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Po3pin 1. 3ArAJ1bHI MOJIOXXEHHS

1.1. Lli NpaBuna 6aHKiBCbKoro o6cnyroByBaHHs ¢isnyHmx ocié B AT «PannddpainseH BaHk» (gani - MpaBuna) BU3HAYAOTb NOPSAOOK
YKNOQAHHS Ta 3MicT [JoroBopy 6aHKIBCbKOro 06CyroByBAHHS, WO YKNA[AeTbcst Mix AT «PaiiddarnseH BaHk» Ta ¢isnyH1UMmM ocobamm Ha
nigcTasi My6niyHoi Npono3unuii, po3miweHoi Ha CanTi baHKy, a came: nepenik Mocnyr, NOPAOoK TA YMOBU HAZAHHS BaHkom Mocnyr 3a
JloroBopoM 6aHKIBCbKOro 06CNyroByBAHHS, NMPOBA TA 060B'A3kM BaHKy Ta KnieHTa, NOpsiAoK PO3PAXYHKIB TA BiAMOBIOCbHICTD
CTopiH, nigcTasm BigMOBU Bif [loroBopy 6AHKIBCbKOro 06CyroByBAHHSA TA/A60 NPUNMHEHHS HOJAHHS MOCAyr, d TAOKOX iHLWi 0COBNMNBOCTI
HagaHHS okpemmx Mocnyr.

Jorosip 6AHKIBCbKOro 06CiyroByBAHHSA € OOrOBOPOM MPUEOHAHHSA (CTOTTS 634 LmBinbHOro kogekcy YkpdiHu). QisvyHa ocoba, ska
BUSIBUMO HAMIP NpYeRHaTUCa Oo Aorosopy 6AHKIBCbKOro ob6cnyroByBAHHS Nignucye 3asBy Npo akuenT My6niyHoi npono3uuii/Yrogy
(nani — 3aasa npo akuenT My6niyHoi npono3uuii/Yrona) 3a dopmoto, Wo MicTuTbes B JogaTtky 100 Mpasun. ®opma 3assu Npo akuenT
My6niyHoi npono3uuii/Yrogn moxe Bigpi3HATUCS Big nepenbaveHoi OJopoatkom 1 go Mpasun dopmu, B 30NEXHOCTI Bif nopsagky
nignucaHHs KnieHToM Uboro AOKYMeHTY (30Kpemda, B efleKTPOHHI abo B naneposiit ¢popmi). BaHk B ByAb-SKUA MOMEHT MOE MPOBO
3MiHUTK dopMy 3asBum Npo akuenT MybniyHoi Npono3uuii/Yrogn Ta 3aCTOCOBYBATH ii AN YKNAAAHHS 3 HOBUMUY KnieHTamMu. 3miHa baHkoMm
dopmun 3aasu npo akuenT MybniyHoi npono3uuii/Yrogn He NnoTpebye BHeCeHHS 3MiH Ao Mpasun. AkTyanbHa dopma (bopmu) 358K NPo
akuenT My6niyHoi npono3unuii/Yroam po3miltyetbca Ha CanTi BaHky.

Jorosip 64HKIBCbKOro 06CNyroByBOHHS € YKNAOEHUM 3 OATW MignMcaHHs BaHkom nignucaHoi KnieHtom 3assum npo akuenT My6niyHoi
npono3uuii/yYrogu. MignucaHHam 3asBu Npo akuenTt My6niyHoi nponosudii/yrogun. KnieHT npuiimae My6niyHy nponosuuiio npo
HapaHHA Mocnyr B nopsaky Ta HAO YMOBAX, BUKIAAeHUX B MpaBuniax, Ta BUCIOBIIIOE NOBHY T 6e3yMOBHY 3rogy 3 il yMoBaMW.
My6niyHa npono3uuis, 3aasa npo akuenT MNy6niyHoi npono3udii/Yroaa, Mpasnna, 3roga (3a HassHOCTI), Tapudw, 3asBK pa3oMm 3i BCima
3MiHOMW, AOAATKAMM TA OO4ATKOBUMM [OMrOBOPAMMU/YrOgdMU [0 HUX Y CYKYMHOCTI € [LoroBOpOM 6aHKIBCbKOro 06CiyroByBaHHS
(mani - fQorosip), cknaadoTb KOro 3MiCT, MAOTb 06OB'S3KOBY CUITY TO 30CTOCOBYHOTLCS A0 BiAHOCUH CTOPIH TAK CAMO, K6u ix 6yno
BMKNOOEHO be3nocepenHbo B TEKCTI OOHOro nignucaHoro CTOpoHaMM OOKYMEHTY.

1.2. Mpaewuna, ki € NMybniyHo YacTUHO [OroBOpy, 3ACTOCOBYHOTbCS A0 BifHOCMH CTOPIH 3 OATW NIANMCAHHA BaHKOM nignucaHoi
KnieHTom 3asBu npo akuent Myb6niyHoi npono3uuii/yYrogw, ska € lHouBigyanbHoo yacTuHoto Oorosopy. NpaBuna HabyBaKOTL CUIK Y
BigHOCKMHaxX CTOpiH 30 [JOroBOPOM HAHKIBCbKOrO 0BCNYroBYBAHHS 3 OATU HABYTTS HUMMW YAHHOCTI. YMHHAO pepakuis Mpasun odiuiiHo
OnNpuUtOOHIETbCS Ha CalTi BAHKyY Ta PO3MILLYETHCS Y Bi4iNeHHs X baHky.

OfQVH pa3 HA Micsiub BaHK BHOCKTb 3MiHW fo Mpasus (B TOMY YMCH LWASIXOM BUKNOOEHHS B HOBI pefakLii) Ta ONpuItoaHIOE iX ABOOUATD
N'ATOr0 YMCNA KOXHOro KaneHAapHoro micaus Ha CanTi BaHky (pa3om i3 NOBIOOMEHHSIM 3 Mepenikom 3MiH, Lo BHOCSTLCS) Td Y
BipOineHHsax baHky. 9KWo OBAAUATb N'ATe YMCNO NPUMNCAOOE HA BUXIOHWA, CBATKOBMI Q6O iHLWWIA HEPOGOUYUI OeHb, ONPUIOOHEHHS
30iNCHIOETbCS B NepLunii PO6o4Ymnin oeHb, HACTYMHMM 30 HUM. 3MiHeHi [MpaBuIa HOBMPAKTb YNHHOCTI Y BiGHOCMHAX CTOPIH i3 3a3HAYEeHOI
B HUX OATW, Ofle He paHille TPUOUATU KAneHOApHUX OHIB 3 ATy ix onpuntogHeHHs Ha CanTi baHky. Taki MNpaBnna BBOXAKOTbCS
NPUAHATAMW KNIEHTOM, SKLLO 0O AT HAOPAHHS HAMW YMHHOCTI KNiEHT He NoBigoMnTb BaHK Npo po3ipBaHHSA [JoroBopy BigmnoeigHoO [0
yMOB nyHkTy 3.2. CTaTTi 3 Po3giny 9 Mpasun 6e3 cnnaty baHky [OAATKOBOI KOMICIHOT BUHAropoamn 3a po3ipBaHHS [Jorosopy.
Mepen6bayeHd LM MYHKTOM MEPIOANYHICTb BHECEHHS 3MiH [0 [PABM HE 30CTOCOBYETHCA Y BUMALKAX, KOS BHECEHHS 3MiH 06YMOBIIEHO
HeOobXigHICTIO NpMBedeHHs YMOB [JOroBopy y BiAMOBIAHICTb 0O BMMOI 30KOHOOABCTBA YKPAiHW. B TakMx BUNAQKAX, 3MiHeHi Mpasuna
onpunoaHITLCA HA CanTi BaHKy, a TAKOX Yy BigAineHHsax BaHKy Ta HABUPAOTb YNHHOCTI Y BIGHOCUHAX CTOPIH i3 303HAYEHOI B HUX OATH.
MignucaHHsmM 3aasm Npo akuenT MybnivyHoi npono3uuii /Yrogn KnieHT nigTBepoXye, WO BiH 03HAKOMEHWIA Ta 3rogeH 3 Npasunamu, Wwo
€ YUHHMMWU HA [ATYy NIGNUCaHHA 3asBM Npo akuenTt My6niyHoi npono3uuii/Yroan. B noganbwomy KnieHT 3060B'S3aHMIA nepeq
OTPUMOHHAM ToCnyr O3HOMOMUTUCH 3 YMHHOK pepokuieto [paBWA, O TOKOX [BOOUATb M'ATOrO YMCAA  KOXHOro Micsiust
03HANOMJIIOBATMCL 3 HOBUMM (3MiHEHUMMK) MpaBunamMun, gki 0O HABPAHHS HUMW YUHHOCTI OMPUIIOOHIOTLCA BAHKOM 3rigHO LbOro
NYHKTY. 3BepHEHHS KnieHTa po BaHKy 08 OTPUMAHHSA Mocnyr a6o BUMHEHHS KNiEHTOM iHWMX GAKTUYHWUX Oiid, CNPSIMOBAHUX HA
OTPUMAHHS Mocnyr, ceigunTb Npo 3rogy KnieHTa 3 YynHHOW pefakuieto Mpasu.

JopaTtkoBo baHk iHpopmMye KnieHTa npo BHeCeHi 3MiHM [o MNpaBui LWASXOM HAMPOBEHHS NNCTA HO HOJAHY BaHKYy enekTpoHHY appecy
KnieHTa (303HOYeHy B Byab-sKMX OOKYMEHTAX) 060 LUSXOM HanpasreHHs SMS - noBigomeHb ab6o NMoBigoMieHb Yepes MOBinbHUIA
popaTok «Viber» abo po3mileHs iHbopmauii B MobinbHoMy gonatky «MyRaif» 3a TpuausaTb KaneHOOpHWX OHIB 0O OOTW, 3 SKOi
30CTOCOBYBATMMYTbHCS BifMNOBIOHI 3MiHW, 060 B iHWNIA CTPOK AKLLIO BHECEHHS 3MiH A0 MpaBun 06yMOBNIEHO HEOOXIQHICTIO MPUBEOEHHS
ymoB [loroBopy y BignoBigHICTb 4O BUMOI 30KOHOAABCTBA YKPAiHW.

1.3. Nicna yknagaHHa Jorosopy, baHk 3060B'a3yeTbcs HapgaBaTn KnieHTy Mocnyrn B NOpsSAKY T HA YMOBAX, BU3HOUYEHMX [JOroBOpOM.
KnieHT MO€E NpaBO CAMOCTINHO 0bpaTu Mocnyru, [Ki BiH 6OXAE OTPUMATK TA 3 LLiEKO METOH MigNMCye BiNOBIOHWI OoaaToK (3asasy) Ao
3asBu npo akuenT MybniyHoi npono3uuii/Yrogn. 30608'a3aHHS BaHKy LWOAO HOQAOHHSA okpeMux Mocnyr, 3060B'A30HHS KnieHTa wopo ix
OMaTK, iHWI 3060B'A30HHS CTOPIH BUHUKAKOTb 3 MOMEHTY MignucaHHsA baHkom Ta KnieHTom pgopaTtkiB (3a9B) [0 3asBM Npo akuenT
My6niyHOI Npono3uuii/Yrogun Ta Nicis BUKOHAHHS KIIEHTOM iHLUMX YMOB, BU3HAYeHUX [JOroBOPOM TA 30KOHOOABCTBOM YKPAiHM, 30KpeMa,
nicna HogaHHS KnieHToM HeobxigHMX OOKYMEHTIB Ta iHbopMaLii.

1.4. Mpwy NigNUCaHHI Big, iMeHi BAHKY OOKYMEHTIB B pamkax [oroBopy BaHK MOE MPABO BUKOPUCTOBYBATK QHASIOMM BIIGCHOPYYHUX
NianuciB yNnoBHOBAXeEHMX 0Ci6 BaHky Ta neyatku baHky, a came dakcMMinbHe BiGTBOPEHHS NiANMCIB YNOBHOBAXEHUX OCI6 BaHKky Ta
neyatkn BaHky 30c06aMy MEXAHIYHOT O, ENEKTPOHHOMO YK IHLLOrO KOMitOBAHHS.

YnoBHOBaXeHMMK ocobamu baHKy, GakcuMMinbHe BiATBOPEHHS MIAMMCY SKUX BUKOPWUCTOBYETbCS BAHKOM AN NignMCAOHHA NAnepoBMX
LOKYMEHTIB (30 BUKJTHOYEHSM OOKYMEHTIB, LLO CTBOPIOIOTLCA Y Npoueci HagaHHs baHkom Mocnyr BignosigHo fo Posginy 7 Mpaswn) Ta
ENeKTPOHHUX [OOroBOPIB HA BigKPUTTS BKNagHMX Ta MOTOUYHMX PAXYHKIB Yepe3 CUCTeMM OUCTAHLINHOrO 06CNyroByBAHHS B PAMKOX
[orosopy Bif iMeHi baHky, €:

- 0o 04 ntotoro 2020 poky - 3acTynHKK Fonosm MpaeniHHAa PobepT KoccMaHH, skuii gie Ha nigcTtasi CTatyTy Ta AnpekTop OenapTaMeHTy
KOHONIB NPOQaXiB Ta AUCTPUbYLii Knpywko Bonognmmp OnekcaHgpoBmry, Sk A€ Ha nigctasi gosipeHocTi N2 474/18 Big 30.11.2018p.,

- 304 ntoToro 2020 poky - 3acTynHuk Fonosu MpasniHHa PobepT KoccMaHH, gkni i€ Ha nigcTasi CTATYTY TA YNOBHOBAXEHWUA NPALBHUK
BaHky OHuMweHko OneHa BonogmMmupiBHa, aka gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,
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-3 01>0BTHA 2020 poky - 3acTynHuk F'onoswu MpaeniHHg LnmoH MiTopan, skmi gie Ha nigcTasi CTATyTy TA YNOBHOBOXEHWU MPALiBHMK
BaHky OHuweHko OneHa BonogumumpisHa, ska gie Ha nigctasi gosipeHocTi N2 24/20 sig 04.02.2020p.,

- 3 01 x0BTHA 2023 poky — gMpeKkTop AenapTamMeHTy KAHANIB Npogaxis Ta Auctpubyuii Mopos Onia AHaToniiBHa, gka i€ Ha NigcTaBi
posipeHocTi Ne 78/23 Big 17.02.2023 poKy, Td 30CTYNHUK QUPEKTOpd JenapTaMeHTy KAHAMIB NPOAdXiB Ta aUcTpubyuii OHULLEHKO
OneHa BonogmMupiBHQ, KA Ai€ Ha nigcTasi gosipeHocTi N2 41/22 Big 02.02.2022p.

Mepenik [OKYMEHTIB, L0 NiANUCYOTHCS Bif, iMeHi BaHKY Y TAKMIA cnocib BUSHAYAETLCS/3MIHIOETLCS BAHKOM CAMOCTINHO.
YnoBHOBaXeHUMK ocobamu baHky, dakcMMinbHe BiATBOPEHHS MIANUCY SKUX BUKOPWUCTOBYETbCA BAHKOM AN NigNUCAHHS NAnNepoBux
OOKYMEHTIB, O CTBOPIOKOTLCA Yy Mpoueci HapaHHa baHkom Mocnyr signosigHo go Posginy 7 Mpasun (y ToMy 4uncni, nocnyr wopo
$opMyBaHHSA Ta HaNpaBneHHs KNiEHTY BUMMCOK NPO CTAH PAXYHKY B LiHHMX Nanepax, BUNMCOK nNpo onepadii 3 LiHHMMK nanepamu), Big,
iMmeHi baHky, €:

- Knimac Oner AHaTonilioBuy - AupekTop JenapTaMeHTy PUHKIiB KaniTany, KW gie Ha nigcTasi gosipeHocTi N© 203/22-H Big 21.04.2022p;
- EBOokKiMoB Onekcin EBreHoBnY - HayanbHWK Bigginy uiHHUX Nnanepis JenapTAMEHTY PUHKIB KaMiTany , aK1iA gi€ Ha NigcTaBi [OBIPEHOCTI
N2206/22-H Big 21.04.2022 p .;

- EdpemoBa borpaHa 3eHOBIBHA - HauanbHMK YNpaBniHHA 0eno3MTapHOI AiaNbHOCTI, 9Ka Aie Ha nigcTasi gosipeHocTi N 807/21-H Big 17
BepecHs 2021 poky;

- AueHTioK Hagis BauecnasiBHO - 3aCTYMHWK HAYAQSbHUKA YMPOBAIHHA — HAYONbHUK Bigginy Oeno3nTAPHOI OisnbHOCTI YNPABAiHHSA
Oeno3nTApHOI OignbHOCTI, 9Ka gi€ Ha nigcTaBi posipeHocTi N2 808/21-H Big 17 BepecHs 2021 poky;

- UmkTop OneHa IBaHiBHO - HayanbHKWK Bigainy 06cnyroByBAHHS OKTUBIB NEHCINHUX GOHAIB YNPABiHHA OENO3UTAPHOI OifIbHOCTI, KA
pie Ha nigcTasi posipeHocTi N2 809/21-H Bif 17 BepecHs 2021 poky.

1.4.1. 3okpema, BbaHk BukopncTOoBYE (GAKCMMINbHE BiOTBOPEHHS MIOQMNWCIB 3a3HAYEHWMX Yy UbOMy MyHKTI 1.4. Po3giny 1 Mpasun
YNOBHOBOXEHMX 0Cib BaHKy Ta nevyaTtkn baHKy ons NignMcaHHS Bif iMeHi BaHKy nacnopTiB CNOXWBYOro KpeguTyBAHHSA TA 3AsB B PAMKAX
NpOrpamMun KpeanTyBaHHS «KpeguTHA KapTKa» 3a HACTYMHMM 3PA3KOM:

3 01>xoBTHA 2020 pokKy:

/‘%

BaHky Oona nignucaHHs Big iMeHi Banky porosopis (Bpokepcbkux Ta Annepcbknx forosopis), OdepTy Ta iHWKMX OOKYMEHTIB B PAMKAX
HapaHHS Bankom Mocnyr BignoBigHO fo Po3sginy 7 NpaBn 3a HACTYNHUM 3PA3KOM:

314 nroToro 2023 poky:

€spokimoBa O. €. Bastok I'. M. Bucoubkuii M. B. 3iHyeHko A. O.

Mepenik OKYMEHTIB, fiKi NigNUCytoTbCA Bif iMeHi BaHKy BiANOBIAHO 0O LbOro MiAnyHKTY, BUSHAYAETLCS/3MIHIOETLCS BAHKOM COMOCTIHO.
3oKkpema, ane He BUKITHYHO, [OKYMEHTAMMU, LLO MOXYTb MiQNUCyBATUCH Bif iMeHi BaHKy y Takmii cnoci6, €: (a) yknageHi mMix baHkom Ta
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KnieHTom Ounepcbki goroBopu (Lorosopu Kynieni-npoaay LiHHUX Nanepis, BOroOBOPW MiHM LiHHUX Nanepis, LOLATKOBI [OroBopu/yrogmn
0O TOKMX OOroBopiB), ki BUKNAZAOTbCA Y GOpMi €EGUHOIrO JOKYMEHTA, nignucaHoro bankom Tta KnieHTom y naneposomy surasgi; (b)
cpopmoBaHi BAHKOM y NaNepoBOMY BUIMSAI 3BiTU, MOBIAOMIIEHHS, MMCbMOBI MiATBEPOKEHHS MNP0 NPUNHATTS 30MOBJIEHb [O BUKOHOHHS,
paxyHKn-bakTypu gns onnaTtu nocnyr baHky, MMCbMOBI BiGMOBW Bifi BAKOHAHHS 3AMOBJIE€Hb, [OBIOKW TA iHLWI NUCbMOBI NiATBEPOXKEHHS
BaHKy npo nposefeHi 3a yyacTro KnieHta Onepadii 3 LiHHMMK NanepamMu.

1.4.3. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MiANWCIB 3a03HAYEHNX Y LUbOMY NyHKTI 1.4. Po3giny 1 NpaBun ynoBHOBAXEHUX OCi6
BaHky, a came EPpemoBoi borgaHu 3eHosiiBHY, AueHTok Hagii BauecnasisHa, LlnkTop OneHu IBAHIBHM ANng NignUCaHHS Bif iMeHi BaHky
BUMNCOK MPO CTAH PAXYHKY B LiHHMX MANepax, BUNMCOK NMpo onepadii 3 LiHHUMK nanepamm, cGopMOBAHMX BAHKOM npu MpOBAOXKEHHI
LEeno3nTApPHOI AiSNbHOCTI Oeno3nTApHOI YCTAHOBY BiAMNoOBIiOHO OO yKNageHoro 3 KrieHToM JOroBopy Mpo O6CyroBYBAHHS PAXYHKY B
LiHHUX nanepax, 3a 6yAb-KMM 3 HOCTYMHMX 3PA3KiB:

31 nunHa 2023 poky:

b.3. EdpemoBa H.B. flueHTIOK O.l. UnkTtop

e

CTOpPOHM y3rognnu, WO KpiM CNocobiB HAMPABMNEHHS BUMMCOK MPO CTAH PAXYHKY B LiHHUX NANepax, BUNUCOK NPO onepawii 3 LiHHUMK
nanepamu, obymoBneHnx baHkoM Ta KnieHTOM B yKNAAEHOMY MiX HUMW [OrOBOpPi NPO O6CMYyroBYBOHHSA PAXYHKY B LiHHUX Manepax,
BUMMCKN MOXYTb HOMPOBAATUACH LUASXOM iX CKAHYBOHHS, TA MOAANbLIOrO HANPABAEHHS Ganny, Wo MIiCTUTb rpadiyHe BigoOPaXKeHHN
LOKYMEHTA (pe3ynbTaT CKOHYBAHHS), HO aApecy efniekKTPOHHOI now Ty KnieHTa, 3a3HaYeHy y 3as1Bi Npo HAOAAHHS IHBECTULINHMX NOCAyr, a
y BUNAAKy AKWwo KnieHT He 3a3HAYMB CBOKO apecy e1eKTPOHHOI MOLTK Yy 303HAYEHU cnocib — Ha agpecy, 3a3Ha4YeHy KrnieHTOM B OHKETI
PAXYHKY Y LiHHMX Nanepax.

MOSIOXEHHS LbOro MYHKTY HE BMK/IHOYAIOTb MiANUCAHHS OOKYMEHTIB Y iHLWWIA CNOCi6, nepenbayeHnii y [OroBopi Npo 06CnyroByBAHHS
PAXyHKY B LiHHWX Nanepax, yknageHomy Mixx BaHkom Ta KnieHTom.

Y BUNOAKY SKLLO AOroBip NPO 06CNyroByBAHHSA PAXYHKY B LiHHUX nanepax Mixk BaHkom Ta KrieHTOM He yKnapeHO, MONOXEHHS LibOro
MYHKTY A0 BiGHOCWH MiX BaHKOM Ta KniEHTOM He 30CTOCOBYHOTbCA. Y BUNOAKY YKIOAEHHS MixX baHkom Ta KnieHTom gorosopy npo
06CNyroByBAHHS PAXYHKY B LiHHMX NAnepax nicnsg yknageHHs JoroBopy, NOMOXEHHS LbOro MyHKTY 30CTOCOBYIOTbCSH A0 BiGHOCKMH MiX
BaHkoMm Ta KnieHTOM 3 gHA yKNAJAHHS HUMMK JOrOBOPY NPO 06CNYyroBYBAHHS PAXYHKY B LiHHUX nanepax.

1.4.4. baHK BUKOPUCTOBYE GAKCHMINbHE BiGTBOPEHHS MiQNMCY, 303HAYEHOI Y LiboMy NyHKTI 1.4. Po3giny 1 MpaBun ynoBHOBAXEHOI 0CObU
BaHky, a came Jlyk'aHuyk OneHw MeTpiBHK, 9Ka Ai€ HA NiACcTaBi foBipeHOCTi N2 328/22 Big 15.08.2022p., Ta Nne4aTky BaHKy Ans NignMCaHHS
Bif iMeHi BaHKy NMCTIB LWOA0 HEOOXIAHOCTI HOAAHHS KnieHTammn BaHky 6yab-9Knx GOKYMEHTIB 3 MUTAHb GiIHAHCOBOIO MOHITOPUHTY, Y T.u.
HeobXigHUX ONs 30iNCHeHHs BaHKOM HanexHoi nepeBipkn KnieHTi, nucTiB KnieHTam baHKy npo BigMOBY Bif, NMPOLOBXEHHS OiNOBUX
BiOHOCWH, KBUTCHLi (QOBIAOK) 30 3QiMCHEHMMW KNiEHTAMYK onepauisiMu, B T.4. B CUCTEMAX ANCTAHUIAHOrO 06CNyroBYBAHHS PAXYHKIB,
a TaKoX nepepbayeHnx Tapmudamm baHKy AOBIAOK, BUNMCok, 3a HACTYNHWUM 3PA3KOM:

1.4.5. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS NiAMMCIB 303HAYEHMX Y LibOMY NyHKTi 1.4. Po3giny 1 MpaBun ynoBHOBAXEHUX OCi6
BaHky Ta nevaTku baHKy 4na NigNUCaHHA Bif iMeHi BaHKy ENeKTpOHHMX [OroBOpiB HA BiOKPUTTS BkNnagHnx Ta MOTOYHMX PAXYHKIB Yepes
CMCTeMM OMUCTAHLIHOMO OBCYrOBYBAHHS 30 HACTYMHUM 3PA3KOM:

0o 01>oBTHs 2020 poky: 3 01>x0BTHS 2020 poky: 3 01x0BTHSA 2023 poKy:
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(10.A. Mopos3)

(O.B. OHuweHKo)

1.5. Ina nignucaHHa OKyMEHTIB B pamkax Jorosopy, KnieHT Mae NnpaBo BUKOPWUCTOBYBATY LIMdpPOBMIA BMIACHOPYYHI NIANUC, O TAKOX
QHAMOr BAIACHOPYYHOrO Nignucy, a came GbakCMMinbHe BigTBOPEHHS nignuncy KnieHTa 3acobamm MexXaHiYHOro, eleKTPOHHOMO UM iHLWOro
KoMitoBaHHSA (dakcumine), 3pasok gkoro Bignosigae Lndposomy BnacHopyyHoMmy mignucy KnieHTa, 3axXuMLOETbCS TA 36epiraeTbcs
3acobamu MobinbHoro gopaky «MyRaif».

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
AkUiiHi Tapuéum BaHkKy - Taprow, WO 3MEHLLYIOTb PO3MIP NNATU (KOMICiliHOT BUHAropoau) baxky 3a HaOpAHHS Mocnyr abo NigBULLYOTbL
po3Mip NPOLEHTIB MO HOBMX Bknagax. BaHk Mae npaso 3aTBepmXyBaTy AKUiNHI Tapndu B byab-akuin 4ac 3 6yab-gaKoK NepioanyHICTIO.
3aTBepokeHi baHkom AkuinHi Tapudm po3millytoTbca y BigaineHHax BaHky. Takox iHdopmauito npo AkuiiHi Tapudu KnieHT mae
MOXIMBICTb OTPUMATH 3aTenedoHyBABLUM B0 IHPopMaLiHOro LeHTpy BaHka.
BaHK - AkuioHepHe ToBapncTBo «PanddanseH baHk»(m. Knis, Byn. leHepana AnmasoBa, 4a, ineHTudikauiiimin kog 14305909).
BaHKiBCbKi NPABUAA — BHYTPILWHI JOKYMEHTU BAHKY 3 NMUTAHb 3QilCHEHHS DIHOHCOBOrO MOHITOPUHIY, O TAKOX MOPSIAKY NPOBEAEHHS
6aHKIBCbKMX onepaii.
BipTyanbHMt aKTUB — LNdPOBE BUPAXKEHHS BAPTOCTI, IKMM MOXHO TOPryBaTt y undpoomMy dopmaTi abo nepekasyBaTu i ske Moxe
BMKOPWUCTOBYBATUCS OS5 MAATIXHUX 060 iHBECTULIMHNX Linen.
Bknapu Ha BUMOTY - Lie rpoLUoBi kow T (Bknag), Wwo po3mileHi KnieHTom B BaHKy HO yMOBOX BUAAui Bknagy Ha nepLuy BUMory KnieHTa.
BKNAQQHUA PAXYHOK — PAXYHOK, LU0 BiAKPUBAETbCA BAHKOM Kni€HTY HO [OroBipHin OCHOBI Ans 36epiraHHs KOLWTIB, WO NepeadrTbes
KnieHToM BOHKY HQ BCTOHOBMIEHUI CTPOK 060 6e3 303HAYEHHS TAKOro CTPOKY Mif BU3HAYEHWI MpoueHT (moxig) i nignsratoTb
NoBepHeHHIO KNnieHTy BignoBigHO 00 30KOHOAOBCTBA YKPAiHM TA YMOB [JOroBOpY.
OeHb BigkpuTTS PAXyHKY - OOTA MignucaHHs 3asBu npo akuent My6niyHoi nponosuuii/yYrogn Ta/abo 3asBu Npo BigkpUTTS
PaxyHky/3asBv npo Bknapg y BiggineHHi baHky; faTa HanpaeneHHs baHkom KnieHTy noBigoMneHHs npo BigkpuTTa PaxyHKy (y pasi
LOVCTOHUIMHOrO BigKpUTTS PaxyHKy 3a gonomoroto Cuctemu «PanddarnseH OHNarH» Ta MobinbHoro gonatky «MyRaif»); 303HayeHa Ha
NPUMIpHUKY BaHka AaTa BigKpUTTS PaxyHKy Yy pasi nignvMcaHHs 3assBu npo akuent My6nivyHoi npono3uuii/Yrogn Ta/a6o 3assu npo
BiOKPUTTS PaxyHKy no3a Mexamu BigaineHHs baHky.
JoroBip 6aHKiBCbKoro o6cnyroByBaHHs (JoroBip) — yknageHuii Mix BaHkoM Ta KnieHTOM [0roBip, Sk CKNALAETbCS 3 ABOX YACTUH:
a) IHguBigyanbHOI YacTHM Jorosopy: 3assa npo akuenT Myb6niyHoi npono3uuii/Yroaaq, 3aasu, BCi 4OOATKOBI AOroBopu/yrogn 0o HUX,
B T.4. fKi 3MiHIOIOTb yMOBU TybniyHOi YacTuHW [loroBopy, ki MoXyTb 6yTu nignucaxi CtopoHamu oo JoroBopy nicns NPUEQHAHHS 00
HbOrO T
6) My6niyHoi yacTnHm Jorosopy: MNybnivyHa npono3wuuis, Mpasuna, Tapudwu.
My6niyHa Ta IHOMBIOYANbHA YACTMHW HEPO3[iNbHO NOB'A3aHI MidXK CO600 TA CKNOQATb EANHWIA [lorosip.
3ab6opoHeHi onepadii - onepadii Ta/abo fiji: 1) 3a60poHeHi/0bMeXeHi 3rigHO 3 CaHKLiAMUW YKPAiHM HA NigCcTaBi 3aKOoHY YKpAiHM «Mpo
CAHKLUii»; 2) npsiMO 060 OnocepedKOBAHO MOB'A3aHI i3 BUOAMWU LiSNbHOCTI, 3060pOHEeHNMM/0BMeXeHMKN BigNoBiAHO 00 pilleHb
YNOBHOBOXEHNX MiXHOPOOHUX OPraHiB Ta OKpemMux aepxas (3okpema, Pagu besnekn OOH Ta ii komiTeTiB, EC, CLLUA TOLO), NONiTUKN
BaHky Ta rpynu PaiddaiseH; 3) noB'a3aHi 3 NpoBeAeHHsIM onepaLiin 3 abo Ha KOPUCTb OCib, LLIOAO SKMX 3ACTOCOBAHI MiXXKHAPOAHI COHKLUT
BiZMOBIOHO [0 PilleHb YNOBHOBUXEHNX MiDXXHAPOLHMX OPraHiB Ta OKPEMUX OEPXAB, MONiITMKM baHky Ta rpynu PanddanseH (gani -
COHKUiHI 0cobu); 4) sKi MAtoTb O3HAKW PU3NKOBOI AiaNbHOCTI. IHGopMaLis npo 3ab6opoHeHi onepadii po3miwyeTbest Ha CainTi baHky B
Mepexi IHTepHeT. KNieHT 3060B'A3yeTbCs O OTPMMAHHS MoCcnyr COMOCTIMHO O3HANOMIIOBATUCS i3 Nepenikom 3a60poHEHMX onepaLiit
Ha CanTi baHky.
3asBa - NignUCaHWin baHkoMm Ta KniEHTOM MpaBouYMH 30 popmMoto BaHKy, sk € JOomaTKoM Ao 3asiBM  Mpo akuent My6niyHoi
nponosuuii/Yrogn Ta SKUM iHILIOIOTbCS TA BU3HAYAKOTbCS OCOBAMBOCTI TG OOOATKOBI YMOBWM HOOOHHS okpemux locnyr. 3asBa €
HeBIA'EMHOI0 YOCTMHO JOroBopy 3 MOMEHTY ii NigAncaHHa baHkom Ta KnieHTom.
3asiBa npo akuent My6niyHoi npono3uuii/Yroaa - nignucaxHnii KnieHTom npaBo4mH 3a dopmoto 3rigHo 3 OJopatkom N2 1 go Mpaswu,
Lo € akuenTom MNybniyHoi Npono3uLii Ta HeBiA'EMHOKO YOCTMHOK [loroBopy 3 MOMEHTY ii NignnucaHHs KnieHTom, fo 25 6epesHs 2019 poky
akuenTtom My6niyHoi npono3suuii byna Yroaa.
3ynuHeHHs piHaAHCOBMX onepauin - 3ynnHeHHs BOHKOM ik Cy6'eKTOM NePBUHHOIO GiHOHCOBOrO MOHITOPUHIY GIHAOHCOBMX ONepaLii
KnieHTa B nopsagky Ta HO YMOBOX, nepegbaveHmnx cT. 23 3akoHy YkpaiHy «Mpo 3anobiraHHa Ta npoTugito neranisadii (BiGMUBAHHIO)
LOOXO[,iB, O[EPXAHMX 3MTOYNHHUM LLASXOM, GiIHAHCYBAHHIO TEPOPM3MY Ta GiIHAHCYBAHHIO PO3MOBCHOOKEHHS 36P0i MACOBOIO 3HULLEHHSY.
IHAMBIAYaNbHA YacTUHA [oroBopy - nignucaHi KnieHtom 3aseBa npo akuenT My6niyHoi npono3uuii/yYroaad, 3roga (30 HAsBHOCTI) T
3asBsu.
IMH - peecTpauiiHin HoMep 06/iKOBOI KAPTKU MAATHUKA NOAaTKiB i3nyHOi 0cobu.
KeanidpikoBaHuin EM - KkBANipikOBAHWI e€NeKTPOHHWUI nignuc abo YOOCKOHANEHWIA enekTPOHHWUIA Nignnc, Wo 603yeTbcs HaA
kBanidikoBaHoMy cepTudikaTi eneKTPOHHOro nignucy, y T.4. KsanidikosHui EN Big O «Lis». ®opmart nignucy CadES-X-Long 3 NOBHUMMU
OOHMMUW s NepeBipKu.
KBanidikoBanui EN Big AN «[ig» - CTBOPeHMI HA 643i HALiOHANbHUX CTAHAAPTIB KBanidikoBaHwii EM Big [epxxaBHOro nianpremMcTea
«[Lis».
KnieHT - di3nyHa 0coba, LWo npuitHsana (akuenTysana) abo Mae HaMip NpUnHATK (akuenTysaTu) My6niyHy nponosuito.
KnieHT cermeHTy NMpemiym (Mpemiym KnieHT) - KnieHT, aknin Bigkpus KApTKOBUIA paxyHOK HA ymMoBax MakeTy nocnyr «MpemianbHuii
3.0» , «Ctaptany, «Ekckno3me» a6o «MpecTux». B pasi, AKWO ApOTAroM OBOX KANEHOAPHUX MicsauiB nocninb KnieHT He cnnavye baHky
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nnaTy 3a o6cCnyroByBAHHS KAPTKOBOro paxyHKy, a60 MA€E 3a60proBaHICTb 30 HAOAAHUM BAHKOM KpeamuToMm, 3060proBAHICTb 3d

HepossoneHnm osepapadTom NOHAA TPUALATDL KANEHAAPHUX AHIB, KNiEHT 0BTOMATUYHO BTPAYAE cTaTyC Mpemiym KnieHTa.

KpeauTHuii nocepegHuMk BaHka (areHT 3 igeHTUdikauii Ta Bepuroikauii KnieHTiB) - disnuHa ocoba, ¢pismyHa ocoba - nignpremelp

060 topuanyYHa 0coba, AKa Bi iMeHI, B iHTEpecaxX Ta 30 AOPYyYeHHSIM BaHKy 3LiNCHIOE KOHCYNbTYBAHHS KNIEHTIB WOQO BAHKIBCbKUX

nocnyr, igeHTudikauio Ta Bepudikauito KnieHTis, 36ip Ta ONpautoBAHHS AOKYMEHTIB KNi€HTIB 4N OTPUMOHHSA 6AHKIBCbKUX NOCAYr, d

TOKOX JOCTABKY KniEHTAM eMiTOBaHMX BaHKoM MnaTixXHMX KAOPTOK.

Mo6inbHnii 3actocyHok «MyRaif»' (Mob6inbHuii goaatok, [oparok)— CreuianbHa NPOrpama Ans MOBIfIbHOrO  MPUCTPOHO

(TenedoHy, nnaHweTy), WO NpaAUtoe nig onepauinHummn cuctemamu Android, iOS Ta HarmonyOS (Huawei) i Jo3BONSE K HOBMM, TOK i

icHytoumM KnieHTam nponTu peecTtpauito B JogaTky, BigkpuTn KapTKoBWUIA paxyHOK BigdaneHo 6e3 BiaBioyBAHHS BipAdineHb baHky Ta

30iICHIOBATM NIATIXHI onepauii 3a BigkpnTnmmn B baHky PaxyHkamu.

HBY - HauioHanbHWIA 6AHK YKPaAiHW.

MakeT nocnyr - cykynHicTb Mocnyr, po3Mip NAATA 3a Ky BU3HOYEHWI BiANOBIGHUM po3ainom Tapundis HO BEOEHHS TA 06CNyroByBAHHS

KapTkoBux paxyHkiB ¢iznyHmx ocio.

MinbroBsuii nepiop, - nepiog NPOTAroM ceMU OHIB 3 4ATW NponoHrauii Bknagy.

MnaTi>xkHa kaptka (MK) - enekTPOHHUIA NAATIXXHWUIA 30aCi6 y BUrNSQI eMiTOBAHOI BOHKOM MAACTUKOBOI UM iHLIOrO BUOY KAPTKY, LLO

BMKOPUCTOBYETbCS B MNATIXXHMX CUCTEMOX 0719 30INCHEHHS NNATIXHMX onepauiin 3 KOpTKOBOro paxyHKy, d TAKOX iHLIMX onepaiil no

KapTKoBOMY POXYHKY.

NMopartkoBum ctatyc (MoaaTkoBe pe3nAeHTCBO) — iHbopMaLis LLoao peecTpauii KnieHTa, YNoBHOBAXeHOI 0cobu KieHTd Ta oci6, Ha

KOPUCTb fKMX KNiEHT HOQOB BaHKy AOpyYeHHs Ha cucTeMaTryHe (4Ba Ta BinbLue pasiB) 4OroBipHe CMMCAHHS KOLWWTIB 3 PAXYHKY, B AKOCTI

NAATHUKO NOAATKIB BiAMNOBIAHO 0O 30KOHO4ABCTBA NEBHOI AEPXABM i3 3a3HAYeHHAM IMH, 30kpema, iHdopmadis npo ctaTyc NogaTkoBoro

pe3ngeHTa CLUA BignosigHo go Bumor FATCA Ta/a6o Bumor CRS. BaHk, sk nig3siTHO GiHAHCOBA YCTOHOBA HE HOOOE NOOCTKOBI

KOHCYNbTALii y TOMY YMCHi WOAO BU3HAYEHHS MOAATKOBOrO CTATYCY KNiEHTA AN19 Linei onogaTkyBAHHS.

MoniTMuyHO 3HAUyLi 0co6un - Pi3nyHi 0CObM, FKi € HALIOHANBHUMY, IHO3EMHUMU MYBAIYHUMW DisyaMn TA SisYaMm, SKi BUKOHYHOTb

ny6nivHi GyHKLIi B Mi>XKHAPOLHUX OpraHi3aLisx.

Mocnyru - Bu3HaveHi nyHkTom 2.1. CTaTTi 2 Po3giny 1 Mpasun nocnyru Ta NakeTtn nocnyr baxky.

My6niyHa nponosuuifa - oNputOgHEHA HA [ATY NIGNUCAHHS 3asiBM Npo akuenT My6nivyHoi npono3uuii/Yrogn Ha CaiTi BaHky

nponosuuis (opepTta) BAHKy LWOA0 HAAAHHS BaHkoM rpomagsHam Mocnyr B Nopsaaky Ta HA YMOBOX, BUKNAOEHMX B [paBunax.

My6niyHa YyacTuHa JoroBopy - onpuntogHeHi Ha CaiiTi baHky My6niyHa nponosuis, Npasuna, a Takox Taprdu BaHka.

PaxyHoKk (PaxyHKK) — KOXeH OKpeMo Td BCi pa3oM MoTouHi, BknagHi Ta KapTkoBi paxyHky KnieHTa B HALIOHAMbHIA Ta/abo iHO3eMHii

BAJIIOTAX, Ki BiAKPMBAIOTbCSA KNiEHTOM B BAHKY (KPiM MOTOYHMX, BKNAZHMX TA KAPTKOBUX PAXYHKIB, BIOKPUTUX Yepe3 MOBINbHUIA JO[aTOoK

FAIRO).

Caiit BaHKy - odiuiiHa cTopiHka BaHKy B Mepexi IHTepHeT 3a agpecoto www.raiffeisen.ua.

CtopoHu floroeopy (CTopoHn) - BaHk Ta KnieHT.

CTpoOKOBi BKNagum - ue rpowosi kowTtu (Bknag), po3miweHi KnieHTom B BaHKY HO yMOBOX MOBEPHEHHs Bknagy 3i cnnnHom

BCTAHOB/IEHOr 0 3A51BOKO CTPOKY.

Tapudwu - BCi Ta okpeMmi 3aTBepaXeHi baHkoM Tapudu, Wwo po3miweHi Ha CanTi BaHKy Ta BU3HAYAOTb Nepenik Mocnyr Ta po3Mip NnaTtu

(komicinHUX BMHOropon) 3a HMMK, d TAKOX PO3MIp MPOLEHTIB, WO CNIAYYETLCH BOHKOM 30 KOPUCTYBOHHS KOLITAMWU HO PaxyHKaX.

3okpema, oo cknagy Tapudis BxogaTb Tapndu Ha BeAEHHS Ta 06CNYroBYBAHHS [OTOYHNX PAXYHKIB Gi3nyHKX 0Cib, Tapndn HO BegeHHS

Ta 06CNyroByBaHHS KOPTKOBUX PAXYHKIB Qi3UYHMX OCI6 - MPUBATHUX KNIEHTIB Ta KOPTKOBUX PAXYHKIB, BIGKPUTUX B PAOMKOX 30pMNIaTHUX

npoekTiB, Tapndn 3a BknagHumu paxyHkamu, Tapudu Ha onepauii B Cuctemi «PanddainseH OHNanH», Tapudun HA KOPUCTYBAHHS

iHaMBigyanbHUMM (BaHkiBCbkMMK) Ceindamum.

Tapudun 3a BknagHUMn paxyHKamMm - 3aTBepaXeHi BaHkom Tapudwm, wo po3miweHi Ha CanTi baHky, siki BU3HauatoTb nepenik Mocnyr

o0 3aMyYeHHs Bknagis Ha Bumory ¢isnyHmx ocib, CTpokoBux BKNagiB $isnyHMX oci6 Ta po3mip nnaty (KOMICiiHUX BUHAropogd) 3d

HUMMU, O TOKOX PO3MIP NPOLEHTIB, WO CNAAYyETbCS BAHKOM 30 KOPUCTYBAHHS KOLUTAMW HO BKNOOHUX PAXYHKOX.

YnoBHOBaXXeHd 0coba KnieHTa - ¢i3nyHi 0cobu, fiKi Ha 30KOHHMX MiACTABAX MAOTb NPABO 3M4iNCHIOBATY ONepdlii 3 BUKOPUCTAHHAM

MK 3a KaptkoBum paxyHkom KnieHta (OepxaTteni JogaTtkosux 1K), a Takox $i3nyHi ocobw, gKi OitoTb Bif iMeHi Ta 3a gopy4eHHam KnieHTa

npuv BUKOHAHHI JOroBopy, y TOMy YMCAi po3nopsgXeHHi NoTouHUM a60o BkNagHUM paxyHKOM, HO MigCTOBI OOBIPEHOCTI, 3aCBig4eHoi

HOTAPIaIbHO 060 YNOBHOBAXEHUM MPALBHUKOM BaHKYy.

OIHAHCOBUI MOHITOPUHI —  CYKYMHICTb 30XOAiB, Ki 3OiACHIOLTLCA BAHKOM Sk Cy6'€eKTOM GIHOHCOBOrO MOHITOPUHFY y coepi

30nobiraHHa Ta npoTuaii neranisauii (BiGMMBAHHIO) OOXOAIB, OOEPXAHUX 3fI0UMHHUM LIASAXOM, QIHAHCYBAHHIO TepopusMmy Tad

}IHOHCYBAHHIO PO3MOBCHOOKEHHS 36P0i MACOBOIO 3HULLEHHS, L0 BK/IFOYAKOTb NPOBEAEHHS OEPXABHOrO GiHAHCOBOrO MOHITOPUHIY TA

NepBUHHOrO GiIHAHCOBOIO MOHITOPUHTY.

LndpoBuit BAACHOPYYHUIA NIANUC — €eKTPOHHUIA NiZNUC, WO € BAACHOPYYHUM MignnMcom KrieHTa, CTBOPEHWUI HO eKPAHi NPUCTPOLD

(TenedoHy, NNaHLWETY) TO HEPO3PMBHO MOB'A3AHMI 3 €NEKTPOHHMM [OKYMEHTOM, NiGNMCAHUM LM nignucom. Limdposnii BnacHopy4Huin

nignuc KnieHTa BUKOPUCTOBYETLCS, 30KpeMa, A7 NiAnMCAaHHA JOKYMEHTIB B MPOLEeCi BigganeHoro BCTAHOBEHHS AiNOBUX BiGHOCUH MiX

BaHkom Ta KnieHTOM, a TAKOX BigaaneHoro Bigkputts KapTkoBOro paxyHky 3rigHo nyHkTy 4.9. CTaTTi 4 Po3giny 1 MNpasun.

FATCA - 3akoH CnonyyeHux LUTaTiB Amepukm «Mpo nogaTkoBi BUMOrKM A0 iHO3eMHUX paxyHkiB» (Foreign Account Tax Compliance Act),

KU HOBYBAE YMHHOCTI 3 01.07.2014p., CNPSIMOBAHMIA HO 3AMOBIrAHHS Nerani3ayii 3N0OYNHHNX OXOAIB TA BU3HAYAE 0BOB'S3KOBI 4151 BCiX

$iHOHCOBMX YCTAHOB-YYaCcHUKiB FATCA, y TomMy uncni BaHKy, npouenypw Wwop[o:

— NpOoBeOeHHs ineHTUdIKALi HOBMX TA iICHYHOUMX KITIEHTIB 3 MeTO BUSiBNieHHs MoaaTkoBux pe3npeHTiB CLUA, To6To knieHTIB Ta/a60

YNOBHOBAXEHMX OCib KNIEHTIB sKi € rpomagsiHamm CLUA, MatoTb NOCTiHe MicLie NPOXMBAHHS Ha TepuTopii CLUA abo 3 iHWux nigcTas
3060B'A30HI CNNAYyBATM NOAATKU BignoBigHO A0 3akoHopasBcTBa CLUA, Ta Hopanu BaHKYy 3QMOBHEHY BiAMOBIAHO OO BUMOT

" [lo 25.07.2023 poky Mob6inbHWi [O4ATOK MAB Ha3BY «Raiffeisen BigkpuTi KapTKy»
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MopaTtkoBoi cnyx6u CLIA dopmy W9 i3 303HOYEHHSAM igeHTUdIKauinHOro Homepa nnaTtHuka nogatkie CLUA (TIN) knieHTa /
YNoBHOBAXeHOi 0cobu kieHTa (nani - FATCA-igeHTUdikauis);

— HOAOHHA 3BiTHOCTI go MomaTtkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHpopmauii Npo KiieHTiB-MogaTKOBMX
pe3upeHTiB CLLUA, ix paxyHky Ta onepadii 3a HUMK, NPO OCi6, fKi He HOJanu HeobxigHoi iHbopmauii gns nposepeHHs FATCA-
ineHTnikauii ToLwo;
po3kpuTTS iHpopmadii npo pesynbTaTn FATCA-igeHTMdikauii Ha 3anuT MogaTkoBoi cryx6un CLUA, oci6, Wwo npuiAMaloTb y4dcTb B
nepekasi KOLTIB HO PAXYHKU KMIEHTQA, O TAKOX B iHLIMX BUNAZKax, nependadeHmnx FATCA;

—  yTpUMaHHS «wTpadHoro» nopaTky (withholding) B po3mipi 30% Bif cyM nepekasiB KIIiEHTIB, AKi He HOJAN HeobxigHoi iHpopmauii
onda npoeeneHHs FATCA-igeHTudikaLii, 3 HAOCTYNHUM Nepeka3oM 3a3Ha4YeHnx cyM o MNopartkosoi cnyxowm CLUA.

CRS - 3aranbHWIN CTAHAAPT 3BITHOCTI TO HANEXHOI NepeBipky iHbopmMaLii NPo GiHAHCOBI PAXYHKYM, SKWIA BKITHOYOE KOMEHTAPI JO HbOrO
(Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHuin Papoto OpraHisauii
€KOHOMIYHOrOo CNiBPOBITHALTBA TA PO3BMTKY 15 NunHa 2014 poky (i3 3MiHOMW TA SOMOBHEHHAMM) TA IMNIEMEHTOBAHMIA B YKPAiHi 3rigHO
3aKoHy YkpaiHu «[po BHeCeHHs 3MiH 0o MogaTKOBOro KOAeKkcy YKpPAiHM Ta iHLWIMX 30KOHOOABYMX AKTIB YKPAiHM WoJo iMnnemMeHTauii
MiDKHOPOAHOr0 CTAHAAPTY ABTOMATUYHOIO 06MiHY iHbopMaLieto Npo diHaHCcoBi paxyHkmy» (N2 2970-1X Big 20.03.2023 poky) -gani 3aKoH
npo CRS. 3akoH npo CRS nepenbavae:

- npoBefeHHsa BaHKoM igeHTUdIKaLii HOBMX TA iCHYHOUMX KITIEHTIB 3 METOH BUSBMIEHHS MOOATKOBUX PE3MAEHTIB iHLIMX KPAiH HiX YKpAiHa,
TO6TO KNIEHTIB TA/a60 YNOBHOBAXEHUX OCI6 KMIiEHTIB AKi € MOAATKOBMMM PE3VAEHTAMM iHLLUX KPAiH (3060B'A3aHI cnnavyBaTyi NOAATKM
BiZNOBIQHO [0 30KOHOAUBCTBA iHLWOI KpdiHK), aani — CRS -igeHTU®ikauis;

- LLOPIYHNA OBTOMATUYHUI OO6MIiH iHOOPMALED NPO BU3HAYEHI BUOM GIHOHCOBUX PAXYHKIB MiX HOPUCOAUKLIAMN, 9K MPUEQHANNCD OO
BAraTocToOpOHHbLOI Yroay KOMMNETEHTHUX OPraHiB MPO ABTOMATUYHMIA O6MiH iHGOopMauieto NPo GiIHAOHCOBI PAXYHKMN.

Bci iHLWIi TepMiHN BXUBAKOTLCS B 3HAYEHHSX, LLO HOBEAEHI B iHWMUX Po3ginax Mpasun, a 9kwo BoHU MNpaBuaamMmn He BU3HAYEHI, TO BOHU
BXMBQKOTbCSA Y PO3yMiHHI BigNoBigHOro 0o 30KOHOAOBCTBA YKPAiHM 060 3BMYAIB [iTOBOr0 060POTY.

CraTtTa 2. NMocnyrun baHky

2.1. BaHk 30608B'a3yeTbca HagasaTy KnieHTy Taki Mocnyru:

2.1.1. BigkpuTTs T 06CNYyroByBAHHS MOTOYHMX PAXYHKIB Y HOLIOHAMbHIN TA iHO3EMHI BantoTax. B Tomy uncni baHk Hagae wo Mocnyry

HO TAOKUX YMOBAX:

— «MOTOYHNIA PAXYHOK» — POXYHOK, WO BiOKPUBAETbCS BAHKOM Kri€eHTY HQ [LOroBipHii OCHOBI ON8 36epiraHHs KOLWTIB i BUKOHOHHS
NAATXXKHUX ONepaLin 30 JONOMOroH MAATIXHUX IHCTPYMEHTIB, Kpim MK;

- MOTOYHMIN PAXYHOK «[1N18 BUNNAT» — PAXYHOK, SKNA NPU3HAYEHWUI O1s 3RiINCHEHHS onepaLili LWo[o 30paxXyBAHHS KOLUTIB PO3MIiLLEHOr0
B baHKy Bknagy Ta NPOLEHTIB 30 KOPUCTYBOHHS BKNOQoOM; 3apaxyBaHHA KPeOUTHUX KOLUTIB B CyMOX, BU3HAYEHUX YKITAOEHUM MiX
BaHkoM Ta KnieHTOM KpeauTHMM [OroBOpPOM, 60 iHLWMM [OrOBOPOM, HO MiACTABI SIKOro 3MINCHIOETHCS KPeaUTYBAHHS KnieHTa siK
®i3nYHOI 0CO6K; 3aPAXYBOAHHS KOLITIB B CyMi MEpeKasiB HA KOPWUCTb KIiEHTA; 3ApaXyBAHHS/CMMCAHHSA KOLUTIB 30 Onepauieto
Kynieni/npopaxy 6e3roTiBKOBOI iHO3eMHOI BantoTu Yepe3 Cuctemy «PanddarnseH OHNAMHY; BHECEHHS KMiEHTOM roTiBKOBMX KOLUTIB
HO PaxyHOK BUKJIIOYHO Yy BMMNAOKAX TA B MEXAX CyM, BU3HOYEHUX KPEAUTHMM [OrOBOPOM, YKNAAEHUM MiX BaHkom Ta KrieHTowm;
CMUCAHHS KOLLITIB 3 METOO NMOraLleHHs HaAAHOro baHkom KnieHTy KpeaunTy; d TAKOX iHLIMX BU3HAYEHMX [JOrOBOPOM onepaLii;

—MNoToyHWiA paxyHok «ng BunaaTt» (Ha iM'9 MANONITHBbOI/HENOBHOMITHBOI ANTUHMN)» — POXYHOK, KU NMPU3HOYEHUA ONS 30iACHEHHS
onepauin LoAo 3apaxyBAHHS KOLWITIB po3MilleHoro B baHky Bknagy «OuTaumiiy (HO iM'S MONOMITHbOI/HEMOBHOMITHBOI ANTUHM) Td
NPOLEHTIB 30 KOPWUCTYBAHHSA BkNaOoOM; 30paxyBOHHS KOLUTIB B CyMi MepekdsiB Ha KopucTb KNieHTQ; 30iNCHEHHS 6e3roTiBKOBUX
nepekasiB Ta BMAAYI FOTIBKOBUX KOLUTIB;

- MOTOYHMI PaXYHOK «TEHCIAHUA» — POXYHOK, KU MPU3HAYEHWNIA O 3AINCHEHHS 6E3KOLLUTOBHOMO 6e3roTiBKOBOrO 30PAXYBAHHS CYyM
MeHCIl Ta rpoLLoBOi 4oNoMoruy;

— MOTOYHMIA PAXYHOK «TEeHCIAHNA» (HO iM'S OUTUHU)» — POXYHOK, SIKMIA MPU3HAYEHWI Ois 30iINCHEHHS 6E3KOLUTOBHOIO 6€3roTiBKOBOro
30PAXYBAHHS CyM MEHCI TA FPOLLOBOI JOMOMOI U HA iM'S QUTUHY;

— MOTOYHMIA PAXYHOK «IHBECTULINHNA» — POXYHOK, LLIO BiOKPUBAETbCS HEPE3UAEHTY-IHBECTOPY B HOLIOHASbHIN 060 iHO3eMHIl BantoTi ons
30iiCHEHHS IHBECTULINHOI OisNbHOCTI B YKPAiHi, 0 TAKOX A/15 NOBEPHEHHS iIHO3eMHOI iHBECTULi Ta NPUBYTKIB, 4OXOAIB, IHLUNX KOLUTIB,
OLeP>XAHUX IHO3EeMHWM iIHBECTOPOM Bifl iIHBECTULINHOI OigNbHOCTI B YKPQiHI.

BigkpuTTa TG 06CNYyroByBAHHSA MOTOYHMX POAXYHKIB 3MINCHIOETLCS BignoBigHO A0 TapudiB HA BEOEHHS TA 06CNyroByBAHHS [OTOUYHMX
PAXYHKiB ®i3NYHMX OCib.

2.1.2. BigkpuTTa TO 06CNYroByBAHHS BKNOOHUX POXYHKIB, pO3MilLeHHs1 BknagiB y HaLiOHANbHIA BantoTi. B ToMy umcni BaHk Hopaoe Lo

Mocnyry Ha TAOKUX YMOBAX:

Ctpokosuin Bknag "KnacnyHumin CTpokosuin” - Bknag CTPOKOM HA OeB'SHOCTO TPW/CTO BICIMAECAT YOTMPU/TPUCTA WICTAECHT CiM OHiB 6e3

MOX/TMBOCTI MPOJIOHTaLii TO [OCTPOKOBOrO NOBEPHEHHS Bknagy; BUNAIATA NPOLEHTIB 30 KOPUCTYBAHHS BKNOOOM 3[iNCHIOETHCS Y KiHLI

CTpoky Bknaay; 3aiicHeHHs KnieHToM 4OAdTKOBMX BHECKIB HO BKNAAHMIA paxyHOK (MonoBHEHHs Bkriagy) He [03BONSETLCS;

CTpokoBuin Bknag "OwanHnin” — Bknag CTPOKOM HA AEB'SHOCTO TPWU/CTO BiCiIMAECAT YOTUPW/TPUCTA LWICTAECHT CiM AHIB 3 NPONOHIALi€to;

BMMNJIATA MPOLIEHTIB 30 KOPUCTYBAHHSA BKNOAoOM BigbyBAETHCA LLOMICAYHO LLUAFAXOM KAMNiTANi3aLii MPOLEHTIB 60 LLNSXOM 30PAXyBAHHS

Ha BiOKPUTUIA B BAHKY MOTOYHMI paxyHOK « O Bunnat» KnieHTa; 403BONSETLCS 3AiINCHEHHS KNiEHTOM [O[ATKOBMX BHECKIB HO BknagHUi

paxyHoK (nonoBHeHHs Bknagy) Ta 04HOPA30Be YACTKOBE 3HATTS KOLUTIB 3 BKNagHOro paxyHky npoTarom Minbrosoro nepiogy;

CrpokoBuin Bknag "BoHyc" — Bknag CTPOKOM HQ OOMH MiCSlb 3 NPOSIOHrALUiErd (O N'ATK pasiB); PO3MIp MPOLIEHTIB 30 KOPUCTYBAHHS

Bknagom LLOMICAYHO 36iNbLUYETHCS; BUMIATA NPOLEHTIB 30 KOPUCTYBOHHS BKNagoMm BigbyBAETHCS LLLOMICAYHO LLMSAXOM KaniTanisawii abo

30PAXYBAHHS HA BiAKPUTWIA B BaHKy MOTOYHMI paxyHoK «Ons Bunaat» KNieHTq; [O3BOMSETLCS OQHOPA30BE YOCTKOBE 3HATTS KOLUTIB 3

BknapgHoOro paxyHky npotarom [MinbroBoro nepiogy; 30iMCHeHHs KnieHTOM OOOATKOBMX BHECKIB HO BKIAOHWMIA paXyHOK (MOMOBHEHHS

Bknapgy) He nepepmbauyeHo. MoumHatoum 3 03.04.2024 poky BiOKPUTTS HOBMX BKNagHuMx paxyHkiB B pamkax Bknagy «BoHyc» He

30iNCHIOETHCA.
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Bknag Ha BMMory “3poctarouunin” — Bknag Ha yMOBaX BMAa4i Bknagy Ha nepuly BumMory Kni€eHTq; BUNIATA NPOLEHTIB 30 KOPUCTYBAHHS
BknagoM BigbyBAETHCA LLOMICAYHO LUMSXOM KAMiTANI3aALUil NPOLEHTIB; [03BONSETLCA 30iCHEHHS KNIEHTOM OOOATKOBMX BHECKIB HA
BknagHWin paxyHok (MONOBHEHHS Bknagy) TO YOCTKOBE 3HATTS KOLUTIB 3 BKNAZHOro paxyHKy.
Bknap Ha BuMory "YHiBepcanbHUA" - Bkiag HO yMOBOX BUAadi Bknogy Ha neply Bumory KnieHTa; cknagHa SpycHA NPOLEHTHA CTABKA
30 KOPUCTYBOHHS Bknagom (skwo spycy nepegbaveHi Tapudamm 3a BKNOOHUMM PAXYHKAMU, MPOLEHTU HOPAXOBYHOTHCS OKPEMO HA
KOXHY 4aCTMHY Bknagy B MeXax BiAnoBigHOro Spycy); BUNIATA MPOLEHTIB 30 KOPUCTYBAHHS BKNagoM BifbyBOETHCS LLOMICAYHO LLISIXOM
KaniTanisauii NpoueHTiB; [O3BONSETLCA 3LINCHEHHS KNiEHTOM OOOATKOBUX BHECKIB HA BkNagHMIA paxyHoK (MonoBHeHHs Bkragy) Ta
YACTKOBE 3HATTS KOLUTIB 3 BknagHoro paxyHky. MoynHatoum 3 03.04.2024 poky BioKpUTTS HOBUX BKNagHUX paxyHkiB B paMkax Bknapgy
«YHiBEpPCANbHUA» HE 30iNCHIOETHCS.
Bknog HA BMMOrY «YHiBEpCANbHWUA+» - GHANMOMYHWMIA Bknopy Ha BMMOrY «YHiBepcOnbHWA» Bknapg, KW PO3MILLYETHCS LUISXOM
yknagaHHa Mk BaHkom Ta KnieHTom 3asBu B Cuctemi «PanddanseH OHMONH» B eNeKTPOHHIN dopMi, 30 HasBHOCTI y KnieHTa
BignosigHoro ¢yHkuioHany uiei Cuctemn. NMouvmHatoum 3 03.04.2024 poky BigKPUTTA HOBMX BKNaOHWMX POXyHKIB B pamkax Bknapgy
«YHiBEPCANbHUA+» He 3MiNCHIOETLCS.
CtpokoBuin Bknag "OuTtaumnin" — Bknag 3 BigkpuTTAM BKMIGOHOrO paxyHKy HEMOBHOMITHbOK AWTMHOK (BIKOM Bif, YOTUPHOAOLATM OO
BICIMHOQUATU POKIB) HA CBOE iM'l, O TAKOX HA iM'1 MANONITHbOI AUTUHM (BIKOM [0 YOTUPHOZLUSTM POKiB) 060 HA iM'St HEMOBHOMITHLOI
OUTWHM ii 3KOHHUMMW NPEeACTABHUKAMMU; CTPOKOM HA TPUCTA LWICTOECAT CiM OHIB 3 NPONOHIaLi€to; THy4YKi YMOBY NOBEPHEHHS Bknagy no
LOOCSITHEHHI OUTUHOK MOBHONITTS (BICIMHOOQUSATX POKIB); BUMSIATA MPOLEHTIB 30 KOPUCTYBAHHS BkNagom BigbyBAETHCS LLOKBAPTASIbHO
LWASIXOM KaniTanisauii npoueHTiB; [O3BONSETbCA 3MINCHEHHS OOOATKOBUX BHECKIB HO BKMOGOHMIA paxyHOK (MOMOBHEHHS Bknagy);
O[HOPQ30BE YACTKOBE 3HATTH KOLUTIB 3 BKNagHOro paxyHky npotarom Minbrosoro nepiony.
BiokpuTTS Ta 06CNyroByBAHHS BKNOZHMX POXYHKIB 30iNCHIOETLCS SAKLLO Le nepenbayveHo Tapudbamm 3a BknagHUMy paxyHKamu.
CTpokoBuin BkNag "KNacn4Hun' — Bknag cCTPOKOM HA TPUAUSATb OOUH AeHb/HA ABA, TP, abo LWiCTb MicAUiB/ HO TPUCTA LWiCTAECAT CiM AHIB
3 MOXJIMBICTIO NMPONOHraLii; BUNIATA MPOLEHTIB 30 KOPMUCTYBOHHS BKNOOOM 3MINCHIOETbCA Y KiHUi CTPOKy Bknogy; 4O3BONSETHCS
30iMCHeHHs1 KNiEHTOM JOOATKOBUX BHECKIB HO BKNOOHWIA paxyHOK (MOMOBHEHHS Bknagy) Ta OfHOPA30BE YACTKOBE 3HATTS KOLITIB 3
BKNIGOHOro paxyHKy BMKIIOYHO NpoTsarom Minbrosoro nepiogy. MounHawoum 3 0ATWM HABPAHHSA YMHHOCTI Tapudamu 3a BknagHummn
paxyHkamu no Bknagy «KnacuuHmii CTPOKOBMIY, BIOKPUTTS HOBUX BKNagHMX paxyHKiB B pamkax Bknagy «KnacuyHwiny BaHkom He
30iNCHIOETbCA.
2.1.3. BigkpuTTs Ta 06CNyroByBAHHS KAPTKOBMX POXYHKIB Y HOUIOHOMbHIN Ta iHO3eMHIil BanmoTax2.Bunyck MAATiXXHUX KAPTOK Td
06CnyroByBAHHS onepadin 3 MAaTixkHUMKU KapTKaMK. B ToMy uncni BaHk Hagae ui Mocayrn Ha TAKMX YMOBOX:
2.1.3.1. [ina KnieHTiB — NpMBATHMX OCib:
a) Naketn nocnyr «PandkapTka» Ta «PandkapTka+y. MakeTn BKIYAKTb HOGIP OCHOBHUX BAHKIBCbKMX MOCAYr MPU BUKOPUCTAHHI
KapTKOBOro paxyHky.
OCHOBHi NepeBaru:
— MoCTiNHMI gocTyn 0o KapTkoBOro paxyHKy 3a gornomoroto MnatixHux kapTok MnatixxHux cuctem Visa International Ta MasterCard
Worldwide pns KnieHTa - BnacHuka KapTkoBoro paxyHky Ta JoBipeHux ocib KnieHTa;
— OTPUMOHHS FOTIBKOBMX KOLUTIB TO ONAATA TOBAPIB/PO6IT/NOCHyr HO TepuTopii YKPaiHM Ta 3a ii Mexamu, y TOMy YWCHi B Mepexi
IHTEepHeT;
— yNpaBniHHS KApTKOBMM PAXYHKOM 30 fomnomoroto Cuctemu «PanddainseH OHNANHY;
— HOQOHHSA nocnyr «MoBinbHUIA BAHKIHM.
JopaTkoBi nepeBaru umx MakeTis nocnyr BkasaHo y Tapndax Ha BegeHHs Ta 06CyroByBaHHA KApTKOBMX PAXyHKiB di3nyHMX OCib.
6) MakeT nocnyr «FUNKOpTKO Ons OiTel TA nNignitkis». MakeT BK/OYOE HABIP OCHOBHMX GAHKIBCbKMX MOCNYr MPU BUKOPUCTOHHI
KapTKkoBOro paxyHKy Ta HOQQE MOXNMBICTb Bunycky baHkom [opatkosoi MK Visa FUNcard Ha imM's guTUMHM BikOM Bif WecTn 0o
BiCIMHOJUATK pokKiB 0o KapTKOBOro paxyHky KnieHTa.
OCHOBHiI NepeBaru:
- MOCTIHWIA [ocTyn Ao KapTKOBOro paxyHKy 3d gomnomoroto MnatixHoi kapTku MnaTtixHoi cuctemu Visa International onsa Knienta -
BNIACHMKA KapTKoBOro paxyHky Ta Bunyck [dopatkooi MK Visa FUNcard Ha iM's QUTUHKM BiKOM Bif, WeCTU OO0 BiCIMHOOUATU POKiB 00
KapTkoBoro paxyHky KnieHTa — ogHoro 3 6aTbkiB (yCMHOBMOBAMIB). SIKLLO BNACHUK KOPTKOBOIrO PAXYHKY MOE HOMip OTpUMATK JoOATKOBI
MK Visa FUNcard pnsa pekinbkox coix piten, Jopatkosa MK Visa FUNcard BUNYCKAETLCA HA iM'S KOXHOI OUTUMHM OKPEMO - OfHA
HDopatkosa MK Visa FUNcard gns KoXHoro;
- yyactb autuHu - OepxaTens QopaTkosoi MK Visa FUNcard y Mporpami nosinbHocTi ans giterd Ta nigniTkie «FUNKapTkay, 9Ka HOQOE
MOX/TMBICTb HOKOMMYYBATU GAHM TA 30IACHIOBATU O6MiH GAHIB HO BMHAOrOpoAu B MOPSAKY TA HO YMOBOX, BU3HAYEHUX NMPABUNIAMMU
Mporpamu;
- HOQAHHS nocnyry «MobinbHUM 6AHKIHMY — HANPABIIEHHS NOBIJOMIIEHb HO HOMEP TenedoHy KNiEHTA, a 30 MMCbMOBUM PO3MOPALXKEHHAM
KnieHnTa - Ha Homep TenedoHy antnHu - Oepxatens OopaTtkosoi MK Visa FUNcard , npo 3apaxyBOHHS KOLWTiB HO KQpTKOBMIA POXYHOK
TO Npo 3aiicHeHi onepauii 3 BukopucTaHHsam MK, y Tomy uncni OJopaTtkosoi MK Visa FUNcard no KapTkoBoMy paxyHky KrieHTa.
B) [okeT nocnyr Ana NnpuBATHUX KNIEHTIB, KAOPTKOBI paxyHkuM fkumx Bigkpunto y fonapax CLUA a6o €Bpo. BigkpuTTa KApTKOBOro paxyHky
HauineHe HaO BUKOPUCTAHHS NOro s MOOOPOXeN 30 KOPAOHOM 060 OTPUMOHHS NepeKasiB 3-30 KOPOOHY.
r) Bunyck «MuTTeBOI» MNATiXHOI KApTKM «Visa Instanty. MnaTixxHa kapTka «Visa Instant» HOQAETbCA 0Qpasy npu 3BepHeHHi KnieHTa oo
BaHky. MIaTixkHA KAPTKA MoXe 6yTn HapgaHa KnieHTy BaHkom Ao KapTKOBOro paxyHKy, WO BigKPUBAETLCS a6O [0 BXE BiKPUTOro B
BaHKy KOpTKOBOro paxyHky.
B) Naket nocnyr «Ctaptany. MakeT BKAOYAE Nocnyru ana KnieHTtis cermeHTy MpemMiyMm Ha 6a3i MAaTixXHUX KAPTOK MaaTixXHOI cuctemun
Visa International Ta MasterCard Worldwide.
OCHOBHI nepeBaru:

2 Y 3B'3Ky 3 BifICYTHICTIO TEXHIYHOI MOX/IMBOCTI, KITIEHT MA€E NpaBo BigkpuUTY B BAHKY He 6inbLue gecsiT KapTKOBUX PAXYHKIB
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— BunycK MnaTixxHux kapTok MnaTixHmnx cuctem Visa International Ta/a6o MasterCard Worldwide gns KnieHTa - BnacHuka KapTkoBoro
paxyHKy Ta JoBipeHunx ocib KnieHTa;

— OTPMMOHHS FOTIBKOBMX KOLUTIB B MepeXi 6aHKOMATIB Ta BigdineHb BaHKy, iHLWMX 6AHKIB HO TepUTOPIi YKPAiHK TA 30 KOPAOHOM;

— HaJAaHHS nocnyru «KOHCbePX-CepBicy;

— HOQOHHS nocnyrm «MobBinbHWA 6AHKIHT;

— ynpaBniHHA KapTKoBMM paxyHKOM 30 fonomoroto Cnuctemm «PanddarnseH OHNANHY;

— MOXIMBICTb OTPMMCAHHS 3HWMXXOK TA NPUBINeIB Bif NAPTHePIB 3a nporpamamm «Mastercard binbLuex.

Y pasi skwo KnieHT no3baenseTbca crtatycy MNpemiym KnieHta, baHk 3 gatn BTpATU KMiEHTOM TAKOro CTATYCy 3MIiHIOE YMOBM
06CcnyroByBAHHS KApTKOBOro paxyHKy 3 MakeTy nocnyr «CTapTan» Ha ymoBu MakeTy nocnyr «PandkapTka» abo Ha yMoBu MakeTy nocnyr
«PanidkapTka+»

e) MakeT nocnyr «MpecTuxy». MakeT BKOYAE HOBIp nocnyr Ta cepaiciB and KnieHTiB cermeHTy MNpemiym Ha 6a3i npemianbHuX MAaTixXHKUX

kapTok MnaTixHux cuctem Visa International Ta MasterCard Worldwide.

OCHOBHi NepeBaru:

— BUMNYCK npemianbHUX MnaTikHnx kapTok MnaTixHux cuctem Visa International Ta/a6o MasterCard Worldwide 3 eKCKMO3MBHUM
an3sainHom ans KnieHTa - BnacHnka KapTkoBoro paxyHKy Ta [loBipeHux ocib KnieHTaq;

—yyacTb y Mporpami nosnbHoOCTI «Smartravely;

—yyacTb y nporpami «Lounge Key»;

— CTPAXYBAHHS Mif 4ac NOAOPOXi 30 KOPLOH;

— OTPUMOHHS FOTIBKOBMX KOLUTIB B Mepexi baHKOMATIB Ta BigAineHb baHKy, iHWNX 6AHKIB HO TepuTOpIi YKPAiHM Ta 30 KOPAOHOM;

— HOAQOHHSA nocnyrm «<KOHCbEPXX-CEPBICY;

— HOQOHHSA nocnyr «MoBinbHWIA BAHKIH;

— ynpaBniHHA KapTKoBMM paxyHKOM 3a fonomorot Cuctemm «PanddainseH OHNANHY;

— MOXIIMBICTb OTPMMAHHS 3HMXXOK T NPUBINeiB Bif NAPTHePIB 3a nporpamamu «Mpwusinei Big Visax», «be3uiHHi npusinei Mactepkapgy.

Y pasi skwo KnieHT no36aenseTbcs ctatycy Mpemiym KnieHta, baHk 3 gatu BTpATu KniEHTOM TAKOro CTATyCy 3MIiHIOE YMOBU
06CNyroByBAHHA KAOPTKOBOro paxyHky 3 MakeTy nocnyr «MpecTux» Ha yMoBW MakeTy nocnyr «PaidkapTka» «abo Ha yMoBU MNakeTy
nocnyr «PandkapTka+».

3) MakeT nocnyr «Ekcko3uey. MakeT BKOYAE HABIP nocnyr Ta cepaiciB ons KnieHTiB cermeHTy MNpemMiym Ha 6a3i npeMianbHUX MNaTixHWX

kapTok MnaTixHnx cuctem Visa International Ta MasterCard Worldwide.

OCHOBHI nepeBaru:

— BUMNYCK npemianbHUX MnaTixkHux KapTok MnaTixHux cuctem Visa International Ta/a6o MasterCard Worldwide 3 eKCKMO3MBHUM
amsainHom ans KnieHTa - BnacHnka KapTkoBoro paxyHKy Ta [loBipeHux ocib KnieHTaq;

—yyacTb y nporpami «Priority Pass»;

—yyacTb y Mporpami nosnbHocTi «Smartravely;

— y4yacTb y nporpami «Lounge Keyy;

— CTPOXYBOHHS Mif Yac NogopoXi 3a KOPOOH A5 BNACHMKA KOpTKOBOro paxyHKy Ta ogHiei [osipeHoi ocobu KnieHTa;

— OTPMMOHHS rOTIBKOBMX KOLUTIB B MepeXi 6aHKOMATIB Ta BigdineHb BaHKy, iHLLMX BAHKIB HO TePUTOPIi YKPAiHM TA 30 KOPAOHOM;

— HOJOHHSA nocnyrn «KKOHCbEPX-CEPBIC» ANg BNOCHNKA KOPTKOBOro paxyHKy Ta ofHi€ei [loBipeHoi ocobu KnieHTa ;

— HOQOHHSA nocnyr «MoBinbHUIA BAHKIH;

— YNpaBniHHS KApTKOBMM PAXYHKOM 30 fomnomorot Cuctemm «PanddainseH OHNANHY;

— MOXJIMBICTb OTPMMOHHS 3HMXOK Ta NPUBINEIB Big NApTHepPIB 3a nporpamamu «Mpueinei Big Visa», «be3uiHHi npusinei Mactepkapa».

Y pa3si skwo KnieHT no36aenseTbcs ctatycy Mpemiym KnieHta, baHk 3 gatu BTpATu KNiEHTOM TAKOro CTATycy 3MiHIOE YMOBU
06cyroByBaHHS KapTKOBOro paxyHky 3 MakeTty nocnyr «Ekcknto3ne» Ha ymoBu MakeTy nocnyr «PandkapTka» abo Ha ymoBu lMakeTy
nocnyr «PandkapTka +».

1) NakeT nocnyr «BasyHicTb» (MoYnHae giatm 3 03.06.2024 poky). OCHOBHI nepeBaru:

- BUWTigHI YMOBW HO BEAEHHS TA 06CnyroByBAHHS KapTKOBOro paxyHky ¢isvyHMx ocib ans neBHOi kaTeropii ocib, siki MakTb NeBHUN
NPABOBUIA CTATYC BETEPAHIB BillHW, , YNeHa ciM'i 3armboro (noMmepnoro) BETEPAHA BiliHK, YNeHa ciM'i 3arnbnmx (nomepnmx) 30XMCHUKIB
i 3axncHULb YKPAiHWY;

JopaTkoBi nepeBaru umx MakeTiB Nocayr BKA3aHo y Taprudax Ha BeAEeHHS Ta 06CNyroByBAHHSA KOPTKOBUX PAXYHKIB i3nyHMX OCib.
2.1.3.2. 104 KNi€HTIB, 9Ki OTPMMYIOTb 30pO6ITHY NIATY HAO KAPTKOBMIA PAXYHOK:
a) Naket nocnyr «Ctaptan». OcHOBHI nepeBary MakeTy nocnyr «CTapTan» HaOBEAEHO y MiANyHKTI €) NyHKTY 2.1.3.1. uiei CtaTTi 2 Po3giny 1
Mpasun.
6) Naketun nocnyr «PandkapTka» 1a «PandkapTka+» HaBepeHi y NignyHKTi a) nyHkTy 2.1.3.1. uiei CtaTTi 2 Po3giny 1 Mpaswn. JOAATKOBI
nepesaru umx MNakeTie nocnyr BKA3aHO y Tapndax Ha BeAeHHs Ta 06cnyroByBAHHSA KApTKOBMX PAXYHKIB Gi3nyYHMX OCib.
B) MakeT nocnyr «BosyHicTb» (ONnc HoBegeHWn y NignyHKTi 1) NnyHkTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1 Mpaswun).
2.1.3.3. 103 Kni€eHTiB, fKi OTPUMYIOTb NEHCiK0 ab0 couianbHy onomory Ha KapTKoBMI PAXYHOK
MNakeTn nocnyr «PandkapTka» Ta «PandkapTka+» ONUC HaOBeAEeHWUA y NianyHKTi a) nyHKkTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1Mpaswn Ta MakeT
nocnyr «BAAYHICTbY - ONUC HABEQEHWI Y MiANYHKTI 1) NyHKTY 2.1.3.1. yiei CtaTtTi 2 Po3piny 1 Mpasun. JopaTkosi nepesaru umx Makeris
nocnyr BKa3aHo y Tapndax Ha BeAeHHS Ta 06CnyroByBaHHSA KaPTKOBUX PAXYHKIB Pi3nyHMX OCib.
BiokpuTTa Ta 06CNYyroByBaHHS KOPTKOBUX PAXYHKIB 30iCHIOETLCS BignoBigHO 0o TapndiB Ha BegeHHs Ta 06CyroByBAHHS KApTKOBMX
POXYHKIB $i3nYHMX OCib.
2.1.3.4. ina KnieHTiB, 0o KAPTKOBUX PAXYHKIB AKMX BAHK BCTAHOBAIOE NiMIT KPEONTYBAHHSA HA YMOBAX NignucaHoi baHkom Ta KnieHTom
3asBu, baHk BrNyckae go KapTkoBOro paxyHky MnatixxHi kapTku MnatixHmux cuctem MasterCard Worldwide Ta Visa International Ha
YMOBOX NPOrpamMu KpeamnTyBaHHS «KpeamTHa kapTkay. O6cnyroByBaHHSA KOPTKOBMX PAXYHKIB i3 BCTOHOBIEHUM NiMITOM KpeauTyBAHHS
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3AINCHIOETLCA BiANOBIAHO 0o TapndiB HA BeAeHHS Ta 06CyroByBaHHA KAPTKOBMX PAXYHKIB Pi3NYHMX OCi6 B pPAMKAX BUSHAYEHUX TAKMMMU
Tapudamn TapudHUX mogenen.

2.1.4. NMigNCaHHS ENeKTPOHHUX JOKYMEHTIB TO HAOOAHHS iHWMX nocnyr B Cuctemi «PandoarseH OHNARHY.

2.1.4.1. 3 BUKOPUCTOHHAM Cuctemn «PainddainzeH OHNAWH» KNIEHT MOE MOXIMUBICTL 3AINCHATM onepauito  Kynieni/npogaxy
6e3roTiBkoBoi iHo3eMHoI BantoTy (Qonapu CLUA, EBpO) 3 0AHOUACHNM 3APAXYBAHHSAM KYMIeHOi/NpogaHoi iHO3eMHOI BASIOTY HA PaxyHKuK
KnieHTa 30 Bu3HOYEHUM BOHKOM KypcoMm, WO BiJObGpaXaeTbcsd B Cuctemi «PanddanseH OHnawH». Onepauis Kynieni/npopaxy
6e3roTiBKOBOI iIHO3eMHOI BANOTU 3[iNCHIOETbCSA B HE3HAYHOMY PO3Mipi (B €KBiBANEHTI 30 OPILiHNM KypCOM rPUBHI [0 iIHO3EMHMX BASHOT,
ycTaHoBneHuM HEY Ha gaTy 3giNcHeHHs onepauii), AKnin € MeHLW MM, Hixk 400 000 (YOTUPUCTA TUCAY) FPUBEHD.

Ona 3piicHeHHa Takoi onepauii, KnieHT BBOAMTL Yy BKknagui Cuctemu «OOMiH BaNOT» CyMy B TPUBHI/iHO3eMHIA BAMHOTI, WO
NPOAUETLCS/KYNYETbCS, PAXYHKM ANK CMMCAHHSA/3APAXyBAHHS KOLUTIB 30 ONepaLiero TA 3AiNCHIOE il NiATBEPOXKEHHS LLNSXOM HOKNAOEHHS
EnekTpoHHoro nignucy KnieHta. BeepgeHa B Cuctemi «PanddainseH OHNaiH» Ta NigTBEPAXeHa EnekTpoHHWM nignucom KnieHTa
iHbopmauia € nigcTaBoto pNns 3AiMCHEHHS BOHKOM CMMCAHHS/30pPaXyBOHHS KOLUTIB 30 OMEepaLuiero Kynieni/mpoaaxy 6e3roTiBKOBOI
iHO3eMHOI BaNMOTU. BAHK BBOXOETbCA TAKMM, WO BMKOHAB OMNepauito Kynieni/mpogaxy 6e3roTiBKOBOI iHO3eMHOI BT Micns
30PAXYBOHHS KyMN/I€HOi iHO3eMHOI BANOTW/FPUBHI Bif MPOAAXY iHO3€MHOI BASIOTU HO PaxyHok KnieHTa B BaHKYy.

KnieHT Mae npaBo BiAMOBMTMCS Bif 3GiNCHEHHS onepauii KyniBni/mpopoxy 6e3roTiBKOBOI iHO3eMHOI BQMOTW OO MOMEHTY i
NigTBEPOXEHHS HAKNAAeHHAM EnekTpoHHoro mignucy KnieHTa. BaHK BMKOHYE ornepauii KyniBmi/npogaxy 6e3roTiBKOBOI iHO3EMHOI
BAJIIOTU B MEXOX BCTAHOBMEHOro BAHKOM 3aranbHOro NiMiTy Ha 3AiNCHeHHs KnieHTamu Takmx onepadin B Cuctemi «PanddanseH
OHNarH». Takox, uen ¢yHkuioHan Cuctemu «PanddanseH OHNANH» MoXe ByTU HemoCcTynHWIA KnieHTam, a iHiuinoBaHi KnieHtamum
onepaLuii Kynieni/npogaxy 6e3roTiBKOBOI IHO3EMHOI BASTKOTU, - BiOXMIEHI.

2.1.4.2. 3a6e3nevyeHHs B Cuctemi «PanddanseH OHnanH» Ta MobinbHOMy gopaTtky «MyRaif» mMoxnmBocTi  3miicHEeHHs KnieHTom —
BJIACHUKOM KapTKOBOro paxyHKy OnjiaTy TOBAPIB, POBIT a60 nocnyr (KMTIOBO-KOMYHONbHUX, TENIEKOMYHIKALIMHNX, MOCAYT CTPAXOBUX
KOMMQHI TOLL0) HO KOPUCTb Cy6 €KTIB rOCMOAAPIOBAHHS — MNOCTAYANBHIWKIB NOCAYT 3 BAKOPUCTAHHAM MOCNYry Nepekasy KOoLTiB yepes
TOB «®iHaHCcoBA KoMMaHisa MBK», niueHsis HBY N2 15 Big 08.09.2014 p., ineHTndikauinHnin kog 37973945 (Mocnyra «Mepekasn TOB MBK»).
TOB «®iHaHcoBa komnaHis MBK» Mae yknapeHi 3 cy6 eKTamMu rocnofdptoBAHHS — OTPUMYBAYAMU KOLUTIB LOFOBOPU MPO MPUIAOM
NAaTexiB HA iX KOPUCTb, TA 3QINCHIOE NPUAMAHHS TAKUX NIATEXIB Bif NAATHWKIB i3 3anyyeHHAM TOB «[TOPTMOHEeY, L0 Yepes3 HANEXHY il
6iniHroBy cuctemy 3abe3nedyye iHPopmauiiHe 06CnyroByBaHHS Takoro mnepekasy. Okpim TOB «MopTmoHe»,  iHbopmaLiiHe
06cyroByBaHHA nepekasy B Cuctemi «PanddanseH OHnavH» B pamkax Mocnyru «Mepekasn TOB MBK» 3a6e3neuvye Takox TOB
«KomnaHis Npodikey.

3 BUKOPUCTAHHAM NOCAYrn nepekasy KowTiB Yepe3 TOB «®DiHaHCoBa KOMMAHiA MBK» TAKOX MOXIMBO iHiLitoBAHHS KNiEHTOM nepekasy
KOLUTIB HO KOPUCTb Cy6'eKTIB rOCMOOOPKOBAHHS, SKi He MAOTb yknageHux 3 TOB «®iHaHcoBa komnaHis MEK» gorosopis. B Takomy
BUMNOOKY, NepeKa3 3AiIMCHIETbCA 3a PEKBISUTAMU OTPMMYBAYQ, ki BydyTb ogepXaHi baHkom Big TOB «MOpTMOHe», WO 34ilNCHI0E
iHdopMaLiiHe 06CNyroByBAHHS NEPEKA3y 3 BUKOPUCTAHHSAM BIOKPUTUX OyKepen iHpopmaLii (BiGKpUTi peecTpu, BebcanTu ToLo).
MopsooK HOJOHHS NOCAYr 3 Mepekasy KOLWTIB, Y TOMY YAC/i CTPOKM 30PAXYBAHHS KOLUTIB HO PAXYHKW CY6'€KTIB rOCMOAUPHOBAHHA —
NMOCTAYAIbHUKIB MOCYT BU3HAYAETbCS TOB «DiHaHCOBA koMnaHis MBKy», Be6-canT http://www.fcmbk.com.ua/.

Mopspok 3niNcHEHHs KnieHTOM - BNACHUKOM KAPTKOBOro paxyHky yepes Cuctemy «PanddainseH OHNaH» Ta MobinbHUA [oaaTok
«MyRaif» onepauin onnaty ToBapis, PobiT a60 Nocnyr ((KUTNOBO-KOMYHONbHUX, TENEKOMYHIKALIAHUX, NOCMYr CTPAXOBMX KOMMOHIN
TOLLLO) HO KOPUCTb CY6 €KTIB rOCMOACPIOBAHHS — MOCTAYANbHUKIB Nocnyr 3a Mocnyroto «Mepekasu TOB MBK» BU3HAUYAETLCS «IHCTPYKLIED
Lwono KopuctyBaHHs Cuctemoro «PanddainseH OHnanH» (Dopatok 3 po Mpasun) Ta «IHCTPYKUIE LWOAO KOPUCTYBAHHSA MoGinbHUM
popatkom «MyRaif».

2.1.4.3. 3a6e3neyeHHs B Cuctemi «PariddaiizeH OHNANH»  MOXIMBOCTI  3LINCHEHHS KMiEHTOM — BNACHWKOM KOPTKOBOrO POXYHKY
nepekasy KoLTiB 3 KapTKOBOro paxyHKY B HOLIOHObHI BAMKOTI, Y TOMY YMCIi 3 KOPTKOBOIO PAXYHKY B HOLIOHASbHIIN BANOTI, BIOKPUTOrO
B ByOb-fiKoMy 6aHKY YKpPdiHW Ha KapTKOBWIA PAXYHOK B HOLIOHOMbHIA BAMIOTI, y TOMY YMC/i HO KAPTKOBWIA PAXYHOK B HALIOHOSbHIN
BOOTI, BiOKPUTUIA B OyLb-IKOMY OOHKY YKPOiHW 3 BUKOPUCTAHHAM PEKBI3UTIB MIATIKHUX KAPTOK, EMITOBOHUX OO0 TAKUX POXYHKIB
(Nepekas «3 KAPTKM HO KAPTKY»3).

Mepekas «3 KAPTKN HA KAPTKY» - Lie NOCNyra, KA HOQaeTbes MnatixHumm cuctemamm Visa/MasterCard gepxaTtensim nnaTixkKHUX KApToK
umx NnaTtixHux cuctem 3a TexHonoriamu Visa Personal Payments Ta MasterCard Money Send Ta nepenbayvae pyx NeBHOI CyMU KOLUTIB
Ha TepuTopii YKPAiHU Y FPMBHSX, iHILIMOBAHWI 3 BUKOPUCTAHHSAM PEKBI3WTIB MIATIXXHOI KAPTKM BiANPABHUKA 3 METOH iX 3aPAXyBAHHS
HO POXYHOK OTPMMYBAYQ.

MopsgoK 3gifcHeHHs  KnieHTOM nepekasy «3 KAPTKW HA KAPTKY» BM3HAYAETbCA  «IHCTPYKUiE OO0 KOPUCTYBAHHS CuUCTeMOoto
«Panddaisen OHnanHy» (Qogatok 3 go Mpasun).

2.1.5. NpUAMaHHS 6e3roTiBKOBMX MIATEXIB HO KOPUCTb Cy6 €KTIB FOCMOAAPIOBAHHS, SiKi MAKOTb YKageHi 3 BaHKOM JOroBopu, a TAKOX HA
KOPWCTb OEPXXABHMX OPraHiB/IOPUANYHNX OCIb B pe3ynbTaTi 3AiNcHeHHs KnieHToM Ha canTi BaHKy onepalii 3 BUKOPUCTAHHSAM PekBi3nTiB
MK (Mocnyra «OHNANH-KACa»).

B pamkax Mocnyru «OHNanH-kacay» iHhopmauiiHe 06CnyroByBAHHS Nepekasy KOLUTIB HO KOPUCTb OEPXABHUX OPraHiB/IOPUANYHNX OCib,
SKi He MAOTb YKNageHux 3 BaHKOM [oroeopi., 3a6e3neuye TOB «MopTMoHe» (EOPNOY 37973945).

Mopspook HapaHHS BaHkoM Mocnyrn «OHNAMH-KACA» BU3HAYAETHCS «IHCTPYKLIE OO0 KOPUCTYBAHHSA MAATIXHUMU KapTKamu AT
«PanddainseH baHk» (QopgaTtok 2 go Mpasun).

2.1.6. [loroBipHe CMUCAHHSA KOLITIB 3 MOTOYHUX T KAPTKOBUX POXYHKIB 3 METOK OMMATW MOCAYF, MOMOBHEHHS BKNAOHWUX PAXYHKIB Ta
NoraLleHHs KpeauTiB - 34iNCHeHHS BaHkoM nepiogmMyHoro [JoroBipHOro CNMCaHHS KoLwTiB 3 MoToYHMX Ta KapTKOBMX POXYHKIB BigNOBigHO
[0 NapaMeTPIB TA PEKBI3NTIB, BU3HAYeHNX KnieHTom (Mocnyra «PerynsapHuii nepekas KOLUTIB»).

HapaHHa BaHkoMm Mocnyrn «PerynspHuii nepekas KOWTiB»  3[iINCHIOETLCS BiQnoBigHO A0 TapudiB HO BedeHHs TA OBCNyroByBAHHS
MoTouHUX paxyHkKiB iznyHMxX ocib Ta Tapundis Ha BegeHHS T 06CNYroByBAHHSA KAPTKOBUX PAXYHKIB Pi3MUYHUX OCIb.

3 Mocnyra nepekasy KOLUTIB 3 KAPTKOBOIO PAXyHKY B HALIOHAIbHIN BATHOTI, BIGKPUTOrO B 6y ab-sKOMY 6aHKY YKPQiHM Ha KQpTKOBUIE paxyHoK KiieHTa
B HOLIOHQJIbHIV BAFOTi B PAMKAX MEPeKasy «3 KAPTKY HA KApTKy» AOCTYNHA B OHOBIEHI Cuctemi «ParidgparizeH OHnariH»
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2.1.7. baHk Hapae KnieHTam cermeHTy Mpemiym ogHy i3 asox Mocnyr, - Nocnyry «Mpemiym 6aHKiHM» a6o MNocnyry «Premium Direct».
Mocnyra «Mpemiym 6aHKIHM» - HOpaeTbcs KnieHTam cermeHTy lMpemiym Ta nepegdbavyae MOXIMBICTb 06CNyroByBaHHS KnieHTa Ta
HOOOHHS MOMY MOCNYr He nuwe Yy BigAineHHax BaHky Ta yepe3 [HOOPMAUIMHUA LIeHTP, O TAKOX 4epe3 MPU3HAYeHOro KrieHTy
NepCcoHANIbHOrO MeHeoXepa baHKy, KW 30INCHIOE 0BCNyroByBaHHS KNIEHTA cermMeHTy MpemMiym BM3HAYEHMMU Yy 30siBi KAHONAMM
3B'A3KY Y BiAOKPEMMEHMX CneLianbHUX 30HOX 06CNYroBYBAHHS Y BiA4iNeHHi baHky.

Mocnyra «Premium Direct» aHanoriyHa Mocnysi «MpemiyM 6aHKIHM 30 BUKITIOYEHHSM TOTO, L0 06CNyroByBaHHSA KNiEHTA 3AiNCHIOETbCS
NepCOHANbHUM MeHeOXePOM He NuLe Y BigAineHHi BaHKy, a TAKOX ANCTAHLINHO Yepe3 BU3HAYEH y 305Bi KOHANW 3B'A3KY.
OcobnuBocTi HapaHHs baHkom Mocnyru «Mpemiym 6aHKiHM Ta Mocnyru «Premium Direct» BusHavaroTbed Ctattamu 11, 12 Tnasm 2
Mpasun.

Y pasi akwo KnieHT nosbasnaeTbes craTtycy Mpemiym KnieHTta, BaHk 3 gaty BTpATy KniEHTOM TAKOro CTatycy MPUMUHAE HOQOHHS
Mocnyru «Mpemiym 6aHKiHM abo Mocnyru «Premium Direct».

2.1.8. HopaHH$ IHBeCTMUiiHMX nocnyr (Mocnyr 3 TOPriBfi LiHHMY nanepamm). BaHK po3noYnMHAE HOZAHHS IHBECTULINHKMX nocnyr (mocnyr
3 TOPriBNi LiHHAMW NAnepamm) BUKTHOYHO 30 YMOBU NiIBNUCAHHS TA HAJAHHS KnieHToM BaHky 3051BM NPO HOZAHHS IHBECTULIMHNX NOCNyr
(nocnyr 3 Toprieni WiHHUMK nanepamu), gka € JoaaTtkoM fo 3asev Npo akuenT lNybniyHoi npono3suii, 30 GopMOo, BCTAOHOBIIEHO
baHkom.

BaHk Hapgae uro Mocnyry Ha yMoBaXx, BU3Ha4eHunx Posginom 7 MNpaswn. orosip y yacTuHi Po3giny 7 Npasun, JogaTkis 8-12 go Mpaswn €
reHepanbHO yrofok ([OroBOPOM), IKOH BU3HAYAKOTHCS 3ArasibHi YMOBU, NOPSAOK YKNOAGHHS TO BUKOHOHHS MPABOYMHIB WOAO0 LiHHUX
nanepis (HOQAHHS IHBECTULIAHUX MOCNYT) 30 BUKIOYEHHSM MOSIOXKEHb, SKUMUN NependbayaeTbcs NOPSAOK NPOBEAEHHS [OrOBIPHOro
CMUCAHHSA KOLWITIB 3 BAHKIBCbKMX PaxXyHKiB KnieHTa. Taki MOMOXEHHS € CKIGQOBOK MOPSAKY TA YMOB HAOAHHS BaHkom KnieHTy
6aHKiBCbKMX (PiHOHCOBMX) nocnyr. JOrosip y YacTuHi nonoxeHb Po3giny 7 MNpasun, SKMMU BCTAHOBIOETbCSH NOPAAOK GOPMYBAHHSA Ta
HanpaBneHHs BaHKoM (Mpy BUKOHAHHI HUM YHKLiT AeN03UTAPHOI YCTOHOBW) BUNMCOK NPO CTAH POXYHKY Y LiHHMX NAanepax, BUNUCOK Npo
onepawii 3 LiHHUMK NanNepamMu, cig, BBAXATV OMOBHEHHAM 0O [OMOBOPY NPO 06CNyroBYBAHHSA PAXYHKA B LIHHMX NANEPAX, YKNAO4EHOro
Mi>XX BaHKoM Ta KnieHTOM, He3as1exHo Bifg, CNocoby Ta [ATH NOro YKAAAHHS.

BaHkoM y npoueci HapaHHs nocnyr (yKnagaHHS OoroBopiB) BignoBigHo Ao Pospiny 7 Npasun gie Ha nigcTasi niveHsin HKLNOP:

—  Ha 3[iNcHeHHs nNpodeciHoi OisnbHOCTI HAO GOHAOBOMY PUHKY — OISNIbHOCTI 3 TOPriBAi WiHHUMW Nanepamu: 6pokepcbKoi
gisnbHocTi (3 01.07.2021 - HQ 3[iVICHeHHs1 NPO@eCiriHOI [isS/IbHOCTI HA PWMHKAX Kanitany 3 Toprisai ¢iHaHcoBUMMU
iHCTpymMeHTamMu, Wwo nepegbayvyae bpokepcbky Ta cyb6bpokepcbKy AissbHICTb) cepii AE N2185054 Big 19.10.2012, cTpok gii —
HeobmexeHul (3 21.10.2012);

—  HO 3gilcHeHHs1 npodeciHoi JisnbHOCTI HO GOHOOBOMY PUHKY — AiSNIbHOCTI 3 TOPriBAi LiHHUMW NANepaMun: OWMNePCbKOi
pisnbHocTi (3 01.07.2021 p. - HQ 34IUCHEHHS MPO®ECIVIHOI RiSNbHOCTI HA PUHKAX KaniTasy 3 Toprisai ¢iHaHCcoBUMY
IHCTpyMeHTaMu, WO nepenbayae amnepcbky OisnbHICTb) cepii AE N2185053 Big 19.10.2012, cTpok fii — HeobmexeHui (3
21.10.2012).

2.1.9. HagaHHs Mocnyru opeHan iHoueigyanbHoro (6aHkiscbkoro) Cendy. baHk Hapae o Mocnyry HaO yMOBOX, BU3HAYEHMX Po3ginom 8
Mpaswn.

2.1.10. BigkpnTTa PaXyHKIB i3 CNeuianbHUM PeXVMOM BMKOPUCTAHHS B PAOMKAX OEPXABHUX Nporpam («ENigTpumMkay», «EBIOGHOBIEHHS»
TOLLO). 3 YMOBAMU HOAOHHS BaHkoM wiei Mocnyrn KnieHT MoXe 03HaMoOMUTUCS Be3nocepefHbo nepeq BiKpUTTAM TAKOro PaxXyHKy B
BaHky. O6cnyroByBaHHS BAOHKOM POXyHKIB i3 CreLianbHUM PEXVMOM BUKOPUCTAHHS 3MINCHIOETLCS i3 QOTPUMOHHSM PEXMMY TAKOro
PAXyHKY TQ CTOHOBMIEHWX 30KOHOLOBCTOM O6MeXeHb. BaHK MaEe NpaBo BigMOBUTW KNieHTY y 3AiACHEHHI No PaxyHKy i3 cneuianbHUM
pexXMMOoM onepaLiii, ki He NnepenbayveHi BCTAHOBIEHNM 30KOHOLABCTBOM YKPOiHN PEXMMOM TAKUX PAXYHKIB.

2.2. Ha ymoBax [loroeopy Ta nignucaHoi baHkom Ta KnieHToM 3asBu BaHK MoXe BCTOHOBMOBATY NiMIT KPeAUTYBAHHS 00 KapTKoBUX
paxyHkiB KNieEHTIB HO YMOBOX NPOrpamMmn KpeguTyBaHHA «KpeanTHA KapTKa»: KpeguT, Skl HapaeTbes KNiEHTY 30 yMOBW BifCyTHOCTI
He[OCTATHOCTI) KOLWTIB HA MOro KapTKOBOMY PAXYHKY LUSXOM 3APOXYBOHHS BAHKOM KpegmuTHMX KOWTiB HA KApTKOBWUIA PAXyHOK
O[HOYOCHO 3 iHIiLitOBAHHAM KniEHTOM NAaTidXXHUX (BUOATKOBKX) onepadiil 3a KapTKOBUM paxyHKOM a60 LNsxoM JoroBipHOro CMCAHHS
BaHkom kowTiB KpeanTty 3 KOPTKOBOro paxyHKy y BUNAAKaX, BU3Ha4eHnx [loroBopoM. B pamkax KpeanTty «KpegnTHa KApTKa» MOXINBA
3MiHO NepenbayeHnx 3asBOK YMOB KPeanTYBAHHS «KpeguTHO KApTKA» HA YMOBM KPeQUTYBAHHS «ONnaTa YaCTUHAMWY, LLO Nependayae
BCTOHOBMEHHS 411 YOCTUHM 3060proBAHOCTI 3a KpeguTomM OKpeMOro CTPOKY TA MPABWST ii MOraLLeHHS, 3MEHLLEHHS PO3MipY NPOLEHTHOI
CTABKW Ta cniiaty KnieHToM Komicii, nepenbayeHoi nignyHKToMm 6.5.6. NnyHKTY 6.5. CTaTTi 6 Po3giny 1 Mpasun. BAHK COMOCTIHO NpUAMAE
pilleHHs Npo HopaHHA KpeguTy (Ta nignucaHHa 3 KnieHTom 3asBu) BiQNoBiOHO OO BUMMOP 30KOHOOOBCTBA YKPAiHWM TA BHYTPILLUHIX
npouenyp baxky. IHpopmaLis Npo yMoBU OTPUMAHHS KpeanTy «KpeguTHaA KapTka» Ta «OnaaTa YaCTUHAMU» PO3MILLYETHCS BAOHKOM Ha
CanTi baHky.

2.3. Ha ymoBax [dorosopy Ta nignucaHoi baHkom Ta KnieHtom 3asasBu baHk moxe Hapatu KnieHTy KpeguT Ha ymMOBAX mporpamm
KpeOuTyBOHHS «KpeguT roTiBkowo»: KpepguT, akuii HOQOETbCS KNIEHTY LWWASXOM 30PAXYBOHHS KOWTIB KpeguTy HA MOTOYHMIA paXyHOK
KnieHta 3 mMeToto nNpuaobaHHs KnieHTom ToBApiB (PO6IiT, mocnyr) ons 3a40BOSIEHHS BAIACHMX OCOBUCTUX MOTPED, He MOB'3AHUX 3
NiANPUEMHULbKOIO, HE3AEXHO NPOdECiiHO AiANbHICTIO 060 BUKOHAHHAM 060B'SI3KiB HONMAHOIO NPALiBHUKA.

2.4. KnieHT camocTiiHO 0bupae Mocnyru, aki BiH 6OXAE OTPUMATK, TA BM3HAYAE iX Yy BiANOBIAHIN 3asaBi. 3060B'93aHHA BAHKY W00
HOJOHHS okpeMux Mocnyr, 30608'a3aHHA KnieHTA Wo[o ix onnaTty, iHWwi 30608'93aHHSA CTOPiH BUHUKAKOTb 3 MOMEHTY NiANUCAHHA BaHkom
Ta KnieHTom 30881 T BUKOHAHHS KNIEHTOM iHLIMX YMOB, BU3HAYEHMX [1OroBOPOM TA 30KOHOOABCTBOM YKPQiHW, 30KPeMd, Nic/s HOAAHHS
KnieHTOM Heob6XigHMX [OKYMEHTIB Ta iHpopmaLii.

30981 yKNAQATHCS B BOX OPUTiHONBHUX NMPUMIPHUKAX, SIKi MAOTb OAHAKOBY HOPUOUYHY cupy, No ogHomy ons banka i KnieHTa. dkiwo
ue nepepbayveHo 3asBoto, KMieHT MOE OTpMMATK APYrui NPUMIpHWK 3a8BuU y BigaineHHi BaHky. HeoTpumaHuin KnieHTom gpyrui
NPUMIpHUK 3asBK 36epiraeTbcs y BigdineHHi BaHky Ta BMOAETbCS KNiEHTY HA AOro nepLuy BUMOrY.

[ng iHiLitoBAHHSA HOQAHHSA KnieHTam Mocnyr BaHK MOXe BUKOPUCTOBYBATU Pi3Hi KAHANW 3B'A3ky (MOGinbHi popatku, 3okpema «Viber»,
«Telegramy», eneKTPOHHA MOLUTA, COoUianbHi Mepexi, Taki 9K «Instagram» Ta «Facebook» Towo). 3BepHeHHs KnieHTa o baHky yepes
MObinbHI ponatkn «Viber», «Telegramy», eneKTPOHHY MOLWTY BBAXAETbHCS OQIUINHUM 3BepHEHHAM KnieHTa pns HOQOHHS MOMY
nepenbaveHnx fJJorosopom Mocnyr.
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2.5. Mpwn HapaHHI Mocnyr CTOPOHW KepyrTbCS 3AKOHAMM YKPAiTHW, HOPMATUBHO-NPABOBMMU akTamMu HBY, B T.u. lMogaTkoBuin Kogekcom
YKPaiHW, BHYTPILIHIMX [OKYMEHTaMWU baHKy, [OroBOpOM, O TAKOX MpaBuiaMu MNATixXHUX cucteM (Mpu 34iANCHEHHI onepadiin 3a
KapTkoBMMY paxyHKamu).

Mpu kopucTyBaHHI Mocnyramu BaHky KnieHT 3060B'A3aHMI [OTPUMYBATUCH 3AraSIbHOMPUAHATAX MPOBUA MOBEMIHKM, MOBOAMTUCS
KOPEKTHO, He MpUNycKaTncs 06pas/norpos no BifHOLEHHIO 00 NPALIBHUKIB BAHKY, HE MOPYLUYBATW MNPABU NOBELIHKM B FPOMAOCHKUX
MicUsaX TOLLO.

2.6. BaHK MA€ NPABO NPUMMHUTU HOJAHHSA MoCcAyr y BUNOAKAX TA B NOPSAKY, BU3HAYEHWX B JOroBopi a60 B iHLWINX YKNOAEHNX 3 BaHKOM
LOroBOPOX.

2.7. Y 3B'A3KY 3 BiCYTHICTIO TEXHIYHOI MOXIUBOCTI, BAHK He 3MiiCHIOE BIOKPUTTS nepenbayeHnx NyHKTOM 69 «IHCTpyKLii Npo nopsgok
BIOKPUTTS TA 30KPUTTA PAXYHKIB KOPUCTYBOYAM HOOOBOYOMMW MAGTIXKHWI NOCAyr 3 OBCNYroBYBOHHS POXYHKIB" (30TBEpmXeHa
noctaHoBow MpasniHHA HBY Big 29.07.2022p. N2 162) oKpeMuX MOTOYHMX PAXYHKIB OJ19 30PAXYBAHHS BUKIIKOYHO 3APO6ITHOI MiaTw,
CTUNEHAII, NeHCii, coLianbHOI ONOMOrM TA iHLWMX NepeabavyeHnX 3aKOHOM CoLianbHUX BUNNAT.

3rigHo nonituku rpynu PaiiddainseH, BaHk He 3QiNCHIOE BIOKPUTTS MOTOYHMX PAXYHKIB i3 CMELIANbHUM PEXMMOM BUKOPUCTOHHS ANs
Linen ogHOpPa30Boro (cnewianbHOro) 4O6POBINbHOrO OEKNIAPYBAHHS.

2.8. slkwio KnieHT npw nignucaHHi 3as8m npo akuenT My6niyHoi nponosuuii/Yroan He 3a3Haume gitounii OiHAHCOBMIA HoMep KnieHTa, y
3B'A3KY 3 BiACYTHICTIO Y BOHKA TEXHIYHOI MOXNMBOCTI 3MiICHIOBATL 06CNYyroByBAHHA KniEHTa guCTaHUinHO, baHk He Hapae KnieHTy
BM3HAuYeHi MpaBunamm nocnyru/He 34iNCHI0E fji, Ski nepenbayvaoTb 060B'A3KOBY HAABHICTb Y KnieHTa QiHAHCOBOro HOMepY, 30kpema
KnieHTy He HapgatoTbest nocnyrn B Cuctemi «PanddainseH OHNANH», a TAKOX KNIEHT He MoXe 6paTy y4yacTb y nNporpamax MaaTixkKHUX
cucTeMm, NapTHepiB baxky, siki nepegbayatoTb nepenady baHkom QiHaHcoBoro HoMepy KnieHTa 3 METOK TAKOI yYaCTi.

2.9. ONogaTKYBAHHS HOPOUXOBOHUX BAHKOM MPOUEHTIB 30 KOPUCTYBOHHS KOLUTOMM HA PaxyHKAX 3AiINCHIOETHCS Y BCTOHOBIIEHOMY
30KOHOQABCTBOM YKPAiHM NOPSAKY.

CtaTTa 3. 3acBiguyeHHs Ta rapaHTii KnieHta
3.1. KnieHT 3acBigyye Ta rapaHTyeE, LLO:
3.1.1. KnieHT Ma€e HeobxigHWIn 06Ccar NpaBO34ATHOCTI T Ai€3AATHOCTI AN YKNAAEHHS TA BUKOHAHHS [loroBopy; YKNAAeHHs Ta BUKOHOHHS
[loroBopy He cynepeynTb MNOMOXEHHSAM OOrOBOPIB, yKNAageHnx Kni€eHTOM 3 iHLIMMM 0CO6aMIM, 60 MOMOXEHHSM iHLLMX MPABOYMHIB, Oif
SKMX MOLUMPIOETLCS HA KNiEHTO, Ta He nopyLuye 6yab-9KNX NPAB TPETIX OCi6; KLLO BiQNOBIOHO A0 30KOHOAABCTBA YKPAiHM 60 3 iHWNX
NiACTAB yKMOAAHHS TA/060 BUKOHOHHS KnieHTOM [loroBopy noTpebye NoroaXXeHHs abo iHLLOro pilleHHs TPeTiX 0Cib a60 yNOBHOBAXEHUX
OPraHiB, TaKi NOrofXKeHHs/pilleHHs 6y oTpUMAHi KNiEHTOM CAMOCTINHO Ta [0 BUKOHAHHS BiANOBIOHWX AilA;
3.1.2. He icHy€ Hisikoro Bigomoro KnieHTy CyqoBOro NPOBAAXKEHHS 060 pO3CNifyBaHHS/NepeBipKy 3 60KY AEPXABHUX UM iHLINX OPraHiB,
IKi MOXYTb CYyTTEBO HErATMBHO BMJIMHYTN HO 06CAT NPOBO3QATHOCTI Ta/A60 diespaTHOCTI KnieHTa Ta Npo siki BaHk He ByB nonepenXeHuit
[0 yknagaHHs Jorosopy;
3.1.3. KnieHT HopaB baHKy NOBHY TO [OCTOBIPHY iHGOPMALiLO, OCTATHIO /1 BCTOHOBNEHHS 0cobu KnieHTa, 3MicTy Moro gisnbHOCTI Td
GIHAOHCOBOrO CTOHY, Y TOMY YMCAi ONs 30iINCHEHHS HAMEXHOI nepeBipky KrieHTa BignoBigHO 0O BMMOI 30KOHOOCBCTBA YKPOiHM Ta
npoeefeHHss FATCA-igeHTUdikauii Ta/abo CRS- ineHTudikauii;
3.1.4. [ianbHicTb KnieHTa He NOB'A30HA TO He GyAe MOB'A30HA 3 NErani3aui€ld 3M04YMHHUX OOXOAIB, GIHAHCYBAHHAM TEpOpu3My,
}iHAHCYBAHHSIM PO3MOBCIOXKEHHSI 36POi MACOBOrO 3HULLEHHS A60 3 KOPYMUINHOK HiSNbHICTIO, O TAKOX 3 NPOBeAeHHsIM 3060pOHEHNX
onepawiii, 3o0kpemMa, KnieHT He € CaHKLiNHO 0coboto; KnieHT He BUKopucToBye Mocnyru baHky ong 3mincHeHHs GiHAHCOBUX onepauiin,
Wodo SIKMX € MiACTOBU BBAXATW iX PU3MKOBUMM, 30Kpema, BCi GiHOHCOBI onepadii BignoBigaTb MOro peasibHUM GiHOHCOBUM
MOX/IMBOCTSIM, MOro GiHOHCOBOMY CTOHY Ta COUiQfIbHOMY CTATYCy, T 30 CBOIM 3MIiCTOM He MOB'A30HI 3 BUBEOEHHSM KANITANIB,
Nerani3auiero KPUMIHOMbHMX OOXOMIB, KOHBEPTALIED (NepeBedeHHsAIM) 6e3roTiBKOBMX KOLUTIB Y TOTiBKY, 3MINCHEHHAM QiKTUBHOMO
NigNPUEMHULTBA, YHUKHEHHAM ONMOAATKYBAHHS TOLLO (30KpeMa NOB'A3AHMX 3i 3HATTAM rOTiBKOBMX KOLUTIB, MEPEKA30M KOLUTIB 30 KOPAOH,
KyniBnet-npoadXeM LiHHMX NAnepis, BAKOPUCTAHHAM PAXYHKIB OCi6 He 30 MPU3HAYEHHSIM TOLLO), 3 YHUKHEHHAM BUKOHAHHS BUMOT TA
obmexeHb, nepeabaveHnx 6aHKIBCbKMM, BAMOTHUM 30KOHOAABCTBOM, 30KOHOAOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHTY;
3.1.5. [lo yknapgeHHs Jorosopy KrieHT oTprMaB BCHO iHPOPMALLit0 CTOCOBHO Mocyr B 06CA3i TG B MOpsaOKy, WO nependayeHi ctatreo 7
3akoHy YkpdiHu «Mpo ¢iHaHCOBI nocnyrn Ta GiHAHCOBI KOMMAHii» Ta cTatTeto 30 3akoHy YkpaiHn «Mpo nnatixHi nocnyruy. KnieHt
30CBIQYYE, L0 303HAYEeHd iIHPOPMALis € BOCTYMHOK B BigAineHHsax baHky Ta/a60 Ha CanTi BaHKy,  TAOKOX € MOBHOK TA [OCTATHBOK A4
NPABUIbHOrO PO3yMiHHA cyTi Mocnyr, wo HogaTbcs baHkom 3a [JorosopoMm. YmoBu [orosopy 3po3ymini KnieHTy, BignosigatoTb
iHTepecam KnieHTq, € pO3yMHUMM T CNPABELINBUMU;
3.1.6. KnieHT nosigomMneHui, Wwo baHk € yyacHnkoM DOoHOY rapaHTYBAHHS BKIAAIB Gi3NYHMX OCIB, NpO yMOBU rapaHTYBAHHS QOHOOM
BiOQLWKOOYBAHHS KOLWTIB 30 PaxyHkamu, ski Bu3HauveHi CtaTTeto 8 Po3giny 1 MNpasun, a TAKoX npo Te, wo OOoHA rapaHTYBAHHS BKNAAIB
}i3nYHMX OCi6 He BiOLIKOOOBYE TAKI KOLUTU:
- nepenaHi 6aHKy B OOBipYe YyNPABiHHS;
- 30 BK1OJOM Y pO3Mipi MeHLUe Hix 10 rpuBeHb;
- PO3MiLLeHi HO BKNOA Yy 6AHKY 0CO6010, KA € MOB'A3AHO0 3 BAHKOM 0C060H0 060 ByNna TAKOK 0COH0K0 MPOTArOM POKY A0 OHSA MPUNHATTS
HauioHanbHUM 6AHKOM YKPAiHW pilleHHst NPO BigHECEHHS TAKOro 6aHKY A0 KATeropii HEMIATOCMPOMOXHMX 060 00 OHS NPUAHATTS
HauioHanbHMM 6AHKOM YKPAiHW pilleHHS NPOo BiOKNUKAHHSA 6AHKIBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 NiACTAB, BUSHAYEHUX YACTUHOO
OPYroto CcTaTTi 77 3aKOHY YKPdiHK "TIpo 6AHKM | BAHKIBCbKY HisNbHICTD",
- PO3MiLLEeHi Ha BK1aA y 6aHKY 0C06010, IKa HOAABAMA 6AHKY NPOdECiHI NOCNyr SK ayanTOp, OLiHIOBAY, Y Pa3i, SKLLO 3 AHS MPUNUHEHHS
HAOQHHSA MOCNyr OO [HS NPUNHATTS HauioHONbHUM GAHKOM YKPAiHW pilleHHA MpO BiOHECEHHS TAKOro 6aHKy O[O KaTeropii
HenMaToOCNPOMOXHUX HE MUHYB OAMH Pik (y pasi NpunHATTS HauioHanbHUM 6AHKOM YKPOiHM PilleHHS Npo BiAKIMKAHHSA 6AHKIBCbKOI
niyeHsii Ta nikBigauito 6aHKyY 3 NiQCTAB, BU3HAYEHNX YACTMHOK OPYroto CTaTTi 77 3aKOoHy YKpaiHW «[1po 6AHKK | BAHKIBCbKY OiNbHICTbY,
- OOVH PiK 0O OHSA MPUAHATTS TAKOrO PilLEeHHS);
- PO3MILLEHI HO BKNAK, BIACHNUKOM iCTOTHOI YUYdCTi Y 6AHKY;
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- 30 BKNOQAMU Y BAHKY, 30 SKUMW BKITOAHMKA HA iHAWBIAYANbHIA OCHOBI OTPMMYHOTb Bif, 6GHKY MPOLEHTN 30 [OrOBOPAMM, YKNAAEHNMMU
HO YMOBQX, LLIO HE € MOTOYHUMU PUHKOBMMU YMOBAMM BiQNOBIAHO A0 CTATTI 52 3akoHy YKpaiHu "Mpo 6aHKM | BAHKIBCbKY AiffbHICTL", a60
MQOTb iHLWI GiHOHCOBI NpWBINei Big 6AHKY;

- 30 BKNIOAOM Y 6AHKY, SKLO TAKMIA BKNOD BUKOPUCTOBYETHCS BKNOOHUKOM SIK 30Ci6 306e3neyYeHHs BUKOHOHHS iHLWIOro 3060B'930HHS
nepepn unm 6aHKOM, y MOBHOMY 06CA3i BKNAAY A0 OHSA BUKOHAHHS 3060B'A30Hb;

- 30 BKNAgamu y einisx iHo3eMHNX 6aHKiB;

- 30 BKNAQAMU Y 6AHKIBCbKMX METANOX;

- PO3MiLLIeHi HO PAXYHKQAX, Lo NepebyBatoTb Mg APELLTOM 3a PilLEHHSAM Cyqy;

- 30 BK/1OOOM, 30[0BOJIEHHS BUMOT 30 SKMM 3yMMHEHO BignoBigHO A0 3aKOHY YKpdiHu "Mpo 3anobiraHHS Ta NpoTugio neranisauii
(BiGOMMBOHHIO) [OXOMiB, OOEPXAHUX 3MOYUHHUM LIASXOM, QIHAHCYBAHHIO TepopusMy TA GIHAHCYBOHHIO PO3MOBCIOAXEHHS 36poi
MOCOBOIO 3HULLIEHHS";

- po3MillleHi Ha Bknag y 6aHkKy ocoboto, OO SKOi 30CTOCOBAHO COHKLi IHO3EMHUMU AepXaBamu (KpiM Oep>KaB, WO 34iINCHUAM abo
30iMCHIOKTb 36POIHY Arpecito NPoTN YKPAiHW Y 3HAYEHHI, HaBegeHOMY B 3aKOHI YKpaiHK "Mpo 060poHy YKpaiHK") 60 MiXKAepKABHUMM
06'eQHAHHAMMN, 060 MIXKHOPOOHMMM OPraHi3aLisMy Ta/ab60 30CTOCOBAHO CAHKLi BignoBigHO [0 3aKoHY YKpAiHu "Mpo CaHKLi".

3.2. BctaHoBneHi uieto CtaTTeto MNpaBun 3acBifgYEHHS TA rapaHTii KnieHTa He € BuyepnHuMW. MNpasBunamy Ta 3a9BAMU MOXYTb
BM3HAYATMNCA OOOATKOBI 30CBiAYEHHS Ta rapaHTii KnieHTa. 3BepHeHHs KnieHTa 8o BaHky Ans oTpuManHs Mocnyr ab6o BUMHEHHS KNiEHTOM
iHWNX GOKTUYHMX O, CNPSMOBAHUX HA OTPUMAHHS ocnyr, € NigTBepoXeHHAM 3 60Ky KnieHTa YMHHOCTI 3a3HaYeHux B MpaBunax
30CBifYEHb TA FAPAHTIN, iX MOBHOTW TA JOCTOBIPHOCTI.

CtaTTa 4. HaneXHa nepeBipka KnieHTa Ta 3060B'A30HHSA 3 iHPOPMYBAHHSA
4.1. BaHK MOE NPABO BMTPeBYBATK, a KNiEHT 3060B'A3aHMI HAQABATU HA BUMOTY BaHKy iHGopMaLito Ta 4OKYMEHTY BiAMNOBiAHO [0 BUMOT
30KOHOAOBCTBA YKPAiHK, yMOB [JoroBopy, BHYTPILLIHIX BOKYMEHTIB BaHKy 3 TUTaHb ®iHOHCOBOro MOHITOPUHTY, Y TOMY Unchi Bumor FATCA
Ta/a6o Bumor CRS. 3o0kpema, 3 MeTo JOTPUMAHHS BuMor FATCA KnieHT Ta YNoBHOBAXEHI 0CO6U KnieHTa 3060B'A30HI HOAABATU BaHKy
LOKYMEHTU Ta iHbopMauito BignosigHoO fo ctatTi 5 Po3giny 1 Mpasun. 3 MeToro AOTPMMAHHS BUMor CRS KrieHT Ta YNOBHOBOXEHI 0cobu
KnieHTa 30608B'A30Hi po3kpuBATU BaHKy iHGOPMALiO TO HOQOBATU OOKYMEHTU LWono cebe/YNOBHOBAXEHOI 0COOW ONA NPOXOAXEHHS
HOMEXHOI KOMMIEKCHOI NepPeBipKK, 30KPeMa [OKYMEHT CAMOCTINHOI OLiHKM CTATyCy MoaaTKOBOro pe3naeHTCTBA 30 GopMoto baHky i3
303HAYEHHSM iOEHTUPIKALINHNX HOMEPIB NNATHUKA NOOATKIB KpdiH MogaTKkoBOro pesnaeHCcTBa BigMiHHMX Big YKpaiHW.
4.1.1. BAHK He 3[iACHIOE BCTOHOBSIEHHS [iNOBMX BiGHOCKH TA/A60 He NigTPUMYE AinoBi BIGHOCKHM 3 KNIEHTAMMU, QiSNbHICTb SKMX MNOB'A3AHA
3 NOCTAYAHHSM MOCAYr LWOAO BipTYASIbHUX GKTMBIB, B TOMY YMCHi 3MiNCHEHHS NepekasiB TA NIATEXIB Y BiPTyAnbHUX AKTUBAX Ta/a6o
naaTexis NOB'A3AHMX 3 BipTYASIbHUMW OKTUBAMMU.
4.1.2. BOHK BigNOBIQHO OO BMMOI 30KOHOQABCTBA YKPAiHWU Ta nonituk pynu PainddainseH Moe NpaBo BCTAOHOBMOBATY Nepenik/Buam
3060poHeHNX onepawii, 3GiNCHEHHS B0 NPUYETHICTb A0 AKUX € NIACTABOK ANS BiAMOBW Y BCTAHOBMEHI OiNOBUX BiGHOCKH. [Hbopmauito
npo 3060pOoHEHMX Onepauii po3milleHo Ha CanTi 6aHky. 3okpema, BaHK He BCTOHOBIIOE AiNOBI BiZHOCUHW 3 HOBUMW KITIEHTAMMW,
MiCLLE3HOXOOXKEHHSA/NPOXMBAHHS/NepebyBaHHs/peecTpauii, aAknx € MPUAHICTPOB's ab6o EpnTpes Ta He NPUIAMAE HO 0BCYrOBYBAHHS HOBI
LOroBOPM KIiEHTIB, NMOB'A30HMMU i3 MpNOHICTPOB'AM Ta EpUTpeeto B MexXax pu3nk-anetuty baHky y cdepi 3anobiraHHa Ta npoTugii
neranisauii (BiGMMBAHHIO) [OXOMIB, OAEPXAHNX 3MTOYMHHUM LIAAXOM, GiIHAOHCYBAHHS TEPOpU3My Ta GiHOHCYBOHHS PO3MOBCHOOXKEHHS
36p0i MOCOBOI0 3HULLIEHHS.
3 MeTOo iIHOOPMYBAHHSA Kri€EHTA Npo HEOBXIOHICTb 3BepHEHHS [0 BAHKY 3 MeTOK akTyani3auii noro oaHmx (MpoBefeHHs ineHTUdIKaLii)
Ta/ab0 MPO CTPOKM OKTYdni3auii AaHMX Ta/a60 HOOOHHS OOKYMEHTIB Osi 3LiMCHEHHS HANeXHOI nepesipky KnieHTa, 3MicTy #Moro
LiSNbHOCTI Ta GiHOHCOBOro CTaHy, MoJaTKOBOro CTATyCy, AXepPen NOXOAXEHHS KOLUTIB, CYTi, 3MiCTY TA MiACTAB 34iACHEHHS BiANOBIOHNX
onepauin, BaHk MoXe HANPABAATA MOBIAOMIEHHS 30 OOMOMOrotd SMS-NoBigoOMIEHHS, d60 NOBIOOMMEHHS Yepe3 BCTAHOBMIEHUI HA
MObinbHomy TenedoHi MobinbHMIA gopaTok «Viber», Ta/abo TenepoHyBATN HO HOMEpP MOGiNbHOro TenedoHy KnieHTa/YNnoBHOBAXEHIN
ocobi KnieHTa, Ta/a60 HANPABAATY NOBIOOMEHHS HO €NeKTPOHHY agpecy KnieHTa, HasBHY B cuctemax baHky, Ta/abo BigobpaxaTtu
noBigoMNieHHs B 6GaHkomMaTax bBaHky Ta/a60 HANPABMTM NWCTA 30 OOMOMOrOK MOLWUTOBUX BiONPOBMEHb HA dppecy
peecTpadii/npoxneaHHs KnienTa.
Takox KnieHT 3060B'930HMIN 03HAKOMITIOBATUCH 3 iHGOPMALLiErD NPO HEObXiOHICTb Ta/ab0 CTPOKK akTyanisauii AaHux Ha CanTi baHky.
4.2.2. KnieHT, nepepq BigKPUTTAM KOXHOrO PaxyHKy, 3060B'3aHMUA NOBiAoMNATA BAHK Npo HAABHICTb (HABYTTS) a60 BiACYTHICTb Y HBOrO
cTatycy $i3nyHoi 0cobu - nignpremLs abo cTaTycy ocobu, IKa NPOBALMTL HE3aeXHY NPodeciliHy OisNbHICTb, a TAKOX HOOQABATY BaHKy
BiQOMOCTI Npo B3aTTA KNiEHTA HO 06K y KOHTPOSOKYOMY OPraHi.
4.2, MpoTtsarom fii JloroBopy KnieHT 3060B'93aHUI HOJaBaTK BaHKy iHGopMaUito Ta BOKYMEHTW NS 30iMCHEHHS HAMEXHOI NepeBipku
KnieHTa, 3micTy Moro gisnbHOCTI Ta GiHAHCOBOro CTaHy, MoAATKOBOro CTATYCY, CYTi, 3MICTy TA NiACTAB 3AiINCHEHHS BiANOBIAHMX OnepaLiin,
a TAKOX LLOAO ineHTudikauii YNoBHOBAXEHMX 0Ci6 KrieHTq, 0cib, Ha KOpUCTb 9Knx KrieHT HopaB BaHKy OpyYeHHS HO CUCTEMATUYHE
(nBa TO GinbLue pa3iB) AOroBipHE CMNCAHHS KOLUTIB 3 PaXyHKY, a60 0Cib, Bif iMeHi a60 3a OPYYEHHSM UM B iHTEpecax sKkux gi€ KnieHT npu
npoBefeHHi onepadii, Ta iHWy iHGOPMALiO Y OOKYMEHTUX BigNOBIAHO A0 BMMOI 30KOHOOOBCTBA YKPAiIHWM TA BHYTPILUHIX OOKYMEHTIB
BaHky. KnieHT 30608’A3aHKMIM po3KpmBaTn baHKy iHbopmaLito npo 38’A3KM KnieHTa i3 AeprkaBamu, WO 34iMCHIOTL 36pOiHY arpecito
npoTtv YKkpainn® B nopaaxy Ta 3a popmoto, BU3HaueHo baHKom (aani — 38’A3KKM 3 AepskaBamu-arpecopamm).
Takox, npoTaromM gii [JloroBopy Kni€HT 3060B'A30HUIA 3AINCHIOBATY  OKTYAi3ALi0/OHOBNEHHS PaHille HaJaHoi baHky iHpopmauii Ta
3060B'930HUIN HErANHO (B HAMKOPOTLUNA MOXITMBUIA CTPOK. O CAME BMPOOOBX MicAUs 3 ATU HACTOHHS BiAMOBIAHMX 3MiH ) iHpopMyBaTH
BaHK Npo 3MiHy BMLLE303HAYEHUX BigoMocTel/iHbopmauii pa3oM 3 NigTBEPAXYHUNMN JOKYMEHTAMM.
AKTyanisauis gaHux KnieHTa mMoxe 3[iNCHIOBATMCA 34 iHiLiaTMBOK BaHKa WAsSxom TenedoHHOro 3BepHEeHHs NPAuiBHMKA BaHKy 0o
KnienTa (npu ubomy, BOHK MOE NpaBO  3AiACHIOBATK aydio3anuc/3anuc TenepoHHMX po3moB KieHTA 3 MpauiBHMKAMU BaHky), 3

4 TepMmiH "36poiiHa arpecis” YXWMBAETHbCS Y 3HAYEHHI, HOBEAEHOMY B 30KOHi YKpaiHu "Mpo 060poHy YKpaiHm"
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BMKOPUCTAHHSM Cuctemm «ParniddaiizeH OHNANHY», 3 BUKOPUCTAHHAM MobinbHoro gogatky «MyRaif»® abo wnsxom npoBeaeHHs Bioeo
3ycTpivi (BigeoBepudikauii) 3acobamm nporpam TEAMS/ZOOM. Takox, baHk Moxe HanpaBuTu KnieHty SMS-noBigOMMeHHS 3 MeTo
iHPOPMYBAHHS MPO HEOBXIOHICTb AKTYANI3AL,i MOro OAHUX 3 BUKOPUCTAHHAM Mo6GinbHOro aopatky «MyRaif».

AKTyanisauia gaHux KnieHTa 3 BUKOPUCTAHHSM Cuctemun «PanddainseH OHNaiH» Ta MobinbHoro gonatky «MyRaif» nepenbavde, wo
KnieHT nigTBepOXye HOsBHY B BaHKy iHdopmauito npo KnieHTa abo iHbopmMye BaHK Npo HASBHICTb 3MiH y Takii iHbopmaii, Lo B 060X
BMNAOKAX NiATBEPOXYETbCA EnekTpoHHUM nignmucom KnieHTa. 3 BUKOPUCTAHHAM MobinbHoro gonatky «MyRiaf» KnieHT mae npaso
nigTBEPAXYBATN/OHOBMOBATY CBOI OAHI. KNIEHT HE MAE NpaBaA NiATBEPOXYBATK Yepe3 Cuctemy «PaiiddaiizeH OHNANH» CBOI OAHi Yy pasi
O6yOb-AKMX 3MiH Yy TAKAX OAHUX TA 3000B'A30HWUIA 3BEPHYTUCS OO BipgdineHHs/IHGopMaUiNHOro LeHTPY BaHKky B CTpOK, WO
303HOYATUMETbLCS Y NOBIAOMIEHHI B Cuctemi «PanddainseH OHMANH», 3 METOK AKTYasi3duii CBOIX OAHMX. Y pasi HenigTBEPOXEHHS
KnieHTom yepes Cuctemy «PanddainseH OHNANH» CBOIX OAHUX TA HE3BEPHEHHS Yy BigaineHHs/IHdopmauiiHoro ueHTpy BbaHKy 3 MeToro
ix akTyanisauii, BaHK Mae NpaBo BiAMOBUTMCS Big HOQAHHSA KnieHTy pgocTyny go Cuctemu «PanddarnseH OHNANHY.

4.21. KnieHT MOE HOQABATM OOKYMEHTW Ta iHGOPMALiO, O TAKOX iHWY iHPOpMALito/OOKYMEHTN HA 3anuT BaHky, HeobXigHi
ONS 30iNCHEHHS BOHKOM MOHITOPUHIY LiNoBMX BiGHOCUH/GIHOHCOBMX OMepaLiil, 30KpemMa NigTBepoXeHHs BianoBigHOCTI diHaHCOBOI
onepaduii KnieHTa noro goxopy, CoLianbHOMY CTAHY, NiATBEPAXEHHS OXKEPEen KOLLTIB, MOB'A3aHMX i3 3aiicHeHMMUY No PaxyHkax KnieHTa B
BaHky piHaHCOBMMYM onepauiamu, 3'CyBaHHS 3B'43KiB 3 AePXABAMU-ArpecopamMu, NigTBEPAXKEHHS NOAATKOBOro CTATYCY. [JOKyMEHTM Ta
iHpopmaLia MoXyTb ByT HOOAHI 3 BUKOPUCTAHHAM Cnctemun «PanddanseH OHNaH» B NOPSAKY, nepenbayeHoMy nignyHKTom 6.21.
NyHKTY 6 «IHCTpyKUii wWooo KopucTyBaHHA Cuctemoto  «PaiiddarnzeH OwnanH»  (Qogatok 3 po  Mpasun), 3acobamu
€NeKTPOHHOI Mow TN Ta/a60 3acobamm NOLITOBUX BiANPABNEHD HA OPUAMYHY agpecy baHky.

4.3. Y BUNagKy HEBUKOHOHHS KnieHToM nepepnbaveHnx nyHkTom 4.2. CTaTTi 4 Po3giny 1 BUMOr, 30KPeEMA y pa3i HEHAOAHHS KnieHTom
BaHKy [OKYMeHTIB/BigOMOCTEN A58 aKTydni3auii AaHMX, He HOQOHHS HeObXiOHNX AOKYMEHTIB, LOAO PO3KPUTTS 3MICTY MOro AisnbHOCTI
Ta GIHOHCOBOrO CTAHY, AXepes MOXOOXEHHS KOLUTIB, CyTi, 3MICTy Ta MiACTAB 3MINCHEHHS BiONOBIOHUX ONepawin, 3'9CyBaHHS 3B'A3KiB 3
Lep>XaBAMU-Arpecopamu, nigTBepaXeHHs MogaTtkoBoro ctatycy baHK Mae npaBo BiOMOBMTUCS Bif, HOLOHHSA Tlocnyr, 30Kpemda, Bif
nignMcaHHs 3058, HAOQOHHA pocTyny B Cuctemy «PaiiddanseH OHNAH», NpoBefeHHs onepadii(iin) no PaxyHkam KnieHTd, HOQAHHS BCiX
un okpemux Mocnyr B Cuctemi «PanddanseH OHNANH», O TAKOX NPU3YMMHUTU (TUMYOCOBO) BCi 60 OoKpeMi onepadii no HUM Ta/abo
30iicHUTY BnokyBaHHsa MK, BigMOBUTK B 06CNyroByBaHHi KnieHTy Ta/a60 3akpnTy PaxyHOK/PaxyHKW.

3 mMeToto iHPOPMYBAHHSA KNiEHTA NpPO NPUAMHEHHS BiNOBUX BIOHOCKMH, BAHK MOXe HAMPOBAATM MOBIAOMMAEHHS 30 AONomorow SMS-
NoBiJOMIIEHHS, 060 NOBIOOMNEHHS Yepe3 BCTAHOBIEHNI HO MObinNbHOMY TenedoHi Mob6inbHUN gopaTtok «Viber», Ta/abo TenedoHyBaTH
Ha HoMep MObinbHoro TenedpoHy KnieHTa/YnoBHOBAXEHIN 0cobi KnieHTa, Ta/a60 HANPABASTY NMOBIOGOMIEHHS HO €NEKTPOHHY appecy
KnieHTa, HasBHY B cucTemMax baHky, Ta/a60 HANPABATM JIUCTA 30  [OMOMOroOK  MOLWITOBMX BiAMpPaBReHb HA  dppecy
peecTpadii/npoxneaHHs KnieHTa.

KnieHT 30608B'3yeTbCst HOOOBATY BAHKY BOKYMEHTM (y T.4. OTPUMYBATM iX Big 0QiLliNHNX OpraHiB) Ta iHdopmaLito ois ouiHku GiHAHCOBOro
cTaHy KnieHTa, aHanisy BignosigHocTi GiHOHCOBMX onepadinn KnieHTa noro GiHaAHCOBOMY CTAHY Ta/a60 3MicTy gisnbHOCTi KnieHTa (Moro
coujianbHOMY CTATYCY), 419 NiATBEPOXEHHS €KOHOMIYHOI [OLINBbHOCTI GiIHOHCOBUX ONepauii, 3'9CyBAHHS OXXEPEen NOXOOXEHHS KOLUTIB
(akTuBiB) KnieHTQ, 3'9CYBAHHS 3B'S13KiB 3 AEPXXABAMU-ArPecopamu, NigTeepokeHHs NogaTkoBoro cTaTycy.

4.4.Y BUNaaKy BHECEHHS Byab-SKMX 3MiH 0O AOKYMEHTIB Ta iHdopmMmauii, wo 6ynu HagaHi KnieHTom/YNoBHOBAXeHUMU ocobamm KnieHTa
00 BaHKy, 30KpemMa npu 3MiHi Npi3BULLQ, iM'9, NACNOPTY, MicUa NPOXMBAHHA (agpecn peecTpadii), MogaTtkosoro ctatycy (IMH), KnieHT
MOBUHEH B HONKOPOTLUMIA MOXIIMBUIA CTPOK, O CAME BMPOAOBX MiCsALS 3 MOMEHTY HOCTAHHS 3MiH HOZATW BaHky iHdopmauito Npo Taki
3MiHW TA BiQNOBIOQHI OKYMEHTH, LLO iX NiATBEPOXYOTb, B HANEXHIN GOPMI.

4.5. KnieHT 3060B'930H1I 306e3ne4nTi NOQAHHS 00 baHKy PO3paxyHKOBUX [OKYMEHTIB/NNATIXHUX IHCTPYKUIA, OTPUMAHHS BUnmncok npo
pyx KowTiB 30 PaxyHkamu (oy6nikaTi), [OBIAOK TA iHLUMX [OKYMEHTIB NMLle 0cobrncTo abo 0cobamu, yNnoBHOBAXEHUMU HA e KniEHTOM
Ha NigcTaBi 4OBiPEHOCTI.

4.6. MNpy OTPUMOHHI Bi KNnieHTa JOKYMEHTIB BaHK 3QiACHIOE iX NepeBipKy HA BiAMNOBIOHICTb 30KOHOQABCTBY YKPAiHM Ta BUMOram BaHKy.
3a pe3ynbTaTamu nepesipku BaHK MAe NPABO BUMAraTy BUNPABIEHHS MOMUIIOK TA/A60 3MiHN GOpMU OKYMEHTY, HOAAHHS LOOATKOBUX
OOKYMEHTIB 060 CKOPUCTATUCS iHWIMMKW NPABaMu 3a [LoroBopoM. KNieHT caMOCTiHO 3a6e3ne4ye OTPUMAHHS BifMOBiAHMX OOKYMEHTIB
TQ CNNAYYE MOB'A3AHI i3 MM BUTPATH.

4.7. Y Bunagky HenosigomneHHs KnieHTom BaHKy Mpo 3MiHy agpecu NpoXMBAHHS (apopecy peecTpalii) KOpecnoHOeHLis BBAXAETbCS
HAMNPABEHOK BAHKOM TG OTPUMAHOK KMIEHTOM HANEXHUM YMHOM, SKLLUO ii 6yNo HaNpABieHo 3a agpecoto KnieHTa, 3a3Ha4YeHoo B 3asBi
npo akuenT MybniyHoi npono3wuuii/Yrogi abo B 0CTAHHbOMY NMMCbMOBOMY NOBIAOMIIEHHI KMi€EHTA LWOA0 3MiHM agpecy (AKLLO iHLWKIA Crnocib
NoBigoOMMEHHS He nepenbayeHnii Lorosopom).

4.8. BaHK MA€e NPABO A1 34iMCHEHHS ineHTUdikauii Ta Bepudikauii KnieHTis 3anyyatn KpeanTHUX nocepeHuKiB (QreHTiB 3 igeHTudikawii
Ta BepudikaLii), a TOKOX BUKOPUCTOBYBATMW 30CObM BifAaneHoi (QNCTAHLiHOI) ineHTudikauii, B ToMy yncni 3acobu Cuctemun BankID HBY.
KnieHT B 4aHOMY BMNOOKY MAE OOTPUMYBATUCS BCiX BKA3IBOK TA NpaBui baHka, noro KpeamMTHOro nocepeaHnka 3 MeToH YCMilLHOro
NPOXOOXKEHHS nNpouenypu ineHTudikauii Ta Bepudikadii.

4.9. MopaaokK BigAaneHoro BCTAHOBJIEHHS AiN0OBMX BigHOCMH MiX BaHkom Ta KnieHTom. BigpaneHe BigkputTa KapTKkoBoro
PAXYHKY

4.9.1. BcTaHOBNEHHA OinoBUX BIGHOCUH MiX BAHKOM Ta HOBUM KiEHTOM, SKUM He Byno akuenToBaHO My6aiyHy Npono3suuito, a TAaKOX
BiOKPUTTS HOBOro KapTkoBOro paxyHky KnieHTy, Moxe 3dilicHoBaTUCSA BigoaneHo, 6e3 BioBioyBaHHS KnieHTOM BipmineHHs BaHky i3
30CTOCYBAHHAM TEXHOJIOMYHMX MOXITMBOCTEN BAHKY, 30Kpema, Ans BigaaneHoi ineHTudikauii Ta Bepudikauii KnienTa.

3okpema, 419 BigoaneHoro BCTAHOBEHHS OiTOBUX BiGHOCUH 3 BaHKOM Ta BigaaneHoro BigkputTs KOpTKOBOro paxyHky, KnieHT Moxe:
4.91.1. oTpmaTK Y NnapTHepa BaHky HenepcoHidikoBaHy MMATiXXHY KAPTKY TA 3 BUKOPUCTAHHSAM MOGISIbHOro NpucTpoto (TenedoHny,
NAAHLIETY) NepenTn 3a NOCUNIAHHAM, HOBEAEHNM HO KOHBEPTI 3 MNATiXKHOK KAPTKO, HA CneuianbHy CTOPIHKY BaHKy B Mepexi IHTepHeT
TQ BUKOHATY Aii BigNOBIAHO OO OTPUMAHMX BKA3iBOK;

5 AkTyanisauis gaHux KnieHTa 3 BUKOPUCTAHHAM MobinbHoro gogaTky «MyRaif» byae 34iicHIOBATUCH NICAS TEXHIYHOT peani3aLii.
Y y «My! Y.
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4.9.1.2. BCTAHOBUTU HA MOGINbHWMI MpucTpin Oopatok «MyRaif» Ta 3 BUKOPWUCTOHHSAM MOro QyHKUIOHAMY 30IACHUTU BiOKPUTTS
KapTkoBOro paxyHky;

4.9.1.3. 3an0BHUTY cneuianbHy dopMy Ha CanTi BaHKy, B SKin BKA3ATK CBill HAOMIP BigKpUTK B BAHKy KQpTKOBUI paxyHOK.

BigoaneHa ineHTndikauis, Bepudikauis KnieHTa 30ilcHI0ETHCS 3 06POOKOI0 BIOMETPUYHNX OAHMX, 3rody Ha 06pobKy kM KnieHT Hopae
[0 34iCHeHHs Takoi ineHTrdikauii, Beprdikauii.

4.9.2. 1ns BiOOOMEHOro BCTOHOBJMIEHHS OiNOBMX BiQHOCWH 3 BaHKOM Ta BigponeHoro BigKpUTTS KapTKOBOro paxyHky KnieHT Mae
BiQMNOBIAATW HACTYMHMUM BUMOTAM:

- KnieHT mae IMH;

- KnieHT Mae e-nacnopT rpomMagsaHUHa YKpdiHy (KNnieHT 30peecTpoBaHmiA B EQUHOMY Oep>XABHOMY Be6-MOpTAsi eNeKTPOHHMX Nocyr
«MopTan Ais», gani - AN «Lig», 3 1aCNOpTOM rpoMagsaHUHA YKpaiHn y ¢opMi ID-KapTku abo 3 NacnopTomM rpoMagsHUHA YKpaiHu ans
BWi3ay 30 KOPAOH) abo NacnopT rpoOMaaaHHA YKPAiHU y GOPMi KHMXKeUKH (y LiboMy BUNAAKY Bepudikauis KNnieHTa 34incH0eTbCA BaHKom
B PeXUMi BigeoTpaHcnsaLii);

- KnieHT Mae enekTpoHHy appecy;

- KnieHT He Mae BigKpnTMX B BAHKY paxyHKiB (A HOBUX KNIEHTIB, AKMMW He aKLenToBAHO ybniyHy npono3uuito);

- KnieHT He € rpomagsHnHoM CLLUA/He MO€E NpaBa HA MOCTiNHe NPoXUBAHHSA B CLUA Ta/a60 He Mae 3060B'930Hb MO CNAATI NOJATKIB Y
CLUA;

- KnieHT He HaneXunTb Ao MoniTUYHO 3HAYYLLMX OCI6 TA He € YNIeHOM CiM'i UM MOB'A30HO0 0CO6010 3 MONITUYHO 3HAYYLLOK 0CO6010;

- KnieHT He Mae AinoBmx BIGHOCUH 3 0COBAMY, LLO MPOXUBAKOTH B0 30PEECTPOBAHI Y KPAiHAX (TepUTOpIaX) i3 NigBULLEHNM PU3UKOM
neranisayii  (BiOMWBOHHIO) [OXOMiB, OOEPXOAHUX 3MOYMHHUM  LWIMSXOM, GIHAOHCYBOHHIO Tepopu3my Ta/ab6o  GiHAHCYBAHHIO
PO3MOBCIOOXKEHHS 36POi MACOBOIO 3HULLIEHHS;

-y pasi NignncaHHs KNiEHTOM JOKYMEHTIB B NPOLEeCi OHH60PAiHIY 3 BUKOPUCTAHHAM LIndpoBOro BNaCHOPY4HOro Nignucy - 3aranbHUn
nNiMIT HO nNpoBefeHHA BMOATKOBMX oOnepauii no KapTKOBOMY POXYHKY, SKMIA Bigkpue KnieHT B mpoueci oH6oppiHry, He 6bygoe
nepeBuLLYBATU MiMIT y po3Mipi 33 333 rpmBeHb Ha Micsaub Ta 400 000 rpuBeHb HA PiK, O TAKOX 3QNMLLIOK HO TAKOMY PaxyHKy He byge
nepesuLlysaT 40 000 rpmBeHb.

4.9.3. B npoueci BigaaneHoro BCTOHOBEHHS QiNOBMX BiGHOCUH 3 BAHKOM, BigoaneHoro BigkputTa KOpTKOBOro PaxyHKy:

4.9.3.1. 3pilicHioeTbcs doTodikcauia KnieHTa (B T.4. 3 BNACHUM ifeHTUIKALIMHUM LOKYMEHTOM) 060 OTPUMYETLCS OMUTYBANbHUK, HA
KM HaknageHwin KEM KnieHTa ab6o npoBoaMTbcs Bigeo A3BiHOK vepe3 nporpamu TEAMS/ZOOM/MobinbHuin gopatok «MyRaif» Ta
OTPUMYIOTbCS BiGOMOCTI, HeO6XigHI BaHKY NS 3AiICHEHHS HANEXHOI NepeBipku KNieHTa Ta BigKpUTTS HoMy KOPTKOBOFO PAXYHKY.
4.9.3.2. KnieHT O3HANOMIIOETbCA TA MOrOOXYETbCA 3 MOBIOOMJIEHHAM MPO MOPSAOOK OBPOGKM MEPCOHANbHUX OaHWX, MNpasunamu,
[loBigKo NPo cncTeMy rapPaHTYBAHHS BKNAGIB Pi3n4HUX OCi6, a TaKoX dopmamm 3assm npo akuenT MNybnivyHoi npono3uuii/Yrogwm (ska €
NigCTABOO AN BCTAHOBMEHHS [iNOBUX BIGHOCUH MidXK BaHkom Ta KnieHTOM) Ta 3a8B1 Npo BIAKPUTTS TA BeAeHHSA KOPTKOBOro POXYHKY.
4.9.3.3. KnieHT 30iACHIOE NiONMCAHHS OOKYMEHTIB (3okpema, 3asBmK nNpo akuent MNybniyHoi npono3uuii/Yrogn, 3assu npo BiKpUTTS Td
BedeHHs KapkToBOro paxyHky, [OBiAKM MPO CMCTEMY FrAPAHTYBAHHS BKNAAIB Gi3nyHMX 0cCib). Hosi KnieHTw, gki BigAaneHo BCTAHOBMIOKOTb
DinoBi BiBHOCMHM 3 BAHKOM, NigNUCyoTb JOKYMeHTM ¢BOiM KBanidikosaHum EN Big AN «Ois» a6o LndpoBnM BAACHOPYYHUM MigNnUCOM.
KnieHTn, ski BXe akuenTysanu My6niyHy npono3uuito, NignucyoTb JOKYMEHTU CBOIM ENEKTPOHHUM Nignncom.

3i ctopoHn baHky 3asBa npo akuenT MNybnivyHoi npono3uuii/Yroaa, 3aa8a Npo BiAKPUTTSA Ta BeAeHHS KapTKoBOro paxyHKy (Bani B LboMy
NyHKTi — 30980/3058K) NiANMCYOTLCS YNOBHOBAXEHOI OCODOH0 LLUSIIXOM AOOAABAHHSA A0 Hei KBanidikosaHoro ENM Ta Mo3Hayku yacy.
JaTtoto nignucaHHa Mix BaHkom Ta KnieHtom 3aaBu/3aaB € gata (MomeHT) ii/ix nignucaHHa BaHKOM LWNSXOM [OO0BOHHSA
KBanidikoBaHoro EMNM ynoBHOBaXeHOi 0cobn BaHky.

OpwuriHan yknageHoi 3asBu/3asB 36epiraeTbcs baHkom. Micns nignucanHa 3asBu/3as8 baHK HaNpaBnse ii/ix enekTPoHHY Konmito y
dopmarti «PDF» 3 BisyanizoBaHnmu Lindposnm BnacHopyyHum nignucom KnieHta/EnekTpoHHUM nignucom KnieHta Ta KsanidbikoBaHuMm
EMN ynoBHOBaXEHOI 0co6U BaHky, Mo3HAYKO Yacy. Taki eNeKTPOHHI KOoNii HaNPABAAOTLCA O[HNM NOBIGOMIEHHAM HA 3A3HAYEHY Mif Yac
BiQNIEHOr0 BCTOHOBJIEHHS AiNIOBUX BiOHOCWMH eNeKTPOHHY appecy KnieHTq, LWo € JOCTATHIM JOKA30M BUKOHOHHS BOHKOM 06O0B'A3Ky
wopno nepefnayvi baHkom KnieHTy npumipHuka yknageHoi 3ass/3asB.

BaHK MO€E NpaBo BigMOBMTUN KNiEHTY y BCTAHOBJIEHHI OiNOBUX BiGHOCWH, BIOKPUTTi KOPTKOBOro paxyHKy Td NignmncaHHi 3assu/3as..
4.9.4.Y pa3i TEXHIYHOI HEMOXITMBOCTI 30iNCHEHHS KNIEHTOM BigoaneHoro BigkpuTTs KOpTKOBOro paxyHKY 3 METOK OTPUMAHHS FPOLLOBOI
LOMOMOrM B PAOMKAX MporpamMu «eMigTprumMkay, BaHK MO€ NpaBo BigkpuTy KMieEHTY TAKUIM paXyHOK HO NigCTABI BifNoBigHOI 3roan KnieHTa,
KO MOXe byTun HagaHa KnieHTom baxky yepes Cuctemy «PanddaiseH OHNaHY, B TenedoHHOMY pexunMi yepes IHGOPMALiHMI LEHTP
BaHky ab0 30 [ONOMOroK BCTAHOBIEHOrO HAO DiHAHCOBUIA HOMep KnieHTa MobinbHoro popatky «Viber» Ta «Telegramny..

4.9.5. KnieHTw, ki BCTAHOBWUNN 3 BAHKOM [LiNOBi BiQHOCUHM BigAAMEHO TA NiANMCANM 3a3HAYeHI B NignyHKTi 4.9. CTaTTi 4 Po3giny 1Mpasun
3asBu cBOiM LindpoBUM BIACHOPYYHUM NiGNNCOM MAKOTb MOX/IMBICTb OTPMMATKM NuLle Mocnyry 3 BiokpuTTa B BaHky ogHoro KapTkoBoro
PAXyHKY. 3 METOH OTPUMAHHS TaKMM KniEHTOM iHWWX nepenbayeHux [Jorosopom Mocnyr BaHky Ta/a6o ans nigBuLLLEHHS NiMiTiB, KnieHT
MOE 3BepHYTUCS 00 BifineHHs BaHky Ta NnpoiTu npouenypy ineHTudikauii Ta Bepudikauii B NpUCyTHOCTI NPALiBHMKA BAHKy.
OcobnmBocTi 06CNyroByBaHHA KOPTKOBMX PAXYHKIB, BIOKPUTUX BigaaneHo, nepenbadeHi CtatTeto 13 Po3giny 2 Npasun.

CrartTa 5. foTpuMaHHa Bumor FATCA®
5.1. BaHK Mig Yac 3QiNCHEHHS CBOET OiANbHOCTI BXUBAE BCiX 30XOAIB ANg AOTPMMAHHS BUMor FATCA Ta 3apeecTpoBaHMI MoaaTKoOBOO
cnyx60to CLUA 3i ctaTtycom «YyacHmka» (Reporting Financial Institution under a Model 1). [1ns BukoHaHHs BUMor FATCA y BigHOCUHAX
CTtopiH 30 JoroBopoM baHK 30CTOCOBYBATUME MOMOXEHHS, nepeabayeHi uieto CtaTtTeto 5 Posainy 1 Mpasun.
5.2. KnieHT 3acBiguye TA rApPAHTYE, WO KnieHT, YNOBHOBOXEHi ocobwu KnieHTa He € nomatkoBumu pesngeHTamm CLUA (dkwo
KnieHTom/YnNoBHOBOXEHOIO 0Cc060t0 KnieHTa He B6yno HagaHo 0o baHky iHWOI iHdopmaLii pa3om i3 3anOBHEHO BiANOBIQHO OO BUMOT

6 3actocoByeTbcA 3 01.07.2014p., a 40 3a3HAYEHOT 4aTW — Ha BUMOTY BaHKy.
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MopaTtkoBoi cryx6wm CLUA ¢opmoto W9 i3 3a3HAYEHHAM NOAATKOBOro HoMepy niaTHuka nogatkie CLUA (TIN) abo Homepy couianbHOro
cTpaxyBaHHA (SSN) KnieHTa abo YnoBHoBaXxeHOI 0cobu KnieHTa).

5.3. KnieHT Ta 110ro YNoBHOBOXEHI 0CO6U 3060B'A30HI HOQOBATW HO BMMOTY BaHKY iHGOPMALi TA OOKYMEHTW, WO CTOCYHTbCS iX
MopaTKoBOro CTATYCY, y TOMY YMCAi HO BUMOry BaHKy HOOATV 3anOoBHEHI BignoBigHo 4o BuMor Mogatkosoi cryxom CLUA dopmm W8 un
W9. KnieHT Ta 110ro YnoBHOBAXeEHI 0c0bM 3060B'A3aHI HEranHo iHGOpMyBaTM BAHK NMPO 3MiHYy cBoro MogdTKOBOrO CTATYCY, TA Y pasi
HabyTTs cTaTycy MopaTkoBoro pe3sngeHTa CLUA HeranHo HopaTu 0o baHky dopmy W9 i3 3a3HauYeHHAIM igeHTMdiKauinHoro Homepa
nnaTtHuka nogatkis CLUA (TIN) a6o Homepy couianbHOro cTpaxyBaHHS (SSN).

5.4. [Jorosip € NigcTaBoto ansa nepefnddi BaHKoOM nepcoHanbHMX GAHMX KNiEHTA Ta YNOBHOBAXEHMX 0Ci6 KNiEHTA, pO3KpUTTS BAHKIBCbKOI
TAEMHMLI, NEPCOHANbHMUX OAHUX TA iHWOI KOH®IgeHUiNHoi iHpopmauii 3a [JoroBOpOM 3 MeTOK BUKOHAHHSA BaHkom Bumor FATCA,
30KPeMQ, y TAKMX BUNAOKAX:

— NopaTkoBomy ynpasniHHto CLUA npu HOOAHHI 3BITHOCTI B MOPSAAKY Ta 06cArax, Bu3HayeHux FATCA;

— 0cobam, WO MpUIAMAKTb YYacTb B Mepekasi KOWTiB HaO PaxyHku KnieHTa (Hanpuknag, 6aHKaM-KopecnoHAeHTaMm, MnaTixkHUM
CMCTEMOM Ta iX YYACHUKAM, BiANPABHMKAM TA OTPMMYBAYAM MEPeKasiB, iHLWWMM YCTAHOBOM, LU0 34iANCHIOTb ABTOPU3ALLIIO YK
NPOLECIHI NepekasiB), a TAKOX B iHLWMNX BUNAQKaAx, nepenbayeHmnx FATCA.

5.5. Akwo KnieHT ab6o YnoBHOBaXeHa ocoba KnieHTa He Hoganv HeobxigHoi iHpopmaii ons nposegeHHa FATCA-igeHTudikauii, abo 6yno
BWSIBMIEHO HEOCTOBIPHICTb 060 NMOPYLLUEHHS 30CBiQYEHb TA FAPAHTIN, HOBeOeHNX B MyHKTi 5.2. uiei CtaTTi 5 Po3giny 1 Mpasun, BaHk Mae
NpPaBO 3 METOO AOTPUMAHHS FATCA BUMHATW HOCTYNHI Aii:

— B nopagky, nepegdbayeHoMy nyHKTom 9 3asBM Npo akuenT MybnivyHoi npono3wuii/Yrogn, 30iNCHIOBATU [OrOBIPHE CMUCOHHS 3
PaxyHkiB KNiEHTa rpoLLoBMX KOLITIB 3 METOI YTPUMOHHS «wTpadHoro» nopatky (withholding) B po3mipi 30 % Big cym nepekasis
KnieHTa, 3 HOCTYNMHMM HANPABIEHHAM CMIUCAHMX CYM 3 PaxXyHKiB BaHky 0o NMopaTkoBoi cnyx6wm CLLUA B nopsaky Ta CTPOKK, BUHAYEHI
FATCA; Ta/a60

— 30KpUTK BCi 060 okpemi PaxyHkn KnieHTa Ta/abo BigpMoBUTUCS Big HaopaHHsA Mocnyr 3a [oroBopoMm, Big MiQnNMCaHHA 3asB,
npoBefeHHs onepawiii No PaxyHkam KnieHTa v npusynuHMTY (TMMYaCOBO) onepalii no HUM, Ta/abo posipsaTtu Jorosip.

5.6. baHK He Hece BignoBiganbHocTi nepe KnieHToM, YNOBHOBOXEHUMM 0COBaMM KNIEHTA, MO0 KOHTPAreHTAMM 3a by ab-5Ki yTPUMAHHS,
COHKLi, 0OBMEXEHHS Ta iHLWI HEraTUBHI HACMIOKW WoAo PaxyHKiB, rPOLLOBMX KOLUTIB T onepauiii 3a PaxyHKamu, SKLO TaKi HOCIAKM
MOB'SI30HI i3 BUKOHAHHSIM BMMor FATCA 3 6oky MoaaTtkoBoi cnyx6u CLUA, 6aHKiB-KOPECNOHAEHTIB TA iHLWMX OCi6, WO NPUNMAtOTb y4acCTb
B MepeKka3ax, d TAKOX 3a 6yab-aKi MOB'A3aHI 3 LM 36UTKM, BUTPATW, MOPAIbHY LUKOAY Ta/a60 HEOTPUMAHI JoX0oau.

CraTTta 6. Nopsapgok onnatu MNocnyr
6.1. 3a HapaHHS Mocnyr KnieHT cnnayvye baxky nnaty BignosigHo o Tapudis.
6.1.1. baHK camocTilnHO BcTaHoBmtoe Tapudu. Oitoui Tapudun baHky odiuiniHO onpuntogHoTbCS HAO CanTi BaHKy Ta po3MilLytoTbes y
BipOiNneHHsax baxky.
OfvH pa3 Ha Micaub BaHK BHOCUTb 3MiHU 0O fitounx Tapumdis, siKi 3MiHIOIOTb YMOBU 06CYroByBAHHA KNiEHTA, B TOMY YWCHi LUISXOM
BCTAHOBNEHHS/3aTBepaXeHHS HoBUX Tapudis (kpim Taprdis 3a BknagHMMM paxyHkamu Ta Taprdis HO KOPUCTYBAHHS iHAVBIAYANIbHAMM
(6aHKiBCbkMMUK) Cendamu, 3MiHA AKX MOXeE BigOYBATMCS 3 iHLLOK NePioUYHICTIO) TO ONPUITIOOHIOE IX ABALUATb N'ATON0 YACIA KOXHOMO
KaneHpapHoro micsus Ha CaiTi BaHky (pa3oM i3 NOBIGOMEHHSM 3 Mepenikom 3MiH, WO BHOCATHCS) T4 Yy BigAiNeHHsX BaHky. Akuio
OBAAUSATb M'ATE€ YMCNO NPUNCALCE HA BUXiOHWIA, CBATKOBUIA 060 iHWWA Hepobounii OeHb, ONPUIIOAHEHHS 3OiNCHIOETLCS B MepLuni
Pobounin geHb, HACTYMHUM 3a HUM. Taki 3MiHeHi (y ToMy uuchi, HoBi) Tapudu (kpim Tapudis 30 BknagHUMu paxyHkamu 1a Tapudis Ha
KOPUCTYBAHHSA iHAMBIQYAnbHUMM (BaHKiBCbkMM) Cendpamm) HOBMPAOTb YNHHOCTI Y BigHOCMHOX CTOPIH i3 303HAYEHOI B HUX [ATY, ane
He paHille TPUOUATU KaNeHOAPHUX OHIB 3 0OTU iX onpuntogHeHHs Ha CanTi baHky. Taki Tapudu BBaXAOTbCS NPUAHATAMN KnieHTOM,
SKLLO [0 OATU HOBPAHHS HUMWU YNHHOCTI KNIEHT He NoBigoMuTb baHK Npo po3ipBaHHSA [,oroBopy BifNoOBIAHO A0 YMOB NyHKTY 3.2. CTATTI
3 Posginy 9 Npasun 6e3 cnnaT BaHky [OAATKOBOI KOMICIHOI BUHAropoam 3a po3ipBaHHS Jorosopy.
MepenbayeHa UMM MYHKTOM MEPIOAMYHICTb BHECEHHS 3MiH 0o Tapudis (kpim Tapudis 30 BknagHumuy paxyHkamu Ta Tapudis Ha
KOPUCTYBAHHSA iHAMBIOyanbHUMK (BaHKiBCbkMMK) Celdpamm) He 3aCTOCOBYETLCA Yy BUMOAKAX, KOMU Le 0BYMOBJIEHO HEOBXIOHICTIO
npvBegeHHs yMoB [JOroBopy y BiAnoBiAHICTb 4O BUMOT 30KOHOAABCTBA YKPAiHW, O TAKOX, Y PA3i BCTAHOBNEHHS BaHkom HoBux Tapuodis
(y T.u. MakeTiB nocnyr), AKi He 3MiHIOIOTb YMOB 06CNyroByBAHHS KNiEHTA TG MOXYTb BYTW 30CTOCOBAHI BUKMOYHO 3a 3rofoto KnieHTa. B
TOKMX BUMOAKAX, HOBI 060 3MiHeHi Tapndu (kpim Tapudis 30 BknagHuMn paxyHkamu Ta Tapudis HaO KOPUCTYBAHHS iHAUBIOYANbHUMUA
(6aHkiBCcbkMK) Cendamu) onpuntogHiooTbcs Ha CanTi BaHKy, O TAKOX Y BigaineHHax BaHKy Ta HOBUPAKOTb YMHHOCTI Y BiOHOCMHOX
CTOpIH i3 303HOYEHOI B HUX OATWN.
BaHK COMOCTIHO BCTAHOBIIOE HOBI B0 BHOCUTb 3MiHM OO YMHHMX TapudiB 30 BknagHMmn paxyHkamm Ta TapundiB HO KOPUCTYBAHHS
iHOMBigyanbHUMM (6aHKiBCbkMMU) Cendamm, a TOKOX BU3HAYAE NEPIOAMNYHICTb iX BCTAHOBMEHHS TA 3MiHW. HOBi 060 3MiHeHi Tapudu 3a
BknagHuMun paxyHkamu, Taprudu HaO KOPUCTYBAHHS iHAMBIAYANbHUMM (6aHKiBCbkuMun) Cendamm onpuntogHiotoTbes Ha CanTi Banky Ta
HAOBMPAKOTb YMHHOCTI Y BiGHOCMHAX CTOPIH i3 303HAYEHOI B HUX AaTW.MignucaHHsam 3asaBu Npo akuenT/Yrogn KrieHT nigTBepaxye, Wo
BiH O3HAMOMMEHWI Ta 3rogeH 3 Tapudamuy, WO € YMHHUMM HA OATy NigNUcaHHs 3asBu nNpo akuent/Yrogwn. B noganbwomy KnieHT
3060B'A30HMI Nepen OTPUMAHHAM MoCyr 03HANOMUTUCH 3 LiFOYMMM HA BiAMOBIAHUA MOMEHT Tapudamu, a TAKOX OBOAUATb N'ATOro
YNCNA KOXHOrO MiCsiLit O3HANOMITHOBATUCH 3 HOBUMU (3MiHEHUMM) Tapudamm baHKy, ki LO HABPAHHS HUMW YAHHOCTI ONPUITHOOHIOKTHCS
BAHKOM 3rigHO 3 UMM NyHKTOM. 3BepHeHHs KnieHTa 0o baHky ang oTpumanHs Mocnyr abo BYMHEHHS KNIEHTOM iHLWMX GAKTUYHUX [iiA,
CMPSIMOBAHMX HA OTPUMAHHS Mocnyr, CBigunTb Npo 3rogy KnieHta 3 gitoummu Tapudamum.
[opaTtkoBo baHk iHbopmye KnieHTa Npo BHECEHI 3MiHN 0o TapudiB LWNSXOM HAMPABAEHHS NIMCTA HA HOOAHY BaHKy enekTpoHHY agpecy
KnieHTa (3a3HaYeHy B 6yOb-aKMxX OOKYMEHTAX) abo LWIgXoM HanpasneHHs SMS - noBigoMieHb a60 MOBiOOMIIEHb Yepe3 MOBINbHUI
popatok «Vibery, abo po3milieHs iHpopmadii B MobinbHOMy popatky «MyRaif» 30 TpuMauaTb KANeHOAPHWMX OHIB A0 04T, 3 [KOi
30CTOCOBYBATUMYTbHCS BigNOBiAHI 3MiHM 0 Tapudis b0 He MEeHLLE HiX 30 CiM KaneHAApHUX OHIB 40 AATK, 3 SKOI 30CTOCOBYBATUMYTbCS
BiQNOBIgHI 3MiHK g0 Tapudis 3a BknagHUMn paxyHkamm Ta TapudiB HO KOPUCTYBAHHS iHAMBIAYANbHUMYK (6aHKiBCbkuMK) Cendamu, y
pasi AKLLO BHeCeHHS 3MiH Ao Tapudis 06yMOBNeHO HeobXigHICTIO NprBeaeHHs yMOB JoroBopy y BiANOBIAHICTb A0 BUMOI 30KOHOLOBCTBA
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YKpaiHW, 0 TAKOX Y pasi BCTAHOBNEHHS BaHkom HoBMx Tapudis (y T.4. MakeTiB nocnyr), Aki He 3MiHIOKTb YMOB 06CTyroByBAHHS KnieHTa
TA MOXYTb BTN 30CTOCOBAHI BUKJTIFOUYHO 30 3rogoto KrieHTa.
6.1.2. Ha MmomeHT BigkpuTTa KQpTKOBOrO paxyHkKy KnieHT Ma€e NpaBo CAMOCTINHO obpaTtu MakeT nocnyr 3 BignoBigHMMN Tapudammn Ha
BEOEHHSA T 06CNyroByBaHHSA KAPTKOBMX PAXYHKIB $i3nyHMX 0Ci6. 3MiHa MakeTy nocnyr MOXIMBA HA NIACTABI NMCbMOBOI 308K KnieHTa
060 B iHLWKMI cnocib, nepegbaveHunin Mpasunamm.
3MiHa icHyto4oro MakeTy NOCAyr HA IHLIWIA, SKNIA MAE BiNbLUNIA Nepenik Nocnyr, 3 0QHOYACHM BUMYCKOM KapToK, AKi BOCTYMHi B paMKaX
HoBoOro MakeTy NocAyr, MOX/UBA LUASXOM TenedOHHOro 3BepHEHHS 0 IHPOPMALNHOro LeHTPY baHky.
6.2. KnieHT 3000B'A3aHMI 306€3NeYNTN HOSBHICTb HO PaxXyHKAX HEOGXiAHOI CyMU KOLUTIB 1S CMNATY KOMICIAHOI BUHAropoAM B MOBHOMY
06ca3i y CTpoKK, nepenbayeHi B NyHKTax 6.4.-6.5. CTatTi 6 Po3giny 1 Mpasun. HopaxoBaHa KOMICiiHO BMHAropoaa, KA He CrnjiayeHd
KnieHtom y cTpokn, nepepbaveHi B nyHKTax 6.4.-6.5. Ctatti 6 Po3giny 1 MpaBun, BBAXAETLCA MPOCTPOYEHOK 3060PrOBAHICTIO HA
HaCTynHWI Pobounin oeHb.
6.3. KnieHT Hapae BaHky npaBo 3[iMcHIOBATA [OroBipHe CNMCAHHS KOLWTIB 3 6yAb-aKmx PaxyHkiB KnieHTa (y ToMy umcni 3 PaxyHkiB, Wwo
6ynyTb BigKpUTi KnieHTOM y ManbyTHbOMY TO PEKBI3NTK AKX BAHK BU3HOUMTb CAMOCTINHO), B CymMaXx, HeObXigHUX Ans onnaTu Mocnyr,
BMKOHAHHS rPoLLOBMUX 3060B'a3aHb KnieHTa nepen BaHKOM, y TOMy Yichi AN BigWKOAYBAHHS BUTPAT, CAMIATU NeHi, WTpadiB TA iHWNX
nnaTexis, MOB'A30HNX 3 3060proBaHiCTO KnieHTa nepen BAHKOM, B TOMY YMCi 30 [OFOBOPAMY, YKNAAEHUMU MiX BaHKOM Ta KnieHTom
K Pi3n4HOI 0Ccoboro-MignpueMLEM abo Gi3nYHOK 0CO6010, KA MPOBAANTL HE3ANEXHY NPOdECINHY AiSNbHICTb, O TAKOX Y BUNOAKAX TA
cymax, HeobxigHMX Ansg BUKOHAHHSA baHkom Bumor FATCA ctocoBHO KnieHTa. [JoroBipHe CNCaHHS MoXe 3ailicHioBaTucs baHkom 6yab-
AKY KiNbKiCTb pa3iB 3 AATU HACTAHHSA CTPOKY BMKOHOHHS BigMOBIGHOMO MPOLLIOBOrO 3060B'A3AHHS (BK/THOYHO) [O MOBHOrO MOrdLleHH:
3a60proeaHocTi KnieHTa nepef BaHKOM a60 NOBHOrO yTPUMAHHS BAHKOM CyM HQ BUKOHAHHS BUMoOr FATCA. BaHK € OTPYMYBAYEM KOLUTIB
no [orosipHOMY CIMCAHHIO TO CNPSIMOBYE iX BigNOBIAHO 40 MeTn JOroBipHOro CNCAHHS.
Y pa3i BigcyTHOCTI PaxyHkiB Kni€HTa B BANHOTI FPOLLOBMX 3060B's130Hb, 060 BiACYTHOCTI 60 HeQOCTATHOCTI Yy KNiEHTA KOLTIB HO PaxyHKaX
y BAIOTi FPOLLIOBUX 3060B'930Hb, BaHK 3ailicHIOE Take [LOroBipHe CMUCAHHSA MPOLLIOBMX KOLUTIB 3 Oyb-KOro POXyHKY B iHLUNX BASOTOX B
PO3Mipi, eKBIBANIEHTHOMY CyMi 3060B'130Hb KNiEHTA 3 BPAXYBOHHAM BUTPAT TA KOMICii, MOB'A30HMNX 3 KyniBne/obmiHoM/npogaxem
iHO3eMHOi BantoTU. KNiEHT TaKoX Oopyyae BaHky 3QicHUTU Big, iMeHi KnieHTa KyniBnto/npofaax/obMiH CMUCAHMX KOLUTIB 3 METOH
OTPUMOHHS HEODOXiAHOI BaMOTU (30 BU3HAYEHUM BAHKOM KypCcOM, LLIO HE MOXe BigxXunatucs Big odiuinHoro kypcy HBY 3a nonepegHii
6AHKIBCbKMI OeHb BiNbLUe HixX Ha 15 %) T HAONPABUTU KOLUTW HO BUKOHOHHS FPOLLOBMX 3060B'930Hb KnieHTa nepeg baHkom (B ToMy uncni
HAMPOBUTM TAKi KOLITW HO PAXYHKW foxofiB baHky).
Y BUNOAKY MNOMUIIKOBOrO 30PAXYBOHHS KOLUTIB HO PAXyHOK, Lo cTanocs 3 BUHU BaHKy, KnieHT gopyyae baHky 3giicH1TM OorosipHe
CMUCAHHS KOLUTIB 3 PAXyHKY B CyMi TAKMX MOMUIKOBO 3APAXOBAHUX KOWTIB. Mpu LboMy KnieHT Hece BignoBifanbHICTb 30 MOraLleHHs
Hepo3soneHoro oBepapadTy Ta HAPAXOBAHMX MPOLIEHTIB 3a NOr0 KOPUCTYBAHHS, SKLLIO BUHUKHEHHS Hejo3BoneHoro osepapadTy 6yno
3yMOB/EHO [JOroBipHNM CMMCAHHSAM KOLUTIB 3 KOPTKOBOIrO PAXYHKY.
[loroBipHe CnCcaHHS KOLWTIB 3 PaxyHKiB opopmMitoeTbes: o 01 rpyaHsa 2022 poky MeMOopianbHUM OpaepoM, nodnHaroum 3 01 rpygHs 2022
POKY — NNATIXHOK IHCTPYKLLIEI HA 3AiNCHEHHS iHiLiioBaHOro baHkoM 6e3roTiBkoBoro nepekasy. Y pasi 34incHeHHs baHkom [orosipHoro
CNUCAHHS KowTiB 3 PaxyHKiB KnieHTa B cymax naaT (KOMICiiHUX BUHAropon) 3a HOAAHHS KnieHTy NoCnyr, OKpeMmi NiaTBepaHi [OKYMEHTM
(kBMTOHU,T TOLWO) Npo cnnaTy KnieHTom Takmx nnaT, baHk He odopmntoe. IHGopmalisa npo cnnaty KnieHtom nnat (KoMiciiHMX BUHAropon)
BKJIIOUYAETLCH OO0 KBUTOHLIi, WO CAMOCTINHO PopMyeTbcs KnieHTom B Cuctemi «PaiddainseH OHNANH», TA MOXe 6yTu 3aBipeHa
NPALiBHNKOM BaHKy y BifAineHHi.
6.4. Mopsapok onnaTtuv 3a Po3paxyHKOBO-KACOBE 06ClyroByBAHHS IOTOUHMX PaXyHKIB:
MnaTa 30 KacoBe 06CyroByBAHHS MOTOYHUX PAXYHKIB B HALiOHAMbHI TA iIHO3EMHIlA BAMOTAX CNIAYYETLCS KNIEHTOM B AEeHb NPOBEAEHHS
onepawin.
MnaTa 30 po3paxyHKoBe 06CIYroByBAHHS MOTOYHMX PAXYHKIB B HALIOHOMbHIA TA iHO3eMHIi BaNtOTi cnnavyeTbcs KnieHTOM B AeHb
NpoBeOeHHs onepawin.
SIKLLIO NPOTSAroM LUECTU KONEHOAAPHUX MICALIB 3 OHS BiAKPUTTS MOTOYHOro paxyHKy ab6o NpoTAroM LIeCcTn KaneHOApHUX MicsLiB 3 4aTU
OCTOHHbOI onepadii BiocyTHi byab-aki onepadii 3a MOTOYHUM paxyHKOM (KpiM onepawii, iHILinoBAHNX BAHKOM), TAKMIA MOTOUYHMIA PAXYHOK
BBADKAETbCS HEAKTUBHUM Ta KNIEHT LWOMicsLs cniadye BaHKy KOMICilHY BUHAropody 30 06CyroByBAHHS 3ASIMLLIKY KOLUTIB HEAKTUBHOIO
MOTOYHOrO PAXYHKY Y KOXHY TPeT cyboTy Micaus. 3 MeToro onnaTu KnieHTomM KoMmicii, BaHK KOXHY TpeTro cyboTy Micaus 3AicHIoe
[loroBipHe CMUCAHHS FPOLUIOBUX KOLITIB 3 MOTOYHOrO PAXYHKY B MOPAOKY TA HO YMOBOX, BU3HAYEHUX MYHKTOM 6.3. CTATTi 6 Po3giny 1
MpaBun. B pasi HOSIBHOCTI TEXHIYHMX, OPraHi3aULiNHUX UM iHLLMX OBCTABWH, SKi YHEMOXIMUBOWTbL 34iCHEHHS BaHkom [loroeipHoro
CMUCOHHS KOLUTIB B CyMi KOMICii y 303HQYEHMI CTPOK, BOHK MOXe 30iACHUTU Take JOroBipHe CMUCAHHS B iHLIWIA CTPOK, BUIHAYEHWIA
BaHkom.
3a 3rogoto baHky, KnieHT MOE NpaBO CANATUTU KOMICIHY BUHAropody 30 MpoBeOeHHs Po3paxyHKOBO-KACOBOrO OBCyroBYBAHHS
MOTOYHUX POXYHKIB LUSXOM BHECEHHS rOTIBKOBMX KOLUTIB [0 Kacy BaHky abo nepepaxyBOHHS KOLUTIB 3 paxyHKiB KMi€HTa, WO BiaKpUTI B
iHLIOMY BOHKY.
6.5. MopsipaoK onnaTn Komicin BaHKy 3a NocNyru, NOB's3aHi 3 06CNyroByBaHHAM KapTKOBUX PAXYHKIB.
6.5.1. Mnata 3a Po3paxyHKoBO-kKacoBe 06¢nyroByBaHHA KAPTKOBOIrO PaXyHKY.
MnaTa 30 Po3paxyHkoBO-KacoBe 06cnyroByBaHHS KApTKOBMX PAXYHKIB CMIAYYETHCS KnieHTOM:

- y pasi 30iicHeHHs onepaLii No 3apaxyBAHHIO KOLITIB HO KOPTKOBUIA paxyHOK KnieHTa:

- rOTIBKOI Yepes kacy BaHka — B oeHb 30iiCHEHHS TAKOi onepadlii;
- 6e3roTiBKOBMM Nepeka3oM, B T.4. Yepe3 Cuctemy «PanddainseH OHNANH» — B A€Hb 3APAXYBAHHS KOLLUTIB HO KAPTKOBMIA PAXYHOK
KnieHTa BHACNIQOK 3AiINCHEHHS TAKOI onepadii;
- Y Pa3i 34iCHEeHHS BUOATKOBOI onepalii o KApTKOBOMY pPAXyHKY - B A€Hb CMMCAHHS BaHKOM KowwTiB 3 KApTKOBOrO paxyHky KnieHTa
BHOCNIOK 30iCHEHHS TAKOI onepadlii.

Kowmicii BaHKy 30 PO3paxyHKOBO-KACOBE 06CNyroByBAHHS KAPTKOBUX PAXYHKIB TG 06CNYyroByBAHHS MNATIXKHMX KAPTOK (OKPiM KOMICii 3a
30PAXYBOHHSA KOLUTIB HO KOPTKOBWUIA PAXYHOK FOTIBKOK 4Yepe3 Kacy BaHKa) CniauytoTbCsl BUKIFOYHO LUMSIXOM 34iNCHEHHS BaHKoMm
[loroBipHOro CNMCAHHS KOLWTIB 3 BiQNoBigHOro KOpTKOBOro paxyHky Ta/abo iHwux PaxyHkiB B nopsagky, nepenbayeHoMy B NyHKTI 6.3.
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CratTi 6 Po3giny 1 MNpaswnn. Komicis BAHKy 30 30paXyBAHHS KOLITIB HO KAPTKOBUIA PAXYHOK FOTIBKOK Yepes Kacy BaHka cnnavyeTbes
roTiBkolo Yyepes kacy baHka.

3 MeTOo CraTh KoMicii BaHKy 3a PO3paxyHKOBO-KACOBE 06C/yroByBAHHS KAPTKOBOrO PAXYHKY, BIGKPUTOrO B iIHO3€MHil BANtOTI, KieHT
Jopyyae baHky cnucyBaTu 3 KOPTKOBOIrO PAXyHKY KOLUTW Y BiQMOBIOHINA iHO3eMHI BANIOTI 415 MOQANbLIONO NPOAAXY CMUCAHUX KOLUTIB
HQ BOSIIOTHOMY PUHKY YKpaiHu (30 odiuinHnm kypcom HBY Ha paTy npogaxy) TG 3apaXOBYBATM OTPUMMAHY MiCis NPOJAXY iHO3eMHOI
BANFOTW CyMy KOMICii B HOLIOHQSbHIN BaMOTI HO PaxXyHKU goxofis baHky. Po3mip komicii BaHKy BU3HOUAETbCA SK Cyma nepenbayeHoi
Tapndamu Ha BegeHHS Ta 06CyroByBAHHA KAPTKOBMX PAXYHKiB i3YHNX OCib KOMICii y BantoTi KOPTKOBOrO PAXYHKY MOMHOXEHA Ha
oobiuinHmn kypc HBY Ha paty npogaxy.

JorosipHe cnucaHHs KowTiB 3 KOPTKOBOro paxyHky KnieHTa B po3mipi nnaT (KOMiCiHMX BUHAropof) MoxXe 34incHioBaT1ca baHkom 3a
paxyHok Hepo3ssoneHoro oBepapadTy no KapTKoBOMY pPaxXyHKY. Kni€eHT 3060B'S3aHMIA 30iICHIOBATM MOrALIEeHHS 3a60proBAHOCTI Mo
HepossoneHomy oBepgpadTy B NopsaKy, nepegbayeHomy nyHkTom 8.6. CtatTi 8 Po3piny 2 MNpaswun.

6.5.2. Nnarta 3a Bunyck Mnati>xHoi KapTku. Nnara 3a akTueauito MnaTi>kHoi KapTKu.

MepenbauveHa Tapudsmu banky nnaTta 3a Bunyck MNaTixxHoOi KApTKM cnnauvyeTbcs KNiEHTOM B AeHb NMOAGHHSA BiOMOBIGHOI 304BU 00
BipgineHHs baHky abo B oeHb OTPUMAHHS MNATiXHOI KAOPTKK y BigAineHHi BaHKy B pasi ii 3aMoBneHHs vyepes IHGopMaLinHmiA LeHTp abo
CanT BaHKY LUMSIXOM BHECEHHS KOLUTIB rOTiBKOK Yepes Kacy baHka, 6e3roTiBKoBUM nepekasom yepes Cuctemy «PaiiddarizeH OHNANHY
ab0 LWIAXoM 3aicHeHHs BaHkom [oroBipHOro CMMCAHHS KOLLTIB B CyMi KOMICii 3 KOpTKOBOro paxyHky KrieHTa.

MnaTa 30 BUNYCK/NepeBnnyck Ta aKTMBALiKO iIMEHHHOI M1aTiXHOI KapTKK, BUMYyLLEeHOi 0o KapTKOBOro paxyHky Kni€eHTa B HOLOHASbHIN
BOJIHOTI, 3AINCHIOETLCS LUNSXOM [LOrOBiPHOIrO CMIMCAHHS 3 PAXYHKY KrieHTa. Y BUNOAKY HOSIBHOCTI KOLUTIB HO POXYHKY, KOMICist CIMCYETbCS
B IeHb 30MOBJIEHHS NMOCYr1. YMOBOK aKTUBALLi MNATiXHOI KApTKKM, BUNyLLEeHoi 0o KapTKoBOro paxyHky KnieHTa B HOLIOHAMbHI BANOTI,
€ MOMNoBHeHHS KapTKOBOro paxyHKy y CyMi KOMiCii, 3a3Ha4yeHoi B Tapndax Ha BegeHHs Ta 06¢cnyroByBAaHHA KAPTKOBMX PAXYHKIB Gi3NYHMX
ocib.

6.5.3. Mnarta 3a 06¢cnyrosyBaHHA KapTKOBOro paxyHKy

Po3mip Lwomica4YHoi NnaTn 3a 06CnyroByBAHHS KOPTKOBOrO paxyHKy (4ani — LWOMICAYHA NaTA) BCTAHOBKOETLCS OKPEMO L1 KOXHOMO
MakeTy Nocnyr Ta BU3HAYAETLCH Tapndamm Ha BeOEHHS TA 06CYyroByBOHHS KAPTKOBUX POXYHKIiB Gi3nyYHMX 0Ci6. PO3Mip LLOMICSUYHOI
nnaTn 3a 06¢yroByBaHHSA KOPTKOBOro paxyHky Moxe 6yTu $ikCOBAHMM 60 rHy4YKMM (3aneXHO Bif [ocirHeHHs KnieHToM GiHaHCOBMX
NOKA3HUKIB KOPUCTYBAHHS NOCIYramu baHky).

LLlomicayHa nNnaTta 30 06CnyroByBAHHA KOPTKOBOrO PAXyHKY CMAGYYETbCS HA NMOYATKY Mepiody, 30 KW HOQOHTbCA NOCnyrn baHky,
BUKJTOYHO LLUMISIXOM 34iiCHEHHS BaHKOM [oroBipHOro CnmncaHHs KowwTiB 3 KAOpTKOBOro paxyHky KieHTa.

MepiogoM HOOOHHS MOCAYrM BBAXKAETbCS MPOMIKOK 4acy 3 OOTW, B §Ky MOBWHHO OyTW 30iCHEHA ONiaTA LWOMICAYHOI MIAaTU B
BiZAMOBIAHOMY KANEHOAPHOMY MicsiLi, 4O AATW, B iKY MOBMHHA BYTY 30iMCHEHA ONNATA LLOMICSYHOT NAATW B HACTYNHOMY KAfIeHOAPHOMY
MicsiLi.

LLlomicsiyHa NnaTa 30 06C1yroByBAHHS KOPTKOBOro PAXyHKY, PO3Mip SKOi € GiKCOBAHMM, CNAAYYETHCSA KOXHOrO KafeHOapHOro Micaus B
HACTYMHWI Pobounii JeHb 30 OHEM, LLO BiANOBIQAE [ATI BioKpUTTS KOPTKOBOrO PAXyHKY, TOGTO HO NMOYATKY Nepiony, 3d AK1A HOJATbCS
nocnyrn baHky (Hanpuknag, [kwo KapTKoBMIA POXyHOK 6yno BiokpUTO 18 KBiTHS, TO LIOMICAYHO NAATA CMAYYETLCA HACTYMHOrO
Pobouoro gHsa micng 18 4Mcna KOXHOro KAneHOapHoro Micsaus). Skwo B KAneHOApHOMY Micsili BiACyTHS OATA, WO BignoBigde aaTi
BiOKPUTTS KaApTKOBOro paxyHKy, MNATA 3AiNCHIOETHCS B NepLIMin Pobounii eHb HACTYMHOrO KANEHAAPHOro Micsus. Mepwunii Micsub
HagaHHs nocnyru He TapudikyeTbest (KnieHT He cnnavye BaHky nnaTy 3a 06cnyroByBaHHS KApTKOBOrO paxyHKY).

LLlomicsuHa nnaTa 3a o6cnyroByBaHHA KAPTKOBOrO PAXYHKY, PO3MIp SKOi € FHYYKUM (3aneXHO Big [OCArHeHHs KnieHToM $iHOHCOBMX
NOKO3HUKIB KOPUCTYBAHHSA NOC/yraMu baHKy), CNNAYYETLCS 3 LLIOCTOrO MO OeCATe YNCIO KOXHOro KAseHOApHOro mMicaus Ha noyaTky
nepiogy, 30 KU HopatoTbes nocnyru bawnky. Mepiog 3 patm BiokpuTTa KApPTKOBOrO PAXyHKY OO HAMGAMXYOro LUOCTOro 4mcna
KaneHpapHoro Micaus He TapudikyeTbes (KnieHT He cnnavye baHky LWOMICAYHY NnaTy 3a 06¢nyroByBaHHS KApTKOBOrO paxyHKy).
Mopspok onnaTy, NnependbavyeHnii LM MyHKTOM, He 30CTOCOBYHOTHLCS LWOA0 KAapTKOBMX PAXYHKIB 3 [UCKOHTHMM nepiodoM (B TaKoMy
BMMNAOKY 30CTOCOBYETHCS NOPSAOK, BUSHAYEHUI NignyHKTAMu 6.5.4.1,, 6.5.4.2. nyHKTy 6.5.4. CTaTTi 6 Po3giny 1 Mpaswmn).

6.5.4. Oco6nuBoOCTi 06CNYroByBAHHSA TA NAATA 3a 06C/yroByBaHHA KOPTKOBOro paxyHKy 3 [INCKOHTHMM nepiogom.

Tapudamn Ha BefeHHs Ta obcnyroByBaHHS KAPTKOBMX POXYHKIB Gi3MYHMX OCi6 B pamkax neBHoro lakeTy nocnyr Moxe 6yTu
nepen6avyeHa MOX/IMBICTb 30CTOCYBAHHS [INCKOHTHOrO nepiogy.

LNCKOHTHUI nepiop, — Le nepiod, K11 NOYNHAETHCS Y AATY CMUCAHHS LLOMICSAYHOI NATH 30 06CyroByBAHHS KOPTKOBOro paxyHKy y pasi
BiICYTHOCTI (HeQOCTATHOCTI) HO KOPTKOBOMY PAXYHKY KOLUTIB Of1si 3AiNCHEHHS BaHKOM [OroBipHOr0 CMMCOHHS LLOMICAYHOI NnaTy 3a
06CnyroByBaHHA KAOPTKOBOro PAXyHKY TA MPUMUHAETLCS B AeHb 30PAXYBAHHS KOLWITIB HO KAPTKOBMIA PAXYHOK B CyMi, HEOBXigHIA ans
CnnaTy KoMicii 3a 06cnyroByBaHHA KapTKOBOro paxyHKy B JUCKOHTHOMY Nepiofi NpOTAroM CTPOKY MOro gii.

3a obcnyroByBaHHsS BaHkom KapTkoBOro paxyHky KnieHTa B [INCKOHTHOMY mepiodi MpoTAroM CTPOKy Moro gii (3anexHo Big CTPoKy
iCHYBaHHS [IMCKOHTHOr o nepiogy) KnieHT Mae cnnatuty BaHKy KOMICito 30 06CnyroByBaHHA KOPTKOBOro paxyHKy B [IMCKOHTHOMY nepiogi,
pO3Mip SIKOi BCTAHOB/TOETLCS OKPEMO OJ11 KOXHOro lakeTy nocnyr Td BUM3HAYAETHCS TapudaMy HO BeOEHHs Ta 06CNyroByBOHHS
KapTkoBux paxyHkiB ¢isnyHmx ocib. MpoTtarom gii JUCKOHTHOro nepiogy LWOMICAYHA NAATA 30 06CyroByBAHHS KOPTKOBOrO PAXYHKY He
30CTOCOBYETbCS.

MpoTarom OuckoHTHoro nepiogy baHk He Hopae KnieHTy Mocnyru 3 06¢cnyroByBaHHS KOPTKOBOro paxyHKy, nepenbayeHi BignosigHNm
MakeToM nocnyr (3a BUKTOYEHHSAM Mocnyr i3 30paxyBAHHS KOLITIB HO KOPTKOBMIA paXyHOK).

B meHb npunuHeHHs Aii OMCKOHTHOro nepiogy BaHk 3giMcHIOE [lOroBipHe CMMCOHHS KowTiB 3 KAPTKOBOro paxyHky 3 OUCKOHTHUM
nepiogom B CyMi KOMicCii 30 06cnyroByBaHHA KapTKOBOro paxyHky B OUCKOHTHOMY nepiogi. Mepiog 3 patn 3akiHYeHHs OUCKOHTHOro
nepiogy 0o HANGAMXKYOI [ATU CMUCAHHS LLOMICSYHOI MATY 30 06CNyroByBAHHA KQPTKOBOIrO PAXYHKY, KA CrliAy€E 3a AATOK 30KIHYEHHS
INCKOHTHOrO nepiofy, He TApPUPIKYETLCA. AKLLO AATA 3aKiHYeHHS JIMCKOHTHOro nepiofdy CniBNagde 3 AATOK CANCAHHS LWOMICAYHOI NAaTh
30 06CNyroByBOHHS KOPTKOBOro paxyHky, B TAKOMY BUMAAKY OAHOYACHO YTPUMYETLCS KOMICisi 30 06C/1lyroByBAHHS KOPTKOBOrO PAXYHKY
B [JMCKOHTHOMY Mepiofi TA LOMICAYHA NNaTa 3a 06C/yroByBaHHSA KOPTKOBOro paxyHKy (30 yMOBM HOSBHOCTI HO KQPTKOBOMY PAXYHKY
KOLUTIB B CyMi, [OCTATHI Os CNAATY LLOMICSYHOI NaTy 3a 06CnyroByBaHHS KAPTKOBOrO PaxyHKY).
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6.5.4.1. LLlomicsiuHa nnaTa 30 06CNyroByBAHHS KAPTKOBUX PAXYHKIB, PO3MIp SKOi € GiIKCOBAHMM, 3 JUCKOHTHUM NepiogoM (no3a Mexamu
OunckoHTHOro nepiogy). 3a TakMmu KapTKOBMMUW POXYHKAMMK KFiEHT Cnaquye LWOMICAYHY NAATY KOXHOMO KOSEeHOAPHOro Mmicaus B
HACTYNHWI Pobounin oeHb 30 OHeM, WO BignoBiode OaTi BigkpuTTa KApPTKOBOrO PAXYHKY, MICNs MepLUIoro 3apaxyBAHHS KOLITIB HA
KapTKOBUWIA paXyHOK HE3aNIeXHO Bif NMAATHMKA TA CNOCOBY 30paXyBAHHS KOLWTIB (HaZANi — NoYyaToK HOJAHHS Mocnyrwn). Nepiog 3 oatu
NepLUOro 3apaxyBAHHS KOLWWTIB HO KAPTKOBWIA PAXYHOK [0 HAWGAMXYOro HOCTYNHOro Poboyoro OHS 30 OHeM, KW BignoBifde OaTi
BiOKPUTTSA KOPTKOBOro paxXyHKy Ta Cigye 3a AATOK NOYATKY HOAAHHS Mocnyru, He TapudikyeTbes (KNiEHT He cnnavye BAHKy LLOMICAYHY
NIaTy 3a 06CNyroByBaHHS KOPTKOBOrO PaxyHKY). BU3HAYEHA LM NMYyHKTOM LLOMICAYHA NATA 30 06C/1yroByBAHHS KAPTKOBOrO PaxyHKy
CMNNAYYETHCS BUKITHOYHO LUISXOM 34iNCHEHHS BaHKOM [OroBipHOro CNMCAHHSA KOLWTIB 3 KAPTKOBOro paxyHky KrieHTa.

6.5.4.2. lllomicayHa nnaTa 30 06CyroByBAHHS KAPTKOBMX PAXYHKIB, PO3MIp AKOI € FHy4YKUM (3a1eXHO Bif OOCArHeHHs KnieHTom
}IHOHCOBMX NOKA3HUKIB KOPUCTYBAHHSA NOCNYramu BaHky), 3 AUCKOHTHUM nepiogom (no3a mexamu AUCKOHTHOro nepiogy). 3a Takumm
KapTkoBMMY paxyHKamMuy KnieHT Cniayye WOMICAYHY NIATy KOXHOIO LWOCTOr0 YNCIa KANEHAAPHOro Micaus Mic/g NepLUOro 3apaxyBAHHS
KOLUTIB HO KOPTKOBUIA paXyHOK HE3OMEXHO Bif, NIATHMKA T CNOCOBY 30paxyBAHHS KOLWTIB (HOZAM — NOYaTOK HagaHHs Mocnyrn). Mepion
3 0ATY NEPLUOro 3aPOXyBAHHS KOLWTIB HO KAPTKOBUIA POXYHOK OO HAWGAMXYOrO LLUOCTOrO YMCA KANeH[APHOrO MicsaLs, WO crigye 3a
LATOK MoYaTKy HapaHHs Mocnyru, He TapudikyeTbesa (KnieHT He cnnauye baHKy LWOMicaYHy nnaTty 3a o6cnyroByBaHHS KapTKOBOro
PAXyHKy). BU3HOYEHO UMM MyHKTOM LLOMICSAYHA NAATA 30 06CnyroByBaHHS KOPTKOBOrO PAXYHKY CMAAYYETHCS BUKITHOYHO LUMIXOM
30iicHeHHs baHkoM [OroBipHOro CMMCAHHS KOLWITIB 3 KOPTKOBOro paxyHky KrieHTa.

6.5.5. Mnata 3a 06cnyrosyBaHHA HEAKTUBHOI0 KOPTKOBOro paxyHky.

SIKLLIO NPOTArOM LUECTU KANeHAAPHUX MICALIB 3 OHS BIGKPUTTS KapTKOBOrO paxyHKY b0 NpOoTArom LWeCTn KaneHAApHMUX MicauiB 3 4atu
OCTOHHbOI onepauji BiAcyTHi byab-AKi onepauii 3a KapTKOBMM paxyHKOM (KpimM onepauiid, iHiLinoBaHNX baHkom), Takuin KapTkoBuii
POAXYHOK BBQXAETbCH HEOKTMBHMM TA BOHK LOMICALS HAPOXOBYE KOMICINHY BWHATOPOAY 30 O6GC/YrOBYBOHHS 3QSINLIKY KOLUTIB
HeaKTMBHOro KapTKOBOroO PAXYHKY B HOCTYMHI CTPOKU:

- B [laTy po3paxyHKy MPOLEHTHUX NnaTexis abo

- KOXHOro nepLuoro Po6o4yoro gHs Micsius.

3 MeToto onnatu KnieHToM Komicii 3a 06CnyroByBAHHS 30MMLLKY HEAKTUBHOIO KOPTKOBOro paxyHky, BaHk Ha HaCTynHy aaty nicns Oatn
PO3PAaXyHKY MPOLEHTHUX NIATEXIB 060 KOXHOro gpyroro Poboyoro gHs Micsus 3AicHoe JorosipHe CNMCAHHS KOWTIiB 3 KOPTKOBOro
PAXYHKY B MOPSAKY T HO YMOBOX, BUSHOYEHUX MYHKTOM 6.3. CTATTi 6 Po3giny 1 Mpasusl. B pasi HASBHOCTI TEXHIYHMX, OPraHI3ALINHKX YN
iHLINX OBCTABUH, SKi YHEMOX/IMBIIOOTb 34iNCHEHHS BaHKOM [JOroBipHOro CNMCAOHHS KOLTIB B CyMi KOMICIi y 3a3Ha4eHuiA cTpok, BaHk
MOXe 30INCHUTUN Take [oroBipHe CMUCAHHS B iHLUWIA CTPOK, BU3HAYEHUIA BAHKOM.

Y pasi HeQOCTATHOCTI HO KAPTKOBOMY PAXYHKY KOLUTIB Y CyMi BCTOHOBfIEHOI  Tapudamu nnaTu, BAHK 3QiiCHIOE CIMCAHHS KOLWTIB 3
KapTkoBoro paxyHky KnieHTa B cymi 3anuLiKy Ha KOpTKOBOMY POXYHKY.

Y pasi BiACYTHOCTI KOWTiB HO KapTKOBOMY POXYHKY, KOMICiq 30 OGCNYyroBYBOHHS 3QMMLLKY HEAKTMBHOrO KAPTKOBOro PAXyHKY He
HAPAXOBYETLCS TA HE CMJIAYYETHCS.

6.5.6. Komicia 3a 06cnyroByBaHHs KapTKOBOro paxyHKy, BO SIKOro BOHKOM BCTOHOBEHO NiMIT KpegUTYBAHHS, HO YMOBAX
KpPeanTYBaHHSA «ONaaTa YacTUHAMMY.

Po3mip komicii 30 06cnyroByBaHHS KOPTKOBOro paxyHKy, 0o SKOro BaHKoM BCTAHOBEHO MiMIT KpeOUTYBAHHS, HO YMOBAX KPeAMUTYBAHHS
«OnnaTta yactTuHaMmy (Oani — KOMiCis)) BCTOHOBFOETbCS OKPEMO AJ151 KOXHOro MakeTy Noc/yr Td BU3HAYAETbC TApudamMmn HO BEOEHHS
Ta 06¢cnyroByBaHHSA KapTKOBUX PAXyHKiB i3nyHMX ocib.

Komicis cnnayyeTbcs B NOPSAKY TA HAO YMOBOX, BU3HAYEHUX MignyHKTOM 2.6.4. nyHKTY 2.6. CTaTTi 2 Po3giny 6 NpaBus, BUKFOYHO LLISXOM
3gicHeHHs BaHKkom JoroBipHOro CNMCAHHS KOLWTIB 3 KOPTKOBOro paxyHKy KnieHTa, 4o SKoro bBaHKOM BCTAHOBMIEHO NiMIT KpeaUTYBAHHS.
6.5.7. MnaTa 3a KOPUCTYBAHHS NOCYroto «Mo6inbHUIA 6AHKIHM.

MnaTa 3a nocnyry, po3mip AKoi € GiKCOBAHUM CMIAYYETHCS KOXHOMO KANEHAAPHOMO MiCsiLst B HOCTYMNHUI Pobounii oeHb 30 OHEM, WO
BiAMOBIAAE OATI NigKNHOYEeHHs [o nocnyru. Y pasi BiacyTHOCTi abo HefoCTaTHOCTI KOWTIB Ha KapTKOBOMY paxyHKy, nocayra KnieHty He
HafaeTbcA. CNUCAHHA NNaTU 34IACHIOETLCA B ATy HAAXOAKEHHA KOLWTIB. BM3HOYEHA UMM MyHKTOM MAATA 30 NOCAYry CA/IAYY€ETbCS
BUKJTFOYHO LUMAXOM 3[iNCHEHHS BaHKkOM [1OroBipHOro CNMCOHHS KOWTIB 3 KapTKOBOro paxyHKy KnieHTa. SKWo npoTaroM OByX
KANEeHTAPHMX MiCALIB He Byno 34iicHEHO onnaTy 3a nocnyry «Mo6inbHUM 6aHKIHM» BaHK 3AINCHIOE BiOKOYEHHS L€ nocnyru KnieHTy. .
BigHOBNEHHS HAOAHHS NOCNYrn BiABYBAETLCS MO iHiuiaTuBi KnieHTa 3a gornomoroto Cuctemun «PanddainseH OHNANH» abo LINSXOM
3epHEeHHs 1o IHbopMaLiHOrO LEHTPY.

