOro
PaxyHKy, NiMiTK Ta iHLWI yMOBW 06CNyroByBAHHS iKOro nepefbaveHi CtatTeto 13 Po3giny 2 Mpaswn.
8.1.1.1. 3a 3asBoto KnieHTa Ha Bunyck fonaTtkosoi MK Ha iM'a JosipeHoi 0cobu KnieHTa (ska Moxe 6yTy BNACHOPYYHO NignucaHa KnieHTom
B naneposin ¢opmi y BigaineHHi banky abo KsanidikosaHum EMN KnienTa Big AN «Lis» B eNeKTPoHHiN dopmi) abo Ha nigcTasi HOTApianbHO
MOCBiAYEHOI [OBIPEHOCTI KNIEHTA HO MPABO PO3MOPAAXKEHHS KOWTAMM HO KOPTKOBOMY PaXyHKY Ta 305181 [loBipeHoi ocobu KnieHTa, BaHk
BMMYCKAE Ta Hagae JonaTkoBi MK [oBipeHin ocobi KnieHTa, Ta 3aiNcHI0e 06CnyroByBAHHS Takmx MK BignoBigHO 0o yMoB Jorosopy. KnieHT
He MoXe Mpu3HaunTn ogHy [oBipeHy ocoby pepxatenem OoaatkoBux MK, KWO Taka ocoba yxe MOE AOCTyn o 6Ginblie HixX fo
YOTMPbOX KapTKoBUX paxyHKiB KnieHTa/KmieHTiB.
BbaHk Bupae JopaTkosi MK OoipeHnm ocobam KnieHTa nicns 3gincHeHHs ineHTudikauii Ta Bepudikauii [loBipeHoi ocobn, Ha ymoBax Ta
B NMOpPSAKY, BU3HAYeHUX Jorosopom. MignncaHHsaM 305BM-3roam 3d BU3Ha4YeHow baHkom dopmoto JosipeHa ocoba KnieHTa - OepxaTtenb
MK nprepHyeTbCs [o [JJoroBopy Ha yMOBOX Lnx [paBui, 30Kpema B YOCTUHI NpaB Ta o6os'a3kiB OepxaTens MK. Bunyck JogaTtkosoi MK
HO iM'S OMTMHW BIKOM Bif LIECTM OO YOTMPHAOUATM pokiB (Bani - gutuHa) 0o KapTkoBoro paxyHky KnieHTa - ogHoro i3 6aTbkiB
(YCMHOBIIOBAYIB) AUTUHM 3MINCHIOETLCS HA NiACTABI MMCbMOBOI 3a5BY KNiEHTA, 30 yMOBU Npea’sBneHHs KnieHTOM JOKYMEHTIB, Lo OA0Tb
3Mory BbaHky ineHTUdIKyBATU OAUTUHY, - CBIQOUTBA MPO HAPOMAXEHHS MANOITHLOI 0COO6M O6O iHLWOro JOKYMEHTQ, WO MOCBigYyeE
MOONITHIO 0COBY — HepesnaeHTd. AKLO AMTUHA € Pe3VMOEHTOM, TO Y Pa3si HASBHOCTI OOOATKOBO MOJJETHCS OOKYMEHT, BUAAHWNA
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BiONOBIOHNMM KOHTPOJIIOKUMMM OPraHAMMW, O 3ACBIOYYE PEECTPALIO AUTMHM B [epXABHOMY PeecTpi GisnyHMX OCi6 — MNATHUKKIB
nogaTkis. JogaTkosa MK, BUNyLeHA HA iM'S ANTUHWU MOXe ByTW OTPUMAHA Nuwe KnieHToOM — BAACHNKOM KApTKOBOrO paxyHKY.
Bunyck Jopatkosoi MK Ha iM' GUTUHW BIKOM Bif, YOTUPHO[LUSATY 0O BICIMHAQUSATY pPOKiB (Aani — ouTrHA) 0o KapTKOBOro paxyHky KrieHTa
- 0JHOro i3 6aTbkiB (YCMHOBMHOBAYIB) AUTMHU 30IACHIOETLCS HA NIACTABI NMCbMOBOI 3051BM Kri€HTQ, 30 yMOBU npepg,'aBneHHs KnieHTom
OOKYMEHTIB, L0 OaoTb 3Mory BaHky igeHTudikyBaT QNTUHY, - NACNOPTY A60 iHLWOro 4OKYMEHTY, LLO NOCBigYYE 0COBY. AKLLO ANTUHA €
pe3ngeHToM, TO JOAATKOBO MOJJETbCA OOKYMEHT, BUOAHWIA BiOMOBIZHMMU KOHTPOJHOKOUMMI OPraHAMM, WO 30CBIOYYE PEECTPALLiO
OUTUHK B [lep>XaBHOMY peecTpi Gi3nyHMX 0Cib — NNaTHMKIB nogaTkis. JonaTkosa MK, BUNyLeHA HA iM'S QUTUHW BIKOM Bifi YOTUPHOOLUATY
OO BiCIMHOOUATU POKiB MOXe ByTU OTPMMAHO OUTUHOK CAMOCTINHO. BunyuleHi Ha iM'a [oBipeHoi ocobu KnieHTa MK, He oTpUMaHi y
BipOineHHi BaHky npoTaroM [OeB'SHOCTA KONEHOOPHUX OHIB 3 OHS iX 3aMOBMEHHS, BrokytoTbCs Ta  3HMWYHOTbCA BaHkom 6e3
nonepegHboro nosigomneHHs KnieHta/OosipeHoi ocobu KnieHTa.
BunyweHa Ha im's JosipeHoi ocobu MK moxe 6yt HaNpaBneHHs BAHKOM MOLITO HA afpecy NPOXUBAHHSA KnieHTa. g 3aMOBNEHHS
HanpaeneHHs Takoi MK nowToto, KnieHTy HeobxigHO 3BepHyTUCS B0 IHdopmMauiiHoro LeHTpy baHka, nponTu Mpouepypy ineHTndikawii
Ha NigCTaBi HOMEPY MOBINbHOro TenedoHy, aknii € PiHOHCOBUM HOMePOM KniEHTA Ta NMOBIZOMMUTU ONepaTopy aApecy NPOXMBAHHS, 3a
skoto baHk mae HanpaeuTy MNK. MopsaoK HONPABNEHHS, OTPMMAHHS TA AKTMBALIi BUMYyLLEHOI Ha iM'a  [oBipeHoi ocobu MK aHanorivyHe
nopsaKy, 3a3Ha4YeHoMy Yy nignyHkTi (B) NignyHkTy 8.1.1. nyHKkTY 8.1. CTaTTi 8 Po3ainy 2 Npasun.
Takox, BUunyLeHa Ha im'a [JosipeHoi ocobu MK Moxe 6yTn oTpMMaHa y BigaineHHi baHky KnieHTom — BnacHMkom KapTKOBOro paxyHKy 3a
yMOBW, Wwo [JoBipeHa 0coba, Ha Yme iM'a BunyLleHa MK, nponwna npouenypy ineHTudikauii Ta Bepudikauii. Bupaya MK 3gincH0eTbCa 3
0hOPMNEHHSIM PO3MMCKK, KA MiAMNCYETLCS BNACHNKOM KAPTKOBOIO PAXYHKY.
8.1.1.2. BunyuieHa Ha iM's KnieHTa MK Moxe byTn BUOAHA NpeacTaBHMKY KNiEHTa HA NiACTABI HOTAPIANIbHO 3ACBIAYEHOI [OBIPEHOCTI HA
NPABO OTPUMAHHS BUNYLLEHWX Ha im'a KnieHTa MK.
PilweHHs wopo sugadi baHkom BunyLweHoi Ha im's KnieHTta MK npepgcTaBHMKy KnieHTa 30 JOBIPEHICTIO NPUAMAETHCS Yy CTPOK NPOTArOM
cemm Poboumx OHiB 3 OHS NOOAHHSA NpeacTaBHUKOM KnieHTa oo BaHKy HOTapianbHO 30CBiAYEHOI OBIPEHOCTI, BUTATY i3 EAMHOMO PEECTPY
LOBipeHocTen (BMOAHOro B OATY 3BePHEHHS NpeacTaBHUKA KnieHTa 0o BAHKY), 0 TAKOX AOKYMEHTIB, HeOBXiaHMX 018 3AiNCHeHHS BaHkom
ineHTnikauii Ta Bepuoikauii NpeacTaBHUKA. 30 HEO6XiOHOCTI, BOHK MOE NPABO NOAOBXMTY CTPOK NPUAMAHHS PILLEHHS WOo[Qo BUOaAui
BaHkom BunyLeHoi Ha iM'a KnieHTa MK npeacTtaBHuKy KnieHTa 30 AOBIPEHICTIO 0O TPUZLUATA KONEHAOPHUX OHIB.
BaHK MA€ NpaBO BiAMOBUTY NPEACTOBHMKY KnieHTa y BupaYi BunyLeHoi Ha im'a KnieHTa MK 30 [OBipeHICTIo, 30KpemMa y pasi HOCTAHHS
BM3HAYEHMX NyHKTOM 4.2. CTaTTi 4 Po3giny 1 Npasun cTpokiB akTyanisauii gaHux KnieHTa, BigCyTHOCTI (HEAOCTATHOCTI) HEOOXIAHMX ONs
OTpUMAHH$ MK KnieHTa nOBHOBAXEHb NPeACcTABHUKA, HEBIAMNOBIAHOCTI 3A3HAYEHUX Y OOBIPEHOCTI OAHUX KNIEHTA i3 HOSBHUMM B BAHKY
OOHMMKY, O TAKOX i3 JOKYMEHTAMW B CMPaBi 3 topnanyHoro odopmieHHs KapTkoBoro paxyHKy Kni€HTa, HEMOXINBOCTI OTPUMAHHS
nigTBEpOXeHHs KnieHTa wopo GakTy Buaayi AOBIPEHOCTI, O TAKOX BUHWKHEHHS y BaHKy 6yab-aKnX iHLWMX CYMHIBIB LLOAO0 OOCTATHOCTI
NiaCcTAB ANg OTPMMAHHS NPeaCcTABHMKOM BUMYLLEHOI HA iM'a KnieHTa MK 30 goBipeHicTo.
Y pasi oTPMMAHHA NPeacTaBHUKOM KNiEHTO 30 OOBIpeHICTIO BUMyLWeHoi Ha im's Knienta MK, BaHK He Hece BignNoOBIQANbHOCTI 3a
NpOBefeHHS ONepaLii 3 BAKOPUCTAHHAM BUAAHOI NpeacTaBHmKy KnieHTa 3a gosipeHicTto MK.
8.1.1.3. 1K BUMNYCKAETbCA HA CTPOK, BU3HAYeHUA TapndamMm HO BeOeHHS Ta 06CnyroByBAHHS KAOPTKOBMX PAXYHKIB Gi3nyHMX ocib gns
BignosigHoro Tuny MK Ta kaTteropii KnieHta. Bunyck MK HO HOBWIA CTPOK 3AINCHIOETbCA BAHKOM 3rifHO NYHKTY 3 «IHCTPyKLUii Wono
KOPWCTYBAHHS NNATIXHUM KapTkamu AT «PanddaizeH bank» (Joaatok N2 2 o Mpasun).
BunyLueHa Ha iM'a KnieHTa Ha HOBMIA CTPOK 30 iHiLiaTuBo baHka MK Moxe 6yTy HaNpaBneHa BaHKOM MOLLTOK HA adpecy NPOXUBAHHS
KnieHTa, Wo 3a3HaYeHa Y JOKYMEHTOX, fKi 3HOXOAATLCS B CNPABi 3 OPUANYHOro 0dOPMIIEHHS PaxyHKy. 3a ABA KANEHOAPHUX MicsiLi 0o
HanpaeneHHs MK Ha agpecy NPoXunBaHHA KnieHTa, BaHk Hanpasnsie KnieHTy noBigomieHHs HO DiHAOHCOBUIA HOMED i3 3A3HAYEHHSM
apgpecy HanpasneHHa TK. Y pasi 3MiHWM 303HAYEHOI y NOBIOOMIEHHI AApecy NPOXMBAHHS, KNiEHT 3000B'A3aHMA NOBIOMUTA BaAHK
LUMISIXOM 3BEPHEHHS [0 BifdineHHs abo IHpopmauinHoro ueHTpy baHky. Mpo HanpaeneHHs MK Ha agpecy NPoXunBaHHSA KnieHTa BaHk
Hanpaense KNieHTy noBigoMneHHs Ha QiHAHCOBWIA HOMeP. SKLo KnieHToM He Byge oTpuMaHo MK NpoTsrom TPUALSTU KANeHOAPHUX
[HIB 3 [HS HONPABIIEHHS iIOMYy BaHKOM BifNOBIAHOIrO NOBIAOMNEHHS, KnieHT 3060B'930HUI NOBIZOMUTY NPO Lie BaHK LWNSXOM 3BEPHEHHS
0o IHbopmauiiHOro LeHTpy. Y pasi HenoBigomeHHs KnieHToM BaHky npo HeoTpUMAaHHS MK y BCTAHOBMEHI UMM NyHKTOM cTpoku, MK
BBOXKAETbHCS TAKOH), L0 OTPUMAHA KnieHToM ocobucTo. Mpu LiboMy KiiEHT MA€E CAMOCTINHO 30iACHIOBATM KOHTPOJTb 30 CBOEHO MOLUTOBOH
CKpWHbKOW. HanpaeneHa HaO agpecy NpoxusaHHsa KnieHTa MK € HeakTneHo. AkTmBalia MK 34iNCHI0ETbCA Yy Nopsaky, nepeabavyeHoMy
NYHKTOM 2.2. «IHCTPYKLi LLOJ0 KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PanddaiizeH baHk» (QopaTtok N2 2 go Mpasun).
8.1.2. O6cNyroByBAHHS BOHKOM KOPTKOBOro paxyHKY 3AiNCHI0ETbCS 30 [1lebeTOBOK CXEMOIO.
Ha nigctasi nignucaHoi baHkom Ta KnieHTom 3asBu KnieHT Moxe oTpumatu KpepuT, Skuii HOQOeTbCst KnieHTy BaHkoM y mexax
BCTAHOBMEHOro baHkoM NimMiTy KpeanTyBaHHS.
BHacnigok nignmcaHHa baHkom Ta KnieHTom 3asBM Npo HOpaHHS KpeguTy, cxema obcnyroByBaHHS BaHKoM KapTkoBoro paxyHky KnieHTa
3MiHIETbCS 3 [ebeToBOI HO [1e6eTOBO-KPEaNTHY.
8.1.3. 30 yMOBM NMOBHOrO NMOrALLIEHHS 3060ProBAHOCTI neped baHkKoMm, y ToOMy umcni KpeamTy Ta NPOLEHTIB 30 KOPUCTYBAHHS KpegnuTom
(y pasi 10ro HOLOHHSA), 0 TAKOX 30 YMOBM, LLIO PO3MiLLeHi HO KapTKOBOMY paXyHKY IPOLLOBI KOLLTU HE 30MOpPOXeHi a60 diHaHCoBI onepauii
30 TAKMM PaXyHKOM He 3yMWHEHi BigMOBiOHO OO0 3AKOHOQABCTBA 3 MUTOHb QiHOHCOBOrO MOHITOPUHTY, KMiEHT MOE MPABO 30KPUTH
KapTKOBUWIA PAXYHOK LUISIXOM 3BEPHEHHS 0O BigdineHHs a6o IHGopMaLiiHOro LeHTpy BaHKy 3 BiANoBiAHMM NOBIZOMIIEHHSM (305BOHO).
Ha nigctasi nosigoMneHHs (3aasm) KnieHTa npo 3akpuTTa KApTKOBOro paxyHKy:
— bBaHk ckacoBye nimiT kpeanTyBaHHA (y pasi HOSBHOCTI ), 3yNMHSAE 06CNyroByBaHHA KOPTKOBOro paxyHKy Ta 3AiMCHEHHS ONepaLin 3
BMKOpUCTAHHAM BCiX MK, BUnyweHnx go Kaptkosoro paxyHky (bnokye MK);
—  NpOTSArom gecatn Poboumx OHIB 3 MOMEHTY NnofdHHs KniEHTOM NoBigoMeHHs (3asB1) Npo 3akpuTTs KapTKOBOro PAaxyHKy, baHk
30KPUBAE KOPTKOBUIA PAXYHOK T
— He paHille Hix Yyepe3 OBaHAAUATb PO60UYMX OHIB 3 MOMEHTY NOAAHHS KNiEHTOM NoBigomneHHs (3as8u) npo 3akpuTTs KapTkoBoro
paxyHKy, BaHK 3[iiCHIOE BUaayy 30nuLLKy KowTiB 3 KapTKOBOro paxyHky Kni€HTa roTiBkoto B KAci BaHky.
Y pasi HasIBHOCTI 3a6oproBaHocTi KnieHTa nepen BaHKOM CTOHOM Ha [ATy 3aKpuTTS BaHkom KapTkoBoro paxyHky abo nicns noro
30KPUTTS, 9KA BUHMKAA  MicNs OTPUMOHHSA BbaHkom nosigomneHHs (3asBu) KnieHTa npo 3akpuTTa KapTKoBOro paxyHky (3okpema,
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OTPUMAHHSA BaHkoMm Big MNATiXXHUX cucTeM iHPopMalii Npo 3a6oproeaHicTb KnieHTa 3a onepauiamu 3 MK), baHk BuMarae Big KnieHTa

noraleHHs 3a60proBaHOCTI BigNOBigHO 00 yMOB [JOroBopy TG 30KOHOOABCTBA YKPAiHW, a KNieHT 3060B'a3yeTbCs il moracuTu.

Y pasi 9KLLo cyma 3a6oproBaHocTi KnieHTa nepen baHkom He nepesuiye 250 (ABICTi N'ATAECAT) rpYBEHb CTAHOM HA A€Hb 3aKPUTTS
BaHkoM KapTKOBOro paxyHky a6o nicnisi Moro 3akpuTTsi, BaHk 3rigHo cTtatTi 605 LiMBiNbHOro kogekcy YKpaiHu MA€ NpaBo MPUNAHATK
piLLEHHS NPO 3BiNIbHEHHS KrieHTa Big 060B'A3Ky MOracuTy TakKy 3060proBaHicTb (MpocTUTM 60pr) Ta 3akprT KapTKOBMI paxyHOK KnieHTa
(y pas3i 9kLL0 KapTKOBMiA paXyHOK He 30KPUTO HO MOMEHT NPUAMAHHS BAHKOM TAKOro piLleHHs). Y pasi NPUNHATTS TAKOro pilleHHs baHk
iHPOPMYE KMiEHTA NPO CyMy MNPOLLEHHS (QHYNHOBAHHSA) 3060PrOBAHOCTI LUMASAXOM HAMNPABAEHHS SMS-MOBIQOMMEHHS He nisHiwe
TPUALATOrO KANeHZAPHOro OHS MICNSA 30KPUTTS PAXYHKY a60 He MisHile OeB'SHOCTO AHIB, Y pa3i AKLWo KapTKOBUM POXYHOK 30KPUTO.
Cyma npoLLeHHs (QHYMHBAHHS) 3060proBAHOCTI, 3riAHO YMOB [AHOIO MyHKTY [JOrOBOPY € OOXOAOM, SKMUIA HE BKITFOYAETHCS [0 PO3PAXYHKY
30rasbHOr0 MicAYHOro (piyHOro) ONOJATKOBOHOMO AOXOAY HA nigcTasi n.n.165.1.55 n.165.1 c1.165 MogaTKoBOro Kogekcy YKpaiHw.
IHbopMaLig Npo cyMy NpoLLeHHs (aHYNHOBAHHSA) 3060proBaHOCTI byae BKtOUYeHa BAHKOM [0 NMOAATKOBOrO PO3PAXYyHKY CyM [OXOAy,
HAPAXOBAHOrO (CNAYEHOro0) HA KOPUCTb Pi3NUHMX OCIb, | CyM YyTpMAHOro 3 HUX nogaTky (bopma N2 4-0d) Ta byae nogaHA 4o OpraHis
[lep><aBHOI MOJATKOBOI CIyX6u1 YKPAiHW.

Y pasi 9Kwo cyma 3aboproeaHocTi KnieHTa nepen baHkom nepesuiye 250 (OBiCTi N'ATAECAT) rpUBEHb CTAHOM HA A€Hb 30KPUTTS
BaHkoM KapTkoBOro paxyHky a6o nicns noro 3akpuTTs, baHK Bumarae Big KnieHTa noraweHHs 3a60proBaHOCTI BifMNOBIAHO 4O yMOB
JloroBopy Ta 3aKOHOOABCTBA YKPAiHW, a KNieHT 30608B'A3yeTbCa ii noracutu. Mpm uboMy, BaHk He 30iNcHIoE 3aKpUTTS KAOPTKOBOrO PAXYHKY
Y PO3i AKLLO TAKMIA PAXYHOK HEe 30KPUTUIN BaHKOM.

BaHK iHpopmye KnieHTa npo 3akpuUTTS KApTKOBOrO POXYHKY LUNSXOM HAMPOBNEHHS SMS-MOBIAOMMNEHHS i3 3a3HAYEHHAM OATH

3akpuUTTS KOPTKOBOIrO PAXYHKY.

8.1.4. lonaTKOBO A0 BM3HAYEHMX MyHKTOM 2.3. CTaTTi 2 Po3giny 2 Npaswn nigctas, BaHK MAe NpaBo 3akpuTy KOPTKOBMI PAXyHOK 3a
YMOBW NOBHOrO NoraLueHHs KnieHTom 3a60proBaHocTi neped BaHkom, y Tomy yncni KpeguTy Ta MPOLEHTIB 30 KOPUCTYBAHHSA KpeamTom
(y pasi noro HOQQOHHS) B HACTYMHUX BUNCAOKAX:

0. KO NPOTAroM TPbOX MiCALIB 3 AHS BiOKPUTTA KOPTKOBOrO paxyHKy b0 NpoTAroM TPbOX MICALIB 3 4ATW OCTAHHbOI onepauii

BiACYTHi byapb-sKi onepauii 30 KapTKOBMM paxyHKoM (KpiM onepaii, iHiLinioBaHnUX BaHkom);
6. SKLO MPOTAroM TPbOX MICALIB 3 OHSA BiOKPUTTS KAPTKOBOro paxyHKy He 3[OiMCHIOETHCS 30PUXYBAHHS KOLWITIB HA KapTKoBMiA
POXYHOK (y TOMY YncCAli CyM NeHcii Ta/ab0o rpoLLoBoi 4onomMoru).

8.2. Nopsaok BukopuctaHHs MK. MigTeepaXeHHs onepaui 3a KApTKOBMMU paXyHKAMU

8.2.1. Bci onepadii, 3gilicHeHi 3 disnyHnM npep'asneHHsam MK/6e3 disnyHoro npen'asneHHs MK i3 3acTocyBaHHAM/6e3 3acTocyBaHHS MIH-
kody, y Tomy umcni MiH-kogy nnaTixHoro ramaHus Ta/abo PeksisuTis MK, i3 BBegeHHam OTI-naponto, y ToMy 4mcni JoBipeHnmMmu ocobamm
KnieHTa, 6e3yMOBHO BU3HAKOTLCSH KMIEHTOM (K TOKi, WO 30iACHEHI HMM CBiJOMO, OCOBMCTO MiAMWCAHI TA CAPSIMOBAHI KnieHTOM Ha
BUMHEHHS NMPABOYMNHY TA/060 PO3NOPAAXEHHS KOLUTAMU HO KOPTKOBOMY POXYHKY.

8.2.2. KnieHT 3060B'A30HUI 6E€3YMOBHO BWMKOHYBATM BUMOrW Mpasun, «HCTPYKUii LWOOO KOPUCTYBOHHA NAATIXKHUM KapTkamu AT
«Panddainsen bark» (QopaTtok N2 2 go Mpasun), npasun MAATIXXHUX CUCTEM TA 3AKOHOAABCTBA YKPAiHM 3 MUTAHb 30iNCHEHHS onepaLii
3 BUKOpUCTaHHaM 1K, 3okpema:

a. He BukopucToByBaTH MKy Linsx, WO cynepeyaTb 3aKOHOAABCTBY YKpaiHu, MpaBunam, «IHCTPYKLii LLLOJO KOPUCTYBAHHS NMAATIXHAM
kapTkamu AT «PanddarnzeH baHk» (Qopatok N2 2 go Mpaswn), 30Kpema, He BUKOpPUCTOBYBATU MK AN NpoBefeHHs onepadii,
NOB'A30HMX i3 NIAMPUEMHULBKOK OiANbHICTHO;

6. 306e3neunTn HanexHe 36epiranHs MK, He po3ronowysaTu MIH-kog, y Tomy ymcni MIH-kop nnaTixHoro ramaHus CnoBo-naporsb,
CVV2/CVC2-kop, OTP-naponi Ta He nepenaBaTu MK y KOPUCTYBAHHA TpeTiM ocobam, y Tomy uuchi He nepegasatu MK ong ii
aKTMBALi Ta/a60 BCcTaHOBNEHHS MIH-kony;

B. He po3ronoLysaTtu PeksiznTtu MK;

r. 306e3ne4nTn HONEXHNA KOHTPOSb 30 MOBiNbHUM TeniedoHoM i3 SIM-kapToto;

O. 306e3Me4YnTn HANEeXHWI KOHTPOSb 3d MOBINTbHUM MPUCTPOEM i3 BCTAOHOBIEHUM MOBINbHUM HOQATKOM «[NATXKHWIA raMmaHelb
«Raiffeisen Pay».

8.2.3. Y pasi BTpatu (kpagixxky Towo) MK/MobinbHoro tenedoHy i3 SIM-kapTot, MOBINIbHOro NPUCTPOHD i3 BCTAHOBNEHUM MOBiNbHMM
popaTtkom «MnatixxHuin ramaHeup «Raiffeisen Pay», komnpomeTauii MK (po3ronowerHs NIH-kony, y ToMy yncni MIH-kKogy nnaTixkHOro
ramaHus/OTMN-naponto/Peksi3uTie MK, BUHUKHEHHS nigo3pw, wo MIH-kog, y Tomy uucni MNIH-kog nnaTixHoro ramanus/Peksisntu MK
cTani BigoMmi TpeTiM 0cobam, 30Kkpema nif vac 3aiicHeHHs onepadii 3 MK ToLWwo), a TAKOX y pasi BUSBNeHHS CnipHWUX onepauii, KnieHT Mae
BMKOHYBATW BUMOTU NignyHKTy 8.7.1. nyHKTy 8.7. CTaTTi 8 Po3giny 2 Mpaswn.

SIKLLIO B NMpOLECi 30iNCHEHHS MOHITOPUHIY y BaHKa BUHMKAE Migo3pa, Wwo onepauis € Laxparicbkoro, BaHK Mae npaBo B TenedoHHOMY
pexuMi 3BepHyTUCS 0o KnieHTa HaO HoOMep Moro TeniedpoHy 3 MeTO MiATBEPOKEHHS TAKOI onepauii.

B uinsax 6e3neku 3gincHeHHs onepadiin 3 MK, baHk paguTb KNiEHTY WNSXOM 3BepHEHHS 00 IHGOPMALIAHOro LeHTPy NoBigoMnaTn baHk
npo Hamip BukopucToByBaTK MK ONs 3QiNCHEHHS onepauin 3a MexXammn TepuTopii YKpaiHW. Ha nigcTaBi TAOKOro noBigoOMeHHs, BaHk
BHOCUTb MK 4O CIMCKY NAATIXXKHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCS A5t 3AINCHEHHS ONepaLiil 30 MeXamu TepuTopii YKpaiHu.

8.2.4. Bunncka npo pyx KowwTiB 3a KApTKoOBUM paxyHKOM GOPMYETbCS BAHKOM LLOMICA4HO 3a Tpy PO6oumx OHi A0 3aKiHYEHHS KOXHOro
MicsLsa Ta 6e3KOLITOBHO HOAAETbCS KNiEHTY 30 MOro BMMOror 6e3mnocepenHbo Y BiagineHHs X BaHky, WgXomM HANPABIEHHS HA MOLUTOBY
appecy/3a3HaveHy y Cuctemi «PanddainseH OHNaH» enekTpoHHy apgpecy KnieHTa, yepes YaT-60T gopatky «Viber», a Takox 3acobamu
MobinbHoro popaTky «MyRaif». Y pasi 3amosneHHs KnieHTom Bunmckn yepes IHpopmauinHnin ueHTp baHka (HanpasneHHa Bunmnckn Ha
eNeKTPOHHY appecy KnieHTa 3QiNCHIOETbCS 3 eNeKTPOHHOI agpecn banka raif.help@raiffeisen.ua). Bunncka npo pyx KoOwTiB, fKa
HAMNPOBSETLCS HA eNEeKTPOHHY anpecy KnieHTa, 3acobamun MobinbHoro gonatky «MyRaify, yepes Yat-60T popaTky «Viber» Moxe 6yTtu
nignucaHa Ta/abo noceigyeHa QGAKCUMINbHMM BiGTBOPEHHAM LWITAMMY BaHky Ta/a60 GAKCUMINbHMM BiGTBOPEHHAM BIIACHOPYYHOrO
nignucy ynoBHOBOXEHOI (YNOBHOBAXEHMX) 0cobm (ocib) baHky Ta neyatku/wrtamny baHky. LLlomicauHa Bunmcka npo pyx KoLwTiB 3d

i E-mail:
' info@raiffeisen.ua
! CtopiHka 49 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua
mailto:raif.help@raiffeisen.ua

KapTKOBMM paxyHKOM MOXe OOOAUTKOBO HAAABATUCH KMiEHTY iHWMM Cnocobom, 3a3HaveHnM y 3assi KnieHTa Ta 3rigHo Tapudis baHky
HO BeleHHS Ta 06CNyroByBAHHA KAOPTKOBUX PAXYHKIB Gi3nyHMX OCib.

8.2.5. KrieHT 3060B'930HMIA CAMOCTIHO He pifLle OQHOro pasy HA MiCsLb OTPUMYBATU LLOMICSYHY BUnncKy npo pyx KowwTiB 3a KapTKoBMM
PaXyHKOM Y BigaineHHax baHky.

LLlomicsiuHa Bunucka npo pyx KowTiB 30 KAPTKOBMM PAXYHKOM BBOXOETLCS OTPUMAHOK KMiEHTOM B OCTOHHI Pobounii fieHb micaus i
$opMyBaHHA TA 303HAYEHA B Hil iHGOPMALLiF 30CTOCOBYETHCA NPU BU3HAYEHHI NPAB Ta 060B'A3KiB CTOPiH 30 [JorOBOPOM HE3ANEXHO Bif
$GAKTUYHOrO OTPUMAHHSA/HEOTPUMAHHS KNIEHTOM TAKOI LLIOMICAYHOI BUNUCKM Npo pyx KowTiB 3a KAPTKOBUM PAXYHKOM.

8.2.6. KnieHT 3060B'A3aHMI MOCTINHO KOHTPOMOBATY CTAH KAPTKOBOrO PAXYHKY, MPABWIIbHICTb 3AINCHEHNX onepaliin 3a KapTKoBUM
PAxXyHKOM Ta MOBIgOMAATN BAHK NPo BCi MOMiYeHi HETOYHOCTI/MOMUKM Y BUNMCKAX NPo pyx KOLWTIB 30 KAPTKOBUM PAXYHKOM Td iHLLIKX
OOKYMeHTax, abo npo NoMuAKoBi onepadii 3a KOpTKOBMM PAxXyHKOM He Ni3Hilwe TpnauaT Poboumnx AHiB 3 0atn GopmyBAHHS Bunmcku
Npo pyx KOLWTiB 30 KApTKOBMM POXYHKOM. Y pasi HEOTPUMAHHS BAHKOM Yy 3a3HAOYEHMIA CTPOK BiAMOBIAHOIO NMOBIJOMIIEHHS, BCi onepauii
TO canbo 30 KapTKOBMMYM PAXyHKAMM BBAXAKOTHCA NigTBEPOXEHUMM.

0ns nepeBipky pyxy KOLITIB a60 30nULLKY KOLITIB HO KapTKOBOMY paxyHKy KrieHT mMoxe BUKOpUCTOBYBATU Cuctemy «PanddaiizeH
OHNanH».

8.2.7. KnieHT 3060B'S30HMI CAMOCTIIHO KOHTPOJOBATK KiNbKiCTb CTBOPEHUX HUM Yy MobinbHOMY pmopaTtky «[MNATiXHWUA raMaHelb
«Raiffeisen Pay» LndpoBrx nnaTixXHUX TOKeHiB. [Hbopmauis Npo KinbkKicTb cTBOpeHMX LIndpoBnx NnaTidxKHUX TOKEHIB JOCTYNHA KNieHTY
y MobinbHoMy gonatky «MnaTtikHuin ramaHeub «Raiffeisen Pay». Takox KrieHT MOE MOXNUBICTb  OTPUMATK TAKY iIHPOPMALLIO LLSXOM
3BEPHEHHS o IHbpopmaLiiHoro ueHTpy baHka nicng npoxopxeHHs Mpouepypw ineHTUdIkaLii.

8.3. 3giicHeHHs BUAATKOBUX onepauili 3a KapTKoBUM paxyHKoOM. JTiMiTu
8.3.1. KnieHT MO€E NPABO CAOMOCTIHO PO3NOPSAXATACA KOLUTAMM HA CBOiX KOPTKOBUX POXYHKOX 3 BUKOPUCTAHHAM [K.
3 BUKOPUCTAHHAM MK KnieHT MO€E NpaBO 34iNCHIOBATA rOTIBKOBI onepalii B Mepexi 6BaHKOMATIB TA MyHKTIB BUAAYI FOTIBKW, O TAKOX,
30iMCHIOBATIN 6e3roTiBKOBI onepawii onnaTt ToBapiB/pobiT/nocnyr Ha TepuTopii YKpaiHM Td 3a ii Mexamu, y ToMy Ynchi Mepexi IHTepHeT.
Onepauii MOXyTb ByTn 3giicHEHi B Mepexi baHKy, B Mepexi iHWuX 6aHKiB HO TepuTopii YKPAiHM Ta 3a ii MEXaMK, 3 YPOXYBAHHSM
06MeXeHb, BU3HOYEHNX 3AKOHOOABCTBOM YKPAiHK, npasunamu MnaaTixkHUX cuctem Ta [Lorosopom. Mpasuna Ta MOKCUMOSbHUA CTPOK
BMKOHAHHS 3A3HAYEHUX OnepaLii 3 BUKOPUCTAHHAM MK BU3HAYAOTLCS LMK MpaBuiamm, 30Kpema «IHCTPYKLIER LLOA0 KOPUCTYBAHHS
nNNaTixXHUM kapTkamm AT «ParnddainseH baHk» (QogaTtok N2 2 no Mpaswn).
KowTu 3 KapTkoBoro paxyHky KnieHTa B iHO3eMHIli BANKOTi He MOXYTb 6yTV BUKOPUCTAHI 30 gonomoroto MK ans 3gificHeHHs nepekasy
iHO3eMHOI BANIOTU B MEXAX YKPAiHKW, y TOMY YMCNi NepeKkasy HA iHLLi BAACHI paxyHKu KnieHTa.
8.3.2. CTpoKu 3aiicHeHHS BaHKOM BMOATKOBMUX onepaLiil 3a KapTKOBUMU PAXYHKAMU, iHILINOBAHKX i3 BUKOPUCTAHHAM MK, BU3HAYAIOTHCS
NPABWIAMMW BigNOBIQHOI MNATIXHOI cMcTeMu.
Y pasi 3gilicHeHHs onepalii 3 6e3roTiBKOBOro Nepekasy KOLWTIB 3 BUKOPUCTAHHSAM PekBi3uTie MK Ha CainTi BOHKy HO KOPUCTb OTPUMYBQYIB
- Cy6'€eKTiB rOCNOOAPIOBAHHSA, fKi MAOTb yknageHi 3 baHkom pgorosopu (Mocnyra «OHAAWH — KOACO»), KOWTK 30 TAKOK OMNepauiero
30PAXOBYOTbCA HA BiANOBIAHI POXYHKN BAHKY 3 MOAANbLIMM MEPEKA30M HO POUXYHOK OTPUMYBAYA. 30PAXYBOHHS KOLUTIB HO PAXYHOK
OTPUMYBQYA 30iACHIOETLCA BAHKOM y CTPOKW, BU3HAYEHI YKNageHMM MiXX BaHKOM Ta oTprMyBaYeM OOrOBOPOM, ane He Ginblue HixX ABa
Poboumnx OHi 3 MOMEHTY 30iiCHEHHS onepaLi.
Y pasi 3gilicHeHHs onepaldii 3 6e3roTiBKOBOro nepekasy KOLWTiB 3 BUKOPUCTAHHAM Peksi3uTis MK Ha CaliTi BaHKy HO KOPUCTb AEPXABHUX
OpraHiB/topuANYHMX OCib, AKi He MakTb yknageHux 3 baHkom poroeopis (Mocnyra «OHNANH — KAca»), KOWTK 30 TAKOK OnepdLieto
30pAXOBYOTbCA HA BiANOBIAHI POXYHKN BAHKY 3 MOAANbLIMM MEPEKA30M HO POUXYHOK OTPUMYBAYA. 30PAXYBOHHS KOLUTIB HO PAXYHOK
OTPUMYBQYA 3LiINCHIOETLCS BAHKOM Ha HOCTYNHWIA Poboumnin oeHb SKLWo onepalis nposefeHa Ao 21.00 roguH, ab6o Ha apyruin Pobounia
OeHb 3 A4aTW 30iCHeHOI onepauii kLo BOHA NpoBeaeHa nicns 21.00 roguH.
Y pasi 3giicHeHHs KNiEHTOM 3 BUKOPUCTAHHAM Cuctemu «PaiiddainseH OHNaiH» abo MobinbHoro gonatky «MyRaif» onepauii onnatu
TOBAPIB, POBGIT 60 nocnyr (KUTIOBO-KOMYHQSTbHUX, TENIEKOMYHIKALIMHMX, NOCNYr CTPOXOBMX KOMMOHIM TOLLO) HO KOPUCTb CYb eKTIB
rocnogaptoBaHHa (Mocnyra «Mepekasum TOB MBK»), KOWTKM 30 TAKOK OMepauierd cnucytotbcs ¢ KapTKoOBOro paxyHKy KnieHTa Ta
30PAXOBYHOTBCS HA BiAMOBIAHI PAXYHKN BAHKY 3 NOAANbLIMM NepPeKka3omM Ha paxyHok TOB «®iHaHcoBa koMnaHis MBK», Lo Mae yknageHi
3 Cy6 €KTAMU FOCMOAAPHOBAHHS — OTPMMYBAYOMYM KOLUTIB OFOBOPW MPO MPUAOM NAATEXIB HA iX KOPUCTb. Mepekas BaHKOM KoLUTiB
KnieHTa Ha paxyHok TOB «®iHaHcoBa kKoMnaHis MBK» gns mogasbLioro ix nepekasy oTpMMyBAYAM, 30iINCHIOETbCS BAHKOM y CTPOK He
GinbLue HixX Tpy Poboui OHi 3 MOMEHTY 3[iCHEHHS BaHKoM [JOroBipHOro CMMCAHHS KOLITIB 3 KOPTKOBOro paxyHky KrieHTa.
8.3.3. KnieHT Mae npaBo BCTAHOBUTK J1iMiTVM Ha 3dilcHeHHs KnieHTom abo [osipeHMMn ocobamm KnieHTa BMOATKOBUX onepadii 3a
KapTKoBMM paxyHKOM KRiEHTA 3 BUKOPUCTAHHAM [K. BCTOHOBMTU po3Mip Ta CTpok Adii Takux JIimMiTiB, a TAKOX BMAW onepduii 3d
KapTKOBMM paXyHKOM, siki 0B6MeXytoTbcs, KnieHT Moxe 3a gornomoroto Cuctemu «PanddainseH OHnanH (o 5 tpasHs 2025 poky)/
MobinbHoro gopatky «MyRaif» (3 6 TpaBHa 2025 poky), a y pasi BiACYTHOCTI TAKOI MOXJIMBOCTI, y TOMY YMCIi 3 TEXHIYHUX NMPUYMH, -
LUNSIXOM 3BEPHEHHS 00 IHPOPMALINHOro LeHTpPY, Yepe3 yaT MobinbHoro gopnatky «MyRaif» abo yepes YaTt-60T gonatky «Viber».
[loBipeHi 0cobu He MAKOTb NPABA 3MiHIOBATK BCTAHOBEHI KnieHToM JliMiTM HO 3QiMCHEHHS BUOATKOBMX onepduin 3a KapTkoBum
paxyHKoM Kni€HTa 3 BUKOPUCTAHHAM [opaTtkosoi MK.
3a gonomoroto Cuctemu «PanddainseH OHnarHy (0o 5 TpasHs 2025 poky)/MobinbHoro pogaTky «MyRaif» (3 6 TpasHs 2025 poky),a y pasi
BiICYTHOCTI TOKOI MOXJ/MBOCTI, Y TOMY YMCIi 3 TEXHIYHMUX MPUYUH, - LUMSXOM 3BEPHEHHS 00 |HGOPMAUINHOrO UeHTpY, uYepes yaT
MobinbHoro gopatky «MyRaif», yepes YaT-60T gogaTky «Viber» Kni€eHT MA€e NpaBo 3MiHIOBATU BCTAHOBIEHI HUM J1iMiTH, KPiM FPAHUYHNX
NiMITIB 3 OTPUMOHHS rOTiBKMW, BCTAOHOBNEHUX HBY.
B pasi Bunycky baHkom OonaTtkosoi MK HA iM'S QUTUHM BIKOM Bif YOTUPHAZUATY 0O BiCIMHOOUATW POKiB (oani — AauTnHa) go KapTtkosoro
paxyHky KnieHTa - opgHoOro i3 6aTtbkiB (yCMHOBMOBAYIB) ANTUHW, KNiEHT - BNOCHUK KOPTKOBOro paxyHKy 3000B'A30HUIA CAMOCTIAHO
BM3HAYUTU OOCTYMHY 0O BUKOPUCTOHHS OUTUHOK CYyMY KOLUTIB LUIIXOM 303HOYEHHS B 305Bi HO BUNYyck Oopatkosoi MK Ha iM's guTuHN
NiMITY HO 30iACHEHHS ANTUHOO OMepaLin 3 BUKOPUCTAHHAM [JoaaTkoBoi MK. 3a3HaYeHnn NiMiT Moxe 6yTn 3MiHEHUI (3MEHLLEeHUN abo
36inbLUeHNn) BUKNIOYHO KnieHTom 3a gonomorot Cuctemu «PanddainseH OHnanHy» (0o 5 TpasHs 2025 poky)/MobinbHoro gonatky
«MyRaif»(3 6 TpaBHs 2025 poKy), 0 y pasi BiACYyTHOCTITAKOI MOXIIMBOCTI, Yy TOMY YMCHi 3 TEXHIYHUX MPUYUH, - LUISIXOM 3BEPHEHHS 00
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IHPOPMALNHOrO LeHTPY YM YaTy MobinbHoro gopatky «MyRaif». KniEHT cOMOCTIMHO 30iACHIOE KOHTPOJIb 30 BUTPATAMU KOLUTIB, SIKi
30iMCHIOTLCS 3 BUKOPUCTAHHAM [lopaTtkoBoi MK, BMNYyLEeHOI Ha iM'S OUTMHU TA Hece BiOMOBIAAMbHICTb 30 BCi onepadii, 3giicHeHi 3
BMKOPUCTAHHAM Takoi [JopaTtkoBoi MK 3 ii disnyHnm npep'aBneHHam/6e3 $isnyHOro npep'sBneHHs, d TAKOX i3 30CTOCYBAHHAM/6e3
3acTocyBaHH4 MNIH-koay.
8.3.4. Kni€eHT 30iiCHI0E PO3NOPSAXEHHS KOLUTAMMW Ha KOPTKOBOMY PAXYHKY B MEXAX 30JIULLKY FPOLLOBMX KOLUTIB HO KAPTKOBOMY PAXYHKY
3 YPaxyBaHHAM JTimiTiB.
CTaHOM Ha AaTy yknagaHHsa Jorosopy no KapTkoBoOMy paxyHKy KnieHTa Ha onepadii 3 BUKOPUCTAHHAM MK gitoTb HOCTYNHI JTimiTu:
a. BcTtaHoBneHi BaHkoMm JTiMiTV HO OTPUMOHHS FOTIBKOBMX KOLUTIB B BAHKOMATAX TO KACAX 6AHKIB HO TepUTOPRIi YKpAiHK:
— 100 000 rpvBeHb B feHb — Ans KapTKOBUX PAXYHKIB, BiDKPUTUX B FPUBHSX;
— ekBiBaneHT 100 000 rpuBeHb B oeHb — onst KAPTKOBUX PAXYHKIB, BIOKPUTUX B iIHO3EMHIl BANOTI;
6. BcTaHoBneHi BaHkoM JTiMiTV HO OTPUMAHHS FOTIBKOBMX KOLUTIB B 6GAHKOMATAX 30 KOPAOHOM:
— ekBiBaneHT 12 500 rpuBeHb YNPOAOBX TMXHA — 419 YCix KOpTKOBUX PaxXyHKiB KNiEHTA, BIGKPUTUX B FPUBHSX;
— ekBiBaneHT 100 000 rprBeHb B AeHb— Onst KAPTKOBUX PAXYHKIB, BIOKPUTUX B iIHO3EMHIlA BANOTI;
B. BcTaHoBneHi BaHkom JiMiTu Ha 3giiCHEHHSA OMepauid onNnaTy TOBAPIB, POGIT TA MOCNYr, y TOMY YMCNi B Mepexi IHTepHeT Ha
TepuTopii YKpaiHu:
— ekgiBaneHT 0o 10 000 ponapis CLUA onsa ogHiei onepalii;
r. BctaHoBneHi baHkom JliMiTU HaO 3[iAICHEHHS OMepaLin onnaTy TOBAPIB, POGIT TA MOCAYr, y TOMy YACAi B Mepexi I[HTepHeT 3a
KOPAOHOM:
— ekBiBaneHT 100 000 rpH. yNpoaoBX KANEeHAAPHOro Micsius — AN BCix KapTKOBUX paxyHKiB KNi€HTA, BIKPUTUX B FPUBHAX;
— ekBiBaneHT 0o 20 000 gonapis CLUA Ha Micsub — gnst KOoxHin MK, BunyLleHoi 4o KapTKoBOro paxyHKy B iHO3EMHil BAMOTI;
— ekBiBaneHT 100 000 rpH. HO KANEHOAPHUIA MicsiLb O ONepauin B HOCTYMHUX KATEropisix: "KOLWTOBHE KAMIHHS, MeTanu Ta
HOBEJTipHI BUPO6K", "rOONHHUKW, OBENIPHI BUPO6K TA BMPO6GK 3i cpibna”, "MarasmHy MoHeT Td MApoK" — 3ardsbHUIA NiMIT No
BCiM KOPTKOBMM paxyHkam KnieHTa, BIGKPUTUM B iIHO3EMHil BONHOTI;
— ekBiBaneHT 500 000 rpH. HO KANeHOAPHWIA Micaub AN onepaLil B KATeropii "areHT Ta MeHegXepu 3 HEPYXOMOCTI";
— 30ranbHUiA NiMIT No BCiM KapTKoBUM paxyHKaMm KnieHTAa, BioKPUTUM B iIHO3EMHI BANOTI;
0. Br3sHaueHnin BOHKOM B MeXOX CyMM Api6HOro NobyToBOro NpaBoYmHy JTiMiT HO 3AINCHEHHS onepaLiin 3 BUKOPUCTAHHAM [oaaTKoBOI
MK, BAMYLLEHOI HO iM'S OUTUHW BIKOM Bif LUECTU 0O YOTUPHAOUNATM PokiB 0o KapTKoBOro paxyHky KnieHTa - opgHoro i3 6aTtbkiB
(ycuHOBMOBAYIB) QUTUHN:
— 1 000 rpuBeHb NPOTAroM KafieHOApHOro Mmicsius (06o ekBiBANEHT L€l cymun B iHO3eMHI BantoTi 30 Kypcom HBY Ha paty
3gincHeHHs onepadii) gns Bcix JogaTtkosumx MK.
e. BctaHoBneHnii bankom B nepiog, i3 01.10.2024p. go 31.03.2025p. JliMiT Ha 30iNCHEHHS ONEPALl NepeKasy KOLITIB B MeXax YKPaiHu 3
yCix PaxyHKiB KMi€eHTO HO PAXyHKU iHLIMX OTPUMYBAYIB, Mif YAC SKUX BUKOPUCTOBYHOTLCS PEKBI3NTW €MEKTPOHHUX MNATIXHMX 3aC06iB
OTPVMYBQMIB (30KPEMQ, MePeKasn «3 KAPTKN HO KAPTKY»):
- 150 000 rpmBeHb BKKOYHO HO MicAUb — AA9 BCiX PaxyHkiB Kni€HTa, BIOKPUTUX B FPUBHSAX, KPiM BUMOQKY BiACYTHOCTI y KnieHTa
NiOTBEPOXEHNX OXKEpPen MOXOMKEHHS KOLWTIB. 3a BiOCYTHOCTI MiATBEPOXXEHHS [Xepen MOXOMXKEHHS KOLWTIB OO onepauin KnieHTa
30CTOCOBYETBCS MIMIT BifNoBigHO [0 NMyHKTY 4.15. CTtaTTi 4 Po3giny 2 Mpaswnn.
- 6inbLue 150 000 rprBeHb y CyMi MiCAYHUX [OXOAIB KNiEHTa — y pasi HAABHOCTI y BAHKy NiATBEPAXEHMX OXKepen NOXOAXEHHS KOLUTIB
KnieHTa, a TakoX Ons BONOHTEPIB, LLO BiAMOBIAAOTb BUMOram baHky.
3 ornagy Ha BCTaHOBMeHy MnatixHumu cuctemamm Visa, MasterCard TexHONorio 3a3HavyeHnx nepekasis, baHk pospaxosye JlimiT
BMXOOSUMN BUKITOYHO i3 CyMUW BCiX NeEpekasiB, WO 3AINCHIOTLCA 3 BUKOPUCTOHHAM PEKBI3UTIB €MEeKTPOHHUX MIATIXHUX 30C0biB
OTPVMYBQUIB, 30 BCiMa PaxyHkamu KnieHTa B HOUIOHONbHIA BantoTi (6e3 BpaxXyBAHHS 0CO6WM OTPUMYBAYA TAKOro nepekasy - ¢isnyHa
0co6a Yn Cy6'eKT rOCNOJAPIOBAHHS, OCKIiNbKM B MOMEHT iHILiIFOBOHHS TAKMX nepekasis, y BaHka BigcyTHS iHdopmaLis npo oTpmMyBaya
nepekasy). Mpy NosBi TEXHIYHOI MOXMBOCTI 3MIHUTW HANALWTYBAHHSA PO3PAXyHKY BaHKoM 3a3HayeHoro JlimiTy, BaHk npoiHpopmye
KnieHTiB WNSIXOM PO3MiLLEHHS BiLNOBIAHOrO NOBIAOMIIEHHS Ha CaiTi BaHky. [ns 3A4iICHEHHS HO KOPUCTb Cy6'eKTiB rOCMOAAPIOBAHHS
(ropupunyHmx ocib Ta disnyHMX ocib-nignNpremMLiB) nepekasis, KNiEHT MA€e BUKOPMCTOBYBATM TEXHOSOTIKO MEPEKA3iB 30 HOMEPOM PAXYHKY
oTpuMyBaYa (Mepekasu 3a peksisutamu IBAN).
IHbopMaLis MPO YMHHI HO MOMEHT BUMHEHHS onepauii 3 BUKOPUCTAHHAM MK JliMiTy po3milieHa Ha CainTi baHky. Takox KnieHT moxe
OTPUMATK iIHPOPMALLFO MPO YMHHI J1iMiTK 3BEPHYBLUNCH 00 IHPOPMALINHOro LEeHTPY BaHky.
8.3.5. LLinsxom 3BepHeHHS Ao IHGOpMALINHOro LEeHTPY, BifAineHHs baHky, 3a gonomorot MobinbHoro ponatky «MyRaif» abo vepes
YaT-60T gopatky «Viber» Kni€eHT MOE MpOBO 3MEHLWMTM 303HAYEHI Y NiANYHKTAX 6-r nignyHkTy 8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2
Mpasun JlimiTn.
3a gonomorotoCuctemu «PanddarseH OHnanH» (8o 5 TpasHsa 2025 poky)/MobinbHoro popatky «MyRaif» (3 6 TpasHs 2025 poky), a y pasi
BiACYTHOCTI TAKOI MOXJIMBOCTI, Yy TOMY YMCIi 3 TEXHIYHMX MPUYMH, - LLNISXOM 3BEPHEHHS [0 IHPOpPMaLiHOro LeHTpy, 4aty MobinbHoro
popaTky «MyRaif» abo yepes YaT-60T gonatky «Viber», KNiEHT MO€E NpaBO 3MEHLINTU 303HAYEHI Y NIANYHKTI «a» NignyHKTY 8.3.4. NyHKTY
8.3. CtaTTi 8 Po3giny 2 Mpasun JliMiT HO OTPMMAHHSA B BAHKOMATAX FOTIBKOBMX KOLITIB 3 BMKOpUcTaHHAM MK KnieHta, a Takox MK
JoBipeHux ocib KnieHta. OTpumaHHsa KnieHTom abo JosipeHuMn ocobamu KnieHTa 3 BUKOPUCTAHHAM MK FOTiIBKOBMX KOLUTIB B CyMi, SKQ
nepeBuULLYE 3a3HAYEHI Y NiANYHKTI «a» NignyHKTy 8.3.4. nyHkTy 8.3. CTaTTi 8 Po3pminy 2 Mpaswn JlimMiT, 3AINCHIOETLCA B KACi BaHky 3
YPAXYBAHHAM FPAHUYHUX NiIMITIB 3 OTPUMAHHS FOTiBKYW, BCTAHOBMEHNX HBY TA 30 YMOBU OTPUMOHHS YMOB, BCTAOHOBIIEHUX MYHKTOM 6.5.
CratTi 6 Po3giny 2 Mpasun.
KnieHT Ma€e NpaBO NPUIAHATK PilLEeHHS NPO 36iNblueHHs cymun ApibHOro(Hux) nobyToBoro(rx) NPABoOUMHY(HIB), ONNATA 30 AKUMU MOXE
30INCHIOBATUCS 3 BUKOPUCTAHHAM [JoaaTkoBoi MK, BUNyLeHOoi Ha iM'S AUTUHW BiKOM Bif LUECTU A0 YOTUPHAZUSATM pokiB o KapTKoBOro
paxyHky KnieHTa — ogHoro i3 6aTbkis (yCMHOBNIOBAYIB) OUTUHW. Y pa3i NPUAMAHHS KriEHTOM TOKOrO pilLeHHSs, OCTAHHIN 30 LOMOMOrow
Cuctemu «PanddanseH OHnamH» (0o 5 TpasHsa 2025 poky)/MobinbHoro popaTky «MyRaif» (3 6 TpaBHsa 2025 poky), a y pasi BiACyTHOCTI
TOAKOI MOX/IMBOCTI, Y TOMY YUCIi 3 TEXHIYHUX MPUYUH, - LLINSXOM 3BEPHEHHS 0O IHPOPMALINHOro LeHTPyY, Y4aTty MobinbHoOro gonatky
«MyRaify, YaT-60Ty gopatky «Viber» Mae NpaBo NigBULLMTY 303HAYEHWIA Y NIANYHKTI «O» NignyHKTy 8.3.4. nyHKTy 8.3. CTaTTi 8 Po3piny 2
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Mpasun JimMiT. KNiEHT COMOCTINHO 30iNCHIOE KOHTPOSb 30 BUTPATAMW KOLITIB, Ki 3MINCHIOKTLCA 3 BUKOPUCTAHHAM JonaTtkosoi MK,

BMMNYLLEHOI HA iM' AUTMHMX TA HECe BiLNOBIAANbHICTb 30 NPUAMAHHS PiLLeHHS NPO 36iNbLUEHHS 3A3HAYEHOr 0 Y NIANYHKTI «A» NigNyHKTY

8.3.4. nyHkTy 8.3. CTtaTTi 8 Po3giny 2 Mpaeun JiMiTy, 0 TAKOX 30 BCi onepadii, 3aiNCHeHi 3 BUKOPUCTAHHAM Takoi Jopatkosoi MK 3 ii

diznyHnM npe’aBneHHaM/6e3 disnyHoro nNpep'saBneHHs, a TOKOX i3 3aCToCyBAHHAM/6e3 3acTocyBaHHS MMIH-kogy (y Tomy uncni i nicns

36inbLUeHHs KnieHTom JTimiTy).

8.3.6. Bci pu3nkun, NoB a3aHi 3i 34iNcCHeHHaM onepauii no KapTkoBoMy paxyHKy nicns 3miHn KnieHtom J1imiTi, Hece KnieHT. BaHK He Hece

BiAMNOBIAANbHOCTI Nepef KnieHToM 3a byab-fiKe CNMCAHHS KOLWWTiB 3 KAOPTKOBOro paxyHky y pasi 3miHu KnieHTom JlimiTis.

8.3.7. 0co6nMBOCTI 3QiNCHEHHS onepdaLiin B BanOTi, O Biapi3HAETbCSA Bif BantoTM KOPTKOBOro paxyHky.

BaHK 3BepTAE yBary TA HATOJOLIYE, WO TEXHiYHi OCOGNMMBOCTI 3MIMCHEHHS TAKUX OMepauii pobnaTb HEMOXIMBMM 3d3pdanerigb

BM3HAUYUTW CyMY KOLLITIB, Lo Byae cnucaHa 3 KapTKoBOro paxyHky KnieHTa BHACMiAOK BUKOHAHHS onepatdii.

CnucaHHa baHkom KkowTiB 3 KapTkoBOro paxyHky Kni€eHTa BHACMIOOK 3AiNCHEHHS onepauii 3 BUKOPWUCTOHHAM K y BanmoTi, Wo

BiAPI3HAETbCS Bif BANOTU KOPTKOBOrO PAXYHKY, MOXe 3[4iMCHIOBATMCS OBOMA CMOCO6AMU/BAPIAHTAMU (B 30M1€XKHOCTI Bif, TEXHIYHOI

0Co6/IMBOCTI 06CTyroByBAHHS KOpPTKOBOro paxyHky KnieHTa Ta 30iiCHEHHS PO3PAXyHKiB MiX BAHKOM Ta MNaTixHO cnuctemMoro). KnieHT

MOXe OTpMMATK iHPOopMALio MPO 3ACTOCOBAHWMA BAHKOM Cnoci6/BAPIGHT CAMCAHHA KOLWTIB 3 KApTKOBOro paxyHKy y Bunwucui 3a

KapTKOBMM PAXyHKOM, B Kl 303HAYAETbCS OATA 3AINCHEHHS onepauii To 4OTA 3AINCHEHHS BAHKOM CMMCAHHSA KOWwTiB 3 KapTKOBOro

paxyHky KnieHTa 30 onepauieto.

BapiaHT 1.

Y BMNOQKOX 34iNCHEHHS onepauii 3 BUKOPUCTAHHAM MK y BONOTI, WO BiOpi3HAETbCS Big BantoT KAPTKOBOro PAXyHKY, 3HiNCHEHHS

onepawii 30 KOPOOHOM/HA 30KOPOOHHOMY CONTI i3 303HAYEHHAM BAMKOTX Oonepalii rpueHa (y TOMy YMCi y pasi SKLO Taki onepauii

3giicHeHi 6e3 ABTopu3auii), BaHk cnucye 3 KapTkoBoro paxyHky Kni€HTa cymy KOLWTIB, IKA BU3HAYAETbCS HACTYMHUM YAHOM:

- CyMQ 3[iCHEHOI 3 BUKOPUCTAHHSM MK onepaLii caMoCTiiHO BU3HAYAETHCA MNATIXXHOK CUCTEMOO B OfHIN i3 BantoT — EBPO/monapu
CLUA Ta noBigoMnseTbcs baHky;

- 3rigHO OTPUMAHOrO Bif MNNATIXHOI CMCTEMM NOBIJOMIIEHHS i3 CYMOO onepauii, BaHK 3aiACHIOE CMMCAHHSA KOLWITIB 3 KOPTKOBOrO PAXYHKY
KnieHTa B BantoTi KOPTKOBOro paxyHKy i3 30CTOCYBAHHAM Kypcy BaHka npw nepepaxyHKy cymu onepadii y BanoTy KapTkoBoro
POXyHKY CTOHOM Ha ATy GOKTUYHOrO CMMCAHHS KOLWTIiB 3 KOPTKOBOrO PAXYHKY.

CnncaHHa BaHkoM KoLwTiB 3 KOPTKOBOro paxyHky Kni€eHTa BHACNIZOK 34iMCHEHHS OMMCAHUX BULLE onepaLiii BiabyBAETLCS BigNOBIAHO 0O

npasun MAATiXKHUX CUCTEM MPOTArOM ABOX — TPUALUATY KANEHAOPHUX OHIB NiCNs 34iNCHEHHS onepauii 3 BUKOpUCTAHHAM TK, B oaty

OTPUMOHHS iHPopMaLii Npo onepadito Bif MNNaTixXHOI cnctemm.

Y pasi nigkntoyeHHs KnieHTa go nocnyrn «MobinbHuiA BAHKIHM B NOBIZOMIEHHI, WO OTpuMYye KNieHT B AeHb 34iNCHEeHHs onepauii 3

BMKOPUCTAHHAM MK y BaNOTI, WO BiAPI3HAETLCS Big BaMOTU KAPTKOBOrO PAXYHKY 303HOYAETHCS CyMA KOLUTIB y BAMOTI 3M4iICHEHOI 3

BUKOPUCTAHHAM MK onepauii, 1ka 306110Kk0BAHA BAHKOM Ha KOPTKOBOMY PAXyHKY B MOMEHT 3LiACHEHHS onepaii Ta CyMd OPiEHTOBHOrO

30NULLKY HO KOPTKOBOMY PAXYHKY, IKA HE € OCTATOYHO TA MOXe 6y TV 3MiHEHO CTAHOM HO [ATY CAMCOHHSA KOLWTIB 3 KOPTKOBOro paxyHKy

(nicns cnucaHHA KowTiB 3 KOPTKOBOro paxyHKy 3a/MLUIOK, IK MPABUSIO, € MEHLLE 303HAYEHOr0 Y MOBILOMIEHHI OPIEHTOBHOMO 3ASINLLKY

KOLWTIB HO KapTKOBOMY paxyHKy KnieHTa).

BapiaHT 2.

Y BMNOOKOX 3AINCHEHHS onepauii 3 BUKOPUCTAHHAM MK y BantOTi, WO BiApPi3HAETbCS Big, BANMOTM KAPTKOBOrO PAXYHKY, 3AiICHEHHS

onepauii 30 KOPAOHOM/HA 3AKOPAOHHOMY CAWTI i3 303HAYEHHSIM BAJIKOTX onepauii rpyMBHS, 30 YMOBM, WO TaKi onepauii 3gilicHeHi 3

ABTOpPM3ALEI, CyMa 30iACHEHOI 3 BUKOPUCTAHHSAM MK onepauii CaMOCTIHO BU3HAYOETHLCS MNATIXXHOK CUCTEMOIO B OfHIN i3 BaNOT -

€BPO/ponapu CLLUA Ta noBigoMnsieTbest BaHKy, 5K NPABMIO, NPOTSrOM CEMU KANeHAAPHWX OHIB 3 OHSA 30iCHEHHS onepalii.

[lo oTpuMaHHS BaHkoM Bif NATiXHOI CMCTEMU NOBIOOMIEHHS i3 CymMoto onepadii, BOHK B OeHb NpoBefeHHs onepauii 30iNCHI0E

nonepenHe CNMCaHHs KowTiB 3 KOpTKOBOro paxyHky KnieHTa B BantoTi KOPTKOBOro paxyHky BUxoga4u i3 cymu onepadii 8 EBPO/gonapax

CLLUA, aka 6yna 3a3Ha4YeHa B ABTOpM3aAUii i3 30CTOCYBAHHAM KypCy BaHKO mpu nepepaxyHky cymu onepauii y BantoTy KapTKoBoro

PAXyHKY CTOHOM HO AATY CNMCAHHS (Bani — Cyma nonepefHboro CNUCAHHS).

Y pasi nigkntoyeHHs KnieHTa go nocnyrn «MobinbHuiA BAHKIHM B MOBIZOMIEHHI, WO oTpUMYye KNieHT B AeHb 34iNCHEHHS onepalii 3

BMKOPUCTAHHSM MK y BasoTi, WO Biapi3HAETbCSA Big BanoTh KAPTKOBOrO PAxXyHKY, 303HAYAETHCS CYMA NOMNePefHbOro CNMCAHHS, KA He

€ OCTATOYHOI T MOXe BYTW 3MiHEHA NicNs NpoBefeHHs BAHKOM OCTATOYHOIO PO3PAXYHKY 30 TAKOK OMnepdauieto.

Micna HogxomXeHHs Bif MNATIXHOI CUCTEMU MOBIJOMIEHHS i3 CYMOKO 30iACHEHOI onepauii, BAHK 3[iNCHIOE OCTATOUYHUIA PO3PAXYHOK 3d

onepadieto:

-y pasi cniBnagiHHS CyMu nonepenHboro CUCAHHS i3 CyMOHO, 303HAYEHO0 B NOBIAOMIIEHHI Bif MNaTiXHOI cucTeMu, Cyma NonepenHboro

CMUCAHHS BBAXAETHCS CYMOK OCTATOYHOIO PO3PAXYHKY,

- Y pasi HecniBnagiHHg CyMu nonepefHboro CMMCAHHS i3 CYMO, 303HAYEHOI B MOBIQOMIIEHHI Bif MnaTtixHoi cuctemn, baHk B gaty

OTPUMOHHS TAKOrO MOBIAOMJIEHHS 30IACHUTbL CMMCAOHHA 3 KOPTKOBOrO PAXYHKY KOLUTIB B BAMIOTI KAPTKOBOrO PAXYHKY BUXOOSYM i3

noBigomMieHoi MNATIXKHOK CUCTEMOK CyMM Onepduii i3 30CTOCYBOHHAM Kypcy BaHKa npu nepepaxyHKy CymMu onepddii y BAMOTY

KapTKOBOro paxyHKy CTOHOM HA OATY OTPMMAHHS MOBIAOMSIEHHS Bif MNATiXHOI cMcTeMr, d CyMy nonepenHboro CrMCAHHS NOBEPHE Ha

KapTkoBuin paxyHok KnieHTa.

KO noBigoMeHHs Big MNaATixXHOI cMcTeMM i3 CymMor onepauii Haginge 0o baHky nicns cnavBy CemMu KANeHOOPHUX OHIB 3 OHS

30iicCHeHHs onepadii, BAHK 30iNCHUTbL NOBEPHEHHS HO KAPTKOBUI paxyHOK KieHTa KOLWTIB B CyMi NonepenHboro CMcaHHs. Mpwu ubomy,

nicna HaOXoOXKeHHS Bif, MNATIXXHOI CUCTEMM MOBIAOMITEHHS i3 CyMOI 3[iNCHEHOI onepalii, BAHK 3AiMCHUTb OCTATOYHUI PO3PAXYHOK 3a
onepawiero LWAIXOM CAUCAHHSA KOWTIB 3 KapTKOBOro paxyHky KnieHTa B BantoTi KApTKOBOrO PAaXyHKY BUXOOAYM i3 MOBiZOMIEHO!

MNATiXXHOK CUCTEMOKO CyMU OrnepaLii i3 3aCTOCYBAHHSAM Kypcy BaHka npu nepepaxyHKy cymun onepauii y BantoTy KQpTKOBOro paxyHKy

CTOHOM HQ [OTY OTPUMOHHS MOBIAOMIEHHS Bif MN1aTiXKHOI cMcTeMuU.

YBATA!'Y pas3i 30iliCHEHHS onepauiii B BANKOTI, LLLO BiAPI3HAETLCS Big BantoT KApTKOBOro paxyHky, KrnieHT Mae KOHTPOMOBATA 30IULLIOK

KOWTIB HO KOPTKOBOMY POXYHKY T4 3 METON HEedOMyLIEeHHs BUHMKHEHHS HecaHKLUioHOoBAHOro osepapddTy, MiATPMMYBATU HA

14 BapiaHT 2 Moxe 6yTi 3aCTOCOBAHMIT nouMHaroun 3 01.05.2024p.

i E-mail:
' info@raiffeisen.ua
! CTopiHka 523182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

KapTkoBOMY paxyHKY AOCTATHI 30NIMLLIOK KOLUTIB A5 34iNCHEHHS BAHKOM OCTATOYHMX PO3PAXYHKIB 3a TAKMMM onepauismu. IHdopmadis
npo Kypc baHka onst 34iNCHEHHS NepepaxyHKy Cymu onepadii y BantoTy KapTKOBOrO paxyHKy po3MilllyeTbcs Ha CaiTi baHky (po3gin
«Kypcwn BantoT» https://raiffeisen.ua/currency).

Mpw 30iiCHEHHI NepepaxyHKy CymMun onepadii y BantoTy KapTKoBOro paxyHky BaHKOM yTpUMYETbCS KOMicCia BignoBigHoO Ao Tapudis Ha
BEOEHHSA TA 06CNYroBYBAHHSA KAPTKOBUX PAXYHKIB i3n4HUX OCI6 — NPUBATHUX KMIEHTIB TO KAOPTKOBUX PAXYHKIB, BIGKPUTUX B PAMKAX
3apnaaTHUX NPOEKTIB.

8.4. HapaxyBaHHS MPOLLEHTIB 3a KOPUCTYBAHHS KOLUTAMU HaO KAPTKOBOMY PAXYHKY

8.4.1. Y BUNaQKy, SKLO Ue nepenbayeHo Tapudamu Ha BeOEHHS Ta 06CyroByBAHHS KAPTKOBMX PAXYHKIB Gi3NYHKX 0Ci6b, BAHK 3AiNCHI0Ee
HAPAXYBAHHS MPOLEHTIB 30 KOPUCTYBAHHS KOLWTAMU HO KApTKOBOMY paxyHKy KnieHTa. HapaxyBaHHS NpouUeHTiB BaHK 34iCHIOE oanH
pas Ha Micaupb, B Mepiof, WO NOYMHOETbCS He PaHille OBAJUSATb N'ATOr0 YACIA MICALS | 30KIHYYETLCA B OCTAHHIN Pobounii oeHb Micsau s,
TO CNIAYYE HOPAXOBAHI MPOLLEHTM LUASXOM iX 30PAXYBAHHSA HO KOPTKOBMI paxyHOK KnieHTa.
HapaxyBaHHS NPOLEHTIB 30 KOPUCTYBAHHS KOLITAMUW HO KAPTKOBOMY PaxXyHKY KnieHTa 3aiicHI0eTbCs BaHkoM 3a:

Q) NPOCTOK NMPOLIEHTHOK CTABKO, BM3HAYEHO Tapndammn Ha BEOEHHS Ta 06CyroByBAHHSA KAPTKOBMX paxyHKiB GisvyHMX 0cCib, 3

30CTOCYBAHHSAM HACTYMNHOI hopmMynu:

Banuuork no KapmrKo8oOMY PAXYVHKY HA KiHeyb Orst X Cmaerxka ™

Cyma % zaoens = - - - -
Daxmuuna KilbKicms OHIE YV poyi

CyMQ nNpOLEHTIB 30 MicCsiyb = CyMA BCiX LOAEHHMX MPOLEHTIB B MOTOYHOMY MicCsLi

* BU3HOYOETLCA HO OATY HOPAXYBOHHS MPOLEHTIB 3rigHO TapudiB Ha BeAEeHHS Ta 06CnyroByBaHHA KAOPTKOBMX PAXYHKIB Qi3nyHNX
ocib.

B) CknapgHOK APYCHOKO MPOLEHTHOK CTABKOM, BU3HAYEHOW Tapndamu HO BeOeHHS Ta O6CNyroByBOHHS KAPTKOBUX POXYHKIB
®i3nyHnx ocib. MpoLUeHTN HAPAXOBYHOTbCA OKPEMO HA MEBHY CyMy KOLUTIB HO KOPTKOBOMY POXYHKY B MEXOX KOXHOro spycy,
BU3HAYEHOro Tapudamm Ha BeAeHHS Ta 06CNyroByBAHHS KAPTKOBMX PAXYHKIB Gi3NYHMX OCi6, 3 30CTOCYBAHHAM HACTYMHOI GOPMYIN:

Yacmuna cymu kowmis na Kineywv ous 6 mexcax apycylx Cmaesxa ona sapycyl+

Yacmuna cymu kowimie Ha Kineywb OHs 6 mexcax sipycy N x Cmaesxa ons sipycy N

Cyma % 3a oenb =
Daxmuuna KitbKicmsv OHI8 Y poyi
e N - BignoBigHWi apyc 3rigHo 3 Tapndamm BaHKy HO BeAeHHs Ta 06CnyroByBaHHS KAPTKOBMX PAXYHKIB Gi3NYHMX OCi6
CyMmda NPOLEHTIB 3d MicsiLlb = CyMd BCiX LLOJEHHUX NPOLLEHTIB B MOTOYHOMY MicsiLi.
8.4.2. ONoAaTKYBAHHS [OXOAY Y BUTNSAi MPOLEHTIB 30 KOPUCTYBAHHS KOLITAMUW HO KAPTKOBOMY POXYHKY 30iACHIOETLCS BigNOBIAHO 00
30KOHOOABCTBA YKPAiHW.

8.5. 0co6nmBoOCTi 06CNyroByBaHHA KAPTKOBUX PAXYHKiIB B PAMKAX 3apnjaTHUX NPOEKTIB
8.5.1. baHk B nopsaKy Ta HA NiACTABI JOKYMEHTIB, NepeabayeHnx 30KOHOAABCTBOM YKpPAiHW, BiGNOBiAHO 0O YMOB JOMOBOPY, YKIQAEHOrO
M BaHkoM Ta OpraHisadieto-poboToaasLEeM, BinKprBAE KOPTKOBUIA paxyHOK Ha iM's KnieHTa — npauiBHmMka OpraHisauii gns 3iiCHeHHS
6e3roTiBKOBOro 3apaxyBOHHS 3APO6GITHOI NAATM TA HWWX MPUPIBHAHWX OO HEi BUNAT, BUMYCKAE TA HaAde KMNiEHTY - MPALiBHUKY
OpraHisauii MK.
O6cnyroByBaHHS BaHKOM KapTkoBoro paxyHky KnieHTa, BiOKPMTOro B paMKAX 3apniaTHOrO MpPOEeKTY 3LOiMCHIOETbCS BigMnoBigHO OO
Tapwdis HO BegeHHs Ta 06¢nyroByBaHHS KOPTKOBMX PAXYHKIB Gi3NYHMX OCI6, BIGKPUTUX B PAMKAX 30PMNIATHMX NPOEKTIB.
8.5.2. KnieHT mae npaBo gopyyaTu OpraHxisauii-poboTopasLo oTpumysaTt B baHky MK, y Tomy uncni y pasi nepesmnycky MK Ha HoBuiA
CTPOK.
BaHK He Hece BignoBiganbHOCTI neped KNiEHTOM y pasi HEOTPUMAHHS, HECBOEYACHOIO OTPUMAHHS, noLukoaxkeHHs MK, a Takox 3a 6yab-
fIke CMUCAHHS TPOLUOBMX KOLWTIB 3 KOPTKOBOro paxyHky y pasi, akwo MK 6yna nepepaHa 3a gopydveHHsm KnieHTa OpraHisauii-
po6oTOaABLO.
8.5.3. Ha BigkpuTuin B pamkax 3apniaTHOro NpoekTy KapTKOBU paXyHOK 30pAX0OBYETbCS 30PO6IiTHA MATA, ABAHCK HA BiAPSAXEHHS TA
iHWIi nofibHi BMNNATK, 9Ki NepepaxoBytoTbcs OpraHizauieto-poboTopasuemM 0o BaHKy. 3apaxyBAHHS 3MiNCHIOKTHCS HA MiOCTABI
OTPUMAHUX Big OpraHisauii-poboToaaBuUs BifOMOCTEN HA 30PAXYBAHHS KOLWTIB HO KOPTKOBI paxyHku Kni€HTiB — npauiBHMKiB OpraHisauii
BiQMNOBIZHO 00 YMOB, BU3HOUEHUX Y OOrOBOPI Mix BaHKoM Ta OpraHisauieo-poboToaasuem
8.5.4. 3apaxyBaHHS KOLWITIB HO KapTKOBWMI paxyHok KnieHTa Big Oprarisauii-poboToaaBus MPUNMHAETHCS, YMOBM OBCIYroByBAHHS
KapTKOBOro paxyHKy 3MiHKOOTbCS TA MOAASbLUE 06CNYyroByBAHHSA KAPTKOBOro PAXYHKY 3AINCHIOETHCS 3rigHO 3 ymMoBAMM [lorosopy i3
3acTocyBaHHAM Tapudis baHky HO BegeHHS Ta 06CnyroByBAHHSA KAPTKOBUX PAXYHKIB Pi3NUYHNX OCI6 — NPUBATHUX KIIEHTIB, Y pas3i:

a. nosigomneHHsa BaHky Oprarisauieto-poboTonaBLemM npo 3BiNbHEHHS KiEHTa abo Mpo NpUNMHEHHS Aii JOroBOPY LMBINIbHO-
NPABOBOro XApAaKTepy, yknageHoro Mix KnieHtom Ta OpraHisauieto-pobotogasLem;

HapoHHS KnieHToM [0 BiggineHHs baHKy NMCbMOBOI 3a5BM NPO 3MiHY YMOB 06C1yroByBOHHS KAPTKOBOrO PaXyHKY;

B. BiACYTHOCTI HOOXOOXEHHS Ha KapTKOBUI paxyHOK KnieHTa kowTiB Big Opraxisauii — poboTonaBus NpOTAroM OeB'sHOCTO
KONeHOapHUX OHiB Ta HeHogoHHS OpraHisauieto-poboTtogaBueM BaHKy MOBIOOMMAEHHS NPO 3BifbHEHHS KnieHTa abo npo
NPUMNVHEHHS il [OrOBOPY LMBINbHO-MPABOBOr0 XAPAKTEPY, YKNAAEHOro Mix KnieHToM Ta OpraHisauieto-poboToaaBLEM.

8.5.4.1. 3mMiHO yMOB 06CNyroBYyBAHHS KOPTKOBOrO POXYHKY 3MINCHIOETbCA MICNS AATM GAKTUYHOrO MPUMNMHEHHS TPYAOBUX BiGHOCKH
KnieHTa 3 OpraHisauieto-poboTogasuem/oaT NPUNUHEHHS Aii yknageHoro Mix KnieHtom Ta OpraHisauieno-poboTogasuemM gorosopy
LUMBINbHO-MPABOBOro XAPAKTEPY, Y AeHb HAAAHHS KniEHTOM [0 BigAineHHs BaHKy MMCbMOBOI 305BU MPO 3MiHY YMOB OGCTyroBYBAHHS
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KapTkoBOro paxyHky, a6o Ha eB'SHOCTO NePLUWIA KANEHAAPHWI OeHb 3 OHS MPUNMHEHHS HOOXOOKEHHS Ha KapTKoBUI paxyHokK KnieHTa
kowTiB Big OpraHisauii - poboTogasLs.

8.5.4.2. Y pasi 3BiIbHEHHS,, 60 MPUMUHEHHS fii OOrOBOPY UMBINBbHO-MPABOBOrO XAPAKTEPY, YKAAZeHOro Mix OpraHisauieto-
pob6oTopaBueM Ta KnieHToMm, y pasi HebaxaHHsa KnieHTa oTprMyBaTH 06CyroByBAHHS KAOPTKOBOro paxyHKy 3rigHo 3 ymosamu [lorosopy
i3 3acTocyBaHHAM Tapudis BaHKy HO BegeHHS Ta 06CnyroByBaHHSA KApTKOBUX PAXYHKIB Qi3MYHMX OCI6 — NPUBATHUX KNIEHTIB, KNIEHT MaE
NPABO 3BEPHYTUCA Y BiadineHHs BaHKy 3 NMCbMOBO 305BOKO NMPO 30KPUTTS KOPTKOBOro paxyHky. BaHk 3aiincHoe 3akpntTa KaOpTKOBOro
PAxyHKy B NOPSAKY TA HO YMOBOX, BCTAHOBMEHUX NiAnyHKTOM 8.1.3 nyHkTy 8.1. CTaTTi 8 Po3giny 2 Mpaswn.

8.5.5. 9o KapTkoBmMin paxyHoK KnieHTa obcnyroByeTbCs B paMKAX 30pMiaTHOMO NPOEKTY HA YMOBAX [akeTy NOCAyr, LLOMICAYHA KOMICist
30 06CNyroByBaHHSA KOPTKOBOro paxyHKy KnieHTa Ha yMmoBax [akeTy nociyr Moxe cnniadyBaTncb OpraHisauiero-poboTopgasLem KnieHTa
Ha NigcTaBi BiGNOBIQHOMrO OOrOBOPY, YKNAgeHoro Mix OpraHisauieto-pobotogasuem Ta BaHkom.

MpoTarom CTPoKy Aii 3a3Ha4YeHOro 4oroBopy Mixk OpraHisauieto-poboTopasLuem Ta baHkoMm, [lorosipHe CNMCAHHS KOLWITIB 3 KOPTKOBOro
paxyHky KnieHTa B cyMi KOMicii 3a 06cnyroByBaHHsa KapTKOBOro paxyHKy Ha yMOBAX MakeTy Nocnyr NPUNMHAETHCS, LLO BifobpaXaeTbcs
y LLOMICSYHi Bunucui npo pyx KowTiB 30 KapTKoBUM paxyHKoM (y Bunucui He 303HA4aETbCS onepalis JoroBipHOro CCAHHS KOLWTIB 3
KapTkoBoro paxyHky Kni€eHTa B CyMi 3a3HOYEHOI KOMICii).

Y pasi npunuHeHHs gii gorosopy Mixk OpraHisauieto-poboTopasuem Ta BaHKOM, a6o npunuHeHHs onnaTtu OpraHisauieo-poboToaaBLEM
Komicii 30 06cnyroByBaHHa KapTkoBoro paxyHky KnieHTa Ha ymoBax MakeTy nocnyr, [orosipHe CIMCAHHSA KOLWTIB 3 KAOPTKOBOro paxyHKy
KnieHTa B cymi Ui€i KOMiCii BIGHOBMIOETbCS, LLO BiZOOPAXKAETLCS Y LLOMICAYHIN Bunucui npo pyx kowTiB 3a KapTKOBMM PAXyHKOM (y
Bunucui 3a3Ha4aeTbCs onepadisa JorosipHoro cnncaHHs Bankom kol Tie 3 KApTKOBOro paxyHKy Kni€HTa B CyMi 3a3HAYEHOT KOMICii).
8.5.6. Y pasi yknagaHHsa Mix baHkom Ta OpraHisauieto-poboTonasuem BignoBigHOro [oroBopy, KNieHT MAae MOXNMBICTb KOPUCTYBATUCS
Mocnyroto «PO3PAXYHKOBUI NUCT», KA Nepenbavyde OTPUMAHHS B BAHKOMATAX BaHKY nanepoBux OOKYMEHTIB 3 iHdopmalio npo
npisBuLLe, iM'a Ta No 6aTbkoBi KNiEHTa, HOMep MOoro Ta6enbHOro HoMepy, PO3Mip oknagdy, NPO HAPAXOBAHI KNiEHTY cyMu 3apobiTHOI
nnaTtv (QBAHCIB HA BiOPSAOXKEHHS, ONAATY BigNyCTOK, BUNAT NP 3BiflbHEHHI TOLLO), MPO CyMMN YyTpUMaHMX OpraHi3auieto-poboToaaBLeM
NoQaTKiB TO 360piB, @ TOKOX NPO CyMW KOLUTIB, fKi NiANaratoTb BUNAATI KNnieHTy.

Mpw HagaHHI Mocnyrn «PO3paxyHKOBUIA NUCT» NependayeHa UM nignyHkTom 8.5.6. nyHkTy 8.5. CtatTi 8 Po3giny 2 Mpasun iHbopmauis
HAOAETbCS LWMSXOM OPYyKY B NANEPOBin Gopmi baHKomMaTom baHKy Ha 3anuT ocobwu, gka BipHo BBena MIH-kog 3a MK, BMNyLweHnMn go
KapTkoBoro paxyHky KnieHTa.

8.5.7. B pamkax obcnyroByBaHHs BaHkomM KapTkoBoro paxyHky KnieHTa, BigKpUTOro Ansi 3apAaXyBAHHS 30POBITHOI NNaATy TA iHWKX
NPUPIBHAHNX 0O Hei BMNNAT, BaHK MOE NpaBo nependaBaTy OpraHi3auii-poboToORdBLIO TO HOPUAMYHIA 0COBI, KA YNOBHOBAXEHA
OpraHi3auieto-poboTogaBueM HA GOPMYBOHHS BiJOMOCTEN TA MNAATIXHMX IHCTPYKUi HO BUMMATY KOLWTIB 3apo6iTHOI nmnatm
npauisHnkam OpraHisauii-po6oTogasus, iHpopmauito npo npi3BuMwe, iM'q, no 6aTbkosi, IMH KnieHTa, iHGopmauito LWwopo
BiOKPUTTSA/30KPUTTS KOPTKOBMX PaxyHKiB KnieHTa, HOMepiB PaxyHKiB, siki MPU3HAYeHi 419 3apAX0BYBAHHS 30PO6ITHOI NAATY TA iHLWNX
NPUPIBHAHUX OO0 Hei BUNAT, a TAKOX iHPOPMALLio MPO 3apaxXyBAHHA CYM 3ApPO6IiTHOI MATU TA iHLWINX NPUPIBHSHMX [0 HEl BUMNAT HA Ui
PaxyHku.

8.6. YMOBM BMHMKHEHHS Ta noraweHHs Hepo3soneHoro osepapadTy 3a KaApTKOBUM PAXYHKOM
8.6.1. Y pasi cnucaHHs 3 KapTKOBOrO PAXyHKY KOLUTIB Y CyMi, LLIO nepeBuLLy€E JOCTYMHY CyMy KOLUTIB, HO KOPTKOBOMY PAXYHKY BUHWUKOE
HepnosBsoneHunin oBepapadT.
3okpema, Hepo3soneHunin oepapadT MOXe BUHUKHYTU HO KOPTKOBOMY paxyHKy Kni€EHTA B HOCTYMHUX BUNAZKAX, afie HE 0OMEeXYUnChb
HUMMU:
- Yy pa3i HeJOCTATHOCTI KOWTIB HO KapTKoBOMY paxyHKy KnieHTa, [OrosipHe CNMCAHHS KOLWTIB 3 KOPTKOBOrO paxyHKy B po3Mmipi nnat
(komicinHux BUHAropopn) Moxe 3AicHoBaTca baHkoM 3a paxyHok Hepo3soneHoro osepapadTty no KapTkoBOMY paXyHKY;
- Y pasi OTPUMOHHS FOTiBKM 30 fonomMoroto baHkomaTy (ATM) Ha cymy, LLO NepeBULLYE HASIBHUIA 30NIMLWOK HA PAXYHKY A5 YTPUMOHHS
KOMICiiHOI BUHAropoau;
-y pasi 3iiCHEHHS onepaLii B BSIOTI, LLO BiAPI3HAETbCS Bif BaNtOTY KAPTKOBOrO PAXYHKY.
3a60proBaHicTb KnieHTa nepen baHkom no Hepo3soneHoMy oBepapddTy MOBUHHA GyTU MOraLeHd HEerdiHO LWNSXOM 306e3mneyYeHHs
HASIBHOCTI KOLUTIB B HEOOXIOHIN CyMi HO KOPTKOBOMY PAXYHKY.
3aboproBaHicTb KnieHTa nepen baHkom no Hepno3eoneHoMy oBepapddTy, KA BUHWKIA HO KOPTKOBOMY POXYHKY i3 BCTAHOBIIEHUM
nimiTom Kpegnty noBUHHA ByTW MOrawieHa B NOpsgky TA HA YMOBOX, BU3HAYEHUX MignyHKTOM 2.5.5. nyHkTy 2.5. CtaTTi 2 Po3giny 6
Mpasun.
Y BUNAgKy HernorateHHs KnieHToM 3a6oproBaHocTi nepef baHkom no HenoseoneHoMy oBepapadTy y CTPOK nepenbayeHunin n.8.6.1 taka
3060proBaHICTb BBAXKAETHCS MPOCTPOYEHOK TA MEPEHOCUTLCS A8 06/iKy HO BiAMOBIOHWA POXYHOK BaHKy 3 06MiKy MpPOCTPOYEHOI
3060proBAHOCTI. HOMep TAKoro paxyHky BaHk, Ha 3anuT KnieHTq, NoBigoOMNSE y MMCbMOBIN GOpMi. 3 [OTM TAKOro NepeHeceHHs Ta Ao
MOBHOrO MOraweHHs 3a60proBaHocTi nepen baHkoMm no Hepo3soneHoMy oBepppadTy, KNiEHT Cnaayye NPOLEHTU 30 KOPUCTYBOHHS
Hepo3soneHvm oBepgpadTom B po3Mipi Ta B NOPAAKY, nepegbaveHomy nignyHKToMm 8.6.2. nyHkTy 8.6. CTaTTi 8 Po3giny 2 Mpaswun.

8.6.2. KnieHT 3060B'A30HUA CNAaTUTM BOHKY NPOLEHTW 30 KOPWUCTYBOHHS Hepmo3soneHum oBepdpadToM y PO3Mipi, BU3HAYEHOMY
Tapndamy Ha BefeHHs Ta 06cCnyroByBAHHA KAPTKOBUX PAXYHKIB @i3nyHUX 0Ci6. MpoueHTU 30 KOPUCTYBOHHS Hepo3BoneHum
oBepApadTOM PO3PAXOBYIOTLCA BUXOAAYM i3 CyMu Heo3Bo1eHOro oBepapadTy no KOpTKOBOMY PAXYHKY HO KiHELLb KOXHOrO AHS 30 BECb
CTPOK GAKTUYHOrO KOPWUCTYBOHHA Hepo3soneHuM oBepgpadTom. [loraweHHs MpOUeHTIB 30 KOPUCTYBAHHS Hepo3BosieHUM
0BepApadTOM 30INCHIOETBCA HEe Mi3Hile OCTAHHbOro POGOYOro OHS KOXHOrO Micsus WgxoM [OroBipHOro CMMCAHHS KOWTIB 3
BignoBigHoro KapTkoBoro paxyHky Ta/abo iHwmx PaxyHkiB KnieHTa.

KnieHT 30608B'A30HMIA CNNATUTK BAHKy NPOLEHTM 30 KOPUCTYBAHHSA Heno3BoneHM 0BePAPADTOM, KNI BUHUK HO KOPTKOBOMY PAXYHKY
i3 BCTQHOBMEHVM MiMiTOM KpeanTy B MOPSAAKY TA HA YMOBAX, BU3HAYEHUWX NigNYyHKTOM 2.5.8. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Mpaswn.
8.6.3. HaknageHHs apeLuTy Ha KowwTy Ha KOpTKOBOMY POXYHKY, HO IKOMY icCHye He[j03BONeHMI 0BEPAPADT, € iCTOTHO 3MiHOK O6CTABMH,
kMU CTOPOHW KEPYBANMCh NP YKNAZeHHi [loroBopy, Ta NiAcTaBOK Ans 3MiHM yMOB [loroBopy, a came:
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a. 3060proBaHicTb KnieHTa 3a Hepo3soneHm oBepapddTOM NMEpPeHOCUTHCS O 0bniky HA BiAMOBIAHWMA PAXYHOK BaHKy 3 065iky
NPOCTPOYEHOI 3060ProBAHOCTI. HOMep TAKOro paxyHky baHK, Ha 3anuT KnieHTa, NOBiGOMISIE y NMCbMOBI hopmi;

6. 3 4aTW TAKOrO MepeHeceHHs Ta A0 NOBHOMO MOraLUEHHS 3060proBaHOCTI nepef BaHkom no HepossoneHomy osepapadTy, KnieHT
CMNNAaYye NPOLEHTU 30 KOPUCTYBAHHSA Hepo3soneHum osepgpadTomM B po3Mipi T B NOPSAKY, nepegbavyeHomy nignyHKTom 8.6.2.
nyHkTy 8.6. CtaTTi 8 Po3giny 2 Mpasun;

3a3HayeHi BYLLe NOMOXeHHS MPaBW BBAXAKTHCA TAKAMU, LLO HABPAN YNHHOCTI, B AE€Hb HOAXOAKEHHS AOKYMEHTIB NPO apeLUT KOLTIB
Ha KapTkoBOMY paxyHKy A0 BaHKy.

o BigHOCMH MiX BaHkoM Ta KNiEHTOM LLOJO MOrawleHHs 3a60proBaHOCTI 30 Hepgo3BoneHnM oBepapddTOM, WO O6MiKOBYETHCS HA
BiZMOBIOHOMY PAXyHKY BAHKy 3 0611iKy MPOCTPOYEHOi 3060ProBAHOCTI, 30CTOCOBYHOTHCS YMOBW, NepenbayeHi B nignyHkTax 8.6.1. Ta 8.6.2.
nyHkTy 8.6. CTatTi 8 Po3giny 2 MNpaswun.

8.7. Mopsipok Ain y pasi BTpatu MK, BusBneHHs CnipHux onepawiin
8.7.1. Y pasi BTpaTtu (Kpagixku Towwo) NK/mobinbHoro tenedoHy i3 SIM-kapTtoto/i3 ®iHoHCOoBMM HOMepoM KnieHTa, komnpomeTauii MK
(posronowweHHs MIH-kogy /OTM-naponto/Peksi3uTiB MK, BUHUKHEHHS Nigo3pw, wo MIH-kog /PeksisnTtun MK cTtani Bigomi TpeTiM ocobam,
30KpeMma nig yac 3pincHeHHs onepadii 3 MK ToLwo), a TAKOX y pasi BusBneHHs CnipHux onepauiin, BaHk Mae 6yt HeranHo nosigoMneHuii:
(a) wnsxom 3BepHeHHs KnieHTa po IHPopmMauiAHOro uLeHTpy 3 0OO0B'A3KOBUMM MPOXOoAXeHHsM [pouenypu igeHTudikauii. 3
NOBIJOMIIEHHSM NMPO HeObXiAHICTb 3a610KyBaTK MK KnieHTa MatoTb NpaBo 3BepHyTUCS 00 IHGopmauinHoro ueHTpy baHka TpeTi ocobw,
sKi 3HarwNy MK KnieHTa abo ski NoBigoMASOTL NPO HEMOXNMBICTb KnieHTa ocobucTo 3aTenedoHyBaTU [0 IHPopMaLinHoro LeHTpy (3a
CTOHOM 3[0POB'S, 3 MPUYMH TEXHIYHOI HECMPOMOXHOCTI TOLLO). MpK TAKOMY 3BepHEHHi KnieHT/TpeTi ocobn marwTb Ha3saTu Homep MK
6o iHWy iHdopmaLito Ha BUMOry BaHKy 3 MeTo BU3Ha4YeHHS MK, Ky HeobXigHO 30610KyBATH;
(6) wnsaxom 3BepHeHHS KnieHTa Oo BigaineHHs BaHKy 3 BignoOBigHOK NMMCbMOBOIO 305BOIO;
(B) wnaxom HapaHHs KnieHTom BaHKy po3nopspoXeHHs wopo BHeceHHs MK go Cton-cnuvcky 3a gornomoroto Cuctemun «PaiiddaiizeH
OHnainHy» (BignoeigHO go nyHkTy 5.1. CTaTTi 5 Po3giny 4 Mpasun) abo 3a gonomoroto MobinbHoro gopnatky «MyRaif» (BignoBigHo fo
«IHCTPYKLii Loao KOpUCTYBAHHS MobinbH1M gonaTtkom «MyRaif»);
(r) wnsxom 3BepHeHHs KnieHTa go yaty MobinbHoro pogatky «MyRaif» abo YaT-60Ty popatky «Viber».
Micng oTpMMaHHSA BaHKOM nepegba4yeHoro LM NyHKTOM NoBigoMeHHs, BaHk BHocuTb MK go Cton-cnucky, B pesynbTtaTi Yoro MK
BrnokyeTbcs 4N 30iNCcHeHHs onepauin (Kpim onepauin, ski He NoTpebytoTb ABTopM3auii). BuTpaTu, nos's3aHi 3 BHeceHHs MK go Cton-
cnuncky (BnokysaHHs MMK) Hece KnieHT BignoBigHo o Taprdis HO BeAeHHS Ta 06CNyroByBAHHA KAOPTKOBUX PAXYHKIB Gi3NYHMX OCib.
[lo MOMEHTY NOBIfOMMEHHS BAHKA MPO BU3HAYEHI LM MYHKTOM GAKTW, PU3NK 36UTKIB Bif, BAKOHOHHS HEHANEXHUX MAATIXXKHUX ONepaLii
TO BiAMOBIAAMbHICTb 30 HUX NOKNAQAOTHCA HA KNiEHTA. 3 MOMEHTY NoBifOMIIeHHs KNiEHTOM BAHKA NPo BU3HAYEHI LM NMYHKTOM GaKTK
PY3UK 36UTKIB Bif, BAKOHOHHS HEAKLENTOBAHWNX/HEHANEXHMX NAATIXHMUX ONEPALiil Ta BiANOBIAANbHICTb MOKNAQAOTLCSA HA BaHk. Taka
BiZMOBIOANbHICTb BAHKY HOCTAE 3 MOMEHTY BHeCceHHs bankom MK go CTon-cnumcky.
Y pasi oTpMMAHHS BAOHKOM y NOPSAKY, BU3HAYEHOMY LM MYHKTOM, MOBiAOMSIEHHS Big KnieHTa npo BTPATy (KPAAiKKY TOLLO) MOBifIbHOro
TenedoHy i3 SIM-kapToto, briokyBaHHS MK 30iACHIOETHCS BAOHKOM 34 iHiLiaTUBOK KnieHTA.
Ko KnieHT y nopsaaky, BA3HAYEHOMY LM MyHKTOM, NoBigoMunB baHk npo komnpomeTadito MK Ta/abo npo sussneHHs ChipHoi onepadii,
KnieHT Mae HeraiHo 3BepHYTUCS 0O HAWGMXKYOro BifaineHHs baHky, noBepHy T MK, a TAOKOX Ha BUMOry baHKy HapaTy iHpopmauito Ta
LOKYMEHTU Ha MiATBEpOKeHHs Toro, Wwo CripHi onepadii 3giicHioBanucs 6e3 Bigoma KnieHTa.
Y pasi BTpaTu (Kpagixku ToLL0) MOBiNbHOro NPUCTPOHO i3 BCTAHOBNEHUM MobinbHMM [oaatkoM «MnaTixHuii ramaHelb «Raiffeisen Pay»,
po3rosoweHHs MIH-Kogy NAaTiXXKHOrO raMaHLs, BUHUKHEHHS Nigo3pw, Wwo MIH-kod nnaTixXHOro raMaHus CTAaB BigoOMUIA TpeTiM ocobam,
30KPEeMQ Mif Yac 34iNCHEHHS onepaLii 3 BUKOPUCTAHHAM TexHosorii MobinbHoro pogaTky «MnatixkHui ramareup «Raiffeisen Pay» Touuo,
KnieHT Moe HeraiHo nosigoMunTW BOHK Ta Yy BU3HOYEHOMY UMM MYHKTOM MOPAOKY iHiLiloBaTM 6nokyBaHHS MobinbHOro gonatky
«MnaTixHW ramaxeub «Raiffeisen Pay» Ta Bcix cTBOpeHNX KNiEHTOM HO MOMEHT 3BEPHEHHS LIMDPOBMX NAATIXKHMX TOKEHIB. TAKOX KnieHT
MOE NPABO Y BU3HAYEHOMY LM MYHKTOM MOPSIAKY iHiLitoBaTU BnokyBaHHs MK, BigHOCHO sikoi KnieHTOM cTBOpeHO Lindposuii nnaTtixxHuia
TOKEH.
BrnokyBaHHS MobinbHOro goaatky «MnaTixxHUin ramaHeup «Raiffeisen Pay» Ta LudpoBMX NNATIKHUX TOKEHIB 3AINCHIOETLCS LUSIXOM
3BepHeHHs KnieHTa fo IHpopmadinHoro ueHTpy BaHka 3 060B'a3k0BMM NpoxoaxeHHs M Mpouenypw ineHTudikauii. Mpu ubomy KnieHT
MOBMHEH OOAATKOBO HA3BATW onepaTtopy IHbopmauinHoro ueHTpy baHka Homepm [MK, BifHOCHO sikux KnieHTom cTBopeHo Ludposi
NAATiKHI ToKkeHW a6o iHWy iHpopmaLito Ha BUMOry BaHKy 3 METOH BU3HAOYEHHS CTBOPeHUX KnieHToM LindpoBmx nnaTixkHMX TOKEHIB Ta
MOBINbHUX NPUCTPOIB i3 BCTAOHOBNEHUM MobinbH1M pgogaTkoM «MnaTixHWiA ramaHeub «Raiffeisen Pay». Ha nigctasi 3sepHeHHs KnieHTa
BaHK 30iNCHIOE BNIOKYBAHHS BCiX CTBOPEHUX KMiEHTOM HO MOMEHT 3BepHeHHs LindpoBux NaaTiXXHUX TOKeHiB Td Mob6inbHOro noaatky
«MnaTixxHuin ramaHeup «Raiffeisen Pay» Ha nosigomneHomy KnieHTom onepaTtopy IHGOpMALINHOro LEHTPY MOBINbHOMY MPUCTPOI.
Y pasi 6nokyBaHHS LndppoBoro nnaTtixkHOro TokeHy, baHk He 3hilicH0e aBTOMATUYHe bnokyBaHHS MK, BiBHOCHO AKoi Takmin Llndposui
NAATIKHUIA TOKEH ByB CTBOPEHUI. AKLLIO KNIEHT iHIiLitOBAB nnLie 610KyBAHHS LIndpoBOro naaTixXHONO TOKEHY TA He 3A4iNCHMB BNoKyBaHHS
MK, BiGHOCHO sIKOi BiH 6yB cTBOpeHUiA, Taka MK 30NUWAETLCH AKTUBHOK ANS 3AiNCHEHHS onepauii (He306/10K0BAHO).Y pasi 6510KyBAHHS
Mob6inbHOro goaaTky «MnaTixXXHUIA ramaHeub «Raiffeisen Pay» 3anMwaeTbcs 4OCTYNHUM Nnwe BXig Ao Takoro MobinbHoro ponaTky, gii
Mo CTBOPEHHIO HOBUX LindpoBrx NNATIXKHMX TOKEHIB, O TAOKOX 6M10KYBAHHS/PO36/10KYBAHHS iCHYHOUMX LIndpoBux NNATIKHUX TOKEHIB B
TakoMy MobinbHOMY [OOATKY € HEMOX/IMBUMM.
Po36nokyBaHHa MobinbHoro pgopatky  «MnaTtikHu ramaHeup «Raiffeisen Pay» 3QINCHIOETbCA LINSXOM 3BEepHEHHS KnieHTa po
IHbopMaLiiHOro LeHTPY baHka 3 060B'A3KOBUM NPOXOOXKeHHsM MpoLuenypu ineHTUdIKaLii.
KnieHT mMoxe 3giCHMUTN Po36M0KyBAHHS LindpoBOro nnaTixkHOro TOKeHy CAMOCTIMHO Yy MobinbHOMyY [oAaTKy «[NaTixXXKHUA ramaHelb
«Raiffeisen Pay» (skwo Takuin MobinbHUA OOOATOK He 306J7I0KOBAHWUI) BiAMOBIGHO A0 «IHCTPYKLUii LWOAO KOPUCTYBAHHS MAATIXHAM
kapTkamu AT «PanddaiizeH baHk» (JogaTok 2 fo Mpasui) abo WnsxoM 3BepHeHHS 0o IHpopmauiinHoro ueHTpy baHka 3 060B'A3K0BUM
npoxopykeHHam Mpouepypu igeHTudikawii.
BaHK He Hece Bi@NoOBiganbHOCTI 30 BnokyBaHHS MK KnieHTQ, Lo 3AiNCHI0ETHCS BAOHKOM BignoBigHO 0O YMOB LbOro NyHKTy Mpaswui.
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8.7.2. BignosigHO [o npaBun MnaTixkHMX cucTeM BaHK MAe MpaBO HaA MigcTasi 30sBM KNieHTa nNpo BusBReHHS ChipHoi onepadii
30iICHIOBATY OCKOPXEHHS TAKMX onepadiit. 3rigHo npasun MnaTtixkHux cucteM, 3assa KnieHTa npo BrsBneHHs CnipHoi onepauii He Moxe
6yTV po3rnaHyTa MAATIKHUMM CUCTEMAMM SKLLIO TAKA 305BA MOAAHA Ni3Hilwe CTO ABAJLUATA OHIB 3 4ATU CMUCAHHS KOLWTiB 3 KapTKkoBOro
paxyHKy B pe3ynbTati CnipHoi onepadii abo 3 AATW 3ANJAHOBAHONO OTPUMAHHS MOCAYrv/TOBAPY, O TAKOX B iHWWX BMMNOGQOKAX,
nepenbaveHnx NpaBnnamMm MNATiXKHUX CUCTEM.

BaHk po3rnanae 3asBu (nosigomMneHHs) KnieHTiB npo BusBneHHs CnipHUX onepadin Ta nosigomnse KnieHta B nucbMoBii GopMi npo
pe3ynbTaTy po3rnagy 3as8u (MOBIAOMIIEHHS) Y CTPOK, NepenbavyeHoro 3akKOHOM 415 po3rnany 3BepHeHb (CKapr) rpoMagsH.

OTpuMaHi BOHKOM B pe3ynbTaTi ockapXeHHs CnipHOi onepaLii KOWTK € BAACHUMM KOWTAMY BaHKy Ta BaHK He Hece 060B'A3Ky NOrawaTu
30 PAXYHOK LMX KOLUTIB 3060proBaHicTb KnieHTa 3a Hepgo3soneHnm oBepapadToM TA MPOLEHTAMW 30 MOro KOPUCTYBOHHS, SKLLO
BUHWKHEHHS Heo3BoneHOro oBepdpadTy 3yMOBNEHO 34ilicHeHHsM ChipHOi onepaldii.

Y pasi oTpuMaHHs KnieHTom Bif baHKy kowTiB B cyMi CnipHOi onepadii 4O 30BepLUeHHS NPoLecy ii 0CKapXeHHs BaHKoM 3rigHo npasun
MAaTIXXHUX CMCTEM, Y BUNAAKY HEYCMiLLHOro 3aBepLUEeHHS NpoLecy ocKap>XXeHHs (BaHKOM He OTPMMAHO BiA MAATIXXHUX CUCTEM KOLUTIB B
cymi CnipHoi onepauii), bBaHk Mae NpaBo 3AiCHUTY [loroBipHe CNCAHHS KowTiB B cyMi CnipHOi onepauii 3 KapTkoBoro paxyHky KnieHta
B MOPSAKY TA HO YMOBOX, BU3HAYEHMX NYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy Ynchi 30 paxyHokK Heo3BoneHoro osepapadTy.
Takox, y pasi oTpuMaHHs KnieHTom Big BaHky kowTiB B cymi CnipHoi onepauii, KnieHT He MO€ npasa 3BepTaTmMcs Ao cyb'ekTa
rOCnoAaprOBAHHS, TOBAP a60 Noc/yra SKoro 6yna onnaveHa 3 BUKOpUCTaHHAM MK KnieHTa B pe3ynbTaTi 3gincHeHHs CnipHoi onepadii
N9 OTPUMOHHS KOLUTIB B CyMi TOKOi onepadii. Y pasi nepekasy cy6'eKTOM rOCMOACPHOBAHHS 30 3BepHEHHAM KnieHTa abo 3a BNACHO
iHiLiaTMBOO KOWTIB HO KapTKOBUIA paxyHok KnieHTa B cyMi CnipHoi onepadii, BaHk Mae npaBo 3giicHUTY [LoroBipHe CMUCAHHS KOLLTIB Y
BiOMOBIOHIN CyMi B NOPAAKY TA HA YMOBAX, BU3HAYEHUX MYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy YMcni 30 paxyHok Hejo3soneHoro
oBepapadTy.

Mpn ubomy KniEHT Hece BiAMOBIAANbHICTb 30 MoraweHHs Heno3BoneHoro oBepApadTy TA HAPAXOBOHMX MPOLEHTIB 30 MOro
KOPWCTYBAHHS, KLLIO BUHUKHEHHS Hejo3BoneHoro osepapadTy byne 3ymoBneHo JoroBipHUM CMMCAHHAM KOLWTIB 3 KOPTKOBOro paxyHKy
KnieHTa 3rigHo uboro nignyHkTy 8.7.2. nyHKTy 8.7. CTaTTi 8 Po3giny 2 Mpasun.

8.7.3. Mpwu 3HaxomxeHHi MK, npo BTpaTy (Kpagixkky) gKoi 6yo 305BMAEHO LUASXOM 3BEPHEHHS [0 IHPOPMALINHOro LEeHTPY, BiodineHHs
BaHky, yepe3 yat MobinbHoro popatky «MyRaif» abo YaTt-60T gonatky «Viber», BaHk He 3ficHIOe BuBeaeHHs MK i3 CTon-cnuncky.
KnieHT Mae MOXNUBICTb 3AINCHNTY BUBegeHHs [K i3 CTon-cnucky 3a gonomMoroto Cuctemu «PanddaiseH OHNaH» nuwe y pasi, Ko
po3nopsaaXeHHs Woao BHeceHHs uiei K po Cton-cnucky 6yno HogaHo KrieHTOM 3a Jonomoroto uiei CucteMu nig NpYYnHOLD, iHLLIOK
HiX BTPATA, KpaAikka Ta komnpomeTauis MNK.

8.8. BigMoBa KnieHTy B 06cnyroByBaHHi KOpTKOBMX paxyHKiB Ta onepauiii 3 MnaTti>kHAMN KAPTKAMU
8.8.1. BaHK MaE NpaBo y 6yAb-sKWiA Yac, 6e3 nonepenHbOro NOroOOXKeHHs Ta nonepeaXeHHs KnieHTa Ta/a6o JoBipeHux ocib, BigMOBUTY
KnieHTy B 06CnyroByBaHHi, Lo nepenbayae MpunuHeHHs onepadin 3 BukoprucTaHHam MK, a Takox BigmoBy y Buaadi MK (y Tomy unchi BCix
MK, BunyLweHnx 0o KOpTKOBOro paxyHKy) y HACTYMHUX BUNOALKOX:

a. y pasi 3akiH4YeHHs cTpoky gii MK, 3amiHi abo sngayi HoBoi MK;

6. y pasi BiocyTHOCTI 6yOb-aKnx onepauin 3a KapTKOBUM paxyHKOM (KpiM onepadii, iHiLinoBaHUX BaHKoM) y TOMy uncii onepawii
30POXyBOHHS KOLITIB HO KOPTKOBUIA PAXYHOK MPOTSArOM LUEeCTW MicsuiB 3 4aTV BigKpUTTS KAOPTKOBOIO PaxyHKy a60 NpoTAroM LLIeCTu
MICAILIB 3 4ATW OCTAHHbOI onepadii 3a KApTKOBUM PAXYHKOM;

B. 30 pilleHHAM NNATiXHOI OpraHisauii BignoBigHO 4o NpaBW BignoBigHOI MnaTixHOi cuctemu;

r. 30 HOSBHOCTI O6CTABMH, LLO MOXYTb CBIGUMTY MPO HE3AKOHHE BUKOPUCTAHHS MK abo ii pekBi3nTiB, 0 TAKOX 3 METOI NOMepenXKeHHs
MOX/TMBOrO LLUOXPANCTBA, Byab-KNX HE3AKOHHNX 060 HENMOrogXXeHMX 3 BAHKOM Al i3 BUKopuUcTaHHAM MK;

r'. 36iNblUEHHS PU3UKY HECMIPOMOXHOCTI KnieHTa noBepHyTn Hepo3soneHuin oepopadT, KpeouT Ta npoueHTn 3a HumMm (y pasi noro
HOOOHHS);

O. yBuUNagKy nopyLueHHs KnieHtom Mpasun, « HCTPYKLIT W00 KOPUCTYBAHHS NATIXHUM KapTkamu AT «PaiiddaiizeH baHk» (DonaTok
N2 2 go Mpaewn), a TAKoX AKLLO Aii KnieHTa Ta/a6o JoBipeHux ocib KnieHTa cynepeyaTb 30KOHOOABCTBY YKPAiHM TA/A60 MOXYTb
npu3eecTy 0o GiHAHCOBMX 36UTKIB BAHKY 060 NOripLUEHHS AOro iMiaxy;

HEBVKOHOHHS KNiEHTOM rpoLloBmx 30608B'A30Hb No KpeauTy (y pasi Moro HapaHHS);
NPUCBOEHHS KNMIEHTY HEMPUIHATHO BMCOKOMO PU3MKY HA MigCTOBAX, BM3HAYEHMX 3AKOHOOLABCTBOM YKPAiHW TA HOPMOTMBHUMU
LOKYMEHTAMM BaHky;

X. 3YyNMUHUTW 060 NPUNNHUTL BUKOPUCTAHHS MK 3 METOK BMKOHAHHS BAHKOM BMMOT 30KOHOLAABCTBA YKPAiHN y cdepi 3anobiraHHs Ta
npoTugii neranisauii (BiIgMMBAHHIO) OOXOMIB, OOEPXAHMX 3IOYMHHMM LINSXOM, QIHOHCYBOHHIO TEPOpPU3MYy TA QiHAHCYBAHHIO
PO3MOBCIOXKEHHS 30P0i MOCOBOIr0 3HULLEHHS

3. B iHLWMX BUMNAAKAX, NependbayeHnx 3aKOHOOABCTBOM YKPAiHW, npaBunamm MAaTixXHUX cucTem, MpaBunamu, «IHCTPyKLiE Woao
KOPUCTYBAHHSA NNATIXHUM KapTkamu AT «PanddaiseH Bank» (JopaTtok N2 2 no Mpasuni) Ta/abo yknageHuMmn mMixxk baHkom Ta
KnieHTom forosopamum.

Peanisauis npaB BaHKy, 303HAYEHUX B LbOMY NignyHKTi 8.8.1. nyHkTy 8.8. CTtaTtTi 8 Po3miny 2 Mpasun, He 3BiNbHALTb KnieHTA Bif
30008B'30Hb 30 [JOroBOpOM.

IHpopmauito wopno BigMoBM baHky B obcnyroByBaHHI KnieHTa KnieHT Ta/a6o [oBipeHi ocobu KnieHTa MOXyTb OTPUMATU LUASXOM
3BEPHEHHS [0 BipAineHHa baHky abo 3aTenedoHyBaBLwN [0 IHGOPMALINHOMO LEeHTPY BaHky.

8.8.2. MNpw 3BepHeHHi fo baHKy TpeTix ocib (poanyis, 6nn3bkMxX TOLWO) KNieHTA - BNACHUKA KAPTKOBOro PAXYHKY i3 MOBIAOMIIEHHAM NpPo
3HUKHEHHS Noro 6e3BicTu, BaHK, 3 METOO BUKOHAHHS BUMOT 30KOHY YKpPdiHM "Mpo MpaBOBUI CTATYC OCi6, 3HNKIMX 6e3BiCTN 30 0COBNMBMX
OBCTABMHY» B YACTMHI 3AXMCTY MANHA 3HUKIO0i 6e3BICTi 0COOM, MA€E NPABO 306/10KyBATY MNATIXHI KAPTKK KNiEHTA - BNACHMKA KOPTKOBOro
PAXYHKY, O TAOKOX eMiTOBAHI bBaHkom o KapTkoBOro paxyHky Takoi ocobu JooaTKoBi NAATIXKHI KAPTKX HA iM'a JoBipeHux ocib KnieHTa.
Takox, BaHK MO€E MpaBo 3a6n0KyBATK [oCTyn KnieHTa, 3HMKNOro 6e3sictu, 4o Cnuctemun «PanddarseH OHNanH» Ta MobinbHOro oogaTky
«MyRaif.
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8.9. OcobnmBOCTi 06CNyroByBaHHA KAPTKOBUX PAXYHKIiB, 0 IKUX BCTOHOBJIEHO JiMIiT KpeAUTYBAHHS
8.9.1. Ha nigctasi nignucaHoi baHkom Ta KnieHTom 3asiBu a6o nignucaHoro po 28.09.2017 poky OKpemMoro OoroBopy Mpo HOOOHHS
KpeouTty (mani - KpeguTtHnin gorosip) o KapTkoBOro paxyHky BaHK BCTOHOBIIOE NiMIT KPeQUTYBAHHS.
8.9.2. Y nepiop KpeAnTyBAHHA KAPTKOBOIro PAXyHKY 30CTOCOBYOTbCA HACTYMHI YMOBU OG0 HOJAHHA BaHkoM KnieHTy Bunucok npo pyx
KoL TiB 30 KapTKOBMM PaXyHKOM Ta noraweHHs Hego3ssoneHoro osepapadTy 3a KApTKOBMM PAXYHKOM.
8.9.2.1. Y Bunucui npo pyx KowTiB 3a KapTKOBUM paxyHKOM OKpiM iHdopMmauii, nepeabaveHoi nignyHkTomM 8.7.1. nyHkTy 8.7. CTaTTi 8
Po3piny 2 MpaBunn 303HAYAETLCS iHGOPMALLiF NPO PO3MIP NIMITY KPEANTYBAHHS, O TAKOX iHGOPMALis MPO PO3MIp FPOLLOBUX 3060B'A30Hb
KnieHTa 3a KpegnTom, LWo NignaratoTb NOraLleHHHO.
8.9.2.2. Y pasi BUHMKHEHHSA HO KapTKoBOMY paxyHKy Hepgo3soneHoro osepapadty, KnieHT 30608B'a3aHMA cnnaTuTn BaHky npoueHTr 3a
KOpWCTYBAHHS Heo3BONEHUM 0BepapadpTOM Y BU3HaYeHoMy 3asB0t0/KpeanTHUM JOroBOPOM Po3Mipi.
MpouUeHTN 30 KOPUCTYBOHHA Hepfo3BoneHnmM oBepapadTOM PO3PAXOBYHOTLCS Y BU3HOUYEHOMY B 3asBi/KpegnTHOMY [OrOBOPI MOPSAKY
BMXxopsun i3 cymm HepossoneHoro oBepgpadTy no KapTKOBOMY POXYHKY HO KiHeLb KOXHOrO AHS 30 BeCb CTPOK (GAKTUYHOro
KOPWCTYBAHHS Heo3BONIEHUM OBEPAPADTOM.
YMOBM MOralleHHs NPOLEHTIB 30 KOPUCTYBAHHA Hepo3sonieHUM 0BepapddTOM € GHAMOTIYHUMU BU3HAYEHUM 3asBoto/KpeguTHUM
[OroBOPOM YMOBOM MOrALLEHHS NPOLEHTIB 30 KOPUCTYBAHHSA KpeamTom.
8.9.3. Micns BMKOHAHHSA KnieHTOM BCix 30608B'A3aHb 30 KpeamTom, KapTKOBUIA paXyHOK 30KPUBAETHLCS.

8.10. OcobnumBocTi 06¢cnyroByBaHHs KOpTKOBMX paxyHKiB, BiGKpUTUX B paMKax bnarofiiiHux nporpam’™

8.10.1. baHKk B MOPAOKY TA HA MIACTOBI JOKYMEHTIB, nepenbavyeHnx 30KOHOOOBCTBOM YKPAiHW BiOKpMBAE KAPTKOBMI PAXYHOK Y
HAUIOHAMbHI BaNOTI YKPAIHW — rpuBHI, Byab-akili ¢idnyHili 0cobi, aka € Ofgep>xyBayeM 61aroginHoi [onomMoruy, Wwo nifTBepaXy€eTbCs
LWASIXOM NoAaHHs $i3nyHo 0coboto 0o BaHKy AoKyMeHTY Bif Oprarisauii wopo yyacTi $isnyHoi ocobu B bnarogiiHin nporpami. baHk
BMNYycKae 0o KapTKoBOro paxyHky Ta Hagae KnieHTy — OgepxxyBady 6narogiiHoi gonomorn MK.
O6cnyroByBaHHS BaHKOM KapTKOBOro paxyHky KnieHTd, BigkpuToro B pamMkax BnarogiiHoi nporpamu 34icHIOETbCS BigNoBigHO 0O
Tapudis Ha BefeHHs Ta 06CnyroByBaHHA KAPTKOBMX PAXYHKIB ®i3MYHMX OCi6, BIOKPUTUX B pamMKax bnarogiinHnx nporpam.
8.10.2. 3 ypaxyBaHHSM pexnmMy KapTKOBOro paxyHKy Ta 0BMeXeHb, BCTOHOBSIEHNX 3AKOHOOABCTBOM YKPQiHW HA BiOKPUTUIA B PAMKOX
BnaropginHoi nporpamu KapTkoBMUii paxyHOK 3apaX0OBYOTLCS ByAb-5iKi KOLWTKM, y TOMY YMCi KOLWTWU bnarogiiHoi gonomoru.
Ha BiKpWTUIA B HOLOHAbHIN BamtoTi KAOpTKOBMIA paxyHoK KnieHTa 30iNCHIOETHCS 30paXyBAHHS KOLITIB BnarofiiiHoi [ONOMOrn LLMSXOM
iX 6e3roTiBKOBOro nepekasy 3 BMACHWMX POXYHKiB bnarogiHuka (y TOMy 4muchi BigKPUTUX B iHLWOMY GAHKY B MeXax YKpaiHu) B
HAUIOHAMbHI BANIOTI, O TAKOX LUNSXOM BHECEHHS! BNarofinHMKOM roTiBKOBUX KOLUTIB B HALIOHAMbHIV BANIOTI 40 KACK BAHKY.
Y pasi HagxoaXeHHs HO KapTKOBWIA PAXYHOK CyMU Nepekasy B iHo3eMHi BantoTi, KnieHT popyyae baHky BigkpuTh MOTOYHMIA POXYHOK
«ng BUNAAT» y BANKOTI Nepekasy A Nofasblioro MOro 3apaxXyBAHHS HA TAKWA PAXYHOK, 3OINCHUTA NPOACX CyMW Mepekasy Ha
BAIFOTHOMY PUHKY YKpaiHu (3a odiuiiHum Kypcom HEY Ha oaTy npoaaxy) Ta 3apaxoBYBATY OTPUMAHY MiCNs NPOAAXY iHO3eMHOi BOSHOTU
CcyMy nepekasy Ha KapTKOBUIA PAXYHOK B HALLIOHAMbHI BANOTI.
KnieHT 3060B'30HUIA OAMH PA3 HA Pik 060 HO BUMOTY BAHKY B iHLLMIA CTPOK BiABIAATY Nigpo3ain baHky, Ae BiH 06C/yroBy€ETbCS, 3 METO
OHOBJIEHHS CBOIX iOEHTUDIKALIMHNX OAHUX. B pasi nopyLueHHs Lboro o60B'a3ky BaHK MOE NpaBO He BMKOHYBATU JOPY4YeHHs KnieHTQ,
nepenbaveHe uum nignyHkTom 8.10.2. nyHkTy 8.10. CTaTTi 8 Po3gminy 2 Npaswnr.
8.10.3. YMOBU 06CNyroByBaHHSI KAPTKOBOro POXYHKY, BiAKPUTOro B PAMKOX BnarofgiHoi mporpamu 3MiHIOHTbCS TA MOQanblue
06cNyroByBaHHS KOpPTKOBOrO POXyHKY 3AiNCHIOETHCS 3rigHO 3 yMOBAMMW [1oroBopy i3 3acToCyBAHHAM Tapudis BaHKy HO BegeHHs Ta
06CNyroByBAHHA KOPTKOBMX PAXYHKIB Qi3NYHNX OCi6 — MPMBATHUX KIEHTIB, y Pa3i:

0. noBigoMneHHs baHky OpraHisauieto npo BukntoveHHs KnieHTa - Opgep>kyBaya 61arofiiHoi monomoru 3 yyacTi B bnaropiiiHin

nporpami Ta/abo npo po3ipBaHHS [OroBOpY, yknageHoro Mixx KnieHtom Ta OpraHisadieto;

6. PO3ipBAHHSA LOroBOpPY, yKNageHoro Mixx baHkom Ta OpraHisauieto.
3MiHO yMOB 06CnyroByBaHHS KAPTKOBOro PAXyHKY 3MINCHIOETHCA MNiCNs AATM GAKTUYHOro OTpMMAHHS BaHkom iHdopmauii wopno
BMKIHOUYEHHS KnieHTa 3 yyacTi B BnarofiliHii nporpami /paTn po3ipBaHHS yknageHoro Mixk KnieHtom Ta OpraHisauieto gorosopy/natum
PO3ipBAHHSA LOroBOPY, YKNAOeHoro Mixk BaHkom Ta OpraHisauieto.
8.10.4. KnieHT — OpepXyBay 6narofinHoi LONOMOrn MAe NPABO 3BEPHYTUCS Y BiAdiNeHHs BaHKY 3 MMCbMOBOK 30BOO MPO 30KPUTTS
KapTKOBOro paxyHky. BaHK 34iicHIOE 30KpUTTS KOPTKOBOrO PAXYHKY B MOPSAKY TA HO YMOBOX, BCTAHOBIEHMX NiAMYHKTOM 8.1.3 NyHKTY
8.1. CtatTi 8 Po3giny 2 MNpaswun.
BaHk nosigomnse OpraHisadito npo 3akpuTTa KnieHTom — OgepxxyBayeM 6aarofiniHoi gonomMoru KapTkoBOro paxyHky B baHky.

CtaTtTa 9. JoroBipHe cNMUCAHHA KowTiB 3 KapTKOBUX Td MOTOYHUX PAXYHKIB 3 METOI OMJIATY NOCNYT, NOMOBHEHHS BKIAAHUX
PaxyHKiB Ta noraweHHs kpeauTie (Mocnyra «PerynspHuin nepekas KowTiB»)

9.1. B 38'3Ky i3 TeXHiYHO peanidauieto, Mocnyra «PerynspHuin nepekas KowTiB» HOQAEeTLC KnieHTam, ski matoTb IMH.

MignucanHam KnieHtom 3assuB pamkax Mocnyru «PerynapHuii nepekas KowTiB», KnieHT gopyyae Ta Hogae baHky 3rogy 34iiCHIOBATY
perynspHi BUOATKOBI NNATIXHI onepadii:
9.1.1. 3 KapTkoBUX paxyHkiB KnieHTa (kpiM KapTKOBMX PAXYHKIB, 4O AKUX BCTOHOBIEHO NiMIT KpeaUTYyBAHHS) 3 METOHO:
- ONNaTy PaxyHKiB KNi€EHTa 30 KOMYHQmbHI MOCAYrK, NOCAYrK 3B'A3KYy TA iHLII MOCNYry, WO nepenarTbcs BaHKy nignpuemMcTsaMun -
Hagosayamu nocnyr (gani - MignpPMeEMCTBA) B €MEKTPOHHOMY BUTISAI;
- MOMOBHEHHS BKNagHnx paxyHkiB KnieHTa abo BKNAZHMX PAXyHKIB iHWNX 0Cib B BaHKy (30 ymMOBM, WO y KNiEHTA akTMBOBAHA Mocnyra
SMS iHPOPMYBAHHS NPO 3AiNCHEHI No BknagHoMy paxyHKy onepadii Ha @iHaHcoBuin Homep KnieHTa);
- noraweHHs kpeguTis KnieHTa B BaHky (y BUNOgKy, SKWO yMOBAMW YKnageHoro 3 baHKoM KpeguTHOro [OroBopy He nepepbayeHo
LOOroBiPHOro CMMCAHHSA KOLUTIB 3 PaXyHKiB Kni€HTa B BAHKY 3 METOIO MOraLleHHs KpeanuTy).

™ MoynHaroum 3 25.08.2020p. BAHK He 34iliCHIOE BIGKpUTTA KApTKOBMX PAXYHKIB B pAMKAX BrarogiiiHux nporpam
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9.1.2. 3 MOTOYHMX PAXYHKIB KNiEHTA 3 MeTOHO:

- ON1aTK TOBAPIB, POBIT, NocNyr 3a HapAHUMM KNIEHTOM PekBi3UTAMM OTPUMYBAYQ;

- NepeKasy KOLWTiB Ha BknagHi, MoTouHi, KapTkoBi paxyHkn KnieHTa B BaHKy a60 HO paxyHKKM iHWNX OCi6, BIGKPUTUX B BAHKAX YKPAiHM
(nepekas koLwTiB Ha BknagHi paxyHku KnieHTa B BaHky abo Ha BKNAZHI POXYHKW iHLWMX OCi6 B BAHKY 3AiNCHIOETHCS 30 YMOBY, WO y KrieHTa
aKTUBOBAHA Mocnyra SMS iHpopMyBaHHS NPO 3dicHeHi No BknagHomy paxyHKy onepadii Ha OiHaHCOBMIN HoMep KnieHTa);

CnUCaHHS KOLWTIB 3 PaxyHKiB 30iMCHIOETHCS LINAXOM opopMeHHs BaHkom: oo 01 rpyaHs 2022 poky MEMOPIANIbHOMO OPAEPY, MOYUHAKYN
3 01 rpygHs 2022 poKy — NAATIXHOI IHCTPYKUIi HO 30iACHEHHS iHILiINOBAHOMO BaHKOM 6e3roTiBKOBOro nepekasy.

9.2. YmoBwu (napameTpu) 3aiicHeHHS baHkoM JOroBipHOro CMMCAHHS BU3HAYAOTbCS KrieHTOM y 304Bi, 30KpeMa y 3asiBi 3a3HAYOETHCS:
- HoMep KapTkoBoro a6o MoToYHOro paxyHky, 3 sKoro KnieHT gopyyae baHky 30incHIOBATU [JOroBipHE CMIMCAHHS KOLLITIB;

- nepenik MignpPYeEMCTB, PAXYHKN SKUX CNAAYYOTLCS LUASXOM 34iACHEHHS BAHKOM JOroBipHOro CNNCAHHS;

- pekBi3nTun KnieHTa y MignprMeMcTBax, NepioguyYHiCTb Ta 4ATA ONAaTh BOHKOM BUCTABNEHMX PAXYHKIB, MAKCMMASIbHA FPAHUYHA CyMd
CMUCAHHS NO KOXHOMY MignprueMCTBY, 060HEHTCbKi (0c060BI) paxyHku KnieHTa y MignprnemMcTBeax;

- PeKBi3NTU PaxyHkiB KnieHTa B BaHKy abo paxyHKkiB iHLIMX OCi6 B 6AHKAX YKPAiHW, HO SKi 30pAxX0BYHOTbCS KOLUTU B Pe3ybTaTi 3AINCHEHHS
BaHkom [JOroBipHOrO CMNCAHHS;

- 0ATA 34iNCHEHHs BaHKOM [1oroBipHOro CMMCcaHHS KOLWTIB TA iX CyMa;

- PEKBI3UTW POXYHKIB AN NOraweHHs 3a60proBaHoOCTI No kpeauTy KnieHTa B baHKy, [OTA 34iCHEHHS [JOroBipHOro CMMCAHHS KOLLTIB 3
KapTKOBOro paxyHKy HO MOrAlWeHHs KPeaMTHOI 3060proBaHOCTi (MOE BignoBigaTu nepedbayeHil KpegUTHUM [OOroBOPOM AQTi
noratleHHs 3060proBaHOCTI MO KPeAMTY), MOKCUMONbHO CyMa A5 Nepekasy KOLTIB MO KOXHOMY 3 POXYHKIB HO MOraleHHs KpeanTy
(He MOXe ByTV MeHLLEe CyMM LLLOMICAYHOrO MOraLleHHs 3060proBaHOCTI MO KPeauTy 3rigHO KPeAMTHOrO AOroBopy);

- PAXYHKW 05t NOrdleHHs 3060proBAHOCTI MO HOPAXOBAHMM NMPOLIEHTAM 30 KpeauToMm KnieHTa B baHKy, aTa 30iicHeHHs [orosipHOro
CMUCAHHSA KOWTIB 3 KAPTKOBOro PAXyHKY HO MOrALWEHHS KpeauTHOI 3a60proBAHOCTI (MOE BiAMOBIAATM MepenbayeHii KpeguTHUM
LOroBOpPOM AT NOrdLleHHs 3a60proBAHOCTI MO KpeauTy), MAKCMMASbHO CyMd AN Nepekasy KOLUTIB HA MOrdalleHHs NPOLEHTIB (He
MOXe BYTU MEHLUEe CyMU LLIOMICAYHOro NOralieHHs 3a60proBAHOCTI MO HOPAXOBAHMM MPOLEHTAM 30 KPEAMTOM 3rigHO KPeguTHOro
LOroBopy).

9.3. BignosigHo 0o 3as8u, BaHK LWNSXOM 34ilcHeHHs [JorosipHoro cnucaHHs 3 KapTkoBoro a6o NMoTo4YHoro paxyHky KnieHra:

9.3.1. 3[iliCHIOE NepepaxyBAHHS KOLITIB HO KOPWUCTb MigNPUEMCTB Yy PO3Mipi BUCTABNEHUX MMigNPUEMCTBOM paxyHkiB KnieHTy (ane He
GinblUue rPAHNYHOI CYyMU POAXYHKY, 3a3HAYEHOI AN KOXHoro MNignpnemMcTsa) B 4ATY TA 3rigHO PEKBI3UTIB, fKi 6ynn BKA3aHi y 3asaBi. AKLo
CyMda PaxXyHKy, BUCTaBMeHa MignpremcTeom KnieHTY nepeBuLLyE MAKCUMASIbHY FPAHMNYHY CyMY, TOKUI paXyHOK CrifaveHo He byne.
9.3.2. MonoBHIE PaxyHKkmn KnieHTa abo iHWKuX ocib Ha cyMy, B ATy T 3rigHO PEKBIi3nTIB, AKi 6ynn BKA3aHi y 3a4Bi.

9.3.3. baHK 30iCHIOE MOraLleHHs 3060proBAHOCTI 30 KPeouToM Ta 3a60proBAHOCTI MO HAPOXOBOHUM MPOLIEHTAM 30 LM KPeguToMm
KnieHTa B cymax Ta B gaTy, 9Ki nepegbayeHi KpeauTHUM OroBOPOM Ta BKA3AHI y 3assi. Cyma nepekasy Ko TiB 3 KApTKOBOro paxyHkKy
HQ MoralleHHs 3060proBAHOCTI 30 KPEAMTOM TA 3060ProBAHOCTI MO HAPUXOBOHUM MPOLEHTAM BU3HAYAETHCSA BAHKOM CAMOCTINHO
3rigHO YMOB KPefAMTHOrOo [OroBOpYy, ajfie B MeXdX MOKCUMASIbHOI FPOHUYHOI CyMK, BU3HOYEHOI B 3asBi. AKLO pPO3Mip niatexy Ha
MOraLlleHHsl MPOLEHTIB 30 KpeanToM 060 Po3Mip NAATEXY HO NOrALIEHHS KPeauTy NepeBuLLYe MAKCUMASIbHY FPAHUYHY CYyMY, TOKUIA
NAaTix cnnaveHo He byne.

9.4. Onnata BUCTABMEHWX MiZNPUEMCTBOM PAXYHKIB, MOMOBHEHHS BKNagHUX paxyHkiB KnieHTa abo nepekasy HO PaXyHKW iHLIKX OCi6,
noratleHHs 3060proBAHOCTI 30 KPeANTOM, 3060proBAHOCTI MO HAPUXOBAHUM MPOLEHTAM 30 KPEeAUTOM 3LINCHIOETLCS 30 HASBHOCTI
KoL TiB Ha KapTkoBoMy a60 MoTOYHOMY paxyHKy KnieHTa, 3a3Ha4YeHOMY B 305Bi.

Y pasi HeQOCTATHOCTI UM BIACYTHOCTI KOLWTIB HO KAPTKOBOMY paxyHKy Kni€HTa, 3a3Ha4yeHomy B 3asiBi, BAHK He 3[i/iCHIOE YaCTKOBE
CMUCAHHS Ta Byae NOBTOPHOBATU CMPOBY CMMCAHHS [0 TOrO MOMEHTY, NOKM KapTKOBUI paxyHOK KnieHTa He MOMOBHUTHLCS HO HEOBXiOHY
LN9 30iNCHeHHs [loroBipHOro CNMCAHHS CyMy KOLUTIB.

Y pasi HEQOCTATHOCTI YM BIACYTHOCTI KOWTIB HO MOTOYHOMY paxyHKy Kni€HTa, 3a3HayeHoMy B 3asBi, BAHK He 3[iNCHIOE YaCTKOBE
CMUCAHHSA Ta Byae NOBTOPHOBATU CNPOBY CMMCAHHS B KOXHY nNepenbayeHy 3asBoto MAGHOBY OATY CMMUCAHHS OO TOFO MOMEHTY, MOKU
MoTOYHMI PaxyHOK KNiEHTA He MOMOBHUTHCS HO HEOBXiAHY ANS 30iNCHEHHS [JOroBipHOro CNMCAHHS CYMY KOLUTIB.

BaHK MA€E NPABO BiAMOBUTUCS Bif 3AINCHEHHS [JOroBipHOIro CNMCAHHS KOLWTIB 3 KAPTKOBOIO PAXYHKY B POMKAX HOAAHHS KnieHTy Mocnyru
«PerynsapHuii nepekas KOLITiB» y pa3i, AKLLO CTPAXOBOK KOMMAHIEK BUCTABIIEHUI [0 ONNATY PAXYHOK MO AOrOBOPY CTPUXYBAHHS, CTPOK
Oii IKOro 3aKiHYMBCS HO OATY BUCTABSIEHHS POXYHKY A0 OMATH.

9.5. 3MiHO YMOB BWKOHOHHSI BOHKOM [OroBipHOro CMUCAHHSA MOXe 3LIACHIOBATUCA KMIEHTOM LUNSXOM 3BEPHEHHS 3 BiOMnoOBigHO
NMCbMOBOO 3aSIBOIO Y BifAiNIEHHS BaHKYy.

Y pasi 3MiHW PekBi3nNTIB 303HAYeHMX B 305Bi PAXyHKIB TO iHWUX AAHWX, KNiEHT 3060B'A3y€TbCA NMOBIAOMUTM MPO Le BaHK Lwasxom
3BEPHEHHS Y BifiNeHHs baHKy 3 BignoBigHOK NMCbMOBO 3as1BOKO 060 BiAMOBUTUCS Bif Mocnyru «PerynsipHUin nepekas KoL TiBy.

9.6. KnieHT MO€ NpaBO OTpuMyBaTK SMS-NOBIQOMNEHHS NPO 3[iCHEHHA BaHKOM [JOroBipHOro CMMCAHHS KOWTIB 3 KOPTKOBMX POXYHKIB
3 METOH OMJIATU PAXYHKIB HA KOPUCTb MignpremMcTB Ta/a60 NOMOBHEHHS BknagHoro paxyHky KnieHTa abo iHwwnx ocié B baHky Ta/a6o
NoraLleHHst KPeaMTHOI 3060PproBAHOCTI HO MOBINbHMI TenedoH, SKNIA BKA3YETbCS Y 3asBi.

Takox, KniEHT MOXe 0TpUMATK po34pyKOBAHI KBUTAHL,I No onepadism no KaptkoBomy a6o MOTOYHOMY paxyHKy B NanepoBOMY BUrNagi
B 6yOb-gKoMy BigaineHHi baHky.

9.7. KnieHT Mae npaBso BigmMoBuTMcs Big Mocnyrn «PerynsapHuii nepekas KOLWTIBY LUMSXOM 3BEPHEHHS Y BifaineHHs baHKy 3 BignoBigHo0
NMUCbMOBOO 3051BOKO 060 LLIIXOM 3BEPHEHHS A0 IHPOopMaLiHOro ueHTpy baHka.

9.8. BOHK MOE NPABO BiAMOBUTUCS Bif 3AiNCHEHHS [LOrOBiPHOrO CMUCAHHS KOLITIB 3 KOPTKOBOrO PAXYHKY B PAMKOX HOAAHHS KrieHTy
Mocnyrn «PerynsapHuin nepekas KOWTiB» Y pasi, AKLO NPOTAroM CTA BiCIMOECATU KANEHOAPHUX OHIB BUCTABMEHI MNignpuemMcTBaMu oo
OMJIATY PAXYHKW HEe Bynun CNaYeHi Yyepes HEMOXIMBICTb 30iMCHEHHs BaHKoM [10roBipHOrO CMMCAHHS KOLUTIB i3-30 HEAOCTATHOCTI YK
BIOCYTHOCTI KOLWTIB HO KaOpTKOBOMY paxyHKy KnieHTa.
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CrarTsa 10. iHaHcoBuI Homep KnieHTa. Mpouepypa iaeHTUdikauii KnieHTa npu TenepoHHOMY 3BepHEHHI Ao
IHpopmMauiiHoro LeHTpy 3 GiHaHcoBoro Homepy KnieHTa. Mopsipok HapaHHA BaHkom KnieHTy iHpopmauii B TenepoHHOMY
peXumi
10.1. ®iHOHCOBMI HOMep KNiEHTO BUKOPUCTOBYETHCS SIK 30Ci6 ifeHTUdIKauii KnieHTa npu tenedoHHOMY 3BepHeHHi fo IHdpopmauinHoro
LeHTPY baHky, fik 04uH i3 060B'A3K0BUX 30C06iB aBTeHTUdIKALI KnieHTa B MobinbHoMy gogaTky "MyRaif", ong kopuctyBaHHs YaT-60TOM
popaTky «Vibern, a Takox Ang HagcunaHHg BaHkom SMS-noBigoOMneHb 3 OQHOPA30BUM MAPOSIEM MPU KOPUCTYBAHHI CUCTEMOO

«PanddanseH OHnanH»/MobinbHUM pogaTtkom «MyRaif».

B sKkocTi QiHaHCcoBOro Homepy KrieHTa MoXe BUCTYNATU NMLe OOUH HOMEP MOGINbHOro TenedoHy, 303Ha4YeHnn KnieHToM B HOQOHUX
BaHky gokymeHTax. OguH QiHAHCOBUI HOMEP HE MOXE HANEXATU AekinbkoM KnieHTam baHky.

10.2. MouunHatoum 3 25 rpyaHs 2019 poky npu nignvMcanHHi 3asBu Npo akuenT MybniyHoi npono3uuii/Yrogw, KnieHTy HeobxigHo NponTm
npouenypy Bepudikauii HomMmepy MobinbHoro tenedoHy, 3a3HayeHoro B 3asBi Npo akuenT MybnivyHoi npono3wuuii/Yrogi B AKOCTI
®iHaHcoBoro Homepy KnieHTa.

KnieHTn, siki cTaHoM Ha 25 rpyaHs 2019 poky BxXe nignvucany 3assy npo akuent My6nivyHoi npono3wuuii/yrogy, MatoTb NPonTy npouenypy
BepurdikaLii HoMepy Mob6inbHOro TenedoHy, LWo BUCTYNAe B AKOCTi PiHOHCOBOro Homepy KnieHTa nig yac nepiuoro nicnd 25 rpyaHs 2019
poky TenedpoHHOro 3BepHEHHS A0 IHPopMaLinHOro LeHTpy baHka.

Bepudikauia Homepy MobinibHOro TenedoHry, Lo BUCTYNAE B 9KOCTi QiHAHCOBOro HoMepy KnieHTa BifOYyBAETLCS Yy HACTYMHOMY MOPSAKY:
- Ha HOMep MobinbHoro TenedoHy KnieHTa, Sk BUCTYNAE B IKOCTi DiHOHCOBOro HOMepY, HOOXOAUTb TenedOoHHU A3BiHOK Big, BAHKY;

- KnieHT noBWHEH NPUAHATWM [O3BIHOK, MPOCMYXATM MiOKA3KW OBTOBIAMOBIZAYA TA NIATBEPOUTU KOPEKTHICTb HOMepy TenedpoHy
HOTUCKOHHSM BignoBigHOI KNaABiLLi;

- nicnsa nigTBepOXXeHHs KniEHTOM KOPEKTHOCTI HoMepy TenedoHy BiH BBAXKAETbCA BepUIKOBAHMM BaHkom, npo wo BaHk iHpopmye
KnieHTa Wnsxom HOOACMNAHHS SMS-NOBIAOMMEHHS HO OAHWIA HOMEP.

10.3. dkwo TenedoHHUN AO3BIHOK OO0 IHPopMAUiNHOro LeHTpy baHKy 3pilicHieTbes 3 QiHaHCOBOro Homepy KnieHTa, skuin Byno
BepundikoBaHo BaHkom y nepegbayeHomy nyHkTom 10.2. CTaTTi 10 Po3giny 2 Mpasmn nopsaky, 0coba, wo 3atenedoHyBana BBAXAETbHCA
TOKOHO, Lo ycniwHo nponwna Mpouepypy ineHTrdikauii, sk KnieHT, skt noBigomns baHky Let QiHOHCOBWIA HOMEP.

10.4. Ha nigcTaBi 3BepHeHHs (TenedoHHOro A3BiHKA, B TOMY YMCNi Yepe3 BCTAHOBNEeHi noaatkuy «Viber», «Telegramy, 3BepHeHHs B YaT-
60Ti popmaTky «Viber»,  MobinbHoro gopatky «MyRaif») 3 ®iHaHcoBoro Homepy KnieHTa, sikmii 6yno BepudikoBaHO BaHKoOM y
nepen6aveHomMy nyHkTom 10.2. CtaTTi 10 Po3giny 2 NMpasun nopsagky, IHGopmauinHmiz ueHTp BaHKy Mae NpaBo:

(a) HapaTy 0cobi, Lo 3BepHYyNaAch 3 QiHOHCOBOro HOMepY, B TeNedOHHOMY pPexnMi iHPOPMALito, L0 CTAHOBUTb BAHKIBCbKY TAEMHULIO, O
came:

e iHPopmauito Npo KapTkoBi, MoToYHI Ta BknagHi paxyHkn KnieHTad, y TOMy YMChi LWOJO iX PEKBi3UTIB, yMOB 0OCyroBYBAHHS, PyXy Ta
30ULLKY KOLUTIB TOLLO;

e iHPOpMaALito MPO KpeauTn, oTPUMAHi KrnieHToM B BaHKy;

(6) NpoBOAMTM HACTYMHI onepaLii:
—  NPWAHATK 305BY NPO 3aKPUTTS KAPTKOBOro paxyHky KnieHTa;
—  NPWIAHATY 309BY NPO 3aKPUTTSA MOTOYHOro paxyHky KnieHTa;
—  MPWAHATY 305BY NPO 30KPUTTS BIOKPUTOro Ha iM'st KnieHTa BKNOJHOro paxyHKy «YHIBEpPCAnbHUA»/«YHIBEPCANbHUA+Y;

—  MPUAHATKX 3051BY HO 3MiHYy MAKeTy MOCnyr, Ha SIKOMY 06CnyroByeTbCs KapTKOBUA POXYHOK (KpiM KapTKOBUX PAXYHKIB, 4O SKUX
BCTOHOBIEHO NiMIT KPeAUTYBAHHS);

—  NPWUAHATK 305BY NPO BUSBNEHHS ChipHOi onepadi;

— NpuWiAHATY 309BY Npo bnokyBaHHs MK;

— NPWIAHATY 30MOBNEHHS Ha BuUNyck MK go KapTkoBoro paxyHKy Ha im'a KnieHTa Ta iM's [lonaTKoBOro yTpUMyBauYQ;

—  MPUAHSATN NOBIDOMIEHHS OO BUKOPUCTAHHS MK Ans 34iiCHEHHS onepaiil 30 MexamMu TepuTopii YKpaiHu Ta BHecTw MK go cnucky
NAATKHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCS NS 3QINCHEHHS ONepaLiii 3a MexXamMm Teputopii YKpaiHu;

—  MPWUAHATX NOBIQOMIIEHHS NPO NOMNepPeHI0 aKTUBALIO BUMYyLLEeHOi o KapTkoBoro paxyHKy MKy pasi akwo Taka MK 6yna oTpumaHa
KnieHToM He y BipAineHHi baHky;

— NPWIAHSATY NOBIOOMJIEHHS NPO HAMNPABMIEHHS BUnncok no PaxyHkam Ta OBIQOK, HAOOOHHS 9K1X nepenbayeHo Tapudamm baxky Ha
noLiToBY appecy/3asHaveHy B Cuctemi «PanddaiseH OHNAH» enekTpoHHy agpecy KnieHTa (HanpasBneHHs foBiAoK Ta Bunucok
no PaxyHKaM HO enekTPoHHy appecy KnieHTa 3OiCHIOETbCS 3 enekTPOHHOI agpecu baHka raif.help@raiffeisen.ua); posigky,
Bunnuckm no PaxyHKaMm, siki HONPABAAKOTbCS HO eNekTPoHHy apgpecy KnieHTa, MOXyTb 6yTW NignucaHi Ta/abo noceigyeHi
$aKCMMINbHUM BIBTBOPEHHAM WITAMMY BaHky Ta/a60 PAKCUMINBbHMM BiATBOPEHHSM BAACHOPYYHOrO MiGQMNMUCY YNMOBHOBOXEHOI
(ynoBHOBaXeHMX) ocobu (ocib) BaHky Ta nevaTku/wTamny baHky;

— NPWIAHATY NOBIJOMIIEHHS MPO HAMIP KnieHTa 3MiHMTK CnoBo-naponb (0o 25 kBiTHA 2025 poky)

—  MNPWIAHATM 3aNUT MPO NiOKMOYEHHS/BIAMOBY Bif Mocnyru «PerynspHuin nepekas KowTiB» (KpiM BUMOQKIB, KON B PAMKOX L€l
Mocnyrn 3niACHIOETbCS [OroBipHe CMMCOHHA KOWTIB 3 PaxyHkiB Kni€eHTa 3 MeTo MOoraweHHs kpeguTiB B BaHky);
- MPUNHSATX NOBIQOMIIEHHS MPO Po3rnag BaHKOM NMUTAHHS WO[O 34INCHEHHS BUMNPABHOI onepadii (MyHKT 4.12. CtaTTi 4 Po3giny 2
Mpasun);

—  NPUIAHSATY PO3MNOPSIAXEHHS LIOAO 3AINCHEHHS BAHKOM CNMCOHHS KOWTIB 3 PaxyHkiB KnieHTa B Cymi MOMWUSIKOBO OTPUMOHOIO
KnieHToM nepekasy s NOBEPHEHHS iX NNATHUKY (NyHKT 4.13. CTaTTi 4 Po3giny 2 Mpasun);

— 30iNCHUTY iHWI onepauii, nepenbaveHi Mpasunamu, yknageHuMy Mixx baHkom Ta KnieHTom gorosopamu, abo BaHkoMm, sk Taki, Wo
NPOBOASATLCS HA NIACTABI TenedOHHOro 3BepHEHHS 40 IHPOopMaUINHOrO LeHTPY BaHKy, 3BepHEHHS 3a gonomorotd  MobinbHoro
popatky «MyRaif», a Takox YaTt-60Ty gonaTky «Viber».

[n§a 3giicHeHHs iHWKnX NnepenbaveHnx Npasunamu onepadii yepes IHbopMaLiiHWi LeHTp, KNiEHT Mae nponTu Mpouenypy ineHTudikauii.
10.5. 30 HAABHOCTi TEXHIYHOI MOXITMBOCTI, HOQAHHS iHGOPMALii T MPOBEAEHHS onepadin, nepegbayeHnx nyHkTom 10.4.CtaTTi 10 Po3giny
2 MpaBun 30iACHIOETbCS BAHKOM Yyepe3 BCTAHOBEHI HO MOBiNbHUIA TenedoH i3 GiHOHCOBUM HOMepoM MObGiNbHI fopatku «Viber» Ta
«Telegramn.
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10.6. KnieHT Hogae baxky 0o3Bin (3rogy) po3kpusaTu iHPopmMaLito, 3a3HayeHy B nyHkTi 10.4. CtatTi 10 Po3giny 2 MNpasun B TenedoHHOMY
pexu1Mi 0cobi, ka 3BepHynack 3 ®iHaHCOBOro Homepy KnieHTa, skui 6yno BepundikoBaHo baHkom y nepegbaveHomy nyHkTom 10.2. CTaTTi
10 Po3giny 2 MNpaswun nopsaaky.

10.7. KNieHT NOBUHEH 306€3MneynTn HANEXHNI KOHTPOSb 30 MOBiNbHUM TenedoHoM i3 QiHOHCOBUM HOMepoM KnieHTa. Y Bunagky BTpATH
(kpamixkku TOLO) TaKoro MobinbHoro TenedoHy, KnieHT Mae HeranHo 3BepHyTMCh Ao IHPopmauinHoro LeHTpy BaHky abo BipaineHHs
BaHky ons 6nokyBaHHa goctyny 0o Cuctemu «PanddarnseH OHnanH» Ta MobinbHoro gopatky «MyRaif».

10.8. 3miHa DiHaHCOBOro HoMepy KnieHTa 3MiNCHIOETbCS:

(a) Ha nigcTaBi nignucaHoi KnieHTom y BigaineHHi BaHKy MMCbMOBOI 305BU.

(6) Oo 03.06.2025 poky uepe3 Cuctemy «PainiddainizeH OHnamH». 3MiHa ODIHOHCOBOro HOMeEpY 3LIMCHIOETbCS MICAA  YCMiLIHOI
AsTeHTUdIKALiT KnieHTa B Lilh CucTemi (BeprdikaLis HoMepy MOBinbHOro TenedoHy, Wo BUCTYNAE B IKOCTi HOBOro MiHAHCOBOro HOMepY
KnieHTa BigbyBaETbCA LWNAXOM HAKNOAeHHA KnieHToM ENeKTpoHHOro nignucy LwWnsxoM BBegeHHs OQHOPA30BOro MAPOSIO, LWO
HOOCUOETLCS HA HOMEPY MOGIiNbHOro TenedoHy, Lo BUCTYNAE B SKOCTi HOBOro MiHaHCOBOro Homepy KnieHTa).

(8) MounHatoum 3 03.06.2025 poky uyepe3 MobinbHuin gopaTtk «MyRaif». 3MiHa QiHOHCOBOro HOMepy MOXe BiObYyBATMCS B OOMH i3
HACTYMHMX CNOCOBIB:

Cnoci6 1. Yepes SMS - nigTBepoXeHHs. KnieHT y BignosigHOMY MeHto [logaTKy iHiLitoe 3MiHy DiIHOHCOBOrO HOMEPY, HA NiATBEPOXKEHHS
yoro BBOOMTb B MobinbHoMy pogaTky «MyRaif» ogHOpPa30BMiA NAPOsb, WO HOOCUNAETHCA HO NOTOYHUN DiHOHCOBUIA HOMep KnieHTa.
Micna yoro KnieHT mae BBecTM B MobinbHoMmy gopatky «MyRaif» HoBuiA DiHOHCOBWMIA HOMEpP TA MiQTBEPAMTM MOro OOHOPO30BUM
naposnem, OTPUMOHMUM HA HOMepP MObBIifbHOro TenedoHy, Lo BUCTYNAE B 9KOCTi HOBOro MiHOHCOBOro HoMmepy KnieHTa.

Cnoci6 2. Yepe3 EquHNA [ep>XaBHUI Be6-NopTan enekTpoHHUx nocnyr «Moptan Ois» (gani = ON «[ig»). KnieHT y BignoBigHOMY MeHIO
JopaTky iHiyitoe 3mMiHy QiHOHCOBOro Homepy, igeHTUdikyeTbcs yepes AN «[is», BBOAUTb B MobinbHoMy pgogdatky «MyRaif» HoOBMIA
DiHAHCOBUI HOMEP, NIATBEPOXKYE NOrO LUMSXOM BBEAEHHS OQHOPA30BOIr0 NAPOSIHO, O HOACUIAETLCS HO HOMepP MObBinibHOro TenedoHy,
LLIO BMUCTYNAE B 9KOCTi HoBOro ®iHaHcoBoro HoMmepy KnieHta. Lle BapiaHT 6inbll HOAiNHUA T MOE BUKOPUCTOBYBATKCS y pasi BTPATH
TenedoHy i3 PiHAHCOBNM HOMEPOM.

(r) Ha nigctasi nogaHoi KnieHtom Ha CainTi baxky 3aa8u (y pasi HEMOXNUBOCTI KnieHTa nogaTtu Taky 3aaBy vepe3 CanT BaHky, 3a
popyuyeHHam KnieHTa il Maoe npaeo nogatv onepatop IHGopmauinHoro ueHTpy baHky nicna npoxopxeHHs KnieHTom lNpouenypu
ineHTUdikauii). 3miHa ®iHaHcOBOro HomMepy KnieHTa Ha nigcTaei nogaHoi Ha CalTi BAHKA 30$BU € MOXIIMBOK BUK/IHOYHO Micns
NpoxomykeHHs KnieHToM npouenypw Bepudikalii WNSXoM HagoaHHA KnieHToM BignoBigen Ha 3aMMTOHHS NpAuiBHWKA BaHKy B xomi
TenedoHHOro A3BiHKA NPALiBHUKA BaHky Ha QiHAHCOBWIA HOMep KNIEHTQ, IKMIA 3MIHIOETLCS 060 HA iHLWMIA HOMEP MOBiNbHOrO TenedoHy
KnieHTa, 303Ha4YeHnin KnieHTOM B HOQOHUX BaHKY [OKYMeHTax. ¥ pasi skLio Bepudikalis He € ycniwHow, 3MiHa DiHAHCOBOro HOMepy €
MOX/TMBOIO BUKJTFOYHO LLMIAXOM 3BepHeHHS KnieHTa y BigaineHHa baHKy 3 BiGNOBiZHOK NMCbMOBOLO 305BOHO.

(n) Yepes IHTepdeinc oHbopaiHry nicns 3aiiCHEeHOT Yy BM3HAYeHMI baHkoM crnoci6 ycnilwHoi BigaaneHoi ineHTudikauii Ta sepudikauii
KnieHTa, a TAKOX NignnMcaHHa KnieHToM [OKYMEHTIB Npo BiokpuTTsa KOpTKOBOro paxyHky (3okpema, 3assu) KeanipikosaHum EMN KnieHTa
Big AN «[Oia».

Bepudikauia Homepy MobinbHoro TenedoHy, Lo BUCTYNAE B SKOCTI HOBOro MiHOHCOBOro Homepy KnieHTa BiAOYBOETbCH Yy NOPSAAKY,
nepen6aveHomMy nyHkTom 10.2. CtatTi 10 Po3giny 2 Npaswun.

(e) Ha migcTaBi npoBedeHHs Bigeo 3ycTpidi npauiBHuka baHka Ta KnieHta yepes nporpamu TEAMS/ZOOM.

10.9. 3 MeTOK HOAOHHA BaHkoM nocnyr KRieHTy, O TAKOX Qs MOMnepemXeHHs MOXIIMBOrO LUAXPAWCTBA, HECUHKLiOHOBAHOIO
BMKOPWUCTAHHS KowwTiB, KNiEHT Hagae [o3ein (3rogy) Ha:

(a) nepepauy Bankom onepatopy (MPAT «B® YkpaiHa» (EOPMOY 14333937) Ta/abo MAT «KWUIBCTAP» (EOPNOY 21673832) Ta/a6o TOB
«JTANDCENS» (EOPMNOY 22859846), , kWit HOOAE KnieHTy TenekoMyHikaLiliHi nocnyrn Ta 06pobnsie AaHi, WO NOB'A3aHi 3 HAAAHHSAM TAKUX
nocnyr—(gani - Onepartop), a TAKOX YKPAiHCbKiA MiXOaHKIBCbKiN Acoujiauii YneHiB nnaTixHUX cuctem «EMA» (ELPMOY 30401000)
iHbopmauii B TakoMy cknapgi: BigoMuin baHky Homep TenedoHy KnieHTa B Mepexi pyxomMoro (MobinbHoro) 3s'a3ky OnepaTtopa, CepinHunii
HomMmep MobinbHoro TenedoHy (IMEI) KnieHTa, MixxHapogHWi ineHTUdIKaTop MObinNbHOro aboHeHTA (iHAMBIOYANbHUIA HOMEpP ABOHEHTA),
KNI BUKOPUCTOBYETHCS A1 BUSHAYEHHS NMPUHANEXHOCTi aBOHEHTA [0 neBHoi Mepexi (IMSI), Mmicue3HaxoaKeHHs MobinibHOro TenedoHy
KnieHTa (kpaiHa, HOCENEeHWI NYHKT, BYMLS, 6YANHOK);

(6) 06pobky OnepaTtopom iHGOPMALi NPO TENEKOMYHIKALiAHI nocnyry, Wwo HapatTbes OnepaTopoM KnieHTy, Ta Ha nepenavy baHky
HACTYMHOI iHdopmaLii:

- NiATBEPOXKEHHS KOPEKTHOCTI OTPUMAHUX HOMepY TenedoHy KnieHTa B Mepexi pyxoMoro (MobinbHoro) 38'a3ky OnepaTtopa, CEpINHOro
HoMmepy MobinbHoro TenedoHy (IMEI) KnieHTa, MixHapogHoro igeHTudikatopa MobBifibHOro aboHeHTa (iHAMBIQYaNbHUA HOMeEpP
0BOHEHTQ), KU BMKOPWUCTOBYETbCS OJ11 BU3HAYEHHS MPUHANEXHOCTI aB6OHeHTa [o neBHOi Mepexi (IMSI), MicLe3HaXOoOXKeHHS
MobinbHoro TenedpoHy KnieHta (B pasi HopaHHS kopucTyBavem Cuctemun «PanddainzeH OHNAH» OOCTyNy A0 AOHMX reonokauii
NPUCTPOIO, 3 SKOr0 3AINCHIOKTLCA Onepadii, B CKAAi: KPAiHA, HOCENEHWI NyHKT, Bynus, 6yanHOK);

- HOSIBHOCTi pU3MKY 30CTOCYBAHHS A0 KNiEHTO MeTOofiB COLiaNbHOI iHXeHepii 3 MeTO 3aBOSIOAIHHSA KoWTamu KnieHTa;

- OLiHKY TefleKOMYHiKaLiHOoi noBefiHkK KnieHTa;

- NPO MOTOYHUI CTATYC 3amiHM SIM-kKapTKn Ta nepeagpecadii 3 Homepa TenedoHy KnieHTa B Mepexi pyxomoro (MobinibHOro) 3B'a3ky
OnepaTopa.

KnieHT po3Bonsie baHky i OnepaTopy 34iNCHIOBATU Nepefayy 303HAYeHOi iHPpopMaLii 3 BUKOPUCTAHHSAM MepeXi IHTepHeT Ta MOBiNbHOro
3B'A3KY.

10.10. 3miHa Cnoea-napons KnieHTa 3aincHoeTbes (0o 25 kBiTHA 2025 poky):

(a) Ha nigcTaBi NignMcaHoi KnieHTom y BigaineHHi BaHKy NMCbMOBOI 3a5BY;

(6) Ha nigcTaBi TenedoHHOro A3BiHKA KnieHTa oo IHGopmMauinHOro ueHTpy 6aHKy 3 @iHAHCOBOrO HoMepy KrieHTa, micns TexHiuHoi
peanisadii. 3MiHa CnoBa-naposb HA NiacTaBi TenedoHHOro 3BepHEHHS KNIEHTA € MOX/TMBOKO BUKTFOYHO NICAS MPOXOOKEHHS KniEHTOM
npouegypy Bepudikauii WAIXoM HOJOHHSA KnieHTOM BIignmoBigel HA 3anUTAHHA MpAuiBHUMKA BaHky B xofi TenedOoHHOro O3BiHKA
npauiBHnka baHky Ha ®iHoHcoBWMA HoMep KnieHTa. Y pasi sikwo Bepudikauis He € ycniwHot, 3MiHa CnoBa-naposib € MOXIVMBOK
BUKJTFOYHO LLUSIIXOM 3BEPHEHHS KNieHTA y BigaineHHs baHky 3 BignoBigHO NMCbMOBO 305BOHO.
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Bepudikauis Homepy MobinbHOro TenedoHy, LWo BUCTYMNAE B SKOCTi HOBOro MiHOHCOBOro Homepy KnieHTa BiOOYBOETbCH Yy NMOPSAOKY,
nepenbaveHomy nyHkTom 10.2. CtatTi 10 Po3giny 2 Mpasun.

CtatTa 11. OcobnuBocTi HapaHHA BaHkom Mocnyru «MpemMiym 6aHKIHM
11.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3assu, baHk Hopae KnieHTy cermeHTy Mpemiym (gani B wint CtaTTi — KnieHnT) MNocnyry
«Mpemiym 6aHKiHM» Ta Npr3Hayae KNieHTy NepcoHanbHOro meHeaxepad. Cnocoby KOMyHiKaLii NepCOHANbHOro MeHeaXepad Ta HEObXiaHi
0719 KOMYHIKALii KOHTAKTHI AaHi KNiEHTa Ta NepCOHANbHOrO MeHeOXepa 3a3HAYAOTbCS B 304Bi.
BaHK B ByOb-SKMIA MOMEHT MOE MPABO 3MIHUTW MEPCOHANIbHOrO MeHeOKepda, a TAKOX nepenbayeHi 3aBOK KOHTOKTHI AAHI, MPO WO
iHpopMye KnieEHTA LINAXOM HAMPABMAEHHS NIUCTA HA BM3HAYEHY 304BOO eNeKTPOHHY appecy KnieHTa Ha HAOCTYMHWIA 30 OHEM 3MiH
Pobounin geHb. MNpo 3MiHy nepenbayeHnx 3asBOKO KOHTOKTHMX OAHMX KNiEHTA, OCTAHHINA Y HAWKOPOTLUMIA CTPOK MOE MOBIZOMUTU
NepPCOHANbHOrO MEHeO)Kepd LUMSXOM 3BEPHEHHS Y BifAineHHs BaHKy 3 nMcbMoOBOK 305BOKO. Y pasi HenoBigoMeHH KnieHTom
NepCcoHANbHOro MeHeaXepa Mnpo 3MiHy CBOIX KOHTOKTHUX OCGHWX, MOBIOOMIIEHHS TA KOPECMOHAEHLis BBOXAKOTbCA HAMPABAEHUMU
BaHKOM Ta OTPUMAHUMU KNIEHTOM HONEXHUM YMHOM, AKLLO X 6yN0 HAONPABAEHO 30 3a3HAYEHUMN Y 305Bi KOHTAKTHUMU SOHUMW.
11.2. Ha nipcTaBi 3BepHEeHHs KTiEHTA B OQMH i3 BU3HAYEHUX 3A5BOO CMOCO6iB, NEPCOHANbHUA MeHeOKep MAE NPABO:
11.2.1. HogoTu iHpopmMaLito , L0 CTAHOBUTb BAHKIBCbKY TAEMHULIFO, 30KPEMQ:
a) iHbopmauito LWo[o 30NULLIKY KOLITIB Nno MNoTouHux, KapTkoBmnx Ta BknagHux paxyHkax KrieHTa, a TAKOX PaxyHKiB, BigkpuTux BaHkom
KnieHTy 9K di3nyHin ocobi — nignpuemuto;
6) iHdopMaLito NPo KpegmnTn, OTPUMAHI KnieHToM B BaHky.
11.2.2. MpoBOANTM HACTYMHI onepadii, NOB'A3aHi 3 06CyroByBAHHAM BifKpUTUX B BaHKy PaxyHkiB KnieHTa, 3okpema:
a) 3MiHUTY JTiMiTK Ha 3gicHeHHs KnieHTom/OoBipeH MM 0cobamMmn BUAATKOBMX onepaLii o KApTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM MK
y nepenbaveHux Mpasunamm BUNagKax;
6) NPUIAHATM PO3MOPALKEHHS LLOOO0 BHECEHHS €MITOBOHUX Ha iM'a KnieHTa Ta OosipeHnx ocib MK po CTton-crnmcky, a TOKOX LoAo
BMBefeHHs MK i3 Cton-cnucky;
B) MPUIAHATU PO3MOPSOXKEHHS OO0 BHECEHHS eMITOBaHUX Ha iM'a  KnieHTa MK 0O CNUCKY MAATKHUX KAPTOK, SKi
BMKOPWMCTOBYBATUMYTbCS ANS 3QINCHEHHS ONepaALii 3a MeXammn TepuTopii YKpaiHw;
r) NPUAHATI 309BY NPO BUABNEHHS CnipHoi onepau;i;
0) 3MINCHNTY akTyanisauito gaHux KnieHta (wono ix nigTBepoXeHHs).
Y pasi TenepoHHOro 3BepHeHHs KNieHTa 0o NepcoHanbHoro MeHepkepa KnieHT Mae NpoinTu npouenypy ineHTudikauii, aka BinbyBaeTbCS
HO MiACTABI 3ANUTYBAHUX MEPCOHANbHUM MeHemXXepoM AaHMX KnieHTa, 30Kpema npi3BuLa, iMeHi, No 6aTbKoBi, HOMepy KapTkoBoro
paxyHky a6o Homepy MK, NOCNOPTHMUX OAHWUX, OATW HOPOMAXEHHS Towo. TakoxX KnieHT Hagae baHky 3rofy po3kpuBaTth iHGopMaLito,
3a3HaYeHy B MignyHKTI  11.2.1. UbOro MyHKTY B TenepOHHOMY pPexuMmi ocobi, Ska MpoWWIa npouenypy igeHTudikauii B MOMEHT
TenedoHHOro O3BiHKA [0 NePCOHANbHOIO MEHEXEPA.

CtaTTa 12. Oco6nuBocTi HAAAHHA BaHkoM Mocnyru «Premium Direct»
12.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHtom 3asasu, baHk Hapae KnieHTy cermeHTy Mpemiym (gani B wint CtatTi — KnienT) Nocnyry
«Premium Direct» Ta npn3Hayae KnieHTy NepcoHanbHOro MeHeaxepa.
BaHK B 6yOb-SKMIA MOMEHT MOE MPABO 3MIHUTU MEPCOHANIBHOrO MEeHeOXepa, a TAKOX nepenbayeHi 3a5BOK KOHTAKTHI AdHI, MPo Wo
iHpopMye KnieHTA LLINFIXOM HONPABMEHHS NINCTA HA eNleKTPOHHY agpecy KnieHTa, sika 3a3HayeHd B Cuctemi «PanddarnseH OHNANHY, HA
HACTYMHWIA 30 AHEeM 3MiH Po6ounii oeHsb.
12.2 Mpu KOHTOKTI Kni€eHTa 3 NepcoHANbHMM MEHeOKePOM, 3BEPHEHHS MAE 3MiNCHIOBATUCS LUMSXOM TenepOHHOro 3BEPHEHHS 3
®iHaHcoBoro Homepy KnieHTa, HanpaeneHHst SMS-noBigomMieHb TA MOBIOOMIEHb Yepe3 BCTAHOBMEHI HA MOGINbHWUIA TenedoH i3
OiHaHCOBMM HOoMepoM KrieHTa MobinbHi gopaTku «Viber» , «Telegram», «WhatsApp», TAKOX LWASXOM HOMPCBIIEHHS NIACTIB 3
enekTPoHHOI agpecn KnieHTq, ska 3asHayeHa B Cuctemi «PanddanseH OHNaMH». Y pasi 3BepHeHHst KnieHTa 00 nepcoHanbHOro
MeHeOXepa 3 iHLWOoI eNeKTPOHHOI agpec, 6o iHWKX HixX OiIHOHCOBMIA HOMepP HOMepIB TenedoHiB, MEPCOHANBHUI MeHeaXep MA€E NPABO
BiAMOBUTY KNieHTY Y HOQAHHI iHPOpMaLii Ta BUKOHOHHI onepauiin 3rigHo nyHkTy 12.3. CTaTTi 12 Po3giny 2 Mpaswn.
12.3. Ha nigcTaBi 38epHeHHs KNieHTa B OQUH i3 BU3HOYEHNX MyHKTOM 12.2. CTaTTi 12 Po3giny 2 NpaBmn cnocobis, NepcoHANbHUN MeHeaep
MOE MPABO:
12.3.1. HapaTtu iHbopmauito , Lo CTAHOBUTbL BAHKIBCbKY TAEMHULLIO, 30KPEMA:
a) iHbopmauito LWoao 3aNULLKY KOLITIB No MNMoTouHMX, KapTkoBux Ta BknagHux paxyHkax KnieHTa, a TAKOX PaxyHKiB, BigkpuTux BaHkom
KnieHTy 1K $i3nyHiin ocobi — nignpuemuto;
6) iHdopMaLito NPo KpeguTKn, OTPUMaHi KnieHTom B BaHky.
Ha nigctasi TenedoHHOro 3sepHeHHs (TenedoHHOro A3eiHka) 3 MiHAHCOBOrO Homepy KrieHTA, 3a3HAYeHA BuLe iHPOpPMaALiS HOOAETbCS
0cobi, wo 3atenepoHysana 3 ®iHaHCOBOro Homepy. KnieHT Hapae BaHky 3rody po3kpmBaTy Taky iHGoOpMaALito B TenedoHHOMY pPexmMi
0c06i, fka 3aTenedoHyBana 3 iHOHCOBOro Homepy KnieHTa B MOMeEHT TenedbOoHHOro A3BiHKA 0O NePCOHANIbHOrO MeHeaXepa.
12.3.2. [poBecTu HACTYMHI onepadii:
Q) NPUIAHATIY PO3MNOPSAXEHHS MPO 3MiHy MakeTy nocnyr;
6) NPUIAHATM PO3MOPALXKEHHS LLOOO0 BHECEHHS eMITOBOHUX Ha iM'a KnieHTa Ta JosipeHux ocib MK po CTton-cnucky, a TOKOX LoAo
BMBefeHHs MK i3 Cton-cnucky;
B) MPUNHATK 305BY NPo BUNyck fo KapTkoBoro paxyHky MK Ha iM's KnieHTa/Ha im's [loBipeHoi ocobu KnieHTa;
r) NPUAHATK 3a9BYy NPO BMABEeHHS CripHOi onepadii;
0) NPUIAHSTY 3051BY NPO 3aKPUTTS KAPTKOBOIrO PAXYHKY;
€) NPUIAHSATY PO3MOPAOXKEHHS MPO BUNYCK KIYBHOI KApTKM «Priority Pass» a60 NpuinHATI pO3nopsaKeHHs Npo 610KYBAHHS TAKOI KAPTKY;
€) NPUIHATY PO3NOPAAXEHHS MPO AOCTABKY EMITOBAHMX HA iM'a KnieHTa MK;
X) NPUAHATY 3AMOBIIEHHS [0BIOKM, Bunnckn no PaxyHkax;
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3) NPUIAHATA 3AMOBJIEHHS HO 0QOPMIIEHHS TA [OCTABKY KMiEHTY HOKYMeHTIB (OroBopiB, 3asaB, PO3paxyHKOBMX [OKYMEHTIB/NNATIXHNX
iHCTPYKLi TOLLO) 4N NiANUCaHHS iX 3 6oky KnieHTa;
1) 3MINCHNTY KTyani3auito AaHnx KnieHTa (Lwoao ix nigTBepokeHHs).

CtaTTa 13. Oco6nuBocTi 06cnyroByBaHHa KQPTKOBUX PAXYHKIiB, BigKpUTUX BigaaneHo
13.1. BigkpuTTs KapTKOBOro paxyHky Ha iMm's KnieHTa moxe 3gincHioBaTUCH BaHkoM Ha nigcTasi 3aa8u, nignucaHoi CTOpoHaMM B
eNeKTPOHHI popMi, 30KpeMa B NpoLedypi BifAAIEHOro BCTAOHOBNEHHS BiNOBUX BiGHOCKH (NyHKT 4.9. CTaTTi 4 Po3giny 1 Mpasun). Takmin
KapTkoBMIN paxyHOK BiIKPMBAETbCA HO YMOBAX lMakeTy nocnyr «Pandkaptka» abo «PandkapTka+y.
13.2. Y pasi 9KWwo B npoueci oH6opaiHry OokymeHTu (3assa npo akuenT My6niyHoi npono3uuii/Yroga Ta/abo 3assa Npo BigKpUTTS TA
BefeHHs KapTkoBoro paxyHky) nignucadi Undposum BnacHopyyHuM nignucom KnieHTa KapTKOBWMIA POXYHOK OBCNYroBYETbCS i3
30CTOCYBAHHSAM HACTYMHUX NiMITiB (0OMeXeHb):
a) 30ranbHUIA NIMIT HO NPOBELEHHS BUAATKOBMX onepauiil 3a KapTKOBMM paxyHKOM He 6inbLue 33 333 rpyvBeHb HA MicsLb (eKBIBANEHT)
Ta 400 TUCAY rpMBEHb HA PiK (EKBIBANEHT);
6) 3aranbHMiA 3anMWOK 30 KapTKOBMM paxyHKom He 6inblie 40 000 rpuBeHb (eKBIiBANEHT); y pa3i HOOXOOKeHHS 0o baHKy kowTis
nepekasy Ha KOpUCTb KNiEHTA B CyMi, kA y pasi ii 3apaxyBaHHS HO KAPTKOBWIA POXYHOK MEePeBULLYBATUME Lei NiMIT 3a51WwKy Ha
KapTkoBoMy paxyHKy, BOHK 3[0iiCHIOE 30pAXYBOHHS KOLWTIB HO KApPTKOBUI paXyHOK KMi€EHTO 3 OQHOYACHUM Moro BnokyBOHHAM [0
MOMEHTY 3BepHeHHs KnieHTa 0o BipaineHHs baHKy 3 NpoxomoXeHHAIM npoueaypu ineHTudikawii Ta Bepudikaii B N(pUCcyTHOCTI NPALiBHMKA
BaHKy; y pa3i HOAXOOXXEHHS KOLUTIB Nepekasy Ha 3a610K0BaHMI KapTKOBMIA paxyHOK KnieHTa, BAHK 3AiNCHIOE iX 3apaxyBAHHS, ane KnieHT
MOE MOXIIMBICTb OTPUMATM TAKi KOLITW Y BigAineHHi BaHky nicng npoxopxxeHHs npouenypw ineHTuikauii Ta Bepudikauii B MpucyTHOCTI
npauiBHMKa baHky;
B) MiMIT HO OTPMMOHHS FOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MK B 6AHKOMATAX HO TEPUTOPIi YKPAiHN TO 30 KOPAOHOM - €KBiBaneHT 1200
ponapis CLUA npoTsrom ogHiei gobu;
r) NiMIT Ha 30iACHEHHS onepaLin onnaTK TOBAPIB, POBIT TA NOCAYr 3 BUKOPUCTAHHSM MNK B TOProB.iii Mepexi Ta Mmepexi IHTepHeT (y pasi
skwo ona MK B nopsgky Ta HO YMOBQX, BU3HAYeHMX [OroBopoM, akTnBoBaHO 3D-Secure Ta 34INCHIOETbCA onepaLis onnaTty TOBAPIB,
pobiT Ta nocnyr 3 BukopuctaHHam [K B Mepexi IHTepHeT yepes caiT, wo nigTpumye 3D-Secure) - eksiBaneHT 1200 ponapis CLUA
NPOTAroM OfHiel gobw; y pasi akwo gnsa MK He akTuBoBaHO 3D-Secure, a TAKOX Yy pasi, AKWwo 3D-Secure GKTUBOBAHO, Afie onepadis
onnaTy TOBApIB, POBIT TA NOCAYr 3 BUKOPUCTAHHAM K B Mepexi IHTepHET 30iNCHIOETLCS Yepes CANT, Lo He nigTpumye 3D-Secure nimiT
cTaHOBUTH ekBiBaneHT 300 ponapis CLUA Ha ogHy onepauito onaaTy TOBAPIB, POBIT Ta NOCAYT, BAPTICTb SKMX BUPAXEHA B FPUBHAX TA B
iHO3eMHi BantoTi, ane He 6inblue 900 gonapis CLUA (060 ekBiBANEHT L€l cyMun) NpoTarom oBox faib.
MigBULLIEHHS 3a3HAYEHMX UMM nyHKToM 13.1. CTaTTi 13 Po3giny 2 Npasun NiMiTiB € MOX/IMBAM LUASXOM 3BEPHEHHS KNiEHTa [0 BipdineHHs
BaHKy TG NPOXOMXeHHs npoueaypu ineHTrdikauii Ta Beprdikauii B MPMCYTHOCTI NPALIBHUKA BAHKy.
13.3. 3a3HaueHi B nyHkTi 13.2. CTaTTi 13 Po3giny 2 Npasun niMiTn (06MeXeHH$) He 30CTOCOBYIOTLCS Y Pa3i, AKLLO B NPOLEeci oHbopRiHry
JokyMeHTu (3asBa npo akuenT MybniyHoi npono3uuii/Yroga Ta/abo 3a58a Npo BigkpuTTS Ta BegeHHs KaOpTKOBOro paxyHKy) nignucaHi
KeanidikoBaHum EN Knienta Big AN «gig» a6o EnekTpoHHUM nignucom KrieHTa.

PO341J1 3. OBCNTYTOBYBAHHSA BKJIAOHUX PAXYHKIB
CratTa 1. 3aranbHi yMOBU 06C/lyroByBaHHA BKNAAHNX paxyHKiB

1.1. Y pasi nignucaxnHsa bankom Ta KnieHTom 30581, BaHK 3060B'93yeTbCs NPUAHATK Big KnieHTA rpoLuoBi kow T (Bknaa), HOpaxoByBATH
MPOLEHTM 30 KOPUCTYBAHHS BKIOQoOM, BYACHO NOBEPHYTU BKa[, a TAKOX BUMAATUTY NPOLIEHTW, HOPAXOBAHI HA cymy Bkragy.
Po3mileHHs KnieHTom B BaHky BknagiB Moxe 34ilCHIOBATCA HO BU3HAYEHUI 305800 CTPok (CTPOKOBI BK1aam) abo Ha yMOBAX BUOAYI
Bknagy Ha nepuy BumMory KnieHta (Bknagu Ha BUMOry).
1.2. 309800 BM3HAYAIOTHCSA HACTYMHI YMOBU po3MilleHHs KnieHTom Bknagy:

— HaMMeHyBaHH$ Bknagy;

— cyma Bknagy;

— BaIOTA Brknaogy;

— CTpoK po3milLeHHs Bknagy (ons CTpokoBumx BKNagie) abo BKA3iBKA NPO po3MillleHHs Bknagy Ha BUMOrY;

— NOpPSIAOK BHECEHHSI cymm Bknagy;

— PpO3Mip NPOLIEHTIB, LLIO HOPOXOBYHTHCS Ha Bknag;

— CTPOK CNAATU NPOLEHTIB Ha Bknag;

—  YMOBW 3[iICHEHHS [OOATKOBUX BHECKIB HO BKNAQHWIA PAXYHOK;

— YMOBM JOCTPOKOBOro NoBepHeHHs Bknagy (y Tomy umcni yactuHm Bknagy);

— YMOBM NOBEPHEHHS NMOBHOI CyMu Bknagy.
1.3. B geHb nignncaxHs baHkom Ta KnieHtom 3assu, BaHk BigkpuBae KnieHTy paxyHOK Ana po3MilleHHs Bknagy (BknagHuin paxyHok),
PEeKBIi3NTK KOO BKA3YHOTbCS Y 3asBi.
1.4. BKNAgHWIA PAXYHOK NPU3HAYAETHCS BUKTFOYHO AN 34INCHEHHS ONepadLii WOAO 30paXyBAHHS, 06NiKy, MOBEpPHEHHS cyM Bknagy Ta
NPOLEHTIB HO Bknapg, a TAKOX onepawiii, NOB'S3aHMX i3 peanisaLieto ManHOBMX MPAB HA CyMy KOLUTIB, LLO 36epiratoTbcs HaO BknagHomy
paxyHKY, BiAMoBiQHO OO AOroBopy 3acTaBW. byab-ski iHWI He nepegbayveHi 3asaBor0 onepawii, y TOMy YMCAi pO3pAXyHKOBI onepadii Ta
onepaLwii, MOB'A30HI i3 BiACTYNNEHHAM KNIEHTOM HO KOPUCTb iHWOI(Mx) ocobu (ocib) Nnpasa BMMOru 3a Bknagom He 34iNCHIOTLCS 3a
BkNagHMM paxyHKOM Ta BAHK BiIMOBIISIE B MPUAHATTI [OKYMEHTIB HO iX BUKOHOHHS.
1.5. Onepadii 3a Bknagom npoBogaTbecs 3a yMoBY 9BKM KnieHTa o BaHky Ta npea'asrneHHs KnieHToM nacnopTy (0 AOBipeHO 0Cob0or
KnieHTa — TaKOX AOBIPEHOCTI), KpiM BMNAAKy NpoBefeHHs KnieHTomM onepauii 3 BknagHum paxyHkom B Cuctemi «PanddarseH OHNANH».
1.6. KnieHT Ta BAHK NOrofXyrTbCs, L0 NPUNHATTSA/NOBEPHEHHS BAHKOM BHECEHUX/3HATUX KNIEHTOM rPOLLOBUX KOLUTIB TO BHECEHHS 3MiH
[0 305BM LWOoA0 3MiHM cymun Bknagy NOpiBHSIHO i3 cymMoto Bknagy, LWo BM3HAYeHd 30580 BHACIAOK NOMOBHEHHS/NOBEPHEHHS KieHTOM
cymu Bknagy (Moro 4acTuHm), MOXe NiaTBepOXyBATUCS:
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1.6.1. HOogOoHHAM BaHkoMm KnieHTy Bunmckum no BKAGQHOMY POXYHKY Y BUMNOOKY, $KWO BHECeHHs KrieHTOM [OOAaTKOBUX
BHecCKiB/noBepHeHHs Bknagy (Moro 4acTuHM) 3ailicHeHO y 6e3roTiBKOBOMY Nopsifiky/y nopsaky [LoroBipHOro CnncaHHs, abo

1.6.2. HagaHHAM BaHkoM KnieHTy KBMTAHUIT Ta Bunncku no BKNAQHOMY POXYHKY Y BMMOAKY, SKLWO BHECEHHS KnieHTOM OOAATKOBUX
BHECKIB 3[iiCHEHO FOTIBKOI Yepes Kacy baHky.

Mpu LbOMY HOOAHHS BKA3AHOI BUNncku Ta/a60 KBUTAHLT, y TOMY YMCIi i3 BUKOPUCTAHHAM Cuctemu «PaiiddanseH OHNAH», BBAOXAETbCS
OOLEPXAHHAM MUCbMOBOI GOPMU OOroBOpPY MPO BHECEHHS 3MiH TA AOMOBHEHb OO 305BM CTOCOBHO 3MiHM pO3Mipy cymu Bknagy B
pO3yMiHHi cTaTTi 1059 LimBinbHOro kogekcy YKpaiHu.

1.7. 9Kwo BiQNOBIOHO 0O YMOB pPO3MilleHHs Bknagy, cnnata BaHKOM NpoLEeHTIB 30 KOPUCTYBAHHS Bknagom abo noBepHeHHs Bknapy
30iMICHIOETLCS LUMSXOM 6e3roTiBKOBOrO NepepaxyBaHHSA BaHKOM KowTiB Ha MOTOYHUIN paxyHok KnieHTa B BaHKy, KnieHT ogHOYACHO 3
NigNMCaHHAM 305BM MA€E HOJOTU 305BY HO BigKPUTTS MOTOYHOro paxyHKy «Ons BunnaT» (AKwo KnieHT He Ma€E BigkpuToro B baHky
MOTOYHOrO PAXYHKY «[Nsi BUMNNATY).

1.8. MignucaHHsa 3as8K Moxe 3gilicHioBATUCS CTopoHaMK B CucTtemi «PanddarseH OHNAKHY» B MEeKTPOHHI GOpMI, 30 HOSBHOCTI Ta
pocTynHocTi KnieHTy BignosigHoro dyHkuUioHany wiei Cuctemu. ENeKTpoHHA 3a5BA BBAXAETHCS NiANNCAHOK, HABYBAE FOPUAMYHOI CUMN
Ta cTBOPtOE ANa CTOPIH IOPUAMYHI HOCNIOKM 30 YMOBW ii MignucaHHs CTopoHaMu B Mopsgky, nepenbadeHomy CtaTTeto 8 Po3sginy 4
Mpasun.

Mepep, nignucaHHam 3assu B Cuctemi «PanddanseH OHNanH» KnieHT 03HAMOMIIOETLCS 3 AOBIOKOK NPO CUCTEMY FAPUHTYBOHHS BKITOAIB
di3nuHnx oci6 (Josigka). [Joka3amMu O3HOMOMIEHHS TA MiANUCAHHA KnieHTom [oBigkm € npocTtaBneHHs KnieHTOM BigMiTKM Y
BiZNOBiOHOMY Yyekbokci B Cuctemi «PanddaiseH OHNAMH». be3 o3HaomMneHHs KnieHTa i3 [LoBiaKoto, NigNUCaHHS 3a8BU € HEMOXITUBUM.
[oBioka HaNPABNSETbCA BAHKOM HO enekTPOHHY agpecy KnieHTa pa3oMm i3 enekTpOoHHY Konito ENeKTpoOHHOro fOroBopy 3rigHo MyHKTY
8.5. CtaTTi 8 Po3giny 4 Mpasun.

CtaTTa 2. BHeceHHs Ta noBepHeHHs Bknagy
2.1. Cyma Bknagy, Wo BHOCUTLCS KMiEHTOM Ha BKNA@HWIA POXYHOK, HE MOXe ByTU MEHLLOK Bifi MiHIMAIbHOI CYyMU Ta He MOXe byTn
GiNbLUOKD 30 MAKCMMASIbHY CYMY, BU3HOYEHY HO MOMEHT MpoBefeHHs onepauii Tapudamu 30 BKnagHUMK paxyHKAMK (30 HOSBHOCTI
BiANOBiOHNX OBMEXeHb).
2.2. Ha BKNagHuii paxyHoOK 30paxX0BYHOTLCS FPOLLOBI KOLITW, IKi HOLIALNN Bif, iHLWOI 0Co6Y, O HA BKNAgHWI paxyHoK KnieHTa-pesnaeHTa,
- TAKOX KOLLUTW, BHECEHI iHLLOK 0CO60H0 y rOTIBKOBI dopmi. Mpu LbOMy BBAXAETLCS, O KNIEHT NOroguBCS HO OOEPXXAHHS FPOLUOBUX
KOLUTIB Bif iHLLOI 0CcO6W, HOAABLUN i1 HeOBXiOHI AAHI Npo BKNagHWA paxyHok. FOTiBKOBA iHO3eMHa BastoTa (y pasi BignoBigHOCTI BAsOTI
BknogHOro paxyHky) npuiimaetbcs BaHkoM nuie Big KnieHTa - BNACHWMKA BKNOQHOrO paxyHky abo HoBipeHoi ocobu HA MigcTasi
OOBIipeHOCTI.
2.3. Y BuNOpKy, AKkWwo KnieHT He BHOCWUTb Bknap y CTpok, nepepbaveHnin 305800, 30608B'93aHHA BaHky Ta KnieHTa 30 3asBoto €
NPUMNUHEHMN Td BOHK MA€E NPABO 30KPUTU BKNOOHUI POXYHOK.
2.4. Y BunagKy NOMWIKOBOMO 30pAXyBAHHS KOLUTIB HO BkNagHuii paxyHok, KnieHT gopy4vae baHky 3aiicHUTY [loroBipHe CNMCAHHS KOLUTIB
HO CyMY TAKUX MOMMUIKOBO 3APAXOBAHMX KOLUTIB.
2.5. baHk 3060B'A3aHMA NoBepHYTWM CTPOKOBUI BKIAL, BiOKPUTUIA 6€3 NPONOHrayii, B OCTAHHI AeHb CTPOKY Bknagy. Micns 3akiH4eHHs
CTpoky Bknagy, BigkpuTtoro 6e3 nponoHradii, 3aa8a-00rosip He BBAXAETbCSH NMPOAOBXEHO HA YMOBAX Bknagy Ha BMMory Ta BaHk He
30iICHIOE HOPOXYBOHHS MPOLEHTIB 30 KOPUCTYBAHHSI BKiagom.
2.6. NoBepHeHHs Bknagy 0o OCTAHHLOro AHSA CTpokKy Bknapy (ons CTpokoBuX BKNAKIB) HO YMOBAX, NependayeHnx 3asaBoto, BBAXAETHCS
LOCTPOKOBUM.
MoBepHeHHs KnieHTy CTpokoBoro Bknagy (a6o Moro 4acTuHU) Ta HOPAXOBAHMX NMPOLEHTIB 30 LM BKnagom Ha 1oro BUMOry [o CriMBY
CTpOKy Bknagy MoXnnBe BUK/THOYHO Yy BUNAOKAX TA HA YMOBOX, NependaveHmnx 3assoto.
flkwo ymoBamu 3asBM nepedbayeHa MOXIMBICTb OOCTPOKOBOrO MOBEPHEHHS Bknogy 060 4acTKOBOro 3HATTS KOwTiB y Minbrosuia
nepion, KnieHT Ma€e MOXIMBICTb iHILiFOBATN LOCTPOKOBE NMOBEPHEHHS Bknagy abo YacTKOBe 3HATTS KOLWTIB, Yepe3 MobinbHUN 0oaaTok
«MyRaif» B nopsigky, nepegbayeHomy «IHCTPYKLIE WO[0 KOPUCTYBAHHA MobinbHMM goaatkoM «MyRaif»» abo uepes YaT-60T fogatky
«Viber».
2.7. Y Bunagky, skwo CTpokoBui Bknag (MaHOBI npaBa Ha Bknapg) € npegmMeToM 30CTABU 30 JOFOBOPOM 30CTABU, YKNAOEHUM MiX
KnieHtom Ta BaHkoM (sik 3acTasogepxartenem), KnieHT Mae nosigoMuty BaHK Npo 4OCTpokoBe noBepHeHHs CTpokoBoro Bknagy (a6o
MOro YacTMHM) 3rigHO 3 YMOBAMM 3aSIBU He Mi3Hille, HiX 30 YOTUPHAZUSATL PO60UYNX OHIB O OATM NPOBEOEHHS TAKOI onepatdii.
2.8. 9kwo KnieHT 3rigHO 3 ymMoBAMM 3051BM OCTPOKOBO BUMArA€E MOBEPHEHHS 3 BKNAZHOro paxyHKy CyMu, IKa NepeBULLYE N'aTb TUCAY
ponapis CLUA, abo ekBiBaNEHT B iHLWI BantoTi (30 odiuintH1M kypcom HEY), BaHK BUKOHYE TaKy BUMOrY KnieHTa NpoTsrom gsox Poboumx
LHIB 3 MOMEHTY OTPMMQOHHS MUCbMOBOI BUMOT Y KnieHTA.
2.9. SIkwo KnieHT BMMArae NoBepHEHHs 3 BKNOOHOro paxyHky, BiAKpPUTOro Ha yMOBAX Buaadi Bknagy Ha nepluy Bumory KnieHta (Bknapg,
HO BUMOTY) CyMW, SKO mnepeBuyeE N'aTb Tucay ponapis CLUA abo ekBiBaneHT B iHWIM BantoTi (3a odiuinHum kypcom HEY), BaHk
3060B'30HUIN BUKOHATU TAKY BUMOrY KnieHTa NpoTsrom ABox Po6o4ynx OHIB 3 MOMEHTY OTPUMOHHS MUCbMOBOI BUMOT Y KieHTA.
210. 3a yMOBM, WO KOWTK pPO3MilleHi Ha BKNOQOHOMY POXYHKY, BiOKPMTOMY HA yMOBOX Bknogy HA  BUMOrY
«YHiBepcanbHUA»/»YHIBEPCANbHUIA+»/«3pOCTAOYMIAY He 30MOpOoXeHi abo GiHAHCOBI onepauii 3a TakMM BkNOOHWM PAXYHKOM He
3yNyHEeHi BignoBigHO OO0 30KOHOOOBCTBA 3 MUTAHb PIHAOHCOBOrO MOHITOPUHIY, KNiEHT MAE NpPABO iHIiLitOBATU 3aKPUTTS BKnagHoro
PAXyHKY B OAWH i3 HACTYMHMUX CNOCOGiIB:
2.10.1. LLnsixom 3BepHeHHs Ao IHbopMauiiHoro LeHTpy baHKy 3 060B'A3K0BUM NPOXoOXeHHsSM Mpouenypv ineHTUdikawii;
2.10.2. Yepe3 CanT baHky. Kri€eHT MOXe HaMpaBMTW MOBIOOMIIEHHS (3a5BY) NPO 3AKPUTTA BKNOJHOrO PAXyHKY LUASXOM 3QMOBHEHHS
dopmu B enekTpoHHOMY BUrNsai Ha CanTi baHky. Take nosigoMneHHs (3aa8a) nogaeTbcst KMieHTOM Nicnsa 3ainCHeHHs noro igeHTudikaw,i
LWNSIXOM BBefeHHs KnieHTom Ha CaiTi BaHKy 0OHOPA30BOro MAposs, KM HANPABNSETbC BaHkom Ha DiHAHCOBMIA HOMep KnieHTa,
303HAYEeHM HUM Ha CainTi baHky. Bci 3giicHeRi KnieHTom Ha CaiTi BaHky gii wono NogaHHS MoBigOMITEHHS (3a5BM) MPO 3AKPUTTS
BKIQQHOrO PAXyHKY BBAXAKTLCSH BUKOHAHUMM 0COBMCTO KNIEHTOM TA NIZNNCAHUMY HUM BIACHOPYY.
MpoTarom OBox Pobouunx OHIB 3 MOMEHTY NOLAHHSA KNiEHTOM 303HAYEHOrO NOBiIAOMIIEHHS (3asBK), BAHK 3aKpMBAE BKNAZHMIA PAXyHOK.
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2.11. NMicng 30KiHYeHHs cTpoky Bknapgy (ana CTpokKoBMX BKIAGIB), O TAKOX NOBEPHEHHS KrieHTY MOBHOI CyMu Bknagy i NpoOLEHTiB 3a HUM,
BkOQHWIA PaXyHOK 30KPUBAETHLCS.

2.12. BOHK MO€E NpaBO 6€3 monepedHbOro NorogXeHHs/nonepepykeHHs KnieHTa Ta/abo [oBipeHnx ocib, 30 BAACHO iHILIATUBOMO
npunuHUTKL gito Jorosopy CTPOKOBOro BKAGZY Y PA3i BCTAHOBMEHHS HEMPUIAHATHO BUCOKOrO pu3unky KnieHTy, He HOQaHHS KnieHToM
BaHKy [OKYMEeHTIB/BiGOMOCTeN ons akTyanisauii ineHTUdiKauinHMX AAHWX, He HOOOHHS HEOBXIOHUX OOKYMEHTIB, LLLOAO PO3KPUTTS 3MICTY
Moro OianbHOCTI Ta GiHOHCOBOro CTAHY, AXepesn MOXOOKEHHS KOLUTIB, CyTi, 3MICTy TA NIACTAB 3[iCHEHHS BiAMNOBIOHMX QIHAHCOBMX
onepauii, 3'aCyBaHHS 3B'A3KIB 3 AepPXXABAMU-ArpecopamMu, nigTBepAXeHHs MogaTKoBOro CTATyCy, TA HA iHWMX NiCTABAX BU3HAYEHUX
30KOHOLOBCTBOM YKpPQiHM Ta [LOroBOpOM.

Mpn [OCTPOKOBOMY pPO3ipBAHHI CTPOKOBOro BkNAZy 3a iHiuiaTneow baHky, BaHk Bunnadye KnieHTy cymMy HOpaxoBaHMX BigcoTkiB no
CTpokoBOMY BKO4Y B PO3Mipi, BASHOYEHOMY HQ AATY NPUNUHEHHS Aii 3aa8u-[0orosopy (3a GaAKTUYHY KiflbKiCTb [HIB PO3MILLEHHS KOLUTIB
Ha BknagHoMy paxyHKy Ha ymoBax CTpOKOBOro BKNagy). BigcoTkm nicns patm npunuHeHHs gii 3asa8m-0orosopy He HOPAXOBYOTbCS TA
He CMaYyTbhCS.

2.13. CTOPOHW NOrognnu, Wo He BUKOHAHHS KNIEHTOM rpoLioBMX 3000B'A30Hb nepefn baHKoOM npoTaroM gecaTtn Pobounx OHiB nicns
CNNnBY BCTAHOBMEHOrO CTPOKY iX BMKOHAHHS, € MiACTABOK ON1 3MiHM YMOB 30§BM NPO BKOM, LOAO CTPOKY MOBEPHEHHS Bknapy
BiZAMOBIOAHO [0 YMOB LbOro nNyHKTy Mpasun 6e3 yknagaHHs CTOPOHAMM OOAATKOBMX JOFOBOPIB, O COME:

-nepenbayeHnin 3a4BoOK0 CTPOK NoBepHeHHs baHkom KnieHTy Bknagy (sk gna CTpokoBMX BKNAZiB Tak i ong Bknagis Ha Bumory)
BBOXKAETbCA TAKWM, O HACTAB, B OOMHOAUATMI Pobounin oeHb Micng CnivMBy BCTAHOBMEHOrO CTPOKY O BUKOHOHHS BigmnoBigHUX
rpoLoBux 30608B'a3aHb KnieHTa nepeg baHkom, Ta

-BOHK 30iNCHIOE MOBEPHEHHS1 MOBHOI CyMX Bknagy pa3oM i3 HAOPAXOBAHMMW Ha Bkrag NPOUEHTAaMU LUMSXOM Mepekasy Ha
MoToYHMN/KapTKOBMIA pPaxXyHOK KnieHTaq;

- Mpw TakoMmy [OCTPOKOBOMY MOBEPHEHHI Bknagy, baHk Bunnadye KnieHTy Ccymy HOpPOXOBOHWX MPOLEHTIB B PO3MIipi, BU3HAYEHOMY HA
LOOTYy MOBepHeHHs Bknagy/npunuHeHHs gii 3assu 30 CTpokoBMM BknagoM (30 GAKTUYHY KinbKiCTb OHIB PO3MIiLLLEHHS KOLUTIB HA
BkiagHOMY paxyHky). MpoueHTr nicns oaTu noBepHeHHs BKNagy He HOPAXOBYHOTLCS TA HE CMAYYOTLCS.

CrartTa 3. lMpoueHTn Ta Komicii 3a Bknagom
3.1. MPOUEHTUN 30 KOPUCTYBAHHSA BKIOJOM HAOPAXOBYHOTLCS BAHKOM HA 30MLWOK CyMy Bknagdy Ha BKNagHOMY paxyHKY HO KiHeLb OHS 30
KOXHUI KaNeHpapHUi AeHb 36epiraHHS Bknagy, NOYMHAKYN 3 OHS, HOCTYNHOro 30 HEM 30PAXyBAHHS Bknady HA BKNAOQHUA paxyHOK
TO BKJIFOYHO MO J€eHb, KU nepepnye noBepHeHH Bknagy KnieHTy. HOpaxyBOHHS MPOLEHTIB 3OIMCHIOETbCH BUXOOAYMN 3 DAKTUYHOI
KiNbKOCTI AHiB y Micsui Ta poui (meTog dakT/dakT).
3.2. B pasi 3miHu cymu Bknagy y 3B's13Ky 3 A0ro MOMOBHEHHSM, 30PAXYBAHHAM MNPOLEHTIB HA BKNOQHWI paXyHOK, 060 YOCTKOBMM 3HATTAM
KOLLTIB, PO3Mip NPOLEHTIB 3MIHFOETHCS Y BiANOBIAHOCTI A0 3ASIMLLKY KOLUTIB HO BKNagHOMY paxyHKy 3rigHO 0o YMOB NignmMcaHoi KnieHTom
3assu.
B pa3i [OCTPOKOBOro NoBepPHEHHS Bknagy «OLWagHNNY, NPOLEHTM 30 KOPUCTYBAHHSA BKNOQOM NepepaxoByoTbCs 30 6A30BOK CTABKOH,
BU3HAYEHOO HA AATY OTPUMAHHS BAHKOM Takoi BUMoru gitounmmn Tapudamm baHky 3a Bknagom Ha BUMOTY “YHIBEpCANbHUNY.
3.3. baHk cnnayvye KnieHTy NpoueHTN 30 KOPUCTYBAHHS BKNagom abo WISXoM iX 3apaxyBAHHS HO BKNagHWA paxyHokK (BHACHIQOK Yoro
36inbLIyeTbcs cyma Bknagy), 6o wnsxomM 3apaxyBaHHS BaHKoM Ha MOTOYHMIA paxyHOK « 01 BUNAATY.
3.4. Y pa3i noBepHeHHs KnieHTy noBHOI cymu Bknagy (y TOMy 4mchi [OCTPOKOBO), BAHK cniavye NpoueHTV B AeHb NOBEPHEHHS KNieHTY
cymu Bknagy.
3.5. 303Ha4eHa B 3asBi 30 Bknogom, WO po3MillleHnin Ha yMOBOX BMAaui Bknagy Ha nepuwly Bumory KnieHTa (Bknag Ha BMMOry),
MPOLEHTHA CTABKA MOXe 6yTn 3MiHEHd BAOHKOM B O4HOCTOPOHHLOMY NMOPSAKY HA BIACHWIA po3cyq, 6e3 3roam KnieHTa Ta 6e3 BHECEHHS
6ynb-gKMX 3MiH 00 3as88K, y BUNAAKY 3MiHW CUTYyaLii HO GiIHOHCOBOMY PUHKY YKpPQiHW, 3MiHM 06nikoBoi ctaBku HBY Ta/a6o HopmaTuBiB
HEY no 060B'I3KOBOMY PE3epPBYBOHHIO, O TAKOX HASBHOCTI iHLWWX OBGCTOBMH, WO BMMBAKOTb HA BAPTICTb pecypciB BaHky. 3miHa
NPOLEHTHOI CTABKM BiAOYBAETbCSA B HACTYMHOMY MOPSAKY:
3.5.1. Mpo 3MiHy (KOpUTryBAHHS) MPOLLEHTHOI CTABKU B CTOPOHY 3MeHLUEHHS BaHK noBigomnse KnieHTa WNsSXxoM HAMPABEHHS IMCTA HA
HapaHy BaHKy enekTpoHHy agpecy KnieHTa (3a3Ha4YeHy B Oyab-g9KUX OOKYMEHTAX) b0 LWIXOM HanpaBieHHs SMS - nosigomneHb a6o
noBigomieHb 4yepe3 MobinbHMI pgopatok «Vibers, onpuntogHeHHs iHPopmauii Npo Taki 3MiHKM Ha CanlTi BaHKy TA PO3MiILLEHHS
OrOJIOLIEHHS Y BILAINEHHAX BaHKy 30 CiM KaneHOAPHWX OHIB 0O BBEOEHHS UUX 3MiH Yy Aito. KMiEHT MAE CAMOCTIHO CTEXUTU 3d
BiZAMNOBiAHUMU iHGOPMALIAHMMY NOBIGOMMEHHSIMN.
3.5.2. HoBa NPOLEHTHA CTABKA MOYUHAE AiATW 3i CNAAMHOM CEMU KONEHOAPHUX OHIB 3 MOMEHTY OnputogHeHHs iHpopmauii Ha CanTi
BaHKy, a TaKOX ii PO3MILLEHHS Y BigaineHHsX BaHky.
3.5.3. Y BMNaaKax, Konv npoTaromM cemMu KaneHOApHUX OHiB 3 OHS MOBIQOMIEHHS BAHKOM Npo 3MiHY MPOLEHTHOI CTABKM BiAMOBIQHO [0
uboro nyHkTy 3.5. CtatTi 3 Po3giny 3 MNpasun, KnieHT ocobmncto 3BepHyBCS B BOHK i HE NOrOAXYETLCA 3 PO3MIPOM 3MiHEHOI NPOLEHTHOI
cTaBku, KnieHT Mae npaBo BUTpebyBaTy cymy Bknagy, a BaHk noBepTae cymy Bknagy pa3om 3 MPOLEHTAMM B Nopsaky, nependadeHomy
3a9B010.
3.6. Skuwo Tapudpamu 30 BKNGOHMMK pPOXyHKOMU NepenbayeHo MigBULLEHMI PO3MIP MPOLEHTIB No Bknagy Ha BMMOry y pasi
06CyroByBAHHS KApTKOBOrO paxyHKy Kni€HTa HaO neBHoMy MakeTi Nocnyr, TAKa NMPOLEHTHA CTABKA BCTOHOBIHOETHCS MPW BigKPUTTI
BKNagHOro paxyHKy TA He 3MIHIETbCS Yy pasi 3MiHK KnieHTom MMakeTy nocnyr (y TOMy 4uchi, npu nepexodi Ha 06CnyroByBAHHS
KapTkoBOro paxyHKy B iHWOMY [akeTi nocnyr, Ans skKoro nependavyeHa BULLA NPOLEHTHA CTABKA).
3.7. 3a ymoBamu Bknagy Ha Bumory, KnieHT 3060B'a3aHUI cnnadyBaTy BaHKy KOMICIT 30 30iNCHEHHS Onepauil 3apaXyBAHHS KOLITIB HA
BkNagHWIA paxXyHOK TG MOBEPHEHHS KOLWITIB 3 BKNagHOro paxyHKy 3rigHo Tapudis 3a BKNagHUMM paxyHKAMU.
3.8. [JocTpokoBe noBepHeHHs BbaHkoM KnieHTy moBHOI cymu CTpOKOBOro Bknagy (AKWO ue nepenbavyeHo ymoBamMu 3asiBU) MOXe
nepenbavaty cnnaty KnieHTomM KOMicii 30 po3paxyHKOBO-KACOBE 0B6CyroByBAHHS 3rigHO Taprdis 3a BKNagHMMM PAXYHKAMMU, AKLLO TaKe
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OOCTPOKOBE MOBEPHEHHS 3LOiNCHIOETLCS B CTPOK OO 3AKiHYEHHS MepLuoro micsus (BKKOYHO) 3 AATU NiANMCaHHA BaHkoM Ta KnieHTom
3asBsu.
3.9. ONofaTKYBAHHSA OX04Yy Y BUrNAi NPOLEHTIB 30 KOPUCTYBAHHS BKTOAOM 34iNCHIOETLCS BiGMOBIOHO 4O 30KOHOOABCTBA YKPAIHN.

CtaTTsa 4. loBipeHicTb HO NPABO po3nopsapXKeHHs Bknagom
4.1. KnieHT MA€e NpaBO HAJATW JOBIPEHICTb iHLLiN 0CObi HO po3nopsaaXXeHHs Bknagom (y ToMy Yncni Ha OTPUMAHHS Bknagy Ta npoueHTiB
30 HUM).
4.2, [10BipeHiCTb HO MPABO PO3MNOPSAXEHHS BKnagom mMoxe 6yTr 3aCBif4YeHa yNOBHOBAXEHUMM 0CcO6aMU BaHKy a60 HOTapianbHO.
4.3. KnieHT 3000B'A30HNA HEramHo B NMUCbMOBIN GopMi MoBigoMnATA BaHK NpO CKACYBAHHA BUOAHOI HUM [OBIPEHOCTI HA MPOBO
pPO3MopsAaXeHHs Bknagom iHWnmM ocobam.
Y BUNOQOKY HEBUMKOHAHHSA KniEHTOM Lboro o60B'a3ky KnieHT Hece BigMOBIQANbHICTb 30 BUYMHEHHS TAKMMM OCO6AMU AiA OO0
pO3nopsaXeHHs Bknagom sk 3a ¢Boi BNACHI. BAHK 3BiNbHAETLCS Bif BiANOBI[ANbHOCTI 30 BUMHEHHS OnepaLii No BKNAagHOMY paxyHKy Ha
NiACTaBi TAKOI JOBIPEHOCTI.

CTaTTs 5. 0co6aAMBOCTI BigKpPUTTA T 06CNYyroByBAHHSI BKNGAHUX PAXYHKIB, BiGKPUTUX HA iM'S ManoniTHbOI a60
HeNOBHOJITHbOI AUTUHM HA yMOBAX Bknagy «AuTtauunin»

5.1. Y pasi BigkpunTTS BKNAZHOr0 PAaXyHKY HA iM'S MANOMITHbOI AUTUHN BIKOM [0 YOTUPHAALUSATU POKIB:
5.11. baHK BIOKPWMBAE BkNOogHWA PaxXyHOK HA iM'a KNiEHTO - ManoniTHbOi QUTWHU B OeHb MiANUCAHHS BAHKOM Ta ii 30KOHHWM
NpencTABHUKOM - OOHUM i3 6aTbKiB (yCMHOBNIOBAYIB) 060 OMikyHOM 3asiBU.
5.1.2. KowTamu, Lo BHECEHI HO BKnagHWi paxyHoK, BIGKPUTUIA HO iM'S MANONITHbOT AUTUHW, PO3NOPSAXKATHCA ii 3UKOHHI MPeCTABHUKN
- 6aTbKK (ycMHOBUTENI) ABO ONiKYHMW.
5.1.3. Micns gocarHeHHs KnieHTOM YOoTUPHAZUATY PokiB (ane 0o OOCArHEeHHs BiCiMHOOUATU pokiB), KNIEHT MOE NPABO PO3NOpaoKATACS
KOLUTOMM HO BKNIGQHOMY PAXyHKY 30 3rogo OpraHy oniky Ta NikflyBAHHS TA MO0 6aTbkiB (yCMHOBAKOBAYIB) AB0 NiknNyBASIbHUKIB.
Micna pocarHeHHs BiCiMHOOUSATU PokiB KNIEHT MAE NPABO CAMOCTINHO PO3NopsaaXKATACS KOLUTAMW HO BKNagHOMY paXyHKY.
5.2. Y pasi BigkpuTTS BKNOJHOrO POXYHKY HA iM'S HEMOBHOJMITHbOI OUTUHW BIKOM Bif, YOTMPHAOUATW 0O BICIMHOOLSATM POKIB:
5.2.1. baHK BiOKPWBAE BKNOQHWI PAXYHOK HA iM's KNiEHTA — HEMOBHOMITHLOI OUTUHW B AeHb MiANWCAHHS BaHkoM Ta ii 3aKOHHUM
NpPencTABHUKOM - OOHWM i3 6aTbKiB (ycHOBMOBAYIB) 305BM1.
5.2.2. 1o pocarHeHHs KnieHToMm BiciMHaZUATY PokKiB, KNiEHT MAE NPABO pO3nopsaXKaTUCS KOLITAMM HO BKNAZAHOMY PAXyHKY, BiGKPpUTOMY
HQ oro iM's, 3a 3rofok OPraHy OnikK TA NiKNyBAHHS Ta 6ATbKiB (YCMHOBNIOBAYIB) 060 MikyBANbHUKIB KnieHTA.
Micna pocarHeHHs BiCiMHOOUATU pokiB KNiEHT MA€E NPABO CAMOCTINHO PO3NopAAXATNCS KOLITAMU HO BKNAZHOMY PAXYHKY.

CtaTTa 6. YMOBU HapJAHHA KnieHTy nocnyru SMS/Push
iHpopMyBAHHS Npo 3AiACHEHI No BKNagHOMy paxyHKy onepakdii

6.1. 3 MeToH MNonepenKeHHs PU3MKIB LUIOXPANCTBA, O TAKOX HECAHKLIOHOBOHOIMO BWKOPWUCTAHHS KOWTIB HaA BknagHOMYy(HMX)
paxyHky(kax), BAaHK MO€E CAMOCTIHO OKTWMBYBATW MOC/YTY HAMPABMIEHHS TEKCTOBMX NoBigomneHb (SMS abo Push-noBigomneHHs) Ha
®iHaHCcoBUIA HOMep KnieHTa Npo 3aiicHeHi No BknagHoMy paxyHKy onepadii (gani - SMS/Push iHpopMyBOHHS) Npu BigKPUTTI HOBUX TA
Mo paHiLLe BiAKPUTNX BKNAgHNX paXyHKaAX.
6.2. Micnsa aktueauii SMS/Push iHdopmyBaHHS, BaHk 3aiNcH0e HanpasneHHs KnieHTy SMS/Push - nosigomneHb npo:

e BiOKPUTTS BKNOOHOIO POXYHKY;

e  30PAXYBOHHS KOLUTIB HO BKNOOHUA paxyHOK roTiBKo 60 6e3roTiBKOBO;

e 30BepLUEHHS CTPOKY Bknagy, BigkpnToro 6e3 nponoHrauii (BkoUAUM JOCTPOKOBE MOBEPHEHHS, YOCTKOBE 3HATTS KOLUTIB) Td

MOBEPHEHHS KOLWTIB Bknagy Ha MoToYHUIA paxyHok «Onsa Bunnat» KnieHTa;

e OTPUMOHHS FOTIBKOBMX KOLUTIB 3 BKNOAHOro paxyHKy;

e (6e3roTiBKOBE MepepaxyBOHHS KOLUTIB 3 BKINOQHOrO paxyHKy;

e cnnaty baHKOM NPOLEHTIB 30 KOPUCTYBAHHSA Bknapowm;
30KPUTTS BKNAQHOro PaxyHKy.
6.3. baHk npunuHae SMS/Push iHdOpMyBaHHS B pasi 3aKiHYEHHS CTPOKy Bknapgy, Bigkputoro 6e3 mponoHrauii, a TOKOX y BUMNAAKY
LOCTPOKOBOIO MOBEPHEHHS MOBHOI CymMu Bknagy.
6.4. 3miHa HoMepy TenedoHy, Ha akuin baHk Hanpasnse SMS/Push NoBigoOMNEHHS 3MINCHIOETLCS LWNAXOM 3MiHU DiIHAHCOBOro HOMeEpPY
KnieHTom.
6.5. baHk Hanpaensie Push-noBigoMEHHS HE3ONEXHO Bif CymMun onepadii. MiHiManbHy cyma onepalii no BknagHoMy paxyHky, npo
3[0iicHeHHS akoi BaHk Hanpaensge KnieHTy SMS noBigoOMMEHHS, 0 TAOKOX PO3MIp NAATK 30 KOPUCTYBAHHS NOCyroto SMS iHPpopMyBaHHS
BCTOHOBIOETLCS TapndaMm 30 BKIAGHUMU PAXYHKAMMU.

PO3[,/1 4. QUCTAHLINHE OBCJTYTOBYBAHHS KNTIEHTA YEPE3 CUCTEMY «PANDDAN3ZEH OHJTANH» TA MOBIJTbHWIA AOOATOK
«MyRaif»
PO301 4.1. MAMNUCAHHSA ENEKTPOHHUX OKYMEHTIB TA HAQAHHS IHLINX MOCAYT B CUCTEMI «PANDODAN3EH OHJTANH»
CrartTta 1. TepMiHWN, BUSHAUYEHHS Td CKOPOYEHHS

ABTeHTUiKaUiHi gaHi (KnieHTa) - BCi pa3om a60 okpeMi AaHi, WO BUKOPUCTOBYOTbCS Ana ABTeHTudikauii KnieHTa, a came: JToriH,
MepcoHanbHUin Homep KnieHTa BaHky, PeksizuTtu MK, NMaponb ana exogy Ta OQHOPA30BMIA MAPOSIb.

ABTeHTUIKALif - Npouenypad ineHTUdIKauUii KnieHTa wnsxom nepesipkv BaHKoM npef'sBneHnx ABTEHTUOIKALINHUX OOHUX HO NpeaMeT
iX HanexHocTi KnieHTy 3 METOK HOOAHHS fgocTyny Ao Cuctemu «PanddaiisdeH OHNANHY TA KOPUCTYBAHHS NOCAyraMu LUiei Cuctemum.
AKTUBHUI peXkumM po6oTu B Cuctemi «PanddanseH OHNANH» — HABIP GYHKLIOHABHUX MOXTMBOCTEN, BOCTYMNHUX KNieHTY B CUcTEMI
«PanddarizeH OHNANHY, SKUIA [O3BONSE Nepernag BNacHWX PaxyHkiB Ta getanei PaxyHkis, GopMyBaHHS Bunmncok, nogaHHs dopyyeHb
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HO [OroBipHe CNUCAHHS B Cnctemi «PanddainseH OHNAH», CTBOPEHHS TA YKNAOAHHS 3051B, 4OrOBOPIB TA iHLINX MPABOYMHIB MiXX BAHKOM
Ta KnieHtom B dopMmi ENeKTPOHHUX OKYMEHTIB TA OTPUMAHHS iHWKX Mocnyr B Cuctemi.

BiptyanbHa MK - emiToBaHa BaHKOM [MNATiXHO KAPTKA, SKA He MA€E i3nYHOro Hocid. PekBisnTu BipTyanbHoi MK, HeobxigHi ons
3[iNCHEHHS onepaii 3 ii BUKOPUCTAHHAM, BigobpaxatoTbes B Cuctemi «ParddainseH OHNANHY.

JoroBipHe cnucaHHa B Cuctemi «PainipdaiizeH OHNaiH» ([loroBipHe CMUCAHHS) — CMWUCAHHS (Mepekas) KOLWTIB 3 PaxyHkiB Ha
nigcTasi JOpyYeHH$, WO 30iCHIOETHCA BbaHkoM Wwnaxom odopmneHHs: go 01 rpyaHs 2022 poky MeEMOPIANIbHOro Opaepy, MOUYNHAKYN 3
01 rpyaHsa 2022 poky — NAATIXHOI IHCTPYKLi HO 3AiNCHEHHS iHILiIOBAHOro BaHKOM 6e3roTiBKOBOro nepekasy.

JopaTtkoBa aBTopusauis onepaduii 3 JJoroBipHOro cnMcaHHsA B Cuctemi «PaipdaiiseH OHnaH» (JloaaTkoBa aBTopusawis)-
nigTBepaXxeHHs KnieHTom BaHky B TenedoHHOMY PEXUMi CBOrO HAMIPY 34iNCHATY iHILINOBAHMIA 30 HONOMOroH [10roBipHOro CNUCAHHS
nepekas KOLWTiB HA KOPWUCTb TPeTiX 0Ci6. 3 MeTow npoBefeHHs [ooaTkoBoi aBTopusauii, onepatop IHPopMauinHoro ueHTpy baHka
TenedoHye KnieHTy Ho Homep MobinbHoro tenedpoHy KnieHTa. PilleHHs wono HeobxigHOCTI npoBefeHHs [OOOTKOBOI aBTOpM3dLii
NPUAMAETbCA BAHKOM COMOCTINHO.

JopyueHHs (KnieHTa) Ha goroBipHe cnucaHHs ([Lopy4eHHs) — NPABOYMH, BYUMHEHUI MidX BaHkoM Ta KnieHTom y dopmi EnekTpoHHoro
OOKYMEHTQ, Lo MICTUTb iHPopMaLito, HeOBXigHY ONs 30iNCHEHHS JOoroBipHOro cnucaHHsa B Cuctemi «PanddainseH OHMANH»: HOMEpP
PaxyHKy/MK, HOMEHYBOHHS, KO, TA PAXYHOK OTPUMYBAYQ, HAMMEHYBOHHS Ta KoL, 6AHKY OTPUMYBAYQ, CYMA TA NMPU3HAYEHHS NATEXY
ToLwo. [lopyyeHHs Moxe nepenbayaTti pa3oBe abo CUCTEMATUYHE 3[iNCHEHHS [oroBipHOro CNMcaHHS B Cuctemi «PanddanseH OHNAHY.
JlopyYeHHs He € PO3PAXYHKOBMM [OKYMEHTOM/MNATIXHOK iHCTPYKLi€. [lopyYeHHS € HEBIA'EMHOIO YACTMHOK [oroBopy.
ENeKTPOHHMIA Boro.ip - 30580 060 iHWWIA MPABOYMH LLOA0 HOAAHHS 6AHKIBCbKUX NOCNYT, AKUIA YKIAQAETbCS MiX BOHKOM Ta KnieHToM
B Cnctemi y dopmi ENeKTpoOHHOro JOKYMEHTY, MiANUCAHHS SKOro 3 6oky KnieHTa nigTBEPAXYETbCH HAKTAAEHHAM ENeKTPpOHHOro nignucy
KnieHTa wnaxom BBegeHHs OQHOPA30BOro Napons.

ENeKTPOHHMIA JOKYMEHT - CTBOPeHui B CUCTEMI JOKYMEHT, iHbopmalis B skomMy 3adikCOBAHA y BUrNSLi eNeKTPOHHUX AAHWX. o
ENeKTpOHHUX OOKYMEHTIB BiQHOCATbCA ENekTpoHHi gorosopwu, [LOpyYeHHs HO OOroBipHe CMUCAHHS, NMOBIOOMIIEHHS T iHLWWI JOKYMEHTH,
MOXJIMBICTb CTBOPEHHSA AKMX B CucTemi «PanddaiizeH OHNaH» nepegbayeHa NMpasunamu. KnieHT yCBIQOMITIOE, WO OPUAMYHA cuna
ENeKTpOHHOro JOKYMEHTY He MOXe 3arnepedyBaTNCS BUKITFOYHO Yepes Te, Lo ENeKTPOHHUA JOKYMEHT MA€E enekTpoHHy dopmy Ta/abo
MICTUTb eNeKTPOHHWI NiQNUC, K N0ro BU3HAYEHO [10roBOPOM.

ENeKTPOHHMI nignuc BAHKA - HABip eNeKTPOHHMX OOHWUX, WO MpU3HAYeHi ons ineHTMoikauii ynoBHOBAOXEHMX OCi6 BaHka sk
nignucyBavis LUMx gaHux B Cuctemi «PanddarizeH OHNaHy, a came GakCMMInbHe BiATBOPEHHS NiANUCIB YNOBHOBAXEHMX 0Cib baHKy Ta
neyatkn BaHky. [Mpw nignMcaHHi EnekTpoHHWM nignucom BaHkKy ENeKTPOHHOro AOKYMeHTYy 3acobamu Cuctemu 3a6e3nedyeTbes
OLHO3HAYHWIA NOFiYHNIA 3B'A30K ENEKTPOHHOro Nignucy BAaHky 3 TUMW eNeKTPOHHUMK OAHUMU, SKi HAM NignucyroTbes.

EnekTpoHHU nignuc KnieHta B Cuctemi «PanddainnseH OHNamH» (EnekTpoHHU nignuc KnieHTa)- Habip enekTpoHHNX OAHUX,
LLIO OAHO3HAYHO JIOTiYHO MOB'A3YIOTHCS 3 TUMU €NEKTPOHHUMY AAHUMMU, Ki HAM NigANCYIOTHCS, TA NPU3HAYEHI ons ineHTudikauii Knienta
K NignMcyBaya Uux oaHnx B Cuctemi «PanddaizeH OHNaHy. ENeKTPOHHWI NiANWUC € AQHANIOroM BAACHOPYYHOro nignucy KnienTa, skuin
BMKOPUCTOBYETbCSA B CucteMi «PaddanseH OHNANHY.

MignncaHHs EnekTpoHHOro gokymeHTy EnekTpoHHMM nignmcom KnieHTa 3a6e3nevyeTbesa 3acobamm Cuctemm nicns BBeAeHHS KnieHTom
OpHopasoBoro napons. ENekTpoHHWA OOKyMeHT B CUCTEMi BBAXKOETbCH TOKMM, L0 BJIACHOPYYHO MignMCcaHWin KnieHTom i3
OOAEPXAHHAM NMCbMOBOI popmMu y pasi BBeaeHHs KnieHtom OgHopa3oBoro napons. CKNnag enekTpoHHNX GOHUX ENekTpoHHOoro nignucy
KnieHTa BM3HA4YaeTbCa B 3a5Bi Npo akuenT lNybnivyHoi npono3uuii/Yrofi Ta Moxe 3MiHIOBATUCS HO yMOBOX [loroBopy, B T.4. B Cuctemi
«PanddainseH OHNANH».

MounHatoun 3 25.02.2019p. ENeKTpoHHWIA nignuc KnieHTa  CKNOQQeETbCS 3 ABOX HABopiB ABTEHTUIKALIMHUX AaHUX: OQHOPA30BMIA
naponb Ta Homep MobinbHoro TenedoHy KnieHTa.

[o 25.02.2019p. (no MoMeHTy nignucaHHs KnieHtom B CucTemi OOroBopy NPO BUKOPWUCTOHHA EnekTpoHHoro nignucy KnieHTa, wo
CKNOQUETHLCS 3 [BOX HO60PIB ABTEHTUDIKALIHMX AaHMX: OQHOPA30BUIA NAPOSb Ta HoMep Mob6inbHoro TeniedoHy KnieHTa), eneKTPOHHUM
nignucom KnieHTa BBAXKAETbCSH €NeKTPOHHUI MiQNUC, WO CKIAOAETbCS 3 YOTUPLOX HOBOPIB ABTEHTUGIKALIMHMX OAHUX: JToriH, NMaponb
ons sxogy, OnHopa3oBuMiA Naponb Td Homep MobinbHoro TenedoHy KnieHTa.

[o MOMeHTy 3giicHeHHs KnieHTom PeecTpauii B OHoBReHin Cuctemi «PainddaizeH OHNANH» enekTPOHHWM nignucom KnieHTa
BBOXXAETbCA OQHOPA30BUIA NAPOSIb.

3apeecTpoBaAHMI MOGINbHMIA NPUCTPIN — MOBINbHUIA NPUCTPIN, Yepe3 SKWIA 3OIACHEHO OCTOHHIA ycniwHWA Bxig go Cuctemu
«PanddainzeH OHNANH».

IHpopmauiiHMit (nacnBHMIA) pexxum B Cuctemi «PanddanseH OHAANH» - HABIP GYHKUIOHANBHUX MOXIUBOCTEN, [OCTYMHMX
KnieHTy B Cuctemi «PaiiddainseH OHNaHy, KA 0O3BONSE Nepernsag BNACHNX PaxyHkiB Ta getanein PaxyHkis, GopMyBaHHS Bunmcok no
MoTouHUX/KapTKOBUX PAXYHKAX T HOOAHHS BAHKY po3nopsifiXeHHs LWoao BHeCeHHS MnaTikHoi kapTku o CTon-cnucky y pasi i BTpaTwy,
KpagiXky abo komnpomeTauii (po3ronoweHHi MNIH-kogy ToLo).

IHpopmauinHi nocnyru - HaoaHHs baHkom KnieHTy B CucTtemi «PainddanseH OHNnaH» iHbopmaLii Npo pyx KowTiB no MOTOYHMX,
KapTkoBux Ta BknagHmx paxyHkax KnieHTa, Wwo BigkpuTi abo 6yoyTb BigKpuTi B BaHKY, TG 30MMLIOK KOLWITIB HA HWX, NPO PO3MIp
3060proBAHOCTI 30 HOJAHUMUN BaHKOM KRieEHTY KpeanTamu, a TAKOX iHWI iHGOPMAUiNHI Mocnyrv, MOPSOOK TA YMOBU HOOOHHS SKUX B
Cuctemi «PanddanseH OHNAHY NependbayeHi «IHCTPYKLiE WoQo KOPUCTYBAHHS Cuctemoto «PanddaiseH OHnanHy» (Qogatok N2 3 oo
Mpasun).

Nimitm B Cuctemi «PanddainzeH OHNANH» - BCTAHOBMIEHI BAHKOM OBMEXEeHHs Ha CymMu 6e3yMOBHOro BUKOHOHHS onepaLiin 3
[LlorosipHoro cnucaHHs B Cuctemi «PaiiddaiizeH OHNaHy. CTAHOM Ha [ATy YKIO4AHHS [loroBopy JTiMiTh CTAHOBRSATD:

a. JIiMiT - 1: NiMIT Ha 3QiACHEHHS BUAATKOBMX onepauin 30 KapTKOBUM PAXYHKOM 3 BUKOPUCTAHHAM MK, IO BU3HAYOETHCS 3rigHO
MOMOXEeHb [OroBOPY, HA NiIJCTABI AKOrO BigKPUTO KAPTKOBUIA PAXYHOK;

6. NiMiT - 2: AN NnepekasiB B HALIOHAbHIA BAMOTI «3 KAPTKW HA KAPTKY» Y Pa3i iHiLitoBAHHS KNIEHTOM 3 BUKOPUCTOHHSM PEKBI3NTIB
BIACHOI MIATIXHOI KAPTKM, EMITOBAHOI OyAb-AKnM 6AHKOM YKPQAiHK, Ha BigkpuTuin B Banky KapTkoBuid paxyHok KnieHTa - 29 999 rpH.
00 kon. Ha ogHy onepadito Ta 399 999 rpH. 00 kon. no BCix onepadisx no MK npoTaroMm [obu He3anexHo Bif KiNbKOCTi onepaiin;
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B. JIiMIiT - 3: 0f19 nepekasiB B HALIOHAMbHIN BAMOTI «3 KAPTKU HA KAPTKY» Y pasi iHILiFOBAHHA KIiEHTOM nepekasy 3 BUKOPUCTAHHSM
PeKBi3NTIB BNACHOI MAATIXHOI KAPTKM, €MITOBOHOI 6yAb-fKMM BAHKOM YKPAiHW HO KAPTKOBWUIA PAXYHOK B HOLIOHQMbHIA BAMMOTI,
BiOKPUTWIA B ByOb-KOMY 6AHKY YKPQiHM 3 BUKOPUCTAHHSAM PEKBI3UTIB NAATIXHUX KAPTOK, EMITOBAHUX 0O TAKMX PAXYHKIB - 29 999 rpH.
00 kon. Ha ogHy onepadito Ta 399 999 rpH. 00 kon. no BCix onepadisx no MK npoTarom [obu He3anexHo Bif KiNbKoCTi onepadii.

JloriH - yHikanbHWUiA ineHTUdIKaTop 06ikoBOro 3anucy KnieHTa, Skuil BUKOPUCTOBYETLCS s Bxogdy B Cuctemy «PaliddaiizeH OHNANH»
HO MOCTINHIA OCHOBI. KNi€EHT BCTAHOBMOE J1OMiH CAMOCTIMHO Npw 34incHeHHi PeecTtpauii B Cuctemi «PanddainseH OHNANH» Ta MOXe
3MiHWUTW Oro B 6y Ob-AKUA MOMEHT.

Mo6inbHM 3acTocyHok «PanddainzeH OHNAH» Ana onepauiHoi cuctemm i0OS/Android (Mo6inbHMiIA gopaTok) — cneuianbHa
nporpama gns MobinbHOro NpMCTPOHO, LLIO NPALOE Nig onepadinHoto cnctemoro i0OS/Android Ta BUKOPUCTOBYETLCSA And BXxogdy B Cuctemy
«PanddanzeH OHNARHY.

Mo6inbHMIA NPUCTPIN - MOBINbHWI TenedoH, NAAHLIET TOLO, 3 PO3LUMPEHO OYHKLIOHAMBHICTIO, WO MPAUOE Mig onepauiiHo
cuctemoto i0S un Android, Ha AKi BO3BONSETHCSA BCTAHOBNEHHS OOATKOBUX MPOrPAM.

Homep mob6inbHoro Tene¢oHy KnieHta (OiHaHcoBMIA HoOMep KnieHTa) - HOMep MobinbHOro TenedoHy KnieHTa, 3a3HavyeHuin B 3asBi
npo akuenT My6niyHoi npono3uuii/Yrogi, K1t BAKOPUCTOBYETHCS AN HAACUNAHHSA BaHkoM SMS-nosigomneHb 3 OQHOPA30BUM NAPOSIEM.
OQHOPA30BUM NMAPONb — YHIKASbHA MOCAIQOBHICTL (KOMBIHALiA) CUMBONIB y BMrNagi LUECTU3HAYHOrO YMCNa, ke € 060B'S3KOBUM
efieMeHToM EnekTpoHHOro nignucy KnieHTta, Lo reHepyeTbest Cuctemoto «PainddainzeH OHNAVHY OO0 ENeKTPOHHOMO JOKYMEHTY Td
nepepnaEeThcs 3a gonomoroto SMS-nosigoMneHHs Ha Homep MobinbHoro TenedoHy KnieHta abo 3a gonomoroto MYLLU-noBigoMneHHs Ha
30peecTpoBAHMI A MOBINbHMI NpucTpin KnieHTa. Yac gii OgHOPA30BOro MAposito € OBMEXEeHUM i BU3HAYAETbCS BaHKOM. 3pasok
OQHOPA30BOro NAPOSS, BUSHAYAETbCS «IHCTPYKLIEH LLOAO KOPUCTYBAHHA Cuctemoto «PanddaiizeH OHnanHy» (Dopatok N2 3 po Mpaswn).
Mpu Peectpauii B Cuctemi «PanddarnseH OHNANHY», NepLlii aBTopm3auii HO NPUCTPOI Ta BigHOBMEHHI JloriHa/Mapons gns Bxopy B
Cuctemy «PaiiddanseH OHnanH» OQHOPA30BUIA NAPOSb HANPABASETbCS BaHKOM KnieHTYy Yepe3 MOGinbHWMIA JO[ATOK HO DiHOHCOBUIA
Homep KnieHTa. Akwo OgHOPa30BMiA NAPOSIb He QoCTaBNeHo Yepes «Viber», OQHOPA30BMIA NAPOSIb HANPABASETLCA B SMS-NOBIQOMIEHHI
Ha DiHOHCcoBUIA HoMep KnieHTa.

Maponb pgns Bxomy - Le MNeBHA KOHOIOEHLiONbHA MOCNIQOBHICTb CMMBOJIB, WO CNYXWUTb AN asTopu3auii KnieHta B Cuctemi
«PanddanzeH OHnanHy» i ineHTUdikayii KnieHTa baHkoM B skocTi kopucTyBada Cuctemu. Maponb KnieHTa B MOEOHAHHI 3 JloriHom
3a6e3neuytoTb OQHO3HAYHY igeHTudiKauito KnieHTa baHkom. Maponb A1s BXogy BUKOPUCTOBYETHCS 6AraTOPA30BO, i MOXe BYTN 3MiHEHWIA
KnieHTOM caOMOCTITHO HEOBMEXEHY KiNbKiCTb Pa3iB.

Mo3Hauka yacy - chopMOBaHI KBANiDIKOBAHUM HOOABAYEM €1eKTPOHHMX [OBIPYMX NOCAYr €NeKTPOHHI OaHi, fKi MOB'A3YyOTb iHLUI
€NeKTPOHHI AdHi 3 KOHKPETHUM MOMEHTOM YdCy A1 3ACBiYEHHS HOSBHOCTI LIMX €NEKTPOHHNX OOHWX HA Lied MOMEHT Yacy.
MYLWW-noBigoMneHHs - OfvH i3 cnocobiB HanpaereHHs OQHOPA30BOro NApPONs NPy BUKOPUCTAHHI CucTemun «PanddainseH OHNANHY»
yepes MobinbHMIA gopgaTok «PaiddanseH OHNANHY.

PeecTpauis B Cuctemi «PandoaiseH OHNAWH» - nepenbayeHnin «IHCTPYKUIEID LWOOO0 KOPUCTYBAHHS Cuctemoto «PaiddaiseH
OunanHx» (OJopaTtok N2 3 po Mpasun) KOMNAeKc Aii, 9Ki MOE BUNHUTY KMTiEHT 3 METOK OTpUMAHHS gocTyny go Cuctemun «PaiiddaiizeH
OHNarH». B 3B'A3Ky i3 3MiHOIO NPOrpaMHoOro 3abesnedyeHHs BaHky,  KnieHTn BaHKy, ki MAOTb HOMIP KOPWUCTYBATWUCS Ta BXe
KopucTytoTbcsa Cuctemoto «PanddanseH OHNAWH» MAOTb 30iMCHUTK PeecTpadito B OHoBneHin Cuctemi «PanddaiizeH OHNAnH» 3
MOMEHTY ii BMPoBagXeHHSA BaHkoM.

Cuctema «PanddanseH OHnaiiH» (Cuctema) - cucteMd OUCTAHUINHOrO OBC/YrOBYBOHHS TA €MEKTPOHHOro AOKYMEHTOoOo6iry
«PanddarzeH OHNANH», [OCTYN 00 KOi 30iNCHI0ETbCS: A0 05.04.2025 poky yepes Mepexy IHTepHeT https://online.raiffeisen.ua) Ta yepes
Mob6inbHuUin pogaTok, nicns 05.04.2025 poky, - Yepe3 MobinbHUIN [OAATOK, TA KA MOXE BUKOPUCTOBYBATUCS A1 OTPUMAHHS KniEHTOM
Mocnyr 3a [oroBopoM, CTBOPEHHS TA YKAAAHHS 3058, [OMOBOPIB TA iHLUMX NPABOYUHIB MiX baHkoM Ta KnieHTom B dopmi ENeKTpoHHKX
LOKYMEHTIB, 06MiHY iHGOPMALIMHMW MOBIZOMMAEHHAMU, A TAKOX iHLIMM YMHOM BigMoBigHO [0 lMpasun. B 3B'A3Ky i3 OHOBNEHHSM
NPOrpamMHoro 3abesnedyeHHs, BAHKOM 30NMpPOBAAXYETbCS OHOBNEHA Cuctema «PainddainseH OHnanH» (oani - OHoBneHa Cuctema
«PandoaizeH OHNANH®). 0aTa BNPoBaaXeHHst BaHkoMm OHoBneHoi Cuctemu «PainddainseH OHnanH» 14.05.2018p.

Bci iHLWi TepMiHM BXUBAKOTLCS B 3HAYEHHSIX, LLO HOBEOEHI B iHWKX Po3ginax MNpasunax.

CTaTTa 2. OTPUMAHHSA AOCTYny Ao Cuctemu «PainddariseH OHNANHY. 3arasbHi NONIOXKEHHS LLLOAJ0 BUKOPUCTAHHSA CUcTeMmn
«PanddainseH OHNANH».

2.1. B Cuctemi «PanddarizeH OHNANH» MAKOTb MOXJIUBICTb 30PEECTPYBATUCS T 06CcnyroByBaTMCs KnieHTw, aki matoTb IMH Ta nignucannm
3asBy npo akuenT My6niyHoi npono3suuii/Yrogy.
2.2. 3 MeTO BUKOPUCTAHHSA Cuctemu «PanddainseH OHNAH» KNiEHT NOBUHEH 3AiNCHUTY PeecTpauito B CUcTeMi Yepes CanT
https://online.raiffeisen.ua (go 05.04.2025 poky) 3a gonomoroto MobinbHOro 4oAATKY B MOPSAKY, NnepenbavyeHomMy «IHCTPyKUi€to Wwono
KOpUCTYBaHHS Cuctemoto «PanddaiseH OHnanHy» (Oonatok N2 3 oo Mpaswn) Ta «Mopsgkom pgoctyny fo Cuctemu «PanddanseH
OHnanHy» (DogaTtok N2 4 po Mpaswun).
KnieHTn, gki HO gaTy BNpoBagXeHHs baHkom OHoBneHoi Cuctemn «PanddanseH OHNANH» BXe KOPUCTYIOTbCA CUCTEMOIO  MATb
30icHUTK PeecTpauito B OHoBneHin Cuctemi «PanddaiizeH OHNAH» y BCTAHOBMEHI BaHkoM cTpoku. Micns cnnmBy BCTAHOBMEHUX
BaHkoM cTpokiB Ond 3mincHeHHs Peectpauii B OHoBneHin Cuctemi «PanddanseH OHNAWHY, BUCTOHLiNHE 0b6CnyroByBaHHSA KnieHTIB
30iICHIOBATMMETbCS nuLe Yyepe3 OHoeneHy Cuctemy «PanddainseH OHNANH.
KnieHTn, 9ki Ho [aTy BNpoBafXeHHs baHkoM OHoBneHoi Cuctemu «PanddariseH OHNARH» BXe KOPUCTYOTbCS CUCTEMOD, B MPOLECI
30iicHeHHsa PeecTpauii B OHoBReHin Cuctemi wngxom BBedeHHs OOHOPA30BOro MAPOSIO HAOAKTb BaHKy 3rody HO BUKOPWUCTOHHS
eneKTPOHHOro nignucy KnieHTa i BBAXAt0TbCs TAKMMMU, LLLO BAIACHOPYYHO MiANMCANN OOroBip NPo BUKOPUCTAHHS €N1eKTPOHHOr O Nignuncy
KnieHTa, a came 3 oAty NignUcaHHs TAOKOro OroBOpY HO4ANN 3rofy Ha:
- BMKOPUCTOHHA B Cuctemi "PanddaiizeH OHNAMH" enekTpoHHOro nignucy KnieHta y dopmi, Wo CKNaaaeTbCs 3 ABOX HAOOpIB
aBTeHTUdIKALINHUX oaHnx: OgHopa3oBuiA Nnaponb Ta Homep MobinbHoro TenedoHy KnieHTa;
- eNeKTPOHHUNM nignuc KnieHta B Cuctemi "PanddanseH OHNANH" € AHANOrOM BIIACHOPYYHOrO Mignucy KnieHTa Ta BUKOPUCTOBYETLCA
ons ineHTudikauii KnieHra;
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- LiNiCHICTb TO CNPABXHICTb ENEKTPOHHMX LOKYMEHTIB, MIAMUCAHUX €NeKTPOHHMM nignucom KrieHTa 3a6e3nevyeTbcs 3acobamm
Cuctemu "PanddarizeH OHNANH" TA iHWKUX iHPOPMALINHMX cMcTeM BaHKy, 30Kkpema 3 Li€lo MeTo [0 MiJNMCAHOro enekTPOHHNUM
nignucom KnieHTa npaBOYUHY A0AQETHCS iHPOpMaLia Mpo AATYy TA 4aC YChilWHOro Bxomy KmieHTa y cBin obnikosuin 3anuc (gani -
NO3HAYKA Yacy).
2.2.1. KnieHT 3060B'S30HUIA CAMOCTINHO TA 30 BAIACHI KOLITK 306€3Me4YnMTN HOSBHICTb OBNAOHAHHS TA NPOrPAMHOrO 306e3neyYeHHs, Lo
HeobXifHi Ong DocTyny 0o Mepexi IHTepHeT Ta canTy Cuctemm «PanddainseH OHNAMHY, 0 TAOKOX HASBHICTb BiQMOBIOHNX 30CO6IB 3aXNCTY.
Bumorn go obnagHaHHS, NPOrpPAMHOrO 3a6e3neveHHs Ta 3acOobiB 30XUCTY BM3HAYEHI B «IHCTPYKLUii LWLOOO KOPUCTYBAHHS CUCTEMOO
«Panddarnzen OHnanH» (JopaTtok N2 3 go MNpaswn) Ta «Mopagky gocTtyny Ao Cuctemm «PanddaiizeH Onnanny» (JogaTok N2 4 no MNpaswun).
2.3. Cuctema «PariddaiizeH OHNANH» MOXe BUKOPUCTOBYBATUCA ANS NiQNNCAHHSA ENEKTPOHHNX OKYMEHTIB (y TOMY Yncni ENeKTpoHHUX
LOroBopiB), 3aiCHeHHs [OroBipHOIrO CMMCAHHS KOLWTIB 3 PaxyHKiB KnieHTa B BaHKY, 0 TAKOX HOOAHHS iHWWX NOCNyr, nepenbayeHnx
Mpasunamu.
Mepenik nocnyr, gki KNiEHT MoXe OTPUMATK 3a AONOMOrot CucTemMu, ix 3MIiCT Ta NOPSAAOK HOOAHHS KNIiEHTY [OCTYNY A0 HUX, NOPSA0K
po60TN CMCTEMM MOXYTb 3MIHIOBATUCS B 30/1€XHOCTI Bif, 3MiHU GYHKLIOHANbHMX MOXIIMBOCTER CUCTEMMU.
2.4. Fkwo BignoBigHO Ao ymoB [loroBopy ENeKTPOHHWA [OKYMeHT Mae ByTu mignucaHuin KnieHToM, TAKMA OKYMEHT BBOXAETbCS
nignucaHnm KnieHtom akwo KnieHT nignucae noro  ENeKTPOHHMM MignMcoM LNASXoM BBefeHHst OQHOPA30BOro Naposist BignoBigHO Ao
HACTYMHOrO NoOpPAOKY.
2.4.1. Ang nignucaHHa EnekTpoHHOro ookyMeHTa EnekTpoHHMM nignucom KnieHT iHiLitoe npouec NignmcaHHg ENeKTpoHHOro JoKyMeHTd
nicns nepesipkyM MOro 3MicTy, Ta HANPABAs€e baHky 3a gonomorot Cuctemun «PainddanseH OHNAMH» (30 4OMNOMOrOK HATUCKAHHS
BiQNOBIOHOI €NeKTPOHHOI KHOMKK) 3annT OQHOPA30BOro NAposis.
2.4.2. OpgHoYacHO i3 3anmMToM OpHopasoBoro napons, Cuctema «PainddanseH OHAANH» MPUCBOKOE ENEKTPOHHOMY LOKYMEHTY
YHiKanbHWUI ineHTUdiKaTop Ta/abo nomMivae ENeKTPOHHWI OOKYMEHT NepcoHanbHUM HomepoM KnieHTa (y pasi Moro HasBHOCTI).
2.4.3. Mepep, NignMcaHHAM ENeKTpoHHOro foKyMeHTa KnieHT 3060B'a3aHUIA 3BipuTY iHGOPMALL0 NPO onepalito Ta KOHTPONbHWIA Kopg, Y
Cuctemi, 3 iHpopMaLiero NPo onepawito TA KOHTPOIbHUM KOAOM, 3a3HAYeHUMY B SMS-noBigomMeHHi abo MYLLU-nosigomMneHHi, B pasi 36iry
KOHTPONbHOrO KoAy, i NiaTBepaXeHHs iHdopMaLii Npo onepauito - BBecTM OQHOPA30BUIA NAPOSb Y BiAMoBigHe GyHKUIOHANbHE none
CnCTEMU TO HATUCHYTU BiOMNOBIOHY €N1EKTPOHHY KHOMKY, HEOOXiOHY ANd NigTBEPAXEHHS (SKLLO Le BUMAraeTbcs CMCTEMOLO)
2.4.4. KnieHT 3060B'930HN 306€3Ne4YnTn KOHTPOSTb 30 3aPEECTPOBAHNM MOBINBHUM NPUCTPOEM Ta HOMepom MobinbHoro Tenedory, Ha
Kk BaHkoM HanpaBnseTbcst OQHOPA30BUIA NAPOSTb.
2.5. OgHOPA30BUI NAPOSb, SKNIA € OOHMUM i3 0BOB'A3KOBMX €NeMEHTIB ENeKTPOHHOro nignucy reHepyetbcs Cuctemoto «PaiiddariizeH
OHNANH» Ta NepenaeTbCs OOHUM i3 HACTYMHMX CNOCO6iIB:
- SMS-noBigomneHHsaM Ha Homep MobinbHoro TenedoHy KnieHTa;
- NYL-NoBiBoOMNEHHAM HO 30PEECTPOBAHNIA MOBINbHUIA NPUCTPIN.
SMS-nosigomMneHHsa Ta MYLU-noBigoMneHHa MiCTATb HACTynHy iHpopmauito: 1) gaTa Ta yac 3piicHeHHsa onepadii B Cuctemi; 2) cyTb
onepadii; 3) iHGopmaLisa Npo onepaito, WO 3AINCHIOETLCS; 4) KOHTPONbHUIA Kof, 5) OgHOPA30BUIA NAPOSb; 6) HOMep TenedoHy baHky, 3a
KM KNiEHT MOXe oTpmuMaTy gonomory. 3pa3ok OQHOPA30BOro Naponto B SMS-noeigomneHHi: «Passcode: 147912».
SMS-nosigomneHHs Ta MYLLU-NoBigoMNeHHs MOXYTb 6y T [OMNOBHEHI iHLLIOK iIHOOPMALLELD B 3a/1€XHOCTI Bif BUAY MNOCNYU, O HOOJETHCS
KnieHTy B Cuctemi «PanddanseH OHNANHY.
2.6. ENEKTPOHHUIA [OKYMEHT, SKUIA NIGNUCAHO ENeKTPOHHUM nignucom KnieHTa Wwnsxom BBeAeHHs OQHOPA30BOro Naposis, € TAKUM, WO
BUYMHEHWI KNIEHTOM i3 JOAEPXAHHAM NMCbMOBOI GOPMU TA NIANUCAHWUA KnieHTOM BRacHopyu. LlinicHiCTb, BOCTOBIPHICTb TA ABTOPCTBO
ENeKTPOHHOro [OKYMEHTd, $IKMIA nignucaHo EnekTpoHHMM nignucom  KnieHTa (wnsixom BBegeHHs OQHOPA30BOrO  MAPOSs)
306e3neuyeTbcs 3acobamu Cuctemm "PaiddaiizeH OHNAH" Ta iHWKX iHGOPMALHUX cucTeM BaHky.
KnieHT nigTBEpOXKYE LNICHICTb T CMPABXHICTb ENEKTPOHHOIr0 AOKYMEHTA TA 303HAYEHUX B HBOMY OAHUX LLASXOM MiANUCAHHS B CUCTEMI
ENEKTPOHHOro AOKYMeHTY ENeKTpoHHUM nignucom KrieHTa WwisixoMm BBefeHHs OQHOPA30BOro Napons, B NopsaKy, BUSHAYEHOMY LIUMM
Mpasunamu.
2.7. NignncaHHa ENeKTpOHHOro JOKYMEHTA 3i CTOPOHW BaHKy MiaTBEPAXKYETHCA €N1eKTPOHHUM MNiGNNCOM, WO BiAO6PAXAETbCS B CUCTEMI
€crnocobowm, B1u3HayeHum 3asBoto Ta/abo Mpasmunamu.
2.8. BisyanbHe BigobpaxeHHs ENeKTPOHHOro OKYMEHTA, PO3APYKOBAHE TA 3ACBIfYEHE NIANUCOM NPeACTABHMKA TA NeYaTko baHky, €
HANIEXHOI KOri€to ENeKTPOHHOr0 JOKYMEHTA TA HAMEXHMM [OKA30M MOro BUMHEHHS SIK MPOBOYMHY Y BiHOCUHAX MiX KnieHTom Ta
baHkoMm.

CrartTa 3. Mopagok 3ailicHeHHs [JLoroBipHOro cNUcaHHs B Cuctemi «PandoarseH OHNAnH»
3.1. BaHK Ha nigcTasi JlopyyeHHs 3AiCHI0e [loroBipHe CNCAHHS B Cuctemi «PanddaizeH OHNanH» (nani — JorosipHe CMMCAHHS) KOLWWTIB
3 PaxyHkiB Ta Hopae KnieHTy IHbopmauinHi nocnyrun B Cuctemi «PanddaimseH OHNAHY.
3.2. Mpw 3gilicHeHHi JorosipHoro cnucaHHs KnieHT Ta BaHk 3060B'S3aHI SOTPUMYBATUCS PEXUMY POXYHKIB, BU3HOYEHOrO YMOBAMM
Mpasun, Ta/a60 30KOHOOABCTBOM YKPAiHWU. 30Kpemd, [LoroBipHe CMUCAHHS He MOXe ByTy MOB'A3aHe 3i 3QiIMCHEHHAM MNigNPUEMHULBKOI
pisnbHOCTI, a [loroBipHe CNMCAHHS LWoAo KaOpTKOBUX PAXYHKIB TAOKOX HE MOXe 6yTy NOB'S3aHe 3i 30iNCHEHHSIM iHBECTULINHOI BiSNbHOCTI.
BaHK He 3giicHIOE [lOoroBipHe CMMCAHHS Yy BUNAAKY ApeLTy abo iHWOoro npunuHeHHs (0bMexeHHs) 3aiNCHeHHS onepauin 3a PaOXyHKAMMU.
3.3. KnieHT mae npaBo iHilitoBaTK JorosipHe CNUCAHHS BIGNOBIAHO 0O BU3HAYEHNX 30KOHOOABCTBOM YKPAiHM PeXuMiB PaxyHKiB.
3.4. [loroBipHe CMCAHHSA 30iCHIOETLCS B MEXAX TA 30 YMOBU JOTPUMAHHS KOXHOrO 3 JlimMiTiB B Cuctemi «PanddainseH OHNAHY.
3.5. [JoroBipHe CNMCAHHS 30iNCHIOETbCH BAHKOM He ni3Hiwe HacTynHoro OnepauinHoro gHsa nicng NPUAHATTS (QKUenTyBAHHS) BaHkom
JopyyeHHs. Y BMNOgKy Npu3ynuHeHHs BAHKOM BUKOHOHHS [OpyyeHHs Ta BUTPebyBaHHSA Big KnieHTa pokymeHTiB/iHpopmalii,
BM3HAYEHMX MigNyHKTOM 6.1.3 nyHKTY 6.1. CTaTTi 6 Po3giny 4 MpaBun, BULWE3U3HAYEHUIN CTPOK HE 30CTOCOBYETHCS, A [OroBipHe CMCAHHS
3MINCHIOETBCA B CTPOK He Mi3Hile HacTynHoro OnepauinHoro pgHa nicnsg OTPUMAHHSA  BaHkom  Big KnieHTa  HOneXHuX
DOKyMeHTIB/iHpopmaLii.
3.6. [loroBipHe CMMCOHHS 3OINCHIOETHCSA 30 YMOBM OOCTATHOCTI HO POXYHKY KOLUTIB OJ1 BUKOHOHHS [JOPYYeHHS TO CMATN KOMICIAHOI
BMHaropoan baHky. [JoroBipHe CNUCAHHS 3MiINCHIOETLCA B TOMY YMCHi 30 POXYHOK HOOQAHOro bankom KnieHTy KpeouTy 30 KapTkoBum
PAXYHKOM.
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kLo o KapTKOBOro PaxXyHKY BCTOHOBMEHO MiMIT KpeanTyBAHHS 30 KpeanTom «KpeguTHa KapTkay», [orosipHe CNMCAHHS 3 BiBNOBIGHOro
KapTKOBOro paxyHKy He MOXe 3[iNCHIOBATICS 3 METOHO iHILiFOBAOHHS Nepekasy Ha BioKpuTuiA B baHKy BkNagHWiA paxyHOK b0 Ha iHLWNiA
KapTkoBMI paxyHOK, [O SKOr0 TAKOX BCTOHOBMIEHO NiMIT KpeanTyBaHHS 3a KpeguTom «KpeamTHa KapTKay».

3.7. BaHK MO€E NPABO HO BMAOCHWIA PO3CYA BIOMOBUTW Yy MPUAHATTI (akuenTi) JOpyyeHHs, Npu3ynuHUTA (TMMYACOBO) BUKOHOHHS
JlopyyeHHs, BiGMOBNTIN y BUKOHOHHI [lopyyeHHs Ta/a60 BigMOBUTUCD Big, HOQAHHS Mocnyr B Cuctemi «PanddaiizeH OHNaliH», 30Kkpema
y BUNOQKAX, BUSHOYEHMX 30KOHOOABCTBOM YKPdiHW, MPaBMAaMu, «IHCTPYKLIEHD OO0 KOPUCTYBAHHS Cuctemoto «PariddainseH OHNANHY
(OomaTtok N2 3 go Mpasun).

3.8. BOHK CAMOCTIAHO BCTAHOBJIOE TA BU3HAYAE MEPIOANYHICTb BCTAHOBEHHS JliMiTiB B Cuctemi «PanddarseH OHNAMH», NPO Lo
nosigomnse KnieHTa wWnaxom po3miweHHs Ha CaiTi baHky. MNepen koXxHMM BxogoM B Cuctemy «PanddainseH OHnanH» KnieHT
3060B'30HUN O3HANOMUTUCH 3 YNHHUMUK HA BiAMNOBIAHWI MOMEHT JliMiTamn B Cuctemi «PanddainseH OHNAKHY, «IHCTPYKLIEK LIOAO
KOpWCTYBaHHS Cuctemoro «PanddanseH OnnanH» (Dopatok N2 3 po Mpaswn) Ta Tapudamm Ha onepauii B Cuctemi «PanddanseH
OHnanHy». 3roga KnieHTa 3 YMHHUMMW HO BigNOBIOHUA MOMeHT JlimiTamu B Cuctemi «PanddainseH OHNAMHY, «IHCTPYKUIE LIO#Oo
KopuCTyBaHHS Cuctemoto «PainddanseH OHnanHy» (Qogatok N2 3 po Mpaswn) Ta Tapudbamu Ha onepadii B Cuctemi «PanddaiizeH
OHNanH» NigTBEPAXYETbCS 3AINCHEHHAM KnieHToM BXxogy y Cuctemy.

CraTTs 4. MopsaaoK NoaaHHS [lopyyeHb TA NPUAHATTS iX A0 BUKOHOHHS
4.1. KnieHT 3piicHIoE GOpMYBAHHS (CTBOPEHHS) [lopyY€EHHS LLNSXOM 3an0oBHEHHS B CCTEMI BCiX MOro HeobXigHNX pekBi3nTiB (MapamMeTpiB
3[iNcHeHHs JoroBipHOro CNMCAHHS) B NOPSAKY, NepeabayeHomMy «IHCTPYKLIE WO[o KOPUCTYBAHHA Cuctemoto «PanddarnseH OHNANH»
(DopaTtok N2 3 go MNpaswun). CTBopeHHs KnieHTom B Cuctemi [lopyyeHHs (gekinbkox JopyvyeHb OOHOYACHO) 30BEPLLYETHCH HAKIAAEHHAM
EnekTpoHHOro nignucy KnieHta wnsaxom BBeaeHHs OQHOPA30BOro NApOsto.
KnieHT popyyae baHky 3gicHOBATU [LOroBipHe CMCAHHS KOLWTIB 3 BiKPUTKX B BaHky PaxyHkiB KnieHTa (kpim KapTKoBMX paxyHKiB, 4o
SIKNX BCTOHOBMEHO NiMIT KPEAMTYBAHHS) 3 METOIO NepeKkasy HA iHLWi BNACHi PaxyHku KnieHTa B BaHKy Ha NiAcTaBi 34iicHeHux KnieHTom B
CucTemi i, 6e3 [o4ATKOBOro NipnucaHHs LopyyeHHst EnekTpoHHUM nignvcom KnieHta (6e3 BBeeHHs OfHOPA30BOro NAposs).
4.2. OTpUMAHHSA BaHkom JopyyeHHs NiATBEPOXKYETbCH NPUCBOEHHAM [lOpyUeHH0 CTaTycy «BignpasneHo B BaHk», L0 BiZO6PaXaeTbCS
B CucTemi.
4.3. OtpumaHe baHkom Big KnieHTa [Opy4YeHHs € TaKMM, WO BYMHEHe KNiEHTOM i3 OOAEPXAHHAM NUCbMOBOI GopMu Ta MigNMCaHe
KnieHTOoM BnacHopyu.
KnieHT nigTBepaXye LiniCHICTb TO CAPABXHICTb ENEKTPOHHOro [OKYMEHTA TA 303HAYEHMX B HbOMY AAGHMX HA [LOPYYEHHi LUASXOM
nignnucaHHs  ENeKTPOHHOro OOKYMeHTd EnekTpoHHWM nignucom KnieHTa wnsxom BBefeHHs OQHOPA30BOr0O MAPOSS A6O LUSSXOM
30incHeHHs KnieHTom B CucTeMi Oil.
4.4. 3 METO NPUNHATTS PiLLIEHHS NPO NPUAMAHHS (akuenT) LlopyyYeHHs, cTBopeHoro KiieHToM B CUcTeMi, BAHK 34iICHIOE 10ro nepeBipky
Ha npegMeT BignoBigHOCTi ymoBam [Mpasun (B TOMy 4uchi, ane He OBMeXyrunchb, «IHCTPYKLUii LoJo KopucTyBaHHS CUCTEMOIO
«Panddarnzern OHNarH» (OogaTok N2 3 go Mpasuin)), BUMOram 30KOHOAABCTBA YKPAiHM Ta BUMOram baHKy. 3a pe3yibTaTamu nepesipku
BaHK M€ NpaBO BMMArATW BUNPABIEHHS NOMUIIOK TA/A60 3MiHM [OpyYeHHs, HOAAHHSA LOOATKOBUX JOKYMEHTIB.
4.5. MpunHatTa (akuenT) baHkom [opy4veHHs MNiOTBEPLAXKYETbCS E€NEeKTPOHHUM nignucom baHky, Wo BigobpaxaeTbcs B CucTeMi
NPUCBOEHHAM [JOPYUEHHIO CTATYCY «[TPUAHATO A0 BUKOHAHHS» (00 3aiicHeHHs KnieHTom PeecTpauii B OHoBReHI CucTtemi «PanddarizeH
OHNainH» ) a6o «B 06pobui» (nicns 3gincHeHHs KnieHTom PeecTpauii B OHoBreHin Cuctemi «PaiddaiiseH OHNAKHY ).
MprcBOEHHS [lopyyeHHo B CUCTEMI BULLLEHABEOEHOMO CTATYCY € HAJIEXHMM [OKA30M TOro, Lo KnieHT Ta BaHK AiALWNN 3rogn CTOCOBHO
BCiX ICTOTHMX YMOB [JOpYYEHHS, T HONEXHWUM JOKA30M BUMHEHHS MidXX CTOPOHAMM [OpYYEHHS B IKOCTi NPUBOYUHY B €/1EKTPOHHI GOpPMIi.
Take [JopyYeHHs € HANMEXHOK Ta LOCTATHLO NiIOCTABO A5 3AINCHEHHS BAHKOM [OroBipHOro CMMCAHHA HO YMOBAX [loroeopy.
4.6. CTPOK BMKOHOHHSA BaHkoM [JOpyYyeHHs HE MOXEe MepeBULLYBATW BCTOHOBJIEHI 30KOHOOGBCTBOM YKPOiHM CTPOKW 3AINCHEHHS
nepekasy.
4.7. KNieHT MOE MOXNUBICTb oTpumaTtn B Cuctemi «PainddainszeH OHNAWH» iHGopMAUitO NPO iHILINOBAHUIA HUM 30 HOMNOMOrOH
[loroBipHOro CNUCAHHSA Nepekas KoWTiB (KBUTAHL,iI0), O TAKOX iHGOPMAL,it0 NPO pyx KOLWTIB 3a PaxyHkamu (BOBiAKy).
OKpeMa KBUTAHUIS Npo onnaTy KnieHToM nnaty (KOMICiiHOI BUHAropoam) 3a HOQOHHS BaHkoM KnieHTy nocnyr 3 nepekasy KOLWTIB B
Cuctemi «PanddanseH OHNANH» He GOPMYETHCS.
B KBMTOHUIi TO [OBIALI 303HAYAETbCS iHPopMaAUis NPo PekBi3UTK (NapameTpu 3LiACHEHHS [OroBipHOro CMMCAHHS), A TOKOX AATd
napaHHs KnieHtom Jopy4yeHHs (oata onepadii) Ta [ata BUKOHAHHSA baHkoM JopyyeHHs (aTta obpobku onepadii).
CdopmoBaHi 3acobamu Cuctemu «PanddainseH OHNAH» KBUTAHLLT TO AOBIOKU MICTATb OPYKOBAHWIA BUTMSIA NeYaTkn baHky Ta nignucy
NPAuiBHUKA BaHKy, KM 06INMAE Nocamy KepiBHUKA CTPYKTYPHOro nigpo3niny baHka, Wwo 3a06e3neyvye BUKOHOHHS onepadii B Cuctemi
«PanddarzeH OHNamHy. Maneposi KBUTAHLLT Ta [OBIAKM MOXYTb B6yTW 30CBigYeHi NpauiBHMKOM BaHKy y BiggineHHi.
IHbopMaLis NPO pPyx KOLWTIB 30 POXyHKOMM TO CTOH MOrALUEHHS 3060proBAHOCTI 3a KPeauTaMu, WO HOQJETbCS B CUCTEMI, HOCUTb
BUKJTHOYHO OOBIOKOBUI XAPAKTEP.
[LOKYMEeHTANbHUM MNiGTBEPAXEHHSM TA HANEXHUM 0OKA30M 3AiCHEHHS [1oroBipHOro cnncaHHs B Cnctemi «PanddarnseH OHNAHY Ta
nepekasy KOLUTIB, iHiLINOBAHOIro 3a 4ONOMOro [1oroBipHOro cnncaHHa B Cuctemi «PanddanseH OHnarHy, € Bunuvcka.
Bununcku Ta py6nikaTn Bunncok HopatoTbes baHkoM B mopsaaky, nepenbavyeHoMy Lumu Mpasunamum.
4.8. KnieHT 3060B'A3AHMIA CAMOCTIHO KOHTPOFOBATU CTAH PAXYHKIB, B TOMY YMC/Ti LUNSIXOM KOHTPOJTHO NPABUIIbHOCTI 3AiNCHEHNX BaHKoM
JorosipHux cnucaHb B Cuctemi «PaniddaiizeH OHNANMH», TO NOBIZOMNATA BAHK Mpo BCi MOMiYeHi HeTouHOCTI/momunkn abo npo
NMOMMIKOBI onepadii 3a PaxyHKamMu He Mi3Hiwe Tpbox Poboumx OHiB 3 0atv GopMyBAHHS Bunncku. Y pasi HEOTpPUMAHHSA BaHkom y
303HAYEHWI CTPOK BiAMOBIOHOMO NOBIAOMIIEHHS, BCi onepauii Ta canbgo 3a PaxyHKAMm BBAXAOTHCS NiATBEPAXEHNMMU.
4.9. 3 METO CMPOLLEHHS MpoLecy CTBOPeHHs [opy4yeHb, Ha 6a3i 3a3Ha4YeHoro KnieHTtom Homepy paxyHky (IBAN), BaHK Ma€E npaBo
30MOBHIOBATU HACTYMHI PekBi3nTy KnieHTa aK NNAaTHUKA B [lopyyeHHi (B 06cs3i, nepegbayeHoMy 30KOHOOABCTBOM) ABTOMATUYHO HA
nigcTasi iHGopMaLii, OTPMMAHOI B npoueci ineHTndikadii KnieHta (MnaTtHMKA): HAMMEHYBAHHS NAATHUKA KOPUANYHOI 0CObM/Npi3BuLLE,
iM'a, No 6aTbKOBI (30 HAABHOCTI) di3nYHOI 0CcobK, HO3BA BYNULUI MAATHWUKA, HOMEpP OYAMHKY MAATHMKA, HOMEpP KBAPTMPU MNNATHUKA,
NOLUTOBWI iHAEKC NAATHUKA, MiCTO NAATHUKA, PAVOH NAATHUKA, 06/1aCTb NAATHUKA, KPAiHA NNATHUKA, ineHTUdIKALif topuanyHoi ocobu

i E-mail:
' info@raiffeisen.ua
! CTopiHka 69 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

NNATHUKA, KOG igeHTUdIKaLii FOPUAMYHOI 0CO6U NNATHUKA, AATA HAPOKEHHS (i3UYHOI 0COBM MATHMKA, MICTO HAPOAXKEHHS Qi3NYHOI
0CO6U NAATHUKA, KPATHA HAPOAXEHHS di3nyHOi 0cObM NNATHUKA, ifeHTMdIKauia Gi3nyHOI 0cobM NNATHUKA, KOA ifeHTudiKauii disnyHoi
0CO6U NNATHUKA, KPAiHA Pe3nOeHTHOCTI NAATHUKA.

CrarTa 5. Mocnyrn Cuctemu «PandeaiiseH OHNANH» Ta NOPAAOK iX HAQAHHS
5.1. 3a gonomoroto Cuctemu «PanddanseH OHNANH» KNIEHT MA€E MOXIMBICTb HOJATN BAHKY PO3NOpPAOXEHHS:
- wopo BHeceHHs MK go CTon-cnucky y pasi ii BTPATH, Kpagixxkn abo komnpomeTauii (posronowweHHi MIH-kogy ToLo);
- Wopo BMKoYeHHs MK 3i Cton-cnucky;
- LLIOA0 BCTOHOBMIEHHS/3MiHM J1iMITiB HO 3QiACHEHHS BUOATKOBMX OMnepauint 3a KapTKoBUM paxyHKOM KNiEHTA 3 BUKOPUCTAHHAM MMK;
- woao aktueauii 3D-Secure;
- LLOA0 3MiHM HOMepy MobinbHoro TenedoHy KnieHta - Oepxartens MK, BigHOCHO SKoi aKTMBOBAHO 3D-Secure, HA 9kuin BaHK HaNpPaBnse
OTMN-naponi 3 METOO 3aBEPLLEHHS OnepaLii onnaTy TOBAPIB, POBIT TA NOCAYr 3 BUKOPUCTAHHAM PekBi3uTis MK B Mepexi IHTepHeT;
- Wwono 3MiHM Homepy MobinbHoro TenedoHy KnieHTa, SK1ii BUKOPUCTOBYETLCS A1t HANPABIeHHS OQHOPA30BUX NAPOSeN;
- WoAo NigKNHOYEHHS/BiOKIOYEHHS Bif Mporpamu 3aoxouyeHb «LLEY (nignyHKT 4.1.24 nyHKTY 4.1. «IHCTPyKUii LOAO KOPUCTYBOHHS
NNaTixXHUMK KapTkamu AT «PandddaiizeH baxk» (DogaTtok 2 go Mpasun));
- Wwopo 3miHu MIH-kogdy;
- WoJo 3MiHM cnocoby MiaTBepOXKEHHS onepalii onnaTy ToBaApiB/pobiT/nocnyr, kA 30iACHIOETLCSA 3 BUKOPUCTAHHAM PekBi3nTis MK B
Mepexi IHTepHeT (aBTopusaLis Yyepes Cuctemy «PanddarnseH OHNanH» abo OTIM-naponb B pamkax 3D-Secure);
- o0 3amoBneHHs MK Ha cBoe iM's;
- WoAo0 30MOoBneHHs KnieHToM Konmii yknageHux OoKymeHTiB (3aaBum npo akuent lybnivyHoi nponosuuii/Yrogn Ta/abo 3assu npo
BiOKPUTTS TA BeAeHHS KOPTKOBOro PaXyHKy).
Mopspok g KnieHTa npu HoQaHHi BaHKy 303HAYEHMX PO3MOPSAXKEHb BPEryfbOBAHO «IHCTPYKLIEHD OO0 KOPUCTYBAHHSA CUCTEMOLO
«Panddainsen OHnanHy» (Qoaatok N2 3 go Mpasun).

CraTTa 6. BigMoBa Big HaAaHHA BaHkom nocnyr B Cuctemi «PaipdainseH OHnaiH»
6.1. BaHK MO€ NPABO BIOMOBUTU y NPUAHATTI (akuenTi) JopyYeHHs, NPU3yNUHATA (TUMYACOBO) BMKOHOHHSA [LOPYYeHHs, BiGMOBUTMK Y
BMKOHAHHI JOPYYEHHS, TUMYACOBO MPU3YNUHUTK 06O BIOMOBUTUCH Bif, HOJAHHS BCiX 060 okpemMmx nocnyr B Cuctemi «PanddaiseH
OHNARNH» Yy HACTYNHUX BUNOAKAX, OJ1e HE 06MEXYHUNCb HUMMN:
6.1.1. HeBiOMNOBIOHICTL Mepekasy, iHILiIIOBAHOrO 30 [OMOMOrok [OroBipHOro CMMUCAHHS, YMOBAM [paBusi, BUMOrdM 30KOHOOABCTBA
YKpaiHW, y TOMY YMCIi, afie He 06MEXYHUNCh, PEXNMY POXYHKY;
6.1.2. 9KWo npu npoBefeHHi [ogatkoBoi aBTopusauii KnieHT He NigTBepOXKYE CBOro HAMIpY 3AINCHUTY iHILIMOBAHWA 30 [OMOMOrO
[loroBipHoro cnucaHHsa abo SKLLO 3AiNCHEHHS [loroBipHOro CNMCAHHS NpU3Beae A0 NepeBULLEHHS JTiMiTy - 1;
6.1.3. nopyLieHHs KnieHtom BumMor ctaTTi 4 Po3giny 1 Mpasun, 30KpemMa, BiaCyTHICTb Yy BaHKy iHpopmaLii Ta JOKYMEHTIB, HEO6XiOHMX ONs
3nicHeHHs ineHTrdIkauii KnieHTa Ta/abo HanexHoro BUKOHAHHS BaHkoM 3axofiB OiHAHCOBONO MOHITOPWHTY;
6.1.4. BUSIBNEHHS 03HAK MOPYLUEHHS 6e3nekn Npu BUKOPUCTAHHI CUCTEMM, Y TOMY YACHi MOPYLUEHHS MOPSAKY JocTyny Ao Cuctemuy,
OTPUMAHHS Big KnieHTa iHpopmaii 3rigHo nyHKTy 7.4 CTaTTi 7 Po3giny 4 NMpaBui, HOSBHICTb O6FPYHTOBAHMX MiFJO3P, WO CBifYATbL A60
MOXYTb CBIAYMTU NMPO HASBHICTb HE3AKOHHMX A60 HEMOroaXeHnX 3 BaHKOM il i3 BUKOPUCTAHHSM CucTtemm Ta/abo iHwWi Aii/o6cTaBuHN,
LLIO MpU3BENM AB0 MOXYTb MPU3BECTM [0 HECAHKLIOHOBAHOIO BTPYUYAHHS Yy CucTemy;
6.1.5. BUHVKHEHHS 360iB, Npobnem, ycknagHeHb B poboTi 06NAAHAHHS TA/A60 NPOrpaMHOro 3a6e3neyYeHHs, 3aiNCHEHHS PEMOHTHUX
Ta/a60 NpodinakTUYHMX PoBIT, Ois 06CTABMH HENEPe6OPHOI C1K, Lo BNAMBAKOTb HO poboTy CucTeMu Ta/a60 Mepexi IHTEpHET, B TOMY
yncni, ane He 0BMeXYHUUCH, BiOKITFOUYEHHS e1eKTPOEHePTii, MOLUKOAXEHHS MiHil 3B'A3KY TA iHLUE;
6.1.6. pii KnieHTa He BignoBigaoTb BUMoram Mpasun (y ToMy 4nchi, ane He 06MeXyrHUnCb, «IHCTPYKLIi LLLOJO KOPUCTYBAHHSA CNCTEMOIO
«Panddarnzen OHnanH» (DopaTtok N2 3 po Mpasun)) Ta/abo iHWKX yknageHux Mixk CTOpOHOMY LOroBOPIB, BUMOrdM 30KOHOOOBCTBA
YKpaiHv Ta/a6o gii KnieHTa MoXyTb NprM3BECTM [0 NOTipLUEHHS iMigXy BaHky;
6.1.7. B iHLUMX BUMOJKAX HA po3cyn BaHky.
6.2. BiomoBa baHky Big, NpuiAHATTS (akuenTy) [JlopyyeHHs Ta BioMOBA BAHKy Bif, BUKOHAHHS [OpyYeHHS NiATBEPOXYETLCS NMPUCBOEHHSM
[lopyyeHHIo cTaTycy «BigxmneHoy, LWo BigobpaxXaeTbecs B CucTeMmi.
6.3. BaHK He 3060B'A3aHMI NoBIZOMNATM Ki€EHTO NMPO MPUYUHWU BIOMOBW Bif MPUAHATTS (akuenTy) JOpPYYeHHS, MPU3YNUHEHHS
(TMMYacoBoro) BMKOHAHHSA [lOpyYeHHs, BiOMOBW Bif, BUKOHAHHS [OpyYyeHHs Ta/abo BigMOBM Bif HOOOHHS nocnyr B CucTemi
«PaniddanseH OHNARHY.

CraTtTa 7. Bumorm 6e3neku npu KOpUcTyBaHHi Cuctemoto «PaiipdainseH OHnaiH»
7.1. Tlpy OTPUMAHHI gocTyny go Cuctemu Ta ii BUKOPUCTAHHI KNiEHT 3060B'93aHMI OOTPUMYBATUCS 30X04iB 6e3neku, Wwo nepenbayeHi
MpaBunamMu, y TOMy YACHi, ane He 06MeXyHUMNCh, «IHCTPYKLIED LWOO0 KOPUCTYBAHHS CucTtemoto «PanddainseH OHnanHy» (Qooatok N2 3
0o MpaBun), a TAKOX BXMBATU iHLWNX 30XO0[iB, AKi CNif O4YikyBATW Bif [OOPOCOBICHOrO, YBAXHOIO TA MWIbHOIO KOPUCTYBAYA OS5
306e3neyveHHs 6e3nekn B poboTi CUCTEMM TA YCYHEHHS PU3KKIB i BUKOPUCTAHHS 01 HECAHKLIOHOBAHOro OOCTYMY YW 3 MeTOH
LIOXPANCTBA 3 KOLUTAMU KIIEHTIB BAHKY.
7.2. BOHK MQ€E NPABO BXMBATU HA BACHUIA PO3Cyn AOAATKOBI 30X04M 6e3nekn, sKi MOXYTb CTOCYBATUCA Ge3nocepenHbo Cuctemu,
NPOrpaMHOro 3a6e3neyeHHs, a TAKOX 0BNagHAHHS, TEXHIYHUX 3aCcOobiB Ta npouenyp, Wo BUKOPUCTOBYIOTbCA BaHKOM Ta/ab6o KnieHTom
0N OTPUMOHHS JOCTyny Ta/a6o poboTtu B Cuctemi. Ha Bumory BaHky Kni€HT 3060B'I3QHMIA 30CTOCOBYBATU TA OOTPUMYBATUCS
O0O0TKOBMX 30X0[iB 6e3neku.
7.3. KnieHT 3060B'93aHMIN KOPUCTYBATUCSH CUCTEMOK 0COBUCTO, 36epiraT B TAEMHULI KapTky ineHTudikauii KnieHta, ABTeHTUOIKAUINHI
OaHi KnieHTa, a TAKOX Nig NOCTiHAM OCOBUCTUM KOHTPOSiIeM MOGinbHUA TenedoH (SIM-kapTy, Wo Bignosigae Homepy Mob6inbHOro
TenedoHy KnieHTa), He nepepaBaTut iX TPETiM 0COGAM, BXUBATY 30XOAMN A1 YHEMOXITMBIIEHHS iX OTPUMAHHS TO BUKOPUCTAHHS TPeTiMun
ocobamu gns Bxogy B CucteMy 1a/a60 KopUCTYBAHHSA NOociyramu uiei Cuctemu.
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7.4. KnieHT 3060B'930HMI HEFANHO MNOBI[OMUTY BAHK LUNSXOM TenePpoHHOro 3BepHeHHs 0o IHGopMAaLiiHOro LeHTpy Npo BTpaTy KapTku
ineHTUdikauii KnieHta, ABTeHTMIKAUINHMX AaHMX KNIEHTA, NPO 3aiiCHEHHS 060 MOX/IMBICTb 3[AINCHEHHS TpeTiMy1 0cobamMmn JoCTyny 0o
CncteMn 3 BUKOPUCTOHHAM ABTEHTMOIKALINHUX AaHMX KnieHTa. Mopsagok 3BepHEeHHS [0 IHQOPMAUIMHOro UEeHTPY BU3HAYEHO B
Mpasunax.

CTaTtTa 8. YKNnagaHHs EneKTpoHHMX poroBopiB B Cuctemi «PanddainzeH OHNANH»
8.1. B pasi goctynHocTi, pyHKUioHan Cuctemun «PanddainseH OHNAH» MOXe BUKOPUCTOBYBATUCS BAHKOM Ta KnieHTOM st NignucaHHs
EnekTpoHHUX porosopiB. 3okpema, Cuctema «PanddarnseH OHNAMH» BUKOPUCTOBYETbCA ONS NignucaHHa baHkom Ta KnieHTom
309B/000OTKOBUX 308B, YrO4 B pamkax Bknagis, KapTkoBumx paxyHkiB, MoTouHoro paxyHky «Ons sunnaTt» Ta KpepwtiB «Kpegut
roTiBkotoy, «KpeguTHa KapTKay.
8.2 3 meTo NignNncaHHs EnekTpoHHOro pgorosopy, KnieHT mae 3anoBHUTH B CucTemi «PanddainseH OHNAH» BCi HEOOXIOHI PEKBI3NTU
ENeKTPOHHOro fOoroBopy Ta O3HANOMMUTUCS 3 MOro YMOBAMMU B NMOPSAKY, nepenbayeHomMy «IHCTPYKLIER LWoao KOPUCTYBAHHS CUCTEMOLO
«PaliddainseH OHnanHy (Jopatok N2 3 o Mpasumn).
8.3. MounHaroun 312 nuctonaga 2020 poky NignncaHHs KnieHToM ENeKTpoHHMX JOroBopiB B pamkax [OTOYHOro paxyHKy «ns Bunnary,
KpeouTy «KpeanT roTiBkoto» KapTKOBOro paxyHKy Ta, MOYMHAKOUN 3 AATU TEXHIYHOI peani3auii, ane He paHile 25.06.2023 poky, B paMKax
KpeouTy «KpeamTHa kapTka», EnekTpoHHMM nignmcom KnieHTa B CUCTeMi 34iNCHIOETbCA B HACTYMHI NOCiBOBHOCTI:
- NICNS O3HANOMIIEHHS TA BM3HAYEHHS KrieHTOM B CuCTeMi yMOB ENeKTPOHHOrO [OroBopy, 03HONOMIIEHHS 3 TEKCTOM ENekTpoHHOro
poroopy, KnieHT KHonkoto «MignmucaTu» NigTBEpAXKYE CBOLO 3rogy nignucat ENekTpoHHWIA oroBsip, nicns vyoro baHk Hanpaensie KnieHTy
ONna nignucaHHs EnekTpoHHoro pgorosopy OpHOPA30BWMiA Naponb (MOpspoK HampaBrieHHs OpHOPA30BOro MAPOMS BU3HAYAETLCS
«IHCTPYKLI€EO OO0 KOPUCTYBAHHS Cuctemoto «PanddaiseH OHnanHy» (Qoaatok N2 3 o Mpasun));
- KnieHT BBOOMTL B CUcTEMi OQHOPA30BUI NAPOSIb, NiCNS Yoro 3acobamm CUcTeMm TeKCT ENEKTPOHHOIO AOroBOpPY SIOTiYHO NOB'A3YETHCS
3 EnekTpoHHMM nignucom KnieHTa 3 4oaaBaHHAM Mo3HAYKM Yacy;
- 3i CTOPOHM BaHKA ENEeKTPOHHWUI JOroBip NigNUCYETHCS BOMA YNOBHOBAUXEHNMMN OCOBAMM LLMSIXOM OOOABAHHS ix KBanidikoBaHmx EMM
Ta Mo3Haukm yacy, kpim: (1) 3asBr npo HapaHH: KpegunTy «KpeauTHA KapTKa», SKa novmHaroum 3 «08» nuctonaga 2024 poky nignmncyeTbes
O[HI€I0 YMOBHOBOXEHOI 0CO060K BbaHKy, (2)3asiBn-[oroBopy npo BigkpuTTS MMOTOYHOrO PAXYHKY TA HOQAHHA KpepguTy «KpeguT
rOTiBKOIO», KA MOYMHaroumM 3 «13» rpygHsa 2024 poky NignuCcyroTbCS OFQHIE YNOBHOBAXEHOK 0C060t0 BaHKy, (3) 3a4B-[oroBopiB Npo
Bknagwm Ta 3a8BK Npo  BiZKPUTTSA TA BeAeHHS [TOTOUYHOro paxyHKy «is BUnnaT», aki noumnHaroum 3 «10» rpygHsa 2024 poky nignuncytoTbes
OfHi€0 YNOBHOBAXEHOI 0CO60t0 BAHKY.
8.3.1. Micns BBegeHHs KnieHTom OgHOPA30BOro MApPOM0 Onsd MignucaHHs KnieHtom EnekTpoHHOro poroeopy Cuctema Bigobpaxae
CTATYC onepaLwii gk «B 06pobui».
8.3.2. [pUCcBOEHHS ENeKTpOHHOMY 0OroBopy B Cuctemi ctatycy «MignncaHo» € HaNeXHMM OOKA30M NignucaHHa CTopoHamu B Cuctemi
EnekTpoHHOro JOroBopy.
8.3.3. [laToto nmignucaHHs Mix baHkom Ta KnieHToM EnekTpoHHOro gorosopy € 0ata (MOMEHT) Moro MignuCcaHHS BaHKOM Luisixom
popaBaHHs KeanidikoaHmx EMNM ynoBHOBAXeHMX OCi6 BaHky.
8.3.4. MMicna nignMcaHHa EnekTpoHHOro gorosopy baHk HAONpPABRS€E MpuUMIpHWK EnekTpoHHoro gorosopy y dopmati «PDF» ogHUM
MOBIJOMIIEHHSIM HA 30a3HAYeHY Nig yac PeecTpauii KnieHta B OHOBEHIN CucTeMi enekTpoHHy agpecy KnieHTa Ta eNekTPOoHHY agpecy
BaHKy, L0 € 4OCTATHIM JOKA30M BUKOHOHHS BAHKOM 060B'3Ky oo nepenadi baHkom KnieHTy NpuMipHUKA yknageHoro EnekTpoHHoro
OOroBopy.
Y pasi sKWwo EnekTpoHHMIA [orosip 3i CTOPOHW baHky ByB NignncaHnii KBanidikoBAOHUM €1eKTPOHHUM MiQNMCOM YNOBHOBOXEHOI 0CO6U
BaHky, HanpaBneHni KnieHTy npuMipHUK ENeKTPOHHOro [OroBopy MoXe MICTUTW Bi3yani3oBaHi nignvcu KnieHTa Ta baHKy, a TAKOX
Mo3Hauky yacy Ta MepcoHanbHUn Homep KnienTa.
Takox, opuriHan yknageHoro B Cuctemi ENeKTpoHHOro [oroBopy 36epiraetbcsi BaHkoM (B CUCTeMi, SKLWO BOHK He BU3HAYMTDL iHLUWIA
NnopsiaokK 36epiraHHs).
8.4. NignucaHHa KnieHTom EnekTpoHHUX foroeopiB (kpiM ENeKTpoOHHMX [OroBOpiB B PAMKOX [OTOYHOro paxyHky «Ons sBunnarm» Ta
KpeouTy «KpeouT roTiBKOO®, QNS SKUX nepembayveHnii LM MignyHKTOM MopsiooK 30CTOCOBYBABCS A0 12 nuctonapa 2020 poky)
EnekTpoHHUM nignucom KnieHTta B CUCTeMi 30iACHIOETLCS B HOCTYMHIA NOCNIQOBHOCTI:
- NiCNs O3HANOMIIEHHS TA BM3HAYEHHS KrieHToOM B CUCTEMi YMOB ENEKTPOHHOMO [OroBOpY, O3HONOMIEHHS 3 TEKCTOM ENeKTPOHHOro
poroBopy, KnieHT kHonkoto «MignucaTtuy NigTBEPAXYE CBOKO 3rofy NignmucaT ENekTpoHHWIA foroB.ip, nicns vyoro baHk Hanpaense KnieHTy
LONs nignucanHs EnekTpoHHoro goroesopy OgHOPA30BUiA NAposib HaO Homep Mo6inbHOro TenedoHy;
- KnieHT BBOAMTL B CUCTEMi OQHOPA30BUIA MAPOSIb, NICAS YOro 3acobamm Cnctemm TekcT ENEKTPOHHOro [OroBOpY JIOFiYHO MNOB'SA3YETLCS
3 EnekTpoHHMM nignucom KnieHTa Ta ENeKTpoHHUM nignucom bBaHky.
8.4.1. Nicnsa BBegeHHs KnieHTom OQHOPA30BOrO MAPOMO ONd MiQnNUCaHHS KnieHToMm EnekTpoHHOro poroeopy Cuctema Bigobpaxkae
CTaTyC onepadii gk «B 06pobui».
8.4.2. lpucBoeHHs EnekTpoHHOMy poroBopy B Cuctemi ctatycy «MignucaHo» € HAaneXxHUWM [[OKA30M nignucaHHa B Cuctemi
EnekTpoHHOro gorosopy EnekTpoHHUM nignncom KnieHTa Ta ENeKTpoHHMM Nignucom BaHKy.
8.4. 3. [laToto nignucaHHs Mixk baHkom Ta KnieHTom EnekTpoHHOro ooroBopy € Aata nignucaHHa EnekTpoHHOro Jorosopy 3i CTOPOHM
baHky EnekTpoHHUM nignucom BaHky.
8.4.4. OpvriHan yknageHoro B Cuctemi ENeKTpoHHOro [orosopy 36epiraetbcst BaHkoM (B CUCTEMI, SKLWO BAHK He BU3HAYUTL iHLIWIA
nopanok 36epiraHHs). Micng nignucaHHa EnekTpoHHOro pgorosopy BaHK HAONPOBMSE enekTPOHHY Komito ENeKTpoHHOro porosopy Y
dopmari «PDF» 3 Bi3yanizoBaHMMN EnekTpoHHMM nignucom KnieHTa Ta EnekTpoHHMM nignucoM BaHka, TMO3HAYKOK 4Yacy, d TOKOX
303HAYEHHSM MepcoHanbHOro Homepa KnieHTa. TaKa eNnekKTPOHHA KOomMisi HONPABASETbCA OOHUM MOBIQOMIIEHHAM HA 3A3HAYEHY Mifg vac
PeecTpauii KnieHta B OHoBNeHin CucteMi enekTpoHHy agpecy KnieHTa Ta enekTpoHHY appecy BaHKy, O € OOCTATHIM [0KA30M
BMKOHAHHSA BaHkoM 060B'A3Ky Wwoao nepefnadi BaHkom KnieHTy npuMMipHUKa yKnageHoro EnekTpoHHOro [orosopy.
8.4.5. LlinicHicTb Ta He3MiHHicTb Bciei iHpopmauii B Cuctemi «PanddainseH OHMNANHY», NOB'A30HOI 3 ENEKTPOHHUM [OroBOPOM,
3a6e3neuyeTbcs MO3HAYKOK Yacy.
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8.4.6. BaHK Npu BUMHEHHi 3 KnieHTaMK ENeKTPOHHMX OOroBOPIB B €NEKTPOHHIN GopMi, 3 METOK MigNMCAHHSA Bif iMeHi BaHKy Takumx
ENeKTPOHHMX [OroBOPIB TA MOB'A3AHMX 3 HAMUW JOKYMEHTIB BUKOPUCTOBYE ENeKTPOHHMI Nignuc baHky - HaB6ip eneKTPOHHMX AAHUX, WO
NpU3HaYyeHi gns igeHTnIKauii HACTYNHUX YNOBHOBAXEHMX OCi6 BAHKA K NignMcyBaYiB TAKMX 4AHMX B Cnuctemi «PanddanseH OHNAAHY
y BUrNagi ix ¢akcuminbHOro BiBTBOPEHHS NiANMCIB TA NeYaTky BaHKy 30 3paskom, HaBefdeHUM Y NyHKTi 1.4. Po3giny 1 MNpasun:

- 0o 04 ntotoro 2020 poky go 01 xoBTHs 2020 poky - 3acTtynHuka Fonosu MNpasniHHga PobepT KoccMmaHH (gie Ha nigcTtasi CTaTtyTy) Ta
[vpekTopa AenapTaMeHTy KAQHAMIB NPOAAXIB Ta gMcTpubyuii Knpyiko Bonogummpa OnekcaHgpoBuya (gie Ha nigcTtasi goBipeHocTi N2
474/18 Big 30.11.2018p.),

- 3 01x0BTHSA 2020 poky - 3acTynHuka [onosu MNpaeniHHs WrmoHa MiTopas (gie Ha nigcTasi CTATyTy) TG YNOBHOBAXEHOr O NPALiBHUKA
BaHky OHuLeHko OneHun BonogmnmupisHm (gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.),

- 3 01 x0BTHS 2023 poKy — AMpekTopa AenapTaMeHTY KAHANIB MPOAAXiB Ta AnCTpmbyuii Mopo3 tOonii AHaToniiBHK, SKa Ai€ HA NiACTaBI
poBipeHocTi N2 78/23 Big 17.02.2023 poky, Ta 3aCTYMHMKA AUupekTopa [JenapTaMeHTy KaHAmiB NPOoLaXiB Ta AUCTpMbYyLii OHMLWEeHKO OneHu
BonogmmupisHu, Ka gie Ha nigcTasi gosipeHocTi N2 41/22 Big 02.02.2022p.,

- 310 rpyaHs 2024 poky — gupekTopa JenapTaMeHTy KaHAmiB NPOoaoXiB Ta gucTpunbyuii Mopos Konii AHATONIIBHY, SKa Ai€ HA NiACTABI
poBipeHocTi N2 78/23 Big 17.02.2023 p.,

- 3 27 ciyHg 2025 poky — HAYANbHUKA YNPOBRiHHSA ebeKTUBHOCTI Mepexi BigaineHb Ta 6aHKOMATIB JenapTaMeHTy KAHANIB NPOAAXiB Ta
OMCTpUbyLii HeTimeHko MapuHu BacunisHm, ska gie Ha nigctasi gosipeHocTi N2 545/24 Big 11.12.2024 p.

8.5. BisyanbHe BigobpaxeHHs ENeKTpoHHOro [oroBopy, Po34pyKoBAHE HA NAnepi Ta 30CBigYeHE NiANMCOM NPeACcTABHMKA TA NeYATKOK
BaHKy, € HONEXHO Koni€to ENeKTPOHHOro [OroBOPY TA HANIEXHUM [OKA30M NOr0 BUMHEHHS SIK MPABOYMHY Y BIGHOCMHAX MiX KniEHTOM
Ta Bankom. KnieHT B Byab-akniA 4ac MOE NPABO 3BEPHYTUCA 0o BaHKy Ta oTpumaTy 3acBigyeHy baHkom nanepoBy Komito ENekTpoHHOro
OOroBopy, yknnageHoro B CUCTeMi.

PO3[1J1 4.2. QUCTAHLIVHE OBCJTYTOBYBAHHS KJTIEHTA YEPE3 MOBIJIbHNUIA 3ACTOCYHOK «MyRaif»

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
ENeKTPOHHi foroBopwm - 3a58d A60 iHWMIA NPABOYUNH LLOAO HOAAHHS 6AHKIBCbKMX NOCAYT, AKUA YKNA[AETHCS MiX BAHKOM Ta KnieHTOM
B MobinbHoMy gopaTky "MyRaif" y dopmi ENeKTpOHHOro OKYMEHTY, NiANUCAHHS SKOro 3 60Ky KnieHTa niaTBepOoXKy€eTbCA HOKNAOEHHAM
YpockoHaneHoro EM KnieHTa abo 1ioro EnekTpoHHOro nignumcy.
ENeKTPOHHiI AOKYMEHTM — [OKYMEHTU (B TOMY YKCIIi, afie He 06MeXyHUnCb yroaun, 0OroBopy, 4OAATKOBI Yroau, TNCTY, 3051B1), CKIAAEHI
TO NiANWMCAHI B eNeKTPOHHIN popMi 060 eneKTPOHHI Konii 3 OpuriHaMiB JOKYMEHTIB HO NAMNEPOBUX HOCIfX, LLIO CTBOPHOKOTHCS KniEHTOM
LUISIXOM CKOHYBOHHS 3 OpUTiHANY HOKYMEHTY HO MANepoBOMy Hocii iHdopmaLii, Ta 3acBiguyoTbest YaockoHaneHum EM KnieHta abo noro
ENneKTpOHHUM nignmncom.
IHCTPYKLifl LWO[0 KOPUCTYBAHHS MO6inbHUM gopatkom «MyRaif» - po3miweHa Ha CainTi BaHka y po3gini meHto — Online cepsicu
IHCTPYKLUif, KO peryntoe 0CHOBHI NPABUIa KOPNCTYBAHHA MobinbHUM gopatkom «MyRaif», 3okpema nopsgok Peectpauii B MobinbHomy
popaTky «MyRaif» Ta 3giNcHeHHs onepaliii B HbOMYy.
MUTTEBMI NepeKkdas - iHiLinoBaHNA KnieHTOM B Mo6ifibHOMY [OAATKY Nepekads KOLWTIB 30 PEKBI3UTAMM PAXYHKY OTPYMYBAYA B GOpMATI
IBAN, cyma sikoro He nepesuLuye 100 000 rpuBeHb, SKWIN BUKOHYETLCS BAHKOM HeBigknagHo (NpoTarom 10 cekyHA) 3 MOMEHTY NPUAHATTS
NAATIKHOI IHCTPYKL,i B 6yab-gKy 3 23 roguH  By[ib- IKOro KaneHAApHOro AHs, a nounHaroum 3 07.08.2025 poky - B 6yab-Ky 3 24 roguH
OyLb-KOro KafneHOApHOro OHS.
Mo6inbHuii 3actocyHok «MyRaif» (Mob6inbHuii goaatok, logaTtok) — creuiasibHa Nporpama Ans MobinbHOro nNpucTpoto (TenedoHy,
NAGHLWETY), Wo npautoe nig onepauinHnmm cuctemamm Android, iOS Ta HarmonyOS (Huawei) i [o3BONSE K HOBMM, TAK i iCHYHOUNM
KnieHTam npoinTu peectpauito B JonaTtky, BiokpuTn KOPTKOBMIA paxyHOK BigaaneHo 6e3 BiaBigyBaHHS BiodineHb baHKy Ta 34iicHIOBATY
NNATixKHI onepauii 3a BigKpUTUMM B BaHKy PaxyHkamu.
MoG6inbHWIA NPUCTPIN - MOBINbHNIN TenedoH 3 PO3LLMPEHOID PYHKLIOHANBHICTIO (CMAPTHOH), O NPALLIOE Mif ONepaLiiHO CUCTEMOKD
iOS, Android un HarmonyOS (Huawei), Ha SiKnii J,O3BONSETHCS BCTAHOBIIEHHS JOAATKOBUX MPOrpPaM.
Maponb pna Bxoay B AOAATOK - Lie YOTUPU3HAYHA MOCNIZOBHICTb LMPPOBMX CUMBOSIB, WO CIYXWUTb ANns aBTopmu3auii KnieHta B
Jopartky.
Mopsapok pgoctyny Ao Mo6inbHoro poaaTtky «MyRaif» - po3milieHnin Ha CalTi BaHka y po3aini MeHto — Online cepsicy MopspoK, SKUiA
PEerynoe OCHOBHI NpaBuia gocTyny KnieHTiB o MobinbHoro popatky «MyRaif».
PeecTpauis B Mo6inbHomy pogaTky «MyRaif» (PeecTpauis) - nepenbayeHi « HCTPYKLUIEHO 080 KOPUCTYBAHHS MOBiNbHUM [OAATKOM
«MyRaif» Ta «Mopsigkom goctyny Ao MobinbHoro gonatky «MyRaif» koMmnnekc gin, ki MartoTb 6y TH BUMHEHI 0CO6UCTO KNIEHTOM 3 METOH
OTPUMOHHS AocTyny 0o GyHkuioHany JoaaTtky. BaHK Mae NpaBo BigpMOBUTU KNiEHTY Y HOAAHHI JocTyny Ao ¢yHKuUioHany JOaaTKy y pasi
KO B Npoueci PeecTpauii KnieHTOM He BUKOHAHO HeOBXioHUX ANs 34iNCHeHHs PeecTpauii 4i Ta/ab6o He HOJAHO 3aNUTYBAHWX BaHKOM
OAHNX Ta/a60 LOKYMEHTIB.
YROCKOHONEHUI eneKTPOHHUI nignuc (YaockoHaneHu EM) - yooCKOHANEHWI enekTPOHHWUIA nignuc KnieHTa, Wo reHepyeTbes
3acobamu [lopatky Ha eTani Peectpadii, 36epiraeTbcs Ta BUKOPUCTOBYETHCS B LbOMy OoaaTky ans igeHTudikauii KnieHta, nignucaHHs
ENeKTPOHHUX JOKYMEHTIB (y T.4. €NeKTPOHHUX MNAATKHUX iHCTPYKLUiN), NMpU 30iNCHEHHI Nepekasy KOLWITIB TA ANS BYMHEHHS iHLWNX
onepauii B JopaTky.
Bci iHLWi TePMiHM BXUBAKOTLCSA B 3HAYEHHSIX, O HOBEAEHI B iHWNX Po3ginax MNpasun.

CTaTTs 2. 3arasbHi NONIOXKEHHS WOA0 BUKOPUCTAHHS Mo6inbHoro popatky «MyRaif»
2.1. 3 MeTO BUKOPUCTAHHSA JoaaTky KMieHT NOBMHEH 30iicHNTY PeecTpauito B oaaTky B nopaaky, nependbavyeHomMy «IHCTPyKUIEH WOAO0
KOPUCTYBAHHS Mob6inbHUM popaTkom «MyRaif»  Ta «Mopsigkom poctyny no Mo6inbHoro popatky «MyRaify. Mopsgok 30iNnCHEHHS
onepauii B MobinbHoMmy ponaTky «MyRaif» nepenbayeHo «IHCTPYKLUIERD WOA0 KOPUCTYBAHHS MobinbHUM fonaTkom «MyRaif».
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2.2. KNiEHT MAE CAMOCTIHO 306€3MNeYnTn HASBHICTb O6IQQHAHHS TO MPOrPAMHOro 3a6e3mneyYeHHs, WO HeobXiaHi Ana oocTyny Ao Mepexi
IHTepHeT Ta JoaaTky,  TAKOX HASBHICTb BiANOBIAHMX 30C06iB 30XUCTY. BUMoOrvn 0o 06nagHaHHS, NporpamMHoro 3abesneyeHHs Ta 3acobis
30XUCTY BU3HAYEHI B «IHCTPYKLT O[O0 KOPUCTYBAHHSA MobGinbHUM gogatkom «MyRaif» Ta «Mopsakom gocTtyny 0o MobinbHOro goaatky
«MyRaif».

2.3. [lopaTok MOXe BUKOPUCTOBYBATUCS ANS NIANUCAHHA ENEKTPOHHUX [OKYMEHTIB (y TOMY YMCAi NAATIXHUX IHCTPYKUiRA), 3AINCHEHHS
nepekasy KOLWTIB TA 3AINCHEHHS iHWNX onepauii. MignMcaHHa ENeKTPOHHUX OOKYMEHTIB KNiEHTOM 30iNCHIOETbCS B MOPSAKY TA HA
YMOBQX, BU3HOYEHX «IHCTPYKLi€EIO LLOAO KOPUCTYBAHHA MobinbHMM gogaTtkom «MyRaif». Takox, 3a ponomoroto ooatky KnieHT Mae
MOX/MBICTb BigaaneHo Biakpunty KapTkoBuid paxyHok (MyHKT 4.9. CTaTTi 4 Po3giny 1 MNpasun).

MounHatoun 3 nmuctonapd 2024 poky baHk 3a6e3neuntb KnieHTam - kopucTyBadam MobinbHoro popatky «MyRaif» MoxnumsicTb
3[iNCHeHHs B MobinbHOMY [OOATKY Onepauiin nepekasy KowWTiB 3a KapTkoBUM paxyHkom KnieHTa 3a TexHonorieto Visa Alias MnatixHoi
cuctemu Visa (nepekasun «3a HOMepPoM TenedoHy»), 30 YMOBU, o KiEHT He KOPUCTYETbCSA TAKOK MOCNYroto B baHKy a6o B iHLLMX
YKPAIHCbKUX BAHKAX. YHIKANbHUM ifgeHTUGIKATOPOM MAATHUKA/OTPMMYBOYA KOLUTIB B PAMKOX MPOBEAEHHS onepalii nepekasy «3da
HoMepoM TenedoHy» BUCTYNAE HOMep MObBinbHoro TenedpoHy KnieHta (OGiHaHCOBMIA HOMep KNieHTA), IKMIA BCTAHOBOETHCS NULLE [0
OfHi€i MnaTixxHoi KapTkn MnaTidkHOI cuctemm Visa, eMiTOBAHOI HA iM'a KnieHTa 6aHKamMy YKpaiHW. Akwo KnieHT mae ogmnH KapTKoBuia
PAXyHOK 3 ofHi€to MNaTixXHO KAapTKoto MnaTtixHoi cuctemm Visa, Taka Nocnyra 6yge [OCTYNHA BiGHOCHO iCHYHOYOI MNATiXXHOI KAOPTKK,
AKLWo KnieHT Mae gekinbka KapTKoBMX paxyHKiB 3 Aekinbkoma MnaTixHuMmm kapTkamu MnatixxHoi cuctemu Visa, BaHk camocTiiHo BUbepe
MnaTiXkHy KApTKy, BiQHOCHO AKOI Taka nocfiyra 6yge pocTynHa. Mpo aktueauito nocnyrn baHk npoiHdopMye KnieHTa LWngxom
HanpasneHHs PUSH-nosigomneHHs B MobinbHOMy pogaTky. KnieHT Mae npaBo BiAMOBMTUCS Bif NOCAYrK, O B NOAAIbLLOMY OKTUBYBATH
ii camocTinHO 3acobamu MobinbHoro gopatky «MyRaif». Homep mobinbHoro tenedoHy KnieHTa sk igeHTudikatop moxe 6yTu
BUKOPUCTOHWUIA 09 iHILiFOBAHHS Nepekasy KOLWTiB Ha KapTKOBUIA paxyHOK KnieHTa SKLLO 6aHK, AK1iA 06CyroByE BigNpPABHUKA Nepekasy,
NigTPUMYE 303HAYEHY TEXHOSIOTItO.

Mepenik nocnyr, fki KNiEHT Moxe oTpuMaTy 3a gornomMororo JofaTky, iX 3MiCT Ta NopsAokK HOQAHHS KnieHTy gocTyny 0O HUX, NOPSAoK
po60TN oAaTKY MOXYTb 3MiHIOBATUCS B 30S1EXHOCTI Bif 3MiHM GYHKLIOHANBbHUX MOXMBOCTEN 0oaaTky. AKTyanbHy iHbopmauito KnieHT
MoXe oTpumaTu Ha CainTi baHky B po3gini meHto Online cepsicu.

2.4. KNiEHT MAE MOXNMBICTb OTPUMATU B MobinbHOMY goadTtky «MyRaif» iHpopmauito (BOBiaKY) Npo 34IKNCHEHI HUM B TOProBeNbHil
Mepexi, Mepexi [HTepHeT NNaTixHi onepadii 3 BUKOPUCTAHHAM MK, onepadii 3HATTS roTiBKOBUX KOLUTIB B GAHKOMATAX TA KAcax baHky, a
TAKOX MPO nepekasw, 3gincHeHi B Cuctemi «PanddarseH OHNAAHY» TA HA iHWNX CTOPOHHIX cepBicax. Taka iHpopmauia (DoBigka) HOCUTb
BMKJTFOYHO [OBIOKOBUIA XapaAKTep. JOKYMEHTANBHUM MNiOTBEPAXEHHAM TA HANEXHUM [OKA30M 3[iNCHEHHS KNiEHTOM B TOProBesbHil
Mepexi, Mepexi IHTepHeT NNaTiXHUX onepauii 3 BUKOPUCTAHHAM MK, oTpUMaHHSA KNiEHTOM rOTIBKOBMX KOLUTIB B BOHKOMATI Ta KACi
BaHKy, 0 TOKOX Nepekasis, 3gincHeHnx B Cuctemi «PaiiddaiizeH OHNANHY» TA HA iHLLMX CTOPOHHIX CEPBICAX, € YeK (KBUTAHLS) NAATiXXHOMO
TepMiHany (y T.4. BIpTyasbHOro NAATIXHOrO TEPMiHANY Y pasi 3QiNCHEHHS onepadii B MepeXxi IHTEepHEeT), 0 TAKOX Yek 6aHKoMaTy abo
KOCOBWIA [OKYMEHT (KLLO onepaLis OTPUMAHHS KnieHTOM FOTiBKOBMX KOLUTIB 34iCHIOBANACS B KACi BaHKy).

Takox, KNnieHT MOE MOXNMBICTb OTPUMATK B MobinbHOMY AoaaTky «MyRaif» iHpopmaLito npo onepawito CNMCAHHS BaHKom 3 KapTKOBOro
paxyHky KnieHTa nepegbaveHmx Tapudamm KOMICI Ta NAaT 3a HAZAHHS Mocnyr.

CcdopmoBaHa 3acobamm MobinbHoro gonaTky «MyRaif» iHpopmauis (moBigka) MicTUTb GaKCMMINe BU3HAYEHOI y NianyHKTi 1.4.4. NyHKTY
1.4. Po3giny 1MpaBwi ynoBHOBAXEHOI 0COOM BaHKy.

2.5. Mg yac iHiuitoBaHHS KnieHTOM nnaTixHoi onepadii 3 nepekasy KOLWTIB «3 KAPTKM HA KAPTKY», MOBHUA HOMEpP NAATIXHOI KAPTKX Ta
cyma nnaTixHoi onepaduii BigobpaxatoTbest KnieHTy 6e3nocepenHbo y [ooaTky, 30KpeMma, Yy MAATiXHIA iHCTpyKuii (kHonka «OeTani
nepekasy»).

KnieHT Mae MoxnuBicTb oTpumaTn B MobinbHoMy gopatky «MyRaif» kBUuTaHUito - iHGOpMaALio Npo NNATixXHY onepauito 3 nepekasy
KOLUTIB «3 KOPTKW HO KAPTKY». B KBUTAHLi Ta BOBiALi 3a3HAYAOTLCS iIHPOPMALLiS NPO PeKBi3NTU (NAPAMETPU 3[iINCHEHHS Nepekasy), oaTa
onepadii Ta paTa 06pobku onepauii BaHKOM.

CdopmoBaHi 3acobamu MobinbHoro gonaTky «MyRaif» KBUTQHLiT Ta JOBIOKM MICTATb APYKOBAHWUIA BUrNag nedyatkn baHky Ta nignucy
npauiBHUKa BaHky, Sknii 0biiMae nocapy KepiBHUKA CTPYKTYPHOrO Nigpo3giny baHka, Wwo 3a6e3nevye BUKOHOHHS onepadiin B JogaTky.
2.6. KnieHT Mae MOXNUBICTb oTpuMaTy B MobinbHoMy ponaTtky «MyRaif» KBUTAHLIIO - iHGOPMALi0 NPO onepawito BUMIATY Nepekasy
cmuctemun MoneyGram Ha KapTkoBuin paxyHoK KrieHTa.

KBMTOHUIA no onepauii BUNAATU nepekasy cuctemMn MoneyGram Ha MOTOYHMIA POXYHOK «[Ofs BUNAOT» HOOCUNAETbCS BAHKOM Ha
enekTpPoHHy appecy KnieHTa.

B KBMTOHL,T 303HOYAOTLCS iHGOPMALis NPO PEKBI3UTK Nepekasy, 4ATA TA YAC onepawii, 4ATa Ta Yac o6pobku onepadii BaHkom.
CdopmoBaHi 3acobamu MobinbHoro popatky «MyRaif» KBUTAHUIT Ta BOBIAKM MICTATb APYKOBAHUIA BUIMSA NeYaTku baHky Ta nignmcy
npawiBHMKa baHKy, SK1iA 06iMAaE Nocapy KePIBHUKA CTPYKTYPHOro Nigpo3giny baHka, wo 3a6e3neyye BUKOHOHHS onepauii B JlooaTky.
2.7. Mpw iHiuitoBaHHI KnieHToM B MOGinbHOMyY [OAATKY Mepekasy KOLWTIB 30 PEKBI3UTAMM PAXyHKY OTpuMyBayd B dopmaTi IBAN, KnieHT
MQOE MOXJIMBICTb 06PATN BUKOHAHHS LibOr0 Nepekasy 3a TEXHOSOri€o «MUTTEBUIA NepeKasy, KA MAE HACTYMHI 0COBNBOCTI. 3QiNCHEHHS
nepekasy KOLLTIB 30 TEXHOSIOTiED «MUTTEBMIA NePeKas» Moxe byTn obMexeHo BaHKOM, 30KkpeMa y 3B'A3KY i3 BUKOHOHHAM baHKOM BUMOT
}IHOHCOBOIro MOHITOPUHIY, BUKOHAHHAM COHKLIN iHO3EMHUX OEepPXaB a60 MidXXAEPXABHMX O6'€AHAHb, 60 MiXKHAPOOHUX OPraHi3aLin
Ta/a60 caHKUil BignoeigHoO 0o 3akoHy YKpaiHu “TMpo caHkuii”, y 3B'A3Ky i3 npoBefeHHM BAHKOM TEXHOMOriYHNX POBIT 3 06CNYroBYBAHHS
cncteM baHky Towo. Mpu HepgocTynHOCTI GyHKUioHaNY «MUTTEBUX NepekasiB» KNiEHT MoXe iHIiLitoBATW Nepekas KOLTIB 30 peKkBi3uTamMmum
paxyHKy oTpumyBadya B dopmaTti IBAN B 3BM4AHOMY NOPSAKY.

Micns oTpMaHHA BaHkom nignucaHoi KnieHToM NAATixHOI IHCTPYKUii HO BUKOHAHHA MUTTEBOrO nepekasy, baHk nepesipse QOTPUMAHHSA
BCiX HEOOXiIAHUX YMOB A/ BUKOHOHHS TOKOI MAATIXKHOI iHCTPYKLi TO HOSBHICTb i AOCTYMHICTb KOWTIB HO PaxyHKy KnieHTa, nicnsg 4yoro
6110Ky€e Ha PaxyHKy KnieHTa cymy KOLUTIB NAATIXKHOI onepadii, HeobxigHy 0% BUKOHAHHA MUTTEBOrO nepekasy (Lo pobuTb HEMOXITUBUM
KOPUCTYBAHHSA KMiEHTOM 306/10KOBAHUMM KOLLUTAMM).

MOMEHTOM 6e3BigKINYHOCTI MAATIKHOI IHCTPYKUii (MOMEHT 4acy, MiCNS HACTOHHSA 9KOro KfieHT He MOXe BigKIMKATU MAATIXKHY
IHCTPYKL,itO TO CBOKO 3rofy HA BUKOHOHHS NAATIXKHOI onepadii) npu iHiLitoBaHHI MUTTEBOrO Nepekasy € MOMEHT NiQNUCAHHSA (HOKNAOAHHS
YpockoHaneHoro EM) KnieHTom nnaTtixxHOT iIHCTPYyKLi.
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BaHK crnvcye cymy KOLITIB MNATIXHOI onepauii 3 PaxyHKy KnieHTa nicng oTpMMaHHS Bif 6aHKaA (HOZOBAYA MAATIKHUX MOCNYr), WO
obcnyroBye OTpMMyBQYQ, AN — 6GHK OTPMMYBAYQ, MOBIZOMJIEHHS MPO 3ABEPLUEHHS MNATIXHOI onepadii Ta iHpopmye KnieHTa npo
LOCTYMHICTb KOLUTIB HO PAXYHKY OTPUMYBAYA LLUSIIXOM HAMPABAEHHS Push-noBigomieHHs 3a0cobamm MobinbHOro [ogaTKy.

BaHK BIOHOBMOE CyMy KOLUTIB MAATIXHOI onepauii Ha PaxyHky KnieHTa, gkwo npoTtaroM 10 cekyH 3 MOMEHTY MPUNAHATTS MAATIXKHOI
IHCTPYKLii HO BUKOHOHHSA MUTTEBOro Mepekasy NAATiXXHY onepauito He byae 3aBepLleHO 6AHKOM OTPUMYBAYd, NPO WO BaHk oTpumae
BiQMNOBigHE MOBIAOMIEHHS Bif 6AHKA OTpUMyBaAYA. KNiEHT MoXe OoTpuMaTn B MOGinbHOMY [oOaTKy iHPOPMALiK0 NPO HeyCrilHICTb
NAATiXHOI onepauii Ta HeJOCTYMHICTb CyMW KOLITIB 30 MAATIXXKHOK OMepauield 3 BUKOHAHHSA MWUTTEBOrO Mepekasy HA pPaxyHKy
OTPUMYBQAYQ.

BaHK y pasi HEOTPUMAHHSA NpPoTaroM 10 cekyH 3 MOMEHTY NPUAHATTS NAATIKHOI IHCTPYKLii KNiEHTO HO BUKOHOHHS MUTTEBOrO Nepekasy
Big 6AHKO OTPMMYBAYQA, NOBIGOMIEHHS NPO 30BEPLUEHHS NAATIKHOI onepawii, BAHK BUMHAE Aii WoAo0 3'9CyBAHHSA Pe3ybTATY BUKOHOHHS
NAaTiKHOI onepauii Ta NPUYUHN HEOTPUMAHHS TAKOrO NoBigomneHHs (KnieHT moxe oTpumaTtu B MobinbHoOMy gopatky iHGopmadito
NPO HeyCniLHICTb NAATIXHOI onepawii Ta HeAOCTYMHICTb CYMW KOLUTIB 3 NNATIXHOIK ONepaLieto 3 BUKOHOHHSA MUTTEBOro nepekasy Ha
paxyHKy oTpuMyBaya). CTpoK 3'aCyBAHHSA Pe3ynbTATY BUKOHAHHS NAATIXKHOI onepawii He Moxe nepeBuLLyBAaTN 0gHoro Poboyoro gHs. B
30N1€XXHOCTI Bif pe3ynbTaTy BUMHEHMX BAHKOM BignoBigHO [0 LbOro NyHKTY i, BaHk cnucye abo BiZHOBMIOE CyMy KOLUTIB 30 MIATIXHOM
onepauieto 3 BUKOHAHHA MUTTEBOro nepekasy 3/Ha PaxyHky KnieHTa.

2.8. Bci 3gincHeHi KnieHTom B npoueci Peectpauii B MobinbHoMy gopatky «MyRaif» giji, a Takox Bci onepauii Ta gii, 3AiNcHeHi B LboMy
JopaTky nicns ycniwHoi aBTeHTrdikauii KnieHTa cnocobamm, BUSHAYEHNMU «IHCTPYKLIEI OO0 KOPUCTYBAHHSA MOGinbHMM OOOATKOM
«MyRaif» Ta «Mopsgkom poctyny oo MobinbHoro gogatky «MyRaif» BBOXAOTbCA BUKOHAHMMU 0COBUCTO KniEHTOM Ta NignucaHnmm
HUM BJIQCHOPYY.

BaHK He Hece BiQNOBIAGNbHOCTI 30 HEMOXJIMBICTb OTPUMAHHA KnieHToM gocTtyny o MobinbHoro popatky «MyRaif» y pasi HeycnilHOCTI
OfHOro i3 cnocobis asTeHTUdikauii KnieHTa. Mpn uboMy, KNiEHT MOXEe CKOPUCTATUCS iHWWMKN, BU3HAYEHUMW «IHCTPYKLIE LLIOOO
KopncTyBaHHS MobinbHUM gonatkom «MyRaif» Ta «Mopsgkom goctyny o MobinbHoro gopatky «MyRaif» cnoco6amm asTeHTudikauii
a60 3BEPHYTUCS OO BiOAiNeHHs BaHKy.

2.9. KNieHT MA€e MOXMBICTb OTpMMaTK B MobinbHomy monaTky «MyRaif» [oBigKy npo pyx KowTiB no KapTKoOBOMY paxyHKY, fOBiAKY Npo
CMUCAHHS KOLWTIB 3 KOPTKOBOIro paxyHKy, OOBIAKY MPO 30pAaXyBAHHSA KOLWTIB HO KapTKoBWIA paxyHok. CdopMoBaHi 3acobamu MobinibHoMy
ponatky «MyRaif» 3a3HaueHi DoBigKM MiCTATb OPYKOBAHWIA BUrNS4 NedaTkn BaHky Ta nignucy npauiBHMKA baHky, kuii obiiMae nocagy
KePIBHUKA CTPYKTYpHOro nigpo3niny baxka, wo 3a6e3neyye BUKOHOHHSA onepauii B MobinbHoMy fonatky «MyRaify. Maneposi [osigku
MOXYTb By TV 3aCBigY€eHi NPALiBHUKOM BaHKY y BigAineHHi.

Y goBigui Npo pyx KowTiB No KAPTKOBOMY PAXYHKY TA [OBIAKAX MPO 30PAXYBAHHSA/CNMCAHHS KOLITIB 3 KAPTKOBOrO PaXyHKY B noni «data
i yac 3giNcHeHHs onepauii» 303HAYAETLCA [ATA TA YAC NPUAHATTS BAOHKOM 4O BUKOHOHHS MAATIXHOI iHCTPYKLii HO 30paXyBAHHS a60
CMUCAHHSA KOoWwTiB 3 KAPTKOBOro paxyHKy (B TOMY YMCHi, 303HAYOETLCSA OATA TA YAC iHILiOBAHHA KriEHTOM BUOATKOBOI onepadii 3
BMKOpUCTAHHAM MK a6o ii PekBi3unTiB).

Micng iHiLitoBaHHA KnieHTom 3acobamun MobinbHoro gopatky «MyRaif» onepadii nepekasy KOLTIB 30 PEKBI3UTAMU PAXYHKY OTPUMYBAYd
B popmaTi IBAN (kpim onepadii nepekasy KowTiB MidXX BNAcCHUMU PaxyHkamu KnieHTa B BaHky), BaHk Hagae KnieHTy iHdopmauito, wo
NiOTBEPOXYE MPUMAHATTS OO BUKOHAHHS MMATIXKHOI iHCTPYKLUii 30 Takow onepadito y GopMi okpeMoro [OoKyMeHTYy (KBUTaHLi), ska
dopmyeTbcs 3acobamm MobinbHoro gonaTtky «MyRaif».

2.10. Y pa3i iHiLitoBaHHS KniEHTOM — BNACHMKOM KapTKOBOro paxyHky yepes MobinbHuiA gogatok "MyRaif" onepauii onnatu Tosapis,
pobiT abo nocnyr (KWUTNOBO-KOMYHQNbHUX, TENEKOMYHIKALIAHWX, MOCNyr CTPAXOBUX KOMMQHIA TOLWO) HA KOPUCTb Cy6'eKTiB
rOCMOAAPIOBAHHS — MNOCTAYANbHMKIB MOCYT 3 BUKOPUCTAHHAM MOCNYry nepekasy KowwTie yepe3 TOB «®iHaHcoBa komnaHis MBK», BaHk
MOE NPABO 30MOBHUTWU ABTOMATWMYHO HACTYMHI PEKBI3UTU NAATIXKHOI IHCTPYKLii: Npi3BuLLe, iM'a Ta No 6aTbKOBI (3a HASIBHOCTI) KNieHTQ,
INH KnieHTa, appeca peectpadii Ta/abo npoxuBaHHS KnieHTa, Homep PaxyHky KnieHta B dopmaTi IBAN a60 Homep MnaTixHOI KapTKu.
2.11. Mig 4ac iHiLiloBaHHA KnieHTOM nnaTixHUX onepauin B MobinbHomy podatky «MyRaif», BaHk dopmMye mnaTixHy iHCTPyKLUito Ha
nigcTaBsi HasBHOI B BaHky iHdopmauii npo KnieHTa, a Takox 3a3HayeHoi KnieHTom B MobinbHOMY gofaTky iHGopMaLii npo onepadito Ta
BiZOGPaXXAE BignoBigHy iHpopmauito B noni «eTtani nepekasy».

CratTa 3. Bumoru 6e3neku npyu KOPUCTYBAHHI Mo6inbHUM pgopaTkom «MyRaif»
3.1. Mpwu 0TpMMAaHHI gocTyny 0o JoaaTtky Ta MOro BUKOPUCTAHHI KNiEHT 3060B'930HUIN [OTPUMYBATNCS 30X0AiB 6e3neKku, LWo nepenbayeHi
MpaBunamMu, y TOMY YACHi, ane He 06MEXYHUNC, «IHCTPYKLIEHD LWOA0 KOPUCTYBAHHA MobinbHUM gopatkoM «MyRaif», 0 TAKOX BXMBATU
iHLIMX 30XO0MiB, AKi CNifA OYiKyBATU Bi JOBPOCOBICHOrO, YBAXHOIO TA MUJIBHOrO KOPUCTYBAYA AfA 306e3neyveHHs 6e3nekn B poboTi 3
[loQaTKOM TO YCYHEHHS! PU3UKIB AOr0 BUKOPUCTAHHS ANS HECOHKLIOHOBAHOIO AOCTYNY YM 3 METOH LIAXPANCTBA 3 KOWTAMK KnieHTiB
BaHky.
3.2. BOHK MOE MPABO BXMBATW HA BAIGCHWIA PO3CYH OOOATKOBI 30X0AM 6e3mneku, fKi MOXyTb CTOCYBATMCSA 6e3nocepenHbo JoaaTky,
NPOrpamMHOro 3a6e3neyeHHs, a TAKOX 0BNagHAHHS, TEXHIYHUX 3aCcObiB Ta nNpoLenyp, Wo BUMKOPUCTOBYIOTbCA BaHKOM Ta/ab6o KnieHTom
0N OTPUMAHHS JocTyny Ta/abo poboTtn B Jopatky. Ha Bumory BaHky Kri€eHT 3060B'S30HMIA 30CTOCOBYBATU TA AOTPUMYBATUCS
[00ATKOBUX 30X0MiB 6e3neku.
3okpema, BaHK MOE NPABO 3AINCHUTY 6IOKYBAHHS [OCTYNY 00 MO6inbHOro HOQATKY 3 METOH NonepeaXKeHHs MOXJ/IMBOrO LLAXPANCTBQ,
Oy Lb-SKMX HE3AKOHHMX 060 HEMOrOOXKEHUX LN, L0 MOXYTb NPU3BECTM 00 GiHOHCOBMX 36MTKIB BAHKY 060 [0 noripLlieHHs iMigxy BaHky.
3.3. KnieHT 30608'A3aHKiA kopucTyBaTnca JoaatkoM ocobucTo, 36epiratv B TAEMHMUI Maponb gns sxony B [oOaToK, A TAKOX Mig
NOCTIMHAM OCOBUCTUM KOHTPOEM MOGinbHUIM TenedoH (SIM-kapTy, wo Bignosigae ®iHOHCOBOMY HOMepy KnieHTa), He NepenaBATy iX
TPeTiM 0CO6AaM, BXMBATU 30XOAM A1 YHEMOXJUBIIEHHS iX OTPUMAHHS TA BUKOPUCTAHHS TPETiM1 0cobamu 4nid Bxogy B [JOAATOK Ta/a60
KOPWCTYBAHHS NOCNyramu Lboro Joaatky.
3.4. KnieHT 3000B'A30HMNA HEramHO MOBIQOMWTU BaHK WNSXOM TenedOoHHOro 3BepHeHHs A0 IHGOPMALIHOrO LEeHTPY Mpo BTPATY
MobinbHoro npucTpoto KnieHTa, Npo 3aiiCHeHHS 60 MOXIUBICTb 30iNCHEHHS TpeTiMy ocobamm focTyny 0o [JooaTky.
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CTaTtTe 4. NopsipoK reHepauii To BAKOPUCTAHHA YA0CKOHaneHoro EN
4.1. KnieHTy 30 gonomoroto MobinbHoro popatky «MyRaif» reHepyeTbca napa ktodiB YaockoHaneHoro EM: BigkpmuToro Ta ocobucToro.
Ilns peectpadii BigkpnToro knova YgockoHaneHoro EMN KnieHT nignmcye B MobinbHOMY AOAATKY BignoBigHY 3a5BY. BAHK ABTOMATUYHO,
Ha nigcTaBi nignucaHoi KnieHTom B Mo6inbHOMY OOAATKY 30a51BU, 30iCHIOE peecTpaLito (OKTUBALLH) BIGKPUTUX KITHOYIB YLOCKOHAEHOr 0
EN. 3 MoMeHTy peecTpauii bBaHkom BigkpuTux kntouis YgockoHaneHoro EM Ha nigcTasi nignucaHoi KnieHToM 308K, Ui BiBKPUTI KNI
YpockoHaneHoro EMNM Hagani po3rnagatoTbcs CTOPOHAMM K YMHHI KModi YaockoHaneHoro EMN 0o 3akiHYeHHs CTPOKY ix Aii, 6r10KyBaHHS y
BMNagkax, nepenbayeHmx Mpasmnamu, abo ix 3aMiHNM B NOPSAKY, nepenbavyeHomy nyHkTom 4.4. CtatTi 4 Po3giny 4.2. Npasun.
4.2, Nig YoockoHaneHnm ENM po3yMieTbCs BUG, €N1eKTPOHHOIO Mignncy, CTBOPEHUN 30 pPe3ynbTaTOM KpUNTOrpadiyHOro nepeTBopeHHS
€NeKTPOHHNX OAHNX, 3 AKUMM MOB'A3AHNIA LLel eNEKTPOHHNIA NIGNUC, 3 BUKOPUCTAHHAM 30C00Y YOOCKOHANEHOrO eMEKTPOHHOrO Nignucy
TO 0COBUCTOro KNOYAd, OAHO3HAYHO MOB'A3AHOMO 3 NiANMCYBAYEM, | KW QA€ 3MOTY 3AINCHNTY eNeKTPOHHY ineHTudikaulito nignucyeava
TA BUSBUTY MOPYLUEHHS LiNICHOCTI €NeKTPOHHNX AAHMWX, 3 SKUMW MOB'A3AHNI Lei eNeKTPOHHWUIA Nignuc. YOOCKOHANEHWI eNEKTPOHHUI
Nign1c HOKNAZAETHCS 30 LONMOMOMOK 0COBMCTOrO KJIoUa TA NEePEBIPSAETHCA 30 LOMOMOIMOK BiOKPUTOrO KIHOYd.
4.3. l'eHepaLis KYoBOI Napu (BigKPUTOro Ta 0COBUCTOr0) 3OiCHIOETLCS 3a [OMOMOrot MobinbHOro npucTpoto KnieHTa, Ha sKkomy
BCTAHOBNeHW [JopaTtok nuwe nicns Peectpauii Knienta B MobinbHoMy gopatky «MyRaif». 3reHepoBaHuin ocobructuin kntoy KnieHTa
30XMLLAETLCS NAPOSIEM TA MOXE BYTU PO3MILLLEHWNIA Y ceKpeTHOMY CXOBULL MobinbHoro npuctpoto KnieHta (KeyChain).
4.4. PeecTpauis BaHKOM BiOKpUTUX KNtOYiB YO0CKOHANeHoro EN 3aiicCHI0ETbCS B NOPAAKY, YCTOHOBNIEHOMY NMyHKTOM 4.1. CTaTTi 4 Po3giny
4.2.Mpasunn, B HOCTYMHUX BUNAQKAX:
4.4.1. B pasi nepLuoi PeecTpauii y MobinbHomy gopatky «MyRaif»;
4.4.2. B pasi 30KiHYeHHS CTPOKY Aii knto4iB YoockoHaneHoro EM HO MOMEHT BUKOHOHHS Npouenypuy 3MiHW KITodiB YaockoHaneHoro EfM,
nepepbayveHoi nyHkTom 4.5. CtaTTi 4 Po3giny 4.2. Mpasun;
4.4.3. B pasi 3miHv gaHux KnienTa (MNIB, IMH, cepis Ta HoOMep nacnopTa (AKwo BigcyTHI IMH) y MoMeHT PeecTpalii B Jo8aTKy, NOB'SA30HNX
i3 monepenHiM 30peECTPOBAHMM BiAKPUTUM KNtoveM YoockoHaneHoro EM, y BUNagKy peectpadii BinkpuToro Kitoya YgockoHaneHoro EM
3 METO0 110ro 3MiHW. MNonepeaHbo 3reHePOBAHA NAPA KITHOYIB BUOANSAETHCS, O CepTUIKAT BiAKNNKAETLCS;
4.4.4. Y Bnnapky, Ko KnieHT 3 6yab-gK0i NPUYNHU NEPEBCTAHOBIOE [JOOATOK.
4.5. 3amiHa (reHepauis) kKntoviB YaockoHaneHoro EMN npoBognTbcs NIAHOBO, y BCTAHOBMEHI BaHkoMm cTpoku.
4.6. BigkpuTi kntodi YgockoHaneHoro EM BBAXAKTLCA YMHHMMU, SKLO BOHM 30PEECTPOBAHI BAHKOM B nmopsgky, nepegbayeHomy
nyHkToMm 4.1. CtatTi 4 Po3giny 4.2. Mpaswun.
4.7. ENeKTPOHHI NAaTiXHI iHCTPYKUii, Wwo cdopmMoBaHi KnieHTOM 30 ponomoroto Jopatky Ta MICTATb OiCHI YoockoHaneHi EM,
po3rnagaTbes 9K TAKI, WO 0GOPMIEHI HONEXHNUM YNHOM, MAIOTb KOPUANYHY CUIY HOPIBHI 3 NANEPOBUMMN AOKYMEHTAMM, NiGNNCAHUMN
KnieHTOM Ta € [OCTATHLOO NiACTABON AN CNNCAHHSA BaHkom KoL TiB 3 PaxyHkiB KnieHTa. IHWi ENeKTPOHHI BOKYMEHTH, Lo CHOPMOBOHI
KnieHTom B JoaaTtky Ta MiCTATb BiliCHi Kntodi YoockoHaneHoro EMN KnieHTa, po3rnsgatoTbcs CTOPOHAMM SIK TAKI, LLIO MAKOTb HOPUANYHY
CWMy HA PiBHi 3 NANEPOBMMW OOKYMEHTAMMW, WO MignucaHi KnieHToMm, Kwo Takmin nopsnok odopMiIeHHS OOKYMEHTIB (YKNagaHHS
npaBoynHiB) NepenbayeHmnin Npasunamm abo BignoBigHMM fOrOBOPOM MixX CTOPOHAMMU.
4.8. KnieHT po3ymie Ta 3rofeH, Lo HanpaeneHi oMy BaHKOM 3a gonomoroto [JogaTky ENeKTPOHHI OOKYMEHTW, pOo3rnsaaoTbes Sk
OOKYMEHTHW, WO HOMEXHMM YMHOM MIAMUCAHI YNOBHOBOXEHMMU 0cobaMy BaHKY Ta CNPSMOBOHI HO HACTOHHS 303HOYEHWX B HUX
Hacnigki..
4.9. BignoBifanbHICTb 30 JOCTOBIPHICTb TA 3MICT €MEKTPOHHUX MAATIXHUX IHCTPYKLNA, iHWIMX ENEKTPOHHUX OOKYMEHTIB, WO MICTSTb
OiNCHI KntoYi YOoockoHaneHoro EM, MOBHICTIO NOKNOQAeTbCA HA KnieHTa.
4.10. KnieHT 3060B'A3y€TbCa 306e3neunTn 36epexeHHs MobifnibHOro NPUCTPOID, HA AKOMY MICTATbCS YMHHI KNoUi YOockoHaneHoro EMNM 3
METOK YHEMOXJIMBMIEHHS X KOMMPOMETALIi, NMCYBAHHS, BTPATN 060 BUKOPWUCTOHHS HEYNMOBHOBOXEHUMM OCO6GAMU. FAKLIO WOCb 3
nepeniyeHoro ctanocs, KnieHTy pekoMeHO0BaHO BUAANUTY [IOOATOK 3 METOI NepereHepaLlii napu KoYis.
4.11. kw0 KnieHT BTPATMB KOHTPOMb HaA MO6inbHUM NPUCTPOEM, HO AKOMY 36epiranncs YMHHI Kntodi YaockoHaneHoro EMN, He3anexHo
BiJl HOSIBHOCTI Y1 BiACYTHOCTI BiOMOCTEW NpO iX HECAHKLIOHOBAHE BUKOPUCTAHHS, KNiEHTY peKOMeHO0BAHO BUAANUTY [JOOATOK 3 METOHO
nepereHepadii napu kntodie. OcobucTnii kntoy YaockoHaneHoro EM, WO BUALWIOB 3-Mif KOHTPOMO, He Mipfsrae nogasblioMy
BMKOPUCTAHHIHO.
4.12. baHK MOE NPABO HA BAIGCHUIA PO3Cyq, NPUMNUHUTU poboTy Oonatky Ta/abo BigMOBUTW B MPUUAHSATTI €1eKTPOHHMX MAATIKHUX
IHCTPYKLUi, ENEeKTPOHHNX OOKYMEHTIB Y TOMY YMUCAI BiGXMANTK, MOBEPHYTM iX 6€3 BUKOHOHHS, T/A60 306/10KyBATM OCOBUCTI KItOYi
YpoockoHaneHoro EM KnieHTa, npo o nosigomnse KnieHTa. BaHk He 3060B'93aHMIA noBigoMnaTu KnieHTa npo npuynHmn peanisadii BaHkom
303HAOYEHOrO NPABA.

CraTTa 5. MopsSiAOK NifNUCAHHSA eNeKTPOHHUX [OKYMEHTIB TA YKNA[AAHHS ENeKTPoHHUX goroBopis B Mo6inbHOMY AOAATKY
«MyRaif»

5.1. B pasi gocTynHocTi, yHKUioHan JoaaTky MoXe BUKOPUCTOBYBATUCS BaHKOM Ta KnieHTOM onsi NignucaHHs ENeKTpoHHMX [OroBOpiB.
3okpema, [opaTok BMKOPWUCTOBYETLCS A5 NIANUCAHHA BaHkom Ta KnieHToM 305B8/000ATKOBUX 34sB, Yrofd, NacrnopTiB CMOXUBYOro
KpeauTy, JoBigkm ToLLO.
5.2 3 MeTOo NiANUCaHHsA EnekTpoHHOro gorosopy, KnieHT Mae 3anoBHMTU B [loaaTky BCi HEOOXiAHI pekBi3nTW ENekTpoHHOro oorosopy
TO O3HANOMUTUCS 3 AIOrO YMOBAMM.
MignucanHs KnieHTom ENekTpoHHMX goroBopie KnieHTa B [oAaTKy 3MINCHIOETBCS B HACTYMHIN NOCNI[OBHOCTI:
- nicns 03HAMOMJIIEHHS Ta BU3HAYeHHS KnieHToM B [logaTky YMOB ENeKTPOHHOrO [OroBOpY, O3HANOMIIEHHS 3 TEKCTOM ENeKTpOHHOro
poroBopy, KnieHT kHonkor «MignucaTty abo «MpogoBxXnTu» nigTBePOXYE CBOK 3rody Mignucaty ENeKTpoHHUI [orosip, Micns 4oro
KnieHT nignncye ENeKTpoHHWI [orosip YA0CKoHaneHm EMNM a6o ENeKTpoHHMM MignncoMm LWISXoM BBEAEHHS OOQHOPA30BOro naposs;
- 3i CTOPOHM baHKa ENeKTPOHHMIA [OroBip MiAMMCYETLCS YNOBHOBOXEHOK OCO60M LIASAXOM AopaBaHHS il KBanidikoBaHoro EM Ta
Mo3HaukK vacy.
Micna nignucaHHs ENeKkTpoHHOro foroeopy, BaHK HONPABMSE OQHMM MOBIOOMIIEHHSAM NPUMIPHUK ENEKTPOHHOro gorosopy y popmari
«PDF» (pa3om i3 gokymeHToM «PDF.P7S») Ha enekTpoHHy agpecy KnieHTa, Wwo HaopgaHa KnieHTom BaHKy B npoueci 06¢cnyroByBaHHS Ta/a60
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nig yac Peectpauii B MobinbHoMy gopatky "MyRaif' Ta enekTpoHHy agpecy BaHKy, WO € OOCTATHIM [OKA30M BUKOHAHHS BAHKOM
060B'A3Ky Wopo nepenadi baHkoM KnieHTy npuMmipHMKa yknageHoro EnekTpoHHoro gorosopy. MpuMipHMK HanpasneHoro KnieHTy
ENeKTPOHHOro [OrOBOPY MOXe MICTUTU Bi3yanizoBaHi nignucy KnieHTa Ta baxnky a Takox  Mo3HAuKy yacy.

5.3. dkwo npouec nepenbayae NiANMCAHHA OEKiNbKOX eNeKTPOHHUX OOKYMeHTiB B MobinbHOMY [OOATKY, TO HATUCKAHHAM KHOMKM
«Mignucatn» abo «MpopoBxnTn» KnieHT Hopae Banky 3rogy NiAnMCaTN KOXEH i3 303HAYEHNX [OKYMEHTIB YAockoHaneHum EN KnieHta
nocnigoBHO i3 4OAABAHHAM MO3HAYKM Yacy.

5.4. [laTolo NiANUCAHHA MiX BbaHkom Ta KnieHTOM ENeKTPOHHOro JoroBopy € AAatd (MOMEHT) MOro nignvMCaHHS BAHKOM LUISIXOM
popoBaHHA KeanidikoBaHoro EMN ynoBHOBaXeHOi 0cobu BaHky, a 4aToro NignMcaHHa KNiEHTOM iHLWOro eNekTpoHHOro AOKYMEHTY,— 0aTa,
303Ha4eHa y Mo3Hayui yacy fo YaockoHaneHoro EN Knienta a6o EnekTpoHHOro nignucy.

5.5. OpuriHan yknageHoro B JooaTky EnekTpoHHOro gorosopy, NignncaHoro KnieHToM iHWOro efleKTPOHHOr0 AOKYMEHTY 36epiraeTbcs
BaHKOM B eNneKTPOHHOMY CXOBULL JOKYMEHTIB KnieHTiB BOHKY, SKLLO BOHK HE BU3HAYUTD iHLINA NOPAOOK 30epiraHHS.

5.6. LlinicHicTb Ta He3MiHHICTb BCi€i iHPopmauii B MobinbHoMy gopaTky «MyRaif», nos'a3aHoi 3 ENeKTPOHHMM JOrOBOPOM, iHLUMMW
eNeKTPOHHUMU LOKYMEHTaMU 3a6e3mneyyeTbcs [03HAYKO Yacy.

PO3[IN 5. KAPTKA IDEHTU®IKALLIT KJIIEHTA'™
CtaTTs 1. MopsaoK HOJAHHS Ta KOPUCTYBAHHA KapTKoto ineHTugikauii KnieHta
1.1. KapTka igeHTrdikauii KnieHTa BUKOPUCTOBYETHLCS K 3aCi6 ineHTndikawii KnieHta npyn TenepoHHOMyY 3BEPHEHHI [0 [HbopMaLinHOrO
LeHTpy baHky, a Takox sk 3aci6 igeHTudikauii KnieHTa 3 MeToto 3gifcHeHHs gocTyny o Cuctemu «PanddaiseH OHNANHY.
Mopspok BUKOpPUCTaHHSA KapTku ineHTndikauii 3 metoto ineHTndikauii KnieHta npu tenedoHHOMyY 3BepHEHHI [0 IHPOPMALIIHOrO LeHTPY
baHky nepep6aveHnin CtaTTeto 2 Lboro Posgainy 5 Mpaswn.
Mopsapok BUMKOPUCTAHHS KapTky igeHTudikauii KnieHTa 3 meToto 3giicHeHHs poctyny go Cuctemu «PaiiddanseH OHMAMH»
nepen6aveHnin «Mopspokom goctyny oo Cuctemu «Panddansex OHnaHy (JogaTtok N2 4 no MNpaswun).
1.2. KapTka igeHTndikauii HogoeTbes KnieHTy y BiggineHHi BaHKy 30 HOABHOCTI NACMOPTY A60 iHWOro [OKYMEHTY, LLO NOCBiAYYE 0COBY.
1.3. KapTka ineHTrdikauii KnieHTa cknagaeTbes 3 ABOX YOCTUH: OCHOBHOI TA [OAATKOBOI, LLO Bifi'€AHYETbCA OHA B OQHOI 30 JOMOMOr oo
NiHii nepdpopaui.
1.4. Homep ipeHTMdikauii KnieHTa (kunii BUKOPUCTOBYETLCS 5K JloriH B Cuctemi «PaiiddainzeH OHNAAHY) BIOKPUTUA TA HOHECEHUI HA
KapTui ineHTndikauii KnieHTa 6e3 0oaaTkoBOro 3axmcTy.
1.5. CekpeTHUiA kog KnieHTa (knii BukopmncToByeTbcs sK PIN B Cuctemi «PariddainzeH OHNANH») 30XULLEHWNIA 30XUCHUM LLAPOM (CKPerTy-
NiHi€r0) Ta HOHECEHUIA HO YacTuHI KapTkuy igeHTrdikauii KnieHTa, Wo BifoKpeMItoeTbCs 30 [onoMoroto NiHii nepdopadii.
1.6. CIN-kofQ ckNnagaeTbcsa 3 ABOX YACTMH: Homep ineHTudikauii KnieHta (BocbMu 3Ha4YHe yncio) Ta CekpeTHUI Kog KnieHTa (YoTupbox
3HAYHE YmMcno).
1.7. Nepepn nepLunM BUKOPUCTAHHAM KapTky ineHTudikauii KnieHta (3 meToto TenedoHHOro 3BepHeHHs 0o IHpopmMaLinHoro ueHTpy abo
3 MeTOH0 3icHeHHs focTyny oo Cuctemu «PaiiddanseH OHNANHY), KNIEHT NOBMHEH 06epexXHOo cTepTy TyNMM MeTanieBUM NpeaMeToM
(6axaHO, MOHETO0) 3AXMCHUIA WAp (CKPenTY-NiHito), HOHeCeHWA Ha KapTky igeHTudikauii KnieHTa. Mig 3aX1MCHUM LIApPOM 3HAXOAMUTLCS
CekpeTHUI ko KnieHTa.
1.8. Nicng BigkpnTTs CekpeTHoro kody KnieHta, KnieHT noBuHeH BignamaTtu yacTuHy KapTku igeHTudikauii KnieHta no ninii nepdopauii,
Ha §Kil HaHeceHOo CekpeTHUI kKog KnieHTa, Ta 36epirat oKpemo Bif, APYroi YACTUHN.
1.9. KnieHT - gepxatenb KapTku igeHTUdiKaLii NoBUHEH:
— He po3rofiowyBaTn TpeTiM ocobam Homep ineHTudikauii Knienta ta CekpeTHuin kog KnieHTa, HaHeceHi HO KapTui ipeHTudikauii
KnieHTa;
— 36epiratn y TaemHuui CekpeTHuin kog KnieHTa (He 36epiratn pasom 3 Homepom igeHTudikauii KnieHTa, He nucatn Ha KapTui
ineHTudikauii KnieHta ToLwo);
— He nepepaBaTu KapTky ineHTudikawii KnieHta Tpetim ocobam;
—  [OKNaAAaT! MAKCUMASbHUX 3yCunb ons 36epexeHHo KapTkuy igeHTudikauii KnieHTa, Hepo3ronoLweHHs ii BaHKX;
He BUKOPUCTOBYBATK KapTky ineHTudikauii KnieHTa y uinsx, Wwo He BignoBigatoTs Mpasunam.
1.10. Y Bunagky BTpatu abo kpagixku KapTku ineHTndikauii KnieHta abo B pasi ii komnpomeTadii (po3ronowenHs CIN-kogy Towo), KnieHTt
MOE 3BEPHYTUCb [0 IHbopMaLiiHoro LeHTpy baHky abo y BigaineHHs baHKy T NOBIZOMUTY NPO HEOBXiOHICTb NPUNMHEHHS Aii KapTku
ineHTUdikawii KnieHta (6n1oKyBaHHS).
MpunuHeHHs gii Kaptky ineHTndikauii KnieHTa (6110KyBaHHS) 30iNCHIOETbCS BAHKOM NPOTSrom ogHoro PO604oro oHs 3 [ATU 3BEPHEHHS
KnieHTa 0o baHky 3 BignoBigHNM NOBIZOMIIEHHSM.
3 MeTOoH OTPUMAHHS HOBOI KapTku igeHTudikauii, KnieHT Mae 3BepHyTUCS 00 BiggdineHHs Ta nogat fo baHky BignoBigHy NMUCbMOBY
3a9By. HagaHHa KnieHTy KapTku igeHTudikauii 3aicHoeTbes 3rigHo nyHKTY 1.2. CTaTTi 1 Po3giny 5 Mpasun.