6.6. NnaTa 3a HapAHHA Nocnyrn «PerynsapHUiA Nnepekas KOLWTiB».

Mnata 30 HagaHHa KnieHTy Mocnyrn «PerynspHWiA nepekas KoWTiB» ChavyeTbcs KiEHTOM B [eHb MiQNUCOHHS 3asBU LUASIXOM
30iicHeHHs BaHkom [oroBipHOro CNCcaHHs KowTiB 3 KapTkoBoro a6o MoToyYHoro paxyHky KnieHTa B nOpsigKy Ta HO yMOBOX, BU3HOYEHUX
NyHKTOM 6.3. CTaTTi 6 Po3giny 1 MNpasun.

CtaTtTa 7. MoBigoOMNeHHs Npo NOpsSAoK 06pO06KM NepPCOHANIbHUX [AHMX. BAHKIBCbKA TAEMHMLSA
7.1. YKNQOeHHs1 Ta BUKOHAHHS [1oroBOpy, CTOPOHOK SKOro € i3nyHa 0coba abo AKUN yKNAOEeHO HaA ii KOPUCTb, O TAKOX 30iACHEHHS
BaHkom 3axofiB, WO nepenyoTb YKNageHHo JoroBopy Ha Bumory ¢isnyHoi ocobu € NigcTaBoto Ang 06pobky BAHKOM NepCcoHANbHUX
OaHnx GiznyHmx ocib (KnieHTiB, YNOBHOBAXEHMX OCi6 KMi€HTIB, iX 30KOHHMX NPEACTABHUKIB TA iHLWNX OCi6, HO KOPUCTb SKUX YKNAOEHO TA
BMKOHYETbCS [JOroBip) 3 MeTO, B 0BCA3i T y CNOCcobu, LWo nepeabayeHi JoroBopoMm, y ToOMy Ynchni y umx Mpasmnax.
Takox, BaHK 3aiNCHI0E 06POBKY NEPCOHANBHUX AAHMX 303HAYEHUX Gi3NYHMX OCi6 3 NiQCTAB, BU3HAYEHUX 3AKOHOM: [O3BiN HO 06PO6GKY
NepCOHANbHUX AAHUX Pi3UYHMX OCib, HOJAHWI BAHKyY BiNOBIGHO 0O 3AKOHY BUKJITHOYHO OJ151 30iCHEHHS 10ro MOBHOBAXKEHb; HEOOXIAHICTb
BMKOHAHHSI 060B'A3Ky BAHKY, KM NepeabayeHnin 3KOHOM; 30XUCT XUTTEBO BAXIIMBUX iHTEPECIB Pi3NYHMX OCi6; HEOBXIOHICTb 3aXMCTY
30KOHHUMX iHTepeciB BaHKy ab6o TpeTboi 0cobu, sKkill BaHKOM NepefnaTbCs NEPCOHASbHI AAHI, KPiM BMNAOKIB, KOMW NOTPE6U 30XMCTY
OCHOBOIMOJTOXHUX NPAB i CBO60 Pi3nUHNX OCI6 Yy 3B'A3KY 3 06POBKOHD iX AAHUX NEePeBAXAIOTb TaKi iHTepecn (CTaTTsa 11 3aKOHY YKPaiHK
«MpO 30XNCT NEPCOHANBHUX OAHUXY).
3rofaa $isnyHMX 0Cib HO 06POBKY iIX MEPCOHANbHUX OAHUX € OKPEMOO Bif [loroBopy MiACTABOK A1 06P06KM BAHKOM NepPCOHANbHUX
OaHux (B pasi il HOAAHHS).
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3BepHeHHsA KrieHTa/YNOBHOBAXEHOI 0CcobM KMi€EHTA, iX 30KOHHMX MPEeACTOBHMKIB TA iHWWX OCi6, HO KOPUCTb SKUX YKNOOEHO Td
BMKOHYETbCA [loroeip, mo BaHky 060 KOPWUCTYBAHHSA MOCAyramu BaHKy CBigYMTb MNP0 PO3YMIHHA TA MOrOLXKEHHS TAKOro
KnieHTa/YNOBHOBAXEHOi 0cobu KnieHTa, iX 30KOHHMX MPEeOCTABHUKIB 3 TUM, WO 06pobka BAHKOM iX MepCcoHanbHMX OAHUX byne
30iICHIOBATMCS HO 30KOHMX NiOCTABOX Y 3B'A3KY i3 TAOKUM 3BEPHEHHAM Ta/a60 HOJAHHSAM Nocnyr BaHKoM Ha ymMoBax [JoroBopy, 30KpeMa
uux Mpaenn. 3o0kpemMa, 3BePHEHHS 3AKOHHOMO NMPeaCTABHUKA OUTUHM 0 BAHKY TA BUMHEHHS ill LOAO YKNOAOHHS/BUKOHAHHS JoroBopy
HQO KOPWCTb AUTUHU CBIZYUTb MNPO NOro NOrogXXeHHs Ha 06pobky BAHKOM MePCOHANbHUX OAHUX OUTWUHW, B T.4. HQ YMOBOX YK/1AOEHOMO
30KOHHMM NPeACTABHUKOM [loroBopy.

7.2. baHk 3a6e3ne4ye 06pO6KY TA 30XMUCT NMEPCOHANBbHUX JAHUX i3NYHUX OCi6 3 [OTPUMAHHAM BUMOr KOHCTUTYLii YKpaiHW, 3aKOoHY
YKpaiHn «lpo 30XMUCT NEPCOHASIbHUX AAHMXY, IHLINX 30KOHIB TO HOPMATMBHO-MPABOBMX OKTIB YKPAiHM, KOHBEHLUji Npo 30XMCT oCib y
3B'A3KY 3 0BTOMOTU30BAHOIO OH6PO6KOK0 MEPCOHANBHUX AAHNX TA MiXHAPOJHNX [OrOBOPIB YKPAIHW. Y OisnbHOCTI BAOHKY 30CTOCOBYHOTbCS
npouenypy 0bpobky NEPCOHANbHMX OAHMX, O BPAXOBYHOTb BUMOrK PernameHTy €Bponericbkoro MapnameHTty Ta Pagn 2016/679 Big
27.04.2016 poky "LLogo 3axucty $i3nyHmMx ocib npu obpobLi NepCoHANbHUX OOHUX TA MPO BiflbHUIA pyx Takmx paHux" (General Data
Protection Regulation - Hagani GDPR). O6pobka NepCoOHANbHUX OAHUX, SKi HONEXATb [0 6AHKIBCbKOI TUEMHUL, 30iICHIOETLCS BAHKOM
TOKOX BifnoBigHO [0 BMMOTr 30KOHY YKpdiHM «[1po 6aHKM i BAHKIBCbKY OifiNbHICTb» TO HOPMATMBHO-NPABOBMX AKTiB HBY. BOHK Bonopfie
6a30MY NePCOHANbHUX OAHUX CBOIX KIIEHTIB, AOHI SKMX OTPUMYOTbHCS BAHKOM Nif Y4ac 34iCHEHHS HAM CBOI CTATYTHOI AiSNIbHOCTI.

7.3. Y 3B'A3Ky 3 YKNOOOHHAM/BUKOHOHHAM/PO3ipBaHHAM [oroBopy BaHK 34iNcHIOE 06pobKYy NEPCOHANbHUX AAHUX Gi3nYHUX OCib 3
METOLO:

- BUKOHOHHS 3000B'A3aHb 30 [JOroBOpOM, Y TOMY 4MCAi HOAOHHA BAHKOM iHAHCOBMX MOCNYr, i NMPOBAMAXEHHS iHLIOI AiffbHOCTI
BiZMoBigHo o ymoB [orosopy, CTaTyTy BaHKy Ta 30KOHOAABCTBA YKPAiHK;

- peanisauii Ta 30xucty npas CTOpiH 30 [JOroBOpoM Ta iHWMMW NPABOYMHAMU MiX BaHKOM i disvyHMMKU ocobamu (KnieHTamu,
YNOBHOBAXEHNUMM 0cobaMu KieHTIB);

- 306e3ne4YeHHs AKOCTi 6AHKIBCbKOro 06CyroByBAHHS Ta 6e3Mnekn B fisnbHOCTI BaHky;

- NPodiNtOBAHHSA (3AiINCHEHHS ABTOMATM30BAHOI 06p06KMN [AHNX KiEHTIB, YIOBHOBAXEHMX OCi6 KNIEHTIB 3 METOR OLLIHKM Pi3HMX ACNEKTIB
noBefiHKW, EKOHOMIYHUX, COLLIANbHUX TA IHLWKUX iHTepeciB/ynogobaHb LMX 0cCib, NobyaoBM CTPATETIN PO3BUTKY, PO3PO6KM Ta NPOMNo3unLii
NPOAYKTIB Ta nocnyr baHky);

- CTBOPEHHS iHOMBIQYANbHMX NPONO3ULi/NpoRyKTiB/CepBiCiB;

- HOMPOBEHHS di3nYHUM ocobam (KnieHTam, YNOBHOBAXEHMM 0cobam KRieHTIB, iX 30KOHHUM NPEeACTABHUKAM Td iHLWMM 0CO6aM, Ha
KOPUCTb SKMX YKIOQAEHO TA BUKOHYETbCA [Orosip) iHGopMaLiiHNX, PeKIAMHUX NOBIAOMIIEHb TA NPOMO3ULI O[O Nocnyr baHky, noro
napTHepiB, 08 y4ydcTi B nporpamax BbaHky Ta #oro napTHepiB (KpiM BuNoAkiB BigMOBWM KRi€EHTA Bif HANPABMEHHS BAHKOM
iHPOPMALINHUX, PEKNAMHUMX MOBIAOMIIEHb TA NPOMNO3MLIN);

- BUKOHOHHS 060B'A3KiB BaHKY, fiKi nepeabayeHi 30KOHOAABCTBOM YKPAiHW;

- 30XMCTY 30KOHHKX iHTepeciB baHky abo TpeTboi ocobu, Ak BAHKOM nepefnaroTbCs NEPCOHANbHI OAHI, KPiM BUMOOKIB, KON NoTpebu
30XMCTY OCHOBOMOJOXHUX MPAB i CBO60A Gi3NYHMX OCI6 Yy 3B'A3KY 3 06POBKOLO iX [AHMX NEPEBAXAIOTL TAKI iIHTEpecw;;

- peanisauii iHWWX NOBHOBAXEHb, BUKOHAHHS GYHKLUIM, 060B'A3KiB BAHKY, LLO He CynepeyaTb 30KOHOOABCTBY YKpdiHM Ta [orosopy,
30KPeEMQ, 019 BUKOHOHHS BUMOI 30KOHOAOBCTBA YKPAiHW, BHYTPILLUHIX OOKYMEHTIB BAHKY, KONIEKTUBHOIMO LOrOBOPY, PilleHb OpraHis
LOEpP>XXaBHOI BNAAW TA OPraHiB HAMMAAY 30 QisNbHICTIO BAHKY, Cy[OBUX PilLeHb, PilleHb OPraHiB yNpaBiHHSA BaHky.

MeTa 06po6kmn BAHKOM NEPCOHANbHUX AHMX MOXE 3MiHKOBATUCS BHACNIAOK 3MiHU yMOB [JOroBOpY, 3MICTY AignbHOCTI BaHKy a60 Oinosmnx
BiZHOCWH, Y TOMY YMCAi Y 3B'A3KY i3 3MiHOK 30KOHOLABCTBA YKPAiHW.

[ns 36epiraHHa Ta 06PO6KU NEPCOHANbHUX OAHUX BAHK MOXe BUKOPUCTOBYBATU XMAPHI CEPeAOBULLQ, LLIO BiAMNOBIAATb MiXHAPOOHUM
cTaHpapTam 6e3neku (B T.4. ISO 27001), po3milLeHi HaO TepuTopii YKpaiHM Ta/abo B gepXaBax, Wo € yyacHmusMmu €C, EBponencbkoro
€KOHOMIYHOro npoctopy, abo nignucanu KoHBeHUito Pagm €Bponu npo 3axXucCT ocCib y 3B'A3Ky 3 OBTOMOTU30BAHOK 0O6POOKOHD
NepPCOHANbHUX OAHUX.

7.4. 3micT i 06car 06pobky BAOHKOM NePCOHANbHUX OAHUX Gi3NYHMX OCI6 Y 3HAYHIN Mipi 3aNeXUTb Bif BUOY BILHOCUH Y AK1X NepebyBatoTb
BaHK i BignoBigHa ®i3nyHa 0coba, y TOMY YnCi 3MICT i 06CAr 06pPO6KN NEPCOHANBbHNX AAHMX 30NEXUTb Bif NpoAaykTiB Ta Mocnyr, aKi
di3nyHa ocoba 3aMOBMNIA/OTPUMYE BiAMOBIOHO 4O YMOB [JOroBopy.

7.4.1. KnieHT/YNOBHOBOXEHA 0coba KNieEHTQ, iX 30KOHHI MPeACTABHMKM NOBUHHI HOOATW BAHKY BCi NEPCOHANbHI OAHI, LLO € HEOOXiIAHUMYN
09 NPUIRHATTS BAHKOM pilleHHs Npo ykNagaHHS JoroBopy Ta A4S MOro NoAaibLIOro BUKOHOHHS, B T.4U. Ti ME@PCOHANbHI AaHi, AKi BaHk
36MPAE HO BUKOHOHHS BUMOP 30KOHOOABCTBA YKpPdiHW. $kwo KnieHT, YnoBHoBaxeHa ocoba KnieHTO, 3AKOHHWI MNpencTaBHUK
BIOMOBNAETbCA HAQATN BAHKY 3anMTYBAHI HUM AaHi, BAHK BiAMOBNSETbCS Bif yknageHHs [JoroBopy abo NPUNUHSAE BUKOHYBATU CBOI
3060B'SI30HHA 30 BXe yknageHum [oroBopoM, abo BaHK po3puBae [1Orosip, SKLWO He HOOCGHHS 3AnMTYBAHMX BAHKOM BigomocTei
no36aBnse bBaHK MOXMBOCTI B MOAASbLLIOMY BUKOHYBATM [OroBip. KnieHT, YnoBHOBAXeHA 0coba KNieHTA, iX 30KOHHI NPeACTABHUKUN He
3060B'930Hi HOAABATY BAHKY CBOI NEPCOHANbHI AAHI, AKLLO TAKi OHI HE € HEOOXIAHMMW ONa YKNAAEHHS | BUKOHOHHS [JOroBOpY, HOOAHHS
Mocnyr a6o He BUMArarTbCs UMK MpaBnIaMm Ui 30KOHOM TA BHYTPILLHIMUW OOKYMEHTAMU BaHKy.

7.4.2. 3MIiCT NepPCOHANbHUX OAHUX KNiEHTIB, YNOBHOBAXEHMX OCIO KNI€HTIB, iX 30KOHHMX NPeacTABHMKIB, WO 06pobnatoTbcs BAHKOM,
BignoBigae iHpopMaLii, OTPMMAHIN Big KMi€HTIB 060 30KOHHO OTPUMAHI Bif, YMOBHOBAXEHUX OCi6 KMIEHTIB, iX 30KOHHMX NPeacTABHMKIB
yn TPeTiX ocCib, y TOMy umcni Big 610pO KPeoMTHUX iCTOpIN, 3 KpeauTHoro peectpy HBY, Big ocCib, NpeacTaBHUKAMU SKMX BUCTYNAOTb
KnieHTn/YnoBHoBaxeHi ocobu KnieHTa, abo oTpuMaHa BAHKOM i3 3aranbHOOOCTYNHUX OXepen (Hanpuknag, 3 EAMHOr0 OepXABHOro
PEeECTPY KPULNYHMX OCIi6, Gi3nyHMX OCIib - NIGNPUEMLIB TA TPOMAACHKMX GOPMYBAHD), O TAKOX BKITHOYAE iHPOPMALito, Lo BioMma/cTana
Bigoma BaHKy y 3B'A3Ky i3 peanisauieto 4OroBipHMX TA IHLIMX NPABOBIOHOCUH 3 TAKMMM 0COBAMY, Y TOMY YMCAi B pe3ynbTaTi aygiosanucy
(3anmcy TenedoHHMX po3MoB KnieHTIB, YNMOBHOBAXEHMX OCi6 Kmi€HTIB, iX 30KOHHUX MPEOCTOBHMKIB 3 MpduiBHUKaMKU BaHky) Ta
$oT0/Bige0-31MOMKIN 060 ByNa OTPMMAHA i3 3aranbHOOOCTYNMHUX AXepen. BaHK 3aiNcHI0E 06pOobKy NEPCOHANBHUX AHUX i3nYHUX OCi6,
SKi BiGNOBIOQHO 0O 30KOHOQABCTBA YKPAiHM € Ny6niyHOW iHpopmaLieto y GopMi BIBKPUTUX OAHUX TA OTPUMQHI i3 3aranbHOgOCTYNHUX
oXxeper, 6e3 ofepP>XaHHSA 3roan BignoBigHUX Gi3nYHUX OCib.

7.4.3. BOHK 3MiHIOE/0ONOBHIOE NEPCOHANbHI OAHI KnieHTIB, YNOBHOBOXEHMX OCi6 Kni€HTIB, iX 30KOHHUX NPeAcTABHUKIB 30 iHPpopMaLlieto
TpeTix 0ocib, y Tomy uncni BaHk Mae NnpaBo 3BepTATMCA OO TPETIX OCi6 A9 NepeBipKy NEPCOHANBbHUX OAHNX.
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BaHK 3OiNCHIOE OBPOGKY MNEPCOHANbHUX AAHUX KnieHTA, YNOBHOBOXEHMX OCi6 KnieHTIB, OTPUMOHMX BiO TPeTiX 0ci6, fKWwo ue
nepenbayeHo 30KOHOOABCTBOM YKPAiHM 060 30 YMOBU HOLOHHS LMW TPETIMU 0CO6AMW FOPAHTIi, WO TAKA Nepenaya 30ilCHIETHCS
HUMW 3 OOTPUMAHHSIM BUMOT 30KOHOOABCTBA YKPAiHM i He MopyLlye NpaBa KnieHTa, NepcoHAnbHi faHI 9K nepenarTbes baHky.

7.4.4. NignucaHHam 3aa8u nNpo akuent MNy6niyHoi npono3uuii/Yrogu KnieHT/YnoBHoBaXeHA ocoba KnieHTq, iX 3aKOHHI NpeacTaBHUKN
30CBIAYYIOTb TA FAPAHTYIOTb BOHKY, WO Y TUX BUNAAKAX, KONM HUMK nepefatoTbcs baHKy NepcoHanbHi AaHI Npo 6yAb-aKuX iHWNX
®i3nyHMX 0Ci6 (y TOMY YnNCi YNEHIB POOUHM), TOKA Nepefaya uUmMx OaHnx BaHKy 30iiCHIOETbCA 3 DOTPUMOHHAM BUMOT 30KOHOL4OBCTBA
YKPaiHW, BUKITOYHO MiCNS OTPUMOHHS 3rogy TAKUX OCib Ta He nopyluye iX npasa. KnieHT, YNOBHOBAXEHA 0coba KnieHTa, iX 30KOHHI
NpencTABHMKM 3060B'A3yt0TbCS CAMOCTIHO NOBIJOMATY TAOKUX OCi6 NPO CKNag Ta 3MICT NepeaaHnX HUMU BaHKy NepcoHanbHUX BAHNX
uMx ocib, npo MeTy 360py BAHKOM iX NEPCOHANBHMX AOHUX TA NPO OCi6, AKMM NePefaroTbCS iX NEPCOHANbHI AAHI, O TAKOX NPO NOpsaoK
peanisauii HUMK BU3HOYEHNX 30KOHOM YKpPdiHM «[Tpo 30XMCT NepCcoHanbHUX [AHUX» Ta GDPR npas. KnieHT, YNOBHOBOXEHO ocoba
KnieHTa, iX 30KOHHI NPeACTABHUKM 3060B'A3YyOTbCA BigWKOOYyBATU BaHKy Oyab-gKi 36UTKM Ta LIKOAY, 3ABOAHI MOPYLUEHHAM a60
HeOCTOBIPHICTHO L€ FapaHTii.

7.4.5. BOHK 3[0iiCHI0E 06POBKY NEPCOHANBHMX AAHUX QI3UYHUX OCI6 Y HOCTYNHOMY CKNagi:

- Npi3BuLLe, iM'a, N0 6aTbkoBI; IMH;

- agpeca (bakTnyHe MicLe NPOXMBAHHSA TA 30 OEPXABHOK PEECTPALLIEI), YMOBU MPOXMNBAHHS, FPOMALSHCTBO;

- OCBITQ, Mpodecis, creuianbHICTb, CTaX poboTu Ta iHbopMaLis Npo MicLe poboTu Ta nocany;

- 0COBUCTI BiZOMOCTI NpO BiK (BATA T4 MiCLLe HAPOOXKEHHS), CIMENHNIA, POANHHWIA CTAH, POOWYIB;

- OOHI Ta KOMii LOKYMEHTIB, BAAAHMX HA iM's $i3nyHOi 0cobun a6o Big ii iMeHi;

- BiBoMOCTi nNpo igeHTMdikauito ocobu (Hanpuknag, 3pa3okK nignucy, iHpopmalis MPo NOCBiAYEHHS 0cobK, BioMeTpuYHI OaHI);

- 0OHi GiHOHCOBOI ipeHTudIKaii (BaHI 3 NNATIXXHUX KAPT (KpeouTHMX, AebeToBMX TOLLO));

- GIHOHCOBWIA CTAH, HOXOAM, BUAM HOPAXYBAHb i YTPMMAHb (HONPUKNAL, BUA TA PO3Mip OOXOAIB, MepiognyHi 3060B'A3aHHS 3 ONNaATH 3a
BMTPATW HA OCBITY fiTel, NOBEPHEHHS KPeOUTIB, OPEHOHA NaTd TOLO);

- Ofpecu enekTPOHHOI MOWTK, HOMepiB TenedpoHiB B Mepexi pyxomoro (MO6inbHOro) 3B'A3Ky, CEpPiHOro Homepy MOo6inbHOro
TenedoHy/iHworo mobinbHoro npuctpoto (IMEI), MixHapogHoro igeHTUdiKaTopa MOGINMbHOrO O6OHEHTA [N  BU3HAYEHHS
NPUHANEXHOCTi aboHeHTa [0 neBHOi Mepexi (IMSI), MicLe3HaX0ooKeHHS MObBinIbHOro TenedoHy/MobinbHOro NPUCTPOLO (B pPa3si HOOAHHS
KopuctyBayeM Cuctemn «PaiiddaiizeH OHNAKH» JOCTYyNy 0O AOHMX reonokauii NPUCTPORD, 3 IKOFo 3LiNCHIOTHCS onepauii) Ta iHLWi
eNeKTPOHHI igeHTUIKALINHI 4aHi;

- 3ByKO3anucuK/3anucy ronocy (Hanpuknag, Bigeo-, aygio- Ta TenedoHHi 3anmncu), 306paxeHHs (GOTO Ta Bigeo), a TAKOX AAHI LWo[o
BIQMOBIQHOCTI TA iHLWI OAHI, SKi MOXHQ NMOPIBHATU 3 BULLE3A3HAYEHOK KATEropi€to;

- KpegouTHa icTopid Ta 6yab-fKa iHGOPMALis NPO CTOH BMKOHAHHSA KnieHTOM 060B'A3kiB 30 [OroBOPOM i iHWIMMW [OrOBOPAMM, LLO
yknageHi KnieHTom 3 BaAHKOM, T iHLWIMMMW NPABOYNHAMY;

- iHpopmauito Npo fii KnieHTa Ta ix pe3ynbTaTy, WO Manv Micle Npu BUKOHAHHI YKaAeHUX i3 BaHKOM [OroBopiB, BKNHOYATY AAHI MPO
nnaTtexi Ta po3paxyHKM (Hanpuknag, NAaTiXHI iIHCTPYKLIT, OOHI Npo 06ir y NAATIXHUX ONepawisix ToLwo);

- iHbopMaLito LWo[o TeENeKOMYHiKaLiiHOI noBefiHKM KieHTa;

- OAHI 3 MOPKETUHIY TA ENEKTPOHHI XypHANN Ta ineHTUdIKauinHi oaHi (qopatkuy, dannu cookie i T. 4.);

- iHpopMauito LWopo [isnbHOCTI KnieHTa B KOCTI NigNpUEMLS a60 0cobu, IKa NPoBAZUTb He3as1exHy NPodeciliHy AisfbHICTD;

- iHWYy iHbopmauito, Wo cTana BigomMa baHKy B 3B'A3KY i3 peanisaui€o NpaBoOBiAHOCKH i3 KNiEHTOM, Npu BUKOHAHHI [JOroBopy i BUMOr
30KOHOLOBCTBA YKPAiHW TA BHYTPILLUHIX JOKYMEHTIB BaHKY;

- HO3BO [EepXaBU/OpUCOMKLIii MOQATKOBOrO Pe3vAeHTCTBC; ifeHTUOIKAUINHUA HOMep NAATHMKA MOAATKIB (060 GYHKUIOHANBHWIA
€KBiBANIEHT 30 BiOCYTHOCTI ieHTMGIKALINHOrO HOMEpPa MMIATHMKA MOAATKIB); OOHI NMPO PAXYHOK: 3QJIMLLOK, [OXOAM Tad obopoTu 3d
PAxXyHKOM (3011eXUTb Bif BUOY PAXYHKY), ANBIAEHAN, NPOLEHTW, iHLWI [OX04W; OAHI Npo GiHAHCOBY YCTAHOBY N9 BUKOHOHHS BUMoOr FATCA
Ta/a60 BMMOr 3aKkoHy npo CRS.

7.5. YKNOQOHHS TA BUKOHOHHS [lOroBopy € nigcTtaBoto Ta baHk Mae npaBo 6e3 HeO6XiZHOCTI OTPUMAHHS OKPEMOI MMCbMOBOI 3roau Ta
OKPEeMOro MoBifOMMEHHsT KNieHTiB, YNOBHOBAOXEHMX OCi6 KnieHTIB, iX 30KOHHUX MPEOCTABHWKIB 3MINCHIOBATM NMOLUMPEHHS /nepegavy
NepCOHANbHMX AAHUX KNi€EHTIB/YNOBHOBAXEHMX OCi6 KrieHTIB TpeTiM 0cobam, y TOMy Yuchi 30 Mexi YKPAiHK, iHO3EMHUM Cy6'ekTaM
BiZHOCWH, Ta/a60 0N HOQOHHS [OCTYN A0 HUX TPeTiM 0CobaMm, 30KpeMa:

- ONna 3a6e3neyeHHs BMKOHOHHSI TPETiMM 0COB6AMM CBOIX QYHKLiA ab60 HOQOHHS NOCAyr BaHKy, 30Kpema, ayguTOpaM, CTPOXOBUM
KOMMAHiIM, OLiHIOBAYAM, NAATIXXKHUM CUCTEMAM, YCTAOHOBOM, LU0 34INCHIOITL ieHTUOIKaL, ABTOPU3ALI0 TA NMPOLECUHI onepaLii,
iHLWNM BAHKAM-KOHTPAreHTAM Ta iHWKMM 0Cco6amMm, SIKLLO Taki GYHKUIT TO NOCNYyrn CTOCYHOTbCS AiSNbHOCTI BAHKY, 30iICHIOBAHUX HUM
onepawiin/nocnyr, BUNYLLEHUX HAM MMATIXKHUX TA iHWWX IHCTPYMEHTIB, 060 BMKOPUCTOBYIOTbCS BAHKOM [Ans BUKOHOHHS [Joroeopy, d
TOKOX NApTHEePAM baHky;

- MPV HAOCTAHHI NigCTAB s nepenayi TpeTiM 0cob6am 6AHKIBCbKOI TAEMHMLI 3TigHO 3 30KOHOAABCTBOM YKPQiHM 60 BigNOBIGHO A0 yMOB
[loroBopy Ta iHWNX YKITOQEHMNX [OFOBOPIB;

- HO KOPUCTb aKLUioHepiB baHKy, 30kpemMa EBponeincbkomy 6aHKy pekoHCTpyKLii Ta po3BnTKy, Raiffeisen Bank International AG (BigeHb,
ABCTpif) Ta ByAb-9KuX OCi6, LLIO 30 XAPAKTEPOM KOPNOPATUBHUX 3B'A3KiB HONEXATb fo rpynu PanddaiiseH B YKpaiHi Ta 3a KOPAOHOM;

- PO3MOPAOHUKAM MEPCOHANTbHUX OAHUX KITiEHTIB BAHKY;

- 0cobam, Wo HapaTb BaHKy Nocnyrn 3 opraHisauii NOWTOBMX BiANpaBAeHb, TenedoHHMX O3BiHKIB, BionpaBneHb SMS-noBigoMeHb,
BiOMPOBMEHb EMEKTPOHHOK MOLUTON iHPOpMAaUii LWLOAO BMKOHAHHSA yKnageHux 3 baHkom porosopiB (BUNMCKM Npo onepadii 3a
PAXyHKAMU, MPO CTPOKW BUKOHOHHS TA po3Mip 3060B'A3aHb nepen baHKOM ToLWO), iHGOPMALIHMX, PEKIAMHMX MOBIOOMSIEHb TA
nNpono3unLii Wwono nocnyr baHky, NOro NapTHepIB;

- 0O KpeauTHoro peectpy HBY B nopaaky Ta obcsrax, nepenbayeHmnx 30KkOHOQAUBCTBOM YKPAQiHK;

- 00 6topo KpepuTHKX icTopin (y ToMy Yncni o NPYBATHOMO AKLiOHEPHOro TOBAPUCTBA «MiXXHOPOAHe 610po KpeanTHUX icTopiny (M. Kuis,
npocnekT Mepemorn, byanHok N2 65, odic 306, EOPMNOY 34299140); MprBATHOrO AKLiOHEPHOIO TOBAPUCTBA «lMepLue BceykpdaiHcbke bropo
KpeouTHux IcTopiny (M. Kuis, Bynuus €sreHa CBepcTioka, byanHok N2 11, EOPIMOY 33691415); TOBApMCTBA 3 06MEXEHOHO BiANOBIAANBHICTIO
«YKpaiHcbke 6t0po KpeguTHUX icTopiny» (M. Knis, Byn. Ipywwescbkoro 1-a, EOPNOY 33546706)) ons oTPUMAHHS TA GOPMYBAHHS KpeouTHOI
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icTopii, a TakoX 0cobaMm, WO HOQATb BaHKy mocnyry 3i CTArHeHHs 3060ProBAHOCTI, TA iHLWIKMM OCOBAM Yy 3B'A3KY 3i CTArHEHHSM
NPOCTPOYEHOI 3060proBAHOCTI Nepen baHkowm;

- Byab-iKiln 0cobi, aka Npmuabae abo oTPUMYE B 306e3neYeHHs MPaBa BUMOMM 3a BUOAHUMN BaHkom KnieHTy KpeguTamu;

- CTPAXOBUKY - 3 METOK peari3auii Npas Ta/a60 BUKOHAHHS 3060B'A30Hb BaHKy, ik BUrogoHabyBsaua;

- 0C06aM, L0 HOJAOTb BaHKy Nocnyru 3i 36epiraHHs KNIEHTCbKMX OKYMEHTIB, CTBOPEHHS TA 36epiraHHs ix enekTpoHHMX Konil (apxiBisg,
603 OaHKX), a TAKOX 0CO6amMm, Lo HaOATb NOCAyr/ 306e3neyytoTb iHWY AiSnbHICTb BAHKY, L0 He CynepeyvnTb 30KOHOAABCTBY YKPAiHY;
- Bi@NOBigHMM opraHam MeHcinHoro ¢oHay Ta/abo opraHamM NpaALi Ta COLiaIbHOro 3aXUCTY HaceneHHs iHdopmaLii Npo npi3sBuLLE, iM'g,
no 6aTbkoBi, INMH KnieHTa, iHbopmauii LLoao BiBKPUTTH/3AKPUTTS MOTOYHMX PAXYHKIB KNIEHTA, HOMEPIB LNX PAXYHKIB, SKi MPU3HAYeHi ons
30PAXyBAHHSA MEHCIi TO FPOLLOBOI JOMOMOTW, MPO 30PAXYBAHHS CYM MEHCI Ta rPOLIOBOI AOMOMOIM HA Ui PAXYHKW, MPO OOEPXAHHS CYyM
MEeHCI Ta rPOLLIOBOI JOMOMOTM 3 HIX 3 JOBIPEHICTHO Binblue K OQUH Pik b0 NPO BiACYTHICTb OOEPXAHHS KOLUTIB 3 MOTOYHUX POXYHKIB
GinbLue K OOMH PiK, 0 TAKOX iHWY iHbOpMAL,io BiANOBIQHO OO BUMOI HOPMATVMBHO-MPABOBUX AKTIB, LLO BU3HAYAIOTb MOPSLOK BUNIATY
MEeHCI Ta rpPOLLOBOI 4OMNOMOrY 30 3rofoH0 NEHCIOHEPIB TA OJePXXYBAYIB OMOMOrM Yepes iX MOTOUYHI PAXYHKM y BAHKAX;

- Opranisauii-poboTogasLto iHbopmMauii Npo npissuLLe, iM'a, No 6aTbkoBi, INMHKNieHTa, iHdopmauii wono BigKpUTTS/3aKpUTTS KOPTKOBUX
paxyHkiB KnieHTa, HOMepIB PAXYHKIB , Ki MPU3HAYEH] 015 30PAXYBABAHHSA 30PO6ITHOI NAATU TA iHLWWX NPUPIBHAHMX OO HEl BMNNAT, d
TAKOX iHbOPMALii NPO 3aPAXYBAHHSA CyM 30POBGITHOI NAATY TA iHLMX NPUPIBHAHUX [0 HEi BUNAAT HA Li PAXYHKY;

- KOMMQOHiAM, Lo 306e3ne4yoTb peani3auito akUitHUX NPOrpam, NPOrpamM NOSNbHOCTI TA iHLWMX PEKNIAMHUX 3AX0AiB, MPABO YYACTi B IKUX
HopaeTbca KnieHTam/YNoBHOBAXeEHUM ocobam KnieHTa;

- [epXaBHili nogaTKoBiN CnyX6i YKPaAiHW, O OCTOHHS MOXe OBMIHIOBATUCS L€t iHGOPMALEID 3 MOOATKOBUMU OPraHAMU iHLUOI
LepXaBu/lopucamkLii abo aepXaBamu/ropucoukuisMmn, B akih KnieHT Moxe 6yTM NoOdaTKOBMM pPe3neHTOM, BIignoBigHO [0
BaraToCcTopoHHbOI yrogu KOMNETEHTHMX OPraHiB NPO ABTOMATUYHMIA 06MiH iHpopmauieto Npo iHaHCcoBi paxyHky (CRS) Ta 3akoHy Npo
CRS.

- B iHLINX BMNAAKAX, NepenbavyeHnx 3aKoHOM YKpdiHM «po 6aHKKW | BAHKIBCbKY BifNbHICTbY TA iHLIMMW 30KOHOAABYNMMN AKTAMM YKPQAiHW,
OKpeMo HapgaHuMu KnieHTom BaHKy 3ropamun/po3sonamu, LM JJoroBopomM ab6o yMOBAMM iHLLNX YKIOOEHUX 3 BAHKOM JOroBopiB.

7.5.1. 30kpeMa, 3 MeTO BMKOHAHHS [JoroBopy baHK 3MiNCHIOE Nepenayy NePCOHAIbHUX OAHUX:

- NMAT "KoHuepH TanHadTtoras", EOPMNOY 31729918, iHdopmauii npo KnieHTa y TAkOMy CKNOfi: npi3suLle, iM's Ta no-6aTbKoBi; 4aTty
HAPOMKEHHS; CTATb; CIMEMHWUA CTATYC; aOpeca peecTpauii Ta/a60 MPOXMBAHHS; OOpecd enekTPOHHOI MOoWTW; HQOMALHIN Ta/abo
MObBINbHUIA HOMep TenedoHy; iHbopMaLiD MPO ATy BUMYCKY TA HOMEP MOSMbHOCTI co-brand kapTkn «®iwka»; Npo pesynbTaTu
PO3paxyHKy baHkom 6anie, BUXOAsuM 3 06'eMy onepauiii, 3MiINCHEHNX 3 BUKOPUCTAHHAM Ko-6peH KapTku (KapTok) "®ILLKA" 3 meToto
OonNnaTN TOBAPIB/POGIT/NOCNyr HO TepUTOPIi YKPaiHKM Ta 3a il Mexamu (po3paxyHOK 30iNCHIOETbCS BAHKOM BignoBigHO 4o yMoB Mporpamu
nosinbHocTi "®iwka”) 3 MeTo 06pOBKM LUMX OAHUX Y 3B'A3Ky 3 yyacTio KnieHTa B Mporpami nosnbHOCTI «Dikay’;

- TOB «®ILLKA NOANTI», EOPMNOY 43937826, iHbopmauii npo KnieHTa, KApTKOBWIA paxyHOK SIKOro 0BCiyroByeTbCcs HO yMOBOX [MakeTiB
nocnyr «MpecTux» 60 «EKCKI03UB» y TAKOMY CKIAAi: MOBINbHMIA HOMep TenedoHy 3 METOH 06POBKU LIMX OAHWX Y 3B'3KY 3 HOOAHHSAM
popaTkoBux npusinen KnieHty Ha A3K OKKO;

- TOB “Exoneit YkpaiHa", EOPNOY 34770267, indopmauii npo KnieHTa y TakoMy cknagi: npi3suLle, iM's Ta No 6aTbKOBI; [ATY HOPOLAXKEHHS;
CTOTb; Qpecy peecTpauii Ta/a60 MPOXMBAHHS; GOpPecy enekTPOHHOI MOWTKW; OOMALUHIA Ta/a6o MOGINbHUA HOoMep TenedoHy Ta
iHbopmaLito NPo pe3ynbTaT PO3PAXyHKY BaHKoM Musb, BUXOASUM 3 06CsTy onepauiit, 3aiNCHEHNX 3 BUKOPUCTAHHSAM MAATIXHUX KAPTOK
Visa Premium 3 MeTOl OonnaTu TOBAPIB/POB6IT/Nocnyr Ha TepuTopii YKPAiHM Ta 3a ii Mexamu, B T.4. Mepexi IHTepHeT (Po3paxyHOK
3MiNCHI0ETECS BAHKOM BifMnoBigHO 0o yMOB lMporpamu nosinbHocTi “SmartSky”)®;

- TOB «®AKTYM E[] XOK», EPMOY 37814500, iHdopmauii npo KnieHTa y TakoMy CKnagi: Npi3BuLLe, iM'a Ta MO 6ATbKOBI; 4ATY HOPOOXKEHHS;
ctaTh; INH; agpecy peecTpauii Ta/a60 NPOXUBAHHS; AOPeCy eNeKTPOHHOI MOLTK; [OMALLUHIA Ta/a60 MO6iNnbHWUIA HOMep TenedoHy Ta
iHdopMaLito Npo pe3ynbTaTn PO3PAXyHKY BaHKoM Munb, BUXOLAYN 3 06CAry onepawiii, 3ainCHEHNX 3 BUKOPUCTAHHSAM MAaTiXHUX KAOPTOK
Visa Platinum Premium, Visa Signature Ta Visa Infinite 3 meToro onnaTtu ToBapiB/pobiT/nocnyr Ha TepuTopii YKpAiHM Ta 3a ii Mexamu, B
T.4. Mepexi [HTepHeT (po3paxyHOK 34iNCHIOETLCS BaHKOM BignoBigHoO 0o ymoB Mporpam nosnbHocTi “Smartravel”, “Smartrave Exclusive”
Ta “SmartSky")?;

- TOB «®AKTYM E[, XOK», EOPNOY 37814500, iHbopmauii npo KnieHTa y Takomy cknagi: Homep MobinbHoro TenedoHy; [AaTa BUMYCKY
BaHkom KnieHTy MnatixHoi kapTkn «ATby»; iHbopMaLii Wono onepaii, 3iiCHEHNX B TOPriBENbHIA MepeXi, B TOMY YMCHi B Mepexi
cynepMmapkeTiB «ATE» 3 BUKOPUCTAHHAM T1aTiXHOI KaOpTK «ATBE» 3 METOK OMJIaTV BAPTOCTI TOBAPIB, 3 METOK 06PO6KM LINX OAHUX Y
3B'A3Ky 3 yyacTio KnieHta B Mporpami nosnbHocTi «ATE», a Takox IMH, npi3suie, iM'a Ta no 6aTbkoBi OepxaTtenis MNaTiXHUX KapTok
«ATB», 9Ki CTANM NepeMoXuaMn akLii B pamkax MporpamMu NosnbHOCTi «ATE» 3 METOK OTPUMOHHS 300X04eHb aKLi 8 ;

- MpAT «CK «YHIKA», EOPMNOY 20033533, komnawism rpynu YHIKA Ta/a60 ix npaBOHACTYMHMKAM, iHdopMmadii npo KnieHTa/doBipeHy ocoby
KnieHTa y Takomy cknagi: npissuLLe, im'a Ta no 6aTbKoBi; IMH; ATy HAPOAXEHHS; agpecy peecTpauii Ta/a60o NPOXMBAHHS; Cepito T HOMep
nacrnopTy S8 Bui3ay 30 KOPAOH; AATY MOro BUAAYi 3 METOK YKIOAEHHS Td CYrnpOBOMXKEHHS [OroBopy/monicy AO6pOoBiNibHOroO
KOMMJIEKCHOMO CTPAXYBAHHS NMOAOPOXYHUNX 30 KOPAOH Ta/a6o goroBopy/nonicy [O6POBiNbHOrO CTPAXYBAHHS Bif HELLACHUX BUMAOKIB;

7 NounHatroum 3 01.01.2022 poky BAHK NPUHUHSE Nepefady NepcoHanbHux aaHux KnienTis MAT «KoHLUepH FanHadToras» y 3s'asky i3 peopraHisaieto Liei
KomnaHii Ta 3 01.01.2022 nepefae NepcoHanbHi AdHi KnieHTiB HOBIN komnaHii TOB «DILLKA NOANTI», EOPNOY 43937826

8 MounHatoun 3 01.01.2019 poky BAHK MPUHMHMB Nepenayy NepCcoHANbHUX AaHUX KnieHTis TOB «Ekonein YKpAiHa» y 38'A3Ky 3 MPUNMHEHHSIM CRiBnpaLi 3
Lli€l0 KOMMNAHi€0 No nporpami nosnbHocTi “SmartSky”. 3 01.01.2019 poky no AaHi Nporpami NosnbHOCTI BaHk cniBnpautoe 3 komnaxieo TOB "OAKTYM EL,
XOK".

% MouunHatoun 3 01.01.2022 poky BAHK MPUHWHSE Nepenauy NepcoHanbHUX AaHux KnienTtie TOB « DAKTYM E[, XOK» y 38's3ky i3 peopraHisaicto Uiei
KomMnawii Ta 3 01.01.2022 nepenae nepcoHanbHi gaHi KnieHTis Hosilt komnawii TOB " OIOXWTYM ", EOPNOY 41343376.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 25 3175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

OOLOTKOBO: MAPKA, MOAENb TPAHCMOPTHOrO 3aco6y, WO HANeXUTb KrieHTy, pik BUNYCKY, OEPXABHMUI HOMEP, HOMEP Ky30BY 3 METOH
YKNOO4eHHs goroBopy/nonicy JobpoBinbHOro CTpAaxyBAHHS LUBINbHOI BigNOBiAANIbHOCTI BMIACHUKA HA3E@MHOro TPAHCMOPTY; [OOATKOBO:
TN HEPYXOMOro MamnHa (kBapTupa/6yanHOK), WO HanexXuTb KnieHTy Ta MiCUEe3HAXOOXEHHS TAKOro MAWHA 3 METOHK YKIOOeHHS
poroeopy/nonicy [O6POBINIbHOro KOMMMNEKCHOO CTPAXYBAHHS MANHA Gi3MYHMX OCi6; po3rnasgy 06CTABUH CTPAXOBUX BUNAAKIB Mg 4ac
iX BPErynoBAHHS (30Kpema, Npuv HAMPABEHHI 3aNnUTIB 4O MEeANYHUX 3AKNAAIB TA YCTAHOB, MPABOOXOPOHHWX OPraHiB, PATYBANbHUX
cnyx6 Towo); nepeBipkn HanexHocTi KnieHTa/OoBipeHoi ocobu KnieHTa fo 0cCib, Ha SKMX MOLLUMPKETLCA Ais CAHKLIR;

- NMpAT «CK «YHIKA XutTa», EOPIMOY 34478248, 3 meTOt0 YKNAAAHHSA MidXX KnieHTom Ta MpAT «CK «YHIKA XTTA» noroBopy CTPAXYBAHHS
XUTTH, iHbopmauii Npo KrieHTa y TaKOMy CKMOAi: Npi3BuLe, iM'a Ta no 6aTbkoBi; IMH; 0aTy HAPOLKEHHS; agpecy peecTpalii Ta/abo
NPOXMBAHHS; OOHI NACNOPTY FPOMAAAHMHA YKPAiHW; CyMy OTPMMAHOro B BaHKy KpeauTy;

- TOB «®AKTYM E[, XOK», EOPMOY 37814500, 3 MeTOK HOPAXyBAHHA GaHIB B pamkax Mporpamu nosnbHOCTI gna Aitei Ta nignitkis
«FUNkapTka» iHbopmauii npo KnieHTa Ta piten KnieHTa y Biui Bifg WeCTW OO BiCIMHOOUATM POKIB, HO iM'A 9KuX BOHKOM eMiTOBAHO
HopaTkosi MK Visa FUNcard y Takomy cknagi: npiseuvLle, iM'a Ta No 6aTbKOBI (30 HOSBHOCTI); OTA HAOPOLAXKEHHS; CTATb; GAPECca PeecT pauii
Ta/a60 NPOXUBAHHS, aApeca enekTPOHHOI NOoWTK;, HOMeP OOMALIHbOro Ta/abo MobinbHoOro TenedoHy; iHGopMaLito NPoO KinbKiCcTb
3piicHeHnx 3 BukopuctaHHam MK Visa FUNcard onepauiii onnaTtu ToBapie/pobiT/nocnyr Ha TepuTopii YKPaiHM Ta 3a ii MeXamMu, a TaKOX
B MepexXi [HTepHeT (y ToMy umcni, onepauii nepekasy KOLTIB «3 KAPTKM HA KAPTKY»)S;

- TOB «MopTmoHe» (EOPMNOY 37973945), TOB «KomnaHia Mpodike» (EOPMOY 24575426) Ta TOB «®iHaHcoBA koMmnaHis MBK», 3 MmeToro
3p0iicHeHHs B Cuctemi «Pannddarnser OHnarmHy nnatexis B pamkax Mocnyru «Mepekasn TOB MBK» iHdopmauii npo KnieHTa y Takomy
cKfagi: npiseuLLe, iM'a Ta No 6aTbKOBI (3a HaaBHOCTI); IMH; agpecy peecTpadii Ta/a60 NPOXMBAHHS; HOMep PaxyHKy IBAN a6o Homep
MnaTiXXHOI KAPTKKW; CyMy onepaLii onnaty ToBaApiB, pobiT abo Nocnyr HAO KOPUCTb Cy6 eKTIB rOCMOOAPIOBAHHSA — NOCTAYASIbHUKIB NMOCHYT;
- TOB «lMopTmoHe» (EOPMNOY 37973945) Ta TOB «®iHAHCOBA KOMMAHis MBK», 3 MeTol 3aiicHeHHS B MobinbHoMy gopaTky «MyRaif»
nnatexis B pamkax Mocnyru «Mepekasn TOB MBK» iHdopmauii npo KnieHTa y Takomy cknagi: npissuLle, iM'a Ta no 6aTbkosi (3a
HassHocTi); IMH; agpecy peecTpauii Ta/a6o NPOXMBAHHS; HOMep PaxyHky IBAN abo Homep MnaTidXHOi KapTku; cymy onepadii onnaTtu
TOBAPIB, POBIT 060 NOCNYr HO KOPUCTb CY6 EKTIB FOCMOAAPIOBAHHS — MOCTAYANBbHUKIB MOCNYT;

- TOB «lMopTMoHe» (EOPMNOY 37973945) Ta cy6 €KTAM rOCNOAAPIOBAHHS — MOCTAYASIbHMKAM MOCNYr 3 METO 3L4iVCHEHHS MiaTexis
(onnaTtn paxyHkiB Cy6 eKTiB rOCMOAAPHOBAHHS — MOCTAYAbHMKIB MOCNYr) B paMkax Mocnyru «PerynspHuin nepekas KowTiB» iHpopmauii
npo KnieHTa y TakoMy cknagi: npissuLle, im's, no 6aTtbkoBi; IMH; agpecy peecTpauii Ta/a60 NPOXMBAHHS; CyMy onepadii onnaTtn nocnyr
HO KOPUCTb Cy6 €KTIB FOCMOAAPHOBAHHS — MOCTAYANbHUKIB NOCHYT;

- TOB «lMopTMoHe» (ELPIMOY 37973945) 3 MeTO 30iAICHEHHS NATEXIB B paMKax Mocnyru «OHNanH-kaca» iHpopmauii npo KnieHTta y
TAKOMY CKNagi: Npi3suLLe, iM'a Ta no 6aTbkoBi (3a HasBHOCTI); IMNH;

- TOB «®AKTYM E[, XOK» (EOPMOY 37814500)8, TOB «Twiga' GO» (EOPMNOY 41565498), TOB «Grape Digital» (EOPMOY 41643743)
iHbopmauii npo KnieHTa y TakoMy Ckagi: Npi3suLLe, iM'a Ta No 6aTbkoBi, MOBiNbHUI HoMep TenedoHy, IMH, cepid i Homep nacnopTy 3
METOI OTPUMOHHS 300X04eHb AKLIT «MofapyHKM 30 KOPTKOBI PO3PAaxyHKU» Ta iX onofdTKyBAHHS®;

- TOB «XaBac IHrenpx YkpaiHa» (EOPMNOY 3853655)), TOB «Twiga' GO» (EOPMNOY 41565498) iHdopmalLii npo KnieHTa y TakoMy cknagi:
npiseuLLe, iM's Ta No 6aTbKOBI, MOBINbHNIA HoMep TenedoHy, IMH, cepis i HOMep NAacnopTy, agpecy peecTpduii Ta/a6o NPOXUBAHHS, 3
MEeTO 06pOBKM LMX OAHNX Y 3B'A3KY 3 yyacTio KnieHTa B akuiiHMX nporpamax s KnieHTis, opraHi3aTtopom sakux € BaHk, a BUKOHABLEM
TOB «XaBac IHrengx YkpaiHay», TOB «Twiga' GO», y TOMY YnChi gisi OTPMMAHHS KNiEHTOM 300X0Y€eHb T iX ONOQATKYBAHHS;

- TOB «CmapT Henisepi» (EOPMNOY 42554864) iHdopmauii npo KnieHTa B TakoMy cknagi: npissuLle, iM'a Ta no 6aTbkosi; IMH; agpeca
peecTpaLii Ta/a60 NPOXMBAHHS; NACNOPTHI OJHI; HOMeP MO6iNbHOro TenedoHy 3 METOK [OCTABKM EMITOBAHOI 10 KOPTKOBOIrO paxyHKY
KnieHTa MK 3a noeigomneHoto KnieHTom agpecoto;

- TOB «IHdokyc» (EOPMNOY 36563986) iHpopmalii npo KnieHTa y TakoMy cknagi: iM's Ta no 6aTbkKoBi; HOMep MobinibHOro TenedoHy; MoBa
obcnyrosyBaHHs; Tun MK (Visa Signature/Visa Infinite) 3 meToto HogaHHS nocnyrn «KoHCbepPXX-cepBic» Ans npemMianbHux MK MaaTixHoi
cuctemn Visa International;

- Mactepkapg HOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, siki 6epyTb yyacTb B 3abe3neyeHHi HOAAHHA KnieHTy nocnyru
«KoHCcbepx-cepBicy ana npemianbHux MK MnaTixHoi cuctemu Mastercard Worldwide, iHpopmauii npo KnieHTa y Takomy cknapgi:
npi3suLe, iM'a; 0OTA HAPOMOXKEHH; HOMepP MOGINbHOrO TenepoHy, MOBA OBC/YrOBYBOHHS; HA3BA [akeTa nocnyr «EKCKO3MB» , TUM
MnaTixHoi kapTky ( Mastercard World Elite) 3 meToto HagaHHs nocnyrn «KoHCbepX-cepsic» aa npemianbHux MK MaTixHOI cuctemm
Mastercard Worldwide;

- Mactepkapg Fopon CA (Mastercard Europe SA) Ta BCiM cyb'ekTam, aki 6epyTb y4acTb B 3a6e3neyeHHi lMporpamu BuHaropofd Mastercard,
3 MeTol 06pobKM LMX OOaHUX Y 3B'A3ky 3 yyacTio KnieHTa/OosipeHoi ocobu KnieHTa B Mporpami BuHaropon Mastercard, B T.u.
HApaxyBaHHA 6aniB BiANOBIQHO [0 YMOB Uil Mporpamu, iHpopmauii npo Knienta/OoBipeHy ocoby KnieHTa y Takomy cknagi: Homep Ta
TepMiH pii emitoBaHoi baHkom MK, gki 6epyTb yyacTb y Mporpami BuHaropod Mastercard, npissulle, im'a Ta no 6atbkosi; IMH; gaty
HOPOOKEHHS; CTATb; QApecy PeecTpauii Ta/ abo NPOXMBAHHS; AAPECY eNekKTPOHHOI NOWTK; HOMeP OOMALUHBbOro Ta/a60 MOGiINbHOrO
TenepoHy Ta iHGOpPMALi NPo onepadii onnaTy TOBAPIB/PO6GIT/NOCAYr HO TePUTOPIT YKPAiHM Ta 3d ii MexXamu (B T.4. Mepexi IHTepHeT),
3[0iICHEHI 3 BUKOPUCTAHHSM eMiToBaHMX Bankom MK, saki 6epyTb yuacTb y Mporpami BuHaropod Mastercard (Bugwm MK, siki MoxyTb 6paTtu
y4acTb B [porpami Bu3HayawTbes Tapnudamm Ha BeAeHHS Ta 06CyroByBAaHHS KapTKOBMX PAXYHKIB Gi3nyHMX OCib);

- Mactepkapg FOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, aki 6epyTb y4acTb B 3a6e3nedeHHi Nporpamu «Mastercard binbLuey,
3 MEeTOH 06POOKM LMX AAHMUX Y 3B'A3KY 3 yuacTio KnieHTa/OosipeHoi ocobu KnieHTa B Mporpami «Mastercard binbLuey, B T.4. HAPAXYBAHHS
6anie  BigNOBIAHO O YMOB Ui€i Mporpamu, iHPopmauii npo KnieHTa/OoBipeHy ocoby KrieHTa y TAKOMy CKAQi: GBTOMATUMYHO
nepegatoTbcss baHkoM Homep Ta TepMmiH fii emiToBaHoi Bankom [MK MnaTixHoi cnctemn Mastercard Worldwide; HagaroTbcs
KnieHtom/[oBipeHOO 0CO600 Mpu peecTpauii B Mporpami: 060B'a3koBi (NOBHE iM'/HAONMEHYBAHHS, HOMep TenedoHy, appeca
€N1eKTPOHHOI MOLLUTY TA MiCLLe MPOXMBAHHS ), ONUIOHANbHI (BATA HAOPOMXKEHHS, CTATb TOLLO);

- MacTtepkapg FOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, aKki 6epyTb y4acTb B 3a6e3neyeHHi nepegbaveHnx nignyHkramu 4.1.17
Ta 4.118. nyHKTY 4.1, «IHCTpyKUii O[O0 KOPWUCTYBAHHS NNATIXHMM kapTkamu AT «PanddanseH baHk» (QopaTtok 2 po lNpaswn)
npemianbHux nocnyr Big MnatixHoi cuctemn Mastercard Worldwide, 3 MeTOl0 06pOBKM LMX AAHUX Y 3B'A3KY 3 KOPUCTYBOHHAM
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KnieHTom/[oBipeHot 0coboto KnieHTa npemMianbHUMKU nocnyramu, iHpopmaduii npo KnieHta/fosipeHy ocoby KnieHTa y TakoMy CKNagi:
QABTOMOTMYHO nepenarTbes bBaHKoM HOMep Ta TepMiH gii emitoBaHoi BaHkom MK Mastercard Platinum, MK Mastercard World Elite;

- ToBapUCTBY 3 06MeXeHOow BignoBiaanbHicTio « TOTAJT MAPKETUHI EOXEHCI» (EOPNOY 41346403) B paMKOX NPOBEAEHHS aKLiA Ans
KnieHTis/doBipeHux oci6 KnieHTiB — depxaTtenis emitoBaHux baHkom MK MnatixHoi cuctemn Mastercard Worldwide indopmadii npo
KnieHta/OoBipeHy ocoby KnieHTa y TAKOMY CKMAAi: Npi3suLLe, iM'a Ta no 6aTbkoBi; IMH; agpecy enekTpoHHOI NOWTH; HOMep MOBINIbHOrO
TenedoHy Ta iHpopmaLito Npo onepadii onnaTn ToBapiB/pobiT/nocnyr Ha TepuTopii YKPAiHW Ta 3a ii Mexamu (B T.4. Mepexi IHTepHeT),
3[iNCHEHI 3 BUKOPUCTAHHSAM eMiToBaHMX baHkoM MK 3 MeTol 06pobky Lmx BAHWX Yy 3B'93Ky 3 yuacTio KnieHTa/[oBipeHunx ocib KnieHTta B
QAKUIMHMX MPOrpamMax, OPraHi3aTopoM SiKMX € baHK, a BUKOHABLEM — TOBAPUCTBO 3 06MeXeHOoo BignosiganbHicTio « TOTAT MAPKETUHI
EOKEHCI», y TOMy umncni gns oTpymaHHs KnieHtom/[JoBipeHo 0coboto KNiEHTa 300X04YEHb TA iX OMOAATKYBAHHS;

- KpegnTHUM nocepegHukam baHky (areHT 3 igeHTudikauii Ta Bepudikauii KnieHTiB) - iHbopmauii npo KnieHTa B TOKOMY CKNagi:
npi3suLLe, iM'a Ta no 6atbkoBi; IMH; agpeca peecTpauii Ta/a60 NPOXUBAHHS; NACMNOPTHI AGHI; HOMEP MO6iNbHOro TenedoHy 3 METOH
HOOOHHSA KOHCYNbTALIMHUX Ta iHGOPMALIHUX NOCAYT WOoA0 NocAyr B cdepi CNOXMBYOro KPeQUTYBAHHS, iHLIMX BAHKIBCbKMX NMPOQYKTIB;
3piNcHeHHs igeHTnIKauii Ta Bepudikauii KMiEHTIB B MeXaX 060B'A3KiB TO HA YMOBOX, BU3HAYEHUX BHYTPILLHIMU 0OKYMEHTAMU BaHKy;
NPOAAX 6AHKIBCbKMX MPOJYKTIB TA NOCAYr B chepi CNOXUBYOro KPeaUTYBAHHS; KOHTPOSb LLIOAO BiPHOrO 3aMNOBHEHHS KITIEHTOM TUMOBUX
$OpM JOKYMEHTIB;

- NMpAT «B® YkpaiHa» (EOPMOY 14333937) i NMAT «KUIBCTAP» (EOPMNOY 21673832) i TOB «JIAUDCENS» (EOPMOY 22859846) iHbopmalii npo
KnieHTa B Takomy cknagi: Homep MobinbHOro tenedoHy B Mepexi pyxoMoro (MobinbHOro) 3B'A3Ky; CEpPiHWIA HOMep MOGINbHOro
TenedoHry (IMEI), Mi>XXHAPOAHUI ineHTUdIKaTop MOBiNbHOro aboHeHTa (IMSI), MicLLe3HAXOAXEHHS MOGiNbHOro TenedoHy (B pasi HOAAHHS
KopuctyBayem Cuctemu «PaiiddarizeH OHNAH» OOCTYNy OO AGHUX FeONOKALi MPUCTPOID, 3 AKOro 34iNCHIOTbCS onepadii, B Cknag:
KPQiHQ, HOCEeNeHW NyHKT, BynMus, BYAMHOK) 3 METOK HOAAHHS nocnyr KfieHTy, a TAKOX MonepemXeHHs MOXIIMBOro LUOXPANCTBA,
HECAHKLIOHOBAHOIO BUKOPUCTAHHS KOLUTIB HO PaXyHKAX KnieHTa;

- MpAT «B® Ykpaina» (EOPMOY 14333937), MAT «KUIBCTAP» (EOPTNOY 21673832), TOB «JTANDCES» (EAPMOY 22859846) nani - Onepatopw,
SIKi HAOATb TENEKOMYHIKAUiNHI nocnyrn Ta 06pobnsitoTb AaHi KnieHTa, Wo NoB'a3aHi 3 HAJAHHSM TaKUX nocnyr, iHdopmadii npo KnieHTa
B TAKOMY CKNOAi: BinoMuid baHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s's3ky OnepaTtopd 3 METOK OTPUMOHHS
iHhopMaLii Woao ouiHKKM TenekoMyHikauinHoi nosefiHku KnieHTa Ta obpobkm OnepaTopoM iHGopMaALii NPo TeneKkoMyHiKaLiHi
nocnyru, Wo HapatTbes Onepatopom KiieHTy, Ta Ha nepenadvy baHky Big OnepaTopa iHpopMaLii LLOAO OUIHKN TeneKoMYHiKaLinHOi
nosepiHkM KnieHTa;

- YKPAiHCbKil MixX6aHKIBCbKil Acouiauii uneHiB nnaTixHux cuctem «EMA» (ELPNOY 30401000) iHpopmauii npo KnieHTa B TAKOMY CKNAgi:
BimoMuU BaHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHOro) 3s'a3ky Onepatopa 3 MeTO OTPUMAHHSA BaHKOM Big, L€l
Acouiauii iHdopmauii, HeobxigHoi oNs nonepeaXeHHs MOXJ/TMBOro LUAXPAACTA TA HECAHKLIOHOBAHOIO BUKOPUCTAHHS KOLWTiB KnieHTq,
3okpema iHbopmMaLii NPo MNOTOYHUI CTATYC 3aMiHU SIM-KOpTKM Ta nepeagpecauii 3 Homepa TenedoHy KnieHTa B Mepexi pyxomMoro
(MobinbHoro) 38'a3ky Onepartopa;

- ToBapucTBY 3 06MexeHot BignosiganbHicTio "ATE-MAPKET" (TOB "ATE-MAPKET"; EOPNOY 30487219) iHdbopmauii npo KnieHTa B TaKOMY
cknagi: im's, Homep TenedoHy, 4ATA HAPOMAXEHHS, CTATb, OAHI NPO OCTAHHI 4 UNPpPU HOMepy aKTUBOBAHOI KnieHTom MK «ATB», Micaup i
pik cTpoKy Aii akTnBoBaHOI MK «ATB» 3 MeTo 3a6e3neyeHHs yyacTi KnieHTa B Mporpami nosnbHoOcTi «ATE» 3rigHo 3 «MpaBmMnamMm yyacTi
B Mporpami po3BmTKy Ko-6peHg kapTok» (QogaTok 7 go MNpaswun).

- TOB «BEB MEW», 220125, Micbk, Byn. LLapapHaHckas, 11 (BLL, MopT), odic 54p/c, indbopmaii npo KnieHTa B Takomy cknagi: oTo KnieHTa,
nacnopt, IMH, oTpuMaHi BaHKOM Big, EQUHOr0 OeP>XXABHOr0 Be6-NopTany enekTpoHHUX nocnyr "Moptan Oig" 3 MeToro 3aiicHeHHS BaHKoM
BigananeHoi ineHTUdikauii i Bepueikauii KnieHTa B npoueci BigaaneHoro BCTAHOBEHHS AiNOBUX BIGHOCKH MiX BaHkoM Ta KnieHTom'™;

- TOB «KBALIPA ACICTAHC» (EOPMOY 40527357) Ta TOB «ALEJTIIHA AYTCOPCUHI » (ELPMOY 40186059) iHdopmaLii npo KnieHTa B TaKoMy
cknagi: Homep TenedoHy, iM's, No-6aTbKOBI, HO3BO/aQpeca BigaiNeHHs, fe BiaKpnTo PaxyHok KnieHTa, oetani iHAMBIigyanbHOI KpeauTHOI
npono3uLii, 3 MeETO 3AiNCHEHHS Bif iMeHi BaHKy TenedoHHUX O3BiHKIB KNiEHTY 3 npono3uuisMm odopMIIeHHs KPegUTHOrO NPOAYKTY B
BaHKy, T 3 METOO 3aMNMCY PO3MOBY OJ151 MPOBELAEHHS KOHTPOJHO SKOCTi NPOAAXY;

- AT "Owapn6axk” (EOPMNOY 00032129) Ta MiHicTepcTBy Lundposoi TpaHchopmauii YkpaiHm (EOPMOY 43220851) iHdopmauii npo KnieHTa B
TAKOMY CKNQAi: TN NACMOPTHOro [OKyMeHTY, IMH, HoMep NOTOUYHOro PaxyHKy (3a ctangapTom IBAN), oaHi npo nepwi 4 undpn Ta OCTAHHI
4 undpn Homepy MNaTixXHOI KAPTKK «eMigTPUMKa», MiCsiLpb i pik CTPOKY Aii MnaTixXHOI KapTku «eMigTprmkay, iHdopmMaLii LWoao onepauin,
30iICHEHNX B TOPTiBESIbHIN Mepexi 3 BUKOPUCTAHHAM [NaTiKHOI KAPTKM «€EMigTPUMKA», 3 METOH HAAGHHS JOMOMOru B PAMKOX
Mporpamun "eMigTpnumka”.

- MinicTtepcTBy undposoi TpaHchopmadii YkpaiHu (EOPNOY 43220851) iHdopmauii npo KnieHTa B TAKOMY CKMAdi: TN NACMOPTHOrO
JoKyMeHTy, IMH, Homep MoTouYHOro paxyHky (3a ctangapTom IBAN), gaHi npo nepuwi 4 undpu Ta oCcTaHHI 4 uudpu Homepy MNaTixHOI
KOPTKN «€EBiOHOBNEHHS», Micaub i pik cTpoky nAii MnaTixkHoi KapTKn «eBigHOBNEHHS», iHGOpMaLii Woao onepaiiin, 3minCHeHUX B
TOPriBENbHI Mepexi 3 BUKOPUCTAHHAM [11ATiXHOI KAPTKM «EBiQHOBNEHHS», 3 METOK HAQAHHS OOMOMOrM B pamkax [porpamwu
"eBigHOBNEHHA";

- Komnanii «IHpo6in» (INFOBIP GmbH, Munich, Germany) iHpopmaLuii npo KnieHTa y Takomy Cknagi: npissuLLe, iM'a Ta N0-6aTbKOBI; HOMep
ineHTnikauii 3 Kaptkn igeHTUdikauii KnieHTa, 3 MeTor BiJOOPAXKEHHS UMX OAHUX CMiBPOBGITHMKY IHPOPMALINHOIrO LEeHTpy Ans
noganbLioi KoHcynbTauii KnieHta B yati Cuctemm «PanddanseH OHNANHY;

- Komnarii «IHob6in» (INFOBIP GmbH, Munich, Germany) iHbopmauii npo KnieHta y Takomy cknagi: INMH, 0aTta HApOOXeHHSs, Homep
MOGinibHOro TenedoHy KnieHTa 3 MeTor HOAAHHS KieHTy Tene@OoHHNX KOHCYNbTAL CRiBPOBITHUKAMMN IHOOPMALINHOIO LEHTPY;

- TOB "KOHCIOMEP BI3HEC PECEPY" (ckopoueHa Hasea - TOB "Cl Bl AP") (EOPMNOY 43356455), TOB «IMCOC» (EOPMOY: 33156324),
TOB «Peceapu Ta BpeHngiHr Fpyn» (EOPMOY 34048270), TOB «KaHTap YkpaiHa» (EOPMOY 31813098) Ta TOB “ACHIIbCEH FOKPEMH"
(EOPMNOY: 23512369), indopmalii npo KnieHTa y TakoMy cknapgi: npi3suLLe, im'a Ta no 6aTbKoBi; BigoMuin baHKy Homep TenedoHy KnieHTa;
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€NeKTPOHHA O[Peca; PErioH Ta HACENEHUI MyHKT peecTpauii Ta/ ab6o NPOXMBAHHSA 3 METOK NPOBEAEHHA MAPKETUHIOBUX OOCHiAXEHD,
y TOMY YnCni NPOBEAEHHS ONUTYBAHHS OO0 KOPUCTYBAHHS 6AHKIBCHKUMUW NOCIYTramMu;

- ToBapucTBy 3 06MexeHot BignosiganbHicTio «®Opi bpeHa» (EOPMOY 33348909) B paMKax NpoBeAeHHs akuin pns KnieHtis/OosipeHnx
ocib KnieHTis - fepxaTenis eMiToBaHMXx baHkom MK MnaTixxHoi cuctemu Mastercard Worldwide indbopmauii npo KnieHTa/doBipeHy ocoby
KnieHTa y Takomy cknagi: npissuile, im'a Ta no 6aTbkoBi; IMH; agpecy enekTpoHHOI NOWTN; HOMep MObinbHOro TenedoHy Ta iHpopmadito
npo onepawii onaaTy ToBapis/pobiT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii Mexamu (B T.4. MepeXi IHTepHEeT), 3A4iNCHEHI 3 BUKOPUCTAHHAM
emiToBaHmx baHkom MK 3 MeTol 06pobKM LUX [aHMX Y 3B'a3Ky 3 yuyacTio KnieHTa/[oBipeHnx ocib KnieHTa B akuiiHUX nporpamax,
OPraHi3aTopoMm AKux € baHk, a BUKOHABLEM — TOBAPUCTBO 3 06MEXEHO BifgnoBinanbHicTio «Opi BpeHay, y TOMy Ynchi 4ng oTpUMaHHS
KnieHTom/OoBipeHoto 0coboto KnieHTa 3a0X04eHb Ta iX ONOAATKYBAHHS;

- HauioHanbHi noniuii YkpaiHu (EOPMNOY: 40108578) Ha 30NUT OCTAHHBLOI iHGOopMaLii Npo KnieHTa B 06CsA3i, BUSHAYEHOMY 30KOHOM,
30KpeMa iHpopmaLii Npo: npi3BuLe, iM'a Ta No 6aTbkoBi; IMH; NOBHUI HOMepP eMiTOoBAHOI [0 KapTkoBoro paxyHky KnieHTa MnaTixHoi
KapTKW; HOpAHi BaHKy 6aHKOM - eKBAPOM ifeHTNdIKAaTopy OTPMMYBAYA KOLUTIB MPW 30INCHEHHI NIATIXHOI onepawii 3 BUKOPUCTAHHSAM
MnaTixHOI KapTkn/PekBi3nTiB MNNaTixXHOI KapTky KnieHTa;

- TOB «MOJIIC.FOA» (EOPMNOY 41844667) iHdopmauii npo KnieHTa y 06ca3i, HeobxigHOMY ANS YKNAOAHHS [OrOBOPY CTPAXYBAHHS, 30Kpemd
iHpopmauii npo npi3suLle, iM"a Ta NO-6aTbkoBI, IMH, BATY HAPOOXEHHS, afpecy NMPOXMBAHHA TA/A60 peecTpauii, cepito Ta Homep
nacnopTy Ta KM BUOAHWIA NACNOPT, ENEKTPOHHY agpecy. Y BMnagky yknageHHs KnieHTom goroBopy CTPAXyBOHHS LMBINTbHO-MPABOBOI
BiOMOBIOANbHOCTI BACHWKIB HO3EMHUX TPAHCMOPTHMX 30C06iB 060 [OrOBOPY MiXHAPOQHOIO ABTOMOGINBbHOIrO CTPAXYBAHHS "3eneHda
KapTKA", BOOATKOBO: AEPXABHUIN HOMEP TPACMOPTHOrO 30CO6Y LLOAO0 KOro YKNAQJETHCS AOrOBip CTPAXYBAHHS, MAPKA, MOaesb, HoMep
Ky30BY TO PiK BMMYCKY TOKOrO TPACMOPTHOro 3acoby, Micue peecTpaLii BNOCHUKA TPOHCMOPTHOrO 3acoby. Y BMMNOOKY YKMOOEHHS
KnieHTOM [OroBopy CTPAXYBAHHS NOAOPOXYHUNX 30 KOPAOH, OAATKOBO: CEPist, HOMeP TA KUM BUOAHWIA NACNOPT 418 BUi3ay 30 KOPAOH,
KpaiHy Moi3akun, TepMiH nepebyBaHHS 30 KOPJOHOM.

7.6. Y mexax baHky JocTyn 0o NepcoHanbHUX AaHux KnieHTa, YNOBHOBOXEHOI 0cobM KNiEHTA, iX 3aKOHHUX NPeACTOBHUKIB HOOAETbCS
nigpo3ainam Ta/abo okpeMuM MPAUiBHUKAM BaHKy, AnS BUKOHAHHS HUMW CBOIX Cy>X60BUX (TpyAoBux) 060B'A3KiB, LLO MOB'A30HI 3
BMKOHAHHSIM [OrOBipHUX, IOPUANYHUX TA/A60 perynsiTopHux 060B'A3kiB baHKy i peanisauieto 30KOHHMX iHTepeciB baHky. KoxeH
NpauiBHMK BaHKy nignucye 3060B'930HHS LWOA0 HEPO3ronoLLeHHs iHdopMalii, 4o SKoi BiH MA€E [oCTyn.

7.7. OocTyn OO MepcoHAnbHUX AaHMX KnieHTa, YNOBHOBOXEHOI 0Ccobu KnieHTQ, iX 30KOHHMX MPenCTOBHUKIB HAQAETbCA BAHKOM
NPMBATHMM OCOBAM TA OPraHi3auisgm (y TOMy YMChi PO3NOPSAOHUKAM NEPCOHANbHMX AAHUX) ONs 306e3neyYeHHs BUKOHAHHS HUMU CBOIX
dyHKUiN 060 HopaHHS nocnyr BaHky (B Tomy uncni IT Ta 6ek-odicK) BiGNOBiAHO [0 YKNAAEHUX MiX TAKMMK 0cobamu (opraHisauismm) Ta
BaHKOM 0OroBOpiB TAK AOBrO i HACTINIbKW, HACKINbKX BOHM NOTPE6Y0Th AAHUX A9 BUKOHOHHS iX BiANOBIQHOI nocnyru. Bci po3nopsagHnku
NepPCOHANbHUX OAHUX, SKMM BOHK HOOOB MPABO 06PO6NATU MEePCOHANbHI OOHI Bif BNACHOIO iMeHi, 3060B'A30HI KOH®IOEHUINHO
06pobnaTn Taki [AHI Ta 06pPO6NATM X BUKMIOYHO AN HOOAGHHS BaHKy BignoBigHMX nocnyr. Y BUnagky nepepadi TpeTiM ocobam
NEePCOHANbHMX OOHUX 0CO6W, KA € TPOMAASHMHOM KpdiHM-uyneHa €sponencbkoro Coto3ly, baHk 3abe3neuye ykNageHHs 3 TAKUMU
TpeTiMM 0cobamm 0oroBopiB NPO NOPSAOK 06PO6KN LMX AAHUX BignoBigHO Oo cT. 28 GDPR.

7.8. BaHK Mde NpaBO NepenaBaTW MEPCOHANbHI AaHi KnieHTa, YNoBHOBOXEHOI 0cobu KrieHTa, iX 30KOHHWX MPencTABHUKIB CBOIi
MOTEePUHCbKI KoMnaHii - PanddarseH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) Ta iHWKUM akuioHepam BaHKy i
PO3NOPAAHNKAM HANexXHOi BaHKy 6031 NMepcoHanbHMX OAHWX, Yn CybnigpsagHMKAM TAKUX PO3MOPSAHWUKIB, Y TOMY YMCHi TUX, K
3HOXOOATbCS 3a MEXAMU YKPAiHW B iHLWIMX KPAiHOX. BOHU 3060B'A3aHI 4OTPMMYBATUCS €BPOMENCHKMX CTAHAAPTIB 3AXUCTY OOHUX TO
6e3neku, B T.4. BUMOr GDPR. BinbLu geTanbHy iHGopMaLLito Npo Lie MOXHA OTPUMATH Big BaHKy.

7.9. Jorosip € nigctaBoto (BAHKG MAE MPABO) AN HAMPOBREHHsS BaHkom KrieHTy, YNOBHOBCXeEHin 0cobi KnieHTa, iX 30KOHHMM
NPencTAaBHUKAM ByOb-gKMX BiGOMOCTEN 3 NUTAHb BUKOHAHHS [OroBopy, y TOMY YMCi LUMSXOM 3[iINCHEHHS BAHKOM Ha MOro BRACHWIA
po3cypn, 6e3 obmexeHb TenedoHHMX O3BiHKIB KNiEHTY, YNOBHOBAXEHI 0c06i KNiEHTA 3 NMTAHD, LLO CTOCYHOTbCS BUKOHAHHS [lorosopy.
7.9.1. Mpwn nignucanHi 3asBm Npo akuenT My6niyHoi npono3uuii/Yroan KnieHT/YnoBHOBaXeHA 0coba KnieHTa, iX 30KOHHI MpeaCcTaBHUKMN
MOXYTb HOOATY BAHKY, LLISXOM NPOCTABIIEHHS BiOMNOBIQHOI BiOMITKM B Yek-60KCi, 3rogy Ha 06pobKy BAHKOM iX MePCOHANbHUX AAHMWX 3
METO HAMPABMIEHHS M MOBIZOMIEHb T NPONO3MLIN LWOAO0 Nocnyr baHKy i K0ro NapTHepiB.

3rigHo 3 [loroBopom, KnieHT/YNoBHOBOXEHA 0COba KMieHTQ, iX 30KOHHI NPEACTABHUKM MAKOTb NMPABO BiAKIMKATA HOOAHY HAMW BaHKy
3rofly Ha 0b6pobKy iX NEPCOHANBbHUX OAHUX OIS HAMPABAEHHS iM MOBIOOMIEHb TG MPOMNO3ULii Wop[o nocnyr baHky i Moro napTHepis
YACTKOBO 060 MOBHICTO CBOIM BiMNOBIAHNM 3BEPHEHHSM Y GOPMI, LLIO [03BONSE ieHTUOIKYBATH L0 Qi3nyHYy 0Coby. BigKIMKAHHS 3rogn
O3HAYAE NO3HAYEHHS 36epexeHnXx BAHKOM NepcoHAaNbHMUX OAHUX, SKi 06POBAKNINCS HUM BUKITHOYHO HA MiQCTABI TAKOI 3rogun, 3 MeTo
NPUMNUHEHHS iX 06pPO6KM B MANBYTHBOMY, afle Npu LboMy, BaHK NpoaoBXye 36epiraTi Taki AAHI NPOTSroM BU3HAYEHMX 30KOHOAABCTBOM
YKPQiHW CTPOKIB, SKLLO Lie € HEOOXIOHUM AN BUKOHOHHS BAHKOM 060B'A3KY, L0 BCTOHOBIEHUIA 30KOHOM.

7.10. Jorosip € nigcTtaBoto (BaHK MAe NpaBo) ansa 3aiicHeHHs BAHKOM 06pPO6KM NEePCOHANBbHUX AaHUX KieHTA, YNOBHOBAXEHOI 0cobu
KnieHTq, iX 3aKOHHMX NPeaCcTABHUKIB 3 METOK MPOQINtOBAHHS (3QiICHEHHS ABTOMATM30BAHOI OOPO6KM AAHNX 3 METOH OLLIHKM Pi3HNX
QaCnekKTiB NoBefiHKM, EKOHOMIYHUX, COLANbHMX TA iHWMUX iHTepeciB/ynonobaHb KnieHTiB, YNOBHOBAXEHMX OCi6 KMieHTIB, iX 3AKOHHMX
NPencTaBHUKIB TOLLO).

3rigHo 3 [loroBopom, KnieHT/YNOBHOBAXEHA 0C06a KMieHTA, iX 3aKOHHI NPpeaCcTUBHUKN MAKOTb MPABO 3BEPHYTUCS [0 BaHKy y dopMi, Lo
po3BONSE igeHTUdIkyBaTH U $i3nyHy 0coby, 3 3anepeyeHHsM NPoTY O0BPOBKM X NEPCOHANbHUX OOHUX 3 METOH NPOdIintoBAHHSA
4YACTKOBO 060 MOBHICTHO. MMicNg 0gepP>XAHHS TAKOI 3as8M di3nYHOI 0cObM BAHK NpUNMHAE 06pObKY ii AAHUX 3 METOHO NPOdINFOBAHHS.

7.11. 3 meToto peanisadii npae CTopiH 3a [JoroBopoM, 3a6e3neyYeHHs IKOCTi i 6e3nekn 06cnyroByBAaHHS, BAHK MA€E NPABO 34iCHIOBATH
aygiosanuc/3anuc Tene@oHHNx po3mMoB PisnyHMX ocib 3 NpauiBHMKAMU BaHky (y ToMy umcni, TenedoHHMUX PO3MOB, SKi MPU3BOAATb UK
MOXYTb MPU3BOAUTU 00 YKIAOAHHS bpokepcbkux, Annepcbknx [OroBopiB Td/a60 OTPMMAHHS 3AMOBMIEHb B PAMKAX HOOAHHS BAHKOM
KnieHTy IHBeCTULiNHMX nocnyr 3rigHo Po3giny 7 Mpaewun), ¢oTo/Bifeo-3noMKy $i3vyHUX OCib B NpUMILLeHHSAX, 6aHKoOMaTax BaHky, nig
4Yac OTPUMOHHS i3nYHO 0COo60 eMiTOBAHOI BaHkom MK Ha MArHiTHUMIA Ta/a60 eneKTPOHHUIN HOCIM Ta BUKOPUCTAHHS BAHKOM
pe3ynbTATIB 30MMCIB/3MOMOK, Yy T.4. K OOKa3iB. [laHi 3 cuctemum BigeocnoctepexeHHs baHky (PoTo/Bineo-31MOMKA B NPUMILLEHHSX i
6aHkomaTax baHky), aygiosanuc/3anuc TenedoHHMX PO3MOB 3 MPALIBHUKAMWU BaAHKY, MOXYTb OYyTW BMKOPUCTAHI B KOXHOMY
KOHKPETHOMY BMMOAKY, K COMUM BOHKOM, TOK i KOMMETEHTHUMUW OEepP>XOBHUMK OPraHamu, y TOMY Yucii  cydoMm (sK Ookasum y
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KPUMIHAMbHUX MPOBAOXKEHHSAX), MPABOOXOPOHHNMUN OpraHamMu (3 meToro 6esnekn), cynamu (ang 3a6e3neyeHHs JOKA3IB Y UMBINbHUX i
rocnofgapCbKUX CpaBax), NPALIBHUKAMKU BaHKy, CBIOKAOMUW NPOBONOPYLUEHb, NOTEPNIAMMM Bif NPABONOPYLUEHb (HA BUKOHOHHS iXHiX
BMMOT), CTPAXYBAHHSA (BUKMIOYHO NS BPErytOBAHHSA CTPAXOBUX BUMOT), OABOKATIB TA iHLWMX OPraHiB AN BUKOHAHHSA GYHKUIN Linen
NPABOOXOPOHHMX OPraHiB.

7.12. BaHk Mae npaBo TenedoHyBATW, HAMPABAATM BiQOMOCTI 3 MUTAHb BUKOHOHHS [OroBopy, iHWi iHPOPMALiNHI, PeKNaMHi
NOBiQOMIIEHHS TA NPONO3MLi LWOJo Nocnyr BaHKy, 10ro NapTHEPIB 30 [OMOMOr OO MOLLTOBUX BiAMPABIEHb, ENIEKTPOHHMX 30CO6IB 3B'A3KY,
SMS - noBigOMIIEHb, 3 BUKOPUCTAHHAM MOBINbHOrO 3B'93Ky 060 MepeXxi IHTepHEeT TOLLO HA NOLLTOBI AAPEeCH, aApecu enekTPOHHOI NOLTH,
Homepu TenedoHiB, Wo HapaHi BaHKy (3a3HaYeHi B Byab-akux [OKyMeHTAX) KnieHTom/YNoBHOBAXeEHNMMN ocobamu KnieHTa abo ctanu
BiZOMi BOHKY iHLUMM YMHOM, B T.4. OTPUMOHI Bifi TOBAPMCTBA 3 06MEXEHOHO BiANOBIAANbHICTIO «YKPAIHCbKE BHOPO KPEANTHMX iCTOPINN.
7.13. BaHK 3[iCHIOE 06POB6KY NEPCOHANBHUX OAHMX Y Mipy HEOBXIQHOCTI, MPOTArOM BCi€i TPMBAMOCTI BCiX BiNOBUX BiBHOCKH 3 KnieHTOM
(nounHaroum 3 yknageHHs JoroBopy/3aMoBfeHHs Mocayry, iXx BUKOHAHHS TA 30KiHYYHOYM MPUNUHEHHAM Aii [loroBopy, 3aBepLUEeHHSM
06cnyroByBaHHA Kni€eHTA), a TAKOX [0 3AKiHYEHHS CTPOKIB 36epiraHHsa iHpopmaLii (OKYMEHTIB 3 TAKOK iHGOPMALLEID), BUSHAYEHUX
YMOBOMM YKNOOEHUX OOroBOpPiB 060 30KOHOAGBCTBOM YKPAiHW, Y TOMY 4ucni 30KOHOM YKpdiHu "Mpo 3anobiraHHS Ta npoTugito
neranisauii (BiBMUBAHHIO) [OXOAIB, OOEPXAHUX 3MTOYNHHUM LUNSXOM, GiHOHCYBAHHIO TEPOPU3MY TA GiIHAHCYBAHHIO PO3MOBCHOKEHHS
36pOi MACOBOrO 3HULLEHHS", MPaBMNAMM 30CTOCYBOHHS Nepeniky AOKYMEHTIB, O YTBOPHOKOTLCS B AiSbHOCTI HauioHanbHOro 6aHKy
YKpaiHu Ta B6aHKiB YKpaiHw, gKi 3aTBepaXeHi MocTtaHosoto MpasniHHg HBY 27 nuctonaga 2018 poky N 130, BHYTPILWHIMY LOKYMEHTAMM
BaHky. BpaxoBytoun BuMoru ctaTTi 268 LinBinbHOro kogekcy YKpdiHy Wo[o He NOLMPEHHS NO30BHOI AABHOCTI HO BUMOTY BKNAOHNKA 0
6aHKy (diHOHCOBOI YCTOHOBW) NPO BMAAYY BKNagy, BCH iHGOPMALid, MOB'A3AHA 3 PAXYHKAOMW Ta onepauiaMu KnieHTa 30 HUMMK
36epiraeTbcst BAHKOM NOCTilHO.

7.14. 3rigHo 3i cTaTTelo 8 3aKOHY YKPAiHM «[po 30XUCT NEPCOHANBbHUX OAHMUX» CY6'EKT NEPCOHANbHUX OAHUX (KNiEHT/YNOBHOBAXEHA
0C06a KnieHTa, iX 30KOHHI NPeaCcTABHUKN TA iHLWI Gi3nyHi 0cobr) MA€E NPABO:

- 3HOTW NPO AXEPEeNd 36MPAHHS, MiCLLE3HOXOOKEHHS CBOIX NMEPCOHANbHUX OAHMX, METY iX 06p0O6KK, MiCLLE3HAXOOXEHHS Ta/a60 Micue
NPOXMBAHHS (NepebyBAHHSA) BOMOLINbLS Y/ PO3MNOPSAHNKA NEPCOHANBbHUX OAHUX Q60 OATW BigNOBIOHE OOPYYEHHS LLOOO OTPUMAHHS
uiei iHdopMaLii ynoBHOBAXEHVMM HUM 0CO6AM, KpiM BUMNAZKIB, BCTAHOBMIEHNX 30KOHOM;

- OTPUMYBATK iHGOPMALO NPO YMOBM HOOLOHHS OOCTYMy OO MEPCOHANIbHUX OOHUX, 30Kpema iHbopmaLilo Npo TPeTiX ocib, Akum
nepenarTbCs MOro NEPCOHASIbHI AaHi;

- HQ JOCTYN [0 CBOiX MEPCOHANbHUX OAHUX;

- OTPUMYBATU HE Mi3HIW 9K 30 TPUAUATb KANIEHOAAPHUX OHIB 3 OHSA HOOXOOXKEHHS 3anuTy, KPiM BUNAOKiB, nepenbayeHnx 3aKOHOM,
BiANOBIAb NPO Te, UM 06POBNATLCS NOr0 NEPCOHASIbHI AAHI, O TAKOX OTPUMYBATK 3MICT TAKMX NEPCOHANbHUX OAHWX;

- Npen'saBNaTN BMOTMBOBOHY BUMOTY BOJIOAIMbLIO NEPCOHANBHUX OAHNX i3 3aNepeyeHHsM NPoTH 06pobKM CBOIX MEPCOHANbHUX OAHUX.
- npeg'sBnaTM BMOTUBOBAHY BMMOrY LOOO 3MiHM 060 3HULLEHHS1 CBOIX MEPCOHASIbHUX OOHMX OyAb-fKUM BOMOGIMbLEM TA
PO3MOPSAHNKOM NEPCOHANbHUX AAHNX, AKLO Li AaHI 06p061at0TbCA HE3AKOHHO Y/ € HEOOCTOBIPHUMUY;

- HQ 3aXMUCT CBOIX NMEPCOHANbHUX AAHMX Bif HE3UKOHHOI 06p0bKM Ta BMNAOKOBOI BTPATU, 3HULLEHHS, MOLLKOMAXEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBAHHSM, HEHOOAHHSM Y/ HECBOEYACHUM iX HOOOHHSM, 0 TOKOX HO 30XUCT Bif HOOAHHS BiGOMOCTEN, L0 € HeQOCTOBIPHUMU YN
raHbGNATH YeCTb, MJHICTb TA AiNoBYy penyTauito di3nyHoI ocobw;

- 3BEPTATUCS i3 CKAOPramMu HaO 06pobKy CBOIX MEPCOHANbHMX AAHUX A0 YNOBHOBAXEHOr0 BepxoBHOi Pagn YkpaiHu 3 npas nioguHu, abo
Ao cyny;

- 30CTOCOBYBATM 30CO6U NPABOBOMO 30XMCTY B PA3i MOPYLUEHHS 30KOHOOABCTBA NMPO 3AXUCT NEPCOHANbHUX OAHUX;

- BHOCMTU 30CTEPEXEHHS CTOCOBHO OOMEXEHHS MPABA HO 06PO6KY CBOIX MEPCOHANBHUX AAHUX Mid YaC HOOAHHS 3roau;

- BiIKMKATM 3rofy HO 06p06KY NEPCOHANbHUX OAHUX;

- 3HATU MEXAHI3M ABTOMATUYHOI 06POBKM NEPCOHANBHUX OAHNX;

- HO 30XUCT Bif, BTOMATM30BAHOIO PiLLEHHS, Ike MAE Ans HbOro NPABOBI HACIOKN.

KoHTposb 30 JOAePXAHHAM 30KOHOLABCTBA MPO 3AXUCT NEPCOHASTbHUX AAHMX Y MEXOX MOBHOBAXEHb, NepenbayeHrX 30KOHOAABCTBOM
YKpaiHW, 3AiNCHI0E YNOBHOBOXEHWI BepxoBHOI Paay 3 npas noaunHy, YkpaiHa, 01008, m. Kuis, Byn. IHCTUTYTCbKA, 21/8, Ten.: (044) 253-75-
89; 0800-50-17-20;

I3 [OOATKOBOK iHPOPMALIE MPO 30CTOCYBAHHS CMELiafbHOr0 3AKOHOQOBCTBA Yy chepi 30XUCTY MEPCOHANbHMX AAHUX MOXHA
03HAMOMUTKCS Ha odilinHOMY caiTi YNoBHOBaXeHOro BepxoBHoi Pagm 3 npas nognHun: http://www.ombudsman.gov.ua/ua/page/zpd/.
7.15. JonaTtkoBo, Kpim umx Mpasun, iHdopmauia Npo 6a3y NepCcoHANbHUX OAHUX KMIEHTIB BaHKY, Npo cknag Ta 3MiCT NepcoHAIbHUX
LOOHMX, Lo 06pobnsatoTbes BaHKOM, Npo MeTy 360py NEPCOHANbHUX OOHUX TA NPO OCi6, IKUM NepefatTbCs NePCOHANbHI AaHI, MeTy
06pO6KN BAHKOM MEePCOHANbHUX AAHMX, MPO NPABaA Qi3NYHUX OCi6 — CyH'EKTIB NEPCOHANbHMX OAHUX TA iHLWA iHGOPMALiS LWOAOo NPABUI
06po6KN BAHKOM NEPCOHANBbHUX AAHUX ODILINHO PO3MILLY€ETbCS BAHKOM TAKOX Yy BigaineHHsx baHky Ta Ha CaiTi baHky.

7.16. Tlopagok 3aXUCTY NEPCOHANbHUX OAHUX BM3HAYAETHCS BAHKOM CAMOCTINHO BigMOBIiOHO A0 BUMOI 3AKOHY YKpaiHM «[po 30xmcT
MEePCOHANbHMX OOHUX» TA BHYTPILWHIX MONITUK BOHKY 3 MWUTAHb 30XUCTY MNEPCOHANIbBHUX AOHUX. [N OTPUMAHHS OOCTyny [Oo
NEePCOHANbHUX OCQHMX, O TOKOX 3 iHLWUX MUTAHb LOAO NMUTAHb 06PO6KN NEPCOHANbHUX OAHUX Y BaHKy KnieHTy/YNOBHOBOXEHI 0COobi
noTpibHO 3BepTaTUCS 30 agpecoto: 01011, m. Kuis, Byn. FeHepana AnMasosa, 4q.

Mpwn BMSIBNEHHI NopyLleHb 0B6PO6KMN NePCOHANbHUX OAHUX 0CObW, KA € FPOMAASHUHOM KPAiHM-4neHa €sponeicbkoro Coto3y, BaHk
nepepnae iHpopmauito Npo Taki iHumaeHTN oo PanddainzeH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) gnsi noganbLioro
il HOQAHHSA HO BUKOHAHHS BMMOr GDPR y BignoBigHMIN HArNagoBuini opraH Pecnybniku ABCTpiS.

7.17. NignucaHHam 3aasu nNpo akuenT MNybniyHoi npono3suuii/Yroan KnieHT/YnoBHoBaXeHa ocoba KnieHTa, IX 30KOHHI NpeacTaBHUKK
NigTBepPAXYTb GAKT TOro, Wo baHk:

- 03HaomuB KnieHTa/YNoBHOBAXEHY 0cOb6a KnieHTA, iX 30KOHHMX NPeACcTABHUKIB B HAMEXHIN GopMi Ta B NOBHOMY 06CA3i Npo cknag Ta
3MICT NEPCOHANbHUX OAHMX, WO 6ynu 3i6paHi BaHKoM, Npo MeTy 360py NEPCOHANbHUX OAHUX TA NMPO OCi6, AKMM BaHKOM nepenaroTbCs
NepCOoHANbHI AAHI, NPO NPABA Cy6'eKTIB MEPCOHANBHUX AAHMX, WO BU3HAYEHI 30KOHOM YKPAiHN «[1p0 30XMCT NEePCOHANbHUX OAHNXY;

- MOBIZOMMB NpPO Te, Wo Ha CalTi baHKy MOXIMBO [OOATKOBO O3HAMOMUTUCS 3 MOBIGOMIIEHHSM BaHKy Npo nopsinok o6pobku
NepCcoHANbHUX OAHUX KNIEHTIB, NPO NPABA Cy6'EKTIB NEPCOHANMbHNX OAHMUX, NependbayveHi 3aKoHOM YKpAaiHM «[po 3aXUCT NEPCOHANbHUX
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OOHUX»,
7.18. 3anepeyeHHs Wwoao obpobkn NEPCOHANbHUX OAHMX, HEOBXiAHNX BAHKY 0N BUKOHAHHS CBOiIX 3000B'93aHb 30 [10roBOPOM MOXYTb
CTATW NIACTABOK ANS NPUNMHEHHS BUKOHAOHHS BAHKOM yMOB yknageHoro 3 KnieHtom [lorosopy. Y pasi ogep>XaHHs 3anepeyeHb KnieHTa
ab0 YMOBHOBOXEHOI 0cobu KnieHTA, X 30KOHHMX MPEeACTOBHUKIB MPOTU OBPOBKM iX MEPCOHANbHUX AAHMX 6€3 BUKOHOHHS HUMU
npouenyp, HeOO6XigHUX ANg NPUNUHEHHS OOrOBIPHUX ABO iHWNX BiQHOCKMH KNiEHTA i YNOBHOBAXEHOI 0cobu KnieHTa 3 baHkoMm, BaHk
NPOAOBXYBATME 0BPOOKY MEePCOHANbHUX AAHUX KnieHTa i YNoBHOBaXeHOI 0cobw KnieHTa B MeXax Ta 06carax, 0byMOBMeHMX
peani3auiero iCHYUMX NPABOBIZHOCUH MiX BaHKoM Ta KnieHTOM (MpeacTaBHMKOM KOO € YNOBHOBAXEHA 0cO6a KNiEHTA UM 30KOHHWI
NpencTaBHMK), Td 30KOHOAABCTBOM YKPQiHK, y TOMY YMCNi ANs 3aXUCTy BAHKOM CBOiX NPAB TA 30KOHHKX iHTEPECIB 30 [OrOBOPAMM.
7.19. lHbopmauis, OTPUMAHA ofHieto 3i CTOPIH WwoJo iHwoi CTOPOHM B XOAi NepenaoroBipHMX BiQHOCKMH CTOCOBHO YKNAAeHHs [Jorosopy
TO B XOAi MOro BMKOHAHHS (BKMtouatoum iHbopmauito npo ymosy [LOroBopy Ta BMKOHOHHS 3060B'S3aHb 30 HWM) CTAHOBUTbL COBOHO
GAHKIBCbKY TO/060 KOMEPLiHY TAEMHULIO, iHLY iHPOPMALLito 3 06MEXEHUM [OCTYNOM, KpiM iHPOopMaLlii, Lo MoXe 6yTr OTpuMaHa byab-
KO 0COBOH0 i3 3aranbHOAOCTYMHUX AxXepes. CTOPOHW, He OBMEXYHUNCb CTPOKOM, 3060B'30Hi 306e3neYnT HeyXunbHe AOTPUMAHHS
BCTOHOBMEHOro 30KOHOAABCTBOM YKPAiHM Ta [1OroBopoM pexmnmy 6aHKIiBCbKOi TAEMHULI TA iHLWOI iHPopMaLii 3 0bMexXeHUM JOCTyNoM
(BK/IHOYQOYM B3UEMHI 3000B'A30HHS OO0 306€pPEeXeHHs Ta He PO3KPUTTS BignoBigHOI iHPopmaLii TpeTiM ocobam), KpiM BUMOAKIB,
nepenbaveHux uieto Ctarteto 7 Po3giny 1 Mpasun. 3a po3ronoLleHHs iHbopmalii 3 06MeXeHMM OO0CTYMNOM, Y TOMY YUCHi BAHKIBCbKOT
TAEMHMLI, KOXHa 3 CTOPiH Hece BignoBigaNbHICTb BiAMNOBIOHO 4O 30KOHOAWBCTBA YKPAiHW.
7.20. NignucaHHam 3asBK Npo akuenT My6niyHoi npono3wudii/Yrogn KnieHT Haogae BaHky [o3Bin, a BaHk HOBYBOE NPABO PO3KPUTK
(nepep,owl) iHbopMaL,ito, KA CTAHOBUTb BAHKIBCbKY 060 KOMepLiiHY TAEMHWLIO, MEPCOHASbHI AOHI TA iHWY KoHIoeHUiHy iHdopmaLito:
AHTVIMOHOMOJIBHOMY KOMITETY YKPQiHW1, OpraHam, siki BignoBigHoO [0 30KOHOOABCTBA 34iICHIOOTb NEPEBIPKY AifNbHOCTI BaHKYy;

— MNPVBATHMM TA OPUBUYHUM 0COHAM (OPraHi3aLifiM) TA iHLWIMM 0COBAM Y 3B'A3KY 3 YKNOAAHHAM/BUKOHAHHSAM YKNA[EHOro 3 BaHKoMm
NPABOYMHY, ANg peanisauii YM 3aXUCTy NPaB TA OBOB'A3KIB CTOPIH 30 TOKUMK MPOBOYMHAMY (30KpeMa, CTPAXOBUM KOMMAHIAM,
ayaMTopaMm, NocepenHNKam Ha pUHKY GiHOHCOBUX MOCAYT, OUIHLLMKAM, ONepaTopaM TenepoHHOro 3B'a3Ky, KOMMNAHISM 3i 360py
3060pProBAHOCTI, APXIBHUM YCTOHOBAM TOLLO), Y TOMY YMCRi A5 3a6e3neyeHHst BUKOHOHHS LMK ocobamun cBOiX GyHKLIA abo
HagaHHS nocnyr baHKy BiQNoBigHO 0O YKNO4EHMX OOMOBOPIB TA Mif iX 3yCTPiYHi 3060B'A3AHHS NP0 HEPO3rofoLLeHHs iHdopMaLii, a
TOKOX iHWMM 0CO6AaM Yy 3B'A3KY 3 YKNOLOHHAM\BUKOHOHHSIM yKnageHoro 3 KrieHToM abo Ha MOoro KopucTb MPABOYMHY, O
peani3awii Yn 30X1CTy NPaAB Ta OOOB'A3KIB CTOPIH 3a TAKMMUN MPABOYMHAMU;

— 0cobam, siKi MPMIAMAlOTb YYaCTb B Mepekasi KOLUTIB, 30KkpemMda, BaHKAM-KOPECNOHAEHTAM, NAATIKHUM CUCTEMAM TA iX YYACHUKAM,
BiAMPUBHMKAM TA OTPMMYBAYOM MEPEeKasiB, iHWWM YCTAHOBAM, WO 3AINCHIOTL igeHTMOIKALi, OBTOPU3ALI0 YN MPOLECUHT
nepekasis;

— akuioHepam baHKy, 30kpema EBponencbkomy 6aHKy pekKoHCTPYKLIi Ta po3BuTKY, Raiffeisen Bank International AG ((BigeHb, ABCTpis)
TO 6yOb-IKMM 0COBAM, LU0 30 XOPAKTEPOM KOPMOPATMBHUX 3B'A3KiB HOMEXATb 0o rpynu PanddaiseH sk B YKpaiHi, Tak i 3a
KOPOOHOM;

— Yy BMNOOKOX HEBUKOHOHHS 060 HECBOEYACHOrO BUKOHOHHS 3060B'A3aHb KnieHTa nepep BaHkoM - Wnsxom nepepadi abo
onpuntogHeHHs iHdopmauii ocobam Ta y cnoci6, Lo BU3HaYeHi BAHKOM CAOMOCTIMHO;

— 3 MeToto 3fiicHeHHS QIHOHCOBOIrO MOHITOPVHIY TA 3 METOH BUKOHAHHS baHkom Bumor FATCA, 30kpemMa, Npy HAZAHHI 3BiTHOCTI T
iHdopmauii Ha 3annMTu BaHKIB Ta iHWKUX OCi6, y ToMy yncni MogaTkoBomy ynpasniHHO CLUA B nopsaKy Ta 06Carax, BUSHAYEHMX
FATCA, a TaKOX B iHLWIMX BUNAAKAX, nepenbaveHnx FATCA;

— 3 MeToto nofadi baHkom iHpopmalii fo kpeamTHoro peectpy HBY BignoBigHO 0O BMMOr 30KOHO4ABCTBA YKPAiHK;

— Npv HOAAOHHI iHbopMaLii B NOpPsSAKY Ta 0b6CArax 3rigHO 3anuTy, OTPUMAHOro BAHKOM HAO BMKOHOHHS BMMOr US Anti-Money
Laundering Legislation (Section 6308 of the National Defense Authorization Act);

— OpraHisauii - poboTogaButo BigNoOBIgHO A0 NignyHkTy 8.5.7. nyHkTy 8.5. CTaTTi 8 Po3giny 2 Npaswun;

— opraHam MNeHcinHoro GoHay, opraHam NpadLi TA COLiaNbHOMO 30XMCTY HACENIEHHS BiAMOBIAHO A0 NyHKTIB 7.3., 7.7. CTaTTi 7 Po3giny
2 MNpasun;

— iHWKM ocobam/kaTeropism ocib, aki nepeniveHi y win ctaTTi Npasun;

— B iHLWKMX BUNAZKAX, NepeabayeHnx 30KOHOLABCTBOM YKPAiHW, OKPeMo HagaHumu KnieHtom BaHKy po3sonamu, JoroBopom abo
YMOBOMM iHLUMX YKNAZEHUX 3 BOHKOM goroBopiB/npaBOYUHIB.

7.21. Ha nigctasi JoroBopy BaHK BBAXOETbCA TAKMM, WO OTpMMAOB 3rofdy KnieHTa/YnoBHOBaXeHoi ocobu KnieHTa/iX 3aKOHHMX
NpPeacTaBHUKIB 3BepTaTtnca o KpeamtHoro peectpy HBY, 6iopo kpeguTHux ictopint (MpMBATHOMO OKLIOHEPHOro TOBAPUCTBA
«MiXHapofHe 6t0po KpPeouTHUX icTopiy, M. Kni, npocnekT Mepemoru, 6yanHok N2 65, odic 306, EOPMNOY 34299140); MprBATHOIO
akuioHepHoro ToBapucTea «Meplie BceykpaiHcbke Bopo KpeguTHux Ictopiny, M. Knis, Bynuus €sreHa CeepcTioka, byomHok N2 11,
€PNOY 33691415; TOBAPUCTBA 3 0OMEXEHOK BiAMOBIAANBHICTIO «YKPAIHCbKE BHOPO KPeaUTHUX iCTOpIN», M. KuiB, Byn. [pyLLUeBCbKOro 1-
o, EOPMOY 33546706) Ta oTPMMYyBATM SOCTYN OO KPeOUTHOI iCTopii, OTPMMYBATH, BUKOPUCTOBYBATK, NEPenaBaTH, 06pOobasTH iHWNM
YMHOM iHGOPMALiO OO0 KpeauTHOI icTopii KnieHTa/YnoBHOBAXeEHOI 0cobu Kni€HTA/30KOHHOIro NpeacTABHMKA.

7.22. HanpaeneHHs (nepegaya) KnieHTy/YNOBHOBAXEHI 0Cobi KnieHTA, iX 30KOHHMM NPeaCcTABHUKAM a60 y nepenbayeHnx oroBopom
(y Tomy uncni ummm MpasuaamMm) BUNAOKAX TPeTiM 0cobaM, y TOMY YUCAi 30 MeXi YKpaiHW Ta/a60 iHO3eMHUMK Cy6'eKTAMIN BIGHOCHUH,
MOB'A30HMMM 3 MEPCOHAIBHUMN OAHMMU, BAHKIBCbKOI Y KOMEPLIMHOT TUEMHWLL, NEPCOHANBHUX OAHUX MOXe 34iNCHIBATUCSA BAHKOM 3
BMKOPUCTAHHAM PIi3HMX 3ACO6IB 3B'A3KY (y T.4. HE3AXULLEHMMW KAHANAMK), MepeXi IHTepHEeT, 3 BUKOPUCTAHHAM MObBINIbHUX OOAATKIB
TpeTix ocib, 3okpema «Viber», «Telegram», enekTpoHHOI NowTK. baHk He Hece BignosiganbHOCTI nepep, KnieHToM/YNOBHOBAXEHOO
0Co60t0 KrieHTa y pasi, 9KLWo HanpaeneHa (NepenaHa) BaHKoM BigNoOBIAHO A0 yMoB [oroeopy iHGopmaLia CTAHe OOCTYMHOK TPeTiM
0CcobaM yepe3s 06CTABUHM, LLO 3HAXOOATLCS MO30 30HOK KOHTPOSO BaHky (KpiM BMNAQKIB, KONU PO3KpUTTS iHPopmaLii Bigdbynocs B
pe3ynbTaTi NPOTUMNPABHUX Oil BAHKY).
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7.23. Y pasi BUKOPUCTAHHS 30CO6iB BigaaneHoi (AnCcTaHuinHoi) igpeHTudikauii Cnctemn Bank ID HBY, 06po6bka nepcoHAIbHUX OAHUX
KnieHTiB 3MiNCHI0ETbCA BAHKOM B 06CArax Ta nopsaaky, sk Le nepefbayeHo HOPMATUBHO-MPABOBMMY akTamu HBY.

KnieHT Moxe HopaTh BaHky gk 6aHKy-igeHTudikaTopy Cuctemm Bank ID HBY, WWNSXOM BBEOEHHS HA CTOPIHLI cepBicy aBTeHTuikawii
BaHky JloriHy Ta Maponto gna exogy Ao Cuctemun «PanddarnseH OHNaliHy, 3rogy Ha nepepnavy BaHKOM paHiwe HapgaHux KnieHTom
NepCoHANbHMX AOHUX [O ABOHEHTIB-HOQABAYIB MOCAYr, WO NiATPMMYOTb TexHonorito Cuctemu BankiD HBY (nepenik aboHeHTiB —
HaJaBaAYIB MOC/AYr PO3MILLEHO 3a MOCUNaHHAM https://bank.gov.ua/ua/bank-id-nbu). BaHk MoXe nepenasBaTy nuvLie HACTYMHY
iHdopmauito npo KnieHTa: npi3suLLe, iM's, NO-6aTbKOBI, AATY HOPOOXEHHS, AOPECY 3d MICLLEeM PEECTPALi, KOHTAKTHUIA HOMep TenedoHy,
QApecy eNneKTPOHHOI MOLWTK, iBeHTUIKALINHNA HOMep MATHUKA MOAATKIB, NACMOPTHI AaHi. Jinwe KnieHT - BJIOCHUK
NePCOHANbHMX OAHMX MOXE iHILilOBATN NepefaBAHHS CBOI AAHMX [O AOOHEHTA - HAOABAYA MOCNYr, NEPEAdBAHHS iDeHTUOIKALINHNX
LOOHMX TPeTiM ocobam 6e3 3roaun KnieHTd (BNACHMKA AAHWX) 3060POHEHO TA € HEMOXUBUM. KNIEHT, IKUI He 6AXAE HOJABATU 3rogy Ha
nepenadyy moro NepcoHANbHUX AAHUX O6OHEHTAM — HOOABAYAM NOCIYT, MOXE He 3LiICHIOBATY NepeabayeHnx UMM nyHKTom 7.23. CTaTTi
7 Po3giny 1 MNpasun giin, a came He BBOgUTK JloriH Ta Maponb gns Bxogy Ao Cuctemu «PaiiddanseH OHNAKH» HA CTOPIHLI cepBicy
aBTeHTUdIKaLi BaHKy.

CTaTTa 8. YMOBM rApaHTYBAHHS DOHAOM rapaHTYBAHHS BKNAAiIB PisUHMX OCi6 BifLLKOQYBAHHSA KOLWITIB 3a PaXyHKAMU
8.1. BaHk € yyacHukom OoHAY rapaHTyBAHHS BkNagiB ¢isvyHmx ocib (gani - ®oHp). ®oHp rapaHTye KnieHTy BiALWKOOYBAHHSA KOLUTIB 30
noro PaxyHkamu, BiDKpUTUMU B BAHKy.

8.2. KoxxHoMy KnieHTy BifLIKOAOBYHOTbCS KOLITW B PO3Mipi KOLWWTIB HO PaxyHKax (BKMHOYHO 3 BiACOTKAMM) CTAHOM HA KiHeLb OHS, WO
nepenye OHIO NOYATKY Npouenypwv BuBefeHHs QOHOOM HEMATOCMPOMOXHOIO BAHKY 3 PUHKY, ane He Ginblie CyMy FPAHNYHOro PO3Mipy
BiALUKOAYBAHHS KOLLUTIB 30 BK/TO4AMM, BCTOHOBMIEHOIO HA Lielt AeHb, HE3ANIEXHO Bif KiNbKoCTi PaxXyHKiB KnieHTa B BaHky.

Y pasi NPUNHATTA HBY pilleHHs Npo BigKIMKAHHA BAHKIBCbKOI NileHsii Ta nikeigauito BaHKy 3 MiAcTaB, BUSHAYEHMX YOCTUHOK APYroko
cTaTTi 77 30KOHY YKpaiHM "Mpo 6aHKM i 6AHKIBCbKY AiSNbHICTL", KOXHOMY KNiEHTY FOPAHTYETLCS BiALIKOOYBAHHS KOLWITIB HO PaxyHKax
(BK/TFOYHO 3 BICOTKAMM) HA KiHeLb AHS, O Nepeaye OHI0 NOYaTKy npoLenypu nikeigauii BaHky, ane He GinbLue cyMmy rpaHUYHOro po3Mmipy
BiALUKOOYBAHHS KOLUTIB 30 BK/TO4OMM, BCTAHOBJIEHOMO HA AATY NPUAHATTSA TAKOrO PiLEHHS, HE3aIeXHO Bif, KinbkocTi PaxyHkiB KnieHTa
B BaHky.

Yepes Tpu Micsili 3 OHS, HACTYMHOro 30 AHEM NPUMNUHEHHS Y CKACYBOHHS BOEHHOMO CTOHY B YKPdiHi, BBeOEHOro Ykasom lpe3ungeHTa
YKkpaiHn "Mpo BBeOEHHS BOEHHOrO CTAHY B YKpaiHi" Big 24 ntoToro 2022 poky N 64/2022, 3aTBEpAXeHUM 3akKoHOM YkpdiHu "TMpo
3aTBepOXeHHs Ykasy Mpe3ngeHTa YKpaiHy "Mpo BBeOeHHs BOEHHOIO CTAHY B YKpaiHi" Bif 24 ntoToro 2022 poky N 2102-1X (gani - BOEHHWIA
CTOH B YKPQiHi), CyMO FPAHNYHOrO PO3MIpy BiALIKOOYBAHHS KOLUTIB 30 BKIOJAMM HE MOXe CTAHOBUTU MeHLUe 600 TUCAY rPUBEHb.
MpoTAarom Aii BOEHHOrO CTAHY B YKPAiHi T TPbOX MICSLIB 3 OHSA MPUMMUHEHHS Y/ CKACYBOHHS BOEHHOIO CTAHY B YKpaiHi QOHA BiALLKOOOBYE
KOXHOMY KnieHTy BaHKy KOLITW B MOBHOMY PO3Mipi KOLUTIB HO POXYHKOX, BKITHOUYAKOUU BifCOTKM, HOPOXOBAHI CTAHOM HA KiHeLb AHS, WO
nepenye OHIO NOYATKY Npolenypu BMBeaeHHs baHKy 3 puvHKY, KpiM BUNAOKIB, NepeabayeHnx YacTUHOK YETBEPTOH CTATTI 26 30KOHY
YKpaiHm "Mpo cucTemy rapaHTyBAHHS BKNAZIB GiduyHmx ocib» (NyHKT 8.5. CtaTTi 8 Po3giny 1 Mpaswn).

8.3. BinLwKkoayBaHHS KOLWTiB 30 POXyHKAMM B iHO3eMHilA BaNOTI BiAOYBUETHCS Y HOLIOHAMbHI BANIOTI YKPAiTHWU NicNs nepepaxyBaHHS CyMu
KOLUTIB HO PaxyHKy 30 odiliiHUM KypCOM FPUBHI [0 iHO3EMHMX BAMIOT, BCTAHOBMEHUM HBY Ha KiHeub OHS, Lo Nepenye OHIO MOYaTKy
npouenypwv BuBeneHHs POHAOM HENAAaTOCNPOMOKHOIO BAHKY 3 PUHKY TA 3AINCHEHHS TUMYACOBOI agMiHICTpaLi BiGNOBiQHO OO CTATTI
36 3akoHy YkpaiHu "Mpo cnctemy rapaHTyBAHHS BKIOAIB Gi3MUYHMX OCIO».

Y pasi npunHATTS HBY pilleHHs Npo BigKNMKAHHA 6AHKIBCbKOI MilleHsii Ta nikeigauito BaHky 3 NigcTas, BU3HAYEHNX YOCTUHOK OpPYrow
CTATTi 77 30KOHY YKpaiHW «Mpo 6aHKM | 6AHKIBCbKY AisfIbHICTbY», BiALLKOAYBAHHS KOLUTIB 30 PAXyHKAMMW B iIHO3EMHIl BANIOTI 30iICHIOETLCS
B HOLIOHOSbHIN BOMOTI YKPAiHW NiCNs nepepaxyBAHHS CYMU KOLITIB HO PaxyHKy 3a odiuiiHMM KypcOM FPUBHI [0 iHO3EMHOI BASKOTY,
BCTAHOBNEHUM HBY CTAHOM Ha KiHeLb OHS, O Nepenye AHO MoYvaTky Nikeigauii BaHky.

8.4. baHK NPUMWHSAE HAPAXYBAHHS MPOLIEHTIB 30 KOPWCTYBOHHA BOHKOM kowTamu HA PaxyHkax Kni€eHTa B BaHKy y OeHb Mo4aTky
npouenypv BuBegeHHs GoHOOM HENAATOCNPOMOXKHOTO BAHKY 3 pyHKY abo y AieHb NPUAHATTA PilleHHA NPo BiAKAWMKAHHA BAHKIBCbKOT
niueHsii Ta nikeBigauito 6aHKy - y pasi NpUNHATTS HBY pilueHHs Npo BiOKNMKAHHS 6AHKIBCbKOI NiLeHsii Ta nikeigauito BaHky 3 nNigcTas,
BU3HAYEHMWX YACTUHOK APYroto CTATTi 77 3aKoHy YKpaiHu "Mpo 6aHKM | 6aHKIBCbKY AifNbHICTb".

®oHA NPUNUHAE BUNAATY rapaHTOBaHMX CYM BifLIKOZLYBAHHA KOLWITIB 33 BK/JaZaMu Y AeHb 3aTBEPAKEHHS NiKBigauUiiHOro 6anaHcy
6aHKy Ta He Mi3Hiwe HacTynHoro pobo4yoro AHA PO3MilLlye Ha odiuiliHomy BebcainTi PoHAy orosoweHHA NPo NpunMHeHHA PoHaoM
BUNNAT rapaHTOBAHOI CyMM BifLWKOAYBaHHA.

8.5. BignoBigHO [0 YACTUHW 4eTBepToi CTATTI 26 3akoHy YkpaiHu "Mpo cucTeMy rapaHTYBAHHS BKAAZiB ¢isnyHMX oci6", He
BiALUKOJOBYOTbCS KOLUTK:

- nepenaHi 6aHKy B OBipYe YyNPABiHHS;

- 30 BK1OOOM Y pO3Mipi MeHLLUe Hix 10 rpuBeHb;

- po3MiLLeHi HO BKNOA Yy 6AHKY 0CO6010, iKa € MOB'SA3AHO0 3 BAOHKOM 0C060t0 060 6Y1a TAKOK 0CO60K MPOTArOM POKY 00 AHS NPUAHSATTS
HauioHonbHUM 6AHKOM YKPOiHW PilLEHHS NPO BiHECEHHS TAKOro B6aHKy A0 KATeropii HeMIaToCMPOMOXHUX 060 A0 OHS NMPUAHATTS
HauioHanbHMM 6AHKOM YKPAiHW pilleHHS NPOo BiOKNUKAHHSA 6AHKIBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 NiACTAB, BUSHAYEHUX YACTUHOO
OPYroto cTaTTi 77 3aKOHY YKpdiHK "Mpo 6aHKM | 6AHKIBCbKY OisiNbHICTD";

- PO3MiLLeHi HO BK1aA Y 6aHKY 0COB0H0, IKA HOJABAAA 6AHKY NPOPECIHI NOCAYrn 9K AyAUTOpP, OLIHKOBAY, Y PA3i, IKLLO 3 AHS NPUMNUHEHHS
HAOQHHS MOCNyr OO0 OHS NPUAHATTS HauioHONbHUM 6GAHKOM YKPOiHW pilleHHs Npo BigHEeCeHHs TAKOro 6aHKy [o Kateropii
HenIaToOCNPOMOXHNX HE MUHYB OAMH Pik (y pasi NpunHATTS HauioHanbHUM 6AHKOM YKPOiHM PilleHHS Npo BiAKIMKAHHSA 6AHKIBCbKOI
niyeHsii Ta nikeigauito 6aHKY 3 NiQCTAB, BU3HAYEHUX YACTMHOK OPYroto cTaTTi 77 3aKOoHY YKpAiHW «[po 6AHKK | BAHKIBCbKY OiSbHICTbY,
- OVH PiK 00 OHA MPUAHATTS TAKOrO PilLEHHS);

- PO3MiLLeHI HO BKNAM, BIACHNUKOM iCTOTHOI YYACTi Y 6AHKY;
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- 30 BKNOQAMN Yy BAHKY, 30 SKMMW BKITOGHWKN HA iHAMBIAYANbHIA OCHOBI OTPUMYHOTb Bif 6AHKY MPOLEHTM 30 JOMOBOPAMMU, YKITAAE HUMU
HO YMOBQOX, LLO HE € MOTOUYHUMM PUHKOBUMM YMOBAMM BiANOBIgHO OO CTATTI 52 3akoHy YkpaiHu «[po 6aHKM i 6AHKIBCbKY OisiNbHICTbY,
a60 MatOTb iHLWI GiIHAHCOBI NpuBINei Big 6AHKY;

- 30 BKNIOAOM Y 6AHKY, SKLO TOKMIA BKNAL BUKOPUCTOBYETHCS BKNAOHUKOM SIK 30Ci6 3a06€e3neyYeHHst BUKOHAHHS iHLIOro 3060B'S30HHS
nepepn unm 6aHKOM, y MOBHOMY 06CA3i BKNAAY A0 OHSA BUKOHAHHS 3060B'A30Hb;

- 30 BKNAgamu y einisx iHo3eMHNX 6aHKiB;

- 30 BKNAQAMU Y 6AHKIBCbKMX METANOX;

- PO3MiLLIeHi HO PAXYHKAX, Lo NepebyBatoTh Mig APELUTOM 3a PiLLEHHAM Cyay;

- 30 BK/1OOOM, 30[0BOJIEHHS BUMOT 30 SKMM 3yMMHEHO BignoBigHO A0 3aKOHY YKpdiHu "Mpo 3anobiraHHS Ta NpoTugio neranisauii
(BiGOMMBOHHIO) [OXOMiB, OOEPXAHUX 3MOYUHHUM LIASXOM, QIHAHCYBAHHIO TepopusMy TA GIHAHCYBOHHIO PO3MOBCIOAXEHHS 36poi
MOCOBOIO 3HULLIEHHS";

- po3MillleHi Ha BkNag y 6aHKy 0coboto, OO0 SKOi 30CTOCOBAHO COHKLi iIHO3EMHUMW OepXaBamu (KpiM Oep>aB, WO 34iNCHUAM abo
30iNCHIOIOTb 36POIHY Arpecito NPOTK YKPAiHW Y 3HAYEHHI, HOBEAEHOMY B 3aKOHI YKPAdiHW "Mpo 060poHy YKpaiHK") ab0 MidXXKOEPXKABHUMN
06'eQHAHHAMMN, 060 MIXKHOPOOHMMM OPraHi3aLisMy Ta/ab0 30CTOCOBAHO CAHKLi BignoBigHO [0 3aKoHY YKpAiHu "Mpo CaHKLi".

8.6. Mig yac nignucaHHs 3aasm Npo akuenT MybnivyHoi npono3unuii/Yrogn KnieHT ogepXye [OBIAKY MPO CUCTEMY FAPAHTYBOHHSA BKNAAIB
di3nyHMx ocib, popma akoi nepenbaveHa OopaTtkom 5 oo Mpasun, gani — Oosigka.

Josigka HapaeTbes KnieHTy BaHkom B naneposivi ¢opMi abo B enekTpoHHI dopmi (Lwnsxom HanpasneHHs KnieHTy SMS-NoBigoMneHHs
060 MOBiOOMMEHHS 4Yepe3 MoObINbHWMI popaTtok «Viber» 3 rinepnocMnaHHaAM Ha po3MiweHy Ha CanTi BaHka  [Josigky
https://raiffeisen.ua/storage/files/dovidka-z-011222.pdf.

OpepXaHHsa KnieHTom [oBiAK/ NigTBepOKYETLCS NignncoM KnieHTa Ha naneposiit Josiaui, WO 30NMWAETHCS B CRPABI 3 OPUAMYHOIO
odopmneHHs PaxyHKy/BknagHOro paxyHky, 6o GOHUMUNPO O4EePXAHHS KMiEHTOM NOBIAOMMNEHHS 3 FiNepnoCcMIaHHAM Ha JOBigKy..

3 MeToto 03HaoMIeHHs KnieHTiB 3 TekcTom JoBifKM Micnd NignucaHHa 3aasu Npo akuenT My6niyHoi nponosuuii/Yrogm, BaHk po3milye
[osigky Ha CaiTi BaHky Ta/a60 HaNPABNSE ii HO enekTPOHHY aapecy KnieHTa.

3 MeTo 03HaOMNeHHs KnieHTa 3 TekcToM [oBigKy Nicns nignucaHHs 3assm Npo akuenT MNybnivyHoi npono3unuii/Yrogun, BaHk po3miye
Josigky Ha CanTi baHky Ta/abo Hanpasnse ii HO enekTpoHHy appecy KnieHTa. KnieHT 3060B'A30HUI He piflle HiX OOouH pa3 Ha
KaneHOapHUA pik COMOCTIHO O3HOMOMIHOBATUCS 3 po3MilleHoto Ha CanTi banky [osigkoto. MignucaHHsM 3asB  NPO BigKpUTTS
PaxyHKiB/BKNnagHMX paxyHkKiB, KNieHT NigTBEPAXKYE 03HANOMITEHHS i3 po3milleHoto Ha CanTi baHka [oBigkoto.

8.8. skuwo KnieHT Bukopuctosye Cuctemy «PainddainseH OHNAKHY, B TOMY YACHi ONs YKNOAOHHS B €NeKTPOHHIN dopmi 3asB npo
BiAKPUTTS PaxyHKiB/BKNOgHUX pOXyHKiB, JoBigka HagaeTbes KnieHTy BaHkom 3acobamu uiei Cuctemu. JoOKA3aMy 03HANOMIIEHHS Ta
nignucaxdHsa KnieHtom JoBiaky € NpoCcTABeHHSA KNiEHTOM BiOMITKM Y BiANOBiZHOMY Yekbokci B CucTemi. be3 o3HamomneHHs KnieHTa i3
[loBigkoto, BaOHK MOXe 06MeXUTN nofasblle BUKOPUCTAHHS HUM CucTtemm «PanddainseH OHNANHY.

CtarTa 9. BigmoBa KnieHTy B HagaHHi Mocnyr
9.1. BaHK MA€E NPABO BiOMOBUTUCS Big HOOOHHSA Mocnyr, 30Kpema, Bif NiANUCAHHSA 3098, HAOAHHS gocTyny B Cuctemy «PanddarizeH
OHNalH», NpoBefeHHs onepadii(iin) no PaxyHkam KnieHTa, HO[AHHS BCix 4n okpemux Mocnyr B Cuctemi «PainddaizeH OHNARHY, O TAKOX
NPU3ynMHNTK (TMMYaCcoBO) BCi b0 okpeMi onepauii Mo HUM Ta/a60 3QiACHNTM BnokyBaHHS MK, BiOMOBMTU B 06CNyroBYBAHHI KnieHTy
Ta/a60 3aKkpnTH PaxyHOK/PaXyHKW y HOCTYMHWUX BUNAZKAX:
9.1.1. pii KnieHta Ta/a6o onepauia KnieHTa He BignoBigatoTe BUMOram [Jorosopy a6o BUMOram 30KOHOOABCTBA YKPAiHW, Y TOMY YMCHi,
ane He 0bMeXyuNCh, pexnMy PaxyHkiB, abo Taki gii KnieHTa Ta/a6o onepadis MatoTb CYMHIBHWUIA CYCMiNbHUIA Y EKOHOMIYHWIA XOPAKTEP;
9.1.2. y BUNOQKy BiACYTHOCTI B BaHKy HeobXigHOi iHbopMaLii Ta HOKYMEHTIB Ta/abo iX HeHaOAHHS KMiEHTOM NPOTArom OecaTu OHIB 3
MOMEHTY HOMPABJIEHHS BigNOBIQHOI BUMOrY BaHKy;
9.1.3. npoBefeHHs KnieHTom Ta/a6o 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3abopoHeHmx) onepalii(ii) un onepadii(in), ski MicTaTb 03HAKM
TAKKWX, WO NipnaratoTb GiHOHCOBOMY MOHITOPUHTY;
9.1.4. 3anepeyeHHs KnieHTa 4mM YMOBHOBOXEHOI 0CcO6wu KnieHTa wWwopo po3kpuTTs BaHKOM OAHKIBCbKOI TAEMHMLI 060 06pPO6KU
NEePCOHANbHMX OAHMX TA iHWOI KOHPiAeHUinHoi iHdopMaLii Ha ymoBax i Ha nigcTasi Jorosopy (y ToMy uncni umx Mpasun), 3rogun
YNOBHOBAXEHOi 006U KrieHTa, BIAKNMKAHHSA YNOBHOBAXEHOK 006010 KniEHTA 3rogm NOBHICTIO 060 B YACTWHI, iHLLE MOPYLUEHHS YMOB
[lorosopy, ki BU3HAYAIOTb NOPSAOOK 06PO6KM BAHKOM NepPCOHANbHUX OAHUX KNieHTa;
9.1.5. NPUCBOEHHS KMiEHTY HEMPUIHATHO BUCOKOrO PU3MKY HA MigCTABAX, BU3HAYEHMX 30KOHOLOBCTBOM YKPQAiHW TG HOPMATUBHUMM
OOKYMEHTAMM BaHKky;
9.1.6. npoBefeHHs KnieHToM GiHOHCOBMX Onepawii, Wo He BianoBigaoTb GiHAHCOBOMY CTAHY (OUiHLi GiHOHCOBOro CTaHy) Ta/a60o 3MicTy
LisNbHOCTI KNiEHTA, eKOHOMIYHA [OUINBHICTb (CEHC) 3a IKMMU BiOCYTHS;
9.1.7. y pasi, SKWO nNpu NpoBeneHHi\BUnaaTi nepekasy KOWTiB BAHKOM BCTAOHOBMEHO BiACYTHICTb AAHMX, O TAKOX MPW HEMOBHUX 4K
6e33MICTOBHMX AAHWUX NPO NNATHMKA (iHiLiaTopa) Ta/a60 OTpMMyBAYA Nepekasy KOLTiB, nepeabayeHnx ctaTtTero 14 3aKoHy YKpaiHu
«[po 3an06iraHHa Ta NpoTugito neranisauii (BiGMMWBAHHIO) OOXOAIB, OQEPXKAHWX 3MTOYMHHUM LUMAXOM, GiIHOHCYBAHHIO TEPOpU3MY TA
}iHOHCYBAHHIO PO3MOBCIOAXEHHS 36POi MACOBOrO 3HULLLEHHS», 060 Yy BUNAAKY, AKLLO TAKi AAHI 3AMNOBHEHHI 3 BUKOPUCTAHHSAM CUMBOIIIB,
LLIO He OONYCKATbCA NPABUNAMIN BigNOBIQHOI NNATIXHOI cuctemu;
9.1.8. B iHLWIMX BUNAAKax, nepeabayeHmnx JoroBopomM Ta 30KOHOAABCTBOM YKPAiHN.
9.2. 9kwo KnieHT 3MifcHI0E onepawito, Wo MIiCTUTb 03HAKKM 3a6opoHeHoi onepaLii abo Takoi, Wwo nignarae OiHAHCOBOMY MOHITOPUHTY,
BAHK HO BNACHWIA po3Cy MAE NPABO:
- BiMOBUTUCS Bi NpOBeOeHHs onepauii KnieHTa, y TOMy Yncni noBepHyTH KnieHTy PO3paxyHKOBUIA AOKYMEHT /MAATIXKHY iHCTPYyKLito (Ta
rPOLUOBI KOLWITW HO PaxyHok KnieHTa, aKLwo iX 6yno CnMcaHo 3a TaKOK onepadieto); abo
- 3yNMUHUTW NPOBEAEHHS TAKOI onepauii Ha CTPOK, BU3HAYEH WA 3AKOHOAABCTBOM YKPAiHN.
9.3. baHk iHdopmye KnieHTa Npo NpunHATI BigNOBIgHO [0 NyHKTIB 9.1, 9.2. CTaTtTi 9 Po3giny 1 NpaBmn piLLeHHS BUKMOYHO Y BUNAZKAX,
BM3HOYEHMX 30KOHOLOBCTBOM YKPAiHW.
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9.4. HeoTpMaHHS KniEHTOM Opyroro NpuMipHMKA yKNaaeHoi 3 BaHKoM 3asBuM He € NigCTABOK A5 BigMOBM BaHKy B HOQOHHI KnieHTy
nocnyr 3a [Jorosopom.

PO34iN1 2. BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHNX TA KAPTKOBUX PAXYHKIB
CtaTtTa 1. TepMiHWN, BUSHOUYEHHS TO CKOPOUYEHHS

ABTOpM3ALifl — NpoLedypd OTPUMAHHSA [03BOSY BAHKA HO MPOBEAEHHS ornepaLii 3 BUKOPUCTAHHAM MK,
BnaropfilHa nporpama - BigkpuTTs BAHKOM B pamkax cniBpobiTHUUTBA 3 OpraHisauieto KapTKOBMX PAxyHkiB KnieHTaMm, siki €
Opep>xyBayYamm 6narofiiHoi 4ONOMOr .
BnarofiHa AisnbHicTb/AoNoMora - Le [o6poBifibHA FPOLLOBA ONOMOrd, KA He nepenbayde OTPUMAHHS BnarogintHnkom npueyTky,
O TOKOX CNAaTU 6yab-9Koi BUHaropody abo komneHcawii Big iMeHi abo 3a gopy4veHHsMm OgepxyBayd 6narogiiHoi LONoOMOoru.
BnarofginHuK - Oie3gaTHa ¢isMyHa abo pranYHaA 0coba, Ska Oo6POoBINbHO 3MiICHIOE OAVH YK AeKinbka BUAiB bnarodiinHoi gisnbHOCTI.
BnokyBaHHs MK - nocTiiHe a6o TMMYacoBe NPU3YNUHEHHS BCIX BUOATKOBUX onepaLii 3 BukopucTaHHam MK (y Tomy uncni BHeceHHs MK
po Cron-cnucky), 3 OOHOYACHMM 060 63 0QHOYACHOro MPU3YNUHEHHS/MPUNMHEHHS BCiX 060 OkpeMux onepauii 3a KapTKOBUM
paxyHkoM. BaHk iHbopmye KnieHTa npo 3ynuHeHHs npasa BukopucTtoBysaty MK (BnokyBaHHS MK) TG NpUYMHU TAKOrO 3ymnUHEHHS
LUMSIXOM_HanpaBieHHs SMS - nosigomneHb abo nosigomneHb Yepes MobinbHUIA fonatok «Viber», a TAKOX 3 BUKOPUCTOHHSAM 30C06iB
CUCTEM OUCTOHLIAHONO 06CNYroByBAHHS, Y PA3i MOXIIMBOCTI Nepen TUM, Kk nNpaBo KnieHTa BukopucToByBaTk MK 6yae 3ynvHeHo, i
HeramHo Micns Uboro, KO HAOAHHS TAKOI iHGOpPMALii He CKOMMNPOMETYE 0B'EKTMBHO BUMPABAAHNX 30XOMIB i3 6€3nekn abo AKLLO Le He
3060pOHEHO 30KOHOOABCTBOM YKPQiHW.
Bunucka - 3BiT Npo CTaH PaxyHKy Ta pyX KOLITIB 30 MEBHWUI nepiod, KW HOJOETbCA BaHkom KnieHTy B mopsaky T HO yMOBQAX,
BM3HAYEHMX umMun Mpasunamu. Y Bunucui, 3oKkpema, 303HaYAETbCS HACTYNHA iHpopMalia: [ATA i YaC OTPUMAHHS BAHKOM NAATiXKHOI
IHCTPYKUIi; BATA | YaC NPUAHATTS BAHKOM [0 BUKOHOHHS MAATIXHOI iHCTPYKLi; BIGOMOCTI, fKi [A0Tb 3MOry ifeHTUdiIKYBATU BUKOHAHY
NAaTi>KHY onepadito Ta iHpopmaLlis NPo NNATHUKA/OTPMMYBAYA (30 HOSBHOCTI TEXHIYHOI MOXJITMBOCTI); CyMa MATIXHOI onepawii y BantoTi
PaxyHKy Ta 'y BQKOTI MAATIXHOI onepawii; Cyma BCiX YTPUMAHMX 30 BUKOHAHHS NATIXHOI onepadii KOMICIiHUX BUHAropog Td 360piB;
OATA i 4aC MPUIAHATTS 00 BUKOHAHHS MIATIXKHOI IHCTPYKLii/30paxyBaHHS KOLUTIB HO PaxXyHOK, LOTA BASTKOTYBAHHS.
OpraHi3auis - 6yab-gKa OpraHisavis, MeTor AiffIbHOCTI SKOi He € OQEPXKAHHS NPUBYTKY, KA 30iACHIOE HOQAHHS LONMOMOTM B iHTepecax
CyCninbCcTBa 60 OKPEeMUX KATEropi oci6, y TOMy Ynchi Wasxom peanisauii bnarogiiHux nporpam Td NpoekxTiB.
Je6eTtoBa cxema o6cnyrosyBaHHA KapTkoBoro paxyHky ([Je6etoBa cxema) - cxema ska nepenbayae 3mincHeHHs KnieHTom
onepawiii 3 BUKOPUCTAHHAM MK B MeXax 30Ky KowTiB KNiEHTA, ki 0611iKOBYHOTbCA HO MOro KOpTKOBOMY PAXYHKY.
[Je6eToBO-KpeauTHA cxemMa 06cyroByBaHHsi KOpTKOBOro paxyHky ([e6eToBo-KpeAuUTHA CXema) - cxemad §fKa nepenbayae
3piicHeHHsa KnieHToM onepadin 3 BUKOPUCTAHHAM [K B MeXax 30nuwiky kowTi KnieHTa, ski obnikoBytoTbcs Ha Moro KapTkoBomy
PAXyHKY, O B pas3i ix BioCyTHOCTi 060 HEOOCTATHOCTI - 30 PaXyHOK HapgaHoro baHkom KpegutyOepyxartenb MK (Oep>xaTtens) — ¢iznyHa
ocoba (y Tomy uncni KnieHt abo [OosipeHa ocoba KnieHTa), KA HO 3AKOHHMWX MigCTABAX BMKOPUCTOBYE MK Ans iHiLitOBAHHSA MNATIXHOI
onepauii No KapTkoBoMy paxyHKy Ta/a60 3QiNCHIOE iHLLi onepauii 3 ii 3aCTOCYBAHHSAM.
JoBipeHa oco6a KnieHTa - ¢pisnyHa ocoba - [epxaTenb [JonaTkooi MK, SsKa HO 3aKOHHMX NiACTABAX MAE NPABO 30iACHIOBATU onepaii
3 BUKOPUCTAHHAM MK 30 KapTkoBuM paxyHkoMm KnieHTa.
JloroBipHe CMMCAHHA KOLWITIB — CNNCAHHA BaHkoM 3 PaxyHKy KnieHTa KoLTiB, fike 3MiCHI0ETbCA BaHKOM Ha nigcTasi Jorosopy Ta He
nepepbavoe nopaHHs KnieHTom go baHky nnaTixHOI iHCTpyKuii. MignucaHHa KnieHTom 3assum npo akuenT MybnivyHoi nponosuuii/yYrogn
€ 3ropoto KnieHTa Ha 3giicHeHHst BaHkom [1oroBipHOro CnUCcaHHS KOLWTIB 3 PaxyHkiB KnieHTa B BAHKy.
HopaTtkoBa MK — NaaTi>XkHA KApPTKA, WO BUNYCKAETbCS BaHkoM [1oBipeHili 0cobi KnieHTa 30 3rooto OCTAHHLOIO.
JocTynHa cyma KowTiB Ha KapTKOBOMY PAXYHKY — Pi3HMLS MidXK CyMOO 3a/1MLLKY HO KOPTKOBOMY PAXYHKY, CYMORO HE3HUXYBASIbHOMO
30MIULLKY TA CYMOR 306J710KOBAHMX, AJ1e HE CMUCAHMX KOLUTIB, a y BUNAAKY HagaHHs KpeouTy fo KapTKoBOro paxyHKy, — AOCTYMHA cyMa
BM3HAYAETHCA K Cyma KpeguTy Ta 3anmwKy Ho KaQpTKOBOMY PAXYHKY 3a MiHYCOM 3065710KOBAHMX (BUTPAYeHUX KNiEHTOM KOLUTIB), ane He
cnmcaHmx baHkom 3 KapTkoBoOro paxyHky KnieHTa KoLTiBs.
EnekTpoHHUI nignuc KnieHTa - Habip eNekTPoOHHUX OAHMX, WO OQHO3HAYHO JIOTiYHO MOB'A3YOTLCS 3 TUMUW €MTEKTPOHHUMUN OAHUMU,
SKi HAM MignMCcyroTbCs, T NpU3HaYeHi ons igeHTudikauii KnieHTa gk nignucyBayda UuX OAHUX. ENEKTPOHHUIA Mignnc € aHanorom
BNAcHopy4Horo nignucy KnieHTa. MignMCcaHHA eneKkTPOHHOro AOKYMEHTY ENeKTpOHHMM nignvucomM KNiEHTa 34INCHIOETLCS LUISXOM
BBeAEHHS KnieHTOM opHopa3oBoro napons (yHikanbHA MOCNIQOBHICTb (KOMGIHALS) CMMBONIB Yy BUrAAgi LIECTU3HAYHOIO 4YMCna).
ENEKTPOHHUIA OOKYMEHT BBOXOETbCS TOKMM, LLO BIGCHOPYYHO MigNMCAHMIA KNIEHTOM i3 [OOEPXAHHAM NUCbMOBOI GopMM Yy pasi
BBeOEHHS KNnieHTOM 04HOPA30BOro NAposnsi. ENeKTpoHHMI nignuc KnieHTa CKNagaeTbesi 3 4BOX HOGOPIB ABTEHTUOIKALIMHUX OAHNX:
OfHOPA30BUN Naposb Ta QiHAHCOBUI HOMep KnieHTa.
EKBAMp - HOOABAY NAATIXHUX NOCAYT, KU HOQAE NOCAYry eKBAWPUHIY NAATIXXHMUX iHCTPYMEHTIB (MNATiXKHMX KAPTOK), WO Nonsrae y
NPUAHATTI MAATIKHUX IHCTPYMEHTIB (NNATIXKHUX KOPTOK), pe3ynbTATOM SKOI € NMepekas KOLWTiB OTPMMYBAYy Ta/a60 BMAAGYA KOLWTIB y
rOTiBKOBI GOpPMi.
3apnNaTHUIA NPOEKT — BCTOHOBJIEHHS OOrOBiPHMX BIQHOCUH MiX BaHKOM Ta opradisauieto-poboTogasuem (oani - OpraHisauis-
poboTofaBeLb/Opraxisauig) Ha NiACTABI 4OroBOpY LLOAO HOQAHHS nocnyr OpraHisadii No 3ginCHeHHI0 6e3roTiBKOBOIO NepepaxyBaHHS
30pO6ITHOI NAATM TA IHWNX NPUPIBHAHMX 0O HEl BUNAAT HA BigKpuTi B BaHky KapTkoBi paxyHku KnieHTis, aki € npauisHkamu OpraHisadii.
3apnnatHuii KnieHT - KnieHT, skoMy BaHK BigKpMBOE KAPTKOBUI POAXYHOK 3 METOK 30paxyBaHHS OpraHisauiero poboToadBLeM
30pOo6iTHOI NnaTw.
IHpopMALIAHMIA LeHTP BaHKy - LinogoboBMin LeHTp iHopMaLiiHOro 06CNyroBYBAHHS KMiEHTIB BaHKy - ¢i3nyHMX oci6 3a
TenepoHamm:

0-800-500-500 (6€3KOLUTOBHO 3i CTALIOHAPHUX TenedOoHiB B YKPAiHi),

521 (6e3koLITOBHO A9 HOMepIB onepaTopa MobinbHoro 3s'a3ky Vodafone,

044 490-88-88 (ons M. Knesa Ta A3BiHKIB 3-30 KOPOOHY).
KapTtka igeHTudikauii KnieHta - Hocili gaHmx, Wwo Mictute Homep igeHTudikauii KnieHta (akuii 4o MOMEHTY BNPOBAAXEHHS BAHKOM
OHoBneHoi Cuctemm «PanddarizeH OHNANH» BUKOPUCTOBYETLCS Sk J1oriH B Cuctemi «PanddarzeH OHnamnHy») Ta CekpeTHUIA kog KnieHTa
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(KMn 0O MOMEHTY BMPOBAOXKEHHS BbaHkoMm OHoBneHoi Cuctemun «PanddanseH OHNANH»  BUKOPUCTOBYETbCA K PIN B Cuctemi
«PanddanseH OHNArH»). NMoYnHAKOYM 3 MOMEHTY BMPOBAAXEeHHS baHkom OHoBneHoi Cuctemn «PainddarnseH OHNAMH» BaHK He
3aincHroe Bunyck KapTok ipeHTndikauii KnieHTa.

KAapTKOBMIA PaxXyHOK — MOTOYHMWIA POXYHOK, onepauii 3a SKUM MOXYTb 30IACHIOBATUCS 3 BUKOPUCTAHHSIM €MeKTPOHHUX MAATIXHMX
30C06iB (MNATIXXHUX KAPTOK).

KpeauT y popmi kpeanTyBaHHA KapTkoBoro paxyHky (Kpeaur) - KpeguT, Skuil Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3asieum
HapaeTbes KNiEHTY y MeXax BCTOHOBIEHOIO NIMITY KpeAUTYBAHHS Y Pa3i BIACYTHOCTI (HeQOCTATHOCTI) HO KOPTKOBOMY POXYHKY BIIACHMX
kowTiB KnieHTa.

NiMiTh - nNiMiTM HO 34iNCHEHHS KNiEHTOM BUOOTKOBMX onepadLii 3 BUKOPUCTAHHAM MK (y ToMy Ymchi onepauiil OTPUMOHHS FOTiBKOBUX
KOLUTIB) 30 NEBHUIA MPOMIXOK Yacy, Lo BCTAOHOBSIEHI BaHkoM Ta/abo MnaTtixxHuMu cuctemamu T1a/a6o HBY, a y Bunagky, nepeabavyeHomy
nignyHkTom 8.3.3. nyHkTy 8.3. CTaTTi 8 Po3giny 2 MNpasus, - KNiEHTOM Ta 30CTOCOBYHOTHCS A1 3MEHLLEHHS PU3UKiB HECAHKLiOHOBAHOIO
BUKOPUCTAHHA K.

Mo6inbHuin gopaTok “MnatixxHuih ramaHeub «Raiffeisen Pay» - cneuianbHa nporpama gns MobinbHoro NpucTpoto KnieHTa Ha 6asi
onepauiiHoi cuctemn Android Ta NFC TexHonorieto, Wwo no3sonse KnieHTy 3QilicHIOBATU onepawii onnaTti ToBApiB (NOCyr) LWAsXom
nigHeceHHs MobinbHoro npuctpoto KnieHta 0o MNATiXKHOro TePMIHANY 3 BUKOPUCTAHHAM TexHosnorii Takoro MobinbHOro ooaatky.
MounHatroum 3 01.05.2020 poky BCTOHOBIIEHHS L€l NpOrpamu Ha MobinbHOMY NPUCTPOI KNIEHTA € TEXHIYHO HeOOCTYNHUM.[ToYnHaoun 3
01.07.2020 poKy TEXHIYHO HeQOCTYMHE BUKOPUCTAHHS L€l nporpamu KnieHtamu, siki fo 01.05.2020 poky BCTAHOBWAK ii HO CBOiX MOBINbHMX
NPUCTPOSIX.

HeramHo - HaKOPOTLUMIA MOXINBUIA CTPOK MPOTSroM POB0YOro AHs, ane He MisHille HACTYnHoro OnepauiiHoro OHs, B KM MAKOTb
BMKOHYBATUCS (BiOOyBATMCA) BiGNOBIOHI Oii 3 MOMEHTY HOCTAHHSA MiQCTABU ANS iX BUKOHAHHS.

Hepo3BosieHnn oBepApadT - 3060proBAHICTb HO KAPTKOBOMY POXYHKY, IKO BUHWUKAE Yy pa3i NEepeBULLEHHS CymMu onepauii Hag
JocTynHoK cyMoto KOLWTiB HO KOPTKOBOMY PAXYHKY.

He3HMKXYBAJIbHUIA 3AJMNLLOK — MiHIMASIbHA CyMd, BUSHAYEHO BAHKOM, IKA MOBMHHA 3HOXOAMTUCH HO KAPTKOBOMY PAXYHKY, HE Nignsirae
BMKOPWUCTAHHIO TA NOBEPTAETLCSA KNIEHTY Npu 3aKkpUTTI KOPTKOBOrO PAXYHKY.

Homep ipeHTU®ikauii KnieHTa - Homep, WO CKIOAJETbCS 3 BOCbMU LUUPP TA HOHEeCeHW Ha KapTky igeHTuoikauii KnieHTa, skui
He3aXULLEeHNA [OOATKOBUM MOKPUTTSM

Opep>xyBay 6narofginiHoi gonomMoru - KieHT, Skl Mae [oroBipHi BIGHOCMHYM 3 OpraHisalieto Ta BiaKpuB B BaHKy KApTKOBUIA paxyHOK
3 METO0 OfiePXXAHHS KOLWTIB bnarogiinHoi gonomoru.

OnepauviiHuiA geHb - e AeHb, NPOTAroM KOoro BaHK 34iiCHIOE CBOO OiiNbHICTb, HEOBXiAHY AN BUKOHAHHS NAATIXHMX ONepaLiii.
OonepauinHU’ Yac - YacTUHA ONepauinHoro AHs BaHKy, NPOTAroM AKOi MPUIAMAKOTbCS MAATIXHI IHCTPYKLIT TA IHCTPYKUIT HO BiAKTMKAHHS.
Tpueanictb ONepauinHOro Yacy BCTAHOBOETHCS BAHKOM CAMOCTIHO TA 30KPINIOETLCS NOro BHYTPILLHIMU [OKYMEHTAMU. IHpopmauis
Npo BCTAHOBEHWI ONepauinHni Yac baHKy po3MilLy€eTbCS Y BifAiNeHHAX BaHky.

OnNuTyBANbHUK 3 igeHTUdikauii - [okyMeHT BCTOHOBNEHOI BAHKOM GOopMU, LLLO 30MOBHIOETLCS KNIEHTOM 3 METOH 34iICHEHHS BAHKOM
Oro HaNexXHoi NepPeBipKu.

ONUTYBAJIbHUK HO BHECEHHSA/3HATTS FOTIBKM - LOKYMEHT BCTAHOBMIEHOI BAHKOM $OopMMU, L0 3AMOBHIOETLCS KNIEHTOM NpK 34ilNCHEHHI
onepawiii 3 roTiBKOk.

OTN-naponb — OPUriHASIbHUI OQHOPA30BMIA YNCIIOBUIA NAPOSIb, L0 HAMPABASETLCH HO HOMep MobinbHoro Tenedony Odepxatens MK,
BiHOCHO §IKOi aKTMBOBAHO 3D-Secure T BBEOEHHSIM SKOrO 3MiMCHIOETLCS 30BEPLUEHHS OMepaLii onnaTu ToBapis, pobiT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3uTiB MK B Mepexi [HTepHerT.

MepcoHanbHui ipeHTUdiKauinHum Homep (MIH-kom) - HA6ip undp, kKA NoTpibeH ons asTeHTUdikauii OepxaTtensa MK nig vac
3QiNcHeHHa onepauini 3 ¢isnyHMM npea'ssneHHsM MK abo nig yac 3gicHeHHs onepauii 3 BUKOPUCTAHHAM TexHosorii MobinbHoro
popaTky «MnaTixkHWiA ramaHeub «Raiffeisen Pay» (MIH-kog nnaTtixHoro ramaxus). MepcoHanbHUA ifneHTUGIKAUInHUA HOoMeEp
BMKOPUCTOBYETbCA gk nignuc OepxaTtens MK gns 3gincHeHHs onepawin 3 BukopucTaHHam MK. Bci onepalii, 30ilicHeHi 3 30CTOCYBAHHAM
MIH-kopy BM3HAKOTLCS 9K TOKI, WO BUKOHOHI OepxaTtenem 3 ¢iznyHum npeg'asneHHam MK, 3 enekTpoHHOo igeHTuikauieto camoi MK i i
JepxaTens, a TaKOX NignncaHi ocobncto Oepxarenem.

MepcoHanbHMn HoMep Kni€EHTA - YHiKANbHWI BOCBMWU3HAYHMIA UYUCIOBUA HOMEpP, WO MPUCBOKETbCS KnieHTaM BaHky Ta
BMKOPWUCTOBYETbCA 3 MeTOl igeHTudikauii KnieHTa B cuctemax baHky, a Takox pns Peectpauii KnieHta B OHOBReHin CucTtemi
«PanddainzeH OHNANH» y pasi, akwo KnieHT He Mae emiToBAHOI baHkom Ha cBoe im's MK abo Taka MK 30 6yab-gKMX NPUYKH €
306n10KkoBaHO. Akwo KnieHT mae Kaptky igeHTudikauii KnieHTa, HaHeceHuin Ha Hei Homep igeHTudikauii  KnieHTa Bignosigae
MepcoHanbHOMy Homepy KrieHTa. 0N KiEHTIB, SKi BiAAGNEHO BCTOHOBWM BiGHOCUMHW 3 BaHKy, nouymHawoum 3 26.04.2018 poky no
24.08.2022 poky MNepcoHanbHUn HoMep KnieHTa 3a3HAYaeTbCs B 3asBi Npo akuenT MybnivyHoi npono3uuii/Yrogi (Qogatok 1 go Npaswun).
MounHatoun 3 25.08.2022 poky MNepcoHanbHUn HoMep KnieHTa HanpaBnseTbca baHkoM KnieHTy Ha ®iHaHcoBuMA HoMep (SMS-
NMOBIJOMIIEHHSAM A60 Yepe3 BCTOHOBMIEHU HA MOGinbHOMY TenedoHi i3 QiHOHCOBUM HOMEPOM MOGinbHUI podaTtok «Viber»). Takox
KnieHTn MOXyTb Oi3HOTUCA CBil [lepcoHanbHMIN HoMep KNIEHTA LWNSXOM 3BEPHEHHS [0 BiadineHHs baHky.

Mia3BiTHUIA PaxyHOK — POXyHOK, BIIACHUKOM SIKOTO € KnieHT — ¢i3nyHa 0coba- Hepe3naeHT.

MiH-koa nnaTtixxHoro ramaHusa «Raiffeisen Pay» (MIH-koa NNATiKHOrO ramaHus) - UUPPOBUA Kog, KM BUKOPUCTOBYETHCS
KnieHTom ons Bxogy y MobinbHui gogatok “MnatixkHuin ramaHeub «Raiffeisen Pay» Ta ineHTudikye KnieHTa nig vac 3gincHeHHs onepaii
onnaTM TOBAPIB (MOcnyr) WASXOM MigHECeHHS MOGINbHOro MNpucTpoto Ao [MnaTixXHOro TepmiHany. Bci omepauii, 3mincHeHi 3
30CTOCYBAHHAM [MIH-KOQY NNATIXKHOrO raAMAHLS BU3HAKOTLCA K TAKI, WO BUKOHAHI KniEHTOM 3 enekTpoHHoto igeHTudikauiero MK i ii
JepxaTens - KNieHTa, a TAKOX NignucaHi 0cobucTo KrieHTom.

MnaTiXHi cucTeMmn - MiXXHAPOZHI KAPTKOBI NNATixXHI cuctemu Visa International Ta MasterCard Worldwide, HauioHanbHa naaTixkHa
CUCTEMA «YKPATHCbKUIA NAATIXHUIA NPOCTip».

MNAaTikHUA TepMIHAN - eNeKTPOHHUIN MPOrPAMHO-TEXHIYHWIA MPUCTPIA NPUCTPIR, WO OJE 3MOrY 3AINCHIOBATU MAATIXHI TA iHLWI
onepadii 3 BukopucTaHHaMm MK Ta/abo Peksi3nTis MK, a TAKOX 3 BUKOPUCTAHHSAM TeXHos1orii MobifibHOro AoaaTky «MNaTixkHUA ramaHeLb
«Raiffeisen Pay», oTpuMaHH$ foBiAKOBOI iHPopMaLii i ApyKYBAHHS OOKYMEHTA 30 30iICHEHOIO OnepaLi€to.
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MOTOUYHUI PAXYHOK — PAXYHOK, LLO BiAKPMBAETbCA BaHKOM KnieHTy HO OOroBipHiA OCHOBI Onsi 36epiraHHs KOLUTIB i BUKOHOHHS
NAATKHUX OMnepaliin 30 LONOMOroH MAATIXHUX IHCTPYMEHTIB, KpiMm MK,
MpunNuHeHHs onepawii 3 BUKOPUCTAHHAM MK (MpunuHeHHs 06CyroBYBAHHS) — NOCTiliHE 060 TMMYACOBE NPU3YNUHEHHS ONepaLii 3
BMKopmUCTaHHAM [MK (3okpema, wnaxom bnokyBaHHs MK, Buny4yeHHs ab6o HOOAOHHS PO3MopAOXKeHHS Ha BuyYeHHs MNK) 3 ogHovyacHM abo
6e3 OIHOYACHOrO NPU3YMNMHEHHSA/NPUNNHEHHS BCiX 060 OKpeMux onepadii 3a KapTKoBUM PAXYHKOM.
NMpouenypa ineHTUdikauii KnieHta/OoBipeHoi ocobu KnieHTa - npouenypa Bepuoikauii KnieHta/OosipeHoi ocobu KnieHta npu
TenepoHHOMY 3BepHeHHI 0o IHpopMauinHoro LeHTpy BaHky sik BnacHuka PaxyHky(iB), BigkpuToro(mx) B BaHky Ta/a6o sk Oepxatens MK,
KO MOXe NPOBOANTMCH HACTYMHUMMW CMOCOBAMU:
(a) Npu ipeHTUdIKaLii KnieHTa:

— [0 MOMEeHTY BnpoBagXeHHs BaHkom OHoBneHoi Cuctemu «PanddainseH OHNanH» - 3a gonomoroto Kaptky igeHTudikauii KnieHTta

Ha nigcTasi CIN-Koay, 3a3Ha4eHoro Ha ui Kaprui;

— HO nigcTaBi HOMepPY MOBiNbHOro TenedoHy, AKnn € PiHOHCOBUM HOMePOM KIieHTa;

— Ha NiQCTaBi HACTYMHUX JAaHnx KnieHTa: Homep KapTkoBoro paxyHky a6o Homep MK, M.1.5, CnoBo - napornb, [AaTa HOPOLAXKEHHS.
3a HeobxigHOCTi y KNiEHTa MOXe 6yTW 3anpoLLEHO iHLWI OaHi oNsa 34incHeHHs ineHTuIKauii.
(6) Npwu ipeHTUdIKaLiT JoBipeHoi ocobu KnieHTa - OepxaTtens JopaTkosoi MK:

- Ha NIACTABI HACTYMHUX AaHMx: Homep OopaTkosoi MK, M.1.6, Cnoso - naponb, [ATA HAOPOAXEHHS.

3a HeobxigHoCTi y [loBipeHOoi 0cobu KnieHTa Moxe 6yTW 30NPOLLEHO iHLI AAHI AN 34iNCHeHHSs ineHTudIKaui.
PekBi3nTu MK - HaHeceHi Ha MK B rpadiyHomy BUrNagi 4aHi, 3o0kpema Homep MK, cTpok gii MK, CVV2\CVC2-kog, ToLo, AKi OA0Tb 3MOry
ineHTUdikysatm MK Ta/abo ii Oepxatens B MOMEHT 34icHeHHS onepauii 3 MK.
Po6ouui geHb - OnepauiiHnii aeHb baHKy, NPOTAroM SKOro BaHK NPUMAE NAATIXHI IHCTPYKLiT Ta IHCTPYKUii HO BIOKIMKOHHSA Td, 30
HOSIBHOCTI TEXHIYHOI MOXIIMBOCTI, 3LiACHIOE iX 06POBNEHHS, NepeadBAHHS i BUKOHOHHS.
Po3paxyHkoBi gokymMeHTu (KnieHTa)/nnatixHi iHCTpykuii - o 01.12.2022p. po3paxyHKOBUMU [OKYMEHTAMU € HACTYMHI LOKYMEHTU
HO Nepeka3 KOLUTIB: NATIXHE OOPYYEHHS, MNIATIXXHA BUMOra-AOPYYEHHS, PO3PAXYHKOBUIA Yek, NAATIXHA BUMOrQ, iHKAOCOBE [OPYYEHHS
(po3nopsagxxeHHs). MounHatoum 3 01 rpygHa 2022 poky, BignoigHO A0 3aKOHY YKpdiHu «[po MNaTixXHi nocnyru» OOKYMEHTOM, Lo €
PO3NOpPAAXEHHAM iHiLiaTOpa NNATIXHOI onepaii BaHKy LWOAO ii BAKOHAHHS € NAATIXXHA IHCTPYKLIS.
Po3paxyHKOBO-KacoBe 06¢yroByBAHHS — NOCNyry, Ski HOOAOTbCS BaHKOM KnieHTY Ta BK/OUYAOTb NPUAMAHHS TA 3APAXYBAHHS HA
PaxyHKM rpoLLIOBMX KOLUTIB, BAKOHAHHS B MEXAX 3QJIMLLKY KOLUTIB HO PaxXyHKAX HO NOYOTOK BignoBigHOro Poboyoro aHsg PO3paxyHKOBMX
LOKYMEHTIB/MNATIKHUX iHCTPYKLiA KMiEHTA LWOQO CMMCAHHS KOWTIB 3 PaXyHKiB, BUKOHOHHA OOKYMEHTIB MPO Mepekdas roTiBkW, Npo
nepekas i Buayy BiANoOBIiOHWX CYyM, HOOOHHS BUNMcok Npo pyx KOLWTiB 30 PaxyHKAMM, HOQAHHS aybnikaTis BUNnMcok npo pyx KOWTiB 3a
PaxyHKaMW, [OBIOOK, O TOKOX 3AiNCHEHHS iHWMX onepauiii 3a PaxyHkamu, nepenbaveHmx Mpasunamu 1a TapudamMm HA BeOeHHS Ta
06CNyroByBAHHSA MOTOYHMX PAXYHKiB Pi3n4HUX 0Ci6 a6o Tapndamm Ha BeAEHHS TO 06CNyroByBAHHA KOPTKOBMX PAXYHKIB $i3n4HIMX OCi6,
SIKi He MOB'A3aHiI i3 3MINCHEHHAM NiGNPUEMHNLBKOI AiISNbHOCTI KieHTa.
CekpeTHUI Kof KNnieHTa — YOTUPU3HAYHE YACNO, LLO 3a3HaYeHe Ha KapTui ineHTudikauii KnieHTa Ta NOKprTE 30XUCHUM LLUAPOM.
CnoBo-Naposib — C/I0BO, Ike BUKOPUCTOBYETLCA Ans ineHTrdikauii KnieHta/OosipeHoi ocobu KnieHTa - JepxaTtens OopaTtkosoi MK npu
TenedoHHOMY 3BepHeHHI 00 IHbopmauiiHoro ueHTpy BaHka. 3 METOH NoMnepemXeHHs MOXJ/IMBOro LUAXPONCTBO, O TAKOX
HECOHKLIOHOBAHOIO BUKOPUCTAHHSA KOWTiB KnieHTa, BaHK 3060pOHSAE BUKOPMCTOBYBATU B SKOCTI CNOBA-NAPONS AAHI, AKi MOXYTb ByTu
LOOCTYMHI TpeTiM ocobam abo € 3arasbHOOOCTYMHMMWU MO BigHOLWEHHIO [0 KnieHTa (HOnpwknag, OiBoye MpisBuwe mMaTepi, faTd
HapopkeHHs KnieHTa/piTen KnieHTa, nacCnopTHI 4aHi Towwo). KNieHT COMOCTIAHO Hece NOBHY BiAMNOBIAANbHICTb TA 3BiNbHAE BAHK Bif Byab-
SIKOi BiAMOBIAANIbHOCTI 30 BUMHEHHS LUAXPANCHKUX Oil Y pa3i BCTAOHOBMEHHS CrOBA-NAPOSS 3 NMOPYLUEHHAM 3A3HAYEHUX BUMOT. 3MiHa
CnoBa-napons 3AiNCHI0ETbCS LWASXOM TenedOoHHOro 3BepHeHHs 0o IHpopmauinHoro LeHTpy baHky 3 mpoxomxxeHHsM [pouenypwu
ineHTndikauii 3 BUKOPUCTAHHAM QiIHOHCOBOrO HOMEPY, LUASXOM MignMCAaHHS KniEHTOM nMCbMOBOI 305BM Y BigdineHHi baHky abo Ha
NigCcTaBi NPOBENEHHS BiAeo 3ycTpivi npauiHnka baHky Ta KnieHTa yepe3 nporpamu TEAMS/ZOOM. NMoynHatoum 3 27.12.2023p. KNieHT Mae
BMKOPWUCTOBYBATK €OuHe CNOBO-MAPOSb OO0 BCiX BiOKpUTMX B BaHKy KapTkoBMX paxyHkiB. SIKLWO paHiwe uiei gatn KnieHtom Bynu
BCTAHOBMEHI pi3Hi CnoBa-naponi OO0 KOXHOro BigkpuToro B BaHKy KapTKOBOro paxyHky, TO TAKMM €AMHUM CrIOBOM-NAPOSEM
BBOXKATMMETbCS CnoBo-naposib, ke KNiEHT BCTAHOBMB MpW BiAKPUTTI OCTOHHbOrO KapTKOBOrO paxyHKy B BaHKy. Mpo 3aCTOCYBOHHSA
egnHoro Cnosa-napons Ao BCiX BigkpuTux KnieHTom B BaHky KapTkoBuMx paxyHkiB, BaHk nosigoMnge KRi€HTA LASXOM
HanpaeneHHa BignosigHoro SMS/Viber/enekTpPOHHOr0-NOBI[OMIEHHS HO HOMep TenlePpOoHy/eNneKTPOHHY agpecy, Wo HOgaHui KnieHTom
B npoLeci 06cyroByBaHHSA. AKLO Npu BigkpuTTi KnieHTOM nounHatoun 3 27.12.2023p. HoBoro KapTkoBoro paxyHky B baHky, KnieHTom
6yne 303Ha4YeHO iHwe CrnoBo-naporb, To Take CNoBO-NApPOsib BBAXATUMETbCH €AUHMM CIOBOM-NAPONEM A0 BCiX BiOKpUTMX B BaHky
KapTkoBux paxyHkiB KnieHTa. 3miHa KnieHTom eguHoro CnoBa-napons 34iiCHIOETbCS B MOPSAKY TA HO YMOBAX, NepenbayeHmnx BuLLLe.
CnipHa onepauia - onepadis 3 BUKOPUCTAHHAM MK/Peksi3uTis MK (kpiM 3aiicHeHUX Ha nigcTasi JopyyeHHs KnieHTa yepes Cuctemy
«PanddanseH OHNAH» onepauin), GakT 34iMCHEHHS AB0 Pe3ynbTAT SKOI OCKAPXYETLCA KIiEHTOM.
Cron-cnucok - nepenik MK, cknageHuin 3a NeBHUMM iX PeKBIi3UTAMM, 3d AKMMUN 3060pPOHEHO 060 06MeXeHO NPOoBeAeHHS OnepaLiit.
®diHaHcoBMI HoMep KnieHTa - 3a3HayeHnin B 3asBi Npo akuenT NybnivyHoi npono3unuii/Yroai Homep MobinbHoro TenedpoHy KnieHTa,
KA MOXe OyTu 3MiHEeHWI B iHWWIA nepedbadeHuin Mpasmnamm crnocié Ta HA akuin BaHk Hanpasnse OQHOPA30BI NAPOMi Mpu
KOpUCTYBAHHI Cuctemoto «PariddarizeH OHNANHY», O TAKOX SKUIA BUKOPUCTOBYETHLCS K 30Ci6 ineHTUdikauii KnieHTa npu tenepoHHOMY
3BEPHEHHI 0 IHpopMaLinHOro ueHTpy baHka.
LWaxpaiicbka onepawis - onepawis, IKa 3ifCHIOTLCS 3 BUKOPUCTAHHAM MK 6e3 no3sony [epxaTtens, abo 3 BUKOPUCTOHHSM Oy6nsxy
MK un iHpopmauii npo Peksisntu MK, BukopucTaHi 6e3 gossony [epxatens. Laxpaicbka onepauis Moxe 34iiCHIOBATUCS MO
BTPAYeHiln/BuKpapeHin/nigpobneHin MK, a TAKOX 3 BUKOPUCTAHHAM OTPUMMOHMX LUAXPAWCBKAM LUASXOM OAHUX Npo PeksiduTtu MK,
HeobXigHWX Ons 30iMCHEeHHS onepaldii.
3-D Secure - npouenypa enekTpoHHOoI igeHTudikauii MK, aka nepenbayae 3aiiCHEHHs onepadii onaaTk TOBAPIB, POBIT TA MOCNyr 3
BMKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHeT nuwe nicns BBegeHHs OTM-napons.
CIN-koa - uncna, Wo HaHeceHi Ha KapTky ineHTudikauii KnieHta: Homep ineHTudikauii KnieHta ta CekpeTHuia kog KnieHTa.
CVV2\CVC2-kop, - Tpy HOOPYKOBAHi LdpW Ha 3BOPOTHIN cTOpoHi MK.
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Push-noBigoMeHHS - OMoBilLIeHHS K HO KOMM'OTEPi TAK i HO MOBiNIbHUX MPUCTPOSIX, O TAKOX OMOBILEHHS [OAATKIB HO CMAPTHOHAX.
3roga KnieHTa HO oTpMMaHHS Bif BaHka Push-noBigomneHb HOQOeTbCs Yepes Cuctemy «PaiiddaiizeH OHNAHY.

SIM-KapTa - KapTa, WO 34CTOCOBYETLCA B MOBINIbHOMY 3B'a3Ky (MOGiNbHUM TenedoH) 3 HOMepom TenedoHy, Ha AKi HANPABNAKTHCS
OTN-naponi, @ TAKOX iHWA iHPOpPMALLisi, LLLO BUKOPUCTOBYETHCA AN 30iNCHEHHS onepauii 3 NK.

NFC TexHonorisi - 6e30p0TOBUI BUCOKOUACTOTHUIA 3B'S30K MAOro pagiycy fii, Wo Ad€ MOXIIMBICTb 06MiHY LAHMMU MiX NMPUCTPOSIMK,
Hacamnepen cMAPTPOHAMU TA 6€3KOHTAKTHUMY MNATIXHAMMK TEPMIHAIAMUW HA BiACTAHI 4o 10 CAHTMMETpIB.

Bci iHLWi TEpMiHM BXMBAIOTbCS B 3HAYEHHSX, LLO HOBEOEHiI B iHWNX Po3ginax umx Npasmnax.

CTaTTa 2. BigkpuTTS Ta 3aKPUTTA PAXYHKIB
2.1. BaHK 3[iNCHIOE BiaKpUTTS PaxyHKiB HO NigcTaBi HOQAHOT KnieHTOM 3asBY TA iHLWMX JOKYMEHTIB BiANOBIAHO [0 BUMOI 30KOHO4UBCTBA
YKpaiHW, HOPMATUBHO-NPABOBMX AKTIB HBY TO BHYTPILLUHIX OKYMEHTIB BaHKy, 0 CTOCOBHO KOPTKOBMX PAXYHKIB, — TOKOX BiAMOBIZHO OO
npasun MAATIXXHUX CUCTEM TA «IHCTPYKLT LLOJO KOPUCTYBAHHSA NNATIXXHUM KapTkamu AT «PanddaiseH baHk» (QogaTok N2 2 go Mpaswun).
Mpw BigKPUTTI PaxyHKy KnieHT 3060B'A3aHUI NMMCbMOBO MOBIAOMUTN BAHK MPO HOSABHICTb 060 BIACYTHICTb Y HbOrO CTATYCY MiQNPUEMLSA
ab0o ocobu, KA NPOoBAOUTbL He3anexHy NpodecinHy OisnbHiCTb. HenosigomneHHs KnieHToM — ¢i3nMyHO0 0CO60 — MignpueMLEM Ta
KnieHTOM, LLIO NPOBOANTb He3aneXHy nNpodeciiiHy AisnbHICTb NPO CBill CTATYC BAHKY Npu BIGKPUTTI POXYHKY TSrHe 30 COB0H0 NOKIAAeHHS
Ha KnieHTa BiQNOBIAANbHOCTI BiAMOBIQHO OO 30KOHOOOBCTBA YKpQiHM (WwWTpad B po3Mipi 680 rpmBeHb 3d KOXHWUIA BUMNAOOK
HEernoBiJOMITEHHS).
Y pasi BiGKpUTTS TA 3aKPUTTS PaxyHKiB KNiEHTY, aKniA 30iNCHIOE NiANPUEMHULbKY/HE3aNexHy NpodeciliHy AisnbHiCTb, BaHK HOpJCUNaE
NOBIQOMIIEHHS MPO BiOKPUTTS TA 30KPUTTS POXYHKIB [O KOHTPOJFOKOUYMX OPraHiB B A€Hb BIOKPUTTSH/30KPUTTS PaxyHKy. BAHK 3miNCHIOE
BMOATKOBI onepadii 3a POXYHKOM NMOYMHAKOUM 3 AATW, BUSHAYEHOI Y BiANOBIOQHOCTI 0O 30KOHOAABCTBA YKPAiHW, TA NiC/IS BUKOHAHHS BCiX
BUMOI 30KOHOAABCTBA YKPAiHM Ta/a60 BUMOr BaHky. [Mpu Lbomy, B pasi BigKpUTTS TakMx PaxyHkiB nicns 16.00 OnepauiiHoOro gHs,
BMOATKOBI onepauii 30 PaxyHKOM 3[4iMCHIOOTbCA MNiCNs OTPUMOHHS BOHKOM MOBIQOMMEHHS-BIAMOBIAI Bif, KOHTPOOKYOro OpraHy 3
BiAIMITKOIO NMPO B3ATTS POXYHKY HQ O611iK Y KOHTPOJHOKOUYOMY OPraHi He Ni3Hille HACTYNMHOro ONepaLiiHOro gHs.
MignucaHHs  3as8Bu Npo BigKpUTTSA MOTOYHOro PaXyHKy «[ng BMnnNaT» Moxe 3giicHoBaTucs CTopoHamu B Cuctemi «PainddarizeH
OHNAMNH» B eNeKTPOHHIN GOpMi, 30 HOSBHOCTI TA [OCTYNHOCTI KnieHTy BignosigHoro ¢yHkuioHany uiei Cuctemn. EnektpoHHa 3asea
BBOXKAETHCS MiQNUCAHON, HOOYBAE HOPUONYHOI CUNN TA CTBOPOE AN CTOPIH OPUONYHI HOCNIAKM 30 YMOBM ii NignncaHHa CTOpOHAMM B
nopsiaky, nepegbayeHomy Ctatteto 8 Po3giny 4 Mpaswn.
MignucaHHa 3asBU NpPo BigKPUTTS KAPTKOBOrO POXYHKY 3 Kni€eHTOM, SKuid npuitHaB (akuenTysas) My6niuHy nponosuuito, Moxe
30iNCHIOBATUCA B eNeKTPOHHIN dopmi uvepes IHTepdeinic oHbopaiHra (nyHkT 4.9. CtaTTi 4 Po3giny 1 MpaBui) 3 BUKOPUCTAHHSAM
EnekTpoHHoro nignucy KnieHta abo KeanidikoBaHoro EN sig O «[is» KnieHTa pnsa nignucaHHs uiei 3assu 3i CTOpoHu KnieHTa.
2.2. Mpw BigkpuTTi BaHkom PaxyHkiB KnieHtam po 01 rpygHsa 2022 poky, y pasi 9KLWO npy BigKpPUTTI POXYHKY BAHKOM BCTOHOBMIEHO
HasBHICTb Wopo KnieHTa B BaHky ny6niyHOro obTSXXEHHS PyXOMOro MArHa, HOKIQAEHOr0 OEPXXABHMM/MPUBATHUM BUKOHABLEM, BaHK
3YMNUHSE BUOATKOBI onepalii 3a PaXyHKOM Ha CyMy OBTSXXeHHS Ta Hagde KnieHTy NoBigOMMEHHS NPO BigKpPUTTS PaXyHKY 0N BPYYEHHS
LEepPXABHOMY/NPVBATHOMY BWKOHOBLEBI. Kni€EHT 3060B'A3aHMI NOJAdTU OO0 BaHKy AOKYMEHTW, WO MiATBEPOXYOTb OTPUMAHHS
LEeP>XUBHUM BUKOHOBLLEM MOBIOOMIIEHHS. BAHK 3[iCHIOE BUAATKOBI onepalii 3a PaxyHKOM Micns OTPUMAHHS MOBiAOMJIEHHS OEPXABHOIO
BUKOHOBLA MPO BiACYTHICTb HEOBXIQHOCTI HOKIOOEHHS ApeLUTY HA KOLWTWU KNiEHTa Ha PaxyHKy 060 SIKLO Oep>XXaBHWUIA BUKOHOBELb He
MOBIZOMMB MPO MPUIAHATE PILLUEHHS Y CEMUOEHHUIA CTPOK MOYMHAKOYM 3 OOTW, 303HAYEHOI Y BIAMITLI NMPO OTPUMAHHS OEPXABHUM
BMKOHABLIEM MOBIJOMIIEHHS.
Mpw BigkpuTTi Bankom PaxyHkiB KnieHtam nicng 01 rpyaHsa 2022 poky, KnieHT 3060B'93aHMI MMCbMOBO MNOBIAOMNATU BAHK NPO HASBHICTb
O0BTSAXKEHHS MANHOBUX NMPAB HA MPOLLIOBI KOLUTH, LLIO PO3MILLEHI HO PAXyHKY, y CTPOK MPOTAroM N'aTW OHIB MiCNs BYMHEHHS MPABOYMHY, HO
NiOCTaBI SKOrO BUMHUKAE OBTSXEHHS MAWHOBUX MPCAB HO TPOLUOBI KOLITW, WO 3HOXOOSATbCH HA PAXyHKy (SKLWO iHLWWA CTPOK He
nepenbavyeHnii TAKUM NPABOYNHOM).
2.3. PaxyHkun KnieHTa (Bci Ta okpemi MoTouHi, KapTkosi, BknagHi B 6yab-akux BamOTAX) 30KPUBAOTHCA 30 308800 KNiEHTA Ta B iHLWNX
BMNOAAKAX, NnepenbayeHnx 3aKOHOOABCTBOM YKpAiHW Ta [1oroBopoM. 3d HOSIBHOCTI KOWTIB HA PAXyHKY, SIKMA 30KPUBAETHLCS, BAHK
30iNCHIOE NepepaxyBAHHS 30SIMLKY KOLUTIB BiAMOBIQHO OO HOPMATMBHO-MPABOBMX aKTiB HBY Ta/a6o [orosopy Ta/a6o BHYTPILIHIX
LOKYMEHTIB BaHky.
2.3.1. BaHK MOE NPABO 30KPUTK PAXYHOK 30 YMOBW NOBHOMO NoraileHHs KnieHTom 3a6oproBaHoCTi neped baHkoM, y ToMy unichi
KpeomTy Ta NpPoOLEHTIB 30 KOPUCTYBAHHSA KpeamTom (y pasi Moro HaJaHHS) B HACTYMHUX BUMAOKOX:
Q. y BUNOAKY nopyLueHHs KnieHToM CBOiX 3060B's130Hb 30 [lOroBOpOM, O TAKOX Y BUMAAKY, SKWO 6yno 3'acoBaHo, Wwo gis Lorosopy
CynepeynTb 30KOHOOABCTBY YKPAiHM 060 MOXe Mpn3BecTn 4o GiHOHCOBMX 36MTKIB, MOTipLLEHHS iMigXy BaHky;
6. aKLWo PaxyHok a6o MK cMcTeMaTUYyHO BUKOPUCTOBYHOTHCS 15 3AINCHEHHS onepalLii, NOB'A30HUX i3 NigNPUEMHULBKOK /HE3ANEXHOO
NPodECiNnHO0 AiANbHICTIO;
B. Y pa3i HEHOJQOHHS 060 BCTAHOBNEHHS GOKTY HOOAHHS KniEHTOM HepoCTOBIpHOI iHGOPMALii ANg BCTAHOBNEHHS HANMEXHOCTI PaxyHKy
0o Nig3siTHMX abo ons npoxonxeHHs CRS-igeHTUIikauil;
r. B iHWWX BUNAOKAX, NepenbayeHnx 30KOHOAABCTBOM YKPAiHW, Y TOMY YMCSli 30KOHOOABCTBOM 3 MUTAHb GiHAHCOBOrO MOHITOPUHIY TA
Jorosopowm;
0. SKLLO NPOTAroM TPbOX MICALIB 3 AHA BIOKPUTTS PaxyHKy abo NpoTaroM Tpbox MicsLiB 3 AATW OCTOHHbOI onepauii BigCyTHi Byab-sKi
onepaduii 3a PaxyHkoMm (Kpim onepauii, iHiLinOBAHNX BaHKoM).
Y pasi 3akpuTTS 30 iHiLiaTUBOK BaHKy PaxyHKy, HO SIKOMY BifCYTHi/l 30NMLLIOK KOLUTIB, BaHK 30kpuBa€E PaxyHok 6e3 noBifoMIIeHHSs
KnieHTa.
Y pasi 3aKpUTTH 30 iHiLiaTnBOK BaHKy PaxyHKy i3 3an1LWKOM KOLWTiB, BaHK HanNpaBnsae KNiEHTy NOBIQOMIEHHS NPO 30KPUTTS PAXyHKy Ta
30KPUBAE POXYHOK HO OBOOUATUA KONMEHOOPHUIA OeHb 3 OHA BionpaBneHHs KnieHTy Takoro noBigomiieHHs (060 B iHLWI CTpokw,
nepenbayeHi B MOBIDOMMEHHI). 30NULLIOK KOLWTIB HA PaxyHKy MepepaxoBYyETbCH HA PAxXyHKU BaHKy 3 06niky 3060proBaHOCTI 3d
HefitoYMMM paxyHKaMu (Byab-gKi NPOLLEHTM ab0o iHLi AOXOAW HO 3a3HAYEHI KOLUITU BAHKOM He HaOPOXOBYHOTbCS) TA MOBEPTAETLCA KNIEHTY
HQ A0ro nepLuy BUMOrY. Y pasi 3aKpyTTS 30 iHiLiaT1BOI BaHKy POXyHKY i3 301IMLWKOM KOLUTIB Y 3B'3KY i3 HEHOLAHHAM 060 BCTAHOBIIEHHS
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$GaKTy HOQOHHS KniEHTOM HemoCTOBipHOI iHPopMauii ona npoxomxeHHs CRS-igeHTUdIkauii, BAHK NepepaxoBy€e 30SMLIOK KOLWITIB y
£eno3unT HoTapiyca (HoTapianbHOI KOHTOPW) Y BCTAHOBIEHOMY 30KOHOAABCTBOM YKPAiHM NOPSAKY. Y pasi po3ipBaHHA [orosopy, yMoBu
Lboro a6sauy 8 mignyHkTy 2.3.1. NnyHKTY 2.3. CTATTI 2 PO3[iny 2 30NWAKTHCS YAHHUMN.

Y pasi HOCTAHHS NIACTAB, NepeabavyeHnx nignyHkTamm 9.1.2, 9.1.3, 9.1.5, 9.1.6 nyHkTy 9.1 CtaTTi 9 Po3giny 1Mpasnn, abo y pasi 3aKpUTTS
PaxyHkiB 30 iHiuioTMBOO bBaHKY 3 nigcTaB, nepepbavyeHMX 30KOHOQOBCTBOM 3 MUTAHb IHAHCOBOMO MOHITOPUHIY, 3AICHEHHS
30BEPLUANbHMX ONepauiid Nig 4ac NPUNMHEHHS OiNOBMX BiGHOCKH 3 KMiEHTOM TO NMOBEPHEHHS KOLWTIB KNIEHTY 3MiNCHIOETbCA HA MOro
nepLuy BUMOTY 3 YPOXYBOHHSAM OBMeXeHb, NnepefdayeHnx 3aKOHOAABCTBOM YKPAiHM, B HACTYNHOMY NOPSAKY:

- AKLLO CYKYMHWUA 300K KOLUTIB, O 3HAOXOAWUTbLCA HO POXYHKOX B BaHky, He nepesuwye 30 000 rpH. (060 ekBiBANEHT Li€i cymu B
iHO3eMHiIl BantoTi 30 Kypcom HBY Ha ATy NOBepHEHHS 3aMLLKY), TOKMIA 3a5MLWOK MoXe  ByTu BunaayeHnin KnieHTy roTiBkoo yepes
Kacy baHky;

- AKLLO 30/MLLOK KOLUTIB, L0 3HOXO[/MUTHCA HO paxyHKax B baHky, nepesuLuye 30 000 rpH. (060 eKBiBASIEHT Li€i CyMW B iHO3EMHI BAIOTI
30 kypcoM HBY Ha OOTy MOBEPHEHHS 3AMMLLKY), TAKWWA 3QNMLIOK MOBEPTAETHCS KnieHTy BMKMIOYHO LWIMAXOM 6e3roTiBKOBOro
nepepaxyBaHHS HA PAXYHOK KNIEHTA, BIOKPUTUIA B iHLLIOMY 6AHKY, BigMNOBIZHO 40 HOOAHUX KNIEHTOM PEKBI3UTIB;

- 3a/IMLWOK KOLITIB 6e3 6yab-AKMX 06MeXeHb CyMn MOXe ByTu nepekasaHuii KNiEHTOM Ha CneuianbHMin paxyHoOK HauioHanbHOro 6aHKy
YKpaiHv gnsa 360py KOWTIB HA NigTPUMKY 36poriHmx Cun YkpaiHn Ta/abo Ha paxyHkn KabiHeTy MiHICTpiB YKpdiHW, MiHICTEPCTB Ta iHLLIMX
OEP>XABHUX OPraHiB YKpaiHuW, AKwo KnieHT BKaXe Lie B 3a9Bi HA NepepaxyBAHHS KOLUTIB.

[lo MOMEHTY OTPMMAHHS TAKOi BUMOrM BaHK 06MiKOBYE 303HAYEHI KOLITK HO PAXyHKAX BaHKy 3 061iky 3a60proBaHOCTI 3a Hefjilounmm
PaxyHKamu, Npu ubomy 6yab-aKi NPOLEHTN abo iHLWi 0OX0OM HA 303HAYEHi KOoWwTN BaHKOM He HaOpPaXOBYHOTbCS. Ha 3BepHeHHSs KnieHTa
BaHK Hagae iHpopmaLito NPo AATY 3aKPUTTA PaXyHKy. Y pasi 30kpuTTS 30 iHILiaTNBOK BaHKy PAXYHKY i3 3/IMLWKOM KOLUTIB Yy 3B'A3KY i3
HEeHOOOHHAM 060 BCTOHOBMEHHS GAKTY HaOaHHA KnieHTOM HepocToBipHOI iHPopmauii ons npoxomxeHHs CRS-igeHTuikauii baHk
NnepepaxoBy€e 3CSIMLIOK KOLUTIB Y OEN03UT HOTAPiyca (HOTApiarnbHOI KOHTOPW) Y BCTAHOBMIEHOMY 3QKOHOACGBCTBOM MOPSiaKy. Y pasi
po3ipBaHHs Jorosopy, yMOBM Liboro ab3auy 9 nignyHkTy 2.3.1. nyHKTy 2.3. CTaTTi 2 PO3giny 2 3a1MWwaoTbCi YNHHUMW.

Y pa3i NpUNUHEHHS OiNOBUX BiGHOCWH 3 ByOb-fKMX NIOCTOB, 30/IMLLIOK KOLWTIB 6€3 Byab-9KNX 06MeXeHb CyMU HA PaxyHKy mMoxe 6yTu
NepepaxoBAHU HA PAXyHOK KRiEHTA, SKMIA BIGKPUTUIA B iHWOMY 6AHKY, 3rigHO HOQAHWUX KNiEHTOM PekBi3uTiB, 30 YMOBW BiOCYTHOCTI
obMexeHb, NnepeabayeHnx 30KOHOOABCTBOM YKPAiHN.

2.3.2. 3akpuTTa PaxyHKy 3a iHiuiaTMBoto BaHKYy Mpu HASBHOCTI NiOCTOB, nepenbavyeHMx 30KOHOLOBCTBOM 3 NMUTAHb GiHAHCOBOrO
MOHITOPUHIY 30iACHIOETHCS B HANKOPOTLLMIA CTPOK MiCNS MPUIAHATTS PiLLleHHS WOo[o BiAMOBY Bif, NiATPUMAHHS OiN0BMX BiGHOCKH Ta nicns
NpoBefeHH$s 30BepLUaNibHOI(1X) onepadii(ii) 3a TAKMM PaxyHKOM.

2.4. 30 yMOBM NOBHOMO NOraLleHHs 3060proBaHOCTI nepen baHkoMm, y ToMy unchni KpeanTy Ta NpoLUEHTIB 3a KOPUCTYBAHHS Kpegntom (y
pasi 1Oro HAAAHHS), O TAKOX 3a YMOBW, LLIO PO3MillleHi Ha TOTOYHOMY PAXYHKY FPOLUOBI KOLTU HEe 30MOPOXeHi abo ¢iHaHCOBI onepadii
30 TAKMM PaxyHKOM He 3ynuHeHi BignoBigHO OO 30KOHOAOBCTBA 3 MUTOHb GiHAOHCOBOrO MOHITOPUHIY, KNiEHT MOE NPOBO iHiLitOBATY
3aKpUTTA [IOTOYHOrO PAXYHKY, HO SKOMY BiACYTHIl 30IMLWOK KOLUTIB B OQMH i3 HACTYMHMX CNOCO6IB:

2.4.1. Yepes Cuctemy «PanddainseH OHnanH» (Qogatok 3 po Mpasun);

2.4.2. LLinaxom 3BepHEeHHs 1o IHbopmauinHoro LeHTpy baHKy 3 060B'A3K0BUM NPOXOOXeHHSM MNpoLenypwv ineHTUdikawii;

MpoTsrom ABOX PO6OUMX OHIB 3 MOMEHTY iHiLitOBAHHS KNIEHTOM 30KpUTTS MOTOYHOIrO PaxyHky Yepes Cuctemy «PanddarizeH OHNAHY,
IHbopMaLiiHMiA ueHTp abo CanT baHky, BaHk 3akprBaE MOTOYHMUI POXYHOK.

2.5. Y BMnapgkax, nepegbayeHnx HOpMaTUBHO-NPABOBMMY aKTaMU HBY, BaHKIBCbKi PeKBi3nTW PAXyHKIB, y TOMY YMCIi iX HOMEPU MOXEe
6yTV 3MiHEHO 30 iHiLiaTMBOI BaHKy 6e3 yknageHHs byab-akux yrog mix KnieHtom Ta BaHkom. Mpo Taki 3miHn baHk nosigomnse KnieHTa
LUMISIXOM 30rasibHOrO MOBIAOMIIEHHS (y TOMY YMCHi, LUASXOM PO3MillleHHs iHdopmadii Ha CanTi Ta y BigdineHHsx BaHky, a Takox 3a
ponomoroto Cuctemu «PandanseH OHNAVHY TOLLO) HE MEHLLE HiX 30 N'aTb KANeHAAPHUX OHIB A0 TAKUX 3MiH. KNiEHT 3060B'A3y€eTbCs
3BEPHYTUCSA 0O BigaineHHs baHKy [Onsa  OoTpPUMAHHS iHdopMauii Npo  6aHKIBCbKi PekBi3nTU HOBUX PaxyHkiB ab60 CAMOCTINHO
nepernsaHyTy BignosigHy iHPopmauito B Cuctemi «Paiiddainser OHNaH». B pasi BiGCYyTHOCTI MOXNUBOCTI nepernsgy iHbopmalii B
CucTemi «PanddainzeH OHNarH», KnieHT Moxe 3atenedoHyBaTh Ao IHbopMauiiHoro ueHTpy baHka.

Micnsa 3MiHM 3a iHiLiaTUBOK BaHKO 6AHKIBCbKMX PEKBI3NTIB POXYHKY, NpW HOOXOOXXEHHI [0 BaHKY KOWTIB ANns 3apaxyBAHHS HO POXyHOK
KnieHTa, BOHKIBCbKi PEKBI3NTU §KOrO 3MiHEHO, BOHK 3HiNCHIOE 30PAXYBOHHS TOKWX KOLWITIB HA BigMOBIgHWIA PAXYHOK BaHky ans
BCTOHOBJEHHS HONEXHOrO OTPUMYBAYA TA YTOUHEHHS HOMEPY Oro PaxyHKY, MiC/s YOro 3apaxXOBYE KOLITKM HA HOBMIA PaxyHOK KnieHTa.
Micna cnnuey WeCTW MICsLB 3 MOMEHTY 3MiHM 30 iHiLiaTUBOK BAHKA BAHKIBCbKMX PEKBI3UTIB PaxyHKy (y TOMY Ynchi noro Homepy), npu
HOOXOMXEHHI 00 BaHKY KOLWTIB AN 3apaxyBAHHSA HA PaxyHok KnieHTa, GAHKIBCbKi PeKBi3UTU SKOro 3miHeHo, BaHkK Mae mpaBo He
YTOYHIOBATY HOMEP PaxyHKY OTPMMYBAYA TA MOBEPHYTU KOLUTW HOZABAYY NAATIXKHUX NOCAYT NIATHUKA Y BU3HAYEHWIA 30KOHOOABCTBOM
YKPQiHWU CTPOK.

Mpwn 3MiHi 6aHKIBCbKUX pekBi3nTiB PaxyHkKy, BaHK He Bigobpaxae y Bunucui onepauii No 3apaxyBaHHIO KOLITIB HA PaxyHoOK 3720 «po
3'acyBaHHAY». Mpy LbOMY NAATHUKOM Y Bunucui 6yge 3a3HA4eHO 0Coby, KA Nepekasana KowWTW HA KopucTb KnieHTa Ta ii PaxyHok, a
oTpumMmyBayemM — Kni€HT Ta A0ro HoBuiA (3MiHeHWI) PaxyHok. KniEHT MA€E NpaBO 3BEPHYTUCS OO BigdiNeHHs BaHKy Ta OTPMMATK MOBHY
Bunucky, y sikiii 6yae 303HaYEHO 30PAXyBAHHS KOLUTIB Bif, MIIATHUKA HO PAXYHOK BaHKy 3720 «40 3'9CyBAHHS», A NOTIM ixX nepeka3 baHkom
3 paxyHKy 3720 «fo 3'9CyBAHHA» HO PaxyHoOK KnieHTa.

2.6. 3 MEeTOK MOMEepenykKeHHs PU3MKIB LIOXPANCTBA, O TAKOX HECAHKLiOHOBAOHOrO BWKOPWCTOHHS KOLWTIB HA [MOoTOYHOMY(HMX)
paxyHky(kax), BaHK COMOCTIAHO OKTUBYE MOCIYry HOOOHHS TEKCTOBMX nosigomieHb (SMS abo Push-nosigomneHHs) Ha QiHAHCOBUIA
Homep KnieHTa npo 3giicHeHi no MoToyHoMY paxyHKy onepadii (mani - SMS/Push iHGopMyBaHHS) Npy BIOKPUTTI HOBUX TA MO PaHiLle
BiOKPUTMX MOTOYHUX PAXYHKAX (30 BUKIFOUYEHHAM MOTOUYHOIr0 paxyHKy « s BUNAT», BIGKPUTOrO Ans NordweHHs KpegunTy).

2.6.1. Micnga akTueayii SMS/Push iHbopmyBaHHS, BaHk 3aiicHioe HanpasneHHs KnieHTy SMS/Push nosigomneHb npo:

. BiOKPUTTSA MOTOYHOrO PAXYHKY;

. 30PAXYBAHHS KOLUTIB HO MOTOYHMIA PAXYHOK;
. OTPUMAHHS FOTIBKOBUX KOLUTIB 3 [TOTOUHOrO paxyHKy;
. 6e3roTiBKOBE MepepaxyBAHHS KOLUTIB 3 TOTOYHOrO PAXYHKY;
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. 30KpUTTS NOTOYHOrO PAXYHKY.

2.6.2. baHk npunuHsae SMS/Push iHpopMyBaHHS B pasi 3akpUTTS NMOTOYHOIO PAXYHKY.

2.6.3. 3MiHa HoMepy TenedoHy, Ha Ak baHk Hanpasnse SMS/Push NOBIQOMNEHHS 3INCHIOETHCS WNAXOM 3MiHM DiIHAHCOBOro HOMepy
KnieHTom.

2.6.4. baHk Hanapense Push-noBigoMneHHs He3anexHo Big cymu onepadii. MiHiManbHy cyma onepadii no NMOTOYHOMY PAXYHKY, Npo
3p0iicHeHHs akoi BaHk Hanpaensge KnieHTy SMS NoBigoOMMEHHS, O TAKOX PO3Mip NAATK 30 KOPUCTYBAHHS Nociyroto SMS iHdopMyBaHHS
BCTAOHOBMIOETbCA TapnPpamMmn HO BeAEHHS Ta 06CyroByBAHHA MOTOUYHUX PAXYHKIB Qi3NYHNX OCIb.

CtaTTs 3. 3apaxyBOHHS KOLWTIB HaO PaxyHKu
3.1. BOHK 3[iMICHIOE 30PAXYBAHHS KOLWITIB HO PaxyHku Kri€eHTO 3 ypaxyBOHHAM pexuMy PaxyHKy Ta O6MeXeHb, BCTOHOBIEHUX
30KOHOAOBCTBOM YKpaiHu Ta MNpasunamum.
3apoxyBAHHS KOLITIB HO PaXyHKW 30iNCHIOETHCS LUSXOM 6e3roTiBKOBOro Nepekasy KOLWTIB 3 BNACHUX PaxyHkiB KnieHTa (y Tomy uucni
BIOKPUTWX B iHIOMY OOHKY) B HOLIOHQNbHIA BAMIOTI, 3 POXYHKIB B HOLIOHAMbHIA BAMOTI iHWNX (Pi3MYHMX TA FOPUAMYHUX OCI6 3a iX
OOPYYEHHSIM, O TAKOX LUMAXOM BHECeHHs KnieHTomM abo iHWuMK Qi3u4HUMK TA OPUONYHUMU OCOBOMMK TFOTIBKOBMX KOLUTIB B
HaLiOHANbHI BaNIOTI JO KacK BaHKy, d 3 METOH 3apaXyBAHHS KOLWITIB HO KOPTKOBUI PAXYHOK, — 00 KACK BaHKy 3/6€3 BUKOPUCTOHHS
MnaTiXkHOI KAPTKX 60 30 [OMOMOro 6AHKOMATY 3 BUKOPUCTAHHAM MMNATiXKHOI KAPTKMW.
TepMiHOBE NMONOBHEHHS KAPTKOBOrO PAXyHKY (KOLITW AOCTYMHI B PEXUMi PeasibHOro Yacy) Moxe 34iNCHIOBATUCA BAHKOM y BUMOQKY
TEeXHIYHOI MOXJTMBOCTI TA 3rigHO 3aTBEPOXEHUX TapudiB HO BeOeHHS Ta 06CyroByBAHHSA KAPTKOBUX PAXYHKIB Qi3VUYHUX OCIb.
3.2. NMpu HopgXoOXXeHHi 0o baHky npoTarom OnepauinHOro OHS cyM 6e3roTiBKOBUX NepekasiB Ha KOpUCTb KnieHTa, iX 3apaxyBaHHS HA
PaxyHKuM 30iNCHIOETHCS B TOW caMUIl OnepauinHnii geHb.
Y pasi 6e3roTiBKOBOro nepekasy KOLWTIB B MeXax baHky, BOHK 3[iNCHIOE 3apaxyBOHHS KOWTIB HO PaxyHku KnieHTa npoTsarom
OnepauiiHOro OHs, B KU NPUIAHATO A0 BUKOHOHHS NMAATIXHY iHCTPYKLitO.
Y pasi SKLWO Npu iHILiItOBAHHI 6€3roTiBKOBOrO MepPeKdsy KOLITIB MAATHUK 303HAYMB B MIATIXHIA IHCTPYKUIT [ATY BOMOTYBAHHS, BaHK
3[iICHIOE 30POXYBAHHS KOLWTIB HO PaxyHku KnieHTa npoTarom OnepaliiHoro oHs B 3a3HAYEHY NMIATHUKOM OATY BASOTYBAHHS.
3.3. Y pasi BHeCEHHS KNiEHTOM 060 iHWMMK 0COH6aMM rOTIBKOBMUX KOLITIB 0O KACU BaHKy, iX 3apaxyBaHHA HA PaXyHKW 3[iACHIOETbCS B
LeHb 3aiicHeHHs onepadii abo B iHLWY BU3HAYEHY NyHKTOM 6.6. CTATTi 6 Po3gainy 2 Mpasun gaTty.
3.4. Y pasi nonoBHeHHs KApTKOBOrO paxXyHKY 30 LOMOMOrot 6AHKOMATY 3 BUKOPUCTAHHAM [MNATIXHOI KAPTKY, 3 BUKOPUCTOHHAM
Cuctemu «PaiiddanseH OHNANHY, ABO LUMASXOM 3LINCHEHHS 3 BUKOPUCTAHHAM [NATIXHOI KAPTKM B Mepexi IHTepHeT/B 6aHKOMATI
onepawii nepekasy KOLITIB 30 PEKBI3UTAMM MAATIXHOI KAOPTKM OTPUMYBAYa (MOCAYra «nepekas 3 KApTKM HA KAPTKY»), KOLWTW JOCTYMHi
LONA 30iNCHEHHS BUOATKOBMX onepauil o KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM [NATiXHOI KAPTKM HEramHo (B pexumi peanbHoro
yacy). Mpu ubomy, GaKTUYHE 3APAXYBAHHS KOLUTIB HO KOPTKOBMI paxyHOK KNiEHTA 3QiNCHIOETHCS He Ni3Hille TPpbox POBOUMX OHIB 3 4ATH
3AiNCHEeHHs onepadii.
3.5. Y BUNaaKy NOMUIKOBOro 30pAxXyBAHHS KOLUTIB HO PaxyHOK, Lo cTanocs 3 BUuHM baxky, KnieHT popyyae baHky 3aincHUTM [lorosipHe
CMUCAHHS KOLUTIB 3 PAXyHKY B CyMi TAKMX MOMMUIIKOBO 3APAXOBAHUX KOWTIB. Mpu uboMy Kni€EHT Hece BiANOBIAANbHICTb 30 MOraleHHs
Hepo3soneHoro oBepapadTy Ta HAPAXOBAHMX MPOLIEHTIB 30 NOr0 KOPUCTYBAHHS, SKLLO BUHUKHEHHS Hego3BoneHoro osepgpadTy 6yno
3yMOBJEHO [1OroBipHUM CMIMCAHHAM KOLUTIB 3 KAPTKOBOIO PAXYHKY.
3.6. Mpu HagxopKeHHi 0o BaHKy cym nepekasiB Ons 30paxyBAHHS HA MOTOYHMIA PAXYHOK «IHBECTULiNHMIAY, BAOHK 30PAXOBYE FPOLLOBI
KOLITU Ha Lel PaxyHOK B MOpsOKy TA B CTPOKW, BU3HAYEHI Y BigMOBILHOCTI 0O 30KOHOACBCTBA YKpdiHW. 3okpeMa, BaHk Mae npaso
NMOBEPHYTW KOLUTW BiONPABHMKOBI 30 HASBHOCTI NiACTAB, BASHAYEHMX 30KOHOOABCTBOM YKPQAiHK, y TOMY YnCHi 9KLLO KnieHT He nogas abo
NOLOB HEMOBHWIA NAKET AOKYMEHTIB, IO MigTBEPAXYIOTb BiOgMOBIOHICTL onepaLii KnieHTa 30KOHOOOBCTBY YKPAiHW NPOTAromM TPbOX
Pobouunx OHiB 3 OHA HOOXOOXXEHHS nNepeka3y Ao baHky abo fKLo onepauis cynepeynTb BUMOraM 30KOHOAABCTBA YKPAiHN.
3.7. Npu HapgxopykeHHi 0o BaHky 3acobamu cuctemm SWIFT NoBigOMIIEHHS MPO Nepekas KOLWTiB HO KOPUCTb KnieHTa, BAHK, 30 HAOSBHOCTI
TEXHIYHOI MOXIMBOCTi, MOXe 3[iNCHUTW 30POXYBAHHSI KOLUTIB B 303HAYEHIA B MOBIQOMIIEHHI CyMi HO PaxyHok KnieHTa B party
BAIOTYBOHHS, BKA3QHY B MOBIQOMJIEHHI TO [0 MNiATBEPAXEHHS CyMMW MNeEpekasy BUMUCKOW BAHKA-KOPECNOHOeHTd. Y Bunapgky
30paxyBaHHS BaHkom KowTiB nepekasy Ha PaxyHok KnieHTa, sKWwo BAHK-KOPECMOHOEHT He MigTBEPAWTb CyMy AOHOrO nepekasy
BUNNCKO, BOHK MO€E NpaBO 34iNCHUTK [LOroBipHe CNMCAHHS KOLITIB B CyMi nepekasy 3 PaxyHkiB KnieHTa B MOpsinKy T HA YMOBQX,
BW3HAYEHMX NMYHKTOM 6.3. cTaTTi 6 Po3giny 1MpaBun. Y asi BiGCyTHOCTI Y/ HEAOCTATHOCTI HO PaxyHKax Kni€eHTa KOWTiB Ans 34iNCHEHHS
BaHkoM Takoro [oroBipHOro CNMcaHHs, KnieHT 3060B'a3aHMIA NOracuTyi 3060proBaHicTb Nepen BAHKOM Ha A0ro nepLuy BUMOTY.
Bunncka 6aHKa-KOPEeCNoOHAEHTA — Lie JOKYMEHT, KU GOPMYETHCH BAOHKOM-KOPECNOHAEHTOM T B IKOMY BiAOBPAXEHI CyMU NepeKkasis,
CMUCAHNX YY 30PAXOBAHMX BAHKOM-KOPECMOHAEHTOM 3/HQ KOPECMOHAEHTCbKUIA PAXYHOK BaHKy.
3.8. Y pasi fKLL0 30 paHille BUKOHAHOK KNieHTOM NnaTixXXHOK onepauieto Ha PaxyHok KnieHTa HaZinwnm KkowTw, ki He 6y BUNNAYyeHi
OTPVMYBQUYY TOTIBKOIO 4Yepe3 HesiBKy OTPUMYBAYA [0 O6CAYroByto4oro noro 6aHky, BaHk npoTtarom n'atm Poboumx OHIB micns
30paxyBaHHA HO PaxyHok KrieHTa KowTiB NoBigoMnse KrieHTa Mpo MOBEPHEHHS TAKMX KOLUTIB LUMSXOM BiJOBGPAXEHHS 3a3HAYEHOI
iHPopmaii y Bunncui no PaxyHky.