CraTTa 2. Mpouenypa ineHTUdikauii KnieHTa npu TenepoHHOMY 3BepHeHHi 0 IHpopMaLiAHOro LeHTPY 3a AONOMOr oo
Kaptkum ineHTudikauii KnieHra. Nopapok HapgaHHA BaHkom KnieHTy iHpopmauii B TenedpoHHOMY peXxumi

2.1. IpeHTurdikauia KnieHta B TenedoHHOMY pexxnmi 3a gonomoroto KapTku igeHTudikauii KnieHTa € MOXIMBOK HACTYNHOMO AHSA 30 GHEM
OTPUMAHHS KnieHToM KapTku igeHTudikauii.
2.2. IpeHTNdiKauis KNieHTa 3QiNCHIOETLCS LUNSXOM NPOXOAXEHHS KNiEHTOM roOfI0COBOro MeHH ABTOBIAMOBIAAYA TA BBeAEHHS KnieHTOM
CIN-kogy, HaHeceHoro Ha KapTky ineHTudikauii KnieHTa 3 knasiatypu tenedoHy, Skuin nepesefeHnii B peXxmm TOHOBOIO Ha6opy.
2.2.1.Mig yac TenedoHHOro 3BepHEHHS 0 IHGOPMALINHOrO LUeHTPy KnieHTy HEObXiAHO BUKOHOTU HACTYNHI Aii:
— MPOCAYXATW NigKA3KN ABTOBIAMNOBIAAYA TA HATUCHYTU HA KNABILY «3» TenedoHy;

16 Y 3B'A3KY i3 NPUNNHEHHAM BMAaYi baHkom KapTok igeHTudikauii KnieHTa, moumMHaoum 3 MOMEHTY BNpoBaaXeHHs baHkom OHOBREHOI
Cuctemu «PanddainszeH OHnaH» Po3gin 5 MpaBun He 3aCTOCOBYETHCA

Camr: ' IHbOpMALLIiHWIA LLeHTp: | E-mail:

0(800) 500-500; 490-88-88 y Kuesi ' info@raiffeisen.ua
1
1

! 5213 mobinbHoro (gns aboHeHTIB Vodafone) CTopiHka 76 3182


mailto:info@raiffeisen.ua

— BiAMOBIAHO OO MiOKA30K ABTOBIQNOBIAAYA, BBECTU Homep ineHTudikau,ii (Bicim undp 3 Kaptkn igeHTudikauii KnieHta) Ta CekpeTHWI Kop,

KnieHTa, nicng yoro obpat TEMATUKY 3BEPHEHHS.

Micns 3pinCHeHHs KniEHTOM 3a3HAOYeHUX AiR, BigbyaeTbcs 3'€QHAHHSA 3 0NepaTopoM IHGOPMALINHOrO LeHTPY BaHky.

2.2.2. SKWO 303HAYEHMI Npu TenedoHHOMY 3BepHeHHI fo IHdopmauiiHoro ueHTpy baHky CIN-kop, (Lo BBOAMTLCS 3a LOMOMOIOH
knasiaTypun TenedoHy) cnisnagae 3 CIN-kogom BmaaHoi KnieHTy KapTku igeHTudikauii KnieHTa, KNieHT BBAXAETHCSH TAKMM, LLIO YCMILLHO
NPOWLLOB NpoLenypy ineHTudikawji.

2.2.3. [1n9 CnpoLLeHHs npouenypy TenedoHHOro 3BepHeHHs 0o IHbopmauiiHoro LeHTpy baHky, KnieHT moxe 36epertn B TenedoHi
LWBMAKY KOMBiHAL,iK0 OOCTyny 3 3a3Ha4YeHHsM Homepy ineHTudikauii KnieHta y dopmari:

- Homep TenedoHy IHpopmauinHoro ueHTpy p3pTp Homep ineHTndikauii knieHTa (8 umdp) # BUKIMK.

Mpvknag: ons A3BiHKA 3 MOBINbHOro TenedoHy HaO HOMep onepaTopa MobinbHoOro 38'a3ky Vodafone, KnieHTy HeobxiAHO BBECTU TAKY
KOMBiHaLito:

521p3p1p12345678#BMKNKK, fe "p" — CMMBON Nay3u (3a1eXnTb Big Moaeni TenedoHy, Hanpuknag, e Moxe 6yTu aHrfincbka nitepa "p"
Y OOBre HOTUCKAHHSA Ha cMmBoOs "*").

Oani HeobxigHO BBecTU CekpeTHMI Koh KnieHTa Ta 30 [OMOMOrok roflocoBOro MeHI 06patu Tun PaxyHKy, 3a fkum KnieHT xode
Li3HATMCb iHbopMaLito.

2.3. MMicna npoxopykeHHs KnieHTom MMpouenypu igeHTudikauii 3a gonomorot KapTku igeHTudikadii, KnieHT moxe oTpumaTtu B
TenedoHHOMyY pexumMi iHGopMaLito, Lo CTAHOBUTbL BAHKIBCbKY TOEMHULIO, O CAME:

e jHPopMOALiO WOA0 3anMLWKY KOWTIB No MoTovHmx, KapTkoBMx Ta BKNOOHWX POXYHKOX KMi€EHTA, O TAKOX PAXYHKIB, BiAKPUTUX
BaHkoM KnieHTy sk di3nyHin ocobi - nignpremuto (iHbopmMaLig HOOAETLCS 9K 63 y4acTi TaK i 3 y4acTro onepaTopad IHpopmMaLinHOro
LeHTpy baHky);

e iHbopmMaLito NPo KpednuTn, OTPUMAHi KnieHToM B BaHky (iHpopmauis HopaeTbes 6e3 yyacTi onepaTopd IHGOPMALINHOIO LEeHTPY
BaHky);

0 TAKOX NPOBOAMTMW HACTYMHI onepaldii:

— 30MOBAATK 060 BIOMOBMATUCS Bif NOCNyr baHKy 3 oTpMaHHS iHdopMaLii no KapTKOBOMY paxyHKy, 30kpemMa nociyru «MobinbHuia
BAHKIHI» ;

— 3MIHIOBATW BCTOHOBMEHI BaHKOM Ta/a6o MAATiXHUMKU cucTeMaMm JliMITU HO 30iACHEHHS KNiEHTOM BUAATKOBMX onepauin 3
BMKOPUCTAHHAM K (y TOMy Yncni onepawii OTPUMAHHS FOTIBKOBUX KOLLTIB), KPiM FPAHUYHUX NiMIiTIB 3 OTPUMOHHS rOTIBKK, Ki MAE
nNpaBo BCTAHOBNOBATY HEY BiANOBIAHO OO 30KOHY;

— HapoBaTuM BaHKy po3snopsagXeHHs Wwopo BHeceHHs MK go Crom-cnvcky y pasi ii BTpATW, KPO@iKKM, abo komnpomeTauii
(po3sronoLueHHs MIH-kogy TOLWO), a TAKOX Wwoao suBeneHHs MK i3 CTon-cnucky y pasi SKLWo 3a3HaYeHi NpuYmMHM BHeceHHs MK oo
CTon-cnncky He NigTBEPANINCH, By YCYHEHi TOLWO;

— 30iNCHIOBATYM iHLWI onepauii, nepegbayeHi Mpasunamu, yknageHumMm Mixk baHkom Ta KnieHtom gorosopamu, a6o baHkom.

2.4. KnieHT Hagae baHky po3Bin (3rogy) po3kpmeaTh iHbopmauito, 303HaYeHy B NyHKTi 2.3. CTaTTi 2 Po3giny 5 MNpasun B TenedoHHOMY
pexumMmi 0cobi, ska BipHO BBena CIN-kof, 303HaYeHW Ha KapTui ineHTudikauii KnieHta 3 knasiaTypu TenedoHy B pexumMi TOHOBOro
Habopy (ineHTudikauis) B MOMeEHT TenedoHHOro A3BiHKa 0o IHGOPMALAHOTO LeHTPY baHkKy.

PO3A0iN 6. HAOAHHS KPEOWTIB

CtaTTs 1. 3aranbHi yMoBM HaQAHHSA BaHkom KpepuTis
1.1. KpeguTn nponoHytoTbes KnieHTam baHky, 3 sikumun yknageHo [orosip, ski Haponu baHKy BCi HEOBXiOHI Ans NpUAMAHHS BaHKoM
piLLeHHs Npo HaoaHHA KpeguTy LOKYMEHTH, O TAKOX BiANOBiAAOTb BUMOram baHka.
IHbopMaLis, HeobXigHA oNs OTPUMAHHS KpeonTy (YMOBM HOLOHHS KpeauTy, po3Mip NPOLEHTHOI CTABKM, NACMOPT CMOXUBYOIro KpeAnUTY
TOLL0) PO3MILLETbCS Ha CalTi Baxky. KnieHT nepep nignucaHHsmM 3assu Npo HAQAHHS KpeguTty (KpegmuTHOro 4OroBopy) MAe CAMOCTINHO
03HAWOMUTKCS 3 TAKOK iHPOPMALIED AN MPUAHATTS YCBIOOMIIEHOMO PilLEHHS OO0 KPeOUTYBAHHS. Y pasi BUHUKHEHHS 0OOATKOBUX
NUTAHb KNiEHT MA€E NpaBO 3BepHYTUCS [0 BifAineHHs baxky, IHbopmMaLiiHoro LeHTpy abo y 4yati MobinbHoro gopaTky «MyRaif.
Mpu NPUAMAHHI PiLLEHHS NPO HOZAHHS KpeaunTy, BaHK MOXe BU3HOYMTU JOAATKOBI YMOBW MO0 HOZAHHS, ki 3MiHI0OTb MpaBuia abo He
nepenodayeHi HUMN.
MignucaHHsam 3asBu KnieHT NigTBeEpAXYE, LO:
- nepepn NignMCcaHHsAM 3051BY BiH NOBIOOMIIEHWIA B MMCbMOBIA GOPMi NPO BCi yMOBM CMOXUBYOTrO KPeauTyBAHHS B BaHKy Ta OpiEHTOBHY
3aranbHy BapTicTb KpeauTy, WO NigTBEPAXYETLCS NignMcoM KnieHTa npo oro 03HAOMIIEHHS 3 MACNOPTOM CMOXUBYOro KpeguTy, Td
He MJE 3ayBaXeHb, MPeTeHsil Woa0 HoaaHoi iHbopMauii; HagaHa KnieHTy iHpopMaLlis € MOBHOK, HEO6XiQHO, AOCTYMNHOM, AOCTOBIPHO
TO CBOEYACHOLD;
- BiH M€ BigNOBIOHWNA QIHOHCOBUI CTAH i BOIOAIE [OCTATHIM PiBHEM MIATOCMPOMOXHOCTI i KPeANTOCMPOMOXHOCTI, HEOBXiAHMX Ans
BYACHOIO BMKOHAHHS KNIEHTOM BM3HAYEHMX 3a5BO 3060B'930Hb; HE iCHYE | KNiEHTY HEBIAOMI 06CTABMHM, AKi MOXYTb HEFATUBHUM YMHOM
BMJIMHYTWN HA BUKOHOHHS KNiEHTOM BM3HAuYeHMX 305BOK0 TA MpaBunamm 3060B'a3aHb a6o Npo Byab-ski iHWI NOTOYHI 060 MANBYTHI
3060B'A30HHS, Ki MOXYTb MATW NPIOPUTET HAL BUKOHAHHSAM BM3HAYeHMX 305800 Ta MpaBunamu 3060B'930Hb (KpiM 3060B'A30HbD, WO
MOXYTb MATU NPIOPUTET B CUITY 30KOHY), B TOMY YANCIIi HE iCHY€E XOAHOI 3 06CTABWH, NepeadayeHnx nignyHkTom 2.4.1. nyHKTy 2.4. CTOTTI
2 Po3giny 6 Mpasun;
- BCi 0CObMW, B TOMY YWCHi YONMOBIK/OPY>XMHA, Ki MOXYTb 3aSBUTW CBOI NPABA HA MAWHO, fike HObyTe Kri€eHTOM 3a 4ac ChifbHOro
NPOXMBAHHSA | HANEXWUTb iM pa3om 3 KNiEHTOM HAQ NpABi CNiflbHOI CyMiCHOI BAIOCHOCTI, NOBIQOMMEHI NpPo HAMip oTpumaTtn Kpegwur,
30INCHUTN CTPAXYBAHHS BIACHOIO XMWTTS, 300POB'S T NPALE3QATHOCTI HO YMOBQOX, BKA3AHMX B [lOroBOpI TQ, BiAMNOBIAHO, HOAAMN CBOO
3rofy Ha NignUCcaHHs 3asBu.
Takox, KnieHT 3060B'A3yeTbCA NIATPMMYBATY OIACHICTb 303HAYEHMX Y LiboMy NyHKTi 1.1. CTaTTi 1 Po3giny 6 NMpasun 3acBigyeHb i rapaHTiia
npoTarom fii 3as8u, a B paAsi 3MiHM 06CTABUH, LLLO BMJIMBAKOTbL HA iX 3MICT, HEFAMHO iIHGOPMYBATU NP0 Lie BAHK Ta BXUTY BCiX HEOOXiAH X
30X0M4iB AN NpuBefeHHs iX 3MICTy OO0 NepBICHMX HAMIpPIB, SKMMU CTOPOHWU KepyBANUCb MPWU BU3HAYEHHI BiAMOBIOHMX 3ACBIAYEHD i
rapaHTIN.
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1.2. Micnsg npUNMAHHA BaHKOM pilleHHs NPo HOAAHHS KnieHTy KpegnTy Ta nignucaHHa baHkom Ta KnieHTom 3asiBu, BaHK 3060B'93y€eTbCs
HapaTn KnienTy KpeguT, a KnieHT 30608B'a3yeTbC NoBepHyTM BaHKy OCHOBHY cymy KpepguTy, CAAATUTY MPOLEHTU 30 KOPUCTYBAHHS
KpeanTom, a TaKOX BUKOHATW iHLLi 06OB'A3KM, BU3HAYEHI 305BOHO.

305800 BU3HAYAKTLCS HACTYMHI YMOBU HOAOHHS KpeaunTy:

- T1n KpepuTy (KpeanT, KPeAMUTHA MiHis, KPeQUTYBOHHS POXYHKY TOLLO), META OTPUMAHHS KpeauTy;

- 3aranbHMin po3mip (cyma) HapgaHoro Kpeguty;

- NOPSIZOK TA YMOBMW HOLOHHS KpeaunTy;

- CTPOK, HO KW HOJaeTbca KpeguT;

- BUAM 306e3neveHHs HagaHoro KpeaouTy (skwo KpeguT HOQOETHCSA 30 YMOBU OTPUMAHHS 306e3neYeHHs);

- NpOLEeHTHa cTaBka 3a KpeanTtom, ii Tun (PikCOBAHA UM 3MiHIOBAHA), NOPAQOK ii OBUMCNEHHS, Y TOMY YNCNi NOPSAOK 3MiHW, TA CNAATU
MPOLIEHTIB;

- PeanbHA PiYHA NPOLIEHTHA CTABKA TA OPIEHTOBHA 3AranbHA BAPTICTb KpeanTy Ansa KnieHTa Ha AATy NiANMCAaHHS 3a88u;

- OEeHHA NPOLEHTHA CTABKA TA ii PO3PAXYHOK HA AATY NiANNCAHHSA 305BU;

- NOPSAOK MOBEPHEHHS KpeauTy Ta CNiaTy NPOLEHTIB 30 KOPUCTYBAHHS KpeguTom, BKITFOYHO i3 KiNbKiCTIO NNATexis, iX po3mMipoM Ta
nepioguyYHICTIO BHECEHHS, Y BUrnagi rpadika nnatexis (3a Kpegntom «KpegnTHa KapTKa» rpadik NnaTexis He HOQOETbCS);

- HOCNIOKM NPOCTPOYEHHS BMKOHAHHS 3000B'A30Hb 3i CMIOTU MIATEXIB, Yy TOMY YWCHi PO3MIP HEYCTOWMKW, MPOLEHTHOI CTABKMU, iHLLIKX
NnaTexis, AKi 3CTOCOBYIOTbCS UM CTAMYIOTbCSA NPY HEBUKOHAHHI 3000B'A30HHS 30 KpeamTom;

- NOPSIAOK TA YMOBM BiMOBY Bif HAZAHHS BaHkom KpeauTy;

- NOPSIKOK JOCTPOKOBOIro NOBepHEHHS KpeaunTy;

- BiANOBIgANbHICTb BaHKa Ta KnieHTq;

- 0OOATKOBI YMOBU HOOOHHS KpeaunTy, B TOMY YMCAi Ki 3MiHIOOTb [NpaBmna abo He nepenbayveHi HUMK.

1.3. LWopiuHo, npoTarom fii 3as8uM, bBaHk Mae NpaBo BMMaraTy Big, KnieHTa HOQAHHS [OKYMEHTIB Ta iHPopMaLlii, fiki CBig4aTb NPO piBEHb
NAATOCNPOMOXHOCTI TA KPeguTocnpoMOoXHOCTI KnieHTa. Mpu ubomy KnieHT 3060B'S3aHMIA HOOATM BAHKY HEOBXigHI OOKYMEHTM Td
iHdopMmaLito NpoTArom He GinblLue TPUALATN KANEHOAPHMX OHIB 3 MOMEHTY OTPMMAHHS BiAMOBIAHOI BUMOTM BaHKY.

1.4. 3060B'a30HHS KnieHTa 3a KpeanToM He € HEPO3PMBHO MOB'A30HUMM 3 00600 KNIEHTA TA MOXYTb 6YTY BUKOHAHI K caMUM KnieHTOM,
TOK i ByOb-IKOKO TPETbOK 0CO60 (y TOMY umcni cnagkoemuamu KnieHTa). KnieHT Mae npaBo BigCTynUTK CBOI NPABA BUMMOrM a6o
nepeBecT CBin 6opr 30 KpeanToM iHLLin 0cobi BUKITOYHO HO NigCTABIi MMCbMOBOI 3rogn BaHky.

1.5. BaHK MO€E MpaBO MPOBOAUTU PECTPYKTYypMu3duito 30608B'a3aHb KnieHTa 3a Kpegmntom (3miHy ymoB Kpemuty). PecTpykTypusauis
npoBoanTbCH BAHKOM BiAMOBIAHO [0 BHYTPILLHIX AOKYMEHTIB BOHKY 3 PAXyBAHHAM PiBHSA NIATOCMPOMOXHOCTI i KPEAUTOCNPOMOXHOCTI
KnieHTa, cTaHY BUKOHOHHS KNiEHTOM BM3HO4YEHMX 305BOO 3060B'A30Hb 30 KpeguToMm, a TAKOX iHLIMX OB6CTABWH, SKi BNAMBAIOTbL HA
BMKOHOHHS KnieHTOM 3060B'3aHb 30 Kpegntom.

CTOpOHM JiNLWnmM 3rofu, Wo pecTpykTypusauia (kanitanisauisa, KpeauTHi KOHIKYNW Ta iHWI BUOWM pecTpyKTypusaLii) Moxe 6yTu 3gincHeHa
BaHkom 6e3 nignucaHHsa Midxk BaHkom Ta KnieHToM [oOaTKoBMX [OroBOpiB/yron, o 305BK.

PecTpykTypr3auisg Moxe byTn npoBedeHa 3a iHiLiaTUBOK BaHKy, 0 TAKOX HA MiACTABI 3BepHEHHS KNiEHTA 3 3anMMTOM WOA[0 HOJAHHS
pecTpyKkTypm3auii (3okpema Ha nigcTasi nogaHoi KnieHtom Ha CawnTi BaHky 3asBuW, 9ka € akuentom odepTu baHKy HO 3MiHY yMOB
Kpeaunty).

3a iHiuiaTMBO BaHKY PecTpykTypu3auis 3AIACHIOETbCS B OQHOCTOPOHHbOMY MOPSAKY, Y PO3i HOCTOHHSA 6yOb-fKUX HAO3BUYAWHUX
06CTABWH, LLIO He 3aN1eXdTb Bif, BOMi BAHKY Ta 3HAOXOAATLCSA No3a chHepoto MOro KOHTPOSHO (y TOMY YMCHi, ane He 0BMeXYHUMNCh, y Nepiof
BBELEHHS HOO3BUYANHOIO CTAHY, BiliCbKOBOrO CTAHY, KAPAHTUHHOIO PeXMMY B YKPQiHi, Y/ HA il OKPEMUX TEPUTOPIAX TOLLO) TA LU0, 3a
OLiHKO BAHKY, MOXYTb MNOTEHLINHO 36iNbLLNTN 06CAT KPeQUTHOro PU3MKY Ta MOTEHLINHO BASIMBATM HAO MOXUBICTb KNiEHTO CBOEYACHO
TO Yy NOBHOMY 06CS3i BUKOHYBATU 3060B'A30HHS 30 KpeamToM 3rigHo rpadiky noraileHHs.

3gificHeHa 3a iHiuiaTuBol BaHKA 3rigHO a63auy 3 LbOro MyHKTY PecTpykTypu3dauis Moxe 6yTW BigMiHEHO MOBHICTIO 060 YOCTKOBO
(30Kpema, MOXMBA BiAMIHO OOHOro a60 AEKiNbKOX CNOCOBIB PecTpyKTypu3adLii, Lo Bynm y KOMMMeKCi 3aCTOCOBAHI) Y pasi fKLLo 3d
OLiHKO BaHKa Bigbynucs 3MiHM OBCTABUH TA 3MEHLUMANCS MOTEHLINHI PYU3UKK, LLO BNMBAKTL HA GIHOHCOBI MOXNMUBOCTI KnieHTa
CBOEYACHO TA Yy MOBHOMY 06CS3i BUKOHYBATM 3060B'930HHS 30 KpeamMToM 3rigHO rpadiky noraleHHs.

MigTBEpOoKEHHAM 3MiHM yMOB KpefuTy, y T.4. MO NPUYUHI BiOMIHW pPecTpyKkTypu3aLii € HanpaeneHHs baHkom KnieHTy BignoBigHOro
SMS/Viber /enekTpoHHOro NoBigOMIEHHS, HO HOMep TenedoHy/eneKkTPOHHY afpecy, WO HaaaHWi KnieHToM npu NignmMcaHHi 3assm abo
iHWWA HoMep TenedoHy/enekTPOHHY appecy, Wo HapaHui KnieHTom B npoueci o6cnyroByBaHHs, ab6o Push-noBigoMneHHs yepes
Mob6inbHuin gopatok «MyRaif» (gani - nosigomMneHHs) i3 3MiHeHUMM ymoBamu KpeouTy. KnieHT 3060B'S30HWI BUKOHYBATW CBOI
3060B'A30HHS 3a KpegnTom B NOpsiAKY TA HO YMOBOX, BUSHAYEHUX 30SBOKO TA 3 YPAXYBAHHAM 303HAYEHMX B MOBIAOMJIEHHI 3MiH.

Takox KnieHT B Byab-akuini Pobounii feHb Micis OTPUMOHHS MOBIOOMIIEHHS i3 3MiIHEHUMU ymMoBAMM KpegouTy MOE 3BEPHYTUCS [0
BipgineHHs banky i nignucatn HoBmi rpadik noraweHHs KpeauTy (ons Kpegnta 3a nporpamMoro KpepuTyBaHHA «KpeauTy roTiBKkowoy»). Y
BMNAOKY HEBUKOHAHHS KMiEHTOM 3a3HAa4YeHOro 060B'a3ky, CTOPOHM OMOBUIUCH, LLIO PO3PAXOBAHUI BAHKOM CAOMOCTIHO HOBUI rpadik
noraweHHs Kpeguty BBAXOETHCS CKIAAEHUM HONEXHWM YMHOM, € HEBIA'€EMHOK YOCTUHOK 30$BM TA MIOCTABOK O/ BU3HOYEHHS
po3Mmipy 3060B'a3aHb KnieHTa 3a Kpegutom.

Y pasi npoBefeHHs pecTpyKTypusauii 3060B'a3aHb KnieHTa 3a Kpegutom (3miHy ymoB KpeguTy), CTOPOHM NOrOAXYHTbCS, WO BUMOra
Npo 4OCTPOKOBE MOrdaLleHHs 3060proBaHocTi 3a KpeguTom (sKLwo Taka 6yna HanpaefeHa Ha agpecy KnieHTa), BTPAYae YNHHICTb.

CtartTa 2. YMOBU Ta Nnopaaok HapaHHa Kpeguty «KpeguTHa kapTka»
2.1. B uinn CtaTTi 2 Po3giny 6 Mpasun TepPMiHN BXMBAKOTLCS B HACTYMHUX 3HAYEHHSX:
KapTkoBui paxyHOK — KapTKoBUiA paxyHOK KNieHTa, [O SKOro BCTAHOBIIEHWIA NIMIT KpeaUTYBAHHS;
3apnaaTHUIA PAaxyHOK - KapTKOBMI PAXYHOK, KW BiOKPUBAETbCS KMIEHTY 3 METOK 30pAXyBAHHS 30PO6IiTHOI NNaTh abo neHcii Ta
3AiNCHeHHs BaHKoM [OroBipHOro CMUCAHHS KOLITIB A5 MOraweHHs 3aboproBaHocTi KnieHTa 3a Kpegntowm;
3MiHO YMOB - 3MiHO YMOB KPeaMTyBAHHS «KpeguTHA KAPTKA» AN YOCTUHN KpeauTy HO YMOBMW KPeaMTYBAHHS «ONnaTa YaCTUHAMUY;
Kowmicisi - nepenbadyeHa nignyHKTOM 6.5.6. NyHKTY 6.5. CTaTTi 6 Po3giny 1 Mpasmn KoMicis 3a 06¢nyroByBAaHHS KApTKOBOro paxyHKy Ha

i E-mail:
' info@raiffeisen.ua
! CTopiHka 78 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

YMOBOX KpeauTYyBAHHS «ONnaTa YaCTUHAMMNY;

MpoueHTn - NPOLEHTY 30 KOPUCTYBAHHS KpeguTom B Mexax CTpoky KpeauTy, a TAKOX NPoLEeHTM, nepeabdayeHi nignyHkTom 2.5.1. NyHKTY
2.5.CtaTTi 2 Po3giny 6 Mpasun, siki KNiEHT NOBMHEH CNa4vyBATW Bif, CyMn 3060proBAHOCTI 30 KpeanTom, Lo He Byna CniayeHa B OCTAHHIN
aeHb CTpoky KpegunTy (K BignNoBiAabHICTb 30 MOPYLUEHHS rPOLLOBOro 3060B'A30HHS 3rigHO cTATTi 625 LiMBinbHOro kogekcy YKpaiHm);
Ctpok KpepuTty - BU3Ha4eHWiA 3051BOKO Nepiof, MPoTAroM sikoro KnieHT MOe NpaBo KOPUCTYBATUCS KpeanToOM B MEXAX BCTOHOBIIEHOMO
BaHkom MoTouHoro nimity Kpeguty.

2.2. KpeouT «KpeguTHO KAPTKO» HOJOETHCA LUASXOM 3APAXYBAHHS KPeOAUTHUX KOLWTIB HO KapTKOBUA PaxyHOK Kni€eHTa OgHOYACHO 3
iHiLitOBAHHAM KNiEHTOM MNATIXHMUX (BUOATKOBKX) onepauii 3a KOpTKOBUM pPAXyHKOM, 3i 30iNCHEHHAM BaHkoM  [JOroBipHOro CrMCAHHS
kowTiB KpegnTy 3 KapTKOBOrO POXYHKY Y BU3HAYEHUX [JOroBOopoM BWUMNAQKAX, BUKOHOHHI BOHKOM iHWMX onepauin 3a KapTkoBuMm
PAxXyHKOM BifnoBigHO [0 yMOB [lorosopy.

MignncaHoto baHkoM Ta KrieHTOM 305BOKO BU3HAYAETLCA MAKCUMONbHUA NiMIT KpeamTty (MakCcMManbHWiA RiMIT), B MEXOX SKOro
BCTOHOBMIOETLCA NOTOUYHMI NiMIT KpeguTy (MoTouHniA nimiT). KpeamT HopoeTbes BaHkoM B Mexax MoTouHoro nimMity Kpeguty, posmip,
nopsaoK BCTOHOBSIEHHS, 3MiHM TA CKACYBAHHS KOr0 BU3HAYAETbCS 305B0O0 TA NyHKTOM 2.3. CTaTTi 2 Po3giny 6 MNpasun.

o oTpnmaHHs KpeanTty KnieHT Mae yknacTu 3 [IprBATHUM AKLiOHEPHUM TOBAPUCTBOM «CTpaxoBa KoMnaHis «YHIKA XXutta» abo 3 iHwoto
CTPAXOBOK KOMMQHIEHD, KA BiAMNOBIAGE BUMOram BaHky, Lo po3milleHi Ha CainTi baHka [orosip LOBPOBINbHOrO CTPAXYBAHHS XUTTS Td
npu3Ha4mMTK BaHK BUrogoHabyBayeM A1 OTPUMAHHS CTPAXOBUX BUMMAT 30 TAKMM [OrOBOPOM CTPOXYBAHHS.

KapTkoBuin paxyHoOK KnieHTa o6CnyroByeTbCH HA ymMOBaOX nepepbayeHmx Tapudamm Ha BedeHHS Ta 06CnyroByBAHHS KapTKOBUX
PaxyHkiB $i3nyHMX ocCib TapndHMX Mogenen. 3 MeToto 3MiHM TapudHoi Mogeni KnieHT Moxe 3BepHyTMCS 0o baHkKy Yyepe3s IHpopMaLinHmi
LeHTp abo yepes Cuctemy «PanddainseH OHnarH» (Qonatok 3 pgo MNpaswn). 3MiHa TapudHOi MOgEeNi 3AINCHIOETLCA HA NIACTABI YKNAOEHO!
308K, IKO MOXe ByTu BNACHOPYYHO nignucaHa KnieHTom B naneposiii dopmi y BigaineHHi banky abo KeanidikoBaHum EN KnieHTa Big,
0N «[is» B eNeKTPOHHIN Gpopmi.

2.3. MopsifoK BCTAHOBJ/IEHHS TA 3MiHM MOTOYHOrO NiMiTy Kpeputy

2.3.1. NMOTOYHMI NIMIT BCTOHOBMIOETbCS BOHKOM LOMicAUS TA Ai€ B MeXax KaneHgdpHoro Mmicsius (gani - Mepiod), B sikoMy BiH
BCTAHOBNEHWIA.

MepLuni Mepion NOYNHAETHCA 3 BU3HAYEHOI 3059BOK0 OATU NOYATKY KPEAUTYBAHHS TA 30KiIHYYETHCS B OCTOHHIN KANEHOAPHWIA AeHb LbOro
X Micauga. Bci iHWwi Mepiogy LOMICAYHO MOYMHAKOTLCA 3 MEPLUOrO YMCAA KANEHOOPHOro Micsiusi TA 30BEPLUYHOTbCS B OCTOHHIN
KONeHOAPHUI geHb Micsaus.

Y pasi NpUNMAHHSA BAHKOM pilleHHS NPO NiABULLEHHS TOTOYHOrO NiMITY, BOHK MA€E MPABO BCTOHOBUTH iHLUI AT MOYATKY TA 3AKIHYEHHS
Mepiogy, noBigoMuBLUM KMiEHTa Npo NigBULEHHS MOTOYHOro NiMiTY Ta CTPOK MOro Aji  WAsSXoM HanpasrieHHs KnieHTy BignosigHOro
SMS/Viber/ enekTpoOHHOro NoBiAOMEHHS HO HOMep TenedoHy/enekTPOHHY afpecy, Lo HOQAHWA KnieHToOM nNpw NignvcaHHi 3as81 abo
iHWWI HoMep TenedoHy/enekTPOHHY Oappecy, WO HOpaHWi KnieHToM B mpoueci 06CcnyroByBAaHHS, abo Push-mnoBigoMneHHs yepes
Mob6inbHuin pogatok «MyRaif» (mani - NoBiZOMMNEHHS) He Mi3HiLle, HiXX Ha HACTYNMHUI POBoYMIN AeHb 3 4ATU TAKUX 3MiH. KNIEHT MAE NpaBo
BiZMOBUTUCb Bif, NiABULLEHHS TOTOYHOrO NiMITY (TOBEPHEHHS [0 PO3MIpY, AKMIA AiSB 00 NiOBULLEHHS), 3BEPHYBLUMCH 00 BifAineHHs baHky,
IHbopMaLiiHOrO LeHTpY, Yepe3 MobinbHMi gogatok «MyRaif» (IHCTpyKUis Wwopo KopucTyBaHHsS MobinbHUM gogaTtkom «MyRaif») abo
yepes YaT-60T ponaTky «Viber».

Y pa3i 3MEHLUEeHHS 3a iHiuiaTuBoK BbaHka [MOTOYHOro niMiTy (MAKCMMOMBHO - 0O PO3Mipy GAKTUYHOI 3a60proBaHocTi KnieHTa 3a
KpepuTom), BaHk nosigomnse KnieHTa npo po3mip MoTo4yHOro niMiTy B HaCTynHOMY [Mepiofi LWASXOM HANPABAEHHAM MOBIAOMIIEHHS He
ni3HiLLe, HiXX HO HACTYNHUA POBoYMin OeHb 3 4OTU TOKUX 3MiH.

Y pasi, 9kwo baHk He HanpaBmB KNiEHTY NOBIAOMEHHS NPO BCTOHOBMIEHHS PO3Mipy MOTOYHOro NiMiTy B HacTynHomy Mepioai, CTOpoHM
LOMOBWJIUCH, WO po3Mip MOTOYHOro NiMiTy Ha HOCTYNHWIA MNepiog LOpiBHIOE Po3Mipy [OTOYHOrO NiMITY, BCTOHOBJIEHOMO B NOMeEpegHbOMY
Mepiogi.

ko GaKTUYHA 3060proBaHICTb 30 KpeanTom nepeBuLLyE BCTAHOBMIEHWI MTOTOUYHMIA NiMIT, KNieHT 30608'93aHUiA 0o noyatky Mepiogy,
HQ SIKWIA BCTAHOBHOETHCS MOTOYHWUIA NiMIT, 3MEHLLMTU 3060ProBaHICTb 3a KpeamMTom 40 BKA3GHOMO Y NMOBigOMIEHHI [TOTOYHOMO NiMiTY.
KnieHT Ma€e NpaBo iHILiIFOBATY MiABULLIEHHS TA 3MEHLLEHHS PO3Mipy MOTOYHOro NiMITYy LUNSXOM 3BEPHEHHS A0 BigAineHHs baHky, yepes
Mob6inbHuin gogatok «MyRaif» (IHCTpyKUif WO[o KOpUCTYBAHHS MobinbHUM gopaTkom «MyRaif») abo uepes Yat-60T gopatky «Viber».
Mpo 3MiHy BaHkom po3mipy MoToYyHOro NiMiTy Ha NigCTaBi 3BepHeHHs KnieHTa, KNiEHT MoOXe Li3HATWUCS LUASXOM MEepeBipKUA CTAHY
KapTkoBoro paxyHky B Cuctemi «PanddainzeH OHNaiH» a6o Yyepe3 MobinbHuin gopatok «MyRaify.

BaHk, Ha BUMory KnieHTa B 6yab-sikomy Mepiofj, 3060B'93aHMI HOpATW KNieHTY OeTaNbHUIA pO3NuUC 3aranbHoi BOpTOCTi KpeguTy.

2.3.2. Po3mip MoTOYHOro NiMIiTy HE MOXe NepPeBULLYBATK BinbLUe HiX HO MiNbAOH BiACOTKIB TA 6T MEHLUMM BifnbLUe HiX HA CTO BiOCOTKIB
po3mipy MoToyHoro nimiTy B nonepegHbomy lNepiogi.

B 6ynb-sikuia Mepiog po3mip MOTOYHOro NiMiTy HE MOXe NePEBULLYBATH PO3Mipy MAKCMMANbHOrO NiMITy.

2.3.3. KnieHT Mae NpaBo oTpumyBaT KpeanT npy HASBHOCTI BCTAHOBNEHOro BaHKOM MAKCMMAbHOIO NiMiTy Ta MOTOYHOro NimiTy. Y pasi
CKACYBOHHS BaHkoM MakcvmasnbHOro Ta MoToYHOro NiMiTiB, TUMYACOBOrO 610KYBAHHS MOTOYHOrO NiMiTy BIAMOBIAHO OO NMYHKTY 2.4.
CratTi 2 Po3giny 6 Mpasun, KNieHT He MAE NpaBa BUKOPUCTOBYBATU KpeauT. BCTAHOBNEHHS BAHKOM MOTOYHOro fiMiTy B pO3Mipi Hyfb
rPVIBEHb € CKACYBAHHSM BaHKoM MakcrMManbHOro Ta MoToYHoro NiMiTie. TUMYACOBE BCTAHOBEHHS BAHKOM OBMEXEHHSI HO BUOATKOBI
onepauii KnieHta B po3mipi MoTOYHOro NiMiTy € 6/10KyBAOHHAM MOTOYHOro NiMITY, WO 30iNCHIOETHC BOHKOM HO NeBHWIA nepiog, OO
YCYHEHHS 06CTABWH, LLO CTANM NiJCTABO A1 TAKOrO 6/T0KYBAHHS.

2.3.4. KnieHT MA€e NpaBo oTpuMyBaTV KpeguT NpoTsaroM BCTAHOBMEHoro y 3assi CTpoky KpeauTy.

be3 yknagaHHa fonaTkoBux 3asB (gorosopis) fo 3asiBu, baHk Mae npaeo nopoexuTu CTpok KpeomTy, nosigoMuBLUM KnieHTa npo
npopoBXeHHa CTpoky KpeouTy wnsgxom HanpaBreHHs KnieHTy BignosigHoro SMS/Viber /enekTpOHHOrO MOBIOOMIEHHS, HO HOMEp
TenepoHy/eneKkTpoHHy agpecy, Wo HaAAHWA KnieHTOM npu NignUCcaHHi 3asBM abo iHWKA HOMep TenedoHy/enekTPOHHY agpecy, Lo
HapgaHui KnieHToM B npoueci obcnyroByBaHHs, a60 Push-noeigomneHHs yepes MobinbHuiA gopatok «MyRaif» (gani - nosigoMneHHs) He
ni3Hille TPMALSTU KANeHAAPHMX OHIB 00 OATU TAOKOMO NPOAOBXEHHS.

Insa KnienTis, aki cTaHoM Ha 01 BepecHsi 2023 poky MAtOTb BCTAOHOBSIEHW [OTOYHWIA NimiT, BOHK Mae NpaBo 6e3 yKNagaHHS LOOATKOBUX
3048 (gorosopis) 4o 3assy NogoBxmTK 3 01 BepecHs 2023 poky CTpok Kpeomty Ha TepmiH go 120 (cTo gBagusaTtb) micauis. Mpu ubomy,
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0aTo 3aKiHYeHHs CTpoky KpeauTy BBAXATMMETbCS OCTAHHIA poboumnii eHb OCTAHHbOro Micsius noHrauii Ctpoky KpeouTy. BaHk
nosigomnse KnieHTa npo nofosxeHHs CTpoky KpeanTy WASXOM HONPABAeHHs BignosigHoro SMS/Viber /enekTpoHHOro noBifoMIeHHs
Ha HoMep TenedoHy/eneKTPOHHY appecy, Wo HagaHW KnieHTOM npv NignncaHHi 305BM abo iHWKIA HOMep TenedoHy/eneKkTPoHHY
afpecy, Wo HopaHun KnieHToM B npoLeci 06¢cnyroByBaHHS, a6o Push-noBigomneHHs yepe3 MobinbHuin gogatok «MyRaif» He ni3Hiwwe,
HiX HO HOCTYMNHWIA POBGOYNI feHb 3 4ATU TAKMX 3MiH.

KnieHT Mae npaBo 6e30n1aTHO BiGMOBMTUCH Bif, nogoexXeHHA CTpoky KpeguTy (noBepHeHHs 0o CTPOKy, SKWUIA LisiB 0O NPOLOBXEHHS),
3BEPHYBLUUCb [0 BigAineHHs baHky abo IHPopmauinHoro ueHTpy. CTOPOHM HIAWAN 3rofu, WO Yy pasi SKWO YMOBAMU YKNAOEHO 3
KnieHToM 3081 NnepenbaveHnii iHLWWIA NOPSOOK BU3HAYEHHS TA NOAOBXeHHS CTpoKy KpeamTy, 3aCTOCOBYHOTHCS YMOBU LbOrO NignyHKTY
2.3.4. nyHkTy 2.3. CTaTTi 2 PO3giny 6 MNpaswun.

BrvkopucTaHHa KnieHTOM 30 paxyHok KpegnTy 6yAb-aKoi CyMy KOLWTIB Nicns nogoexeHHs CTpoky KpeguTy po3rnagaetbcs CTOpOHAMM
sk 3roga KnieHTa Ha nogoexeHHs CTpoky KpeguTy.

B pasi HOCTAHHS 06CTABWH, NepenbavyeHnx NignyHKTom 2.4.1. abo nignyHkToM 2.4.4. CTaTTi 2 Po3giny 6 Mpasun, CTpok Kpeanty moxe
6yTn nogoBxeHni baHkom 6e3 nepesunycky MK, BUrotoneHnx baHkom go KapTkoBoro paxyHky Kni€eHTa 3 MeTOK BUKOHAHHS 060B'I3KY
KnieHTa Wwopo noraweHHs KpeauTy 6e3 NpaBa Moro oTpUMAaHHS.

2.3.5. CTOpPOHM norogunu, LWo HAneXHUM OoKA30M Toro, Wwo KnieHT noBigomMneHnin BaHKOM Npo 06CTaBUHYW, NepenbayeHi NignyHKTom
2.3.1. nyHKTY 2.3, NignyHKTOM 2.6.3. NyHKTY 2.6., NyHKTOM 2.8. CTaTTi 2 Po3piny 6 Mpasun € 3an1c B eNeKTPOHHOMY peecTpi baHky npo
3pgiicHeHi 3 KnieHToM komyHikauii (i3 3a3HaveHHAM B peecTpi IMH KnieHTa, patyu HanpaeneHHs KnieHTy SMS/Viber/enekTpoHHOro
NOBiDOMIEHHS TA HOMepY TenedoHy/enekTPOHHOI agpecy, Ha SKMIA/gaKy Byno HONPOBNEHO TAKE MNOBIQOMIIEHHS 060 Push-noBinomneHHs
yepes MobinbHuin pogaTok «MyRaif»). TakoX, 3 MeTOI HANPABAEHHS KNiEHTY NOBigOMNEHb, Nepen6ayeHnx NignyHKTom 2.3.1. nyHKTy 2.3.
CratTi 2 Po3giny 6, BOHK M€ NPABO BUKOPUCTOBYBATM ByAb-5Ki 30CO6U 3B'13Ky, BU3HAYEHi 3A5BOHO.

2.4. CkacyBaHHsi MakcumanbHoro Ta NMoto4vHoro nimitiB Kpeguty. TuMmuacoBe 6noKyBaHHs NMoTouyHoro nimity Kpegury

2.4.1. 3060B'53aHHS baHKy wopno Buaavi Kpeguty € BigknuyHUMU. BaHK Mae 6e3yMoBHe NpaBo B 6yab-gKNA MOMEHT BiOMOBUTW Y BUOAYI
KpeouTy Ta/a6o ckacyBaTu MAakCMMAnbHWiA Ta MOTOYHWUIA NiMIT (ani pasom — J1iMiTi), TUMUYACOBO 306510KyBATY MOTOYHWUIA NIMIT, y TOMY
YnCNi NPU HOCTAHHI Byab-9KOi i3 303HAYEHMX OBCTABMH, aNle HE 0BMEXYOUYNCh HUMU:

- nopyLueHHs KNiEHTOM CTPOKiB BUKOHOHHS NepenbaveHnx 305800 FPOLLOBUX 3060B'930Hb, Y TOMY YMCHI, LWOJo noraweHHs Kpeguty,
CMNOTU NPOLIEHTIB 30 KOPUCTYBAHHS KpeamnToMm, noralleHHs Hepo3BoneHoro oBepapadTy, CNNATA HEYCTONOK, CTPAXOBUX NPeMil;

- NopyLleHHs KnieHToM 3acBifYeHb i FapaHTiA, BU3HAYeHMX JoroBopoMm, 060 AKLLO TaKi 3ACBiGYEHHS T FAPAHTIi BUSBUINCH HETOYHUMMU
UM HEBIPHUMM HA OATY NiANNCAHHS 305BUY;

- NOTipLIEHHS NAATOCNPOMOXHOCTI i KpeANTOCNPOMOXHOCTI KnieHTa (BU3HAYAETLCA 30 METOLMKOI BAHKY, B TOMY Ynchi BiGMOBiAHO A0
BuMor HBY Ta 30KkOHOOABCTBA YKPAiHW) MOPIBHAHO 3 OATOK MiQNWCAHHS 305BY, ke CTBOPIOE 30rpo3y HEBUKOHOHHS 060 HEBYACHOIO
BMKOHOHHSA KNieHTOM 3060B'A30Hb 30 Kpegntowm;

- HOKNOOEHHS OPEeLUTY HA KOWTW Ha KapTKoBOMY paxyHky KnieHTa (HaOXOmXeHHs 0o BaHKy OOKYMEHTIB Mpo apeLuT KOLWTIB Ha
KapTkoBOMY paxyHKy Ta/abo niaTiXHOI BUMOrn/iHKaCOBOIO JOPYYEHHS (PO3NOPSAXEHHS) HO CMMCAHHS KOLWTIB 3 KOPTKOBOrO PaXyHKY)
060 HASIBHICTb iHLLOMO AHAMOMYHOMO PiLLeHHS YNOBHOBAXEHOIO OPraHy abo baHky, Lo 06MexXye/yHEMOXINBIIOE 30iICHEHHS BCiX abo
OoKpeMUx onepauii 30 KapTkoBUM pPaxyHKOM (30Kpema, Mpo Npu3ynrMHEHHS onepadiil, Tpo NpUNMHEHHS obcnyroByBaHHsS KapTKkoBoro
PAXYHKY TOLLO);

- HOCTOHHSA OGCTABMH, WO He 3anexaTtb Big Bosni CTOPiH, 30 SKMX CTAE HEMOXIIMBMM a60 obmMexeHuM poctyn baHnka go mxepen
diHaHcyBaHHS y BantoTi KpeguTty, Ta/a60 BAPTICTb pecypcis, gKi 3any4ae BaHk (y TOMy 4mchi, HO MiXBAHKIBCbKOMY PUHKY) NepeBULLYE
PO3Mip NPOLIEHTHOI CTaBKW 30 KpegnTom, Ta/a60 30 HASBHOCTIi 06CTABYH, LLIO MOXYTb CBIfUUTY NPO HE3AKOHHE BUKOPUCTAHHS MK abo ii
PekBi3nTiB, O TAKOX 3 METOK MOnepemXeHHs MOXIIMBOrO LLUOXPANCTBA, Byab-9KUX HE3OKOHHMX a60 HemnorodXeHux 3 baHkom gin 3
BMKopucTaHHsM MK, Ta/a60 y pasi HOCTAHHS iHWKNX 3MiH B OisnbHOCTI baHka, B cuTyauii B YKpaiHi abo B 30KOHOLOBCTBI YKPAiHW, siKi
CTABNATb Mif, 3arpo3y, YHEMOXITMBIIOKTb 060 MOXYTb YHEMOXIIMBUTY BUKOHAOHHS CTOPOHAMM 060 OKpeMoto CTOPOHO CBOIX 060B'A3KIB
30 Kpegntom (BUNagky gectabinisawii puHky);

- OTPUMAHHSA baHkom Big KnieHTa yepes BigAaineHHs abo IHbopmaLiliHni LeHTp BaHKy noBigomMneHHs (3a5B81) NPo 3akpuTTS KApTKOBOro
PAXYHKY, [0 IKOFO BCTAOHOBJIEHO JiIMIT KPEAMUTYBAHHS;

- KLLIO MPOTArOoM TPbOX MiCSLIB 3 [HS BCTAHOBEHHS MOTOYHOrO NiMITY 60 NPOTAroM TPbOX MICALIB 3 4ATW OCTAHHbLOI ONepaLii BigCyTHi
6ynb-aKi onepauii 3a KOpTKOBMM POXYHKOM;

- NofoBXeHHs baHkom CTpoky KpeauTy 3 MeTOK BUKOHOHHS 060B'a3Ky KnieHTa wopo noraweHHs Kpeouty 6e3 npaBa NMoro 0TPUMAHHS
BiZMOBIOAHO 00 NignyHkTy 2.3.3. nyHKTY 2.3. CTaTTi 2 Po3giny 6 MNpaswun;

- HEBUKOHOHHS KnieHTOM BMMOr a63auy 4 nignyHkTy 2.3.2. nyHKTY 2.3. CtaTTi 2 Po3giny 6 Mpasun;

- HOCTAHHSA 06CTABWH, AKi BignoBigHO 0o [oroBopy € NigcTaBoo ons 3akpuTTa baHkoM KapTkoBoro paxyHky KnieHTa abo npunuHeHHs
obcnyroByBaHHS KrieHTa.

Y pasi gkwo Bepudikauia Ta igeHTudikauis KnieHTa npy nignucanHi 3aseu 3gincHioBanaca KpeantHUM nocepeqHKoOM 3 Nocnigyroumm
BUSIBNEHHAM BaHKOM HedonikiB y QOKYMEHTAX, sKi 6ynu HopaHi KnieHTom KpeontHoMy nocepepHuky, KnieHT 3060B'930HUIN yCyHYTH
BUSIBMEHI HEOONIKA B OOKYMEHTOX 30 3BEPHEHHAM KpeOuTHOro nocepepHuka. Y pasi BigMoBu Kni€EHTA Bif YCyHEHHS HefdonikiB B
LOKyMeHTax, BaHK Mae npaBo 3a650kyBaTv MOTOYHWMIA NiMIT. Ons po36nokyBaHHA MOTOYHOro nimiTy KnieHT MoXxe camocTiHe
3BEPHYTUCS OO0 BiAdineHHs baHKy 3 LOKYMEHTAMU, HEOOXiAHUMUW ANs 30iACHEHHS BaHKoM Bepudikauii Ta ineHTudikauii KnieHTa. Y pasi
He YCyHEeHH$ HeponikiB B JOKYMEHTAX, MiCMA NOBHOro noraweHHs KnieHtom 3a6oproBaHocTi 3a Kpegutom (y pasi ii HaABHOCTI) baHk
ckacosye J1imiTy 6e3 nonepegHbOro NoBigoMneHHs KnieHTa.

2.4.2. TIpo cKACyBAHHSA J1iMiTiB BaHK NoBigoMisie KNiEHTA LUMSXOM HAMPABIEHHS MMCbMOBOIO MOBiIAOMIIEHHS PEKOMEHAOBAHUM JIUCTOM
abo Bpyyae NMcbMOBE MOBIJOMNEHHS KMiEHTY nig Nignvc, €KLWO HA MOMEHT CKACYBaAHHS JliMiTy € 3a60proBaHicTb 30 Kpegmntom, abo
LUMISIXOM HaMpaBneHHs BignosigHoro SMS/Viber/enekTpoHHOro NoBiAOMIIEHHS HO HOMep TenepoHy/enekTPOoHHY agpecy, Lo HaOAHWA
KnieHToM npwu nignucaHHi 3asBm a6o iHWKIA HoMep TenedoHy/enekTPOHHY agpecy, WO HaAaHWA KniEHTOM B MpoLeci 06CnyroByBAHHS,
a6o Push nosigomneHHs Yepe3 MobinbHMin fopatok «MyRaif», AKLLO TaKa 3060proBaHICTb BiACYTHS. Y pasi ckacyBAHHS J1iMiTy Ha NigCTaBi
noeigomneHHs (3asB1) KnieHTa npo 3akpuTTs KAPTKOBOro PaxyHKy, 3akiHuyeHHs CTpoky KpegouTy BaHK He Hanpasnse KnieHTy
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MOBIZOMIIEHHS MPO CKACYBAHHSA JliMiTy. [1aTO cKAcyBAHHSA JTiMiTiB € ATA, 303HAYEHA HA KBUTAHLIT, IKO HOQOETbCA BAHKY BigaineHHam
3B'A3KYy NPV BiONPOBMAEHHI NMCTA, 060 AATA BPYYEHHS MOBIOOMIIEHHS, SIKLLO MOBIOOMIIEHHSI BPYYUETLCS 0COBUCTO KNiEHTY um 1ioro
NpencTaBHKKY, O TAKOX AATA, 3a3Ha4yeHa B SMS/Viber/Push/enekTpoHHOMY-NOBIGOMEHHI NPO CKACYBAHHSA JTiMiTy.

TumMmuacoBe 6110KyBAHHS [TOTOYHOrO NiMITY MOXe 3gilcHIoBATUCS BaHKkoM 6e3 nonepenHbOro NoBigoMeHHs KnieHta. IHpopmadito npo
TMMYaCoBe 6510KyBAHHSA BaHKOM MoToYHOro NiMiTy KnieHT Moxe oTpumaTy, 3aTenedoHyBaBLIM A0 IHPOPMALINHOro LeHTPY BaHky.

2.4.3. 3 paTL cKacyBaHHA J1iMiTiB, Kni€eHT BTPOYOGE MPABO HA OTPUMOHHS TA/060 KOPUCTYBAHHS KpeguTom. Y BMNOOKY HASABHOCTI
3060proBaHocTi 30 KpegnToMm, 3a60proBaHOCTi 3a Hepo3soneHUM oBepapadToM, HECMIAYEHNX MPOLEHTIB 30 KOPUCTYBAHHSA KpeguTtom,
MPOLEHTIB 30 KOPUCTYBOHHA Hepo3soneHuM oBepnpddTOM, HEYCTOMOK, KOMICIMHMX BMHAropof 3a O6CNyroByBaHHS KapTKOBOro
paxyHky, KnieHT Mae NoracmMTn Taky 3060proBaHicTb Ta/a60 BUKOHATMW TOKi FPOLLIOBi 3060B'I30HHS Y BiANOBIAHOCTI O YMOB, 3A3HAYEHNX
y NOBIAOMIEHHiI BaHKy NPo ckacyBAHHSA JTiMITIB.

MoraweHHs KnieHToM 3a3Ha4YeHOi 3a60proBAHOCTI TA/A60 BUKOHAHHS iHLLMX NepenbaveHnx 3asB0t0 rpoLLIOBMX 3060B'93aHb, Y BUNAOKY
06'€EKTUBHOI HEMOXNNBOCTI 306e3neyeHHs KNiEHTOM [OCTATHBLOI CyMUN HO PAXYHKOX (QpeLuT KOLWTIiB, 3aKPUTTS PAXYHKIB TOLLO), 3 AKUX
BaHk 3gilicHIOE [JOroBipHe CNMCAHHS KOLUTIB 3 METO BUKOHAHHS FPOLLIOBUX 3060B'a30Hb KnieHTa nepen BaHkoMm, Moxe 6yTun 3gilicHeHe
KnieHTOM 6yab-AKNM iHLLIUM LUNSXOM, MOrogXeHuM baHkom.

Y pasi ckacyBaHHS JlimMiTiB, ymMOBU 06CnyroByBaHHS KAPTKOBOro PAXYHKY 3MIHIOKOTbCSH TO Mofasnblue o6CcryroByBAHHA KApTKOBOro
PAXyHKY 3LiNCHIOETbCS 3rigHO 3 yMOBAMU [JOroBOpY i3 30CTOCYBAHHAM TapudiB BaHKy HO BedeHHS Ta 06CnyroByBaHHS KapTKOBMX
paxyHkiB i3nyHUX OCi6 - MNPMBATHMX KIIEHTIB (KpiM BMNaAkiB Konmm KapTkoBuid paxyHOK KrieHTa 06CnyroByeTbCS HO YMOBOX
nepenbaveHnx Tapudamm Ha BeQEHHS Ta 06CNyroByBAHHS KAPTKOBUX PAXYHKIB Gi3n4HUX 0cib TapudHux mogenen «KpegnTHA KapTka
100 gHiB 2.0» Ta «KpepnTHA KapTKa 100 gHis 2.0 Mpemiym»™).

24.4. Tokox, y pasi ckacyBaHHsA JlimMiTiB/6nokyBaHHA [MOoTOYHOro nimMiTy, BaHK Ma€ 6e3ymMmOBHe MpPABO BigMOBUTU KnieHTy B
06CNyroByBaHHI, WO Nepenbayde NpU3ynUHEHHS ab0 MPUMMHEHHS 34iNCHEHHS onepauil 3 BUKOPUCTAHHAM [MK (30Kpemd, LsSXoMm
BnokyBaHHs MK, BunyyeHHa 060 HAOAHHA PO3MOPAOXKEHHA HA BunyyeHHs [K) 3 opgHoyacHMM abo 6e3 OJHOYACHOro
NPU3YNMHEHHS/NPUNMHEHHS BCiX 060 OKpemMux onepawiii 3a KapTkoBuM paxyHKoM KnieHTa.

Peanizauis npas BaHky, 3a3HAYEHNX B LLbOMY NignyHKTi 2.4.4. nyHKTY 2.4. CTaTTi 2 Po3giny 6 Mpasun He 3BiNbHAOTb KNiEHTA Big BUKOHAHHS
BM3HAYEHMX 3051BOKO 3060B'930Hb.

IHbopmauito wopo BiAMOBM BaHKy B 06CMYyroByBaHHI KMi€EHT MOXe OTPMMATW LWMASXOM 3BEPHEHHS [0 BigdineHHs BaHky ab6o
3aTenedoHyBaBLLIN [0 IHPOpMALiHOro LeHTPY BaHka.

2.5. Mopsipok noraweHHs 3a6oproBaHocTi 3a Kpegutom Ta MpoueHTiB. MoraweHHs Hego3soneHoro osepapadTy

2.5.1. 30 KOPUCTYBAHHSA KpegmToM 40 HOCTOHHS OCTAHHBbOMO AHs CTpoky KpeamnTy (BkMoUHO) KieHT WoMmicsaLs 3060B'930HMIA CNavyBaTH
BaHKy npoueHTV 3a (IKCOBAHOK MPOLEHTHOK CTOBKOK, 3a3Ha4veHot B 3asBi. Mig ¢ikcoBAHOK MNPOLEHTHOK CTABKOK CTOPOHM
PO3yMiloTb NPOLEHTY CTABKY, KA HE MOXE 3MiHIOBATUCb B OQHOCTOPOHHBOMY Nopsaaky npoTarom CTpoky KpeguTy.

Y Bunopky HenoBepHeHHs KpeouTy B OCTaHHIA peHb CTpoky Kpemuty, KnieHT 3060B'S30HMI cnnatutv BaHKy NpoLeHTW, Lo
PO3PaXOBYHOTbCSH HO OCHOBI 303HAYEHOI B 3a51Bi MPOLLEHTHOI CTABKM TA HAPOXOBYHOTbCSA HA 30IMLLOK 3060proBAHOCTI 30 KpeguTom 3 OHs,
HACTYMHOrO 30 OCTAHHIM gHeM CTpokKy KpegouTy 0o AHS NOraweHHs 3a60proBaHOCTI 3a KpeguTom.

2.5.2. NpoLEHT HOPOXOBYHTbCSH BAHKOM LoMicaus B 6yOb-gKniA OeHb B NEPIOA, WO MOYMHOETHCS HE PaHille ABAAUATb N'ATOro Yncna
MicsLst | 3aKIHUYETbCS B OCTAHHIN Pobounii geHb Micaus (ani - JaTa po3paxyHKy NPOLEHTHUX NAATEXIB).

MounHatoum 3 «25» nuctonaga 2024 poky, [aTa po3paxyHKy NPOLEHTHMX MNATEXIB BU3HAYAETLCSH HOCTYMHUM YMHOM: LLOMICsLS B Byab-
KW OeHb B NEPIOf, L0 NOYNHAETLCS He PaHille ABAOUATL M'ATOro YMCNA MICLSs | 30KIHYYETHCS B OCTAHHIN KONEHOAPHWUIA OeHb Micaus.
MounHaroum 3 «25» ciyHda 2025 poky, [,aTa po3paxyHKy NPOLEHTHUX NATEXIB BU3HAYAETHCSA HACTYMHUM YNHOM:

- aKwo KapTkoBuMIA paxyHoK KnieHTa 06cnyroByeTbCs HO yMOBOX NepenbayeHnx Tapnudamm Ha BegeHHs Ta 06cnyroByBaHHS KapTKOBUX
paxyHkiB }i3nuHuX oci6 TapndHmMx mogeneir «KpepntHa kapTka 100 gHiB 2.0», «KpeomtHa kapTka 100 gHis 2.0 Mpemiym» - [OaTtoto
PO3PAXYHKY MPOLEHTHUX MAATEXIB € OCTAHHIM KANIeHOAPHUI OEHb KOXHOro Micsaus;

- skwo KapTkoBuid paxyHok KnieHTa o6cnyroByeTbcs HO yMOBAX NepenbayeHnx Tapudamu Ha BEAEHHS T 06CNyroByBAHHS KOpTKOBUX
paxyHkiB Gi3nUHMX OCib iHWKX HixX TapudHa mopenb «KpeguTHa kapTka 100 gHiB 2.0» Ta TapudHa mopenb «KpegmTHa kapTka 100 gHiB
2.0 Mpemiym» TapudHUX Mogenen, - aTor po3paxyHKy NPOLEHTHUX NAATEXiB € ABAALSTb N'STe YNCIIO KOXHOMO KASIeHAAPHOMO Micsaus.
HopaxyBOHHSI NMPOLEHTIB 30 KOPUCTYBAHHSA KpeouToM 30iNCHIOETbCS 30 Nepiof 3 ATV OTPUMAHHSA KpeomTy no [aTy po3paxyHKy
NPOLEHTHMX NIATEXIB BK/TOYHO, O B HACTYMHI Nepioan — 3 AHS, HACTYMHOroO 30 NoNepeaHbo OATo PO3PAXYHKY NPOLEHTHUX NAATEXIB
no 0aTy po3paxyHKy NPOLEHTHMX NATEXIB B MOTOYHOMY KANEHAAPHOMY MiCSLLi BKJTHOYHO.

HapaxyBaHH$ NpoLEeHTiB, NnepenbayeHnx gpyrum absauem nignyHkTy 2.5.1. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MNpaBun, 30iiCHIOETLCS 3 OHS,
HACTYMHOrO 30 OCTAHHIM AHeM CTpoky KpeanTy no [aTy MOBHOro noraleHHs KnieHTom 3a60proBaHocCTi 3a Kpegmntom. Taki mpoueHTu
HAPAXOBYOTbCA HA LLOOEHHUI 3aIMLWOK 3060proBaHOCTI Mo KpeanTty Ta MatoTb 6yTy cnnayeHi KnieHToMm HeramHo LIAsSXoM BHECEHHS
KowTiB Ha KapTKoBMI PAXyHOK. Y BUMNAAKY BiJCYTHOCTi HEOOXiOHOI CyMu KOLWTIB HO KOPTKOBOMY POXYHKY HOPOXOBGHI BiACOTKM
NorawarTbCs 30 PAXYHOK He[03BONEHOI OBepapAadTHOI 3060ProBAHOCTI.

2.5.3. MpoueHTN 3a KOPUCTYBOHHA KpeouTom HOPAXOBYHOTbHCS 3a (PAKTUYHE KOPUCTYBAHHA KpeouTOM HA LWOOEHHUA 3QnMLIOK
3060proBAHOCTI MO KpeauTy, 3MEHLIEHWI HO CyMYy Onepaui, 40 SKMX 30CTOCOBYETbCA Minbroeuii nepiog.

Akwo KapTkoBuiA paxyHOK KnieHTa obCcyroByeTbCs HO YMOBAX nepenbayeHux Tapudpamu Ha BEOEHHS Ta 06cnyroByBaHHS KapTKOBMX
PAaxyHKiB @i3nyHMX ocib TapudHux mogenenn «KpeguTHa kapTka - Mpo3opar/«KpeomTHa kapTka Fishkaw/«KpeguTHa kapTka «Xouy-
kapTka»/«KpegnTHa KapTka «Xouy-kapTtka 2.0»/«KpegntHa kapTtka Fishback»/«KpeguTtHa kapTka - Mpo3opa Gold»/«KpegnTtHa kapTka —
Mpo3opax (BIN)/ «KpeantHa kapTka Platinum»/«KpegntHa kapTtka Elites, nig Ninbrosnm nepiofom po3yMmieTbCs NPOMIXOK Yacy, Skui ons
KOXHOI 3[iNCHEHOI 30 paxyHok KpeguTy omnepadii oniaTy BAPTOCTI TOBAPiB/Mocnyr 3 BukopuctanHam MK, nepekasy kowTis, onepadii
cnncaHHa BaHkom nepenbayeHoi NignyHKTOM 6.5.3. nyHKTy 6.5. CTaTTi 6 Po3gminy 1 MpaBui LWOMICAYHOI NAATU 3a OBCIYyroBYBAHHS
KapTKOBOro paxyHky, a TAKOX oOnepaduii cNMCOHHSA BaHKkoM cTpaxoBoro nnaTtexy KrieHTa MOYMHOETbCS 3 AaTW i 3MINCHEHHS Td

7 Tyt igani 30CTOCOBYETHCS 3 MOMEHTY 3ArpoBAAXeHHs1 baHkom TapudHmnx mogenen «KpeautHa kapTka 100 gHis 2.0», «kKpegutHa kapTka 100 gHIiB
2.0 Mpemiym»
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30KiIHYYETbCS OBAAUATOrO KANEHOAPHOr0 YMCAQ, WO Cigy€e 30 HACTYMHOK MiCNsa OATU 3AINCHEHHS TAKOI onepadii JaTol po3paxyHKy
NPOLEHTHMX NNIATEXIB BKJHOYHO. MMiNbrosumii nepios 3aCTOCOBYETHCA (MPOLEHTY 30 KOPUCTYBAHHS KpeaMTOM He HOPAXOBYOTLCS NMPOTSrOM
Lboro nepiogy) 3a yMOBM, IO HOSBHA CymMd 3060proBaHOCTI 30 KpegmTOM CTAHOM HA HOCTYMHY MiCns 34iMCHEHHS onepadii onnaTu
BAPTOCTiI TOBAPIB/NOCAYr 3 BUKOPUCTAHHAM MK [aTy po3paxyHKy MPOUEHTHWX nnaTtexiB byge cnnaveHa KnieHTOM OO0 KiHUSA LbOro
Minbrosoro nepiogy.

fkwo KapTkoBuin paxyHoK KnieHTa obcnyroByeTbca HO yMOBAX nepenbayeHoi Tapudamm Ha BEOEHHS TA 06CnyroByBaHHA KapTKOBUX
PaxyHkiB @i3nyHmMx ocié TapudHoi mogeni «KpegmutHa kapTka 100 gHiBy, nig MinbroBMM Nepiogom Po3yMIieTbCH MPOMIXKOK Yacy, SKWIA
MOYMHAETbCA 3 OOTU BUKOPUCTOHHA KpeouTy LWNSXOM 3QiNCHeHHs nepwoi B [inbroBomy nepiofi onepaudii  onnaty BAPTOCTI
TOBAPIB/NOCNYT 3 BUKOPUCTAHHAM MK, nepekasy KOLWTIB 30 paxXyHOK KpeguTy 30 YMOBW, LLIO HO AATY 30iICHEHHS TAKOI onepadii BigCyTHS
3060proBaHicTb 3a Kpegmntom (y pasi HOSBHOCTI 3060proBaHOCTI 30 KpeguTom, ang noyatky [inbroBoro nepiogy BOHA MOE GyTu
cnnayeHa KnieHToM B MOBHOMY 06CA13i) TG 30KiHYYETbCA B [ATY CMNATM HOSBHOI 3060proBAHOCTI 3a KpegmTom (3060proBaHiCTb
BBAXKAETHCS CMIAYEHO0 30 YMOBMY, LLO CyMa 3060proBaHOCTI N0 KOPTKOBOMY paxyHKy Kni€HTa HO KiHeLb OHS OOPIBHIOE HYIIO), ane He
ni3HiLLe, HiX Yepes CTO KaNeHAUPHMX AHIB BK/IOYHO. [ BCiX BUAATKOBMX OMNepaLiii oniaTv BOPTOCTi TOBAPIB/MOC/YT 3 BUKOPUCTAHHAM
MK, nepekasy KOLWTIB, 34iNCHEHUX MiCN NepLUoi Takoi onepadii B MNinbrosomMy nepiopgi, Minbrosuin nepiod 3aKiHYyeTbCS B [ATY 3AKIHYEHHS
MinbroBoro nepiogy ANS neplioi Takoi onepadii B uboMy MinbrosomMy nepiogi. MinbroBuin nepiog 30CTOCOBYETbCS (NPOLEHTU 30
KOPUCTYBAHHA KpegnToM He HapaXOBYHOTbCSA MPOTArOM LibOro Nepioay) 3a yMOBY, LLIO HOSBHA Cyma 3a60proBaHocTi 3a Kpegmutom 6yae
cnnaveHa KnieHTom go KiHus uboro Minbrosoro nepiogy (3a60proBaHiCTb BBAXAETHCSA CMIAYEHOO 30 YMOBY, LLO CyMA 3060proBaHOCTI
no KapTkoBoMy paxyHKy Kni€eHTa Ha KiHeub AHSA [OPIBHIOE HYMH0) Ta 6yAyTb BUOCHO NoraileHi 060B'a3K0BI LLOMICAYHI MaaTexi y po3mipi
TA y CTPOK, BU3HAYEHi MignyHKToM 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3piny 6 Mpaswun.

Slkwo KapTkoBuiA paxyHok KnieHTa o6cnyroByeTbCs HO YMOBOX nepepbayeHoi Tapudpamu Ha BedeHHs Ta 06CnyroByBAHHS KapTKOBMX
paxyHkiB ¢isnyHmX ocib TapudHoi Mogeni «KpeguTHa KapTka «OBa kewwbekay, nig Minbrosnm nepiogomM po3yMieTbCs NPOMIXOK YaCy, KA
LN KOXHOI 3[iNCHeHOoI 30 paxyHok KpeauTy onepadii NMOYMHAETbCA 3 OaTK ii 3MiIICHEHHS TA 30KiHYYETHCA OBAALATOrO KaseHgapHoro
4YnCNa, WO CRigye 30 HACTYMHO MicNs OAaTh 30iiCHEHHS TAKOi onepauii JaTo pO3paxyHKY NPOLEHTHUX NAATEXiB BKHOYHO. Minbrosuit
nepiog 30CTOCOBYETLCS (MPOLEHTM 30 KOPUCTYBAHHS KpeanToM He HOPAXOBYOTbCS NPOTArOM LbOro Nepiogy) 3a yMOBMY, LLLO HASIBHA Cymd
3060proBaHOCTI 3a KpegnToM CTAOHOM HA HACTYMHY Micnsa 3A4iNcHeHHs onepadii JaTy po3paxyHKy NPOLEHTHMX NaTexis byae cnnayeHa
KnieHToM o kiHug Lboro Minbrosoro nepiogy.

ko KapTkoBuiA paxyHOK KnieHTa obcnyroByeTbCs HA YMOBAX nepenbayeHmnx Tapnudamm Ha BEOEHHS T 0b6cnyroByBaHHS KapTKOBMX
PaxyHkiB ¢i3nyHux ocib TapudHnx mopenein «KpegntHa kapTka 100 gHiB 2.0», «KpeamTHa kapTka 100 gHie 2.0 Mpemiymy», nig Minbrosnm
nepiofgoM PO3yMIETLCS MPOMIXOK YaCy, KU NOYMHAETLCA 3 OATU BUKOPUCTOHHA KpeguTy LUNSXOM 34iNCHEHHS nepLuoi B MinbroBomy
nepioni onepauii 30 paxyHok KpeomTy 3a yMOBW, LLIO HO OATY 30iCHEHHS TOKOI onepaii BiACYTHS 3a60proBaHicTb 3a Kpeantom (y pasi
HASIBHOCTI 3a60proBaHocTi 3a Kpeantom, ons noyartky Minbrosoro nepiogy BOHA MAe 6yTu cnaayeHa KnieHTOM B MOBHOMY 06csi3i) Ta
30KiHYYETHCA B 4ATY CNJIATY NOBHOI CYyMU HOABHOI 3060proBaHoCTi 3a KpeguTom (3060proBaHiCTb BBAXKAETHCS CMNIAYEHO 30 YMOBMY, LLO
KapTkoBuiA paxyHok nonoBHeHo fo 18:00 Ha cyMy 3a60proBaHOCTi No KapTKOBOMY paxyHKy, ika Byna Ha KiHeLb NonepenHboro OHs), ane
He MisHille, HiX Yepe3 CTO KaNeHOAPHUX OHIB BKNHOYHO. [N BCiX BUOATKOBUX OMepaLii, 34iNCHeHNX Nicns nepLuoi Takoi onepadii B
Minbrosomy nepiogdi, MinbroeBuii nepiogn 3aKiHYYETbCS B OATY 30KiHYeHHS MinbroBoro nepiody Ons MepLloi TakKoi onepauii B LbOMY
Minbrosomy nepiofi. NinbroBuin nNepiod 3aCTOCOBYETLCS (MPOLEHTU 30 KOPUCTYBAHHS KpeguToM He HAPOXOBYHOTbCS MPOTArOM LbOro
nepiogy) 3a yMOBM, LLIO HOSIBHO CyMd 3060proBaHOCTI 30 Kpegutom byme cnnaveHa KnieHTom go KiHug uboro lMinbroBoro nepiogy
(3060proBaHICTb BBAXKAETHCS CMNIAYEHOH 30 YMOBMY, W0 KApTKOBMIA paxyHOK NonoBHeHO [0 18:00 Ha cymy 3a60proBaHoCTi No KapTkoBomy
PaxyHKy, K0 byna Ha KiHeupb nonepegHboro AHA) Ta 6yAyTb BYOCHO MOrdlleHi 060B'A3KOBI LWOMICAYHI MnaTexi y po3Mipi Ta y CTPOK,
BM3HAYeEHI NignyHKToM 2.5.5. nyHKTy 2.5. CTaTTi 2 Po3giny 6 Mpasun.

[nsa Bcix KOpTKOBMX paxyHKiB, y pasi HecnniaTtu KnieHToM 3060proBaHocTi 3a KpeanToMm 3rigHo BULLEBKA3AHMX YMOB, Minbroeuii nepiog, He
30CTOCOBYETHCA TA HA CYyMU 3OJIACHEHUX 3 BUKOPUCTAHHAM MK onepauii, Wo nepenbayatoTb BUKOPUCTAHHS KpeduTy, HOPOXOBYOTHCS
NPOLEHTM 30 KOPUCTYBAHHS KpeamnToM 3a CTABKO, 303HAYEHO0 B 305Bi, 3 [ATY 30iNCHEHHS onepaui.

[0 MOMEHTY TEXHIYHMX 3MiH B MPOLIECi HOKNOAEHHS APELLTY NPU HOKNAOEHHI apeLlTy Ha KOLWTY Ha KapTKoBOMY paxyHKy Minbrosuii nepiog
CKOCOBYETbCS TO HAPAXOBYHTbCS MPOLEHTU 30 KOPUCTYBAHHA KpeouTom 30 CTOBKOK, 303HAYEHOK B 3adBi. MMicns TEXHIYHMX 3MiH,
noynHaroum 3 «01» cepriHs 2023 poky, NpW HOKMOOEHHI ApeLTYy HA KOWTK Ha KapTkoBoMy paxyHKy MMinbroeuii nepiog, He CKOCOBYETbLCS.
2.5.4. NMoralleHHs NPOLEHTIB 30 KOPUCTYBAHHS KpeanToOM 30iNCHIOETLCS LLLOMICSUYHO LINSXOM [1OroBipHOrO CMMCAHHS KOLUTIB B HEOBXiOHIN
cyMmi 3 KapTKoBOro paxyHky B [1aTy poO3paxyHKy NMPOLEHTHWUX NAATEXIB, Y TOMY YMCi 30 PAXyHOK 36inblUeHHs 3060proBaHOCTI 3d
KpeouTom B pamkax BCTAHOBMEHOro MOTOYHOro AiMIiTy. Y BUNAAKY NEPEBULLEHHS CyMU 3060proBaHOCTi 3a KpeguTom Hag, po3mipomM
MOTOYHOro NMiMITY, HOPAXOBAHI BIACOTKMN MOrALLAOTLCS 30 PAXYHOK HE[,03BONEHOI 0BepApadTHOI 3a60proBAHOCTI. Take 36ifbLUEHHS He
CYNpPOBOIXYETLCSH BUACAYEK KPeOUTHUX Ko TiB KnieHTy. KnieHT norawae Taky 36inblieHy 3a60proBaHicTb 30 KpeguTom B nopsigky,
nepenb6bavyeHoMy nignyHKTom 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MNpasun.

2.5.5. 3a kopucTyBaHHSA Kpegmntom KrieHT 3060B'A3aHMI cnnayvyBaT BaHKy 060B'A3K0BMI LLIOMICAYHMI NAATIXX B PO3MIpi, 303HAYEHOMY
B 3aBi:

2.5.51. 9kwo KapTKoBUIN PaxXyHOK KniEHTO 06CNyroByeETbCS HA YMOBAX nepenbayeHoi TapudamMu HO BeAEeHHS Ta 06CYrOBYBOHHS
KapTkoBux paxyHkis ¢iznuHmnx ocié TapudHoi mogeni «KpeantHa kapTka 100 gHiB 2.0» - He BinbLue N'aTK NPOLEHTIB Bif 3060proBAHOCTI
no Kpeouty nepen BOHKOM CTOHOM HO OCTOHHIO ATy pPO3paXyHKY MPOLEHTHUX MAATEXIB (OCTAHHIA KANEHOOPHUA OeHb KOXHOMo
KanIeH[apHOro Micaus), ane He MeHLLE BU3HAYEHOi 3a5BOK0 CyMu a60 CyMu 3aMLLKY 3060proBAHOCTI neped BaHKOM, SKLLO BOHO MeHLLIe
30 TOKY CyMYy, Y CTPOK [0 18:00 OCTAHHbOMO KANIEHAAPHOM0 AHSA MICALS BKITFOYHO HOCTYMHOMO 30 MiCsILleM KOPUCTYBAHHS KpeanTom.

MpW HOKNAOEHHI ApPeLUTY HA KOLWTU Ha KOPTKOBOMY PAXYHKY CyMA MPOLEHTIB, SKi HAPAXOBAHi B ATy PO3PAXYHKY MPOLEHTHUX NATEXIB,
BKJTHOYAETLCSA B 060B'A3KOBUIA LLIOMICAYHMIA MIATIX B MOBHOMY PO3Mipi.

2.5.5.2. ko KapTkoBuin paxyHok KnieHTa o6cnyroByeTbCs HA yMOBAX nepenbayeHoi Tapudamy HO BefeHHS Td 0bCnyroByBAHHS
KapTkoBuMx paxyHkiB ¢i3uyHux ocib6 TapudHoi mogeni «KpeguTtHa kapTtka 100 gHiB 2.0 Mpemiymy», - He Ginblie N'aTM MNPOLUEHTIB Bif,
3060proeaHocTi No KpeouTy nepef BAHKOM Ha OCTOHHIO [ATy PO3pAaXyHKY MPOLEHTHMX NnaTexiB (OCTAHHIA KaNeHOapHUN OeHb
KOXHOro KONeHOApPHOro MicsiLst), anie He MeHLUe BM3HAYEHOi 305SBOO CyMM a60 CyMuM 30MLLKY 3060proBAHOCTI Nnepen baHkoMm, sKLo
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BOHO MEHLLE 30 TaKY CyMy, Y CTPOK A0 18:00 OCTAHHbOro KaneHgapHOro OHS Micaus BKIIFOYHO HACTYMHOrO 3 MiCALEM KOPUCTYBOHHS
Kpegutom.

Mpn HOKNAZEHHI APELUTY HA KOLWTKN Ha KOPTKOBOMY PAXYHKY CyMa MPOLEHTIB, AKi HAPAXOBAHi B ATy PO3PAXYHKY MPOLEHTHNX NIATEXIB,
BKJTHOYAETLCS B 06OB'A3KOBUIA LLLOMICAYHIWIA MAIATIX B MOBHOMY PO3Mipi.

2.5.5.3. dkwo KapTkoBMIA paxyHOK KnieHTa o6C/yroByeTbCS HA YMOBOX, nependbaveHnx Tapudamum HA BeOeHHs Ta 0BCnyroBYBAHHS
KapTkoBux paxyHkiB ¢isnyHmMx ocib iHwnx Hix «KpeguTtHa kapTka 100 gHiB 2.0» Ta «KpegnTHa kapTka 100 gHiB 2.0 Mpemiym» TapudHUX
mMopenen, - 5 (nN'aTb) NpoueHTiB Big 3a60proeaHocTi no KpeguTy neped BAHKOM CTOHOM HO OCTAHHIO ATy PO3PAXYHKY NMPOLEHTHUX
nnatexis (ABOAUATb N'ATE€ YMCIO KOXHOIO KANEeHOAPHOro MicAus), ane He MeHLUe BM3HAYEHOI 3a1BOK CyMy aB0 CymMU 3CMULLIKY
3060proBaHOCTI Nepef, BaHKOM, SKLLO BOHO MEHLLE 3d TaKy CyMy, Y CTPOK [0 ABAAUATOrO YAC/A BKITFOYHO KOXHOMO Micaus, HOCTYMHOro
30 MicsaLemM KopucTyBaHHSA KpeguTtom.

Y pasi HasBHOCTI Ha KapTkoBoMy paxyHKy Hepmo3soneHoro osepgpadTy, KnieHT 30608B'a3aHUI cnnavyBaty BaHky cyMy 3a60proBaHOCTI
30 Hepo3BofieHUM OBEPAPADTOM PA3OM i3 HAPAXOBAHUMMK HO Hepo3BosieHUn oeepapadT NpoLeHTaMK, ski BUCTaBReHi B LAty
PO3PAXYHKY NPOLLEHTHMX NNIATEXIB, 0OGHOYACHO i3 cniaToto KnieHTOM 060B'A3KOBOro LOMICAYHOro MaTeXxy.

Mpwn LbOMY BMLLE3A3HAYEHO 3060ProBaAHICTb KNiEHTA nepef BAHKOM He BKHOUAE CyMy NMPOCTPOYEHMNX MPOLLIOBMX 3000B'A3aHb KnieHTa
30 KpegntoM. Taki NpoCTpoYeHi rpoLloBi 3060B'930HHS MAOTb 6y TY cniayeHi KnieHTom B NOBHOMY 06c¢si3i HeraiHo.

Cnnata KnieHTom 06OB'S3KOBOro LLOMICAYHOro nnatexy Ta Hepo3sonieHoro oeepapadTy pa3oM i3 MPOLEHTAMU 30 KOPUCTYBOHHS
HepossoneHuMm oBepapadTOM 3OIACHIOETLCA LUASXOM 34iNCHEHHS BaHkoM [JOroBipHOro CMMCOHHS KOLTIB 3rigHO 3 YMOBAMWY,
nepenbavyeHMU NyHKTOM 9 3aaBu Npo akuenT MNybnivyHoi npono3uuii/Yroan Ta NignyHKToMm 2.5.6. nyHKTY 2.5. CTaTTi 2 Po3giny 6 MNpasun,
30 HOSIBHOCTI JOCTATHBOI CYyMM KOLUTIB TA B HACTYMHi CTPOKMU:

- AKLWo KapTkoBuiA paxyHoK KnieHTa 06cnyroByeTbcs HO yMOBaX nepenbaveHmx TaprdamMm Ha BedeHHs Ta 06CyroByBAHHS KapTKOBKX
PaxyHkiB di3nyHUx oci6 TapudHux mogenein «KpegmTtHa kapTka 100 gHiB 2.0», «<KpeguTHa kapTka 100 gHiB 2.0 Mpemiymy, - noYnHaoum
3 OCTOHHBOrO KANEHAAPHOrO AHS MiCALS BK/TFOYHO HACTYMHOMO 30 MICALEM KOPUCTYBAHHSA Kpeontowm;

- AKLWo KapTKOBMI paxyHOK KNiEHTa 06CnyroByeTbCA HO YMOBAOX, NepedbaveHmnx Tapudamm Ha BeOEHHS T 06CYroByBAHHS KApPTKOBMX
PAxyHKiB Qi3n4HMX 0Cib TapndHMX Mofenen iHwWux Hix «KpegntHa kapTka 100 gHiB 2.0», «<KpeanTHa kapTka 100 gHis 2.0 Mpemiymy,

- MOYMHAKOYM 3 HOCTYMNHOro 3a JaTOK PO3PAXyHKY MPOLEHTHUX MAATEXIB KANEHOAPHOro OHSA Y MicsLi KOPUCTYBAHHA KpeamTom abo

- 3 MepLIoro YNCNa Micsus HOCTYMHOrO 30 MiCSLEM OCTOHHbBOI [JATU PO3PAXYHKY MPOLEHTHMX NaTexis (B LbOMY BUMNAOKY B OCTAHHIN
OeHb Micsus [aTyv po3paxyHKy MPOLEHTHUX nnaTtexiB BaHk iHGopmye nmpo cyMy OOOB'S3KOBOrO LLOMICAYHOrO MAATEXY LUMSXOM
HanpaeneHHsa KnieHTy BignosigHoro SMS/Viber/Push/enekTpoHHOro noBigOMMEHHS HO HOMep TenepoHy/enekTPoHHY agpecy, Lo
HagaHuiA KnieHTOM npy NigNUCaHHi 3asBu abo iHWWA HoMep TenedoHy/enekTPOHHY afpecy, Lo HagaHuid KnieHToM B npoueci
06CNyroByBAHHS).

Y pasi HepoOCTATHOCTI UM BIACYTHOCTI KOWTIB Ana cnnatu KnieHTOM O6OB'I3KOBOrO LLOMICAYHOrO Matexy Ta Hemo3soneHoro
oBepapadTy pa3oM i3 MPoLEeHTAMM, 30 KOPUCTYBAHHSA Heno3BoneHm osepapadToM, baHK Mae npago:

- He 30iNCHIOBATM YOCTKOBE CMUCAHHS KOLUTIB TO MOBTOPKOBATK Cpoby 3AiACHUTY [lOoroBipHe CMUCAHHA 4O MOMEHTY HOSIBHOCTI HA
PAXyHKY MOBHOI CyMU OO cnnaTtu, abo

- 30iNCHIOBATY YACTKOBE [JOroBipHe CNMCAHHS KOLUTIB B CyMi 3a/IMLLKY HO PaxyHKy, 3 KO0 3LiACHIOETbCS CMUCAHHS, TA NMOBTOPHOBATU
TAKe CMNCAHHSA 40 MOMEHTY MOBHOI ONIATU TAKOI 3060ProBAHOCTI.

Mpu 3giNcHeHHi BaHKoM [OroBipHOro CMUCAHHS KOLUTIB, B MAATIXHIA iHCTPYKUii BAHK 303HOYOE HOCTYMHE MPU3HAYEHHS MAATeXYy
«[OroBipHe CMUCAHHS KOLITIB 3 METOH MOoralleHHs KnieHToM 0BO0B'S3KOBOrO LLOMICAYHOro MiaTexy/3060proBaHOCTI 30 KPeauMToM
3rigHO yMOB yKnafeHoi 3asBu npo BigkpuTTs KOPTKOBOro paxyHKy Ta HOOAHHS KpegnTty «KpeguTHa KapTKa»y.

2.5.6. Y B3HO4YeHUn nignyHkToM 2.5.5. nyHkTy 2.5. CtaTTi 2 Po3giny 6 Mpasun cTpok, 3 METOK OniaTh 06OB'S3KOBOroO LLIOMICAYHOIO
nnatexy Ta Hepo3sosieHoro oBepopddTy PA30OM i3 MPOUEHTAMM 30 KOPUCTYBAHHA Hepo3soneHuM oBepppadToMm, KnieHT mae
306e3neunTn HAABHICTb KOLWITIB HA BM3HAYEHOMY 305BOK0 3ApPMIATHOMY POXYHKY, O y BWMOAKY BiACYTHOCTI TAKOro KapTKOBOro
PAxyHKY/NOro 30KpUTTSA/NPUNNHEHHS TPYOOBUX BiLHOCUH MiXX OpraHisauieto-pobotonasuemM Ta KnieHToM - Ha KapTKOBOMY PAXyHKY,
ANS NOAANbLIOro 34iNCHeHHs BaHKoM [1oroBipHOr0O CMMCAHHS KOLWTIB 3rigHO 3 yMOBAMU, NepeabayeHnMm nyHKToM 9 3asiBv Npo akuenTt
My6niyHoi npono3suii/Yrogw.

Y BUNagKy He3abe3neyeHHs KNieHTOM KOLUTIB B HEOOXIAHIM CyMi HO BULLLE303HAYEHOMY PAXYHKY Y CTPOK [0 ABAJLUATOrO YNCNA BKIIHOYHO
KOXHOro MicsiLsl, HOCTYMHOrO 30 MiCALEeM KOPUCTYBAHHA KpeomToMm, KMieHT BBAXKAETLCS TAKMM, LLO NMPOCTPOYMB OMIATY LLOMICAYHOrO
060B'1I3KOBOr0 NATEXY, 303HAYEHOr0 B NigNyHKTI 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Mpasun, Ta Hepo3eoneHoro opepopadTy pasom
i3 NpoUeHTaMM 30 KOPUCTYBOHHS Heo3BoIeHUM oBEpPAPAdTOM.

2.5.7. KnieHT MO€E NpaBO [OCTPOKOBO MOBHICTHO 060 YACTKOBO NoracuTu KpeaumT B HACTYNHOMY nopsgky: KnieHT nepekasye Ha KapTKoBuia
PAXyHOK KOLUTW y CyMi, LLIO MEpPEBULLYE CyMy OBOB'SI3KOBOrO LLOMICSAYHOro nnaTtexy, a BaHk HanpaBnse Wi KOWTWM HO JOCTPOKOBE
noraleHHs 3a60proBaHoCTi KnieHTa 3a Kpeamtom (3a yMOBM HASBHOCTI 3060proBAHOCTI 3a KpeanToM Ta 3a BigCyTHOCTi 3060proBAHOCTI
3i CNAATK iHWKX NepeabayveHnx 3asBoko NIATEXIB).

B TakoMy BMNapgky BaHK, He Mi3Hille HACTYMHOrO OHS MiCAS OHA 30PAXYBOHHS 060 BUSIBNIEHHS TAKMX KOLUTIB HO KOPTKOBOMY POXYHKY,
30iCHIOE [1OroBipHe CMUCAHHS KOLUTIB B TAKIM CyMi B MOPSAKY, BU3HAYEHOMY MYHKTOM 9 3asBu Npo akuenT MybniyHoi npono3wuuii/Yrogn.
2.5.8. Y pasi cnucaHHs 3 KapTKOBOro paxyHky KOLWTIB Y CyMi, WO nepeBuLLye JocTynHy cyMy Ha KapTKOBOMY PaxyHKY Kni€eHTa BUHUKAE
HepnosBsoneHuin oBepapadT.

KnieHT 3060B'93aHMI CNAATUTY BAHKY MPOLEHTN 30 KOPUCTYBAHHSA He[03BONEHUM OBEPAPAPTOM Yy BU3HAYEHOMY 30SBOHO PO3MIpI.
MpoueHTN 30 KOPUCTYBAHHA Hepo3BosieHUM oBepapddTOM PO3PAXOBYHOTLCS B MOPSOKY, BU3HAUYEHOMY MignyHKTOM 2.5.3. NyHKTY 2.5.
CratTi 2 Po3giny 6 Mpasun, BUXogsuu i3 cymy Hepo3soneHoro oepapadTy no KapTkoBOMY PAXYHKY HO KiHELb KOXHOrO OHS 30 BeCb
CTPOK GAKTUYHOIO KOPUCTYBAHHS Heno3BoieHM oBepapadToM.

YMOBM MOraLleHHsl NPOLEHTIB 30 KOPUCTYBAHHS Heno3BoneHMM oBepApddTOM € OHANOTIYHMMW YMOBOM MOrALUEHHS MPOLEHTIB 3d
KOPUCTYBAHHSA KpeouTtom, nepenbayeHmm nignyHkTom 2.5.4. nyHkTy 2.5. CtaTTi 2 Po3giny 6 Mpaswnn.

2.5.10. KnieHT 3060B'A3aHMI 30iICHATM OCTATOYHE NordlieHHs KpeauTy Ta NPOLEHTIB 30 KOPUCTYBAHHS HAM He Mi3Hille AaTy 30KiHYeHHS
BM3HaYeHoro 3asBsoto CTpoky KpeauTy, B TOMY YMCHi i y BUNAOKY AOr0 MOOOBXEHHS.
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2.5.11. Bumorun baHka wono noraweHHs KpeguTy, NMpoueHTiB Ta iHWMX nnaTexis 3a KpegnTom nignsararoTb 3040BOMEHHIO 3 OTPUMAHNX
Big KNiEHTa nnaTtexiB y 4eproBoCTi, BU3HAYEHI 30KOHOM YKpaiHM «Mpo CnoxuBye KpeanTyBaHHs». KNiEHT MAe NpaBo B 6yab-SKWiA 4Yac
NMNCbMOBO 3BEePHYTUCS 00 BaHKY A9 OTPUMAHHS iHGOPMALii NPO 30CTOCOBAHY YEProBiCTb MOrALLEHHS TAKUX MNATEXIB.

2.5.12. KnieHT camMOCTiNHO KOHTPOJIIOE HASIBHICTb 3060ProBAHOCTI 30 KpeanToMm, CyMy TA HOSIBHICTb HEBUKOHAHMX MPOLLIOBMX 3060B'30Hb
30 KpednToMm, 30Kpema LUASXOM OTPUMMAHHS BignosigHoi iHGopmauii B Cuctemi «PaliddainseH OHNaAH» a60 LWNSXOM  OTPUMMOHHS
Bununckm npo pyx KowTiB 30 KAPTKOBMM PAXYHKOM, B AKill 303HAYOETHCS iHGOpPMALia WoA0 PO3Mipy rpoLloBrX 3060B'43aHb KnieHTa 3a
KpeomTom, Wo nignsaratoTb NoraweHHo. B pasi BigCyTHOCTI MOXIIMBOCTI OTpUMAHHS iHpopmauii B Cuctemi «PanddanseH OHNANHY,
KnieHT mMoxe 3BepHyTUCS go BaHky, 3aTenedoHysaBwmn Ao IHbopmMauiiHoro ueHTpy baHky, yepe3 MobinbHui pogatok «MyRaif»
(IHCTPYyKLif LWOoAo KOpUCTYBAHHS Mo6inbHUM gogatkoM «MyRaif») abo yepes YaT-60T gopaTtky «Viber».

2.5.13. BaHK MOE MPABO CAMOCTIHO BiOKPMBATM PAXYHKM ONs 061iky 3a60proBaHocTi KnieHTa 3a KpeguMTom Ta He3anexHo Bifg
nepepbaveHoro nyHkTom 2.5. CTaTTi 2 Po3giny 6 MpaBun nopsgky norawleHHs 3a60proBaHoCTi 3a KpeamTom, BuMaraty Big KnieHTa
30iNCHIOBATU NOraLleHHs 3060proBAHOCTI 30 KpeanTom 6e3nocepeaHbo HA TaKi PAXYHKMN.

2.6. 3MiHO YMOB KpeAuTYBAHHSA «KpeguTHA KAPTKA» HO YMOBM KPeAUTYBAHHSA «ONnaTd YacTUHAMMU»™®

2.6.1. YMOBU KpeguTyBAHHS «ONaTa YOCTUHAMMWY NepefbayaroTb BCTAOHOBMIEHHS A8 YACTUHM KpeamTy OKpeMoro CTPoKy Ta MpaBun ii
NOraLleHHs, 3MEHLUEHHS PO3Mipy NPOLIEHTHOI CTABKM Ta cnnaTty KNiEHTOM pasoBoi KOMICii 30 3MiHYy yMOB Ta nependbayeHoi NignyHKToOMm
6.5.6. nyHKTY 6.5. CTaTTi 6 Po3giny 1Mpasun Kowmicii. py uboMy, 0ns iHWOoi YacTnHM 3060proBaHOCTI 3a KpeanTom, Ska He 06CyroByeTbCs
HO YMOBOX KpeanTyBaHHSA «OMaTa YaCTUHAMMWY, MPOOOBXYHOTb 30CTOCOBYBATUCS BCi NepenbaveHi Jorosopom Ta MpaBmnamMm ymMoBu
KpeauTyBAHHS «KpeanTHO KApTKa» i3 30CTOCYBAHHSAM BCiX BifNOBIGHUX YMOB LLOAO CTPOKIB TA MOPSAKY NOralleHHs 3a60proBAHOCTI,
cnnaty MPOUEeHTIB TA iHWNX NAATeXiB.

2.6.2. NMpouepypa 3MiHW YMOB iHiLitoeTbCS BaHKOM Ta/a60 KniEHTOM OQHUM i3 BAPIAHTIB, 303HAYEHNX HUXYE.

BapiaHT 1. Nicng 3giicHeHHs KnieHTom 3a paxyHok Kpeguty onepadii OTPUMAHHS FOTiBKOBUX KOLUTIB, ONIATX BAPTOCTi TOBAPIB/NOCNYT 3
BMKOPUCTAHHAM MK HO CyMy He MeHLUe OfHIEl TUCAYi rpuBeHb, BaHK NpoTaroMm gecsitn Poboumx OHIB 3 0ATW 3MINCHEHHS onepalii Mae
npaeo 3aTenedpoHyBaTn KnieHTy abo HanpaeuTM SMS-MOBIAOMAEHHS 3 nponosuvuieto 3MiHM yMOB (B LUbOMYy BMMAgKy KnieHT mae
3aTenedoHyBaTH fo IHpopmauinHoro LeHTpy baHky Ta nportu Npouenypy ineHTudikawii). B TenedoHHin po3mosi 3 KnieHtom Onepartop
IHbopMauiiHoro ueHTpy iHbopmye KnieHTa nNpo mopsgok 3MiHW YMOB, 30Kpemd Npo CTPoK Ta cyMy KpeguTy Ha ymoBax «Onnata
YACTMHOMMWY, PO3MIP NPOLIEHTHOI CTABKM Ta KoMicii, Lo B13Ha4YeHa Tapndamm HO BeAeHHS Ta 06CnyroByBAHHA KAPTKOBMX POXYHKIB,
KiMbKiCTb TO pO3Mip PiBHUX naatexis pns noraweHHs Kpepouty/Kowmicii. fkwo KnieHT Hopoe Banky B TenedoHHin po3MOBi
po3nopsaaXeHHs Ha 3MiHy YMOB, BaHK BU3HOYAE ATy 3MiHM YMOB, Ky noBigomMnse KnieHTy B xogi TenedoHHOI pO3MOBHY.

BapiaHT 2. BaHk Mae NpaBo 3aTenedoHyBaTU KNieHTY 060 HaNpaBuTy SMS-NOBIZOMMEHHS 3 MPOMO3KMLIEL0 3AINCHNTY 30 PaXYHOK KpeanTy
onepawilo OTPUMOHHS TOTIBKOBMX KOLUTIB, OMSIATU BAPTOCTI TOBAPIB/NOCAYr 3 BUKOPUCTAHHAM MK Ha CyMy He MeHLue OfHi€i Tucaui
rPVIBEHb i3 MOCNIAY0UYNM 30CTOCYBAHHAM A0 OTPUMAHOI KNIEHTOM 3a3HAYEHUM YMHOM cymun KpeaumTy ymoB «Onnata yacTuHammy. Micng
3[iiCHEHHS BignNoBigHOI onepadii, KnieHT mae 3atenedoHyBaTn fo IHPopmaLinHoro ueHTpy baHka Ta nporTu Npouenypy ineHTudikadii.
B TenedoHHin po3moBi 3 KnienTom OnepaTtop IHPopmMauinHoro ueHTpy iHpopmye KnieHTa npo nopsgok 3MiHM YMOB, 30Kpemda Npo CTPOK
Ta cymy Kpegmty Ha ymoBax «OnnaTa YaCTUHAMMKY, PO3MIp NPOLEHTHOI cTaBky Ta Komicii, Wwo BM3HaYeHa Tapmudamn Ha BEOEHHS Ta
06CyroByBAHHS KOPTKOBUX PAXYHKIB. K0 KNiEHT HOQae BaHKy po3nopsigXeHHs Ha 3MiHY YMOB, BaHK BU3HA4Ya€e ATy 3MiHWN YMOB, iKY
nosigomnsie KnieHTy B xoai TenedoHHOI pO3MOBMU.

BapiaHT 3. OnepaTop IHPopmauiintHoro LeHTpy baHky Mae npaBo 3atenedoHyBaTh KnieHTy Ta, nicns npoxopxeHHs KnieHTom Mpouenypu
ineHTUdikaLii, NPONOHYE 3MIHUTU YMOBU KpeanTyBaHHS «KpeguTHA KOPTKA» HO YMOBM KPeguUTYBAHHSA «OnnaTa yacTuHammy, iHpopmye
NpPO MOXNNBI CTPOK Ta cymy KpeamTy Ha yMoBaX «OnnaTa YaCTUHAMMY, PO3Mip MPOLEHTHOI CTaBKM Ta KOoMiCii, o Bn3HaveHi Tapudamum
HO BefeHHs Ta 06CnyroByBaHHA KapTKOBUX paxyHkiB. OTpMMAaHHS BaHkom B TenedoHHin po3moBi 3roon KnieHta Ha 3MiHy ymMOB Ta
MOrOOKEHHS HUM OATW BMAAYI, CyMU, CTPOKY KpeauTy HO yMOBAX «OMaaTd YACTUHAMMY, BBAXKAETLCS OTPUMAHHAM BaHKy Big KnieHTa
PO3MNOPAOKEHHS HA:

- Bugavy KpegunTy B BU3HOYEHNX B TENEPOHHIN PO3MOBI 4ATY TA CYMi LUSXOM 34iNCHeHHs BaHkoMm [orosipHoro cnnucaHHs cymun Kpeguty
3 KOpTKOBOro paxyHky Td ii nepekasy Ha 3apniaTHUA POXYyHOK;

- 30CTOCYBOHHS [0 OTPUMAHOI KMiEHTOM 3a3HAYEHUM YMHOM cymun KpeamTy yMOB «OnnaTa YaCTUHAMUY.

CTpok Ta cymu Kpegnty «Onaata YacTUHAMMY, KifbKiCTb TA PO3MIp LLLOMICAYHWX MNIATEXIB HA MO0 NOraLleHHS, a TAKOX po3mip Komicii
obuparoTbea KnieHTom nig yac TenedoHHOi po3MoBM Ha NiacTaBi TapudiB HA BEOEHHS TO 06CNyroByBAHHSA KOPTKOBUX PAxXyHKiB. KnieHT
YCBILLOMJTIOE, LLIO TOKE PO3MNOPsAAKEHHS € LOCTATHLO NPABOBOIO MiACTABO A1 3MiHM YMOB, O TAKOX BUAAYI KPeAUTHUX KOLUTIB LLUSXOM
30iicHeHHs BaHkom [OroBipHOro CMMCAOHHS KOLWITIB 3 KOPTKOBOro PaxyHKy HA 3apnaaTHUIN paxyHoK KnieHTa. 3a pesynbTatamu
OTPUMAHOrO B TeNedOoHHi pO3MOBi PO3NOpsSAXeHHS, BaHk Hanpaense KnieHTy SMS — NoBiOMIIEHHS, WO MICTUTb AATY 3MiHWN YMOB, CTPOK
Ta cymy KpegnTty Ha yMOBAX «ONiaTa YaCTUHAMMY, PO3MIp Ta KiNbKIiCTb PIBHUX NnaTexiB HO noraweHHs Kpeauty Ta po3mip Komicii.
BapiaHT 4. Mepepf 3aincHeHHaM KnieHTOM onepawii onnaTy BAOpTOCTi TOBAPIB/MOCNYT 3 BUKOPUCTAHHAM MMK/PekBi3nTis MK B TOpriBenbHii
Mepexi abo B Mepexi [HTepHET, HO eKPAHi MIATIXXHOrO TEPMiHAY ab0o CANTi Cy6'eKTA rOCMOOAPHOBAHHS, KU peanisye ToBApP/HAZAE
nocnyry, KnieHty moxe 6yTu BigobpaxeHda nponosuuis BaHKy 3MIHUTU YMOBU KpeOouTyBOHHS «KpeouTHO KApTKOa» HA YMOBU
KpeouTyBAHHS «ONnaTa YacTUHAMMY, 30Kpema iHdopmalis NPo MOXSIMBI CTPOK Ta cymy KpeguTy HO yMOBOX «ONaaTa YACTUHAMMNY,
pPO3Mip NPOLUEHTHOI CTaBKM Ta Komicii, wo BM3HaYeHi Tapudamm Ha BeOeHHS Ta 06CnyroByBaHHA KApPTKOBUX PAXyHKiB. KNiEHT Hagae
BaHKy po3nopsoXeHHs HA 3MiHYy YMOB LUMSIXOM MPOBEOEHHS 30 PaxyHok KpegouTy onepauii onnatyv BAPTOCTi TOBApiB/Mocnyr 3
BuKopucTaHHam MK/PekgisuTiB MK i3 BBegeHHsM MNIH-kogy/ayTeHTUdikauyinHnx gaHmux KnieHta ans 3gincHeHHs NAATiXXHUX onepauin B
undpposomMy ramaHLi/OTP-naponto/ayTeHTUIKAUINHNX OaHUX KniEHTa a8 3QiNCHEHHS NAATIKHUX onepauin B UMpPOBOMY raMaHLi B
Mepexi IHTepHeT, 3 MOCNigyl4YMM 30CTOCYBAHHAM [O OTPUMAHOI KMi€EHTOM 303HOYEHUM YUHOM cymu KpeouTty ymoB «Onnara
yactuHoMuy. BeepeHHs KnieHTom MIH-kopy/ayTeHTUdIKALiMHUX OaHUX KnieHTa gns 30iNCHEHHS NAATIXKHUX onepauin B LmdpoBomy
ramaHui/OTP-naponto/ayTeHTUOIKAUINHNX OaHUX KnieHTa NS 34iNCHEHHS NAATXKHUX onepauil B UMPPOBOMY FOMOHLiI B Mepexi
IHTepHeT niaTBepAXye HOQAHHS KnieHTOM 3rogm Ha 3MiHy YMOB Td ii NiANNCAHHA 0COBUCTO KriEHTOM.

'8 3MiHO YMOB KPeauTyBAHHS HA «ONnaTa YaCTUHAMM» TUMYOCOBO He 34iACHIOETLCS
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Ha nigTBepoXXeHHs 3aincHeHHs KnieHTom onepadii onnaT BapTOCTi TOBAPiB/Nocnyr 3 BUKopuctaHHsam MK/PeksisuTis MK 3 nocnigytoymm
30CTOCYBAHHAM [0 OTPUMAHOI KNIEHTOM 303HAYEHUM YMHOM cymmn KpeanTy ymoB «OnnaTa YaCTUHAMMUY HO OBPAHKX Ta NIGTBEPAXEHMNX
KnieHToM ymoBax, KnieHTy po3opyKOBYETLCA Q60 HOQAETHCS B €NEKTPOHHIN GOpPMi KBUTAHLUIS (YeK) TepMiHANA/KBUTAHL,S HO CANATI, O
MICTUTb iHOopMaLilo Npo cymy Ta cTpok KpeauTy Ha ymoBax «OnnaTta YacTMHAMM, A TAKOX po3mip Komicii. KnieHT 3060B'93aHMiA
36epirat KBUTAHLiO (4ek) 0o NOBHOrO NOraLleHHs 3060proBaHOCTI 30 KpeamMToM Ha yMmoBax «Onaata YacTUHAMUY.

Takox, B gaty 3MiHU ymoB baHk Hanpasnse KnieHTy SMS — noBigOMMIEHHS, WO MICTUTb [ATY 3MiHM YMOB, CTPOK Ta cyMy KpeguTy Ha
yMOBOX «OMAaTA YACTUHAMMY, PO3MIP TA KiNbKiCTb PIBHUX NAATEXIB HA NoraweHHs KpeguTy Ta po3mip Komicii.

2.6.3. YMOBUW KpeOuTyBAHHSA ONF YACTUHW CyMW 3060proBaHOCTi 30 KpeouTowm, Lo BMKOPWUCTOHA ONS 34iNCHeHHs KnieHToM onepauii
OTPUMOHHS FOTIBKOBMX KOLUTIB, OMJIOTU BAPTOCTI TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM MK a60 nepekasaHa baHkoM 3 KOpTKOBOro paxyHky
Ha 3apnNAaTHWIA PaxyHOK KNiEHTA, 3MiHIOOTHCS B 4ATY 3MiHM YMOB TOKUM YAHOM:

2.6.3.1. Cyma KpeguTy HO ymoBax «OnnaT YaCTUHAMMWY BU3HOYAETLCA B SMS — NOBiOMNEHHI Ta OPiBHIOE: 1) CyMi 3aiicHeHOi KnieHTom
30 paxyHok KpeauTy onepauii OTPUMOHHS rOTIBKOBUX KOLLTIB, OMSIOTU BAPTOCTI TOBAPY/NOCAYrK 3 BUKOPUCTAHHAM [K; abo 2) cymi
nepekasy baHkoM kowTiB 3 KAPTKOBOro pPOXYHKY HO  30pniaTHWA paxyHok KnieHTa. IHWa vactrHa KpeguTy MNpPOOOBXYE
06CyroByBATUCS HO YMOBOX «KpeanTHA KApTKa», BU3HAYeHUX [oroBopom.

2.6.3.2. PO3Mip NPOLEHTHOI CTOBKM 30 KOPUCTYBAHHS cymoto KpeguTy Ha yMOBAOX «OMnaTn YaCTUHAMMY BU3HAYOETbCS 3a5B0OO0 TA/A60
Tapndamn Ha BeeHHS T 06CNyroByBAHHS KOPTKOBUX PAXYHKIB.

2.6.3.3. CTPOK KOPUCTYBAHHS CyMOt0 KpegunTy Ha YMOBAX «OnnaTy YaCTUHAMUY» MOYNHAETLCS 3 OHS 3MiHW YMOB TO 30KiHYYETbCS B OATY
CNIATU OCTOHHbOrO PIBHOrO MAATEXY HA MOraweHHs KpeguTy Ha ymoBax «Oniata YACTUHAMMY», WO 303HOYOETbCS B SMS -
nosigomneHHi, gani — Ctpok KpeguTy Ha ymoBax «OnnaTa 4acTUHAMUNY.

2.6.3.4. KnieHT 3060B'930HMIA cnnaTtuT baxky: 1) B 4aTy 3MiHW YMOB - pa30BYy KOMICiO 30 3MiHY YMOB, 0 TOKOX 2) 3 ATy 3MiHM yMOB
npotarom Ctpoky KpeguTy Ha ymoBax «OnnaTta 4aCTUHAMU» cnaadyBaTy KOMICilo pPiBHUMM NNATEXAMW BU3HAYEHOi B SMS -
NOBIJOMIIEHHI KinbKoCTi; Komicis po3paxoByeTbcs Bif NOBHOI cymu KpeamnTy Ha ymoBax «OnniaTa YacTUHAMMY HA oAty 3MiHK yMoB (0o
CNIATX NEPLLOro PIBHOMO NAATEXY HA NOrdleHHs KpeguTy Ha yMoBAX «OnnaTa YaCTUHAMMUY).

2.6.3.5. KnieHT 3060B'93aHMIA 3 OaTW 3MiHW YMOB 3[iICHIOBATM MOrdlIeHHs 3060proBaHOCTi 3a KpeguTom Ha ymoBax «OnnaTa
YACTUHAMUY» PIBHUMMW NAATEXAMM BU3HAYEHOI B SMS — NOBIZOMIEHHI KiNbKOCTI T MOBHICTHO MOracnTX 3060proBaHicTb 3a KpeanTom Ha
YMOBOX «OnfiaTa YaCTUHAMMY He Mi3Hille CTPOKY, 3a3Ha4YeHoro baHkom B HanpasneHomy KnieHTy SMS — noBigoMMeHHi.

2.6.4. Ctpoku cnnaTtu KnieHToM nnatexiB HA noraweHHs Kpegnty HO yMoBaX «OnnaTta YacTMHAMWU» TA PIBHUX MAATEXIB HA cnnaTy
Kowmicii.

B 3B'A13KY i3 [it0UMM HO OCAHWI YOC NPOLECOM OHOBEHHS MPOrPAMHOMO 306e3mneyveHHs BaHKy, 3aCTOCOBYHOTbCSA HACTYMHI CTPOKK CNAATH
KnieHToM nnatexiB HO noraweHHs Kpeanty HO yMoBaxX «ONaaTa YaCcTUHAMU» TA PIBHUX MNATEXiB HA cniaTy Komicii:

(0) 9Kwo 3MiHaO yMOB KpeOUTYBAHHS «KpeguTHA KAPTKO» HO YMOBUW KPeQUTYBAHHS «OnnaTa YaCTUHAMUY BigByBAETbCS OO OHOBJIEHHS
nporpamHoro 3abesneyeHHs baHky, KnieHT 30608'A3aHM B 4ATY 3MiHM YMOB 30iiCHUTIX ONNATY PA30BOI KOMICii 30 3MiHYy YMOB, nepLunia
PiBHWI NNATIX HO NOraweHHs KpeguTy HO yMOBAX «OMfaTa YACTMHOMMY TA NEPLUNIA PiBHMIA NNATIX Ha cnnaTy Komicii. MoynHatoum 3
HOCTYMHOrO KASIeHAJPHOro Mmicsaua nicns 3MiHW ymMoB, KnieHT 3060B'A30HMIA CaYyBaATK PiBHI NAATexi HA noraweHHs Kpepguty Ha
yMoBaX «OnfaTa YacTUHaMm» Ta KOMicii KOXXHOro KaneHgapHOro Micsils B AeHb, LLO BigNOBIOJE KANEHAAPHOMY YMCITY OHS 3MiHU YMOB
(SKLWo y BiZNoBiZAHOMY KANeHAAPHOMY MiCsiLi TOKMIA eHb BiACYTHIN — ONaTa MAE 3QiACHIOBATUCS B OCTAHHIN KONEHAAPHNUI OeHb TAKOro
micaug). 3 meToto onnatu KnieHTOM pa30oBOi KOMICii 3a 3MiHY YMOB, PiBHMX NAATEXiB HO NoraweHHs KpeguTy «ONnaTa 4yacTMHaOMm» Ta
Kowmicii baHk 3gilicHoe [loroBipHe CNMCAHHS BiAMNOBiOHMX cyM 3 KapTKoBOro paxyHky KnieHTa 3a paxyHok [oTo4Horo nimiTy 3rigHo 3
nyHkToM 9 3asBu npo akuent [ybniyHoi npono3uuii/Yrogn. BHacnigok [OroBipHOrO CMAMCOHHA BigOyBAETHCSA 36iNbLUEHHS
3060proeaHoOCTi KnieHTa 30 KpegMTom, MOpSOoK NOrdweHHs Ta cniaTt MPoLeHTIB 30 KM BU3HAYEHWI MyHKTAMMK 2.2. - 2.5. CTATTi 2
Po3giny 6 Npasun.

(6) AKWo 3MiHO YMOB KPeAMTYBAHHS «KpeanTHO KApTKA» HA YMOBUW KPEAUTYBAHHS «ONAaTA YOCTUHOMMWY BifOYBAETLCS MiCNSt OHOBEHHS
NPOrpamHoro 3abe3neyeHHs baHky, KnieHT 3060B'93aHMIA B ATy 3MiHU YMOB 3[iNCHATK ONIATY PO30BOI KOMICii 30 3MiHY yMOB, a B
HANGAVXXYY Nicns ATy 3MiHU yMOB [JaTY PO3PAXYHKY MNPOLEHTHUX MAATEXIB - 3QINCHATY NepLUMIA PIBHUIA NNATIX HO NoraweHHs Kpeguty
HO yMOBAX «ONnaTa YaCTUHAMUY TA NEPLUNIA PIBHUIA NAATIX Ha cnnaTty Komicii. MoYnMHaoum 3 HOCTYNHOrO KAneH[APHOMO Micsius nicns
3MiHM yMOB, KnieHT 3060B'30HMIA CNNAYYBATK PiBHI NAATEXI HO noraweHHs KpeamTty Ha ymoBax «Onnata 4yacTuHammy Ta Kowmicii
KOXHOI0 KaNeHAAPHOro Micsius B ATy PO3PAXYHKY MPOLEHTHUX MIATEXIB. 3 MeTO onnaTth KnieHTOM pa30Boi KOMICii 30 3MiHy yMOB,
PiBHMX MAaTexiB HA noraweHHs Kpeouty «Onnata yYactuHammy» Ta Komicii BaHK 3diiicHioe [orosipHe CMMCOHHS BigMOBIOHUX CyM 3
KapTkoBoro paxyHky KrnieHTa 3a paxyHok MOTOYHOro fimiTy 3rigHO 3 nyHKTOM 9 3asiBM npo akuenT [ybniyHoi npono3uuii/Yrogw.
BHacnigok [OroeipHOro CNMCAHHS BifbOyBAETbCS 36iNblUeHHs 3060proBaHOCTi KnieHTa 3a KpegnTom, NOpSAOK NMOralleHHs Ta CriaTu
NPOLEHTIB 30 AKNM BU3HAYEHUI NyHKTAMK 2.2. - 2.5. CTaTTi 2 Po3giny 6 Mpaswun.

IHpopmaLia Npo OaTy OHOBMIEHHS BAOHKOM MPOrpamMHOro 3ab6esnevyeHHs byne onpuntogHeHa Ha CanTi BaHky (B po3gini «MpruBATHUM
ocobam, KpeauTHa KapTka, OnnaTa YacTUHAMMN).

2.6.5. 3060proBaHicTb 30 KpeanTtom Ha ymMoBax «OniaTd YACTUHAMMY PO3PAXOBYETLCS OKPEMO Bif, 3a60proBaHOCTI 3a KpegnutomMm Ha
yMOBOX «KpeguTHA KapTKa». Mpn NPOCTPOYeHHi BUKOHOHHS KNiEHTOM 3060B's130Hb 30 KpeamToM Ha yMoBaX «KpednTHA KapTkay» BinbLie
HiX HO TPUOUSTb KANEeHOAPHUX OHIB, MOYMHAKOYM 3 TPUALATL NEPLUOro KANeHOAPHOro OHS 3 OHS BUHWKHEHHS! TAKOI MPOCTPOYEHOI
3060proBAHOCTI, yMOBU NYHKTY 2.6. CTATTi 2 Po3ainy 6 MpaBmna NpMnMHAOTb 30CTOCYBATUCS, BCS 3060ProBAHICTb 30 KpegnTomM Ha yMOBAX
«OnaaTa YaCTUHAMUY CRNAYYETHCS LINASXOM [OroBipHOrO CMMCOHHSA BigMoBIAHUX CyM 3 KApPTKOBOrO POXyHKY KMIEHTO 30 PAXyHOK
MoTouHOoro NiMITy 3rigHO 3 NyHKTOM 9 3asBK nNpo akuenT MybniyHoi npono3unuii/Yrogn, BBAXAETbCS 3060proBAHICTIO 3a KpeamTtom Ha
yMOBOX «KpeanTHA KapTKa» TA NOrawaeTbest KNiEHTOM B MOPSAKY TA HO yMOBOX, NepeadbayveHnx nyHkTtamm 2.2. - 2.5. CtatTi 2 Po3giny 6
Mpaswn.

2.6.6. LLinaxom 3BepHeHHs 0o IHdopMaLinHoro ueHTpy baHka Ta npoxomxeHHs Mpouenypu ineHTUdIKaLi, KNiEHT MOE NPABO 3MIHUTK
YMOBU KPEOUTYBAHHS «OnnaTa YaCTUHAMU» HA yMOBM «KpeguTHA KApTKa» 30 YMOBM CNATW KOMiIcCii, nepepbayeHoi Tapudamm Ha
BeOEHHs Ta 0bcnyroByBaHHS KAPTKOBUX PAXYHKIB. B ATy 3MiHM YMOB KpeguTyBaHHS «OMnaTa YOCTUHAOMU» HA yMOBK «KpeguTHa
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KApTKa» BaHK 3aiicHI0€ [OroBipHe CNMCAHHSA CyMM TAKOI KOMICii Ta BCiX HecnnayeHnx KnieHToM piBHMX NAATEXIB HA noraweHHs Kpeanty
HO YMOBOX «OnfaTa YacTuHamm» 3 KapTkoBOro paxyHky KnieHTa 3a paxyHok KpeguTy B MeXax BCTAHOBIEHOro [10TOYHOrO NiMiTy.
2.6.7. KnieHT M€ nNpaBo 6e3 onnaTy KOMiCii OCTPOKOBO MOBHICTHO noracut KpeanTt HA yMoBAX «OnnaTa YACTUHAMWY», 419 YOro MA€E
3BEPHYTMCA OO BiggineHHs baHKy 3 BignoBigHO MMCbMOBOKO 3CSBOHO.

2.6.8. 3MiHa NepenbayeHnx [LoroBOpoM YMOB KpeauTyBAHHS HO YMOBY «ONfiaTA YOCTUHAMM MOXE 30CTOCOBYBATUCS A0 KifTbKOX OKPeMUX
yactuH Kpeounty, akwo baHk Ta KnieHT giwnm BignosigHoi 3rogy Ta KnieHT HapaB BaHky po3nopspXeHHs 3rigHo 3 mignyHKToMm 2.6.2.
nyHKTy 2.6. CTaTTi 2 Po3giny 6 Mpaswnn.

2.7. BigctynneHHs BaHKOM nNpasa BUMoru 3a Kpegutom

2.7.1. BaHK y BCTOHOBJIEHOMY 30KOHOLOBCTBOM YKPdiHWM MOPSAKY MOE MpaBo 6e3 3rogn KnieHTa BigCTynmMTW CBOi MPOBA BMMOrM 3d
KpeomTom, y ToMy uncni 3a Hego3soneHm oBepapadToM, byab-sKit 0cobi a60 06THXMTM Li NPABA iHLIMM YUHOM HA YMOBOX [JOroBopy.
2.7.2.Y pasi BigCcTynneHHs BaHKOM NpaB BUMOTM, HOBUIA KPeAMTOP HOBYBAE yCi NpaBa Ta 060B'A3ku baHky 3a KpegmTom, y ToMy Ymcni 3a
Heno3BoneHMM oBepapadTOM, LLO CTOCYOTbCS YMOB KPeOUTYBAHHS, B MOBHOMY 06C$i3i, y TOMY YMCIi MPABO LLOAO NOBEPHEHHS KpeguTy,
Heno3soneHoro oeepapadTy, NPOLIEHTIB 30 KOPUCTYBAHHS HAMM, HEYCTOMNOK.

2.7.3. baHk nosigomnsie KnieHTa npo &akT BIACTYNNEHHS NPABA BMMOrM 3a KpeguToM npoTsaroM pecatn Poboumx OHIB 3 OATW
BiACTYNNEHHS NPABa BUMOrKy 3a KpeguTom OQHUM i3 HOCTYMHMX CNoCcobiB:

a) WWnaxom 6e3nocepenHboi B3AEMOIi NPY OCOBUCTIN 3yCTpivi, WO NigTBEPOXKYETbCA BIACHOPYYHMM MignucoM KnieHTa Ha gpyromy
NPVMIiPHUKY BiANOBIAHOIO MOBIAOMIIEHHS, AKUIA 3ANMLWAETLCA B BaHKy. MpoBedeHHs 0COBUCTMX 3yCTPiYe MOXIMBE BUKITHOYHO 3 9 0o 19
roavHW, 30 YMOBU Lo KNIEHT He 3anepeyye NpPoTy NPOBeAEHHS 3 HAM 3yCTpidi Ta nonepeaHbo HAOAAB 3rogy HO OCOBMCTY 3yCTpiy nig vac
TenedoHHOI PO3MOBK aH0 OKPeMy MMCbMOBY 3rogy Ha ue. Micue i Yac 3ycTpidi nNignararoTs 060B'93KOBOMY NonepefHbOMY Y3rodXKEHH!HO.
6) LUnsaxom HanpaBneHHs BignosigHUXx SMS/Viber/enekTpoHHOro MOBIOOMIEHHS, HA HOMep TenedoHy, WO HOQaHWIA KnieHToM npwu
nignucaHHi 30581 abo iHWKIA HomMep TenedoHy, Wo HaaaHui KrnieHToM B npoueci o6cnyroByBAHHS, a60 Push-noigomneHHs yepes
Mob6inbHuin gonatok «MyRaif».

B) LLUNAXOM HANPOBMEHHS MOLITOBUX BiAMNPABMAEHb i3 NO3HAYKOI "BpyynTh 0COBMCTO" 30 MiCLLEeM MPOXMBAHHS Yn NepebyBaHHA a6o 3a
MicueM po6oTn KnieHTa, WO NiaTBEpOXYETbCA BiLMOBIAHOK BiAMITKOK (KBMTOHLIED) MOLUTOBOrO BigAiNeHHA MNpPO HAMPOBMEHHS
BiZMOBIOHOrO NOBIJOMIIEHHS 30 OCTAHHbBO BigOMOIO BaHKy 3rigHo ymoB [lorosopy apgpecoto KnieHTa.

Mpy BUKOPWUCTAHHI OOHOrO i3 CNOCO6IB NOBIAOMMEHHS KnieHTa 060B'A30K BOHKY LLOAO MOro NMOBiJOMEHHS MPO BiACTYMNeHHsS Npasd
BMMOTY 3a KpeomMToM BBOAXKOETLCSH HANEXHO BUKOHAHWM.

2.7.4. 3 MOMEHTY BIACTYNNEHHS BaHKOM npaBa BMMOrKM, KapTKOBUA pOXyHOK KNiEHTO 30KPUBAETLCS, MOrdLUEHHS 3060proBAHOCTI 3a
KpeouTom 3aiicHIOETLCS KNIEHTOM HA PaXyHKU HOBOMO KpeguTopd.

2.8. 3MiHa YMOB KpeAuTYBAHHA «KpeguTHA KApTKa» HAO YMOBM KPEANTYBAHHSA «KpeaAnTHUIA BigNnOYNHOK»

2.8.1. YMOBW KpeamTyBAHHS «KpeOUTHWUIA BiGNOYNHOK» NepeadayaoTb BCTAOHOBMEHHS BOHKOM 30 KOpUCTYBAHHS KpeanToMm Ha nepiop, Big
O[HOrO [0 LUECTM MiCALiB O6OB'I3KOBOr0 LLOMICAYHOr0 NAIATEXY B PO3MIipi Big HyNns 00 N'ATK BiACOTKIB PpAKTUYHOI 3060proBAHOCTI 3d
KpeouTom CTOHOM HO OCTOHHIO ATy PO3PaXyHKY MPOLEHTHUX MMATEXIB, Ofle HE MEHLUE BU3HOYEHOi 305BOKD CyMyU 46O Cymu
3anuwKy GAKTUYHOI 3060pProBAHOCTI 30 KpeanToMm, SKLIO BOHO MEHLUe 3d Taky CyMy. Y pasi HOSBHOCTI Ha KApTKOBOMY PAXYHKY
Hepo3ssoneHoro osepapadTy, KnieHT 30608B'A3aHMA cnnayvyBaTu BaHky cyMy 3a60proBaHoCTi 30 Hefjo3BoneHnm oBepapadToM pasom i3
HOPOXOBOHUMU HO Hepfo3BoneHMn oBepapadT NPOLEHTAMU OQHOYACHO i3 CNAATO KNiEHTOM 060B'SI3KOBOrO LLIOMICAYHOMO NAATEXY.
BuLe3a3HavYeHa 3a60proBaHicTb KnieHTa nepen BaHKOM He BKHOYAE CyMY MPOCTPOYEHUX MPOLLIOBMX 3060B'930Hb KrlieHTa 30 Kpeantom.
Taki NPOCTPOYEHi FPOLLOBI 3060B'A3aHHS, MAKOTb ByTUW crinayeHi KnieHToM B NoBHOMY 06¢s13i HeramHo.

2.8.2. Mpouenypa 3MiHN YMOB KPeaUTYBOHHS «KpeauTHA KAPTKA» HA YMOBMW KPeAMTYBAHHS «KpeouTHWIA BigmOUYMHOKY iHIiLLIFOETHCS
BaHkom Ta/a60 KnieHTOM OgHMM i3 BAPIAHTIB, 3A3HAYEHUX HMXYE.

BapiaHT 1. BAHK MA€E NPABO BCTAHOBUTK KiEHTY YMOBM KPeOUTYBAHHSA «KpeOuTHUA BiONOYMHOK» B OOHOCTOPOHHbOMY MOpsAaKy, 6e3
nignucaHHa M BaHkoM Ta KnieHTOM 6ynp-akuMx [OOATKOBMX Yroa/3ass. baHk Hanpanse KnieHty SMS/Viber/enekTpoHHe
NOBIOOMIIEHHS, HA HOMep TeNnePoHy, Lo HOAAHWI KNiEHTOM NpuW NigNWCAHHI 3asB81M a60 iHWKIA HoMep TenedoHy, Wo HagaHuii KnieHTom
B Mpoueci 06cnyroByBaHHs, a60 Push-noeigomneHHs yepe3 MobinbHWUI fopaTok «MyRaif», B skoMy 3a3Ha4Yae po3mip 060B's3K0BOro
LLIOMICAYHOro NjaTexy, ATy 3MiHU YMOB KPeauTYBAHHS TA CTPOK, NMPOTSroM sSKoro ByayTb QiSTU YMOBU KPeaUTyBAHHS «KpeguTHUiA
BiZMOYMHOKY. KNMiEHT M€ NpaBO BiAMOBUTACS Bif, BCTOHOBNEHHS YMOB KPeaUTYBAHHS «KpeguTHURA BigNOYNHOKY LUMIIXOM 3BEPHEHHS [0
IHbopMaUiiHOro LueHTpy baHka (3 NnpoxopykeHHsaM Mpouenypu ineHTUdIKauii) abo 3a gonomoroto MobinbHoro goaatky «MyRaify.
BapiaHT 2. B Mepexi IHTepHeT, Ha CainTi BaHky, Moxe 6yTu BigobpaXxeHa Npono3unuis BaHKy 3MiHUTU YMOBUW KPEAUTYBAHHS «KpegnTHa
KOPTKAa» HO YMOBUW KPeAUTYBAHHS «KpeaUTHUIN BiANOYMHOKY», 30KpeEMA iHPOPMALLis NPO MOXIIMBI PO3Mipy 060B'S3KOBOMO LLLOMICAYHOIO
naaTexy Ta CTPOK Aii yMoB «KpeauTHWIA BignounmHok». KMiEHT MOXe nMogaTh 3asBKY HA 3MiHY YMOB LUIIXOM 3CQMOBHEHHS dopmMu B
enekTPoHHiN dopmi Ha CanTi BaHky. Taka 3asBka nopdeTbcs KnieHTOM nicns 3QiMCHEHHS Moro igeHTMdIkauii WisxoM BBeOeHHS
KnieHtom Ha CanTi BaHKy OQHOPA30BOro MAPOSS, KM HAMNPABASETLCA BAHKOM HO HOMep 3a3Ha4veHoro KnieHTom Ha CanTi BaHky
MobinbHoro TenedoHy. Bci 3aiicHeHi KnieHtom Ha CanTi BaHKy fii WoA0 NOQOHHS 305BKW HA 3MiHY YMOB KPEAMTYBAHHS BBAXAKOTHCS
BMKOHAHMMMW 0COBMCTO KNIEHTOM TA NiANMCAHUMK HUM BIIOCHOPYM.

Ha nigTBepaXeHHs 3MiHM YMOB KpPeOauTYBOHHA «KpeguTHO KApPTKa» HA YMOBM KPEAUTYBAHHS «KPedWTHWIA  BiAMNOYMHOKY,
BaHk Hanpaense KnieHTy BignosigHe SMS/Viber/enekTpoHHe MNOBIOOMMEHHS, HA HOMep TenedoHy, WO HOOaHWA KnieHTom npu
nignucaHHi 30581 abo iHWKIA HomMep TenedoHy, Wo HanaHui KnieHToM B npoueci o6cnyroByBaHHS, a60 Push-nosigomneHHs yepes
Mob6inbHuin gopaTok «MyRaif», B SKOMy 3a3HOYAE PO3Mip 0BOB'SA3KOBOro LLOMICAYHOrO MAATEXY, AATY 3MiHM YMOB KPEAMTYBAHHS TA
CTPOK, NPOTSAroM IKOro 6yayTb OiSTU YMOBU KpeanTyBAHHS «KpeanTHWIA BignoYnHoK». KNieHT MA€E NPABO BiAMOBUTUCS Bifi BCTAHOB/EHHS
YMOB KpPeauTyBaHHS «KpeouTHUIA BiAMOYMHOK» LUSIIXOM 3BEPHEHHS A0 IHdopMauiiHoro LeHTpy BaHka (3 npoxopyxeHHam Mpouenypu
ineHTnikauii), 3a gonomoroto MobinbHoro gogatky «MyRaif», abo yepes YaT-60T gogatky «Viber» .

He3aneXHo Bif, BAPIGHTY iHILiIFOBAHHS npoLueaypy 3MiHWU YMOB KpeouTyBAHHS «KpeauTHA KApTKAa» HO YMOBW KPeouTYBAHHS «KpeguTHUiA
BiAMOYMHOKY, KNIEHT MAE NPABO 3BEPHYTUCA OO BipAineHHs BaHKy Ta nignnucaTy GOAATKOBY yrogdy/3asaBy Npo 3MiHYy YMOB KPeOUTYBAHHS.
2.8.3. Cnnata KnieHTom 060B'SI3KOBOr0 MAATEXY B PAMKOX YMOB KpeOuTyBaHHS «KpeOuTHWIA BiOMOYMHOK» 3OIACHIOETLCS LUMSXOM
30iiCHeHHS BaHKoM [1oroBipHOro CAMCOHHA KOLUTIB 3rigHO 3 yMOBOMM, nNepenbayeHuMn nyHKTOM 9 3asiBu npo akuent [y6nivyHoi
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nponosuuii/Yrogn Ta nignyHkTom 2.5.6. nyHkTy 2.5. CtatTi 2 Po3giny 6 MpaBwm, NOYMHAKOYM 3 HACTYMHOrO 3d [ATO PO3PAXYHKY
NPOLEHTHMX NNATEXiB KANeHOAPHOro AHA Y MicALi KOPUCTYBAHHSA KpeamTom, T 30 HASBHOCTI AOCTATHLOI CyMW KOLITIB s CNAaTU
06OB'A3KOBOro NATexy. ¥ pasi HeQOCTATHOCTI UM BiACYTHOCTI KOWTIB ons cnnaTn KnieHToM 060B'A3K0BOro niaTtexy, BaHk He 3iicHI0E
YaCTKOBE CMUCAHHS KOLITIB T Byfoe NOBTOPKOBATY CNPOBY 34iNCHUTK [OroBipHe CNUCAHHS 00 OBOOUSTONO YMCIA BKITHOYHO KOXHOMO
MicsLS, HOCTYMHOroO 30 MicALEM KOPUCTYBAHHS KpegnToM. BOHKOM TAKOX MOXe ByTU NPUIAHATO PilleHHs He 3hiNcHIOBATY JoroeipHe
CMUCAHHS KOLWTIB B CyMi 06OB'I3KOBOro niatexy, nNpo wo baHk nosigomnse KnieHTa wnsaxom HanpasneHHa SMS/Viber/enekTpoHHOro
MOBiDOMIEHHS, HO HOMep TenedoHy, Lo HaJAHWA KNiEHTOM Npu NiBNMCaHHI 30581 a60 iHLWMI HOMep TenedoHy, Lo HagaHui KnieHTom
B npoueci obcnyroeyBaHHs, 6o Push-noBigomneHHs yepe3 MobinbHuin gonatok «MyRaif». B Takomy Bunagky KnieHT Mae caMOCTIHO
30iICHATX MOraweHHs ODOB'A3KOBOro LUOMICAYHOro MAaTexy [0 ABAAUATOrO YMCNd BKIKOYHO — MiCALS, HACTYMHOrO 30 MicAuem
KOPWCTYBAHHS KpeanToMm. Y BUNAQKY He3miNncHeHHs KNiEHTOM noraweHHs 060B'S3KOBOro LLOMICAYHOMO NAATEXY Y 303HAYEHUIA CTPOK,
KnieHT BBAXAETHCS TAKUM, LLIO MPOCTPOYMB OMNJIATY LLIOMICAYHOrO NAATEXY.

Mpy ubomy, 30 Kpegutom (KpiM po3mipy O6OB'S3KOBOro LLOMICAYHOrO MAATEXY) MPOMAOBXYIOTb 30CTOCOBYBATMCS BCi NepenbayeHi
Jorosopom Ta lNpaBnnammn ymMoB/ KpeauTyBAHHS «KpeOmTHA KAPTKA» i3 30CTOCYBOHHAM BCiX BiAMOBIAHWX YMOB LWIOQO CTPOKIB Ta
NopsAKy NoraweHHs 3a60proBaHOCTI, CNNaTK MPOLEHTIB TA iHLLWX MNIATEXIB.

Takox, KnieHT Mae npaBo 6e3 obmexeHb Ta 6e3 onnaTy KOMICii 4OCTPOKOBO NOBHICTIO 060 YACTKOBO noracutu KpeguT.

2.8.4. baHK MOE NPABO [OCTPOKOBO MPUMUHUTK L0 YMOB KPEOWUTYBAHHS «KpeouTHWA BiQMOYMHOK» i3 30CTOCYBAHHSM YMOB
KpPeouTyBAHHS «KpeanTHa KApTKa» B OOHOCTOPOHHbOMY MOpsAaKy, 6e3 nignncaHHsa Mixk BaHkom Ta KnieHTomM 6yab-gknx OOOATKOBUX
yropn/3aaB. baHk Hanpasnsie KnieHty SMS/Viber/enekTpoOHHOro MOBIOOMIIEHHS, HA HOMep TeniehoHy, WO HagaHui KnieHTom npwu
nignucaHHi 30581 abo iHWKI HoMep TenedoHy, Wo HaoaHui KnieHToM B mpoueci o6cnyroByBaHHS, abo Push-noBigomneHHs yepes
Mob6inbHuin popaTok «MyRaif», B iIKOMy NOBIAOMASE OATY NPUMMHEHHS YMOB KPEOMTYBAHHS «KPeQnTHUIA BiBNOYMHOK» TA 30CTOCYBAHHS
YMOB KpeanTyBaHHS «KpeanTHA KapTKa.

2.8.5. KnieHT MOE NpaBo 3MiHUTW YMOBUW KPEOUTYBAHHS «KpeouTHUN BiZMNOYMHOK» HA yMOBU «KpeouTHA KApTKO» LUASXOM 3BEPHEHHS
oo IHdopmauinHoro LeHTpy BaHka Ta npoxopxeHHs Mpouenypu ineHTUdIKawii.

2.9. 3 MOMEHTY TEXHIYHOI peani3aduii, ane He paHiwe 25.06.2023 poky, NignncaHHs 3asa8m Moxe 3gilicHioBaTucs CTopoHamu B Cuctemi
«PanddarnzeH OHNANH» B eNeKTPOHHIN GopMi, 30 HASBHOCTI Ta JOCTYNHOCTI KnieHTy BignosigHoro dyHkuioHany uiei Cuctemu.
EnekTpoHHAO 3054BA BBAXKAETbCS MIAMMCAHOK, HABYBAE HOPUANYHOI CUAN TA CTBOPHOE Ot CTOPIH HOPUAMYHI HACMIOKM 30 YMOBW ii
nignucaxHa CTopoHamMu B nopapky, nepenbaveHomy CtaTTeto 8 Po3giny 4 MNpaswu.

Mepen nigpnucaHHsM 3asBu B Cuctemi «PaindganseH OHMANH» KMiEHT O3HONOMMIOETHCSA 3 MACAOPTOM CMOXMBYOrO KpeauTy 3d
NPOrpamMoro KpeanTyBAHHS «KpeanTHA KapTKay. JOKA3aMU 03HANOMIIEHHS TA NIGNUCAHHS KNIEHTOM NAcnopTy CMOXMBYOro KpeauTy €
NpocTaBneHHs KnieHToOM BigMiTKM Yy BignoBigHOMY 4ekbokci B CucTtemi «PanddainseH OHNaiiH». be3 o3HalioMneHHa KnieHTa i3
NacrnopToOM CMOXUBYOIro KPeauTy, NiGNUCAHHS 3a8BU NPO HAAAHHS KpepuTy € HEMOXTUBUM.

MacnopT CNoOXMBYOro KpeguTy HAMPOBASETbCA BAOHKOM HaA enekTpoHHy apgpecy KnieHTa pa3oMm i3 enekTPoHHY Komito EnekTpoHHOro
LOroBopy 3rigHo nyHkTy 8.5. CTaTTi 8 Po3giny 4 Npaswun.

2.10. Ha nipgcTaBi 3milicHeHoi BAHKOM OLIHKM NMAATOCMPOMOXHOCTI i KpeguToCnpPOMOXHOCTI KNiEHTA (BU3HAYAETHCS 30 METOLMKOH
BaHka), BaHK MoOXe BU3HAYUTW MOTEHLiVHI 3aranbHi yMOBM KPEOUTYBAHHS, B MeXaX KUX KrieHT mMoxe oTpumMaTu KpeguT LUMSXOM
YKNOapaHHS 308K B eNIeKTPOHHIN dopmi B Cuctemi «PaliddainszeH OHNaiHy.

IHbopMaLito NPO NOTEHUNHWIA NIMIT KpeguTy, iHLWI OCTYMNHI YMOBY KPeaMTyBAHHS BaHk po3millye B Cuctemi «PaiddainseH OHNAlHY;
TaKA iHGopMaLis He € ODEPTOID TA He CTBOPHOE ON19 BaHKy Byab-aKkux opUanYHNX 3060B'930Hb LWOA0 HAAAHHS KpeguTy HO yMOBOX,
HaBefdeHWx B Cuctemi «PanddarizeH OHNANHY. 3a HOSBHOCTI T JOCTYNHOCTI KNieHTy BignoeigHoro ¢dyHkuioHany Cuctemu «PaniddainseH
OHNanH», KNiEHT B MEXAX 3aMPONOHOBAHNX BAOHKOM 3aranbHUX YMOB KPeOUTYBAHHS, MAE MOXITMBICTb CAMOCTIIHO 06paTh CyMy, CTPOK
TO fATYy noraweHHs KpeaumTy Ta yknactu B Cuctemi «PainddaiiseH OHIANH» 305BY HO O6PAHUX YMOBAOX.

BaHK B ByOb-IKUA MOMEHT MOE MPABO 3MIHUTK PO3MIP TA iHLI YMOBW MNOTEHUIAHOMO 3aranbHOro AiMiTy a60 NPUMMHUTK PO3MILLIEHHS
Takoi iHbopmauii B Cuctemi «PannddaiizeH OHNAlH» 6e3 NOSICHEHHS MPUYMH KnieHTy. 303HAYEHE XOOHUM YMHOM HE CBIgUUTb NPO
BiZMOBY B KPeAMTYBAHHI KnieHTa Ta He no36aBnsae KnieHTa 3BepHyTUCS Ang oTpuMaHHs KpeguTty y BigaineHHs BaHky.

CtaTTs 3. YMOBM Ta NopsaaokK HaApaHH:A KpeauTy «KpeauT rotiskoto»
3.1. B uint CtaTTi 3 Po3giny 6 MpaBun TePMiHM BXUBAKTLCS B HACTYMHUX 3HAYEHHSX:
3.1.1. Fpadik - rpadik noraweHHs KpeguTty Ta CNAATK iHWKWX NAATEXIB, WO € 4OAATKOM A0 3asBU.
3.1.2. AedonT - 06CTABNHN HEBUKOHAHHS 060 HEHANIEXHOO BUKOHAHHSA KNiEHTOM CBOIX 3060B'A30Hb (060B'A3KiB) 30 KpeamnTom, a TaKox
iHLWi 06CTABUHY, AKi, HO AyMKY BOHKQ, CBIgYATbL NPO Te, Lo 3060B'a30HHA KnieHTa 30 KpegnTtom He 6yayTb BUKOHAHI.
3.1.3. KApTKOBUIA paxyHOK - KapTKOBWIA paxyHOK KMiEHTA, SKUIA BUKOPUCTOBYETHCS 3 METOHO 3AiICHEHHS BAHKOM [10roBipHOro CINCAHHS
KOLUTIB /151 MOraLleHHs 3a60proBaHOCTi KnieHTa 3a KpeguTtom.
3.1.4. MOTOYHMIA PAXYHOK - [OTOYHWIA PAXYHOK «[ns BUNAAT» KNiEHTA, KU BUKOPUCTOBYETHCS ANS NMOrALEHHS 3a60proBAHOCTI MO
KpeouTy Ta HAPOXOBOHMM MPOLEHTAM 30 KOpWUCTYBaHHA Kpegutom. o noBHOro noraweHHs Kpeouty KnieHT 3060B'S30HMIA
306e3ne4vyBaTN HASBHICTb MOTOYHOrO PAXYHKY B Oit04YOMY CTAHI (3 HEOBTSXXEHMM NPABOM KOPUCTYBAHHS KNIEHTOM KOLUITAMMW HA LbOMY
PAXYHKY).
3.1.5. IpOLEHTU - MPOLEHTN 30 KOPUCTYBAHHS KpeamToM B MeXax CTpoKy KpeanTy, a TAKOX NPOLUEHTH, SKi KMiEHT NOBMHEH CMayyBaTH
BaHky Big cymn 3a60proBaHOCTi 30 KpeguTom, WO He Byna CniayeHa B OCTAHHIN OeHb CTpoKy KpeauTy (9K Bi@noBiganbHICTb 3a
NOPYLLEHHS FPOLUOBOr0 3060B'A3AHHS 3rigHO CTATTI 625 LInBinbHOro kogekcy YKpaiHwm).
3.1.6. WomiciuHMIA aHyiTeTHMI NAaTiX (QHYITEeTHUIA NNATiX) - NNOTiX, WO 3AINCHIOETbCS KNIEHTOM B PAXYHOK MOMOLUEHHS CYMW
KpeanTy Ta NpOLEHTIB 30 KOPUCTYBAHHS KpegnuToM, po3Mmip SKOro BU3HAYAETHCS 30 GOPMYIIOH, BU3HAYEHOK NignyHKTOM 3.5.1. MyHKTY
3.5. CratTi 3 Po3giny 6 Npasun.
3.2. KpegnT «KpeguT roTiBKOHO» HOOAETHCA LUAAXOM 3APAXYBAHHS KPEAUTHMX KOLWTIB HA MOTOYHMA/KAPTKOBUIA paxyHOK KrieHTa y
BM3HOYEHOMY 305BOIO NOPALKY.
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[opaTKoBOK YMOBOK HagaHHsA baHkom KpeguTy € cTpaxyBaHHS KriEHTOM CBOro XuUTTS (AKLWO AOHA YMOBA nepepbayeHa 3asB0t0), 4ns
yoro KnieHT mae yknactu 3 MprMBATHUM QKUiOHEPHUM TOBAPUCTBOM «CTpaxoBa KommnaHisa «YHIKA XutTta» abo 3 iHLWOK CTPAXOBOH
KOMMQOHIEHD, IKA BigNOBiQAE BUMOram baHky, L0 po3milleHi Ha CanTi BaHka, 4oroBip [O6POBINbHOrO CTPAXYBAHHS XUTTS TA MPU3HAYNTY
BaHK BUrogoHAbyBayYeM Ol OTPUMAHHS CTPAXOBMX BUMIAT 30 TOKUM [OrOBOPOM CTPAXYBAHHS.

3.3. 30608B'A3aHHs BaHKy Wwopo Bugadi KpeauTy € BigknuyHUMKU. BaHk Mae 6e3ymMoBHe NpaBo B 6yAb-AKMA MOMEHT BiGMOBUTMK Y BUOAMI
KpeouTy, y TOMy 4ncni Npu HACTAHHI ByAb-9Koi i3 06cTaBmH [JedonTy, ane He 06MeXyUNCb HUMMW.

KnieHT BTpa4yae NpaBo HA OTPUMAHHS KpeauTy y pasi BiGCyTHOCTI Ha nepeabayeHy 304800 4ATY HOAAHHSA KpeauTy Aito4mx 4OroBopis
Nopyku (KO yKNAagaHHS TAKMX AOroBOpiB NnepenbaveHo 3as80t0) Ta/a60 y pasi NpUnUHEHHS 3 ByAb-AKMX MPUYMH Aii YMOB CTPAXYBOHHS
XuUTTa KniexTa.

lpowosi 3060B'a3aHHS KnieHTa 30 KpeguTom € 6e3yMOBHUMMK Ta 6€3BIOKINYHUMMN, IX BUKOHOHHS MAE MNpiopuTeT Haf Byab-aKnmu
NOTOYHVMMMW TA MANBYTHIMW IPOLLIOBMMM 3000B'A3AHHAMU KNIEHTA, SKLLO iHLLE HE BCTAHOBIEHO 30KOHOAAOBCTBOM YKPAiHW.

3.4. MopsAaoK HAPAXyBAHHSA Ta cnaaTy MpoueHTiB

3.4.1. TIpoLeHTM 30 KOPUCTYBAHHA KpeguTom cnnadvytoTbcs KnieHToM baHky y cknagi LLloMica4HOro aHyiTeTHOro niaTexy, BKA3aHOro y
Ipadiky, i pPO3PAXOBYIOTbCS, BUXOOAYM i3 BCTAHOBIIEHOI 30BOK NMPOLEHTHOI CTABKM 30 KpeguTom.

MPoUEeHTN 30 KOPUCTYBOHHS KpeouToOM HAPOXOBYHTbCS LWOMICAUS HA QAKTUYHUA 3anMWOK 3a60pProBAHOCTI 30 BeCb CTPOK
KOpWCTYBaHHS KpeguTom, NounHaoum 3 oHA HogaHHa KpegmTy (BKKOYHO) 60 3 HOCTYMHOMO 30 AHEM HOJaHHA KpeamTy OnepauifiHoro
oHA (y pasi HopaHHA KpeouTy nicng 3akiHYeHHs OnepauiiHoro yacy), Buxogaun 3 GakTUYHOI KinbkKoCTi OHIB B Micsui Ta poui (MeTon
dakT/dakT).

Y BUNAOKy HenoBepHeHHs KpeouTy B OCTOHHIA OeHb cTpoky KpeowTty, KnieHT 3060B'A3aHuiA cnnatutu BaHky npoueHTw, Lo
PO3PAXOBYOTbCS HO OCHOBI 303HAYEHOI B 3a5Bi MPOLEHTHOI CTOBKM TA HOPAXOBYHOTbCS HA 30/IMLLIOK 3060proBaHOCTI 3a KpegnTtom 3 oHs,
HACTYMHOrO 30 OCTAHHIM OHEM CTPOKy KpeauTy Ao OHS noralleHHs 3060proBaHOCTI 3a Kpegntom.

HapaxyBaHH$S MPOLEHTIB y pasi HenoBepHeHHs KnieHTom KpeouTy B OCTOHHIN fieHb CTPoKy KpeguTy, 3MiNCHIOETLCS 3 OHS, HOCTYMHOMO 3d
OCTOHHIM fHEM CTpoKy KpegunTy, No 4aTy NOBHOro noraleHHs KnieHTom 3a6oproBaHocTi 3a Kpeantom. Taki NPOLEHT HOPAXOBYOTHCS
HO LLOAEHHWIA 3a5MLLOK 3060proBaHOCTI No KpeguTy Ta MatoTb ByTu cnnayveHi KnieHToMm HeraiHo wnsxom_3a6e3nevyeHHs HOSBHOCTI
KOLUTIB Ha [MOTOYHOMY PaXyHKY 060 6yAb-SKMM iHLIUM LUISIXOM, MOrofXeHuM baHkom.

3.5. Mopsapok noraweHHs KpeguTy, NPOLEHTIB 30 KOPUCTYBAHHA KpeauToM Ta iHWKMX niaTexis 3a Kpegutom

3.5.1. Y Bu3HayeHy Ipadikom gaTy KnieHT 3giicHOE noraweHHs KpeauTy Ta CAAaTy NPOLEHTIB 30 KOPUCTYBAHHS KPeOUTOM LLIOMICSAYHO
QHYITETHUMW NNATEXAMWU. AHYITETHMIA NNATIX BKIHOYAE B cebe NOraweHHs YacTUHW OCHOBHOI CyMu KpegmTy TA MPOLEHTIB 30 1Oro
KOPUCTYBAHHS. LLLOMICSIYHMIA QHYITETHUI NAATIX PO3PAXOBYETLCS 30 GOPMYIIOHD:

Cyma LomiciyHOrO aHYIiTETHOrO NAATEeXy = BU3HAYEHd 3asBO cyMd KpeguTy* ((1+MpoueHTHA CTABKA 30 MicsLb)“CTPOK
KpPeauTyBAHHS (MiC.) * NpOLEHTHA CTABKA 30 Micsub)/ ((1+npoLeHTa CTABKA 30 MiCALb)*CTPOK KPeANTYBAHHS (Mic.) -1);

CyMd LWOMICAYHOro NAATeXy 3d NPOLEeHTAMU = (3a/IMLWOK 3a60PproBAHOCTI 30 KpeaMToM * piyHa NPOLEHTHA CTABKA / KiNbKiCTb OHIB
NMOTOYHOrO POKY) * KifbKiCTb AHIB B MiCSL, IKWiA Nepedye OATi CNAATU AQHYITETHOrO NIATEXY;

CyMa LLLOMiICAYHOro NaTeXy 3a OCHOBHMM 60promM = Cymd LLOMICSYHOro noralleHHs KpeguTy - CymMda LLOMICSYHOro naaTtexy 3d
NPOLEHTAMN 30 KOPUCTYBAHHSA KpeguTom.

3.5.2. KnieHT 3060B'A3AHWIA 30iACHIOBATU NoraweHHs KpeduTy Ta NPOUEHTIB 30 KOPUCTYBAHHS KPEAMTOM OHYITETHUMW NAATEXAMMN Y
BANOTI KpeamMTy KOXHOrO MiCsLs, MOYMHAKOYM 3 MiCALS, HOCTYMHOMO 3a MicauemM HopaHHa KpeauTy y BU3HaYeHy 3asBoto Ta padikom
OaTy. SKWO OaTa Cnaaty aHYiTeTHOro nuiatexy He € PO6oYMM OHEM, QHYITETHUIN NAATiX MAe ByTu cnnaveHnin KNiEHTOM He ni3Hile
OCTAHHbOrO PO60OYOro oH$, WO nepenye Oati CNATY AHYITETHOrO NAaTexy.

3.5.3. KNi€HT 3 METO CNAATK AHYITETHUX NNATEXIB 3000B'A3AHNIA BHOCUTM KOLUTU HA CBil MOTOYHUI paxyHOK Ta/a60 nigTpymyBaTU
30/IULLOK KOLUTIB HO MOTOYHOMY PAXYHKY B CyMi, BOCTATHIN ONs CNAATy Yeproeoro LLlomMicaYHOro aHyiTeTHOro NNaTexy y BCTAHOBEHI
305BOKO CTPOKM.

fkwo KnieHT Mae BigkpuTuin B BaHky KapTKOBMIA paXyHOK, 3 METOK BMKOHOHHS KNiEHTOM rpoluoBmx 30608'a3aHb 3a Kpeautom, BaHk
3gicHoe [loroBipHe CNMCAHHS KowTiB 3 KOPTKOBOro paxyHKy KnieHTa Ha MOTOYHUIA paxyHOK gfis cniaTy LLloMicsYHOro aHyiTeTHoro
nnatexy. 4aTa 3nincHeHHs baHkom JoroBipHOro CNMCAHHS KowTiB 3 KApTKOBOro paxyHKy KnieHTa Ha MOTOYHMIA paxyHOK Afis Cniatu
LLlomicsiuHOro aHyiTeTHOro nnatexy (oani B LboMy NyHKTi — [aTta [loroBipHOro CNMCAHHS) NePBICHO BU3HAYAETHCS 305BOK TA MOXE ByTK
3MiHeHa BaHkom. BaHK MO€E NPABO BCTAHOBMTM HOBY [laTy [JOrOBiPHOI0 CMMCAHHS, KA B ByAb SKOMY pasi He MOXe byTu Mi3Hile HiX gaTta
cnnatu KnieHTom LLlomicayHoro anyiTeTHoro nnatexy 3a Kpegutom. Mpo 3miHy Jatu JorosipHoro cnnucaHHs baxk nosigomnse KnieHTa
LUMISIXOM HONPABMEHHS BignosigHoro SMS/Viber/enekTpoHHOr0-noBigOMEHHS HaO HoOMep TeNnledoHy/eNneKTPOHHY afpecy, Lo HAOOAHWUIA
KnieHTOoM npu nignucaHHi 30581 a6o iHWKi HoMep TenedoHy/enekTPOoHHY afpecy, Wo HAZAHUA KNniEHTOM B NpoLeci 06CyroBYBAHHS,
abo Push-nosigomneHHs Yyepe3 MobinbHuin popatok «MyRaif» He ni3Hille, HiX 30 0eCaTU KaneHOAPHUX OHIB 0O TAKMX 3MiH. KNiEHT Mae
NPABO BiAMOBUTMCb Bif, 3MiHM JaTn JOroBipHOro CNMCAHHS, 3BEPHYBLUMCH 00 BigaineHHs baHky a6o IHGopMaUinHOro LEeHTPY.

Y pasi HeOOCTATHOCTI HO ATy cnnaTy KnieHtom LLloMicSYHOro aHyiTeTHOro MiaTexy HA MOTOYHOMY PAXYHKY KOLUTIB, HONEXHUX [0
cnnatv banky 3a KpeguTtom, KNi€HT BBAXAETLCS TAKMM, LLLO MPOCTPOYMB BUKOHAHHS CBOIX 3060B'30Hb 30 KpeguTom. Mpy NpoCcTpoYeHHi
noratueHHs Kpeanty NpoueHTr 3a KOPUCTYBAHHS KpeanToM HAOpAaxoBYHOTbCS 30 BECb CTPOK GAUKTUYHOIO KOPUCTYBAHHA KpeamMTom Ha
cymy GAKTUYHOI 3060proBAHOCTI, B TOMY YMCAi, MPOTArOM CTPOKY TOKOro MPOCTPOYEHHS, TA NigNaraioTb CANATI 4OOATKOBO A0 CyM
LLloMiciYHMX aHYITETHMX nnaTexis. Mpu HACTAHHI CTPOKiB cniaty LLloMicSuHMX aHyiTeTHMX nnaTtexis 3rigHo Mpadiky, baHK 3aiNCHI0E
[loroBipHe CMMCOHHS CyMU, HOMEXHOI Jo cnnaTtu KnieHToM y BignoBigHOMy nepiofi, 3 MOTOYHOro paxyHky B MOPSAKY, nepegbayeHomy
nyHKTOM 9 3asBum Npo akuenT My6niyHoi npono3uii/Yrogw.

3.5.4. KnieHT MOE MPABO [OCTPOKOBO MOBHICTIO 060 4aACTKOBO moracuTu KpeguT, NMUCbMOBO MOBIQOMMBLUM MPO Le BOHK B [AeHb
30iICHEHHA [OCTPOKOBOrO MOrALUEHHS, LUISXOM Mepekasy BigMoBiAHOI CyMM KOWTIB 3 [IOTOYHOro POXYHKY HO POXYHKW 0O6miKy
3a60proeaHocTi KnieHta 3a Kpegutom.

[ocTpokoBe noratueHHs Kpeanty Moxe 34iiCHIOBATUCH KNIEHTOM 30 YMOBU HANEXHOI CMAIATY HAM BCiX iHLWIMX CyM 3a Kpeantom. MoBHUM
LOCTPOKOBMM noratleHHam KpeauTty € cnnaTta KnieHTom cymu KpeoumTy, NPOLEHTIB 30 KOPUCTYBAHHS KpeanToOM pasoMm 3 yCiMa iHLWMMK
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HEBVMKOHOHMMU FPOLUOBMMM 3060B'a3aHHAMN KnieHTa 30 KpeguToMm, CTPOK BMKOHOHHSA SIKMX HOCTAB OO OHS MOBHOrO OOCTPOKOBOrO
noraweHHa Kpegnty.
Y pasi 4YacTKOBOro [OCTPOKOBOro noraweHHs Kpeguty, po3mip LLLOMICAYHOro GHYiTETHOro nuatexy 3MEeHLUYETbCS i3 36epeXxeHHaM
iCHytO4Oro CTPOKY KOPWUCTYBAHHSA KpeguTom. KnieHT 3060B'A30HUIA He Mi3Hile Micaus, B SKOMY 3[iiCHEHe 4YaCTKOBE OOCTPOKOBE
norawexHs KpeouTy, 3BepHyTUCA OO BigdineHHa baHky 3 MeTow nignucaHHa Fpadiky B HOBIM pepakuii. Y BMNAOKY HEBUKOHOHHS
KnieHToM 3a3HOYeHoOro 060B'a3Ky, CTOPOHM OOMOBWUJINCH, O PO3POXOBOHUNA TA MNignNncaHWin BaHKoM camocTiHO HoBwin Tpadik
BBOAXKAETbCA CKNAOEHVM HANEXHUM UYMHOM, € HEBIA'EMHOK YACTUHOK 305BU TA MIOCTOABOK ANS BU3HAYEHHS PO3Mipy 3060B'A30Hb
KnieHTa nepep BaHkom.
Y BUNAAKy 340iMICHEHHS OOCTPOKOBOrO YOCTKOBOrO MoraweHHs Kpeauty KnieHT Mae npaBo 3BepHyTUCS OO0 baHky 3 3anuTom npo
OTPUMOHHS HOBOIO PO3PAXYHKY 3aranbHOi BAPTOCTi KpeanTy.
3.5.5. baHk 3060B'930HUIN BECTW O6NIK MNATEXIB B PAXYHOK noraweHHs KpeanTy Ta MpoueHTiB i Ha BUMOry KnieHTa NpoBOAMTM 3BipKY
PO3paxyHKiB. OCTOTOYHOO MiACTABOIO AN BU3HAYEHHS Byab-AKMX rPOLLOBMX 3060B'A3aHb KnieHTa neped BAHKOM € AaHi AHANITUYHOrO
061Ky TG PAXYHKM, Lo BeAyTbCA YCTAOHOBOK baHKa.
3.5.6. Bumoru baHka wopo noraweHHs KpeguTy, MpoueHTIB Ta iHWWX NiaTexis 30 KpeaMTom NignararoTb 30J0BOJIEHHIO 3 OTPUMAHUX
Big KNiEHTa nnaTexiB y YeproBOCTi, BU3HAYEHI 30KOHOM YKPaiHM «[1po CroXMBYE KPeAUTYBAHHS». KNiEHT MAe NpaBo B Byab-sKui Yyac
NMCbMOBO 3BEPHYTUCS A0 BaHKa [ns OTPUMAHHS iHPOpPMALii MPO 30CTOCOBAHY YEProBICTb MOrALLEHHS TAKMX NIATEXIB.
3.6. O6¢cTasuHm ledponTty
3.6.1. 30608B'930HHS BaHKyY Wo[0 BMAAYi KpeanTy € BIGKNUYHUMW. Y pasi HACTAHHS nepenoavyeHnx NignyHkTom 3.6.2. nyHkTy 3.6. CTaTTi 3
Po3piny 6 Npasun o6ctasnH JedonTy, ane He 06MeXyuncb HAMK, BaHK MOE NPABO HA BNACHWIA Po3cy 6e3 HeObXiQHOCTI yKNAZEeHHS
OyOb-KMX OOAATKOBUX 3058 (4OroBOPIB) 4O 3a8BM BXUTU OOMH a60 OEeKiNbKA TAKNX 30XOAiB:
3.6.1.1. BigMOBUTM B HOZAHHI KpepuTy;
3.6.1.2. BUMAraTu JOCTPOKOBOIrO BUKOHOHHS KnieHTOM 3060B'A30Hb 30 KpegmToMm, BKHOYAKOYM MOBEPHEHHS cyMu KpepuTy, cnnaTy
MPOLEHTIB 30 KOPUCTYBAHHA KpeamMToM, NeHi Ta iHWnX nnaTexis 30 Kpegntom.
3.6.2. BaHK BNpABi CKOPUCTATUCb NPABAMM, 303HAYEHUMM B NigNyHKTi 3.6.1. nyHKTy 3.6. CTaTTi 3 Po3giny 6 NMpasun Ta npen'ssntn KnieHTty
BiZMOBiOHI BUMOIU MpU HAOCTAHHI byab-gKoi 3 06¢cTaBunH OedonTy, 30Kpema:
3.6.2.1. nopylleHHs KnieHTom nepen6ayeHnx [JOroBOpoOM 30CBiAYEHb i FAPAHTIN, 060 AKLO TAKi 30CBIAYEHHS TA FOPAHTII BUSBUUCH
HETOYHMMU YN HEBIPHUMUY;
3.6.2.2. nopyLueHHs KnieHToM 060B'sI3KiB 3 NOBEPHEHHS KpeaunTy Ta NPOLEHTIB 30 MOro BUKOPUCTAHHS, NependbayeHmnx 305800 060B's3KiB
3 iHdopMyBaHHS BOHKA TA Y3rodXXeHHs AilA, a TOKOX 060B'A3KiB, BCTAHOBAEHMX NiQNYHKTOM 3.1.4. NyHKTY 3.1, NignyHKTOM 3.5.2. NyHKTY
3.5. CtaTTi 3 Po3giny 6 Mpasur;
3.6.2.3. nNpuUNMHeHHs 3 ByAb-9KUX NPUYMH NepepbayeHnx 3agBOK0 YMOB CTPAXYBAHHS (KPiM SK 3 MiACTABWM 30KIHYEHHS CTPOKY iX Aii
BiZMOBIOHO 00 YMOB 305BK);
3.6.2.4. NOTipLIEHHS CTAHY MIATOCNPOMOXHOCTI i KPeAMTOCNPOMOXHOCTI KnieHTa (BU3HAYAETbCA 30 METOAMKOK BaHKa) NOPIBHSAHO 3
OATOK NIANNCAHHA 30a5BK, sIKe CTBOPHOE 3Arpo3y HemnordlleHHs abo HEeBUYACHOro norawleHHs KpeguTy Ta/a60 BMKOHAHHS iHLLIMX
3060B'30Hb 30 Kpegntowm;
3.6.2.5. nopyLueHHs KrnieEHTOM CTPOKIB BUKOHAHHS FPOLLIOBMX 3060B'A30Hb, NepenbdaveHux 3assoto Ta CtaTTeto 3 Po3giny 6 Mpasun;
3.6.2.6. y pasi, akwo baHky cTana sigoma iHGOPMALid, SKA CBIAYUTb MPO HASBHICTb HAMIPY, MNOYOTOK OyAb-SKOrO MPOBAMXEHHS,
NPUAHATTS ByOb-AKMX pilleHb AB0 BYMHEHHS ByOb-9KNX GAKTUYHMX Lill, 63 OTPUMOHHS nonepenHboi 3rogn baHka, CNPSIMOBAHUX HA
(060 TOKMX, O 3ArPOXYHOTb YN MOXYTb 6YTW HACNIAKOM) 0BMEeXeHHs MPABOMOYHOCTI KfiEHTA po3nopsaXaTncs BAACHUM MAHOM (y
TOMY YMCIi, BHOCNIAOK HAKMOOEHHS apeLuTy abo CTArHEHHS KOLUTIB 3 paxyHKiB KMieHTa, HOKNAOEeHHS apeLuTy ab60 3BepPHEHHS CTAMHEHHS
HO MAMHO Y1 BCTOHOBJIEHHS iHLLIMX OBTAXEHb LLoao MarHa KnieHTa);
3.6.2.7. HEBUKOHOHHS B0 HEHaneXHe BMKOHOHHSA KnieHTOM CBOiX 3060B'A3aHb neped baHkoM 30 6yAb-gKMMU iHLWIMMW GOrOBOPAMM,
yKnageHnumm mix KnieHtom i BOHKOM, HE3ONEXHO Bifl TOro, Yn 6yny BOHW yKnageHi 0o abo nicns nignucaHHs 3assu;
3.6.2.8. MPUCBOEHHS KIiEHTY HEMPUNHATHO BMCOKOIO PU3UKY B MOPSIAKY, BU3HOYEHOMY 30KOHOLOBCTBOM YKPQiHM TG HOPMOTUBHUMMU
OOKYMeHTaMu baHka.
3.6.3. Y BUNagkax gKWwo BaHK BUPILIMB CKOPUCTATMCS NPABAMU, BUSHAYEHMMI Y MigNyHKTI 3.6.1. nyHKTY 3.6. CTaTTi 3 Po3giny 6 Mpasun,
BaHK noBigoMnse npo ue KNieHTa WisSXoM HaNpPABIeHHS MMCbMOBOMO MOBIAOMIIEHHS.
Y Bunapgky, kL0 B MMCbMOBOMY MOBiAOMJIEHHI 303HOYAETLCS MPO PiLlEHHS BAHKa CKOpUCTATUCS NPABAMM, NepeabayYeHNMU NigNyHKTOM
3.6.1.1. nignyHkTy 3.6.1. nyHKTY 3.6. CTaTTi 3 Po3giny 6 Mpaswn, To BignoBigHi 3060B'A30HHA BAHKA W00 HOJAHHS KpeanTy BBAXak ThCs
NPUMNUHEHUMN.
Y BUNQQKY, SKLO NMCbMOBE NOBIJOMIEHHS BAHKA MICTUTb BUMOTY MPO [OCTPOKOBE MOralleHHs 3a6oproBaHocTi KnieHTa 3a KpegmTtom,
Kni€HT NOBMHEH 3[iMCHWTK BiQMOBiAHE AOCTPOKOBE MOrdLIEHHS 3060proBAHOCTI Yy BiQMOBIAHOCTI OO YMOB, 3A3HAYEHUX B TAKOMY
noBigomneHHi BaHka. ¥ pasi HEBUKOHAHHS KNiEHTOM 303HAYEHOI BMMOrM, BOHK MOE NPABO NpPen'sBUTK BMMOTY NopyuynTensam 1a/abo
BXWTW 30X0AM 4S9 CTArHEHHs 3a6oprosaHocTi KnieHTa 3a KpeguTtom.
3.7. BigcTtynneHHa baHkom npaBa BuMoru 3a Kpegutom
3.7.1. BOHK y BCTAHOBMEHOMY 30KOHOAABCTBOM YKPAiHM nopsaky MAae npaBo 6e3 3rogu KnieHTa BigCTynuTW CBOI MPOBA BUMOrM 3d
KpeouTtom byab-sKit 0cobi 60 06TSXUTK Li NPABA 6yOb-IKMM YNHOM.
3.7.2.Y pasi BigCTyNMIEHHS NPAB BUMOIM 30 KpegmToM, HOBMIA KpeamnTop HabyBAE yCi npaBa Ta 060B's3ku BaHky 30 KpeanTom B MOBHOMY
06c43i, y TOMy Yncni NpaBO BMMOTU NOBepHEHHS KpeguTy, NPOLEHTIB 30 KOPUCTYBAHHS HUM, NeHi. Mpy LbOMY HOBUIA KpeauTop, SKoMy
6yno BiACTYN/1eHe NPABO BMMOIM, CTAE BUrOQOHABYBAYEM ANS OTPUMAHHS CTPAXOBUX BUMIAT.
3.7.3. baHk nosigomnsie KnieHTa npo ¢akT BigCTYNMIEHHS MPABA BMMOrM 30 KpeauToM MpPOTSromM [OecsiTM poboumx OHIB 3 4ATU
BiACTYNNEHHS NPABA BUMOrY 3a KpeguTom OQHUM i3 HOCTYMHMX CNOCob6iB:
1) wnsxom 6e3nocepenHbOi B3AEMOLII NPY OCOBUCTIN 3yCTPIYi, WO NiATBEPOXKYETbCA BNACHOPYYHMM Nignucom KnieHTa Ha gpyromy
NPUMIPHUKY BiONOBIOHOrO NOBIAOMIIEHHS, SKMUIA 3ANULWLAETLCS B baHKy. MpoBeneHHS 0COBUCTUX 3yCTPiYen MOXIMBE BUKITIFOYHO 3 9 00
19 rognHK, 30 YMOBM LLLO 0COB0, 3 KO 3MOiCHIOETLCA B3AEMOLIS, HE 3aMepeyYye NPOTX NPOBEOEHHS 3 HEHD 3yCTpPiYi TO NonepefHbO
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HOJONA 3rofy HAO 0COBMCTY 3yCTpiY Nig Yac TenedoHHOI po3MOBK a60 OKpeMy MMCbMOBY 3rofy Ha ue. Micue i yac 3ycTpidi nignararTb
060B'51I3KOBOMY NonepegHbOMY Y3ro4XeHH!H.
2) WASXOM HOMPABeHHS BignosigHMX SMS/Viber/ enekTpoHHOro NoBigOMIEHHS HA HOMep TenedoHy, WO HAOAHUA KnieHToM npu
nignucaHHi 3aseun abo iHWKIN HoMep TenedoHy, WO HaaaHWin KnieHToOM B npoLeci 06cnyroByBaHHS, abo Push-nosigoMneHHs yepes
Mob6inbHUin gonaTtok «MyRaif» He ni3Hile, Hix 3a 10 (gecaTb) KaNeHOAPHUX AHIB 0O TAKMX 3MiH.
3) LWASXOM HOACUSIOHHS NOLWTOBMX BigMPOBEHb i3 MO3HAYKO «BpyYnMTy OCOBUCTO» 30 MiCLLEEM NPOXMBAHHS UM NepebyBAHHSA a60 30
Micuem poboTu Gi3nyHOI 0cobwM, Lo NiATBEPAXKYETHCA BiANOBIAHOK BIOMITKOI (KBUTAHLLE€I0) NOLUTOBOrO BiAdiNEHHS NPO HANPABEHHS
BiZMOBIOHOrO NOBIJOMIIEHHS 30 OCTAHHBOLO BigoMOto BaHky 3rigHo ymoB Jorosopy agpecoto KnieHTa.
Mpwn BUKOPUCTAHHI OQHOr O i3 cnocobiB NoBigomneHHs KnieHTa 0608’30k BAHKy LLo[0 NOro NoBiZOMIIEHHS NPO BiACTYMIEHHSA BBAXKAETHCS
HONIEXHO BUKOHOHUM.
3.8. MignncaHHs 3aa8u Npo HagaHHA Kpegmty moxe 3givicHioBaTuca CTopoHamu B Cuctemi «PanddainseH OHNAWH» B €N1EKTPOHHIN
$opMi, 30 HASBHOCTI Ta BOCTYNHOCTI KnieHTy BignoBigHOro ¢yHkuioHany uiei Cuctemu. EnekTpoHHa 3asBa Npo HOQOHHS KpeauTty
BBODKAETLCS NiAMNMCAHOK, HOBYBAE HOPUANYHOI CUK Ta CTBOPIOE ANa CTOPIH OpUMANYHI HOCNIAKM 30 YMOBY ii nignucaHHg CTOpoHaOMM B
nopsaky, nepegbayeHomy Ctatteto 8 Posginy 4 MNpaswun.
Mepep nignucaHHam 3assu Npo HopaHHs KpeguTy B Cuctemi «PanddaiizeH OHNanH» KnieHT 03HANOMIIOETLCS 3 MACMOPTOM CMOXMBYOro
KpeouTy. JOKA3aMY 03HAMOMIEHHS TA NIANMCAHHA KNiEHTOM NACNOPTY CMOXWUBYOro KPeauTy € MPOCTABMEHHS KNiEHTOM BigMITKM Y
BiOMOBiAHOMY Yekbokci B Cuctemi «PanddainseH OHnarH». be3 o3HanomMneHHs KnieHTa i3 NaCNOPTOM CMOXUBYOro KPeguTy, MNigNMCAHHS
30981 NPO HOOAHHSA KpeguTy € HEMOXITMBUM.
MacnopT CNoXWBYOro KpeguTy HAMpPOBNSETbCA BAHKOM Ha enekTpoHHy agpecy KnieHTa pasom i3 enekTPOoHHY Komnito EnekTpoHHOro
OOroBopy 3rigHo nyHkTy 8.5. CtaTtTi 8 Po3niny 4 Npaswur.
3.9. Ha nigcTaBi 3gilicHeHoi BAHKOM OLLiHKM NIATOCAPOMOXHOCTI | KPEAMTOCMPOMOXHOCTI KNiEHTA (BU3HAYAETHCA 30 METOANKOW BaHka),
BaHK MOXe BU3HAYUTW MNOTEHLiMHI 3aranbHi yMOBU KPEAUTYBAHHS, B MEXAX AKUX KMiEHT Moxe oTpumaTy KpeauT LWASXOM yKNAagaHHS
3asBu (3asB) NPo HOJAHHA KpeguTy B €NeKTPOHHI dopMi B CucTeMi «PanddaiizeH OHNaiH» (B T.4. yMOBU «MiHi KeLwu», «PO3CTpoUKay).
IHbopMaLito NPo NOTEHUINHWUIA NMiMIT KpeauTy, iHWI OOCTYMNHI YMOBU KpeanTyBaHHSA BaHk po3millye B Cuctemi «PanddaiizeH OHNARHY;
TaKa iHbopmaLis He € 0dePTOID TA He CTBOPHOE A9 BaHKy byab-aKkux opuanyYHNX 3060B'930Hb WOoA0 HAAAHHSA KpeguTy HO yMOBOX,
HaBedeHWx B Cuctemi «PanddarnseH OHNANHY. 3a HOSBHOCTI Ta [OCTYNHOCTI KnieHTy BignosigHoro ¢dyHkuioHany Cuctemu «PaliddanseH
OHNaiH», KNiEHT B MEXAX 3aMPONOHOBAHNX BAHKOM 3aranbHUX YMOB KPeQUTYBAHHS, MAE MOXJIUBICTb COMOCTIHO 06paTU CyMy, CTPOK
TO faTy noraweHHs KpeaumTy Ta yknacty B Cuctemi «PanddarseH OHNANH» 305BY HO O6PAHNX YMOBAX.
BaHK B ByOb-SKWUA MOMEHT MOE MPABO 3MIHUTK PO3MIP TA iHLWI YMOBM MNOTEHUIAHOMO 3aranbHOro AiMiTy ab60 NPUAMHUTY PO3MILLIEHHS
Takoi iHbopmauii B Cuctemi «PannddaiizeH OHNalH» 6e3 NOSACHEHHS MpuUYnH KnieHTy. 303HAYeHEe XOOHUM YMHOM He CBIiguWUTb NPO
BiOMOBY B KpeauTyBaHHI KnieHTa Ta He No36aBnsge KnieHTa 3BepHyTUCS O OTPUMAHHS KpeguTy y BigaineHHsa baHky.

PO301J1 7. HAQAHHS IHBECTULIAHUX MOCAYT (MOCAYT 3 TOPFIBJI LIHHAMMW NAMNEPAMN)

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
Y ubomy Po3gini 7 MpaBun HXYEHABEOEHI TEPMiHU BXMBAKOTHCSA B TAKOMY 3HAYEHHI:
BpokepcbKuii OroBip — [OroBip KyniBni-npogaxy abo MiHW LiHHUX NANepiB, Lo YKIO[JETbCS BAHKOM (Bif BNACHOMO iMeHi 060 Bif iMeHi
KnieHTa) B iHTEpecax Ta 3a paxyHoK KNiEHTA 3 TPETbOK 0CO60K HA BUKOHAHHS YMOB 30MOBJIEHHS.
BuHaropopa - obymoeneHa Tapudamu BApTICTb nocnyr BaHKy 30 HOAAHHS IHBECTMUiIMHWX nocnyr (nocnyr 3 TopriBfi LiHHAMYK
nanepamm), Ky NOBUHEH cnnaTnTy KniexT.
BMnucka 3 paxyHKy y LiHHUX nanepax - BUAAHWUA eno3MTAPHOK YCTAHOBOK JOKYMEHT, LLO MiATBEPAXKYE HANEXHI BNACHMKY PAXYHKY
NPOBA BIGCHOCTI HA LiHHI NANepyM HO MOMEHT, 303HAOYEHWI Y HbOMY (LLOAO LiHHUX Nanepis, ki iICHYIOTb B eNeKTPOHHIN dopmi abo
3HEepyXOMIeHi).
BMTPATKM - rpoLLIOBi KOLWITW, HEOOXiAHI BAHKY Ang NOBHOro BUKOHOHHS 3000B'A30Hb 30 30MOBIEHHSAMW, LLIO BKITFOYAOTb BAPTICTb LiHHMX
nanepis Ta CymnyTHi BATPATK, B TOMY YXCAi BAPTICTb NOC/Yr 0CO6M, IKA MPOBAANTL KNiPUHIOBY AisNIbHICTb, iHPOPMALINHMX CMCTeM, 3a
LOMOMOIOH SKMX BifnoBigHO [0 30KOHOOABCTBA YKPAIHW 3MiINCHIOETLCS OPraHi30BAHA TOPTiBAS LiHHMMW NANepAMu, a TAKOX NOCiyru
TPETIiX OCib, AKi HeOOXiOHI 0N BUKOHOHHS 3AMOBJIEHHS.
Avnepcbkuin BOroBip — [[OroBip KyniBni-npogaxy abo MiHW LiHHUX nanepis, WO YKNAQAeTbcs BaHKoM 3 KniEHTOM y nopsigky Td y
crnocobu, nepenbaveHi uum Posginom 7 Mpasun, 6e3 HOJaHHS KniEHTOM 3aMOBEHHS.
[oroBip Nnpo 06cnyroByBaHHS PAXYHKY B LliIHHMX Nanepax — OKPeMo YKNaAeHUn Mix KrieHToM Ta 06paHO HUM [eno3vTApHO
YCTAHOBOO JOrOBIp, BiAMOBIAHO 0O KO0 AENO3UTAPHA YCTAHOBA B NOPSAAKY, yCTAHOBNEHOMY HaLioOHONIbHOK KOMICI€H 3 LiiHHMX Nanepis
Ta doHpoBoro puHKy («HKLWWA®P»), Ha paxyHKy y LiHHUX nanepax Bege obMik LiHHUX Nanepis, Wo HanexaTb KNieHTy, a TaKoX obnik npas
KnieHTa Ha WiHHI nanepu, Ta 06MeXeHHs TAKMX NPAB.
EneKTpOHHe 3aMOBNIEHHS — 30MOBJEHHS, L0 GOPMYETHCS KNIEHTOM TA NMPUINMAETLCS BAOHKOM 4,0 BUKOHOHHS Y BifNOBIAHOCTI 0O NYHKTY
4.6 CtaTTi 4 uboro Po3giny 7 Npasun
ENeKTPOHHMIA A0roBip - [unepcbkuii [OroBip LWoA0 KyniBAi-NPOogoXy BM3HOYEHMX BAHKOM UiHHMX nanepis, WO YKNOOJETbCS MiX
BaHkom Ta KnieHToM B nOpsigKy Ta HO yMOBAX, BU3HauveHux CtatTeto 10 Po3giny 7 Mpasun.
3aMOBJIEHHS — JOPYYEHHS (po3nopsakeHHs, Hakas) KnieHTa BaHKy HO BCTAOHOBEHUX KNiEHTOM YMOBAX YKIIACTU Bpokepcbkuin forosip.
3acobu 3B'a3Ky KnieHTa — BU3HAYEHI y 305Bi NPO HAZAHHS IHBECTULIAHMX NOCYT 3aco6bu 3B'A3KY , 0 CAME aApeca efiekKTPOHHOI MoLTHy,
LLIO BUKOPUCTOBYETBCS Y TOMY YNCHi A1t HAMPABIIEHHS €N1eKTPOHHMX NOBIAOMIIEHb 3 METOH YKTOAAHHS ENEeKTPOHHUX JOoroBopiB, HOMEpP
TenedoHy TA NOLITOBA AApeca.
3agBa Npo HOAAHHSA IHBECTULIHUX Nocnyr —-nignMcaHa KnieHTom Ta BaHkoM 3asiBa NPo HOQAHHS IHBECTULIHUX nocnyr (nocnyr 3
TOPriBNi LiHHMMKX NanepamMu) 3a $opmMoro, BU3HAYEHOH BAHKOM.
3BiT - 3BiT BaHKy nepeq KNiEHTOM NPO BUKOHAHHS 060 HEBUKOHAHHS 3AMOBIEHHS, SKMIA CKNAQAETHCS 3a GOPMOto, NepenbayeHoro B
Hopnatky 10 po MNpaswun.
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Onepauii 3 LIHHUMW NANepPamMm - yKNaOeHHs Ta BUKOHAHHS OUnepcbkux Ta BpokepcbKnx goroBopiB.

Morop>keHi KAHANM 3B'3KY — YNOBHOBAXEHI 0CO6U T 30C06M 3B'A3Ky BaHKy, HaBefeHi y nyHkTax 13.4 Ta 13.5 CtaTTi 13 uboro Po3giny
7 Npasun, Ta 3acobu 38'93Ky KnieHTa.

MopaTtky - 6yab-gKki NogaTKN abo 360pK, WO MATb ByTW CMNAYEHi NPW NPOBeQEHHI 060 3a pe3ynbTAToOM NpoBefeHHs Onepauin i3
LiHHUMM NaNepamMu 3rigHO 3AKOHOJABCTBA YKPAiHW.

MoTouYHi paxyHKM Kni€HTa — NOTOYHI paxyHku KnieHTa, BiGKpWTi B BaHKy (y TOMY Ynchi, iIHBECTULINHI PAXYHKM), SiKi BUKOPUCTOBYIOTHCS
KnieHTOM Ans BUKOHAHHS 3060B'930Hb 30 BpokepcbKMMy Ta [unepcbKrmMn 0OroBopamMu, cnnaTtu Buraropogu.

OBAN - o6niravii BHYTPILLHBOI AepP>XABHOI MO3UKK (OepXaBHi obniradii).

OuiHIOBAHHSA KnieHTa - onpauoBaHHA BaHkoM iHdopMalii, oTpMaHOI Bif KieHTd, 3 MeTO NpoBedeHHs OLIHKN MOro KOMAETEHTHOCTI,
LOCBiOY TA 3HOHb, HEOBXIOHUX NS YKIOOOHHS Bpokepcbknx Ta [Annepcbkux [OroBOPIB, OTPUMOHHS iHLIMX MNOCAYr, ANns OTPUMOHHS
BMCHOBKY LLOOO 3AATHOCTI KNiEHTA MpuviAMATK BAACHI iHBECTULiMHI PilUEHHS TO OLHIOBATW OCOOGWUCTI PU3MKK, MOB'A3CAHI 3 TAKAMMN
LOroBOpaMM abo NOCyramu.

PaxyHOoK BOaHKy - BNACHMIA OOHKIBCbKUA POXYHOK BaHKy y HauioHanbHii BamtoTi N2 UA343003350000000000002901578, wo
BMKOPUCTOBYETbCA BaHkoM Ons nposegeHHs Onepauiit 3 UiHHMMK nanepaMy ab6o BAACHWMIA PAXyHOK BaHKY B iHO3EMHI BanmoTi,
303HAYEHWIN B 4OrOBOPI 60 B 30MOB/EHHI.

PaxyHOK y WiHHMX nanepax KnieHTa - paxyHok KnieHTa y LiHHUX nanepax, BigkpuTWiA [eno3nTApHO YCTAHOBOK 3rigHO YMOB
JloroBopy nNpo 06CcyroByBAHHS PAXYHKY B LiHHUX MNANEpax Ta 3a3Ha4YeHnin KNiEHTOM y 3a5Bi PO HOQAHHS IHBECTULIAHMX MOCNYT.
PaxyHoOK y LWiHHUX nanepax BaHKy - paxyHoK BaHky y LiHHMX nanepax N¢ 300053-UA30001028 y [eno3uTapHiin ycTtaHosi AT
«PanddanseH baHk», M. Kunis, kog MOO 300053, BigkpuTnin BAHKOM Onsi NpoBefeHHS Oeno3nTAPHUX onepaliil 3 BAACHUMMW LiHHUMMN
nanepamu.

Po3paxyHKoBa cyMma 3aMOBJIEHHSI — OPIEHTOBHA CyMA FPOLLOBUX KOLUTIB, KO BU3HAYAETbCS BAHKOM Ta nignsirae nepekasy KnieHTom
onsa onnatu: 1) OBOMN y npoueci ix po3MillieHHs; abo 2) onnaTu pisHuui BapTocTert OBAM, WO po3MiLLytOTbCS Mif 4ac ayKLiOHY 3 06MiHY
OoB[N, Ta OBAM, siki nepebyBatoTb B 06iry (y pasi npuabaHHs OBOMN Ha aykuioHi 3 o6miHy OBAN).

Tapudun - 3aTBepoxeHi baHkom Taprdun Ha IHBeCTULINHI nocnyry (Nocnyry 3 TOpriBni LiHHAMKW Nanepamu), Wo po3miweHi Ha CanTi
BaHKy, fiKi BU3HAYAIOTb Nepenik Ta BApTiCcTb Mocnyr wopno yknageHHs baHkoM Bpokepcbkrx forosopis.

Bci iHLWi TEpMiHM BXUBAKOTLCS B 3HAYEHHSIX, LLO HOBEAEHI B iHLWIMX po3ainax uux Mpaswun.

CTaTTa 2. IHBeCTULiNHI Ta iHWIi nocnyrn BaHKy HO PUHKAX KaniTany
2.1. N noYaTKy HOQAHHS iHBECTMLINHNX nocayr (MOcnyr 3 TOPriBni LiHHMMKU nanepamm) KnieHT Hopae baHky nignucaHy KnieHTom 3asBy
NPO HOOOHHS IHBECTULIAHWX NOCHYT.
2.2, 30980 NPO HAJOHHS IHBECTULIAHUX NOCAYT NIANNCYETLCS TA NOJAETbCA KnieHToM BaHKY B MMCbMOBI GOpMi y BUTMISiAI NanepoBoro
060 eNeKTPOHHOr0 AOKYMEHTA.
2.3. 309B0 NPO HOOOHHS iIHBECTUUINHWX MOCNYr y BUrMAA4i NANepoBOro OKYMEHTA MNignucyeTbcs KNiEHTOM BNACHOPYY TA HOQOETHCS
BaHKy B 0QHOMY ek3eMnsipi.
2.4. 30980 NPO HAOOHHSA HBECTUUIMHWX MNOCAYr Yy BUrAa4i eneKTPOHHOro [[OKYMEHTA MignuMcyeTbcs KiEHTOM  LIAsXom
CTBOPEHHS/O0A0BAHHS [0 3aaBu  KsanidikoBaHoro EM 3 BMKOPUCTAHHAM 30CO6iB  KpMNTOrpadiyHOro 3axmcty iHpopmauii
TQ HOJQOETbCA KnieHTOM BaHKy LUNSXOM HOOCUAAHHS HO appecy enekTpoHHOI now T baHky PLInvestments@raiffeisen.ua.
2.5. 3aBa NPO HAZAHHS iIHBECTULINHMX NOCYT BBAXAETHCSA OTPUMAHOK BAHKOM 30 YMOBUW NPOCTABASHHSA BigMITKM NPO ii OTPUMAaHHS (y
pasi NOOAHHS Y BUMMIS4I NANepOBOro AOKYMEHTA) 060 HOOXOMAXEHHS HO AOPeCy eNnekTPOoHHOI nowTr PLInvestments@raiffeisen.ua nucta
KnieHTa 3 3a8B0t0 NPO HOJAHHS iIHBECTULINHMX Nocnyr, cGOPMOBAHO Y BiANOBIAHOCTI 0 NYHKTY 2.4 uiei CtatTi 2 Po3giny 7 Npasun.
2.6. MNicns nepeBipky 3asBU NPO HAOAHHS IHBECTULIMHUX NOCAYr NPOTAroM 3 (Tpbox) poboumnx OHIB 3 0ATW OTPUMAHHS 3as8u, BaHk
NPUMAMae Taky 30sBy TA NOBIQOMASE NPo uUe KNiEHTA LWASXOM BigNpPABAEHHS NOBIOOMNEHHS 3 OQPECH eNeKTPOHHOI NowT BaHKy
PlLInvestments@raiffeisen.ua Ha agpecy enekTpoHHOI Now Ty KnieHTa, 303HaYeHy B 3asiBi NPO HOAAHHS iIHBECTULLIMHMX NOCYT, 3 TEKCTOM
«[M.1.6., IMH], Bawy 3058y NP0 HOOAHHS iIHBECTULIAHWUX NOCNYT NPUIAHATO». TAKMIA NOPSAOK NOBIGOMJIEHHS 30CTOCOBYETHCS BAHKOM 5K Y
BMNAAKY NOAAHHS 3asBY Y BUTMISIAI NANEPOBOro QOKYMEHTA, TAK i Y BUNAAKy NOAAHHS 3asBU Y BUTNISiAi €N1eKTPOHHOIO JOKYMEHTA.
2.7. BaHK MA€ NpPABo BiAMOBUTK KNIEHTY y NPUIAHATTI 3asBU NPO HOAAHHS iHBECTULINHNX NOCNYT LUASXOM HAMPOBEHHS NOBIZOMIIEHHS
30c06aMUM eNIeKTPOHHOI MOWTN 3 GAPecu enekTPOHHOI nowTu baHky Plinvestments@raiffeisen.ua HaO agpecy enekTPOHHOI MOowWTr
KnieHTa, 303HaYeHy B 3asBi PO HOLOHHSA iHBECTULiIHMX Nocnyr. Y pasi SKkWo 305Ba NPO HAAAHHS iHBECTULIMHWUX NOCMYT He MICTUTb
afpecy enekTpPoHHOI nowwTn KnieHTa BaHk Mae NpaBo BioMOBWTK KNiEHTY Y il NpUNHATTI 6€3 noBigoMneHHs KnieHTa npo Taky BigMOBY.
TakniA NOPSAOK NOBIJOMIEHHS 30CTOCOBYETLCS BAHKOM $IK y BUNAAKY NOAAHHS 3ASBU Y BUrNSAi NANepoBOro [OKYMEHTA, TAK i Y BUNARKY
NOOOHHS 305BW Y BUrNAAj €NeKTPOHHOro OKYMEHTAQ.
2.8. [JOTOI TA YACOM NPUINHATTS BaHKOM Bif KnieHTa 3a9BK NPO HAQAHHS iHBECTULIMHMX NOCAYT € [ATA TA YAC BigNPABNeHHs1 BaHkoM
€1eKTPOHHOKO MOLUTOK MOBIOOMIIEHHS 3 MiATBEPOXKEHHAM NPO MNPUAHATTA 305BKM, 30diKCOBAOHE HA BNACHOMY cepBepi baHky gng
BMKOPUCTAHHS €NeKTPOHHOI MOLITH.
2.9. baHk 3a6e3neyye 36epiraHHsA opuriHany 3asaBu NPO HOQAHHS IHBECTULINHUX MOCNYT Y BUrNSAAi €N1eKTPOHHOI0 AOKYMEHTA YNPOO0BX
CTPOKIiB, BUSHOYEHMNX 30KOHOLABCTBOM YKPAIHW.
2.10. NpuinHATTa BaHkoM nignucaHoi KnieHToM 3asBu NPo HAOAOHHS IHBECTULIHMX MOCIYr BBOXAETLCS YKNAOEHHAMU MiX BaHKoM Ta
KnieHTom l'eHepanbHoi yrogm (LOrosopy) Npo HAAAHHS iHBECTULINHUX NOCNyr. BAHK pO3NoYMHAE HOAAHHS iHBECTULINHNX Nocayr (Mociyr
3 TOPriBNi LiHHUMK NanepamMm) nicna NPUNHATTS Big KnieHTa 3asBu Npo HOQAHHS IHBECTULINHNX NoCnyr.
2.11. [orogip, 30kpema, y 4acTuHi Po3giny 7 Mpasun Ta JOJATKiB 0O HUX € FeHepanbHOK yroaok (4OroBopom), SKOK BU3HAYAKTHCS
30ranibHi YMOBU, NOPSOOK YKNAOAHHS TA BUKOHAHHS MPABOYMHIB LWOAO LiHHUX NanepiB (HOQAHHS iHBECTULINHUX NOCYr), 34iNCHEHHS
nnaTexis, NOB'A3AHNX 3 TAKUMU NPABOYUHAMM (IHBECTULINHUMMN NOCNYraMu), B TOMY YACSi MOSIOXEHHS LWOJO0 OOrOBIPHOIO CNNCAHHSA
(mebeToBOro nepekasy) KOWTIB 3 6AHKIBCbKMX PAXYHKIB KnieHTa.
[lorosip y 4acTuHi nosnioxeHb Po3giny 7 MpaBu, SKMMU BCTAHOBTHOETLCS NOPSA0K GOPMYBAHHS TA HANPABAEHHS BAHKOM (NpY BUKOHOHHI
HUM YHKLUIT en03nTAPHOI YCTAHOBW) BUMMCOK MPO CTAH PAXYHKY Y LIHHUX NAnepax, BUNUCOK Npo onepadwii 3 LiHHUMK nanepamu, chig
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BBOXKATW LOMOBHEHHAM [0 OOroBOpYy NpPO 06CNyroBYBAHHS PAXYHKA B LiHHMX nanepax KnieHTa B AT «Panddainsen baHk», yknageHoro
Mi>XX BaHKOM Ta KnieHTOM, He3a1exHO Bifg, CNocoby Ta AT NOro yKNAOAHHS.

2.12. BOHK Y NOPsiAKY, BCTAHOBNEHOMY LM Po3ginom 7 MpaBwn, 34iNCHIOE HAOOAHHS KNiEHTY IHBECTULIMHMX NOCAYr TA/A60 3AiINCHEHHS
LIl YN HOOOHHS MOCNYr, MOB'A30HMX 3 TAKUMMW NOCNYramMu, B 3a/1€XHOCTI Bifi pe3ynbTaTiB OUiHIOBOHHS Ki€EHTA. BignoBigHO OO LbOro
Po3piny 7 Mpasun KnieHTy MOXYTb HOOABATUCS HACTYMHI IHBECTMLiMHI nocnyru (nocnyr 3 TOPrieAi LiHHMMK NAnepamMm):

—  yknageHHs bankom 3 KnieHTom Ounepcbkyux fOroBopiB (y TOMy 4mchni, ENeKTpoHHUX [OroBOpiB) HE3ANEXHO Bif TOro, fKa i3
CTOPIH € iHiLiaTopoM (odpepeHTOM) YKNOAeHHS BiANOBIGHOro [OrOBOPY;

—  yknageHHs baHkom 3 TpeTiMyn ocobamn Bpokepcbkyx OOroBoOpiB Bif, CBOrO iMeHi abo Bif iMeHi KnieHTa, B iHTepecax Ta 3a
paxyHok KnieHTa BignoBigHOro oo HO[AHOro HUM 30MOBJIEHHS.

2.13. KnieHT y npoueci yKNafeHHs Ta BUKOHAHHS Bpokepcbkux 4oroBopis fOpy4ae BaHky Big CBOro iMeHi, 30 AOPYYEHHSM TA 30 PAXYHOK
KnieHTa 3gincHioBaT Onepadii 3 LiHHMMKU NAnepamu BignoBigHO 0O 3AMOBMEHb, O TAKOX 34iMCHIOBATW iHLWI fji, AKi nepenbayeHi unum
Posginom 7 Mpasnn Ta/a60 3aMOBNEHHAM 060 € HEOOXigHI AN BUKOHAHHS YMOB Liboro Po3giny 7 MNpasun Ta/a60 3aMOBIIEHHS, B TOMY
yncni, ane He BUKITOYHO OTPMMYBATU MPOLLIOBI KOLITW 30 MPOQAHI LiHHI Nanepu Ta nepepoxyBaTV BKA3OHI MPOLLOBI KOWTWN KnieHTy,
OTPUMYBQATM Bif, KNIEHTA rPOLLOBi KOLWTW, HEOOXIAHI ANg BUKOHOHHS 30MOBJIEHHS TA NEPEPAXyBATW BKA3OHI KOLITK TPeTiM 0cobam Ha
BUKOHOHHS YMOB yKnageHoro baHkom Bpokepcbkoro oroBopy a6o Ha paxyHOK 0CO6W, IKa NPOBAANTb KNiPUHIOBY AiNIbHICTb, BiOKPUTHIA
B HEY ons 3giicHEHHS PO3PAXYHKIB Y CUCTEMI KNiPUHIOBOro 06Miky Ta/abo opraHi3auii NpoBedeHHs PO3PAXYHKIB 3a MPABOYMHAMM LWOJ0
LiHHMX nanepis.

BaHk Moxe HapgaBaTy KnieHTy iHGOpMAUIHI T KOHCYNbTALiAHI nocnyry wopao Onepauiin 3 LiHHUMKU NAanepamu.

2.14. KnieHT 3060B'A3aHMI MPUAMOTU BCE BMKOHOHE BOHKOM 30 30MOBMEHHSAM, O TAKOX CMAAYyBATU BumHaropogy 3a BUKOHAQHHS
3aMOBIEHb TA HOJAHHS iHLWMX NOCAYr BaHKy.

2.15. BOHK BUKOHYE [OPYYeHHs KnieHTa LWoAo 3AINCHEHHS KOHKPeTHUX Onepauii 3 LiHHMMKX NANepaMmn BigNOBIGHO OO NPUIAHATUX 00
BMKOHAHHS 30MOBEHb.

2.16. BOHK BUKOHYE JopydeHHst KnieHTa 6e3 Buaadi KnieHToM okpemoi [oBipeHOCTi. AKLLO /151 BUKOHOHHS OKPeMUWX Ol BaHK BUMArae
HOOOHHS OOBipeHOCTI, KMieEHT noBMHEeH 0oGOoOpMUTK Ta NependTu ii BAHKOM B CTPOK Ta 30 GOPMOLO, L0 BU3HAYEHI BAaHKOM.

2.17. BOHK BUKOHY€E 30MOBJIEHHS, O TAKOX HOAOE KNiEHTY iHLWi 0bymoBneHi uum Po3sginom 7 Mpasun Mocnyru 3a ymoBu onnaty Butpar
Ta BuHaropoau 3rigHo 3 Tapudamm abo BianoBigHO 40 OKpeMUX yrog Mix BaHkom Ta KnieHTom.

2.18. Onepalii 3 LiHHMK NANepamMmy 30iACHIOKTLCS 30 PAXYHOK FPOLUOBMX KOLWTIB KNiEHTA, ki BiH 30BYACHO NepepaxoBye HA PaXyHOK
BaHKy, SKLLO iHWe He nepenbayeHe iHWUMK NONOXEHHAMN MNpaBWa, yMOBAMU 3aMOBMIEHHS Ta/a60 bpokepcbkoro abo Ounepcbkoro
poroBopy. baHk He diHAHCYE | He 3060B'930HUIN GIHAHCYBATKW 3AiNCHEHHS Onepauii 3 LiHHUMKW NANepamMn Ta He NPUIAMAE Ha cebe byab-
SIKi PU3MKW, NOB'A30HI 3 HEOOCTATHICTHO KOLUTIB, WO Hadinwnm Big KnieHTa onsa 3gincHeHHs byab-akux Onepawii 3 WiHHMMKW nanepamuy, 3d
BUKJTFOYEHHAM BUMNOLKIB, KON Lie NPsSiMO nNepenbayeHo AOAATKOBMM JOMrOBOPAMMU, YKIIGAEHUMM MiX BAHKOM Ta KnieHToM.

Bci rpoLuoBi po3paxyHKM HO BUKOHOHHS NMPUAHATUX [0 BUKOHOHHS BOHKOM 3aMOBEHb 3AiNCHIOTbCS Yepe3 PaxyHOK BaHKy, KLU0 iHLe
He nepepn6ayeHo Npasunamu, B 3aMoBfIEHHAM Ta/a6o BpokepcbkuM JOrOBOPOM.

2.19. Onepadii 3 LiHHUMKM NANepPaAMU 3[INCHIOTLCS 3rigHO 3 NOPSAKOM, NependbaveHM MpasnnamMmm, 3aMOBNEHHSIM, BpokepcbkM a6o
[rnepcbknum JOroBopoM Ta BiAMNOBIOHO OO BMMOI 30KOHOOABCTBA YKPAiHW.

2.20. I'pOLLOBI PO3PAXYHKM 30 MPABOYMHAMMU LWOAO LiHHUX NAMNepPiB, BYMHEHNUMM HO OPraHI30BAHUX PUHKAX KAMITAMY TA NO3A HAMMU, AKi
nepenbayatoTb PO3PAXYHKMU 30 MPUHLMUMOM «MOCTABKA LHHUX NANepiB NPOTM ONAATW» 3GiNCHIOTLCS BIiQNOBIAHO OO HOPM 30KOHY
YKpaiHu «Mpo PUHKK KANITAy TA OPraHi30BAHi TOBAPHI PUHKWY.

2.21. ins obniky KNipMHroBmx akTuBiB KNIEHTA, 9K YY4ACHWKA KNIPUHTY, 3 MOCTABKM TA/A60 OTPUMOHHS LiiHHMX nanepis 1a/ab60 KOLUTIB,
BaHK, 30 HeObXigHOCTI, NoAde 0cobi, AKa NPOBAANTb KNIPUHIOBY LiSNbHICTb, 304BY i BiANOBIAHI AOKYMEHTU ANS BiOKPUTTS KiPUHIOBOro
cybpaxyHky KnieHTy Ta OTpMMYE OOBiOKY NPO KNiPUHIOBUIA PAXYHOK BCTOHOBJIEHOI popMu, Konito aKoi Hopde KnieHTy.

2.22. KnieHT poBipsie baHky Ha nigcTasi Joroeopy (6e3 odopMneHHs [OBIpeHOCTI) NpencTaBnaTu KnieHTa nepen ocobamu, ki NpoBagsaTb
KNipUHIroBY OiSfIbHICTb, 3 6yAb-SKNX NMUTAHb, MOB'A30HUX 3 BIOKPUTTSAM TA BELEHHSM KNiPUHIOBUX CYyOPAXYHKIB, 3OINCHEHHS KNiPUHTY
3000B'A30Hb 30 NPABOYMHAMM LLOAO LiHHUX NANEPIiB TA iHWWUX GiHOHCOBMX iIHCTPYMEHTIB, BUMHEHWX Y iHTepecax Kni€HTa, BUKOHAHHAM
KNipYHrOBMX ONepaLin Ha KNiPUHIroBMX CybpaxyHkax KnieHTa. Y BignoBigHOCTI 3 UM KnieHT Hoga€e BaHKy HACTYMHi MOBHOBOXEHHS:

—  30CBigYyBATM TO NIANMCYBATW OOKYMEHTW, sIKi HEOBXiOHI AN BiOKPUTTS, BEOEHHS TA 30KPUTTS KNIPUHIOBUX CyOpPOXYHKIB
KnienTa;

—  nNignucyBaTy OKYMEHTH, PO3MOPAOXKEHHS HO BUKOHOHHS KJTIPUHIOBUX ONEPAL,id HO KNiPUHIOBMX CybpaxyHKax KnieHTa;

—  NOQOBATM OOKYMEHTUW, HEOBXiOHI AN BUKOHAHHS KMiPUHIOBUX ONepauii Ha KMipUHroBux cybpaxyHkax KnieHTa, 3giicHeHHs
KNipUHry 3060B'A3aHb 30 MPOBOYMHOMM LWOAO LiHHUX NAMNEPiB TA iHWWX PiHOHCOBUX iIHCTPYMEHTIB, BUMHEHMNX Y iHTEpPecax
KnieHTq;

—  0OepXyBATW OOKYMEHTM T iHLY iHOOPMAL,iIO LLIOAO BUKOHAHHS KITIPUHIOBUX ONEPAL,i HO KNIPUHIOBMX CyOpaxyHKax KnieHTa;

—  BWKOHYBATW iHLWi dii, 9Ki € HEOOXiAHMMM Y 3B'A3KY 3i 30iICHEHHSM NOBHOBAXEHb B PAMKAX HOOAHHS IHBECTULIMHUX MOCNYT.

2.23. KnieHT Hapae baHKy MOBHOBAXEHHS KepytoUoro POXYHKOM Y LiHHUX nanepax KnieHTa 3 HAOCTYNHUM 06CArOM MOBHOBAXEHbD:

—  CKagaTw, NignMCcyBATM TA NMOOABATM BaHKY (OEnO3NTAPHIA YCTAHOBI, KA 3AINCHIOE BeOeHHs PaxyHKy y LiHHUX nanepax
KnieHTa), a came cTpykTypHOMyY nigpo3niny AT «PanddainzeH BaHk», SKWA € BiZNOBIZANbHUM 30 3[INCHEHHS OEN03UTAPHOI
LiSNbHOCTI 4en03nTAPHOI YyCTAHOBM (0ani — «,eno3nTapHa yCTAHOBA BAHKy»), po3nopsaXeHHs HAO 30pAxXyBAHHS HO PaxyHoK
y UiHHMX nanepax KnieHTa uiHHMX nanepis (MpaB HA LiHHI nanepw), HoObyTnx KnieHTom Big BaHKy 30 OMnepcbkM [OrOBOPOM
abo Bif TpeTiX 0Cib 30 bpokepcbkMM AOroBOpoM, y Tomy umcni OBLM, npuabaHmnx y npoueci iX po3MilleHHs, Ta PO3nopsaXKeHHs
NpPO CMUCAHHS LiHHUX nanepis (MPaB HA LiHHI nanepwn) 3 PaxyHKy Yy LiHHUX nanepax KnieHTa, BiguyxeHux KnieHtom baHky 3a
Jnnepcbknm LOroBopomM abo TpeTiM 0cobaM 3a BpokepCbkM JOroBOPOM;

—  peecTpyBATU cebe y AKOCTi Kepytouoro PaXyHKOM Yy LiHHUX nanepax KnieHTa, NpU3HAYaTU pPo3nopsaHuKiB POXYHKY Y LiHHUX
nanepax KnieHTa;

—  BHOCWUTW 3MiHV 10 OHKETUN PAXyHKY Yy PaxyHKY y LiHHMX nanepax KNieHTa, NoB'a30Hi 3 NPU3HAYEHHSIM KEPYHYOTr o, PO3MNOPSAHUKIB
PaxyHKy y WiHHMX nanepax KnieHTa;
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—  CKNagaTw, NignMcyBATM TA HOAOBATU QHKETY Kepyto4yoro PAXyHKOM Y LiHHUX nanepax KnieHTa, Oyab-aki iHWi JOKYMeHTU 3
METOI peanisauii NOBHOBAXEHb Kepytouoro PaxyHKoM y uUiHHMX nanepax KnieHTa, obymMOBNeHNX Y LbOMY MYyHKTI, O TAKOX
NPU3HAYEHHS PO3MOPAAHUNKIB POXYHKY Y LiHHUX nanepax KnieHTa.

O6yMOBMEHI UMM MNYyHKTOM MOBHOBOXEHHA BaHKy peanisyloTbCsi y BUNOQKAX, NPSMO nepenbaveHmx bpokepcbkuM [OroBOpoM,
[vnepcbknmM [OroBopoM, 30KpeMd ENeKTPOHHMM [OroBOopoM, 30 BUKIIHOYEHHSM BUMOAKY BUKOHAHHSA BpokepcbKoro Q[orosopy,
yknageHoro baHkoM y pamkax po3smiweHHs OBI[M.

Y pasi yknagaHHs Bpokepcbkoro goroBopy y pamkax po3miweHHs OBLMM, noBHOBOXeHHS BAHKY K Kepytouoro PAXyHKOM Y LiiHHMX
nanepax KnieHTa 3AiACHIOITbCSA 3 METOK BUKOHOHHS TAKOIO JOroBOPY K Y YACTUHI 3apaXyBAHHSA HOByTux KnieHTtom OBAMN (NpaB Ha
HMX) Ha PaXyHOK y LiHHMX nanepax KNieHTa, TAK i y YOCTUHI CNCaHHS HanexHux KnieHty OBAM (npaB Ha HUX) 3 POXYHKY Y LiHHUX nanepax
KnieHTa 3 MeTO0 iX MOCTABKM HO KOPUCTb eMiTeHTa OB (y pasi po3miweHHs OB nig vac aykuioHy 3 06MiHy 06nirauii) i3 303Ha4eHHsM
Npo Le B 3aMOBEHHI Ta 6e3 3a3HAYEHHS Yy TEKCTi Bpokepcbkoro [orosopy.

MoBHOBAXEHHS BAHKY Y AKOCTi Kepytouoro PaxyHKOM Y LiHHUX nanepax KnieHTa, 06yMOBEHi y LibOMY NYHKTi, MOXYTb ByT1 peani3oBaHi
BaHkoM 6e3 HaopaHHS KNieHTOM O0BIPEHOCTI TA AitoTb MPOTAroM CTPOKY HOOAHHS BAHKOM KnieHTY IHBECTULINHMX NOCYT.

MONOXEHHS LbOro MyHKTY 30CTOCOBYHOTbCA LWOAO PaxyHKy y UiHHMX nanepax KnieHTa B [eno3vTapHii ycTaHOBI BaHky. Y Bunagky
BIOKPUTTSA PaXyHKY y LiHHMX nanepax KnieHTa B Oeno3nTapHin ycTaHoBI BaHKy nicns nignucaHHs 3asBu Npo HOOOHHS [HBECTULINHMX
nocnyr, BaHK HabyBa€E MOBHOBAXEHHS, BU3HAYEHI LIUM MYHKTOM [MpaBus, 3 GHA TOKOrO BigKPUTTS.

KnieHT MoXxe y nopsaky, BU3HOYEHOMY 30KOHOAOBCTBOM, HOAATU BAHKY MOBHOBCXKEHHS KEPYHOUOro PaxXyHKOM Yy LiiHHUX nanepax s
NPOBEAEHHS IHLIMX ONEPALil y CMCTeMi [eno3nTapHOro obiky, He 06yMOBNEHMX Y LbOMY MYHKTI.

CtatTa 3. OuiHOBaHHS KnieHTa

3.1. BaHK 3060B'A30HWI OLiHIOBATM BCiX KMiEHTIB, IKMM HOJAE IHBECTULIAHI NOCAYrK, TA 30 Pe3yIbTATAMM TAKOrO OLHIOBAHHS BiHECTH
BignoBigHoro KnieHTa go kateropii HeNpPopecinHMX KieHTIB, NPOPECIAHMX KITIEHTIB 060 NPUAHATHNX KOHTPArEHTIB.
3.2. MignncaHHsaM 3asBr NPO HOQAHHS IHBECTULIMHMX nocayr (Mocnyr 3 TOPriBfi WiHHUMK nanepamu) KNieHT NOrogXyeTbcs 3 TUM, O
Moro BigHeceHo 00 KaTeropii HenpodecinHNX KNieHTIB (HekBANipiKkOBAHUX iHBECTOPIB).
3.3. Mig yac HagaHHS KnieHTy IHBeCTUUinHMX nocnyr, BaHK NOCTiINHO BUBYAE TA [OCHIOXYE HABUYKW KNiEHTO, AOro po3yMiHHSA CyTi
30iMCHIOBAHUX onepauiit. Y pasi BUSIBIEHHS HEBIAMOBIAHOCTI kaTeropii KNiEHTa Moro 3HAHHAM, [OCBigY TA AigM, BAHK NPoOBOAUTb
NoBTOpPHe [oCTpokoBe OUIHKOBAHHS KITIEHTA Ta BigHOCUTb KNiEHTA [0 iHLWOI KaTeropii.
3.4. KnieHT MA€E NpaBO BUMAraTy NPoBeneHHs NOBTOPHOrO OUiHIOBAHHS KNIEHTA 3 METO BigHECeHHs! Moro [o iHWoi kaTeropii, abo
B3araJsli, abo CTOCOBHO OFHI€El UM binbLue IHBECTULiIHMX nocnyr Ta/a6o onepauii Ta/abo CTOCOBHO KOHKPETHWUX BUAIB LiHHMX Nanepis Yn
}IHOHCOBMX IHCTPYMEHTIB.
3.5. Micng 3aKiHYEeHHS N'aTUPIYHOrO CTPOKY 3 OHS OCTAHHBLOrO OUiHIOBAHHSA KnieHTa BAHK npoBoanTb NOBTOPHE OUiHIOBAHHA KnieHTa.
3.6. OUiHIOBOHHSA KNiEHTA NPOBOAMTLCA 0O NMPUAHATTS 3AMOBMIEHb 01 MPOBEAEHHS onepauiit, fo akmx OuiHioBAHHA KnieHTa byne
30CTOCOBYBATMCS, TA OO YKNAAAHHSA Ounepcbkux [OroBopiB. Y pasi He3rogn KnieHTa 3 OuiHoBAHHAM Kni€eHTa Mo BigHOLWEHHKO [0
KOHKPETHOI IHBeCTULIHOI Nocnyr abo CTOCOBHO OMEPALil 3 KOHKPETHUMM LiiHHUMW Nanepamu, BaHk NpUnmMHAE HaOQAHHSA KMieHTY TAKMX
IHBECTMUINHNX Nocnyr abo NpoBefAeHHs onepaLin.
3.7. Ha Bumory KnieHta, BaHk sik Toproseub (iHBeCTULINHA dipMa) MAE NOBIZOMUTY KNIEHTA LLOJO BCIX BUTPAT TA MOB'SI3AHUX 3 HUMMU
BMHAropogd. 3a3Ha4eHa iHbopMaLigd HOACUNAETbCA HO eNeKTPOHY nowTy KnieHTa.
3.8. BaHK MOE MPOBOAUTM CTOCOBHO KMi€EHTA OLiHKY BiAMOBIZHOCTI TA [OPEYHOCTI IHBeCTULINHMX nocnyr. Lis ouiHka NpoBoguTbCS
BaHKOM, WO6 [ATW MOXMBICTb AiATW B HOMKPALWMX iHTepecax KnieHTa. Mpu npoBefeHi AOHOI OUiHKWM BAHK MOBUMHEH OTpUMATh
iHdopMmaLito LWoao 3HaHb | gocBiay KnieHTa B chepi iHBECTULIN, OPeYHUX A8 KOHKPETHOro B1ay UiHHoro(nx) nanepy (iB) un nocnyr. Lis
iHpopmaLia Moxe 6yTh OTPUMAHA BAHKOM LUASXOM 30MOBHEHHS TA HAZAHHS KniEHTOM BaHKy OKpemMoro AOKYMeHTY (QHKETU OLiHKK
JocBiay Ta 3HAHb KnieHTa AT «PariddarizeH baHk» WOA0 HOQAHHS IHBECTULIMHUX Nociyr BAHKOM), 3aNMoBHEHHS KNiEHTOM aHKeTu npu
nposefeHHi ineHTUdikauii Ta Bepudikauii KnieHTa abo B iHLWKIA cnocib.
3.9. 9KLWo Ha OCHOBI iIHPOPMALii, OTPMMAHOI Big KnieHTa, BAHK BBOXAE, LLIO LiHHI nanepu abo nocnyru He gopeyHi ana KnieHTta, To BaHk
nonepenxae npo ue KnieHTa. BignosigHe nonepemxeHHs BaHK HOACUNAE y OOBiNbHIA GOpMi HO enekTPoHy agpecy KnieHTa. B Takomy
BMNAOKY HOOOHHS IHBECTULIAHMX MOCAYr LIOAO LiHHMX Nanepie, MoxXe OyTu NpopoBXeHe BaHKOM, Micns oTPMMAHHSA Big KnieHTa
MPOXAHHS NPOAOBXUTU HOAAHHS IHBECTULINHUX NOCYT WOoJo0 WiHHUX nanepis. BignosigHe npoxaHHs KnieHT Hapcunae y popmi Bignosigi
HQ NonepenyKeHHs Ha eNleKTPOHY afpecy 3 AKOi HOAIALLNO NOoNepeXKeHHS.
3.10. Skwo KnieHT Hagae HeQoOCTATHLO IHPOPMALi CTOCOBHO CBOIX 3HAHb i JOCBiAY, BOHK NoBMHEH nonepennTun KnieHTQq, WO BiH He B
3MO3i BUSHAYUTU, Y1 € 3OMOBJIEHA MOCYra Ta/a60 UiHHI nanepw gopevyHnmm ong KnieHTa. BignosigHe nonepemyxeHHs BaHK HapCcunae
y LOBINbHIN dopMi HO enekTpoHy anpecy KnieHTa. B Takomy BUNAAKY HOOAHHS IHBECTULIMHUX NOCNYT LWOAO LiHHMX Nanepis, MOXe byTu
npogoBxeHe BaHKOM, MicNs OTPUMAHHS Big KNiEHTA MPOXAHHA NMPOJOBXUTU HOLOHHS IHBECTUMUINHUX MOCAYr WoAo UiHHMX nanepis.
BipnosigHe npoxaHHs KnieHT Hagcunae y ¢opmi BignoBifi HO NonepeaXeHHs HA eIeKTPOHY appecy 3 KOi HAQINLWIO NonepeaKeHHs.
3.11. 1ng HONPABNEHHS Ta OTPUMAHHS NOBIAOMIEHb, NependayveHunx Lieto CtatTteto 3 Po3giny 7 Npasun BaHK Ta KNiEHT BUKOPUCTOBYIOTb
QApecy eneKkTPOHHOI MOLWTK, 3a3HAYeHi B MOrogXeHnx KaHANAxX 383Ky 4S9 YKIOOAHHS ENeKTPOHHMX [OrOBOpIB.

CtatTe 4. Nopsapok odOpMIIEHHS TA NPUNHATTA 3AMOBJEHDb
4.1. KNiEHT CAMOCTIHO MPUIAMAE PiLLEHHS LWOAO YKNOOAHHS Bpokepcbkux AoroBopiB. Ons YKNOLOHHS KOHKpPeTHOro bpokepcbkoro
poroBopy KnieHT Hanpasnsie BaHky 3aMOBEHHS.
4.2, KnieHT HaNpaB/isie 3aMOBIEHHS Y NMMCbMOBI GOpPMi Y BUrNSai NANepoBOro AOKYMEHTd, €/1IEKTPOHHOI O AOKYMEHTA 3 BUKOPUCTAHHSAM
MoromXeHnX KaHAMIB 3B'A3Ky A60 LUMISXOM TeNepOHHOr O UM eNIeKTPOHHOT O 3B'A3KY.
4.3. 3aMOBJIEHHS, HaNpaeneHe y GOpMi eTeKTPOHHOIO JOKYMEHTd, MA€E MICTUTM BCHO iHQopMauito 3rigHo JopaTtky 11a go Mpaswun.
4.4. 30MOBNEHHS, HAMPAB/IeHe Yy BUrNa4i NONepoBOro AOKYMEHTY, Bif iMeHi KnieHTa Moxe 6yTu nignucaHe camum KnieHTom abo Ha
NigCTABI HOTAPIANbHO MOCBIAYEHOI AOBIPEHOCTI YMOBHOBAXEHVMYM 0cobamu KnieHTa Ta nepeaaHo YNOBHOBAXEHM 0COBAM BaHKy.
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4.5. 3amMoBeHHS, 0bOPMIEHi y BUTra4i NANepoBOro [OKYMEHTA, HOAAKTLCA BaHKy B ABOX NPUMIPHMKAX 3 BUKOPUCTAHHAM MOorog>KeHunx
KOHaniB 3B'A3Ky. KO 30MOBNeHHs 6yno HopaHe KnieHTOM LWsSXoM HOLCUNAHHS CKaHOKOMIi, KNiEHT 3060B'A30HUIA NPOTSrOM OOHOro
Micsiua HogaTy BaHKy opuriHan Lboro 3aMOBMEHHS HA MNANepPOBOMY HOCil.
4.6. 3aMOBIeHHS, HanpasneHe KnieHTOM WAgaxoM TenedOoHHOro 4Ym enekTPOHHOro 3B'A3Ky, NoTpebye AOQATKOBOrO 3aTBEPOXKEHHS
KnieHTOM LWNgaXomM O6MiHY e€neKTPOHHMMU NOBIAOMEHHAMM 3\HO agpecy eneKTPOHHOI NOLWTK, 3a3Ha4YeHi B MOrogXeHnx KaHonax
3B'A3KY.
4.6.1. Nicna oTpMaHH$ Big KNieHTa 3aMOBNEHHS LWAXOM TenledOHHOro Ym eneKkTPOHHOro 3B'a3ky baHk popmye Ta Hanpasnse KnieHTy
€N1eKTPOHHE MOBIOOMIIEHHS, WO MICTUTb MonepenHbo Y3ropgkeHi 3 KnieHToMm napameTtpu 3a ¢opmoto BignosigHo o JopaTky 11a
(nani - «<ENeKTPOHHEe 3aMOBJI@HHSA»). ENeKTPOHHE 3aMOBJIEHHS MiAMWUCYETLCA AHAMONOM BAIACHOPYYHOO NiANUCY YNOBHOBAXEHMWX OCIO
BaHky y Burnaai ¢akcuMminbHOro BigTBOPEHHS iX NignmMcy Ta nevatkn baHky BignoBigHO [0 3pa3ka, HaBeAeHOro y nignyHkTi 1.4.2 Po3giny
1 Mpasun. ENeKTpoHHe 3aMOBMIEHHS, MIQNNCAHE OHANIOrAMM BIGCHOPYYHMX MiOMNMCIB YMOBHOBAXEHWNX OCI6 BaHKy Ta HaNpaBneHe 3
agpecu enekTPoHHOI now Ty baHky, 3a3HayeHoi y nyHKTi 13.5 CtaTTi 13 uboro Po3giny 7 Mpasun, KnieHTy Ha agpecy enekTPOHHOI NowTH
KnieHTa, 303Ha4eHy y nignyHkTi 1.3.1 nyHKTY 1.3 309BM NPO HOOOHHS IHBECTWMLiIMHUX MOCAYr, BBAXAETLCS MiGMMCAHOK BIACHOPYY
YMOBHOBOXEHNMMN 0CO6aMM BaHKY TA CMPSMOBAHA HO HACTOHHS HOPUOMYHUX HOACNIOKIB WOOO BUKOHAHHA BOHKOM EnekTpoHHOro
30MOBJIEHHS HA 303HAYEHMX B ENEKTPOHHOMY 30MOBMEHHI yMOBOX. ENeKTpoHHe 3aMOBEeHHS Mae ByTu 3aTBepaxeHe KnieHToM Ao KiHus
Pobouoro fHs MOro HaONPABMIEHHS BAHKOM.
4.6.2. laTOl0 TA YOCOM HOMPOBMEHHS ENEKTPOHHOro 30MOBMEHHA € OATA TA YAC BiAnNpaBNeHHS BAHKOM €eneKTPOHHOK MOLLTO
NOBIJOMIEHHS, O MICTUTb ENEKTPOHHE 30MOBNEHHS, 3adiKCOBAHI HO BAACHOMY cepBepi BaHKy A5 BUKOPUCTAHHS €NeKTPOHHOI NOLWTU.
4.6.3. KnieHT y pasi 3rogy 3 yMOBAMMW ENEKTPOHHOIO 30MOBJIEHHS, Y BiOMNOBiAb HANPABSE BAHKY 3BOPOTHE €NEKTPOHHE MOBIOOMITEHHS
(poni - «3artBeppXXeHHs ENeKTPOHHOro 3GMOBMIEHHA»), WO MOE MICTUTM CNOBA «3ATBEPOXYL ENEKTPOHHE 3aMOBMEHHS
AT «PanddanseH BaHK» WO HABOQUTLCS HMXYED, O TAKOX OPWriHAA HANPABNEHOr0 BaHKOM KnieHTY NoBigOMIIEHHSI 3 ENEKTPOHHUM
30MOBJIEHHSAM. 30TBEPAXKEHHS €M1EKTPOHHOIO 3AMOBJIEHHS MAE ByTU HaNpPABeHo KNiEHTOM [0 KiHUS AHS MOro HaNpaBfieHHs baHKoM.
3aTBepoXXeHHs ENeKTpoHHOro 3aMOBEHHS NiJNNCYETbCS AHANOrOM BAACHOPYYHOrOo nignucy KnieHTa, Wo ckNnagaeTbes i3 NpisBnLwa, im'a
Ta no 6aTbkoBi KnieHTa, 3a3HayeHux KnieHTOM y 3asBi Mpo HOOOHHS IHBECTUUINHUX nocnyr. 3pa3ok 3aTBepaKeHHs EnekTpoHHOro
30MOBJIEHHS 3 QHAMIOFOM BRACHOPYYHOro nignucy KnieHta IBaHoOBa IBaHO IBAHOBMYO, HAMpuKNop: «3aTBepoXyk EnekTpoHHe
3amoBneHHs AT «PainddainseH BaHk» WO HABOQUTLCSA HUXYE. IBOHOB IBAH IBAOHOBUYY.
4.6.4. 3aTBepOKEHHS ENEKTPOHHOro 3aMOBMIEHHS, MiAMWCOHE OHAIOrOM BIACHOPYYHOro nignucy KnieHTa Ta HanpasneHe baHky 3
agpecy enekTPoHHOI now Ty KnieHTa, 3a3HayeHoi y nignyHKTi 1.3.1 nyHKTY 1.3 3a8BM NPO HOOOHHSA IHBECTULIMHUX NOCNYT, HO agpecy
eneKTPOHHOI NowTn BaHKy, 3a3HayeHy y nyHkTi 13.5 CTaTTi 13 uboro Po3giny 7 MNpasun, BBAXAETbCS MiANMCOHUM BAACHOPYY KnieHTOM Ta
CMPSIMOBOHUM HO HACTOHHS HOPUOUYHMX HACMIOKIB OO0 BUKOHOHHS BOHKOM ENEKTPOHHOrO 30MOBMIEHHS HO 303HOYEHUX B
EnekTpoHHOMY 30MOBMEHHI YMOBOX.
4.6.5. ENeKTpOHHE 3aMOBJIE€HHS BBAXXAETLCS 30TBEPOXKEHMM B MOMEHT OTPUMAHHSAM BaHkom Big KnieHTa 3aTBepayKeHHs1 ENeKTpoHHOro
30MOBJEHHS.
4.6.6. JaTolo Ta 4OCOM HAMPABNEHHS KMiEHTOM Ta OTPUMAHHA BAHKOM €neKTPOHHOK MOLITOK 3aTBEPOAXEHHS ENeKTpOoHHOro
30MOBJIEHHS € OATA TA 44AC OTPUMAHHSA BOHKOM €MeKTPOHHOK MOLUTOH MOBIOOMIIEHHS, WO MICTUTb ENEKTPOHHE 30MOBIEHHS,
30¢iKCOBOHE HO BNACHOMY cepBepi BaHKy [nsi BUKOPUCTAHHSA €NeKTPOHHOI mowTwu. Y pasi HeoTpuMaHHSA BaHkom Big KrieHTa
3aTBEPOAXEHHS €MEKTPOHHOrO MOBIAOMEHHS 3 ENEKTPOHHMM 30MOBNEHHAM Y BCTAHOBIIEHWI CTPOK 06O $IKLIO OTPUMAHE BaHKoMm
3aTBepOKeHHS1 ENEKTPOHHOro 30MOBMEHHS MICTUTb BiOMiHHI Bif, ENEKTPOHHOro 30MOBMEHHS YMOBW, ENeKTpoOHHE 30MOBEHHS
BBOXKAETbCA TAKUM, LLIO HE HOJAHO TA He MiANara€ BUKOHAHHIO BaHKoMm.
4.6.7. IHbopmaLis CTOCOBHO 3MICTy ENEKTPOHHOro 3aMOBMEHHS TA 3ATBEPLXXEHHS ENEKTPOHHOro 30MOBMIEHHS, AATW TA 4yacy ix
HANPOBMEHHS/OTPUMAHHS QIKCYETLCS HA BNACHOMY cepBepi baHky Ta [oaaTkoBo ¢ikCyeTbCs BAHKOM LLNSXOM iX 306epeXeHHs y BUr s
oKpemMux abo ogHoro ¢any 3B's3Ky.
®annn, cbopmoBaHi baHkoMm BignosigHO 0o uboro Po3giny 7 Npasun, 36epiratoTbcst BAHKOM y Cnoci6, BUSHAYEHUI HUM COMOCTIHO, 3
BMKOPWMCTAHHSAM BIACHOMO AMAPATHOro Ta/a60 NporpaMHOro 3abesneyeHHs, T € EAMHMM TA JOCTATHIM [OKA30M GaKTYy GOPMYBAHHS,
NOQOHHS TA NPUAHSATTS ENEKTPOHHOIO 3AMOB/EHHS.
4.6.8. Po30pykoBOHE TO 30CBigYeHEe MiANMCOM TA MevyaTkow BaHKy Bi3yanbHe BigobpaxeHHs ENeKTPOHHOro 3aMOBJIEHHS PA30M i3
3aTBepaXeHHAM ENeKTpoOHHOro 3aMOBJIEHHS € KOMi€lo ENekTpoHHOro 3aMoBneHHs Ha nanepi. IHpopmauia Npo HaNPABeHi Ta OTPUMAHI
ENeKTpOHHI 30MOBMeHHS Ta 3aTBEPAXEHHS ENEKTPOHHMX 30MOBNEHb, HOSIBHI HO CEPBEPI TA iHLLIOMY 06M0QHAHHI, LLIO BUKOPUCTOBYETHCS
KnieHToM onst HaNpaBRNeHHs ENeKTPOHHMX 30MOBEHb, HOCATb BMKITHOYHO AOBIOKOBUI XapaKTep.
4.6.7. ENeKTPOHHI 30MOBJIEHHS HE MOTPEBYIOTb HOAAHHS iX CTOPOHOMM B MANEPOBOMY BUMISAI, ONle MOXYTb 6yTr 30 6aXaHHAM CTOPIH y
NoaabLIOMY CKNAQEHI TA NiQNMCAHI Ha nanepi.
4.7. Nepenik ynoBHOBAXeHUX 0Cib BaHky, 3a3HaueHnx y nyHKTi 13.4 CtaTTi 13 uboro Po3piny 7 MpasBum, Moxe 6yTn 3MiHeHU BaHKoM
LLMIIXOM BHECEHHS 3MiH A0 uux MpaBu, a TAKOX HOQOHHS MOBHOBOXEHb HOBMM YMOBHOBAXEHMM 0CO6AM BaHKy y Cnocobu, BU3HAYEHI
30KOHO4OBCTBOM YKPQiHMW.
4.8. 3aMOBJeHH$ KNiEHTA BUKOHYOTHCS BAHKOM B YeProBOCTi iX HOOXOMAXEHHS, KLLO iHLLEe He BUNSIMBAE 3 MUCbMOBOI iIHCTPYKLUIT KnieHTa
60 3i 3micTy camoro 3amMoBneHHs. CTPOK BUKOHAHHS 30MOBMEHHS BKA3YETbCS Y CAMOMY 30MOBJIEHHI.
4.9. Nicnsg oTpMMAaHHS 3aMOBMeHHS BaHK 3[iNCHIOE NOro NepeBipKy HA BiAMOBiAHICTL yMoBaM Po3giny 7 Mpasun, iHWWMK CKNALOBUM
[loroBopy, 30KOHOAAGBCTBA YKPAiHW, BHYTPILLHIM OKYMEHTAM Ta NOMITUKAM BAHKY, O TOKOX PUHKOBI KOH'FOHKTYPI. Mpn uboMy baHk ans
NPUAHATTS PiLLEHHS MAE NPABO BUMArATU Bif KNIEHTA HOQOHHS HeobxigHOI iHbopMmaLii i LOKyMeHTIB, nepenbayeHnx nyHKToM 4.10 uiei
CratTi 4 Po3giny 7 Mpasun. 3a pe3ynbTaTamMu nepesipkn BaHK NpuinMae 3aMOBIEHHS [0 BUKOHAHHS:

—  Npv HORAHI 30MOBMEHHS Y GOPMi €N1eKTPOHHOIO JOKYMEHTA LLMISXOM HAMPABAEHHS MOBIAOMIIEHHS KMiEHTY Npo NpUAHATTS

30MOBEHHA 00 BUKOHOHHS MOrogXXeHnMm KaHAnamm 3B'a3Ky;
—  Npv HOOOHI 3aMOBNEHHS y GOpPMi NONEPOBOro AOKYMEHTA LUMASAXOM MOro MignmMCAHHS i HAMPOBAEHHS OQHOrO MIAMUCAHOro
BaHkom npuMipHMKa 3amoBneHHs KnieHTy MorogXeHMmn KaHanamm 3s'a3Ky;
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ab0 BiOMOBNSETLCA Bi NPUAHATTS 30MOBMIEHHS 0O BUKOHOHHS B MOPSAKY, NepeabayeHomy nyHkTamu 6.1 Ta 6.2 CTaTTi 6 Po3giny 7
Mpaswnn.

4.10. Ha nepLuy Bumory BaHKy KrieHT 3060B'930HMIA HEFAMHO HOQATU BCHO iIHPOPMALLitO TA AOKYMEHTW, HeObXiOHI BAHKy Ans BUKOHOHHS
3amoBneHHa Ta igeHTudikauii KnieHTa, B TOMy uMCni: QOKYMEHTM, WO MigTBEPOXYHOTb MOBHOBOXEHHS MPEeACTABHMKIB KnieHTq,
OOKYMEHTU, WO CTOCYTbCS LiHHMX nanepiB Ta cyTi Onepauii 3 UWiHHUMKM nanepamu Towo. HecBOeyacHe HAOAHHS 3A3HAYEHUX
LOKYMEHTIB Ta iHdopMaLii BTOMATUYHO MPOJOBXYE CTPOK BUKOHAHHSA 30MOBIEHHS 3 60Ky BaHKy.

CraTTs 5. MopsARoK BUKOHAHHSA 30MOBJIeHb TA HOAAHHS 3BiTy KnieHTy
5.1. BaHK NPUCTYNA€E OO BUKOHAHHS MPUAHATOrO 3AMOBJIEHHS MPU OOTPUMAHHI HACTYMHWX YMOB (AKLLO iHLWe He nepenbayeHo
nignucaHnm baHkom Ta KnieHTomM 3aMOBREHHAM):
5.1.1. 3aMOBMIEHHS HO KYNiBAKO LiHHMX NanepiB — nicng nepekasy KnieHtom Ha PaxyHok baHky BuHaropogu ta Butpat. Bci BUTpaT no
onnati nocnyr 6aHKIiB Ta OCi6, AKi NPOBAAATL KNiPUHIOBY AiSNbHICTb, NOB'A3AHMX 3 NEPEKA30M KOLWTIB Ha PaxyHOK baHKy, Hece KnieHT;
5.1.2. 3aMOBNEHHS HO NPOAAX 060 MiHY UiHHMX nanepiB — nicng nepepadi KnieHToM BaHKY [OKYMEHTIB, WO MiATBEPAXYOTb NPABO
BNAacHocTi KnieHTa Ha WiHHI nanepu, a Takox nepekasy KnieHTom Ha PaxyHok BaHky BuHaropoau Ta BUTpaT (30 BUKMOYEHHSAM BUNAOKY
061Ky LWiHHMX Nanepis, 3an10HOBAHMX KNIEHTOM [0 MiHN/NPOAAXY, HO PAXYHKY Y LiHHUX nanepax, Bigkputomy BaHkom).
5.2. BaHK di€ Npy BUKOHAHHI NPUAHATOro 3amMoBneHHs KnieHTa BigNoBigHO [0 MOro yMoB 6e3 byab-akux OAATKOBMX BKA3iBOK KieHTQ,
KpiM BUNAQKiB, NpsMo nepenodbavyeHnx JoroBopom abo 3aMOBREHHSM.
5.3. Mpun BMKOHOHHI Onepauin 3 LiHHUMK Nanepamu, nNepexig NPaB BAACHOCTI HA LjiHHI NAanepu 34iNCHIOETbCS LUMSXOM MPOBEAEHHS
06NiKOBUX ONepaLin B 4eno3nTAPHI cuctemi YKpaiHu.
5.4. Y pasi HOSIBHOCTI y BOHKY 30LiKABNEHOCTI, 1K NePeLUKOAXAE NOMY BUKOHATM 3CMOBIIEHHS HO HAMBUFiAHILWWX s KniEHTa yMOBaX,
BaHK 3060B'S3AHMIA HEFANHO NOBIGOMUTM NPO Ue KNiEHTA 3 MOAANbLIMM NUCbMOBUM MNifTBEPOXKEHHAM KIIEHTA NPO OTPUMAHHS TAKOrO
noBigoMneHHs MorogXXeHNMM KaHANAMK 3B'S3KY.
5.5. Mpwn oTpumaHi Big KnieHTa 3aMOBNEHHS HA KYMIBO YM NPOACK NEBHMX LiHHWX NAMNEPIB, WO 3HAXOQAATLCSA Y BNACHOCTI baHKy Ta 'y
pasi 3auikaeneHocTi baHky nponaTy KnieHTy 3a3HaYeHi WiHHI nanepw, abo y pasi 3auikaBneHocTi BaHky KynuTy B KNiEHTa 303HAYeEHI WiHHI
nanepy, baHk 30608B'A3a0HMA NOBiKOMUTU NpOo Le KnieHTa MorogkeHnMn KaHanom 3B'a3Ky. Y pasi 3rogu KnieHTa npuabaTt Ui WiHHi
nanepu 6esnocepenHbo y baHka uyn npogaTu ix baxky, baHk yknagae 3 KnieHtom Ounepcbkuia [orosip.
5.6. Ha Bumory KnieHTa baHk 3000B'A30HUA HOQATU iHOOPMAL,O LWOAO CTAHY BUKOHOHHS OyAb-fiKOro yknapeHoro bpokepcbkoro
LOroBopy (y YACTMHI, LLLO BUKOHYETbCS BAHKOM).
5.7. BaHK He nisHiwe nepLioro Po6oyoro AHA Micns BUKOHOHHS 3aMOBMEHHS Hanpaensge KnieHTy 3BiT MorogXeHnmMy KOHONIAMN 3B'93KY.
3BiT MOXe 6yTV HAMPOBMEHWIA Yy BUrNSi NANEpoOBOro abo eNeKTPOHHOro fOKYMEeHTA. SKLWo KrieHT MO€E 3anepeyeHHs BiGHOCHO 3BiTY,
KM 6yB HaNpaBneHWi KnieHTy y BUrNagi NanepoBoro fOKYMEHTA, BiH MOBMHEH MMCbMOBO MOBIAOMUTM BAHK NPO TaKi 3anepeyeHHs
NPOTAroM OecaT! OHIB 3 ATW OTPUMAHHS 3BiTy. SIKLLO TAKi 3anepeyeHHs y BKO3AHWI CTPok BaHkom He byayTb OTpUMAHi abo KnieHT
nignuwwe 3BiT, 3060B'A3aHHSA BAHKY 00 BUKOHOHHS 3AMOBIEHHS BBAXAKOTHCSA BUKOHAHUMU HANIEXHWUM YMHOM i NPUAHATUMMN KNiEHTOM
y NOBHOMY 06CS3i.
AKwo KnieHT Mae 3anepeyeHHs BiZHOCHO 3BiTYy, KM 6yB HANPABNeHWA KnieHTy y BUrnagi enekTpoHHOro JOKYMEHTA, BiH MOBMHEH
NPOTArOM HACTYMHOrO PO6OYOro [HS HORQICIOTY NOBIGOMITIEHHS 3 3anepeyYeHHaM [0 3BiTy BaHky MorogxeHnMu KaHaNamm 3B'a3Ky. AKLLO
TOKi 30nepeyeHHst y BKA3AHUI CTPOK BaHKOM He ByayTb OTpPUMAHi a6o KnieHT norogmTb 3BiT, 3060B'A30HHA BAHKY WOAO BUKOHAHHS
30MOBJIEHHS BBAXAKTHCSH BUKOHAOHUMU HASIEXHWUM YMHOM i NPUAHATUMYK KNIEHTOM Y MOBHOMY 06CA3i.
3BiT, CK/IOAEHUI B eNIeKTPOHHIN GOPMI, BBOXOETHCA TOKUM, WO MiANUCAHMIA BOHKOM, 30 yMOBM oro cknageHHs 3a ¢Gopmoto,
nepen6aveHoto JonaTkom 116 go Mpasun, TA KOro HaNPABAEHHS KMieEHTY 3 BUKOPUCTAHHSAM 3ACO6iB 3B'A3Ky BAHKY, 303HAYEHMX Y MYHKTAX
13.4. 10 13.5. CtaTTi 13 LUbOro Po3giny 7 Npasun, HO agpecy eNeKTPOHHOI NoLWTY KNiEHTA, 303HAYEHOI y 3a5Bi MPO HOOAHHS IHBECTULINHNX
nocnyr.
5.8. MNicns BUKOHAHHS 3aMOBIIeHHS BaHK 3060B'a3yeTbcs nepenaTut KNieHTY oguvH NPUMIPHMK BiANOBigHOro bpokepcbkoro norosopy (3a
BUKJTIOYEHHAM BMNOAKY YKNOOQAHHS Bpokepcbkoro goroBopy y npoueci po3mileHHs OB[M), a TakoX nepegaTu BCe OTPMMAHE B
pe3ynbTaTi KOro BUKOHOHHS B MOPSAKY, nepegbayeHomMy umm Posginom 7 Mpasun. Nignuc KnieHTa Ha Bpokepcbkomy [OroBopi €
LOCTATHIM JOKYMEHTANbHUM MiATBEPAXEHHAM BUKOHAHHS BOHKOM nepen6ayeHoro LM nyHKToM 060B'a3Ky.
MpY BUKOHOHHI 30MOBJIEHHS 3 METOI YK/IOAAHHS TA BUKOHAHHS Bpokepcbkoro AoroBopy y npoueci po3milleHHs OB, Takuii Jorosip
CKNOQOETLCA 3 OOKYMEHTIB, WO GOPMYETbCS Yy BignoBiOHOCTI 0O [ONOXEHHS NPO MOPSAOK MPOBEAEHHS OMNepaliil, MOB'S3aHMX 3
po3milleHHsam OB[M, 3aTBepOXeHOro nocTaHoBo [paBniHHA HauioHanbHoro 6aHky YkpaiHu Big 18.06.2003 N 248, Ta iHwoOro
30KOHOOABCTBA 3 MUTAHb PO3MilleHHs OBOIM.
5.9. KnieHT 3060B'930HUI HEFANHO NPUIAHATY Bif, BaHKY BCe OTPMMAHE OCTAHHIM B PE3YNbTATi BUKOHAHHS 30MOBJIEHHS.
5.10. 9kwwo 3aMOBNEeHHs byno HanpasneHe KNiEHTOM LWNSXOM TenedOHHOro UM eNeKTPOHHOro 3B'a3Ky (ENeKTPOHHe 3aMOBMEHHS) Ta
3aTBepokeHe KnieHToM BignoBigHO 0o nonoxeHb CTaTTi 4 uboro Po3sginy 7 Mpaswun, BaHK He misHiwe nepworo Poboyoro goHs nicns
BMKOHAHHS ENEKTPOHHOro 30MOB/EHHS HAMpaBnsie KNieHTy eneKkTpoHHe MOBIOOMIIEHHS, ike MICTUTb B COBi pe3ynbTaT BUKOHOHHS
ENeKTPOHHOro 3aMOBJEHHS BignoBigHO Ao [JogaTky 116 (aani - «kENeKTPOHHUMA 3BiT»).
5.10.1. ENeKTPOHHWUIA 3BIiT MiQNWCYETLCA GHANIONOM BSIOCHOPYYHOrO MiAMNMCY YNMOBHOBOXEHMX OCi6 BaHKy y BUrnagi ¢akcuminbHOro
BiATBOPEHHS iX Nignucy Ta neyatky baHKy BiAMOBIAHO OO 3pA3Ka, HOBeAeHoro y nianyHkTi 1.4.2 Po3giny 1 Npasun. ENeKTPOHHWIA 3BT,
NigGNMCaHMA HANIOraMU BIIACHOPYYHMX MIAMUCIB YNOBHOBAXEHUX OCi6 BAHKY TG HAMPABMEHWA 3 QOPECH e1eKTPOHHOI nowTn baHky,
3a3HaYeHoi y NyHkTi 13.5 CTaTTi 13 uboro Po3giny 7 Mpasun, KnieHTy Ha agpecy enekTpoHHOI noww Ty KnieHTa, 3a3HaveHy y nignyHKTi 1.3.1
NyHKTY 1.3 30981 NPO HOOAHHS IHBECTULIMHWX NOCNYT, BBAXAETHCS MiGMMCAHUM BIIACHOPYY YMOBHOBAXEHNMM 0COBAMU BAHKY.
5.10.2. [JOTOKO TO YACOM HOMPOBJIEHHS ENEKTPOHHOro 3BiTy BBAXKAETLCA OATA TA YAC BignNpaBneHHs BAHKOM eneKkTPOHHOK MOLUTOH
NOBIOOMIIEHHS, LLO MICTUTb ENEKTPOHHWIA 3BiT 30)iKCOBAHUI HO BNACHOMY cepBepi BaHKy 015 BUKOPUCTAHHS €NeKTPOHHOI MOLUTH.
5.10.3. 3aTBepaXeHHs ENeKTpoHHOro 3BiTy Bif KNi€EHTA He BUMAraeTbcs.
5.10.4. IHbopmaLlist CTOCOBHO 3MiCTy ENeKTPOHHOrO 3BiTy, 4ATU TA YACY MOro HONPABSIEHHS QiKCYETbCA HO BNACHOMY cepBepi baHky Ta
LOOOTKOBO GiKCYyeTbCS BAHKOM LLUSIXOM M0Oro 36epeXeHHs y BUrNagi okpemMoro Gainy.
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®annn, cdopMoBaHi BaHKOM BiANOBIAHO A0 Lboro Po3niny 7 Mpasun, 36epiratoTbcst BAHKOM y Croci6, BU3HAYEHUIA HAM COMOCTINHO, 3
BMKOPUCTAHHAM BNACHOrO ANApATHOro Ta/a60 NporpamMHOro 3a6e3neyeHHs, Ta € EAUHUM TA JOCTATHIM AOKA30M GAKTY HAONPABEHHS
ENeKTpOHHOro 3BiTY.
5.10.5. EneKkTpoOHHWI 3BiT He MOTpebye HAOAHHA Moro KnieHTy B namepoBOMy BUrNSgi, ane Moxe byTn 30 6axaHHAM KnieHTa y
nopasblLOMY CKITOGEHWNA TA NIBNUCAHWIA HO Nanepi.
5.11. 9kwo 3amoBneHHaM (ENeKTPOHHUM 30MOBMEHHAM) nepepbaveHa kynisng OBOM Ha aykuioHi MiHicTepcTBa iHOHCIB YKpaiHM 3
po3milLeHHs OB, ix MiHa (y pasi po3mileHHs nig yac aykuioHy MiHictepcTBa ¢iHaHCIB YkpaiHu 3 06miHy OB[M) 3 onnatoto KnieHTom
pi3HuLi BapTocTen OB, Wwo po3milyoTbes, Ta OBLIMN B 06iry, KnieHT moxe HopaTn AT «PanddainseH BaHk» NOBHOBAXEHHS TA OPYYMTY
AT «PainddaizeH BaHk» BUKOHATU 3060B'A3aHHS KNiEHTa wono cnnat PO3paxyHKOBOI CyMy 3aMOBMEHHS (CMPAMYBOHHS KOLUTIB HA
onnaty OBAIMN npwu ix po3mileHHi a6o Ha onnaTy pisHMLi BapTocTelt OBLMN ki 06MiHIOOTHCS) LWSXOM 30iMCHEHHS BOrOBiPHOrO CMINCAHHS
(nebeToBOro Nepekasy) rpoLLIOBMNX KOLLTIB 3 6AHKIBCbKOO PAXYHKY KnieHTa (y TOMY YnChi, iHBECTULINHOIO PAXYHKY) 3riAHO 3AMOBEHHI
(ENeKTpOHHOro 3aMOBMEHHS).
5.12. Onnata Cymu 3amoBneHHsi (PO3paxyHKOBOI CyMu 30MOBIEHHS) Ta BuHaropogm BaHKy 3AIMCHIOETbCA y PO3MIpaX TA MOPSAAOKY,
BMKNOOEHNX B 30MOBJIEHHI.
5.13. Y pasi Ko Po3paxyHKOBA CyMa 3a0MOBEHHS, crnnaveHa KNiEHTOM, BUSBUTHLCS BiflbLLOK HiXX CyMA rPOLLOBUX KOLUTIB, CNPSAMOBAHA
BaHkom Ha onnaTy OBAN npwu ix po3miLleHHi, onnaTy pisHuui BapTocTeit OBAI, ki 06MiHIOITbCS, BOHK 3060B'3y€ThCA MOBEPHYTY PELLTY
rPOLLOBMX KOLUTIB, HE BUKOPUCTAHUX NpW po3MilieHHi OBAM, Ha NOTOYHMIA paxyHOK KnieHTa, 3 SKoro 6yno nepeka3aHo Po3paxyHKoBy
CyMy 30MOBIIEHHS.
5.14. Y pasi 9KLWo Po3paxyHKOBA CyMd 3AMOBJIEHHS, CNiayeHd KNiEHTOM, BUSBUTbCA MEHLLIOK HiX CyMa MPOLLIOBMX KOLUTIB, HEOBXigHA
gns onnaty OBAN npm ix po3MilLeHHi, onnaTt pisHMui BapTocTen OB, ki obMmiHIOIOTbCS, BaHk cnpsimoBye Ha onnaty OBAM, onnaty
pi3HuUi BapTocTeln OBLMN, ski 0BMiHIOOTbCSA, nepekasdaHy KniEHTOM PO3paxyHKOBY CyMy 30MOBEHHS, O TAKOX MAE npaso (ons
306e3ne4eHHs BUKOHAHHS 30MOBJEHHS) 0OAATKOBO HAMPABUTW BAACHI KOLWTU BAHKY Y CyMi, LLIO CTAOHOBUTb Pi3HULIO MK GAKTUYHOO
BAPTICTIO NpMAGAHMX HA nigcTasi 3amosneHHs OBAMN (gani - «BapTicTb po3miweHHa OBLAM») Ta PO3paxyHKOBOI CyMy 30MOBEHHS,
ab0o y cyMmi, IKa € He[OCTATHbLOK ANg ONATK Pi3HULI BapTocTelr OB, ki 06MiHIOHOTHCS (B 3A/1€XHOCTI Bifi 0COBNNBOCTEN PO3MILLEHHS
oBan).
Mpu ubomy BaHK 3a3HaYae y 3BiTi/ENekTpoHHOMY 3BiTi: BapTicTb po3miweHHs OBLM (a6o pisHuuto BapTocTenn OBA[, siki O6BMiHIOHOTLCS),
CYyMy BUTPAYEHNX OJ151 BUKOHAHHSA 30MOBJIEHHS BIIACHMX MPOLLOBUX KOLUTIB BAHKY, LLO CTOHOBUTbL Pi3HMLIO MiX BapTicTio po3milLeHHs
OB/ Ta PO3paxyHKOBOK CyMOK 30MOB/EHHS 060 PisHULIO MiX pisHMUeto BapTocTent OB, ki 06MiHIOHTHCS, T PO3PAXYHKOBOO
CYMOI 3aMOBIIEHHS (B 30MEXHOCTI Bif, 0cObnmnBocTein po3miwieHHs OBLIM), a TakoX AATy, He ni3Hiwe skoi KnieHT 3060B'A3yeTbCs
CNNATUTW TAKy CyMy BaHky.
BapTicTb AepXXaBHUX 06Rirauiii y Npoueci ix po3MilLleHHs BU3HAYAETLCSA Y BiANOBIOHOCTI O 30KOHOAABCTBA.
5.15. KnieHT 30608B'A3yeTbCs CNAATUTK (MOBEPHYTM) BAHKY CyMy rPOLLOBMX KOLUTIB, LLIO CTAHOBUTb Pi3HULIO MiX BapTICTIO po3MilLleHHS
OBOMN Ta Po3paxyHKOBOK CyMOK 30MOBMEHHS a0 Pi3HULIO MiX pisHuLeto BapTocTen OBIMN, siki 06MiHIOOTbCS, Ta PO3PAXYHKOBOK
CyMOt 3aMOBIIEHHS (B 30N1@XHOCTI Bif, 0cObnmBocTel po3miweHHs OBLM) 30 BignosigHMM 3aMoBneHHSM (fani - «3a60proBaHiCTb
KnieHTa»), npoTarom 2 (oBox) Poboumnx OHiB 3 oHs 30paxyBaHHa OBLM (Mpas Ha OBLMM) Ha PaxyHOK Y LiHHUX nanepax KnieHTa BHACNI[OK
BMKOHAHHS BAHKOM TAKOro 30MOBJIEHHS.
BaHK MOE NPABO 3[INCHATY OOrOBipHE CNMCAHHS (0e6eTOBMI NepeKkas) rpoLLOBUX KOLUTIB Y CyMi 3a60proBaHOCTI KNIEHTA SK 3 POXYHKY,
3 9KOro 6yna nepekasaHa Po3paxyHKoBA CyMa 30MOBJIEHHS, TAK i 3 iHLWMX paxyHKiB KnieHTa B baHky (Ha po3cyn baHky).
3 MOMEHTY HACTAHHS nofii, 06ymoBneHoi y nyHkTi 5.14 CTaTTi 5 yboro Po3giny 7 Npasun (GakTMYHO HEQOCTATHICTb PO3PAXYHKOBOI CymMu
3amoBneHHs ong onnaTtu OBAOMM y npoueci ix po3MillleHHs abo ansg cnnaTtu pisHuui BaptocTtenn OBAI, siki 06MiHI0TbCS), 3000B'A30HHS
KnieHTa nepen baHkoMm, nepenbayeHe a63aL0M NeEPLUNM LbOro NyHKTY, CTAE TAKMM, Lo 3a6e3neyeHe 3acTasoro OBLM (ta/abo npas Ha
OB[/M), Wwo nprabaBatoTbcs KNiEHTOM NpY HACTAHHI TAKOI NOAIl, Y KiNbKOCTI, pO3PAX0BAHii 3a GOpMyoH:

BapTictb po3mimenns OB/II (BaprticTs Ha6yTux Kiientom OB/IT)

3aboproBaHicTb Kiienta +
p Kinbkicte npug6anux (Ha6ytux) Kinienrom OB/JII BignoBigHo 10 3aMoBJIeHHS

Mpwn UbOMY pPe3yNbTAT PO3PAXYHKY NIANArAE OKPYIMEHHIO 0O HAONBIMXYOro Linoro (y CTOpoHy 36inbLUeHHS).
Y TaKOMY BUNAAKY CTOCOBHO 30CTABM Takmx OBIIM:

—  3acTtaBopaBLeM € KnieHT;

—  30cTaBOfEpXATeNneM € baHk;

—  MigCTOBOK BMHUKHEHHS 3ACTABM € [lOoroBip;

—  CTPOK 3aCTOBM — [0 NMOBHOr0 NoralleHHs 3a60proBaHoCTi KnieHTa.
5.16. BapTicTb npegmeTa 3actasu (3actasneHnx OBAM), nepepbayeHoi y nyHkTi 5.15 CtatTi 5 yporo Po3giny 7 MNpasui, poO3paxoBY€ETbCS
30 dopmysoro:

BapricTb po3mimennsa OB/II (BapTicTb HabyTux Kinienrom OB/IT)

Kinbkicte OB/II, 1110 € npegMeTOM 3aCTaBU X — - - - -
AL bea Kinbkicts npuabanux (Habytux) Kinienrom OB/ BiamoBigHo 10 3aMOB/IeHHS

5.17. BOHK MQ€E NPABO 3M4INCHUTX PEECTPALKO 3aCTABM, 06yMOBIEHOI y NyHKTi 515 CTaTTi 5 uboro Po3giny 7 Mpasun, y OepxXaBHoMy
PeEeCTpi 06TAXEHb PYXOMOro MAHA TA BCTAHOBWTM BiAMNOBiAHE BMOKYBAHHS Yy CUCTEMI AENO3UTAPHOro ob6siky Ha PaxXyHKy y WiHHUX
nanepax KnieHTa.

BaHK MOE NPABO HO BNACHUI PO3CYA YTPUMATUCH Bif, 34iINCHEHHS YOCTUHU 060 YCiX 3aX0AiB, 06YMOBNEHMX Y LIbOMY NYHKTI. [py Lbomy y
pa3i TAKOi BiAMOBU BAHKY 3000B'93aHHS KNiEHTA BBAXAOTHCA TAKMMU, L0 306e3mneYeHi 30CTABOK BiANOBIiAHO NyHKTY 515 CTATTi 5 Uboro
Po3giny 7 Npasun.

5.18. baHk, y pasi nopyLeHHs KnieHTom cBoro 3060B'a3aHHS, NnependayeHoro B ab3aui nepiomMy nyHkTy 5.15 CtatTi 5 uboro Posginy 7
MpaBWA, MAE NPABO 34iNCHUTY NO30CYA0BE 3BEPHEHHS CTArHEHHS HO MPeaMeT 3acTaBu, a came OB y KinbKOCTi, BUSHAYEHIN Yy MyHKTI
515 CtaTTi 5 uboro Po3giny 7 MpaBun, WASXOM HOBYTTS NPABA BIGCHOCTI HO HUX TA NPOBEAEHHS BiONoBioHNX (6e3yMOBHUX) onepawin y
CUCTEMI 0eno3nTapHoro obiky, 3a HacnigkoMm sikux OB, LWo € NpegMeToM 3aCTABY, CNNCYOTbCSA 3 PAXyHKY Y LiHHUX nanepax KnieHTa
3 METOH0 iX 30PAXyBAHHSA HO POXYHOK Y LiHHMX nanepax baHky.
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5.19. BaHK TOKOX MOE NPABO 34INCHATY NO30CY00BE 3BEPHEHHS CTAFHEHHS HO NpeaMeT 3acTaBy, a came OBLM y KiNbKOCTi, BU3HAYEHIN
y nyHkTi 515 CTaTTi 5 uboro Po3giny 7 Mpasun, WAsgxom ix npogaxy 6e3 HabyTTa baHKoM npaBa BNAcHOCTi Ha Taki OB BignosigHo oo
nyHKTy 5.19. CTaTTi 5 uboro Po3giny 7 Mpaswn. Y Takomy pasi baHk 3aiicHioe peanisavito (npogax) OBAIM, Wwo € npegMeToM 3acTaBY, HA
BTOPVMHHOMY PUHKY HO YMOBAX KOMICIi (Mpoaa HanexHux Knienty OB Bif iMeHi BAHKy) 3 OTPMMOHHSM KOLUTIB 30 HAC/ILKOM TAKOro
npoaaxy Ha paxyHok BaHKy (ans 06niky BAACHMX KOLWTiB BaHKy).

BaHK 3mincHI0e nepekas KNiEHTY Cymu, LLO CTOHOBUTb Pi3HULIO MiX CYMOK FPOLLOBUX KOLLUTIB, OTPUMAHMX BAHKOM BHACNIZOK NpOogaXy
3acTasneHux OBIMN, Ta CymMu rpoLloBmMx KOLUTIB, WO CTAHOBMAA 3060proBaHicTb KnieHTa BignoBigHO 0o a63auy nepLlioro nyHkTy 5.15
CratTi 5 uboro Po3giny 7 Mpaswun.

Y BMNOOKY SKWO cyma 3a60proBaHOCTi KMi€EHTO MepeBuLLyE CyMy FPOLLUOBMX KOLUTIB, OTPUMOHWX BaHKOM BHOCNIZOK npogaxy
3acTasneHux OBAM, BaHk nosigomnae KnieHTa npo HeobxifHICTb cnnaTh 3anuwky 3a60proBaHOCTi KnieHTa 30cobamMmn enekTPOHHOI
MOLITW HA appecy eNeKTPOHHOI mowTu KrieHTa, BU3HAYEeHY y 305Bi NMPO HAZOHHSA IHBECTULINHMX nmocnyr. Y Takomy pasi KnieHT
3060B'A3YETbCA 3OINCHUTU OCTATOYHE MoraweHHs 3ab6oproBaHocTi KnieHTa npoTtarom 2 (OBox) Poboumx OHIB 3 OHA OTPUMOHHS
NoBigOMMNEHHS BaHky.

Y pa3i HOCTOHHS OBCTABUH, BM3HAYEHMX NyHKTY 5.15 CTaTTi 5 uboro Po3giny 7 Mpasun Ta obpaHHAM BAHKOM Crnocoby 3BepHEHHS
CTArHEHHS, 0OYMOBMEHOr0 Y LIbOMY NMYHKTI, KMiEHT BBAXAETbCA TAKAM, LLO HOJAB BAHKY 30MOBMEHHS HO NPOAAX HanexHunx oMy OBLMN
HO YMOBQX, 3A3HAYEHUX Y LibOMY MYHKTI.

CTaTtTa 6. BigMoBa Big BUKOHAHHSI 3OMOBJIEHDb
6.1. BaHK MA€E NPOBO BiAMOBUTUCS Bifl MPUAHATTS 30MOBEHHS 30 HASBHOCTI TOKUX OBCTABUH:

—  KOH'OHKTYPO PUHKY He J03BOJISIE BUKOHATU 30MOBJIEHHS BiNOBIOHO OO IOr0 YMOB;

—  30MOBJIEHHS He BiONoBigae yMOBAM Lboro Po3giny 7 Mpasun abo 30KOHOOABCTBY YKPAiHY;

—  30MOBRNEHHS HaRiNLWo 6e3 BUKOPUCTAHHS MorogkeHnX KaHanNiB 3B'a3KY;

— ymoBu Onepauii 3 WiHHAMK NAnepamu, BKA3GHI B 30MOBMIEHHI, He BiOMOBIQAOTb 30KOHOAABCTBY YKPAiHW (B TOMY ywmchi,
HOPMATMBHO-NPABOBUM akTam HKLIM®P, HBY) a60 6aHKIBCbKMM NPABUIAM 34INCHEHHS AAHUX ONEPALii;

—  BUWKOHAHHS 3AMOBJIEHHS CynepeunTb noniTuui banky abo rpynu PairiddaiizeH, B TOMy YnCni B YACTUHI JOTPUMAHHS BUMOT
30KOHOOABCTBA YKPAiHW Wo[o 60poTboU 3 BiAMUBAHHAM OOXOLIB, OTPUMAHMX 3MTOUYMHHMM LUSISXOM;

—  MaTb Micue ¢akTu nopyLueHHsa KnieHTom ymoB [JoroBopy a60 paHiLLe HaNpaBneHnX 3amMOBIEeHb;

—  30a3Ha4YeHuin B 30MOBIIEHHI po3Mip BUHAropoau baHky He Bignosinae Tapudam;

— Y pO3i HEOTPUMAHHS BaHkom opuriHany 3aMOBReHHS BigNOBIAHO 0 NyHKTY 4.5. CtaTtTi 4 Po3giny 7 Npasun;

— Yy pasi HeoTpMAaHHSA baHkoM BuHaropogu Ta Butpat BignosigHo 0o nyHkTy 5.1. CtatTi 5 Po3giny 7 Mpaswn;

—  §KWO BWKOHOHHS 30MOBJIEHHS MOXE TAMHYTM 3a CObot KOHOMIKT iHTepeciB 060 Mpu3BeCcTU OO MNOPYLUEHHS BUMMOT
30KOHOQOBCTBA YKPAiHU (30Kpema, MaHINyoBAHHS LIHOMW HO GOHAO0BOMY PUHKY 060 YKNGAAHHS [OrOBOPIB 3 BUKOPUCTAHHAM
iHcanpepcbkoi iHpopmauii);

—  3[ifcHeHHs KnieHToM IHOHCOBMX Onepauii, siki MIiCTATb 03HOKM 3060POHEHMX OMepauit Ta/ab6o MOXyTb 6yTW MOB'A3QHI,
CTOCYBATUCS 060 NPU3HAYATUCS ANS 3QiNCHEHHS 3060pOHEHNX onepalii, Ta/abo NPUCBOEHHS KNIEHTY HEMPUNHATHO BUCOKOIO
PU3KKY HA NIACTABOX, BUSHAYEHMX 30KOHOAABCTBOM YKPAiHN TA BHYTPILLIHIMU OOKYMEHTAMU BaHKy;

— B IHLIMX BUNAOKAX HEMOXJIMBOCTI BUKOHAHHS BAHKOM 30MOBJIEHHS HO 303HAYEHUX B HbOMY YMOBQX.

MoBigOMIIEHHS MPO BIAMOBY Bif, BUKOHAHHS 3AMOBIIEHHS HANPABNAETbCSH KNiEHTY MOromxXeHNMM KaHANAMM 3B'93Ky NPOTAroM TPbOX
Pobouunx gHIiB nicns oTpUMAHHSA BAHKOM 3aMOBIEHHS | HOAAHHS KniEHTOM BCix BUTPeBYBAHNX BAHKOM JOKYMEHTIB 3rigHO MyHKTY 4.9.
CratTi 4 Po3giny 7 Mpasun.

6.2. BaHK MA€E NPOBO TAKOX BiAMOBUTUCS Bi BUKOHAHHS MPUIAHATOr0 30MOBEHHS B 6yOb-gKMIA 4OC NPWY HACTAHHI (BUSIBNIEHHI) 06CTABMH,
LLIO CTBOPIOKOTb PU3NKN TA MOXYTb 30BRATY 36UTKIB KNi€EHTY, Npo Lo KnieHTY HONPABASETbCSA NOBIJOMIIEHHS MOrogXXeHNMU KAHAIaMun
3B'A3Ky. Y pasi, 9KWO [0 MOMEHTY BigMOBM 30MOBMEHHS BynoO YACTKOBO BUKOHAHO, BaHK ogHouacHo Hanpasnse KnieHTy 3BiT npo
YACTKOBE BMKOHOHHS 30MOBJIEHHS B MOPSIAKY, NepepbayeHoMy nyHkToMm 5.7. CTaTTi 5 Po3giny 7 Npaswun.

6.3. [1o0 MOMeHTY yknafaaHHsa baHkom Bpokepcbkoro gorosopy Kni€HT MOE NPABO BiAKINKATY 30MOBJIEHHS LUNSIXOM HONPABEHHS BaHKy
MoropXeHNMM KaHOIaMK 3B'3Ky BiAMOBIAHOrO NMMCbMOBOMO NOBIAOMIIEHHS. MMicNi OTPUMOHHS TOKOrO MOBiAOMIIEHHS BAHK:

—  MPVWNUHSE BCi Aii N0 BUKOHOHHIO 30MOBMEHHS, KPiM TUX, SKi NOB'A30HI 3 BAKOHAHHSAM TA 30iICHEHI 0O OTPMMOHHS MOBIOOMIEHHS
Npo BigK/TNKAHHS;

— Hanpasnsie KnieHTy 3BiT Npo BUKOHAHHS 30MOBJEHHS B Nopsaky, nepenbayeHomy nyHkTom 5.7. CtaTTi 5 uboro Po3sginy 7
Mpasun.

6.4. KnieHT M€ NpaBO 3MiHIOBATY YMOBU 30MOBJIEHHS LUMSXOM MOrO BiK/IMKAHHS TA HAMPABIEHHS HOBOro 30MOBJIEHHSI B MOPALOKY,
nepenbaveHomy umm Posginom 7 Mpasun.

6.5. KnieHT 3060B'930HMIA ONayyBATY HO PaxyHOK BaHky BuTpaTtu Ta BuHaropopy, nogasaTtu BaHky Ty iHdopmauito (Ta/abo [okyMeHTH),
Lo nepenbayeHa 30KOHOOABCTBOM YKPAiHU K 060B 93KOBA A1 NOAAHHS, 60 NOTPIOGHA MOMY O BUKOHOHHS Lill 3rigHO YMOB LibOro
Posginy 7 Npasun.

CraTTa 7. BuHaropopna
7.1. 30 BUKOHOHHS BOHKOM 30MOBEHb TA HOAAHHS [HBECTULIVHMX NOCNyr, 06yMOBReHNX uum Po3ginom 7 Mpaswmn, KnieHT cnnavye baHky
BuHaropopy B po3mipi, WO 303HAYAETHCA B 3AMOBJIEHHI BignoBigHO Ao Tapudis. B pasi 3miHu Tapudis, BuHaropona 3a 3aMOBNEHHAMY,
NPUNHATMY BAHKOM [0 BUKOHAHHS, BU3HAYAETbCS Tapndamu, WO Bisanm Ha MOMEHT NPUAHATTS BAHKOM 30MOBMEHHS [0 BUKOHOHHS.
7.2. BHeceHHs 3MiH o Tapudis Ta iHPopmyBaHHS KnieHTa npo 3MiHK B Tapndax 30iCHIOETbCS Y NOPaaKy, BCTAHOBNEHOMY CTtaTTeto 6
Posginy | Mpaswnn.
7.3. KnieHT 3060B'930HMIN Nepeka3aT HAO PaxyHok BaHky cymy BuHaropogu He nisHile HOCTYNHOro Po6o4oro gHs Nicnst NPUAHATTS
BAHKOM 30MOBEHHS [0 BUKOHOHHS 060 B iHLIWI CTPOK, y3rookeHnin KnieHTom Ta BaHKoOM B 30MOBJIEHHI.
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7.4. Y BMNAQKY BiAMOBM BaHKY Bif BUKOHAHHS 30MOBMEHHS 60 BiOKIMKAHHA KniEHTOM 30MOBIEHHS, sike Byno YACTKOBO BMKOHAHO,
KnieHT 3060B'A30HMI A CNNATUTU BaHKy BUHAropogy B CyMmi, NPOMNOPLiHIA BUKOHAHOMY 0BCSiry 3aMOBIIEHHS.

CtaTTs 8. MopsaokK NnpoBefAeHHs PO3PAXYHKiB Midk BaHkoM Ta KnieHTom
8.1. PO3paxyHkn Mix BaHKoMm Ta KnieHTOM B pOMKOX HOOOHHS IHBECTMLIMHWX MOCAYr 3GQINCHIOTHLCA Yy HALUIOHAMbHIA (TprBHAX) 060
iHo3eMmHin (Qonapax CLUA Ta €Bpo) BanHOTI.
8.2. MNpwu kyniBni abo nNpogaxy LiHHMX nanepis 3a bpokepcbkmy gorosopamu KnieHT 3060B'30HWIA NepekasaT 3i cBOro MoTo4YHOro
paxyHKy Ha PaxyHok BaHky BuHaropopy He misHiwe HacTynHoro Pobo4oro gHs micns gHS NOOOHHS 30MOBMEHHS 60 B iHLWNIA CTPOK,
y3rogxeHuit CTOpOHAMM B 3AMOBJIEHHI.
8.3. POo3paxyHKu 30 bpokepcbkmmn gorosopamu KnieHT 3iACHIOE 30 y4acTio BaHKy nepepaxoBytoum rpOLLIOBI KOLTK HA PaxyHOK BaHky,
SKLLO iHLIe He BKa3aHe B 3aMOBJIeHi abo BpokepcbkoMy [OrOBOPI.
8.4. ['poLOBi PO3PAXYHKM 30 BpokepcbkKMMU OOrOBOPAMMU, YKIAAEHUMWU HA OPraHi30BAHUX PUHKAX KAMITAAY TA NO3A HUMW, SKi
nepenbayatoTb PO3PAXYHKM 30 MPUHLMUMOM «MOCTABKA LiHHUX NANepiB NpoTW OnnaTwy 3G4iNCHIOTLCS BIQNOBIGHO [O HOPM 30KOHY
YKpaiHm «Mpo pUHKM KANiTONy TA OPraHi3oBaHi TOBAPHI prHKMY. Mpu LboMy KnieHT 3060B'430HNIA He Mi3Hile HACTYNHOro AHS Nicns AHS
NOLOHHS 30MOBJIEHHS NEepPeKa3aTy 3i CBOro PAXYHKY HO PaXyHOK BAHKY BCi KOLUTK, SIKi HEOBXigHI Ans 3aiicHeHHs Onepauii 3 LiHHUMK
nanepamm 3rigHo HaZAHOrO 30MOBEHHS.
8.5. Mpu npopaxy UiHHMX nanepiB 3a bpokepcbkumMu [OroBopammn BaHk 3060B'A3yETbCA NPOTAroM ABOX Pobouvx OHIB micns gHs
OTPUMOHHS FPOLLIOBMX KOLUTIB 30 MPOQAHI LiHHI nanepu, nepepaxyBaT 3A3HAYEHI rPOLLOBI KOWTK, B MOPSAAKY nepenbayeHomy Lnm
Po3ginom 7 MpaBun, Ha MoOTOYHMIA paxyHOK KnieHTa. BaHK MAE MpPaBO CAMOCTIMHO YyTPUMYBATM BuHAropogy 3 rpoLUOBMX KOLUTIB,
OTPVMMAHUX 30 NPOACHI LiHHI nanepu, y BUNAAKy, SKLWOo KnieHT He 3AicHUB ii nepekas 3rigHo nyHKTY 7.3. CTaTTi 7 uporo Po3giny 7 Npaswmn,
a TAKOX CyMY, L0 CTAHOBWTb MOQATKOBI 3060B'A30HHA KNiEHTA y 3B'A3Ky 3 TOKMM NPOACXKeM A9 ii N0AanbLLOro NnepepaxyBaHHs BaHkom
[0 bropxeTy.
8.6. MepeKkas rpoLLoBMX KOLWWTIB 3AINCHIOETbCSA HO PAXYHKM, 303HAYEHI B 30MOBIEHHSX, Bpokepcbkmnx Ta [MnepcbKnx [oroBopax.
8.7. KnieHT popyyae Ta HOQOE NpaBo baHky y BUNagkax, npsiMo nepenbaveHnx bpokepcbkMM [OroBopoMm, OunepcbkMM OOrOBOPOM
(3okpema, EnekTpoHHMM [oroBopoM) abo 3aMOBREHHSM (ENEKTPOHHMM 3AMOBJIEHHSAM), 30KPEMA LLOAO KyMiBAi LiHHUX NanepiB HA
ayKkuioHi MiHicTepcTBa $iHAHCIB YKpaiHM 3 po3mileHHs OBLN, HabyTTa OBAI 30 bpokepcbkuM [OroBOPOM, YKMOAEHUM B PAMKOX
aykuioHy 3 o6mMiHy OB[IM, 34iiCHIOBATM JOroBipHE CNUCAHHS (0e6eToBMiA Nepekas) KOLTIB 3 MOTOYHOro PAXyHKY (MOTOUYHMX PAXYHKIB)
KnieHTa, y TOMY 4ncni iHBECTULINHOrO PAXYHKY, 3 METOK BUKOHOHHS FPOLIOBUX 3060B'A3aHb KnieHTa nepep baHkom Ta/a6o nepepf
LEPXABHUM OPraHOM, KW 3LiINCHIOE NPUAHATTS NNATEXIB y npoueci po3milleHHs OBLM, 3 onnaTy WiHHMX NANepiB 30 YKIAQOEHUMM 3
KnieHTom BpokepcbkvMy gorosopamu, OunepcbkuMy ForoBopamu  (3okpema, ENeKTpoHHWM [JorosBopomM) 460 30MOBIIEHHSAM
(ENeKTPOHHMM 3aMOBMEHHSAM), 3060B'30Hb KnieHTa 3 onnaTt OBLM npm ix po3milLeHHi (y TOMy Ynchi, onnaTu pisHuLi BapTocTer OBAOM,
Lo po3milytoTbest, Ta OBOM B 06iry), a Takox cnnaty 3a6oproBaHocTi KnieHTa.
[orosipHe cnucaHHs (onebeToBMiA Nepekas) 30iNCHIETbCS BAHKOM 3 MOTOYHOrO PAXYHKY (MOTOYHUX PAXyHKIB) KNiEHTa, y ToMy yumcni
iHBECTMLINHOrO POXyHKY, B Tiil BAMOTI, B AKilA BUPOXEHA [OrOBipHA BAPTICTb UiHHMX NAMEPIB, TA SKWIA 303HAYEHO Yy BiLMOBIQHOMY
BpokepcbkoMy forosopi, QunepcbkoMy forosopi (ENeKTpoHHOMY [oroBopi) abo 3amMoBneHHi (ENEKTPOHHOMY 30MOBJEHH).
KnieHT Hopae BaHKy NPaBO 3MiMCHIOBATM OOrOBiPHE CMUCAHHA KOLWITIB 3 MOTOYHMX POXYHKIB KMiEHTA, BIZKPUTUX 9K OO YKNAZOHHS
[loroBopy, TaK i BigkpUTUX y MaibyTHbomy. OByMOBREHE UMM MyHKTOM MPABO BaHKY 3MiACHIOBATU LOrOBiPHE CMMCAHHS KOLUTIB 3
NOTOYHMX PAXYHKIB KNIEHTQ, y TOMY YMCNi iIHBECTULIMHMX POXYHKIB, MOLUNPIOETHCS TAKOX HA PAXYHKM KNIEHTA, PO3NOPSAOXKEHHS SKUMU
30iNCHIOETHCS KNIEHTOM 3 BUKOPUCTAHHAM MAATIXKHUX KAPTOK.
[lorosipHe cnucaHHs (nebeToBmiA Nepekas) Moxe 34iNCHIOBATUCS BaHkoM npoTarom cTpoky aii loroBopy 6yab-sKy KinbkiCTb pasiB 3 4aTu
HOCTOHHS CTPOKY BMKOHQHHS BiAMOBIAHOMO rPOLLIOBOro 3060B'A3aHHS (BK/IKOYHO) [O MOBHOrO BUKOHOHHS 30608B'A3aHb KnieHTa nepepq
BaHkom.
[loroBipHe CNUCAHHSA 30iACHIOETLCA BaHKOM wWnsixoM odopmneHHs: o 01 rpyaHsa 2022 poky MeEMOPIanbHOrO opaepy, novmHaroum 3 01
rpynHsa 2022 poky — NAATIXHOI iHCTPYKLUiT HO 30iNCHEHHS iHiLinoBaHOro BaHKOM 6e3roTiBKOBOro nepekasy.
8.8. Y BUNAQKY HEQOCTATHOCTI FPOLLOBUX KOLUTIB HO PAXYHKY KIiEHTA, 3 KO0 3QiICHIOBATMMETBCS NEePEKAs KOLUTIB 3 METOK BUKOHAHHS
rpoLLIOBMX 3060B'A3aHb KnieHTa 3a [Innepcbknum JoroBopoM abo bpokepcbknum JoroBopoM, 30608B'930Hb LW0A0 CniaT 3a60proBAHOCTI
KnieHTa, npote HOSBHOCTI HA paxyHkKax Kni€eHTa B BaHKy CyKymHOI CyMu rpOLLUOBMX KOLUTIB, KA € JOCTATHbOK [O/15 BMKOHAHHS
Innepcbkoro goroBopy abo Bpokepcbkoro [OroBopy, cniaty 3ab6oproBaHocTi KnieHTa, BaHK MAE MpaBO 34iNCHIOBATW [OOroOBipHe
CMUCaHHSA (0ebeToBMiA Nepeka3s) rpoLIOBMX KOLUTIB 3 iHWMX PaxyHKiB KnieHTa Ha paxyHok KrieHTd, NpU3HOYeHUn 0S8 BUKOHOHHS
3000B'A30Hb 30 [lMNepcbkrM JOroBOpoM 060 bpokepcbkuM fOroBOPOM A1 MOAAbLIOrO BUKOHAOHHS 3060B'930Hb 30 TAKMM [AnnepcbKnum
LOroBopoM abo bpokepcbkM [OroBOPOM, CriaTy 3a60proBaHoCTi KnieHTa.
O6ymoBneHe UMM NMyHKTOM OOrOBipHE CMUCAHHS (0ebeToBuin nepekas) 3MiNCHIOETbCS BAHKOM Y BiAMOBIGHOCTI 0O AOPYYeHHs KrieHTq,
BMKOOEHOr0 y 3aMOBIeHHi (y pasi yknagaHHa bpokepcbkoro foroeopy), abo y TekcTi Aunepcbkoro goroopy. JOroBipHe CMUCAHHS
(nebeToBunit nepekas) 3a60proBaHOCTi KNiEHTA 30iACHIOETHCS 6e3 060B'A3KOBOI0 3A3HAYEHHS MPO Lie Yy TEKCTI BignoBigHOr0 30MOBEHHS,
a KnieHT Hapoe BaHky OopyyeHHs 3MINCHIOBATM OOroBipHeE CMUCAHHS (nebeToBuii nepekas) 3a60proBAHOCTI KMiEHTA yKNOQAHHAM
Jorosopy (JoroBopy 6aHKIBCbKOro 06CNyroByBAHHS).
ObyMoOBeEHE UMM MYHKTOM [OrOBipHE CMMCOHHSA (0ebeToBMiA Nepekas) MoXe 3[iNCHIOBATUCL 3/HA MOTOYHUX POXYHKIB, Y TOMY YmnChi
iHBECTULINHNX PAXYHKIB TO PAXYHKiB, PO3NOPAOXEHHS AKUM 3[iNCHIOETCS 30 OMOMOI O NIATIKHOI KAPTKN.
8.9. Y bynb-gkomy Bunapky: (a) 3060B'930HHS BaHKy 3 MOCTABKM WiHHUX nanepis (y pasi akwo baHK € NpogaBLEM) BUHUKAKOTb NiCns
MOBHOIO BMKOHAHHSA KNiEHTOM CBOIX 3060B'A30Hb 3 ONNATK LiHHWX NANepiB (CNNaTy 3aranbHOi [OroBipHOI BAPTOCTI LiHHMX nanepis); (b)
3060B'A30HHS BaHKy 3 onnaTy LiHHUX nanepis (y pasi akwo BaHK € NokynueM LiHHMX NanepiB) BUHMKAOTb MiCNA 30PAXYBAHHS LiHHMX
nanepis (MPaB HA LiHHI nanepu) HO PaxyHOK Y LiHHKMX nanepax baHky.
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Crarta 9. MopaTkm
9.1. Y BMNagKy, SKLO BignoBigHO 00 30KOHOAOBCTBA YKPAiHU BaHK 3060B'93aHUA (Byne 3060B'930HMI) Npy BUNATI/NepepaxyBaHHI Ha
KopucTb KNiEHTA rpoLLOBMX KOLUTIB CNAAYYBATU NOAATKN, BAHK Byae 3AiNCHIOBATY CNIATY TAKUX MOAATKIB 30 PAXYHOK KTIEHTA LUMSIXOM
3MEHLLEHHS CyM, LLO HAeXaTb nepepaxyBaHHIO KNieHTy.
9.2. Kni€eHT CBIigUMTb NPO Te, WO BiH O3HANOMIEHWI 3 MOPSAKOM ONOAATKYBAHHS OnepaLiil 3 LiHHUMK nanepamu.
9.3. Mpo cymy yTPMMQHOro NOQATKY TA NiJCTABU AN yTPUMOHHS BaHK NoBigoMnse y 3BiTi.

CtaTTs 10. MopapokK yknageHHs ENeKTpOHHUX AoroBopiB
10.1. B nopsigky, Bu3HayeHoMmy uieto Ctatteto 10 Po3giny 7 Mpasun, CTOPOHM MOXYTb yknagatyu EnekTpoHHi gorosopu (Ounepcbki
[OroBOpM WoA0 KyNiBMAi-NPOAaXyY LiHHMX Nanepis) WASXOM 06MiHY eNeKTPOHHUMM NOBIAOMIEHHAMM 3\HO agpecu eneKTPOHHOI NoLwwTw,
303HaYeHi B [OrogKeHNX KaHaNax 38'a3Kky.
10.2. Y pas3i 3auikaBneHocTi KnieHTa B NpuAbaHHi y BaHKy UWiHHWX nanepis 3 BUKOPUCTOHHAM MOrofXXeHnx KOaHanNiB 3B'A3KY, iHiLito€
neperoBopu 3 yNOBHOBAXEHUMY 0COb6amMM BaHKy,
10.3. 30 nigcymMKoM NpoBefeHHs neperosopiB baHk dopmye Ta Hanpasnse KNieHTy enekTpoHHEe NOBIAOMIIEHHS, LLIO MICTUTb Mpono3uuito
BaHKky Ana yknagaHHs EnekTpoHHOro gorosopy, 3a ¢opmoto BignosigHo oo Joaatky 118 go Mpaswn (Bani - «OdpepTan).
OdepTa baHKy NigNUCYETbCS AHAMOrOM BAIOCHOPYYHOrO NiANMCY YNOBHOBAXEHMUX OCi6 BaHKy y BUrNsai GaKCUMINbHOro BiLTBOPEHHS iX
nignucy Ta neyatky BaHKy BiGNOBIAHO OO0 3pA3Kd, HABEOEHOro y nignyHkTi 1.4.2 Po3giny 1 Mpasun. OdepTa, NignMcaHa aHanoramm
BNIOCHOPYYHWX MiJNMCiB YNOBHOBOXEHMNX OCi6 BaHKY TO HAMPOBNEHA 3 agpecy enekTPOHHOI NoWTK BaHKy, 3a3HaYeHOoi y nyHKTi 13.5
CtaTTi 13 uboro Po3giny 7 Mpasun, KNiEHTy HO agpecy enekTPoHHOI now Ty KnieHTa, 3a3HayeHy y nignyHkTi 1.3.1 nyHKTy 1.3 30481 Npo
HAOAHHS IHBECTMLIHMX NOCAYT, BBAXAETHCSA MiQNMUCAHOK BNACHOPYY YNOBHOBAXEHUMM 0CO6AMM BAHKY TA CMPSIMOBAHA HO HACTOHHSA
FOPUANYHMX HACNIAKIB Wo[o yknageHHs 3 KnieHTom EnNeKTpOHHOro JoroBopy Ha 3a3HauveHux B OdepTi ymoBax. OdepTa gie 0o KiHug
Pobouoro fiHs, B skomy ii 6yno HanpasieHo baHkoM.
10.4. [laToo TA YACOM HANPABAEeHHS OdpepTn Ta ii OTPUMAHHA KNiEHTOM € [OTA TA YAC BigNPABIEHHS BAHKOM €NeKTPOHHOK MOLLTOH
NOBIJOMIEHHS, LLO MIiCTUTb OdepTy, 30diKCOBAHI HO BNACHOMY cepBepi BaHKy AN BUKOPUCTAHHS €NEKTPOHHOI MOLUTU.
10.5. KnieHT y pasi 3roan 3 OdepToto, y BiAMOBiAb HANPABNSAE BAHKY 3BOPOTHE €NEKTPOHHE NOBIOOMMEHHS (QaNi — «AKLenT»), o Mae
MICTUTK cnoBa «[orodXyrcb HA YKNOOEHHS [OroBOpy KyniBAi-npogdaxy UiHHMX nanepiB (ENeKTPOHHOro [Orosopy) HA YMOBQX,
BuknaneHmx B Odepti AT «PanddainszeH BaHk» HUXYE», d TAKOX OpUriHON HanpasreHoro baHkom KnieHTy nosigomneHHs 3 OdepToto.
AKuenT Ma€ ByTn HaNpaBneHo KNieHTOM A0 KiHUS AHS, B AKOMy BaHk HanpaBmB KnieHTy. AKLeNnT NignncyeTbCs AHAIOrOM BIIACHOPYYHOr O
nignucy KnieHTa, Wo ckNapgaeTbes i3 Npi3BULLLD, iM'S Td Mo 6aTbkoBi KnieHTd, 3a3Ha4YeHnx KinieHToM y 3asBi Npo HOAAHHS IHBECTULIAHUX
nocnyr. 3pasok AKLeNnTy 3 GHOMOMOM BAIACHOPYYHOro nignucy KnieHTa IBoHoBa IBaHA [BaHOBUYAQ, Hampuknag: «Moromxykcb Ha
YKNageHHs 0OroBopy KyniBni-npogaXy LiHHMX nanepis (ENeKTPOHHOro [OroBopy) HaO yMoBaX, BuknageHunx B Odepti AT «PanddaiizeH
BaHK» HMXYe. IBOHOB IBAH IBOHOBUYY.
10.6. AkuenT, NiZNUCAHWIA AHOMOrOM BfIACHOPYYHOrO nignucy KnieHTa Ta HanpaBneHnii baHKy 3 agpecy enekTpoHHOI now Ty KnieHTa,
303HOYEHOI y NignyHkKTi 1.3.1 NyHKTY 1.3 305BM NPO HOAAHHS IHBECTULIMHMX NOCAYT, HO AAPECY eIeKTPOHHOI NOW TN BaHKy, 3a3HAYEHY Y
nyHKTi 13.5 CTaTTi 13 uboro Po3giny 7 NpaBus, BBOXAETLCA NiZNMCAHUM BNAcHOPYY KriEHTOM Ta CNPSIMOBAHUM HQ HAOCTAHHS FOPUONYHUX
HACNIZKIB WoAo yKnaaeHHs 3 BaHKOM ENekTPOHHOro JoroBOpY HA 3a3HAYeHUX B OdepTi yMOBaX.
10.7. 3 METOO CMIPOLLEHHS NPOLEeAypPV YKNOAAHHS EnekTpoHHoro goroopy, CTOPOHU BOMOBUITUCH, L0 A9 BCiX ENEKTPOHHNX fOroBopis
O[HOKOBO 30CTOCOBYHOTbCS TA He MOTPebyOTb ByAb-SKOro 0OOATKOBOrO NMOrOOXKEHHS YMOBW, 3a3HAYeHi y nyHkTi 10.13 uiei CtaTTi 10
Po3giny 7 Mpasun (gani - «CTAHRAPTHI YMOBU»).
10.8. ENeKTPOHHUI [OroOBip BBAXAETLCS YKNAOEHUM MidXK CTOPOHAMUW B MOMEHT OTPUMAHHS baHkoMm Big KnieHTa AkuenTy.
10.9. [laToto Ta 4OCOM HAMNPOBMEHHs KnieHTOM Ta oTpuMaHHA BaHkom AkuenTy Bif KnieHTa € [ata Ta 4ac OTPUMOHHS BaHkKoMm
€NEKTPOHHOIO MOLUTOI MOBIOOMITIEHHS, WO MICTUTbL AKLENT, 3adiKCOBAHI HO BIACHOMY cepBepi BaHKy 0 BUKOPUCTAHHS €NeKTPOHHOI
nowTwn. Y pasi HEOTPUMAHHS BaHKOM Bif KNiEHTO eNeKTPOHHOI O MOBIAOMIIEHHS 3 AKLLENTOM Y BCTOHOBJIEHWNIA CTPOK 060 SKLLO OTPUMAHWIA
BaHkoM AkuenT MicTUTb BigMiHHI Big, OdepTn ymoBM, OdepTa BBAXUETHCS BiAXUIEHO, O ENEKTPOHHUIA [OrOBIp — HEYKNAAEHUM.
10.10. IHpopMmaList CTOCOBHO 3MicTy OdepTu, AKLENTY, OATU TA YACY iX HONPABEHHSA/OTPUMAHHS GiKCYETLCS HA BNIACHOMY cepBepi BaHky
TO 0opaTkoBO BiKCYETbCH BAHKOM LLUNSAXOM iX 36epeXeHHs y BUrnsaai okpeMux abo ofHoro Gainy 3s'a3Ky.
®annn, cbopmoBaHi BaHKOM BignNoBiAHO [0 Lboro Po3giny 7 Mpasun, 36epiratoTbcs BAHKOM Yy cnoci6, BU3HAYEHUIA HUM CAMOCTINHO, 3
BMKOPWUCTAHHSIM BIACHOrO ANAPATHOro Ta/a60 NporpamMHoro 3abesneyeHHs, Ta € EAUHNM Td AOCTATHIM [OKA30M GOKTY YKNAAAHHS TA
3MicTy ENeKTpOHHOro LOroBopy, OTPUMAHKX/BiANPABNeHNX CTOPOHOMM €NEKTPOHHNX MOBILOMIIEHb NPU AOr0 YKNAOAHHI.
10.11. POo3OpyKOBOHI TA 30QCBiAYEHI NiQNUMCOM Ta MNeYaTKo BaHKy Bi3yanbHi BigobpaxeHHs OdepTu, AKLenTy, € Komniero ENekTpoHHOro
LOroBopy Ha nanepi. IHpopmalis Npo HanpaeneHi Ta oTpuMaHi OdepTy Ta AKLENTW, HOSIBHO HA CepBepi TA iHLWOMY O6MAAHAHHI, WO
BMKOPUCTOBYETbLCSA KNiEHTOM Ang yknageHHs ENeKTpoHHMX 4oroBopiB BignoBigHo fo uiei CtatTi 10 Po3giny 7 Mpasun, HOCUTb BUKITFOUYHO
LOOBIOKOBUI XAPAKTEP.
10.12. lMoBiAOMIIEHHS, WO HAMPABAAIOTLCA BignoBigHO Jo uiei CtaTTi 10 Po3giny 7 Mpasun, a came OdepTa, AKUENT He NoTpebyoTb
HeobXxigHOCTi HOJAHHS iXx CTOPOHAMU B MANEPOBOMY BUMNSAi, afie MOXyTb 6yTn 30 B6aXaHHAM CTOpPIH y NMOAAbLUOMY CKNAZEHI Ta
NigNUCcaHi Ha nanepi.
10.13. CTOHAAPTHUMU YMOBAMM KOXHOIo ENeKTPOHHOIr0 OroBopy €:
(a) | Nopsimok (ymoBW) Ta cTpok cnnatu Mokynuem | Cnnarta porosipHoi  BapTtocTi  UiHHMX nanepie  (Cymu  [Jorosopy)
30ranbHOi 4OroBipHOI BOPTOCTI LiHHUX NAnepiB, | 3@iNCHI0ETLCS MOKyNLEM LLSXOM NePeKasy FPOLLOBUX KOLLTIB HO PAXYHOK
€noci6 po3paxyHkiB MponaBus y BANtoTI, y SKil BUpAXeHa fOroBipHa BApTICTb LLiHHKMX nanepis
Ta BM3HAYeHA CTopoHamu y CneuianbHUX yMOBAX.
Y Bunagky skwo Nokynuem uUiHHMX nanepis € KnieHT:
cnnata Mokynuem 3aranbHoi JOroBipHOI BAOPTOCTI LiHHMX nanepis (Cymu
OO0roBopY) 30iNCHI0ETLCA A0 16:00 (30 KMIBCbKMM YOCOM) OHS, BKA3AHOIO B
ENnekTpoHHOMY [0roBopi. MPU3HAYEHHS NNATEXY Y PO3PUXYHKOBOMY
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BUINAAQI MAE ByTU BMKNCA[EHO HACTYNHWM YMHOM: «OnaaTta 3a KymiBao
LUiHHMX nanepiB 3rigHo gorosopy , 6e3 MNAB. MIb, IMH» abo «Onnata 3a
kynisnto LM 3r. Oor. N2 [e] Big [e] 63 M[B»

3060B'A30HHS KNiEHTA 3 ONNATU LiHHMX NAMepiB MOXYTb OYTN BUKOHOHI
LLUNSXOM NpoBeAeHHs BaHKOM J0roBipHOro CMUCAHHS KOLUTIB BiAMOBIAHO
00 NyHKTy 2.14 CtaTTi 2 Po3giny 7 Mpasun.

Y BNogKy akwo Mokynuem WiHHMX nanepie € baHk: Cnnata Mokynuem
30ranbHOi  JOrOBIPHOI  BAPTOCTI  UiHHWMX nanepis (Cymyn [orosopy)
30JACHIOETbCA  3rigHO  3i  CheuiaNbHUMKM  YMOBAMMK  (MOMOXEHHAMM)
BU3HOYEHUMWN €NIEKTPOHHMM [OrOBOPOM, afie TiflbKW MiCNs 30paxyBaHHS
LiHHUX ManepiB HO PAXYHOK Y LiHHUX nanepax baHky.

Po3paxyHku 30 ENeKTPOHHNM [OroBOPOM 34iACHIOOTLCS 6e3 AOTPUMAHHS
NPUHLMNY «NOCTABKA GiHOHCOBUX iIHCTPYMEHTIB NPOTY OMAATU».

YMOBM, MOpPSOOK Ta CTPOK nepexomy npaB | Mokyneub 3060B'S3yeTbCA HOOATW OEMNO3UTAPHIN YCTAHOBI, SKA 30iACHIOE
BMIOCHOCTI HO LiHHI nanepu: BEOEHHS IOr0 PAXYHKY Y LHHUX NANepax, HaNeXHUM YMHOM odopMIIeHe
PO3NOPAAXEHHS MNPO 3APAXYBAHHSA LiHHMX nanepis (NpaB HA  UiHHI
nanepwu), WO € npeamMeToM ENeKTpOHHOro [OroBOpy, 303HAYMBLUN Y
TOKOMY pPO3MopsoXeHHi [MpopoBUs Yy [KOCTI KOHTPAreHTa Ta iHwy
iHbopmauito, HeobXigHy AN BUKOHAHHS 3060B'A3aHb 3 MOCTABKU LLIHHUX
nanepis. MpogaBeLb 3060B'A3yETbLCA HAOATU OEMO3UTAPHINA YCTAHOBI, KA
30iICHIOE BeOEHHS MOro PAaxyHKy Y LiHHUX Manepax, HONeXHUM YUHOM
odopMneHe PO3MNOPAOXKEHHS MPO CNUCAHHS WiHHUX nanepiB (MPAB HA LiHHI
nanepu), WO € npeamMeToM ENEKTPOHHOro [OroBOpYy, 303HAYMBLUN Y
TOKOMY PO3MOPSAXKEHHi [okynus y $KOCTi KOHTPAreHTa Ta iHwy
iHbopmauito, HeobXigHy AN BUKOHAHHS 3060B'A3aHb 3 MOCTABKU LLIHHUX
nanepis. Po3nopsiaXeHHs MOOAKTHCH He MisHilWe OHS, 3A3HAYEHOro B
EnekTpoHHOMY [OroBopi.

Y 6ygb-g9KoMy BMNAOKy Y pasi nponaxy BaHkom uiHHMX nanepis KnieHTy,
BaHK HOZAE PO3MOPALXKEHHS HO CMNCAHHSA LiHHUX nanepis (MPAB HA LiHHI
nanepw) 3 PaOXyHKY Y LiHHUX nanepax baHky nuie nicns 3apaxyBaHHS HA
PaxXyHOK BaHKy yCi€i CymMu, WO CTAHOBUTb OOrOBiPHY BAPTICTb LiHHUX
nanepis, aka nignarae cnnati KnieHtom.

MopaHHSA Big iMeHi KnieHTa po3nopsgXeHHs MpPo 3apaxyBOHHSA LiiHHMX
nanepis (NPAB HA LiHHI nanepu) Ha POXYHOK y WiHHWX nanepax KnieHta abo
PO3MOPSAXEHHS NPO CMUCAHHSA LiHHMX nanepie (NpaB HA WiHHI nanepwu) 3
PaxyHka y uiHHMX nanepax KnieHTa Moxe 3AiNcHBATUCH BaHkoMm
LINSXOM peanisauii HUM MOBHOBOXEHb KEPYKYOro PAXYHKOM Y LiHHMX
nanepax BignoBigHo Ao nyHkTy 2.13 CtaTTi 2 Po3giny 7 Npaswun.

(c)

Y BUNQQKY QHYNMIOBAHHSA NiLeHsii BaHKy HO MPOBOAXXEHHS AMMEPCbKOI QiSNbHOCTI HO PUHKAX KANITANY, BiGOMOCTI NPO Ky
303HOYEHO Y MpaBWaxX, YKNOAeHUA ENeKTPOHHMIA [OroBip 3a5IMLLAETLCA YNHHUM 6e3 Byab-SKMX 3MiH TA fi€ 4O NOBHOro
BUKOHOHHSI CTOPOHOMM AOr0 YMOB.

(d)

Cropw nignararTb BUPILLEHHIO MiX CTOPOHAMM Y MOPSAKY, BCTOHOBNEHOMY cTaTTeto 17 Posginy 7 Mpasun.

(e)

CTOpOHM NiATPMMYBATUMYTb 3B'A30K 6e3nocepefHbo Ta/a60 4yepe3 CBOIX YMOBHOBAXEHWX OCI6 TA 3 BUKOPUCTOAHHAM
MoropykeHnx KaHAsIB 3B'A3KY.

(f)

ENeKTPOHHUI [OroBip BBAXAETHCS PO3iPBAHMM Y BUNALKY HEBUKOHAHHS KNiEHTOM CBOiX 3060B'S130Hb 3 MOCTABKMW 060 oNiaT
LiHHMX NanepiB y CTPOK, BCTOHOBNEHMA CnewianbHUMY yMOBAMU. 3MiHW [0 ENeKTPOHHOr0 JOroBopy BHOCUTUCH HE MOXYTb.

(9)

36epexeHHs Ta 3axucT iHdopMaLii, Wo BigNOBIOHO OO 3GKOHY HONEXWUTb OO0 KOHOIOEHLINHOI, 34INCHIOETLCA Y MOPSAKY,
BCTOHOBMIEHOMY cTaTTEl 13 Po3giny 7 Mpaswn.

(h)

BaHK Ma€e NpaBoO BiAMOBUTU KNIEHTY B YKNOAEHHI/BUKOHOHHI BiAMOBIGHOro ENEKTPOHHOro [OroBopy, 30Kpemda y BUMAAKY,
Ko baHk B6AYAE, WO TaKi Aii MOXYTb NPM3BECTY A0 NOPYLLEHHS BUMOT 30KOHOAABCTBA YKPAiHM (30KpemMa, MaHINynoBAHHS
LiHOMY HO GOHOOBOMY PUHKY A6O0 YKITOAOHHS [OrOBOPIB 3 BUKOPUCTAHHAM iHCOMAEPCbKOI iHbOopMAaLii), Npo TaKy BiAMOBY
baHk nosigoMnse KnieHTa yepes CBOiX yNOBHOBAXEHMX OCi6 TA 3 BUKOPUCTAHHSAM MOrogxXeHnx KAHAiB 3B'A3KY.

0]

KnieHT nigTBEPOXYE, WO A0 YKNAAAHHS ENeKTPpOHHOro goroeopy KnieHT oTpMMaB BCHO iHGOPMALLiIO, NepenbayeHy CTaTTero
7 3akoHy YkpaiHu «Mpo ¢iHaHcoBi mocnyru Ta GiHAHCOBI KOMMAHii». KnieHT 3acsiguye, WO 30a3HAYeHd iHPopmauisa €
LOCTYMHOK B MicLsX 06CMyroByBAHHS KMi€HTIB BaHKy Ta/a6o Ha CanTi BaHKy, 0 TAKOX € MOBHOK TA AOCTATHLOK O/
NPABUIIBHOIO PO3YMiHHS CyTi GIHOHCOBUX MOCAYr, WO HOQAKTbCS BAHKOM. YMOBU ENEeKTPOHHOrO OOroBOpy 3pO03yMini,
BiQnoBigatoTb iHTepecam KnieHTa, € po3yMHMMU TA CNpaBegiuBrMI.

11.1. KnieHT y npoueci HagaHHs BAHKOM IHBECTULINHMX NOCAYT NiOTBEPAXKYE 3ACBIAYEHHS TA FAPAHTIi, HOOAHI HUM BignoBigHO fo CTaTTi
3 Po3giny | Mpaswun. Kpim Toro, KnieHT y npoueci HapgaHHs BaHKOM IHBECTULIAHMX NOCAYr OOATKOBO NIATBEPAXYE TA FAOPAHTYE, LLO HA

CraTTsa 11. 3dcBig4YeHHs Ta FAPAaHTii, NepCOHANbHI AAHiI

OeHb NiANUCAHHA 309BW NPO HOOAHHS [HBECTULINHUX NOCAYr | HOAAnNi y 6yaob-aKuiA 4ac NPOTArOM ii BUKOHOHHS:
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11.1.1. KnieHT 6yae HopaBaTy BAHKy NOBHY TA NPABAMBY iHPOPMALiO | BOKYMEHTW, HEOOXiAHI AN 0B6UMCNEHHS IHBECTULIMHOTO NPUBYTKY
i HOPOXYBOHHS, YTPUMOHHS TA CAIATY 0O 6rogxeTy BaHKoM, Sk NogaTKOBMM AreHTOM, Bif, iMeHi Ta 3a paxyHoK KnieHTa, nogaTtky Ha
poxoan isnyHMx ocib Ta BiiCbKOBOIO 360pY NPY BUKOHAHHI 30MOBJIEHb HA Big4y>XEHHS LiHHUX NAnepis;

11.1.2. KnieHT y NOBHOMY 06CS3i 03HAWNOMMEHNA 3 BUMOraMM 3AKOHOOABCTBA YKPAiHMW, IKi PerynoTb Nopsnok TOPriBfi LiHHUMM
nanepamu Ta 3 GaKTOPAMU PU3UKIB, LLO NOB'A3aHI 3i 3QiNCHEHHAM onepauin Ha GOHAOBOMY PUHKY YKPAiHW;

11.1.3. Onepauii 3 UiHHUMK MANEpPAMM He MOB'A3aHI Ta He GyayTb MOB'A3aHI 3 Neranizauielo 3M04YNHHUX OOXOAIB, GIHAHCYBAHHAM
Tepopunamy, GIHAHCYBAHHSIM PO3MOBCHOOXKEHHS 36POi MACOBOIrO 3HULLIEHHS 060 3 KOPYMLUIAHOK AiSNbHICTIO, O TAKOX 3 NPOBeOEeHHAM
3abopoHeHnx onepadinn (3okpema, KnieHT nigTBepOXye, WO BiH He € 0CobO0l, OO0 SKOi 30CTOCOBOHI COHKLI) Y/ MPOBEOEHHSM
3a6opoHeHnx onepauin abo GiHAOHCOBMX OMepawii, WO He MAKTb OYEBUAHOI EKOHOMIYHOI AOUINbHOCTI (CeHCY) 060 MAKTb HA METI
YHUKHEHHS ONnoAaTKYBAHHS Y YHUKHEHHS BUKOHOHHS BUMOT TA 06MeXeHb, nepenbayeHnx 6aHKIBCbKM, BATKOTHUM 30KOHOOABCTBOM,
30KOHOAOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHTY;

11.1.4. UiHHi nanepw, wo 6yayTb npogaBatucs KNiEHTOM Ta rpoLloBi KOLWTK, 30 PAXYHOK SKMX ByoyTb npupbaBATUCS WiHHI nanepu
HanexaTb(-TuMyTb) KNiEHTY HO NPABi BAACHOCTI (3 NPABOM KOPUCTYBOHHS, BOMOAIHHS T PO3NOPAAXKEHHS), 06MiKOBYHOTbCA HO PAXYHKY Y
LiHHUX nanepax / MOTOYHUX POXYHKAX, HE OO6TSXEHHI 30CTABOMD, B T.4. MOOATKOBOI, TA HIIKMMU iHLLUMMW NPABAMMU TPETIX OCib, O TAKOX
He 306/10KOBAHI, He 3HOXOAATLCS Nif apeLlToM (3a60POHO);

11.1.5. BCi pU3MKK, NOB'A30HI 3 CYTTEBMMU 3MiHOMMN OH6CTABWH, AKMMU KNIEHT KEPYBABCS NPW YKNAAEHHI 305BY NPO HOOAHHS [HBECTULLINHNX
nocnyr Ta Oyge kepyBaTucs npu nogadi 3aMoBneHb, KnieHT npuilMae Ha cebe, i TaKi OBCTABMHU He € MiACTABOK ANA 3MiHM a60
po3ipBaHHA [loroBopy, a TAKOX A9 HEBMKOHAHHS KnieHTOM 3060B'A3aHb No [orosopy. Y pasi 3mMiHW Kypcy iHO3eMHOI BANOTM BIGHOCHO
YKPQiHCbKOI HALLiOHONbHOI BAMOTK, BCi pU3nKK Hece KrieHT;

11.1.6. NOBiZOMNEHHS BAHKY NPo BiAMOBY B MPUNHATTI 30MOBJIEHHS Byae NPUNHATO KnieHTOM 6e3 6yab-aKux NpeTeHsii Ta 3anepeyeHs;
11.1.7. KnieHT He byae npen'sBnsiTu BaHKy XOAHUX BUMOT TA NPeTEHsil, a TAOKOX He Byfe npuTaryBaty baHk 0o BignoBiganbHoCTi a6o B
SKOCTi TPETbOi 0CO6M Y BUNAOKAX BUHUKHEHHS Y KNieHTa 36UTKiB, Npen'sBneHHs KNieHTy TpeTiMm ocobamm byab-aKnx BUMOT, NPETEH3IN
a60 cynoBUX NO30BIB NPSMO 060 ONOCEPeKOBAHO MOB'A3AHMX 3 30iNCHEHHSM Onepauiii 3 LiHHMMK NANePAMU, HEBUKOHOHHS €MITEHTOM
LiHHUX NanepiB 3000B'A30Hb, LLO BUTIKAKOTb 3 iX 3MICTY.

11.1.8. KnieHT nigTBEpOXYE, WO BUKIOYHO KNIEHT MOE BCi HEOOXiOHI OAHI ANg [OCTYyny OO e/1eKTPOHHOI NMOLITOBOI CKPUHbKM KnieHTQ,
agpeca sKoi 3a3HayeHa KrieHTom B MMOrofXeHuX KAHANOX 3B'S3Ky, Hece MOBHY BiOMOBIOANbHICTL 30 HAMPABIEHHS TA OTPUMAHHS
€eNeKTPOHHUX JINCTIB 3 BUKOPUCTAHHAM TAKOi €1EKTPOHHOI NOLUTOBOI CKPUHbBKM TA 3000B'A3YETHCSH HE HOQABATY JOCTYM A0 Hei 6yAb-AKNM
iHWN1M ocobam.

11.1.10. KnieHT nigTBEPAXYE TA 3ACBIQYYE, LLO YCi €NeKTPOHI NUCTK, HanpaseHi KNnieHTOM BaHKy 3 BUKOPUCTAHHAM €M1eKTPOHHOI NOLLTOBOI
CKPWHbKM KNieHTA, 303HAYeHOi HUM B lMOromXeHnx KaHAnax 3B'a3ky, HanpaeneHi KnieHTom ocobucto 6e3 BnnuBy 6yab-gkux ocié Ta
BBOAXKAHKOTbCA TAKMMM, LLO NignUcaHi KNiEHTOM 0Cobm1CTO 3 METOK HACTAHHS HACNIAKIB Y BUrNA4i YKNOOOHHS TA BAHUKHEHHS 3000B'30Hb
30 BignoBigHUMK JJoroBopamu Kynieni-npoaaxy.

11.1.11. KnieHT 3giicHioe Onepauii 3 LiHHMMK Nanepamm 3a HOSBHOCTI BiQMOBIQHOI 3roam Ha Lie 3i CTOPOHU 0coby, 3 ikoto KrieHT nepebyBae
Y WHo6i.

11.1.12. KnieHT 3BinbHs€ BaHK Bif 6yab-9Koi BiANOBIAANBHOCTI 30 CTAH MiKBIZHOCTI TA CTATYC WiHHMX NANEPIB, iX QiNCHICTb, OOMEXEHHS B
06iry a6o 6yab-aKi iHWi gedekT Gopmu, 3MICTy, 06iry Ta PUHKOBUX XAPAKTEPUCTMK LiHHUX NAMNepiB.

11.2. BaHK NigTBEPAXYE TA FAPAHTYE, LUO:

11.2.1. BOHK MA€ HEOBXIAHMI 0bCAr NPABO30ATHOCTI TA AIE34ATHOCTI A9 HOLOHHS [HBECTULIAHMX NOCAYT BigNoOBIAHO 00 Lboro Po3giny 7
Mpaswn;

11.2.2. BaHK MOE Ta Byoe MATU NPOTArOM CTPOKY HaAaHHSA KnieHTy IHBecTuuUinHnx nocnyr BupaHy HKUM®P niueHsito Ha 30ilicCHEHHS
Onepaduii 3 LiHHUMK Nanepamu;

11.2.3. [oroBip HANEXHUM YNHOM ODOPMIEHWI, YKNAOEHHS TA BUKOHAHHS [JOroBOPY HE MPU3BOAUTL OO NOPYLUEHHS BAHKOM Oro iHLLIMX
LOroBipHUX 3060B'30Hb, ByAb-IKOro 30KOHY YU iHLLIOrO HOPMATMBHO-MPOBOBOrO OKTY 60 pilleHHs cydy, SKi HABYNM YMHHOCTI Ha
MOMEHT MNignUcaHHs [orosopy;

11.2.4. BAHK y MOBHOMY 06CS13i O3HANOMJIEHWIA 3 BUMOraMW 30KOHOOCBCTBA YKPOiHW, §IKi PEryNOTb NMOPSHOK TOPFiBAi WiHHUMMA
nanepamu.

1.3. KnieHT 3060B'A30HMIA BifLWKOOYBATM BOHKY B MOBHOMY 06Cs3i 6ydb-siki 36UTKM TA  WKOAY, 3CGBACHI MOPYLIEHHAM 060
HeLOCTOBIpHICTIO NepenbaveHmx wieto CTaTTeto 11 Po3giny 7 MpaBui rapaHTin.

CraTTs 12. MonitTuka wopo KoH}NiKTY iHTepeciB
12.1. Mig yac HagaHHS IHBeCTULINHUX nocnyr KnieHTy baHk poTpumyeTbes MoniTuku wopo koHdnikTy iHTepecis (DonaTok 10 go MNpaswun)
TO AOKNOACE MAKCUMOTbHUX 3yCWIb A1 YHUKHEHHS KOHOMIKTY iHTepeciB y BiGHOCUHAX 3 KniEHTOM.
12.2. BOHK MOE HEramHo noBigoOMUTU KMIEHTA MPO BMHUKHEHHS KOHOMIKTY iHTEPEeCiB T BXMWTU 30XOAIB LIOAO YHEMOXIIMBIIEHHS
HeraTuBHMX Hacnigkie ana KnieHta, a KnieHT Mae npaBo BiAMOBUTUCH Bif, OTPUMAHHS NOCAyrn (NpoBedeHHs onepadii), WO CTBOPHOE
KOH®NIKT iHTEepeciB.
12.3. IHpopMaLis NPO 3aranbHUN XapakTep TA OXepena KOHGNIKTY iHTepeciB JoBeneHd A0 BigoMa KNieHTA LUNSXOM O3HANOMIIEHHS
KnieHta 3 MoniTtukoto wopno koHdNikTy iHTepecis (QogaTtok 10 go Npaswun).

CraTTa 13. Mopsapok 06miHy iHpopmauiero MiXk BaHKOM Ta KnieHTom, ynoBHOBaXKEHi 0CO6U Ta 3acobum 3B'a3Ky BAHKy
13.1. baHk Moxe HopaBaTu KnieHTy HeobxigHy iHbopmauito B odici BaHky mig yac yknapaHHa [oroBopiB (BpokepCbkrnx [OroBoOpiB,
[nnepcbknx OroBopiB), HAAAHHA BaHKy 30MOBMEHb TA iHLWNX [OKYMEHTIB, 3BEPHEHHS 30 KOHCY bTAL€0 060 IHBECTULIHOK NMOPAQOH0.
13.2. IHpopmaLis, Lo He CTOCYeTbCA KNIEHTA 0COBUCTO | MAE 30ranbHUIA XAPAKTEP, HOQJETLCS 30 gonomoroto CanTy baHky.
13.3. O6MmiH iHPopMmauieto Mk BaHkom Ta KniEHTOM 30iICHIOETBCS 3 BUKOPUCTAHHAM MOrofgKeHNX KaHONIB 3B'A3KY.
13.4. YNOBHOBAXEHNMY 0CO6aMU BaHKy Ta 30C06U 3B'A3KY, LLO MOXYTb BUKOPUCTOBYBATUCH HAMM Y NPOLLEC NPOBEAEHHS KOMYHiKAL|i 3
KnieHTom:
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Mocapna MN.1.6., agpeca enekTpoHHOI NowWTK, TenedoH
HavanbHnk Bipginy LiHHUX nanepis | €snokiMoB Onekcin EBreHoBMY
[lenapTamMeHTy pUHKIB kanitTany aleksey.evdokimov@raiffeisen.ua
(044) 495-42-06

FoONoOBHUI MeHemXep MO Pob6oTi 3 UiHHUMMK | 3iHY4eHKO AHTOH Onerosuy
nanepamu Bipginy LiHHUX nanepis | anton.zinchenko@raiffeisen.ua
JenapTameHTy pUHKIB KanitTany (044) 490-88-09

FonoBHWI MeHegxep Mo poboTi 3 uiHHUMU | MpokoneHko ApTeM Onekcinosny
nanepamm Bipminy LiHHNX nanepis | artem.prokopenko@raiffeisen.ua

[enapTamMeHTy pUHKIB Kanitany 38(050) 495-18-12

Crapwmia MeHeoxep 3 npopaxis | CTaHKeBUY IpuHA BoiogmMMupiBHa
iHBeCTUUiNHMX  npopykTiB  HdenaptameHTy | iryna.stankevych@raiffeisen.ua
KPeOVTYBAHHS MPUBATHUX KITIEHTIB (050) 343-02-54

13.5. Agpeca enekTpOHHOI NowTK BaHKy, L0 BUKOPUCTOBYETHLCS A9 YKINOQAHHS EnekTpoHHMX Jorosopis: PLInvestments@raiffeisen.ua.

CratTa 14. MoNiTUKA HANKPALLLOIrO BUKOHOHHSA 3AMOBJIEHHS

14.1. BOHK NPU HAJOHHI IHBECTMLiHNX nocnyr KNiEHTY KepyeETbCH NPUHLUNAMM YECHOCTI, CNPUBEANNBOCTI Ta NPOdECINHOCTI 3 METO
HaMkpaLoro 3a6e3neyeHHs iHTepeciB KnieHTa.
14.2. BaHK BXWBOE BCiX HEODOXiOHMX 30XOLiB AN OTPUMOHHS SKHANKPALLOro pe3ynbTaTy ons KnieHTa B Til Mipi, B sKill BiH BUKOHYE
3aMOBIIEHHS, CMiJYIOYM KOHKPETHUM iIHCTPYKLiSaM Big KnieHTa.
14.3. gkwo BaHK BMKOHYE 30MOBNEHHS Bif iMeHi HenpodecinHoro KnieHTa, TO HANKPALLUA MOXIUBMIA Pe3yNnbTAT BU3HAYOETbCS 3
YPAXYBAHHSM BCiX BUTPAT, LLO BKJIFOYAKOTb LLiHY GiHOHCOBOIO iHCTPYMEHTA TA PO3MIp BUTPAT Y 3B'A3KY 3 BUKOHAHHSM, SKi BKITIOYAOTb BCi
BMOATKW, MOHECeHi KMiEHTOM, WO NPsSMO MOB'A30HI 3 BMKOHOHHSAM 30MOBEHHS, BKIKOUAOYM OMNATY MiCUS BUKOHOHHS, KOMICitO 3a
KNipUHroBO-PO3PAXYHKOBE 06CMYroByBAHHS TA BCi iHLLI KOMICIi, BUNnayeHi TpeTiM 0cobam, 3a4iTHUM Y BUKOHOHHI 30MOBIEHHS.

CtaTTa 15. MMopAAOK HANPABJIEHHS NOBiAOMIIEHb, iHLUI NONOXXEHHS
15.1. Bci nosigomneHHs CTOpiH, NOB'A3aHI 3 IHBECTULIMHUMM NOCNYraMK, LLO HOQAKTLCS BigNOBIAHO 00 Lboro Po3giny 7 Npaswusi, NOBUHHI
6yTN BUYMHEHI B NUCbMOBIA GOPMI Ta NepefcHi LUISXOM BUKOPUCTAHHS OrodXXeHuX KaHamiB 3B'A3Ky, SKLIO iHLWe He nepenbayeHo
Mpasunamm ab6o NMCbMOBOK OMOBIEHICTIO CTOPIH.
15.2. 3 gHe yknageHHs Mix baHkom Ta KnieHTom 3a5BM Npo HOZAHHS [HBECTULINHMX NOCAYr BBAXAKOTHCS PO3iPBAHMMM YCi YKIAAEHI MiX
KnieHTom Ta BaHkom foroeopw, BignoBigHo 0o skux baHk HapaBae KnieHTy nocnyru 3 TOPrieni LiHHAMKU NANepamu, 30KPeEMA reHeparbHi
LOroBOPW NPO HAOQOHHS IHBECTULINHNX NOCAYr TA JOrOBOPY HO BpoKepcbke 06CNyroBYBAHHS, YAHHI HO MOMEHT YKJIOAEHHS 3a5BM NPO
HaOaHHS [HBECTULINHNX NoCnyr.

PO3[11 8. HAQAHHS MOCNYIN OPEHAN IHAUBIAYAJIbHOIO (BAHKIBCbKOIO) CENDY
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOYEHHS

[eno3uTHUA 3a - YOCTMHA NPUMILLEHHS BaHKy, Oe pPo3MilLeHO (PO3TALIOBAHO) iHAMBIOYANbHWUIA (BAHKIBCbKMIA) Celnd.
AoroBip opeHaun- 3asBa KnieHTa (OpeHpaps), Mpasuna, Tapudu Ha KOPUCTYBAHHS iHAUBIGYAbHUMM (BaHKiBCbkMK) Cendamu (gani -
Tapudwn) 3i BCiMa 3MiHOMK, [OOATKAMW T4 OOAOTKOBUMMM [OroBOPAMW/YrogdMu [0 HUX CKAOOAHTb 3MIiCT [JOroBOpy OpeHOu
iHAMBIOyanbHOro (6aHkiBcbkoro cendy), MatOTb 0B6OB'A3KOBY CWUIY TO 3ACTOCOBYHOTHCS A0 BiGHOCUH CTOPIH TAK CAMO, k6w ix Byno
BMKNOOEHO be3nocepenHbo B TEKCTI OQHOrO NignMcaHoro CTOpoHAMU OOKYMEHTY.
3acTaBa- Cyma rpoLLoBMX KOLUTIB, WO BHOCUTHCS OpeHaapemM 3 METOK 306e3MneYeHHs BUKOHOHHS 3000B'a30Hb nepef BaHKOM Wwono
BiALKOAYBAHHSA BaHKy 36UTKIiB OO0 BiAHOBNEHHS KOMMIEKTY KntoyiB B pasi iX BTPATU/NMOLWKOOXEHHS 060 HENOBEPHEHHS A0 baHKy 3
iHLINX MPUYMH, O TOKOX OO BiALWKOOYBAHHS BUTPAT, MOB'A3AHMNX 3 MPUMYCOBUM BigKpUTTSM Ceindy. Po3Mip 30CTABM BCTAHOBITHOETHCS
Tapndamu BaHky, WO QitoTb HO MOMEHT yKnageHHs [oroBopy opeHau. MpoueHT Ha CyMy 3aCTOBM BAHKOM He HOPAXOBYIOTbHCA TA He
cnnavytoTbes. Micnsa 3akiHyeHHs CTPoKy opeHau, NoBepHEHHS KntodiB Ta NOBHOro BUKOHAHHS OpeHaapeM 3060B'a3aHb 30 [JoroBOpOMm
OpEHAM TA BIACYTHOCTI NiACTOB AN 3BEPHEHHS CTAFHEHHS HA 3ACTOBY, CyMd 30CTABU NOBEPTAETHCS OpPeHAapPIO FOTIBKOK Yepes Kacy
BaHKy a60 wnsxom 6e3roTiBKOBOro NepepaxyBAHHS HO MOTOYHUIN paxyHOK OpeHAaaps, Wo 3a3HavyeHnin OpeHaapem B [JOroBopi opeHau
060 iHLIOMY NMMCbMOBOMY MOBIOOMIIEHHI.
3asiBa OpeHpaps - 3asBa-Lorosip opeHau iHAUBIgyanbHoro (baHkiBcbkoro) ceidy 3a ¢opmoto baHky, Lo noaaeTbcs OpeHaapemM 4o
BaHKy 3 MeTOH OTPUMAHHS Mocnyrn opeHan iHamBigyanbHoro (6aHkiBcbkoro) Cendy. Y 3assi OpeHOaps BU3HAUYAKOTLCS: CTPOK OPeHAN,
pO3Mip OpeHOHOI N1aTK Ta Micle Po3TALLYBAHHS iHOMBIOyanbHoro (6aHkiBcbkoro) Celidy HO MOMEHT yknageHHs [JoroBopy opeHau, d
TAKOX 0COBNMBOCTI HOJAHHSA Mocnyrn OpeHaapto. 3asa8a — [Orosip opeHan iHAMBIAYanbHOro (6aHKIBCbKOr0) cedy Moxe yknagaTucs
Mix BaHkom Ta gBoma OpeHZapsamMu.
Knoui- oBa kiitodi (komnnekT kntovis) Big Cendy, ski nepenaroTbes OpeHpapto (a6o 11oro [oBipeHiin 0cobi), Lo 3acBigUy€eTbCS NignMcamMm
OpeHpaps (Moro poBipeHoi ocobu) Ta NpauiBHMKa baHky Ha 3assi OpeHgaps.
OpeHpap - KnieHT BaHky, akuin opeHaye y barky iHaMBigyanbHMiA (6aHkiBcbkuin) Cend.
Cend - iHOMBIOYanbHMI (BAHKIBCbKMIA) ceid, Wo nependeTbcst baHkom B opeHay OpeHOdpto, MiCLLe3HOXOOXKEHHS Ta HOMEpP SIKOro
303Ha4aTbesa y 3a58i OpeHpaps.
CnoBo-naponb AN BiABiayBaHHS [leno3nTHoro 3any (CnoBo-naposib) - BU3HAUYAETLCS OpeHaapem CamocTiliHO B 3asBi OpeHpaps
TO € NepenycTKol And BiABiAyBaHHA OpeHgapemM [eno3nTHOro 3ary.

| E-mail:
' info@raiffeisen.ua
! CtopiHka 102 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua
mailto:aleksey.evdokimov@raiffeisen
mailto:anton.zinchenko@raiffeisen
https://eur.delve.office.com/?p=artem.prokopenko%40raiffeisen.ua&v=profiledetails
mailto:artem.prokopenko@raiffeisen
mailto:iryna.stankevych@raiffeisen.ua
mailto:PI.Investments@raiffeisen

CtaTtTa 2. YMOBU HapaHHA Mocnyrun
2.1. HopaHHsa BaHkom Ceidy B opeHay OpeHOapro 34iACHIOETLCA Ha nigcTasi 3asByn OpeHpaps TA MNICAS CAAATU OPEeHOHOI NNaTu i
BHeCeHHs 3acTasu. ONnaTa 3MiNCHIOETLCS 3rigHO 3 ditounMu Tapudamm Ha MOMEHT OMJIATU.

2.2. CTpok opeHau Cendy 303HAYAETbCA B 3a51Bi OpeHOaps i Moxe 6yTW NOAOBXKEHWN/3MIHEHWIA LINSXOM NO[AYI [OAATKOBOI 3asBY 0
3asBr OpeHOaps, Wo CKNagaeTbes 30 Gopmoto BaHKy.

2.3. OpeHpap He po3kpuBaE baHky iHdopmauito npo BmicT Cendy (onuc Ta ouiHka BmicTy Ceindpy baHKOM He NpoBoaMTbCSA). BAHK He
BoJiofli€ iHbopMaLi€o NPO KOHKPEeTHUI BMICT Celidy Ta He MpuiMaE 3a [loroBopoM OpeHAMN HA 36epiraHHs NPEAMETH, L0 PO3MILLYHOTbCS
OpeHpapem B Celidi.

2.4. BignosigHo go cTaTTi 971 LMBinbHOro kogekcy YKpaiHW, 40 OOroBipHMX BiGHOCKMH MiX BaHkom Ta OpeHOapem 3aCTOCOBYHOTbCS
MOMIOXEHHS MPO MAMHOBUIM Haim (opeHdy). Mpu upbomy 3aKOH YKpAiHU «lpo OpeHdy OEep>XOBHOMO T4 KOMYHASIbHOrO MAMHA» He
30CTOCOBYETHCS.

2.5. OpeHZap MA€E NPABO 34iNCHIOBATY KOPUCTYBAHHS CENPOM BUKMHOUHO 3 METOH PO3MILLEHHS BIACHOMO MAWHA, KPiM 303HAOYEHOTO B
Mepeniky pe4yoBuH, MaTepiasiB, NpeaMeTiB, 3060pOoHeHNX ANs 36epiraHHs B iHAMBIQYAbHMX (BaHKiBCbKIMX) cerdax (oani — Nepenik), wo
HasegdeHwii B CTaTTi 9 po3giny 8 Mpasun.

2.6. OpeHOapo 3060POHAETLCA [OMNYCKATY NOTipLeHHs cTaHy Cendy, Moro nepeobnagHaHHS, 36epiratny Cendi peyi, BNACTUBOCTI AKNX
MOXYTb 3aBAATY Koy Cendy, iHLWOMY MAHy BaHKy/NOro KNieHTIB.

2.7. B Jeno3mTHOMYy 3ani baHky (NnpuMileHHs, oe po3MiweHnin Ceind) baHk Moxe 3LiNCHIOBATY BigKPUTE BideoCnocTepexeHHs/ Bineo-
3nomKy. Mpn UbOMy BifeoCnocTepexeHHs/Biaeo-31MoMKy 3a gismu OpeHgaps i3 BMicToM Celidy He 3[iNCHIOETbCS.

CtartTa 3. MpaBuia oTPUMAHHSA foctyny Ao Ceingy
3.1. baHk Hapae OpeHpapto besnepelukogHuin goctyn oo Ceidy npotsarom Poboyoro gHs 3rigHo rpadiky poboTu BigaineHHs baHky 3a
YMOBW BiiCyTHOCTi 3060proBAHOCTI.
BaHK camocTinHO BCTAHOBMIOE rpadik poboTu BigaineHHs Ta/abo [1eno3mTHOro 3any, B TOMy YACAT TUMYACOBO OBMeXYE OOCTYM A0 HUX.
BaHk 3a6e3neuye goctyn o Cendy OpeHpapto (060 Noro [oBipeHiln 0cobi) 30 yMoBM NoBifoMeHHs HUM CnoBa-naposnto (Ko OoBipeHa
ocoba BigBigye Ceind BnepLue, HO BUMOTY NPALiBHUKA [eno3MTHOro 3asy BOHA NOBMHHA HanvcaTy CnoBo-naposb Ha 3assi OpeHZaps)
ONna BiOBioyBaHHA [1eno3uTHOro 3any, MNpepn'siBNeHHs  nacnopTd abo iHWOro AOOKYMEHTq, WO MOCBigYYE OCOBY, BM3HAYEHOrO
30KOHOOOBCTBOM YKPAiHW, [OBipeHOCTi (ons foBipeHoi ocoby OpeHpaps), Kntoua Big Cendy.
3.2. OpeHaap MOE NPABO HOQATM NPABO KOPUCTYBAHHS CelidoM CBOIli [OBipeHiin 0cobi Wsxom 0popMAeHHs HOTAPIGBHO MNOCBIAYEHOI
OOBipeHoCTI 3 nepegayeto OpeHOapem OoBipeHi ocobi ogHoro/aBox Kntodie Ta CnoBa-naponto.
OpeHpap 3060B'A30HUA CAMOCTINHO O3HAWOMUTK HOBipeHy ocoby 3i 3MmicTomM [OroBopy OpeHOM Ta 306e3MeuynTy KOHTPONb 3d
BMKOHAHHSIM JOBipeHOo0 0coboto yMOB foBipeHOCTi Ta Jorosopy opeHan. OpeHaap Hece nepen baHkoM BignoBiganbHicTb 3a BCi i
LOOBipeHoi 0cobw, K 3a CBOI BNACHI.
3.3. [oBipeHa ocoba OpeHpaaps 3060B'930HA OCOBMCTO HAAATM OO0 BAHKY AOBIPEHICTb TA OOKYMEHTM, HEObXigHi NS 30iNCHEHHS
ineHTudikawii BigNoBigHO [O BUMOT BHYTPILLHIX HOPMATMBHMX OOKYMEHTIB BAHKY T 30KOHOAABCTBA YKPAiHW.
Y BUNAQKY cKacyBaHHsS OpeHaapemM OOBipeHOCTi [oBipeHoi ocobu, OpeHaap 3060B'A3AHMIA HEraHO NMMCbMOBO NMOBIZOMMUTY MPO Le BaHk.
Joctyn poBipeHoi ocobn go Cendy NpuUnMHAETbCS BAHKOM MiCNs 3aKiHYEHHS CTPOKY OOBIPEHOCTI 60 3 MOMEHTY HOOXOOXKEHHS HA
agpecy [0eno3nTHOro 3asy NMCbMOBOMO NOBiAOMIeHHS OpeHOaps MPO CKACYBAHHS OOBIPEHOCTI.

CraTTsa 4. Micue3HaxopaykeHHs Ceiidy Ta NOro 3miHaA
4.1. Ceind po3TALLIOBYETLCA B [leno3mMTHOMY 3ari BigaineHHs baHky. MicLe3HaxoOKeHHs BigaineHHs Ta Homep Cedy 303HAYAOTHLCS B
3asasi OpeHaaps.
MicLLe3HOXOOKEHHS BioOiNeHHs, agpeca po3milleHHs Jeno3nTHoro 3any Ta/abo Cendy He € icTOTHOK yMoBOK [JoroBopy opeHan. baHk
MOE MPABO CAMOCTINHO 6e3 nonepefHboi 3rogn OpeHZAps NPUAMATU PILUEHHS MPO 30KPUTTS BIOAINEHHS, NMPUMNUHEHHS HOOOHHS
BipdineHHsM Mocnyr 3 opeHAaM ceildiB abo 3MiHY MICLE3HOXOMKEHHS BigAiNeHHs, 3aKpuTTS [eno3nTHOro 3any, 3MiHy agpecu
po3TaLyBAHHS [leno3uTHoro 3any Ta/a6o Cendy, Npo wo baHk 3060B'a3aHMI HONPAsUT OpPeHOAP0 MMCbMOBE NMOBIAOMITEHHS HE MEHLL
HiX 30 TPMAUATb KONEeHOAPHUX OHIB 0O AATU 3MiHW, KpiM BUNapgkis, nepegbaveHunx nignyHkTom 4.1.3. nyHkTy 4.1. CtatTi 4 Po3giny 8
Mpasun. Y BUNagky 3MiHyM MicLe3HaxomykeHHs Ceindy 30CTOCOBYETLCA HACTYMHWIA MOPSAOOK:
4.1.1. Nicns OTPUMOHHS NOBIQOMIIEHHS MPO 3MiHY MicLe3HaxoaXeHHs Celdy Ta A0 3aNIAHOBAHOI 4ATU 3MiHM MicLe3HaXoaXeHHs Celdy
OpeHpapro HeObXIQHO:
- 306paTu BMicT Cedy Ta HOpaTK B BaHK NMCbMOBY 3rofly Npo 3MiHy MicLe3HaxomKeHHs Celdy i3 36epexeHHsM [loroBopoM opeHau
UYMHHOCTI. B Takomy Bunagky, OpeHaap 3Moxe KopuctyBatucb Cendom 3a MOro HOBMM MICLUE3HAXOAXEHHAM MiCNs MOro ¢isanyHoro
nepeMilLlieHHs; abo
- HagaTy B BaHK NMCbMOBY 3rofy Ha nepemilleHHs Celidy pa3oM 3 MOro BMICTOM 4O HOBOTO MiCLIE3HOXOOXKEHHS; 060
- HOCTPOKOBO po3ipBaTy Jorosip opeHaw. MNpu ubomy BaHk noBepTae OpeHAApto Cymy cnnayeHoi OpeH[HoI NAATN 30 HEBUKOPUCTAHWIA
cTpok opeHau Celidy (Cyma paHille CNaaYeHoro NoaaTKy Ha AOAAHY BaPTICTb OpeHOapHo He MOBEPTAETHLCS).
4.1.2. 9kwWo nicns HONpPaBneHHs BAHKOM MOBILOMMEHHSI MPO 3MiHY Micue3HaxoaxeHHs1 Celnidy OpeHOap He CKOPUCTABCS MPABAMMU,
nepepbaveHnmu nignyHkTom 4.1.1. nyHkTy 4.1. CtatTi 4 Po3giny 8 NMpasun, BAHK MA€E NPABO HA BAACHWUIA PO3CYA, 3AINCHATY NePEMILLEHHS
Ceidy pa3oM 3 MOro BMICTOM [0 iHLWIOrO MiCLE3HOXOOKEHHS A0 34INCHUTU NPUMYycoBe BigKpUTTS Celdy 3 HOTPUMAHHSM BMMOT,
nepenbaveHnx nyHkTamm 6.5.-6.7. CtaTTi 6 Po3giny 8 MNpaswun.
4.1.3. B nepion BOEHHOro CTOHY BaHK MAOE MPABO HA BAACHWA PO3Cyn NPUAHATW PILLEHHS NPO MPUMUHEHHS POBOTW BigAineHHs abo
[leno3nTHoro 3any, 3mMiHy M0ro MiCLLe3HOXOOXKEHHS, NPUNMHEHHS HaAaHHS Mocnyr opeHan iHguBigyanbHoro (baHkiBcbkoro) Celidy 6e3
nonepeaHboro NoBigomneHHs OpeHgaps.
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4.2. baHK, 30 6axaHHaM OpeHaaps, Moxe 3MiHUTK Celnd Ha BinbLINn a60 MEHLLWIA 30 PO3MiPOM 30 HASIBHOCTI BiNibHUX Ceindi NOTPibHOro
pPO3Mipy Ta 30 YMOBMU, LLLO CTPOK Aii [loroBopy OpeHam He 3aKiHYY0TbCS B KANeHAAPHOMY MicsiLi, B skomy OpeHOap BUSIBMB TAKE GAXAHHS.
Mpwn ubomy, CTOPOHM NiGNUCYIOTb Yrody Npo po3ipBaHHA [OroBopy OpeHan Ta YKIaadrTb HOBMIA LOroBsip opeHaw.

CtatTsa 5. 3060B's130HHA OpeHAAps 3i 36epeXkeHHs 3aco6iB goctyny go Ceiidy
5.1. OpeHgap Ta OoBipeHa 0coba 3060B'A30HI 306e3MeUnTn HanexHe 36epexeHHss Kntouie, 36epexeHHs B TAEMHULi CroBaA-NAPOIto,
BXWBATM BCIX HEOOXiOAHMX 30XOAIB A5 30MO6IraHHS iX BTPATM, MOLUIKOAXEHHS AB0 OTPMMOHHS OO HUX OOCTYNy TPeTiMu 0Ccobamu.
OpeHpapto Ta AoBipeHil 0cobi 3060poHeHO NepenaBaTy Kntodi Ta BUroToBNSaTY Konii Kntouis. OpeHaapto Ta AoBipeHii 0cobi 3a60poHeHO
noigomnsaT CNoBO-NAPOJb iHLWWM 0COobaMm.
5.2. OpeHpap 3060B'A30HUIA HErANHO NMCbMOBO NOBIAOMUTM BAHK NPO BTPATY 060 MNOLLKOAXEHHS OQHOro a6o 060x Kntouis, B T.4. Kntoua
LOOBipeHoi 0coby OpeHAaps (MOLKOOXKEHUM BBAXOETHCS KIHOY, AKUIA Gi3NMYHO He NPpUOATHWUIA ong BinkpuTTs Cendy).
fkwo OpeHpap/noBipeHa ocoba BTPATMB/MOLWKOAMB oauH Kntou, Ons OoepXaHHS HOBOTrO KOMMMEeKTy kntouvie OpeHOdap NOBUHEH
BiOLUKOAYBATW BaHKy 36MTKM BignoBigHO Jo MyHKTy 5.3. CTaTtTi 5 Po3giny 8 MpaBus, BHECTU HOBY CyMy 3ACTABW 30 HOBMIA KOMMJIEKT
Kntouis 3rigHo gitoumx Ha gaTy Bugadi Houx Kntouis Tapudis BaHky 6e3 yknagaHHs HoBoro JoroBopy OpeHau.
ko OpeHpap/noBipeHa ocoba BTpaTus/nowkoans obuaea Kntoui, OpeHpap 3060B'93aHMIA BigLLIKOOYBATU 36MTKM T BUTPATU BaHKy
BiOMOBiIAHO OO NyHKTy 5.3. CTaTTi 5 Po3giny 8 Mpasun, y T.4. CAMOCTINHO 3AINCHATM onnaTty abo BigwkogysaTy BaHky BApTiCTb mocnyr
CepBiCHOI CryX6u, NoB'A3aHOI 3 BigkpuTTaM Cendy, a TaKOX BAPTICTb HOBOro 3amky Cendy. Mpu ubomy, Ceind moxe 6yTu BigUMHEHWI
YNOBHOBOXXEHNMW MPALiBHUKAMY BAHKY Tinbky B NpucyTHOCTi OpeHaaps/[oBipeHoi ocobu.
flkwo nicna BigkpuTtTa Cendy OpeHpap 1 HaZani BaXae KOPUCTYBATUCH HUM, BaHk nepepae OpeHOapto HOBMIA KOMMNEKT Kntouis
BMKIFOYHO NiCNs BigLWKOAYBAHHA OpeHAapeM 36muTKiB Ta BUTPAT BaHKy, BHeCeHHS OpeHAdapeM HOBOI CyMy 30CTOBM 3rigHO Ail0YMX Ha
OATy BUOA4Yi HOBOro KOMMeKTY KntodiB Tapudis baHky (6e3 yknagaHHA HOBOro JoroBopy opeHan).
5.3. OpeHpap 3060B'a3aHMIA NoBepHYTK baHKy Kntoui Big Ceildy He Mi3Hille OCTAHHBbOrO OHSA CTPOKY opeHau. OpeHodp 3060B'930HUN
BiALWKOAYBATW BAHKY 36MTKW LLIOAO BiAHOBNEHHS KOMNNEKTY KNtoyiB B pasi iX BTPATW/NOLIKOAXEHHS 60 HenoBepHeHH$ Kntouyis Ao baHky
[0 CMMIMBY TPbOX MICALIB NiCNS 30KiHYEHHS CTPOKY OPeHAN, d TAKOX BUTPATy baHky, nos'a3aHi 3 BigkputTam Cendy.
B pasi BTpaTW/NOLIKOOXEHHS/HEMNOBEPHEHHS OOHOro abo obox KntoviB Big Ceindy, BiowKooyBAHHSA BaHKy 36MTKIB LWOAO BiQHOBNEHHS
KOMMJIEKTY KJTHOUIB 30iACHIOETHCS 30 PUXYHOK 30CTABU.
Takox OpeHpap 3060B'A3aHMIA CAMOCTIHO CNIATUTU abo BiALWKOAYBATW baHKy BapTiCTb Nocnyr 3any4yeHoi BaHKOM cepBiCHOI Cnyx6u,
NoB'A3aHMX 3 BigkpnTTaM Ceiidy Ta BAPTICTb HOBOro 3aMKd Cendy.
OpeHpap 3060B'930HMIA BigLLIKOAYBATU BAHKY 303HAYEHI BUTPATM TA 36UTKM He Mi3Hilwe n'aTn POBoYMX OHIB NiCNS OTPUMAHHS MMCbMOBOI
BMMOTY BaHKy, IKa MOE MICTUTW PO3MIp BiLNOBIAHWNX BUTPAT/36UTKIB.
5.4. Y Bunagky, ko OpeHaap He 34ilNCHMB BiOLLKOOYBAHHS BUTPAT/36UTKIB BaHKy 30 [JOroBOpOM OpeHAau, He NoracmB 3a60proBaHICTb
3i CNIATW HEYCTOMKM TA OPEHAHOI NaTK B NOBHOMY 06csi3i, OpeHoap Hopde baHky npaBo 34incHUTY [lorosipHe CMMCAHHS FPOLLOBUX
KOWTIB 3 ByOb-akux paxyHkiB OpeHpaps B AT «PanddarnseH BaHk», pekBi3UTW SKUX BU3HOYAKOTbCA BAHKOM COMOCTIIHO, B CyMaX,
HeobXigHUX 019 BiALWKOOYBAHHS BUTPAT/36MTKIB BAHKY, CNNATW HEYCTOWKN TA OPEHOHOI NATU BigNOBIAHO 40 YMOB [JOroBOPY OpeHAaMu.
Take [JorosipHe CMMCAHHA MOXe 3[iCHIOBATCA BaHKOM Ha nigcTasi [oroBopy opeHAn byab-aKy KinbKiCTb pasiB, MOYMHAKOYMN 3 4ATU
HOCTOHHS CTPOKY (BK/TFOYHO) BMKOHOHHS MPOLLIOBOrO 3060B'A3aHHA OpeHpaps 3a [OroBOpOM OpeHOM TA [0 MOBHOMO MOrdLUEHHS
3a6oprosaHocTi OpeHpaaps neped BaHkoM. BaHK € OTPUMyBAYeM KOLUTIB 30 [OroBipHUM CMIMCAHHSAM.

Y pasi BigCyTHOCTi 060 HEQOCTATHOCTI HO PaXyHKax OpeHOapst KOWTIB B HALIOHONbHINA BantoTi, OpeHpap Hagae baHky npaBo
CMUCOHHSA TPOLLOBUX KOLWITIB 3 ByAb-sIKMX PaxyHKiB OpeHOaps B iHWMX BAnoTax, BigkpuTux B AT «PaiddanseH baHk». CNNCAHHS
30iMICHIOETLCA BAHKOM B po3Mipi, eKBIBANEHTHOMY CyMi 3060B'3aHb OpeHaaps 3a [JoroBOpOM OPeHAU 3 BPOXYBAHHAM BUTPAT TA KOMICIlA,
MOB'SI3AHMX 3 MPOJAXEM iHO3EMHOI BaNOTU. OpeHOap TAKOX JOpYYae baHKy 30iNCcHNTY Big iMeHi OpeHaaps NPOAdX CMNCAHMX KOLUTIB 3
METOI OTPVMMUHHS HALIOHASIbHOI BAMOTU (30 BU3HAYEHUM BAHKOM KypCOM, L0 He MOXe BigxunsTucs Big odiuiiHoro kypcy HBY 3a
nonepegHin Pobouunin peHb binbLue, Hix Ha 10 %) Ta HONPABUTY KOLUTK HO NOraLleHHs 3a6oproBaHocTi OpeHaaps 3a [JoroBopom
opeHaw.