CTaTTs 4. BAKOHAHHS BUAATKOBUX NIATIXXHUX onepauiii 3a PaxyHkamu KnieHTa. MigTBepa)keHHs onepauin 3a
PaxyHKkammn

4.1. KnieHT MO€E NPABO CAMOCTINHO PO3MOPSAXATUCS KOLWTAMUW HA CBOiX POXYHKAX 30 BMHATKOM BUMAQOKIB TA BigMOBiAHO OO BMMOT,
BM3HOYEHMX 30KOHOAABCTBOM YKpaiHu Ta Mpasunamu. Y pasi BigkputTa PaxyHKy KnieHTy, Wwo € disnyHoto ocoboto-nignpremMuem abo
0C06010, L0 NMPOBAANTL HE3aNeXHy NPOodeCinHy OianNbHICTb, [ATOK NOYATKY BUOATKOBMX Onepauil 3a PAOXyHKOM € [ATA OTPUMAHHS
BAHKOM MOBIQOMJIEHHS OPraHY OEPXXABHOI NOOATKOBOI CIY>XX61 NPo B3ATTS POXYHKA HO 06K B OPraHAX OEPXKABHOI MOOATKOBOI CITyX6u.
PaxyHKM BUKOPUCTOBYIOTbCSA KNiEHTOM ONs 30iNCHEHHS onepawiii 4ns CBOiX BNACHUX NOTPe6. 3060PpOHAETHCH BUKOPUCTOBYBATH PAXYHKI
019 NPOBELEeHHS onepauin, NOB'A30HMX 3i 30iMCHEHHSAM NiANPUEMHULBKOI OiIbHOCTI.

3 PaxyHKiB Qi3nYHMX OCib-pe3naeHTiB B HALIOHAMbHIN BAMOTI 3060POHAETbCA Nepekas KOWTiB HA Byab-iKi paxyHKM Gi3nyHMX ocCib-
Hepe3nOeHTIB, KPIM BU3HAUYEHUX 3AKOHOAABCTBOM YKPAIHA BUKJIHOYEHD.
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4.2. |HiLilOBAHHS BUOATKOBUX NATIXXKHUX onepauii no PaxyHkam KnieHTa B BAHKy 30iNCHIOETbCS Y HACTYMHOMY MOPSAKY.

4.2.1. [ing 30iincHeHHs BaHKOM BMAATKOBUX NMATIXKHMX onepaliin 3a NMoToyHnMM paxyHkamu KnieHTa, KnieHT nogae 0o baHky naaTtixHi
iHCTpyKUii.

MnaTiXHA IHCTPYKLiA MOXe 6yTu HOJaHa KnieHTom go BaHKy B manepoBoMy Ta eneKTPOHHOMY BUrAsai. opMa NAATIXHOI IHCTPYKLi
BM3HAYQETHCSA BAHKOM CAOMOCTIHO BifnoBigHO 0O BCTAHOBNEHUX HBY 060B'3KOBMX PEKBI3WTIB MAATIXHUX iHCTPYKLN.

MopaHHs KnieHToM fo baHKy nnaTixxHoi iHCTpyKLi € 3rogoto KnieHTa Ha BUKOHAHHA BAHKOM BUOATKOBOI MIATIXHOI onepadii 3a MoToYHUM
paxyHkom KnieHTa. Micng HapgaHHsa KnieHTom BaHKy 3rogun Ha ii BUKOHAHHS, BUOATKOBA MAATIXKHA onepauis 30 MOTOYHUM PAXyHKOM
KnieHTa BBAXAETHCS AKLENTOBAHO. KNIEHT MAE NPABO BiOKIMKATUCBOK 3rody HO BUKOHOHHSA BAOHKOM BUOATKOBOI MAATIXHOI onepauii
BMKJTFOYHO 0O MOMEHTY CMMCAHHA BaHkom kol TiB 3 MoToYHOro paxyHky KnieHTa, ong yoro KnieHT Mae Hagaty baHKy po3nopsoykKeHHs
NpO BiAKIMKAHHSA 3rofamM 30 [OBiNIbHOK GOPMOI0 Y MANepoBOMY BUTMISAAI.

Y pasi BigMOBW BAHKy y NPUAHATTI NAATIXKHOI iHCTPYKLT KNiEHTa 0o BUKOHAHHS, iIHPOPMALLitO LLL0J0 TAKOI BigMOBM KNIEHT MOXe OTpruMaTu
y BiggineHHi baHky y naneposiii dopmi.

4.2.2. [1ng 3giNncHeHHs BOHKOM BUOATKOBUX NAATIXHUX onepauiin 30 KapTkoBUMM paxyHKamu KnieHTa, KnieHT BUKOPUCTOBYE EMITOBOHI
BaHkoM [0 Takux PaxyHkiB MnaTixkHi kapTky abo ix Peksi3nuTu.

MnaTixHi iIHCTPYKUii B TAKOMY pasi $opMytoTbCs T NepefatoTbcs baHky EKBAMPOM BignoBigHO OO BYMOI 30KOHOLABCTBA YKPAiHA Ta
HOPMOTMBHO-MPABOBMX OKTIB 3 MUTAHb 3[iACHEHHS 6€3roTiBKOBUX PO3PAXYHKIB.

3piicHeHHsa KnieHTom pin 3 MK abo ii Peksizutamu (nigHeceHHs MK go MnaTtixHoro TepmiHany, BeegeHHs MIH-kony, BBegeHHs OTI-
naponto, Peksi3unTiB MK, 30KkpemMa B Mepexi [HTEpPHET, BBEAEHHS TOLLO) 3 METOK MPOBEAEHHS NATXHOI onepadii € 3rogoto KnieHta Ha
BMKOHAHHS BaHKOM BUAATKOBOI NNATiXHOI onepadii 3a KapTkoBUM paxyHKoM KnieHTa.

Micns BUKOHOHHS KNiEHTOM 303HaYeHUX BuULLe Ainn 3 MK abo ii PekBisuTamMu 3 MeTo NpoBedeHHs NAaTikKHOI onepadii, KNieHT He Moxe
BIOMOBUTUCH Bifi PO3MOYATOI onepadii.

HaCTaHHA MOMEHTY 6e3BiaKMMYHOCTI NAATIKHOI IHCTPYKLIi B MNATIXKHIA CUCTEMi MOXe BM3HAYAETHCS MPABUIAMM BignoBigHoi MNaTixHOi
CUCTEMN.

4.2.3. Mpv NigNnMCaHHI NanepoBnx PoO3paxyHKOBMX OOKYMEHTIB/MAATIXKHMX IHCTPYKLIA Nig 4ac 3QiACHEHHS BUOATKOBMX MAATIXHUX
onepaui 3a byab-9kuMun PaxyHkamu, Lo BigKpuTi abo 6yaoyTb BigkpuTi KnieHTom B BaHky, CTOpOHM OMOBMANCH BUKOPUCTOBYBATM §IK
3pa3ok nignucy KnieHTa Moro nignuc, BYMHEHWA HA NPUMIPHUKY BaHKY nig 4ac nignucaHHa 3aseBu npo akuenT [y6niyHoi
npono3uuii/Yroau. Y pasi kLo nignvc Ha nanepoBoMy Po3paxyHKOBOMY OOKYMEHTI/NNATXHIM iIHCTPyKLi He BignoBgigie nignucy KnieHTa,
BUYMHEHOMY HO NpUMipHKKY BaHka nig vYac nignncaHHs 3asem nNpo akuent My6nivHoi npono3wuuii/Yrogi, BaHK Mae NnpaBo BiAMOBUTY Y
NPUIAMAHHI PO3paxyHKOBOro JOKYMEHTY/NNATIXHOI iIHCTPYKLiT 4O BUKOHAHHS.

4.3. KnieHT 30iiCHIOE PO3MNOPSAAXEHHS KOLUTAMYU HA MOTOYHUX POXYHKOX B MEXAX 30SIMLLKY MPOLLIOBMX KOLUTIB HQ No4YaTok Po6o4oro gHs
(9KLWO iHWe He BCTOHOB/IEHO OKPEMUMU OOroBopamMu Mix BaHkom i KnieHTom). Mpy HOSBHOCTI TEXHIYHOI MOXNMBOCTI, BAOHK BUKOHYE
BMOATKOBI NNATIXKHI onepauii KNieHTa 3 ypaxyBAHHAM CyM, LLO HOOXOAATb HA A0Oro MOTOYHI paXyHKU NpoTAroM BignosigHoro Po6oyoro
OHS.

4.4. KnieHT MOXe HagaTv NpaBO PO3MNOPSAXKEHHS KOLWTAMM HA PaxyHKax TpeTiM 0CO6aM HA MiACTABI HONMEXHUM YMHOM 30CBifYEHOI
LOOBipeHOoCTI.

KnieHT MOXe HOJaT! NPABO PO3NOPAOXKEHHS KOWTAMU HA [TOTOYHOMY POXyHKY TPeTiM 0cobam HO MiacTaBi [OBIPEHOCTI. [LOBIPEHICTb
MOXe 6yTu cknapeHd y BaHky B mpucyTHOCTI KnieHTa i goBipeHMX OcCib Ta 3acCBig4eHa YyNOBHOBUXEHMM MPALIBHUKOM BaHKy ab6o
30CBigYeHa HOTAPIANbHO.

PilueHHS LWOAO 3MiNCHEeHHS NpeacTABHUKOM KMieHTA HA MiACTABI HOTAPIANbHO 30CBIQUYEHOI OOBIPEHOCTI HA MPABO PO3MOPSOXKEHHS
KOLWTAMM Ha MOTOYHOMY PAXYHKY BUOATKOBUX MAATIXHUX ONEPALiii HO CyMy, Lo AopiBHIOE ab6o nepesumiyye 150 000 (cTo n'sToecaTt
TNCSY) rprBeHb (060 eKBIBANEHT L€l CyMU B iIHO3eMHI BaNtOTi 30 Kypcom HBY Ha [aTy 3BepHEHHS NpeacTaBHMKA KNieEHTA) NPUAMOETHCS
BAHKOM MpPOTAroM 4YOTMPHAOUATM PO6ouMX OHIB 3 OHS MOAOHHA NPEeacTaBHUKOM KnieHTa go BaHKy HOTAPIGNbHO 3ACBigYeHOI
LOBIPEHOCTi, BUTATY i3 EQUHOrO PeecTpy OOBIpeHOCTEN (HO BUMOry BaHKy), 0 TOKOX LOKYMEHTIB, HEOBXiOHWX O/ 3AiNCHEeHHS BaHkom
ineHTUdikauii Ta Bepudikauii NpeacTaBHMKA. 30 HEOBXiOHOCTI, BAHK MOE MPABO MOOOBXMUTU CTPOK MPUIAMAHHS TAKOrO PileHHS 0o
TPUALSATN KANeHOAPHMX OHiB.

BaHK MO€E NpaBO BioMOBMTUW NPeAcTABHMKY KnieHTa y 3AiicHeHHi No NoToOYHOMY paxyHKY BUOATKOBUX MAATIXKHUX ONEPALiid Ha Cymy, LLO
OopiBHIOE 060 nepesuLLye 150 000 (cTo N'aTOecaT TUCaY) rpyMBeHb (60 eKBIBANEHT L€l CyMU B iIHO3eMHI BaMOTI 3a KypcoM HBY Ha paTy
3BEPHEHHS NPeAcTaBHMKA KNiEHTA) 30 QOBIPEHICTIO, 30KpeMA y pasi HAOCTAHHS BU3HAYEHUX NyHkTOoM 4.2. CTaTTi 4 Po3giny 1 Mpasun
CTpOKiB akTyanizauii gaHux KnieHTa, BigCyTHOCTI (HEOOCTATHOCTI) HeobXigHWX Ansg 30IACHEHHS TOKUX OMepalin NOBHOBAXEHb
NPeacTABHUKA, HEBIQMOBIAHOCTI 303HAYEHUX Y OOBIPEHOCTI OAHUX KNiEHTA i3 HASBHMMW B BAHKY AAHUMM, O TOKOX i3 AOKYMEHTAMU B
CnpaBi 3 LOPMAMYHOro odopmeHHst NMOTOYHOro PaxyHky KnieHTA, HEMOXIMBOCTI OTPUMOHHS NiATBepOXeHHS KnieHTa wopo $akTy
BMOQYI [OBIPEHOCTI, O TAKOX BUHUKHEHHS Yy BaHKy OyAb-fKUX iHWWX CYMHIBIB LWOAO [OCTATHOCTI MiOCTOB ONs 34iMACHEHHS
NpPeacTABHUKOM TAKUX onepadLiin no MoTo4YHOMY PAXYHKY.

KnieHT 3060B'A30HUI HeramHo B NUCbMOBIN GopMi MOBIZOMAATM BOHK MPO CKACYBAHHS BMAOOHOI HUM [OOBIPEHOCTI HA MPOBO
PO3MNOPSOXEHHS KOWTAMU HA MOTOYHOMY PAXYHKY TPeTiM ocobam. Y BMNOOKY HEBUKOHAHHS KNiEHTOM Lboro oboB's3ky, KnieHT Hece
BiZMOBIAANbHICTb 30 BUMHEHHS TAKMMU 0COBAMMU fili LLOAO PO3MOPAOXKEHHS KOLITAMU HA MOTOYHOMY PAXYHKY SIK 30 CBOI BIACHI. BaHK
3BifIbHAETHCA Bif BiANOBIQANBHOCTI 30 BYMHEHHS onepaLiil no NMoToOYHOMY PaXyHKY HO MiOCTABI TAKOI [OBIPEHOCTI.

4.5. BaHK 30iNCHIOE BUJATKOBI NNATIXHI onepadii no MoTo4yHnM paxyHkam KnieHTa B HALOHANbHIN BaMOTI NpoTarom OnepawiiHoro gHs
3 MOMEHTY MpPUIAHATTS BAHKOM [0 BWMKOHOHHS MAATIXHOI iHCTPYKUii. Y Bunagky BUTpebyBaHHa BaHkom Big KnieHTa
OOKyMeHTIB/iHpopmauii, Bu3HaYyeHnx Ctatteto 4 Po3giny 1 MpaBun, 3a3HAYEHUIA BULLE CTPOK HE 30CTOCOBYETHCSH TA BUKOHOHHS
BMOATKOBUX NAATIXXHUX onepadin no MoTOYHMM PAXyHKAM 30iACHIOETbCS BAHKOM B CTPOK He Mi3Hille HACTYnHOoro Po6o4yoro gHa nicns
OTPUMAHH$S BaHkoMm Big KnieHTa HanexHux gokymeHTiB/iHbopmaLii.

BMKOHOHHS MNATiXHMX onepauin no KapTkoBuM paxyHKam KnieHTa  30iNCHIOETbCS BigMNOBIQHO [0 NpaBwn MNaTtixHoi cunctemn 3
YPAXyBAHHAM BMMOT 30KOHOAABCTBA YKPAiHW.
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4.6. BOHK 30iNCHIOE NPUMYCOBE CMUCAHHS (CTArHEHHS) KOLWTIB 3 PaxyHKiB y BUNAAKAX, NepeabavyeHx 3aKOHOO4ABCTBOM YKPAiHU, O TAOKOX
[loroBipHe CNMCAHHSA KOLWTIB 3 POXYHKIB, KO NPABO HA [loroBipHe cNMcaHHA nepegbaveHe JoroBopom Ta/abo iHWMMKM goroBopamm
Mi>X BaHkom Ta KrieHToM.

4.7. baHK $opMye Ta HOJAE BUNMCKy Npo pyx KOLITIB 3a MOTOYHUM PAXYHKOM y BUNAAKY BiANOBIAHOro 3BepHeHHs KnieHTa. Ha nncbmoBy
BMMoOry KnieHTa baHk BUAAE AybnikaTt BUnmckn npo pyx KOLWTiB 3a [TOTOYHUM PAXYHKOM.

Bununcku Ta py6nikaTn BUNncok npo pyx KOLWTiB 3a [IOTOYHMM PAaXyHKOM HOOAHOTbCS B NANEPOBIi GopMi.

4.8. KnieHT 3060B'A30HMI CAOMOCTIHO KOHTPOJIOBATU CTAH MOTOYHOrO PAXYHKY, MPABMAbHICTb 3AiNCHEHUX BaHKoM onepaduiit 3a
MOTOYHUM PAXYHKOM TA MNOBIAOMAATY BAHK NPO BCi MOMiYeHi HETOYHOCTI/NOMUAKM Y BUNUCKAX NPo pyX KOLWTIB 3a [TOTOYHMM pAXyHKOM
TO iHWWX JOKYMEHTax, abo Npo MOMWKOBI onepadii 3a MOTOYHUM POAXYHKOM He Mi3Hile Tpbox Pobounx OHiB 3 4OTU GOPMYBAHHS
Bunucky npo pyx KowwTiB 3a MOTOYHUM POXYHKOM. ¥ pa3si HEOTPUMAHHS BAHKOM y 303HOYEHWI CTPOK BiIANOBIQHOIO NOBILOMIEHHS, BCi
onepauii Ta canbfo 3d MOTOYHMMM PAXYHKAMMW BBAXAKOTLCS NiSTBEPOAXEHUMMU.

4.9. 3 MeToo NigTBEepOXEHHS KNiEHTOM 30n1LLKiB HO PaxyHkax, BaHK wopiuHo Hagae KnieHTy 6e3KowToBHY BUnncky CTAHOM HO neplue
CiuHs. BUNnncka HOQAETLCA HA 3anNUT KMiEHTA LWNSXOM:

- Bupayi KnieHTty B naneposint dopmi y BiggineHHi baHky;

- HAMPABMIEHHS HO MOLUTOBY afpPeCy, 3aHa4YeHy KnieHTOM npu 3aMoBReHHi Bunmcku yepes IHGopMaLinHnia LeHTp Baxky;

- HOMPABJIEHHS HA 3a3HA4YeHy y CrucTemi «PanddarnseH OHNAH» enekTPoHHY agpecy KnieHTa npy 3aMoBneHHi KnieHTom Bunvckm yepes
IHPOpPMALNHNA  LeHTpP a6o uepe3 Cant baHky (HanpaBneHHA BuNMCKM 3OINCHIOETbCA 3  eneKTPOHHOI appecn bBaHka
raif.help@raiffeisen.ua);

- popmyBaHHA KnieHTOM 3a gonomoroto Cuctemu «PaiddarizeH OHNAHY.

KnieHT 3060B'A3AHMI LLOPIYHO B CTPOK A0 TPMALUATb MEPLLIOrO CiYHSA MOTOYHOIO POKY 3BEPHYTUCS OO BipAiNeHHs baHky Ta HapaTw BaHky
cknageHe B NMcbMoBIl dopMi (30 popMoto BaHKy) NiATBEPAXKEHHS 3ASTMLLKIB HO POXYHKAX CTOHOM HO MepLue CiYHs TOro X poky. Mpu
HEOTPUMOHHI BAOHKOM NiATBEPOXXEHHS NPOTArOM 303HAYEHOr0 CTPOKY, 3C/IMLLIOK KOLUTIB MO POXYHKOX BBOXKJETLCS MiATBEPOKEHNM.
4.10. KnieHT moxe nofgatn 4yepe3 CalT BAHKO 3aSiBKY HO HAMPOBMAEHHS OMY B €MeKTPOHHI ¢opmi (Ha 3a3HayeHy y Cuctemi
«PanddarnzeH OHNAMH» enekTPOHHY agpecy) Bunmncok no PaxyHKam Ta OOBiIAOK, HAOAHHS KX NnepenbaveHo Tpudamm baHky.

KnieHT MoXe nogaTu 3a3HAYEHY 305BKY LUSIIXOM 30MOBHEHHS GOPMU B ENEKTPOHHOMY BUrNagi Ha CanTi baHky. Taka 3asBKa MOQJETHCA
KnieHToM nicns 3@iicHeHHs Moro ipeHTudikauii WnsxoMm BBeAeHHS KnieHTom Ha CaiTi BaHKy OQHOPA30BOro NAPOSs, KW
HanpaBnseTbcs baHkoM Ha DiHOHCOBUIA HOMep KnieHTa, 3a3Ha4YeHnin HAM Ha CanTi baHky. Bci 3gicHeHi KnieHTom Ha CaiTi baxky gii
LLIOO0 NOAAHHS 3AsiBKW MPO HOQAHHS BUNMCOK Mo PaXyHKAM Td AOBIOOK BBAXAKTHCS BUKOHAHUMMW 0COBUCTO KNiEHTOM TA NignncaHumMmm
HUM BNACHOPYM.

HanpaeneHHs Bunncok no PaxyHKam Ta OOBIQOK HO eneKTPOoHHY apgpecy KnieHTa 3MiiCHIOETbCS 3 enekTPOHHOI apgpecy BbaHka
raif.help@raiffeisen.ua. Bunuckun no PaxyHKam, OOBIOKW, SKi HONPABAAOTbCA HA €NeKTPOHHY afapecy KnieHTa, MOXyTb ByTu nignucaHi
Ta/abo noceigyeHi  GAKCUMINbHMM BiATBOPEHHAM LWTAMMY BaHkKy Ta/ab6o GakCUMINbHUM BiGTBOPEHHAM BIOACHOPYYHOro Nignucy
YNOBHOBOXEHOI (yOBHOBAXEHMX) 0cobu (0cib) baHky Ta nevatku/wramny baHky.

4.11. 9kwo Tapudbamum baHka nepepbaveHa nNnarta 3a HogaHHA KnieHTy Bunmckm no PaxyHKy, poBigky, KnieHT cnnadye Taky nnarty
LUNISIXOM BHECEHHS KOLLITIB FOTIBKOH Yepe3 kacy baHka, 6e3roTiBKOBMM nepekasom yepes Cuctemy «PaiddarzeH OHNaiH» abo LWISXoM
3gicHeHHs BaHkoM [1oroBipHOro CIMCAHHS KOLWITIB B CyMi KOMicii (mnaTtw) 3rigHo nyHkTy 6.3. CTaTTi 6 Po3giny 1 Mpaswn.

4.12. Y pasi NOMUNKOBOrO 30iACHEHHs KnieHTOM B MeXax BaHKy 6e3roTiBkoBOi onepadii no PaxyHKy B HOLOHANbHI BANIOTI B CyMi, LLLO He
nepesuLye 50 000 (N'ATOECHT TUCAY) FPUBEHD, B MeXax BaHk KnieHT Moxe HanpaenTy BaHKy NOBIAOMIIEHHS OO0 30iNCHEHHS BaHKOM
BMNPABHOI onepalii. KNieHT MoXe 3BepHYTUCS 3 BiAMNOBIAHMM NOBIAOMNEHHSM A0 IHpopMauiiHoro LeHTpy baHka 3 ®iHOHCOBOro Homepy
abo yepes Cuctemy «PanddarzeH OHNAMH» (B nopaaky, nepenbavyeHoMy «IHCTPYKLIED LWOAO KOPUCTYBAHHS CucTemoto «PanddainseH
OHnaiHy», sika € Jogatkom N2 3 no Mpaswn). Y pasi, SKWO cyma onepauii, 9ka Ha gymMKy KnieHTa nignsarae BUNPABAEHHIO, NEPEBULLYE
50 000 (n'aTgecsaT Tncay) rpuseHb, KNiEHT MAE 3BepHYTUCA OO BigAineHHs baHky.

Micna oTpyMaHHA BaHkOM noBigomMneHHs KniEHTa Npo 3AiNCHEeHHs BMNPABHOI onepadii, baHK Mae npaso 3aTenedoHyBATU HA
QOiHAHCOBMIN HOMEP AN OTPUMAHHS Bif, KnieHTa iHbopMaLii, HeObXigHOI Ans PO3rnsay NMTAHHS WOAO 34iNCHEHHS BAHKOM BUMPABHOI
onepauii. Takox BaHK MOE NPABO BUMAraTy AOAdTKOBY iHPopMaLito Ta NigTBEPAXYHOUYI JOKYMEHTU WOAO 3AINCHEHHS onepauii, sKy
KnieHT BBOXOE TAKOHO, LLO NiISrae BUNPABEHHIO. KNiEHT MOE HOQATY 3aNUTYBAHI BOHKOM QOKYMEHTW [0 BigfineHHs baHky. baHk Mae
NpaBo BiAMOBUTW KNIEHTY y 3[iIMCHEHHI BMMPABHOI Onepauii, 30Kpema No NpWUYMHI HEHOAOHHS BOHKY 30nNUTYBAHWX OOKYMEHTIB Td
iHbopmaLii.

Mpo 3piicHeHHs BaHkoM BUNPABHOI onepadii KnieHT Moxe Li3HATUCA LWMASXOM OTPUMAHHS BignoBigHOro SMS - MoOBIiQOMMEHHS Ha
®diHaHCcoBMI HOMep KrieHTa.

4.13. Y Bunagky nomMmiKoBOro 30paxXyBAHHS KOLWITIB B MeXax baHky Ha PaxyHok KnieHTa, Wwo cTanocs He 3 BMHU baHky, KnieHT moxe
3BepHYTUCS 00 IHdopMaLiiHOro LeHTpy 3 DiHOHCOBOrO HOMEpPY TA HOJATU BAHKY PO3MOPSAOXKEHHS NMPO CMUCAHHS KOLWWTIB 3 PaxyHKy
KnieHTa B CyMi TAKMX MOMUIIKOBO 30PAXOBAHNX KOLUTIB 3 HACTYMHUM iX Nepeka3om nNaaTHuky. Cyma KOLUTIB, SKi NigaraoTb NOBEPEHHHO
NAATHUKY HA NigCcTaBi HOpAaHoro KnieHToM po3nopsaXeHHs B Tene@oHHOMY pexuMi He NMoBMHHA nepesullyBat 5000 (N'aTb Trcay)
rPVBEHb. Y pasi, IKWO CymMa CNMCAHHS nepeBuitye 5000 (M'aTb TUCAY) rpuBeHb, KMiEHT MAE 3BEPHYTUCH OO0 BigdineHHs banky ons
NOAOHHS MMCbMOBOIO PO3MOPSAXKEHHS NPO CIUCAHHSA KOLWTIB 3 PaxyHKy Kni€eHTa 3 NoganbLimMm ix nepekasoM niaaTHUKY.

4.14. KnieHT 3060B'930HUIA HeramHo nicnsg Toro, Sk Taka iHpopmalis cTana oMy BifOMd, MOBIZOMUTY BOHK LUMSIXOM 3BEPHEHHS [0
IHbopmauiiHoro ueHTpy 3 iHOHCOBOro HOMepy a60 3BepHEHHS A0 BigAineHHs baHKy Npo GaKT BUKOHAHHS 3 NOro POXyHKY HEHANEXHOI
a60 HeaKLenTOBAHOI NAATIXHOI onepauii Ang BUPILLEHHSA NMUTAHHS LWOAO OTPUMAHHS BiLUKOOYBOHHS 30 TAOKOK OMNepaLi€to.

CTatTea 5. 0co6nuBocTi 06cnyroByBaHHs PaxyHKiB B iHO3eMHil BantoTi
5.1. BaHK 30iNCHIOE BUKOHOHHS PO3PAXYHKOBMX OOKYMEHTIB/MAATIKHUX IHCTPYKUiA KNiEHTO B iHO3EMHi BQMIOTI B MEXAX CTPOKY,
norogXeHoro 3 KrieHTOM, 3 ypaxyBAHHAM BUMOI 30KOHOZABCTBA YKPQAiHW, PexXuMy OyHKLiIOHYBOHHS KOPECMOHOEHTCbKUX POXYHKIB
3rigHO 3 MiXX6AHKIBCbKMMY SOrOBOPAMM NPO BCTAHOBNEHHSA BAHKOM KOpeCcnoHAeHTCbKMX BIGHOCUH 3 BAHKAMUN-KOPECNOHAEHTAMN.
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Po3paxyHKOBi BOKYMEHTU/NNATIXHI iHCTPYKLii KNiEHTA B iHO3€MHIl BAMOTi BUKOHYHOTbCH BAOHKOM nvLie 30 yMOBY HagAHHS KrieHTOM o
BaHKy B HOMEXHi GopMi BCiX LOKYMEHTIB, LLLO HEObXigHi Ans ineHTudikauii KnieHTa, cBigyaTb NPo NPABOMIPHICTb 34iNCHEHHS KniEHTOM
nepekasy B iHO3eMHiIl BaNOTI Ta/a60 € QOCTATHIMUW NS 34iCHEHHS BAHKOM BOMKOTHOrO HArnany/AOAATKOBOrO AHANI3Y OOKYMEHTIB
(iHdopmaLii) npo BONIOTHI onepawii BigNoBigHO [0 BUMOT 30KOHOAABCTBA YKPAIHM TA BHYTPILLHIX JOKYMEHTIB BaHKY.

5.2. 30poxyBAHHS KOLITIB B iHO3EMHI BAMOTI HO PAXyHKW 30iACHIOETbCA BOHKOM BigMOBIZHO OO OATU BASIOTYBOHHS, 303HAYEHOI B
NOBIJOMIIEHHI NPO Nepeka3, abo He Mi3Hile AHS, HOCTYMHOro 30 AHEM OTPUMOHHS BAHKOM BUMUCKM 3 KOPECMOHOEHTCbKOrO PAXYHKY Bifl
GAHKY-KOpeCcnoHOeHTa.

[na 3a0paxyBaHHS KOLWITIB B iHO3eMHIin BantoTi BaHK MAE NpaBo BUMAraty OOKYMEHTM, 9Ki € JOCTATHIMU ANS 3AINCHEHHS BaHkom
BAIFOTHOrO HArnsagy/[onaTkoBOro aHamisy AokyMeHTiB (iHpopmalii) npo BanoTHI onepauii BiONOBIOQHO OO BMMOI 30KOHOACBCTBA
YKPaiHW TA BHYTPILLUHIX OKYMEHTIB BaHKYy.

Y pasi HEHOQAHHA OOKYMEHTIB Ha 3anNuT BaHky Ta/abo ix HeBiANOBIQHOCTI BUMOraM 30KOHOAOBCTBA YKPdiHM Ta/a60 BigHeceHHs baHkom
BAJIOTHOI OMnepawii 4O CyMHiBHOI, BOHK MOE NPABO He 3[iNCHIOBATY 3A0PAXYBAHHS KOLUTIB B iHO3EMHI BANOTI HO PAXYHOK TO MOBEPHYTU
KOLLUTW BiGNPABHUKY.

5.3. Mpwn HagxoaXXeHHi KnieHTy nepekasy KOLWTIB B iIHO3EMHIl BANIOTI, AK1A He Byno 3apaxoBaHo BaHkom Ha PaxyHok KnieHTa y 3B'43Ky 3
BiACYTHIMWU/HETOYHUMW PEKBISUTAMU B OTPUMOHOMY BOHKOM MNOBIQOMIEHHI, SKMM CYynpOBOAXYETbCA nepekas, KnieHT Mae npaso
BiOMOBUTWCb BiJ OTPMMOHHS FPOLLUOBMX KOLUTIB B iHO3EMHI/l BAMOTI, WO CTAHOBAATb CyMy Mepekdsy, Td iHiLitoBATY iX MOBEPHEHHS
BiOMPOBHUKY Mepekasy LUASXOM MOAOHHS BaHKy 305IBM NMpO MOBEPHEHHS nmepekasy Yy BipgineHHi baHky abo 3acobamu Cuctemu
«PaiiddanseH OHnanH» (Jopatok 4 go Mpasun).

5.4. BaHK 30iNCHIOE 3apaXyBAHHS/NepeKka3 KOLLUTIB B iIHO3EMHI BANtOTi HA/3 PaXyHKiB 30 yMOBUW 060B'13KOBOTO BifLLKOAYBAHHS KrieHTOM
BCiX BUTPAT MO CNaTi BAHKOM MOB'A30HMX 3 TAKOK OMEPALIED KOMICIHUX BUHAropog, (BUTPAT) 6AHKIB-KOPECNOHOEHTIB.

5.5. IHpopmaLlis NPO PEKBI3NTU KOPECTOHAEHTCbKOro PAXyHKY BaHKa ans 3aiicHeHHs 6e3roTiBKOBOrO nepekasy Ha PaxyHku KnieHTa B
iHO3eMHii1 BaNtOTI 3-30 KOPOOHY PO3MilLyeTbcs Ha CanTi BaHky. Takox KnieHT Moxe oTpumaTy Taky iHpopmaLito LWngxom TenepoHHOro
3BepPHEHHs 0o IHdopMaLiiHOro LueHTpy baHka.

CraTTs 6. KacoBe o6cnyrosyBaHHsa KnieHTiB. Onepalii 3 rotiskoto
6.1. Ha nigcTasi JoroBopy baHK 3AiiCHIOE KacoBe 06CnyroByBAHHS KrieHTiB yepes kacy baHka, 30kpema npoBoAnTb HACTYMHI KACOBI
onepawii:
a) NPUAMAaHHS Yepes3 Kacy BaHKy roTiBKM HALIOHANbHOI TA iHO3eMHOI BaNIOTK Bif KNi€HTIB ONS 30paXyBAHHS HA BAACHI PaxyHKu Ta
PAXYHKW IHLIMX FOPUANYHUX | Gi3nYHKX 0Cib 060 Ha BiQNOBIAHMIA PaXyHOK BaHKYy;
6) BMOOYA rOTIBKM HALOHAIbHOI TA iHO3eMHOI BantoTu KnieHTam 3 ix PaxyHkiB Yepes kacy baHky;
B) NPUINMAHHS Bif, Gi3YHNX TA FOPUANYHMX OCib rOTIBKW HALOHASIbHOI TA iIHO3EMHOI BANIOTY A5 MepeKasy i BUMNIATH OTPMMYBAYY CyMU
nepekasy B roTiBkogi popmi yepes kacy baHka;
) BUNyYeHHS 3 06iry CyMHiBHUX 6AHKHOT (MOHET) TA HOOCUIIAHHS iX Ha JocnigxeHHs 0o HEY;
) 0bMmiH KnieHTaM He nNpuOaTHMX 0O 06iry Ta BUyYeHUX 3 06iry 6AHKHOT (MOHET) HALUiIOHANbHOI BAKOTU HA MPUAOATHI, MOHET Ha
BAUHKHOTW, BAHKHOT HO MOHETW, BAHKHOT (MOHET) OAHUX HOMIHAMIB HO BAHKHOTU (MOHETW) iIHLLMX HOMIHANIB.
6.2. MNpw 3[iACHEHHI KACOBKX onepauin BaHK 0pOPMHOE KACOBI LOKYMEHTN.
[10 KaCOBUX OOKYMEHTIB, Ki 0GOPMNAOTHCS 3rifHO 3 KACOBUMM ONepaLisMu, 30KpeMa HAMeXaTb: 309BA HO nepekas roTiBku (nicns 01
rpyaHa 2022 poky - NAATiXKHA iHCTPYKLiS HO nepekas roTiBkW), 3a1Ba HA BMAauy roTiBku (micns 01 rpygHs 2022 poky — MAATiXHA
iHCTPYKLiS HO BMAOQYY TFOTIBKW); PAXYHKW HA CMAATY NAATEXIB; CNiM/KBUTAHLiA/Y4eK GAHKOMATA, WO POPMYOTbCH MNAATIXXHUMMN
NPUCTPOSIMY; OOKYMEHTW 015 BiANPOBIIEHHS Mepeka3y roTiBKM TA OTPUMAHHS MOro B rOTiBKOBiIA GOPMI, YCTAHOBNEHI BignoBiLHO
NNATIXXHOK CUCTEMOLO; KBUTAHLiS NPO 3MINCHEHHS BAIOTHO-06MiIHHOI onepalLii.
6.3. MNpw 34iiCHEHHI onepauiii 3 roTiBkoto KNieHT 3060B'A30HUIA [OTPUMYBATUCS NPABWUI/NPOLERYP X NPOBEOEHHS L0 BU3HAYAKTHCS
BaHkoM Ta po3MillytoTbcs Ha CanTi Ta y BigdineHHsx baHka.
3 MEeTOH BUKOHOHHS BUMOT DiHOHCOBOrO MOHITOPUHIY, NpU NpoBefeHHi KnieHTom B kaci baHky onepauiit 3 roTiBkoto, BaHk 3aicHIoe
nepesipky CyTi i MeTu onepadii, ii BignoBigHicTb GiHOHCOBOMY CTAHY KMi€HTO, @ TAKOX HOSBHICTb Y Kni€eHTa peanbHOi MOXIMBOCTI
30iNCHATM OMepaLito y BU3HAYeHin KnieHToM cymi (y ToMy 4mchi Wisxom npoBefeHHs BaHKOM MOpPiBHANbHOIrO AHANI3Yy OTPMMAHUX BIf,
KnieHTa iHpopmaLii Ta OKYMEHTIB, 3 HASABHO B BAHKy iHPpopmaLieto Npo GiHaHCOBMIA CTAH KnieHTa). 3 Lieto MeToro KrieHT 3060B'930HMI
3034anerigb 0o NpoBefeHHs onepaLii 3 roTiBko HaAaBaTM BaHKy odiuiHi Ta iHLWI [OKYMeEHTU Ta iHGopMaLilo BiANOBIOHO 4O BMMOT
30KOHOAOBCTBA YKPAiHW, YMOB [JOroBOPY, O TAKOX BHYTPILUHIX AOKYMEHTIB BaHKy 3 NTaHb OiIHOHCOBOro MOHITOPUHTY.
6.4. BaHK 3[iNCHIOE BUAAYy Kni€HTY rOTiBKOBMX KOLUTIB 3 POXYHKIB MiCNs NpOBEOEHHS HAMEXHOI nepeBipkn KnieHTa, y ToMy uncni 3a
HASBHOCTI aKTyasibHOro OnNuTYyBAbHUKA 3 igeHTUdiKalii, a N0 onepauisMm Ha cyMy ska nepesuLLye abo gopisHioe 400 000 (YoTupucTa
TNCSAY) rpyBeHb (060 eKBIBANEHT L€l CyMM B iIHO3EMHi BAMIOTI) — ONUTYBASIbHUKA HO BHECEHHS/3HATTS rOTIBKU.
OTPUMQAHHS roTiBKOBUX KOLUTIB 3 KOPTKOBMX PAXYHKIB 3 BUKOPUCTAHHAM MK 30iICHIOETHCS B BAHKOMATAX B MeXaXx J1iMiTiB, L0 BU3HAYEHI
nyHkToMm 8.3. CTaTTi 8 Po3giny 2 Mpasun, abo B Kaci baHKy 3rigHO Lboro NyHKTYy 6.4. CTatTi 6 Po3giny 2 Mpasun.
Ha Bumory KnieHTa BaHK 3[iNCHIOE BUOAYy roTiBKOBMX KOLUTIB 3 PaxyHKiB Yepes kacy baHky B cyMi, ika nepesuLLye abo gopisHioe 400 000
(4oTMpmMCTa TUCAY) FPVBEHDb 30 YMOBU HOJAHHS BaHKy KnieHTOM nonepedHbo, He MeHLU Hix 3a ABa Pobounx gHi [o 3annaHOBAHOI 4ATH
OTPUMOHHS KOLWTIB, (060 B iHLWINA BU3HAYEHUN BAHKOM TEpMiH, SIKUMA He MOXe NepeBULLYBATM CiM Poboumx OHIB),KACOBOI 3aSBKM HA
OTPUMOHHS FOTIBKOBUX KOLUTIB PA30OM i3:
1) HAZAHHSAM KNIEHTOM HONEXHUM YUHOM 3AMOBHEHOIO ONMUTYBASIbHUKA HO BHECEHHS/3HATTS FOTIBKY;
2) HOQAHHAM KNiEHTOM OOKYMEHTASIbHOMO MiATBEPAXKEHHS [Xepes NMOXOOXKEHHS KOLWTIB, sKi 3aMN0HOBAHO OTPUMATM FOTIBKOHO.
30 yMOBWM BignoBigHOCTI GiHOHCOBOI onepauii KnieHTa noro goxony/couianbHOMy CTAHY , O TAKOX HOOQOHHS BaHky KnieHToM noBHOI Ta
LOCTATHbLOI iHpopMalLii (BoKkymeHTiB), , BOHK MoXe 3a6e3neunTy BUOAYY roTiBKOBUX KOLUTIB B iHLUWIA CTPOK.
IHpopmaLia Npo CTPOKM NOAAHHS KNIEHTOM KACOBOI 3a5BKM PO3MILLYETbCS Y BigAiNEeHHAX Ta HA CAnTi BaHky.
6.5. 3a pilleHHaM baHKy, BU3Ha4YeHi nyHKTOM 6.4. CTaTTi 6 Po3piny 2 Npasun ymoBy BUAAYI KNiEHTY rOTiIBKOBMX KOLUTIB 3 PAXYHKIB, MOXYTb
He 30CTOCOBYBATUCS Y HOCTYMHUX BUMALOKOX:
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Q) BUAAYA CTUMNEHAi/NeHCii Ta KOLUTIB, MOB'A3AHMX i3 3ap06IiTHOK NNATO, KiEHTY, WO OTPUMYE CTUMNEHLAII0, MEHCIt0, 3apOobiTHY NNATy Ha
PAXYHKW, BIGKPUTi y BaHKy;

6) BUNNATN KOMMNEHCAUIN Big gep>Xxasu (HaNpuMkNag, KOMMAeHCauisa 30 BTPATY rOAyBASIbHMKA TOLLO), BKIFOYAOYM BUMIATY 30 PAXYHOK
DoHAYy rapaHTYBAHHS BKNAZIB $i3n4HMX 0OCib;

B) OTPUMOHH$ rOTIBKOBMX KOLUTIB, LLO paHille 6ynn BHeceHi KnieHToM y roTiBkoBii ¢opMi Ha NiACTABI [OKYMEHTANbHO NiBTBEPOKEHUX
O>Xepers NOXOOKEHHS KOLUTIB;

r) BUNAATM 3AAWLLKY KOLUTIB NPU 3AKPUTTI YCiX paxyHkiB KnieHTa B BaHKy, 30 BUKNIOYEHHAM SKLLO 30MLWOK KOLUTIB NEPEBULLYE 3HAYHY
cymy 400 000 (4OoTMpMCTa TUCAY FPrBEHb 060 EKBIBAMEHT);

[) BUOAYA KOLUTIB, WO HAZINLWM HO paxyHOK KrieHTa - disuyHoi ocobu 3a gonomoroto SWIFT (ane kLo NPU3HAYeHHS NaTexy BigMiHHe
Big 3apobiTHOI nnaty, KnieHT Mae 3anoBHUTU ONWUTYBASbHUK HO BHECEHHS/3HATTS TOTIBKW, B 9KOMYy Oyde 3a3HAYEHO [OXepeno
MOXOMKEHHS KOLUTIB TO MOE HOQOTW NiATBEPOHI AOKYMEHTU LWOAO BANIKOTHOrO 30PAXYBAHHS);

e) Bupadi KnieHtam roTieku go 400 000 (YOTUPUCTA TUCAY) rprBeHb (€KBIBANEHT), 30 BUKITIOYEHHAM APO6neHHs onepawii;

€) BUAAaYi KOLWTIB N0 KpeanTy, HaAAHOMY baHKoM;

) MOBEPHEHHS (BUMIATKN) CTPOKOBOrO BKNAZy, BinKpUToro KnieHTom y BaHKy, Ta BifCOTKIB MO HbOMY, 30 BUKITHOUEHHSM BUMNAZKIB, KON
OXEepenammy NoXoOXXeHHs KoWTiB Angd odopMeHHs BKNARIB € 6€3roTiBKOBI 30PAXYBAHHS HA 3aranbHy cymy Big 400 000 (YoTupucta
TWCAY) rpvBeHb i Binbwe (B TOMy 4mcni OpobneHHs onepauii abo HeogHopasoBe nepeodOpPMIIEHHS BKNAQiB abo 6e3roTiBKOBI
30paxXyBOHHS Bif, TPeTiX 0cib);

3) BUNAATM YCNOQKOBAHUX KOLWTIB (CnagwmHa) (mpu upomy, HeobxigHo HapaTu BaHKy CBIQOLTBO NPO NPABO HA CNAALWMHY (HOTAPIANbHO
30CBigYEHY KOMito)).

6.6. BOHK He Hece BiAnNoBiQANbHOCTI 30 HECTAYY OTPUMOHMX B BAHKY rOTiBKOBMX KOLUTIB, KLLIO TAKA HecTaya 6yna suseneHa KnieHTom
npv NepepaxyHKy roTiBky1 No3a Mexamu baHky a6o 6e3 npeacTaBHUKA BAHKy.

6.7. Ha NoTouHMA paxyHoK «Ons BUNAAT» BOHK 30paXOBYE rOTIBKOBI KOLUTU BUKIIOYHO Y BUMOQKOX TG B MEXAX CYM, BU3HAYEHUX
KPeaUTHUM OOrOBOPOM, YKINOAEHUM MiX BaHkom Ta KnieHToOM abo iHLWKMM 0OroBopoM, HO NiACTABI IKOrO 3[iNCHIOETLCA KPeauTyBAHHS
KnieHTa sk $pisnyHoi ocobw. Mpm 3apaxyBAHHI FOTIBKOBMX KOLUTIB HA [TOTOYHMIA PAXYHOK «[15 BUNAAT» yMOBU NYHKTY 6.9. CTaTTi 6 Po3giny
2 [paBuIT He 30CTOCOBYHOTHCA.

6.8. NpUIAMAaHHA BOHKOM roTiBKOBMX KOLUTIB HO PaxyHku KnieHTa B CyMi, L0 fopiBHIOE a60 nepesmLuye 1000 000 (0guH MifbAOH) FrprBEHb
Ta ans KnieHta, 9knin MOe cTaTyc nybmnivyHO 3HAYYLL0i 0cobu/uneHa cim'i 6o MOB'A30HOI 3 NOMITUYHO 3HAYYLLOK ocoboto, Big 400 000
(4oTMpUCTa TUCHY) rPMBEHD (EKBIBANEHT) 3MiINCHIOETLCS BUKITFOYHO 30 YMOBW NMOMEPEenHbOro, He MEHLU HixXX 3a ABA Po60YMX OHi, HOOAHHS
0o BaHky KnieHTOM NOBHOI TA AOCTATHLOI iIHPOPMALLii NPO OyKepena NOXOOXKEHHS LiMX KOLUTIB, HOOOHHSAM OOKYMEHTIB, WO NigTBEPAXYHOTb
303HAYEHi gXxepena.

MpuiAMaHHS BAHKOM roTiBKOBMX KOWTiB Ha PaxyHku KnieHTa B cymi Big 400 000 (YoTmpucTa Trcsay) rpmvBeHb (eksiBaneHT) go 1 000 000
(oOMH MiNbOH) rpnBeHb (eKBIBANEHT) 3MINCHIOETLCA 30 YMOBU HOOAHHSA KNiEHTOM 3anoBHeHOro ONMUTYBASIbHUKA HO BHECEHHS/3HATTS
rOTiBKW, B AIKOMY 303HAUYAIOTHCS AXEPENa MOXOOXKEHHS KOLUTIB TO JOKYMEHTIB, L0 iX NiATBEPAXYHOTb.

Y pasi OTpMMAHHS Big BaHKy [OQOTKOBOro 3anvTy LWOAO AOKYMEHTQSIbHOMO MiATBEPOXEHHS OXKEepes MOXOOXEHHS KOLWITIB, KrieHT
NOBMHEH HOOATW 3AMUTYBAHI JOKYMEHTMW.

30 yMOBU HOOAOHHS BaHky KnieHTOM MOBHOI TO [OCTATHbLOI iHGOpPMALii Ta [OKYMeHTIB, BOHK MA€E NPABO MPUIAHATA PilLEHHS NPO
NPUAMOHHS FOTIBKOBMX KOLUTIB B iHLUWIA CTPOK.

6.9. baHK He 3piicHIOE NepepbaveHi nyHkTamm 6.4., 6.8. CtaTTi 6 Po3miny 2 Mpasun onepauii 3 roTiBKOBUMU KOLUTAMU, OXKEPENOM
MOroAXeHHs1 SaKUX € GIHOHCOBA [OMOMOrd, KPemauT, MOo3uKa. 3a3HAYeHi onepauii MarTb 3AINCHIOBATACS BUKITHOYHO LUSISIXOM
6e3roTiBKOBOro nepekasy KoLUTiB.

6.10. B pasi HeHagaHHA KnieHTom BaHKy Bu3HOYeHOi MMpaBunamuy, 3okpemd nyHkTamu 6.5, 6.9. Ctatti 6 Posginy 2 Mpasun
iHdopMaLii/HOKYMEHTIB, HOOAAHHS HEMOBHOI 060 HEQOCTATHLOI iHGOPMAL,i, 060 30 HOSBHOCTI IHLUMX O3HOK, Ki MOXYTb CBIZYUTU NPO
30iicHeHHs KniEHTOM pu3nkoBmx onepadiil, BaHK Mae NpaBo BiGMOBUTU Yy 3AiNCHEHHI BigNOBIQHOI onepawii 3 roTiBKOH.

Y BUNAQKY BiAMOBM BaHKA y 30iiCHEHHI BU3HAYEHOI NyHKTOM 6.5. CTaTTi 6 Po3giny 2 Mpaswn onepadii 3 Buaadyi KNieHTy roTiBKOBUX KOLUTIB
3 PaxyHky, KnieHT Ma€e NnpaBo 3akpuTy PAxyHOK TA OTPUMATU 30IMLLIOK KOLUTIB LUIIXOM 6€3roTiBKOBOrO NepepaxyBAHHS BAHKOM KOLUTIB
HQ 3a3HaYeHNA KNIEHTOM POXYHOK.

CtaTTa 7. Ocob6nmBocTi 06cnyroByBaHHs MOTOUYHUX Ta KOPTKOBMX PAXYHKIB, BiAKPUTUX BNS 3aPAXYBAHHS NEHCil, rpoLloBoi
[OMOMOru Ta CTPAxXoBMX BUNNIAT

7.1. 3 mMeTO0 6e3roTiBKOBOro 3apAaxXyBAHHSA CyM MEHCIi, rPoLOBOi [OMOMOrM TA CTPAXOBMX BUMAT, WO HAPAXOBYHOTLCA BifgMoOBiOHO
opraHamu leHciliHoro ¢oHay YKpaiHM, OPraHOMM COLIQSIbHOrO 30XMCTY HACENeHHs Ta opraHaMmy QoHOy COLianbHOro CTPAXYBOHHSA
YKpaiHw, KnieHT-moxe BigkpuTu B BaHKy KapTKoBMIA paxyHOK.
[0 BiOKPUTOro 3 MeToH 6e3roTiBKOBOro 30pAXyBAHHS TAKMX CyM KApTKOBOro paxyHky baHk Bunyckae Ta Hapae KnieHTy MK MaaTidkHMX
cuctem Visa International Ta MasterCard Worldwide, a6o MK «MPOCTIP» y BignosigHocTi go obpaHoro KnieHtom MakeTy nocnyr 3
BiAMOBiAHMMN Tapudamm Ha BeAeHHS Ta 06CyroByBAHHS KAPTKOBMX PAXYHKIB di3NYHMX OCib.
7.2. 3 METOI JOCTUBKM CyM MEHCI TA FPOLLOBOI JOMNOMOrYM 30 MiCLLeM NPOXMBAHHS KNiEHTA, 060 3 MeTO 6e3roTiBKOBOr0 30PAXYBAHHS
CYM MEHCI Ta rpoLLIOBOi OMOMOMM HA iM't AUTUHK, KNiEHT Moxe BiokpuTy B BaHKy MOTOYHUIA paxyHOK «MeHCiiHMY a6o MoToYHWIA
PAxXyHOK «MeHCINHUIA (Ha iM'9 GUTUHU)».
7.3. BiokpnTTs KapTKoBOro paxyHKy/MoTOYHOro paxyHKy «MeHCiiHWAY, 30iNCHEHHS onepaliil 3apaXyBAHHS CyM MEHCI Ta rpoLLoBOi
OOMOMOIM HA 303HAYEHI POXYHKM 30iMCHIOETbCS BAOHKOM BignoBigHO 00 «MopsiaKy BUMIATM MEHCI TA FPOLLIOBOI OMOMOrM Yepes NnoToYHi
PaxyHKM B B6AHKOX», 30TBEPOKEHOro noctaHoBok KabiHeTy MiHicTpiB YkpaiHu Big 30 cepniHg 1999 p. N2 1596 (Hapani - Mopsgok),
yknageHux baHkom 3 MeHciitHuM GoHOOM YKPaiHM TO OPraHOM COLIQSIbHOrO 30XMCTY HACENEeHHs yrog, d Takox Tapudis baHky Ha
BEOEHHS TA 06CNyroByBAHHSA KAPTKOBUX PAXYHKiB Qi3NYHMX OCib 060 HO BeAeHHS Ta 06CNyroByBAHHSA MOTOUYHNX PAXYHKIB Qi3NUYHUX OCib.
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BiokpnTTa KApPTKOBMX PAXYHKiB, 3AINCHEHHS OMepauiin 3apaxyBAHHA CyM CTPAXOBMX BUMMAT HA 3a3HAYEHi PaxyHKM 3QiNCHIOETbCA
BaHkoM BigMNOBIAHO A0 yknageHux baHkoM 3 opraHamm QOHAZY COLaNbHOrO CTPAXYBAHHS YKPAIHW yrod, a TakoxX Tapudis baHKy Ha
BEOEHHS T 06CNyroBYBAHHS KAPTKOBUX PAXYHKIB Pi3MUYHNX OCib.

B pamkax o6cnyroByBaHHS BaHkoM KapTkoBux/MOTOUYHMX paxyHKiB KnieHTa, BiGKPUTUX A5 30PAXYBAHHS MEHCIN, FPOLLOBOI JOMNOMOr
TO CTPAXOBUX BMNNAT, BOHK MOE NPABO NepenaBATU BigmnoBigHUM opraHam MeHciiHoro ¢oHay Ta/ab6o opraHam Npadwi Ta CouianbHOro
30XMCTY HOceneHHd iHbopmauitlo npo npi3suwle, iMm'a, no 6atbkosi, IMHKnieHTa, iHbOpauUilo LWO#O BiOKPUTTA/3AKPUTTS
KapTkoBmx/MoTOYHNX paxyHKiB KnieHTa, HOMepw Lix POXyHKIB, ki NPU3HAYEHi A9 30pOXyBOHHS MEHCii Ta FPoLLoBOi JOMNOMOrHW, Npo
30PAXYBOHHS CyM MEHCIA TA rPOLUOBOi JOMOMOrM Ha Ui PaxyHKW, MpoO OOEPXOAHHS CyM MEHCI Ta rpoLUoBOi AOMOMOrU 3 HUX 3d
LOBIPEHICTHO Ginblue 5K 0AMH Pik abo NPo BiACYTHICTb OOEPXAHHSA KOLUTIB 3 TAKMX PaXyHKIB BinbLue SK OguH pik (BigMOBIOHO A0 NYHKTY
7.7.CtaTTi 7 Po3giny 2 Mpaswun), a TAKOX iHLWY iHdopmMaLito BignoBigHO A0 BUMOr Mopsaky.

7.4. 30paxyBAHHS HO KapTKOBUWIA paxyHOK/MOTOYHMIN PaXYHOK «MeHCinHMIA» KNIEHTA CyM NEHCI Ta rpoLLOBOi OMOMOT U, NEPEPUXOBAHNX
opraHamu MeHcitHoro ¢GoHOy Ta OPraHAMM MPALi T COLANbHOIO 3AXWUCTY HOCENEHHS, 3L4iNCHIOETHCS BOHKOM 6€3KOLUTOBHO Td Y
BCTOAHOBNEHI MopsagKkomM CTPOKM.

KnieHT MoXe oTpMMaTK HONEXHi MOMY CyMW MEHCI TA rpoLLIOBOi AOMOMOrM MiCnd iX 3apaxyBAHHA Ha KapTKoBuUin paxyHok/ MoTouHuin
paxyHoK «MeHCinHMA» npoTarom OnepaLiniHoro yacy baHky 3a nepLuoto BUMOoroto KnieHTa. OTPMMAHHS FOTIBKOBMX KOLUTIB 3 KOPTKOBOIO
paxyHKky KnieHTa B Mepexi BaHKy 30iNCHIOETbCSH 6E3KOLLTOBHO.

7.5. KnieHT, 9KniA MO€ BigKpUTWIA B BaHKy MOTOYHUI paxyHOK «MeHCIHMI» MAE MPABO 3BepHYTMUCS [0 BaHKy 3 NMcbMoBOO 3a5BOtO (30
$OopMOIO, L0 BU3HAYOETHCA BAHKOM) NPo [OCTABKY BAHKOM 30 MicLeM NPOXMBAHHSA KNIEHTA HANEXHUX NOMY CYM MEHCI TA rPOLLOBOI
ponomoru. MpaBmna Ta yMOBU TAKOi JOCTABKM BU3HAYAIOTHCS 30 NOro>KeHHSM 3 BOHKOM BignoBigHO 0O BHYTPILLHIX NpaBu BaHky.
7.6. Bunnata 3 KapTKoBOro paxyHky Kni€eHTa HAaneXHUX oMy CyM MeHCI Ta FPoLLOBOi JOMNOMOrU 3 JOCTOBKOK 30 MiCLIEM MPOXMBAHHS
KnieHTa, BOHKOM He 3[iNCHIOETbCS.

7.7. Y Bnnapkax, nepenbayeHmx Mopsakom, BaHK MOE MPABO NPUAMHUTY 30PAXYBAHHA HA KApTKOBUIA PaxXyHOK/MOTOYHWIA PAXYHOK
«[eHCIiHMI» CyM NEHCI Ta rPOLLIOBOI JOMOMOrY, 34iCHIOBATN NMOBEPHEHHS 30 PAXOBAHUX HO KAPTKOBUIA PAXYHOK/TTOTOUYHMIA PAXYHOK
«leHCINHUA» CyM NEHCI TA FPOLLOBOI JOMOMOrY, O TAKOX HOPOXOBAHWX MPOLEHTIB OpraHam [MeHcinHoro ¢oHay, opraHam npawi Ta
COLiaNbHOr0 3aXMUCTY HACENEHHS, HONPABUTY NMMCbMOBE MOBIQOMIIEHHS [0 Bi4NoBigHOro opraHy lMeHciHoro doHdy, opraHam npadi Ta
COLiaNIbHOMO 30XMUCTY HACENEHHS MPO OAEPXAHHS 3 KApTKOBOrO paxyHKY/MOTOYHOrO PAXYHKY «IeHCInHNA» CyM NeHCil Ta FpoLloBOi
LOMNOMOrM 30 JoBipeHicTo KnieHTa binbLue 9k oQuMH pik ab6o Npo BiOCYTHICTb OAEPXAHHSA KOLUTIB 3 303HAYEHMX PaxyHKiB binbLue 9K oguH
PiK.

7.8. Y pasi HagxooXeHHs Ao baHky BigomocTel nNpo cmepTb KNiEHTA — ofepXXyBaYa MEHCI Ta rpoLloBOi [ONOMOrn BaHk MAae nNpaBo
NPUMUHNTU 30PAXYBOHHS KOLWITIB HO KOPTKOBUA PAXYHOK/TIOTOUYHMI PAXYHOK «IEeHCINHWA» 3 MiCsLs, HOCTYMHOrO 3a MiCALEM CMepTi
KnieHTa , a Takox 3a6nokysatu MK, BunyLLeHi 0o KapTkoBOro paxyHky KnieHTa..

CyMW NeHCI Ta rpoLLOBOi JOMOMOTHY, 30paxoBaHi Ha KapTkoBMiA paxyHOK/MOTOUYHNIA PAXYHOK «[1eHCIHWAY PA30M 3 HAPAXOBAHMMU HA
HUX MPOLLEHTAMM MNOYMHAKOYUM 3 MiCsLS, HOCTYMHOrO 30 MicsueM cmepTi KNieHTa, nignaratoTb NOBEPHEHHIO BAHKOM BifnoBigHO opraHam
MeHcinHoro ¢oHOy TA COLiaNbHOMO 30XMCTY HOCENEHHS Y BCTAHOBEHI [OPSAKOM CTPOKMN.

7.9. Y pasi HopgxooXeHHs fo baHKy BigomMocTell npo cmepTb KnieHTa - opmepXyBaya CTPAXOBMX BUMMAT Big PoHOy couianbHOro
CTPOXYBOHHS YKPAiHW, BOHK MAE MPABO MPUMUHUTKA 3APAXYBAHHS KOLITIB CTPOXOBMX BUMAAT HO KAPTKOBUI POXYHOK 3 Micaus,
HACTYMHOrO 30 MicsiueM cMepTi KnieHTa, a Takox 3a6nokysaTu MK, BunyLeHi 0o KapTKkoBOro paxyHky KrieHTa.

Ha nucbmoBy BMMOry opraHisa @oHAdy couianbHOro CTPAaXyBAHHS YKPAiHW, CyMU CTPOXOBUX BMMAIAT PA30OM 3 HOPOXOBOHUMMW HO HUX
NPOLEHTAMY, 30PUXOBAHI HO KOPTKOBUIA paxyHOK Kni€HTA 3 AHS, HOCTYMHOrO 30 AHEM MOro CMepTi, NigNsaraoTb NOBEPHEHHIO BAHKOM
opraHam ®oHpy couianbHOro CTPAxyBAHHS YKpaiHW (BignoBigHO [0 YMOB yKNageHMX Mixk BaHkom Ta Takum QoHOOM [OroBopiB).

CtaTTsa 8. Oco6nmBoCTi 06CcNyroByBaHHA KAPTKOBUX PAXYHKIB

8.1. BipkpuTTs KapTKOoBOro paxyHky Ta sugaua MNK. Mopsapok 3akputTa KapTKOBOro paxyHKy
8.1.1. Mpwu BigkpuTTi KOpTKOBOrOo paxyHky, baHk Bunyckae KnieHty MK Tun skmnx BU3HA4YaeTbCa 3asaBoto KnieHTa. KinbkicTb MK, gki MOXYTb
6yTv BMNyLleHi baHkoM 0o ogHOro KapTkoBoro paxyHKy Kni€eHTa Bu3Ha4aeTbes Tapndamm Ha BEOEHHS Ta 06CnyroByBaHHSA KapTKOBMX
PAXyHKiB Qi3NYHMX OCib.
[nsa Bunycky iHWoi nepegbayeHoi Tapndammu Ha BeAeHHS Ta 06CyroByBAaHHS KapTKOBUX PaXyHKiB @i3uyHux oci6 MK Ha im's KnienTa,
KnieHTy HeobxigHO 3BepHyTUCS B TenlehOHHOMY pexumMi fo IHpopMauiiHoro LeHTpy baHky, HONPABMTY NOBILOMIEHHS Yepe3 Cuctemy
«PanddainseH OHNanH» ab6o NogaTn 00 BinAiNneHHs baHKy BignoBigHY NMCbMOBY 305IBY.
BunyuwieHa Ha iM'a KnieHTa MK Moxe 6yTu oTpuMaHa KNiEHTOM LUNSXOM:
(a) 3BepHeHHs KnieHTa y BigaineHHs baHky. ®akT oTpuMaHHa MK nigTBepaxyeTbes doTo/Bigeo-dikcadieto. Y pasi HeoTpuMaHHs KnieHTom
MK y BigAineHHi BaHKy NpoTArom OeB'sHOCTA KANeHOAPHUX OHIB 3 AHS il 3aMoB/eHHs, baHk Brnokye Ta 3Huwye MK 6e3 nonepeaHboro
nosigomneHHs KnieHTa;
(6) pocTaBkn KpegMTHMM nocepegHUKoM BaHKa 3a BM3HAYeHOK KnieHTOM appecoto 3 onnatow 3rigHo TapudiB HO BedeHHA Ta
06CyroByBAHHS KOPTKOBMUX PAxXyHKiB $i3nyHmnx ocib. ®akT oTpumaHHs MK nigTBEpAXY€ETbCH POTO/Bigeo-dikcauieto;
(B) HOMPOBMEHHS MOLUTO HA afpPecy NPOXMBAHHA KnieHTa™. [1ng 3aMoBneHHs HanpaeneHHs MK nowToto, KNnieHTy HeobxigHo 3BepHYTUCS
oo IHpopmauinHoro ueHTpy bBaHka, nponTy Mpouenypy ineHTUdikalii Ha NigcTasi HoMepy MobinbHOro TenedoHy, skni € CiHAHCOBUM
HomepoMm KrieHTa Ta NOBIAOMUTY ONEPATOPY GAPEecy NPOXMBAHHS, 30 Kot baHk Mmae HanpasuTu MK. Mpo HanpasneHHs MK Ha agpecy
NPOXMBAHHS KnieHTa baHk Hanpaense KnieHTy nosigomneHHs Ha QiHOHCOBMIA HOMep. AKLo KnieHTom He byne oTpumaHo MK npoTsarom
TPUOUATY KANEHOAPHUX OHIB 3 OHS HANPABNEHHS NOMY BAHKOM BigNOBIAHOro NOBIAOMEHHS, KNiEHT 3060B'A30HMIA NOBIOMUTY NPO Lie
BaHK WNgxom 3BepHEHHS 00 IHGOPMALHOrO LeHTPY. Y pasi HenoBigoMneHHs KnieHToM BaHky Npo HeoTpuMaHH$ MKy BCTAHOBMEHI LM
NYyHKTOM CTpPOoKM, MK BBAXAETHCA TAKOHO, LLLO OTPMMAHA KnieHToM ocoburcTo. Mpu LbomMy KnieHT MOE COMOCTIAHO 30iACHIOBATY KOHTPOSb
30 CBOE MOLUTOBOK CKPUMHBKOK. HanpaeneHa HO agpecy npoxuBaHHA KnieHTa MK € HeakTnBHOW. AkTuBauis MK 30iACHIOETBCS Y

" MoynHaroum 3 25.09.2023 baHK He 3[iACHI0E HanpasieHHs MK nowToro
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nopaaky, nepenbayeHoMy MnyHKTOM 2.2. «IHCTPYKLiT LOAO KOPUCTYBAHHSA NAATXXHUM KapTkamu AT «PanddaiizeH BaHk» (QogaTok N2 2
po Mpasun).

BaHk moxe Bunyckaty HenepcoHigikoBaHi MK go BigkpuTTa KnieHTy KapTKOBOro paxyHky. KnieHT moxe npuabaty Taky MK y napTHepis
BaHKy Ta aKTMBYBATW ii B NpoLeci BiAQANEeHOro BCTAHOBMEHHS OiNOBUX BIAHOCKMH 3 BaHkoM (nyHKT 4.9. CtatTi 4 Po3giny 4 Mpaswn) 3
BiOKPUTTAM KapTKOBOro paxyHky, NiMiTv Ta iHLWi yMOBU 06CyroByBAHHSA gKoro nepepbayeri Ctatteto 13 Po3sginy 2 Mpaswu.

8.1.1.1. 3a 3asB0ot0 KnieHTa Ha Bunyck onatkosoi MK Ha im'a [loBipeHoi 0cobu KnieHTa (ka Moxe ByTu BNACHOPYYHO NignucaHa KnieHTom
B naneposiin ¢opmi y BigaineHHi banky abo KeanidikosaHum EMN KnieHTa Big AN «Lis» B eNeKTPoHHiN dopmi) abo Ha nigcTasi HOTApianbHO
NoCBigYeHOI [OBIPEHOCTI KNiEHTA HO MPABO PO3MOPSAOKEHHS KOWTAMM HO KQPTKOBOMY PaXyHKY Ta 3as8u JoBipeHoi ocobu KnieHTa, BaHk
BUNyckae Ta Hopae JopaTkosi MK JoBipeHii ocobi KnieHTa, Ta 3aicHI0e 06cnyroByBaHHS Takux MK BignosigHoO 0o ymoB Jorosopy.
baHk Buaae JopaTkosi MK OoBipeHnM ocobam KnieHTa nicns 3giicHeHHs ineHTMdikauii Ta Bepudikauii [LosipeHoi ocobu, HO yMOBAX Td
B NMOPSAAKY, BU3HAYeHUX Jorosopom. MignncaHHaM 305BM-3roam 3a BU3HayeHow baHkom dopmoto JosipeHa ocoba KnieHTa - epxaTtenb
JopaTtkoBoi MK npuegHyeTbca oo JoroBopy Ha yMOBAX LMX [paBm, 30KpeMa B YACTUHI NpaB Ta 06oB'a3kiB OepxaTens MNK.

Bunyck OJopaTtkoBoi MK HO iM'S QUTUHKM BIKOM Bif LWECTM OO0 YOTUPHOQUATK pokiB (Bani — antmnHa) oo KapTkoBoro paxyHky KnieHTta -
OfHOrO i3 6aTbKiB (YCMHOBMIOBAYIB) AMTWMHUN 34INCHIOETBCA HA MiACTABI MMCbMOBOI 308K KnieHTd, 30 yMOBUW npepf'aBneHHs KnieHTom
OOKYMEHTIB, LU0 AA0Tb 3MOry BaHKy iaeHTUdiKyBaTW ANTUHY, - CBIGOLTBA NPO HAPOAXKEHHS MAMONITHLOI 0CO6M 6O IHLLOrO [OKYMEHTQ,
LLIO MOCBIAYYE MASIONITHIO 0COBY — HEPe3VAEHTA. KO OUTUHA € PE3MAEHTOM, TO Y PA3i HAABHOCTI [OOATKOBO MOOJETHCSA [NOKYMEHT,
BMOOHWIA BiANOBIZHMMY KOHTPOSKOYMMUN OPraHAMM, L0 3ACBiQYYE PEECTPALi0 ONTMHM B [epXaBHOMY PeecTpi di3nyHmMX ocib -
NNAaTHUKIB NogaTKiB. JopaTtkosa MK, BUNyLLEHA HA iM'S BUTUHN MOXXe By T1 OTPpMMAHA nuLe KNiEHTOM — BNACHNKOM KaOpTKOBOrO PAXYHKY.
Bunyck JopaTtkoBoi MK Ha iM'S QUTUHM BIKOM Bifi YOTUPHOQUSATW 0O BiCIMHOALSATY POKiB (Bani - ouTuHa) 0o KapTkoBoro paxyHky KnieHTta
- 0fHOro i3 6aTbKiB (YCMHOBMOBAYIB) AUTMHUN 30IACHIOETLCS HA NIACTABI NMCbMOBOI 3051BM Kri€HTA, 30 YMOBU npepg,'aBneHHs KnieHtom
OOKYMEHTIB, WO AA0Tb 3MOry BaHKy igeHTndiKyBaT AUTKHY, - NOCNOPTY 60 iHWOro GOKYMEHTY, O NOCBiAYYy€E 0coby. fKLLO ANTUHA €
pe3ngeHToM, TO OOAATKOBO MOJJETHCS OOKYMEHT, BUOAHWIA BiAMOBIZHMMU KOHTPOJHOKOUMMI OPraHaMM, L0 30CBIOYYE PEECTPALLiO
OUTUHK B lepXaBHOMY peecTpi Pi3nyHmMX 0Cib — NaTHMKIB nogaTkis. JogaTtkosa MK, BUNyLEeHA HA iM'S QUTUHW BIKOM Bifi YOTUPHOOLUATN
[0 BiCIMHOALSTM POKiB MOXe 6yT! OTPMMOHO OUTUHOK CAMOCTINHO.BunyLueHi Ha iM'a JoBipeHoi ocobu KnieHTta MK, He oTpuMaHi y
BiOOiNeHHi baHKy NpoTAromM OEeB'THOCTA KANEHOOPHWX OHIB 3 AHS iX 30MOBMEHHS, BnokytoTbcs Ta  3HMLYOTbCS BaHkom 6e3
nonepegHboro nosigomneHHs KnieHta/OosipeHoi ocobu KnieHTa.

BunyweHa Ha im's JosipeHoi ocobu MK Moxe 6yTn HaNpaBneHHs BAOHKOM MOLITO HA afpecy NPOXUBAHHSA KnieHTa. [ng 3aMOBEHHS
HanpaeneHHs Takoi MK nowToto, KnieHTy HeobxigHO 3BepHyTUCS B0 IHbopmMauiiHoro LeHTpy baHka, nponTu Mpouepypy ineHTndIikawii
Ha nigcTasi HoMepy MobinbHOro TenedoHy, sk € GiHAHCOBUM HoOMepoM KMiEHTA TA NOBIZOMUTK ONEPATOPY afpecy NPOXMBAHHS, 3d
sikoto baHk Mmae HanpaeuTy MNK. MopsAoK HONPABAEHHS, OTPUMAHHSA TA AKTMBALi BUNYyLLEHOi Ha iM's [loBipeHoi ocobu MK aHanoriveH
nopaaky, 3a3Ha4YeHomy y nignyHkTi (B) nignyHkTy 8.1.1. nyHKTy 8.1. CTaTTi 8 Po3giny 2 Mpaswnn.

Takox, BUunyLLeHa Ha im'a JoipeHoi ocobu MK Moxe 6yTn OTpMMAHA Y BigAineHHi baHky KnieHTom — BnacHMkom KapTKOBOro paxyHKy 3a
yMoBW, Wwo [loBipeHa ocoba, Ha Yme iM'a BunyLLeHa MK, nporwna npouenypy ineHTudikauii Ta Bepudikauii. Bupaya MK 3gincH0eTbCS 3
0hOPMMEHHSIM PO3MMCKK, KA MiAMNCYETLCS BNACHNKOM KAPTKOBOIO PAXYHKY.

8.1.1.2. BunyuieHa Ha iM's KnieHTa MK Moxe 6yTn BUOAOHA NpeacTaBHMKY KNiEHTA HA NiACTOBI HOTAPIONIbHO 3ACBiQYEHOI AOBIPEHOCTI HA
NPABO OTPUMAHHS BUNYLLEHMX Ha iM'a KnieHTa MNK.

PilweHHs wopo sugadi baHkoM BunyLweHoi Ha im's KnieHTa MK npegcTaBHMKy KnieHTa 30 4OBIPEHICTIO NPUAMAETHCS Y CTPOK NPOTArOM
cemm Poboumnx OHiB 3 OHS NOOAHHS NpeacTaBHUKOM KnieHTa go BaHky HOTapianbHO 30CBiAYEHOI AOBIPEHOCTI, BUTATY i3 EANHOIO PeeCTpy
LoBipeHocTen (BMOAHOro B AATY 3BePHEHHS NpeacTaBHMKA KnieHTa 0o BaHky), a TaKOX [OKYMEHTIB, HE0BXigHMX Ans 3aiiCHEHHS BAOHKOM
ineHTnikauii Ta Bepuoikauii npeacTaBHUKA. 3d HeO6XigHOCTI, BAHK MAE MPABO NOJOBXUTN CTPOK MPUAMAHHS PilleHHS LWoAo BMAAYi
BaHkoMm BunyLeHoi Ha im's KnieHTa MK npencTaBHuKy KnieHTa 30 AOBIPEHICTIO 0O TPUALUATA KANEHAAPHUX OHIB.

BaHK MA€ NpaBO BiZMOBUTY MPEACTOBHMKY KnieHTa y BupaYi BunyLeHoi Ha im'a KnieHta MK 30 [OBIpEHICTIO, 30KpeMa Y pasi HACTAHHS
BM3HAYEHMX NyHKTOM 4.2. CTaTTi 4 Po3giny 1 Npasun cTpokiB akTyanisauii gaHux KnieHTa, BigCyTHOCTI (HEAOCTATHOCTI) HEOBXiIAHMX oS
oTpUMaHH$ MK KnieHTa nOBHOBAXEHb NPeACTABHMKA, HEBIOMOBIOHOCTI 3A3HAYEHNX Y OOBIPEHOCTI [AHUX KnieHTA i3 HasBHMMU B BaHKy
OOHMMKY, O TAKOX i3 JOKYMEHTAMW B CMPABi 3 topranyYHOro odopmneHHs KapTkoBOro paxyHky Kni€HTa, HEMOXIMBOCTI OTPUMOHHS
nigTBEpaXeHHs KnieHTa wono GakTy Buaayi AOBIPEHOCTI, O TAKOX BUHWKHEHHS y BAHKY 6yab-K1X iHLIMX CYMHIBIB LLOAO0 OOCTATHOCTI
NigCTAB ANg OTPMMAHHS NPeACTABHMKOM BUMYLLEHOI HA iM'a KnieHTa MK 30 [OBipeHicTo.

Y pasi OTPUMAHHA NPEeacTaBHUKOM KrieHTa 30 OOBipeHicTio BMRyLeHoi Ha iM'a KnieHTa MK, BaHk He Hece BignoBiganbHOCTI 3a
NpPOBefeHHS OnepaLii 3 BAKOPUCTAHHSM BUAAHOI NpeacTaBHmKy KnieHTa 3a gosipeHicTto MK.

8.1.1.3. TIK BMMNYCKAETbCA HA CTPOK, BU3HAYEHUI Tapndpamu HO BEOEHHS Ta 06CnyroByBaHHA KAPTKOBMX PaXyHKiB }i3nyHMX ocib gng
gignosigHoro Tuny MK Ta kaTteropii KnieHTa. Bunyck MK HO HOBWIA CTPOK 34INCHIOETbCA BAHKOM 3rifHO NYHKTY 3 «IHCTPyKLUii Wono
KOPWUCTYBAHHS MATIXXHUM KapTkamu AT «Panddaiizen baHk» (JoaaTtok N2 2 no Mpasun).

BunyweHa Ha iM'a KnieHTa Ha HOBMIA CTPOK 34 iHiLiaTrBo baHka MK moxe 6yTy HanpasneHa BOHKOM MOLLTO HO aApecy NPOXUBOHHS
KnieHTq, Wo 3a3HOYEHA Y JOKYMEHTAX, SKi 3HOXOAATLCS B CNPABI 3 OPUANYHOrOo 0GOPMIIEHHS PaxyHKy. 3a ABA KANEHOAPHUX MicsiLi 0o
HanpasneHHs MK Ha agpecy NPoXWBAHHS KnieHTa, BaHk Hanpaense KnieHTy noigomneHHs HA QiHAHCOBUI HOMEP i3 3a3HAYEHHSM
agpecy HanpaeneHnHs MK, Y pasi 3MiHWM 303HAYEHOI y NOBIQOMEHHI AApPecy NMPOXMBAHHS, KNiEHT 3000B'A3aHMIA NOBIOMUTA BaAHK
LUMISIXOM 3BEPHEHHS [0 BigaineHHs abo IHpopmauinHoro ueHTpy baHky. Mpo HanpaeneHHs MK Ha agpecy NPoXMBAHHSA KnieHTa BaHk
Hanpasnse KnieHTy nosigomneHHa Ha QiHaHCOBMIA HOMep. SAkwo KnieHTom He Byne oTpmmaHo MK NpoTSrom TpUpLaTU KaneHaapHUX
[HIB 3 [HS HONPABJIEHHS AIOMY BAHKOM BifNOBIZHOIrO NOBIAOMNEHHS, KNieHT 3060B'930HUI NOBIZOMUTY NPO Lie BaHK LWNSXOM 3BepHEHHS
00 I[HGOPMALINHOrO LEeHTPy. Y pasi HernoBigoMneHHs KnieHTom BaHKy npo HeOTPUMAHHS MK y BCTAHOBMEHI LM MyHKTOM cTpoku, MK
BBOAXKAETbHCSA TAKOH), LLLO OTPUMAHA KnieHToM 0cobucTo. Mpu LboMy KNiEHT MOE CAMOCTIAHO 30iMCHIOBATM KOHTPOJTb 30 CBOEHO MOLLTOBOK
CKPUHbKOO. HanpasneHa HO appecy NPoxnBaHHS KnieHTa MK € HeakTnBHOW0. AKTMBAUiA MK 30iNCHIOETHCS Y NOPAAKY, NepegbavyeHomy
NYHKTOM 2.2. «IHCTPYKL,ii LOAO KOPUCTYBAHHS MAATIXHUM KapTkamu AT «PanddainseH baHk» (JogaTtok N2 2 go Mpaswn).

8.1.2. O6CyroByBAHHSA BaHKoM KapTKOBOro paxyHky 34iCHIOETbCS 30 Je6eTOBOK CXEMOIO.
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Ha nipcTaBi nignucaHoi BaHkom Ta KnieHTom 3asBu KnieHT Moxe oTpumaTu KpeouT, skuid HapdaeTbcst KnieHTy BAHKOM y MeXax

BCTOHOBMEHOro BaHKoM niMiTy KpeanTYBAHHS.

BHacnigok nignncaHHs baHkom Ta KnieHTom 3asiBm Npo HOAaHHS KpeaunTy, cxemMa 06¢nyroByBaHHS BaHkoM KapTkoBoro paxyHky KnieHTa

3MiHIOETbCS 3 [lebeToBOi HO [1e6eTOBO-KPEANTHY.

8.1.3. 30 yMOBM MOBHOI0 NMOrdLleHHs 3060proBAHOCTi Nepen BaHKoM, y TOMy Ynchi KpeanTy Ta NPOLEHTIB 30 KOPUCTYBAHHS Kpegmutom

(y pasi noro HOLAHHS), 0 TOKOX 30 YMOBMU, LLIO PO3MiLLeHi HO KapTKOBOMY pPaXyHKY IPOLLOBI KOLUTU HE 30MOpPOXeHi b0 diHaHCoBI onepauii

30 TAKMM POXyHKOM He 3ynWHeHi BiAMOBIAHO [0 30KOHOQABCTBA 3 MUTOHb GIHAHCOBOIO MOHITOPUHIY, KNiEHT MOE NPaBO 30KPUTU

KapTKOBMI paXyHOK LUMSIXOM 3BEPHEHHS OO0 BigdineHHs ab6o IHdopmMaLuiiHOro ueHTpy baHKy 3 BiAMoBiAHMM NOBIAOMIEHHAM (305BOHO).

Ha nigcTasi nosigomneHHs (3a88u) KnieHTa npo 3aKpuTTS KapTKOBOroO PAXYHKY:

— BaHK CKACOBYE NMiMIT KpeanTYBAHHS (y pa3i HOSBHOCTI ), 3ynuHsae 06cnyroByBaHHS KOPTKOBOrO PAXyHKY Ta 3LiNCHEHHS onepauii 3

BMKOPUCTAHHAM BCix MK, BunyweHnx 0o KaptkoBoro paxyHky (bnokye MK);

— NpOTArom gecatu Poboumx AHIB 3 MOMeHTY noddHHs KnieHToM noeigomneHHs (3a581) Npo 3akpuTTa KapTKOBOro paxyHKy, baHk
30KpPMBAE KAPTKOBUIA PAXYHOK Ta
— He paHille HixX Yepes3 oBaHaauUaTb PO604YnX OHIB 3 MOMEHTY NoAaHHS KniEHTOM noBigomneHHs (3aa8u) npo 3akpuTTs KapTkoBoro

PaxyHKy, BAHK 3[iICHIOE BMOAYY 3anMLLKY KOLWITIB 3 KOPTKOBOrO paxyHKy KnieHTa roTiBKo B KaCi BaHky.

Y pasi HaIBHOCTI 3a6oproBaHocTi KnieHTa nepen baHkoM CTOHOM Ha [aTy 3akpuTTsS BaHkom KapTkoBoro paxyHky abo micns noro
30KpUTTS, 9KA BMHWKNO  MiCNS OTPUMAHHA BaHkoM nosigomneHHs (3aa8u) KnieHTa npo 3akputTa KapTKOBOro paxyHky (3okpema,
OTPUMOHHS BaHkoMm Bif MnaTixXHMX cnctem iHpopmaii Npo 3a60prosaHicTb KnieHTa 3a onepauigmu 3 MK), BaHk Bumarae Big KnieHTa
noraLueHHs 3a60proBAHOCTI BiANOBIAHO 00 YMOB [JOroBopy Ta 30KOHOAABCTBA YKPAiHW, a KieHT 3060B'A3yeTbcs ii moracmTu.

Y pasi kLo cyma 3a6oproaHocTi KnieHTa nepen baHkom He nepesuLuye 250 (OBICTi N'aTQecaT) rpuBeHb CTAHOM HA OeHb 3aKPUTTS
BaHkoM KapTkoBoro paxyHky abo nicns noro 3akputTs, BaHk 3rigHo cTaTTi 605 LMBiNbHOro KOAEKCY YKPAiHM MOE MPABO MPUAHATH
piLLeHHs Npo 3BiNbHeHHS KNieHTA Bif 060B'93Ky NOracMTN TAKY 3060proBaHiCTb (MPOCTUTK 60pr) Ta 3akpUTK KaOpTKOBUIA paxyHoK KnieHTa
(y pas3i 9k KapTKOBUIA paXYHOK HE 30KPUTO HO MOMEHT NMPUAMOHHS BAHKOM TAKOrO piLleHHs). Y pasi MPUAHATTS TAKOro pPilleHHs BaHk
iHPOpPMye KNiEHTA MPO CyMy MpPOLLEHHS (OHYNOBAHHSA) 3060ProBAHOCTI LUMSXOM HAMPABMEHHS SMS-MOBIQOMMEHHS He Mi3Hile
TPUALSATOrO KANeHZAPHOro AHS MIiCNs 3aKPUTTS PAXYHKY a60 He MisHille OeB'SHOCTO OHIB, Y pa3i AKLWo KapTKOBUIM POXYHOK 30KPUTO.
CyMa NpOLLEHHS (QHYNHOBAHHS) 3060r0BAHOCTI, 3rigHO YMOB [AHOMO NYHKTY [JOroBOpY € [OXOA0OM, KW He BKITHOUYAETLCS 40 PO3PAXYHKY
30rasibHOr0 MicsYHOro (piyHOro) ONMOJATKOBOHOIO OOXOAY HA nigcTasi n.n.165.1.55 n.165.1 c1.165 MogaTKoBOro kogekcy YKpaiHw.
IHpopmaLig Npo CymMun NPOLLEHHS (OHYMHOBAHHS) 3060proBaHOCTI byae BkNoUYeHA BAHKOM 0O MOAATKOBOrO PO3PAXYHKY CyM LOXOAY,
HAPAXOBAHOrO (CNIAYEHOr0) HAO KOPUCTb Pi3NYHMNX OCIb, | CyM YyTPUMAHOro 3 HUX nogaTky (bopma N2 4-0d) Ta byae nogaHA A0 OpraHis
[lep>xaBHOi MOQATKOBOI CIyX6u1 YKpaiHW.

Y pasi akwo cyma 3a6oprosaHocTi KnieHTa nepen baHkom nepesuitye 250 (OBiCTi N'ATAECAT) rPUBEHb CTOHOM HA OeHb 3AKPUTTS
BaHkoM KapTkoBoro paxyHky abo nicis horo 3akputTs, baHk Bumarae Big KnieHTa norawieHHs 3ab60proBaHOCTI BigNoBiAHO OO0 YMOB
[loroBopy Ta 3aKOHOOABCTBA YKPAiHW, a KnieHT 30608B'A3yeTbea ii noracutu. Mpu LboMy, BaHk He 30icHI0E 3aKpUTTS KAOPTKOBOIrO PaXyHKY
Y Pa3si AKLLO TAOKWUIA PAXYHOK He 30KPUTUIA BAHKOM.

BaHk iHpopmye KnieHTa npo 3akpuTTS KOpTKOBOrO POXYHKY LUMSXOM HAMPOBReHHS SMS-MOBIOOMIIEHHS i3 303HAYEHHSIM O0ATH

30KpUTTS KOPTKOBOIrO PAXYHKY.

8.1.4. lonaTKOBO A0 BM3HAYEHMX MyHKTOM 2.3. CTaTTi 2 Po3giny 2 Npaswn nigctas, BaHK MAe npaBo 3akpuTy KOPTKOBMI PAXYHOK 3a
YMOBW NOBHOTO NoratueHHs KnieHTom 3a6oproBaHocTi neped baHkom, y ToMy uncni KpeguTy Ta NpOLEHTIB 30 KOPUCTYBAHHSA Kpeantom
(y pasi Moro HaJAHHS) B HACTYMHUX BUNAQAKAX:

0. KO NPOTAroM TPbOX MiCsILIB 3 AHS BiOKPUTTS KapTKOBOrO paxyHKy 6o NpoTAromM TpboX MICSLIB 3 AT OCTAHHbOI onepadii

BiACYTHi byab-sKi onepauii 30 KopTKOBMM paxyHKOM (KpiM onepalii, iHiLinioBaHnX BaHkom);
6. SKLWO NPOTArOM TPbOX MicCAUIB 3 OHSA BiOKPUTTS KOPTKOBOrO PUXYHKY HE 3OINCHIOETHCS 30PAXYBAHHS KOLITIB HO KOPTKOBUIA
PAxyHOK (y TOMy YAl CyM NeHcii Ta/abo rpoLloBoi JonomMorn).

8.2. Mopsigok BUKopucTaHHs MK. MigTBepakeHHs onepauii 3a KApTKOBMMU paxyHKAMu

8.2.1. Bci onepauii, 3gincHeHi 3 piznuHnm npeg'asneHHam MK/6e3 ¢pisnyHoro npep'asneHHs MK i3 3acTocyBaHHAM/6€3 3aCTOCYBAHHS MIH-
kopy, y Tomy uncni MNiH-kogy nnatixHoro ramaHus Ta/abo PeksisuTis MK, i3 BBegeHHAM OTIM-naponto, y Tomy unchni JosipeHMu ocobamu
KnieHTa, 6e3yMOBHO BU3HAOTLCSH KNIEHTOM §K TOKi, WO 30iACHEHI HMM CBiQOMO, OCOBMCTO MiAMWCAHI TA CNPSIMOBAHI KnieHTOM Ha
BUMHEHHS NPABOYMNHY TA/A60 PO3MNOPSAAXKEHHS KOWTAMN HO KAPTKOBOMY PAXYHKY.

8.2.2. KnieHT 3060B'30HMI 6€3yMOBHO BUKOHYBATWU BMMOrU MMpaBus, «IHCTPyKLii WOOO KOPUCTYBAHHSA MAATIXHUM KapTkamu AT
«PanddanseH bank» (QogaTok N2 2 go Mpasun), npasun MNAaATiXXKHUX CUCTEM TA 30KOHOAABCTBA YKPAiHU 3 MUTAHb 34iVICHEHHS ONepaiin
3 BUKopucTaHHam [K, 3okpema:

a. He BukopuctoByBaTu MKy Lingx, Wo cynepeyaTb 30KOHOAABCTBY YKpAiHu, MpaBunam, «IHCTPYKLi LLOJO KOPUCTYBAHHSA NAATIXXKHUM
kapTtkamn AT «PanddarnseHn baHk» (Qopatok N2 2 go Mpaswn), 30Kkpema, He BUKOpPMCTOBYBATU MK AN NpoBedeHHs onepadii,
NOB'A3AHMX i3 NIGNPUEMHUNLBKOK OiANbHICTHO;

6. 3a6e3neunTun HanexHe 36epiraHHs MK, He posronowysaTu MIH-kogd, y ToMy yncni MIH-kog nnaTixHoro ramaHus, CNoBo — NApPOsb,
CVV2/CVC2-kog, OTP-naponi Ta He nepenasaTt MK y KOPUCTYBAHHS TPeTiM 0CcobaMm, y TOMYy uuchi He nepepasaTu MK ons ii
akTuMBaLii Ta/abo BctaHoBNeHHs MIH-kony;

B. He po3roniowyBaTtu Peksi3nTtu MK;

r. 306e3MneYynTn HONEXHUA KOHTPOSb 30 MOBINIbHUM TenedoHOM i3 SIM-KapToto;

O. 306e3MeynTu HANEeXHUI KOHTPOSb 3d MOBINbHUM MPUCTPOEM i3 BCTOHOBIEHUM MOGIiNbHUM [ooaTKOM «[NATiXKHUIA ramaHelb
«Raiffeisen Pay».

8.2.3. Y pasi BTpatu (kpagixky Towwo) MK/mMobinbHoro tenedpoHy i3 SIM-kapToro, MObiNbHOro NPUCTPOIO i3 BCTOHOBAEHNM MOGinbHUM
popaTtkom «MnaTtixxHuin ramaHeupb «Raiffeisen Pay», komnpomeTadii MK (posronowexHs NIH-kogy, y ToMy yncni MIH-kogy nnaTixHoOro
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ramaHus/OTN-naponto/PekgisnTiB MK, BUHMKHEHHS Nigo3pw, wo MIH-kog, y Tomy uncni MIH-kop nnaTixkHoro ramaHus/PeksisnTtu MK
cTani BigoMi TpeTiM ocobam, 30KkpeMa nig vac 3aiicHeHHs onepadii 3 MK ToLwo), a TakoX y pasi BusiBneHHs CnipH1x onepadin, KnieHT mae
BMKOHYBATU BUMOTU MignyHKTY 8.7.1. nyHkTY 8.7. CTaTTi 8 Po3niny 2 Mpasun.

SKLLO B NPOLECi 3AICHEHHS MOHITOPUHIY y BaHKa BUHMKAE Nigo3pa, Wwo onepadia € Laxpaicbkoro, BaHk Mae npaso B TenepoHHOMY
pexuMi 3BepHyTUCS 0o KnieHTa Ha HOMep oro TenedoHy 3 MeTOK MiATBEPAXKEHHS TAKOI onepaLwii.

B uingax 6e3neku 3gincHeHHs onepadinn 3 MK, BaHk pagnTb KNiEHTY WNSXOM 3BePHEHHS 00 IHGOPMALIAHOro LeHTPy NoBigoMnaTn baHk
npo Hamip BukopucToByBaTK MK Ons 30iNCHEHHs onepauin 3a Mexamu TepuTopii YKpaiHi. Ha nigcTaBi TOKOro noBigoMeHHs, BaHk
BHOCUTb MK 0O CAMCKY NAATIKHUX KAPTOK, IKi BUKOPUCTOBYBATMMYTbCS ONS 3AINCHEHHS ONEPALiil 30 MeXamu TepuTopii YKpaiHu.

8.2.4. Bunucka npo pyx KowTis 3a KapTKOBMM paxyHKOM GOpMYETbCA BAHKOM LLOMICAYHO 3a Tpy POBOUMX OHI 0O 30KIHYEHHS KOXHOIO
Micaus Ta 6e3KOLITOBHO HOOCETbCS KMieHTY 30 Oro BMMOrow 6esnocepefHbo Yy BigaineHHsX BaHky a60 LWMSXOM HANPABIIEHHS HA
nowToBy agpecy/3asHaveHy y Cnctemi «PanddainseH OHNANH» enekTPoHHy apgpecy KnieHTa y pasi 3amoBneHHs KnieHTom Bunucku
yepes IHPopMaLiNHMI LeHTp BaHka (HaNPABNEHHS BUNuckn Ha enekTPoHHY appecy KnieHTa 3QiCHIOETLCS 3 eNeKTPOHHOI agpeck baHka
raif.help@raiffeisen.ua). Bunncka npo pyx KOLUTIB, KO HAMPABASETbCA HO €NeKTPOHHY agpecy KnieHTa, Moxe 6yTu nignucaHa ta/abo
noceigyeHa  GAKCUMINbHUM BIiOTBOPEHHAM LWTAMMY bBaHKky Ta/a60 GAKCMMINbHUM BIATBOPEHHSM BIACHOPYYHOro Mignucy
YMOBHOBOXEHOI (YNOBHOBAOXEHWX) 0cobu (0cib) BaHky Ta neyatku/wramny BbaHnky. LLlomicayHa Bunucka npo pyx KowTis 3a KapTKoBMM
PAXyHKOM MOXe [O0[ATKOBO HOJQABATUCH KMiEHTY iHWMM cnocoboMm, 3a3HadYeHuM y 3asBi KnieHTa Ta 3rigHo Tapudis baHKy HO BeOeHHS
Ta 06cnyroByBaHHSA KapTKOBUX PaxyHKiB i3nyHmX ocib.

8.2.5. KieHT 3060B'A30HMIN CAMOCTINHO He pigLLe 0QHOr0 Pa3y HA MiCsLb OTPUMYBOATH LLLOMICSYHY BUNCKY Npo pyx KOLTIB 30 KAOPTKOBUM
PAXyHKOM Y BiggineHHsax baxky.

LLlomicsuHa Bunmcka npo pyx KOLWTiB 30 KOPTKOBMM PAXYHKOM BBOXUETHCS OTPUMOAHOK KNiEHTOM B OCTAHHI Pobounii geHb micsaus i
$dOopMyBaAHHS TA 303HAYEHA B Hill iHGOPMALis 30CTOCOBYETHCA NPU BU3HAYEHHI NPAB Ta 060B's3KiB CTOPiH 30 [JoroBOPOM HE3ANEXHO Bif
$GAKTMYHOrO OTPUMAHHSA/HEOTPUMAHHS KNIEHTOM TAKOI LLOMiCAYHOI BUNUCKn Npo pyx KoWTiB 30 KAOPTKOBUM PAXYHKOM.

8.2.6. KnieHT 3060B'A3AHMIA MOCTINHO KOHTPOMOBATA CTAH KAPTKOBOro PAXYHKY, MPABUIIbHICTb 3AINCHEHUX onepauiil 3a KapTKoBUM
PAXyHKOM Td MOBigOMNATY BAHK Npo BCi MOMiYeHi HETOYHOCTI/MOMUIKM Y BUNncKax Npo pyx KOWTiB 30 KAPTKOBUM PAXYHKOM Td iHLLKX
LOKYMeHTax, abo Npo NoMuKoBi onepadii 3a KOPTKOBMM PAXyHKOM He Mi3Hile Tpuausatn Poboumx OHiB 3 atyu GopmMyBAHHS Bunmcku
npo pyx kowTiB 30 KOPTKOBMM PAXYHKOM. ¥ pa3i HEOTPUMAHHSA BAHKOM y 303HAYEHUI CTPOK BiAMNOBIGHOrO NMOBIZOMIEHHS, BCi onepauii
Ta canbpo 3a KapTKOBUMM PAXyHKAMU BBAXAKOTbCS MiATBEPLOXKEHUMMU.

Ons nepeBipky pyxy KOLITIB a60 30nULLKY KOLITIB HO KapTKOBOMY pPaxyHKy KrieHT Moxe BUKOPUCTOBYBATU Cuctemy «PanddaiizeH
OHNARNH.

8.2.7. KnieHT 3060B'130HMIA COMOCTIIHO KOHTPOJMOBATU KifbKiCTb CTBOPEHUX HUM y MobinbHOMY Oopatky «MnaTikHUA raMaHeub
«Raiffeisen Pay» LindpoBnx nNaTixxHMx TOKeHiB. IHGopMaLis Npo KinbkiCTb CTBOPEHMX LIndpoBMX NNATIXHMX TOKEHIB [OCTYMNHA KnieHTY
y MobinbHoMy nonatky «MnaTtikHun ramaHeb «Raiffeisen Pay». Takox KnieHT MOE MOXNUBICTb  OTPUMATK TAKY iIHPOPMALLFO LLSXOM
3BepPHEHHS 0o IHpopmauinHoro ueHTpy baHka nicns npoxopykeHHs Mpouenypw ineHTUdiKauii.

8.3. 3pificHeHHSs BUAATKOBMX onepauiii 3a KapTKoBUM paxyHKOM. JTimMiTy
8.3.1. KnieHT MO€E NPABO CAOMOCTIHO PO3MOPSAXATACS KOLUTAMM HA CBOiX KOPTKOBMX PAXYHKAX 3 BUKOPUCTAHHAM MK,
3 BUKOPUCTAHHAM MK KnieHT MOE NpaBO 34iMCHIOBATY rOTIBKOBI onepauii B Mepexi 6aHKOMATIB TA MyHKTIB BUAAY FOTIBKM, O TAKOX,
3[iicHIOBATM 6e3roTiBKOBI onepaldii onnaty ToBapis/pobiT/nocnyr Ha TepUTOPIi YKPAiHM Ta 3d ii Mexamu, y TOMy Ynchi Mepexi IHTepHeT.
Onepauii MoXyTb ByTu 30iiCHEHI B Mepexi BaHKy, B Mepexi iHWNX B6aHKiB HO TepuTopii YKPAiHWM Ta 30 ii MEXAMM, 3 YPAXYBAHHSM
06MeXeHb, BU3HOYEHNX 3AKOHOOABCTBOM YKPAiHKW, npasunamu MnatixkHux cuctem 1a [loroBopom. Mpasuna Ta MOKCUMOSbHUA CTPOK
BMKOHAHHS 303HAYEHUX OMepaALii 3 BUKOPUCTAHHAM MK BU3HAYAOTLCS LMK MpaBmnnamum, 30Kkpema «IHCTPYKLIER LLoA0 KOPUCTYBAHHS
NNATiXHUM KapTkamu AT «PanddaiizeH baHk» (DogaTok N2 2 go Mpasun).
KowTwn 3 KaopTKOBOro paxyHky KnieHTa B iHO3eMHiil BaNOTi HE MOXYTb ByTW BUKOPUCTAHI 30 gonomoroto MK ons 3aicHeHHs nepekasy
iHO3EMHOI BANIOTU B MEXAX YKPAiHW, y TOMY YMCNi NepeKkasy HA iHLLi BAACHI paxyHku KnieHTa.
8.3.2. CTpOoKM 34iicHEeHHS BAHKOM BUAATKOBMX onepaui 3a KapTKOBUMM POXYHKAMMU, IHILINOBAHMX i3 BUKOPUCTAHHSAM MK, BU3HAYAOTHCA
NPABMIAMMN BigNoBigHOI MNaATiXHOI cucteMu.
Y pasi 3giicHeHHs onepaLuii 3 6e3roTiBKOBOro Nepekasy KOLWTIB 3 BUKOPUCTAHHAM PekBi3uTiB MK Ha CanTi BOHKY HO KOPUCTb OTPUMYBQYIB
- Cy6'€eKTiB rOCNOOAPIOBAHHS, fKi MAKOTb yknageHi 3 baHkom pgorosopu (Mocnyra «OHAAWH — KACO»), KOWTK 30 TAKOK OMNepauiero
30PAXOBYHOTHCS HA BiAMOBIAHI POXYHKM BAHKY 3 NOAanbLUMM Nepeka3oM HO PAXyHOK OTPUMYBOYd. 30POXYBAHHS KOLUTIB HO POXYHOK
OTPUMYBQYQA 30iMCHIOETLCA BAHKOM y CTPOKM, BU3HAYEHI YKITOAEHMM MiX BaHKOM Ta OTprMyBa4YeM [OroBOPOM, ane He GinbLue Hix ABa
Pobouunx OHi 3 MOMEHTY 34iiCHEHHS onepaLii.
Y pasi 3gincHeHHs onepalii 3 6e3roTiBKOBOro Nepekasy KOLWWTiB 3 BUKOPUCTAHHAM PekBi3nTiB MK Ha CanTi BaHKy HO KOPUCTb OEPXABHNX
OPraHiB/OPUANYHMX OCI6, AKi He MatTb yknageHux 3 baHkom gorosopis (Mocnyra «OHAQMH — KACO»), KOWTW 30 TAKOK onepduieto
30PAXOBYHOTHCS HA BiAMOBIAHI POXYHKM BAHKY 3 NOAanbLUMM Nepeka3oM HO PAXyHOK OTPUMYBOYd. 30POXYBAHHS KOLUTIB HO POXYHOK
OTPVIMYBQYA 30iNCHIOETBCA BAHKOM HQ HACTYMHUIA PO6ouYniA feHb SKLLO onepadis nposegeHa Ao 21.00 roamH, abo Ha gpyruin Po6ounin
OeHb 3 A4ATW 30iCHEeHOI onepauii Ko BOHA NpoBeaeHd nicns 21.00 roguH.
Y pasi 30iicHeHHs KNiEHTOM 3 BUKOPUCTOHHSAM Cuctemu «PanddainseH OHnanHy» a6o MobinbHoro popatky «MyRaif» onepadii onnaTn
TOBAPIB, POGIT 60 nocnyr (KMTNOBO-KOMYHQSTbHUX, TENIEKOMYHIKALIMHMX, NOCNYr CTPOXOBMX KOMMOHIM TOLLO) HO KOPUCTb Cyb €KTiB
rocnogaptoBaHHa (Mocnyra «Mepekasn TOB MBK»), KOWTKM 30 TAKOK oOnepauiero cnucytotbcs ¢ KapTkoBoro paxyHky KnieHTa Ta
30PUXOBYHOTHCS HA BiAMOBIAHI paxyHKM BaHKy 3 moganblLnMmM nepeka3omM Ha paxyHoK TOB «DiHOHCOBA KOMMNAHiA MBK», o Mae yknageHi
3 Cy6'eKTAMM rocnoAdptOBAHHA — OTPUMYBAYAMW KOLUTIB AOrOBOPK NMPO NMPUIOM MNATEXIB HA iX KOPUCTb. MNepeka3 BAHKOM KOLTIB
KnieHTa Ha paxyHok TOB «®iHaHcoBa komnaHia MBK» ans noganbLIoro ix nepekasy oTpUMyBaYaM, 30iCHIOETLCS BAHKOM y CTPOK He
GinbLue HiX Tpu Po6oYi AHI 3 MOMEHTY 3[iNCHEeHHS BaHKOM [JOroBipHOro CNMCAHHS KOWTIB 3 KOPTKOBOro paxyHky KnieHTa.
8.3.3. KnieHT Ma€e npaBo BCTAHOBUTU J1iMiTU Ha 3giicHeHHs KnieHToM abo [osipeHnMy ocobamu KnieHTa BUOATKOBMX onepawiii 3d
KapTkoBMM paxyHkom KnieHTa 3 BUKOPUCTAHHAM K. BCTOHOBUTWU po3Mip Ta CTPOK Aii Takumx JIiMiTiB, a TAKOX BuOuW onepaduii 3a
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KapTkoBMM paxyHKOM, fKi obMexytoTbcs, KnieHT mMoxe 3a gonomoroto Cuctemu «PanddanseH OHNANH», a y pasi BigCyTHOCTI TAKOI
MOXJ/TMBOCTI, Y TOMY YNCJTi 3 TEXHIYHMNX NPUYNH, - LLNSXOM 3BEPHEHHS [0 IHHOPMALINHOMO LEHTPY.
[loBipeHi 0cobu He MAKOTb MPABA 3MIHIOBATM BCTAHOBSEHI KnieHToM JTiMiTU HO 3QINCHEHHS BUMOATKOBMX onepauin 3a KapTkoBum
paxyHKoM KnieHTa 3 BUKOPUCTAHHAM [JopaTtkosoi MK.
3a gonomoroto Cuctemu «PanddaiizeH OHNANHY, A Yy PA3i BIGCYTHOCTI TAKOI MOXJIMBOCTI, Y TOMY YMCIi 3 TEXHIYHWX MPUYMH, - LUMSXOM
3BEPHEHHS [0 [HbopMaLiiHOro LeHTpy KnieHT MOE NPABO 3MiHHOBATW BCTAHOBIEHI HUM JTiMITH, KPiM FPAHUYHUX MIMITIB 3 OTPUMAHHS
roTiBKW, BCTAHOBNEHUX HBY.
B pasi Bunycky baHkom OopaTkoBoi MK Ha iM'S GUTUHM BIKOM Bif, YOTUPHOQUATU OO0 BiCiIMHOZUATY pokiB (oani — antuHa) oo KapTkoBoro
paxyHKy KnieHTa - ogHoro i3 6aTbkiB (yCMHOBMOBAYIB) ANTUHN, KiEHT — BNACHMK KOPTKOBOrO POXYHKY 3060B'A30HWUIA CAMOCTINHO
BM3HAYUTU OOCTYMHY 0O BUKOPUCTOHHS OUTUHOK CYyMY KOLUTIB LUISIXOM 303HOYEHHS B 3a5Bi HO BUNYycK Loaatkosoi MK Ha iM's guTUHN
NiMITY HO 30iNCHEHHS OUTUHOK ONepauil 3 BUKOPUCTOHHAM JopaTkoBoi MK. 3a3HaYeHni NiMiT MoXe ByTu 3MiHEHWI (3MeHLeHN abo
36inbLUeHNA) BUKNOYHO KnieHTOM 3a gonomoroto Cuctemu «PanddarseH OHNANHY, a y pasi BidCyTHOCTI TAKOI MOXIIMBOCTI, Y TOMY YMCHi
3 TEXHIYHUX MPUYMH, - LWISXOM 3BEPHEHHS 00 IHPOPMALINHOro LeHTPy. KNiEHT COMOCTIHO 3LiNCHIOE KOHTPOb 30 BUTPATAMU KOLUTIB,
AKi 30INCHIOTbCA 3 BUKOPUCTAHHAM Joaatkosoi MK, BunyLweHoi Ha iM'S OUTUHW Ta Hece BIANOBIAANbHICTb 30 BCi OnepaLii, 3AiNCHeHi 3
BMKOPUCTAHHAM Takoi JogaTkoBoi MK 3 ii disnyHum npepn'ssneHHamM/6e3 $isnyHoro npepq'sBneHHs, a TAKOX i3 30CTOCYBAHHAM/6e3
3acTocyBaHH4 MNIH-koay.
8.3.4. KnieHT 30iNCHI0E PO3MNOPSAXEHHS KOLUTAMM HO KOPTKOBOMY PAXYHKY B MEXAX 3ASINLLKY MPOLLIOBMX KOLUITIB HO KOPTKOBOMY PAXYHKY
3 YPOXYBAHHAM J1iMiTiB.
CTaHOM Ha JaTy yknagaHHa Jorosopy no KapTkoBoMy paxyHKy KnieHTa Ha onepalii 3 BUKopncTaHHsAM MK gitoTb HACTYNHi JTimiTu:
0. BcrtaHoBneHi BaHkom JTiMiTV HO OTPMMAHHS FOTIBKOBMX KOLUTIB B 6BAHKOMATOX TG KACAX BAHKIB HO TepUTOPIi YKPAiHW:
— 100 000 rpvBeHb B AeHb — Ans KapTKOBUX PAXYHKIB, BIGKPUTUX B FPUBHSX;
— ekBiBaneHT 100 000 rpuBeHb B oeHb — 0N KAPTKOBUX PAXYHKIB, BIOKPUTUX B iHO3EMHI BAOTI;
6. BcTaHoBnNeHi BaHkom JTiMiTV HO OTPUMAHHS FOTIBKOBMX KOLLITIB B BAHKOMATAX 30 KOPGOHOM:
— ekBiBaneHT 12 500 rpuBeHb YNPOOOBX TMXHA — ANd ycCix KOpTKOBMX paxXyHKiB KNIiEHTQ,BIAKPUTUX B TPUBHSX;
— ekBiBaneHT 100 000 rpuBeHb B AeHb— Anst KAPTKOBMX PAXYHKIB, BiOKPUTUX B iIHO3EMHI BANOTI;
B. BcTtaHoBneHi baHkom JliMiT HO 3QiMCHEHHS onepauiidi onnaTyk TOBAPIB, POBIT T MOCAYr, Yy TOMY YMCNi B Mepexi IHTepHeT Ha
TepuTopii YKpdiHK:
— ekgiBaneHT 0o 10 000 ponapis CLUA onsa ogHiei onepadii;
r. BctaHoBneHi baHkoM JliMiTU HO 3[iACHEHHS onmepauin onnaTy TOBApPIB, POBIT TA MOCAYr, Y TOMYy YniChi B Mepexi IHTepHeT 3a
KOPOOHOM:
— ekBiBaneHT 100 000 rpH. yNpo#oBX KONEeHAAPHOro Micaus — A1 BCiX KAPTKOBUX PaxyHKiB KNiEHTA, BIGKPUTUX B FPUBHAX;
— ekBiBaneHT 0o 20 000 gonapis CLUA Ha micaub — ons KoxHin MK, BunyLieHoi 4o KapTKoBOro paxyHky B iHO3EMHIl BAMOTI;
0. BU3HaYeHUn BaHKOM B MeXax cyMu ApibHOro mobyToBOro NpaBoYmHy J1iMiT HO 3AiNCHEHHS onepauili 3 BUKOPUCTAHHSAM [,ogaTKOBOI
MK, BUNYLEHOI HO iM'A OUTWUHW BIKOM Bi LIECTVM OO0 YOTMPHOALUATU POkKiB A0 KApPTKOBOro paxyHky KrieHTa — ofgHOro i3 6aTbkiB
(ycuHOBNOBAYIB) OUTUHN:
— 1 000 rpuBeHb NPOTSAroM KafieHOApHOro micsius (a6o ekBiBANEHT L€l cymMun B iHO3eMHIl BantoTi 3a KypcoMm HBY Ha gaty
3piicHeHHs onepadii) ansa scix JopaTtkosux MK.
IHbopMaLiF NPO YMHHI HO MOMEHT BUYMHEHHS onepadii 3 BukopuctaHHsaM MK JTimiTn po3miwieHa Ha CanTi BaHky. Takox KnieHT moxe
oTpPUMATK iHGopMaLito NPO YMHHI JTimMiTK 3BepHYBLUNCH A0 IHPOPMALINHOrO LeHTPY BaHKy.
8.3.5. LLInsixom 3BepHeHHS 0o IHpopMaLinHoro LeHTpy, BigaineHHs baHky abo 3a ponomoroto Cuctemu «PanddainzeH OHNANH», KnieHT
MOE MPABO 3MEHLLMTUN 303HAYEHI Y NigNyHKTAX 6-r NignyHKTy 8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Mpasun JlimiTu.
3a gonomoroto Cuctemu «PanddaiizeH OHNANHY, A Yy PA3i BIGCYTHOCTI TAKOI MOXJIMBOCTI, Y TOMY YMCIi 3 TEXHIYHWX MPUYMH, - LLUMSXOM
3BEPHEHHS O0 IHPpopmaLinHOro ueHTpy, KNiEHT MOE NPABO 3MEHLLMTU 3A3HAYEHI Y NIGNYHKTI «a» NignyHkTy 8.3.4. nyHKTY 8.3. CTaTTi 8
Po3piny 2 NMpasun JliMiT HO OTPUMAHHS B BAOHKOMATAX FOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MK KnieHTa, a Takox MK JosipeHnx ocib
Knienta.OTprmaHHa KnieHTom abo [osipeHnmmn ocobamu KnieHTa 3 BUKOPUCTAHHAM MK roTiBKOBMX KOLUTIB B CyMi, KQ MEPEBULLYE
303HAYEHi Y MigNyHKTI «a» nNignyHkTy 8.3.4. nyHKTy 8.3. CTaTTi 8 Po3giny 2 Mpaswn JiMiTh, FPUBHEBUIA €KBIBAIEHT HA AEHb MiOBULLEHHS
NiMITy, LO BU3HAYEHO B M.8.3.4., 30iNCHI0ETbCS B KACi BAHKY 3 yPAXYBAHHAM FPAHMYHUX MIMITIB 3 OTPUMAHHS FOTiBKW, BCTAHOBNEHMX HBY
TA 30 YMOBUW JOTPUMAHHS YMOB, BCTOHOBIEHUX NYHKTOM 6.5. CTaTTi 6 Po3giny 2 Mpasun.
KnieHT Ma€e NpaBoO NPUIAHATK pilLeHHS NPO 36iNblUeHHs cymMun Api6HOro(H1X) NobyToBOro(Mx) NPABOYMHY(HIB), ONNATA 30 AKUMU MOXE
30INCHIOBATUCS 3 BUKOPUCTAHHAM [JoaaTkosoi MK, BUNyLEeHOi Ha iM'a AUTUHN BiKOM Bif LUECTU A0 YOTUPHAZUATM pokiB 0o KapTKoBoro
paxyHky KnieHTa - ogHoro i3 6aTtbkis (yCMHOBNOBAYIB) OUTUHW. Y pa3i NPUAMAHHS KMiEHTOM TAKOrO PilLeHHSs, OCTOHHIA 30 [ONOMOroto
Cuctemun «Pandodanmsen OHNAKHY, O Y pPasi BiGCYTHOCTiI TAKOi MOXJIIMBOCTI, Y TOMY YMCHli 3 TEXHIYHUX MPUYMH, - LUNSXOM 3BEPHEHHS 00
IHPOPMALINHOrO LIEeHTPY, MQE MPABO MIABULLUTIA 303HAYEHWUA Y NigNyHKTI «a» NignyHKTy 8.3.4. nyHkTy 8.3. CtaTTi 8 Po3giny 2 Mpasun
JTliMiT. KnieHT camocTilHO 3[iNCHIOE KOHTPOSIb 3a BUTPATAMM KOLUTIB, SKi 3AINCHIOTLCS 3 BUKOPUCTAHHAM [logaTkoBoi MK, BUnyLLeHoi Ha
iM'S OMTWMHU TA Hece BIANOBIAAMbHICTb 30 NPUAMAHHS PILLEHHS NPO 36iNbLUEHHS 303HAYEHOr0 Y MiJNYHKTI «A» MignyHKTY 8.3.4. MyHKTY
8.3. CtatTi 8 Po3pminy 2 Mpaswun JliMiTy, 0 TaKOX 3a BCi onepauii, 3giiCHeHi 3 BUKOPUCTAHHAM Takoi JopaTkoBoi MK 3 i ¢iznyHum
npep'ssneHHaM/6e3 ¢isnyHoro nped'aBneHHs, a TOKOX i3 30CTOoCyBAHHAM/6e3 3acTocyBaHHS MIH-kogy (y TomMy unchi i nicns 36inbueHHs
KnienTom NimiTy).
8.3.6. Bci pu3uku, noB a3aHi 3i 3iicHeHHsaM onepauii no KapTkoBOMY paxyHKy nicnst 3miHK KnieHTom J1imiTi, Hece KnieHT. BaHK He Hece
BiQNoBiganbHOCTI nepen KnieHToM 30 6yab-gKe CMUCAHHS KOWTIB 3 KOPTKOBOro PAXyHKY Y pa3i 3mMiHu KnieHTom JlimiTiB.
8.3.7. Oco6nuBoCTi 3QiliCHEHHS onepaLii B BaOTI, O BigpisHAETbCA Bif BaNOTU KOPTKOBOro paxyHkKy.
BaHK 3BepTOE yBAry TA HArOJIOLUYE, WO TEXHiYHi 0COBMMBOCTI 3OiICHEHHS TAKUX OMepauin pobnaTb HEMOXMBMM 3A3Qanerigb
BM3HAYNTU CyMY KOLUTIB, LLIO Byae cnncaHa 3 KapTKoOBOro paxyHKy KnieHTa BHACNIAOK BUKOHAHHS onepatii.
CnucaHHa baHkoM KowTiB 3 KapTKOBOro paxyHky KnieHTa BHACNIOOK 30iACHEHHs onepadii 3 BukopucTaHHsM MK y BantoTi, Wwo
BiOPI3HAETbCS Bifg, BANOTU KOPTKOBOrO PAXYHKY, MOXe 3[iINCHIOBATACS OBOMA CMOCO6aMM/BAPIOHTAMU (B 30NIEXHOCTI Bif, TEXHIYHOI
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0COo6NMBOCTI 06CNYroByBaHHA KAPTKOBOrO paxyHKy Kni€eHTa Ta 30iMCHEHHS po3paxyHKiB MiXX BAHKOM Ta MnaTidXKHOK cuctemMoto). KnieHT

MOXe OTpMMATK iHPopMALio MPO 3ACTOCOBAHWUA BAHKOM Cnoci6/BAPIGHT CMMCAHHS KOWTIB 3 KOPTKOBOro paxyHKy y Bunucui 3a

KapTKOBMM PAXYHKOM, B SIKiil 303HAYAETHCS OATA 3MINCHEHHS OMepauii Ta OATA 34iINCHEeHHS BAHKOM CMMCAHHS KOWTIB 3 KOPTKOBOro

paxyHKy KnieHTa 3a onepadui€to.

BapiaHT 1.

Y BMNOQKOX 3OiINCHEHHS onepalii 3 BUKOpUCTaHHAM MK y BantoTi, WO Bigpi3HAETbCS Big, BANOTU KAPTKOBOro PAaxyHKY, 3AiACHEHHS

onepauii 30 KOPAOHOM/HO 30KOPAOHHOMY CAMTI i3 3a3HAYEHHSM BAMOTW onepaii rpuBHA (y ToMy Ynchi y pasi SKWwo Taki onepadii

3[iNcHeHi 6e3 ABTopm3auii), BaHk cnuncye 3 KapTKoBOro paxyHKy Kri€eHTa cymy KOLLTIB, IKA BUSHOYAETbCA HACTYMHUM YUHOM:

- CyMQ 3[iNCHEHOI 3 BUKOPUCTaHHAM MK onepauii CaMOCTIHO BM3HAYAETHCA MMIATIXKHOK CUCTEMOIO B OOHIN i3 BantoT — EBPO/monapu
CLA Ta nosigoMnsaeTbes baHky;

- 3rigHO OTPMMAHOrO Bif MNATIXXHOI CMCTEMU NOBIOOMITEHHS i3 CyMO onepadii, BaHK 3[4iNCHIOE CMMCAHHSA KOLWTIB 3 KOPTKOBOr0 PaXyHKY
KnieHTa B BONtOTI KOPTKOBOro PAXyHKY i3 30CTOCYBAHHAM KypCy BaHKa npw nepepaxyHKy Cymu onepadii y BanoTy KapTkoBoro
POXYHKY CTOHOM HA ATy GOKTUYHOrO CMNCAHHS KOLWTIB 3 KAPTKOBOIO PAXYHKY.

CnucaHHsa baHkoM koL TiB 3 KapTKOBOro paxyHky Kni€eHTa BHACNIJOK 30iICHEHHS OMMCAHUX BULLE OMepaLi BinbyBUETHCS BigNOBIAHO 0O

npaeun MAATiXKHUX CUCTEM MPOTSAroM ABOX — TPUALUSTY KANEeHAOPHUX OHIB Nicns 34iiCHEeHHs onepauii 3 BUKOPUCTAHHAM TK, B oAty

OTPUMAHHS iHPopMaLii Npo onepauito Big MAATIXXHOI cMcTeMM.

Y pasi nigkntoyeHHs KnieHta go nocnyrn «Mo6inbHWiA BAHKIHM B MOBIZOMIEHHI, WO oTpUMye KNiEHT B OeHb 3AiNCHEHHA onepalii 3

BUKOPUCTOHHAM MK y BantOTI, WO BiAPI3HAETbCA Bif BAMOTU KAPTKOBOrO PAXYHKY 303HOYAETHCS CYMd KOLUTIB Y BASOTI 3MINCHEHOI 3

BMKopucTaHHsAM MK onepalii, 9ka 3a6110KkoBaHA BAHKOM HO KOPTKOBOMY POXYHKY B MOMEHT 3[iICHEHHS onepaLii Ta CyMa OPiEHTOBHOIO

30/IMLLKY HO KOPTKOBOMY PAXYHKY, KA HE € OCTATOYHO T MOXe BYTW 3MiHEHA CTAHOM HA AATY CMUCAHHS KOLWTIB 3 KAPTKOBOIO PAXYHKY

(nicns cnUcaHHs KowTiB 3 KOPTKOBOro paxyHKY 30/IMLLOK, IK MPABWSIO, € MEHLUE 303HAYEHOr0 Y MOoBigOMEHHI OPIEHTOBHOMO 3ASINLLKY

KOLLTiB HO KapTKOBOMY paxyHKy KrieHTa).

BapiaHT 22,

Y BUNOOKAX 30iNCHEHHS onepaLii 3 BUKOPUCTAHHAM MK y BantoTi, WO Bigpi3HAETbCA Bif, BanmOTM KAPTKOBOrO PAXYHKY, 3QiNCHEHHS

onepawii 30 KOPAOHOM/HA 30KOPAOHHOMY CAWTI i3 303HAYEHHSIM BAJKOTK Onepalii rpyvBHSA, 30 YMOBW, WO TOKi onepawii 3gilcHeHi 3

ABTOPM3ALEI, CYyMO 30iACHEHOT 3 BUKOPUCTAHHSM MK onepauii CaMOCTIHO BUSHAYAETLCS MNATIXXHOK CUCTEMOO B OAHIN i3 BaNOT -

€BPO/ponapu CLLUA Ta noBigoMnsieTbes BaHKy, SK NpaBWIO, NPOTAroM CEMU KANeHOAPHWX OHIB 3 OHSA 30iiCHEHHS onepalii.

[lo OTPUMOHHS BaHkoM Bif MMNATiXHOI CMCTEMU NOBIQOMIEHHS i3 Ccymoto onepadii, BOHK B OeHb NMpoBefeHHs onepauii 30iACHI0E

nonepenHe CNMCaHHA KowTiB 3 KOpTKOBOro paxyHKy KnieHTa B BantoTi KOPTKOBOro paxyHKy B1Mxoga4u i3 cymu onepadii B EBPO/gonapax

CLUA, sxa 6yna 3a3HavyeHa B ABTOpM3ALi i3 30CTOCYBAHHSIM Kypcy BaHka npw nepepaxyHky cymu onepadii y BantoTy KapTkoBoro

POXYHKY CTAHOM HO OATY CIUCAHHS (Bani — Cyma nonepeaHboro CANCAHHS).

Y pasi nigkntoyeHHs KnieHta go nocnyrn «MobinbHWiA BAHKIHM B NOBIZOMIEHHI, WO oTpUMye KnieHT B OeHb 34iNCHEHHS onepalii 3

BMKopuncTaHHsAM MK y BantoTi, Wo Bigpi3HAETbCA Bif BanOTM KOPTKOBOrO PAXYHKY, 303HAYAETLCS CYyMA MOMNEPERHbOrO CNNCAHHS, KA He

€ OCTATOYHOI TO MOXe BYTW 3MiHEHA MiCNs NPOBEAeHHS BOHKOM OCTATOYHOrO PO3PAXYHKY 30 TAKOH Onepdui€to.

Micna HopxomkeHHs Big MNATXHOI CMCTEMU NOBILOMITEHHS i3 CYMOLO 3[iicCHEHOI onepalii, BaHK 3[iCHIOE OCTATOYHUIA PO3PAXYHOK 3d

onepadwieto:

- Y pas3i CNiBNAZiHHSA CyMU NOMNepeaHboro CMCAHHS i3 CyMORO, 303HAYEHOH B MOBIJOMIIEHHI Bif MNATIXHOI cncTtemm, Cyma nonopeaHbro

CMCOHH$ BBAXOETHCS CYMOK OCTATOYHOIrO PO3PAXYHKY,

- Yy pa3i HecniBNAgiHHA CyMW MONEPenHbOro CMMCAHHS i3 CYMO, 303HAYEHOK B MOBIAOMIEHHI Big MnaTixHoi cnctemn, bBaHk B gaty

OTPUMOHHS TAKOrO MOBIOOMIIEHHS 3L4INCHUTb CMUCAHHA 3 KOPTKOBOrO PAXYHKY KOLUTIB B BaMOTI KOPTKOBOro POXyHKY BMXOOSMi i3

noBigomneHoi MNaTiXXHOK CUCTEMOK CyMW onepaLii i3 3aCTOCYBAHHSAIM Kypcy BaHka npu nepepaxyHKy cymMy onepadii y BanoTy

KapTkOBOro paxyHKy CTOHOM HQ AATy OTPMMAHHS NOBIAOMIEHHS Bif MN1aTiXXHOI cMcTemn, a Cymy nonepegHboro CMCAHHS NOBEPHE Ha

KapTkoBuin paxyHok KnieHTa.

SIKWO MnoBigoMNeHHs Big MnaTtixHoi cuctemu i3 cymoto onepadii Hagige fo BaHKy nicns cnfvMBy CeMU KANeHOAPHWUX OHIB 3 AHS

3miicHeHHs onepauii, BaHkK 3diNCHNTb NOBEPHEHHS HO KAPTKOBMIA paXyHOK KNiEHTa KOLUTIB B CyMi MonepefaHboro CNMCaHHS. Mpu Lbomy,

nicns HagxooXeHHs Bif MNATiXXHOI cMCTEMW MOBIAOMIEHHS i3 CYMOLO 30iCHEHOI onepauii, BOHK 34iNCHUTbL OCTATOYHUIA PO3PAXYHOK 30

ONepauierd LWNFXOM CMMCOHHS KOWTIB 3 KapTKOBOro paxyHky KnieHTa B BaMtOTI KAPTKOBOrO PAXYHKY BMXOZSAYi i3 MOBiZOMMEHOI

MNaTixHOK CMCTEMOIO CyMU onepadii i3 3acTOCyBAHHAM Kypcy baHka npu nepepaxyHKy cymun onepauii y BantoTy KapTKkoBoro paxyHky

CTAHOM HO OATY OTPUMMAHHS NOBIQOMIEHHS Big MNaTiXHOI cuctemu.

YBATA!'Y pasi 3miCHeHHS onepaild B BaOTI, LLO BiAPi3HAETbCS Bif, BANOTM KAPTKOBOro paxyHkKy, KMiEHT MA€E KOHTPONMOBATY 30STMLLOK

KOLUTIB HO KOPTKOBOMY PAXYHKY T 3 METOK HELONYLLEHHS BUHUKHEHHS HeCAHKLiOHOBAHOro oBepapadTy, NigprmMyBaTn HO KAPTKOBOMY

PAxXyHKY AOCTATHI 3aMLWOK KOLWTIB A9 30iNCHEHHS BOHKOM OCTATOYHMX PO3PAXYHKIB 30 TAKMMMW onepauismu.lHdopmadisa npo Kypc

BaHKa Ons 3AiNCHEHHS nepepaxyHKy Cymu onepdauii y BantoTy KapTKOBOro paxyHky po3millyeTbcs Ha CanTi baHky (po3pin «Kypcu

BantoT» https://raiffeisen.ua/currency).

Mpw 30iCHEHHI NepepaxyHKy CymMu onepadii y BantoTy KapTKoBOro paxyHky BaHkOM yTpMMYETbCS KOMICiA BignoBigHO Ao Tapudis Ha

BeOeHHS Ta 06CnyroByBaHHSA KAPTKOBUX PAXYHKIB Gi3UYHMX OCI6 — NPUBATHUX KNIEHTIB TA KAOPTKOBUX PAXYHKIB, BIOKPUTUX B PAMKAX

3apnaTHUX NPOEKTIB.

8.4. HapaxyBaHHS NMPOLLEHTIB 30 KOPUCTYBAHHS KOWTAMU Ha KapTKOBOMY paxyHKy
8.4.1. Y BUNOAKY, SKLO Ue nepenbdbayeHo Tapudamu Ha BeOEHHS Ta 06CyroByBAaHHS KAPTKOBMX PAXYHKIB Gi3NYHKX 0Ci6, BAHK 3AiNCHI0E
HOPOXYBAHHS NPOLEHTIB 30 KOPUCTYBAHHS KOWTAMU HO KapTKoBOMY paxyHKy KnieHTa. HapaxyBaHHS NpoueHTiB BaHK 30iNCHIOE OfnH
pas Ha Micaup, B nepiof, WO NOYMHAETHCS HE PaHille OBAOUATL N'ATOro YACNA MICSLS | 30KIHYYETLCS B OCTAHHIN Pobounii fieHb Micaus,
TO CNIAYYE HOPAXOBAHI MPOLLEHTM LUASAXOM iX 30PAXYBAHHA HO KOPTKOBMI paxyHOK KnieHTa.

12 BapiaHT 2 3acTocoByeTbcs baHkoM noymnHaroum 3 01.05.2024p.
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HapaxyBaHHA NPOLEHTIB 30 KOPUCTYBAHHS KOLITAMMW HO KAPTKOBOMY PAXYHKY KNiEHTA 3AiNCHIOETbCA BAHKOM 3a:
Q) NPOCTOIO MPOLEHTHOK CTABKOLO, BU3HAYEHO Taprudamm Ha BeOeHHs Ta 06CnyroByBAHHA KapTKOBMX paxXyHKiB Gi3nyHKX 0OCib, 3
30CTOCYBAHHAM HACTYMHOI GopMynu:

Baruuor no KapmKo8OMY PAXYVHKY HA KiHeyb Orns <X Cmasxka ™
Cyma % 3aoerns =

Daxkmuuna KitbKicms OHI& ¥V poyi
Cyma npoueHTIB 3a MiCALb = CYMQ BCiX LLLOOEHHUX MPOUEHTIB B MOTOYHOMY Micsui

* BU3HAYOETHCA HO OATY HOPCAXYBOHHS NPOLEHTIB 3rigHO TapudiB Ha BEAEHHS T 06CNyroBYBAHHS KAPTKOBUX PAXYHKIB Gi3NYHNX
ocib.

B) cKNagHOI SPYCHON MPOLLEHTHOK CTOBKOK, BM3HAYEHOK Tapndamu Ha BedeHHs Ta 0b6CnyroByBOHHS KAPTKOBMX POXYHKIB
}i3nyHNX ocib. MPOoLEHTN HAPAXOBYHOTbCA OKPEMO HO MEBHY CyMy KOLWTIB HO KApTKOBOMY POXYHKY B MEXAX KOXHOro spycy,
BU3HAYEHOro Tapudamm Ha BeAeHHS Ta 06CNyroByBAHHS KAPTKOBUX POXYHKIB Qi3NYHUX OCi6, 3 30CTOCYBAHHSAM HACTYMHOI GOPMyYnu:

Yacmuna cymu xowimie Ha Kiteyb OHs 8 medcax apycy 1x Cmasxa ons apycyl+

Yacmuna cymu kowmie na Kineyv ons 6 medcax sapycy N x Cmasxka ona sapycy N
Cyma % 3a oenb = Y Y pyey 1 Apycy

DaxkmuuHa KiIbKicms OHI8 Yy poyi

pe N - BignoBigHWi apyc 3rigHo 3 Tapudamm BaHKy Ha BegeHHS Ta 06CNyroByBAHHS KApTKOBUX PAXyHKiB Gi3nyHUX OCi6

CyMmda NpoLEHTIB 3d MicsiLlb = CyMa BCiX LLLOAEHHUX NPOLIEHTIB B MOTOYHOMY MicsiLii.
8.4.2. ONoJaTKYBAHHS [OXOQY Y BUTMSAAi MPOLEHTIB 30 KOPUCTYBAHHS KOLUTAMU HO KAPTKOBOMY POXYHKY 30iNCHIOETLCS BifNOBIAHO OO
30KOHOOABCTBA YKPAiHW.

8.5. 0cobnuBocCTi 06cNyroByBaHHs KAPTKOBMX PAXYHKIB B pAMKAX 3apnfaTHUX NPOEKTiB
8.5.1. baHK B MOPSAKY TA HA NIOCTABI JOKYMEHTIB, MepenbayeHmnx 30KOHOAABCTBOM YKPAiHK, BifNoBigHO 0O YMOB [OMOBOPY, YKITOAEHOIO
Mix BaHkoM Ta OpraHisaieto-poboToaaBLEM, BiLKpMBAE KOPTKOBUIA paxyHOK Ha iM's KnieHTa — npauiBHMka OpraHisavii gns 3inCHeHHS
6e3roTiBKOBOro 3apaxyBAHHS 3APO6GITHOI NAATM TA HWWX NPUPIBHAHWX OO Hei BMNAAT, BUMYCKAE TG HoAde KNIEHTY - MPAuiBHUKY
OpraHisauii MK.
O6CnyroByBaHHS BAOHKOM KAapTKOBOrO paxyHKy Kni€eHTq, BiOKPUTOro B PAMKAX 3APMIATHOrO MPOEeKTY 3OiMCHIOETLCS BiMnoBigHO OO
Tapwndis HO BegeHHs Ta 06¢nyroByBaHHS KOPTKOBUX PAXYHKIB Gi3NYHMX OCIi6, BIGKPUTUX B PAMKOX 30PMNAATHMX NPOEKTIB.
8.5.2. KnieHT mae npaBo gopyyaTu OpraHisauii-poboTopasLto oTpumyBsaTn B baHky MK, y ToMmy uncni y pasi nepesunycky MK Ha HOBUIA
CTPOK.
BaHK He Hece BignoBiganbHocTi nepen KNiEHTOM y pasi HEOTPUMAHHS, HECBOEYACHOIO OTPUMAHHS, MoLKoaykeHHs MK, a Takox 3a byab-
fIke CMUCAHHS TPOLUOBMX KOLWTIB 3 KOPTKOBOro paxyHky y pasi, akwo MK 6yna nepepaHa 3a gopydveHHsm KnieHta OpraHisauii-
po6oTOaaBLO.
8.5.3. Ha BigkpuTuin B pamkax 3apniiaTHOro NpoekTy KapTKOBUI PaXyHOK 30PAXOBYETHCS 30POBITHA NAIATA, ABAHCK HA BiAPAOXEHHS TA
iHWi nofibHi BMNNATK, SKi NepepaxoBytoTbcs OpraHisauieto-poboTogasuemM [0 BaHKy. 3apaxyBAHHS 3MINCHIOTHCA HA MiOCTABI
OTPUMaHUX Bif OpraHisauii-poboToaasLs BiGOMOCTEN HA 30PAXYBAHHS KOLUTIB HO KapTKOBI paxyHku KnieHTiB — npauiBHMKiB OpraHisauii
BiZMOBIOHO 0O YMOB, BU3HAYEHNX Yy [OrOBOPI Mix baHkoM Ta OpraHisavieto-poboToaasLemM
8.5.4. 3apaxyBaHHS KowTiB HAO KApPTKOBMI paxyHoK KnieHTa Big OpraHisauii-poboTodaBus NPUNMHSAETLCS, YMOBU OBCYroBYBAHHS
KapTKkoBOro paxyHKy 3MiHIOKTbCA Ta nogasblue obcnyroByBaHHA KApTKOBOro paxyHKy 3OiMCHIOETbCS 3rifHO 3 yMoBaMU [Joroeopy i3
30CTOCYBAHHSAM Tapudis baHKy Ha BeeHHS Ta 06CNyroByBAHHS KapTKOBUX PAXYHKiB Pi3UHUX OCI6 — NPUBATHUX KIIEHTIB, Y pasi:

a. nosigomneHHs BaHky Oprarisauieto-poboTonaBLemM Mnpo 3BiNibHEHHS KriEHTa abo Mpo NpUNMHEHHS Aii JOroBOpPY LMBINIbHO-
NPABOBOro XApaKTepy, yknageHoro Mix KnieHTom Ta OpraHisaieto-poboTonasuem;

HagaHHs KnieHToM go BipAaineHHa BaHKy MMCbMOBOI 3051BM MPO 3MiHY YMOB 06CTyroByBAHHS KOPTKOBOrO PAXyHKY;

B. BiACYTHOCTI HOOXOOXEHHS Ha KapTKOBUI paxyHOK KnieHTa kowTiB Big Opraxisauii — poboTonasus NpOTAroM OEeB'SHOCTO
KONeHOapHUX OHIB Ta HeHogoHHs OpraHisauiero-poboTtogaBueM BaHKy MOBIOOMMAEHHS NPO 3BiflbHEHHS KnieHTa abo npo
NPUMNVHEHHS il [OrOBOPY LMBINbHO-MPABOBOIr0 XAPAKTEPY, YKNAAEHOro Mix KnieHToM Ta OpraHisauieto-poboToaaBLEM.

8.5.4.1. 3MiHO yMOB 06CNyroBYBOHHS KOPTKOBOrO POXYHKY 3[INCHIOETbCA MICNS AATW GAKTUYHONO NPUNUHEHHS TPYOOBUX BiOHOCKH
KnieHTa 3 OpraHisauieto-poboTogasuem/aaT NPUNUHEHHS Gii yknageHoro Mix KnieHtom Ta OpraHisauieo-poboTogasuem gorosopy
LMBINTIbHO-NPABOBOro XAPAKTEpPY, Y AeHb HOAAHHSA KNiEHTOM O BipAineHHs baHKy NMCbMOBOI 305BM NMPO 3MiHY YMOB 0BCyroByBAHHS
KapTkoBOro paxyHky, a60 Ha AeB'SHOCTO NepLUniA KaNeHAAPHWIA AeHb 3 OHS MPUNMHEHHS HOOXOOKEHHS Ha KapTKOBUI paxyHOK KnieHTa
KowTiB Big Opraxisadii - poboToaasLs.

8.5.4.2. Y pas3i 3BifIbHEHHS, AO6O MPUMNUHEHHS [ii [OMOBOPY LMBINIbHO-MPABOBOIO XOPAKTEPY, YKMOAEHOro Mix OpraHisaui€to-
poboTopaBLem Ta KNiEHTOM, Y pasi HE6aXAHHS KNiEHTa oTprMMyBaTK 06C/1yroByBAHHS KAPTKOBOIro paxyHKY 3rigHo 3 yMoBamu Jorosopy
i3 3acTocyBaHHAM Tapudis BaHKy HO BegeHHS Ta 06cnyroByBaHHA KAPTKOBUX PAXYHKIB Qi3MYHNX OCI6 — NPUBATHUX KIIEHTIB, KNIEHT MaE
NPABO 3BEPHYTUCA Y BioOineHHs BaHKy 3 NMCbMOBO 3051IBOKO MPO 30KPUTTS KOPTKOBOro paxyHky. baHK 3aicHI0e 3akpuTTa KOpTKOBOro
PaXyHKY B NOPSAKY TA HO YMOBOX, BCTAHOBMIEHMX NignyHkToM 8.1.3 nyHkTy 8.1. CTaTTi 8 Po3giny 2 Mpasun.

8.5.5. K10 KapTkoBuiA paxyHOK KniEHTA 06CnyroByeTbCA B PAMKAX 3APMIATHOrO NPOEKTY HA YMOBOX [akeTy Nocnyr, LOMICAYHA KOMICis
30 06¢cnyroByBaHHA KOpTKOBOro paxyHky KnieHTa Ha ymoBax MakeTy nocnyr MoxXxe CniayvyBaTucb Opraxisauieto-pobotonasuem KnieHTa
HO MigCTaBI BiGNOBIOHOMO OOMOBOPY, YKIAAEHOro Mix OpraHisauieto-poboTogasuem Ta baHkom.

MpoTAroM CTPOKY Aii 303HAYEeHOro [oroBopy Mixk Oprarisauieto-pobotonasuemM Ta baHkoM, [loroBipHe CMMCAHHS KOWTIB 3 KApTKOBOro
paxyHKy KnieHTa B cymi KoMmicii 3a 06cnyroByBaHHS KOPTKOBOro paxyHky HA yMoBax MakeTy nocayr NPUNUHAETLCS, LLO BiGOOPAXAETHCS
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Y LOMICSAYHIN Bunucui npo pyx KowTiB 30 KApTKOBUM paxyHKoOM (y Bunucui He 3a3HaYaeTbCs onepauis [JoroBipHOro CMCcaHHS KOLWTIB 3
KapTkoBoro paxyHky KnieHTa B CyMi 3a3HAYEHOI KOMICii).

Y pasi npunuHeHHs gii gorosopy mMixk OpraHisauieto-poboToaasuem Ta BaHKOM, a6o NpunHeHHs onnaTt OpraHisauien-poboToaaBLEM
Komicii 30 06¢cnyroByBaHHS KapTKoBOro paxyHky KnieHTa Ha ymosax MakeTy nocnyr, JorosipHe CIMCOHHSA KOLWTIB 3 KAOPTKOBOro paxyHKy
KnieHTa B cymi Ui€i KOMicii BiGHOBMIOETLCS, LLO BiBOOPAXKAETLCA Y LLIOMICAYHIN Bunucui npo pyx kowTiB 3a KapTKOBUM paxyHKOM (y
Bunucui 3a3Ha4aeTbesa onepadis [JorosipHoro cnnucaHHs baHkom kowwTie 3 KApTKOBOro paxyHky KnieHTa B CyMi 3a3HAYEHOI KOMICil).
8.5.6. Y pasi yknagaHHa Mix baHkom Ta OpraHisauieto-poboTofasuemM BignoBigHOro [orosopy, KNieHT MAe MOXNMBICTb KOPUCTYBATUCS
Mocnyroto «PO3paxyHKOBUIA NUCT», KA Nepefbayvyde oTPMMAHHSA B BaHKomaTax BaHKy nanepoBrx OOKYMEHTIB 3 iHbopmauio npo
npi3suLLe, iM'a Ta No 6aTbKoBi KnieHTa, HOMep Moro Ta6enbHOro HoOMepy, Po3Mip oknagy, MPo HAPAXOBAHI KNieHTY cymun 30pobiTHOI
nnaTun (ABAHCIB HA BIOPSAAXEHHS, OMNATY BiANYCTOK, BUNSAT NPW 3BifIbHEHHI TOLLO), PO CyMn YTpUMAHUX OpraHi3auieo-poboToaasLem
NOQaTKiB TA 360piB, @ TAKOX NPO CyMW KOLUTIB, fKi NiAnaratoTb BUMAATI KMieHTy.

Mpw HopaHHI Mocnyru «Po3paxyHKOBWIA NUCT» NepenbaveHd LM NignyHKTom 8.5.6. nyHkTy 8.5. CTaTTi 8 Po3giny 2 Mpasun iHdopmaduis
HAOAETLCS LWMSXOM OPYKY B NANEpOoBin Gpopmi BAHKOMATOM BaHKy Ha 3anuT ocobwu, ska BipHo BBend MIH-koa 3a MK, BMNyLweHnMn go
KapTkoBoro paxyHky KnieHTa.

8.5.7. B pamkax obcnyroByBaHHS BaHKOM KapTKOBOro paxyHky KnieHTa, BigKPUTOro AN 3apOaXyBAHHS 30POGITHOI NNaty Ta iHWKX
NPUPIBHAHWX 00 Hei BUnnaT, BaHk Mae NpaBo nepenaBat Opraxisauii-poboTonaBUo iHGOPMALiD NPO Npi3BMLLE, iM'g, Mo 6aTbkoBi, IMH
KnieHTa, inbopmauito Wwono BigkpuTTa/3aKpnTTa KApTKOBUX PAXyHKiB KNiEHTA, HOMepIB PaxyHKiB, aKi NPU3HAYEHI ANng 30paxXyBABAHHS
30pO6ITHOI NNATW TA HLWMX MPUPIBHAHMX A0 HEi BMNAAT, d TAKOX iHGOPMALi0 MPO 3ApaxyBAHHS CyM 3APO6ITHOI MNATA TA iHLIKX
NPUPIBHAHUX 0O Hei BUNNAT HA Li PaxyHKu.

8.6. YMOBM BMHUKHEHHS Ta noraweHHs Hepgo3soneHoro osepapadTy 3a KAPTKOBUM PAXYHKOM
8.6.1. Y pasi cnmcaHHs 3 KAOpTKOBOro paxyHKy KOLWTIB y CyMi, WO nepeBuLlye JOCTYNHY CyMy KOLUTIB, HO KOPTKOBOMY POXYHKY BUHUKAE
HepnosBsoneHunin oBepapadT.
3okpema, Hego3soneHnin oBepapadT MoXe BUHUKHYTU HO KapTKOBOMY PaXyHKY Kni€EHTO B HOCTYMHMX BUNOAKAX, afie He 0bMeXyunchb
HUMW:
-y pa3i HeAOCTATHOCTI KOWTIB HO KapTKoBOMY paxyHKy KnieHTa, [JOorosipHe CNUCAHHS KOLITIB 3 KOPTKOBOro paxyHKy B po3Mmipi niaT
(KoMmicCinHMX BUHAropod) Moxe 34iNCHI0BATUCA BaHKOM 3a paxyHok Hepo3soneHoro oBepapadTy no KapTKOBOMY POXYHKY;
- Y pasi OTPUMOHHS FOTiBKM 30 fonomMoroto baHkomaTty (ATM) Ha cymy, LLO NePeBULLYE HASBHWIA 30MIMLWOK HA PAXYHKY ANS YTPUMOHHS
KOMIiCiliHOI BUHaropoau;
- Yy pa3i 3AiNCHEHHS oNepaLiin B BANIOTI, LLO Bigpi3HAETLCS Bifg, BanoTh KAPTKOBOro paxyHKYy.
3aboproBaHicTb KnieHTa nepen baHkom no HeposeoneHoMy oBepapadTy NOBUHHA BYTW MOrALLUEHA HEramHO LUMSXOM 3a6e3nedyeHHs
HASIBHOCTI KOLUTIB B HEOOXIOHIN CyMi HO KOpTKOBOMY PAXYHKY.
3aboproeaHicTb KnieHTa nepepn baHkom no HepossoneHoMmy oBepApddTy, KA BUHWKIA HO KOPTKOBOMY POXYHKY i3 BCTAHOBIIEHUM
nimitom Kpegnty nOBUHHA ByTW MOrawieHa B MOPSAKY TO HA YMOBOX, BU3HAYEHUX MigNyHKTOM 2.5.5. nyHkTy 2.5. CtaTTi 2 Po3giny 6
Mpasun.
8.6.2. KnieHT 3060B'A30HUIA cnaaTtuTM BaHKy NPOUEHTW 3a KOPWUCTYBAHHS Hepo3BonieHUM oBepapddToM y pPo3Mipi, BUIHAYEHOMY
Tapndamn HO BegeHHS Ta 06CAYroByBOHHS KApTKOBUX PAaxyHKiB ¢i3vyHMX ocCib. lMpoueHTU 30 KOPWUCTYBAHHS HepossoneHum
oBepapadTOM PO3PAXOBYHOTbHCS BUXOAAYM i3 CyMy Hepo3soneHoro oBepapadTy no KapTKOBOMY PAXyHKY HA KiHeLb KOXHOMO [HS 30 BECb
CTPOK GAKTUYHONO KOPUCTYBAHHS Hepmo3BoneHUM oBepapadToM. [OrdleHHs MPOLEHTIB 30 KOPUCTYBOHHS Heno3BONEHUM
oBepApadTOM 30IACHIOETbCS He Mi3Hille OCTOHHLbOro PO60OYOro OHSA KOXHOro Micsausl LUNSXOM [OroBipHOro CMMCOHHS KOLWTIB 3
BignoBigHoro KapTkoBoro paxyHky Ta/abo iHwmx PaxyHkiB KnieHTa.
KnieHT 3060B'A30HWIA CNNATUTM BAHKY NPOLEHTM 30 KOPUCTYBAHHA Heno3BoneHM oBepapddTOM, SKMIA BUHUK HO KAPTKOBOMY PAXYHKY
i3 BCTQHOBMEHMM NiMiTOM KpeauTy B MOpsaKy Ta HA YMOBAOX, BU3HAYEHUX NigNyHKTOM 2.5.8. nyHKTy 2.5. CTaTTi 2 Po3giny 6 Mpaswn.
8.6.3. Hak/1aeHHs apeLuTy Ha KoWTy Ha KOpTKOBOMY PaXyHKY, HO iKOMY iCHYE Hejo3BoneHui oBepapddT, € iCTOTHOK 3MiHOK 06CTABUH,
kMM CTOPOHU KEPYBANMCL NpK yKnageHHi Jorosopy, Ta NiACTABO ANs 3MiHW YMOB [Jorosopy, a came:

a. 306oproBaHicTb KnieHTa 30 Hepo3soneHnm oBepapadTOM NepeHOCUTbCs AN 061iKy HO BigMOBIAHMI paxyHOK BaHKy 3 06niky
NPOCTPOYEHOI 3060pProBAHOCTI. HOMep TaKoro paxyHKy BaHK, Ha 3anuT KnieHTa, MOBIGOMISE y MMCbMOBIN GOpMi;

6. 3 OaTW TAKOro NepeHeceHHs Ta A0 NOBHOMO MOrdlUeHHs 3a60proBaHOCTI nepef bBaHkom no HepossoneHomy osepapadTy, KnieHT
CNayye NpPoLEHTN 30 KOPUCTYBOHHSA Hepo3soneHum osepapadTom B po3Mipi Ta B MopsaKy, nepenbayeHomMy MignyHKToM 8.6.2.
nyHkTy 8.6. CTaTTi 8 Po3giny 2 Mpasun;

3a3HayeHi BrLLe NONoXeHHs MPaBm BBAXAKTHCSA TAKAMY, LLLO HABPAN YNHHOCTI, B AE€Hb HOAXOAKEHHS [OKYMEHTIB MPO apeLuT KOLWTIB
Ha KapTkoBOMY paxyHKy A0 BaHKy.

[o BiGHOCUH MiX BaHKOM Ta K/iEHTOM OO MOrdweHHs 3060proBaHOCTi 30 Hepo3soneHM oBepapdadToM, WO OBMiKOBYETLCS HA
BigNoBiZHOMY paxyHKy BaHkKy 3 065iky MpOCTpoYeHOI 3060proBAHOCTI, 30CTOCOBYOTLCSH YMOBY, NepefbayeHi B NignyHkTax 8.6.1. Ta 8.6.2.
nyHkTy 8.6. CTaTTi 8 Po3giny 2 Mpaswun.

8.7. Mopsapok Ain y pasi BTpatu MK, BusBNeHHs CnipHMx onepawin

8.7.1. Y pasi BTpaTtu (Kpagixku Towwo) MK/mobinbHoro tenedoHy i3 SIM-kaptoro/i3 OiHaHCOBMM HOMepoM KrieHTa, komnpomeTauii MK
(po3ronoweHHs MIH-kogy /OTMN-naponto/Peksi3nTiB MK, BUHUKHEHHS Nigo3pwy, wo MIH-kog /Peksi3nTu MK cTani Bigomi TpeTim ocobam,
30KpeMa i yac 3aicHeHHs onepadii 3 MK TOLWO), a TAKOX y pa3i BUSBNeHHs ChipHWX onepauiii, BaHk Mae 6yTn HeramHo nosigomMieHuin:
(a) wnsxom 3BepHeHHs KnieHTa po IHPopmMauinHOro uUeHTpy 3 O0OO0B'A3KOBUMM MPOXoaXeHHsM [pouepypu igeHTudikauii. 3
NOBiJOMIIEHHSIM NMPO HeobXiaHICTb 3a6510KyBaTY MK KNiEHTa MAOTb NPABO 3BePHYTUCS 00 IHGOPMALiNHOMO LeHTPY baHka TpeTi ocobw,
AKi 3Harwnm MK KnieHTa abo ki NoBigoMIIOKTb NPO HEMOXAMBICTb KNiEHTA 0cobucTo 3aTenedoHyBaT 0o IHPopMALiNHOro LeHTpy (3a
CTAHOM 3[0pPOB'S, 3 MPUYMH TEXHIYHOI HECMPAMOXHOCTI TOLWO). Mpy TAKOMY 3BepHEHHI KnieHT/TpeTi ocobn mMarTb Ha3BaTu Homep MK
60 iHLWy iHpopMaLito Ha BUMOrY BaHky 3 MeToto BU3HAYeHHs MK, aky HeobxigHO 3a610KyBATY;
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(6) wnsxom 3BepHeHHS KieHTa go BiaaineHHs BaHKy 3 BiZNOBigHOK NMMCbMOBOIO 305BOKD;

(B) wnsgxom HapaHHs KnieHTomM BaHKy po3nopsigXeHHs wopno BHeceHHs MK go Cton-cnucky 3a gonomoroto Cuctemu «PaiiddaiizeH
OHnanH» (BignosigHo 0o nyHkTy 5.1. CtatTi 5 Po3giny 4 Mpasun).

Micns oTpMMaHHSA BAHKOM nepegbavyeHoro UMM MyHKTOM NoBigoMseHHs, baHk BHocuTb MK go Cton-cnucky, B pe3ynbTtati yoro MK
BnokyeTbcst 419 30iNCHEHHs onepauiin (Kpim onepauin, ki He NoTpebytoTb ABTopM3auii). BUTpaTu, nos's3aHi 3 BHeceHHs MK go Cton-
cnucky (bnokyBaHHs MK) Hece KnieHT BignoBigHo Ao Tapundis Ha BeAeHHS Ta 06CyroByBAHHA KapTKOBMX PAXYHKIiB $i3nyHMX OCi6.

[10 MOMEeHTY NoBigoMNeHHs BAHKA MPO BU3HAYEHI LM NMYHKTOM GAKTU, PU3MK 36UTKIB Bif, BAKOHAHHS HEHANEXHUX NAATIXXHMUX onepawin
TO BiAMOBIAAMbHICTb 30 HUX NOKNAZATHCA HA KNiEHTA. 3 MOMEHTY MoBigoMeHHs KnieHTom BaHka npo BU3HAYEHI LM MyHKTOM GaKTu
pPU3nK 36UTKIB Bif, BUKOHOHHS HEAKLENTOBAHUX/HEHANEXHMX NAATIXKHUX ONepalin Ta BigNOBILANbHICTb NOKIAAATLCSA HA BaHK. Taka
BiQMNOBIAAbHICTb BAHKY HACTAE 3 MOMEHTY BHeceHHs baHkom MK po Cton-cnumcky.

Y pasi oTpMMAHHS BAOHKOM Y NOPSAKY, BU3HAYEHOMY LM MYHKTOM, MOBiAOMJIEHHS Big KnieHTa npo BTPATY (KPAAiKKY TOLLO) MOBiNIbHOro
TenedoHy i3 SIM-kapToto, briokyBaHHS MK 30iACHIOETHCS BAOHKOM 30 iHiLiaTUBOK KnieHTA.

Ko KnieHT y nopsaky, BASHAOYEHOMY LM MYHKTOM, NoBigoMuB baHk npo komnpomeTadito MK Ta/abo npo BusasneHHs ChipHoi onepadii,
KnieHT Mae HeranHo 3BepHyTUCS [0 HAWbnux4yoro BigdineHHs baxky, nosepHyTu MK, a Takox Ha BUMory baHky HopaTv iHpopmalito Ta
LOOKYMEHTW Ha NifTBEpAXeHHS Toro, Wwo CnipHi onepauii 3giiicHioBanncs 6e3 sigoma KnieHTa.

Y pasi BTpaTu (Kpagixky ToL0) MOBiNbHOro NPUCTPOO i3 BCTAHOBNEHUM MobinbHMM [oaatkoM «MnaTixxHuii ramaHeub «Raiffeisen Pay,
posronoweHHs MIH-kogy NAaTiXXHOrO raMaHLS, BUHUKHEHHS Nigo3pw, Wwo MIH-kog nnaTixXHOro raMmaHus CTaB BifOMMWIA TPeTiM ocobam,
30KpeMd Nif Yac 34iNcHeHHs onepaLii 3 BUKOPUCTAHHSM TexHosorii MobinbHoro gonatky «MnaTixHUin ramaHeub «Raiffeisen Pay» Toluo,
KnieHT mMoe HeraiHo nosigoMunTW BOHK Ta Yy BU3HOYEHOMY UMM MYHKTOM MOPAOKY iHiLiloBaTM 6nokyBaHHS MobinbHoro gonartky
«MnaTixHWn ramaxeub «Raiffeisen Pay» Ta Bcix cTBOpeHNxX KNiEHTOM HO MOMEHT 3BePHEHHS LIMDPOBMX NAATIXKHMX TOKEHIB. TAKOX KnieHT
MOE NPABO Y BU3HAYEHOMY LM MYHKTOM MOPSAKY iHiLitoBATU bnokyBaHHs$ MK, BiGHOCHO 5ikoi KnieHTOM cTBOPeHO LindpoBurin nNaTixXHMIA
TOKEH.

BrnokyBaHHS MobinbHoro goaatky «MnaTixxHUin ramaHeup «Raiffeisen Pay» Ta LudpoBMX NAATIKHMUX TOKEHIB 3MINCHIOETLCS LUSXOM
3BepHeHHs KnieHTa go IHbopmadinHoro ueHTpy BaHka 3 06oB'a3koBMM NpoxodxeHHsM Mpouenypu ineHTudikauii. Mpy ubomy KnieHT
NOBMHEH OOOATKOBO HO3BATK onepaTopy IHPopmauinHoro ueHTpy baHka Homepwn MK, BigHOCHO akux KnieHTom cTBOopeHo Lndposi
NNATiKHI TOKeHM a6o iHWy iHpopmaLito Ha BUMOrY BaHKy 3 METOH BU3HAYEHHS CTBOPEHUX KnieHTOM LindpoBnx NnaTix>KHMX TOKEHIB Ta
MOBINbHUX MPUCTPOIB i3 BCTAOHOBNEHUM MobinibHMM fonaTkom «MnaTixHWiA ramaHeub «Raiffeisen Pay». Ha nigctasi 3sepHeHHs KnieHTa
BaHK 30iCHIOE BNOKYBAHHS BCiX CTBOPEHUX KMIEHTOM HO MOMEHT 3BepHEeHHS LIndpoBrx nNaaTiXXHUX TOKeHiB Ta MobinbHoro gonatky
«MnaTixHun ramaHeup «Raiffeisen Pay» Ha nosigomneHoMy KnieHTom onepaTopy IHGOpMAUIHOro LEHTPY MOBiNIbHOMY MPUCTPOI.

Y pasi 6nokyBaHHs LindpoBoro nnaTtixxHoro TokeHy, baHk He 3giicHioe aBToMaTnyHe bnokyeaHHs MK, BigHOCHO sikoi Takuin Llndposnii
NAATIXHWIA TOKEH ByB CTBOPEHNIA. AKLLO KNieHT iHiLitoBAB nuLue 6110KYBAHHS LIMdPOBOro NaaTixkHOro TOKEHY TA He 34iCHUB BNoKyBAHHS
MK, BigHOCHO AKOi BiH ByB cTBOpeHuiA, Taka MK 3aN1WAETbCS AKTUBHOK AN 3AINCHEHHS onepauii (He306/10K0BAHOLD).Y pa3i 6/10KyBAHHS
MobinbHoro gonaTky «MnaTixkHWA ramaHeup «Raiffeisen Pay» 3anMwaeTbcs QOCTYNHUM NMLIE BXif 0o Takoro MobinbHoro nopatky, gii
MO CTBOPEHHIO HOBMX LindpoBMX MAATIXXHUX TOKEHIB, O TOKOX 610KYBAHHS/PO36/10KYBAHHS iCHYtOUNX LIndpoBMX NNATIXXKHNX TOKEHIB B
TakoMy MobinbHOMY [OOATKY € HEMOX/IMBUMM.

P0o36510KyBOHHS Mo6inbHOro gomatky  «MnaTtikHuil ramaHeub «Raiffeisen Pay» 30iACHIOETbCS LWINSXOM 3BEePHEHHs KnieHTa po
IHbopmaLiiHOro ueHTpy BaHka 3 060B'A3KOBMM NPOXOAXEHHSM Mpouenypw ineHTudikauii.

KnieHT Moxe 30iicCHUTU Po36M0KYBAHHS LiIndpoBOro nnaTixkHOro TokeHy CAMOCTIHO Y MobinbHOMy [oaaTtky «[naTixkHUA ramaHelb
«Raiffeisen Pay» (skwo Takuin MobinbHUIN OOQATOK He 3a6/10KOBAHMIA) BiGMOBIAHO A0 «IHCTPYKLUIi LWOAO KOPUCTYBAHHS MAATIXHAM
kapTtkamu AT «PaiiddaiizeH bank» (JogaTok 2 fo Mpasui) abo WnsxoM 3BepHeHHS 0o IHpopmauinHoro ueHTpy baHka 3 060B'A3K0BUM
npoxomykeHHam Mpouenypu ineHTUdIKaLii.

BaHK He Hece BigNBiAANbHOCTI 30 BrokyBaHHS MK KNieHTA, WO 34iNCHIOETHCS BAHKOM BifnoBigHO [0 YMOB LibOro NyHKTY Mpasui.

8.7.2. BignosigHO [0 npasun MnATiXHMX cucTeM BAHK MAE MpaBo HA MigcTaBi 3asBM KnieHTa npo BusiBNeHHs CnipHoi onepadii
30iNCHIOBATI OCKAPXEHHS TAKMX onepauiii. 3rigHo npasun MAaTixXHUX cnucteM, 3a58a KnieHTa npo BusBneHHs CnipHoi onepawii He Moxe
6yTK po3rnaHyTa MAATIXXKHAMM CUCTEMAMM SKLLO TAKA 3051BA MOAAHA Mi3Hille CTO ABAQUSATY OHIB 3 AATU CMMCAHHS KOLWTIB 3 KOPTKOBOro
paxyHky B pe3ynbTaTi CnipHoi onepauii abo 3 [aTW 30NAIGHOBAHOrO OTPUMOHHS MOC/YrM/TOBAPY, O TAKOX B iHLIMX BUMNAZKAX,
nepen6aveHnx npasunamm MAaTidxkKHUX cucTem.

BaHk po3rnanae 3asBu (nosigomMneHHs) KnieHTiB npo BusBneHHs CnipHUx onepadin Ta nosigomnse KnieHTa B nucbMoBin ¢opmi npo
pe3ynbTaTy po3rnagy 3assu (MOBIAOMIIEHHS) Y CTPOK, NepenbayeHoro 3aKOHOM 415 po3rnsaay 3BepHeHb (CKapr) rpOMAsH.

OTpyMaHi BAHKOM B pe3ynbTaTi OCKapXeHHs CnipHOI onepauii KOLWTW € BNACHMMM KOWTAMMW BaHKy Ta BaHK He Hece 060B'A3Ky NOrawaTn
30 PAXYHOK LMX KOLUTIB 3060proBaHicTb KnieHTa 3a Hepmo3soneHnm oBepgopaddTOM TA MPOLEHTAMU 30 MOr0 KOPUCTYBOHHS, SIKLLO
BUHUKHEHHS Hejo3BoneHoro oBepapadTy 3yMOBEHO 3AiNcHeHHaM CnipHOi onepauii.

Y pasi oTpuMaHHs KnieHTom Bif baHKy kowTiB B cyMi CnipHOI onepadii 4O 3aBepLUEHHS NPOoLLeCy ii OCKApXeHHS BaHKOM 3rigHO npasun
MAaTiXHUX CMCTEM, Y BUNAZAKY HEYCMILLHOro 3aBepLUEHHS NpoLecy oCcKapXeHHs (BaHKOM He OTPUMAHO Bif MAATIXHUX CUCTEM KOLUTIB B
cymi CnipHoi onepaduii), baHk Mae npaBo 3aiNcHNTY [OroBipHe CMMCAHHSA KOLWTIB B Cymi CnipHOi onepauii 3 KapTkoBoro paxyHky KnieHTa
B MOPSOKY TA HO YMOBQOX, BU3HAYEHMX NMYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy Ynchi 30 paxyHok Heo3sosieHoro osepapadTy.
TakoX, y pasi oTpUMaHHS KnieHToM Big BaHKy kowTiB B cyMi CnipHoi onepadii, KnieHT He Mae npasa 3BepTaTuca Jo cyb'ekTa
rOCrMoOfJpPIOBAHHS, TOBAP A60 MOCyra gKoro 6yna onnayeHa 3 BUKOpUCTaHHAM MK KnieHTa B pe3ynbTaTi 3aiicHeHHs CnipHoi onepauii
0119 OTPUMOHHS KOLWTIB B CyMi TAKOI onepalii. Y pasi nepekasy cy6'eKTOM rocrnofdproBAHHS 30 3BepHEHHAM KnieHTa abo 3a BNACHO
iHiLiaTuBO KOWTIB HO KapTkoBmin paxyHok KnieHTa B cymi CripHoi onepadii, BaHK Ma€e npaBo 34iNcHUTM JOroBipHe CMUCAHHS KOLUTIB Y
BiQMNOBIOHIN CyMi B NOPSAKY TA HO YMOBOX, BUBHAYEHUX MYHKTOM 6.3. CTATTi 6 Po3giny 1MpaBun, y TOMY YMCIIi 30 paxyHOK He[jo3BOIeHOro
oBepapadTy.

Mpyn ubomMy KnieHT Hece BIOMNOBIAANbHICTL 30 MOraAleHHs Hemo3BONeHOro oBepOpddTy TA HAPAXOBAHMX MPOLEHTIB 30 MOro
KOPWCTYBAHHS, KLLIO BUHUKHEHHSI Hejo3BoneHoro oeepapadty byne 3ymosneHo JOroBipHUM CMUCAHHSAM KOLTIB 3 KOPTKOBOIro PaxyHKY
KnieHTa 3rigHo uboro nignyHkTy 8.7.2. nyHkTy 8.7. CTaTTi 8 Po3ainy 2 Mpasun.
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8.7.3. Mpw 3HaxomxeHHi MK, npo BTpaTy (KpagixKy) akoi 6yno 3asBNeHO LWISXOM 3BEPHEHHS 00 IHGOPMALIMHOro LeHTPy ab0 BiaaineHHs
BaHky, BaHK He 3giicHIOe BMBeAeHHs MK i3 CTon-cnucky.

KnieHT Mae MOXNUBICTb 3AiNCHNTY BuBedeHHs [K i3 CTon-cnuncky 3a gonomorot Cuctemm «PandpdarnseH OHNANH» Nuwwe y pasi, SKLWo
pPO3MopPsAaXeHHS Wwono BHeceHHs wiei MK go Cton-cnmcky 6yno HOgaHO KnieHTOM 30 4onoMoroto Uiei CuctemMum nig, npUUYnHO, IHLLIOK
HiX BTPATQA, Kpagixka Ta komnpomeTauis MK.

8.8. BigpMmoBa KnieHTy B 06cnyroByBaHHi KAPTKOBUX paxyHKiB Ta onepadii 3 MAaTti>xHUMU KApTKamMu
8.8.1. baHK Mae NpaBo y byab-AKui Yac, 6e3 nonepegHbOro MOrofKeHHs Ta nonepedXxeHHs KnieHTa Ta/a6o OoBipeHux ocib, BigMOBUTY
KnieHTy B 06CnyroByBaHHi, Lo nepenbayae MpunmHeHHs onepadin 3 BukoprucTaHHam MK, a Takox BigmoBy y Bugadi MK (y Tomy uncni BCix
MK, BunyLweHnx o KapTKOBOro paxyHky) y HACTYMHUX BUNOOKAX:

0. Yy pasi 3akiH4YeHHs cTpoky gii MK, 3amiHi abo Bnpgadi HoBoi MK;

6. y pasi BiACYTHOCTI Byab-aKux onepauii 3a KapTkoBUM paxyHKoM (KpiM onepawil, iHiLinoBaHUX BaHKoM) y ToMy Ynicni onepadiin
30PAXYBOHHS KOLUTIB HO KOPTKOBMIA PAXYHOK MPOTArOM LLECTH MICALB 3 BATU BigKPUTTS KOPTKOBOro paxyHKy 60 NPOTAroM LwecTun
MICSILLIB 3 0ATW OCTAHHbOI onepaLii 30 KApTKOBUM PAXYHKOM;

30 pilleHHAM NAATIXXHOI OpraHisauii BignoBigHO 40 NPABWI BiANOBIAHOI [NATiXHOI cuctemu;

r. 30 HOSIBHOCTI OB6CTABMH, LLO MOXYTb CBIQUMTY MPO HE3AKOHHE BUKOPUCTAHHS MK abo ii pekBi3nTiB, 0 TAKOX 3 METOI NOMepenKeHHs
MOX/TMBOTO LLUOXPANCTBA, ByAb-aKNX HE3AKOHHNX 060 HENMOrogXXeHnX 3 BaHKOM [l i3 BukopucTaHHam MNK;

r'. 36inNbLUEHHS PU3NKY HECMIPOMOXHOCTI KnieHTa noBepHyTn Hepgo3soneHuii oBepapadT, KpeanT Ta npoueHTH 3a HUMK (y pasi inoro
HOOAHHS);

O. Y BUNagKy nopyleHHs KnieHtom NMpasun, «IHCTPYKLT LOA0 KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PainddanseH baHk» (DogaTok
N2 2 go Mpaewnn), a TAKoX AKLLO Aii KnieHTa Ta/a6o OoBipeHnx ocib KnieHTa cynepeyaTb 30KOHOOABCTBY YKPAiHM TA/A60 MOXYTb
npu3BecTy 0o GiHAHCOBMX 36UTKIB BaHKy abo NoripLueHHs NOoro imMigxy;

HEBUKOHAHHS KNiEHTOM rpoLloBmx 30608'93aHb Mo KpeguTy (y pasi Moro HagaHHN);
NPUCBOEHHS KNIEHTY HEMPUIHATHO BMCOKOrO PU3MKY HA MiACTOBOX, BU3HAYEHMX 3AKOHOLOBCTBOM YKPAiHW TA HOPMATMBHUMM
LOKYMEHTAMM BaHKy;

X. 3YNUHUTK 60 NPUNNHUTI BUKOPUCTAHHS MK 3 MeTOK BMKOHAHHSA BAHKOM BYMOI 30KOHOAABCTBA YKPAiHW y cdepi 3anobiraHHs Ta
npoTuaii neranisauii (BiAMMBAHHIO) OOXOAiB, OOEPXAHUX 3MTOYMHHUM LINSXOM, GIHOHCYBAHHIO Tepopu3My Ta QiHOHCYBAHHIO
PO3MOBCIOOXEHHS 36POi MACOBOMO 3HULLIEHHS

3. B iHWWX BUNAZKAx, nependbayeHnx 3aKOHOQABCTBOM YKPAiHW, npaBunamm MaaTixHUx cuctem, Mpasunamu, «IHCTPYKLIED Woao
KOPWCTYBAHHS NNATIXHUM KapTkamu AT «PanddarnseH baHk» (Jopatok N2 2 po Mpaswn) Ta/a6o yknageHnmun Mixxk baHkom Ta
KnieHTom porosopamu.

Peani3zauis npae BbaHKy, 303HAYEHMX B LbOMY MignyHkTi 8.8.1. nyHkTy 8.8. CTaTTi 8 Po3giny 2 Mpasun, He 3BiNbHAIOTL KnieHTa Big,
3060B'A30Hb 30 [JOroBOPOM.

IHbopmauio Wopo BigMoBy baHky B 0b6cnyroByBaHHi KnieHTa KnieHT Ta/abo [OoBipeHi 0coby KniEHTa MOXYyTb OTPUMATU LUIIXOM
3BEPHEHHS [0 BigaineHHa baHky abo 3aTenedoHyBaBLLIN [0 IHHOPMALINHOMO LeHTPY BaHky.

m o

8.9. OcobnmBocTi 06cnyroByBaHHA KOPTKOBUX PAXYHKIiB, O AKMX BCTAHOBNEHO JiMIiT KpegUTYBAHHSA
8.9.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHtom 3asiBn abo nignucaHoro o 28.09.2017 poky OKPeMOro OoroBopy Mpo HALOHHS
Kpenunty (mani - KpegntHmin gorosip) 0o KapTKOBOro paxyHKy BaHK BCTOHOBIOE NiMIT KPeOUTYBAHHS.
8.9.2. Y nepiop KpeanTyBaHHA KAPTKOBOro paxyHKy 30CTOCOBYHOTbCA HACTYMHI YMOBU LLIOA0 HOOOHHS BaHkoM KnieHTy Bunucok npo pyx
koL TiB 3a KOPpTKOBMM paxyHKoOM Ta noraiueHHs Hepo3soneHoro osepapadTy 3a KAOPTKOBMM PAXYHKOM.
8.9.2.1. Y Bunucui npo pyx KowTiB 30 KOPTKOBUM paxyHKOM OKpiM iHbopMalii, nepegbaveHoi nignyHkTom 8.7.1. nyHkTy 8.7. CTaTTi 8
Po3giny 2 MpaBun 303HAYAETbCS iHGOPMALig NPO PO3MIp NiIMITY KPEAMUTYBAHHS, O TAKOX iHGOPMALLis MPO PO3MIp FPOLLOBUX 3060B'A30Hb
KnieHTa 3a KpegnTom, Lo NignaraoTb MNOraweHHHo.
8.9.2.2. Y pa3i BUHUKHEHHS HO KapTKoBOMY paxyHKy Hepo3soneHoro oBepapadTy, KnieHT 3060B'930HMIA CNAATUTK BAHKy NPOLEHTH 3a
KOPUCTYBAHHA Hefo3BoneHM oBepapadpToM y BU3HAYeHOMY 3asBoto/KpeguTHUM JOrOBOPOM PO3MIpI.
MpouUeHTN 30 KOPUCTYBAHHS Hepno3BoneHnM oBepapadTOM PO3PAXOBYHOTLCSH Y BU3HAYEHOMY B 3asBi/KpeguTHOMY OOroBopi nopsgky
BUXoOsAuM i3 cymu HepossoneHoro osepapadTy no KApTKOBOMY PAXYHKY HO KiHELb KOXHOro AHS 30 BeCb CTPOK (GAKTUYHOro
KOPUCTYBAHHS Hepo3BoneHMM oBepapadpToMm.
YMOBM MOralleHHs MPOLEHTIB 30 KOPUCTYBAHHA Hepo3soneHuM oBepapddTOM € GHANOTMYHUMU BM3HAYEHMM 3asBok/KpeanTHUM
[OroBOPOM YMOBOM MOrALLEHHS MPOLEHTIB 30 KOPUCTYBAHHSA KpeanTom.
8.9.3. Micns BMKOHAHHSA KnieHTOM BCix 3060B'A3aHb 30 KpeamTom, KapTKOBUIA PaXyHOK 30KPMBAETHLCS.

8.10. OcobnumBocTi 06¢cnyroByBaHHs KOpTKOBUX paxyHKiB, BiGKpUTUX B pamKax bnarogiiiHnx nporpam™

8.10.1. baHk B MOPSAKY TO HA MIACTOBI JOKYMEHTIB, nepenbavyeHnx 30KOHOOOBCTBOM YKPAiHM BiOKPMBAE KAPTKOBMI PAXYHOK Y
HAUIOHAMbHI BANOTI YKPAiHW — rpuBHI, Byab-akili Gi3nyHili 0cobi, aka € Ofgep>xyBayeM 6narofinHoi gonomoruy, Wwo nigTBepAXY€ETbCS
LUNSIXOM nofaHHs $i3nyHo 0coboto 0o baHKy AoKyMeHTY Bif OpraHisadii wopo yyacTi ¢isnyHoi ocobu B bnaroginHin nporpami. baHk
BMMyCKAe 0o KapTKOBOro paxyHKy Ta Hapde KnieHTy — OgepxxyBady 6narogiiHoi gonomorwu MK,

O6cnyroByBaHHS baHkoM KapTKkoBOro paxyHky KnieHTa, BigkpuToro B pamMkax BnarofgiiHoi nporpamu 34iNcHI0ETbCS BiANOBIZHO 0O
Tapwudis HO BegeHHs Ta 06¢nyroByBaHHS KAPTKOBMX PAXYHKIB Gi3MYHMX OCIib, BIGKPUTUX B paMKax BraroginHnx nporpam.

8.10.2. 3 ypaxyBaHHAM pexnmMy KapTKOBOro paxyHKy Ta 06MeXxeHb, BCTOHOBMIEHNX 3AKOHOQABCTBOM YKPQiHU HA BiAKPUTUIA B PAMKOX
BnaroginHoi nporpamu KapTkoBMIA paxyHOK 30pOXOBYHOTLCS BYAb-Ki KOLITK, y TOMY YMCi KOWTK bnarogiinHoi gonomoru.

B MounHaroum 3 25.08.2020p. BAHK He 3ailCHIOE BioKPUTTA KAapTKOBMX PAXYHKIB B paOMKAX BnarogiiiHux nporpam
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Ha BigKpWTWIA B HALIOHAMbHIN BANtOTi KOPTKOBMIA PAXYHOK KiEHTA 30iNCHIOETHCS 30PAXYBAHHS KOLTIB BNarofiiHoi LONOMOrU LUMISIXOM
ix 6e3roTiBKOBOrO nepekasy 3 BJIACHUX PAXYHKiB BnaroginHuka (y Tomy umchi BigKpUTUX B iHLWOMY 6AHKY B MeXax YKpaiHu) B
HOLOHOMTbHIN BANKOTI, 0 TAOKOX LUISXOM BHECEHHS BbnaroginHMKOM roTiBKOBMX KOLUTIB B HOLIOHAMbHIN BANKOTI 0O KACK BaHKy.
Y pasi HOOXO[XKeHHS Ha KapTKOBUI PAXyHOK CyMUW nepekasy B iHO3eMHiln BantoTi, KnieHT gopyyae bBaHky BigkpuTy MOTOYHMUIA paXyHOK
«ng BuNAaT» y BANIOTI Nepekasy O/ NOOANbLIOro MOro 3apaxyBAHHS HA TAKUA PAXYHOK, 3GINCHUTU NPOACX CYyMW Mepekasy Ha
BASIIOTHOMY PUHKY YKpPaiH (3a odiuiinum kypcom HBY Ha AaTy Npogay) Ta 3apaxoByBaATM OTPMMAHY MiCAS NPOJAXY iHO3EMHOI BASOTY
CcyMy nepekasy Ha KapTKOBWIA PAXYHOK B HOLOHASbHI BAMOTI.
KnieHT 3060B'A30HMA OQUH PA3 HA PiK 60 Ha BUMOTY BaHKy B iHLWIMIA CTPOK BiABIAATU Nigpo3ain baHky, Oe BiH 06CNyroByeTbCs, 3 METOO
OHOBJIEHHS CBOIX iOEeHTUDIKALINHNX OOHUX. B pasi nopylueHHs uboro o60B'a3ky BaHK MOE MPABO He BMKOHYBATU OOPYyYeHHS KnieHTq,
nepepbaveHe umMm nignyHkTom 8.10.2. nyHkTy 8.10. CTaTTi 8 Po3giny 2 Mpaswn.
8.10.3. YMoBM 06CNyroByBaHHS KAPTKOBOro POXYHKY, BIOAKPUTOro B PAMKAOX BnarofinHoi mporpamy 3MiHIOKTbCS TA MOQaAnblue
06CyroByBAHHS KOPTKOBOIrO POXYHKY 3LiNCHIOETHCS 3rigHO 3 yMOBAMMU [loroBopy i3 30cToCyBaHHSIM Tapudis BaHKy HO BefeHHs Td
06CyroByBAHHA KOPTKOBMUX PAXYHKIB Qi3VYHNX OCI6 — MPMBATHUX KNIEHTIB, Yy Pa3i:

0. nosigomMneHHs baHky OpraHisauieto npo BuknoveHHa KnieHTa - Opgep>kyBaya 61arofiiHoi monomoru 3 yyacTi B bnaropiniHin

nporpami Ta/abo nNpo po3ipBAHHSA [OroBopy, yKNageHoro Mix KnieHtom Ta OpraHisauieto;

6. pO3ipBAHHS OOroBOpPY, YKNAZEHOro Mix baHkom Ta OpraHisauieto.
3MiHO yMOB 06CnyroByBaHHS KApPTKOBOro pPAxXyHKY 3MINCHIOETbCS MNicns OaTv GAKTUYHOro OTpMMaHHSA BaHkom iHdopmauii wopo
BMKIHOYEHHS KnieHTa 3 yyacTi B bnarofiliiHii nporpami /gaTn po3ipBaHHS yknageHoro Mixk KnieHtom Ta OpraHisauieto gorosopy/natum
PO3ipBAHHS [OrOBOPY, YKIOLEHOro MixXX BaHKom Ta OpraHisadieto.
8.10.4. KnieHT - OpepxxyBa4y 6narodifiHOi [ONOMOrY MA€E NPABO 3BEPHYTUCS Y BiAAiNeHHs BAHKY 3 MMCbMOBOIO 3051BOKO MPO 3AKPUTTS
KapTKOBOro paxyHky. BaHK 3QiCHIOE 30KpUTTS KOPTKOBOrO PAXYHKY B MOPSAKY TA HO YMOBOX, BCTAHOBIEHMX NiANYHKTOM 8.1.3 NyHKTY
8.1. CtatTi 8 Po3giny 2 Mpaswnn.
BaHk nosigomnse OpraHisauito nNpo 3akpuTTs KnieHTom — OgepxxyBayeM 6aarofiriHoi gonomMoru KapTkoBOro paxyHky B baHky.

CTatTa 9. [oroBipHe CNMUCAHHS KOLWTIB 3 KApTKOBUX Td MOTOYHMX PAXYHKIB 3 METOIO OMIATY NOC/YT, MOMOBHEHHS BKIAAHUX
PaxyHKiB Ta noraweHHs kpeauTie (Mocnyra «PerynsapHuiA nepekas KoLTiB»)

9.1. B 3B'A3KY i3 TEXHIYHOO peani3aui€to, Mocnyra «PerynspHuii nepekas KOLTiB» HOJAeTbCs KnieHTaMm, siki matoTb IMH.

NignucaHHam KnieHTom 3asBuB pamkax Mocnyru «PerynsapHUin nepekas KoWTiBy, KnieHT gopyyde Ta HOQae baHky 3rogy 34ilcHIOBATH
perynspHi BUOATKOBI NNATIXHI onepadii:
9.1.1. 3 KapTkoBux paxyHKiB KnieHTa (kpiMm KapTKoBUX PaxXyHKiB, O SKMX BCTAOHOBAEHO NiMIT KPEAUTYBAHHS) 3 METOLO:
- OnNaTy paxyHkiB Kni€EHTa 3a KOMYHQSbHI MOCNYry, NOCAYry 3B'A3Ky TA iHLI MNOCNyry, Wo nependrTbes baHky nignpuemMcTsamMu —
Hagasayamu nocnyr (gani — NMignprMeEMCTBA) B €NEKTPOHHOMY BUMNSL);
- MOMOBHEHHS BKNagHnx paxyHkiB KnieHTa abo BKNAZHMX PAXyHKiB iHWNX 0Cib B BaHKy (30 ymMOBWM, WO Y KNiEHTa akTMBOBAHA Mocnyra
SMS iHpOPMYBOHHS NPO 34iNCHEHI No BknagHoMy paxyHKy onepadii Ha @iHaHcoBuin Homep KnieHTa);
- noraweHHs kpeguTie KnieHta B Banky (y BMNagky, SKWO YMOBAMW YKIQAEHOro 3 BaHKOM KpeauTHOro AOoroBopy He nepenbavyeHo
LOOroBiPHOro CMMCAHHS KOLUTIB 3 PaXyHKiB Kni€HTa B BAHKY 3 METOIO MOraLleHHs KpeanuTy).
9.1.2. 3 MOTOYHMX POXYHKiB KNiEHTA 3 METOHO:
- OMIOTU TOBAPIB, POBIT, NOCAYr 30 HOAAHUMMW KNIEHTOM PEKBI3UTAMU OTPUMYBAYC;
- nepekasy KowWTiB Ha BknagHi, MoTouHi, KapTkoBi paxyHkn KnieHTa B BaHKy abo Ha paxyHKW iHLWIKX OCi6, BIOKPUTUX B 6BAHKAX YKPAiHW
(nepeka3s koLwTiB Ha BknagHi paxyHku KnieHTa B BaHky abo Ha BKNAZHI PaXyHKW iHLWNX 0Ci6 B BAHKY 3AiNCHIOETbCS 30 YMOBW, Lo y KrieHTa
aKTMBOBAHA Mocnyra SMS iHpopMyBaHHS NPO 3AiNCHEHI No BknagHoMy paxyHKy onepadii Ha diHaHcoBuin Homep KnieHTa);

CnNUCOHHS KOLWTIB 3 PaxyHKiB 30iACHIOETHCS LINSAXOM opopMneHHs BaHkom: o 01 rpyaHs 2022 poky MEMOPIASIbHOMO OPAEPY, MOYUHAKYM
3 01 rpyaHs 2022 poky — NNATIXHOT iHCTPYKLiT HO 30iNCHEHHS iHILinoBAHOro BaHKOM 6e3roTiBKOBOro nepekasy.
9.2. YM0BU (NapameTpw) 3aicCHeHHS BaHKoM [LoroBipHOro CNUCAHHSA BU3HAYAOTLCS KniEHTOM y 305iBi, 30KpeMa y 3051Bi 303HAYAETHCS:
- HoMep KapTkoBoro a6o MoToYyHOro paxyHky, 3 skoro KnieHT gopyyae baHky 3ailicHoBATY [1oroBipHe CMMCAHHS KOLUTIB;
- nepenik MignpUeMCTB, PAXYHKM KX CNCYYHOTLCS LLASXOM 30iCHEHHS BaHKOM JoroBipHOro CMCAHHS;
- pekBi3nTn KnieHTa y MignprMeMCcTBax, NepioguyYHiCTb Ta 4ATA ONAATA BAOHKOM BUCTABNEHMX PAXYHKIB, MAKCMMASIbHO FPAHUYHA CyMd
CMUCAHHS MO KOXHOMY MignpruemMcTBy, abOHEHTCbki (0c060Bi) paxyHkun KnieHTa y NignpremcTeax;
- pekBi3nTu PaxyHkiB KnieHTa B BaHKy ab60 paxyHKiB iHLLMX OCi6 B 6AHKAX YKPAiHW, HQ SKi 30PAX0BYHOTHCS KOLITU B PE3YNbTATI 30iNCHEHHS
BaHkom [JOroBipHOro CANCAHHS;
- 0OTA 30iNCHEeHHS BaHKOM [1oroBipHOro CMCAHHS KOLWTIB T iX CyMQ;
- PEKBI3NTW POXYHKIB ANS NOraweHHs 3a60proBaHOCTI No kKpeamTy KnieHTa B BaHKy, OATO 3AiNCHEHHS [JOroBipHOro CNMCAHHS KOLUTIB 3
KapTKOBOro paxyHKYy HQ MOrdleHHs KpeauTHOI 3060proBaHOCTi (MOE BignosigaTu nepenbayeHil KpegUTHUM [OOroBOPOM AQTi
noratleHHs 3060proBaHOCTI MO KPEAMTY), MOKCUMASIbHA CyMad A7 MepeKkasy KOLUTIB MO KOXHOMY 3 POXYHKIB HO MOrALIEHHS KpeguTy
(He MOXe ByTV MeHLLEe CyMU LLLOMICAYHOrO MOraLleHHs 3060proBAHOCTI MO KPeauTy 3riqHO KPeaMTHOrO 4OroBopy);
- PAXyHKW 05t NOraLleHHst 3060proBAHOCTI MO HOPAXOBAHMM NPOLIEHTAM 30 KpeauTom KnieHTa B baHky, [aTa 3niicHeHHs [orosipHOro
CMUCAHHSA KOWTIB 3 KAPTKOBOro POXYHKY HO MOrALUEHHS KpegouTHOI 3a60proBaHOCTI (MAE BignoBigath nependbayeHin KpeauTHUM
LOroBOPOM [ATi MOraLeHHs 3060proBAHOCTI MO KPEAMTY), MAKCMMOSIbHO Cyma A8 nepekasy KOLWTIB HO MOrdLIeHHs NPOLEHTIB (He
MOXe ByTU MeHLUEe CyMU LLIOMICAYHOrO MOraleHHs 3a60PproBAHOCTI MO HOPAXOBAHMM MPOLEHTAM 30 KPEAUTOM 3rifHO KPeguTHOro
Lorosopy).
9.3. BignosigHo 0o 3as8u, BaHK LWISXOM 34iACHEHHs [orosipHOro cnucaHHs 3 KapTkoBoro a6o NMoToyHOro paxyHky KnieHTa:
9.3.1. 30iCHI0E NepepaxyBAHHSA KOLWITIB HO KOPUCTb MigNpUEMCTB Yy PO3Mipi BUCTABEHMX MigNPUEMCTBOM PAXYHKiB KnieHTy (ane He
GiNbLUe FPAHNYHOI CyMU PAXYHKY, 303HOYEHOI ANs KOXHOro MignpnemMcTea) B AATY TA 3rigHO PekBi3nTiB, AKi 6ynu BkasaHi y 3assi. kLo
CyMda paxyHky, BUCTasneHa Mignpremcteom KrieHTy nepeBuLLyE MAKCUMASIbHY FPAHMYHY CYyMY, TOKUI PaXYHOK CrfiaYyeHo He byfe.
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9.3.2. [lonoBHOE PaxyHKu KrieHTa abo iHWMX 0Ci6 Ha cymy, B AATY TA 3rigHO PEKBI3NTIB, fKi Oy BKA3aHi y 3asBi.

9.3.3. baHK 3[iCHIOE MOraLIEHHS 3a60ProBAHOCTI 3a KPeguUTOM Ta 3060ProBAHOCTI MO HOPOXOBAHUM MPOLEHTAM 30 UMM KPeguToM
KnieHTa B cymax Ta B gaTy, 9Ki nepenbayeHi KpeanTHUM OroBOPOM Ta BKA3AHi y 3assi. Cyma nepekasy Ko TiB 3 KApTKOBOro paxyHKy
HO MOraLleHHs 3060proBAHOCTI 30 KPEAMTOM TA 3060ProBAHOCTI MO HAPAXOBAHMM MPOLEHTAM BM3HAYOETHCS BAHKOM CAMOCTIMHO
3rigHO YMOB KPefAMTHOrO OOroBOpy, ane B MeXAX MOKCUMASbHOI FPOHUYHOI CyMK, BU3HOYEHOI B 3a5Bi. AKLWO PO3MIp naatexy Ha
NoralleHHs MPOLEHTIB 30 KpeaMTOM ab0 pPO3Mip NNATEXY HA MOrAleHHS KPEOUTY NepPeBULLYE MAKCUMANbHY FPOHUYHY CyMY, TOKWA
NNaTiXx CNa4YeHo He byae.

9.4. Onnata BUCTABMEHUX MiZNPUEMCTBOM PAXYHKiB, MOMOBHEHHS BKnagHUX paxyHkiB KnieHTa abo nepekasy HO PAaXyHKMW iHLIKX OCi6,
noratleHHs 3a60proBAHOCTI 30 KPeAUTOM, 3060ProBAHOCTI MO HAPOXOBOHUM MPOLIEHTAM 30 KPEAWTOM 3LINCHIOETbCH 30 HASABHOCTI
KowTiB HO KapTKOBOMY 060 MOTOYHOMY paxyHky KnieHTd, 3a3Ha4eHoMy B 3asBi.

Y pasi HeJOCTATHOCTI UM BIACYTHOCTI KOLWTIB HO KapTKOBOMY paxyHKy KnieHTa, 3a3HauyeHoMmy B 3asiBi, BOHK He 3[i/iCHIOE YacTKoBe
CMUCAHHSA Ta Byae NOBTOPIOBATU CNPOBY CMNCAHHS [0 TOro MOMEHTY, MoK KapTKOBMIA paxyHOK KniEHTA He MOMOBHMTHCS HO HEOBXigHY
LN$ 30iACHeHHs JOroBipHOro CNMCAHHSA CyMy KOLUTIB.

Y pa3i HEQOCTATHOCTI YM BIACYTHOCTI KOWTIB Ha lMoTo4yHOMY paxyHKy KnieHTa, 3a3HayeHoMy B 3asBi, BaHK He 3[iMCHIOE YacTKoBe
CMUCAHHSA Ta Byae NOBTOPHOBATU CMPOBY CMMCAHHS B KOXHY nepenbayeHy 3asBoto MAGHOBY OATY CMUCAHHS OO TOFO MOMEHTY, MOKU
MOTOYHUI paxyHOK KNiEHTA HE MOMOBHUTBLCS HA HEOOXIOHY ANS 3AINCHEHHS [LOrOBiPHOIrO CMMCAHHS CyMY KOLUTIB.

BaHK Ma€e NpaBoO BiGMOBUTUCS Bif 3AINCHEHHS [OroBipHOro CNMCAHHS KOLWITIB 3 KAPTKOBOIO PAXYHKY B PAMKAX HOJAHHS KnieHTy Mocnyru
«PerynsapHuin nepekas KOLTIB» Y pa3i, IKLLO CTPAXOBOK KOMMAHIE BUCTABNEHWIA 0 OMNAATA PAXYHOK MO JOrOBOPY CTPUXYBAHHS, CTPOK
Lii IKOro 30KiHYMBCS HO JATY BUCTABIIEHHS PAXYHKY 0O ONAATY.

9.5. 3MiHO YMOB BWKOHOHHSI BOHKOM [OroBipHOro CMUCAHHS MOXe 3LiACHIOBATUCA KNMIEHTOM LUNSXOM 3BEPHEHHS 3 BifMnoBigHO
NMUCbMOBOIO 305BOO Y BiAiNeHHs BaHKy.

Y pasi 3MiHW pekBi3nTIB 303HAYEHUX B 305Bi PaXyHKIB TO iHWMX OAHWUX, KMiEHT 3060B'A3ye€TbCA NOBIZOMUTM NPO Le BaHK Lwnsxom
3BEPHEHHS Y BigaineHHs baHKy 3 BiANOBIAHOK NMCbMOBOK 3051BOO A60 BigMOBUTUCS Bif Mocnyrn «PerynspHuii nepekas KowTiBy.

9.6. KnieHT MO€ NpaBo oTpuMyBaTK SMS-NOBIOOMNEHHS NPO 3AiiCHEHHA BaHKOM [JOroBipHOro CMMCAHHS KOLWTIB 3 KOPTKOBMX POXYHKIB
3 METOK OMNATK PAXYHKIB HO KOPUCTb MMigNprueMCTB Ta/a60 MOMNOBHEHHS BKNagHOro paxyHky KnieHTa abo iHwwmx oci6 B BaHky Ta/abo
NOraLleHHs KpeanTHOI 3a60proBAHOCTI HO MOBINbHUIA TenedoH, AKUIA BKA3YETHCA Y 305Bi.

Takox, KnieHT MOXe 0TpUMaTU po34pYKOBAHI KBUTAHLI No onepaism no Kaptkosomy abo MoTOYHOMY paxyHKy B NanepoBOMY BUrNagi
B OyAb-KOMy BigAineHHi baHky.

9.7. KnieHT MO€E NpaBo BigMOBUTUCS Bif, Mocnyrn «PerynsipHuii nepekas KOLUTIB» LUMSXOM 3BEPHEHHS Y BigdineHHs BaHky 3 BignoBigHoO0
NMCbMOBOO 3A51BOKO 060 LLMIIXOM 3BEPHEHHS A0 IHbopmauiiHoro LeHTpy baxka.

9.8. BOHK MO€E NPABO BIGMOBUTWCS Bif 3MINCHEHHS [OroBipHOro CAMCAHHS KOLWTIB 3 KOPTKOBOro PAXyHKY B PAMKOX HOLOHHS KMieHTy
Mocnyru «PerynapHuii nepekas KOLWTIiB» Y pasi, AKLLO NPOTAroM CTA BiCiMOECATU KANEHOOPHUX OHIB BUCTABAEHI MignpnemcTeamm oo
ONNaTy PAxyHKU He Bynn CnaayeHi Yyepes HEMOXIUBICTb 30iNCHEHHS BOHKOM [1OroBipHOro CNMCAHHS KOLUTIB i3-30 HELOCTATHOCTI YK
BiACYTHOCTI KOWTiB HO KapTKOBOMY paxyHKy KnieHTa.

CtartTd 10. diHaHcoBu Homep KnieHTa. Mpouepypa igeHTUdikauii KnieHta npu Tene¢poHHOMy 3BepHEHHi fo
IHpopmauinHoro LeHTpy 3 GiHaHcoBoro Homepy KnieHTa. NMopapok HapaHHA BaHkom KnieHTy iHpopmaluii B TenedpoHHOMY
peXumi
10.1. ®iHOHCOBMI HOMep KNiEHTO BUKOPUCTOBYETHCS SIK 30Ci6 ineHTUdIKauii KnienTa npu TenedoHHOMY 3BepHEHHI fo IHbopMauinHoro
UueHTpy baHKy, 0 TOKOX AN HOOCWMMIOHHS BbaHkom SMS-nosigomneHb 3 OQHOPA30BUM MAPOSIEM MPU KOPUCTYBAHHI CMCTEMOO

«PanddainzeH OHNANH».
B sikocTi ®iHaHCOBOrO HoMepy KrieHTa MoXe BUCTYNATU fiMLe OAUH HOMEP MOBiNbHOro TenedoHy, 303HaYeHUNn KNiEHTOM B HOQOHUX
BaHky ookymeHTax. OguH QiHAOHCOBUI HOMEP HE MOXE HANEXATMW AeKiNbKoM KnieHTam BaHky.
10.2. MounHatoum 3 25 rpyaHs 2019 poky npu NignucanHi 3asB8K Npo akuenTt MybnivyHoi npono3suuii/Yroaw, KnieHTy HeobxigHo NponTu
npouenypy Bepudikauii HoOMepy MObGINbHOro TenedpoHy, 3asHauyeHoro B 3assi Npo akuenT MybnivyHoi mpono3wuuii/yrogi B AKOCTi
®iHaHcoBoro Homepy KnieHTa.
KnienTn, siki ctaHom Ha 25 rpygHsa 2019 poky BXe nignucany 3assy Npo akuenT My6niyHoi nponosuuii/Yrogy, MaroTb MPOnTy npouenypy
Bepudikauii Homepy MobinbHoro TenedoHy, LWo BUCTYNAE B 9KOCTi GiHaHcoBoro Homepy KnieHTa nig yac nepiuoro nicns 25 rpygHs 2019
poKy TenepoHHOro 3BepHeHHs 0o IHpopmMaLinHoro ueHTpy baHka.
Bepudikauis Homepy MoBinbHOro TenedoHy, Lo BUCTYNAE B SKOCTi QiIHAHCOBOro HoMepy KnieHTa BiaOYBAETLCA Yy HACTYMHOMY MOPSIAKY:
- Ha HOMep MobinbHOro TenedoHy KnieHTa, Skt BUCTYNAe B 9KoCTi DiHAHCOBOro HOMepPY, HAAXOAUTb TeNnePOHHUI A3BIHOK Bif BaHKy;
- KnieHT NOBMHEH NPUIAHATW O3BIHOK, MPOCMAYXATW MigKa3KM OBTOBIQMOBIAAYA T4 MIOTBEPOMTM KOPEKTHICTb HOMepy TenedpoHy
HOTUCKOHHAM BiANOBIAHOI KNABILLi;
- nicng nigTBepaXeHHs KNiEHTOM KOPeKTHOCTI HOMepy TenedoHy BiH BBAXAETbCA BepUPiKOBAHUM BaHKoM, nNpo wo baHk iHpopmye
KnieHTa Wwnaxom HOQCUIAaHHA SMS-NoBI[OMMAEHHS HA QAHWIA HOMEP.
10.3. dkwo TenedoHHUA AO3BIHOK [0 IHPOpPMALINHOrO LeHTPY BbaHKy 3giicHeTbcs 3 QiHAHCOBOro Homepy KnieHTa, skuin Byno
BepudikoBaHo baHkoM y nepegbaveHomy nyHkTom 10.2. CtaTTi 10 Po3giny 2 MNpasun nopsgky, ocoba, wo 3atenedoHyBana BBAXAETbCS
TAKOHO, WO ycniwHo nponwna Mpouepypy ineHTrdikauii, 5k KnieHT, skt noBigommns baHky Lent GiHOHCOBMIA HOMEP.
10.4. Ha nigcTaBi 3BepHeHHS (TenedoHHOro A3BiHKA, B TOMY YMCAi Yepe3 BCTAHOBMEHI goaatku «Viber», «Telegramy, 3BepHEHHS B YOTAX
MobinbHnx popatkiB «PanddanseH OnnavH» Ta «MyRaif») 3 QiHaHcoBOro Homepy KnieHTa, fkuiA 6yno BepudikoBaHO BAHKOM y
nepenb6aveHomy nyHkTom 10.2. CtatTi 10 Po3giny 2 Mpasun nopsiaky, IHGopmauinHuiA ueHTp BaHky Mae Npaso:
(a) HopaTy 0coBi, Lo 3BePHYNACh 3 DiIHOHCOBOro HoMepy, B TenedoHHOMY pexxnMi iHopMaLito, Lo CTAHOBUTbL BAHKIBCbKY TAEMHULO, O
came:

e iHpopmauito npo KapTkosi, MoTouHi Ta BknagHi paxyHku KnieHTa, y TOMy Ynchi WOQO iX pekBi3vTiB, yMOB 06CNyroByBAHHS, PyXy Ta

3Q/IMLLKY KOLUTIB TOLLO;
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e iHPopMaLito NPO KpeanTn, OTPUMAHI KnieHTom B BaHKy;
(6) npoBOANTM HOCTYMHI onepadii:
— NpWIAHATY 304BYy NPO 3aKPUTTA KapTKOBOro paxyHKy KnieHTa;
—  MPWAHATK 30BY NPO 30KPUTTA [IOTOYHOro paxyHky KnieHTa;
—  MPWAHATK 30BY NPO 30KPUTTS BIOKPUTOro Ha iM's KnieHTa BKNOJHOro paxyHKy «YHiBepCanbHUin»/«YHIiBEPCAnbHUA+y;

— NPWIAHATY 309BY HO 3MiHy MaKeTy nocnyr, Ha AKOMy obcnyroByeTbcsi KapTKOBMIA PAXYHOK (KpiM KapTKOBUX POXYHKIB, [O SKWX
BCTOHOBMEHO NiMIT KpeANTYBAHHS);

— NpWIAHATY 309BY NPO BMSABNEHHA ChipHOi onepatii;

— NpuWiAHATY 309BYy Npo BrnokyBaHHs MK;

—  MPWUAHSATY 30MOBMEHHS Ha BMNyck MK o KapTKkoBOro paxyHky Ha im's KnieHTa Ta iM's JogaTKOBOro yTprMyBaya;

—  NPWIAHATY NOBIDOMITEHHS LWOA0 BUKOPUCTAHHS MK ans 3giicHeHHs onepawii 30 MexamMu Teputopii YkpaiHm Ta BHecTr MK go cnncky
NAATIXHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCS A5 30iACHEHHS ONepaLiil 3a Mexamu TepuTopii YKpaiHuy;

—  NPWAHSATX NOBIJOMIIEHHS NPO NoMepeaHIo aKTUBALIO BUMYyLLeHoi o KapTkoBoro paxyHky MKy pasi akwo Taka MK 6yna oTpumaHa
KnieHToM He y BipaineHHi baHky;

—  NPWUAHATY NOBIQOMIIEHHS NPO HAMNPABAEHHS BUnncok no PaxyHkam Ta [OBIAOK, HOOOHHS Skux nepepbaveHo Tapudamm BaHky Ha
noLuToBy apgpecy/3a3HaveHy B Cuctemi «PanddanseH OHNanH» enekTpoHHy agpecy KnieHTa (HanpasneHHs OOBIQOK Ta Bunucok
no PaxyHKaM HO enekTPoHHy appecy KnieHTa 3MOiMCHIOETbCS 3 enekTPOHHOI agpecu baHka raif.help@raiffeisen.ua); posigky,
Bunnuckm no PaxyHKaMm, §iKi HONPAOBAAKOTbCA HO eNeKTPOHHYy apgpecy KnieHTa, MOXyTb 6yTwn nignucaHi Ta/a6o noceigyveHi
$aKCMMINbHUM BiOTBOPEHHAM WITAMMY BaHky Ta/a60 PAKCUMINBbHMM BiATBOPEHHSIM BACACHOPYYHOrO MigMNMCY YNMOBHOBOXEHOI
(ynoBHOBOXEHMX) 0co6U (0Cib) BaHKy Ta nevatku/wtamny BaHky;

—  MPWUAHATY NOBIJOMIEHHS NPO HaMip KnieHTa 3mMiHUTKM CI0BO-NAPOSb;

— NPWUIAHATY 3aNUT MPO NiOKMOYEeHHS/BioMOBY Bif Mocnyrn «PerynspHuin nepekas KowTiB» (KpiM BUNAZKIB, KOAW B PAMKOX L€
Mocnyrn 3piACHIOETbCS [OroBipHe CMAMCOHHA KOWTiB 3 PaxyHKiB KnieHTa 3 MeTow MoraweHHs KpeauTiB B baHky);
- MPUNHSATX NOBILOMIIEHHS MPO PO3rnad BaHKOM NUTAHHS WO[O 34iNCHEHHS BUMNPABHOI onepadii (MyHKT 4.12. CtaTTi 4 Po3giny 2
Mpasun);

—  MPUAHATU PO3MOPAOXKEHHSA WOAO 3AINCHEHHS BAHKOM CMMCAHHS KOWTIB 3 PaxyHkiB KniEHTa B CyMi MOMWMKOBO OTPMMOHOrO
KnieHTom nepekasy A9 NOBEPHEHHS iX NNATHWKY (MyHKT 4.13. CTaTTi 4 Po3giny 2 MNpasun);

— 3[iNCHUTY iHWI onepauii, nepenbayeHi Mpasunamu, yknageHMMy Mixx baHkom Ta KnieHTom goroBopamu, a6o BaHkoMm, sk Taki, Wo
NPOBOASATLCS HA NiACTABI TeNedOHHOr0 3BEPHEHHS A0 IHPOPMALNHOrO LeHTPY BaHky.