CraTTa 6. [ii CTOpiH Npu 3aKiHYeHHi cTPOKy opeHau Cendy
6.1. OpeHpap NOBMHEH COMOCTIHO CMiAKYBATM 30 CMSIMBOM CTPOKY OpeHAn Ta 3BiNbHUTK Celid B OCTAHHIN PoBounii feHb CTPpOoKY OpeHamn
ab0 MPOJOBXUTY CTPOK OPEHAON LUMSIXOM BHECEHHS OPEHOHOI NIATK 30 BECb HOBUIA CTPOK OPeHAU 3rigHO Tapudis BAHKy, YNHHMX HA
LATY NPOLOBXEHHS CTPOKY OPEHAM.
CTpOK OpeHAM aBTOMATUYHO HE NPOLOBXYETHCS.
Mpo nponoBXeHHs CTpoKy opeHau Cerdy OpeHpap MA€E MOBIAOMUTU BaHK LUASXOM MOOOHHS 308BKW HA CAWTi BaHKy, 3acobamu
MobinbHoro goaaTky «MyRaif» abo uepes YaT-60T goaatky «Viber» . BAHK HAONPABASE HA 3a3HAYeHY B Cuctemi «PanddanseH OHNANHY
060 X Mif Yac NOJAHHS 3asBKW NPO MNPOOOBXEHHS CTPOKY OPEHAM HA CAWTi BaHKy enekTpoHHy appecy OpeHOaps MOBIGOMIIEHHS NPO
NPOLOBXEHHS CTPOKY opeHan Celndy, B SKOMY 303HAYAE CyMYy OPEHAHOI NATK TA HOBUIA CTPOK opeHaun. CnnaTta OpeHOapeM OpeHOHOI
NnaTv BBAXATUMETbCS 3MiHOK YMOB YKITAAEHOI 30481 B YOCTUHI NPOJOBXEHHS CTPOKY Aii opeHan Cendy. BOHK MA€E NPABO BiAMOBUTY
B MPOJOBXEHHI CTPOKY opeHam Celidy.
Y BUNaQKy NpoOoBXeHHs CTPOKy opeHan Cendy nepesipka BMicTy Ceildy He BUMAraeTbCS.
6.2. B OCTQHHI OeHb CTPOKY OopeHAn abo B AeHb OOCTPOKOBOro pO3ipBAHHS [orosopy opeHam OpeHOap MOBUHEH 3BinbHUTU Celid,
noBepHyTW baHKy Krtoui, BUKOHATK BCi CBOI FPOLLOBI 3060B'S30HHS Nepen, BOHKOM T MMCbMOBO MNISTBEPANTU NPUMUHEHHS OPEHOHMWX
CTOCYHKIB, LLIO 3aCBigUy€eTbCA Nignucamm OpeHaaps TA NPALiBHUKA Oeno3nTHOro 3ay BaHky Ha npuMipHUKy 3asBu OpeHaaps.
6.3. kLo OpeHaap nicnsa 3aKiHYEHHS CTPOKY OpeHau He 3BiNbHUTb Cend, OpeHaap 3060B'I3aHWNIA:
6.3.1. Ha BUMOTY BaHKY CNAATUTU HEYCTOMKY 30 KOXEH KANEHOAPHNUIA OeHb NPOCTPOoYeHHS (OKpPiM OHA 3aKiHYEHHS CTPOKY OPEHAM TA OHS
cnnaTu) B po3Mmipi 4ob60oBoi opeHAHOI nnaTu 3rigHo Tapudis baxky ang BignosigHoro po3mipy Cendy, Oitounx HA [ATY 30KIHYEHHS CTPOKY
opeHam (6e3 3aCTOCYBAHHS HOKOMUYYBAbHOI 3HUXKW); TA
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6.3.2. cnnatutn baHky opeHAHy nnaTy 3rigHo TapudiB BaHKy, AitoumMx HA OATY PAKTUYHOrO 30KiHYEHHSI KOPUCTYBAHHS Celidom,
HAPAXOBAHY MO ATy GAKTUYHOrO 3aKiHYEHHSI KOPUCTYBAHHS Celidom (y BUNALKY NprMycoBOro BiokputTa Cendy — Ha [ATy CKNAOOHHS
QKTY 3TigHO NYHKTY 6.6. CTaTTi 6 Po3piny 8 Mpaswun).

6.4. NepenbayeHa NignyHKToM 6.3.1. nyHKTY 6.3. CTaTTi 6 Po3giny 8 MpaBnn HEYCTONKA He CNIaYyEeTbCS, KL OpeHaap He Mi3Hille TPboxX
MicsLiB Micns CNAMBY CTPOKY OpeHAM yknage 3 baHkom goaaTtkoy yrogy Ao [oroBopy OpeHAu Mpo NMPOLOBXEHHS CTPOKY OPeHan Ha
WwicTb abo binble micauis, abo y pasi cmepTi OpeHpaps Ta Bugayi BMicTy Ceindy Ha MigcTaBi BiZMOBIZHOrO CBIAOLTBA NPO NPABO HA
CMOpLLnHY.

6.5. K10 BNPOAOBX TPbOX MiCALIB NiCNs CNAMBY CTPOKY opeHan OpeHaap He 3BinbHUTL Celid abo He yknage 3 baHKoOM JOAATKOBY yrogy
0o JoroBopy opeHam Mpo NPOJOBXEHHS CTPOKY opeHan, BaHK camocTinHo 3aincHioe BigkpuTTa Celidy, npo wo Hanpasnse OpeHaapto
MOBiIOMIEHHS i3 3a3HAYEHHAM MPUYNHN TA 4ATY NTPUMYCOBOTO BigKpnTTS Celidy peKkoMeH[OBAHUM NIMCTOM 3 AecsaTb Pobounx OgHIiB [o
OOTW TAKOro BigkpuTTHA. HesBka OpeHpaps B OeHb BiokputTa Cendy [o BaHKy He € MiOCTOBOK AN MepeHeceHHs abo BigMiHU
NPUMYCOBOrO BigkpunTTs Cendy.

OpeHpap 3060B'A30HWIA BiOLWKOAYBATM BOHKY BUTPATW, MOB'A30HI 3 BigKpuTTaM Celidy, a TAKOX 36UTKM BAHKY 3 BifHOBMEHHS
HenoBepHyToro koMnnekTy Kntouis Big Celdy B po3Mipax Ta B CTPOKW, BU3HOYEHI BignoBigHO 0o yMoB nyHkTy 5.3. CtatTi 5 Po3giny 8
Mpasun.

6.6. Y 3B'a3ky 3i cneuudikoto obnagHaHHs Celidy, WO YHEMOXIIMBIIIOE BUITOTOBMEHHS Pe3epBHUX NMPUMIPHUKIB Kntouis, npumycose
BiokpnTTS Cendy npoBognTbca daxiBuamm GipMU-NoCTaYanbHUKA CeNdOBOro O6MAAHAHHS LSXOM MEXAHIYHOIO PYMHYBOAHHS 3aMKA
Cendy Ta 3i CTBOPEHHSM CMeLianbHOI KOMICiT, NPU3HAYEHOI i3 Yncna NpauiBHUKIB BaHKy, 3 060B'A3KOBUM CKITAOAHHAM BifMOBILHOMO AKTY
3 nepenikom i [OKNAZHMM onrMcom BMicTy Cendy. kLo BmicT Cedy 3HOXOANTLCS B 3ANeYATAHOMY BUTS4i, 3OMKHEHWIA HO 30MOK TOLLLO,
Noro BigKPWBAKTbL TA CKIOQAKTL Nepenik i AOKNAgHUIA onuc, Npo Lo pobuTbCs BiAMITKA B OKTI. [ATa CKNOOOHHS OKTY BBOXAETbCS
LOTOH 30KiHYEHHS GAKTUYHOTO CTPOKY KOPUCTYBAHHS Celidom.

6.7. BmicT Ceindy nicns Oro BUMyYeHHS BHACNIOOK BiOKpUTTS baHkom Celidy 36epiraeTbCs B ONe4YaTaHOMY MiLLIKY Y CXOBULL OnepavinHoi
Kacu 060 iHLWOMY NPUMILLLEHHI, BUSHOYEHOMY BAHKOM, NPOTAroM BOCbMM POKiB. [loBepHeHHs BMicTy Celldy OpeHAapto 34ilNCHI0ETbCS 3a
yMOBU crnnaTu OpeHOapeM KOLITIB BignoBiaHO 0o nyHKTy 6.3. CTaTTi 6 Po3giny 8 Mpasun, BigWKOQYBAHHS iHLWMX BUTPAT TA 36UTKIB
BaHKy, @ TAKOX Micns CnaaTy HeyCTOMKK y po3Mipi, BU3HayeHoMy Tapudamm baHKy, 3a BeCb Yac 36epiraHHs BMIcTy Ceindy y CxoBULLi
onepauiiHoi KAacu abo B iHLOMY NPUMILLEHHI, BU3HOYEHOMY BaHKOM.

SIKLL,O NPOTSAromM BOCbMW POKIB MiCNs CNAMBY CTPOKY opeHan OpeHaap He 3BepHYBCS 00 baHKy 3 MeTo OTpUMaHHS BMicTy Ceindy, BaHk
HaBYBOE NPOBO BfIACHOCTI Ha BMicT Cendy (6e3 BiOWKOOYBAHHS BAPTOCTi TOKOro BMICTy OpeHpapto abo crnagkoemusm) Ta
PO3MNOPAOXKAETLCA HUM HA BIACHWI PO3CYA (B TOMY YNCITi, MOXE NMPUNHATM PiLLIEHHS NPO Oro NOAasbLUe Bifuy>XeHHSs, MPOAdX, nepenavy
TpeTiM 0cob6am Yn di3nyYHe 3HULLIEHHS TOLLIO) 3 YPOXYBAHHSIM BUMOI 30KOHOOABCTBA YKPAiHW.

CraTTa 7. Oco6nuBi ymosm
7.1. BOHK MOE NPABO 34iNCHUTY BigKpUTTS Cendy 6e3 nonepenHbOro NoBigoMneHHs OpeHaaps y pasi HACTAHHS ByOob-SKOro 3 HOCTYMHUX
BUMNOOKIB:
7.1.1. y pasi cmepTi OpeHpaps HA NIOCTABI CBIQOLTBA NPO CMEPTb, CBIAOLTBA NPO NPABO HA CNAALLMHY, BUTATY 3 [1lep>XABHOIO PEECTPY
30MNUCIB AKTIB LUBINIBHOO CTAHY;
7.1.2. HO NiQCTABI CyQ0BOrO PiLLEHHS;
7.1.3. 3a piweHHAM BaHKy, Npy HAOCTAHHI GOPC-MAXOPHUX OBCTABMH, LLO 3ArpoXyrTb 60 MOXYTb 3arpoXyBaTy LinicHocTi Cendy abo
MOXYTb NMPW3BECTW 0O BTPATU JOCTYNY A0 HbOrO;
7.1.4. 30 piweHHaM BaHKy, Mpu HOSIBHOCTI OBrpYHTOBOHOI Migo3pu (COMO3QMANEHHS, Pi3kUA cneundivyHUn 3anax ToLo) LWopo
BMKOPUCTOHHS OpeHpapeM/noBipeHMn ocobamu Celidy Bcynepey B3dTMX Ha cebe 3060B's3aHb 30 [loroBopomM opeHau Ta/abo
po3milleHHs B Celidi pe4oBUH Ta MaTepianis, WO 3060poHeHi Nepenikom;
7.1.5. B iHLWINX BUNOAKAX, NepenbayeHnx 30dKOHOLABCTBOM YKPAiHW.
7.2. BigkpuTTs Ceindy B nepenbaveHunx nignyHktamu 7.1.1.-7.1.5. nyHkTy 7.1. CTaTTi 7 Po3giny 8 Mpasun BUNAAKAX 30iiCHIOETLCS BiQNoBigHO
[0 NYHKTY 6.6. CTaTTi 6 Po3giny 8 Mpasws. Oata BigkpuTTa Celidy Ta CKNOQAHHS OKTY BBOXAETLCS AATOH 3AKIHYEHHS CTPOKY OPeHaN.
BiokpuTTa Cendy BignosigHo pno CtatTi 7 Po3giny 8 MpaBun He € NigCTABO A5 NoBepHeHHs OpeHAapo OpeHaHOI N1aTh 3a [JoroBopom
opeHaw.
7.3. BmicT Celidy nicns Moro BUny4YeHHs BHOCNIZOK BioKpUTTS baHkom Celidy 36epiraeTbCs B ONeYaTaHOMY MilliKy Y CXOBULL OnepaLiiHoi
Kacu a60 iHLWOMY NPUMILLEHHI, BU3HAaYEeHOMY BaHKOM, NPOTSroM BOCbMW POKIB.
7.4. Nicng BiokpuTTa Cendy y BUNOAKAX, NnepeadadveHnx nignyHktamm 7.1.1.- 7.1.5. nyHkty 7.1. CtaTTi 7 Po3giny 8 NMpaswn, npo gaty Ta
nigcTasu BigkpuTTs Celdy baHk nosigomnsie OpeHoaps NPOTAroM TPbox POBoUMX OHIB 3 4OTUW BiZKPUTTS PEKOMEHAOBAHMM JIMCTOM HA
MoLUTOBY afpecy, BkasaHy OpeHpapem y 3assi OpeHpaps.
7.5. BipkpuTTa Cendy B nepenbdbayeHmnx nignyHkTamm 7.1.1.-7.1.5. nyHkTy 7.1. CtaTTi 7 Po3giny 8 Npasun BUNOgKax NpunuH[e opeHay. MNpu
ubomy OpeHOap NOBUHEH BigLIKOOYBATU BAHKY BUTPATK TA 36UTKW, NOB'A30HI 3 NPUMYCOBMM BigkpuTTs Ceindy. B nopanbliomy, sKLo
OpeHpap xoue opeHAyBaTu Cend, BiH MoXxe yknactu 3 BaHkom HoBwiA [orosip opeHaw.

CtaTTa 8. BignosiganbHicTb CTOpiH. Po3ipBaHHSA [loroBopy opeHau

8.1. BaHK Hece BiQNOBIAANBHICTb 30 OPraHi3ALit0 OXOPOHN [eno3nTHOro 3any Ta ¢i3nyHy UinicHicTb Cendy, 30 OOTPMMAHHS NPABUI
poctyny o Oeno3utHoro 3any Ta Ceidy, BM3HOYEHWX [JOrOBOPOM OPeHAM, KpiM BMMAOKIB KoM BaHK He MOB MOX/MBOCTI
306e3nevyBaTu Ui GyHKUii yepe3 be3snocepenHin BNAnB $GOPC-MAXOPHUX 06CTABUH B0 3arpo3y XUTTH TA 300POB'0 HACENEHHIO Un
nepcoHany baHky. Byab siKa BignoBiganbHicTb BaHKy 3a [JOroBOpOM opeHan He MoXe nepeBuLlyBaTy cymy 100 000 (CTO TUCAY) FPUBEHD.
8.2. bOHK He Hece BiAMOBIAANBHOCTI 30 HEMOXUBICTb OTPUMAHHSA OpeHpapem goctyny 0o Ceidy, SKLO TAKA HEMOX/IMBICTb CTANA
HACNIgKOM Lin abo 6e3gisnbHOCTi OpeHaaps a60 MOro AoBipeHoi 0coby WOoQo BTPATW/NOWKOLKEHHS KnodiB, HEHOAAHHS 00 BaHky
LOKYMeHTIB/iHbopmauii ons 3aiicHeHHs ineHTudikauii/Bepudikadii, a Takox nig yac gii Gopc-mMaxopHUxX 06CTABMH.

BaHK He Hece BigNOBIAANbHICTb 30 36epexeHHs BMiCTy Cendy Ta 30 3iNCyBAHHS 060 BUKPAAeHHs BMICTy Cendy.

| E-mail:
' info@raiffeisen.ua
! CtopiHka 105 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

8.3. OpeHpap 3000B'A30HMIA BiALWKOAYBATU BaHKy Oymdb-ski 36MTKWM, MAMHOBI BUTPATW, HEOTPUMAHI goxogmn (ynywieHy Burogy) Ta
MOPObHY LLKOAY, 3anofisHi BaHky (y T.4. CyQoBi BUTPATH, BUTPATU HA €KCMepTU3y abo OLiHKY MANHA, BUTPATY HA LOPUBNYHUX PAGHUKIB
TOLLIO) BHOCNIJOK MOPYLUEHHAM NPABUI KOPUCTYBAHHS Cendom 3 BUHM OpeHpaps abo Noro foBipeHnxX ocib, HEMOJAHHAM a60 MOAAHHAM
HeLOCTOBIpHOI Ta/a60 HeBignoBigHOI (HEHANEXHOoI) iHpopMaLii YN OOKYMEHTIB, HOOAHHSIM HEOOCTOBIPHMX 30CBiQYEHb TA TAPAHTIN,
303HOYEHMX B [lOroBOPiI OpeHaM, a TAKOX CMPUYMHEHI MOopYyLUeHHAM yMOB [LOroBOPY OpPeHOW, a TAKOX ChAMAATUTU HEeyCTOMKY,
nepepbaveHy nyHkTamu 6.3.1. Ta 6.7. CtatTi 6 Po3giny 8 Npaswun.

8.4. [locTpoKkoBe po3ipBaHHA JoroBopy opeHam OonyCKAETbCS 30 NMCbMOBOO 3asB00 OpeHaaps abo Ha BUMOrY BaHky:

8.4.1. [loroBsip opeHan Moxe 6yTy OOCTPOKOBO PO3ipBAHUI 30 iHiLiaTMBOK OpeHpaps WASXoM NogdHHSA 305BM a60 NCTA B OOBIMbHIN
dopmi. Mpu LboMy, HOOANLLOK OPEHAHOI MNATY 30 YAC, LLO 30SULLMBCSA [O CNAMBY CTPOKY opeHan OpeHOdpo He NOBEPTAETLCS.

8.4.2. [loroBip opeHau Moxe 6yTn [OCTPOKOBO PO3ipBAHUI 30 iHiLiaTMBOK baHKy 3 NifcTas, nepenbaveHux CtaTteto 9 Po3giny 1Mpasun.
Y BMNOOKY OOCTPOKOBOrO PO3ipBAHHSA [OroBopy OpeHaun 3d iHiliaTnBow BaHKy, HOOMULWIOK OPEHAHOI NIATK 30 Yac, WO 30aNUWKBCS A0
CnnuBy CTPOKY opeHAuW, OpeHOaprto He MoBepTAeTbcs. B gaTy HanpasneHHs OpeHOapto MOBIOOMIEHHS MPO PO3ipBAHHS [Oroeopy
opeHau, BaHK NpUNUHSE HOQAOHHSA NOCNyr 3a [JoroBOpOM OpeHaU Ta CTPOK OPEeHON BBAXKAETHCSH TAKMM, LLLO 3AKiHYMBCS (KLLO BinbLL Ni3HS
0OTa He byae 303HAYEeHa B NOBIJOMIEHHI BaHky). OpeHoap 3060B'930HMIA CBOEYACHO BUMHUTW BCi Aji, MOB'A3QHI i3 30KiIHYEHHAM CTPOKY
OopeHaV BignoBigHO 40 YMOB [1oroBopy opeHAau.

8.4.3. Y pasi, kLo OpeHOap He 30iACHUB OMMaTy OPEHAHOI NATK TA BHECEHHS 3ACTABY B OATY yknageHHs Jorosopy opeHau, Horosip
OpPEHAM BBOXAETLCA PO3iPBAHMM, 0 3060B'I30HHS 30 HAM — MPUNNHEHUMMW.

CTartTa 9. Nepenik pe4oBUH, MaTepianie, npegMeTiB, 3a60poOHeHNX AN 36epiraHHsA B Cendi
9.1. 36pos, 6oenpUNAcK fO Hel, BUBYXOBI PEYOBUHM i1 30CO6M BUBYXY TA YCTATKYBAHHS OJ151 iX BUTOTOBMIEHHS, O TAKOX BCi BUAW PAKETHOMO
nanuea, MaTepianu.
9.2. HOpKOTUYHI 30C0bK, MCUXOTPOMHI PEYOBUHN | MPEKYPCOPMU.
9.3. [lepXaBHi eTaNoHN ognHULb GiSUYHUX BENTNYNH.
9.4. J1erko3amMm1CTi, TOKCUYHI, OTPYIHI, CAMbHOLiOYI PEYOBMHMY; iHLI PEYOBUMHM, LLO Pi3KO NAXHYTb (B TOMY YMCNi B 0€PO30SIbHUX
YMAKyBAHHSX), NiKAPCbKi 3aC06Mu.
9.5. POOioaKTUBHI MATEPIANN, CTUCHYTI rasu, iHGeKUilHI MaTepianu Ta piguHK,  TAKOX NPegMETU L0 CTBOPOKTb CUSIbHI €NeKTPUYHI Ta
MOTHITHI NONS, PIGVMHN TA iHLWI NpegMeTy, 30ATHI CMPUYMHWTM LWKIQANBY Oit0 HO OPraHi3M MOAMHMW, HOBKOSULLHE CEPefoBULLLE, TEXHIYHNIA
CTOH TA YCTATKYBOHHS ceindy, cxoBumLLe baHky B winomy.
9.6. PeHTreHiBCbke 061aOHAHHS, MPUCTPOI Ta MATEpPianu, Ao ckNagy SKNX BXOAATb PAGIOAKTUBHI PEYOBMHU TA i30TOMNN.
9.7. CneuianbHi TEXHIYHI 30C06U HErNnacHOro OTPMMAHHS iHGopMaLlii.
9.8. 3acobu, NpM3HAYEHi AN POfioeneKkTPOHHOr o 3arfiyLWweHHs Pagio Ta PagioTEXHIYHMX 30C06iB.
9.9. ENeKTpOLLOKOBI MPUCTPOI TA CreLiasibHi 30cobu, ki BUKOPUCTOBYHOTLCSA MPABOOXOPOHHUMW OPraHAMMU.
9.10. MaTepiany Ta pe4oBUHN, SIKi LUBUOKO MCYHOTbCS TA/a60 ski NOTpebyoTb creuianibH1X yMOB 36epiraHHs (BMMOru Woao TeMnepaTypu
36epiraHHs, BONOroCTi NMOBITPS TOLLO).
9.11. |HWi peyvyoBMHW, SKi 30ATHI CMPUYNHUTY LWKIANMBWIA BNJIVB HO OPraHi3M JIFOOUHN T HOBKOJIULLIHE CEPEOBULLE.

PO3411 9. BIANOBIOAJIbHICTb. PO3IPBAHHSA OFOBOPY
CtaTtTq 1. BignoBiganbHicTb
1.1. Y pa3si HEBMKOHAHHS QB0 HEHONEXHOro BMKOHAHHS 3060B'I30Hb, BCTAHOBMEHMX [oroBopoM, CTOPOHM HecyTb BiOmnoBiganbHICTb
3rigHO 3 30KOHOLOBCTBOM YKPQiHM Ta ymoBamu [loroBopy. CTOPOHM 6€3yMOBHO BU3HOKOTb BUAM TG PO3MIp BifNOBIAANbHOCTI, NiACTABN
BiZMOBW Big [loroBopy Ta/a60 NPUNMHEHHS HOQAHHS Mocnyr, Wo BU3HAYEHi [JoroBopom.
1.2. BaHk Hece BigNOBIAANBHICTL Nepen KNieHTOM 3a HOQOHHS Mocnyr BiQNOBIAHO OO BUMOI 30KOHOAABCTBA YKPQiHM, HOPMATUBHO-
npaBoBmx akTiB HBY Ta ymoB [orosopy. Y pa3i MOpYyLWEHHS BAHKOM CTPOKiB BMKOHOHHS PO3paXyHKOBUX OOKYMEHTIB/MAATIKHUX
iHCTpyKLi KnieHTa, BaHk 30608B'a3aHU cnnatnty KnieHTy neHto y po3mipi 0,1 % Big CyMy NPOCTPOYEHOrO MATEXY 30 KOXHUA OeHb
NPOCTPOYEHHS, LLIO He Moxe nepeBunLlyBaTn 10 % cymun PO3paxyHKOBOrO [OKYMEHTA/MAATIXHOI iIHCTPYKLii.
Y BMNOJKY NOPYLUEHHS CTPOKIB NepPepaxyBAHHS CyMy Bknagy Ta cymu npoueHTiB 3 BUHW baxky, BaHk cnnauye KnieHTy neHto y po3mipi
0,001% Bif, HeNMoOBEPHEHOI 60 HECBOEYACHO MOBEPHYTOI CyMM 30 KOXEH IEHb MPOCTPOYEHHS.
1.3. KnieHT 30608B'A3aHUIA BigLwKoOyBaTW baHKy byab-aKi 36UTKM, MARHOBI BUTPATK, HEOTPUMAHI Joxoau (ynyLleHy Burogy) Ta MOPASbHY
LKomy, CNPUYMHEHI NOPYLLUEHHAM YMOB [JOroBOpY, B TOMY YMC/i 30CBiQYEHb TA rAPAHTI KNiEHTA, 0 TAKOX 3anofisHi HENMOQAHHAM a60
NOAOHHAM HEQOCTOBIPHOI TA/A60 HEBIAMNOBIQHOI (HEHANEXHOI) iHdopPMaLii Y BOKYMEHTIB, iHLUMM HEBUKOHAHHAM yMOB [lorosopy.
1.4. KnieHT caMoCTiNHO Hece BiANOBIAANbHICTb TA 3BiNbHAE BAHK Bif 6yAb-gKOI BiAMNOBIAABHOCTI 30 HACTYMHI 06CTABUHY, fii Ta/abo ix
HacnigKu:
1.4.1. onepadii, wWo 6ynu 3aifcHeHi KrnieHTom 3a PaxyHKamMum BignoBigHO 00 yMOB [JOroBopy, d TAKOX 30 3MICT i HACIIAKM TAKUX onepaLii;
1.4.2. fii oci6, SKi HO 3AKOHHMX NIACTABAX Ait0Tb Bif iMeHi KnieHTaq, y npoLueci po3nopsagXeHHs PaxyHKAMM TA NPU BUKOHAHHI iHLLNX YMOB
Horosopy,;
1.4.3. NOBHOTY TA JOCTOBIPHICTb iHGOPMALi B PO3PAXYHKOBMX JOKYMEHTAX/MNATIXHUX iIHCTPYKUISX TA iHLINX BOKYMEHTAX, [opyYeHHsX
B Cuctemi «PanddainseH OHNaHY, Lo HOQATLCS 40 BaHky BignosigHO fo Oorosopy;
1.4.4. nNpaue3naTHICTb, CBOEYACHUA PEMOHT TA MNIATPUMOHHS B HOMEXHOMY CTOHI MPOrPAMHOrO 3a6e3mneyYeHHs/TEXHIYHOro
06napHAHHA KnieHTa, WO BMKOPUCTOBYHOTbCA Mif 4YAC HOAACGHHA/OTPUMAHHSA [ocnyr; BUKOPUCTAHHS KRIiEHTOM HeniueH3inHOro
NpPOrpamMHoro 3a6esneyeHHs nig 4yac oTPUMAHHS Mocnyr;
1.4.5. 30 HEMOXJIUBICTb OTPUMAHHS Mocnyr, iX AKiCTb, O TAKOX 30 MopyLleHHs baHkom ymoB [JoroBopy BHACNIAOK HEOOTPUMOHHS
KnieHToM BMMOT 30KOHOAABCTBA YKpaiHM 60 ymMoB [JoroBopy Ta/a60 Yepes HasBHICTb 6yab-g9KMX OBCTABUHY, LLIO HE 3051eXATb Bif, BONI
BaHKy Ta 3HaxomAaTbcs No3a chepoto MOoro KOHTPONO (30KpeMd, TEXHIYHI 360i y NAATIKHUX CUCTEMAX, TEXHIYHI 360i NPOrpAMHOro
306e3neYeHHs, Lo NOCTABNSETLCA BAHKy TpeTiMy 0CO6aMum TA BUKOPUCTOBYETLCS ANS HAOAHHS Mocnyr KnieHTY TOLLO), O TAKOX B iHLLMX
CUTYaUisX, SKi CTANUCS He 3 BUHU BaHky);
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1.4.6. 30 HEMOX/IMBICTb OTPUMAHHS Mocnyr BaHKy y BUNAAKAX SKLO HeQOCTYMHICTb Mocnyr NoB'sa3aHd i3 BUKOHAHHAM BAHKOM BUMOT
$IHAHCOBOIrO MOHITOPUHTY, BUKOHOHHAM COHKLi iIHO3EMHUX OepXaB a60 MiXOepXXaBHUX 06'€QHAHb, 060 MIXXHAPOAHMX OpPraHi3aLii
TA/060 COHKUIN BiANOBIGHO 0O 30KOHY YKPAiHM "TMpo CAHKUii", a TAKOX Yy 3B'A3KY i3 TEXHONOriYHUMN MepepBAMM, MPOBEAEHHSM
BAHKOM/IHWNMYK YYACHUKAMUW NAATIXKHOI iIHOPACTPYKTYPU PErNAMEHTHUX/TEXHONOMYHMX POOIT.
1.5. baHK He Hece BigNOBIAANLHOCTI nepen KnieHTOM 3a BiALWKOAYBAHHA OyAb-AKMX BUTPAT TA 36WUTKiB, MOPANbHOI LWKoAW 460
HEOTPUMOHNX OOXOLIB, O MOXYTb BMHUKHYTU BHACNIZOK PO3KpUTTS BaHkom iHpopmauii, y TOMy 4ncni 6aHKIBCbKOI TAEMHUL, LLOJO
KnieHTa Ta 10ro onepauii, a TOKOX Yepe3 3ynuHeHHs baHkom onepauiii no PaxyHKax abo BigMOBW Bif, iX MpoBegeHHS, AKLLO Taki gii byno
BYMHEHO BaHKOM BigNoOBigHO [0 BUMOT 30KOHOOABCTBA YKpaiHM a60 ymoB [loroBopy, abo fkwo baHk gisiB BignoBigHO [0 3rogn/[o3sony
KnieHTa Ha po3kpuTTa/nepepavy iHdopmalii.
1.6. BOHK He Hece BiQNOBIOANBHOCTI 30 3060B'930HHAMM KNIEHTA, Y TOMY YMCIi Nepen Noro KpeamTopamu, 4epXaBo TOLo. 30Kpemda,
BaHK He Hece BiONOBIAANbHOCTI 30 NOOATKOBMMUN 3060B'A30HHSAMU KNieHTA.
1.7. Mpu oTpMMAHHi Mocnyr BAHKy 3 BiAKPUTTS Ta 06CNyroByBaHHA KQPTKOBUX PAXYHKiB, 06CyroByBaHHS MAATIKHMX KOPTOK:
[ooaTkoBo g0 3a3Ha4yeHoro y nyHkTax 1.1. - 1.6. uiei CTaTTi 1 Po3giny 9 Mpasun, KnieHT Hece BigNOBiQANBbHICTb:
1.7.1. 30 onepaui, 3oincHeHi 3 disnyHmMM npeg'asneHHsam MNK/6e3 disnuHoro npep’asneHHs MK, i3 3acTocyBaHHAM/6€e3 3acTocyBaHHS MIH-
kony, y Tomy umncni NIH-kogy nnaTixkHoro ramaxus Ta/a6o PekgisnTis MK, i3 BBegeHHsIM OTI-naponto, BKOUAoYM onepadii, 3gincHeHi
[oBipeHMun ocobamm KnieHTa,
1.7.2. 30 onepadii, iHiuinoBaHi 3a gonomoroto MK y Bunagky BTpAaTn (kpagikky Towo) MK/mobinbHoro TenedoHy i3 SIM-kapToto,
MOBINbHOrO MPUCTPOID i3 BCTAHOBMEHMM MoGinbHUM popatkoM «MnaTixkXHUA ramaHeub «Raiffeisen Pay», komnpomeTauii MK
(posronoweHHs MiH-kogy, y Tomy uucni NIH-kopy nnaTixHoro ramaxusd/OTM-naponto/Peksi3uTis MK, BUHNKHEHHS Nigo3pu, wo MIH-
ko, y ToMy uncni MIH-kogy nNnaTixxHoro ramaHus/PekBi3nTu MK ctani BigoMi TpeTiM 0cobam, 30KkpemMa Nif Yac 3niiCHeHHs onepaii 3
MK ToLWo), AKWOo Taki onepadii 6ynu 3aiicHeHi 6e3 nosigoMneHHs baHky npo BTpaty MK, ii koMnpomeTauito, a TAKOX [0 OTPUMOHHS
BOHKOM TAKOro noBigoOMIEHHS,
1.7.3. 30 MOXJIMBE PO3rofoLLeHHs iHdopmauii 3a KapTKOBMM paxyHKOM, NepenaHoi BAHKOM i3 30CTOCYBAHHAM HE3AXULLEHUX KAHAIB
3B'A3Ky (i3 BUKOPUCTOHHAM Mepexi IHTepHeT, TenedoHHNX Mepex, MOLITA TOLLO), 30 BUHATKOM BMNAOKIB TEXHIYHOI HECMPOBHOCTI
6aHkomaTiB BaHky; KnieHT He Hece BifNOBIAANbHOCTI 30 HEHANEXHWI NEPEKA3, 30 BUHATKOM, SKLLO [OBEAEHO, Lo Aii Yn 6e34ianbHicTb
KnieHTa npussenu po BTpatu MK, posronoweHHs MNIH-kogy abo iHwoi iHpopmaLii, AKa A€ 3MOry iHiLiFOBATM NAATIXHY ONepaito,
1.7.4. 30 361TKM BaHKyY, NOB'I30Hi 3 HECBOEYACHVM MNOBIJOMIIEHHAM BAHKY NPO BUHUKHEHHS 06CTABWH, MepenbayeHmnx nignyHkTom 8.7.1.
nyHkTy 8.7. CTaTTi 8 Po3giny 2 Mpasun, y ToMy umnchi KnieHT 3060B'A30HWIA BiOLWKOQOBYBATU BAHKY cymu, cnnaveHi baHkom 3d
PiLLEHHAMM CyfiB, O TAKOX BUTPATM, CMNCAHI 3 BaHKy MNATiXKHUMM CUCTEMAMMU.
1.7.5. Mpy OTPUMQAHHI NAATIXKHUX NOCAYT B €NeKTPOHHMX raMaHusax (JopaTtok 6 no Mpaswn), KNieHT CaMOCTIHO Hece BignoBiaabHICTb:
a) 30 Npaue3naTHICTb MOBINBHOMO NPUCTPOD, HO IKOMY BCTOHOBIIEHO €MEKTPOHHWUIA FAOMAHELb, 30 [OCTYN MOBINbHOro NPUCTPOLO [0
Mepexi [HTepHEeT, CBOEYACHE OHOBJIEHHS, PEMOHT, O TOKOX 30 CBOEYACHY OMMATY MOCYr ONepaTopiB CTifIbHUKOBOrO (MOGINbHOro)
3B'A3Ky; 6) 30 CMIATY KOMICiA, NAATEXiB CTOPOHHIX MOCTAYANbHYKIB, O BUHUKAKTb B MPOLECI OTPMMAHHS NAATIKHUX MNOCNyr B
€NeKTPOHHOMY FaMAHL, 30KpeMA B NPOLEeCi CTBOPEHHS LndpoBux aHanoris MK Ta 3aiicHeHHs onepauiil 3 iXx BUKOPUCTAHHAM (gani —
CTOPOHHI NOCTAYANBbHUKW); B) 30 AOTPUMAHHS BCiX 0BMeXeHb Ui 3060pOH, BCTAHOBIEHNX CTOPOHHIMU MNOCTAYANBHUKAMMN.
Mpy OTPMMAHHI KNIEHTOM MAATIXXHMX NOCNYT B €NEeKTPOHHMNX raMaHusax (JonaTtok 6 0o Npaswn), BaHK He Hece BiZNOBIQANbHOCTI 30: )
MOXINMBI 36UTKN KNi€EHTA y pasi HEMOBIOOMMEHHS TA/a60 HEeCBOEYACHOrO MOBIAOMSIEHHs BaHKY nNpo BTPATY, nepenayy B PEMOHT
MOGINbHOrO  MPUCTPOKD i3 BCTAHOBMEHWM  €NEKTPOHHMM  TOMOHLEM/PO3rOMOWEHHS  AyTEHTUDIKALIMHUX  OOHUX  Ta/abo
BTpaTy/KomMnpomeTauito MK, BiGHOCHO SIKOi CTBOPEHO il UMPOBMIA AHANOr; 6) [OCTYMHI B €1eKTPOHHOMY FraMAHL MOCyri; B) NOCNyrn
KOMMQHIM, Lo € PO3POOHNKAMU ENEKTPOHHUX FAMAHLB; ) 6yab-AKi NPOAYKTW, cepBicK, nocnyry, byab-ske anapaTtHe ab6o NporpamHe
306e3ne4YeHHs CTOPOHHIX MOCTAYANbHUKIB.
1.8. Mpwu oTpumaHHi KnieHtom Mocnyr B Cuctemi «PandoaiiseH OHNANHY, 30 YMOBU HANEXHOIO BUKOHOHHS BAHKOM 060B'sI3KiB,
nepen6aveHnx Mpasunamu, y ToMy YACHi WOJO 3AiNCHeHHS ABTeHTUdikauii KnieHTa, KnieHT caMocCTiliHO Hece NOBHY BiAMOBIAANbHICTb
Ta 3BiNIbHAE BaHK Big Oyab-9KOi BiZNOBIOAbHOCTI 30 HACTYMHI OBCTABMHW, Aii Ta/A60 iX HOCNIAKK:
1.8.1. 30 fii, wo 6ynu 3pilicHeHi B Cuctemi nicnsg ABTeHTUdIKaLii, 30 3MiCT i Hacniaky Takux gin (y ToMy Ynchi, akwo KnieHT He noBigoMms
060 HECBOEYACHO MOBIOOMUB BaHK WISXOM TenedoHHOro 3BepHeHHs [0 IHdopmauiiHoro ueHTpy baHky npo BTpaTty KapTku
ineHTUdiKauii KnieHta, ABTEHTUDIKALiINHMX AAHMX KNiEHTA, NPO 3AiNCHEHHS a60 MOXIMBICTb 34iNCHEHHS TPETIMU ocobamMu fOCTyny o0
CncTemMm 3 BUKOPUCTOHHAM ABTEHTUIKALIMHMX OaHUX KNIEHTA), @ TAKOX 30 po3KpUTTS B CucTemi iHpopmaii ocobam, aki nponLnu
ABTEHTMIKALIO TA BUKOHASN iHLI BUMOTW Ost 30iCHEHHS onepadliii B Cuctemi;
1.8.2. 30 HaCNigKM BIGMOBU BaHKy y NPUAHATTI (akuenTi) JopyyeHHs, NPU3ynnMHeHHs (TMMYaCcOBEe) BUKOHAHHS [LOpyYeHHs, BiMOBY Y
BMKOHAHHI [lopyYeHHs, BiMOBY Bif, HOOAHHS nocnyr B Cuctemi «PanddanseH OHNaiH» Ta/abo po3kpuTTa baHkom iHbopmauii wono
KnieHTa Ta 3QiiCHEHNX HUM OMepaLii 3 BUKOPUCTAHHAM CrucTemu;
1.8.3. NpaLe3aaTHICTb, CBOEYACHMIA PEMOHT TA MiITPUMAHHS B HONTEXHOMY CTAHI 06110QHAHHS TA MPOrpAaMHOro 3abesneyeHHs KnieHTa,
LLIO BUKOPUCTOBYHOTHCS Mif, YaC OTPUMAHHS nocnyr B Cuctemi «PanddanseH OHNANHY;
1.8.4. HEMOXIIUBICTb OTPUMAHHS JOCTyny Ao CMcTeMU abo HEKOPeKTHY poboTy CCTEMM Y pasi MOPYLUEHHS BUMOr 6e3neku, y ToMy
ynchi, ane He 0BMeXYHUNCh, BUKOPUCTAHHS KNIEHTOM 06/10HAHHS TO NPOrpPAMHOro 3a6e3neyeHHs ansg 0ocTyny 0o Mepexi IHTepHeT
Ta canty Cuctemu, 30cobiB 30XMCTY, WO He BignosigatoTb BUMoram Mpasus, y TOMy YMCHi, ane He 0BMeXyounch, «IHCTPYKLii LWoao
KOPUCTYBAHHA CucTtemoto «PanddanseH OHnamH» (Qogatok 3 go Mpasun), BUMHEHHS KMIEHTOM iHWMX Oil, WO He BignoBigatoTb
BMMoram Mpasus, OTPUMAHHS TpeTiMu ocobamu ABTeHTUIKALINHUX AaHUX KnieHTa B Byab-gKuii cnocib ToLwo;
1.8.5. 6yOb-5iki O6CTABUHM, O HE 3071eXATb Bif BONi BAHKY TA 3HAXOOATbCA MO3a CPepord MOro KOHTPOSK, Y TOMY YUCHI, ane He
06MeXyHUMCb, 06CTABMHM, LLIO HE AAKOTb MOXIMBOCTI KNIEHTY CBOEYACHO BUKOPUCTATU OQHOPA30BUIA NAPOSb MPOTArOM CTPOKY MOro
Oii, BUHUKHEHHS Npobnem, yCknaaHeHb, 360iB B po60Ti 06n1agHaHHS Ta/abo NporpaMHOro 3abesneyveHHs, iga 06CTaBMH HenepebopHOoi
CWN, WO BNIMBAKOTb HA PO60TY CUCTEMU, 30KPEMA CTUXIHE NINXO, BiLKTHOYEHHS €NeKTPOEeHeprii, MOLIKOOKEHHS MiHil 3B'a3Ky Td iHLe.
Bcsa wkopa, 3anogisHa KnieHTy, baHky a6o TpeTiMm 0cobam B pe3ynbTaTi 30iACHEHHS JOroBipHOrO CNMCAHHS HA NIACTABI [LOpyYeHHs,
BUMHEHOro nicna ABTeHTUiKaLi, NiANarae BigLWKOOYBAHHIO BUKITIOYHO 30 paxyHOK KnieHTa.
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1.9. Y nepiog go BnpoBagXeHHs baHkom OHoBneHoi Cuctemu «PanddarseH OHNAH» NpU KOPUCTYBAHHI KapTkoto ineHTudikauii KnieHTta
3 METOI0 OTPMMOHHS iHpopmaLii B TenepoHHOMY pexrMi, KNiEHT caMOCTiHO Hece NOBHY BiANOBIAANbHICTb TA 3BiNbHAE BaHK Big 6yab-
SIKOI BiAMOBIAANbHOCTI, MOB'A3AHOI 3 TUM, WO HOQOHA BaHKOM B TenedoHHOMY pexumi iHpopmalis, 3a3HaYeHa B NyHKTi 2.3. CTaTTi 2
Po3giny 5 NpaBnn Moxe 6yTn OOCTYMNHOK TPeTiM 0CO6aM, O TAKOX 30 HAOCTYMHI O6CTABMHW, Aii Ta/a60 iX HACNIAKK:
1.9.1. 30 BiALWKOOYBAHHS 36MTKIB, NOB'A3AHNX 3 PO3KPUTTAM iHGOPMALLiT HE3AXMLLEHUMMW KAHANOMM 3B'a3KY;
1.9.2. 30 po3kpuTTa iHPopmauii, 3a3HaveHoi B NyHKTi 2.3. CTaTTi 2 Po3giny 5 Mpasun ocobam, ki ycniwHo nporwnu Mpouenypy
ineHTUdiKauii 3a gonomoroto KapTku igeHTUIKALi, a TAKOX 30 OTPUMAHHS iHPopMaLii, LLO CTAHOBUTb BAHKIBCbKY TOEMHULIO TPETIMMA
ocobamu y pasi kpagixky abo BTpatu KnieHTom KapTtku ineHTrdikauii KnieHTa, posronoweHHs CIN-kofgy ToLuo.
1.10. Mpu KOPUCTYBAHHI KpeguTom:
Y BUNAagKy HEBMKOHAHHS, HEHAMEXHOI0 BUKOHOHHS KPeanTHUX 3060B'a30Hb, BaHK BNpasi HANpaBuTu KNieHTy [ocynoBsi npeTeHsii Ta/abo
BMMOTW, ¥ 6yab-Kill KinbKOCTi, a KMieHT y cBOO Yepry, 3060B'A3aHWI BUKOHATU NPeTeH3ii Ta/abo BMMOrn baHka y BU3HAYEHUIN CTPOK.
HanpaBneHHs TaKUX NPeTeH3in/BMMOr LWoJo 3060B'A30HHS KNiEHTa 30iNCHATU NOraLEeHHs 3060ProBAHOCTI HA YMOBOX, BU3HAYEHMWX
JloroBopom, He € NigCTABOK AN NPUNMHEHHS/po3ipBaHHS Jorosopy Ta/a6o 3as8BM TA He € NIACTABOK A9 MPUNNHEHHS HOPOXYBAHHS
BaHKOM NMPOLEHTIB 30 KOPUCTYBAHHSA KpeanToMm.
1.10.1. Mpm KopucTyBaHHSA Kpegutom «KpeguTHA KApPTKa»:
JopaTkoBo 0o 3a3Ha4YeHoro y nyHkTax 1.1. = 1.9. uiei CtatTi 1 Po3giny 9 Mpaswn, KnieHT 3060B'930HUIN 30 NPOCTPOYEHHS BUKOHOHHS Oyab-
SKMX FPOLIOBUX 3060B'A3aHb 30 KpeguTom CnaatuTX HA BUMOry BaHKy HeycToWKy (MeHt) y po3mipi oguMH BigCOTOK Bif Cymu
NPOCTPOYEHOr O NATEXY, GNle He MeHLUe N'ATUOEeCATU rPUBEHb.
Po3Mip TOaKOI HeyCcTOMKK (NeHi) He MoXe MepeBuULLYBATY MOLABINHOI 06NiKoBOI cTaBKM HBY, WO fisgna y nepiod, 30 SKMA CANAYYETbCS
HeycTonKa (neHs), Ta He Moxe ByTun BinbwmM 3a 15 BiBCOTKIB CyMM NPOCTPOYEHOr0 niaTexy. CyKynHa CyMa HeyCTOMKHM (NeHi) Ta iHWwmx
NnaTexis, WO NignaraoTb cnnati KNiEHTOM 30 MOPYLUEHHS! BUKOHAHHS MOro 3060B'S3aHb HO KpednTom, He MOXe MepeBULLYyBATH
MOMTIOBUHU CYMW KPEOUTHUX KOLUTIB, ooepXaHux KnieHTom 3rigHo 3asBu, i He Moxe 6y Ty 36inbLUeHd 30 OMOB/EHICTHO CTOPIH.
CyKymnHQO CymMa HeycTOMKM (NeHi) Ta iHWWX NAaTexiB, Wo NignaraTb cnnati KNiEHTOM 30 NOpYLUEHHS! BUKOHAHHS MOro 3060B'30Hb HA
KpeouTom, 3aranbHuin po3Mip SKOro He NepeBULLYE PO3MIPY OOHIEI MiHIMAMbHOI 30POBITHOI NATY, HE MOXE MEPEBULLYBATN PO3MIpY
NOABINHOI CyMWN KPeOMTHUX KOLUTIB, OOePXaHUX KnieHToM 3rigHo 3asBuY, i He Moxe 6yTu 36inblueHa 3a [oMoBIeHicTio CTopiH. 3a
NOpPYLUEHHS BUKOHAHHS KriEHTOM 3060B'S130Hb 30 TAKUM KpeguToMm, 3aranbHUn po3Mip SKOro He NepeBuLLY€E po3Mipy OOHi€l MiHIMAnbHOI
30pO6iTHOI NNATK, MPOLEHTHA CTABKA 30 KpeanToMm, Mopsaok ii 064MCNeHHs, NOPSaoK CrIATY MPOLEHTIB HE MOXYTb BYTU 3MiHEH Y BiK
noripLeHHa ans Knienra.
B pasi npepn'sBneHHs BAHKOM BUMOIM MO CNAATI HEYCTOWMKYM (neHi), i cnnaTa 3aicHIoeETbCA KNiEHTOM B NOPSAKY, AHANOTYHOMY NOPSaKY
CNNATV NPOLEHTIB, NepefbavyeHoMy NignyHkTom 2.5.4. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Npasun.
1.10.2. MNpu KOopUcTyBaHHI Kpeautom «KpepuT rotiskoton:
[opoaTkoBo 0o 3a3HaYeHoro y nyHkTax 1.1. — 1.9. uiei CtatTi 1 Po3giny 9 Mpaswn, KnieHT 3060B'930HUIM 30 NPOCTPOYEHHS BUKOHOHHS Oyab-
SKMX rpoLloBMX 3060B'930Hb 30 KpeguTom cnnaTuTy Ha BUMOrY BaHKy neHto B po3Mmipi 1% Big, CyMu NPOCTPOYEHOr0 MATEXY 30 KOXEH
KaneHOapHUA OeHb NPOCTPOYEHHS.
Po3mip Takoi neHi He MoXe NepeBuLLYBATY NOABINHOI 06MikoBoi cTaBKM HBY, Lo aisna y nepiofd, 30 SKWUIA CMAYYETLCA NEHS, TO HE MOXEe
6yTn Ginbwnm 3a 15 BIACOTKIB CyMU NPOCTPOYEHOro nnatexy. CykynHa CyMd MeHi Ta iHLWKX NAATeXiBs, WO NifaaraoTs cnnati KnieHtom
30 MOpPYLUEHHS BUKOHOHHS 1Oro 3060B'930Hb HO KpeanToMm, He MoXe MepeBuLLYyBATU MOSIOBUHM CYMU KPEAUTHUX KOLUTIB, OAEPXAHUX
KnieHToMm 3rigHo 3asiBu, | He MoXe ByTu 36inbLUeHd 30 JOMOBEHICTIO CTOPIH.
CyKynHO Cyma MeHi Ta iHWnX NAaTexis, Wo NignaratoTb cnnati KNiEHTOM 30 NopyLUeHHS BUKOHAHHS MOro 3060B'a3aHb Ha KpeguTom,
30rasibHUIA PO3MIpP SKOrO He NEPEBULLLYE PO3MIPY OOHIEI MiHIMANIbHOI 30POBITHOI MIATU, HE MOXE NePEBULLYBATY PO3Mipy MOABINHOI CymMK
KPeoVTHUX KOLUTIB, ofep>XXaHUX KnieHTom 3rigHo 3asBu, | He MoXe 6yTr 36inbLueHd 30 LOMOBJIEHICTIO CTOPIH. 30 NOPYLUEHHS BUKOHOHHS
KnieHTOoM 3060B'930Hb 30 TOKUM KpeguToMm, 3aranbHUn po3Mip SKOro He MepeBuLLYE PO3MIPY OOHIEI MiHIMANbHOI 30pO6iTHOI NNaTy,
NPOLEHTHO CTABKA 30 KpeaMToM, MOpsSOoK ii 06YMNCNEHHS, MOPAOOK CNAATY MPOLEHTIB HE MOXYTb BYTW 3MiHEHI Yy BiK NoripleHHs ans
KnieHTa.
Po3paxyHOK MeHi 30iNCHIETHCA MOUYNHAKOUM 3 HAOCTYMHOMO KANIEHAAPHOr0 AHS Nicas AATW, KoY BigNoBigHe rpoLLoBe 3060B'A30HHS MAO
6y TV BUKOHOHWM, i MO AieHb BUKOHOHHS KMiEHTOM NPOCTPOYEHOro 3060B'930HHS BKFOYHO. B pasi npen'asneHHs baHkom BUMoru no cnnati
neHi, ii cnnaTa 30incHIETLCS KNIEHTOM B MOPSAKY TA CTPOKW, NepenbdbayeHi ans 3mincHeHHS aHyiTeTHUX NNaTexis BiANOBiAHO 4O YMOB
nyHkTy 3.5. CTaTTi 3 Po3giny 6 Mpasun, SKLLO iHLWe He NepenbayeHo BuMMorot baHka. CnnaTa neHi He 3BinbHSAE KNiEHTA Big BUKOHOHHSA
NPOCTPOYEHOr O rPOLLIOBOrO 3060B'930HHSA 30 KpeanTom.
1.11. Npn oTpuMaHHi KnieHTom Nocnyru «PerynsipHuin nepekas KOWTiB»:
[opaTkoBO [0 303HAYEHOro y nyHkTax 1.1. - 1.6. uiei CtatTi 1 Po3giny 9 MNpaswn, KNiEHT COMOCTIMHO Hece MOBHY Bi4MOBIAAMbHICTb TA
3BiNbHA€ BAHK Bif 6yab-AKOI BiGNOBIAANbHOCTI 3a HACAIAKW 34iINCHEHHS BAHKOM [JOroBipHOro CNUCAHHSA Y pasi akwo KnieHT He NoBigoMuB
BAHK Mpo 3MiHy OOHMX, 303HAYEHUX B 309BI.
1.12. NMpwu npoxopxeHHi Mpouenypu ineHTUdIKaLii 30 OiHAOHCOBUM HOMepPOM KRIEHTA 3 METO OTPUMCAHHS iHPopMaLii abo 34iCHEHHS
onepaui B TenedoHHOMY pexxuMi, KNiEHT camocCTiHO Hece NMOBHY BifMOBIAANBHICTb TA 3BiIbHAE BAHK Big 6yOb-9KOi BigNOBIOANbHOCTI,
NOB'A30HOI 3 TUM, WO HagaHa baHkoM B TenedoHHOMY pexuMi iHbopmauis, 3a3HadeHa B NyHKTi 10.3. CtaTTi 10 Po3giny 2 Mpasun moxe
OGyTN OOCTYMNHOK TPETiM 0COBAM, O TAKOX 3a HOCTYMHI 06CTABMHW, Aii Ta/a60 X HacnigKu:
1.12.1. 30 BigLWKOOYBAHHSA 30MTKIB, MOB'A3AHNX 3 PO3KPUTTAM iHOOPMAL,ii HE3AXMLLEHUMMW KAHANOMM 3B'S3KY;
1.12.2. 30 po3kpuTTH iHbopmaii, 3a3HaveHoi B NyHkTi 10.3. CTaTTi 10 Po3giny 2 Mpasun ocobam, ki ycnilwHo nponwnu Mpouenypy
ineHTUdikauii 30 ®iHOHCOBMM HOMepOoM Kri€EHTd, O TAKOX 30 OTPMMAHHS iHGOpPMaLi, LLO CTAHOBUTb BAHKIBCbKY TAEMHULIO TPETIMU
ocobamu y pasi BTpaTu (Kpagixkky Towwo) KnieHTom mMobinbHoro TenedoHy 3 ®iHAHCOBUM HOMePOM KITieEHTQ;
1.12.3. 30 BUKOHOHHS nepefnbaveHnx nyHkToM 10.3. CtaTTi 10 Po3giny 2 Mpaemn onepauiii 30 3BepHEHHAMN TPETIX OCi6, AKLLO Taki Aii 6yno
BMKOHAHO BOHKOM 30 3BEPHEHHSAM 0Cib, aKi ycnilHO nponwnu MNpouenypy igeHTudikauii 3a iHAHCOBMM HOMepoM KnieHTaq;
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1.12.4. 30 BMKOHAHHA nepenbayeHnx nyHkTom 10.3. CtatTi 10 Po3giny 2 Mpasun onepauini, aKWwo Taki gii 6yno BUKOHAHO BaHkom 3a
3BEPHEHHSAM 0Cib, AKi ycnilHO nponwnu npouepypy igeHTudikauii 30 iHaHCOBMM HOMepoM KnieHTa, y pasi BTPATK (KPAm@idkku TOLLO)
KnieHTom Mo6inbHoro tenedoHy 3 ®iHaHCOBUM HOMepoM KriieHTa.

1.13. Mpun HapaHHI BaHkoM KnieHTy IHBeCcTuUinHMX nocnyr BignosigHo 0o Po3giny 7 Mpasun (y TOMy unichi, Npu yKNAgeHHi Ounepcbknx
poroBopiB) KnieHT Hece BiQNOBIAANbHICTb:

1.13.1. 30 HECBOEYACHY OMIATY a60 YACTKOBY HecnnaTty baHky BuHaropogu, KnieHT Ha BUMoOry BaHKy cnnayye oCTAHHbOMY NEHH B PO3Mipi
nofdeiHoi obnikoBoi ctaBky HBY, Wo gisna B nepiof, 30 SKWA CNAYYETLCS MEHS Bif CYMW HECBOEYACHO BMKOHOHOIrO FPOLUOBOrO
3000B'A30HHS 30 KOXEH AeHb NPOCTpoYeHHs. OnNnaTa neHi He 3BiNbHAE KNiEHTA Bif, BUKOHAHHS HMM CBOIX 3060B'A3CHb 30 [JOroBOpOM.
Po3paxyHOK MeHi 3[INCHIOETbCA MOYMHAKOYM 3 HACTYMHOrO OHA Micng AATW, KOMW BignoBigHe rpolioBe 3060B'A3aHHS Mano 6ytu
BMKOHAHWM, i NO OeHb BUKOHAHHS NPOCTPOYEHOr O 3060B'I30HHS BKJTFOYHO.

1.13.2. KnieHT 3060B'A3y€TbCS BiAWKoOyBaT baHKy BCi 36MTKM, NOB'A30HI 3 HECBOEYACHMM NEPEKA30M KOLUTIB HO KOPUCTb 0CObM, SKa
NpPOBAZNTb KNiPUHIOBY HBisNbHICTb, BigkpnTWi B HBY, ANs 30iCHEHHS PO3PAXYHKIB Yy CUCTEMI KNiPUHrOBOro obniky Ta/abo opraHisauii
NPOBeOEHHS PO3PAXYHKIB 30 MPABOYUHAMMU LLOAO LiHHUX MAnepiB, SKWO 30TPUMKA Mepekasy CTanacs BHACNIZOK Toro, wo KnieHTt
nepekasaBs KOLITK HO PaxyHoK BaHKy Ans nofanbLlUoro Nnepekasy Ha 3a3HAYEeHWI PAaXYHOK 0CObU, AKa MPOBALUTL KITIPUHIOBY OiSNbHICTb,
NiCNg HOCTOHHS BCTAOHOBMEHUX OCTAHHIM TEPMIHY TA 4acy NNaTexy.

CtaTTta 2. Dopc-Mmaxxop

2.1. CTOpOHM 3BiNIbHAOTLCA Bif BiANOBIQANBHOCTI 30 YACTKOBE 060 MOBHE HEBUKOHAHHSA ByOb-KOro 3 nonoxeHb [lorosopy, SKLIO Le
CTONO HACAIOKOM MPUYMH, LLO HACTAMW Micng HabyTTd JOoroBOPOM YMHHOCTI TA 3HAXOAATbCA NM03d cHeporo KOHTPOO HEBUKOHYHOYOI
CTopoHW. TakKi IPUYMHIK BKNHOYAKTb CTUXINHE NNXO0, EKCTPEMASTbHI NOroAHi YMOBW, NOXEXI, BiiHW, CTPANKMW, BINCbKOBI Aji, rpOMaasiHCbKe
6e3n10aas, TEPOPUCTUYHI AKTK, 360i B poboTi TenePoHHNX Mepex 3arasibHOro KOPUCTYBAHHS, €1eKTPOHHMX KAHAOSIB 3B'A3KY, O TAKOX
PilLLEHHS OEpPXABHWX OPraHiB i TaKe iHWe, ane He obmexyrTbcs HUMKM (oani — ¢opc-Maxop). BaHK TOKOX 3BiNbHAETHCS Bif
BiQMNOBIZABbHOCTI 30 YACTKOBE 060 NMOBHE HEBUKOHOHHS ByOb-KOro 3 NonoXxeHb LOroBopy, SKLIO Le HEBUKOHAHHS CTAS10 HACMIAKOM
NPUYUH, WO 3HOXOOATbCA Mo3a cdepoto KOHTPOMO BaHKy, 30KpeMa HemnaaToCNPOMOXHICTb  OAHKIB-KOPECMOHOEHTIB,
HenIaTOCNPOMOXHICTb HLWNX B6AHKIB, Yepe3 ki 3MINCHIOTb PO3PAXYHKN KNIEHTU BaHKy Ta iX KOHTpareHTW. Mepiod 3BiNbHEHHS Bif
BiAMOBIAANBHOCTI MOYMHOETHCA 3 MOMEHTY OrOMOLLEHHS HEBUKOHYOUYOK CTOPOHOK GOPC-MaXOopYy, LU0 NiATBEPAXYETLCS BifNoBiAHO
LOBIOKOO, 30CBiQYEHOI0 TOPriBENbHO-MPOMUCIIOBOKO NANATO, A60 iHWMMU [OKA3AMU. AKLLO GOPC-MAXOP BUHWUK BHACMIAOK PilLEHHS
LEeP>XABHUX opraHiB, CTOPOHU BBAXAOTb, LLO TEKCT TAKOIO PiLLEHHS € OOCTATHIM [OKA30M HACTAHHS O6CTABUH GOPC-MAXOpPY.
2.2. O6CTaBUHM HOPC-MAXOPY ABTOMATMYHO MPOLOBXYTb TEPMIH BUKOHOHHS 3060B'S30Hb HO BecCb nepiog Moro fii Ta niksigauii
Hacnigkis. Mpo HACTAHHA GOPC-MAXOPHMX 06CTABMH CTOPOHM MAOTb iHGOPMYBATU OLHO OOHY HEBILKIOLHO.
2.3. YmMoBWU Ui€i CTATTi He NOLUMPIOOTLCA HO BUKOHAHHS KnieHToOM nepef BAHKOM rpoLLlOBMX 3000B'A30Hb.

CraTTs 3. Po3ipBaHHA [loroBopy
3.1. Jorosip Moxe byTu po3ipBaHMiA 3a 3rogoto CTOPIH, 30 iHiLiaTMBOM ofHiei 3 CTOpiH a60 y BUNAaKax, nepeabavyeHnx 3aKkOHOOABCTBOM
YKpaiHw.
3.2. Micng 30kpuTTS BCiX PaxyHkiB (y ToMy uncni, BknagHMx) Ta NOBHOro noraileHHs 3aboprosaHocTi nepen, baHkom, KnieHT Mmae npaso
iHILitOBATM PO3ipBAHHS [JOroBOPY LUSXOM 3BEPHEHHS Y BifAineHHs baHKy 3 BigNOBIQHOK MMCbMOBOO 30BOIO.
Micna oTpyMaHHA baHkom 3aaBu KnieHTa npo posipBaHHs JoroBopy, baHk nepesipse GakT 3aKpUTTS BCiX BiBKpUTMX KnieHTY PaxyHkiB (y
TOMy uuncni, BknagHux), a TAKOX BiOCYTHICTb 3060proBaHOCTi nepen baHkoMm, y ToMy 4ymcni noraweHHs KpeguTy Ta NpPOLEHTIB 3d
KOpWCTYBAHHS KpeauTom (y pasi Moro HOQaHHS).
BaHk Mae NpaBo BioMOBUTU KieHTY Y NPUIAMAHHI 3051BM NPO PO3ipBaHHS [JOroBopy y pasi HOSBHOCTI 6yAb-gKOi HenoratueHoi KnieHTom
3060proBaHOCTI Nepe BAHKOM, 0 TOKOX y pasi, IKLLO 3 AHA NoAdaHHS KnieHTOM noBigoMieHHs (3as81) Npo 3aKpUTTS KOPTKOBOro paxyHKyY
He MUHYIO AEB'SHOCTO KaNeHAAPHMX aHiB (NignyHKT 8.1.3. nyHKTy 8.1. CTaTTi 8 Po3giny 2 NMpaswun).
[lorosip BBOXATUMETbLCS PO3iPBAHMM B [ATY NPUAMAHHS BaHkoMm 3a58uM KnieHTa Npo po3ipBaHHS [lorosopy.
3.3. Y pas3i iHiyitoBaHHS KnieHToM po3ipBaHHs Loroeopy BaHk NpvnuHSE NpunHATTS 30MOBMIeHb, 0byMoBneHnx y Po3gini 7 Npasun. Y
BMNAAKY SKLLO Y NPOLECi po3ipBaHHS [JOroBOpYy 3a5MLWAKTLCS HEBUKOHAHMMY 3AMOBIIEHHS, [O BUKOHOHHS SKUX BAHK BXe NpUCTynuB,
To [orosip y YyacTuHi Po3giny 7 MpaBun Ta iHWWX NOMOXEHb, AKMMU BPETyIbOBAHO MOPAROK HOOAHHS IHBECTULLIMHMX TA IHLUNX CYMYTHIX
NOCAyr, BBAXKAETHCA PO3iPBAHUM TiflbKU MiCNA BUKOHAHHSA BAHKOM Lmx 3aMOBfeHb Ta NpoBedeHHs1 CTOPOHAMM BCiX B3UEMOPO3POXYHKIB
B Mopsaky, nepenbavyeHoMy [JoroBOpOM.
3.4. BaHK MA€E NpaBo POo3ipBaTH [OroBip 30 HASABHOCTI OOHIEI 3 TAKNX OBCTABUH:
- nopyLueHHs KnieHTom cBoix 30608B'A30Hb nepef, baHkom 3a [JoroBOPOM YK iHLLIMMK JOrOBOPAMUY;
-y BUNagky nposepneHHs KnieHTom Ta/abo 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3abopoHeHrx) onepalii(iil) yn onepadii(inn), wo mictatb
03HOKM TAKUX, WO NignsraroTs GiHAHCOBOMY MOHITOPVHTY;
- Y pasi HEHOOOHHS 60 BCTAHOBNEHHS GAKTY HOOAHHS KNiEHTOM HegoCToBIpHOI iHPopMaLii ons NnpoxoaxeHHs CRS-igeHTudIKauii;
-HOCTOHHS 06CTABMH, SIKi € NiACTABOM AN NPUNMHEHHS HOoaHHS BaHkom Mocnyr KnieHTy;
- 30KPUTTS BCiX PaxyHKiB;
- BiICYTHICTb GaKTY KOPUCTYBAHHS Mocnyramu baHky;
-y pa3i akwo KnieHT BUMarae Big BaHKy HOQOHHS NOCMYT Yy BUKOHOHHS Ai, Ski He nepepnbayeHi ymosamu [orosopy, y T.4. Ta/a6o y
3B'A3KY 3 TEXHIYHOK HEMOXJIIMBICTHO iX BUKOHOHHS;
-y pasi HeENPUNHATHOI NoBefdiHKM KNiEHTa NO BigHOLUEHHIO 0O NpauUiBHUKIB BaHKy (Morpo3n, 06pa3u, NOpyLUEHHS eTUYHUX NPaBU Ta
HOPM MOBERiHKN TOLLO);
Y BUMNOOKY PO3ipBaHHS [OroBopy 3a iHiLiaTMBOW BaHKy, BAHK MPUNUHSE HOQOHHS Mocnyr 3a [JOroBOPOM 3 OATM HAMPABIIEHHS
BiZMNOBiAHOro noeigomneHHs KnieHTy (060 B iHWWIA CTPOK, NepefbayeHnii NoBigOMIEHHSIM).
MoBigOMJIEHHS! MPO PO3ipPBAHHA [loroBOpy MOXe 6yTn HanpaeneHo BAaHKOM Ha HoMep TenedoHy KrieHTa yepes BCTAHOBIEHWUA HA
MObinbHoMYy TenedoHi MobinbHMI popaTtok «Viber», SMS-NoBiQOMMEHHSM, HO eNnekTPOHHY appecy KnieHTQ, HASBHY B cUCTeEMAX
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BaHKy, noOLWTO HO agpecy PeecTpalii/MPoXMBAHHA KNIEHTA, O TAKOX LUASXOM HANPABeHHs Push-nosigomMneHHsa yepe3 MobinbHWi
popaTtok «MyRaif».

MosigomneHHs bBaHka Npo po3sipBaHHA [oroBopy BBAXAETHCSA OTPMMAHMM KiEHTOM B 4ATY HANPOBEHHS TAKOrO NOBifOMIEHHSA BAHKOM.
[okasom HanpaBneHHs baHkom KnieHTy NoBigoMneHHs Npo po3ipBaHHA [lorosopy €:

(0) y pasi HONPOBNEHHS NOBIAOMIIEHHS HO eNeKTPOHHY agpecy KnieHTa — enekTPOHHE NOBIJOMIEHHS, B AKOMY MOETbCS NPO PO3iPBAHHS
JoroBopy 3a iHiuiaTMBo bBaHKa, HanpaeBneHe 3 enekTpoHHoi nowTu bBanka info@communication.raiffeisen.ua abo
raif.help@raiffeisen.uaHa HasBHY B cuctemax baHky enekTpoHHy agpecy KnieHTa;

(6) y pasi HanpaeneHHda SMS-NOBIQOMIIEHHS TA MOBIAOMEHHS Yepe3 BCTAHOBMEHWUA HA MOBiNbHOMY TenedoHi MObiNbHWUIA OOOATOK
«Viber» - BUTAr i3 cnctem baHKa, B AKOMY 303HAYEHO CTATYC OOCTABKM MOBINbHUM ONEPATOPOM MOBIOOMIIEHHS HO HOMepP TenedoHy
KnieHTa, HaSBHUIA B CMCTEMAX BAHKQA, pa3oM i3 TEKCTOM MOBILOMIIEHHS NMPO PO3ipBAHHSA [loroBopy, Wo Hanpaenseca KnieHTy 3 anbda
imeHi baHky Raiffeisen Info abo Raiffeisen

(B) y pasi HONPABAIEHHSA MOBIAOMEHHS NOLUTOK — CKOHOBOHA KOMif HANPABAEHOro KNieEHTY NUCTA 3 NOBIAOMIIEHHAM MPO PO3iPBAHHSA
Jlorosopy Ta KOpiHeLb MNOLWTOBOrO ONepaTopd NPO NPUAMAHHS INCTA AN BiONPABIEHHS;

r) y pasi HanpaeneHHsa Push- nosigomneHHs Yepe3 MobinbHui gogatok «MyRaif» - BUTAr i3 cuctem baHKy, B SKOMY 303HOYEHO CTATYC
[OCTABKW Push-noBigoMneHHs.

3.5. Micng posipeaHHS, [lorosip npunuHse ceoto Aito kpim CtatTi 7 Po3giny 1 1a CtaTTi 1 Po3giny 9 Mpasun.
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Oopatok 1
Ao MpaBun 6aHKiBCbKOro 06¢cyroByBaHHs ¢isMuHux oci6 B AT «PaiddaitseH BaHk»

®opma 3asBu Npo AKLenT gnsg yknaaaHHs 3 KnieHtamu BaHky, siki He 3aMarTbes NignpPUEMHULbKOKO/HE3aNeXHOK
npodeciiiHolo gisnbHicTio, npuiimatoTb My6niuHy Nnponosuuito 6e3 BiakpuTTa KAPTKOBOro paxyHKy Ta po3MilieHHs Bknagy

M.

AkuioHepHe ToBapnCTBO «ParddainseH baHk», gani - BAHK, 3 0QHi€i CTOPOHMU, Ta

3asBea npo akuenT MNy6niyHoi npono3uuii/yroga Ne

«__ » 20__p.

, Bani — KnieHT, 3 iHWwoi cTopoHu (gani pasom - CTOPOHM), yKianu uio 3assy npo akuenT My6niyHoi npono3uuii/Yrogy (nani -
3a5Ba NPO AKLENT) NPO HACTYMHE:

1. BigomocTi npo KnieHta

1.1

Homep MobinbHoro TenedoHy (PiHaHCOBUN HOMEP) +380

1.2.

MepcoHanbHWA Homep KnieHTa gng ineHTudikauii B cuctemax baHky

2. NpuegHAHHA fo JoroBopy 6aHKIBCbKOro 06c/yroByBaHHs

21.

MignucaHHam uiei 3asem npo akuenT KnieHT npuiimae (akuenTye) My6niyHy nponosuuito BaAHKA npo HapaHHSA Mocnyr 3
BiAKPUTTA Td 06CNYyroByBaHHSA 6AHKIBCbKUX PAXYHKiB, PO3MilL,eHHS BKIIGAIB, HOAAHHSA KPeauTiB Td iHwux Mocnyr B
nopsgky Ta Ha yMOBAX, BUKNageHux B MpaBunax 6aHKiBCbkoro o6cnyroByBaHHs ¢pismuHmx ocié B AT «PainddaiizeH
BaHK», Wo onpuntofgHeHi Ha CanTti BaHky www.raiffeisen.ua (gani - Mpasuna).

2.2.

KnieHT 6e3ymMoBHO BU3HAE, Lo MybniyHa npono3uuis, us 3assa npo akuenT, Mpasuna, Tapudwu, 3as8u pazom 3i BCiMa 3MiHAMY,
LOOATKOMMW TA OOOATKOBUMMW [OrOBOPAMM/YrogdMU [0 HUX Y CYKYMHOCTI € [LoroBOPOM 60HKIBCbKOro 06C/yroByBaHHS,
CKNIOAAITb MOro 3MiCT, MAtOTb 0BO0B'S3KOBY CMY TA 3ACTOCOBYHOTLCS 40 BifHOCUH CTOpPIH TaK CAMO, kbW ix Byno BMKNageHo
6e3nocepenHbo B TEKCTI LbOro AOKYMEHTY. [orosip 6aHKIBCbKOro o6cnyroByBaHHs (oani — [OroBip) YKNOQOETbCS LUMSAXOM
NPUEQHOHHSA TA € YKNAAEHUM 3 OATW NiQNUCAHHSA KMiEHTOM Ta yNOBHOBOXEHMMU ocobamu BaHky uiei 3aasu npo akuenT. Bci
TEePMiHM B Uil 305Bi NPO AKUENnT BXUBAKTHCS B 3HAYEHHSX, LLO HOBEAEHI B [PABWIAX, A SKLLLO BOHM MPABUIAMM HE BU3HAYEHI,
TO BOHM BXMBAKOTbCS Y PO3YMiHHI BiIMOBIAHO [0 30KOHOAABCTBA YKPAiHN 060 3B1YAiB [iN0OBOro 060poTy.

2.3.

KnieHT ycBigOMMIOE T 3rogeH 3 TUM, WO nicng yknagaHHa Jorosopy baHk 30608B'A3yeTbcs HapaaTu KnieHty [Mocnyru B
NopsiaKy TA HO YMOBOX, BU3HAYEHUX [JOroBOpOM. KNiEHT MA€E NPABO CAOMOCTIMHO 06paTu Mocnyru, siki 6axae oTpUMaTu Ta 3
Lii€EI0 METOO 303HAYNTY iX B LOAATKY (3asBi) o uiei 3as8m npo akuenT. Onuc Mocnyr, Wo HapatoTbes BaHkom KnieHTy, a Takox
nepenik OOOATKOBMX Mmocnyr BaHnky Ta nocnyr TpeTix ocib, fki KnieHT npuabaBae B pamMKax neBHOi Mocnyru  BaHky,
303HOYAOTbCA B [OAATKAX (3a9Bax) 0o Li€i 3059BM NPO aKLENT.

2.4.

KnieHT norogyeTbcs i3 TUM, WO 3AINCHEHHS BAHKOM pPO3paXyHKOBO-KACOBOrO 06C/YyroByBOHHS 30 MOTOYHUMU POAXYHKOAMMU,
LLLo 6ynu BigKpWTi Ha iM'a KnieHTa Jo ykNagaHHs JoroBopy, 3GiNCHIOETHCS 3 30CTOCYBAHHAM YMOB [JOroBopy.

2.5.

KnieHT Hapoe 3rogy HO BWKOPUCTOHHS MPOCTOrO eNeKTPOHHOro Mignucy, YAOCKOHONEHOro eneKTPOHHOro mignucy Ta
BIQCHOPYYHOIO LdpoBOro Nignucy BignosigHoO 40 yMoB JoroBopy. 3a3HaYeHi Nignucu € aHANOraMm BIACHOPYYHOr o nignucy
KnieHTa. Mopsaaok BUKOPUCTAHHS TAKMX NiONWCIB BPErynboBAHWUA MpaBuaamMm.

Takox KnieHT HOAGE 3rogy HA NIGNMCAHHA BOHKOM MPOBOYMHIB MPO HOAAHHS BAHKIBCbKMX mocnyr (y ToMy yucni 3asB) Ta
MOB'A3AHUX i3 HAMW [OKYMEHTIB 3 BUKOPUCTAHHAM PAKCUMINBHOI KONii MigNUCiB YNOBHOBAXEHWX OCi6 BaHky Ta BigTUCKy
neyaTkn BaHKy, BiATBOPEHMX 30 [OMOMOIOK 30COBIB MEXAHIYHOrO, €1eKTPOHHOIrO A60 iHLIOro KOMitOBAHHS, 3PA3KU SKMX
HaBegdeHi B MpaBniax.

3. Ctpok gii floroBopy. Mopsipgok 3miHu floroBopy, Npasun i Tapudis. NpunuHeHHs gii Jorosopy

3.1

[loroBip YKNOQOeTbCS HAO HEBM3HAYEHWI CTPOK. [lorosip Moxe 6yTn po3ipBaHuMiA 3a 3rogoto CTOpIH, 30 iHILiATUBOK OfHIET 3
CTopiH abo y Bunagkax, nepegbayeHunx NMpasunamm Ta 30KOHOAABCTBOM YKPAiHW.

B 6yOb-sKniAi MOMEHT MPOTAroM CTpoky Aii JJorosopy KnieHT Mae NpaBO iHiLilOBAT NOrO PO3ipBAHHS MiCAs 3AKPUTTS BCiX
PaxyHkiB (y TOMy yncni, BknagHmx) Ta NOBHOro noratleHHs 3a60proBaHocTi nepef baHkom. 3 Lieto meToro KnieHT Mae nogaTu
BiZMOBiIOHY NUCbMOBY 3asBY Y BigAineHHi BaHKy. 3MiHM Ta [ONOBHEHHS [0 [1oroBopy BHOCATHCS LUNSXOM BUKIOOEHHS MpaBsun
B HOBI1 peqakLii B NOpsigKy Ta YMOBOX, BUSHAYEHUX MYHKTOM 3.2. 3a5BM NPO AKLENT. 3MiHW TA [OMOBHEHHS [0 3d51B BHOCATHCS
LUNISIXOM YKNAQaHHA Mixk BaHkom Ta KnieHToOM [ooaTKOBMX [OroBOpiB/30s1B, KLU0 iHLWE He nepenbayeHo [JoroBopom.

3.2

KnieHT NoropXyeTbcs i3 TUM, Lo NpoTAaroM cTpoky aii forosopy Tapudwu Ta Npasuna, ski BA3HAYAOTb YMOBW HOQAHHS Mocnyr,
MOXYTb BYT1 3MiHeHi. BAHK COMOCTIIHO BCTOHOBIIOE MPaBMIA TA 3MIHIOE X peaakLito, y TOMy YMChi BU3HAYAE nepenik Mocnyr,
iX 3MICT TG YMOBU HAOAHHS, TA MAE NPABO BIAMOBUTUCS Big HOQOHHS Mocnyr. OQMH pa3 HAO Micsiub BAHK BHOCUTb 3MiHM [0
MpoBWn, BHOCUTb 3MiHM [0 Aitoumx TapudiB, 9Ki 3MiHIOTb YyMOBU O6CNYroByBaHHSA KMi€HTO, B TOMY YWCHi LUNSXOM
BCTOHOBMEHHS/3aTBEPOXEHHSA HOBUX TapudiB, Ta ONPUITIOGHIOE iX ABAOUATb N'ATOrO YMCNA KOXHOro KaneHOApHOro Micsius
Ha CanTi baHKy Ta y BigaineHHsx BaHky. AKLWOo ABAALSATb N'ATE YMCIO0 NPMNAOdJE HA BUXIGHWUIA, CBATKOBUIN 060 iHLWNIA Hepobouunia
OEHb, ONPUITFOAHEHHS 3[INCHIOETLCS B NepLUnin PObounii feHb, HACTYMHUM 3a HUM. 3MiHeHi MpaBuna, 3miHeHi (y Tomy uncni
HoBI) Tapudun HABMPAKTb YNHHOCTI Y BiBHOCMHAX CTOPIH i3 3a3HAYEHOI B HUX OATUY, afle He PaHille TPUALSTA KaneHOAapHUX
OHIB 3 4aTKW iX onpuntogHeHHst Ha CanTi baxky. Taki Mpasuna Ta/a6o Tapudun BBAXAOTLCS NPUAHATUMN KMiEHTOM, SKLLO 00
OATW HOBPAHHSA HUMMW YMHHOCTI KNiEHT He noBigoMnTb BaHK Npo po3ipBaHHS [lorosBopy BignosigHo go Mpasun.
MepenbayeHa UMM NyHKTOM 30siBU NP0 OKLENT MepioguyHiCTb Ta YMOBWU BHeceHHs 3MiH o lMpasun T1a Tapudis He
30CTOCOBYOTbCA A0 TapudiB 3a BkNagHMMW paxyHKAMW, y BUMOJKAX, KON BHECEHHS 3MiH OOYMOBIEHO HEOOGXiOHICTIO
npvBegeHHs yMoB [1oroBopy y BifNoBiAHICTb 0O BUMOI 30KOHOAAGBCTBA YKPAiHW, O TAKOX Y PA3i BCTAHOBIEHHS BAHKOM HOBMX
Tapuis (y T.4. MakeTiB nocnyr), gKi He 3MiHIOKTb YMOB 06CNyroByBAHHSA KNiEHTA T MOXYTb 6yT 30CTOCOBAHI BUKITHOYHO 3a
3ropoto KnieHTa. B Takmx BUNopkax, 3mMiHeHi MpaBmnia, HOBi a60 3miHeHi Tapudu HABMPAKOTb YNHHOCTI y BiGHOCMHAX CTOPIH i3
303HAYEHOI B HUX OOTW.
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4. Npasa Ta 0608B'A3kM CTOpiH, BignoBiganbHicTb CTOPiH TA HACNIAKN HEBUKOHAHHS
a60 HeHaneXXHe BUKOHAHHSA YMOB [loroBopy

4.1.

3060B'930HHS BAHKY Woa0 HOQAaHHSA KnieHTy okpemunx Mocnyr, 3060B'930HHS KNiEHTA WO[0 iXHbOI ONNATHY, iHLWi 3060B'A30HHS
CTOpiH BMHMKAOTb 3 MOMEHTY MiaNUCcaHHs baHkom Ta KnieHTom popaTky (3asBi) 0o uiei 30581 Npo akuenT Td Micns BUKOHAHHS
Kni€eHTOM iHLWMX YMOB, BU3HAOYEHUX [JOrOBOPOM TA 30KOHOAABCTBOM YKPAiHW, 30KpeMA, NicNs HAQAHHA KniEHTOM HeobxigHnX
OOKYMEHTIB Ta iHpopmauii. KNiEHT MAe NpaBo HAO OTPUMOHHS [lOCMyr BUKKOYHO HA BM3HAYeHMX MMpaBMIaMM YMOBOX Td
3060B'A3y€eTbCs cnnayyeaty baHky nnaty 3a Mocnyru 3rigHo Tapudis. CTOPOHM MQAIOTb iHLLI NPABA TA HECYyTb 0BOB'A3KU,
nepenbaveHi uielo 308BOKO NPO aKUENnT, Aogatkamy [o Hei  (3assamu) Ta Mpasunamu.  BignosiganbHicTe CTOPIH 3a
HEBMKOHOHHS 060 HeHaNeXHe BUKOHOHHS yMOB JJOroBopy Npv KOPUCTYBAHHI KnieHTom Mocnyramu nepenbaveHa Mpasmnamu.
Hacnigkv HeBUKOHAOHHS 060 HEHANEXHOro BMKOHAHHA BaHKoM 060B'A3KiB 3a Mocnyramu 3anyyeHHs y Bknogu (genosmtu)
KOLWITIB i BigKpUTTA Ta BefeHHs MoTouyHMX, KapTKOBMX pPAXyHKIB BU3HAYAKOTbCA gogdTkamu (3assamu) o Uiei 305BM npo
akuenTt.

4.2.

KnieHT 3060B'A3y€eTbCa 306€3neunTn HaneXHe 36epiraHHs, He PO3rooLyBATU TA HE NepeaBaATY TPETiIM 0CO6aM Naposi, kogu,
iHLWi OOHI T NPUCTPOI, L0 BUKOPUCTOBYOTLCSA A5 30iVICHEHHS onepaLi 3a PaxyHkamMuy abo oTpMaHHS Big BaHky iHpopmauii,
LLIO CTAHOBUTb HAHKIBCbKY TAEMHULIIO.

4.3.

KnieHT 3060B'A3yeTbCs MMCbMOBO NOBIAOMAATM BAHK NPO 3MiHY aApecn Ta PekBi3UTiB, O TOKOX HOQABATA HA BUMOrY BaHKy
iHdopMaLito TO JOKYMEHTU BigMoOBIGHO 4O BUMOI 30KOHOAABCTBA YKpAiHM Ta/abo Mpasun, 4ooaTkiB [o 3asBu Npo akuent
(3051B), BHYTPILLHIX AOKYMEHTiB BaHKy 3 NTaHb DiIHOHCOBOrO MOHITOPUHTY, Y TOMy uncni Bumor FATCA.

4.4,

KnieHT norogXyeTbcs i3 TUM, L0 MPU NiGNUCAHHI NANePOBMX PO3PAXYHKOBMX OOKYMEHTIB Mif 4aC 3[iNCHEHHS onepawin 3a
6yOb-9KMMU PaxyHKaMK, WO BigkpuTi abo byayTb BigkpuTi KnieHToM B BaHKY, BUKOPUCTOBYBATUMETbLCS K 3pA30K Mignucy
KnieHTa nignuc, BUNHEHNA KNIEHTOM HA NpUMIipHUKY BaHKy nig Yac nignucanHs KnieHTom Liei 3asBu npo akuenT. Y pasi kLo
nign1c Ha NaNepPoBOMY PO3PAXYHKOBOMY AOKYMEHTI HE BiAnosigaTuMe nignucy, BYMHeHOMY KNiEHTOM HO MPUMIPHUKY BaHky
nig, Yac nignucaHHa uiei 3asBi Npo akuenT, BOHK MOTUME MPABO BiOMOBWTUW Y NPUAMOHHI PO3PAXYHKOBOIO OOKYMEHTY A0
BMKOHOHHSI.

4.5.

KnieHT He Ma€ NpaBa nepefaBaTH CBOI NPABA TA 060B'A3KM 30 [loroBopoM TpeTim 0cobam 6e3 NMcbMOBOI 3rogun baHka.

5. 3acBipueHHs KnieHTa

5.1.

KnieHT nigTBEpOXYE, WO 00 NIONUCAHHSA Li€i 3as98M NPO AKLENnT OTPUMAB BCHO iHQOpMaLito CTOCOBHO lNocnyr B 06cs3i Ta B
nopsaaky, LWo nepenbayeHi ctattero 7 3akoHy YKpaiHU «Mpo GiHAHCOBI nocayry Ta GiHAHCOBI KOMMNAHIi» Ta cTaTTeto 30 3aKOHY
YKpaiHm «Mpo NAaTixXHi nocnyrmy.

5.2.

KnieHT nigTBEPAXYE, LLO O3HANOMMNEHWI Ta 3rofeH 3 Mpasunamm Ta Tapudamm, Lo € YUHHUMK HO ATy NiGNUCAHHS Liel 3assu
npo akuenT Ta po3miweHi Ha CanTi BAHKy, Ta YCBIAOMIIOE CBOi 3060B'A3CHHS B NOAASIbLLUOMY O3HANOMMOBATUACS i3 3MIHAMM
0O Hux Ha CanTi baHky. 3BepHeHHsi [0 baHKy Ona oTpuMaHHS Mocnyr abo BUYMHEHHS KnieHTOM  iHWNX GAKTUYHUX il
CNPSIMOBAHUX HO OTPUMAHHS Mocnyr, ceigunTb Npo  3rogy KnieHTa 3 YnHHOW pefakuieto Mpaswn Ta girounmm Tapudamu.

53.

KnieHT nigTBEPOXYE OOTPMMAHHS, MOBHOTY TA JOCTOBIPHICTb 30CBIAYEHb TA FAPAHTINW, 303HAYEHMX B [paBuIax.

6. BaHKiBCbKA TAEMHMUSA. MopsAA0K 06p06KM NEepPCOHANbHUX BAHUX

6.1.

KnieHT Hopae BaHKy 3rofy 3micHIOBATK PO3KpUTTS (Mepepady) iHGopMaLii, SKa CTOHOBUTb BAHKIBCbKY 060 KOMepUiiHy
TAEMHULIO, iHWY KOH}iAeHUinHy iHdopmaLito, Wo cTana BigoMor BaHKy y npoueci 06cnyroByBaHHS TA OTPUMAHHS NOCyr
BaHKy, ocobam Ta B nopsaky, Ta obcsArax, Wo BU3HAYEHI 30KOHOAABCTBOM YKpdiHW Ta/a6o [loroBopoMm, 3okpema, Mpasuiamu.

6.2.

KnieHTy yCcBIiQOMJIIOE TA 3rofeH, L0 3 METO YKIAAAHHS TA BUKOHAHHS JoroBopy, BaHk 3gifcHi0e 06pobKy MOro NepcoHANbHMX
OOHMX Ha ymoBax MpaBwsi, B TOMYy 4YncChi 6€3 HAMpPABMeHHS OOAATKOBMX MWCbMOBUX MOBIZOMIIEHb 3LINCHIOE Nnepenady
NepCcoHANbHMX BAaHMX KnieHTa TpeTiM ocobam (y ToMy 4mcni 3a MexXi YKpaiH1 Ta/a60 3 BUKOPUCTAHHAM XMAPHUX TEXHOJOTIN,
iHO3eMHMM Cy6'eKTAM BiGHOCKH, 060 HOOQAE OOCTYN A0 HUX TPEeTiM 0Ccobam) s 3a6e3neyeHHs BUKOHOHHS TPETiMU 0cobamum
CBOiX GYHKLUiN a60 HOOAHHS NOCSYT, O BUKOPUCTOBYIOTLCS BAHKOM [OJ151 BUKOHAOHHS [LOroBopy, 0 TAKOX TPeTiM 0cobam npu
YKNOQEeHHi forosopy GakTOpuHry abo BigCTynIeHHs Npas BUMOrM 3d [JOrOBOPOM.

6.3.

KnieHT 30aCBiguye, WO B MOBHOMY 06CS3i MOBIZOMMEHUA NPO CKNAL TA 3MICT AOr0 MEePCOHANbHUX OAHMX, WO 3i6paHi Ta
36upatoTbes BaHkoMm, Mpo MeTy 360py NOro NEPCOHANIbHUX AAHUX TA NPO OCi6, AKUM NepenaroTbCs NEPCOHASbHI fAHI, cNOCcobun
06p06KM OAHMX, B T.4Y. ABTOMATM30BAHI CNOCOBM NPUIAHATTS PiLleHb, @ TAKOX KNiEHT NOBIAOMIIEHNIA NPO CBOI NPABA, BU3HAYEHI
3aKOHOM YKpPaiHU «MpPO 30XMCT MEePCOHCNbHUX AAHWX». KNiEHT noiHGOPMOBAHMIA, IO NOBIQOMMAEHHS BAHKY 3 MOBHOMO
iHpopMmaLieto Npo Nopsagok 06pPobkn BAHKOM MEePCOHANbHUX OAHUX KMIEHTIB TA MPO NPABA Cy6'eKTiB MEPCOHANBHUX OAHUX
po3MilLyeTbcs Ha CainTi baHky, oe KnieHT Mae 3MOory 3 HUMW [OAATKOBO O3HANOMITIOBATUCS.

7. 3BinbHeHHs1 CTOPIH Bif BignoBiganbHoCTi

7.1

Y pasi nopyLeHHs nepegbaveHnx JoroBopom 30608'a3aHb BaHK Ta KNiEHT 3BiNbHAKOTLCA Bif BiANOBigANbHOCTI 30 NOPYLUEHHS
30060B'A30HHS, SKLLO A0BEdyTh, WO Lie NMOPYLUEHHS CTAN0CS BHACMI[OK BUNAAKY a60 Gpopc-MAXOPHUX 0BCTABUH (06CTABMHMK
giepepebopHoi cnn), Lo 30CBiAUYY0TbCA TOProBO-MPOMUCIIOBOO NAMATOK YKPAIHM TA YNOBHOBAXEHUMI HEHO PEriOHANbHUMY
TOProBO-NPOMMUCIOBUMM NANATAMM.

8. Mopsapok 3BepHeHHN KnieHTa Ao BaHKy 3 NUTAHb BUKOHAHHSA [loroBopy

8.1.

3 MNTAHb BUKOHAHHS yMOB [JOroBopy KnieHT Moxe 3BepHYTUCS [0 BaHKy LWASXom:

a) NOAAHHSA MMCbMOBOI 305BM Y BigAiNeHHi baHky;

6) HaNpaBNEHHS NANEPOBOro NMCTA Ha agpecy: 01011, YkpaiHa, m. Kuig, Byn. FeHepana Anmasosaq, 4q;

B) HANPABNEHHS €NEeKTPOHHOI0 NNCTA HA eNekTPOHHY agpecy info@raiffeisen.ua;

r) 3aNOBHEHHS KOHTAKTHOI popmu Ha canTi baHky https://www. raiffeisen.ua/kontakty/kontaktna-forma.

9. floroBipHe CANCAHHS

9.1.

KnieHT Hopoe Banky npaBo 3gilicHioBATY [JOroBipHe CMMCAHHS MPOLLOBMX KOLITIB 3 PaXyHKiB B BaHKy B byAb-fKMX BAMOTAX (y
TOMY YWCAi BigGKPUTUX Y MANBYTHbOMY), PEKBI3NTU AKNX BOHK BU3HOYMTb COMOCTIIHO, AN BUKOHAHHS KNiEHTOM rpoLIoBUX
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3060B'A30Hb Neped BaHKoM, y TOMy Ynchi 4as CnnaTu neHen, WTpadis, BigWKOQYBAHHS 36MTKiB, O TAKOX Y BUNAQKAX TA CyMAX,
HeobXigHUX AN BUKOHOHHS BaHkom Bumor FATCA cTocoBHO Kni€HTA, NOBEPHEHHS CyM MOMWIIKOBO 3APAXOBAHUX KOLUTIB.
[loroBipHe CNNCAHHS 3OiINCHIOETbCS BAHKOM BignoBigHO fo Mpaswun.
10. YNOBHOBOXXEHi Aep>XABHi OPraHu, A0 SIKUX MA€ NpaBo 3BepHyTUCS KnieHT
3 MMTAHb 3AXUCTY NPAB CMOXMBAYIB

10.1 3 NUTAHb 30XMCTY NPAB CMOXMBAYIB KNiEHT Mae NpaBo 3BepHyTHCS Ao HBY (Nepenik KOHTAKTHUX OAHWX PO3MILLEHO B pPO34ini
"3BepPHEHHS rpoMagsaH" HO CTOPIHLI OiLiHOrO iIHTEPHeT-NPeaCcTAaBHULTBA HBY).

11. Lla 30580 Npo akuenT nignucyeTbcsa KnieHTom Ta BaHKOM B ABOX MPUMIPHUKAX, MO OAHOMY MPUMIPHUKY AN KOXHOI 3i CTOPIH, AKi
MQAOTb OLHOKOBY IOPUANYHY cufly. B MOMeHT nignucaHHa Bankom Ta KnieHTom 3asiBM Bank Hapae KnieHTy MpasBuna LWAsgxom
HAMPOBMEHHSA MOBIQOMIIEHHS i3 TiNEPNOCUIAHHAM Ha cTopiHKy CanTa BaHky, fe onpuntogHioTbes MpaBuna, HaO HopaHy Banky
enekTpoHHy appecy KnieHTa (3a3Ha4eHy B 6yab-gKnx OOKYMeHTAX) ab6o SMS - noBigoMneHHs a6o noBigoMMeHHs Yepe3 MOBINbHUIA
nopaTtok «Vibery.

12. ko 3asBa NPO aKLenT NignucyeTbest KNieHToM He v BigaineHHi baHky, KnieHT 3060B'93aHMI Nicns OTPUMAHHS Big baHky SMS-
MOBIJOM/IEHHS CAMOCTINHO 3'ABUTUCS OO BiOAiNeHHs BaHKY 3 METO OTPUMOHHS OPYroro NpuUMIpHUKA L€l 305BM NpO aKUenT.
HeoTprMaHwnii KnieHToM Apyrunin npuMipHUK 30881 NPO aKLENT 36epiraeTbes y BigaineHHi baHKy Ta BUOAETbCA KNiEHTY HO MOro nepLuy
BMMoOry. HeoTpuMaHHs KnieHTOM gpyroro npuMipHUKa 309BU NPO aKLENT He € NiacTaBOK ANg BiAMOBW BaHKy y HOAOHHI KnieHTy
nocnyr 3a [JoroBOpom.

13. MpocTaBNEHHAM Rignucy y paHomy noni KnieHT Hagae | 13.MpocTaBneHHsM Nignucy y AOHOMY nofi KnieHT BigMOBRSETbCA Bif,
BaHKy siBHY Ta NOiHGOPMOBAHY 3rofy 34iCHIOBAT 06pOBKY | HOQAHHS MOMY IHOMBIOYONbHWX MNpono3uuiidi Big baHky Ta 1oro
Oro NepcoHanbHUX AAHKX 3 METOHO: NapTHepiB T4 HAMNPABMAEHHS NOMY iHGOPMAUIAHNX, PEKNAMHKX
- NiQroToBKMW iHOMBIOYANbHMX NPONo3uuii ons KnieHTa Big | NOBigOMIIEHb TA NPOMO3KLI Woao nocnyr baxky, oro napTHepis, ons
BaHKy Ta A0ro NApPTHePIB, B TOMY YACAI LUASXOM 30IACHEHHS | y4acTi B nporpamax BaHky Ta oro napTHepiB (KpiM Tux, LWO
npodintoBaHHSA (ABTOMATU30BAHOI 06PO6KM AAHMX 3 METOK | 6e3nocepeHbO MOB'A3GHI 3 BMKOHOHHAM YyMoB [orosopy a6o
OLliHKM Pi3HMX acnekTiB noBeniHKK, wabnoHis | nepenbayeHi JoroBopom)

TPOH3AKLiA, €KOHOMIUYHMX, COLIANIbHMUX TA iHLWNX iHTEPECIB);
- HanpaBneHHs KnieHTy iHOOPMALIHWX, PEKNTAMHUX
noBigoOMfeHb TA MPOMO3uLUiA Woho nocnyr banky, oro
napTHepiB, Oas y4yacTi B nporpamax baHky Ta #oro
napTHepiB

Lla 3asBa npo akuenT nignucyeTbcs CTOPOHAMU:

BAHK KNIEHT
AT «PainddanseH baHk Asasby; nie:
0101, Knis-11, Byn. FeHepana Anmasosq, bya. 4a MacnopT: cepist HOoMep ,
IHPOPMALNHNIA LEeHTP: BUOAHWI
800-500-500; 044-490-88-88 . . p.
MiE: O6nikoBUIA HOMEP KNI MPUCBOIOETLCS KOHTPOHOKUYMMN
JoBipeHicTb N2 BiOm . 20__p. oprasamu
Nignuc: Nignuc:
[aTa nignncaHHa 3aasum Npo akuenT baHkom: JaTa nignucanHs 3aseu Npo akuenTt KnieHToMm:
- 20___p. .20 p.

Apyrvii npumipHuk uiei 3as8u npo akyenT oTpumas(na). 3 BOBIBKOI MPO CUCTEeMY rapaHTyBAHHS BK/GAIB Pi3nyHux ocié
O3HanomsIeHU(Ha)
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DOopaTtok 1a go NMpasun 6aHKiBCbKOro o6cnyroByBaHHs ¢isnyHMx ocié6 B AT «PariddaiizeH BAaHK»
®dopma 3asiBu Npo AKLENT QNS YKNAAGHHS y BigAineHHAX BaHKy 3 KnieHTamw, siki He 3aimaroTbes
nigNpUeEMHULbKOI/He3aNneXxHow npodeciiiHow fisnbHiCcTIO

3agBa npo akuent Ilyosiunoi npono3uuii/Yroga Iixnucanns 3asgBu nNpo akuent
PO3MOYMHAE HAII JUIOBI BITHOCHMHU

A, (I11B), o3naiiomusBcs/o3Hariomunacs 3 [Ipasunamn 6aHKiBCbKOro 00cayropyBanas giznunux ocio B AT
«Paiiddaiizen bank» (Hagani — «bank») Ha caiiti banky www.raiffeisen.ua. ITianucyroun 1o 3asBy npo akmenT, s
npuiiMato (akienTyto) [lyomiuHy mpono3wuiro moao0 ykiaaeHas JJoropopy 6aHKiBCHKOT0O 00CIyroByBaHHS (Haga i —
«JloroBip») i crato ximieaToM baHKy A oTpuMaHHA OaHKIBCHKUX Ta iHIKX mMOCTyT (Hagami — «KaieHT»).

OanovacHo 3 mignmucaHHsaM mi€i 3asiBM npo akuenT s 3amMoBJaA0 Ilocayru BinkputTsi Ta BeneHHs KaprkoBoro
paxyHky, Ta [locayry «Premium Direct»/«IIpemiym 6ankinr». s Toro, mo6 bank HagaBaB MeHi iHII TIOCTYTH, 5 Maro
MiMUCATH I0AATKOBY 3asBy.

bank HamaBaTMe MeHi OaHKIBCHKI Ta 1HIII MOCTYTH BIATIOBITHO 0 MOPAAKY H YMOB, BU3Ha4YeHHX y JloroBopi, a Takox 3
BpaxyBaHHSIM HaCTYITHOTO:

1. BITOMOCTI ITPO KAPTKOBU PAXYHOK KJIIEHTA

1.1. Ipomry bank Binkputu KapTroBuii paxyHOK Ha MO€ iM’st Ta BUIaTH MeHi [InaTikHy KapTKy.
> 51 orpumaro IlnaTikny kapTky y Bingisenni/y Binaiienni Hosoi Ilomrun

(agpeca Binginennsa/Binginenns Hosoi [lomTn) micas Toro sik bank Binkpue nias mene KaprkoBuii paxyHok.

TTAKET MOCIYT . ...ceneeneeneeeeeeeeeeee e e eaeenns Banora KapTKOBOro paxyHKY ..............cc.....
IBAN IAaTiKHA KAPTKA ....oonivnininieiceeeeeeeeaene

Im’s1 Ta npizBuine Ha [laaTiKHIA KAPTHI JTATHHCHKUME JHTEPAMY .....vninenienienaneneeneenaeenaenaenaenas

VY Bunanky odpopmnenns kaptku FISHKA, st moromkyrocs 3 mpasmiamu y4acti B [Iporpami nosmeHOCTi FISHKA,
posmimeHnmME Ha caiiti Www.myfishka.com.

1.2. 'V pa3i notpedu s MoKy 3BepHYTHUCS 70 [HDopmaniliHoro nienTpy banky 3a Ten. 0-800-500-500 a6o 044-490-88-88,
SIKUI MOe ieHTH(iKyBaTH MeHe K BracHuKa KapTkoBux paxyHkiB 3a gonomororo dinancoBoro HoMmepy (TenedoHy)
Ta/abo ciIoBa-Tapos

Miii GpiHAHCOBMIA HOMED ...ceuvveennnnn..

2. ITHOOPMALUSI TTPO KJIIEHTA™ :

A (IIIB), nata HAPOHKEHHS P., KpaiHa HAPOHKEHHS, TPOMAJITHCTBO, TIPOKUBALO (3apeeCcTpOBaHMIA/ 3apeecTpoBaHa ) 3a
aapecoro; macmnopt Buaanuit p. Ne macropra, cepis. Mos nocaga, moe micue poboTu, CTaxk Ha NOTOYHOMY MiCL
po6oTK, Mil piBEHb OCBITU. Mi piuHMA OOXig CTaHOBUTL FPH. HasBHICTL aBToO.

ENEeKTPOHHA MOIITA ......cvvviiiiiiiiiice e, Peectpaniiinnii Homep 00/1iK0BOI KapTKH
JloTaTKOBHI HOMEP TETMEPOHY ...vvevnarnenrenaenannannes TUVIATHUKA MOJATKIB .....cvvviviiiiiiiiiiiieneneaeans
OcHoBHi

JKepesia 10X0iB

3. MOB’SA3AHICTH 31 CHIA, HOJITUYHO 3HAUYYIIIUMU OCOBAMU TA KPATHAMUA

9 . . . . . .. P .
IHgbopmyeMO npo 0608’30k BaHKy 0BPOBAATH BaLLi MepCOHAAbHI AQHI AA LiAeH 3ar0BIraHHS Ta MPOTHAIT AeraAi3aLl (BIAMMBAHHIO) AOXOAIB, OAEPXKAHMX
3AOYMHHUM LLIASIXOM, CDIHQHCYBAHHIO TEPOPM3IMY TA ChIHAHCYBAHHIO PO3MOBCIOAXKEHHS 36O MACOBOTO 3HMLLIEHHS, LLIO HE € MOPYLUEHHAM 3aKOHY YKpaiHM "Mpo
3AXMCT MePCOHAAbHMUX AQHMX" B YOCTUHI OBPOBKM MePCOHAABHMX AQHMX
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IMonaTrkoBuii pesuaent CHIA .......................... 3B’SA3KHU 3 MOJTITHYHO 3HAYYIIMMH 0CO0AMM .......

Hasiaicth Green Card/mae micue HapoaskeHHst  SIKI1o BU MaeTe 3B’ SI3KM 3 TIOJITUIHO 3HATY UMM
yn npoxkuBanusa CIIA ..., oco0aMu, 3aIOBHITH TaKOX PO3ILT 5.

AHrwo knienm mae 36 ’si3ku 3i CLLA, 6in mae naoamu maxi doxymenmu: (i) koniro nacnopma epomaosanuna CIILIA, (ii)
NOCBIOKY HA nocmitine npoXcusanua 8 Yrpaiui, (iii) konito 003601y Ha nocmitine npoicusants 6 CLLIA (Green Card), (iv)
sanosneny gpopmy W-9 abo W-8BEN.

JinoBi BigHOCHHU 3 (Pi3HIHUMH 0C00aMHU, SIKi MPOKUBAIOTH, 200 3 IOPUINYHUMHU 0CO0AMH, SIKi 3apeecTpPoBaHi B
Oyab-sikiii i3 mepesiiueHnX HUKYE KPaiH
JlinoBumu BiTHOCMHAMU MOXe OyTH, HAPUKJIaI, BOJOAiHHS Okl Hik 30 % komnaHii.

SIKIIO BIATIOBIZTb «TaKy», MO3HAYTE KpaiHy B MEPENiKy HIDKYE.

Osnaiiomuennii 3 [IaM’siTKO10 070 BUMOT PO3KPUTTA iH(popmanii npo 38°sa3ku KiienTis i3 nepxaBammu, mo
3A1ICHIOIOTH 30POIiHY arpeciio NpoTH YKpaiHu «TaK»

[Tam’sTKa po3miniena Ha Caiiti banky (po3nin JJokymentu — [lpuBatHum ocobam ta [Ipemiym kimientam — [lam’atku s
KITIEHTIB).

3B’s13KH i3 1ep:kaBaMu, 110 3ilCHIOIOTH 30poiiHy arpeciio npotu Ykpainu (pociiicbkoro denepauicro ta
pecny0J1ikor0 6iopycs) «Hi»

IogaTkoBuii pe3uaeHT iHIIOI Aep:kaBu/Opucaukmii (0kpiMm Ykpainu ado CIIIA)

B pasi nasenocmi giomimok y noni «Taky Ha ye numarHs onumyeaibHuKa, 6yob 1acKd, 8KANCimb nepeiix depoicas /lopucouxyiiu pesudenmemea ma IITH 0ns kodcHOT
3azHayenol depacasu/ropucouryii. Ak niozeimua ginancosa ycmanosa bank ne mae npasa nadasamu Bam nodamxogi KOHCyiomayii, y momy 4ucii wjo00 6U3HAYEHHS.
Bawozo cmamycy 0ns yineti onooamkyanHs

Ha3ssa nep:xaBu/topucaukuii, TIN (axmo TIN BigncyTHiii, BkaKiTh NpuInHY)

3anoenime Hacmynui po30inu 0 MAKux ocio: HOBI KIIEHMU, RPeOCMAGHUKU, KIIEHMU / RPEOCMABHUKU, SIKI MAOMb
36 ’A3KU 3 NONIMUYHO SHAUYWUMU 0CODAMU, KIIEHMU, WO OMPUMYIOMb NEPCOHATIbHE OAHKIBCbKE 00CY208)8aAHHS OIS
3AMONCHUX PI3uyHUX 0CiO, po3mip akmueie skux nepesuwyye exsisarenm 700 000 egpo.

4. META TA XAPAKTEP BCTAHOBJIEHHS A1JIOBUX BITHOCHUH

«MakcuManbpHMA 00CSAT 3aIIaHOBaHUX omeparliil (3a pik): ,,,,,,, [PH

HOCJIYTHU, AKUMM KJIIEHT MAE€ HAMIP KOPUCTYBATHUCS HAWMBLIBIIE

OIEPAIIII, IKI INTAHYIO ITIPOBOJIUTH

5. IHOOPMALIA ITPO ITOJIITUYHO 3HAUYYIY OCOBY

(I116) (ITTH) napasi npoxusae (nepedysae) 3a ajpecoro (aapeca). Pesunent Ykpainu (tak/ui) € (Ha3Ba mocaau) i (CTymiHb poAMHHOro cTocyHky) Kiienta.

6. IOJATKOBA THOOPMAIISA AJIS KIIIEHTIB, IO OTPUMYIOTh HEPCOHAJIBHE BAHKIBCBKE
OBCJIYTI'OBYBAHHA JJIA ®IBUYHUX OCIBb PRIVATE BANKING

6.1 S manyro xopuctyBartucs [locayramu B Takiii BaItoTi:

6.2 JOKYMEHTH, AKI KJIIEHT BUKOPUCTOBYBATHUME SK INIATBEPJOKEHHSA 10XOAY

O Komis pexnaparii npo MaiftHoBH# cTaH i joxogun 4O Kormist 1oroBopy KymiBii-npojaxy MaiiHa
O Komis gexnaparii npo MaiHO, 10X01H, BuTpaT i 4 1{MBiIbHO-TIPaBOBHIA JOTOBIp/TOCTIOAAPCHKUN

3000B’s13aHHs (PIHAHCOBOTO XapakTepy/Jekiapamii  JIoroBip

0Cc0o0M, YIIOBHOBa)KEHOT Ha BUKOHAHHS (DYHKITIH O CBioITBO PO TPABO HA CHAIITHHY
JepkaBu a0 OpraHy MiCIIEBOTO CaMOBPSILyBaHHS 0 JloroBip cTpaxyBaHHS/CTpaxoBUi IOJTIC
O [loBijxa npo BUIDIaYeHY 3apOOiTHY O Iume

TUIATY/COLIANBHY JJOIOMOTY
O JloBigka npo BUILIaYeHY MEHCIiI0/BUINCKA 3
paxyHKy PO TaKi 3apaxyBaHHs
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' info@raiffeisen.ua
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6.3 JOAATKOBA IHOOPMANLIA IJIA OCIB, SIKI HE € PEBUJIEHTAMU

6.3.1 XAPAKTEP 3B’SI3KY KJIIEHTA 3 YKPAIHOIO

6.3.2 IPUUUHA BIIKPUTTS PAXYHKY B YKPAIHCbKOMY BAHKY

6.4 /liioBi BiTHOCHHM 3 aBTOPUTETHUMH 0aHKIBCbKUMH ycTaHOBaMH, k-0T Deutsche Bank Tomo OTak QHi
SIKII0 BiATOBIZb «TaK», HIKYE BKAa3aTH Ha3BY YCTAHOBHU Ta KpaiHy ii MiCI[e3HAXOKEHHS.

HasBa Kpaina
Ha3zBa Kpaina
Ha3zBa Kpaina

7. CTAHJAPTHI NIATBEPKEHHSA J1JIA BIIKPUTTA BAHKOM PAXYHKY JUIA KJIIEHTA

Sxmmo Oyap-gKa yacTHHA HalaHoi MHOIO baHKy iH(opMmarii 3SMiHUTECS, ST TOB1IOMITO TIpO Tie baHk # oHOBIIO 11 maHi
MPOTATOM MICSIIS 3 MOMEHTY 3MiH. Sl MOXyY 3pOOHUTH 1ie B OJJHOMY 3 BiiiieHb baHky.

S minTBepKyO, MO Y BiqHOCKHHAX i3 baHKOM ifo Bi CBOTO iMEH.
S miaTBepKyo, MO HE 3aiiMarocs MiAMPUEMHALIBKOI0 200 He3aJIeHO0 MPOoeCciitHO0 MisSUTBHICTIO.

Hionpuemnuyvka abo Hezanesicna npogheciling OiIbHICMb 03HAYAE YHACMb Y HAYKOGI, TIMepamypHitl, apmucmuyHiil,
XYO0CHIU, 0c8IimHIll disibHOCMI, JiIbHOCMI NiKapie, peniilinill (MicionepcvKiil) abo ukIadaybKiti OisibHOCHI,
OISIbHOCMI NPUBAMHUX HOMAPIYCi8, A080KAMIE, AyOUmopie, Oyxeaimepis, OYiH6aUIs, THICEHEPI8 ab0 apXimeKmopie

Q IlocraBuBHIM MO3HAYKY B IEOMY IYHKTI, sl IPSIMO MTOTOKYIOCSI OTPUMYBATH PEKJIaMy Ta HPOIO3UIIT MOCIYT Bif
Banky Ta iioro naprHepiB. [lepionn4yHo BU OTpUMyBaTUMETE HOBHHH, MPOMO3HULIiT Ta iHIIY iHpopmalito. Mu
TOTyBaTHMEMO TI€BHI CIEIialibHi MPOTIO3HIIii, SKi BIINOBIIaTUMYTh BallliM iHTepecam. Hari mapTHepr i MH MOXKEMO 11e
poouTH 3aBAsSKU NpodimoBaHHIO JaHuX. Lle 03Havae, 110 MU aBTOMaTHYHO ONPAIbOBYEMO [ii KIII€HTA, BUAM TPAH3AKIIH,
SIKI BU 31MCHIOETE, Ballli eKOHOMIYHI, COIliabHI 1 1HIII iHTepecH. [ig niboro Bu Hagaere baHky sBHY Ta moiHpopMOBaHy
3rojly 3J1CHIOBAaTH 00pOOKY CBOIX NIEpCOHABHUX JIaHUX. B 3aBX 1 MOXKeTe BIIKIIMKATH 3rO/y Ha TaKy 0OpOOKY
MEPCOHANBHUX JaHUX 3BEPHYBIIUCH 710 baHKy.

O [locraBuBIIM MO3HAYKY B [[bOMY MYHKTI, Sl BIIMOBJISIIOCS OTPUMYBATH peKJIamy, IPONO3HUIIii mochyr Bij banky Ta
rioro maptHepiB. Lle o3nauae, mo Bu He XoueTe OTpUMYyBaTH HOBHMHH, MPOIO3HUIIIT Ta iHIIY iHG)OPMAIIIO, a TAKOXK HE
xo4eTe, 00 BaIll MepcoHaNbHI JaHi nmpodisrtoBaiy, Moo MpornoHyBaTH Bam nmepcoHanizoBany iHpOpMAIIif0, K2 MOXE
Bac 3allikaBUTH. Bu oTpuMyBaTHMeTe TIILKH Ti TIOBiIOMIICHHS, SIKi HEOOXiIHI JUIa BUKOHAHHS J{oroBOpY.

8. 3AT'AJIBHI YMOBHA

8.1. Jlorosip, sikmii f mpuiiMal (aKWeNTy) HUIAXOM MmignmucaHHd 3asBHM NPO aKuenT (UBOro NOKYMEHTA)
cKJIagaeTbes i3 myOsiunoi yactunu — IlpaBuni 0ankiBebkoro odciayropyBanis ¢izuunux ocid B AT «Paiiddaiizen
bank» (nani — IlpaBuaa) ta Tapudis, a Takox iHaMBinyaabHoi yacTuHu: miei 3asaBu nMpo akuent Ta 3asiB HA
orpumanHsa [Mocayr pa3zom 3i 3MiHamMu, TOMOBHEHHSIMU il 0NaTKOBUMHU yrogaamu. Y [IpaBuiax BU3HAa4YeHO BCi
npouenypH i yMOBH ykiazeHHs JloroBopy Ta onucaHo npaBuiia HagaHHs OaHKiBChKMX Ta iHIHMX nocayr (mami — [ocmyr),
3rigHo 3 sxkuMu bank HamaBatume Meni [lociayrm 3a JloroBopom. bank HampaButh MeHi [IpaBuia Bimpasy micis
MIIUCAHHIM MHOIO Ta BaHkoM 11i€] 3asiBH UIIXOM HalpaBJCHHs IOBIIOMIICHHS 13 TiNEpIoCHIaHHsIM Ha cTopinky Caiita
Banky, ne onpumonHioroThes [IpaBuina, Ha Hagany MHOIO baHKy el1eKTpoHHY azapecy (3a3HadeHy B OyIb-sIKUX JOKYMEHTAaXx)
a6o SMS - mnoBimomyieHHAM a00 MOBiZOMIICHHAM 4epe3 MOOIIbHHMH aomaTok «Viber». Takox S 3aBXKAH MOXY
o3HaiomiroBatucs 3 [IpaBunamu Ha caitti www.raiffeisen.ua.

8.2. JloroBip Habupae YMHHOCTI 3 MOMEHTY IMiANMCAHHSA Li€i 3asBH NPO aKUEeNT MHOIO Ta npeactaBHUKOM banky. bank
00cJIyroByBaTHMe HasIBHi B MeHe MOTO4YHi paxyHKHU B BaHKy (IKI0 BOHU BiIKPUTi 10 1aTH i€l 3asiBM MPO aKIIENT)
TaK0xk Ha ymoBax J[lorosopy.

8.3. 51 minTBEpaKYIO, 110 He KYNYIO iHIIi 10AaTKOBI Ta/a00 CyNyTHI MOCJYIM aHi B TPETiX 0ci0, aHi B baHKy.
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8.4. BuzHaueHHsI TepMiHiB:

Kaprkosuii paxynok (KP) — moTounmii paxyHOK, orepartii 3a SKHM MOXYTh 3/IIHICHIOBATHCS 3 BUKOPUCTaHHAM | LmaTi>kHUX
KapToK.

Hepconanbumnii inenTudikaniiinuii Homep (IIIH-kox) - komOinamist mudp, moTpiOHa A aBTeHTH]IKAIT KOpUCTyBada
(KimienTa) 1 ac 3AifiCHeHHS olepariii i3 BUKOPUCTAHHAM IUIaTiKHOTO iHCTpyMeHTY (IInmaTikHoi KapTkn).

Mnarizkna kaprka (IIK) - enekrpoHHnii mnati>Hui 3aci0 y BUMIAAI MJIACTUKOBOT Y 1HIIOTO BUIY KapTKH.

S MoKy 3HAWTH BU3HAUEHHS 1HIMUX BXUTHX Y IMiK 3asBi mpo akment TepMiHiB y [IpaBmmax.

8.5. HazBu BuaiB rpomoBux 3060B’s13aub 3a [locayroio KaprkoBoro paxynky. CtaHoM Ha JIaTy YKIaAaHHSA 1€l 3asBU
PO aKIIENT, 3aCTOCOBYIOTHCSI HACTYIIHI BUAM IPOIIOBUX 3000B’I3aHb:

a)matu (KoMmicii) 3a pi3Hi Buam mociyr baHKy, sSiKki HATArOThCS MEHI B paMKaxX BeJeHHS Moro KapTKoBOro paxyHKY, 30KpeMa: IUTaTH
(xomicii) 3a oOcmyroByBaHHS KapTKOBOTO paxyHKy, BIIKpHUTTS Ta 3akpuTTa KapTkoBoro paxyHKy; Bumyck Ta HamaHHa [IK;
BcTaHoBieHHs (3miny) [TIH-kony; 3nilicHenHs omepaniii mo KaprkoBomy paxyHKy; HajaHHS Bumucox/moBinok/inmmoi iHdopmarii;
KopucTyBaHHs cepBicamu [Inarixuux cucrem/[Iporpamamu nosmbHOCTI; 0) MpoIeHTH Ha 3anumok komTiB Ha KP; B) mpoueHTn 3a
KOPUCTYBAaHHA He[[OBBOJ'IeHI/IM OBep)Ipa(l)TOM.

Po3sMmip 3a3HadeHWX BUAIB TPOMIOBHX 3000B’s3aHp nependauvenwii Tapudamm Ta Moxke OyTu ¢ikcoBaHUM abo
BCTAHOBJIIOBATUCSI y MPOIEHTHOMY CIiBBITHOLICHHI O CyMH IUIaTiKHOI omepalii/mepexady KOIITiB/3a00proBaHOCTI.
[ndopmaris mpo yMHHI BHIU MOTX rpOIIOBHX 3000B’13aHb nepen bankom po3mimena Ha Caiiti banky (po3nin JoxymeHTH
— IlpuBaTtHNM ocobam ta [Ipemiym xitienTam - Tapudu Ha 00CITyrOBYyBaHHS).

9. YMOBHU OBCJIYTI'OBYBAHHS (OIINC NTOCJIYTH) KAPTKOBOI'O PAXYHKY

9.1. bank HanaBaTtume MeHi Ilocayry 3 BinkpuTTs Ta Begenns KapTkoBoro paxyHky Tta Haaacts MeHi [lnatixny
KAPTKY BiJNOBiIHO 10 11i€l 3asBu mpo akient. bank HagaBatuMme MeHi 11 [ocityru 3riiHO 3 yMOBaMH, BU3HAYCHUMHU B
HoroBopi. S He crmmauyro banky tuary 3a Bumyck (HamaHHs) [lmaTixHOI KapTKH, OKpiM BHIAAKY BHITYCKY
[MepconidikoBanoi [InarixkHoi kapTku B pamkax [Takery mocayr «Paiidkaprka» komnu st cruiadyto miaty B po3mipi _ ()
I'PUBCHb.

9.2. bank nagasaTume meHi Ilocayru aist moro Kaprkosoro paxyHky BianoBiaHo 1o ymos Ilakera mocJuiyr i 3riqHo
3 ymoBamu Jlorosopy, B Tomy uucai IlpaBuiaamu, Tapudamu, a Takox npasuiaamu Ilnatiskaux cucrem. B pamkax
KOPUCTYBaHHS MHOIO KapTKOBHM paxyHKOM s pO3yMilo, II0 CyMa TapaHTidHOTo 3abe3neveHHs Ta/ab0 He3HHKYBaJIbHOTO
3aJIMIIKY KOIITIB HA HhOMY HE NepeadadeHi

9.3. bank Haninuie MeHi HoMep Moro KapTkoBOro paxyHky 3a J0MOMOIOl TEKCTOBOro moBizomienHs (SMS)
NpoTAroM oHoro Po6o4oro 1Hs 3 MOMEHTY BiIKPUTTS PaxyHKY AJs MeHe. baHk HanpaBUTh Take MOBIJIOMJICHHS Ha
dinancoBuil HoMep TenedoHy, KU 5 3a3Ha4MB y Wik 3asBi mpo akuent. S Takox Moxy aizHatucs Homep KaprkoBoro
paxyHKy B MOOUTEHOMY nonatky banky abo B [Hpopmanitinomy nieHTpi banky.

9.4. bank noBitoMuTH MeHe Mpo 3akinyeHHs TepMminy aii [1K monaiimenie 3a 10 (mecsiTh) KaJeHTaPHUX IHIB J10
3aKiHYeHHs TepMiHy i ii IUIIXoM HanpasieHHs Push - mosigomiienHs yepe3 MoOinbHuiA 1ogaTok «MyRaif.

9.5. 51 mato moxkauBicTs 3 Bukopuctanusim [IK 3ailicHioBaTH TOTiBKOBI omepallii B Mepexi OaHKOMATIiB Ta IMyHKTIB
BUAAYi TOTIBKH, a TAaKOX, 3A1HCHIOBATH OE3rOTIBKOBI onepalii omjiaTu ToBapiB/poOiT/mocayr Ha TepuTopii YKpainu Ta 3a
il Mmexxamu, y ToMy yHcii Mepexi [nTepHeT. Y pasi skimo 5 BinkpuBaro KapTkoBuii paxyHOK B paMKax Jep>KaBHUX IIPOrpam
(manpuknan, «ellinrpuMkay, «HarioHanmpHu KemOek»), s PO3yMilo, IO TepeNik JOCTYIHUX JO 3AiHCHEHHS MHOIO
omnepariiit 3 [IK Moxe O0yTr oOMexeHui 3aKk0OHOAaBCTBOM Y Kpainu. KoMiciiiHi BHHArOpo U Ta 1HII 300pH, 1110 MiJIAraioTh
criaTi 3a Taki omepauii BcTaHOBMIOIOThCA Tapudamu banky, siki posmimeni Ha Caiiti banky (po3amin Joxkymentu —
[MpuBaTtHEM ocobam Ta [Ipemiym kitieHTam - Tapudu Ha oOcimyroByBanHs). S Malo cniiauyyBatu baHky BecTaHoBJIeHi
Tapudamu njiaTu 3a 3ailiCHeHHsI TAKUX ONePAaIliii B IcHb X BUKOHAHHS, JiJ1s 4oro baHk 37iiicHUTE JloroBipHE CriMCaHHS
komTiB 3 Moro KaptkoBoro paxyHky ta/abo inmux Paxynkie B banky B nopsiky, nepenbaueHomy [paBunamu.

9.6. Mignucyroun 3asBy Npo axkuent, si noingopmoBanuii npo JlimiTu, siki AilOTHL Ha omepauii 3 BUKOPUCTAHHAM
Iaarixuoi kapTku (ITIK). 5 Moy 3HaiiTH 1110 iHpOpMaliito Ha caiiti banky (po3min Jlokymentu — [IpuBatHuM ocobam Ta
[Ipemiym Knientam — [lam’ Tk 17151 KITi€HTIB — AKTyallbHi Aitoyi J1iMiTH) a060 3BepHYBIIKCH 10 [H)opMaliiiHOro ueHTpy
Bauky. Ha naty mianucanss 3asiBy Ipo aKIENT AIF0Th HACTyIHI JIiMiTu:

100 000 rpH. 3arajbHHI JIMIT YIIPOJIOBK OJHIET JOOM Ha OTPUMAaHHS MOTIBKOBHX KOIITIB B OaHKOMAaTax Ta Kacax OaHKIB
Ha Teputopii Ykpainu st KapTkoBux paxyHKIB, BiJKPHTUX B TPHBHI;

12 500 rpH. 3araqpHUI JIMIT YIIPOJOBXK THXKHS Ha OTPHUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMAarTax 3a KOPJIOHOM IO BCiX
KaptkoBux paxynkax KiieHTa B rpHBHI;
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100 000 rpH. 3aranbHMN JTIMIT YOPOJOBXK Micsls Ha 3OiIHCHEHHsS OIepaliil oruaTH ToBapiB, PoOIT Ta MOCHYT i3
BHKOpPUCTAaHHAM [maTiHOI KapTKX 3a KOPJIOHOM, B TOMY YHCJi B Mepexi [HTepHET (Ha 3aKOpAOHHUX caiTax) IO BCiX
KapTtkoBux paxynkax KiienTa B TpUBHI;

a0 10 000 qon.CHIA nHa 3milicHEHHs oIeparliif oIjiaTh TOBapiB, poOIT Ta MOCIYT Ha TepHUTOpii YKpaiHW Ta B MEpexi
[uTepreT (ykpaiHcbki caiitn) mo koxxHi# [ImatixHii kapTi, aki Bigkputi 10 KapTkoBoro paxyHKy B IpHUBHi;

1 000 rpH. ynpoaoBxK KaJeHIAPHOTrO MicsIs (a00 eKBIBAICHT Ili€l CyMU B iHO3eMHIiH BamtoTi 3a kypcom HBY Ha nmaty
3MIACHEHHS omeparlii) Ha 3IHCHeHHs omepalliii 3 BUKOpUCTaHHSIM J[0aTKOBOI TUIATIKHOI KapTKH, BHITYIIEHO Ha iM’s
JTUTHHY BIKOM BiJI IIECTH IO YOTHPHAAIATH poKiB 10 KapTkoBoro paxynky Kiienta — ogHOro i3 6aThKiB (YCHHOBIIOBAYiB)
JUTHHH.

A moxy 3miautn JliMiTh (KpiM TpaHWYHUX JIIMITIB 3 OTPHMAaHHS TOTiBKH, BcTaHoBieHMX HBY) wepes Cuctemy
"Paiipaitzen Onaiin" abo Moo6inbauiA gogaTok «MyRaif», a y pasi X HEIOCTYIMTHOCTI 3 TEXHIYHUX MPHUYKH, — HIIIXOM
3BepHeHH 110 [H(opMmartiiiHoTO IIeHTpY baHKy.

[HmIi gimiTe (0OMe)keHHs) Ha 3MIMCHEHHS Omepalliif epekasy KOIITiB B MeXax Ta 3a MeKaMu YKpainu 3 ycix [lorounux
ta KaptrkoBux paxynkiB KimieHnTa, Biakputnx y banky B HamioHaIbHIA Ta 1HO3EMHIM BalfOTax, Ha PaxXyHKH OyIb-SKHX
IHIIMX KOHTpareHTiB mependadeHi myHkrom 4.15. Crarti 4 Po3uinmy 2 [Ipasu.

9.7. 5S1 mo:xy 3minoBatu IIIH-kon 1o naxanoi meni IlnaTixkHol kapTKu onpa3y micis {1 OTpUMaHHS Ta BIPOAOBXK il
Horoopy. A Moxy mi3HaTHCS PO NOpsiAoK BecTanoBieHHA (3Minn) [1IH-komy 3 JJomatky 2 no IIpasu.

9.8. lonaTkoBO 10 BH3HAYEHOI 3aKOHOAABCTBOM, baHk Mo:ke HamaBaTu MeHi iHdopmaniro y dopmi 10Bifok B
nanepoBoMy a0o ejieKTpoHHOMY Buriadi. llepemik noBimok, ski MOXyTh OyTH Hamani baHkoM Ta iX BapTiCcTh
BU3HauaroThcsl Tapudamu. JlirounMu, CTaHOM Ha Jary ykjiamaHHs i€l 3asBu mpo akuent, Tapudamu mnepeadavyeHo
HaganHs bankom noBigku mpo crad KapTtkoBoro paxyHky (BapTictb: (a) 150 (cTo m’siTAecsT) TpUBEHB MPH 3aMOBIICHHI
JOBiKH y Mepexi Bianinens banky, (6) Bapticts 100 (cTO) TpuBeHB ITpH 3aMOBIIEHHI TOBiIKHK Yepe3 [HdopMartiiiHuii meHTp
Banky abo depe3 MoOinpaHN monaTok «MyRaify; (B) 6e3 3acTocyBaHHS IIaTH MPU 3aMOBJICHHI TaKOi JIOBIAKH TIPO CTaH
KP B HamionanpHil Bamoti Kimientom cermenty [Ipemiym) Ta moBigku npo 3akputTs KapTkoBoro paxyHky (0€30IL1aTHO).
S MOXy TOJIaTH 3aI|T JJIsi OTPUMAHHS JOBIOK 1 OTpUMATH iX y BijaiieHHI banky abo IIIsSXOM HampaBJIeHHS Ha MOIO
CJIEKTPOHHY afpecy.

9.9. bank 3000B’s13aHuii OHAIMEHIIIe OIMH Pa3 HA KaJIeHJAaPHUIl MicAlbL 0e30IUIaTHO HAAaBATH MeHi Bunucky 3a
KapTkoBuM paxyHKOM 3a TakHii Micsilb y BiJineHHsIX baHky a0o NUIIXOM HamnpaBlieHHS Ha MO0 €JIEKTPOHHY aJpecy.

9.10.ITo KapTkoBomy paxyHky bank ingopmyBaTiMe MeHe npo BHeceHi 3Minu 10 Tapugis 3a TpuAIATH KaIeHAAPHUX
TTHIB JIO 1aTH, 3 SKOi 3aCTOCOBYBATUMYThCS BiJIMOBITHI 3MiHU (TIYHKT 12.4. 3asBU 1Ipo aKIenr).

9.11. bank Mae migcTaBu Vsl CIUCAHHA KOWITIB 3 Moro KapTkoBoro paxyHky, KOJH 5 31iHCHIOIO BUJATKOBI IJIATiXKHI
oreparlii, y T.4. 3 BUKOpHCTaHHsAM [lmaTikHUX KapTok abo ix PexBi3utiB, kKo baHK BUKOHY€E IDIATDKHI 1HCTPYKIIil
CTATYBaviB 200 OOTSKYBAYiB; a TAKOXK KOJIHM S Mal0 BUKOHATH CBOI TPOIIOBi 3000B’s13aHHs niepe bankom (omata [locmyr,
BiJIIIKO/TyBaHHS BUTPAT, CIUIaTa MeHi, mTpadis Ta IHIIMX [DIaTEXiB, TIOB’I3aHUX 3 MOEIO 3a00proBaHicTio niepell bankom.

10. YMOBHU HAJAHHS ITOCJIYT'H «PREMIUM DIRECT»/«IIPEMIYM BAHKIHI»

10.1. A noromxkytock 3 HaganHsMm ctatycy «[Ipemiym KiienT», B pasi BinkputTs MHOIO KapTkoBOro paxyHky Ha yMOBax
[Makety nmocnyr «Crapramy», «[Ipectimx» a6o « Ekckimto3uBy.

10.2. B pasi nasBaocrTi crarycy «[Ipemiym Kiienty, bank nmpusHavae MeHi epCOHAIEHOTO MEHEKepa
(ITIb menemkepa) .

10.3. 41 Gaxaro 3m1iiCHIOBATH KOMYHIKAIIIIO 3 MIEPCOHAIBHAM MEHEKEPOM HACTYITHUMH 3aC00aMH:

O «Premium Direct»: O «IIpemMiyM OaHKiHI»:

51 MOKY KOHTAKTYBATH 3 MEPCOHAJLHUM MeHeTKepoM: | I MOKY KOHTAKTYBAaTH 3 MEPCOHATLHUM MeHeIKepoM:
a) IUIAXOM TelneOHHMX J3BIHKIB 3 cBoro @iHaHCOBOro | a) HUISXOM 3BEpHEHHS y BingiieHHs baHky;
HoMepy Ha Homep Tenedony: 0 800 500 500 abo +38044490 | 6) nuraxom TenedOHHUX I3BIHKIB, HampaBieHHS SMS-

88 88; MOBIZIOMJICHb, TOBIJJIOMJICHb Yepe3 MOOUIbHI JOJaTKH
0) muIsiXoM HarmpasiieHHs 3 cBoro MiHaHCOBOTO HOMEPY: «Vibery», «Telegram», «WhatsApp», Ha HOMep TenedoHy
- SMS - mnoBimomiieHb, TOBiIOMIIEHb 4epe3 MoOLIBHI | +380 (xoprm. MOO. Tell. mpeMiyM MEHeKepa);

nonatku «Viber», «Telegramy», «WhatsApp», Ha HOMEp | B) LUISXOM HalpaBiCHHS JHUCTIB 3 CBOET €JICKTPOHHOI
ajipecu, sika 3a3HaueHa B Cucremi «Paiiddaiizen Ounnaiiny,
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tenepony +380 M00. Tel.
MEHEKepa);

B) NUIIXOM HaIpaBIICHHS JHUCTIB 3 CBOEi E€JIEKTPOHHOI
azapecu, sika 3a3HaueHa B Cucremi «Paiiddaiizen Onnaiiny,
Ha EJEKTPOHHY ajpecy @raiffeisen.ua

(Kop1. eJ1. ToImTa MpeMiyM MeHeDKepa);

(xopr. npemMiym

Ha EJEKTPOHHY aJpecy (@raiffeisen.ua

(xopri. e1. rmormITa MpeMiyM MEHEKepa);

IlepcoHaabLHUI MeHEKEP MOKe KOHTAKTYBATH 3i MHOIO

IlepcoHAJBLHMIT MEHEKEP MOKe KOHTAKTYBATH 3i MHOIO:

a) IUIAXOM TeleOHHHX A3BIHKIB Ta HampaBieHHS SMS-
MOBITOMJICHb, TIOBIIOMJICHh dYepe3 MOOIIbHI JTOTATKH
«Vibery, «Telegram», «WhatsApp» Ha wmiit DiHaHCcOBHUit
HOMED;

0) HUIAXOM HaIpaBJIEHHS JUCTIB Ha MO0 EJIEeKTPOHHY
azapecy, sika 3a3HadeHa B Cucremi «Paiiddaiizen Onmaitny;

Q)IUIIXOM TeleOHHHUX JA3BIHKIB Ta HampaBieHHs SMS-
MTOBIIOMJICHD, TIOBIAOMJICHE Yepe3 MOOITBHI JTOAaTKH
«Vibery, «Telegram», «WhatsApp» Ha wmiit DiHaHCOBHI
HOMED;

0)IUIIXOM HaIlpaBIIEHHS JIMCTIB HAa MOIO EIEKTPOHHY
azapecy, sika 3a3HadeHa B Cucremi «Paiidaiizen Onmaiiny.

B)IUISAXOM ITPOBEJICHHS Bi/I0-KOH(EPEHIIiii uepe3 mporpamy
«Microsoft Teams», UIsf 4Oro mepcoHaNbHUNA MEHEIKEp
HaIpaBIIsie Ha MOIO €JIEKTPOHHY aJipecy, AKa 3a3HaueHa B
Cuctewmi «Paiipdaiizen Onnaiiny, BiAMOBIIHE 3aIPOLICHHS;
T') NUISTXOM BHI3y IO MEHE.

10.4. A nanmato banky 3romy Ha mepenady OaHKIBChKOI a0 KOMEPIIHHOI TaeMHHIN, 1HIIO! iH(OpMaIii 3 0OMeKeHUM
JOCTYTIOM Ta/ab0 00poOKYy MOIX MEePCOHANBHUX JTAaHUX 13 BUKOPUCTAHHSAM 3aC00iB 3B 53Ky, B paMKaX HaJaHHS MEHI BHUIIE
obpanoi [locimyru. YcBimomioro, o HampaBieHa (TiepefaHa) TakKuM CIOcoOOM iHQOpMaIisi MOXKe CTaTH JOCTYITHOO
TpeTiM ocobam, Ta 3BUIBbHI0 baHK Bif MOB‘A3aHOT 13 MM BiAMOBIAATBHOCTI (KpiM BUMAKIB, KOJIU PO3KPUTTS iH(opMarrii
BiOyJI0CS B pe3yNbTaTi NPOTUNPaBHUX il baHKy).

10.5. Ilepenik mocmyr, siKi HagarOThcst MeHiI bankom B pamkax [locmyru «Premium Directy/«IIpemiym OaHKIHT», a TaKOXK
HOPSJIOK 3MiHM TIEPCOHANBFHOTO MEHeKepa Ta repepdadeHnx MyHKToM 10.3. 3agBM KOHTAKTHUX JAQHUX BU3HAYAETHCS
Crartsmu 11, 12 Posniny 2 Ipaswui.

10.6. ¥ pasi sxmro s Oymy mo3dasnenuii cratycy [lpemiym KiienTa, baHk 3 maTi BTpaTt MHOIO TaKOTO CTAaTyCy MPUITHHATD
HaganHag MeHi [locmyru «Premium Direct» /«IIpemiym OaHKIiHT».

11. BACBIJUEHHS TA OBOB’SAI3KHM KJIIEHTA
11.1. 51 nanaro bauky Taki 3acBinueHHs:

Mepen minnucanuam uiei 3asgBM MPo aKIenT, si OTPUMAB Ta 03HaiioMuBcs 3 JloBigKkoI0 mpo cucTeMy rapanTyBaHHs
BKJIAAIB (i3uuHuX 0ci6 i orpumaB noBHy iHdopmanito npo [locinyrn. Taka iHpopmalis BiAmoBigae BUMOram ct. 7
3akony Ykpainu «[Ipo ¢inancoBi mociyru Ta ¢iHancosi kommaHii» Ta ct. 30 3akony Ykpainu «[Ipo miaTixkHi TOCITyTu».
A mMoxy 3HalTH 110 iH(MOpMaIlito Ha caiiTi baHky.

S npuiimaro YMHHI TIpaBuUIia, OIyOJIiKOoBaHi Ha caiiTi baHky, yMoOBH i rapanTii, Bu3HaueHi B [IpaBuiax 1 Tapudax.

4 orpumaB Apyruii npuMipHUK wi€ei 3asBu npo akuent. S orpuman IIpaBuna B MOMEHT miAnucaHHs 1i€i 3asBu.

11.2. {1 paro 3rogy BHKOPHCTOBYBATH MPOCTHIl eJIEKTPOHHHI MiANMUC, YIOCKOHAJEHHI eJeKTPOHHUN migmuc Ta
BJacHOpy4YHHii nudpoBuii mignuc BigmoBinHo mo0 ymoB mnporo Jlorosopy. Taki miamucu MaTUMyTh CHIY MOTO
3BHYAWHOTO TMiJIKCY, ITOCTaBJICHOro Bij pyku. B mopsaky, mnependadenomy I[lpaBwiamu, bank Takoxk Moxke
BUKOPHCTOBYBATH (DaKCHMIiJIe ITiIMTUCIB MpaIliBHUKIB Ta TIe4aTKu baHKy, eNeKTpOHHI MiAMKCH s TMiAMUCaHHS IOTOBOPIB,
JIOKYMEHTIB 1 TpaH3aKIIii.

11.3. 51 maro HacTynHi 000B’A3KH.

1. llepen otpumannsam Ilocnyr o3naiiomurucs 3 unHHUMHU [IpaBunamu, Tapudamu i ycima 3MiHaMu 10 HUX Ha CaWTi
Bbanky.

2. HapiiiHo 30epiratu i He mepeaaBaTH TpeTiM ocobaM KOH(pigeHHidHY iH(oOpMariio, o0 MOXXe BUKOPHCTOBYBATHCS
Bankom s Moel inenTudikanii Ta npoBeeHHS onepauiil mo paxynkam. Jlo takoi iHpopmallii MOXyTb HalIeXaTu Iapoi,
KO/, 1HIII JJaHi Ta MPHUCTPOT, SIKi BAKOPUCTOBYIOTHCS AJIS 3A1HCHEHHS TpaH3aKUil Ta igeHTudikamii.

3. He BukopucroByBaTi KapTKoBUil paxyHOK JUIs T ANPUEMHHUIBKOT 00 He3anexHo1 mpoeciiftHoT JisUTbHOCTI.

4. Heraiino noBijjlomuty baHk y muchbMoBiii popMi PO MPHITMHEHHS TOBHOBaXXEHb 0COOM, SIKa 32 JIOBIPEHICTIO Ma€ MPaBo
JUSATH B1J MOTO IMEHI.
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11.4. S noromxyrocsi 3 ymosamu I[IpaBua mpo BianmoBizanabHicTh 32 HemOTpUMaHHS MHOI0 a0o Bankom ymoB
HoroBopy. Cropona JloroBopy, sika mopymmmia 3000B’s3aHHS, 3BUIBHSAETHCS Bil BIAMOBIAAIBHOCTI 3a IOPYIICHHS
3000B’s3aHHS, SKIIO BOHA NIOBEJE, IO L€ MOPYLICHHS CTajloCs BHACHIZIOK BHIAAKY a00 (opc-MaKOpHUX OOCTaBUH
(oOcTaBuHM HenlepeOOPHOI CHITH), IO 3aCBiAYYIOTHCSI TOProBo-MpOMHUCIOBOIO MaNaTO YKpaiHu abo yOBHOBa)KEHUMH
HEIO perioHalbHUMH TOProBo-NMPOMHUCIOBUMH MaTaTaMH.

11.5. Hinnucyioun 3asiBy npo aKkuenTt, Kepyw4uch minmynkrom 6 yactunu 19 crarri 38 3akony Ykpainu «Ilpo
IUIATIZKHI TOCTYTW», 1 BiIMOBJISIIOCH OTPUMYBATH MOBiZOMJIeHHA Bix BaHKy nmpo KoKHY TpaH3aKLil0 HA MOEMY
KapTkoBomy paxyHky 3 BukopuctanuaM IlnaTixkHuX KapTOK.

Most BigMOBa € 0€3BiIKITUYHOO Ta 3aTUIIATUMEThCS YUHHOIO, HABITh SKIIO 51 CKOPUCTAIOCS IIPAaBOM OTPUMATH 1H(GOpMAILiF0
PO KOHKPETHY TPaH3aKI[ifo 32 MOiM KapTKOBHM PaxyHKOM.

A 3aBxau MOXy 3BepHYTHCS B [HQOpMamiifHAN TIEHTp, OTPUMATH MIOMICSYHY BHITMCKY 32 PaXyHKOM a00 CKOPHUCTATHCH
1HIIOIO TIOCITYT OO, TIPOTE 1€ HE BIIMHE HA MOIO BiTMOBY.

11.6. 5SI mosky nepenaTu cBOi MpaBa Ta 000B’s13KkM 32 UM JloroBopoM iHIIi# 0co0i TiNBEKK 3 TUCEMOBOI 3roau banky.

11.7. BignosigansHicTs CTOpiH 32 HEBUKOHAHHS a00 HEHaAJIC)KHE BUKOHAHHSA YMOB /l0roBOpy Ipu KOPHCTYBaHHI
[Nocmyroro mependadena Crarrero 1 Posmimy 9 [pasw.

12. MTPABA TA OBOB’S3KH CTOPIH

12.1. bank 3000B’s13anmii HagaBaTu MeHi [locayru BinnoBinHo 1o ymoB Jloroopy. 5 Moxy camocTiifiHO BUOHpaTH
[Mocayru, IKUMH X04y KOPUCTYBATHUCS, MiAMKUCABIIY 3asiBy Ha OTpUMaHHs BignosiaHoi [locoyrw.

S 00i3HaHMIA Ta YCBIIOMIIIONO, 110 Y BHUITAIKY PO30IXKHOCTEH MiXk IMOJIOKECHHAMU 1ii€l 3asBu npo akuenT ta [IpaBuiamu,
npiopuTeT MaTUMYTh [IpaBuiia, siKi € BUUEPITHOO MiJICTABOIO Il BU3HAUCHHS Ta TIyMaueHHsS. YMOB B3a€MOBITHOCHH MiX
MHOI0 Ta baHkoM nipu BukoHaHHi Jlorosopy.

12.2. bank ciauyBaTtume MeHi neHro B po3Mipi 0,01 % Bix mpocTpodeHoi cyMH 3a KOJKeH IeHb HeBUKOHAHHA baHkoM Moro
PO3MOPSIKEHHS/TUIATIKHOT IHCTPYKIIT PO MepeKa3s KOIITIB 3 paXyHKIB. 3arajibHa cyMa IeHi He Moxke niepeBuiyBatu 10 %
BiJl CyMH IUTaTKHOT IHCTPYKIIi. Y BHITAIKy OPYIIEHHS baHKOM CTPOKiB repepaxyBaHHS CyMH Bkiamy Ta CyMu pOLIEHTIB
3 BuHU banky, bank cmmauyBatume MeHi nenro y posmipi 0,001% Big HemoBepHEeHOT 200 HECBOEYACHO MOBEPHYTOI CyMHU
3a KOXKEH JICHb IIPOCTPOYCHHSI.

12.3. bank MoKe HaACWJIATH MeHi TeKcTOBi moBizomiienns (SMS) a6o push-nmoBizomiennsi Ha miii @inaHcoBuii
HOMep TeaedoHy (HoMep, HagaHui MHOIO baHKy B 1ilf 3asBi PO aKIEeNT), Ha eIEKTPOHHY HOIITY a00 Yepe3 MOOUThHUN
nonatok baHky, o0 miATBEpANTH OTPUMAaHHS MHOIO BCi€l HeoOXinHOi iH(dopMariii Big baHky.

12.4. Bank ycranos.iioe IIpaBuJia ii mo:xke ix 3miHIoBaTH. 30KpeMa, bank BusHavae nepenik [locnyr, ix 3MicT, 3a SKUMU
npaBuiaMu bank ix HagaBaTuMe, a Takok baHK Mae npaBo BiAMOBUTHCS BiJ 1X HaZaHHS.

Bank mo:xe 3minoBaTu IlpaBuiia ta/a6o Tapudu pa3 Ha Micsaub. S Moxy o3HalioMuTHCA 31 3MiHaMu Ha caidTi baHky
JBAJMSTH IT"ITOTO YMCIIa KOXKHOTO Micsts. Ko 1ei neHs Oyae HepoOounM, baHk omyOuTiKye 3MiHH HACTYITHOTO pOO0Y0TO
nHst. BaHk BcTaHOBIIOE J1aTy, 3 sikoi 3MiHu B [IpaBunax i/abo Tapudax HaOuparoTh YUHHOCTI. Y OIIBIIOCTI BUIAJIKIB Y MEHE
Oyne npunHaiiMHi 30 kKaneHaapHUX JHIB 3 MOMEHTY ITyOuiKarii 3MiH Ha caiiTi baHky /10 7aTn HaOpaHHS 3MiHAMU YWHHOCTI,
abo He MeHINIe HiXK CIM KaJleHAapHUX AHIB 0 JaTH, 3 SKOI 3aCTOCOBYBAaTUMYTHCS BiANOBimHI 3MiHU 10 Tapudir 3a
BkiaHUME paxyHKaMH.

4 maro mpaBo pozipsaru JloroBip 10 naTH, 3 sIKOi 3aCTOCOBYBAaTUMYThCSI HOBi abo 3MiHeHi Tapudu 0Oe3 croiatu baHky
JI0JIATKOBOI KOMiCIHHOT BUHArOpo/u 3a po3ipBaHHs JloroBopy.

Sxmo s He po3ipBy JloroBip BiimoBigHO 10 yMOB [IpaBui MpoTsroM 1poro mnepioay, bank BBaxaTiMe, 10 5 TOTOPKYIOCS
31 3MiHAMH.

Taxi 3MiHH HaOMPATUMYTh YUHHOCTI HE Mi3HIIIE JaTH, 3a3HauyeHoi bankoMm. baHk myOmiKyBaTMMe Taki 3MiHH Ha CBOEMY
caifti (posain Hoxymentu — [lpuBaraum ocobam Ta [Ipemiym kmienTam - Tapudu Ha 00CITyroByBaHHS).

bank indopmye mene mpo BHeceni 3MiHM 10 Tapudi Ta IlpaBun muIsixoM HampaBieHHS JIUCTa HAa HaJaHy MHOIO
CJICKTPOHHY ajipecy (3a3HaueHy B Oy/b-IKHX JTOKyMEHTaX) a0o IUIIXOM HampasieHHs SMS — MoBiIOMIIEHb, OBIIOMJICHb
yepe3 MoOiTbHI f0aaToK «Vibery abo miisixoM HampasieHHs Push - mosizomiieHs uepe3 MobinsHui 1omaTok «MyRaify.

Yac, HeoOXigHMiA A1 HAOpaHHS 3MiHAMH YMHHOCTI, HE 3aCTOCOBYEThCA 10 Tapudi ans Brnagaux paxyHkiB a00 B TaKuX
Bunajkax: (i) bank 3miauB Tapudu (3okpema uis [TakeTiB mociyr), siKi He BINIMBATUMYTh HA YMOBH MOT'O 00CITyTOBYBaHHS
a00 3aCTOCOBYIOTBHCS 3a MOEIO 301010, (ii) baHky moTpiOHO BHeCTH 3MiHH B JIOrOBip BiAMOBIIHO 10 BUMOT 3aKOHOIaBCTBA
Ykpainu.

| E-mail:
' info@raiffeisen.ua
! CTopiHka 120 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

12.5. 51 narwo 3roay Ha Te, mo baHk Moke 6e3 MOT0 10JATKOBOTO PO3MOPSIKEHHS CIIMCYBATH KOIITH 0e3M0cepeaHbo
3 MOiX paxynkiB B banky (i paxyHkiB, siki s1 Bigzkpuio B banky y maii0yTHbOMY), /151 3a0e3MeUeHHs] BUKOHAHHSI
MOIX TPOIIOBHX 3000B’A3aHb epea bankom 3a uM a60 iHmmMu Moivu forosopamu 3 bankom. Taki 1ii Ha3UBarOTHCA
JIOTOBIPHUM CIIMCAHHSAM KOIITIB i € 3aKOHHUMHU JUISI TPOIIOBUX KOIITIB HA MOiX paxyHKax B OyJb-siKiil BaioTi. JloroBipHe
CHHMCaHHA 3iiCHIOEThCS baHKOM B BHIajkax, Bu3HaUeHuX [ IpaBunamu, HanmpuKia, Koixu MeHi TOoTpiOHO crutatuTe banky
KOMicii, mrpad, meHro, MPOIEHTH, TOBEPHYTH KOIITH, IOMUJIKOBO Ha/laHi MeHI baHkoM (TTOMUIIKOBO 3apaxoBaHi KOIITH),
konu baHk moBuHEH 3nificHWTH oruiaTy 3rigHo 3 BuMoramu 3akony CLIA «[Ipo momaTkoBi BUMOTH A0 1HO3EMHHX
paxyskiB» (FATCA) mono moro paxyHKy. baHk 3nilicHIOBaTHME JOTOBipHE CIIMCAHHS KOIITIB BiAnoBigHo 10 [IpaBu.

12.6. 51 mato paBo Ha oTpuMaHHA [locmyrn BUKITFOYHO HA BU3HAYEHHUX Mi€to 3asBoto Ta [IpaBninaMu ymoBax Ta
3000B’s13y10Ch criadyBaTu banky miary 3a [locmyry 3rimno Tapudis.

baHk Mae mpaBo BUKOPHCTOBYBATH I'POIIOBI KomTu Ha MoeMy KP, rapanTyroun Moe mpaBo Oe31epenikoaHo
PO3MOpsAAKATHCS IIUMU KOIITAMH Ta 3000B’s13y€Thesl puiiMaTH 1 3apaxoByBatu Ha KP, komitu, mo MeHi HaaxonsTh,
BUKOHYBAaTH MOi PO3NOPSHKEHHS [IPO IepepaxyBaHHsl i Buaady BianoBiaHux cym 3 KP, a Takox IpoBoAWTH BU3HAYEH1
uiero 3asBoto Ta [IpaBunamu onepauii 3a KP.

CropoHH MaroTh iHIII TIpaBa Ta HECYTh 000B’sI3KH, TIepeadadeHi miero 3asBoro Ta [IpaBumamu.

13. CKACYBAHHSA ABO TIPUITMHEHHA HAJJAHHS ITIOCJIYT, PO3IPBAHHS 1OI'OBOPY TA 3AKPUTTS
PAXYHKY

13.1. 51 moxy 3axkputu cBiii KapTkoBuii paxyHok y Oyab-sikmii yac 3a BJacHuUM OaxkanHsaM. [lepir HiX s 3MOXy
3pOOUTH 11, MatOTh OyTH BUKOHAHI JIBi HABEACHI HU)KUE YMOBH:

1. SIxmio Ha TOH MOMEHT 51 MaTHMY 3a00proBaHICcTh nepe; baHkoM, s Mato CIIaTUTH 11 B TOBHOMY 00CsI31, MEpII HiXK 3MOXKY
3akputu KapTkoBuii paxyHok. Lle cTocyeTscs, y TOMy YHCITi, KPETUTIB 1 MPOIIEHTIB 32 KPETUTOM.

2. Moi xomTy He 3aMOpOXKEHI Ta orepallii 3a paxXyHKaMH He € 3yMMHEHUMH BIIOBITHO 10 BUMOT 3aKOHOIABCTBA.

SIK1mo st BiANOBIAAK0 UM KPUTEPisM, S Malo TIOAATH 3asiBy IO 3akpuTTS KapTKoBOro paxyHKy B OjiHE 3 BifJliieHs baHky
abo moBimomuTH Mpo 1e bank uepes fioro [Hpopmaniitnuii EHTP.

13.2. I Tta bank minmucyemo JloroBip Ha HeoOMeskeHWIl CTPOK, MPOTE KOXKeH 3 HAC MOKe iHimiroBaTH iioro
posipBanns. bank Mae npaBo 3MiHIOBaTH yMOBU HanaHHs [lociyru. JlonaTtkoBo, 3a iHimiatueu ojHiel i3 Cropin, CTOpoHU
MOXXYTh BHECTH 3MiHH 10 3asBu-/l0roBOpy NUIIXOM yKiIagaHHS Mk bankom Ta KiieHTOM m0IaTKOBUX JOTOBODIiB/3asB,
SKIIo iHme He nepexdavyeHo [Ipasunamu. S Moxy iHimitoBaTH po3ipBanHs JloroBopy micis 3aKpuTTs BCix PaxyHKiB (y
TOMY YHCIi, BrimagHux) Ta mMOBHOro ToramieHHs 3a00proBaHOCTI nepen baHkom, 3BepHYBIINCH Y BijytijieHHs baHky 3
BIJIMTOBITHOIO IMMCHMOBOIO 3as1B0K0. Po3ipBanHs JloroBopy 3aiiiCHIOETHCS BiInoBiIHO 10 [IpaBui i 3akoHOJaBCTBA Y KpaiHH.

14. 3BBEPITAHHSA TA 3AXUCT NEPCOHAJIBHUX JJAHUX KJII€EHTA

14.1. 51 moromxkyrocs, mo baHk Moske 00poOJIATH if mepenaBaTH MOi MEePCOHAJIBHI AaHi, 30KpeMa Ti X BHIH, AKi
3rilHO i3 3aKOHOJABCTBOM YKpaiHU BBAKAIOTHCH 0aHKIBCHKOI0 TAEMHHULICIO.

S miaTBepKyIO, IO MPOYUTAB/TIPOYNTANIA TTOBIIOMIIEHHS PO 00POOKY MEPCOHANBHUX NaHuX (hi3MUHUX 0ci0 Ha calTi
banky.

51 MOBHICTIO PO3YMIitO TIepeiueHe HIKYe:

* CKJIaJ] 1 BMICT IIEPCOHAJILHUX JIaHUX, 5Ki 00po0Iisie baHk;
* IPUYIHHY, 3 AKOi baHk iX 00po0IIseE;

* riepeltik oci0, sskuM baHk Mae/Moke niepeaaBaTH MO J1aHi;
* crtioco0w, y aki bank Moxe 00poOIsTH MOT J1aHi;

* MO1 npaBa 3l"iZ[H0 13 3aKOHOM «HpO 3aXUCT NCPCOHATIBHUX JAHUX» a0o 1HIIOro 3aKOHOJAaBCTBA PO 3aXUCT
NEPCOHAJIBHUX JAHUX;

* MO TpaBa I10/I0 BiIMOBH BiJ OTpUMaHHs PEKJIaMHHX MTOBIJOMIIEHb 200 aBTOMAaTHIHO1 00poOKH (TIpodimOBaHHS) JTaHUX
bankow;

* 10 SI 3aBXKIM 3MOXKY O3HAHOMHUTHCH 3 TIOBIIOMJIEHHSIM TIPO 00pOOKY MOT IepcoHaIbHUX JaHUX Ha BeO cropinii banky
3a mocuianHsM https://raiffeisen.ua/data-protection.

15. AK 3BBEPHYTHUCS 10 BAHKY B PA3I IOTPEBU

E-mail:
info@raiffeisen.ua
CtopiHka 1213182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

15.1. SIko B MeHe BUHUKHYTDH 3alIUTaHHA 010 JloroBopy, s 3aB:KIU MO:KY 3BepHyTHCH 10 Banky B Taki
crnocoou:

* momToro (ByJ. I'eHepana Anmaszosa, 6yx. 4a, M. Kuis, 01011, Vkpaina);

* enexktpoHHoI0 momToro (info@raiffeisen.ua);

* yepes caiit banky (https://www.raiffeisen.ua/kontakty/kontaktna-forma);
* 3a Homepamu Tenedony banky (0-800-500-500 a6o 044-490-88-88).

S moxy B Oyap-axuii gac 3sepHyTHCA 10 HBY, m06 ckopucTarncs cBoiMu mmpaBaMu sk criokuBad. KoHTakTHI JaHi
MOJKHA 3HAWTH B PO31iJi «3BepHEHHS TPOMaIsTH» Ha odimiitHomy caiiti HBY.

15.2. I1s 3asBa npo akuenTt opopmieHa y A1BOX MiANUCAHUX NPUMiPpHUKAX, OUH JJs MeHe, a iHmui — as
Bbanky.

VY pasi mignucaHHsS MHOO 1Ii€l 3asBH PO aKIENT 32 MEKaMHU BiJUIIeHHS baHKy s 3000B’13yr0Cst IPUATH Y BiITIICHHS
Banky Ta B3sTH IpyTHil TpUMIpHUK. baHK TOBITOMHTH MEHE 3a JOTIOMOTOI0 TEKCTOBOTO TOBitomiieHHs (SMS) mpo
BiIKpUTTsI MOTO KapTkoBOrO paxyHKy, 10 O3HaYaTHMe, 1110 MEHI MOTPIOHO MPUNTH y BIATUICHHS JJIs1 OTPUMAHHS CBOTO
npuMipHUKa i€l 3asBu npo aknent. bank 30epiratime Apyruil NpUMIpHUK L€l 3asiBH MPO aKLEMNT, IPOTE 51 MOKY
OTpUMATH HOTo B OyIb-sIKMi1 yac 3a 3anuToM. BogHowac, sIKIo 51 He 3a0epy Apyruid mpuMipHUK, baHk yce omHO
HajJaBaTHME MEHI MOCITyTH.

A moromxyrocs 3 ycima nmosoxenuamu [paBui Ta mignucyro uio 3asgBy nNpo aKuenT

[IpencraBuuk banky, skuii mignucye 1o 3asBy Mpo akIeNT Ha KOXKHIN CTOPIHIII, Ma€ JOBIpEHICTh (HOMeEpP) Bix (HaTa).

[Tics migmucaHAs MHOIO i€l 3asBH MPO aKIENT MeHi 0y/ie MPU3HAYEHO MePCOHANBHAN HOMEP
ot Moei ineHTrdikamii y cucremax baaky.

bank Kaient
AT «Paiiddaiizen banky; (TTIB)
ByJI. 'eHepana Anma3soBa, Oya. 4a, M. Kuis, 01011

Binninenni banky Miii i
1# Imanuc
Bix (maTa)

[igmuc Banky

Bix (narta)
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Oopartok 2
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

IHCTPYKLUif LOA0 KOPUCTYBAHHS NAATIXKHUM KapTkamu AT «PalidpdaiiseH BaHk»

s «IHCTpyKLis LOOO0 KOPWUCTYBAHHS MAATXKHUM kKapTkamu AT «PanddainizeH baHk» (Hopani - IHCTPyKUif) peryntoe mnopsipok
KOPUCTYBAHHS MNATIXHUMN KAPTKAMUW MidXKHOpogHuX MnaTtixHux cuctem VISA International Ta MasterCard Worldwide, BunyLieHumnx
(emiToBaHUX) AT "PanddaizeH BaHK", HaLioOHANbHOI NNATIXHOI CUCTEMUN «YKPATHCBKNA MAATIXXHWUIA NPOCTip».

1. TepMiHWN, BUSHAUYEHHS TA CKOPOYEHHSA
BaHkomaT (ATM) - nporpaMHO-TEXHIYHMI KOMNIEKC, Wo ade 3mory depxaTento MK 34iicHI0BATM CaAMOO6CNYroByBAHHS 30 onepalisiMm
3 0[ePXAHHS KOLUTIB y FOTiBKOBIV GOPMi, BHECEHHS iX HA BIANOBIOHI PAXYHKW, 0OEPXAHHS iHPopmMaLii Lwoao cTaHy KapTKoBOro paxyHky,
0 TAKOX BMKOHATW iHLWi onepauii 3rigHoO 3 GYHKLiIOHANbHUMU MOXIIMBOCTAMM LibOrO KOMMIEKCY.
HenepcoHigikoBaHa MK - MK, sika He MICTUTb HOHeCeHOi Ha Hel iMeHi Ta npi3suLwa JepxaTens.
Push-noBigoMneHHs - OMoBilLIeHHS K HO KOMM'tOTepi TAK i HO MOBINbHUX NPUCTPOSIX, O TAKOX OMOBILLEHHS OAATKIB HO CMAPTHOHAX.
3roga KnieHTa Ha oTpumaHHs$ Big baHka Push-nosigomneHb HapaeTbcs yepes Cuctemy «PaiiddanseH OHNanH» » abo vyepe3 MobinbHWR
popaTok "MyRaif".
Yek NnaTti>xxHoro TepmiHany (Yek) - naneposuin [OKYMEHT, KM ABTOMATUYHO APYKYETLCS MAATIXXKHUM TEPMIHAOM NPY NPOBEAEHHI
onepauii 3 BUKOpUCTAHHAM MK, y TOMyY YNChi 3 BUKOPUCTAHHAM TeXHOMorii MobinbHoro gopatky «MnatixkHuii ramaHeub «Raiffeisen Pay»
Ta MICTUTb iIHpOPMALLitO LLLOAO0 NPoBeaeHOoI onepadii 3rigHO 3 30KOHOAABCTBOM YKPAiHM TA NpdBuaamMu MAATIKHUX cUCTeM. [HLWi TepMiHK
BXMBAKOTbCA B 3HAYEHHSIX, LLO HaBedeHi B MpaBumax, a SKLWO BOHWU MPABUIAMU HE BU3HAYEHI, TO BOHW BXWUBAKOTHCSA Y PO3YMIiHHI
BiQMNOBIZHO 0O 30KOHOLABCTBA YKPAiHM 60 3B1YAIB OiTOBOro 060poTy.

2. MopaaoK OTPMMAHHSA TA 3ArasnbHi NpaBUIa BUKOPUCTAHHS MK
2.1. baHk 3gincHioe Bupady MK JepXaTento WASXoM:
2.1.1. Bupayi y BigaineHHi baxky nicns npeq'ssneHHs epxatenem nacnopTy abo iHWOro OKYMEHTY, Lo MNOCBiAYYE 0COBY, CNaTh KOMICii
3a BuNycK MK Ta iHWKWX KOMICI 3rigHO 3 06paHMM MakeToM Nocayr BignoBigHoO Ao Tapudis HO BeAeHHs Ta 06CnyroByBAHHS KApTKOBUX
paxyHkiB @i3nyHmx ocib. Mpu opepxxaHHi MK, OepxaTenb MAE NOCTABATA OCOBUCTUIA MiANNC HA 3BOPOTHIN cTopoHi MK Ha naHeni ons
nignucy.
2.1.2. BOCTABKM BUNYLLEHOI Ha iM'a KnieHTa MK KpegMTHMM nocepeaHMKOM BAHKA 30 BU3HAYEHO KiEHTOM agpecoto 3 OnaTor 3rigHo
Tapwndis Ha BegeHHS Ta 06CNyroByBaHHS KOPTKOBUX PaxyHKiB di3nyHMX ocib. DakT oTprmanHs MK moxe nigTeepaxysaTucs ¢oTo/Bigeo-
dikcadieto.
2.1.3. HONPABEHHS BUMYLLEHOI HA iM's KnieHTa/[oBipeHoi ocobu MK nowToro Ha agpecy NPoXMBAHHS KnieHTa 3rigHO nyHKTY 8.1. CTaTTi
8 Po3piny 2 Npasun.
2.1.4. nepepaui BUMyLeHoi Ha im'a KnieHTa MK yepes OpraHisauito - poboToaasLs.
2.2. MK, HapaHa [epxaTento B NopsaKy, BU3HAYEHOMY NMYHKTOM 2.1. IHCTPYKLi, € HEAKTUBHOHO.
Insa sukopuctaHHs NK, OepxaTens mae aktusyBaTu MK wnsxom BcTaHoBneHHs MIH-kogy y baHkomaTi baHky, kaci banky abo y Cuctemi
«PaniddanseH OHnanH» abo y MobinbHomy gogatky «MyRaif» nicns 3gincHeHHs ineHTUdIKauii ocobn OepxaTens.
dkwo MK oTpumaHa [OepxaTtenem y BiggineHHax TOB «Hoea nowta» (4n nmowTomatax), gana aktmeauii MK Oepxatens mae
3atenedoHyBATU 00 IHGOPMALMHOIO LIEHTPY 3 NPOXOMAXEHHSM Mpouenypu igeHTudikauii Ha NigcTaBi HOMepy MObiNbHOro TenedoHy,
fKkni € QiHOHCOBUM HOMepoM KnieHTa, Ta akTueyBaTty MK WwWnsgxom BCTaHoBNEHHS MIH-kogy.
BctaHoBneHHa TMIH-kogy go MK € MOXAMBMM TakoX LWASXOM TenepOHHOro 3BepHeHHA [epxatens 3 PiHaHCOBOro HoMepy Ao
IHbopmauiiHoro LeHTpy baHka 3a Homepom TenedoHy 0 800 50 11 50, nicns 3aiicHeHHs iaeHTUdIKaLii ocobu depxcaTens.
BcTtaHoBneHHs MNIH-koay € 060B'A3K0BOK YMOBOK KOPUCTYBAHHS MK Ta KNiEHT cCOMOCTINHO Hece BignoBigasbHICTb 30 BCTAHOBMEHHS MIH-
Kony.
Y pasi TepmiHoBoro Bunycky MK abo oTpumaHHs KnieHtom HenepcoHigikoBaHoi MK, akTneauito MK HeObXiaHO 34INCHUTY Y MOBIAOMIEHNIA
BaHkom nepiogy vacy.
2.3. MK Mae NpaBO BWKOPWUCTOBYBATM JMLe 0OCOBO, YME iM'§, Mpi3BULLE TA MIANUC MPOCTOBMEHO HA Hili, a6o [epxaTenb
HenepcoHidpikoBaHoi MK. BukopuctaHHs MK 3a goBipeHicTio 3060poHeHe 3aKOHOAABCTBOM YKPAiHN.
2.4. [lepxxaTtesnib MOE JOTPUMYBATUCH HACTYMHUX MPABUIT BUKOPUCTAHHSA MK:
— He npuknapaty 0o MK ¢i3anyHmx 3ycnnb (He rHyTH TOLLO);
— He nigpaBaTu MK Oii €nekTpOMArHiTHMX BUMPOMIHIOBAHb (He TpumaTty MK nopyy 3 MOGinbHUMU TenepoHAMK, MArHITaMK,
nobyToOBOIO, Bieo- TA Ayi0- TEXHIKOHD).
2.5. [lepxaTenb MK noBUHeH:
—  He PO3rosioLyBATN HIKOMY, Y TOMY YMCHi YNeHaM BAACHOI poguHu, Homep MK, MIH-kog, y Tomy umncni MIH-kog nnaTixkHOro ramaHLs,
CVV2/CVC2-kog Ta Cnoo-naponb;
— He 36epiratu MIH-kog pasom 3 MK, He nucaTu noro Ha MK Ta iHWKX NanepoBnX HOCINX;
— He nepegasatu NK y BUKOPUCTAHHS iHWMM ocobaMm, y ToMy unchi He nepepasaty MK gns i akTmeauii Ta/abo BctaHoBneHHs MIH-
Kony;
— He kopucTyBaTucs MK nicns 3akiHYeHHs CTPOKY ii Aii ab6o fKwo KapTKoBMI paxyHOK 3aKPUTO;
—  OOKIOAATM MOKCUMOMbHUX 3yCUib Mo 36epexeHHto NK;
—  MigNMCYBATM TiNIbKU MPABUIIBHO TA MOBHICTHO CKITAAEHI [OKYMEHTHM 30 ONepauisMmn 3 BUKOPUCTAHHAM MK (Yekn, KBUTAHLi);
— 36epiratv OKYMEHTHM 30 onepauisiMu 3 BUKOPUCTAHHAM MK (KBUTAHUi, YeKn) 0O MOMEHTY BiOBPAXKEHHS iX Y LLOMICAYHI Bunucui
Npo pyx KOLWTiB 30 KOPTKOBUM PAXYHKOM;
—  He nepeBuLLYyBATU [LOCTYMNHY CyMY KOLUTIB HO KOPTKOBOMY PAXYHKY;
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—  npu TenepoHHOMY 3BEpPHEHHI 0O IHpopMaUintHOro ueHTpy BaHky HopaBaTy iHGopMauito, HeobxigHy ANna 3aincHeHHs Mpouenypu
ineHTnikauii;
— He BukopucTtoByBaTu MK y UiNgx, WO cynepeyatb 30KOHOQABCTBY YKpaiHuW, Jorosopy, Mpasunam, Ui IHCTpyKUii 30kpema, He
BMKopucToByBaTHY MK AN NpoBefeHHs onepawiii, NOB'A3aHMX i3 NiANPUEMHMLBKOI AifNbHICTIO KnieHTa.
2.6. 3 BuKopucTaHHsaM MK OepxaTenib Moxe OTPMMYBATU KOLITK B rOTIBKOBIN GOPMI Y BigaineHHax Ta BaHKkoMaTax baHky, y BigQineHHsax
Ta BaHKOMATAX iHWKUX BAHKIB, Oe POo3MilleHi BignoBigHi norotunu MAATiXXHUX CUCTeM, 34iINCHIOBATM Mepekas KowTiB B BaHkomaTax,
KioCKax camoobcyroByBaHHSA BaHKy, ONnavyBaTM BAPTICTb TOBAPIB, POBIT, MOCAYr HO TEPUTOPIi YKPAiHW Ta 3a ii MeXamu, y TOMy Ynchi
B Mepexi IHTepHeT.
Mpn OTPMMAHHI rOTIBKOBMUX KOLWTIB 3 BUKOPUCTaHHAM MK y BigaineHHsax baHky ab6o iHwnx 6aHkiB Ha TepuTopii Ykpainm, OepxaTtento MK
HeobXxigHO Npen'sBUTM LOKYMEHT, WO MNOCBiAYYE NOro ocoby (3a BUKIHOYEHHSIM BUNAAKIB BBeAeHHS MNIH-kogy [OepXaTtenem eMiTOBAHOI
BaHkoM 0o KapTkoBOro paxyHky B HauioHanbHin BantoTi MK MnaTixHnx cuctem Visa International a6o MasterCard Worldwide Ha
knasiaTypi MNnaTtixHoro TepmMiHany B Kaci baHky).
2.7. Onepauii, WO 30iNCHIOTbCA 3 BMKOPUCTAHHSAM HenepcoHidikoBaHoi MK, BunyleHoi o KapTKOBOro paxyHKy, O60B'S3KOBO
nigTBEPOXYOTbCS BBeAeHHAM JdepxaTenem MK MIH-kogy B MOMEHT 3[iNCHEHHS onepadii.
2.8. BukopuctaHHs depxaTtenem MK, CTpok Aii akoi 3akiHYMBCS, HedincHoi, 6okoBaHOI, NigpobneHoi abo dpanbLumBoi MK 3060poHAETLCS.

3. CTpok gii MK, Bunyck MK Ha HoBuiA cTpok. 3amiHa MK
3.1. MK BUNYCKAETbCS HA CTPOK, BU3HAYEHWUI Tapudpamun HO BeOeHHs Ta ob6CnyroByBAHHS KAPTKOBUX POXYHKIB }i3nyHUX ocib pns
BignosigHoro Tuny MK Ta kateropii KnieHTa.
3.2. Ctpok gii MK 303Ha4aeTbes Ha MK. MK giflcHa 4o OCTOHHBLOrO KANeHOAPHOro OHS 303HAYEHOro HA Hill Micsius BigMoOBiAHOrO POKY
BKNHOYHO. Mpu Lbomy MK, CTPoK Aii 1Koi 3aKiHYMBCS, AHYMIOETLCS Y BCTAHOBNEHOMY BaHKOM NopsiaKy.
BaHK 3060B'A3aHMIA NOBILOMUTU [lepXaTens npo 3akiHYeHHs cTPoKy Aii MK He ni3Hile HixX 3a [ecaTb KANeHAAPHUX OHIB 40 3aKiHYEHHS
cTpoky gii MK Wnsxom 3a3HaYeHHs TepMiHy Aii KapTku B Cuctemi «PanddarizeH OHNANH»
3.3. [ind Bunycky MK Ha HoBWIA cTpok (y ToMy yncni Bunycky MK Ha im's JoBipeHnx oci6 KnieHTa) KNieHT NOBMHEH 30 OAMH KANeHOAPHWA
MicsiLlb [O 3aKiHYeHHS cTpoky aii MK nogaty baHky BignoBigHy NMCbMOBY 305BY, 060 3BepHYTUCH A0 IHPopmMauinHoro ueHTpy baHky abo
yepes MobinbHUn goaatok «MyRaif» 3 BignoBigHUM NoBiZOMAEHHSM (3as1BOO) TA CANATUTU KOMICitO 3a BUMYCK MK HO HOBWIA CTPOK 3rigHO
Tapudis Ha BegeHHs Ta 06CyroByBaHHA KAPTKOBMX PAXYHKIB di3UYHMX OCib.
Y pasi HenogAHH$A KnieHTOM TaKOi 3a5BM (NOBIZOMEHHS) TO HECNNATU KOMICii, y BUNagky ii HaASBHOCTI, BaOHK He Hece BigNoBIgAbHOCTI 30
HeOTPUMOHHS [lepXXaTenem BUrOTOBMEHOI HO HOBUIA cTpok MK Bigpasy no 3akiH4eHHIo cTpoky gii MK. B pamkax 3apnnaTHUX NpoekTiB
Bunyck MK Ha HOBWIA CTPOK 30iNCHI0ETbCS BaHKoM BignoBigHo 0o nucta OpraHisauii-poboTonasus.
3.4. B okpemux BUnagkax BaHk camocTiiHO (6e3 nopaHHa KnieHTOM MMcbMOBOI 305BU MPo BUMyck MK HO HOBMIA CTPOK) MAE MPABO
30icHUTYM BUNYycK MK HO HOBWIA CTPOK.
3.5. BunyLeHa Ha HoBWIA cTPOK MK HOpaeTbes [epxaTtento B nopaaky, nepeabavyeHoMy nyHKTOM 2.1, IHCTpyKLi.
3.6. BunyLeHa Ha HOBMIN cTpoK MK aKTUBYETLCS B MOPSAKY, NepenbayeHoMy NyHKTOM 2.2. IHCTpyKUii. Mo BUNYLLEHi HO HOoBWIA cTpok MK
BCTAHOBMIOOTbCA 06MexXeHHs (J1iMiTn) Woao 3aiicHeHHS onepalin 3a KOpTKOBUM paxXyHKOM 3 BUKOPUCTAHHAM MK, 303HAYeHi B NignyHKTi
8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Mpaswn.
3.7.Y pasi HEMOXNMBOCTI BUKOPUCTAHHSA KnieHToM MK 3 MeTO 3[iNCHEHHS onepauiil y 3B8'93Ky 3 NoLKoaxKeHHsM MK abo HeBignoBigHOCTI
MK ¢isnyHnm napameTpam, depxaTento HeobxigHO 3BePHYTUCS B TenepoHHOMY pexmMi fo IHpopmaLinHoro ueHTpy baHky abo nogaTtu
NMCbMOBY 3051BY A0 BiffiNieHHs BaHky npo 3amiHy (Bunyck) MK. BaHk 3060B'93aHU 3aMiHnTK MK 30 yMoBM cnnatu KrieHTOM KoMicii
BiZAMOBiIAHO 0 TapudiB HO BEAEHHS T 06C/1YroByBAHHS KOPTKOBUX PAXYHKIB Gi3nYHMX OCi6.