[n§ 30incHeHHs iHWKnX nepenbayeHux MNpasunamu onepauii Yepes IHPOPMALINHWUIA LEHTP, B T.4. Y pa3i OTPMMAHHS iHpopmaii wono
cBoro npodento B Cuctemi «PanddainzeH OHNariHy, KnieHT mae nponTtu NMpouenypy ineHTudikauii Ha NigcTasi 3aNUTYBAHUX ONEPATOPOM
IHbopMaLiiHOro LeHTPy [aHMx KnieHTa, 3okpema HoMmepy KapTkoBoro paxyHky abo Homepy [K, M.1.6., Cnosa - naponb, NAcCnopTHUX
LOHWX, BOTU HOPOOXEHHS TOLLO.

10.5. 30 HASBHOCTi TEXHIYHOI MOXJIMBOCTI, HOAAHHS iIHPOPMALLi Ta NpoBeAeHHS onepaLii, nependbayeHnx nyHkTom 10.4.CtaTTi 10 Po3giny
2 MNpaBun 30iACHIOETbCS BAHKOM Yepe3 BCTAHOBMEHI HO MOBiNbHUIM TenedoH i3 OiHOHCOBMM HOMepoM MobinbHi pogaTku «Viber» Ta
«Telegramny.

10.6. KnieHT Hapae BaHky o3sin (3rogy) po3kpmeaTu iHGopmauito, 3a3HaveHy B NyHkTi 10.4. CTaTTi 10 Po3giny 2 Mpasun B TenepoHHOMY
pexunMi 0cobi, fka 3BepHynack 3 GiHaHCOBOro Homepy KnieHTa, akuin 6yno BepundikoBaHo baHkom y nepeabayeHomy nyHkTom 10.2. CTaTTi
10 Po3giny 2 MpaBwn NOpsakKy.

10.7. KnieHT NOBMHEH 306€3NeYnTN HANEXHUIA KOHTPOSb 3d MOBIiNbHUM TenedoHoM i3 QiHOHCOBMM HOMepoM KnieHTa. Y BUNagKy BTPATH
(kpapixku TOLo) TaKOro MobinbHoro TenedoHy, KnieHT Mae HeranHo 3BepHyTUCh 0 IHPOPMALINHOIO LeHTPY BaHKy A5 61OKyBAHHS
poctyny go Cuctemu «PanddaiseH OHNariHy, MobinbHoro gogatky «MyRaif» Ta fo BigaineHHs baHky ans 3MiHu QiHAHCOBOrO HOMepy
KnienTa.

10.8. 3miHa ®iHOHCOBOro HoMepy KnieHTA 34iCHIOETHLCS:

(a) Ha nigcTaBi nignucaHoi KnieHToM 'y BigaineHHi bBaHKy NMCbMOBOI 3a5BY;

(6) yepes Cuctemy «PanddanseH OHNaH» nicns ycniwHoi ABTeHTUdikauii KnieHta B win Cuctemi (Bepudikauis Homepy MobinbHOro
TenedoHy, WO BUCTYNAE B IKOCTi HOBOro QOiHOHCOBOrO HOMepy KNieHTA BifOYBOETLCS LUIAXOM HAKMOOEHHS KnieHTOM ENeKTpOHHOro
nignucy Lwnsaxom BeegeHHs OQHOPA30BOro NAPOSIHY, L0 HOOCUIIOETHCS HO HOMEPY MOBGiINbHOrO TenedoHy, Lo BUCTYNAE B IKOCTi HOBOIO
@iHaHcoBOro Homepy KrieHTa);

(B) HO nigcTaBi nopaHoi KnieHtom Ha CawnTi baxky 3asaBu (y pasi HemoxnmsocTi KnieHTa nogaTu Taky 3asBy yepe3 Cant bawky, 3a
popyyeHHam KnieHTa il Maoe npaeo nogatu onepaTop IHPopmauinHoro LeHTpy baHky nicns npoxomxeHHs KnieHtom Mpouenypu
ineHTndikadii). 3miHa @iHaHCOBOro Homepy KnieHTa Ha nigcTaBi nogaHoi HA CanTi BAHKA 305BU € MOXIMBOK BUKJIHOYHO MiCHs
NPOXoOKeHHs KnieHTom npouemypy Bepudikauii WNSXoM HaAaHHS KnieHTOM BignmoBigen HA 3ANUTOHHS NMpAuiBHUKA BaHky B xofi
TenedoHHOro A3BiHKA NPALiBHUKA BaHKy HO QiHAHCOBMI HOMep KNIEHTA, SKMIA 3MIHIOETLCS ABO HA iHLLMI HOMEeP MOBiNbHOro TenedoHy
KnieHTa, 303HaueHmin KnieHTOM B HOQOHUX BaHKy JOKYMeHTaX. Y pasi Ko Bepndikalis He € yCriHow, 3MiHaO QiHAHCOBOroO HOMEPY €
MOX/TMBOR BUKJTFOYHO LUMIIXOM 3BepHeHHs KnieHTa y BigaineHHs BaHky 3 BiZNOBiZHOK NMCbMOBOH 305IBOHO.

(r) yepes IHTepdenc oHbopaiHry nicns 3QiCHEHOT Yy BU3HAYeHUI BaHKoM croci6 ycniwHoi BigoaneHoi ipneHTudikauii Ta Bepudikauii
KnieHTa, a TAKOX MignMcaHHa KnieHTOM JOKYMEHTIB Mpo BigkpuTTsa KapTKoBOro paxyHky (3okpema, 3assu) KsanidikoBaHum EN KnieHTa
Big AN «[Ois».

Bepudikauis Homepy Mo6inbHOro TenedoHy, LWo BUCTYNAE B SKOCTi HOBOro MiHOHCOBOro Homepy KnieHTa BiOOYBAETbCH Yy NMOPSAAKY,
nepenb6aveHomy nyHktom 10.2. CtatTi 10 Po3giny 2 Mpasun.

(1) Ha nigcTasi NnpoBedeHHS Bigeo 3ycTpidi NnpauiBHMKa baHka Ta KnieHTa yepes nporpamu TEAMS/ZOOM.

10.9. 3 meTo HOOQOHHA BbaHkom nocryr KnieHTy, a TAKOX QNS MONepemXeHH$ MOXIIMBOrO LUAXPAWCTBA, HECOHKLiOHOBAHOIO
BMKOPUCTAHHS KOLWTIB, KNiEHT HOQoe 0o3Bin (3rogy) Ha:
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(a) nepepauy baxkom onepatopy (MPAT «B® YkpaiHa» (EOPMOY 14333937) Ta/abo NAT «KUIBCTAP» (EOPMOY 21673832) Ta/a6o TOB
«TAVIOCENN» (EOPMNOY 22859846), , kvt HOAAE KnieHTy TenekoMyHikauiliHi nocnyrn Ta 06pobnsie AaHi, WO NOB'A3aHi 3 HOOAAHHSAM TAKUX
nocnyr—(gani - OnepaTop), a TAKOX YKPAiHCbKiA MiXOAHKIBCHKI Acouiauii YyneHiB nnaTixkHux cuctem «EMA» (EOPMOY 30401000)
iHbopmauii B TakoMy cknagi: BigoMuin baHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s8'a3ky OnepaTtopa, cepinHnii
HomMmep MobinbHoro TenedoHy (IMEI) KnieHTa, MiXkHapogHuiA ineHTUdikatop MobinbHoro aboHeHTa (iHAMBIQYANbHUA HOMEP ABOHEHTA),
KM BUKOPUCTOBYETHCS AN BU3HAYEHHS NPUHANEXHOCTi abOHEHTA 00 neBHoi Mepexi (IMSI), Mmicue3HaxookeHHs MObinbHOro TenedoHy
KnieHTa (kpaiHa, HOCENEeHWIA NYHKT, BYMLS, 6YANHOK);

(6) 0bpobky OnepaTtopom iHGOPMALi NPO TENEKOMYHIKALMHI NOCAyry, Wo HagatoTbes OnepaTopoM KnieHTy, Ta Ha nepegavy baHky
HACTYMHOI iHhopmMaLii:

- NiATBEPOXKEHHS KOPEKTHOCTI OTPUMAHUX HOMepy TenedoHy KrieHTa B Mepexi pyxoMoro (MobinbHoro) 38'a3ky OnepaTtopa, CepiinHoro
Homepy MobinbHoro TenedoHy (IMEI) KnieHTa, MixHapogHoro igeHTMdikaTopa MobGINbHOro aboHeHTa (iHAMBIQYANbHWA HOMEpP
QBOHEHTQ), FKUA BUKOPUCTOBYETHCS [0S BU3HOYEHHS MPUHANEXHOCTI 0b6OHeHTa Ao neBHOi Mepexi (IMSI), Micue3HaXOomXKeHHs
MobinbHoro TenedpoHy KnieHTa (B pasi HOQOHHA KopucTyBadem Cuctemun «PanddainzeH OHNAWH» OOCTYNy OO0 AAHMX reonokauii
NPUCTPOIO, 3 AKOrO 3AiMCHIOKTLCS Onepawii, B CKNAfi: KPAiHa, HACENEHWNI MyHKT, Bynuus, 6yauHok);

- HOSIBHOCTI pM3KKY 30CTOCYBAHHSA A0 KNiEHTO MeTogiB CoLianbHOI iHXeHepii 3 MeTO 3aBOIOAIHHS KOWTAaMU KnieHTa;

- OLiHKY TeleKOMYHiKaLiHoi noBefiHkK KnieHTaq;

- NPO MOTOYHUI CTATYC 3amiHu SIM-KapTKy Ta nepeagpecadii 3 Homepa TenedoHy KnieHTa B Mepexi pyxomoro (MobinibHOro) 3B'a3Kky
Oneparopa.

KnieHT po3Bonsie baHky i OnepaTtopy 34iNCHIOBATI Nepefayy 3a3HA4YeHoi iHPpopmMaLii 3 BUKOPUCTAOHHAM MepeXi IHTepHeT Ta MOGiNbHOro
3B'A3KY.

10.10. 3miHa CnoBa-naposnb KnieHTa 3aiNcHIETLCS:

(0) Ha nigcTaBi nipnucaHoi KnieHToM y BigaineHHi BaHKy NMCbMOBOI 305BY;

(6) Ha nmipcTaBi TenedoHHOro A3BiHKA KnieHTa 0o IHpopmauiiHOro ueHTpy 6aHKy 3 DiHOHCOBro Homepy KnieHTq, micns TexHiyHoi
peanizadii. 3MiHa CnoBa-Naposb Ha NigcTaBi TenepoHHOro 3BepHEHHS KNiEHTA € MOXIMBOKO BUKJTIFOYHO MiCS NPOXOOXKEHHS KrieHToM
npouenypy Bepudikauii WASXoM HOOQAHHA KNiEHTOM BignoBigel HA 3AMWTOHHA MpAuiBHUMKA BaHKy B xopi TenedoOHHOro A3BiHKA
npauiBHUka baHky Ha QiHaHcoBMI HoMep KnieHTa. Y pasi akwo Bepudikauia He € yCnilHow, 3MiHO CnoBa-NAPOSb € MOXIMBOK
BMKJTFOYHO LUSIIXOM 3BEPHEHHS KNieHTA y BigaineHHs baHKy 3 BignoBigHO NMCbMOBOO 305BOO.

Bepudikauia Homepy MobinbHoro TenedoHy, Lo BUCTYNAE B SKOCTi HOBOro MiHOHCOBOro Homepy KnieHTa BiAOYBOETbCH Yy NOPSAAKY,
nepenbaveHomy nyHkTom 10.2. CtaTTi 10 Po3giny 2 Mpasun.

CtatTa 11. OcobnuBocTi HARAHHSA BaHkom Mocnyru «MpemMiym 6aHKIHM
11.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHtom 3asasu, baHk Hopae KnieHTy cermeHTy Mpemiym (gani B winn CtaTTi — KnieHnT) Nocnyry
«lMpemiym 6aHKiHM Ta Npr3HaYae KNieHTy NepCcoHanbHOro meHeaxepd. Cnocoby KOMyHikaLii NepCOHANbHOro MeHeaXepad Ta HeObXiaHi
0191 KOMYHiKALii KOHTAKTHI AaHi KNiEHTA Ta NEPCOHANBbHOrO MeEHeOKepa 303HAYATbCS B 304Bi.
BaHK B ByOb-iKMA MOMEHT MOE MPABO 3MIHUTW NEPCOHASIBHOrO MEeHeOKepd, a TAKOX nepefndbaveHi 305BOK KOHTOKTHI AAHI, MPO Lo
iHpopMye KRiEHTA LUNSXOM HOMPABMEHHS NIMCTA HO BU3HAYEHY 305BOK €NEKTPOHHY dppecy KniEHTA Ha HACTYMHWIA 30 OHEM 3MiH
Pobounini geHb. Mpo 3MiHy nepenbayveHnx 3asiBOK KOHTOKTHUX OAHWMX KNIEHTA, OCTOHHIA Y HAWKOPOTLUMIA CTPOK MOE MOBIZOMMUTH
NePCOHANIbHOrO MEeHeO)Kepd LUSISIXOM 3BEPHEHHS Y BifAAiNeHHs BaHKy 3 MMCbMOBOK 305BOKD. Y pasi HenoBifoMeHHs KnieHTom
NepCOHANIbHOrO MeHemXepa MpPo 3MiHy CBOIX KOHTOKTHMX OAHWUX, MOBIOOMIIEHHS TO KOPECMOHAEHLiS BBOXAKOTLCA HAMPABIEHMMU
BaHKOM Ta OTPUMAHUMUN KNIEHTOM HOMEXHUM YMHOM, SKLLO iX 6yN10 HOMPABNEHO 30 3a3HAYEHUMN Y 3051Bi KOHTAKTHUMW OAHUMMU.
11.2. Ha nigcTaBi 3BepHeHHs KiEHTA B 0AuH i3 BU3HAYEHUX 3a51BOO CNOCO6iB, NEPCOHANbHUA MeHeOXep MAE NPaABO:
11.2.1. HogaTtu iHGopMaL,ito , WO CTAOHOBUTb BAHKIBCbKY TAEMHULIO, 30KPEMAQ:
a) iHbopmauito LWoao 3aNULLKY KOLITIB No MNMoTouHMX, KapTkoBux Ta BknagHux paxyHkax KnieHTa, a TAKOX PaxyHKiB, BigkpuTux BaHkom
KnieHTy K $i3nyHiin ocobi — nignpuemuto;
6) iHdopMmaLito NPo KpegmTyn, OTPUMAaHI KnieHToM B BaHKy.
11.2.2. MpoBOANTM HACTYMHI onepadii, NOB'A3aHi 3 06CyroByBAHHAM BifKpUTUX B BaHKy PaxyHkiB KnieHTa, 3okpema:
a) 3MiHUTY JliMiTK Ha 3giicHeHHs KnieHTom/JoBipeHnMu 0cobamm BUAATKOBUX OnepaLii No KOPTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM MK
y nepenbayeHux Npasunamm BUNALKAX;
6) NPUIAHATM PO3MOPALXKEHHS LLOOO0 BHECEHHS eMITOBOHUX Ha iM'a KnieHTa Ta JosipeHux ocib MK po CTton-cnucky, a TOKOX LoAo
BMBefeHHs MK i3 Cton-cnucky;
B) MNPUAHATA PO3MOPSOKEHHS LIOOO BHECEHHS EeMITOBOHUX Ha iM's KnieHTa MK  po cnucky nAATiXKHUX KOPTOK, SKi
BMKOPWCTOBYBATMMYTbCS ANS 3AINCHEHHS ONepaALii 30 MeXamMmn TepuTopii YKpaiHw;
r) NPUIHATY 309BYy NPO BUSBMNEHHSA CnipHOi onepawii;
0) 3MINCHNTY akTyanisauito gaHux KnieHta (Lwofo ix nigTBepaXeHHs).
Y pa3i TenedoHHOro 3sepHeHHs KNieHTa [0 NepCoHANbHOro MeHemkepa KnieHT Mae nponTu npouenypy ineHTudikauii, aka BigbyBaeTbCS
HO NigCTOBI 3ANUTYBAHMX MNEPCOHANIbHUM MEHeaXepoM OaHuX KnieHTa, 30Kkpema npi3sBuLLa, iMeHi, Mo 6aTbkoBi, HOMepy KapTkoBoro
paxyHky a6o Homepy MK, NOCNOPTHUX OAHWUX, OATU HOPOOXEHHS TOLLO. TakoxX KnieHT Hagae baHky 3rofy po3kpuBaTth iHGopMaLito,
303HOYEHY B MignyHKTi  11.2.1. uboro nyHKTy B TenepoHHOMY pexuMi 0cobi, fka npouwna npouepypy igeHTudIikauii B MOMEHT
TenepoHHOro A3BiHKA 40 NEePCOHAIbHOrO MeHeaXepa.

CrartTa 12. Oco6nuBocTi HORAHHA BaHkom Mocnyru «Premium Direct»
12.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3assu, baHk Hapae KnieHTy cermeHnTy Mpemiym (nani B wih CtatTi — KnieHnT) Nocnyry
«Premium Direct» Ta npu3Hayae KnieHTy NepcoHanbHOro MeHeaxepda.
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BaHK B ByOb-SKMIA MOMEHT MOE MPABO 3MIHUTW MEPCOHANIBHOrO MEHeOKepa, a TAKOX nepenbayeHi 3a9BOK KOHTOKTHI AAHI, MPO WO
iHpopMye KNiEHTA LWNSXOM HOMPABMEHHS JIMCTA HA eNeKTPOHHY agpecy KnieHTa, sika 3a3HayeHd B Cuctemi «PaiiddaiizeH OHNAHY, HO
HOCTYMHWIA 30 GHEM 3MiH Po6ounin feHsb.

12.2 Mpun KOHTAKTI KNiEHTO 3 MEPCOHANbHUM MEHEeOXepPOM, 3BEPHEHHS MAE 3MINCHIOBATUCS LUMSXOM TenedOHHOro 3BEPHEHHS 3
®iHaHcoBOro Homepy KnieHTa, HanpasneHHs SMS-noBigoMIieHb TA MOBILOMJIEHb Yepe3 BCTOHOBMEHI HA MOGINbHWUIA TenedoH i3
®iHaHcoBUM HOMepoMm KnieHTa Mob6inbHi pogatkn «Viber» , «Telegram», «WhatsApp», TAKOX LWASXOM HAMNPOBAEHHS JIUCTIB 3
eneKTPOHHOI agpecn KnieHTq, sika 3a3HayeHa B Cuctemi «PanddaizeH OHNAMHY». Y pasi 3BepHEHHs KMiEHTA OO NepCcoHAsIbHOro
MeHe[OKepa 3 iHLWOI eNeKTPOHHOI afpec, b0 iHWKX HiX DiHOHCOBMIA HOMEP HOMEPIB TeNedOoHIB, MEPCOHANbHUIN MeHEXeP MAE NPABO
BiOMOBUTY KNiEHTY Y HOOAHHI iHbOPMALii TO BUKOHAHHI onepauin 3rigHo nyHKTy 12.3. CTaTTi 12 Po3giny 2 MNpaswu.

12.3. Ha nigcTaBi 3BepHeHHs KMieHTA B OQUH i3 BU3HOYEeHUX MyHKTOM 12.2. CTaTTi 12 Po3giny 2 Mpaemn cnocobis, NepcoHANbHUN MeHepxep
MOE MPABO:

12.3.1. HapaTtu iHbopmauito , Lo CTAHOBUTb BAHKIBCbKY TAEMHULIO, 30KPEMA:

a) iHbopmaLito WO[o 30NULLIKY KOLITIB No MoTovHMX, KapTkoBux Ta BknagHux paxyHkax KnieHTa, a TAKOX paxyHKiB, BiGKpUTUX BaHkom
KnieHTy 9K di3nyHin ocobi — nignpuemuto;

6) iHdopMaLito NPo KpeamTn, OTPUMAHI KnieHToM B BaHky.

Ha nipcTasi TenedoHHOro 3sepHeHHs (TenedoHHOro A3BiHka) 3 OiHAHCOBOro HoMepy KrieHTa, 3a3Ha4YeHa BuLle iHGopMaLis HOQJETbCS
0cobi, wo 3atenedpoHysana 3 GiHaHcoBoro Homepy. KnieHT Hagae BaHky 3rogy po3kpmBaTy Taky iHGopMaLito B TeneGoHHOMY pexmMi
0C06i, ika 3aTenedoHyBana 3 iHOHCOBOro HomMmepy KrieHTa B MOMEHT TenlepOHHOro A3BiHKA 00 NePCOHANbHOro MeHeoXepa.

12.3.2. [IpoBecTn HACTYMHi onepadii:

Q) NPUIAHATY PO3MNOPSAXEHHS MPO 3MiHy MakeTy nocnyr;

6) NPUIAHATM PO3MOPSALKEHHS LWOOO0 BHECEHHS eMITOBOHUX Ha iM'a KnieHTa Ta OosipeHux ocib MK po CTton-crnmcky, d TAKOX LoAo
BmBeeHHs MK i3 Cton-cnucky;

B) NPUIAHATA 3a5BY NPO BUNYCcK 0o KapTkoBoro paxyHky MK Ha im's KnieHTa/Ha im'a oipeHoi ocobu KnieHTa;

r) NPUIAHATK 3aaBYy NPo BUsBMeHHS ChipHOi onepadii;

L) NPUIAHATY 305BY NPO 3aKPUTTS KApTKOBOro paxyHKYy;

€) MPUAHATIN PO3NOPSAOKEHHS MPO BUMYCK KIMY6HOT KAPTKKM «Priority Pass» a6o NPUAHATA pO3NOPSAXKEHHS NPO 6/10KYBAHHS TAKOI KAPTKY;
€) NPUIAHATY PO3MNOPSAXEHHS NPO AOCTABKY EMITOBAHMUX HA iM'a KnieHTa MK;

X) NPUAHATY 3AMOBIIEHHS [0BIOKM, BUNMckn no PaxyHkax;

3) NPUAHSATN 30MOBJIEHHS HO 0DOPMIIEHHS Ta JOCTABKY KnieHTY [OKYMeHTIB (DoroBopis, 3058, PO3pAXyHKOBUX [OKYMEHTIB/MAATIXKHUX
iHCTPYKLi TOLLO) 418 NiANUCAHHS iX 3 6oky KnieHTa;

1) 30iNCHUTN aKTyani3auito aaHmx KnieHTa (LWwopo ix nigTBepoKeHHs).

CtaTTa 13. OcobnuBocTi 06cnyroByBaHHS KQPTKOBUX PAXYHKIiB, BiAKPUTUX BigaaneHo
13.1. BigkputTs KapTKOBOro paxyHKy Ha im's KnieHTa Moxe 3gilicHioBaTMCb BaHkoM Ha nigcTasi 3assu, nignucaHoi CTopoHamu B
eNeKTPOHHIN GopMi, 30KpemMa B NpoLeaypi BigaaneHoro BCTOHOBIIEHHS AiNOBUX BiAHOCUH (NyHKT 4.9. CtaTTi 4 Po3giny 1 MNpaswn). Taknia
KapTKOBMI pOXyHOK BiOKPUBAETHCS HO YMOBAX MakeTy nocnyr «Pandkaptka» abo «PandkapTka+y.
13.2. Y pasi g9KWo B npoueci oH6opAiHry gokymeHTH (3asea npo akuenT My6niyHoi npono3sunuii/Yroga Ta/a6o 3as8a Npo BigkpuTTS Ta
BeeHHs KapTKoBOro paxyHky) nignucadi LUndpoBmM BnacHopyyYHWm nignucomM KnieHTa KapTKOBUI pPOXyHOK OGCYroBYETbCS i3
30CTOCYBAHHAM HACTYMHUX NiMiTiB (OBMeXeHb):
Q) 3arafibHWUA NiMIT HO NPOBEEHHS BUAATKOBMX OnepaLin 3a KOpTKOBUM paxyHKOM He binblue 33 333 rpmMBeHb HO MicsLb (eKBIBANEHT)
Ta 400 TUCAY rpMBEHb HA PiK (eKBIBANEHT);
6) 30ranbHMiA 3anMWOoK 30 KapTKoBUM PaxyHKOM He 6inblie 40 000 rpuBeHb (EKBIBANEHT); ¥ pa3i HOAXOOXEHHS 0o BaHKy KowTis
nepekasy Ha KOpuUCTb KnieHTa B cyMi, KA y pasi ii 3apaxyBaHHS HO KAPTKOBWIA POXYHOK MEPEBULLYBATUME LEN NiMIT 3a5MLWKY Ha
KapTkoBOMY pPOXyHKY, BAHK 30iACHIOE 30PAXYBAHHSA KOLWTIB HO KApPTKOBWUIA PAXYHOK Ki€EHTA 3 OQHOYACHMM AOro BfiokyBaHHSIM 00
MOMEHTY 3BepHeHHs KnieHTa [o BigaineHHs baHKy 3 NpoxopykKeHHaM npouenypv igeHTudikawii Ta Bepudikaii B N(pUCcyTHOCTI MPALiBHMKA
BaHKy; y pa3i HOOXOOXKEHHS KOLUTIB Nepekasy Ha 3a6510koBaHMIA KapTkoBuii paxyHok KnieHTa, BaHK 30iACHIOE iX 3apaxyBaHHS, ane KnieHT
MOE MOXIIMBICTb OTPUMATM TAKI KOLUTW Y BigAineHHi BaHky micna npoxopykeHHs npouedypw ineHTudikauii Ta Bepmndikauii B MpUCyTHOCTI
npaviBHMKa baHky;
B) NiMIT HO OTPUMAHHS FOTIBKOBUX KOLLTIB 3 BUKOPUCTAHHAM MK B 6aHKOMATAX HO TepUTOPIi YKPAiHM TA 30 KOPAOHOM - ekBiBaneHT 1200
ponapis CLUA npoTarom ogHiei nobw;
r) NiMIT HQ 30iACHEHHS oNepaLin onnaTy TOBAPIB, POBIT Ta NOCNyr 3 BUKOPUCTAHHSM MK B TOProBiii Mepexi Ta mepexi IHTepHeT (y pasi
akwo ana MK B nopsgky Ta HO YMOBOX, BU3HAYEHMX [JOroBOpOM, OKTUBOBAHO 3D-Secure Ta 34INCHIOETbCA onepaLis onnaTy TOBAPIB,
PO6IT Ta MOCnyr 3 BUKOPUCTAHHAM [K B Mepexi IHTepHeT yepes canT, wo nigTpumye 3D-Secure) - eksiBaneHT 1200 gonapis CLUA
NpoTAroM ofHiel gobw; y pasi akwo gnsa MK He akTuBoBaHO 3D-Secure, a TAKOX Y pasi, Akwo 3D-Secure OKTMBOBAHO, afne onepadis
OMJIaTY TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHAM [MK B MepeXi IHTepHeT 30iCHI0ETbCS Yepes CANT, WO He nigTpumMye 3D-Secure nimiT
CTaHOBUTL ekBiBaneHT 300 ponapie CLLUA Ha ogHy onepauito onaaTy TOBAPIB, POBIT Ta NOCAYr, BAPTICTb SKMX BUPAXEHA B FPUBHSIX TA B
iHO3eMHi BantoTi, ane He 6inbLue 900 gonapis CLUA (060 eKBiBANEHT L€l CyMun) NpoTarom oeox faib.
MigBULLEHHS 303HAYEHUX UM NyHKTOM 13.1. CTaTTi 13 Po3giny 2 NpaBn AiMIiTIB € MOXJTMBMM LUSIXOM 3BEPHEHHS KNiEHTA 00 BiaQiNeHHs
BaHky Ta npoxogykeHHs npouenypu ineHTUdIKauii Ta Bepundikauii B NpUCcyTHOCTI NPALiBHUKA BaHKy.
13.3. 3a3HauveHi B nyHkTi 13.2. CTaTTi 13 Po3giny 2 Npasun niMiTn (06MeXeHHs) He 3aCTOCOBYIOTLCA Y PA3i, AKLWO B NPOLECi OHOOPAiHrY
ROKYMEHT (3asBa npo akuent I'Iy6n|l4H0| nponosuii/Yroga T0/060 309130 npo BigKpuUTTS TA BeAeHHS KCIpTKOBOFO paxyHKy) I'IIJJ,I'IVICGHI
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PO3.IN 3. OBCJTYTOBYBAHHSA BKJIAOHUX PAXYHKIB
CTaTTs 1. 3aranbHi yMOBM 06CNyroByBaHHS BKNagHMX paxyHKiB

1.1. Y pasi nignncanHa BaHkom Ta KnieHTom 3asBu, BaHK 3060B'A3yeTbCa NPUAHATY Big KniEHTa rpowwoBsi kowTn (Bkiag), HAPAxoByBATH
NPOLEHTM 30 KOPUCTYBAHHS BKNagoM, BYACHO NOBEPHYTU BKNag, a TAKOX BUMAATUTY NPOLLEHTH, HOPAXOBAHI HO CyMy Bknagy.
Po3milLeHHs KnieHTom B BaHky BknadiB Moxe 3[iNCHIOBATUCS HO BU3HAYeHWI 305800 CTPok (CTPOKOBI BKNAAW) b0 HO yMOBAX BUAAYI
Bknagy Ha nepuy BuMory KnieHta (Bknagu Ha BUMOTY).
1.2. 3051BOIO BU3HOYAOTLCA HACTYMHI YMOBM po3MiLLieHHs KnieHTom Bknagy:

— HaWMeHyBaHHS Bknagy;

— cyma Bknagy;

— BaItOTA Bknogy;

— CTpok po3milleHHs Bknagy (ons CTpokoBumx BKNAgiB) abo BKA3iBKA NPO po3MillleHHs Bknagy Ha BUMOrY;

— NOpPSIAOK BHECEHHsI cymu Bknagy;

—  PO3MIip NPOLEHTIB, L0 HAPAXOBYIOTbCA HA Bknag;

— CTPOK CNAATU NPOLEeHTIB Ha Bknap;

—  YMOBW 3[iICHEHHS [OOATKOBUX BHECKIB HO BKNOQHWIA PAXYHOK;

— YMOBU JOCTPOKOBOro NOBEpPHEHHS Bknagy (y Tomy umcni yacTuHm Bknagy);

— YMOBM MOBEPHEHHS NMOBHOI CyMy Bknagy.
1.3. B geHb nignucaHHa baHkom Ta KnieHTom 3asBK, baHk BigkprBaE KNiEHTY paxyHOK ONs po3MilleHHs Bknagy (BKNOQHUA paxyHoK),
PeKBIi3NTK KO0 BKA3YHOTbCS Y 3asBi.
1.4. BKNOQHUIA paxyHOK NPU3HAYAETHCS BUKIFOYHO A9 3AINCHEHHS onepauii WoA0 30paxyBAHHS, 06MiKy, MOBEpPHEHHS cyM Bknagy Ta
MPOLEHTIB HO BKNap, a TAKOX onepawiid, NOB'S3aHMX i3 peanisauieto MANHOBMX NPAB HO CyMY KOLUTIB, L0 36epiratoTbcs Ha BknagHoMy
PaxyHKy, BignoBiGHO [O OOroBopy 3aCTABMW. byab-fiki iHWI He nepenbayeHi 3a4B0t0 onepalii, y TOMy YMCHi PO3pAXYHKOBI onepauii Ta
onepaLwii, NOB's3aHi i3 BiCTYNNEHHAM KNIEHTOM HO KOPUCTb iHWOi(1x) ocobu (ocib) npaea BMMOru 3a BKNagoM He 34iNCHIOTbCS 3d
BknagHMM paxyHKoM Ta BaHK BiIMOBISE B MPUAHATTI [OKYMEHTIB HO iX BUKOHOHHS.
1.5. Onepaduii 30 Bknagom npoBogsTbcs 30 YMOBUY sBkU KnieHTa o baHky Ta npepn’sBneHHs KnieHToM nacnopTy (0 foBipeHo 0coboto
KnieHTa - TaKOX JOBipPeHOCTI), KpiM BUNaAKy NpoBefeHHs KnieHToM onepadin 3 BknagHum paxyHkom B Cuctemi «PanddarizeH OHNANH.
1.6. KnieHT Ta BAHK NOrofXyrTbCs, O NPUNAHATTS/NOBEPHEHHS BOHKOM BHECEHNX/3HATUX KMIEHTOM FPOLLOBUX KOLLTIB TA BHECEHHS 3MiH
[0 3asBM LWOAO 3MiHM CyMU BKnagy NopiBHAHO i3 CymMoto Bknagy, Lo BU3HAYEHA 3a5BOKO BHACNIAOK NOMOBHEHHS/NOBEPHEHHS KnieHTOM
cymu Bknagy (Moro 4acTuHm), MoXe NigTBepaXXyBaTUNCS:
1.6.1. HOQOHHAM bBaHkoM KnieHTy Bunuckum no BKMOgHOMY PaXyHKY Y BWMOOKY, SKWO BHeCeHHs KrieHToM [ogoaTKoBUX
BHeCKiB/noBepHeHHs Bknagy (Moro 4acTuHM) 3AiNCHEHO y 6e3roTiBKOBOMY NOpsaKy/y nopsaky oroBipHOro CNmncaHHs, abo
1.6.2. HOOOHHSAM BaHkOM KnieEHTY KBMTAHLIT Ta Bunucky no BkNagHOMy paxyHKy y BMNOOKY, SKWO BHeCEHHs KrieHTOM OOOdTKOBUX
BHECKIB 3[iICHEHO FOTIBKOI Yepes Kacy baHky.
Mpu LbOMY HOAAHHS BKA3AHOI BUNMCKMU Ta/a60 KBUTAHLT, y TOMY YMCIi i3 BUKOPUCTAHHAM Cuctemu «PaliddanseH OHNAH», BBOXAETLCS
LOLEPXAHHAM MUCbMOBOI GOPMM [OroBOpYy MPO BHECEHHS 3MiH TA OOMOBHEHb [0 305IBM CTOCOBHO 3MiHM po3Mipy cymu Bknagy B
pO3yMiHHi cTaTTi 1059 LimBinbHOro kogekcy YKpaiHu.
1.7. SkWwo BigNOBIOHO OO YMOB poO3MilleHHs Bknagy, cnnata BaHKOM MpOLEeHTIB 30 KOPUCTYBAHHSA Bknagom abo noBepHeHHs Bknagy
30iMICHIOETBLCS LUMSXOM 6e3roTiBKOBOrO NepepaxyBaHHS BAHKOM KowTiB Ha MOTOYHUI paxyHOK KnieHTa B BaHKy, KnieHT ogHOYACHO 3
nignMcaHHaM 3a5BM MA€E HOOOTU 305BY HA BigKpPUTTS MOTOYHOro paxyHky «Ons Bunnat» (Akwo KrieHT He Ma€ BigkpuToro B baHky
MOTOYHOrO PaxXyHKY «O5 BUMMAATY).
1.8. MignucaHHs 3asBK Moxe 3aiicHioBaTncs CtopoHamy B Cuctemi «PanddainseH OHNAMH» B €NeKTPOHHIN GopMi, 3a HASBHOCTI TA
JOCTynHOCTI KnieHTy BignosigHoro dyHkuioHany uiei Cnctemn. ENeKTpoHHA 3a8Ba BBAXKAETHCS NIJMNCAHOK, HOBYBAE HOPUANYHOI CUN
Ta cTBOPOE ANns CTOPIH IOpUAMYHI HOCNIOKK 3a YMOBWM ii nignucaHHs CTopoHaMu B nopsigky, nepenbayeHomy CtaTTeto 8 Po3giny 4
Mpaswn.
Mepep nipnucaHHam 3aseu B CucteMi «PanddaiizeH OHNANH» KNIEHT 03HANOMITOETHCS 3 AOBIAKOI NPO CUCTEMY FOPAHTYBAHHS BKIOAIB
di3nuHnx oci6 (Josigka). [loka3aMU O3HOMOMIEHHS TA NiANUCAHHA KnieHTom [oBigkm € npocTaBneHHs KnieHTOM BigMiTkKM Y
BiQNoOBigHOMY Yekbokci B Cuctemi «PanddainseH OHNainH». be3 o3HanomneHHs KnieHTa i3 JoBiaKo, NignMCaHHS 3asaBM € HEMOXITUBUM.
[loBigka HONPABNSETLCS BAHKOM HO eNnekTPOHHY agpecy KnieHTa pa3oM i3 enekTPOoHHY Konito ENeKTpOHHOro fOroBopy 3rigHoO MyHKTY
8.5. CtatTi 8 Po3giny 4 Npaswnn.

CtaTtTq 2. BHeceHHs Ta noBepHeHHs Bknaay
2.1. Cyma Bknagy, wo BHOCUMTbCSA KNiEHTOM HA BKNAgHWIA PAXYHOK, HE MOXE ByTU MEHLUOK Bif MiHIMASIbHOI CYMW TG HE MOXe ByTu
GiNbLUIOKD 30 MAKCUMAJbHY CYMY, BU3HQUYEHY HO MOMEHT MpPOBefeHHs onepdaduii Tapudamm 3a BKNAgHUMM paxyHKAMU (30 HOSIBHOCTI
BiOMOBiOHUX OBMEXeHb).
2.2. Ha BKNagHU paxyHoOK 3apax0oBYHOTbCS MPOLUOBI KOLITK, IKi HOGIALWW Bif iHLWOI 0cobu, a Ha BknagHuin paxyHok KnieHTa-pesngeHTa,
— TAKOX KOLLUTW, BHECEHI IHLLOK 0CO60H0 Y rOTIBKOBI dopmi. Mpu LboMy BBAXAETLCS, O KNIEHT NOroOUBCS HO OOEPXXAHHS FPOLLOBUX
KOLUTIB Bif iHLLOI 0cO6W, HOJABLUN i1 HeOBXiOHI AaHi Npo BknagHWin paxyHok. FoTiBKOBA iHO3eMHa BastoTa (y pasi BignoBigHOCTI BAOTI
BknapgHOro paxyHky) npuiMaeTbcs BaHkom nuwe Bip KnieHTa - BNACHUKA BKMOgHOrO paxyHky abo [oBipeHOi 0cobu Ha MigcTaBi
LOBIPEHOCTI.
2.3. Y BMMNAAKY, SKWO KnieHT He BHOCWUTb Bknap y CTpoOk, nepembadeHumii 3asBoto, 3060B'A30HHS BbaHkKy Ta KnieHTa 3a 3asBOKO €
NPUNUHEHNMMW TA BAHK MAE NPABO 30KPUTY BKNOQHWIA PAXYHOK.
2.4. Y BUNagKy NOMUIKOBOIO 30PAXYBAHHS KOLUTIB HO BKNAgHMin paxyHok, KnieHT gopy4ae baxky 3mincH1TY [orosipHe CIMCAHHS KOLUTIB
HO CyMY TAKWX MOMMUITKOBO 30PAXOBAHMX KOLUTIB.
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2.5. baHK 3060B'3aHUI NoBepHYTU CTPOKOBUI BKNAK, BiOKPUTUIA 6€3 NPONOHraLii, B OCTAHHIA OeHb CTPoKy Bknagy. Micns 3akiHYeHHs
CcTpoKy Bknagy, Bigkputoro 6e3 nponoHrauii, 3aas8a-0orosip He BBOXAETLCH NPOQOBXEHOK HO YMOBOX Bknagy Ha BuMory Ta BaHk He
30iNCHIOE HOPAXYBAHHS MPOLEHTIB 30 KOPUCTYBAHHS Bknagom.

2.6. NoBepHeHHs Bknagy 0o OCTAHHLOro AHS CTpoky Bknapgy (ons CTPoKOBMX BKNAAIB) HO YMOBAX, NependayeHnx 3asaBoto, BBAOXAETLCS
LOCTPOKOBUM.

MoBepHeHHs KnieHTy CTpokoBoro Bknagy (a6o Moro 4acTuHU) Ta HOPAXOBAHMX NMPOLEHTIB 30 LM Bknagom Ha 11oro BUMOry [o CriMBy
CTPOKy Bknagy MOXnBe BUKTHOYHO Yy BUNAOKOX TA HA YMOBOX, NependayeHnx 3assoto.

flkwo ymoBamMu 3asBM nepenbayeHa MOXIMBICTb OOCTPOKOBOrO MOBEPHEHHS Bknagy abo 4YacTKOBOro 3HATTA KowTiB y [inbrosui
nepiog, KnieHT MAe MOXNMBICTb iHILIOBOTU [OCTPOKOBE MOBEPHEHHS Bknagy abo 4aCTKOBe 3HATTS KOWTiB, yepe3 Cuctemy
«PanddanseH OHNAnH» B Nopsaky, nepeabavyeHomy «IHCTPYKLIE LLOJo KOPUCTYBAHHS Cructemoto «PaliddainseH OHnanHy (JopaTok 3
o Mpaswun).

2.7. Y Bunagky, sakwo CtpokoBuin Bknag (ManHOBI npaBa Ha Bknap) € npegMeTom 30CTABM 30 JOFOBOPOM 3ACTABM, YKIOAEHUM MiX
KnieHtom Ta BaHkoMm (siK 3acTasogepxaTtenem), KnieHT Mae nosigoMnTn BaHK Npo JOCTPOKOoBe noBepHeHHs CTpokosoro Bknagy (a6o
MNOro YacTMHM) 3rigHO 3 YMOBAMM 3aSBU He Mi3HiLLe, HiXX 30 YOTMPHAZUATb POB0OUMX OHIB 0O 4OTU NPOBEAEHHS TAKOI onepawii.

2.8. 9KkLwo KnieHT 3rigHO 3 yMOBAMM 3051BM OOCTPOKOBO BUMArA€E MOBEPHEHHS 3 BKIIOQHOrO PAXYHKY CYMU, IKO NEPEBULLYE N'ATb TUCAY
ponapis CLUA, a6o ekBiBaNeHT B iHLWIN BantoTi (3a odivinHM Kypcom HBY), BaHK BUKOHYE Taky BUMOry KrieHTa NpoTSrom ABox Pob6oumnx
OHIB 3 MOMEHTY OTPUMOHHS MMCbMOBOI BUMOT Y KnieHTA.

2.9. Fkwo KnieHT BUMArae NoOBEPHEHHS 3 BkNagHOro paxyHky, BiGkpuToro Ha yMoBaX BMaadi Bknagy Ha nepuly Bumory KnieHta (Bknag
HO BUMOTY) CyMW, KO MepeBuLLyE N'aTb Tucay ponapis CLUA abo ekBiBaneHT B iHWIM BantoTi (3a odiuitHum kypcom HEY), BaHk
3060B'A130HMI BUKOHATW TAKY BUMOTY KNi€EHTa NpoTsarom ABoX PO6oUMX OHIB 3 MOMEHTY OTPMMOHHS NMCbMOBOI BUMOTrY KnieHTa.

210. 30 yMOBW, WO KOWTWM pPoO3MilleHi Ha BknagHOMY — pPOXyHKY, BiOKPUTOMY HA YMOBAOX Bknogy Ha  BUMOry
«YHiBEPCANbHWN»/»YHIBEPCANBHUN+» HE 3AMOPOXEHi 060 GiHOHCOBI onepadii 30 TaKUM BKNOgHUM PAxXyHKOM He 3ynyHEeHi BignoBigHO
[0 30KOHO[ABCTBA 3 MUTAHb GiHOHCOBOIrO MOHITOPUHTY, KMiEHT MAE NPABO iHILitOBATY 30KPUTTS BKNAZHOr0 paXyHKY B OAMH i3 HOCTYMHWX
cnocobi.:

2.10.1. LUnsixoM 3BepHeHHS Ao IHbopmauiiHoro LeHTpy baHKy 3 060B'93K0BUM NPOXoOKeHHsM MNpouenypu ineHTUdikawii;

2.10.2. Yepe3 CanT baHKy. Kmi€HT MOXe HANPABMTU MOBIAOMIIEHHS (305BY) NPO 30KPUTTS BKNOQHOrO PAXYHKY LUISIXOM 30MOBHEHHS
dopMun B enekTpoHHOMY BUrNsagi Ha CanTi baHky. Take noigomMneHHs (3a51Ba) noQaeTbes KNiEHTOM Nicns 3iicHeHHS noro ineHTudikauii
LWNsSIXOM BBefeHHs KnieHTom Ha CaiTi BaHKy OOHOPA30BOro MAposis, KW HANPABNASETbCS BaHKoM Ha QiHAHCOBMIA HOMep KnieHTa,
303HOYEHUN HUM Ha CainTi baHky. Bci 3picHeHi KnieHTom Ha CaiTi BaHky fii Wono nofaHHS NoBiAOMIIEHHS (3asiBK) NPO 30KPUTTS
BKIQOHOrO PAXyHKY BBAXAKTHCH BUKOHAHMMK 0COBUCTO KNIEHTOM TA NiANMCAHUMM HUM BIACHOPYY.

MpoTarom ABOX PO6OUMX OHIB 3 MOMEHTY NOAAHHS KNIEHTOM 303HAYEHOrO NOBILOMIEHHS (305B1), BAHK 30KPUBAE BKNAQHUIA PAXYHOK.
2.11. Micng 30KiHYeHHs cTpoky Bknapgy (ans CTpokoBuUX BKAGIB), O TAKOX NOBEPHEHHS KnieHTY MOBHOI cyMu Bknagy i NpoLEeHTiB 3a HUM,
BkNagHWIA paxyHOK 30KPUBAETHLCS.

2.12. baHk MO€E NpaBO 6e3 nonepedHbOro NoromXkeHHs / nonepemxeHHa KnieHTa Ta/a6o OoBipeHMxX 0cCib, 30 BNACHOK iHLiATMBO
npunuHNUTKL gito Jorosopy CTPOKOBOro BKAAY Y PA3i BCTOHOBMEHHS HEMPUIHSATHO BUCOKOrO pu3nKy KnieHTy, He HOOAHHSA KnieHToMm
BaHKy OKyMeHTIB/BigoMOCTeln gnst akTyanisauii ineHTUIKauinH1X OAHKX, He HOOAHHS HEOBXiAHMX OKYMEHTIB, OO0 PO3KPUTTS 3MICTY
Noro pisanbHOCTI Ta PiHOHCOBOro CTAHY, OXXKEPen MOXOAXEHHS KOLWTIB, CyTi, 3MIiCTy TA MiACTAB 34iNCHEHHS BignoBigHUX GiHAHCOBUX
onepawii, 3'aCyBaHHS 3B'3KiB 3 OEePXXABAMU-Arpecopamu, nigTBepaXeHHs NoaaTkoBoro CTaTycy, TA HA iHWNUX NIACTOBAX BU3HAYEHUX
30KOHOOABCTBOM YKpQiHM Ta JOroBopom.

Mpn [ocTpokoBOMY pPO3ipBAHHI CTPOKOBOro BkAdy 3a iHiuiaTneow baHKy, baHk Bunnauye KnieHTy cyMy HOpaxoBaHMX BigcoTkiB no
CTpokoBOMY BKIO4Y B PO3Mipi, BU3HOUYEHOMY HA OATY NPUNUHEHHS Oii 3a581-[oroBopy (3a GaKTUYHY KiNbKiCTb AHIB PO3MILLEHHS KOLUTIB
Ha BknagHoMy paxyHKy Ha ymoBax CTPOKOBOro BKNAgy). BincoTku micna goTv NpunuHeHHs aii 3as8m-00oroBopy He HOPAXOBYOTbCS TA
He CMaYyTbhCs.

CratTa 3. MpoueHTn Ta Komicii 3a Bknagom
3.1. MpoueHTUN 30 KOPUCTYBAHHSA BKNOJOM HOPAXOBYHOTLCS BAHKOM HA 3a1MLWOK cyMy Bknagy Ha BknagHOMY paxyHKy HO KiHeLb OHS 3d
KOXHWIA KANEeHAAPHNA feHb 36epiraHHs Bknagy, NoYMHAKUM 3 OHS, HACTYMHOMO 30 HEM 30paXyBAHHS Bknagy Ha BKNGOHUA paXyHOK
TO BKJIFOYHO MO [€eHb, 9KUI nepepnye noBepHeHHo Bknagy KnieHTy. HOpaxyBOHHS MPOLEHTIB 3OIMCHIOETLCS BUXOOAYN 3 GAKTUYHOI
KinibKOCTi gHiB y Micsui Ta poui (MmeTtog dakT/bakT).
3.2. B pa3i 3mMiHM cymu Bknagy y 3B'93Ky 3 MOro MOMOBHEHHSAM, 30PAXYBAHHAM MPOLIEHTIB HO BKNAZHMIA PAXYHOK, 060 YACTKOBUM 3HATTSAM
KOLUTIB, PO3Mip MPOLEHTIB 3MIHIOETbCS Y BIQMOBIAHOCTI 0O 30NULLKY KOLUTIB HO BKNagHOMY paxyHKy 3rigHO 00 YMOB MignncaHoi KnieHTom
3aasu.
B pasi 4OCTPOKOBOr0O NoBepHeHHs Bknagy «OwagHnin», NPOLEHTY 30 KOPUCTYBAHHS BKNaOQOM NepepaxoByOThCS 30 6A30BOI0 CTABKOH),
BM3HAYEHOI HO AATY OTPMMAHHS BakHOM Takoi BuMoru gitounmu Tapudpamm baHky 3a Bknagom Ha BUMOrY "YHiBepCanbHNUA».
3.3. baHk cnnavye KnieHTy NPOLEHTN 30 KOPUCTYBAHHS BKIagom abo LWSXOM iX 3apaxyBAHHS HA BKNagHWA paxyHOK (BHACMIZOK YOro
36inbLIyeTbcs cyma Bknagy), a60 WnsxoM 3apaxyBaHHS BAHKOM Ha MOTOYHMUA paXyHOK « s BUNAATY.
3.4. Y pasi noBepHeHHs KnieHTy NoBHOI cymu Bknagy (y TOMy 4ucni BOCTPOKOBO), BAHK Cniayye NpoLeHTN B AeHb NOBEPHEHHS KNieHTy
cymu Bknagy.
3.5. 303Ha4eHa B 3asBi 30 Bknogom, WO po3MillleHnin HaO yMOBOX BMAaui Bknagy Ha nepuly Bumory KnieHTta (Bknag Ha BMMOry),
MPOLEHTHO CTABKA MOXe 6yTh 3MiHEHO BAHKOM B O4HOCTOPOHHLOMY NMOPSAAKY HA BIIACHWIA po3cyh, 6e3 3roan KnieHTa Ta 6e3 BHeCEHHS
ByOb-SKMX 3MiH 00 3a5BWY, Y BUNAAKY 3MiHU CUTYALii HO GiIHOHCOBOMY PUHKY YKPQAiHW, 3MiHK 0611ikoBOi cTaBkn HBY Ta/a6o HopmaTumeis
HBY no 060B'A3KOBOMY pPe3epBYBOHHIO, O TAKOX HASBHOCTI iHLWMX OGCTOBMH, WO BMMBAKOTb HA BAPTICTb pecypciB baHky. 3miHa
NMPOLIEHTHOI CTUBKM BifOYyBAETHCS B HACTYMHOMY MOPSAKY:
3.5.1. Mpo 3MiHy (KOpUryBOHHS) MPOLEHTHOI CTABKU B CTOPOHY 3MEeHLUEHHS BaHk nosigomnse KNieHTa WnaxoM HANPABNEHHS IMCTA Ha
HapoHy baHky enekTpoHHy agpecy KnieHTa (3a3HaueHy B ByOb-aKMX OKYMEHTAX) abo LWaxXoM_HanpasneHHs SMS - nosigomneHb abo
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noBigomNieHb 4yepe3 MOGINbHMIA gopaTtok «Viber», onpuntogHeHHs iHGopmauii Npo Taki 3MiHM Ha CanTi BaHKY Ta PO3MiLLEHHS
OrOJIOLEHHS Y BILAINEHHAX BaHKy 30 CiM KaneHOApHWMX OHIB 0O BBEOEHHS UUX 3MiH Yy Aito. KMiEHT MAE CAMOCTINHO CTEXUTU 3d
BiONOBIZHNMM iHGOPMALIMHMMW NOBIAOMAEHHSAMMN.

3.5.2. HoBO MpPOLEHTHA CTABKA MOYMHAE HiSTU 3i CMJIMHOM CEMMW KANEHOAPHUX OHIB 3 MOMEHTY ONpUtoAHeHHs iHpopmauii Ha CaiTi
BaHKy, a TaKOX ii pO3MiLLeHHs Y BigaineHHsaxX baHky.

3.5.3. Y BMnapgKax, Konm npoTaroM CemMm KaneHgapHUX OHiB 3 AHSA NOBiAOMIEeHHS BAHKOM Mpo 3MiHY NPOLEHTHOI CTABKW BiAMNOBIAHO 00
uboro nyHkTy 3.5. CtaTtTi 3 Po3giny 3 MNpasun, KnieHT 0cobmncto 3BepHyBCs B BOHK i HE NOrOAXYETLCA 3 PO3MIPOM 3MiIHEHOI NPOLEHTHOI
cTaBku, KnieHT mae npaso Butpebysatu cymy Bknagy, a BaHk noBepTae cymy Bknagy pa3om 3 MpoLeHTAMM B Nopsaaky, nepenbayeHomy
3a4Boto.

3.6. Skwo Tapudamu 3a BknagHUMK PaxyHKOMW nepedbayeHo NigBULLEHWI PO3MIp NPOLUEHTIB Mo Bknagy Ha BuMory y pasi
06cnyroByBaHHA KapTKoOBOro paxyHKy Kni€eHTa Ha neBHoMmy [MakeTi NocAyr, TAKA MPOLEHTHA CTABKA BCTOHOBIIKOETHCS MPW BiOKPUTTI
BKNOQHOro paxyHKy TG He 3MIHIOETbCA y pasi 3mMiHWM KnieHTom MakeTy nocnyr (y TOMy 4ucni, npu nepexofi Ha 06CNyroByBOHHSA
KapTkoBOro paxyHky B iHWOMY [akeTi nocnyr, 4ng aKoro nepegbayeHa BULLIA NPOLEHTHA CTABKA).

3.7. 3a ymoBamu Bknagy Ha BuMory, KnieHT 3060B'a3aHUI cnnadyBaTy BaHKy KOMiCii 30 3AiNCHEHHS onepalii 3apaxyBaHHS KOLUTIB HA
BKNogHWIA paXyHOK Ta MOBEPHEHHS KOLUTIB 3 BKNIGQHOro paxyHky 3rigHo Tapudis 3a BknagHUMu paxyHKamu.

3.8. [locTpokoBe MOBepHeHHs baHkoM KrieHTy moBHOi cymy CTPOKOBOro BKAOAy (AKWO Le nepenbayeHo yMOBAMW 305BM) MOXe
nepen6ayvaTt cnnaty KnieHTom KoMicii 30 po3paxyHKOBO-KACOBe 06CNyroByBAHHS 3rigHo Tapndis 3a BKNagHMMY paxyHKAMU, SKLLO TAKe
LOCTPOKOBE MOBEPHEHHS 3OiCHIOETLCS B CTPOK [0 30KiHYEHHS nepLioro Micsus (BKMHOYHO) 3 AATW NiANUCAHHS BaHkoM Ta KnieHTom
3aasu.

3.9. OnofaTKYBAHHSA foxony Y BUrNaAi NPOLEHTIB 30 KOPUCTYBAHHS BKNAZOM 30iACHIOETHCS BifNOBIAHO A0 30KOHOOABCTBA YKPAiHW.

CTaTtTa 4. loBipeHicTb HO NPABO Po3nopsAXeHHs BKnagom
4.1. KNieHT MOE NPABO HOJATW OOBIPEHICTb iHLLIN 0COBI HO PO3NOPAOXKEHHS BKNAZOM (y TOMY YAC/i HO OTPUMAHHS BKNagy Ta NPOLEHTIB
30 HUM).
4.2, [10BipeHiCTb HO NPABO PO3MNOPSAXEHHS BKnagom Moxe 6yTy 3aCBifYeHa yNoBHOBAXEHUMM 0cO6amun BaHKy a60 HOTapianbHO.
4.3. KnieHT 3060B'A3AHMIA HEramHO B NUCbMOBIA GOpMi MOBIOMAATM BAHK NPO CKACYBAHHS BUOAHOI HUM [OBIPEHOCTI HA MPABO
po3nopsaaXeHHs BKnagom iHWrm ocobam.
Y BUMNAOKY HEBUMKOHAHHS KRIiEHTOM LbOro 06oB'A3ky KRiEHT Hece BiOMOBIQANbHICTb 30 BUYMHEHHS TAKMMMK OCO6AMWU AiA LIOAO
pO3nopsaXeHHs Bknagom sk 3a ¢BOi BNACHI. BAHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 30 BUMHEHHS OnepaLii No BKNAgHOMY paxyHKy Ha
NigcTaBi TAKOI JOBIPEHOCTI.

CtaTTa 5. 0co6nuBOCTI BigKPUTTS Ta 06CNYroByBAHHSA BKNOAAHMX PAXYHKiB, BiGKPUTUX HA iM'As ManoniTHboi a6o
HeNoBHOMITHbOI AUTUHM HA YMOBAX Bknagy «AnTauminn

5.1. Y pasi BigkpunTTS BKNAZHOro paxXyHKy HO iM'S MANOMITHbOI AUTUHN BIKOM [0 YOTUPHAALATU POKIB:
5.1.1. baHK BigKpMBAE BKNOOHUIA PaXyHOK HA iM'a KMi€EHTa - MQMONiTHbOI OUTUHW B OeHb MiANMCAHHS BaHkom Ta ii 3aKOHHMM
NPefCcTABHNKOM - OAHWM i3 6aTbKiB (yCMHOBNIOBAYIB) 060 OMikyHOM 3asBU.
5.1.2. KowTamu, Lo BHECEHI HO BKNagHWi paxyHoK, BIOKPUTUIA HA iM'S MANONITHBbOT AUTUHW, PO3NOPSAXKATHCA ii 3UKOHHI MPeCTABHUKN
- 6aTbkK (ycrHOBUTENI) 06O ONiKYHW.
5.1.3. NMicnsa gocarHeHHs KnieHToM YoTUPHAZUATY POKiB (ane 0o [OCArHeHHS BiCIMHOOUATY pokiB), KNiEHT MAE NPABO PO3NOpsaoXATUCS
KOLUITaMM HO BKNagHOMY paxyHKy 30 3rofoko OpraHy oniky Ta Mik/lyBAHHS TA MOro 6aTbkiB (YyCMHOBAKOBAYIB) 60 MikNyBANbHUKIB.
Micna QocarHeHHs BiCiMHOOQUSATU PokiB KNIEHT MAE NPABO CAMOCTINHO PO3NopsaaXKATUCS KOLUTAMW HO BKNAagHOMY pPOXyHKY.
5.2, Y pasi BigkpunTTS BKNAQHOO paxXyHKY HA iM'S HEMOBHOMITHBOI AUTUHM BiKOM Bif, YOTMPHAOALUATA OO0 BiICIMHAZUAT POKIB:
5.2.1. baHK BigKpWBAE BKNOQHUI paxyHOK Ha iM's KNiEHTA - HEMOBHOMITHLOI OUTUHW B AeHb MiANMCAHHS BaHkom Ta ii 3aKOHHUM
NPeacTABHUKOM - OOHWM i3 6aTbKiB (yCHOBMOBAYIB) 309BM1.
5.2.2. 1o pocarHeHHs KnieHTom BiCiMHaZUATY pokiB, KNiEHT MOE NPABO po3nopsa>KaTUCS KOLITAMM HO BKNAZAHOMY PAXYHKY, BiGKPUTOMY
Ha Noro iM's, 30 3rofoko OpraHy oniku Ta MikAyBAHHSA Ta 6aTbkiB (YyCMHOBMOBAYIB) 060 MiknyBanbHWKIB KnieHTa.
Micns [OCArHeHHSs BiCIMHAZUATY POKiB KNIEHT MAE NPABO CAMOCTIMHO PO3MOPAAXKATACS KOWTAMU HO BKNAOQHOMY PAXYHKY.

CraTtTa 6. YMOBM HapQAHHA KnieHTy nocnyru SMS/Push iHpopMyBaHHS npo 3giicHeHi no BKNagHOMy paxyHKy onepawii
6.1. 3 MeTOK MOoMepemXeHHs PU3NKIB LUAXPANCTBA, O TAKOX HECOHKUIOHOBOHOMO BUKOPUCTOHHS KOLWTIB HA BknagHomy(HWX)
paxyHky(kax), BAHK MO€E CAMOCTIHO QKTWMBYBATW MOC/YTy HAMPABSIEHHS TEKCTOBMUX NoBigomMeHb (SMS abo Push-noBigomneHHs) Ha
®iHaHcoBU HoMep KnieHTa nNpo 3[iMcHeHi No BknagHomy paxyHky onepadii (gani - SMS/Push iHdopMyBaHHS) npwu BigKpPUTTI HOBNX TA
Mo PaHiLLe BiZKPUTUX BKNOJHUX PAXYHKAX.
6.2. Micnsa aktueayii SMS/Push iHdopMyBaHHS, BaHk 3aicH0e HanpasneHHs KnieHTy SMS/Push - nosigomneHb npo:

e BiOKPUTTS BKNOOHOIO POXYHKY;

e  30PAXYBAHHS KOLUTIB HO BKNOOHUA paXyHOK roTiBKOK 060 6e3roTiBKOBO;

e 30BeEpPLUEHHS CTPOKY Bknagy, BioKpuTOoro 6e3 nponoHradii (BkNoYaruy 4OCTPOKOBE NOBEPEHEHHS, YOCTKOBE 3HATTS KOLUTIB) TA

NMOBEPHEHHS KOLWTIB Bknagy HA MOTOYHMIA paXyHOK «Ans BUInaT» KnieHTa;

e OTPUMOHHS rOTIBKOBUX KOLUTIB 3 BKNOQHOMO PaXYHKY;

e 6e3roTiBKOBE NepPepaxyBUHHS KOLUTIB 3 BKIIGLHOMO PAXYHKY;

e cnnaty bBaHKOM NPOLEHTIB 30 KOPUCTYBAHHSA Bknapowm;
30KPUTTS BKNAOHOrO PAXYHKY.
6.3. baHk npunuHae SMS/Push iHGOpMyBaHHS B pasi 30KiHYEHHS CTPOKY Bknapgy, BigkpuToro 6e3 nMponoHrauii, a TOKOX y BUNAZKY
OOCTPOKOBOIrO MOBEPHEHHS MOBHOI CymMu Bknagy.

i E-mail:
' info@raiffeisen.ua
! CTopiHka 60 3175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

6.4. 3miHa HoMepy TenedoHy, Ha akui baHk Hanpasnse SMS/Push NoBigOMNEHHS 3MINCHIOETLCA WNAXOM 3MiHN QiIHAHCOBOro HOMEpPY
KnieHtom.

6.5. BaHK Hanapensie Push-noBigoMneHHs He3anexHOo Big cyMu onepadii. MiHiManbHy cyma onepauii no BknagHOMY paxyHKy, Mpo
3[iNCHeHHs fKoi baHk Hanpaense KnieHTy SMS noBigoOMIeHHS, a TAKOX PO3Mip NAATA 30 KOPUCTYBAHHSA nocnyroto SMS iHbopMyBaHHS
BCTAOHOBMIOETbCA Tapndpamm 3a BKNAgHNMUN PAXYHKAMU.

PO34IN 4. .IJ.I/ICTAHLI,II?IHE OBCJTYTOBYBAHHS KNIEHTA YEPE3 CUCTEMY «PANODAN3EH OHJIANH» TA MOBIIbHUN OOOATOK
«MyRaif»
PO3.1/1 4.1. NIAMNCAHHSA ENEKTPOHHUX OOKYMEHTIB TA HAOAHHS IHWUMX NOCAYT B CUCTEMI «PANDOAN3EH OHJTAAH»
CtaTtTa 1. TepMiHWN, BUSHAUYEHHS TO CKOPOYEHHS
ABTeHTUIKaUiHi aaHi (KnieHTa) - BCi pa3om a60 okpeMi AdHi, Lo BUKOPUCTOBYOTLCS s ABTeHTMdIKauii KnieHTa, a came: JloriH,
MNepcoHanbHWA Homep KnieHTa Baxky, Peksi3ntu MK, Maponb ans Bxogy Ta OQHOPA30BMIA NAPOSb.
ABTeHTUikauia - npouenypad ineHTMoIKaLiT KnieHTA WisxoM nepesipky BaHKOM npeg'sBneHnx ABTEHTUOIKALIHUX AAHUX HO NpeaMeT
iX HanexXHocTi KnieHTy 3 MEeTOK HOOAHHS gocTyny Ao Cuctemu «PanddaiiseH OHNANHY TO KOPUCTYBAHHSA MNOCAYyraMu Liei Cuctemum.
AKTUBHUI peXXum po6oTn B Cuctemi «PandearizeH OHNAH» - HABip GYHKLIOHANBHUX MOXITMBOCTEN, BOCTYNHUX KNiEHTY B CucTeMi
«PanddarnzeH OHNANH», AKNIA 0O3BONSE Nepernag BNacHmux PaxyHkiB Ta getanei PaxyHkis, GopMyBaHHS Bunmncok, nogaHHsa Jopy4yeHb
HQ OOroBipHe CNMCAHHSA B Cnctemi «PanddanseH OHNAMHY», CTBOPEHHS TA yKNAAAHHSA 3058, OrOBOPIB TA iHLIMX NMPABOYUHIB MiXX BaHKOM
Ta KnieHToM B popMi ENeKTPOHHMX [OKYMEHTIB TO OTPUMAHHS iHLWKX Mocnyr B CucTemi.
BipTyanbHa MK - emiToBaHO BaHKoM MMAATiXHA KAPTKA, KA He MJE ¢i3nYHOro Hocis. PekBisnTu BipTyanbHoi MK, HeobxigHi ans
30iCHeHHS onepauiii 3 i BUKOPUCTOHHSAM, BifobpaxatoTbcs B Cuctemi «PanddainzeH OHNAHY.
JoroBipHe cnucaHHa B Cuctemi «PaiipdaiizeH OHNaliH» ([,oroBipHe CMUCAHHS) — CMUCAHHS (Mepekas) KOLWTIB 3 PaxyHkiB Ha
nigcTasi [JopyYeHHs, Lo 30iCHIOETLCA baHKoM wnsaxom odopMneHHs: go 01 rpyaHs 2022 poky MeMOPIanibHOro Opaepy, MOYNHAKYN 3
01 rpyaHsa 2022 poky — NAATIXHOT IHCTPYKLi HO 3AiINCHEHHS iHILiINOBAHOro BaHKOM 6e3roTiBKOBOro nepekasy.
JopaTtkoBa aBTopusauis onepauii 3 JloroBipHoro cnucaHHsa B Cucrtemi «PanddainseH OHnamH» (JopaTtkosa aBTopusais)-
nigTeepaXxeHHs KnieHTom baHky B TenedoHHOMY PEXUMi CBOrO HAMIPY 34iNCHATY iHILINOBAHMIA 30 4ONOMOrot [10roBipHOro CNUCAHHS
nepekas KOLITiB HA KOPUCTb TPeTiX ocCib. 3 MeTow NpoBeneHHs [LooaTKOBOI aBTopusaLii, onepatop IHPopmauiniHoro ueHTpy baHka
TenedoHye KnieHTy Ho Homep MobinbHoro tenedpoHy KnieHTa. PilleHHs wono HeobxigHOCTI npoBefeHHs [OooaTKOBOI aBTOpuM3duii
NPUAMAETHCA BAHKOM COMOCTINHO.
JopyueHHs (KnieHTa) Ha goroBipHe cNUCaHHS (J,opy4eHHs) — NPABOYMH, BUMHEHMI MidX BaHkoM Ta KnieHTom y dopmi ENekTpoHHOro
LOKYMEHTQ, Lo MICTUTb iHpopMaLito, HeObXigHY ONs 30iNCHEHHS JoroBipHOro cnucaHHs B Cructemi «PanddainseH OHMANH»: HOMeP
PaxyHKy/MK, HOMMEHYBOHHS, KO, TA PAXYHOK OTPUMYBAYQ, HAMMEHYBAHHS TA KOF 6AHKY OTPUMYBAYQ, CYMA TA NMPU3HAYEHHS NaTexy
ToLo. [lopyyeHHst MoXe nepenbayaTi pa3oBe abo CUCTEMATUYHE 3[iNCHEHHS [oroBipHOro CNMcaHHs B Cuctemi «PanddanseH OHNAHY.
[lopyYeHHs He € PO3PAXYHKOBMM [OKYMEHTOM/MNATIXHOK iHCTPYKLIE. [lopyYeHHS € HEBIA'€EMHOK YACTMHOW [oroBopy.
ENeKTPOHHUIA BOroBip — 3a5Ba 60 iHWNIA NPABOYNH LLIOAO0 HOAAHHS 6AHKIBCbKMX MOCNYT, SKUI YKIGQAETLCS MiXX BAHKOM Ta KniEHTOM
B Cructemi y opmi ENeKTpOHHOro JOKYMEHTY, NiANUCAHHSA SKOro 3 6oky KnieHTa nigTBEpAXYETbCS HAKNAAEHHSM ENeKTpOHHOro nignucy
KnieHTa wnaxom BBegeHHs OQHOPA30BOro NAPOSS.
ENEeKTPOHHMIA JOKYMEHT - CTBOPeHui B CUCTeMi JOKYMEHT, iHbopmaLlis B skoMy 3adiKCOBAHA y BUMNLi eNeKTPOHHUX AAHWX. o
ENeKTPOHHNX OKYMEHTIB BiBZHOCATbCS ENeKTpOHHI goroesopu, [Lopy4YeHHOS HA [OrOBipHE CMIMCAHHS, MOBIAOMJIEHHS TA iHLLI JOKYMEHTH,
MOXJIMBICTb CTBOPEHHSA fKMX B CucTeMi «PanddaiizeH OHNaH» nepegbayeHa NMpasunamu. KnieHT yCBIQOMITIOE, WO OPUAMYHA Cuna
ENeKTPOHHOro JOKYMEHTY HEe MOXe 3arnepeyyBaTNCS BUKITIOYHO Yepes Te, Lo ENekTPOHHMI OOKYMEHT MAE eNeKTPOoHHY opMy Ta/abo
MICTUTb eNeKTPOHHWI NigNUC, SK NOro BM3HAYEHO [1oroBOpPOM.
ENeKTPOHHMIA nignuc BaHKa - HAGIp enekTPOHHMX AAHUX, WO MNpu3HaYeHi ans igeHTudikauii yrnoBHOBAXEHUX OCi6 BaHka sk
nignucyBaYis LUMx oaHux B Cuctemi «PanddariszeH OHNAHY, a came GakCUMInbHe BiATBOPEHHS NiANUCIB YNOBHOBAXEHMX 0Ci6 BaHKy Ta
neyatkn Banky. MMpw nignMcaHHi EnekTpoHHWM nignucom BaHky ENeKTPOHHOro AOoKyMeHTy 3acobamu Cuctemu 3a6e3nedyeTbes
OLHO3HAYHWIA NOTiIYHNIA 3B'A30K ENEKTPOHHOro Nignucy BaHky 3 TUMU eNeKTPOHHUMU OAHUMMU, SKi HAM MignnUCyoTbCS.
EnekTpoHHU nignuc KnieHta B Cuctemi «PanddanseH OHnamH» (EneKTpoHHMI nignuc KnieHTa)- Habip enekTPpoHHNX OAHUX,
LLIO OAHO3HAYHO JIOTiIYHO MOB'A3YIOTHCS 3 TUMU €1eKTPOHHUMMW AAHUMMU, Ki HAM NiGAUCYOTHCS, TA NPU3HAYEHI ons ineHTndikauii Knienta
K NignMcyBaya Uux oaHmx B Cuctemi «PanddaizeH OHNaHy. ENeKTPOHHMI NiANWC € AHANIOroM BAACHOPYYHOro nignucy KnienTa, skuin
BMKOPUCTOBYETbCSA B CucteMi «PaiiddaizeH OHNAHY.
MionMcaHHs ENekTpoHHOro gokymMeHTy EnekTpoHHUM nignvcom KnieHTa 3a6e3nedvyeTbes 3acobamm CUcTemu nicnis BBEAEHHS KnieHTom
OpHopaszoBoro napons. ENekTpoHHWA OoKyMeHT B CUCTEMi BBAXKOETbCS TOKMM, L0 BAIACHOPYYHO MignMCaHUA KnieHToMm i3
OOLEPXAHHAM NMCbMOBOI popmMu y pasi BBeaeHHs KnieHTom OgHopa3oBoro naposns. Cknan enekTPoHHUX 4aHUX ENeKTpoHHOro nignmcy
KnieHTa BM3Ha4YaeTbCs B 3as1Bi Npo akuenT My6niyHoi npono3undii/Yrogi Ta MoXxe 3MiHIOBATUCS HA YMOBOX JOroBopy, B T.4. B Cuctemi
«PanddainzeH OHNANHY.
MounHatoun 3 25.02.2019p. EnekTpoHHUA nignuc KrieHTa  CKNaQQeTbCA 3 OBOX HAOOPIB ABTEHTUOIKALINHUX AaHWUX: OOQHOPA30BMIA
naposnb Ta Homep MobinbHoro TenedoHy KnieHTa.
[o 25.02.2019p. (3o MOMeHTY nignucaHHa KnieHtom B CucTemi OOroBopy NMpo BUKOPWUCTAHHS EnekTpoHHoro nignucy KnienTa, wo
CKJ1IQQ0€ETHLCS 3 4BOX HAOOOPIB ABTEHTUDIKALIMHMX AAHUX: OQHOPA30BUIA NAPOSIb Ta HoMep MobinibHOro TenedoHy KnieHTa), eneKTpoHHUM
nignucom KnieHTa BBAXAETbCSH €NEeKTPOHHUI MigNue, WO CKIAOAETbCS 3 YOTUPbOX HOBOPIB ABTEHTUGIKALIMHMX OAaHUX: JToriH, Maponb
onsa sxony, OQHOPA30BMI NAPOsb Ta Homep MobinbHoro TenedoHy KnieHTa.
[lo MoMeHTy 3pilicHeHHsi KnieHToM PeecTpauii B OHoBneHin Cuctemi «PanddarnseH OHNAMH» enekKTPOHHUM nignucom KnieHTa
BBOXAETbCS OQHOPA30BUIA NAPOSIb.
3apeecTPoOBAHUI MOGINBbHMIA NPUCTPI - MobGiNbHUIA NPUCTPIN, Yepe3 SKWUIA 30IACHEHO OCTOHHINA ycnilWwHWMIA BXig go Cuctemu
«PanddanzeH OHNARHY.

i E-mail:
' info@raiffeisen.ua
! CTopiHka 613175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

IHpopmauinHui (nacnBHMA) pexxum B Cuctemi «PanddanseH OHAANH» — HABIP GYHKULIOHANBbHUX MOXMIUBOCTEN, [OCTYMHMX
KnieHTy B Cuctemi «PanddainseH OHNAH», KU [O3BONSE Nepernsag BNacHux PaxyHkiB Ta getanen PaxyHkis, opMyBaHHs Bunmcok no
MoTouHUX/KapTKOBMX PAXYHKAX T HOJQAHHSA BAHKY pO3nopsaXeHHS LWOOo BHECEHHS M1aTixXHOI kKapTku o CTon-Ccnucky y pasi i BTpaTy,
KpagixXXky abo komnpomeTadii (po3ronoweHHi MNiH-kogy ToLo).

IHpopmMaLiAHi nocnyru - HaoaHHS BaHkom KnieHTy B CucTemi «PaiddaiseH OHNAH» iHopmMaLii Npo pyx KowTiB no MOTOYHMX,
KapTkoBux Ta BknagHux paxyHkax KnieHTa, wo BigkpuTi ab6o 6ynyTb BiOKpWTI B BaHKY, TG 30NMLWIOK KOLWTIB HA HWX, MPO PO3Mip
3060proBAHOCTI 30 HOAAHUMMW BaHKOM KnieHTY KpeaMTaMm, @ TAKOX iHLWIi iHGOPMALiNHI NoCnyrv, NOPSAOK TA YMOBU HOAAHHS SKWX B
Cuctemi «PanddanseH OHNAH» nepenbdbayeHi «IHCTPYKLiE Woao KOpUCTYBAHHS Crctemoto «PanddainseH OHnanHy» (Qogatok N2 3 oo
Mpasun).

NimiTn B Cuctemi «PanddaiiseH OHNANH» - BCTAHOBMIEHI BAOHKOM OBMEXEeHHS Ha CyMu 6e3yMOBHOro BMKOHOHHS onepauii 3
JorosipHoro cnucaxHs B Cuctemi «PaiiddaiizeH OHNaiHy. CTAHOM Ha [aTy YKIOAAHHS Jorosopy J1iMiTh CTAHOBASATD:

a. IimiT - 1: NiMiT Ha 30iCHEHHS BUOATKOBMX onepauiit 3a KapTKOBUM PAXYHKOM 3 BUKOPUCTOHHSM [K, WO BM3HAYAETHLCS 3rifHO
MOIOXeHb [OroBOPY, HA NIACTABI AKOro BiAKpMTO KApTKOBUIA POXYHOK;

6. NimMiT - 2: oNs NnepekasiB B HALIOHObHIA BASIIOTI «3 KAPTKU HA KAPTKY» Y Pa3i iHILitOBAHHS KNIEHTOM 3 BUKOPUCTOHHSM PEKBI3NTIB
BJIACHOI NNATIXXHOI KAPTKK, eMITOBAHOI 6yAb-K1M 6AHKOM YKPAiHW, HO BiOKPUTUIA B BaHKy KOpPTKOBUI paxyHOK KnieHTa - 29 999 rpH.
00 kon. Ha ogHy onepadito Ta 399 999 rpH. 00 kon. nNo BCix onepaduisx no MK npoTaroM [obun He3anexHo Bif KiNbKOCTi onepaiin;

B. JIiMIiT - 3: 0f19 nepekasiB B HALIOHAbHINA BANMOTI «3 KAPTKU HA KAPTKY» Y pa3i iHILiFOBAHHA KIiEHTOM nepekasy 3 BUKOPUCTAHHSM
PEeKBI3UTIB BIACHOI MNATIXHOI KOPTKW, €MITOBOHOI 6yAb-fKUM GAHKOM YKPAiHW HO KOPTKOBMI POXYHOK B HALOHOMbHIA BASIOTI,
BiOKPUTUIA B Byab-KOMY 6AHKY YKPAiHM 3 BAKOPUCTAHHAM PEKBI3UTIB MNATIXHUX KAPTOK, EMITOBAHMX OO TAKUX POXYHKIB - 29 999 rpH.
00 kon. Ha oaHy onepadito Ta 399 999 rpH. 00 Kom. no BCix onepauisx no MK npoTsarom [obun He3aneXxHo Bif KifbKoCTi onepadii.

JloriH - yHikanbHWI ineHTMiIkaTop 061ikoBOro 3anucy KnieHTa, SKuin BUKOPUCTOBYETLCSA AN BXoay B Cuctemy «PariddainzeH OHNANH»
HO MOCTINHIA OCHOBI. KNi€EHT BCTAOHOBMKE JlOriH CAMOCTIMHO Npw 3aincHeHHi PeecTtpauii B Cuctemi «PanddainseH OHNANH» Ta MOXe
3MIHUTW OT0 B 6YAb-KNA MOMEHT.

Mo6inbHMn 3acTocyHOK «PanddainzeH OHNAH» pana onepauiHoi cuctemm i0OS/Android (Mo6inbHMIA gopaTok) — cneuianbHa
nporpama gns MobinbHOro NprCcTPOHo, LLIO NPALoe Nig onepadinHoto cnctemoto i0OS/Android Ta BUKOPUCTOBYETLCS And BXxogdy B Cuctemy
«PanddanseH OHNARHY.

Mo6inbHMIA NPUCTPIN - MOBINbHWIN TenedoH, NAAHLIET TOLWO, 3 PO3LUMPEHO GYHKLIOHANMBHICTIO, WO MPAUOE Mig onepaliiiHow
cnctemoto i0S um Android, Ha ki [O3BONSETLCS BCTAHOBMIEHHS OOATKOBUX MPOrpam.

Homep mob6inbHoro Tene¢oHy KnieHta (OiHaHcoBMiA HoMmep KnieHTa) — HoMep MobinbHOro TenedoHy KnieHTa, 3a3HayeHuin B 3asBi
npo akuenT My6niyHoi npono3uuii/Yrogi, AK1ii BAKOPUCTOBYETHCS A1 HAACUNAHHS BaHkoM SMS-nosigomneHb 3 OQHOPA30BUM NAPOSIEM.
OQHOPA30BUA NAPONb — YHIKASbHA MOCAIQOBHICTL (KOMBIHALiS) CUMBONIB y BUrNaAi LWECTU3HAYHOIO YNCA, sike € 060B'S3KOBUM
efieMeHToM EnekTpoHHOro nignucy KnieHTta, Lo reHepyeTbest Cuctemoto «PainddainzeH OHNAVHY WoOo0 ENeKTPOHHOMO JOKYMEHTY Td
nepepnaEeThcs 3a fonomoroto SMS-nosigoMneHHs Ha Homep MobinbHoro TenedoHy KnieHta abo 3a gonomoroto MYLL-noBigoMneHHs Ha
30peeCTPOBAHMI A MOBINbHMIA NpuUcTpin KnieHTa. Yac gii OpHOPA30BOro MApoOsito € OB6MEXEeHUM i BM3HAYOETbCS BaHkKoM. 3pasok
OQHOPA30BOro NAPOSIS, BUSHAYAETLCS «IHCTPYKLIEH OO0 KOPUCTYBAHHSA Cuctemoto «PanddaiizeH OHnanHy» (Dopatok N2 3 no Mpaswn).
Mpu Peectpauii B Cuctemi «PanddarizeH OHNANH», NepLUii aBTOpM3aUii HO NPUCTPOI Ta BigHOBMEHHI JloriHa/Mapons gns Bxopy B
Cuctemy «PaiiddaiizeH OHNanH» OQHOPA30BUIA NAPOSb HANPABASETLCS BaHKOM KnieHTY Yyepe3 MobinbHMIiA gonaTonii Ha QiHOHCOBWIA
Homep KnieHTa. Akwo OgHOpPa30BMiA NAPOSIb He QOCTaBeHo Yepes «Viber», OQHOPA30BMIA NAPOSb HANPABASETLCA B SMS-NOBIOOMIEHHI
Ha DiHOHCcoBUIA HoMep KrieHTa.

Maponb gns Bxomy - Le MNeBHA KOHOIOEHLiONbHA MOCNIOOBHICTb CMMBOJIB, WO CNYXWUTb Ons asTopu3auii KnieHta B Cuctemi
«PanddarnzeH OHNanHy» i ineHTUdikayii KnieHTa baHkoM B skocTi kopucTyBaya Cuctemu. Maponb KnieHTa B NMOEOHAHHI 3 JloriHoMm
306e3neuytoTb OQHO3HAYHY ineHTudiKauito KnieHTa BaHkoM. Maponb ois BXOAY BUKOPUCTOBYETHCS BArATOPA30BO, i MOXE By TW 3MIHEHUIA
KnieHTOM caMOCTIliHO HEOBMEXEHY KiNbKiCTb Pa3iB.

Mo3Hauka yacy - cbopMOBaHi KBANiDIKOBAHMM HOOGBAYEM €1eKTPOHHMX [OBIPUMX MOCAYr €NeKTPOHHI OGHi, fKi MOB'A3YyOTb iHLUI
€NeKTPOHHI AdHi 3 KOHKPETHUM MOMEHTOM YdCy A1 3ACBiAYEHHS HOSBHOCTI LIMX €NEKTPOHHNX OOHUX HA Liei MOMEHT Yacy.
NYLW-noBigoMneHHs - ofVH i3 cnocobiB HanpaeneHHs OOHOPA30BOro NApPOns NPy BUKOPUCTAHHI CucTemun «PanddainzeH OHNANHY»
yepes MobinbHMIN BoAAToK «PanddanseH OHNANHY.

PeecTpauis B Cuctemi «PaindpdaiseH OHNAWH» - nepenbayeHnin «IHCTPYKLUIED WOoOO0 KOPUCTYBAHHS Cuctemoto «PaiddaiizeH
OunanHy» (OJopaTtok N2 3 po Mpasun) KOMNAekc A, Ski MOE BUNHUTY KMiEHT 3 METOK OTPUMAHHS gocTyny go Cuctemu «PaiiddaiizeH
OHnanH». B 3B'A3Ky i3 3MIHOK MPOrpaMHOro 3abesneyeHHs baHky,  KnieHTu BaHKy, fKi MQKOTb HAMIP KOPUCTYBATUCS TA BXE
KOpuCTytoTbca Cuctemoro «PanddanseH OHNAWH» MAKOTb 30IMCHUTU PeecTpauito B OHoBneHin Cuctemi «PaniddaiizeH OHNARH» 3
MOMEHTY ii BMpoBagXeHHsA BaHkoM.

Cuctema «PanddainzeH OHnaiiH» (Cuctema) - cucteMd OUCTAHUINHOrO OBCYrOBYBOHHS TA €MEKTPOHHOro OOKYMEHTOO06iry
«PanddainzeH OHMANH», [OCTYN [O §KOi 3MINCHIOETbCS 4epe3 Mepexy IHTepHeT https://online.raiffeisen.ua), Ta gka Moxe
BMKOPWUCTOBYBATUCS A1 OTPUMAHHS KnieHTom Mocnyr 3a [JoroBOPOM, CTBOPEHHS Td YKIAAAHHS 3asB, JOrOBOPIB TA iHLWMX MPABOYMHIB
M BaHkom Ta KnieHToM B ¢GopMi ENEKTPOHHUX OOKYMEHTIB, 06MiHY iHPOPMALINHMNU NOBIOOMIIEHHAMM, O TAKOX iHLIMM YUHOM
BiZMoBioHO #o MMpaswu. B 3B'A3Ky i3 OHOBMEHHSIM MPOrpPAMHOro 3abe3neyeHHs, BAHKOM 30MPOBAAXYETbCS OHOBNEHA Cuctema
«PanddainseH OHNanH» (oani - OHoBneHa Cuctema «PanddainnzeH OHNAMHY). [laTa BNpoBagXeHHs baHkoM OHoBneHoi Cuctemu
«PanddarnzeH OHNamH» 14.05.2018p.

BCi iHLWi TEPMiHM BXUBAKOTLCSA B 3HAYEHHSIX, LLO HABEeAEHI B iHWMX Po3ginax Npasnniax.

CTaTTs 2. OTPMMAHHS gocTyny Ao Cuctemu «PainddainseH OHNAAHY. 3aranbHi NOMIOXKEHHS LOA0 BUKOPUCTAHHA CUcTeMun
«PandoaiizeH OHNANHY.
2.1. B Cuctemi «PaiiddainzeH OHNaiiH» MAOTb MOXIINBICTb 30PEECTPYBATUCS TA 06CnyroByBaTNC KnieHTw, Siki matoTb IMH Ta nignucanu
3asBy npo akuent MybniyHoi npono3suuii/Yrogy.
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2.2. 3 METOH BUKOPUCTAHHSA Cuctemu «PanddainseH OHNANH» KNiEHT NOBMHEH 3AINCHUTY PeecTpauito B CucTeMi yepes canT
https://online.raiffeisen.ua 3a ponomoroto MobinbHOro 4OAATKY B NOPALKY, NepenbdbayeHoMy «IHCTPYKUIE LWOAO KOPUCTYBAHHS
Cuctemoto «PanddainseH OHnanH» (JopaTtok N2 3 no Mpasun) Ta «Mopsagkom gocTyny oo Cuctemm «PanddainseH OHNamHy» (JoaaTok
Ne 4 no Mpaswun).

KnieHTn, ski HO ATy BNpoBagXeHHs baHkom OHoBfieHoi Cuctemu «PanddanseH OHNANH» BXe KOPUCTYOTbCs CUCTEMOID  MAOTb
30icHUTK PeecTpauito B OHoBReHin Cuctemi «PanddarizeH OHNaH» y BCTAHOBNEHI baHkoM cTpoku. Micns cnnmBy BCTAHOBMEHUX
BaHKOM CTpokiB Ons 3milcHeHHs PeecTpauii B OHoBneHin Cuctemi «PanddainseH OHNANHY, OUCTAHLiNHE 0b6CcnyroByBaHHS KieHTIB
30iICHIOBATMMETbCS NrLe yepe3 OHoBneHy Cuctemy «PanddainseH OHNANH».

KnieHTn, 9ki Ho paTy BNpoBagXeHHs baHkom OHoBneHoi Cuctemu «PanddarseH OHNAH» BXe KOPUCTYOTbCS CUCTEMOIO, B MPOLECI
3picHeHHs Peectpauii B OHOBReHin CucTemi LWsxoMm BBedeHHs OOHOPO30BOro MAPOSI0 HAJAKTb BAHKY 3rogy HA BUKOPUCTOHHS
eneKTPOHHOro nignucy KnieHTa i BBAXat0TbCs TAKMMMU, LLLO BIACHOPYYHO MiANMCANN OOroBip NPO BUKOPUCTAHHS €N1eKTPOHHOrO Nignuncy
KnieHTa, a came 3 gatu NignMcaHHs TAOKOro OoroBopy HOQANW 3rofy Ha:

- BUKOPUCTOHHA B Cuctemi "PanddarizeH OHNANH" enekTpoHHOro nignucy KnieHta y ¢opmi, WO CKNOQOETbCS 3 ABOX HA6OpIB
aBTeHTUdIKALiNHUX gaHnx: OgHopa3oBuiA Nnaponb Ta Homep MobinbHoro TenedoHy KnieHTa;

- eneKTPOHHUI nignuc KnieHta B Cuctemi "PanddainseH OHNAKH" € QHANOroM BIIACHOPYYHOro Mignucy KnieHTa Ta BUKOPUCTOBYETLCS
ons ineHTUdikauii KnieHa;

- LiNIiCHICTb TG CMPOBXHICTb ENEKTPOHHUX OOKYMEHTIB, MiQNMCAHMX €NEKTPOHHWM nignucom KnieHTa 3abesnedyeTbcs 3acobamu
Cuctemn "PaiiddaiizeH OHNAMH" TA iHWKX iHGOPMALHMX cUcTeM BaHKy, 30KpemMa 3 Li€t0 MeTol OO0 MignMCcaHOro enekTPOHHUM
nignucom KnieHTa NpaBouYnHy [OQAETHCS iHPopMauis Mpo [ATy TA 4dc ycniwHoro Bxopy KnieHTa y cBili obnikoBuid 3anuc (gani -
MO3HAYKA Yacy).

2.2.1. KnieHT 3060B'A30HWI CAMOCTIHO TA 30 BMIACHI KOLWTK 306€3Me4nTn HASBHICTb OBNAZHAHHS TA NPOrPAMHOro 3a6e3neyeHHs, Wwo
HeobXifHi ong DoCTyny 0o Mepexi IHTepHeT Ta canTy Cuctemm «PanddainseH OHNAHY, 0 TAOKOX HASBHICTb BiAMOBIOHNX 30C06IB 3aXUCTY.
Bumorn go obnagHAaHHS, NPOrPAMHONO 306€e3neYeHHs Ta 3aC06iB 30XMCTY BM3HAYEHI B «IHCTPYKLi OO0 KOPUCTYBAHHS CUCTEMOO
«Panddarnzern OHnanH» (JopaTtok N2 3 go MNpaewn) Ta «Mopagky gocTtyny Ao Cuctemu «PaiiddaiizeH Onnanny» (JogaTok N2 4 oo MNpaswun).
2.3. Cuctema «PariddaiizeH OHNANH» MOXe BUKOPUCTOBYBATUCS ANS NiQNNCAHHSA ENEKTPOHHUX [OKYMEHTIB (y TOMY Yncii EnekTpoHHMX
LOroBopiB), 30iNCHeHHs [LOroBipHOro CNMCAHHS KOWTiB 3 PaxyHkiB KnieHTa B BaHKy, 0 TAKOX HOQAHHS iHWWX NOCNyr, nepenbaveHmnx
Mpasunamu.

Mepenik nocnyr, ki KNiEHT Moxe oTpUMATK 3a JONOMOror CucTemu, ix 3MiCT Ta NOPAAOK HOOAHHS KNiEHTY [OCTYNY A0 HUX, NOPSO0K
po60TN CUCTEMM MOXYTb 3MIHIOBATUCS B 30/1EXHOCTI Bif, 3MiHU GYHKLIOHANBbHMX MOXIIMBOCTER CUCTEMMU.

2.4. Gkuwo BigNoBigHO O0 ymoB [loroBopy ENeKTPOHHWA [OKYMEHT Mae ByTu MmignucaHuin KnieHToM, TAKUA OKYMEHT BBOXAETbCS
nignucaHnm KnieHtom akwo KnieHT nignucas noro  ENeKTPOHHMM MiANMCOM LINSXOM BBeaeHHst OQHOPA30BOro NAposist BignoBigHO Ao
HACTYMHOrO NoOPAOKY.

2.4.1. Ons nignucanHsa ENekTpoHHOro AokyMeHTa EnekTpoHHMM nignucom KnieHT iHiLitoe npouec NignMcaHHs ENeKTpOHHOro [OKYMEHTA
nicns nepeBipkyM MOro 3MicCTy, Ta HAMNPABAsS€E baHky 3a gornomoroto Cuctemun «PainddaizeH OHNAKH» (30 4OMNOMOMOK HATUCKAHHS
BiQNOBIOHOI €NeKTPOHHOI KHOMKM) 3annT OQHOPA30BOro NAPONS.

2.4.2. OpgHoYacHO i3 3anmToM OpHopasoBoro napons, Cuctema «PanddainseH OHMANH» NPUCBOIOE ENEKTPOHHOMY [OOKYMEHTY
YHIKANbHUI igeHTUdikaTop Ta/a60 nomMiyde ENEKTPOHHMIA [OKYMEHT MepcoHanbHUM HoMepoM KnieHTa (y pasi Moro HasBHOCTI).

2.4.3. Mepep, NignUcaHHSM ENeKTpoHHOro fokyMeHTa KrieHT 30008'93aHMI 3BipUTU iHGOPMALi0 NPO ONepaLito Ta KOHTPOJSIbHWIA KOA, Y
Cuctemi, 3 iHpopMaLieEro NPO onepaLito TA KOHTPOIbHUM KOAOM, 3a3HAYeHUMY B SMS-noBigoMieHHi ab6o MYLLU-noBigomMneHHi, B pasi 36iry
KOHTPONbHOro Kofy, i NiaTBepaXeHHs iHdopMauii npo onepavito - BBecTM OQHOPA30BUIA NAPOSb Y BiAnoBigHe GyHKLUIOHANbHE none
CVCTEMU TA HATUCHYTU BiOMNOBIOHY €N1EKTPOHHY KHOMKY, HEOOXIOHY ANs NigTBEPAXEHHS (SKLLO Le BUMAraeTbcs CMCTEMOLO)

2.4.4. KnieHT 3060B'A30HMI 306€3Ne4nTN KOHTPOb 30 30PEECTPOBAHNM MOBISIbBHUM MPUCTPOEM TA HOMEPOM MOBINbHOro TenedoHy, Ha
KN BaHKOM HanpaBnseTbcst OQHOPA30BUIA NAPOJIb.

2.5. OQHOPO30BMIA NAPOSIb, KU € OQHMM i3 OBOB'3KOBMX efleMeHTIB ENeKTpOHHOro nignucy reHepyeTbcs Cuctemotro «PanddaieH
OHNANH» Ta NepenaeTbCs OOHUM i3 HACTYMHMX CNOCO6iIB:

- SMS-noBigomneHHsaM Ha Homep MobinbHoro TenedoHy KnieHTa;

- NMYLU-noBigOMMNEHHAM HO 30PEECTPOBAHNIN MOBINMbHMIA MPUCTPIN.

SMS-noBigomneHHs Ta MYLU-noBigoMneHHs MiCTATb HACTYnHy iHGopMmauito: 1) [aTa Ta Yac 3giAcHeHHs onepauii B Cuctemi; 2) cyTb
onepadii; 3) iHGopmaLisa Npo onepaito, WO 3AINCHIOETLCS; 4) KOHTPONbHUIA Kog, 5) OQHOPA30BUIA NAPOSb; 6) HOMep TenedoHy baHky, 3a
KM KNiEHT MOXe oTpruMaTuy gonomory. 3pasok OQHOPa30BOro naposnto B SMS-noeigomneHHi: «Passcode: 147912».

SMS-nosigomneHHs Ta NYLU-noBigoMneHHa MOXYTb 6y T [ONOBHEHI iHLO iHGOPMALED B 30N1€XHOCTI Big BUAY NOCAYrK, O HAAETHCS
KnieHTy B CucTtemi «PanddainzeH OHNANH.

2.6. ENEeKTPOHHWIA JOKYMEHT, KA NignncaHo EnekTpoHHMM nignucom KnieHTa Wwnsxom BBegeHHs OQHOPA30BOro Naposs, € TAKUM, L0
BUMHEHUI KNIEHTOM i3 JOAEePXAHHAM NMUCbMOBOI GOPMU TA NIANUCAHWUA KnieHTOM BRAacHopyu. LlinicHiCTb, BOCTOBIPHICTb TA ABTOPCTBO
ENeKTPOHHOrO [OOKYMEHTd, KU nignucaHo EnekTpoHHUM nignucom KnieHTa (wngxom BBegeHHs OQOHOPA30BOro napons)
306e3neuyeTbcs 3acobamu Cuctemm "PaiiddaiizeH OHNAH" Ta iHWKX iHGOPMALHNX cucTemM bBaHky.

KnieHT nigTBEPOXYE LiNiCHICTb TA CAPABXHICTb ENEKTPOHHOO 4OKYMEHTA TA 3A3HAYEHMX B HbOMY AAHUX LUASXOM MiQNUCAHHS B CUCTEMI
ENEKTPOHHOro AOKYMeHTY ENeKTpoHHUM nignucom KrieHTa WwisixoM BBefeHHs OQHOPA30BOro Napons, B NopsaKy, BUSHAYEHOMY LIUMM
Mpasunamu.

2.7. NignucaHHs ENeKTPOHHOro OKYMEHTA 3i CTOPOHM BAHKy MiATBEpOXYETLCS eNeKTPOHHUM MiAnMCcoM, Lo BifobpaXaeTbes B Cuctemi
CMoco6om, BU3HAYEHMM 3a51BOO Ta/abo Mpasunamu.

2.8. BisyanbHe BigobpaxeHHs ENeKTPOHHOro JOKYMEHTA, PO3APYKOBAHE TA 3ACBigYeHe NignMcom NpeacTaBHUKA TO NeYATKOK BaHKy, €
HONEXHOK KOMi€ ENEKTPOHHOro AOKYMEHTA TA HANEXHUM LOKA30M MOro BUMHEHHS K MPOBOYUHY Y BIQHOCUHAX MiX KrieHTOM Ta
baHkom.
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CratTa 3. Mopapok 3ailicHeHHs JoroBipHOro cnucaHHs B Cuctemi «PanpdaiiseH OHNAH»
3.1. baHk Ha nigcTaBi JopyyeHHs 3ailicHIoe [orosipHe cnncaHHs B Cuctemi «PanddanseH OHNanHy» (Bani - JorosipHe CNMCAHHSA) KOLUTIB
3 PaxyHkiB Ta Hapae KnieHTy IHQopmauiiHi nocnyru B Cuctemi «PandpdaiiseH OHNARHY.
3.2. Mpw 3piicHeHHi [oroeipHOro cnucaHHa KnieHT Ta BaHK 3060B'A30HI HOTPUMYBATUCSH PEXMMY PaXyHKiB, BU3HOUYEHOrO YMOBAMM
MpaBun, Ta/a60 30KOHOLABCTBOM YKpdiHW. 30KkpeMd, [loroBipHe CMUCAHHS He MoXe ByTu NoB'a3aHe 3i 3AiINCHEeHHAM NigNnPUEMHMLbKOI
LisnbHOCTI, a [loroBipHe CNMCaHHS LWoAo KapTKOBUX PAXYHKIB TAKOX HE MOXe 6y Ty NoB'a3aHe 3i 3A4iINCHEHHAM iHBECTULINHOI OisNIbHOCTI.
BaHK He 3gilicHI0€ [OroBipHe CMMCAHHS Y BUNAQKY OpeLUTy a60 iHWOro NpunuHeHHs (06MexeHH$) 30icCHeHHs onepaLii 30 PaxyHKamMu.
3.3. KnieHT Mae npago iHiuitoBaTy JoroBipHe CNUCAHHS BiQNOBIAHO [0 BU3HAYEHMX 30KOHOAABCTBOM YKPAiHM PEXMMIB POXYHKIB.
3.4. [loroBipHe CMVCAHHSA 30iACHIETHCS B MEXAX TA 30 YMOBU JOTPUMAHHSA KOXHOrO 3 JTimiTiB B Cuctemi «PanddainseH OHNAnH».
3.5. [loroBipHe CNNCOHHS 30iACHIOETbCS BAHKOM He Mi3Hiwe HacTynHoro OnepauiiHoOro gHs Nicns NPUAHATTS (OKUenTYBAHHS) BaHKom
JopyyeHHs. Y BunNagky Mpu3ynuHeHHs BOHKOM BMKOHOHHSA [lOpyyeHHs Ta BUTPeOyBaHHSA Big, KnieHTa [okymeHTiB/iHbopMauii,
BU3HAYEHMX NiANYHKTOM 6.1.3 NyHKTY 6.1. CTaTTi 6 Po3giny 4 NpaBw, BULLE3A3HAYEHWI CTPOK HE 30CTOCOBYETHCS, d JOroBipHe CMMCAHHS
3MOJNCHIOETbCA B CTPOK He Mi3Hile HacTynHoro OnepauinHoro p[HA Micns OTPMMAHHA BaHkom Big KnieHTa  HanexHmx
LOKYMeHTIB/iHbopmauii.
3.6. JoroBipHe CNUCAHHS 3MIACHIOETbCSA 30 YMOBU OOCTATHOCTI HO PAXYHKY KOLUTIB A1l BAKOHOHHS JOPYYeHHS Ta CNATK KOMICIHOI
BMHaropodn baHky. [oroBipHe CNUCAHHSA 3MiINCHIOETHCS B TOMY YMCHi 30 POXYHOK HOpJaHOro bankom KnieHTy KpeouTy 3a KapTkoBum
PAXyHKOM.
AkLo [0 KapTKOBOro paxyHKy BCTAHOBNEHO NiMIT KPeAMTYBAHHS 3a KpeanTtom «KpegnTHa KapTka», [oroBipHe CIMCAOHHS 3 BigNOBIGHOMO
KapTKOBOro paxyHky He MOXe 3[iNCHIOBATICS 3 METOHO iHILiFOBAHHS Nepekasy Ha BigkpuTuin B baHKy BkNagHWiA paxyHOK ab0 Ha iHWni
KapTKOBMI pOXyHOK, [0 IKOrO TAKOX BCTAHOBMEHO NiMIT KpeanTyBAHHS 30 KpeguToM «KpeguTHA KapTKa.
3.7. BOHK MOE NPABO HO BRAOCHWIA PO3CYA BiOMOBUTU Y MPUAHATTI (akuenTi) LOpyYeHHs, MPU3YNUHATU (TUMYOCOBO) BMKOHOHHS
[lopyyeHHs, BiHMOBUTY Y BUKOHOHHI [lopy4eHHs Ta/a60 BigMOBUTUCH Bif HagaHHS Mocnyr B Cuctemi «PariddaiizeH OHNAiHy, 30Kkpema
Y BUNOOKAX, BUSHOYEHMX 30KOHOAUBCTBOM YKPaiHW, MpaBunamMm, «IHCTPYKLIERD LLOJ0 KOPUCTYBAHHSA Cuctemoto «PaiiddainszeH OHNaH»
(JogaTtok N 3 go Mpasun).
3.8. BOHK CAMOCTIHO BCTAHOBJIIOE TA BU3HAYOE MEPIOANYHICTb BCTAHOBMEHHS JliMiTiB B Cuctemi «PanddariseH OHNAMH», NPO Lo
nosigomMnsie KnieHTa wWnsaxoM po3MiweHHs Ha CanTi badky. Meped KOXHWM BxogoM B Cuctemy «PanddaiizeH OHnanH» KnieHTt
3060B'A30HUN O3HANOMUTUCH 3 YAHHUMMW HO BiAMOBIAHWI MOMEeHT JlimiTamn B Cuctemi «PanddainseH OHNAKHY, «IHCTPYKLIEKD LOAO
KOPUCTYBAHHS Cuctemotro «PanddainseH OHnanHy» (Jogatok N2 3 o Mpasun) Ta Tapudamum Ha onepauii B Cuctemi «PaindoaiizeH
OHnanHy». 3roga KnieHTa 3 YMHHUMMW HO BiQNOBIOHUA MOMeHT JlimiTamu B Cuctemi «PanddaiizeH OHNANH», «IHCTPYKLUiEW LWo[o
KOpWCTyBaHHS Cuctemotro «PanddainseH OHnainH» (Oopatok N2 3 po Mpaswn) Ta Tapudamn Ha onepadii B Cuctemi «PanddainseH
OHNarH» NigTBEPOXYETbCA 3AiNCHEHHAM KnieHTOM BXxogy y Cuctemy.

CraTTs 4. MopsaaoK NoaaHHS lopyyeHb TA NPUAHATTS iX A0 BUKOHAHHS
4.1. KnieHT 30incHIoe popMyBAHHS (CTBOPEHHS) [lopyYEHHS LUISIXOM 30MOBHEHHS B CUCTEMI BCiX 1Oro HEOBXiAHNX PEKBi3NTIB (NapameTpiB
3[iicHeHHs [LOroBipHOro CMMCAHHSA) B NOpsaaKy, nepenbayeHomMy «IHCTPYKLIERD Woo KopucTyBaHHA Cuctemotro «PariddaiizeH OHNanH»
(DomaTtok N2 3 go MNpasun). CTBopeHHs KnieHTom B Cnuctemi JopydeHHs (aekinbkox JopyyeHb OOHOUYACHO) 30BEPLUYETHCSA HAKNAOEHHAM
EnekTpoHHOro nignucy KnieHta wnsaxom BBeAeHHs OQHOPA30BOro NApPOSto.
KnieHT popyyae baHky 3aicHIOBATM [LOroBipHE CMMCAHHSA KOLWTIB 3 BigkpuTux B BaHky PaxyHkis KnieHTa (kpiM KapTKOBUX paxyHKiB, O
SIKMX BCTOHOBJIEHO NiMIT KPEAMTYBAHHS) 3 METOR Nepekasy HA iHLWi BNACHi PaxyHku KnieHTa B BaHKy Ha nigcTasi 3iicHeHux KnieHTom B
CucTemi i, 6e3 [OOATKOBOro nignucaHHs JopyyeHHs EnekTpoHHMM nignvcom KnieHTa (6e3 BBepeHHs OQHOPA30BOro naposns).
4.2, OTpUMOHHSA BaHkom [JopyyeHHs NiATBEPOXKYETLCSH NPUCBOEHHSM [lOpyYeHHIO CTATyCy «BignpasneHo B BaHk», LLO BiZO6PAXAETbCS
B CucTtemi.
4.3. OTpuMaHe BaHkom Big KnieHTa [lopy4YeHHs € TaKMM, WO BYMHEHe KNiEHTOM i3 gopoepXaHHAM nN1cbMoBoi GopMX TA NigNUCaHe
KnieHToM BnacHopyu.
KnieHT nigTBepOXyeE LiMiCHICTb TO CMPABXHICTb ENEKTPOHHOro [OKYMEHTA TA 303HAYEHMX B HbOMY ACQHMX HA [LOPYYEHHi LUASXOM
nignucaHHs  ENeKTpoOHHOro OOKYMeHTA EnekTpoHHMM nignucom KnieHTa wngaxom BBefeHHs OQHOPA30BOro MAposs abo LUASXOM
30incHeHHs KnieHToM B CucTteMi min.
4.4. 3 MeTO NPUNHATTS PiLLIEHHS NPO NPUAMAHHS (akuenT) [lopyyeHHs, cTBopeHoro KnieHToM B CucTtemi, BaHK 34iiCHIOE 10ro nepeBipky
HO npegMeT BiANOBIQHOCTI ymoBaM [paBun (B TOMY 4UWUCRi, ane He OBMEeXYHUUCb, «IHCTPYKUil WOAO KOPUCTYBAHHSA CMCTEMORo
«PanddanseH OHnanH» (Jogatok N2 3 go MNpaswsi)), BUMOram 30KOHOOABCTBA YKPAiHM TO BUMOram BaHKy. 3a pe3ynbTaTamm nepesipku
BaHK MOE NPABO BUMArATU BUMPABAEHHS MOMUSIOK TA/A60 3MiHN [LOpyYeHHSs, HOOAHHS 0OOATKOBUX LOKYMEHTIB.
4.5. MpunHatTa (akuenT) BaHkomM [opyveHHs MNifTBEPAXYETbCA €MEeKTPOHHUM nignucom baHky, Wwo Bigo6paxaeTbcs B CuCTEMI
NPUCBOEHHAM [10pYyYEHHIO CTATYyCy «MTPUNHATO [0 BUKOHAHHS» (B0 3AiNcHeHHs KnieHTom PeecTpauii B OHoBneHin Cuctemi «PanddanseH
OHnainH» ) a6o «B 06pobui» (nicns 3gincHeHHs KnieHTom PeecTpauii B OHoBneHin Cuctemi «PanddaiizeH OHNAHY ).
MPUCBOEHHS [lopyyeHHto B CUCTEMI BULLLEHABEOEHOMO CTATYCY € HANEXHMM [OKA30M TOro, Lo KieHT Ta BAHK iAW 3rogn CTOCOBHO
BCiX iCTOTHMX YMOB [OpYYEHHS, T HONIEXHWM JOKA30M BYMHEHHS MiXK CTOpOHAMU [lopyYeHHS B IKOCTi NPABOYNHY B ENEKTPOHHIN GopMi.
Take [LopyYeHHs € HANEXHOK TA 4OCTATHLOK MiJCTABO A5 3AiNCHEeHHS baHkoM [oroBipHOro CMCAHHS HO yMOBAX [loroeopy.
4.6. CTPOK BMKOHOHHS BaHKOM [JOpyYyeHHs He MOXe MepeBUMLLYBATW BCTOHOBJIEHI 30KOHOOABCTBOM YKPQiHW CTPOKWU 3QOiICHEHHS
nepekasy.
4.7. KnieHT MA€E MOXNMBICTb OoTpuMaTtn B Cuctemi «PanddanseH OHNaAH» iHGOPMALiO NPO iHILINOBAHMA HWM 30 [OMOMOrOH
JloroBipHOro CNUCAHHA Nepekas KoWTiB (KBUTAHLI0), O TAKOX iHGOPMAL,ito NPo pyx KOLWTIB 30 PaxyHkamu (4oOBiaKy).
Okpema KBUTAHLiA nNpo onnaTy KnieHToM nnaty (KomicilHOI BUHAropogm) 3a HagaHHS baHkoM KnieHTy mocnyr 3 nepekasy KOWTIB B
Cuctemi «PanddanseH OHNANH» He GOPMYETHCS.
B KBMTOHUii Ta OOBIALI 303HAYAETbCS iHPopMaALis NPo PekBi3UTK (NapameTpu 3niCHEHHST JOroBipHOro CMMCAHHS), a TOKOX OATd
nagaHHs KnieHtom [lopyyeHHs (Qata onepadii) Ta 4aTa BUKOHAHHA baHkom [opyyeHHs (BaTa ob6pobkum onepatii).
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CdopmosaHi 3acobamm Cuctemu «PanddarseH OHNANH» KBUTAHLII T OBIOKM MICTATb OPYKOBAHWIA BUMA nevyaTky baHky Ta nignucy
npaviBHUKA BaHky, skmiA 06iMaE Nocagy KepiBHUKA CTPYKTYPHOro Nigpo3fainy baHka, Wwo 3a6e3neyvye BUKOHAOHHS onepadiin B CucteMi
«PanddanseH OHNAnH». Maneposi KBUTAHLIT T 4OBIAKM MOXYTb O6yTW 30CBifYEHi NPALBHUKOM BAHKY y BigaineHHi.

IHbopMaLia NPo pyx KOLWTIB 30 POXyHKOMM TO CTOH MOrALUEHHS 3060proBOHOCTI 30 KPeAMTAMU, WO HOQAETbCA B CUCTEMI, HOCUTb
BMKJTFOYHO [OBIOKOBUIA XApAKTEP.

JOKYMEHTANbHNM MNiATBEPAXEHHSAM TA HAMEXHUM [OKA30M 3[iNCHEHHS [oroBipHOro cnncaHHs B Cnuctemi «PanddanseH OHNAmH» Ta
nepekasy KOLLTIB, iHILINOBAHOIO 3a JONOMOroto [loroBipHoro cnmcaHHs B Cuctemi «PainddanseH OHNANHY, € Bunucka.

Bununcku Ta pybnikatn Bunncok HaopatoTbed baHkoMm B mopsagky, nepegbayeHomy Lmmu MpasriamMu.

4.8. KnieHT 3060B'33aHMIA CAMOCTIIHO KOHTPOMFOBATU CTAH PAXYHKIB, B TOMY YMC/Ti LLUNISXOM KOHTPOJTHO NPABUIIbHOCTI 3AiNCHEHNX BaHkom
JorosipHux cnucaHb B Cuctemi «PaniddanseH OHNAWH», TA NOBIZOMAATU BAHK NpPO BCi MOMiYeHi HETOYHOCTI/MOMUNKM a6O NpPo
NOMWIIKOBI onepadii 3a PaxyHKOMM He ni3Hile TpboX Pobounx OHiB 3 4atu GopMyBaHHSA Bunucku. Y pasi HEOTPUMAHHS BaHkKoM y
303HAYEHUI CTPOK BiAMNOBIZHOrO NOBIAOMEHHS, BCi onepaii Ta canbAo 3a PaxyHKOMM BBAXAKOTHCS NiATBEPOXKEHUMMU.

4.9. 3 MeTO CNPOLLEHHS Npouecy CTBOPeHHs [opy4yeHb, Ha 6a3i 3a3HayeHoro KnieHTom Homepy paxyHky (IBAN), BaHk Mae npaBo
30MOBHIOBATY HACTYMHI PeKBi3MTU KnieHTa fK nnaTtHuka B Jopy4yeHHi (B 06ca3i, nepenbavyeHoMy 30KOHOOABCTBOM) OBTOMATUYHO HA
nigcTaBi iHpopmauii, oTpMMaHoi B Npoueci ineHTndikauii KnieHta (MNaTHUKA): HONMEHYBAHHS NAATHUKA KOPUONYHOI 0CO6U/Npi3BuLLe,
iM'a, no 6aTbkoBi (30 HOSBHOCTI) di3nyYHOI 0CObW, HO3BA ByNULI MAGTHUKA, HOMEP GYyOWMHKY MIATHUKA, HOMEpP KBAPTMPW MIIATHUKA,
MOLUTOBWI iHAEKC NIATHMUKA, MiCTO NAATHUKA, PAVOH NMAATHWUKA, 06/1aCTb MAATHMKA, KPAiHA MAATHMKA, ideHTUdiKaLis kopunanyHoi ocobu
NAATHUKA, KOG igeHTudikauii opuanyHOi 0CO6U NAATHUKA, BATA HAPOOXKEHHS Bi3UYHOI 0COBM MAATHMKA, MICTO HAOPOOXEHHS i3UYHOI
0CO6U NNATHUKA, KPAiHA HAPOAXEHHS i3MYHOI 0COBM NNATHUKA, ineHTUdIKaUis Gi3nYHOI 0COBM NNATHMKA, KOA ineHTudikauii ¢isnyHoi
0CO6U NNATHMKA, KPAiHO Pe3nOeHTHOCTI MAATHUKA.

CrarTs 5. Mocnyru Cuctemu «PandeaiizeH OHNANH» TA NOPAAOK iX HAQAHHS
5.1. 3a gonomoroto Cuctemu «PandanseH OHNANH» KNIEHT MAE MOXIMBICTb HOJATU BAHKY PO3MOPAOXKEHHS:
- Wwopo BHeceHHs MK go Cton-cnucky y pasi ii BTpaTu, Kpagipkkm abo komnpomeTadii (po3ronowweHHi MIH-kogy ToLwo);
- Wopo BMKoYeHHs MK 3i CTon-cnucky;
- WOA0 BCTAHOBEHHS/3MiHM J1iMiTiB HO 30iCHEHHS BUOATKOBMX onepadiii 3a KapTKOBMM paxyHKoM KnieHTa 3 BUKOPUCTAHHSM MK;
- Wwoao akTueaLii 3D-Secure;
- LLOJ0 3MiHM HOMepy MOobinbHoro TenedoHy KnieHta - OepxaTtens MK, BigHOCHO 5Koi aKTMBOBAHO 3D-Secure, HA KU BAHK HAMPABNSE
OTM-naponi 3 MeTOO 3aBEPLLEHHS OnepaLii onnaTy TOBAPIB, POGIT TA NOCAYT 3 BUKOPUCTAHHAM PekBi3uTis MK B Mepexi IHTepHeT;
- Wwopo 3MiHn Homepy MobinbHoro TenedoHy KnieHTa, SK1in BUKOPUCTOBYETLCS ANt HANPABIeHHS OQHOPA30BUX NAPONEN;
- WoJo NigkNYeHHs/BigkntodeHHs Big Mporpamun 3aoxodeHb «LED (nignyHKT 4.1.24 nyHKTy 4.1. «IHCTPYKUii LWOAO KOPUCTYBOHHS
nNNaTixXHUMm kaptTkamm AT «PaiddainseH bark» (JopaTok 2 oo Mpaswnn));
- wopo 3miHu MIH-kogdy;
- O[O0 3MiHM CNocoby MiaTBepAXeHHS onepaii onnaTy ToBApiB/pPobiT/mocnyr, SKa 3AiNCHIOETbCA 3 BUKOPUCTAHHAM PekBi3nTie MK B
Mepexi IHTepHeT (aBTopu3aLis Yyepes Cuctemy «PanddainseH OHnanH» abo OTM-naponb B pamkax 3D-Secure);
- o0 3amoBneHHs MK Ha cBoE iM's;
- LWOAO 30aMOBEHHS KrieHTOM Konmii yknageHnx OoKymeHTiB (3aaBu npo akuenT lNyb6niyHoi npono3uuii/Yrogn ta/abo 3aseum npo
BiOKPUTTS TA BeOeHHS KOPTKOBOro paxyHky).
Mopsapok fin KnieHTa npy HOOAHHI BAHKY 303HAYEHUX PO3MOPSOXKEHb BPErynbOBAHO «IHCTPYKLIEN LLOAO KOPUCTYBAHHS CUCTEMOKD
«PanddainseH OHnanH» (Dogatok N2 3 go Mpaswun).

CraTTs 6. BigMoBa Big HapgaHHA BaHkom nocnyr B Cuctemi «PaiipdainseH OHnaiH»
6.1. BaHK MOE NPABO BIOMOBUTUW Y NPUNHATTI (akuenTi) JopyyYeHHs, NpU3ynnuHUTK (TMMYACOBO) BMKOHAHHS [lOpyYeHHS, BiOMOBUTH Y
BUKOHOHHI [JOpyYeHHS, TUMYACOBO MPU3YNMHUTKA 460 BiGMOBUTUCH Bifi HOOAHHS BCiX 060 okpeMux nocnyr B Cuctemi «PanddanseH
OHNARNH» Yy HACTYNMHUX BUMOOKAX, Af1e He 06MEXYHUYMNCb HAMU:
6.1.1. HeBiOQNOBIOHICTb Mepekad3y, iHILiIIOBAHOrO 30 [OMOMOrok [OroBipHOro CrmMcaHHS, yMoBaM [paBusl, BUMOramM 3aKOHOOABCTBA
YKpQiHW, y TOMY YMCTIi, Qe He 0BMEXYHUNCh, PEXMMY PAXYHKY;
6.1.2. aKWwo npu npoBefeHHi [lopaTkoBoi aBTopm3auii KnieHT He NigTBepOXXY€e CBOro HAMIpY 3AINCHUTY iHILIMOBAHUA 30 [OMOMOrO
[loroBipHOro cnUCcaHHs abo KLLO 3AiNCHEHHS [loroBipHOro CNMCAHHS Npu3Beae A0 NepeBuLLeHHs JTimiTy - 1;
6.1.3. nopyLeHHs KnieHtom Bumor ctatTi 4 Po3giny 1 MpaBumn, 30Kkpema, BiaCyTHICTb Yy BaHky iHpopmauii Ta fOKYMEHTIB, HEOOXiOHMX ANg
3niicHeHHs igeHTuIkauii KnieHTa Ta/a60 HaNeXHoro BUKOHAHHS baHkoM 3axofiB OiHAHCOBOrO MOHITOPUHTY;
6.1.4. BUSIBNEHHS O3HAK MOPYLUEHHS 6e3rmekn Npu BUKOPUCTAHHI CUCTEMM, Yy TOMY YMCHi NOPYLUEHHS NOpaaKy Aoctyny go Cuctemu,
OTPUMAHHS Big KnieHTa iHpopmaii 3rigHo nyHKTy 7.4 CTaTTi 7 Po3giny 4 NMpaBui, HOSBHICTb O6IFPYHTOBAHMX MiFJ0O3P, WO CBifYATb ab0
MOXYTb CBIIUNTU NPO HASABHICTb HE3AKOHHUX 060 HEMOTrOfXeHUX 3 BAHKOM il i3 BUKOPUCTAHHAM CrucTtemm Ta/abo iHwWi aii/o6cTaBuHy,
LLIO NpU3BEN 60 MOXYTb MPU3BECTU OO0 HECAHKLIOHOBAHOIO BTPYYAHHS Y Cuctemy;
6.1.5. BUHVKHEHHS 360iB, Npobnem, ycknagHeHb B po6oTi 06nagHAHHS TA/a60 NPOrpaMHOro 3a6e3neyeHHs, 34iNCHEHHS PEMOH THIUX
Ta/a60 NpPodiNaAKTUYHMX PO6IT, Ais 06CTABUH HenepebopHOI CMAK, WO BAAMBAIOTb HA PO6OTY CucTeMM Ta/a60 Mepexi IHTepHeT, B TOMy
4YnCni, ane He 06MEeXYHYKNCh, BiOKTHOYEHHS eNeKTPOEHEepPrii, MOLKOMAXEHHS JTiHIl 3B'A3KY TA iHLUE;
6.1.6. nii KnieHTa He BignosigatoTb BuMoram Mpasun (y TOMy 4Ynchi, ane He 0B6MeXyrUNCh, «IHCTPYKLi LoJo KOPUCTYBAHHA CUCTEMOO
«PanddanseH OHnarH» (OogaTtok N2 3 go Mpasun)) Ta/a60 iHWKX yknageHnx Mixk CTOPOHAMU OOrOBOPIB, BUMOIrAM 30KOHOAGBCTBA
YKpaiHv Ta/a6o gii KnieHTa MoXyTb NPM3BECTM [0 NOTipLIEHHS iMigXy BaHky;
6.1.7. B iHLUNX BUNOJKAX HO PO3cyn BaHKy.
6.2. BigpmoBa BaHKy Big npuiiHATTS (akuenTy) JopyYeHHs Ta BiAMOBA BAHKY Bid BUKOHAHHS JOpyYeHHs NiaTBEPOKYETbCA NMPUCBOEHHSM
[lopyyeHHto cTaTycy «BigxmnneHoy, Lo BinobpaxXaeTbcs B CUcTemi.
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6.3. BbaHK He 3060B'A3aHUI MOBIOOMAATU KMiEHTA NPO MPUYMHW BigMOBM BiO NpUIAHATTS (akuenTy) LOpyyeHHs, NPU3ynuHEeHHs
(TMMYaCOBOro) BMKOHOHHS [lOpyYeHH$, BiOMOBW Bif BMKOHAOHHA [opydveHHs Ta/abo BigMOBWM BiO HAZAHHA nocnyr B Cuctemi
«PanddanseH OHNANHY.

CtatTa 7. BuMoru 6e3neku Nnpu KOPUCTYBAHHI Cuctemoto «PaipdariseH OHNANHY
7.1. Tlpy OTPUMAHHI gocTyny no CuctemMu Ta ii BUKOPUCTAHHI KNiEHT 3060B'93aHMI OOTPUMYBATUCS 30X04iB 6e3neku, Wo nepenbayeHi
MpaBMNaMM, Y TOMY YACH, ane He 06MeXYHUMNCh, «IHCTPYKLIEHD LWLO[0 KOPUCTYBAHHSA CucteMoto «PanddanseH OHnanHy» (OopaTtok N2 3
0o MpaBun), @ TAKOX BXMBATW iHWMX 30XO[iB, AKi CNif, OYiKyBATK Bif 0OOPOCOBICHOrO, YBAXHOIO TA MUIIbHOrO KOPUCTYBAYA A9
306e3neveHHs 6e3nekn B poboTi CUCTEMU TA YCYHEHHS PU3UKIB ii BUKOPUCTAHHS ONA HECAHKLIOHOBAHOrO OOCTYMYy YM 3 METOH
LIOXPANCTBA 3 KOLUTAMM KITiEHTIB BAHKYy.
7.2. BOHK MOE MPOBO BXMBATW HA BACHUIA PO3CYA OOOATKOBI 30x0QM 6e3neku, ki MOXYTb CTOCYBATUCS 6e3nocepefHbo Cuctemu,
NPOrpamMHOro 3a6e3neyeHHs, a TAKOX OBNAAHAHHS, TEXHIYHMX 3aCO6iB Ta Npouenyp, Wo BUKOPUCTOBYIOTbCS BaHKoM Ta/abo KnieHTom
ONS OTPUMAHHS pocTyny Ta/a6o pobotn B Cuctemi. Ha Bumory baHky KnieHT 3060B'A3CHMIA 30CTOCOBYBATU TA AOTPUMYBATUCS
OOOOTKOBUX 30X0MiB 6e3neku.
7.3. KnieHT 3060B'93aHU KOPUCTYBATHUCH CUCTEMOIO 0COBUCTO, 36epiratn B TAEMHMLI KapTky igeHTudikauii KnieHta, ABTEHTUPIKALAHI
OOHi KnieHTa, a TaKoX Mig NOCTINHM 0COBUCTUM KOHTPONeM MobinbHUn TenedoH (SIM-kapTy, Wwo Bignosigae Homepy mMobinbHOro
TenedoHy KnieHTa), He NepefdBaATM iX TPETIM 0COH6AM, BXUBATU 30XO4M A1 YHEMOXITMBIIEHHS iX OTPUMAHHS TA BUKOPUCTOAHHS TPETiMU
ocobamu ong Bxogy B CnucteMy 1a/a60 KOPUCTYBAHHS NOCyramu Uiei Cuctemu.
7.4. KnieHT 3060B'A30HUIA HEFANHO NOBIOOMUTY BAHK LWNSXOM TenepOHHOro 3BepHEHHS A0 IHpopMaLinHOro LeHTPy Npo BTpaTty KapTku
ineHTudikauii KnieHta, ABTEHTUIKAUINHMX AaHMX KNIEHTA, NPO 3QiiCHEHHS 060 MOXSIMBICTb 3AINCHEHHS TPeTiMM 0cobamMm JOCTyny 00
CucTeMun 3 BUKOPUCTAHHAM ABTEHTUOIKALIMHNX OaHUX KnieHTa. Mopsagok 3BepHeHHs A0 IHGOPMALUIMHOro LEeHTPY BU3HAYEHO B
Mpasunax.

CTartTa 8. YKnagaHHs EneKTpoHHMX poroBopiB B Cuctemi «PanddainzeH OHNANH»
8.1. B pasi goctynHocTi, pyHKUioHan Cuctemn «PanddainseH OHNAH» MOXe BUKOPUCTOBYBATNCS BaHkom Ta KnieHTOM onst NignncaHHs
EnekTpoHHNX porosopiB. 3okpemd, Cuctema «PanddainseH OHMANH» BUKOPUCTOBYETbCA OANS MiANMCAHHS BaHKOM Ta KrieHTOM
309B8/000OTKOBUX 3051B, Yro, B pamkax Bknagis, KapTkoBmx paxyHkiB, MoToyHOro paxyHky «Ons sunnat» Ta KpeguTis «Kpegut
roTiBkoto», «KpegnTHa KapTKay.
8.2 3 MeTO NigNNCaHHA EnekTpoHHOro gorosopy, KnieHT Mae 3anoBHUTK B CucteMi «PanddarizeH OHNANH» BCi HEOBXigHI PeKBi3nTH
ENeKkTpoOHHOro JOroBopy Ta 03HANOMMUTUCS 3 MOro YMOBAMMU B NMOPSAAKY, NepenbayeHoMy «IHCTPYKLUIER LWoao KOPUCTYBAHHA CUCTEMOLO
«Panddainsen OHnanHy» (Doaatok N2 3 fo Mpasumn).
8.3. MounHatoun 312 nuctonaga 2020 poky NignncaHHs KnieHTom ENeKTpoHHMX JOroBopiB B pamMkax [OTOYHOro paxyHKy «ns unnary,
KpeouTy «KpeouTt roTiBkoto» KOpTKOBOro paxyHKy Td, MOYMHAKOYN 3 4ATM TEXHIYHOI peani3auii, ane He paHille 25.06.2023 poky, B paMKax
Kpeounty «KpegntHa KapTKa», ENeKTPoHHUM nignvcom KnieHTa B CUCTEMI 30iACHIOETLCS B HACTYMHI NOCNiQOBHOCTI:
- NiCNS O3HANOMIIEHHS TA BM3HAYEHHS KnieHTOM B CUCTEMi yMOB ENeKTPOHHOro [OroBopy, 03HONOMIIEHHS 3 TEKCTOM ENekTpoHHOro
porosopy, KnieHT kHonkoto «Mignucatu» NiaTBEpAXKYE CBOO 3rody NifnucaTn ENekTpoHHWIA [oroeip, nicns yoro baHk Hanpasnse KNieHTy
ONs nignucaHHs EnekTpoHHoro poroeopy OOHOPA30BMIA Maponib (MOPSAOK HAMpaBieHHs OpHOPA30BOrO MAPOSS BU3HAYAETLCS
«IHCTPYKLIi€O LLOAO KOPUCTYBAHHA Cnctemoto «PanddainszeH OHnamHy» (Dopatok N2 3 go Mpasun));
- KnieHT BBOOMTL B CUcTEMi OQHOPA30BUIN NAPOIIb, MICNS YOro 3acobamm CUcTemMmn TeKCT ENEKTPOHHOr0 AOroBOpPY JIOTiYHO MOB'SA3YETLCS
3 EnekTpoHHMM nignucom KnieHTa 3 ogaBaHHAM Mo3HAukK yacy;
- 3i CTOpPOHM BaHKa ENeKTPOHHUIA JOroBip NignUCyeETbCA BOMA YNOBHOBAXEHNMUN 0COBAMU LLNSXOM OOOABAHHS ix KBanidikoBaHmx EMM
Ta Mo3HaYKM yacy.
8.3.1. Nicna BBegeHHs KnieHTom OpHOPA30BOro NApono Oons nignucaHHs KnieHtom EnekTpoHHoro gorosopy Cuctema Bigobpaxae
cTaTyc onepadii gk «B obpobui».
8.3.2. MpnCcBOEHHS ENeKTpOHHOMY 0OroBOpY B Cuctemi ctatycy «MignncaHo» € HaNeXHMM GOKA30M NignucaHHa CTopoHamu B Cuctemi
ENekTpoHHOro [orosopy.
8.3.3. [laToro nignncaHHs Mixk BaHkom Ta KnieHTom ENeKTpoHHOro poroBopy € [atd (MOMEHT) MOro MignyMCaHHA BAHKOM LWSXoM
popasaHHs KsanidikoaHmx EMNM ynoBHOBAXeHMX 0Ci6 BaHky.
8.3.4. OpwuriHan yknageHoro B CuctemMi EnekTpoHHoro poroeopy 36epiraetbcs baHkom (B CucTeMi, KO BAHK He BU3HAYUTb iHLLWA
nopapok 36epiraHHs). Micnsa nignMcaHHa ENeKTPOHHOro JoroBopy BaHK HOMPABASE eeKTPOHHY KOMito ENeKTPOHHOro JoroBopy y
dopmaTi «PDF» 3 BisyanizosaHuMu EnekTpoHHUM nignucom KnieHTa Ta KBanidikoBaHumMuy EMN ynoBHOBaAXeHMX ocib baHky, Mo3Haukoto
yacy, a TAKOX 30a3HAYeHHAM MepCcoHanbHOro Homepa KnieHTa. Taka enekTPOHHA KOmMis HOMPABMSETbCS OOHUM MOBIOOMIIEHHSIM HA
303HaYeHy nig yac Peectpadii KnieHTa B OHOBREHI CucTeMi eNleKTPOHHY aapecy KrieHTa Ta enekTPOHHY agpecy BaHky, Wo € 4OCTATHIM
[OKO30M BUKOHOHHS BaHKoM 060B's3Ky LLiofo nepenayi baHkom KnieHTy npuMipHUKa yknageHoro EnekTpoHHOro orosopy.
8.4. NignucaHHa KnieHTom EnekTpoHHUX [orosopiB (KpiM ENeKTpOHHMX [OroBOPiB B PAMKOX [OTOYHOro paxyHky «Ons sBunnarm» Ta
KpeouTy «KpeouT roTiBKkOKO®, Onsi SKUX nepembayeHnic LM MignyHKTOM MopsigoK 30CTOCOBYBABCS A0 12 nuctonapa 2020 poky)
EnekTpoHHUM nignucom KnieHta B CUcTeMi 30iACHIOETLCS B HOCTYMHIA NOCNIQOBHOCTI:
- MiCNS O3HAMOMJSIEHHS TA BM3HAYeHHS KnieHTom B CucTeMi ymoOB ENEKTPOHHOIro [OroBopy, O3HAMOMITIEHHS 3 TEKCTOM ENeKTPOHHOro
poroBopy, KnieHT kHonkoto «MignucaTtuy NigTBEPAXYE CBOKO 3rofy NignmucaT ENeKTpoHHMIA 4oroB.ip, nicns vyoro baHk Hanpaense KnieHTy
ONa NignnMcaHHs EnekTpoHHoro gorosopy OQHOPA30BMIA NAPOIib HO HoMep MOBINbHOro TenepoHy;
- KnieHT BBOANTL B CCTEMi OQHOPA30BMIA NAPOJSIb, MICNS YOro 3acobamm CucteMm TeKCT ENeKTPOHHOro [OrOBOpPY NIOMiYHO MOB'A3yETHCA
3 EnekTpoHHUM nignucom KnieHTa Ta EnekTpoHHUM nignncom baHky.
8.4.1. Nicnsa BBegeHHs KnieHTom OQHOPA30BOr0 MAPOMO ONd MifnNUCcaHHs KnieHtom EnekTpoHHoro porosopy Cuctema Bigobpaxkae
cTaTyc onepadii gk «B obpobui».
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8.4.2. MNpWCBOEHHS EnekTpoHHOMY poroBopy B CucTtemi ctatycy «[MMignMCAHO» € HOMEXHUM [OKA30M NignNMCaHHA B CucTemi
EnekTpoHHOro gorosopy EnekTpoHHUM nignucom KnieHTa Ta EnekTpoHHMM nignucom baxky.

8.4. 3. [laToto NignMcaHHs Mix BaHkom Ta KnieHTom EnekTpoHHOro gorosopy € [ata NignncaHHS ENeKTpoHHOro [oroBopy 3i CTOPOHM
BaHKy EnekTpOHHUM Nignncom baHky.

8.4.4. OpuriHan yknageHoro B Cuctemi EnekTpoHHoro goroeopy 36epiraetbcs baHkom (B Cuctemi, SKLWO BAHK He BU3HAYMTDL iHLUWIA
nopsaok 36epiranHs). Micns NignMCcaHHA ENeKTPOHHOro [oroBopy BaHK HANPOBASE eneKTPOHHY Konito EneKkTpoHHOro gorosopy y
dopmati «PDF» 3 BidyanizoBaHMMN EnekTpoHHUM nignucom KnieHTa Ta ENeKTpoHHMM nignMcoM BaHka, [MO3HAYKOK Yacy, a TOKOX
303HOYEHHAM MepcoHanbHOro Homepa KnieHTa. Taka enekTPOHHA KONis HAMPABASETLCS OGHMM NOBIJOMAEHHSM HO 3a3HAYEHY Mig Yac
PeecTpauii KnieHta B OHOBRNeHin CucteMi enekTpoHHY appecy KnieHTa Ta enekTpoHHy appecy BbaHKy, WO € OOCTATHIM [0KA30M
BMKOHAHHS BaHKoM 060B'3Ky LWoAo nepefadi BaHkom KnieHTy npuMMipHMKa yKnageHoro EneKTpoHHOro orosopy.

8.4.5. LlinicHicTb Ta He3MiHHicTb BCi€i iHPpopmauii B Cuctemi «PanddanseH OHMANH», MNOB'A3AHOI 3 ENEKTPOHHMM [OOrOBOPOM,
306e3neuyeTbcs MO3HAYKOK Yacy.

8.4.6. baHK Npu BYMHEHHI 3 KnieHTOMU ENEKTPOHHMX JOrOBOPIB B €MEKTPOHHIN GOopMi, 3 METOI NIANUCAHHS Bif iMeHi BaHKy TAKMX
EneKTPOHHMX [OroBOPIB T MOB'A3AHMX 3 HAMU AOKYMEHTIB BUKOPUCTOBYE ENEKTPOHHMI Mignuc baHky - HO6ip eneKTPOHHMX AAHUX, WO
npu3HaYeHi ons ineHTNIKaLii HACTYNHUX YNOBHOBAXEHMX 0Cib BaHka ik mignucyBayiB Takmx gaHux B Cuctemi «PanddanseH OHNANHY
y BUrNagj ix dakcuMinbHOro BiATBOPEHHS NiQNMCIB Ta ne4yatky BaHky 3a 3paskom, HaBefAeHM Yy NyHKTi 1.4. Po3giny 1 MNpasun:

- 0o 04 ntotoro 2020 poky go 01 xoBTHS 2020 poky: - 3acTynHuka Fonoswu MpaeniHHA PobepT KoccmaHrH (gie Ha nmigcTtasi CTaTyTy) Ta
JunpekTopa 0enapTaMeHTy KaHAiB NPogaxiB Ta ancTpubyuii Knpywko Bonognmupa OnekcaHgpoBmya (gie Ha nigcTasi goBipeHocTi N2
474/18 Big 30.11.2018p.),

- 3 01 >x0BTHS 2020 poky - 3actynHuka Fonosu MpasniHHg LnmoHa MiTopas (gie Ha nigcTasi CTATyTy) TG YNOBHOBAXEHOMO MPALiBHUKA
BaHky OHuweHko OneHn BonogumunpisHu (pie Ha nigcTasi posipeHocTi N2 24/20 Big 04.02.2020p.).

8.5. BisyanbHe Biob6paxeHHs ENeKTpoOHHOro 4OroBopy, Po34pyKOBAHE HA Nanepi Ta 30CBigyYeHe Nign1McoM NpeacTaBHMKA TA NeYATKO
BaHKy, € HONEXHO KoMnieto ENeKTPOHHOro [OroBOPY TA HAMIEXHUM [OKA30M MO0 BUMHEHHS K MPABOYMHY Y BILHOCMHAOX MiXX KniEHTOM
Ta baHkom. KnieHT B 6yAb-9KniA YaC MOE MPABO 3BEPHYTUCA [0 baHKy Ta OTpPMMATK 3acBig4yeHy BaHKoM nanepoBy Komito ENeKTPOHHOro
[OOroBopy, yKnageHoro B Cncremi.

PO3A1J1 4.2. QUCTAHLINHE OBCJTYTOBYBAHHS KJTIEHTA YEPE3 MOBIJIbHUIA 3ACTOCYHOK «MyRaif»**

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
ENeKTPOHHiI goroBopu - 30580 A60 iHLWWIA NPABOYMH LLOAO HOLAHHS BAHKIBCbKMX MOCAYT, KNI YKNAOAETLCSA MiX BaHKOM Ta KnieHTom
B Mob6inbHoMmy gonaTky "MyRaif" y dopmi EnekTpoHHOro [OoKyMeHTY, NigNUCAaHHS SKOro 3 60Ky KnieHTa NigTBEpOKYETHCA HAOKNAOEHHSAM
YpockoHaneHoro EM KnieHTa.
ENeKTPOHHi BOKYMEHTU — OKYMEHTU (B TOMY YMCHi, ane He 06MeXyHoUMCh yroau, 4oroBopw, LOQATKOBI YroAu, TMCTH, 3051BU), CKIAQEHI
TO NIQNUCAHI B eNeKTPOHHIN popMi abo enekTPOHHI Konii 3 opuriHaniB OKYMEHTIB HO MANePOBMX HOCIAX, LLO CTBOPOKOTLCA KrieHTOM
LUNISIXOM CKOHYBOHHS 3 OPUriHAMY OOKYMEHTY HO NANepoBOMY Hocii iHdopMaLii, Ta 3acBiguyoTbes YaockoHaneHum EM Knienra.
IHCTPYKLif LWO[0 KOPUCTYBAHHS Mo6inbHUM gopatkom «MyRaif» - po3miweHa Ha CanTi BaHka y po3gini meHto — Online cepsicu
IHCTPYKLUis, KO peryntoe 0CHOBHI NpaBuia KopncTyBaHHg MobinbHUM gogatkoM «MyRaif», 3okpema nopsigok Peectpauii B MobinbHomy
ponaTky «MyRaif» Ta 3giicHeHHs onepaLin B HbOMy.
MoG6inbHWIA NPUCTPIN - MOBINbHUIN TenedoH 3 PO3LLMPEHOID PYHKLIOHANBHICTIO (CMAPTHOH), O NPALLIOE Mif ONepaLiiHO CUCTEMOKD
iOS, Android un HarmonyOS (Huawei), Ha Sikuii JO3BONSETHCS BCTAHOBIIEHHS JOAATKOBUX MPOrPaM.
MNaponb pna Bxoay B AOAATOK - Lie YOTUPU3HAYHA MOCNIZOBHICTb LMPPOBMX CUMBOJIB, WO CMAYXWUTb A1 aBTOpu3auii KnieHTa B
JopaTky.
Mopsapok pgoctyny Ao Mo6inbHoro poaaTtky «MyRaif» - po3milieHnin Ha CalTi BaHka y po3aini MeHto — Online cepsicy MopsKoK, SKUiA
PEerynoe OCHOBHI NpaBuia gocTyny KnieHTiB o MobinbHoro popatky «MyRaif».
PeecTpauis B Mo6inbHoMy popaaTtky «MyRaif» (PeecTpauis) - nepenbayeHi « HCTPYKLUIEHO 040 KOPUCTYBAHHS MOBiNbHUM [OLATKOM
«MyRaif» Ta «Mopsgkom gocTyny oo MobinbHoro pogatky «MyRaif» komnnekc gin, siki MaroTb 6yTH BYUMHEHI 0COBUCTO KNiEHTOM 3 METOHD
OTPUMOHHS JOCTyny Ao ¢yHKUioHany JoAaTky.
YAOCKOHANEeHN eneKTPOHHUIA nignuc (YpockoHaneHun EM) - yoocKOHANEHUI enekTPOHHUI nignuc KnieHTa, Wo reHepyeTbes
3acobamu [lopatky Ha eTani Peectpaldii, 36epiraeTbcs Ta BUKOPUCTOBYETHCS B LibOMY JoaaTky ans ineHTudikadii KnieHTa, nignncaHHs
ENeKTPOHHUX OOKYMEHTIB (y T.4. €NEeKTPOHHUX MNAATKHUX iHCTPYKLiN), MpU 30iNCHEHHI nepekasy KOWTIB TA A8 BUMHEHHS iHLWNX
onepauii B JopaTky.
Bci iHLWi TePMiHM BXUBAKOTLCSA B 3HAYEHHSIX, O HOBEAEHI B iHWNX Po3ginax MNpasun.

CTaTTs 2. 3aranbHi NONIOXKEHHS WOA0 BUKOPUCTAHHS Mo6inbHoro popatky «MyRaif»
2.1. 3 MeTO BUKOPUCTAHHSA JoaaTky KMieHT NOBMHEH 30icHNTY PeecTpauito B oaaTky B nopaaky, nependbavyeHomMy «IHCTPyKUIEH WOAo
KOPUCTYBAHHS Mob6inbHUM popaTkom «MyRaif»  Ta «Mopsigkom poctyny go Mo6inbHoro popatky «MyRaify. Mopsigok 30inCHEHHS
onepauii B MobinbHoMy pogaTky «MyRaif» nepenbayeHo «IHCTPYKLiE Woao KopncTyBaHHa MobinbHUM gopatkom «MyRaif.
2.2. KNi€EHT MOE CAMOCTIHO 306€3ne4YnTn HAsBHICTb 06/1IQAHAHHS TA MPOrPAMHOro 3a6e3neyYeHHs, Wo HeobxigHi ofis [ocTyny 0o Mepexi
IHTepHeT Ta JoOaTky,  TAKOX HASBHICTb BiAMOBIAHUX 30C06iB 30XUCTY. BUMOru 0o 06nagHAHHS, NPOrpaMHOro 3abesneyeHHs Ta 3acobis

™ CTaHoM Ha «27» 6epesHs 2023 poky Mob6inbHUY JOAATOK BUKOPUCTOBYBACS SIALLIE OJ15 BigAAIeHOro BigkpuTTs KrieHToM KapTKOBOro paxyHKY; npo
3aMpPOBAAXEHHS IHLIOro ¢yHkuioHany Jonatky baHk iHpopmye KieHTIB LLUAsiXoM po3MiLLeHHs BigrnoBigHoi iHpopmauii Ha CaniTi baHKy B po3gini
meHro Online cepsicu.
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30XUCTY BU3HAYEHI B «IHCTPYKLIT O[O0 KOPUCTYBAHHSA MobBinbHUM gogatkom «MyRaif» Ta «Mopsagkom gocTtyny 0o MobinbHOro gogartky
«MyRaif».

2.3. [1ogaTtok MoXxe BMKOPUCTOBYBATMCS A1 MiAMNUCAHHA ENEKTPOHHMX GOKYMEHTIB (y TOMY UMCAi NAATIXXHUX iIHCTPYKLIN), 3QiNCHEeHHS
nepekasy KOLWITIB TA 3AINCHEHHS iHWWX onepauiit. Takox, 3a gonomoroto fonatky KnieHT MOE MOXNIMBICTb BiOOANEHO BigKPUTK
KapTkoBumin paxyHok (MyHKT 4.9. CTaTTi 4 Po3giny 1 Mpasumn).

Mpw 3gincHeHi B MobinbHoMy fonaTky «MyRaif» onepaui nepekasy kowTiB 3a KOpTKOBUM paxyHKom KnieHTa 3a TexHonorieto MnaTtixxHoi
cuctemu Visa, yHIKanbHUM igeHTUdIKATOPOM NAATHMKA/OTPUMYBAYA KOLUTIB B PAMKAX MPOBEAEHHS onepaLii MoXe BUCTYNATn Homep
MobinbHoro  TenedoHy KnieHTa, AkuiA KnieHT BCTaHOBMOE Oo MMnaTixHoi kapTku». Homep MobinbHoro TtenedoHy KnieHTa sk
ineHTUdIKaTop MOXe OyTU BMKOPUCTAHWIA ONS iHILiFOBAHHS Mepeka3y KOLWTIB HO KapTKoBWMIA paxyHOK KRieEHTa SKLWO OaHK, AKuUi
06CyroBye BifNPABHUKA Nepekasy, NigTPUMYE 303HAYEHY TEXHOSOT 0.

Mepenik nocnyr, aki KNiEHT Moxe oTpuMaTy 3a gonomMororo JogaTky, iX 3MiCT Ta NopsanoK HaOAaHHS KNiEHTy [oCTyny A0 HMX, MOPSOOoK
po60Tn oOaTKy MOXYTb 3MiHIOBATUCS B 30J1EXHOCTI Bif 3MiHM GYHKLIOHANbHUX MOXnBoCcTen JoaaTtky. AKTyanbHy iHbopmauito KnieHT
MoXe oTpumaTth Ha CaiTi baHky B po3gini meHto Online cepsicu.

2.4. KNiEHT MAE MOXNMBICTb OTPUMATU B MobinbHOMY pomdaTtky «MyRaif» iHpopmauito (0oBigKy) Npo 34iNCHEHI HUM B TOProBeNbHIl
Mepexi, Mepexi I[HTepHeT NNaTiXHI onepauii 3 BUKOPUCTAHHAM MK, a TAKOX Npo nepekasu, 3giicHeHi B Cuctemi «PanddainseH OHNANH»
TO HAO iHWWX CTOPOHHIX cepgicax. Taka iHPopmauis (OOBiOKA) HOCWTb BWKIOYHO [OBIOKOBMI XAPAKTEpP. [OKYMEHTANbHUM
NiOTBEPAXEHHAM TO HOMEXHWMM [OKA30M 3[iACHEHHS KNiEHTOM B TOProBeNbHi Mepexi, Mepexi I[HTepHeT MNaTiXHUX onepadii 3
BUKOPUCTOHHAM MK, 0 TaKOX nepekasiB, 3piNcHeHnX B Cuctemi «PanddaiizeH OHNAMH» TO HA iHLWWX CTOPOHHIX Cepsicax, € Yek
(KBUTOHU,iS) NAATIXXHOrO TePMiHany (y T.4. BipTydnbHOMO NAATIXHOro TeEpMiHAIY y pasi 34iINCHEHHS onepaLii B Mepexi IHTepHeT).
CdopmoBaHa 3acobamm MobinbHoro gogaTky «MyRaif» iHpopmauis (Bosigka) MiCTUTb GAKCMMINE BU3HOYEHOI Y NiAnyHKTi 1.4.4. NyHKTY
1.4. Po3giny 1 MNpaBna ynoBHOBOXEHOI 0CO6U BaHKy.

2.5. KnieHT Mae MOXMBICTb OoTpuMaTun B MobinbHomy gonatky «MyRaif» KBUTaHUIO - iHPopMauito Npo NiaTixHy onepadito 3 nepekasy
KOLUTIB 3 KOPTKM HO KAPTKY. B KBUTAHLIi TO OBIALi 303HAYAOTHCS iHGOPMALIS NPO PekBi3nTM (MOpPaMeTpu 3AiINCHEHHS Nepekasy), oaTa
onepadii Ta paTa 06pobkun onepauii BaHkoMm.

CcdopmoBaHi 3acobammn MobinbHoro gonaTky «MyRaif» KBUTAHLUIT Ta JOBIOKW MICTATb OPYKOBAHUIN BUMNSL NeYaTkn baxky Ta nignucy
npauiBHUKa BaHky, Sknin 0biiMae nocapy KepiBHUKA CTPYKTYPHOrO Nigpo3giny baHka, Wwo 3a6e3neyye BUKOHOHHS onepadiin B JogaTky.
2.6. KnieHT MOE MOXNKMBICTb OTpMMATK B MobinbHOMy gonatky «MyRaify KBUTAHLO - iHGOpMALO NPO onepaLio BUNAATY Nepekasy
cmctemMm MoneyGram Ha KapTKoBuiA paxyHoK KrieHTa.

KBTOHUIA no onepauii BUNNaTK nepekasy cuctemMn MoneyGram Ha MOTOYHMIA PaXyHOK «[Ofs BUNAOT» HOOCUNAETbCS BAHKOM Ha
eneKTpoHHy appecy KnieHTa.

B KBUTAHU,i 303HAYAOTHCS iHGOPMALiF NPO PEKBI3UTU NepeKkasy, AATA TA YAC onepdalii, [aTa Ta Yac 06pobku onepauii BaHKoM.
CcdopmoBaHi 3acobamun MobinbHoro gogaTky «MyRaif» KBUTAHLUIT Ta [OBIOKW MICTATb OPYKOBAHMIA BUTMSL NeYaTkn BaHKy Ta nignucy
npawiBHMKa baHKy, SK1iA 06iiMaE Nocapy KepPIiBHUKA CTPYKTYPHOro Nigpo3giny baHka, wo 3a6e3neyye BUKOHOHHS onepauii B JlooaTky.

CtaTTsa 3. Bumoru 6e3neku Npu KOPUCTYBAHHI Mo6inbHUM paopaTkom «MyRaif»
3.1. Mpu oTpUMaHHi gocTyny fo JogaTky Td Moro BUKOPUCTAHHI KNiEHT 3060B'930HUIA BOTPUMYBATUCS 30X04iB 6e3neku, LWo nepenbayeHi
MpaBunamMu, y TOMy YACHi, fe He 06MEXYHOUNCb, KIHCTPYKLIEH O[O0 KOPUCTYBAHHA MobinbHMM goaatkoM «MyRaif», a TAKOX BXMBATU
iHLINX 30X0[giB, SIKi CNif OYiKyBATY Bi LOBPOCOBICHOrO, YBAXHOrO TA MUIbHOIMO KOPUCTYBAYA A5t 3a6e3neyeHHs 6e3nekn B poboTi 3
[OOOTKOM TA YCYHEHHS PU3UKIB MO0 BUKOPUCTAHHS A1 HECOHKLIOHOBAHOIO JOCTYMY YM 3 METOH LIAXPAACTBA 3 KOWTAMU KrieHTIB
BaHKy.
3.2. BaHK MA€E NPOBO BXWBOTU HO BAIOCHWIA poO3Cyqd OOOATKOBI 30xoOM 6e3meku, ki MOXYTb CTOCYBATMCS be3nocepefnHbo [ogoaTky,
NPOrpaMHOro 3a6e3neyeHHs, a TAKOX OBNTAOHAHHS, TEXHIYHMX 3aCOBIiB Ta NpoLenyp, Wo BUKOPUCTOBYIOTLCA BaHKOM Ta/a6o KnieHTom
LON9 OTPMMQOHHS JOCTyny Ta/a6o pobotn B OooaTky. Ha Bumory BaHky KnieHT 3060B'S30HMI 30CTOCOBYBATU TA OOTPUMYBATUCS
JOOOTKOBUX 30X0MiB 6e3neku.
3.3. KnieHT 3060B'A3aHMIA KOpUCTyBATUCS [oaaTkoM ocobucTo, 36epiratv B TAEMHMUI Maponb ans sxony B [oOATOK, A TAKOX Mif
NOCTIMHMM 0COBUCTUM KOHTPONEM MObinbHUI TenedoH (SIM-kapTy, Wwo Bignosinae ®iHOHCOBOMY HOMepy KnieHTa), He NepenaBATM iX
TpeTiM 0co6aM, BXMBATY 30XOAMN A1 YHEMOXITMBIIEHHS iX OTPMMAHHS TA BUKOPUCTAHHS TPeTiMM ocobamm ans Bxoay B [logdTok Ta/a6o
KOPWCTYBAHHS NOCNyramu Lboro Joaatky.
3.4. KnieHT 3000B'A30HWNA HEramHO MOBIOOMUTU BaHK LWNSXoM TenedOoHHOro 3BepHeHHs 00 IHGOPMALIHOrO LIeHTPY Mpo BTPATY
MoG6inbHOro NPUCTPOIO KNieHTA, NPO 3QiINCHEHHS 060 MOXJIMBICTb 30iNCHEHHS TPETIMM 0COBaMK ooCcTyny Ao JooaTky.

CtaTTs 4. MNopaaoK reHepaLii Ta BUKOPUCTAHHSA YAOCKOHaneHoro EN

4.1. KnieHTy 30 gonomoror MobinbHoro popatky «MyRaif» reHepyeTbCa napa kiodiB YA0ockoHaneHoro EM: BigkpnToro Ta 0CobucToro.
[na peectpadii BigkpuToro kno4va YaockoHaneHoro EM KnieHT nignmcye B MobinbHOMY AoaaTtky BignoBigHy 3a5BYy. BAHK ABTOMATUYHO,
Ha nigcTaBi nignucaHoi KnieHTom B MobinbHOMY [OOATKY 3A5BY, 30iNCHIOE PEECTPALiIO (OKTMBALLiKO) BiOKPUTUX KITHOYIB YOOCKOHANEHOrO
EN. 3 MoMeHTy peecTpauii bBaHkom BigkpuTuX kntouis YgockoHaneHoro EM Ha nigcTasi nignucaHoi KnieHToM 308K, Ui BIiGKPUTI KNHoui
YpockoHaneHoro EMN Hagani po3rnagatoTbcs CTOPOHAMM K YMHHI KoYl YOoCKoHaneHoro EMNM go 3akiHYeHHs CTpokKy ix Aii, 61oKYBAHHSA y
BMMNAAKAX, NepenbaveHnx Mpasmunamm, abo ix 3amiHv B Nopsaaky, nependaveHomy nyHkTom 4.4, CtatTi 4 Po3giny 4.2. Mpasun.

4.2, Nig YoockoHaneHnm ENM po3yMieTbCcs BUG, €1eKTPOHHOIO Mignncy, CTBOPEHUI 30 pe3ynbTaTOM KpUNTOrpadiyHoro NnepeTBopeHHs
€NEeKTPOHHNX AAHUX, 3 SKMMMW NOB'A3AHUN Lel eNTeKTPOHHWUIA NiQnuc, 3 BAKOPUCTAHHAM 3AC00Y YOOCKOHANEHOrO efIeKTPOHHOrO nignucy
T OCOBUCTOrO KJt0Ya, OQHO3HAYHO MOB'SA3AHOMO 3 NIANMCYBAYEM, | IKUI A€ 3MOTY 3AINCHUTY eNeKTPOHHY ifeHTUdikauito nignmucysaya
TO BUSIBUTY MOPYLUEHHS LiNICHOCTI €NeKTPOHHNX AAHMWX, 3 SKUMU MOB'A30HNIA Lieil eNeKTPOHHWUIA Nignuc. YOO0CKOHANEHWI eNeKTPOHHWI
NignMC HOKNOQAETHCS 30 [ONOMOIOH 0COBUCTOrO KITHUA TA NEPEBIPAETLCA 30 JOMOMOMOH BiAKPUTOrO KITHoYd.
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4.3. l'eHepauia KYoBOI Napu (BigKPUTOro Ta 0COBUCTOro) 3OiMCHIOETLCA 30 [ONMOMOrot MobinbHOro NpucTpoto KieHTa, Ha SKoMy
BCTAHOBNeHW [ogaTtok nuwe nicns Peectpauii KnieHta B MobinbHoMy popatky «MyRaif». 3reHepoBaHUiA ocobucturin kntoy KnieHTa
30XULLAETCS NAPOSIEM TA MOXe ByTY PO3MILLIEHUI y ceKpeTHOMY cxoBuLi MobinbHoro npuctpoto KnieHta (KeyChain).

4.4. PeecTpauisi BOHKOM BigKPUTUX KNHOYiB YOOCKOHANEHOro EM 3[iCHI0ETbCSA B NOPSAKY, YCTAHOBIEHOMY NyHKTOM 4.1. CTaTTi 4 Po3giny
4.2. [pasun, B HACTYMHUX BUNOOKOX:

4.4.1. B pasi nepLuoi peectpauii y mobinbHoMy gonatky «MyRaif»;

4.4.2. B pasi 30KiHYeHHS CTPOKY Aii Knto4iB YA0CcKoHaneHoro EM Ho MOMEHT BUKOHOHHS Npouenypuy 3MiHW KItodiB YaockoHaneHoro EMM,
nepepb6aveHoi nyHkTom 4.5. CtaTTi 4 Po3giny 4.2. Mpasun;

4.4.3. B pasi 3miHm paHmx KnieHta (MNIB, IMH, cepia Ta Homep nacnopTa (kLo BigcyTHIN IMH) y momeHT PeecTpauii B ogaTtky, NOB'S3aHUX
i3 nonepenHiM 30peeCTPOBAHNM BIDKPUTUM KJtoueM YaockoHaneHoro El, y BunagKy peectpauii BigkpruToro kntoya YgockoHaneHoro EMn
3 METO0 10ro 3MiHW. MonepeaHbo 3reHePOBAHA NAPA KITYiB BUOANSETLCS, 0 CePTUIKAT BiOKIMKAETLCS;

4.4.4. Y Bnnagky, Ko KnieHT 3 6yab-aKOi NPUYNHN NEPEBCTAHOBIOE JOOATOK.

4.5. 3amiHa (reHepauis) kntoviB YAockoHaneHoro EMN npoBoanTbCs NNAHOBO, Y BCTAHOBNEHI BAHKOM cTpokw.

4.6. BiokpuTi knto4i YoockoHaneHoro EM BBAXAKTLCA YMHHMMU, SKLLO BOHM 30PEECTPOBAHI BAHKOM B mopspoky, nepegbayeHomy
nyHkTom 4.1. CtaTTi 4 Po3piny 4.2. Mpaswn.

4.7. ENeKTPOHHI NMaTiXHI iHCTPYyKUii, wo cdopmoBaHi KnieHTom 3a ponomoroto JopaTky Ta MICTaTb AiNCHI YpockoHaneHi EMM,
po3rnagaTbes K TAKI, WO 0GOPMIIEHI HANEXHNUM YNHOM, MAIOTb KOPUANYHY CUIY HOPIBHI 3 NANEPOBUMMN AOKYMEHTAMM, NiGMUCAHNMN
KnieHTOM Ta € [OCTATHBLOO NIACTABOK AN CNNCAHHSA BaHKOM KowwTiB 3 PaxyHkiB KnieHTa. IHWi ENEKTPOHHI BOKYMEHTH, Lo cHOPMOBOHI
KnieHTom B JogaTtky Ta MiCTATb BilicHi kntodi YoockoHaneHoro EN KnieHTa, po3rnapatotbes CTOPOHAMM K TAKI, O MAKOTb IOPUANYHY
CMNY HO PiBHi 3 NANEPOBMMW OOKYMEHTAMM, WO MNIANNCaHI KMiEHTOM, SKLLO TAKUIA NOpspok oPpOpMIEHHS JOKYMEHTIB (YKNaZaHHS
NPaBOYUHIB) NnepengbayeHnii NMpasmunammu abo BignoBiAHUM OrOBOPOM MiXX CTOPOHAMMU.

4.8. KnieHT po3ymie Ta 3rofeH, WO HanpaeneHi nomy baHkom 3a gonomoroto [opaTky ENeKTPOHHI JOKYMEHTW, po3rnsgaroTbCst K
OOKYMEHTU, WO HOMEXHWM YMHOM NignUCaHi YNOBHOBOXEHMMU 0CO6AMU BOHKY TA CMPSMOBOHI HO HOCTOHHS 303HOYEHUX B HUX
Hacnigki..

4.9. BignoBiganbHiCTb 30 OOCTOBIPHICTb TA 3MICT €NEeKTPOHHUX MAATIKHUX iHCTPYKLIRA, iHWNX ENeKTPOHHMX OOKYMEHTIB, WO MIiCTATb
OiNCHI kntodi YoockoHaneHoro EMM, NoBHICTHO NOKNAQAETbCS HA KrieHTa.

4.10. KnieHT 3000B'A3yeTbCA 306€3neunT 36epexeHHs MobinbHOro MPUCTPOIO, HO AKOMY MICTATbCS YMHHI KNtoYi YOockoHaneHoro EN 3
METOK YHEMOXIIMBAEHHS X KOMMPOMETALi, MCYBAHHS, BTPATU 060 BUKOPWUCTOHHS HEYNMOBHOBOXEHUMM OCO6AMU. SAKLIO LWOCb 3
nepenivyeHoro ctanocs, KnieHty pekoMeHgoBaHO BUOAnMTy JooaToK 3 METOK NepereHepaLii napu KitouiB.

4.11. kwo KnieHT BTPATMB KOHTPOMb HAZ MOGinbHMM NPUCTPOEM, HO IKOMY 36epiranncs YMHHI KNtoYi Y gockoHaneHoro EM, He3anexHo
BiJl HOSIBHOCTi Y1 BiACYTHOCTI BiOMOCTE Npo iX HECAHKLiOHOBAHE BUKOPUCTAHHS, KNiEHTY pEKOMEHO0BAHO BUAANMNTM [JOAATOK 3 METOHO
nepereHepadii napu knwoyis. OcobucTnii kntov YpockoHaneHoro EM, wWo BUALWIOB 3-Mig KOHTPOMO, He Migfsarae nogasblioMy
BMKOPUCTAHHIO.

4.12. baHK MOE NPABO HA BAIGCHWIA PO3Cyd NPUNUHATL poboTy [oadatky Ta/a6o BiAMOBUTW B MPUAHATTI €NEKTPOHHUX MAATIKHUX
IHCTPYKLi, ENEKTPOHHUX OOKYMEHTIB y TOMY YMUCHi BiOXWUNUTW, NOBEPHYTU iX 6e3 BMKOHAOHHS, Ta/a60 306/10KyBAT OCOBUCTI Kitoui
YpockoHaneHoro EN KnieHTa, npo wo nosigomnse KnieHTa. baHk He 30608B'A3aHM NoBigoMNsTY KNiEHTA NPo NpuynHM peanisavii BaHkom
303HOYEHOro NpPasda.

CratTa 5. MopaaokK NiANMCAHHS eNeKTPOHHNX AOKYMEHTIB Ta YKNAapRaHHA ENeKTpoHHUX aoroBopiB B Mo6inbHOMY gogaTky
«MyRaif»

5.1. B pasi goctynHocTi, dyHKuUioHan [JJopaTky MoXe BUKOPUCTOBYBATUCA BaHkoM Ta KnieHTOM oS NignvMcaHHs ENekTPOHHMX 4OroBOPIB.
3okpema, [0oaoaTok BUKOPUCTOBYETHCS ANS NignucaHHa BaHkom Ta KnieHToM 3asB/00OATKOBUX 3058, Yrof, NAChOpPTIB CMOXUBYOro
kpenuTy, LoBigKkuM TOLLO.
5.2 3 MeTOoo NiANUCaHHSA EnekTpoHHOro porosopy, KnieHT Mae 3anoBHMTU B [lopaTky BCi HEOOXiAHI pekBi3nTN ENekTpoHHOro gorosopy
TO O3HONOMUTUCS 3 NOFO YMOBAMMW.
MignucaHHs KnieHTom ENekTpoHHMX foroeopis YaockoHaneHnm EN KnieHta B JonaTky 30iACHIOETLCS B HACTYMHIN NOCAIQOBHOCTI:
- NicNg 03HANOMIEHHS TA BU3HAYEHHS KnieHTom B [ogaTky YyMOB ENeKTPOHHOro 4OroBopy, O3HAMOMIIEHHS 3 TEKCTOM ENeKTPOHHOro
poroBopy, KnieHT kHonkoto «Mignucatuy abo «MpogoBXnTy NigTBEPAXYE CBOHO 3rofy NianMcaTu ENekTpoHHMIA OOroBip, nicns 4yoro
KnieHT nignucye EnekTpoHHWIA Oorosip YaockoHaneHum ET;
- 3i cTOpOHM BaHka ENeKTPOHHMI [OroBip MiAMMCYETbCA YNMOBHOBOXKEHOK OCO60 LWNAXOM AopaBaHHA i KBanidikosaHoro EM Ta
Mo3Haukn vacy.
Micna nignncaHHs EnekTpoHHOro gorosopy baHk HANPABNSE eNeKTPOHHY Komito EnekTpoHHOro gorosopy y dopmaTi «PDF» Ta [OKYMEHTA
«PDF.P7S» 3 YpockoHaneHuM EMN KnieHta Ta KeanidpikoBaHnM EM ynoBHOBAXEHOi 0CO6U BaHKy, MO3HAYKO Yacy. TaKa eNeKTPOHHA Konis
HAMNPOBASETLCS OOHMM MOBIOOMIIEHHAM HO €NeKTPOHHY agpecy KnieHTa, wo HagaHa KnieHTom BaHky B npoueci o6cnyroByBaHHS Ta/a60
nig, yac Peectpauii B MobinbHomy popaTky "MyRaif" Ta enekTpoHHy agpecy BaHKy, WO € [OCTATHIM JOKA30M BMKOHOHHS BAHKOM
060B's13Ky LLlofAo nepenayi baHkom KnieHTy NpuMipHMKa yknageHoro ENeKTpoHHOro [orosopy.
5.3. SIkwWo npouec nepenayvyde NionNMCAHHS OEKiNbKOX eNeKTPOHHMUX OOKYMeHTIB B MobinbHOMY [OAATKY, TO HOTUCKAHHAM KOHOMKM
«Nignucatn» a6o «MpopoBXuTu» KnieHT Hagae BaHky 3rogy NignMcaTy KOXeH i3 3a3HaYeHNX OOKYMEHTIB YOockoHaneHum ENM KnieHTa
NocnifoBHO i3 4OOABAHHAM MO3HAYKM Yacy.
5.4. [laTolo MignMCaHHA MiXX BaHKoM Ta KnieHTomM ENeKTPOHHOro JoroBopy € AdTd (MOMEHT) Moro MignucaHHS BaHKOM Wnisxom
0OOAaBAHHS KBanipikoBaHoro EM ynoBHOBOXEHOI 0CO6M BaHKy, a AATO NigNMCAHHSA KMiEHTOM iHLWOro enekTPOHHHOIrO OOKYMEHTY,—
[aTa, 3a3HaveHa y MNMosHayui yacy go YpockoHaneHoro EMN KnieHTa.
5.5. OpuriHan yknageHoro B logatky EnekTpoHHOro gorosopy, nNignucaHoro KnieHToM iHLWOro enekTPoHHOro OKYMEHTY 36epiraetbcs
BAHKOM B €N1eKTPOHHOMY CXOBULL [OKYMEHTIB KnieHTiB BAHKY, AKLLO BAHK HEe BU3HAYNTb iHLUWIA NOPSAOoK 36epiraHHs.
5.6. LinicHicTb TO He3MiHHICTb BCi€l iHpopmauii B MobinbHoMy gopatky «MyRaif», nos'a3aHoi 3 EneKTpoOHHMM AOroBOpPOM, iHLIMMMU
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€IeEKTPOHHUMK OOKYMEHTAMM 3o6e3neqyeTbc9| Mo3HayKo Yacy.

PO3[IN 5. KAPTKA IDEHTU®IKALLIT KNIIEHTA™
CtaTTa 1. MopaaoK HOAAHHSA Ta KOPUCTYBAHHA KapTkoto ineHTugikauii KnieHta

1.1. KapTka igeHTndikauii KnieHTa BUKOPUCTOBYETLCA AK 3acib ineHTudikauii Knienta npyn tenedoHHOMY 3BepHEHHI 0 IHpopmMaLinHoro
ueHTpy baHKy, a Takox sk 3aci6 ineHTudikauii KnieHTa 3 MeToto 3aiNcHeHHs pocTyny Ao Cnuctemun «PanddarnseH OHNAHY.
Mopspook BUKOPUCTAHHS KapTku ineHTudikauii 3 metoto ineHTndikauii KnieHta npu tenedoHHOMyY 3BepHeHHI [0 IHPOpMALHOro LeHTpY
BaHky nepepnbaveHnii CtaTTeto 2 uboro Po3sginy 5 Mpaswn.
Mopspok BUKOPUCTAHHA KapTku igeHTudikauii KnieHta 3 meTow 3gilicHeHHs poctyny po Cuctemu «PanddanseH OHMANH»
nepen6avyeHnin «Mopspokom goctyny oo Cuctemu «PanddanseH OHnarHy (JogaTtok N2 4 no Mpaswun).
1.2. KapTka ineHTndikauii HopaeTbes KnieHTy y BiggineHHi BaHky 30 HOABHOCTI nacnopTy a60 iHWOro 4OKYMEHTY, Lo NOCBiAYy€E 0Coby.
1.3. KapTka igeHTrdikauii KnieHTa cknagaeTbesa 3 ABOX YHOCTUH: OCHOBHOI TA [OAATKOBOI, LWLO Bif'€AHYETbCA OQHA Bi OAHOI 30 OMOMOrOL0
niHii nepdopadii.
1.4. Homep igeHTudikauii KnieHta (9knii BUKOPUCTOBYETbCA K JloriH B Cuctemi «PanddainseH OHNANH») BIOKPUTUA TA HOHECEHWI HA
KapTui ineHTnikauii KnieHTa 6e3 [oaaTKoOBOro 3axmcTy.
1.5. CekpeTHui kop KnieHTa (akuin BuKopmnctoByeTbcs sk PIN B Cuctemi «PanddainseH OHNAHY) 3AXULLEHNIA 30XMCHUM LLAPOM (CKpenTy-
NiHi€0) Ta HOHECeHWNN HO YacTuHI KapTky ineHTUdikauii KnieHTa, Wo BigOKPeMOETbCS 30 OMNOMOroH NiHii nepdopatdii.
1.6. CIN-Kop, CKNaJO€eTHCS 3 ABOX YACTMH: Homep ineHTudikauii KnieHta (BocbMu 3HauHe yncio) Ta CekpeTHui kog KnieHTa (YoTrMpbox
3HOYHE YKCr1o).
1.7. MNepepn nepLumM BUKOPUCTAHHAM KapTku ineHTudikauii KnieHta (3 meToto TenedoHHOro 3sepHeHHs Ao IHpopMaLinHOro LeHTpy a6o
3 METOH0 3iNCHEeHHs pgocTyny Ao Cuctemu «PainddainzeH OHNANHY), KNIEHT NOBUHEH 0GEPEXHO CTEPTM TYNUM METANIEBUM NPeaMeToM
(6aXaHO, MOHETO) 30XMCHUIA Wap (CKPenTY-niHito), HaOHeceHUn Ha KapTky ineHTuikauii KnieHTa. Mig 3aXMCHMM LLIAPOM 3HOXOOUTHCS
CekpeTHUi kog KnieHTa.
1.8. Nicng BigkpuTTs CekpeTHoro kony KnieHta, KnieHT noBuHeH BignamMmaTtu YacTuHy KapTku ineHTudikauii KnieHta no ninii nepdopauii,
Ha §Kin HoHeceHo CekpeTHUI Kof KnieHTa, Ta 36epirat OKpemo Bif, ApYroi YaCTUHN.
1.9. KnieHT - pepxatenb KapTku igeHTUdikaLii NOBUHEH:

— He po3rofiolwyBaTn TpeTiM ocobam Homep igeHTudikauii Knienta ta CekpeTHuin kog KnieHTa, HaHeceHi Ha KapTui ineHTudikauii

KnieHTa;
— 36epiratn y TaemMHuui CekpeTHuin kon KnieHTa (He 36epirati pasom 3 HomepoMm igeHTudikauii KnieHTa, He nucat Ha KapTui
ineHTndikauii KnieHta ToLo);

— He nepepasaTu KapTky igeHTudikauii KnieHta Tpetim ocobam;

— [OK/IOAATY MOKCUMONbHUX 3yCUib A1 36epexeHHto KapTkn ineHTudikawii KnieHTa, Hepo3ronoLweHHs i aHux;

— He BUKOPUCTOBYBATU KapTKy ineHTudikauii KnieHTa y uingx, Wwo He BignosigatoTs Npasunam.
1.10. Y Bunagky BTpatu abo kpagixku KapTtku ineHTndikauii KnieHta abo B pasi il komnpomeTadii (posronowenHs CIN-kofy Towo), KnieHTt
MOE 3BEPHYTUCH 00 IHbopMaLiliHoro LeHTpy baHky abo y BigaineHHs baHKy Ta NOBIZOMUTY NPO HEOBXIOHICTb NPUNMHEHHS Aii KapTkn
ineHTMoikauii Knienta (6nokyBaHHs).
MpunuHeHHs gii Kaptku ineHTrdikauii KnieHTa (6510KyBAHHS) 3AINCHIOETHCA BAHKOM NPOTSAroM OfHOTro POBOYOro AHSA 3 4ATU 3BEPHEHHS
KnieHTa go baHky 3 BigNOBIOHMM NOBIZOMIEHHSIM.
3 MeTOoK OTPUMAHHS HOBOI KapTku igeHTudikauii, KnieHT Mae 3BepHyTMCA 00 BigdineHHs Ta nogaty 0o baHky BignoBigHY MMCbMOBY
3asBy. HapaHHs KnieHTy KapTku ineHTudikauii 3gicHoeTbes 3rigHo nyHkTy 1.2. CTaTTi 1 Po3giny 5 Mpaswnn.

CraTTa 2. Mpouepnypa ineHTUdikauii KnieHta npu TenedpoHHOMY 3BepHeHHi 0 IHpopMmauiiHOro LEHTPY 3a AOMOMOr oo
Kaptkum ineHTudikauii KnieHra. Nopapok HapaHHA BaHkom KnieHTy iHpopmauii B Tene¢poHHOMY peXxumi
2.1. IgeHTndikauia KnieHTa B TenepoHHOMY pexmmi 3a fonomMoroto KapTku igeHTudikauii KnieHTa € MOXIMBOK HOCTYMHOrO AHS 30 OHEM
OTPUMAHHS KnieHTom KapTku igeHTundikauii.
2.2. |[peHTUdikauia KnieHTa 3miNCHIOETbCS WISXOM NPOXoaXeHHs KNiEHTOM rofiocoBOro MeHto aBTOBIOMNOBIAAYA Ta BBeAEHHS KnieHToM
CIN-kopmy, HaHeceHOro Ha KapTky ineHTndikauii KnieHta 3 knasiatypu TenedoHy, SKnii nepeBefeHnin B peXXMM TOHOBOIrO HA6opY.
2.2.1. Mg yac TenepoHHOro 3BepHEHHs 0o IHPpopmMaLinHOro ueHTpy KnieHTy HeobXigHO BUKOHATM HACTYMHI gji:
— NpOCNyXaTK NigKA3KM ABTOBIQNOBIAAYA TA HATUCHYTW HA KNABILWY «3» TenedoHy;
— BiAMOBIAHO A0 MigKA30K ABTOBIQNOBIAAYQA, BBECTU Homep ineHTudikau,ii (Bicim undp 3 Kaptkn igeHTudikauii KnieHta) Ta CekpeTHWI Kop,
KnieHTa, nicng yoro obpat TEMATUKY 3BEPHEHHS.
Micnga 3gifncHeHHs KnieHTOM 3a3HAYeHWX Oil, BigbyaeTbca 3'€eQHAHHA 3 onepaTopoM IHGOPMALNHOMO LeHTPY BaHky.
2.2.2, GKWO 30a3HAYeHU npu TenedpoHHOMY 3BEpPHEHHI Oo IHPopmauinHoro ueHTpy baHky CIN-kog (Wwo BBOOMTbCS 30 [OMOMOrOH
knasiaTypun TenedoHy) cnisnagae 3 CIN-kogom BmaaHoi KnieHTy KapTku igeHTudikauii KnieHTa, KNieHT BBAXAETbCSH TAKMM, LLO YCMILLHO
NPOWLLIOB Npouenypy ineHTndikauii.
2.2.3. [1n9 cnpoLLleHHs npouenypy TenedoHHOro 3BepHeHHs 0o IHbopmauiiHoro LeHTpy baHky, KnieHT moxe 36epertn B TenedoHi
LWBMAKY KOMBiHAUiO gocTyny 3 3a3Ha4YeHHaM Homepy igeHTudikauii KnieHta y dopmari:
- Homep TenedoHy IHpopmauinHoro ueHTpy p3pTp Homep igeHTudikauii krieHTa (8 undp) # BUKIMK.
Mpuknag: ona A3BiHKA 3 MOBiNbHOro TenedoHy HO HOMep onepaTopa MobinbHoro 38'a3ky Vodafone, KnieHTy HeobxigHO BBECTU TaAKY
KOMBiHaLito:
521p3p1p12345678#BrKnuK, Oe "p" - CMMBON Nay3u (3aNexuTb Big Mopaeni TenedoHy, HaNpPukNag, ue Moxe byTu aHrfincbka nitepa "p"

5y 3B'A3KY i3 NPUNUHEHHAM BMAAYi BaHkoM KapTok igeHTudikauii KnieHTa, nounHaoum 3 MOMEHTY BMpOoBAOXeHHsS BaHKoM OHOBReHoi
Cuctemu «PanddainzeH OHnaH» Po3gin 5 Mpasun He 3aCTOCOBYETHCS

i E-mail:
' info@raiffeisen.ua
! CtopiHka 70 3175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

YM OOBre HOTUCKOHHSA HA cMMBOST "*").

Lani HeobxigHO BBeCcTU CekpeTHMI Kof KnieHTa Ta 30 LOMOMOrOH FOSIOCOBOrO MEHK 06paty TUn PaxyHKy, 3d akum KrieHT xoue
Li3HaTUCL iHopMaLito.

2.3. MMicna npoxopxeHHs KnieHTom MMpouenypu igeHTudikauii 3a gonomoroto KapTku igeHTudikauii, KnieHT mMoxe oTpumat B
TenepoHHOMY pexuMi iHGoPMALito, LLLO CTAOHOBUTb BAHKIBCbKY TAEMHULO, O CAME:

e iHPOpMaLiO WOoOo 3anMwKy KowTiB no MoTtouHmx, KapTkoBux Ta BkNagHmx paxyHKax KieHTa, a TAKOX PAXYHKIB, BiKPUTUX
BaHkoMm KnieHTy ik di3nyHin ocobi - nignpremuto (iHpopmMaLis HOJZAETLCA K 6e3 yuacTi TaK i 3 y4acTio onepaTopa IHpopmawinHoro
LeHTpy BaHky);

e iHPopmMaLito Npo KpeamTun, oTpuMaHi KnieHTom B BaHky (iHdopmauisa HopgaeTbcs 6e3 yyacTi onepatopd IHGOPMAUINHOro LeHTPY
BaHky);

0 TAKOX NMPOBOAMTMW HACTYMHI onepatdii:

— 30MOBMATM 060 BiAMOBAATMCS Bif Nocnyr baHky 3 oTpnMaHHS iHdopmaLii o KapTKOBOMY paxXyHKyY, 30KkpeMa nocnyru «MobinbHWM
BAHKIHI ;

— 3MiHIOBATW BCTAHOBNEHI baHkom Ta/a6o MnaTtikHumu cuctemamm JliMiTM HA 30iACHEeHHs KnieHTOM BMOOTKOBUX Ornepauin 3
BUKOPUCTAHHAM MK (y TOMy uncni onepauin OTPUMAHHS rOTiBKOBMUX KOLUTIB), KPiM FPOHUYHMX MIMITIB 3 OTPUMAHHS rOTiBKW, fKi MAE
NpaBo BCTAHOBMOBATK HBY BigMoBiAHO [0 30KOHY;

— HapaBaTuM BaHky po3nopsagXeHHs Wopo BHeceHHs MK pgo CTom-cnvcky y pasi ii BTpATW, KPagikky, abo komnpomeTauii
(po3ronoweHHs MIH-kody TOLWO), O TAKOX LWoAo BmBeaeHHs MK i3 CTon-cnucky y pasi SKLWO 3a3HAYeHi NpuynHM BHeceHHs MK go
CTon-cnncky He NigTBEPANIINCD, BYSIN YCYHEHI TOLLO;
30iMCHIOBATM iHLWI onepauii, nepenbaveHi Mpasnnamu, yknageHuMmmn Mixxk BaHkom Ta KnieHTom gorosopamu, a6o BaHkom.

2.4. KnieHnT Hopae BaHky [o3Bin (3rogy) po3kpmBaTy iIHGOPMALIitO, 3a3HAYeHyY B NyHKTi 2.3. CTaTTi 2 Po3giny 5 Mpasun B TenepoHHOMY
pexumi ocobi, ska BipHo BBena CIN-kog, 3a3HauveHni Ha KapTui ineHTudikauii KnieHTa 3 knasiatypy TenedoHy B pexXumi TOHOBOro
Habopy (ineHTndikauis) B MOMEHT TenedOoHHOro A3BiHKA [0 IHGOPMALIAHOrO LeHTPY BaHKy.

PO30iIN 6. HAOAHHA KPEOUTIB

CtaTTa 1. 3aranbHi yMoBM HaQAHHA BaHKOM KpepuTis
1.1. KpeguTn nponoHytoTbes KnieHtam baHky, 3 skuMy yknageHo Oorosip, ki Hoganyu baHky BCi HEOOXigHI ons NpuAMAHHA BaHkom
PiLLeHHS NPOo HOJAHHS KpeouTy HOKYMEHTH, 0 TAKOX BiANOBiAAOTb BUMOram baHka.
IHbopmauis, HeobXigHA ANa oTPUMAHHA KpeaunTy (yMOBM HOQOHHS KpeauTy, po3Mip MPOLEHTHOI CTABKM, NACMOPT CMOXUBYOro KpeauTy
TOLLO) po3MiLLyeTbcs HO CanTi BaHky. KnieHT nepen nignucaHHam 3a88u Npo HOQOHHS KpeguTy (KpeguTHOro 4oroBopy) MAe COMOCTIHO
03HONOMUTMNCS 3 TAKOK IHOOPMALLEID ANS MPUINHATTS YCBIOOMIIEHOMO PIiLLEHHS OO0 KPeOUTYBAHHS. ¥ pa3i BUHUKHEHHS OOATKOBMX
nMTaHb KNiEHT MOe NpaBo 3BepHYTUCS [0 BigAineHHd baHKy abo IHpopmMaLinHOro LeHTPY.
MpW NPUNMAHHI piLLeHHS NPo HOAHHSA KpeanTy, BaHK MoXe BU3HAYMTU 0OOATKOBI YMOBUW MOro HOOAHHS, SKi 3MiHIOOTb Mpasuna abo He
nepen6ayveHi HAMN.
MignucaHHsm 3aaBK KNiEHT NigTBEpOXYE, LLO:
- nepep, NigNMCaHHAM 3asBY BiH NOBIAOMIIEHNIA B NMCbMOBI GOPMI NPO BCi YMOBU CMOXUBYOIO KPeOUTYBOHHS B BAHKY TO OPIEHTOBHY
3aranbHy BAPTICTb KpeanTy, Wo nigTBepAXYETbCS Nignucom KnieHTa nNpo Aoro 03HAMOMIIEHHS 3 NACMIOPTOM CMOXUBYOro KpeguTy, Td
He MAE€ 3ayBaXeHb, MPeTeH3siN Woa0 HoQaHoi iHbopMauii; HapaHa KnieHTy iHpopMaLlis € NOBHOK, HEO6XIOHO, AOCTYMHO, AOCTOBIPHO
TA CBOEYACHOH0;
- BiH MOE BigNoBIgHNA GIHOHCOBUIA CTAH i BONOAIE OOCTATHIM PiBHEM MNATOCNPOMOXHOCTI i KPeANTOCAPOMOXHOCTI, HEOBXiAHMX ans
BYACHOIO BUKOHAHHS KNiEHTOM BM3HAYEHMX 3as1BOKO 3060B'930Hb; He iCHYE | KNiEHTY HEBIQOMI 06CTABMHM, SKi MOXYTb HEFATUBHUM YMHOM
BMNIMHYTU HO BUKOHOHHS KNiEHTOM BM3HAYeHUX 3asBo0 Ta lMpaBuiiaMy 3060B'130Hb 060 NPo ByAb-sKi iHLWI NOTOYHI 060 MANBYTHI
3060B'A30HHS, SKi MOXYTb MATK NPIOPUTET HAL BUKOHAHHSM BM3HAYEHMX 305800 Ta MpaBunamm 3060B'930Hb (KpiM 3060B'A30HD, L0
MOXYTb MATUW NPIOPUTET B CUITY 30KOHY), B TOMY YNCITi HE iCHYE XOAHOI 3 06CTABUH, NependbayeHnx nignyHkTom 2.4.1. nyHkTy 2.4. CTATTI
2 Po3giny 6 Npasun;
- BCi 0CObMW, B TOMY YWCHi YONMOBIK/OPY>XMHA, SKi MOXYTb 3aSBUTW CBOi NPABA HA MAWHO, sike HOByTe KnieHTOM 3a 4ac chinbHOro
NMPOXMBAHHS i HANEXUTb iM pa3om 3 KNiEHTOM HA MPABi CMiIbHOI CyMiCHOI BIIACHOCTI, MOBIQOMIEHI NPO HAMIp oTpumaTtn Kpeawur,
30iICHATX CTPAXYBAHHS BIIACHOIO XMWTTS, 300POB'S Ta NPALE3AATHOCTI HO YMOBAX, BKO3AHMX B [lOroBopi Ta, BiANOBIAHO, HOJANN CBOO
3rofly Ha NignUcaHHs 3asBu.
Takox, KnieHT 3060B'A3yeTbCA NIATPMMYBATY BiMCHICTb 3A3HAYEHMX Y LbOMy MyHKTi 1.1. CTaTTi 1 Po3giny 6 NpaBun 3acBigYeHb i rapaHTiii
NpoTsrom fii 3as8K, a B pasi 3MiHW 06CTABYH, LLLO BMAIMBAKOTL HA iX 3MICT, HEFANHO iHGOPMYBATU NPO Lie BAHK Ta BXMTU BCiX HEOBXIOH WX
30X0fiB ONs MPUBEOEHHS iX 3MICTy OO MEPBICHUX HAMIPIB, AKMMU CTOPOHWM KEPYBANWUCb MPW BM3HAYEHHI BiAMOBIOHWMX 30ACBIOYEHD i
rapaHTIn.
1.2. Nicns npuiAMaHHsa BaHKOM pilleHHs NPo HOAOHHS KnieHTy KpeonTy Ta nignucaHHa baHkom Ta KnieHTom 3assu, bBaHk 3060B'A3yeTbes
Hapaty KnieHTy KpeonT, a KnieHT 3060B'A3yeTbCs MOBEPHYTU BAHKY OCHOBHY cymy KpemouTy, CAATUTU MPOLEHTU 30 KOPUCTYBOHHS
Kpeoutom, a TOKOX BMKOHATW iHLLi OBOB'3KIM, BU3HAYEHI 309BOLO.
305BOK0 BU3HAYAKTLCSA HACTYMHI YMOBM HOAOHHS KpeaunTy:
- T1n KpepguTy (KpeauT, KPeaUTHA MiHis, KPeOMTYBAHHS PAXYHKY TOLLO), META OTPUMAHHS KpeguTy;
- 3aranibHUin po3mip (cyma) HagaHoro KpeguTy;
- NMOPSIAOK TA YMOBMW HOAOHHS KpeaunTy;
- CTPOK, HO KNI HAZAETbCA KpeaunT;
- BUAW 3a6e3neyeHHs HagaHoro KpeauTy (akwo KpeanT HOQAETHCS 30 YMOBU OTPUMOHHS 3a6e3neyeHHs);
- NPOLEeHTHA cTaBKa 3a KpeanTtowm, ii Tmn (PikCOBAHA YM 3MiHIOBAHQA), NOPSALOK ii 0BUMCNEHHS, Y TOMY YMCHi NOPAKOK 3MiHW, Ta CANATH
NMPOLEHTIB;
- peasbHa piYHA NPOLEHTHA CTABKA TA OPIEHTOBHA 3AranbHA BAPTICTb KpeguTy ang KnieHTa Ha gaTy NignMcaHHe 3aa8K;
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- OEHHO NPOLIEHTHA CTABKA TA ii PO3PAXyHOK HA AATY MiANUCAHHS 3058BK;

- NOPSAOK NOBEPHEHHS KpeamTy Ta CNaTK NPOLEHTIB 30 KOPUCTYBAHHA KpeamToMm, BKIIOYHO i3 KiNbKiCTHO NaaTexis, iX po3MipomMm Ta
nepioguyYHICTIO BHECEHHS, Y BUrnaai rpadika nnatexis (3a Kpegntom «KpegnTHa KapTka» rpadik NnaTexiB He HOQJETHCS);

- HACNiOKN MPOCTPOYEHHSI BUKOHOHHS 3000B'130Hb 3i CNAATU NNATEXIB, Y TOMY YMCNi PO3MIp HEYCTOWMKM, NPOLEHTHOI CTABKM, iHLLIMNX
NNaTexis, gKi 30CTOCOBYIOTLCS UM CTAMYIOTbCSA NPY HEBUKOHAHHI 3060B'A30HHS 30 KpeauTom;

- NOPSIAOK TA YMOBW BiMOBY Bifi HOZAHHS BaHkom KpeguTy;

- NOPSIAOK AOCTPOKOBOro NOBEpPHEHHS KpeauTy;

- BignoBiganbHicTb BaHka Ta KnieHTa;

- 0OOATKOBI yMOBY HagaHHA KpeauTy, B TOMY Umnchi ki 3MiHIOHOTb Mpasuna abo He nepenbayeHi HUMu.

1.3. LLopiuHo, npoTarom fji 3as8u, BaHk Mae npaso BuMaraTu Big KnieHTa HOQAHHS JOKYMEHTIB Ta iHdopmMauii, SKi CBigYATb NPO pPiBEHb
NAATOCNPOMOXHOCTI TA KPeguTocnpoMoXHOCTI KnieHTa. Mpu ubomy KnieHT 30608'A3aHMIA HOOATW BAHKy HEOOXiOHI OOKYMEHTM Td
iHpopmaLito NPOTArom He GinbLue TPUALATN KANeHAAPHMX OHIB 3 MOMEHTY OTPMMCAHHS BiAMNOBiAHOI BUMOTM BAHKY.

1.4. 30608B'a30HHA KnieHTa 30 KpeamMToM He € HEPO3PMBHO MOB'A30HUMM 3 0CO60t0 KNIEHTA TA MOXYTb By TV BUKOHOHI K caMuM KnieHToMm,
TOK i OyOb-KOK TpeTboto ocoboto (y Tomy umcni cnogkoemusaMmn KnieHTa). KnieHT Mae npaBo BigCTynNUTW CBOI NPABA BUMOry abo
nepeBecTu CBin 6opr 30 KpeanToM iHLWin 0cobi BUKTYHO HA NiACTABI MMCbMOBOI 3rogu BaHky.

1.5. BOHK MO€E NPABO MPOBOAMTU PECTPYKTYpU3auito 3060B'a3aHb KnieHTa 3a Kpegutom (3MiHy ymoB KpeouTy). PecTpykTypusauis
npoBoanTbcs BaHKOM BigNOBIAHO OO BHYTPILLHIX OOKYMEHTIB BAHKY 3 POXYBAHHSAM PiBHS MIATOCMPOMOXHOCTI | KPeANTOCMNPOMOXHOCTI
KnieHTa, CTAHY BUKOHOHHS KNiEHTOM BM3HA4YEHMX 3054BOO 3060B'A30Hb 30 KpeguTom, a TAKOX iHLIMX OBCTABWH, SKi BNAVBAIOTL HA
BMKOHOHHS KNiEHTOM 3060B'3aHb 30 Kpeantom.

CTOPOHM ZiALWNn 3rogu, Lo PecTpyKTypusauis (kaniTanisauis, KpeanTHI KaHIKyy Ta iHWi BUAW pecTpykTypmr3auii) Moxe 6yTv 3ailicHeHa
BaHkom 6e3 nignncaHHa mMixk BaHkom Ta KnieHTomM 0oaaTkoBux JoroBopis/yrog 0o 3assu.

PecTpykTypr3auisg Moxe byTn NpoBedeHa 3a iHiLiaTUBOK BaHKy, 0 TAKOX HA MiACTABI 3BEPHEHHS KNiEHTA 3 30NUTOM LLOAO HAOOHHS
pecTpykTypu3auii (3okpema Ha nigcTtasi nogaHoi KnieHtom Ha CanTi BaHky 3asBu, Ska € akuentoM odepTu baHKy HO 3MiHY yMOB
Kpeauty).

3a iHiuiaTMBOK BaHKY pecTpykTypu3auis 30iNCHIOETbCH B OOQHOCTOPOHHbOMY MOPSOKY, Y PA3i HOCTAHHSA O6yOb-KUX HAA3BUYANHUX
06CTABWH, LLIO HE 3a51eXATb Bif BOMi BAHKY TA 3HAXOASATLCS No3d cHepoto MOro KOHTPOHO (y TOMY YMCHi, ane He 06MeXyHUmnCh, y Nepiod
BBEJEHHS HOO3BUYANHOIrO CTAHY, BiNCbKOBOIO CTAHY, KOPAHTUHHOMO PeXMMY B YKPQiHi, Y/ Ha i OKpeMNX TEPUTOPISX TOLLO) Ta LLO, 3d
OL|iHKOI BAHKY, MOXYTb MOTEHLINHO 36iNbWINTN 06CAT KPeQUTHOMO PU3NKY TA NMOTEHLINHO BNAIMBATM HO MOXIMNBICTb KNiEHTA CBOEYACHO
TO y NOBHOMY 06CS3i BUKOHYBATU 3060B'930HHS 30 KpeanToM 3rigHo rpadiky noralleHHs.

3pilicHeHa 30 iHiuiaTMBo BaHKa 3rigHO a63auy 3 LbOro MyHKTY PecTpyKTypu3duis Moxe OyTu BigMiHEHO MOBHICTIO 060 YACTKOBO
(30kpema, MOXNNBA BiOMIHO OQHOro abo OeKiNbKOX CMOCO6IB pecTpyKTypu3sadii, Wo 6ynm y KOMMNeKCi 3aCTOCOBAHI) y pasi fKLo 3a
ouiHkoto BaHka Bigbynucs 3MiHM OBCTABUH TA 3MEHLUMINCS MOTEHLINHI PU3UKK, WO BNAMBAKOTbL HA IHAHCOBI MOXIMBOCTI KnieHTa
CBOEYACHO TA Yy NOBHOMY 06CS13i BUKOHYBATMW 3060B'30HHS 30 KpeamMToM 3rigHO rpadiky noraileHHs.

MigTBEpOoKEHHAM 3MiHM yMOB KpeguTy, y T.4. N0 NPUYMHI BigMiHW PECTPYKTYpPU3aLii € HanpasneHHs baHkom KnieHTy SMS-noBigomMneHHs
i3 3MiHeHMMK ymoBamu KpepuTy. KnieHT 3060B'S3aHMIA BUKOHYBATM CBOI 3060B'A3aHHS 30 KpeguTom B nopsgky TA HO YMOBAX,
BM3HAYEHMX 305BOKO TA 3 YPAXYBAHHAM 303HAYEHMX B SMS-MOBIAOMIEHHI 3MiH.

Takox KnieHT B 6yab-kuin Pobounii geHb nicns oTpUMaHHS SMS-NOBIAOMIIEHHS i3 3MiHEHUMM YMOBAMU KpeauTy MAE 3BEPHYTUCS A0
BipmineHHs banky i nignucatn HoeuiA rpadik noraweHHs Kpeauty (ons Kpegnta 3a nporpamMoro KpeguTyBAHHS «KpeguTy roTiBKowoy»). Y
BUMNOQKY HEBUKOHAHHSA KNiEHTOM 303HA4YeHOro 060B's3ky, CTOPOHW JOMOBUSIUCD, LLLO PO3PAXOBAHUIA BAHKOM CAOMOCTIHO HOBWIA rpadik
noraweHHs Kpeguty BBAXOETHCSH CKNAAEHUM HONEXHWM YMHOM, € HEBIA'€EMHOK YOCTUHOK 305BM TA MIOCTABOK OIS BUSHOYEHHS
po3Mipy 30608B'a3aHb KnieHTa 30 Kpegntom.

Y pasi NpoBefeHHs pecTpyKTypusauii 3060B'a3aHb KnieHTa 3a Kpegutom (3miHy ymoB KpeouTy), CTOPOHM NOrOAXyHTbhCS, WO BUMOra
Npo 4OCTPOKOBE MOraLleHHs 3060proBaHocTi 3a KpeguTom (AKLwo Taka 6yna HanpasfieHa Ha agpecy KnieHTa), BTPAYae YNHHICTb.

CTaTTa 2. YMOBM TA NOPSAAOK HOAAHHSA KpepuTty «KpeanTHa KapTka»
2.1. B uin CtatTi 2 Po3giny 6 NpaBun TEPMiHN BXMBAKOTHCS B HACTYMHUX 3HOYEHHSX:
KapTkoBui paxyHOK — KapTKoBUiA paxyHOK KNieHTa, [0 SKOro BCTAHOBMIEHWIA NIMIT KpeaUTYBAHHS;
3apnaaTHUA PAaxyHOK - KapTKOBMI PAXYHOK, KU BiOKPUBAETbCS KNIEHTY 3 METOK 3apaxyBAHHS 3apo6iTHOI NnaTh abo neHcii Ta
3AiNcHeHHa BaHkoM [JOroBipHOro CMUCAHHS KOLUTIB A4S MoraweHHs 3a6oproBaHocTi KnieHTa 3a Kpeantowm;
3MiHQ YMOB — 3MiHO YMOB KpeanTyBaHHS «KpeauTHa KapTKay» s yacTuHy KpeauTy HO YMOBY KPeanTyBAHHS «OniaTd YaCcTUHAMUY,
Kowmicisi - nepenbayeHa nignyHKTOM 6.5.6. NyHKTY 6.5. CTaTTi 6 Po3giny 1 Mpasmn KoMicis 3a 06¢nyroByBAaHHS KAPTKOBOro paxyHKy Ha
YMOBOX KPeAUTYBAHHS «ONNaTa YACTUHAMMNY;
MpOoLUEeHTU - MPOLEHTN 30 KOPUCTYBAHHS Kpeautom B Mexxax CTpoky KpeauTy, a TAKOX NPOLEHTH, NepeadayeHi nignyHKTom 2.5.1. NyHKTY
2.5.CTtaTTi 2 Po3giny 6 Mpasun, siki KnieHT NOBUHEH CNNaYyBATU Bif CyMM 3060proBaHOCTi 3a KpeauTom, LWo He Byna cniiayeHa B OCTAHHIN
geHb CTpoky KpegunTy (5K BignOBiAAbHICTb 30 MOPYLUEHHS FPOLLOBOro 3000B'93aHHS 3rifHO CTATTI 625 LinBinbHOro kogekcy YKpaiHm);
Ctpok KpepuTty - BU3HauyeHuiA 3051BOLO Nepiof, MpoTAaroM skoro KnieHT MOae MpaBo KOPUCTYBATUCS KpeanTOM B MEXAX BCTOHOBJIEHOMO
BaHkom MoTouHoro nimMiTy KpeguTy.
2.2. KpeguT «KpegnTHA KAPTKO» HOOQJETbCS LUSIIXOM 3APAXYBAHHS KPEAUTHUX KOLITIB HO KAPTKOBUIA PAxXyHOK KniEHTA ogHOYACHO 3
iHILiOBAHHAM KNiEHTOM NNATIXHUX (BUOATKOBMX) Onepauint 3a KOpTKOBUM PAXYHKOM, 3i 30iNCHEHHAM BaHKOM  [JOroBipHOro CMMUCAHHS
kowTiB Kpeanty 3 KapTKOBOro POXYHKY Yy BU3HAYEHUX [JOroBOPOM BMMAAKAX, BUKOHAHHI BAHKOM iHWMX onepadin 3a KapTKoBMM
PAXyHKOM BiAMoOBiAHO [0 yMOB [lorosopy.
MignucaHoto baHkoM Ta KnieHTOM 30sIBOKO BU3HAYAETLCS MOKCUMOMNbHUA NiMIiT KpeamTy (MakCMManbHWiA NiMIT), B MEXOX SIKOro
BCTAHOB/IOETLCA NOTOYHUIN NiMIT KpeguTy (MoTouHun nimiT). KpegnT HapgaeTbcs baHkoM B mexax MoTovHoro nimity Kpeguty, po3mip,
nopsaoK BCTOHOBSIEHHS, 3MiHM TA CKACYBAHHS SKOr0 BU3HAYAETbCS 305B0Ot0 Ta NyHKTOM 2.3. CTaTTi 2 Po3giny 6 MNpasun.
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o oTpymaHHs KpegnTy KnieHT Mae yknacTu 3 [IprBATHAM AKLiOHEPHUM TOBAPUCTBOM «CTpaxoBa KoMMaHis «YHIKA XXutta» abo 3 iHwoto
CTPOXOBOK KOMMOHIELD, SIKA BiQNoOBigJE BUMOraM BaHky, Lo po3miweHi Ha CanTi bBaHKa [OroBip 4OBPOBINIbHOrO CTPAXYBAHHS XUTTS TA
npu3Ha4mTK BaHK BUrogoHabysayem A5 OTPUMOHHS CTPAXOBUX BUMMAT 30 TAKMM [OrOBOPOM CTPOXYBAHHS.

KapTkoBuin paxyHok KnieHTa o6cnyroByeTbCcs HO YMOBOX Nepegb6ayeHnx Tapmdamu HA BegeHHst Ta 0bCnyroByBOHHS KapTKOBMX
PaxyHKiB $i3nyHMX 0Cib TapndHMX Mogenen. 3 MeTOK 3MiHM TapudHOI Mogeni KnieHT Moxe 3BepHYTMCS 0o baHKy Yepes IHPopMALinHWIA
LeHTp abo yepes Cuctemy «Panddaiser OHnarH» (Joaatok 3 go MNpasun). 3MiHA TAPUGHOT Mofeni 3AiINCHIETLCA HA NiACTABI YKAGOEHOI
3asBu, 9Ka Moxe ByTu BAACHOPYYHO nignucaHa KnieHTom B naneposiin ¢opmi y BigaineHHi baHky abo KeanipikoBaHum EMN KnieHTa Big,
0N «[is» B eneKTPoHHIN Gopmi.

2.3. MopsiaoK BCTAHOBJ/IEHHS Td 3MiHM MoToYHOro nimity Kpepguty

2.3.1. MOTOYHUIA NiIMIT BCTAHOBKOETLCS BAHKOM LWIOMicAUS Ta Oi€ B MeXaX KaneHZdpHoro micaus (gani - lMepiopn), B KoMy BiH
BCTAHOBNEHWUIA.

MepLmi MNepio NOYNHAETHCSA 3 BU3HAYEHOI 305BOO AATN NOYATKY KPEANTYBAHHS TA 30KIHUYYETHCS B OCTAHHIN KANIEHAAPH WA OeHb LibOro
X Micaus. Bci iHWi Mepiogn LOMICSYHO MOYMHAKOTHCS 3 MEPLUOro YMCNA KASeHOAPHOro Micsius TA 3C0BEpPLUYOTbCS B OCTOHHIN
KONeHOAPHNN OeHb Micsus.

Y pasi NpuNMAaHHSA BAHKOM pilleHHs NPO NigBWLLEHHS TOTOYHOro NiMITY, BOHK MA€E MPABO BCTAHOBMTH iHLUI BATY NOYATKY T 30KIHYEHHS
Mepiogy, NoBigoMuBLLK KNiEHTA Npo MigBuLLEeHHS MOTOYHOro NiMITY TA CTPOK MOro dii LWNSXoM HONpaBneHHs KrieHTy BignoBigHOro
SMS/Viber/enekTpoOHHOro-NOBIAOMEHHS HO HOMep TenedoHy/enekTPoHHY afpecy, Wo HagaHWi KnieHToM Npuy NignvucaHHi 3assu abo
iHWWI HoMep TenedoHy/eneKkTPOHHY afpecy, Lo HOpaHWi KnieHToM B npoLeci 06cnyroByBaHHS (0N - NOBIOMAEHHS) He Ni3HiLle, HiX
Ha HACTYMHUIA Pobounin oeHb 3 0ATU TAKUX 3MiH. KNIEHT MAE NPABO BiGMOBUTUCDH Bif MigBULLIEHHS MTOTOYHOrO MiMiTy (MOBEPHEHHS [0
po3mipy, Sk OiSB OO NiABULLEHHS), 3BEPHYBLUNCL OO0 BiAAineHHs baHky, IHbopmauiiHoro ueHTpy abo vepes Cuctemy «PainddanseH
OHnanny» (Qoaatok 3 go Mpasun).

Y pasi 3MeHLUEeHHS 30 iHiLiaTnBo baHka [MOTOYHOro MiMiTy (MOKCUMANbHO - OO0 po3Mipy GaKTUYHOI 3a60proBaHocTi KnieHTa 3a
KpepuTom), BaHk nosigomnse KnieHTa npo po3mip MoTo4yHOro niMiTy B HaCTynHoMy Mepiofi WASXOM HANPABAEHHAM MOBIJOMIIEHHS He
Ni3HiLLe, HiXX HO HACTYNHWUA POBoYMin OeHb 3 4ATU TOKUX 3MiH.

Y pasi, 9kwio baHk He HanpaBKB KnieHTY NOBIOMEHHS NPO BCTAOHOBMIEHHS po3Mipy MoToYHOro nimiTy B HacTynHomy Mepiogi, CTOpoHM
LOMOBWIIUC, LLIO PO3Mip MOTOYHOrO NiMITY HO HACTYMHWIA MNepiod BOPiBHIOE PO3MipY MOTOYHOrO MiMITY, BCTOHOBMIEHOT O B NMONepegHbOMY
Mepiogi.

fkwo GaKTUYHA 3060proBaHicTb 30 KpegnTom nepesuLLyEe BCTAHOBMIEHWI MTOTOYHMIA NiMIT, KNieHT 30608'93aHMiA 4o noyatky Mepiogy,
HQ KW BCTAHOBHOETLCS MOTOUYHWUIA NiMIT, SMEHLLMTU 3060PproBaAHICTb 3a KpeamMToM 40 BKO3GHOMO Y NMOBigOMEHHI TOTOYHOMO NiMiTy.
KnieHT MO€E NpaBo iHILiFOBATU NiQBULLEHHS TA 3MEHLLEHHS PO3Mipy [TOTOYHOr 0 NIMITY LUMSXOM 3BePHEHHS 00 BigaineHHs baHky abo vepes
Cuctemy «PanddainzeH OHnarHy (Jogatok 3 go Mpaswn). Mpo 3MiHy BaHkoM po3mipy [OTOYHOro NiMITY HO MiACTABI 3BEPHEHHS
KnieHTa, KnieHT MOXe Hi3HATUCS LWNSXOM NepeBipku CTaHY KapTKoBOro paxyHky B Cuctemi «PaiiddaiizeH OHNamHy.

BaHk, Ha BUMory KnieHTa B 6yab-sikoMy Mepiofj, 3060B'93aHMI HORATW KNieHTY OeTANbHUIA pO3NUC 3aranbHoi BOPTOCTi KpeguTy.

2.3.2. Po3Mmip MOTOYHOrO MiMiTY HE MOXE NEePEBULLYBATU BiflbLUE HiXX HO MiNIbIAOH BiACOTKIB TA By TW MEHLUMM Binblue HiX Ha CTO BiACOTKIB
po3Mmipy MoToyHoro nimMiTy B nonepegHbomy lMNepiogi.

B 6ynb-skuni Mepiod po3mip MOTOYHOro NiMiTy HE MOXe NePEBULLYBATM PO3MipPY MAKCMMAbHOrO NiMiTY.

2.3.3. KnieHT Mae npaBo oTpumyBaTu KpeanT npy HASBHOCTI BCTAHOBNEHOro BaHKOM MAKCMMAbHOro NiMiTy Ta MOTOYHOro NimiTy. Y pasi
CKOCYBOHHSI BaHkoM MakcumasnbHoro ta MoToYyHoro NiMiTiB, TUMYACOBOro 610KyBaHHS MOTOYHOrO NiMITY BIAMNOBIZHO OO NYHKTY 2.4.
CtaTTi 2 Po3giny 6 Mpasun, KNieHT He Mae NpaBa BrkopucToByBaT KpeauT. BcTaHOBNEHHS BAHKOM MOTOYHOrO NiMiTy B PO3MIpi Hysb
rPVBEHb € CKACYBAHHAM BaHkoM MakcrMmanbHOro ta MoTo4Horo NiMiTie. TUMYaCOBE BCTAOHOBMIEHHS BAHKOM O6MEXEHHS HO BUOATKOBI
onepaduii KnieHta B po3mipi MoTOYHOro NiMiTy € 6/10KyBOHHAM MOTOYHOrO NiMITY, WO 30iNCHIOETHCS BOHKOM HO NeBHWIA nepiog, OO
YCYHEHHS1 OBCTABYH, O CTAM NiACTABOK A5 TAKOro 6/T0KYBAHHS.

2.3.4. KnieHT MO€E NpaBo oTpUMyBATU KpeauT NpoTarom BCTaHOBMeHoro y 3asiBi CTpoky KpeguTy.

be3 yknagoHHA gooaTkoBux 3asB (gorosopiB) Ao 3asBu, baHK Mae npaBo nogoBxuTtu CTpok KpepguTy, nosigoMmBLIM KrieHTa npo
NPopoBXeHHs CTpoky KpeguTy WASXOM HanpasneHHs KnieHTy BignosigHoro SMS/Viber/enekTpoHHOr0-MoBiAOMIEHHS HO HOMeEp
TenedoHy/enekTPOHHY agpecy, Wo HOAAHUIN KNiEHTOM Npu NignvMCcaHHi 308K 060 iHWKIA HOMep TenedoHy/enekTPOHHY agpecy, LWo
HOOOHWIA KrieEHTOM B Mmpoueci 06cnyroByBaHHSA (Oani - MOBIQOMJIEHHS) He Mi3HiWe TPUAUATA KANeHOAPHWX AHIB OO0 AATU TAKOro
NPOLOBXEHHS.

Insa KnienTis, aki cTaHoM Ha 01 BepecHst 2023 poky MAtOTb BCTAOHOBSIEHWUI MOTOYHMIA NiMiT, BaHK Mae NpaBo 6e3 yknagaHHsS OOAATKOBMX
3058 (goroeopis) A0 3asBy nogoBxuTy 3 01 BepecHs 2023 poky CTpok Kpeonty Ha TepmiH o 120 (cTo gBapustbh) micauis. Mpw Lubomy,
LATOH 30KiHYeHHsi CTpoky KpeguTy BBOXATUMETbCS OCTOHHIA pPO6OYMIA OeHb OCTOHHbOro Micsiua noHrauii CTpoky Kpeouty. BaHk
nosigomnsie KnieHTa npo nogoBXxeHHs CTpoky KpeguTy LWASXOM HANPOBEHHS BignoBigHoro SMS/Viber/enekTpoHHOr0-NoBiAOMIEHHS
HO HoMep TenedoHy/eneKkTPoHHY agpecy, Wo HAQaHWA KnieHTOM npu nignucaHHi 3asBU a60 iHWKWI HOMepP TenedoHy/eneKTPOHHY
afpecy, Wo HagaHuii KnieHToM B npoueci 06CnyroByBAHHS He Mi3HiLle, HiXX HO HACTYNHUA POBoymnii OeHb 3 0ATY TAKUX 3MiH.

KnieHT mae npaBo 6€30N1aTHO BiAMOBMTUCDH Bif, nogoBxXxeHHs CTpoky KpeguTy (noBepHeHHs 0o CTPOKy, SKWI OisB OO NPOQOBXEHHS),
3BEPHYBLUUCb A0 BigdineHHs baHky abo IHdopmauiiHoro ueHTpy. CTOpPOHM LiWAM 3rogn, WO Yy pasi 9KWO YMOBOMM YK/IQOEHOI 3
KnieHToM 30581 NnepenbayeHnii iHLWMIA NOPSOOK BU3HOYEHHS TA NOAOBXeHHS CTpoky KpeaunTy, 3aCTOCOBYHOTHCS YMOBY LbOrO NignyHKTY
2.3.4. nyHkTy 2.3. CTaTTi 2 Po3giny 6 MNpaswnn.

BrykopuncTaHHS KnieHTOM 30 paxyHok KpegnTty 6yab-aKoi CyMy KOLITIB Nicns nogoBxeHHs CTpoky Kpeauty po3rnsnaetbcs CTOpoHAMM
sk 3roaa KnieHTa Ha nogoBxeHHs CTpoky KpeguTy.

B pa3i HACTAHHS O06CTABMH, NepenbdbayeHnx nignyHkToM 2.4.1. a6o nignyHkTom 2.4.4. CtatTi 2 Po3piny 6 Mpasun, CTpok Kpeanty mMoxe
6yTV NopoBXxeHNn baHkom 6e3 nepesunycky MK, BUrotoBneHnx baHkom [o KapTKOBOro paxyHky Kni€eHTa 3 MeTot BUKOHOHHS 0B0B'3Ky
KnieHTa Wwopo noraweHHs KpegmTy 6€3 NpaBa MOro oTpYMAaHHS.

2.3.5. CTOpOHM norogunu, LWo HAneXHUM OoKA30M Toro, Wwo KnieHT noeigomneHunin BaHKOM Npo 06CcTaBUHW, NepenbayeHi NignyHKTom
2.3.2. nyHKTY 2.3, NignyHKTOM 2.6.3. NyHKTY 2.6., NyHKTOM 2.8. CTaTTi 2 Po3giny 6 Mpasun € 3anuc B eneKTPOHHOMY peecTpi baHky npo
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3piicHeHi 3 KnieHTom KoMyHikauii (i3 3a3HaveHHaM B peecTpi INMHKnieHTa, gaty HanpaeneHHs KnieHTy SMS - NoBigOMIIEHHS Ta HOMepY
TenedoHy, Ha sikmii Byno HanpaeneHo SMS - noBigoMeHHs). TaKoX, 3 MeTol HanpaBfeHHs KnieHTy noBigomneHb, nependbayveHmx
nignyHKToM 2.3.2. NyHKTY 2.3. CTaTTi 2 Po3gdiny 6, BAHK MA€E NPABO BUKOPUCTOBYBATM ByOb-5Ki 30CO6W 3B'A3KY, BU3HAYEHI 3ASBOHO.

2.4. CKacyBaHHA MakcumarnbHoro Ta MoToyHoro nimitie Kpeguty. TumuacoBe 6710KyBaHHS MoTouHoro nimity Kpeguty

2.4.1. 3060B'53aHHS BaHKy Wono Buaavi KpeguTy € BigKnMYHUMKU. BaHK Ma€e 6e3yMOBHE NPABO B 6yAb-KNA MOMEHT BiOMOBUTW Y BUOAYI
KpeaounTy Ta/a60 ckacyBatin MakcumanbHui Ta MOToYHWIA NiMIT (Bani pasom - J1iMiTh), TUMYAcoBO 306510KyBaTW [TOTOYHWIA IMIT, y TOMY
YnCAi NPU HOCTAHHI ByAb-9KOI i3 3a03HAYEHWX OBCTABWH, GNle He 0BMEXYUYNCb HUMU:

- NopyLueHHs KNiEHTOM CTPOKiB BUKOHOHHS NepenbaveHnx 305800 MPOLLOBUX 3000B'A30Hb, Y TOMY YMCHI, LWOJO noraweHHs KpeguTy,
CMNATV NPOLIEHTIB 30 KOPUCTYBAHHS KpeamnTom, noraweHHs Heno3eoneHoro oBepopadTy, CNNATN HEYCTONOK, CTPOXOBUX NPEMIl;

- NopyLleHHs KrieHToM 3aCBifYeHb i rapaHTiA, BU3HAYeHMX JoroBopoM, 060 SKLLO TAKi 3ACBIGYEHHS TA FAPAHTII BUSBUIUCE HETOYHUMM
UM HEBIPHMMU HO OATY NiJNUCAHHS 305BY;

- MOTipLUEHHS NIATOCNPOMOXHOCTI | KPpeaMTOCNPOMOXHOCTI KNiEHTA (BU3HAYAETLCA 30 MeTOAMKOK BaHKy, B TOMY 4Mcni BigNoOBIAHO OO
BuMor HBY Ta 30KOHOQOBCTBA YKPAiHM) MOPIBHAHO 3 AATOK NIANUCAHHSA 305BUY, IKe CTBOPIOE 3Arpo3y HEBUKOHAHHS A60 HEBYACHOrO
BMKOHOHHS KNieHTOM 3060B'30Hb 3a Kpeantowm;

- HOKNOOEHHS OpeLuTy Ha KOowTW Ha KapTKOBOMY paxyHKy KnieHTa (HOOXOMXeHHS 0o BaHKy OOKYMEHTIB Mpo apeLuT KOLWTIB Ha
KapTkoBOMY paxyHKy Ta/abo MiaTiXHOI BUMOrn/iHKaCOBOrO JOPYYEHHS (PO3NOPSAAXEHHS) HO CMMCAHHS KOLWTIB 3 KOPTKOBOrO PaXyHKY)
060 HOSIBHICTb iHLLIOO AHAMONYHOrO PiLLEHHS YMOBHOBAXEHOIO OPraHy abo BaHky, Lo o6mexye/yHEMOXINBIIOE 3AiICHEHHS BCiX 60
oKpemMux onepauii 3a KapTkoBUM PAxyHKOM (30Kpemda, Mpo NPU3ynMHEHHS onepaii, Npo NpUnMHEHHs 06CNyroByBAHHS KApTKOBOMO
PAXyHKY TOLLO);

- HOCTOHHSA OBGCTABMH, WO He 3anexaTb Big Bosi CTOPiH, 30 SKMX CTAE HEMOX/MBMM 060 OobMexeHMM JocTyn BaHka go pxepen
diHaHcyBaHHA y BantoTi KpeguTy, Ta/060 BAPTICTb pecypcis, SKki 3any4ae baHk (y TOMy 4mcni, HO MiXBAHKIBCbKOMY PUHKY) NePEBULLYE
pO3Mip NPOLIEHTHOI CTaBKM 30 KpeamnToMm, Ta/a60 3a HASIBHOCTi 06CTABMH, LLIO MOXYTb CBIGUUTY NPO HE3AKOHHE BUKOPUCTAHHS MK abo ii
PekBi3nTiB, O TAKOX 3 METOK MonepeXeHHs MOXIIMBOrO LWOXPANCTBA, Byab-aKMX HE3UKOHHMX a60 HemnorodXeHux 3 baHkoMm i 3
BMKOpUCTaHHAM MK, Ta/060 y pasi HOCTAHHSA HWKWX 3MiH B AisnbHOCTI BOHKA, B cMTyauii B YKpaiHi abo B 30KOHOOABCTBI YKPAiHW, AKi
CTOBMATH Mif 3arpo3y, YHEMOXIINBIOKTb 060 MOXYTb YHEMOX/TMBUTU BUKOHAHHSA CTOPOHAMU a60 okpeMoto CTOPOHOK CBOIX 060B'5A3KIB
3a KpeguTtom (BMNAQKM gecTtabinisauii puHky);

- oTpuMaHH$ BaHkom Big KnieHTa Yepes BigaineHHs abo IHbopmauintHni LeHTp BaHky nosigomneHHs (3assu) npo 3akpuTTa KapTkoBoro
PAXYHKY, [0 IKOFO BCTAHOBMIEHO JIMIT KPEeAMUTYBAHHS;

- AKLLO MNPOTAroM ABAHAJUATM MiCALIB 3 OHSA BCTAHOBNEHHS MOTOYHOrO NiMiTy 60 NPOTAroM TPbOX MiCALIB 3 AATWM OCTAHHbLOI onepauii
BiOCYTHi 6yab-sKi onepauii 3a KOpTKOBMM PAXyHKOM;

- NOAOBXeHHS baHkom CTpoky KpeamuTy 3 MeTot BUKOHOHHS 060B's3Ky KnieHTa Wopo noraweHHs Kpeanty 6e3 npaea oro OTpUMAHHS
BiZMOBIOHO 00 NignyHkTy 2.3.3. nyHKTy 2.3. CTaTTi 2 Po3giny 6 MNpaswun;

- HEBMKOHAHHSA KnieHTOM BMMoOT a63auy 4 nignyHkTy 2.3.2. nyHkTy 2.3. CTaTTi 2 Po3giny 6 Npasun;

- HOCTOHHSA 06CTABWH, AKi BiANOBIAHO 00 [OroBopy € NigCTaBO AN 3aKkpUTTS BaHkom KapTkoBOro paxyHky KnieHTa abo npunuHeHHs
06cyroByBaHHS KnieHTa.

Y pasi akwo sepudikauis Ta igeHTUdikauia KnieHTa npu nignucaHHi 3assu 3gincHoBanacs KpeguTHUM NocepenHUKoOM 3 Nocsigyroumnm
BUSIBNIEHHAM BOHKOM HeponikiB y HOKyMeHTaX, siki bynu HogaHi KnieHTom KpegmuTHOMY nocepefHuky, KnieHT 3060B'I30HWIA YCYHYTU
BUSIBMEHI HELONIKA B JOKYMEHTOX 30 3BEPHEHHAM KpeouTHOro nocepepHuka. Y pasi BigMoBu KnieHTa Bif YCYHEHHS HepoOniKiB B
OOKYMeHTax, BaHKk Mae npaBo 3a650KyBaTU MOTOUYHWMIA MiMIT. [Ons po36/okyBAHHS MMOToYHOro NiMiTy KrieHT MoXxe camocTillHe
3BEPHYTUCS OO0 BiAdineHHs baHKy 3 LOKYMEHTAMMW, HEOBXiGHUMUN Ons 34iNncHeHHS baHkom Bepudikauii Ta ineHTUdikauii KnieHta. Y pasi
He YCyHEeHHS He[oniKiB B JOKYMEHTAX, MiC/g NOBHOro noralleHHs KnieHtom 3a6oprosaHocTi 3a KpeguTom (y pasi ii HosBHOCTI) BaHk
ckacoBye JTlimiT 6e3 nonepegHbOro NoBigoMeHHs KnieHTa.

2.4.2. NMpo ckacyBaHH$ JliMiTiB BaHK noBigoMnse KNieHTA LWASXOM HANPABIIEHHS NMMCbMOBOIrO MOBIAOMJIEHHS PEKOMEHAOBAHUM JINCTOM
abo Bpyyae NncbMoBe NoBifoMeHHs KnieHTy nig nignmc, €KWO HA MOMEHT CKACyBaHHS JliMiTy € 3a60proBaHicTb 30 Kpegntom, abo
LUMIIXOM HAMPABAeHHA SMS - NOBIOMNEHHS, SKLLO TAKA 3060ProBAHICTb BIACYTHS. Y pasi ckacyBaHHS J1iMiTy HO NiQCTABI MOBIAOMIIEHHS
(3asBu) KnieHTa npo 3akpuTTS KApTKOBOro paxyHky, 3akiHYeHHs CTpoky KpeouTy BaHk He Hanpasnse KnieHTy NOBiOOMIMIEHHS Npo
cKkacyBaHHA JlimiTy. [JaToto ckacyBaHHS JliMiTIB € OATA, 303HOYEHA HA KBUTAHUII, 9KA HAOAETbCA BAHKy BipAineHHaM 3B'A3Ky npwu
BiAMPOBMEHHI NUCTA, 060 0ATA BPYYEHHS NOBILOMIIEHHS, SKLLO MOBIAOMJIEHHS BPYYUETLCS 0COBUCTO KNiEHTY YM MOro NpeacTaBHUKY, d
TAKOX AATA, 3a3HAYeHA B SMS-NoBigoOMNEHHI NPO CKACYBAHHSA JTiMITy.

TurMyacoBe 6/10KYBAHHS MOTOYHOrO MiMITY MOXe 3LicHIoBaTMCS BaHKOM 6e3 nonepenHboro nosigoMneHHs KnieHTa. IHpopmawito npo
TMMYACOBe 6/10KYBAHHS BaHkoM MoToYyHOro NiMiTy KnieHT Moxe oTpuMaTy, 3aTenedoHyBaBLLN A0 IHOOPMALMHOMO LeHTPY BaHky.
2.4.3. 3 paTU cKAcyBaHHSA J1iMiTiB, KNi€EHT BTPOYAE MPABO HA OTPUMOHHS TA/A60 KOPUCTYBAHHS KpeouTom. Y BMMOAKY HASBHOCTI
3060proBAHOCTI 30 KpepmToMm, 3a60proBaHOCTI 30 Hel03BOIEHUM 0BEPAPAPTOM, HECMIAYEHNX MPOLEHTIB 30 KOPUCTYBAHHS KpeauTtom,
MPOLEHTIB 30 KOPUCTYBAHHA Hepo3BosieHMM OBepPAPAdTOM, HEYCTOMOK, KOMICIMHMX BMHAropofd 3a o6cnyroByBaHHS KapTkoBOro
paxyHky, Kni€EHT Ma€e MoracmMTn TaKy 3a60proBaHiCTb Ta/a60 BUKOHATM TOKi FPOLLIOBi 3060B'30HHS Y BiANOBIAHOCTI [0 YMOB, 33HAYEHNX
y NOBiAOMEHHI BaHKy Npo ckacyBaAHHA JTiMiTiB.

MoraweHHs KnieHToM 3a3HaYeHoi 3a60proBAHOCTI TA/A60 BUKOHAHHS IHLLMX NepeabayeHnx 3asa80H0 MPOLLOBUX 3060B'930Hb, Y BUNAOKY
06'EKTUBHOI HEMOXNNBOCTI 306e3neyeHHs KNiEHTOM [OCTATHBOI CYyMU HO PAXYHKOX (QpeLuT KOLWTIiB, 3aKPUTTS PAXYHKIB TOLLO), 3 AKUX
BaHK 3aiNcHi0e [loroBipHe CMMCAHHS KOLUTIB 3 METOK BUKOHAOHHS MPOLLOBUX 3060B'A3aHb KnieHTa nepen BaHKOM, MoXe 6yTu 3gilicHeHe
Kni€eHTOM ByAb-SKNM iHLUMM LUNSIXOM, MOrogKeHUM BaHKoM.

24.4. Takox, y pasi ckacyBaHHs JlimiTiB/6nokyBaHHA [oToyHoro nimity, BaHk mMae 6e3ymoBHe npaBo BigMOBWUTKM KriieHTy B
06C/yroByBAHHI, WO nepenbayae NpusynuHeHHs abo NPUNMHEHHS 30iMCHEHHS onepauiin 3 BUKOPUCTAHHSAM MK (3oKkpema, Lnsxom
BnokyBaHHs MK, Buny4yeHHs 060 HOOAHHA PO3MOPSAOXKEHHS HaA BunydeHHs [K) 3 opgHoyacHMM abo 6e3 OpHOYACHOro
NPU3YNUHEHHS/NPUNMHEHHS BCiX 060 okpeMux onepadiin 3a KapTKoBUM paxyHkom KnieHTa.
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Peanisauis npaB BAHKy, 303HAYEHMX B LbOMY MignyHKTi 2.4.4. nyHKTY 2.4. CTaTTi 2 Po3ainy 6 MpaBun He 3BiNbHAOTb KNiEHTA B BUKOHAHHS
BM3HOYEHMX 305BOLO 3000B'930Hb.

IHpopmauito wopo BiaMoBM BaHKy B 06CNyroByBAHHI KMiEHT MOXe OTPUMATM LWASXOM 3BEPHEHHS OO0 BigdineHHs baHnky a6o
3aTenedpoHyBaBLLN 0o IHbopMaLiiHOro LeHTpy bBaHka.

2.5. Mopapok norawueHHs 3a6oproeaHocTi 3a KpeauTtom Ta MpoueHTis. NMoraweHHs Hepgo3BosnieHoro osepapadTy

2.5.1. 30 KopuCcTyBAHHSA KpeouTom [0 HOCTAHHS OCTAHHbOro AHa CTpoky KpeauTy (BkoYHO) KNiEHT womicaus 3060B'93aHMI CNNayvyBaTy
BaHky npoueHTM 3a QiKCOBAHOK MPOLIEHTHOK CTABKOK, 3a3HAYeHO B 3adBi. Mig ¢iKCOBAHOK MPOLEHTHOI CTABKOK CTOPOHU
PO3yMitoTb MPOLEHTY CTABKY, KA HE MOXE 3MiHIOBATUCH B OOHOCTOPOHHbOMY NOPSAKY NpoTarom CTpoky KpeguTy.

Y Bunapky HenoBepHeHHs KpeouTy B OCTaHHIN pgeHb CTpoky KpeowTty, KnieHT 3060B's3aHuii cnnaTuTu BaHKy NpoueHTM, LWo
PO3PAXOBYOTbCS HA OCHOBI 3AHAYEHOI B 305Bi MPOLEHTHOI CTABKU TA HOPAXOBYHOTbCS HA 30IMLLIOK 3060proBAHOCTI 3a KpeanTom 3 OHg,
HACTYMHOrO 30 OCTAHHIM gHeM CTpoky KpeauTy 00 OHS NOrdleHHs 3a60proBaHOCTi 3a KpeguTom.

2.5.2. MpOLEeHTN HAPOXOBYHTbCS BAHKOM LoMicausa B 6yAb-sKWA OeHb B NEPIOA, WO NOYMHOETLCS He PaHille ABAAUSTb N'ATOro Yncna
MicsLs | 3aKIHUYETbCA B OCTAHHIN Pobounii geHb Micaus (pani - JaTa po3paxyHKy NPOLEHTHUX NAATEXIB).

HapaxyBOHHS MPOLEHTIB 30 KOPUCTYBAHHA KpeouToM 30iNCHIOETbCS 30 Nepiof 3 AT OTPUMAHHSA KpeouTty no [aTy po3paxyHKy
NPOLEHTHMX NAIATEXIB BKIFOYHO, O B HACTYMHI Nepiogun — 3 AHS, HACTYMHOMO 3a NnonepeaHboo [AaTo PO3PAXyHKY MPOLEHTHUX NNaTexiB
no JaTy po3paxyHKy NPOLEHTHMX NATEXIB B MOTOYHOMY KANIEHAAPHOMY MiCSLL BKITHOUHO.

HapaxyBaHH$ NPOLEHTIB, NepenbayeHnx opyrum absauem nignyHkTy 2.5.1. nyHkTy 2.5. CtaTTi 2 Po3giny 6 Npasun, 3giiCHIOETLCA 3 AATH
nonopenHbOoi nepen AATOK 3aKiHYeHHs CTpoky KpeauTy [ATOK PO3PAXyHKY MPOLEHTHUX MAATEXIB MO OATY MOBHOMO MOrALUEHHS
KnieHTom 3a6oprosaHocTi 3a KpeguTtom. Taki NpoLEHTM HOPAXOBYHOTHCS HA LLOAEHHNA 3a/TMLLOK 3060proBAHOCTi Mo KpeanTy Ta MaoTb
6yTK cnnayeHi KNieHTOM HeramHo LUMSXOM BHECHHS KOLTIB HO KAPTKOBWIA PAXYHOK.

2.5.3. MpoUeHTN 30 KOPUCTYBOHHA KpeouToM HOPAXOBYOTbCS 30 (GAKTUYHE KOPUCTYBAHHS KpeauTOM HA LWOOEHHWUA 3anuMLoK
3060proBaHOCTI N0 KpeauTy, 3MEHLLEHWIA HO CyMy OnepaLiid, [0 SKMX 3aCTOCOBYETbCS Minbrosuii nepiog.

Slkwo KapTkoBuiA paxyHok KnieHTa 06CryroByeTbCs HO YMOBOX nepenbaveHux Tapudamy Ha BEOEHHS T 06CNyroByBAHHS KapTKOBMX
PaxyHkiB @i3nyHmx ocid TapudHmMx mMopenen «KpeoumTHa kapTka — Mpo3opar/«KpeomTHa kapTka Fishkan/«KpeamTHa KapTka «Xouy-
KapTka»/«KpeanTHa KapTKa «Xouy-kapTka 2.0»/«KpeantHa kapTka Fishback»/«KpeamTHa kapTtka — Mpo3opa Gold»/«KpeonTHa KapTka —
Mpo3opay (BIM)/ «KpeomTHa kapTka Platinum»/«KpegntHa kapTka Elitey, nig MinbroBum nepiogom po3yMieTbcs NPOMIXKOK Yacy, KM ons
KOXHOI 3[iiCHEHOI 3a paxyHoK KpeouTy onepadii onnaTtu BapTocTi ToBApiB/nocnyr 3 BukopuctanHam MK, onepauii cnncaHHs baHkom
nepenbayveHoi NignyHKTom 6.5.3. nyHKTy 6.5. CTaTTi 6 Po3giny 1 MpaBmn LWOMICAYHOI NNaTy 3a o6cnyroByBaHHS KOpTKOBOrO PaxXyHKY,
TOKOX onepawii cnUcaHHs BaHKOM CTPaxoBOro naaTtexy KMiEHTA MOYMHAETbCA 3 OATW ii 3MINCHEHHS TA 3aKiHYYETbCS OBOOUATOrO
KafIeHOApHOro YMCNa, WO Cigye 30 HACTYMHOW Micns OaTW 3MiNCHEHHS Takoi onepauii [aTor po3paxyHKy MPOLEHTHUX MIATEXIB
BKJFOYHO. MMiNbroBmin nepiog, 3aCTOCOBYETHCA (MPOLEHTU 30 KOPUCTYBAHHS KPEeAMTOM He HAPOXOBYHOTbCS MPOTAroM LbOro nepiogy) 3a
YMOBW, L0 HOSIBHO CyMda 3060proBAHOCTI 30 KpeanMToM CTAHOM HA HACTYMHY Mics 34iiCHEHHS onepaLii onnaT BAOPTOCTi TOBApiB/nocnyr
3 BUKOPUCTAHHAM MK [,aTy po3paxyHKy NPOLEHTHMX niatexis byae cnnadveHa KnieHToM [0 KiHus uboro Minbrosoro nepiogy.

[l0 MOMEHTY TEXHIYHMX 3MiH B MPOLIECi HOKNOAEHHS APeLUTY NPY HOKNOOEHHI ApeLUTy HO KOWTK Ha KapTKOBOMY paxyHKy Minbrosuii nepiog,
CKOCOBYETbCS T HAPOXOBYHOTbCS MPOLEHTN 30 KOPUCTYBOHHS KpeguTom 3a CTABKOH, 303HAYEHOK B 3asBi. MMicns TeXHIYHMX 3MiH npu
HOKJIOOEHHI apeLuTy HO KOWTK Ha KapTKOBOMY paxyHKy MinbroBuii nepiof He CKACOBYETHCS.

SKLo KapTkoBuin paxyHok KnieHTa obCnyroByeTbCs HO yMOBAX nepenbayeHoi Tapndamm Ha BedeHHs Ta 06CnyroByBaHHS KapTKOBUX
paxyHkiB @i3nyHmx ocib TapudHoi mopeni «KpeantHa kapTka 100 gHiB», nig MinbroBMM Nepiogom Po3yMieTbCs MPOMIXOK Yacy, KU
MOYMHOETbCA 3 OOTU BUKOPUCTAHHS KpeguTy LWNSXOM 3diliCHeHHs neploi B [inbroBoMy nepiogi onepauii  onnatM BAPTOCTI
TOBAPIB/NOCNYr 3 BUKOPUCTAHHAM [MK 30 paxyHOK KpeouTy 3a YMOBY, L0 HO AATY 34iNCHEHHS TAKOI onepawii BiocyTHS 3060proBaHicTb
30 KpeguTom (y pasi HassBHOCTi 3a60proBaHOCTi 30 KpegmTom, ansg noyatky Minbroeoro nepiogy BoHa Mae byTu cnnayveHa KnieHTom B
NMOBHOMY 06CA3i) TO 3aKiHUYY€ETbCA B [ATY CMNATU HAOSBHOI 3060proBAHOCTI 30 KpeanTom (3a60proBaHICTb BBAXAETLCSA CMIAYEHOO 30
YMOBWU, O CymMa 3060proBaHOCTi Mo KapTKoBOMY paxyHKy KniEHTa Ha KiHeub OHS OOPIBHIOE HYM0), ane He ni3Hile, HiX Yyepes CTo
KANeHOOPHWX OHIB BKJIOYHO. [N18 BCiX BMAATKOBMX OMEPALiA  OMNAATW BAPTOCTI TOBAPIB/MOCNYr 3 BUKOPWUCTOHHAM MK, onepaduii
cnucaHHa baHkoM nepepbayeHoi nignyHKToM 6.5.3. nyHkTY 6.5. CTaTTi 6 Po3giny 1 MNpaBui WOMICAYHOI NAATU 30 OBC/TyroBYBAHHS
KapTkoBOro paxyHky, onepadiin cnncaHHs baHkom cTpaxoBoro nnatexy KnieHTa, 3giicHeHux nicns nepLuoi Takoi onepatii B Minbrosomy
nepiogi, Minbrosui nepiod 3aKiHYyETbCS B AATY 3aKiHYeHHS MinbroBoro nepiody s NepLioi TaKoi onepawii B LboMy MinbroBomy nepiogi.
MinbroBmin Nepion, 30CTOCOBYETLCS (MPOLLEHTN 30 KOPUCTYBAHHS KPeaMTOM He HOPAXOBYHOTbCS MPOTArOM LibOro nepiogy) 3a yMOBY, LLO
HOSIBHO CyMa 3060proBaHOCTI 3a Kpegutom byae cnnayeHa KnieHTom go KiHus uboro Minbrosoro nepiogy (3a60proBaHiCTb BBAXAETHCS
CMIAQYEHOO 30 YMOBY, WO CyMd 3060PproBAHOCTI N0 KAPTKOBOMY paxyHKY KMi€EHTA HO KiHeUb OHS OOPIBHIOE HYSO) TA 6yaoyTb BYACHO
norawleHi 060B'A3KOBI LLLOMICAYHI NNAaTeXi y po3Mipi Ta y CTPOK, BU3HAYEHi NignyHKTOM 2.5.5. nyHKTy 2.5. CTaTTi 2 Po3ainy 6 Npasun.

10 MOMEHTY TEXHIYHMX 3MiH B MPOLeCi HOKOOeHHS dpeLuTy Npy HOKMOOEHH] apeLuTy Ha KOWTW Ha KapTKOBOMY paxyHKY MinbroBuii nepion,
CKOCOBYETbCS T HAPUXOBYHTbCS MPOLEHTU 30 KOPUCTYBAHHS KpeamMToM 30 CTABKO, 303HAYEHOH B 3asBi. MMicns TeXHIYHMX 3MiH npu
HOK/IOOEHHI apeLuTy Ha KoWTK Ha KapTKOBOMY paxyHKy MMinbroeuii nepiof He CKACOBYETHCS.

Akwo KapTKoBUIN paxyHOK KrieHTa 06CyroByeTbCS HA YMOBOX NepenbayeHoi Tapndpamm HO BeOeHHS Ta 06CNyroByBAHHS KApPTKOBUX
paxyHkiB @i3nyHmx ocib TapudHoi modeni «KpeomTHa kapTka «[Ba kewbeka»®, nig MinbroBuM nepioqoM Po3yMieTbCS MPOMIDKOK Yacy,
KW 4N KOXHOI onepalii NOYMHAETLCS 3 4ATU ii 3RINCHEHHS TA 3AKIHYYETLCSA ABAOUATOrO KANeHOAPHOr 0 YNCA, WO Cidye 30 HACTYMHOK
nicns 4oTW 30iNCHEHHS TAKOI onepauii JaTo pO3paxXyHKY MPOLEHTHUX NIATEXIB BKTOYHO. MinbroBuii nepiof, 3aCTOCOBYETHCS (MPOLEHTH
30 KOPUCTYBOHHS KpeguToM He HAPAXOBYHOTbCSH MPOTAroM LbOro nepiogy) 3a yMOBY, WO HASBHA CyMd 3a60proBaHocTi 3a Kpeantom
CTOHOM HO HACTYMHY MICNS 3AINCHEeHHS onepadii ATy po3paxyHKy MPOLEHTHUX MiaTexiB byme cnnayeHa KnieHTOM OO KiHUS LbOro
Minbrosoro nepiogy.

"6 30CTOCOBYETHLCS 3 MOMEHTY 30MPOBAMXKEHHA BaHKoM TapudHoi Mogeni «KpeanTHa kapTKa «[dBa Kelbeku»
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Y pasi HecnnaTty KnieHTOM 3060proBaHOCTI 30 KpeauTom 3rigHO BULLEBKA3AHWX YMOB, MinbroBuii nepiof He 3aCTOCOBYETHLCS TA HA CyMU
30iICHEHNX 3 BUKOPUCTAHHAM MK onepauii, Wo nepenbayaoTb BUKOPUCTAHHS KpeanTy, HOPOXOBYHOTLCS MPOLEHTU 30 KOPUCTYBAHHS
KpeouTom 30 CTOBKOH, 303HAYEHOHO B 304Bi.

[l0 MOMEHTY TEXHIYHMX 3MiH B MPOLIECi HOKNAAEHHS APELUTY NPU HOKNOGEHHI apeLUTy HO KoWwTK Ha KapTKOBOMY paxyHKy Minbrosumii nepiog,
CKOCOBYETbCS TA HAPAXOBYOTbCS MPOLEHTU 30 KOPUCTYBAHHA KpeauToM 30 CTABKOH, 3A3HAYEHO B 3asBi. Micna TeXHIYHUX 3MiH npu
HOKOOEHHi apeLuTy Ha KoWTK Ha KapTKOBOMY paxyHKy [Minbroeuii nepiof He CKACOBYETHCS.

B 3B'A3KY i3 QitOYMM HO OOHWIA YOC NPOLLECOM OHOBJIEHHS MPOrPAMHOrO 306e3neyeHHs baHky LLOAO BiJOO6PAXEHHS HACTYMHMX ONepaLin:
nepekasn KOLWITIB 30 PEKBI3NTAMY NAATIXKHUX KAPTOK BiAMNPABHUKA TO OTPUMYBAYA (TAK 3BAHWI NepeKkas «3 KAPTKM HA KAPTKY»), Nepekasn
30 PEKBI3UTAMM MAATIXHOI KAPTKM BiAMPOBHUKA TA PEKBISUTAMU PAXYHKY OTPMMYBOYQ, O TAKOX NEPEeKasu, Lo 3AiNCHI0KTbCA 3d
ponomoroto Cuctemu «PanddarnseH OHNAWH», a caMe BiJOKPEeMEHHs TAKMX onepauiil i3 yucna onepaudin  onnaty BAPTOCTI
TOBAPIB/NOCAYr, 3 MOMEHTY TEXHIYHOI peanisauii Minbroeuii nepion He byae 30CTOCOBYBATUCS [0 BKA3GHUX ONEPALii 3 Nepekasy KOLTIB.
2.5.4. TloraeHHs NPOLEHTIB 30 KOPUCTYBAHHS KpeanToM 30iACHIOETLCS LLOMICSYHO LUISXOM [LOoroBipHOrO CNMCAHHS KOLUTIB B HEOBXIOHIN
CcyMi 3 KapTKOBOrO paxyHKy B AATY HACTYMHY 3a [ATOK PO3PAXYHKY MPOLEHTHUX NAATEXIB, y TOMY YMCNi 30 PAXYHOK 36ifblUeHHS
3060proBaHOCTI 30 KpeamnToM B paMKaX BCTAOHOBIEHOro MOTOYHOro NiMiTy. Y BUNAAKY NePeBULLIEHHS CyMM 3060proBaHocTi 3a KpeguTtom
Hap, po3mMipoM MOTOYHOro NiMiTy, 3060ProBaAHICTb 3a KpeanTom 36inbLUy€eThCH HA CyMYy 3060proBAHOCTI 30 HAPAXOBAHMMM MPOLEHTAMMN
30 KOpUCTYBaHHSA KpeouToMm. Take 36iMblUEHHS He CyNMpPOBOMXYETbCH BMAOAYEH KPEAMTHMX KOWTIB KnieHTy. KmieHT norawae Taky
36inbLueHy 3060proeaHicTb 3a KpeguTom B nopsagky, nepenbaveHomMy nignyHkTom 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Mpaswun.

2.5.5. 3a kopuncTyBaHHA KpeguTtoM KnieHT 3060B'30HMUIA CNnavyBATY BaHKy 060B'S3KOBMIA LLOMICAYHWUIA NAATIX B PO3MIpi N'ATb BiQCOTKIB
BiZl BNIACHOI 3060proBaHOCTi nepen BAHKOM CTAHOM HQ OCTOHHIO OATy pO3paXyHKY NMPOLIEHTHUX NAATEXIB, afle He MEHLLE BU3HAYEHOI
305800 CyMW 06O CyMM 3QMULLKY BSIGCHOI 3060proBAHOCTI nepen BAHKOM, SKLLO BOHA MeHLIe 3a TaKy CyMy. Y pasi HOSBHOCTI Ha
KapTkoBoMy paxyHKy Hepgo3soneHoro osepapadty, KnieHT 3060B'A3aHMIA cniadyBaT baHKy cyMy 3060proBaHOCTi 30 Hego3BoneHM
oBepapadTOM pA30M i3 HOPAXOBAHUMMW HO Hepo3BosieHUn oBepapddT NPOLEHTAMM OQHOYACHO i3 crnnaTol KnieHTomM 060B'S3K0BOro
LLIOMICSYHOr O NAaTexy.

Mpw LbOMy BULLIE303HAYEHA 3060pProBaHicTb KnieHTa nepen BAHKOMHE He BKITHOUAE CyMY NMPOCTPOYEHNX MPOLLIOBMX 3060B'930Hb KnieHTa
30 KpeontoM. Taki NpOCTPOYEHi rPoLLOBi 3060B'430HHA MAtOTb 6y TK cnnayeHi KnieHTom B noBHOMY 06csi3i HeranHo.

Cnnata KnieHToM 060B'A3KOBOro naatexy Ta HegossoneHoro oBepopadTy PA3OM i3 MPOLEHTAMM 30 KOPUCTYBAHHS Heplo3BONeHUM
oBepapadTOM 3LiNCHIOETHCS LUIAXOM 3[iNCHEHHS BaHKOM [JOroBipHOro CNMCAHHS KOLUTIB 3riHO 3 yMOBAMM, NepenbavyeHnMmN NyHKTOM
9 3aasu npo akuenT MybnivyHoi npono3unuii/yYrogn Ta NignyHKToM 2.5.6. nyHKTY 2.5. CTaTTi 2 Po3giny 6 Mpasunn, 30 HAABHOCTI [OCTATHbLOI
CYMW KOLUTIB TO B HOCTYMHi CTPOKW:

- MOYMHAKOUU 3 HOCTYMNHOro 3a aTOK PO3PAXYHKY MPOLEHTHUX MAATEXIB KANEHOAPHOro OHA Y MiCsLi KOPUCTYBAHHS KpeamMTom a6o

-3 MepLUOro YMCNa Micsaus HACTYMHOMO 3a MiICALEM OCTAHHbOI ATy PO3PAXYHKY MPOLEHTHUX NIATEXIB (B LbOMY BUMNAQKY B OCTAHHIN
OeHb Micaus OoTu po3paxyHKy NPOLEHTHMX nnatexiB baHk iHPopmye nMpo cymy OOOB'A3KOBOrO MiHIMASIBHOIO MAATEXY LUMSXOM
HanpasneHHs KnieHTy BignosigHoro SMS/Viber/enekTpoHHOro-noBigOMEHHS HO HOMEpP TenedoHy/eneKTPOHHY agpecy, Lo HAOOAHWUNA
KnieHTOM npu NignnucaHHi 3asBK abo iHWKnin Homep TenedoHy/enekTPOHHY agpecy, Wo HOQAHWUA KNiEHTOM B npoLeci 06¢/1yroByBAHHS).

Y pa3i HeQoOCTATHOCTI YW BIACYTHOCTI KOWTIB Ans cniaTtu KnieHTom 060B'93k0BOro nnatexy Ta HegossoneHoro osepapadTy pasom i3
NPOLEHTAMY 30 KOPUCTYBAHHS Hepo3soneHum osepgpadTom, BaHK Mae npaso:

- He 3[4iNCHIOBATM YOCTKOBE CMMCAHHS KOLUTIB TA NMOBTOPHOBATU CNPOBY 34INCHUTY JOroBipHe CIUCAHHS A0 OBAALUATOrO YNCIA BKIIHOYHO
KOXHOIr0 MiCsiLifi, HOCTYMHOrO 30 MiCLEM KOPUCTYBAHHSA KpegmTom, abo

- 3[iNCHIOBATU YOCTKOBE [1OroBipHEe CMNCAHHS KOLUTIB B CyMi 3Q/IMLLKY HO POXYHKY, 3 KOO 3QiNCHIOETLCS CMUCAHHS, TO NMOBTOPIOBATH
TOKe CMUCAHHSA 0O ABAALSTOrO YMCA BKITHOYHO KOXHOMO MiCALS, HOCTYNMHOro 3a MiCLEM KOPUCTYBAHHSA KpeguTom.

2.5.6. Y BU3HOYeHUN nignyHkToM 2.5.5. nyHKTy 2.5. CTaTTi 2 Po3giny 6 MpaBun CTPOK, 3 METOK OMATW LIOMICAYHOrO MAaTexy Ta
HepossoneHoro osepppadTy PO30M i3 MPOLEHTAMW 30 KOPUCTYBAHHA HepossoneHum oepgpadtoMm, KnieHT mMae 3ab6e3neunTu
HOSIBHICTb KOLUTIB HO BM3HOYEHOMY 305BOK 30PMNIATHOMY PAXYHKY, d Y BUMNQAKY BiACYTHOCTI Takoro KapTKOBOro paxyHKy/Moro
30KPUTTA/NPUMNUHEHHS TPYAOBMX BiGHOCUH MiXX OpPraHisauieo-poboToaasLem Ta KnieHToM - Ha KapTKOBOMY paxyHKy, AN MOQANbLLIOrO
30ilicHeHHst BaHKOM [JOroBipHOro CMAMCAHHS KOLUTIB 3rigHO 3 yMOBAMW, NepeadayeHnMy nyHKToM 9 3assu npo akuent My6nivHoi
npono3uuii/Yrogu.

Y Bunapky He3abesneuvyeHHs KnieHTOM KOLUTIB B HEODXifHI CyMi HO BMLLE3U3HAYEHOMY PAXYHKY Y CTPOK A0 OBAALATOrO YAC/A BKITHOYHO
KOXHOro MicsiLisl, HOCTYMHOrO 30 MiCSILEM KOPUCTYBAHHS KpeantoMm, KniEHT BBAXAETLCA TAKMM, LLO MPOCTPOYUB OMNAATY LLOMICAYHOrO
nnaTexy, 3a3HaYeHoro B NignyHKTi 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Npaswnn, Ta Hego3soneHoro osepapadTy pasoM i3 NpoueHTamu
30 KOPUCTYBOHHSA Hepo3BoneHnm oBepapadToM.

2.5.7. KnieHT MO€E NpaBo JOCTPOKOBO MOBHICTIO 60 YACTKOBO NOracuTn KpeamT B HOCTYNHOMY nopsiaky: KnieHT nepekasye Ha KapTkoBuia
PAXYyHOK KOLUTW y CyMi, LLIO MEPEBULLYE CyMy OGOB'A3KOBOro LLOMICAYHOrO nyatexy, a BaHk HanpaBnse Wi KOWTWM HO [OCTPOKOBE
noraweHHs 3060proBaHOICTI KnieHTa 3a Kpegmntom (30 yMOBM HOSIBHOCTI 3060proBaHOCTI 30 KpegutoM Ta 30 BiACYTHOCTI
3060proBAHOCTI 3i CNAATK iHWKMX NependayeHnx 3asBoOK0 NAATEXIB).

B TakoMy BMNaaky BaHK, He Mi3Hille HACTYMHOro OHS MiCNs OHS 30PAXYBAHHS 060 BUSBIEHHS TAKMX KOLUTIB HO KAOPTKOBOMY PAXYHKY,
30iicHIOE [loroBipHe CMUCAHHS KOLUTIB B TAKIM CyMi B MOPSIAKY, BU3HAYEHOMY MyHKTOM 9 3asBM Npo akuenT MybnivyHoi npono3uuii/Yrogw.
2.5.8. Y pasi cnucaHHs 3 KapTKOBOro paxyHky KOLUTIB Yy CyMi, WO nepeBuLlye JOCTynHy cymy Ha KapTkoBoMy paxyHKY KnieHTa BUHMKAE
Hepo3soneHuin osepgopadT.

KnieHT 3060B'A30HMI CNNATUTU BOHKY NPOLIEHTN 30 KOPUCTYBAHHS Heno3BoNeHM 0BepAPADTOM Y BU3HAYEHOMY 30SIBOKO PO3MIpI.
MpoueHTN 30 KOPUCTYBAHHA Hepo3BoneHnM oBepapadTOM PO3PAXOBYHOTLCA B MOPSAAKY, BU3HAYEHOMY MignyHKTOM 2.5.3. MyHKTY 2.5.
CtaTTi 2 Po3giny 6 Mpasun, Buxogsaun i3 cymu HegossoneHoro osepapadTy no KOPTKOBOMY POXYHKY HA KiHELb KOXHOrO AHS 30 BECb
CTPOK GAKTUYHOIrO KOPUCTYBAHHS Hepo3BoneHM oBePAPADTOM.

YMOBM MOraLleHHs MPOLEHTIB 30 KOPUCTYBAHHA Hepo3BoneHMM oBepapddTOM € AHANMOMIYHMMW YMOBOM MOFALIEHHS MPOLEHTIB 3d
KOPUCTYBAHHSA KpeguToMm, nepegbayeHmm nignyHkTom 2.5.4. nyHkTy 2.5. CTaTTi 2 Po3giny 6 NMpaswnn.
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2.5.10. KnieHT 3060B'3AHN 30iICHATN OCTATOYHE NOraLleHHs KpeanTy Ta NPOLEHTIB 30 KOPUCTYBAHHS HAM He Mi3Hille [aTh 3aKiHYEeHHS
BU3HAYeHOro 3a5B0t0 CTPoKy KpeamTy, a y pasi Moro nogoBXeHHs 3rigHo YMOB MignyHKTy 2.3.4. nyHkTy 2.3. CTaTTi 2 Po3giny 6 Npasun,
- B OCTQHHI Pobounin oeHb CTpoky KpeguTy.

2.5.11. Bumoru baHka wopo noraweHHs Kpeaumty, MpoueHTiB Ta iHWKUX Nnatexis 3a KpeamTom nignaratoTb 3040BOSIEHHIO 3 OTPUMAHUX
Bi KNiEHTa nnatexiB y 4eproBOCTi, BU3HAYEHi i 30KOHOM YKpPaiHM «[po CnoXuBYe KpeanTyBaHHS». KNIEHT MAE NPABO B 6yAb-SKWIA YaC
NMCbMOBO 3BEPHYTUCS B0 BaHKy [N OTPUMAHHS iHGOPMALLi MPO 30CTOCOBAHY YEProBiCTb NMOrAEeHHs TAKUX NIIATEXIB.

2.5.12. Kni€HT COMOCTIHO KOHTPOJTHOE HAABHICTb 3060ProBAHOCTI 30 KpeamMToMm, CyMy TA HOSIBHICTb HEBUKOHOHUX IPOLLOBMX 3060B'S30Hb
30 KpegntoMm, 30KpemMd LWISXOM OTPMMAHHSA BignoBigHoi iHdopmauii B Cuctemi «PaniddanzeH OHNANH» a6O LIAAXOM OTPUMAHHS
Bununcku npo pyx KowTiB 30 KAPTKOBMM PAXYHKOM, B AKill 303HAYAETbCS iHGOPMALi WOA0 PO3Mipy rPOLLIOBMX 3000B'A3aHb KrieHTa 3a
KpeomTom, Lo NignsraoTb NOraweHH0. B pasi BiGCyTHOCTI MOXIIMBOCTI OTPUMAHHS iHdopmauii B Cuctemi «PanddarnzeH OHNANHY,
KnieHT Moxe 3BepHyTUCA [0 IHGOpMALiHOro LeHTpy baHky.

2.5.13. BOHK MOE MPABO CAMOCTINHO BIOKPVMBATM PAXYHKM OAs 06MiKy 3060proBaHOCTi KnieHTa 30 KpegMToM Ta He3asexHo Bif,
nepepbaveHoro nyHkTom 2.5. CTaTTi 2 Po3giny 6 MNpasun nopsaKy noraleHHs 3a60proBaHOCTi 3a KpeamToMm, - BuMaraty Big KnieHTa
3[0iICHIOBATM NOraLleHHs 3060proBaHOCTi 3a KpeguTtom 6e3nocepeqHbo HA TAKI PAXYHKMU.

2.6. 3MiHA YMOB KpeguUTYBAHHS «KpeguTHA KApTKa» Ha YMOBU KPeAUTYBAHHS «ONaaTd YaCTUHAMMY

2.6.1. YMOBU KpeguTyBAHHS «ONaTa YOCTUHAMMWY NepefbayatoTb BCTAOHOBMIEHHS ON18 YACTUHM KpeamTy OKpeMoro CTpoKy Ta MpaBumi ii
NOraLleHHs, 3MEHLLEHHS PO3Mipy NPOLIEHTHOI CTABKM Ta cnnaTty KnieHToM pa3oBoi KOMicii 30 3MiHy yMOB Ta nepenbayeHoi NignyHKTOM
6.5.6. nyHKTy 6.5. CTaTTi 6 Po3giny 1Mpasun Kowmicii. Mpu ubomy, ANs iHWOi YaCTUHU 3060proBAHOCTI 30 KpegmToMm, 1Ka He 06CyroBy€ETbCS
HO YMOBOX KpeanTyBaAHHSA «OMaTa YacTUHAMMWY, NPOAOBXYHOTb 30CTOCOBYBATUCS BCi NnepenbaveHi [Jorosopom Ta MpaBmnamMm ymoBu
KpPeauTyBAHHS «KpednTHA KApTKO» i3 30CTOCYBAHHSAM BCiX BigNOBIGHUX YMOB LLOAO CTPOKIB TA MOPSAKY MOraleHHs 3a60proBAaHOCTI,
cnnaty MPOUEHTIB TA iHWNX NAATEXIB.

2.6.2. NMpouepnypa 3MiHM YMOB iHiLitoeTbcs BaAHKOM Ta/a60 KniEHTOM OQHUM i3 BAPiIGHTIB, 303HAYEHNX HUXYE.

BapiaHT 1. Micng 3giicHeHHs KnieHTom 3a paxyHok Kpeguty onepadii OTPUMAHHS FOTiBKOBUX KOLUTIB, ONIATY BAPTOCTi TOBAPIB/NOCNYT 3
BMKOPUCTAHHAM MK HO CyMy He MeHLUe OfHIEl TUCAYi rpuBeHb, BaHK NpoTaroMm gecstn Poboumx OHIB 3 0ATW 3MINCHEHHS onepadii Mae
npaeo 3aTenedpoHyBaTn KnieHTy abo HanpaBuTy SMS-MOBIZOMMEHHS 3 npono3suuieto 3MiHKM yMoB (B UbOMy BMMapky KnieHT mae
3atenedoHyBaTh 0o IHbopmaLiiHoro LeHTpy baHky Ta nponTu NMpouenypy ineHTrdikauii). B TenedoHHin po3mosi 3 KnieHTom OnepaTop
IHbopMauiiHoro ueHTpy iHbopmye KnieHTa nNpo nopsgok 3MiHW YMOB, 30Kpemd Npo CTPOK Ta cyMy KpepouTy Ha ymoBax «Onnata
YACTMHOMMWY, PO3MIP NPOLIEHTHOI CTABKM Ta KoMicii, Lo B1u3Ha4YeHa Tapndamm HO BeAeHHS Ta 06CnyroByBAHHA KAPTKOBMX POXYHKIB,
KiNbKiCTb Ta PO3MIp PiBHUX nnaTexiB Ana noraweHHs Kpeputy/Kowmicii. 9kwo KnieHT Hopae BaHky B TenedoHHili po3MoBi
pO3nopsaaXeHHs HA 3MiHYy YMOB, BaHK BU3HOYAE ATy 3MiHM YMOB, Ky nosigomMnsie KnieHTy B xogi TenedoHHOi po3MOBY.

BapiaHT 2. BaHk Mae nNpaBo 3aTenedoHyBaTH KNieHTy 6o HaNpaBnT SMS-NOBIAOMIEHHS 3 MPONO3MLiE0 3AINCHNTY 30 paxyHOK KpegunTy
onepawilo OTPUMOHHS TOTIBKOBMX KOLUTIB, OMSIATU BAPTOCTI TOBAPIB/NOCAYr 3 BUKOPUCTAHHAM MK Ha CyMy He MeHLUe OfHi€i Tucaui
rPVBEHb i3 MOCNIQYOUYNM 30CTOCYBAHHSAM 00 OTPUMAHOI KNiEHTOM 3a3HAYEHM YHOM cymm KpegmTy ymMoB «Oniata yacTuHammy., Micns
3gilicHeHHs BignoBigHoi onepauii, KnieHT mae 3atenedpoHyBaTy go IHPopmauinHoro LeHTpy BaHka Ta nponTu Mpouenypy ineHTudikawii.
B TenedoHHin po3mosi 3 KnieHTom Onepatop IHpopmaLinHoro ueHTpy iHpopmye KnieHTa npo nopsifok 3MiHM YMOB, 30KpeMa Npo CTPOK
Ta cymy Kpeomty Ha ymoBaX «OMfaTa YaCTUHAMMKY, PO3MIP NPOLEHTHOI CTaBky Ta Komicii, wo BrM3HayeHa Tapudamn HO BEOEHHS Ta
06CNyroByBaHHS KOPTKOBUX PAXYHKIB. Ko KnieHT Hopae BaHKy po3nopsapkeHHs Ha 3MiHy yMOB, BaHK BU3HAYAE [aTy 3MiHM YMOB, SKY
nosigomnsie KnieHTy B xofi TenepoHHOi po3MOBMU.

BapiaHT 3. OnepaTop IHPopmauiintHoro LeHTpy baHky Mae npaBo 3atenedoHyBaTh KnieHTy Ta, nicns npoxopxeHHs KnieHTom Mpouenypu
ineHTUdikaLii, NPONOHYE 3MIHUTU YMOBU KPeanTyBaHHS «KpeouTHA KOPTKA» HO YMOBUW KPeQMTYBAHHS «ONiaTa YacTuHamMmy, iHbopMye
NpPO MOXJINBI CTPOK Ta cymy KpeaumTy Ha yMoBax «OnnaTa YacTUHAMMWY, PO3Mip NPOLEHTHOI CTABKM Ta KoMicii, Lo B13HaueHi Tapudpamum
HO BefdeHHs1 Ta 06CnyroByBAHHS KAPTKOBUX PAXyHKiB. OTPUMOHHA BOHKOM B TenledOHHI po3moBi 3rogn KnieHTa Ha 3MiHy yMOB Td
MOrOOXKEHHS HAM OATK BUAAYI, CyMKW, CTPOKY KpeamuTy Ha yMOBAX «OniaTd YACTUHAMMU», BBAXKAETLCS OTPUMAHHAM BaHKy Big, KnieHTa
PO3NopsaaXEHHS HA:

- Buaavy KpeguTy B BU3HAUYEHWX B TeNIepOHHI pO3MOBI [ATY TA CyMi LUASXOM 3LiNCHeHHS BaHKoM JoroBipHOro CnMcaHHs cymu Kpegnty
3 KOpTKOBOro paxyHky Ta ii nepekasy Ha 3apniiaTHUN POXYHOK;

- 30CTOCYBAHHS [0 OTPUMAHOI KNIEHTOM 303HAYEHUM YMHOM CyMy KpeaumTy yMOB «OniaTa YACTUHAMUY.

CTpok Ta cymu Kpegnty «Onaata YacTUHAMMY, KifbKiCTb TA PO3MIpP LLLOMICAYHMX NIATEXIB HA MO0 NOraLleHHs, a TAKOX po3Mip Komicii
obupatoTbes KnieHToMm nig yac TenedoHHOi po3MoBK Ha nigcTasi Tapudis HA BegeHHs Ta 06CNyroByBAHHSA KAPTKOBMX PAXYHKIB. KnieHT
YCBIOOMIJTIOE, LLIO TOKE PO3MOPSOXKEHHS € AOCTATHBOK NMPABOBO MiACTABOI A719 3MiHM YMOB, 0 TAKOX BMAAYI KPEAUTHUX KOLUTIB LUISIXOM
30iicHeHHs BaHKoM [OroBipHOrO CMMCAHHS KOLWITIB 3 KOPTKOBOrO PAXyHKY HA 3ApnAaTHUIN paxyHoK KnieHTa. 3a pesynbtatamu
OTPUMAHOIO B TeNedOHHI PO3MOBI PO3nopsaaXeHHs, BaHk Hanpasnse KnieHTy SMS — NoBigoOMIeHHS, WO MiCTUTb AATY 3MiHN YMOB, CTPOK
Ta cymy KpegnTty Ha yMOBaX «OniaTa YaCTUHAMUY, PO3MIP TA KifbKiCTb PIBHUX NIATEXIB HO MOraweHHs KpeamTty Ta po3mip Komicii.
BapiaHT 4. Mepef 3piicHeHHsaM KnieHTOM onepaldii onnaTu BApTOCTi TOBAPiB/NOCNYr 3 BUKOPUCTAHHSAM [K/PekBi3uTis MK B TOpriBenbHii
Mepexi abo B Mepexi [HTepHET, HO eKPAHi MAIATIXXHOrO TEPMiHAY ab0 CANTi Cy6'eKTA rOCNOOAPHOBAHHS, KU peanisye ToBAp/HAQAE
nocnyry, KnieHty moxe 6yTn BigobpaxeHa npono3uuis BaHKy 3MIHUTKM YMOBW KpeamTyBAHHA «KpeguTHO KAPTKA» HA YMOBWU
KpPeouTYBAHHS «ONnaTa YacTUHAMUY, 30KpeMa iHGopMaLia Npo MOXNMBI CTPOK Ta cymy KpeamTy Ha ymMoBax «OnfaTa YACTUHAMMUY,
po3Mip NpoueHTHOI cTaBkn Ta Komicii, wo Bu3HayeHi Tapudamm Ha BeOEeHHS Ta 06CnyroByBaHHA KapTKOBMX paxyHkiB. KNiEHT HOpae
BaHKy po3nopsaoXeHHs HA 3MiHYy YMOB LUMSIXOM MPOBEOEHHS 30 paxyHok KpegouTy onepauii onnatyv BAPTOCTi TOBApIB/Mocnyr 3
BMKopucTaHHam MK/PekgisuTis MK i3 BBegeHHsM MNIH-kogy/ayTeHTUdikauinHnx aaHnx KnieHta ons 3gincHeHHS NNATiXKHUX onepauii B
undpoBomMy ramaHuii/OTP-naponto/ayTeHTUIKALINHNX BAaHNX KnieHTa gns 34iNCHEHHS NAATIXKHUX onepauin B LdpoBOMY ramaHLi B
Mepexi IHTepHeT, 3 MOCNigylYMM 30CTOCYBAHHAM [O OTPUMAHOI Kni€eHTOM 303HOYeHUM YmHOM cymu KpepuTty ymoB «Onnata
yacTuHammy». BeepeHHs KnieHTom MIH-kony/ayTeHTUIKALINHNX OAaHUX KieHTa ons 30iMCHEHHS NNATiKHUX onepauin B LMdpoBoOMy
ramaHuii/OTP-naponto/ayTeHTndikauinHux oaHnx KnieHTa gns 34ificHeHHs NNaTixXHUX onepauiin B LMPPOBOMY raMaHLi B Mepexi
IHTepHeT nigTBepaXy€e HOOAHHSA KnieHTOM 3rogm HA 3MiHy YMOB Td ii NiANNCAHHA 0COBUCTO KriEHTOM.
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Ha nigTBepoXXeHHs 3aincHeHHs KnieHTom onepadii onnaT BapTOCTi TOBAPiB/Nocnyr 3 BUKopuctaHHsam MK/PeksisuTis MK 3 nocnigytoymm
30CTOCYBAHHAM [0 OTPUMAHOI KNIEHTOM 303HAYEHUM YMHOM cymu KpeanTy yMoB «OniaTa YACTUHAMUY» HO OBPAHMX TA NIATBEPAXKEHNX
KnieHTom ymoBax, KnieHTy po3npyKoBYETbCA 060 HOQAETHCS B €NEKTPOHHIN GopMi KBUTAHUIS (4ek) TepMIHANA/KBUTAHLS HO CANTI, WO
MiCTUTb iHbOpMaLilo Npo cymy Ta CTpok KpeguTy Ha ymoBax «OnnaTa YACTMHOMMK, O TAKOX po3mip Komicii. KnieHT 3060B'a3aHMIA
36epirat KBUTAHLiO (4ek) 0o NOBHOrO NOraLleHHs 3060proBaHOCTI 3a KpegmMTomM Ha yMmoBax «Onaata YacTUHAMUY.

Takox, B gaty 3MiHu ymoB baHk Hanpasnse KnieHTy SMS — noBigOMMEHHS, WO MICTUTb OATY 3MiHM YMOB, CTPOK Td cyMy KpeguTy Ha
yMOBOX «OMAaTA YACTUHAMMY, PO3MIP TA KiNbKiCTb PIBHUX NAATEXIB HA NoraweHHs KpeguTy Ta po3mip Komicii.

2.6.3. YMOBUW KpeOuTyBAHHSA ONF YACTUHW CyMW 3060proBaHOCTi 30 KpeguTom, Lo BMKOPUCTAHA NS 34iNCHeHHs KnieHToM onepauii
OTPUMOHHS FOTIBKOBMX KOLUTIB, OMJIOTU BAPTOCTI TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM MK a60 nepekasaHa baHkoM 3 KOpTKOBOro paxyHky
Ha 3apnNAaTHWIA PaxyHOK KNiEHTA, 3MiHIOOTHCS B 4ATY 3MiHM YMOB TOKUM YAHOM:

2.6.3.1. Cyma KpeguTy HO ymoBax «OnnaT YaCTUHAMMWY BU3HAYAETbCS B SMS — NOBiOMNEHHI Ta OPiBHIOE: 1) CyMi 3aiicHeHOi KnieHToMm
30 paxyHok KpeauTy onepauii OTPUMOHHS rOTIBKOBUX KOLLTIB, OMSIOTU BAPTOCTI TOBAPY/NOCAYrK 3 BUKOPUCTAHHAM [K; abo 2) cymi
nepekasy baHkoM KowTiB 3 KOPTKOBOrO pPOXyHKY HO  30pniaTHUMA POxXyHOK KnieHTa. IHWa 4acTvHa KpeguTy MPOOOBXYE
06CyroByBATUCS HO YMOBOX «KpeanTHA KApTKa», BU3HAYeHUX [oroBopom.

2.6.3.2. PO3Mip NPOLEHTHOI CTOBKM 30 KOPUCTYBAHHS cymoto KpeguTy Ha yMOBAOX «OMnaTn YaCTUHAMMY BU3HAYOETbCS 3a5B0OO0 TA/A60
Tapndamn Ha BeeHHS T 06CNyroByBAHHS KOPTKOBUX PAXYHKIB.

2.6.3.3. CTPOK KOPUCTYBAHHS CyMOt0 KpegunTy Ha YMOBAX «OnnaTy YaCTUHAMUY» MOYNHAETLCS 3 OHS 3MiHW YMOB TO 30KiHYYETbCS B OATY
CMIATM OCTAHHBOrO PIBHOrO MAATEXY HA noraweHHs KpepuTy Ha ymoBax «OnaaTa YACTUHOMMU®», O 3A3HAYOETbCS B SMS -
nosigomneHHi, gani — Ctpok KpeguTy Ha ymoBax «OnnaTa 4acTUHAMUNY.

2.6.3.4. KnieHT 3060B'930HMIA cnnaTtuT baxky: 1) B 4aTy 3MiHW YMOB - pa30BYy KOMICiO 30 3MiHY YMOB, 0 TOKOX 2) 3 ATy 3MiHM yMOB
npotarom Ctpoky KpeguTy Ha ymoBax «OnnaTa YACTUHAMU» cnaadyBaTu KOMicCito pPiBHUMM MNATEXAMW BU3HAYEHOi B SMS -
NOBIJOMIIEHHI KinbKoCTi; KOMicis po3paxoByeTbCs Bif MOBHOI cyMy KpeanTy HO yMOBAX «OMfiaTd YOCTUHAMMY HA ATy 3MiHW yMOB (0o
CNIATY NEPLLOro PIBHOMO NAATEXY HA NOrdleHHs KpeanTy Ha yMoBax «OnnaTa YaCTUHAMMY).

2.6.3.5. KnieHT 3060B'93aHMIA 3 OaTW 3MiHW YMOB 3[iICHIOBATM MOrdlIeHHs 3060proBaHOCTi 3a KpeguTom Ha ymoBax «OnnaTa
YACTUHAMUY» PIBHUMUW NAATEXAMM BU3HAYEHOI B SMS — NOBIZOMIEHHI KiNbKOCTi T MOBHICTHO MOracuTX 3060proBaHicTb 3a Kpeantom Ha
YMOBOX «OnfiaTa YaCTUHAMMY He Mi3Hille CTPOKY, 3a3Ha4YeHoro baHkom B HanpasneHomy KnieHTy SMS — noBigoMMeHHi.

2.6.4. Ctpoku cnnaTtu KnieHToM nnatexiB HA noraweHHs Kpegnty HO yMoBaX «OnnaTta YacTMHAMWU» TA PIBHUX MAATEXIB HA cnnaTy
Kowmicii.

B 3B'A13KY i3 Oit04MM HO OAHWI YOC NPOLECOM OHOBIEHHS MPOrPAMHOMO 306e3mneyYeHHs BaHKy, 3aCTOCOBYHOTbCA HACTYMHI CTPOKU CNAATH
KnieHToM nnatexiB HaO noraweHHs Kpegnty Ha yMoBax «OniaTa YaCTUHAMMY» TA PIBHUX MNATEXiB HA cnnaTy Komicii:

(0) 9Kwo 3MiHaO yMOB KpeOUTYBAHHS «KpeguTHA KAPTKO» HO YMOBUW KPeQUTYBAHHS «OnnaTa YaCTUHAMUY BigByBAETbCS OO OHOBJIEHHS
NporpamHoro 3abesneyeHHs baxky, KnieHT 30608'A30HMU B 0ATy 3MiHWM YMOB 3L4iICHATX ONNATY PA30BOI KOMICIi 3a 3MiHY YMOB, NepLUnii
PiBHWI NNATIX HO NOraweHHs KpeguTy HO yMOBAX «ONaTa YACTMHOMMY TA NEPLUNIA PIBHMIA NNATIX Ha cnnaTy Komicii. MoynHatoum 3
HOACTYMHOrO KASIeHAAPHOro Mmicsaua nicns 3MiHW ymoB, KNieHT 3060B'S30HWIA CNNAYyBATM PiBHI NAATexXi HO noraweHHs Kpeguty Ha
yMoBax «OnfaTa YacTUHAMm» Ta KOMicii KOXHOro KaneHgapHoro Micaus B fieHb, WO BiANOBiQAE KANEHOAAPHOMY YMCY OHS 3MiHU YMOB
(SKLWo y BiZNoBigAHOMY KANeHAAPHOMY MiCsiLi TOKMIA eHb BiACYTHIN — ONaTa MAE 3QiICHIOBATUCS B OCTAHHIN KONEHAAPHNUI feHb TAKOro
micaug). 3 meToro onnatn KnieHToOM pa30BOi KOMICiT 30 3MiHY YMOB, PiBHUX NAaTeXiB Ha noraieHHs KpeguTy «OnnaTa 4acTuHAMm» Ta
Kowmicii BaHk 3gilicHo€e [lorosipHe CNMCAHHS BIAMNOBIAHMX CyM 3 KOPTKOBOro paxyHky KnieHTa 3a paxyHok MOTOYHOro niMmiTy 3rigHo 3
nyHkToM 9 3asBu npo akuent [ybniyHoi npono3uuii/Yrogn. BHacnigok [OroBipHOrO CMAMCOHHA BigOyBAETHCSA 36iNbLUEHHS
3060proeaHoOCTi KnieHTa 30 KpegMTom, MOpSOoK NOrdweHHs Ta cniaTt NMPoLeHTIB 30 KM BU3HAYEHWI MyHKTAMMK 2.2. - 2.5. CTaTTi 2
Po3giny 6 Npasun.

(6) AKWo 3MiHO YMOB KPeAMTYBAHHS «KpeanTHO KApTKA» HA YMOBUW KPEAUTYBAHHS «ONAaTA YOCTUHOMMWY BifOYBAETLCS MiCNSt OHOBEHHS
NPOrpamHoro 3abesneveHHs baHky, KnieHT 3060B'930HUI B 0ATy 3MiHW YMOB 3[iNCHUTM ONNIATY PA30BOi KOMiCii 3a 3MiHy ymOB, O B
HAMGAVXXYY Nicns ATy 3MiHU YMOB [JaTy PO3PAXYHKY NPOLEHTHUX MNAATEXIB - 3QINCHATY NepLUMiA PIBHUA NNATIX HO NoraweHHs Kpeguty
HO yMOBAX «ONnaTa YaCTUHAMKY TA NMEPLUNIA PIBHUIA NNATX HA cnnaTty Komicii. MoYnHaoum 3 HOCTYNHOro KaneH4apHOro Micaus nicns
3MiHM yMOB, KnieHT 3060B'30HUI CNNAYYBATK PIiBHI MAATEXi HO MoraweHHs KpeouTty HA ymoBax «Onnata 4yacTuHamuy Ta Komicii
KOXHOr0 KANeHAAPHOro Micsiua B ATy pO3PAXyHKY MPOLEHTHUX NATeXiB. 3 MeTo onnaTtn KrieHTOM pa30Boi KOMICii 30 3MiHy YMOB,
PiBHMX MAaTexiB HO noraweHHs Kpeguty «Onnata YactuHamuy» Ta Komicii BaHk 3diiicHioe [orosipHe CMMCOHHS BiZMOBIOHUX CyM 3
KapTkoBoro paxyHky KnieHTa 3a paxyHoK [oTouHoro fnimiTy 3rigHo 3 nyHkToM 9 3asaBu npo akuenT MybnivyHoi npono3wuuii/Yrogw.
BHacnigok [OroBipHOro CNMCAHHSA BigOyBAETbCS 36iNbLUeHHS 3060proBaHOCTI KrieHTa 3a KpeagmnTom, nopsagok nordweHHs Td CnaaTu
MPOLEHTIB 30 AKNM BU3HAYEHUI NyHKTaMK 2.2. - 2.5. CTaTTi 2 Po3giny 6 Mpaswun.

IHbopmauia Npo gaty OHOBMEHHS BOHKOM MporpamHoro 3abesneveHHs 6yae onpuntogHeHa HA CanTi banky (B po3gini «MpuBATHUM
ocobam, KpeauTHa KapTka, OnnaTa YacTUHAMMN).

2.6.5. 3060proBaHicTb 30 KpeanTtom Ha ymMoBax «OniaTd YACTUHAMMY PO3PAXOBYETLCS OKPEMO Bif, 3a60proBaHOCTI 3a KpegnutomMm Ha
YMOBOX «KpeguTHA KapTKa». Mpn NPOCTPOYEHHI BUKOHAHHS KNiEHTOM 30608B'530Hb 30 KpeanToM Ha yMOBAX «KpeguTHA KapTKa» binbLue
HiX HO TPUOUSTb KANeHOAPHMX OHIB, MOYMHAKOYM 3 TPUOLUATL NEPLUOro KASeHOAPHOro OHS 3 OHS BUHWKHEHHS TAKOI MPOCTPOYEHOI
3060proBAHOCTI, yMOBU NYHKTY 2.6. CTATTi 2 Po3giny 6 MpaBmna NpMnmMHATb 30CTOCYBATUCS, BCS 3060ProBAHICTb 30 KpegnuToM Ha yMOBAX
«OnaaTa YaCTUHAMUY CRNAYYETHCA LWASXOM [1OroBipHOrO CMMWCOHHS BignoBigHUX CyM 3 KAPTKOBOrO POXYHKY KMiEHTO 30 pOaXyHOK
MoTouHOoro NiMITy 3rigHO 3 NyHKTOM 9 3asBK nNpo akuenT MybniyHoi npono3unuii/Yrogn, BBAXAETbCS 3060proBAHICTIO 3a KpeamTtom Ha
yMOBOX «KpeanTHA KapTKa» TA NOrawaeTbest KNiEHTOM B MOPSAKY TA HO yMOBOX, NepeadbayveHnx nyHkTtamm 2.2. - 2.5. CtatTi 2 Po3giny 6
Mpasun.

2.6.6. LLnsaxom 3BepHeHHs 0o IHGopMaLiiHoro ueHTpy baHka Ta npoxopxeHHs Mpouenypu ineHTUdIKauii, KnieHT MOE NpaBo 3MiHUTK
YMOBW KPeanTyBaHHSA «OnnaTd YACTUHAMU» HA YMOBU «KpeauTHA KApTKA» 3d YMOBW CMNATU KOMiIcCii, nepenbaveHoi Tapudamm Ha
BEOEHHA TO 06CNYroByBOHHSA KOPTKOBUX POXYHKIB. B AATY 3MiHM yMOB KpeguTyBAHHA «Onnata YOCTUHAMU» HA yMOBM «KpeanTHa
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KApTKa» BaHK 3aiicHI0€ [OroBipHe CNMCAHHSA CyMM TAKOI KOMICii Ta BCiX HecnnayeHnx KnieHToM piBHMX NAATEXIB HA noraweHHs Kpeanty
HO YMOBOX «OnfaTa YacTuHamm» 3 KapTKkoBOro paxyHky KnieHTa 3a paxyHok KpeguTy B MeXax BCTAHOBIEHOro [10OTOYHOrO iMiTy.
2.6.7. KnieHT M€ nNpaBo 6e3 onnaTy KOMiCii OCTPOKOBO MOBHICTHO noracut KpeanTt HA yMoBAX «OnnaTa YACTUHAMWY», 419 YOro MA€E
3BEPHYTKCS [0 BigQineHHs BaHKy 3 BiANOBIAHOIO MMCbMOBOK 305BOIO.

2.6.8. 3MiHO NepenbayeHnx [LoroBoOpoM YMOB KpeauTyBAHHS HA YMOBU «ONiaTd YACTMHOMM MOXE 30CTOCOBYBATUCS [0 KiflbKOX OKPEMUX
yactuH Kpeounty, akwo baHk Ta KnieHT giwnm BignosigHoi 3rogy Ta KnieHT HapaB BaHky po3nopspXeHHs 3rigHo 3 mignyHKToMm 2.6.2.
nyHKTy 2.6. CTaTTi 2 Po3giny 6 Mpaswun.

2.7. BigctynneHHs BaHKOM npasa BUMoru 3a Kpegutom

2.7.1. BaHK y BCTOHOBJIEHOMY 30KOHOLOBCTBOM YKPdiHWM MOPSAKY MOE MpaBo 6e3 3rogn KnieHTa BigCTynmMTW CBOi MPOBA BMMOrM 3d
KpeomTom, y ToMy uncni 3a Hego3soneHm oBepapadToM, byab-sKit 0cobi a60 06THXMTM Li NPABA iHLIMM YUHOM HA YMOBOX [JOroBopy.
2.7.2.Y pasi BigcTynneHHs BaHKOM NpaB BUMOTM, HOBUIA KpeAMTOP HOBYBAE yCi NpaBa Ta 060B'a3ku baHky 3a Kpegutom, y Tomy unchi 3a
Heno3BoneHMM oBepapadTOM, LLO CTOCYOTbCS YMOB KPeOUTYBAHHS, B MOBHOMY 06C$i3i, y TOMY YMCIi MPABO LLOAO NOBEPHEHHS KpeguTy,
Heno3soneHoro oeepapadTy, NPOLIEHTIB 30 KOPUCTYBAHHS HAMM, HEYCTOMNOK.

2.7.3. baHk nosigomnsie KnieHTa npo &akT BIACTYNNEHHS NPABA BMMOrM 3a KpeguToM npoTsaroM pecatn Poboumx OHIB 3 OATW
BiACTYNNEHHS NPABa BUMOrKy 3a KpeguTom OQHUM i3 HOCTYMHMX CNoCcobiB:

a) Wnaxom 6e3nocepedHboi B3AEMOAII NPU OCOBUCTIN 3yCTpivi, WO NiOGTBEPAXKYETHCA BNACHOPYYHUM MignncoM KrieHTa Ha gpyromy
NPVMIiPHUKY BiANOBIAHOIO MOBIAOMIIEHHS, AKUIA 3ANMLWAETLCA B BaHKy. MpoBedeHHs 0COBUCTMX 3yCTPiYe MOXIMBE BUKITHOYHO 3 9 0o 19
roavHW, 30 YMOBU WO KNIEHT He 3anepeyye NPoTy NPOBEOEHHS 3 HAM 3yCTpiYi Ta NonepeaHbo HAOAAB 3rogy HO 0COBUCTY 3yCTpiy nig vac
TenedoHHOI PO3MOBY 060 OKpeMy MMCbMOBY 3rofgy Ha ue. Micue i Yac 3ycTpidi nignararoTs 060B'93KOBOMY NonepegHbOMY Y3roAXKEHHHO.
6) LLINnsixoM HaONpaBEHHS TeKCTOoBUX SMS-noBigomneHb ab6o NoBigomMieHb Yepes MobinbHMin goaatok «Viber» Ha Homep TenedoHy, Wo
HaOOHWIA KnieHTOM Npw NignucaHHi 3as8u abo iHWniA Homep TenedoHry, Lo HOJAaHWI KNiEHTOM B NpoLeci 06CnyroByBAHHS.

B) LLNAXOM HANPOBMEHHS MOLITOBUX BiMNPABEHbD i3 MO3HAYKOK "BpyYnTi 0COBUCTO" 30 MICLLEM MPOXMBAHHS YK NepebyBaHHA a60 3a
Micuem poboTu KnieHTq, WO NigTBEpPOKYETbCA BIOMOBIAHOK BiAMITKOIK (KBUTAHLIEK) MOLUTOBOrO BiAMINEHHS MNPO HAMPABEHHS
BiZMOBIOHOr 0 NOBIJOMIIEHHS 30 OCTAHHBOO BigoMOto BaHky 3rigHo ymoB [Jorosopy agpecoto KnieHTa.

Mpn BMKOPUCTAHHI OQHOrO i3 CNocobiB NosifomMeHHs KnieHTa 06oB'a30K baHKy LoA0 MOro MoBifOMIIEHHS NPO BiACTYMMEHHS NpaABd
BMMOTY 3a KpegmToM BBOXAETLCS HANEXHO BUKOHAHMM.

2.7.4. 3 MOMEHTY BIACTYN/IEHHS BaHKOM MpaBa BMMOry, KapTKOBWIA PaxXyHOK KNIEHTA 30KPUBAETHCS, MNOrdLUEHHS 3060proBAHOCTI 30
KpeouTom 3aiicHIOETLCS KNIEHTOM HO PaXyHKU HOBOMO KpeguTopd.

2.8. 3MiHO YMOB KpeAuTYBAHHA «KpeguTHA KAPTKA» HA YMOBM KPeAUTYBAHHA «KpeanTHUIA BignoYnHOK»

2.8.1. YMOBW KpeQMTYBAHHS «KpeguTHWUI BiZNOYMHOK» NepeabayvyaroTb BCTAHOBMEHHS BAOHKOM 30 KOPUCTYBAHHS KpeaMToM Ha nepiof Bif,
O[HOrO [0 LWEeCTM MicsLiB 060B'A3KOBOro LLOMICAYHOro NATEXY B PO3MIpi Bif HyNna A0 N'ATK BiACOTKIB PpAKTUYHOI 3060proBAHOCTI 3a
KpeouTom CTOHOM HO OCTOHHIO ATy PO3PaxXyHKYy MPOLEHTHUX MMATEXIB, Ofle HE MEHLUE BU3HOYEHOi 305BOKD CyMU 46O Cymu
30nuwky GaKTUYHOI 3060proBaHOCTI 30 KpeguTom, SIKLLO BOHO MEHLUE 30 TaKy CyMy. Y pasi HAsBHOCTI HO KOpPTKOBOMY POXYHKY
HepnossoneHoro osepapadTy, KnieHT 30608B'930HUI cnnavyBaT BaHky cymy 3a60proBaHOCTI 30 Heo3BoieHM oBepapadTOM pasoMm i3
HAPAXOBOHMMY HA Heno3BoNEHWIA OBEPAPAdT NPOLIEHTAMM OOHOYACHO i3 cniaToro KnieHTOM 060B'3KOBOMO LLLOMICAYHOMO NMAATEXY.
BuLe3a3HavYeHa 3a60proBaHicTb KnieHTa nepen BaHKOM He BKHOYAE CyMY MPOCTPOYEHUX MPOLLIOBMX 3060B'930Hb KiieHTa 30 Kpeautom.
Taki NPOCTPOYEHi FPOLLOBI 3060B'A3AHHS, MAKOTL By TK crninayeHi KrnieHToM B NOBHOMY 06c¢s3i HeraimHo.

2.8.2. Mpoueaypd 3MiHM YMOB KpeauTyBAHHS «KpeguTHA KAPTKA» HA YMOBU KPeOUTYBAHHS «KpeouTHWUIA BigNOYMHOKY iHiLitOETbCS
BaHkom Ta/a60 KnieHTOM OfHMM i3 BAPIGHTIB, 303HAYEHUX HUXYE.

BapiaHT 1. BAHK MA€E NPABO BCTAHOBUTK KITIEHTY YMOBW KPeOUTYBAHHS «KpeauTHUIA BigNOYMHOK» B OLHOCTOPOHHBbOMY Nopsioky, 6e3
nignucaHHa mixxk baHkoMm Ta KnieHTOM 6yaob-fikux OOOATKOBMX yrop/3asB. baHk Hanpaense KnieHTy SMS-MOBIOOMIIEHHS, B IKOMY
303HOYAE PO3Mip 06OB'I3KOBOIO LLIOMICAYHOr O MAATEXY, AATY 3MiHWM YMOB KPEANTYBAHHS TA CTPOK, MPOTAroM SIKOro 6yAyTb 4isT yMOBU
KpPeouTyBOHHS «KpeouTHWIA BignoymHok». KNiEHT MOE MpPOBO BIAMOBWUTWCS Bif, BCTOHOBMIEHHSI YMOB KpeOTyBOHHS «KpeauTHWIA
BiZMOYMHOK» LLNSIXOM 3BEPHEHHS A0 IHPopMaLiHOro LeHTpy baHka Ta npoxodxeHHs Mpouedypw ineHTudIikauii.

BapiaHT 2. B mepexi IHTepHeT, Ha CainTi BaHKy, Moxe byTu BigobpaxeHa Npono3nuis BaHKy 3MiHUTU YMOBM KpeguTyBaHHS «KpeguTHa
KOPTKAa» HO YMOBMW KPeAUTYBAHHS «KpeanTHUIN BiANOYMHOKY», 30KpeEMA iHPOPMALLis NPO MOXIIMBI PO3MipU 060B'S3KOBOMO LLLOMICAYHOIO
nnartexy Ta CTPoK Aii ymoB «KpeauTHWMIA BignoYnHOK». KMiEHT MOXe NMOogaTtv 3asBKY HA 3MiHY YMOB LUMISIXOM 3QMOBHEHHS Gopmiu B
enekTPoHHIN dopmi Ha CanTi BaHky. Taka 3asBka nopdeTbcs KniEHTOM nicns 3QiACHEHHs Moro igeHTudikauii WnsxoM BBeOoeHHS
KnieHTom Ha CainTi BaHky OfHOPA30BOro MApOns, KU HANPABNSETbCS BAOHKOM HO HOMep 3a3HayeHoro KnieHTom Ha CanTi Banky
MobinbHoro tenedoHy. Bci 3gicHeHi KnieHTom Ha CanTi BaHky fii WwWoao nogaHHs 3asBKU HA 3MiHY YMOB KPeAUTYBAHHS BBAXAKOTHCS
BMKOHAHMMM 0COBMCTO KNIEHTOM TA MiANUCAOHUMM HUM BIIOCHOPYY.

Ha nigTBepaXeHHs 3MiHM YMOB KpPeOauTYBOHHA «KpeguTHO KApPTKa» HA YMOBM KPEAUTYBAHHS «KPEeOWTHWIA  BiAMNOYMHOKY,
BaHk Hanpaense KnieHTy SMS-NoBiQOMMNEHHS, B IKOMY 303HAYOE PO3Mip OBOB'A3KOBOrO LLOMICAYHOrO MAATEXY, AATY 3MiHU YMOB
KPeOWTYBAHHS TA CTPOK, MPOTArOM IKOro 6yayTb AiSTU YMOBU KpeouTyBAHHS «KpeauTHWUIA BignoYmMHok». KNiEHT MOE NpaBo BigMOBMTUCS
Bi BCTOHOBJIEHHS YMOB KPEOMTYBAHHS «KpeguTHWA BiQMOYMHOK» LUMAXOM 3BEPHEHHs fOo IHdopmauiiHoro ueHTpy Banka Ta
npoxooxeHHs Mpouenypu ineHTUdikawii.

He3aneXHo Bif, BAPIGHTY iHILiIFOBAOHHS NpoLuenypy 3MiHWU YMOB KpeouTyBAHHS «KpeauTHA KApTKA» HO YMOBW KPeouTYBAHHSA «KpeguTHUiA
BiZMOYMHOKY, KNIEHT MAE NPABO 3BEPHYTUCA OO BipAineHHs BaHKy Ta nignnucaTy GOAATKOBY yrogdy/3asaBy Npo 3MiHYy YMOB KPeOAUTYBAHHS.
2.8.3. Cnnata KnieHTom 06O0B'SI3KOBOro MAATEXY B PAMKOX YMOB KpeOuTyBaHHS «KpeOuTHWIA BiONMOYMHOK» 3OIACHIOETLCS LUMSIXOM
30iiCHeHHA baHkoM [OroBipHOro CMMCOHHS KOLWITIB 3rigHO 3 yMOBOMM, nepenbayeHuMmn nyHKToOM 9 3asBu npo akuent [ybnivHoi
nponosuuii/Yrogn Ta nignyHkTomM 2.5.6. nyHkTy 2.5. CTaTtTi 2 Po3giny 6 lMpaBwm, NOYMHAKOYM 3 HACTYMHOrO 30 OATOK PO3PAXYHKY
NPOLEHTHMX NNATEXiB KANEHOAPHOro AHA Y MicCALi KOPUCTYBAHHSA KpeamTom, T 30 HASABHOCTI AOCTATHLOI CyMW KOLITIB s CNAATU
06O0B'A3KOBOro NyaTexy. ¥ pasi He4OCTATHOCTI Y/ BIQCYTHOCTI KOLWTIB gns cnnaTtu KnieHToM 060B'A3K0BOrro niaTtexy, BaHkK He 3iiCHI0E
YaCTKOBE CMUCAHHS KOLITIB T Byfoe NOBTOPKOBATY CNPOBY 34iNCHUTM [OroBipHe CNUCAHHS 00 OBAOUSTONO YMCIA BKITHOYHO KOXHOMO
MicsLS, HOCTYMHOrO 30 MicALEM KOPUCTYBAHHS KpeanToM. BOHKOM TAKOX MOXe ByTU NPUIAHATO PilleHHS He 3AiNCcHIOBATY JoroeipHe
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CMCAHHSA KOLITIB B CyMi OBOB'I3KOBOrO MnaTexy, Npo wo bBaHk noeigomnse KnieHTa Wwnsxom HanpasneHHs SMS-nosigomneHHs. B
TaKOMy BUNAAKy Kni€eHT MOE COMOCTIMHO 3L4iCHUTYN NOrdLleHHs 060B'3KOBOMO LLOMICAYHOr0 NaTexy A0 ABAOUATOrO YACA BKIIHOYHO
MicsiLs, HOCTYMHOrO 30 MiCALEM KOPUCTYBAHHSA KpeanToMm. Y BUNagky He3gincHeHHs KnieHTOM noralleHHs 060B'13K0BOM0 LOMISICAYHOr0
naaTexy y 3a3HAYHWIA CTPOK, KNIEHT BBAXKAETHCA TAKMM, LLIO MPOCTPOYUB ONIATY LLIOMICSYHOrO NaTexy.

Mpy ubomy, 3a Kpegutom (KpiM po3mipy O60B'S3KOBOro LLOMICAYHOrO MAATEXY) MPOMAOBXYIOTb 3ACTOCOBYBATMCS BCi NepenbayeHi
Jorosopom Ta lNpaBnnamun ymMoBM KpPeOUTYBAHHS «KpeOmTHA KAPTKA» i3 30CTOCYBOHHAM BCiX BifMOBiOHWX YMOB LLOOO CTPOKIiB TA
NnopsiaKy NoraweHHs 3a60proBaHOCTI, CNNATK MNPOLEHTIB TA IHLLWX NAATEXIB.

Takox, KnieHT Mae npaBo 6e3 obmexxeHb Ta 6e3 onnaTy KOMICii 4OCTPOKOBO NOBHICTHO 60 YACTKOBO noracutn KpeauT.

2.8.4. baHK MOE NPABO [OCTPOKOBO MPUMUHUTW Lit0 YMOB KpPeaWUTYBAHHA «KpeguTHWA BigMOYMHOK» i3 30CTOCYBAHHAM YMOB
KpeanTyBaHHSA «KpeguTHA KApTKAa» B OQHOCTOPOHHbOMY MOpsiaKy, 6e3 nignucaHHs Mixx baHkom Ta KnieHTom 6yab-aKuxX BOQATKOBUX
yrop/3asaB. baHk Hanpasnse KnieHTy SMS-noBigoMneHHs, B 9KOMY NMOBIOOMIAE OATY MPUMUHEHHS YMOB KPeOWUTYBAHHS «KpeauTHUiA
BiAMOYMHOK» TA 30CTOCYBAHHS YMOB KPEAMUTYBAHHS «KPeanTHA KapTKa».

2.8.5. KNiEHT MOE NPABO 3MIHUTW YMOBU KPEANTYBAHHS «KPeouTHUN BiANOYMHOKY HA YMOBU «KpeouTHA KAPTKA» LUASXOM 3BEPHEHHS
po I[HbopmauinHoro LeHTpy baHka Ta npoxopykeHHs Mpouenypw ineHTUdiKau;i.

2.9. 3 MOMEHTY TexHiYHOI peanisauii, ane He paHiwe 25.06.2023 poky, NiANUCAHHA 305BM MOXe 34ilicHIoBATMCS CTOPOHAMMK B CUCTEMI
«PanddarnzeH OHNANH» B eNeKTPOHHIN GopMi, 30 HASBHOCTI TA AOCTynHOCTi KnieHTy BignoBigHoro dyHkuioHany uiei Cncrtemu.
EnekTpoHHa 305Ba BBOXAETLCA MiAMWCOHOK, HAOYBOE HOPUOUYHOI CUNN Ta CTBOPIOE Ang CTOPiIH HOPUOUYHI HOCNIOKWA 30 YMOBW ii
nignucaHHa CTopoHaMM B NOPSAKY, nepepbayeHomy CtaTTeto 8 Po3giny 4 MNpasun.

Mepen nignucaHHsM 3aseu B Cuctemi «PanddanseH OHMANH» KMi€EHT O3HOMOMIIOETHCS 3 MACMOPTOM CMOXMBYOrO KpeguTy 3d
NPOrpPaAMoIo KpeanTyBAHHS «KpeanTHA KapTKay. JOKA3aMU 03HANOMIIEHHS TA NIGNUCAHHS KNIEHTOM NAcnopTy CMOXMBYOro KpeauTy €
NpocTaBneHHs KnieHToM BiOMiTKM Yy BignoBigHOMY uekbokci B Cuctemi «PaiiddanseH OHnavH». be3 o3HanomneHHs KnieHTa i3
NacrnopToM CMOXUBYOro KpeauTy, NiANUCAHHS 3a881 NPo HaZAHHA KpeguTy € HEMOXITUBUM.

MacnopT CNOXMBYOro KpeauTy HAMPABASETLCS BAHKOM HO enekTpoHHY agpecy KnieHTa pa3oM i3 eflekKTPOHHY Konito ENeKTpOHHOro
LOroBopy 3rigHo nyHkTy 8.5. CTaTTi 8 Po3giny 4 Npaswun.

2.10. Ha nigcTaBi 34iACHeHOi BAHKOM OUiHKM MAATOCNPOMOXHOCTI | KpegmMToCnpPOMOXHOCTI KnieHTa (BU3HAYAETLCA 30 METOOWKOH
BaHKka), BAHK MOXe BU3HAYUTU NOTEHLiVHI 3arasibHi YMOBU KPeauTYBOHHS, B MeXax akux KnieHT Moxe oTpumaTty KpeguT LIsSXom
yKnagaHHs 3as1BU B eNeKTPOoHHIN dopmi B Cuctemi «PanddarzeH OHNAAHY.

IHbopMaLito NPO NOTEHLINHWIA NIMIT KpeguTy, iHWI OCTYMNHI YyMOBY KPeaMTyBAHHS BaHk po3millye B Cuctemi «PaiddainzeH OHNAlHy;
TaKa iHpopMaLis He € opepToo TA He CTBOPHOE AN BaHKy Byab-aKMX HOPUONYHNX 3060B'A30Hb WOAO HOOOHHSA KpeanTy HA YMOBOX,
HaBefeHux B CucTtemi «PanddaiizeH OHNANH». 30 HOSBHOCTI TA [OCTYNHOCTI KnieHTy BignoeigHoro dyHkuioHany Cuctemu «PanddainseH
OHNarH», KNiEHT B MeXax 3anpornoHOBAHNX BAHKOM 3aranbHUX YMOB KPeAUTYBAHHS, MOE MOXJIMBICTb COMOCTIAHO 06pATK CyMy, CTPOK
TO fATYy noraweHHs KpeauTy Td yknactu B Cuctemi «PainddainzeH OHNANH» 3058y HO 06PAHMX YMOBUX.

BaHK B ByOb-9KNA MOMEHT MOE MPABO 3MiHUTK PO3MIP TA iHLWI YMOBM MOTEHUINHOro 3arasibHOro NiMiTy a6o NPUNMHUTU PO3MILLEHHS
Takoi iHbopmauii B Cuctemi «PaidanseH OHNAH» 6€3 NOSICHEHHS NPUYNH KNIEHTY. 303HAYEHE XOLHUM YMHOM He CBIfYMTb NPO BiAMOBY
B KpeOouTyBaHHI KnieHTa Ta He no36asnsie KnieHTa 3BepHYTUCA 0N OTPUMAHHS KpeauTy y BifaineHHs BaHky.

CtaTtTa 3. YMOBM Ta NOPSAA0OK HARAHHA KpeauTy «KpeauT rotiBkoro»
3.1. B uint CtatTi 3 Po3giny 6 MpaBun TePMiHM BXUBAKTLCS B HACTYMHUX 3HAYEHHSX:
3.1.1. Tpagik - rpadik noraleHHs KpeanTy Ta CnaaTh iHWKX NNATEXiB, WO € 4OAATKOM 00 305BM.
3.1.2. AedonT - 06CTABNHN HEBUKOHAHHS 060 HEHANIEXHOO BUKOHAHHS KNiEHTOM CBOIX 3060B'A30Hb (060B'A3KiB) 30 KpeamnTom, a TaKox
iHLWi 06CTaBUHY, Ki, HO AyMKY BaHKQ, CBigYATbL NPO Te, Lo 3060B'930HHSA KnieHTa 30 KpegnTtom He 6yayTb BUKOHOHI.
3.1.3. KapTKOBUI paxXyHOK - KOPTKOBUI paxyHOK KMiEHTA, KU BUKOPUCTOBYETLCS 3 METOHO 3[iNCHEHHS BaHKoM [1oroBipHOro CNMCAHHS
KOLUTIB 415t MOraLeHHs 3a60proBaHoOCTi KnieHTa 3a KpeguTtom.
3.1.4. MOTOMHMNIA PAXyHOK - MOTOYHMIA PAXYHOK «O8 BUNAAT» KNieHTa, SKMIA BUKOPUCTOBYETLCS AN MOraLeHHs 3060proBaHOCTI MO
KpeonTy Ta HOPOXOBOHMM MPOLEHTAM 30 KOPUCTYBAHHS KpegutoMm. [o noBHOro noraweHHs Kpeguty KnieHT 3060B'S30HWIA
306e3ne4yBaTH HASABHICTb [TOTOYHOrO PAXYHKY B i0MOMY CTOHI (3 HEOBTSXXEHUM NPABOM KOPUCTYBAHHS KNIEHTOM KOLUTAMW HA LbOMY
PAXYHKY).
3.1.5. MpOLEHTM - MPOLLEHTN 30 KOPUCTYBAHHS KpeanToM B MeXax CTPOKY KpeamTy, a TAKOX NPOUEHTH, ki KNIEHT NOBUHEH CNiayyBATy
BaHky Bif cymn 3060proBaHOCTi 30 KpeguTom, WO He Byna cniayeHa B OCTAHHIN OeHb CTpoKy KpeauTy (SK BignoBiganbHICTb 3a
MOpPYLUEHHS rPOLLOBOro 3060B'A30HHS 3rigHO CTATTI 625 LIMBiNnbHOro kogekcy YKpaiHm).
3.1.6. LWomiciuHUI aHYiTeTHUIA NNATdX (AHYITeTHUIA NNaTidXk) — NAATiX, WO 3AiNCHI0ETbCS KNIEHTOM B POXYHOK MOrALLUEHHS CyMU
KpeouTy Ta NPOLEHTIB 30 KOPUCTYBAHHS KPeamMToM, po3Mip SKOro BU3HAUYAETHCS 30 GOPMYO, BUSHAYEHO MianyHKTOM 3.5.1. NyHKTY
3.5. CrarTi 3 Po3giny 6 Mpasun.
3.2. Kpeant «KpeouT roTiBKOH» HAOAETLCS LUMSXOM 30POXYBOHHS KPEAMTHMX KOLITIB HO MOTOYHWMIA/KAPTKOBMIA paxyHOK KnieHTa y
BM3HAYEHOMY 305IBOKO MOPSAKY.
[lopaTKOBOK YMOBOI HAAOHHS BaHKOM KpeouTty € cTpaxyBaHHS KNiEHTOM CBOro XUTTS (KO [OHA yMOBA NepenbayeHa 3a580t0), ons
yoro KnieHT mae yknactu 3 MpuMBATHUM QKUiOHEPHUM TOBAPUCTBOM «CTpaxoBa KoMmnaHisa «YHIKA XutTta» abo 3 iHLWO CTPAXOBOH
KOMIMQOHIEHD, IKA BigNOBIQAE BUMOram baHKy, L0 po3milleHi Ha CanTi BaHka, AOroBip [OBPOBINbHOrO CTPAXYBAHHS XUTTS TA MPU3HAYNTU
BaHK BUrogoHabyBayeM g1l OTPUMAHHS CTPAXOBMX BUMIAT 30 TOKUM JOrOBOPOM CTPAXYBOHHS.
3.3. 3060B'a3aHHA BaHKy wopo snaavi KpeanTy € BigKnMYHMMK. BaHK Mae 6e3ymMoBHE NpaABO B byOb-aKMiA MOMEHT BiIMOBUTM Y BUOAUI
KpeauTy, y TOMy 4ncCni Npu HACTAHHI Byab-gKoi i3 06CTaBMH [edonTy, ane He 06MEXYYNCb HUMN.
KnieHT BTpayae NpaBo Ha OTPUMAHHS KpeguTy y pasi BiGCYyTHOCTI Ha nepeabayeHy 304800 4ATY HOAAHHSA KpeauTy Aitoumx 4OroBopis
Nopyku (KO yKNAagaHHSA TAKMX AOroBOpiB NepenbaveHo 3as80t0) Ta/a60 y pasi NpUnUHEHHS 3 ByAb-SKMX MPUYMH Aii YMOB CTPAXYBOHHS
XNTTS KnieHTa.
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IpoLwoBi 30608B'A3aHHSA KrieHTa 30 Kpeantom € 6e3yMOBHMMU TA 6€3BigKINYHUMMU, iX BUKOHAHHA MOE NpiopuTeT HAg Oyab-sKumu
NMOTOYHMMUN TA MAVBYTHIMW MPOLLIOBMMY 3060B'A3AHHAMN KNIEHTA, AKLLO iHLLE HE BCTAHOBEHO 30KOHOLABCTBOM YKPAiHN.

3.4. MopsAA0K HOPAXYBAHHA Ta cnnaTtu NpoueHTiB

3.4.1. TIpoLeHTM 30 KOPUCTYBAHHA KpeguTom cnnadvytoTbes KnieHToM BaHky y cknagi LLloMica4HOro aHyiTeTHOro niaTexy, BKA3aHOro y
Ipadiky, i PO3PAXOBYIOTbCS, BUXOAAYM i3 BCTAHOBMIEHOI 309BOK0 NPOLEHTHOI CTABKM 30 KpeanTom.

MpoueHTU 30 KOPUCTYBOHHS KpeOuTOM HAPOXOBYKOTbCA LWOMICAUS HA QAKTUYHUA 3AMMWOK 3a00proBAHOCTI 30 BeCb CTPOK
KOPWCTYBAHHS KpeguToMm, NOYNHAKOUN 3 OHS HOOAHHS KpeouTy (BK/IKOYHO) 060 3 HOCTYMHOMO 30 AHEM HOOaHHS KpegmTy OnepauifiHoro
oHA (y pasi HopaHHa KpeouTy nicns 3akiH4eHHs OnepauiiHoro vacy), Buxogsaum 3 GakTUYHOI KinbkKocTi OHIB B Micsui Ta poui (MeTon
$akT/PpakT).

Y BMNOOKY HemoBepHeHHs KpeguTy B OCTAHHIA OeHb cTpoky Kpemouty, KnieHT 3060B'A3aHWMIA CANATUTM BAHKY MNPOLEHTM, Lo
PO3pPAXOBYHOTbCSH HO OCHOBI 303HAYEHOI B 3051Bi NPOLIEHTHOI CTABKM TA HAPAXOBYOTHCS HA 3A/IMLLIOK 3060proBaHOCTi 30 KpeantoMm 3 gHS,
HACTYMHOMO 30 OCTAHHIM OHEM CTPoKy KpegouTy [0 AHS NordlleHHs 3060proBaHOCTI 30 Kpeantom.

HapaxyBaHHS NPOLEHTIB Y pasi HenoBepHeHH$s KnieHToM KpeamTy B OCTAHHIW eHb CTPoKy KpeanTy, 3AiCHIOETbCS 3 AHS, HOCTYMHOrO 3a
OCTAHHIM OHeM cTpoKy KpeguTy, Mo oAty NoBHOro noraweHHs KnieHToM 3a6oproBaHocTi 3a KpegmTom. Taki MpoLEHTU HOPAXOBYHOTbCS
HO LLOAEHHWIA 3a7IMLLOK 3060proBAHOCTI No KpeguTy Ta MArOTb ByTK cnnayeHi KnieHToM HeraiHo wnsxom_3a6e3neyeHHs HOSBHOCTI
KOLUTIB Ha [TOTOYHOMY PAXYHKY 060 6yAb-SKMM iHLIUM LUNSXOM, MOrogXeHuM baHkom.

3.5. Mopsipok noraweHHs KpeauTy, NPOLLEHTIB 3a KOPUCTYBAHHA KpeauToM Ta iHWKUX nnaTexis 3a Kpeputom

3.5.1. ¥ Bu3HaueHy r'padikom oaty KnieHT 34iicHIoe noraweHHs KpeguTy Ta CANATy NPOLEHTIB 30 KOPUCTYBAHHS KPeOUTOM LLOMICSAYHO
QHYITETHUMU NAATEXAMMW. AHYITETHUA MNATIX BKIHOYAE B cebe MOoralleHHs YacTMHM OCHOBHOI CyMu KpeamTy Ta NMPOUEHTIB 30 MOro
KOPUCTYBAHHS. LLLOMICSIUHMIA QHYITETHUI NNATIX PO3PAXOBYETLCS 30 GOPMYIIOHD:

Cyma LLoMicAYHOro CHYITETHOro nNaTeXy = BM3HA4YeHa 3asiBoo cyma Kpeouty* ((1+MpoueHTHa CTOBKA 30 MiCsLb)*CTPOK
KpeauTYBAHHS (MiC.) * IPOLEHTHA CTABKA 3a Micsib)/ ((1+NpoUeHTA CTABKA 30 MiCSALb) CTPOK KpeamuTyBAHHS (Mic.) -1) ;

CyMd LWOMICAYHOro NAATEXY 3d NPOLEHTAMU = (3a/TMLLOK 3a60PproBAHOCTI 3d KpeanMToM * piyHa NPOLEHTHA CTABKA / KiNbKiCTb AHIB
NMOTOYHOrO POKY) * KiNbKiCTb AHIB B MiCSL, IKWiA Nepedye OATi CNAATU QHYITETHOrO NIATEXY;

CyMmda LWOMICAYHOro NAaTeXy 3d OCHOBHUM 60pProm = Cymd LLOMICSYHOMO NorawleHHst KpeguTy - Cyma LLOMICSYHOro naaTexy 3a
NPOLEHTAMY 3a KOPUCTYBAHHS KpeguTom.

3.5.2. KnieHT 3060B'930HUI 3[iNCHIOBATY norawleHHs KpeguTy Ta NPOLEHTIB 30 KOPUCTYBAHHS KpeonToM aHYITETHUMU MAATEXAMA Y
BANOTI KpeamTy KOXHOr0o Micslg, MOYMHAIOYM 3 MiCAUS, HOCTYMHOrO 30 MicsueM HOaHHS KpeauTy y BU3HayeHy 3asaBoto Ta Fpadikom
OaTy. SKWO OaTa Cnaaty aHyiTeTHOro nnatexy He € PO6ounM OHEM, aHYITeTHMIA NAATIX MAE ByTy cniadyeHuin KnieHToM He nisHile
OCTAHHbOro Pobo4oro OHs, Lo nepefye [ati CNAATU GHYITETHOrO NIATEXY.

3.5.3. KNi€HT 3 METO CNIATU AHYITETHUX NATEXIB 3060B'A3AHMIA BHOCUTU KOLUTW HA CBil MOTOYHUIA paxyHOK Ta/a6o nigTpumyBaTH
30/IMLLOK KOLUTIB HO MOTOYHOMY PAXYHKY B CyMi, BOCTATHIN ONs CNAATy Yeproeoro LLlomMicAYHOro aHyiTeTHOro NnaTexy y BCTAHOBEHI
30a5BOK0 CTPOKMW.

Slkwo KnieHT Mae BigKpuTUA B BaHKy KOpTKOBUI PAXYHOK, 3 METOK BUKOHAHHS KNiEHTOM rpoLloBrx 30608B'830Hb 30 KpeguTtoM, BaHk
3n0iicHOE [loroBipHe CNMCAHHS KOWTiB 3 KOPTKOBOrO paxyHKy KnieHTa Ha MOTOYHWUIA paxyHOK Ans cnnatu LLlomMicayHoro aHyiteTHoro
nnaTexy. JaTa 3nincHeHHs baHkom JoroBipHOro CrMCAHHS KOLWTIB 3 KOPTKOBOrO paxyHKy KnieHTa HA MOTOYHUIA paxXyHOK Anst CnaaTu
LLlomicsauHOro aHyiTeTHOro nnatexy (gani B uboMy NyHKTi — JaTa [LOroBipHOro CMCAHHS) NePBICHO BU3HAYAETHCS 3ASBOO TA MOXE By TU
3MiHeHa baHkoM. BaHK MOE NPaBo BCTAHOBUTY HOBY [laTy [lOrOBiPHOIO CMUCAHHS, SIKA B 6yab IKOMY pasi He MOXe 6y Ty Mi3Hille HiX f4aTa
cnnatu KnieHtom LLlomicsiuHOro aHyiTeTHoro nnartexy 3a Kpegutom. Mpo 3miHy JaTty JoroBipHOro cnucaHHs baHk nosigomnsie KnieHTa
LUMISIXOM HONPABMEHHS BignosigHoro SMS/Viber/enekTpoHHOro-noBigoOMAeHHs Ha HoMep TenledOoHy/eNneKTPOHHY agpecy, Lo HAOOAHWUIA
KnieHToM npu nignucaHHi 3aasu abo iHWKiA Homep TenedoHy/enekTPOoHHY agpecy, Lo HOOaHUn KnieHToM B npoueci 06CnyroByBaHHS
He Mi3Hille, HiX 30 OecATN KANeHOAPHUX OHIB 0O TAKMX 3MiH. KMiEHT MA€E NpaBO BigMOBMTUCH Big 3MiHM [aTy JOroBipHOro CMCAHHS,
3BEPHYBLUUCH 00 BigAineHHs baHky a6o [HbopMaLiiHOro LEeHTPY.

Y pasi HepoCcTaTHOCTI Ha paaTy cnnaTy KnieHtom LLLOMICAYHOro aHyiTeTHOro nnartexy Ha MOoTOYHOMY PAXyHKY KOLUTIB, HONMEXHUX A0
cnnatv banky 3a KpeguTtom, Kni€HT BBAXKAETLCA TAKMM, LLLO MPOCTPOYMB BUKOHAHHS CBOIX 3060B'93aHb 30 KpeguTom. Mpr NpoCTPOYEHHi
noratueHHs Kpegnty NpoueHTn 30 KOPUCTYBAHHS KpeanToM HOPAxXOBYHOTbCS 30 BECb CTPOK GAKTUYHOIO KOPUCTYBAHHA KpegMToM Ha
cymMy GAKTUYHOI 3060proBAHOCTI, B TOMY YMCH, MPOTArOM CTPOKY TAKOro MPOCTPOYEHHS, TA MigNararoTb CAAATI 4OOATKOBO A0 CyM
LLlOMiCiYHMX aHYITETHMX NaTexiB. MpyY HOCTAHHI CTPOKIB cnnaTtu LLloMicauyHmMx aHyiTeTHMX nnatexis 3rigHo Mpadiky, baHK 3miNCHI0E
[loroBipHe CNNCAHHS CyMU, HONEXHOI Ao cnnatu KnieHTom y BignosigHOMY nepiofi, 3 TOTOUYHOro paxyHky B MOpsigKy, nepegbavyeHomy
NyHKTOM 9 3asBun Npo akuenT My6niyHoi npono3uii/Yrogw.

3.5.4. KnieHT Mae NpaBO AOCTPOKOBO MOBHICTHO 060 YACTKOBO MOracutu KpeowT, MMCbMOBO MOBIZOMUMBLUM MpoO uUe BaHK B OeHb
30iICHEHHA [OCTPOKOBOrO MOrALUEHHS, LUISXOM Mepekasy BigMmoBiOHOI CyMU KOLWTIB 3 MOTOYHOrO PAXYHKY HO POXYHKW O6miKy
3060proBaHocCTi KnieHTa 3a Kpegutom.

[locTpokoBe noratueHHs KpeamTty Moxe 34incHIoBATUCH KNIEHTOM 30 YMOBMW HAMEXHOI CNAATY HAM BCiX iHLINX cyM 3a KpeanTom. MoBHUM
OOCTPOKOBMM MoratueHHsM KpeauTy € cnnata KnieHTom cymu KpeouTy, MPOLEHTIB 30 30 KOPUCTYBAHHS KpeamuTtoM pasom 3 ycima
iHLWWMMN HEBUKOHOHUMMK TPOLLIOBMMK 3060B'A3aHHsIMKN KnieHTa 3a KpegouToMm, CTPOK BMKOHOHHS SIKMX HACTOB OO OHS MOBHOMO
LOCTPOKOBOro noratueHHs KpeguTy.

Y pasi 4YaCTKOBOrO AOCTPOKOBOrO MOraweHHs Kpeguty, po3mip LLLOMICAYHOro aHyiTeTHOrO nnaTexy 3MEHLUYETbCS i3 36epeXeHHs M
iCHytO4Oro CTpOKy KOpuUCTyBaHHS KpeguTom. KnieHT 3060B'A30HUIA He Mi3Hile Micaus, B SIKOMY 3[iiCHEHE 4YaCTKOBE OOCTPOKOBE
noraweHHs KpeguTy, 3BepHYTUCS OO BipAineHHd baHky 3 MeTor nignucaHHa Fpadiky B HOBIM penakuii. Y BMNAOKy HEBUKOHOHHS
KnieHToM 303HO4YeHOro 060B'a3ky, CTOPOHM OOMOBWUIIUCH, LLO PO3PAXOBAHMIA TA MNIAMMCAHWA BAHKOM CAMOCTIMHO HOBUI Tpadik
BBOXKAETLCSA CKNAOEHUM HONIEXHUM YMHOM, € HEBIO'EMHOIO YACTMHOK 3asiBM TA MiOCTABOK 01 BU3HOYEHHS PO3Mipy 3060B'S3aHb
KnieHTa nepen BaHkom.

Y BUNQZKY 30iCHEHHS LOCTPOKOBOIrO YOCTKOBOrO MoraweHHs Kpeauty KnieHT MAe NpaBo 3BepPHYTUCS OO0 baHky 3 3anuTom npo
OTPUMOHHS HOBOIO PO3PAXYHKY 3aranbHOI BAPTOCTi KpeguTy.
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3.5.5. BaHK 3060B'93aHMI BECTU 061K NATEXIB B PAXYHOK noraweHHs Kpegnty Ta MpoueHTiB | Ha BUMOry KnieHTa npoBOAUTY 3BipKY
po3paxyHkKiB. OCTOTOYHOIO NiACTABOK A5 BU3HAYEHHS ByOb-9KMNX rPOLLOBMX 3060B'a3aHb KnieHTa neped BAHKOM € AaHi AHANITUYHOrO
061Ky TG PAXyHKM, L0 BeOyTbCs YCTAOHOBOK baHka.
3.5.6. Bumoru baHka wopo noraweHHs KpeauTty, MpoueHTiB Ta iHWWX NnaTexis 30 KpeanToM NignararoTb 3040BONEHHIO 3 OTPUMAHMWX
Big KNiEHTa nnaTexiB y YeproBOCTi, BU3HAYEHI 30KOHOM YKPaiHM «[po CroXunBYye KpeanTyBAHHS». KNIEHT MOE NpaBo B 6yAb-SKWIA Yac
NMCbMOBO 3BEPHYTUCS A0 BaHKa [N OTPUMAHHS iIHPOPMALLi MPO 30CTOCOBAHY YEProBiCTb NOrALEHHS TAKUX NIIATEXIB.
3.6. 0O6¢cTasmHn Aedonty
3.6.1. 30608'53aHHA BaHKy Wono Bnaayi KpeouTty € BigKNMMYHUMW. Y pasi HOCTAHHSA NepenbayeHux nignyHkTom 3.6.2. nyHKTy 3.6. CTaTTi 3
Po3giny 6 Npasun o6ctaBnH JedonTy, ane He 0b6MeXyruncb HUMK, BOHK MOE NPABO HA BNACHMI PO3Cyf 6e3 HeObXiQHOCTI YKNAOEeHHS
OyOb-KMX OOAATKOBMUX 3058 (JOrOBOPIB) 40 3a5BM BXUTU OAMH 060 OEKiNbKa TAKNX 30XOMiB:
3.6.1.1. BigMOBUTY B HOJaHHI KpeguTy;
3.6.1.2. BUMAraT SOCTPOKOBOro BMKOHAOHHA KNiEHTOM 3060B'A3aHb 30 KpegouToMm, BKAOUAKOUYM MOBEPHEHHS cymun KpeguTy, cnnaTy
MPOLEHTIB 30 KOPUCTYBAHHSA KpeamMToM, NeHi Ta iHWnX nnatexis 30 Kpegntom.
3.6.2. BaHK BNpABi CKOPUCTATUCb NPABAMM, 303HAYEHUMM B NigNyHKTi 3.6.1. nyHKTy 3.6. CTaTTi 3 Po3giny 6 Mpasun Ta npen'asutn KnieHTty
BiAMOBIAHI BUMOIU MNpU HOCTAHHI ByAb-gKoi 3 06¢cTaBuH OedonTy, 30Kpema:
3.6.2.1. nopyLeHHsa KnieHTom nepeg6ayeHnx [JOroBOpoM 30CBiQYEHb | FAPAHTINA, a60 AKLLIO TAKi 30CBiAYEHHS TA FAPAHTII BUSBUINCH
HETOYHMMM YN HEBIPHUMY;
3.6.2.2. nopyLueHHs KnieHToM 060B'sI3KiB 3 NOBEPHEHHS KpeaunTy Ta NPOLEHTIB 3 MOro BUKOPUCTAHHS, NependbayeHmnx 30580k 060B's3KiB
3 iHbOpMYBAHHS BaHKA T y3rogXeHHs fil, 0 TAKOX 060B'A3KiB, BCTAHOBNEHWX MignyHKTOM 3.1.4. nyHKTy 3.1, nignyHKToM 3.5.2. NyHKTY
3.5. CrarTi 3 Po3giny 6 Mpasun;
3.6.2.3. nNpuUNuMHeHHs 3 ByAb-9KUX NPUYMH NepepbayeHnx 3agBOK0 YMOB CTPAXYBAHHS (KPiM SK 3 MiACTABWM 30KIHYEHHS CTPOKY iX Aii
BiZMOBIOHO 0 YMOB 305BK);
3.6.2.4. NOTipLWeHHs CTaHY NAATOCMPOMOXHOCTI i KpeauTOCNPOMOXHOCTI Kni€HTa (BU3HAYOETLCA 30 METOAUKOK BaHKa) NMOpiBHAHO 3
LOTOH MIAMUCAHHA 30sBK, SKe CTBOPIOE 3Arpo3y HeMoralleHHs abo HeBYACHOrO noraweHHs KpeouTy Ta/a60 BUKOHOHHS iHLLMX
3060B'A30Hb 30 Kpegntowm;
3.6.2.5. nopyLeHHs KnieHTOM CTPOKiB BUKOHAHHS FPOLLIOBMX 3060B'A30Hb, NepenbdbaveHux 3assoto Ta CtaTTeto 3 Po3giny 6 Mpasun;
3.6.2.6. y pasi, akWo baHky cTana Bigoma iHPopmalis, SKA CBIQYUTb MPO HASBHICTb HAMIPY, MOYATOK OyAb-SKOro NPOBAOXEHHS,
NPUAHATTS ByOb-AKMX pilleHb a60 BUMHEHHS Byab-fkKuX GAKTUYHMX Liil, 6e3 OTPUMAHHS NonepefHboi 3rogn baHka, CNPSMOBAHNUX HA
(060 TOAKMX, O 3ArPOXYHOTb YN MOXYTb BYTW HACNiIAKOM) OBMEXeHHs MPABOMOYHOCTI KMiEHTA po3nopsaXaTucs BACHUM MAHOM (y
TOMY YMCIli, BHOCNIAOK HAKMOOEHHS apeLuTy abo CTArHEHHS KOLUTIB 3 paxyHKiB KMieHTa, HOKNAAeHHS apeLuTy ab60 3BepPHEHHS CTAMHEHHS
HO MAMHO Y BCTOHOBJIEHHS IHLLMX OBTSAXEHb LLOA0 MAHA KnieHTa);
3.6.2.7. HEBMKOHAHHS 060 HeHaNeXHe BUKOHAOHHS KnieHTOM cBOiX 30008B'A3aHb nepen, baHkoM 30 6yab-9KUMMW iHWMMU JOrOBOPAMMY,
yKknageHumm mix KnieHtom i BOHKOM, HE3ONEXHO Bifl TOro, Yn 6yny BOHW yKnageHi 0o abo nicns nignucaHHs 3assu;
3.6.2.8. MPUCBOEHHS KIiEHTY HEMPUINHATHO BMCOKOIO PU3MKY B MOPSIAKY, BUSHOYEHOMY 30KOHOLABCTBOM YKPQiHM TG HOPMATUBHUMM
LOKYMeHTamu baHka.
3.6.3. Y BMnogkax SKWo baHk BMPIWIMB CKOPUCTATUCA NPABAMM, BUSHAYEHUMM Y NignyHKTi 3.6.1. nyHkTy 3.6. CTaTTi 3 Po3piny 6 MNpasun,
BaHK noBigoMnse Npo ue KNiEHTa WAsSXoM HONPABIEeHHS MMCbMOBOMO MNOBIAOMIIEHHS.
Y Bunapgky, kL0 B MMCbMOBOMY MOBiAOMJIEHHI 303HAYAETLCS MPO PiLleHHS BAHKa CKOpUCTATUCS NPABAMU, NepeabayYeHNMU NigNyHKTOM
3.6.1.1. nignyHkTy 3.6.1. nyHkTy 3.6. CTaTTi 3 Po3giny 6 Npaswn, TO BignoBigHi 3060B'a3aHHS BaHKA Wo[o HOQAOHHS KpeanTy BBAXKAK ThCS
NPUMUHEHVMN.
Y BUNQQKY, SKLO NMCbMOBE NOBIJOMIEHHS BAOHKA MICTUTb BUMOTY MPO [OCTPOKOBE MOralleHHs 3a6oproBaHocTi KnieHTa 3a KpegmTtom,
Kni€eHT NOBWMHEH 3[iNCHUTK BiOMOBiOHE OOCTPOKOBE MOrdALEHHS 3060proBAHOCTI Y BiAMOBIAHOCTI 4O YMOB, 303HOYEHUX B TAKOMY
noBigoMNEeHH] baHKa. Y pasi HEBMKOHAHHSA KNiEHTOM 303HAYeHOi BUMOrW, BaHK MAE NPaABO Npeq/'sBUTA BUMOTY NopyunTensm ta/abo
BXWUTW 30X04M ANS CTArHEHHS 3060proBaHOCTI KnieHTa 30 KpeanTom, ki He CynepeydTb 30KOHOLABCTBY YKPQiHM.
3.7. BigcTynneHHs baHkom npaBa BumMoru 3a Kpegutom
3.7.1. BOHK y BCTAHOBMEHOMY 30KOHOAABCTBOM YKPAiHM nopsaky MAae npaBo 6e3 3rogu KnieHTa BigCTynuTW CBOI NPOBA BUMOrM 30
KpepuTtom byapb-skin 0cobi 60 06TAXUTK Li NpaBa 6yab-9KMM YMHOM.
3.7.2.Y pasi BigCTynneHHs NpaB BUMOrv 3a KpeanTom, HOBUIA KpeamMTop HOBYBAE yCi NpaBa Ta 060B's3ku baHky 3a KpeguTom B NOBHOMY
06c43i, y TOMy Yncni NpaBO BMMOrU NOBepHEHHS KpeguTy, NPOLEHTIB 30 KOPUCTYBAHHSA HUM, NeHi. Mpy LbOMYy HOBWIA KPEAUTOP, SKOMY
6yno BiACTynneHe NPABO BMMOIU, CTAE BUrogo6aHyBaYEM AJ11 OTPUMAHHS CTPUXOBMX BUMIAT.
3.7.3. baHk nosigomnsie KnieHTa npo ¢GaKT BIACTYNMEHHS NPABA BMMOrM 3d KpeauToM NpOTAroM OecsiT pobouynx OHIB 3 AATU
BiACTYNMEHHS NPABA BUMOrKY 3a KpeguTom OQHUM i3 HOCTYMHMX CroCcobiB:
1) wnaxom 6e3nocepedHbOi B3AEMOLII NPY OCOBUCTIN 3yCTPiYi, WO MiATBEPOXKYETbCA BIACHOPYYHUM MignvucoM KnieHTa Ha gpyromy
NPUMIPHUKY BiONOBIOHOrO MNOBIOOMIIEHHS, SKMUIA 3ANULWAETLCS B baHKy. MpoBeneHHS 0COBUCTUX 3yCTpiYen MOXIMBE BUKITIFOYHO 3 9 00
19 rogvHW, 30 YMOBU LLO 0COBQ, 3 KO 3MINCHIOETbCS B3AEMOIS, HE 3anepedye NPoTU NPOBEAEHHS 3 HEK 3yCTpidi T NonepenHbo
HOJONa 3rofy HA 0COBUCTY 3yCTpiY Nig Yac TenedoHHOI po3MoBY a60 OKpeMy MMCbMOBY 3rofy Ha ue. Micue i yac 3ycTpivi nignaratoTb
060B'51I3KOBOMY NonepegHbOMY Y3roAXeHH!H.
2) WAIXOM HOOCWIAHHS TeKCToBMX SMS-noBigomieHb a60 NoBigOMIIEHb Yepe3 MOBiNbHUI [oaaTok «Viber» Ha HoMep TenedoHy, Wo
HagaHui KnieHToM npy NignucanHi 3aseu abo iHWnii Homep TenedoHy, LWo HOAAHUA KNnieHTOM B NpoLeci 06CnyroByBAHHS He Mi3HiLLe,
HiX 3d 10 (oecaTb) KaNeHAAPHUX OHIB 40 TAKUX 3MiH.
3) WASXOM HOACWUIAHHS MOLUTOBMX BifMPABAEHb i3 MO3HAYKO «BpyunTin 0COBMCTO» 30 MiCLLeM NPOXMBAHHS Y/ NepebyBaHHSA abo 3a
Micuem poboTu Gi3nyHOI 0cobw, WO NiATBEPAXKYETLCA BiANOBIAHOK BIOMITKOI (KBUTAHL,E€I0) NOLUTOBOrO BiAdiIEHHS NP0 HAMNPABEHHS
BiQNOBIZHOIro MNOBIOMIIEHHS 30 OCTAHHBO BiAOMOK BaHKY 3rigHO ymMoB [JoroBopy agpecoto KnieHTa.
Mpwn BUKOPUCTAHHI OAHOI O i3 cnocobiB NoBigomneHHs KnieHTa 0608’30k BAHKY 000 0o NOBiAOMIIEHHS NP0 BiACTYNIEHHS BBAXAETHCS
HONIEXHO BUKOHOHUM.
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3.8. NignncaHHa 3asBM NPo HOQOHHSA KpeanTy Moxe 3gincHioBaTnca CtopoHamu B CucteMi «ParddainseH OHAANH» B €NEKTPOHHIN
dopmi, 30 HOABHOCTI Ta JOCTYNHOCTI KnieHTy BignosigHOro ¢yHkuioHany uiei Cnctemn. EnekTpoHHa 3asBa npo HagaHHs Kpepnty
BBOXKAETbLCSA MiQNUCAHON, HOBYBAE HOPUONYHOI CUNW TA CTBOPHOE ANt CTOPIH IOPUAMYHI HACNIAKNX 30 YMOBW ii NignucaHHsa CTOPOHAMM B
nopsaaky, nepeabayeHomy Ctatteto 8 Po3sginy 4 MNpasun.

Mepep nignucaHHam 3assu Npo HopaHHS KpeanTy B Cuctemi «PanddarizeH OHnanH» KnieHT 03HANOMITIOETHCS 3 NACMOPTOM CMOXMBYOrO
KpeouTy. JOKA3aMY 03HAMOMIEHHS TA NIANMCAHHA KNiEHTOM MACNOPTY CMOXWUBYOro KPeAUTy € MPOCTABMEHHS KNiEHTOM BigMITKM Y
Bi@noBigHOMY yYekbokci B Cuctemi «PanddainzeH OHNainHy. be3 o3HaomneHHs KnieHTa i3 NOCNOPTOM CMOXMBYOro KPeauTy, NignMCaHHS
30981 NPO HOQAHHA KpeauTy € HEMOXITMBUM.

MacnopT CNoXMBYOro KpeguTy HAMPOBASETbCA BAOHKOM Ha enekTpoHHY apgpecy KrieHTa pasoMm i3 enekTPOoHHY Komito EnekTpoHHOro
JoroBopy 3rigHo nyHkTy 8.5. CtaTtTi 8 Po3giny 4 Npaswun.

3.9. Ha nigcTaBi 3aiNcHeHoi BAOHKOM OLLIHKM MAIATOCNPOMOXHOCTI | KpeauToCnpPOMOXHOCTI KnieHTa (BU3HAYAETLCA 30 MeTOAMKOK BaHka),
BAHK MOXe BU3HAUYUTU NOTEHLiMHI 3aranbHi YMOBU KPEAUTYBAHHS, B MEXAX SKUX KMiEHT MoXe oTpuMaTy KpeauT LWASXoM YKNaaaHHS
3assK (3a98B) NPo HOQOHHA KpeauTy B enekTPoHHIn ¢opmi B Cuctemi «PanddainzeH OHNanHy (B T.4. yMoBU «MiHi KeLu», «Po3cTpoukam).
IHbopMaLio NPo NOTEHUINHWUIA NMiMIT KpeauTy, iHWI OOCTYMNHIi YMOBU KpeanTyBaHHSA BaHk po3millye B Cuctemi «PanddaiizeH OHNARH;
TaKa iHpopmaLis He € 0depTor TA He CTBOPKOE A9 BaHKy 6yab-9KuX opUANYHNX 3060B'930Hb WOA0 HOAAHHSA KpeauTy HO yMOBAX,
HaBefeHux B Cuctemi «PanddaiizeH OHNANH». 30 HOSBHOCTI TA [OCTYNHOCTI KnieHTy BignosigHoro dyHkuioHany Cuctemu «PanddarnseH
OHNaiH», KNiEHT B MEXAX 3aMPONOHOBAHNX BAHKOM 3aranbHUX yMOB KPeQUTYBAHHS, MAE MOXJTUBICTb COMOCTIHO 06paTn CyMy, CTPOK
TO faTy noraweHHs KpeauTy Ta yknacty B Cuctemi «PainddainseH OHNanH» 3as8y HO 06PAHMX YMOBOX.

BaHK B ByOb-9KNA MOMEHT MOE MPABO 3MiHUTK PO3MIP TA iHLWI YMOBW MOTEHLINHOrO 3aranbHOro iMiTy ab60 NPUNUHUTA PO3MiLLLEHHS
Takoi iHdopmauii B Cuctemi «PaiidanseH OHNAH» 6€3 NOSACHEHHS NPUYNH KNiEHTY. 303HAYEHE XOLHUM YMHOM He CBIfYMTb NPO BiOMOBY
B KpeauTYBAHHI KnieHTa Ta He no36asnse KnieHTa 3BepHYTUCA ANS OTPUMAHHS KpeauTy y BigaineHHs baHky.

PO3[1J1 7. HAQAHHS IHBECTULIAHUX MNOCAYT (MOCAYT 3 TOPTIBAI LIHHUMUW NANEPAMMN)

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
Y ubomy Po3gini 7 MpaBun HUXYEHABEOEHI TEPMiHU BXMBAKOTHCSA B TAKOMY 3HAYEHHI:
BpoKepcbKuii OroBip — [OroBip KyniBni-nponaxy a6o MiHW LiHHUX NAnepis, Lo YKIOAJETbCS BAHKOM (Bif BNACHOMO iMeHi 060 Bif iMeHi
KnieHTa) B iHTEpecax Ta 30 paxyHoK Kni€HTa 3 TpeTbOK 0COBOI HA BUKOHAHHS YMOB 30MOBJIEHHS.
BuHaropoga - obymoeneHa Tapudamu BApTICTb nocnyr BaHKy 30 HOQAHHS IHBECTMUiIMHWX nocnyr (nocnyr 3 TOopriBfi LiHHAMYK
nanepamm), Ky NOBUHeH cnnaTuTu KniexT.
BMNUCKa 3 paxyHKY y LiHHUX nanepax - BUaaHui [eno3nTapHor YCTAHOBOM OOKYMEHT, O NiATBePAXKYE HANEXHi BIACHMKY PAXYHKY
MPABA BIACHOCTI HA LiiHHI NANepu HO MOMEHT, 3a3HAYeHUI Y HboMy (Lo LiHHWUX Nanepis, sKi icHyt0Tb Y 6e300KyMEHTAPHIN popmi abo
6ynu 3HEPYXOMIEHI).
BMTPATKM - rpoLUOBi KOLWTK, HEOOXiAHI BAHKY Ang NOBHOro BUKOHOHHS 3000B'A30Hb 30 30MOBIEHHSAMW, LLIO BKITFOYAKOTb BAPTICTb LiHHMX
nanepis Ta CynyTHi BATPATK, B TOMY YMCli BAPTICTb NOCAYr 0CObM, KA NPOBAAMTb KMIPUHIOBY OisfbHICTb, iIHPOPMALIAHMX cnucTem, 3a
LOMNOMOIOH SKMX BifnoBigHO [0 3AKOHOAOBCTBA YKPAIHW 34iINCHIOETLCS OPraHi30BAHA TOPTiBAS LiHHMMW NANEpAMu, d TOKOX MOCyru
TPEeTIiX OCib, AKi HeOOXiOHI 0N BUKOHOHHS 3AMOBJIEHHS.
[enosntapHa yCcTaHOBA - HOPUOUYHA 0Ccoba (B TOMY 4YuChi B6AHK), KO MAE JiLEH3iI0 HO MPOBAOXKEHHS OEMO3UTAPHOI OiSNIbHOCTI
LOeno3nTAPHOI YCTAHOBY i 3AiNCHIOE 36epiraHHs Ta 06CyroByBAHHS 06iry LiHHUX NAnepis i onepauin eMiTeHTa 3 LiHHMMK NanepamMm Ha
PAXyHKAX Y LiHHUX Nanepax 3rigHo 3 [loroBopoM Npo 06CyroBYBAHHS PAXYHKY B LiHHUX NAnepax.
Avnepcbkuin BOroBip — [OOroBip KyniBni-npogaxy abo MiHW LiHHUX Nanepis, WO YKNOQAeTbcs BAHKoM 3 KniEHTOM y nopsigky Ta 'y
crnocobu, nepenbaveHri uum Posginom 7 Mpaswun, 6e3 HOJAHHS KNiEHTOM 3aMOB/IEHHS.
JoroBip Npo 06cNyroByBaHHSA PAXYHKY B LiIHHUX NAanepax — okKpemo YKIaheHWi Mix KrnieHToM Ta 06paHo HUM [1eno3nTapHO
YCTAHOBOO OOrOBip, BiAMNOBIAHO 0O 9KOro [eno3nTapHa yCTAHOBA B MOPSAKY, YCTAHOBIEHOMY HALIOHANIbHOK KOMICIEH 3 LiHHMX Nnanepis
Ta doHpoBoro prHKy («HKLWA®P»), Ha paxyHKy y LiHHUX nanepax Bege 06:ik LiHHUX Nanepis, WO HanexXxaTb KMieHTy, a TaKoX 06ik Npas
KnieHTa Ha WiHHI nanepu, Ta 06MeXeHHs TAKMX NPaB.
ENeKTpOHHe 3aMOBJIEHHS — 30MOBJIEHHS, L0 GOPMYETHCS KNIEHTOM TA MPUIAMAETLCS BAOHKOM [0 BUKOHOHHS Y BifNOBIAHOCTI [0 NYHKTY
4.6 CtaTTi 4 uboro Po3giny 7 Npasun
ENeKTPOHHMIA A0roBip - [unepcbkuii [OroBip LWOAO KyniBAi-NPOAOXY BM3HOYEHMX BAHKOM LiHHMX Manepis, WO YKNOQAETbCS MixX
BaHkom Ta KnieHTOM B nopsaaKy Ta HO yMOBAX, BU3HaveHnx CtatTeto 10 Po3piny 7 Mpaswn.
3aMOBJIeHHS — JOPYYEHHS (po3nopsaxeHHs, HaKa3) KnieHTa BaHKy HO BCTOHOBMIEHUX KNiEHTOM yMOBAX YKACTU bpokepcbkuin Lorosip.
3aco6bu 3B'a3Ky KnieHTa — BU3HAYeHi y 3051Bi NpO HOZAHHS IHBECTULIAHMX MOCYT 30CO6bK 3B'A3KY , 0 COMe afpeca enekTPOHHOI NoLTHY,
LLIO BUKOPUCTOBYETBCS Y TOMY YNCHi A HAMPABIIEHHS €NEeKTPOHHMX NMOBIOOMIIEHb 3 METOR YKITOAUHHS ENIeKTPOHHMX JOroBopiB, HOMep
TenedoHy Ta NOLITOBA GApPeca.
3asiBa NpPo HAQAHHSA IHBECTULIMHMX NOocAyr —nignucaHa KnieHTom Ta BaHkom 3asiBA NPO HOQAHHS [HBECTULINHMX nocnyr (nocnyr 3
TOpriBni LiHHUMK Nanepammn) 3a GOPMOLD, BUZHAYEHOK BAHKOM.
3BiT - 3BiT BaHKy nepeq KNiEHTOM NPO BUKOHAHHS 060 HEBUKOHOHHS 3AMOBIEHHS, SKMIA CKNAZAETLCS 3a GOPMOtO, NependbayeHoto B
Jopatky 10 go MNpaswun.
Onepaduii 3 LiIHHUMK NANepamMu - YKNAgeHHs Td BUKOHAHHS Jnnepcbkux Ta Bpokepcbknx oroBopiB.
Morog>keHi KAHANK 3B'A3KY - YNOBHOBCXEHi 0C06M Ta 3ac06u 3B'A3Ky BaHKy, HaBegeHi y nyHkTax 13.4 Ta 13.5 CTaTTi 13 uboro Po3giny
7 Npasun, Ta 3acobu 38'93Ky KnieHTa.
MopaTtky - 6yab-gKki NogaATKMN abo 360pK, WO MAOTb ByTW CMNAYEHi NPW NPOBEOEHHI 060 3a pe3ynbTAaToOM NpoBefeHHs Onepauin i3
UiHHAMW NanepamMm 3rigHo 3aKOHOAABCTBA YKPAiHW.
MoToYHiI paxyHKu KnieHTa — NoTOYHi paxyHku KnieHTa, BiGKpWTi B BAHKY, ki BAKOPUCTOBYHOTbCS KNiEHTOM [1s1 BUKOHOHHS 3060B'30Hb
30 bpokepcbkmmu Ta QunepcbknmMm 4OroBopamMu, CnnaTt BuHaropogu.
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OBAMN - o6nirauii BHYTPILLHIX OEPXABHMX NO3UK (Oep>KaBHi obnirauii).

OuiHIOBAHHSA KnieHTa - onpauoBaHHS BaHkoM iHGopmaLii, OTpMMAHOI Big KNiEHTA, 3 METO NpPoBeAeHHS OLHKM 10ro KOMMETEHTHOCTI,
OOCBiQy TA 3HAHb, HEOOXIOHMX ANS YKIAOAHHS Bpokepcbkmx Ta Ounepcbkux OOrOBOPIB, OTPUMAHHS iHLUIMX MOCAYT, AN OTPUMAHHS
BUCHOBKY LLOAO 3OATHOCTI KNiEHTO NMPMAMOTW BROCHI iHBECTWLiMHI PilLeHHS TA OLHIOBATM OCOBWCTI PU3NKK, MOB'S3AHI 3 TAKUMMN
LOroBOpAaMM ab60 NOCYramu.

PaxyHOK BaHKy - BnacHuU 6GAHKIBCbKMIA pPOXyHOK BaHKy y HauioHanbHin samoTti N2 UA343003350000000000002901578, wo
BMKOPUCTOBYETbCA BAHKOM g5t npoBedeHHs OnepaLii 3 LiHHUMK NAanepamMu.

PaxyHOK y WiHHMX nanepax KnieHTa - paxyHok KnieHTa y LiHHUX nanepax, BigkpuTuiA [eno3nTapHO YCTAHOBOK 3rigHO YMOB
JloroBopy nNpo 06CcyroByBAHHS PAXYHKY B LiHHUX NANEpax Ta 3a3Ha4YeHnin KNiEHTOM y 3a5Bi PO HOQAHHS IHBECTULIAHNX MOCNYT.
PaxyHoOK y WiHHUX nanepax BaHKy - paxyHoK BaHky y LiHHMX nanepax N¢ 300053-UA30001028 y [eno3uTapHiin ycTaHosi AT
«PanddanseH baHk», M. Kunis, kog MOO 300053, BigkpuTnin BAHKOM Onsi NpoBefeHHS Oeno3nTAPHUX onepaliil 3 BAACHUMMU LiHHUMMX
nanepamMu.

Po3paxyHKoBa cyMma 3aMOBJIEHHSI — OPIEHTOBHA CyMA FPOLLOBUX KOLUTIB, KO BU3HAYAETbCS BAHKOM Ta nignsirae nepekasy KnieHTom
onsa onnatu bankom OB y npoueci iX po3miLLeHHS.

Tapudun - 3aTBepaxeHi baHkom Tapndun Ha IHBeCTMLiNHI nocnyry (Nocnyr 3 TOpriBni WiHHUMKW Nanepamm), Wo po3milleHi Ha CanTi
BaHKy, fKi BU3HAUYAIOTb Nepenik Ta BApTicTb Mocnyr wopno yknageHHs baHkoM Bpokepcbkmx forosopis.

Bci iHLWi TepMiHM BXUBAKOTLCSA B 3HAYEHHSIX, O HOBEAEHI B iHLWIMX po3ainax uux Mpasun.

CTaTTs 2. IHBeCTULiHI Ta iHWi nocnyrn BAHKy HO PUHKAX Kanitany

2.1. 1ng noYaTKy HOQAHHS IHBECTULIMHUX nocnyr (MOCNyr 3 TOPriBAi WiHHMMK Nnanepamu) KnieHT Hagae baHky nignucany KnieHtom 3assy
NPO HOOOHHS IHBECTULINHMX NOCHYT.
2.2. 30980 NPO HOAOHHS [HBECTULINHMX NocNyr NiGNUCYETbCS TA NogaeTbcs KnieHToM BaHKy B NMCbMOBI GOopMi y BUrNsgi NanepoBoro
060 eneKTPOHHOr0 AOKYMEHTA.
2.3. 309B0 NPO HOOOHHS HBECTULINHUX MOCNYr Y BUTMA4i NANeEpPOBOro OOKYMEHTA MNignucyeTbcs KMiEHTOM BNACHOPYY TA HOOAETbCS
BaHKy B 0ogHOMY eK3eMmnnsipi.
2.4. 309B0 NPO HAQOHHA HBECTULINHWX MOCNYr y BUIMSAI €NeKTPOHHOro [OKYMEeHTd MignucyeTbcs KRiEHTOM  LIASXOM
CTBOPEHHS/O00A0BAHHSA [0 3asBu  KeanidikoBaHoro EM 3 BMKOPUCTAHHSM 30CO6iB  KPMNTOrpadiyHOro 3axmcTty iHpopmauii
TA HOJQOETbCA KnieHTOM BaHKy LUNSXOM HOOCUAAHHS HO appecy enekTpoHHOI now T baHky PLInvestments@raiffeisen.ua.
2.5. 309B0 NPO HOOAHHS IHBECTULIAHNX NMOCNYT BBAXAETLCS OTPUMAHOI BAHKOM 30 YMOBY NPOCTOBASIHHS BIAMITKM NPO i OTPUMAHHS (y
pasi NOJaHHS Y BUTNSIAI NANepoBOro AOKYMeHTa) a60 HOOXOOXKEHHS HO agpecy efleKTPOHHOI noww T Plinvestments@raiffeisen.ua nucta
KnieHTa 3 309800 NPO HOJQAHHS iHBECTULIAHUX Nocnyr, cPOPMOBAHOIO Y BigNoOBiAHOCTI [0 NyHKTY 2.4 uiei CTaTTi 2 Po3giny 7 Npaswn.
2.6. MNicns nepeBipky 3asBU NPO HAOOAHHS IHBECTULIMHUX NOCAYr NPOTAroMm 3 (Tpbox) pobounx OHIB 3 0ATU OTPUMAHHS 3asaBu, BaHk
NpuAMAaE Taky 3asBy TA MOBIOOMMSE NPO Ue KnieHTa LWASXOM BignpaBfiEHHS MOBIAOMIIEHHS 3 OOPECU eNEKTPOHHOI MOWTN BaHKy
PlLInvestments@raiffeisen.ua Ha agpecy enekTpPoHHOI Now Ty KnieHTa, 303HAYeHy B 3asiBi NPO HOAAHHS iIHBECTULIMHWX NMOCHYT, 3 TEKCTOM
«[M.1.B6., INMH], Bawuy 3asBy NpO HOOAHHS iIHBECTULIAHMX NOCAYF NPUAHATO». TAKMIA NOPSAOK NOBIAOMIIEHHS 30CTOCOBYETbCA BAHKOM SiK Y
BMNAAKY NOOAHHS 3as1BY Y BUTISiAI NANEPOBOro 4OKYMEHTd, TAK i y BUNAAKY NOAAHHS 3asBU Y BUTNSAi €NeKTPOHHOro JOKYMEHTA.
2.7. BaHK MO€E NPABO BiAMOBUTN KMIEHTY Y NPUAHATTI 308U NPO HOZAHHS iIHBECTULIHUX MOCAYT LWASXOM HAMPOBSIEHHS NMOBIOOMIIEHHS
30c060MM €NeKTPOHHOI MOLWITW 3 aApecu enekTPoHHoI mowTn BaHky Plinvestments@raiffeisen.ua Ha appecy enekTpPOHHOI NowTh
KnieHTa, 303HaYeHy B 309Bi NPO HAQOHHS iHBECTULINHMX NOCAYr. ¥ pasi AKWwo 30580 NPO HAOQAHHS iHBECTULIMHMX MNOCMYr He MICTUTb
afpecy enekTpoHHOi nowwTn KnieHTa BaHk Mae NpaBo BigMoBUTK KNIEHTY Y il NpUnHATTI 6e3 noBigomneHHs KnieHTa npo Taky BigMOBY.
TakuniAi NOpsAQoK NOBIOOMIIEHHS 30CTOCOBYETLCA BAHKOM K y BUNAAKY NOAAHHS 30581 Y BUrNS4i NANEPOBOro LOKYMEHTA, TAK i y BUNAAKY
NOAAHHS 305BM Y BUrNSAj €TeKTPOHHOrO [OKYMEHTAQ.
2.8. [laToto Ta YaCOM NpUAHATTA baHkoM Big KnieHTa 3asBu Npo HOOAHHS IHBECTULIHMX NOCAYT € AATA TA YAC BiANPABNEHHS BaHKom
€/1eKTPOHHOI0 MOLUTOK MOBIAOMJIEHHS 3 NIATBEPOXEHHAM NPO NPUAHATTS 305BKM, 3adiKCOBAHE HA BIACHOMY cepBepi baHky pns
BUKOPWCTAHHS €NEKTPOHHOI MOLITHU.
2.9. baHk 3a6e3neuvye 36epiraHHa opuriHany 3asBM NPO HOAOHHS iIHBECTULIAHMX NOCNYT Y BUTMSIAI €NeKTPOHHOro JOKYMEHTA YNPOO0BX
CTPOKIB, BU3HAYEHMX 30KOHOOABCTBOM YKPAiHW.
2.10. NpuinHATTa BaHkoM nignucaHoi KnieHToM 3asBu NPo HAOAOHHS IHBECTULIHMX MOCIYr BBOXAETLCS YKNAOEHHSAMU MiX BaHKoM Ta
KnieHToM F'eHepanbHoi yrom ([oroBopy) Npo HAAAHHS iIHBECTULIAHUX NOCYT. BAHK PO3N0YMHAE HOQAHHS iHBECTULINHMX nocnyr (nocnyr
3 TOPriBNi LiHHMMM NanepamMm) nicna NpUnHATTS Big KnieHTa 3asBu Npo HOJAHHS IHBECTULINHNX MNOCNyT.
2.11. Jorosip, 30KkpemMa, y YyacTuHi Posginy 7 Npasun Ta JopaTtkiB 4O HUX € FeHepanbHO yrogoko ([OroBOpoOM), IKOK BU3HAYAOTHCS
30ranibHi yMOBW, NOPAOOK YKIAAAHHS TA BUKOHOHHS MPABOYMHIB LWOAO LiHHUX nanepiB (HOOOHHS iIHBECTULIMHMX NOCAYT), B TOMY YNCTi
NMOJIOXKEHHS LLOJ0 AOrOBIPHOrO CMMCAHHS KOLUTIB 3 BAHKIBCbKMX PAXYHKIB KieHTA.
[lorosip y 4acTuHi nosnioxeHb Po3giny 7 MpaBu, SKMMU BCTOHOBOETLCS MOPSAA0K GOPMYBAHHS TA HANPABSIEHHS BAHKOM (Npy BUKOHAHHI
HUM OYHKL,T 4en03UTAPHOI YCTAHOBW) BUMMCOK MPO CTAH PAXYHKY Y LiHHMX Nanepax, BUNMCOK NPOo onepadwii 3 LiHHMMKY nanepamMu, Chnig
BBOXKATW JOMOBHEHHSM 0O [OrOBOPY NPO 06CNyroByBAHHS PAXYHKA B LiHHMX nanepax KnieHTa B AT «PanddaiseH baHk», yknageHoro
Mi>X BaHkoM Ta KnieHTOM, He3a1eXxHO Bif, CMOCOby Ta [ATU NOro YKAAAHHS.
2.12. BaHK y NOPSAKY, BCTAHOBIEHOMY UuM Po3ginom 7 MNpasus, 3AINCHIOE HOAAHHS KNiEHTY IHBECTUUINHMX NOCnyr Ta/a60 3QiNcHeHHS
LIl YN HOOOHHS MOCNYT, NMOB'A30HMX 3 TAOKUMMW NOCNYramMu, B 3a/1€XHOCTI Bifi pe3ynbTaTiB OUiHIOBOHHS Ki€EHTA. BignoBigHO 0O LbOro
Po3giny 7 Mpasun KNieHTY MOXYTb HOOABATUCA HACTYMHI IHBECTULiMHI nocnyru (Mocnyru 3 TOPTiBAi LiHHUMW NAanepamMm):

—  yknapgeHHs bankom 3 KnieHtom Ounepcbkyux [OroBopiB (y TOMy Ymchni, ENeKTpoHHUX [OroBOpiB) HE3ANEXHO Bif TOro, fKa i3

CTOPIH € iHiLiaTopoM (opepeHTOM) yKITOAEHHS BiANOBIGHOro 4OroBopy;
—  yknageHHs BaHkom 3 TpeTimu ocobamm Bpokepcbkmx [OroBOpiB Bif CBOro iMeHi ab6o Bif iMeHi KnieHTa, B iHTepecax Ta 3d
paxyHoK KnieHTa BignoBigHOro 4o HAJAHOrO HUM 3AMOBJIEHHS.
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2.13. KnieHT y Npoueci yKNnageHHs Ta BUKOHAHHS Bpokepcbkux 0OroBopis gopy4ae BaHky Big CBOro iMeHi, 30 4OPYYEHHSM TA 30 PAXYHOK
KnieHTa 3giicHioBaTy Onepadii 3 LiHHMMK NanepamMuy BigNOBIAHO 0O 30MOB/EHb, O TAKOX 30iACHIOBATU iHLWI i, AKi nepenbayeHi uum
Po3ginom 7 MNpasun Ta/abo 3amMoBfeHHSIM ab0 € HEOBXiHI ANg BUKOHOHHS YMOB Liboro Po3giny 7 Mpaeuna T1a/a60 3aMOBIEHHS, B TOMY
yncni, ane He BUKITOYHO OTPMMYBATU MPOLLIOBI KOLITW 30 MPOQAHI LiHHI Nanepu Ta nepepoxyBaTW BKOA3OHI MPOLUOBI KOWTWN KnieHTy,
OTPUMYBQTM Bif, KNIEHTA rpOLLOBi KOWWTW, HEOBXIAHI ANg BUKOHOHHA 3AMOBJIEHHS TA NEpPepaxyBATW BKA3AHI KOLITK TpeTiM 0cobam Ha
BMKOHAHHSA YMOB YKNnafeHoro baHkom Bpokepcbkoro goroBopy abo Ha paxyHoK 0cobu, 9Ka NPOBAANTb KNiPUHIOBY BiNbHICTb, BIGKPUTUA
B HBY Ons 30iNCHEeHHs PO3PAXYHKIB Yy CUCTEMI KNiPUHIOBOro obniky Ta/abo opraHisaii npoBedeHHs PO3PaXyHKiB 30 MPABOYMHAMM LLOAO
LiHHMX nanepis.

BaHk Mmoxe HagasaTy KnieHTy iHPOPMALIHI Ta KOHCYNbTALiMHI nocnyry wopo Onepadii 3 LiHHMMK Nanepamu.

2.14. KnieHT 3000B'A30HUIA MPUAMATL BCE BUKOHOHE BOHKOM 30 30MOBMIEHHSIM, O TAKOX CMJiaYyBATWM BMHOrOpogy 3a BMKOHOHHS
3aMOBEHb TA HOQAHHS iHWMX NOCAyr BaHky.

2.15. BOHK BUKOHYE JOPYYeHHs KnieHTa LWopo 3AiNCHEHHS KOHKPeTHUX Onepauiii 3 LiHHMMKW NANepaMmn BiGNOBIGHO OO NPUNAHATUX 00
BMKOHOHHS 30MOBJIEHb.

2.16. baHK BUKOHYE Jopy4yeHHs KnieHTa 6e3 Bugaui KnieHToM okpemoi JoBipeHOCTi. fKLLO ANS BUKOHAHHS OKpeMUX Ail bBaHk BumMarae
HOOOHHS OOBiPEHOCTI, KNieHT noBMHeH obopMuTK Ta nepenadTu it BAHKOM B CTPOK Ta 30 GOPMOLO, L0 BU3HAYEHI BAHKOM.

2.17. BOHK BUKOHY€E 30MOBJIEHHS, O TAKOX HOOOE KNiEHTY iHWi obymoBneHi uum Po3sginom 7 Mpasun Mocnyru 3a ymoBM onnaty Butpar
Ta BuHaropopw 3rigHo 3 Tapudamu abo BianoBigHO 00 OKPEMUX Yrof Mixk BaHkom Ta KnieHTom.

2.18. Onepadii 3 LiHHMMKW NANePAMN 3GiACHIOTLCS 30 PAXYHOK MPOLLOBMX KOLWWTIB KNiEHTA, sIKi BiH 30BYACHO NEPEPAXOBYE HA PAXyHOK
BaHKy, SKLWO iHWe He nepegbayeHe yMOBAMU 3aMOBEHHS Ta/abo Bpokepcbkoro abo Aunepcbkoro goroopy. baHk He diHaHCYE | He
3060B'A3aHMI PiHAHCYBATK 3AICHEHHS Onepaui 3 UiHHMMK NONepaMy Ta He NPUAMAE Ha cebe Byab-fKi PY3NKK, MOB'A3aHI 3
HeLOCTATHICTIO KOLWTIB, WO Hagiiwnu Big KnieHTa ons 3piicHeHHs 6yab-akux Onepauii 3 WiHHUMKW Nanepamu, 3d BUKITHOYEHHSM
BMNAOKIB, KON Lie NpsMOo nepefbayeHo [oAATKOBMM AOrOBOPAMM, YKNAOEHUMU MK BaHKoM Ta KrieHTOM.

Bci rpoLUoBi pO3paxyHKM HO BUKOHOHHS MPUAHATUX [0 BUKOHOHHS BOHKOM 30MOBEHb 34INCHIOTLCS Yepe3 PaxyHOK BaHKY, KLU0 iHLe
He nepef6ayeHo B 3aMoBeHi Ta/a60 bpokepcbkoMy [OroBOPI.

2.19. Onepaldii 3 LiHHMMK NANepaMu 34INCHIOKTLCS 3rigHO 3 NOPSAKOM, NependavyeHnM LM [oroBopom, 3aMOBJIEHHSIM, Bpokepcbkm
a60 OunepcbkuM 4OroBopom Ta BigNoOBigHO A0 BMMOI 30KOHOAABCTBA YKPAiHM.

2.20. ['pOLLOBI PO3PAXYHKM 30 MPABOYMHAMM LLOAO LiHHUX NANepiB, BYUNHEHNUMUN HO OPraHi30BAHMX PUHKAX KAMITAY TA NMO3d HAMWU, Ki
nepenbayaoTb PO3PAXYHKM 30 MPUHLMMOM «NOCTABKA LiHHMX NAnepiB NpoTW OnndTWy 30iACHIOKTHCS BiOMoOBIOHO 4O HOPM 3AKOHY
YKpaiHM «MPpO PUHKK KANITONY TG OPraHi30BAHI TOBAPHI PUHKWY.

2.21. 1ns obniky KNipMHroBMX akTKBIB KNiEHTA, 9K YYOCHUKA KNIPUHTY, 3 MOCTABKU TA/060 OTPUMAHHS LiHHMX NAnepiB Ta/a60 KOLUTIB,
BaHK, 30 HEObXiAHOCTI, MOAAE 0CObI, IKA NPOBAANTL KINiPUHIOBY AiSNbHICTb, 305BY i BiANOBIOHI AOKYMEHTW A9 BIiOKPUTTS KNiPUHIOBOro
cybpaxyHky KnieHTy Ta OTPUMYE [OBiOKY MPO KiPUHIOBUIA POXYHOK BCTOHOBMIEHOI pOpMU, KONito SKoi HOQd€E KrieHTy.

2.22. KnieHT posipsie baHky Ha nigcTasi Joroeopy (6e3 obopmneHHs goBipeHoCTi) NpeacTasnaTv KnieHTa nepeg ocobamu, siki npoBagsaTb
KNiPUHIrOBY OiSNbHICTb, 3 ByOb-AKNUX MUTAHb, MOB'A30HMX 3 BIOKPUTTAM TA BEOEHHSM KNiPUHIOBUX CYBPOXYHKIB, 3MINCHEHHS KMNiPUHTY
3060B'A130Hb 30 MPOBOYMHAMM LLOAO LiHHMX NANEPIB TA iHWNX GiIHOHCOBUX IHCTPYMEHTIB, BUMHEHNX Y iHTepecax KnieHTd, BUKOHOHHSAM
KNipYHrOBMX ONepaLin Ha KNiPUHIroBMX CybpaxyHkax KnieHTa. ¥ BignoBigHOCTI 3 UM KnieHT Hopae BaHKy HACTYMHi MOBHOBOXEHHS:

—  30CBigYyBATM TA MIANMCYBATW OOKYMEHTW, SKi HEOOXiOHI AN BiOKPUTTS, BEOEHHS TA 30KPUTTS KNIPUHIOBUX CyOpPOXYHKIB
KnieHTq;

—  MignucyBaTW OOKYMEHTW, PO3MOPAOXKEHHS HO BUKOHOHHS KNIPUHIOBMX ONEPALLil HO KNIPUHIOBMX Cy6paxyHKax KnieHTa;

—  NOQOBATM OOKYMEHTUW, HEOOXiOHI AN BUKOHAHHS KiPUHIOBMX ONepauii Ha KMipUHroBux cybpaxyHkax KnieHTa, 3giicHeHHs
KNipUHry 3060B'A3aHb 30 MPABOYMHAMM LLOAO LiHHUX NAMNEPIB TA iHWKX PiIHOHCOBUX iHCTPYMEHTIB, BUMHEHNX Y IHTEpecax
KnieHTa;

—  0O€epXyBATW OOKYMEHTM T iHLY iHGOPMALLiKO LLOAO BUKOHOHHS KITIPUHIOBUX ONEPAL,i HO KNiPUHIOBMX CyBpaxyHKax KnieHTa;

—  BWKOHYBATW iHLWi i, 9Ki € HEOBXIOHNMU Yy 3B'AA3KY 3i 3AIICHEHHAM NMOBHOBAXEHb B PAMKAX HOAOHHS [HBECTULINHMX NOCNYT.

2.23. KnieHT HoOae BAaHKy MOBHOBAXEHHS KePYHUYOro POXYHKOM Y LiiHHMX nanepax KNiEHTA 3 HOCTYMHMM 06CsromM NOBHOBOXEHD:

—  cknagaTty, NignucyBATU TA NMOLOBATU AEMNO3UTAPHIN YCTAHOBI, KA 34iNCHIOE BeAeHHS PaxyHKy y LiHHUX nanepax KnieHTa, a
came CTpykTypHOMy nigpo3giny AT «PanddarnseH BaHk», SKMA € BiGNOBIQANBHMM 30 30iACHEHHS OEeNO3UTAPHOI AifNbHOCTI
Leno3nTapHOi ycTaHOoBM (oani - «[,eno3MTapHa YCTAHOBA BaHKy»), po3nopsifiXXeHHs HO 30PAXYBAHHS HO PAXyHOK Y LiHHMX
nanepax KnieHTa uiHHMX nanepis (NpaB HA UiHHI nanepwu), HabyTux KnieHTom Big baHky 3a [unnepcbknumM [OroBopom abo Bifg
TpeTix ocib 3a bpokepcbkMM [OroBOPOM, Yy ToMy yncni OBAM, NpuabaHnX y Npoueci iX po3MilLIeHHS, Ta PO3MOPSAAXKEHHS NPO
CANCAHHA LiHHMX nanepis (NpaB HA UiHHI nanepu) 3 PaxyHKy y UiHHWX nanepax KnieHTa, npogaHux KnieHTom BaHky 3a
[vnepcbkum JoroBopomM abo TpeTiM 0cobam 30 BpokepcbkrM fOroBOPOM;

—  peecTpyBATU cebe y AKOCTi kepytouoro PAXyHKOM Y LiHHUX nanepax KnieHTd, Npyu3HAYaTU PO3MNOpPSOHUKIB PAXYHKY Y LIHHUX
nanepax KnieHTa;

—  BHOCWUTW 3MiHV 10 OHKETU PAXYHKY Y PAXyHKY Y LiHHUX nanepax KnieHTa, NoB's3aHi 3 NpM3HAYEHHSIM KEPYHUOro, PO3MNopsiAHUKIB
PaxyHKy y WiHHMX nanepax KnieHTa;

—  €KNagaTu, NignMcyBaTM TA HOAABATU OHKETY Kepyt4voro PAxXyHKOM Y LiHHMX nanepax KnieHTa, 6yab-gki iHWi JOKYMEHTU 3
MEeTOIO peani3auii MOBHOBAXEHb KepPYHUYoro PaxXyHKOM y LiHHUX nanepax KnieHTa, o6yMOBNEHMX Y LibOMY MYHKTi, O TAKOX
NPU3HAYEHHS PO3MOPAOHNKIB POXYHKY Y LiHHMX nanepax KnieHTa.

OByMOBMEHI LM TMYyHKTOM MOBHOBOXEHHS BaHKy peanisytoTbcs y BMNOOKAX, MPSMO nepenbaveHnx BpokepcbkUM [OrOBOPOM,
Jnnepcbknum JorosopomM (3okpema, ENeKTpoHHMM [OroBOpPOM).

MoBHOBOXEHHS BAHKY Y SKOCTi KepytoUuoro PaxyHKOM y LiHHMX nanepax KnieHTa, 06yMoBReHi y LibOMY MYHKTI, MOXYTb 6yT1 peani3oBaHi
BaHkom 6e3 HOgaHHS KNieHTOM OOBIipeHOCTI TA Ait0Tb NPOTArOM CTPOKY HOQAHHS BAHKOM Kni€HTY IHBECTULIMHMX NOCNYT.
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MOMOXEHHS LbOro MyHKTY 30CTOCOBYHOTbCA WOAO PaxyHKY Yy UWiHHMX nanepox KnieHTa B [eno3uTapHii ycTaHoBi BaHky. Y Bunagky
BiOKPUTTS POXYHKY Y LiHHUX nanepax KnieHTa B Oeno3nTapHii ycTaHoBi baHKy nicns nignncaHHs 308K NPo HOOAHHS IHBECTULINHNX
nocnyr, baHk HabyBa€E MOBHOBAXEHHS, BU3HAYEHI LM MYHKTOM [MpaBui, 3 GHA TOKOrO BigKPUTTS.
KnieHT MoXxe y NopsiAKy, BU3HAYEHOMY 30KOHOLOBCTBOM, HOAATW BAHKY MOBHOBOXEHHS KEPYHOUOrO PAXYHKOM Yy LiHHMX nanepax Ans
NPOBEAEHHS IHLIMX OMNEPALil y CMCTeMi [eno3nTapHOro obiky, He 06yMOBNEHMX Y LbOMY MYHKTI.

CtrartTa 3. OuiHoBaHHS KnieHTa

3.1. baHK 3060B'A3aHMIA OLiHIOBATY BCiX KNMIEHTIB, SKUM HOQAE IHBECTULIMHI NOCAYrK, TA 30 Pe3y/bTATAMM TAKOrO OLiHIOBAHHS BiHECTU
BiQNoBigHOro KnieHTa go kateropii HenpodecinHMX KNiEHTIB, MPOMECiMHNX KNIEHTIB 60 NPUAHATHUX KOHTPATEHTIB.
3.2. MignMCaHHAM 3asBU NPO HAAOHHS IHBECTULIMHUX nocnyr (Nocnyr 3 TOPriBAi LiHHUMK nanepamu) KNieHT NoroaXyeTbes 3 TUM, LLO
oro BigHeceHo Oo kaTeropii HenpogecinHUX KNieHTIB (HekBAMiPiKOBAHNX iHBECTOPIB).
3.3. Mig yac HagaHHS KnieHTy IHBeCTUUINHMX nocnyr, BaHK NOCTINHO BMBYAE TA [OCHIOXYE HABUYKW KNiEHTA, AOro poO3yMiHHS CyTi
30iICHIOBAHMX OMnepauin. Y pasi BUSBNEHHS HeBiOMnoBiOHOCTI kaTeropii KnieHTa Moro 3HAHHSM, JOCBigy Ta gisM, BaHK MpoBoanTb
NoBTOPHe [OCTPokoBe OUIHKOBAHHS KITIEHTA Ta BigHOCUTb KNiEHTA [0 iHLWOI KaTeropii.
3.4. KnieHT MA€E NpaBO BUMAraTy NpoBefeHHs NOBTOPHOrO OUiHIOBAHHS KNiEHTA 3 MeTO BigHeCeHHsl Moro [o iHWwoi kateropii, abo
B3arani, abo CTOCOBHO OfHi€i UM Binblue IHBeCTULiINHUX Nocnyr Ta/abo onepauin Ta/abo CTOCOBHO KOHKPETHUX BULIB LiHHMX NAMepiB un
}IHAHCOBMX IHCTPYMEHTIB.
3.5. Micng 30KiHYeHHS N'aTUPIYHOrO CTPOKY 3 OHS OCTAHHBLOrO OUiHIOBAHHSA KnieHTa BAHK npoBoanTb NOBTOPHE OUiHIOBAHHSA KnieHTa.
3.6. OUiHIOBOHHSA KNiEHTA NPOBOAMTLCA 0O NMPUAHATTS 3AMOBMIEHb 01 MPOBEAEHHS onepauiin, go akmx OuiHoBAHHA KnieHTa byne
30CTOCOBYBATUCS, TA OO0 YKNQAAHHS [Ounepcbkux OOroBopiB. ¥ pasi Hesrogn KnieHTa 3 OuiHIOBOHHAM KniEHTO MO BiOHOLLEHHIO 00
KOHKPETHOI IHBeCTULIHOI Nocnyr abo CTOCOBHO OMNEPALll 3 KOHKPETHUMM LiiHHUMW Nanepamu, BaHk NpUnmMHAE HaOAHHSA KMieHTY TAKMX
IHBECTMUINHNX Nocnyr abo NpoBefAeHHS onepadin.
3.7. Ha Bumory KnieHta, BaHk sik Toproseub (iHBeCTULINHA dipMa) MAE NOBIZOMUTY KNIEHTO O[O BCIX BUTPAT TA MOB'SI3AHUX 3 HUMMN
BMHAropogd. 3a3HaveHa iHbopMaLigd HOOCUIAETbCA HO eNIeKTPOHY nowTy KnieHTa.
3.8. BaHK MOE MPOBOAWUTW CTOCOBHO KMi€EHTA OLiHKY BiAMOBIZHOCTI TA OOPEYHOCTI IHBECTUUINHMX nocnyr. Lis ouiHka NpoBoguTbCS
BaHKOM, WO6 [ATN MOXIMBICTb OiATW B HOMKPALWMX iHTepecax KnieHTa. Mpu npoBepeHi AOHOI OUiHKWM BAHK MOBUMHEH OTpUMATK
iHdopMmaLito Loao 3HaHb | gocBigy KnieHTa B chepi iHBECTULN, OPeYHMX 01 KOHKPETHOro By LiHHoro(ux) nanepy (iB) ym nocnyr. Lia
iHpopmauia moxe 6yTn OTPUMAHA BAHKOM LUASXOM 30MOBHEHHS TO HOAAOHHSA KniEHTOM BaHKy OKpemMoro AOKYMEHTY (QHKEeTU OLiHKM
[ocBigy Ta 3HAHb KnieHTa AT «PaniddaiizeH baHk» WoA0 HOQAHHS IHBECTULIMHUX NOoCcyr BAHKOM), 30NMOBHEHHS KiEHTOM aHKeTU npu
npoBefeHHi ineHTUdikauii Ta Bepuoikauii KnieHTa abo B iHLWKMIA Ccnocib.
3.9. 9KLWo Ha OCHOBI iIHPpOPMALii, OTPMMAHOI Big KnieHTa, BAHK BBOXAE, LLIO LiHHI nanepu abo nocnyru He gopeyHi ana KnieHTta, To BaHk
nonepenae npo ue KnieHTa. BignosigHe nonepemeHHs BaHK HOACWNAE y AOBiNbHIN GopMi Ha enekTpoHy agpecy KnieHTa. B Takomy
BMNAOKY HOOOHHS IHBECTULiIHMX MOCAYr LIOAO LiHHMX Nanepie, MoxXxe OyTu NpopoBXeHe BaHKOM, Micns oTPMMAHHSA Big KnieHTa
MPOXAHHS NPOAOBXUTU HOAAHHS IHBECTULINHUX NOCAYT WoA0 LiHHMX nanepiB. BignosigHe npoxaHHs KnieHT Hapcunae y dopmi Bignosigi
HQ NonepenXeHHs Ha eNleKTPOHY afpecy 3 AKOi HAAIALLNO0 NoNepemXXeHHS.
3.10. Akwo KnieHT HOJOE HeQOCTATHBLO iHGOPMALLi CTOCOBHO CBOIX 3HOHb i JOCBigy, BaHK NnoBuHeH nonepeauTun KnieHTq, WO BiH He B
3MO3i BU3HAYUTU, Y1 € 3OMOBJIEHA MOC/yra Ta/a60 UiHHI nanepu gopevyHnmm ons KnieHTa. BignosigHe nonepenyxeHHs baHk Hogcunae
y LOBINbHIN dopMi HO enekTpoHy anpecy KnieHTa. B TakoMy BUNAAKY HOOAHHS IHBECTULIMHUX NOCNYT LWOAO LiHHMX Nanepis, MOXe byTu
NPOAoBXeHe BAHKOM, MiCNs OTPUMOHHS Bif, KNIEHTA NPOXAHHS NPOAOBXUTU HAAAHHS |HBECTULIHMX MNOCNYr WOAO LiHHMX nanepis.
BignoBigHe NpoxaHHs KnieHT Hapcunae y dopmi BignoBigi HO nonepepXXeHHs HA eNekTPOHY afpecy 3 AKOi HAAINLLNO NonepenXeHHs.
3.11. NS HONPABNEeHHs TA OTPMMAHHS NOBIJOMIIEHDb, NepenbdbayeHmnx Uieto CTaTTeto 3 Po3giny 7 Npasun baHk Ta KnieHT BUKOPUCTOBYOTb
QApecy eneKTPOHHOI MOLTK, 3a3HaYeHi B [TOrogXeHnx KaHAMax 3B'93Ky A9 YKNaAaHHS ENeKTPOHHNX [OroBOpiB.

CtartTa 4. Nopsapok odopMIIEHHS Ta NPUNHATTA 3AMOBJEHDb
4.1. KnieHT CaMOCTIHO NPUIAMOE pPilleHHs WOO0 YKNOAAHHS Bpokepcbkmx Oorosopis. Onsg yKNOQOHHS KOHKPETHOro bpokepcbkoro
poroBopy KnieHT HanpaBnse baHKy 3aMOBREHHS.
4.2, KnieHT HaNpPaB/sie 30MOBJIEHHS Y NMMCbMOBI GOPMi Y BUrNS4i NANepoOBOro AOKYMEHTA, €NIEKTPOHHOIO AOKYMEHTA 3 BUKOPUCTAHHSAM
MoromXeHnX KaHAMiB 3B'A3Ky A60 LUMISXOM TeNepOHHOr 0 UM eNIeKTPOHHOT O 3B'A3KY.
4.3. 3amMoBeHHS, HanpasneHe y GopMi enekKTPOHHOr0 JOKYMEHTA, MA€E MICTUTKM BCHO iHdopMmadito 3rigHo JopaTtky 11a go Mpasun.
4.4. 30MOBNEHHS, HAMNPAB/IeHe Yy BUrNa4i NONEepPoBOro AOKYMEHTY, Bif iMeHi KnieHTa Moxe 6yTu nignucaHe camum KnieHTom abo Ha
NigCTABI HOTAPIANbHO MOCBIAYEHOI AOBIPEHOCTI YNTOBHOBAXEHVMYM 0cobamu KnieHTa Ta nepeaaHo YNOBHOBAXEHM 0COBAM BaHKy.
4.5. 3aMOBJIEHHS, 0DOPMIIEHT Y BUT1S4i NANEPOBOro [OKYMEHTA, HOAATLCA BaHKy B 4BOX NPUMIPHMKAX 3 BUKOPUCTAHHAM MorogxeHunx
KOHONIB 3B'A3Ky. AKLWO 3aMOBMEHHS 6y10 HagaHe KNiEHTOM LWASXOM HAOCUNAHHS CKAHOKOMIT, KNieHT 3060B'930HUA NPOTArOM OfHOro
Micaus HopaTK BAHKY OpUriHAM Lboro 3aMOBIIEHHS HO NANEPOBOMY HOCi.
4.6. 3amMoBneHs, HanpasrieHe KNiEHTOM LWASXOM TenledOHHOro Ym enekTPOHHOro 3B'A3Ky, NoTpebye [OOATKOBOro 3ATBEPOXKEHHS
Kni€EHTOM LWMSXOM OBMiHY €NeKTPOHHMMM MOBIZOMMEHHAMM 3\HO OOPEecy eneKTPOHHOI MOLITK, 303HA4YeHi B MOromXeHnx KAaHanax
3B'A3KY.
4.6.1. Nicna oTpMaHH$ Big KNieHTa 3aMOBNEHHS LWSXOM TenledOHHOro UM enekTPoHHOro 3B'a3ky baHk dopmye Ta Hanpasnse KnieHTy
€NeKTPOHHE MOBIOOMJIEHHS, WO MICTUTb MOMNepenHbo Y3rodkeHi 3 KnieHTom napameTpu 3a dopmoro BignosigHO fo JogaTtky 11a
(nani - «kENeKTPOHHEe 3aMOBJIEHHS»). ENeKTPOHHE 3aMOBJIEHHS MiANWUCYETLCS AHAOMOM BIACHOPYYHOIO NiANMCY YNOBHOBAXEHMWX OCI6
BaHky y BUrnagi $pakcrminbHOro BifTBOPEHHS iX NiANUCY T NeYaTku baHKy BiAMOBIAHO [0 3pA3KA, HABEOEHOTO y NignyHkTi 1.4.2 Po3giny
1 NpaBun. ENekTpoHHe 3aMOBJIEHHS, NIAMNMCAHE AHAIOrAMW BAACHOPYYHMX MigNMCIB YNOBHOBAXEHUX OCi6 BaHKy Ta HanpaeneHe 3
agpecu enekTpoHHOI now Ty baHky, 3a3HayeHol y nyHKTi 13.5 CtaTTi 13 uboro Po3ainy 7 Mpasun, KnieHTy HaO agpecy eneKkTPOHHOI NOLTK
KnieHTa, 3a3HayeHy y nignyHKTi 1.3.1 nyHKTY 1.3 309BM NPO HAQOHHS |HBECTUMUINHUX MOCNYr, BBAXAETHCSA MiQNMUCAHOK BNCACHOPYM
YNOBHOBOXEHUMMN 0COBaMM BOHKY TA CMPSIMOBAHA HO HOCTOHHS OPUONYHUX HOCMIOKIB WOOO BUKOHAHHS BAHKOM EnekTpoHHOro
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30MOBJIEHHS HA 303HAYEHMX B ENEKTPOHHOMY 30MOBIEHHI yMOBOX. ENeKTpoHHE 3aMOBEHHS Mae ByTu 3aTBepaxeHe KnieHToM o KiHus
Pobouoro gHs Moro HanpaeneHs BaHkom.
4.6.2. laTOIO TG YOCOM HOMPOBMEHHS ENEKTPOHHOro 30MOBMEHHA € OATA TA YAC BiANpPABNEHHS BAHKOM €n1eKTPOHHOK MOLLTO
MOBIJOMINEHHS, LLIO MICTUTb ENeKpoHHe 3aMOBNeHHS, 3adiKCOBAHI HO BIACHOMY cepBepi BaHKy Ang BUKOPUCTAHHSA €NeKTPOHHOI NOLTHU.
4.6.3. KnieHT y pasi 3roan 3 yMOBAOMU ENEKTPOHHOIO 30MOBIEHHS, Y BiAMNOBIAb HANPABASE BAHKY 3BOPOTHE €NeKTPOHHE NOBIGOMEHHS
(noni - «3arBeppXXeHHA ENeKTPOHHOro 3GMOBMIEHHS»), WO MOE MICTUTM CNOBA «3ATBEPOXYI ENEKTPOHHE 3aMOBIEHHS
AT «PainddanseH BaHk» WO HABOQUTLCSA HMXYE», O TAKOX OPWriHAA HANPABNEHOro BaHKOM KnieHTy NoBiQOMIIEHHS 3 ENEKTPOHHUM
30MOBJIEHHAM. 30TBEPAXKEHHS €N1EKTPOHHOIO 3AMOBJIEHHS MAE OyTU HANPABIeHO KNieHTOM [0 KiHUSA OHSA MOro HanpaBfeHHs baHkom.
3aTBepokeHHs ENeKTPOHHOro 3aMOBMEHHS NiIGNUCYETHCA AHANIOrOM BIIACHOPYYHOTO Nignucy KNieHTa, LWo CKNOJaeTbCS i3 NPi3BULLD, iM'A
Ta no 6aTbkoBi KnieHTa, 3a3HayYeHnx KnieHToM y 305Bi Npo HAJOHHS IHBECTMLINHMX NOCAyr. 3pa30k 3aTBEePOXeHHS EnekTpoHHOro
30MOBJIEHHSA 3 QHOMIOFOM BRACHOPYYHOro nignucy KnieHta IBaHoBa IBaHO IBaHOBMYQ, Hanpuknag: «3aTBepoXyk EnekTpoHHe
3amMoBneHHst AT «PainddainseH BaHk» WO HOBOOUTHCS HMXYeE. IBOHOB IBAH IBAHOBUYY.
4.6.4. 3aTBEpOXEHHS ENeKTpoOHHOro 30MOBJIEHHS, NIAMNWCAHE AHANIONOM BAACHOPYYHOro nignucy KnieHTa Ta HanpasneHe BaHky 3
afpecy enekTpoHHOI nowTh KnieHTa, 303HayeHoi y nignyHkTi 1.3.1 nyHKTY 1.3 309BM NPO HOJAHHS IHBECTULIMHUX MOCNYT, HO afpecy
eNeKTPOHHOI NoWTK BaHKy, 3a3HaYeHy y nyHKTi 13.5 CTaTTi 13 uboro Po3giny 7 Npasui, BBOXAETLCA NiJNNCAHMM BNACHOPYY KniEHTOM Ta
CMPSIMOBOHMM HA HOCTOHHS HOPUOUYHMX HACMIOKIB OO0 BUKOHOHHS BOHKOM ENEKTPOHHOrO 30MOBMIEHHS HO 303HOYEHUX B
ENekTpoHHOMY 30MOBIEHHI YMOBOX.
4.6.5. ENeKTpOHHE 30MOJIBEHHS BBAXKAETCbSA 30TBEPAXEHMM B MOMEHT OTPUMAHHAM BaHkom Big KnieHTa 3aTBepaxeHHs ENeKTpoHHOro
30MOBJIEHHS.
4.6.6. 0ATOO TA 4YACOM HAMNpaBneHHA KMiEHTOM Ta OTPUMOHHSA BAHKOM €neKTPOHHOK MOLWTOK 3aBTBEPOKEHHS EnekTpoHHOro
30MOJIBEHHS € AATA TA YOC OTPUMOHHS BOHKOM €neKTPOHHOK MOLUTOK MOBIAOMIIEHHS, WO MICTUTb ENEKTPOHHE 3aMOBMEHHS,
300iKCOBOHE HO BiaCHOMY cepBepi BaHKy ONd BUKOPWUCTOHHS €1eKTPOHHOI MOWTK. Y pa3i HEOTPUMOHHS bankom Big KnieHTa
30TBEPOXKEHHS €NEeKTPOHHOrO MOBIAOMMEHHS 3 ENEKTPOHHMM 30MOBMIEHHSIM Y BCTAHOBMIEHWI CTPOK 060 SIKLWIO OTPMMAHE BaHkom
3aTBeEpPOKEHHS ENKTPOHHOrO 30MOBJMIEHHS MICTUTb BiOMIHHI Bif, ENEKTPOHHOro 3aMOBJSIEHHSI YMOBW, ENEKTpPOHHe 30MOBEHHS
BBOXKAETbCSA TAKUM, LLIO HE HOOAHO TA He NigNfrae BUKOHAHHIO BaHkom.
4.6.7. IHOoOpMALi CTOCOBHO 3MICTy ENEKTPOHHOrO 3AMOBMEHHS TA 3ATBEPOXEHHS ENEeKTPOHHOro 34aMOBMIEHHS, OATU TA 4acy iX
HAMNPOBMEHHS/OTPUMAHHS QiKCYETLCSH HA BNACHOMY cepBepi baHKy Ta 0ooaTKOBO QikCYeETbCS BAHKOM LUMSIXOM iX 36epeXeHHs y BUrnsai
oKpemMux abo ogHoro ¢anny 3B'sa3Ky.
®annn, cbopmoBaHi BAHKOM BignoBiaHO [O Lboro Po3giny 7 NMpasun, 36epiratoTbcs BAHKOM y cnoci6, BU3HAYEHUI HUM CAMOCTINHO, 3
BMKOPWCTOAHHSM BIAOCHOMO AMNAPATHOro Ta/a60 NporpaMHOro 3abesneyeHHs, Ta € EQUHUM TA OCTATHIM JOKA30M GAKTy GOPMYBAHHS,
NOQAHHS TA NPUAHATTS ENEKTPOHHOIO 3AMOB/EHHS.
4.6.8. Po3pykoBOHE TA 30CBigYeHEe MiANMCOM TA MevyaTkow BaHKy Bi3yanbHe Bigob6paxeHHs ENeKTPOHHOro 3aMOSIBEHHS PA30M i3
30BTBEPAXEHHAM ENEKTPOHHOrO 30MOBJIEHHS € KOMi€to EnekTpoHHOro 3aMOBMEHHS HA nanepi. IHGopMauis Npo HANPABREeHi Ta
OTPUMOHI ENEKTPOHHI 3aMOBMEHHA Ta 3aTBEPOXEHHS ENEeKTPOHHMX 3aMOBMEHb, HOSBHI HO CEpBepi TA iHWOMY OBNAAHAHHI, Lo
BMKOPUCTOBYETbCA KNIEHTOM AN HANPABNEHHS ENEKTPOHHUX 30MBOSIEHb, HOCATb BUKITHOYHO OOBIOKOBUI XAPAKTEP.
4.6.7. ENeKTPOHHI 30MOBJIEHSH HE NOTPebYOTb HOAAHHS iXx CTOPOHOMM B NANEPOBOMY BUTIS4), Afie MOXYTb 6yTU 30 6AXAHAHM CTOpPIH y
nogasbLIOMY CKNALEHi TA NiJNNCAHI Ha nanepi.
4.7. Nepenik ynoBHOBAXeHUX 0Cib BaHky, 3a3HauyeHnx y nyHKTi 13.4 CtatTi 13 uboro Po3giny 7 Mpasun, Moxe 6yTn 3MiHEHU BaHKoM
LUSIIXOM BHECEHHS 3MiH A0 uux MpaBu, a TAKOX HOJOHHS MOBHOBOXXEHb HOBMM YMOBHOBAXEHMM 0CO6AM BaHKy y Cnocobu, BU3HAYEHI
30KOHOLOBCTBOM YKPQiHW.
4.8. 3aMOB/eHHs KNiEHTA BUKOHYHOTbCS BAHKOM B YeProBOCTi iX HOOXOOXKEHHS, KLU0 iHLIE He BUMIMBAE 3 MMCbMOBOI IHCTPYKLii KnieHTa
a60 3i 3MicTy camoro 3aMoBeHHs. CTPOK BUKOHAHHS 30MOBJIEHHS BKA3YETbCA Y CAMOMY 3AMOBJIEHHI.
4.9. Nicnsg oTpMMAHHSA 3aMOBMeHHs baHK 3[iNCHIOE NOro NePEeBipKy HA BiAMOBiAHICTL yMoBamM Po3pdiny 7 Mpasun, iHWUMK CKNALOBUM
[loroBopy, 30KOHOZABCTBA YKPAiHW, BHYTPILLHIM [OKYMEHTAM TA NOMITUKAM BAHKY, O TAKOX PUHKOBIIN KOH'IOHKTYPI. Mpy LboMy BaHK ans
NPUIAHATTS PiLLEHHS MOE NPABO BUMArATY Bif KNiEHTA HOQOHHSA HeOBXigHOI iHbopMaLii | BOKyMeHTIB, NnependbayeHnx NyHKToM 4.10 ujei
CtaTTi 4 Po3giny 7 Mpaswn. 3a pe3ybTaTaMu NepeBipku BaHK NpunMae 30MOBEHHS [0 BUKOHAHHS:

—  Npv HOAAHI 30MOBMEHHS Y GOPMi €N1eKTPOHHOIO JOKYMEHTA LLMISXOM HAMPABAEHHS MOBIAOMIIEHHS KMiEHTY Npo NpUAHATTS

30MOBEHHS 0 BUKOHAHHS MOrog)XeHNMN KAHANAOMM 3B'S3KY;
—  Npv HOOOHI 3aMOBMEHHS Y GOpMi NANEepPOBOro AOKYMEHTA LUMASXOM MOro NignuCcaHHS i HANPOBAEHHS OQHOMO MiANUCAHOro
BaHkoM nNprMipHUKa 3amoBneHHs KrieHTy MorogkeHnMmn KaHANamm 3B'a3Ky;

060 BiMOBNSETLCS Bif, NPUAHATTS 30MOBJIEHHS [0 BUKOHAHHS B Mopaaky, nepegbadyeHomy nyHkTamu 6.1 1a 6.2 CtatTi 6 Po3giny 7
Mpasun.
4.10. Ha nepLuy Bumory BaHKy KrieHT 3060B'930HMIA HEFAMHO HOQATU BCHO iIHPOPMALLiO TA AOKYMEHTU, HEO6XiOHI BAHKy Ans BUKOHOHHS
3amoBneHHa Ta igeHTudikauii KnieHTa, B TOMYy uUMChi: OOKYMEHTM, WO MNiATBEepAXYKTb MNOBHOBOXEHHS MNPEeACTABHUKIB KnieHTa,
OOKYMEHTU, WO CTOCYTbCS LiHHMX nanepiB Ta cyTi Omepauii 3 UWiHHUMKM nanepamy Towo. HecBOeYyaCHe HAOAHHS 303HAYEHUX
OOKYMEHTIB Td iHGOopMaLii ABTOMATUYHO NPOJOBXYE CTPOK BUKOHAHHS 30MOBJIEHHS 3 60KY BAHKY.

CraTTs 5. MopARoK BUKOHOHHSA 30MOBJIeHb Ta HOAAHHS 3BiTy KnieHTy
5.1. BaHK NPUCTYNAE OO BUKOHAHHS MPUAHATOrO 3CAMOBJSIEHHS MPU OOTPUMAHHI HACTYMHUX YMOB (AKLLO iHWe He nepenbayeHo
nignncaHnm baHkom Ta KnieHToM 3aMOBIEHHAM):
5.1.1. 3aMOBNEHHS HA KYMiBMAKO LiHHMX NanepiB — nicnsg nepekasy KnieHTom Ha PaxyHok BaHky BuHaropogn Ta Butpar. Bci ButpaTtun no
onnaTi nocnyr 6aHKIB Ta OCi6, fKi NPOBAAATb KNIPUHIOBY AifIbHICTb, MOB'A3AHNX 3 MEePeKa30M KOLUTiB HO PaxyHok BaHky, Hece KnieHT;
5.1.2. 3aMOBMEHHS HO NPOACX AB60 MiHY UiHHMX nanepiB — nicns nepenadi KnieHTom BaHKy [OKYMEHTIB, O MigTBEPOXKYHOTb MPABO
BMIACHOCTI KNiEHTA HA WiHHI nanepwu, a TakoxX nepekasy KnieHTom Ha PaxyHok BaHky BuHaropogm Ta Butpar.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 87 3175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

5.2. BaHK gi€e Npu BUKOHOHHI NPUIAHATOro 3aMoBeHHs KnieHTa BignoBigHO 4O MOro ymMoB 6e3 byab-sKnx [OOATKOBMX BKA3iBOK KrlieHTQ,
KpiM BUNapgkis, NpsaMo nepenbaveHnx JorosBopom ab6o 3aMOBEHHSM.

5.3. Mpu BUKOHAHHI Onepadin 3 WiHHUMK NAanepamu, nepexig NPaB BAACHOCTI HA WiHHI Nanepu 34iINCHIOETLCS LUMIIXOM MPOBEOEHHS
06niKoBMX Onepai B 4eN03NTAPHIN cUCTeMi YKpPAiHW.

5.4. Y pasi HaSBHOCTI y BaHKy 30LIKABNEHOCTI, IKQ NepPeLLKOOXAE MOMY BUKOHATY 30MOBJIEHHS HO HAMBUTIgHIWNX gns KnieHTa ymoBax,
BaHK 3060B'A3aHMIA HEFANHO NOBIKOMUTM NPO Ue KNiEHTa 3 NOAANbLIMM MUCbMOBUM MifTBEPOKEHHAM KNiEHTA NPO OTPUMAHHS TAKOrO
NnoBigoMNeHHs MorogXXeHNMM KaHONAMM 3B'3KY.

5.5. Mpwn oTpumaHi Big KnieHTa 3aMOBNEHHS HA KYMIBIO YM NPOACK NEBHMX LiHHWX NAMEPIB, WO 3HAXOOATLCSA Y BNACHOCTI baHky Ta 'y
pasi 3auikaeneHocTi baHky npopaTy KnieHTy 3a3HaYeHi WiHHI nanepw, abo y pasi 3auikaBneHocTi BaHKy KynuTy B KniEHTa 303HAYeEHI WiHHI
nanepwu, baHk 3060B'A3aHMI NOBIKOMUTM NPO Le KnieHTa MNorogxeHMMn KaHaMW 3B'A3Ky. Y pasi 3rogum KnieHTa npnabaTtu Ui LiHHI nanepu
6e3nocepenHbo y BaHka un nponaTtw ix baxky, baHk yknagae 3 KnieHTom Ounepcbkuii Jorosip.

5.6. Ha Bumory KnieHTa BaHK 3060B'A30HMI HOJATK iHGOPMALiO LWOAO CTAHY BUKOHOHHS 6yOb-sIKOro yknageHoro bpokepcbkoro
porosopy (y 4acTuWHi, LLLO BUKOHYETbCS BAHKOM).

5.7. BaHK He ni3Hiwe nepLoro Poboyoro oHs nicns BUKOHOHHS 30MOBMEHHS HaNpaense KnieHTy 3BiT MoromXeHnMy KOHAIAMN 3B'93KY.
3BiT MOXe BYTW HOMPABMEHWIA Y BUrNSAAi NANEPOBOro abo eneKTPOHHOro AOKyMeHTa. AKLWo KNiEHT Mae 3anepeyeHHs BiGHOCHO 3BiTYy,
KM 6yB HONpABNEeHUn KNieHTy y BArNS4i NanepoBoro JOKYMEHTA, BiH MOBUHEH MMCbMOBO MOBIAOMUTW BaHK Mpo Taki 3anepeyeHHs
NPOTAroM OecAaTU OHIB 3 ATW OTPMMAHHS 3BiTy. SIKLLO TAKi 3anepeyeHHs y BKO3AHWI CTPok BaHkom He ByayTb oTpuMaHi abo KnieHT
nignuiwe 3BiT, 3060B'A3AHHS BAHKY LOA0 BUKOHAHHS 3AMOBIEHHS BBAXKAKOTHCSA BUKOHAHUMMN HANEXHWUM YMHOM i NPUAHATUMMN KNiEHTOM
y NOBHOMY 06CS3i.

Skwo KnieHT MO€E 3amnepeyeHHs BiQHOCHO 3BiTy, SKuiA 6yB HANPABMNEHWIA KNiEHTY Y BUINsSAI eNeKTPOHHOro JAOKYMEHTA, BiH MOBWMHEH
NPOTArOM HOCTYNMHOro PO6OYOro OHS HOAICNATY NOBIQOMIIEHHS 3 3anepeyeHHaM 00 3BiTy BaHKy MorogXeHMn KaHANAamMm 3B'a3Ky. KLLO
TOKi 30MepeyeHHs y BKA3OHUIN cTpok BaHkom He 6yayTb oTpuMaHi abo KnieHT noroguTb 3BiT, 3000B'A30HHA BOHKY LWLOO0 BUKOHOHHS
30MOBJIEHHS BBAXKAKOTHCSH BUKOHOHUMMW HANEXHUM YNHOM | NPUAHATUMMK KMiEHTOM Yy NOBHOMY 06CSi3i.

3BiT, CKNOQEHUA B €NEKTPOHHIN GOpMi, BBAXOETbCH TAKUM, WO MiQNMCAHMIA BAHKOM, 30 YMOBW MOro CKIOgeHHs 3d GopMoto,
nepen6aveHoto JooaTkom 116 go Mpasun, TA MOro HaNPABAeHHS KMieHTY 3 BUKOPUCTAHHSAM 3ACO6iB 3B'A3Ky BAHKY, 303HAYEHMX Y MYHKTAX
13.4. 70 13.5. CTaTTi 13 UbOro Po3giny 7 NMpaBus, HO agpecy eNeKTPOHHOI NoLW TN KNiEHTA, 303HAYEHOI y 3asBi MPO HOAAHHS IHBECTULINHNX
nocnyr.

5.8. Micna BMKOHAHHSA 30MOBEHHS BaHK 3060B'A3yeTbcs nepenat KNieHTy oguH NpMMIipHUK BiANOBIAHOro bpokepcbKkoro Aorosopy, d
TOKOX MepefnaT BCe OTPMMAHE B Pe3ynbTaTi MOro BUKOHAHHS B MOPSIAKY, NepenbayeHomMy LM Posginom 7 Mpasun. Mignuc Knienta Ha
BpokepCcbKOMy [OroBOPI € AOCTATHIM JOKYMEHTANbHUM MiATBEPAXKEHHAM BUKOHOHHS BAOHKOM nepen6ayeHoro UMM nyHKTOM 060B'sI3KY.
Mpn BUKOHAHHI 3amoBNeHHs Ha Kkynieno OBAM nig yac iX pO3MilLeHHS LWASAXOM MpoBefdeHHs MiHicTepcTBOM GiHOHCIB YKPAiHK
QayKLIOHHOrO NpofaXy bpokepcbknin [OroBip CKNAQAETLCS 3 OKYMEHTIB, Wo GOpMyeTbCS y BiQNoBIiOHOCTI A0 MonoXeHHs Npo NopsaoK
NpoBefeHHSs onepaLii, NoB'a3aHMX 3 po3MilieHHam OB, 3aTBepOKeHOro nocTaHoBoto MpasniHHA HauioHanbHOro 6aHKy YkpaiHm Big,
18.06.2003 N2 248, TO iHLWIOro 30KOHOAABCTBA 3 MATAHb PO3MilleHHs OBLM.

5.9. KnieHT 3060B'930HUI HEFANHO NPUIAHATY Bif, BaHKY BCe OTPMMAHE OCTAHHIM B PE3YNbTATi BUKOHAHHS 30MOBJIEHHS.

5.10. Akwo 3amoBnieHs 6yno HanpasfiieHe KNiEHTOM LUNSXOM TenedOHHOro Ym efIeKTPOHHOrO 3B'A3ky (ENEKTPOHHe 30MOBMEHHS) Ta
3aTBepoxeHe KnieHTom BignoBigHO Ao nonoxeHb CtaTtTi 4 uboro Po3sgminy 7 Mpasun, BaHk He nisHiwe nepworo Poboyoro goHs nicns
BMKOHAHHS ENEKTPOHHOro 3aMOBMEHHS HaNpaBAsie KMieEHTY enekTpoHHE MOBIOOMIIEHHS, IKe MICTUTb B COBi pe3ynbTaTV BUKOHOHHSA
ENeKTpOHHOro 3aMOBJIEHHS BignoBigHO Ao [JoaaTky 116 (aani - «kENeKTPOHHUMA 3BiT»).

5.10.1. ENeKTPOHHWUI 3BiT MiQNMCYETLCA GHANIONOM BSIOCHOPYYHOrO MiAMNMCY YMOBHOBAXEHMX OCi6 BaHKy y Burnagi dakcuminbHOro
BiATBOPEHHS iX Nignucy Ta neyaTky baHKy BiANOBIOHO 00 3pa3Ka, HOBEOEHOro y NignyHkTi 1.4.2 Po3giny 1 MpaBun. ENeKTPOHHMIA 3BT,
NigNMCaHMIA AHANOrAMM BAACHOPYYHMX MIGNUCIB YNOBHOBAXEHMUX OCI6 BaHKY TGO HAMPABMEHWI 3 GOPECK eNeKTPOHHOI NoWwTn BaHky,
303HAaYeHOoi y NyHkTi 13.5 CTaTTi 13 yboro Po3giny 7 Npaswun, KnieHTy HO afpecy enekTPOoHHOI Noww T KNieHTa, 303HaYeHy y NignyHkTi 1.3.1
NyHKTY 1.3 3051BU NPO HOAAHHS IHBECTULINHNX NOCAYT, BBAXAETLCS NiAMUCAHUM BNACHOPYY YNOBHOBAXEHNMU 0COBAMYU BAHKY.

5.10.2. [JaTOKO T YACOM HOMPOBJIEHHS ENEKTPOHHOro 3BiTY BBAXKAETHCH AATA TA YAC BiANPABMEHHS BAHKOM €eKTPOHHOK MOLUTOH
NOBIOOMIIEHHS, LLO MICTUTb ENEKpoHHMIA 3BIT 30¢hiKCOBAHMI HAO BNACHOMY cepBepi BaHKy Ans BUKOPUCTAHHS eNEKTPOHHOI MOLUTK.
5.10.3. 3aTBepaXeHHs ENeKTpoHHOro 3BiTy Bif KNi€EHTA He BUMAraeTbcs.

5.10.4. IHpopmaLlisi CTOCOBHO 3MiCTy ENeKTPOHHOro 3BiTy, 4ATW TA YACy MOro HanpaBneHHs GiKCyeTbCS HO BNACHOMY cepBepi baHky Ta
LOLOTKOBO QiKCYyeTbCSt BOHKOM LUISIXOM A0r0 36epexeHHs y BUrnsai okpemoro dainy.

®annn, cdopMoBaHi BaHKOM BigNoBigHO A0 uboro Po3giny 7 MNpasw, 36epiratoTbcs BAHKOM y CNoCi6, BUSHAYEHWIA HUM CAMOCTIMHO, 3
BMKOPWUCTAHHSIM BNACHOMO ANAPATHOro Ta/a60 NPorpamMHoro 3a6e3neyeHHs, Ta € EAUMHUM Td JOCTATHIM AOKA30M GAKTY HANPABIIEHHS
ENeKTPOHHOrO 3BiTY.

5.10.5. ENeKTpoOHHMI 3BIiT He NOTpebye HAOAHHS MOoro KnieHTy B manepoBOMy BUINSdi, ane Moxe 6yTu 3d 6aXaHHAM KnieHTa y
NOAANbLIOMY CKNAQEHMI TA NIGNUCAHWIA HA Nanepi.

5.11. w0 ENeKTPOHHMM 30MOBJIEHHAM NepeabaveHa KymniBnsa LiHHUX nanepiB Ha aykuioHi MiHicTepcTBA GiHAHCIB YKPAiHM 3 PO3MiLLIEHHS
OBOMN, a Po3paxyHKoBa cyMa 3CGMOBJIEHHS BUPAXeHi B iHO3eMHin BantoTi (Qonapax CLUA abo €Bpo), KnieHT moxe Hapatu AT
«PanddanzeH BaHK» MOBHOBAXEHHS Ta popyuntun AT «PanddainzeH BbaHk» BMKOHATKM 3060B'A3aHHA KnieHTa wWwogo cnnatu
Po3paxyHKOBOI CymMn 3aMOBIIEHHS (CNPSAMYBAHHS KOLITIB HA onnaTy OBAOMM mpu iX PO3MilLEHHI) LWASXOM 34iINCHEHHS [OroBipHOro
CMUCOHHS rPOLLUOBUX KOLUTIB 3 6AHKIBCbKOro paxyHkKy KnieHTa B iHO3eMHil BaOTi, 303HAYEHNX B ENEKTPOHHOMY 30MOBJIEHHI.

5.12. OnnaTta Cymn 3amoBrieHHs (PO3paxXyHKOBOI CyMy 3aMOBJIEHHS) Ta BuHaropoon BAHKy 3MINCHIOETCbS y PO3MIpPAX TA MOPSALKY,
BMKNOJEHMX B ENEKTPOHHOMY 30MOBJIEHHI.