4. NoctynHi OepxaTento MK nocnyru Ta cepsicn BaHky
4.1. [JepxaTenb MK MOE MOXMBICTb CKOPUCTATUCA HOCTYMHUMU MOCNYraMu/cepBicamu, ki HaAATbCA Y TOMY YMCNi BiANOBIAHO [O
Tapwndis HO BegeHHs Ta 06CyroByBaHHA KApTKOBMX PAXyHKiB $i3n4HMX OCib:
4.1.1. Nocnyrn y Cuctemi «PaniddainseH OHNaHY, gKi 3a3HaveHi y Po3gini 4 Mpaswun.
4.1.2. Mocnyra «Mob6inbHWi BaHKiHr» — ue iHbopMyBaHHS BaHkoM [Oepxatens MK Npo 30paxyBaHHA KOLWTIB HO KApPTKOBWIA PAXYHOK
Ta/a60o Npo 3gilicHeHi 3 BukopucTaHHam MK onepadii no KapTkoBoMy paxyHKy, — LWASXOM HANPABfieHHs SMS-nosigomneHb Ta/ab6o Push-
NoBigoOMIIEHb HO BU3HAYEHWIA KNIEHTOM COMOCTIMHO MOBINbHMIA NPUCTPIR, SK1iA NigkntoyeHo Ao OiHaHCOBOro Homepy KnieHTa, a Takox
MoBigOMIIEHb Yepe3 BCTAHOBMIEHUI HO MobinbHOMY TenedoHi popaTtok «Viber» Ta iHWI NogibHi 4o Hboro poaatku. Po3mip nnaTu 3a
KOPWCTYBAHHS MOCNYro0 BCTOHOBMOETbCA Tapndamm HO BeQeHHS Ta 06cnyroByBaHHS KApTKOBMX PAXYHKIB.
KnieHT MOXe MigKounMTX Lo NOCNYry LUASXOM MOOOHHS BiAMOBIAHOI NMUCbMOBOI 30BM Y BiAQineHHI BaHKy, WNSXOM 3BEpPHEHHS [0
IHpopmauinHoro ueHTpy BaHKa, a Takox yepes Cuctemy «Panddansen OHNAnH» abo MobinbHuin gopatok «MyRaif». KnieHT Mae npaso
nigknoYnTy Taky nocnyry flosipeHum ocobam -Oepxatensam JonaTkosux MK BKA3aBLLUM iX HOMepP TeNnepoHy, Ha SKMUiA By oy Tb HOOXOAUTN
MOBIJOMIIEHHS LUNSXOM 3BEPHEHHS A0 IHPpopmauinHoro ueHTpy BaHka, a Takox yepes Cuctemy «PanddarnseH OHNanH» abo MobinbHWR
popaTtok «MyRaify. KnieHT Mae npaBo BiGMOBUTUCS Big NMOCNYry LUNSXOM 3BEPHEHHS 0o IHdopmauiiHoro ueHTpy baHka abo yepes
Cuctemy «PanddainseH OHNanH» abo MobinbHuin pogaTtok «MyRaify».
MiHiManbHa cyma onepadii no KapTKOBOMY paxyHKY 3 BUKOPUCTAHHAM [MK, Npo 3AiNcHeHHs sKoi BaHk HanpaBnse KNieHTy MOBIQOMIIEHHS,
BCTAHOBMOETLCA TapndaMU HO BEAEHHS TA 06CNyroByBAHHS KOPTKOBUX PAXYHKIB.
4.1.3. YyacTb y nporpami «Priority Pass» — HQMGINbLLIN y CBIiTi HE3ANEXHI Nporpami Aoctyny Ao BIM-3aniB 04ikyBAHHS MiXXHOPOOHMX
aeponopTiB. 3 MeTo JocTyny [0 BIM-3aniB WO PO3TAWOBAHI Y MiXXKHAPOZHUX aeponopTax KnieHTy BUOAETbCS cneuianbHa KnyoHa
KapTka «Priority Pass», aky HeobxigHO nped'aBuTn agMiHicTpatopy BIM-3any. KnybHa KapTKa BUNYCKOETbLCA CTPOKOM HA OAMH pik. 14
BUIOTOBJIEHHS KJTyOHOI KAPTKM HA HOBWIA CTPOK 060 B pas3i ii BTpATK KnieHTy HEO6XiAHO 3BEPHYTUCH A0 BiAdiNeHHs BaHky.
Y BUNAQKY HASABHOCTI HO KapTKoBOMY paxyHky KnieHTa Hepmo3sosieHoro osepapadTy NOHAD TPUOUATU KANEHAAPHUX OHIB 3 MOMEHTY
MNOro BUHMKHEHHS, 60 y pasi BigCcyTHOCTI HO KapTKOBOMY paXyHKY MOHAS, LWICTAECATY KANEHAAPHUX OHIB KOLTIB B CyMi, LOCTATHIN ans
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CNNATH LWOMICAYHOI N1ATK 30 06CNYroBYBAHHS KOPTKOBOro paxyHkKy, BaHK Mae npaso y 6yab-akuii yac, 6e3 nonepegHboro NorogkKeHHs
Ta nonepenXxeHHs KnieHta, npusynnuHMTU yuacTb KnieHTa y nporpami «Priority Pass» (LUnsixom 610KyBAHHS CReuianbHOI KNyO6HOI KApTKK
«Priority Pass»). MoHoBneHHs yyacTi KnieHTa y nporpami «Priority Pass» € MOXIMBMM 30 YMOBU AOTPUMAHHS KNiEHTOM BCTOHOBIEHUX
BaHkoMm kpuTepiis MpemMiym 06CyroByBAHHS, LLO PO3MiLLeHi Ha CaiTi BaHkKy.

4.1.4. CTpOXyBAHHS MOQOPOXYHOUMX 30 KOPAOH/ CTPAXYBAHHSA Bif HELACHWX BMNOAKIB/ CTPAXYBOHHS LMUBINbHOI BiAMNOBiAANbHOCTI

BITOCHWKA HO3EMHOrO TPAHCMOPTY/ CTPAXYBOHHA MAWMHA. $KwWo ymoBamMu obpaHoro MakeTy nocnyr abo ymoBamu knacy MK

nepenbayeHa MoxnmBicTb odopMneHHs KnieHTy Ta [oBipeHii ocobi KnieHTa poroopy/monicy [06pPOBIibHOrO KOMMIEKCHOO

CTPOXYBOHHS MOOOPOXYHOUMX 30 KOPAOH 060 [oroBopy/nosicy [O6POBINbHOMO CTPOXYBAHHS Bid HELACHMX BUNOAKiB 460
Jorosopy/nonicy [O6pOBINbHOrO CTPAXYBAHHS LMBINbHOI BiAMOBIAANbHOCTI BIACHNKA HO3EMHOIO TPAHCMOPTY abo gorosopy/noricy
LOBPOBINLHOMO KOMMIIEKCHOO CTPAXYBAHHA MOMHA ¢i3nyHMX ocib, KnieHT/OoBipeHa ocoba KnieHTa Hapae BaHky 3rody Ha
0bOPMIEHHS HO BNACHUIN PO3CY[ TA HA YMOBAX, BU3HAYEHNX BAHKOM caMOCTINHO, i3 MPAT «CK «YHIKA» Ha kopucTb KnieHTa/OoBipeHoi
ocobu KnieHTa pgorosopy/nonicy [OBPOBINIbHOrO KOMMIEKCHOrO CTPAXYBAHHSA MOOOPOXYHOUMX 30 KOPOOH ab60 gorosopy/nosicy
[06POBINbHOO CTPAXYBAHHS Bif HELLLACHMX BUNAAKIB 60 [Orosopy/nonicy fO6poBinbHOr0 CTPAXYBAHHSA LMBINbHOI BiANOBIAANbHOCTI

BITOCHWKA HO3EMHOrO TPOHCMNOPTY abo [oroBopy/nonicy AO6POBiNbHONO KOMMMEKCHOTO CTPAXYBAHHA MANHA i3VYHMX OCI6 Ta

HanpaeneHHs odopMeHoro gorosopy/nonicy (Lo MiCTUTb iIHPOPMALLtO NPO Npi3BKULLE, iM'g, N0 6ATbKOBI , TACNOpPTHI AaHi, INH , agpecy

peecTpauii Ta/a60 NPOXMBAHHA TA AATY HApOoOXKeHHs KnieHTa/OosipeHoi ocobu KnieHTa, 0OAATKOBO: MAPKA, MOAENb TPAHCMOPTHOMO

3acoby, Wwo HanexuTb KNieHTy, pik BUMYyCKY, OEP>XABHWI HOMEP, HOMEP Ky30BY — B pa3i yKIAAEeHHS [oroBopy/nosicy AobpoBinbHOro
CTPOXYBOHHS  UMBINIbHOI  BiAMOBIQANIBHOCTI  BAACHUKA  HO3EMHOrO  TPAHCMOPTY; AOOATKOBO: TWMM  HEPYXOMOro  MAnHA
(kBapTUpa/6yamnHOK), WO HANEXUTb KNiEHTY Ta MiCLLE3HOXOOKEHHS TOKOro MAMHA B Pa3i yKIO4eHHS JoroBopy/nonicy [O6poBiNnbHOro

KOMMJIEKCHOrO CTPAXYBOHHA MANHA Gi3UYHUX OCi6) HE3AXULLEHNUMW KOHANOMM 3B'A3KYy HO OCOBUCTY Ofpecy eneKTPOHHOI MowTn B

Mepexi [HTepHeT, 3a3Ha4veHy KnieHTom/[oBipeHot 0coboto KnieHTa nig yac BigkpuTTa KapTKOBOro paxyHky a6o HagaHy KnieHTom B

NpoLLeci Koro obCnyroByBaAHHS.

CTpaxoBmMM BUNAZKAMU (B 3a1E€XHOCTI Big 06paHOro KnieHToM goroBopy/nonicy CTPAaxyBAHHS) €:

- B pa3i YKNageHHs [orosopy/nonicy [O6POBINIbHOrO KOMMIEKCHOMO CTPAXYBOHHS MOOOPOXYKOUMX 30 KOPOOH: HEeobXigHICTb
HeBiOKNAZHOI MeguyYHoi JOMoMoru, 3aTpMMKa abo BigMiHO aBiapeiicy, 3aTPMMKA OOCTABKW, BTPATA ABO 3HULLEHHS 6araxy,
30Mi3HEeHHS Ha peiic b0 CTUKOBKY, BTPATA 060 BUKPOOEHHS AOKYMEHTIB;

- B pa3i yKNageHHs oroBopy/nonicy Jo6poBifibHOro CTPAXYBAHHS Bif HELLACHWUX BUMNAZKIB: TPABMATUYHI YLLIKOLKEHHS OPraHi3My
KnieHTa BHACNIQOK HELWACHOro BMNAAKY, CTiKA BTPATA NPALE3AATHOCTI (BCTOHOBMEHHS iHBAMIAHOCTI |-0i rpynn abo cmepTb
BHOCMIQOK HELLACHOro BUNAgKy;

- B Pa3i YKIIOAeHHs Jorosopy/nonicy [OOPOoBiNbHOro CTPAXYBAHHS LMBINbHOI BiANOBIAANIbHOCTI BIACHMKA HO3EMHOIO TPAHCMOPTY:
$AKT BUHUKHEHHS BiONOBIAANbHOCTI KNiEHTA - BNACHMKA BKA3OGHOro B AOrOBOPIB/MONICi GBTO, WOAO BiOWKOOYBAHHS LUKOAMW,
30MOQiISHOI XUTTHO, 300POB'I0 TA/A60 MANHY TPETiX 0Cib B pe3ynbTaTi 4OPOXHbO-TPAHCMOPTHOI NPUroau, Lo CTANACs 3a y4acTHo
BKO3aHOro aBTo KnieHTa;

- B pO3i yKNogeHHs [oroBopy/nonicy A[O6POBINIbHOrO KOMMMEKCHOro CTPOXYBAHHS MAWHA i3YHUX OCI6: MOLUKOAXEHHS
HepyxoMoro ManHa KnieHTa (BHACNIQOK ), a TOKOX Npen'saBneHHs KnieHTy - BAACHMKY 30CTPAXOBAHOIO MAHA, TPeTiMy ocobamm
NPABOMIPHUX MONHOBMX MPETEH3il, ki 3asBMeHi 3rigHO 3 HOPMAMM 30KOHOAABCTBA YKPAiHW, TA € HACMIAKOM MOXeXi, BUByXy
Ta/abo fii BoAw, WO CTANMCS Mif 4ac KOPUCTYBAHHSM 30CTPAXOBAHUM MAHOM.

BaHk iHpopmye KnieHTa/[oBipeHy ocoby KnieHTa npo HacTynHe: (1) 3 MOMEHTY YKNaAeHHs [OroBopy/nonicy CTPAXyBOHHSA 30 KOPAOH
iX NepcoHanbHI OaHi 6yayThb BKOYEHi 00 6a3 NepCoHANbHUX aaHux, Bonogdinbuem akux € MpAT «CK «YHIKA», 3 MiCLLe3HAXOAXEHHAM
TOKMX NEePCOHANbHUX OOHUX 30 agpecoto MicuesHaxoakeHHs MpAT «CK «YHIKA»; (2) nepcoHanbHi gaHi obpobnsatumytbes MpAT «CK
«YHIKA» B 06C#3i, O MIiCTUTbCA B [OrOBOPI/MONICY CTPAXYBOHHS TA iHWMWX OOKYMEHTAX, nogaHux KnieHTom/OoBipeHow ocoboto
KnienTa go MpAT «CK «YHIKA» nig yac yknogeHHs [oroBopy/nonicy CTPaxyBAHHS, Ta/a60 TUX [OKYMEHTAX, ki 6yayTb OTpuMaHi MpAT
«CK «YHIKA» nif 4ac BUKOHOHHS YMOB [OrOBOPY/NOMiCy CTPAXYBAHHS, B TOMY YACTi Bif TPETiX OCib.

MpAT «CK «YHIKA» MOXe onpauboByBATY NEPCOHANbHI AaHI KnieHTa/doBipeHoi 0cobu KnieHTa 3 METOK MAPKETUHIOBUX JOCIAXEHD
PUHKY CTPOXOBUX NOCAYr TA AOCAiIAXEHHS PiBHSA 3agoBoneHocTi KnieHTa/dosipeHoi ocobu KnieHTa ctpaxoBumm nocnyramum MpAT «CK
«YHIKA»; HanpaeneHHs KnieHTy/[doBipeHin ocoboto KnieHTa Big MpAT «CK «YHIKA» iHdopmauii npo nocnyru Ta/abo akuii MpAT «CK
«YHIKA», B TOMY YACHi LLUASXOM 3LiINCHEHHS NPAMUX KOHTOKTIB TO OTPUMAHHS NOBIAOMEHb Byab-sKMMK 30CO6aMM 3B'SI3KY.

4.1.5. Mocnyra «He3abynka» — caMocCTiiHA 3MiHa KnieHTom icHytouoro MIH-koay Ha ByAb-9Ky iHLLY YOTUPbOX3HAYHY KOMbGIHAL0 Lundp
HQ BMACHWUI BUGIP. 30MOBIEHHS NOCNYrU 30iCHIOTLCS Yepe3 baHkomaT BaHky.

4.1.6. NMocnyra «KoHCbeEpX-CcepBic» - LinofoboBa [OMOMOra y BUKOHOHHI OyAeHHUX 4u AiNOBMX 30MUTIB — 3AMOBJIEHHS KBUTKIB,
OGPOHIOBAHHS HOMEPIB Yy roTensx, AonomMora B opOpMIIEHHI Bi3, fgornag 3a gomom towo. KnieHtam - OepxaTensm MK MnatixHoi
cuctemn Visa - Visa Signature Ta Visa Infinite nocnyra HOQOETbCA KOMNAHi€0-NapTHepoM TOB «lHbokyc». KnieHTam- OepxaTtensam MK
MnaTixHoi cuctemn Mastercard Worldwide - MK Mastercard World Elite nocnyra HopoeTbcs komnaHiero Mactepkapg HOpon CA
(Mastercard Europe SA).

[1ng oTpMMaHH$ 303Ha4eHoi nocnyru KnieHtam - OepxaTenam MK Visa Signature Ta Visa Infinite noTpibHo 3BepTaTncs B TeneboHHOMY
pexumi go komnaHii-naptHepa TOB «IHdokyc» 3a TenedoHom: 044 300 05 03 (go 30.11.2019 poky KnieHTn 3BepTanncs 40 KOMMAHii-
napTHepa TOB "MnatuHym KoHcbepXX" 3a TenedpoHom: 044 323-12-54).

[ns OTPUMOHHS 303Ha4YeHoi nocnyru KnieHtam - Oepxatenam MK  Mastercard World Elite noTpibHO 3BepTaTUCA OO KOMMQHIi
Mactepkapn HOpon CA (Mastercard Europe SA) 3a TenedoHom 0800 33 77 95 abo uyepe3 MeceHpoxep Telegram:
@mastercard_concierge_bot; mecenpxep Viber: mastercard_concierge_bot; mecengxep WhatsApp: 067 40177 95.

BuiesasHaueHi HapaBayi nocnyru «KOHCbEPX-CePBIC» MAKOTb NPABO y OyAb-AKWIA BIGMOBUTU Y HOOAHHI NOCAYr TA BiAXUNUTW 6yab-
aki 3anutn Oepxartenis MK - kopncTyBaviB Li€i nocnyrn 6e3 3a3HAYEHHS NPUYKH TA NonepeaHboro iHGoOPMYyBAHHS.

4.1.7. NMocnyra «ABanb-TeneBonc» - OTPUMAHHSA KnieHTom iHdopMmauii npo Kypcu BamoT BaHky Ta HBY, a Takox iHdopmauii npo
30/IMWOK KOWTIB HO KOPTKOBOMY POXYHKY B TenepoHHOMY pexumi, 6e3 yyacTi onepatopd IHopmauiiHoro ueHTpy baHky. Ons
OTPUMOHHS iHGopMaLi LLoao 3anMLLKY KOLWTIB HO KapTKOBOMY paxyHKy, BaHk Hapae KnieHTy ocobucTuii kog goctyny (YoTupwu undpwm)
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LUSIAXOM 3A3HAYEHHS Moro y SMS-noBigoMEeHHI, LLO HAMPABASETLCA HA DiHaHcoBUN HoMep KnieHTa abo B xofi TenepoHHOI pO3MOBM
KnieHTa 3 onepatopom IHGopMaLiiHOro LeHTpy baHky nicns npoxopxeHHs KnieHTom Mpouenypy ineHTudikadii. LLUNsgxom 3BepHeHHs
0o IHPopmaLinHoro LeHTpy baHka KnieEHT MOE NPABO 3MIHUTU OCOBUCTUI KOZ [OCTYNY. Y BUNOAKY BTPATM TAKOro kogy KnieHT mae
3BEPHYTMCS 00 IHGOPMALIAHOrO LEeHTPY TA NOBIAOMUTM NP0 HEObXigHICTb 1oro 3miHu. 3 01.04.2020 poky BAHK NPUNUHSE HOOAHHS
Mocnyru «ABanb-Tenesoncy.

4.1.8. MNocnyra «ATM-Ekcnpec» - nepekas KowTiB Mix KapTKoBMMK paxyHKamu KrieHTiB BaHKy, fKi BIiGKPUTI y HOLIOHOMbHIA BAMOTI
yepe3 baHKkoMAT (KOLTM OOCTYMHI B PEXMMI PeanbHOro vacy).

4.1.9. TepmiHOBe MOMNOBHEHHS KAPTKOBOrO POXYHKY Y HAUIOHQMbHIN BONIOTI Yyepe3 geno3uTHuin baHkomaT (BaHkomat 3 dyHKUiED
BHECEHHS rOTiBKOBMX KOLUTIB HO KOPTKOBMIA paxyHOK KnieHTa 3 BUKOpMCTAHHAM MK). Kow Ty [OCTYMHI B peXMMi peasnibHOro 4acy.
4.1.10. OTPUMOHHS MIiHI-BUNUCKN MO KAPTKOBOMY PAOXYHKY (HO €KpaH/HO 4ek) B LeHTPi CaMOOGCNyroBYBAHHS, 30 [OMOMOrOHO
BaHkomaTy, iHbopMaLiiHOro KiocKy BaHKy.

4.1.11. Yuactb y Mporpami nosnbHocTi «DILLKA» — MynbTUNOPTHEPCbKINA Mporpami NosnbHOCTI, gka 06'egHye Mepexi A3K «OKKo,
cynepmMmapkeTu «DypLueT», MarasvHy UM@poBoi TEXHIKM «ANMo», CTPAXOBY KOMMAHIIO «YHIBEPCANbHA», PeCTOPAaHMU «A ns MiHyT», «XoT
kader». 3 MeToto yyacTi y Mporpami, KnieHTy HeobxigHO oTpumaTy MnatixHy kapTky FISHKA. Mpu onnati ToBapis, pobiT, mocnyr Ha
TepuTopii YKpaiHW Ta 3a ii Mexamu 3 BukopuctaHHam MK FISHKA, KnieHTy HapaxoBytoTbcs 6anu FISHKA, ski B noganbwLoMy MOXIMBO
OBMIHSITM HO 3HUXKKN TA BUHArOpoOaW Bif NAPTHEPIB 3a3HAYEHOI [porpamm nosbHOCTI.

4.1.12. OnnaTa nocnyr MobinbHOro 3B'A3ky. Mocnyra HOQOETbCS Yepe3 Mepexy BaHKOMATIB Ta LEeHTPIB CAMOO6CNYroByBAHHS BaHKy
Ona aboHeHTIB onepaTopiB MobinbHoro 38'a3ky Vodafone, flaiid, Kuisctap Ta FongeH Tenekom.

4.1.13. YuacTb y Mporpami BuHaropop Mastercard, ska nepepbayae HakonmyeHHs KnieHTom 6aniB Ta iXx 0O6MiH Ha BMHAropogu
BiANOBIQHO OO PO3MillleHMX Ha canTi www.mastercard.com/ua/ ymoB Mporpamu BuHaropop, . 3 MeToro yyacTi y Mporpami, KnieHTty
HeobxigHO oTpuMaTn emitoBaHy BaHkom MK MnaTixHoi cnctemn Mastercard Worldwide, ska 6epe yyacTtb y Mporpami BuHaropon
(Bnam NK, sKi MoxyTb 6paTi yyacTb B Mporpami BM3HAUYAOTHCA Tapudamm HO BedeHHS Ta 06CnyroByBaHHA KApPTKOBMX PAXYHKIB
®i3nyHMX ocib). Mpu onnaTi ToBApPIB, POBIT, NOCAYr HA TepUTOPIi YKPaiHM Ta 3a ii MeXamMu 3 BUKOPUCTAHHAM Takoi MK, KnieHTy
HOPAXOBYOTbCA 6aW, SKi B NOAANbLIOMY MOX/IMBO OOMIHATU HO BUHAropofam Bif Mporpamu BuHaropofd Mastercard.

4.1.14. NMocnyra «Po3paxyHKOBMWI NUCT» — MOCNYrd, KA HapaeTbcs KnieHTam, KapTKoBi paxyHKM SIKMX OBCIYyroBytOTbCS B PAMKOAX
3apnnaTHUX NPOEKTIB Ta nepeabayae MOXIUBICTb OTPUMAHHSA B 6aHkoMaTax baHky OepxaTtensmu MK, BunyweHnx go Kaptkosoro
paxyHKy Kni€EHTa po3paxyHKOBMX NIACTIB - MANEPOBUX LOKYMEHTIB 3 iHpopMaLito Npo npi3suLle, iM's Ta No 6aTbkoBi KnieHTa, Homep
noro Ta6esnibHOro HomMepy, PO3Mip OKfagy, NPO HAPAXOBAHI KMIEHTY cymMuM 3apobiTHOI Nnaty (OBAHCIB HA BiOPSOXEHHS, onnaTu
BiQNyCTOK, BUNAT NPW 3BifIbHEHHI TOLLO), NPO CyMU YTPUMAHMX OpraHisauieto - po6oTogasLem NogaTkis Ta 360piB, d TAKOX NPO CyMu
KOLUTIB, fKi nignaratoTb BunnaTi KnieHty. HagaHHa Mocnyru «Po3paxyHKOBUIA NUCT» € MOXIIMBUM Y Pa3i YKNOOOHHS Mix baHkom Ta
OpraHisauieto-poboTonaBLEM BifNOBIQHONO AOFOBOPY.

4.1.15. MNocnyra «OHNAWH - Kaca» - 3AiNCHeHHs OepXaTenem 3 BUKOPUCTAHHAM Peksi3uTiB MK Ha Caiti baHKy 3 6e3roTiBKOBOro
nepekasy KOLWTIB HO KOPUCTb OTPUMYBQYIB - Cy6 €KTIB rocnofaptoBAHHS, SKi MAOTb yknageHi 3 baHkoM gorosopu, a0 HaO KOPUCTb
OEPXABHNX OPraHiB/IOpUANYHNX OCib.

4.1.16. YuyacTb y Mporpami nosinbHOCTI ons giter Ta nigniTkie «FUNkapTkay. s Mporpama opraxizosaHa TOB « TOB «OIOXKUTYM»  3a
CnpusHHAM MnaTixHoi cuctemn Visa International Ta HanpaeneHa HA PO3BUTOK GIHAHCOBOI FPAMOTHOCTI AiTel Ta NiQAITKIB y Bili Big,
LIeCTW A0 BIiCIMHOALATM POKIB — YYACHUKIB Li€i Mporpamu, g9Ka HOZAE iM MOXMBICTb HAKONNYYBATM GAHM TA Y PA3i AKLLO YYACHUK €
[epxaTenemMm emiToBAHOI BOHKOM [0 paxyHKy OQHOro i3 noro 6atbkis (ycuHosntosauis) JopgaTkosoi MK Visa FUNcard - 3giicHioBaTH
06MiH paHiB HO BMHAropoau B MOPSAKY TA HO YMOBQOX, BU3HAYEHMX NpasuiamMu Mporpamu. Ong yyacti B Mporpami ii y4acHuK mae
BCTOHOBUTY HO CBOEMY MObBinbHOMY TenedoHi (Ha 6asi onepauiiHoi cnctemn OC Android Bepcii 4.4 Ta Buwe a6o 10C 10, 11 Ta BuULE)
MOo6inbHUIN goaaTok «FUNKapTkay.

4.1.17. MpemianbHi nocnyru Big MnatixxHoi cuctemn Mastercard Worldwide - npemianbHi nocnyru, Wwo npononyoTbes OepxaTtenam MK
Mastercard Platinum, MK Mastercard World Elite, ski BigpnosigatoTb BcTaHoBNeHMM MnaTixHow cuctemoto MasterCard Worldwide
KpUTEpIFaM, TO NepenbayatoTs:

a) pocTyn fo KOMGOPTHMX 3a51iB OYiKYBAHHS O715 NACAXMUPIB MXXKHAPOAHMX PEACIB B MiXXKHAOPOAHOMY AeponopTy «bopucnifnb» — nayHxX-
30HM Mastercard B Tepminani D, F MidkHapofHOro aeponopTy «bopurcninby (415 nacaxupis MiXKHOPOOHWX PeNCiB, WO BiAiTAOTh);

6) [OCTyN 0O CepBicy NPUCKOPEHOrO NPOXOMAXEHHS KOHTPOSTHO HA ABiALiiHY 6e3neKy Ta MUTHOIO KOHTPOJIO 6€3 Yepru 4ns Nacaxmpis,
Lo BiONiTAOTb 3 MiXHAPOOHOro aeponopTy «bopucninby — okpema NprBINENOBAHA 30HA NO3AYEPrOBOrO NMPOXOLXKEHHS KOHTPOJIO B
TepmiHani D, F MixkHapogHOro aeponopTy «bopurcninby, a TAKOX B iHLUMX MiXXHAPOOHUX AeponopTax CBiTy, YMOBU TA NePEeNiK SKuUX
po3MillleHi Ha canTi www.mastercard.ua;

B) nocnyra KOHCbePX-CePBIC - LiNnogoboBa 4ONOMOra y BUKOHAHHI ByAeHHUX YK AiNIOBUX 3AMUTIB.

MoBHMI nepenik MpemianbHUX NOCayr, yMOBM TA NPABUAA HOAAHHS 3A3HAYEHWX NOCYT PO3MILLEHI HO CONTI www.mastercard.ua.
4.1.18. Yuactb y Mporpami «Lounge Key» - OfHIlN i3 HONGINbLUIA y CBiTi HE3ANEXHin nporpami [octyny o BIM-3aniB o4ikyBaHHS
MiXKHOPOZOHMX 0eponopTiB. 3 MeTow JocTyny Ao BIM-30niB, WO PO3TALIOBAHI Y MiXHAPOOHUX aeponopTax, KnieHT BUKOPUCTOBYE
eMiTOBOHY Ha 1oro im's MK Visa Platinum Premium, Visa Signature, Visa Infinite?® a6o Mastercard World Elite, aky HeobxigHO
npeg'asuTy agMiHicTpaTopy BiM-3any.

Y Bunagky HasiBHOCTI HO KapTkoBomy paxyHky KnieHTa Hego3soneHoro osepapadTy NoHAZ TPUMALSATY KANIEHOAPHUX OHIB 3 MOMEHTY
Oro BMHMKHEHHS, 060 y pasi BigCyTHOCTI HO KOPTKOBOMY PAXYHKY MOHAL, WWICTAECATU KANEHAAPHUX OHIB KOLITIB B CyMi, AOCTATHIN onis
CNNaTV LWOMICAYHOI NNaTty 3d o6CnyroByBAHHS KapTKOBOro paxyHky, baHk Mae npaeo y 6yab-sikuid yac, 6e3 nonepenHboro
NMOrof>KeHHs Ta nonepepykeHHs KnieHTa, npmsynnHnty yvacTb KnieHta y Mporpami «Lounge Key». MoHoBReHHS y4vacTi KnieHTa y
Mporpami «Lounge Key» € MOXIMBAM 30 YMOBUW [OTPUMOHHS KNIEHTOM BCTOHOBMIEHUX BAHKOM KpuTepiiB Mpemiym 06CnyroByBaHHS,
Lo po3MiLLieHi Ha CanTi BaHky.

20 NMounHatoun 3 0BTHS 2024 poky MAATixXHI kapTku Visa Platinum Premium, Visa Signature, Visa Infinite He BUKOpUCTOBYOTLCS ANS AOCTYNY A0 BIM-
3anie B pamkax Mporpamu «Lounge Key»
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4.1.19. YyacTb y Mporpami «DragonPass» — OQHii i3 HOMGINbLUIA y CBITI HE3WNEXHiN nporpami goctyny go BIM-3aniB OYikKyBAHHS
MiXHApOOHMX aeponopTiB. 3 MeTol poctyny Ao BIM-3aniB, WO pO3TALIOBAHI Y MiXXHAPOZHUX aeponopTax, Kni€EHT BUKOPUCTOBYE
eMIiTOBOHY Ha 1ioro im'a MK Visa Platinum Premium, Visa Signature, Visa Infinite, sky HeobxigHoO npen'sBntn agmiHictpaTtopy BIM-3any.
4.1.20. YuacTb y Mporpami nosnbHocTi «Smartravely, ska nepegbadae HakonuyeHHa Oepxatenem MK Visa Platinum Premium, Visa
Signature, BugaHoi B pamkax MakeTy nocnyr «MpecTtux» Munb Ta iXx 06MiH HO BMHArOPOAW BifMoBiOGHO A0 PO3MILLEHUX HA CANTI
https://smartravel.com.ua ymoB [porpamu nosnbHOCTI «Smartravel» (Hanpuknag, o6MiH MUNb HA ABIOKBUTKM Y ByAb-KOMY
HaNpamMKy, cepTUdIKaTh BULLYKAHNX PECTOPAHIB, IOBEMIPHMX BYTUKIB Ta iHLWE). 3 MeToo yyacTi y Mporpami, KnieHTy/OoBipeHin ocobi
HeobxigHo oTpumaTk MK Visa Platinum Premium, Visa Signature. Mpu onnaTi ToBapis, pobiT, mocnyr Ha Teputopii YKpaiHv Ta 3a ii
Mexamu 3 BUkopucTaHHam MK Visa Platinum Premium, Visa Signature HopaxoBytoTbC MU, AKi B MOQANbLLIOMY MOXITMBO OBMIHATY HA
BUMHaAropodu Big MporpamMm nosnbHocTi «Smartravel»?.

4.1.20. YyacTb y MNporpami nosnbHocTi «Smartravel », ska nepeg6avae HakonuyeHHa OepxaTtenem MK Visa Infinite BugaHoi B pamkax
MakeTy nocnyr «EKCK03MBY», MUSTb TA iX 06MiH HO BUHArOpOAM BifNOBIAHO A0 PO3MiLLEHMX Ha cainTi https://smartravel.com.ua

ymoB Mporpamu nosnbHocTi «Smartravel » (Hanprknag, 06MiH MUNb HO ABIOKBUTKM Y ByAb-9KOMY HONPSAMKY, CEPTUIKATH BAULLYKAHUX
pecTopaHiB, FOBENIPHMX BYTUKIB Ta iHWE). 3 MeToo yuacTi y Mporpami, KnienTy/OosipeHin ocobi HeobxigHo oTpmumaTy MK Visa Infinite.
Mpw onnaTti ToBaApIB, PO6IT, NOCNYr HA TepuTOopii YKpaiHW Ta 3a ii Mexamu 3 BukopuctaHHsam MK Visa Infinite HapaxoByoTbcs Muni, aki
B MOOANbLLIOMY MOXJ/TMBO OBMIHATY HO BUHAropoaw Bif MNporpamu nosnbHocCTi «Smartravely.

4.1.21. YuacTb y «[porpami Mpueineis Big Visa» - e HOQAHHSA KNiEHTY KCKITH03MBHMX MPOMO3ULIA, 3HUXOK, MOXJIMBOCTI MPMMATI y4acCTb
y aKkuisix, fki HopawoTbes MnaTtikHoto cuctemoro Visa International. MoBHMI nepenik MPOMO3MUIA  PO3MILLEHUA HA  CANTI
WWW.Visa.com.ud.

4.1.22. YyacTb y Mporpami «be3uiHHi npusinei Mactepkapgy - Le HOQaHHS KNieHTY eKCKTH03UBHUX NPONO3ULLIRA, 3HUXKOK, MOXNBOCTI
NPMMATI y4acTb y akuigax, fki HopaTbest MnaTixHow cuctemoro Mastercard. MoBHUIA nNepenik NPono3nuin PO3MILLEHWUIA HO CANTI
www.mastercard.ua.

4.1.23. MOX/MBICTb OTPUMQAHHS NAATIXHWUX NOCNYr- B LMGPOBMX ramMaHusx. Lndposnii ramaHeub - uLe cneuianbHa nporpama gns
CTBOPEHHS | BUKOPUCTAHHSA LMGPOBUX aHANONIB MAATiXHUX KAPTOK KNiEHTa B MOBINbHOMY NPUCTPOI OCTOHHBLOMO, KU 06NAJHAHO
NFC TexHonorieto, Wo [03BOMSE 3AINCHIOBATY OMIATY TOBAPIB (MOCAYr) LWSXOM MNiGHECEHHS MOBINbHOrO NPUCTPOIO Ao MnaTixkHOro
TepmiHany (6e3 ¢isnyHoro npep'ssneHHs MaaTixkHOI KapTKK). MOPSAOK TA YMOBU OTPUMAHHS KNIEHTOM NAATIXXHWUX NOCNYT B LMGPOBMX
ramaHusax nepenbayeHo «YMOBAMU OTPUMAHHSA OepXATeNns MW MAATiXKHUX KapTok AT «PanddanseH baHk» naatixkHUx nocnyr B
unobpoBmx ramaHuax» (Jopatok 6 go Mpasun).

4.1.24. YyacTb y Mporpami 3aoxouyeHb «LLE!. Lle opraHisoBaHa BaHKoM 6GOHYCHGQ nporpamd, KA HOQOE MOXIMBICTb KRieHTy -
LepxaTtento emiToBaHoi(HMX) baHkom MK HakonuuyBaTv BOHYCK 30 34INCHEHHS onepauiil 3 BUKOPUCTAHHAM TK (ix PekBi3uTi) Ta
BUKOPUCTOBYBATW HOKOMUYEHI BOHYCK LUMSIXOM 30PAXYBAHHS BAHKOM Ha KapTKOBUIA paxyHOK KNIiEHTA - y4acHMKa Mporpamu KoLTiB
y CyMi 3 po3paxyHKy 1(oamH) 6oHyc = 1 (ogHa) rpmeBHA. YyacTb y Mporpami € 6e3kolToBHO. MNigkntoyeHHs 0o Mporpamu, ynpasniHHS
Mporpamoto Ta BiOMOBO Bif Y4aCTi B Hili 3ailicHIOETbC KnieHTom yepe3 Cuctemy «PanddarizeH OHnaiHy». Mpasuna MNporpamu
300X0YEHb TA 3MiHW [0 HUX PO3MiLLytoTbcs Ha CanTi baHky. Micns 3anpoBapxeHHs baHkom TapudHoi Mogeni «KpeOmMTHaA KapTka «dBa
kewbeka», B Mporpami 3aoxoueHb «LLE!» MatoTb NpaBo 6paTu yyacTb KnieHTun, 0o KapTKoBUX PAXYHKIB AKMX BAHK BCTAHOBIIOE MiMIT
KPeOMTYBAHHSA HA YMOBOX MPOrpamMun KpeanTyBaHHSA «KpeanTHa KapTkay, Ta SKi 06CNyroBytOTbCH B PAMKAX TAKOi TapudHOi mogeni.
4.1.25. YyacTb y Mporpami «Mastercard BinbLue», 9ka nepenbayae HakonuyeHHs KnieHtom 6anis Ta ix 06MiH Ha npono3udii B Mporpami
(diHaHCOBY 3HUXKY, MOBEPHEHHS KOLUTIB TOLLO) BiAMNOBIOHO 0O PO3MilleHNX Ha canTi www.bilshe.mastercard.ua ymoB Mporpamu. 3
MeTOH0 yuacTi y Mporpami, KnieHTy HeobxigHo oTpnmaTr eMiToBaHy bankom MK MnatixHoi cuctemmn Mastercard Worldwide. Mpw onnari
TOBAPIB, POBIT, MOCNYr HA TepuTOpii YKPaiHM Ta 3a ii Mexamu 3 BUKOPUCTOHHAM Takoi MK, KnieHTy HapaxoBytoTbcst 6anu, ski B
NoAAsbLIOMY MOXJIMBO OBMIHSTW HO Npono3uuii B Mporpami.

4.1.26. YyacTb y Mporpami nosnbHocTi «ATE» - opraHizoBaHoi baHkom Ta TOB «ATB MapkeT» NporpamMi NOS/bHOCTI, 3 METO y4aCTi B
AKin KnieHTy HeobxigHO oTpuMaTu MnaTixHy KapTkKy «ATB». KnieHT Moxe npuabaTu Taky MnaTixHy KapTky y napTHepa baHky TOB «ATB
MapkeT» Ta aKTMBYBATK ii B MPOLECi BiAAOGNEHOro BCTOHOBNEHHS AiNOBUX BiGHOCWH 3 BaHkoM (nyHkT 4.9. CtaTTi 4 Po3giny 1 Mpaswn)
3 BigKpUTTSM KOPTKOBOro paxyHKy 3 fiMiTAMW TO HQ YMOBQX, nepepg6aveHnx CtatTeto 13 Po3giny 2 Mpasun. Aktveauia MnaTixHoi
KapTKK Nnepen6ayae yyactb KnieHta y Mporpami nosnbHOCTi «ATE». 3 BUKOPUCTAHHAM MnaTixXHOI KApTky «ATE» KnieHT Mae MOXNNBICTb
nNpvabGaTU B TOPriBeNbHili Mepexi cynepMapkeTiB «ATE» NEBHUIA TOBAP 3i 3HMXKKOD, O TAKOX NPUAMATK y4dcCTb B akLuisx. Mopsgok Ta
YyMOBWU yyacTi y Mporpami nosanbHocTi «ATb» BU3HAYAOTLCS «MpaBunamm yyacTi y Mporpami po3snTKy ko-6peHa kapTok» (JogaTok 7
oo Mpasun).

5. 0co6nnBOCTi BUKOPUCTAHHSA MK
5.1. Oco6nmBoCTi BAKOPUCTAHHS MK ANs OTPUMAHHSA roTiBKY

5.1.1. 9 OTPUMQHHS rOTiBKU B 6AHKIBCbKMX YCTAHOBAX, depxaTenb MK noBMHeH Hagaty kacupy MK Ta QOKYMEHT, WO NOCBiavye Noro
ocoby. Kacup nepesipsi€, un Bignosigae MK BCTAHOBNEHNM BUMOram, nicns Yyoro ineHTudikye Aepxatens MNK: nepesipse nacnopT (a6o
LOKYMEHT, Lo nocBigyye ocoby) Ta/abo sumarae Big OepxaTtens MK BBegeHHs MIH-KoQy B MOMEHT 30iACHEHHS onepaLii. Y BUnagky,
KONV ONs OTPUMAHHS FOTIBKM B KaCi baHky [epxateneM eMiToBaHOI BaHkoM [0 KapTKOBOro paxyHKy B HAUiOHAMbHIA BantoTi MK
MnaTtixHux cuctem Visa International ab6o MasterCard Worldwide BBoguTtbca MIH-kog Ha knasiatypi MAATiXXHOro TepmiHany,
nepeBipka OOKYMEHTIB, fKi NOCBiAYyt0Tb 0coby OepxaTtens MK He BUMAraeTbes.
5.1.2. MpoBeaeHHs onepdadii 3 BAKOPUCTAHHAM MNATIXXKHOro TepMiHany:

5.1.2.1. Kacup nosumHeH nposecTu MK yepes MNAaTixkHWiA TEPMIHAM | TAKAM YMHOM HORICIOTY 30T Ha ABTOPM3ALito. MiCNs OTPUMOHHS

BiOMoBigi, kacnp nepepae Oepxatento MK Yek MnaTtixxHoro TepmiHany ang nignucy, po3apyKoBaHuii MaaTiXXHUM TePMiHANOM (OKpiM

BMNAgkiB BBegeHHs MIH kogy).

5.1.2.2. epxaTenb MK nignucye Yek MnaTtixxHOro TepmiHany nuvie nicnisa nepesipku NPAaBUbHOCTI 3A3HAYEHOI HO HboMY iHGOopMaLii.

21 MoumnHatoun 3 07.11. 2024 poky yuacTb y Mporpami nosnbHOCTI «Smartravel» ans OepxaTenis MK Visa Platinum Premium, Visa Signature, BupaHoi B
pamkax MakeTy nocnyr «MpecTmx» CKACOBYETbCA
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5.1.2.3. Kacup noBuHeH 3BipnTK Nignuc Ha Yeky MnatixHoro TepmiHany 3 nignucom Ha MK Ta mae npaso nonpocntn Oepxatens MK
NiANMCcaTnca Ha Yeky Lie pas y BUNAgKy, SKLWO Nignncu He igeHTrYHI. AKLWo nignuc 36iraeTbes, kacup supae Oepxatento MK rpoui,
noeepTae MK Ta gpyruin npumipHnk Yeky MNnatixxHoro TepmiHany (Yek MnaTixxHoro TepmiHany NnoBMHeH 060B'3K0BO BYTY NiANMCAHNIA
Kacupom).

5.1.3. OTpPMMAHHS roTiBku 3a gornomoroto bankomaty (ATM):
5.1.3.1. KoxxeH BaHkomaT ineHTUIKYETbCSH MO HANEXHOCTI 6AHKY 30 JOMOMOroH oroTuny (Ha3ewn) 6aHKy, HAHeCEHOMY HA baHkoMaTi.
5.1.3.2. OTpMMQAHHS roTiBkM B Mepexi baHkoMaTiB BaHKy, iHLLMX 6AHKIB 30iMCHIOETHCSA 3rigHO TapundiB HO BeOEHHS TA 06CNYrOBYBAHHS
KapTkoBumx paxyHkiB ¢iznyHmx ocib.
5.1.3.3. g OTPUMQAHHS roTiBkx 3a gonomoroto baHkomaty (ATM) Oepxatento NK HeobxigHo:

Q) nepekoHaTUCs B TOMY, Wo BaHkomaT npautoe. Y Bunagky, akio ATM He NpaLtoeg, HO eKPAHI 3'9BUTbCSA MOBIQOMIIEHHS: "6aHKOMAT
TMYACOBO He npautoe”, "OFF LINE" - ab0 x ekpaH He byge "cBiTutnca” B3arani;

6) BcTaBmTKM MK B NpMiAMay BAHKOMATY MArHITHOK CTPIYKOK JOHM3Y, Npu uboMy K 6yae npunHATA O ONPALOBAHHS;

B) MOCMiJOBHO BUKOHYBATMW 303HAYEHI HO eKpaHi BAHKOMATY NOBiOMMEHHS, 0BMpaloYM BiANOBIgHI Onuii.

3ACTEPEXEHHS 1: lNMepen noyaTtkom poboTy 3 BAHKOMATOM, HEO6XIAHO NMEPEKOHATUCS Y BiACYTHOCTi HO BAHKOMATi CTOPOHHIX
MPUCTPOIB: HOKNA[OK HA KIABIATYPY A8 BBeAeHHS lNIH-kogy Ta/abo nigo3pinux eneMeHTiB Ha NpucTpoi 415 34nTyBaHHSA K. B
pas3i BUSIBIEHHSI CTOPOHHIX MPUCTPOIB HA BAHKOMATI, HeObXigHO 3BepHyTuUCb [O IHpopmauyiriHOro ueHTpy baHKy 3
rOBIQOMJ/IEHHSAM PO TAKUI GaKT TA BiMOBUTUCH Bif BUKOHAHHS Orepayivi 3 BUKopuctaHHs MK B gaHoMy baHkomari.
3ACTEPEXEHHS 2: B pasi HesipHoro BsefdeHHs [IH-kogy BaHkomaT Bupae nosigomneHHs: "HEBIPHWA [IH-KOO!". B pasi
HeBipHoro BBefeHHs1 TIH-kogy n’aTb pasiB nocninb, npy crnpobi HacTtynHoro BBegeHHs [1IH-kogmy, MK 6nokyeTbca. Ons
po36nokyBaHHs MK, Depxatento K HeobxigHo 3aTenepoHyBaTu Ao IHopmauiiHoro yeHTpy baHky Ta npovitu lpouenypy
igeHTugikauii.

5.1.3.4. HecTtaHOApTHI cuTyauii:

a) Mpu HeOBXiAHOCTI OTPMMAHHS BINbLUOI CyMMW, HIX Le TEXHIYHO MOXIMBO AnA OoAHi€i onepauii 3 BUKOpUCTAHHAM MK, no
30KiHYEHHIO onepaii No BUAAYi roTiBku NOTPIGHO MOBTOPUTY L0 ONEPALito HEOBXiAHY KiflbKiCTb Pasis;

6) BOHKOMOT MOXe BMAATW CyMy, KPATHY MiHIMAJIbHI 30BAHTOXEHI B BAHKOMAT Kyntopi;

B) Y Pa3i BUHUKHEHHS NPobnem, NOB'A3aHNX 3 HEKOPEKTHOK PO6OTOK BAOHKOMATY, BUAAYEHO HEBIPHMX KyMNtop, BUAAYI BaHkomaTom
HeBipHoi cymu, OepxaTtens MK mae 3BepTaTncs 0o IHGopMaLinHoro ueHTpy abo y BigaineHHs baHky.

r) y pasi HEOGXiOHOCTI OTPUMATU TOTIBKOBI KOLITK i3 CBOro KapTKoBOro paxyHky 6e3 ¢isnyHoi HassHocTi MK (Hanpuknapg, MK
BTPOAYEHQA, BUKPOLEHA, 3aKiHYMBCSA cTpokK Aji MK Towo), 0o KapTKoBOro paxyHky KnieHTa moxe 6yTn BUMyLLEHA «TEPMIHOBO»
HenepcoHidikosaHa MK Visa Instant. Ong uporo KnieHTy Heo6xigHO 3BepHYyTUCH OO BigAineHHs baHky 3 nacnopTtom Ta IMH Ta
3aMnoBHMTK BignosigHy 3agasy. MK Visa Instant 6yge HopaHa BaHkom ogpasy npw 3BepHeHHi KnieHTa. Micna otpumanHs MK Visa
Instant, il HEOBXiQHO AKTMBYBATW BIQMOBIAHO [0 NYHKTY 2.2. IHCTPyKLii.

5.2. Oco6nuBocTi BUKOpUCTAHHS MK gns onnatu ToBapis, po6iT Ta nocnyr
5.2.1. 3 BukopucTaHHsam MK MOXHa 3[iliCHIOBATY onepadii onnaTv ToBapis, pobiT Ta nocnyr gk B YKPAiHi, TaK i 3a ii Mexamu, 9KLwo Le
nepenbayeHo YMOBAMW BUKOPUCTAHHS 0bpaHoi [epxaTenem MnaTixHOi KapTku. BKasiBkow Ha Te, WO MigNPUEMCTBO NPUAMAE [0
onnatu MK, € HAABHICTb BiLNOBIAHNX NIOFrOTUMNIB HA BXiOHUX OBEPAX, BITPUHAX, KOCOBMX ANAPATAX TOLLO.
5.2.1.1. Mpw 3giicHeHi onepadii onnaty ToBapis, pobiT Ta nocnyr ogHoyacHo [depxaTenb MK MoXe OTpMMATK FOTiBKOBI KOLUTU B MEXAX
nimiTie, nepepbayeHmx MixHapogHuMK MnatikHumu Cuctemamu. Mocnyra [OCTYNHA HA TepMiHANAX MifNpUEMCTB, B SKUX
nepen6ayeHa NOCyra BUAAYi FOTIBKY.
5.2.2. 3 MeTOt0 306e3MneyeHHs be3nekn 3QiNCHEHHs onepaiii onnaTk TOBAPIB, POBIT nocnyr 3 BUKOpPUCTAHHAM MK OepxaTento MK
HeobxigHo:
— HO BMMOTY KACMPA HOJOTK JOKYMEHTU, SKi NigTBepoXyoTb ocoby OepxaTtens MK (nacnopT abo iHWNiA OOKYMEHT, LLO NOCBiAYYE
ocoby);
— HO BUMOTY KOCUPA BBECTW HA KnasiaTypi MnatixHoro tepmiHany MNiH-kop, (npu 3giicHeHHsS onepadii 3 BUKOPUCTAHHAM TK, ski
MiCTATb uinu, HenepcoHigikoaHmx MK, abo MK «Maestro» MnatixxHoi cuctemn MasterCard).
SIkwo MNaTixxHWiA TepMiHON NiATPUMYE TeXHOMorito 6e3KoHTAKTHOI onnatu Visa payWave abo MasterCard PayPass, onepadito
onnaTy ToBApiB, PO6IT, MOCNYr MOXHA 3AiNCHUTY 6e3 nepepadi NK kacupy wnsaxom nigHeceHHs NK go MnatixHoro TepmiHany i3

NMO3HAYKOHO ’))). B 3anexHoCTi Bif cymMu onepadii ,ooaTkoBo HeobxigHo BBecTr MIH-koa.
3ACTEPEXEHHSI: Y pasi BukopuctaHHs MK nig yac onnatv ToBapis, pobiT, Mocsyr 3a TEXHOJIOrieto 6e3KOHTAKTHOI onnaty Visa
payWave abo MasterCard PayPass 6e3 BeeneHHs [MIH-kogy moxnumsi LLaxparicbki onepadil. ¥ pasi cnmcaHHs 3 KapTKOBOro
PAaxyHKy KOLUTIB y cyMmi LLlaxparicbkyix onepadivi, baHk 3anuLiae 3a coboro npaBo He NPUIMATU HIIKUX NpeTeH3iv Big KnieHTa.
KnieHT Mae npaBo ockapxxyBaTy CriipHi onepadii 3a KapTkoBuM paxyHKOM B ropsgky, nepegbadyeHomy lNpasunamum.
5.2.3. MNpw 3[iiCHEHH onepawii onnaTy TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHSAM MK, [lepxxaTenb NOBUHEH NepeBipnTn Yek
MnaTixkHOro TepMiHany, K1 MOMy HOQAETLCS, TA NIGNNCATY NOro (Ko onepauis He NiATBepaXyBANACh BBEAEHHSAM
MiH-koay).
3ACTEPEXEHHSI: Mig yac onnaty TOBAPIB, PO6IT Ta nocnyr 3 BUKopucTaHHsM K depxaTtesb 30608’a3aHunil 3asxan Tpumatu MK y
roni 3o0py A5 KOHTPOJIHO 3a JisiMuy NMPOoLAaBLs abo Kacupa TOPriBesibHOro 3akaagy.
5.2.4. Mpw 30iNCHEHHI 3 BUKOPUCTAHHAM [K onepadiin onnatu ToBapis, pobiT, Mocnyr y Mepexi IHTepHeT, 3a fonomorot TenedoHy,
now Ty, dpakcy Towo Oepxartens MK Mmae 3a3HavaTtn PeksisnTu MK (Homep MK, cTpoky ii gii), a y geskux sunagkax —CVV2/CVC2- ko,
3ACTEPEXEHHS: ¥ pa3i HeCaQHKLiOHOBAHOrO BUKOPUCTAHHS PekBi3nTiB MK TpeTiMu ocobamm, Moxnusi LLiaxparicbki onepadii.
5.2.5. 3 MeTO NnonepenKeHHs MOXJIMBOrO LLUAOXPANCTBA NpUY 30iANCHEHHI ONepaLi onnaT TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHSAM
MK B Mepexi IHTepHeT, akTnByeTbcs 3D-Secure.
TexHonorist 3D-Secure nepenbayae, WO Npu iHiLiFOBAHHI [lep>XaTenem onepawii onnaT TOBAPIB, POBIT Ta NOCAYr 3 BUKOPUCTAHHSAM MK
B Mepexi I[HTepHeT yepe3 canTu, Wo nigTpumytoTb 3D-Secure, OepxaTtenb MAE NiATBEPAUTU TAKY OMNEPALito B OOMH i3 HACTYMHUX
crnocobis:
- LUISXOM BBELAEHHS OpUriHAIbHOrO OQHOPA30BOr0 YMCNOBOro napons — OTM-napons, SKUN HAMPABASETLCS HO HOMepP MOBiNbHOro
TenedoHy [epxaTens abo
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- LWASXOM NiATBEPAXKEHHS onepaLii yepe3 MobinbHUIN foaaTok «MyRaify.
Jlnwe nicna nigTBepOXeHHs [depxatenem onepadii onnati TOBAPIB, POGIT Ta NOCNYr B OAMH i3 303HAYEHMX CMOCOBIB, TOKA onepawis
MOE 30BEPLUNTUCS YCMILLHO.
[lnsa 3a6e3neyeHHs 6e3neky onepaLin B Mepexi IHTepHeT, BaHk camocTinHo akTnBye 3D-Secure BiGHOCO BCiX BUMNYLLEHUX [epxaTtesnto
MnaTtixHnx kapTok. Micna aktmeauii BaHkom 3D-Secure, ANA YCMilWHOro 30BEPLUEHHS onepauii onnaaTy TOBAPIB, POGIT UM nocnyr 3
BMKopucTaHHAM MK B mepexi IHTepHeT, Oepxartento 6ygoyTb Hanpaenatuca OTM-naponi Ha QiHAHCOBMI HOMEpP, O TAKOX Push-
noBigomMneHHs Yyepe3 MobinbHMA gonatok «MyRaif».
3a ponomoroto MobinbHoro gopatky «MyRaif» JepxaTenb MAE NPABO 3MiIHUTU HOMEP MOBINIbHOro TenedoHy, Ha FKWIA NICNS AKTUBALLT
3D-Secure HanpasnatoTbcs OTM-naponi, HeobxigHi ANnd ycnilwHOro 30BepLUEHHS onepalii onnaTy TOBAPIB, Po6IT Ta nocnyr 3
BMKOPUCTAHHAM MK B Mepexi [HTepHeT.
5.2.5.1%2. 3D-Secure OKTUBYETbCS [epxaTenemMm BiOHOCHO KOXHOiI okpemoi MK y BaHkomaTax BaHky abo 3a gonomorok Cuctemu
«PanddanzeH OHNARHY.
Onsa aktueauii 3D-Secure y baHkomaTax baHky Oepxatento HeobxigHo BcTaBuTy MK B BaHKOMAT BAHKy, Y MeHo «[oaaTkoBi MOCNyru»
obpatu «NigkntoyeHHs go 30-Cek'top» Ta BBECTU HOMEP MOGINbHOrO TeENePOHY, HA AKUIA MPOTArOM OEeCATU XBUIMH Oyfe HaMpaBneHo
SMS - noBigoMsieHHs npo akTueauito 3D-Secure. Micna akTueauii 3D-Secure [epxaTenb Moxe 34iiCHIOBATM B MepeXi IHTepHeT yepes
CanTw, Wo nigTpmumytoTb 3D-Secure, onepauii onaaTy TOBApPIB, POBIT Ta MOcnyr, BUKOpucTosytoun 3D-Secure.
5.2.5.2. 3 meToO 306e3neyeHHs be3nekn onepauii B Mepexi IHTepHeT Jepxatensmu, ski He akTueyBanu 3D-Secure, baHk Mae npaso
camocTiHO akTnByBaTK 3D-Secure gns BCix abo okpemux MK Oepxartens.
Micna akTueauii baHkom 3D-Secure, OTMN-naponi, HEOOXiAHI ONS YCMILHOro 30BEPLUEHHS OMepalii onnaTy TOBApPIB, POGIT Ta mocnyr 3
BUKOPUCTOHHAM MK B Mepexi [HTepHeT, byayTb HONPABAATACS HO HOMEP MOBiNbHOro TenedoHy, KMl Hapasasca depxatenem baHky
(3a3HaYEHN B ByAb-9KMX OOKYMEHTAX), 30KpeMd npu nigkntoveHHi 4o Cnuctemun «PanddainseH OHNAMHY, a TAKOX AKTMBALiT Nocsyri
«MoBiNbHUN BAHKIHM.
5.2.5.3. [lepxaTtesib MAE MPABO 3MiHUTU HOMepP MOBifIbHOro TenedoHy , Ha akuia nicns akTueauii 3D-Secure HanpasnstoTbes OTM-naponi,
HeobXifHi 419 YCniLHOro 3aBepLUeHHS onepaLii onaTy TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT.
[ns 3MiHN HoMepy MobinbHoro TenedoHy [epxaTento HeobxigHo BcTaBuTy MK B baHkoMaT BaHKy, y MeHo «[JofaTKOBI NOCyry obpaTu
«MigkntoyeHHs 0o 30-Cek'top» TA BBECTW HOBUIN HOMEP MOBiNbHOMO TenedoHy abo 3MiHUTU HOMep MOBiNbHOro TenedoHy 3a AONOMOroH
Cuctemun «PanddainseH OHNANH».
3ACTEPEXEHHS 1: Micns akTuBayii 3D-Secure noYnHAKOTh 30CTOCOBYBATUCS] BCTAHOB/IEHI BAHKOM JIiMiT1 HQ 30iMICHEHHSI B Mepexi
IHTepHeT onepadivi 3 BUKOPUCTAHHSM [1K, BiqHOCHO sikoi akTnBoBAHO 3D-Secure. s OTPUMAHHS iHPOpMAaLii NPo YNHHI HO MOMEHT
BYMHEHHS onepadii JTiMiTy Ha 30iCHEeHHS B MepeXXi IHTepHeT onepadi 3 BuUkopmucTaHHsaM l1K, BigHOCHO sikoi akTuBoBaHO 3D-Secure,
KnieHTy Heob6XigHO 3BepHYTUCh [0 IHPOPMALIHOro LeHTPy baHka.
3ACTEPEXEHHS 2: Mpu npoBegeHHi onepawii B Mepexi IH-TepHeT 3 BUKOPUCTAHHSM PekBi3uTiB MK, BigHOCHO siKOi akTMBOBAHO 3D-
Secure, nepesipka CVV2\CVC2-kony He 3[iNCHI0eTbCS. Onepadis 6yae 3aBepLUeHA yCrillHO filie B pa3i BBeAeHHs [JepxaTenem
OTIl-naporto.
5.2.6. 3BOpOTHI (kpepmnToBi) Yeku.
5.2.6.1. 9KWO TOBAP MOBEPHEHO 460 MOC/yrd OTPMMAHO He B MOBHOMY 0O6CS3i, TOProBenbHUIA 3aknan Hapgde OepxaTento MK
3BOPOTHMI (KPeguToBMi) Yek HO CyMy, LLO MAE By Ty NoBepHEHA Ha KapTKOBWIA POXYHOK.
OepxaTtenb MK 060B'13K0BO NOBUHEH 36epiraTii 3BOPOTHI (KpeguToBi) Yekn O MOMEHTY 3aPAXYBAHHS KOLUTIB HO KOPTKOBMIA POXYHOK.
5.2.7. Mpw onnati ToBApPIB, PobiT, nocnyr 3 BUKOpUCTAHHAM MK, MK mMoxe 6yTn BunyyeHa y JepxaTens 0cob0ko, 9Ka NPOBOAUTDL LitO
onepauito (AKLLO Npn NpoBeAeHHI ABTOpM3aLii byae OTPUMAHO BigMOBY 3 BKA3iBKOI MPO BuydeHHs MK).
5.3. Oco6nuBocTi BUKOPUCTAHHS MK gna pesepByBAHHSA HOMePIB B roTensx
5.3.1. Y nporpami rapaHTOBAHOIO PE3epPBYBAHHS HOMEPIB B rOTENSX NPUIAMAKOTb YYdCTb BCi roTeni, ki npuiiMatoTb o onnatu MK
MnaTixHux cuctem Visa International Ta MasterCard Worldwide.
5.3.2. [ina pe3epByBUHHS HOMepy B roteni, depxaTens MK Mae non3soHWTM (HagicnaTn dakc, e-mail-noBijoMneHHs) B rotenb Ta
BKO3ATW TAKi OAHI:
— M.1b. OepxaTtensa MNK;
— Homep MK;
— [BaTy 30KiHYeHHs cTpoky Aii MK;
— iHpopmauito Npo Homep (KNac, BAPTICTb TOLLO);
— [BaTy Ta Npubnmv3HMiA Yac Npuisay 0o roTento Ta Big'izgy 3 HbOro.
5.3.3. [oTenb 3060B'A30HMI NOBIAOMUTN HOMep 6poHIOBAHHS (confirmation code), iknin € odiLiMHMM NiATBEPOXEHHAM TOro, Lo HOMEp
3ape3epBoBAHUI. [lepxxaTenb MK Mae NpaBo BUMAraTyi Bif roTeNO OTPUMAHHS NMMCbMOBOIO MiATBEPOXEHHS BPOHIOBAHHS HOMEPY.
5.3.4. [lep>xaTenb MK Mae QisHOTUCS, NPOTArOM SIKOro CTPOKY 00 06YMOBJIEHOI AATW NMOCENEHHS B rOTENb € MOX/IMBUM QHYJTHOBATY
OPOHIO Ha HOMEP.
5.3.5. dkwo Oepxatenb MK He Moxe Npuixaty B 06yMOBEHyY AATY, BiH 3000B'930HUI BIOMIHUTY BPOHIO, TO6TO NOBIAOMMUTY NPO Le
roTesnb B CTPOKMW, BCTAHOBNEHI rOTeNeM, i 060B'I3KOBO OTPUMATM HOMEP BigMiHU 3amoBneHHs (cancellation code), akuin HeobxigHO
36epiraT Ha BUNAJOK BUHWKHEHHS CMIPHOIO MUTAHHS.
5.3.6. dkwo Oepxatenb MK He 3'9BNSETbCA B roteni B obymoBneHy OATy i He BigMIHSE nNpu UbOMYy BpOHIO, roTenb 36epirae
30pe3epBOBAHUIN HOMEP BifIbHUM NPOTArOM OfHi€i [O6M 3 06YMOBEHOr0 YACy 3ACENIEHHS HA BUNALOK BUHUKHEHHS HeMnepenbayyBaHoOl
30TPUMKU B [OPO3i. AKLLO NPOTAroM ofHi€i [ObM 3 06YyMOBEHOrO YACY 30CENEHHS 30Pe3ePBOBAHUI HOMEp He ByB 30CeNeHniA, roTenb
MOE MPABO OTPMMATK OMMATY CBOIX MOCAYr y CyMi BAPTOCTI MPOXWBAHHSA OfJHIEl HOYi B roTeni (no show). BUHATKOM MoXe 6yTun
CreLianbHa KATeropist roTeslis, WO MAoTb NPABO BUMATATY OMJIATY MOBHOI BAPTOCTI GPOHIOBAHHS Y PA3i, AKLLO BPOHIOBAHHS He byae
BiAMiHEHO B OOYMOBIEHI CTPOKMN.
5.3.7. Y Bunagky, skwo Oepxatens MK pesepBye HOMep, ane no nNpuisgy BUABASETHCS, WO BiflbHUX MiClb B rOTeNi HEMAE, roTesb
3000B'A30HMIA 6e3KOLLTOBHO HOZATW NOMY TOKi MOCIYru:
0) HOMep AHASIOTIYHOr O KNACY B iHLIOMY roTesli Td TPAHCNOPTYBAHHS [0 HbOrO;

22 Ha gOHKWiA Yac YMOBM MigNyHKTIB 5.2.5.1.- 5.2.5.3. Ta 3acTepexeHHst 1 He 30CTOCOBYHOTHCS
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6) TPbOX XBUIIMHHY MIXXHAPOAHY PO3MOBY.
3ACTEPEXEHHS 1: BaHK He Hece BignoBigasbHOCTI 30 HeQOTPUMAHHS rOTeNIIMU BULLEHABEAEHUX rpoLenyp Ta npaBusl.
3ACTEPEXEHHS 2: BkasaHuy crioci6 6pOHIOBAHHSI € HAWBINbLL PU3MKOBAHUM TA HEPEKOMEHOOBAHUM, OCKifbku nepenbayae
nepenayy noBHoro Homepy MK He3aXULLEHUMW KAHAIAMU 3B'S3KY, d TAKOX BifCYTHICTb KOHTPOJIHO 30 36EepeXeHHSIM OAHUX PO
MK y nanepoBoMy BUrnsgi. KO roTesib MA€E iIHTEPHET-CANUT O/ BPOHIOBAHHS, C/if pe3epByBATH HOMEP B roTesi 6esnocepegHbo
Yyepes CauT roTesto.
5.4. OcobnuBoCTi BUKOpUCcTaHHSA MK ang onnaTty nocnyr rotento
5.4.1. Mo npunbyTTi po rotento Aepxatens MK mMoxyTb nonpocuTtn npep'ssuth MK agMiHICTPATOPY UM iHLLIOMY YNOBHOBOXEHOMY
NPALBHUKY rOTENO AN NpOoBeAeHHs nonepefHboi ABTOPU3aLii. ABTOPM3aLis NPOBOAUTHCS HA MPUBN3HO PO3PAXOBAHY CyMy BAPTOCTI
Nnocnyr roTento, BUXoOsauM 3 PO3LIHOK roTento. B pesynbTaTi nposefeHoi ABTopu3aduii BiAbYyBAETbCA GNMOKYBAHHSA Li€i CyMU Ha
KapTKoOBOMY pPOXyHKY.
5.4.2. MNpw Buri3gai 3 rotento OepxaTens MK noBuHeH npen'sBuT MK aAMiHICTPATOPY YK iHLLIOMY YNOBHOBOXEHOMY NPALLBHUKY FOTENHO
ON9 NPOBEeOEHHS OCTATOYHOrO PO3PAXYHKY. Mpu LbOMY HEOOXiOHO O6OB'A3KOBO HArGAATM BIAMOBIZHOMY MPALIBHWUKY FOTENHO, LU0
AsTopwu3auis no MK BXe NpoBoaunach, Td NoNepefHbo PO3PAXOBAHA CyMA BAPTOCTi MOCYr rOTeNo BXe 306/10KOBAHA Ha KapTKOBOMY
paxyHky KnieHTa.
5.4.3. BignoBiganbHWiA NpAuiBHUK roTento 30608'93aHMiA Hagatn depxaTento MK KBATOHUiO 4A4 Nignucy, Wwo nigTBepaXxye BipHICTb
Nocnyr roTento.
5.4.3.1. l'otenb nicng Big'isgy Aepxatena MK moxe cnucaty 3 KApTKOBOro paxyHKy MAATy 3a AOAATKOBI NOCAYrn (KOPUCTYBOHHSA
6apoM, 3aMOBJIEHHS NPAHHS, MPACYBAHHS) 060 30 HOHECEHI MOLLIKOAXKEHHS BIIACHOCTI FOTENHO, Lo He Byna BKIKOYEHA 00 3arasibHOro
nnarexy.
5.4.4. Y BUNapgKy, 9KLWO CyMa 30 NPOXMBAHHSA 6yna 3a610KkoBaAHA roTenem Agidi, Oepxartens MK Mae 3BepHyTHCA Ao IHbopmauiiHoro
ueHTpy BaHky ang ii po36noKyBAHHS.
5.4.5. Y Bunagky, SKWo OCTATOYHO PO3PAXOBAHA CyMA BAPTOCTI MOCAYr FrOTE0 BUSBUIACS BiNbLUIOK HiX 306/10KOBAHA NonepenHbo
PO3PAXOBAHA CYMQ, HA Pi3HULKO MK HUMM MOXe NPOBOLMTLCS AOAATKOBA ABTOPU3ALLiS.
5.4.6. fkwo OepxaTtenb MK 3a60pryBaB rotento KOWTH, 3 KAPTKOBOro paxyHKy 6yayTb CIMCAHI KOLITW HA BiAMNOBIAHI CyMU.
5.5. Oco6nuBoCTi 3AiliCHEHHS onepaluii 3 6e3roTiBKOBOro Nnepekasy KOLWTiB 3 BUKOPUCTAHHAM PekBi3uTiB MK Ha CanTi BaHky
(Mocnyra «OHNAWH - Kaca»)
5.5.1. 3 MeTot0 3[ifICHEHHS onepalii 3 6e3roTiBKOBOro nepekasy KOLTiB 3 BUKOPUCTAHHAM PekBi3nTiB MK Ha CainTi BaHKy HO KOpUCTb
OTPUMYBQOMYIB - Cy6'€KTIB rOCMOLOAPIOBAHHS, SKi MAlOTb yknageHi 3 baHkom porosopwu, OdepxaTenb MK Ha cTopiHui baHky B Mepexi
IHTepHeT - www.raiffeisen.ua Mae 0bpaTy NOroTun cy6 eKTa rocnofaptOBAHHS, HO KOPUCTb KOO BiH BAXAE 30iINCHUTU nepekas
KOLWITIB TG BBECTM 3anMTyBaHi PekBisnTu MK. Y pasi akwo onepauis 3 6e3roTiBKOBOro nepekasy KOLWTIB 30iIACHIOETCS HA KOPUCTb
OTPUMYBQAYIB — AEPXABHUX OPraHiB/IOPMANYHNX OCID, 9Ki He MaloTb yknageHux 3 baHkom porosopis, Aepxatens MK mMae obpatu
OTPMMYBAYQ Nepekasy i3 3anPONoOHOBAHOr0 NOMyY Mepeniky abo CaMOCTIIHO BBECTW 3AMUTYBAHI PEKBI3NTW PAXYHKY OTPUMYBAYd, HA
KOPWCTb SIKOrO BiH BOXAE 3OiINCHNTY Nepeka3 KOLWITIB T BBECTU 30NUTYBaAHI Peksi3uTu MK.
5.5.2. 9kwo BigHOCHO MK, 3 BUKOPUCTAHHSAM PeKBi3nTIB SKOI 30iAICHIOETLCS onepaLis nepekasy KowTiB Ha CanTi baHKy, aKTMBOBAHO 3D-
Secure, Ha Homep MobinbHoro TenedoHy Oepxatens MK 6yne HanpasneHun OTM-naponb, BBEAEHHSAM §KOro byfoe 3aBepLUeHd
onepawis nepekasy KOLUTiB.
fikwo 3D-Secure He GKTMBOBOHO, onepauia nepekasy KowTiB byde 3asepLlueHa nicng seegeHHs Oepxatenem MK BCiX 3anUMTyBAHUX
PexsisuTiB MK, y Tomy umcni CVV2/CVC2- kogy.

6. KopuctyBaHHA Mo6inbHUM gopaTtkom “ MnaTtikHuii ramaHeub «Raiffeisen Pay»n?
6.1. Npouenypa peectpadii KnieHTa y MobinbHoMy gonatky "MnatixkHuin ramaHeups «Raiffeisen Pay» (gani — MobinbHMiA ponatok).
Micng 30BAHTAXEHHS HA MOBINbHNIA NPUCTPIN, 3 MeTOK peecTpalii y MobinbHoMy fnonaTky KnieHTy HeobxigHo:
- BBecTu JloriH Ta Maponb ans Bxony Ao Cuctemu «PanddarnseH OHNANHY;
- BBECTW TMMYOCOBWUA MAPOSIb AN BXOAy, WO Hapige y Burnsigi SMS-nosigomneHHs Ha Homep MobinbHoro tenedpoHy KnieHTa
(TMyacoBWIA NApONb ANS BXOAY MAE OBMEXEHWI TEPMIH Aji, AKNIA CTOHOBUTb AECATb XBUIUH).
Micna 3piicHeHHs neplioro Bxody KnieHTy HeobxigHO B 0OBOB'SA3KOBOMY MOPSAKY CAMOCTIMHO BCTAHOBUTW [IH-kop NAATiXHOro
raMaHLs.
[na  KOXHOro HAOCTynHoro Bxomy 0o MobinbHoro gopatky KnieHTy HeobxigHo BBoaMTW nuwe MIH-kop nnaTiXHOro ramaHus.é.2.
Mpouenypa cTBopeHHs LIndpoBoro naaTtixkKHOro TOKeHy.
6.2.1. Tun MK, BigHOCHO siKoi KNiEHT MA€E MOXNUBICTb CTBOPUTU LIMdPOBUIA NNATIXKHUA TOKEH, BUSHAYAETLCA TapndamMm Ha BeOEeHHS Ta
06cnyroByBaHHS KOPTKOBUX PAXYHKiB $i3nyHNX OCib.
6.2.2. Ans cTBOpeHHs LmdpoBoro naaTixXHOro TokeHy KnieHTy HEOBXiQHO 30iNCHNT HACTYNHI giji:
- BigKpWTM MOBINbHWIN 0OOATOK HO CBOEMY MOBINTIBHOMY NPUCTPO;
- BBeCTU MIH-Kko4 NNATIXXHOrO raMaHLS;
- BUbBpaATK i3 3anponoHoBaHoro nepeniky MK, BigHOCHO KOi HEO6XiIAHO CTBOPUTU LiIMdpOoBMiA NNATIXKHNIA TOKEH;
- HOTUCHYTW KHOMKY i3 306paXEHHSIM 3AMKA Y MPABOMY HUXHbOMY KYTi eKpaHY MOBGINbHOro MpUCTpPOLO.
Micna cTBopeHHs LIndpoBoro NNaTixXHOro TOKeHy, BidyasibHe 306paxeHHs MK BiZHOCHO KO BiH CTBOpeHWIA 3'aBNSeTbcs y MobinbHOMY
0oOaTky.
6.2.3. o opHiei MK KnieHT MoXe CTBOPUTU BUKITHOYHO OOUH YHIKANbHUA LIMdpoBuii NNATIXHUA TOKeH. AKwo Mob6inbHUIn goaaTtok
BCTOHOBJIEHO GiNnblUe HiXX HA OZHOMY MMATIXXHOMY MPUCTPOI, BIGHOCHO KOXHOI MK CTBOPHOETHCA OKPEMUI YHIKONbHUA Lindposunia
NAATKHUIA TOKEH A1 KOXHOro MATiXXKHOrO NpUCTpoto. KNiEHT 3060B'930HUIN COMOCTINHO KOHTPOMOBATY KifIbKiCTb CTBOPEHUX HUM Y
Mob6inbHoMy gonaTky «MnaTixHUA ramaHeub «Raiffeisen Pay» LindpoBux nnaTixxHUX TOKeHiB. IHGOpMaLio NPo KinbKiCTb CTBOPEHUX
LndpoBnx NnaTixXHUX TOKeHIB KMIEHT MOE MOXUBICTb OTPUMATU LUNSXOM 3BEPHEHHSI 00 IHPopmauinHoro LeHTpy baHka nicns
npoxopxxeHHs Mpouenypu ineHTudikawii.
6.2.4. Ctpok gii LndpoBoro nnaTi>kHOro TOKeHy CTAHOBUTb TPU POKM 3 MOMEHTY NOrO CTBOPEHHS.
BMKOPWCTOHHA ONg 3QiNcHeHHs onepauin LindpoBoro nnaTtixkHOro TokeHy ans 3abnokosaHoi MK/MK, emiToBaHoi o KapTkoBoro
PAXYHKY, WO 3aKkpuTuin Ta/abo gns MK, cTpok aii §Koi 3aKiHYMBCS, HEMOXIMBE. BisyanbHe 306paxeHHs MK BupanseTbes i3 MobinbHoro
OOAATKY HA HACTYMHWIA AeHb nicng bnokysaHHA MK/3akpuTTa KOPTKOBOro paxyHky/3akiH4eHHs cTpoky gii K.

2 MounHaroum 3 01.05.2020 poKy BCTAHOBIIEHHS L€l TPOrpamm Ha MoGiribHOMY NPUCTPOI KITIEHTA € TEXHIYHO HeQOCTYNMHUM. MoynHaroun 3 01.07.2020
POKY TEXHIYHO HeOOCTYNHEe BUKOPUCTAHHS Liei nporpamu KnieHTamuy, siki 4o 01.05.2020 poky BCTAHOBWUIIN ii HO CBOIX MOBINIbHUX MPUCTPOSIX.
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Y pasi Bunycky MK Ha HOBWIA CTPOK, KMiEHT MOE MOXUBICTb Y BU3HAYEHOMY MiAMYHKTOM 6.2.2. NyHKTY 6.2. [HCTpyKUii iHiuitoBaTH
CcTBOpPEHH$ LIndpoBoro niaTixKHOro TOKeHy BifHOCHO BUMYLLEHOI HO HOBWIA CTPOK TMK.
6.2.5. KnieHT Mo>e 3a6110KyBATH CTBOPEHWI HUM LIMPPOBUI NNATIXXHNIA TOKEH, L0 3p06UTb HEMOXNBUM 34iNCHEHHS onepaii onnaTn
TOBAPIB (NOCNyr) 3 BUKOPUCTAHHAM TAKOro LindbpoBOro NnaTixkHOro TOKEHY.
Ona 6nokyBaHHA LMdpoBOro nnaTixkHOro TokeHy KrieHT Ma€ 30TV B MeH MobinbHOro godatky TA HATMCHYTU KHOMKY
«[eakTneyBaTU».
[na po36nokyBaHHS LIndpoBoro nnaTixxHoro TokeHy, KnieHTy HeobxigHO BMGpATH i3 3anponoHoBaHoro nepeniky MK, BiBHOCHO sKOi
HeobxigHO po36nokyBaTK LiMdpoBuii NNATIXHUA TOKEH TA HATUCHYTW KHOMKY i3 30O6PAXEHHSM 3AMKQ Y MPABOMY HUXHbOMY KYTi
€KpaHYy MOBINbHOrO NPUCTPOIO.
6.3. NMopsgok onnatu Toeapis (NOCNyr) 3 BUKOPUCTAHHAM MobinbHOro oogaTky.
6.3.1. 3 BUKOPUCTAHHAM Mo6inbHOro gonatky KmieHT MOE MOXIIMBICTb 34IMCHIOBATX OMnepawii oniaT TOBAPIB (MOCMYr) BUKITIOYHO B
TopriBenbHin Mepexi. Onepadii onnaTy ToBapi, PobiT Ta Nocnyr B Mepexi IHTePHET 3 BUKOPUCTAHHAM MobinbHOro goaatky He
30iNCHIOIOTHCS.
6.3.2. N 30iCHEHHS oNiaTy TOBAPIB (NOC/yr) B TOPriBenbHin Mepexi KnieHTy Heo6XiaHO 30iMCHNTU HOCTYNHI Aii:
- BigKpWTM MOBINbHWIN 0OOATOK HO CBOEMY MOBINTbBHOMY NPUCTPO;
- BBeCTU MIH-KoO NNATIXXHOMO raAMaHLS;
- Bubpatu MK gna onnatun (wob He obupaTtn KoxHoro pasy MK gna onnaty, KnieHT moxe obpatm ogHy K, onnarta skot byge
30iiICHIOBATMCS 30 30MOBYYBAHHSM, Ans Yoro KnieHTy NOTPibHO 3aiiTK B MeHto MobinbHoro nonatky, o6pati K, onnaTy skoto KnieHT
6aXAE 30iNCHIOBATY 30 3AMOBYYBAHHSAM, TO HOTUCHYTU KHOMKY «BCTAHOBUTY 30 30MOBYEHHAMY);
- HOTMCHYTW HO eKPAHi MIATIXHOro NPUCTPOI0 KHOMKY «Pay;
- MPVIKIIACTU MOBINbHWIA NPUCTPIN o MIaTiXHOro TepMiHany.
6.4. NMopapok NoHoBNeHHS MIH-kogy NNATiXXHOro ramaHus y pasi, akwo KnieHT 3a6ys MIH-ko4 NAaTiXXHOro raMaHug. Y Bunagky, Konm
KnieHT 306yB MIH-KOA NNATIXXHOFO raMaHLS, HEO6XiAHO 3AINCHUTM HACTYNHI Ail:
- HO eKPaHi MOBINbHOMO NPUCTPOIO Y BikHI BXoAy B MoBiNbHMIA OAATOK HATUCHYTW KHOMKY «3a6ynu PIN-kog?»;
- Yy HOCTynHOMY BikHi BBeCTu JloriH Ta Maponb ans Bxogy fo Cuctemu «PanddanseH OHNARHY;
- BBECTM TMMYOACOBWIA NAPONb AN BXody, WO Hadinge y Burnagi SMS-nosigomMneHHs Ha HoMep TenedoHy, 3a3HayeHnin KnieHtom npu
nigkntoyeHHi go NMocnyru «MobinbHWiA BaHKiHM»;
- BCTAHOBUTW HOBUI MIH-KOA NNATIXHOrO raMaHLS.
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Oopatok 3
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

IHCTPYKLifl LLOAO KOPUCTYBAHHA CucTeMoto «PaindeairizeH OHNANHY

L «IHCTPYKUif LWOAO0 KOPUCTYBAHHSA CucTemoto «PanddaiizeH OHNANH» (Ooni — IHCTPYKLiS) peryntoe OCHOBHI MPABUIIO KOPUCTYBAHHS
CncteMoto, 30KpeMa nopsaok PeecTpauii B CucTeMi Ta 3QiNCHEeHHS BAHKIBCbKMX onepauin B CucTeMmi. Bci TepMiHK, ki He nepenbayeHi
Li€to [HCTPYKL,E TA BUKOPUCTOBYIOTHCS Y ii TEKCTI, MAKOTb 3HOUEHHS, BUKNAAEHi B [paBuiax.

Po3gin I. MpaBuna KopucTyBaHHS OHOBNeHO Cuctemoto «PannddainseH OHNANH»
YMOBM Lboro Po3giny IHCTpyKLii 30CTOCOBYETLCS [0 KNIEHTIB, ki 3giicHUNN PeecTpauito B OHoBNeHin Cuctemi «PanddainzeH OHNANHY.
CraTTta 1. Mpasuna KopuctyBaHHA CnuctemMmoro
1.1. PeXxumm po6otu Cuctemm
1.1.1. Jo 16.09.2019 poky B CucTeMi nepenbayeHo OBA PeXvMK poboTu — IHPOPMALINHWI pexnM (NAacMBHUA) TO AKTUBHUIA PEXUM.
MounHaroum 3 16.09.2019 poky KOPUCTYBAHHS CUCTEMOKO MOXIIMBO NNLLE B AKTUBHOMY PEXUMI.
1.1.2. IHbopmMaLiNHWA pexnm o3Bonse KnieHTy BUKOHYBATW HACTYMHI Aii:
nepernsgaTy nepesik BNacHux PaxyHKiB/NpopyKTiB;
— nepernapaty getani PaxyHkiB/npodykTis;
—  GopMyBATU BUMMCKM NO PAXYHKAX;
— HapaBaTy BaHKy po3nopspXeHHs Wwopfo BHeceHHsa MK go CTton-cnmcky y pasi BTPATW, KPAQiKKKY, KOMApomMeTaLii (pO3ronoLweHHi
MIH-kogy TOLLO);
— akTmByBaTU 3D-Secure TA 3MIHUTK HOMep TenedoHy, Ha KM Nicns akTuBaLii 3D-Secure HanpaenstoTbes OTIM-naponi, HeobXigHi
LN9 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBAPIB, POBIT Ta NOcnyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

1.1.3. AKTUBHMI pexunM [o3Bonse KnieHTy BUKOHYBATU HACTYMHI Aiji:
nepernagaTy nepenik BNAacHmMx PaxyHKiB/npogyKTis;

— nepernagaTtv getani BNacHUx PaxyHkiB/npogyKTis;

—  GopMyBATU BUMMCKM NO PAXYHKAX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnmcky y pasi BTPATW, KPALiXKKKY, KOMApoMeTalii (po3ronoLleHHi
MIH-kogy ToLLo);

— HapaBaTty BaHky po3nopsmxeHHs wono BuktodeHHs MK 3i Cton-cnucky (po36nokysaHHs MK);

— aktmeyBaTu 3D-Secure Ta 3MiHUTK HOMep TenedoHy, Ha KM Nicns akTueaLii 3D-Secure HanpaenstoTbes OTIM-naponi, HeO6XiaHi
LN4 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBaAPiB, PO6IT Ta NOCAyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

— HOQOBATM HA BMMOrY BaHKY YTOYHEHHS LLOOO BiOCYTHIX/HETOYHMX PEKBI3UTIB MOBIOOMIIEHb MPO MEepeka3 KOLITIB HO KOPUCTb
KnieHTa, wo HapxopaTtb go baHky 3acobamu cuctemu SWIFT;

— HOpaBATW BaHKy MOBIZOMMEHHS (3a5BY) MPO MOBEPHEHHS KOLUTIB 30 NEPEeKA30M B iHO3EMHIl BASIOTI, IKUIA He ByN10 30PAXOBAHO HA
PaxyHok KnieHTa y 3B'A3Ky 3 BiACYTHIMW/HETOYHUMMN PEKBI3UTAMU B OTPUMAHOMY BaHkom SWIFT-NOBIZOMNEHHI, AKUM
CYMPOBOAXYETHCS NepeKkds;

— iHiuitoBaTK [JorosipHe cnucaHHs B Cuctemi «PanddanseH OHnaiHy» (nani - [JoroeipHe CNMUCAHHSA) 3 BNACHOrO PaxyHKy, TO6TO
nofaBaTy [JlOpyYeHHS HA 3MINCHEHHS NePepPaxyBAHHS KOLUTIB MiXX BIACHMMYW PaxXyHKOMW TA HO KOPUCTb TPETbOi 0cobu;

— 3[@iicHeHHs onepadii Kynieni/npopaxy 6e3roTiBkoBoi iHo3emMHoi BantoTu (Jonapu CLUA/EBpo);

—  BCTAHOBUTW/3MIHUTK JliMiTV HQ 30iNCHEHHS BUOATKOBUX onepaduii 3a KapTKoBMM paxyHKOM Kri€eHTa 3 BUKOPUCTAHHAM MMK;

—  3MiHUTU OIHAHCOBUI HOMEP;

—  nigKnoYnTK nocnyry «MobinbHUA BAHKIHM TA BIAMOBUTUCS Bifd L€l nocnyru;

— iHiLitOBOTM QOCTPOKOBE NOBEPHEHHS Bknagy;

— iHiuitoBaTW 3[iiCHEHHS BAHKOM il LLOA0 NPUNMHEHHS OBTSXXEHHS PeYOBUX MPAB HO HEPYXOME MAWHO, L0 BUCTYMNAE 30CTABO 3d
HagaHUMK baHkoMm KnieHTy Kpegutamu;

— iHiyitoBaTM 30KPUTTS NOTOYHMX PAXYHKIB;

— IHiuitoBaTM 3MiHY po3Mmipy MoTo4HOro nimMiTy 3a Kpegmtom «KpeamTHa KapTKay;

— HOQaTM  OOKYMEHTW Td iHpopmauito, HeobxigHi [ns 34iNCHEeHHS BOHKOM MOHITOPUHIY [LiNOBUX  BiHOCUH/QIHOHCOBUX
onepadin KnieHTaq;

— HAMpOBWTW MOBIAOMIIEHHS MPO 3[iCHEHHS BaHkoM B1UNpaBHOI onepatdii;

— HOpaTv 3rofy Ha BigkpuTTS BAHKOM KOPTKOBOro PaxXyHKYy 3 METOK OTPUMOHHS TPOLUOBOI LOMOMOrM B PAMKOX MPOrpammu
«eMigTpuMKa;

— HapaTtu baHky nosigomMneHHs (3asBy) Npo 3amoBneHHs MK Ha im'a KnieHTa;

— Hopaty BbaHky noBigomneHHs (30sBy) NpPO 30MOBfIEHHA KoMl yknageHwx [oKymeHTiB (3aaBu npo akuent [y6nivHoi
nponosuuii/Yrogn Ta/abo 3as8K Npo BigkpUTTS Ta BeAeHHA KapTKoBOro paxyHky);

— yknagaty EnekTpoHHiI gorosopuy;

—  30MOBWUTW NOCYry AocTaBku KapTku, BUNYLLEHOI HA iM'a KNiEHTA, HA BigaineHHs/ nowTomMaTt HOBOI nowTy;

- HaOaTy BaHKy NoBigOMIIEHHs (3asBy) NPO 3aKPUTTS KApTKOBOro Ta/a60o MoToOYHOro paxyHky 3 6e3roTiBKOBMM NEePeKa30M 3aSIULLIKY

KOLUTIB 40 iHLIOro 6aHKy;

- HapaTu BaHky nosigomneHHs (3asBy) Npo 3amoBneHHs MK Ha iMm'a [JoBipeHoi ocobw;

- HopaTn baHky noBigoMneHHs (3asBy) NPo 3MiHy TapudHOi Mogeni 0bcnyroByBaHHS KApTKOBOro paxyHKy, AO IKOro BCTOHOBMEHWIA

NiMIT KPEONUTYBAHHS B PAOMKAX NMPOrpaMu KpeauTyBaHHS «KpeguTHA KapTKay;
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- HagaTy BaHKy NOBiOMIIEHHS (305BY) MPO NPOAOBXEHHS CTPOKY opeHau Ceidy.

CrarTa 2. lMpouepypa PeecTpauii B Cucremi

2.1. KnieHTw, SiKi MatoTb HaMip KopucTyBaTUCS Cnuctemoto «PanddainseH OHNANHY», MAOTb 3AINCHNTY PeecTpauito B CUCTeMi.

[na Peectpauii B Cnuctemi KnieHTy Heo6XigHo:
1) 3anTn Ha canT Cuctemun  https://online.raiffeisen.ua (mo 05.04.2025 poky) a6o 3anycTutn MobinbHUn gopgatok CucTteMn Ha
CBOEMY MOBIiNTbHOMY NMPUCTPOI.
2) Beectn PekBi3uTtu emitoBaHoi baHkom Ha iM'a KnienTta MK: : Homep MK, ctpok gii MK Ta CVV2/CVC2-kod. 9KWo HAG MOMEHT
PeecTpauii B Cuctemi KnieHT He Mae emiToBaHOi baHkom Ha iM's KnieHta MK, abo MK 3a 6yab-9Kux NpUYmnH € 3a6/T0KOBAHOLO, TO Y
BikHi BBOAY AaHMX MK HEO6XigHO 3HATY MapKep, NiATBEPOXYOUMI HaSBHICTb MK, TG BBECTM BOCbMU3HAYHUIA [lepCOHANbHUI HOMEpP
KnieHTa. Y pasi BBeaeHHs KnieHToM Peksi3uTis MK, nicng HOTUCKAHHSA KHOMKW «[1pOJoBXMTMY HO Homep MOo6inbHoro tenedoHy
KnienTa Haginge iHpopmauinHe SMS-MOBIOOMMAEHHS NPO MPOXOOXEeHHA npouenypu Peectpauii B CUCTEMi 3 BMKOPUCTAHHSAM
PeksiznTis MMK.
3) Ctoputwn JloriH Ta Maponb. JIOriH MNOBMHEH ByTU He MeHLWe 5-Tn Ta He Ginbwe 30-TK CMMBOMIB TA CKNAQATMCS i3 NiTep
naTuHebkoro andasiTy Ta/abo undp Ta/a60 cneucrmBoniB, WO OOCTYMNHI ANA BBOOY OOHIEH i3 KMOBI CTAHOAPTHOI KNABIATYPU
KOPWCTYBAYA NEePCOHANbHOrO Kommn'toTepa. Maponb MOBMHEH BiANOBIAATA HACTYNHUM BUMOraM: MiHIMYM 8 CMMBONIB; MAKCUMYM
20 cumBOniB; MiHIMyM 1 ManeHbka NiTepa; MiHIMYM 1 BENVKA NiTepa; MiHIMyM 1 undpa; MiHIMYM 1 cneuianbHUA 3HAK, TAKUA SK %,
@,?,*?,ToLLo.
4) 303HAUYNTU eNEKTPOHHY apgpecy. Ha 3a3HayeHy KnieHTOM enekTpoHHY agpecy BaHK HONPABSE WECTU3HAYHUIA KoL, SKUA KNieHT
MOE BBECTM Yy BiAMOBIOAHOMY BiKHi 419 NiATBEPOXEHHS €NeKTPOHHOI afpecy.
O3HONOMUTMCS i3 3A5BOO MPO BUKOPUCTAHHS ENeKTPOHHOro nignucy Ta BBECTW Y BiANOBIgHOMY BikHi OOHOPA30BUIA NAPOIb, KU
BaHK HanpaBuTb HaO Homep MobinbHoro TenedoHy KnieHTa.
5) 9kLo PeecTpauist 3AiNcHI0eTbCA 0o 16.09.2019 poky, - HOOATY BiAMNOBIAi HO 3aNPONOHOBAHI CUCTEMOIO MUTAHHSA BiLHOCHO MOCNyr
BaHKQ, SKMMUW KOPUCTYETbCS KNIEHT. Y pasi HOJAHHS KNiEHTOM BipHUX BiQNoBigel Ha NOCTABMEHI MUTAHHA KNIEHT OTPMMYE OCTyn
0o Cnuctemun B AKTUBHOMY pexuMi. Y pasi BigMoBM KNiEHTA Bil HOOOHHS BiLMOBiAeN HO NUTAHHS, 060 y BUNAaKy HOAOHHS KnieHToMm
HeBipHWUX BiOMNOBIAEN, KOpUCTYBATUCS CUCTEMOIO MOXIMBO nunwe B IHGOPMALINHOMY pexuMi. Ons KOPUCTYBAHHS AKTUBHUM
pexuMom KnieHT Mae 3BepHyTUCS 0o IHpopMauinHoro LeHTpy baHka Ta npowTu Mpouenypy igeHTudikauii abo ckopuctatucs
BAHKOMATOM, fie 3 BUKOPUCTAHHAM MK 06paTyt NyHKT MeH0 «lHLi onepauii» T LWASXOM HATUCKAHHS KHOMKM «TAK» TO BBEAEHHSM
MIH-kogy aKTUBYBATK OCTYN A0 CucTeMun B AKTUBHOMY PEXUMI.

2.2. [1n9 HOCTYynHWX BXofiB B Cuctemy KnieHTy HeobxigHo:

— BBecTu JloriH ansa Bxogy;

— BBecTu Maposnb gns Bxony.
Ha Mob6inbHUX NPUCTPOSIX, SKi NiATPUMYHOTb TeXHonorii 6iomeTpii, KnieHTy Moxe 6yTy HOAAHA MOXIUBICTb BUKOHATM BXif B MoBinbHWIA
ponatok «PanddainseH OHNAMHY 3 BUKOPUCTAHHAM BAIACHUX BIOMETPUYHUX OAHMX, O COME 30 BigbUTKOM Nasibus 060 TEXHOSOTIER
PO3Mi3HABAHHS 06/1MYus.
FKLLO KIMIEHT BUKOPUCTOBYE Be6-Bepcito [oaaTky? npu peectpadii B Cuctemi KnieHT nicng BBeAeHHS NoriHa Ta napons 3 4 nunHa 2023 p.
NOBMHEH BBECTW Y BiANOBIZHOMY BikHi OQHOPA30BUI NAPOSb, KM BaHK HaNpPaBUTbL HO Homep MobinbHoro TenedpoHy KnieHTa.
2.3. B pasi, sKwo KnieHT Tpuui BBiB HEKOPEKTHO JloriH abo Maponb ana Bxogy, CMcTemMa [OOATKOBO 3anponoHye KnieHTy HopaTu
NiaTBEPAXEHHS, LLLO 303HAYEHI Oii BUKOHYOTbCS b6e3nocepenHbo KieHTOM, a He pO6OTU30BAHOK MPOrPAMOLO.
CucTtema byne nponoHyBaTy BBeCTH JloriH, Maponb Ans Bxony Ta HOAATW TOKE MiATBEPOXKEHHS [0 TOro MOMEHTY, Nokn KNieHT He BBeae
KOpeKTHWUI JloriH Ta Maponb ans Bxony.

CraTTa 3. NoHoBNeHHs Maponto abo JloriHy Ansa Bxoay B pasi, akwo KnieHT 3a6yB Maponb a6o JloriH

3.1. Y BMnapky, ko KnieHT 3a6yB Maponb ans Bxogy Ao CMcTeMn HeObXiaHO 30iMCHUTU HACTYNHI aii:
1) MepenTu 30 BiANOBIOHMM MOCUNAHHSAM, PO3MILLEHNM Ha calTi Cnuctemm https://online.raiffeisen.ua (go 05.04.2025 poky) a6o B
Mob6inbHoMy popnaTky Cuctemum.
2) B gianorosomy BikHi 06paTu «[loHOoBMTM Maponby.
3) BeecTn PekBi3nTn eMiToBaHOi BaHkom Ha im'a KnieHta MK: Homep MK, cTpok gii MK Tta CVV2/CVC2-kopf. AKLWO HO MOMEHT
noHoBneHHs Maponto B CucteMi KnieHT He Mae eMiToOBAHOI BaHkoM Ha 1oro iMm's MK, a6o MK 3a 6yab-aKux NpuYmH € 3a6/10KOBAHOLD,
y BikHi BBoAy PekBi3nTiB MK HEObXiQHO 3HATM MapKep, NigTBEPAXYHOUMIA HASBHICTb K, TQ BBECTN BOCbMU3HAYHUI [1epCOHANbHUNA
HoMep KnieHTa. Y pasi BBegeHHs KnieHTom Pekgi3nTie MK, Nicns HAOTUCKAHHA KHOMKWM «MpogoBXutm» HA Homep mMOBGinbHOro
TenedpoHy KnieHta Haginge iHbopmauiiHe SMS-NOBIGOMMAEHHS MPO NOHOBNEHHS Maposto B CUCTEMI 3 BUKOPUCTAHHSAM PekBi3uTiB
MK.
4) HopaTtv NigTBEpOXEHHS, WO 3a3HAYeEHI il BUKOHY0TbCS 6e3nocepegHbo KnieHTOM, a He poboTU30BAHOI MPOrpPAMOLO.
5) BCTAHOBMTU HOBMI MaApPOsb, KOTPUIA Byae BUKOPUCTOBYBATUCH NMPWU MOQANbLUMX BXOAAX B CUCTEMY TA HOTUCHYTU HA KHOMKY
«MPOJOBXNTUN.
6) Haknactn EnekTpoHHWi nignuc KnieHTa, gns 4oro Ha Homep mobinbHoro tenedoHy KnieHta BaHk Hanpasnse OQHOPA30BUiA
naporsb, akuin KNieHT 3060B'A30HUI BBECTW B HACTYMHOMY BiKHi 415 MiOTBEPOKEHHS BNACHWX Al WoAo 3miHM Maponto go Cuctemu.
7) 9kwo nepenbayeHi UM NyHKTOM Aii 3gilicHiotoTbest KnieHTom o 16.09.2019 poky Ta SKLWO OO MOMEHTY MOHOBMEHHS Mapornto
Kni€eHT KOpUCTYBABCS AKTMBHMM pPexuMMoM CUcTemMu, Anst NOAOBXEHHS MOXIMBOCTI BUKOPUCTAHHA CUCTEMU B TOKOMY PEXUMi,
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KnieHT Mae HaQaTy BiGNOBIQI HO 3aMPONOHOBAHI CUCTEMOIO MUTAHHSA BIQHOCHO Nocnyr BaHKa, AKMMU KOPUCTYETbCs KNieHT. Y pasi
HagaHHs KnieHTOM BipHMX BiZNoBigen Ha NOCTABMEHI NMUTAHHA KnieHT oTpuMye goctyn 0o Cuctemm B AKTUBHOMY pexumi. Y pasi
BiOMOBW KNi€HTQ BiJ HOQOHHS BiAMNOBIAEN HA NMUTAHHS, A60 Yy BUNAAKY HOLAHHSA KNIEHTOM HEBIpHMX BiQNoOBigen, KOPUCTyBATUCS
CnCTEMOI0 MOXNUBO nuwe B IHGopMaLiiHOMy pexumi. [Ing KOPUCTYBAHHA AKTUBHUM pexXuMMoM KrieHT MA€e 3BEpPHYTUCS [0
IHdbopmauiiHoro ueHTpy baHka Ta nponTn Mpouenypy ideHTudikauii abo ckopnctaTncs BaHKOMATOM, e 3 BUKOPUCTAHHAM MK
06paATY MYyHKT MEHIO «IHLi onepauii» Ta LUASXOM HATUCKOHHS KHOMKK «Tak» Ta BBeAeHHAM MMIH-kogy aKTMBYBATWM JOCTYN OO
CnctemMu B AKTUBHOMY PEXMMI.
3.2. Y Bunagky, skwo KnieHT 3a6yB J10riH, MOro MoXHaA 3HATX B CucTemi, ons yoro KnieHTy HeO6XigHO 3AINCHUTM HACTYNHI Ai:
1) NepeiT 30 BiQNOBIZHNM NOCUNAHHAM, PO3MILLEHUM Ha cainTi Cuctemu https://online.raiffeisen.ua (mo 05.04.2025 poky) a6o B
MobinbHoMy gogaTky Cuctemum.
2) B gianorosomy BikHi 06paTtun «HaragaTu JIoriHy.
3) BBecTu PekBi3nTn emiToBaHOI baHkom Ha im'a KnienTa MK: Homep MK, cTpok gii MK Ta CVV2/CVC2-koa. AKWO HA MOMEHT MOLLYKY
JloriHy B Cuctemi KnieHT He Mae emiToBaHOi baHkom Ha oro im's MK, a6o MK 3a 6yab-aKknx NpuymH € 306710K0BAHOO, Y BikHI BBOLY
Pekgi3nTiB MK HEOGXiOHO 3HATU MAPKEP, MiATBEPOXKYOUYNIA HAABHICTb MK, TG BBECTM BOCbMU3HAYHWIA TepCOHANbHUIA HOMEpP
KnieHTa. Y pasi BBeaeHHs KnieHToM Peksi3uTis MK, nicng HOTUCKAHHSA KHOMKW «[1pOJoBXMTMY HO Homep MOo6inbHoro tenedoHy
KnienTa Haginge iHbopmauiiHe SMS-noBigomneHHs Npo nolwuyk JloriHy B CUCTeMi 3 BUKOPUCTAHHSAM PekBisuTis MK.
4) Hapatn nigTBEPOXEHHS, LLIO 303HAYEHI Oii BUKOHYHOTbCS be3nocepenHbo KnieHTOM, a He pOBOTU30BAHOK MPOrPAMOHO.
5) Haknactu EnekTpoHHMI nignuc KnieHta, ansg yoro Ha Homep MobinbHoro tenedoHy KnieHta BaHk Hanpasnse OgHOpa3oBuii
naponb, K1 KnieHT 3000B'A3aHMI BBECTU Y BiAMOBIOHOMY BikHi NS NigTBEPOKEHHS BNACHMX Al Wofo nowyky JloriHy B Cuctemi,
nicns Yoro KnieHTy B iHTepdelici Cuctemun byae 303HAYeHO 3HANAEHUN B CucTeMi J1OriH.
3.2.1. KnieHT MO€E MOXNUBICTb 3MiHUTW B CUCTEMi BCTAOHOBMIEHUI paHiLle JToriH. 3 L€t MeTot HeobxigHo:
1) ABTOopr3yBaTUCS B CCTEMI, BUKOPUCTOBYOUM JToriH Ta MNaponsb.
2) Nepen Ty B MeHO «HaNaLTyBAHHS NPOdINO» TA HATUCHYTU KHOMKY «3MiHUTU JIOTiH».
3) BkasaTu HOBWIA J10riH y BigNOBIQHOMY [iaI0roBOMY BiKHI.
4) Haknactn EnekTpoHHMI nignuc KnieHTa, ong yoro Ho Homep MobinbHoro TenedoHy KnieHta baHk Hanpaense OQHOPA30BMiA
naponb, KW KNieHT 3060B'930HNIA BBECTU B HACTYMHOMY BiKHi A5 MiATBEPOXKEHHS BIACHUX Ai LWoAo 3MiHK JoriHy o Cuctemu.
CtaTtTsa 4. BnoKyBaHHA poctyny Ao Cncremm
4.1. BNOKYBAHHSA [OCTyny Ao CucteMy Moxe 6yTu 34ilCHEHO 3a iHiLiaTuBO KnieHTA, B HACTYNHUX BUNALKOX, Afle He 0BMeXyunch
HUMU:
— KnieHT He Bbaxae kopncTyBaTMcb CUCTEMOLD;
— KnieHT BTpaTB Homep MobinbHoro TenedoHy;
— ABTeHTM®iKaUINHI OoaHi KnieHTa ckoMnpomeToBAHO (TO6TO, € MiACTABM BBAXATK, WO J1oriH Ta Maponb CTAnM BiAOMi CTOPOHHIN
0co6i).
4.2. [1na 6nokyBaHHs gocTyny fo CuctemMm KnieHTy HeobxigHO 3BepHYTUCH [0 IHGOPMALAHOrO LEeHTPY a60 y BigaineHHs baHky.
4.3. bnokyBaHHs gocTyny 0o Cnuctemu moxe 6yTuy 3ilCHEHO 30 iHiliaTnBoto baHky y BU3HaveHnx CtaTTeto 6 Po3giny 4 MNpaswun.

CratTa 5. Po36510oKyBaHHA goctyny go Cucremm
5.1. P036n0okyBaHHS Joctyny Ao Cuctemu, SKuiA paHile 6yno 306710K0BAHO 30 iHiLiaTMBOK KNIEHTA, MOXIMBE NULLE MiCNS 3BEPHEHHS
KnieHTa go BigAineHHs BaHky i3 BigNOBIAHOK NMCbMOBOO 30SIBOKO NPO 3MiHY YMOB 06CNyroByBaHHS B Cuctemi «PaiiddainzeH OHNANH»
TO Npen'saBneHHs NpauiBHUKY BaHKy nacnopTy abo OOKYMEHTY, Lo NOCBigYYy€e 0Coby.

CraTTs 6. MpaBuna BUKOHAHHSA 6GHKIBCbKUX onepawin B Cuctemi
6.1. NMepekas KOLWTIB MiX BIAcCHUMU PaxyHkamu KnieHTa (nepekasu)
B CucTemi nepenbayeHa MOXIMBICTb 30iIMCHIOBATU HACTYMNHI BUAW nepekasis (Tabnuus N°1)

3 MNoTo4yHOro 3 NoTo4HoOro 3 BknagHoro paxyHky 3a
PaxyHOK CMMCOHHSA/30paxyBAHHS 3 KapTkoBOro paxyHky,
KOLUTIB 30 onepauieto KyniBmi/Mpogaxy | SKuin 06CcnyroByeTbCs 30 PaxyHKy Ans paxynky «[ins . BKHGHOEA
6€e3roTiBKOBOI iHO3eMHOI BANOTU [ebeToBoto cxemotro (CA02) isniHmx oci sannaT Wl A (S 1)
(CA02) (CA10) Ta «3pocTaroyninn (CA20)
Ha KapTKoBMIA  paXyHOK,  SIKUI
06cnyroBy€eTbCs 3a [1e6eTOBO CXEMOLO VW V W V
(CA02)
Ha KapTKkoBWIA  PAXyHOK,  SIKUI Vv \ Y Vv
0bCNyroByeTbCA 30 [ebeToBo-
KPEOVTHOI CXEMOK
Ha MoToYHWMiA paxyHoK Ons GisvyHmMx V Y V Y
oci6 (CA02)
Ha MoToyHun paxyHok «[Ons BMMNAT» \ \ N +
(CA10)
Ha BknapgHuini paxyHok 3a Bknagom i V i V
«Knacn4Hum cTpokoBun»
Ha BknagHuim paxyHok 3a Bkiagom Vv Y Vi
«YHiBepcanbHUn» (CA15) Ta
«3pocTarouminy (CA20)
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Tabnuusa N1

6.1.1. 3 MeTOH0 iHILFOBAHHSA NepeKkasy MixX BIACHUMUN PaxyHKAMM KNieHT MA€E 3QiNCHUTX HACTYMHI gii B Cuctemi:

06paTu i3 nepeniky (BMNagHuMin cnucok) PaxyHok/MK, emiToBaHy 0o KOPTKOBOro paxyHky, 3 1Koro 6yae 3g0ilcHIOBATUCH [lorosipHe
CMUCAHHS KOLTIB (BaNi — PAXYHOK CMINCAHHS);

06paTtu Homep PaxyHky/MK, emiToBaHy fo KOPTKOBOro paxyHKy (BUNAQHMIA CINCOK), HO SKMIA HEO6XiIOAHO 3QiIMCHUTI NEPEKA3 KOLLITIB
(gani — paxyHoOK 3apaxyBaHHS);

BKO3ATW CyMy Nepekasy Td HOTUCHYTU HO KHOMKY «[pOJoBXUTY;

nicns TOoro, K HA eKPaHi 3'9BUTbCS MOBIJOMJIEHHS MPO PO3MIpP KOMICIii 30 nepekas (y pasi HAABHOCTI KOMICii 3a onepadito 3rigHo
Tapwudis Ha onepalii B Cuctemi «PanddarizeH OHNAKH»), MOBTOPHO HATUCHYTW HA KHOMKY «[1pOJOBXNTNY;

HaknacTu EnekTpoHHUI nignuc KnieHTa, Ansg 4yoro nicng oTpuMaHHs OQHOPA30BOro NApPONo, WO Hafiae y SMS-nosigomneHHi abo MYLL-
MoBiOOMIIEHHI, BBECTW MO0 Y BignoBigHe nosie CUCTEMM TA HATUCHYTW HA KHOMKY «MPOJOBXUTU» (SKLLO Le BUMAraeTbcst CUCTEMOLO).
6.1.2. baOHK BUKOHYE iHiLiioBaHe KnieHTOM 3rigHo nignyHKTy 6.1.1. nyHKTy 6.1. CTaTTi 6 Po3giny | IHCTpyKuii Jopy4YeHHs HO OOroBipHe
CMUCAHHS 3 BMACHOrO PaXyHKy HA iHLWWI BNACHMI PaXyHOK (Nepekas) 30 HACTYMHUX YMOB:

MonepenHbo byna ycniwHo nposedeHa ABTeHTudikauia KnieHta B Cuctemi;

POXyHOK CIMCAHHS € AKTUBHUM, HE 306/T0KOBAHUM, HE 3aKPUTUM,;

PaxyHOK CIMCOHHA MA€e xo4a 6 ogHy akTUBHY (He3abnokoBaHy) MK (y pasi, AKLLO paxyHOK CMUCAHHS - KapTKoBuUi);

POXyHOK 30paXyBAHHS € AKTUBHUM, HE 306/T0KOBAHWUM, HE 30KPUTUM;

PaXyHOK 30paxyBaHHS MAE X04a 6 0gHy aKTMBHY MAaTiXHY KApTKy (y pasi, KO PAXyHOK 3apaxyBaHHS - KOpTKOBUIA);

PaxyHOK 3apaxyBaHHS Nepenoaydae MOX/IMBICTb MOMOBHEHHS (0N BKNagHUX paxyHKis);

Ha paxyHKy CMMCOHHS HO MOMEHT iHiLiFOBAHHS Nepekasy 4OCTATHbO KOLWITIB ANs 3AiINCHEHHS NepeKasy i3 BPAXYBAHHAM CyMU KOMICii
(B pa3i HaSBHOCTI KOMicii 30 onepauito 3rigHo Tapudis Ha onepadii B cuctemi «PandoarseH OHNANHY);

BantoTa paxyHKy CMCAHHS CMNiBNAQAE i3 BASTOTOK PAXYHKY 30PUXYBAHHS;

CyMa nepekasy, y pasi Noro BUKOHAOHHS 3 KOPTKOBOro paxyHKy, He nepeBuLlye Jlimit - 1;

Ha [opy4yeHHs HaknopgeHo EnekTpoHHW mignuc KnieHTa wnsxom BBefeHHs O[HOPA30BOro napons (Skwo ue Bvmaranocs
CucTemoto).

6.1.3. 3 MeTOH0 iHiLiOBaHHS KNiEHTOM nepekasy 3 KApTKOBOrO PAXYHKY, BiGKPUTOro B ByAb-SKoMy O0HKY YKPOiHU 3 BUKOPUCTAHHSAM
€MITOBAHOI 4O TAKOro paxyHKy PekBi3UTIB NAATIXHOI KAPTKM (Mepekas «3 KAPTKU HA KAPTKY») HO BAACHUA KApTKOBUIA PaXyHOK, KnieHT
MOE 3LINCHUTM HACTYNHI Aii B Cuctemi:

BBECTW NMOBHWIA HOMEP MIATIXXHOI KAPTKW, EMITOBAHOI 6yAb-AKMM iHLIMM 6AHKOM YKPAiHU 0O PAXYHKY B HOLOHANbHI BantoTi (Bani
- PAXYHOK CMMCAHHS), CTPOK Aii TAKOI MAaTiXHOI KapTku Ta CVV2/CVC2-kop,

06paTtu pekgi3uTn MK (BMNagHUin cnmcok), eMiToBaHoi baHkoM go KapTkoBoro paxyHky KnieHTa, HaO SKMA HEOBXIQHO 34iNCHUTK
nepekas KOLWTIB (Oani — paXyHOK 3apAaxyBaHHS);

BKO3ATW CyMy Nepekasy Td HOTUCHYTU HO KHOMKY «[pOLoBXUTIY;

nicns Toro, K Ha eKPaHi 3'IBUTbCS MOBIZOMJIEHHS MPO PO3MIp KOMICii 30 nepekas (y pasi HASBHOCTI KOMICii 3a onepadito 3rigHo
Tapwudis Ha onepaii B Cuctemi «PanddarizeH OHNAKH»), MOBTOPHO HATUCHYTW HA KHOMKY «[1POOOBXNTW;

nicns oTpuMaHHs OTIM-naponto, Wo Haginge y SMS-nosigoMneHHi Ha Homep TenedoHy KIIEHTA, Y Pasi AKLLO BifHOCHO eMiTOBAHOI
[0 POXYHKY CMIUCAHHS NAIATIXXHOI KAOPTKM aKTBOBAHO 3D-Secure, BBECTW A0Or0 Y BignosigHe nosie CUCTEMU TA HATUCHYTU HO KHOMKY
«MpoJoBXnTU» (AKLLO Le BUMAraeTbcs CUCTEMOLD).

6.1.4. 30paxyBAHHS KOLUTIB HO BNACHWA KApTKOBWIA paxyHOK KnieHTa 3a 3gicHeHUM 3rigHo nignyHkTy 6.1.3. nyHKTY 6.1. CTaTTi 6 Po3giny
| IHCTPYKLii Nepekasom «KapTKA-KAPTKA» € MOXIIMBMM, 30KPEMAd, NPV AOTPUMAHHI HACTYMHUX YMOB:

6.2.

MonepenHbo 6yna ycnilwHo npoeefeHa ABTeHTudikauia KnieHta B Cuctemi;

MNaTiXXHA KAOPTKA, EMITOBAHA O PAXYHKY CMIMCAHHS € QKTUBHOHO (He 306/10KOBAHOLO);

MK, eMiTOBAHAO A0 PAXYHKY 30PAXYBAHHS € AKTUBHOH (He 306/10KOBAHOLD);

Ha paxyHKy CMMCOHHS HO MOMEHT iHiLiFOBAHHS Nepekasy AOCTATHbO KOLWITIB ANs 3AiINCHEHHS NepeKasy i3 BPAXYBAHHSM CyMU KOMICii
(B pasi HasBHOCTI KOMicii 3a onepauito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddaiszeH OHNAHY);

BantoTa paxyHKy CMUCAHHS CMiBNAAAE i3 BASKOTO PAXYHKY 3APAXYBAHHS;

OTN-naponb, wo 6yB BMKOpUCTaHWIA KnieHTOM (y pasi SKWO BiQHOCHO MAATIXHOI KAPTKW, EMITOBAHOI 0O PAXYHKY CMUCAHHS
akTuBoBaHO 3D-Secure), € BipHUM;

JoTpumMaHo NimiT - 2.

3piicHeHHs onepauii KyniBni/npoaaxy 6e3roTiBkoBoi iHo3eMHoi BantoTu (Qonapu CLUA/€EBpo) (noumHatoum 3 01.07.2025p.

YMOBM L{bOr0 MyHKY 6.2. HE 30CTOCOBYOTHCS)

PaxyHKuM onst CNMCAHHS/30PpaxXyBAHHS KOLUTIB 30 ONepaLiero Kynieni/Mpogay 6e3roTiBkoBOi iHO3eMHOI BantoTh (Tabnmus No2)

Tabnuua N22

3 MoTtoyHoro 3 MotoyHoro 3 BknagHoOro paxyHky 3a
PaxyHOK CMVCOHHSA/30paxXyBAHHSA 3 KapTKoBOro paxyHky,
. . L M POXyHKY Ans PaxyHKy «ns Bknagom
KOLUTIB 30 onepali€to KyniBmi/Mpopaxy | sKuin 06CryroByeTbCa 3a T BUNNGTY HIBEPCanBRI (CATS)
6e3roTiBKOBOi iIHO3eMHOI BASTOTU [ebeTtoBoto cxemoto (CA02) (CA02) (CA10) Ta «3pOCTaIoUMiAY (CA20)
Ha KapTKkoBMIA  paXyHOK,  SKWI
06CNyroBy€eTbCS 3a [1e6eTOBOIO CXEMOKD v v v v
(CA02)
Camr: ' IHbOpMALLIiHWIA LLeHTp: E-mail:

0(800) 500-500; 490-88-88 y Kuesi
I

1
1
' info@raiffeisen.ua
[}
1

5213 mobinbHoro (gns aboHeHTIB Vodafone) CropiHka 135 3182
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Ha KapTKOBWIA  PAXYHOK, SIKWIA V v V v
0bCnyroByeTbCA 3a [ebeToBo-

KPEOVTHOK CXEMOK

Ha MoTouyHun paxyHok ans ¢isnyHmx V v V v
oci6 (CA02)

Ha MOTOYHUI paxyHOK «[nsi BAMNATY N N N N
(CA10)

Ha BknapgHWin paxyHok 3a Bknagom V v V v
«KNacM4YHUin CTPOKOBUIAN

Ha BknapgHuini paxyHok 3a Bknagom i V i

«YHiBEPCANbHUIA» (CA15) Ta

«3pocTaroyuniin (CA20)

6.2.1. 3 MeTOH iHiLiOBAHHS onepauii KyniBni/npogaxy 6e3roTiBKOBOi iHO3eMHOi BantoTh KNiEHT MAE 3AINCHATM HACTYNHI gii B Cuctemi:

06paTy MeH «O6MiH BaNOTY;

06paTw i3 nepeniky (BUNagHMin cnucok) PaxyHok/MNK, eMiToBaHy fo KapTKOBOro paxyHKy, 3 skoro byae 3gifcHioBaTUCH JorosipHe
CMUCAHHS KOLUITIB ([ani — paxyHOK CMMCAHHS); AKWo KNieHT 0bMpaEe paxyHOK CAMCOHHS B FPUBHI, L€ € MiACTABOK ON18 CMUCAHHSA
BAHKOM KOLITIB 3 LibOro PaxyHKy B FPUBHI, KyniBNi 30 FPUBHI iIHO3eMHOI BAMOTU 30 BU3HOYEHUM BAHKOM Kypcom 3 mocnigyouunm i
30PAXYBAHHAM HO 06PAHUIA KNniEHTOM PaxyHOK B iHO3€MHIl BANIOTI; AKLLO KNIEHT 0BUPAE PAXYHOK CMIMCAHHS B iIHO3EMHII BANOTI
(Oonapwu CLUA, €BpO), Le € NiACTABOKO A1 CMUCOHHS BOHKOM KOLWITIB 3 LbOro PaxyHKy B iHO3eMHili BANIOTI, MPOAOXY iHO3EMHOI
BAJIOTU 30 BM3HOYEHUM BOHKOM KypCOM 3 MOCMiOytouMM 30paXyBAHHAM OTPUMAHOI Bif, MPOAAXY FPUBHI HO 06PaHUA KnieHToM
PaxyHOK B rpuBHi;

06paTtu Homep PaxyHky/MNK, emMiToBaHY 00 KOPTKOBOro paxyHKy (BUNAZHWIA CMINCOK), HO KU HEOBXIOHO 3MINCHUTY 30PAUXYBAHHS
KOLUTIB 30 onepadieto (gani — paxyHOK 3apaxyBAHHS);

BKA3OTW CyMy KYNiBAi/MPOAaXY iHO3EMHOI BAMKOTW TA HATUCHYTU HO KHOMKY «[POJOBXUTIY;

nicng Toro, 9K Ha eKPaHi 3'aBUTbCS iHGOPMALLF MPO CyMy CMUCAHHS KOLUTIB TG CYMY 3APAXYBOHHS KOLUTIB B 30/1€XKHOCTI Big TUMY
0bpaHoi onepadii (Kynieni Y1 NPOJAXY), MOBTOPHO HATUCHYTU HA KHOMKY «MPOJOBXMTY;

NigTBEPANTY ONEPALLito LMISXOM HAKNAZeHHs EnekTpoHHoro nignucy KnieHta, pns 4yoro nicnsg oTpuMaHHS OQHOPA30BOro NApOJIto,
Wo Haginge y SMS-nosigoMneHHi abo MYLLU-noBigomMneHHi, BBECTU Moro y BignosigHe none CUCTEMW TA HOTUCHYTU HO KHOMKY
«MpPoJoBXNTU»(SKLLO Lie BUMAraeTbcst CUCTEMOLO).

KnieHT MO€e npaBo BiOMOBUTUCA Bif 3MINCHEHHS onepaduii KyniBni/mponaxy 6e3roTiBKOBOI iHO3eMHOI BAMOTU OO MOMEHTY ii
NiaTBepAXEHHS HOKNAgeHHIM EnekTpoHHoro nignucy KnieHTa.

6.2.2. BOHK BUKOHYE iHiLinoBaHY KnieHTOM 3rigHo mignyHKTy 6.2.1. nyHKTy 6.2. CTaTTi 6 Po3giny | IHCTpyKLii onepauito Kynisni/nponaxy
6e3roTiBKOBOi iHO3eMHOI BAIKOTU 30 HACTYMHUX YMOB:

MonepenHbo byna ycnilwHo npoeaeHa ABTeHTudikauia KnieHta B Cuctemi;

PaxyHOK CMMCOHHSA € OKTUBHUM, He 306/T0KOBAHUM, HE 3AKPUTUM;

PaxyHOK CIMCAHHS MAE xo4a 6 ofHy akTUBHY (He3a6m1okoBaHy) MK (y pasi, SKLLO pAXyHOK CUCAHHS - KOpTKOBUIA);
PaxyHOK 30paXyBOHHS € OKTUBHUM, HE 306J7I0KOBAHUM, HE 30KPUTUM;

PaxyHOK 30paxyBaHHS MAE X04a 6 0gHy aKTMBHY MnaTixHY KapTKy (y pasi, AKLLO paxyHOK 30paxyBaHHS - KOpTKOBWIA);
Ha paxyHKy CMMCAHHS HO MOMEHT iHILLIFOBAHHS onepaLii [OCTATHLO KOLTIB AN ii 30iNCHEHHS i3 BPAXYBAHHAM CyMUW KOMiICii (B pasi
HASIBHOCTI KOMicii 3a onepadito 3rigHo Tapuéis Ha onepadii B Cuctemi «PannddainseH OHNANHY»);

BantoTa paxyHKy CMUCAHHS MOXe byTu: rpueHs, Jonapu CLUA, €Bpo;

BantoTa paxyHKy 3apaxyBaHHS Moxe 0yTu: rpusHs, Jonapu CLUA, €Bpo;

BantoTa paxyHKy CMUCAHHS HE MOXe CMiBNagaTh i3 BANKOTOK PAXYHKY 3APAXYBAHHS;

CyMa CnmncaHHs KoLWTiB 3 KOPTKOBOIro paxyHKy (y pasi, SKLWO PAXyHOK CMUCAHHS — KOPTKOBWIA), He nepeBuLLyE JTiMiT — 1;
Onepauig NigTBEPOXEHA HAKNAAEHHAM EnekTpoHHoro nignucy KnieHTa wnsaxom BeefeHHs OQHOPA30BOro Naporssi.

6.3. Nepekas KOLWTIB HO KOPUCTb TPeTixX oci6 (nnartexi)
B CucTtemi nepenbayeHa MOXIMBICTb 30INCHIOBATU HOCTYMHI BUAW nepekasis (Tabnuus N22)

Tabnuugsa N°3

3 KOPTKOBOro PaxXyHKy KnieHTa B
HOALIOHOMbHIN BANKOTI, BIGKPUTOrO B

3 KapTKOBOro paxyHky, SKui ;
byab-sKoMy B6aHKY YKPQAiHU 3

06C/yroBy€eThcs 30

Tun nepekasy [1e66TOBOIO CXEMOK 60 BIKOPUCTAHHSM PEKBI3UTIB NNATIKHOI
[1666TOBO-KPEANTHOIO KAPTKM, EMITOBOHOI 10 TOKOIO PAXYHKY
SEIETS (NepeKas «3 KAPTKM HO KAPTKY»)

Ha KapTKOBUIA paxyHOK TpeTboi 0cobu 3a HomepoM MK
- NepeKas «3 KapTKy HA KApPTKy» (KOPTKA OTPUMYBAYd J J
emMiToBaHa AT «PaiiddainseH BaHk»)

Camr: ! IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

E-mail:
info@raiffeisen.ua
CTopiHka 136 3182
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Ha KapTKOBMIA PAXYHOK TPeTboi 0cobu 30 Homepom K
- Nepekas «3 KAPTKM HA KApTKy» (KApTKA OTpUMyBaYd
eMiTOBOHA Byab-9KUM iHLUUM BAHKOM YKPQiHW)

Ha kopncTb TpeTboi 0cobu, PaxyHOK SKOi BiGKPUTUIA B
6yab-gaKoMy 6aHKy YkpaiHum (CEM - nnatix) v

Ha kopncTb TpeTboi 0cobu, PaxyHOK SKOi BiGKPUTUIA B
AT «PanddainseH baHk»

Ha kopwcTb Cy6'ekTiB rOCMOJAPIOBAHHA B PAMKOX
MNocnyru «MNepekasn TOB MBK»

6.3.1. 3 METOHO iHiLilOBOHHS NepeKasy Ha KOPUCTb TPETiX OCi6 (OKPiM Nepekasy «3 KAPTKM HA KAPTKY») KNiEHT MAe 3AiINCHUTY HACTYMHI aii
B CucTemi:

06paTu i3 nepeniky (BunagHun cnncok) MK, eMiToBaHy 0o KapTKOBOro paxyHky, 3 ikoro 6yae 30iiCHIOBATMCh [LOroBipHe CNICAHHS
kowTiB (gani — NK paxyHKy CAMCAHHS);

BBECTW HOMEP PAXYHKY OTPMMYBAYQA KOLUTIB;

BBecTU MIB ¢i3nyHoi ocobw (ons oTpUmMyBaYiB - Qi3nYHMX OCI6) 060 HONMEHYBOHHS HOPUAUYHOI 0CO6U (O OTPUMYBAYIB —
FOPUANYHMX OCiB), HO KOPUCTb KO iHILIFOETLCA NepeKkas KOLWTIB;

BBeCTY MO BaHKY OTPUMYBAYA KOLLITIB;

BeecTn IMH oTpumyBaua kowTiB (Ans oTpmuMyBauyiB - di3nyHMX ocib) abo kop EOPMNOY 6aHKy oTprMyBaYa (819 OTPUMYBQYIB -
PUONYHMX OCi6);

BKO3ATK CyMy nepekasy;

BKO3ATY NPU3HAYEHHS NAATEXY TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY;

nicns Toro, K Ha eKPaHi 3'IBUTbCS NOBIOOMIIEHHS NPO PO3MIP KOMICii 30 nepekad3 KowTiB (y pasi HASBHOCTI KOMICii 30 onepadiito
3rigHo Tapmdis Ha onepadii B Cuctemi «PanddanseH OHNANH») TOBTOPHO HATUCHYTU HA KHOMKY «[POJOBXNTUY;

HaknacTu EnekTpoHHUIA nignuc KnieHTa, ona 4yoro nicns oTpUMaHHS OQHOPA30BOro NAposto, Wo Hagiae y SMS-noBigoMneHHi
a6o NYLL-noBigoMneHHi, BBECTM 1Oro y BifnoBigHe none CUCTEMU TA HATUCHYTU HA KHOMKY «[IPOAOBXUTUY (SKLLO Lie BUMATAETHCS
Cuctemoto);

Mpw iHiLilOBaHHI Nepeka3y B CUCTEMi TEXHIYHO He pPeani3oBAHO 3a3HAYeHHS KnieHTOM Aty BanOTYBAHHA. ONS iHiLiFOBAHHS
nepekasy i3 [ATOK BANOTYBAHHSA KNiEHT MOXe 3BepHYTMNCS 00 BigAineHHa baHky.

6.3.2. 3 MeTOH iHILitOBAHHS Nepekasy 3 BNACHOro KapTKOBOro paxyHky KnieHTa HO KAPTKOBWIA PAXYHOK TPETbOI 0CO6M B HALOHASbHINA
BOJOTI, BIiOKPUTUIA B OyLb-IKOMY OOHKY YKPOiHW 3 BUKOPUCTAHHAM PEKBI3UTIB MIATIKHUX KAPTOK, EMITOBOHUX OO0 TAKUX POXYHKIB
(Nepekas «3 KAPTKM HA KAPTKY») , KNIEHT MAE 30iNCHUTU HACTYNHI gii B CncTemi:

06paTu i3 nepeniky (BunagHuin cnucok) MK, emiToBaHy 0o KapTKOBOro paxyHKy, 3 SKoro 6yae 3aiicHoBaTUCh [oroBipHe CMMCAHHS
ko TiB (gani — MK paxyHKy CMCAHHS);

BBECTU 16-TW 3HAYHMIA HOMEP NIATIXXHOI KAPTKU OTPUMYBQAYA KOLUTIB;

nepesipuUTN BIAMOBIAHICTb BKA3OHOrO HOMEPY MJIATIKHOI KAPTKM  OTPMMYBAYd i3 iM'aM Ta npi3suwiem B noni «MNIb/Ha3sa
OTPUMYBQYA» (SKLLO MAATIXHA KAPTKN OTPMMYBAYQ KOLUTIB €MITOBAHA iHLLIMM BGAHKOM YKPAiHW, TO iM'S TA MpPi3BMLLE OTPMMYBAYA
He BiOBPAXKAETLCA);

HATUCHYTW HA KHOMKY «[1POOOBXUTN»;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pa3i HAABHOCTI KOMICii 30 onepadito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[1pOOOBXUTY;

HaknacTu EnekTpoHHMI nignuc KnieHTa, Ansg 4oro nicns oTpuMaHHa OQHOPA30BOro NApPOSHO, Wo Haginae y SMS-nosigomneHHi abo
MYLU-noBigomneHHi, BBeCTW 1Oro y BignosigHe none CUCTEMU TA HOTUCHYTU HA KHOMKY «MPOAOBXUTU» (SKLLO Le BMMAraeTbes
CucTtemoto).

6.3.3 3 MeTO iHILilOBAOHHS NAATEXY HA KOPUCTb CY6'EKTIB rOCMOQAPIOBAHHSA B pamMkax Mocnyru «Mepekasn TOB MEBEK», KnieHT mae
30iNCHUTU HOCTYNHI gii B Cuctemi:

06paTy HeobXigHOro Cy6'eEKTA rOCMOAAPIOBAHHS - MOCTAYANIbHMKA NOCAYT i3 Nepeniky NoCTaYanbHUKIB MOCNYT;

0bpaTwu i3 nepeniky (BunagHmin cnmcok) MK, eMiToBaHy Ao KOPTKOBOro paxyHky, 3 9Koro byae 30iiCHI0BATUCH [OroBipHe CMCAHHS
kowTi (gani — MK paxyHKy CAUCAHHS);

BBECTU AQHI, HEOOXIOHI ANg BUKOHOHHS ONAATM POXYHKY NOCTAYANbHUKA NOCAYr (Hanpuknag, ocoboBUIN paXyHOK A60HEHTA, HOMEP
TenedoHy, Homep [OroBOPY, MOKA3HMKM NiYNIBHMKA TOLLO);

BKO3ATK CyMy Nepekasy;

HATUCHYTW HA KHOMKY «MPOOOBXUTUY;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pasi HAABHOCTI KOMICii 30 onepauito
3rigHo TapudiB NOCTAYANBbHUKIB MOCMYT) MOBTOPHO HATUCHYTU HA KHOMKY «[1pOJOBXUTNY;

- HOKNACTU ENekTpoHHMI nignuc KnienTa, Ana 4oro nicnis oTpMMaHHA OQHOPA30BOro NApOSo, WO Haginge y SMS-noBigoMneHHi
a6o MYLLU-noBigomeHHi, BBECTM A10ro y BignoeigHe none CUCTEMU TA HAOTUCHYTU HA KHOMKY «MPOAOBXUTU» (SKLLO Lie BUMAraeTbCS
Cucremoto)..

6.3.4 3 MEeTOK O[HOYACHOTO iHILLIFOBAHHS NIATEXIB HA KOPUCTb AEKINbKOX Cy6'eKTiB rocnoAaptoBaHHS B pamkax Mocnyru «Mepekasu TOB
MBK», KnieHT Ma€ 3AiNCHUTY HACTYNHI aii B Cuctemi:

06paTu Ta BIAMITUTM HEOOXiAHI LLABMOHN NNATEXIB HO KOPUCTb BiAMOBIAHWX Cy6'eKTIB FOCMOAAPHOBAHHS - MOCTAYANBHWKIB MOCNYT

Camr: ! IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
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3 nonepeaHbO CTBOPEHMX TA 36epexeHnx KNieHTOM LLABIOHIB;

— BKOA3QTW CyMW MAATEXIB;

— HATWCHYTW HA KHOMKY «[IPOJOBXUTNY;

— HOKNACTW EnekTpoHHMI nignuc KnieHTa, Ans 4oro nicns oTpuMaHHa OQHOPA30BOro NAposto, Wo Haginge y SMS-nosigomneHHi abo
MYLU-noBigomneHHi, BBeCTV 1oro y BignosigHe none CUCTEMU TA HATUCHYTWU HA KHOMKY «MpoJoBXMTUY (SKLLO Lie BUMAraeTbes
CucTemoto).

6.3.5. 3 MeTOH0 iHiLitoBaHHS KniEHTOM nepekasy 3 KAPTKOBOro PaxyHky KnieHTa B HOLIOHASbHI BAIOTI, BIGKPUTOro B 6yAb-KOMY BaHKY
YKPaiHM HO KOPTKOBWUIA PAXYHOK TPETbOi 0CO6U B HALIOHAMbHIA BANOTI, BIOKPUTUIA B ByOb-9KOMY OAHKY YKPQiHU 3 BUKOPUCTOHHAM
PeKBIi3NTIB NNATIXHMX KAPTOK, EMITOBAHMX OO TAKUX POXYHKIB (Mepekas «3 KApTKW HA KapTKy»), KNIEHT MAE 3QiNCHATM HOCTYNHI Aii B
Cuctemi:

— BBECTM MOBHWUIA HOMEP MMATIXHOI KAPTKM, EMITOBAHOI Byab-9KNM iHLIMM BOHKOM YKPQiHM 00 POaxXyHKY Kni€eHTO B HALIOHQMbHIN
BAMOTI (BAni - paxyHOK CAUCAHHS), CTPOK Aii TaKOi NnaTixHOi KapTku Ta CVV2/CVC2-kog;

—  LUNSXOM MPOCTABAEHHS BiAMITKM Y BiANOBIAHOMY YeK-60KCi NiGTBEPAMTH, WO MAATIXKHA KAPTKA [O PAXYHKY CMUCOHHS €MIiTOBAHA
Ha iM'a KnieHTa;

—  BBECTM 16-T¥ 3HAYHWUIA HOMEP MIATIXHOI KAPTKA OTPUMYBAYA KOLUTIB;

—  BKO3ATM CyMYy Mepekasy Ta HOTUCHYTU HO KHOMKY «[pOaoBXNTNY;

— nicng TOro, fiK Ha eKPaHi 3'IBUTbCS MOBIZOMIIEHHS MPO PO3MIp KOMICIii 30 nepekas (y pasi HAABHOCTI KOMICii 3a onepadito 3rigHo
Tapwudis Ha onepalii B Cuctemi «PanddarizeH OHNAKH»), NOBTOPHO HATUCHYTW HA KHOMKY «[1pOJOBXNTNY;

— nicng oTpuMaHHs OTM-naponto, Wwo Haginae y SMS-noBigomneHHi Ha Homep TenedoHy KnieHTa (y pasi AKLLO BiGHOCHO eMiTOBAHOI
[0 PAXYHKY CMMCAHHS NATIXHOI KAPTKM OKTUBOBAHO 3D-Secure), BBECTU A0Or0 y BignoeigHe nosie CUCTEMU TA HATUCHYTU HO KHOMKY
«MpoJoBXNTU» (AKLLO Le BUMAraeTbcs CUCTEMOLO).

6.3.6. baHK BUKOHYE iHiLiioBaHe KnieHTOM [lopyYeHHs Ha [OroBipHE CMUCAHHS 3 BNIACHOIO PaxyHKy Kni€eHTa Ha KOPUCTb TPeTboi 0cobu
(nnaTix) (y Tomy yncni nepekas «3 KAPTKU HO KAPTKY») 30 HACTYMHUX YMOB:

— MonepepHbo byna ycniwHo npoeeneHa ABTeHTUdikauisa KnieHta B Cuctemi;

— MK paxyHKy CMUCAHHS € QKTUBHO (He 306/10KOBAHOLO);

— PaxyHOK 3apaxyBaHHS € GKTUBHUM, HE 30610KOBOHUM, HE 30KPUTUM (819 NNATEXIB, IKi BAKOHYIOTbCSH HO PAXYHKM, BiGKPUTI B BaHKY);

— MK, BunyLeHa 0o KapTKOBOro paxyHKy, Ha SKUA 3MiNCHIOETbCA Nepekas KOLWTIiB, eMiTOBAHA BaHKOM Ta € akTUBHO (y pasi, SKLio
NAATIK «KKAPTKA-KAPTKA» BUKOHYETbCS HA BIOKPUTUIA B BAOHKY pOXyHOK OTPUMYBQYQ);

—  MAATKHA KAPTKA, BUMYLLEHA [0 POXYHKY, HO IKUIA 3AIACHIOETbCS NEPEKA3 KOLUTIB, EMITOBAHA BAHKOM YKpPaiHW, € akTUBHOO (y pasi,
SKLLO BUKOHYETHCS MATIX «KAPTKA-KAPTKA» HO POXYHOK OTPUMYBQAYQ, BIOKPUTWIA B Byb-KOMY iHLLOMY 6AHKY YKPQAiHW);

— [0Hi, HeO6XiAHI AN BUKOHOHHS OMMOTU PAXYHKY NOCTAYANbHUKA NOCAYr B pamMKax Mocnyru «Mepekasy TOB MBK», € aKTyanbHUMY,
BiZMOBIOHO A0 iHGOPMALii, OTPUMAHOI B MOMEHT BUKOHAHHS onepaLii Bif, MOCTAYANbHUKA NOCAYT;

— PaxyHOK 30paxyBOHHS Nepenbayvae MOXMBICTb MOMOBHEHHS (05 BKNOgHUX paxyHKiB);

— PaxyHOK 30apaxyBaHHS € 6ANIAHCOBMM POXYHKOM, HO $SIKMIA 30KOHOOOBCTBOM Ta/060 BOHKOM He 3060pOHEHO 3AINCHIOBATY
30PAXyBOHHS KOLUTIB;

— Ha paxyHKy CMMCOHHS HO MOMEHT iHILiFOBAHHS NATEXY [OCTATHLO KOLUTIB ANS 3iINCHEHHS NATEXY i3 BPAXYBAHHAM CyMU KOMICii
(B pasi HosBHOCTI KoMmicii 3a onepauito 3rigHo TapudiB Ha onepauii B Cuctemi «PanddarizeH OHnaH» Ta/a60 Komicii
NOCTAYAIbHMKA NOCNYr);

— BanoTa  paxyHKy CMMUCAHHS - HALIOHOSbHA BASKOTA YKPAiHW TA BASKOTA PAXYHKY 30PAXYBOHHS TAKOX HALIOHOSIbHA BASOTA
YKpaiHy;

— OTN-naponb, Wwo 6yB BUKOPUCTAHUI KnieHTOM (y pasi SKLWO BiZHOCHO MAATIXHOI KAPTKW, eMITOBAHOI OO PAXYHKY CMUCAHHS
OKTMBOBAHO 3D-Secure), € BipHUM;

— CyMma nnaTexy, a y pasi 1oro BUKOHAHHS 3 KOPTKOBOro paxyHKy, He nepesuLLye JTimit - 1;

— Mpw 3@iACHEHHI Nepekasy «3 KAPTKM HO KAPTKY» GOTPUMAHO JTimiT - 3;

Ha [JopyyeHHs HaknageHo EnekTpoHHWIA nignuc KnieHTa wnsxom BBeAeHHs OQHOPA30BOro Napons.
6.4. nopﬂ.qOK Aif npu HapaHHI KnieHTomM BaHKy po3nopspykeHHs Wwoao BHeceHHs MK go Cton-cnucky y pasi BTpaTu, KPAagi>kku,
KoMnpomeTaluii (posronolueHHi MIH-koAy TOLW0)
6.4.1. 3 MmeTO0 HOOAHHSA KnieHTOM BaHKy po3nopsnXeHHs Wwono BHeceHHs MK go CTon-cnucky y pasi BTPATY, KPAZixXku, KoMnpomeTauii
(po3ronoLueHHi MIH-kody Towwo), KNnieHT NOBMHEH, KEPYOUYMUCH NigKa3kamMm CucteMu:

a) BU3HAUNTK HOMep MK, 9Ky HeobxigHo BHecTn 0o Cton-cnucky (3abnokysatn);

6) Bka3aTu npuymHy BHeceHHs NK go Cton-cnucky (bnokyeaxHs MK) Ta 30 HeObXigHOCTI BUOPATY BiANOBIOHWUA KOMEHTAP;

B) MigTBEpAMTU CBill HaMip BHecTu MK go Cton-cnucky (3a6nokysaTtu MK), HOTUCHYBLUW KHOMKY «[IPOJOBXUTA».

Micns nigTBepAXeHHa KnienTom Hamipy BHecTu MK go Cton-cnucky (3a61okysaTy MNK) WASXOM HATUCKAHHS KHOMKK «MPOJoBXUTMY, BaHK
30icHUTb BHeceHHs MK go Cton-cnucky (3a6nokye MK).

6.4.2. KnieHT MAE MOXNMBICTb HOQOBATU BaHKy po3nopsmXeHHs wondo BukntoveHHs MK 3i Cton-cnncky (po36nokyBaHHS MNATixXHOI
KAPTKN).

3 MeTol HagaHHS KnieHToM BaHKy po3nopsgXeHHs wopo BukaouveHHs MK 3i Cton-cnuncky (po36nokysaHHs MK), KnieHT nosuHeH,
Kepyrounch nigkaskamm Cuctemu:

a) BU3HAYNTK HOMep MK, 9Ky HeobXigHO BUKNOUMTK 3i CTON-cnncky (po36nokyBaTtw);

6) nigTBepanTY CBi Hamip BukNoUMTK MK 3i CTon-cnucky (po36nokysaTu MK), HATUCHYBLUW KHOMKY «[POJOBXUTY;

B) HOKNACTK EnekTpoHHUI nignuc KnieHTa, onas Yyoro nicns oTpuMaHHa OQHOPA30BOro NApOsito, Wo Haginge y SMS-nosigomneHHi abo

MYLLU-noBigomneHHi, BBECTU Moro y BignosigHe none CUCTEMN TA HATUCHYTU KHOMKY «MPpoJoBXMTU»(SKLLO Lie BUMAraeTbcs CUCTEMOLO).

Micna HaknageHHs EnekTpoHHoro nignucy KnieHTa, BaHk 3giincHuTb BukntoveHHs MK 3i Cton-cnmcky (posbnokye MK).
6.5. NMopagok fit KnieHTa npu cTBOPEeHHi Ta BUKOPUCTAHHI LWAGNOHIB
[ns 3pyYHOCTi BUKOHAHHS NMepekasy KOLWTIB HO KOPUCTb TPeTix ocib B CuctemMi nepeabayeHo MOXIUBICTb CTBOPEHHS BACACHOIO LLIABIOHY,
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B SIKOMY 36epiraroTbCs NAPAMETPU TA PEKBI3UTK, HEOBXigHI ONS 3MINCHEeHHS Mepekasy KOLWTiB. B noganbliomy, Npu BUKOPUCTAHHI
WAbnoHy nig yac iHiuitoBaOHHSA nepekasy, KnieHTy He NoTpibHO BBOAUTU PEKBI3UTU PAXYHKY OTPUMYBAYA KOLUTIB. [JOCTATHBLO TiflbKK
BKO3ATK CyMy Mepekasy Ta NPOAOBXUTY BUKOHAHHS onepadii. TakoX KrieHTy JOCTYNHA MOX/IMBICTb CTBOPUTU LLIAGIIOH NEPEKAsy Mix
BNACHUMW PaXyHKAMM, HQ KOPUCTb TPETbOI 0CO6U , 41 ONIATY PAXYHKY NOCTAYASIbHUKA MOCHYT.
6.5.1. N5 CTBOPEHHS WAboHy KNieHT Mae 34iNCHUTY HACTYNHI gii B CucTemi:

— 06paTtu MeHto «Mepekasn» abo «Mnatexi;

— HaTucHyTmn Ha KHOMKY «OOATY LWABMIOHY;

— HopoTn Ho3By WAGMOHY, AKa [O3BOMUTb ifeHTMOIKYBATW LWIAGMOH Cepef BCiX HASBHWX LIAGMOHIB y KnieHTa (Hanpuknag -

YKpTENneKkom, KBapTnaaTa ToLLo);

— BBecTU pekBi3NTKN POXYHKY OTPMMYBAYA KOLUTIB, MOCNIHOBHO 30MOBHMBLUW BCi HEOOXIAHI Nons;

— HaTuCHYTW Ha KHOMKY «36eperTu WabnoHy.
CTBOpEHI LWabnoHu KnieHT MOoXe BUAANATM Ta PeaaryBaTu.
CTBOPMTU LABNIOH MOXHQ TAKOX B NPOLECi BUKOHOHHS KOHKPETHOrO Nepekasy KOLTiB b0 Mo yCnilHO 30BEPLUEHi onepalii i3 icTopii
onepauii. Ona uboro, nicng HaknageHHs EnekTpoHHoro nignucy KnieHta wnsxom BBefeHHd OgHopa30Boro napons, KnieHty [octaTtHbo
HOATUCHYTW KHOMKY «36eperTu LWabioH» abo 3HANTK Ta 06pATU B CNUCKY OMNepaLiii paHille BUKOHAHY ONepdLito TA HOTUCHYTH KHOMKY
«36eperTu SK LWABMOH».
6.6. Mopsapok Aii KnieHTa npu BCTOHOBJEHHI/3MiHi JIiMiTiB Ha 3AiliCHEHHA BMAATKOBUX onepauinl 3a KATKOBMM PAxXyHKOM
KnieHTa 3 BUkopucTaHHaM MK (3 06.05.2025p. yMOBU LibOrO MyHKTY HEe 30CTOCOBYBATUMYThCS)
B Cuctemi «PanddanseH OHManH» KnieHTy OOCTYNHA MOX/MBICTb BCTOHOBSIOBATW/3MiHIOBATU JIiMIiTU HO 3OIACHEHHA BWOATKOBMX
onepauii 30 KapTkoBUM paxyHKOM KrieHTa 3 BUKOpUCTAHHAM MK,
BctaHoBneHHs/3MiHa KnieHTOM JTiMITiB € MOXNNBUM B NOPSAKY TA HO YMOBQOX, O TAKOX B PAMKAX, BU3HAYEHMX NyHKTOM 8.3. CTaTTi 8
Po3giny 2 MNpasun. MigeuweHi KnieHTom B CucTtemi JliMiTh ZitoTb NPOTAromM MOTOYHOro OHA OO 23:59 rop, MiCNs YOro 3HAYEHHS
NOBEPTAOTHCS OO MONepPenHix.
Ina BcTaHOBNEHHS/3MiHM JTiMiTy KnieHTy HeobxigHO 06paTu NoTpibHy MK Ta HATUCHYTKU KHOMKY «J1iMiT». BKa3aTyn NOTPIGHI 3HAYEHHS
JliMITIB TO HAOTUCHYTU KHOMKY «36epertuy. [0 XOBTHA 2022 poky 3a3HAYEHA OMnepalis BUKOHYBAMACS 3 06OB'A3KOBUM HAKMALEHHAM
EnexkTpoHHOro nignucy KnieHta wnsaxom BBeaeHHs OQHOPA30BOro Napons.
6.7. Mopsipok Ain KnieHTa npu aktuBauii 3D-Secure Ta 3MiHi HoMepy TenedoHy, HO AKUIA HanpaensTbca OTM-naponi
(nounHaroum 3 01.07.2025p. yMOBM LbOrO MYHKTY 6.7 HE 30CTOCOBYHOTLCS)
3 meToto akTmeaii KnieHtom 3D-Secure, KnieHTy HeobxigHoO o6paTty MK, BiGHOCHO SKOi He KTMBOBAHO 3D-Secure T HATUCHYTU KHOMKY
«3MiHMTK HOoMep 3D-Securex. B none, wo 6yne BigobpaxeHo B iHTepdenci Cnuctemu KnieHT Mae BBeCTM HoMep TenedoHy, HO SKUIA
HanpaenaTUMyYTbcs OTI-naponi Ta HaKNAcTK ENekTpoHHWI nignuc KnieHTa WwWnsaxomM BBegeHHss OQHOPA30BOro naporns.
Onsa 3miHM HoMepy TenedoHy, Ha kM HanpasnsatoTbes OTM-naponi, KnieHTy HeobxigHo obpaTtu MK, BIGHOCHO AKOi KTMBOBAHO 3D-
Secure TO HAOTUCHYTW KHOMKY «3MiHUTU HoMep 3D-Securex». B none, wo 6yne BinobpaxeHo B iHTepdenci Cuctemn KnieHT Mae BBeCTU
HOBMIN HOMep TenedpoHy TA HOKNACTU ENeKTPOHHWUIA nignuc KnieHTa wnsxom BBegeHHs OQHOPA30BOro NApPONs.
6.8. Mopspok gin KnieHTa npu yknagaHHi ENeKTpoHHUX [OoroBopiB
6.8.1. Mopspok Aii KnieHTa npu yknapaHHi 3asasu-forosopy npo Bknapg,
6.8.1.1. insg yknapgaHHa 3asieu-forosopy npo Bknag (nani - 3asBa-Lorogip) KnieHT B CUcTeMi MOE NepenTi 3 OQHUM i3 HACTYMHUX
NOCWNOHb:
- MEeH0 «[1eno3nTu», KHOMKA «BigkpnTn genosnty;
- BaHep, Lo BigobpaKaeTbCA B CUCTEMI SIK NEePCOHANbHA Npono3uuis ons KnieHTa;
- cnnveatoye B CUCTEMi NOBIOOMITEHHS.
6.8.1.2. Ha HacTynHoMy nicns nepexony ekpaHi KnieHTy BimobpaxatoTbCs yMOBU Bknagy, cepen Sknx cyma, CTPOK, BASIOTA, OCOGINBOCTI
BMNATM NPOLEHTIB No Bknagy Towo. Micns 03HAMOMIIEHHS 3 YMOBOMW Bknagy TA HATUCKOHHS KHOMKK «MpogoBxXuTuy, KnieHty
BiLOBPaXAOTLCS MOro ineHTUIKaLiIAHI Ta iHWi faHi, HeobxigHi ons opopMneHHs 3assu-LoroBopy , 30Kkpema:
- MN.LB. KnieHTq;
- OAHI JOKYMEHTQ, Lo NocBigvye ocoby KnieHTa;
- IMH;
- Homep TenedoHy KnieHTa, KU BUKOPUCTOBYBATMMETHLCS O/1 HOOOHHS BaHkom nocnyrn  SMS-iHGOpMYBOHHS MPO 3M4INCHEHI No
BknagHOMY paxyHKy onepawii;
- eNleKTPOHHAO agpeca, Ky 6yno 3a3HadyeHo KnieHTom npu PeecTtpauii B Cuctemi «PaiiddainseH OHNanH;
- Yyekbokc 3 iHpopmauieto, WO KNiEHT He 30PEECTPOBAHNIA 9K di3MYHA-0COba — MigNpPUEMELb/HE 3MIACHIO He3anexXHy npodecinHy
LiSNbHICTb (SKLWO 30 HASBHOK y BaHka iHpopmauieto, KNieHT 3apeecTpoBaHMIA K Gi3YHA-0C06a — NignpPUEMELb/30iACHIO He3anexXHy
npodecinHy OiSNbHICTb, 3a3HAYEHWI YEKOOKC He JOCTYMHWI NS PeaaryBaHHS).
LLINAXOM HATUCKAHHS KHOMKW «podoBXxutn» KniEHT MAE NigTBEPANTU OKTYQNbHICTb, JOCTOBIPHICTb BCIX OAHUX, BiBOOPAXEHMX HA
eKpPaHi. AKLWO TAKi AOHI He € AKTYANbHMMW, AOCTOBIPHMMYM HO MOMEHT MiANMCAHHS 3asBM-[oroBopy, KNi€eHT He MA€E NpaBa NignucyBaTn
3asBy-[lorosip Ta MO€ 3BEPHYTUCS Y BiAAiNeHHst BAOHKY 3 METOH OHOBJIEHHS CBOIX OCHUX. KNIEHT COMOCTIHO Hece BCi pU3nKuy, NOB'A3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HA 0ATy odopmneHHs 3asBu-0orosopy.
6.8.1.3. Kni€HT O3HANOMIOETBCS 3 OOBIAKOK MPO CUCTEMY TAPAHTYBOHHS BKNOAIB Qi3nYHMX 0OCib, TekcToM 3asBu-[orosopy Ta
NPOCTABNSE BIOMITKY Y BiANOBIGHOMY YekboKci. be3 NnpocTaBneHHs TAKOi BiAMITKX noganblle BUKOHOHHS ornepaLii HeMoXIuBe.
6.8.1.4. KnieHT HATUCKOE KHOMKY «MignucaTtuy, nicng yoro KnieHTy Ana nignucaHHs 3assu-[oroBopy HAnpasnseTbcs OQHOPA30BUIA
naposb y SMS-noBigomMeHHi Ha Homep mMobinbHoro tenepoHy a6o y MYLU-noBigoMneHHi HO 30pPeECTPOBAHMI MOBINbHWIA NPUCTPIN.
Micns BBepeHHs KnieHTom OgHOpa3oBoro napons ong nignucaHHa 3aasu-Lorosopy, B MeHto «Onepadii B CucTeMi» BigobpaxaeTbcs
3anmc «ObopmMNeHHS OeNno3nTY» 3i CTATYCOM «B 06pobui».
6.8.1.5. TMicnga npunMaHHSA BAHKOM pilleHHs NPOo BiAKPUTTS BKNGQHOro paxyHky Ta nignucaHHs 3assu-[oroBopy 3i CTopoHu baHky, B
MeHto «Onepauii B Cuctemi» BinobpaxaeTbest 3anuc «OPopMsIeHHs 4eno3nTy» 3i CTaTyCoM «BUKOHOHO.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 139 3182

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

6.8.1.6. BOHK HANPABNSE HA eNeKTPOHHY afpecy KnieHTa enekTPOHHY Konito 3asBu-Lorosopy.

Pasom i3 enekTpoHHOO Komieto 3asasun-[orosopy baHK HONPABASE HO eNeKTPOHHY agpecy KnieHTa foBiaKy Npo CUCTEMY FAPAHTYBAHHS
BK1OAIB Pi3NYHNX OCib.

Takox, baHk Hanpaense Ha Homep mMobinbHoro TenedoHy KnieHta SMS - noBigoMneHHs Npo  yKNagaHHs 3as8u-[orosopy Tad BigKpUTTS
baHkoM BKNagHOro paxyHky.

6.8.1.7. BaHK Ma€ NpaBO B 6yAb-AKNA MOMEHT NPW BUKOHAHHI KnieHTOM nepepbayeHnx nignyHKToM 6.7.1. nyHKTY 6.7. Po3piny | IHCTpykuji
Oinn BigpMoBUTWM KnieHTy B yknapaHHi (nignvcanHi) 3asBu-gorosopy, BigkpuTTi BknagHoro paxyHky Ta/abo 3anpocuTu KnieHta y
BipgineHHs baHKy y pasi HeobxigHOCTI nepesipku iHGopMALi, HOAOHHI LOKYMEHTIB, 0 TAKOX 30 HOSBHOCTI iHWMNX OBCTABUH, NPO SKi
nosigomnsie KnieHTa WnsaxoM BifobpaXXeHHs BignoBigHOrO NoBi[OMIeHHs B CucTemi 60 HanpasfeHHs SMS nosigomneHHs Ha Homep
MOGinbHOro TenedpoHy KnieHTa.

6.8.2. Mopsapok A KnieHTa npu yknagaHHi 3asBu-JoroBopy npo BigkpuTTa MOTOYHOrO paxyHKy Ta HAapQAaHHA KpepuTty
«KpepuT rotiBkoro»

6.8.2.1. Ans yKnopoHHS 3a981-00roBopy nNpo BigKpuTTS NOTOYHOro paxyHKy Ta HOOOHHS KpeguTy «KpeouT rotiskoto» (gani — 3assa-
Jorogip) KnieHT B CUCTEMI MOE NEPENTY 30 OOHUM i3 HOCTYMHUX MOCUNAHD:

- MeHo «KpeamTiny, KHonka «OhopMUTY KpeguT»;

- BaHep, LWo BigobpaKaeTbCa B CUCTEMI SIK MEePCOHANbHA Npono3unuia ang KnieHTa;

- cnnvBatoye B CUCTEMi NMOBIJOMITEHHS.

6.8.2.2. Ha HacTynHoMy nicns nepexopny eKpaHi KnieHTy BiBobpaxXaeTbCs KPeQUTHUIA KaNbKyNATOpP, 30 JOMOMOroto akoro KnieHT obrpae
6axaHy cymy KpeguTy Ta CTPOK HO KM MaE 6yTn odopmneHuin KpeguT (B paMKax BOCTYMHUX AS BUOOPY ONUil), OPIEHTYOUMCH Ha
OBTOMATMYHO PO3PAXOBAHUIA LLLOMICAYHIA NNATiX No KpeguTy.

6.8.2.3. KnieHTy BigobpaxatoTbcs ymoBu KpeaouTy (3okpema, ymoBu «MiHi Kelw» «Po3cTpoykar), cepen SKMx Cymd, CTPOK, NPOLEeHTHA
CTOBKO Towo. [icns o3HanoMNeHHs 3 ymoBamu KpeguTy, ob6paHHs KnieHToM ATy noraweHHs KpeguTy TA HATUCKAHHS KHOMKU
«MpoJoBXNTMY, KNiEHTY BiGOBPaXAOTLCS NOro ideHTUIKALINHI Ta iHLWI AaHI, HeobXigHi Ans odopmneHHs 3asaBU-[0roBopy, 30Kpemda:
- MN.L.6. KnieHTa;

- OAHI JOKYMEHTQ, Lo NnocBigvye ocoby KnieHTa;

- IMH;

- eNeKTPOHHA afpecd, Sky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddanseH OHNANH;

- iHpopMauis, Wwo KnieHT He 3apeecTpoBAHMI K Gi3nYHA-0Cco6a — NignpUeEMeLb/He 3MiNCHI0E He3anexHy NPodeciiiHy AisNbHICTb.
LLINAXOM HAOTUCKAHHS KHOMKWU «MpogoBxXuntn» KnieHT MA€ NigTBEPAMTU AKTYASbHICTb, JOCTOBIPHICTb BCIX AAHUX, BiDOOPAXEHUX HA
eKpaHi. AKLO TaKi OOHI HE € OKTYANIbHUMIW, LOCTOBIPHUMUW HO MOMEHT NiANUCaHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[OroBip Ta MA€E 3BePHYTUCA Y BifAiNeHHs BAHKY 3 METOK OHOBNEHHS CBOIX OAHUX. KNiEHT CAMOCTINHO Hece BCi pyU3uUKK, MNOB'A3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HO ATy 0PpOpMIIeHHS 3assm-orosopy.

6.8.2.4. KNieHT 03HAMOMJTIOETLCS 3 NMACMOPTOM CMOXUBYOro KpeaouTy, OOBIOKOK MPO CUCTEMY FOPAHTYBAHHSA BKNARiB ¢i3nyHUX ocib,
TekcToM 3asiBM-[oroBopy, 305IBU HA NPUEOHAHHS OO [OrOBOPY [OO6POBINIbHOMO CTPAXYBAHHS XWTTS TO MPOCTOBASE BigMITKY Yy
BiZMOBIOHOMY Yek6OKCi. be3 MPOCTABEHHS TAKOI BiAMITKM MOAANbLIE BUKOHOHHS Onepawii HEMOXIMBe.

6.8.2.5. KniEHT HATUCKAE KHOMKY «IMignucatuy, nicns Yoro KnieHTy HanpaenseTbcs OQHOPA30BMIA NAPOSb HO HoMep MOGinbHOro
TenedoHy. Nicna BBegeHHs KnieHTom OQHOPA30BOro Napons, B MeHto «Onepauii B CucTemi» BinoGpaXAETbCS 3aNNC «YKNAOAHHS 305BU-
[loroBopy Npo HOQOHHSA KpeauTy» 3i CTATyCOM «B 06pobLLix.

6.8.2.6. Micns NpUAMAHHA BAHKOM pilleHHs Npo BigKpUTTS MOTOYHOro PAXyHKY, HOAAHHS KpeouTy Ta nignucaHHs 3assu-Lorosopy 3i
CTOPOHY BaHKy, B MeHto «Onepadii B CucTeMi» BiobpaxXaeTbCA 3aNnC «YKNALAHHS 3asBu-LoroBopy Npo HOQAHHS KpeauTy» 3i CTATYCOM
«BUKOHAOHOY.

6.8.2.7. BAHK HAMNPABASE HA eNEKTPOHHY apgpecy KnieHTa enekTpoHHy konito 3asBr-[orosopy Ta 3051BU HA NPUEAHAHHSA OO0 [OrOBOPY
LOBGPOBINbHOrO CTPAXYBAHHSA XUTTS.

Pa3oMm i3 eNeKTPOHHO KOMiE BULLE3A3HAYEHUX OOKYMEHTIB BaHK HONPABNSE HO eNlekKTPOHHY agpecy KNiEHTA NAcnopT CNOXUBYOro
KpeauTy Ta JOBIAKY NPO CUCTEMY FAPAHTYBAHHS BKIAAIB Gi3nyHMX OCib.

Takox, baHk Hanpasnse Ha Homep MobinbHoro TenedpoHy KnieHta SMS - NoBigOMNEHHS NPO  YKNOOAHHS 3a88uU-[0roBopy Ta BUAAYY
Kpeguty.

6.8.2.8. BaHK MA€E NpaBo B byAb-9KUI MOMEHT NP BUKOHAHHI KnieHToM nepenbayeHmnx nignyHKToM 6.8.2. NnyHKTY 6.8. Po3giny | IHCTpyKuii
Lin BigMoBUTK KnieHTy B yknagaHHi (nignucaxHi) 3assu-Lorosopy, BiokpuTTi MOTOYHOro paxyHky, HOLAaHHI KpeguTy Ta/a6o 3anpocnTu
KnienTa y BiggineHHs BaHKy y pasi HeObXigHOCTI nepesipky iHbopMAaLi, HOAAHHI JOKYMEHTIB, O TAKOX 30 HOSBHOCTI IHLUMX OH6CTABWH,
npo aki nosigomnsae KnieHTa WsaxoM BigobpaXXeHHs BignoBigHOro NoBigomMieHHs B CuctemMi abo HanpaeneHHs SMS noBigoMIeHHS Ha
Homep mobinbHoro TenedoHy KnieHTa.

6.8.3. Mopspok pin KnieHTa npu ykNagaHHi 3asa8un Npo BigKPUTTS T BegeHHsA NMoTOYHOro paxyHKy «Ons BUnaarT».

6.8.3.1. Ons yknagaHHs 3asBu Npo BigkpUTTS Ta BegeHHs NoToYHoro paxyHky «ns sunnat» (gani - 3assa) KnieHT B CucteMi Mae nepentun
30 OHUM i3 HOCTYMHMUX NOCUNAHD:

- MEHI0 «PAXyHKW», KHOMKA «BigKpUTW NOTOYHWIN PaXyHOK «[lns Bunnarty;

- baHep, Wo BigobpaxaeTbcs B CUCTEMI K MepCOHANbHA npono3unuis ana KnieHTa;

- B MeHI «OBMiH BANOT» KHOMKA «BigKpUTN NOTOYHUI PAXYHOK «O19 BUNNAT» (KHOMKA BIOOPAXAETLCA Y PA3i BiACYTHOCTI y KnieHTa
MOTOYHOrO PaXyHKY 015 30iCHEHHS onepaLii KyniBni/nponaxy 6e3roTiBKOBOI iHO3eMHOI BANOTW);

- cnnmBearoye B CUcTeMi NOBIAOMNEHHS.

6.8.3.2. Ha HacTynHOMy nicna nepexony eKpaHi KrieHTy BigoBpaXaroTbCs YMOBU BiAKPUTTS TA 06CNyroByBAHHA BAHKOM TOTOYHOro
PaxyHky «[Ons BAMNNAT», MNICNS O3HAWOMIIEHHS! 3 KUMW TO HOTUCKAHHS KHOMKK «MpopmoBxuTny, KnieHTy BigobpaxarTbcs Moro
ineHTNIKAUINHI Ta IHWI OaHi, HeOBXiOHI ONS YKNAOAHHS 305BU , 30KpPEMA:

- BUNAZAYUA CNUCOK Anst BUH60opY BanoTh MOTOYHOrO paxyHKy «[ns BunnaT»;

- M.1.6. KnieHTa;
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- OOHi HOKYMEHTQ, Lo NOCBigvye 0coby KnieHTa;

- INH;

- eJIeKTPOHHA agpeca, Ky 6yno 3a3HayeHo KnieHTom npu PeecTpauii B Cnuctemi «PanddarseH OHNANHY;

- Yyekbokc 3 iHbopmauieto, Wwo KnieHT He 3apeecTpoBAHUA AK $i3nyHA-0Ccoba - NignprUeEMeLb/He 3MINCHIO He3anexHy npodecinHy
LiSNbHICTb (AKLLO 30 HOSIBHOW Y BaHka iHpopmauieto, KnieHT 3apeecTpoBaHui 9k GisnyHA-0coba — NignpueMeLb/30iACHIO HE3aNEXHY
npodecinHy OiSNbHICTb, 3a3HAYEHWIA YEKOOKC He JOCTYMNHWUI NS peaaryBaHHS).

LLINAXOM HATUCKAHHSA KHOMKW «MpogoBXuTtu» KnieHT MOE NiATBEPAUTU AKTYANbHICTb, OOCTOBIPHICTb BCIX OAHWX, BiDOOPAXEHUX HA
eKpaHi. FIKLLO TaKi AGHI HE € AKTYQNIbHUMW, OOCTOBIPHMMW HO MOMEHT NignucaHHs 3assu, KNnieHT He MAEe Npasa nignucyBaTy 3058y Td
MOE 3BEPHYTUCSA Y BigAiNeHHs BaHKy 3 METOI OHOBMEHHS CBOIX AAHMX. KNIEHT CAMOCTIVHO Hece BCi pU3MKW, MOB'A30Hi i3 NiATBEPOXKEHHAM
KnieHTOM QOHUX, SKi He € aKTyanbHUMMW, BOCTOBIPHUMM HO AATY OPOPMIIEHHS 3a9BMU.

6.8.3.3. KnieHT 03HAOMMIOETLCS 3 [lOBIAKOK MPO CUCTEMY FAPAHTYBAHHS BKNAKiB Gi3nyHUX 0Cib, TEKCTOM 3asBM TA NPOCTABISAE BIAMITKY
y BiANoOBiAHOMY YeK60KCi. Be3 NPOCTABNEHHS TAKOI BiAMITKM NOAANbLLE BUKOHOHHS Onepawii HeMOXIvBe.

6.8.3.4. KnieHT HaTMCKaEe KHOMKY «MignucaTtuy, nicng yoro KnieHTy ans nignucaHHs 3as88u HaNpaBnseTbcs OQHOPA30BMiA Naposb y SMS-
noBigomNeHHi Ha Homep MobinbHoro TenedoHy abo y MYLLU-noBigoMneHHi Ho 3apPeeCTPOBAHMI MOBINbHWIA NPUCTPIN. Ticna BBeOEHHS
KnieHTom OgHOpa30Boro napons Ans NignucaHHsa 3assK, B MeHto «Onepadii B Cuctemi» BigobpaXaeTbCs 3anumc «BigkpuTTts MoTovyHoro
PAaxyHKy» 3i CTOTycoM «B 06pobui».

6.8.3.5. Micng npunMaHHS BaHKOM pilleHHs NPOo BigKpUTTSA MOTOYHOro PAxXyHKY «O1s BUNAAT» TA NiGNUCAHHSA 3a9BK 3i CTOPOHN BaHKy, B
MeHto «Onepauii B Cuctemi» BinobpaXKaeTbCs 3anNUC «BigKpnTTs MOTOYHOro PAXYyHKY» 3i CTATYCOM «BUKOHOHOY.

6.8.3.6. BaHK HOMPOBASE HA eNEKTPOHHY afpecy KnieHTa enekTpoHHY Komito 3as8u.

Pasom i3 enekTpoHHOO Konieto 3a8BK BaHK HONPABNSE HO enekTPoHHY agpecy KnieHTa JoBiaKy Npo CUCTEMY FAPAHTYBAHHS BKNAGIB
di3nyHNx ocib.

Takox, baHk Hanpasnsie Ha Homep MobinbHoro TenedoHy KnieHta SMS - NoBiOMIEHHS NPO YKNAOAHHS 305BM MPO BiOKPUTTS TA BEAEHHS
[loToYHOro PaxyHKy «nsg BUNIATY.

6.8.3.7. BOHK MOE NPABO B By[b-SKMNIA MOMEHT NPU BUKOHAHHI KniEHTOM nepepnbayeHnx nignyHKTom 6.8.3. nyHKTY 6.8.. Po3giny | IHCTpykuii
Lin BigMoBUTW KNieHTY B yKNagaHHi (MignyMcaHHi) 3as8u Npo BigkpUTTS TA BEAEHHS MOTOYHOro paxyHKy «ns Bunnat» Ta/abo 3anpocmtun
KnieHta y BigaineHHa BaHky y pasi HEOBXiAHOCTI nepeBipku iIHPOpMALi, HOOAHHI OKYMEHTIB, O TAKOX 30 HASIBHOCTI iHLWINX OBCTABUH,
npo aki noBigoMnsae KnieHTa WAaxXoM BigOBPAXeHHS BignoBigHOro noBigoMneHHs B CuctemMi abo HanpaeneHHs SMS noBigoMIeHHS Ha
Homep MobinbHoro TenedoHy KnieHTa.

6.8.4. MopsApok Ain KnieHTa npu yknagaHHi JopaTkoBoi yroay npo NpoBefAeHHs pecTpyKTypusdauii oo 3aasu-forosopy npo
BiAKPUTTSA NMOTOYHOrO PAXyHKY Td HaOAAHHSA KpeauTy «KpepuT roTiskoro» /Ao KpepuTHOro goroBopy

6.8.4.1. Ana ykNafoHHS [oQaTKOBOI yrofAm Npo NpoBeAeHHs PecTpyKkTypu3adii Ao 3assum-[oroBopy npo BigkpuTTsa MOTOYHOrO paxyHKy
Ta HOQaHHS KpeguTy «KpegunT roTtiBkoto»/no KpeguTtHoro gorosopy (oani — JogaTkoBa yrofa) KnieHT B CUcTeMi MOE NepenTu 3 OOHUM
i3 HOCTYMHUX MOCUNAHb:

- MeH0 «KpeguTtuy, KHOMKA «PeCTpyKTypu3aLisa KpeanTy»;

- BaHep, LWo BigobpaKaeTbCA B CUCTEMI K MEePCOHANbHA Npono3unuia ang KnieHTa;

- cnnmBatoye B CUCTeMi NOBIAOMMNEHHS.