5.13. Y pasi Ko Po3paxyHKOBA CyMa 3a0MOBMEHHS, crnnaveHa KNiEHTOM, BUSBUTBLCS BiflbLLOKO HiXX CyMA rPOLUOBUX KOLUTIB, CNPAMOBAHA
BaHkom Ha onnaty OBOM npu ix po3MmileHHi, BaHK 3060B'A3yETbCS MOBEPHYTM PELUTY MPOLUOBMX KOLUTIB, HE BUKOPUCTAHUX Mpwu
po3miteHHi OB, HO NOTOYHMIA PaxyHOK KnieHTa, 3 Akoro 6yno nepekasHo PO3paxyHKOBY CyMy 3AMOBIEHHS.
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5.14. Y pasi Ko Po3paxyHKoOBa CyMd 30MOBJIEHHS, cniayeHa KNiEHTOM, BUSBUTLCS MEHLLOK HidX CYMA MPOLLOBMX KOLUTIB, HEOOXigHA
ona onnaty OBAOMN npwu ix po3miweHHi, baHk cnpsimoBye Ha onnaty OBLONM nepekasaHy KnieHToM Po3paxyHKoBY CyMy 30MOBJSIEHHS, A
TOKOX MA€E NpaBoO (Ans 306e3ne4YeHHs BUKOHOHHS 3AMOBJIEHHS) OOAATKOBO HAMPOBUTK BIIACHI KOWTW BAHKY y CyMi, LLO CTAHOBUTb
PisHULIO MiX GAKTUYHOK BAPTICTIO MpUAGAHUX HA nigcTasi 3amosnieHHs OBLOMN (mani - «BapTicTb posmiweHHs OBAOM») Ta
Po3paxyHKoBOi CyMy 3AMOBNEHHS.
Mpwn ubomy BaHk 3a03HaYAE y 3BiTi/ENeKTpoHHOMY 3BiTi: BapTicTb po3miweHHs OBLMN, cyMy BUTPAYEHWX ONA BUKOHOHHS 3AMOBJIEHHS
BNIOCHUX MPOLLIOBMX KOLUTIB BAHKY, LLIO CTAHOBUTb Pi3HNLIO MiX BapTicTio po3miweHHs OBIMN Ta PO3paxyHKOBOK CyMOIO 30MOBMEHHS ,
TOAKOX [ATy, He ni3HiLe AKoi KNiEHT 3060B'A3yETbCSA CAATUTU TAKY CyMYy BaHKy.
5.15. KnieHT 3060B'A3y€eTbcs cnnatutu (MoBepHyTN) BaHKy CyMy rpOLLOBMX KOLUTIB, O CTAOHOBUTb Pi3HLIKO MiX BapTicTioO po3MilleHHs
0B[N Ta Po3paxyHKOBOK CyMOK 30MOBJIEHHS 3a BifNoBigHMM 3aMOBNEHHAM (gani - «3a6oroBaHicTb KnieHTa»), npotsrom 2 (4Box)
Pobouunx gHiB 3 oHa 3apaxyBaHHs OBAMM (npas Ha OBAIM) Ha PaxyHOK y LiHHUX nanepax KrieHTa BHACNIAOK BUKOHAHHSA BaHKOM Takoro
30MOBJIEHHS.
3 MOMEHTY HACTAHHS nofii, 0bymoBneHoi y nyHkTi 5.14 CTaTtTi 5 uboro Po3giny 7 Npasun (GakTMYHA HEAOCTATHICTb PO3PAXYHKOBOI CymMu
3amoBneHHs ansg onnatu OBAIN y npoueci ix po3mileHHs), 3060B'93aHHS KnieHTa nepen baHkom, nepenbaveHe a63aL,0M NepLUIUM LbOro
NYHKTY, CTOE TAKUM, Lo 306e3neyeHe 3actasoto OBAM (ta/a6o npas Ha OBAM), wo npuabasatoTbes KNiEHTOM Npu HACTAHHI TAKOI Nogii,
Y KiNIbKOCTi, PO3PAXOBAHI 3 GOPMYOH:

BapricTb po3mimenns OB/I1

3a6oproBaHicTb KiieHTa + — - - - -
P Kinbkictb npug6anux Kiuientom OB/II BignoBigHO 10 3aMoBJIeHHS

Mpwn UbOMY Pe3YNbTAT PO3PAXYHKY NIANArAE OKPYIMEHHIO 0O HAONGIMXYOro Linoro (y CTOpoHy 36iMbLUeHHS).
Y TaKOMY BUNAQKY CTOCOBHO 30CTABM Takmx OBO[M:
—  3actaBopaBueM € KnieHT;
— 3actaBogepxaTenem € baHk;
—  NigCTOBOK BUHUKHEHHS 3ACTABK € [loroBip;
—  CTPOK 3aCTOBM — 40 NMOBHOI0 NoratleHHs 3a60proBaHocTi KnieHTa.
5.16. BapTicTb NnpegmeTa 3actasu (3actasneHnx OBAM), nepenbayeHoi y nyHkTi 515 CtatTi 5 yporo Po3giny 7 MNpasui, po3paxoBY€ETbHCS
3a popmynoto:

. . Bapricte po3mimenna OBJII
Kinbkicte OB/, 1110 € npeAMeTOM 3aCTaBU X

Kinbkictb npua6anux OB/II BignoBigHO 10 3aMoBJIeHHS

5.17. BOHK MA€E MPABO 34INCHUTW PEECTPALLiO 3aCTABM, 06yMOBIEHOI y MyHKTi 5.15 CTaTTi 5 uboro Po3giny 7 Mpasun, y OepXaBHoMy
peecTpi 06TAXEHb PYXOMOro MANHA TA BCTOHOBWTW BignoBigHE GMOKYBAHHS Y CUCTEMi OEMO3UTAPHOrO 067iKy HO PAXYHKY Y WiHHMX
nanepax KnieHTa.

BaHK MOE NPABO HA BAACHUI PO3Cyd YTPUMATUCH Bif, 3AINCHEHHS YACTMHU A60 YCiX 3aX0fiB, 06YMOBNEHMX Y LIbOMY NYHKTI. [py Lbomy y
pas3i TaKOi BigMOBU BaHKY 3000B'93aHHA KNiEHTA BBAXKAKOTHCA TAKMMU, L0 306e3mneYeHi 30CTABOK BigNOBIAHO NyHKTY 515 CTATTi 5 Uboro
Po3giny 7 Mpaswun.

5.18. baHk, y pasi nopyLueHHs KnieHTom cBoro 30608'a3aHHS, NepenbayeHoro B ab3aui nepwomMy nyHkTy 515 CtatTi 5 uboro Po3giny 7
MpaBWA, MAE NPABO 3LiNCHUTI NO3ACYA0BE 3BEPHEHHS CTAFHEHHS HO NpeaMeT 3acTaBu, a came OB y KiflbKOCTi, BUSHAYEHII y NYHKTI
515 CtaTTi 5 uboro Po3giny 7 MpaBun, WASXOM HOBYTTS NPABA BIACHOCTI HO HUX TA MPOBEAEHHS BioNoBigHNX (6e3yMOBHUX) onepawi y
CMCTEMI [eno3nTapHoro obiky, 3a Hacnigkom skmx OBIM, Wwo € npegmMeToM 3aCTOBM, CMNCYOTbCS 3 PaXyHKyY Y LiHHUX nanepax KnieHTa
3 METOH0 iX 3aPAXyBAHHS HO PAXyHOK y LiHHMX nanepax baHky.

5.19. BaHK TOKOX MOE MPABO 34iINCHATY NO30CY00BE 3BEPHEHHS CTAMHEHHS HO NpeaMeT 3acTaBy, a came OBLM y KinNbKOCTi, BU3HAYEHIN
y nyHkTi 5.15 CTaTTi 5 uboro Po3giny 7 Mpasun, Wsxom ix Npofgaxy 6e3 HabyTTs BaHkom npasa BnacHocTi Ha Taki OBLIMN BignosigHoO fo
nyHKTYy 5.19. CTaTTi 5 Uuboro Po3giny 7 Mpaswn. Y Takomy pasi baHk 3ailicHIoe peanisauito (npogax) OBAIM, Wwo € npegMeToM 3acTaBu, HA
BTOPUHHOMY PUHKY HO YMOBAOX KOMicii (Mpogax HanexHux KnieHTy OB Big iMeHi BaHKy) 3 OTPMMAHHSAM KOLUTIB 30 HAOCNILKOM TAKOro
NPOAOXY HA PAXYHOK BaHKy (Ans 06niky BMACHUX KOLWTIB BAHKy).

BaHK 3gicHI0e Nepekas KieHTy CyMu, L0 CTAHOBUTb Pi3HWLEO MidXK CyMOIO IPOLLOBUX KOLLTIB, OTPUMAHUX BAHKOM BHACNIZOK NPOACXY
3acTasneHux OB, Ta cymu rpoLloBmMx KOLTIB, WO CTAHOBMAA 3060proBaHicTb KnieHTa BignoBigHO 0o a63auy nepLluoro nyHkTy 5.15
CratTi 5 uboro Po3giny 7 Mpaswun.

Y BMnNOpgky $KWO cyma 3a60proBaHOCTI KMi€EHTO nepeBuLLYE CyMy TPOLUOBMX KOLUTIB, OTPUMOHUX BAHKOM BHACMIOOK Mpopaxy
3actasneHmx OBOM, baHk nosigomnge KnieHTa npo HeobxigHICTb CnaaTh 3anuMwky 3a6oproBaHOCTi KnieHTa 3acobamun enekTpoHHOI
nowTN HA agpecy enekTpPoHHOI nowTw KnieHTa, BM3HAYEeHY Yy 30§Bi NPO HAAAHHS [HBECTMUINHMX nocryr. Y Takomy pasi KnieHTt
3060B'A3YETLCS 3AINCHATM OCTATOYHE NoralleHHs 3a6oproBaHocTi KnieHTa npoTarom npoTsrom 2 (4Box) PoO6oumx OHiB 3 OHS OTPUMOHHS
NoBiZOMIIEHHS BAHKY.

Y pasi HOCTAHHS OBCTABWH, BU3HAYEHUX MyHKTY 515 CTaTtTi 5 uboro Po3piny 7 Mpasun Ta o6paHHAM BAHKOM Cnocoby 3BepHEHHS
CTSrHEHHS, 0BYMOBMEHOr 0 Y LIbOMY NMYHKTI, KNMiEHT BBAXAETLCSA TAKUM, LLLO HOQAB BAHKY 30MOBMEHHS HO NPOAAX HanexHunx oMy OBLN
HO YMOBOX, 3A3HAYEHUX Y LibOMY MYHKTI.

CtaTtTa 6. BinMoBa Big BUKOHAHHS 30MOBJIEHb
6.1. BaHK MO€E NPABO BiGMOBUTUCS Bif, MPUAHATTS 3OMOBJIEHHS 30 HASBHOCTI TAKNX O6CTABUH:
—  KOH'OHKTYPO PUHKY He [03BOJISIE BUKOHATU 30MOBJIEHHS BifNOBIgHO 0O IOr0 YMOB;
—  30MOBMEHHS He BiAMOoBiAAE yMOBAM Lboro Po3giny 7 Mpasun ab60 30KkOHOAABCTBY YKPAiHY;
—  30MOBJIEHHS HOQINLWNO 6€3 BUKOPUCTAHHS MOroapkeHnX KaHaniB 3B'a3Ky;
— ymoBu Onepadii 3 UiHHUMM NAnepaMy, BKA3AGHI B 30MOBJMIEHHI, HE BIOMOBIAAOTb 30KOHOOABCTBY YKpPAiHWM (B TOMY 4mchi,
HOPMATMBHO-NPaBoBMM akTam HKLUM®OP, HBY) a60 6AHKIBCbKMM NPABMAAM 34INCHEHHS OAHUX OnepaLil;
—  BWKOHQHHS 30MOBJIEHHSI CynepeunTb noniTuui banky abo rpynu PaiiddaiizeH, B TOMY YMChi B YACTUHI OOTPUMAHHS BUMOT
30KOHOOOBCTBA YKPAiHW WOA0 60p0TboM 3 BIGMUBAHHAM OOXOAIB, OTPUMAHUX 3MOYNHHUM LLSIXOM;
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—  MaTb Micue ¢akTu nopyLeHHs KnieHTom ymoB [JoroBopy a60 paHille HaNpaBneHnx 3aMOBIEHD;

—  303HaYeHWiA B 30MOBJIEHHI po3Mip BUHAropoau baHky He Bignosinae Tapudam;

— Y pO3i HEOTPUMAHHS BaHKOM opuriHany 3aMOBREHHS BiANOBIAHO 0 NyHKTY 4.5. CtaTtTi 4 Po3giny 7 Npasur;

— Yy pasi HeoTpMMaHHSA baHkoM BuHaropogm Ta Butpat BignosigHo go nyHkTy 5.1. CTatTi 5 Po3giny 7 Mpaswun;

—  AKWO BWKOHOHHS 30MOBMIEHHA MOXe TArHyTW 30 CO6OK KOHOMIKT iHTepeciB a60 Npu3BeCcTM A0 MNOPYLUEHHS BUMOT
30KOHOAOBCTBA YKPAiHM (30KpeMa, MAHinyntoBAHHS LiHOMW HO GOHOOBOMY PUHKY 60 yKNAOAHHS OOrOBOPIB 3 BUKOPUCTAHHAM
iHcanpepcbkoi iHpopmauii);

—  30ilncHeHHs KnieHToM iHAHCOBUX onepauiil, fKi MIiCTATb O3HAKM 3a60pPOHEHUX onepauin Ta/abo MOoXyTb ByTV MOB'A3aHI,
CTOCYBATMCA 060 NPU3HAYATUCS ANS 3AINCHEHHS 3060pOHEHNX onepaLii, Ta/abo NPUCBOEHHS KMiEHTY HEMPUNHATHO BUCOKOIO
PU3KKY HO NiACTABOX, BUSHAYEHMX 30KOHOAABCTBOM YKPAiHU TA BHYTPILLHIMU OOKYMEHTAMU BAHKy;

—  BIiHLUIMX BUNAOKAX HEMOXJIMBOCTI BUKOHOHHS BAHKOM 3AMOBJIEHHS HO 303HAYEHMX B HbOMY YMOBOX.

MoBigoOMMEHHS NPO BIAMOBY Bif, BUKOHAHHS 3AMOBIIEHHS HANPABNAETbCH KNieHTY MOromxeHnMm KaHAnamm 3B'a3Ky NpOTAromM TPbOX
Pobouunx gHIiB Nicns OTPUMAHHSA BAOHKOM 3aMOBMEHHS | HOAAHHS KniEHTOM BCiX BUTPebyBAOHNX BAOHKOM [OKYMEHTIB 3rigHO MyHKTY 4.9.
CtaTTi 4 Po3giny 7 Mpaswun.

6.2. BaHK MOE NPABO TAKOX BiAMOBUTUCS Bif, BUKOHAHHS MPUINHATOrO 30MOBJIEHHS B ByAb-gKMIA YAC NPU HOCTAHHI (BUSIBNIEHHI) 06CTABUH,
LLIO CTBOPIOKOTb PU3NKN TA MOXYTb 30BOATU 36UTKIB KNiEHTY, Npo wWo KNiEHTy HONPABNAETbCS NOBIJOMNEHHS MOrogXXeHNMM KAHANamm
3B'A3KY. Y pasi, 9KLWO OO MOMEHTY BiIMOB/ 30MOBEHHS 6y10 YOCTKOBO BMKOHAHO, BAHK opgHo4YacHO Hanpasnse KrieHTy 3BiT npo
YACTKOBE BUKOHAHHS 30MOBJIEHHS B MOPSAKy, nepenbayeHoMy nyHKTom 5.7. CtatTi 5 Po3giny 7 Npasun.

6.3. [Jo MOMeHTY yknagaHHsa baHkom Bpokepcbkoro gorosopy KnieHT Mae NpaBo BigKNMKATY 30MOBEHHS LUMIIXOM HAMPABeHHS baHKy
MorogXeHnMm KaHaamu 3B'a3Ky BinoOBIQHOrO MMCbMOBOMO NOBIAOMIIEHHS. MiC/19 OTPUMAHHS TAKOro NOBIOOMTEHHS BAHK:

—  NPUNUHSE BCi Aii N0 BUKOHAHHIO 30MOB/EHHS, KPiM TUX, SIKi MOB'A3AHI 3 BAKOHAOHHSAM TA 34iNCHEHI 10 OTPUMOHHS NOBILOMITEHHS
NPO BiAK/TUKAHHS;

—  HanpaBnse KnieHTy 3BiT Npo BUKOHOHHS 30MOBMEHHS B nopsaky, nepegbayeHomy nyHkTom 5.7. CTaTTi 5 uboro Posginy 7
Mpaswn.

6.4. KNnieHT MOE NPABO 3MiHIOBATU YMOBW 3AMOBJIEHHS LUIIXOM AOro BiOKIIMKAHHSA TA HOMPABIIEHHS HOBOrO 30MOBJEHHS B MOPSAKY,
nepenbaveHomy umm Posginom 7 Mpaswun.

6.5. KnieHT 3060B'930HU onnavyBaTu HA PaxyHok BaHky Butpatn Ta BuHaropogy, nopasatut BaHky Ty iHdopmauito (Ta/abo [okymeHTu),
L0 NepenbayeHa 30KOHOAABCTBOM YKPAiHN K 060B S13KOBA A1 NOAAHHS, a60 NOTPIGHA MOMY Ot BUKOHOHHS il 3rigHO YMOB LibOro
Po3giny 7 Npasun.

CrartTta 7. BuHaropopa
7.1. 30 BUKOHOHH$ BOHKOM 3aMOBJIEHb TA HOAAHHS [HBECTULIVHMX NOCNyr, 06yMOBReHNxX uum Po3ginom 7 Mpaswun, KnieHT cnnavye baHky
BuHaropopy B po3mipi, Lo 303HAYAETHCS B 3AMOBJIEHHI BinoBigHO o Tapudis. B pasi 3miHu Tapudis, BuHaropona 3a 3aMoBEHHSIMY,
NPUAHATMWN BAOHKOM [0 BUKOHOHHS, BUSHAYAETLCS Tapndamu, Lo Bisnm HO MOMEHT MPUNHATTS BAOHKOM 3AMOBIIEHHS 40 BUKOHAHHS.
7.2. BHeceHHs 3MiH o Tapudis Ta iHpopMyBaHHs KnieHTa npo 3mMiHM B Taprdax 34iiCHIOETLCS Y NOpsaKy, BCTOHOBIEHOMY CTATTer 6
Po3giny | Mpaswnn.
7.3. KnieHT 3060B'30HMIA Nepeka3aT Ha PaxyHok BaHKy cymy BuHaropogu He nisHille HACTYNHOro Po6o4oro gHs Nicisi NPUAHATTS
BaHKOM 30MOBMEHHS 0O BUKOHOHHS 060 B iHLLMIA CTPOK, y3roaxeHnin KnieHToM Ta BAHKOM B 30MOBEHHI.
7.4. Y BMNAQKY BiAMOBM BOHKY Bif, BUKOHAHHS 30MOBMEHHS 060 BiOKIMKAHHA KNiEHTOM 30MOBJEHHS, sike Byno YACTKOBO BMKOHQAHO,
KnieHT 30608B'A3aHMI A cNNATUTU BaHky BuHaropogy B Cymi, NPOMOPL,iHili BUKOHAHOMY 0BCSry 3aMOBIIEHHS.

CratTa 8. Mopsiaok NpoBefeHHS PO3pPAxXyHKiB MiXk BaHkom Ta KjiieHTom
8.1. Po3paxyHkn Mix BaHKOM Ta KnieHTOM B pOMKOX HOOOHHS [HBECTULIMHMX MOCNYr 3LOiACHIOKTLCS Y HALOHANbHIA (TprBHAX) abo
iHo3eMHin (Qonapax CLUA Ta €Bpo) BanOTI.
8.2. MNMpwu kyniBni a6o Npoaaxy LiHHMX nanepis 3a bpokepcbkmy gorosopamu KnieHT 3060B's30HMUIA nepekasaTy 3i cBOro MOTOYHOro
paxyHKy Ha PaxyHok BaHky BuHaropopy He nisHile HacTynHoro Poboyoro gHs nicns gHS NOOOHHS 30MOBMEHHS A60 B iHLINIA CTPOK,
y3rogkeHuii CTOPOHAMM B 30MOB/IEHHI.
8.3. Po3paxyHku 30 bpokepcbknmu gorosopamu KnieHT 30iCHIOE 30 y4acTio baHKy nepepaxoBytouM rpoLLIOBi KOLWTK HA PaxyHoK BaHky,
SKLLO iHLIe He BKa3aHe B 3amoBeHi ab6o bpokepcbkomy [OroBopi.
8.4. [pOLWOBI PO3PAXYHKM 30 BpokepCbkMMU OOrOBOPAMMU, YKIAAEHMMU HA OPraHi30BAHUX PUHKAX KAMITAAY TA MO3A HUMW, SKi
nepenbayaoTb PO3PAXYHKM 30 MPUHLMUMOM «MOCTABKA LiHHMX NAMepiB NpOoTU ONAATM» 34IACHIOKTHLCS BiANOBIOHO 4O HOPM 3AKOHY
YKpaiHu «Mpo PUHKM KANiTANY TA OPraHi30BAHI TOBAPHI pUHKMY. Mpn uboMy Kni€HT 3060B'430HMI HE Ni3HiLLe HOCTYMHOro OHS NiCNsa OHS
NOACHHS 3AMOBJIEHHS MEePeKA3aTy 3i CBOr0 PAXYHKY HO PAXyHOK BAHKY BCi KOLITW, SKi HEOOXigHI ons 3gincHeHHs Onepauin 3 LiHHUMK
nanepammu 3rigHo HaAAHOrO 30MOB/EHHS.
8.5. Mpu npooaxy UiHHMX nanepiB 3a bpokepcbknmu gorosopamMu BaHK 3060B'A3y€TbCsS NPOTAromM ABOX Poboumx OHIiB nicnia OHs
OTPUMOHHS FPOLLIOBMX KOLUTIB 30 MPOLCHI LiiHHI nanepu, NepepaxyBaTyi 3a3HAYEHI MPOLLOBI KOLITK, B NOPSOKY nepenbavyeHoMy LM
Po3ginom 7 MpaBun, Ha MOTOYHMIA paxyHOK KnieHTd. BAHK MAE MPOBO CAMOCTIMHO yTPUMYBATM BUHAropogy 3 rpoLUOBMX KOLUTIB,
OTPVIMOHUX 30 NPOOAHI LiHHI nanepw, y BUNAAKY, SKLLO KNieHT He 3aiicHMB ii nepekas 3rigHo NyHkTy 7.3. CTaTTi 7 uboro Po3giny 7 Mpasun,
0 TAKOX CyMY, LLIO CTAHOBUTb NOOATKOBI 3060B'930HHSA KNIEHTA y 3B'A3KY 3 TAKUM NpoAcxkeM s ii noanbLLoro nepepaxyBaHHs bBaHkom
D00 6ropxKeTy.
8.6. Nepekas rpoLLoBUX KOLWTIB 30iNCHIOETLCA HO PAXYHKW, 3a3HAYEHI B 3aMOBNEHHSX, Bpokepcbknx Ta AunepcbkmMx [OrOBOPAX.
8.7. KnieHT popy4ae Ta HOQOE NpaBo baHky y BUnagkax, npsmo nepenbayeHnx BpokepcbkM AOroBopoM, AnnepcbkuM fOroBOPOM
(3okpema, ENekTpOHHUM [OroBopoM) T 3aMOBMIEHHAM (ENEKTPOHHMM 30MOMBEHHSAM), 30KpeMad LWOAOo KYNiBAi LiHHUX nanepiB Ha
aykuioHi MiHictepcTBa iHaOHCIB YKpaiHM 3 po3miweHHs OB[MM, 3micHIOBATW [OroBipHE CMWCAHHS KOLUTIB 3 MOTOYHOrO POXYHKY
(NOTOYHMX paxyHKiB) KNiEHTA B iHO3EMHI BANOTI 3 METOK BUKOHAHHS 3060B'A30Hb KnieHTa nepen BAHKOM 3 ONfIaT LiHHWX nanepis 3a
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yknageHnmn 3 KnieHToM BpokepCbkMMU [OroBOPOMMU, [OunepcbkMMU [OroBOPOMU (30kpemMd, EnekTpoHHMM [OoroBopoMm) abo
3amoBneHHAM (ENeKTPOHHNM 30MOBIIEHHSM), O TAKOX 3060B'A3aHb KnieHTa 3 onnaty OBAMN npu iX po3milleHHi.

JloroBipHe CNUCAHHSA 3AINCHIOETbCA BAHKOM 3 MOTOYHOrO PAXYHKY (MOTOYHMX PAXYHKIB) KNIEHTA B Till iHO3€MHIl BAMIOTI, B SKil BUPAXKeEHA
LOOroBipHA BAPTICTb UiHHWMX MaAMNepiB, Ta $SKWA 303HOYEHO Y BiQMNOBiOHOMY Bpokepcbkomy [oroBopi, OuiepcbkomMy [OOroBopi
(EnexTpoHHOMY [OroBopi) a60 3amMoBneHHi (EneKTpoHHOMY 30MOBIIEHHI).

KnieHT Hapae BaHKy NpaBO 34iNCHIOBATU JOrOBIPHE CMMCAHHS KOLUTIB 3 MOTOYHMX PAXYHKIB KNiEHTA B iHO3€MHIl BAMIOTI, BIGKPUTUX K
[0 yKnopaHHs Joroeopy, TaK i BiOKPUTUX Y MANBYTHbOMY. OByMOBREHE LM NMyHKTOM MPABO BaHKy 3[iCHIOBATY QOrOBipHE CMIUCAHHS
KOLLTIB 3 MOTOYHMX PAXYHKIB KNIEHTA B iIHO3EMHI1 BONIOTI MOLUMPIOETHCS TAKOX HA PAXYHKM KNiEHTA B iIHO3EMHI BONIOTI, PO3MOPSAOKEHHS
SAKUMU 30iACHIOETbCS KNIEHTOM 3 BUKOPUCTAHHSAM MAATIKHUX KOPTOK.

JloroBipHe CNMCAHHS MOXe 3[iNCHI0BATUCA BAHKOM NPOTArom CTpoky Aii Jorosopy byab-fKy KinbkKiCTb pa3iB 3 4OTY HACTAHHS CTPOKY
BMKOHOHHS BiQNoOBiZHOro rPOLLIOBOro 3060B'A30HHS (BK/THOYHO) [0 MOBHOMO BUKOHAHHS 3060B'A30Hb KnieHTa nepep, BaHkom.

[loroBipHe CNUCAHHS 30iNCHIOETLCS BAHKOM LWnsixoM odopmieHHs: o 01 rpyaHsa 2022 poky MeMOopianbHOro opaepy, noynHaroum 3 01
rpyaHsa 2022 poky — NNATiXXHOI IHCTPYKLUiT HO 30iNCHEHHS iHiLinoBaHOro BaHKOM 6e3roTiBKOBOro nepekasy.

8.8. Y byob-akoMy Bunapky: (a) 3060B'a3aHHS BaHKy 3 MOCTABKM LiHHMX nanepiB (y pasi akwo baHk € NpogaBLeM) BUHUKAKOTL Micns
NMOBHOIO BUKOHAHHS KMiEHTOM CBOIX 3060B'A30Hb 3 ONNATY LiHHWX NAanepis (CNAATy 3aranbHOi 4OroBipHOI BAPTOCTI LiHHMX nanepis); (b)
3060B'A30HHA BaHKy 3 onnaTy UiHHUX nanepis (y pasi akwo BaHk € NokynueM UWiHHWX NanepiB) BUHUKAKOTb MiCAS 30PAXYBAHHS LiHHUX
nanepis (MPAB HA LiHHI Nanepn) Ha PaxyHOK y LiHHMX nanepax baHky.

CrartTta 9. Nlopartku
9.1. Y BMNagKy, SKLWO BigNOBIAHO [0 30KOHOAABCTBA YKPAiHM BaHK 30608B'A3aHM (Byae 3060B'93aHMI) NpU BUNIATI/NEpepaxyBaHHi Ha
KOpMCTb KNiEHTA rpoLLIoBUX KOLUTIB CMIAYyBATM NOAATKM, BAHK Byae 3aicHIOBATY CNNATY TAKMX MOQATKIB 30 PAXYHOK KNIEHTA LWASXOM
3MEHLLEHHS CYM, LLIO HONeXaTb NepepaxyBaHH0 KrTieHTy.
9.2. Kni€eHT CBigUMTb NPO T€, WO BiH O3HANOMIEHWI 3 MOPSAKOM ONOAATKYBAHHS OnepaLiil 3 LiHHUMK nanepamu.
9.3. Mpo cymy yTPMMQHOro NOQATKY Td NiJCTABU AN yTPUMOHHS BaHK NoBigoMnse y 3BiTi.

CtaTTa 10. Nopapok yknageHHs ENeKTpOHHUX aorosopis
10.1. B nopsigky, Bu3Ha4yeHoMy uieto Ctatteto 10 Po3giny 7 Mpasun, CTOPOHM MOXYTb yknagatyu EnekTpoHHi gorosopu (Ounepcbki
LOroBOpM WOAO0 KyNiBMAi-NPOAAXY LiHHMX Nanepis) WASXOM 06MiHY €NeKTPOHHUMM NOBIAOMAEHHAMM 3\HO agpecn eneKkTPOHHOI NOLWTH,
303HAYeHi B MOroaXeHnx KaHanax 3e'a3ky.
10.2. Y pasi 3auikaBneHocTi KnieHTa B NnpuabaHHi y BaHKy UWiHHMX nanepiB 3 BUKOPUCTOHHAM MOrogXeHWx KaHaniB 3B'A3Ky, iHiLitoe
neperoBopu 3 yNOBHOBAXEHUMY 0COH6aMM BaAHKy,
10.3. 3a nigcymMKoM NpoBefeHHs neperosopiB baHk dopMye Ta Hanpasnse KNieHTy enekTpoHHE NOBIZOMIIEHHS, L0 MIiCTUTb [pono3uLito
BaHky 0ns yknagaHHs EnekTpoHHoro gorosopy, 3a dopmoto BignoeigHo 0o JonaTky 118 no Mpasun (Bani - «OdpepTan).
OdepTa baHKy NigNUCyETbCS AHAOrOM BAIACHOPYYHOIO NiANMCY YNOBHOBAXEHMX OCi6 BaHKy y BUrnaai GaKCMMIiNbHOro BifTBOPEHHS iX
nignucy Ta neyatky baHKy BigNOBIAHO 00 3pA3KA, HOBEAEHOro y nignyHkTi 1.4.2 Po3giny 1 Npasun. OdepTa, NignMcaHa aHasoramm
BNTACHOPYYHMX MiJMNMCiB YNOBHOBOXEHMX OCi6 BaHKy TO HAMPOBNEHA 3 agpecy enekTPOHHOI NoWwTK BaHKy, 3a3Ha4YeHOoi y NyHKTi 13.5
CtatTi 13 uboro Po3giny 7 Mpaeun, KNieHTy Ha agpecy enekTPOHHOI now T KnieHTa, 3a3Ha4eHy y nignyHKTi 1.3.1 nyHkTy 1.3 30581 npo
HAOAHHS IHBECTULIHMX NOCAYT, BBAXAETLCSA NiGMUCAHOK BIACHOPYY YNOBHOBOXEHUMM 0CO6AMM BAHKY Ta CMPSIMOBOHA HO HACTOHHS
FOPUANYHUX HOCNIAKIB LWOAO YKIageHHs 3 KnieHToM EneKkTpoHHOro JoroBopy Ha 303HayeHmx B OdepTi ymoBax. OdepTa gie€ Ao KiHug
Pobouoro fiHs, B skomy ii 6yno HanpasieHo baHkom.
10.4. [1aTo TA YACOM HANPABeHHS OdpepTn Ta ii OTPUMAHHS KNiEHTOM € [ATA TA YdAC BigNPABIeHHS BAHKOM eneKkTPOHHOK MOLLTOH
NOBIJOMIIEHHS, LLO MICTUTb OdepTy, 30diKCOBAHI HO BMACHOMY cepBepi BaHKy AN BUKOPUCTAHHS €NEKTPOHHOI MOLLTU.
10.5. KnieHT y pasi 3roan 3 OdepToto, y BiANOBiAb HANPABNSAE BAHKY 3BOPOTHE €NEKTPOHHE NOBIOOMMEHHS (Qani — «AKLenT»), Lo Mae
MICTUTK cnoBa «[orodXyrocb HA YKNOAEHHS [OroBOpY KyniBAi-nmpoaaxy UiHHMX nanepiB (ENeKTPOHHOro [OroBopy) HA YMOBAX,
BUknageHux B OdepTi AT «PainddainzeH BaHk» HUXYEN, O TAKOX OPUTiHAN HanpasnieHoro baHkom KnieHTy nosigomneHHs 3 OdepToto.
AkuenT Mae 6yTn HanpasneHo KNiEHTOM [0 KiHUS OHS, B KoMy BaHK HanpaBme KnieHTy. AKLenT NignucyeTbC AHAOrOM BAIOCHOPYYHOrO
nignucy KnieHTa, Wo CKNagaeThes i3 NPi3BULLA, iM'A Ta N0-6aTbKOBI KMi€EHTA, 3a3HAYeHMX KnieHTOM y 3a51Bi NP0 HOJAHHS IHBECTULINHNX
nocnyr. 3pa3ok AKUenTy 3 AHASIOrOM BANCHOPYYHOro nignucy KnieHta IBaHoBa IBaHA IBOHOBMYA, Hanpuknag: «Morogxyrcb Ha
YKIIQAEHHS [OroBopy KyniBni-npogaxy LiHHMX nanepis (ENeKTpoHHOro 4oroBopy) Ha ymMoBax, BukageHux B OdepTi AT «PaiiddaiizeH
BaHk» HMXYe. IBOHOB IBAH IBOHOBUYY.
10.6. AkuenT, NiGNUCAHWUIA AHOMOrOM BSIGCHOPYYHOrO Nignucy KnieHTa Ta HanpaBneHnin baHKy 3 agpecy enekTpoHHOI now Ty KnienTa,
303HAYeHOi y MignyHKTi 1.3.1 nyHKTY 1.3 30981 NPO HOQAHHS [HBECTULINHMX MOCNYT, HO AZpPecy eNneKkTPOHHOI MoWTK baHKy, 3a3HaYeHy y
nyHkTi 13.5 CTaTTi 13 yporo Po3giny 7 Npaswn, BBAXAETLCS NiGMNMCAHMM BIACHOPYY KNiEHTOM TA CMIPSIMOBAHMM HO HACTAHHS FOPUANYHUX
HACNigKiB WOAo YKNaAeHHs 3 bBaHKoM EnekTpoHHOro [oroBopy Ha 3a3HaYeHux B OdepTi ymoBax.
10.7. 3 METOIO CNPOLLIEHHS NpoLenypu YKNagaHHs EnekTpoHHOro gorosopy, CTOPOHU SOMOBUINCD, LLIO A5 BCiX ENeKTPOHHUX JOroBOpiB
OfHOKOBO 30CTOCOBYIOTbCS TO HE MOTPEbytoTb Byab-KOro AOAATKOBOIrO NOroOAXeHHS YMOBW, 3a3HayeHi y nyHkTi 10.13 uiei CTaTTi 10
Posginy 7 Mpasun (gani - «CTAHRAPTHI YMOBU»).
10.8. ENEKTPOHHMIA OOroBip BBAXKAETLCSA YKIAAEHUM MiXK CTOPOHAMM B MOMEHT OTPUMAHHS BaHkom Big KnieHTa AkuenTy.
10.9. [atoto Ta 4acoM HanpasneHHs KnieHToM Ta oTpuMaHHA BbaHkom Akuenty Big KnieHTa € gata Ta 4yac oTpMMAHHS BaHkom
€NEeKTPOHHOIO MOLUTOR MOBIOOMITIEHHS, WO MICTUTb AKLENT, 3adiKCOBAHI HO BNACHOMY cepBepi BaHKy 0 BUKOPUCTAHHS eNeKTPOHHOI
nowTwn. Y pasi HEOTPUMAHHSA BaHKOM Bif KNiEHTa eNeKTPOHHOI O MOBIAOMIIEHHS 3 AKLLENTOM Y BCTOHOBJIEHWNIA CTPOK A60 SKLLO OTPUMAHWIA
BaHkom AkuenT MiCTUTb BigMiHHI Big OdepTn ymoBu, OdepTa BBAXAETLCS BiAXUIEHO, 0 ENEKTPOHHWIA OOroBip — HEeYKNaOeHUM.
10.10. IHpopMmaList CTOCOBHO 3MicTy OdepTu, AKLUENTY, AATW TA YACY iX HONPABEHHSA/OTPUMAHHS GiKCYETLCA HA BNACHOMY cepBepi BaHKy
Ta 0oRaTKOBO BIKCYETHCSH BAHKOM LUSXOM iX 36epeXeHHs y BUrnsaai okpeMumx abo ofgHOro Gpaisy 3s'a3Ky.
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®annn, cdopMoBaHi BaHKOM BignoBiaHO A0 uboro Po3giny 7 Npaswun, 36epiratoTbcs BAHKOM y CNOCi6, BU3HAYEHWIA HUM CAMOCTIMHO, 3
BMKOPUCTAHHAM BfIACHOIrO ANAPATHOro Ta/a60 NporpamMHoOro 3a6e3neyeHHs, Td € EAUHUM TA JOCTATHIM OKA30M GAKTY YKNAOAHHS Ta
3MiCTy ENeKTpOHHOro JOroBopy, OTPMMAHKX/BiANPABIEHNX CTOPOHAMM €NEKTPOHHNX MOBIAOMIIEHb NPU NOr0 YKNAOAHHI.

10.11. Po3gpyKOBOHI TA 3QCBiAYEHI NiQNUCOM Ta NevaTkor BaHky Bi3yanbHi BigobpaxeHHs OdepTu, AKLenTy, € Konieto EnekTpoHHOro
JOoroBopy Ha nanepi. IHbopmauia Npo HanpaBneHi Ta oTpuMaHi OdepTu Ta AKLENTK, HASBHA HA CepBepi TA iHWOMY O6NAAHAHHI, Lo
BMKOPUCTOBYETbCSA KNiEHTOM ANs yKNageHHs ENeKTpoHHMX [OroBOPIB BignoBigHo fo uiei CtatTi 10 Po3giny 7 NpaBui, HOCUTb BUKITHOYHO
LOBIOKOBUIA XapakTep.

10.12. MoBiQOMMEHHS, WO HANPABNAOTLCS BignosigHo #o uiei CtaTTi 10 Po3giny 7 Mpasun, a came OdepTa, AKLENT He NOTPebyoThb
HeobXigHOCTi HOJAHHS iXx CTOPOHAMU B MANEPOBOMY BUMNSLi, afie MOXyTb 6yTn 30 B6aXaHHAM CTOpPIH y NMOAANbLUOMY CKNAZEHI Ta
NignucaHi Ha nanepi.

10.13. CTOHAAPTHMMUM YMOBAMM KOXHOro ENeKTPOHHOr0 OroBopy €:

(a) | Nopsgok (ymoBuM) Ta cTpok cnnatu Mokynuem | Cnnata  pgorosipHoi  BaptocTi  UiHHMx nanepie  (Cymu  [Jorosopy)
3aranbHOi 4OroBiPHOI BAOPTOCTI LiHHMX NAMEPIB, | 3MINCHIOETbCA MOKYNLEM LLUASXOM Nepekasy rpoLLOBMX KOLUTIB HO PAXYHOK
Cnoci6 po3paxyHkiB MponaBsus y BAnNtoTi, y AKill BUPAXeHa [OroBipHa BAPTICTb LLiHHKMX nanepis
Ta BU3HAaYeHa CtopoHamu y CneuianbHUX yMOBAX.

Y BUNaQKy aKLwo Mokynuem LiHHuX nanepis € KnieHT:

cnnata Mokynuem 3aranbHoi JOroBipHOI BAOPTOCTI LiHHUX nanepis (Cymun
[0roBopy) 34iNcHI0ETLCS [0 16:00 (30 KUIBCbKMM YOCOM) OHSI, BKO3AHOrO B
EnekTpoHHOMY [oroBopi. MPU3HAYEHHS NNATEXY Y PO3PAXYHKOBOMY
BUTNA4I MA€E 6yTW BMKIOOEHO HACTYMHUM YMHOM: «OMnaTa 3a Kynissto
LiHHMX nanepis 3rigHo gorosopy , 6e3 MAB. MIB, IMH» abo «Onnata 3a
kynisnto LM 3r. Jor. N2 [e] Bif [e] 6e3 NOB»

Y BMNOAKY SKLWO 30aranbHA AOroBipHA BAPTICTb LiHHMX nanepisB (cyma
[0roBopYy) BUPAXEHA B iIHO3EMHI BANIOTI, 3060B'S30HHS KNieHTa 3 onnatu
LiHHUX NanepiB MOXYTb OYTW BUKOHAHI LUASAXOM NpPOBeAeHHs BaHkom
OOroBiPHOrO CAMCAHHS KOLUTIB BiQNOBigHO 0o NyHKTY 2.14 CTaTTi 2 Po3giny
7 Mpasun.

Y Bunapky skwo Mokynuem uiHHUX nanepis € baHk: CnnaTta Mokynuem
30rasibHOi  JOrOBIPHOI  BAPTOCTI  UiHHMX nanepis (Cymyn [orosopy)
30JACHIOETbCA  3rigHO  3i  CreuionbHUMKM  yMOBAMU  (MOMOXEHHAMM)
BU3HAYEHUMMW €NTeKTPOHUM [OroBOPOM, dfle TiNbKW MICNs 30PAXYBOHHSA
LiHHUX NanepiB HO POXYHOK Y LiHHUX nanepax baHky.

Po3paxyHku 3a ENeKTPOHHMM [OrOBOPOM 34iNCHIOITHCA 6€3 [OTPUMAHHS
NPVHLMNY «NOCTABKA GiHOHCOBUX iIHCTPYMEHTIB NPOTY OMIATU».

(b) | YmoBu, nmopspok Ta cTpok nepexony npas | Mokyneub 3060B'A3YETHCH HOOATU OEMNO3UTAPHIN YCTOHOBI, IKA 3MiNCHIOE
BNTACHOCTI HA LiHHI nanepw: BELEHHS 1Or0 POXYHKY Y LiHHUX NAnepax, HaneXHUM YuHOM opopMIIeHe
PO3MNOPAAXEHHS MNPO 3APAXYBAHHSA LiHHMX nanepis (NpaB HA  UiHHI
nanepwu), WO € MpeamMeToM ENeKTPOHHOrO [OroBoOpy, 3A3HAYMBLUM Yy
TAKOMY po3nopspkeHHi MMpogaBus Yy SKOCTI KOHTPAreHTA Ta iHWY
iHpopmMaLito, HEObXiOHY O BUKOHOHHS 3060B'30Hb 3 MOCTABKM LIHHUX
nanepis. NpogaseLb 3060B'93yETbCA HAOATU OEMO3UTAPHINA YCTAHOBI, SKQ
30iICHIOE BeOEHHS MOro PAaxyHKy Y LiHHUX Manepax, HONeXHUM YUHOM
odopmMneHe Po3nopPAaOXKEHHS MPO CMUCAHHS WiHHKX nanepiB (MPaB HA LiHHI
nanepwu), WO € MpeamMeToM ENeKTPOHHOrO [OroBoOpy, 3A3HAYMBLUM Yy
TOKOMY PO3MOPSAXKEHHI [okynus y $KOCTi KOHTPAreHTa Ta iHwy
iHbopmaLito, HeobXiaHY AN BUKOHAHHS 3060B'A3AHb 3 MOCTABKU LLIHHUX
nanepis. Po3nopsigXeHHs MOQATLCH He MisHille [HS, 3a3HAYeHOro B
EneKTPOHHOMY [OTrOBOPI.

Y 6yob-gKomy BUNAgky y pasi npogaxy baHkom UiHHUX nanepis KnieHTy,
BaHK HOJQE PO3MOPAOXKEHHS HO CMNCAHHSA LiHHUX Nanepis (MPAB HA LiHHI
nanepw) 3 PaxXyHKY Yy LiHHUX nanepax baHky nuie nicnsg 30paxyBaHHS HA
paxyHOK BaHKy yCi€l cymu, WO CTAHOBUTb OOrOBiPHY BAPTICTb LiHHUX
nanepis, aka nignsarae cnnati KnieHtom.

MopaHHA Big iMeHi KnieHTa po3nopsagXeHHs Mpo 3apaxyBAHHS LiHHUX
nanepis (MPAB HA LiHHI nanepu) Ha PaXyHOK y WiHHMX nanepax KnieHta abo
PO3MNOPAAXEHHS MPO CMNCAHHSA LiHHMX nanepis (NMpaB HA LiHHI nanepw) 3
PaxyHka y UiHHMX nanepax KnieHTa Moxe 3AiNCHIBATUCH BaHKoMm
LINSXOM peanisauii HUM MOBHOBOXEHb KEPYKUOro PAXyHKOM Y LiHHMX
nanepax BignoBigHo 0o NyHKTy 2.13 CtaTTi 2 Po3giny 7 Npaswn.

(c) | Y Bunapgky aHynoBAHHS MiueHsii BaOHKy HO MPOBOOXKEHHS OMIEPCbKOi AiANbOCTi HO PUHKAX KAMITAsy, BiGOMOCTI MPO SKy
303HOYEHO Y MpaBWIaxX, YKNOAeHUA ENeKTPOHHMIA [OroBip 3a5IMLLAETLCS YNHHUM 6e3 Byab-sKMX 3MiH TA fi€ 4O NMOBHOro
BMKOHAHHS CTOPOHAMU NOro YMOB.

(d) | Cnopw nignaraTb BMPILWEHHIO MiX CTOPOHOMM y NOpSaKy, BCTAHOBNEHOMY cTaTTetlo 17 Posginy 7 Npasun.
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(e) | CTopoHM nigTPUMYBATMMYTb 3B'A30K 6e3nocepefHbo Ta/ABO 4Yepe3 CBOIX YMOBHOBOXKEHMX OCI6 TA 3 BUMKOPUCTAHHAM
MorogyXeHnx KaHAMIB 3B'A3KY.

(f) ENeKTpOHHUI [OroBip BBAXAETHCA PO3iPBAHMM Y BUNAAKY HEBUKOHAHHS KNiEHTOM CBOiX 3060B'930Hb 3 MOCTABKMW 060 0NnaTu
LiHHMX NanepiB y CTPOK, BCTAOHOBEHNA CrneuianibHUMY YMOBAMW. 3MiHW [0 ENeKTPOHHOro JOroBopy BHOCUTUCH HE MOXYTb.
(@) | 36epexeHHs Ta 3axucT iHPopMaLii, WO BIANOBIAHO AO 3AKOHY HONEXWTb OO KOHIOEHUINHOI, 30iINCHIOETLCS Y MOPSOKY,
BCTOHOBJMIEHOMY CcTATTEO 13 Po3giny 7 Mpaswn.

(h) BaHk Mae npaso BigMOBUTU KNiEHTY B YKNQOEHHI/BMKOHOHHI BifNoBigHOro ENeKTPOHHOro JoroBopy, 30Kpemd y BUMAAKY,
AKLWO BaHK B6AYAE, LLO TAKi Aii MOXYTb NPU3BECTY 00 NOPYLUEHHS BUMOT 30KOHOAABCTBA YKPAiHM (30KpEMA, MOHIMYHOBAHHS
LiHOMY Ha GOHOOBOMY PUHKY A6O0 YKITOAOHHS [OrOBOPIB 3 BUKOPUCTAHHAM iHCOMAEPCHKOI iHbopMaLii), Npo TaKy BiAMOBY
baHk nosigomnsie KnieHTa Yepes CBOiX YNOBHOBAXEHUX OCi6 T 3 BUKOPUCTAHHAM IMOrofXeHUX KAHAIB 3B'A3KY.

(i) KnieHT nigTBEPOXYE, WO A0 YKNAAAHHS EnekTpoHHOro gorosopy KnieHT oTpyMmaB BCo iHGOpMALito, NnepenbayeHy CTaTTero
7 3akoHy YkpaiHu «Mpo diHaHcoBi mocnyrn Ta GiHAHCOBI KOMMaHii». KnieHT 3acsiguye, WO 303HAYeHd iHPopmalis €
LOCTYMHOK B MicLsX 06CNyroByBAHHS KMi€HTIB BaHKy Ta/a6o Ha CanTi BaHKy, 0 TAKOX € MOBHOK TA LOCTATHLOK /14
NPABUIBHOrO PO3YMiHHSA CyTi GIHOHCOBMX MOCNYr, WO HOAATbCS BAHKOM. YMOBWM ENeKTpOHHOro poroeopy 3po3yMini,
BigNoBigatoTh iHTepecam KnieHTa, € pO3yMHUMM TA CNPABEOJIMBUMM.

CTaTTa 11. 3acBigYeHHs Td rApaHTii, NepCOHANbHI AaHi
11.1. KnieHT y npoueci HOQaHHS BAHKOM IHBECTULINHUX NOCyr NigTBEPAXYE 3ACBIAUYEHHS TA FPAHTII, HOAAHI HAM BignoeigHo o CTaTTi 3
Pozpiny | Npasun. Kpim Toro, KnieHT y npoueci HaaaHHs BAHKOM IHBECTULIHMX NOCAYr 0OOATKOBO MiATBEPAXKYE TA FAPAHTYE, WO Ha
LEeHb MiANMCAHHA 3aBY NPO HOOAHHS IHBECTULIMHMX NOCAYT | HOJani y OyAb-KUIA 4aC NPOTSAroMm ii BUKOHOHHS:
11.1.1. KnieHT 6yne HapgasaTy baHKy NoBHY Ta NpaBAMBY iHOOPMALiKO | [OKYMEHTM, HEOOXIAHI 015 0BYMNCNEHHS IHBECTULINHOIO NPUBYTKY
i HOPOXYBOHHS, YTPUMOHHS TA CAATY 0O 6rogxeTy BAaHKOM, K NOOAaTKOBMM AreHTOM, Bif, iMeHi Ta 3a paxyHoOK KnieHTa, nogaTtky Ha
poxopnm di3nyHux ocib Ta BiiCbKOBOro 360py NPY BUKOHOHHI 3AMOBIIEHb HA BifUYXEHHS LiiHHUX NAnepis;
11.1.2. KnieHT y NOBHOMY 06C$3i O3HOMOMIEHUIA 3 BUMOraMM 30KOHOLOBCTBA YKPAiHW, ki PerynolTb NOpSpoK TOPriBAi LiHHUMMK
nanepamu Ta 3 GaKTOPAMM PU3MKIB, LLLO NOB'A3aHI 3i 3QiINCHEHHAM onepaLiil Ha GOHOOBOMY PUHKY YKPaiHW;
11.1.3. Onepauii 3 UiHHUMX NANepaMn He MOB'A3aHI Ta He GyOyTb MOB'A3aHI 3 Neranisauielo 3M0YNMHHUX OOXOAIB, GIHAHCYBAHHAM
Tepopunamy, GIHAHCYBAHHSIM PO3MOBCHOOXKEHHS 36POi MACOBOIro 3HULLIEHHS 060 3 KOPYMLUINHOK OiSfIbHICTIO, O TAKOX 3 NPOBEAEHHSM
3a6opoHeHnx onepadinn (3okpema, KnieHT nigTBepoXye, WO BiH He € 0Cob0o, OO0 SKOi 30CTOCOBOHI COHKLI) Y/ MpOBEAeHHSM
3ab6opoHeHnx onepauin ab6o GiHAOHCOBMX ONepaLii, WO He MAKTb OYEBUAHOI EKOHOMIYHOI AOLiNbHOCTI (ceHcy) abo MakTb HA MeTI
YHUKHEHHS! OMOAATKYBAHHS Y/ YHUKHEHHSI BAKOHAHHS BUMOT TA 06MeXeHb, nepenbayeHnx 6aHKiBCbKUM, BAMFOTHUM 30KOHOOABCTBOM,
30KOHOLOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHTY;
11.1.4. UinHi nanepw, wo 6yayTb npopaBatvcs KMiEHTOM Ta rPOLUOBI KOWITK, 30 PAXYHOK SKUX ByoyTb nNpvabaBOTUCS UiHHI nanepu
HanexaTb(-TuMyTb) KNiEHTY HO NPaBi BAACHOCTI (3 NPABOM KOPUCTYBOHHS, BOMTOAIHHS TA PO3MNOPSAAXKEHHS), 06MiKOBYIHOTbCSH HO PAXYHKY Y
LiHHUX nanepax / MOTOYHUX POXYHKAX, HE OOTSXEHHI 30CTABOMD, B T.4. MOOATKOBOI, TA HIIKUMU iHLLUMMIW NPABAMU TPETIX OCi6, O TAKOX
He 306/10KOBAHI, He 3HOXOAATLCS Mif ApeLToM (3a60POHO);
11.1.5. BCi pU3MKK, NOB'A30HI 3 CYTTEBMMU 3MiHOMMN OH6CTABWH, SKMMU KNIEHT KEPYBABCS NPW YKNAAEHHI 3051BM NPO HOOAHHS [HBECTULLINHNX
nocnyr Ta 6yne kepyBaTucs npu nopadi 3aMoBrieHb, KNieHT NnpuidMae Ha cebe, i Taki 06CTABMHM He € MiACTABOK AN8 3MiHW abo
pO3ipBAHHA [1OroBopy, a TAKOX A9 HEBMKOHAHHS KniEHTOM 3060B'A30Hb No [orosopy. Y pasi 3mMiHW KypcCy iHO3eMHOI BANKOTY BiGHOCHO
YKPAiHCbKOI HALLiOHONbHOI BAKOTK, BCi py3nKK Hece KrieHT;
11.1.6. NoBiZOMMEHHS BAHKy Npo BiAMOBY B MPUNHATTI 30MOBJIEHHS Byae NPUNHATO KnieHTOM 6e3 6yab-aKux NpeTeHsii Ta 3anepeyeHs;
11.1.7. KnieHT He byae npen'sBnsiTu BaHKy XOAHUX BUMOT TA NPeTEHsil, a TAKOX He Byfe npuTaryBaty baHk o BignoBiganbHoCTi a6o B
SKOCTi TPETbOi 0CO6M Y BUNAOKAX BUHUKHEHHS Y KNieHTa 36UTKiB, Npen'sBneHHs KNiEHTy TpeTiMm ocobamm byab-aKnx BUMOT, NPETEH3IN
a60 CynoBUX NO30BIB NPSIMO 060 ONOCEPeKOBAHO MNOB'S30HUX 3 30iiCHEHHSIM Onepauiii 3 LiHHMMK NANePAMU, HEBUKOHOHHS €MITEHTOM
LiHHUX NanepiB 3000B'A30Hb, L0 BUTIKAKOTb 3 iX 3MICTY.
11.1.8. KnieHT nigTBEpOXYE, WO BUKIOYHO KNIEHT MOE BCi HEOBXiOHI OAGHI ANg [OCTyny OO e/1eKTPOHHOI NMOLITOBOI CKPUHbKM KnieHTQ,
agpeca skoi 3a3HayeHa KrieHTom B MMOrofXeHuX KAHANOX 3B'S3Ky, HeCe MOBHY BiOMOBIOASbHICTL 30 HAMPABMIEHHS TA OTPUMAHHS
€NeKTPOHHNX SINCTIB 3 BUKOPUCTAHHSAM TOKOI €/1eKTPOHHOI NOLLITOBOI CKPUMHbKM TA 30060B'3yETbCH HE HOQABATW AOCTYN A0 Hel byab-aKUM
iHWW1M ocobam.
11.1.10. KnieHT nigTBEPOXKYE TA 3ACBIQYYE, LLO YCi €NEKTPOHI IUCTY, HaNPABeHi KNieHTOM BAHKy 3 BUKOPUCTAHHSAM e/1eKTPOHHOI MOLUTOBOI
CKPUHbKK KnieHTa, 3a3Ha4YeHOi HUM B MlorogXeHnx KaHanax 3e'a3Ky, HanpasneHi KnieHTom ocobucto 6e3 Bnnausy byab-gkux ocié Ta
BBOXKAHKOTbCA TAKMMM, LLO NigNUCcaHi KNiEHTOM 0CoObUCTO 3 METOK HACTAHHS HACNIAKIB Y BUrNA4i YKNOOOHHS TA BAHUKHEHHS 3000B'30Hb
30 BignoBigHMMK [JoroBopamMu KyniBi-npogaxy.
11.1.11. KnieHT 3giicHioe Onepauii 3 LiHHK NaNepamun 30 HOSBHOCTI BigMOBILHOI 3rofuM HA Lie 3i CTOPOHU 0cobu, 3 skoto KnieHT nepebyBae y
LnHooGI.
11.1.12. KnieHT 3BinbHs€e BaHk Big Byab-gKoi BiANOBIAANBHOCTI 30 CTAH MiKBIZHOCTI TA CTATYC WiHHUX NANEPIB, iX QINCHICTb, OBMEXEHHS B
06iry a6o 6yab-sKi iHWi gedekTn Gopmu, 3MICTY, 06iry Ta PUHKOBUX XAPAKTEPUCTUK LiiHHMX NANepiB.
11.2. BaHK NigTBEPAXYE TA FAPAHTYE, LIO:
11.2.1. BOHK MA€E HEOHXIAHMIN 0bCAr NPABO3QATHOCTI TA AIE3AATHOCTI A9 HOAOHHS IHBECTULIAHMX NOCAYT BigNOBIAHO 0O Lboro Po3giny 7
Mpasun;
11.2.2. BaHK MOE Ta Byaoe MATK NPOTArOM CTPOKY HaAAHHSA KnieHTy IHBecTuUinHMx nocnyr BupaHy HKUMOP niueHsito Ha 30iicCHEHHS
Onepauiii 3 LiHHMMK NanepamMu;
11.2.3. [LOroBip HANEXHUM YNHOM ODOPMIIEHNIA, YKNAOEHHS TA BUKOHOHHS [10rOBOPY He NPU3BOAUTL A0 NOPYLUEHHS BAHKOM NOro iHWnx
OOroBipHMX 3060B'30Hb, ByAb-AKOro 3aKOHY UM iHLIOr0 HOPMATMBHO-NPOBOBOro AKTY 60 pilleHHs cydy, fKi HABYNM YMHHOCTI Ha
MOMEHT NiANMCaHHA [orosopy;
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11.2.4. BOHK y NOBHOMY 06CS3i O3HANOMIEHUI 3 BUMOraMM 30KOHOAABCTBA YKPQiHW, SIKi perynoTb NOPSLoK TOPriBAi LiHHUMMK
nanepamu.

11.3. KnieHT 30060B'93aHWMA BiOWKOOYBATU BaHKY B MOBHOMY 06cCa3i Oyaob-fKi 36UTKM Ta
He[oCTOBIpHICTIO NepedbaveHux uieto CTaTtTeto 11 Po3giny 7 MpaBun rapaHTin.

WwKody, 30BAOCHI MOPYyLUeHHsSIM abo

CtaTTs 12. MoniTuka wopo KoH}NIKTY iHTepeciB
12.1. Nig Yyac HOpJAHHS IHBeCTUUINHMX nocnyr KnieHTy BaHk goTpumyeTbesa MoniTuky Wwodo KoHenikTy iHTepecis (QopaTok 10 go MNpaswmn)
TO JOKNOACE MAKCUMOTbHUX 3yCWIb A1 YHUKHEHHS KOHOMIKTY iHTepeciB y BiGHOCUHAX 3 KniEHTOM.
12.2. BOHK MOE HEramHo noBigOMUTU KMiEHTA MPO BMHUKHEHHS KOHONIKTY iHTEPEeCiB Ta BXMWTU 30XOLIB LLIOAO YHEMOXIIMBIIEHHS
HeraTuBHMX Hacnigkie ana KnieHta, a KnieHT Mae npaBo BiAMOBUTUCH Bif, OTPUMAHHS NOCnyrn (NpoBedeHHs onepadii), WO CTBOPHOE
KOH®MIKT iHTepeciB.
12.3. IHbopmaLia NPo 30ranbHUA XApaKTep TA OXepena KOHPIKTY iHTepeciB JOBedeHd [0 Bigoma KnieHTa LWASXOM O3HAWOMEHHS
KnieHta 3 Monitukoto wopno koHdNikTy iHTepecis (QogaTtok 10 go Mpaswun).

CtaTTa 13. Mopsapok 06miHy iHpopmauiero MiXk BAHKOM Ta KnieHTOM, yNnoBHOBAXKEHi 0CO6M Ta 3acobum 3B'a3Ky BAHKY
13.1. baHk Moxe HopaBaTu KnieHTy HeobxigHy iHbopmauio B odici BaHky nig yac yknapgaHHA [oroBopiB (Bpokepcbkynx [OroBOpiB,
[rnepcbknx 0OroBopis), HOQAHHA BaHKy 30MOBMEHb TA iHLWNX [OKYMEHTIB, 3BEPHEHHS 30 KOHCYNbTALiE€0 a60 iHBECTULIAIHOK NOPAAOH0.
13.2. IHpopMmaLis, WO He CTOCYETbCS KNIEHTA 0COBUCTO | MAE 30ranbHUIA XAPAKTEP, HOQJETLCS 30 Aonomoroto CanTy BaHKy.
13.3. O6MiH iHPopMaLieto Mk BaHkom Ta KniEHTOM 30iiCHIOETBCS 3 BUKOPUCTAHHAM MOrofgKeHNX KaHANIB 3B'A3KY.
13.4. YNOBHOBOXEHNMUN 0COH6aMM BAHKY TG 30CO6M 3B'A3KY, LLLO MOXYTb BUKOPUCTOBYBATUCH HUMMW Y NPOLIECI MPOBEAEHHS KOMYHiKALi 3
KnieHTom:

MNocapa
HavanbHUK Bipminy LiHHUX
JenapTameHTy pMHKIB KanitTany

MN.1.6., agpeca enekTpoHHOI NowWTK, TenedoH
€BpnokimoB Onekcin EBreHoBMY
aleksey.evdokimov@raiffeisen.ua
(044) 495-42-06

3iHYeHKo AHTOH Onerosuy
anton.zinchenko@raiffeisen.ua

nanepis

FoONoBHUI MeHemXep Mo Pob6oTi 3 UiHHMMMK
nanepamm Bigainy LiHHNX nanepis

JenapTamMeHTy pMHKIB KanitTany

(044) 490-88-09

FofIOBHMIA MeHepxep No poboTi 3 UiHHUMMK

MpokoneHko ApTeM Onekcinosny

nanepamm Bigminy LiHHNX nanepis | artem.prokopenko@raiffeisen.ua
JenapTamMeHTy pUHKIB KanitTany 38(050) 495-18-12

Crapwmuia MeHeoxep 3 npopaxis | CTaHkeBUY IpuHa BofioguMupiBHa
iHBECTMLINHMX  npopykTiB  [enapTtameHTy | iryna.stankevych@raiffeisen.ua

KpeaonTyBAHHA NMPUBATHUX KIiEHTIB

(050) 343-02-54

13.5. Agpeca enekTpOoHHOI NoLWTK BaHKy, L0 BUKOPUCTOBYETLCS A/19 YKNAOAHHS EnekTpoHHMX gorosopis: PLInvestments@raiffeisen.ua.

CrartTa 14. MoNiTMKA HANKPALLLOrO BUKOHAHHSA 3AMOBJIeHHS

14.1. BaHK NPV HAOOHHI [HBECTUUINHMX nocnyr KNiEHTY KepyeTbCs NMPUHLMNAMM YECHOCTI, CNPABEANMBOCTI TA NPODECINHOCTI 3 MeTO
HAMKPALLOro 3a6e3neYeHHs iHTepeciB KnieHTa.
14.2. BaHK BXWBOE BCiX HEODOXiOHMX 30XOMiB OIS OTPUMOHHS SKHANKPALLOro pe3ynbTaTy ang KnieHta B Till Mipi, B Kl BiH BUKOHYE
3aMOBIIEHHS, CMiJYIOYM KOHKPETHM iIHCTPYKLiSM Big KrieHTa.
14.3. Skwo BaHK BMKOHYE 30MOBNEHHS Bif, iMeHi HenpodeciiHoro KnieHTa, TO HANKPALMIA MOXIMBUIA Pe3yNbTAT BU3HAYCETHCS 3
YPAXYBAHHSM BCiX BUTPAT, LLO BKJIFOYAKOTb LiiHY GiIHOHCOBOIO iHCTPYMEHTA TA PO3MIpP BUTPAT Y 3B'A3KY 3 BUKOHOHHSM, SIKi BKITHOUYAOTb BCi
BMOATKW, MOHECeHi KiEHTOM, WO NPSMO MOB'A30HI 3 BMKOHOHHSAM 30MOBJIEHHS, BKJIHOUAOYM OMIATY MiCUS BUKOHOHHS, KOMICitO 3a
KNipUHrOBO-PO3PAXYHKOBE 06CMYroBYBAHHS T BCi iHLLI KOMICIi, BUNnayeHi TpeTiM 0cobam, 3a4iTHUM Y BUKOHOHHI 30MOB/EHHS.

CtaTtTa 15. NopsA[0K HAMPABJIEHHS NOBiJOMJIEHb, iHLWi NONIOXXEHHS
15.1. Bci noBigomneHHs CTOpiH, MOB'3aHi 3 IHBECTULINHMMM NOCAYraMu, O HAOAATHCS BiAMOBIAHO A0 Uboro Po3giny 7 Mpasun, NOBUHHI
6yTN BUYMHEHI B NUCbMOBIA GOPMI Ta NepencHi LUISXOM BUKOPUCTAHHS OrodXeHuxX KAHAmMiB 3B'A3Ky, SKLIO iHLWe He nepenbayeHo
Mpasunamm ab6o NMCbMOBOK JOMOBIEHICTIO CTOPIH.
15.2. 3 gHe yknageHHs Mix baHkom Ta KnieHTom 30581 MPo HAAAHHS IHBECTULINHMX NOCAYr BBAXAIOTHCA PO3iPBAHMMM YCi YKNAAEHI MiX
KnieHTom Ta BaHKOM JOroBopwM, BiQNoBIiAHO A0 akux baHk Hagasas KnieHTY Nocnyrv 3 TOPriBni LiHHUMW NAnepamm, 30KpemMa reHepasnbHi
[OroBOPM NPO HOOUHHS iIHBECTULIMHMX MNOCAYr TA JOrOBOPY HO 6pokepcbke 06C/yroByBAHHS, YAHHI HO MOMEHT YKIIQAeHHsS 3asBY Npo
HaOAHHS [HBECTULINHNX nocnyr.

PO3[11 8. HAQAHHS MOCAYIN OPEHAM IHAMBIAYAJIbHOIO (BAHKIBCbKOIO) CEN®Y
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS

[,eno3snTHUi 3a — YOCTUHA NPUMILLEHHS BaHKy, e po3MillleHo (PO3TALLIOBAHO) iHAMBIAYAbHUI (BAHKIBCbkUin) Cend.

HoroBip opeHpu- 3asBa KnieHTa (OpeHpaps), Mpasuna, Tapudu Ha KOPUCTYBAHHS iHAUBIQYANbHUMM (6aHKiBCbKMK) Cendamu (gani -
Tapudw) 3i BCiMa 3MiHOMW, OOQATKAMM TA OOAATKOBUMMW OOroBOPAMWM/YyrooamMy OO HUX CKNOQAKTb 3MicT [orosopy opeHau
iHOmBigyanbHoOro (6aHkiBCcbkoro cendy), MaoTb OBOB'A3KOBY CUNy TA 3ACTOCOBYHOTbCA OO0 BiAHOCUH CTOPIH TAK CAMO, k6w ix 6yno
BMKNQaQeHO 6e3nocepenHbo B TEKCTI OQHOMO NignMcaHoro CTOPoOHAMN OOKYMEHTY.

3acTtasa- cyma rpoLloBMX KOLUTIB, WO BHOCUTbCH OpeHaapemM 3 METOK 3a6e3neveHHs BUKOHOHHS 3060B'a3aHb nepef baHkoM oo
BiOLWKOOYBAHHS BAHKY 36MTKIB LWOAO BiAHOBNEHHS KOMMekTy KntouiB B pa3i ix BTPATU/MOLWKOAXXEHHS a60 HenoBepHeHHs A0 baHky 3
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IHLIMX MPUYMH, O TOKOX LWOAO BiAWKOOYBAHHS BUTPAT, MOB'A3AHNX 3 MPUMYCOBUM BigKpUTTAM Cendy. PO3Mip 30CTABM BCTAHOBITHOETHCS
Tapudamn baHky, WO OitoTb HO MOMEHT yKNnageHHs [lorosopy opeHgu. NpoueHT Ha CyMy 3aCTaBM BAHKOM He HAOPAXOBYIOTbCS TA HE
cnnavytoTtbes. Micna 3akiHyeHHs CTPOKy OpeHau, NoBepHEHHS KntouiB TO MOBHOIro BUKOHAHHS OpeHaapemM 3060B'a3aHb 30 [JoroBOpoOMm
OpeHamn Ta BiACYTHOCTI NIACTAB AN 3BEPHEHHS CTArHEHHS HO 3ACTABY, CyMa 30CTABU MOBEPTAETLCS OpeHOapHo roTiBKOK vepes Kacy
BaHky 060 LwnsaxomM 6e3roTiBKOBOro NepepaxyBaHHS HO NOTOYHMIA PaXyHOK OpeHZaps, Wo 3a3Ha4YeHnin OpeHgapeM B [JoroBopi opeHan
a60 iHLWOMY NMMCbMOBOMY MOBIJOMIIEHHI.

3asiBa OpeHpaps - 3as8a-Lorosip opeHau iHAUBIgyanbHoro (baHkiBcbkoro) ceidy 3a popmoto baHky, Lo NnofdeTbest OpeHAapeM Ao
BaHKy 3 MeTOK OTpPUMAHHS Mocnyrn opeHam iHouBigyanbHoro (6aHkiscbkoro) Cendy. Y 3assi OpeHOaps BU3HAUYAOTHCA: CTPOK OPeHaN,
pO3Mip OpeHOHOI NATK TA MiCLie PO3TALLYBAHHS iHOUBIOyanbHOro (6aHkiBcbkoro) Cendy HO MOMEHT yknageHHs [oroBopy opeHau, a
TAKOX 0cobnmBoCTi HagaHHs Mocnyrn OpeHpapto. 3asBa — [loroip opeHan iHAUBIAYAbHOrO (BAHKIBCbKOro) cendy Moxe yKnagaTucs
Mix BaHkom Ta gBoma OpeHaapsaMu.

Knoui- gBa ktodi (komnnekT kntodis) Big Cendy, ski nepenaroTbcs OpeHaapto (ab6o Moro foBipeHil 0cobi), Lo 3acBigUyeTbcs Nignucamm
OpeHpaps (Moro goBipeHoi ocobu) Ta npauiBHMKa baHky Ha 3asiei OpeHaaps.

OpeHpap - KnieHT BaHky, akuin opeHaye y banky iHaMBigyanbHMin (6aHkiBcbkuin) Cend.

Cend - iHOMBIOYaANbHMI (BAHKIBCbKMIA) ceid, Wo nependaeTbcs baHkoM B opeHay OpeHOapto, MiCLLE3HAXOLXKEHHS Td HOMEP SKOro
303Ha4aTbesa y 3a58i OpeHpaps.

CnoBo-naponb Ans BiaBiayBAHHS [leno3nTHoro 3any (CnoBo-naposib) - BU3HAYAETbCS OpeHaapem camocTiliHo B 3assi OpeHpaps
TO € NepenycTKol And BiABiAyBaHHA OpeHpapemM [eno3nTHOro 3any.

CTaTTa 2. YMOBM HaaAHHSA Mocnyrun
2.1. HopaHHs BaHkom Ceidy B opeHOy OpeHOapro 34iMCHIOETLCA Ha nigcTasi 3asBu OpeHpaps TA NICAS CAAATU OPEeHOHOI NNaTh i
BHeCeHHs 3acTaBun. ONnaTa 34iNCHI0ETLCA 3rigHO 3 AitounMmn TapudamMm HO MOMEHT OMJIaTU.

2.2. Ctpok opeHan Ceindy 303HOYAETLCA B 3a5Bi OpeHOaps i MOXe 6yTy NOJOBXEHWIA/3MIHEHMIA LWSXOM NOAaYi JOAATKOBOI 308K A0
3asBr OpeHOaps, Wo cKNagaeTbes 3a Gopmoro BaHKy.

2.3. OpeHpap He po3kpuBAE baHky iHbopmauito npo BmicT Cendy (onuc Ta ouiHka BmicTy Ceildpy BaHKOM He NMpoBoaMTbCA). BAHK He
BoJiofli€ iHbopMaLi€o NPO KOHKPETHUI BMICT Celidy Ta He MpuiMaE 3a [1oroBopoM OpeHAMN HaA 36epiraHHs NPEAMETH, L0 PO3MILLYHOTbCS
OpeHpapem B Ceindi.

2.4. BignosigHo 0o cTaTTi 971 LMBinbHOro kogekcy YKpaiHW, 40 OOroBipHMX BiGHOCMH MiX BaHkom Ta OpeHOapem 3aCTOCOBYHOTLCS
MOMOXEHHS NPO MAWHOBMIA HalM (opeHay). Mpu uboMy 30KOH YKpPAiHM «[po opeHOy AepXXOBHOFO TO KOMYHONbHOrO MONHO» He
30CTOCOBYETHCSI.

2.5. OpeHap MAe NpPABo 3AINCHIOBATY KOPUCTYBAHHSA CeNdoM BUKITFOYHO 3 METOK PO3MILLEHHS BAIOCHOrO MAWMHQ, KPiM 303HAYEHOMO B
MNepeniky pe4yoBuH, MaTepianis, NpeaMeTiB, 3060pOoHEeHNX Ans 36epiraHHs B iHAMBIAYAbHMX (BaHKiBCbKIMX) ceridax (oani — Nepenik), wo
HaeegdeHwii B CTaTTi 9 po3giny 8 Mpasun.

2.6. OpeHOapHo 3060POHSAETLCS [OMNYCKATY NOripLeHHs cTaHy Cendy, Moro nepeobnafHaHHS, 36epiratny Ceindi peyi, BNACTUBOCTI AKUX
MOXYTb 3aBAATY WKoAy Cendy, iHWOMY MaiiHy BOHKY/A0Oro KIieHTIB.

2.7. B [leno3nTHOMY 3ani baHKy (MpumileHHs, e po3milleHunin Celid) BaHK MoXe 30iiCHIOBATY BiAKPUTE BifeocnocTepeXeHHs/ Bigeo-
31nomKy. Mpun UbOMy BifeocnocTepexeHHs/Bifeo-31noMKy 3a gismu OpeHgaps i3 BMicToM Celidy He 3[iNCHIOETbCS.

CrarTs 3. Mpasuna oTpMMAHHA goctyny Ao Cendy
3.1. baHk Hapae OpeHpapto be3nepelukogHuii poctyn oo Cendy npotarom Poboyoro gHs 3rigHo rpadiky poboTtu BigaineHHs baHky 3a
YMOBW BiCyTHOCTi 3060proBAHOCTiI.
BaHK camocTinHO BCTAHOBMIOE rpadik poboTu BigaineHHs Ta/a6o [1eno3nTHOro 3any, B TOMy YACAi TUMYACOBO OBMeXYE OOCTYM A0 HUX.
BaHk 306e3neuye gocTtyn Ao Cendy OpeHpapto (a60 Moro [oBipeHilt 0cobi) 30 yMOBM NOBIZOMIEHHS HUM CNoBA-NAposto (SKLo foBipeHa
ocoba BigBigye Ceiid BnepLue, HO BUMOTY NPALiBHUKA [JeN0o3MTHOro 301y BOHA NOBMHHA HanvcaTy CnoBo-naposb Ha 3assi OpeHZaps)
ONa BiOBioyBaHHA [1eno3uTHOro 3any, MNpepn'siBNeHHs  nacnopTad abo iHWOro AOKYMEHTq, WO MOCBigYyE 0COBY, BM3HAYEHOrO
30KOHOLUBCTBOM YKpPAiHM, AOBipeHOCTI (15 goBipeHoi ocobu OpeHpaps), Kntoua Big Celidy.
3.2. OpeHpap MOE NPABO HOJATM NPABO KOPUCTYBAHHS CelidoM CBOIl [OBIpeHin 0Ccobi WnsxoM opopMIeHHs HOTAPIaNIbHO NOCBIQYEHOT
LOoBipeHoCTI 3 nepegayeto OpeHOapemM OoBipeHi ocobi ogHoro/aBox Kntoudie Ta Cnosa-naponto.
OpeHpap 3060B'A30HUIA CAMOCTIMHO O3HANOMUTU [OBIPEHY OCObYy 3i 3MicTOM [1OroBOpy OpeHOoM Ta 306e3rmeuynTu KOHTPONb 3d
BMKOHOHHSAM LOBipeHOI 0C060t0 YMOB A0BipeHoCTi Ta [loroBopy opeHau. OpeHaap Hece neped BAHKOM BigMOBIAAMbHICTb 30 BCi gji
DOOBipeHOi 0cobw, IK 3a CBOI BNACHI.
3.3. [oBipeHa ocoba OpeHaaps 3060B'A30HA OCOBUCTO HOQATM [0 BAHKY AOBIPEHICTb Ta OOKYMEHTW, HeobXigHi ana 34icCHeHHs
ineHTnikauii BignoBigHO 40 BUMOT BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB BAHKY TG 30KOHOOABCTBA YKPAIHN.
Y BUNapgky ckacyBaHHsa OpeHoapeM [OBiPEHOCTi AOBipeHOi 0cobn, OpeHpap 3060B'930HUIA HErANHO MUCbMOBO MOBIAOMMUTY NPO Le BaHk.
JocTtyn posipeHoi ocobu o Celidy NpUNUHAETLCS BAHKOM Micns 3aKiHYEHHS CTPOKY AOBIPEHOCTI 60 3 MOMEHTY HOOXOAXEHHS Ha
agpecy [eno3nTHOro 3asy NMCbMOBOMO NOBiAOMIeHHs OpeHaaps MPO CKACYBAHHS [OBIPEHOCTI.

CraTTa 4. MicuesHaxopaykeHHs Ceiidy Ta NOro 3miHa
4.1. Cend po3TALLIOBYETHCS B [1eN03MTHOMY 30/1i BiggineHHs baHky. Micue3HOXOaXeHHs BigaineHHs Ta Homep Ceindy 303HAYAOTHCS B
3asBi OpeHgaps.
MicLLe3HOXOOKEHHS BioOiNeHHs, anpeca po3MmilleHHs Jeno3nTHoro 3any Ta/abo Cendy He € icTOTHOI YyMoBOK [oroBopy opeHan. baHk
MQO€E MPABO CAMOCTINHO 6e3 nonepenHboi 3rogn OpeHOAps NPUIAMATU PILUEHHS NPO 30KPWUTTS BiA4iNEeHHS, MPUMWHEHHS HOOAHHS
BipgineHHsM Mocnyr 3 opeHAoM celndiB abo 3MiHY MICLE3HOXOOKEHHS BiOAiNeHHs, 3akpuTTa [eno3uTHOro 3any, 3MiHy agpecu
pO3TaALLYBAHHS [leno3uTHoro 3any Ta/abo Ceidy, Npo wo baHk 3060B'a3aHMI HONPasUT OpeHOAPo MMCbMOBE NOBIAOMITEHHS HE MEHLL
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HiX 30 TPMAUATb KONEeHOAPHUX OHIB 0O AATWU 3MiHW, KpiM BUNApkKiB, nepenbaveHnx nignyHkTom 4.1.3. nyHkTy 4.1. CtatTi 4 Po3giny 8
MpaBun. Y BUNagky 3mMiHM MicLe3sHaxooykeHHs Ceindy 30CTOCOBYETLCS HACTYMHWIA MOPSAOOK:

4.1.1. Micns OTPMMAHHS MNOBIOOMIIEHHS NP0 3MiHY MicLie3HaxomykeHHs Cendy Ta 40 3ANIAHOBAHOI AATW 3MiHW MiCLLe3HAXOOKEHHS Celdy
OpeHpapto HeObXigHO:

- 3a06patu BMmicT Celidy T HORATM B BAHK NMMCbMOBY 3rofly NPO 3MiHY MicLe3HaxomkKeHHs Ceindy i3 36epexxeHHsaM JoroBopoM opeHam
UMHHOCTI. B Takomy Bunagky, OpeHOap 3Moxe KOpUCTYBATUCb Cendom 3a AOro HOBUM MICLE3HAXOOXEHHSM Micns Noro disnyHoro
nepemilleHHs; abo

- HagaTty B BaHK NMCbMOBY 3rofy Ha nepemiwieHHs Celidy pa3om 3 MOro BMICTOM [0 HOBOTrO MiCLIE3HOXOOKEHHS; 60

- BOCTPOKOBO po3ipBaTu [lorosip opeHau. Mpu uboMy baHk noBepTae OpeHpapto Cymy cniayeHoi OpeHOHOI MIaTN 30 HEBUKOPUCTAHWIN
cTpok opeHam Celidy (Cyma paHille cniayeHoro NoaaTKy Ha AOAAHY BAPTiCTb OpeHOapto He MOBEPTAETHLCS).

4.1.2. §kwo nicng HaNpaBneHHs BAHKOM MOBIOOMMEHHS MPO 3MiHy Micue3HaxogxeHHs Cendy OpeHOap He CKOPUCTABCS MPABAMMU,
nepepbaveHMM NignyHkToM 4.1.1. nyHkTy 4.1. CTaTTi 4 Po3giny 8 MNpasun, BaHK MAe NPABO HA BAACHWI PO3CYA 3AINCHUTY NePEMILLEHHS
Celidy pas3om 3 MOro BMICTOM [0 iHLIOMO MiCLE3HAXOMKEHHS a60 3iNCHUTU NpuMycoBe BigkpuTTa Celdy 3 OOTPUMAHHAM BMMOT,
nepenbaveHnx nyHkTamm 6.5.-6.7. CtaTTi 6 Po3giny 8 Mpaswn.

4.1.3. B nepiof BOEHHOrO CTOHY BOHK MQ€E NPABO HA BAACHWIA PO3Cyn MPUAHATU PILLEHHS MPO MPUMNMHEHHS PO6OTU BipAdineHHs abo
[eno3nTHoro 3any, 3MiHy MOro MiCLLe3HOXOOXKEHHS, NPUNMHEHHSA HaZAHHS Mocnyr opeHan iHguBigyanbHoro (baHkiBcbkoro) Celdy 6e3
nonepeaHboro NoBigomneHHs OpeHpaps.

4.2. baHK, 30 6axaHHIM OpeHaps, Moxe 3MiHUTY Ceid Ha BinbLUNn a60 MEHLUWNI 30 PO3MIPOM 30 HASIBHOCTI BiflbHUX CelldiB NOTPIGHOro
po3Mipy Ta 30 yMOBM, LLIO CTPOK Aii [JoroBopy OpeHan He 30KiHYYHTbCS B KONEHAAPHOMY Micsui, B ikoMy OpeHAap BMSBUB TAKE BAXAHHS.
Mpwn uboMmy, CTOPOHM NigNUCYIOTL Yrody NPo po3ipBaHHS [LOroBopy OpeHAan Ta YKIaAdrTb HOBMIA LOroBip opeHaw.

CtaTTa 5. 3060B'a30HHS OpeHAaps 3i 36epeXkeHHs 3acobiB goctyny go Cendy
5.1. OpeHgap Ta oBipeHa ocoba 3060B'A3aHI 3a06e3neunTy HanexHe 36epexeHHs Kntodis, 36epexeHHs B TAEMHMLUI CnoBa-naponto,
BXMBATY BCiX HEObOXiOHUX 30Xx0fiB Ons 3anobiraHHsa iX BTPATW, MOLIKOOXXEHHS A60 OTPUMAHHS OO HWUX OOCTYny TPeTiMu 0cobamu.
OpeHpapto Ta AoBipeHil 0cobi 3060poHeHO NepenaBaTy Kntodi Ta BUroToBnaTY konii Kntouis. OpeHaapto Ta AoBipeHit 0cobi 3a60poHEHO
nosigomnaTy CNoBO-NAPOSb iHLWNMM 0CObaMm.
5.2. OpeHgap 3060B'A3aHMIA HErAMHO NMMCbMOBO NOBIOMMUTY BAHK NPO BTPATY 060 NOLIKOAXEHHS OQHOr0 60 060x Kntouis, B T.4. Kntoua
LoBipeHoi 0cobu OpeHpaps (MOLLKOOXEHNM BBAXAETLCS KItOY, KM Gi3MYHO He NPUOATHWIA Ans BigkpuTTsa Cendy).
fikwo OpeHAaap/OoBipeHa ocoba BTPATUB/MOLWKOAMB OOMH Kntou, OS5 OAEPXOHHS HOBOIMO KOMMMEKTY KJtodiB OpeHoap MOBUHEH
BigwkodyBaTn bBaHky 36uTku BignoeigHo 0o nyHkTy 5.3. CTaTTi 5 Po3giny 8 MpaBwn, BHECTM HOBY CyMy 3QCTOBM 30 HOBWIA KOMMIIEKT
KntouiB 3rigHo gitounx Ha oaTy BMaadi HoBux Kntouie Tapudis BaHky 6e3 yknagaHHsS HOBOro JoroBopy opeHau.
fikwo OpeHpap/noBipeHa ocoba BTpaTus/nowkoaus obmnasa Kntoui, OpeHpap 3060B'93aHMIA BiLWIKOQYBATU 30MTKM TA BUTPATU BaHKy
BiZMOBiAHO [0 NyHKTY 5.3. CTaTTi 5 Po3giny 8 NMpasun, y T.4. CAMOCTINHO 34INCHATK onnaTty abo BigwkooysaTy BaHky BapTiCTb nocnyr
CEepBICHOI CNY>6K, NOB'A30HOI 3 BiaKpUTTaM Ceildy, a TAKOX BAPTICTb HOBOro 3amky Cerdy. Mpu ubomy, Ceiid Moxe 6yTU BigUMHEHWIA
YNOBHOBOXEHNMU MPALiBHUKAMY BaHKY Tinbky B npucyTHOCTi OpeHaaps/noBipeHoi ocobu.
Slkwo nicna BigkpuTTa Celidy OpeHpap W HOpasni 6axae KOpUCTyBATUCA HUM, BaHK nepegae OpeHOAPO HOBUIA KOMMMEKT Knrouis
BUKJTFOYHO MiCNe BigWKOQYBAHHA OpeHaapeM 36muTkiB Ta BUTPAT BaHKy, BHeCeHHs OpeHAapem HOBOI CyMy 30CTABU 3rigHO AiF0YMX HA
LOATY BUOAYi HOBOro KOMMNEKTY kntouiB Tapudis baHky (6e3 yknagaHHS HoBoro [loroBopy opeHan).
5.3. OpeHpap 3060B'a3aHMIA NoBepHYTK BaHky Kntoui Big Ceiidy He MisHille OCTAHHbOrO AHA CTPOKY opeHan. OpeHaap 3060B'a3aHUI
BiALLKOAYBATW BAHKY 36MTKM OO0 BiHOBNEHHS KOMNNEKTY KNtoyiB B pasi ix BTPATW/NOLLIKOAXXEHHS 60 HENOBEpPHEHHS KtoyiB 8o BaHky
[0 CMIMBY TPbOX MICALIB NiCNS 30KiHYEHHS CTPOKY OPEHAN, d TAKOX BUTPATK baHKy, nos'a3aHi 3 BigkputTam Cendy.
B pasi BTPATW/NOLIKOAXEHHS/HENOBEPHEHHS OAHOro ab6o 06ox KntoviB Big Ceidy, BiawKooyBAHHSA BaHKY 36MTKIB LWOAO BiQHOBNEHHS
KOMMJIEKTY KJTHOMIB 30iNCHIOETHCA 30 PAXYHOK 30CTABU.
Takox OpeHAap 3060B'930HWIA COMOCTIHO CNAATUTI A60 BiALWKOAYBATW BAHKY BAPTICTb MOCAYr 3a/1y4YeHOi BOHKOM CepBICHOI CNyX6u,
NoB'A3aHMX 3 BigkpnTTaM Celidy Ta BAPTICTb HOBOro 3aMKad Cendy.
OpeHpap 3060B'930HUI BigLwLKOQyBATY BAHKY 303HAYEHI BUTPATY TA 36UTKU He Mi3Hille N'aTn POboymnx AHIB NiC/1 OTPUMAHHS MUCbMOBOI
BMMOTrW BaHKy, KA MA€E MIiCTUTW PO3MIp BiANOBIAHWX BUTPAT/36UTKIB.
5.4.Y Bunagky, ko OpeHaap He 34ilNCHMB BiOLLIKOOYBAHHS BUTPAT/36UTKiB BaHky 30 [JoroBopoM opeHAau, He Moracme 3a60proBaHiCTb
3i CNNATW HEYCTOMKM TA OPEHAHOI NAaTK B NOBHOMY 06c¢si3i, OpeHaap HOQae BaHky NpaBo 30iMCHUTU [loroBipHe CMMCAHHS FPOLLOBUX
KOWTIiB 3 Bygb-akmx paxyHkiB OpeHpaps B AT «PanddanseH BaHk», pekBisUTM SKUX BU3HOYAKOTbCA BAHKOM CAMOCTIIHO, B CyMaX,
HeobXigHUX 09 BiALKOOYBAHHS BUTPAT/36MTKIB BAHKY, CNIATU HEYCTOWKM TA OPEHOHOI N/IATU BiANOBIAHO 0 YMOB [JOroBOpY OpeHau.
Take [JorosipHe CMMCAHHA MOXe 3[iNCHIOBATMCA BaHKOM Ha nigcTasi [JoroBopy opeHan byab-aKy KinbKiCTb pasiB, MOYMHAKOYM 3 4ATH
HOCTOHHS CTPOKY (BK/TFOYHO) BMKOHAHHS MPOLLIOBOrO 3060B'A3aHHS OpeHpaps 3a [OroBOpoM OpeHAu Td [0 MOBHOIMO MOrdlleHHs
3060proeaHocTi OpeHpaps nepen BaHKOM. BAHK € OTpMMyBaYeM KOLUTIB 30 [JOrOBipHUM CMIMCAHHSM.

Y pasi BigCYTHOCTi 060 HE[OCTATHOCTI HO PaxyHkax OpeHaaps KOWTIB B HALIOHONbHINA BantoTi, OpeHpap Hagae baHky npaBo
CMUCOHHS FPOLUOBUX KOLUTIB 3 ByOb-kux paxyHkiB OpeHoaps B iHWMX BAMOTAX, BigKpUTMX B AT «PanddanseH BaHk». CNNCAHHS
30iICHIOETLCS BAHKOM B po3Mipi, eKBIBANEHTHOMY CyMi 3060B's3aHb OpeHaaps 3a [JoroBOPOM OPeHAN 3 BPOXYBAHHSM BUTPAT TA KOMICIlA,
MOB'A3AHMX 3 MPOJAXEM iHO3eMHOI BaNOTU. OpeHAap TAKOX [OpyYae baHKy 30incHUTK Big iMeHi OpeHpaps NPoAaX CMIUCAHMNX KOLLTIB 3
METOK OTPUMOHHS HALIOHASIbHOT BAMOTY (30 BU3HAYEHMM BAHKOM KypCOM, LLO He Moxe Bigxunatucs Big odiuiiHoro kypcy HEY 3a

nonepegHin Pobouunin peHb binbLue, Hix Ha 10 %) Ta HANPABUTU KOLITW HA NOraweHHs 3aboproBaHocTi OpeHpaps 3a [oroBopom
opeHAan.
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CratTsa 6. fii CTopiH npu 3aKiHYeHHi cTpoky opeHaun Cendy
6.1. OpeHOap NOBMHEH CAMOCTIHO CRiAKYBATY 30 CMJIMBOM CTPOKY OPeHAM Ta 3BiNbHUTY Celnd B OCTAHHI POBoUnii AeHb CTPOKY OpeHan
ab0 MPOJOBXUTY CTPOK OPEHON LUMSXOM BHECEHHS OPEHOHOI NIATK 30 BECb HOBUI CTPOK OpeHAU 3rigHO Tapudis BAHKy, YNHHMX HA
LOTY NPOJOBXEHHS CTPOKY OPeHAN.
CTpOK OpeHAu aBTOMATUYHO He NPOJOBXYETLCS.
Mpo NpodoBXeHHs CTPoKy opeHaun Cendy OpeHOAp MOE MOBIZOMUTY BaHK WNSXOM NOAAHHS 308BKW HA canTi baHky abo 3acobamum
Cuctemu «PanddarizeH OHNanHy». BaHk HaNpaBnse Ha 3a3HayeHy B Cuctemi «PaiiddanseH OHNAiH» abo X Nig 4Yac NOJAHHS 3051BKM PO
NPOAOBXEHHS CTPOKY OPEHAMN HA CANTi BaHKy enekTpoHHy agpecy OpeHOaps MNOBILOMIIEHHS MPO NPOOOBXEHHS CTPOKY opeHaun Cendy,
B IKOMY 303HOYAE CyMYy OPEHOHOI MIATU T HOBUIA CTPOK opeHan. Cnnata OpeHOapeM OpeHOHOI NNAaTh BBOXATMMETbCA 3MiHOK YMOB
YKNageHoi 30181 B YOCTWHI NPOJOBXEHHS CTPOKY il opeHan Cendy. baHK MAe NpaBo BiGMOBMUTMW B MPOJOBXEHH| CTPOKY opeHau Celidy.
Y BUNOQKy MpoOoBXeHHS CTPOKy opeHan Cendy nepesipka BMicTy Ceildy He BUMAraeTbCs.
6.2. B OCTQHHIN OeHb CTPOKY OpeHAn abo B AeHb JOCTPOKOBOro Po3ipBAHHSA [oroBopy opeHAan OpeHAdp MOBUHEH 3BinbHUTK Celid,
noBepHyTW baHKy Krntoui, BUKOHATK BCi CBOI FPOLLUOBI 3060B'930HHS nepen, BAHKOM TA MMCbMOBO MNIGTBEPAUTU NPUMUHEHHS OPEHOHMWX
CTOCYHKIB, LLIO 3aCBiQYyETbCA nignucammu OpeHaaps Ta NpauiBHMKa deno3nTHoro 3any baHky Ha npuMipHuKy 3assu OpeHgaps.
6.3. slkwwo OpeHJap nicns 30KiHYeHHs CTPOKY OpeHaM He 3BiNbHUTb Ceind, OpeHaap 3060B'93aHWIA:
6.3.1. Ha BUMOTY BaHKy CnnaTUTN HEYCTONMKY 30 KOXEH KANeHOAPHWI OeHb MPOCTPOYEHHS (OKPiM OHS 30KiHUYEHHS CTPOKY OPeHON TA AHS
cnnaTwu) B po3Mmipi ob6oBoi opeHAHOI nnaTu 3rigHo Tapudis baxky ang BignosigHoro po3mipy Cendy, Oitounx Ha [ATY 30KIHYEHHS CTPOKY
opeHam (6e3 3aCTOCYBAHHSA HOKOMUYYBASbHOI 3HUXKK); TA
6.3.2. cnnatutn baHKy opeHpgHy nnaTy 3rigHo Tapudis baHky, gitounx Ha ATy GAKTUYHOrO 3CaKIHYEHHS KOPUCTYBOHHA Ceiidowm,
HAPOXOBAHY MO [ATY GAKTUYHOIO 3aKiHYEHHS KOPUCTYBAHHS Ceindom (y BUNAgKy NpuMycoBoro BigkpuTTs Ceindy — Ha [aTy CKIIAQAHHS
QKTY 3rigHO NyHKTY 6.6. CTaTTi 6 Po3niny 8 Npaswun).
6.4. MepenbaveHa nignyHkToMm 6.3.1. nyHKTy 6.3. CTaTTi 6 Po3giny 8 MNpaBmn HeyCTOMKA He CNaYyeTbCs, Ko OpeHaap He ni3Hille TPbox
MicsLiB Micns CNAMBY CTPOKY OpeHAM yknage 3 baHkom [oaaTtkoy yrogy Ao [OroBopy OpeHAu Mpo NMPOLOBXEHHS CTPOKY OPeHan Ha
WwicTb abo binble Mmicayis, abo y pasi cmepTi OpeHpaps Ta Bugadi BMicTy Ceindy Ha MiQcTaBi BiZMOBIZHOrO CBIAOLTBA NPO NPABO HA
CMNOfLnHY.
6.5. SIKLLLO BMPOZOBX TPbOX MICSLiB NiCNS CNAMBY CTPOKY opeHan OpeHAap He 3BinbHUTL Celid abo He yknaae 3 BaHKOM JO[ATKOBY yrogy
0o JoroBopy opeHau Npo NPOJOBXEHHS CTPOKY opeHAan, BaHK camocTinHo 3aincHioe BigkpuTTs Celidy, npo wo Hanpasnse OpeHAapto
MOBiIOMIEHHS i3 3A3HAYEHHSM MPUYNHN TA 4ATU NPUMYCOBOrO BigKpnTTa Celidy peKkoMeH[OBAHUM IMCTOM 3a AecsaTb Pobounx OHiB 0o
OOTW TAKOro BigKpuTTs. HesBka OpeHpacps B AeHb BiokpuTTa Ceildpy [0 BOHKY He € NiACTABONK ANS MepeHeceHHs a60 BigMiHM
nprMycoBoro BigkputTsa Cendy.
OpeHOap 3060B'A30HMIA BiOWKOQYBATM BaHKy BUTPATW, MOB'A3aHI 3 BigkpuTTaM Celidy, O TAKOX 36WUTKM BaHKY 3 BiOHOBMEHHS
HenoBepHyTOro koMnnekTy Kntouis Big Celdy B po3Mipax Ta B CTPOKW, BU3HOYEHI BignoBigHO 0o yMoB nyHkTy 5.3. CtatTi 5 Po3giny 8
Mpasun.
6.6. Y 3B'a3ky 3i cneundikoro 06nagHaHHS Celidy, WO YHEMOXIUBIIHOE BUFOTOBMEHHS PE3ePBHMX MPUMIPHUKIB Krtodis, npumycose
BioKpnTTS Cendy npoBoanTbca daxiBuamMm GipMU-NOCTAYANbHUKA CENGOBOro O6MALHAHHS LUMIIXOM MEXAHIYHOIO PYMHYBOHHS 3aMKA
Ceidy Ta 3i CTBOPEHHSIM CMELianbHOI KOMICii, TPU3HAYEHOI i3 YMcna NpaAuiBHUKIB BAHKY, 3 060B'S3KOBUM CKITOAAHHAM BifNOBILHOMO AKTY
3 NepenikoMm i 4oKNagHUM onucom BMicTy Cendy. kLo BMicT Ceidy 3HOXOANTHLCS B 3aNe4aTAHOMY BUTMISAI, 3AMKHEHMWIA HO 3AMOK TOLLO,
Moro BiOKPUBAKOTbL TA CKIOOAOTb Nepenik i JOKNALHUA Onuc, Npo Lo pobuTbCs BiAMITKA B aKTi. TG CKNOQAHHS OKTY BBOXAETbCS
LOTOH 30KiHYEHHS GAKTUYHOTO CTPOKY KOPUCTYBAHHS Celidom.
6.7. BmicT Ceindy nicns Oro BUMyYeHHs BHOCNIAOK BigKpUTTS baHkom Celidy 36epiraeTbCs B ONeYaTAHOMY MiLLIKY Y CXOBULLi ONepaL,iiHoi
Kacy a60 iHWOMY NPUMILLLEHHI, BU3HOYEHOMY BAHKOM, NpOTAroM BOCbMM POKiB. [loBepHeHHS BMicTy Ceindy OpeHOapto 34iNCHI0ETbCS 3a
ymoBu crinaTtn OpeHAapeM KOLWTIB BiANOBIAHO A0 NyHKTY 6.3. CTaTTi 6 Po3giny 8 Mpasun, BiAWKOQYBAHHS iHLLIMX BUTPAT TA 36UTKIB
BaHKy, @ TAKOX Micns CcnaaTy HeyCTOMKM y po3Mipi, BU3HayeHoMy Tapudamm baHKy, 3a BeCb Yac 36epiraHHs BMIcTy Ceiidy y CXoBULL
onepauiiHoi KAacu abo B iHLLOMY NMPUMILLEHHI, BU3HAYEHOMY BaHKOM.
SIKLLO NPOTArOM BOCbMM POKIB MiCNs CNAMBY CTPOKY OopeHan OpeHZap He 3BepHYBCA [0 BAHKY 3 METOI OTPUMAHHS BMicTy Celidy, BaHk
HaByBOE NPaBO BAACHOCTI Ha BMicT Cendy (6e3 BigWKOOYBOHHS BAPTOCTI TOKOro BMICTy OpeHpapto abo cnagkoemusm) Ta
PO3MNOPAOXAETLCH HUM HA BNIACHUIA PO3CYA (B TOMY YMCTTi, MOXE NPUIAHSATY PiLLEHHS NPO AOro NoAanbLue BigYy>XeHHs, MTpoadax, nepeaady
TpeTiM 0cobaM un di3nyHe 3HNLLEHHS TOLLO) 3 YPAXYBAHHSM BUMOI 30KOHOOABCTBA YKPAIHMN.

CraTtTa 7. Oco6numBi ymoBu
7.1. BOHK MOE NPABO 34iNCHUTY BigKpUTTS Cendy 6e3 nonepenHbLOro NoBigoMeHHs OpeHaaps y pasi HACTAHHS Byob-SKOro 3 HAOCTYMHUX
BUNAOKIB:
7.1.1. y pasi cmepTi OpeHgaps HA NiQCTABI CBIAOLUTBA NPO CMEPTb, CBIQOLTBA MPO NPABO HA CNAJLUNHY, BUTATY 3 [IePXXABHOIO PEECTPY
30MnunCiB AKTIB LMBINbHOIrO CTAHY;
7.1.2. HO NiQCTABI Cy0BOrO PilLEHHS;
7.1.3. 30 pieHHsM BaHKy, Npy HACTAHHI GOPC-MAXOPHUX OBCTABMH, LLO 3ArpoXyrTb 60 MOXYTb 3arpoXyBaTy LinicHocTi Cendy abo
MOXYTb NPWU3BECTW 0O BTPATU JOCTYNY A0 HbOrO;
7.1.4. 30 piweHHaM BaHKy, npy HOSBHOCTI OBrPyHTOBAHOI MiAo3py (CAOMO3AMNANEHHs, Pi3kUA cneumdiyHMin 3anax TOLLO) LLOAO
BMKOPUCTOHHS OpeHpapemM/noBipeHMn ocobamu Celidy Bcynepey B3fTUX Ha cebe 3060B'A3aHb 30 [loroBopoM opeHau Ta/abo
po3MmilLeHHs B Celidi peyoBmnH T MATEPIANIB, LLO 3060poHeHi MNepenikom;
7.1.5. B iHLWINX BUNOAKAX, NepenbayeHnx 30dKOHOLABCTBOM YKPAiHW.
7.2. BigkpuTTs Cendy B nepenbaveHnx nignyHktamu 7.1.1.-7.1.5. nyHkTy 7.1. CTaTTi 7 Po3giny 8 Npasun BUNAaKax 30iiCHOETLCS BiQnoBigHO
0O NyHKTYy 6.6. CTaTTi 6 Po3giny 8 Mpasun. [ata BigkputTsa Celidy Ta CKIAAAHHS AKTY BBAXKAETHCS AATOK 30KiHYEHHS CTPOKY OpPEeHaWN.
BiokpuTTa Cendy BignosigHo fo Ctatti 7 Po3giny 8 Mpasumn He € NigcTaBoo s noBepHeHHs OpeHaapto 0eHAHOoI NnaTy 3a [JLoroBopom
opeHau.
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7.3. BmicT Ceindy nicns noro BunyYyeHHs BHACNIAOK BigKpuTTa baHkom Celidy 36epiraetbcs B 0neYaTAHOMY MiLLIKY Y CXOBMLL OnepaliiHol
Kacun a6o iHWOoMY NPUMILLLEHHI, BUSHAYEHOMY BAHKOM, MPOTAroM BOCbMU POKIB.

7.4. Nicna BigkpnTTa Cendy y BUNAOKAX, nependaveHnx nignyHkramm 7.1.1.- 7.1.5. nyHkty 7.1. CtatTi 7 Po3giny 8 Mpaswn, npo paty Ta
nigctasm BigkputTa Celidy BaHk nosigomnse OpeHpaps NPOTArOMTPbOX POBOUMX OHIB 3 OATU BIOKPUTTS PEKOMEHOOBAHMM JIMCTOM HA
noLITOBY agpecy, BkasaHy OpeHgapem y 3assi OpeHaaps.

7.5. BinkpuTTs Cendy B nepenbdbayeHmnx nignyHkTamm 7.1.1.-7.1.5. nyHkTy 7.1. CtatTi 7 Po3giny 8 Npasun BUNagKax NpunuHae opeHay. MNpu
LuboMy OpeHpap MOBWMHEH BiALKOOYBATU BOHKY BUTpATK Ta 36MTKK, NOB'A30HI 3 NPUMycOBMM BigkpuTTa Celdy. B noganbLiomy, Ko
OpeHpap xoue opeHdyBaTu Cend, BiH MoXe yknactu 3 bBaHkomM HoBui [OroBip opeHau.

CtaTtTs 8. BignoBiganbHicTb CTOpiH. PO3ipBaHHA [JOroBOpy opeHau
8.1. baHK Hece BiOMNOBIQANbBHICTb 30 OPraHi3aLito 0XopoHW Oeno3nTHoro 3any Ta Gi3nyHy uinicHictb Celidy, 30 OOTPUMAHHS NPABUI
poctyny po [Heno3wtHoro 3any Ta Ceidy, BU3HAYeHMX [OroBOpOM OPEHAM, KpiM BMNAZKIB KONMWM BAHK He MAB MOXIMBOCTI
306e3neuyBaTy Ui GyHKLiT Yepe3 6e3nocepeHi BNMB ¢$opC-MAXOPHUX OBCTABMH 060 3arpo3y XUTTH TA 300POB'H0 HACENEHHIO Y
nepcoHany baHky. Byab ska BignosiganbHicTb BaHky 3a JoroBopom opeHan He Moxe nepesuilyBaTy cymy 100 000 (CTO TUCSAY) rprBEHD.
8.2. baHK He Hece BiAMOBIAANBHOCTI 30 HEMOXIUBICTb OTPUMAHHSA OpeHpgapem goctyny 0o Ceindy, SKLO TAKA HEMOX/MBICTb CTANA
Hacnigkom fin abo 6e3gisnbHocTi OpeHgaps abo Moro OoBipeHoi 0cobu LWoao BTPATU/MOLKOOAXKEHHS KntouiB, HEHOJAHHA 00 BaHky
LOKYMeHTIB/iHbopmauii ons 3aincHeHHs ineHTudikauii/Beprdikadii, a Takox nig yac gii opc-mMaxopHUX 06CTABMH.
BaHK He Hece BifNOBIAANbHICTb 30 36epexeHHst BMICTy Ceildy Ta 30 3iNCyBAHHS 060 BUKpAAeHHs BMicTy Celdy.
8.3. OpeHpap 3060B'A3aHMIA BiAWKOAYBATM BaHKy 6yab-fKi 30MTKW, MAWHOBI BUTPATW, HEOTPUMAHI goxoau (ynylleHy Burogy) Td
MOPObHY LIKOAY, 3anofisHi BaHky (y T.4. CyQoBi BUTPATU, BUTPATU HA eKCNepPTU3y 60 OLiHKY MANHA, BUTPATY HA OPUZNYHUX PAGHUKIB
TOLLIO) BHACNIZOK MNOPYLLEHHSIM NPABUST KOPUCTYBAHHS Celldom 3 BUHM OpeHpaps abo Moro foBipeHnx ocib, HeMOfaHHAM 60 NOLAHHAM
He[OCTOBIpHOI Ta/a60 HeBigNoBiOHOI (HEHANEXHOI) iHPopMaLii YN OOKYMEHTIB, HOOAHHSM HEOOCTOBIPHMX 30CBIQYEHb TA TAPAHTIN,
303HOYEeHUX B [OroBOpi OpeHAW, d TAKOX CMPUYMHEHI MOPYLUEHHSIM YMOB [OroBOpy OpPEeHAW, d TAKOX CMAATUTU HEYCTOMKY,
nepenbaveHy nyHkTamu 6.3.1. Ta 6.7. CtatTi 6 Po3giny 8 Npaswun.
8.4. [locTpokoBe po3ipBAHHS [loroBopy opeHam OoNyCcKAETbCS 30 MMCbMOBOO 3051BO0 OpeHaaps abo Ha BUMOry baHky:
8.4.1. [loroBsip opeHan Moxe 6yTn OOCTPOKOBO PO3iPBAHWUIA 30 iHiLiaTMBOK OpeHaaps WASXoM NoAdHHS 305BM a60 NNCTA B OOBIMbHIl
dopmi. Mpu LboMy, HOOINLLOK OPEHAHOI MAIATU 30 YAC, LLIO 30/IMLLMBCS OO CNINBY CTPOKY opeHan OpeHAdpto He NOBEPTAETHCS.
8.4.2. [loroBip opeHan Moxe 6yTn 0OCTPOKOBO PO3ipBAHMIA 3a iHiLiaTMBOM BaHKy 3 NigcTas, nepenbaveHnx CtaTtTeto 9 Po3giny 1Mpaswun.
Y BMNOAKY [OCTPOKOBOrO PO3ipBAHHSA [OroBOopy OpeHan 3d iHiLiaTUBO BAHKy, HOANULWIOK OPEHAHOI NNATK 30 Yac, WO 30aMULWMBCS A0
CnnuBy CTPOKy opeHau, OpeHOapto He MoBepTaeTbcs. B gaTy HanpaesneHHs OpeHOOpHo MOBIOOMIEHHS MPO PO3ipBaHHSA [oroeopy
opeHAu, BaHK NPUNMHAE HOQOHHA NOCAyYr 3a [JoroBOPOM OPEHAM TA CTPOK OPEHAN BBAXOETHCSA TAKMM, LLO 3aKIHYMBCS (AKLLO BiNnbLL Ni3HS
L0ATa He byae 303HAYEHA B NOBIJOMIEHHI BaHKy). OpeHoap 3060B'30HMIA CBOEYACHO BUMHUTHW BCi fji, MOB'A30HI i3 30KiHYEHHAM CTPOKY
OpEHAM BiAMNOBiIAHO A0 yMOB [1oroBopy opeHaw.
8.4.3. Y pasi, akwo OpeHJap He 34iNCHMB ONIATy OPeHOHOI NIATN TA BHECEHHA 3ACTABW B 4ATY YKNaAeHHS [oroBopy opeHan, Lorosip
OPEHM BBOXUAETHCS PO3iPBAHMM, 0 3060B'30HHS 30 HAM — MPUNUHEHUMU.

CtartTa 9. Nepenik pe4oBUH, MaTepianis, npegMeTiB, 3a60poHeHNX aNA 36epiraHHsa B Cendi
9.1. 36pos, boenpUNAcK Lo HEl, BUOYXOBI PEYOBUHM i1 30CO6M BUBYXY TA YCTATKYBAHHS OJ151 iX BUTOTOBJIEHHS, O TAKOX BCi BUOW PAKETHOMO
nanuead, MaTepianu.
9.2. HOpKOTUYHI 30C06M, NCUXOTPOMHI PEYOBUHN | NPEKYPCOPMU.
9.3. [lepXXaBHi eTANOHN 0guHNLb GI3UYHNX BENTNYNH.
9.4. J1erko3amMunCTi, TOKCUYHI, OTPYIHI, CUNIbHORIOYI PEYOBMHY; iHLI PEYOBUHN, LLO Pi3KO MAXHYTb (B TOMY YMUCHi B OEPO30JSIbHUX
YMAKyBAHHSX), NiKAPCbKi 3aco6Mu.
9.5. POioaKTUBHI MATEPIANN, CTUCHYTI a3, iHGeKLiNHI MaTepiany Ta pignHK,  TAKOX NPegMETU L0 CTBOPKOKOTb CUJIbHI €NeKTPUYHI Ta
MOTrHITHI NOJIS, PIGVMHN TA iHWI NpeaMeTy, 3GATHI CMPUYMHNTL LWKIQJNBY Ait0 HA OPraHi3M TOANHM, HOBKOULLHE CEPenoBULLE, TEXHIYHNIA
CTOH TO YCTATKYBAHHS cendy, cxoBuLLie baHKy B Linomy.
9.6. PeHTreHiBcbke 06NAQHAHHS, MPUCTPOI TA MATEPIANW, [0 CKAZy SKMX BXOAATb PALIOGKTUBHI PEYOBMHM TA i30TOMM.
9.7. CneujianbHi TEXHIYHI 30C06M HEMIACHOrO OTPUMAHHS iHpopMaLlii.
9.8. 3ac0o6u, NPU3HAYEHI 0N pagioeneKTPOHHOro 3arfiyLWeHHs pagio Ta pagioTeXHIYHNX 30CobiB.
9.9. ENeKTpOLLIOKOBI MPUCTPOI T CNeLianbHi 3acobu, Ki BUKOPUCTOBYHOTHCA MPABOOXOPOHHUMM OPraHAMMU.
9.10. MaTepianu Ta pe4oBUHN, SKi LLIBUOKO NCYHOTbCA TA/A60 aKi NOTPebyroThb CreuianbHNX yMOB 36epiraHHs (BUMOriy WoQo Temnepatypu
36epiraHHs, BOSIOroCTi NOBITPS TOLLO).
9.11. [HWi peYOBUHMU, SKi 30ATHI CNPUYNHUTU LUKIOSIMBUIA BNIMB HO OPraHi3M JTIOANHN TA HABKOJTULLHE CepefoBULLIE.

PO34111 9. BIANOBIAAJbHICTb. PO3IPBAHHS L OrTOBOPY
CraTTta 1. BignoBiganbHicTb

1.1. Y pasi HEBUKOHAHHS B0 HEHANEXHOro BMKOHAHHS 3000B'A30Hb, BCTAHOBNEHUX [oroBopoM, CTOPOHM HecyTb BignoBigANbHICTb
3rigHO 3 30KOHOAABCTBOM YKPAiHN Ta yMoBaMU JoroBopy. CTOPOHM 6€3yMOBHO BU3HAKOTb BUOW TA PO3MIp BiANOBiAANbHOCTI, MiACTABM
BioMOBM Bif, [loroBOpy TA/A60 NPUMNUHEHHS HAOOAHHS MOCnyT, Wo BU3HAYEHI [JoroBOpoM.
1.2. baHk Hece BignoBiganbHicTb nepen KnieHToM 3a HOgaHHS Mocnyr BiQNOBIAHO 4O BUMOI 30KOHOOABCTBA YKPAiHM, HOPMATUBHO-
npaesoBux akTiB HBY Ta ymoB [loroBopy. Y pdasi nopylweHHss BAHKOM CTPOKiB BMKOHOHHS PO3pPAXyHKOBMX LOKYMEHTIB/MNATIKHMX
iHCTpyKUi KnieHTa, BaHK 30608B'93aHUA cnnatnty KnieHTy neHto y po3mipi 0,1 % Big CyMy NPOCTPOYEHOrO MATEXY 30 KOXHUA OeHb
NPOCTPOYEHHS, LLIO He MOXe nepeBuLlyBaTr 10 % cymun PO3paxyHKOBOro 4OKYMEHTA/MAATIXXHOI iIHCTPyKLii.
Y BMNOOKY NMOPYLUEHHS CTPOKIB NEPEPAXYBAHHSA CyMy BKnagy Ta cyMuy NPOUEHTIB 3 BUHM BaHky, BaHk cnnavye KnieHTy neHto y po3mipi
0,001% Big HeENOBEPHEHOI 060 HECBOEYACHO MOBEPHYTOI CyMM 30 KOXEH AeHb MPOCTPOUYEHHS.
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1.3. KnieHT 3060B'93aHM BigLWKoAyBATW BaHKy 6yab-Ki 36UTKW, MANHOBI BUTPATW, HEOTPUMAHI Joxonu (ynyLieHy Burogy) Ta MOpasibHy
Koy, CNPUYMHEH] NOpYyLLUEHHAM YyMOB [JOroBOpY, B TOMY YMC/i 30CBiQYEHb TA rApaHTi KNiEHTA, a TAKOX 3anofisiHi HeNogaHHAM a60
NOAAHHAM HeJO0CTOBIPHOI Ta/A60 HEBIQNOBIAHOI (HEHANEXHOI) iHGOPMALLiT YN OOKYMEHTIB, iHLLUMM HEBUKOHAHHAM YMOB [JOroBopy.
1.4. KnieHT camocCTiHO Hece BiANOBIAANbHICTb TA 3BiNbHAE BaHK Big 6yAb-gKOI BiAMNOBIAABHOCTI 30 HACTYMHI O6CTABUHWY, fii Ta/abo ix
HaCNigKn:
1.4.1. onepauii, Wwo 6ynu 3giicHeHi KnieHTom 30 PaxyHkamu BignoBigHo 4o yMoB [1oroBopy, d TAKOX 3d 3MICT i HOCNIAKM TOKMX ONepawin;
1.4.2. fii oci6, SKi HO 3AKOHHMX NIACTABAX Ait0Tb Bif iMeHi KnieHTaq, y npoueci po3nopsagXeHHs PaxyHKAMM TA NPU BUKOHAHHI iHLLNX YMOB
Horosopy,;
1.4.3. NOBHOTY TA JOCTOBIPHICTb iHGOPMALLi B PO3paXyHKOBMX JOKYMEHTOX/MNATIXHUX iIHCTPYKLUISX TA iHLWINX BOKYMEHTAX, JopyyYeHHsX
B Cuctemi «PanddainseH OHNAHY, LLO HOQAKTLCS 40 BaHKy BignosigHO fo Jorosopy;
1.4.4. Npaue3naTHICTb, CBOEYOCHUA PEMOHT TA MIATPUMAHHA B HASIEXHOMY CTAHI MPOrpaMHOrO 306e3neyeHHs/TEXHIYHOro
06/100HOHHS KNiEHTO, WO BMKOPWUCTOBYIOTHCA M 44AC HOLOHHA/OTPUMAHHS [locnyr; BMKOPUCTAHHS KNiEHTOM HeniueHsiliHoro
NPOrpaMHOro 3a6e3neyeHHs Nig Yac OTPUMAHHS Mocnyr;
1.4.5. 30 HEMOXJMBICTb OTPUMAHHS ocnyr BHACMIAOK HEAOTPUMAHHS KNiEHTOM BMMOr 30KOHOAABCTBA YKpPAiHM ab6o ymoB [Joroeopy
Ta/060 Yepes HaABHICTb Byab-AKUX O6CTABMHM, LLO He 3a51eXaTb Bif BoNi BaHKy Ta 3HOX0AATbCs N03a cHeporo NOro KOHTPOSHO.
1.5. baHK He Hece BigMOBIOANbHOCTI nepen KniEHTOM 3a BiOWKOAYBAHHA OyOob-AKMX BUTPAT TA 36WUTKIB, MOPANIbHOI LWKoOW 460
HEOTPUMOHNX OOXOLiB, O MOXYTb BMHUKHYTU BHACMIAOK PO3KPUTTSA BAHKOM iHPopmauii, y TOMy 4mcni 6AHKIBCbKOI TAEMHML, WOJO
KnieHTa Ta Moro onepadiii, a TAKOX Yepes 3ynmnHeHHs BaHkom onepauii no PaxyHkax a6o BigMOBM Bif, iX NpoBeAeHHS, SKLO Taki Aii 6yno
BYMHEHO BaHKOM BignoBigHO 0O BUMOT 30KOHOOABCTBA YKpAiHM a60 ymoB [loroeopy, abo aKkLwo baHk gisiB BianoBigHO [0 3roav/no3sony
KnieHTa Ha po3kpuTTa/nepegady iHbopmatii.
1.6. BOHK He Hece BiONOBIQANBHOCTI 30 3060B'930HHAMM KNIEHTA, Y TOMY YMCi Nepen Noro KPeamTopamu, 4epXABO TOLO. 30Kpemda,
BaHK He Hece BignNOBIAANbHOCTI 30 NOAATKOBMMM 3060B'A30HHAMMU KNiEHTA.
1.7. Mpu oTpMMaAHHi Mocnyr BAHKy 3 BiAKPUTTS Ta 06CNyroByBaHHA KQPTKOBUX PAXYHKiB, 06ClyroByBaHHS MAATIKHMX KAPTOK:
[opaTKoBO [0 303HAYEHOr0 Y NyHKTAX 1.1. — 1.6. uiei CtaTTi 1 Po3giny 9 Npasun, KnieHT Hece BignoBigaNbHICTb:
1.7.1. 30 onepaui, 3pincHeHi 3 disnyHMM npeg'asneHHsm MNK/6e3 disnyHoro npepn’ssneHHs MK, i3 3acTocyBaHHAM/6€e3 3acTocyBaHHS MIH-
kony, y Tomy umncni NIH-kogy nnaaTixkHoro ramaxus Ta/a6o PeksisnTis MK, i3 BBegeHHsIM OTI-naponto, BKAOUaoYM onepadii, 3gincHeHi
[oBipeHnMun ocobamm KnieHTa,
1.7.2. 30 onepauii, iHiLiioBaHi 30 gonomoroto MK y BMnagky BTpATK (Kpagixku Towo) MNK/mobinbHoro TenedoHy i3 SIM-kapToto,
MOBINIbHOrO MPUCTPOKO i3 BCTAHOBMEHWM MOGINbHUM [OOATKOM «[MNATiXHWA ramaHeub «Raiffeisen Pay», komnpometauii MK
(po3ronoweHHs MiH-kogy, y Tomy uucni NIH-kopy nnaTixHoro ramaxus/OTM-naponto/Peksi3nTis MK, BUHNKHEHHS Nigo3pu, wo MIH-
ko, y ToMy uncni NIH-kogy nNnaTixxHoro ramaHus/PekBi3nTu MK ctani BigoMi TpeTiM 0cobam, 30kpemMd Nig Yac 3niiCHeHHs onepaii 3
MK ToLo), 9KLio Taki onepadii 6ynu 3gilicHeHi 6e3 nosigomneHHsa baHky npo BTpaTy MK, ii KOMNpoMeTauito, a TAKOX A0 OTPUMAHHS
BOHKOM TAKOro NoBigoOMIEHHS,
1.7.3. 30 MOXJIMBE PO3rofioLeHHs iHdopmMauii 3a KapTKOBMM paxXyHKOM, NepenaHoi BAHKOM i3 30CTOCYBAHHAM HE3OUXULLEHUX KAHAIB
3B'A3Ky (i3 BUKOPUCTOHHSAM Mepexi IHTepHeT, TenedOoHHNX MepeXx, MOLITA TOLLO), 30 BUHATKOM BMNOAOKIB TEXHIYHOI HECMPABHOCTI
6aHkoMaTiB BaHky; KnieHT He Hece BigNOBIAAbHOCTI 30 HEHANEXHUIA NEPEKA3, 30 BUHATKOM, SIKLLLO [O0BEAEHO, Lo Aii Yn 6e3aisnbHicTb
KnienTa npussenu po BTpatm MK, posronoweHHs MNIH-kogy abo iHwoi iHpopmaLii, iKa A€ 3MOry iHiLiFOBATM NIATIXXHY Onepau;ito,
1.7.4. 30 361TKM BaHKY, NOB'SI30Hi 3 HECBOEYACHVM MNOBIJOMIIEHHSAM BAHKY NPO BUHUKHEHHS 06CTABMH, MependbayeHmx nignyHkTom 8.7.1.
nyHkTy 8.7. CTatTi 8 Po3giny 2 Mpasun, y TomMy uymncii KnieHT 3060B'S30HWIA BiOWKOQOBYBATU BOHKY cymu, cnnaveHi BaHkom 3a
piLLEHHAMM CyLiB, O TAKOX BUTPATU, CMNCAHI 3 BaHKy MAATiXXHAMMN CUCTEMAMM.
1.7.5. Tpy OTPUMAHHI NNATIKHUX NOCAYT B €NeKTPOHHNX raMaHusax (JopaTtok 6 no Mpaswmn), KNieHT CaMOCTIHO Hece BignoBiaabHICTb:
a) 30 Npaue3naTHICTL MOBINTbHOMO NPUCTPOHD, HA SKOMY BCTOHOBJIEHO €/TEKTPOHHUIA raMAHELb, 3a 4OCTYMN MOBINIbHOro NPUCTPOIO A0
Mepexi [HTepHEeT, CBOEYACHE OHOBJIEHHS, PEMOHT, O TOKOX 30 CBOEYACHY OMATY MOCYr ONepaTopiB CTiNIbHUKOBOrO (MOGINbHOro)
3B'A3KY; 6) 30 CNNATY KOMICi/A, NNATEXIB CTOPOHHIX MOCTAYAIBHUKIB, WO BUHMKAKOTb B NMPOLECI OTPUMAHHS MATIXHUX NOCNYr B
€N1eKTPOHHOMY FaMAHL, 30KPEMA B NMPOLECi CTBOPEHHS LdpoBMx aHanorie MK Ta 3ailicHEHHS onepauiii 3 ix BUKOPUCTAHHAM (gani —
CTOPOHHI NOCTAYANBbHUKW); B) 30 AOTPUMAHHS BCiX 0BMeXeHb Ui 3060POH, BCTAOHOBNEHNX CTOPOHHIMM NOCTAYASIbHUKAMM.
Mpy OTPUMAHHI KNIEHTOM MAATIXXHMX NOCNYT B €NEeKTPOHHUX raMaHuax (JonaTtok 6 oo Npaswn), BaHK He Hece BiZNOBIQANbHOCTI 30: )
MOXNUBI 36UTKN KnieHTa y pasi HeNoBiQOMMEHHS Ta/a60 HeCBOEYACHOro MoBiAoMSIeHHS BaHKy nNpo BTpATy, nepepayvy B PeMOHT
MOBINbHOrO  MPUCTPOKD i3 BCTAHOBMEHWM  €NEKTPOHHMM  TOMOHLEM/PO3roMoWeEHHs]  AyTEeHTUDIKALIMHUX  OaHUX  Td/abo
BTpaTy/KomnpomeTauito MK, BIBHOCHO AKOI CTBOPEHO ii LMPPOBMIA aHaNor; 6) [OCTYMHI B @1eKTPOHHOMY FaMQAHLi MOCyru; B) NOCNYrn
KOMMQHIM, LLIO € PO3POBHMKAMY ENEKTPOHHUX FAMAHLB; ) 6yab-Ki NPOAYKTW, cepBicy, nocnyry, byab-ske anapaTtHe ab6o NporpamHe
306e3MneYeHHs CTOPOHHIX MOCTAYASIbHUKIB.
1.8. Mpwu oTpumaHHi KnieHtom Mocnyr B Cuctemi «PaindoaiizeH OHNANHY», 30 YMOBU HANEXHOrO BUKOHOHHS BAHKOM 060B's3KiB,
nepen6aveHnx Mpasunamu, y ToMy YAChi Wo[o 3aincHeHHs ABTeHTudikauii KnieHta, KnieHT caMocTiliHO Hece NOBHY BiAMOBIAANbHICTb
Ta 3BiNIbHSE BaHK Big Oyab-gKOi BiZNOBIOAbHOCTI 30 HACTYMHI 0BCTABMHW, Aii Ta/A60 iX HACNIAKN:
1.8.1. 30 fii, Wwo 6ynu 3gilicHeHi B Cuctemi nicng ABTeHTUdIKaLi, 30 3MICT i HaCNigKY Takux Air (y TOMy Yyncni, akwwo KnieHT He noBigoMmB
060 HECBOEYACHO MOBIOOMUB BaHK WISXOM TenedoHHOro 3BepHeHHs [0 IHopmauiiHoro ueHTpy baHky npo BTpaTty KapTku
ineHTudikauii KnieHta, ABTeHTUIKALiINHNX 0AHMX KNiEHTA, NPO 3QiNCHEHHS 60 MOX/IMBICTb 3AINCHEHHS TPETIMN 0COBAMU [OCTYNY A0
CncTemMm 3 BUKOPUCTOHHAM ABTEHTUIKALIMHMX AaHUX KNIEHTA), @ TAKOX 30 po3KpUTTS B CucTemi iHpopmaii ocobam, aki nponLnm
ABTEHTMIKALIO TA BUKOHAN iHLi BUMOTW 4151 30iCHEHHS onepauiii B Cuctemi;
1.8.2. 30 Hacnigky BigMOBM BaHKy y NnpuitHATTI (akuenTi) JopyyeHHs, NPU3ynuHeHHs (TMMYacoBe) BUKOHAHHSA [JOpYYEeHHS, BiMOBY Y
BMKOHAHHI [lopyyeHHs, BiMOBY Bif, HOOAHHS nocnyr B Cuctemi «PanddainzeH OHNaiH» Ta/abo po3kpuTTs baHkoM iHpopmauii wopo
KnieHTa Ta 3miNCHEHNX HAM OMepaLin 3 BUKOPUCTAHHAM CucTtemu;
1.8.3. NpaLe3naTHICTb, CBOEYACHUI PEMOHT TA NiIATPUMOHHS B HONIEXHOMY CTAHI 06/T0QHAHHS TA MPOrpAMHOro 3a6e3neyeHHs KnieHTa,
LLIO BUKOPUCTOBYHOTbCS Mif, YaC OTPUMAHHS nocnyr B Cuctemi «PanddaiizeH OHNANHY;
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1.8.4. HEMOX/IMBICTb OTPUMAHHS JOCTYNy A0 CucTeMn ab60 HEKOPEKTHY poboTy CMCTeMM Yy pasi MOpyLUEHHS BMMOr 6e3neku, y ToMy
4uncni, ane He 0BMEeXyYHUNCh, BUKOPUCTAHHS KNIEHTOM 06N1AQHAHHS TA NPOrpPAMHOro 3a6e3neyeHHs ons gOCTyny 0o Mepexi IHTepHeT
Ta canty Cuctemum, 3acobiB 30XMCTY, WO He BignoBigaoTe BUMOram MpaBus, y TOMY YMCHT, ane He 06MeXyUnch, «IHCTPYKLii Woao
KOpUCTYBaHHS Cuctemoro «PanddainseH OHnanHy» (Jogatok 3 go Mpasun), BUNHEHHS KNIEHTOM iHWMX OilA, WO He BignoBigaTb
BUMOram MpaBmn, OTPUMAHHSA TPeTiMK ocobamu ABTeHTUdIKALiIMHUX OaHUX KnieHTa B Byab-aKWin cnocib ToLwo;
1.8.5. Oyab-9Ki 06CTABMHM, WO He 3aneXaTb B4 Bomi BaHKy Ta 3HAXOAATbCA Mo3a CHepor MOro KOHTPOIO, Y TOMY YWCHI, ane He
06MEXYHUYNCb, 06CTABMHMU, LLLO HE [AKOTb MOXIMBOCTI KMiEHTY CBOEYACHO BUKOPUCTATM OOHOPA30BMIA NAPOSb NPOTArOM CTPOKY Oro
Lii, BAHUKHEHHS nNpobnem, ycknagHeHb, 360iB B poboTi 06n1agHAHHSA Ta/a60 NPorpaMHoro 3abesneyeHHs, gis o6CTaBUH HenepebopHoi
CUNK, WO BNMBAIOTb HA PpO60TY CCTEMU, 30KPEMA CTUXIHE NTNXO, BiAKITHOYEHHS EMEKTPOEHEPT i, MOLLIKOOKEHHS NiHil 3B'A3Ky Td iHLUe.
Bcs wkopa, 3anogisHa KnieHTy, BaHky abo TpeTiM 0cobam B pe3ynbTaTi 3AiCHEHHS JOroBipHOro CUCAHHS HO MiACTaBi JOpy4YeHHs,
BUMHEHOro nicng ABTeHTUdIKALi, MigNgarae BigLLKOOYBAHHIO BUKTHOYHO 30 PAXYHOK KnieHTa.
1.9. ¥ nepion 0o BNpoBageHHs baHkoM OHoBreHoi Cuctemu «PanddaiseH OHNaAH» Npu KOPUCTYBAHHI KapTkoto igeHTudikauii KnieHTa
3 METOK OTPUMAHHS iHbopMaLii B TenlepoHHOMY pexxunmi, KNieHT caMOoCTiMHO Hece NOBHY BiANOBIAANBHICTb TA 3BiNbHAE baHK Big 6yab-
SIKOi BigNoOBiQANbHOCTI, MOB'A3AHOI 3 TUM, WO HOAAHA BaHkoM B TenedoHHOMY pexumi iHbopmauig, 3a3HAYeHd B MyHKTi 2.3. CTaTTi 2
Po3giny 5 NpaBnn Moxe 6yTn AOCTYMNHOK TPETiM 0CO6AM, O TAKOX 3a HACTYMHI 06CTABMHM, Aii Ta/a60 X HaCAIgKK:
1.9.1. 30 BiALWKOOYBAHHS 306MTKIB, MOB'A3AHNX 3 PO3KPUTTAM iHOOPMAL,ii HE3UXMLLEHUMMW KAHAIOMM 3B'SI3KY;
1.9.2. 30 po3kpuTTS iHPopmauii, 3a3HayveHoi B NyHKTI 2.3. CTaTTi 2 Po3miny 5 MpaBun ocobam, AKi ycniwHo nponwnu Mpouenypy
ineHTndiKauii 3a gonomoroto KapTku igeHTrIKaLi, a TAOKOX 30 OTPUMAHHS iHPopMaLii, L0 CTAHOBUTb BAHKIBCbKY TOEMHULIO TPETIMMA
ocobamu y pasi kpagixxky abo BTpatu KnieHTom KapTku ineHTudikauii KnieHTa, posronoweHHs CIN-kofy ToLuo.
1.10. Mpu KOPUCTYBAHHI KpeauTtom:
Y BMNOJKY HEBUKOHOHHS, HEHONEXHOr 0 BUKOHAHHS KPeAUTHMX 3060B'930Hb, BAHK BNpaBi HONPABnTK KNieEHTY 0OCYQ0BI NpeTeHsii Ta/abo
BMMOTW, Y 6yOb-5Kil KinbkKocTi, a KMieHT y cBOO Yepry, 3060B'A3aHWIA BUKOHATU NPeTeH3ii Ta/abo BMMOrn baHka y BU3HAYEHUI CTPOK.
HanpaBneHHs TOKUX MPeTeH3il/BUMOr LoAo 3060B'A30HHS KNiEHTA 3QiCHMTU NOralleHHs 3060proBAHOCTI HO YMOBOX, BUSHAYEHUX
[loroBopom, He € NiOCTABOK AN NPUNMHEHHS/po3ipBaHHs [orosopy Ta/abo 3asBM TA He € NiACTABOK OJ15 MPUNMHEHHS HOPOXYBAHHS
BaHKOM MPOLEHTIB 30 KOPUCTYBAHHSA KpeanToMm.
1.10.1. Mpu KOpUCTYBAHHA KpeguTom «KpeguTHA KApTKa»:
[opoaTkoBo 0o 3a3Ha4eHoro y nyHkTax 1.1. — 1.9. uiei CtatTi 1 Po3giny 9 Mpaswn, KnieHT 3060B'930HUIN 30 NPOCTPOYEHHS BUKOHOHHS Byab-
SKMX FPOLUOBUX 3060B'S3aHb 30 KpeguTom ChiaTUTM HA BUMOrY BOHKY HeycToWKy (MeHt) y po3mipi oguH BigcOTOK Bif cymu
NPOCTPOYEHOrO NAATEXY, GNle He MeHLUE N'STUOECATU FPUBEHD.
Po3mip Takoi HeycTolku (NeHi) He MOXe MepeBuULLYBATY MOABIHOI 06MikoBoi cTaBkmM HBY, Wo fisna y nepiod, 30 SKWMIN CNAaYyeTbhCs
HeycTolka (neHs), Ta He Moxe ByTu Binbwunm 3a 15 BIACOTKIB CyMU NPOCTPOYEHOro nnatexy. CykyrnHa CymMa HeycTonKM (NeHi) Ta iHWmx
nnaTexis, Wo nignaraTb cnnati KnieHTOM 30 NopyLleHHs BUKOHAHHSA MOro 3060B'A3aHb HA KpeouTom, He MOXe MepeBuLLyBATU
NOSTOBUHUN CyMU KPEOUTHUX KOLUTIB, 00epXaHux KnieHTom 3rigHo 3asiBu, i He Moxe 6yTir 36iblUeHd 30 JOMOBIEHICTHO CTOPIH.
CyKyrnHO CyMa HeyCcTOMKM (NeHi) Ta iHWWX NNaTexis, Wo nignaratoTb cnnati KnieHTOM 30 NOpyLUEHHS BUKOHOHHS MOro 3060B'93aHb HA
KpeouTom, 3a0ranbHui po3Mip SKOro He NepeBuLLyE PO3Mipy OOHIEI MiHIMAMbHOI 30POBITHOI NATY, HE MOXE MEPEBULLYBATI PO3MIpY
NOABINHOI CyMMN KPeaMTHUX KOLUTIB, OQepXaHnx KnieHTom 3rigHo 3asBuW, i He Moxe OyTu 36inblueHa 3a gomosneHicTio CTopiH. 3a
NOpPYLUEHHS BUKOHAHHS KniEHTOM 3060B'930Hb 30 TAKMM KpeguToMm, 3arasibH1M PO3MIip SKOro He NepeBULLYE PO3MIPY OFHIET MiHIMANbHOI
30po6iTHOI NNATK, MPOLEHTHA CTABKA 3a KpeamnToMm, Mopsaok ii 064MCneHHs, NOpsaaoK CraTy NPOLEHTIB HE MOXYTb BYTK 3MiHeHI y BiK
noripweHHsa ons KnienTa.
B pasi npen'asneHHs BaHkom BUMOru no cnnati HeycTolky (neHi), ii cnnaTta 3giicHeTbea KNiEHTOM B MOpsaKy, AHAMONYHOMY NOPSIAKY
CNNaTV NPOLEHTIB, NepenbayeHoMy NignyHKToMm 2.5.4. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Npasun.
1.10.2. Mpu KkOpUCTYBAHHI KpeauTom «KpepguTt rotiskoron:
[lopaTkoBo 0o 3a3HaYeHoro y nyHkTax 1.1. — 1.9. uiei CtatTi 1 Po3giny 9 Mpaswn, KnieHT 3060B'930HUIM 30 NPOCTPOYEHHS BUKOHOHHS Byab-
SKMX FPOLUOBUX 3060B's130Hb 30 KpeauTom CiiaTUTN HAO BUMOTY BaHKy neHto B po3Mmipi 1% Bif CyMu NPOCTPOYEHOrO MAATEXY 30 KOXEH
KaNeHOapHUA feHb NPOCTPOYEHHS.
Po3mip Takoi neHi He MoXe NepeBuLLYBATI NOABIHOI 06NikoBOi cTaBKM HBY, Lo disina y nepion, 3a SKWA CNIAYYETHCS MEHS, TA HE MOXe
6yTn Ginbwnm 3a 15 BiACOTKIB CyMM MPOCTPOYEHOro nnaTtexy. CykynHa CyMa NeHi Ta iHLWKX NAATeXiB, WO NipnaraoTb cnnati KnieHtom
30 MOPYLUEHHSI BUKOHAHHS MOro 3060B'a3aHb Ha KpeguTom, He MOXe NePEeBULLYBATY MOMOBUHU CyMU KPEAUTHUX KOLUTIB, OfePXAHUX
KnieHTom 3rigHo 3asBu, i He Moxe byTur 36inbLueHa 3a SOMOoBIeHICTIO CTOPIH.
CyKyrmHO CyMa MeHi Ta iHWWX NNaTexis, Wo NignaratoTb cnnati KnieHToOM 30 MOpYyLUEHHS BUKOHAHHS MOro 3060B'A3aHb HO KpeauTtowm,
30rasibHUIA PO3MIp SKOrO HEe NEPEBULLLYE PO3MIPY OOHIET MiHIMASIbHOI 30POBITHOI MIATK, HE MOXe NePeBULLYBATN PO3Mipy NOABINHOI CyMu
KPeOUTHUX KOLLTIB, 0A4epXXaHUX KnieHTOM 3rigHo 3asBWU, i He MoXe 6y Tu 36i5bLUeHA 30 JOMOBJIEHICTIO CTOPIH. 30 NOPYLUEHHS BUKOHOHHS
KnieHToM 3000B'930Hb 30 TaKMM KpeamnTom, 3aranbHUMN po3Mip SKOr0 He MepeBULLYE PO3MIpPYy OOHIEI MiHIMAMbHOI 3apOBITHOI NNaATy,
NPOLIEHTHA CTABKA 30 KpegmToMm, NOpSAoK il 06UMCNEeHHS, MOPSA0K CNNATU MNPOLEHTIB HE MOXYTb BYTW 3MiHeHi y Bik noripweHHs gns
KnienTa.
Po3paxyHOK NeHi 30iNCHIETHCA MOYUHAKOYMN 3 HOCTYMHOMO KASIEHOAPHOr 0 AHS Nicas OAaTh, KoY BigNoBigHE rpoLLoBe 30608B'A30HHS MAJIO
6y TV BUKOHOHWM, i N0 AieHb BUKOHAHHS KMiEHTOM NPOCTPOYEHOro 3060B'130HHS BKTFOYHO. B pasi npen’'asneHHs BAHKOM BUMOrM Mo cinaTi
neHi, ii cNnaTa 3gincHeTbC KNiEHTOM B NOPSAKY TA CTPOKK, NependbayveHi ana 3nilcHeHHs AHYIiTETHUX NATEXiB BigNOBIAHO OO YMOB
nyHkTY 3.5. CTaTTi 3 Po3ainy 6 Mpasun, 9KLWO iHWe He nepefbayeHo BUMOrowo baHka. CniaTta neHi He 3BinbHAE KNiEHTA Big BUKOHAHHS
NPOCTPOYEHOro FPOLLOBOro 3060B'A30HHS 3a KpeanTtom.
1.11. Mpun oTpuMaHHi KnieHTom Mocnyru «PerynsapHuin nepekas KoLwTiB»:
[opaTkoBO [0 303HAYEHOro y nyHkTax 1.1. - 1.6. uiei CtatTi 1 Po3giny 9 Mpaswn, KNiEHT COMOCTIHO Hece NOBHY BIANOBIAANbHICTb TA
3BiNbHsA€ BaHK Bif 6yab-SKOI BiGNOBIAANbHOCTI 30 HACNIAKW 34iNCHEHHS BAaHKOM [JOroBipHOrO CNUCAHHS Y pasi akwo KnieHT He NoBiaoOMKMB
BaHK Npo 3MiHy OOHMX, 303HAYEHUX B 304Bi.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 100 3175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

1.12. Mpwu npoxopykeHHi Mpouenypu ineHTUIKauii 30 DiHAOHCOBUM HOMepPOM KNIEHTA 3 METOK OTPUMAHHS iHPOpMaLii abo 34IMCHEHHS
onepadii B TenepoHHOMY pexumi, KNnieHT caMoCTiliHO Hece MOBHY BiAMNOBIOANbHICTL TA 3BiNbHAE baHK Bif Byab-AKOi BignoBioAnbHOCTI,
MoOB'A30HOI 3 TUM, WO HaZAHa BaHkoM B TenepoHHOMY pexuMi iHpopmauis, 3a3HadeHa B NyHKTi 10.3. CtaTTi 10 Po3giny 2 Mpasun moxe
OyTK OOCTYMHOK TPETiM 0COBAM, O TAKOX 3a HOCTYMHI 06CTABMHW, Aii Ta/a60 iX HacnigKw:

1.12.1. 30 BiALWKOOYBAHHS 36MTKIB, MOB'A3AHNX 3 PO3KPUTTAM iHOOPMALii HE3AXMLLEHUMU KOHANOMM 3B'A3KY;

1.12.2. 30 po3kpuTTH iHbopmaLii, 3a3HaveHoi B nyHkTi 10.3. CTaTtTi 10 Po3giny 2 Mpasun ocobam, ski ycniwHo nponwnu Mpouenypy
ineHTndikauii 3a OiHaAHCOBMM HOMepoM KnieHTA, a TAKOX 30 OTPUMOHHS iHPopMAaLii, O CTAHOBUTb BAHKIBCbKY TAEMHULIIO TPeTiMn
ocobamun y pasi BTpaTh (Kpagixxku Towwo) KnieHTom MobinbHoro tenedoHy 3 ®iHaHCOBMM HOMepoM KnieHTa;

1.12.3. 30 BUKOHOHHS nepepbaveHnx nyHkToM 10.3. CtaTTi 10 Po3giny 2 Mpasmn onepauii 30 3BepHEHHAMMN TPETIX OCi6, AKLLO Taki Aii 6yno
BUKOHOHO BOHKOM 30 3BepHEHHSM 0Cib, siki ycniwHo nponwnu Mpoueypy ineHTudikauii 30 @iHaHCcoBUM HOMepoM KnieHTq;

1.12.4. 30 BUKOHOHHS nepepbayveHnx nyHkTom 10.3. CTatTi 10 Po3giny 2 Mpasun onepauii, SKWo Taki gii 6yno BMKOHAHO BaHKoMm 3a
3BEPHEHHSAM 0Cib, AKi ycnilHO nponwnu npouepypy igeHTndikauii 30 iHaHCOBMM HOMepoM KnieHTa, y pasi BTPATK (KPAmidkkun TOLLO)
KnieHTom mobinbHoro TenedoHy 3 GiHaHCOBUM HOMepoM KnieHTa.

1.13. NMpu HagaHHI BaHkom KnieHTy IHBeCTULiIMHUX nocnyr BignoBigHo fo Po3giny 7 Npasun (y ToMy yuncni, Npu yknageHHi Ounepcbkmx
porosopis) KnieHT Hece BiQNoBiAANbHICTb:

1.13.1. 30 HECBOEYACHY OMIATY A60 YACTKOBY HecnnaTty baHky BuHaropogu, KnieHT Ha BUMory BaHKy cnnayye oCTAHHbOMY MEHHO B PO3MIpI
nofdBinHoi obnikoBoi ctasky HBY, Wwo gisna B nepiof, 30 KW CNIAYYETbCA MEHS Big CYMW HECBOEYOCHO BMKOHOHOrO FPOLLOBOro
30060B'130HHS 30 KOXEH OeHb NPOCTPOYeHHs. OnaaTa neHi He 3BiNbHAE KNieHTA Big BUKOHAHHS HUM CBOIX 3060B'A30Hb 30 [1OrOBOPOM.
PO3paxyHOK MeHi 3MiNCHIOETbCA MOYMHAKOYM 3 HACTYMHOrO OHA Micns OOTW, KOMW BignoBifHe rpolioBe 3060B'A3aHHS Mano 6ytu
BMKOHAHMM, i NO OeHb BUKOHAHHS NPOCTPOYEHOI0 3060B'I30HHS BKJTHOUHO.

1.13.2. KnieHT 3060B'A3yeTbCs BigLWKOAYBATM BAHKY BCi 36MTKK, NOB'A30HI 3 HECBOEYACHUM NEPEKA30M KOLUTIB HO KOPUCTb 0CObW, KA
NPOBAAMWTb KNiPUHIOBY HIANbHICTb, BiokpuTuin B HEY, AN 3AiNCHEHHS pO3paxXyHKIB y CUCTEMI KIipMHIOBOro obniky Ta/abo opraHisauii
NPOBEOEHHS PO3PAXYHKIB 30 MPABOYUHAMMU LLOAO LiHHUX MANepiB, SKWO 30TPUMKA Mepekasy CTanacs BHACNIZOK Toro, wo KnieHTt
nepeka3aB KOLWITK HO PaxyHOK BaHKy Ans noganbLIoro nepekasy Ha 303HAYEHMI PAXYHOK 0CObU, 9Ka MPOBALUTDL KITiPUHIOBY OiSNbHICTb,
nicns HOCTOHHS BCTOHOBJIEHUX OCTAHHIM TEPMIHY T Yacy NiaTexy.

CtaTTta 2. Popc-Mmaxxop

2.1. CTOpPOHM 3BiNIbHATLCA Bif BiLMNOBIQANBHOCTI 30 YACTKOBE 060 MOBHE HEBUKOHAHHS ByOb-KOro 3 nosoxeHb [1orosopy, SKLIO Le
CTQJI0 HACNIAKOM MPUYMH, WO HACTAMM Nicns HaBYTTA JOroBOpoOM YMHHOCTI TA 3HAXOAATHCSA N03a CHepotd KOHTPO HEBMKOHYHOYOI
CTopoHu. Taki MPUYMHIK BKIFOYAKOTb CTUXINHE NMXO, EKCTPEMATbHI NOrodHi YMOBW, NOXEXI, BiTHW, CTPANKW, BINNCbKOBI fji, FPOMAAAHCbKE
6e3n10aas, TEPOPUCTUYHI AKTK, 360i B poboTi TenePoHHNX Mepex 3arasibHOro KOPUCTYBAHHS, €1eKTPOHHMX KAHAOJIB 3B'A3KY, O TAKOX
PiLLeHHS OEpPXABHWX OPraHiB i TaKe iHWe, ane He obmexyroTbcs HUMK (oani — dopc-Maxop). BaHK TOKOX 3BiNbHAETbCS Bif
BiZMOBIOANbHOCTI 30 YOCTKOBE 060 NOBHE HEBUKOHAHHS BY[b-SKOro 3 NONoXeHb JOroBopy, KO Le HEBUMKOHAHHS CTASI0 HACMiIAKOM
NMPUYMH, WO 3HOXOOATbCA N03d CHepord KOHTPOM  BaHKY, 30KpemMd HEemnIaTOCNPOMOXHICTb  OAHKIB-KOPECMOHOEHTIB,
HenIaTOCNPOMOXHICTb HLWNX B6AHKIB, Yepe3 ki 3MINCHIOTb PO3PAXYHKN KNIEHTU BaHKy Ta iX KOHTpareHTW. Mepiof 3BiNbHEHHS Bif
BiAMOBIAANbHOCTI MOYMHOETHCA 3 MOMEHTY OrOJTOLLEHHS HEBUKOHYOUYOK CTOPOHOK GOPC-MaXOopy, L0 NiATBEPAXYETLCS BiANOBIAHOK
[OOBIOKO, 30CBI[YEHOO TOPriBEbHO-MPOMUCIIOBOO NANATO, A60 iHWMMU [OKA3AMU. AKLWO GOPC-MAXOP BUHWK BHACMIAOK PilLEeHHS
LEeP>XABHUX OpraHiB, CTOPOHU BBAXAOTb, LLIO TEKCT TAKOrO PiLLIEHHS € OCTATHIM [OKA30M HACTAHHS 06CTABUH GOPC-MAXOpY.
2.2, O6¢cTaBUHM HOPC-MAXOPY ABTOMATMYHO MPOLOBXYOTb TEPMIH BUKOHOHHS 3060B'S30Hb HO BeCb mepiog Moro fii Ta nikeigauii
Hacnigkis. Mpo HACTAHHS GOPC-MAXOPHMX 06CTABUH CTOPOHM MAOTb iHGOPMYBATU OLHO OOHY HEBILKTOLHO.
2.3. YmoBW uiei CTaTTi He MOLWNPIOKTLCA HO BUKOHAOHHS KnieHToM nepefn BAHKoM rpoLloBux 30608B'93aHb.

CratTa 3. Po3ipBaHHA [loroBopy
3.1. lorosip Moxe byTu po3ipBaHMiA 3a 3rofoto CTOPIH, 30 iHiLiaTMBOM ofHiei 3 CTOpiH a60 y BUNAaKax, nepeabavyeHnx 3aKOHOOABCTBOM
YKpaiHw.
3.2. Micng 3aKpUTTSa BCiX PaxyHKiB (y TOMy Ymncni, BknagHmx) Ta NOBHOro NOrawieHHs 3a60proBaHocTi nepen baHkom, KnieHT Mae npaBo
iHiLitOBATM PO3ipBAHHSA [JOroBOpY LUNSXOM 3BEPHEHHS Y BifaineHHs baHKy 3 BiANOBIOHOK NMCbMOBOO 3ASBOHO.
Micna oTpMaHHA baHkoMm 3asa8K KnieHTa npo po3sipBaHHSA [orosopy, BaHk nepesipse GakT 3aKpUTTS BCiX BiAKPUTUX KNiEHTY PaxyHkiB (y
TOMY uuchi, BknagHux), a TakoX BiACYTHICTb 3a60proBaHoCTi nepen baHkom, y ToMy umcni noraweHHs KpeguTy Ta MPOLEHTIB 3d
KOpUCTYBaHHA KpeanTom (y pasi noro HOJAHHS).
BaHk Mae NpaBo BigMOBUTU KMiEHTY Yy NPUIAMAHHI 305BM NPO PO3ipBAHHSA [JOroBOpy y pasi HOSBHOCTI ByAb-gKOi HenoraweHoi KnieHTom
3060proBaHOCTI Nepe BAHKOM, 0 TOKOX y pa3i, IKLLO 3 AHSA NogaHHs KnieHTOM NoBigoMieHHs (3as81) Npo 3aKpUTTS KOPTKOBOr0 PaxXyHKY
He MUHYNO AEB'SHOCTO KANeHAAPHMX AHiB (NignyHKT 8.1.3. nyHKTy 8.1. CTaTTi 8 Po3giny 2 Mpaswun).
Jlorosip BBAXATUMETbLCS PO3iPBAHMM B [ATY NPUAMAHHS BaHKoM 3a5Bu KnieHTa Npo po3ipBaHHSA [LOroBopy.
3.3. Y pas3i iHiuitoBaHHS KnieHTOM po3ipBaHHA [loroBopy BaHK NpUNUHAE NPUIHATTS 3aMOBEHb, 0byMoBfeHux y Po3sgini 7 Mpasun. Y
BMMNAAKY SKLLO Y NPOLECi po3ipBaHHS [JOroBOpY 3a5MLIATLCS HEBUKOHAHMMY 3AMOBIIEHHS, 0O BUKOHOHHS SIKUX BAHK BXe MPUCTYNuB,
To [orosip y yacTuHi Po3giny 7 MpaBun Ta iHWKX NOMOXEHb, IKMMW BPEryIbOBAHO MOPAAOK HOOAHHS IHBECTULIMHMX TA IHLLNX CYMYTHiX
NOCyr, BBAXKAETHCA PO3iPBAHUM TiflbKU MiCNS BUKOHAHHS BAHKOM Lnx 3aMOBIeHb Ta NpoBedeHHs CTOPOHAMMU BCiX B3OEMOPO3PAXYHKIB
B Mopsaky, nepenbavyeHoMy [JoroBOPOM.
3.4. baHK MOE NpaBo po3ipBaTK Orosip 30 HAABHOCTI OQHI€l 3 TAKMX OGCTABUH:
- NMopyLUeHHs KnieHTom cBoix 3060B's30Hb nepen, BaHKoM 30 [JoroBOPOM UM iHLUMMK JOFrOBOPAMU;
-y BUNagKy nposeneHHs KnieHTom Ta/a6o 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3abopoHeHnx) onepalii(in) um onepauii(in), wo mictatb
O3HOKM TAKMX, WO NignaratoTe QiHAHCOBOMY MOHITOPUHTY;
- Y pasi HEHOOOHHS 60 BCTAHOBMIEHHS GAKTY HOQAOHHS KNiEHTOM HeQoCTOBipHOI iHpopMauii ons npoxomkeHHs CRS-igeHTudikawii;
-HACTAHHSA OBCTABMH, Ki € NiACTABOI A1 NPUNNHEHHS HOQAHHS BaHkom Mocnyr KnienTy;
- 30KPUTTS BCiX POXYHKIB;
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- BiACYTHICTb GOKTY KOPUCTYBAHHSA Mocnyramu BaHky;

- y pasi akwo KnieHT BUMarae Big BaHKy HOQOHHS NOCAYT Yy BUKOHOHHS Ai, ski He nepepnbayeHi ymosamu [lorosopy, y T.4. Ta/a6o y
3B'513KY 3 TEXHIYHOK HEMOXXJIUBICTHO IX BUKOHOHHS;

- Y pa3i HENPUIHATHOI NoBediHKK KNiEHTO MO BiQHOLUEHHIO 0 NPAUiBHMKIB BaHKy (MOrposum, 06pasu, NopyLUEHHS eTUYHUX NPaBUS Ta
HOPM MOBEIHKM TOLLO);

Y BuNOOKy posipBaHHA [JoroBopy 3a iHiuiaTmeow BbaHky, BaHK mpunuHgae HapgaHHa TMocnyr 3a JOroBopoM 3 OATM HAMPABIIEHHS
BiZAMNOBiIAHOro NoBigomneHHs KnieHTy (060 B iHWWIA CTPOK, NepeadbayeHnii NoBigoOMIEHHSIM).

MoBigoMMIeHHS NPO PO3ipBAHHA JOroBopy Moxe 6yTu HanpasneHo baHkoM Ha Homep TenedoHy KnieHTa yepes BCTAHOBMEHMI HA
MObinbHoMy TenedoHi MobinbHWMIA gopaTok «Viber», SMS-NoOBiQOMNEHHAM, HO eNeKTPOHHY appecy KrieHTa, HasBHY B cuctemax baxky, a
TAKOX MOLUTOK HO QApecy PeecTpauii/NPoXmNBAHHS KnieHTa.

MosigomneHHs BaHka Npo po3sipBaHHs [loroBopy BBAXAETHCS OTPUMAHMM KNiEHTOM B [ATY HAMPABEHHS TAKOrO NOBiJOMIEHHS BAHKOM.
Jloka3om HanpaBneHHs baHkoM KnieHTy NOBiAOMAEHHS NPo po3ipBaHHS JoroBopy €:

(0) y pasi HONPOBNEHHS NOBIAOMIIEHHS HO eNeKTPOHHY agpecy KnieHTa — enekTPOHHE NOBIJOMIEHHS, B AKOMY MOETbCS NPO PO3iPBAHHS
JoroBopy 3a iHiyiaTuBoto baHka, HaMpaBneHe 3 enekTPOoHHOI NowTn baHka info@communication.raiffeisen.ua Ha HasBHY B cucTemMax
BaHky enekTpoHHy agpecy KnieHTa;

(6) y pasi HanpaeneHHda SMS-NOBIOOMIIEHHS TA MOBIAOMIEHHS Yepe3 BCTAHOBMNEHWUA HA MOBINbHOMY TenedoHi MObiNbHWUIA 0OAATOK
«Viber» - BUTAr i3 cnctem baHKa, B AKOMY 3a3HAYEHO CTATYC OOCTABKM MOBINIbHUM ONEPATOPOM MOBIOOMIIEHHS HO HOMepP TenedoHy
KnieHTa, HASBHUIA B ccTeMax baHka, pa3oM i3 TEKCTOM MOBIGOMIIEHHS NMPO PO3iPBAHHS [LOrospy, Wo Hanpasnsasca KnieHTy 3 anbda iMeHi
BaHky Raiffeisen Info abo Raiffeisen;

(B) y pasi HONPABAEHHS MOBIAOMIEHHS NOLUTOK — CKOHOBOHA KOMif HANPABNEHOro KNieEHTY NMCTA 3 NOBIJOMIIEHHAM MPO PO3iPBAHHS
[loroBopy Ta KopiHeLb NMOLITOBOIr0 ONepaTopd NPo NPUAMAHHS WCTA ANs BiANPABAEHHS.

3.5. Micng posipBaHHS, [lorosip npunuHse ceoto Aito kpim CtatTi 7 Po3giny 1 1a CtaTTi 1 Po3giny 9 Mpasun.
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Oopatok 1
Ao MpaBun 6aHKiBCbKOro 06¢cyroByBaHHs ¢isMuHux oci6 B AT «PaiddaitseH BaHk»

®dopma 3asasu Npo aKUenT gnsa yknaaaHHe 3 KnieHramu BaHky, fiki He 3aiiMalTbCs NignpueMHULLbKOIO/HE3ANEXHO0
npodeciiiHolo gisnbHicTio, npuiimatoTb My6niuHy Nnponosuuito 6e3 BiakpuTTa KAPTKOBOro paxyHKy Ta po3MilieHHs Bknagy
3asBea npo akuenT MNy6niyHoi npono3uuii/yroga Ne
M. «__» 20__p.
AkuioHepHe ToBapnCTBO «ParddainseH baHk», gani - BAHK, 3 0QHi€i CTOPOHMU, Ta
, Bani — KnieHT, 3 iHWwoi cTopoHu (gani pasom - CTOPOHM), yKianu uio 3assy npo akuenT MybniyHoi npono3uuii/Yrogy (nani -
3a5Ba NPO AKLENT) NPO HACTYMHE:

1. BigomocTi npo KnieHta

1.1. Homep MobinbHoro TenedoHy (PiHaHCOBUN HOMEP) +380

1.2. MepcoHanbHWA Homep KnieHTa gng ineHTudikauii B cuctemax baHky

2. NpuegHaHHA go JoroBopy 6aHKiBCbKOro o6cnyroByBaHHs

2.1. MignucaHHam uiei 3asem npo akuenT KnieHT npuiimae (akuenTye) My6niyHy nponosuuito BaAHKA npo HapaHHSA Mocnyr 3
BiAKPUTTA Td 06CNYyroByBaHHSA 6AHKIBCbKUX PAXYHKiB, PO3MilL,eHHS BKIIGAIB, HOAAHHSA KPeauTiB Td iHwux Mocnyr B
nopsgky Ta Ha yMOBaX, BUKNapeHux B MpaBunax 6aHKIBCbKOro o6cnyroByBaHHs ¢isamuHmnx ocié B AT «PaiidpdainseH
BaHK», Wo onpuntofgHeHi Ha CanTti BaHky www.raiffeisen.ua (gani - Mpasuna).

2.2 KnieHT 6e3ymMoBHO BU3HAE, Lo MybniyHa npono3uuis, us 3assa npo akuenT, Mpasuna, Tapudwu, 3as8u pazom 3i BCiMa 3MiHAMY,
LOOATKOMMW TA OOOATKOBUMMW [OrOBOPAMM/YrogdMU [0 HUX Y CYKYMHOCTI € [LoroBOPOM 60HKIBCbKOro 06C/yroByBaHHS,
CKNIOAATb MOro 3MiCT, MAtOTb 060B'S3KOBY CMTY TA 30CTOCOBYHOTLCS [0 BifHOCUH CTOPIH TAK CAMO, IK6Y ix Byno BUKIaQeHo
6e3nocepenHbo B TEKCTI LbOro AOKYMEHTY. [orosip 6aHKIBCbKOro o6cnyroByBaHHs (oani — [OroBip) YKNOQOETbCS LUMSAXOM
NPUELHOHHSA TA € YKNAOEHUM 3 OATW NiGNUCAHHSA KMiEHTOM TA YNOBHOBAXEHMMM ocobamm BaHky uiei 3aasum npo akuenT. Bci
TEePMiHM B Uil 305Bi NPO AKUENnT BXUBAKTHCS B 3HAYEHHSX, LLO HOBEAEHI B [PABWIAX, A SKLLLO BOHM MPABUIAMM HE BU3HAYEHI,
TO BOHM BXMBAKOTbCS Y PO3YMiHHI BiiMOBiAHO [0 30KOHOAABCTBA YKPAiHM 060 3BMYAIB [iTOBOro 060poTy.

2.3.  KnieHT yCBiQOMIIIOE TA 3rofeH 3 TUM, WO nicns yknagaHHsa Jorosopy BaHk 30608B'a3yeTbcs HagasaTtu KnieHTy [MMocnyru B
NopsiaKy TA HO YMOBOX, BU3HAYEHUX [JOroBOpOM. KNiEHT MA€E NPABO CAOMOCTIMHO 06paTu Mocnyru, siki 6axae oTpUMaTu Ta 3
LiiEI0 METOIO 303HAUNTK iX B LOOATKy (3asBi) o uiei 3as8m npo akuenT. Onuc Mocnyr, Wo HapatoTbes baHkom KnieHTy, a Takox
nepenik OOOATKOBMX Mmocnyr BaHnky Ta nocnyr TpeTix ocib, fki KnieHT npuabaBae B pamMKax neBHOi Mocnyru  BaHky,
303HOYAOTbCA B [oAaTKax (3assax) 0o Liei 308K Npo akuenT.

2.4.  KnieHT NorogxyeTtbcs i3 TUM, WO 3A4iNCHEHHS BAOHKOM PO3paXyHKOBO-KACOBOIO OBCYroBYBAHHS 30 MOTOYHUMM PAXYHKAMU,
Lo 6ynu BigKpPUTI Ha iM's KnieHTa A0 yknagaHHa [orosopy, 34iMCHIOETbCS 3 30CTOCYBAHHAM yMOB [Jorosopy.

25.  KnieHT HORQE 3rogy Ha NiANMCAHHSA BOHKOM NPABOYMHIB NPO HOJAHHS BAHKIBCbKMX nocayr (y TOMy yncni 3098) T NOB'A3AHNX
i3 HUMM JOKYMEHTIB 3 BUKOPUCTAHHSAM GAKCUMINbHOI KoMii MignunciB ynoBHOBAXeHUX 0Ci6 BaHKy Ta BigTUCKY nevyaTkn BaHky,
BiATBOPEHWX 30 LONOMOI O 30C06iB MEXAHIYHOIr0, ENMEKTPOHHOrO a60 iHLWOro KOMitOBAHHS, 3pAa3KU SKMUX HOBEAEHI B [paBuiox.

3. Ctpok gii forosopy. Mopspok 3miHu floroeopy, NMpaeun i Tapudis. MpunuHeHHs pii Jorosopy

3.1 [loroBip yKNOQOETbCSH HO HEBM3HAYEHMI CTPOK. [lorosip Moxe 6yTu po3ipBaHuMiA 30 3rogoto CTOPiH, 30 iHILIaTMBOO OfHiEi 3
CTopiH abo y Bunagkax, nepenbaveHux MpasunamMmm Ta 30KOHOOABCTBOM YKPAiHW.
B OyOb-sIKMiA MOMEHT MPOTSAroM CTPoky Aii JoroBopy KnieHT MOE NPABO iHILiFOBATU MOro po3ipBAHHSA NiCNs 3aKPUTTS BCiX
PaxyHkiB (y TOMy uncni, BknagHux) Ta NOBHOro noratleHHsa 3a60proBaHoCTi nepef baxHkom. 3 uieto meToro KnieHT Mae nogatu
BiZMOBiIAHY NMMCbMOBY 304BY Y BiggineHHi BaHky.3MiHM Ta [ONoOBHEHHS A0 [oroBopy BHOCATLCS LUMSXOM BUKNAAEHHS Npasunn B
HOBIN penakLii B MOpsaaKy TA YMOBAX, BUHAYEHUX NMYHKTOM 3.2. 3asBU NPO AKLENT. 3MiHW TA OMOBHEHHS [0 305B BHOCATHCS
LUNIIXOM YKITAAAHHS MiX BaHkoM Ta KnieHTOM [oO[aTKOBMX OOroBOPIB/304B, AKLLO iHLIe He nepenbayeHo JoroBopom.

3.2,  Kmi€HT noropXyeTbcs i3 TMM, LLO NPOTAroM CTPOKy Aii Jorosopy Tapudwu Ta MNpasnna, 9ki BU3HAYAKOTb yMOBM HOJAHHS Mocnyr,
MOXYTb BYT1 3MiHeHI. BAHK COMOCTIiHO BCTOHOBIIOE MPpaBMIa TA 3MIHIOE IX peaakLito, y TOMy Yncni BU3Ha4Yae nepenik Mocnyr,
iX 3MICT TG YMOBM HOAAHHS, TA MAE NPABO BiAMOBUTUCS Bi HOOOHHS Mocnyr. OgnH pa3 HAO Micsiub BAHK BHOCUTb 3MiHM [0
MpaBun, BHOCUTb 3MiHW [0 gitoumx Tapudis, SKi 3MIHIOIOTb YMOBWU O6GCNYroBYBAHHS KMi€EHTA, B TOMYy 4YWCAi LUASXOM
BCTOHOBMEHHSA/30TBEPOXKEHHS HOBUX TapniB, TA ONPUIOOHIOE iX OBALUATL N'ATOr0 YNCIA KOXHOMO KANEeHOAPHOro Micsaus
Ha CanTi BaHky Ta y BigAineHHax baHky. Ko 0BAAUATL N'ATe YNCNO NPUNAQJE HO BUXIGHWIA, CBATKOBUIA 60 iHLWINI Hepobounia
LeHb, ONPUTIOOHEHHS 30iACHIOETLCS B NepLumnii Pobounin oeHb, HACTYMHUM 30 HUM. 3MiHeHi MNpaBuna, 3miHeHi (y Tomy yumcni
HOBI) Tapudn HABMPAKTb YNHHOCTI Y BiBHOCMHAX CTOPIH i3 3A3HAYEHOI B HAX OATY, Jle He PaHille TPUALATA KANeHOApHUX
OHIB 3 4ATK iX onpuitogHeHHs Ha CanTi baxky. Taki Mpasuna Ta/abo Tapudu BBAXAOTLCS NPUAHATUMN KMiEHTOM, KO A0
OATW HOBPAHHSA HUMUW YNHHOCTI KNieHT He nosigoMuTb BaHK Npo po3ipBaHHa [lorosopy BignosigHo oo Mpasun.
MepenbayeHa UMM MyHKTOM 305BM MPO OKUENT MepioguyYHIiCTb TA YMOBM BHECEHHS 3MiH 0o Mpasun ta TapudiB He
30CTOCOBYOTHCH A0 Tapumdis 30 BkNagHMMKU POXYHKAMM, Y BUMAOKAX, KOMW BHECEHHS1 3MiH OBYMOBMEHO HeOobXigHicTio
npveeneHHs yMoB [loroBopy y BifNOBiAHICTb 0O BUMOI 30KOHOAABCTBA YKPAiHW, O TAKOX Y Pa3i BCTAHOBNEHHS BAHKOM HOBUX
Tapudis (y T.4. MakeTiB nocnyr), gKi He 3MiHIOKOTb YMOB 06CNyroByBaHHS KNiEHTA Ta MOXYTb ByT 30CTOCOBAHI BUKITFOYHO 3Q
3rogoto KnieHTa. B TakMx BUNOAKAX, 3MiHeHi MpaBuna, HoBi a6o 3MiHeHi Tapudun HABUPAKOTb YNHHOCTI Y BigHOCUHAX CTOpIH i3
303HAYEHOI B HUX OATW.

4. NMpasa Ta 0608B'A3kM CTOpiH, BignoBiganbHicTb CTOPiH TA HACNIAKN HEBUKOHAHHS
a60 HeHaneXXHe BUKOHAHHSA YMOB [loroBopy

4. 30608B'93aHHS BaHKy Wwoao HagaHHA KnieHTy okpemux Mocnyr, 3060B'a3aHHS KnieHTa WwWoao iXHboi onaaTy, iHLWi 3060B'930HHS
CTOpiH BMHMKAKOTb 3 MOMEHTY NignncaHHsa baHkom Ta KnieHtom popaTtky (3asei) 0o uiei 30581 Npo akuenT Td Micns BUKOHAHHS
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Kni€EHTOM iHLWNX YMOB, BU3HAYEHUX [JOrOBOPOM TA 30KOHOAABCTBOM YKPAQiHM, 30KpeMa, Nicns HaAAHHS KnieHTOM HeobxigHnX
OOKYMEHTIB Ta iHpopmauii. KnieHT Mae npaBo HA OTPUMOHHS TOCAyr BUKAOYHO HAO BM3HAYeHMX [MpaBMaaMuM yMOBOX Ta
3060B'A3y€TbCS CNNayyBaT banky nnaty 3a Mocnyru 3rigHo Tapuéis. CTOPOHU MAKOTb iHLWI NPABA TA HECYTb OBOB'A3KY,
nepenbayeHi L€t 3aaBOKO0 NPO AKLENT, AOAATKAMM A0 Hei (3assamu) Ta Mpaeunamu.  BignosiganbHicTe CTOPIH 30
HEBMKOHOHHS a60 HeHAaNeXHe BUKOHOHHS yMOB [JOroBOpY Npu KOPUCTYBAHHI KnieHToM Mocnyramu nepegbaveHa Mpasunamu.
Hacnigky HEBUKOHAHHS a60 HEHANEXHOro BMKOHAHHA BaHkom 060B'A3kiB 3a Mocnyramu 3anyyeHHs y Bknogw (menosutn)
KOWITIB i BIOKPUTTA Ta BeOeHHs MoTouHuX, KapTKOBUX pPAaXYyHKIB BU3HAYAKOTbLCA OOAATKAMM (3asBamu) Oo Uil 3aa8u npo
akuenT.

4.2.

KnieHT 3060B'3y€eTbCs 306€3NeUnTH HaNEXHe 36epiraHHs, He PO3rooLWyBATU TA HE NepeaaBaTy TPeTiM 0CobaM NAponi, KOAu,
iHLLi [aHi TG NPUCTPOI, WO BUKOPUCTOBYOTLCS ANS 3QiNCHEHHS onepauili 30 PaxyHkamu abo oTpuMaHHS Big BaHky iHbopmalii,
LLIO CTAOHOBUTb BAHKIBCbKY TAEMHULO.

43.

KnieHT 3060B'A3y€TbCA NMMCbMOBO MOBIZOMNATN BOHK NPO 3MiHY Ofpecy Ta PeKBI3NTIB, O TAKOX HOJABATW HA BUMOrY BaHKy
iHpopmMaLito TO AOKYMEHTU BiGMNoOBIGHO A0 BUMOI 30KOHOAABCTBA YKpAiHU Ta/abo Mpasun, 4OAATKIB A0 3a8BU Npo akuenT
(3051B), BHYTPILLHIX AOKYMEHTIB BaHKy 3 NTaHb DiIHOHCOBOro MOHITOPWHTY, Y TOMY Ynchi Bumor FATCA.

4.4.

KnieHT norog)yeTbcs i3 TUM, O NpY NiANUCAHHI NANEPOBMX PO3PAXYHKOBUX OOKYMEHTIB Mif YacC 3MiMICHEHHS onepadii 3d
6yab-9KMMKN PaXyHKOMM, LLO BigKpuUTi 6o 6yayTb BigkpuTi KNiEHTOM B BAHKY, BUKOPUCTOBYBATUMETbLCS K 3pA30K Mignuncy
KnieHTa nignuc, BUnHeHnin KnieHTOM Ha npuMipHUKY BaHky nig vyac nignucanHsa KnieHTom uiei 3aa8u Npo akuenT. Y pasi aKLo
nignuc Ha NaNepoBOMY PO3PAXYHKOBOMY OOKYMEHTI He BiANOBiAATMME Nignuncy, BYMHEHOMY KNIEHTOM HA MPUMIPHUKY BaHky
nig vac nignucaHHsa uiei 3aaei Npo akuenT, BOHK MaTMMe NPABO BiOMOBUTU Yy MPUIAMOHHI PO3PAUXYHKOBOIrO OOKYMEHTY A0
BUKOHOHHS.

4.5.

KnieHT He Ma€ npaBa nepefaBaTy CBOI NPABA TA 060B'A3KM 30 [loroBopoM TpeTim 0cobam 6e3 NMcbMoBoi 3rogu baHka.

5. 3acsigueHHs KnieHTa

51.

KnieHT nigTBEpOXYE, WO 0O MiANMCAHHSA Ui€l 3a8BKM Npo aKLenT oTpMMAB BCto iHPopmaLito cTocoBHO Mocnyr B 06csA3i Ta B
NnopsaKy, Lo nepenbaveHi ctatteto 7 3akoHy YKpaiHu «po GiHOHCOBI nocnyrv Ta GiHAHCOBI KOMMAHIi».

5.2.

KnieHT nigTBEPAXYE, LLO O3HANOMMEHMI Ta 3rofeH 3 Mpasunammn Ta Tapndamu, WO € YNHHUMUN HO 4ATY NiANUCAHHS L€l 30581
Npo akuenT Ta po3miweHi Ha CanTi baHKy, Ta YCBIOMIIOE CBOi 3060B'A3AHHS B NOOASIbLLIOMY O3HANOMITFOBATUCS i3 3MiHOMMU
L0O HUX Ha CaiTi baHKy. 3BepHeHHs 0o BaHKy Ans oTpuMaHHs Mocnyr abo BUMHEHHST KNIEHTOM  iHWKX GOKTUYHMX AilA,
CrPSIMOBAHUX HA OTPUMAHHS Mocnyr, ceigunTb Npo  3rogy KnieHTa 3 YnHHOW pefakuieto Mpaswn Ta girounmm Tapudamu.

53.

KnieHT nigTBEpAXYE OOTPUMAHHS, MOBHOTY TA JOCTOBIPHICTb 3aCBiAYEHb TA FOPAHTIN, 303HAYeHUX B [paBmnnax.

6. BaHKiBCbKa TAEMHMUSA. MOpsAA0K 06p06KM NEepPCOHANIbHUX BAHUX

6.1.

KnieHT Hopae BaHKy 3rogy 3m4icHIOBATK POo3KpUTTS (Mepepmady) iHGopMaLii, SKa CTOHOBUTb BAHKIBCbKY 060 KOMepUiiHy
TOEMHULIO, iHWY KOHPiAeHUinHy iHdopMmaLito, Lo cTana BigoMoro baHKy y npoueci 06cnyroByBaHHS TA OTPUMAHHS NOCAyr
BaHky, ocobam Ta B NOPsAAKY, TA 06CArax, WO BU3HAYEHI 30KOHOOABCTBOM YKPQAiHM Ta/a60 [loroBopoM, 30kpema, Mpasnaamu.

6.2.

KnieHTy yCcBIQOMJIIOE TA 3rofeH, L0 3 METOH YKNAAAHHS TA BUKOHAHHS JoroBopy, BaHk 3gifcH0e 06pobKy MOro NepcoHANbHMX
OOHMX Ha ymoBax [paBus, B TOMYy 4yuchni 6e3 HanpaBneHHs OOAOTKOBMX MWCbMOBWUX MOBIOOMIEHb 3AINCHIOE Nepenady
NepPCOHANbHMX [AHUX KNiEHTa TpeTiM ocobam (y ToMy Ynci 3a MeXi YKPaiHU Ta/a60 3 BUKOPUCTAHHAM XMAPHUX TEXHONOTIN,
iHO3eMHMM Cy6'eKTAM BiGHOCKH, 060 HOOAE [OCTYN OO HUX TPETiM 0Cco6am) oSt 306e3neYeHHs BUKOHAHHS TPeTiMy1 0cobamm
CBOIX OYHKLiN 060 HOQOHHS NOCNYT, WO BUKOPUCTOBYOTLCA BAOHKOM A1 BUKOHOHHS [1oroBopy, a TAKOX TpeTiM ocobam npu
YKNAOEeHHi [oroBopy GAaKTOpPUHry abo BigCTynieHHs NPaB BUMOrK 3a [JoroBOPOM.

6.3.

KnieHT 30CBiguye, WO B MOBHOMY 06CS3i MOBIZOMMEHUA NPO CKNAL TA 3MICT AOr0 MEePCOHANbHUX OCAHMX, WO 3i6paHi Ta
36upatoTbes BaHkoM, Mpo MeTy 360py NOro NEPCOHANIbHUX AAHUX TA NPO OCi6, IKUM NepenaroTbCs NEPCOHASbHI AHI, cNOCcobu
06p06KM OAHMX, B T.4Y. ABTOMATM30BAHI CNOCOBM NPUIAHATTS PiLleHb, @ TAKOX KNiEHT NOBIAOMIIEHWIA NPO CBOI NPABA, BU3HAYEHI
3aKOHOM YKpQaiHW «[po 30XMCT MEPCOHANbHUX AAHUX». KMi€EHT NOiHGOPMOBAHMIA, WO MOBIOOMIIEHHS BAHKY 3 MOBHOMO
iHpopMmaLieto Npo Nopsagok 06pPobkn BAHKOM MEePCOHANbHUX OAHUX KMIEHTIB TA NPO NPABA Cy6'eKTIB MEPCOHANBHUX OAHUX
po3MillyeTbcs Ha CainTi baHky, oe KnieHT Mae 3MOory 3 HUMW [OAATKOBO O3HANOMITFOBATUCS.

7. 3BinbHeHHs CTOPIH Bif BignoBiganbHoCTi

7.1

Y pasi nopyLeHHs nepegbaveHnx JoroBopom 3060B'a3aHb BaHK Ta KNieHT 3BiNbHAIOTLCA Bif BiANOBIOANBHOCTI 3a NOPYLUEHHS
30060B'A30HHS, SKLLO A0BEdyTh, WO Lie NMOPYLUEHHS CTAN0CS BHACMI[OK BUNAAKY a60 Gpopc-MAXOPHUX 0BCTABUH (06CTABMHM
gliepepebopHoi cnn), Lo 30CBifUYy0TbCS TOProBO-NMPOMUCIOBOIO NASATOK YKPAIHN TA YNOBHOBOXEHUMM HEHO PEFiOHASIbHUMM
TOProBO-NPOMMUCIOBUMYN NANATAMU.

8. Mopsapok 3BepHeHHs KnieHTa Ao BaHKy 3 NMTAHb BUKOHAHHSA [loroBopy

8.1.

3 NMUTAHb BUKOHOHHSA YMOB [JoroBopy KNi€HT MoXe 3BepHYTUCS 00 BaHKy LUNgxoMm:

a) NOAAHHSA MMCbMOBOI 3051BU Y BigAiNeHHi BaHky;

6) HaNpaBNEHHS NANEPOBOro NMCTA Ha agpecy: 01011, YkpaiHa, m. Kuig, Byn. FeHepana Anmasosaq, 4q;

B) HANPABNEHHS €NEeKTPOHHOr0 IMCTA HA eNekTPoHHY agpecy info@raiffeisen.ua;

r) 3aNOBHEHHS KOHTAKTHOI dopMu Ha canTi baHky https://www. raiffeisen.ua/kontakty/kontaktna-forma.

9. floroBipHe CNNCAHHA

9.1.

KnieHT Hopoe BaHky npaBo 3gilicHioBATY JOroBipHe CMUCAHHS FPOLLOBUX KOLUTIB 3 PaxyHKiB B BaHKy B Byab-fKMX BANOTAX (y
TOMY YMCHi BIOKPUTUX Y MANBYTHBOMY), PEKBI3NTU AKX BAHK BU3HAYMTb CAMOCTINHO, ANS BUKOHAHHSA KNiEHTOM rpoLloBuMX
3060B'A30Hb Neped BaHKOM, y TOMY YncCni ANns CnnaTt neHen, WTpadis, BiALWKOAYBAHHS 30MTKIB, O TAKOX Y BUNALKAX TA CyMAX,
HeobXigHUX AN BUKOHOHHS BaHkom Bumor FATCA cTocoBHO Kni€HTA, NOBEPHEHHS CyM MOMWUIIKOBO 3APAXOBAHUX KOLUTIB.
[loroBipHe CNUCAHHS 3AiNCHIETbCS BAaHKOM BignoBigHO fo Mpaswun.

10. YNOBHOBOXXEHi Aep>XABHi OPraHu, A0 SIKUX MA€ NpaBo 3BepHyTUCS KnieHT
3 NMTAHb 3AXUCTY NPAB CMOXMNBAYIB

CanT:
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3 MUTAHb 3aXMCTY NPAB cnoxwmeadis KnieHT Mmae npaso 3BepHyTUCA A0 HBY (Mepenik KOHTAKTHUX OHWX PO3MILLEHO B PO3[iNi
"3BepHEHHS rpoMagsaH" HO CTOPIHLi 0QiLiHOrO iHTepHeT-NpeacTaBHULTBA HBY).

MAKTb OOHAKOBY OPUONYHY CUny.

1. Lg 3asBa Npo akuenT nignncyeTbes KnieHToM Ta BAHKOM B ABOX MPUMIPHWKAX, MO OQHOMY MPUMIPHUKY A1 KOXHOI 3i CTOpIH, SiKi

12. ko 3asBa NPO aKUenT NignucyeTbest KnieHToM He v BigaineHHi baHky, KnieHT 3060B'93aHMI Nicns OTPUMAHHS Big BaHky SMS-

nocnyr 3a JJorosopom.

MoOBIOOMIIEHHA CAMOCTIVHO 3'ABUTWUCA OO BigAineHHd BaHKy 3 MeTOK OTPUMOHHS OPYroro MpUMIPHMKA L€l 3as8BU MPO OKLEMT.
HeoTprmMaHwnii KnieHToM Apyrunin npuMipHUK 3asBr NPo aKLEeNT 36epiraeTbes y BigaineHHi baHky Ta BuaaeTbcs KnieHTy Ha 1ioro nepuy
BMMoOry. HeoTpuMaHHs KnieHTOM gpyroro NpuMMipHUKa 3asBM NPO OKUENT He € NiACTABOK ANS BiAMOBW BaHKY y HOOQOHHI KnieHTy

13. MpocTaBneHHaM nignucy y gaHomy noni KnieHT Hapae
BaHky siBHY Ta NOiHGOPMOBAHY 3rofy 34iCHIOBATY 06pOBKY
MNOro NepcoHasnbHNX AOHUX 3 METOHO:

- NiQroToBKMW IHOUBIAYANbHMX NPONo3unLii ons KnieHTa Big
BaHKy Ta 10ro NApPTHePIB, B TOMY YACHI LUASXOM 30iNCHEHHS
npodintoBAHHSA (ABTOMATU30BAHOI 06POOKM OAHMX 3 METOIO
OL|iHKM Pi3HNX acnekTiB noBeaiHKN, LLOBMoHIB
TPOH30KLiA, EKOHOMIYHWNX, COLIANbHUX TA iHLINX IHTEpPeCiB);
- HanpaBneHHs KnieHTy iHGOPMALIHMX, PEKNTAMHUX
noBigoOMfeHb TA MPOMO3uUiA Wwoho nocnyr banky, oro
napTHepiB, ONA y4yadcTi B nporpamax baHky Ta 1ioro
napTHepis

13. MpocTaBNeHHAM NigNucy y [AHOMY noni KNieHT BigMOBASAETbCS Bif
HOOOHHA WOMYy iHOMBIQYAnbHUX npono3uuin Big BaHky Ta W#oro
NAapTHEPIB TA HAMPABIEHHS WOMY iHQOPMALUIVHMX, PeKIaMHMX
noBigoMEHb T MPOMO3ULI LLOAO Nocnyr baHKy, Moro napTHepis, Ans
yyacTi B mporpamax baHky Ta #Moro naptHepiB (KpiM Tux, LWO
6e3nocepeqHbO MOB'A3AHI 3 BUKOHAHHAM yMoOB [loroBopy ab6o
nepenbaveHi [loroBopom)

Ll 3asBa npo akuenT nignucyeTbcs CTOPOHAMU:
BAHK

AT «PainddanseH baHk Asasby;

01011, Knie-11, Byn. FeHepana Anma3osaq, 6yn. 4a

IHPOPMALINHNIA LEeHTP:

800-500-500; 044-490-88-88

KJNIEHT
MniG:
MacnopT: cepisa HoMep )
BUOAHWN

p.

O6nBKOBMI HOMEP KN MPUCBOKETLCA KOHTPOHORUNMUI

MNiG:
JoBipeHicTb N2 BiO . 20__p. opranamm
Nignuc: Nignuc:
[aTa nignncanHa 3aasu Npo akuenT baHkom: JaTa nignucanHs 3aseun Npo akuenTt KnieHToMm:
. .20 p. _ .. 20__p.
Apyrnii npumipHukK yiei 3asBu npo akuyent oTpumas(na). 3 4OBiAKOK NMPO CUCTEeMy rapaHTyBAHHS BKIARIB ¢piznyHnx ocié
O3HanomsIeHU(Ha)
DOopaTtok 1a o NMpaBun 6aHKiBCbKOro 06¢cnyroByBaHHs ¢isnyHMx ocié B AT «PaiiddaiizeH BaHk»
Camr: ' IHbOpMALLIiHWIA LLeHTp: E-mail:

0(800) 500-500; 490-88-88 y Kuesi
I
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dopma 3asBu Npo akuenT gNnsa YKNAAAHHSA Y BigAineHHAX BaHKy 3 KnieHTamw, ki He 3aiMaloTbcs
NigNPUEMHULLbKOIO/HE3a1eXXHOI0 NpodeciiHOO AifNbHICTIO

3asBa npo akuent Ilyosiunoi npono3uuii/Yroga Ilinnucanns 3asiBU PO aKuenT
PO3NMOYMHAE HAIII JUIOBI BITHOCMHHU

A, (I1IB), o3naiiomuBcsi/o3naliomunacs 3 IlpaBunamu 6aHkiBcbKOro 06cayropyBanas giznunux ocio B AT
«Paiiddaiizen bank» (Hagani — «bank») Ha caiiti banky www.raiffeisen.ua. ITinmucyroun 1o 3asBy npo akmenT, s
npuiimaro (aknentyro) [1y6aiuny npomo3utiro moao ykiaaeHHs JJoroopy 6aHKiBCbKOTro 00CIyroByBaHHs (Haga i —
«JloroBip») i crato ximieaToM baHKy A oTpuMaHHS OaHKIBCHKUX Ta iHIKX mOcTyT (Hagami — «KaieHT»).

OanouacHo 3 mignucanusaM miei 3asBu npo akuent s 3amoBiasio Ilocayru BinkpurTs Ta BenenHss KaprkoBoro
paxyHky, Bkiaaanoro paxynky st po3mimenss Briaany ta [lociayry «Premium Direct»y/«IIpemiym 6ankinr. [1{o6
bank HajgaBaB MeHi iHIII MMOCITYTH, 51 MAlO MIAIICATH TOAaTKOBY 3asBy.

Bank HajgaBaTrMe MeHi OaHKIBCBKIi Ta iHIII MOCTYTH BiANOBIAHO IO MOPSAKY i yMOB, BU3HAa4eHUX y JloroBopi, a Takox 3
BpaxyBaHHSIM HaCTYITHOTO:

1. BIIOMOCTI ITPO KAPTKOBHI I BKJIAJJHUM PAXYHKHU KJIEHTA

1.1. IIpomry bank Bimkputu KapTkoBuii paxyHOK Ha MO€E iM’s Ta BUIATH MeHi [ LmatixHy KapTKy.
> 51 orpumaro IlnaTiskny kapTky y Bingisienni/y Bigninenni Hosoi Ilomru

(agpeca Bingisienns/Binaiyiennss Hopoi [lomu) nicias Toro sik bank Binkpue nisa mene KapTkoBuii paxyHok.

ITaker mocJayr Bamora KapTkoBoro paxynky
IBAN IlnaTixkHa KapTKa

Im’s1 Ta npizBuine Ha [laaTiskHiil KapTHi JATHHCHKUMU JiTepaMu

V Bunaaky ohopmienns kaptku FISHKA, s noromkyrocs 3 npasunamu ydacti B [Iporpami nostieaocTi FISHKA,
po3MinieHnMH Ha caiiti Www.myfishka.com.

1.2. llpomry bank Bigkputy st MeHe BkiagHuii paxyHOK B TPHBHI Ha yMOBax «3pocTaouuiiy
IIpounenTHa cTtaBka 3a Bkiagom % piunnx

1.3. Y pa3si notpebu s Moxy 3BepHyTHUCS 110 [HPopMariitHoro nenTpy banky 3a ten. 0-800-500-500 a6o 044-490-88-88,
KU MOXe ieHTn(iKyBaTH MeHe K BIacHHKa KapTkoBux paxyHKiB 3a goromoroto @iHaHcoBoro HOMepy (TenedoHy)
Ta/abo cioBa-maposs

Miii (piHAHCOBHIT HOMEP .....ccveenenn... Moe CnoBo-nnapoJs

2. TH@OPMAIISI TTPO KJIIEHTAY :
A (IIIB), nata HapOHKEHHS P., KpaiHa HAPOHKEHHS, TPOMaJITHCTBO, TIPOKUBALO (3apeecTpOBaHMIA/ 3apeeCTpOBaHa ) 3a
azipecoro; nacnopt BuaaHui p. Ne macropra, cepisi. Micue po6oty, mocaga. Miii piuHuil 10XiA CTAHOBUTH I'PH.

Enextponna momra Peectpaniiinuii Homep 00/1iK0B0OI KapTKH
JonaTkoBuii HOMep TenePoHy IUVIATHUKA NOJATKIB
OcHoBHi

JKepesia 10X0iB

3. HOB’SI3AHICTD 31 CIIA, HOJITUYHO 3HAYYIIIUMHA OCOBAMM TA KPAIHAMHA

7 . . . . . - P .
IHgbopmyemMo npo 0608’30k BaHKy 0BpPOBAATH BaLLi MepCOHAAbHI AQHI AA LiiAeH 3arn0BiraHHS Ta MPOTHAIT AEraAi3aLl (BIAMMBAHHIO) AOXOAIB, OAPXKAHMX

3AOYUMHHUM LLIASIXOM, CDIHOHCYBAHHIO TEPOPM3IMY TA CDIHQHCYBAHHIO PO3MOBCIOAKEHHS 3001 MACOBOTO 3HULLIEHHS, LLIO HE € MOPYLLUEHHAM 3aKOHY YKpaiHm "Mpo
3AXMCT MePCOHAAbHMX AQHMX" B YOCTUHI OBPOBKM MEePCOHAABHMX AQHMX
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IMonaTkoBuii pesuaent CLIA 3B’A3KHU 3 MOJITHYHO 3HAYYIIHMH 0C00aMH

Hasiaicth Green Card/mae micue HapomkeHHs1  SIKIT0 BU Ma€eTe 3B’ SI3KM 3 TIOJITUYHO 3HATY UMM
yn npoxkuBanus CLIA oco0aMH, 3aIOBHITH TaKOX PO3ILT 5.

Arxwo xknienm mae 36 ’s3ku 3i CILA, 6in mae naoamu maxi dokymenmu. (i) konito nacnopma epomaosnuna CILIA, (ii)
ROCGIOKY Ha nocmiliHe npoxcueants ¢ Ykpaini, (iii) konito 003601y na nocmitine npoxcusanis ¢ CIIIA (Green Card), (iv)
sanosneny gpopmy W-9 ab6o W-8BEN.

JinoBi BigHOCHHU 3 (Pi3HIHUMH 0C00aMHU, SIKi MPOKUBAIOTH, 200 3 IOPUINYHUMHU 0CO0AMH, SIKi 3apeecTpPoBaHi B
Oyab-sikiii i3 mepesiiueHnX HUKYE KPaiH
JlinoBumu BiTHOCMHAMU MOXe OyTH, HAPUKJIaI, BOJOAiHHS Okl Hik 30 % komnaHii.

SIKIIO BIATIOBIZb «TaKy», MO3HAYTE KpaiHy B IEPENiKy HIDKUE.

Osnaiiomuennii 3 [IaM’siTKO10 070 BUMOT PO3KPUTTA iH(popmanii npo 38°sa3ku KiienTis i3 nepxaBammu, mo
3A1ICHIOIOTH 30POIiHY arpeciio NpoTH YKpaiHu «TaK»

[Tam’siTka po3miniena Ha Caiiti banky (po3ain JJokymentu — [IpuBatHum ocobam ta [Ipemiym kimientam — [lam’satku jis
KIIIEHTIB).

3B’s13KH i3 1ep:kaBaMu, 110 3ilCHIOIOTH 30poiiHy arpeciio npotu Ykpainu (pociiicbkoro denepauicro ta
pecny0J1ikor0 6iopycs) «Hi»

IogaTkoBuii pe3uaeHT iHIIOI Aep:kaBu/Opucaukmii (0kpiMm Ykpainu ado CIIIA)

B pasi nasenocmi giomimok y noni «Taky» Ha ye numanus onumyeaibHuKa, 6yob 1acKad, 6KadlCims nepeiix depicas /ropucouryit pesudenmemea ma IITH 0ns kodcHol
3azHayenol oepacasu/ropucouryii. Ax niozeimua ginancosa ycmanosa bank e mae npasa naoaeamu Bam nodamkoei KOHCYIbmayii, y momy yucii w000 6U3HA4eHHs.
Bawozo cmamycy 0ns yineti onooamkyanHs

Ha3ssa nep:xaBu/topucauknii, TIN (axmo TIN BixcyTHili, BKakiTh npHunny)

3anoenime Hacmynui po30inu 0 MAKUx ocio: HOBI KIEHMU, NPEeOCAGHUKU, KIIEHMU / RPEOCMABHUKU, SIKI MAOMb
38 ’A3KU 3 NONIMUYHO SHAUYWUMU 0CODAMU, KIIEHMU, WO OMPUMYIOMb NEPCOHAIbHE OAHKIBCbKe 00CY208Y8aHHSA 014
3AMONCHUX PI3uUHUX 0CiO, po3mip akmueie sikux nepesuwye exsisarenm 700 000 egpo.

4. META TA XAPAKTEP BCTAHOBJIEHHS A1J1IOBUX BIJIHOCHUH

3amaHoBaHui o0csT onepauii (3a pik): NpUOYTKOBI I'PH, BUAATKOBI I'PH.

MOCJIYTH, AKUMHU KJIIEHT MAE€ HAMIP KOPUCTYBATHUCS HAWBLJIBIIE

OIIEPAIIIL, IKI ITAHYIO ITIPOBOJIUTH

5. IHOOPMALISA ITPO NNOJIITUYHO 3HAUYYIY OCOBY

(I11B) (IITH) mapasi npoxuBac (mepedysae) 3a aapecoro (aapeca). Pesunent Ykpainu (Tak/Hi) € (Ha3Ba mocaan) i (CTYmiHb POAMHHOrO cTOCYHKY) KitieHTa.

6. JOJATKOBA IH®OPMALIA JJIA KJIEHTIB, IO OTPUMYIOTH IEPCOHAJIBHE BAHKIBCBKE
OBCJIYITOBYBAHHS 1JIsA ®IBUYHUX OCIB PRIVATE BANKING

6.1 S nuanyto kopuctyBatucs [lociayramu B Takiii BaItoTi:

6.2 JOKYMEHTMU, SAKI KJII€EHT BUKOPUCTOBYBATUME SIK NIATBEPA’KEHHS 1O0XOAY

O Komis pexnaparii npo MaiftHoBH# cTaH i joxogun 4O Kormist 1oroBopy KymiBii-npojaxy MaiiHa
O Komist aexiapariii mpo MaiiHO, 10X0Au, BUTpati 1 O 1lUBINBHO-IPABOBHIA JOTOBIP/TOCIIONAPCHKHIA
3000B’s13aHHs (PIHAHCOBOTO XapakTepy/dekiapanii  J0orosip

0co0M, YyIIOBHOB)KEHOI HA BUKOHAHHS (DYHKITIH 0 CaigouTBo mpo Mpaeo Ha CHaAIuHY
Jiep>kaBu ab0 OpraHy MICIIEBOTO CaMOBPSITyBaHHS O JloroBip cTpaxyBaHHs/CTPaxOBUH TOJIIC
O JloBiaka mpo BUIUIAYCHY 3apO0iTHY o Iamre

UIaTy/CoLiaNnbHy JOIOMOTY
O JloBifka mpo BUILUIAYEHY IICHCIFO/BUITUCKA 3
PaxyHKY IIpO Taki 3apaxyBaHHS
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6.3 JOOJATKOBA THOOPMALIA 151 OCIB, AKI HE € PESUJIEHTAMHU

6.3.1 XAPAKTEP 3B’SI3KY KJIIEHTA 3 YKPAIHOIO

6.3.2 MIPUUUHA BIIKPUTTSA PAXYHKY B YKPAIHCHKOMY BAHKY

6.4 JIi-10Bi BiTHOCHMHY 3 aBTOPUTETHUMH OaHKIBCHKHMH yCTaHOBaMHu, sik-oT Deutsche Bank Tomro QTak OHi
SIKII0 BIATMOBIE «TaKy», HW)KYE BKAa3aTH Ha3BY YCTAHOBU Ta KpaiHy ii MiCI[e3HAXOKEHHS.

HasBa Kpaina
Ha3zBa Kpaina
Ha3zBa Kpaina

7. CTAHOAPTHI HIATBEP/UKEHHA )11 BIAKPUTTSA BAHKOM PAXYHKIB JJIA KJII€EHTA

Sxmmo Oyap-sKa yacTHHA HajaHoi MHOIO banky iHdopMarttii 3MiHUTBCS, g TTOBimOMITIO TIpO Tie baHk ¥ oHOBMIO 1Mi JaHi
MPOTATOM MICSIIS 3 MOMEHTY 3MiH. Sl MOXyY 3pO0OHUTH 1ie B OJHOMY 3 BiijiiieHb baHky.

S minTBepKyO, MO Y BiqHOCKHHAX i3 baHKOM ifo Bi CBOTO iMEH.
S miaTBepKyo, MO HE 3aiiMarocs MiAMPUEMHALIBKOI0 200 He3aJIeHO0 MPOoeCciitHO0 MisSUTBHICTIO.

Hionpuemnuyvka abo HezanesicHa npogheciiina OibHICMb 03HAYAE YUACMb Y HAYKOGI, JIMepamypHitl, apmucmudHil,
XYO0CHIU, 0c8IimHIll disibHOCMI, JiIbHOCMI NiKapie, peniilinill (MicionepcvKiil) abo ukIadaybKiti OisibHOCHI,
OISIbHOCMI NPUBAMHUX HOMAPIYCI8, A08OKAMIE, AyOumopie, Oyxeanmepis, OYiH6auis, THICEHePIs abo apXimexmopie

QO IlocraBuBIIM MO3HAYKY B IEOMY IYHKTI, sl IPSMO MTOTOKYIOCSI OTPUMYBATH PEKJIaMy Ta IPOIO3HUIIT MOCIYT BiJ
Banky Ta iioro naprHepiB. [lepionn4yHo BU OTpUMyBaTUMETE HOBHHH, MPOMO3HUIIiT Ta iHIIY iHpopmalito. Mu
rOTyBaTHMEMO TI€BHI CIEIialIbHi MPOIIO3HILii, SKi BiANOBIIaTUMYTh BallluM iHTepecaM. Haii mapTHepr i My MOKEMO 11e
poouTH 3aB/SKU NMpodimoBaHHIO JaHuX. Lle 03Havae, 110 MU aBTOMAaTHYHO OIPAIbOBYEMO i KITi€HTa, BUAN TPaH3aKIIiH,
SIKI BU 3/1MCHIOETE, Ballli eKOHOMIYHI, COIliabHI i 1HIII iHTepecH. [{nst nboro Bu Hajaere banky siBHY Ta moiHGpoOpMOBaHy
3rojly 3J1CHIOBAaTH 00pOOKY CBOIX NIEpCOHABHUX JIaHUX. B 3aBX 1 MOXKeTe BIIKIIMKATH 3rO/y Ha TaKy 0OpOOKY
MEPCOHANBHUX JaHUX 3BEPHYBIIUCH 710 baHKy.

O [locraBuBIIHK MO3HAYKY B I[LOMY MYHKTI, S BIIMOBJISIIOCS OTPUMYBATH peKIaMy, MPOIMO3ullii mociyr Bij banky Ta
rioro maptHepiB. Lle o3nauae, mo Bu He XoueTe OTpUMYyBaTH HOBHMHH, MPOIO3HUIIIT Ta iHIIY iHG)OPMAIIIO, a TAKOXK HE
xo4eTe, 00 BaIll MepcoHaNbHI JaHi nmpodisrtoBaiy, Moo MpornoHyBaTH Bam nmepcoHanizoBany iHpOpMAIIif0, K2 MOXE
Bac 3allikaBUTH. Bu oTpuMyBaTHMeTe TIILKH Ti TIOBiIOMIIEHHS, K1 HEOOXiAHI JUIa BUKOHAHHS [oroBOpy.

8. 3AT'AJIBHI YMOBHA

8.1. JloroBip, sikuii s mpuiiMao (aKUeNTyI0) LLIAXOM HianmucaHHs 3asiBM Npo akuent (LbOro JT0KyMeHTa)
cKJIazaeTbed i3 myosaiunol yactunm — IpaBua 6ankiBebKkoro oocayropyBanus ¢ismunnx ocié B AT «Paiiddaiizen
bank» (nani — IlpaBuaa) tTa Tapudis, a Takox iHaMBinyaabHoi yacTunmu: niei 3asaBu mMpo akuent Ta 3asiB HA
orpumanHsa [Mocayr pa3zom 3i 3MiHamMu, TOMOBHEHHSIMU il 0NaTKOBUMHU yrogaamu. Y [IpaBuiax BU3HAa4YeHO BCi
npouenypH i yMOBH ykiageHHs JloroBopy Ta onucaHo NpaBuiia HagaHHs OaHKIBCBKUX Ta iHIMX mociyr (aani — [ocmyr),
3rigHo 3 sikuMu bank HamaBatume Mmeni [Tociyru 3a Jloroopom. S 3aBxkau MoXy o3HaromitoBatcs 3 [IpaBuinamu Ha
caitti www.raiffeisen.ua.

8.2. JloroBip Habupae YMHHOCTI 3 MOMEHTY IiANKCAHHSA Li€i 3asBH NPO aKLENT MHOKO Ta npeactaBHUKOM banky. bank
00CcJIyroByBaTHMe HasIBHi B MeHe MOTO4YHi paxyHKHU B BaHKy (IKI0 BOHU BiIKpUTi 10 1aTH i€l 3asiBM MPO aKIeNT)
TaKoxk Ha yMoBax /lorosopy.

8.3. 51 mixTBEpaIKYIO, IO He KYMYIO iHmni 7oAaTKoOBi Ta/a60 cymyTHI MOCJIYrH aHi B TPETiX 0ci0, aHi B baHky.

8.4. BusHaueHHs TePMiHiB:
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Kaprkosuii paxynok (KP) — moTounuii paxyHok, orneparii 3a SKuM MOXKYTb 311HCHIOBAaTUCS 3 BUKOpUCTaHHAM [ ImaTikHnx
KapTOK.

Mepconanbuuii inenTudikauivinuii Homep (ITIH-kox) - komOiHauis uudp, NoTpiOHA 11 aBTEeHTU]IKALIT KOpHCTyBava
(Kiienra) mig yac 3aificHeHHS ornepaliii i3 BUKOPUCTaHHAM IUaTHKHOTO iHCTpyMeHTy (I1maTi>KHOI KapTKH).

Inarixkna kaptka (IIK) - enexTpoHHUI maTi>kHUH 3aci0 y BUTIISI TUTACTUKOBOI YH 1HIIIOTO BUAY KapTKH.

Bkaan - xomTH B TOTiBKOBi# 200 6e3roTiBKOBii Gopmi y BamroTi YKpainu abo B iHO3EMHIN BaJIOTI, SIKi 3aTy4eHi OaHKOM
BiJl BKJIaJHUKA (200 sSIKi HATINAILIM ISl BKJIATHUKA) HA YMOBaX JOrOBOpPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKIIAIY
(memo3uTy) (KpiM KOIITiB, 3JIy9€HUX BiJl BUAAdl OomamgHoro ceprudikara 6aHKy), BKIIOYAIOYN HapaxOBaHi BiJICOTKH Ha
Taki komty. Komrty, 3amy4deni 6aHKOM BiJ BHadi (BUIYCKY) OIIaHOTO cepTudikara 6aHKy abo qemo3uTHOTo cepTudikara
0aHKy, HE € BKJIQJIOM.

Braaauuii paxynok (PaxyHoK) - paXyHOK, 1[0 BiJKpUBA€TbCSl OAHKOM KJIIEHTY Ha AOTOBIpHiHA OCHOBI AJsl 30epiranHs
KOIITIB, IO MEePEalOThCS KIIIEHTOM OaHKY Ha BCTaHOBIIEHUH CTPOK Ta IiJ BU3HAYEHHWH MPOIEHT (IOXix) BIAIOBIAHO 10
YMOB JIOTOBODY.

S MoKy 3HAWTH BH3HAUEHHS 1HIMUX BXHUTHX Yy i 3as1Bi mpo akment TepMiHiB y [IpaBumax.

8.5. Hazeu BuaiB rpomosux 30008’s13aHb 3a Ilocayrowo KaprkoBoro ta Briagnoro paxyskis. CtanoM Ha gaty
yKIagaHHs 11i€] 3asBH MPO aKIeIT, 3aCTOCOBYIOTHCS HACTYITHI BUIHM TPOMIOBUX 3000B’3aHb:

a)matu (KoMicii) 3a pi3Hi BuayM mocnyr baHKy, siki HaIalOTBCS MEHI B paMKax BeleHHs Moro KapTkoBoro Ta BriagHOTO paxyHKIB,
30KpeMa: Iiat (Komicii) 3a obciyropyBanHs KapTkoBoro paxyHKy, BIAKPUTTS Ta 3aKpHUTTS BkiagHOro paxyHKy; BUITyCK Ta HAJQHHS
IIK; BcranoBienns (3miHy) IIIH-xomy; 3milicHemHs omepamii mo KapTkoBomy Ta BkimamHoMy paxXxyHKax; HaJaHHS
Bunucox/noBinok/inmoi iHdopmaii; kopucryBaHHs cepBicamu [lnarikuHux cuctem/IIporpamMaMu JOSUIBHOCTI; BCTaHOBIICHHS
00TsDKEHHSI MaifHOBHX IIpaB Ha KOWITH Ha BkmagHOMy paxyHKy ToIno; 0) MpoLeHTH Ha 3aiauiok xowriB Ha KP; B) mporenrtu 3a
kopucTyBaHHsA Heno3Bonenum osepapad oM.

PosMmip 3a3HadeHMX BHUAIB TPOMIOBHX 3000B’s3aHp nependauvenwmii Tapudamm Ta Moxke OyTu ¢ikcoBaHUM abo
BCTaHOBJIIOBATUCS] y TMPOIEGHTHOMY CIiBBITHOIICHHI MO CYMH IUIaTiKHOI omeparii/iepexasy KOIITiB/3a00proBaHOCTi.
[Hdopmaris mpo yMHHI BHIU MOTX TPpOIIOBHX 3000B’s13aHb niepe bankom po3mimena Ha Caiiti banky (po3nin JoxkymeHTH
— IlpuBaTtHNM ocobam ta [Ipemiym ximienTam - Tapudu Ha 00CITyrOBYBaHHS).

9. YMOBH OBCJYTI'OBYBAHHS (OIMUC MMOCJYI'N) KAPTKOBOI'O PAXYHKY

9.1. bank HagaBaTtume MeHi Ilocayry 3 BigkpuTTs Ta Begennss KapTtkoBoro paxynky ta Hagacth MeHi IliaTikny
KapPTKY BiJNOBiIHO 70 11i€l 3asBu mpo akient. bank HagaBatuMme MeHi 11 [Tociyru 3rifiHO 3 yMOBaMHU, BU3HAYCHUMH B
Horogopi. S He crutauyto banky mnary 3a Bunyck (Hagans) [InaTixHoi KapTKH.

9.2. bank HagaBatume MeHi [locayru niust moro KaprkoBoro paxysky Biamoinno 1o ymos Ilakera mocayr i 3rinno
3 ymoBamu Jlorosopy, B Tomy uucai Ilpasuiaamu, Tapudammu, a takox npasuiaamu Ilnarikaux cucrem. B pamkax
KOPUCTYBaHHS MHOIO KapTKOBHM paxyHKOM s po3yMilo, III0 CyMa rapaHTiHOro 3abe3nevyeHHs Ta/ab0 HE3HUKYBaJIbHOTO
3aJIUIIKY KOIITiB HA HhOMY He TiepeadaveHi

9.3. bank Hagimuie MeHi HomMep Moro KapTkoBoro paxyHky 3a JONOMOIOI0 TEKCTOBOro moBizomiieHHsa (SMS)
npoTsiroM oaHoro Po6o4yoro qusi 3 MOMEHTY BiIKPUTTS PaxyHKYy AJ1s1 MeHe. baHK HanpaBUTH Take IOBIIOMIICHHS Ha
dinancoBuii HoMep TenedoHy, SKUH 5 3a3Ha4YMB Yy 1K 3asBi Mpo akuent. S Takox MoXy Ai3HaTHcs HOMep KapTkoBoro
paxyHKy B MOOUTEHOMY nonatky banky abo B [HpopmamniiiHomy nieHTpi banky.

9.4. bank moBinoMuTHL MeHe NMpo 3akiHdeHHs Tepminy Ail IIK monaiimenie 3a 10 (zecATh) KadeHAApPHUX AHIB 10
3aKiHYEeHHS TepMiHy ii Aii nuIsIxXoM po3mimeHHs Takoi iHpopmaii B Cuctemi «Paiiddaiizen Ounaitny.

9.5. 51 maro moximBicTh 3 BuKkopuctanusaMm IIK 3aiiicHioBaTH roTiBKOBi omneparii B Mepexi OaHKOMaTiB Ta MyHKTIiB
BUAYi TOTIBKH, a TAaKOX, 3A1HCHIOBaTH OE3rOTIBKOBI OnepaLii omjiaTu ToBapiB/poOiT/mocayr Ha TepuTopii YKpainu Ta 3a
il Mmexkamu, y ToMmy dmciti Mepexi [aTeprer. KomiciiiHi BHHaropo v ta iHii 300pH, 10 MiIIsraoTh CIUIATI 3a Taki onepariii
BcTaHoBMOOTECS Tapudamu banky, siki po3mimeni Ha Caitti banky (po3nin Jokymentu — IlpuBaTHMM ocobam Ta
[Ipemiym kmientam - Tapudu Ha oOcimyroByBanHs). SI maw cniiauyBatu Banky Bcranosiaeni Tapudamu niatu 3a
3aifiCHEHHsI TAKMX omepauiil B JcHb iX BUKOHAHHS, i1 4oro baHk 3ailicHuTh JlOroBipHEe CIHCAHHS KOIITIB 3 MOTO
KaptkoBoro paxyHky Ta/a6o iHmux Paxynkis B banky B mopsaaxy, nependadenomy IIpasunamu.

9.6. Mignucyoun 3asaBy Npo axkuent, si noinpopmoBanuii npo Jlimitu, siki Ail0TH HAa omepauii 3 BUKOPUCTAHHAM
IMaarixuoi kapTku (IIK). 5 Moy 3HaiiTH 1110 iHpOpMaliito Ha caiiti banky (posmin Jlokymentu — [IpuBatHuM ocobam Ta
[Ipemiym Knientam — [lam’ Tk 17151 KITi€HTIB — AKTyallbHi Aitoyi J1iMiTH) a060 3BepHYBIIKCH 10 [H)opMaliiiHOro ueHTpy
banky. Ha maty mianucanss 3asBy o aKIenT Ait0Th HacTymHi JliMiTH:

100 000 rpH. 3araJIGHMIA JIIMIT YIIPOIOBXK OJHIE] T0OM HAa OTPUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMaTaX Ta Kacax OaHKiB
Ha Teputopii YKpainu mis KapTkoBHX paxyHKIB, BIIKPUTHX B TPUBHI;
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12 500 rpH. 3aranpHUA JIMIT YIPOJOBXK THXKHS Ha OTPUMAaHHS TOTIBKOBHX KOIUTiB B OaHKOMAartax 3a KOPIOHOM IO BCiX
KaptroBux paxynkax KimieHTa B rpuBHi;

100 000 rpH. 3aranbHM{ JTIMIT YOPOJOBXK Micsls Ha 3AiIHCHEHHs Olepaliil oruaTH ToBapiB, PoOIT Ta TOCHYT i3
BUKOpHCTaHHAM [LmaTiHOI KapTKu 3a KOPJIOHOM, B TOMY YHCIi B Mepexi [HTepHeT (Ha 3aKOpJOHHUX calTax) MO BCIX
KaptkoBux paxynkax KiieHTa B rpuBHi;

a0 10 000 goa.CHIA Ha 3aiiicHeHHS omepaliii OIIaTH TOBapiB, pobIT Ta MOCIyr Ha TepuTopii YKpaiHH Ta B Mepexi
IurepreT (ykpaiHchki caiitn) mo koxkHil [InatixHii kapTi, siki Bigkputi 10 KapTkoBOro paxyHKy B TPHBHI;

1 000 rpH. ynpoJaoBxK KaJCHIAPHOTO MicsIs (a00 €KBIBAICHT Ili€l CyMHU B iHO3eMHIiH BatoTi 3a kypcom HBY Ha nmaty
3MiACHEHHs ollepalii) Ha 3IiHCHEeHHS omepaniii 3 BUKOpPUCTaHHSIM Jl0IaTKOBOI IIATIKHOI KapTKH, BUIYIIECHOT Ha iM’s
TUTHHY BIKOM BiJT IIECTH JJO YOTHPHAALSTH poKiB 10 KapTkoBoro paxynky Kiienta — ogHOTrO i3 6aThKiB (YCHHOBIIOBAYiB)
JUTHHU.

A moxy 3minuta JliMiTH (KpiM IpaHMYHHX JIMITIB 3 OTpUMaHHA TOTiBKM, BcTaHOBieHuX HBY) uepes Cucremy
"Paiiaiizen Onnaitn", a y pasi ii HeIOCTYIHOCTI 3 TEXHIYHUX MPUYHH, — IUIIXOM 3BEPHEHHS 110 [HpopmamiifHOTO IEHTpY
banky.

9.7. 51 mo:xky 3minoBatu [IIH-koa 10 Haganoi meni [lnaTixkHoi kapTKKM oznpasy micns 11 OTpUMaHHS Ta BIPOJOBXK ii
Joropopy. S Moxy Ai3HaTHCS PO TOPsIOK BecTaHoBiaeHHs (3Minn) [TTH-komy 3 JJomatky 2 no IIpasu.

9.8. lonaTkoBO 10 BH3HAYEHOI 3aKOHOAABCTBOM, baHk Mo:ke HamaBaTu MeHi iHdopmaniro y dopmi 10Bifok B
namepopoMmy ad6o enexTtponHomy Burjsai. [lepemik noBigOK, ski MOXyTh OyTH Hajgani baHkom Ta iX BapTicTh
Br3HauyaroThcsl Tapudamu. JlirounMu, cTaHOM Ha JaTy ykiamaHHS 1iel 3asBu mpo akuent, Tapudamm mepemxdavdeHo
HajaHHs bankoM noBigku mpo craH KaptkoBoro paxysky (Bapticte 100 (cTo) TpuBeHB) Ta JOBIAKH MPO 3aKPUTTS
KapTkoBoro paxyHky (0e3ormiaTHo). I MOXy HOJATH 3allUT JUIs OTPUMAaHHS JOBIJIOK 1 OTPUMATH iX Yy BijaiaeHHI baHky
a00 IUIIXOM HalpaBJICHHs Ha MO0 €JICKTPOHHY alIpecy.

9.9. bank 3000B’s13aHUIl IOHAIMEHIIe OIMH Pa3 HA KaJIeHAapPHUil MicAlb 0e30ILUIaTHO HaAaBaTH MeHi Bunucky 3a
KapTkoBuM paxyHKOM 3a TakHii Micsilb y BiJiieHHs X baHky a0o NUISTXOM HalpaBJIeHHsI HA MOIO €JICKTPOHHY aJipecy.

9.10.ITo KapTkoBomy paxyHky bank ingopmyBaTiMe MeHe npo BHeceHi 3Minu 10 TapugiB 3a TpuAIATH KaJeHIAPHUX
TTHIB /IO 1aTH, 3 SKOi 3aCTOCOBYBATUMYThCS BiIMTOBIIHI 3MiHU (TIYHKT 12.4. 3asBU TIpo aKIenT).

9.11. bank Ma€ nmiAICTaBU JIsl CHUCAHHA KOWITIB 3 Moro KapTkoBoro paxyHky, KOJH 5 31iHCHIOI0 BUJATKOBI IJIATiXHI
oreparii, y T.4. 3 BUKOpHUCTaHHsAM [lmaTikHuUX KapTok abo iX PexBi3uTiB, kKomu BaHK BHKOHYE IJIaTiXHi iHCTPYKIIl
CTATYBaviB 200 OOTSIKYBAYiB; a TAKOXK KOJIHM S Mal0 BUKOHATH CBOI IpOIIOBi 3000B’s13aHHs niepe bankom (omata [locmyr,
BiJIIIKO/TyBaHHS BUTPAT, CIUIaTa MeHi, mTpadis Ta IHIIUX [DIaTEXiB, TIOB’I3aHUX 3 MOEI0 3a00proBaHicTio niepell bankom.

10. YMOBU HAJIAHHSA TOCJIYT'U «PREMIUM DIRECT»/«ITPEMIYM BAHKIHI»

10.1. S moromxytock 3 HamaHHsAM cratycy «lIpemiym KiienT», B pasi BiakputrTs MHOO KapTkoBOro paxyHKy Ha yMOBax
[Makety nocnyr «Crapram», «IIpectimx» abo « Exckimo3uy.

10.2. B pasi HasBHOCTI cTaTtycy «l[Ipemiym KiienT», bank npu3Hadae MeHi IepCOHAIBHOTO MEHEKEpa
(ITIb menemkepa) .

10.3. 41 Gaxaro 3A1iCHIOBATH KOMYHIKAIIIIO 3 MIEPCOHAIBHUM MEHEKEPOM HACTYITHUMH 3aC00aMHU:

O «Premium Direct»: O «IIpemMiyM OaHKiHI»:

51 MOKY KOHTAKTYBAaTH 3 MIEPCOHAJTLHUM MeHeIKepPoM:
a) musIXoM TeneOHHHUX J3BiHKIB 3 cBoro iHaHCOBOIO
HoMepy Ha HoMep Tenedony: 0 800 500 500 abo +38044490
88 88;

0) muTAXoM HampasJieHHA 3 cBoro MiHaHCOBOTO HOMEPY:

- SMS - mnoBijomIIeHb, TOBIIOMJIEHb 4Yepe3 MOOUIbHI
nonatkn «Viber», «Telegram», «WhatsApp», Ha HOMep
tenepony +380 (kopm. MO00. Ten. TpeMiym
MEHEeKepa);

B) LUIAXOM HaNpaBJICHHS JHCTIB 3 CBO€i ENEKTPOHHOL
anpecw, sika 3a3HadeHa B Cucremi «Paiiddaiizen Onnaitay,

51 MOKY KOHTAKTYBATH 3 EPCOHAILHHM MeEHEIKEPOM:
a) IIUIIXOM 3BepHEHHS y BianineHHs banky;

0) uuraxom TenedOHHUX JI3BiIHKIB, HampaBieHHS SMS-
MOBIZIOMJICHb, TOBIJJOMJICHb Yepe3 MOOUIbHI JOJaTKH
«Viber», «Telegram», «WhatsApp», Ha HOMep TenedoHy
+380 (xop1. MOO. Tel. MpeMiyM MeHeIKepa);

B) LUIAXOM HaMNpaBJICHHS JIMCTIB 3 CBOE]l EJIEKTPOHHOI
ajipecH, sika 3a3HaueHa B Cucremi «Paiiddaiizen Onnaitny,
Ha EJEKTPOHHY aJpecy (@raiffeisen.ua
(xop1. el momTa MpeMiyM MEHEIKepa);
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(Kopm. e1. mormTa npeMiyM MeHeKepa);

IlepcoHAJLHMI MEeHeIKEP MOKe KOHTAKTYBATH 3i MHOIO

IlepcoHaJILHUI MEeHEKED MOKe KOHTAKTYBATH 3i MHOIO:

a) IUIIXOM TeleOHHHUX A3BIHKIB Ta HampaBieHHS SMS-
MOBIJIOMJICHb, TIOBIIOMJICHh uepe3 MOOLIbHI  J0JaTKH
«Vibery, «Telegram», «WhatsApp» Ha wmiit DiHaHCcOBHUit
HOMED;

0) HLUIAXOM HamNpaBliCHHsS JHMCTIB HAa MO0 EJIEKTPOHHY
azapecy, sika 3a3HadeHa B Crucremi «Paiiddaiizen Onmaitny;

Q)IUIIXOM TeleOHHHUX JA3BIHKIB Ta HampaBieHHs SMS-
MOBIZIOMJICHb, TOBIJJOMJICHb Yepe3 MOOUIbHI JOJaTKU
«Viber», «Telegram», «WhatsApp» Ha wmiit DiHaHCOBHI
HOMED;

0)IUISIXOM HAIIPAaBJICHHS JIUCTIB Ha MOK CIICKTPOHHY
anpecy, ska 3a3HaueHa B Cuctemi «Paiiddaiizen OHmaiim.

B)IIISTXOM ITPOBEACHHS Bi1e0-KOH(pEPEeHIIil Yepes mporpamy
«Microsoft Teamsy», s 4Oro MEpCOHATBHHIA MEHEIKEP
HaIpaBIsie HA MOIO €JIEKTPOHHY aJipecy, sKa 3a3HadyeHa B
Cucremi «Paitddaitzern Onnaitn», BiIITOBITHE 3aIIPOIICHHS;
T') NUISIXOM BHi3y IO MEHE.

10.4. 4 nanmaro banky 3romy Ha mepeaaudy OaHKIBChKOI a00 KOMEpIIMHOI TaeMHHIN, iHIIOI iH(poOpMaIii 3 0OMeKeHUM
JIOCTYTIOM Ta/a00 00pOoOKY MOIX MEPCOHAILHUX JITAHUX 13 BUKOPUCTAHHSM 3aCO0IB 3B‘5I3Ky, B paMKaX HajJaHHsS MEHI BHUIIC
obpanoi [locimyru. YcBimomuoro, mo HampasieHa (TiepefaHa) TaKuM CIOCOOOM iHQOpMaIisi MOXKE CTaTH JOCTYITHOO
TpeTiM ocobam, Ta 3BUTBHAI0 baHK Bij MOBA3aHO1 i3 MM BiAIOBINATBHOCTI (KpiM BHIAAKIB, KOJIH PO3KPHUTTS iHGOpMaIIii
BiOyJI0CS B pe3yNbTaTi NPOTUNPaBHUX il baHKy).

10.5. Ilepenik mocmyr, siKi HagarOThcst MeHiI bankoM B pamkax [locmyru «Premium Directy/«IIpemiym OaHKIHT», a TaKOXK
MOPSIOK 3MIHM MEPCOHATBHOTO MEHeDKepa Ta mependoadeHnx myHKToMm 10.3. 3asBM KOHTAKTHUX JaHWUX BU3HAYAETHCS
Crartsmu 11, 12 Posniny 2 Ipaswui.

10.6. Y pas3i sikiro s Oyny mo3oasnenuit cratycy [Ipemiym KitienTa, BaHk 3 1aTi BTpaT MHOIO TaKOT'O CTAaTyCy MPUITUHHUTH
HagaaHag MeHi [locmyru «Premium Direct» /«IIpemiym OaHKiHT».

11. YMOBHU OBCJIYT'OBYBAHHA (OIMUC ITOCJIYT'HN) BKJIAJHOI'O PAXYHKY

11.1. bank Takox HagaBatume MeHi [locayry Bkaany min Ha3zBoto «3pocrarounii». lle o3raqae, mo bank Binkpue mis
MeHe BknagHuili paxyHOK, Ha SIKAM sl 3MOXKY BHOCUTH KOILTH.

Tun moro Bknany - «Bkiang Ha Bumory». Braeceni MHO komTu bank npuiimae Ha miii Briagnuii paxyHok i Oyze
3000B’s13aHUH MMOBEPHYTH Ha MEPIY MO0 BUMOTY Briiag 4 HOro 4acTHHY pa3oM i3 HapaxOBaHUMH MPOLIEHTAMH.

11.2. bank BumJIa4yye MeHi npoueHTH 3a Braaxom B po3mipi 3rinno mynkry 1.2. 3aasu npo akuent. [IpouenTtu 3a
Bkitazom HapaxoBYIOThCS:

Ha HACTYITHHUI JI€Hb MiCJII BHECEHHS KOIITIB a00

3 Hs, K01 baHk BUIIATHB MEHI MPOLICHTH.

[IponieHTH NPUMMHSIOTH HApaxOBYBaTHCS B JIeHb IMOBEpHEHHsT MeHi Bciei cymu Briagy. baHk BuiuiauyBatuMe MeHi
MPOLICHTH IIOMICSIIS:

TOTO YHCIIa, SIKOT0o OyIIo BigKkpuTo Brinamuuii paxyHok; abo

B OCTaHHI{ I€Hb MICSIIs, SKIIO B HHOMY HEMA€ TAKOI'o YHca.

Bank Bummauye nporeHTH 6e3mocepelHb0 Ha Miii BriiagHuii paxXyHOK, i TAKMM YWHOM 3QJIMIIOK Ha MOEMY BriagHomy
paxyHKy 3pOCTaTUME.

11.3. bank Moxke 3MiHUTH NPOLEHTHY CTaBKY 3a MoiM Bkiaagom. Y pasi 3HWKEHHS INPOIEHTHOI CTaBKH baHk
MOBIJIOMUTH MEHE MO II€ 32 CIM KaJICHIAPHUX JIHIB y cOci0, BU3HaueHui y JloroBopi.

11.4. 51 Moy BHOCUTH KOIITH Ha cBili Bkjagnumii paxyHok y 0Oe3roTiBkoBiii ¢opmi. I'pomoBi Komru MoXyTh
HQIXOJMTH 3 TIOTOYHMX paxyHKiB, BIAKpUTHX B baHky a0o B iHmMX OaHkax. DBHECeHHsS MHOI KOIITIB MOXe
MiATBEPHKYBATHCH BUITMCKOIO 32 PAXYHKOM.

11.5. Bank npuiimae miii Bkaag iume B rpuBHAX. baHk Hajainuie MeHi HoMep MOTro BkitaiHOro paxyHKY 3a JJOTIOMOT OO
TekcroBoro mnosiomieHHs (SMS), ske bank HanpaButh Ha DiHaHCOBHI HOMEp, a0 s 3MOXKY MEPErJSIHYTH HOTO B
MoOOiTBHOMY N07aTKy baHky.

11.6. 51 mMoxxy Oyab-KOJM BHOCUTH KOIITH Ha cBiii BkiaaaHuii paxyHok 3a yMOBH, 110 He OyAe NepeBHIIEHO
MakcuManabHy cymy Bkiaany. baHk 3a3Hadae Taky MakcumanbeHy cymy B Tapudax.

11.7. 51 mo:ky 3BepHyTHCH 10 BaHKy 3 BUMOro10 NoBepHYTH MeHi cymy Bkiagy yacTkoBo a6o B moBHOMY 00csi3i. [is
IIBOTO CJIia Tmepeka3aTu cyMy Briamy Ha KapTkoBuii paxyHOK a0o0 iHIIWK BIIAaCHWUH paxyHOK B baHKy udepe3 MoOiLTbHUI
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nonatok banky. [licnd iHiniroBaHHs mepekasy KOIITIB Yyepe3 MOOUIbHHN HonaTok bank moBepHe 3a3HaueHy cymy Bkiany
9acTKOBO a00 B IOBHOMY 00Cs131 @ TAKOK MPOLIEHTH, HAPAXOBaHi 0 AaTH MOBEPHEHHSI.

11.8. lIpotsirom ctpoky aii lorosopy Tapudu 3a Ilocayrow Braaay mo:xkyTb 0yt 3mineni (myskrt 12.4. 3asBu npo
aKIICTIT).

12. BACBIJYEHHS TA OBOB’S3KHU KJIII€EHTA
12.1. 51 naparo banky Taki 3acBinueHHs:

Iepen minnucanuaM uiei 3asiBM NpPo aKLeNnT, 1 OTPUMAB Ta o3HalioMuBcs 3 JloBiIKkolo Mpo cucTeMy rapaHTyBaHHS
BKJaJiB (iznuHuX ocid i orpumaB noBHy iHpopmamnilo npo [locnyru. Taka indopmanis BinnoBigae BUMoram ct. 7
3axony Ykpainu «[Ipo ¢inancosi mocioyru Ta ¢inaHcoBi kommaHii» Ta ct. 30 3akory Yipainu «IIpo miatixHi mociyrm.

S Moy 3HaliTH 110 iHdopMamito Ha caiiTi banky.
A npuiitmaro unHHI paBwMITa, OryOIiKoBaHi Ha caifti banky, yMoBH ii rapanTii, Bu3HadeHi B [IpaBunax i Tapudax.
51 oTpuMaB ApYTHA TPUMIPHUK i€l 3asBU PO aKIIET.

12.2. 51 pnawo 3rogy BHKOPHMCTOBYBATH NMPOCTHIH eJIEKTPOHHMI MiANMC, YIOCKOHAJEHMI eJeKTPOHHUN Miamuc Ta
BJacHOpY4YHHii nudpoBuii mignuc BigmoBinHo m0 ymoB mnporo JloroBopy. Taki miamucu MaTUMyTh CHJIY MOTO
3BHYAHOTO TIAMKCY, TIOCTaBICHOTO Bil pyku. B mopsnky, mepemdaueHomy IlpaBmimamu, baHk Takoxk Moxe
BUKOPUCTOBYBATH (pakcHUMilie TiAMUCIB MPalLliBHUKIB Ta TieyaTKH baHKy, e1eKTpOHHI MiMHCH TS MiANUCAHHS JOTOBOPIB,
JOKYMEHTIB 1 TpaH3aKIIii.

12.3. 51 maro HacTynHi 000B’I3KH.

1. epen otpumannsm [locnyr o3naiiomutucs 3 unHHUMHA [IpaBunamu, Tapudamu ¥ ycima 3MiHaMU 10 HUX Ha CalTi
banky.

2. HapiiiHo 30epirati i He mepeaaBaTH TpeTiM ocobaM KoH(DigeHHiHHY iHQOpMaIiio, 0 MOXXe BUKOPHCTOBYBATHCS
Bankom st Moel inenTudikanii Ta mpoBeIeHHS onepaliil mo paxynkam. J{o takoi iHpopMallii MOXKYTh HaleXaTu Iapoi,
KOJIM, 1HIII JJaHi Ta MPHUCTPOT, IKi BAKOPUCTOBYIOThCS AJIS 3A1MCHEHHS TPaH3aKIil Ta igeHTrdikarii.

3. He BuxopuctoByBaTi KapTkoBuii paxyHOK JUIsl i JIPUEMHHUIIBKOI 400 He3aIexHOI podeciitHOT AISTEHOCTI.

4. Heraitro noBigomMuty baHK y nucekMoBiil popmi Mpo MpHUITMHEHHS TTOBHOBAXKEHb OCOOH, SIKa 33 JOBIPEHICTIO Ma€ MpaBo
JUSITH BiJ MOro iM€eH.

12.4. 51 moromkyrocss 3 ymopamu IIpaBuia mpo BiamoBigaJbHiCTH 3a HelOTPHUMaHHS MHOI a0o bankom ymoB
Jorosopy. Cropona JloroBopy, sika mopymimia 3000B’si3aHHS, 3BUIBHSETHCS BiJ BiJNOBIAAJBHOCTI 3a MOPYILIEHHS
3000B’s13aHHS, SKIIO BOHA JOBEJE, LIO 1€ MOPYIIEHHS CTAJOCS BHACIIIOK BHIAAKY a0o0 (hopc-MaKOpHHUX OOCTaBHH
(oOcTaBUHM HenepeOOPHOI cuin), IO 3aCBIAYYIOTHCS TOProBO-IIPOMHCIOBOIO NAATOI0 YKpaiHu a00 yOBHOBaKEHHMU
HEIO perioHabHUMH TOProBo-NMPOMHUCIOBUMHU MaTaTaMH.

12.5. Hlignucyrouyn 3asiBy Npo aKkmenT, Kepyw4yuch MiAnyHkToM 6 yacTunu 19 ctarTi 38 3akony Ykpainm «IIpo
IUIATIZKHI MOCTYTW», 1 BiIMOBJISIIOCH OTPUMYBATH MOBiTOMJIeHHS Big BaHKy mpo Ko:KHY TpaH3aKLil0 HA MOEMY
KapTkoBomy paxyHky 3 BukopuctanuaM IlnaTixkHuX KapToK.

Most BiMOBa € O€3BIIKIMYHOIO Ta 3THIIIATUMETHCS YMHHOIO, HABITH SKIIO sI CKOPUCTAKOCS IPABOM OTPUMATH iH(HOpMAIIito
PO KOHKPETHY TpaH3akKLito 3a MoiM KapTKOBHM paxyHKOM.

S 3aBxau MOXy 3BepHyTHCS B [HPopManiiiHuii eHTp, OTpUMATH MIOMICAYHY BHUITUCKY 32 PaXyHKOM a00 CKOpUCTaTHCh
1HIIOO TTOCIYTOIO, MPOTE L€ HE BIUNIMHE HA MOIO BiIMOBY.

12.6. 51 MoKy mepenaTu cBOi MpaBa Ta 000B’sI3KH 32 UM JoroBopoM iHIIi# 0co0i TUTEKK 3 THCEMOBOT 3ro/u baHky.

11.7. BignosinanbHicth CTOpIH 32 HEBUKOHAHHSI 400 HEHAJIe)KHE BUKOHAHHSI YMOB JI0rOBOpY NpH KOPHCTYBaHHI
[ocayroto nependauena Crarrero 1 Pozainy 9 Ipasu.

13. MPABA TA OBOB’SI3KH CTOPIH

13.1. bank 3000B’s13annii HanaBatu MeHi Ilocayru BinmoBinHo 1o ymoB Jlorosopy. S1 Moxy camocTiiiHO BHOUpaTn
[Mocayru, IKUMH X049y KOPUCTYBATHUCS, MIAMKUCABINY 3asBy Ha OTpUMaHHs BiqnosiaHoi [Tocoyrw.

S o6i3HaHMI Ta YCBIIOMIIIOIO, IO Y BUIAIAKY PO30LKHOCTEH MiX IMONOXKEHHSAMH ITi€l 3asBu Tpo akment Ta [IpaBunmamu,
npioputeT MaTUMyTh IIpaBmita, sKi € BUYEPITHOIO IMiICTABOIO ISl BUSHAYEHHS Ta TIIyMadeHHS YMOB B3a€MOBITHOCHH MK
MHOI0 Ta baHkowm npu BukoHaHH1 JloroBopy.
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13.2. bank ciauyBaTtuMe MeHi neHro B po3Mipi 0,01 % Bix mpocTpodeHoi cymMu 3a KO)KeH AeHb HeBUKOHAHHA bankoM Moro
PO3MOPSIKEHHS/ THIATIKHOT IHCTPYKIIIi ITPO Iepeka3 KOIMITIB 3 paxXyHKiB. 3arajgpHa cyma IieHi He Moxke repeBuntyBata 10 %
BiJl CyMH IUIATIKHOI iHCTPYKIii. Y BUNaaKy nopyuieHHs baHkoM cTpokiB nepepaxyBaHHs cyMu Bxiiagy Ta cymu mpoLEHTIB
3 BuHU banky, bank cimauyBatume MeHi nenro y posmipi 0,001% Big HemoBepHEeHOT a00 HECBOEYACHO MOBEPHYTOI CyMHU
3a KOJKEH JICHb MPOCTPOYCHHSI.

13.3. Bank Mo:Ke HaJCHJATH MeHi TekcToBi nmoBinomiennsi (SMS) ado push-moBigomiaenHs Ha Miii ®iHancoBmii
HOMep TesaedoHy (HoMep, HagaHuid MHOIO baHKy B wilf 3asBi Mpo akUenT), Ha eIeKTPOHHY HOIITY a00 Yepe3 MOOUTbHUN
noaatok baHky, o6 miATBEpAUTH OTPUMAaHHS MHOIO Beiel HeoOXinHoi iHpopmaii Big banky.

13.4. bBank ycranos.iioe [IpaBuia ii Mmo:ke ix 3miHoBaTH. 30KpeMa, bank Busnavae nepenik [locnyr, iX 3MicT, 3a SKUMHU
npaBuinaMu bank ix HagaBaTuMe, a TakoX baHK Mae npaBo BiAMOBUTHCS BiJ iX HaaHHS.

Baunk mo:xe 3minioBaTu IlpaBuia ta/ado Tapudu pa3 na micsaub. S MoXXy o3HafoMUTHCS 31 3MiHaAMH Ha cailTi banky
JBAJLSTH 11" ATOTO YMCIIa KOXKHOTO Micsts. SIKIo 1iei neHs 0yae HepoOounM, baHk omy0uTiKye 3MiHH HACTYITHOTO pOO0Y0To
nHs. baHK BCTaHOBIIOE ATy, 3 siK01 3MiHHM B [IpaBmiax i/abo Tapudax HaOuparoTh YUHHOCTI. Y OUIBIIOCTI BUMIAIKIB Y MEHE
Oyne npuraiiMHi 30 KaleHIapHUX THIB 3 MOMEHTY IyOumikarlii 3MiH Ha caifti banky no matu HaOpaHHS 3MiHAMU YUHHOCTI,
ab0o HEe MEHIIe HiXK CIM KaJIeHAapHUX IHIB JIO0 JaTH, 3 SKOI 3aCTOCOBYBAaTUMYThCS BIAMOBiAHI 3MiHu J0 Tapudis 3a
BxknaiHUME paxyHKaMH.

4 maro mpaBo pozipsaru JloroBip 10 1aTH, 3 sIKOi 3aCTOCOBYBAaTUMYThCSI HOBI a0o 3MiHeHi Tapudu 0e3 crutatn banky
JOJTATKOBOI KOMICiiTHOT BUHaropoau 3a posipBauHs J{orosopy.

Sxmmo s He po3ipBy Jorosip BignosimHO 10 yMOB IlpaBui mpoTsaroM 1poro nepioay, bank BBaxkatume, 10 5 MOTOKYIOCS
31 3MiHAMH.

Taki 3MiHM HaOMPATUMYTh YUHHOCTI HE Mi3HIIIE JaTH, 3a3HaueHoi bankoMm. baHk myOiKyBaTuMe Taki 3MiHH Ha CBOEMY
caiiti (po3ain Joxymentu — [IpuBataum ocobam Ta [Ipemiym kimienTam - Tapudu Ha 06CITyroByBaHHS).

Bank indopmye MeHe mpo BHeceHi 3MiHU 10 Tapu@iB NIISIXOM HaNpaBJICHHs JICTA Ha HAJaHy MHOIO €IEKTPOHHY aJipecy
(3a3HaueHy B OyIp-KHX JOKyMEHTax) a0o IUIIXOM HampaBieHHS SMS — moBimomiieHb, a00 TMOBIIOMIICHb uepes3
MOOLIBHUN n01aToK «Viber».

Yac, HeoOXiHMIA 711 HAOpaHHS 3MiHAMH YHHHOCTI, HE 3aCTOCOBYEThCs 10 TapudiB ast BkiagHux paxyHKiB a00 B TaKHUX
Bunankax: (i) bank 3minuB Tapudu (3okpema muist [TakeTiB mociyr), siKi He BINTMBATUMYTh HA YMOBH MOTO 00CITyTOBYBaHHS
a00 3aCTOCOBYIOTBHCS 32 MOETO 301010, (ii) banky motpiOHO BHecTH 3MiHM B JlOroBip BiIMTOBITHO /10 BUMOT 3aKOHOJJaBCTBA
VYkpainu.

13.5. A nar 3roay Ha Te, 110 Bank Mo:ke 0e3 MOro 10JaTKOBOI0 PO3NOPS/IKEHHs] CIIUCYBATH KOLITH (e31ocepeHbo
3 MOiX paxyHkiB B banky (i paxyHkiB, siki s1 Biizkpuio B banky y maii0yTHb0MY), /151 3a0e311eUeHHS] BUKOHAHHS
MOIX TPOIIOBUX 3000B’A3aHb Nepea Bankom 3a nuM a6o iHmmMu Moivu forosopamu 3 bankom. Taki aii Ha3UBarOTHCS
JIOTOBIPHUM CIIMCAHHSM KOIITIB i € 3aKOHHHMH JUTSI TPOIIOBUX KOIITIB HA MOiX paxyHKax B OyJb-siKiif BaioTi. JloroBipHe
CIMCAHH 3A1HCHIOEThCS: bBaHKOM B BHTNaziKkax, BU3HadeHuX lIpaBunamu, HanpuKiIaz, KoJu MeHi noTpiOHo crimatut banky
KoMicii, mrpad, neHto, NpoeHTH, TOBEPHYTH KOIITH, TOMUIIKOBO Ha/iaHi MeHi baHkoM (TTOMIITKOBO 3apaxoBaHi KOIITH),
konu baHk moBWHEH 31ificHWTH OruiaTy 3rigHo 3 BuMoramu 3akoHy CLIA «[Ipo mogaTkoBi BUMOTH JI0 1HO3EMHHX
paxyHkiB» (FATCA) oo Moro paxyHky. baHk 3aiificHIOBaTUME OTOBIpHE CIMCAHHS KOIITIB BiAMOBiAHO 10 [IpaBu.

12.6. 51 maro nipaBo Ha oTpuManHs [1ocyryu BUKITFOYHO HAa BU3HAYCHHUX I1i€t0 3asiBoto Ta [IpaBuiaMu ymoBax ta
3000B’s13yt0ch crutagyBaTi banky mnaty 3a [locnyry srinno Tapudis.

Bank mMae mpaBo BUKOPUCTOBYBATH I'POIIOBI KOmTH Ha MoeMy KP, rapanTyroun Moe nipaBo Oe3nepenIkoaHo
PO3MOPSKATHCS IIMMHU KOIITAMH Ta 30008’ sI13y€Thcs MpUIMaTH 1 3apaxoByBatu Ha KP, ko, mo MeHi HaIXo/IsTh,
BUKOHYBAaTH MOi PO3MOPSJHKEHHS ITPO TepepaxyBaHHsl i BUjady BiamoBinHux cyM 3 KP, a Takok IpoBOIMTH BU3HAYEHI
iero 3asBoro Ta [IpaBunamu onepaiii 3a KP.

CropoHH MaloTh iHIII IpaBa Ta HECYTh 000B’sI3KH, nepeadaveHi wiero 3asBoro Ta [IpaBrnamu.

14. CKACYBAHHSA ABO TIPUITMHEHHSA HAJJAHHS ITIOCJYT, PO3IPBAHHSA JOT'OBOPY TA 3AKPUTTA
PAXYHKY

14.1. 51 moxy 3axkputu cBiii KapTkoBuii paxyHok y Oyab-sikmii yac 3a BJacHUM OaxkaHHsAM. [lepur HiX s 3MOXY
3pO0UTH 1Ie, MalOTh OyTH BUKOHAHI JIBl HABEICHI HIXKYE YMOBH:

1. SIkmmo Ha TO¥M MOMEHT S MAaTUMY 3a00pTOBaHICTE mepea baHkoM, s Maro CIUIATUTH il B TOBHOMY 0OCsI31, TIEPIIT HiXK 3MOXKY
3akputu KaptkoBuii paxyHok. Ile cTocyeThes, y TOMY YHCITi, KPSIUTIB 1 MPOIICHTIB 33 KPSIUTOM.

2. Moi KommTH He 3aMOPO’KEHI Ta omepallii 3a paxXyHKaMH HE € 3YyITMHEHUMH BiJIITOBITHO IO BUMOT 3aKOHOJABCTBA.
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SIKIIO s BiIMIOBiat0 UM KPUTEPisiM, 51 Mar0 TIOJIATH 3asBY MPO 3aKpuUTTsA KapTKoBOTO paxyHKY B OJHE 3 BiiieHs baHky
abo noBigomuTH Tpo 11e bank yepes fioro [HpopmarttiitHuil IICHTP.

3. bank 3akpue Brnaguuii paxyHok 06e3 MO€i 3as1BH micisl TOBEpHEHHS MEHI CyMH BkJany # mMpOUEHTiB, SKIIO MPOTIToM
OJHOTO pOKY Ha BkiamHoMy paxyHKy OyAyTb BiICYyTHI KOIITH.

14.2. 5S1 ta bauk minmucyemo J[loroBip Ha HeoOMeskeHMii CTPOK, MPOTe KOKEH 3 HAC MoOKe iHililoBaTH ¥oro
posipBanns. bank Mae npaBo 3MiHIOBaty yMoBU HagauHs [locoyru. JlonatkoBo, 3a ininiatusu oaHiel i3 Ctopin, CTOpoHH
MOXXYTh BHECTH 3MiHH 10 3asBu-Jl0roBOpy NUIIXOM yKiIagaHHS MK bankom Ta KiieHTOM m0OmaTKOBUX JOTOBODIB/3asB,
Ko iHme He nepexdauyeno [Ipasumamu. S Moxy iHimitoBaTH po3ipBanHsa JloroBopy micis 3aKpuTTS BCix PaxyHKiB (y
TOMY 4MCIi, BrmagHux) Ta mMOBHOro moramieHHs! 3a00proBaHoCTi nepea baHkom, 3BepHYBIIUCH Yy BinainenHs baHky 3
BIJIMTOBITHOIO MMMCHEMOBOIO 3a51B0K0. Po3ipBanHs JloroBopy 3aiiicHIOe€TRCS BianoBinHo a0 [IpaBui i 3akoHOaBCTBa Y KpaiHH.

15. 3BBEPII'AHHA TA 3AXUCT HEPCOHAJIBHUX JJAHUX KJII€EHTA

15.1. S moromxkyiocs, mo bank Moske 00po0JIATH il MepeTaBaTH MOi NePCOHAJILHI AaHi, 30KpeMa Ti X BUAH, AKi
3TiAHO i3 3aKOHOJABCTBOM YKpaiHM BBAKAIOTHCSI 0aHKIBCHLKOI0 TAEMHUIIEIO.

S miaTBepKyo, IO MPOYUTAB/TPOYNTANIA TIOBIIOMIIEHHS PO 00pPOOKY IMEePCOHANBHUX MaHUX (hi3MIHUX 0Ci0 Ha calTi
banky.

51 MOBHICTIO PO3YMIiI0O TIepenniueHe HIKYe:

* CKJIaJ] i BMICT IIEPCOHATIBHMX JIaHUX, sKi 00po0ssie baHk;
* IPUYHHY, 3 AKOi baHk iX 00po0Ise€;

* mepenik ocib, skuM baHk Mae/Moxe Tiepe1aBaTH MOi JIaHi;
* croco0w, y siki baHk Moxe 00poOsaTH MOT 1aHi;

* MOI TIpaBa 3TiAHO i3 3ak0HOM «IIpo 3aXUCT MepcoHANTFHUX JaHUX» a00 1HIIIOTO 3aKOHOAABCTBA PO 3aXHCT
IIEPCOHANIBHUX TaHUX;

* Moi paBa I0/10 BiIMOBH BiJl OTPUMAaHHS pEKIaMHUX MOBiIOMIICHb a00 aBTOMaTHYHOT 00pOOKH (PO iItOBaHHS) TaHUX
bankowm;

* 10 SI 3aBXKAM 3MOXY O3HAHOMHUTHCH 3 TIOBIJIOMJIEHHSIM TIPO 00pOOKY MOT epcoHaIbHUX JaHWX Ha BeO cropinmi banky
3a mocuitanHsM https://raiffeisen.ua/data-protection.

16. IK 3BBEPHYTHUCS 10 BAHKY B PA3I IOTPEBU

16.1. SIkI0 B MeHe BHHUKHYTH 3aniuTaHHs 010 /lorosopy, s 3aB:K1u MoKy 3BepHyTHCsI 10 BaHky B Taki
crocooun:

* nowtoro (Byn. ['enepana Anmasosa, Oya. 4a, M. Kuis, 01011, Ykpaina);

* entextponHoro nomrroro (info@raiffeisen.ua);

* yepes caiit banky (https://www.raiffeisen.ua/kontakty/kontaktna-forma);
* 3a HoMepamu Tenedony banky (0-800-500-500 a6o 044-490-88-88).

S moxy B Oyab-skuii yac 3sepHyTHCS 10 HBY, mo6 ckopucrarucs cBoiMu ipaBaMu sk crioxkuBad. KoHTaKTHI AaHi
MO>KHA 3HAWUTH B pO3AiJi «3BEepHEHHs IpoMaasiH» Ha odiuiiiHomy caiiti HBY.

16.2. I1a 3asgBa npo akuenT opopMiIeHa y IBOX MiANMUCAHUX NPUMIPHUKAX, OAWH AJI MeHe, a iHmmi — 1u1s
Banky.

VY pasi mignucanHs MHOO I1i€l 3asiBH PO aKIENT 3a MeXaMu BiiieHHst banky st 3000B’s13yr0Cs IPUNATH y BIJTITICHHS
Banky Ta B3sTH ApYyruii npuMipHUK. BaHK OBITOMUTH MEHE 3a I0IIOMOI'0I0 TEKCTOBOTrO MoBigoMiIeHHs (SMS) npo
BiZKpUTTS MOoro KapTKoBOro paxyHKy, 10 O3Ha4aTUMeE, 1110 MEeHi MOTPiOHO NPUHTH Y BiAIIEHHS U1 OTPUMAHHS CBOTO
MpUMipHUKA 11i€T 3asBU 1Mpo akient. bank 30epiraTiMe Apyruid NPUMIipHHUK Ii€] 3assBU PO aKIENT, TPOTE ST MOKY
oTpuMaTH Horo B Oyab-IKHii dac 3a 3anuToM. BogHouac, skiio s He 3a0epy Apyruid npumipHUK, baHk yce ogHO
Ha/IaBaTHMe MEHI TIOCITyTH.

S noromxkyrocs 3 ycima nosoxxeHassMu [lpaBui ta nignucyro uro 3asBy npo akuenT

S # bank mignucyemo el JOKYMEHT y BiyisieHHI baHky (Ha3Ba BigainieHHs) (1aTa) p.
[Ipencrasuuk banky, sxuii mianucye 1o 3asgBy Mpo akIENT Ha KOXKHIM CTOPiHIN, Ma€ JOBIPEHICTh (HOMepP) Bix (AaTa).
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[Micnsa minnucanss MHOMO i€l 3asiBU PO akUenT MeHi Oy/ie MpU3HaYeHO MEPCOHANBHUI HOMEp
Jutst MO€i ineHTudikarii y cucremax banky.

bank Kuient
AT «Paiiddaiizen bank», (IIIB)
ByJI. 'enepana Anma3soBa, Oyn. 4a, M. Kuis, 01011

Miii mignuc
Bix (maTa)

[Migmuc baaky

Bix (mara)
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Oopartok 2
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

IHCTPYKLUif OO0 KOPUCTYBAHHSA NAATIXKHMM KapTKamu AT «PalidpdpaiiseH BaHk»

s «IHCTpyKLis OO0 KOPUCTYBAHHS MAATXKHUM kapTkamu AT «PanddainzeH BbaHk» (Hopani - IHCTPyKUiS) peryntoe nopsimok
KOPUCTYBAHHS MNATIXHUMK KAPTKAMUW MidXHApogHux MnaTtixHux cuctem VISA International Ta MasterCard Worldwide, BunyLieHnx
(emiToBaHUX) AT "PanddaizeH BaHk", HaLioHANbHOI NNATIXHOI cUCTEMI «YKPATHCBbKNA MAATIXXHWIA NPOCTip».

1. TepMiHWN, BUSHAUYEHHS TA CKOPOYEHHSA
BaHkomaT (ATM) - nporpaMHO-TEXHIYHMI KOMMNEKC, Wo ade 3mory depxaTtento MK 3aiicHI0BAT COMOO6CYroBYBAHHS 30 ONepaLisMu
3 0[ePXAHHS KOLUTIB y FOTiBKOBIV GOPMi, BHECEHHS iX HA BIANOBIOHI PAXYHKW, 0OEPXAHHS iHPopmMaLii Lwoao cTaHy KapTKoBOro paxyHky,
0 TAKOX BMKOHATW iHLWi onepadii 3rigHo 3 GYHKLiOHANbHUMU MOXVBOCTSMM LibOrO KOMMIEKCY.
HenepcoHigikoBaHa MK - MK, sika He MICTUTb HOHeCeHOi Ha Hel iMeHi Ta npi3suLwa JepxaTens.
Push-noBigoMneHHs - OMoBilLIeHHS K HO KOMM'tOTepi TAK i HO MOBINbHUX NPUCTPOSIX, O TAKOX OMOBILLEHHS OAATKIB HO CMAPTHOHAX.
3roga KnieHTa Ha oTpuMaHH$ Big baHka Push-noBigomneHb HOZAETbCS Yepe3 Cuctemy «PanddainseH OHNARHY.
Yek NnaTti>xxHoro TepmiHany (Yek) - nanepoBuin [OKYMEHT, KM ABTOMATUYHO APYKYETLCS MAATIXXKHUM TEPMIHANOM NPY NPOBEAEHHI
onepaduii 3 BUkopucTaHHam MK, y TOMy 4nchi 3 BUKOPUCTAHHAM TexHornorii MobinbHoro gopatky «MnatixkHuin ramaHeLb «Raiffeisen Pay»
TA MIiCTUTb iHPOpPMALitO LLIOAO NPOBEAEHOI onepawii 3rigHO 3 3KOHOQABCTBOM YKPAiHM TG NpaBUAaMm MAATIKHUX CUCTEM. [HLLT TepMiHN
BXMBQIOTbCA B 3HAYEHHSX, IO HaBefeHi B MpaBunax, a SKWoO BOHW MpaBUIAMU HE BU3HAYEHI, TO BOHU BXMWBAKTHLCSH Y PO3YMiHHI
BiQMOBIZHO 0O 30KOHOLABCTBA YKPAiHM 60 3B1YAIB OiTOBOro 060poTy.

2. MopafaoK OTPMMAHHS TA 3ArasibHi NpaBuna BUKOPMUCTAHHSA MK
2.1. baHk 3giicHoe Bupayy MK JepXaTesnto WASXoM:
2.1.1. Bupayi y BigaineHHi baxky nicns npeq'ssneHHs epxatenem nacrnopTy abo iHWOro OKYMEHTY, Lo MNOCBiAYYE 0COBY, CNaTh KOMICii
3a Bunyck MK Ta iHWKX KOMICIl 3rigHO 3 06paHUM MakeToM nocnyr BignoBiaHO 0o TapudiB HA BeOeHHS Ta 06CyroByBAHHS KapTKOBUX
PaxyHkiB @i3nuHmx ocib. Mpu ogepxaHHi MK, OepxaTenb MAe NOCTABATX OCOBUCTUIA NIANUC HA 3BOPOTHIN cTopoHi MK Ha naHeni gns
nignucy.
2.1.2. BOCTABKM BUNYLLEHOI Ha iM'a KnieHTa MK KpegMTHMM nocepeaHMKOM BaHKA 30 BU3HAYEHO KiEHTOM agpecoto 3 OnaTor 3rigHo
Tapwndis Ha BeAeHHS Ta 06¢nyroByBaHHSA KOPTKOBMX PaxyHKiB ¢i3nyHmX ocib. DakT oTpumarHs MK moxe nigreepaxysaTtucs ¢oTo/sigeo-
dikcadieto.
2.1.3. HONPABNEHHS BUMNYLLIEHOI Ha iM'a KnieHTa/OoBipeHoi ocobu MK nowwTor Ha agpecy NpoXuBaHHA KnieHTa 3rigHo nyHkTy 8.1. CTATTI
8 Po3piny 2 Npasun.
2.1.4. nepepavi BUNyLLeHOi Ha iM'a KnieHTa MK yepes OpraHisauito - poboTonasus.
2.2. MK, HagaHa Jep>XaTento B NopsaKy, BUSHAYEHOMY NMyHKTOM 2.1. IHCTPYKLii, € HEAKTUBHOO.
Insa BukopucTaHHs MK, sika 6yna oTpuMmaHa y BigaineHHi baxky, Oepxatenb Mae akTneysaTu MK wnsxom BcTaHoBneHHs MIH-kogy y
BaHkomaTi baHky abo kaci baHky nicns 3mincHeHHs ineHTUdIKaLii ocobu Oepxartens.
flkwo MK oTpumaHa [lepxxaTtenem He y BinaineHHi bBaHky, 3 MeToto nonepenHboi akTusauii MK JepxaTtenb Mae cnovaTky 3aTenedoHyBaTy
[0 IHGOPMALAHOrO LLeHTPY 3 NPOXOAXeHHSM Mpouenypu ineHTUdIKauii Ha NiACTABI HOMePY MOBINbHOro TenedoHy, Aknin € PiHAHCOBUM
HoMepoM KnieHTd, a noTiM camocTiHo akTmeyBaTh MK wnsxom BcTaHoBneHHs MIH-kogy y baHkomaTi BaHky abo kaci baHky nicns
3niMcHeHHs ineHTrdIkauii ocobn Oepxartens.
BcraHoBneHHs MIH-koay o MK € MOX/AMBMM TakoX LWASXOM TenedOHHOro 3BepHeHHs JepaTtens 3 PiHaHCOBOro Homepy fo
IHdopMmaLiiriHoro ueHTpy baHka 3a Homepom TenepoHy 0 800 50 11 50, nicns 34iMcHeHHS igeHTUdIKaLT ocobu JepxkaTens.
BcTtaHoBneHHs MNIH-koay € 060B'3Kk0BOK YMOBOK KOPUCTYBAHHS MK Ta KNiEHT COMOCTINHO Hece BignoBigasbHICTb 30 BCTAHOBMEHHS MIH-
Kogy.
Y pasi TepmiHoBoro Bunycky MK abo otpumaxHs KnieHtom HenepcoHidikosaHoi MK, akTueadito MK HeobXigHO 30iACHNTU y NOBIOMMEHWI
BaHkom nepiogy vacy.
2.3. MK MQ€E NpaBO BMKOPWUCTOBYBATW fivMle 0CODBQ, YME iM'q, Mpi3BMWE TA MIiGNMC MNPOCTABNEHO HA Hin, abo [epxaTenb
HenepcoHigpikoaHoi MK. BukopuctaHHs MK 3a OBIpeHICTIO 3060pOoHeHe 30KOHO4ABCTBOM YKPAiHW.
2.4. lepxaTenb MA€E OOTPUMYBATUCH HACTYMHUX MPABUIT BUKOPUCTAHHS MK:
— He npuknapaty 0o MK ¢i3anyHmx 3ycnnb (He rHyTU TOLLO);
— He nigpaBaTu MK [Oii €NeKTPOMArHiTHUX BUMNPOMIHIOBOHb (He TpumaTty MK nopyy 3 MobinbHUMK TenedoHAMU, MArHiTamu,
nobyTOBOIO, Bile0- TA AYi0- TEXHIKOHD).
2.5. JepxaTtenb MK noBuHeH:
—  He PO3rosioLyBATN HIKOMY, Y TOMY YMCHi YNeHaM BAACHOi poguHu, Homep MK, MIH-kog, y Tomy umncni MIH-kog nnaTixkHOro ramMmaHLs,
CVV2/CVC2-kog Ta Cnoso-naponb;
— He 36epiratu MIH-kog pasom 3 MK, He nnucaTu noro Ha MK Ta iHWKX NanepoBmx HOCIsX;
— He nepepaBdTty NK y BUKOPUCTAHHS iHLLMM 0CObBaM, y TOMy unchi He nepepasaty MK gns i akTneauii Ta/a60 BcTaHoBneHHs MIH-
Koay;
— He kopucTyBaTucs MK nicns 3akiHYeHHs CTPOKY ii Aii a6o AKwo KapTKoBMIA pAXyHOK 3aKPUTO;
— [OKNOAATM MOKCUMOMbHUX 3yCUib MO 36epexeHHto NK;
—  nignNMCyBATM TiNbKN NPABUSIbHO TA MOBHICTIO CKIAAEHI JOKYMEHTHM 30 OnepauisMm 3 BUKOPUCTAHHAM MK (Yekn, KBUTAHLi);
— 36epiratv QOKYMEHTM 30 onepauisiMuy 3 BUKOPUCTAHHSAM MK (KBUTAHLi, Yekn) 4O MOMEHTY BigOOPAXEHHS iX Y LLIOMICAYHIA Bununcui
Npo pyx KOLWTiB 30 KOPTKOBUM PAXYHKOM;
— He nepeBuLLYBATW [OCTYMNHY CyMy KOLITIB HO KOPTKOBOMY PAXYHKY;
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—  npu TenepoHHOMY 3BEpPHEHHI [0 IHpopMaUiltHOro ueHTpy BaHky HopaBaTy iHGopmaLito, HeObXigHY ANns 3aincHeHHs Mpouenypu
ineHTnikauii;
— He BukopucTtoByBaTu MK y UiNgx, WO cynepeyatb 30KOHOQABCTBY YKpaiHuW, Jorosopy, Mpasunam, Ui IHCTpyKUii 30kpema, He
BUKopucToByBaTy MK gns npoeedeHHs onepadiii, NOB'a3aHMX i3 NiGNPUEMHNULBKO OisnbHICTIO KnieHTa.
2.6. 3 BuKopucTaHHsaM MK OepxaTenib Moxe OTPMMYBATU KOLITK B rOTIBKOBIN GOPMI Y BigaineHHax Ta BaHKkoMaTax baHky, y BigQineHHsax
Ta BaHKOMATAX iHWKUX BAHKIB, Oe POo3MilleHi BignoBigHi norotunu MAATiXXHUX CUCTeM, 34iINCHIOBATM Mepekas KowTiB B BaHkomaTax,
KioCKaxX camoobcnyroByBaHHS baHKy, onnavysaTy BAPTICTb TOBAPIB, POBIT, NOCAYr HO TepUTOPIi YKPAiHU Ta 3a il Mexamu, y TOMy Ynchi
B Mepexi IHTepHeT.
Mpn OTPMMAHHI rOTIBKOBMUX KOLWTIB 3 BUKOPUCTaHHAM MK y BigaineHHsax baHky ab6o iHwnx 6aHkiB Ha TepuTopii Ykpainm, OepxaTtento MK
HeobxigHO Npen'sBUTM LOKYMEHT, WO MNOCBiAYYE NOro ocoby (3a BUKIHOYEHHSIM BUNAAKIB BBeAeHHS MNIH-kogy [OepXaTenem eMiTOBAHOI
BaHkoM 0o KapTkoBOro paxyHky B HauioHanbHin BantoTi MK MnaTixHnx cuctem Visa International a6o MasterCard Worldwide Ha
knasiaTypi MNnaTtixHoro TepmMiHany B Kaci baHky).
2.7. Onepauii, WO 30iNCHIOTbCA 3 BMKOPUCTAHHSM HenepcoHidikoBaHoi MK, BunyLieHoi Ao KapTKOBOro paxyHKy, O60B'S3KOBO
nigTBEPOXYOTbCS BBeAeHHAM JdepxaTenem MK MIH-kogy B MOMEHT 3[iNCHEHHS onepadii.
2.8. BukopuctaHHs depxaTtenem MK, CTpok Aii akoi 3akiHYMBCS, HedincHoi, 6okoBaHOI, NigpobneHoi abo dpanbLumBoi MK 3060poHAETLCS.

3. CTpok gii MK, Bunyck MK Ha HoBuIA cTpok. 3amiHa MK
3.1. MK BUMNYCKOETbCA HA CTPOK, BU3HAYEHUA TapndamMm HO BedeHHs Ta 0bCnyroByBAHHS KOPTKOBMX PAXYHKIB ¢i3nyHMX ocib Ons
BignosigHoro Tuny MK Ta kateropii KnieHTa.
3.2. Ctpok gii MK 303Ha4aeTbes Ha MK. MK giflcHa 4o OCTOHHBLOrO KANeHOAPHOro OHS 303HAYEHOro HA Hill Micsius BigMoOBiAHOrO POKY
BKNHOYHO. Mpu Lbomy MK, CTPoK Aii 1Koi 3aKiHYMBCS, AHYMIOETLCS Y BCTAHOBNEHOMY BaHKOM NopsiaKy.
BaHK 3060B'93aHMiA NOBILOMUTU [lepXaTens npo 3akiHYeHHs cTPoKy Aii MK He ni3Hile HixX 3a [ecaTb KaNneHAAPHUX OHIB 0O 30KiIHYEHHS
cTpoky Aii MK Wwnsxom 3a3a4eHHs TepMiHy gii KapTku B Cuctemi «PaniddainzeH OHNaH»
3.3. [ind Bunycky MK Ha HoBWIA cTpok (y ToMy yncni Bunycky MK Ha im's JoBipeHnx oci6 KnieHTa) KNieHT NOBMHEH 30 OAMH KANeHOAPHWA
MicsiLlb 0O 3aKiHYeHHS cTpoky Aii MK nogaty BaHky BignoBigHy NMCbMOBY 3a5BYy, 060 3BepHYTUCb A0 IHPopmauinHoro ueHTpy baHky 3
BiAMOBIAHMM MOBIOOMMEHHSIM (305BOKO) TA CNNATUTK KOMicito 3a Bunyck MK Ha HOBWMIA CTpok 3rigHO TapudiB HO BedeHHs Ta
06C1yroByBAHHS KOPTKOBUX PAxXyHKiB $i3nyHmMx ocio.
Y pasi HenogaHHSA KnieHTOM TaKOi 30581 (MOBIZOMEHHS) TA HECNNATU KOMICii, y BUNagky ii HASBHOCTI, BaOHK He Hece BiANOBIQANbHOCTI 3a
HeOTPUMOHHS [lepXXaTenem BUrOTOBMEHOI HO HOBUIA cTpok MK Bigpasy no 3akiH4eHHIo cTpoky gii MK. B pamkax 3apnnaTHUX NpoekTiB
Bunyck MK Ha HOBWIA CTPOK 30iNCHI0ETbCS BaHKoM BignoBigHo 0o nucta OpraHisauii-poboTonasus.
3.4. B okpemux BUNagkax BaHk camocTinHO (6e3 nogaHHA KnieHTOM MMCbMOBOI 308K NpO BUnyck MK HO HOBMIA CTPOK) MAE MPABO
30icHUTYM BUNYycK MK HO HOBWIA CTPOK.
3.5. BunywieHa Ha HoBWiA cTpokK MK HopaeTbes [epxaTtento B nopaaky, nepeadavyeHoMy nyHKTOM 2.1, IHCTpyKLi.
3.6. BunyLeHa Ha HOBUMI cTpoK MK aKTUBYETLCS B MOPSAKY, NepenbayeHoMy MyHKTOM 2.2. IHCTpyKUii. Mo BUNYLLEHin HO HoBWIA cTpok MK
BCTAHOBMIOKOTbCA 06MexXeHHs (JTiMiTn) Wwoao 3aiicHeHHs onepauin 3a KApTKOBUM PAXyHKOM 3 BUKOPUCTAHHAM MK, 303HAYeHi B NignyHKTi
8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Mpaswn.
3.7. Y pasi HEMOXNNBOCTI BUKOPUCTAHHSA KnieHToM MK 3 MeTO0 3[iACHEHHS onepaii y 38'93Ky 3 nowkoaxXeHHsaM MK abo HeBignoBigHOCTI
MK ¢isnyHnm napameTpam, depxaTento HeobxigHO 3BePHYTUCS B TenepoHHOMY pexmMi fo IHpopmaLinHoro ueHTpy baHky abo nogaTtu
NMCbMOBY 3051BY A0 BiffiNieHHs BaHky npo 3amiHy (Bunyck) MK. BaHk 3060B'93aHU 3aMiHnTK MK 30 yMoBM cnnatu KrieHTOM KoMicii
BiZMOBiIAHO 00 TapudiB HA BEOEHHS T 06CYroBYBAHHS KOPTKOBUX PAXYHKIB i3nUYHMNX OCi6.

4. DoctynHi OepxaTento MK nocnyru Ta cepsicn BaHky
4.1. [epxaTenb MK MOE MOXMBICTb CKOPUCTATUCA HACTYMHUMU MOCNYraMu/cepBicamu, siki HaAATbCA Y TOMY YMCNi BiQnoBigHO [0
Tapwndis HO BegeHHs Ta 06CyroByBaHHSA KApTKOBMX PAXyHKIB $i3n4HMX OCib:
4.1.1. Mocnyrn y Cnctemi «PariddarizeH OHNAHy, sKi 3a3HaYeHi y Po3gini 4 Mpasun.
4.1.2. NMocnyra «Mob6inbHUiA BaHkiHM» — Le iHpopMyBaHHS BaHkom JepxaTens MK npo 30paXyBOHHS KOLWITIB HAO KOPTKOBUIM paxXyHOK
Ta/a60 Npo 3[iNCHEeHI 3 BUKOPUCTAHHAM MK onepadii no KapTKoBOMY paxyHKYy, — LUASXOM HaNpaeneHHs SMS-nosigoMneHs Ta/a60 Push-
NoBigoMEHb HO BU3HAYEHWIA KNIEHTOM COMOCTIHO MOBINbHUIA NPUCTPIN, K1 NigkntoyeHo Ao OiHaOHCOBOro Homepy KnieHTa, a Takox
NnoBigoOMIIEHb Yepe3 BCTAHOBMIEHNI HO MObinbHOMY TenedoHi popaTtok «Viber» Ta iHWI nomibHi 4o Hboro gonatku. Po3mip nnaTu 3a
KOPWCTYBAHHS MOCYro0 BCTOHOBMIOETbCA Tapndamm HO BeQeHHS Ta 06CnyroByBaHHA KOPTKOBMX PAXYHKIB.
KnieHT MoXxe MigKounTX Lo NOCNyry LWNSXOM MOQOHHS BigMOBIAHOI NMUCbMOBOI 305BUW Y BiggineHHi BaHKy, WNAXoM 3BEpPHEHHS 00
IHpopmauinHoro LeHTpy BbaHka, a Takox 4vepe3 CucteMy «PandodanseH OHAAQMH». KMiEHT MAE NPABO MiOKMOUYUTL TAKY MOCAYry
JosipeHum ocobam -OepxaTtenam Oopatkosux MK BKa3aBLwm ix HOMep TenedoHy, Ha 9kuin ByoyTb HOOXOOUTW MOBIAOMIIEHHS LUNSXOM
3BEPHEHHS 0o IHdopMaLinHoro LeHTpy baHka, a Takox Yepes Cuctemy «PanddanseH OHNaH». KnieHT MOE NPABO BiAMOBUTUCS Bif,
NOCYrv LISXOM 3BEPHEHHS [0 IHdopMmaLinHoro ueHTpy baHka abo uepes Cuctemy «PanddarnseH OHNANHY.
MiHiManbHa cyma onepadii no KapTKoBOMY paxyHKy 3 BUKOPUCTAHHSM MK, Npo 3AicHeHHs sKoi BaHK HanpaBnsie KNieHTy NOBIOOMIIEHHS,
BCTAHOBMOETLCA TapndaMU HO BEAEHHS TA 06CNyroByBAHHS KOPTKOBUX PAXYHKIB.
4.1.3. YyacTb y nporpami «Priority Pass» — HQMGINbLLIN y CBIiTi HE3ANEXHIN Nporpami goctyny fo BIM-3aniB O4ikyBAHHS MiXXHAPOOHMX
aeponopTiB. 3 MeTot focTyny fo BIM-3aniB WO pO3TALIOBAHI Y MiXXHAOPOOHMX aeponopTax KnieHTy BUAOOETLCS creuianibHa kKybHa
kapTka «Priority Pass», Ky HeobXxigHO npen'aBnTy agMiHicTpaTopy BIM-3any. KnybHa KapTKa BUNYCKAETbCA CTPOKOM HO OAMH pik. Ang
BMIOTOBMEHHS KITyOHOI KAPTKM HO HOBUI CTPOK 060 B pas3i ii BTpaTy KNieHTy HeobXigHO 3BepHYTUCb OO BiA4iNeHHS BaHky.
Y BUNAQKY HASABHOCTI HO KapTkoBOMY paxyHky KnieHTa Hepo3soneHoro oepapadTy noHAn TPUOUSTU KANeHAAPHUX OHIB 3 MOMEHTY
NOro BUHUKHEHHS, 060 y pasi BigCyTHOCTI HO KapTKOBOMY POXYHKY MOHOA LWIiCTAECATY KANeHOAPHMX OHIB KOLWTIB B CyMi, QOCTATHIN Ans
CNNATY LWOMICSYHOI N1ATK 30 06CNyroBYBAHHS KOPTKOBOrO PaXyHKY, BaHK MO€E NpaBo y 6yab-akuin yac, 6e3 nonepenHbLoro NorogXKeHHs
Ta nonepenxeHHs KnieHTa, npusynnuH1TU yuacTb KnieHTa y nporpami «Priority Pass» (Lunsixom 6510KyBAHHS cneuianbHOi KNyO6HOI KApTKK
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«Priority Pass»). MoHoBneHHs yyacTi KnieHTa y nporpami «Priority Pass» € MOXIMBMM 30 YMOBU AOTPUMAHHS KNiEHTOM BCTOHOBIEHUX
BaHkom kpuTepiis MpemMiyMm 06CyroByBAHHS, LLO PO3MiLLeHi Ha CalTi BaHkKy.
4.1.4. CTpaXyBAHHS MOOOPOXYHOUMX 30 KOPAOH/ CTPAXYBAHHSA Bif HELACHWX BMNOAKIB/ CTPAXYBAHHSA LUBINbHOI BigMOBiAANbHOCTI

B/TOCHWKA HO3EMHOro TPAHCMOPTY/ CTPAXYBOHHA MAWMHA. $KWO ymMoBAMK obpaHoro MakeTy nocnayr ab6o ymoBamu knacy MK

nepenbayeHa MoxnmBicTb odopMneHHs KnieHTy Ta [oBipeHii ocobi KnieHTa poroopy/monicy [06pOBiNbHOrO KOMMIEKCHOO

CTPOXYBOHHS MOOOPOXYHUMX 30 KOPAOH 060 [oroBopy/nosicy [O6POBINbHOMO CTPOXYBOHHS Bifd HELACHMX BMNOAKiB 460
gorosopy/nonicy [o6poBifibHOro CTPAXYBAHHS LUUBINbHOI BiANOBIAANBHOCTI BIACHUKA HA3EMHOro TPAHCMOPTYabo pgorosopy/nonicy
LOBPOBINbHOMO KOMMJIEKCHOIO CTPAXYBAHHA MAMHA &i3nuHmMX ocib, KnieHT/OoBipeHa ocoba KnieHTa Hapae bBaHky 3rogy Ha
0bOPMIEHHS HO BNACHUIN PO3CY[ TA HA YMOBAX, BU3HAYEHNX BAHKOM caMOCTINHO, i3 MPAT «CK «YHIKA» Ha kopucTb KnieHTa/OoBipeHoi
ocobu KnieHTa pgorosopy/nonicy [OBPOBIfIbHOrO KOMMMEKCHOrO CTPAXYBAHHSA MOOOPOXYHOUMX 30 KOPOOH ab60 gorosopy/nosicy
LO6POBINbHOO CTPAXYBAHHS Bifi HELLLACHMX BUMNAAKiB 60 f4OroBopy/nosnicy 4O6poBiNbHON0 CTPAXYBAHHS LIMBINbHOI BiQNoBiQANbHOCTI

BNTOCHWKA HO3@MHOrO TPOHCMNOPTY ab6o [oroBopy/noficy AO6POBINbHONO KOMMEKCHOro CTPAXYBAHHS MAWHA ¢i3nyHUX ocCi6 Ta

HanpasneHHs obopMIeHOro gorosopy/nonicy (Lo MiCTUTb iHPopMaLito NPo Npi3BuLLe, iM'g, N0-6aTbKOBI, NacnopTHi gaHi, IMH , appecy

peecTpauii Ta/a60 NPOXMBAHHA TA AATY HOpOoOXKeHHs KnieHTa/OosipeHoi ocobu KnieHTa, 0OAATKOBO: MAPKA, MOAENb TPAHCMOPTHOMO

30coby, Wwo HanexuTb KNieHTy, pik BUMYCKY, LEPXABHWUI HOMEpP, HOMEep Ky30BYy — B pa3i yKIA4EeHHS [oroBopy/nosicy Ao6poBifibHOro
CTPOXYBOHHS  LMBINbHOI  BigMNOBIQANbHOCTI  BMACHWKA HO3EMHOrO  TPOHCMOPTY; [OOAOTKOBO: TWM  HEPYXOMOro  MaiHa
(kBapTUpa/6yamnHOK), WO HONEXUTb KNIEHTY TA MiCLLE3HOXOOKEHHS TAKOro MAMHA B Pa3i YKIOAEHHS JOroBopy/nonicy [obpoBinbHOro

KOMMJIEKCHOrO CTPAXYBOHHA MANHA Gi3UYHUX OCi6) HE3AXULLEHNUMWN KOHANOMM 3B'A3KYy HO OCOBUCTY Ofpecy eneKTPOHHOI NMowTn B

Mepexi [HTepHeT, 303HayeHy KnieHtom/[oBipeHot ocoboto KnieHTa nig vac BigkpnTTa KOpTKOBOro paxyHKy abo HapaHy KnieHTom B

npoLeci Noro o6cnyroByBaAHHS.

CTpaxoBmMMM BUNAZKAMU (B 3a1€XHOCTI Big 06paHOro KnieHToM goroBopy/nonicy CTPAaxyBAHHS) €:

- B pO3i YKNageHHs [orosopy/nonicy [O6POBINIbHOrO KOMMIEKCHOMO CTPAXYBOHHS MOOOPOXYKOUMX 30 KOPOOH: HeobXigHICTb
HeBiOKNAQHOI MeguyYHoi JonoMoru, 3aTpMMKa abo BigMiHO aBiapeiicy, 30TPUMKA OOCTABKW, BTPATA AB60 3HULLEHHS 6araxy,
30Mi3HEHHS HO peiic abo CTUKOBKY, BTPATA Q60 BUKPOLEHHS LOKYMEHTIB;

- B pa3i yKNaQeHHS [oroBopy/nonicy Jo6poBifibHOr0 CTPAXYBAHHS Bif HELLACHWUX BUMNAZKIB: TPABMATUYHI YLLIKOLKEHHS OPraHi3My
KnieHTa BHACNIQOK HELWACHOro BMNAAKY, CTiKa BTPATA NPALE3AATHOCTI (BCTOHOBMNEHHS iHBAMIZAHOCTI |-0i rpynn abo cMmepTb
BHOCNIQOK HELLLACHOrO BUMOAKY;

- BPpOa3i ykNageHHs goroBopy/nosnicy O6poBifibHOMO CTPAXYBAHHS LUBINIbHOI BiAMOBIOANbHOCTI BIACHMKA HA3EMHOIr0 TPAHCMOPTY:
$AKT BUHWKHEHHS BiONoOBiAAnbHOCTI KNiEHTA - BAACHMKA BKA3GHOro B AOrOBOPIB/MONICi GBTO, WOAO BiOWKOOYBAHHSA LUKOAW,
30MOQiSHOI XUTTHO, 300POB'I0 TA/A60 MAHY TPeTiX 0Ci6 B pe3ynbTaTi [OPOXHbO-TPAHCMOPTHOI NPUroau, Lo CTANAcs 3a y4acTHo
BKOA3OHOro aBTo KnieHTa;

- B pa3i yKNnageHHs [oroBopy/noficy AO6POBINbHOrO KOMMMEKCHOrO CTPOXYBAHHS MAWHA i3nYHUX OCI6: MOLUKOOXEHHS
HepyxoMoro ManHa KnieHTa (BHACNIQOK ), a TOKOX npen'saBneHHs KnieHTy - BAACHMKY 30CTPAXOBAHOrO MAHA, TPeTiMy ocobamm
NPABOMIPHUX MONHOBMX MPETEH3il, fKi 3asBMeHi 3rigHO 3 HOPMAMM 30KOHOAABCTBA YKPAiHW, TA € HACMIOAKOM MOXeXi, BUBbyXy
Ta/abo fii Boaw, Wo CTanmcs nig 4ac KOpUCTYBAHHSAM 30CTPAXOBAHUM MAHOM.

BaHk iHpopmye KnieHTa/OoBipeHy ocoby KnieHTa npo HacTynHe: (1) 3 MOMEHTY YKITOAEeHHS [OroBOPY/Nosicy CTPAXYBAHHS 30 KOPAOH

iX NepcoHanbHI OaHi 6yayTb BKHOYEHi 00 6a3 NepCoHANbHUX aaHux, Bonogdinbuem akux € MpAT «CK «YHIKA», 3 MicLLe3HAXOOXEHHAM

TOKMX NEePCOHANbHUX OOHUX 30 agpecoto MicuesHaxoakeHHs MPAT «CK «YHIKA»; (2) nepcoHanbHi faHi o6pobnsatumytbes MpAT «CK

«YHIKA» B 06C43i, WO MICTUTbCS B [OrOBOPI/MONICY CTPAXYBOHHS TA iHWWX AOKYMEHTAX, nogaHux KnieHTom/OoBipeHot 0coboto

KnienTa go MNpAT «CK «YHIKA» nig, yac yknageHHs [oroBopy/nonicy CTpaxyBaHHS, TA/a60 TUX QOKYMEHTAX, fiKi 6ynyTb oTpuMaHi MpAT

«CK «YHIKA» nifg 4ac BUKOHOHHS YMOB [OroBOPY/Monicy CTPAXYBAHHS, B TOMY YACTi Bif TPETiX Ocib.

MpAT «CK «YHIKA» MOXe onpauboByBATW NEPCOHANbHI AaHI KnieHTa/doBipeHoi 0cobu KnieHTa 3 METOK MAPKETUHIOBUX JOCIAXEHD

PUHKY CTPOXOBUX NOCNYr TA AOCMiIOXEHHS piBHSA 3agoBoneHocTi KnieHTa/OosipeHoi ocobu KnieHTa ctpaxosumu nocnyramm MpAT «CK

«YHIKA»; HanpaeneHHs KnieHTy/[doBipeHili ocoboto KnieHTa Big MpAT «CK «YHIKA» iHdopmauii npo nocnyru Ta/a6o akuii MpAT «CK

«YHIKA», B TOMY YACHi LLUASXOM 3LiINCHEHHS NPAMUX KOHTAKTIB TO OTPUMAHHS NOBiJOMIIEHb BYAb-9KMMIK 30CO6AMM 3B'SI3KY.

4.1.5. Mocnyra «He3abynka» — caMocCTiiHA 3MiHa KnieHTom icHytouoro MIH-kogy Ha Byb-9Ky iHLLY YOTUPbOX3HAYHY KOMGIHALiO Ldp

HQ BMACHUI BMGIP. 30MOBMIEHHS NOCNYIrU 30iACHIOTbCSA Yepe3 baHkomaT BaHky.

4.1.6. Nocnyra «KoHCbepX-CepBic» - LinogoboBa AOMNOMOrad Yy BUKOHAHHI BYOEHHUX YW OinOBUX 3AMNUTIB — 3AMOBJIEHHS KBUTKIB,

BGPOHIOBAHHA HOMEPIB Y roTensx, gonomora B obopMneHHi Bi3, gornga 3a goMom towo. KnieHtam - Oepxatenam MK MnaTixHoi

cuctemn Visa - Visa Signature Ta Visa Infinite nocnyra HopaeTbcs komnaHieto-napTHepom TOB «IHbokyc». KnieHTam- OepxaTtensam MK

MnatixHoi cuctemn Mastercard Worldwide - MK Mastercard World Elite nocnyra HopaeTbcs komnaHieto Mactepkappg HOpon CA

(Mastercard Europe SA).

[1ng oTpMMaHH$ 303Ha4eHoi nocnyru KnieHtam - Oepxatenam MK Visa Signature Ta Visa Infinite noTpi6Ho 3BepTaTMCS B TENedOHHOMY
pexumi go komnaHii-naptHepa TOB «IHdokyc» 3a TenedoHom: 044 300 05 03 (go 30.11.2019 poky KnieHTn 3BepTanncs 40 KOMMAHii-

napTHepa TOB "MnatruHym KoHcbepX" 3a TenepoHom: 044 323-12-54).

[Ons OTpUMAHHS 3a3Ha4YeHoi nocnyru KnieHtam - Oepxatenam MK Mastercard World Elite noTpibHO 3BepTaTMca 0o KOMMAHii

Mactepkapn HOpon CA (Mastercard Europe SA) 3a TenedoHom 0800 33 77 95 abo uyepe3 MeceHpoxep Telegram:

@mastercard_concierge_bot; mecenpxep Viber: mastercard_concierge_bot; mecengxep WhatsApp: 067 40177 95.

BuLesasHaueHi HapaBayi nocnyru «KOHCbePX-CepBic» MAKTb NPABO y 6yAb-SKWIA BIGMOBUTU Y HOOAHHI NOCAYr TA BiAXUNUTW 6yab-

aki 3anuTn Oepxartenis MK - KOPUCTBYBAYIB L€l NOCyrn 6e3 3a3HAYEHHS NPUYMH Ta NonepegHboro iHGOpMyBaAHHS.

4.1.7. Nocnyra «ABanb-TeneBonc» - OTPUMAHHSA KrieHTOM iHdopMauii npo Kypcu BantoT baHky Ta HBY, a Takox iHpopmauii npo

30/IMLWOK KOWTIB HO KOPTKOBOMY POXyHKY B TenepoHHOMY pexumi, 6e3 yyacTi onepatopa IHGopmauiiHOro ueHTpy baHky. Ons

OTPUMOHHS iIHPOPMALT LLIOAO 30IMLLKY KOLUTIB HO KOPTKOBOMY paxyHKy, BaHk Hapae KnieHTy ocobucTuii kog goctyny (Yotupu undpmn)

LUNISIXOM 3A3HAYEHHS Moro y SMS-noBigoMIIeHHi, Lo HONPABNSAETbCA Ha DiHaHCOBWIA HOMep KnieHTa abo B xofi TenepoHHOI po3MOoBH

KnieHTa 3 onepatopom IHGopMaLiiHOro LeHTpy baHky nicns npoxopxeHHs KnieHTom Mpouenypy ineHTudikadii. LLNsgxom 3BepHeHHs
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0o IHPopmauinHoro LeHTpy baHka KnieHT MOE NpaBO 3MiHUTK OCOBUCTUIA KoL AOCTYyNy. Y BUNAAKY BTPATU TAKOro kogy KnieHT mae
3BEPHYTUCS 00 IHGOPMALIAHOrO LEeHTPY TA NOBIAOMUTM NP0 HEObXigHICTb 1oro 3miHu. 3 01.04.2020 poky BAHK NPUNUHSE HOOAHHS
MNocnyru «ABanb-TeneBomc».

4.1.8. Nocnyra «ATM-Ekcnpec» — nepekas KOLTiB MixX KapTKOBUMMN paxyHKaMW KnieHTiB BaHky, sKi BiOKPUTI Y HOLIOHONbHIA BOMOTI
yepe3 baHkoMaT (KOLTW OOCTYMHI B PEXMMI peanbHOro vacy).

4.1.9. TepmiHOBe MOMNOBHEHHS KAPTKOBOrO POXYHKY Y HAUIOHQNbHIN BAMIOTI Yyepe3 Aeno3uTHuin baHkomaTt (BaHkomaT 3 dyHKUiEo
BHECEHHS rOTiBKOBUX KOLUTIB HO KApTKOBUIA paxyHOK KnieHTa 3 BukopucTaHHaM MK). Kow Ty JoCTynHi B peXuMi peanbHoro vacy.
4.1.10. OTPUMCHHS MiHIi-BUNUCKM MO KAPTKOBOMY POXYHKY (HO €KpaH/HO 4ek) B LEHTPi COMOOGCIYroBYBAHHS, 30 [OMOMOrOH
BaHkomaTy, iHbopMaLiiHOro KiocKy BaHKy.

4.1.11. Yuactb y Mporpami nosnbHocTi «DILLKA» — MynbTUNOPTHEPCbKINA Mporpami NosnbHOCTI, 9ka 06'egHye Mepexi A3K «OKKo,
cynepmapkeTy «ypLIeT», MAra3vHN LMGPOBOI TEXHIKN «ANO», CTPAXOBY KOMMAHIKO «YHIBEPCASIbHA», PECTOPAHN «A Nt MiHyT», «XOT
Kader. 3 meToto yyacTi y Mporpami, KnieHTy HeobxigHo oTpumaTty MnatixHy kapTtky FISHKA. Mpw onnaTi ToBapiB, pobiT, nocnyr Ha
TepuTopii YKpaiHW Ta 3a ii Mexamu 3 BukopucTaHHam MK FISHKA, KnieHTy HapaxoBytoTbcs 6anu FISHKA, ski B noganbLliomMy MOXIMBO
OBMIHSITM HO 3HUXXKWN TA BUHAropoaM Bif NAPTHeEpPIB 3a3HAYEHOI [porpamMm nosibHOCTI.

4.1.12. OnnaTta nocnyr MobinbHOro 38'a3Ky. Mocnyra HOQOETLCS Yepe3 Mepexy BaHKOMATIB Ta LeHTPiB COMOOBCYroByBAHHS BaHKy
Ong aboHeHTIB onepaTopiB MobinbHoro 38'a3ky Vodafone, Nand, Knisctap Ta FronpgeH Tenekom.

4.1.13. YuacTb y Mporpami BuHaropop Mastercard, sika nepegbayae HakonuyeHHs KnieHTom 6aniB Ta ix 0O6MiH Ha BMHAropogu
BiANOBIQHO OO PO3MillleHMX Ha canTi www.mastercard.com/ua/ ymoB Mporpamu BuHaropop, . 3 MeToro yyacTi y Mporpami, KnieHTty
HeobxigHO oTpuMaTy emitoBaHy baHkom MK MnatixHoi cuctemn Mastercard Worldwide, sika 6epe yyacTtb y MNporpami BuHaropop,
(Bnam NK, sKi MOXyTb 6paTi yyacTb B Mporpami BM3HAYAOTbCA Tapndamm HO BeOEHHS Ta 06CnyroByBaHHA KApPTKOBMX PAXYHKIB
®i3nyHMX ocib). Mpu onnaTi ToBApPIB, POBIT, NOCAYr HO TepUTOPIi YKPAiHW Ta 3a ii MeXamun 3 BUKOPUCTOHHAM Takoi MK, KnieHTy
HOPAXOBYOTbCA 6aW, SKi B NOAANbLIOMY MOX/MBO OOMIHATU HO BUHAropoam Bif Mporpamu BuHaropofd Mastercard.

4.1.14. MNMocnyra «PO3paxyHKOBUIA NINCT» — MOCAYra, KA HAOAETbC KnieHTaM, KOpPTKOBI POXYHKM SIKMX OBCNYroBytOTbCS B PAMKOX
3apnnaTHUX NPOEKTIB TA Nepefbayae MOXIUBICTb OTPUMAHHSA B 6aHkoMaTtax banky Oepxatensmu MK, BunyweHnx oo KaptkoBoro
pPaxyHKy Kni€EHTa po3paxyHKOBMX JIUCTIB - NANEPOBUX LOKYMEHTIB 3 iHPopMaLito Npo npi3suLle, iM's Ta No 6aTbkoBsi KnieHTa, Homep
noro Ta6esnibHOro HoMepy, PO3Mip OKNAZy, NPO HAPOXOBAHI KNiEHTY cymMu 3apobiTHOI Nnaty (OBOHCIB HA BiOPSOXEHHS, onnaTu
BiZMYyCTOK, BUMIAT NPW 3BiflbHEHHI TOLLO), NP0 CyMn yTPUMAHUX OpraHisauieto — poboTonaBLEM NOAATKIB TA 3060PiB, O TAKOX NPO CyMu
KowTiB, sKi nignaratoTb BunnaTi KnieHty. HopaHHs Mocnyrn «PO3paxyHKOBUIA TUCT» € MOXIIMBUM Y Pasi YKIIGOOHHS MixX BaHkom Ta
OpraHisauieto-poboTonaBLEM BifNOBIQHONO AOrOBOPY.

4.1.15. MNocnyra «OHNAWH - Kaca» - 3AiNCHeHHs OepXaTenem 3 BUKOPUCTAHHAM Peksi3uTiB MK Ha Caliti baHky 3 6e3roTiBKOBOro
nepekasy KOLWTiB HO KOPUCTb OTPUMYBAYIB - Cy6 €KTIB roCMOAAPIOBAHHS, SiKi MAKOTb yKkNageHi 3 baHkom goroeopu, ab6o HO KOPUCTb
LEP>XABHMX OPraHiB/IOpUANYHNX OCib.

4.1.16. YuacTb y Mporpami nosinbHOCTI ons giter Ta nigniTkie «FUNkapTkay. Lis NMporpama opraHizosaHa TOB «TOB «OIOXKUTYM»  3a
CnpusHHAM MNnaTixHoi cuctemn Visa International Ta HaNpaBneHA HA PO3BUTOK GIHAHCOBOI FPAMOTHOCTI AiTel Ta NigAITKIB y Bili Big,
LIeCTW 4O BICIMHOALATY POKIB — YYACHMKIB Li€i Mporpamu, ska HOOde iM MOXJIMBICTb HOKOMMYYBATU GOHN TA Y PA3i AKLLO YYACHUK €
[epxatenem emiTOBAHOI BOHKOM [0 paxyHKY OQHOro i3 Moro 6aTbkiB (ycuHoBtoBauyie) donatkosoi MK Visa FUNcard - 3gilicHioBaTYH
06MiH paHiB HO BUHAropoau B MOPSAKY TA HO YMOBQAX, BU3HAYEHMX NpasuiamMu Mporpamu. Ang yyacTi B Mporpami ii y4acHnK Mae
BCTOHOBUTY HO CBOEMY MObBiNbHOMY TenedoHi (Ha 6asi onepauiiHoi cnctemn OC Android Bepcii 4.4 Ta BuLle a6o I0C 10, 11 Ta BuLLe)
MOBINbHUIN goaaTok «FUNKapTKa».

4.1.17. NpemianbHi nocnyru Big MNnatidxxHoi cnctemm Mastercard Worldwide - npemianbHi nocnyru, Wwo nponoHyoTbes Oepxatensam MK
Mastercard Platinum, MK Mastercard World Elite, ski BigpnosigatoTb BcTaHoBNeHMM MnaTixHoto cuctemoto MasterCard Worldwide
KpUTEpIFaM, TO NepenbayaroThb:

a) mocTyn 0o KOMGOPTHMX 3a5iB OUiKYBAHHS AN TACAXMPIB MiXXKHOPOAHMX PENCIB B MiXHOPOOHOMY aeponopTy «bopucninb» — nayHxX-
30HM Mastercard B TepmiHani D, F MixxHapogHoro aeponopTy «bopucninby (85 NACaXmpiB MiXKHAOPOOHUX PENACIB, LLO BiONITAIOTb);

6) [OCTYN 0O CepBicy NPUCKOPEHOrO NPOXOMAXEHHS KOHTPOTHO HA ABidLiiHY 6e3neKy Ta MUTHOIO KOHTPOJIO 6e3 Yepru 4ns Nacaxmpis,
Lo BiONiTAOTb 3 MiXHAPOOHOro aeponopTy «bopucninby — okpema NprBINENOBAHA 30HA NO3AYEPrOBOrO NMPOXOLXKEHHS KOHTPOJIO B
TepwmiHani D, F mixxHapogHoro aeponopTy «bopucninb», d TAOKOX B iHLWIX MiXXHAPOQHUX G€POMOPTRAX CBiTY, YMOBM TA NepPeriK SKuUX
po3MiLLieHi Ha canTi www.mastercard.uq;

B) nocnyra KoHCbepX-cepBic - Linogob0oBa AOMNOMOrd y BUKOHAHHI ByaeHHNX YK OifoBUX 3AMNNTIB.

MoBHMI nepenik MpemianbHUX NOCayr, yMOBM TA NPABUAA HOAAHHS 3A3HAYEHMX NOCAYT PO3MILLEHI HO CANTI www.mastercard.ua.
4.1.18. YuacTtb y Mporpami «Lounge Key» — HAMGINbLLIA y CBITi HE3ANEXHI Nporpami gocTyny o BIM-3aniB 04ikyBAHHS MiXXKHOPOLHMWX
aeponopTiB. 3 MeTOK JoCTyny Ao BIM-3aniB, WO pO3TAWOBAHI y MiXHAPOAHNX aeponopTax, KNiEHT BUKOPUCTOBYE EMITOBAHY HA AOr0O
im'a MK Visa Platinum Premium, Visa Signature, Visa Infinite a6o Mastercard World Elite, sky HeobxigHO Npea'sBMTM GAMIHICTPATOPY
BIM-3any.

Y BUNOAKY HOSBHOCTI HO KapTkoBoMy paxyHKy KnieHTa Hefo3soneHoro osepapadTy NOHAR TPUALATA KANEHOAPHUX OHIB 3 MOMEHTY
NOro BUHMKHEHHS, 060 y pasi BiACyTHOCTI HO KOPTKOBOMY PAXYHKY MOHOM LWiCTAECATU KANIeHOA PHUX OHIB KOLUTIB B CyMi, LOCTATHIN ons
CNAATY LOMICAYHOI NAaTyh 3d 06CnyroByBAHHA KapTKOBOrO PaxyHky, baHk Mae npaBo y 6yab-sikuid yac, 6e3 nonepefnHboro
NMOrof>KeHHs Ta nonepepykeHHs KnieHTa, npmsynnHmuty yvyacTb KnieHta y Mporpami «Lounge Key». MoHoBReHHS y4vacTi KnieHTa y
Mporpami «Lounge Key» € MOXIMBAM 30 YMOBMW AOTPUMOHHS KNIEHTOM BCTOHOBMIEHUX BAHKOM KpuTepiiB Mpemiym o6CnyroByBaHHS,
Lo po3MiLLieHi Ha CanTi BaHky.

4.1.19. YyacTb y Mporpami nosinbHOCTI «Smartravel», aka nepepbavae HakonuyeHHs Oepxatenem MK Visa Platinum Premium, Visa
Signature, BugaHoi B pamkax MakeTy nocnyr «MpecTtux» Munb Ta iX 06MiH HO BMHArOpOAW BifMoBiGHO OO0 PO3MILLEHUX HA CANTI
https://smartravel.com.ua ymoB [porpamu nosnbHOCTIi «Smartravel» (Hanpuknag, o6MiH MUNb HO OBIGKBUTKU Y OyOb-KOMY
HaNPSIMKY, cepTUdIKATU BULLYKAHWUX PECTOPAHIB, FOBENIPHUX BYTUKIB T iHLWe). 3 MeToto yyacTi y Mporpami, KnieHty/OoBipeHii ocobi
HeobxigHo oTpumaTu MK Visa Platinum Premium, Visa Signature. Mpw onnati ToBapis, pobiT, nocnyr Ha Teputopii YKpaiHK Ta 3a ii
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MexXamu 3 BukopuctaHHsam MK Visa Platinum Premium, Visa Signature HQpaxoBytoTbCs MU, SIKi B MOAANbLIOMY MOXJ/TMBO OBMIHATU HA
BMHAropoau Big Mporpamum nosinbHOCTi «Smartravely.

4.1.20. YuacTb y Mporpami nosinbHocTi «Smartravel Exclusive», saka nepepbayae HakonunuyeHHs OepxaTenem MK Visa Infinite BuaaHoi B
pamkax MakeTy nocnyr «EKCKN03n1B», MUMb Td iX 06MiH HO BUHArOPOAM BiMNOBIOHO A0 PO3MILLLEHUX Ha calTi https://smartravel.com.ua
ymoB lMporpamu nosnbHocTi «Smartravel Exclusive» (Hanpuknag, o6MiH MUb HO OBIGKBUTKN y ByAb-9KOMY HANPSMKY, CepTUPIiKaT
BULLUYKAHWX PECTOPAHIB, FOBENIPHUX BYTUKIB Ta iHLWeE). 3 MeToto yyacTi y Mporpami, KnieHTy/OoBipeHin ocobi HeobxigHo oTpumaTm MK
Visa Infinite. Mpwn onnaTi ToBApPIB, POLIT, Nocnyr Ha TepuTopii YKPaiHM Ta 3a ii mexamu 3 BukopucTaHHam MK Visa Infinite
HAPAXOBYIOTHCA MWJTi, IKi B MOAAbLLOMY MOXJIIMBO OOMIHATU HO BUHAropoau Bif Mporpamu nosnbHocTi «Smartravel Exlusivey.

4.1.21. YuacTb y «[porpami Mpueineis Big Visay» - Le HOQAHHSA KNiEHTY €KCKITH03MBHMX MPOMNO3ULIA, 3HUXXOK, MOXJIMBOCTI MPMMATi y4acCTb
y aKkuisix, fki HopawoTbes MnaTtikHoo cuctemoro Visa International. MoBHMI nepenik MPOMO3MUIA  PO3MILLEHUA HA  CANTI
WWW.Visa.com.ua.

4.1.22. Yyactb y Mporpami «be3uiHHi npusinei Mactepkapgy - Le HOQaHHS KnieHTy eKCK03UBHUX NPOMO3ULLIR, 3HUXOK, MOXNBOCTI
NPMMATI y4acTb y akuigx, fki HopatoTbes MnaTixHoto cuctemoro Mastercard. MoBHUIA nepenik NPOno3nUin PO3MILLEHWUIA HO CANTI
www.mastercard.ua.

4.1.23. MOX/MBICTb OTPUMQHHSA NAATIXXHMUX NOCMYr- B LMGPOBMX ramMaHusx. Lndposnii ramaHeub - uLe cneuianbHa nporpama gns
CTBOPEHHS | BUKOPUCTAHHSA LMbPOBUX aHANOrIB MAaTiXXHNX KAPTOK KNiEHTa B MOBINbHOMY NPUCTPOI OCTAHHBLOIO, KU 06NAJHAHO
NFC TexHonori€to, Wo [O03BOMSE 3AINCHIOBATY OMIATY TOBAPIB (MOCYr) WASXOM NigHECEHHS MOBINbHOro NpucTpoto Oo MNnatixxHoro
TepmiHany (6e3 ¢isnyHoro npep'ssneHHs MaaTixkHOi KapTKK). MOPSAOK TA YMOBU OTPUMAHHS KNIEHTOM NAATIXXHWX NOCNYT B LMGPOBMX
raMaHusax nepenbayeHo «YMOBAMU OTPUMAHHSA OepXaTensiMy MAaTiKHUX KapTok AT «PanddarnseH baHk» nnaTixkHWX nocnyr B
unobpoBmx ramaHuax» (Jopatok 6 go Mpasun).

4.1.24. YyacTb y Mporpami 3aoxouyeHb «LLE!». Lle opraHisoBaHa BaHkoM 6GOHYCHGQ nporpamd, KA HOQOE MOXAMBICTb KRieHTy -
LepxaTtento emiToBaHoi(HMX) baHkom MK HakonuuyBaTh BOHYCK 30 3LINCHEHHS onepauiil 3 BUKOPUCTAHHAM TK (ix PekBi3uTi) Ta
BUKOPUCTOBYBATW HOKOMUYEHI BOHYCK LUNSIXOM 30PAXYBAHHS BAHKOM Ha KapTKOBUIA paxyHOK KNIiEHTA - y4acHWKa Mporpamu KoLTiB
Y CyMi 3 po3paxyHKy 1(oanH) 6oHyc = 1 (ogHa) rpmBHA. YyacTb y Mporpami € 6e3kolToBHo. MNigkntoyYeHHs 0o Mporpamu, ynpasniHHS
Mporpamoto Ta BiOMOBO Bif Y4dCTi B Hili 34iicHIOETbC KnieHTomM yepe3 Cuctemy «PanddanseH OHnaiHy. MNpasuna Mporpamu
300X0YEHb TA 3MiHW [0 HUX PO3MiLLytoTbcs Ha CanTi baHky. Micns 3anpoBapxeHHs baHkom TapudHoi Mogeni «KpeOmMTHA KapTka «OBa
kewbeka», B Mporpami 3aoxoueHb «LLE!» MatoTb NpaBo 6paTu yuyacTb KnieHTun, 0o KapTKoBUX PAXYHKIB AKMX BAHK BCTAHOBIIOE MiMIT
KPeOMTYBAHHSA HA YMOBOX NPOrpamMun KpeanTyBaHHSA «KpeanTHaA KapTKay, Ta SKi 06CNyroByrOTbCH B POMKAX TAKOi TapudHOi mogeni.
4.1.25. YyacTb y Mporpami «Mastercard BinbLue», 9ka nepegbayae HakonuyeHHs KnieHtom 6anis Ta ix 06MiH Ha npono3udii B Mporpami
(dbiHaHCOBY 3HUXKY, MOBEPHEHHS KOLUTIB TOLLO) BiAMNOBIOHO 0O PO3MillleHNX Ha canTi www.bilshe.mastercard.ua ymoB Mporpamu. 3
MeTOH0 yuacTi y Mporpami, KnieHTy HeobxigHo oTpnmaT eMiToBaHy baHkom MK MnaTixHoi cuctemm Mastercard Worldwide. Mpw onnari
TOBAPIB, POBIT, MOCNYr HA TepuTOopii YKPaiHM Ta 3a ii Mexamu 3 BUKOPUCTOHHAM Takoi MK, KnieHTy HapaxoBykoTbcs 6anu, ki B
NoAasbLLIOMY MOXJIMBO OBMIHSTW HO Npono3uuii B Mporpami.

4.1.26. YyacTb y Mporpami nosnbHocTi «ATE» - opraHizoBaHoi baHkom Ta TOB «ATB MapkeT» NporpamMi NOS/bHOCTI, 3 METO y4aCTi B
AKin KnieHTy HeobxigHO oTpuMaTu MnaTixHy KapTky «ATB». KnieHT Moxe npuabaTu Taky MnaTixHy KapTky y napTHepa baHky TOB «ATB
MapkeT» Ta GKTMBYBATH ii B MPOLECi BiAAOMEHOro BCTOHOBNEHHS AiNOBUX BiGHOCWH 3 BaHkoM (nyHkT 4.9. CtaTTi 4 Po3giny 1 Mpaswn)
3 BigKpUTTAM KapTKOBOrO PAXyHKY 3 iMITAMYW TO HO yMOBQAX, nepepbaveHnx Ctatteto 13 Poginy 2 Npasun. AkTreauis MAaTixXHOI KAPTKK
nepepbayae yyactb KnieHta y Mporpami nosinbHocTi «ATB». 3 BUKOPUCTAHHAM [MnaTixHoi KapTku «ATBE» KnieHT Mae MOXNMBICTb
NpuabGaTU B TOPriBeNbHili Mepexi cynepMapkeTiB «ATE» NEBHUIA TOBAP 3i 3HMXKKOO, O TAKOX NPUAMATY y4adcCTb B akLuisx. Mopsgok Ta
yMOBWU yyacTi y Mporpami nosnbHocTi «ATb» BU3HaYaOTbCs «MpaBmnamMu yyacTi y Nporpami po3snTky Ko-6peHa kapTok» (JogaTok 7
oo Mpasun).

5. 0co6nuBoOCTi BUKOPUCTAHHSA MK
5.1. Oco6nmBoCTi BUKOPUCTAHHSA MK AN OTPMMAHHS rOoTiBKK
5.1.1. ONg OTPUMOHHS rOTiBKU B 6AHKIBCbKMX YCTAHOBAX, OepxaTenb MK noBnHeH HOpaTh kacupy MK Ta [OKYMEHT, Lo NOCBigYy€E NOro
ocoby. Kacup nepesipse, um Bignosigae MK BCTAHOBNEHNM BMMOraMm, nicns Yoro ineHTudikye Oepxatens MNK: nepesipse nacnopt (a6o
LOKYMEHT, Lo nocBigyye ocoby) Ta/abo sumarae Big Oepxatens MK BBefeHHs MIH-KoQy B MOMEHT 30iACHEHHS onepaLii. Y BUnagky,
KONV ONs OTPUMAHHS FOTIBKM B KaCi baHky [epxateneM emMiToBaHOI BaHKoM [0 KapTKOBOro paxyHKy B HAUiOHAmMbHIA BantoTi MK
MnaTtixHux cuctem Visa International ab6o MasterCard Worldwide BBoguTbca MIH-kog Ha knasiaTypi MAATiXXHOro TepmiHany,
nepeBipka OOKYMEHTIB, fKi NOCBigYytoTb 0coby OepxaTtens MK He BUMAraeTbes.
5.1.2. MpoBeaeHHs onepdadii 3 BAKOPUCTAHHAM MNATIXXHOrO TepMiHany:
5.1.2.1. Kacup nosumHeH nposecTu MK yepes MNnaTidxkHUn TEPMIHAM | TAKMM YAHOM HOAICNATY 31T HO ABTOPM3aLito. Mic/g OTPUMAHHS
BiOMoBidi, kacnp nepenae Oepxatento MK Yek MnaTtixxHoro TepmiHany ang nignucy, po3apyKoBaHuii MaaTiXXHUM TePMiHANOM (OKpiM
BMNAgkiB BBegeHHs MIH kogy).
5.1.2.2. lepxaTtenb MK nignucye Yek MnaTtixXHOro TepmiHany nuiie nicas nepesipky NPaBUIbHOCTI 3A3HAYEHOI HO HbOMY iHbOopMaLii.
5.1.2.3. Kacup noBuHeH 3BipnTK Nignuc Ha Yeky MnatixxHoro TepmiHany 3 nignucom Ha MK Ta mae npaso nonpocutn Oepxatens NK
NiANMCcaTnca Ha Yeky LWe pas y BUNAgKy, KWO AignucK He igeHTUYHI. 9KLWo nignuc 36iraetbes, kacup sugae OJepxatento MK rpowui,
nosepTae MK Ta gpyrunin npumipHmnk Yexy MNnatixxHoro TepmiHany (Yek MnaTtixxHoro TepmiHany noBMHeH 060B'93K0BO By TV NiANUCAHNIA
Kacupom).
5.1.3. OTpUMAHHS roTiBky 3a gornomoroto baHkomaTty (ATM):
5.1.3.1. KoxxeH baHKoMaT igeHTUIKYETbCA NO HANEXHOCTI 6AHKY 30 4OMOMOroKo foroTuny (Ha3smM) 6AHKY, HOHECEHOMY Ha BaHKoMAaTi.
5.1.3.2. OTpMMAHHS roTiBkM B Mepexi baHkoMaTiB BaHKy, iHLLNX 6AHKIB 30iNCHIOETHCA 3rigHO Tapudis HO BeOeHHS Ta 06CNyroByBAHHS
KapTkoBux paxyHkiB ¢isnyHmx ocib.
5.1.3.3. N9 OTPMMAHHS FOTiBKM 30 gonomoroto baHkomaTty (ATM) OepxaTtento MK HeobxigHo:
a) MNepekoHATUCS B TOMY, o BaHKoMaAT npautoe. Y Bunagky, akwo ATM He Npautoe, HO eKPAHi 3'9BUTbCS MOBi AOMEHHS: "6AHKOMAT
TMYACOBO He npautoe”, "OFF LINE” - 60 X ekpaH He Byge "cBiTntnca” B3arani;
6) BcTaBmTK MK B NpMiAMay BAHKOMATY MArHITHOK CTPIYKOK JOHM3Y, Npuy uboMmy K byae npunHATa 40 ONpAuOBAHHS;
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B) MOCNiAOBHO BUKOHYBATM 3A3HAYEHI HO eKpaHi BaHKOMATY NOBiAOMIIEHHS, 06MPatOYX BigNOBIOHI Onuii.
3ACTEPEXEHHS 1: [Mepen no4atkom poboTu 3 BAHKOMATOM, HEOBXiQHO NepeKkoHATUCS y BiACYTHOCTi HO BAQHKOMATi CTOPOHHIX
MpPUCTPOIB: HAKAOOK HA K/1aBiaTypy Asis BBeaeHHs MIH-kogy Ta/abo nigo3pinvx efneMeHTiB Ha npucTpoi 45 3untyBaHHs K. B
pa3i BUSIBMIEHHS CTOPOHHIX MPUCTPOiB HA baHKOMATI, HEObXigHO 3BepHyTUCb [0 IHPopMauiiHOro ueHTpy baHKky 3
MOBIOOMIIEHHSIM MPO TAKMA GaKT TA BiGMOBUTUCH Bif BAKOHOHHS orepawivi 3 BUKopucTaHHs K B gaHoMmy baHkomari.
3ACTEPEXEHHS 2: B pasi HeBipHoro BBepeHHs [MIH-kogy BaHKOMAT BUOAE MOBIQOMIIEHHS: “HEBIPHUW MNIH-Ko4!". B pasi
HeBipHoro BBefeHHs1 TIH-kogy n’aTb pasiB nocninb, npu crnpobi HacTynHoro BBegeHHs [1IH-kogmy, MK 6nokyeTbca. Ons
po36sokyBaHHs MK, depxaTtesnto K HeobxigHo 3aTenepoHyBaTu Ao IHpopmauiriHoro LueHTpy baHKy Ta npouTu lpouenypy
igeHTueikauii.
5.1.3.4. HectaHOapTHI cuTyauii:

a) Npy HEObXiOHOCTI OTPMMOHHS BiNbLUOI CyMU, HiX Le TEXHIYHO MOX/MBO O OfHi€i onepauii 3 BUKOpPUCTAHHAM MK, no
30KiHYEHHIO onepaLii No BMOaYi roTiBku MOTPIGHO MOBTOPUTH L0 ONepAL,ito HEO6XIOHY KiNbKiCTb pasis;

6) BOHKOMOT MOXe BMAATW CyMY, KPATHY MiHIMAIIbHI 30BAOHTOXEHI B BAHKOMAT Kyntopi;

B) Y pPa3i BUHUKHEHHS NPOBeMm, NOB'A3AHNX 3 HEKOPEKTHOK PO60TOK BAOHKOMATY, BUAAYEHD HEBIPHMX KyMNtOp, BUAAYi BaHkoMmaTom
HeBipHoi cymu, OepxaTtenb MK mae 3BepTaTncsa oo IHGopMaLinHoro ueHTpy abo y BigaineHHs baHky.

r) y pasi HeO6XiQHOCTI OTPUMATU TFOTIBKOBI KOLUTK i3 CBOro KapTKoBOro paxyHky 6e3 ¢ismyHoi HassHocTi MK (Hanpuknag, MK
BTPAYEHA, BUKPOQEHA, 3aKiHUMBCSA cTPoK Aii MK Towo), 4o KapTKoBoro paxyHky KnieHTa Moxe 6yTu BUMYLLEHO «KTePMiHOBO»
HenepcoHidikosaHa MK Visa Instant. Ona uboro KnieHTy HeobxigHO 3BepHyTUCh A0 BigAineHHs baHky 3 nacnopTom Ta IMH Ta
30MnoBHMTM BignoBigHy 3aasy. MK Visa Instant 6yae HapaHa BaHkom ogpasy npu 3BepHeHHi KnieHTa. Micns oTpumarHs MK Visa
Instant, ii HeObXigHO AKTMBYBATW BiQMOBIQHO 0O NYHKTY 2.2. IHCTPYKL;i.

5.2. OcobnuBocTi BUKOPUCTAHHS MK gns onnatu ToBapis, po6iT Ta nocnyr
5.2.1. 3 BukopucTaHHsam MK MOXHa 3[ilicCHIOBATY onepalii onnaTn ToBapis, pobiT Ta Nocnyr Sk B YKPAiHi, TAK i 30 il MexXamu, SKLWo ue
nepenbayeHo YMOBAMU BUKOPUCTAHHS 0bpaHoi [epxaTenem MNaTixHOi KapTku. BKa3iBKOK Ha Te, WO MNignpUEMCTBO NPUAMAE [0
onnatu MK, € HAABHICTb BiQNOBIZHNX NOrOTUNIB HA BXiOHUX OBEPSX, BITPUHAX, KOCOBMX ANAPATAX TOLLO.
5.2.1.1. Mpw 30iCHEHHI onepaLlii onaaTy TOBAPIB, PobIT Ta nocnyr ogHoyacHo OdepxaTtenb MK MoXxe oTprMaTy roTiBKOBI KOLUTU B MEXAX
nimiTie, nepepbayveHmx MixHapogHuMK MnatixHumy Cuctemamn. locnyra [OCTYMHA HA TepMiHanax nignpueMCTB, B SKWX
nepenbayeHa Nocnyra BUAAYi FoTiBKU.
5.2.2. 3 MeTol 3abe3neyeHHs 6e3nekn 3MiINCHEHHS onepaLlin onnaTy ToBapiB, PobiT nocnyr 3 BukopuctaHHam MK OepxaTtento MK
HeobxigHo:
— Ha BMMOTY KOCMPA HOJATW OOKYMEHTK, ki NigTBepaxytoTb ocoby OepxaTens MK (nacnopT abo iHWWIA JOKYMEHT, Lo NOCBigYYe
ocoby);
— HO BUMOTY KOCUPO BBECTW HA KNaBiaTypi MnatixHoro TepmiHany MIH-kog, (Npy 34iicHeHHs onepauii 3 BUKOPUCTAHHAM K, ki
MIiCTATb uinu, HenepcoHidikoaHmx MK, abo MK «Maestro» MnatixxHoi cuctemn MasterCard).
Akwo MnaTixxHWA TepMiHaN NIGTPUMYE TeXHONOorito 6e3KoHTaKTHOI onnaTtu Visa payWave abo MasterCard PayPass, onepauito
ONnaTU TOBAPIB, POBIT, NOCIYr MOXHQA 3AiINCHUTY 6e3 nepepaui MK kacupy wnsaxom nigHeceHHs MK go NnatikHoro tTepmiHany i3

NO3HAYKOH )))). B 30n1eXHOCTI Big CymMuM onepalii 4ogaTkoBo HeobxigHo BBecTu MIH-kop,
3ACTEPEXEHHS: ¥ pasi BukopucTtaHHs K nig yac onaaty ToBApIB, PO6IT, MOC/yr 30 TEXHOIOri€Ero 6€3KOHTAKTHOI onaTtu Visa
payWave abo MasterCard PayPass 6e3 BeeneHHs [MIH-kogy moxnusi LLlaxparicbki onepadii. ¥ pasi cnmcaHHs 3 KapTKoBoro
PAxyHKY KOWTIB y cymi LLlaxparicbkmnx onepawivi, BaHK 3aMLLAE 30 CO60K0 MPABO HE MPUAMATY HiSKUX NpeTeH3ir Big KnieHTa.
KnieHT Mae npaBo ockapxXyBaTy CriipHi onepawii 3a KapTkoBuM paxyHKOM B nopsaky, nepegbayeHomy [pasunamm.
5.2.3. Mpw 30iicHeHHi onepalii onaaTy TOBAPIB, PObIT Ta Nocnyr 3 BUKOpUCTaHH:AM MK, OepxaTtesib NOBUHEH NepeBipnTn Yek
MnaTixkHOro TepMiHany, SKuii MOMy HOBAETHCS, TA NIQNNCATY NOro (SKLo onepauis He NiaTBepaXyBANACh BBEAEHHSM
MiH-komy).
3ACTEPEXEHHS: Mig 4yac onnaty ToBAPIB, pOb6IT TA MNOCAYr 3 BUKOPUCTAHHAM K OepxxaTtens 30608'93aHni 3aBxan Tpoumaty MK y
rnoJii 30py Ans KOHTPOJIH 3a JiSsMyY MPOAABLSI b0 KAcHpa TOPriBesIbHOro 3aKaaay.
5.2.4. Mpw 30iNCHEHHI 3 BUKOPUCTAHHAM [K onepadiin onnatu ToBapis, pobiT, MOCNyr y Mepexi IHTepHeT, 30 JOMNOMOroto TenedoHy,
now T, dakcy Towo Oepxatens MK mae 3a3HavaTu Peksisntu MK (Homep MK, cTpoky ii gii), a y gesknx sunagkax —CVV2/CVC2- kog.
3ACTEPEXEHHS: ¥ pa3i HeCaHKLiOHOBAHOrO BUKOPUCTAHHS PekBi3nTiB MK TpeTiMu ocobamm, Moxnusi LLiaxparicbki onepadii.
5.2.5. 3 MeTO nonepemXXeHHs MOX/IMBOrO LUAXPANCTBA NPY 3AINCHEHHI onepadLin onaaTy TOBAPIB, POBIT TA MOCAYr 3 BUKOPUCTAHHSAM
MK B mepexi IHTepHeT, Oepxatento MK HeobxigHO akTueyBaTn 3D-Secure.
TexHonoria 3D-Secure nepenbayae, WO Npu iHiLitOBaHHI JepXxaTenem onepadin onaaTi TOBAPIB, POBGIT TA NOCAYTr 3 BUKOPUCTAHHAM MK
B Mepexi IHTepHeT yepe3 camTu, wo niaTpumytoTb 3D-Secure, HO HOoMep MOGiNbHOro TenedoHy LepxaTens byme HANPABIEHWUN
OpUriHaNbHWIA 0OHOPA30BUIA YACOBUIA Naposb — OTIM-naponb, NWLe Nicns BBEAEHHS SKOro onepadis onaaTy ToBApIB, pobiT Ta nocnyr
MQE 30BEPLUMTUCS YCMILLHO.
5.2.5.1. 3D-Secure aKTMBYETbCS [lepxaTenem BiOQHOCHO KOXHOi okpemoi MK y baHkomaTax baHky™ abo 3a ponomorot Cuctemu
«PanddainzeH OHNANHY.
Ins aktmeauii 3D-Secure y BaHkomaTax baHky [epxaTento HeobxiaHo BcTaBuTu MK B BaHKOMAT BAHKy, y MeHo «JoaaTKOBI NOCAYriny»
obpatu «NigkntoyeHHs 0o 30-Cek'top» Ta BBECTU HOMEP MOBINbHOIrO TeNePOoHY, Ha AKUA MPOTArOM OecsiTU XBUIUH Byfe HaNpaBneHo
SMS - noBigoMIeHHs Npo akTmeauito 3D-Secure. Micnsa akTueadii 3D-Secure [depxaTesb MOXe 34INCHIOBATU B MepeXi IHTepHeT yepes
canTw, Wwo nigTpuMytoTb 3D-Secure, onepadii onaaTn TOBApIB, POGIT Ta NOCNyr, BUKOPUCTOBYOUM 3D-Secure.
5.2.5.2. 3 meTO0 306e3neyeHHst be3nekn onepalii B Mepexi IHTepHeT [depxaTtensmu, ski He akTueysanu 3D-Secure, bBaHk Mae npaso
CAMOCTIHO akTMBYBaTM 3D-Secure gng BCix abo okpemux MK Oepxarens.
Micns akTmeadii baHkom 3D-Secure, OTM-naponi, HeObXigHI ANg yCnilHOro 3aBepLUeHHs onepawii onnaTy ToBApiB, PobiT Ta nocnyr 3
BMKOPUCTAHHSM MK B Mepexi IHTepHeT, ByayTb HONPABAATACS HO HOMep MobinbHOro TenedoHy, Sknii HogaBascs [epxaTtenem baHky

18 Ha gaHuit yac akTMBauia 3D- Secure y baHKkomaTax baHKy He 34iMCHIOETbCA
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(303HaYeHUN B Byab-AKMX OOKYMEHTAX), 30KpeMa npu nigkntoyeHHi 0o Cuctemun «PanddanseH OHNAMHY, 0 TAKOX AKTUBALi mocnyru
«Mo6inbHMI BAHKIHM».
5.2.5.3. [lep>xaTenb MA€E NPABO 3MiIHUTU HOMepP MOLINbHOro TenedoHy, Ha AKUIA Nicns akTueauii 3D-Secure HanpaensatoTbes OTM-naponi,
HeobXifHi AN9 YCniLWHOro 3aBepLUEeHHS onepaLlii oniaTy TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHAM MK B MepeXxi IHTepHeT.
[ns 3MiHKM HoOMepy MobinbHoro TenedoHy OepxaTtento HeobxigHo BcTasuTy MK B BaHkoMaT BaHKy, y MeHto «0oaaTkoBi nocayru» obpaTtun
«MipkntoveHHs po 30-Cek'top» Ta BBECTU HOBUIA HOMEP MObinbHOro TenedoHy abo 3MiHUTM HOMep MOBINbHOro TeniedoHy 30 LONMOMOr oo
Cuctemu «PaiiddainseH OHNARHY.
3ACTEPEXEHHS 1: Micns akTusayii 3D-Secure noYnHArOTh 3aCTOCOBYBATMUCS BCTAHOB/IEHI BaHkoM J1iMiT HQ 30iiCHEHHST B MepeXi
IHTepHeT onepaduiv 3 BUKopncTaHHsM K, BigHOCHO skoi akTMBOBAHO 3D-Secure. 411 OTPMMAHHS iIHYOopMaLii Mpo YNHHI HO MOMEHT
BYMHEHHS onepauii JTiMiTn Ha 34ilCHEHHS B Mepexi IHTepHeT onepawivi 3 BukopuctaHHsM 1K, BigHOCHO sikoi akTneoBaHo 3D-Secure,
KnieHTy HeobxigHO 3BepHyTUCb [0 IHpopmMaLiviHOro ueHTpy baHka.
3ACTEPEXEHHS 2: Mpuv npoBeneHHI onepawii B Mepexi IHTepHeT 3 BUKOPUCTAHHAM PekBi3uTis [1K, BigHOCHO siKOi akTMBOBAHO 3D-
Secure, nepesipka CVV2\CVC2-kony He 3[iACHI0ETbCS. Onepadis 6yne 3aBepLUeHa yCrillHO fiiiie B pa3i BBeAeHHs [epxaTesnem
OTIM-naporo.
5.2.6. 3BOpOTHI (kpepmnToBi) Yeku.
5.2.6.1. 9KWwoO TOBAP MOBEPHEHO 06O MOC/AYrad OTPMMAHA He B MOBHOMY 0O6CA3i, TOProBenbHUI 3aknag Hapde OepxaTtento MK
3BOPOTHUI (KPeguToBMin) Yek Ha CyMy, LLIO MAE ByTu NoBePHEHA HA KApTKOBUIA PAXYHOK.
OepxaTenb MK 060B'93k0BO NOBMHEH 36€piraTi 3BOPOTHI (KpeAMTOBI) Yekn 0O MOMEHTY 30pAXyBAHHS KOLUTIB HO KOPTKOBUIA PAXYHOK.
5.2.7. Mpw onnati ToBApiB, pobiT, nocnyr 3 BUKOPUCTAHHAM MK, MK Moxe byTn BunyyeHa y JepxaTens ocoboro, SKa NpOBOLUTDL L0
onepauito (AKLLO Npu NpoBeaeHHi ABTopuM3aLii byae 0OTPMMAHO BiAMOBY 3 BKA3iBKOI MPO BuyYeHHs MK).
5.3. Oco6nuBocTi BUKOpPUCTAHHSA MK ansa pe3epByBAHHA HOMEPIB B roTensax
5.3.1. Y nporpami rapaHTOBAHOrO Pe3epPBYBAHHS HOMEPIB B rOTENSX NMPUIAMAIOTb YYaCTb BCi roTeni, ki npuiiMatoTb o onnatu MK
MnaTixHux cuctem Visa International Ta MasterCard Worldwide.
5.3.2. [Ina pe3epByBaHHA HOMepy B roteni, Jepxatens MNK mae nog3soHMTY (Hagicnatn ¢akc, e-mail-nosigomneHHs) B rotens Ta
BKO3ATW TOKi OOHI:
— M.1Bb. OepxaTens MNK;
— Homep MK;
— [BaTy 30KiHYeHHs cTpoky giji MK;
— iHpopmauito Npo Homep (knac, BAPTICTb TOLLO);
— [aTy Ta Npubnv3HNMiA Yac Npuisgy 0o roTento Ta Big'isgy 3 Hboro.
5.3.3. [oTenb 3060B'A30HMIA NOBIAOMUTY HOMEP BPOHIOBAHHS (confirmation code), akuii € odiliiHMM NiQTBEPAXKEHHAM TOrO, LLO HOMEpP
30pe3epBOBAHUI. [lepxxaTenb MK MAe NpaBo BUMAraTy Bif roTeNto OTPMMAHHS NMMCbMOBOIO MNig TBEPOXKEHHS BPOHIOBAHHS HOMEPY.
5.3.4. [lep>xaTenb MK Mae QisHOTUCS, NPOTArOM SKOro CTPOKY 00 0O6YMOBJIEHOI AATW NMOCENEHHS B rOTENMb € MOX/IMBUM QHYJTHOBATY
BPOHI0 Ha HOMep.
5.3.5. dkwo [epxaTenb MK He MOXe Npuixatyn B 06yMOBMEHY AATY, BiH 3060B'A3AHWIA BiIMIHUTU BPOHIO, TO6TO NOBIKOMUTM NPO Le
roTeslb B CTPOKMW, BCTAHOBNEHI roTeneM, i 060B'I3K0OBO OTPUMATM HOMep BigMiHU 3amoBneHHs (cancellation code), akuin HeobxigHO
36epiraT Ha BUMNAJOK BUHUKHEHHS CMIPHOrO MUTAHHS.
5.3.6. Akwo [epxaTenb MK He 3'4BNS€TbCA B roteni B O6yMOBMeHy AATY i He BigMIHAE Mpu UbOMYy OpPOHIO, roTenb 36epirae
30pe3epBOBAHUI HOMEP BifIbHUM NPOTArOM OfHI€i [O6M 3 06YMOBIEHOI0 YACY 3ACENIEHHS HA BUMALOK BUHUKHEHHS HenepenbayyBaHol
30TPUMKM B [OPO3i. AKLLO NPOTArOM OAHI€Ei 406U 3 06YMOBIEHOMO YACY 30CENEHHS 30PE3ePBOBAHUI HOMEP He ByB 30CeneHniA, roTenb
MOE MPOBO OTPMMATK OMAATY CBOIX MOCAYr y CyMi BAPTOCTI NMPOXWUBAHHSA OfJHIEl HOui B roTeni (no show). BUHATKOM MoOXe 6yTun
cnevianbHa KaTeropis roTenis, WO MAOTb MPABO BUMArATK OMJIATU NOBHOI BAPTOCTI OPOHIOBAHHS Y pa3i, AKLLLO 6POHIOBAHHS He byne
BiAMiHEHO B O6YMOBIEHI CTPOKM.
5.3.7. Y Bunapky, skwo Oepxatenb MK pe3epBye HOMep, ane Mo Npui3gy BUABMSETHCS, WO BiflbHUX MiCUb B roTeNi HEMAE, roTeNb
3060B'30HMIA 6E3KOLUTOBHO HOQATY MOMY TAKi MOCYru:
0) HOMepP GHASOTIYHOrO KNACY B iHLLIOMY FOTeNi T TPAHCMOPTYBAHHS 4O HbOTO;
6) TPLOX XBUIIMHHY MiXXHOPOZHY PO3MOBY.
3ACTEPEXEHHS 1: BaHK He Hece BignoBigasbHOCTI 30 HeQOTPUMAHHS roTeNsIMU BULLEHABEAEHUX rpoLenyp Ta npaBusi.
3ACTEPEXEHHS 2: BKa3aHui criocié 6pOHIOBAHHSI € HAMGINbLL PU3MKOBAHUM TQ HEPEKOMEHOOBAHMM, OCKIiNbku nepegbavyae
nepenayy noBHoro Homepy MK He3axuLLeHUMMU KaQHAAAMM 3B'3KY, O TAKOX BifCYTHICTb KOHTPOJIHO 30 36epexXeHHsIM AHUX PO
MK y nanepoBoMy BUrAsgi. SIKLLO roTesib MA€E iIHTEPHET-CANUT /151 BPOHIOBAHHS, C/lif pe3epByBATH HOMeP B roTesi 6esnocepeqHbo
yepes CanT roTeso.
5.4. OcobnuBocTi BUKopuctaHHs MK gns onnaTtm nocnyr rotento
5.4.1. Mo npubyTTi o rotemo HOepxartens MK mMoxyTb nonpocuTtn npep'ssuth MK aOMiHICTPATOPY YU iHLLIOMY YNMOBHOBOXEHOMY
NPAUiBHUKY roTeso ANa NpoBedeHHs nonepenHboi ABTopu3auii. ABTOpM3aLis NPOBOOUTbLCA HA NPUBIN3HO PO3PAXOBAHY CYMY BAPTOCTI
Nnocnyr roTento, BUXOO4AYM 3 PO3UIHOK roTento. B pesynbTati npoBefeHoi ABTopu3auii BigbyBAETbCA 6MOKYBAHHSA UIEI CyMU Ha
KapTKOBOMY paXyHKYy.
5.4.2. Mpw Bri3gi 3 rotento Oepxatens MK noBrHeH npeg'asuTu MK agMiHICTpaTopy Yn iHWOMY YIOBHOBOXEHOMY NPALBHUKY FrOTEN0
0N MPOBELEHHSI OCTATOYHOIO PO3PAXYHKY. Mpy LbOMYy HEeobxigHO O6O0B'I3KOBO HAragATM BiAMOBIAHOMY MPALIBHUKY FOTENO, WO
AsTOpu3adis no MK BXxe NpoBOAMIACH, TA NOMepPeaHbO PO3PAXOBAHA CyMA BAPTOCTi NOC/YT rOTEHO BXEe 306710KOBAHA HA KapTKOBOMY
paxyHky KnieHTa.
5.4.3. BignoBiganbHWI NPAUIBHMK FrOTENto 3060B'a3aHUN Hagaty OepxaTento MK KBUTAHUIKO ANa Nignucy, Wo NigTBepAXYE BipHICTb
Nocnyr roTesnto.
5.4.3.1. F'otenb nicng Big'isgy Oepxatens MK moxe cnucatn 3 KApTKOBOrO paxyHKy naaTy 3a AOAATKOBI NOCNYyrn (KOPUCTYBAHHS
6apoM, 3aMOBJIEHHS NPAHHS, MPACYBAHHS) 060 30 HOHECEHI MOLLKOOXXEHHS BIIACHOCTI FOTESHO, L0 He Byna BKIKOYEHA 00 3arasibHOro
nnarexy.
5.4.4. Y Bunapgky, sIKLLO CyMd 30 MPOXUBAHHS 6yna 3a6/10KOBAHA roTenem Agivi, OepxaTenb MK Mae 3BepHyTUCS A0 IHPOpMALINHOIO
LeHTpy BaHky ons ii po36s10KyBAHHS.
5.4.5. Y Bunagky, KO OCTAOTOYHO PO3PAXOBAHA CyMd BAPTOCTI MOCYr rOTENO BUSABMNACS BINbLUOKD HiXX 306/1I0KOBAHA MOMNepefHbo
PO3PAXOBAHA CYMQ, HA Pi3HULKO MK HUMIK MOXe NPOBOAMTLCS AOAATKOBA ABTOPU3ALLiS.
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5.4.6. Akwo OepxaTtens MK 3a60pryBaB roTento KOWTH, 3 KAPTKOBOro paxyHKy 6yayTb CMCAHI KOLITK HA BiAMNOBIAHI CyMU.

5.5. Oco6nuBOCTi 3AilICHEeHHS onepauii 3 6e3roTiBKOBOro nepekasy KOWTIiB 3 BUKOPUCTAHHAM PekBi3uTiB MK Ha CanTti BaHky
(Mocnyra «OHNAWH - Kaca»)

5.5.1. 3 MeTo 3[iNCHEHHS onepauii 3 6e3roTiBKOBOr0O NepeKkasy KOLWITIB 3 BUKOPUCTAHHAM PekBi3unTi MK Ha CanTi BaHKy HO KOpPUCTb
OTPUMYBQYIB - Cyb'€KTIB rOCMOOAPIOBAHHS, fKi MAlOTb yknageHi 3 baHkom porosopwu, OepxaTenb MK Ha cTopiHui BaHky B Mepexi
IHTepHeT - www.raiffeisen.ua Mae 06paTy noroTun cy6 eKTa rocnofaptoBAHHS, HA KOPUCTb SKOrO BiH BOXOE 3[QiINCHUTU Nepekas
KOLUTIB TG BBECTM 3anuTyBaHi PekBisnTun MK. Y pasi 9kwo onepadis 3 6e3roTiBKOBOro nepekasy KOLTIB 3MiINCHIOETbCA HA KOPUCTb
OTPUMYBQOYIB — AEPXOBHUX OPraHiB/IOPMANYHNX OCIb, 9Ki He MalOTb yknageHux 3 baHkom porosopis, Aepxatens MK mae obpatu
OTPMMYBAYQ Nepekasy i3 3anPONOHOBAHOr0 NOMy nepeniky abo CaMOCTIIHO BBECTW 3AMUTYBAHI PEKBI3NTW PAXYHKY OTPUMYBAYd, HA
KOPUCTb SIKOro BiH BAXAE 30iNCHNTI Nepekas KOLUTIB TA BBECTW 3anuTyBaHi Peksi3nTtu MK.

5.5.2. ko BigHOCHO K, 3 BUKOPUCTAHHAM PekBIi3nTIB KO 30iNCHIOETHCS OMnepaLis nepekasy KowTiB Ha CanTi baHKy, aKTMBOBAHO 3D-
Secure, Ha Homep MobinbHoro TenedoHy Oepxatens MK 6yne HanpasneHun OTM-naponb, BBEAEHHAM fKOro Oyfoe 3aBepLueHd
onepawis Nepekasy KOLWTiB.

fikwo 3D-Secure He OKTMBOBOHO, OMepalis nepekasy KOLWTIB 6yae 3aBeplueHa nicnsg BBeaeHHs OepxaTtenem MK BCix 3anUMTyBAHUX
PexsisuTiB K, y Tomy umcni CVV2/CVC2- kogy.

6. KopuctyBaHHA Mo6inbHUM gopaTkom “ MnarixkHuit ramaHeub «Raiffeisen Pay»™

6.1. Mpouenypa peecTtpadii KnieHTa y MobinbHoMy gogaTky "MnaTixxHuin ramaHelp «Raiffeisen Pay» (gani - Mob6inbHuiz [ogaTok).
Micng 30BAHTAXEHHS HA MOBINbHNIA NPUCTPIN, 3 METOK peecTpauii y MobinbHoMy gonatky KnieHTy HeobxigHo:
- BBecTu JloriH Ta Maponb ang Bxony fo Cuctemu «PanddaiizeH OHNANHY;
- BBECTW TMMYOCOBWUIA MAPOSb ANA BXOAY, WO Hapiige y Burnsai SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy KnieHTa
(TMMuacoBMI Naponb 415 BXOAY MOE O6MEXEHWI TEPMIH fii, AKNMA CTAHOBUTb AECATb XBUJIVH).
Micna 3piicHeHHs nepluioro Bxody KnieHTy HeobxigHO B 0OHOB'SA3KOBOMY MOPSAKY CAMOCTIMHO BCTOHOBUTW [MIH-kKop NNATiXHOro
ramaHLs.
[ns  KOXHOro HACTynHOro Bxody Ao MobinbHoro popatky KnieHTy HeobxigHo BBogMTM nuwe MMIH-kog nAATiXXHOMO ramaHus.6.2.
Mpouenypa cTBopeHHs LIndpoBoro nnaTtixkKHOro ToKeHy.
6.2.1. Tun MK, BigHOCHO 5IKoi KNiEHT MA€E MOXNUBICTb CTBOPUTU LIMdPPOBUIA NNATIXKHUA TOKEH, BUSHAYAETLCA TapndamMm Ha BeOeHHs Ta
06CnyroByBaHHS KOPTKOBUX PaXyHKiB Gi3nyHMX OCib.
6.2.2. Ans cTBopeHHs LndpoBoro nnaTixXHOro TokeHy KnieHTy HeobXigHO 3MiNCHNT HOCTYNHI fdii:
- BigKpWTM MOBINbHWIN 0OOATOK HO CBOEMY MOBINTIbBHOMY NPUCTPO;
- BBeCTU MIH-Ko4 NNATIXXHOrO raAMaHLS;
- BU6pATK i3 30NpPONoHOBaAHOro nepeniky MK, BigHOCHO fKoi HEOBXiZHO CTBOPUTU LIndpoBuiA NNATIXXHNIA TOKEH;
- HOTUCHYTU KHOMKY i3 306PaXEHHSAM 3aMKA Y MPABOMY HUXHbOMY KYTi €KPOHY MOBGINbHOro MPUCTPOLO.
Micna cTBopeHHs LndpoBoro nnaTixHOro TOKeHy, Bi3yasibHe 306paxeHHs MK BiZHOCHO AKOI BiH CTBOpeHUIA 3'aBNSETbCs y MobinbHoOMy
OOOATKY.
6.2.3. o opgHiei MK KnieHT MoXxe CTBOPUTW BUKITIFOYHO OOUH YHIKANbHUN LIdpoBniA NNATiXXKHUA TOKeH. Akwo MobinbHMI 0ogaTok
BCTAHOBJIEHO Binblue HiX HA OQHOMY MMATIXXHOMY MPUCTPOI, BIGHOCHO KOXHOI MK CTBOPHOETHCA OKPEMMI YHiKanbHUA Lndposuii
NAATIXHWIA TOKEH OJ15 KOXHOrO NATIXHOrO NPUCTPOH0. KNiEHT 3060B'930HMIA CAMOCTIAHO KOHTPOSOBATHY KifIbKiCTb CTBOPEHUX HUM Y
Mob6inbHoMy gonaTky «MnaTixHuii ramaHeub «Raiffeisen Pay» LindpoBux nnaTtixxHMx TokeHiB. IHGopmMaL,ito Npo KinbKicTb CTBOPEHUX
LndpoBux NNATXKHUX TOKeHiB KNiEHT MAE MOXMBICTb OTPMMATU LISISIXOM 3BEPHEHHSI 00 IHdopmauiiHoro ueHTpy baHka nicns
NPOXoaXeHHs Mpouenypw ineHTUdikawji.
6.2.4. Ctpok gii LndpoBoro nnaTixkHOro ToKeHy CTAHOBUTb TPU POKM 3 MOMEHTY OO CTBOPEHHS.
BUKOPUCTOHHA ONs 34iNcHeHHs onepauin LindpoBoro nnaTtixkHOro TokeHy ans 3ab6iokoBaHoi MK/MK, emiToBaHoi go KapTkoBoro
POXYHKY, L0 3aKkpUTUin Ta/abo gns MK, cTpok aii sKoi 3akiHYMBCS, HeMOXIMBe. BisyanbHe 306paxeHHs MK BupanseTbes i3 MobinbHoro
[OOATKY HA HACTYMHWIA AeHb nicns bnokyBaHHs MK/3akpuTTa KApTKOBOro paxyHKy/3akiHUeHHs cTpoky aii MNK.
Y pasi Bunycky MK Ha HoBWIA CTPOK, KMiEHT MOE MOXIMBICTb Y BU3HAYEHOMY MiOMNYHKTOM 6.2.2. MyHKTY 6.2. [HCTpyKUii iHiuitoBaTK
CTBOPEHH$ LIndpoBOro NNaTiXXHOro TOKeHy BiZHOCHO BMMNYLLEHOI HO HOBWIA CTPOK MK.
6.2.5. KnieHT MOXe 3a610KyBaTV CTBOPEHUIA HUM LIndpoBMin NNaTiXXHUIA TOKEH, L0 3p0BUTb HEMOXIIMBUM 3LiACHEHHS ONepaLin onnaTu
TOBAPIB (NOCNYr) 3 BUKOPUCTAHHSAM TAKOro LIndbpoBOro NnaTixXHOro TOKEHy.
Ona 6nokyeBaHHa  LMdpoBoro nnaTixHOro TokeHy KnieHT Mae 3aiTM B MeHO MobGinbHOro [oOaTKy TA HATUCHYTM KHOMKY
«[eakTneyBaTU».
[ns po36nokyBaHHA LlndpoBoro nnaTixkHOro TokeHy, KnieHTy HeobxigHO BMOPATM i3 3anponoHOBAHOro nepeniky MK, BiGHOCHO AKOi
HeobXxigHO Po36nokyBaTN LIMpPoBMIA NNATIXKHUA TOKEH TA HAOTUCHYTWU KHOMKY i3 300PAXEHHAM 3aMKA Y MPABOMY HVKHBOMY KYTi
€KPAHY MOGINTbHOro MPUCTPOLO.
6.3. Mopspok onnaty ToBapis (MOCAyr) 3 BUKOPUCTAHHAM Mob6inbHOro goaatky.
6.3.1. 3 BUKOPUCTAHHSIM MobinbHoro gogaTky KnieHT MOE MOXNMBICTb 3MiNCHIOBATY onepadii onnaTy ToBapiB (MOCAYr) BUKIHOYHO B
TopriBenbHi Mepexi. Onepadii onnaTy ToBapiB, PobiT Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTAHHSM MobinbHOro JOAATKY He
30iNCHIOIOTbCS.
6.3.2. Ons 3AiNCHEHHS ONNaTy TOBAPIB (NOCyr) B TOPriBesbHIN Mepexi KnieHTy HeobXigHO 30iNCHUTM HACTYNHI aii:
- BiBKpMTM MOBinbHWI JOOATOK HO CBOEMY MOGINTbHOMY NPUCTPOI;
- BBeCcTU MIH-Kog NNaTiXHOro raMaHus;
- Bubpatu MK gns onnatu (wWob He obupaTn KoxHoro pasy MK gna onnaty, KnieHT moxe obpatn ogHy MK, onnaTta skow byne
30iiICHIOBATMCS 30 30MOBYYBAHHSM, AN 4oro KnieHTy NOTpibHO 3aiTK B MeHo MobinbHoro nopatky, obpatu MK, onnaty sikoto KnieHT
6aXAE 30iCHIOBATY 30 3AMOBYYBAHHSIM, TA HATUCHYTU KHOMKY «BCTAHOBUTU 30 30MOBYEHHSIMY);
- HOTUCHYTW HO eKPAHi NAATIXHOro NPUCTPORD KHOMKY «Payy;
- MPVIKIIACTU MOBINbHWIA NPUCTPIN [0 MAaTiXKHOro TepMiHany.
6.4. Nopsapok noHoseHHs MNIH-kogy NAaTixXHOro raMmaHusa y pasi, akwo KnieHT 3a6ys MNIH-kog nnaTixkHOrO raMaHus.Y BUNAAKY, KOMn
KnieHT 3a6yB MIH-KoA NNATI)XHOrO raMAHUs, HEOBXiGHO 3MINCHUTY HACTYMHI gji:

- HO eKPaHi MOBINBbHOro NPUCTPOIO Y BikHI BXOAY B MOBINbHUA AOAATOK HATUCHYTU KHOMKY «3a6ynu PIN-kog?»;

¥ MounHaroum 3 01.05.2020 poky BCTAHOBJIEHHS i€l MPOrpamMm Ha MOBifIbHOMY NPUCTPOI KMIEHTA € TEXHIYHO HEQOCTYNHUM. [TounHaroum 3 01.07.2020
POKY TEXHIYHO HEQOCTYNMHE BUKOPUCTAHHS Uiei nporpamu KnieHTamu, siki o 01.05.2020 poKy BCTAHOBUIIN ii HQ CBOIX MOBINIbHUX MNPUCTP OSIX.
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- Y HOCTYMNHOMY BikHi BBeCTM JloriH Ta Maposnb gns Bxony Ao Cuctemm «PanddanseH OHNANHY;
- BBECTM TMMYOACOBUIA NAPONb ANs BXody, Lo Haginge y Burnsgi SMS-nosigomMneHHs Ha Homep TenedoHy, 3a3HaveHnin KnieHTom npu
nigkntoyeHHi go Nocnyrn «MobinbHWIA BAHKIHTY;

- BCTAHOBUTW HOBUIA MIH-KOA NNATIXHOrO raMaHLS.
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Oopatok 3
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

IHCTPYKLifl LWOAO0 KOPUCTYBAHHA CucTemoto «PainddainszeH OHNAAH»

L «IHCTPYKUif LWOAO0 KOPUCTYBAHHSA CucTemoto «PanddaiizeH OHNANH» (Ooni — IHCTPYKLiS) peryntoe OCHOBHI MPABUIIO KOPUCTYBAHHS
CnctemMoto, 30KpeMa nopsiaok PeecTpauii B CucTeMi Ta 3QiNCHEeHHS BAHKIBCbKMX onepaLlin B Cuctemi. Bci TepMiHK, ki He nepenbayeHi

Lieto

IHCTPYKLi€ TA BUKOPUCTOBYHOTHCS Y ii TEKCTI, MAKOTb 3HAYEHHS, BUKNAZeHi B [IpaBunnax.

Po3gin I. MpaBuna KopucTyBaHHS OHOBNEeHO Cuctemotro «PannddainzeH OHNANHN

YMOBM Lpboro Po3giny IHCTpyKLii 3aCcTOCOBYETbCA 00 KNiEHTIB, ki 3giicHMNM PeecTpauito B OHoBNEHI Cuctemi «PanddarzeH OHNARH.

CraTTta 1. Mpasuna KopuctyBaHHA CnuctemMmoro

1.1. PeXxumm po6otu Cuctemm

11.1.

o 16.09.2019 poky B CucTemi nepedbayeHo OBA PeXUMK poboTn — IHGOPMALINHNA pexnm (MACUBHMIA) TA AKTUBHWIA PEXMUM.

MounHaroum 3 16.09.2019 poky KOPUCTYBAHHS CUCTEMOKO MOXIIMBO NNLLE B AKTUBHOMY PEXUMI.

11.2.

IHbopMaLiiHWIN pexrM 0o3BoNA€E KNiEHTY BUKOHYBATU HOCTYMHI Aii:

nepernapgaTy nepenik BAacHUX PaXyHKiB/NpoayKTiB;

nepernapaTty getani PaxyHkiB/npooykTis;

dopMyBaATY BUNUCKU NO PaxXyHKAX;

HapgasaTy BaHKy po3nopsaaXeHHs Wopo BHeceHHs MK go CTon-cnncky y pasi BTPATW, KPAAIKKKM, KOMAPOMeTauii (PO3ronoLeHHi
MIH-kogy TOLLO);

akTuByBaTtun 3D-Secure Ta 3MIHUTK HOMep TenedoHy, Ha fKUiA Nicns akTueauii 3D-Secure HanpaensatoTbes OTMN-Naponi, HeobXifHi
LN9 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBAPIB, POBIT Ta NOcnyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

AKTNBHWIA pexXuM [03BONSE KNiEHTY BUKOHYBATW HACTYMHI fii:

nepernagaTy nepenik BNAacHmMx PaxyHKiB/npogyKTis;

nepernagaTn geTani BAACHUX PaxyHKiB/NpooyKTis;

dopMyBaTY BUNUCKKN NO PaxXyHKAX;

HapaeaTy BaHky po3nopsaoXeHHs Wwopo BHeceHHs MK go CTon-cnncky y pasi BTPATW, KPAZ4DKKM, KOMNPOMETAL,i (pPO3ronoLeHHi
MIH-kogy ToLLo);

HapaeaTy BaHkKy po3nopsaaXXeHHs Wwopno BukitodeHHs MK 3i Cton-cnucky (po36nokyBaHHs MNK);

akTuByBaTK 3D-Secure Ta 3MiHUTU HOMep TenedoHy, Ha akuin nicns akTueauii 3D-Secure HanpasnstoTbea OTMN-naponi, HeobxigHi
L1149 YCNiLUHOr O 30BEpLUEHHS onepaLii onnaTy ToBAPIB, PO6IT Ta NOCAyr 3 BUKOPUCTAHHAM MK B mepexi IHTepHeT;

HAOABATM HO BUMOTY BOHKY YTOYHEHHS LWOAO BiOCYTHIX/HETOYHUX PEKBI3UTIB MOBIOOMIIEHb NMPO MEPEKA3 KOLUTIB HA KOPUCTb
KnieHTa, wo HapxopaTtb go baHky 3acobamu cuctemu SWIFT;

HapoBaTy BaHKy MoBigoOMIIEHHS (305BY) NPO NOBEPHEHHS KOLUTIB 30 NePeKA30M B iHO3EMHI BAMOTI, IKWIA He ByNo 3apaXOBAHO HA
PaxyHok KnieHTa y 3B'A3ky 3 BiACYTHIMW/HETOYHUMMN PEKBI3UTAMU B OTPUMAHOMY BaHkom SWIFT-NoBiZOMNEHHI, SKUM
CYMNPOBOOXYETHCS NEepeKkas;

iHiuitoBaTK [loroeipHe cnucaHHa B Cuctemi «PanddaiizeH OHnanH» (gani — [orosipHe CNMCAHHSA) 3 BNACHOro PaxyHKy, To6To
nofaBaTy [JlOpyYeHHS HA 3MINCHEHHS NePepPaxyBAHHS KOLUTIB MiXX BIACHMMYW PaxXyHKOMW TA HO KOPUCTb TPETbOi 0cobu;
3gificHeHHs onepadii kyniBni/nponaxy 6e3roTiBkoBoi iHo3eMHoi BantoTu (Jonapwu CLLUA/EBpO);

BCTAHOBUTW/3MIHUTY JliMiTV HQ 30iACHEHHS BUOATKOBUX onepauii 3a KapTKOBMM paxyHKOM KrieHTa 3 BUKOPUCTAHHAM MMK;
3MiHUTK QIHAHCOBWIA HOMEP;

nigknounTy nocnyry «MobinbHUM 6AHKIHM T BIAMOBUTUCS Bif L€l nocnyru;

iHiLitOBATM JOCTPOKOBE MOBEPHEHHS Bknaay;

iHiLitOBATM 30iAICHEHHS BAHKOM [l LWOJ0 NPUNUHEHHS O6TSXKEHHS PEYOBMX MPAB HO HEPYXOME MAWHO, L0 BUCTYMNAE 3ACTABOO 30
HagaHMMK baHkoMm KnieHTy kpegutamu;

iHiLitOBATM 30KPUTTS MOTOYHUX PAXYHKIB;

IHiLitoBATM 3MiHY po3Mipy MoTouHOro NimiTy 3a Kpegmtom «KpeamTHa KapTKay;

HaAOATM [OOKYMEHTM Ta iHPopmauito, HeobxigHi [ns 30iNCHEeHHS BOHKOM MOHITOPUHIY LiNoBUX  BifHOCWUH/(PIHOHCOBMX
onepadin KnieHTaq;

HAMPOBWTX NOBIJOMIIEHHS MPO 3[iCHEHHA BaHKOM BUNpaBHOI onepadii;

HaZaTy 3rody HaO BigKpUTTS BAHKOM KOpPTKOBOro paxyHKy 3 METOK OTPUMOHHS FPOLLOBOI JOMOMOrM B PAMKOX MPOrpammu
«eMigTpuMKa;

HapaTu BaHKy nosigomneHHs (3asBy) Npo 3amosneHHs MK Ha im'a KnieHTa;

HopoTW BaoHKy noBigOMMeHHs (305By) MPO 3AMOBMEHHS  Komii yknageHux [okymeHTiB (3asBu npo akuent [y6nivHoi
nponosuuii/Yrogn Ta/abo 3as8K Npo BigkpUTTS Ta BeAeHHA KapTKoBOro paxyHky);

yknagatv EnekTpoHHi gorosopuy;

30MOBUTU NOCNYrYy [OCTABKM KApPTKM, BUMYLLEHOI Ha iM'a KnieHTQa, Ha BiggineHHs/ nowtomat HoBoi mowTy;

- HOpaTY baHky NoBigomMNeHHs (3aaBy) NPo 3akpUTTS KapTKoBOro Ta/a60 MNoTOYHOrO PAXYHKY 3 6€3roTiBKOBUM MEePeKasoM 30SIMLLKY
KOLUTIB 40 iHLIOro 6aHKy;

- HapaTu BaHKy noBigomneHHs (3asBy) Npo 3amosneHHs MK Ha im's [oBipeHoi ocobuy;

- HopaTn baHky NoBigoMneHHs (3asBy) NPo 3MiHy TapudHOi Mogeni 0bcnyroByBaHHS KApTKOBOro pPaxyHKy, AO IKOro BCTOHOBMEHWIA
NiMIT KPEANTYBAHHS B POMKAX NMPOrpPaAMU KPeauTyBAHHS «KpeomuTHO KapTKay;
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- HagaTy BaHKy NOBiOMIIEHHS (305BY) MPO NPOAOBXEHHS CTPOKY opeHau Ceidy.

CrarTa 2. lMpouepypa PeecTpauii B Cucremi

2.1. KnieHTw, SiKi MatoTb HaMip KopucTyBaTUCS Cnuctemoto «PanddainseH OHNANHY», MAOTb 3AINCHNTY PeecTpauito B CUCTeMi.

Ina PeecTtpauii B Cnuctemi KnieHTyHeobxigHo:
1) 3anTn Ha canT Cuctemn  https://online.raiffeisen.ua a6o 3anyctntn MobinbHUA BOAATOK CUCTEMU HO CBOEMY MObBiNbHOMY
NPUCTPOI.
2) Beectn PekBi3uTtu emitoBaHoi baHkom Ha iM'a KnienTa MK: : Homep MK, ctpok gii MK Ta CVV2/CVC2-kod. 9KWo HA MOMEHT
PeecTpauii B Cuctemi KnieHT He Mae emiToBaHoi BaHkom Ha iM'a KnieHTa MK, abo MK 3a 6yab-9Kux NpuymnH € 3a6/10KOBAHOLO, TO Y
BikHi BBOAY AaHMX MK HEO6XiQHO 3HATM MapKep, NiATBEPOXYOUMIA HASBHICTb MK, Ta BBECTM BOCbMU3HAYHWIA [lepCOHANbHUA HoMep
KnieHTa. Y pasi BBeaeHHs KnieHToM Peksi3uTis MK, NicNg HATUCKAHHA KHONKW «MpoaoBXnT» Ha Homep MobinbHoro tenedoHy
KnienTa Haginge iHpopmauinHe SMS-MOBIDOMMEHHS NMPO MPOXOOXEeHHA npouenypu Peectpauii B CUCTEMi 3 BMKOPUCTAHHSAM
Peksi3uTis K.
3) Croputwn JloriH Ta Maponb. JIOriH MNOBMHEH ByTU He MeHLWe 5-Tu Ta He Ginbwe 30-TK CMMBOMIB TA CKNAQATMCS i3 NiTep
naTuHebkoro andasiTy Ta/abo undp Ta/a60 cneucrmBoniB, WO OOCTYMNHI ANA BBOOY OOHIEH i3 KMOBI CTAHOAPTHOI KNABIATYPU
KOPWCTYBOYA MEPCOHANbHOIO Komn'toTepa. Maposib MNOBMHEH BiANOBIAATA HACTYNHUM BUMOraM: MiHIMYyM 8 CMMBORIB; MAKCMMYM
20 cuMBoOfiB; MiHIMYM 1 MaNieHbKa NiTePQ; MiHiMyM 1 Benuka nitepa; MiHiMyM 1 undpa; MiHIMyMm 1 cneuianbHUA 3HAK, TAKUA K %,
@,?,*?,ToLLo.
4) 303HA4YNTUN eNEKTPOHHY apgpecy. Ha 3a3HaveHy KnieHTOM enekTpOoHHY agpecy BaHK HONMPABNSE LECTUIHAYHWIA KoL, KW KnieHT
MOE BBECTM Yy BiAMOBIOAHOMY BiKHi 419 NiATBEPOXEHHS €NeKTPOHHOI afpecy.
O3HONOMUTMCS i3 3A5BOO MPO BUKOPUCTAHHS ENeKTPOHHOro nignucy Ta BBECTW Y BiANOBIgHOMY BikHi OOHOPA30BUIA NAPOIb, KU
BaHk HanpaBuTb HaO Homep MobinbHoro TenedoHy KnieHTa.
5) 9kLo PeecTpauist 3AiNcHI0eTbCA 0o 16.09.2019 poky, - HOOATY BiAMNOBIAi HO 3aNPONOHOBAHI CUCTEMOIO MUTAHHSA BiLHOCHO MOCNyr
BaHKa, SKMMK KOpUCTYETbCS KNIEHT. Y pasi HOJAHHS KNiEHTOM BipHUX BiQNOBigel HA NOCTABNEHI MUTAHHS KNIEHT OoTpUMye focTyn
0o Cnuctemun B AKTUBHOMY pexumMi. Y pasi BigMoBu KnieHTA Big HOJAHHS BiANOBIAeN HO NUTAHHS, 060 y BUNAAKy HOOOHHS KnieHToMm
HeBipHWUX BiOMNOBIAEN, KOpUCTYBATUCS CUCTEMOIO MOXIMBO nunwe B IHGOPMALINHOMY pexuMi. Ons KOPUCTYBAHHS AKTUBHUM
pexumMom KnieHT Mae 3BepHyTUCS Jo IHdopmauiiHoro ueHTpy baHka Ta npoinTtu Mpouenypy ineHTudikauii abo ckopuctaTucs
BAHKOMATOM, fie 3 BUKOPUCTAHHAM MK 06paTyt NyHKT MeH0 «lHLi onepauii» T LWASXOM HATUCKAHHS KHOMKM «TAK» TO BBEAEHHSM
MIH-kogy aKTUBYBATK BOCTYN A0 CucTeMun B AKTUBHOMY PEXUMI.

2.2. [1n9 HOCTYyNHWX BXofiB B CuctemMy KnieHTy HeobxigHo:

— BBecTu JloriH ansa Bxogy;

— BBecTu Maposnb gns Bxony.
Ha Mob6inbHUX NPUCTPOSIX, SKi NiATPUMYHOTb TeXHonorii 6iomeTpii, KnieHTy Moxe 6yTy HOAAHA MOXIUBICTb BUKOHATM BXif B MoBinbHWIA
ponatok «PanddainseH OHNAMHY 3 BUKOPUCTAHHAM BAIACHUX BIOMETPUYHUX OAHMX, O COME 30 BigbUTKOM Nasibus 060 TEXHOSOTIER
PO3Mi3HABAHHS 06Inyus.
SIKLLIO KNIEHT BUKOPUCTOBYE Beb-Bepcito [oaaTKy npu peectpadii B Cuctemi KnieHT nicna BBegeHHs noriHa Ta napons 3 4 nunHsa 2023 p.
NOBMHEH BBECTW Y BiANOBIZHOMY BikHi OQHOPA30BUI NAPOSIb, KA BaHK HaNpaBUTbL HO HoMep MobinbHoro TenedoHy KnieHTa.
2.3. B pasi, sKwo KnieHT Tpuui BBiB HEKOPEKTHO JloriH abo Maponb ana Bxogy, CMcTemMa [OOATKOBO 3anponoHye KnieHTy HopaTu
NiaTBEPAXEHHS, LLLO 303HAYEHI Oii BUKOHYOTbCS b6e3nocepenHbo KieHTOM, a He pO6OTU30BAHOK MPOrPAMOLO.
CucTtema byne nponoHyBaTy BBeCTH JloriH, Maponb ang Bxogy Ta HOAATU TAKE NiATBEPOXKEHHS 1O TOrO MOMEHTY, NoKu KNieEHT He BBede
KOpeKTHWUI JloriH Ta Maponb ans Bxony.

CraTTa 3. NoHoBNeHHs Maponto abo JloriHy Ansa Bxoay B pasi, akwo KnieHT 3a6yB Maponb a6o JloriH

3.1. Y Bunapky, skwo KnieHT 3a6yB Maponb ansa xony Ao CnctemMmn HeobxigHo 34iMCHUTY HOCTYMHI gji:
1) MepenTn 30 BiGNOBIAHUM NMOCUIAHHAM, PO3MILLLEeHUM Ha caiTi Cnuctemm https://online.raiffeisen.ua a6o B MobinbHoMy gopatky
Cuctemn.
2) B pianorosomy BikHi 06patu «[loHOBMTM Maponby.
3) BeecTun PekBi3nTn emiToBaHOI baHkomM Ha iM's KnieHTa MK: Homep MK, ctpok gii MK ta CVV2/CVC2-kog. AKLWO HO MOMEHT
noHoBneHHs Maponto B Cuctemi KnieHT He Mae eMiToBAHOI BaHkoM Ha 1oro im's MK, a6o MK 3a 6yapb-aKkmMx NpuYmH € 3a6/10KOBAHOLD,
y BikHi BBogy PekBi3nTiB MK HEObXigHO 3HATM MapKep, NifTBEPAXYHOUMIA HAABHICTb MK, Ta BBECTN BOCbMU3HAYHUI [1epCOHANbHINA
HoMep KnieHTa. Y pasi BBegeHHs KnieHTom Pekgi3nTie MK, Nicns HAOTUCKAHHA KHOMKWM «MpogoBXutm» HA Homep MOBGinbHOro
TenedpoHy KnieHta Haginge iHbopmauiiHe SMS-NOBIOMMAEHHS MPO NOHOBNEHHS Maposto B CUCTEMI 3 BUKOPUCTAHHSAM PekBi3unTiB
MK.
4) HopaTtv NigTBEpOXEHHS, WO 3a3HAYeEHI il BUKOHY0TbCS 6e3nocepegHbo KnieHTOM, a He poboTU30BAHOI MPOrpPAMOLO.
5) BCTOHOBUTK HOBWIA Maposib, KOTpUn byae BUKOPUCTOBYBATMCH MPU NMOJANbLUNX BXOAAX B CUCTEMY TA HATUCHYTU HA KHOMKY
«MPOJOBXNTUN.
6) Haknactn EnekTpoHHWi nignuc KnieHTa, gns 4oro Ha Homep mobinbHoro tenedoHy KnieHta BaHk Hanpasnse OQHOPA30BUiA
naposb, aknin KNieHT 3060B'A30HWI BBECTU B HACTYNHOMY BiKHI 415 NiATBEPOYKEHHS BNACHWX il Wo[o 3miHy Maponto go Cuctemu.
7) 9kwo nepenbayeHi UMM NyHKTOM Aii 3gilicHiotoTbest KnieHTom o 16.09.2019 poky Ta SKLWO 0O MOMEHTY MOHOBMIEHHS Maporto
KnieHT KOpnCTyBABCA AKTUBHUM pPexXuMmMomM CucTeMu, s MOLOBXEHHS MOXIIMBOCTI BUKOPUCTAHHSA CUCTEMU B TAKOMY PEXUMI,
KnieHT Mae HapaTy BigNOBiQi HO 3aMPONOHOBAHI CUCTEMOIO MUTAHHA BIQHOCHO Nocnyr BaHKa, AKMMK KOPUCTYETbCS KnieHT. Y pasi
HapaHHS KnieHTOM BipHMX BiZNoOBigen Ha NOCTABMEHI NMUTAHHA KNiEHT oTpuMye goctyn 0o Cuctemm B AKTUBHOMY pexumi. Y pasi
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BiOMOBW Kni€HTQ B HOQOHHS BiANOBIgeN HA NUTAHHS, A60 Yy BMNALAKY HOOOHHS KNiEHTOM HEBIpHMX BiOMNOBigen, KOPUCTyBATUCS
CucTemMot0 MOXNUBO nuie B IHPOpMALINHOMY pexuMi. [N KOPUCTYBAHHS AKTUBHUM pPeXmnMoM KnieHT MOE 3BepHYTUCS OO
IHpopmauinHoro ueHTpy BaHka Ta nponTtu Mpouenypy ineHTrdikauii abo ckopmucTaTuca BaHKOMATOM, Ae 3 BUKOPUCTAHHAM MK
06paATK NMYHKT MEHIO «IHLWi onepauii» Ta LUASXOM HATUCKAHHA KHOMKW «Tak» Ta BBeAeHHaM [MIH-kogy aKTMBYBATWM JOCTYN A0
CuctemMun B AKTUBHOMY PEXMMI.
3.2. Y Bunagky, skwo KnieHT 3a6yB J1oriH, MOro MoXHaA 3HATX B CucTemi, ons yoro KnieHTy HeO6XigHO 3AINCHUTM HACTYNHI Aii:
1) MepenTn 30 BiGNOBIGHUM NMOCUIAHHAM, PO3MILLEHUM Ha cainTi Cuctemu https://online.raiffeisen.ua a6o B MobinbHoMy gogaTtky
Cuctemn.
2) B gianorosomy BikHi 06paTtun «HaragaTu JIoriHy.
3) BBecTu PekBi3nTn emiToBaHOI baHkom Ha im'a KnieHTa MK: Homep MK, cTpok gii NK Ta CVV2/CVC2-koa. AKWOo HA MOMEHT MOLLYKY
Joriny B Cuctemi KnieHT He Mae emiToBaHOi baHkoMm Ha roro im'a 1K, abo MK 3a 6yab-aknx nprymnH € 306/10KOBAHOLO, Y BikHi BBOOY
PekBi3nTiB K HEOb6XigHO 3HATM MapKep, NiGTBEPOXYytoUnii HaseHICTb K, Ta BBECTW BOCbMU3HAYHMIA [lepCOHANbHUIA HOMEpP
KnieHTa. Y pasi BBeaeHHs KnieHToM Peksi3uTis MK, nicng HOTUCKAHHSA KHOMKW «[1pOJoBXMTMY HO Homep MOo6inbHoro tenedoHy
KnienTa Haginge iHdopmauiiHe SMS-noBigomneHHs Npo nowwyk JloriHy B CUCTeMi 3 BUKOPUCTAHHSAM PekBisuTis K.
4) Hapatn nigTBEPAXEHHS, LLIO 303HAYEH Aii BUKOHYOTbCS 6e3nocepenHbo KnieHTOM, a He pOBOTU30BAHOK NPOrPAMOIO.
5) Haknactu EnektpoHHuin nignuc Knienta, ong Yoro Ha Homep MobinbHoro TenedoHy KnieHta BaHk Hanpasnse OgHOPaA30BUi
naponb, K1 KnieHT 3000B'A3aHMI BBECTU Y BiAMOBIOHOMY BikHi NS NigTBEPOKEHHS BNACHMX Al Wofo nowyky JloriHy B Cuctemi,
nicns Yoro KnieHTy B iHTepdeiici Cuctemun byae 303HAYEHO 3HAWAEHWUA B CUcTeMi JIOTiH.
3.2.1. KniEHT MA€E MOX/IMBICTb 3MiHUTW B CUCTEMi BCTOHOBNEHWI paHiLue J1oriH. 3 i€l MeTor HeobxigHo:
1) ABTOpM3yBATMCS B CUCTEMI, BUKOPUCTOBYIOUM JTOriH Ta MNaponsb.
2) Mepen Ty B MeHO «HaNaLTyBAHHS NPOdINo» Ta HATUCHYTU KHOMKY «3MiHUTU JIOTiH».
3) BkasaTu HOBWIA J1OriH y BiONOBIQHOMY [iaI0roBOMY BiKHI.
4) Haknactn EnekTpoHHWIiA nignuc KnieHTa, gns 4oro Ha Homep MobinbHoro tenedoHy KnieHTa BaHk Hanpasnsie OgHOPa30BuiA
naponb, KU KNieHT 3060B'930HUI BBECTU B HACTYMHOMY BikHi 015 NiATBEPOKEHHS BNOACHUX Aiil WoAo 3MiHK JloriHy o Cuctemu.
CtaTtTsa 4. BnoKyBaHHA poctyny Ao Cncremm
4.1. BNOKYBAHHSA [OCTyny Ao CucteMy Moxe 6yTu 34ilCHEHO 3a iHiLiaTuBO KnieHTA, B HACTYNHUX BUNALKOX, Afle He 0BMeXyunch
HUMWN:
—  KnieHT He 6axae KopucTyBaTnCh CMCTEMOLD;
— KnieHT BTpaTB Homep MobinbHoro TenedoHy;
— ABTeHTM®iKaUINHI OaHi KniEHTa CKOMNPOMEeTOBAHO (TOBTO, € MIACTABX BBAXATK, WO JloriH Ta Maponb cTanm BigOMi CTOPOHHIN
0co6i).
4.2. [ina 610KyBaHHS goctyny o Cuctemu KnieHTy HeobXigHO 3BepHYTUCb 00 IHOOPMALIHOrO LeHTPY a60 y BigaineHHs baHky.
4.3. bnokyBaHHS focTyny 0o Cuctemu moxe 6yTuy 3[ilCHEHO 30 iHiliaTnBo BaHky y BU3HaveHnx CtaTTeto 6 Po3piny 4 Mpaswn.

CrartTa 5. Po36/10KyBAHHS goctyny go Cucremm
5.1. P036n10KyBAHHSA JocTyny go Cuctemu, Skuii paHile 6yno 306710KOBAHO 30 iHiLiaTBOK KNIEHTA, MOXIMBE NMLWe MiCns 3BEPHEHHS
KnieHTa go BipAineHHs BaHky i3 BigNOBIAHOK NMCbMOBOO 30SIBOKO NPO 3MiHY YMOB 06CNyroByBaHHS B Cuctemi «PaiiddainzeH OHNANH»
TO Npep’sBfieHHs NPaLiBHUKY BaHKy nacnopTy abo fOKYMEHTY, Lo MNOCBigYy€E 0Coby.

CTartTa 6. MpaBua BUKOHAHHSA 6AHKIBCbKMX onepawin B Cuctemi
6.1. NMepekas KOLWTIB MiX BIAcHUMU PaxyHkamu KnieHTa (nepekasn)
B CucTemi nepenbayeHa MOXIMBICTb 30INCHIOBATU HACTYMNHI BUAW nepekasis (Tabnuus No1)
Tabnuua N1

3 KOPTKOBOIO PAXYHKY
B HOLIOHOMbHI BANtOTI,
B .
3 KapTkosoro Sl . 3 BiOKpUTOro B bynb-
3 KapTtkoBoro . PAXyHKY 3a MoTouHoro N
. | paxyHKy, aKuia MoTOYHOrO | IKOMY H6AHKY YKPQAiHM 3
PAXYHKY, KW Bknagom PAXYHKY
06CNyroBy€eTbCA . . POXYHKY BUKOPUCTAHHSM
Twun nepekasy 06CNyroByETbCS «YHiBepcanbHUn» ona L , o
30 [lebeToBO- . «[ns PEKBI3UTIB MIATIXXHOI
3a [le6eToBOIO (CA15) Ta di3nYHNX . .
KpeanTHO . . BUMAT» | KAPTKW, EMITOBAHOI [0
CXeMOto «3pOCTArYUNN» oci6
CXeMOt0 (CA20) (CA 02) (CA10) TAKOrO PAXYHKY
(nepekas «3 KAPTKM Ha
KOPTKY»)
Ha BknagHuM paxyHOK 3a
Bknagom «OLwagHnny v v v v
Ha BknagHMA paxyHOK 3a
Bkrnagom «Knacuynummn
CTpoKoBUin» (nepumin v v v v
BHECOK)
Ha BkNOgHWA pPOXYyHOK 30 Vi Vi
Bknagom  «YHiBepcanbHMiA» (Tinbkn B y (Tinbku B v
(CA15) Ta «3pocTaroUnin»| HALIOHAMbHIN HaUioHAMb
(CA20) BAJIIOTI) Hill BaNtOTI)
Camr: ' IHbOpMALLIiHWIA LLeHTp: E-mail:

0(800) 500-500; 490-88-88 y Kuesi
I

5213 mobinbHoro (s aboHeHTiB Vodafone)

info@raiffeisen.ua

CropiHka 127 3175



mailto:info@raiffeisen.ua
https://online.raiffeisen.ua/

Ha ToTo4YHMIn paxyHoOK [ns

di3nyHmMx oci6 (CA02) v v v v v

Ha KapTkoBuii paxyHoK

KA 0BCNYroByeTbCH 34 v v v v v v
[1e6eTOBOKO CXEMOIO

Ha KapTkoBuiA  paxyHoOK,

KA 0BCNYroByeTbCH 34

[ebeToBO-KpeaUTHOO v v v v v
CXeMOo

Ha noraLueHHs

3060proBAHOCTI 3a

kpegutom B M3  «baHK v v v v

MacTep» (CA10, CA02)

Ha noratleHHs

3060pProBAHOCTI 3a V V V

KpegnTom B M3 «SHELL»

6.1.1. 3 MeTOHO iHILiOBAHHS Nepekasy MixXX BAACHMMN PaxyHKamu KnieHT M€ 30iACHUTU HOCTYNHI Aii B CucTtemi:

06paTw i3 nepeniky (BUNagHMin cnucok) PaxyHok/MNK, emiToBaHy o KOpTKOBOrO PaXyHKY, 3 1KOro byae 3AicHIoBATUCH [JorosipHe
CMNNCAHHA KOLWTIB (BaNi — paXyHOK CNCAHHS);

06paTtu Homep PaxyHky/MK, emiToBaHy fo KOPTKOBOro paxyHKy (BUNAZHWIA CMNCOK), HO IKMIA HEOOXiIAHO 3QIMCHUTI NEPEKA3 KOLLTIB
(gani — paxyHoOK 3apaxyBaHHS);

BKA3ATU CyMy NEPEKA3y T HATUCHYTU HA KHOMKY «MpOJoBXUTWY,

nicns TOro, K HA eKPaHi 3'9BUTbCS MOBIAOMIIEHHS MPO PO3MIP KOMICii 30 nepeka3 (y pasi HOSBHOCTI KOMICIT 30 onepawito 3rigHo
Tapwudis Ha onepaii B Cuctemi «PanddarizeH OHNAKH»), TOBTOPHO HATUCHYTW HA KHOMKY «[1pOOOBXNTWY;

HaknacTu EnekTpoHHUI nignuc KnieHTa, Ansg 4yoro nicns oTpuMaHHs OQHOPA30BOro NApOSto, LWo Hadinge y SMS-nosigomneHHi abo MYLL-
MOBiOOMIEHHI, BBECTW NOro Y BignosigHe nosie CUCTEMUTA HOTUCHYTU HO KHOMKY «POJOBXMTMY (SKLLO Lie BUMArdeTbCS CUCTEMOD).
6.1.2. baHK BMKOHYE iHiLjiioBaHe KniEHTOM 3rigHo nignyHkTy 6.1.1. nyHKTy 6.1. CTaTTi 6 Po3giny | IHCTpyKuii [JJopyYyeHHS HO OOroBipHe
CMUCAHHSA 3 BNACHOMO PAXYHKY HA iHWWIA BNACHWIA POXyHOK (Nepekas) 3a HOCTYMNHUX YMOB:

MonepenHbo b6yna ycniwHo nposegeHa ABTeHTudikauis KnieHta B Cuctemi;

PaxyHOK CMIMCOHHSA € QKTUBHUM, He 306/TOKOBAHNM, HE 3AKPUTUM;

POaxyHOK CIMCAHHS MAE xo4a 6 ofHy akTUBHY (He3a6110koBaHy) MK (y pasi, SKLLO pAXyHOK CMUCAHHS - KOpTKOBUIA);

POXyHOK 30PAXYBAHHS € AKTUBHUM, HE 306/T0KOBAHUM, HE 30KPUTUM;

PaxyHOK 30paxyBaHHS MAE X04a 6 0gHy aKTMBHY MnaTixHY KapTKy (y pasi, AKLLO paxyHOK 30paxyBaHHS - KOpTKOBWIA);

PaxyHOK 3apaxyBaHHS Nependaydae MOX/IMBICTb MOMOBHEHHS (0N BKNAgHUX paxyHKiB);

Ha paxyHKy CMUCAHHSA HO MOMEHT iHILIFOBOHHS Nepekasy 0OCTATHLO KOLWTIB ANS 30iICHEHHS NEPEKA3Y i3 BPAXYBAHHAM CyMU KOMICii
(B pasi HasBHOCTI kKOMicii 3a onepauito 3rigHo Tapudis Ha onepadii B cuctemi «PandoarseH OHNANHY);

BantoTa paxyHKy CMCAHHS CNiBNAQJE i3 BASTOTOK PAXYHKY 30PUXYBAHHS;

Cyma nepekasy, y pasi noro BUKOHAHHS 3 KOPTKOBOro paxyHky, He nepesuLuye JlimiT - 1;

Ha [opyyeHHs HOKNOgeHo EnekTpoHHMI nignuc KnieHTa wnsxom BBefeHHs OQHOPA30BOrO MAponst (AKWO Le BMMAranocs
CucTemoto).

6.1.3. 3 MeTOHO iHiLiOBaHHS KNiEHTOM nepekasy 3 KAPTKOBOIO PAXYHKY, BiGKPUTOro B ByfAb-koMy OaHKY YKPOiHU 3 BUKOPUCTAHHSAM
€MITOBAHOI 4O TAKOro PaxyHKy PeKBi3UTIB NAATIXHOI KAPTKM (MepeKas «3 KAPTKU HA KAPTKY») HO BAACHUA KApTKOBUIA PaXyHOK, KnieHT
MOE 3LINCHUTY HACTYNHI fji B Cuctemi:

BBECTW MOBHWI HOMEP NJIATIXXHOI KAPTKW, EMITOBAHOI 6y Ab-SKMM iHLUMM 6AHKOM YKPAiHW 0O PAXYHKY B HALOHANbHIN BantoTi (nani
- PAXYHOK CMMCAHHS), CTPOK Aii TAKOI MAaTiXHOI KapTku Ta CVV2/CVC2-kop;

06paTtu pekgi3uTy MK (BUNagHUin cnmcok), eMiToBaHoi baHkoM fo KapTKoBOro paxyHky KnieHTa, Ha SiKUA HEOBXIQHO 34iCHUTK
nepekas KOLWTIB (Bani — paXyHOK 3apAXyBAHHS);

BKA3ATW CyMy Nnepekasy Ta HATUCHYTU HA KHOMKY «MPOLOBXUTIY;

nicnsa TOro, K HA eKPaHi 3'aBUTbCA MNOBIOOMMEHHS NPO PO3MIp KOMICii 3a nepekas (y pasi HAABHOCTI KOMICIT 30 onepauito 3rigHo
Tapudis Ha onepauii B Cuctemi «PanddanseH OHNANHY), NOBTOPHO HATUCHYTW HA KHOMKY «[IPOJOBXUTNY;

nicns otpumaHHs OTIM-naponto, Wo Haginge y SMS-nosigoMneHHi Ha HoMep TenedoHy KIEHTA, Y Pa3i AKLLO BiLHOCHO eMiTOBAHOI
[0 POXYHKY CMIUCAHHS NAIATIXHOI KAOPTKM aKTBOBAHO 3D-Secure, BBECTW A0Or0 Y BignosigHe nosie CUCTEMU TA HATUCHYTU HA KHOMKY
«MpoJoBXNTU» (AKLLO Le BUMAraeTbcs CUCTEMOLD).

6.1.4. 3a0paxyBAHHS KOLUTIB HA BNACHWA KApTKOBWIA paxyHOK KnieHTa 3a 3giicHeHUM 3rigHo nignyHkTy 6.1.3. nyHKTY 6.1. CTaTTi 6 Po3giny
| [HCTPYKLU,ii NePeKa30M «KAPTKA-KAPTKA» € MOXITMBMM, 30KPEMQ, NPY OTPUMAHHI HACTYMHUX YMOB:

MonepenHbo byna ycnilwHo npoeaeHa ABTeHTUdikauia KnieHta B Cuctemi;

MNaTiXHA KAPTKA, EMITOBAHA [0 PAXYHKY CMIUCAHHS € AKTUBHOIO (He 306/10KOBAHOLO);

MK, eMiTOBAHO A0 PAXYHKY 30POXYBOHHS € OKTUBHOM (HE 306J710KOBAHO);

Ha paxyHKy CMUCAHHSA HO MOMEHT iHILIFOBAHHS NepeKkasy 0OCTATHLO KOLWITIB 415 30iNCHEHHS NepeKkasy i3 BPOXYBAHHSM CyMU KOMiICii
(B pasi HasBHOCTI KOMicii 3a onepadito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddainzeH OHNANHY);

BantoTa paxyHKy CAMCAHHA CNiBNOAAE i3 BAOTOI PAXYHKY 30PAXYBAHHS;

OTN-naponb, wo 6yB BuKopUcTaHui KnieHToM (y pasi sKWO BIQHOCHO MAATIXHOI KAPTKW, eMiTOBAHOI 0O PAXYHKY CMUCAHHS
aKTUBOBAHO 3D-Secure), € BipHUM;

Camr: ! IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
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6.2.

JoTpumaHo JTimiT - 2.

3picHeHHs onepauin KyniBni/npopaxy 6e3roTiBkoBoi iHo3eMHoi BantoTu (Jonapu CLUA/EBpO)

PaxyHKn A5 CNMCAHHA/3apaxyBAHHS KOLUTIB 30 onepaLieto KyniBni/npoaaxy 6e3roTiBkoBoi iHo3eMHoI BantoTu (Tabnuua N22)

Tabnuusa N°2

3 MoTtoyHoro 3 MoTtoyHoro 3 BknapgHoOro paxyHky 3a
PaxyHOK CMMCOHHSA/30paxXyBAHHS 3 KapTKOBOro paxyHKy,
. . L M PAXyHKY Ons PAXYHKY «[ns Bknagom
KOLUTIB 30 onepauieto Kynieni/mpogaxy | SKuin 06CnyroByeTbCs 3a I —— BANNGTY T (O T3]
6e3roTiBKOBOi iHO3eMHOI BASOTU [ebeToBOK CXEMO (CAO2) (CA10) +a «3pocTaiouni» (CA0)
Ha KapTKoBMIA  paXyHOK,  SKWM v N v N
06CnNyroByeTbcs 30 [1e6eTOBOKO CXEMOK
Ha KapTKOBWIA  PAXYHOK, SIKWIA v v v v
06CNYroByETHCS 3a JebeToBo-
KPeOmMTHOI CXEMOK
Ha MoToyHWiA paxyHoK Ans &isvyHmnx Vv v v v
oci6 (CA02)
Ha MOTOYHUI paxyHOK «[nsi BAMNATY N N N N
(CA10)
Ha BknapgHuini paxyHok 3a Bknagom i V i V
«KNIaCMYHWUIA CTPOKOBUIAN
Ha BknagHwWin paxyHok 3a Bknagom Vv V V
«YHiBepcanbHUn» (CA15) Ta
«3pocTatouminn (CA20)

6.2.1. 3 MeTOH iHiLilOBAHHS onepauii KyniBni/nponaxy 6e3roTiBKOBOi iHO3eMHOiI BanoTh KNiEHT MAE 3AINCHATW HACTYNHI gii B Cuctemi:

0bpaTn MeHto «O6MiH BaMOTY;

06paTu i3 nepeniky (BMNagHuMin cnucok) PaxyHok/MK, emiToBaHy 0o KOpTKOBOro paxyHky, 3 1Koro 6yae 34icHoBaTUCh [orosipHe
CMUCAHHS KOLITIB ([ani — paxyHOK CIMCAHHS); AKWo KNiEHT 0bMpaE paxyHOK CAMCOHHS B FPUBHI, L& € MNiACTABOKO A8 CNUCAHHSA
BAHKOM KOLUTIB 3 LibOro PaxyHKy B FPUBHI, KyniBNi 30 FPUBHI iIHO3€MHOI BAMOTX 30 BU3HOYEHUM BAHKOM Kypcom 3 mocnigyouunm i
30PAXyBAHHAM HO 06paHUin KnieHTOM PaxyHOK B iHO3eMHilA BamHOTi; SKLWO KNiEHT 0bupae paxyHOK CMMCAHHS B iIHO3EMHI BANOTI
(Oonapwn CLUA, €BpO), Le € NiACTABOK O CNUCAHHS BAHKOM KOLWTIB 3 LbOro PaxyHKy B iHO3eMHili BANHOTI, MpoaaXy iHO3eMHOI
BASIIOTW 30 BU3HAYEHMM BAHKOM KypCOM 3 MOCAigytoUuMM 3apaxyBAHHSM OTPUMOHOI Bif, MPOQAXY FPUBHI HO 0BpaHU KnieHToMm
PaxyHOK B rpuBHi;

06paTy Homep PaxyHky/MK, eMiToBOHY 80 KapTKOBOro paxyHKy (BUNAZHWUA CANCOK), HO SKUIA HEOBXIAHO 3MINCHUTI 3APAXYBAHHS
KOLUTIB 30 onepaLieto (Bani — paxyHOK 3apaxyBaHHS);

BKO3ATW CyMy KyniB/i/npoaaxy iHO3eMHOI BASIKOTU TA HATUCHYTU HA KHOMKY «[MPOOOBXUTNY;

nicns Toro, 9K Ha eKPaHi 3'aBMTbCS iHGOPMALLF MPO CyMy CMMCAHHS KOLUTIB TG CYMY 3APAXYBOHHS KOLUTIB B 30/I€XHOCTI Bif, TUMY
0b6paHoi onepadii (kynisni 41 NPOQAXY), NOBTOPHO HAOTUCHYTW HO KHOMKY «[1pOOOBXUTWY;

NiATBEPANTM ONEPALtO LUNSXOM HAKIAOeHHS EnekTpoHHOro nignucy KnieHta, gns 4oro nicng oTpMMaHHs OQHOPA30BOro NAposito,
Wwo Hapinpe y SMS-nosigomneHHi abo MYLL-noBigoMneHHi, BBeECTW oro y BignosigHe none CUCTEMUTA HOTUCHYTWU HA KHOMKY
«MpoOoBXUTM(SKLLO Lie BUMAraeTbcst CUCTEMOLD).

KnieHT MO€e npaBo BIOMOBUTUCS Bif, 3MINCHEHHS onepauii KyniBni/npodaxy 6e3roTiBKOBOi iHO3eMHOI BASIOTW OO MOMEHTY ii
NigTBEPAXEHHS HOKNAOeHHAIM EnekTpoHHoro nignucy KnienTa.

6.2.2. BaHK BVMKOHYE iHiLinOBOHY KNiEHTOM 3rigHO MignyHKTYy 6.2.1. NyHKTYy 6.2. CTaTTi 6 Po3giny | IHCTpyKLii onepaduito Kynisni/npogaxy
6e3roTiBKOBOi iHO3eMHOI BAIKOTU 30 HACTYMHUX YMOB:

6.3.

MonepenHbo 6yna ycniwHo nposedeHa ABTeHTUdikauia KnieHta B Cuctemi;

PAxyHOK CMIMCOHHS € OKTUBHUM, He 306/TOKOBAHNM, HE 3AKPUTUM;

PaxyHOK CMMCAHHA MA€E xo4a 6 oaHy akTUBHY (He3a610koBaHY) MK (y pasi, SKLLO pAXyHOK CMUCAHHS - KapTKOBUN);
PaxyHOK 3a0paxyBAHHS € AKTUBHUM, HEe 306/10KOBAHWM, HE 30KPUTUM;

PaxyHOK 30paxXyBOHHS MAE Xo4a 6 0Hy akTUBHY MNaTixxHy KapTKy (y pasi, SKLO PAXyHOK 3apAaxyBaHHS - KOpTKOBWIA);
Ha paxyHKy CMUCOHHSA HO MOMEHT iHiLiFOBOHHS Onepauii [OCTATHbO KOLWITIB AN ii 34iNCHEHHS i3 BPAXyBAHHAM CyMU KOMICIT (B pasi
HASIBHOCTI KOMICii 3a onepadito 3rigHo Tapndis Ha onepadii B Cnuctemi «PariddarizeH OHNANHY);

BantoTa paxyHKy CNMCcaHHSA Moxe 6yTu: rpusHs, Oonapu CLUA, €Bpo;

BantoTa paxyHky 3apaxyBaHHa Moxe byTu: rpusHs, Jonapu CLUA, €spo;

BantoTa paxyHKy CMMCAHHSA HE MOXe CMiBNAJATH i3 BAIFOTOK PAXYHKY 3APAXYBAHHS;

CyMa cnncaHHs KoL TiB 3 KOPTKOBOro paxyHky (y pasi, IKLO paxXyHOK CMUCAHHS — KOPTKOBWIA), He nepeBuLLye JTiMiT - 1
Onepauia nigTBepaXeHa HaknageHHam EnekTpoHHoro nignucy KnieHta wnsaxom BBegeHHs OQHOPA30BOro Napons.

Mepekas KOLWTIB HO KOPUCTb TPeTiX oci6 (nnarexi)

B CucTtemi nepenbayeHa MOXIMBICTb 30INCHIOBATU HOCTYMNHI BUAW nepekasis (Tabnuus N22)

Tabnuusa N°3

3 KapTkoBoro paxyHky, | 3 KapTKOBOro paxyHky, 3 KAPTKOBOIrO PAXYHKY
Tun nepekasy KA 0BCNYroBY€ETbCS KA 0BCNYroBY€ETbCS 3a KnieHTa B HALiOHONbHIN
30 [1e6eTOBOK CXEMOO KpeanTHOK CXxemoto BAJTHOTI, BiAKPUTOrO B Oyab-
Camr: ' IHpopMaLLiNHUIA LLeHTp: E-mail:
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ab6o JebeToBO-
KPeanTHOI CXEMOHO

AKOMY 6QAHKY YKPQiHM 3
BUKOPUCTAHHAM PEKBI3UTIB
NNATiIXXHOI KAPTKW, EMITOBAHOI
00 TAKOro paxyHky (nepekas
«3 KOPTKU HO KAPTKY»)

Ha KapTKOBWMIA PaXyHOK TpPeTboi ocobu 3a
HoMepoM [1K - nepeka3s «3 KAPTKN Ha
KapTKy» (KOPTKA OTPUMYBOYO €MITOBAHA
AT «PaiiddarizeH BaHk»)

v

Ha KapTKOBWIA PaXyHOK TpPeTboi ocobu 3a
HoMmepoM [1K - nepeka3s «3 KAPTKW Ha
KapTKy» (KapTKa OTpPMMYyBAYd €MiTOBAHO
6yOb-g9KUM iHLIUM 6AHKOM YKPAiHW)

Ha kopucTtb TpeTboi 0cobu, paxyHOK SKOi
BiOKPUTWIA B OyOb-AKOMYy 6aHKY YKpaiHu
(CEN - nnaTix)

Ha kopucTb TpeTboi 0cobu, PaxyHOK SKOi
BigkpuTnii B AT «PanddaiseH BaHk»

Ha kopucTtb cyb'ekTiB rocnogaptoBaHHSA B

pamkax Mocnyru «Mepekasn TOB MBK»

6.3.1. 3 MeTOH0 iHiLiFOBAHHS Nepekasy Ha KOPUCTb TPETIX 0Cib (OKpiM Nepekasy «3 KAPTKN HA KAPTKY») KNiEHT MAE 30iNCHUTN HOCTYNHI Oji
B Cuctemi:

0bpaTu i3 nepeniky (BunagHUn cnmncok) MK, eMiToBaHy [o KApTKOBOro paxyHky, 3 ikoro 6yae 30iiCHIOBATMCH [LOroBipHe CrICAHHS
ko TiB (gani — MK paxyHKy CUCAHHS);

BBECTV HOMEP PAXYHKY OTPYMYBAYA KOLUTIB;

BBecTU MIB ¢i3nyHoi ocobu (ons oTpUmMyBaYiB - i3nYHMX OCI6) 060 HONMEHYBAHHS HOPUAUYHOI 0CO6U (O OTPUMYBAYIB —
FOPUANYHMX OCiB), HO KOPUCTb KO iHILIFOETLCSA NepeKkas KOLWTIB;

BBeCTY MOO BaHKY OTPUMYBAYA KOLLITIB;

BeecTU IMH oTprMyBaYa KOWTIB (B9 oTpuMyBayiB - $isnyHMX 0cib) abo kog EAPMOY 6aHKy oTpMMyBaya (4a4 OTPUMYBAYIB -
HOPUONYHMX OCi6);

BKO3ATW CyMy nepekasy;

BKO3ATY NPU3HAYEHHS NATEXY TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY;

nicng Toro, K HA eKPaHi 3'aBUTbCS NOBIJOMITIEHHS NPO PO3MIP KOMICIi 30 nepekas KowTiB (y pasi HASBHOCTI KOMICIii 3a onepauito
3rigHo Tapurdis Ha onepadii B Cuctemi «PanddanseH OHNANH») TOBTOPHO HATUCHYTU HO KHOMKY «MPOJOBXNTUY;

HaknacTu EnekTpoHHUA nignuc KnieHTa, ons 4yoro nicns oTpuMaHHs OQHOPA30BOro NAPOSO, WO Hadinge y SMS-noBigoMneHHi
a60 NYLL-noBigoMneHHi, BBECTM 10ro y BianosigHe none CUCTEMU TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY (SKLLO Lie BUMATaETLCS
Cuctemoro);

Mpw iHiLilOBaHHI Nepeka3y B CUCTEMi TEXHIYHO HE Peani3oBAHO 3A3HOYEHHS KNIEHTOM OATU BANMOTYBAHHSA. ONs iHiLitOBAHHS
nepekasy i3 [AaTO BANOTYBAHHSA KNIEHT MOXe 3BepHYTMCS 0 BigAineHHa baHky.

6.3.2. 3 MeTOH0 iHILiFOBOHHS Nepeka3sy 3 BNAacHoro KapTkoBOro paxyHky KnieHTa Ha KOPTKOBUI PaXyHOK TPETbOi 0CO6M B HALLIOHANbHIN
BOJIIOTI, BIiOKPUTUIA B ByOb-IKOMY 6AHKY YKPQiHW 3 BUKOPUCTOHHSM PEKBI3WTIB MAATIXXHUX KAPTOK, eMITOBAHMX OO TAKMX POXYHKIiB
(Nepekas «3 KAPTKY HA KAPTKY») , KNIEHT MAE 30iNCHUTU HACTYNHI gii B Cnctemi:

06paTu i3 nepeniky (BunagHun cnucok) MK, emiToBaHy 0o KapTKOBOro paxyHky, 3 SKoro 6yae 3aiicHoBATUCh [oroBipHe CMMCAHHS
kowTiB (gani — NK paxyHKy CMCAHHS);

BBECTY 16-TW 3HAYHWIA HOMEP NNATIXHOI KOPTKA OTPUMYBAYA KOLUTIB;

nepeBipuTU BIQNOBIOHICTb BKA3AHOrO HOMEPY MAATIXXHOI KAPTKM  OTpMMyBAYA i3 iM'amM Ta npisBuwem B noni «MIb/Hasea
OTPUMYBQYA» (SKLLO MAATIXHA KAPTKM OTPUMYBAYA KOLUTIB €MITOBAHA iHLLIMM BAHKOM YKPAiHW, TO iM'S TA MpPi3BMLLE OTPMMYBAYA
He BiBobpPaXAETHCA);

HATUCHYTW HA KHOMKY «MpOJoBXNTUY;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pasi HAABHOCTI KOMICii 30 onepauito
3rigHo Tapudis Ha onepadii B Cuctemi «PaiiddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[1pOOOBXUTY;

HaKNACTW EnekTpoHHMin nignuc KnieHTa, pns 4yoro nicns oTpMMaHHS OQHOPA30BOro NAposito, Wo Haginge y SMS-nosigomneHHi abo
MYLLU-noBigomneHHi, BBeCTW 1oro y BignosigHe none CUCTEMU TA HOTUCHYTU HO KHOMKY «MPOJoBXUTU» (SKLLO Lie BUMAraeThes
CucTemoto).

6.3.3 3 MeTO iHILilOBAHHS NAATEXY HA KOPUCTb CyO'eEKTIB rOCMOQAPIOBAHHA B pamMkax Mocnyru «Mepekasn TOB MEBEK», KnieHT mae
30iCHUTW HOCTYNHI aii B Cuctemi:

0bpaTK HEOBXIOHOMO CyH'eEKTA FOCMOOUPHOBAHHS - MOCTAYASIBHMKA MOCAYT i3 Nepesiky NoCTAYabHUKIB MOCHYT;

0bpaTwu i3 nepeniky (BunagHmin cnmcok) MK, eMiToBaHy Ao KOPTKOBOro paxyHky, 3 9Koro byae 30iiCHI0BATUCH [OroBipHe CMCAHHS
kowTiB (gani — MK paxyHKy CAMCaHHs);

BBECTW AAHi, HEOOXIOHI ANg BUKOHOHHS ONMIATY PAXYHKY NOCTAYASIbHUKA NOocnyr (Hanpuknag, 0ocoboBuMin paxyHoK a60HEHTA, HOMepP
TenedpoHy, HomMep [OroBopy, MOKA3HUKM NiYNIbHUKA TOLLO);

BKO3ATW CyMy nepekasy;
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— HATWCHYTW HA KHOMKY «[IPOJOBXUTNY;

— nicng Toro, K HO eKpPaHi 3'ABUTbCS MOBIZOMIIEHHS NPO PO3MIpP KOMICIi 30 nepeka3s KowTiB (y pasi HASABHOCTI KOMICIi 3a onepadito
3rigHoO TapmdiB NOCTAYANBHMKIB NOCAYT) MOBTOPHO HATUCHYTU HO KHOMKY «[POJOBXUTIY;

— - HoknacTy EnekTpoHHWIA Nignuc KnieHTa, Ans Yoro nicns oTpuMarHHs OQHOPA30BOro NAposito, Wo Hagiiae y SMS-noBigoMeHHi
a6o MYLLU-noBigomneHHi, BBECTM A10ro y BignoeigHe none CUCTEMU TA HAOTUCHYTW HA KHOMKY «MPOAOBXUTU» (SKLLO Lie BUMAraeTbCS
CucTemotro)..

6.3.4 3 MeTOK O[HOYACHOIO iHILIFOBAHHS NAATEXIB HA KOPUCTb AEKiNbKOX Cy6'eKTiB rocnoAaptoBaHHs B pamkax Mocnyru «Mepekasu TOB
MBK», KnieHT Ma€ 3AiNCHUTY HACTYNHiI gii B Cuctemi:

— 0bpaTu Ta BigMITUTWN HEOOXIAHI LLABMOHN MATEXIB HA KOPUCTb BiANOBIAHNX CY6'EKTIB rOCNOACPIOBAHHS - MOCTAYASIbHUKIB NOCYT
3 nonepegHbLO CTBOPEHMX TA 36epexeHnx KNieHTOM LLaboHIB;

— BKO3ATM CyMU MNATEXIB;

— HOTWUCHYTW HA KHOMKY «[POJOBXUTNY;

— HOKNACTW ENekTpOHHMIA nignuc KnieHTa, Ans 4oro nicns oTpUMaHHa OQHOPA30BOro NAPOSHO, WO Haginge y SMS-noeigomneHHi abo
MYLLU-noBigomneHHi, BBECTW Oro y BignoBigHe none CUCTEMU TA HAOTUCHYTWU HA KHOMKY «MpogoBXuTuy (SKLO Le BMMAraeTbes
CucTemoto).

6.3.5. 3 MeTOH0 iHILitOBAHHS KNiEHTOM nepekasy 3 KOPTKOBOro paxyHky KnieHTa B HOLOHASbHIN BAMHOTI, BiOKPUTOro B 6yAb-9KOMy BaHKY
YKPaiHM HO KOPTKOBWIA PAXYHOK TPETbOi 0CO6U B HALIOHAMbHIA BANOTI, BIOKPUTUIA B ByOb-9KOMY OAHKY YKPQiHU 3 BUKOPUCTOHHAM
PEeKBI3UTIB NIATIXHMX KAPTOK, EMITOBAHMX OO TAKUX PAXYHKIB (MepeKas «3 KApTKU HA KapTKy»), KMiEHT MAE 30iNCHUTYN HACTYMHI aii B
CucTemi:

— BBECTM MOBHUI HOMEP MNATIXHOI KAPTKW, EMITOBAHOI 6yAb-KUM iHLUMM BOHKOM YKPQiHM 0O PAXyHKY KNiEHTO B HALIOHAMbHIN
BONOTI (BOMI - PAXYHOK CMMCAHHS), CTPOK Ail TAKOi MAATiXHOI KapTkun Ta CVV2/CVC2-kog;

—  LUNSIXOM MPOCTABMIEHHS BiAMITKM Y BiANOBIQHOMY Yek-60KCi NigTBEPANTM, WO MIATIXHA KAPTKA 0O PAXYHKY CMMCOHHS EMITOBAHA
Ha iM'a KnieHTa;

—  BBECTM 16-TV 3HAYHWIA HOMEP NIATIXXHOI KOPTKA OTPUMYBQYA KOLUTIB;

— BKO3ATM CyMYy Mepekasy T HOTUCHYTU HO KHOMKY «[pOfoBXUTNY;

— nicng TOro, fIK Ha eKPaHi 3'9BUTbCS MOBIAOMIIEHHS MPO PO3MIP KOMICii 30 nepekas (y pasi HAABHOCTI KOMICii 30 onepauito 3rigHo
Tapudis Ha onepauii B Cuctemi «PanddainzeH OHNAMHY), NOBTOPHO HATUCHYTW HA KHOMKY «[IPOJOBXUTNY;

— nicns oTpuMaHHs OTM-naponto, Wwo Haginge y SMS-nosigoMneHHi Ha Homep TenedoHy KnieHTd (y pasi AKLLO BiGHOCHO eMiTOBAHOI
[0 PAXYHKY CMIMCAHHS NNATIXXHOI KAPTKU aKTMBOBAHO 3D-Secure), BBECTM A0Or0 y BignosigHe none CUCTEMUTA HOTUCHYTU HA KHOMKY
«MpopoBXMTMY (AKLLO Lie BUMAraeTbcst CUCTEMORO).

6.3.6. baHK BUKOHYE iHiLiloBaHe KnieHTOM [Jopy4YeHHs HO [OrOBipHE CMUCAHHSA 3 BIACHOrO PaxyHKy KniEHTA HO KOPUCTb TPETbOi 0CobMm
(nnaTix) (y Tomy uncni nepekas «3 KAPTKU HO KAPTKY») 30 HACTYMHUX YMOB:

— MonepepnHbo byna ycniwHo npoeeneHa ABTeHTUdikauis KnieHta B Cuctemi;

—  TK paxyHKy CMMUCOHHS € QKTUBHO (HEe 306710KOBAHOH));

— PaxyHOK 3apaxyBaHHS € OKTUBHUM, HE 306/10KOBAHUM, HE 30KPUTUM (019 NNATEXIB, SIKi BAKOHYHOTbCS HO PAXYHKW, BioKpUTI B BaHKYy);

— K, BunyweHa 0o KapTKoBOro paxyHKy, HO KW 30iNCHIOETbCS NepeKas KOLWTiB, eMiTOBAHA BAHKOM Ta € aKTUBHOO (y pasi, SKLLO
NAATIK «KKAPTKA-KAPTKA» BUKOHYETLCS HA BIOKPUTUIA B BAHKY pOXyHOK OTpUMYBAYQ);

— NNATKHA KOPTKQ, BUMYLLEHA 0O POXYHKY, HO IKUIA 30iACHIOETLCS Nepekas KOLUTIB, EMITOBAHO 6AHKOM YKPAiHW, € AKTUBHO (y pasi,
SIKLLIO BUKOHYETbLCS MNATIK «KAPTKA-KAPTKA» HO PAXYHOK OTPUMYBAYQ, BIOKPUTUA B ByOb-SKOMY iHLLOMY 6AHKY YKPQiHN);

—  [O0Hi, HeOBXiaHI 0N BUKOHOHHS OMIOTU PAXYHKY NOCTAYANbHUKA Nocnyr B paMkax Mocnyru «Mepekasu TOB MEK», € akTyanbHUMY,
BiZMOBIOHO A0 iHGOPMALLii, OTPUMAHOI B MOMEHT BMKOHAHHS onepaLii Bif NOCTAYASIbHUKA NOCNYT;

— PaxyHOK 30paxyBaHHS nependbavae MOXMBICTb MOMOBHEHHS (05 BKNOgHUX paxyHKiB);

— PaxyHOK 3apaxyBaHHA € 6ANAHCOBMM POXYHKOM, HO $SIKMIA 30KOHOOOBCTBOM Ta/060 BAHKOM He 3060pOHEHO 3[iNCHIOBATU
30PAXYBAHHS KOLUTIB;

— Ha paxyHKy CMMCAHHS HO MOMEHT iHiLiFOBAHHS NAATEXY OOCTATHBO KOLUTIB ANS 3QiIACHEHHS MNATEXY i3 BPAXYBAHHSAM CyMU KOMICii
(B pa3i HasiBHOCTI KkoMicii 3a onepauito 3rigHo TapuéiB Ha onepauii B CuctemMi «PandoarseH OHNANH» Ta/abo Komicii
MOCTAYANIbHMKA NOCNYT);

— BanoTa  paxyHKy CMUCOHHS - HOLIOHANbHA BAOTA YKPAiHW TA BAMOTA PAXYHKY 30POXYBOHHS TAKOX HALIOHASIbHA BAOTA
YKpaiHy;

— OTN-naponb, wo 6yB BUKOPUCTAHUIN KrieHTOM (y pasi SKLWO BiZHOCHO MMATIKHOI KAPTKW, €MITOBAHOI [0 PAXYHKY CMMCAHHS
aKTMBOBAHO 3D-Secure), € BipHUM;

— Cyma nnaTexy, a y pasi Moro BUKOHAHHS 3 KOPTKOBOro paxyHKy, He nepesuLlye Jlimit - 1;

— MMpw 3@icHeHHI Nepekasy «3 KAPTKW HA KOPTKY» AOTPUMAHO JTiMiT - 3;

— Ha JopyyeHHs HaknaopeHo EnekTpoHHWM nignvc KnieHTa wnsxom BBefeHHs OQHOPA30BOro NAPOrs.

6.4. TIopsiROK Ail Npy HOAAHHI KnieHToM BaHKy po3nopsig)KeHHs Wwoao BHeceHHs MK ao CTon-cnucky y pasi BTpaTt, Kpagi>kku,
KomMnpomeTauii (po3sronoueHHi MiH-kogy ToLW,0)

6.4.1. 3 MeTO0 HaJAHHA KnieHToM BaHKy po3nopsaxeHHs Wopo BHeceHHs MK go CTon-cnncky y pasi BTpATK, KPAgixky, KoMnpomeTauii
(posronoLueHHi MIH-kody Towo), KMiEHT MOBMHEH, KEPYOUMUCh Nigkaskamm Cuctemu:

a) BU3Ha4nTK Homep K, siky HeobxigHo BHecTu o CTon-cnucky (3a6nokysaTw);

6) BkazaTu npuymHy BHeceHHs MK go Cton-cnucky (bnokysaHHs MMK) Ta 30 HeO6XiGHOCTI BUOPATY BiAMNOBIQHNIA KOMEHTAP;

B) MigTBEpAMTU CBill HaMip BHecTu MK go Cton-cnuncky (3a6nokysaTtu MK), HATUCHYBLUM KHOMKY «[IPOJOBXUTA».

Micns nigTBepoXeHHs KnieHTom Hamipy BHecTu MK go Cton-cnucky (3a6nokysatu MNK) WngxomMm HATUCKAHHS KHONKK «[pogoBXnTun», baHk
3AINCHUTBL BHeceHHs MK go Cton-cnuncky (3abnokye MK).