6.8.4.2. Ha HOCTyNHOMY nicna nepexony ekpaHi KnieHTy BigobpaxxaroTbcs [OCTYMHI KnieHTy ymoBu (cnocobu) pectpykTypusauii Kpeguty
3 KANbKyNSTOPOM, 30 [ONMOMOrot skoro KnieHT obupae ymoBu (cnocobu) pecTpykTypu3auii KpeamTy (B paMKax [OCTYMHUX oS BUbopy
OnuiiA), OPIEHTYHOUNCb HO OBTOMATUYHO PO3PAXOBAHMI LLOMICAYHIN NNaTixX no KpeauTy.

6.8.4.3. KnieHTy BioBpaXaOTLCH YMOBU PECTPYKTYpU3aLii KpeauTy, cepen SKMx CyMa, CTPOK, MPOLEHTHA CTABKA, LLIOMICAYHWIA NAATIX
Towo. Micna 03HAWOMMEHHS 3 YMOBOMMW PECTPYKTypu3aLii, 0BpaHHs ii cnocobiB TO HATUCKOHHS KHOMKWU «MMpogoBXuTWy, KrieHTy
BiOBPAXAIOTLCS NOro OaHi, HeobXigHiI Ans odopmneHHs JoaaTkoBoi yrofm, 30Kpema:

- eNeKTPOHHA agpecad, aKky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddainzeH OHNAnH;

- ®iHaHCOBWIA HOMep KnieHTa.

6.8.4.4. KNnieHT O3HANOMIIOETLCA 3 YMOBAMU PECTPYKTYpu3dLii, TekcToM [ogaTkoBoi yroan, Mpadikom noraweHHs Kpeauty Ta iHLWKX
nnartexis 3a KpegmMTom, Ta NPOCTABASE BiOMITKY Y BifNoBigHOMY YeKbOKCi. be3 NpoCTABNEHHS TAKOI BIGMITKM MOAANbLIE BUKOHOHHS
onepawii HeMoXuBe.

6.8.4.5. KnieHT O3HAMOMMIOETbCA 3 303HAYeHUMMU Yy [OOATKOBI Yyrofi NepCcoHANbHUMU OAHUMU. LLUNSXOM HATUCKOHHS KHOMKM
«MpopoBXnTWY KNIEHT MOE NIGTBEPANTM OKTYASIbHICTb, JOCTOBIPHICTb NEPCOHASbHUX AQHMX, 303HAYeHMX B [JOQATKOBIM yrofi, B T.u.
enekTpoHHoi agpecy Ta iHAHCOBOro HOMEpY, BiBOBPAXEHMX HA eKPAHI. FKLLO TAKi AAHI HE € AKTYASIbHUMM, BOCTOBIPHUMM HO MOMEHT
nignucaxHHsa JlopatkoBoi yroaw, KnieHT He Mae nNpaBa nignucyeaty [JJogaTKoBY Yrofly Ta MA€E 3BEPHYTUCS Y BifAineHHs baHky 3 meToto
OHOBJEHH$ CBOIX [AAHUX. KNIEHT CAMOCTIMHO Hece BCi pU3NKK, MOB'A3AHI i3 NigTBEPOKEHHSAM KiEHTOM OAHUX, SKi HE € AKTYANbHUMN,
OOCTOBIPHMMU HO [ATY oPpopMIIeHHs [ooaTKoBOi yrogu.

6.8.4.6. KnieHT HOTUCKAE KHOMKy «Mignucatuy, nicng yYoro KnieHTy HanpaenseTbcs OQHOPA30BUIA NaAponb HO Homep MobGinbHOro
TenedoHy. MNicna seegeHHa KnieHTom OpQHOPA30BOrO MApons, B MeH «Onepadii B CUCTeMi» BiOOOPAXAETLCA 3AMUC «YKIQOAHHS
[ooaTkoBoi yrogm nNpo pecTpykTypusawiton» 3i cTaTycom «B o6pobui».

6.8.4.7. Nicnga nignucaHHs JoaaTkoBoi yrogm 3i cTopoHu baHky, B MeHto «Onepadii B CucTeMi» BiGOOPAXKAETLCA 3ANUC «YKNAOAHHS
[opaTKOBOI yroau Npo pecTpykTypr3auito» 3i CTATYCOM «BUKOHOHO.

6.8.4.8. BOHK HAMPABISE HO eN1eKTPOHHY agpecy KnieHTa enekTpoHHy Konito 0oaaTkoBoi yrogun 3 [OOATKAMN.

Takox, BaHk Hanpaense Ha Homep MobinbHoro tenedoHy KnieHta SMS - MOBiQOMIEHHS MPO  YKNAOOHHSA [oaaTkoBoi yrogu Ta
pecTpykTypu3auito Kpeguty.

6.8.4.9. BaHK MAE NPABO B ByAb-AKNIA MOMEHT NP BUKOHAHHI KnieHTOM nepenbayeHux nignyHKTom 6.8.4.2. nyHKTY 6.8. Po3giny | IHCTpykuii
Oin BigMoBUTY KNiEHTY B yKNAQaHHI (NignncarHi) JooaTkoBoi yroan, NpOBeAeHHI peCcTpyKTypusauii KpeguTy Ta/a60 3anpocnTu KnieHTa
y BiggineHHa baHky y pasi HeobxigHOCTI nepeBipku iHbopMaLii, HOOAHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHLWNX OBCTABWH, NPO AKi
nosigomnsie KnieHTa Wnsgxom BigobpaXXeHHs BignoBigHOro nosigoMneHHs B Cuctemi abo HanpasneHHs SMS noBigomMneHHs Ha Homep
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MOGinbHOro TenedoHy KrieHTa.

6.8.5. Mopsipok Ain KnieHTa npu yknapaaHHi 3asBu Npo BigKpUTTS KapTKOBOro paxyHKy Td HapaHHa Kpeguty «KpeguTHa
KApTKa»

6.8.5.1. ina yknapaHHa 3as8u Npo BigkpuTTa KAPTKOBOro pOaxXyHKY Ta HOAQAHHS KpeauTy «KpeauTHa kapTka» (gani — 3aasa-dorosip)
KnieHT B C1CcTEMi MAE NepeiTh 30 OOHMM i3 HOCTYMHMX MOCUIOHb:

- BaHep, LWo BigobpaKaeTbCa B CUCTEMI K MEePCOHAbHA Npono3unuia ang KnieHTa;

- cnnneatoye B CUCTEMI MOBIQOMIEHHS.

6.8.5.2. Ha HacTynHOMY nicns nepexony ekpaHi KnieHT obupae 6axaHy cymy KpeounTy (B paMkax 4OCTYMHUX Ons BUOopy onuii).

6.8.5.3. KnieHTy BigobpaxatoTbCs yMOBY KpeouTy, cepeq, SKMX CyMd, CTPOK, MPOLLEHTHA CTOBKA TOLLO. [1icNsi O3HANOMIIEHHS 3 YMOBAMMU
KpeouTy Ta HOTUCKAHHS KHOMKW «MMpopoBXuTWy, KRiEHTY BigobGpaxatoTbCst MOro igeHTUdIKauinHi Ta iHWi [QaHi, HeobxigHi ons
odopmneHHs 3asB1-00roBopy, 30Kpema:

- MN.1.6. KnieHTa;

- OOHI AOKYMEHTQ, Lo NocBigyye ocoby KnieHTaq;

- INH;

- eNeKTPOHHA appecd, aKky byno 3a3HayYeHo KnieHTom npu Peectpauii B Cuctemi «PanddainzeH OHNANHY.

LLINSXOM HATUCKOHHS KHOMKW «MpofoBXuTuy KnieHT MAE MigTBEPOUTU OKTYANbHICTb, JOCTOBIPHICTb BCIX [OAHWX, BiBOOPAXEHMX HA
eKpaHi. AKLWO TaKi OOHI HE € OKTYANIbHUMIW, 4OCTOBIPHUMUW HO MOMEHT NIANUCAHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[orosip Ta MO€E 3BEPHYTUCS Y BigAiNeHHs BaHKY 3 METOIO OHOBIEHHS CBOIX OOHWX. KNiIEHT CAMOCTINHO Hece BCi PU3UKK, NOB'A3aHi
i3 nigTBEPAXEHHAM KNiEHTOM OAHMX, AKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HA ATy 0POpPMIIEHHS 3asaB1M-[0roBopy.

6.8.5.4. KnieHT 03HONOMIIOETHCA 3 MACMOPTOM CMOXMBYOrO KpPeguTy, TeKCTOM 3asBr-00oroBopy, 30581 HO NPUEOQHAHHS 0O OOrOBOPY
OOBPOBINbHOIO CTPAXYBAHHSA XUTTSA (AKWO CTPAXYBOHHA nepegbayeHo ymoBaMu TapudHOi Mopeni) Ta NPOCTABASAE BIAMITKY Y
BiZMOBIOHOMY UYek6OKCi. be3 MPOCTABEHHS TAKOI BiAMITKM NOQASbLUE BUKOHAHHS OnepaLii HEMOX/MBE.

6.8.5.5. KnieHT HaTuCKae KHonky «Mignucatuy», nicns Yoro KnieHTy HanpaenseTbcs OOHOPA30BUIA MApPOnb HA Homep MOGinbHOro
TenedoHy. MNicns BBefeHHsa KnieHTom OfHOPA30BOro Naposs, B MeHto «Onepadii B CucTemi» BioO6paXaeTbcs 3annc «YKNAAAHHS 30581 -
LoroBopy 3i cTaTycom «B 06pobui».

6.8.5.6. Micns NpuAMAHHS BAHKOM pilleHHs NPo BigKpUTTS MOTOYHOrO PAXYHKY, HOOAHHS KpeaunTy Ta nignucaHHs 3assu-Lorosopy 3i
cTopoHu baHky, B MeHto «Onepatii B CcTeMmi» BifobpaXaeTbcs 3anmc «YKNagaHHS 3asasm-0orosopy» 3i CTATYCOM «BMKOHAHOY.

6.8.5.7. BOHK HONPABNAE HO eNeKTPOHHY appecy KnieHTa enekTpoHHY Konito 3asBn-[0oroBopy Ta 3a8BM HO NPUEQHOHHA 0O OOroBoOpy
LOBPOBINbHOIrO CTPAXYBAHHSA XUTTS (y pasi, AKLLO CTPOXYBAHHS NepenoavyeHo ymosamu TapudHoi mogeni).

Pa3om i3 eNeKkTpoHHOK KOMi€El BULLE3A3HAUYEHNX OOKYMEHTIB BaHK HONPABASE HO eNekTPOHHY afapecy KnieHTa nacnopT CnoXuBYOro
KpeauTy.

Takox, baHk Hanpasnsie Ha Homep MobinbHoro TenedoHy KnieHta SMS - noBigoOMMeHHs Npo YKNagaHHs 3assu-[orosopy Ta BUAAYY
Kpeouty.

6.8.5.8. BaHK MO€E NPABO B 6yAb-SKMNI A MOMEHT NPU BUKOHAHHI KnieHTOM nepea6ayeHnx nignyHkToM 6.8.5. NyHKTY 6.8. Po3ainy | IHCTpykuii
Lin BigmoBuTY KnieHTy B yknagaHHi (nignucaxHi) 3asem-L0orosopy, BiokpuTTi KOPTKOBOrO paxyHKy, HOOOHHI KpeguTy Ta/abo 3anpocntu
KnienTa y BiggineHHs BaHKy y pasi HeObXiQHOCTI nepesipky iHbopMaLii, HOAAHHI JOKYMEHTIB, O TAKOX 30 HOSBHOCTI iHLUMX OH6CTABWH,
npo sKi NoBiAOMNSE KiEHTA WASXOM BifOBPAXEHHS BiAMOBIAHOro NOBiAOMIIeHHs B CucTeMi ab6o HanpasneHHs SMS NOBiOOMITEHHS Ha
Homep MobinbHoro TenedoHy KnieHTa.

6.9. Nopapok pin KnieHTa ansa nigTBepp)XeHHs CBOoiX ifeHTUdiKauinHnx gaHnx

6.9.1. 30BYACHO 00 30KiHYEHHS BM3HAYEHUX MyHKTOM 4.2. CTaTTi 4 Po3giny 1 MpaBnn CTPoOkiB akTyanisauii oaHnx KnieHta, B iHTepdeici
Cuctemum BigobpaxxaeTbes iHGopMaLiiiHe NOBILOMIEHHS MPO HEOBXiOHICTb NiATBEPOXKEHHS KNIEHTOM CBOIX AAHMX.

6.9.2. nga nigTBepaXeHHs KnieHTOM OaHuX abo iHPpopMyBaHHS BaHKA NPO HOSIBHICTb 3MiH y TOKUX AAHWX, KNIEHT MaE:

a) o3HaromMuTUCH 3 IHPOPMAUINHMM MNOBIOOMMEHHAM MNPO HEOBXIOHICTb MIATBEPAXEHHS CBOIX  OOHUX TO HATUCHYTU KHOMKY
«O3HAOMNEHNY;

6) nepeBipnTK BigobpaxeHi KnieHty B Cuctemi paHi (iHpopmauito) npo KnieHTa, 9ki HasSBHI B BaHKY CTAHOM HO OATY NiATBEPOXEHHS
KnieHTOM CcBOiX OAHUX;

B) AKLWO OaHi KniEHTa He 3MiHWAWCS, - NiQTBEPAMTL Ui OOHI LWNSXOM NPOCTABMEHHS BiOMITKM Y BiONoOBiQHOMY 4eK-60KCi, nicns 4yoro
HATUCHYTUW Ha KHOMKY «MignucaTu» Ta BBeCTM OOQHOPA30BUIA NAPOSb, KU BaHK HONPABUTL HO HoMep MobinbHoro TenedoHy KnieHTa;
r) 9KWwo A[aHi KnieHTa smiHunmnes, - npocTaBnTy BIgMITKY Y BiGMOBIGHOMY YeK-60KCi, MiCNS YOro HATUCHYTU HA KHOMNKY «[ignnucatm» Ta
BBeCcT OQHOPA30BUI NAPONb, Sk BaHK HaNpaBuTb HaO Homep MobinbHoro TenedoHy KnieHra.

6.10. Nopsapok pin KnieHTa npu 3smiHi ®iHaHcoBoro Homepy (3 03.06.2025p. yMOBWM LibOrO MYHKTY HE 30CTOCOBYBATUMYTbHCS)

3 meTor 3MiHU KnieHToM DiHAaHCOBOro Homepy, KnieHTy HeobxigHO B Cuctemi «PanddainseH OHNAMHY» 3aNTU B MeHKo «[podinb» Ta
HATUCHYTW KHOMKY penaryBaHHs 6ing nons « DiHaHcoBMiA Homep TenedoHy». B noni, Wwo byne BinobpaxeHo B iHTepdeiici Cuctemu, KnieHTt
MQ€ BBECTU HOMep MOBiNIbHOro TenedoHy, Lo BUCTYNATMME B SKOCTi HOBOrO DiHAHCOBOro HOMeEpPY Td HAKACTM ENeKTpOHHMIA nignnc
KnieHTa wnsxom BBefeHHs OQHOPA30BOro NAaposs, SkMii byne BiAnpaBfieHo HO HOMep MOBiNbHOro TenedoHy, WO BUCTYNAE B SKOCTI
®DiHAOHCOBOro HOMEpY HO MOMEHT Moro 3MiHW. Bepudikauis Homepy MobinbHOro TenedoHy, Lo BUCTYNAE B SKOCTi HOBOro OiHOHCOBOro
HoMepy KnieHTa BigOYBAETHCS LUNSXOM HOKTOOEHHS KnieHTOM ENeKTPOHHOro nignucy wnsxomM BeegeHHs OQHOPA30BOro NAposio, Wo
HAACUNOETLCA HO HOMeEPY MOBINbHOMO TeNnedoHy, Lo BUCTYNAE B AKOCTi HOBOro QiHAHCOBOrO HoMepy KnieHTa).

6.11. Mopspok Aiv KnieHTa npu nigknoyeHHi nocnyru «Mo6inbHM 6aHKIHr» Ta BigMOBM Bif Wi€i nocnyrn

6.11.1. Ona nigkntoveHHs nocnyru «MoGinbHUI GAHKIHM B YACTWMHI HAONPABNEHHS baHkoMm Ha QiHaHcoBUI HomMep KnieHTa SMS-
noBigoMIIEHb NPO onepauii, 3nilcHeHi N0 KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHSIM BCiX BMNYyLLEHUX [0 Hboro MK, KnieHT Mae obpaTu
OfVH i3 BOX BAPIAHTIB:
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a) Ha BkNagui «[ii» no KapTKOBOMY paxyHKy o6paTtu po3gin «IHGOopMyBaHHA» TO HATUCHYTK «[poJoBXnTM». B noni «<Homep TenedoHy»
6yne aBTOMOTUYHO 3a3Ha4YeHo QiHAHCOBUIM HoMep KnieHTa. KNiEHT MAe HOTUCHYTU «[POJOBXNTMY TA HAKNACTU ENeKTpoHHWMIA nignuc
KnieHTa wnsxom BBeAeHHs OQHOPA30BOro Napons, abo

6) B po3aini «IHbopMyBAHHA» HATUCHY TN «HoBe IHGOPMYBAHHS» B0 KHOMKY «+» Ta 06paTh po3ain «PaxyHok». B noni «<Homep TenedoHy»
6yne aBTOMOTWYHO 3a3Ha4YeHo QiHAHCOBMI HOMep KnieHTa. KNiEHT Mae HOTUCHYTK «TPOJOBXUTU» TA HOKNACTU ENeKTPOHHMIA nignuc
KnieHTa wnsxom BBeAeHHs OQHOPA30BOro NApons.

6.11.2. Ina nigkatoueHHs nocnyrn «MobinbHWn 6AHKIHM» B YOCTUHI HOMpABneHHst BaHkoM SMS-noBigomeHb Npo onepawii, 3giincHeHi no
KapTkoBOMY paxyHKY 3 BUKOPUCTAOHHAM OfHi€i neBHoi MK, KNieHT Mae 06paTvi oauH i3 4BOX BAPIAHTIB:

a) Ha Bknagui «[ii» no MK obpaTtu po3gin «IHGopMyBaHHA» T HATUCHYTU «[podoBXuTn». B noni «Homep TenedoHy» BBECTU HOMEP
TenedoHy, Ha akuiA BaHK HanpaBnaTUMe SMS-noBigoMneHHs a6o obpaTv BiAMOBIOHWA HOMep 3 TenedOHHOI KHUMM, HATUCHYTW
«MPOJOBXMNTU» TA HAKNACTW ENekTpoHHMI nignuc KnieHTa Wwnsxom BBeAeHHs OQHOPA30BOro napons, abo

6) B po3aini «IHGOPMYBAHHSA» HATUCHYTU «HOBE iIHHOPMYBAHHA» 60 KHOMKY «+» Ta 06paTu po3fin «KapTka». B noni «Homep TenedoHy»
BBECTU HOMep TenedpoHy, Ha fkuil BaHk HanpaenaTMMe SMS-NoBiOOMEHHSs, 060 06paTK BIQNOBIOHWIA HOMeEP 3 TeNnePOHHOI KHUTK,
HATUCHYTK «[1POAOBXNTM» TA HAKNACTM ENeKTPOHHMI nignuc KnieHTa WwWnaxom BBegeHHs OQHOPA30oBoro Naporns.

6.11.3. Ind BiAMOBY Bif, OTPUMOHHS nepepbaveHnx nignyHkTamm 6.11.1., 6.11.2. 4boro nyHkTy 6.11. IHCTpyKUii SMS-noBigomneHb, KnieHT Mae
0BpPATY OMH i3 BAPIAHTIB:

a) Ha Bknagui «[ii» no KapTkoBoMy paxyHKy B po3gini «IHGOPMYBAHHA» HATUCHYTU HA «BMAANUTM» TG HOKNACTY ENEKTPOHHMI Nignmc
KnieHTa wnsxom BeegeHHs OQHOPA30BOro Napons;

6) Ha Bknagui «Lii» no NK B po3gini «IHHOPMYBAHHA» HATUCHYTWU HA «BNOGMMTMY TA HOKNACTU ENeKTPOHHMI mignuc KnieHTa wnsxom
BBedeHHs OQHOPA30BOro Napons;

6) B po3gini «IHOpMyBAHHS» BUOPATU OitoYi YMOBM LWOAO OTPUMAHHS KnieHToM SMS-MoBigoMIIeHb, NepeinTu B iX AeTani, HATUCHYTH
«Bngonntu» Ta HakNacTy EnekTpoHHuiA nignmc KnieHTa wnsaxom BBegeHHs OQHOPA30BOro Napons.

6.12. Mopsapok Ain KnieHTa npwm iHiLitOBAHHI 4OCTPOKOBOro noBepHeHHs Bknapy (3 05.04.2025p. GyHKLIOHYBAHHA 4aTy Cuctemu
«PanddarnzeH OHNanH» byae NPUNMHEHO TA YMOBM LibOro NMYyHKTY HE 30CTOCOBYBATUMYTbCS).

[N CTBOPEHHS NMOBIAOMIIEHHS 3 BUMOI OO MPO [OCTPOKOBE NMOBEPHEHHS Bknagy KnieHT B CuCTeMi MOE NeperT 30 NOCMNAHHSAM MEHIO
«3B'30K 3 BAHKOM», 06PATK KHOMKY «MOBIGOMIIEHHS», HOTUCHYTW KHOMKY «+» TA BBECTWU Y CMAMBAIOYOMY BikHi TEMy MOBIOOMIEHHS
«[ocTpokoBe NoBepHeHHs Bknagy». Micns uboro KnieHT Mae o6paTn O4MH i3 0BOX BAPIAHTIB:

() HATMCHYTK KHOMKY «CTBOPUTWU» TA BBECTU B MONi MOBILOMJIEHHS — BMMOrY MpO OOCTPOKOBE MOBEPHEHHS Bknagy, 3a3HaumMBLIN
iHdopmauito Npo Homep BKNOQHOro paxyHKy Ta BifNPABUTW NOBIGOMIEHHS, 60

(6) cTBOPUTM MMCbMOBUI MAMNEPOBMI AOKYMEHT (BMMOrY MpO [OCTPOKOBE MOBEPHEHHs Bknafy), nignucaTn Moro BAACHOPYYHUM
nignvMcoM, 3a3HAYMTU AATY NOro NiGNMCOHHS, MICNs YOro MepeBecTV LUel OOKYMEHT (30Kpema, LUMSIXOM CKAHYBAHHA) y ¢ain 3
po3wupeHHsam: JPEG, PNG, JPG, PDF, Ta nogatu (BKNacTy) y Nosli NOBiZOMIEHHS, MiCM| YOro BiAnpaBUTU NOBIZOMIIEHHS.

Micns oTpMAHHA BaHKOM NOBIAOMEHHS - BUMOrK Kni€EHTa Npo AOCTPOKOBe NoBepHeHHs Bknagy, BaHk Mae npaBo 3aTenedoHyBATU HO
DOIHAHCOBMWIN HOMEP ANt OTPUMAHHS Bif KNiEHTA NigTBEPAXEHHS iHILIFOBAHHS HUM onepadii 4OCTPOKOBOro NoBepHeHHs Bknagy. Y pasi
HeraTMBHOro pesynbTaTy baHK Mae NpaBo BigMOBUTK KNIEHTY y 30iMCHEHHI onepawii JOCTPOKOBOro NMoBepHEHHS Bknagy. B Takomy
BMNAAKY AN5 3AINCHEHHS onepaii OCTPOKOBOro NoBepHEHHs Bknagy KnieHT Mae 3BepHyTUCS [0 BioaineHHs baHky.

Mpo BUKOHAHHSA BaHKOM ornepauii [OCTPOKOBOrO NMOBEPHEHHS Bknagy Ha nigcTasi oTpumaHoi baHkom Big KnieHTa yepes Cuctemy
BUMOrN KmieHT MOXe [i3HOTUCS LUNSXOM NepeBipkn CTaHy BknagHOro paxyHky B CUCTEMI.

6.13. Nopsapok Ain KnieHTa npm iHiuitoBaHHI 3AilicHeHHs BAHKOM Ail WOAO NMPUMNMHEHHS O6TS)XXKeHHSI PeyoBMX MpPAB HA
HepyxomMe MAHO, Lo BMCTYNAE 3aCTABOIO 3a HaJAaHMMU BaHkom KnieHTy kpegutamum (3 05.04.2025p. GYHKUIOHYBAHHS 4aTy
CucTtemu «PanddainzeH OHNaH» byae NPUNMHEHO TA YMOBM LbOro NMYyHKTY HE 30CTOCOBYBATUMYTbCS).

[Nt CTBOPEHHS NOBIQOMSIEHHS MPO HEOBXIQHICTb NPUMUHEHHS OBTHXEHHS PEYOBUX MPAB HO HEPYXOME MAIHO, LLO BUCTYMNAE 3ACTABO
30 HopaHMMK BaHkom KnieHTy kpegutamu, KnieHT B CcTeMi MA€E NeperTu 30 MOCUTOHHAM MeHO «3B'A30K 3 6AHKOMY, 06paTn KHOMKY
«[OBiBOMNEHHS», HATUCHYTU KHOMKY «+» TG BBECTW Y CM/IMBAIOYOMY BiKHi TEMY NOBiAOMMEHHS «BBegeHHs MaiiHa 3-nig 3acTasmy. Micns
Lboro KnieHT Mae HATUCHY TN KHOMNKY «CTBOPUTM» TA BBECTM B NMOJIi MOBIJOMIIEHHS NPO HEOOXIOQHICTb NPUMMHEHHS OOTSXEHHS PEYOBUX
NPAB HO HEPYXOME MAIHO, LLIO BUCTYMNAE 30CTABOKO 30 HAOJAHUMM BaHKoM KnieHTYy KpeamMTamu, Ta BiNPABMTU NOBIAOMIIEHHS.

Micns oTpMMAHHS BaHKoM NoBifomneHHs KnieHTa, npauiBHMk BaHky TenedoHye Ha iHAHCOBUIA HOMEP 3 METO MOAASbLLIOINO BUKOHOHHS
Oii WoOo TAKOro noBifgoMneHHs.

6.14. Mopsapok Ain KnieHTa npu 3miHi MIH-koay

Ons 3miHm MIH-kogy KnieHty Ha Bknapgui «Oii» no MK HeobxigHo obpatm po3gin «HanawTyBaHHa MIH-kogy». B none, wo 6byne
BigobpaxeHo B iHTepdeici Cuctemu, KnieHT mae Beectr HoBumiA MIH-koa MK Ta HOKNACTM ENEKTPOHHMIA Nignc KNieHTA WASXoM BBEAEHHS
OpHopasosoro napons.fMopspok gin KnieHTa npu HAQAHHI HaO BUMOry BaHKy YyTOUHEHb LWOoAo BiACYTHiIX/HETOYHNX PeKBi3UTIB
noBigomMsieHb NPO NepeKas KowTiB HaO KopucTb KnieHTa, wo Hagxopaatb Ao BaHky 3aco6amu cuctemu SWIFT (gani B ubomy
NyHKTi - BXigHi SWIFT-noBigomneHHs) (3 05.04.2025p. GyHKLiIOHYBAHHS YaTy Cuctemm «PanddainzeH OHNaiH» byae NpunuUHEHo Ta
YMOBW LbOrO MYHKTY He 30CTOCOBYBATUMYTbHCS).

[ns cTBOpPEHHS HA 3anuT BaHKA NOBIOOMMEHHS 3 YTOUHIOKYO iHOOPMALED LWOA0 BiACYTHIX/HETOUHUX PeKBi3nTiB BXigHOro SWIFT -
MOBiOOMEHHS, KA Byfe BUKOPUCTAHA BAHKOM AN19 3'ACYBOHHS LbOro PeKBi3UTY TA NMPUAHATTS PillEeHHS NMPO 30PAXYBAHHS KOLUTIB HA
PaxyHok KnieHTa abo npo ix NOBepHEHHS BiANPABHUKY, KNieHT B CUCTEMi MAE NepenTy 30 MOCUITOHHAM MEHIO «3B'A30K 3 6aHKOM», 06paTn
KHOMKY «[10BiZOMNEHHA», HATUCHYTU KHOMKY «+» T BBECTWU Y CMNIMBAKOYOMY BikHi TEMY MOBIAOMMEHHS «YTOUYHEHHS 3a BXigHUM SWIFT -
noBigoMNeHHAM». Micnsa uboro KnieHT MA€ HOTUCHYTY KHOMKY «CTBOPUTU» TA BBECTW B NMOJ1i MOBIAOMIIEHHS iHOOPMALLiKO 3 YTOUHIOUNMNA
OAHUMU 3Q BiACYTHIMWU/HETOUYHNMM PEKBI3NTAMM BigNoBigHOro BXigHoro SWIFT-NOBIGOMIIEHHS, TA BiGMNPABUTY MOBIOOMIIEHHS.

6.16. Nopsapok Aini KnieHTa npu HoaaHHi BAHKy NoBigoMeHHs (3asBU) NPO NOBEPHEHHS KOLUTIB 3a NepeKka3oM B iHO3eMHil
BAJIIOTI, AIKNIA He 6yN0 30paxoBAHO HAO PaxyHok KnieHTa y 3B'AI3Ky 3 BiACYTHIiMWU/HETOUHMMU PeKBi3UTAMU B OTPMMAHOMY
BaHkoMm SWIFT-noBigoMeHHi, AKMM CynpoBOAXKY€ETbCS nepekas (3 05.04.2025p. GyHKLUIOHYBAHHS 4aTy Cuctemu «PainddaiseH
OHNanH» 6yae NPUNUHEHO TA YMOBW LibOr0O MYHKTY HE 30CTOCOBYBATUMYTbHCS).
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[na cTBOpeHHS NoBidOMeHHs (305B8K) KnieHTa Npo noBepHeHHs KOWTiB 3a BxigHUM SWIFT-nepekasom BignpaBHKKY, KnieHT B Cuctemi
MOE MEepPenTn 30 MOCUNAHHAM MEeHK «3B'S30K 3 6AHKOM», 06paTu KHOMKY «MOBIZOMEHHS», HATUCHYTW KHOMKY «+» TA BBECTU Y
CMIBAKOYOMY BiKHi TEMY MOBIAOMIIEHHS «[TOBEPHEHHS KOLWWITIB 30 BXigHMM SWIFT -noBigoMneHHsaMy. Micns uboro KnieHT Mae HAOTUCHYTH
KHOMKy «CTBOpUTU» TA BBECTU B MO MOBIAOMSIEHHS IHPOPMALIIO NPO MOBEPHEHHS KOWTiB 3a BxigHMM SWIFT-nosigomneHHaIM
BiAMPUBHUKY i3 3A3HOYEHHSM CyMW, BANOTM Mepekasy, HOMepy Mepekasy, NPUYMHM MOBEPHEHHS, TA BiAMPABUTU MOBIZOMIIEHHS.
MosigomneHHs, HanpaeneHe KnieHToM BaHKy y TOKOMY NOpsaKy, BBAXKAETbCS 305BOKO MPO NOBEPHEHHS NepeKkasy.

6.17. Nopsipok Ai KnieHTa npwu iHiLitoBaHHI 3akpuTTA MOTOYHOro paxyHKy (3 05.04.2025p. GyHKUIOHYBAHHS 4aTy Cuctemu
«PanddanzeH OHNanH» byae NPUNMHEHO TA YMOBM LibOro NMyHKTY HE 30CTOCOBYBATUMYTbCS).

[lna cTBOpPEHHS NOBIOMIEHHS (305B1M) NPO 3aKPUTTSA MOTOYHOro paxyHKy, KnieHT B CuCTeMi MOE NepeiTy 3a MOCUNAHHAM MEHHO «3B'A30K
3 6aHKOM», 06pATU KHOMKY «MOBIQOMNEHHS», HOTUCHYTW KHOMKY «+» TA BBECTU Y CM/IMBAIOYOMY BiKHi TeMy NMOBIOOMEHHS «3aKPUTTS
MoTouHOro paxyHky». Micng yboro KnieHT Mae obpaTn 0fguMH i3 4BOX BAPIAHTIB:

() HOTUCHYTK KHONKY «CTBOPUTU» TA BBECTW B NOMi NOBIAOMMEHHS MPO HEO6XiAHICTb 3aKPUTTSA MOTOYHOro PAXYHKY, 303HOYMBLUN
iHpopmauito Npo Homep NMOTOYHOro PaxyHKy Ta BiANPABUTK NOBIJOMNEHHS, 060

(6) cTBOPUTU NNCbMOBUI NANEPOBUIA AOKYMEHT (3a4By MpPO 3aKpUTTA MOTOYHOro pPaxyHKy), MignMCcaT NOro BIACHOPYYHUM NigNUCOM,
303HAYUTM JATY NOrO NIGNUCAHHS, NICNS YOro NEPEBECTM Liel JOKYMEHT (30KPEMQ, LUISIXOM CKAHYBAHHS) y Gaiin 3 poswmpeHHsm: JPEG,
PNG, JPG, PDF, Ta gopatu (BkNacTn) y nosi NOBiZOMEHHS, MiC/A YOro BiAnpaBUTU NOBIZOMITEHHS.

Micna oTpMMaHHS BaHkoM noBigomneHHs (3aa8u) KnieHTa npo 3akpuTTa MoTouHOro paxyHky, baHk mMae npaBo 3atenedoHyBATU HA
®iHOHCOBUIA HOMEP AN OTPMMAHHS Bif KNiEHTA MiOTBEPAXEHHS iHILIFOBAHHA HUM 3aKPUTTS MOTOYHOro PaxyHKy. ¥ pasi HEraTMeHOro
pe3ynbTaty BaHk Mae NpaBo BigMoBUTU KNieHTY y 3akpuTTi MOTOYHOro paxyHKy. B Takomy Bunagky ans 3akpuTTa MOTOYHOro paxyHKy
KnieHT Ma€ 3BepHYTUCS OO BiggineHHs BaHky.

6.18. NMopsApoK Ain KnieHTa npum iHiLitoBaHHI 3MiHN po3mipy NMoTouHoro nimity 3a Kpegutom «KpeguTHa kapTka» (3 05.04.2025p.
dyHKUiOHYBaHHS yaTy Cuctemun «PanddanseH OHNaH» byae NPUNMHEHO TA YMOBM LbOro NMyHKTY HE 30CTOCOBYBATUMYTbCS).

KnieHT Ma€e NpaBoO iHiLitOBATK 3MiHY PO3Mipy [TOTOYHOrO NiMITY He YaCTiLe HiXX OAMH Pa3 HA Micslb. 1N CTBOPEHHS NOBIAOMITEHHS MPO
3MiHy po3mipy MoTouHoro nimiTy 3a Kpegutom «KpeguTtHa kapTkay, KnieHT B CucTemi MOE NeEpenTy 30 MOCUNAHHAM MEHI0 «3B'30K 3
H6AHKOM», 06PATN KHOMKY «MOBILOMMEHHS», HATUCHYTU KHOMKY «+» TO BBECTW Y CMIMBAKOYOMY BiKHI TEMY MOBIOOMJIEHHSI B 30/1€XKHOCTI
BilL METW 30NUTY «3MEHLUEHHS NIMITY MO KPEOWTHIN KapTui»/«36inblleHHa NiMiTy Mo KPeduTHIN kapTui». Micng uboro KnieHT mae
HATUCHYTW KHOMKY «CTBOPWUTWM» TA BBECTU B MOJIi MOBIOOMJIEHHS — MPOXCAHHS  3MIHUTU PO3Mip MOTOYHOrO MiMITY, 303HAYMBLLM
iHbopmaLito Npo HoMep KapTKOBOro paxyHKy (A0 KOro BCTAHOBMIEHWIA NIMIT KpeAmMTY), 6aXaHmi po3mip MoTo4YHOro Nimity (He Moxe
OyTV MEHLLIMM, HiXX NOTOYHA CyMy 3060proBaHOCTi No KpeauTy) Ta BiANpABMUTY NOBIJOMIEHHS.

Micna oTpyMmaHHA BaHkoM noBigoMneHHs KnieHTa npo 3miHy po3mipy MoToyHoro nimiTy, baHk Mae npaso 3atenedoHyBATU HA
®DiHAHCOBUI HOMEP O OTPUMAHHS Bifg, KNiEHTA NigTBEPAXKEHHS iHILIFOBAHHS HUM TaKOi onepawii.

TakoX BaHK MA€e NpaBo BUMAraTu Big KMiEHTA HOQOHHS AOAATKOBOI iHpopMaLii, HeO6XigHOT ANa NPUNHATTS PiLLEHHS LWOo[0 MOXINBOCTI
36inbLUeHHs po3mipy MoToyHoro nimMiTy 3a Kpegntom «KpegutHa KapTka.

BaHK Ma€ npaBo BigMOBMTU KNIEHTY y 3MiHi po3Mipy [OTOYHOr 0 NiMiTy.

Mpo 3miHy BaHkom po3Mipy [OTOYHOro NiMiTy Ha nigcTaei oTpuMaHoro baHkom Big KnieHTa yepe3 CucteMy NoBigoOMeHHs, KrieHT
MOXe Bi3HATUCS LUMISIXOM NepeBipkn CTaHY KapTKOBOrO PaXyHKY, 0O SKOFO BCTAHOBMIEHWI NIMIT KpeanTy B CUCTEMI.

6.19. Mopspok pin KnieHTa npu HAapaHHI AOKYMeHTIB Ta iHpopmauii, HeobxigHNX AN 3QiNCHEHHA BAHKOM MOHITOPUHIY
AinoBux BigHOocuH/piHaHCOBUX onepauin KnieHTa (3 05.04.2025p. dyHKLiIOHYBAHHS 4aTy Cuctemu «PaiiddainseH OHNANH» byne
NPUNMHEHO TA YMOBU LibOr0 NYHKTY HE 30CTOCOBYBATUMYTbCS).

[lna cTBOPEHHS BiQNoBigi Ha 3anMT BaHKY LWOA0 HOAAHHS OOKYMEHTIB Td iHPpopMaLlii, HeobXigHUX ANs NigTBEPAXEHHS BiANOBIOHOCTI
diHaHcoBOi onepauii KnieHTa noro goxoay, CouianbHOMY CTAHY, NiOTBEPAXKEHHS AXEPEN KOLUTIB, MOB'A3aHMX 3 GiHOHCOBUMMU

onepawismu, 3 BAKOPUCTAHHAM CucteMun «PanddainseH OHNamH» KnieHT B CucTemMi Mae:

®  NepenTy 3a NOCKIIAHHAM MEHH «3B'S30K 3 BAHKOMY,

e 06pPATU KHOMKY «IMOBIAOMMEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y CM/IMBAKOYOMY BikHi TEMY MNOBIOOMIIEHHS «3ANUT

®iHaHCOBOro MOHITOPUHTY»,

e  epeBecTy 3aTpebyBaHi LOKYMEHTU 3 NANEPOBOro B €/IEKTPOHHWUI BUrNag 3 PO3LUNMPEHHAMM:

JPEG 060, PNG a6o, JPG abo, PDF, Ta gogaTtu (BKNACTW) y NOAi MOBIGOMAEHHS TA/A60 HANMCATY KOMEHTAP, NiCs Yoro

BiONPABUTM NOBIQOMIEHHS.
Micna oTpMMaHHs$ Big KnieHTa NoBigoMeHHs 3 BKNageHnMn pannamm, baHk Mae npaso 3atenedoHyBaT Ha QiHAHCOBUI HoMep KnieHTa
B pasi HeobXigHOCTi YTOYHEHHS NOOATKOBOI iHpopmaii CTOCOBHO OTPUMAHMX LOKYMEHTIB.
6.20. Mopspgok Amin KnieHTa npu HapaHHi BAHKy nNOBiAOMJIEHHS NpPO 3AiIACHEeHHs BUNpPABHOI onepauii (3 05.04.2025p.
dyHKUiOHYBaHHS yaTy Cuctemun «PanddanseH OHNaH» byae NpUNMHEHO TA YMOBM LbOro NMyHKTY HE 30CTOCOBYBATUMYTbCS).
[lns CTBOPEHHS MOBIAOMIEHHS NPO 34iCHEHHS BUNPABHOI onepadii, KnieHT B CucTeMi MA€E nepenT 30 NOCUNAHHAM MEHI0 «3B'A30K 3
BGAHKOMY, 0BPATU KHOMKY «IMOBIGOMMIEHHS», HAOTUCHYTU KHOMKY «+» TA BBECTU Y CMIMBAKOYOMY BikKHi TeMy «3LiACHEHHS BUMPABHOI
onepadii». Micng yboro KnieHT MAE HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MOJi MOBIOOMIIEHHS — MPOXAHHS MPO 3MiNCHEHHS
BMMPABHOI onepadii, 303HAYMBLLM OAHI NPOBEAEHOI HUM onepadii, iKa Nignarae BUNpaBAeHHIo (aTa, cyma onepadii Towo).
Mpo 3miicHeHHs BaHK BUNPABHOI onepauii  KNiEHT MOXe Oi3HATMCS LUMSXOM OTPUMQAHHS BignoBigHOro SMS — MOBIOOMIEHHS HA
®iHaHcoBuin Homep KnieHTa.
6.21. Mopsapok Ain KnieHTa npu HOAAHHI 3roan HA BiAKPUTTS BaHKOM KapTKOBOro paxyHKy 3 MeTOK OTPUMAHHS FPOLLOBOI
pornomoru B pamkax nporpamu «eflligrpumka» (3 05.04.2025p. GyHKLiIOHYBAHHS 4aTy Cuctemu «PainddanseH OHnaH» byne
NPUMUHEHO TA YMOBM LIbOTO NMYHKTY HE 30CTOCOBYBATUMYTHCS).
[ng HopaHHS BaHKy 3rogun HA BigKpUTTS KAPTKOBOIrO PAXyHKY 3 METOH OTPUMAHHS KNiEHTOM FPOLLOBOI 4OMOMOMM B PAMKOX NPOrpamm
«eNigTpuMkay, KnieHT B CUCTEMi MOE NepenTun 30 MOCUNIAHHSIM MEHHO «3B'S30K 3 6AHKOM», 06pATU KHOMKY «OBIOMMIEHHS», HATUCHYTU
KHOIMKY «+» TO BBECTW Y CMSIMBAKOYOMY BiKHi TEMY NOBIJOMNEHHS «PaxyHok ans efigTpumkay. Micns uboro KnieHT MAe HAOTUCHYTU KHOMKY
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«CTBOPUTU» TA BBECTU B MOMi MOBIJOMIIEHHS nNpO 3rogy KnieHTa Ha BigKpWTTS BaHKOM KapTKOBOrO paxyHKy TA BignpaBuTU
MOBiOOMJIEHHS.

Micng oTpumaHHsa baHkom nosigomneHHs KnieHTa, BaHk Mae npaso 3atenedoHyBaTy Ha QiHAHCOBUIN HOMEP A1 OTPUMAHHS Big KnieHTa
NiATBEPAXEHHS iHILIFOBAHHA HUM BigKpUTTS KAPTKOBOrO PAXYHKY 3 METOH OTPMMOHHS FPOLUOBOI JOMOMOrM B PAMKAX MPOrpamMu
«eMigTpumMKa.

6.22. Mopsapok Ain KnieHta npu HapaHHi BaHKy noBigomneHHs (3asBu) nNpo 3amoBneHHs MK Ha cBoe iMm'a (3 05.04.2025p.
dyHKUIOHYBAHHSI yaTy Cuctemu «PanddainseH OHNaH» Byae NPUNMHEHO TA YMOBU LbOro NMyHKTY He 30CTOCOBYBATUMYTHCS).

[lns cTBOpeHHs NoBigoMIeHHs (3asBK) Npo 3amoBieHHs MK Ha cBOE iM'st, KnieHT B CCTEMi MOE NepeilTn 3 MOCUIAHHAM MEHH «3B'S30K
3 BAHKOMY, 06PATU KHOMKY «OBILOMMEHHS», HOTUCHYTU KHOMKY «+» T BBECTW Y CMSIMBAKOYOMY BiKHi TEMY MOBILOMIIEHHS «IMeHHd
KapTkay. Micns uboro KNieHT MAe HOTUCHYTK KHOMKY «CTBOPUTU» TA BBECTW B MO NOBIAOMIEHHS NMPO HEObXigHICTb BMUnycKy MK Ha cBoE
iM's, 303HauMBLLKM iHGOPMALito MPO HOMep KapTKOBOro paxyHKy, 0o 5Koro Mae 6yTu BunyieHa MK Ta 3a3HaumTr Tun (knac) NK, npisenie
Ta iM'a KnieHTa naTuHcbknmm nitepamut Ha MK. Y Bunagky, akwo KnieHT y noBigOMMeHHi He BKA3GB MNpi3BuLLe TA iM'S NAOTUHCbKUMM
nitepamu, BaHk 3giicHIOE TpAHCNITEPAL,tO NPi3BMLLA Ta iM'A KNieEHTA BiQNOBIGHO [O BHYTPILUHIX NPABMI.

6.23. Nopsapok Ain KnieHTa npu HaaaHHi BaHKy noBigomneHHs (3asBK) NPO 3AMOBMEHHS KOMii YKNOAEHUX OOKYMEHTIB (305B1M Npo
akuenT MybnivyHoi npono3uuii/Yroan Ta/abo 3assmM Npo BiAKPUTTA Ta BeAeHHS KapTKoBoro paxyHky) (3 05.04.2025p. ¢yHKLIOHYBAHHS
yaty Cuctemu «PaiiddanseH OHNarH» byae NPUNMHEHO TA YMOBM LbOrO NMYHKTY HE 30CTOCOBYBATUMYTHCS).

Y pasi akwo KnieHTom 6yno oTpumaHo HenepcoHidikoBaHy MK He y BigaineHHi baHky, ong HOOAHHS BaHky noeigomneHHs (3assu) Npo
30MOBeHHs KnieHTOM Konii yKnageHux AoKyMeHTiB (3aasu npo akuenT My6niyHoi npono3suuii/Yrogn Ta/abo 3assu Npo BigKpUTTS Ta
BedeHHs KapTkoBOoro paxyHky), KnieHT B CucTeMi MOE MepenTu 30 MOCUSIAHHAM MeEHIO «3B'S30K 3 OGAHKOM», 06paATM KHOMKY
«[oBIQOMNEHHSY, HOTUCHYTU KHOMKY «+» TG BBECTWU y CMMMBAKOYOMY BiKHi TeMy NOBifOMMeHHs «Hagicnatu konii [okyMeHTiBy. Micns
Uboro KrieHT MO€E HOTUCHYTM KHOMNKY «CTBOPUTM» TA BBECTW B NOJTi MOBILOMJIEHHS — NPOXAHHSA HAZICNATX KONl yKNOAeHNX OOKYMEHTIB
TO 303HAYNTU eNeKTPOHHY agpecy, aka byna BkasaHa KnieHtom B 3asiBi npo akuenT My6niyHoi nponosuuii/Yroai Ta/abo B 3assi npo
BIOKPUTTS TA BeAeHHS KOPTKOBOro paxyHky, Ha sky BaHkom 6yayTb HaNpaBneHi Konii 3anuTyBaHmMx KNiEHTOM JOKYMEHTIB.

6.24. Nopspok il KnieHTa npyn HapaHHI BaHKy noBigoMneHHs (3asBun) npo 3akpuTTa KapTkoBoro T1a/a6o MoTo4yHOro paxyHky
3 6e3roTiBKOBUM NepeKasoM 3aJIMLLKY KOLWTIB Ao iHWoro 6aHky (3 05.04.2025p. yHKUIOHYBAHHS 4aTy Cuctemu «PainddarseH
OHNARH» 6yae NPUNUHEHO TA YMOBW LibOr0 MYHKTY HE 30CTOCOBYBATUMYTbHCS).

[N CTBOPeHHs NOBiAOMIEHHS (3a8BK) NPO 3aKpuTTA KapTkoBoro Ta/abo MoTOYHOro paxyHky 3 6e3roTiBKOBMM MEPEKA30M 3QSNLLIKY
KOLTIB A0 iHWOro 6aHky, KnieHT B CUCTEMi MOE NepeilTh 3a NOCUMIAHHSAM MEHHO «3B'A30K 3 BAHKOM», 06paTK KHOMKY «MOBIGOMIIEHHSY,
HATUCHYTMW KHOMKY «+» TG BBECTW Y CMAIMBAKOYOMY BiKHi TEMY MOBIAOMEHHS «3AKPUTTS PaxyHKy». Micns uboro KnieHT mae obpatu oguH
i3 BOX BAPIAHTIB:

(a) HOTUCHYTK KHOMKY «CTBOPUTM» TA BBECTW B MO NOBIGOMIEHHS MPO HEOOXIAHICTb 3AKPUTTA PAXYHKY, 303HAYMBLUM iHGOPMALito Npo
Homep MoTo4YHOro Ta/a60 KapTKOBOro paxyHky, Skuin KnieHT 6aXae 3aKpUTU TA PEKBI3UTU PAXYHKY, HO SKUA MOTPIOHO nepekasaTu
30/IMLLOK KOLUTIB HO POXYHKY, NiCNs Yoro BignpaBnTy NOBILOMIEHHS, 60

(6) cTBOPWTM NUCbMOBWIA MANEPOBUIA BOKYMEHT (3051By MPO 3aKpUTTA PaxyHky(iB), NignncaT Noro BAACHOPYYHWM MiZnMcoMm, GOAATU 0o
3051BM PEKBI3UTU PAXYHKY, HO SKUA MOTPIGHO NEPeKa3dTX 3a/IMLWOK KOLWTIB HO PaxyHKY, 303HAYUTK OATY MOro MigNWCAHHS, NiCNs Yoro
nepeBecTu Lel AOKYMEHT (30Kpema, LWASXOM CKAHYBAHHS) y ¢ain 3 po3wunpeHHsm: JPEG, PNG, JPG, PDF, Ta gogatu (Bknactu) y noni
NOBIZOMJIEHHS, MICNS YOro BigNpPABUTMX NOBIAOMIIEHHS.

Micna oTpyMaHHa BaHkoM noBigomneHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBEpoKEHHS iHILiFOBAHHS HMM 30KPUTTS PaxyHKiB, 3a3HAYEHMX B 3051Bi (MOBIQOMIIEHHI) TA NiATBEPANTN KOPEKTHICTb HAOAHNX
KnieHTOM pekBi3nTiB paxyHKY B iHLLOMY 6AHKY AN Nepekasy 3a5MLLIKY KOLITIB HO POXYHKY, LLLO 30KPUBAETLCSA. BAHK MOE NPABO BigMOBUTU
KnieHTy y 3aKpuTTi POXYHKiB HQ NiACcTABI NOBiQOMNEHHS (3a5B1), NTOAAHOI KNIEHTOM 3rifHO LibOro NyHKTY. B TakOMY BUNAQKY Ans 30KpUTTS
PaxyHkiB KnieHT MO€E 3BepHYyTMCA 00 BigaineHHs baHky.

6.25. MNMopapok pin KnieHTa npy HapaHHi BaHKy nosipgomneHHsa (3asBu) npo 3amoBneHHsa MK Ha im's JoBipeHoi ocobu (3
05.04.2025p. O YHKLiOHYBAHHS yaty Cuctemun «PainddainzeH OHNaH» bGyae NPUNMHEHO TA YMOBM LbOrOo MyHKTY He
30CTOCOBYBATUMYTbCS).

[lns cTBOpeHHSs NoBigoMNeHHs (3asaBu) Npo 3amoBneHHs MK Ha iM's [JosipeHoi ocobu, KnieHT B CUcTeMi MOE NepenTn 3a NOCUNAHHAM
MEHH0 «3B'SI30K 3 6BAHKOMY, 06PATK KHOMKY «OBiGOMMNEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y CNIMBAOYOMY BikHi TEMY MOBIZOMIIEHHS
«KapTa gns ponaTtkoBoro ytpumyBsayay. Micns uboro KnieHT MOE HATUCHYTU KHOMKY «CTBOPUTMY» TA BBECTUW B MOJIi MOBIAOMIIEHHS MPO
HeobxigHicTb Bunycky MK Ha im's [loBipeHoi ocobu, 3a3HaYMBLLKN iHopMALio MPo HOMep KApTKOBOro paxyHKy, 4O SKOro Mae 6yTu
sunyweHa MK, Tun (knac) MK, a Takox gani JosipeHoi ocobu ansa sunycky MK (macnopTHi gaHi, IMH).

Micna oTpyMaHHa BaHkoM noBigomeHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HaO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBepAXEHHS iHILIFOBAOHHSA HUM 3annTy Wwopao Bunycky MK Ha im'a [LoBipeHOi ocobu.

6.26. NMopspok Ain KnieHTa npu HapaHHIi BaHKy noBigomneHHs (3asBW) nNpo 3MiHy TapudHOi mMopeni o6cnyroByBAHHS
KapTKOBOro paxyHky, A0 1IKOro BCTOHOBJIEHWUIA NiMIT KpeAUTYBAHHSA B PAMKAX NPOrpamm KpeauTyBaHHA «KpeanuTHA KapTKa»
(3 05.04.2025p. PyHKUiOHYBAHHS  4yaTy Cuctemn «PanddainseH OHNAMH» Oyde MNPUNUMHEHO TA YMOBU LbOro MYyHKTY He
30CTOCOBYBATMMYTbHCS).

[lna cTBOpPEHHS noBigoMeHHs (3051BK) Npo 3MiHy TapudHoi mogeni, KnieHT B CucTeMi Mae nepenT 30 NOCUIAHHSIM MEHIO «3B'SI30K 3
B6AHKOMY, 0BPATM KHOTMKY «MOBIGOMIEHHS», HATUCHYTU KHOMKY «+» TA BBECTU Y CMIJIMBAOYOMY BiKHi TEMY MOBIOOMITEHHS «3MiHA TAPUPHOI
mMogeni oo KpeantHoi kapTuy. Micns uboro KnieHT MAe HATUCHYTU KHOMNKY «CTBOPUTU» TA BBECTY B NOSi MOBIQOMEHHS NMPO HEObXigHICTb
3MiHM TapudHOi Mogeni o noro KapTKOBOro paxyHkKy, 3a3HAYMBLLM iHGOPMALLi0 NPo HoMep KapTKOBOro paxyHkKy, 4O KOro Mae bytum
3MiHeHa TapudHaA MOAEeNb TA 3a3HAYNTU HA3BY HOBOI TAPUGHOI Mofeni, ika nepenbayeHda Tapndamm Ha BEAEHHS TA 06CYrOBYBAHHS
KapTkoBuX paxyHkiB ¢isnyHmX ocib.

Micna oTpyMmaHHa BaHkom noBigomneHHs (3assu) KnieHTa, baHk mae npaso 3atenedoHyBaTy HO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bi
KnieHTa nigTBepAXEeHHS iHILIFOBOHHS HUM 3anNUTY WOAO 3MiHW TapudHOoi Mogeni.

6.27. Nopsapok giv KnieHTa npy HapaHHI BaHKy noBigomeHHs (3asBu) NPo NPOAOBXXEHHS CTPOKY opeHau Celidy (3 05.04.2025p.
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$YHKUiIOHYBAHHS 4yaTy Cuctemu «PanddanseH OHNANH» Byae NPUNMHEHO TA YMOBU LbOrO MYHKTY HE 30CTOCOBYBATUMYTHCS).

[nsi CTBOPEHHS NOBiZOMEHHS (3a5BM) MPO NPOJOBXEHHS CTPOKY opeHAn Celidy, KnieHT B CucTeMi MO€E NeperTn 30 NOCUMIIAHHAM MEH!O
«3B'A30K 3 6GAHKOM», 06PATN KHOMKY «MOBIAOMMAEHHS», HATUCHYTN KHOMKY «+» TQ BBECTW Y CMIMBAOYOMY BiKHi TEMY MOBIGOMIIEHHS
«MpopoBxeHHs cendyy». Nicns uboro KNiEHT MOE HATUCHYTU KHOMKY «CTBOPUTU» TA BBECTU B MOJIi MNOBIOOMIIEHHS MPO HEOBXIOHICTb
NPOLOBXEHHS CTPOKY opeHan Ceidy, 303HAYMBLUM iHGOPMALD OO0 6AXAHOrO TepMiHYy MPOOOBXEHHSI CTPOKY OpeHaM, agpecy
BipgineHHs baHky, oe opeHOoBaHO Ceild Ta CBOKO eNEKTPOHHY afpecy.

Micns oTpMMaHHA baHkoM nosigomMneHHs (3asBu) KnieHTa, baHk Mae npaso 3aTenedoHyBaTN Ha QiHAHCOBWIA HOMEP AN OTPUMUHHS Bif
KnieHTa nigTBEPOXEHHS iHILIFOBAHHSA HUM 30MNUTY LLOAO MPOJOBXEHHS CTPOKY opeHaun Cendy.

CtaTTa 7. 3axoau 6e3neKkun Npu KOpUCTYBAHHI CuctemMoro
7.1. Bumoru iHpopmauinHoi 6e3nekun [o NepcoHanbHOro KoMn'totTepda (iHLWOro NPUCTPOLO), 3 IKOTO 3AINCHIOETbCS JOCTYN 40 CucTeMu.
7.1.1. Ang oTpuMaHHe goctyny o Cuctemu KnieHT 3000B'A30HNIA BUKOPUCTOBYBATY NEPCOHANbHUI KOMMN'IOTEP 060 iHLWWIA NPUCTPIN, WO
306e3ne4ye JOCTYN 40 MepeXxi IHTepPHET Ta HA KU BCTAOHOBJIEHO:
— onepadiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLL0) 3 OCTAHHIMU OHOBIIEHHAMU;
— OCTOHHIO JOCTYMHY Bepcito Beb-6pay3sepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLw0);
— niueH3iHe aHTMBIPYCHE NPOrpamMHe 3a6e3neYeHHs 3 OCTAHHIMU OHOBNEHHSAMM 6A3 BiPYCHUX CUTHATYP;
— OHTUWMAMIYHCbKe MporpamHe 3abesneveHHs (antispyware) Ta NPOrpamMHUin nepcoHanbHuin Mepexesuit ekpaH (firewall)
(Hanpuknag, Norton Internet Security, McAfee Internet Security TOLLO) 3 OCTAHHIMU OHOBNEHHAMU.
7.1.2. PeKOMEHOYETbCS PErynsapHo (He pigLle, HiX pa3 HO TUXAEHb) 34IACHIOBATM MOBHE CKAHYBOHHSI MEPCOHASIBHOrO KOMMN'toTepa
(iHWoro NpucTpoto) Ans BUSBMEHHS BipYCiB TA 3TOBMWCHOIO MPOrPAMHOIO 306e3MneyYeHHs.
7.1.3. He peKOMeHAOY€ETbCS BCTAHOBIOBATY HA NMEPCOHANbHUIA KOMM'toTep (IHWWIA NPUCTPIA) NPOrpaMHe 306e3nedeHHs i3 HeHagiNHMX
oxepen (NybniyHi 6ibnioTekn NporpamMHoro 3a6e3neyYeHHs, NPOrpaMm B e1EKTPOHHMX NOBIJOMIIEHHSX TOLLO).
7.2. Bumoru 6e3neku 0o ABTEHTUIKAUINHMX aHuX KnieHTa
7.2.1. ABTeHTUIKALINHI AAHI MOBMHHI 36epiraTnca B TAEMHMLI, 0 MobBinbHMIA TenedoH (SIM-kapTa, Wo Bignosigae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinHM 0cobmucTuM KoHTponem KnieHTa.
[pY BUKOPUCTAHHI ABTEHTMOIKALINHNX OAHWUX HEOBXIOHO:
7.2.2. Maporib NOBUHEH BYTU BIBOMUIA BUKITHOUHO KIIEHTY.
7.2.3. Nepef 3MiHOK NAPONto, NepeBipnTH cepTudikaT 6esnekn 6aHKiBCbKoro cepeepd (man.1).
7.3. NaponbHa NoniTuka
7.3.1. NMaponb ansa Bxogy B CUCTEMY He MOBMHEH MICTUTK CNOBAPHE CMOBO A6O iM's, MOB'A3aHE 3 KOpUCTyBa4yeM (iM's, Npi3BuLLe, iM'a
LPYXWHW, AiTEN TOLWO), HE MICTUTX NOCNIAOBHOCTI 3HOKIB, LLO NOBTOPKOKOTLCA (HANPUKIAL, «ACCESSY), OYEBUOHMX MOCIQOBHOCTEN Ta
Y30pIB, Ki CTBOPIOIOTHCSA CUMBOJIAMM, HOHECEHMMM HA KNABILWi knasiatypu (Hanpuknag, asdfghjkl a6o erdfcv).
7.3.2. Maponb ans Bxony B CUCTEMY NOBUHEH BifnoBigAdTN HOCTYMHUM BUMOTAM:
—  MiHiMyM 8 cMMBOniB;
— Makcumym 20 CMMBONIB;
— MiHiMyM 1 MOneHbKa NiTepa;
— MiHiMyM 1 BENVKa NiTepa;
—  MiHiMyM 1 undpa;
—  MiHiMyM 1 CNeuianbHUN 3HAK, TOKWA 9K %, @,?,*?,ToLLo;
— 4-pu ocTaHHi Naponi gns Bxody He MOBMHHI cniBnagaTy;
TepMmiH gii Maponto gns Bxony — 90 OHiB.
7.4. bas3osi NpaBuna 6e3nekn Npu BUKOPUCTAHHI Cnctemu
7.4.1. Npuv BUKOPUCTAHHI Cnctemu Kni€eHT NOBMHEH:
— 3piicHloBATY NigkNtoYeHHs 0o CUCTEMU TiNbKU 3 HOAIMHMX POBOYMX CTAHLIA, YHUKATU MiKIOYEHHS 3 NyONiYHUX MicLb (IHTEpHeT-
kade, rotenis, 6ibnioTek TOLLO).
— BneBHUTMCb Npu Bxodi B CucCTeMy, LLO B agpecHOMy Moni Be6-6pay3epa 3HOXOAMTbCA appeca came Cuctemu «PanddaiseH
OHNANH»
— Mpw nigkntoyeHHi go CuctemMm NepeBipaTy, Y BBIMKHEHO LIMGPYBAHHS. [P0 BBIMKHEHE LWMGPYBAHHS CBIAYMNTb HASBHICTb 3HAYKA

\?Lf«3CIMOK» y BikHi 6pay3epa.

— [MepeBipATW HOZINHICTb HOJaBAYa cepTUPIKATY, YNHHOrO cepTUdIKaTy Ta TePMiH noro gji. MigTBepOXeHHSM TOro, Wo MixX Beb-
6pay3epom KnieHTa Ta Be6-cepBepoM BaHKy BCTOHOBNEHO 6e3neyHe 3'€eQHAHHS, € HOABHICTb YMUHHOrO cepTudikaTy BaHky. YHHMIA
cepTudikat CucTeMM BUrNSAAE HACTYNHUM YMHOM (Man. 1).
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— Micns BipKPWTTS cecii NepeBipaTM JATY OCTAHHBLOrO BXody Ao C1cTeMu Ta BiACNIOKOBYBATM iCTOPItO onepaLii.
— He 3anuwaTn nepcoHanbHUn komn'totep (iHWWI NPUCTPINA, 3 IKOro 3AINCHIOETLCA [OCTYN A0 Cuctemun) 6e3 Harnagy.

— 30KiH4yBATU NOTOYHY cecito (To6TO, 3akiHUyBATM POobOTYy 3 CMCTEMOIO) Yepe3 MOCUaHHSA Buxig TO 30KPUBATU BiKHO Beb6-
6paysepa.
—  gkuwo Bxigy CucteMy 34iCHIOETLCS B MyBNIYHMX MicLUsX, Nepen 3aKpUTTIM BikHa 6pay3epa ouncTutn bydep 6paysepa Ta BUAAINTU
TUMYACOBI Ay Ta «kykmn» (cookies).
— He nepernagatu iHWi canTn B TOMY X Be6-6pay3epi, konum KnieHT npautoe B Cuctemi.
— CTexuTu 30 TpuBanicTio Be6-cecii (TpUBANOCTI 3HAXOAXEHHS B CucTemi 6e3 byab-gkux Ain 3 6oky KnieHTa), aka 3aaa 6e3neku
06MeEXeHa N'ATbMA XBUTMHAMM.
— [Onq Hasirauii B CUCTeMi BUKOPUCTOBYBATW BUKITFOYHO MOCUIIOHHS TA KHOMKM CUCTEMU, A TAKOX HE BUKOPUCTOBYBATU KHOMKMU
Hasirauii 6paysepa (Hanpuknag «Bnepen» / «<Hasagy).
— 3BepTATU YBAry HA NOBIOOMIIEHHS BE6-6pay3epa Npo Hebesneky.
7.4.2. Tpy BUKOPUCTAHHI Cuctemu KnieHTy 3060pOHAETLCS:
— nns Bxogy B Cuctemy nigkniovaTmcs 3a 6aHEPHMM NOCUIAHHAM A60 NOCUNAHHSMWU, OTPUMOHUMMW €NEKTPOHHOK MOLLTOH);
— BIOMOBIZATM HO 30NUTK (HAMYACTILLIE PO3CMNAKTHCS €NIEKTPOHHOK MOLLTO), fKi MICTATb BUMOTY HOOATM a6o nepeBipuTu JIOriH,
Maponb gns Bxony Ta/abo iHWi ABTEHTUIKALIAHI OaHi.
BaHK 30 XXOOHMX OBCTABUH He 30iNCHIOE:
1. Po3cunky enekTpoHHKX NINCTIB i3 BUMOro HagicnaTtu Maponb ansg Bxody, JIoriH Ta/a6o iHwi ABTeHTUIKAUiHI aHi ab6o nepeiTn
30 BKA3CAHO €1EKTPOHHOO ALPECOHO.
2. PO3MOBCIOOKEHHS €1EKTPOHHO MOLLTO KOMM'HOTEPHUX NPOrPAM.
7.4.3. PexoMeHOyETbCA BUOANATU MiQO3pPiNi eNeKTPOHHI NMUCTK 6e3 iX BigKPUTTS, 0COBMBO NUCTU Bif HEBIOOMMX BiAMPABHUKIB i3
npuKpinaIeHnMy Gannamu, Lo MATb PO3LUMPEHHS *.exe, *.pif, *.vbs Ta iHwWwi dannn.
7.4.4.Y pasi BUSBNEHHS ByOb-SKOro 3710BMUCHOIO MPOrpaMHOro 3abesneyeHHs (Bipycu, TPOSHCbKI NPOrpamm TOLLO) HAO PO6OYi CTAHLI,
HeobXigHO 3aiNCcHMTY BXig B CUCTEMY i3 FOPAHTOBAHO HE3APAXEHOI POBOYOT CTAHLIT T 3aMIHUTM NAPOSb AOCTYNy Ao CucTemMu.
7.4.5. Mpu BUSIBNEHHI CNPOBW HECAHKLIOHOBAHOrO focTyny Ao CMCTEMU HeObXigHO TePMiHOBO 3MiHUTYK MNaponb gns Bxony oo Cuctemu
TO 3BepHyTUCH JO IHPopmauinHoro ueHTpy 3a TenedoHom 0 800 500 133N OTPUMOHHS PEKOMEHAALIN LWonoo Noaanblumnx Lin.
PekoMeHOY€ETbCA TAKOX MPOBECTWM CKAHYBOHHA POBOYOI CTOHLi HO BUSIBMEHHS BIPYCiB TA iHLWIOrO 3MOBMWCHOIO MPOrpPAMHOro
306e3neyeHHs.

Po3pin Il. MpaBuna kopuctyBaHHA Cuctemoto «PainddanseH OHNANH» [0 BNpoBag)XeHH BaHkom OHoBneHoi Cuctemm
«PandoaiizeH OHNANH»
YMoBU uboro Po3giny IHCTpykuii 3acTocoByeTbcst 40 KnieHTiB, aki He 3aiicHunM Peectpauito B OHoBReHin Cuctemi «PanddarizeH
OHNaH».
CtarTa 1. TepMiHn
ABTeHTUiKaLiINHI AaHi (KnieHTa) - BCi pasom abo okpeMi AaHi, Lo BUKOPUCTOBYHOTLCS ANt ABTeHTUdikauii KnieHta, a came: J1oriH,
CekpeTHuin kog KnieHta (PIN), Tumyacosmin naposb ans sxogy, Naponb gns exogy Ta OQHOPA30BMIA NAPOSib.
KapTka igeHTuikauii KnieHta - Hocin gaHux, Wo mMicTuTb Homep igeHTudikauii KnieHTa (K1l BUKOPUCTOBYETHCS K JIoriH B CucTeMi
«PanddanseH OHnanH») Ta CekpeTHMA kop, KnieHTa (akunin BUKopmnctoByeTbes K PIN B Cuctemi «PanddaizeH OHNAHY).
a. JIimiT - 1. MOKCMMONbHAO CyMO OZHOMO Mepekasy HA KOPUCTb TPeTboi 0cobu 6e3 3hiicHeHHs [ofaTKoBOI aBTopM3aLii onepadii 3
[oroBipHOro cnncaHHsa — 31999 rpH. 99 kon.;
6. NimiT — 2: NiMIT Ha 30iNCHEHHS BUOATKOBMX onepauiii 3a KAOpTKOBUM PAXYHKOM 3 BUKOPUCTOHHAM MK, LLO BM3HAYAETHCA 3rigHO
NOSIOXeHb [OroBOPY, HA NiACTABI AKOro BigkpuTo KAPTKOBUIA PAXYHOK;
B. JTiIMiT — 3: MOKCMMOQNbHO CyMO OHOrO Mepekasy Ha KOPUCTb TPeTboi 0cobu yepes MobinbHUI OoadTok «PanddainseH OHNAKH»
cknagae 31999 rpH.99 kor.
r. JimiT - 4: 4ns nepekasiB «3 KAPTKM HO KAPTKY» Y Pa3i iHiLitOBAHHS KNiEHTOM nepekasy 3 KOPTKOBOFO PAXYHKY B HOLOHAMbHIN BAMOTI,
BiOKPUTOro B Byab-aKOoMy 6AHKY YKPaiHK Ha BigkpuTWiA B BaHKy KapTkoBuin paxyHok KnieHta - 14 999 rpH. 00 kon. npoTarom gobu.
JoriH (Homep ipeHT®iKauii KNiEHTA) - BOCbMU3HAYHE YNCIO, LLLO 303HAYeHe Ha KapTui ineHTudikauii KnieHTa, Lo BUKOPUCTOBYETHCS
ong ineHTudikauii KnieHTa 3 MeToro 3aiMCHEeHHS aocTyny ao Cuctemun «PandoainseH OHNAH.
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Howmep ipeHTUikauii KnieHTa - HoMep, WO CKNAAaeTbCs 3 BOCbMU UMdpP TA HaHeceHWn Ha KapTky igeHTudikauii KnieHTa, akuia
He3aXULLEeHNA 0OOATKOBUM NOKPUTTSM.

OfAHOPA30BUI NAPOJIb — LLUECTU3IHAYHE YMCIIO, LLIO € eNIeKTPOHHMM Nign1comM KnieHTa, QHAMOroM BIACHOPYYHOro nignucy KnieHTa Ha
ENekTpoHHOMY [OKyMeHTi. OQHOPO30BMIA NAPOSb reHepyeTbcs Cuctemoro «PanddainzeH OHNAWHY» LWOOO KOXHOro ENeKTpoHHOro
OOKYMEHTY Ta nepepaeTbcs 30 Jonomoroto SMS-nosigomneHHs Ha Homep mobinbHoro tenedpoHy KnieHta abo 3a gonomoroto MYLLU-
MOBIZOMIIEHHS HO 3APEECTPOBAHUIA MOBINbHUIA NPUCTPIN KnieHTa. 3pa3ok OQHOPA30BOro NAPONS, TEPMIH NOro Aii BUSHAYOETLCA Li€t0
IHCTpyKUi€to, ane B 6yab-akoMy BUnagky OgQHOPA30BMIA NAPOSb i€ 4O MOMEHTY OTPMMOHHS HOBOro OQHOPA30BOro Naposs.

Maponb gnsa Bxomy — Naposb, KNl BUKOPUCTOBYETbCA KnieHTOM npwu Bxopgi B Cuctemy «PanddainseH OHNAMH» HA MOCTINHIN OCHOBI.
KnieHT BCTAHOBIOE Liei Naposib CAOMOCTINHO NpuW nepLioMy Bxopfi B Cuctemy «PanddanseH OHNANH» Ta MOXe 3MiHUTK A0r0 B Byab-aKu1iA
MOMEHT.

CekpeTHui kop, KNieHTa - YoTUPU3HAYHE YMCO, LWO 303HaYeHe Ha KapTui igeHTudikauii KnieHTa Ta nokpuTe 30XUCHUM LIAPOM, Td
BUKOPUCTOBYETbCA 09 ideHTMdikauii KnieHTa 3 MeToto 3giicHeHHs goctyny go Cuctemu «PanddaiizeH OHNaH».

TUMUYACOBMI NAPOJIb AN BXOAY — N'STU3HAYHE YMCIIO, Lo reHepyeTbcs Cuctemoto «PanddainzeH OHNAH» Ta nependaeTbes KrieHTy
30 gornomoroto SMS-nosigomMneHHs Ha Homep MobinbHoro TenedoHy KnieHta gns AsTeHTudikauii npy nepiomy Bxopfi KnieHta B Cuctemy
«PanddanseH OHNAMHY, O TAKOX MNiCNsi BCTAHOBMEHHS KnieHTOM BnacHoro [aponto pns Bxogmy — Yy pasi BTpaTu KnieHToM
ABTEHTUPIKALINHNX OAHWUX.

CIN-kop - uncna, Wo HaHeceHi Ha KapTky ineHTrdikauii KnieHta: Homep ineHTndikauii KnieHta Ta CekpeTHuiA kog KnieHTa.

Bci iHLWIi TepMiHK B Wil IHCTPYKLii 30CTOCOBYIOTHCS B PO3YMiHHI, BU3HOYeHOMY MNpaBmunamu.

CtaTtTa 2. pasmna KOpUCTyBAHHA Cuctemoro
2.1. Pexxummn po6otu Cuctemu
2.1.1. B Cuctemi nepenbayeHo OBaA pPeXMMUN POB6oTU — IHPOPMALINHNA pexXnM (MACUBHWIA) TA AKTUBHWI PEXUM.
2.1.2. IHbopMaLiiHUIA pexrM 003BoNSE KNiEHTY BUKOHYBATW HACTYMHI Aji:

— nepernapaty nepenik BMAacHUX PaXyHKiB/NPOQYKTIB;

— nepernapaty getani PaxyHkiB/npodykTis;

—  GopMyBATU BUMMCKM NO PAXYHKAX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnmcky y pasi BTPATW, KPALiXKKKY, KOMApoMeTaLii (po3ronoLleHHi
MIH-kogy ToLLo);

2.1.3. AKTUBHWIA pexXunm [o3BoNsE KNiEHTY BUKOHYBATW HACTYNHI fiji:

— nepernapaty nepenik BMAacHUX PaXyHKiB/NPOQyKTIB;

—  nepernagaTtv getani BNacHUx PaxyHkiB/npogyKTis;

— dopmMyBATU BUMUCKM NO PaXyHKaX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnvcky y pasi BTPATW, KPALiXKKKY, KOMApomMeTaLii (po3ronoLeHHi
MIH-kogy ToLLo);

— iHiuitoBaTK JorosipHe cnucaHHs B CucTtemi «PanddanseH OHnaiHy» (nani - [JoroeipHe CNUCAHHSA) 3 BNACHOrO PaxyHKy, TO6TO
nogaBaTh JOpyYeHHs HA 30iACHEHHS NEPEPUXYBAHHS KOLUTIB MiX BIACHUMW PAXyHKAMM TA HO KOPUCTb TPETbOi 0CObU; HOAABATY
BaHKy po3nopsapxeHHs wono BuknoyeHHs MK 3i Cton-cnvcky (po36aoKyBaHHS MNaTixXHOI KAPTKK) Y pasi BUKOPUCTAHHSA Cuctemn
«PanddanzeH OHNanH» yepes MobinbHMA noaatok «PanddanseH OHNANHY.

2.2. YMOBU KOPUCTYBAHHSA IHpopMaLiiHUM peXXumom
2.2.1. KopUCTyBAHHS IHPOPMALIHAM PEXUMOM MOXJITMBE 30 YMOBM HASBHOCTI KapTku ineHTUdikaii KnieHTa.

2.3. YMOBU KOPUCTYBAHHSA AKTUBHUM PEXMMOM
2.3.1. KopuCTyBAHHSA AKTUBHUM PEXNMOM MOXJ/TMBE 30 YMOBU:

— HassHocTi KapTkn igeHTndikauii KnieHTa;

— akTmBauii goctyny Ao Cuctemn B 6aHKomMaTi BaHKy y nopagaky, BUSHaYeHomy B NyHKTI 2.4. CTaTTi 2 Po3giny Il uiei IHCTpyKuUii.
2.4. Mpouepypa akTueauii goctyny o Cucremu B 6aHKoMaTi BaHky
2.4.1. 3 METOI OTPUMOHHS MOXJIMBOCTI KOPUCTYBAHHS CUCTEMOIO B AKTUBHOMY pPexumi, KnieHTy HeobXigHO 3micHUTW npouenypy
akTuBaLii goctyny o Cuctemu B 6aHKOMaTi BaHky.
2.4.2. [1na akTrBaLii goctyny o CucteMy HeobXigHO NPONTU Npouenypy ineHTudikauii no MiH-kogy 0o 6ynb-gKOi 3 HOSBHUX AKTUBHUX
MK B Byab-gKomy i3 6aHKOMATIB BaHKy, 06paTn NyHKT MEHHO «IHLWI onepawii» B OCHOBHOMY MEHIO 6AHKOMATY TA MiATBEPAMTU LUASAXOM
HATUCKAHH$S KHOMKKW «TaK» CBOE 6AXAHHSA AKTUBYBATU JOCTYN [0 CnCcTeMM B AKTUBHOMY PEXMMI.
2.4.3. Tlicna BUKOHAHHS GKTMBALi ocTyny Ao Cnuctemm y NOpsiaKy, BUSHAYEHOMY NignyHKTOM 2.4.2. nyHKTy 2.4. CTaTTi 2 Po3giny Il uiei
IHCTPYKLUii TA B pa3i BUKOHAOHHS BCiX HEOOXIOHUX YMOB, BU3HAUYEHUX MignyHKToM 2.3.1. nyHKTY 2.3. CTaTTi 2 Po3piny Il uiei IHcTpyKuji, KnieHT
MOXe KOPUCTYBATUCH CUCTEMOIO B AKTUBHOMY PEXUMI.
2.4.4. KopnCTyBaHHS CNCTEMOIO MiCNS BUKOHAHHS Aii, 3a3HAYEHMX B NigNyHKTI 2.4.2. nyHKkTy 2.4. CTtaTTi 2 Po3giny Il wiei IHCTpyKuii Ta B
pasi BUKOHAHHS BCiX HEOOXiOHMX YMOB, BU3HAYEHUX NignyHKToM 2.3.1 nyHkTy 2.3. CTaTTi 2 Po3ainy Il uiei IHCTpyKuUii moxnuee nicnsg
OCTATOYHOrO NIATBEPAXEHHS i3 60Ky baHky. TepMiH OCTATOUYHOrO NiATBEPAXEHHS BOHKOM - He ni3Hiwe HAcTynHoro Poboyoro gHs 3
MOMEHTY BUKOHAHHS KNieHTOM npouenypw akTueadwii goctyny go Cncremu.
2.5. Mpouepypa ABTeHTUdiKauii B Cuctemi
2.5.1. [ina nepworo Bxopy B Cuctemy KnieHTy HeobxigHo:

—  30ATU HA calnT CucTemu https://online.aval.ug;

— BBecTu JloriH Ta CekpeTHui kop, (PIN), wo BkasaHi Ha KapTui ineHTudikauii KnieHTa;

— BBeCTM TMMYACOBUIA NAPONb N5 BXOAY, WO Haginge y Burnsagi SMS-nosigomMneHHs.
Micnsa 3pincHeHHs NepLUIOro BXoAy HeObXiAHO B 060B'I3KOBOMY MOPSAKY BCTAHOBUTU NOCTiNHMIA Maponb ans sxogy. Ons uboro HeobxigHo
BBECTM Yy BiANoBigHi nonga Cuctemum:
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— CekpeTHuin kog (PIN), 3a3HaueHnin B KapTui ineHTudikauii KnienTa;
— Naponb gns Bxody (CBi BNACHWA NAPOSb, SKWIA KMiEHT BCTAHOBITHOE CAMOCTINHO);
— nigTBepanTu Maponb ons BXogQy.
TepmiH gii TUMYACOBOro NAPONIO OIS BXOOY MOE OBMeXeHWUn TepMiH fii i CTAHOBUTbL OecsTb XBUMH. B pasi, akwo KnieHT He BCTur
CKOPUCTATUCb HOJAHUM Y SMS - NoBifOMIIEHHI TMYACOBMM NAPONEM AN BXOAY NPW NepLUoMy BXOAi, HEOBXiOHO 3LiNCHUTI NOBTOPHUIA
BXig 0o Cnctemun Ta OTPMMATK HOBUIA TMMYACOBUIA MAPOSIb AN BXOZY.
Maponb Ans BXoAy NOBUHEH BigNoBifATA BUMOraM, 3a3HAYEHMM B NigNYHKTI 4.3.2 nyHKTY 4.3. CTaTTi 4 Po3giny Il uiei IHcTpyKuii.
2.5.2. [1ns HOCTYNHWX BXOAIB B Cuctemy KnieHTy HeobxigHo:
— BBecCTM JloriH, 3a3Ha4YeHnI B KapTui ineHTndikauii KnieHTa;
— BBecTu MNaponb gns Bxogy (NOCTINHWMIA NAPOnb, KN KMiEHT BCTAHOBMB NPW NEPLUOMY BXOA,).
2.5.3. B pasi, 9kwo KnieHT Tpuui BBiB HekopekTHO JloriH abo Maponb gna Bxogy, CucTtemMa [OOATKOBO 3QMPOMOHYE BBECTU KOO
nigTBEPAXEHHS (FPadiyHe 306PaXEHHS 3reHePOBAHNX CUMBOSIB NiTep Ta uMdp).
Y uboMmy BMnagky KnieHTy HeobxigHo:
— NOBTOPHO BBecTY JloriH Ta Maponb gns Bxogy;
—  BBECTM KOJ NiATBEPOXKEHHS.
CucTtema byne nponoHyBaTy BBeCTU J1oriH, Maponb A Bxody Ta KOA, NiATBEPAXEHHS [0 TOrO MOMEHTY, NOKM KIiEHT He BBeEe KOPEKTHMIA
Jorin Ta Naponb gns Bxogy.
2.5.4. Npouepypa ABTeHTUdiKauii B Cuctemi yepes MobinbHuit goaaTtok «PaiddarizeH OHNANH»
2.5.4.1. ins nepLuoro Bxody B CuctemMy yepes MobinbHuin gonatok «PaiddaiizeH OHNaH» KnieHTy HeobxigHo:
— BBecCTM JIoriH, 3a3HaveHnin Ha KapTui ineHTudikauii KnieHTa;
— BBeCTM NOCTiHWA [aponb Ons Bxody, SKWiA KniEHT BCTOHOBMB Mpu neplomMmy Bxodi B CucTeMy 4depe3 canT Cuctemmu
https://online.aval.ua);
— BBECTM NApoOnb, SKUN Haginge y Burnagi SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHTa (3pasok napons
BM3HAYAETHCA MYHKTOM 6 Ui€i IHCTpyKLUii), «Mopsakom goctyny oo Cuctemu «Panddarized OHnanHy (OogaTtok N2 4 no MNpaswun)).
2.5.5. ns HaCTynHUX BxofdiB B Cuctemy Yyepe3 MobinbHui gopatok «PanddanseH OHnanH» KnieHTy HeobXigHo:
— BBecTM JIoriH, 3a3HaveHni Ha KapTui ineHTudikauii KnieHTa;
— BBECTM MOCTiMHUIA TMaponb pns Bxomy, SKWiA KnieHT BCTAHOBMB Mpu nepwomy Bxogdi B Cuctemy uepes caut Cuctemu
https://online.aval.ua).
2.6. NoHoBNeHHs NMaponto gns BxoAay B pasi, Akwo KnieHT 3a6ys naponb
2.6.1. Y Bunapky, skiLo KnieHT 3a6ys MNaponb ong exogy 0o CuctemMu HeobXigHO 34iINCHATI HACTYNHI aii:
— 3BepHyTUCb 0o IHdopmauiiHoro LeHTpy baxky 3a Ten. 0 (800) 500-500 ans A3BiHKiB No YkpaiHi, 0 (44) 490-88-88 ons A3BiHKIB MO M.
KneBy Ta 3-30 kKopgoHy a6o 521 ons A3BiHKIB 3 Mepexi onepatopa MobinbHoro 38'a3ky Vodafone;
— npontu Mpouenypy ineHTudikauii 3a gonomoroto Kaptku ipneHTudikauii KnieHta B nopsgky, nepenbayeHomy MyHKTOM 5.uiei
IHCTPYKLUii TO NOBIZOMUTY NPO Te, Wo MNaponb Ang BXogy He0bXigHO 0BHYNUTH.
2.6.2. B pa3i ycniwHoi ineHTudikauii no CIN-kogy onepaTtop IHGopMaLiiHOro LeHTpy 06HyNnnTb Maponb ans sxony B CekpeTHuin ko (PIN).
2.6.3. Nicng uboro KnieHTy HeOBXigHO 3aiTK B CUCTEMY Td 3LiINCHATU NPOLeaypy NepLUOro BXody, d CaMe:
— BBecTu JloriH Ta CekpeTHui kop (PIN) 3 KapTku igeHTudikauii KnieHta;
— BBecTM TMYacoBMIA NAPOSb AN BXO#y, WO Hafinae y Burnsgi SMS — noBigoMeHHS;
— BCTAHOBMTW Maponb ans Bxony, aKuii byne BUKOPUCTOBYBATUCH B MANBYTHbOMY HO MOCTIHIi OCHOBI NPY KOXHOMY BXOfji B CUCTEMY.
2.7. bnokyBaHHS gocTyny go Cuctemu
2.7.1. bnokyBaHHS focTyny 0o Cuctemm Moxe 6yt 34ilCHEHO 3a iHiLiaTuBo KNieHTq, B pasi fKLo:
— KnieHT He 6axae KopucTyBaTUCh CUCTEMOLD;
— KnienT BTpaTUB KapTKy ineHTUdikauii KnieHTa;
— Kaptky igeHTudikauii KnieHta 6yno BukpageHo;
—  KapTky ineHTndikauii KnieHTa ckomnpomeToBaHo (TobTO, € nigcTasm BBAXATH, Wo CIN-Kof CTAB BiZOMMWIA CTOPOHHI 0COb6i).
2.7.2. ns 610KyBaHHS focTyny Ao CUCTeMU, B pPA3i HACTOHHS NPUYMH, 303HAYEHWX B NiANYHKTI 2.7.1. nyHKTY 2.7. CTaTTi 2 Po3giny Il uiei
IHCTPyKLii, KNniEHTY HeO6XigHO 3BePHYTUCH 0 IHPOPMALAHOrO LEHTPY 060 Y BigaineHHs baHky.
2.7.3. bnokyBaHHS gocTyny Ao CucteMu Moxe 6yTu 30iMCHEHO 30 iHILiaTUBOIK BAHKY 3 METOK NonepenyKeHHS MOXJIMBOIO LAXPANCTBA,
6yOb-SKNX HE3AKOHHMX AO0 HEMOTrOOXKEHUX AiiA, LLLO MOXYTb NPU3BeCcTn 00 GiHOHCOBMX 361TKIB BaHKy ab60 0o noriplueHHs iMigxXy baHky.
2.8. P036710KYyBaHHSA focTyny Ao Cucrtemu
2.8.1. Po36510KyBOHHS gocTyny o Cuctemu, SKMin paHiwe 6yno 3a6/10KOBAHO 3 iHiLiaTnBM KNiEHTA, MOXIMBE TiNbKWU NiCNS 3BEPHEHHS
KnieHnTa po BigaineHHs baHky i3 BignoBigHO MMCbMOBOIO 3A5BOKO MPO 3MiHY YMOB 06CNyroByBaHHS B Cuctemi «PanddanseH OHNANH»
Ta Npeq'saBneHHs cniBpobiTHMKY BaHky nacnopTy abo AOKYMEHTY, LLO NOCBiAYYE 0COby.

CraTTs 3. MpaBuna BUKOHAHHA 6AHKIBCbKMX onepauin B Cuctemi
3.1. NMepekas KowWTiB MiX BNAcHMMU PaxyHkamMu KnieHTa (nepekaswu)
B CucTtemi nepenbayeHa MOXIIMBICTb 30IMCHIOBATU HOCTYNHI BUAW nepekasis (Tabnuus No1)
Tabnuusa N1

3 Kaprkosoro paxyHky, ikii 3 BknagHoro 3 MoTtoyHoro 3 MoTo4yHoro
VAL OXYHKy 30 Bknagom OXYHKY Ons OaXyHKY «[1ns

Tun nepekasy [ebeToBOIO CXeMoto abo P y. y o p yHKy . PaxyHKy

A «YHiBEPCANbHUN» di3nyHmMx ocid BMMIATY
(CA15) (CA02) (CA10)
CXEeMOH0
Ha BknapgHuin paxyHok 3a Bknapgom y N v
«KnacnyHniny (kpim Bknagy «boHyc»)
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Ha BkNagHWA  POXyHOK 3 MPABOM
nonoBHeHHa (kpiM Bknagis «Mpemia» Ta
«BinbHi KOLUITW»)
Hao BknagHuin paxyHok 3a  Bknagom
«YHiBepcanbHun» (CA15)

Ha MoTouHuin paxyHok ans disnyHmnx oci6
(CA02)
Ha KapTkoBuii PAXYHOK, AKNN
obcnyroByeTbcs 30 [1e6eTOBOIO CXEMOKO
a60 [1e6eToBO-KPeauTHOK CXEMOK

Ha KapTkoBuii PAXYHOK, AKNIN
06¢nyroBy€eTbCs 30 KpeauTHOK CXEMOO

Ha noraweHHs  3060proBaHOCTi  3a
kpegutom B M3 «baHk Mactep» (CA10,
CA02)
Ho noraweHHs  3a60proBaHOCTi  3d
KpeonToMm B M3 «SHELL»

3.1.1. 3 MeTOH iHILiFOBAHHS Nepekasy MiX BNACHUMW PaxyHkamm KnieHT MO€E 30iiCHATK HACTYMHI aii B Cuctemi:
— 06paTn i3 nepeniky (BUNOZHWI CNNCOK) PaxyHOK, 3 siKoro 6yde 3[iMcHIOBATMCH [lOroBipHe CMUCAHHA KOWTIB (Bani — paxyHoOK
CMNCAHHSA);
— 0bpaTw i3 nepeniky (BMNAgHMIA cnncok) MNaTixHy KapTKy, SKa BUMYLLEHA BAHKOM [0 06PAHOro paxyHKy CMMCAHHS (y pasi, Ko
PAXYHOK CIUCAHHS - KOpTKOBUIA);
— 06paTV HoMep PaxyHKy (BUNOAQHWUIA CNCOK), HA IKMIA HEOBXiIAHO 3AINCHUTY Nepekas KOLWTIB (Bani — PAXyHOK 3apaXyBAHHS);
— 06paTw i3 nepeniky MnaTixxHy KApTKY (BUNAZHUIA CAMCOK), 1K BANYLLEHO BAHKOM [0 06PAHOro PAaxyHKy 3apaxyBaHHs (y pasi, AKLLO
PAXYHOK 30PpaXyBAHHS — KOPTKOBUIA);
—  BKO3ATU CyMy MepeKasy T HATUCHYTW HA KHOMKY «MpoJoBXUTY,
— nicng TOro, ik Ha eKPaHi 3'IBUTbCS MOBIZOMJIEHHS MPO PO3MIp KOMICIii 30 nepekas (y pasi HASABHOCTI KOMiCii 3a onepadito 3rigHo
Tapudis Ha onepauii B Cuctemi «PanddainzeH OHNANHY), MOBTOPHO HATUCHYTW HA KHOMKY «[POAOBXUTNY;
— nicns oTPUMAHHSA OOHOPA30BOrO MNAPOSItO, WO Haginge y SMS-nosigomMneHHi abo MYLL-noBigoMneHHi, BBECTU MOro y BignoBigHe
none CUCTEMM TA HOTUCHYTW HA KHOMKY «POQOBXMUTUY.
3.1.2. BOHK BUKOHYE iHiLiioBaHe KnieHTOM [lopyYeHHs HO [OroBipHE CMUCAHHSA 3 BNACHOMO PAXYHKY HO iHLINIA BNACHWIA PaxyHOK (nepekas)
30 HACTYMHWX YMOB:
— MonepepnHbo byna ycniwHo npoeefeHa ABTeHTUdikauis KnieHta B Cuctemi;
—  POXyHOK CMUCAHHS € AKTUBHMWM, He 3a6J10KOBAHMM, HE 30KPUTUM;
— PaxyHOK CNCOHHA MO€E xo4a 6 0AHY akTMBHY (He3abnokosaHy) MK (y pasi, AKLWLO paxyHOK CMNCAHHS - KapTkoBumi);
— PaxyHOK 30paxyBAHHS € AKTUBHUM, He 306/TOKOBAHUM, He 3aKPUTUM;
— PaxyHOK 30paxyBAHHS MAE X04a 6 0AHY OKTMBHY MNaTixHy KapTKy (y pasi, SKLLIO PAXYHOK 3apaXyBAHHS - KOPTKOBUIA);
— PaxyHOK 3apaxyBOHHS Nepefbayae MOXIIMBICTb MONOBHEHHS (AN BKNagHWX POXYHKIB);
— Ha paxyHKy CIMCAHHS HO MOMEHT iHILLIFOBAHHSA Nepekasy [OCTATHLO KOLWTIB 15 3AIMCHEHHS NePEKA3y i3 BPOXYBAHHSM CyMU KOMICii
(B pasi HOSBHOCTI KOMicii 30 onepauito 3rigHo Tapudis Ha onepaLii B cucteMi «PanddaiizeH OHNANHY);
— BanoTa paxyHKy CIMCAHHS CNiBNAAAE i3 BAMIOTO PAXYHKY 30PAXYBAHHS;
— OpHOpPO30BMI NAPOSb, WO 6yB BUKOPUCTAHWIA KNIEHTOM, € BipHUM.
— CyMma nepekasy, y pasi 1oro BUKOHAHHS 3 KOPTKOBOro paXyHKyY, He nepeBuLlye JlimiT - 1.
3.2. Mepekas KoWTiB HAO KOPUCTb TPeTiX oci6 (nnaTexi)
B Cuctemi nepenbayeHa MOXIUBICTb 30iNCHIOBATU HACTYMHI BUaun nepekasis (Tabnuus N22)
Tabnuusa N22

3 KapTKOBOro paxyHky, Skuin 06cnyroByeTbcs 3a [lebeToBoto cxemMoto abo

Twun nepekas
P Y [1e6eTOBO-KPegMTHOK CXEMOKD

Ha KapTKOBWIA PaXyHOK TPeTboi 0cobu 3a Homepom MK -
NAATIX «KAPTKA-KAPTKA» (KAOPTKA OTPMMYBAYA EMITOBAHA
AT «PanddarizeH baHk»)

Ha KapTKOBWIA PaXyHOK TPeTboi 0cobu 3a Homepom MK -
NAATIX «KAPTKA-KAPTKA» (KAOPTKAO OTPMMYBAYA EMITOBAHA
6Y[b-FKUM iHLUUM 6AHKOM YKpQiHW)*

Ha kopucTb onepatopa MobinbHOro 3B'ssky YkpdiHu? 3
METOH NOMNOBHEHHS 6ANAHCY MOBiNbHOro TenedoHy®

% Nocnyra gocTynHa nuwe B Mo6inibHOMY BOATKy «PaiddaiizeH OHNAnH».
%5 3rigHo nepeniky onepaTopis, Po3MiLLEHOro Ha caiiTi BaHky http://raiffeisen.ua
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info@raiffeisen.ua
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Ha kopucTb TpeTboi 0CObM, PAXyHOK SKOi BiOKPUTUIA B
byab-sKoMy 6aHKy YkpaiHu (CEM - nnaTix) v
Ha KopucTb TpeTboi 0Cobn, PAXYHOK SKOi BigkpuTuin B AT
«PanddainseH BaHk» v

3.2.1. 3 MEeTOH0 iHILiFOBAHHS NMepeka3y HA KOPWCTb TPETiX 0Cib (OKpiM NiaTexy «KapTKa-KapTKay») KNiEHT MAe 3AiNCHATY HOCTYNHI Oii B
Cucremi:

06paTu i3 nepeniky (BUNAZHMI CNUCOK) KaPTKOBUI PAXYHOK, 3 IKOro byae 34iiCHIOBATMCH [lOroBipHe CNUCAHHS KowTiB (gani
PAXyHOK CMUCAHHS);

0b6paTu i3 nepeniky (BunagHuin cnvcok) MK, sika BunyLeHa BaHKom o 06paHoro KapTKoBOro paxyHKy CUCAHHS;

BBECTW HOMEP PAXYHKY OTPMMYBAYA KOLUTIB;

BeecTn MIb ¢disnyHOi ocobu (and oTpMmyBaYiB - @i3MYHMX OCi6) 60 HAVMEHYBAHHS HOPUONYHOI 0CO6W (ONS OTPMMYBAYIB
FOPUANYHMX OCiB), HO KOPUCTb SKOI iHILIFOETHCSA NepeKkas KOLWTIB;

BBeCTM M®O BaHKY OTPUMYBAYA KOLLTIB;

BeeCTU IMH oTprMyBaYa KOWTIB (B9 oTpuMyBaYiB - $isnyHMX 0Cib) abo koa EAPMNOY 6aHKy oTpvMyBaya (A8 OTPUMYBAYIB
HOPUONYHMX OCib);

BKO3ATK CyMy Nepekasy;

BKO3ATY NPU3HAYEHHS NAATEXY TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY;

nicns Toro, K HA eKPaHi 3'aBUTbCS NOBIGOMIEHHS NPO PO3MIP KOMICIi 30 nepekas KowTiB (y pasi HASBHOCTI KOMICIi 30 onepaLiito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddarizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;

nicns oTpMMaHHs OQHOPA30BOro NAPONHY, Lo Haginae y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU 10Oro Y BignoBigHe
none CUCTEMU TA HAOTUCHYTU HO KHOMKY «[TPOQOBXUTIY.

3.2.2. 3 MEeTOH0 iHILiFOBAHHSA NIATEXY «KAPTKA-KAPTKA» HA KOPUCTb TPETLOI 0co6M, KNIEHT MAE 30iNCHUTN HACTYMHI Oii B CucTeMmi:

06paTu i3 nepeniky (BUNAQHUA cnncok) KapTKOBUIA PAXYHOK, 3 SIKOro 6yae 34icHioBATUCh [OroBipHe CMUCAHHSA KOWTIiB (gani —
PAXyHOK CMNCAHHS);

06paTw i3 nepeniky (BunagHuin cnucok) MK, aka sunyLieHa BaHKoM o 06paHoro KapTKOBOrO POXYHKY CMIMCAHHS;

BBECTU 16-TW 3HAYHMI HOMep K oTprMyBaYa KOLUTIB;

nepesipuUTK BiANOBIOHICTb BKA3AHOro Homepy MK oTpruMyBaya i3 iMm'am Ta npi3suilem B noni «MIb/Hassa oTpumyBayax» (ko MK
OTPUMYBQYA KOLUTIB €MITOBAHA iHLUIUM BAHKOM YKPAiHW, TO iM' TO MPi3BMLLE OTPMMYBAYA HE BiJOBPAXAETHCS);

BKO3ATK CyMy Nepekasy;

HATUCHYTW HO KHOMKY «[1POOOBXUTN;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS NMPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pa3i HAABHOCTI KOMICii 30 onepauito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddarizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;

nicns oTPUMAHHS OZHOPO30BOro NAPOStO, WO Haginge y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU MOro y BignoBigHe
none CUCTEMU TA HATUCHYTU HO KHOMKY «POQOBXUTIY.

3.2.3 3 MeTOH0 iHILiFOBAHHS NATEXY HA KOPUCTb ONepaTopa MobinbHOrO 3B'A3kKy YKPAiHM 3 METOH NMOMOBHEHHS BANAHCY MOBINbHOro
TenedoHy, KNieHT M€ 3QiNCHUTU HACTYNHI Aii B Cnctemi:

06paTy HeobXigHOro ONeEpPATOpPA i3 Nepesiky onepaTopiB MobINbHOro 3B'A3Ky YKPAiHu;

06paTu i3 nepeniky (BUNagHUn cnucok) KapTKoBUIA POXYHOK, 3 SiKOro 6yae 34icHioBaTUCh [OroBipHe CNUCAHHSA KOwWTiB (Dani -
POAXYHOK CMIMCAHHS);

06paTu i3 nepeniky (BunagHuin cnucok) MK, sika BunyeHa baHkom o 06paHoro KapTkoBOro paxyHKy CUCAHHS;

BBECTU HOMep TenedoHy/0cob0BUIN PaxyHOK, BANAHC SKOro HeobXxigHO NOMNOBHUTY;

BKO3ATW CyMy nepekasy;

HATUCHYTW HA KHOMKY «[1POOOBXUTN;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pa3i HAABHOCTI KOMICii 30 onepadito
3rigHo Tapudis Ha onepadii B Cuctemi «PariddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;

- nicns oTpMMaHHsA OQHOPA30BOro NAPONIO, WO Haginae y SMS-nosigomneHHi abo MYLL-noBigoMneHHi, BBECTU MOro y BignoBigHe none
CMCTeMM TA HOTUCHYTU HO KHOMKY «MPOJOBXUTUY.

3.2.4 baHK BUKOHYE iHiLjitoBaHe KnieHTom [Jopy4YeHHs HO JOroBipHe CMUCAHHS 3 BNACHOro PaxyHky KnieHTa HO KOpUCTb TPeTboi ocobu
(nnaTix) (y ToMy 4ncni nnaTix «KAPTKA-KAPTKA») 3 HACTYMHUX YMOB:

MonepenHbo byna ycnilwHo npoeaeHa ABTeHTUdikauia KnieHta B Cuctemi;

PaxyHOK cMCAHHSA € KOpTKOBMM, OKTUBHUM, HE 306J7I0KOBAHUM, HE 30KPUTUM;

PaxyHOK CIMCAHHA MA€E xo4a 6 ogHy akTUBHY (He 3a6nokoBaHy) MK;

PaxyHOK 3apaxyBOHHS € AKTUBHUM, HE 3067I0KOBAHUM, HE 30KPUTUM (819 NAATEXIB, IKi BAKOHYHOTbCS HO PAXYHKM, BIGKPUTI B BAHKY);
MK, BunyLLleHa 0o KapTKoOBOro paxyHKy, Ha SKMIA 3AINCHIOETbCA Nepekas KOLUTIB, eMiTOBAHA BAHKOM Ta € akTUBHO (y pasi, AKLLO
NAATIK «KKAPTKA-KAPTKA» BUKOHYETbCS HA BIAKPUTUIA B BAOHKY pOXYHOK OTPUMYBQAYQ);

NAATIKHA KOPTKA, BUMYLLEHO 00 POXYHKY, HO KW 30iCHIOETLCS Nepekas KOLLTIB, EMITOBAHA 6AHKOM YKPAiHW, € AKTUBHO (y pasi,
SKLLO BMKOHYETbCS MAATIX «KAPTKA-KAPTKA» HO POXYHOK OTPUMYBAYQ, BIAKPUTWIA B ByAb-KOMY iHLLOMY 6AHKY YKPQAiHW);

Homep TenedoHy/ocob60Buin paxyHoK, 6AnaHC 9KOro HeObXigHO NMOMOBHUTU, € AKTUBHUM, BigMoOBigHO [0 iHGOPMALii, OTPUMAHOI B
MOMEHT BMKOHOHHS Oonepauii Big onepatopa MobifibHOro 3B'a3Ky YKpaiHu (y pasi 3milCHEHHS nepeka3y HAO KOPUCTb ornepaTopad
MObBINbHOro 3B'A3Ky YKPaiHW);

PaxyHOK 30paXyBOHHS Nepenbayvyae MOXIIMBICTb MOMOBHEHHS (AN BKNAQHMX paxyHKiB);

PaxyHOK 3apaxyBaHHA € GANAHCOBMM POXYHKOM, HO $SIKMIA 30KOHOOOBCTBOM Ta/060 BAHKOM He 3060pOHEHO 3AIACHIOBATU
30PAXYBOHHS KOLUTIB;

Ha paxyHKy CMMCAHHS HO MOMEHT iHILIFOBAHHS NATEXY [OCTATHLO KOLUTIB ANS 3AINCHEHHS NNATEXY i3 BPAXYBAHHSM CYyMU KOMICii
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(B pa3i HaSBHOCTI KOMiICii 30 onepauito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddainseH OHNANHY);

— BanoTa paxyHKy CAMCOHHS - HAUIOHQNbHA BAMOTA YKPAiHM TA BASOTA PAXYHKY 30POXYBAHHS TOKOX HALIOHOSbHA BOMOTA
YKpQiHy;

— [ns nnatexis, cyma siknx nepesuLLye JTiMiT — 1, KNieHT npu npoBefeHHi [logaTKOBOI ABTOPU3ALi NiATBEPAUB CBill HAOMIP 34iNCHUTN
TOKUI NAATIX;

— Cyma nnaTexy, a y pasi Moro BUKOHAHHS 3 KOPTKOBOro paxyHKy, He nepeBuLLye J1imiT - 2;

— Cyma nnatexy y pasi horo 3gificHeHHs yepe3 MobinbHMI popatok «PanddainseH OHNAH» He nepeBuLLye JliMiT - 3.

— OpHOpa30BMiA NAPOSb, WO byB BBEAEHUIN KNIEHTOM, € BipHUM.

3.3. Mopapok Ai npu HapaHHI KnieHTomM BaHKy po3nopsapykeHHs Wwopao BHeceHHs MK go CTon-cnucky y pasi BTpAaTu, KpAagi>kku,
KoMnpomeTauii (po3ronoweHHi MIH-kogy ToLwo).
3.3.1. 3 MeTot0 HOAAHHSA KnieHTOM BaHKy po3nopaaXXeHHs Wwoao BHeceHHs MK go CTon-cnucky y pasi BTPATH, KPAZidKKK, KOMApoMeTauii
(po3ronoweHHi MIH-kogy Towo), KNiEHT NOBUHEH, KEPYOUYUCh NiAKA3KaMn Cuctemu:

a) Bu3HaunTr Homep [K, siky HeobxigHo BHecTn o CTon-cnucky (3a6nokysaTtw);

6) BKO3aTW NprumHy BHeceHHs MK go Cton-cnucky (bnokyBaHHs MK) Ta 30 HEO6XIQHOCTI BU6PATU BiANOBIAHUA KOMEHTAP;

B) MigTBEpaMTU CBill HaMip BHecTu MK go Cton-cnucky (3a6nokysaTtu MK), HATUCHYBLUM KHOMKY «[IPOJOBXUTA».
Micnga nigTBEepaXeHHs KnieHTom Hamipy BHecTn MK go Cton-cnucky (3a6nokysaT MK) WASXOM HATUCKAHHS KHOMKM «[pogoBXNTMY, BaHK
3[iNcHNTBL BHeceHHs MK go Cton-cnmcky (3a6nokye MK).
3.3.2. Y pasi BUKOPUCTAHHS Cuctemmn «PanddainseH OHNamH» 4yepes MobinbHMA pgonaTtok «PanddanseH OHNAMH» KnieHT Mae
MOXIMBICTb HOAABATY BAHKY po3nopsaokeHHs wopo BuktoveHHs MK 3i Cton-cnucky (po36oKyBAHHS MNATiXKHOT KApTKK).
3 MeToK HagaHHA KnieHToM BaHKy po3nopsaXeHHs wono BuktodeHHs MK 3i Cton-cnucky (po36nokyBaHHS MK), KnieHT noBUHEH,
Kepytounch nigkaskamm Cuctemu:

a) BU3HAYNTK HOMep MK, 9Ky HeO6XigHO BUKNHOUMTY 3i CTON-cnncky (po36nokyBaTn);

6) ninTBepanTK CBi Hamip BukNtouMTK MK 3i CTon-cnucky (po36nokysaTul MNK), HATUCHYBLUW KHOMKY «[POLOBXUTIY;

B) nicns oTpMaHHa OQHOPA30BOro NAPOJIHO, Lo Haginae y SMS-nosigoMneHHi abo MYLL-noBigoMeHHi, BBECTU MOro y BignoBigHe none

C/CTEMUN TA HATUCHYTU KHOMKY «TpOQOBXUTY.
Micnsa nigTBepaXeHHs KnieHTomM Hamipy BukntounTy MK 3i Cton-cnucky (po36nokysaTu MK) WASXOM HOTUCKAHHS KHOMKK «[IPOJOBXUTAY,
BaHK 3aiNcHWTL BUKNtoueHHs MK 3i CTon-cnmcky (po3bnokye MK).
3.4. Nopsapok it KnieHTa npy cTBOPeHHi Ta BUKOPUCTAHHI LWWAGNOHIB
[ns 3py4YHOCTi BUKOHOHHS NepeKasy KOLLUTIB HA KOPUCTb TPETiX 0cib B CucTeMi nepegbavyeHo MOXIIMBICTb CTBOPEHHS BJIACHOIO LLAGOHY,
B KOMY 36epiraoTbCsl NAPAMETPU TA PEKBI3NTK, HEOBXigHI ONd 3MINCHEHHS Nepekasy KOLWTIB. B noganbluomy, MpU BUKOPUCTAHHI
WAOBoHY Mif Yac iHiyitoBaHHS nepekasy, KnieHTy He NoTpibHO BBOOMTU PEKBI3UTU PAXYHKY OTPMMYBAYA KOLWITIB. [JOCTATHLO TiflbKn
BKO3ATK CyMy Nepekasy Td MPOLOBXMUTU BUKOHAHHS onepawii.
3.4.1. [ins CTBOPEHHS LWabnoHy yepes canT Cuctemm https://online.aval.ua, KnieHT Mae 3giCHATM HACTYNHI Aii B Cuctemi:

— 06paTu MeHt «Moi LabnoHny;

— HaTUCHYTW Ha KHOMKY «CTBOPUTUY;

— HapaTu Ha3By LWAGMOHY, KO OO03BOANUTb iOEHTUQIKYBATM LUIAGNOH Cepen BCiX HASBHMX LWAGMOHIB y KnieHTa (Hampuknag -

YKpTenekom, KBApTnaaTa ToLLo);

— BBecTu pekBi3nTU POXYHKY OTPMMYBAYA KOLUTIB, MOCNIJOBHO 30MOBHMBLUM BCi HEOOXIOHI Nons;

— HaTucHyTW Ha KHOMKY «36eperTuy.
3.4.2. N5 CTBOPEHHS LWIABGNOHY AN NAATEXY «KAPTKA-KAPTKA» AOCTATHLO MPU 36epeXeHHi LabnoHy BKA3aTH TiflbkK HO3BY LLAGSIOHY
TO BBECTM 16-TW 3HAYHWUIA HOMEP MJIATIXHOI KAPTKM OTPUMYBAYA KOLUTIB.
CTBOpEHI LWabnoHW KNieHT MOXe BUOANSATM TA PeAAryBaTu.
CTBOPUTU LLIABIOH MOXHA TAKOX B MPOLIECi BUKOHAHHS KOHKPETHOrO nepekasy KOWTiB. [11s uboro, nicns 3anoBHEHHS BCiX HEOOXiOHNX
pekBi3nTiB, KNiEHTY JOCTATHBO HOTUCHYTK KHOMKY «CTBOPUTY LLABMOHY.
3.4.3. Y pasi BUKOPUCTAHHA Cuctemun «PanddainseH OHNaH» Yyepe3 MobinbHuin gonatok «PanddanseH OHNANH CTBOPEHHS LLABIOHY
BMKOHYETHCSA B NMPOLEC 30iICHEHHS NMEPEeKasy UM MAATEXY LISXOM HOTUCKAHHS 03HAKM «36eperTi LWaboHy.

CtaTTs 4. 3axonu 6e3nekn Npyu KOPUCTYBAHHI CUCTEMOO

4.1. Bumoru iHpopmMauiinHoi 6e3nekun o NepcoHanIbHOro KoMM'toTepd (iHLWOro NPUCTPOID), 3 AKOro 3iNCHIETHCS AOCTYN [0 Cuctemu
4.1.1. Ons OTPUMAHHS focTyny 0o Cuctemm KnieHT 3060B'130HUI BUKOPUCTOBYBATU NEPCOHANbHUIA KOMM'IOTEP A60 iHLWWIA NPUCTPIN, WO
306e3nevye OCTYN 0O MepeXi IHTEPHET TA HA KM BCTOHOBIEHO:

— onepadinny cuctemy (Hanpuknapg, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMW OHOBIIEHHSAMU;

— OCTOHHIO JOCTYNHY Bepcito Beb-6paysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLo);

— NiueH3iliHe AHTMBIPYCHE NPOrpamMHe 3a6e3neyeHHs 3 OCTAHHIMU OHOBMIEHHAMM 603 BiPYCHUX CUTHATYP;

— OHTUWMNUIYHCbKe MporpamHe 3abesnevyeHHs (antispyware) Ta NPOrpamHMin nNepcoHanbHUii mepexesuin ekpad (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHSAMMU.

4.1.2. PeKOMeHOY€ETbCS perynspHo (He pidle, HiX pa3 HA TUXAEHb) 30iACHIOBATU MOBHE CKAHYBAHHS MEPCOHANIBHOro Komn'toTepd
(iHWoro NpucTpoto) Ans BUSIBNIEHHS BipYCiB TA 3TOBMUCHOMO MPOrPAMHOIO 306e3MneyYeHHs.
4.1.3. He pekOMeHOYETbCA BCTAHOBMIOBATY HA MEPCOHANbHUI KOMM'toTep (HWWA NPUCTPI) NPOrpamMHe 306e3MneYeHHs i3 HeHaZiNnHUX
oxepen (Ny6niyHi 6ibnioTekn NPOrpaMHOro 3a6e3neyeHHs, NPOrpPamMM B eNTEKTPOHHNX MOBIGOMJIEHHSX TOLLO).

4.2. Bumoru 6e3neku go ABTeHTUPiKaLinHNX gaHnx KnieHra
4.2.1. ABTeHTUOIKALIAHI OAHI NOBUHHI 36epiraTucs B TAEMHMLI, 0 MobinbHKiA TenedoH (SIM-kapTa, Wwo Bignosigae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinH1M 0cobUcTUM KOHTponeM KnieHTa.
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MpY BUKOPUCTAHHI ABTEHTUDIKALINHWX OOHWUX HEOBXIQHO:
4.2.2. JloriH Ta CekpeTHuin kon KnieHTa (PIN) noBmHeH 36epiratucs okpemo. Micns Toro, sk Ha KapTui ineHTudikauii KnieHta ctepto
30xmcHe nokpuTTs 3 CekpetHoro kogy (PIN), HeobxigHo BignamaTtn yacTuHy KapTtky igeHTudikauii KnieHTa no niHii nepdopauii Ta
36epiratv ogHy YacTUHY OKPeMO Bif, iHLLOI.
4.2.3. MNepepn 3MiHOK NAPOSIO, NepeBipuTn cepTndikaT 6e3nekn 6aHKiBCbkoro cepasepa (man.l).
4.3. MaponbHa noniTuka
4.3.1. Naponb gns Bxogy B CUCTEMY He MOBWHEH MICTUTWU CNOBAPHE CI0BO a60 iM'q, MOB'A30He 3 KopucTyBayvem (iM's, npissuLle, iM'a
LOPYXWHW, OiTEN TOLWO), HE MICTUTX NOCMIAOBHOCTI 3HOKIB, O NOBTOPOKOTLCA (HAMPUKIAL, «ACCESSY), OYEBUOHMX NMOCIQOBHOCTEN TA
y30piB, fKi CTBOPIOKOTHCSH CUMBOIAMMW, HOHECEHMI HA KNABiWi knasiaTypu (Hanpuknag, asdfghjkl abo erdfcv).
4.3.2. MNapornb ona Bxogy B CcTeMy NOBMHEH BiAMOBIAATM HACTYNHUM BUMOMOM:

—  MiHiMyM 8 cMmBONiIB;

— Makcumym 20 CMMBONIB;

—  MiHiMyM 1 MOneHbKa NiTepa;

— MiHiMyM 1 BENVKa niTepa;

—  MiHiMyM 1 undpa;

—  MiHiMyM 1 CNeLianbHUN 3HAK, TOKUIA 9K %, @,?,*?,ToLwo;

— 4-pu ocTaHHi Naponi gns Bxody He NOBMHHI cniBnagaTy;

— TepMiH gii Naponto gnga Bxony — 90 OHiB.
4.4. basoBi NpaBuia 6e3nekn NPy BUKOPUCTAHHI Cuctemm
4.4.1. Mpun BUKOPUCTAHHI CncTemu KNieHT NOBUHEH:

— 3piicHloBATY NigkNtoYeHHs o CUCTEMU TiNbKU 3 HORIMHMX POBOYMX CTAHLIN, YHUKATU MNiAK/OYEHHs 3 Ny6RiYHNX Miclpb (IHTepHeT-

kade, rotenis, 6ibniotek ToLLO).
— BneBHUTUCb NMpu Bxof4i B CUCTeMy, LLO B aApecHoMy Moni Be6-6pay3epa 3HOXOAMTbCS appecda came Cuctemun «PanddainseH
OHNAnH»
— Mpw nigkntoyeHHi 4o CucteMm NepeBipaTy, Y BBIMKHEHO LIMGPYBAHHS. PO BBIMKHEHE LWNGPYBAHHS CBIQYNTb HASIBHICTb 3HAYKA

\?!/«3GMOK» y BikHi 6pay3epa.

— MNepeBipaTK HAZINHICTL HapaBaya cepTrdikaTty, AiINCHICTb cepTudikaTy Ta TepMiH oro fii. MiaTBepaoXXeHHIM TOro, Wo Mix Beb-
6pay3epom KnieHTa Ta Beb-cepBepoM BaHKY BCTOHOBNEHO 6e3neyHe 3'€OHAHHS, € HOSBHICTb UUPPOBOro (€neKTpoHHOro)
cepTndikaTy BaHky.

— Nicngs BigkpUTTS cecii nepeBipaT [ATy OCTAHHBLOro BXoAdy 0o CMcTeMu Ta BiACNIOKOBYBATH iCTOPIO ONepaLii 3a JOMOMOr Ot MEHIO
«Moi gii».

— He 3anuwaTn nepcoHanbHUn komn'totep (iHWWIA NPUCTPINA, 3 IKOro 3AINCHIOETLCA [OCTYN Ao Cuctemun) 6e3 Harnagy.

— 30KiHYYyBOTK MOTOYHY Cecito (TO6TO, 3aKiHYYBATU POBOTY 3 CMCTEMOLD) Yepe3 NMOCUIAHHS Buxig W 1a 30KPUBATU BIKHO BE6G-
6pay3sepa.

—  Skuwo Bxig y CucTeMy 34iCHIOETLCS B MyBNIYHMX MiCLsX, Nepen 3aKpUTTIM BikHa 6pay3epa ouncTutn bydep 6paysepa Ta BUAAINTU
TMMYOCOBI annm Ta «kyku» (cookies).

— He nepernsipaTy iHWI CAATU B TOMY X Be6-6pay3epi, konu KnieHT npautoe B CucTeMmi.

— CrexuTun 30 TpMBanicTio Beb-cecii (TpUBANOCTi 3HAXooXeHHs B CucTemi 6e3 byab-aknx A 3 6oky KnieHTa), aka 3aana 6e3neku
obMexXeHa N'aTbMa XBUITMHAMMN.

— [Ons Hasirauii B CUCTEMi BUKOPUCTOBYBATU BUKJTFOYHO MOCUSIAHHSA TA KHOMKM CUCTEMM, O TOKOX HE BMKOPUCTOBYBATU KHOMKMU
Hasirauii 6pay3epa (Hanpuknag «Bnepen» / «Hasagy).

— 3BepTaTyv yBATY HA NMOBIJOMIIEHHS BEO-6pay3epa npo Hebe3neky.

4.4.2. NMpu BUKOPUCTOHHI Cnctemm KnieHTy 3060pOHSAETHCS:

— nng exogy B Cuctemy nigkniovaTmcs 30 6aHEPHMM NOCUTAHHAM 060 MOCUNAHHAMU, OTPUMAHUMU EMTEKTPOHHOIO MOLUTOLD;

— BIAMOBIAATM HA 30NUTW (HAMYACTILIE PO3CMNAKTHCS €NEKTPOHHOK MOLLTO), SIKi MICTATb BUMOTY HaAATK abo nepeBipuTu J1oriH,
MNaponb gns Bxony, CekpeTHuin kog KnieHta (PIN) Ta/abo iHWwi ABTEHTUOIKALIAHI AaHi.

BaHK 30 XXOOHMUX 0BCTABUH He 30iNCHIOE:

- PO3CUSIKY ENEKTPOHHMX NINCTIB i3 BUMOroto HagicnaTu Maponb gns Bxody, JloriH Ta/a6o iHwi ABTeHTUIKaLiHI AaHI 60 nepeiT 3a
BKOA3CHOK €/IeKTPOHHOI a4pecoto;

- PO3MOBCIOAXEHHS €MTEKTPOHHOI MOLUTOK KOMM'IOTEPHUX MPOrPaM.

4.4.3. PeKOMEHOYETbCA BUMOANATU MigO3Pini eNeKTPOHHI NUCTU 6e3 iX BigKpUTTSH, 0COBIMBO NUCTM Bi HEBIOOMMX BiAMPABHUKIB i3
npukpinneHnMn Gannamm, LWo MatoTb PO3LUNPEHHS *.exe, *.pif, *.vbs Ta iHwWi ¢annn.

4.4.4. Y pasi BUSBNEHHS OyAb-9KOro 3I0BMUCHOrO NPOrpamMHoro 3abesneyeHHs (Bipycu, TPOSHCbKI NPOrpamMm TOLLO) Ha PO6OYi CTAHLI,
HeobXigHO 30iNCHUTK BXig B CUCTEMY i3 TAPAHTOBAHO HE3APAXEHOI PO60YOI CTAHLLT TA 3aMIHUTU NApob [ocTyny Ao Cuctemu.

4.4.5. Tpy BMSBNEHHI CNPO6BY HECAHKLIOHOBAHOMO OCTYyNy 0o CUCTeMM HEOBXIAHO TePMIHOBO 3MiHUTK Maponb ons Bxony 0o Cuctemu
Ta 3BepHyTUCS OO IHopmauiiHoro ueHTpy 3a TenedoHom 0 800500 500 gns OTPUMOAHHS PEeKOMeHAAUIN Wo[o Nopanblunx gin.
PekoMeHOYeTbCA TOKOX MPOBECTM CKAHYBAHHS POOOYOI CTAHUii HA BUSABMAEHHS BIPYCiB TA IHLWOMO 3710BMUCHOrO MPOrpamMHOro
306e3neYeHHs.

5. Mpouepypa ineHTUdikauii KnieHTa npu TenedpoHHOMY 3BepHEHHI [0 IHPopMaLinHOro LLeHTPY 3a fonomMorot KapTku
ineHT®IKauii KnieHta
5.1. IpeHTundikauia KnieHTa BiAbyBAETHCS LLNSXOM NPOXOOXKeHHS KNiEHTOM FONoCOBOro MEHK0 GBTOBIAMOBIQAYA TA BBeOEHHS KnieHToM
CIN-kogy, HaHeceHoro Ha KapTky ineHTudikauii KnieHTa 3 knasiatypu tenedoHy, Skuin nepesefeHnii B peXxmm TOHOBOIO Ha6opy.
5.2.Tlig yac TenepoHHOro 3BepHEHHS o IHPopMaLinHOro ueHTpy KnieHTy HeobXxigHO BUKOHATM HACTYMHI gil:
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— TpucnyxoByto4nCh 00 NigKA30K ABTOBIANOBIAAYA, HATUCHYTY HA KABILWY «3» TenepoHy.
— BignosigHO [0 NigKA30K FOSI0COBOro MeHto, BBeCTU Homep ineHTudikauii (Bicim undp 3 Kaptkn ineHTudikawii KnieHta) Ta CekpeTHuiA
kog KnieHTa (PIN), nicng yoro obpat TeMATHKY 3BEPHEHHS.

Micnsa 3gincHeHHs KnieHTOM 3a3HAYeHnX Qi BinbyneTbcs 3'eQHAHHS 3 ONepaTopom IHPOPMALINHOro LEeHTPY.
5.3. dkwo 3a03Ha4eHun CIN-kof (Lo BBOOMTHLCS 30 AOMNOMOro0 KiaBiaTypu TenedoHy) npu TenepoHHOMY 3BepHeHHi fo IHpopmMaLinHoro
ueHTpy cnisnagae 3 CIN-kogom BupaHoi KnieHty KapTku igeHTudikauii KnieHTa, KnieHT BBOXAETbCA TAKUM, LIO YCMILLUHO MPOWLIOB
npouenypy igeHTndikawii.
5.4. ns cnpolleHHsa npouenypu TenedoHHOro 3BepHeHHs 0o IHGopMauiiHOro UeHTpy KnieHT moxe 36epertn B TenedoHi wenaky
KOMbGiHaL,it0 JOCTYNy 3 303HAYeHHAIM HoMepy ineHTudikauii KnieHta y dopmari:
HoMep TenedoHy IHpopmauinHoro ueHTpy p3pTp Homep igeHTHdIKauii kKnieHTa (8 Ludp) # BUKNK.
Mpwvknaop: onsa g3siHka 3 MobinbHoro TenedoHy Ha Homep Vodafone, KnieHTy HeO6XigHO BBECTM TAKY KOMBIHALHO:
521p3p1p12345678#BMKNKK, oe "p" — CUMBON Nay3u (3anexuTb Big Mogeni TenedoHy — HaNPUKag, Le Moxe 6yTu aHrniinceka nitepa "p"
Y OOBre HOTUCKAHHSA Ha cMmBoOs "*").
Oani HeobxigHO BBecTU CekpeTHMI Koh KnieHTa Ta 30 [OMOMOrok roflocoBOro MeHI 06patu Tun PaxyHKy, 3a fkum KnieHT xode
Li3HATMCb iHbopMaLito.
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dopaTok 4
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Mopspok poctyny go Cucrtemu «PanppanseH OHNANH»

Bci TepMiHW, L0 BUKOPUCTOBYHOTLCS Y TEKCTI Liboro «Mopsaaky noctyny o Cuctemu «PanddanseH OHNANH» MAOTb 3HAYEHHS, BUKNOAEHI
B Mpasunax.

Po3gin I. Mopsapok goctyny Ao OHoBneHoi Cuctemu «PaipdainseH OHNAH»
YMoBwM Lporo Po3giny | 3actocoByeTbest o KnieHTiB, fki 3giicHunn Peectpaudito B OHoBreHin Cuctemi «PainddainseH OHNANHY.

CtaTTa 1. Bumoru oo o6nagHAHHA, NPOrpamMHoro 3abesneyeHHs Ta 3acob6iB 3axuUCTy

Ons oTpuMaHHs gocTyny o Cuctemu KnieHT 30608B'S3aHMI BUKOPUCTOBYBATM NEPCOHANbHUA KoMn'toTep (o 05.04.2025 poky) a60 iHLWniA
NPUCTPINA, WO 3a06e3ne4ye 0OCTYN 0O MepeXi I[HTEPHET TA HA KM BCTAHOBIEHO:

a) onepauiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMY OHOBNEHHSMU;

6) ocTaHHIO [OCTYnHY Bepcito Beb-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLL0);

B) MiLEeH3iiHe aHTUBIPYCHE NPOrpamMHe 3a6e3neyYeHHs 3 OCTOHHIMY OHOBMIEHHAMM 6A3 BipYCHUX CUMHATYP;

r) OHTULINUIYHCbKE MporpamMHe 3abe3nedyeHHs (antispyware) Ta NPOrpaMHUn NepcoHanbHUn mepexesuii ekpaH (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHAMMU.

IHLWi BUMOrK 00 06MagHAHHS, MPOrPAMHOro 306e3neYeHHs Ta 3acobiB 3aXMCTY BU3HAYEHI B «IHCTPYKL,i LLIOAO KOPUCTYBAHHA CUCTEMOO
«PanddainseH OHnanHy» (Qoaatok N2 3 o Mpasun).
Mopspok 34icHeHHs nepLuoro Bxogy Ao Cuctemu (Peectpadisi B CUCTEMI) BUSHAYAETLCS «IHCTPYKLi€E OO0 KOPUCTYBAHHA CUCTEMOO
«Panddainsen OHnanHy» (Qoaatok N2 3 go Mpasun).

CtaTTs 2. MopsiAoK 3aiicHEHHS BxoAy A0 CucTeMu nicis BCTAHOBMIEHHS KnieHTom BnacHoro Maponto ans Bxopy
ABTEHTUPIKALIHUMY OAHUMK Onst BXoZdy 0o CMcTeMM Nicns BCTAHOBMEHHS KnieHTOM BRacHoro JloriHy Ta Maponto ans Bxogy € JloriH Ta
Maponb ons Bxony.

Micns ycniwHoi nepesipkn Cuctemoto yBegeHux KnieHtom Jloriny Ta MNaponto ansa Bxony baHk Hopae nocTtyn go Cuctemu.
Micns 3pincHeHHs ycniwHoi ABTeHTUikauii KnieHta, baHk Hopae KnieHTy goctyn o Cuctemu B pexxmmi IHGopmauinHuxX Nocnyr, a TAKoX
HaJA€e MOXNMBICTb KNIiEHTY iHiLil0OBATY CTBOPEHHS [OpyYeHHS.

CrarTs 3. MopspokK Ain y pasi BTpaty ABTeHTUGIKALiMHUX AAHMX Nicns BCTAHOBEHHS KnieHTom BnacHoro JloriHy Ta Naposto
nns sxopy

Ik nicnsg BCTAHOBMNEHHS KieHTOM BNAacHOro JloriHy Ta Maposito, OCTAHHI CTANM BiGOMi CTOPOHHI 0cobi, KNiEHT NOBMHEH ONepPaTUBHO
3MiHUTWY J1oriH Ta Maponb B nopsaaky, nepefbavyeHoMy «IHCTPYKUIEH LWoao KopncTyBaHHA Cuctemoto «PanddainseH OHnanHy» (JonaTok
N2 3 go Mpasun), y BUNAAKY HEMOXIMBOCTI 3MiHM JloriHy Ta Maponto, - HOQATY PO3NOpPSAOKEHHS 30610KyBATM OOCTYN o Cuctemu
LUNISIXOM 3BEPHEHHS [0 BiaaineHHs baHky a6o go IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 ans A3BiHKIB Mo YkpaiHi, 0 (44) 490-88-
88 ona O3BiHKIB No M. KneBy Ta 3-3a kopAoHy ab6o 521 onsa [O3BiHKIB 3 Mepexi onepatopa MobinbHoro 38'a3ky Vodafone. Ons
pO3610KYBAHHA OOCTyny A0 CucTemMu Kni€EHT NOBMHEH 3BEPHYTUCb OO BigAineHHs BaHky i3 nacnoptom Ta IMH. MNicna 3miicHEHHS
npouenypv nepLuoro Bxody o Cuctemu, KnieHT, kepytounch nigkaskamm Cnuctemu, 30608B'930HUIA BCTAHOBUTU HOBWIA BNACHUIA Maposb
LN BXOAy, L0 BUKOPUCTOBYBATUMETLCA KnieHToMm ans goctyny Ao CMCTEMW HA NOCTINHIA OCHOBI.

CraTTa 4. Mopsapok Ain y pasi BTpat MobinbHoro tene¢goHy (Mo6inbHOro NpucTpoto)
Y pasi BTpaTtu (Kpagixkun) MobinbHoro tenedoHy (MobinbHoro npuctpoto),SIM-kapTy, Wwo Bignosignae Homepy MobinbHoro tenedpoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaTu 0o IHGopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500 ans A3siHKiB No YkpdiHi, 0 (44) 490-88-88
LN9 O3BiHKIB Mo M. KueBy Ta 3-3a KopAoHy abo 521 onsa O3BiHKiB 3 Mepexi onepaTtopa MobinbHoro 38'a3ky Vodafone, nosigoMuTy npo
BTPATY TA HOQATU PO3MOPSOXKEHHS 306/10KYBATM AOCTYN A0 Cuctemu.
Ina oTpymaHHsa goctyny oo Cuctemu KnieHT NOBMHEH 3BEPHYTUCb [0 BigaineHHs baHky i3 nacnopTtom Ta IMH.

CtaTTsa 5. NopsAoOK fii Npy cTBOpeHHi [lopy4YeHHs
0N iHiLitoBOHHS cTBOPeHHS [lopyyeHHs KNiEHT MOBUHEH, Kepytounch nigkaskamu Cucremu:

a) Bu3HaumTu pekBisnTn Oopy4veHHs (PaxyHok KrieHTa B BaHKy, 3 AKOro HeobxigHO 3[iMCHUTU [JOroBipHe CrMCAHHA B CucTeMmi
«PanddanseH OHMANH», PAXYHOK OTPMMYBAYO, CyMO KOLUTIB, WO Nignsrae [JOroeipHOMYy CrMCAHHIO B CucTtemi «PanddanseH
OHNAMHY», TA iHLUI PEKBI3UTY, LLO BUMATaTbCst CUCTEMOIO A1 CTBOPEHHS [LOpyUeHHS);

6) NigTBepanTy HaMip KnieHTa iHiuitoBaTn Jopy4YeHHs (HOTUCHYTU KHOMKY «[IPOJOBXNTIY).

Micns nigTBepOXeHHS KNnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, 9k KNiEHT HATUCHYB KHOMNKY «MpogoBxXnTun»), BaHk Hanpasnse
Ha Homep MobinbHoro tenedoHy KnieHta SMS-noBigoMIeHHs, Wo MiCTUTb iHGOpMALito NPO HACTYMHE:

a) MNapameTpwm iHiyinoBaHoro AopyyeHHs (0ATa, 4ac, TUM iHiLiNOBAHOro JOpyYeHHSs, HOMEP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignsrae JOrosipHOMY CNMCAHHIO B Cuctemi «PanddanseH OHNANHY);

6) [BO3HAYHWIA KOHTPOSbHUIA KOf, [lopyyeHHs (He BBOANTLCS KMIEHTOM, A TiNbKM 3BIPSAETHCS i3 AHAOMYHMM KOAOM B Cuctemi);

B) OQOHOPA30BMI NAPOSb.

3pasok SMS-nosigomMneHHs Ta NYLI-noBigoMneHHs, Wo HanpaenseTbcs KnieHTy Ta micTaTb OgHOpa3oBuMiA NAposib:

) fKLo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdeincy Cuctemu:
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— pns Jopy4yeHb 3 MeTOK nepekasy KOLUTIB HA CBili BNACHUIA KAPTKOBUI PAXYHOK 060 HO KAPTKOBWUIA PAXYHOK iHLLIOI 0CObn —
«03.02.2012-15:55 Passcode: 147912 Kartka otrymuvacha: 1234 **** **** 1234 Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0
800 500 133»;

— Anga JopyyeHb 3 METOI Nnepekasy KOLUTIB HA iHLLI PpaxyHKK (OkpiM KapTKoBumx) - «03.02.2012-15:55 Passcode: 147912 Perekaz na
rakhunok: 262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133»;

— on4a Jopy4yeHb 3 METOK Nepekasy KOLITIB HA KOPUCTb Cyb'eEKTIB rOCMOQAPIOBAHHSA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15:55 Passcode: 147912 oplata poslug, o/r: 095 11122 33. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500
133»;

— ona Jopy4yeHb 3 METOK OfHOYACHOrO Mepekasy KOLWITIB HO KOPUCTb OEeKiNbKoX Cyb'eEKTiB rocCmoOgaptOBAHHSA B pamMkax Mocnyru
«Mepekasn TOB MBK» - «03.02.2012-15:55 Passcode: 147912 oplata poslug. Suma: 1000 UAH. 200 UAH. 500 UAH. Kontrolniy kod: 25.
Dovidka za tel. 0 800 500 133»

6) KO KnieHT 0bpaB aHrnincbky MoBy iHTepdency Cuctemu:

— ansa JopyyeHb 3 MeTOH Nepekasy KOLWTIB HA CBil BNACHUI KAPTKOBUI PAXYHOK 060 HO KAPTKOBMIA POXYHOK iHLIOI ocobun -
«03.02.2012-15:55 Passcode: 147912 Target card:1234 **** **** 1234 . Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— Ana JopyyeHb 3 METOK Nepekasy KOLWTIB HA iHLWi paxyHKn (OKpimM kapTkoBumx) - «03.02.2012-15:55 Passcode: 147912 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— ansa Jopy4yeHb 3 METOH Mepekasy KOLUTIB HO KOPUCTb Cyb'eEKTIB rocnofdptoBaHHA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15: Passcode: 147912 payment for services, account: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Details on 0
800 500 133»;

— pns JopyyeHb 3 METOK OOHOYACHOIO Mepekasy KOLUTIB HO KOPUCTb AeKiNbKOX Cy6'eKTiB rOCMOAQPIOBAHHS B paMKax Mocnyru
«Mepekasn TOB MBK»- «03.02.2012-15:55 Passcode: 147912 payment for services. Amount: 1000 UAH. 200 UAH. 500 UAH. Control
code: 25. Details on 0 800 500 133»

Micns oTpMaHHA SMS- nosigomneHHs abo MNYLLU-nosigoMneHHs KNiEHT NOBUHEH NepeBipuTn:
a) BignoBigHicTb napameTpiB [Jopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBigHICTb 4BO3HAYHOrO KOHTPOJIbHOIO KOAY [lopyYeHHs, 3a3Ha4eHoro B SMS- nosigomneHHi ab6o MYLLU-noBigoMneHHi, Tomy, Lo
HaoBedeHo B CucTeMi.
Y pasi BignoBigHOCTI napamMeTpiB [JJOpy4YeHHS Ta ABO3HAYHOIO KOHTPONbHOMO Koy AopyyeHHs, KMieHT, kepytoumnch nigkaskamu Cncrtemu,
30BEPLUYE CTBOPEHHSA [OpyYeHHS HOKNageHHIM EnekTpoHHoro nignucy KnieHTa wnsxom BeBegeHHs y Cuctemi OgHOPA30BOro Napons T
HATUCHEHHSM KHOMKK «MPOgoBXUTMY (AKLLO Lie BUMArdeTbcs CUCTEMOLO).
Y pasi HeBigNoBiQHOCTI NApameTpiB JopyYeHHs TA BO3HAYHOrO KOHTPObHOro kogy AopyyeHHs, KnieHT NOBUHEH HEramHo NoBiZoOMUTH
BaHK, 3BepHYBLUMCb 00 IHOOPMALIHOrO LLEHTPY.
SIKLLIO NiCNst BUSHOYEHHS BCiX HEOBXiOHUX ONs iHILiFOBAHHS [lopyYeHHs pekBi3nTiB KnieHT He oTpruMas OgHopa3oBuii napons (To6to, SMS-
noeigomneHHs abo MNYLL-noBigoMNeHHs He HOLILLIO), HEOHXIOHO MOBTOPHO iHILiFOBATU CTBOPEHHS [OpyYeHHSs.

3pasok SMS-nosigomneHHsa Ta MYLL-NoBifOMIEHHS, O HANPABNSAETbCA KNiEHTY 3 MeTO HaOAAHHSA KNiEHTOM po3nopsa>KeHHs
wopao BuktoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNK) yepes Mob6inbHuin popatok «PariddainseH OHNAlH»:

a) sKwo KnieHT 06paB ykpaiHCbKy MOBY iHTepdeincy Cuctemu:

- "03.02.2012-15:55 Passcode: 147912 Rozblokuvannya kartky: 1234 **** **** 1234 Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133».

B) AIKLLO KNiEHT 0bpaB aHrnincbky Moy iHTepdelicy Cuctemm:

- «03.02.2012-15:55 Passcode: 147912 Unbloking card: 1234 **=** **** 1234 Control code: 25. Details on 0 800 500 133».

Pozpin Il. Mopsgok goctyny po Cuctemu «PanpeainseH OHNAH»
YMOBM Lboro Po3giny 3acTocoByeTbCs 0o KNiEHTIB, ki He 3aincH1nm PeecTpadito B OHoBNeHI Cuctemi «PanddainseH OHNAHY.

CratTs 1. Bumoru go o6/1agHAHHS, NPOrpamMHoro 3a6esnevyeHHs Ta 3acob6iB 3aXuCTy
Ina oTpuMaHH$s goctyny fo Cuctemu KnieHT 3060B'930HNIA BUKOPUCTOBYBATU NEPCOHANbHUI Komn'toTep (fo 05.04.2025 poky) abo iHwwniA
NPUCTPINA, Lo 3a06e3ne4ye 4OCTYN 0O MepeXi IHTEPHET TA HA KW BCTAHOBIEHO:
a) onepauiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMY OHOBNEHHSIMU;
6) OCTOHHIO QOCTYMNHY Bepcito Be6-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLu0);
B) NiLEeH3iHe QHTMBIPYCHE NPOrpamMHe 3a6e3neveHHs (Hanpuknag, Kaspersky Anti-Virus, Dr. Web ToLLO) 3 OCTAHHIMU OHOBIEHHAMMU
603 BipyCHUX CUrHATYP;
r) QHTULWAWIYHCbKe MporpamHe 3abesnedveHHs (antispyware) Ta MNpPOrpamMHWin NepcoHanbHuin Mepexesmin ekpaH (firewall)
(Hanpuknag, Kaspersky Internet Security, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBTEHHAMMU.
IHLWi BUMOrK 00 06NAagHAHHS, MPOrPAMHOro 306e3neyYeHHs Ta 3acobiB 3aXMCTY BU3HAYEHI B «IHCTPYKL,i LLIOAO KOPUCTYBAHHSA CUCTEMOO
«PanddainseH OHNanH» (Dogatok N2 3 go Mpasun).

CraTTs 2. MopsiAoK 3aiiCHEHHS NepLuoro Bxoay Ao Cuctemu
ABTEHTUIKAUIMHUMW OOHMMWU O nepworo Bxogy #o Cuctemu € JloriH Ta CekpeTHuin kop KnieHta (PIN), wo Bka3aHi y KapTui
ineHTnikauii KnieHta, a Takox TMyacoBuin NAponb Ans BXoay.
JoriH - ineHTudikatop KnieHta gna 3gincHeHHs goctyny o Cuctemu. JToriH He Moxe 6yTN 3MiHEHU KNIEHTOM CAMOCTIliHO.
TUMUYACOBMI NAPOSIb BNSA BXOAY — M'ATU3HAYHE YMCIIO, WO reHepyeTbcs CUCTeMOoK Ta nepenaeTbes KnieHTy 3a gonomoroto SMS-
nosigomneHHsa Ha Homep MobinbHoro tenedoHy KnieHta gna AsteHTudikauii npy nepwomy Bxodi KnieHTa B Cnuctemy, a TakoX nicns
BCTAHOBNEHHS KnieHToOM BnacHoro Maponto ons Bxony - y pasi BTpaTu KnieHToM ABTEHTUIKALiIHMX AaHWX. TepMiH gii TuMyacoBoro
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NApoJsIto 4719 BXOAY BU3HAYAETHCS «IHCTPYKLIEH W00 KOPUCTYBAHHS Cuctemoto «Pandodansen OHnanH» (JogaTtok N2 3 no Mpasun), ane
B Byab-sikoMy BUNALKY TMMYaCOBMIA NAPOSb AN BXOQY Ai€ L0 MOMEHTY OTPUMMAHHS HOBOrO TMMYACOBOMO NAPOSIKO A5 BXOAY.

Micns ycniwHoi nepeBipkn Cuctemoto yBegeHux KnieHtom JloriHy Ta CekpeTHoro kogy KnieHta (PIN) BaHK Hapocunae 3a 4onomororo SMS-
noBigomneHHs Ha Homep MobinbHoro TenedoHy KnieHTa TuM4YacoBmiA NAposb 415 BXOAY.

Byaob-aknin TumMyacoBuiA NAponib ANAs BXody, KWW 3reHepoBaHO Cuctemoto Ans KnieHTa i OTPUMAHMIA HUM 30 OOMNOMOroto SMS-
NoBiJOMIEHHS HO HOMep MO6iNbHOro TenedoHy, BUSHOETHCS K TUMYACOBUI NAPOSb AN BXOAY A0 MOMEHTY OTPMMAHHS 30 [LOMOMOr 0o
SMS-noBigomMneHHs Ha Homep MobinbHoro TenedoHy HoBoro, TMMYacoBOro Naponsa Ans Bxody. BaHK He Hece BIANOBIAAMbHICTb 30 6yAb-
SKi MOXJIMBI MePeLLKOAM, fKi He 003BONATb KNIEHTY CBOEYACHO BUKOPUCTATU TMMUYACOBMIA NAPOb A5 BXOAY.

Micnga ycniwHoi nepesipkn BBegeHoro KnieHTom TumyacoBoro napons ang sxogy, baHk Hapae goctyn go Cuctemu.

Micna neploro Bxody 0o Cuctemu KnieHT, Kepyroumnch nigkaskamuy Cuctemu, 30608B'930HUIA BCTAHOBUTYW BAACHWI MNaponb ans sxony, LWo
BMKOPWUCTOBYBATMMETbCA KnieHTOM and goctyny go CMCTEMWM HA MOCTIMHIA OCHOBI. Maponb Ons BXxopy, WO obupaeTbcs KnieHToM,
MOBMHEH BiLNOBIAATM BMMOrAM OO CKIIQAHOCTI MAPOSIO, L0 BM3HAYEHI B «IHCTPYKLUIi LLOOO KOPUCTYBAHHS CucTemoto «PanddaiseH
OnnainHy» (Qogatok N2 3 o Npasun).

BukopuctaHHs Cuctemmn 4yepes MobinbHuIM gopatok «PanddanseH OHMAAWH» € MOXIMBAM fiMLWe MiCNsS NPOXOOKeHHs KrieHTom
ABTeHTU®IKALIT TO OTPUMAHHS JOCTYyNy 0o Cuctemu B Mepexi IHTepHeT yepe3 canT https://online.aval.ua B nopsgky, nepegbayeHomy
«IHCTPYKLIi€O LLOAO KOPUCTYBAHHA Cnctemoto «Panddaisen OHnainHy» (Qopatok N2 3 o Mpasun) Ta AaHUM Mopsgkom.

CtaTTa 3. Mopsaaok g y pasi BTpatu ABTeHTUdiKaLiiHUX [AHUX AN nepLlioro Bxoay
Y pasi BTpaty ABTEHTMOIKALINHNX OOHWX A8 NepLIoro Bxofy, To6To y BUNAAKy BTpaTn KapTky igeHTuikauii KnieHTa, B TOMy ynchi
BiAPVBHOI YacTUHM KapTku ineHTudikauii KnieHTta, KnieHT noBnHeH 3atenedoHyBaTu 0o IHpopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500
019 03BiHKIB N0 YKpdaiHi, 0 (44) 490-88-88 ons A3BiHKiB N0 M. KNEBY Ta 3-30 KOPAOHY a60 521 Ans A3BiHKIB 3 MepeXxi onepaTopda MobifibHOro
3B'a3ky Vodafone, nosigoMuTy npo BTpaTy KapTku ineHTndikauii KnieHTa Ta HOgaT po3nopsaXeHHs 30610KyBaTH 4OCTyn 4o Cuctemum.
s 3piicHeHHs neplioro Bxony Ao CucteMu KNieHT MOBMHEH OTPUMATU HOBI ABTEHTUQIKALINHI AaHI AN neplioro Bxomdy, ois 4oro
KnieHT NoBUHEH 3BEpPHYTUCH OO BifAiNneHHs baHky i3 nacnoptom Ta IMH Ta oTpuMaTn HoBY KapTky ineHTudikauii KnieHTa.

CtaTTa 4. Nopaaok 3ailicHeHHs BXxoay A0 CucTemu nicna BCTOHOBNEeHHA KnieHTom BnacHoro Maponto ang Bxony
ABTEHTUIKALIHUMY OaHMMK ONs BXxogy 0o CucTeMu nicnsg BCTAOHOBNEHHS KnieHTom BnacHoro Maponto ans sxody € JloriH Ta MNaponb
ONs BXomy.

Micns ycniwHoi nepesipkn Cnuctemoto yBegeHux KnieHtom Jloriny Ta MNaponto ansg Bxony baHk Hopae nocTtyn go Cuctemu.
Micnga 3gincHeHHs ycniwHoi ABTeHTudiKauii KnieHTa, BaHk Hapae KnieHTy gocTyn go CucteMm B pexxmMi IHpopMaLinH1X NOCyr, d TAKOX
HOJOE MOXIMBICTb Ki€HTY iHiLitOBATM CTBOPEHHS [LOPYYEHHS.

CraTTa 5. MopsiAoK pin y pasi BTpatu ABTeHTUdiKaLiiHUX BaHUX nicns BCTAHOBAEHHS KnieHTom BnacHoro Maponto gns
BXopay

SIKLo nicng BCTOHOBNEHHs KnieHTom BnacHoro Maponto ans sxony 6yno BTpayeHo KapTky igeHTudikauii KnieHTa (Ha ski BkazaHo J1oriH
ans Bxogy y Cuctemy), KnieHT noBuHeH 3atenedpoHyBaTh Ao IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 pns A3BiHKIB No YkpdiHi, 0
(44) 490-88-88 ona O3BiHKiB No M. Kneey Ta 3-3a KopgoHy abo 521 ona O3BiHKIB 3 Mepexi onepaTopa mMobinbHoro 3e'a3ky Vodafone,
noBigoMMTU Npo BTPATy KapTku ineHTUikauii KnieHTa Ta HOJAT po3nopsiaXeHHs 3a6nokyBaT goctyn Ao Cuctemu. Ons oTPUMAHHS
HoBoi KapTku ineHTudikauii KnieHta (Ha sKin 6yge BKO3aHO HOBWUIA JToriH) KNiEHT NOBMHEH 3BePHYTUCH A0 BigaineHHs baHKy i3 nacnoptom
Ta IMH.
Y Bunagky BTpatu Maponto ansa Bxony, AN BiZHOBMEHHS JocTyny 0o CUCTeEMU HEOBXiIOHO 3BEPHYTUCH OO0 IHPOPMAUINHOro LEeHTPY Ta
nicna NpoxomxeHHs MNpouenypy igeHTUdIKaLii Ta rofnocoBoi ABTEHTUIKALIT 30 MPABUIAMM, BCTOHOBIEHNMM BAHKOM NOBIZOMUTY NPO
BTpaTy MNaponto ons Bxony.
Micns oTpuMaHHs HoBoi KapTku igeHTudikauii Knienta (y Bunagky BTpatu JloriHy) Ta/a60 nicns 3sepHeHHs 0o IHPOpMALinHOro LeHTpy
CTOCOBHO BTpaTu Maponto ans Bxody (y Bunagky BTpATH Maponto gns BXO4y), HEOBXiOHO 3QiNCHUTM npouedypy NepLLIoro Bxogy 4o
Cuctemu, a came BeecTn JloriH, CekpeTHuin kog KnieHTta (PIN) Ta TumMuyacoBmiA naponb Ons BXOAy, WO Hagiige 3a gonomorot SMS-
noBigoMNeHHs HO Homep Mo6GinbHOro TenedoHy KrieHTa.
Micnsa 3giicHeHHs npoLenypw nepLuoro Bxogy Ao Cuctemu, KnieHT, kepytounch nigkaskamuy Cnuctemu, 30608'a3aHMIA BCTOHOBUTY HOBUIA
BnacHui Maponb Ans Bxogy, WO BUKOPUCTOBYBATUMETbCS KnieHTOM Ans noctyny Ao CUCTEMW HA MOCTIHIA OCHOBI.

CraTTs 6. Mopsapok Ain y pasi BTpatu Kaptkm igeHTudikauii KnieHra
Y pasi BTpaTtu (kpagixxkn) KapTku igeHTudikauii KnieHta, KnieHT nosrHeH 3atenedoHyBaTr 00 IHGopMaLinHOro LeHTpy 3a Ten. 0 (800)
500-500 gna g3BiHkiB No YkpaiHi, 0 (44) 490-88-88 onsa A3BiHKiB No M. KMeBy Ta 3-3a KOPAOHY 060 521 AN A3BiHKIB 3 Mepexi onepatopa
MobinbHoro 38's3ky Vodafone, nosigomMuTn npo BTpaTy KapTku ineHTudikauii KnieHTa Ta HagaTy po3nopsaXeHHs 3a610KyBATA OCTYN
no Cncremm.
[ns oTpuMaHHS HoBoi KapTku igeHTudikauii KnieHT NoB1HEH 3BepHYTUCh A0 BigaineHHs baHky i3 nacnoptom Ta IMH.

CraTTa 7. Mopapok Ail y pasi BTpatn mobinbHoro tenedoHy (MobinbHoro npuctpoto)
Y pasi BTpatn (Kpagixkku) mobinbHoro tenedoHy (MobinbHoOro npuctpoto), SIM-kapTtu, Wwo Bignosiaae Homepy MO6iNbHOro TenepoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaT Ao IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 ons A3BiHKIB N0 YkpaiHi, 0 (44) 490-88-88
LN9 O3BiHKIB Mo M. KMeBy Ta 3-3a KOpAOHY abo 521 onsa O3BiHKiB 3 Mepexi onepaTtopa MobinbHoro 38'a3ky Vodafone, nosigoMuTy npo
BTPATY T4 HOZATW PO3MNOPALKEHHS 306/10KyBATM JOCTYN Ao Cuctemu.
[ns oTpMMaHHS gocTyny Ao Cuctemu KnieHT noBMHEH 3BepHYTUCH A0 BiaaineHHs baHky i3 nacnoptom Ta IMH.
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CTatTa 8. MopsiROK Aili Npn CTBOPEHHi Jopy4eHHs
[ng iHiLitoBAHHSA CTBOPEHHS [lopyyeHHs KNiEHT NOBMHEH, KepYOUYMCb Nigkaskamu Cuctemu:

a) BusHaumTu pekBisnTn Oopy4veHHs (PaxyHok KrieHTa B BaHKy, 3 AKOro HeobxigHo 3g[iicHUTK [JOroBipHe CrMCAHHA B CucTeMmi
«PanddanzeH OHNANHY, PAXYHOK OTPMMYBAYQ, CYMA KOLUTIB, WO Nignsarae [JOroBipHOMY cnvcaHHio B Cuctemi «PanddarizeH
OHNARNHY», TA iHWIi PeKBI3NTK, LLO BUMAraoTbcst CUCTEMOLO NS CTBOPEHHS [lopyYeHHSs);

6) NigTBepanTy HaMip KnieHTa iHiuitoBaTn JopyveHHs (HATUCHYTU KHOMKY «[TPOJOBXAUTIY).

Micna nigTBepAXeHHs KnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, ak KNiEHT HATUCHYB KHOMKY «MPodoBXUTN»), BAHK HAONPaBRsE
Ha Homep Mob6inbHoro TenedoHy KnieHta SMS-NoBigoMAeHHs, Wo MiCTUTb iHGOPMAL,it0 MPO HACTYMHE:

a) MapameTpwm iHiyinoBaHoro JopyyeHHs (0ATa, Yac, TUM iHiLinoBAHOro JOpyYeHHs, HOMepP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignarae JoroeipHOMY CNUCAHHIO B Cuctemi «PanddaiizeH OHNAH»);

6) [BO3HAYHMI KOHTPOJbHWI KOf JopyyeHHs (He BBOAUTbCSA KNIEHTOM, O TiNbKW 3BiPAETbCS i3 AHAMOMYHUM KOOOM B CucTeMi);

B) OQHOPA30BWIA NAPOSb.

3pasok SMS-noBigomMneHHs Ta MYLU-NoBigOMEHHS, WO HaNpPaBnseTbcs KnieHTy Ta MicTaTb OQHOPA30BUIA NAPOb:
a) sKLWo KnieHT obpaB ykpaiHCbKy MOBY iHTepdeicy Cuctemu:

— ona JopyyeHb 3 METOH Nepekasy KOLTIB HA CBil BNACHWUA KApPTKOBUI POXYHOK 060 HO KAPTKOBMI POXYHOK iHLIOI 0Ccobn -
«03.02.2012-15:55 Kartka otrymuvacha: 1234 **** ***x 1234, Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912.
Dovidka za tel. 0 800 500 500»;

— ona Jopy4yeHb 3 METOK MNepekasy KOLWTIB Ha iHWi paxyHku (okpim kapTkoBux) - «03.02.2012-15:55 Perekaz na rakhunok:
262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»;

— Ana Jopy4yeHb 3 METOK Nepekasy KOLWTIB HO KOPUCTb ONepaTopa MOGifibHOrO 3B'A3Ky YKPAiHW 3 MEeTOK NMOMOBHEHHS 6anaHcy
MobinbHoro tenedoHy - «03.02.2012-15:55 Popovnennya telefonu: 095 111 22 33. Suma: 1000 UAH. Kontrolniy kod: 25. Vash
Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»

6) fKLWo KnieHT 0bpaB aHrnincbky MoBY iHTepdency Cuctemu:

— ona JopyyeHb 3 MeTOH Nepekasy KOLITIB HA CBil BNACHWUA KapPTKOBUI POXYHOK 060 HO KAPTKOBMI POXYHOK iHLIOI ocobun -
«03.02.2012-15:55 Target card:1234 **** **** 1234  Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details
on 0800 500 500»;

— pns JopyyeHb 3 METOK Mepekasy KOLWTIB HAO iHWi paxyHku (okpim kapTkoBux) - «03.02.2012-15:55 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details on 0 800 500 500»;

— onsa JopyyeHb 3 METOK Nepekasy KOLTIB HO KOPUCTb ONepaTopa MobifbHOro 3B'A3Ky YKPQAiHW 3 MEeTOK MOMOBHEHHS BanaHcy
MobinbHoro TenedoHy - «03.02.2012-15:55 Mobile top up: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Your One-time
password: 147912. Details on 0 800 500 500»

Micns oTpyMaHHa SMS- nosigomneHHs abo MYLLU-nosigoMneHHs Kni€eHT NOBUHEH NepeBipuTx:
a) BignoBigHicTb napameTpiB Jopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBiQHICTb 4BO3HAYHOIO KOHTPONBHOrO Koy [OpyYeHHS, 3a3Ha4YeHoro B SMS- nosigomneHHi a6o MYLLU-noBigomnieHHi, Tomy, Lo
HaBegeHo B CucTtemi.
Y pasi BignoBigHOCTI napamMeTpiB [JJOpy4YeHHS Ta ABO3HAYHOIO KOHTPONbHOMO kofdy AopyyeHHs, KMieHT, kepytoumnch nigkaskamu Cncremu,
30BEPLUYE CTBOPEHHS [LOPYYEHHS HOKMOOEHHSM eNeKTPOHHOro nignucy KnieHta wnsaxom BeBegeHHs y Cnuctemi OgHOPA30BOro Napons T
HOTUCHEHHAM KHOMKMK «MpOoLoBXUTUY.
Y pasi HeBignoBigHOCTI NapameTpiB JopyyYeHHst TA GBO3HAYHOIrO KOHTPOSbHOrO koay [opyyeHHs, KNieHT NOBMHEH HErdiHoO NoBiqoOMUTY
BaHK, 3BepHYBLUMCb 00 IHOOPMALIAHOIO LLEHTPY.
SIKLLIO MiC/st BUSHOYEHHS BCiX HEOBXiOHNX ONs iHILiFOBAHHS [Jopy4YeHHs pekBi3nTiB KnieHT He oTprumMas OpHopa3oBuii naposns (To6to, SMS-
noBigomneHHs abo MYLL-noBigoMNeHHs He HOAINLLIO), HEOBXiOHO MOBTOPHO iHILiIKOBATU CTBOPEHHS [OpYyYeHHS.

3pasok SMS-nosigomneHHs Ta MYLU-noBigoMaeHHs, Wo HanpaBnaeTbca KnieHTy 3 MeToro nepworo Bxoay B Cucremy yepes
Mo6inbHuin popatok «PanddainzeH OHNANHY:

a) AKwo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdency Cuctemu:

- «Reestratsiya mobilnogo prystroyu. Kontrolniy kod: 25. Odnorazovyj parol dlya reestratsiii 147912. Raiffeisen Bank»

B) AIKLLO KNiEHT 0bpaB aHrnincobky Moy iHTepdelicy Cuctemm:

- «Mobile device registration. Control code: 25. Your One-time password for registration: 147912. Details on Raiffeisen Bank».

3pasok SMS-nosigomMmneHHs Ta MYLU-NoBiAOMIIEHHS, O HANPABASETbCA KNi€EHTY 3 MeTOlo HOAAHHSA KnieHTOM po3nopsagKeHHs
wopao BukntoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNK) yepes Mob6inbHuin popatok «PaligdainseH OHNAH»:

a) AKwo KnieHT 06paB yKpaiHCbKy MOBY iHTepdency Cuctemu:

- "03.02.2012-15:55 Rozblokuvannya kartky: 1234 **** ***x 1234 Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800
500 500».

B) AKLLO KNi€HT 06paB aHrMincbKy MOBY iHTepdency Cnucremm:

- «03.02.2012-15:55 Unbloking card: 1234 **** **** 1234 Control code: 25. Your One-time password: 147912. Details on 0 800 500 500».
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dopatok 5
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AOBIOKA npo cuctemy rapaHTyBAHHS BKAAAIB $i3snuHMX OCi6

rapanToBano PoHIOM

Bruaan y AT «Paiiddaiizen banky
CeinourBo yuyacHuka Pony rapantyBaHHs BKIaLB (isuunux oci6 Ne 112 Bix 15.07.2021 p.

(OOMesKeHHS rapaHTii

KoxHOMY BKJIQJHUKY BiIIIKOJOBYIOTHCS KOINTH B PO3Mipi BKJIamy (BKIIOYHO 3 BiJCOTKAMHU) CTAaHOM Ha KiHEIb JHS, IO HepeIye JHIO
moyatky npoueaypu BubeneHHs DoHIOM 0aHKy 3 PUHKY, aje He Oibliie CyMH I'PaHHYHOTO PO3MIpY BIILIKOJAYBAaHHS KOIITIB 3a
BKJIAJIAMH, BCTAHOBIICHOT'O Ha LIl JeHb, HE3aJIEXKHO Bijl KIIBKOCTI BKJIAJiB B ONHOMY OaHKY.

V pasi npuitasarts HanionansHuM 0aHkoM YKpaiHU pillleHHS IPO BiJKIMKaHHS OaHKIBCHKOI JiLeH3ii Ta JiKBijamioo 0aHKy 3 miacras,
BHM3HAYCHHUX YaCTUHOO Jpyroro crarti 77 3akony Ykpainu "IIpo 6aHku i OaHKIBCHKY AisUIBHICTB', KO)KHOMY BKJIAJHUKY TapaHTY€EThCS
BI/IIIKO/TyBaHHs KOIITIB 32 BKJIaJlaMH (BKJIFOYHO 3 BiZICOTKAMM) Ha KiHELb [THsI, 1110 Mepelye THIO MOYaTKy MpOoLeAypH JiKBiaaLii 6aHKy,
ajie He OLIbIIe CyMHU IPAaHHYHOTO PO3MIpY BiJIIIKOJYBaHHS KOIITIB 32 BKJIAJaMH, BCTAHOBJICHOTO HA JaTy HPHIHATTS TaKOTO PillICHHS,
HE3aJICXKHO BiJl KITBKOCTI BKJIAJIIB B OHOMY OaHKY.

Uepes Tpu Micsli 3 Hs, HACTYITHOTO 3a JHEM MPUIIMHEHHS Y1 CKacyBaHHs BOEHHOTO CTaHy B YKpaiHi, BBeqeHoro Ykaszom [Ipesunenra
Vkpainu "IIpo BBeJeHHs BOEHHOTo cTaHy B YkpaiHi" Bia 24 mrororo 2022 poky N 64/2022, 3atBepmxeHuM 3akoHoM Ykpainu "IIpo
3aTBepUKEeHHS YKasy IIpesunenta Ykpainu "IIpo BBeneHHsS BOEHHOTO cTaHy B YkpaiHi" Bix 24 motoro 2022 poky N 2102-IX (mani -
BOEHHHUH CTaH B YKpaiHi), CyMa IPaHUYHOTO PO3MIpY BINIIKOMYBaHHS KOIITIB 32 BKJIAaJaMU HE MOXKE CTaHOBHTH MeHIe 600 THCSIY
I'PHBEHb.

Iporsirom nii BoeHHOro cTaHy B YKpaiHi Ta TPbOX MICALIB 3 JHS MPUIIMHEHHS YM CKAaCyBaHHs BOEHHOrO CTaHy B YkpaiHi DoHx
BIAIIKOJIOBY€E KOXKHOMY BKJIaJHUKY OaHKY KOIITH B IOBHOMY PO3Mipi BKJIaay, BKJIFOYAIOYH BiICOTKH, HApaXOBaHi CTAHOM Ha KiHeIb THS,
1[0 NIepe/Iy€ AHIO TOYATKY MPOLEyPY BUBEICHHS OaHKY 3 PUHKY, KPIM BUIA/IKIB, Mepe0aueHNX YaCTHHOK YE€TBEPTOO CTATTi 26 3aKOHY
VYkpainu "IIpo cuctemy rapantyBaHHs BKIafiB (i3udHUX 0Ci0".

Binmosinno no wactuHm werBeproi crarTi 26 3akoHy Ykpainm "IIpo cucteMy rapaHTyBaHHS BKiIaniB ¢ismuHHX O0ci0", He
BIAIIKOJOBYIOThCS KOIITH:

nepeaaHi 6aHKy B JIOBipYe yIPaBIiHHS;

3a BKJIaJIOM y po3mipi meHie Hixk 10 rpuBeHs;

po3MilleHi Ha BKIaj y 6aHKy 0co0010, sika € MOB'A3aH0I0 3 6aHKOM 0c00010 260 OyJ1a TaKOI0 0CO00I0 MPOTArOM POKY 10 JHS NPUHHATTS
HauionansHuM 6aHKOM YKpaiHM PilllCHHS IIPO BiTHECEHHS TAKOTO OaHKY O KaTeropii HEIIaTOCIPOMOXKHUX ab0 NO IHS HNPHITHATTS
Harmionanpaum 6GankoM Y KpaiHu pillieHHs PO BiAKIMKaHHS OaHKIBCHKOI JTilIeH311 Ta TiKBijallito OaHKY 3 Mi/ICTaB, BU3HAYCHUX YaCTHHOIO
npyroto crarti 77 3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCbKY JislIbHICTB";

po3MilleHi Ha BKJIaj y 6aHKy 0co0010, sika Hajlapana 6aHKy IpodeciiiHi ocIyry sk ay JUTOp, OLIHIOBAY, y pas3i, KO 3 AHS NPUIMHEHHS
HaJaHHA TOCIYr N0 JAHS mnpuiiHatTs HamioHaneHuM OaHKOM YKpaiHH pIlICHHS [P0 BiJHECEHHS TaKOro OaHKy [0 KaTeropii
HEIUIATOCIIPOMOKHHX HE MUHYB OZMH piK (y pa3i npuiiHsttst HarioHansHuM O0aHKOM YKpaiHu pillleHHS PO BiAKIMKAaHHS O0aHKiBCHKOL
jiueHsii Ta JyikBizauioo O0aHKy 3 MiJCTaB, BU3HAUCHUX YAaCTHUHOI Jpyroto crarti 77 3akony Ykpainu "IIpo OaHku i GaHKIBCBKY
JUSUTBHICTB", - OJJUH PIK 110 AHS NPUHHSATTS TaKOTO PILlIEHHS);

PO3MillleHi Ha BKJIaJl BIJACHUKOM iCTOTHOI y4acTi y OaHKY;

3a BKJIaJlaMH y 0aHKY, 3a SIKUMH BKJIaJHUKW HA 1HIMBiAyalbHiii OCHOBI OTPUMYOTh Bifl OAaHKY MPOIICHTH 3a JOTOBOPAMH, YKIaJCHUMU
Ha yMOBaX, 1110 HE € TOTOYHUMH PUHKOBUMH YMOBaMH BIATIOBIHO 10 cTatTi 52 3akoHy Ykpainu "[Ipo Oanku 1 6aHKIBCBKY HisTBHICTB',
200 MaroTh iHII QiHAHCOBI MpHUBLIE] B OaHKY;

3a BKJIQJIOM y OaHKY, SIKII[O TaKHii BKJIa/l BAKOPHCTOBY€ETHCS BKIIAJHIKOM SIK 3aci0 3a0e3reueHHs BAKOHAHHS 1HIIIOTO 3000B's13aHHS Mepe/t
UM OaHKOM, y TOBHOMY 00Cs31 BKJIa Ly 0 JHS BUKOHAHHS 3000B'I3aHb;

3a BKJIaJaMu y (imisx iHO3eMHHX OaHKIB;

3a BKJIaJJaMH y 0aHKiBChKHX METalax;

PO3MillleHi Ha paxyHKaX, [0 MepeOyBar0Th MiJ] apEIITOM 3a PIllICHHIM CY/y;

3a BKJIQJIOM, 3aI0BOJICHHS BHMOT 3a SIKMM 3yNMHEHO BiANoBinHO 10 3akoHy Ykpainu "Ilpo 3amobiranHHs Ta HpoOTWAiO Jeramizauii
(BIIMMBAHHIO) JOXOIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOI'0 3HHUIIIEHHS'";

po3milieHi Ha BKJax y 0aHKy 0co00o, 10 SIKOi 3aCTOCOBAHO CAHKIIT 1HO3EMHHMH Jep)kaBaMu (KpiM JepikaB, IO 3IIHCHWIN abo
3I1HCHIOITH 30poiiHy arpecito mpoTn YKpaiHM y 3Ha4YeHHi, HaBeneHOMY B 3akoHi VYkpainu "IIpo obGopony Vkpainu") a6o
MbKAEpKaBHUMHU 00’ €IHaHHAMHU, a00 MI>KHAPOIHUMM OpraHizalismMu Ta/abo 3aCTOCOBAHO CaHKIIT BiNOBiqHO 10 3akoHy Ykpainu "[Ipo
caHkiii".

Fkmo y  BKIaaHuWKa
0iTbIIIE OJJHOTO BKIIALy B
0aHKy

®domnp, BixnosiaHo 10 ctarti 26 3akony Ykpainu "[Ipo cuctemy rapaHTyBaHHs BKJIaiB (i3n4HUX OCI0", BiAIIKOIOBYE KOIITH B PO3MIpi
BKJIay (BKJIFOUHO 3 BiJICOTKaMM), ajie He OLblle CyMH TPAaHUYHOTO PO3MIpPY BIAIIKOMYBaHHS KOIITIB 3a BKJIaJaMH, HE3aJekKHO Bil
KIUTBKOCTI BKJIJIiB B OJJHOMY OaHKY.

[lepion BiguUIKOyBaHHS
[KOIIITIB

Bumara BiIIKODyBaHHS KOLITIB PO3MOYMHAETHCS B MOPSAAKY Ta Y 4eproBocTi, BcTaHoBiIeHHX PoHgoM, He mi3Hie Hixk 20 podounx
nHiB (Ui OaHKiB, 0a3a JaHWX PO BKIAJHUKIB SKUX MICTUTH iH(opMamito npo Gimbmie Hixk 500000 paxyHkiB, - He mi3Hime Hix 30
poboumx IHIB) 3 AHS MOYATKY Npouexypu BuBeneHHs DoHIOM 0aHKy 3 pUHKY a0o0 3 JHS IOYaTKy MPOILEAypH JiKBiaamii OaHky - y pasi
npuiinaTTs HanionansHum GankoM VYkpaiHu pillleHHS NPO BiIKJIMKaHHA OaHKIBCHKOI JiLeH3ii Ta JikBijauito OaHKy 3 mizacras,
BU3HAYGHMX  YaCTHHOIO  Jpyroro  crarti 77  3axoHy  Ykpaifmm  "[Ipo ©Gamkm 1  6aHKIBCBKY  ALSIBHICTB'".
DoHZ Mae paBo HE BKITIOYATH JIO PO3PaxXyHKY apaHTOBAHOI CyMH BiIIIKOTyBaHHS KOIITH 3a JOTOBOpaMH 0aHKIBCBKOTO paxyHKa IO
OTpPHUMaHHS B OBHOMY 00cs131 iH(opMarii npo omnepariii, 3aiCHEHI IIATIXHOI0 CHCTEMOIO (BHYTPILIHBOASP)KAaBHOIO T4 MDKHAPOJIHOIO).
Buruiata rapaHTOBaHOI CyMH BiZIIIKOAYBaHHS 3a JOTOBOPaMHU OaHKIBCBKOTO paXyHKa 3IiHCHIOETBCS TIIBKH Micis oTpuMaHHs DOHIOM y
OBHOMY 00c¢si3i iH(opMartii po oreparii, 3ifCHEeH] IATIXHOI CHCTEMOIO (BHY TPILIHBOEPKABHOIO Ta MIXKHAPOIHOIO).

[BanoTa BigIIKOTyBaHHS

BiamikoxyBaHHs KOIITIB 32 BKJIQJIOM B iHO3EMHIH BaIOTI BiIOYBA€ThCsl y HAI[lOHAIBHIN BaMIOTI YKpaiHH MICHIsl epepaxyBaHHSI CyMU
BKJIaJy 3a O(ilifHUM KypCOM TPUBHI JI0 iHO3EMHHMX BaJIIOT, BCTaHOBJISHNM HanioHanbHIM OaHKOM YKpaiHU Ha KiHELb JHS, 1110 Mepeye
JTHIO TTOYATKY NpouenypH BuBeieHHs: PoHIoM OaHKY 3 pUHKY Ta 3AiHCHEHHS TUMYacoBO1 aiMiHicTpauil BIAMOBIIHO 10 cTaTTi 36 3aKoHy
VYkpainu "ITpo CHCTEMY rapaHTyBaHHS BKJIa1iB (hizuyHMX ocif".
V pasi npuitasarts HanionansHuM 0aHkoM YKpalHU pillleHHS PO BiJKIMKaHHS OaHKIBCHKOI JIiLeH3ii Ta JiKBinauito 0aHKy 3 MifcTaB,
BU3HAYEHHMX YAaCTHHOIO Apyroo crarti 77 3akoHy Ykpainu "IIpo OaHkH i GaHKIBCHKY AiSUIBHICTB'", BIJJIIKOXYBaHHS KOILITIB 3a BKJIAI0M
B iHO3EMHIH BaJIIOTi 3IHCHIOETHCS B HALIOHAJIbHIH BamOTi YKpaiHu micis epepaxyBaHHsl CyMHU BKJIay 3a o(illiifHUM KypcoM I'pHBHI
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JI0 1HO3EMHOI BaJIOTH, BCTaHOBJIeHNM HalioHansHUM OaHKOM YKpaiHM CTaHOM Ha KiHEIb JIH, L0 Mepely€e THIO MOYaTKy HpOLeIypH
JiKBimanii GaHKy.

IKoHTakTHa iH(pOpMAamis
‘Donay

04053, m. Kuis, By CivoBux Crpinbiis, 17,
Homep Tesedony rapsyoi iinii 0-800-105-800, (044) 333-36-55

oKJaiHIIa iHhOopMAILList

http://www.fg.gov.ua

[linTBepHKEHHS
0JIepyKaHHsI BKJIaTHUKOM

A
(miAIKC BKIIAHUKA) (I11B) (I[IH) (nara)

lonatkoBa iHdopMmaris

TepMiHH «BKIam» Ta «BKJIAJHUK)» BKHBAIOTHCS y 3HAUCHHI HaBeJCHOMY B 3akoHi Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAJiB
(bi3udHUX 0Ci0».

baHk noBioMIIsi€ BKIAHUKY Ha HOT0 3alUT PO HONIUPEHHS rapaHTiii @oH/Iy Ha BIAIIKOAyBaHHS KOIITIB 32 HOTro BKIIAJOM BiJlIOBiIHO
110 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIAJIB (Qi3HIHUX OCi0O».

JlonatkoBo iH(hopMallis PO CUCTEMY rapaHTyBaHHS BKJIA/IB 3a3HAYAETHCS Y BUIIUCII 3 paXyHKa.

®DoH/ IPUNIMHSE BUILIATY FTAPAHTOBAHMX CYM BIJIIIKO/IyBaHHS KOIITIB 32 BKJIalaMU y JIEHb 3aTBEPIXKSHHsI JIIKBIAAL[IIIHOTO OaaHcy 6aHKy
Ta HE Ii3HiIIe HACTYITHOro poO04oro JHs po3Millye Ha odimiliHoMy BeOcaiiti @oHIY OTONOMEeHHS NPo NpUnuHeHHs POHIOM BUILIAT
rapaHTOBAHOI CYMH BiIIKOXyBaHHS.

HapaxyBaHHS BiOCOTKIB 3a BKJIagaMy NPHIMHAETHCS Y ICHb MOYAaTKy Hpoueaypu BuBeacHHs DoHAOM GaHKy 3 pUHKY abo y ACHb
MPUAHSTTS PIIICHHS PO BiJKJIMKaHHS 0aHKIBCHKOT JIILEH3IT Ta JiKBiAalito OaHKy - y pasi npuitHatTs HamioHansHuM 6aHkoM YKpaiHu
pillleHHS PO BiIKIMKAHHS OaHKIBCHKOI JiIeHsii Ta JikBinamilo 6aHKy 3 MiICTaB, BU3HAYCHHX YaCTHHOIO JAPYro0 CcTarTi 77 3aKkoHy
VYpainu «IIpo OaHku i OaHKIBCHKY HisIbHICTBY.".
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OoanaTtok 6
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

YMOBM OTPMMAHHS [EePXATeNssMMN NAATDKHUX KapTok AT «PainddainzeH BaHK» NAATDKHUX nocnyr B unmdppoBNX raMaHLsX
(ans knieHTiB $pisMyHMX 0Ci6)

Lli «YMOBM OTPMMAHHS AepXaTensiMu MnaTixXHUX KapTok AT «PanddarizeH baHk» NNATIXXHMX NOCNYr B LMPPOBUX FAMAHLAX»
(gani = YmoBw) peryntotoTb MOPSAOK OTPUMAHHS B LMPPOBUX FAMAHLSAX NAATIKHUX NOCAYr KNIEHTAMM, SKi € AepXaTensiMu NAaTiXHNX
KAPTOK, eMITOBAHNX BAHKOM [0 BigKpUTNX B BAHKY KOPTKOBMX PAXYHKIB.

1. TepMiHN, BUSHAYEHHS TA CKOPOUYEHHS
AyTeHTudikauiHi paHi KnieHta - Bci pasom abo okpemi AaHi, Lo BUKOPUCTOBYIOTbCA afs AyTeHTudikauii KnieHTa, a came: PekBisntu
MnaTixHoi kKapTky, Naponb ang MobinbHOro NPUCTPOLO, bioMeTpryHI AaHi KnieHTa (BigbUTKM NanbLiB a60 po3ni3HABAHHS 06nnyys), MIH-
KOO, O TOKOX iHWI OOHi, O BMKOPUCTOBYIOTbCA ONS OOCTyny B CucTemy. AyTeHTUIKAUiNHI OaHi KnieHTa BMKOPWUCTOBYIOTbCS ONs
3[0iICHEHHS NNATIXXHUX onepauii B LndposomMy ramaHL,.
AyTeHTUdiKauia - npouenypa NiATBEPOXKEHHS MOBHOBAXEHb (HOQAHHS NpaB pocTyny) KnieHta go Cuctemun/LndpoBoro ramaHus 3
BUKOPUCTOHHAM AyTeHTUdIKauiiHMX OaHnx KnieHTa.
BioMeTpUWYHI AAHi - CyKYMHICTb AAHWX NPO 0CObY, 3IBPAHNX HO OCHOBI dikcaLii il XAPAKTEPUCTUK, LLIO MAOTb AOCTATHIO CTABINBHICTb TO
iCTOTHO BigPI3HAOTLCA Bif, AHAMOMYHUX NAPAMETPIB iHLUMX OCI6 (BiALUPPOBAHMIA NiZNMC 0CO6Y, BiaLMDPOBAHNIA 06pa3 0651Myys ocoby,
BiAUM®POBAHI BiAOUTKM NANbLiB PyK).
Be3KOHTAKTHA OMJIaTa - 34ilCHEHA 3 BUKOPUCTAHHAM Cuctemu, 6e3 ¢isnyHoro npen'asneHHs MaaTixkHOI KAPTKK, onepauis onnaTtn
ToBapy (nocnyru).
Be3KOHTAKTHEe 3HATTS FoTiBKM — 3[ilCHEHA 3 BUKOPUCTAHHAM CucTemu, 6e3 ¢isuyHoro npen'asneHHs MaTixXHOI KAPTKKU, onepadis
3HATTS FOTIBKW B Mepexi 6aHkomaTiB baHKy Ta/abo iHLwmnX b6aHKiB.
KnieHT (Oepxatenb MnatikHOi KapTkn) - isvyHA 0cobq, KA HA 30KOHHWUX MIOCTABAX BUKOPUCTOBYE [MNATIXHY KAPTKY ONs
iHiLitOBOHHS Nepeka3y KOLWTIB 3 BigkpuToro B baHky KapTKoOBOro paxyHky 060 3[iNCHIOE iHLWi onepalii 3 ii 3aCTOCYBAHHSAM.
Mo6inbHMIA NPUCTPIN — NPALE3[ATHUIA eNeKTPOHHWI NPUCTPI KNieHTA (CMAPTQOH, NIAHLIET, CMAPT-FOAWHHMK TOLLO) 3 [OCTYNOM A0
Mepexi IHTepHeT, Wwo obnagHanuii NFC 3 nigTpumkoro CUcTeMy MOBINbHUX NIATEXIB TA HA IKOMY BCTAHOBNEHO LIMGpoBUii ramaHeLp.
OTN-naponb — OPUriHANbHNUIA OOHOPA30BUIA YNCITOBUIA NAPOSb, LLIO HOMPABASETLCSA HO HOMEP MobGinbHOro TenedoHy KnieHta, BigHOCHO
SIKOi aKTMBOBAHO 3D-Secure Ta BBEOEHHAM $KOro 3MINCHIOETbCS 30BEPLUEHHS onepauii onaatv ToBApIB, pobiT Ta nocnyr 3
BMKOPUCTAHHAM LIndpoBoi KapTkn B Mepexi IHTepHeT.
Maponb gna Mo6inbHoro npucTtpoto (Maposb) - KoMBiHAUIA cMMBOniB (LMdp) ab0 rpadiuHUA KNtoY, WO CRyXnUTb s Bepudikauii
KnieHta B MobinbHOMy npucTpoi. Maponb 3a6e3nedyye opHO3HA4YHY Bepudikauito KnieHTa B Mo6inbHOMY npucTpoi. lNaponb
BMKOPWCTOBYETbCA 6AraTOPA30BO, i MOXe ByTN 3MiHEHUI KNIEHTOM CAMOCTIHO HEOBMEXEHY KiNnbKiCTb Pa3iB.
MnaTtixHi nocnyru - nocnyru 3 beskoHTAKTHOI onnaTk (y T.4. B MepeXi IHTepHeT) 60 Be3KOHTAKTHOro 3HATTS rOTiBKM Yepe3 Cuctemy
MOBINbHUX MNIOTEXIB 3 BUKOPUCTAHHAM NFC TexHomorii.
Cuctema Mo6inbHUX Nnarexis (CucTema) — KOMMIEKC MPOrPAMHOIO 306e3neyeHHs, Wo BKtoYdE LindpoBuii ramaHeLb, Lo [03BOSISE
KnieHTy oTpuMyBaTM MAATIXXHI NOCNYr 3 BUKOPUCTAHHSAM TexHonorii Lindposoro ramanHus ta NFC TexHonorii.
CepBic-npoBangep - KOMMAHis, Lo € PO3PO6HMKOM LIMdpoBOro raMmaHus.
YMoBu CepBic-npoBaingepa — yMOBY T4 NPABWUIC BUKOPUCTAHHS LindpoBoro ramaHus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-
NpOBANAEPOM.
Undpoeuin aHanor MnatixkHoi kaptku (Undposa kapTtka, Uudposuint aHanor) - undposuii aHanor MnAATiXHOI KAPTKK, WO
emiToBaHa BaHkoM [0 KapTKoBOro paxyHky KnieHTa, SkuiA BUKOPUCTOBYETHCS KNIEHTOM 3 METOHO 34JiMCHEHHS onepalii o KapTkoBomy
PAXYHKY, 30KpeMa onepauiil Be3KOHTAKTHOI ONfIaTN Ta BE3KOHTAKTHOrO 3HATTS FOTIBKN.
LUndpoBuit ramaHelb - NporpamHe 3a6e3nedyeHHs y GopMi MoBiNbHOro OOAdTKY, WO BCTAHOBMEHUI HA MoBinbHOMY MpUCTPOI Td
L03BONSIE OTPUMYBATK MNATIXHI NOCNYrK 3 BUKOPUCTAHHAM CucTeMU. KMiEHT CAMOCTINHO NPUIMAE pilleHHs skuM came Lindposnm
raMaHLEM BiH BAXOE KOPUCTYBATUCS TA BCTOHOBIOE MOMO HA CBil MOBGINbHWIM NpUCTpIi.
Bci TepMmiHK, gki He nepenbayeHi UMMW YMOBAMMW TO BUKOPUCTOBYHOTbCS B iX TEKCTi, MAKOTb 3HAYEHHS, BMKMIOOeHI B «lMpaBmnax
6aHKiBCbkOro o6cnyroByBaHHs ¢isnyHmX ocib B AT «PanddaiizeH baHk» (Mpasuna).
2. YMOBU Ta nopsapok ctBopeHHs KnieHTom Lludposoro aHanora MNnati>xxHoi kapTku B LluppoBomy ramaHui
2.1. na oTpUMAHHS MAATiXHUX NOCAYr T CTBOPEHHS B Lindposomy ramaHui Lindposoro aHanory MnatixxHoi kKapTku, KnieHT Mae byTtu
BJIGCHUKOM Mpaue3naTHoro Mo6inbHOro NpUCTPOO i3 BCTAOHOBNEHUM LMPpoBMM FrOMAHLEM TA JOCTYNOM 40 Mepexi IHTepHeT.
[na ctBopeHHs Lndposoro aHanory MnatixHoi kKapTku KnieHTy HeobxigHo 3apeectpyBat B LindpoBomMy ramaHui emitoBaHy baHkoM oo
KapTkoBoro paxyHky MnaTtixHy KapTKy B OAWH i3 CnocobiB:
- WASXOM 06paHHs MnaTtixHoi kapTky, LindpoBurin aHanor akoi CTBOPHETLCS, B MobinbHoMy nopatky «PanddainseH OHnanH» Ta/a6o B
Mob6insHomy popaTky «MyRaif»;
- LUNAXOM BBefeHHA PekBi3nTiB MnaTtixxHoi kapTky (Homep MnaTixHOoi kapTku, cTpok gii, CVV2/CVC2 kop) B LlndpoBomMy ramaHLi Bpy4Hy.
CtBOpeHHS LIndpoBoro aHANOry € MOXIUBUM fnLLe BiGHOCHO MAATIXHOI KAOPTKK, IKA HE € 3a6/10KOBAHOIO TA CTPOK Al KOi He 3aKiHUMBCS
HO MOMEHT CTBOPeHHS ii LndpoBoro aHanory.
2.2. Umdposa kapTka reHepyeTbcs KnieHTy B GKTMBHOMY CTOHI (y pasi peecTtpadii MnaTtixHoi kapTku B LndpoBomy ramaHui yepes
MobinbHuin gopaTok «PanddainseH OHNanH» Ta/abo yepes MobinbHuIA pogatok «MyRaif») abo B HeakTMBHOMY CTaHI (y pasi peecTpauii
MAaTXXHOI KAPTKW LWSXOM BBEAEHHS PekBi3nTiB MNATiXXHOI KAPTKU BPYYHY).
AkTumBauis KnieHtom Lindposoi kapTkm B CCcTeMi MOXe ByTu 30iCHEHA B OOVH i3 CNOCOBIB:
- wnsaxom BeeaeHHsa KnieHtom OTIM-napons, oTpuMaHoro B Push/SMS-noBigomMneHHi Ha HoMmep MobinbHoro npuctpoto KnienTa, wo
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30iKCOBAHMI B CUCTEMAX BAHKY;

- WNAXOM 3[iicHeHHs KnieHTom TenedoHHOro a3siHka oo IHbopmauiiHoro ueHTpy baHky 3 npoxomxeHHsaM Mpouenypw ineHTudikauii y
BCTAHOBMEHOMY paBnnamm nopsaky.

3a ¢dakTom ycniwHoi akTmBauii Undposoi kapTkm B Ludposomy ramaHui, Cuctema Hanpasnse KnieHty signosigHe Push/SMS-
NOBiZOMMEHHS HO MOBINbHWUIA NPUCTPINA.

2.3. Nicns aktmBadii Undposoi kapTkm KrieHT MoXe BMKOPUCTOBYBATWU CTBOPeHY LindpoBy KaApTKy ONS 30IACHEHHS onepadii,
nepenbayveHnx NyHKTOM 3 Lmx YMOB.

2.4. BigHOCHO OfHi€i MNaTiXKHOi KAPTKM MOXHA CTBOPUTY Lindposi aHanorun B LndpoBnx raMaHuUaX HA pisHUX MoBINbHMUX NPUCTPOSIX.
2.5. KnieHT MOXe camoCTiHO BUBanuTy ogHy abo kinbka Lndposux kapTok 3 LindpoBoro raMmaHuUs 30 4OMOMOroK KHOMKN «Buganntmy,
KO PO3TALLOBAHA B LIndpoBoMy ramaHL.

2.6. B UndposomMy ramaHui KnieHTy [OCTYMHI OAHI MPO YOTUPW OCTAHHI Uudpu HomMepy MNaTixkHOI KApTKKW, BiBHOCHO KO CTBOPEHO i
LUndposniA aHanor.

3. YMOBUM Ta NopagoK OTPMMAHHS MnaTiXkHux nocnyr B LlnbpoBoMy ramMaHLi
3.1. 3 BuKOpUCTaHHAM Lindposoro ramaHus Ta Cuctemu, 6e3 ¢disnyHoro npep'sBneHHs MNaTixXHOI KAPTKWA, MOXYTb 3LiNCHIOBATUCS
HACTYMHi onepadii N0 KApTKOBOMY PAXYHKY:
- BeskoHTOKTHO onnaTa;
- BE3KOHTOKTHE 3HATTSA roTiBKK;
- OnnaTa B Mepexi IHTepHerT.
3.2. [1nga 3piicHeHHs No KapTKOBOMY PAXyHKY onepdauii 6e3KOHTAKTHOI OnnaTh Td 6€3KOHTAKTHOrO 3HATTS FOTIBKM 3 BUKOPUCTOHHAM
Lindposoro ramaHus Ta Cuctemu, KnieHT, BnbpasLun BignosigHy Lindposy kapTky B LiIndppoBOMy ramaHLi, TOBUHEH:
- po36s10KyBaTM eKpaH Mo6inbHOro NpUCTPOLO;

R

- NpuKnactTn MobinbHWIA NPUCTPI 0o MNaTixkHOro TepmiHany a6o 6aHKOMATy, NOPSA 3 BiANOBIOHNM 3HOYKOM @ ;
- BBecTu MIH-kog MnaTixXHOoi KapTKK, BIGHOCHO AKOi CTBOPEHO ii Limdposuin aHanor (y pasi notpebw).

3.2.1. Ons 3gicHeHHs no KapTKOBOMY paxyHKY onepaLii oniaTy TOBAPIB/NOCYr 3 BUKOPUCTAHHSAM LIMPPoBOi KAPTKM B Mepexi IHTepHeT,
KnieHT noBuHeH:

- p036510KyBATU eKpaH Mob6ifibHOro NPUCTPOLD;

- 06pATUN HA CaTi 060 B MOBINbHOMY [OAATKY BiANOBIAHWUIA cnoci6 onnaTu (Hanpuknag, «Apple Pay abo Google Pay»);

- NiATBEPOUTU onepaLito 3a gonomMoro biomeTpuyHmx gaHux Ta/a6o BeegeHHsM OTIM-naponto (y pasi Moro HaNpPABEHHS HO HOMEP
TenedoHy KnieHta). 3rigHo npasun MNNaTixkHUX CMCTEM NPU 30iCHEHHI onepalil onfaTX TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM Lindposoi
KApTKWN B Mepexi [HTepHeT fopaTtkose NigTeepaeHHs onepadii OTMN-naponem € onuioHanbHUM.

3.3. Mpw HasiBHOCTI ABOX i 6inbLue Lindposnx kapTok B LIndpoBoMy raMaHL,i, y TOMY YMCHi iHLLMX HiX BaHK 6aHKiB-eMiTeHTIB, KNieHT Mae
nepeq 3gilncHeHHaM onepadii(i) BM6paTn ocHoBHY LIndpoBy KApTKY, 3 BAKOPUCTAHHSIM SIKOi byae 3aiicHioBaTmcs onepadis(i).

3.4. Mpwn 3giAcHeHHi onepauii Be3KOHTAKTHOI onnaTy a60 BEe3KOHTAKTHOrO 3HATTS TOTIBKM HA 4Yeky [MNaTixXHOro TepmiHany/yeky
6aHKOMATY OPYKYHTbCSH OCTAHHI YoTupwy umndpu Lndposoro aHanory MnaTtixHoi KApTKK.

3.5. 3pificHeHHs No KapTKOBOMY POXYHKY OnepaLiii 3 BUKOPUCTAHHAM Lindposoro raMmaHus Ta CUCTEMU € HEMOXITUBUM Y Pa3i:

- 30KpUTTS KOPTKOBOrO PAXYHKY, 0O SKOro eMiTOBAHY M1aTixXHY KAPTKY, BiBHOCHO Koi cTBOpeHo ii Lindposwnii aHanor;

- 30KiHYEHHS CTPOKY Aii/BnokyBaHHs MNATiXHOI KAOPTKYX, BIGHOCHO KO CTBOPEHO i Limdposunia aHanor.

3.6. BaHK MOE NPABO BCTAHOB/OBATY NIMITU TA OBMEXEHHSI HO onepauii, Wo 3aiAcHIoTbC KrieHTOM 3 BUKOpUcTaHHsSM Lindposoro
ramaHus Ta Cuctemu. IHGopmaLito Npo BCTAHOBMEHI BAHKOM niMiTh KNiEHT MOXe oTpMMATK 3BEPHYBLUMNCH A0 IHGOPMALIAHOIO LEHTPY
BaHka abo y yaTi MobinbHoro popatky MyRaif.

3.7. Onepadii 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta Cuctemu 3gilicHIOOTbHCS No KapTKoBOMY paxyHKy KnieHTa B BaHky, iHdopmauis
OO0 SKMX 3A3HAYAETLCS Y Bunucui 3a KapTKOBUM paXyHKOM.

Takox, iHdopMaLito BILHOCHO 3MINCHEHMX 3 BUMKOPUCTAHHSIM Lindposoro ramaHus Ta CuCTEMW  OMNepauii MOXHO OTPUMATU
6e3nocepenHbo B LIndpoBomy ramaHLui (B icTopii onepadiin BinobpaxaeTbcs BM3HaYeHa Cepaic-npoBangepoM iHpopmaLis BiGHOCHO ix
KinbkocTi). 1ns oTpUMAHHS NOBHOI iHGOPMALLT LLIOAO 30iMCHEHMX 3 BUKOPUCTAHHAM Lindposoro ramaHusa Ta Cuctemm onepadinn KnieHT
MOXe OTPUMATUN BUNncky 3a KOPTKOBMM PAXYHKOM Y BU3HAYEHOMY paBUIamMu nopsiaky.

3.8. baHk M€ NpaBo BigpMOBWTK KnieHTY y 30iACHEHHI onepauiin No KOpTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM Lindposoro ramaHus ta
Cuctemu y pasi HOCTOHHS nepepbayeHmx nyHkToM 8.8. CtatTi 8 Po3giny 2 Mpaswn nigcTas ang BigMoBM BAHKY B 06CIyroBYBOHHI
KapTKoBOro paxyHKy Ta onepauiil 3 MAaTiXHUMU KOPTKAMMU.

4. Bumoru go 6e3nekn 3AiliCHeHHs NNAaTiXHUX onepadin no KapTKoBOMYy paxyHKY 3 BAKOPUCTAHHSAM LindpoBoro ramaHus
Ta Cuctemu. Nopapok Ain y pasi BTpatn Mo6inbHoro npuctpoto a6o nepepayi Mo6inbHOro NpUcTpPoLo B peMOHT

4.1. Bci onepauii, 3gilicHeHi 3 BUKOpUCTAHHAM LindpoBoro ramaHus Ta CuctemMmn 6e3yMoBHO BU3HAKOTHCS KNiEHTOM SIK TOKI, LLO 3AiNCHEHI
HUM CBi[OMO, 0COBUCTO NiQNUCAHI TA CNPSAMOBAHI KMiEHTOM HO BUMHEHHS MPABOYMHY TA/A60 PO3MOPSAXEHHS KOLWITAMN HO KApTKOBOMY
paxyHKy KnieHTa B BaHky.
4.2. KnieHT 3060B'A30HUIN 6€3yMOBHO BMKOHYBATU BUMOT Y LiX YMOB, Mpasun, YMoB CepBic-npoBanigepd, 30Kpema:
- He po3ronowwyBaTu cBoi AyTeHTudiKauinHi gaHi, Maponb angd MobinbHOro NpUCTpoLo;
- 306€e3Ne4YnTN HAEXHMWI KOHTPONb 3a MOBiNbHUM NPUCTPOEM, HO IKOMY BCTAHOBNEHO LIndpoBunin ramaHeLb;
- 306€3ne4YnTN HOSBHICTb 0OBMeXeHb JocTyny Ao MobinbHoro npuctpoto (Maponis, 6ioMETPUUHNX IEHTUPIKATOPIB, YACOBUX IHTEPBANIB
610KyBAHHS TOLLO);
- He JonycKaTN BUKOPUCTAHHS TPeTiMu ocobamm MobinbHOro NpUCTPOLO 3i BCTAHOBIEHUM HA HboMY LIndpoBrM ramaHuem.
4.3.Y pasi BTpaTH (Kpagidkky ToLwo) MNAaTixkHoi KapTKY, BIGHOCHO sKoi CTBOpeHO Lindposunii aHanor abo ii komnpomMeTauii (p03ronoLeHHs
MIH-kopy/OTMN-naponto/Peksi3uTis MK, BUHUKHEHHS nigo3pw, wo MNIH-koa/PeksiauTtun MK cTani Bigomi TpeTiMm ocobam, 3okpema nig yac
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3AINCHEHHS onepalii 3 BUKOPUCTAHHAM MNaTixXHOI KapTky abo i LndpoBoro aHanory Towo), KnieHT Mae HeramnHo nosigoMnTtn BaHk y
nopsaKky, BU3HAYEHOMY MiANyHKTOM 8.7.1. nyHkTy 8.7. CTaTTi 8 Po3gminy 2 MpaBui, 30Kpema LUASXOM 3BepPHeHHS [o IHpopmauinHoro
ueHTpy BaHka. Micns oTPMMAHHA BAHKOM TOKOro noBigoMeHHs Bif KnieHTa, BAHK BHOCUTbL MnaTixHy kapTky Ao CTon-crnucky, B
pe3ynbTaTi Yyoro MnaTixkHa KapTKa BNokyeTbCs N9 30iNcHeHHs onepauii (kpiMm onepawiii, siki He NOTPebytoTb ABTOPU3ALi), y TOMY YnCHi
LN$ 30iACHEHHS Onepaui 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta Cuctemu.

4.4.Y pasi BTpaTtu (KpagiXkku ToLLo) MobinbHOro NpUCTPOLO i3 BCTAHOBNEHUM LindbpoBUM raMaHLEM, PO3ronoLleHHs AyTEHTUDIKALINHNX
LOHWX, KNieHT Mae HeranHo noBigoMnTn BOHK TA y BU3HAYEHOMY LM NMYyHKTOM MOPSAAKY iHILitOBATW BUAANEHHS BCiX CTBOPEHUX KiEHTOM
HO MOMEHT 3BepHeHH$ LindpoBux KapTok.

BnpaneHHs LndpoBrnx KOPTOK 3OINCHIOETHCS LUASXOM 3BepHeHHs KnieHTa go IHdopmauinHoro ueHTpy baHka 3 060B'S3KOBUM
npoxomxeHHaM lMpouepypw igeHTudikauii. Mpn uboMy KnieHT NoBMHEH HA3BATW onepaTopy IHPopMaALiHOro LeHTpy baHka Homepu
MNaTiXHUX KAPTOK, BiGHOCHO Aknx KnieHTom cTBopeHo Lindposi aHanoru abo iHwy iHbopmMawito Ha BUMOry BOHKY 3 METOH BU3HOYEHHS
cTBOpeHux KnieHTom Lindpposux kapTok. Ha nigcTtasi 3sBepHeHHs KNieHTA BAHK 30iNCHIOE BUOASIEHHS BCiX CTBOPEHMX KNIEHTOM HO MOMEHT
3BepHeHHs LindpoBurx aHanorie MnaTixkHUX KAPTOK. B pe3ynbTaTi A3BiHKA KMiEHT NOBMHEH OTPUMATK Bif onepatopa IHGopmMaLiiHoro
LEHTPY PEECTPALHWIA HOMEP A3BiHKA.

Ao KnieHTom He Byno OTPMMAHO PEECTPALLIHOrO HOMePY A3BiHKA, BAHK MOE NPABO He NPMIMATY NpPeTeH3ii KNiEHTA LWoao BUAANEHHS
Lindposumx aHanoris MNaTixHWUX KApTOK.

Y pasi BuganeHHs LUndposoro aHanory MnaTixkHoi kapTku, BaHk He 3ailicHI0E aBTOMATUYHOrO biokyBaHHS MNATiXHOI KAPTKK, BIGHOCHO
sKoi Takni Lindposuin aHanor 6ys cTBOpeHWIA. AKLWO KnieHT iHiuiloBaB nuwe BupaneHHs Lindposoro aHanory MnaTixXHoi KAPTKKU Ta He
30iicHMB BnokyBaHHSA MNATiXXHOI KAOPTKKW, BIOQHOCHO AKOI BiH OyB CTBOPEHWI, TAKA MNATiXHG KAPTKA 30SIMLLIAETLCA OKTMBHOK L9
30iMCHeHHs onepaLii (He306/10KOBAHOLD).

3picHUTY BigHOBNEHHS LindpoBoro aHanory MaaTixHOi KAPTKY HEMOXINBO.

4.5. Y pa3i nepenayvi MobinbHOro NpUCTpO0 B PeMOHT, KnieHTy HeobxigHO 3BepHyTMCA OO IHPopmauiHoro ueHTpy BaHka 3 meToto
NpU3ynuUHeHHs (TMMYacoBoi geakTreauii) Uudbposoro aHanory MNnatipkHoOi KApTKK, WO MICTUTLCA HO AAHOMY Mo6inbHOMY NpUCTPOI, a
nicns noBepHeHHs MobiflbHOro MPUCTPOIO 3 PEMOHTY, — 3BEPHYTUCS A0 IHbopMaLiiHOro LeHTPY BaHKy 3 METOK NOHOBNEHHS (aKTMBALT)
Lindposoro aHanory MnaTixkHOi KAPTKU.

4.6. Y pasi HenoBigomneHHs Ta/a60 HECBOEYACHOro MOBiOOMNeHHs KnieHToM BaHKy npo BTpaTy, nepenady B peMoHT MobinbHOro
NPUCTPOID/PO3roNoLleHHs AyTEHTUDIKALIMHNX OAHUX TA/a6o BTpaTy/koMnpomMeTauito MNaTixXHOi KapTKKW, BIGHOCHO $IKOi CTBOPEHO ii
Lndposwnii aHanor baHk He Hece BiANOBIQANbHOCTI 30 MOXIIMBI 36MTKU KrieHTa.

4.7. KnieHT camMocTillHe Hece BignoBigabHiCTb 3 NPALe3adTHICTb MobinbHOro NPUCTPOLD, MOro [OCTYN [0 Mepexi IHTePHET, CBOEYACHE
OHOBJIEHHS, PEMOHT, 0 TAKOX 30 CBOEYACHY OMNJIATY NOC/Yr ONepaTopiB CTiNIbHNKOBOro (MOBINbHOr0) 3B'A3KY.

4.8. BOHK He Hece BiOMNoBiQANbBHOCTI 3a nocnyru Cuctemun abo Cepsic-npoBainaepd. TAOKUM YMHOM, Byab-aKka iHpopmauis, aky 36upae
Cepsic-npoBaingep npu BUKOpUCTaHHI KnieHToM Lndposoi kapTkm abo Cuctemu, perynoetbca ymoBamu Cepsic-nposarigepa i
LOroBOpPAMM 3 TPETIMU CTOPOHAMM i HE € NPegMEeTOM LiuxX YMOB.

5. IHWi ymoBm
51. Ui YMOBM 30CTOCOBYHOTbCS TifbKM LOAO MOPSAKY OTPUMOHHS B LindpoBomy ramaHui naaTikHWX nocnyr KrieHtamu, ski €
OepxaTtenamu MnaTixkKHUX KOPTOK, EMITOBAHNX BaHKoM [0 BigkpuTux B baHKy KapTkoBux paxyHkiB. [py LboMy, NOPSA0K, yMOBM, CTPOKM
3[0iiCHEHHS onepaLii No KapTKOBOMY PAXyHKY BU3HAYAETbCS [LOoroBOPOM BAHKIBCbKOro 06C/1yroBYBAHHS, HEBIA'€MHOK YOCTUHOM SIKOrO
€ Lj YmMoBW.
5.2. B npoueci oTpuMaHHs KnieHTamu nnaTixHux nocnyr B LindposomMy ramaHLi, 30kpema B npoueci cTBopeHHs Lindposnx aHanoris
MNaTiXHUX KAPTOK TA 30IACHEHHS nepedbayeHux UumMuM YMOBAMM OMepauiid, MOXIIMBO BUKOPUCTAHHS KnieHTOM nocnyr i cepsicy
CTOPOHHIX NocTavanbHuKiB — Cepeic-NpoBaifepa, onepaTopiB CTiNbHUKOBOro (MOBifIbHOro) 3B'3Ky TOLLO, SIKi BOHK HE KOHTPOJIIOE TA He
Hece BiQNOBIOANbHOCTI 30 ByAb-fKi NPOAYKTW, CEPBICK, MOCNYIM TAKNX CTOPOHHIX MOCTAYAbHUKIB.
KnieHT camocTinHO 3060B'A3aHMIA 03HAOMUTUCS 3 yMOBAMM [OrOBOPIB (Yrofd) i3 CTOPOHHIMM MOCTAYANbHUKAMM [0 MOYATKY OTPUMAHHS
NNaTixkxHUx nocnyr B LndbpoBomy ramaHLi.
5.3. BaHK He Hece BigNOBIAANbHOCTI, O TAKOX He HOQAE MiATPUMKU ABO CMPUSHHS Wopo byAb-SKOro anapaTtHoOro abo NporpamMHoro
306e3MneyYeHHs CTOPOHHIX MOCTAYASIbHMKIB, O TAKOX iX MPodyKTiB abo nocnyr (Bkntouaroum Cuctemy abo Lindposuin ramaHeub). Y pasi
BUHUKHEHHS BY[b-SKMX NMUTAHb 060 NPobfem B 3B'A3KY i3 BUKOPUCTAHHSIM MPOOYKTiB d60 MOCAYr CTOPOHHIX NOCTAYanbHUKIB KnieHT
NMOBMHEH 3BEPTATUCS be3nocepenHbo [0 CTOPOHHLOIO MOCTAYAbHUKA ANF OTPUMAHHS KNIEHTCHKOI NifTPUMKIN TO JOMOMOT .
5.4. BaHK He CTArye 4oOaTKOBY NNATY 30 3AiCHEHHS KnieHToM onepauiii no KapTKoBOMY PAXyHKY 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta Cuctemu.
KnieHT mae BpaxoByBaTy, WO Aorosopu (yrofm) i3 CTOPOHHIMM MOCTAYAIbHUKAMU MOXYTb nepegbayaty onnaty Kni€eHTom KOMicii,
NnaTexis, 06MeXeHHS i 3a60POHN, SKi MOXYTb MATMW BMNVB HA 34iINCHEHHS MIATIXHMX ONepauiin 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta CucTeMK, HAMpUKNaZ, BUKOPWUCTOHHS OOHUX A60 MNATA 30 nepenayvy TeKCTOBUX MOBIOOMIEHb, LLO CTArYETbCS OMNEPATOPOM
CTiNIbHNKOBOro (MOGINbHOro) 38'A3Ky. KMi€EHT CAMOCTIMHO Hece BigMOBIQANbHICTb 30 CANATY TAKMX MATEXIB TA [OTPUMAHHS BCiX
0bMeXeHb YM 3060POH.
5.5. Lli YM0BM po3miLLytoTbest Bankom B LiudpoBomy ramaHui Ta Ha CainTi baHky B po3gini «JokymMeHTWy. BaHK 30nuLLae 30 co60t0 NpaBo
nepernagaTy Ta 3MiHIOBATY Ui YMOBUW. KMiEHT MOE MOXNMBICTb O3HAVMOMUTUCS i3 3MIHEHOO pefakLielo YMoB B LindposomMy ramaHui.
3MiHeHi YMOBU BBOXAIOTLCSH NPUAHATMMU KNIEHTOM y pasi, Ko KNiEHT NpoQoBXYE 30iNCHIOBATU NAATIXHI onepaLii 3 BUKOPUCTAHHAM
Lndposoro ramaHus Ta CuctemMum nicns amiHn YMOoB.
5.6. BaHK He Hece BigNoBIAanbHOCTI 3a nocnyrn Cnuctemmn abo Cepgic-nposangepd. TAOKUM YMHOM, Byab-aKa iHpopmauia, Ky 36mnpae
Cepsic-npoBaingep npu BUKOPUCTAHHI KnieHToM Lndposoi kapTkm abo Cuctemu, peryntoetbcs ymoBamu Cepsic-nposarigepa i
LOroBOPAMM 3 TPETIMU CTOPOHAMM i HE € NPegMETOM LiuX YMOB.
5.7. B 3B'A3KY 3 BUKOPUCTAHHAM KnieHTOM CucTemMu 4ns OTPUMAHHS MAATIXHUX NOCNYr, O TOKOX 3 METO 3a6e3neyYeHHs HaOgAaHHS BaHkom
KnieHTy nepenbayeHux [1oroBopoM 6AHKIBCbKOrO 06C/YroBYBOHHS MOCAYr 3 BUKOPWUCTAHHSIM LindpoBoro ramaHus, BaHk 3gicHIOE
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06pPO6KY MEepPCOHANbHMX OAHUX KMIEHTA, O TAKOX 30IACHIOE iX Nepedayy TpeTiM ocobam, B T.4. iHpopMaLii MPO CymMu 3AIACHEHUX 3
BMKOPUCTAHHSM LIndpoBurx aHanoris MaaTixkHUX KOPTOK onepawiid, ATy i Yac ix 3giiCHeHHS, LLoao TUMiB TaKUX onepauit (be3KOHTAKTHA
onnaTa yn Be3KOHTAKTHe 3HATTS rOTiBKM), KOAIB BAMKOT, CTATYCIB ABTOpPM3dLii. 3a3HAYeHA 06pobka BAHKOM MePCOHANbHUX OAHUX
KnieHTa MOXe 3[iMCHIOBATMCS TAKOX i 3 NOB'A3AHMMY i3 Heto (CYMICHUMM) Lingmuy, 30kpema 3 MeTo HopaHHS KnieHty B Lindposomy
ramMaHuUi iHpopmaLii Npo 3gicHeHi 3 BUKOPUCTAHHAM LindpoBoi KapTkn onepaLii; BUSBNEHHS TA NONePeaXXeHHS LIOXPANCTBA; BUKOHOHHS
Cepsic-npoBangepomM BMMOI 30CTOCOBHOMO 30KOHOOOBCTBA; CTBOPEHHS 3BIiTiB MPO EKOHOMIYHY €DEeKTUBHICTb MOBINMbHMX MAATIXHUX
popnatkiB (BMKIOYHO ANng BMKOPUCTAHHS Cepsic-npoBangepom); iHGOpMyBaAHHS WOoA0 GYHKLiIOHANbHOCTI T [OCTYMHOCTI MOCNyr B
CucTemi; ygockoHaneHHs Cuctemu Ta/abo Lindposoro ramaHus.

MepenbayeHi UMM MYHKTOM YMOBM 0bpobkyM BAHKOM MepcoHanbHUX OAaHUX KnieHTa € popaTkoBUMM OO nepenbayeHmx [Jorosopom
6aHKIBCbKOro 06CnyroByBOHHSA YMOB. MoBHAO iHdopmauis npo 6a3y NEepCoHANbHUX OAHWX KNIEHTIB BaHKy, Npo cknag Ta 3MicT
NEePCOHANbHMX OAHWX, O 06pobnaoTbcst BAHKOM, MPo MeTy 360py NePCOHANbHUX AAHMX TA NPO OCib, KMM NepenaTbCs NEPCOHANbHI
OOHi, MeTy 06pobKn BAHKOM MEepPCOHANbHUX AAHMX, NPO NPABA Gi3NYHUX OCI6 — Cy6'eKTIB NEPCOHANMbHMX AAHWUX TA iHWA iHopmaLis
LLLO0A0 NPaBUI1 06pPO6KM BAHKOM NepcoHaNbHMX AAHUX OPILiHO PO3MiLLyeTbCst BOHKOM TaKOX Y BigaineHHax baHky Ta Ha CanTi BaHky -
www.raiffeisen.ua.

AKUioHepHe ToBapuCTBO «PanddainseH baHk», NiueHsis HBY N210 Big 18.06.2018, k/p 37397095030021 B AT «PanddaiizeH baHk », MOO
300335, Kog, €OPINOY 14305909, agpeca: 01011 m. Kunis, Byn.l'eHepana AnmasoBsa bya.4a..
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Adopatok 7
Ao MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nmuHnx oci6 B AT «PairipdainseH BaHk»

Mpasuna y4vacTi B porpami po3BUTKY KO-6peHA KapTokK

Lli MpaBunna BM3HAYAIOTb YMOBUM y4aCTi B [Iporpami, a TOKOX PeryntoroTb BiGHOCUHY YuacHuka Mporpamu 3 ii OpraHisatopamu.

1. BU3HOYEHHS TepMiHiB

1.1. AKuig - nybniyHa 06iLusHKA BUHAropoam, NpaBnaa Ta yMOBM IKOi BU3HAYAKOTbCS BAHKOM ik OpraHisaTopom AkLil.

1.2. BaHk - AKLioHepHe ToBapuncTBO «PanddainseH baHk», micLesHaxomxeHHs: M. Kuig, Byn. FeHepana AnmasoBa, by, 4a.

1.3. BuHaropoga - ue HapaHHs OepxaTtento KapTku - Y4acHuKy MporpamMm MoXAmMBOCTi NprabaTi NeBHWIA TOBAP 3i 3HUXKOHO, LWLO i€ B
KomnaHii (y pasi onnatv BapTOCTi TAKOro TOBAPY 3 BUKOPUCTAHHAM KapTku), a TOKOX MPUAMATKW y4aCTb B AKLiSX.

14. [OepxaTtenb Kaptkn - $iznyHa ocoba, gka Moxe CTATU Y4YacHWKoM [porpamu B MOPSAKY T HA YMOBAX, BM3HAYEHUX LUMM
Mpasunamu.

1.5. Ko-6peHp kapTka (KapTka) - emMiToBaHa BOHKOM MAATiXXHO KAPTKA MiXHApPOQHoi nnaTtixHoi cuctemn Visa International, sika B
pamkax Mporpamu Hogae i JepXaTento — YYacHuKy MporpaMy MOXNMBICTb OTpMMATK nepegbdaveHi Mpasnnamu BuHaropogw.
1.6.KoMmnaHisi — TOBAOPUCTBO 3 0OMEXEHOLO BigNoBiaanbHicTio «ATB-MAPKET», MicLe3HaxopykeHHs: M.OHinpo, Byn. npocnekT OnekcaHgpa
Mons, byq.40.

1.7. KOpTKOBMIA POXYHOK — BigKPUTWMIA BAHKOM MOTOYHMIA PAXYHOK, onepauii 30 SKMM MOXYTb 3HiNCHIOBATACH 3 BUKOPUCTOHHSAM
eNeKTPOHHUX NNATIXKHMX 30C06iB (MNATIXHMX KAOPTOK), 0O SKoro baHkom emiToBaHo KapTky.

1.8. KnieHT KomnaHii (KnieHT) - disnyHa ocoba, gka Kynye ToBAP B TOProBux TOUKax KomnaHii.

1.9. OpranizaTtop Mporpamm (OpraHizaTtop) - BaHk Ta KomnaHisi.

1.10. Mporpama po3BuTKy Ko-bpeHn kapTok (Mporpama) - opradHizoBaHa KomnaHiero Ta BaHKOM nporpama, $iKa HANpaBneHa Ha
36iNblIEeHHS KinbKOCTi KMi€HTIB, MOKPOLLUEHHS PIiBHA iX O6CMYroByBAHHS, O TAKOX GOPMYBAHHS iHTepecy KRI€EHTIB Ta OGAXAHHS
KOPWCTYBATUCS Nociyramu KoMnaHii Ta baHka.

1.11. YuacHwuk Mporpamu (YuacHuk) - ¢isnyHa ocoba, ska bepe yyacTb y Nporpami 3rigHo umx Mpasun.

2. YyacTb B Mporpami

2.1. YyacHukamu MporpamMm MoXyTb ByTW MOBHONITHI Gi3nyHi ocobw, aKi Bigkpunu B BaHKy KapTkoBuin paxyHOK Ta oTpumanu KapTky.
2.2. YyacTb y Mporpami € 6e3KoLLTOBHOH.

2.3. OpraHizaTopu Mporpamu 36epiratoTb 3a coOb0r NPABO BiAMOBUTY B y4ACTi 6yab-5Kill 0CObi, KA He AOTPUMYETbLCS MPaBKI TA YMOB
y4acTi B Mporpami.

2.4.YyacTtb y Mporpami Moxe 6yTy NPUNMHEHA 30 HACTYMHWUX YMOB:

- SKLLIO YUYOACHWK He JoTpUMYeTbcs MpaBmn Ta yMoB y4yadcTi B [Mporpami;

-y pasi npunuHeHHs Opraxizatopamu gii lMporpamu.

3. OTpMaHHA BuHaropop

3.1. OTpMaHHSA BuvHaropoam y BUrnsai JOOATKOBOI 3HUXKM HO NMPUMABGAHHSA TOBAPIB B MarasumHax Komnawii Mae npaso [epxaTenb
KapTkn, 30 yMOBM PO3PAXyHKY 30 TOBAPMW TaKOK KapTKoto.

3.2. MlapameTpu 3HUXKOK, WO MAE NPABO OTpuMaTy fepxaTtens KapTku npu npuabaHHi ToBApIiB TG onnaTi KapTkoto:

- BEJIMYNHA 3HUXKKM OKUINHOI WiHM «CynepuiHa» He MeHLUe HiX Ha 4% Big BOPTOCTI TOBAPY,

- PO3MOBCIOOXEHHS — Y BCiX TOProBmx 06'ekTax Komnawii.

HasepeHi BuLLe BuHaOropoam He BUKIOYAKOTb MOXITMBOCTI OTPUMAHHS [lepxaTtensamn KapTok iHLWNX BUHArOpPOA, Bif, TPETIX CTOPIH.

4. MepCcoHanNbHi AaHI YYACHWMKIB

4.1. 3 MeTOt0 306e3neyeHHs yyacTi B [Iporpami KOMnaHisa 34incHioe 06pobky NepCcoOHANbHUX AAHMX YUACHWKIB B HOCTYMHOMY CKITOA: OOHi
npo OCTAaHHI 4 umdpy HOoMepiB AKTMBOBAHMX KO-6peHA KApTOK, Micsiub i pik CTpoOky Aii akTmBoBaHMX Ko-bpeHO KapTok, HoMepu
TenedoHiB, 4ATY HOPOOXKEHHS, CTATb T iM'a [epxaTteniB unx Ko-6peHn KapTokK.

4.2. 06pobKa NEPCOHANbHNX AOHUX 3AINCHIOETLCS BAHKOM 3 METOH YKNAOEHHS TA BUKOHAHHS [loroBopy 6aHKIBCbKOro 06C/1yroByBAHHS
Mix BaHkom Ta depxatenem KapTku, a TAKOX YMOB i€l [porpamu.

4.3. KOMMaHis € BONOZINbLEM 303HAYEHMX B N. 4.1. [IpaBuN NEPCOHANBbHUX [AHMX TA BU3HAYAE NpoLuenypu ix 06pobku. KomnaHis moxe
301y4dTU iHWKX OCi6 ANg 3aiNCHEHHS 06PO6KMN NEPCOHANBHUX OAHUX YUYOACHUKIB B POMKOX BCTOHOBMIEHOI METU, 30KpeMa NepenasaTil im
NnepcoHanbHi AaHi. baHK 30 gopyyeHHsIM KOMMOHIi 3QiNCHIOE 36MpaHHS, 36epiraHHa Ta nepegady KoMnaHii NePCOHANbHUX OAHWX
YYacHUKIB, O TAKOX iHLWI Aii, HeObXigHI ons [OCATHEHHS MeTu 0BpPO6GKMU.

3 NUTAHb OBPOBKN MEPCOHANbHUX AAHUX KomnaHieto (B ToOMy uumchi, WoQo0 BiOKNWUKAHHSA 3rogn HA 06pobky AaHux KomnaHieto 3
MOPKETMHIOBOK METOH) YUACHUK 3BEPTAETLCS A0 KOMMAHii.

4.4. 3rigHo 3i cTaTTeto 8 3aKoHY YKPAiHU «[po 3aXUCT NEPCOHANbHUX JAHUX» CY6'EKT NEePCOHANbHUX AAHUX (YUYACHUK) MAE NPABO:
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- 3HATW NPO OXXependa 30MPAaHHS, MICLLe3HAXOOKEHHS CBOIX MEPCOHANbHUX OAHUX, METY iX 06p0bKM, MiCLLE3HAXOOXEHHS Ta/abo Micue
NPOXMBAHHSA (NepebyBaHHSA) BOMOAINbLUSA Y/ PO3MNOPSAHNKA NEPCOHANBbHUX AAHUX 060 OATW BigNOBiOHE OOPYYEHHS LLOAO OTPUMAHHS
uiei indopmauii ynoBHOBAXEHNM HUM 0COBAM, KpiM BUNALKIB, BCTOHOBSIEHNX 30KOHOM;

- OTpMMYBATM iHGOPMALIO NPO YMOBU HAOOAHHS OOCTYNYy OO0 MEPCOHASIbHUX AAHUX, 30KpeMda iHGOopMauilo Mpo TPeTix OcCib, KM
nepenarTbCs NOro NePCOHASbHI AaHI;

- HO JOCTYN [0 CBOiX NEPCOHANbHUX OAHUX;

- OTPUMYBATM HEe Mi3HiW 9K 30 TPUAUATb KONEHAOPHUX OHIB 3 AHA HOOXOOXKEHHS 3anuTy, KpiM BUMNOOKIB, nepeabayeHnx 30KOHOM,
BiZMOBIAb NPO Te, Y 06POONATLCA NOro NEPCOHASbHI [AHI, O TAKOX OTPMMYBATK 3MICT TAKUX NEPCOHANbHUX OAHNX;

- Npen’sBAsTM BMOTUBOBAHY BMMOTY BOMOLIMbLKO MEPCOHANbHUX OAHMX i3 3anepeyeHHIM NPOoTU 06PO6KU CBOIX NEPCOHANbHUX OAHUX.
- Npep'sBnsTM BMOTUBOBOHY BMMOrY LOAO 3MiHW (A60 3HULLEHHS CBOIX MEPCOHANbHUX AAHWMX OyAb-9KUM BOMOAIMbLEM TA
PO3MOPSAHNKOM NEPCOHANbHUX AAHNX, AKLO Li 4aHI 06p061at0TbCS HE3AKOHHO Y/ € HEOOCTOBIPHUMUY;

- HQ 30XMUCT CBOIX MEPCOHANbHUX AAHMX Bif HE3AKOHHOI 06PO6KM TA BUNAAKOBOI BTPATU, 3HULLIEHHS, NOLLKOAXXEHHS Y 3B'A3KY 3 YMUCHAM
NPUXOBYBAHHSAM, HEHOOAHHSAM Y/ HECBOEYACHUM iX HOOOHHSM, 0 TOKOX HO 30XUCT Bif, HOOAHHS BiGOMOCTEN, L0 € HeOOCTOBIPHUMHN YN
raHb6NATb YECTb, MJHICTb Ta QiNoBy penyTauito di3nyHoi ocobu;

- 3BEPTATUCS i3 CKOPramMum Ha 06pobKy CBOIX MEPCOHANbHUX AAHNX A0 YNOBHOBAXEHOro BepxoBHOI Pagmn YKpaiHu 3 npas NognHW, a6o
no cyny;

- 30CTOCOBYBATM 30CO6U MPABOBOrO 30XMCTY B PA3i MOPYLUEHHSA 30KOHOAABCTBA NMPO 3AXUCT NEPCOHANbHUX OAHNX;

- BHOCUTU 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HA 06POBKY CBOIX MEPCOHANBHUX AAHMX Mif YaC HOOAHHS 3rogu;

- BiOKMKATM 3rogy HO 06po6KY NEPCOHANBHUX OAHUX;

- 3HATW MEXAHI3M OBTOMATUYHOI 06POOKM MEPCOHANBHUX AAHMX;

- HO 30XUCT Bif, ABTOMATM30BAHOIO PiLLEHHS, Ike MA€E AN HbOro NPABOBI HACIOKN.

5. IHWi ymoBM

5.1. KomnaHia - Oprauizatop MNporpamu 3a6e3neyye po3milleHHs Oitoyoi pepakuii umx Mpasun Ha Beb-cTopiHui KomnaHii B mepexi
IHTepHeT www.atbmarket.com. Lii Mpasuna € yactuHoto Mpasun 6aHKIBCbKOro obcnyroByBaHHS di3nyHmnx ocié B AT «PanddainzeH BaHk»,
LLLO PO3MiLLYytOTbCS HO odiliiHoMy CaTi BaHky.

5.2. OpraHizaTopy MaOTb NPABO 3MiHIOBATHY Li MpaBMIa O4MH PA3 HA MiICsLb TA ONPUIOOHIOKTL iX OBAOUATL N'ATON0 YMCNA KOXHOMo
KaneHpapHoro Mmicsius Ha odiuinHomy CaiTi BaHKy. 9KLWO ABOAUSATb M'ATE YMCNO MPUMNOQJE HO BUXiOHWIA, CBATKOBWUA ABO iHLWIWIA
Hepo60ounii OeHb, ONPUITIOOHEHHS 30iCHIOETHCS B NEPLUMIA po6oYniA OeHb, HACTYNHUM 30 HUM. 3MiHeHi MpaBUNA HABMPATb YNHHOCTI i3
303HOYEHOI B HUX OATY, fle He PaHille TPUALUSATM KANeHOAPHMX OHIB 3 0aTh ix onpuntogHeHHa Ha CanTi baHky. [JoaaTKoBO 3MiHEHd
pegakuig MpaBmi MoXe Po3MilLlyBATUCb HO Beb-cTopiHui KomnaHii B Mepexi IHTepHeT www.atbmarket.com.

5.3. YyacHuku Mporpamm MarTb CAMOCTIHO O3HAMOMITIOBATICS i3 AitoYoto peaakuieto Mpasun Ta BHeCeHMMM B MpaBunid 3MiHaOMM.

5.4. OTpMMaHHS iHpopmauii wopo Mporpamu, HanpaeneHHs OpradisaTopam ckapr (MPono3wuLii) Wwoao yvacTi B [porpami ToLwo Moxe
30iNCHIOBATUCS LUNSXOM TenedOoHHOro 3BepHeHHs 30 TenepoHom 0-800-500-415.

5.5. OpraHizaTopy MAOTb NPABO MPUNUHUTY Aito MNporpamu y 6yab-akuin 4ac, Npo Lo NOBiAOMAATb YUYACHMWKIB LUSXOM PO3MILLEHHS
BiNOBIQHOr0O NOBIQOMJIEHHS Y BCTAHOBIEHWIA MYHKTOM 5.1. Mpasun cnocib.
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OopaTtok 8
Ao MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Aeknapauia npo pakTopu pMsuKiB, O NOB'A3AHI 3i 3AiCHeHHAM onepauiii HaO pUHKaxX KanitTany YKpaiHu

Lieto Oeknapauieto BaHk iHbopmye KnieHTa npo ¢akTopu pusmkis, WO NOB'S3aHI 3i 3giliCHEHHSIM onepauiil Ho GOHOOBOMY
pUHKY YKpaiHu. Nig ¢akTopamm pu3nkiB y 4OHOMY BUMOQKY PO3YMIitOTbCA O6CTABUHN, SIKi MOXYTb NPU3BECTM OO YACTKOBOI 060 MOBHOI
BTPATU MPOLLOBMX KOLUTIB, LLIHHUX NAnepiB Ta/a60 iHWNX GiHOHCOBUX iHCTPYMeHTIB KNieHTQ, y TOMY YACHi BHOCIOOK 3HUXXEHHS BAPTOCTI
LiHHUX nanepiB Ta/060 iHWWX GiIHAHCOBUX IHCTPYMEHTIB.

Oo ¢iHaHCOBMX PpM3MKiB, WO MNOB'A3CHI 3i 3AIMCHEHHAM onepauin Ha ¢$GOHAOBOMY PWHKY YKpPdiHW, 30Kpemd,
BigHOCATbCS:

* PVMHKOBMIW PU3NK — HASBHWIA 060 NMOTEHUINHWUIA PU3NK AN HOOXOOXKEHb TA KAMITANY, SKMIA BUHWKOE Yepe3 HeCcnpuaTIuBi
KOJIMBAHHSA BAPTOCTI LiHHWX MOMNepiB Ta TOBAPIB i KypCiB iHO3eMHMX BanOT. Liell pu3snk BUMMVBOE 3 MAPKETMEWKEPCTBA, OWIIHTY,
NPUIAHATTS NO3ULA 3 6OProBUX TA NANOBMX LiHHUX NAMNepiB, BAMOT, TOBAPIB TA NOXiAHMX GiHOHCOBUX iIHCTPYMEHTIB (DepuBaTumeis). o
PUHKOBUX PU3KKIB BigHOCATbCS:

v\ UiHOBWI pU3MK — HASIBHUIA 060 MOTEHUIHWIA PU3MK NOBHOI A60 YACTKOBOI BTPATY FPOLLOBUX KOLUTIB, LIHHMX Nanepis
TO/060 iHWKMX GIHOHCOBMX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GIHAHCOBOrO iHCTPYMEHTA BHACMIAOK KOMMBOHHSA
PUHKOBUX LiiH;

v\ BQUIKOTHUV PU3MK — HASBHUI 060 NOTEHUINHWIA PU3MK NMOBHOI 060 YOCTKOBOI BTPATM MPOLLOBUX KOLUTIB, LIHHMX NAnepiB
TO/060 iHWKX GIHAHCOBUX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GiHOHCOBOro iHCTPYMEHTA BHACMIAOK 3MiHWM KypCy
O[Hi€i iIHO3eMHOI BANOT CTOCOBHO iHLLIOI, Y TOMY YMCi HAOLWIOHQbHOI BANOTH, O TAKOX LiH HO BAHKIBCbKi MeTanu;

v\ MPOUEeHTHWUI pu3unk (pU3MK 3MiHW NPOLIEHTHOI CTABKM) — HASIBHUA 060 NOTEHLIMHUA pU3nK NOBHOI 60 Y4aCTKOBOI
BTPATW MPOLLIOBMX KOLUTIB, LiHHMX NanepisB Ta/a60 iHWnX GiHAHCOBUX iIHCTPYMEHTIB Yepes 3MiHy BAPTOCTi GiHOHCOBOro
iHCTPYMEHTA BHACNIQOK HECMIPUSATNBMX 3MiH PUHKOBUX BiflCOTKOBUX CTOBOK.

e KPEAUTHUIA PUSUK — HASIBHUIA 060 MOTEHUIHUIA PU3MK HEeraTMBHOI 3MiHM BAPTOCTI aKTWBIB (MopTdens aktusis) KnieHta
BHOACNIQOK HECMPOMOXHOCTI EMITEHTIB (KOHTPAreHTIB) BUKOHYBATM CBOI 3000B'A30HHS, 30KPEMQ, 3 BUMNJIATY BiACOTKIB TQ OCHOBHOI CyMW
6opry y BignoBiAHOCTI A0 CTPOKiB Ta YMOB $iHAHCOBOI yroau (NpocnekTy eMicii/ymoB BUNYyCcKy, Y TOMY YUCNi napameTpis 6oprosoro
IHCTPYMEHTY 303HAYEHUX HO HbOMY). AHONI3YIOUN KPEOUTHUI PU3UK eMITEHTA (KOHTPAreHTA), HEOBXIAHO OLiHUTK IMOBIPHICTb AedonTy
eMiTeHTa (KOHTPAreHTa); Cymy, LIO MigOAeTbCA PU3MKY; BEMUYMHY MOXIMBUX BTPAT MPU HACTAHHI HECNPUATNNBOI nogii. KpeantHMi
PY3UK LLOLO0 OEPXKABHUX LiHHMX NAMNEPIB TAKOX Nepeabavae pusmnk epXKaBy, IKUIA BUHUKAE Yepe3 0COBNMBOCTI EKOHOMIKU, COLiaNbHOro
nagy Ta NOMiTUYHOMO YCTPOK AEePXABU MO3UYASIbHUKA.

e PU3MK NiKBIQHOCTI — HOSIBHMIA 060 NOTEHUINHWI PU3MK HEraTUBHOI 3MiHW BAPTOCTi akTUBIB (MopTdens akTueis) KnieHTa uepes
HEeMOXNMBICTb KyniBni a6o NPOQAXy AKTUBIB Y BU3HAYEHIN KiNbKOCTi 30 CEpPeAHbOPMHKOBOIO LIHOK 30 KOPOTKWUIA TepMiH. o pu3ukis
NiKBiOHOCTI BigHOCATbCS:

v’ pU3MK PUHKOBOI NIKBIQHOCTi — HASIBHWIA 060 MOTEHLiIHWA PU3UK MOBHOI 060 YACTKOBOI BTPATW QAKTUBIB Yepes
HEMOX/MBICTb KyniBAi abo NPOAAXY OKTUBIB Y MOTPIGHIA KiNbKOCTI 30 AOCTATHbO KOPOTKWUIA Mepiod 4acy B Cusy
MOripLUEHHS PUHKOBOI KOH'FOHKTYpPY;

v’ pusuk 6asaHCOBOI NiKBIGHOCTI — HASBHWUI 60 MOTEHUINHUIA PU3MK BUHUKHEHHS OediunTy rpoLoBUX KOWTIB ab6o
iHLIMX BUCOKONIKBIOHNX OKTUBIB A1 BUKOHOHHS 3060B'130Hb Nepep, iHBECTOPAMM/KOHTPArEHTAMMN.

3pifiCHeHHs onepawin HaO CTPOKOBOMY PUHKY Ta onepauiii 3 Map>XMHAJNIbHOI TOPriBNi NOB'AA3aHE 3 NiABULLEHUM piBHEM
¢$iHAHCOBUX PU3NKIB, L0 3yMOBJIEHO TAKMMM OCOBIMBOCTAMM:

. y BMMOOKY, SKWO HA POHOOBOMY PUHKY YM HO CTPOKOBOMY PWHKY BUHWKIQ CUTYALIS, SIKO € HECnpUATIMBOK 414
MOPXMHANbHOI Nno3uuii KnieHTa abo nosuuii KnieHTa Ha CTPOKOBOMY PUHKY, iCHYE iIMOBIPHICTb BTPATU Y KOPOTKWIA TEPMIH 3HAYHOI
YACTMHM OKTUBIB, LLO BUKOPUCTOBYHOTLCS K 306€3MeyYeHHs Ans OOroBOpPiB B PAMKOX OMepauil 3 MApXWUHANbHOI Toprieni abo sk
rapaHTIHE 306€e3NeYeHHs HO CTPOKOBOMY PUHKY;

. 30 YMOB HecnpuaTAnBoro ans KnieHTa KONMBAHHS WiH HA LiiHHI nanepu ons nigTpUMKM BioKpUTUX MAPXUHABHUX NO3ULIIA
BAHK MOXe BUMAraTyi LOBHECEHHS Y KOPOTKWI TEPMiH JOAATKOBUX MPOLLIOBMX KOLUTIB 060 LiiHHMX NanepiB B po3Mipi, KM HeobxigHWUIA
NS NiATPUMKK BIOKPUTUX NO3ULINA (Le Moxe ByTu 3HaYHA cyma). kLo KNieEHT He 3MoXeTe BHeCTW HeobXigHi FPOLLIOBi KOLWTK a60 LiHHI
nanepu y BCTAHOBMEHWUI TEPMIH, TOKi MO3MLii MOXYTb ByTu 30kpuTi 3i 36UTKOM Onst KnieHTa. Y Takomy BUMNOAKY BCi BATPATU MQAE
NPUIAHATK Ha cebe KnieHT;

. BHACNIQOK YMOB, fKi BUHUKAIOTb HO PUHKY, MOXE BUHWKHYTW CUTYALiS, KA YHEMOXIMBAKOE 3KPUTTS BigKPUTOI No3uuii
KnieHTa. Lie MOXIMBO, HONPUKNAZ, SKLWO NPW WBUAKIA 3MiHi WiH Topr Ha GOHAOBIN 6ipXi NPU3ynHeHi a6o obMexeHi;

. HenMIaToCNPOMOXHICTb BAHKY (HEAOCTATHICTb CYMU FAPAHTIMHOIO 306e3MneYeHHs) MoXe CNPUYUHUTY 3aKPUTTS NO3uLii
KnienTq;

. CTOM-30MOB/IEHHS, SIKe CNPSIMOBAHE HO OBMEXEeHHs 36UTKiB, HEOBOB'I3KOBO 0BMEXNTb BTPATU KNi€EHTa [o piBHS, SKWin
npunyckas KNieHT, ockinbky iMOBIpPHA CUTYALis, KON BUKOHATU TOKE 30MOBJIEHHS 30 BKO3AHOO LiiHOK HEMOXITMBO.

o HediHOHCOBUX PU3MKIB, WO NOB'A3AHI 3i 3giNCHEHHAM onepauin HaO ¢OHOOBOMY PUHKY YKpdiHM, 30Kpemd,
BigHOCATbCA:

e HOPUANYHUIA PU3NK — HOSBHWIA 060 NOTEHLUINHWIA PU3KK, IKUIA BUHUKAE Yepe3 NOPYLLEHHS 060 HedOTPUMAHHS BUMOT 30KOHIB,
HOPMATMBHO-MPABOBUX AKTIB, yrof, MPUNHATOI MPAKTUKN 060 ETUYHNX HOPM, O TAKOX Yepes MOXIIUBICTb [BO3HAYHONO iX TIIYMAYEHHS;

e MPABOBUM PU3UK — HASIBHWIA Q60 MOTEHLIAHUIA PU3NK MOBHOI 060 YACTKOBOI BTPATM AKTMBIB BHAC/IOOK 30MNPOBAOXEHHS
HecnpuaTnueux Ans KNi€EHTA 30KOHOAABYMX 3MiH, Y TOMY 4uUChi OO MOOATKOBOrO 30KOHOAOBCTBA, A60 BHACMIAOK BigCyTHOCTI
perynsaTopHMX HOPMATMBHO-MPABOBUX OKTIB LOA0 GOHAOBOIr0 PUHKY 60 OKPEMUX NOrO CEKTOPIB;
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e onepauifiHO-TeXHONONYHNI PU3UK — HASBHUA 060 MOTEHUINHUA PU3NK, WO BUHMKJE Yepe3 Hedosiku KOPropaTUBHOMO
YMNPABAIHHS, CUCTEMU BHYTPILLUHBOIO KOHTPOHO 060 HeaZekBATHICTb IHPOPMALINHMX TeXHOSOTIN | NpoueciB 06pobneHHs iHbopmaii 3
TOUKM 30pYy KEPOBAHOCTI, YHIBEPCANbHOCTI, HOQINHOCTI, KOHTPONbOBAHOCTI | 6e3nepepBHOCTI POLOTN.

KpiM TOro, mpu 3pgilicHeHHi onepauii HAO GOHOOBOMY PWHKY iCHYOTb TEXHiYHi PU3MKW, WO MOXyTb OyTu MOB'A3aHi 3
BUHVWKHEHHAM npobnem y poboTi iHGOPMAUIAHMX, KOMYHIKALIMHUX, €NEeKTPOHHMX Ta iHWWX CUCTEM, O TAKOX 3 MOPYLUEHHSM
pekoMeHauili 3 BUKOPWCTOHHS MPAB [OCTyny OO TOprosoi nnatdopmu (noriHy Ta naponto). KnieHT npuimMae Ha cebe pusnku
}IHOHCOBWX BTPAT, L0 MOXYTb BUHUKHY TV BHACMIAOK 360iB B ANAPATHMUX 30C06aX, MPOrpaMHOMY 3a6e3mneyeHHi Ta BHOCNI[OK HeSKICHOro
3B'A3KY 3i CTOPOHU KnieHTa T1a/a6o TpeTix ocib Woao aknux BaHK He MAe MOXMBOCTI KOHTPOHO (PO3PaXYHKOBI 6AHKYM, BipXXi, 36epiraui,
OEeno3nTapin, Towo).

BaHK 3BepTaE yBAry KNi€HTA Ha Te, LLO HA PUHKY LiiHHMX Nanepis iCHYHOTb TAKOX PU3KKWY, LLO He NOB'S3aHi NPsiMO 3 AisMy BaHKy
i KnieHTa Ta KOHKPEeTHNM GiHAHCOBMM IHCTPYMEHTOM = CUCTEMHI PU3MKM, 5Ki BiGOBPAXAOTb 30ATHICTb GiHAHCOBOrO PUHKY K CUCTEMMA
060 oOKpemMux Noro ckNagoBux (PUHOK LiHHMX NAnepis, 4eno3MTAPHA CUCTEMA, CUCTEMA KNIPUHTY TA PO3PAXYHKIB TOLL0) BUKOHYBATU CBOI
dyHKUii. Taki py3nKN He MOXyTb 6y TV AMBEePCUPiKOBAHI.

MpvBepeHnn y eknapauii nepenik MOXINBUX PU3NKIB NPY 30iNCHEHHI onepaLin Ha GOHOO0BOMY PUHKY HE € BUYEPITHUM.
Nignucaswn uto Oeknapauito KNieHT 3acsiguye, WO BiH NOBIDOMAEHUIA Npo GAKTOPU pU3NKIB, YCBILOMITIOE BCi MOB'S3AHI 3 pU3MKAMU
HacnigKu Ta NPUIMAE Ha cebe nepeniveHi BMLLE TA iHLWi PU3KNKWK, SKi MOB'A3aHI 3i 30iNCHEHHAM onepaLin Ha GOHO0BOMY PUHKY YKPAiHN.
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dopartok 9
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Mopsapok npoBegeHHs OLUiHIOBAHHA KnieHTa

1. Llelt Mopanok NpoBefeHHs OLiHIOBAHHS KNieHTa (qani — MopsaaoK OWiHIOBAHHS) BU3HAYAE NOPSQOK 30iNCHEHHS BAHKOM OLiHIOBOHHS
CBOIX K/TIEHTIB 419 KOPUCTYBAHHS IHBECTULIVIHUMU NOCyramMm (Mociyramu 3 TOprieii GiHOHCOBUMMU IHCTPYMEHTAMN).

2. 30 pe3ynbTatamu OUiHIOBAHHS KIiEHTA BaHK BigHOCUTb 0COBY OO KATeropii HenmpodeciiHuX KieHTIB, NPOdeCiiHMX KieHTIB abo
NPUAHATHUX KOHTPATEHTIB.

3. NpodeciiiHi knieHTN.

MpodeCinHNMU KIMIEHTAMN MOXYTb BBOXATUCS:

3. 1.MiXXHapOOHi GiHAHCOBI OpraHisawii;

3.2.iHO3eMHi JepXXaBM TA iX LEeHTPANbHI 6aHKY;

3.3.0epXxaBa YKpaiHO B 0CO6i LEHTPASIbHOro OpraHy BUKOHABYOI BNOAM, YNMOBHOBOXEHOrO HA pPeani3auito OePXXABHOI GOOXEeTHOI
noniTnKN y cepi ynpasniHHA [epXABHUM 60promM Ta raPAHTOBAHUM OEePXABOKO 60prom;

3.3.HauioHanbHWIM 6AHK YKPAiHK;

3.4.npodeciliHi yyacHUKN GOHOOBOIO PUHKY;

3.5.6aHKM Ta CTPAXOBI KOMMAHIi, y TOMY YMCi iHO3eMHi;

3.6.iHO3eMHiI iHBECTULiHI GipMK Ta IHO3EMHI KOMMAHIT 3 yNPABMiHHSA AKTUBAMY;

3.7.l0pnanyYHi 0cobu, y TOMy 4YMCAi CTBOPEHI 30 30KOHOOABCTBOM iHLUOI OEPXOBM, SKLIO BOHM BiOMOBIAATb XO4d 6 OBOM 3 TAKUX
KpUTEpIiB:

e MigcymMok 6anaHCy CTAHOBUTbL He MeHLUe 20 MifbIAOHIB FPUBEHD;

e PIYHMI YMCTUIA DOXIA, Bif peani3avii TOBApiB, POBIT i NOCHyr 30 OCTAHHI GiIHAHCOBMIA Pik CTAHOBUTb He MeHLLUe 40 MifNbAOHIB rPUBEHD;
e  BJIACHI KOLITW CTAHOBNSATb HE MEHLLE 2 MifIbAOHIB FPUBEHD.

4. He3anexHo Bif, BUSHOHHS 0COb1 NPodecinHNM KNIEHTOM TaKa 0co6a MAE NPABO Y ByAb-AKMUiA YaC NOJATH BaHKy MMCbMOBY 3a5BY NPO
Te, Lo BOHA 6aXaAg, Wob [0 Hei 3aCTOCOBYBANNCS NMOSIOXKEHHS 30KOHOOABCTBA LWOA0 HENPODECIHMX KMIEHTIB Yy MABGYTHHOMY CTOCOBHO
OfHi€l UM BinbLue iIHBECTULIHMX NOCNYr 060 NEBHOrO NPABOYMHY (MEBHUX NMPABOYUHIB) LLOAO GiIHOHCOBMX IHCTPYMEHTIB, a BaHK Moxe
norognTrCb 306e3neyYnTn BinNbLL BUCOKUIA PiIBEHb 30XMUCTY.

5.KnieHT, BinHeCeHUn 0o kaTeropii npodecinHmnx, BBAXAETLCS NpodeciiHum Ta Byae po3rnaaaTucs Sk TAKWMIA, SKWO BaHK Ta KMiEHT He
LOMOBNAATLCS MPO iHLLE.

MpodecinHMI KIiIEHT MOXe BUMArATY 3MiHU YMOB [OFrOBOPY 3 METOH 306e3neyeHHs BinbLL BUCOKOTrO PiBHS 3AXUCTY.

MpodecinHM KNiEHT 0COBUCTO BIANOBIAAE 30 BUKOPUCTAHHS MOXITMBOCTI MONPOCUTY BAHK NPO GiNnbLL BUCOKUIA PiBEHb 3AXMCTY, KOMX BiH
BBOXKAE, LLIO BiH HE B 3MO3i MPABUJIbHO OLLHUTK 60 YNPABAATY iCHYHOUYMMU PU3UKAMU.

BOHK HOOJOE Ginblu BUCOKWUIA PiBEHb 3AXUCTY KMIEHTY, SKUIA BBAXAETLCS MPOdECiNHMM, NiCNa YKNOQAHHS 3 HUM Y MUCbMOBIN GopMi
LOAATKOBOrO [AOroBOpY, KU € HEBIG'EMHMM OOAATKOM [0 FeHepasibHOro AOroBopy, Mpo Te, WO BiH He byAe Po3rnsgaTuch K
nNpodecinHNi KNiEHT o9 Linen BignoBigHOro pexmnMy OinoBux BiLHOCKUH. Y TOKOMY 0OroBOpPi 303HAYAETLCS YN Lie BiLHOCUTLCS [0 OfHi€l
yum BinbLue iHBECTULINHMX NOCYr a60 onepawii, NOB'A3aHMX 3 TAKMMY NOCYramMu, OLHOro abo binbLue TVMiB GiHOHCOBUX iIHCTPYMEHTIB
a6o onepauii 3 HAMMW.

6. IHWi 0cobu, fAKi MOXYTb 6yTV BU3HAHI NpodeciiHUMMN KNiEHTAM.

6.1.IHLWi 0cobu, KpiM 3a3HAYEHMX Y MYHKTI 3 MopaaKy OLIHFOBAHHS, MOXYTb OyTU BU3HAHI MPOGECIAHNMI KNIEHTAMM Yy pas3i iX BignoBigHOCTI

X04a 6 ABOM 3 TAKUX KPUTEPIiB:

e  MPOTArOM OCTOHHIX YOTUPbLOX KBAPTASIB TOAKI OCOOM YKNMOOONN TG BUKOHYBOMWN LLOKBAPTANY He MeHwe 10 NMpaBOYUHIB OO
}IHOHCOBKWX IHCTPYMEHTIB;

e TOKi 0OCO6U BOSIOAiOTb KOLUTAMM, PO3MILLEHUMU HO BAHKIBCKUX PAXYHKAX, TA LIHHMMUW NANepamMmn HA CyMy He MeHLue 0,5 MinbiioHa
rPVIBEHD;

e  TOKi 0COBM MQKOTb AOCBIO NPOBEAEHHS OMepaLii HO PUHKY LIHHUX NANepiB He MeHLle OQHOro PoKy abo MakTb CTAX PoboTu y
}IHOHCOBIN YCTAHOBI (060 iHO3EMHI FOPULMYHIN 0COBI, KA MOE AHAMOTIYHUIN CTATYC BiAMNOBIAHO A0 30KOHOAABCTBA iHLLIOI AePXABM)
30 BiAMNOBIAHMM GAXOM HE MEHLLE OJHOro Poky.

6.2. Ocobwu, 3a3HaYeHi y NyHKTi 6.1. MOXYTb Y NOPSAAKY, BUSHOYEHOMY BHYTPILLHIMU OOKYMEHTAMU BaHKy, BU3HABATUCS NPOodecinHum

KnieHTOM BaHKy ons uineit HagaHHS BaHKOM OfHi€i UM Ginblue iHBECTULiHOI Nocnyru Ta/a6o CTOCOBHO MEBHOrO NMPABOYMHY (NEBHUX

NPABOYNHIB) LWOA0 GIHAHCOBUX IHCTPYMEHTIB.

6.3.0n9 BU3HAHHSA 0CO6M NPOGdECINHUM KNIEHTOM BaHK, KpiM MepeBipky BigMOBIAHOCTI 0CO6GU KPUTEPIAM, 3A3HAYEHUM Y MyHKTI 6.1,

NMOBUHEH BMKOHATW BIOMNOBIAHI NMCbMOBI Mpouedypu 3 METOK OLHIOBOHHS BMiHb, JOCBidY TO 3HAHb KiEHTA - ¢i3nyHOi ocobu abo

NPeACcTABHUKIB KOPUANYHOI 0COBM - KMIEHTA, L0 HOAAKTb AOCTATHI NiACTABU BBAXATY, LLO Y 3B'A3KY i3 NepenbdbayyBaHMM MPABOYMHAMMN

Ta/a60 iHBECTULINHUMUN MOCAYraMU KIIEHT MOXE CAMOCTIVHO MPUNHATU PiLLEHHS WOAO0 iHBECTYBAHHS TA B3ATW HA cebe NOB'a3aHi 3 LM

PU3MKN.

6.4.0coba (knieHT) Moxe 6yTy BU3HAHA MPOPECIAHNM KITIEHTOM NULLE Y PA3i JOTPUMAHHS TAKOro NOPSAKY:
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e  TOKA 0CO6a (KMIEHT) MOBUHHA MUWCbMOBO 303HAYUTWU BAHKY, WO BOHA 6AXAE, WO6 ii BU3HANN MPOPECIiiHUM KNIEHTOM LLOAO
KOHKPEeTHOI iHBeCTULiiHOI nocnyrn (iHBeCTULiIHMX Nocsyr) Ta/a60 CTOCOBHO MEBHOro MPABOYMHY (MEBHUX MPABOYUHIB) OO
}IHOHCOBUX IHCTPYMEHTIB;

e  BOHK MOBMHEH NOBIZOMUTM TAKY 0COBY (KMiEHTA) y NMMCbMOBI GOpPMi MPO NONOXEHHS 3AKOHOOABCTBA LWOA0 NPOdECiiHNX KIIEHTIB,
30KPEMA MPO 3MEHLLEHHS PiBHSI 3AXUCTY;

e  TAKQ 0CO6a (KMIEHT) MOBMHHA NOBIOMUTN BAHK Y NMCbMOBI GOPMI, LLLO BOHA YCBIAOMITHOE HACNIAKM 30CTOCYBAHHS A0 Hei NOSI0XeHb
30KOHOAOBCTBA LLOAO NPOPECIHUX KIIEHTIB.

6.5.[10 NpoBefeHHs HEOOXIAHMX MPOoLeayp WOo[o0 BU3HAHHSA 0CObU NpodeciiHMM KnieHTOM BaHK He MOBMHEH 30CTOCOBYBATW [0 TAKOI

0CobV NONOXEHHS 30KOHOAABCTBA LLOA0 NPOdECiiHMNX KNIEHTIB MPU HOJQAHHI GIHAHCOBOI MOCNYrY Ta/a60 CTOCOBHO NEBHOIO MPABOYMHY

(NeBHMX NPABOYNHIB) LWOAO0 GiIHOHCOBUX IHCTPYMEHTIB.

6.6.0co6a, BM3HAHA NPOGdECIHUM KIiEHTOM, 3060B'A3aHA iHOOPMYBATU BaHK Mpo Oydb-fKy 3MiHy, WO MOXe BIMUIMHYTU Ha i

HEeBILNOBIAHICTb KPUTEPIAM NPODECIAHOrO KMIEHTA.

7. IPUNHATHI KOHTPAreHTWU.

7.1.00 kaTteropii NPUAHATHUX KOHTPArEHTIB MOXYTb ByTI BigHeceHi baHkom ocobu, ski NigNagatoThb Nif KATEropito KIMEHTIB, AKi MOXYTb

BBOXKATUCS NPODECINHUMM KNIEHTAMM BiQMNOBIAHO 00 NYHKTY 3 MOpsaKy OLiHIOBAHHS.

7.2. 9IKLLO NPUAHATHWIA KOHTPArEHT BUMAr A€ BBAXATU cebe npodecinHuM a6o HenpodeciiHUM KIEHTOM, BUMOrd NOBMHHA 6yTy NOQAHA

B NMUCbMOBI GOPMI, i MOBMHHA 303HAYATH, YN CTABSIEHHS K 0O HEMPOECINHOro KNiEHTa ab60 NPodeciiHOro KNiEHTA CTOCYETLCS OOHIET

4y BinblLue IHBECTULIMHUX NOCNyr b0 NPABOYKHIB, 60 OOHOrO Yy Binblue TUMIB NPABOYNHIB 060 GiIHOHCOBUX IHCTPYMEHTIB.

7.3. Y BUNAAKY, AKLWO NPUAHSTHUIA KOHTPAreHT He 3a3HAYTE, SKMM CaMe KNIEHTOM BiH BUMArd€e Oro BBAXATW, BAHK MOBMHEH BBAXATYU

NPUNHATHOIO KOHTPArEeHTA NPOGECIIHUM KITIEHTOM.

7.4. 9KLO NPUIAHATHUA KOHTPAreHT NPSAMO BUMArde BBAXATK cebe HenpodecCiHUM KiTiEHTOM, BAHK MOBUHEH BU3HATW MPUIAHATHOrO

KOHTPAreHTa HenpodecinHNUM KNIEHTOM, 3aCTOCOBYIOUM NpoLenypw, nepenbdadeHi nyHKToM 5 MopsaKy OLiHFOBAHHS.

7.5. KO KNIEHT BUMAraE, LLO6 NOro po3rnaganu gk NPUAHATHOrO KOHTPAreHTa, BaOHK LOTPUMYETHCS HACTYMHOI MpoLenypu:

e  BOHK HOQOE KIEHTY NMMCbMOBE MOMNePemXEHHS MPO HACIOKN AN KNIEHTA NMOAAHHS TAKOI 3a51BY, BKITFOUAKOUN 3AXUCT, KNI BiH MOXe
BTPATUTY;

e  305BA KJEHTA BBOXATW Cebe MPUAHATHUM KOHTPAreHTOM B3arani abo CTOCOBHO OfHi€l uM Ginblue iHBECTULINHUX nocnyr abo
onepadii, 060 GiHOHCOBOrO IHCTPYMEHTY, i L0 BiH 3HOE MNPO HACNIAKN MOXJ/TMBOI BTPATM 30XMUCTY B Pe3ybTATi TAKOI 305BU, MOBUHHA
6yTV NOJAHA Y MUCbMOBI opMmi.

8. BOHK MOXe 30 BIACHOH) iHILIOTUBOK A60 HO BUMOTY KJIEHTA PO3rNSAATY TAKOrO KITEHTA:
—  §K HenpodecinHoro abo NPodecinHOro KieHTd, AKLLO Lel KNIEHT BiHECEHUN a60 MOXe ByTu BiZHECeHU 0o KaTeropii
NPUNHATHUX KOHTPATEeHTIB;
— 9K HenpodeciHOro KNiEHTA, AKLLO Lei KNIEHT BiGHeCeHnn 0o kateropii NpodecinHmnX KNieHTIB.

9.Mpw BigHECEHHS KNIEHTA [0 NEBHOI KATEropii, KPiM BULLE3A3HAYEHNX KPUTEPIiB, BaHK BpaxoBye iHPopMaLito 3 AHKETM KITIEHTQ, SKA AJE
3MOry BCTAHOBUTY PiBEHb NPOdECINHOCTI, KOMNETEHTHICTb, JOCBIA KMiEHTA.
KaTeropis kni€eHTa, BU3HAYEHA HO MOMEHT YKIAGAEHHS [OroBOpY, 30KPIMIETHCA B JOrOBOPI.

10.KaTeropia knieHTa BNAMBAE HA PiBEHb NOr0 30XUCTY, LLIO HOJQAETHCSA BAHKOM BiZMOBIZHO 0O BHYTPILLUHIX NOMOXeHb baHKy Ta Moxe 6yTun
NigCTABO A1 0OMEXEHHS HAOAHHS NEBHUX NOCNYr 60 06MeXEeHHS NPOBEeAEHHS ONePALii 3 NEBHUMM LiHHAMW NANepamMu.

11. KnieHT Mae npaBo B ByAb-9Kku1il Yac nogaty bBaHky NMCbMOBY 3asBY NPO  BifHECEHHS MOro A0 iHWoi kaTeropii, a BaHk 3060B'A3aHMiA
MOBIDOMUTU KIIEHTA NPO BCi OBMEXEHHS Y PiBHI 3AXUCTY KITIEHTA, [O SKMX MOXE NPU3BECTU BiOHECEHHS Oro A0 iHLWOI KaTeropii Ta
npotsarom 30 (TPMALATY) OHIB MPOBECTV MOBTOPHE OLiHIOBAHHS KTIEHTA.

12. Y BUNOQKY KOW reHepanbHWiA BoroBip (iHWwuiA Jorosip, SKUi MICTUTb Pe3yfbTATU NPOBEAEHOIO OLHIOBAHHS KITIEHTA) YKNAQAETLCS 3
iHLWIM TOProBLeM 060 3 iHBECTULiIIHOK GiIPMOKO CTOPOHU [OrOBOPY 3060B'A3CHI NPOBECTU OLHIOBAHHS OOWUH OOHOrO Ta BiZHECTW OO0
BiOQMOBIOHOI KATEropii KieHTIB.

13.Y pasi 3rogn KknieHTOa 3 pe3ynbTATAMM MPOBEAEHOro BAHKOM OLIHIOBOHHS, BOHWU @ikCytoTbcs B [eHepasibHOMY [OroBopy, B
OOOATKOBOMY [OrOBOpI Q60 B iHLLIOMY [OrOBOPI, IKOro CTOCYETHCS OLLiHFOBAHHS. BiAMOBA KNIEHTA 3AdiKCYBATM PE3ySIbTATU OLLIHFOBAHHS
B JOrOBOPI, TAK CAMO §IK i HE3roaa 3 Pe3yNbTATAMU OLHIOBAHHS TA 3 KATEropi€ko, OO AKOi BiH BiHECEHW, € NiACTABON A9 BiGMOBMU
BaHky B HO@AHHI nocnyr Ta/a6o ons po3ipBaHHS 4OroBopy.

14. Tlpy NpoBefeHi OLHIOBAHHSA KNIEHTA BAHK 3OiMCHIOE OLiHKY BiOMOBIOHOCTI i 4OPEYHOCTI (3HAHb Ta JOCBiAY) LWO[0 iHBECTULIMHMX
nocnyr, SKi KNiEHT Xo4e OTPUMYBATU Bif, BAHKy.

14.1. Mpn HOQOHI IHBECTULINHUX NOCNYr KIEHTAM, SIKi BiHeCeHi 0o kaTteropii MpURHATHOrO KOHTPAreHTa abo MpodeciiHOro KNieHTA,
BAHK BBAXKAE LLIO KJTIEHT MAE HEOOXIAHMI piBeHb [OCBIOY TA 3HAHb 415 TOrO, W06 3p03yMiTH PU3UKK, LOAO LiHHMX Nanepis, onepauin Ta
nocnyr, BiAHOCHO SIKUX BiH BigHECEHMI A0 KaTeropii MpUAHATHOrO KOHTPAreHTd abo MpodecinHOro KieEHTA, AKLLO KITIEHT He 303HAYAE
iHWoro.

14.2. Mpy HAZQHI IHBECTULINHUX NOCNYr KiEHTAM, SKi BigHeceHi 0o kaTeropii HenpodecinHux, baHk 36upae, aHanisye iHdopmauito 3
QHKETU KNIEHTA LWOA0 NOro piBHA 3HAHb TA OOCBIAY OO0 IHBECTULIMHUX MNOCNYT, SKi KITIEHT XOYe OTPUMYBATH Bifg, BAHKY.
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14.3. 9KWwo Ha ocHoBI iHdopMaLii, OTPUMAHOI Bif, KNiEHTA, BAHK BBAXAE, WO LiHHI nanepy abo Nocnyra He OOpeYHi Ansg KNieHTa, To baHk
nonepemkae NpPo Le Lboro KMi€HTA, MMCbMOBO Y AOBINbHIN GOPMi y3rogXXeHNMN KAHANAMM 3B'A3KY.

14.4. 9KWo KNIEHTM He HOQAKOTb BIANOBIQHY iHGOPMALiO, 6O AKLO BOHW HOQATb HEOOCTATHIO IHPOPMALHO CTOCOBHO iXHiX 3HOHD i
[ocBigy, To BaHK MMCbMOBO Y [OBINbHIN GOpMi MonepenXae ix, Lo BiH HE B 3MO3i BU3HAUYNTK, UM € NepeadbayeHa Nocnyra Yn nepegbaveHi
LiHHI Nnanepy [opeYyHMMK oNnsa Hux. Lle nonepepXeHHs HaNPABNAeTbCS MOrooXXeHMMN KAHANAMU 3B'A3KY.

15. 3aranbHa iHpopMaLis Npo piBHi 3axmUcTy kNieHTiB AT «PaiidpdainnseH BAHk»

15.1. Ins KMiEHTQ, IKOrO BiHECeHO [0 KaTeropii MPUMHATHOrO KOHTPAreHTa, PiBeHb 30XUCTY ByAe HUXYUM Hix Ans npodeciinHoro abo
HenpodeciiHOro KNiEHTA. 3oKpema:

BaHK He 3060B'A3aHMIA HOZABATY KNIEHTY iIHPOopMaLito Wwoao byab-akux BUuTpaT Ta BuHaropog, ski baHk cnnavye abo oTpumye,
KpiM pO3Mipy KOMICiiHOi BUHaropoaw, aKy baHK CTArye 3a BUKOHAHHS 30MOBJEHb KNIEHTA, TA KpiM iHpopmauii npo Butpatu Ta
BuHaropogmn O[O0 HOOOHHS iHBECTUUINHWX MOCHyr, SIKWO BignoBigHI LiHHI namnepu BKMHOYAKOTb OEPUBATUBU, MAE HAMIP
30MPONOHYBATY iX CBOIM KITIEHTAM;

BaHK He 3060B'A3aHMIA HOOABATY KNIEHTY HAMKPALLLE BUKOHOHHS 30MOBJEHD;

npy OuiHLi BigNOBIQHOCTI T AOpeYHOCTi BaHK MpUNycKae, Wo KMiEHT TA NPeaCcTAaBHUKM KITIEHTA MAKOTb HEObXiOHWI piBEHb
[OCBigy TA 3HAOHb 1 GIHAHCOBO 34ATHI HECTW IHBECTULIVHI PU3MKM LWOAO LiHHMX NAnepis, onepauiit Ta Nocnyr, BigHOCHO SKUX
KNiEHTA BigHeceHo [0 kaTteropii MPUIAHATHUX KOHTPAreHTIB;

BaHK He 3060B'A30HN HOQABATU KMIEHTY iIHGOPMALLO NPO PU3NKY LLOAO LiHHUX NAnepiB abo iHBECTULINHMX NOCNYT, BiGHOCHO
KX KNIEHTA BigHECEHO J0 kaTeropii [IPUMHATHNUX KOHTPAreHTIB (BignoBigHo [0 nyHKTY é rnasuv 11 po3ainy Il Bumor
(NnpaBuva) Wo[o 30INCHEHHS QiS/IbHOCTI 3 TOPriBAi LiHHMMU rnanepamu; 6poKepCbKoi QissibHOCTI, ANAePCbKOI QisiIbHOCTI,
QHOEPPAUTUHIY, YAPABAIHHSA LiHHUMW anepamy, 3aTBepaxeHux piweHHsMm HKUM®P Big 03.11.2020 N° 640, y Bunagky,
AKLO MPUAHATHUI KOHTPAreHT He 303HAYAE, SKUM CaMe KITiEHTOM BiH BUMQrde AOro BBAXATY, TOProBeLb MOBUHEH
BBAXKATY NPUAHSITHOrO KOHTPAreHTa npogeciiHuM Ki1ieHToOM).

15.2. [lns KNi€HTA, SKOro BigHeceHo Oo kateropii MpogeciiHoro KiieHTa, piBeHb 30XUCTY ByAe HUXUYUM HixX Ons HenpodecinHoro
KnieHTa. 3okpema:

npwv OLiHLi BiNOBIZHOCTI T [OPEYHOCTI BAHK NPUNYCKAE, WO KiEHT MA€E HeOBXiaHWI piBeHb [OCBiAY TA 3HAHL TA GIHAOHCOBO
300THWUIA HECTW IHBECTULINHI PU3NKM LLLOAO LiiHHUX NAnepiB, onepawii Ta NOCNyr, BiGHOCHO SIKMX KIIEHTA BiHECEHO 00 KaTeropii
MpogeciriHoro KnieHTa;

BaHK He 3060B'S3aHWIA PO3KPUBATK KITEHTY iHPopmMalito wono byab-akmx BuTpat Tta BuHaropopg, ski baHk cnnauye abo
OTPUMYE, KPiM PO3Mipy KOMICIHOI BUHAropoau, siky BaHK CTArye 30 BUKOHOHHS 30MOBNEHb KITIEHTA, TA KPiM iHdopmauii npo
BuTpaTtun Ta BuHaropogu WwWoao HagaHHS iHBECTULINHMX NOCYT, AKLLO BiANOBIOHI LiHHI Manepun BKNOYAOTb AEPUBATUBY;

npv 3a6e3rneyeHHi BUKOHOHHS 3AMOBJIEHHS BAHK He 3060B'S30HNIA BU3HAUYATU HAVKPALLUIA MOXITVBUKA Pe3ySibTAT BUKOHAHHS
30MOBJIEHHS 3 YPAXYBAHHSM BCiX BATPAT, MOHECEHMX NPU BUKOHAHI BiANOBIAHOrO 30MOBJIEHHS;

BaHK He 3060B'A30HUI HOQABATU KNIEHTY iIHGOPMALLiO NPO PU3NKY LLOAO LiHHUX NanepiB abo iHBECTULINHNX NOCNYT, BiGHOCHO
KX KNiEHTA BigHeCceHo Ao kaTeropii MMpogeciiHoro KiieHTa.

15.3. N5 KIiEHTA, SIKOro BifHeceHo o kateropii HenpogeciHoro KieHTa, piseHb 3axXnCTy byne NoBHUM. 30KpeMd:

BaHK 3060B'A30HUI HOJQATY KNIEHTY iIHHOPMALLiO CTOCOBHO BAHKY TA MOro NOCNyr, MicLUs BAKOHOHHS 3AMOBJIEHb KITIEHTQ;

BaHK 3060B'A3aHUI PO3KPUBATK KITIEHTY iHbOPMALito Npo 6yab-aki BUTpaTu Ta BuHaropopaw, siki BaHk cnnavye abo oTpuMye;
BOHK OUiHIOE BIONOBIQHICTb TA [OPEYHICTb NPOJYKTY 060 iHBeCTWUUiiHMX nocnyr, siki BaHK HOQOE KMIEHTY, BPAXOBYHOUM
iHBECTULNHI LiNni KNIEHTA, 3HAHHSA TA OOCBIA HA GiIHAHCOBOMY PUHKY.

BOHK HOOQE KNIEHTY 30ranbHUA OMMC XAPOKTEPY TA PU3MKY UIHHOMO nanepy, onepauii 3 fKMM KiEHT OBUPaE npu
CMiBPOBITHMLTBI 3 BAHKOM.
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Dopatok 10
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

MoniTuka wopao KoH}NIKTy iHTepeciB

1. BaHk (MOoro NpauiBHUKM/NOCAR0BI 0CO6M) [OKNAAAE/OTb MAKCUMAbHUX 3YCUIb AN YHUKHEHHS KOHPMIKTY iHTepeciB BaHKy
(Moro NpauiBHMKIB/NOCAAOBMX OCib) i KNIEHTIB, O TAKOX KOHOMIKTY iIHTEPECiB KIiEHTIB BAHKY.

2. KoHOMIKTOM iHTEpECiB € HOSBHI TA MOTEHLiHI CynepeyHOCTi MiXX BNACHUMU iHTepecamm BaHky (Moro npauiBHMKiB/NOCAf0BMX
0cib) Ta iHTepecamm KnieHTq, Lo MOXYTb BIIMHYTM HO [OBPOCOBICHE BUKOHAHHS BAHKOM (0ro NpaLiBHUKAMKX/NOCALOBMMNU 0COBAMM)
CBOIX MOBHOBAXXEHb, O0'EKTUBHICTb TA HEYNEPEOKEHICTb NPUAHATTS PilleHb.

MoTeHUINHWA KOHONIKT iHTepeciB — HAABHICTb y BaHKY (MOro NpauiBHUKIB/ NOCAQOBKX OCi6) BACHOrO iHTEpecy B NPOBeAeHHiI
onepawii 3 GiHaHCOBMMM IHCTPYMEHTaMM HO KOPUCTb KNIEHTA, KNI MOXKe BIAIMHYTU HO OB'EKTUBHICTb Y HeynepeoKeHiCTb MPUAHATTS
BAHKOM pilleHb 00 BUMHEHHS Y HEBUMHEHHS Oill B iHTepecax KrieHTa.

PeanbHMin KOHGIKT iHTEPECIB — CYyNEPEYHICTb MiX BACHUM iHTepecom BaHky (Moro npauiBHMKiB/NocagoBux ocib) Ta KnieHTom,
LLO BM/IMBAE HA OB'EKTUBHICTb 060 HeynepemeHiCTb NPUAHATTA PilleHb, A0 HA BUMHEHHS UM HEBUMHEHHS Ll Mig YaC BUKOHAHHS
3amoBneHb KnieHTa Ta NpOBeAeHHS onepalii B MOro iHTepecax.

KoHdnikTOM iHTepeciB, WO BUHUKAKTbL MPY HOOAHHI BAOHKOM iHBECTULINHMX MOCAYr, € 30KPEMd BUHUKHEHHSI (MOX/MBICTb
BUHVKHEHHS) 30 y4acTio BaHKy, npauiBHMKa BAHKy, nocanoBoi ocobu BaHky, 0cobu, Ska MAE NPSIMUA Y ONOCepPeaKOBAHUA KOHTPOMb
Hap BaHky (0ani — KOHTponep), HACTYNHUX CUTYAUIA NPU HOOOHHI BU3HAYEHMX MPABUAAMM IHBECTULINHUX NOCnyr (3okpema, KyniBfi-
NPOAOXY LiHHMX NanepiB Mix baHkoMm Ta KnieHTom, KyniBns-nponax KnieHToM LiHHUX NAnepiB 3a y4acTio/nocepeHnLTBOM baHky):

e  BaHk (Moro npauiBHMK/NocagoBa 0coba/KOHTPOMEP) 3MOXYTb OTPUMATU GiIHAHCOBY BUrody d60 YHUKHYTU GiHOHCOBMX 301TKIB

30 PaxyHOK KrieHTa;

e BaHK (Moro npauiBHMK/NOCO[/OBA 0CO6A/KOHTPONEP) MAE iHTepec y pe3ynbTaTi HOJAHHSA nocnyr KnieHTy abo y pesynbTarti
onepalwii, 30icHeHOI Bif, iMeHi KnieHTa, SKNiA BiOpi3HAETbCS Bif iHTepecy KnieHTa B pe3ynbTaTi TAKOI onepadii;
e  BaHk (Moro npauiBHMK/NoCca[oBA 0CO6a/KOHTPONEP) MAOTb GIHAOHCOBMIA UM IHLUWIA CTUMYN HOQATW NEPEBAry iHTePeCcaM iHLWOoro

KnieHTa abo rpynu KknieHTiB Hag iHTepecamu KnieHTa;

e  BaHk (horo npauiBHMK/NOCA[0BA 0CO6A/KOHTPOSEP) 3MiIMCHIOTL TAKUA CAOMUIA BUS, AiNIbHOCTI, LLO A KNIEHT;
e  bBaHk (Moro npauiBHMK/MocagoBa 0cobd/KOHTposIep) oTpUMye abo OTPUMAE Big, 0CobWU, KA He € KriEHTOM, CTUMYN Y 3B'A3Ky 3
nocnyroto, HagaHoto KnieHTy, y BUrnaai rpoLloBoi a6o HErpoLloBOoi BUrogm abo nocnyr.

3. BaHK y nucbmoBin GopMi nosigoMnsde KnieHTa nNpo 3aranbHWUA XxapakTep Ta/abo mxepend KOHGOMIKTIB iHTepeciB, y pasi
KPAHbOI HeobXiAHOCTI Ta/a60 y BU3HAYEHUX 30KOHOOABCTBOM BUMAZAKAX, A0 TOro, Sk 6yne BMKOHOHO Aii 30 MOro gopy4YeHHsm. Mpu
uboMy KnieHT Ma€e NpaBo Jo NoYaTKy NPoBeaeHHs onepdaLii BigMOBMTUCS Big NpoBeOeHHs onepalii, Lo CTBOPIOE KOHGMIKT iHTepeciB abo
30MPONOHYBATY [OCTPOKOBO PO3iPBATU LOrOBIp [0 MOYATKY MOro BUKOHAHHS.

4.Y pasi HOSBHOCTI Y BaHKy KOH®NIKTY iHTepeciB 3 Moro KNiEHTOM Yy 3B'A3Ky i3 30LiKABMEHICTIO LWOAO KYMiBAi-NPoaaxy LiHHMX
nanepis NoB'a3aHMMM ocobamu baHKy, Ta/abo noro nocagoBmumMm ocobamu, Ta/abo Noro NpaviBHUKAMU, BAHK 3060B'93aHWI NOBIGOMUTN
npo ue KnieHta go Toro, gk 6yoyTb HaZaHi nocnyru KnieHTy, Ta oTpmMaT nucbMoBy 3rogy KnieHTa HO NMpoBedeHHs TaKOoi onepadwii.
HanpaBneHHs BAHKOM MOBIJOMEHHS WOAO NOTEHLIHOMO Y/ PeanibHoro KOHGNIKTY iIHTePeciB, OTPMMAHHS BAHKOM 3roau/norogXeHHs
KnieHTa HO OTPUMOHHS BiOMOBIOHWX MOCAYTr B YMOBAX PEASIbHOrO YM MOTEHUINHOMO KOHPIIKTY iHTEPEeCiB 3OiMCHIOETLCS OO MOYATKY
HOOOHHS HBEeCTUUiHOI nocnyrn, TO6TO OO YKMCGOOHHS OOroBOpY KyMiBAi-MpOJaXy UiHHWX nanepiB (GiHAOHCOBUX iHCTPYMEHTIB).
MoromxeHHs Big KnieHTa Moxe 6yTu OTPMMAHE NOrOXKEHVMU KAHANAMMW 3B'S3KY BUSHOUYEHUMMN JOFOBOPOM YKIALEHMUM 3 KNIEHTOM.

5.Y pasi HagBHOCTI y baHKy (Moro npauiBHMKIB/MOCALOBMX OCi6) 30LiKABNEHOCTI, KA NepeLUKOAXAE NOMY BUKOHATN OOroBip
Ta/a60 pa3oBe 3aMOBMEHHS KMIEHTA HO HAONBUTIOHILLMX ANS HBOrO YMOBOX, BAHK 3060B'S30HNIA HEFrANHO MNOBIZOMUTY NPO Le KrieHTa 3
NOAAbLUMM NMUCbMOBUM MiATBEPOXKEHHAM KNiEHTA NPO OTPUMAHHS TAKOrO NOBIJOMIIEHHS 30CO6AMM 3B'3KY, BU3HAYEHVIMU JOFOBOPOM.

6. BOHK BXWMBOE BCiX HEOOXiOHWX 30XOAIB O/1 BUSBMIEHHS TA 3AMOBIFOHHA YM YCYHEHHSI KOHOMIKTIB iHTEPECIB 3 iHWMMN
TOproBusMy (iHBeCTULIHUMU  dipMAMM), 30KPEMA iXHIMW KEPIBHUKAMM, MPAUIBHUKOMU 4YM  ByOb-sKOK 0CO60t0, MNPSMO  uK
OMoCepefKOBAHO MOB'I30HOKD 3 HUMMW BIQHOCMHOMMW KOHTPOJIKO, TA iXHIMU KiIEHTAMYK, 60 MiX OBOMA KIIEHTAMM, O BUHUKAKOTb Y
npoLeci HOOOHHS IHBECTULIRHMX NOCAYT, 30Kpema KOHGMIKTIB, CNPUUYNHEHNX OTPUMOAHHSIM 300X0YeHb Bif, TPETiX 0Cib abo cuctemoro
onnaTy npaui BaHky Yn iHWUMK cnocobamMu CTUMYNFOBAHHS BAHKY.

7. BaHk (Moro nNpawiBHMKM/NOCa[oBi 0cobu) He pigLle 0gHOro pasy Ha pik Nepernsgde noniTuky LWopao KoHOMKTy iHTepeciB Ta
BXWBOE HEOOXIiOHI 3ax0aun A9 YCYHEHHS BUSIBNIEHMX HeOONMIKiB i [OBOAMTD ii 3MICT 4O Bi[OMA YCiX KNIEHTIB B MOPSAAKY, NependavyeHomy
BHYTPILLUHIMY NONOXEHHAMU BaHKy, WO He NOTpebye BHECEHHS 3MiH A0 YKITOAEHUX 3 KITIEHTAMY LOrOBOpIB.

MipncaHHsM 305BM NPO HAAAHHSA IHBECTUUINHMX nocnyr KrieHT 3aCBiguye, WO BiH O3HAOMIeHW 3 MoniTukow KOHOMIKTY
iHTepeciB BOHKY Ta He MAE 3anepeyeHb NPOTU Hei.
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Adopatok 1
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

®dopMu [OKYMEHTIB AJif YKNAAAHHS ENEeKTPOHHMX [O0roBOPiB TU OTPMMAHHS iHLIMX IHBECTULiAHMX nocnyr

DopaTtok 11a
dopmMa 3aMOBNeHHS HA YKIlageHHA BpoKkepcbKoro [orosBopy a60 HAQAHHS iHWKWX IHBECTULINHUX nocnyr

3aMOBJIEHHS HA YKIaAeHHs BpoKepcbKoro poroBopy a60 HOQAOHHS iHWWNX iIHBECTULIAHUX Mocnyr
Ha

garta Homep 3amoBneHHs N2

CTpoK fii 3aMOBNeHHS: Bif p. 0o p.

Bup 3aMOBeHHS: PUHKOBE 30MOBJIEHHS - 3AMOBJIEHHS KynUTU/NpoaaTtt GiHAHCOBI IHCTPYMEHTH 3a
PWHKOBOK LiHOK (OOXIQHICTIO), WO HEramHo, BUXOOAYM 3 PUHKOBMX YMOB,
O6paT HeobXigHUI BUE 30MOBNEHHS, | BUKOHYETbLCS BAHKOM;

iHWIi BMOannTn NiMITHE 30MOBJIEHHS - 3AMOBJIEHHS KYNUTU/NpoaaTt GiHOHCOBI iIHCTPYMEHTM 3a
06YMOBEHOHO KIMIEHTOM LiHO (0OXiOHICTIO) 60 KpaLLoto;

CTOM-30MOBJIEHHS - 3OMOBMEHHS KynuTu/npoaatn GiHAHCOBI iIHCTPYMEHTK, fKe
BUKOHYETbCS BAOHKOM B TO MOMEHT, KOS LjiHO Ta/a60 poXigHicTb (ons 6oprosux
}IHOHCOBMWX iIHCTPYMEHTIB) BOCATHE BU3HAYEHOr O KNIEHTOM 3HAYEHHS;
3amoBneHHs FOC - 30MOBMEHHS KynuTW/MPOQaTW  BM3HAYEHY KiNbKiCTb
}IHAHCOBMX IHCTPYMEHTIB, LLLO HErAiHO, BUXOAAYN 3 PUHKOBUX YMOB, BUKOHYETbCS
BaHkoMm y noBHOMY 06cCA3i 060 OBTOMOTUYHO CKACOBYETbCS Yy BMNAAKY
HEMOXJTMBOCTi NOr0 BUKOHOHHS HO 303HAYEHUX YMOBAX;

3amoBnieHHs IOC - 30MOBMEHHS KynWTWM/NPOQATW  BU3HAYEHY  KiNbKiCTb
bIHOHCOBMX IHCTPYMEHTIB, LLO HEFANHO, BUXOAAUN 3 PUHKOBUX YMOB, BUKOHYETLCS
BaHkoM y noBHOMYy 06csi3i 060 4YACTKOBO Yy BWUMOAKY HEMOXIMBOCTI NOro
BUKOHAHHS y MOBHOMY 06C3i 3 O4HOYACHUM CKACYBAHHAM HEBUKOHOHOI YOCTUHMW
30MOBNEHHS;

3amoBnieHHs AON - 3aMOBMEHHS KynUTW/MPOAATU BU3HAYEHY  KifbKiCTb
®IHOHCOBMX HCTPYMEHTIB, WO BWKOHYETbCA BOHKOM Yy MOBHOMY 06ca3i a60
OBTOMOTMYHO CKOACOBYETbCA Y BUMNAOKY HEMOXIIMBOCTI MOro BMKOHAHHSA HA
303HOYEHUX YMOBOX;

3amoBieHHs GTC - 30MOBMEHHS KyMyBATW/MPORABATA PiHOHCOBI IHCTPYMEHTH,
sike [li€ TO BUKOHYETbCS BAHKOM [0 Moro BigMiHW (BIGKTMKAHHS) KITIEHTOM.
30MOBeHHS DAY - 3aMOBNEHHS KynuTu/npopatt GiHaHCOBI IHCTPYMEHTW, ke Ai€
[0 KiHUS TOProBoro AHs, a NoTiM ABTOMATUYHO CKACOBYETHCS;

MpaBmna MoXyTb NependbayaTy iHLI BUAM 3AMOBJIEHD, BU3HAYEHI BHYTPILLUHIMK
OOKYMEHTAMU baHKy.

KnienT (M1B, IMH)

poluoBui paxyHoK KnieHta
PaxyHok KnieHTa y LiHHMX nanepax

ToproBeub AT "PanddarzeH baHk"

Bup onepauii Kyniens uiHHMX nanepis

O6paT HeobXigHUI BuA 3amoBneHHs, | Kyniens OBLIM npu ix po3MilLeHHi
iHWIi BUOOIUTU Mpoaax WiHHMX nanepis

O6MiH LUiHHMX nanepis

[ns 3amoBfeHb Wopo KyniBai LiHHWX
nanepie Ha aykuioHax MiHicTepcTBa
$iHAHCIB  YKpAiHW 3 pPO3MiLLEHHS
06nirauin BHyTPILLHIX 4EPXABHUX NMO3UK
(osan) BKO3OTU ™n 309BKU
(KOHKYPEHTHO 060 HEKOHKYPEeHTHAa)
Ta OOXigHICTb (Ko 3asBka
KOHKYPEHTHQ)

Bup UiHHMX nanepis
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EMiTeHT WiHHNX nanepis
(HaliMmeHyBaHHS, ipeHTUIKALINHMIA
Kon)

HomiHaNbHA BAPTICTb OQHOrO LiHHOMO
nanepy

®opma iCHYBAHHS LiHHUX Nanepis 6e300KyMEHTAPHA

Kog uiHHmMx nanepie (ISIN) Tta / a6o
HOMep po3MileHHa (ons 3aMoBEeHb
wogo kynisni OBAMN npu iX po3milLeHHi

KinbKicTb LiHHMX nanepis

JoxigHiCTb 0fHOro WiHHOro nanepy Td
LliHa / OpieHTOBHO 060 PO3PAXyHKOBA
UiHO opHOro uiHHoro nanepy (@ns
3amoBneHb wondo kynisni OBAM npw ix
po3miieHHs (UAH, USD, EUR)

Cyma 3amoBrieHHs / abo Po3paxyHkoBa
cyma 3aMoBreHHs (ond  3aMoBfeHb
wopgo kynisni OBAMM npu ix po3MmiLLeHHi)
(UAH, USD, EUR)

BuHaropopa baHky 3rigHo TapudiB baHky

POLLOBUIA POXYHOK BAHKY UA343003350000000000002901578 B AT «PainddaizeH baHk»

MopsooK Ta CTPOKU nepexody npasd
BJTOCHOCTIi HA LiHHI nanepu

YMOBW ONNATY LiHHMUX nanepis

Hata onnatm  UiHHMX  nanepis  /
FPOHMYHA [O4aTA TA YaAC 3OiINCHEHHS
nepegonaaTti 3a 3aMoBeHHAM (Kynisni
OBA/[ npw iX PO3MiLLLEHHi)

[aTta nocTtaBku LUiHHWX nanepiB (ons
3amosneHb wono Kynisni OBAM npu ix
PO3MIiLLEHHi

MaKCUMONbHUIA PO3Mip BUOATKIB

0OcobnnBOCTi BUKOHAHHS 30MOBJIEHHS [MignucanHam Lboro 3amoBneHHs gopyyato AT «PanddainzeH baHk» BUKOHATY
30608B'53aHHS KnieHTa wopno onnaTtu LN (onnatn OpieHTOBHOI / pO3paxXyHKOBOI
CYyMUV 30MOBJIEHHS LUSISIXOM 3[iNCHEHHS [OMOBIPHOIO CMIUCAHHS FPOLLOBUX KOLUTIB
3 BaHKIBCbKOro paxyHky [e], y mopsaky, BCTAHOBNEHOMY MyHKTOM 8.7 CTaTTi 8
Posminy 7 T[paBun 60HKIBCbKOrO 06CNYyroByBaHHA @i3nyHMX oci6 B AT
«PanddainzeH baHky, ki po3miLleHo Ha odilinHoMy Be6-canTi AT «PanddainseH
BaHk» y mepexi IHTepHeT 3a apgpecoto: https://raiffeisen.ua/ (3a3HayaeTbes y
pasi AKWO 3aMOBMEHHS CTOCYETbCA KyniBAi UiHHMX nanepis OBAOM npwu ix
PO3MilLleHHi i PO3paxyHKOBaO CyMa 30MOBJIEHHS BUPUXEHA B iHO3EMHIlA BANHOTI).]

[MignucaHHsM Uboro 30MOBMEHHS HOOAK MOBHOBAXKEHHS Ta gopyydt AT
«PanddainzeH BaHk» BUKOHATN 3060B'a3aHHS 3 NpuiAHATTS OBLMN (npas Ha OBAM)
LLIIXOM BMKOHOHHS GYHKLI KEPYHOUYOro PAaxXyHKOM Y LiHHMX NAnepax 3 06¢arom
NMOBHOBOXEHb, BU3HAYEHUX Y NYHKTI 2.13 CTaTTi 2 Po3giny 7 MpaBmn 6aHKIBCbKOro
06cnyroByBaHHA isnyHUX 0oCi6 B AT «PaiiddaiizeH BaHk», ski po3milieHo Ha
odiuinHoMy Beb-canTi AT «PanddaiizeH BaHk» y Mepexi IHTEpHeT 30 agpecoto:
https://raiffeisen.ua/]
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®opwma 3BiTy Npo yknaaeHHs BpokepcbKoro foroeopy/HafdHHs IHBeCTULIMHUX nocnyr

3BiT Npo yknapeHHs BpokepcbKoro foroeopy/HAAdHHS |IHBeCTULIHUX nocnyr

JopaTtok 116

Dara”__ " 201 Homep 3amoBsieHHA N2
Toproseub AT "Panddaisen bank”, Kog 3a EOPNOY 14305909
KnienT (M1B, IMH)

Bupa onepauii Kynisns LM

O6paTn HeobXigHWIA BWE 30aMOBJEHHS, iHWI | Mpogax LM

BUOANUTN O6MiH LM

Kynisnga OBAIN npw iX po3MiLLEeHHi

JaTa BAKOHOHHS 3aMOBJ1€HHS

Tun 3aMOBJIeHHS

Micue BUMHEHHS MPUBOYMHY

T1N 309BKN (KOHKYPEHTHA 060 HEKOHKYPEHTHA)
TO OOXIOHICTb (9KLWO 30a9BKA KOHKYPEHTHA) - ANs
3BiTY NPO BUKOHOHHS 3AMOBJIEHHS LWOAO KyniBni
OBA npw iX PO3MiLLLEHHI

Bupg UiHHMX nanepis

EMiTeHT LiHHMX nanepiB (HAWMeHYBAHHS, Kog
3a €EAPNOY)

KinbKicTb LiHHMX nanepis

LiHa 3a oguH LiHHWIA nanip, UAH

JoroBip KyniBni-npogaxy (MiHW) LiHHMX
nanepis (30 HASIBHOCTI)

3aranbHa AoroBipHA UiHA WiHHMX nanepis,
UAH / BapricTb po3miweHHa OBAMN (y pasi
npua6aHHsa OBAMN y npoueci ix po3MiLL,eHHS)

BuHaropopna BaHKy

Mopatkn, cnnayeHi BaHKy 3a paxyHoK
Knienta, UAH

Bupatkm bBaHky, UAH, Ta nigTBepaXxytoui
BOKYMEHTHN

KnieHT 3060B'A30HMIA CNNATUTU/CNNATUB HA
PaxyHOK BaHKy:

- BuHaropopga

- Bupatkmn

- PisHuuto MiXk BapTicTio po3miweHHs OBAMN Ta
Po3paxyHKOBOIO CymMOI0 30MOBJIEHHA He
nisHiwe

- PaxyHok BaHKy

UA343003350000000000002901578 B AT «PanddainzeH BaHk»

BaHK 3060B'A30HUI nepepaxysatu/
nepepaxyBaB Kni€eHTy rpoLloBi KowTn B cymi

o 3BiTy [OAAOTbCS [OKYMEHTU:

DOopartkoBa IHpopmauis

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I
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OopaTtok 118
®opwma NMpono3uuii BaHKy AN YKNapaHHA ENeKTpOHHOro AoroBopy
AkuioHepHe ToBapucTBO «PariddarizeH baHk» NPOMOHYE yKNACTW [OroBip KyniBMi-NPOAdXy WiHHUX nanepis (ENeKTPOHHMIA OOrosip) Ha
HacTynHux ymosax (OdepTa):

ENEKTPOHHWIA OOrOBIP (OOrOBIP KYNIBAI-MPOLAXY) LLIHHMX MAMNEPIB
N2 [Homep 3annaHOBAHOro AOroBopy]

M. KviB | [naTal |

AKuUioHepHe ToBapucTBO «PanddainseH BaHk» (ckopoyeHe HONMEHYBOHHS — AT «PanddaiseH bank», kog 3a €OPMOY
14305909, Hapani - [3a3HaveHHs «MpogaBeLb» abo «Mokynewb»]) B 0cobi AnpekTopa JenapTaMeHTy puHKiB kanitTany Knimaca Onera
AHaTONINOBUYA, AKUA die Ha nigcTasi JosipeHocTi N2 203/22-H Big 21.04.2022p. Ta B 0ocobi HayanbHuKa Bigminy uUiHHUX nanepis
JenapTameHTy puHKiB kaniTany €sgokimosa Onekcid EBreHoBnYa, Sk Aie Ha nigcTasi JosipeHocTi N2206/22-H Big 21.04.2022 p., 3 ofHi€i
CTOPOHW, NMPOMOHYE YKIACTU

rpoMagsHuHy/rpomagsHui Ykpainum [e] (MacnopT [macrnopTHi AaHil, 3apeecTpoBaHmi 3a agpecoro: [agpecal, peecTpayiviHni
Homep 06nikoBoi KapTku naaTtHuka nodatkis [e]) (Hapani - [3asHauyeHHs «Mpogaseub» ab6o «Mokynewb»l), 3 O4pPyroi CTOPOHU,
LOrOBip KyniBAi-NPoAdXy LiHHMX Nanepis, HOAANi — «[4oroBip», HA HACTYMHUX YMOBUX:

Crarta 1. MpeameTt gorosopy

1.1 MpopaBeLb 3060B'A3yeTbCA NepenaTv y BAACHICTb Mokynus, a Mokyneub 3060B'S3yETbCH MPUIAHATM TA ONNATUTK
MpofaBLto LiHHI nanepu (Hapgani — «WM») 3 HACTYNHUMW XAPAKTEPUCTUKAMM:
Bupg UiHHOro nanepy [e]
HalmeHyBaHHS eMiTeHTa LM [o]
Kopn 30 €EAPMNOY EmiTeHTa LM [e]
MiXXHOpOQHWI igeHTUdIKaUinHMIA Homep LM [e]
(ISIN)
Cepisi LN (3a HasBHOCTI) [e]
®opma Bunycky LM [e]
®opma icHyBaHHSA LM [e]
3aranbHa KinbkicTb L, Wwr. [o]
HomiHanbHa BapTicTb ogHoro LM, rpH. [e]
[lorosipHa BapTicTb ogHoro LM, rpH. [e]
1.2. 3aranbHa porosipHa BapTicTb LN (Cyma Joroeopy) ctaHoBUTHL [3aranbHa pgoroeipHa BapTicTb uudpamu] ([3aranbHa

LOroBipHa BApTiCTb cnosamul), 6e3 MNMOB.

CraTTs 2. MopsSAoK ONnAaTh Ta nepexony NpaBd BAACHOCTI Ha LM

2.1. MpopaBeub 3060B'a3yeTbca Ao [opatal (BkOYHO) Ta He nisHiwe 16 roguHn 00 XBUMH OHSA (30 KMIBCbKMM YACOM) NepenaTu
Mokynuto LM WngaxomM HOQOHHS OEenO3MTAPHIA YCTAHOBI, KA 3OiACHIOE BEOEHHSA POXYHKY Y LiHHUX nanepax Mpogasus,
PO3MNOPAIKEHHS HO CIMCAHHS LM 3 paxyHKy Y LiHHUX nanepax Mpopasus N2 [e] y neno3nTapHili ycTaHoBi [e], M. Kuig, ko
MOO [e] (Hapani - «PaxyHok y LM Mpopasusa»), 3 METOK X MOJANbLIOrO 30POXYBAHHS HO POXYHOK Y LiHHMX NAnepax
Mokynus N2 [e]y Neno3nTapHiin ycTtaHoBi [e], M. Knis, kog MOO [e], BiokpuTniA 3rigHO ymoB [loroBopy nNpo 06CyroByBaHHS
PaxyHKy B WiHHWX nanepox (Hopani - «PaxyHok y WM Mokynusa»). Yactkosa noctaska LM 3a umm [OroBopom He
OOMYCKAETHCS.

2.2 MokyneLb 30608'A3yeTbecst 0o [oaTal (BkNoYHO) Ta He nisHiwe 16 rognHyn 00 XBUAMH OHS (30 KMIBCbKUM YACOM) NPUAHATH
LM WwngxoM HOOOHHA AEnO3MTAPHIA YCTAHOBI, KA 30OINCHIOE BefeHHs PaxyHky y LM Mokynus, po3nopsigkeHHs npo
30paxyBaHHs LM Ha PaxyHok y LIM Mokynus, a TakoX 34incHUTY onnaTy LN wisixom nepekasy rpoLloBMx KOLWWTIB Y CyMi,
303HAYEHIN Y NyHKTI 1.2 wiei Npono3unuii, Ha paxyHok Mpopasus Ne [e] B AT «[e]» M. Kuis, M®O [e], ko 3a EAPMNOY [e] 3
303HOYEHHAM Yy PO3PAXYHKOBOMY OOKYMEHTI/MMATIXHIN iHCTPYKLUii MPU3HAYeHHs nnaTtexy: « [e]; Onnata 3a KyniBnto
LiHHMX nanepis 3rigHo gorosopy , 6e3 MAOB. NIB, IMH» ».

2.3. Y 6yob-gKoMy BMMAAKy, 30608'a3aHHA AT «PanddainseH baHk» 3 noctaskm LN (y pasi akwo AT «PanddanseH baHk» €
npogasuem LIM) BUHUKAOTb MNIC/S MOBHOrO BUKOHOHHS iHLIOK CTOPOHOK [loroBopy CBOiX 3060B'a3aHb 3 onnaTtu LN
(cnnaTtuv 3aranbHoi gorosipHoi BapTocTi LIMN). Y 6yab-akomy BMnagky, 306oe'a3aHHs AT «PaiddaiizeH baHk» 3 onnatum LN
(y pasi akwo AT «PanddainzeH baHk» € nokynuem L) BUHUKAIOTL nicns 3apaxysaHHs LM (npas Ha L) Ha paxyHOK Y LiHHWX
nanepax AT «PanddarnseH baHk».

2.4. Po3paxyHkn 3a [OroBopoM 3AiNCHIOITbCA 6€3 [OTPMMAHHS MPUHLMMY «NOCTABKA PIHOHCOBMX iHCTPYMEHTIB NMPOTH
onnaTmy.

CrarTtsa 3. 0co6MBOCTi BUKOHOHHS 3060B'A30HDb
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3.2

41.

4.2.

5.1

6.1.
6.2.

6.3.

6.4.

YknageHHam Jorosopy [Mokyneub/lMpopaseLb]l HOOQAE MOBHOBAXEHHS Ta pgopyyde AT «PanddainseH BaHk» BUKOHATH
30608B'30HHA [Mokynus/Mpogasusal 3 noctaBkn/NpuiHATTS UM (npas Ha LIM) WnsSxXoM BUKOHAHHS QYHKLIA Kepytoyoro
POXYHKOM Y LLIHHUX Nanepax 3 06CromM NoBHOBAXEHb, BU3HAYEHUX Y NyHKTI 2.13 CTaTTi 2 Po3ainy 7 NpaBun 6AHKIBCbKOro
06CNyroByBAHHA @i3nyHMX 0cCib B AT «PanddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 apgpecoto: https://raiffeisen.ua/

Y BUNAQKY SKLIO 3aranbHa gorosipHa BapTicTb LM (Cyma Jorosopy) BignosigHo fo n. 1.2 uboro LoroBopy BMPAXEHA B
iHo3eMmHin BantoTi (Jonapax CLUA abo €Bpo), Mokyneub HOQOE MOBHOBOXEHHS Ta Jopydde AT «PanddainzeH BaHk»
BMKOHATK 3060B'A3aHHS Mokynusa 3 onnatu LM wngxoMm 34iNCHEHHS JOroBipHOro CNMCAHHS TPOLUOBUX KOLWTIB 3
6aHKIBCbKOrO PaxyHKy Mokynus [ely mopsaky, BCTOHOBNEHOMY MyHKTOM 8.7 CTaTTi 8 Po3giny 7 MpaBun 6aHKIBCbKOro
06CyroByBAHHA $i3nyHMX 0Cib B AT «PainddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 appecoto: https://raiffeisen.ua/ (3a3HavceTbCs y pasi gkwo [okyneub HOJAE Taki
NOBHOBOXeHHS AT «PanddaiizeH BaHk»).

CtarTa 4. CTpOK A0roBopy, NopsfoK Noro 3mMiHM Ta NPUNUHEHHS il
[lorosip yknageHo Ha CTPOK 3 OHA MOro YKGAOHHS 00 MOBHOMO BUKOHAHHS MpofasLem Ta MoKynuem cBoix 3060B'S3aAHb
3a [Jorosopowm.
Jlorosip BBAXAETbCSA PO3iPBAHMM Y BUNAAKY HEBUKOHAHHS [M1B] cBOiX 3060B'A3aHb 3 NOCTABKM AO0 OMMIATY LiiHHMX NANepiB
y CTPOK, BCTOHOBJIEHW [LJoroBOPOM. 3MiHWN [0 [loroBopy BHOCUTUCH HE MOXYTb.

CrarTa 5. BignosiganbHicTb
Mokyneub Ta NMpofaseLpb HECYTb BiANOBIAASbHICTb 30 HEBMKOHOHHS 3000B'30Hb 30 [1oroBOPOM, 06yMOBREHY y NyHKTi 113
CtaTTi 1 Po3giny 8 MNpasunn 6aHKiBCbKOro obcnyroByBaHHS di3nyHMx ocib B AT «PanddainseH BaHk», gki po3MilleHo Ha
oodiuinHomy Be6-canTi AT «PainddainseH BaHk» y mepexi IHTepHeT 3a agpecoto: https://raiffeisen.ua/ (qani - «Mpasuna»).

CrarTs 6. IHWi nono>xeHHs
Jlorosip yknageHo Ha BUKOHAHHSA yMOB Po3giny 7 Mpaswn.
CTOpPOHW BU3HAKOTb TA 30CBIQYYHOTb CBOi 3060B'A30HHS OO0 30CTOCYBAHHS NPY BUKOHAHHI Jorosopy CTAHAAPTHUX YMOB,
BM3HOYeHMX Y NyHKTi 10.13 CtatTi 13 Po3giny 7 Mpaswun.
AT «PaindpdainzeH baHk» y npoueci yKNOQaHHS Td BMKOHOHHS LbOro [OroBOpy Ai€ Ha nigctasi niueHsii HKUMNOP Ha
30iICHEHHSA NPOdECINHOI JisnbHOCTI HO GOHOOBOMY PUHKY — LiSNbHOCTI 3 TOPriBAi LiHHMMK MAnepamMu: OWepCbKoi
pisnbHoOCTi (3 01.07.2021 p. - HQ 3[iINCHEHHS NPOGECIMHOI [isSIBHOCTI HA PUHKAX KaniTasy 3 TopriBmi ¢iHaHcCOBUMU
iHCTpymMeHTaMu, Lo nepenbayae gunepcbky OisnbHIicTb) cepii AE N2185053 Big 19.10.2012, cTpokK Aii — HeobmexeHunn (3
21.10.2012).. Y BUNOQKY QHyMOBAHHS niueHsii AT «PanddaiizeH BaHk», 303HOYEHOI Yy MEepPLUOMY PeYEHHI LbOro MyHKTY,
[loroBip 30NULLAETLCSH YNHHUM 6e3 Byab-aKUX 3MiH TA Ai€ 40 NOBHOMO BUKOHOHHS CTOPOHAMM OO YMOB.
[MIB] nigTBEPOXYE, WO A0 yknagaHHsa Oorosopy [MIE] oTpmumas Bcto iHPopmaLito, nepenbayeHy YaCTUHAMM NEPLLOKD Ta
gpyroto ctaTTi 12, ctatteto 7 3akoHy YkpdiHm «Mpo ¢iHaHCcoBi nocnyru Ta ¢iHaHcoBi komnawii». [MIB] 3acsiguye, Wwo
3a3HaveHa iHdopmalis € OCTYNHOK B MicLSX 06CNyroByBAHHS KNIEHTIB AT «PaiddaiseH baHk» Ta/abo Ha CaiTi AT
«PanddainseH baHk», a TAKOX € MOBHOK TA OOCTATHLOK OIS MPABUIBHONO PO3YMiHHSA CyTi GIHOHCOBMX MOCAYr, LWO
HapgatoTbes AT «PanddaiizeH baHk». YmoBu [oroeopy 3po3ymini, BignosigatoTb iHTepecam [MIB]l, € po3ymHumMuM Ta
CrpaBeanMBAMN.

CtaTTa 7. Micue3Haxoa>KeHHs Ta peKBi3uTu CTopiH

AKUenT Wopo NpuiHATTS OdepTn Moxe byTn HanpasfeHo Mokynuem oo - . AKuenT Mae ByTW HANPOBNEHWI HA
eneKTPoHHy appecy BbaHky , Ta MicTnTM cnosa «orodXyrcb HA YKNAOEHHS OOroBOpy KyniBMi-MPOJAXY LiHHMX nanepis
(EnexTpoHHOro OoroBopy) Ha ymoBax, BuknageHnx B OdepTi AT «PanddanseH BaHk» Hukue. MIb», d TAKOX MAE MICTUTU OPUriHAN
NoBigOMIEHHS, HaNpaBneHoro baHkom KnieHTy 3 OdepToto.
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Oopatok 12
YmoBu HagaHHA Mocnyr baHKy B nepios BOEHHOrO CTaHy

Lli «YmoB» HapaHHs Mocnyr BaHky B nepiof BOEHHOrO CTaHy» (Oani — YMOBM) perysoTb NOpsaaoK OTPUMAHHS KnieHTamu Mocnyr
BaHKy B nepiog BOEHHOrO CTAHY, Y TOMY YMCAi 3MiHW Y BU3HaYeHOMY [NpaBmMnammn Nnopsaky 3aiicHeHHs BaHKOM onepauiin 3a PaxyHKaMu
KnieHnTa B BaHky. MonoxeHHs MpaBm 30CTOCOBYOTbCA 00 BiGHOCWH KnieHTa 3 BOHKOM 3 YpaxyBaHHSAM Lux YMOB. Mepiof 3aCTOCYBAHHS
UMX YMOB BU3HAYAETHCS BAHKOM CAOMOCTIHO, Y T.4. i NicNs 3aKiHYEHHS BOEHHOIO CTAHY.

3MiHM o uboro Oonatky 12 po Mpasus BHOCATbCS BAHKOM CAMOCTINHO y 6yAb-gKuiA Yac, onpunioaHioTbCs Ha CanTi baHka Ta
HABMPAKOTb YNHHOCTI Y BigHOCMHOX CTOPIH i3 303HAYEHOI B HUX OATW.

Bci TepMiHW, L0 BUKOPUCTOBYHOTLCS Y TEKCTI LUX YMOB MAOTb 3HAYEHHS, BUKNAAeH B Mpasunax.

1. 3MiHM y nopaaKy BiAKPUTTS Ta 06cnyroByBaHHS KOpTKOBUX paxyHKiB Ta Bunycky MK

1.1. B nepion BoeHHOro ctaHy baHk Bunyckae no KapTkoBmx paxyHkis KnieHTis BipTyanbHi MK.

1.2. BigkpntTad KapTkoBOro paxyHky 3 BipTyanbHoto K HoBomy KnieHTy, akum He 6yno akuenToBaHO [My6niyHy nponosuuito,
30iNCHIOETHCA Y BigQiNeHHi baHky.

Onsa BiokpnTTa HOBOro KapTkoBoro paxyHky 3 BipTyanbHoto MK abo pns sunycky BiptyanbHoi MK go BigkpuTtoro B baHky KapTkoBoro
paxyHky KnieHT, gk ineHTndIKoBaHWIA Ta BEpUGIKOBAHMI BAHKOM, MAE 3BepHYTMUCA OO BigdineHHs bBaHky abo go IHpopmauinHoro
LeHTPY 3 npoxodxeHHsaM lNpouenypu ineHTudiKauii.

Insa sunycky BiptyanbHoi MK [oBipeHiii 0cobi, Ha iM'a akoi BaHkom Bxe 6yna BunyLeHa nnactukosa MK, KnieHT Mae 3BepHyTUCSA 00
BiLAiNeHHs baHKy a6o 0o IHPOpPMALNHOro LEeHTPY 3 NPOXoaXKeHHsIM Mpouenypw igeHTUdIKaii.

1.3. Bunyck BiptyanbHoi NK go Bigkputoro B baHky KapTkoBoro paxyHky KnieHTa 34iNCHIOETbCS TAOKOX Y pa3i 3aKiHYEHHS CTPOKY il
nnactmkooi MK abo y pasi ii BnokyBaHHS (Yepes NoLwKoaXeHHs/BTpaTy/waxpancbki onepadii 3 MK), abo y pasi akwo nnactmukosa MK
3HOXOAMTbLCA Yy BigAineHHi BaHky Ta KNieHT He MAE MOXMBOCTI i OTpUMATK.

1.4. PekBi3uTu BunyLeHoi baHkom o KapTkoBoro paxyHKy KnieHTa BipTyanbHoi MK BigobpaxatoTbcs B Cuctemi «PanddainzeH OHNANH»
nicnsa 12.00 rog. oHS, HAOCTYNHOrO 30 AHEM ii BUMYCKY.

1.5. Onsa 3aiCHeHHs onepauii 3 BUKOPUCTAHHAM BipTyanbHoi MK, KnieHTy HeobxigHo gogaTtu BipTyanbHy MK B Apple Pay a6o Google
Pay.

1.6. 3 METOIO OTPUMAHHS FPOLLOBOI LONOMOr B pAMKAX nporpamm «eMigTpumMkay», BaHk Mae npaBo 6e3 3BepHeHHs KnieHTa BigKpuTn
nomy KapTKoBUI paxyHOK, SKWIA BiNOBIAHO [0 30KOHOAABCTBA MAE NPABO HA OTPUMAHHS TAKOI [OMOMOTrY, O TAKOX ifeHTUhIKOBAHW
Ta BepUdiKOBAHUN BaHkoM. BaHK caMOCTiiHO BU3HAYAE KNIEHTIB, AKUM BigKPUBAE 3a3HAYEHi KOPTKOBI paxyHKW. BiokpuTTs KapTKoBOro
PAXyHKY B [OHOMY BUMNAQKY 34iNCHIOETHCS BAOHKOM 6€3 MignnMCcaHH 3 KnieHToM BignoBigHoi 3asBu.

1.7. Mpw BigkpuTTi KapTkoBoro paxyHky, baHk Bunyckae KnieHTy MK, Tvn gknx BU3HAYAETbCA 3asBo0 KnieHTa.

Kinbkictb MK, ki MOXyTb 6yTr BUnyLLeHi bBaHkom fo ogHoro KapTkoBoro paxyHky KnieHTa cTaHOBUTb He binblie gecatun NK npotarom
OCTAHHIX LIeCTH MicauiB. Mpun LbOMY, 0OGHOYACHO OKTUBHMUMU MOXYTb By T He binbLue 4yoTnpbox MK, BunyLLeHnx 4o KapTKOBOro paxyHKy
KnienTa. dkwo Tapudamu Ha BegeHHs Ta 06CNyroByBaHHS KAPTKOBMX PaXyHKiB Qi3nUHUX OCi6 BU3HAYEHI iHLLI YyMOBW LWLOJO KiNbKOCTI
MK, Wwo MoxyTb 6yTun BUnyLleHi 0o KaptkoBoro paxyHky KnieHta, baHk Bunyckae MK y KifbKOCTi, L0 3a3HAYEHO LbOMY NYHKTi 1.7. YMOB.
1.8. BaHK MOE NPABO NPUAHATY PiLLEHHS MPO 30CTOCYBAHHSA [0 KOPTKOBOro paxyHKy KnieHTa, skuin obcnyroByeTbCst HO ymoBax MNakeTa
nocnyr «PandkapTka+y, iHworo MNakeTa nocnyr - «PanidkapTkay, akuin nepenbdbayae HU3KY AKLiIMHUX TapudiBs.

PilleHHs Npo 3acToCcyBAHHS MakeTy nocnyr «PandkapTka» NPUAMAETbCS BAHKOM BiGHOCHO KNi€HTIB, sKi 3HOXOASTHCS HA TUMYACOBO
OKYNOBAHWX TEPUTOPISX TO/060 Ha TEPUTOPINX, Oe BEOYTbCS 6OMOBI fji.

3 MeTO NPURMAHHS BAHKOM pilleHHs PO 30CTOCYBAHHS MakeTa nocnyr «PandkapTkay», OQUH Pa3 NPOTAroM KANeHOAPHOro Micaus
BaHk oTpumye Bif npoueciHroBoi ycTaHoBM (MPAT «YKPAiHCbKMIA NPOLECIHrOBUIA LeHTpy, EOPMNOY 24747867) OaHi Npo TepuTopito, HA
SIKil NpoBeeHi OCTAHHI onepauii 3 BUKOPUCTAHHAM BUMyLLeHnX 0o KapTkoBoro paxyHKy KnieHTa MK.

Y pasi, SKLWOo HA NiACTABI OTPMMAHUX BAOHKOM Bif MPOLECIHIOBOI YCTAHOBU OAHMX, OCTAHHI onepdalii 3 BAKOPUCTAHHAM BUMYLLEHUX 00
KapTtkoBoro paxyHky KnieHta MK 6ynu npoBefeHi HO TUMYACOBO OKYMOBAHWX TEPUTOPISAX Ta/a60 HO TepUTOPIsX, Oe BeOoyTbCs 6OMOBI
oii, baHk 3actocosye MakeT nocnyr «PandkapTka» HA nepiod A0 HACTYMHOrO OTPUMOHHS OAHWX Bif, MPOLECIHrOBOI YCTAHOBM TA
30iicCHeHHst BOHKOM QHANI3Y WOA0 MOXIIMBOCTI 30CTOCYBAHHS MakeTy «PaiidkapTkay.

SIKWO HO MigcTaBi OTPUMOHUX BAHKOM BifL MPOLECIHIOBOI YCTOHOBWM OOHWX, OCTAHHI onepauii 3 BUKOPUCTOHHAM BUMYLLEHUX OO0
KapTkoBoro paxyHky KnieHta MK 6ynn npoBeneHi HO TepuTopii, IKa He € TMMYACOBO OKYMOBOHOK TA/060 TepuTOpiEto, e BeOyThCs
60ioBi gii, BaHk NpunuHse 3acTocyBaHHS MNakeTy nocnyr «PandkapTka» Ta 3acTocoBYe MakeT nocnyr «PAandKapTKa+».

Mpo npuinHATEe BAHKOM pilLeHHS WOoJ0 30CTOCYBAHHS TOro Yum iHworo MakeTa nocnyr baHk iHGopMye KnieHTa LWNSXoM HANPABEHHS
SMS- nosigomneHHa Ha ®iHaHCOBMI HOMep KnieHTa abo enekTpoHHy apgpecy KnieHTa abo noBigoOMMeHHs mpu Bxogi B Cuctemy
«PanddarnzeH OHNanHy. Y pasi Herogn KnieHTa i3 pilleHHaM BaHky LWoao 3acTocyBaHHSA MakeTy nocnyr «PandkapTka» KnieHT Mae
NpaBO 3BepHyTUCS [0 IHPopmMaUiHOro UeHTpy BaHKy 3 MOBIOQOMMEHHSIM MPO HeObXiOHICTb 3acTocyBaHHSA [lakeTy nocnyr
«Pandkaptka+y.

1.9. 3 METOI0 BUKOHOHHS BCTAHOBMEHMX HBY obMexeHb (niMiTiB) HO BUAAYY roTiBKOBUX KOLUTIB 3 PaxyHkiB KnieHTa B baHky', BaHk mae
NPAaBO O6MEXUTU 3LiINCHEHHS TOTIBKOBUX TA 6€3roTiBKOBMX onepauil 3 BMKOPUCTAHHAM [MK, eMiTOBaHMX 0O KApTKOBOro paxyHKy
KnienTa.

Y BMNagKy BusiBfieHH baHkoM ¢akTy nopyLueHHs KnieHToM BCTaHOBREHMX HBY obmeeHb (NiMiTiB) HO OTPUMAHHS FOTiBKOBMX KOLUTIB
HQ TepUTOPIi YKPAiHU TA 30 KOPJOHOM 3 BUKOPUCTAHHSAM MK, BAHK MOE MPABO 06MEXUTH 3[iINCHEHHSA ONepaLin OTPUMAHHS rOTIBKOBUX
KOLUTIB 3 BUKOPUCTOHHAM BCix MK, emMiToBaOHUX 00 KOPTKOBOro paxyHky KrieHTq, LUASXOM BCTAOHOBJIEHHS OBMEXEHb HA BCi HASIBHI Y
Knienta MK, 30 BukntoyeHHam ogHiei MK (To6To, 3anuwmnt akTueHo nuwe ogHy MK anga HogaHHSA KnieHTY MOXAMBOCTI OTPUMYBATH
rOTiBKOBI KOLITW 3 BUKOPUCTAHHAM MK).
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Y BnagKy, Skwo KnieHT pns 30iiCHeHHs onepalin OTPUMAHHS rOTIBKOBMX KOLLITIB 6AXAE BUKOPUCTOBYBATU iHWY MK, Hix Ta, onepadii
30 KO obMexeHi BaHKoM, KnieHT Moxe 3BepHyTUCS 00 IHpopMaLinHOro LeHTpy BaHKy 3 BigNOBIAHMM NOBIOOMEHHSIM.

TaKOX, 3 METOK BUKOHOHHS BCTAHOBEHNX HBY obmexeHb (nimiTiB) HO BUOa4vy roTiBkoBUX KOLUTIB 3 PaxyHkiB KnieHTa B BaHky, y Bunagky
AKLLO Ao KapTkoBOro paxyHky KnieHTa eMiToBAHO binbLue 4oTupbox MK, OTPUMAHHS roTiBKOBUX KOLUTIB HO TEPUTOPIT YKPAiHN MOXIMBO
3 BUKOPUCTAHHAM nniie YyotumpboX MK. Wopo iHwwnx MK, eMiToBaHMx Ao KapTkoBoro paxyHKy KnieHTa, BaHK BCTAHOBIOE OBMEXEHHS Ha
30iICHEHHS OMepalin OTPUMOHHS TOTIBKOBUX KOLUTIB HA TepuTopii YKpaiHW. Y BUNagKy, 9kwo KnieHT gns 3gilcHEHHs onepauin
OTPUMOHHS FOTIBKOBMX KOLLTIB BOXAE BUKOPMCTOBYBATH iHLLY MK, HiX Ta, onepaii 3a kot obmexeHi BaHKoM, KNiEHT MOXe 3BepHyTuUCS
po [HbopmauinHoro LeHTpy baHka 3 BiANOBIAHMM NOBIOOMIEHHSIM.

TCTaHOM Ha «21» nnnHsa 2022 poky HbY BCTAHOBIEHO TAKi 0BMeXeHHS Ha roTiBkosi onepadii (nimitu):

1) nimiTy Ha BUAAYy B YKPQiHi rOTIBKOBUX KOLUTIB Y FPUBHSIX 3 PAXYHKY KJIIEHTA B HALIOHAbHIN BamoTi y cymi 100 000 rpuBeHsb y
OeHb Ta 3 PAXYHKY KJIIEHTA B iHO3EMHIV BasOTi y cyMi B ekBiBaneHTi 100 000 rpuBeHb y geHb (6€3 ypaxyBaHHS KOMICIi 6aHKY);

2) niMiT Ha BUZAYY 30 MeXaMy YKpaiHu roTiBKOBUX KOLUTIB 3 yCiX pAXYHKIB KIIEHTA 6AHKY, BIOKPUTUX Y HALIOHAIbHIV BAMOTI, B
06¢H3i, Wo nepesuLLy€e B ekBiBAseHTI 12 500 rpyBeHb HA KOXHI CiM KQneHZAapHUX AHiB. lMoynHaroun 3 25 nunHa 2022 poky Ans
HOOTPUMQHHS 3a3HAYEHOro imMiTy KIiEHT MA€e npaBo 3HIMATK 30 MEXAaMu YKPaiHW roTiBKy 3 paxyHKiB B HAUIOHAbHIN BAIOTI B
06cs3i He 6inbLue Hi>x 12 500 rpH (B eKBiBASIEHTI) NPOTSAroM KOXHUX 7 OHIB KANeHOApHOro TuXHs (3 00:00 roguHu rnoHeginka rno
23:59 rogunHy Hegini 3a KNiBCbKUM 4acom). To6To, NepLUnN TYXXKHEBUI repiog, MPOTArom sikoro KiieHT Mae npaBo 3HSITY rOTiBKOKO
3a KOpOoOHOM ekBiBaneHT 12 500 rpH. TpuBae 3 25.07.2022 no 31.07.2022, gpyruii - 3 01.08.2022 no 07.08.2022, TpeTin — 3 08.08.2022
no 14.08.2022 i Tak gani.

Mpy UboMmy, ONs Uiner JOTPUMAHHSI BKA3QHOro JliMITYy, BPAOXOBYETbCS OATA GAKTUYHOroO iHilitoBaHHS KrieHTom onepadii (3a
KWIBCbKUM 4ACOM), @ He A4ATa CMCAHHSA 3HSITUX FOTIBKOK KOLUTIB 3 paxyHKy KnieHTa. Hanpuknag, skwo y cepegy, 27.07.2022 p.,
KrieHT 30 KOPpAOHOM 3HiMe B 6aAHKOMATI roTiBKy B CyMi 12 500 rpH (B €KBIiBASIEHTI), TO HACTYMHY CYMYy roTiBKu 30 KOPOOHOM KiieHT
3MOXe 3HSTY, MOYNHAIOYM 3 MOHEINIKA HaCTYMHOro TYXHS (3

01.08.2022 p.).

1.10.Mpwn BiZOONEHOMY BCTOHOBJIEHHI OiNOBUX BigHOCMH MiX BaHkom Ta KnieHTom (nyHkT 4.9. CTaTTi 4 Po3piny 1 Mpaewn), y pasi
nignMcaHHs KnieHTomM JOKYMEHTIB B MPOLLECi OHBOPRIHIY 3 BUKOPUCTAHHSAM LindpoBoro BNACHOPYYHOro NignMcy - 3aranbHWUA NiMIT HA
NpoBeAEeHHS BUOATKOBMX onepauiin no KapTKOBOMY pPaXyHKY, SKWIA Bigkpre KNieHT B npoueci OHOopaiHry, He byne nepeBuLLyBATMN MiMIT
y po3mipi 33 333 rpmBeHb Ha Micsub Ta 400 000 rprBeHb HA PiK, @ TOKOX HA Nepiof, Aii BOEHHOro CTAHY 3AMLLIOK HO TAKOMY PaxyHKy He
6yne nepesuilysaTn 400 000 rpmBeHb.

Y 3B'A3KY 3 BifICYTHICTIO Y BAHKO TEXHIYHOI MOXITMBOCTI, KiflbKicTb KQPTKOBMX PaXyHKIB, LLO BiAKPMBAOTHCSA BAHKOM Y BifAiNeHHi, 0 TAOKOX
B MPOLIECi BiAAANEHOro BCTOHOBMIEHHS AiNOBMX BiOHOCKH MiX BaHkom Ta KnieHTom/BigaaneHoro BigkpuTTsa KOpTKOBOro paxyHky (MyHKT
4.9.CtaTTi 4 Po3giny 1MpaBwn), He MOXe NepeBuLLYyBATH N'aTb KOPTKOBUX PAXYHKIB NPOTArOM AEB'SHOCTA KANeH[APHUX AHIB. Mpun LboMmy,
KnieHT Mae NpaBo BigKpnTW B baHKy He binblue necatv KapTKOBUX PAXYHKIB.

1.11. B nepiog BOEHHOro CTAHY BUNyLLEHA Ha iM'a Mpemiym KnieHTa MK moxe 6yTn oTpumMaHa NMpemiyMm KNi€EHTOM LUNSXOM HAMPABAEHHS
MOLLTOI HO appecy NPOXMBAHHS Mpemiym KnieHTa 30 KOPAOH. O 3aMOBEHHS HanpasieHHs MK nowToro 3a kopaoH, Mpemiym KnieHTy
HeobXiaHo:

Q) 3BEPHYTUCA [0 NEPCOHANIBHOrO MEHeXepa LWASXOM TenepOoHHOro A3BiHKA 3 MOBiNbHOro TenedoHy, skuii € iHOHCOBMM HOMEPOM
Mpemiym KnieHTa abo HONpABEHHS NUCTA 3 eNEeKTPOHHOI agpecu Mpemiym KnieHTa, sika 3a3HadeHa B Cuctemi «<PanddanseH OHNAH»
TO NOBIOMMWTMW NEPCOHANTbHOMY MeHeXXepy [aHI, HeobXigHi ona HanpasneHHs MK 3a KOpAOH (pekBi3nTU KapTKOBOro paxyHky, A0 SKOro
Bunyckaetbea MK; Tun NK 3rigHo TapudiB HO BeOeHHS Ta 06CnyroByBAHHA KAPTKOBMX PAXYHKIB @i3n4HMX OCi6; HOMEpP MOBiNbHOro
TenedoHy ons MicLeBOi Cy>X6M [OCTABKM 3 METOK iHPOPMYBAHHS Mpemiym KnieHTa Npo HOOXOOXKEHHS BiAMPABEHHS; €1EKTPOHHY
afpecy s HaNPABEHHS NMOBIOOMIIEHHS 3 HOMEPOM BiAMNPABEHHS 15 MOAANbLIONO BifCTEXEHHS BiNPABNEHHs Ha canTi O
«YKpnowTay; agpecy NpoOXMBAHHS, 30 SKOt0 BaHk Mae HanpasuTu MK 3a KOPAOH);

6) cNNaTUTU KOMICitO 3a AncTaHuiiHe odopmMneHHsa MK, po3mip skoi BCTOHOBNEHMA Tapndamu HA BeOEHHS TA O6CMYyroBYBAHHS
KapTkoBMX paxyHKiB ¢i3nyHMX 0Cib yepes kacy BaHky (3 mopanblivM HOJOHHAM KBUTAHLT MPO OMATY NEPCOHANIbHOMY MeHemXepy)
ab6o yepes Cuctemy «PanddaiizeH OHNanH» (MeHto «MnaTtexi» - «Mnartexi no kateropisx» - «Komicii Ta nocnyrn 6axHky» - «Onnarta
Nnocnyr 3a KapTKOBUMUK paxyHkamu Mpemiym).Mpo HanpasneHHs MK Ha apgpecy npoxuBaHHS MNpemiym KnieHTa 3a kopgoHoM, baHk
Hanpasnse NMpemiym KnieHTy NOBi[OMNEHHS HO eNeKTPOHHY agpecy (y CTPOK He Mi3HiLle HiX Yepe3 [ecaTb KaneHgapHUX OHIB Big [aTn
3amoBeHHs Mpemiym Knientom goctasku MK 3a kopaoH).

Mpo oTpumaHHs MK Mpemiym KnieHT 3060B'930HMIA NOBIGOMUTM NEPCOHANbHOrO MEHeMXXepd. HaNpaBNeHa HO agpecy NPOXUBAHHS
Mpemiym KnieHTa 30 kopaoH MK € HEAKTMBHOK. 3 MeTO akTMBaL,i MK 3QiNCHIOETLCA Bigeo 3ycTpiy Mpemiym KnieHTa Ta nepcoHAnbHOro
MeHeOxepa 30cobamMu NPorpamHoro 3abesneveHHs Microsoft Teams, 30NpOLLEHHS HA iKY NEPCOHANbHUIA MeHeXep HAMNPABAISE HA
eneKkTPoHHy appecy Mpemiym KnieHTq, ska 3a3HayeHd B Cuctemi «PanddanseH OHnarH». B xofi Bigeo 3yCTpiyvi NepcoHAnbHUIN
MeHegxep pobuTtb doTo Mpemiym KnieHTa 3 oTprMaHoto MK Ta 4OKYMEHTOM, Lo nocBiguye ocoby. ®oTo Mpemiym KnieHTa 3 0TpUMAHO0
MK Ta gOKyMeHTOM, Lo NocCBigyye ocoby € nigTBepaXeHHaM oTpuMaHHs MK ocobucto Mpemiym KnieHTtom. Micnga npoBeaeHHs Bigeo
3ycTpivi, Mpemiym KnieHT mae 3giicHnTu akTmeadito MK B Cuctemi «PariddarizeH OHNanH» wngaxom BcTaHosneHHs MIH-kogdy (B meHto
«[0noBHA» 06pATY KAPTKY — «AKTUBYBATU KAPTKY» - «BcTaHoBUTM MNIH-KOQ Ons KAPTKA®).

Akwo MK He Byna [OCTABMEHA Y CTPOK NMPOTArOM N'ATAECATU ABOX KANEHOAPHWX OHIB 3 ATW 30MOBMEHHS MpeMiyM KnieHTOM LOCTAUBKN
MK 3a kopAoH, MNMpemiym KnieHT mMoxe 3aMOBUTU MOBTOPHWIA BMMYCK Ta Bignpasky [K 30 koppoH 6e3 noBTOPHOI CNiaTy KOMiICIi 3a
nocnyry abo iHiLitoBaTK 3anNnT NePCOHANbHOMY MEHeOXepy LLLOAO0 NOBEPHEHHS CANAYEHOI KOMICIT 30 He HagAHy NOCnyry.

3 meToto HanpaeneHHs baHkom MK Mpemiym KnieHTa 3a kopgoH, baHk 3giicHioe nepepady AT «YkpnowTta» iHdopmauii npo KnieHta y
TAKOMY CKNagi: Npi3suLLe, iM'a Ta No 6ATbKOBI, A4peca NPOXMBAHHSA 3a KOPAOHOM, HO Ky NOTPi6HO HanpasuTy MNK.

1.12. 3 MeTOK OTPUMAHHS KOMMEHCALii ONs BiGHOBIIEHHSI OKPEMUX KATEropint 06'ekTiB HEPYXOMOro MANHA, NMOLUKOAXEHMX BHACIOOK
6ONOBUX Lill, TEPOPUCTUYHUX QAKTIB, AMBEPCIN, CMPUUYMHEHNX 36PONHOK arpecieto Pociicbkoi ®depepadii (poni — KomneHcadii), 3
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BMKOPUCTOHHSIM €NeKTPOHHOI My6niuHOi Mocnyrun «€BigHOBNEHHS», KMiEHT, fKWiA BignoBiOHO OO 3AKOHOOABCTBA MOE MPABO HA
OTPVMMOHHS TAKOI AOMOMOrM, MOXe 3BepHYTUCA A0 BigaineHHs banky onga BigkpuTTa KApTKOBOrO paxyHKy i3 cneuianbHUM pexnmMom
BMKOPWCTAHHS OJ15 3apAxXyBAHHS KOMMeHcawii (Boni — cnevujianbHUn KapTKOBUA PAXYHOK).

CneujionbHuin KOpTKOBWIA paXyHOK NPU3HAYAETHCS BUKITFOYHO AJ151 30PAXYBAHHS KOLTIB KOMMEHCcaLii Ta 3aiiicHeHHs KnieHToM nepekasy
KOLUTIB HO POXYHKW Cy6'eKTiB rocnofaproBAHHS, SKi 3a4ifHI y peani3auii enekTpoHHOI ny6niyHoi nocnyru "eBigHoBNeHHs" (Mepenik TaKnx
cy6'exTiB rocnogaptoBAHHSA PO3MillleHnin Ha canTi https://erecovery.diia.gov.ua/).

CneujonbHuit KapTKOBUIA POXYHOK He MigNArae NMOMOBHEHHIO. TAKOX 3060POHSAETHCH 3HATTS TOTIBKOBMX KOLUTIB i3 CneuianibHOro
KapTKoOBOro paxyHky.

3akpuTTa cnedianbHoro KapTkoBOro paxyHka MOXe 3LiMCHIOBATMCS 34 iHiLiaTuBol KnieHTa. Y pasi HAABHOCTI HA crieuiasibHOMY
KapTKOBOMY paXyHKY KOLUTIB HO MOMEHT Oro 30KPUTTS 34 iHiLiaTMBOM KMIEHTA, TAKI KOLLTN BBAXAKTLCS HEBUKOPUCTAHUMU KniEHTOM
i noBepTAETLCA BAHKOM Oep>XaBi.

CneuianbHuii KapTKOBUIA PAXYHOK 30KPUBAETbCS BbaHkoM (6e3 3asBu KnieHTa) yepe3 ABAHOAUSATb MICSLiB 3 OHS 30POXYBOHHS
KoMneHcauii abo yepes OBAHAALSATb MICSLIB 3 A4ATU BiOKPUTTS creuiasibHoro KapTKOBOroO pPAXyHKA Y pasi, KOnv 3d el nepiof Ha
cneuianbHMin KOpTKOBWIA PAXYHOK HE 30POUXOBYBANACSH KOMMEHCALS.

2. 3MiHM y nopsaaKy 3aiNcHeHH BaHKom onepadii no PaxyHkam KnieHTa

2.1.Mpun HogxodXeHHi Ao baHky 3acobamu cuctemm SWIFT noBigoMNeHHs Npo nepekas Ha kopucTb KnieHTa kowTie y gonapax CLUA (USD),
€Bpo (EUR), dpyHTax cTepniHris (GBP), npoTe 3a3HayeHe SWIFT NOBiAOMAEHHS MICTUTb MOMUIIKY Y YOCTUHI HOMepPY PaxyHKY, HO SK1iA Ma€E
6yTN 30PUXOBAHO CyMy rnepekasy (060 303Ha4YeHO HoMep PaXyHKY Y BAMOTI, WO BiAPI3HAETbCS B BANOTW nepekasy), baHk 3aiicHoe
TaKe 30paxyBAHHSA HO PaxyHOK KniEHTA y BANtOTI, B IKii 30iACHEHO Nepekas.

Y pasi 9kwo baHk BigkpnB KnieHTy aekinbka PaXyHKiB y BantOTI, B AKill 30iACHEHO NepeKas, 30paxyBAHHS, 06yMOBNeHe B a63dLi nepLiomMy
LbOro MyHKTY, 3QiNCHIOETbCA BAHKOM Ha PaxyHOK KnieHTa, BU3HOUYeHWI BAHKOM HO po3cyn baHky.

2.2. Mpw HOgXo@KeHHi o baHky 3acobamu cuctemm SWIFT nNoBigOMIEHHS NPo nepekas Ha KopucTb KnieHTa kowTi y gonapax CLUA
(USD), eBpo (EUR), dyHTOX cTepniHriB (GBP) Ta BigcyTHOCTI y KnieHTa B BaHKy PaxyHKy, BiGkpuToro y BantoTi nepekasy, KnieHT gopyvae
BaHky BigKpuTW KnieHTy TMOTOYHMIA PAXYHOK Y BOMIOTI, B SKill 3OiNCHEHO Mepekas, d TOKOX 3apaXyBATW KOLUTWM B 303HAYEHIN B
NOBiOOMIIEHHI BANIOTI TG CYyMi HO TOKUI MOTOYHMIA PAXYHOK.

2.3. Mpun HapxodXeHHi o baHky 3acobamm cnctemm SWIFT NoBiZOMMEHHS NPO NEPEKA3 HA KOPUCTb KNIEHTA KOLUTIB Y BASOTI, iHLLIMA HixX
ponapwu CLUA (USD), eBpo (EUR), dyHTU cTepninriB (GBP) (kpiMm pociicbkmx Ta 6inopycbkux py6nis) , Ta BigcyTHOCTI y KnieHTa B BaHky
PaxyHKy y BantoTi nepekasy, KnieHT gopyyae baHKy 3QiMCHUTU NpoaaXx yCiei BONOTY, O CTAOHOBUTb CyMy nepekasy, 6e3 ii 3apaxyBaHHs
Ha PaxyHku KnieHTa Ta 3@iNCHUTY 3APAXyBAHHS KOLUTIB Y HALIOHANbHIA BANOTI, OTPUMAHKX B pe3ynbTaTi NPOAAXY iIHO3EMHOI BANOTH,
Ha MoTOYHMI paxyHOK KnieEHTA y HOLUiOHANbHIN BaNKOTI. Y pasi akwo baHk BigkpyB KnieHTY AeKinbka PaXyHKiB Y HALOHAMbHINA BAMIOTI,
30paXyBOHHS, 06yMOBIieHe B 0630l NepLUOMY LibOro MyHKTY, 3AINCHIOETbCA Ha PaxyHOK KnieHTa, BU3HaYeHUA BaHkoM Ha po3cyq baHky.
2.4. B nepiof BOEHHOrO CTAHY KiEHTM MAOTb MOXIMBICTL OTPUMATU nepekas Raiffeisen Express? Ta nepekas, BignpaBneHnin Yyepes
MidHapogHy cuctemy «Western Union» (gani B uboMy nyHKTi — nepekas Raiffeisen Express/nepekas Western Union), sk y BiggineHHi
BOHKy roTiBKOK 060 30PAXYBAHHS HO PAXYHOK, BIAKPUTUIA Yy BOHKY, TOK i LWASIXOM 3APOXYBOHHS BAHKOM KOLUTIB TAKOrO Nepekasy Ha
PaxyHok KnieHTa B BAHKY Npu AUCTAHLIAHOMY 3BEPHEHHI.

2.4.1. Ons oTpuMaHHS KnieHTom nepekasy Raiffeisen Express Lwnsxom 3apaxyBaHHS BAHKOM KOLUTIB TOKOro nepekasy Ha PaxyHOK
KnieHTa B BaHKy 6€3 BiOBinyBaHHS BiggdineHHs baHky, KnieHT Mae yepes IHpopMaLinHuii LeHTp baHka (LWnsxom 3BepHeHHs 3 QiHAHCOBOro
HoMepy) abo yepe3 MobinbHMi gopatok «MyRaif» nogaTtu oo baxky BignoBigHy 305BY (NOBIGOMMEHHS) 3rigHO MiQNYHKTY 3.2.3. NyHKTY
3.2. unx YmMos.

24.2. [nqa oTpymaHHA KnieHTom nepekasdy Western Union wWngxoM 3apaxyBaHHA BOHKOM KOLTIB TAKOro nepekasy Ha PaxyHOK
KnienTa B BaHky 6e3 BiaBioyBAHHS BigaineHHs baHky, KnieHT mae yepe3 MobinbHuiA pogatok «MyRaif» nogatn o BaHky BignosigHy
3asBy (NOBiDOMNEHHS). 3apaxyBaHHs BaHkoM KoLwTiB nepekaly Western Union Ha BigkpuTuia KnieHTom B BaHKy PAXyHOK 3[iACHIOETLCS
nviwe nicnsa nigTeepoxeHHs KnieHTom yepes MobinbHuiA oaatok «MyRaif»03HaioOMneHHs 3 yMOBAMU TA NPABUNIAMU HOLOHHS NOCNyr
rpowosux nepekasis Western Union (MyHKT 3.2. Lux YMoB).

2.4.3. Y Bunapgky, skWo BaaoTa nepekasy Raiffeisen Express/nepekasy Western Union Ta BantoTa Bigkputoro KnieHTy B BaHky
PaxyHky He cniBnogae, ab6o BbaHk 3 6yOb-KUX MPUYMH HE MOE MOXIMBOCTI 3apaxyBATW KOLITWM TaAKOro nepekasy Raiffeisen
Express/nepekasy Western Union Ha BigkpuTuiA B banky PaxyHok KnieHTa, KnieHT gopyyae baHky BigkpuTu nomy MoToyHMin/KapTKoBMiA
paxyHok 3 BipTyanbHoto MK y BanoTi nepekasy, a TOKOX 30paxXyBATY KOLITKW B Ll BAMOTI HA BiGKpUTUIA BaHKoM MoTouHuiA/KapTkoBuia
paxyHok KnieHTa. BigkpuTTtsi MoTouHoro/KapTkoBoro paxyHky 3 BipTtyanbHoto MK B gaHoMy BMnapgky 3A4iMCHIOETbCA BaHkom 6e3
nignnucaHHs 3 KnieHTom BignoBigHoi 3assu.

2.4.4. Y B/NQOKY HEMOXIMBOCTI 30PUXYBAHHS BaHkoMm KowwTiB nepekasy Raiffeisen Express/nepekasy Western Union Ha PaxyHok
KnieHTa, baHk nosigoMnae KnieHTa WsXom TenepoHHOro A3BiHKA A60 LUASXOM HANPABNEeHHs SMS-noBigoMieHHs Ha QiHAOHCOBUIA
Homep KrieHTa abo yepe3 MobinbHuin popaTok «MyRaif».

3. 3MiHM y nopsaaKy KOpUCTYBaHHA Cuctemoto «PaiipdainseH OHnaiH»

% MNepekas Raiffeisen Express - Le repekas, skuii 3H4INCHIOETECA HA KOPUCTb OTPUMYBAYA - (i3nyHOI 0cobu A7 MOAAMbLIOI BAMAATY
oTpuMyBaYy 6€3 BIiOKPUTTS PAxXyHKY B rOTIBKOBIM $opMi ab0 LUISXOM 3apaxyBAHHS MEPeKasdy HA MOTOYHUIM PAXYHOK OTPMMYyBA4Ya B BaHKy;
nopsigoK Ta yMOBM 34iMiCHeHHS nepekasiB Raiffeisen Express BU3HAYQIOTbCS 30KOHOAABCTBOM YKPQiHM TA BignoBigHUMM MpaBuiamMm baHky
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3.1. KFli€eHT, 9KUI1 € KEPIBHUKOM FOPUANYHOI 0COBM, PAXYHKM KOi 0BCNYroBytoTbCs B BAHKY, MAE MOXIMBICTb Yepe3 MobinbHuiA
popaTtok «MyRaif» nopgaTu 0o BaHky HOBUIA Nepenik oci6, yNOBHOBAXEHUX PO3MNOPSAXATACS PAXYHKOM (POXYHKAMMW) FOPULNYHOI
ocobwu, pani - MNepenik, i3 303HAYEHHSIM Y HbOMY JIMLLIE OOHI€El YMOBHOBAXKEHOI 0COOM — KePiBHUKA.
3 uieto MeToto, KnieHT B MobinbHoMy popatky «MyRaif» Mae nepeinTu Ha NikTorpamy «HaByLUHMKIBY, 06pATW KHOMKY «HanucaTtn B 4aTy,
TO BBECTMW MOBIQOMJIEHHS HOCTYMHOro 3MicTy «[poLuy NPUAHATL HOBMIA Mepenik ocib, yNOBHOBUXEHMX PO3MOPSOXATUCH PAXYHKOM, i
BHECTM BiANOBIAHI 3MiHM B iHGOPMAL,it0 MO KOMMNAHIi y BAaHKy».
Micna upboro, KNiEHT MOE 3aNOBHUTU HOBY pefakuito Mepeniky B eNeKTPOHHOMY BUIAAgl, SKUA He MICTUTb HLWKWX MigMMCAHTIB HiX
KEPIBHMK 3 MPABOM MEPLLOro Nignuncy, 3a3Ha4YMBLLIN Y rpadi «3pa3oK Nignucy» «enekTPOHHUIA nignucy. HoBy pepakuito Mepeniky KnieHT
MO€E JoaaTu (BKACTW) y Nosi MOBIZOMIIEHHS, NMiC/A YOro BiANpaBUTY NOBIZOMIIEHHS 00 BaHKy.
Micns BMKOHOHHSA BULLeHOBedeHUX hin, KnieHT mae 3atenedoHyBaTn fo IHGopMaLiiHOro ueHTpy baHka (baxaHo 3 OiHAHCOBOro
HOMepY) 3 METO MOBiIAOMIEHHS BaHKy Npo HanpaBneHHs HOBOro Mepeniky Yepe3 MobinbHMin gopatok «MyRaif».
3.2. KnieHT gna oTpMMAHHS nepekasy, BignpasneHoro yepes MixxHapogHy cuctemy «Western Union» (gani B LbOMy NyHKTI — nepekas
Western Union), wnsxom 3apaxyBAHHA BOHKOM KOLLTIB TAKOro nepekasy Ha MoToyHmin/KapTkoBuiA paxyHoK KnieHTa B BaHKy moxe
HapaTtu BaHky BignoBigHy 3a4By (NoBigoMneHHs) yepe3 MobinbHuU gogatok «MyRaif».
Ons uboro B MobinbHomy gogatky «MyRaif» KnieHT Mae nepeiTv Ha nikTorpamy «HaByLLHKKIB», 06paTK KHOMKY «HanucaTtu B 4aTt», Td
BBECTW HACTYMHY iHbOpMaLito:

*  KOHTPOJIbHWI HOMEp Nepekasy,

*  BQJIOTY NEpeKasy,

*  0OYiKyBOHY cymy nepekasy (+/- 10%),

*  KpdiHy BignpaBneHHs kowTis (Micto Ta wtaT ang CLUA Ta Mekcukn),

°  Mpi3BuMLE, iM'A Ta N0 6aTbKOBI (y pa3i HASBHOCTI) BiONPABHMKA,

*  PaxyHOK, HO SIKUIA BiH XO4e OTPUMATK Nepekas.
3.2.1. Nicns oTpMaHHA BaHkoM vepes IHpopmaLinHUA LeHTp abo MobinbHuMin gopatok «MyRaif» 30181 (MoBigoMneHHs) KnieHTa npo
30paxyBaHHa BaHkom kowTiB nepekasy Western Union Ha PaxyHok KnieHTa B BaHky , BaHk 3a mornomorot Mob6inbHOro popartky
«MyRaif» Hanpaense KnieHTy 05 03HAMOMIIEHHS YMOBW TA NPABUIA HOQAHHS MNOCYr rpoLloBmx nepekasis Western Union. BignosigHi
YyMOBM BifobpaxatoTbcs B MobinbHoMy gopaTky «MyRaif . KnieHT 30608B'S30HUA 03HAONOMUTUCH 3 LMW YMOBAMMU TA MiOTBEPOUTY L
BaHKY LUASXOM BBEOEHHS Y TAKOMY BikHi NOBILOMIEHHS «3 YMOBAMU TA NPABWIOMU HALAHHS NOCAYr rpoLoBMX nepekasis Western
Union 03HAMOMEHNIA TA 3rofeH» TA HAMPABWTK Lie MOBIAOMIIEHHS BaHKy.
3.2.2. KnieHT pns oTPUMAHHSA BignpasneHoro nepekasy Raiffeisen Express, WNSXom 3apaxyBAHHS BAHKOM KOLLTIB TAKOro nepekasy Ha
MoTouHuin/KapTkoBuid paxyHok KnieHTa B baHky Moxe HopaTtu BaHky BignoBsigHy 3asaBy (MoBigoMIeHHs) yepe3 MobinbHMIA OoaaTok
«MyRaif».
Ons uboro B MobinbHoMy gopaTky «MyRaif» KnieHT Mae nepeiTv Ha nikTorpamy «HOBYLUHUKIBY, 06pATN KHOMKY «HanncaTtu B 4aT», Ta
BBECTW HACTYMHY iHpOpMaLito:

*  HaMeHyBOHH$/MNpi3BuLLE, iM'A, MO 6ATbKOBI di3nYHOI 0cobM-Nignpuemus (Cy6'eKTa roCnogaptOBAHHSA), Bif SKOro HOZINLIOB

nepekas,

*  PaxyHOK, HO SIKWIA BiH XO4e OTPUMATW Nepekas
3.2.3. 3apaxyBaHHA BaHkoM kowTiB nepekasy Raiffeisen Express/mepekasy a6o Western Union Ha PaxyHok KnieHTa B BaHky
3MiNCHIOETBLCS He MisHiWwe aBox Pobounx AHiB 3 OHS nogaHHs KnieHTom go BaHky 3asBM (NoBigoMneHHs) Yepe3 MobinbHuiA [oaaTtok
«MyRaif» 30 yMOBW, O TOKMI Nepeka3 BignoBiAOE 30KOHOOABCTBY YKPdiHM, NpaBUIAM MiXXHAPOOHOI cuctemn «Western Uniony,
BHYTPILUHbOBGAHKIBCbKMM NpaBuiaMm. Micna HapaHHs KnieHTom [J03BONY HO 30paXYyBAHHS, 30 YMOBM YCNILLHOI NePEBipkn nepekasy 3d
CMUCKOMMW COHKLIA TG 30 CAMCKAMU OCi6, MOB'I3AHUX i3 NPOBUOXEHHAM TEPOPUCTUYHOI OiSNbHOCTI, HA BIACYTHICTb 36iriB, KOLWTK
30paxoBYOTHCS HA PaxyHok, npu LboMy BaHKOM He cTaryeTbes 3 KnieHTa nnaty (Komicito) 3a BUNIaTy/3apaxyBaHHS KOLUTIB Nepekasy
Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky.
Micna 3apaxyBaHHs BaHkoMm koL TiB nepeka3y Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky, KnieHT mae
cnnayvyeaTtu baxky nnatu (komicii), nepenbaveHi Tapudamm Ha BeEAEHHS TA 06CNyroByBAHHS MOTOYHUX PAXYHKIB i3nyHUX OCi6 (y pasi
30pOXyBOHHS KOLUTIB Nepekasy Ha MoTouHui paxyHok KnieHTa B baHky) ab6o Tapudamu Ha BefeHHs Ta 06CnyroByBaHHS KapTKOBUX
PaxyHKiB Qi3nyHMX ocib (y pasi 30paxyBAHHS KOLITIB Nepekasy Ha KapTKoBuin paxyHoK KnieHTa B BaHky).
Y pa3i NTOMWIKOBOr0O 30paXyBAHHS KOLWTiB nepekasy Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa, Lo cTanocs
3 BMHW BaHky, BaHK 3gilicHi0e JOroBipHe CMMCAHHS KOLITIB 3 POXYHKY B CyMi TAKMX MOMUIIKOBO 30PAXOBAHMX KOLUTIB.
3.3. NMpwu Peectpauii B Cuctemi «PanddarizeH OHNAHY, NePLUin aBTOPU3ALii HO NPUCTPOI Ta BiAHOBMEeHHI JloriHa/Mapons ansg Bxogy B
Cuctemy «PainddanseH OHnanmH» OQHOPA30BUI NAPOSb HANPABASETbCS BaHkom KnieHTy uyepe3s  MobGinbHUN popatok «Vibery,
BCTOHOBMEHUI HA DiHOHCOBMI HOMep KnieHTa. dkwo OQHOPA30BUI NAPOSb He OO0CTABNEHO yepes «Viber», OgHOPA30BUI NAPOSb
HaNpaBRsSETbCA y SMS-noBigomneHHi Ha QiHaHcoBWIA HOMep KnieHTa.
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