6.4.2. KnieHT MOE MOXNMBICTb HOQOBATU BaHKY po3nopsaXeHHs wono BukntoveHHs MK 3i Cton-cnncky (po36nokyBaHHS MNATXHOI
KAPTKW).
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3 MeToK HAOaHHS KnieHToM BaHKy po3nopspykeHHs wopo BukaouveHHs MK 3i Cton-cnncky (po36nokyBaHHs MK), KnieHT noBuHeH,
Kepyrounch nipgkaskamm Cuctemu:

a) BU3HO4NTK HoMep [K, Ky HeobxigHO BMKtoUNTY 3i CTon-cnncky (po36nokysaTn);

6) nigTBEPANTM CBI HaMmip BuKNtounTK MK 3i CTon-cnucky (po36nokyBaT MK), HATUCHYBLUN KHOMKY «TPOJOBXMUTUY;

B) HOKNACTU ENeKTPoHHMIA nignuc KnieHTa, 4nsa 4oro nicis oTpuMaHHs OQHOPA30BOro NApOJIto, Wo Haginae y SMS-nosigomneHHi ab6o

MYLLU-noBigoMNEHHI, BBECTU NOro y BignoBigHe none CUCTEMM TA HATUCHYTU KHOMKY «MPoJoBXMTU»(SKLLO Lie BUMAraetbcs CUCTEMOLO).
Micns HoknageHHs EnekTpoHHOro nignucy KnieHTa, baHk 3gincHUTb BuktodeHHs MK 3i Cton-cnncky (po36nokye MK).
6.5. Mopsagok Ait KnieHTa npu cTBOPEHHi Ta BUKOPUCTAHHI LLA6GNOHIB
[ns 3py4YHOCTi BUKOHOHHS NepeKkasy KOLLUTIB HA KOPUCTb TPETIX 0Cib B CucTeMi nepegbayeHo MOXINBICTb CTBOPEHHS BIACHOO LLAGIIOHY,
B KOMY 36epiraloTbCsl NAPAMETPU TA PEKBI3UTK, HEOOXIOHI AN 3AINCHEHHS nepekasy KOWTiB. B noganbwomy, npyv BUKOPUCTOHHI
WAOBOHY Mif Yac iHiLitoBaHHS nepekasy, KnieHTy He NOTpibHO BBOAMTM PEKBI3UTU PAXYHKY OTPMMYBAYA KOLWITIB. [JJOCTATHBO TiNbKn
BKO3ATW CyMy nepeKkasy Ta NPOJOBXUTY BUKOHAHHS onepadii. TaKoxX KnieHTy BOCTYNHA MOXMBICTb CTBOPUTK LLABIOH Nepekasy Mix
BNACHUMW POXYHKAMM, HO KOPUCTb TPETbOI 0CO6U , A1 ONATU PAXYHKY MOCTAYANBHUKA NOCHYT.
6.5.1. [1ns CTBOPEHHS WABNOHY KNiEHT MAE 3QiCHUTU HOCTYNHI dii B Cuctemi:

— 0O6patu MeHto «Mepekasn» abo «Mnarexi;

— HATMCHYTM HA KHOMKY «[ofaTh WABMOHY;

— HopoTtu Ho3By WAGMOHY, AKa [O3BOMUTb ifeHTMOIKYBATW LWIAGMOH Cepef BCiX HASBHUX WWAGMOHIB y KnieHTa (Hanpuknag -

YKpTenekom, KBapTnaaTd ToLo);

— BBecTU pekBi3NTUN PaXyHKY OTPMMYBAYA KOLUTIB, MOCNILOBHO 3QMOBHMBLUM BCi HEOOXIOHI Nons;

— HOTUCHYTW HO KHOMKY «36eperTu WaboHy.
CTBOpeHi WabnoHu KnieHT MoXxe BMAANATA TA peaaryBaTu.
CTBOPUTU LLIABIOH MOXHO TAKOX B MPOLECI BUKOHOHHS KOHKPETHOro nepekasy KOoLWTiB abo No yCrnillHO 3aBepLUEHi onepadii i3 icTopii
onepauii. Ons uboro, nicns HaknageHHs EnekTpoHHoro nignucy KnieHTa wnsxom BBefeHHs OQHOPa30Boro napons, KnieHTy [ocTaTHbO
HATUCHYTW KHOMKY «36eperty WwWabnoH» abo 3HANTN Ta 06paTX B CNNCKY ONEPALii PAHiLle BUKOHAHY OMepawito Ta HATUCHYTU KHOMKY
«36eperTu SK LWABNOH».
6.6. NMopsapok gii KnieHTa Nnpu BCTAHOBMIEHHI/3MiHi J1iMiTIB HO 3AilICHEHHsT BUAATKOBUX onepauiil 3a KATKOBUM paxyHKOM
KnieHTa 3 BUKopuctaHHam MK
B Cuctemi «PairiddanseH OHNanH» KnieHTY OOCTYMHA MOXMUBICTb BCTAHOBMIOBATW/3MIHIOBATK JIIMITU HQ 3AICHEHHS BUMOATKOBMX
onepauii 30 KapTkoBUM paxyHKoM KrieHTa 3 BUKOpUCTAHHAM MK,
BcTaHoBneHHs/3MiHa KnieHTOM JTiMiTiB € MOXNNBUM B MOPSOKY TA HO YMOBAX, O TOKOX B PAMKOX, BU3HAYEHUX NyHKTOM 8.3. CTaTTi 8
Po3giny 2 Mpasun. MigeuweHi KnieHTom B Cuctemi J1iMiT Oit0Tb MPOTAroM MOTOYHOrO AHA 00 23:59 rog, NiCns 4oro 3HAYEeHHs
NoBepTaOTbHCA [0 MONEPENHIX.
Ina BCTAHOBNEHHS/3MiHM JTiMiTy KnieHTy HeobxigHO 06paTu NoTpibHy MK Ta HATUCHYTU KHOMKY «J1iMiTU». BKO30TU NOTPiGHI 3HAYEHHS
JliMITiIB TO HATUCHYTU KHOMKY «36epertu». [0 XO0BTHA 2022 poKy 3a3HAYEHA OMnepaLis BUKOHYBASACS 3 OGOB'A3KOBMM HAKMAOEHHAM
EnekTpoHHOro nignucy KnieHta wnsxom BeefeHHs OQHOPA30BOro Napons.
6.7. Nopsapok Ain KnieHta npu aktueauii 3D-Secure Ta 3MiHi Homepy TenedoHy, Ha AKUIA HanpasnsaTbca OTM-naponi
3 meToto akTmBauii KnieHtom 3D-Secure, KnieHTy HeobxigHo o6paTu MK, BiGHOCHO SKOi He AKTMBOBAHO 3D-Secure Ta HOTUCHYTU KHOMKY
«3MiHMTU HOoMep 3D-Securex. B none, wo 6yne BigobpaxeHo B iHTepdenci Cnuctemun KnieHT Mae BBeCTM HoMep TenedoHy, Ha SKUIA
HanpaensTUMyTbcs OTIM-naponi Ta HOKNACTK ENeKTPOHHWIA nignuc KnieHTa WwWnsxomM BBegeHHss OgHOPA30BOro napors.
[nsa 3miHM HoMepy TenedoHy, Ha kUi HanpasnstoTbest OTM-naponi, KnieHTy HeobxigHo obpaTtu MK, BiIGHOCHO AKOi aKTMBOBAHO 3D-
Secure T HAOTUCHYTU KHOMKY «3MiHUTK HoMep 3D-Securex». B none, wo 6yne BinobpaxeHo B iHTepdelci Cuctemn KnieHT Mae BBECTU
HOBMI HOMep TenlepoHy TA HOKNACTY ENekTpoHHMIA nignuc KnieHTa wnsxom BBegeHHs OQHOPA30BOro NAPONS.
6.8. Mopsipok gin KnieHTa npu yknagaHHi ENeKTpoHHUX [OroBopiB
6.8.1. Mopspok Aii KnieHTa npu yknapaHHi 3asasu-forosopy npo Bknapg,
6.8.1.1. insg yknapgaHHa 3asieu-forosopy npo Bknag (nani - 3asea-Lorogip) KnieHT B CUcTeMi MOE NepenTi 3a OQHUM i3 HACTYMHUX
NOCWNOHb:
- MEHH0 «[1eno3uTny», KHOMKA «BigkpuTn genosnty;
- baHep, Wo BigobpaxaeTbcs B CUCTEMI K NepCOHANbHA npono3unuia ans KnienTa;
- cnnveatoye B CUCTEMi NOBIOOMITEHHS.
6.8.1.2. Ha HacTynHoMy nicna nepexony eKpaHi KnieHTy BimobpaxatoTbCs yMOBU Bkagy, cepeq SKnx cymdad, CTPOK, BASKOTA, OCO6NBOCTI
BMNIATM NPOLEHTIB No Bknagy Towo. Micns o3HAMOMSIEHHS 3 YMOBOMW Bknagy TA HATUCKOHHS KHOMKK «MpogoBXuTuy, KnieHTy
BiJOOPOXKAOTLCSA NOro ineHTUPIKALINHI Ta iHLWI OaHi, HeobXigHi ana odopmneHHs 3a5BU-JOroBopy , 30KpeMa:
- M.L.6. KnienTa;
- OOHI AOKYMEHTQ, Lo NocBiguye ocoby KnieHTaq;
- 1NH;
- Homep TenedoHy KnieHTa, KU BUKOPUCTOBYBATMMETHLCS O/1 HOOOHHS BaHKOM nocnyru  SMS-iHGOpMYBAHHS MPO 3A4iIACHEHI no
BknagHoMy paxyHky onepadii;
- e/IeKTPOHHA agpeca, Ky 6yno 3a3HauyeHo KnieHTom npu Peectpauii B Cuctemi «PandodanseH OHNANH»;
- yekbokc 3 iHpopmaLieto, Wo KNieEHT He 30PEECTPOBAHNIA 9K di3MUYHA-0COba — MigNpUEMELb/He 3MINCHIO He3anexXxHy npodecinHy
DiSNbHICTb (SKLWO 30 HASBHOW y BaHka iHpopmMauieto, KNieHT 3apeecTpoBaHMIA K Gi3MYHA-0C06a — NigNpPUEMELb/30iNCHIO He3aNexXHy
NPOodeCiNHYy OiaNbHICTb, 303HAYEHNIN YeKOOKC He OOCTYMHUIA A9 PeaaryBaHHS).
LLINaXoM HATUCKAHHS KHOMKW «pogoBXxuntn» KNieHT MAE NigTBEPANTU OKTYQNbHICTb, JOCTOBIPHICTb BCIX OAHUX, BiBOOPAXEHMX HA
eKpaHi. AKLWO TaKi AAHI HE € AKTYQNbHUMW, OOCTOBIPHMMM HO MOMEHT MiANMCAHHS 3asBu-[orosopy, KNni€eHT He MA€E NpaBa NignMcyBaTn
3asBy-[lorosip Ta MO€ 3BEPHYTUCS Yy BiAiNeHHst BAOHKY 3 METOH OHOBJIEHHS CBOIX OCHUX. KNIEHT COMOCTIHO Hece BCi pU3nKK, NOB'A3aHI
i3 nigTBEepAXeHHAM KNieHTOM AaHKX, SKi HE € AKTYANbHUMK, OOCTOBIPHUMU HA AaTy obopMeHHs 3asasm-0orosopy.
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6.8.1.3. KnieHT O3HANOMMIOETBCS 3 OAOBIAKOK MPO CUCTEMY TAPAHTYBOHHS BKNOAIB Qi3nYHMX 0Cib, TekcToM 3asiBu-[orosopy Td
NPOCTABNSE BIOMITKY Y BiANOBIGHOMY 4YekboKci. Be3 npocTaBneHHs TAKOI BiAMITKM noganblie BUKOHOHHS onepaLii HeMOXIuBe.

6.8.1.4. KnieHT HATUCKAe KHonmky «MignucaTtuy, nicnsg yoro KnieHTy ons nignucaHHs 3asBu-LoroBopy HANpaBnseTbcs OQHOPA30BMIA
naponb y SMS-nosigomMneHHi Ha Homep MobinbHoro TenedoHy a6o y MYLL-noBigoMneHHi Ha 30pPeeCTPOBAHMI MOBINMbHWUIA NPUCTPIN.
Micns BBepeHHs KnieHTom OgHOpPA30BOro nNAposfs ons nignucaHHg 3assu-Lorosopy, B MeHto «Onepadii B Cuctemi» BigobpaxXaeTbcs
3anuc «ObopMNeHHS OeNO3UTY» 3i CTATYCOM «B 06pobui».

6.8.1.5. Ticna NpMNMaHHA BaHKOM pilleHHs NPo BiOKPUTTA BKNOJQHOro paxyHKy Ta NiANMCAHHS 3asBM-L00roBopy 3i CTOPOHWN BaHky, B
MeHto «Onepauii B CUcTeMi» BinobpaxXaeTbes 3annc «OPopMIeHHS eno3nTy» 3i CTATYCOM «BUKOHAHOY.

6.8.1.6. BOHK HONPABNSE HO €NeKTPOHHY appecy KrieHTa enekTpoHHY konito 3a58M-0orosopy.

Pasom i3 enekTpoHHO Konieto 3assm-LoroBopy BaHK HAONPABASE HO eNeKTPOHHY aapecy KnieHTa foBiaKy Npo CUCTEMY FAPAHTYBAHHS
BK1OQIB Pi3NYHNX OCib.

Takox, baHk Hanpaense Ha Homep mMobinbHoro TenedoHy KnieHta SMS - NoBiAOMAEHHS NPO  YKNA[AHHS 3a5BM-[oroBopy Ta BigKpUTTS
baHkoM BKNagHOro paxyHky.

6.8.1.7. BaHK Ma€ NpaBo B 6yAb-AKNA MOMEHT NPW BUKOHOHHI KrieHTOM nepegbayeHnx nignyHKTom 6.7.1. nyHKTY 6.7. Po3giny | IHCTpyKuii
Oinn BigpMoBUTWM KnieHTy B yknapaHHi (nignucanHi) 3asBu-gorosopy, BigkpuTTi BknagHoro paxyHky Ta/abo 3anpocuTu KnieHTta y
BipOineHHs baHKy y pasi HeO6XigHOCTI nepesipkn iHGOPMALi, HOOOHHI JOKYMEHTIB, O TAKOX 30 HOSIBHOCTI iHWMX OBCTABUH, NPO SiKi
noigomnsie KMieHTa WnsaxoM BifobpaXXeHHs BigNnoBiQHOrO NOBi[OMIEeHHs B CucTeMi 60 HanpasfieHHs SMS nosigomneHHs Ha Homep
MOGinbHOro TenedpoHy KnieHTa.

6.8.2. Mopsapok A KnieHTa npu yknagaHHi 3aseu-Jorosopy npo BigkpuTTa MOTOYHOrO pPAaxyHKy Td HAapQAaHHSA KpepuTty
«KpepuT rotiBkoto»

6.8.2.1. Ans yknopoHHS 3a981-00roBopy nNpo BigKpuTTS NOTOYHOro paxyHKy Ta HOOAOHHS KpeguTy «KpeouT roTtiskoto» (gani — 3assa-
Lorogip) KnieHT B CUCTEMI MOE NEPENTY 30 OGHUM i3 HOCTYMHUX MOCUNAHD:

- MeHo «KpeamTiny, KHonka «OhopMUTY KpeguT»;

- BaHep, LWo BigobpaXaeTbC B CUCTEMI SIK NEPCOHAbHA Npono3unuis ans KnieHTa;

- cnnvBatoye B CUCTEMi NMOBIOOMITEHHS.

6.8.2.2. Ha HacTynHOMYy nicns nepexony ekpaHi KNieHTy BinobpaXaeTbCA KPeANTHMIA KANbKYIATOP, 30 4ONOMOroto sikoro KnieHT obupae
6axaHy cymy KpeguTy Ta CTPOK HO KM MaE byTn odopmeHnii KpeguT (B paMKax BOCTYMHUX A5 BUOOPY ONLil), OPIEHTYIOUNCH Ha
OBTOMATMYHO PO3PAXOBAHUIA LLLOMICAYHIA NNATiX No KpeguTy.

6.8.2.3. KnieHTy BigobpaxatoTbcs ymoBu KpeouTy (3okpema, ymoBu «MiHi Kel» «Po3cTpoykar), cepef SKMx Cymd, CTPOK, NPOLEHTHA
CTOBKO Towo. [icns o3HaMoMNeHHs 3 ymoBamu KpeguTy, ob6paHHs KnieHTomM ATty noraweHHs KpeguTy TA HATUCKAHHS KHOMKK
«MpoJoBXNTMY, KNiEHTY BiGOBPaXAOTLCS NOro ideHTUOIKALINHI Ta iHLWI AaHi, HeobXigHi Ans odopmeHHs 3asaBu-[0roBopy, 30Kpema:
- MN.1.6. KnieHTa;

- OAHI BOKYMEHTQ, Lo nocBigyye ocoby KnieHTa;

- INH;

- eNeKTPOHHA appecd, aKky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddanseH OHNANHY;

- iHpopmauis, Wwo KnieHT He 3apeecTpoBAHMI K Gi3nYHA-0CO6a — NignpUeEMeLb/He 3MiNCHIOE He3anexHy NPodeciiiHy AisnbHICTb.
LLINSAXOM HAOTUCKAHHS KHOMKKU «MpogoBxuntu» KnieHT MA€ NigTBEPAMTU AKTYASbHICTb, JOCTOBIPHICTb BCIX OAQHUX, BiDOOPAXEHUX HA
eKpaHi. KO TaKi OOHI HE € OKTYASIbHUMIW, LOCTOBIPHUMUW HO MOMEHT NIANUCAHHS 3asBu-Lorosopy, KNieHT He MA€E NpaBa NignMcyBaTn
3asBy-[loroBip Ta MA€ 3BEPHYTUCS Y BiaOiNeHHs BaOHKY 3 METOH OHOBJIEHHS CBOIX AAHMX. KNMIEHT CAOMOCTINHO Hece BCi pu3mnKK, NMOB'S3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HO OATY 0PpOpMIIEHHS 3asBm-[orosopy.

6.8.2.4. KnieHT 03HAMOMITIOETLCS 3 NMACMOPTOM CMOXMBYOro KPeguTy, AOBIOKOK MPO CUCTEMY FOPAHTYBAHHS BKNARiB ¢i3nyHUX 0OCib,
TekcToM 3asiBM-[oroBopy, 30sIBU HA NPUEOHAHHS 0O [OrOBOPY [OO6POBINBHOMO CTPAXYBAHHS XWTTS TO MPOCTOBASE BigMITKY Yy
BiZAMOBIOHOMY Yek6OKCi. be3 MPOCTABNEHHS TAKOI BiAMITKM MOAASbLUE BUKOHOHHS OnepadLii HEMOXIUBE.

6.8.2.5. KniEHT HATUCKAE KHOMKY «MignucaTtuy, nicns 4Yoro KnieHTy HanpaenseTbcs OQHOPA30BMIA NAPOSb HO HoMep MOGinbHOro
TenedoHy. Nicng BBegeHHs KnieHTom OQHOPA30BOro Napons, B MeHto «Onepauii B CucTemi» BiBoOpaXAETbCS 3aNnNC «YKNAOAHHS 305BU-
[loroBopy Npo HOQOHHSA KpeauTy» 3i CTATyCOM «B 06pobLLix.

6.8.2.6. NMicng NpMMAHHSA BOHKOM pilleHHs Npo BigKpUTTSA MOTOYHOro paxyHKy, HOOAaHHS KpeguTy Ta NignvcaHHa 3aas8u-0orosopy 3i
CcTOpoHM baHky, B MeHto «Onepalii B CucteMi» BigobpaKaeTbCA 3annc «YKNagaHHs 3assu-orosopy npo HOAAHHA KpeguTy» 3i CTATYCOM
«BUKOHOHOY.

6.8.2.7. BAHK HAMNPABASE HA eNeKTPOHHY agpecy KnieHTa enekTpoHHy Konito 3asBn-[orosopy Ta 305BU HA NPUEAHAHHS OO0 [OrOBOPY
LOBPOBINBbHOrO CTPAXYBAHHS XUTTS.

Pa3om i3 eNeKTPOHHOK KOMIE BULLE3A3HAYEHUX OOKYMEHTIB BaHK HANPABMSE HO eNekTPOHHY agpecy KMNiEHTA NAcnopT CMOXWUBYOrO
KpeauTy Ta JOBIAKY NPO CUCTEMY FAPAHTYBAHHS BKIAAB GisnyHMX OCib.

Takox, baHk Hanpaense Ha Homep MobinbHoro TenedoHy KnieHta SMS - noBigomneHHa Npo  ykNagaHHa 3assn-[orosopy Ta BUoady
KpeouTy.

6.8.2.8. BaHK MA€E NPABO B ByAb-KUI MOMEHT NPU BUKOHOHHI KnieHToM nepenbayeHmx nignyHKToM 6.8.2. nyHKTY 6.8. Po3giny | IHCTpykuii
Lin BigMOBUTK KnieHTy B yknagaHHi (nignucarHi) 3assu-Lorosopy, BiokpuTTi MOTOYHOro paxyHky, HOAAHHI KpeguTy Ta/a6o 3anpocnTu
KnieHTa y BigaineHHsa BaHky y pasi HeObXigHOCTI nepeBipku iIHPOPMALi, HOOAHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHLWINX OBCTABUH,
Npo SKi NoBiZoOMNAE KMiEHTA LWNSXOM BigOBPAXEHHS BiNOBIAHOrO NOBIAOMIEHHS B CucTeMi 060 HanpasnieHHd SMS NoBigoOMAeHHS Ha
Homep MmobinbHoro TenedoHy KnieHTa.

6.8.3. MopsAAoK Ain KnieHTa npy yKNagaHHi 3asaBu Npo BigKpUTTS Ta BeAeHHS MOTOYHOro paxyHKy «Ons BUNaAaT».

6.8.3.1. Ons yknagaHHs 3assu Npo BigkpUTTS Ta BeaeHHs NoToYHoro paxyHky «[ns sunnat» (gani - 3assa) KnieHT B CucteMi Mae nepentu
30 OQHUM i3 HOCTYMHNUX NOCUNAHb:

- MEHI0 «PaXyHKW», KHOMKA «BigKpUTM NOTOYHMWI PAXyHOK «[ns Bunnarmy;

- 6baHep, LWo BigobpaxaeTbCa B CUCTEMI K NepCOHAbHA Npono3uuia ang KnieHTao;
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- B MeHI0 «OBMiH BANtOT» KHOMKA «BigKpUTN NOTOUYHUIA PAXYHOK « s BUNAAT» (KHOMKA BiLOBGPAXAETHCS Y pasi BiacyTHOCTI y KnieHTa
MOTOYHOrO PAXyHKY OJ15 30iCHEHHS onepaLii KyniBni/nponaxy 6e3roTiBKOBOi iHO3eMHOI BANOTW);

- cnnvBatoye B CNCTEMi MOBIJOMITEHHS.

6.8.3.2. Ha HacTynHOMY nicna nepexofny eKpaHi KnieHTy Bigo6paxatoTbCi YMOBUM BIAKPUTTA TA 06CNYroByBAHHS baHkoM [loTo4HOro
PaxyHky «Ons BAMNATY, MNiCNS O3HAMOMIEHHS 3 AKMMW TA HATUCKAHHS KHOMKWU «MpopoBXnTWy, KNieHTy BimobpaxaroTbcs Moro
ineHTUdIKaLiHI Ta iHWI gaHi, HeobXigHi Ang yknagaHHa 3asBu , 30KPeMA:

- BUNAZAYNIA CNUCOK ANst BUGOPY BAMOTM MOTOYHOrO PaXyHKY «[ng Bunnaty;

- MN..6. KnieHTa;

- OAHI OOKYMEHTQ, Lo nocBigvye ocoby KnieHTa;

- INH;

- eNeKTPOHHA agpeca, Ky byno 3a3HayeHo KnieHTom npu Peectpauii B Cuctemi «PanddainseH OHNanH;

- yekbokcC 3 iHpopmauieto, Wo KNiEHT He 30PEECTPOBAHUN K Gi3NYHA-0COBA — MigNpUEMELb/He 3MINCHIO He3anexXxHy npodecinHy
LiSNbHICTb (AKLLO 30 HOSIBHOW Y BaHka iHpopmauieto, KnieHT 3apeecTpoBaHmMi 9k isnyHA-0coba — NignpueMeLb/30iACHIO HE3aNEXHY
npodecinHy OiSNbHICTb, 3a3HAYEHWIA YEKOOKC He JOCTYMNHWUI NS peaaryBaHHS).

LLINAXOM HATUCKAHHSA KHOMKW «MpogoBXuTtu» KnieHT MAE NiATBEPAUTA AKTYANbHICTb, OOCTOBIPHICTb BCIX OAHWX, BiDOOPAXEHUX HA
eKpaHi. FIKLLIO TaKi ACHI HE € AKTYQNIbHUMW, OOCTOBIPHMMW HO MOMEHT NignucaHHs 3assu, KNnieHT He MAEe Npasa nignucyBaTy 3058y Td
MOE 3BEPHYTUCS Y BigAineHHs BaHKy 3 METOI OHOBEHHS CBOIX OAHUX. KMIEHT CAMOCTIHO HeCe BCi PU3MKW, MOB'S30HI i3 MiATBEPOXKEHHAM
KnieHToOM OaHuMX, SKi He € AKTYANbHUMU, OCTOBIPHUMMN HQ OATY OPOPMIIEHHS 3asBU.

6.8.3.3. KnieHT 03HAOMMOETLCS 3 [1OBiAKOK NP0 CUCTEMY FAPAHTYBAHHS BKIOAIB Pi3nYHMX OCi6, TEKCTOM 305BM TA NMPOCTABNSE BiAMITKY
y BignoBigHOMY 4eKk60KCi. be3 NpocTaBfeHHs TAKOI BigMiTKM NoAAsibLUe BUKOHOHHS onepalii HeMOXInBE.

6.8.3.4. KnieHT HaTMCKAE KHOMKY «MignucaTtuy, nicna Yyoro KnieHTy ans nignucaHHs 3as88u HaNpaBnseTbcs OQHOPA30BMIA NAPONb y SMS-
noBigomneHHi Ha Homep MobinbHoro TenedoHy abo y MYLLU-noBigoMneHHi Ha 3apeecTPOBAHMI MOBINbHWIA NPUCTPINA. Micna BBeOEHHS
KnieHtom OgHOpa30BOro Naposs oas NignucaHHg 3aasu, B MeHto «Onepadii B CucTeMi» BigobpaXaeTbes 3anuc «BigkputTs NoTouHoro
PAaxyHKy» 3i CTATycOM «B 06pobui».

6.8.3.5. Micna npunMaHHA BaHKOM pilleHHs NPOo BigKpUTTS MOTOYHOro PaxyHKY «O1s BUNAAT» TA NiGNUCAHHS 3a9BK 3i CTOPOHN baHKy, B
MeHto «Onepauii B CucTeMi» BinobpaXKAETbCS 3aNUC «BigKpUTTS MOTOYHOrO PAXYHKY» 3i CTATYCOM «BMKOHOHOY.

6.8.3.6. BaHK HAMPOBASIE HA eNEeKTPOHHY afpecy KnieHTa enekTpoHHY Komito 3asBu.

Pasom i3 enekTpoHHOO Konieto 3a8BK BaHK HONpABNSE HO enekTPoHHY agpecy KnieHTa JoBiaKy Npo CUCTEMY FAPAHTYBAHHS BKNAGIB
di3nyHNx ocib.

Takox, baHk Hanpaense Ha Homep MobinbHoro TenedoHy KnieHta SMS - NoBiOMNEHHS NPO YKNAOAHHS 305BM MPO BiOKPUTTS TA BEAEHHS
[loToYHOro PaxyHKy «nsg BUNIATY.

6.8.3.7. BOHK MOE NPABO B By[b-SKMNIA MOMEHT NPU BUKOHAHHI KniEHTOM nepepnbayeHnx nignyHKkTom 6.8.3. nyHKTY 6.8.. Po3giny | IHCTpykuii
Lin BigMoBUTY KNieHTY B yKNagaHHI (MignyMcaHHi) 3as8u Npo BigkpUTTS TA BEAEHHS MTOTOYHOrO paxyHKy «[ns Bunnat» Ta/abo 3anpocmtu
KnienTa y BiggineHHs baHKy y pasi HEObXiQHOCTI nepeBipky iHGOPMALLii, HAAAHHI [OKYMEHTIB, O TOKOX 30 HASBHOCTI iHLUMX OBCTABUH,
npo aki nosigoMnse KnieHTa WsaxoM BigobpaXXeHHs BignoBigHOro NosigomieHHs B CuctemMi abo HanpaeneHHs SMS NoBiGOMMEHHs Ha
Homep MobinbHoOro TenedoHy KnieHTa.

6.8.4. Mopsapok Ain KnieHTa npu yknagaHHi JopaTkoBOi Yroay npo NpoBeAeHHs pecTpyKTypusduii oo 3assu-Aorosopy npo
BiAKPUTTSA NMOTOYHOrO PAXYHKY PAXYHKY T HOAAHHSA KpeauTy «KpeauT rotiekoto»/po KpeauTHOro gorosopy

6.8.4.1. Ana yknagoHHS [JogaTKOBOI YroAmM Npo NPOBEeAEHHS PeCcTPyKTypm3aii Ao 3aasum-[oroBopy npo BigkpuTTs [OTOYHOrO pPaxyHKy
Ta HOQOHHS KpeguTy «KpeguT roTtikoto»/no KpegutHoro gorosopy (oani - JogaTtkoBa yrofa) KnieHT B CUCTEMi MOE NePenTy 3 OAHUM
i3 HOCTYMHUX MOCUNAHD:

- MeH0 «KpeguTtuy, KHOMKA «PeCTpyKTypu3aLisa KpeanTy»;

- BaHep, Lo BigobpaKaeTbCa B CUCTEMI K MePCOHAbHA Npono3unuis ans KnieHTa;

- cnnmBatoye B CUCTEMi NOBIAOMMNEHHS.

6.8.4.2. Ha HOCTyNHOMY nicna nepexony ekpaHi KnieHTy BigobpaxxarTbcs [OCTYMHI KnieHTy ymoBu (cnocobu) pectpykTypusauii Kpeanty
3 KANbKyNSTOPOM, 30 [ONMOMOrot skoro KnieHT obupae ymoBu (cnocobu) pecTpykTypu3auii KpeamTy (B paMKax [OCTYMHMX Ons Bubopy
ONU;ii), OPIEHTYIOUNC HO ABTOMATMYHO PO3PAXOBAHMIA LLIOMICAYHIA NNaTixX no Kpeguty.

6.8.4.3. KnieHTy BioBpaXaOTLC YMOBU PECTPYKTYpU3aLii KpeounTy, cepen, Skmux CyMd, CTPOK, MPOLEHTHA CTABKA, LLIOMICAYHWIA NNATIX
Towo. Micna O3HANOMIEHHS 3 YMOBOMUW PeCTPYKTypu3aLii, 06paHHs ii cnocobiB TO HATUCKOHHS KHOMKWU «[MpogoBXuTWy, KrieHTy
BiJOOPOXAKOTLCSA NOro AaHi, HeobXiaHI ons opopMeHHs JoaaTKoBOi yroam, 30Kpema:

- eNeKTPOHHA agpeca, aKky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddainseH OHNAnH;

- ®iHaHcoBwMin HoMep KnieHTa.

6.8.4.4. KNnieHT O3HANOMTOETBCS 3 YMOBAMW PECTPYKTYpU3aLii, TekcToM [OAATKOBOI yroan, Mpadikom noraweHHs Kpegnty Ta iHWKX
nnatexis 30 Kpegutom, Ta NPOCTABASE BIAMITKY Y BiONoBigHOMY YekboKci. be3 npocTaBneHHs TAKOI BigMITKM MOAAMbLUE BUKOHAHHS
onepawii HeMoXIuBe.

6.8.4.5. KnieHT O3HAMOMIIOETbCA 3 303HAYeHMMK Yy [oAaTKOBIA yrofdi NePCOHANIbHUMU AAHHUMU. LLUNSXOM HOTUCKAHHS KHOMKM
«MpopoBXNUTWY KNIEHT MOE NIGTBEPANTM OKTYASIbHICTb, LOCTOBIPHICTb NEPCOHASIbHUX AQHMX, 303HAYeHMX B [lOQATKOBIM yrogi, B T.u.
eneKTPOHHOI agpecy Ta OiHAHCOBOroO HOMEPY, BiBOBPAXEHNX HO EKPAHI. FIKLLO TAKi AAHI HE € AKTYAIbHUMMU, JOCTOBIPHUMM HO MOMEHT
nignucarHs [JlopatkoBoi yroaw, KnieHT He MOE NpaBa nignucyeaty [JLogaTKoBY Yrofly Ta MA€E 3BEPHYTUCS Y BifAineHHs baHky 3 meToto
OHOBJEHH$ CBOIX AAHUX. KNIEHT CAMOCTINHO Hece BCi pU3NKK, NMOB'A3AHI i3 NigTBEPOKEHHSAM KMiEHTOM OAHUX, 9Ki HE € AKTYQNIbHUMMY,
OOCTOBIPHMMW HO [ATY opopMIIeHHs [ooaTKoBOI yrogu.

6.8.4.6. KnieHT HOTUCKOE KHOMKy «Mignucatuy, nicng yYoro KnieHTy HanpaenseTbcs OQHOPA30BUIA Naponb Ha Homep Mob6inbHOro
TenedoHy. Micna BeegeHHa KnieHTom OpQHOPA30BOrO MAponsi, B MeH «Onepauii B CUCTEMI» BigOBPAXAETHCS 3AMUC «YKIAOAHHS
JlogaTKOBOI Yyroam Npo pecTpyKTypu3auito» 3i CTaTycoM «B o0bpobuix.

6.8.4.7. Micng ninucaHHa 0oOoaTKOBOI yroauw 3i CTOPOHU BaHKy, B MeHo «Onepadii B CUCTeMi» BigOBPAXAETbCA 3aNMC «YKIAAAHHS
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[oOaTKOBOI yroam Npo pecTpyKTypu3aLito» 3i CTATYCOM «BUKOHAHO».

6.8.4.8. BOHK HONPOBNSAE HO eNEeKTPOHHY agpecy KnieHTa enekTpoHHy Konito [oaaTKoBOi yrogmn 3 AOAATKAMMU.

Takox, BaHk Hanpaense Ha Homep MobinbHoro tenedoHy KnieHta SMS - MOBIiQOMIEHHS MPO  YKNAOOHHSA [1oaaTkoBoi yrogu Ta
pecTpykTypusauito Kpeguty.

6.8.4.9. BaHK M€ NpaABO B 6yAb-KN A MOMEHT NPU BUKOHAHHI KNniEHTOM nepep6ayeHnx nignyHKTom 6.8.4.2. nyHKTY 6.8. Po3giny | IHCTpyKuii
Oin BigMoBUTU KnieHTy B yknagaHHi (nignucanHi) JopaTkoBoi yroan, NpoBefeHHi pecTpykTypu3sadii Kpeguty Ta/abo 3anpocntn KnieHTa
y BigAineHHs BaHky y pasi HeobxigHOCTI nepeBipky iHGOPMALii, HOQAHHI JOKYMEHTIB, O TAKOX 30 HOSABHOCTI IHLWUWX O6CTABUH, NPO AKi
noigomnsie KMieHTa WnsaxXoM BifobpaXKeHHs BignoBigHOrO NoBi[OMIeHHs B CUcTeMi 60 HanpasfeHHs SMS nosigomneHHs Ha Homep
MObinbHoro TenedoHy KnieHTa.

6.8.5. NMopsapok pi KnieHTa npu yknaaaHHi 3asBM Npo BigKpUTTA KApTKOBOro paxyHKy Ta HapaHHS Kpeguty «KpeguTHa
KAapTKa»

6.8.5.1. ing yknapaHHa 3asBu Npo BigkpuTTa KApPTKOBOro pOaxyHKY Ta HOQAHHS KpeauTy «KpeauTHa kapTka» (gani — 3aasa-Aorosip)
KnieHT B C1CcTEMi MAE NepeiTh 30 OOHMM i3 HOCTYMHMX MOCUIOHb:

- BaHep, LWo BigobpaaeTbCa B CUCTEMI K MEePCOHANbHA Npono3unuia ang KnieHTa;

- cnnusatoye B CUCTEMi MOBIOOMIIEHHS.

6.8.5.2. Ha HacTynHOMY nicns nepexony ekpaHi KnieHT obupae 6axaHy cymy KpeauTy (B pamkax SOCTYNHUX ANS BUGOPY OnLii).

6.8.5.3. KnieHTy BigobpaxatoTbCs yMOBY KpeouTy, cepeq, SKMX CyMd, CTPOK, MPOLLEHTHA CTOBKA TOLLO. [1icNsi O3HANOMIIEHHS 3 YMOBAMMU
KpeouTy TA HOTUCKAHHS KHOMKW «lMpopoBXuTWy, KnieHTy BigobpaxatoTbecsi Moro ineHTUIKAUiRHI Ta iHWI gaHi, HeobxigHi ans
odopmneHHs 3asB1-00roBopy, 30KpemMa:

- MN.LB. KnieHTa;

- OOHI AOKYMEHTQ, Lo NOCBigyye 0coby KnieHTa;

- INH;

- eMIeKTPOHHA appecd, aky byno 3a3HayYeHo KnieHTom npu Peectpauii B Cuctemi «PanddainzeH OHNANH.

LLINSIXOM HATUCKAHHS KHOMKWU «MpopoBXuTuy KNiEHT MAE NigTBEPOUTU OKTYASIbHICTb, JOCTOBIPHICTb BCiX [AHWX, BiOOBPAXEHMX HA
eKpaHi. AKLO TaKi OOHI HE € OKTYANIbHUMIW, 4OCTOBIPHUMUW HO MOMEHT NiANUCaHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[1OroBip Ta MA€ 3BePHYTUCA Y BiAAiINEHHS BAHKY 3 METOK OHOBMIEHHS CBOIX AAHMX. KNIEHT COMOCTIHO Hece BCi pU3KKK, MOB'A3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HO ATy 0POpMIIeHHS 3asBm-[orosopy.

6.8.5.4. KnieHT 03HONOMIIOETHCA 3 MACMOPTOM CMOXMBYOrO KPeguTy, TEKCTOM 3asiBU-L00oroBopy, 305BU HO NPUEOQHAHHS OO OOrOBOPY
OOGPOBINbHOIO CTPAXYBAHHSA XUTTS (AKLWO CTPAXYBAHAH MepefbavyeHo ymMoBAOMM TapudHOi MOgeni) Ta MpOCTABASE BigMITKY Y
BiZAMOBIOHOMY Yek6OKCi. be3 MPOCTABIEHHS TAKOI BiAMITKM MOQASbLUE BUKOHAHHS OMNepaLii HEMOXJIMBeE.

6.8.5.5. KnieHT HaTucKae KHonky «Mignucatuy», nicns Yoro KnieHTy HanpaenseTbcs OOHOPA30BUIA MApPOnb HA Homep MOGinbHOro
TenedoHy. MNicns BBefeHHsa KnieHTom OfHOPa30BOro Naposs, B MeHto «Onepadii B CucTemi» BiobpaXaeTbcs 3annc «YKNAAAHHS 30581 -
[IoroBopy 3i cTaTycom «B 06pobuyi».

6.8.5.6. Micns NpUAMAHHS BAHKOM pilleHHs NPo BigKPUTTS MOTOUYHOrO PAXYHKY, HOOAHHS KpeaunTy Ta nignucaHHs 3assu-Lorosopy 3i
cTopoHu baHky, B MeHto «Onepatii B CcTemi» BiobpaXaeTbcs 3anmc «YKNagaHHS 3asa8m-0orosopy» 3i CTATYCOM «BMKOHAHOY.

6.8.5.7. BAOHK HANPABNSE HA eNEKTPOHHY aapecy KnieHTa enekTpoHHy konito 3asBn-[oroBopy Ta 345BU HA NMPUERHAHHSA OO0 [OrOBOPY
LOOPOBINBHOIr0 CTPAXYBAHHSA XUTTS (y pasi, AKLLO CTPAXYBAHHS NepenoavyeHo yMmoBamMu TaprudHoi mogeni).

Pa3oMm i3 eNeKTpOHHOK KOMIED BULLE3A3HAYEHNX OOKYMEHTIB BaHK HONPABNSE HO eNekTPOHHY agpecy KnieHTa nacnopT CNoXWBYOro
KpeguTy.

Takox, baHk Hanpasnsie Ha Homep MobinbHoro TenedoHy KnieHta SMS - noBigoMMeHHs NPO YKNa#aHHS 3assu-[orosopy Ta BMAoAYy
Kpeguty.

6.8.5.8. BaHK MQE NPABO B 6yAb-SKMN A MOMEHT NPU BUKOHAHHI KnieHTOM nepea6ayeHnx nignyHkToMm 6.8.5. MyHKTy 6.8. Po3giny | IHCcTpyKui
Lin BigmMoBuTY KnieHTy B yknagaxHi (nignucaxHi) 3aser-Lorosopy, BigkpuTTi KOPTKOBOro paxyHKy, HOOOHHI KpeguTy Ta/a6o 3anpocntun
KnienTa y BigaineHHa BaHky y pasi HeobxigHOCTI nepeBipkn iHGOPMALii, HOJAHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHLUUX OB6CTABWH,
npo aKi NoBigoMNse KnieHTa WigxoM BifOBGPAXKEHHS BigMOBIQHOro NOBioOMAeHHs B CucTeMi a60 HanpasneHHa SMS NoBiGOMMAEHHS HA
Homep MobinbHoro TenedoHy KnieHTa.

6.9. Nopapok pin KnieHTa ans nigTBeppyXeHHs CBOoiX igeHTUdiKauinHnx gaHnx

6.9.1. 30BYACHO 00 30KiHYEHHS BU3HAYEHUX NyHKTOM 4.2. CTaTTi 4 Po3giny 1 MpaBmn CTPOKIB akTyanisauii oaHnx KnieHta, B iHTepdeici
CncteMun Bigo6pPaXAETLCS iHGOPMALiiHE MOBIOMEHHS NPO HEOOXIQHICTb MiATBEPAKEHHS KIMIEHTOM CBOIXOAHUX.

6.9.2. ina nigTBepoXeHHs KnieHToM aaHux abo iHdopMyBAHHSA BAHKA NPO HASABHICTb 3MiH Yy TAOKUX AAHUX, KNIEHT MaE:

a) O3HAMOMMTMCH 3 iHOOPMALIMHUM MOBIAOMIIEHHAM MPO HEOOXiOHICTb MiATBEPOXKEHHS CBOIX  OAHWX TA HATUCHYTW KHOMKY
«O3HAOMMEHNY;

6) nepeBipnTK BigobpaxeHi KnieHTy B Cuctemi gaHi (iHpopmauito) npo KnieHTa, saki HaABHI B BaHKy CTOHOM HO OATY NiATBEPOXKEHHS
KnieHTOM CBOiX OaHWUX;

B) SKLLO OOHI KnieHTa He 3MiHUNUCS, - NIATBEPAUTY Ui OOHI WWNSXOM NPOCTABMIEHHS BIAMITKM Y BigNOBIAHOMY 4ek-60KCi, nicna yoro
HATUCHYTUW Ha KHOMKY «MignmucaTuy Ta BBeCTM OQHOPA30BUIA NAPOSb, KU BAHK HONPABUTb HO Homep MobinbHoro TenedoHy KnieHTa;
r) 9Kwo A[aHi KnieHTa amiHunmucs, - npocTaBnTy BIMITKY Y BiQMOBIAHOMY YeK-60KCi, NMiCNS YOro HATUCHYTU HA KHOMNKY «[lignucatm» Ta
BBeCcT OQHOPA30BUI NAPONb, SKKI BAHK HaNpPaBUTbL HO HomMep MobinbHOro TenedpoHy KnieHTa.

6.10. Mopspok Ain KnieHTa npu 3miHi ®iHaHcoBOro Homepy

3 meTor 3miHn KnieHTom QiHaHcoBoro Homepy, KnieHTy HeobxigHO B CucTtemi «PanddanseH OHNAH» 30T B MeHIO «lpodinb» Ta
HATUCHYTUW KHOMKY penaryBaHHs 6ing nons «®iHaHcoBuiA Homep TenedoHy». B noni, Wwo byae BinobpaxeHo B iHTepdeinci Cuctemu, KnieHT
MQO€ BBECTU HOMepP MOBiNbHOro TenedoHy, Lo BUCTYNATMME B SKOCTi HOBOrO DiHAHCOBOrO HOMEPY TA HAKIACTWU ENeKTPOHHWIA nignuc
KnieHTa wnsxom BBefgeHHs OQHOPA30BOro NAaposs, ki 6yae BiAnpaBieHo HO HoMep MOBifibHOro TenedoHy, Lo BUCTYNAE B SKOCTI
®iHOHCOBOro HOMepy HO MOMEHT MOro 3MiHW. Bepudikauis Homepy MobinbHOro TenedoHy, Lo BUCTYNAE B SKOCTi HOBOro PiHAOHCOBOro
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Homepy KnieHTa BigbYBAETHLCS LUNSXOM HOKOOEHHS KnieHTOM ENeKTPOHHOro nignucy wisxomM BeegeHHs OQHOPA30BOro NAposito, Wo
HAACUNOETLCA HO HOMEPY MOBINbHOMO TeNnedoHy, Lo BUCTYNAE B AKOCTi HOBOrO OiHAHCOBOrO HoMepy KnieHTa).

6.11. Mopsanok Ain KnieHTa npu nigknoyeHHi nocnyru «Mo6inbHMA 6aHKIHr» Ta BigMOBM Bif Wi€i nocnyru

6.11.1. Onga nigkntoyeHHs nocnyrn «Mo6inbHMA 6AHKIHM» B YACTWHI HanpaeneHHsi baHkom Ha QiHAHCOBMI Homep KnieHTa SMS-
noBigoMMeHb NPO onepadii, 3[iNcHeHi N0 KapTKOBOMY PAXyHKY 3 BUKOPWUCTAHHSM BCiX BUNyLieHMX Ao Hboro MK, KnieHT mae obpaTn
OfVH i3 4BOX BAPIAHTIB:

a) Ha Bknagui «fii» no KapTKoBOMY paxyHKy o6paTtu po3gin «IHGOpMyBAHHA» T HATUCHYTK «[POJOBXUTUY. B noni «Homep TenedoHy»
6yne aBTOMATMYHO 3a3HAYeHO QiHAHCOBMI HOMep KnieHTd. KNiEHT MA€E HATUCHYTU «TTPOJOBXMTMY TA HAKNACTM ENeKTPOHHWIA nignvc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro napons, abo

6) B po3Aini «IHPOpMyBAHHSA» HATUCHYTU «HOBE IHGOPMYBAHHS» 60 KHOMKY «+» Ta 06paTn po3ain «PaxyHok». B noni «<Homep TenedoHy»
6yne aBTOMATMYHO 303HAYeHO QiHaHCOBMI HOMep KnieHTd. KNiEHT MAe HATUCHYTY «MIPOJOBXUTU» TA HAKMACTU ENeKTpoHHMIA nignunc
KnieHTa wnsxom BBegeHHs OQHOPA30BOro Napons.

6.11.2. Inga nigkatoueHHs nocnyrn «MobinbHUn 6AHKIHM B YOCTUHI HOMpPABeHHs baHkoM SMS-noBigomneHb Npo onepawii, 3gincHeHi no
KapTkoBOMY paxyHKY 3 BUKOPUCTOHHAM OpfHi€i neBHoi MK, KNieHT Mae 06paTyi oauH i3 4BOX BAPIAHTIB:

a) Ha Bknagui «[ii» no MK obpaTtu po3gin «IHGOPMYBAHHSA» T HATUCHYTU «[podoBXnTU». B noni «<Homep TenedoHy» BBECTN HOMEP
TenedoHy, Ha AkniA BaHk HanpaenaTume SMS-nosigomneHHs abo 06paTK BIGNOBIAHUI HOMEP 3 TenedOHHOI KHUTW, HATUCHYTU
«MpPOJOBXNTN» TA HAOKNACTW ENeKTpOoHHNUIA nignuc KnieHTa Wwnsxom BeegeHHS OQHOPA30BOro naposs, abo

6) B po3fini «IHGOPMYBAHHA» HATUCHY TN «HOBE iIHHOPMYBAHHA» 6O KHOMKY «+» TG 06paTn po3fin «KapTka». B noni «Homep TenedoHy»
BBECTW HOMep TenepoHy, Ha Sk BaHk HanpaenaTme SMS-NoBiZOMMEHHs, ab6o obpaTy BiAMOBIOHWI HOMep 3 TenedOHHOI KHUIY,
HATUCHYTW «MPOJOBXUTU» TA HOKNACTM ENEKTPOHHUI nignnc KnieHTa wnsxom BBeaeHHs OQHOPA30BOro NAPOSs.

6.11.3. N4 BiOMOBM Bif OTPUMAHHS NepenbaveHunx nignyHktamm 6.11.1., 6.11.2. uboro nyHkTy 6.11. IHCTpyKLii SMS-noBigoMneHb, KnieHT Mae
06paTY OOMH i3 BAPIAHTIB:

a) Ha Bknagui «[ii» no KapTkoBoMy paxyHKy B po3gini «IHGOPMYBAHHS» HATUCHYTU HA «BUAANUTM» TA HOKNACTYU ENEKTPOHHWIA Nignmc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro NAapons;

6) Ha Bknagui «Lii» no NK B po3gini «IHHGOPMYBAHHSA» HAOTUCHYTW HA «BNOCGNWUTMY TA HAKNACTU ENeKTPOHHMI nignuc KnieHTa wnsxom
BBedeHHs OQHOPA30BOro Napons;

6) B po3gini «IHGOpMYyBAHHS» BUOPATU OitoYi YMOBU OO0 OTPUMAHHS KnieHTom SMS-noBifoMneHb, NepenTn B ix OeTani, HATUCHYTU
«BMOoanuTu» Ta HOKNACTU ENEeKTPOHHNI nignuc KnieHTa wnsxom BBegeHHs OQHOPA30BOro NApOJis.

6.12. Mopsaaok pin KnieHTa npw iHiLiloBaHHI 4OCTPOKOBOro NoBepHeHHs Bknagy

[lna CTBOPEHHS NOBIOOMJIEHHS 3 BUMOr OO NPO JOCTPOKOBE NOBepHEHHS Bknagy KnieHT B CUCTEMI MOE NePETU 30 NOCUTAHHAM MEHHO
«3B'130K 3 BAHKOM», 06PATU KHOMKY «MOBIAOMMEHHS», HATUCHYTW KHOMKY «+» TO BBECTU Y CMIMBAOYOMY BikHi TeMY MOBiZOMIEHHS
«[ocTpokoBe NoBepHeHHs Bknagy». Micns uboro KnieHT Mae o6paTn OAMH i3 0BOX BAPIAHTIB:

(0) HOTUCHYTWN KHOMNKY «CTBOPUTU» TA BBECTW B MOJi NOBIQOMIIEHHS — BUMOrY NMPO OOCTPOKOBE MOBEPHEHHSI Bknagy, 303HAYMBLUN
iHdopmauito Npo Homep BKNAQHOro PaxyHKy Ta BigNPABUTK NOBIGOMIIEHHS, 60

(6) cTBOPUTM NMUCbMOBMIA MANEPOBUIA OOKYMEHT (BMMOry Mpo OOCTPOKOBE MOBEPHEHHs Bknagy), MignvcaTu MOro BAACHOPYYHUM
NignMcoM, 303HAYUTU AATy NOro MiONWCAHHS, MICNS YOro MepeBecTW Lel AOKYMEHT (30Kpemd, LWASXOM CKOHYBOHHS) y ¢ain 3
po3swmpeHHam: JPEG, PNG, JPG, PDF, Ta gopoaTu (BKIACTM) y MO NOBIGOMIIEHHS, MICs YOro BignpPaBMTY NMOBIAOMITEHHS.

Micng oTPUMAHHA BAHKOM NOBIJOMIEHHS - BUMOrK KnieHTa Npo [OCTPOKOBe NoBepHeEHHS Bknagy, BaHk Mae npaso 3aTtenedoHyBATM HA
DOiHAHCOBMIN HOMEpP A1 OTPUMAHHS Bif KNiEHTA NigTBEOXKEHHS iHILIFOBAHHA HUM onepaLii JOCTPOKOBOro NMoBepHeHHS Bknagy. Y pasi
HeraTMBHOro pesynbTaty baHK MaE NpaBo BioMOBUTK KNIEHTY y 30iMCHEHHI onepalii JOCTPOKOBOro NoBepHeEHHS Bknagy. B Takomy
BMNAAOKY ANS 3AiINCHEHHS Onepaii OCTPOKOBOro NoBepHeHHs Bknagy KnieHT Mae 3BepHyTMCS 00 BigaineHHs baHky.

Mpo BUKOHAHHSA BaHKOM onepauii [OCTPOKOBOrO NMOBEPHEHHS Bknagy Ha nigcTasi oTpumaHoi baHkom Big KnieHTa yepes Cuctemy
BMMOrM KrieHT MoXe Oi3HATUCS LUMSXOM NepeBipkn CTaHY BknagHoro paxyHky B CUCTeMi.

6.13. Nopsapok Ain KnieHTa npu iHiUiloBaHHI 3AilicHeHHs BAHKOM Ail WOAO0 NMPUMNMHEHHS O6TS)XKeHHSI PeyoBMX MpPAB HA
Hepyxome MAanHo, L0 BUCTYNAE 3aCTABOI 3 HOAAHUMM BaHKoM KnieHTy KpegutTamm

[lna CTBOPEHHS NOBIOOMIEHHS NMPO HEOBXIOHICTb MPUMMNHEHHS OBTAXEHHS PEYOBUX NMPAB HO HEPYXOME MAIHO, LLIO BUCTYMNAE 30CTABOIO
30 HOOAHMMK BaHkoMm KnieHTy kpeautamu, KnieHT B CUCTEMi MAE NEpenTy 30 MOCUNIAHHSM MEHHO «3B'S30K 3 6BAHKOMY», 06paTn KHOMKY
«lOBIOOMEHHSA», HOTUCHYTW KHOMKY «+» TO BBECTU Y CMSIMBAKOYOMY BiKHi TEMY NOBIOMEHHS «BMBMOEHHS MAHA 3-Mig 3acTaBmy. Micns
uboro KnieHT Ma€e HATUCHYTU KHOMNKY «CTBOPUTM» TA BBECTM B NOJIi MOBIJOMIIEHHS MPO HEOBXIOHICTb NMPUMMHEHHS OBTIXEHHS PEYOBUX
MPAB HA HEPYXOME MAWHO, LLIO BUCTYNAE 30CTABOK 30 HOQAHUMM BaHKoM KfieHTY KpeguTamu, Ta BignpaBUTU MOBIQOMITEHHS.

Micng oTpuMaHHs baHkoM nosigoMneHHs KnieHTa, npauiBHuK baHky TenedoHye Ha QiHAHCOBU HOMEP 3 METOH NMOAANbLIOrO BUKOHAHHS
Oi OO0 TAKOro NoBigOMEHHS.

6.14. Mopsapok Ain KnieHTa npu 3miHi MIH-koay

Ona 3miHm MIH-kogy KnieHty Ha Bknagui «fOii» no MK HeobxigHo obpatu po3gin «HanawTysaHHa MIH-kogy». B none, wo byge
BigobpaxeHo B iHTepderci Cnuctemu, KnieHT mae BBecTr HoBuMI MIH-koa MK Ta HOKNACTY ENEKTPOHHMIA Nignuc KNieHTA WSXoM BBEAEHHS
OQHOPA30BOro NAposs.

6.15. Mopsapok A KnieHTa npyn HapAaHHI Ha BUMOry BAHKY YTOUHEeHb LWOA0 BiACYTHiIX/HETOUHMUX PEKBi3MTIB NOBiOMMAEHb NpPo
nepekas KowTiB Ha KopucTb KnieHTa, wo HaaxoaaTb A0 baHky 3aco6amu cuctemu SWIFT (gani B boMy NYHKTi - BXigHi SWIFT-
noBiAOMJEHHS)

[ns CTBOPEHHS HA 3anuT BaHKO MOBIGOMEHHS 3 YTOYHIOOYOK iHOOPMALIED WOQO0 BiACYTHIX/HETOYHUX PEKBI3UTIB BXigHOrO SWIFT-
NOBIOOMIIEHHS, KA 6yfne BUKOPUCTAHA BAHKOM [fist 3'ICYBAHHS LbOro PeKBI3UTY TA MPUAHATTS PilleHHS NpPO 3APAXyBAHHS KOLUTIB HA
PaxyHok KnieHTa abo npo ix NoBepHEHHS BianpaBHUKY, KNnieHT B CUCTEMi MAE NEPENTN 30 NOCUITAHHSAM MEHHO «3B'30K 3 BaOHKOM», 06paTU
KHOMKY «[1OBiQOMNEHHS», HOTUCHYTW KHOMKY «+» T BBECTU Y CN/IMBAKOYOMY BiKHi TEMY MOBIAOMIIEHHS «YTOUYHEHHS 30 BXigHUM SWIFT -
nosigomneHHamy. Micng uboro KnieHT Mae HATUCHYTU KHOMKY « CTBOPUTM» TA BBECTY B MOJi NOBIZOMEHHS iHGOPMALiO 3 yTOUHIOKOUMMU
OAHUMU 30 BiACYTHIMWU/HETOUHNMM PeKBI3MTAMM BignosigHoro BxigHoro SWIFT-NoBiGOMIEHHS, TA BiANPABUTY MNOBIGOMMIEHHS.
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6.16. Nopsapok Aini KnieHTa npu HaaaHHi BaHKy NoBigoMieHHs (3asBM) NPO NOBEPHEHHS KOLUTIB 30 NepeKa3oM B iHO3eMHil
BANIOTi, IKUA He 6yN0 3apaxoBAHO HA PaxyHoOK Kni€eHTa y 3B'A3Ky 3 BigCyTHiMU/HETOUHUMU PEKBi3UTAMU B OTPUMCHOMY
BaHkoM SWIFT-NOBiJOMEHHI, AKUM CyNpPOBOAKYETbCS NepeKkas

[na cTBOpeHHs NoBigoMIeHHs (3a58uK) KNnieHTa Npo noBepHeHHS KOWTIB 3a BXigHUM SWIFT-nepekasom BignpaBHuKy, KnieHT B Cuctemi
MOE MepeiTV 30 MOCUNOHHAM MEHIO «3B'A30K 3 BAHKOMY», 06pATU KHOMKY «[OBIOOMEHHS», HATUCHYTW KHOMKY «+» TA BBECTU Yy
CMNNNBAOYOMY BiKHi TEMY NOBIJOMINEHHS «[TOBEPHEHHS KOLUTIB 3a BXigHUM SWIFT-nosigomMneHHsaM». Micng uboro KnieHT Mae HaTUCHYTH
KHomnky «CTBOPUTW» TGO BBECTW B MONi NOBIQOMMEHHS iHGOPMALIiO NPO MOBEPHEHHS KOWTIB 30 BXigHUM SWIFT-NoBigOMMAeHHAM
BiOMPOBHUKY i3 3A3HAOYEHHAM CyMW, BANMKOTM Mepekasy, HOMepy Mepekasy, MPUYMHM MOBEPHEHHS, TA BIAMPABUTU MOBIZOMIIEHHS.
MosigomneHHs, HanpaeneHe KnieHToM BaHKy y TOKOMY NopsaKy, BBAXKAETbCS 305BOKO MPO NOBEPHEHHS NepeKkasy.

6.17. Mopsapok A KnieHTa npu iHiLitoBaHHI 3aKpUTTS MOTOYHOro PAXYHKY

[lna cTBOpPEHHS NOBIOMIEHHS (305B1M) NPO 3aKPUTTSA MOTOYHOro paxyHKy, KnieHT B CucTeMi MOE NepeiiTy 3a MOCUNAHHAM MEHHO «3B'A30K
3 6aHKOM», 06pATU KHOMKY «MOBIQOMMNEHHS», HOTUCHYTW KHOMKY «+» TA BBECTU Y CMIMBAOYOMY BikHI TEeMY NMOBIOOMIIEHHS «3AKPUTTS
MoTouHoro paxyHky». Micns uporo KnieHT Mae o6paTti O4MH i3 ABOX BAPIAHTIB:

(a) HOTUCHYTK KHONKY «CTBOPUTU» TA BBECTW B MOJi MOBIQOMIIEHHS MPO HEO6XiOHICTb 3aKPUTTS MOTOYHOro PAXyHKY, 303HAYMBLUN
iHpopmaLito Npo Homep MOTOYHOrO PAXYHKY TA BiGNPOBUTY NOBIGOMIIEHHS, 60

(6) cTBOPUTU NNCbMOBUI NANEPOBUIA AOKYMEHT (3a1By MpPO 3aKpUTTA MOTOYHOro pPaxyHKy), MignMCATX NOro BIACHOPYYHUM NiGNUCOM,
303HAYUTW OATY AOro NiQNMCAHHS, NiCNS YOro NepeBecTu Le [OKYMEHT (30KpeMQ, LUASXOM CKOHYBAHHSA) y dainn 3 poswmpeHHsam: JPEG,
PNG, JPG, PDF, Ta gogaTu (BknacTu) y noni NoBigoOMEHHS, MiCNs YOro BignpaBMTX NOBIZOMIIEHHS.

Micna oTpMMaHHS BaHKOM MoBigomMneHHs (3aa8u) KnieHTa npo 3akpuTTs MoTouyHOro paxyHky, baHk mMae npaBo 3atenedoHyBATU HA
DiHOHCOBUIA HOMEP AN OTPUMAHHSA Bif KNiEHTA MigTBEOXKEHHS iHILIFOBAHHA HUM 30KPUTTS NMOTOYHOrO PAXYHKY. Y pasi HEraTMBHOro
pe3ynbTaTy BaHk MAe NpaBo BigMOBUTU KiEHTY Y 30KpUTTi MOTOYHOrO PaxyHKy. B TOKOMY BUNAAKY ANs 3aKPUTTS NMOTOYHOrO PAXyHKY
KnieHT Mae 3BepHyTNCA [0 BigAineHHs baHky.

6.18. Nopsapok Ait KnieHTa npw iHiLitoBaHHi 3MiHM po3mipy MoTouyHoro nimity 3a Kpeautom «KpeguTHA KapTKa»

KnieHT Mae NpaBo iHiLitoBATM 3MiHY pPo3Mipy MOTOYHOrO NiMITY HE YACTILLE HiXX OQUH Pa3 HA Micslpb. [N CTBOPEHHS NOBIJOMIIEHHS NPO
3MiHy po3Mmipy MoTouHoro nimiTy 3a Kpegutom «KpeguTtHa kapTkay, KnieHT B CucTemi MOE NeEpenTy 30 NOCUNAHHAM MEHI0 «3B'A30K 3
B6AHKOM», 06PATU KHOMKY «OBIQOMMNEHHS», HOTUCHYTW KHOMKY «+» TA BBECTU Y CMIIMBAKOYOMY BikHi TeMY MOBIGOMIIEHHS! B 30N1E€XKHOCTI
Bil MeTK 3anuTy «3MEHLUEHHS NMiMITy Mo KPeOUTHIN KAPTLi»/«36iNblieHHs NiMITY NO KpeouTHIN kapTui». Micnd uboro KnieHT mMae
HATUCHYTW KHOMKY «CTBOPWUTWM» TO BBECTU B MOJi MOBIAOMJSIEHHS — MPOXAHHSA  3MIHUTU PO3MIp MOTOYHOrO MiMITY, 303HAYMBLUM
iHbopmaLito Npo HoMep KapTKOBOro paxyHKy (A0 KOro BCTAHOBMIEHWI NIMIT KpeAUTY), 6aXXaHWiA po3mip MoToYHOro NimiTy (He Moxe
6yTV MEHLLIMM, HiXX NOTOYHA CyMy 3060proBaHocTi no KpeguTy) Ta BiONpaBMTY NOBIJOMITEHHS.

Micns oTpMaHHA BaHkom MNoBigOMNeHHs KnieHTa nNpo 3MiHy po3mipy MoToyHoro nimity, BaHK Ma€e npaso 3aTenedoHyBATU HA
@iHAHCOBUI HOMeEpP 4N OTPUMAHHS Bif KNiEHTA NigTBeOKEHHS iHILIFOBAHHA HAM TAKOI onepauii.

TakoX BaHK MA€e NpaBo BUMAraTu Big KNiEHTa HOQOHHS 4OAATKOBOI iHGopMaLii, HeO6XigHOT ANa NPUNHATTS PiLLEHHS LWOo[0 MOXIIMBOCTI
36inbLueHHs po3mipy MoTouHoro nimiTy 3a Kpegmutom «KpegnTtHa KapTKay.

BaHK Ma€ npaBo BigMOBMTUN KNiEHTY y 3MiHi po3Mipy MoToYHOro nimiTy.

Mpo 3MiHy BaHkom po3mipy MOTOYHOro NiMITY HO NiACTABI OTPUMAHOro baHkom Big KnieHTa yepes Cuctemy noBiOOMEHHS, KieHT
MOXe Oi3HATUCS LUISIXOM NepeBipkn CTaHY KapTKOBOrO PaXyHKY, 0O KOO BCTAHOBMIEHWI NIIMIT KpeanuTy B CUCTEMI.

6.19. MopsApokK Ain KnieHTa Nnpy HaOJAHHI AOKYMeHTiB Ta iHpopMmaLii, Heo6xigHUX ANNA 3[iNCHeHH BAHKOM MOHITOPUHIY
AinoBux BigHOCMH/piHaOHCOBUX onepauiit KnieHta

[lna cTBOPEHHS BiQNoBigi Ha 3anMT BaHKY LWOA0 HOAAHHS OOKYMEHTIB Td iHPpopMaLlii, HeobXigHUX ANs NigTBEPAXEHHS BiANOBIOHOCTI
diHaHcoBOi onepauii KnieHTa noro goxody, CouianbHOMY CTAHY, NiOTBEPAXEHHS AXeEpPen KOLUTIB, NOB'A3aHMX 3 GiIHAHCOBMMU

onepawismu, 3 BUKOPUCTAHHAM CucteMun «PanddainseH OHNanH» KnieHT B Cuctemi Mae:

° nepenTn 30 NOCUTOHHAM MEHH «3B'S30K 3 BAHKOMY,

e 06pPATU KHOMKY «IMOBIAOMMEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y CM/IMBAKOYOMY BikHi TEMY MNOBIOOMIIEHHS «3ANUT

®iHaHCOBOro MOHITOPUHTYY,

e  epeBecTy 3aTpebyBaHi LOKYMEHTU 3 NANEPOBOro B e/IeKTPOHHWUI BUrNSg, 3 PO3LUMPEHHSMU:

JPEG 060, PNG a6o, JPG a6o , PDF, Ta gogatu (BKIACTW) y NOAi MOBIGOMAEHHS TA/A60 HANMCAT KOMEHTAP, NiCs Yoro

BIiQMPABUTM NOBIQOMIIEHHS.
Micns OTPMMAHHS Big KNieHTa NOBIGOMNEHHS 3 BKageHMU dannamm, BaHk mae npaso 3aTenedoHyBaTu Ha QiHaHCOBMIA HOMep KnieHTa
B pasi HeobXigHOCTI YTOUHEHHS [000aTKOBOI iHbopmauii CTOCOBHO OTPUMAHMNX OOKYMEHTIB.
6.20. Nopapok Ain KnieHTa npyn HapaHHi BaHKy NoBigOMIEHHS Npo 3AilCHEeHHS BUNPABHOI onepauii
[lns CTBOPEHHS MOBIAOMIIEHHS NPO 30iCHEHHS BUNPABHOI onepauii, KnieHT B CucteMi MAe nepenT 3a NOCUNAHHAM MEHH0 «3B'I30K 3
6aHKOM», 06paTK KHOMKY «[MOBIOOMIIEHHS», HATUCHYTU KHOMKY «+» TG BBECTWU Yy CMJIMBAKOYOMY BikHI TeMy «3LOiACHEHHS BUMNPABHOI
onepadii». Micng uboro KnieHT MAE HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MOJi MOBIOOMIIEHHS — MPOXAHHS MPO 3MiNCHEHHS
BMMPABHOI OnepaLii, 3a3HAYMBLLM [OHI NPOBEAEHOI HUM OnepaLii, iKa Nignarae BUNpaBfeHHIo ([AaTa, Cyma onepadii ToLo).
Mpo 3miiicHeHHs BaHK BUNPABHOI onepauii  KNIEHT MoXe Oi3HATUCS LUASXOM OTPUMAHHS BignoBigHOro SMS — NOBIOOMMEHHS Ha
@iHaHCOBUI HOMep KrnieHTa.
6.21. Mopsapok Ain KnieHTa npu HOAAHHI 3roan HA BiAKPUTTS BaHKOM KapTKOBOro paxyHKy 3 MeTOK OTPUMAHHS FPOLLOBOi
[OMOMOrv B paMkKax nporpamu «efigTpumka»
[ng HopaHHS BaHKy 3rogun HA BigKpUTTS KAPTKOBOIrO PAXyHKY 3 METOH OTPUMAHHS KNiEHTOM FPOLLOBOI JOMNOMOMM B PAMKOX NPOrpamm
«eNigTpumkay, KnieHT B CUCTEMi MOE NePenTun 30 MOCUNIAHHSIM MEHHO «3B'S30K 3 6AHKOM», 06paTU KHOMKY «OBIOMMEHHS», HATUCHYTU
KHOMKY «+» TQ BBECTU Y CNIMBAOYOMY BiKHi TeMy NOBigOMMeHHs «PaxyHok ans efigTpukay. Micns uboro KnieHT MOE HOTUCHYTW KHOMKY
«CTBOPUTMY» T BBECTW B MONi MOBIQOMJSIEHHS nNpo 3rogy KnieHTa Ha BigkpuTTsa BAHKOM KAapTKOBOro PAXyHKY Td BignpaBUTU
MOBiOOMJIEHHS.
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Micna oTpumaHHsa baHkom nosigomneHHs KnieHTa, BaHk Mae npaso 3atenedoHyBaTy Ha QiHAHCOBMUIN HOMEP A1 OTPUMAHHS Big KnieHTa
NiATBEOXEHHS iHILIOBOHHA HUM BigKpUTTS KAPTKOBOrO PAXYyHKY 3 METOH OTPMMOHHS FPOLUOBOI AOMOMOrM B PAMKOX MPOrpamu
«elMigTpumKa.

6.22. MopsapoK Ain KnieHTa npu HaApAaHHI BaHKy noBigomeHHs (3asBun) Npo 3amoBrieHHA MK Ha cBoe iM’'s

[ns CTBOPEHHS NOBiOMNEHHS (305B1) NPo 3aMoBIieHHs MK Ha cBOE iM's, KnieHT B CUCTEMi MA€E NepeinTy 3a MOCUNTOHHAM MEHHO «3B'30K
3 BAHKOMY, 06pPATU KHOMKY «MOBIOOMMEHHS», HOTUCHYTW KHOMKY «+» TA BBECTW Y CMSIMBAKOYOMY BiKHi TEMY MOBIZOMMEHHS «IMeHHd
KapTkay. Micns uboro KNieHT MA€E HOTUCHYTK KHOMKY «CTBOPUTU» TA BBECTW B MO NOBIAOMIEHHS NMPO HeobXigHICTb BMnycKy MK Ha cBoE
iM's, 303HauMBLLM iHGOPMALito MPo HOMepP KapTKOBOro paxyHKy, 0o 5kKoro Mae 6yTu BunyueHa MK ta 3a3HaumTr Tun (knac) NK, npiseniwe
Ta iM'a KnieHTa natuHcbkumm nitepamu Ha MK. Y Bunagky, akwo KnieHT y noBigoOMeHHi He BKA3GB Mpi3BuULLE TA iM'S NATUHCbKUMM
nitepamu, BaHK 3gicHIOE TpAHCNITEPILiO NPi3BULLA TA iM'A KNiEHTA BigNOBIOHO [0 BHYTPILLHIX NPABWSI.

6.23. Nopsapok Ain KnieHTa npu HaaaHHi BaHKy noBigomneHHs (3asBK) NPO 3AMOBMEHHS KOMii YKNOAEHUX OOKYMEHTIB (3a05B1M Npo
akuenT My6niyHoi npono3suuii/Yrogm T1a/a6o 3as81 Npo BiAKPUTTA TA BeAeHHS KapTKOBOro paxyHKy).

Y pasi gkwo KnieHTom 6yno oTpumaHo HenepcoHidikoBaHy MK He y BigaineHHi baHky, Ang HOOQOHHS BaHKy noBigomneHHs (3assu) Npo
30MoBreHHs KnieHTOM Konmii yknageHnx [oKyMeHTiB (3assu npo akuenT My6niyHoi npono3udii/Yrogn Ta/abo 3assu npo BigKpUTTSA Ta
BefeHHs KapTKoBOro paxyHky), KnieHT B CuCTeMi MOE MeperTV 30 MOCUSIAHHAM MeHI0 «3B'A30K 3 BAHKOMY», 06pPATU KHOMKY
«MoBIAOMIIEHHS», HOTUCHYTN KHOMKY «+» TA BBECTW Y CM/IMBAIOYOMY BikHi Temy MoBigomieHHs «Hapgicnatn konii GokymeHTiB». Micns
Uboro KrieHT Ma€e HaTUCHYTU KHOMKY «CTBOPUTW» TA BBECTUW B MNOJTi MOBIZOMEHHS — NPOXAHHSA HOJICIATU KOMii yKNAZeHUX OOKYMEHTIB
TQ 303HAYMTY eNIeKTPOHHY agpecy, aka byna BkasaHa KnieHTom B 3asBi npo akuent My6nivyHoi npono3unuii/Yroai Ta/abo B 3aasi npo
BiOKPUTTS TA BeOeHHS KOPTKOBOro paxyHky, Ha siky BaHkom ByayTb HaNpaBeHi Konii 3anuTyBaHMX KniEHTOM JOKYMEHTIB.

6.24. MopsApok Ain KnieHTa npyn HapaHHI BaHKy noBigomneHHs (3asBu) npo 3akpuTTa KapTkoBoro Ta/a6o MoTo4yHOro paxyHky
3 6e3roTiBKOBMM NepeKasoM 3aJIMLLKY KOLUTIB A0 iHWOoro 6aHKy.

[ns CTBOPeHHs NOBiAOMIEHHS (3a8BK) NPO 3aKpuTTA KapTkoBoro Ta/a6o MoTOYHOro paxyHky 3 6e3roTiBKOBMM MEPEKA30M 3QSINLLIKY
KOLTIB A0 iHWOro 6aHky, KnieHT B CUCTEMi MOE NepeilTh 3a NOCUMIAHHSAM MEHHO «3B'A30K 3 BAHKOM», 06paTH KHOMKY «MOBIGOMIIEHHSY,
HATUCHYTUW KHOMKY «+» TO BBECTW Y CMIJIMBAKOYOMY BiKHi TEMY MOBIAOMEHHS «3aKPUTTS PaxyHKy». Micns uboro KnieHT Mae obpaTtn oguH
i3 BOX BAPIAHTIB:

(a) HOTUCHYTK KHOMKY «CTBOPUTW» TA BBECTW B MO NOBIGOMIEHHS MPO HEOOXIAHICTb 3AKPUTTA PAXYHKY, 303HAYMBLLIY iHGOPMALitO NPo
Homep MoTo4YHOro Ta/a6o KapTKOBOro paxyHky, Skuin KnieHT 6aXae 3aKpUTU TA PEKBI3UTU PAXYHKY, HO KU NOTPIOHO nepekasaTu
30/IMLWOK KOLUTIB HO PAXyHKy, MicAs Yoro BignpaBMTY NOBIJOMIIEHHS, 60

(6) cTBOPWTM NUCbMOBWIA MANEPOBMIA BOKYMEHT (3051By MPO 3aKpUTTA PaxyHky(iB), NignnucaT Noro BAACHOPYYHMM MignMcoMm, 4OSATU 0O
3051BM PEKBI3UTU PAXYHKY, HO SKUA MOTPIGHO NEPeKa3dTX 3a/IMLWOK KOLWTIB HO PaxyHKy, 303HAYUTU OATY NOro MiANWCAHHS, NiCNs Yoro
nepeBecTU Lel OOKYMEHT (30Kpema, LUASXOM CKOHYBOHHSA) y dain 3 po3wmnpeHHsm: JPEG, PNG, JPG, PDF, Ta gonatu (Bknactu) y noni
NOBIZOMEHHS, MICNS YOro BignNpaBUTX NOBIAOMIEHHS.

Micna oTpyMaHHa BaHkoM noBigomMeHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTy HAO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBEOXEHHS iHILIFOBAHHSA HAM 30KPUTTS PaXyHKiB, 303HAYEHMX B 3aBi (MOBIGOMIIEHHI) TA NiATBEPANTUN KOPEKTHICTb HOOAHUX
KnieHTOM pekBi3nTiB paxyHKY B iHLLOMY 6AHKY AN nepekasy 3a5MLLIKY KOLTIB HO POXYHKY, LLLO 30KPUBAETLCSA. BAHK MOE NPABO BigMOBUTU
KnieHTy y 3aKpunTTi POXYHKIB HO NiACTABI NOBIJOMNEHHS (3a9B1), NTOAAHOI KNIEHTOM 3rifHO LbOro NyHKTY. B TakOMy BUNAAKY Ans 30KpUTTS
PaxyHkiB Kni€eHT MO€E 3BePHYTMCA [0 BigaineHHs baHky.

6.25. MopsapokK Ain KnieHTa npu HapaHHi BaHKy noBigomneHHs (3asBun) Npo 3amoBneHHs MK Ha im’'s [loBipeHoi ocobu

[ns cTBOPEHHs noBigoMieHHs (3asB1) Npo 3amoBsrieHHs MK Ha im's [JosipeHoi ocobu, KnieHT B CucTeMi MAE NepenTn 3a NOCUNIAHHAM
MEHH0 «3B'A30K 3 6AHKOMY, 06paTH KHOMKY «[10BiGOMNEHHS», HOTUCHYTW KHOMKY «+» TA BBECTW Y CNJINBAOYOMY BikHi TEMY NOBIZOMIEHHS
«KapTa gns gonaTtkoBoro ytpumyBsayay. Micns uboro KNieHT MOE HATUCHYTU KHOMKY «CTBOPUTMY TA BBECTUW B NMOJIi MOBIAOMJIEHHS MPO
HeobxigHicTb Bunycky MK Ha iM'a [JoBipeHoi ocobu, 303HaumBLLM iHGOPMALiO NPO HOMepP KapTKOBOro paxyHKy, [O SKOro Mae€ byTtu
sunyLieHa MK, Tun (knac) MK, a Takox aaHi fosipeHoi ocobu ansa sunycky MK (nacnopTHi gai, IMH).

Micns oTPMMaHHA BaHkoM nosigoMneHHs (3asBu) KnieHTa, bBaHk Mae npaBo 30TenedoHyBaTU HA QiHAHCOBWIA HOMEP AN OTPUMUOHHS Bif
KnieHTa NigTBemXEHHS iHILiIFOBAOHHSA HUM 3anuTy Woao Bunycky MK Ha im'a [loBipeHoi ocobw.

6.26. Mopspok Ain KnieHTa npy HapaHHI BaHKy noBigomMneHHs (3asBu) nNpo 3MiHy TapudHOi Mopeni 06CnyroByBAHHS
KApTKOBOro paxyHKY, B0 AKOro BCTAHOBJIEHUI NiMIT KpeQUTYBAHHS B PAMKAX MPOrpamMm KpeguTyBaHHS «KpegnTHA KapTka»
[lna cTBOpPEHHS NoBigoMeHHs (3as1BK) Npo 3MiHy TapudHoi Mmogeni, KnieHT B CUCTEMi MOE NepelTh 3a NOCUIIOHHAM MeHI0 «3B'A30K 3
6aHKOMY, 06PATY KHOMKY «[MOBIGOMMAEHHS», HATUCHYTW KHOMKY «+» TA BBECTU Y CNAIMBAOYOMY BiKHi TEMY NOBIGOMAEHHS «3MiHA TApUHOT
mMogeni oo KpegutHoi kapTuy. Micns uboro KnieHT MAe HATUCHYTU KHOMKY «CTBOPUTWY TA BBECTU B NOJi MOBIGOMIEHHS MPO HEOBXIgHICTb
3MiHU TaprdHOi Mogeni 0o noro KapTKoBOro paxyHKy, 3a3HAYMBLUN iHGOPMALLit0 NPO HOMep KapTKOBOro paxyHKy, 40 SKOro Mae 6ytu
3MiHeHa TapudHaA MOAEeNb TA 3a3HAYNTU HA3BY HOBOI TaPUHOI Mofeni, SKa nepepbayeHa Tapndamm HO BEOEHHS TA 06CNYroByBAHHS
KapTkoBuMx paxyHkiB izuyHmx ocib.

Micna oTpyMaHHa BaHkoM noBigomneHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaT HAO OiIHAHCOBMIA HOMEP 01 OTPUMOHHS Bif,
KnieHTa nigTBemXEeHHS iHILiIFOBAOHHS HUM 3ANUTY LWOJ0 3MiHM TapudHOi Moaeni.

6.27. NMopspaok pin KnieHTa npn HapaHHI BaHKY NoOBigoMJIeHHs (3asBU) NPO NPOAOBXXEHHS CTPOKY opeHaun Cendy

[lng cTBOPEHHS NOBIOOMIIEHHS (3051B1M) MPO NPOJOBXEHHS CTPOKY opeHaun Cendy, KnieHT B CucTemMi Mae nepeiTit 3a NOCUIAHHAM MEHHO
«3B'A30K 3 BAHKOM», 06pPATU KHOMKY «MOBIZOMIEHHS», HATUCHYTU KHOMKY «+» TA BBECTU Y CMIMBAOYOMY BikHi TE@MY MOBiAOMIIEHHS
«MpopoBxeHHs cendy». Micns uboro KNiEHT MAE HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MOJi NMOBIQOMEHHS MPO HEOBXiAHICTb
NPOAOBXEHHA CTPOKy opeHau Cendy, 303HAYMBLLM iHOOPMALO WOAO0 BAXAHONO TEPMiHY MPOMOOBXEHHS CTPOKY OpPeHAW, agpecy
BigpineHHs baHky, oe opeHpoBaHO Celd TA CBOKO €NEKTPOHHY afpecy.

Micns oTprMaHHA baHkom nosigomMneHHs (3asBsu) KnieHTa, baHk Mae npaso 3aTenedoHyBaTN Ha GiHAHCOBWIA HOMEP AN OTPUMOHHS Bif
KnieHTa nigTBemXeHHS iHiLitOBAOHHS HUM 3AMNUTY LLOAO NPOAOBXEHHS CTPOKY opeHaun Cendy.

CtaTTa 7. 3axoau 6e3nekun Npu KOpUCTYBAHHI Cuctemotro
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7.1. Bumoru iHbopmaL,iiHOi 6e3nekn [o NePCOHANbHOIro KOMMN'toTePd (iHWOro NPUCTPOLD), 3 AKOr0 3AINCHIOETLCA [OCTYN A0 CucTeMu.
7.1.1. ing oTpuMaHHs goctyny 0o Cuctemu KnieHT 3060B'930HNIA BUKOPUCTOBYBATW NEPCOHANbHUIA KOMN'tOTep ab0o iHWNA NPUCTpIi, LWo
306e3nevye JOCTyN A0 MepeXxi IHTEePHET TA HA KU BCTAOHOBJIEHO:
— onepadinHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLL0) 3 OCTAHHIMU OHOBJIEHHAMU;
— OCTOHHIO JOCTYMNHY Bepcito Beb-6paysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLo);
— niueHsiliHe AHTKBIPYCHE NPOrpaMHe 3a6e3neyYeHHs 3 OCTAHHIMM OHOBMIEHHAMM 643 BipyCHNX CUTHATYP;
— COHTUWMUIyHCbKe MporpamHe 3abe3neveHHs (antispyware) Ta NpOrpamMHuin NEPCOHANbHWUA MepexeBuin ekpaH (firewall)
(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHAMMU.
7.1.2. PeKOMEHLOYETbCA PErynapHo (He pigLle, HiX pas HA TWXAOEHb) 3MINCHIOBATW MOBHE CKAHYBAHHS MEPCOHANBbHOro Komn'toTepd
(iHWOro NpUCTPOIO) NS BUSBEHHS BiPYCiB TA 3T0BMUCHOIO NPOrPAMHOr0 306e3ne4eHHs.
7.1.3. He pekoMeHOy€eTbCS BCTAHOBIOBATU HA NEPCOHANbHUA KoMM'toTep (iHWWIA NPUCTPIA) NPOrpaMHe 306e3MeYeHHs i3 HeHALINHUX
pxepen (Ny6niyHi 6ibnioTekn NporpamMHoOro 3abesneyeHHs, NPOrpamMm B eNeKTPOHHMX NOBIZOMIEHHSAX TOLLO).
7.2. Bumoru 6e3neku 0o ABTEHTUIKAUINHMX AaHUX KnieHTa
7.2.1. ABTeHTMIKALNHI OAHI NOBMHHI 36epiraTnca B TAEMHMLI, @ MOBiNbHMI TenedoH (SIM-kapTa, wo Bignosigae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinH1M 0cobUCTUM KOHTponeM KrieHTa.
[py BUKOPUCTAHHI ABTEHTUIKALIRHUX AAHUX HEOBXIAHO:
7.2.2. Maposnb NOBWHEH By TN BiAOMWIA BUKITHOYHO KITiEHTY.
7.2.3. Nepen 3MiHOK NAPONO, NepeBipnTH cepTudikaT 6esnekn 6aHKiBCbKoro cepeepa (man.1).
7.3. MaponbHaA NoniTUKa
7.3.1. NMaponb gnga sxogy B CUCTEMY He MOBUHEH MICTUTW CIOBAPHE CIIOBO 060 iM'd, MOB'A3aHe 3 KOpPUCTyBaYeM (iM'a, nNpi3suLle, iM'a
OPYXWHW, AiTe TOLO), He MICTUTX MOCNIAOBHOCTI 3HOKIB, O NOBTOPKOKTLCS (HANPUKIAL, «ACCESS»), OYEBUOHUX NOCIIQOBHOCTEN Ta
y30piB, fKi CTBOPHOHOTHCSH CUMBONAMM, HOHECEHMM HO KNABiWi knasiaTypu (Hanpuknag, asdfghjkl abo erdfcv).
7.3.2. Maponb ans Bxony B CUCTEMY NOBUHEH BigNoBifATN HOCTYMHUM BUMOrAM:
— MiHiMyM 8 cmBOniB;
— Makcnumym 20 CUMBONIB;
—  MiHiMyM 1 MONeHbKa NiTepa;
— MiHiMyM 1 BENVKa NiTepa;
—  MiHiMyM 1 undpa;
—  MiHiMyM 1 CneuianbHUI 3HAK, TAKWIA K %, @,?,*?,ToLLO;
— 4-pu ocTaHHi Naponi gns Bxody He NOBWHHI CNiBNAnaTy;
— TepMiH gii Naponto anga sxony — 90 OHiB.
7.4. ba3oBi NpaBmna 6e3nekn Npy BUKOPUCTAHHI Cuctemm
7.4.1. Mpy BUKOPUCTAHHI Cnuctemm KnieHT NOBUHEH:
— 3piicHloBATY NigKNtOYeHHs o CUCTEMU TiNbKU 3 HAORIMHMX POBOYMX CTAHLIN, YHUKATU MiAK/OYEHHS 3 Ny6niYHUX Miclb (IHTepHeT-
kade, rotenis, 6ibniotek ToLLO).
— BrneBHUTWCb Npu Bxodi B CucTemy, WO B agpecHoMy noni Be6-6pay3epa 3HaxoouTbcst agpeca came Cuctemu «PainddaiizeH
OHNANH»
— MMpw nigkntoyeHHi 4o CucteMm NepeBipaTy, Y BBIMKHEHO LLIMGPYBAHHS. PO BBIMKHEHE LINGPYBAHHS CBIQYNTb HASIBHICTb 3HAYKA

\?!/«3GMOK» y BikHi 6pay3epa.
— MepeBipaTY HAZINHICTL HOJOBAYA cepTMIKATY, YNHHOrO cepTudikaTy Ta TEPMIH noro gii. MiaTBepOoXXeHHIM TOro, Lo MiX Beb-
6paysepom KnieHTa Ta Be6-cepBepoM BAHKy BCTAOHOBMIEHO 6e3neYHe 3'€QHAHHS, € HASIBHICTb YNHHOTO cepTudikaTy BaHky. YNHHWIA

cepTtudikaT CUCTEMM BUrNSAAE HACTYNMHUM YHOM (Marn. 1).
Ceprugmrar [

06upe | Cocras | Nym cepramanyan

f Coeneims o ceprugmeare

70T cepradmiar npeqHasHauGETCR ANS:

» OBECHEUHEBET NOAYUSHIHE HAEKTIBHKALIM OT YARSHHOTD
xownerorepa

™ ZonomerTe ke Cogaews - B 3aAmAewN LIC

Komy segan:  online.avalua
Kem bigan: Symentec Class 3 Secure Sarvar CA - G4

Peficranrenes ¢ 29, 0. 2017 no 28 11 2020

Nloapofiuee o cepTdaTa

man.l

— Micngs BiBKPUTTS CecCii NepeBipaTn 4aTy OCTAHHbOro BXxody Ao CucteMu Ta BiACNiAKOBYBATM iCTOPItO onepadin.
— He 30nuwaTtu nepcoHanbHUn komn'totep (iHWWIA NPUCTPINA, 3 AIKOro 3AiINCHIOETLCS [oCTyn Ao Cuctemun) 6e3 Harnsaay.

— 30KiH4yBATM MOTOYHY cecito (TOBTO, 3aKiHYyBATU POBOTY 3 CUCTEMOIO) Yepes MOCUMOHHA Buxig TO 30KPUBOTU BiKHO Beb-
6paysepa.

—  dkwo Bxig y CucTeMy 30iNCHIOETbCS B NyBNiYHMX MiCUsX, NEPeL 3aKPUTTAM BikHQ 6pay3epa ouncTuty 6ydep 6paysepa Ta BURAIUTH
TUMYACOBI ANy Ta «kykmn» (cookies).
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— He nepernsgaTty iHWIi canTy B TOMY X Be6-6pay3epi, konm KnieHT npautoe B CUCTEMI.
— CrexuTu 30 TpmBanicTio Be6-cecii (TpUBANOCTi 3HAXooXeHHs B Cuctemi 6e3 byab-gkux Ai 3 6oky KnieHTa), aka 3aa1s 6e3neku
06MEXEHA M'ATbMA XBUTMHAMM.
— [ng Hasirauii B CUcTeMi BUKOPUCTOBYBATU BUKITIIOYHO MOCUIOHHA TA KHOMKM CUCTEMU, O TAKOX He BUKOPUCTOBYBOTW KHOMKM
Hasirauii 6paysepa (Hanpuknag «Bnepen» / «<Hasagy).
— 3BeEpTATU YBAry HA NOBIOOMIIEHHS Be6-6pay3epa Npo Hebesneky.
7.4.2. Tpy BUKOPUCTAHHI CucteMu KnieHTy 3060pOHAETLCA:
— png exogy B Cuctemy nigkniovaTmcs 3a 6aHEPHMM NOCUTAHHAM 060 NOCUNAHHAMMW, OTPUMOHUMM ENEKTPOHHOKO MOLUTOHD;
— BIOMOBIZATY HO 30NUTK (HAMYACTILLIE PO3CMNAKTHCS €NIEKTPOHHOK MOLLTO), fKi MICTATb BUMOTY HOAATM 60 nepesipuTu JIOTiH,
Maponb gns BXxonoyTa/a6o iHwi ABTeHTUIKAUINHI AaHI.
BaHK 30 XXOOHMX OBCTABUH He 30iNCHIOE:
1. Po3cusky enekTPOHHWX SIUCTIB i3 BUMOrow HagicnaTtu NMaponb ans Bxogy, JloriH Ta/abo iHwi ABTeHTUIKAUINHI AaHi abo nepenTun
30 BKA3OHO €1eKTPOHHOK OAPecoto.
2. PO3MOBCIOOKEHHS €M1EKTPOHHOK MOLUTO KOMM'HOTEPHMX NPOrPAM.
7.4.3. PekOMeHOYETbCA BUAANATY MiO03Pini enekTpoHHI nucTn 6e3 iX BiAKPWUTTS, 0CO6GMMBO NWUCTW Bif HEBIAOMUX BiAMNPOBHUKIB i3
npukpinneHnMmn Gannamm, LWo MatoTb PO3LINPEHHS *.exe, *.pif, *.vbs Ta iHwWi dannn.
7.4.4.Y pasi BUSBNEHHS ByOb-SKOro 3710BMUCHOIO MPOrpPaMHOro 3abe3neyeHHs (Bipycu, TPOSHCbKI NPOrpamm TOLLO) HA PO6OYi CTAHLII,
HeobXifgHO 30iNCHUTK BXig B CUCTEMY i3 FAPAHTOBAHO HE3APAXEHOI po60oYOI CTAHLLT TO 3aMIHUTK NApPonb BoCcTyny fo Cuctemu.
7.4.5. Npu BUSIBNIEHHI CNPOBW HECAHKLOHOBAHOrO focTyny Ao CMCTeMU HeObXigHO TePMiHOBO 3MiHUTYK MNaponb gns Bxony oo Cucrtemu
TO 3BEpPHYTUCS J0 IHPopmauiHoro ueHTpy 3a TenedpoHom 0 800 500 133015 OTPUMOHHS PEKOMEHAOAUIN Wo[oo nodanbwmnx Aii.
PekomMeHOYy€eTbCA TAKOX MPOBECTU CKAHYBOHHA POBO0YOI CTOHLUii HO BWSBNEHHS BIPYCiB TA iHLIOMO 3M0BMWCHOIO MPOrpPAaMHOro
306e3neyeHHs.

Po3gin Il. MpaBuna KOpUCTYBAHHA Cuctemoro «PannddainseH OHNANH» [0 BNPOBAg>KeHHs BaHkom OHoBNeHoi Cuctemu
«PandoaiizeH OHNANH»
YMoBU uboro Po3giny IHCTpykuii 3acTocoByeTbcs 40 KnieHTiB, aki He 3aiicHUnM Peectpauito B OHoBReHin Cuctemi «PanddarizeH
OHNAHY.
CtatTa 1. TepMiHm
ABTeHTUikauiHi paHi (KnieHTa) - BCi pasom abo okpeMi AaHi, WO BUKOPUCTOBYOTbCS s ABTeHTUbIKauii KnieHTa, a came: JoriH,
CekpeTHuin kog Knienta (PIN), TumyacoBmin naposnb Ans sxony, Naponb ong exogy Ta OQHOPA30BMIA NAPOSIb.
KapTka igeHTudikauii KnieHTa - Hociin gaHux, Wwo MicTutb Homep igeHTudikauii KnieHTa (Skuil BUKOPUCTOBYETLCS Sk JloriH B Cuctemi
«PanddarnzeHn OHNamH») Ta CekpeTHMIA kog KnieHTa (aknii BUKopncToByeTbCs 5K PIN B Cuctemi «PanddanseH OHNANHY).
a. JIimiT - 1. MOKCMMONbHAO CyMO OZHOMO Mepekasy HA KOPUCTb TPeTboi 0cobu 6e3 3hiicHeHHs [oaaTKOBOI aBTopmM3aLii onepadii 3
JoroBipHOro cnncaHHs — 31999 rpH. 99 kon.;
6. NimiT — 2: NiMIT HO 30iNCHEHHS BMOATKOBMX onepauii 30 KApTKOBUM PAXYHKOM 3 BUKOPUCTAHHAM [1K, LLO BU3HAYAETLCS 3rigHO
MOOXeHb [OroBOPY, HA NIACTABI AKOro BiaKpMTO KApTKOBUIA POXYHOK;
B. JTiMiT — 3: MOKCMMOaNbHA CymMO OOHOro Nepekasy Ha KOPUCTb TPeTboi ocobu yepe3 MobinbHU nopatok «PanddaiizeH OHNANHY»
cknagae 31999 rpH.99 kor.
r. JlimiT - 4: 4ns nepekasiB «3 KAPTKM HO KAPTKY» Y PO3i iHiLiFOBAHHS KNiEHTOM nepekasy 3 KOPTKOBOrO PAXYHKY B HOLOHAMbHIN BAMHOTI,
BiIKPUTOro B byab-aKoMy 6aHKy YKpaiHM Ha BiokpuTuin B BaHky KapTkoBuin paxyHok KnieHta - 14 999 rpH. 00 kon. npoTsarom gobu.
JoriH (Homep ipeHTU®IKaLii KNiEHTA) - BOCbMU3HAYHE YNCIIO, LLIO 303HAYeHe Ha KapTui ineHTudikauii KnieHTa, Lo BUKOPUCTOBYETHCS
Ans ineHTndikauii KnieHTa 3 MeTor 3aiNCcHEHHS gocTyny fo Cuctemm «Panddansen OHNANHY.
Homep ipeHTU®ikauii KnieHTa - Homep, WO CKNOQJETbCS 3 BOCbMU LUdP TA HOHeceHWi Ha KapTky igeHTudikauii KnieHTa, skuia
He3aXULLEeHNI [OOATKOBAM NMOKPUTTSIM.
OQHOPA30BUIA NAPOJIb — LLIECTU3HAYHE YNCIIO, LLO € ENTEKTPOHHUM Nignucom KnieHTa, aHONOroM BIACHOPYYHOro nignucy KnieHTa Ha
EnekTpoHHOMY [OKyMeHTi. OQHOPO30BMIA NAPOSb reHepyeTbcst Cuctemoro «PanddainseH OHNAKHY» LWOO0 KOXHOrO ENekTpoHHOro
OOKYMEHTY Ta NepefaeTbcs 30 Aonomorot SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy KnieHta abo 3a gonomoroto MYLLU-
MOBIAOMMEHHSA HO 3APEECTPOBAHMIA MOBINBbHUA NPUCTPIN KnieHTd. 3pa3ok OQHOPA30BOro NAposs, TePMiH MOro Aii BUSHAYAETLCA L€t
IHCTpyKUi€to, ane B byab-sgkoMy Bunanky OQHOPA30BUIA NAPOSb Oi€ 40 MOMEHTY OTPUMAHHS HOBOro OQHOPA30BOro NAPOJIS.
Maponb pns BXopy — NAposb, SKUA BUKOPUCTOBYETbCA KnieHTOM npu Bxopi B Cuctemy «ParnddanseH OHNANH»HA NOCTINHIA OCHOBI.
KnieHT BCTAHOBIOE Lieit Naposib COMOCTINHO Npuy nepLuomMy Bxofi B Cuctemy «PanddarnseH OHNANH» TA MOXe 3MIHUTY A0r0 B Byb-SKINIA
MOMEHT.
CekpeTHuU kop, KNieHTa — YOTUPM3HAYHE YMCIO, WO 3a3HaYeHe Ha KapTui igeHTudikauii KnieHTa Ta nokpuTe 30XUCHUM LIAPOM, Td
BMKOPWUCTOBYETbCA Ot ineHTMdikauii KnieHTa 3 MeToro 3aiicHeHHs gocTyny oo Cuctemu «PanddainseH OHNARH.
TUMUYACOBMI NAPOSIb AN BXOAY — N'STU3HAYHE YMCIIO, Lo reHepyeTbes Cuctemoro «PanddaiseH OHNAH» Ta nepeadaeTbes KieHTy
30 gonomoroto SMS-nosigomMneHHs Ha Homep mobinbHoro TenedoHy KnieHta gns AsTeHTudikauii npu nepiomy Bxofi KnieHta B Cuctemy
«PanddarnzeH OHNAMH», 0 TAKOX Micns BCTAHOBMEHHS KnieHTom BnacHoro MMaponto gns Bxopy - y pasi BTpaty KnieHTom
ABTEHTUPIKALINHNX BAHUX.
CIN-kop - uncna, Wo HaHeceHi Ha KapTky ineHTrdikauii KnieHta: Homep ineHTudikauii KnieHta Ta CekpeTHuiA kog KnieHTa.
Bci iHLi TepMiHW B Wil IHCTPYKLii 30CTOCOBYIOTbCS B PO3YMiHHI, BU3HA4YeHOMY [paBnnamum.

CtaTtTa 2. pasmna KOpUCTyBaHHA Cuctemotro
2.1. Pexxnmm po6otu Cuctemu
2.1.1. B Cuctemi nepenbayeHo 0Ba pexvmMu poboTu — IHGopMaLiNnHUA pexxum (MACMBHWIA) Ta AKTUBHUIA PEXUM.
2.1.2. IHbopMaLiHUIA pexxm 0o3BoNsE KnieHTY BUKOHYBATU HACTYMHI gji:
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— nepernagaTtu nepenik BAACHNX PaxyHKiB/NpoayKTis;

— nepernagaTtv getani PaxyHkiB/npogykTis;

— ¢$opmyBaTM BUMMUCKN NO PAXYHKAX;

— HapaBaTu BaHKy po3nopspXeHHs Wwopfo BHeceHHs MK go CTon-cnucky y pasi BTPATW, KPAQXKKKY, KOMApomMeTauii (po3ronoLeHHi
MIH-kogy TOLLO);

2.1.3. AKTUBHUI pexxunm o3Bonse KNieHTy BUKOHYBATW HACTYMHI gji:

— nepernapaty nepenik BNACHUX POXyHKiB/NpoQyKTiB;

— nepernapaTty getani BNacHMX PaxyHKiB/NpopyKTiB;

— ¢$opmyBaTM BUMMUCKN NO PAXYHKAX;

— HapaBaTu BaHKy po3nopspXeHHs Wopao BHeceHHs MK go CTon-cnucky y pasi BTPATK, KPAQiXKKKY, KOMApomMeTauii (po3ronoLeHHi
MIH-kogy ToLWO);

— iHiuitoBaTn JorosipHe cnuncaHHa B Cuctemi «PaniddanseH OHnaiHy (gani - OOrosipHe CMMCAHHS) 3 BNACHOrO PaxyHKy, TO6TO
nopaBaTth JOpyYeHHS HO 30iNCHEHHS NepepaxyBAHHS KOLUTIB MiX BNACHUMMW POXYHKAMY TA HO KOPUCTb TPETbOI 0CO6Y; HOZABATH
BaHKy po3nopsapxeHHs wono BukntoyeHHs MK 3i Cton-cnuvcky (po36aoKyBaHHS MNaTixXHOI KAPTKK) Y pasi BUKOPUCTAHHSA Cuctemm
«PanddanseH OHnanH» Yepes MobinbHUiA [oaaTok «PanddanseH OHNANHY.

2.2. YMOBM KOPUCTYBAHHS IHPOopMALinHM peXXxnMom
2.2.1. KopucTyBaHHS IHPOPMALIHAM PEXUMOM MOXITMBE 30 YMOBM HOSBHOCTI KapTku igeHTudikauii KnieHra.

2.3. YMOBU KOPUCTYBAHHA AKTUBHUM PeXUMOM
2.3.1. KOpUCTYBAHHA AKTUBHUM PEXMMOM MOXIINBE 30 YMOBU:

— HasasHocTi KapTku igeHTudikauii KnieHTa;

— akTmeauii goctyny go Cuctemu B 6aHkoMaTi baHKy y nopsaaky, BUSHa4eHoMy B NyHKTI 2.4. CTaTTi 2 Po3giny Il uiei IHCTpyKuji.
2.4. Mpouepypa akTuealii goctyny go Cucremu B 6aHKoMaTi BaHKy
2.4.1. 3 METOK OTPUMCOHHS MOXJIMBOCTI KOPUCTYBAHHA CUCTEMOK B AKTMBHOMY pexumi, KnieHTy HeobXigHO 3gicHMTU npouenypy
akTuBaLii goctyny o Cuctemu B 6aHKOMATI BaHky.
2.4.2. ins akTueauii goctyny go CMcteMu HeobxigHO NporTu npouenypy ineHTudikauii no MiH-kogy fo 6yab-gKoi 3 HAABHUX OKTUBHMX
MK B Byab-sKoMmy i3 6aHKoMaTiB BaHKy, 06paTn NyHKT MEHHO «IHLWI onepawii» B OCHOBHOMY MeHK 6AHKOMATY Ta MiATBEPLAMTU LLUASAXOM
HATUCKAHHS KHOMKW «TAK» CBOE BAXAHHS AKTUBYBATU fOCTYN 00 CUCTEMUN B AKTUBHOMY PEXMMI.
2.4.3. Ticng BUKOHAHHS akTMBaUii gocTyny [o Cuctemn y nopsgky, BA3HAYEHOMY MignyHKTOM 2.4.2. nyHKTy 2.4. CTtaTTi 2 Po3giny Il uiei
IHCTPYKLUii TA B pa3i BUKOHOHHS BCiX HEOOXIOHUX YMOB, BU3HAUYEHUX NignyHKToM 2.3.1. nyHKTY 2.3. CTaTTi 2 Po3piny Il uiei IHcTpykuii, KnieHT
MOXe KOPUCTYBATUCH CUCTEMOIO B AKTUBHOMY PEXUMI.
2.4.4. KopucTyBaHHA CUCTEMOIO MICNS BUKOHOHHS i, 303HAYEHUX B NignyHKTi 2.4.2. nyHKTy 2.4. CTaTTi 2 Po3giny Il wiei IHCTpykuii Ta B
pasi BUKOHAHHS BCiX HEOGXiOHMX YMOB, BM3HAYEHMX MignyHkToM 2.3.1 nyHkTy 2.3. CTaTTi 2 Po3giny Il uiei IHCTpyKLii MoxnvBe nicns
OCTATOYHOrO MiATBEPAXEHHS i3 60Ky BaHKy. TepMiH OCTATOUYHOrO MigTBEPAXEHHS BAHKOM - He Mi3Hiwe HACTynHoro Po6oyoro gHs 3
MOMEHTY BMKOHAHHS KniEHTOM npouenypy akTueauii goctyny oo Cuctemu.
2.5. Mpouepypa ABTeHTUikauii B Cucrtemi
2.5.1. ing nepworo Bxogy B Cnctemy KnieHTy HeobxigHo:

—  301TK Ha caT Cuctemu https://online.aval.ug;

— BBecTu JloriH Ta CekpeTHuid kog (PIN), Wo BKasaHi Ha KapTui ineHTudikauii KnieHTa;

— BBecTM TMYacoBMIA NAPOSIb AN BXOAY, WO Haginae y Burnsai SMS-noBifoMneHHs.
Micns 3oincCHeHHs NepLUIOro BXOAy HeObXiAHO B 060B'13KOBOMY MOPSAKY BCTAHOBUTM NOCTiNHMIA Maponb ns sxony. NS Lboro HeO6XigHO
BBECTM Yy BiANoBigHi nong Cuctemum:

— CekpeTHuin kog (PIN), 3a3HaueHnin B KapTui ineHTrdikauii KnieHTa;

— Naposb gns Bxody (CBi BNACHWIA NAPOSb, SKWIA KMiEHT BCTAHOBITHOE CAMOCTINHO);

— nigTeBepauTu NMaponb ons BXody.
TepmiH gii TMYacoBOro NApPONO O1s BXoOy MOE OBMeXeHWUn TepMiH fji i CTAHOBUTbL OecATb XBUNWH. B pasi, akwo KnieHT He BCTUr
CKOPUCTATUCb HOZAHMM Y SMS - NOBifOMNEHHI TMMYACOBUM NAPOJSIEM OJ15 BXOAY MPW NepLUIOMY BXOZi, HEOOXiOHO 3AINCHUTN MOBTOPHUI
BXig 0o CCTeMU TA OTPUMATY HOBUIA TUMYACOBMIA MAPOSIb ANt BXOZY.
Maponb gnsa Bxody NOBMHEH BiANOBIAATY BUMOraM, 303HAYEHUM B NignyHKTI 4.3.2 nyHKTY 4.3. CtaTTi 4 Po3ainy Il uiei IHcTpyKuii.
2.5.2. [1na HACTYMHMX BxofdiB B CuctemMy KnieHTy HeobXigHO:

— BBecTu JloriH, 3a3HaYeHuni B KapTui ineHTndikauii KnieHTa;

— BBecTu Maponb gns Bxody (MOCTiMHWMIA NAPONb, KNI KNiEHT BCTAHOBUB MpW NEepPLUOMY BXOZi).
2.5.3. B pasi, 9kwo KnieHT Tpuui BBIB HEKOpPekTHO JloriH abo Maponb gns Bxomy, CucTtema OOAGTKOBO 3AMPOMOHYE BBECTU KOL
nigTBepaXeHHs (rpadiyHe 306paXEHHS 3reHePOBAHUX CUMBOIB NiTep Ta Lundp).
Y upboMy BUNaaKy KnieHTy HeobxigHo:

— NOBTOPHO BBecTY JloriH Ta Maponb gns Bxoay;

— BBECTU KOf NiATBEPOAXEHHS.
Cuctema 6yfe nponoHyBaTy BBeCTU J1oriH, Maposb A Bxody Td Kof, NigTBEPAXEHHS [0 TOrO MOMEHTY, NOKW KNiEHT He BBEE KOPEKTHUI
JloriH Ta Naponb ons Bxogy.
2.5.4. Npouepypa ABTeHTUdikauii B Cuctemi yepes MobinbHuin gopaTtok «PanddainseH OHNAH»
2.5.4.1. nqa nepworo Bxogy B CuctemMy yepes MobinbHUn goaatok «PanddainmseH OHNANH» KnieHTy HeobXigHO:

— BBecTu JloriH, 3a3HayeHunin Ha KapTui ineHTrndikauii KnieHTa;

— BBECTM MOCTiMHMIA Maponb gns Bxody, Skuin KrieHT BCTAHOBMB Mpu Mepwomy Bxoai B Cuctemy uyepes canT Cuctemu

https://online.aval.ua);
— BBECTM NAponb, SKUN Hoginge y Burnagi SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHTa (3pasok napons
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BM3HAYAETBCS NYHKTOM 6 Li€i IHCTpyKUii), «[opagkom goctyny go Cuctemm «PanddarseH OHnanH» (Qopatok N2 4 go Mpaswun)).
2.5.5. N5t HACTYNHUX BXofiB B CucTeMy Yyepe3 MobinbHuin gopatok «PanddanseH OHNanH» KnieHTy HeobXigHo:
— BBeCTM JloriH, 3a3Ha4YeHn Ha KapTui ineHTndikauii KnieHTa;
— BBeCTM NOCTiHWA [laponb Ons Bxomy, SKWA KnieHT BCTAQHOBMB MpW nepliomy Bxodi B Cuctemy uyepe3d cant Cuctemu
https://online.aval.ua).
2.6. NoHoBNeHHs Maponto gns BxoAy B pasi, Akwo KnieHT 3abyB naponb
2.6.1. Y Bunapky, kLo KnieHT 3a6ys NMaponb ons Bxogy 0o CuctemMm HeobxigHo 34iNCHUTM HACTYNHI Aii:
— 3BepHyTuCb 0o IHdopMmaLinHoro ueHTpy baHky 3a Ten. 0 (800) 500-500 gns a3BiHKIB Mo YkpaiHi, 0 (44) 490-88-88 ons A3BiHKIB MO M.
KneBy Ta 3-30 kopgoHy a6o 521 ons A3BiHKIB 3 Mepexi onepatopa MobinbHoro 3B'a3ky Vodafone;
— npounTun MNpouenypy igeHTUdiKauii 3a gonomoroto KapTku igeHTudikauii KnieHTa B nopsaky, nepenbayeHoMy nyHKTOM 5.uiei
IHCTPYKLUii TO NOBIZOMUTY NPO Te, Wo MNaponb Ans BXogy HeobXigHO OBHYNUTU.
2.6.2. B pasi ycniwHoi ineHTndikauii no CIN-kogy onepatop IHbopmaLiiHOro LeHTpy 0bHynuTb Maponb ans Bxody B CekpeTHui kog (PIN).
2.6.3. Nicns uboro KnieHTy HeobxigHO 3ainTK B CUCTEMY Ta 3LiNCHATU NPoLeaypy NepLIoro Bxody, d CaMe:
— BBecTu JloriH Ta CekpeTHuin kop, (PIN) 3 KapTku igeHTudikauii KnieHTa;
— BBecTM T¥MYACOBMI NAPOSb OS5 BXOAY, Lo Haginge y Burnsagi SMS — noBigoMIeHHS;
— BCcTaHOBMTM MNaponb gns Bxogy, SK1i byae BUKOPUCTOBYBATNCH B MANBYTHbOMY HA MOCTIMHI OCHOBI MPU KOXHOMY BXofi B Cuctemy.
2.7. bnokyBaHHS gocTyny o Cuctemmu
2.7.1. BnokyBaHHS focTyny o CMcTeMu MoXe byTu 3AiCHEHO 3d iHiLiaT1BOI KNieHTa, B pasi SKLLO:
— KnieHT He 6baxae KopucTyBaTUCb CUCTEMOIO;
— KnienT BTpaTUB KapTKy igeHTudikauii KnieHTa;
— Kaptky igeHTudikauii KnieHta 6yno BukpageHo;
— Kaptky ineHTrdikauii KnieHTa ckomnpomeToBaHo (To6TO, € NigcTasm BBaxaTy, Wwo CIN-KOA CcTaB BiGOMUIN CTOPOHHI 0COb6i).
2.7.2. ns 610KyBAHHSA [OCTyny Ao CucTemu, B pasi HACTOHHS NPUYNH, 3A3HAYEHWX B MiANYHKTI 2.7.1. nyHKTy 2.7. CTaTTi 2 Po3giny Il uiei
IHCTpyKUii, KNnieHTY HeobXxigHO 3BepHYTNCH 00 IHPOPMALINHOro LeHTPY abo y BigaineHHs baHky.
2.7.3. biokyBaHHS JOCTYyny A0 CucteMu Moxe ByTy 3[iNCHEHO 30 iHiLiaTNBO BAHKY 3 METOO NonepeaXKeHHS MOX/MBOrO LLAXPANCTBA,
6yOb-SKNX HE3AKOHHMX 060 HEMOrOAXEHUX AilA, L0 MOXYTb NPU3BeCTM 00 GiHOHCOBUX 36MTKIB BAHKY 060 A0 NOripLUeHHS iMigXy BaHky.
2.8. P036710KYyBAHHS focTyny Ao Cucremu
2.8.1. PO36510KYBAHHS OCTYyny Ao Cuctemu, SKMin paHiwe 6yno 306/10KOBAHO 3 iHiLiaTUBKU KNIEHTA, MOXIIMBE TiNbKWU NiCNsi 3B@PHEHHS
KnieHTa po BipAineHHs BaHky i3 BigNoOBiGHOK NMCbMOBOO 30S1BOKO NMPO 3MiHY YMOB 06CNyroByBAHHS B Cuctemi «PaniddainseH OHNANH»
TO Npen'saBneHHs cniBpobiTHMKY BaHky nacnopTy ab6o OOKYMEHTY, LLO NOCBiYYE 0COby.

CrartTa 3. MpaBnia BUKOHAHHA 6AHKIBCbKMX onepawiin B Cuctemi
3.1. Nepekas KowWTiB MiX BNacHMMu PaxyHkamu KnieHTa (nepekaswm)
B CucTtemi nepenbayeHa MOXIMBICTb 30INCHIOBATU HACTYMHI BUAM nepekasis (Tabnuvus No1)
Tabnuua N1

3 KapTKOBOIro paxyHky, 3 KapTkoBoro 3 BknogHoro
KNI chnyrosyench zo PAXYHKY, SKWIA POXyHKY 30 3Morouoro | 3 MoToytoro
Tun nepekasy [lebeToBOO CXxemMOt0 060 | 06CNyroByeTbCs Bknagom ng;(i :;{("i’;; pozyml:;yqi,l)il.nﬂ
[lebeToBO-kpeamTHO | 3a KpeguTHOK | «YHIBEPCANbHUN» (CA 02) (CA 10)
CXEMO CXEMOK (CA15)
Ha BknapgHuin paxyHok 3a Bknagom
. . v v v
«KnacnyHning (Kpim Bknagy «boHyc»)
Ha BKNOQHWUA POXYHOK 3 MPCBOM
NonoBHeHHS (kpiMm BknagiB «Mpemisa» V V V Vv
Ta «BifnbHi KOLWITWY)
Ha BknagHuiA paxyHok 3a Bknagom N V
«YHiBepcanbHuiny (CA15) . . ™ (Tinbkn B
(TinbKW B HALIOHABHIN V . .o V
santoTi) HOLI,IOHGHPHIVI
BQJTHOTI)
Ha MoToyHuin paxyHoK ans ¢isnyHux
oci6 (CA02) v v v v M
Ha  KapTkoBUM  pAXYHOK,  SKWIA
obcnyroByeTbcs 30 [lebeToBOMO
cxemoto 060 [e6eToBO-KPeanTHO v v v v v
CXEMOK
Ha  KapTkoBUI  pOXYHOK,  SIKWIA
0bCNyroByeTbCA 30 KpeguTtHoto V \ v \
CXEMOK
Ha noraweHHs 3060proBaHOCTI 3d
kpeguTtom B N3 «BaHk MacTep» (CA10, \ \ \ \
CA02)
Ha noraweHHs 3060proBaHOCTI 3a
Kpegutom B M3 «SHELL» v v v

3.1.1. 3 METOH iHILIFOBAHHS NepeKasy MixX BIACHUMUN PaxyHKAMu KnieHT MA€E 3inCHUTX HACTYMHI gii B Cuctemi:

Caiit: '

0(800) 500-500; 490-88-88 y Kuesi
I

IHbOpMALLIiHWIA LLeHTp:

5213 mobinbHoro (s aboHeHTiB Vodafone)

E-mail:

1

1

' info@raiffeisen.ua

! CropiHka 142 3175



mailto:info@raiffeisen.ua
https://online.aval.ua/

0ob6paTu i3 nepeniky (BUNOOHWIA CMMCOK) PaxXyHOK, 3 AKoro byge 34iMicCHIOBATUCH [OroBipHE CMMCAOHHS KOWTIB (Bani — paxyHoK
CMUCAHHS);

06paTu i3 nepeniky (BunagHuii cnmcok) MnaTtixkHy KapTKy, KA BUunyLweHa BaHKoM [0 06paHOro paxyHKy CMCAHHS (y pasi, KLo
PAXYHOK CMUCAHHS - KOPTKOBUIA);

06paTV HoMep PaxyHKy (BUNOAQHWUIA CNMCOK), HO IKUIA HEOBXiIBHO 3AINCHNTI Nepekas KOLWTIB (4ani — PAXyHOK 3ApaXyBOHHS);
obpaTw i3 nepeniky MNaTidxXHy KAPTKY (BUNAZHUIA CAMCOK), KA BUNYLLEHO BAHKOM [0 06PAHOro PAaxyHKy 3apaxyBaHHs (y pasi, AKLLO
PAXyHOK 30paxyBaHHS — KOPTKOBUIA);

BKO3ATW CyMy Nepekasy Td HOTUCHYTU HO KHOMKY «[pOJoBXUTY;

nicns TOro, K HA eKPaHi 3'9BUTbCS MOBIJOMJIEHHS MPO PO3MIP KOMICii 30 nepeka3s (y pasi HOSBHOCTI KOMICIi 30 onepauito 3rigHo
Tapwudis Ha onepalii B Cuctemi «PanddarizeH OHNAKH»), MOBTOPHO HATUCHYTW HA KHOMKY «[1pOJOBXNTNY;

nicns oTpuMaHHS OQHOPA30BOro NAPOSO, WO Haginge y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU MOro y BiOMoOBigHe
none CUCTEMUTA HOTUCHYTU HO KHOMKY «MPOJOBXUTUY.

3.1.2. BaHK BUKOHYE iHiLiioBaHe KnieHTOM [lopyYeHHs HO [OroBipHe CMNCAHHSA 3 BNACHOMO PAXYHKY HO iHLWINIA BNACHWI PaxyHOK (nepekas)
30 HOCTYMHUX YMOB:

MonepenHbo 6yna ycniwHo npoeefeHa ABTeHTUdikauia KnieHta B Cuctemi;

POXYHOK CIMCAHHS € OKTUBHWUM, He 306/T0KOBAHNM, HE 3aKPUTUM;

PaxyHOK CIMCOHHA MA€e xo4a 6 ogHy akTUBHY (He3abnokoBaHy) MK (y pasi, AKLLO paxyHOK CMUCAHHS - KapTKoBuUi);
POXyHOK 30PAXYBAHHS € AKTUBHUM, HE 306/TOKOBAHUM, HE 30KPUTUM;

PaxyHOK 30paxyBaHHS MAE X04a 6 0gHy aKTMBHY MnaTixXHY KApTKy (y pasi, KO paxyHOK 3apaxyBaHHS - KOpTKOBWIA);
PaxyHOK 30paXyBOHHS Nependayvyoe MOXIUBICTb MOMNOBHEHHS (AN BKNagHMX paxyHkis);

Ha paxyHKy CMMCOHHS HO MOMEHT iHiLiFOBAHHS Nepekasy 4OCTATHbO KOLWITIB ANs 3AiINCHEHHS NepeKasy i3 BPAXYBAHHAM CyMU KOMICii
(B pa3i HaSBHOCTI KOMicii 30 onepadito 3rigHo TapueiB Ha onepadii B cuctemi «PandoariseH OHNANAHY);

BantoTa paxyHKy CMCAHHS CMNiBNAQAE i3 BASTOTOK PAXYHKY 30PUXYBAHHS;

OQHOPA30BMIA NAPOSIb, WO 6YB BUKOPUCTAHWUI KNIEHTOM, € BipHUM.

CyMa nepekasy, y pasi Noro BUKOHOHHS 3 KOPTKOBOro paxyHKy, He nepesuLuye JlimiT - 1.

3.2. MepekKkas KOLWTIB HO KOPUCTb TPeTiX oci6 (nnartexi)
B CucTtemi nepenbayeHa MOXIMBICTb 30INCHIOBATU HOCTYMHI BUAM nepekasis (Tabnuus N22)

Tabnuusa N22

3 KapTKOBOro paxyHKy, KU .
Tun nepekasy 06cnyroBy€eTbCs 30 [1e6eTOBOI CXEMOKD S CIATEEID RS  ATOICEI T E
KpeouTHo cxemoto
060 [1e6eTOBO-KPEONUTHOK CXEMOO
Ha KapTKOBWIA PaXYHOK TPeTboi ocobu 3a
HomMepoM MK - nAAaTix «KApTKA-KApPTKA»
(kapTka oTpVYMYyBOYQ €eMiTOBOHA v v
AT «PaiiddainzeH BaHk»)
Ha KapTKoBWMIA paxyHOK TpeTboi ocobu 3a
HomMepoM MK - nAaTix «KAapTKA-KApTKA»
(kapTka oOTpuMyBOYO €MIiTOBAHO Oydb- v
AKVUM iHLLIUM 6AHKOM YKPAiHM)?
Ha kopurcTb onepaTtopa MobifibHOro 3B'A3KyY
YKpaiHM?' 3 MEeTOK MOMOBHEHHS 6ANAHCY v
MObGinbHOro TenedoHy®
Ha kopucTtb TpeTboi 0cobu, paxyHOK SKOi
BiOKPUTWIA B ByOb-fKOMy 6aHKY YKpAiHW v v
(CENM - nnaTix)
Ha kopucTb TpeTboi 0cobu, paxyHOK SKOi
BigkpuTui B AT «PaiddainseH BaHK» v v

3.2.1. 3 MeTOH0 iHILiFOBAHHS Nepeka3y HA KOPUCTb TPEeTix 0Cib (OKpiM NiaTexy «KapTKa-KapTKay») KNiEHT MAe 3AiINCHATY HOCTYNHI Oii B
Cuctemi:

06paTu i3 nepeniky (BUNAZHMI CNUCOK) KapTKOBMIA POXYHOK, 3 IKOro byae 34icHoBATUCh [oroBipHe CNMCAHHS KoWwTiB (mani
PAXYHOK CMUCOHHS);

0b6paTu i3 nepeniky (BunagHuin cnvcok) MK, sika BunyLweHa BaHKom [0 06paHoro KapTKoBOro paxyHKy CUCAHHS;

BBECTU HOMEP PAXYHKY OTPYMYBQAYA KOLUTIB;

BeecTn MIb ¢isnyHOi ocobu (ona oTpumyBaYiB - @i3UYHMX OCi6) 60 HAVMEHYBAHHS HOPUANYHOI 0CO6M (ONs OTPMMYBAYIB —
FOPUANYHMX OCib), HO KOPUCTb KO iHILIFOETLCSA NepeKkas KOLWTIB;

BBeCTM MOO BaHKY OTPUMYBAYQ KOLLTIB;

BBecTn IMHoTpuMyBaua KowTiB (ANg OTPUMYBQAYIB - Gi3MYHMX 0Cib) abo kog EOPMOY 6aHKYy OTpMMyBaYad (15 OTPUMYBQYIB
HOPUONYHMX OCi6);

BKA3OTW CyMy nepekasy;

BKA3OTW NPU3HAYEHHS NAATEXY TA HAOTUCHYTU HA KHOMKY «TTPOAOBXMUTNY;

nicns Toro, K Ha eKPaHi 3'9BUTbCA NOBIQOMJIEHHS MPO PO3MIpP KOMICIi 30 nepekas KowTiB (y pasi HAABHOCTI KOMICii 3a onepadio
3rigHo Tapwudis Ha onepauii B Cuctemi «PanddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[1pOOOBXNTNY;

2 Mocnyra gocTynHa nuwe B Mo6inbHOMY [oaaTKy «PaiddaiizeH OHNANH».
2 3rigHo nepeniky onepaTopis, PO3MiLLEHOro HA cainTi Baxky http://raiffeisen.ua
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- nicng oTPMMAaHHS OQHOPA30BOro NAPONHO, WO Hagirae y SMS-noeigoMneHHi a6o MYLU-noBigoMneHHi, BBECTU MOro y BignoBigHe
none CNCTEMU TA HATUCHYTU HO KHOMKY «TPOLOBXUTIY.
3.2.2. 3 MeTOH0 iHILiIFOBAHHS NNATEXY «KAPTKA-KAPTKA» HA KOPUCTb TPETbOi 0Cobu, KNiEHT MAE 3QiINCHNTN HACTYMHI gii B Cuctemi:

— 06paTu i3 nepeniky (BUNAgHMIA cnncok) KapTKOBUIN pPaxyHOK, 3 SKoro byne 3.iiCHIOBATUCH [oroBipHe CNmMCcaHHS KowTiB (gani -
PAXYHOK CMIMCAHHS);

— 0bpaTw i3 nepeniky (BunagHuii cnucok) MK, aka sunytieHa baHkoM Jo 06paHoro KapTKoOBOro paxyHKy CMMCAHHS;

— BBeCTM 16-T¥ 3HOYHUIA HOMep MK OTpUMyBAYA KOLUTIB;

— NepeBipUTW BIAMOBIOHICTb BKO3AHOro HoMepy MK oTpuMyBaya i3 im'am Ta npissuilem B noni «Mib/Ha3sa oTpumysaya» (akwo MK
OTPUMYBQYA KOLUTIB €MITOBAHA iHLIUM BAHKOM YKPAiHW, TO iM'S TO MpPi3BMLLE OTPMMYBAYA HE BiOOPAXAETHCS);

—  BKO3ATW CyMy nepekasy;

— HATWCHYTW HA KHOMKY «[IpOJOBXUTNY;

— nicng TOro, 9K HO eKPaHi 3'9BUTbCA MOBIAOMIIEHHS MPO PO3MIp KOMICIT 30 nepeka3 KOWTIB (y pa3i HASBHOCTI KOMICii 30 onepauito
3rigHo Tapudis Ha onepauii B Cuctemi «PanddaiizeH OHNAKH») MOBTOPHO HATUCHYTU HA KHOMKY «[1pOOOBXNTWY;

— nicng oTpUMaHHSA OOHOPA30BOrO MAPOSIO, WO Haginae y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU MOro y BiAnoBigHe
none CUCTEMU TA HATUCHYTU HO KHOMKY «POLOBXUTIAY.

3.2.3 3 MeTOH0 iHILiFOBAHHS NIATEXY HA KOPUCTb OMepaTopa Mo6inbHOro 3B'a3Ky YKPAiHW 3 METO MOMOBHEHHS 6AnaHCy MOBifbHOro
TenedoHy, KNieHT Mae 3QiNCHUTN HOCTYNHI Aii B Cuctemi:

— 06paTn HeObXiZHOro oNepaTopa i3 Nepeniky onepaTopiB MOBINbHOro 3B'a3Ky YKPAiHY;

— 06paTu i3 nepeniky (BUNagHMIN cnncok) KapTKoBUIM PaxyHOK, 3 AKOro byne 3mincHoBATUCL JOroBipHe CNMCAHHS KOLWTIB (gani -
PAXYHOK CMIMCAHHS);

— 0bpaTwn i3 nepeniky (BuNnagHuii cnncok) MK, ska sunyLieHa baHkoM [o 06paHoro KapTKOBOro PaxXyHKY CAUCAHHS;

— BBECTM HOMep TenedoHy/0cob0oBUi POXYHOK, BANAHC SKOro HEObXigHO NOMOBHATY;

—  BKO3ATK CyMy Nepekasy;

— HOATWCHYTW HA KHOMKY «[IPOJOBXUTNY;

— nicng Toro, K HO eKPaHi 3'ABUTbCS MOBIQOMIIEHHS NPO PO3Mip KOMICIi 30 nepekad3 KOWTiB (y pa3i HASBHOCTI KOMICii 30 onepadito
3rigHo Tapmdis Ha onepadii B Cuctemi «PanddanseH OHNANH») MOBTOPHO HATUCHYTU HA KHOMKY «[POJOBXNTWY;

- nicns oTpMMaHHA OQHOPA30BOro NAPONIO, WO Haginge y SMS-nosigomneHHi abo MYLL-noBigoMneHHi, BBECTU MOro y BignoBigHe none
CMCTeMM TA HOTUCHYTW HO KHOMKY «MPOJOBXUTAY.

3.2.4 BOHK BUKOHYE iHiLiioBaHe KnieHTOM [lopyYeHHs HO JOroBipHE CMNCAHHS 3 BNACHOMO PaxXyHKY KNiEHTO HA KOPUCTb TPeTboi 0cobu
(nnaTix) (y Tomy uncni nnaTix «KapTKa-KapTKa») 30 HACTYMHUX YMOB:

— TlonepenHbo byna ycniwHo nposeneHa AsTeHTudikauia KnieHta B Cuctemi;

— PaxyHok cnvcaHHs € KapTKOBMM, OKTUBHUM, HE 306J71I0KOBAHUM, HE 30KPUTUM;

— PaxyHOK cnMCcaHHS Mae xo4a 6 ogHy akTUBHY (He 3a6nokoBaHy) MK;

— PaxyHOK 3apaxyBaHHS € GKTMBHUM, HE 306/10KOBAHUM, HE 30KPUTUM (815 NNATEXIB, IKi BAKOHYIOTbCSH HO PAXYHKM, BigGKpUTI B BaHKy);

— MK, BunyLwweHa 0o KapTKOBOro paxyHKy, Ha KA 30iCHIOETLCSA NepeKkas KOLTIB, EMITOBAHA BAHKOM Ta € aKTMBHO (y pasi, AKLLO
NAATIK «KKAPTKA-KAPTKA» BUKOHYETLCS HA BIAKPUTUIA B BAOHKY paXyHOK OTpUMYBAYQ);

—  MAATKHA KAPTKA, BUMYLLEHA J0 POXYHKY, HO SIKUIA 3AiIACHIOETbCS NEPEKA3 KOLUTIB, EMITOBAHA BAHKOM YKPaiHW, € aKTUBHOO (y pasi,
SKLLO BUKOHYETbCS MMATIX «KAPTKA-KAPTKA» HO POXYHOK OTPUMYBAYQ, BIOKPUTUIA B Byb-KOMY iHLLOMY 6AHKY YKPAiHW);

— Homep TenedoHy/ocoboBUil paxyHOK, 6ANAHC SKOro HEOBXiIAHO MOMOBHUTK, € AKTUBHMM, BiGMOBIAHO OO0 iHPOPMALLii, OTPMMAHOI B
MOMEHT BMKOHOHHS Onepauii Big onepatopa MobinbHOro 3s's3ky YKpdiHu (y pasi 3giiCHEHHSI Mepekasy Ha KOPUCTb onepaTopa
MOBINbHOro 38'A3Ky YKpaiHW);

— PaxyHOK 30paxyBaHHS nependbavae MOXMBICTb MOMOBHEHHS (05 BKNOgHUX paxyHKiB);

— PaxyHOK 3apaxyBaHHA € 6ANAHCOBMM POXYHKOM, HO $SIKMIA 30KOHOOOBCTBOM Ta/a60 BAHKOM He 3060pOHEHO 3.iNCHIOBATH
30PAXYBAHHS KOLUTIB;

— Ha paxyHKy CMMCAHHS HO MOMEHT iHILLIFOBAHHS NAATEXY [OCTATHLO KOLUTIB ANS 3QiIACHEHHS NAATEXY i3 BPAXYBAHHAM CyMUW KOMICii
(B pasi HasBHOCTI KOMicii 3a onepauito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddainseH OHNANHY»);

— BantoTa paxyHKy CAMCOHHS - HAUIOHANbHA BAMOTA YKPAiHM TA BAMOTA PAXYHKY 30POXYBAHHS TOKOX HAUIOHASbHA BAMOTA
YKpaiHy;

— [ns nnatexis, cyma siknx nepesuLLye JTiMiT — 1, KnieHT npu npoBefeHHi [looaTKOBOI ABTOPU3ALi NiATBEPOUB CBill HAMIP 34iNCHUTY
TOKWI NAATIX;

— Cyma nnaTexy, a y pasi Moro BUKOHOHHS 3 KOPTKOBOro paxyHky, He nepeBuLLye J1iMiT - 2;

— Cyma nniaTexy y pasi Moro 3gincHeHHs Yyepes MobinbHWi AoAdToK «PanddanseH OHNanH» He nepesumLlye JlimiT - 3.

— OQHOpPQ30BUIA NAPONb, WO 6yB BBEAEHM KIIEHTOM, € BipHUM.

3.3. Mopaaok [in npu HOAAHHI KnieHTom BaHKy po3nopsiaXeHHs Woao BHeceHHs MK go CTon-cnucky y pasi BTpaTtu, Kpagixxku,
KoMnpomeTauii (posronoiueHHi MIH-kogy Towo).
3.3.1. 3 meTo0 HaZAaHHA KnieHToMm BaHky po3nopsgxeHHs Wofo BHeceHHs MK go CTon-cnucky y pasi BTPATK, KPAADKKK, KOMNpoMeTauii
(posronoLueHHi MIH-kody Towo), KMiEHT MOBMHEH, KEPYOUMUCh Nigkaskamm Cuctemu:

a) BU3Ha4nTK Homep K, siky HeobxigHo BHecTu o CTon-cnucky (3a6nokysaTw);

6) BkazaTu npuymHy BHeceHHs NK go Cton-cnucky (bnokyeaHHs MK) Ta 3a HeObXigHOCTI BUOPATY BiANOBIOHNA KOMEHTAP;

B) MigTBEpAMTU CBill HaMip BHecTu MK go Cton-cnuncky (3a6nokysaTtu MK), HATUCHYBLUM KHOMKY «[IPOJOBXUTA».
Micns nigTBepoXeHHs KnieHTom Hamipy BHecTu MK go Cton-cnucky (3a6nokysatu MNK) WngxomMm HATUCKAHHS KHONKK «[pogoBXnTun», baHk
3AINCHUTBL BHeceHHs MK go Cton-cnuncky (3abnokye MK).
3.3.2. Y pa3i BUKOPUCTOHHS Cuctemu «PaiiddaiizeH OHNanH» yepe3 MobinbHuMA popatok «PanddaiizeH OHNANH» KniEHT MaOE
MOXNUBICTb HOAABATK BaHKy po3nopapxeHHs wopo BuktoveHHs MK 3i Cton-cnucky (po36oKyBAHHS MNATiXKHOT KApTKK).

i E-mail:
' info@raiffeisen.ua
! CtopiHka 144 3175

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

3 MeToK HAOaHHS KnieHToM BaHKy po3nopspykeHHs wopo BukaouveHHs MK 3i Cton-cnncky (po36nokyBaHHs MK), KnieHT noBuHeH,
Kepyrounch nipgkaskamm Cuctemu:

a) BU3HOYNTK HOoMep MK, AKy HeobxigHO BMKTOUNTKY 3i CTON-cnncky (po36nokysaTn);

6) nigTBEPANTM CBI HaMmip BMKNounTKM MK 3i CTon-cnucky (po36nokyBaT MK), HATUCHYBLUN KHOMKY «TPOJOBXMUTUY;

B) Nicns oTpMMaHHS OQHOPA30BOro NAPOJIHY, Lo Hadiae y SMS-noBigomMneHHi abo MYLL-noBigomneHHi, BBECTU AOro y BigrnoBigHe none

CrCTeMU TA HATUCHYTU KHOMKY «[TpOOOBXUTY.
Micna nigTBepaXeHHs KnieHTom Hamipy BukntounTy MK 3i Cton-cnucky (po36nokysaTu MK) WASXOM HATUCKAHHS KHOMKY «[IPOAOBXUTA»,
BaHK 3mincHNTL BMKtoueHHs MK 3i Cton-cnncky (po3bnokye MK).
3.4. MopsAAoK i KnieHTa npy cTBOPEeHHi Ta BUKOPUCTAHHI LIA6GoHIB
[ns 3py4YHOCTi BUKOHAHHS Nepekasy KOLTIB HA KOPUCTb TPeTixX 0cib B CuctemMi nepeabayeHo MOXIIUBICTb CTBOPEHHS BAIAICHOIO LLAGOHY,
B SIKOMY 36epiratoTbCs NAPAMETPU TA PEKBI3NTK, HEOOXiOHI ANS 3MiNCHEHHS Mepekasy KOLWITIB. B MopganbLlioMy, NMpU BUKOPUCTOHHI
WAabAoHY Mif Yac iHiLitoBaAHHS nepekasy, KnieHTy He NoTpibHO BBOOMTU PEKBI3NTU PAXYHKY OTPMMYBAYO KOLWITIB. [OCTATHLO TiflbKn
BKO3ATM CyMy Nnepekasy Ta NPOAOBXUTY BUKOHAHHS onepaldii.
3.4.1. [ina cTBOpPEeHHSs wabnoHy yepes cant Cnuctemm https://online.aval.ua, KnieHT Ma€ 3AiNCHATM HACTYNHiI gii B Cnuctemi:

— 06paTtun MeHto «Moi LIabnoHm;

— HaTucHyTv Ha KHOMKY «CTBOPUTUY;

— HopoTu Ho3By WAGMOHY, AKa [O3BOMUTL igeHTMOIKYBATA LWIAGOH Cepefn BCiX HAABHUX LWWAGMOHIB y KnieHTa (Hanpuknag -

YKpTenekom, KBapTnaaTd ToLo);
— BBecTU pekBi3NTUN PaXyHKY OTPMMYBAYA KOLUTIB, MOCNILOBHO 3QMOBHMBLUM BCi HEOOXIOHI Nons;
HOTWUCHYTU HO KHOMKY «36epertuy.

3.4.2. N5 CTBOPEHHS LWABMOHY ANs NAATeXY «KAPTKA-KAPTKA» AOCTATHBO MpU 36epexXeHHi LWabnoHy BKA3ATU TiflbkM HO3BY LLABSIOHY
Ta BBECTM 16-TW 3HAYHMIA HOMEP NNATIXHOI KAOPTKN OTPUMYBAYA KOLUTIB.
CTBOpeHi WabnoHu KnieHT Moxe BMAANATA TA peaaryBaTu.
CTBOPUTU LLIABNOH MOXHO TAKOX B MPOLECI BUKOHOHHS KOHKPETHOrO nepekasy KOoLWTiB. [19 Lboro, Nicyis 3anoBHEHHS BCiX HEOOXigHUX
pekBi3nTiB, KNiEHTY OCTATHBO HOTUCHYTU KHOMKY «CTBOPUTY LLUABIOHY.
3.4.3. Y pasi BUKOPUCTAHHSA CucteMun «PandoaiseH OHNaH» Yyepes MobinbHuin foaaTtok «PanddarnseH OHNANH CTBOPEHHS LWABSIOHY
BMKOHYETHCSA B NMPOLLEC 30iICHEHHS NEPEKA3Y YU MNIATEXY LUAAXOM HOTUCKAHHS 03HAKM «36eperTu LWabnoHy.

CtaTTa 4. 3axonum 6e3nekn Npyu KOPUCTYBAHHI CUCTEMOO

4.1. Bumoru iHpopmauinHoi 6e3nekun 0o NepcoHanbHOro KoMn'toTepa (iHLWOro NPUCTPOD), 3 AKOro 30iMCHIOETLCS AOCTYN Ao Cnuctemum
4.1.1. ns OTPMMAHHSA gocTyny 0o Cuctemu KnieHT 3060B'A30HNIA BUKOPUCTOBYBATY NEPCOHANbHUIA KOMM'HOTEp ab0 iHLWMIA NPUCTPIN, WO
306e3neyye JOCTYN 40 MepeXi IHTepPHET TA HA IKUI BCTAOHOBJIEHO:

— onepadinHy cuctemy (Hanpuknag, Microsoft Windows, Unix ToLL0) 3 OCTAHHIMUW OHOBNIEHHSAMMY;

— OCTOHHIO JOCTYMHY Bepcito Beb-6paysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome Towo);

— NiueH3iliHe AHTMBIPYCHE NPOrpaMHe 306e3MneYeHHs 3 OCTAHHIMU OHOBMIEHHAMM 603 BiPYCHUX CUTHATYP;

— COHTUWMUIYHCbKe MpoOrpamHe 3abesneveHHsi (antispyware) Ta NpOrpaMHMin NepcoHanbHUin Mepexesui ekpad (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security TOLLO) 3 OCTAHHIMU OHOBNEHHAMU.

4.1.2. PeKOMEHOY€ETbCS perynspHo (He piglle, HiX pa3 HO TUXAEHb) 30INCHIOBATU MOBHE CKAHYBAHHS MEPCOHANbHOro Komn'toTepd
(iIHWOro NpPUCTPOIO) ANs BUSBIEHHS BiPYCiB TA 3/TOBMWUCHOIO NPOrPAMHOrO 306e3ne4eHHs.
4.1.3. He peKOMeHOYETLCA BCTAHOBOBATY HA NMEPCOHANbHUI KOMM'toTep (iHWWIA NpucTpiin) NnporpamMHe 3a6e3neyeHHs i3 HeHOOIMHNX
oxepen (NybniyHi 6ibnioTekn NnporpamMHoro 3a6e3neyYeHHs, NPOrpAmMUN B eNeKTPOHHNX NOBIOOMIIEHHAX TOLLO).

4.2. Bumoru 6e3neku go ABTeHTUdikauinHnx gaHnx KnieHra
4.2.1. ABTeHTUIKALIVHI AOHI NOBUHHI 36epiraTucs B TAEMHWLI, ad MOBinbHMIA TenedoH (SIM-kapTa, wo Bignosinae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinH1M 0cobrucTUM KoHTponem KrieHTa.
MpY BUKOPUCTAHHI ABTEHTUDIKALIMHWX OAHUX HEOBXiOHO:
4.2.2. JloriH Ta CekpeTHun kop, KnieHta (PIN) noBmnHeH 36epiratuca okpemo. Micnsg Toro, sk Ha KapTui igeHTudikauii KnieHta ctepTo
3axmcHe nokputTs 3 CekpeTtHoro kody (PIN), HeobxigHO BignamaTtn vactuHy KapTtku igeHTudikauii KnieHta no niHii nepdopadii Ta
36epiratv ogHy YacTUHY OKPeMO Bif, iHLLOI.
4.2.3. MNepepn 3MiHOK NAPOSIIO, NepeBipUTY cepTUdIKaT 6e3nekn 6aHKIBCbKoro cepeepa (man.l).
4.3. MaponbHa NosiTuKa
4.3.1. MNMaponb gns Bxogy B CUCTEMY HE MOBMHEH MICTUTU CNOBAPHE C/IOBO 060 iM'a, MOB'A3aHe 3 KopucTyBayem (iM's, npissuLle, iM'a
OPY>XVHW, OiTe TOLWO), He MICTUTK NOCAILOBHOCTI 3HOKIB, LLO NMOBTOPHOKTLCS (HAMPUKIAL, «ACCESSY), OYEBUAHNX MOCMIQOBHOCTEN TA
y30piB, SIKi CTBOPHOHOTHCSH CUMBONIAMM, HOHECEHMM HA KNABiLWi knasiaTypu (Hanpuknag, asdfghjkl nnu erdfcv).
4.3.2. Maponb ansa Bxody B CUCTeMy NOBMHEH BiAMOBIOATM HACTYNMHUM BUMOTQM:

—  MiHiMyM 8 cMMBONIB;

— Makcumym 20 CMMBONIB;

—  MiHiMyM 1 MOneHbKa NiTepa;

— MiHiMyM 1 BenvKa nitepa;

—  MiHiMyM 1 undpa;

—  MiHiMyM 1 cneuianbHUA 3HAK, TAKWI 5K %, @,?,*?,ToL0;

— 4-pu ocTaHHi NMaponi gns Bxody He NOBMHHI cniBnagaTy;

— TepMiH pii Naponto ansa exony — 90 OHiB.
4.4. ba3osi npaBuna 6e3neku Npu BUKOPUCTAHHI Cuctemm
4.4.1. Mpw BUKOPUCTAHHI Cnctemu KNiEHT NOBUHEH:
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—  30iNCHIOBATY NiGKIOYEHHS 40 CUCTeMU TiflbKX 3 HOQIMHUX POBOYMX CTAHLIN, YHUKATYW NiOKIHOYEHHS 3 Ny6iYHNX Micupb (IHTepHeT-
kade, rotenis, 6ibniotek ToLLO).

— BneBHUTUCb Npwn Bxodi B CuCTeMy, O B aOpecHoMy noni Beb-bpay3epa 3HOXOAUTbCS agpeca came Cuctemu «PanddariseH
OHNANH»

— Mpw nigkntoyeHHi go CucteMm NepesipaTh, Y BBIMKHEHO LIMGPYBAHHS. [P0 BBIMKHEHEe LWMGPYBAHHS CBIAYMNTb HASBHICTb 3HAYKA

\j:!x«3OMOK» y BikHi 6paysepa.

— [MepeBipATW HOZINHICTb HapaBaya cepTUdIKATY, QINCHICTb cepTNdIKATY Ta TepMiH noro fji. MigTBepAXeHHM TOro, Lo MiX Beb-
6paysepom KnieHTa Ta Beb-cepBepoM BaHKy BCTQHOBNEHO 6e3neyHe 3'€QHAHHSA, € HOSBHICTb UMPPOBOro (enekTpoHHOro)
cepTudikaTy BaHky.

— Micns BigKPUTTS Cecii NepeBipsTU [ATY OCTAHHBOrO BXody 40 CUCTEMM T BiACNIAKOBYBATM iCTOPItO ONepaLiii 30 [OMNOMOIOK MEHHO
«Moi pji».

— He 30nu1waTtn nepcoHanbHMn komn'totep (iHWWIA NPUCTPIN, 3 KO0 3AINCHIETLCS [oCTyn Ao Cuctemun) 6e3 Harnsaay.

— 30KiH4yBATWU MOTOYHY cecito (TOBTO, 3aKiHUYBATU PO6OTY 3 CUCTEMOIO) Yepe3 MOCUIaHHS Buxig N 1 30KPUBATU BiKHO BEO-
6paysepa.

— fkwo Bxig y CucTemy 3[iNCHIOETLCA B MyGNIYHMX MiCLSX, Mepen 3aKpUTTIM BikHa bpay3epa ounctutn bydep bpaysepa Ta BUAANMTH
TMMYacoBi Gparnm Ta «kyku» (cookies).

— He nepernagatu iHWi canTn B TOMY X Be6-6pay3epi, konun KnieHT npautoe B Cuctemi.

— CTexuTun 30 TpuBanicTio Be6-cecii (TPUBANOCTI 3HAXOAXEHHS B CucTemi 6e3 byab-gkux A 3 6oky KnieHTa), aka 3aaa 6e3neku
06MeXeHd N'STbMA XBUTMHAMM.

— [Onq Hasirauii B CUCTeMi BUKOPUCTOBYBATW BUKITHOYHO MOCUIIOHHS TA KHOMKM CUCTEMU, A TAKOX HE BUKOPUCTOBYBATU KHOMKMU
Hasirauii 6paysepa (Hanpuknag «Bnepen» / «<Hasagy).

— 3BepTATU YBAry HA NOBIOOMIIEHHS BE6-6pay3epa Npo Hebesneky.

4.4.2. NMpu BUKOPUCTAHHI Cnctemm KnieHTy 3060pOHSAETHCS:

— nns Bxogy B Cuctemy nigkniovaTmcs 3 6aHEPHMM NOCUIAHHAM 060 NOCUNCAHHSMWU, OTPUMOHUMMN €NEKTPOHHOK MOLLTOHD;

— BIOMOBIZATM HO 30NUTK (HAMYACTILLIE PO3CMNAKTHCS €NIEKTPOHHOK MOLLTO), fKi MICTATb BUMOTY HOOATK a6o nepeipuTu JIOriH,
Maponb gns Bxony, CekpeTHuin kog KnieHTa (PIN) Ta/abo iHWwi ABTEHTUdIKALIAHI faHi.

BAHK 30 XOOHUX O6CTABUH He 30iNCHIOE:

- PO3CUIIKY eNeKTPOHHMX NINCTIB i3 BUMOrot Hagicnatu MNaponb gns Bxogy, JIoriH Ta/a6o iHwi ABTeHTUdIKALIMHI [aHi ab6o nepenTy 3d
BKA3OHOHK €J1eKTPOHHOI 0JPecoto;

- PO3MOBCIOOXEHHS EMEKTPOHHOIO MOLUTOK KOMM'FOTEPHMNX MPOrPaM.

4.4.3. PeKOMeHOYETbCH BUOONATU MNiQO3piNi €NeKTPOHHI UCTK 6e3 iX BigKpWUTTS, 0COGNMMBO NMCTU Bif HEBIZOMUX BiLNPABHWUKIB i3
NpuKpinaIeHnMy Gannamu, Lo MATb PO3LUMPEHHS *.exe, *.pif, *.vbs Ta iHwWi dannn.

4.4.4. Y pa3i BUSBNEHHS Oy[b-KOro 3/I0BMUCHOMO NPOrpamMHoro 3a6esneyeHHs (Bipycu, TPOSHCbKi NPOrpamMm TOLLO) Ha pobouiil CTAHLUT,
HeobXigHO 3aiNcHMTY BXig B CUCTEMY i3 FOPAHTOBOHO HE3APAXEHOI POBOYOT CTAHLIT T 3aMIHUTM NAPOSb AOCTYNy Ao CucTemMu.

4.4.5. Tpy BMSBMEHHI CNPObY HECAHKLIOHOBAHOMO AOCTYNy A0 CncTeMm HEOBXifHO TEPMIHOBO 3MiHUTY MNaponb gns Bxopy Ao Cnctemu
TO 3BepHyTUCS JO IHPopmauiHoro ueHTpy 3a TenepoHom 0 800 500 500 ans OTPUMAHHS PEKOMEHAALIM Woao MOAANbLUMX Lil.
PekomMeHOY€eTbCA TAKOX MPOBECTU CKAHYBOHHA POBOYOI CTOHLii HO BWSIBNEHHS BIPYCiB TA iHLIOMO 3MOBMWCHOIO MPOrpPAMHOro
306e3neyeHHs.

5. Mpouepypa ipeHTUikauii KnieHta npu TenepoHHOMy 3BepHeHHi A0 IHpopmauiitHoro LeHTpy 3a gonomorol KapTku
ineHTMoikauii KnieHta

5.1. IpeHTundikauia KnieHTa BigbYBAETHCS LUNSXOM NPOXOOKEHHS KNiEHTOM rofoCOBOro MEHKO ABTOBIAMOBIAAYA TA BBeAEHHS KniEHTOM
CIN-kogy, HaHeceHoro Ha KapTky igeHTudikauii KnieHTa 3 knasiatypu TenedoHy, SkKuin nepeBefeHnin B pexmm TOHOBOT0 HA6opy.
5.2.Tlig yac TenepoHHOro 3BepHeHHs 0o IHPopMaLinHoro ueHTpy KnieHTy HeobXigHO BUKOHATM HACTYMHI gii:

— TpucnyxoByounch A0 NigKA30K ABTOBIMNOBIAAYA, HATUCHYTY HA KNABIWY «3» TenedoHy.

— BignoBigHO 40 NigKA30K FONOCOBOro MeHto, BBeCTW Homep igeHTudikauii (Bicim undp 3 Kaptkm igeHTudikauii KnieHta) Ta CekpeTHui

kop, KnieHTa (PIN), nicng yoro obpatt TEMATUKY 3BEPHEHHS.

Micnsa 3pincHeHHs KnieHTOM 3a3HaYeHWX Oii BiobyaeTbcs 3'€QHAHHS 3 0NepaTopoM IHGOPMALIMHOIO LEeHTPY.
5.3. dkuo 3a03Ha4eHun CIN-kof (Lo BBOOMTHLCS 30 AOMOMOrOo0 KiaBiatypu TenedoHy) npu TenepoHHOMY 3BepHeEHHI fo IHpopMaLinHoro
ueHTpy cnienapae 3 CIN-kogom BuaaHoi KnieHTy KapTku igeHTudikauii KnieHTa, KnieHT BBOXAETbCH TAKMM, IO YCMILLIHO MPOWMLLOB
npouenypy ineHTndikauii.
5.4. ns crnpolleHHs npouenypu TenedoHHOro 3BepHeHHs 0o IHGopMaLiiHOro LeHTpy KnieHT mMoxe 36epertn B TenedoHi LWBUOKY
KOMbGiHAL,0 JOCTYNY 3 303HAYeHHAM Homepy ineHTudikauii KnieHta y dopmari:
Homep TenedoHy IHpopmalinHoro LeHTpy p3p1p Homep ineHTudikauii knieHTa (8 undp) # BUKNKK.
Mpwvknag: onsa g3siHka 3 MobinbHoro TenedoHy Ha Homep Vodafone, KnieHTy Heob6xigHO BBECTU TAKY KOMBIHALHO:
521p3p1p12345678#BuKnuk, ge "p" — CUMBOS NaAy3u (3a1eXnTb Big Mogeni TenedoHy — HaNPUKAg, e Moxe byTun aHrniicbka nitepa "p"
YM OOBre HOTUCKOHHSA HO CUMBOJT "*").
Jani HeobxigHO BBeCcTM CekpeTHUN Kog KrieHTa Ta 3a OOMOMOrok rOSIOCOBOrO MEHK 0bpaTty TUM PaxyHKy, 3a akum KrieHT xode
Li3HATMCb iHbOopMaALtO.

i E-mail:
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dopaTok 4
Ao MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Mopspok poctyny go Cucrtemu «PanppanseH OHNANH»

Bci TepMiHW, LLIO BUKOPUCTOBYHOTLCS Y TEKCTI Liboro «Mopsaaky noctyny go Cuctemu «PanddarnseH OHNANH» MAOTb 3HAOYEHHS, BUKNAOEHI
B Mpasunax.

Po3gin I. Mopsapok gocTyny po OHoBneHoi Cuctemu «ParipdanseH OHNAAH»
YMoBwM Lporo Po3giny | 3actocoByeTbest o KnieHTiB, fki 3giicHunn Peectpaudito B OHoBreHin Cuctemi «PainddainseH OHNANHY.

CtaTTa 1. Bumoru oo o6nagHAHHA, NPOrpamMHoro 3abesneyeHHs Ta 3acob6iB 3axuUCTy

Ons oTPMMAHHA pgocTyny o CuctemMu KnieHT 3000B'130HUIA BUKOPWCTOBYBATM NEPCOHANbHUI KOMMN'OTEP A60 iHWWIA NPUCTPIN, Lo
306e3ne4ye JOCTYN 40 MepeXi IHTePHET Ta HA KU BCTAOHOBJIEHO:

a) onepauiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMY OHOBNEHHSMU;

6) ocTaHHIO [OCTYnHY Bepcito Beb-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLL0);

B) MiLeH3iiHe aHTUBIPYCHE NPOrpamHe 3a6e3mne4YeHHs 3 OCTAHHIMY OHOBMEHHAMM 603 BipYCHUX CUTHATYP;

r) OHTULINUIYHCbKE MporpamMHe 3abe3nedyeHHs (antispyware) Ta NPOrpaMHUI NepcoHanbHUn Mepexesuii ekpaH (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHSAMMU.

IHLWi BUMOrK 00 061AQHAHHS, MPOrPAMHOr0 306e3neYeHHs Ta 3aC06iB 3aXMCTY BU3HAYEHI B «IHCTPYKLii LLIOAO KOPUCTYBAHHS CUCTEMOO
«PanddainseH OHnanHy» (Qoaatok N2 3 o Mpasun).
Mopspok 34iNcHeHHs nepLioro Bxogy Ao Cuctemu (Peectpadisi B CUCTEMI) BUSHOYAETLCS «IHCTPYKLIELO LLOAO KOPUCTYBAHHS CCTEMOO
«Panddainsen OHnanHy» (Qoaatok N2 3 go Mpasun).

CtaTTs 2. MopsiAoK 3aiicHEHHS BxoAy A0 CucTeMu nicis BCTAHOBMIEHHS KnieHTom BnacHoro Maponto ans Bxopy
ABTEHTUIKALIHUMY OAHUMK Onst BXoZdy 00 CMCTeMM Nicns BCTAHOBMEHHS KiieHTOM BRAcHoro JloriHy Ta Maponto gns Bxody € JIoriH Ta
Maponb ons Bxony.

Micns ycniwHoi nepesipkn Cuctemoto yBegeHux KnieHtom Jloriny Ta MNaponto ansa Bxony baHk Hopae nocTtyn go Cuctemu.
Micns 3pincHeHHs ycniwHoi ABTeHTUikauii KnieHta, baHk Hapae KnieHTy goctyn go Cuctemu B pexmmi IHGopMauiiHUX NOCayr, a TAKOX
HaJA€e MOXNMBICTb KNIiEHTY iHiLil0OBATY CTBOPEHHS [OpyYeHHS.

CraTTs 3. MopsapokK Ain y pasi BTpaty ABTeHTUdiKaLiiHUX BAHUX Nicns BCTAHOBNEHHS KnieHTom BnacHoro JloriHy Ta Maponto
nns Bxopy

SIKLLO Micns BCTAHOBNEHHS KniEHTOM BRAcHOro JloriHy Ta Maponto, OCTAHHI CTANM BiAOMi CTOPOHHI 0cobi, KNiEHT MOBUHEH ONEpPATMBHO
3MiHUTWK J1oriH Ta Maponb B nopsaaky, nepefbavyeHoMy «IHCTPYKUIEH LWoao KopucTyBaHHsa Cuctemoto «Panddanser OHnanHy» (JopaTok
N2 3 go Mpasun), y BUNAAKY HEMOXIMBOCTI 3MiHM JloriHy Ta Maposnto, - HOQATY PO3MNOpPSAOKEHHS 30610KyBATM OOCTYN o Cuctemu
LUNISIXOM 3BEPHEHHS [0 BiaaineHHs baHky a6o go IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 ans A3BiHKIB No YkpaiHi, 0 (44) 490-88-
88 ona fO3BiHKIB Mo M. Kuesy Ta 3-3a kopAoHy ab6o 521 ons [O3BiHKIB 3 Mepexi onepatopa MobinbHoro 3B'a3ky Vodafone. Ons
pO3610KYBAHHA [ocTyny Ao Cuctemu KnieHT MOBMHEH 3BePHYTUCb [0 BigAineHHs BaHky i3 nacnoptom Ta IMH.Micnsa 3giicHeHHs
npouenypw nepLuoro Bxody Ao Cucrtemu, KnieHT, kepytounch nigkaskamy Cuctemm, 3060B'930HNA BCTAOHOBUTY HOBUIA BAcHMI Maponb
LN BXOAy, L0 BUKOPUCTOBYBATUMETLCA KnieHToMm ans goctyny Ao CMCTEMW HA NOCTINHIA OCHOBI.

CraTTa 4. MopsapokK Ain y pasi BTpat MobinbHoro tene¢goHy (Mo6inbHOro npucTpoto)
Y pasi BTpaTtu (Kpagixkun) MobinbHoro tenedoHy (MobinbHoro npuctpoto),SIM-kapTy, Wwo Bignosignae Homepy MobinbHoro tenedpoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaTu 0o IHGopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500 ans A3siHKiB No YkpdiHi, 0 (44) 490-88-88
LN9 O3BiHKIB Mo M. KueBy Ta 3-3a KopAoHy abo 521 onsa O3BiHKiB 3 Mepexi onepaTtopa MobinbHoro 38'a3ky Vodafone, nosigoMuTy npo
BTPATY TA HOQATU PO3MOPSOXKEHHS 306/10KyBATM AOCTYN Ao Cuctemu.
[ns oTpuMaHHS gocTyny Ao Cuctemum KnieHT NoBMHEH 3BepHYTUCH A0 BiaaineHHs baHky i3 nacnoptom Ta IMH.

CtaTTa 5. NopsAAoOK [t Npy CTBOpPeHHi [lopy4veHHs
[ns iHiLitOBOHHS cTBOPeHHS [lopyyeHHs KNieHT NOBMHEH, KEPYHUMCh NigKa3kamm Cuctemu:

a) BusHauntn peksizutn OopydyeHHs (PaxyHok KnieHTa B BaHKy, 3 §IKOro HeobxigHO 3AiNCHUTKM [OroBipHe CMUCAHHS B CucTemi
«PanddanseH OHMANH», PAXYHOK OTPMMYBAYO, CyMO KOLUTIB, WO Nignsrae [JOroeipHOMYy CrMCAHHIO B CucTtemi «PanddanseH
OHNARNH», TA iHWIi PeKBI3NTK, LLO BUMArarOTbCst CUCTEMOHO A5 CTBOPEHHS [lopyyeHHs);

6) NigTBepanTy HaMIp KnieHTa iHiuitoBaTN JJOpyYeHHS (HOTUCHYTW KHOMKY «[TPOJOBXUTAN).

Micns nigTBepOXeHHS KNnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, 9k KNiEHT HATUCHYB KHOMNKY «MpogoBxXnTun»), BaHk Hanpasnse
Ha Homep mMobinbHoro tenedoHy KnieHta SMS-noBigoMIeHHs, Wo MicTUTb iHGopMAaLito NPO HACTYMHE:

a) MNapameTpwm iHiyinoBaHoro AopyyeHHs (0ATa, 4ac, TUM iHiLiNOBAHOro JOpyYeHHSs, HOMEP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignsrae JOrosipHOMY CNMCAHHIO B Cuctemi «PanddanseH OHNANHY);

6) [BO3HAYHWIA KOHTPOSbHUIA Kof, [opyyeHHs (He BBOANTLCS KMIEHTOM, A TifbKU 3BIPSETLCS i3 AHANOMYHNM KOOOM B CucTemi);

B) OQHOPA30BMI NAPOSb.

3pasok SMS-noBigomMmneHHs Ta MYLU-NoBigOMEHHS, WO HaNPABNSETbCA KnieHTy Ta MicTaTb OQHOPA30BMIA NAPONb:

a) [KLLo KnieHT 06paB yKpaiHCbKy MOBY iHTepdency Cuctemu:
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— pns Jopy4yeHb 3 MeTOK nepekasy KOLUTIB HA CBili BNACHUIA KAPTKOBUI PAXYHOK 060 HO KAPTKOBWUIA PAXYHOK iHLLIOI 0CObn —
«03.02.2012-15:55 Passcode: 147912 Kartka otrymuvacha: 1234 **** **** 1234 Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0
800 500 133»;

— Ansa JopyyeHb 3 METOK Mepekasy KOLUTIB HA iHLLI PaxXyHKM (OKpiM KapTkoBumx) - «03.02.2012-15:55 Passcode: 147912 Perekaz na
rakhunok: 262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133»;

— on4a Jopy4yeHb 3 METOK Nepekasy KOLITIB HA KOPUCTb Cyb'eEKTIB rOCMOQAPIOBAHHSA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15:55 Passcode: 147912 oplata poslug, o/r: 095 11122 33. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500
133»;

— ona Jopy4yeHb 3 METOH OfHOYACHOrO Mepekasy KOLWITIB HO KOPUCTb OEeKiNbKoX Cyb'eEKTiB rocCmogaptOBAHHSA B pamMkax Mocnyru
«Mepekasn TOB MBK» - «03.02.2012-15:55 Passcode: 147912 oplata poslug. Suma: 1000 UAH. 200 UAH. 500 UAH. Kontrolniy kod: 25.
Dovidka za tel. 0 800 500 133»

6) KO KnieHT 0bpaB aHrnincbky MoBy iHTepdency Cuctemu:

— ansa JopyyeHb 3 MeTOH Nepekasy KOLWTIB HA CBil BNACHUI KAPTKOBUI PAXYHOK 060 HO KAPTKOBMIA POXYHOK iHLIOI ocobun -
«03.02.2012-15:55 Passcode: 147912 Target card:1234 **** **** 1234 . Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— Ana JopyyeHb 3 METOK Nepekasy KOLWTIB HA iHLWi paxyHKn (OKpimM kapTkoBumx) - «03.02.2012-15:55 Passcode: 147912 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— ansa Jopy4yeHb 3 METOH Mepekasy KOLUTIB HO KOPUCTb Cyb'eEKTIB rocnofdptoBaHHA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15: Passcode: 147912 payment for services, account: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Details on 0
800 500 133»;

— pns JopyyeHb 3 METOK OOHOYACHOIO Mepekasy KOLUTIB HO KOPUCTb AeKiNbKOX Cy6'eKTiB rOCMOAQPIOBAHHS B paMKax Mocnyru
«Mepekasn TOB MBK»- «03.02.2012-15:55 Passcode: 147912 payment for services. Amount: 1000 UAH. 200 UAH. 500 UAH. Control
code: 25. Details on 0 800 500 133»

Micns oTpMaHHA SMS- nosigomneHHs abo MNYLLU-nosigoMneHHs KNiEHT NOBUHEH NepeBipuTn:
a) BignoBigHicTb napameTpiB [Jopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBigHICTb 4BO3HAYHOrO KOHTPOJIbHOIO KOAY [lopyYeHHs, 3a3Ha4eHoro B SMS- nosigomneHHi ab6o MYLLU-noBigoMneHHi, Tomy, Lo
HaoBedeHo B CucTeMi.
Y pasi BigNoBigHOCTI napamMeTpiB JOpyYeHHS Ta ABO3HAYHOIO KOHTPOMbHOMO KoAy AopyyeHHs, KMieHT, kepytoumnch nigkaskamm Cnctemu,
30BEPLUYE CTBOPEHHSA [OpyYeHHS HOKNageHHIM EnekTpoHHoro nignucy KnieHTa wnsxom BeBegeHHs y Cuctemi OgHOPA30BOro Napons T
HATUCHEHHSM KHOMKN «MPOA0BXUTUY (AKLLO Lie BUMArdeTbcs CUCTEMOLO).
Y pasi HeBigNoBiQHOCTI NapameTpiB JopyYeHHs TA BO3HAYHOIrO KOHTPObHOrO Kogy JopyyeHHs, KNiEHT NOBUHEH HEramHo NoBigoMUTH
BaHK, 3BepHYBLUMCb 00 IHOOPMALIAHOIO LLEHTPY.
SIKLLIO MiC/st BUSHOYEHHS BCiX HEOBXiOHNX ONs iHILiFOBAHHS [JopyYeHHs pekBi3nTiB KnieHT He oTpruMas OpHopa3oBuia napons (to6to, SMS-
noeigomneHHs abo MNYLL-noBigoMNeHHs He HOLIALLIO), HEOHXIOHO NOBTOPHO iHILiOBATY CTBOPEHHS [OpyYeHHS.

3pasok SMS-nosigomneHHsa Ta MYLL-NoBifOMIEHHS, O HANPABNSAETbCA KNiEHTY 3 MeTO HaOAAHHSA KNiEHTOM po3nopsa>KeHHs
wopao BuktoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNMK) yepes Mob6inbHuin popaTtok «PanddanseH OHNANH»:

a) sKwo KnieHT 06paB ykpaiHCbKy MOBY iHTepdeincy Cuctemu:

- "03.02.2012-15:55 Passcode: 147912 Rozblokuvannya kartky: 1234 **** **** 1234 Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133».

B) AIKLLO KNiEHT 0bpaB aHrnincobky Moy iHTepdelicy Cuctemm:

- «03.02.2012-15:55 Passcode: 147912 Unbloking card: 1234 **=** **** 1234 Control code: 25. Details on 0 800 500 133».

Pozpin Il. Nopspok poctyny po Cuctemu «PanddanseH OHNARH»
YMOBU Lboro Po3giny 3acTocoByeTbCs 0o KNiEHTIB, fiki He 3ailcHMnn PeecTpaudito B OHoBeHi Cuctemi «PanddarnseH OHNAHY.

CratTa 1. Bumoru no o6/1agHAHHS, NPOrpamMHoro 3a6esnevyeHHs Ta 3acob6iB 3aXUCTy
Ina oTpuMaHHs goctyny fo Cuctemu KnieHT 3060B'S30HUA BUKOPUCTOBYBATM MEPCOHANbHUIA KOMN'tOTep a60 iHWWA NPUCTPIN, Wo
306e3neyye JOCTYN 40 MepeXi IHTepPHET Ta HA IKUI BCTAOHOBJIEHO:
a) onepauinHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMYW OHOBIIEHHSIMU;
6) OCTaHHIO OOCTYMNHY Bepcito Beb-bpaysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLo);
B) NiLEeH3iHe QHTMBIPYCHE NPOrpamMHe 3a6e3neveHHs (Hanpuknag, Kaspersky Anti-Virus, Dr. Web ToLLO) 3 OCTAHHIMU OHOBIEHHAMMU
603 BipyCHUX CUrHATYP;
r) OHTULINUIYHCbKE MpOrpamMHe 3abe3neveHHs (antispyware) Ta NPOrpamMHUn NepcoHanbHUn mepexesuii ekpaH (firewall)
(Hanpuknag, Kaspersky Internet Security, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBTEHHAMMU.
IHLWi BUMOrK 00 06NAagHAHHS, MPOrPAMHOro 306e3neyYeHHs Ta 3acobiB 3aXMCTY BU3HAYEHI B «IHCTPYKL,i LLIOAO KOPUCTYBAHHSA CUCTEMOO
«PanddainzeH OHnanH» (Jogatok N2 3 po Mpaswun).

CraTTs 2. MopsiAoK 3aiiCHEHHS NepLuoro Bxoay Ao Cuctemu
ABTEHTUIKAUIMHUMW OOHMMWU O nepworo Bxogy #o Cuctemu € JloriH Ta CekpeTHuin kop KnieHta (PIN), wo Bka3aHi y KapTui
ineHTnikauii KnieHta, a Takox TMyacoBuin Naponb Ansa exony.
JloriH - ineHTudikatop KnieHta gna 3gincHeHHs goctyny fo Cuctemu. JToriH He Moxe 6yTN 3MiHEHWUA KNIEHTOM CAMOCTIliHO.
TUMUYACOBMI NAPONb BNSA BXOAY — M'ATU3HAYHE YMCIIO, WO reHepyeTbcs CUCTeMOK Ta nepenaeTbes KnieHTy 3a gonomoro SMS-
nosigomneHHsa Ha Homep MobinbHoro tenedoHy KnieHta ana AsteHTudikauii npy nepwomy Bxogi KnieHta B Cuctemy, a TaKOX nicns
BCTAHOBNEHHs KnieHToM BnacHoro Maponto ons Bxony - y pasi BTpaTu KnieHToM ABTEHTUIKALiIHUX AaHWX. TepMiH gii TuMyacoBoro
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NApoJsIto 4719 BXOAY BU3HAYAETHCS «IHCTPYKUIEH LLOAO0 KOPUCTYBAHHS Cuctemoto «Panddainsen OHnaH» (JonaTtok N 3 go Mpasun), ane
B Byab-sikoMy BUNALKY TMMYaCOBMIA NAPOSb AN BXOQY Ai€ L0 MOMEHTY OTPUMMAHHS HOBOrO TMMYACOBOMO NAPOSIKO A5 BXOAY.

Micns ycniwHoi nepeBipkn Cuctemoto yBegeHux KnieHtom JloriHy Ta CekpeTHoro kogy KnieHta (PIN) BaHk Hagcmnae 3a gonomoroto SMS-
NoBigoOMMeHHS HO Homep MobinbHoro TenedoHy KnieHTa TuMyacoBuii Naponb Ans BXogy.

Byaob-aknin TumMyacoBuiA NAponib ANAs BXody, KWW 3reHepoBaHO Cuctemoto Ans KnieHTa i OTPUMAHMIA HUM 30 OOMNOMOroto SMS-
NoBiJOMMEHHS HO HOMep MOBiNbHOro TenedoHy, BUSHOETHCS K TUMYACOBUI NAPOSb AN BXOAY A0 MOMEHTY OTPMMAHHS 30 [LONMOMOr 0o
SMS-noBigomMneHHs Ha Homep mobinbHoro TenedoHy HoBoro, TMUMYACOBOro NApona ons Bxody. BaHK He Hece BiANOBIAANbHICTb 30 6yAb-
SKi MOXJIMBI NepeLLKOau, fKi He 403BONATb KNiEHTY CBOEYACHO BUKOPUCTATY TMYOCOBUIA NAPOb OS5 BXOOY.

Micnga ycniwHoi nepesipkn BBegeHoro KnieHTom TumyacoBoro napons ang sxogy, baHk Hapae goctyn go Cuctemu.

Micna nepwworo Bxody 0o Cuctemu KnieHT, kepytoumcb nigkaskamy Cuctemu, 30608'930HNIA BCTAHOBMTYW BAACHMWI MNaponb ans sxony, LWo
BMKOPWUCTOBYBATMMETbCA KnieHTOM and goctyny go CMCTEMWM HA MOCTIMHIA OCHOBI. Maponb Ons BXxopy, WO obupaeTbcs KnieHToM,
MOBMHEH BiAMNOBIAATX BMMOIraM [0 CKGQHOCTI NAPONO, WO BU3HAYEH] B «IHCTPYKLUii LWOOJO KOPUCTYBAHHS CucTemoto «PainddaizeH
OnnainHy» (Qogatok N2 3 o Npasun).

BukopuctaHHs Cuctemmn 4yepes MobinbHuIM gopatok «PanddanseH OHMAAWH» € MOXIMBAM fiMLWe MiCNsS NPOXOOKeHHs KrieHTom
ABTeHTUIKALIT TO OTPUMAHHS JocTyny Oo Cuctemu B Mepexi IHTepHeT yepe3 canT https://online.aval.ua B nopsaky, nepenbayeHomy
«IHCTPYKLIi€O LWOAO0 KOPUCTYBAHHSA Crnctemoto «Panddainser OHnanH» (JopaTtok N2 3 go MNpasun) Ta faHUM MopsaaKoMm.

CtaTTa 3. Mopsapok g y pasi BTpatu ABTeHTUdiKauiitHUX [AaHUX A8 nepLlioro Bxony
Y pa3i BTpaty ABTEHTUOIKALINHUX OAHMX 015 NEPLUOro BXoAy, TO6To y BUNAgKy BTpATU KapTku igeHTudikauii KnieHta, B ToMy ynchi
BiAPVBHOI YacTUHM KapTku ineHTudikauii KnieHTta, KnieHT noBnHeH 3atenedoHyBaTu 0o IHpopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500
019 03BiHKIB N0 YKpdaiHi, 0 (44) 490-88-88 ons A3BiHKiB N0 M. KNEBY Ta 3-30 KOPAOHY 060 521 Ans A3BiHKIB 3 MepeXi onepaTopda MobifibHOro
3B'a3ky Vodafone, nosigoMuTy npo BTpaTy KapTku ineHTndikauii KnieHTa Ta HOgaT po3nopsaXeHHs 30610KyBaTH 4OCTyn 4o Cuctemum.
[nsa 3piicHeHHs neplioro Bxony Ao Cuctemun KnieHT NoBMHEH OTPUMATU HOBI ABTEHTMGIKALINHI OAHI ANg nepLloro BXody, Ans 4oro
KnieHT NoBUHEH 3BEpPHYTUCH OO BifAiNneHHs baHky i3 nacnoptom Ta IMH Ta oTpuMaTn HoBY KapTky ineHTudikauii KnieHTa.

CtaTTa 4. Nopaaok 3ailicHeHHs BXxoay A0 CucTemu nicng BCTAHOBNEHHs KnieHTomM BnacHoro MNMaponto gns exogy
ABTEHTUIKALIHUMY OAHUMU Ons BXoay 0o CuctemMu nicns BCTOHOBNEHHS KnieHToM BnacHoro Maponto ans Bxogy € JloriH Ta MNaponb
ONs BXomy.

Micns ycniwHoi nepesipkn Cuctemoto yBepeHux KnieHtom JloriHy Ta MNaponto ansa Bxony baHk Hapae goctyn oo Cuctemu.
Micnga 3gincHeHHs ycniwHoi ABTeHTudiKauii KnieHTa, BaHk Hapae KnieHTy gocTyn go CucteMm B pexxmMi IHpopMaLinH1X NOCyr, d TAKOX
HaJA€e MOXIMBICTb KNIEHTY iHiLilOBATM CTBOPEHHS [OPYYEHHS.

CraTTa 5. MopspoK pin y pasi BTpatv ABTeHTUGIKALIMHUX BAHUX Nicns BCTAHOBMEHHs KnieHTom BnacHoro Maponto gns
BXopay

sIkwo nicns BcTaHoBneHHs KnieHTom BnacHoro Maponto ang sxony 6yno BTpayeHo KapTky ineHTudikawii KnieHTa (Ha skit BkazaHo J1oriH
ans Bxogy y Cuctemy), KnieHT noBuHeH 3atenedpoHyBaTn Ao IHdopmauiinHoro LeHTpy 3a Ten. 0 (800) 500-500 pns A3BiHKIB No YkpdiHi, 0
(44) 490-88-88 ona g3BiHKiB No M. Kneey Ta 3-3a KopgoHy abo 521 ona O3BiHKIB 3 Mepexi onepaTopa mMobinbHoro 3e'a3ky Vodafone,
noBigoMMTU Npo BTPATy KapTku ineHTuikauii KnieHTa Ta HOJATy po3nopsaaXeHHs 3a6/10KyBATU JocTyn 0o CucteMu. [Ingd oTPUMAHHS
HoBoi KapTku igeHTudikauii KnieHta (Ha skin 6yae BKa3aHO HOBUIA JToriH) KNiEHT NOBMHEH 3BepHYTUCH A0 BigdineHHs baHKy i3 nacnopTom
Ta IMH.
Y Bunagky BTpatu Maponto ana Bxony, AN BiZHOBMEHHS [OCTyny Ao CucteMu HeobxigHO 3BepHYTUCb A0 IHGOpMALiHOMO LEHTPY TA
nicna NpoxomxeHHs MNpouenypy igeHTUdIKaLii Ta rofnocoBoi ABTEHTUIKALIT 30 MPABUIAMM, BCTOHOBIEHNMM BAHKOM NOBIZOMUTY NPO
BTpaTy MNaponto ons Bxony.
Micns oTpuMaHHs HoBoi KapTku igeHTudikauii KnienTta (y Bunagky BTpatu JloriHy) Ta/a60 nicns 3sepHeHHs A0 IHPOPMALHOro LeHTpY
CTOCOBHO BTpaTu Maponto ans Bxody (y Bunagky BTpATH Maponto gns BXO4y), HEOBXiOHO 3QiNCHUTM npouedypy NepLLIoro Bxogy 4o
Cuctemu, a came BeecTu JloriH, CekpeTHuin kog KnieHTa (PIN) Ta TumuyacoBuin naponb Ang BxXody, WO HAginge 3a gornomorow SMS-
noBigoMNIeHHS HO HoMep MOGinbHOro TenedoHy KrieHTa.
Micnsa 3giicHeHHs npoLenypu nepLuoro Bxogy Ao Cuctemu, KnieHT, kepytounch nigkaskamuy Cnuctemu, 3060B8'a3aHUIA BCTOHOBUTY HOBUIA
BNacHui Maponb Ans Bxony, O BUKOPUCTOBYBATUMETLCS KniEHTOM ansg goctyny Ao CMCTeMU HA MOCTINHIA OCHOBI.

CrarTa 6. Mopsapok Ain y pasi BTpatu Kaptkm ineHTudikauii KnieHra
Y pasi BTpaTtu (kpagixxkn) KapTku igeHTudikauii KnieHta, KnieHT nosrHeH 3atenedoHyBaTr 00 IHGopMaLinHOro LeHTpy 3a Ten. 0 (800)
500-500 gna g3BiHkiB No YkpaiHi, 0 (44) 490-88-88 onsa A3BiHKiB No M. KMeBy Ta 3-3a KOPAOHY 060 521 AN A3BiHKIB 3 Mepexi onepatopa
MobinbHoro 38's3ky Vodafone, nosigomMuTn npo BTpaTy KapTku ineHTudikauii KnieHTa Ta HagaTy po3nopsaXeHHs 3a610KyBATA OCTYN
no Cncremm.
[ns oTpuMaHHS HoBoi KapTku igeHTudikauii KnieHT NoB1HEH 3BepHYTUCh A0 BigaineHHs baHky i3 nacnoptom Ta IMH.

CraTTa 7. Mopapok Ail y pasi BTpatn mobinbHoro tenedoHy (MobinbHoro npucTpoto)
Y pasi BTpatn (Kpagixkku) mobinbHoro tenedoHy (MobinbHoOro npuctpoto), SIM-kapTtu, Wwo Bignosiaae Homepy MO6iNbHOro TenepoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaT Ao IHpopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500 ons A3BiHKIB N0 YKpaiHi, 0 (44) 490-88-88
ONna A3BiHKIB No M. KMEBY Ta 3-30 KOpAoHy a60 521 ond O3BiHKIB 3 Mepexi onepaTopa MobinbHoro 38'a3ky Vodafone, nosigomMuTu npo
BTPATY TA HOQATU PO3MOPSAOKEHHS 30610KYBATM BOCTYN A0 Cuctemu.
[ns oTpyMaHHS gocTyny Ao Cuctemu KnieHT nOBMHEH 3BEPHYTUCH A0 BiagineHHs baHky i3 nacnoptom Ta IMH.
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CTatTa 8. MopsiROK Aili Npn CTBOPEHHi Jopy4eHHs
[ng iHiLitoBAHHSA CTBOPEHHS [lopyyeHHs KNiEHT NOBMHEH, KepYOUYMCb Nigkaskamu Cuctemu:

a) BusHaumTu pekBisanTn Jopy4veHHs (PaxyHok KnieHTa B BaHKy, 3 SKOro HeobxigHO 34iicHUTK [OroBipHe CMMCAHHA B CucCTeMi
«PaniddanzeH OHNANHY, PAXYHOK OTPMMYBAYQ, CYMA KOLUTIB, WO Nignsarae [JOroBipHOMY cnMcaHHO B Cuctemi «PanddarizeH
OHNARNHY», TA iHWIi PeKBi3NTK, LLO BUMAratTbCst CUCTEMORO A1 CTBOPEHHS [opyYeHHs);

6) NigTBepanTy HaMip KnieHTa iHiuitoBaTn JopyveHHs (HATUCHYTU KHOMKY «[TPOJOBXAUTIY).

Micna nigTBepAXeHHs KnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, ak KNiEHT HATUCHYB KHOMKY «MPodoBXUTN»), BAHK HAONPaBRsE
Ha Homep Mob6inbHoro TenedoHy KnieHta SMS-NoBigoMneHHs, Wwo MiCTUTb iHGOPMAL,it0 MPO HACTYMHE:

a) MapameTpwm iHiyinoBaHoro JopyyeHHs (0ATa, Yac, TUM iHiLinoBAHOro JOpyYeHHs, HOMepP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignarae JoroeipHOMY CNUCAHHIO B Cuctemi «PanddaiizeH OHNAH»);

6) [BO3HAYHMI KOHTPOJbHWI Kof JopyyeHHs (He BBOANTbCSA KNIEHTOM, O TiNbKW 3BiPSETHCS i3 AHAMOMYHMM KOOOM B CucTeMi);

B) OQHOPA30BWIA NAPOSb.

3pasok SMS-noBigomMneHHs Ta MYLU-NoBigOMEHHS, WO HaNpPaBnseTbcs KnieHTy Ta MicTaTb OQHOPA30BUIA NAPOb:
) fKLWo KnieHT 0bpaB ykpaiHCbKy MOBY iHTepdeicy Cuctemu:

— ona JopyyeHb 3 METOH Nepekasy KOLTIB HA CBil BNACHWUA KApPTKOBUI POXYHOK 060 HO KAPTKOBMI POXYHOK iHLIOI 0Ccobn -
«03.02.2012-15:55 Kartka otrymuvacha: 1234 **** ***x 1234 Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912.
Dovidka za tel. 0 800 500 500»;

— ona Jopy4yeHb 3 METOK MNepekasy KOLWTIB Ha iHWi paxyHku (okpiMm KapTkoBux) - «03.02.2012-15:55 Perekaz na rakhunok:
262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»;

— Ana Jopy4yeHb 3 METOK Nepekasy KOLWTIB HO KOPUCTb ONepaTopa MOGifibHOrO 3B'A3Ky YKPAiHW 3 MEeTOK NMOMOBHEHHS 6anaHcy
MobinbHoro TtenedoHy - «03.02.2012-15:55 Popovnennya telefonu: 095 111 22 33. Suma: 1000 UAH. Kontrolniy kod: 25. Vash
Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»

6) fKLWo KnieHT 0bpaB aHrnincbky MoBY iHTepdency Cuctemu:

— ona JopyyeHb 3 MeTOH Nepekasy KOLITIB HA CBil BNACHWUA KapPTKOBUI POXYHOK 060 HO KAPTKOBMI POXYHOK iHLIOI ocobun -
«03.02.2012-15:55 Target card:1234 **** **** 1234  Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details
on 0800 500 500»;

— pns JopyyeHb 3 METOK Mepekasy KOLWTIB HAO iHWi paxyHku (okpim kapTkoBux) - «03.02.2012-15:55 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details on 0 800 500 500»;

— onsa JopyyeHb 3 METOK Nepekasy KOLTIB HO KOPUCTb ONepaTopa MobifbHOro 3B'A3Ky YKPQAiHW 3 MEeTOK MOMOBHEHHS BanaHcy
MobinbHoro TenedoHy - «03.02.2012-15:55 Mobile top up: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Your One-time
password: 147912. Details on 0 800 500 500»

Micns oTpuMaHHA SMS- nosigomneHHsa abo MYLLU-nosigoMneHHs Kni€eHT NOBUHEH NepeBipnTA:
a) BignosigHicTb napameTpiB [JJopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi a6o MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBiQHICTb 4BO3HAYHOIO KOHTPONBHOrO Koy [OpyYeHHS, 3a3Ha4YeHoro B SMS- nosigomneHHi a6o MYLLU-noBigomnieHHi, Tomy, Lo
HaBegeHo B CucTtemi.
Y pasi BignoBigHOCTI napamMeTpiB [JOpy4YeHHS TG ABO3HAYHOIO KOHTPObHOrO kKoay fopyyeHHs, KnieHT, kepyrouncb nigkaskamu Cnucremu,
30BEPLUYE CTBOPEHHS [LOPYYEHHS HOKMOOEHHSM eNeKTPOHHOro nignucy KnieHta wnsaxom BeBegeHHs y Cnuctemi OgHOPA30BOro Napons T
HOTUCHEHHAM KHOMKK «MPpogoBXUTN».
Y pasi HeBignoBigHOCTI NapameTpis [Jopy4YeHHs TA A4BO3HAYHOrO KOHTPObHOMO KOAy [opyyeHHs, KMieHT NOBMHEH HEraiHo NosigoMnTn
BaHK, 3BepHYBLUMCb 00 IHOOPMALIAHOIO LLEHTPY.
SIKLLIO MiCst BUSHOYEHHS BCiX HEOBXiOHNX ONs iHILiFOBAHHS [JopyYeHHs pekBi3nTiB KnieHT He oTpruMas OpHopa3oBuia naposs (To6to, SMS-
noBigomneHHs abo MYLL-noBigoMNeHHs He HOAINLLIO), HEOBXiOHO MOBTOPHO iHILiIKOBATU CTBOPEHHS [OpYyYeHHS.

3pasok SMS-nosigomMmneHHs Ta MYLU-NoBigOMEeHHS, WO HaNpABnsieTbcs KnieHTy 3 meTolo nepLuoro Bxogy B Cuctemy yepes
Mo6inbHuin popatok «PanddainzeH OHNANHY:

a) AKwo KnieHT 06paB ykpaiHCbKy MOBY iHTepdeincy Cuctemu:

- «Reestratsiya mobilnogo prystroyu. Kontrolniy kod: 25. Odnorazovyj parol dlya reestratsiii 147912. Raiffeisen Bank»

B) fIKLLLO KNiEHT 0bpaB aHrnincobky Moy iHTepdelicy Cuctemm:

- «Mobile device registration. Control code: 25. Your One-time password for registration: 147912. Details on Raiffeisen Bank».

3pasok SMS-nosigomMmneHHs Ta MYLU-NoBiAOMIIEHHS, O HANPABASETbCA KNi€EHTY 3 MeTOlo HOAAHHSA KnieHTOM po3nopsagKeHHs
wopao BukntoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MK) yepe3 Mob6inbHuin popaTtok «ParigdainseH OHNAH»:

a) AKwo KnieHT 06paB yKpaiHCbKy MOBY iHTepdency Cuctemu:

- "03.02.2012-15:55 Rozblokuvannya kartky: 1234 **** ***x 1234 Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800
500 500».

B) AKLLO Kni€HT 06paB aHrMincbKy MoByY iHTepdency Cnuctemu:

- «03.02.2012-15:55 Unbloking card: 1234 **** **** 1234 Control code: 25. Your One-time password: 147912. Details on 0 800 500 500».
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dopatok 5
po MpaBun 6aHKIBCbKOro 06CyroByBAHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AOBIOKA npo cuctemy rapaHTyBAHHS BKAAAIB $i3sMUHMX OCi6

rapanToBano PoHIOM

Briaan y AT «Paiiddaiizen bank»
CeinourBo yuyacHuka Pony rapantyBaHHs BKIaLB (isuunux oci6 Ne 112 Bix 15.07.2021 p.

(OOMesKeHHS rapaHTii

KoxHOMY BKJIQJHUKY BiAIIKOJOBYIOTHCS KOIITH B PO3Mipi BKIamy (BKIIOYHO 3 BiJCOTKAMHU) CTAaHOM Ha KiHEIb JHS, IO Hepeye THIO
movyaTky npoueaypu BubeneHHs DoHIOM 0aHKy 3 PUHKY, aje He OiUIbliie CyMH I'PaHHYHOTO PO3MIpY BIAIIKOAYBaHHS KOILTIB 3a
BKJIaJIaMH, BCTAHOBJICHOT'O Ha I1€ii JIeHb, HE3aJIeXKHO BiJ] KIIbKOCTI BKJIA/IIB B OTHOMY OaHKY.

V pasi npuitasarts HanionansHuM 0aHkoM YKpaiHU pillleHHS IPO BiJKIMKaHHS OaHKIBCHKOI JiLeH3ii Ta JiKBijamioo 0aHKy 3 miacras,
BHM3HAYCHHUX YaCTUHOIO Jpyroro crarti 77 3akoHy Ykpainu "IIpo 6aHkH 1 OaHKIBCHKY HisTIBHICTB'", KOXKHOMY BKJIaHHKY TapaHTy€ThCS
BI/IIIKO/TyBaHHS KOLITIB 32 BKJIaJlaMH (BKJIFOYHO 3 BiJICOTKAMM) Ha KiHEIb [Hs, 1110 Iepely€ THIO MOYaTKy MpOLeAypH JiKBiaaLii 6aHKy,
aje He OiblIe CyMH TPAHUYHOTO PO3MIpY Bi/IIIKOAyBaHHS KOILITIB 32 BKJIQJAMH, BCTAHOBICHOTO HA ATy NPUUHATTS TAKOTO PillICHHS,
HE3aJICXKHO BiJ KITBKOCTI BKJIAJIIB B ONHOMY OaHKY.

Uepes Tpu Micsli 3 Hs, HACTYITHOTO 3a JHEM MPUIIMHEHHS Y1 CKacyBaHHs BOEHHOTO CTaHy B YKpaiHi, BBeqeHoro Ykaszom [Ipesunenra
Vkpainu "IIpo BBeJeHHs BOEHHOro cTaHy B YkpaiHi" Big 24 mrororo 2022 poky N 64/2022, 3atBepmxeHuM 3akoHoM Ykpainu "IIpo
3arBeppkeHHs Ykasy [Ipesuznenta Ykpainu "IIpo BBeneHHst BOEHHOTO cTaHy B YKpaiHi" Bix 24 mororo 2022 poky N 2102-1X (mani -
BOEHHUI CTaH B YKpaiHi), cyMa IpaHUYHOIO PO3Mipy BilIIKOJIYBaHHs KOILITIB 3a BKJIaJaMH He MOxXe€ cTaHOBUTU MeHuie 600 Tucsu
I'PHBEHb.

Iporsirom nii BoeHHOro cTaHy B YKpaiHi Ta TPbOX MICALIB 3 JHS MPUIIMHEHHS YM CKAaCyBaHHs BOEHHOrO CTaHy B YkpaiHi DoHx
BIAIIKOAOBY€E KOXKHOMY BKJIaJHUKY OaHKY KOIITH B IOBHOMY PO3Mipi BKJIaTy, BKJIOYAIOUH BiJICOTKY, HApaxOBaHi CTAHOM Ha KiHELb JTHS,
1[0 NIepe/Iy€ AHIO TOYATKY MPOLEyPY BUBEICHHS OaHKY 3 PUHKY, KPIM BUIA/IKIB, Mepe0aueHNX YaCTHHOK YE€TBEPTOO CTATTi 26 3aKOHY
VYkpainu "IIpo cuctemy rapantyBaHHs BKIafdiB (i3udHUX 0ci0".

Binmosinno no wactuHm werBeproi crarTi 26 3akoHy Ykpainm "IIpo cucteMy rapaHTyBaHHS BKiIaniB ¢ismuHHX O0ci0", He
BIAIIKOJOBYIOThCS KOIITH:

nepeaaHi 6aHKy B JIOBipYe yIPaBIiHHS;

3a BKJIaJIOM y po3mipi meHie Hixk 10 rpuBeHs;

po3MilleHi Ha BKJIaJl y 6aHKy 0co0010, sIka € MOB'sI3aHOI0 3 0aHKOM 0c00010 200 OyJ1a TaKOI 0CO00I0 MPOTIArOM POKY 10 JHS MPUHHATTA
HauionansHuM 6aHKOM YKpaiHM PilllCHHS IIPO BiTHECEHHS TAKOTO OaHKY O KaTeropii HEIIaTOCIPOMOXKHUX ab0 NO IHS HNPHITHATTS
Harmionanpaum 6GankoM YKpaiHu pillieHHs PO BiAKIMKaHHS OaHKiIBCHKOT JTiIIeH311 Ta JTiKBiAaLifo OaHKY 3 MiICTaB, BU3HAYCHUX YaCTHHOIO
npyroto crarti 77 3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCbKY JislIbHICTB";

po3MilleHi Ha BKJIaj y 6aHKy 0co0010, sika Hajlapana 6aHKy podeciiiHi ocIyry sk ay JUTOp, OLIHIOBAY, y pas3i, AKIIO 3 AHS IPUIIMHEHHS
HaJaHHA TOCIYr N0 JAHS mnpuiiHatTs HamioHaneHuM OaHKOM YKpaiHH pIlICHHS [P0 BiJHECEHHS TaKOro OaHKy [0 KaTeropii
HETUIATOCIIPOMOKHHUX HE MHHYB OWH piK (y pasi npuitastTs HarioHanpHuM 6aHKOM YKpaiHU pillieHHs PO BiAKIMKaHHS O0aHKIBCHKOL
ninensii Ta JikBimauitoo O0aHKy 3 MiJCTaB, BU3HAUYEHHMX YacTHUHOIO Apyroio ctarti 77 3akony Ykpainu "IIpo GaHku i GaHKIBCBKY
JUSUTBHICTB", - OJJUH PIK 10 AHS NPUHHATTS TaKOTO PillIEHHS);

PO3MillleHi Ha BKJIAJl BIACHUKOM iCTOTHOI y4acTi y OaHKY;

3a BKJIaJIaMH y 0aHKY, 3a SKUMH BKJIaHUKH HA 1HIMBiyabHiil OCHOBI OTPUMYIOTH BiJl OAHKY MPOILIEHTH 3a JOrOBOPAMH, YKIIa[ICHUMH
Ha yMOBaX, 1110 HE € TOTOYHUMH PUHKOBUMH YMOBaMH BIATIOBIHO 10 cTatTi 52 3akoHy Ykpainu "[Ipo Oanku 1 6aHKIBCBKY HisTBHICTB',
200 MaroTh iHIIi QiHAHCOBI NMpuUBiNeEl Bix OaHKY;,

3a BKJIQJIOM y OaHKY, SIKIIIO TaKHii BKJIa/l BAKOPHUCTOBY€EThCS BKIIQJHIUKOM SIK 3aci0 3a0e3meueHHs: BAKOHAHHSI iHIIIOTO 3000B'13aHHS Mepe/t
UM OaHKOM, y TOBHOMY 00Cs31 BKJIa Ly 0 JHS BUKOHAHHS 3000B'I3aHb;

3a BKJIaJaMu y (imisx iHO3eMHHX OaHKIB;

3a BKJIaJJaMH y 0aHKiBChKHX METalax;

PO3MillleHi Ha paxyHKaX, [0 MepeOyBaroTh IiJ] apEIITOM 3a PIllIeHHSIM CY/Y;

3a BKJIQJIOM, 3aI0BOJICHHS BHMOT 3a SIKMM 3yNMHEHO BiANoBinHO 10 3akoHy Ykpainu "Ilpo 3amobiranHHs Ta HpoOTWAiO Jeramizauii
(BIIMMBAHHIO) JOXOIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM, (IHAHCYBAHHIO TEpOpU3My Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacOBOI'0 3HHUIIIEHHS'";

po3milieHi Ha BKJax y 0aHKy 0co00o, 10 SIKOi 3aCTOCOBAHO CAHKIIT 1HO3EMHHMH Jep)kaBaMu (KpiM JepikaB, IO 3IIHCHWIN abo
3I1HCHIOITH 30poiiHy arpecito mpoTn YKpaiHM y 3Ha4YeHHi, HaBeneHOMY B 3akoHi VYkpainu "IIpo obGopony Vkpainu") a6o
MDXJIEep:KaBHUME 00’ €IHAHHSIMH, a00 MKHApOJHUMH OpTraHi3alisiMu Ta/abo 3aCTOCOBAaHO CaHKIIIT BiANMOBiIHO 10 3akoHy Ykpainu "[1po
cankmii".

Mlkmo y  BKIagHHKA
0iJIbIIIE OJJHOTO BKIIALY B
0aHKy

Donp, BinnoBiaHO 10 cTatTi 26 3akoHy Ykpainu "[Ipo cucTeMy rapaHTyBaHHS BKIaAiB (i3sHYHHX 0ci0", BIIIIKOJOBY€E KOLITH B PO3Mipi
BKJIaTy (BKJIIOYHO 3 BiZICOTKaMH), aje He Oilbllie CyMH IPaHHYHOTO PO3MIpY BiJIIKOXYBaHHS KOIUTIB 32 BKJIAJAMH, HE3aJEXKHO Bij
KIUTBKOCTI BKJIaJIiB B OJJHOMY OaHKY.

[lepion BiguUIKOyBaHHS
[KOIIITIB

Burnnara BiIIIKODyBaHHS KOLITIB PO3MOYMHAETHCS B MOPSAAKY Ta Y 4eproBocTi, BcTaHoBIeHUX DoHmoM, He misHime Hik 20 pobounx
nHiB (Ui OaHKiB, 0a3a JaHWX PO BKIAJHUKIB SKUX MICTUTH iH(opMamito npo Gimbmie Hixk 500000 paxyHkiB, - He mi3Hime Hix 30
pobounx IHIB) 3 AHS MOYATKY MpouexypH BuBeneHHs QoHIoM OaHKy 3 pUHKY a0o0 3 JHS MOYATKy MPOLEAYpH JiKBigamii 6aHKy - y pasi
npuiinaTTs HanionansHum GankoM VYkpaiHu pillleHHS NPO BiIKJIMKaHHA OaHKIBCHKOI JiLeH3ii Ta JikBijauito OaHKy 3 mizacras,
BU3HAYEHMX  YACTHMHOI  jpyroto  crarti 77  3akony  Ykpainm  "[lpo  Oankm 1  OaHKIBCBKY  MisUIBHICTB'.
Doz Mae paBo HE BKIIOYATH JIO0 PO3PaxXyHKy FapaHTOBAHOI CyMH Bi[IIKOAyBaHHS KOLITH 3a HOTOBOpPaMH OaHKIBCHKOTO paxyHKa 1O
OTpPHUMaHHS B IOBHOMY 00cs131 iH(opMarii npo omnepariii, 3AiHCHEH] IIATIXKHOIO CUCTEMOIO (BHYTPIIIHBOIEPHKABHOIO Ta MIXXHAPOIHOIO).
Buruiata rapaHTOBaHOI CyMH BiZIIIKOAYBaHHS 3a JOTOBOPaMK OaHKIBCBKOTO paxyHKa 3IiHCHIOETBCS TIIBKH Micist oTpuMaHHs OOHIOM y
IOBHOMY 00cs131 iHopMaii po onepauil, 3AiHCHEHI IIATIXHOI CUCTEMOIO (BHYTPIIIHBOISPKABHOIO Ta MIXKHAPOAHOIO).

[BanoTa BigIIKOTyBaHHS

BiamkoyBaHHs KOIITIB 32 BKJIQJIOM B iHO3EMHIH BalIOTI BiIOYBA€ThCS y HALIOHANBHINA BANIOTI YKpAiHU Micis MepepaxyBaHHS CyMH
BKJIaJy 3a O(ilifHUM KypCOM TPUBHI JI0 iHO3EMHHMX BaJIIOT, BCTaHOBJISHNM HanioHanbHIM OaHKOM YKpaiHU Ha KiHELb JHS, 1110 Mepeye
JIHIO IOYATKy Npouenypu BuBeaeHHs DoHIOM OaHKY 3 pHHKY Ta 3/1iHCHEHHS THMYAcOBOi aIMiHICTpaii BiIIOBIIHO 10 cTaTTi 36 3aKoHY
VYxpainn "ITpo cHCTEMY rapaHTyBaHHS BKJIAJIIB ¢ismaHEX oci6".
V pasi npuitasarts HanionansHuM 0aHkOM YKpalHU pillleHHS PO BiAKIMKaHHS OaHKIBCHKOI JLeH3ii Ta JiKBijamilo 0aHKy 3 Hmiacras,
BHM3HAUCHHX YaCTHHOK Jpyroto ctaTti 77 3akony Ykpainu "IIpo GaHku i GaHKIBCHKY HisIBHICTB", BIAIIKOAYBAHHS KOIITIB 32 BKJIQJIOM
B i1HO3EeMHIil BaJIIOTI 3[iMICHIOETHCSI B HAIIIOHAJIbHIN BaJIIOTI YKpaiHU Mic)is iepepaxyBaHHs CYMH BKJIaay 3a oQilliifHUM KypCOM IPHBHI
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JI0 1HO3EMHOI BaJIOTH, BCTaHOBJIeHNM HamioHansHIM GaHKOM YKpaiHH CTaHOM Ha KiHelb JHS, 10 MEePeay€e THI0 MOYaTKy MpoLeaypH
JiKBimanii GaHKy.

IKoHTakTHa iH(pOpMAamis
‘DPonay

04053, m. Kuis, By CivoBux Crpinbiis, 17,
Homep Tesedony rapsyoi sinii 0-800-105-800, (044) 333-36-55

oKJaiHIIa iHhOopMAILList

http://www.fg.gov.ua

[linTBepHKEHHS
0JIepyKaHHsI BKJIaTHUKOM

A
(miAIKC BKIIAHUKA) (I11B) (I[IH) (mara)

lonatkoBa iHdopMmaris

TepMiHH «BKIam» Ta «BKJIAJHUK» BXKHUBAIOTHCS y 3HAUCHHI HaBeJeHOMY B 3akoHi Ykpaiuu «IIpo cucreMy rapaHTyBaHHS BKJIaJiB
(bi3udHUX 0Ci0».

baHk noBioMIIsi€ BKIAHUKY Ha HOT0 3alUT PO HONIUPEHHS rapaHTiii @oH/Iy Ha BIAIIKOAyBaHHS KOIITIB 32 HOTro BKIIAJOM BiJlIOBiIHO
110 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIAJIB (Qi3HIHUX OCi0O».

JlonatkoBo iH(hopMallis PO CUCTEMY rapaHTyBaHHs BKJIa/IB 3a3HAYAETHCS Y BUIIUCII 3 PaXyHKa.

®DoH/ IPUNIMHSE BUILIATY FTAPAHTOBAHMX CYM BIJIIIKO/IyBaHHS KOIITIB 32 BKJIalaMU y JIEHb 3aTBEPIXKSHHsI JIIKBIAAL[IIIHOTO OaaHcy 6aHKy
Ta HE Mi3HilIe HACTYITHOro poO04oro JHs po3Millye Ha odimiliHoMy BeOcaiiti @OHIY OroNONmIeHHs PO NpUNUHEeHHsS DOHIOM BHILIAT
rapaHTOBAHOI CYMH BiIIKO/yBaHHS.

HapaxyBaHHS BiOCOTKIB 3a BKJIagaMy NPHIMHAETHCS Y ICHb MOYAaTKy Hpoueaypu BuBeacHHs DoHAOM GaHKy 3 pUHKY abo y ACHb
MPUAHSTTS PIIICHHS PO BiJKJIMKaHHS 0aHKIBCHKOT JIILEH3IT Ta JiKBiAalio OaHKy - y pa3i npuitHatTs HauioHansHuM 6aHkoMm YKpaiHu
pillleHHs PO BiIKIMKAHHS OaHKIBCBHKOI JiNEH3ii Ta JKBinamito 6aHKy 3 IiJICTaB, BUSHAYECHUX YaCTHUHOIO JPYroio crarti 77 3akoHy
VYpainu «IIpo OaHku i OaHKIBChKY HisUIbHICTBY. "
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dopatok 6
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

YMOBM OTPMMAHHS [EePXATeNssMMN NAATDKHUX KapTok AT «PainddainzeH BaHK» NAATDKHUX nocnyr B unmdppoBNX raMaHLsX
(ans knieHTiB $pisMyHMX 0Ci6)

Lli «YMOBM OTPMMAHHS AepXaTensiMu MnaTixXHUX KapTok AT «PanddarizeH baHk» NNATIXXHMX NOCNYr B LMPPOBUX FAMAHLAX»
(gani = YmoBw) peryntotoTb MOPSAOK OTPUMAHHS B LMPPOBUX FAMAHLSAX NAATIKHUX NOCAYr KNIEHTAMM, SKi € AepXaTensiMu NAaTiXHNX
KAPTOK, EMITOBAHUX BAHKOM [0 BifKPUTUX B BAHKY KOPTKOBUX POXYHKIB.

1. TepMiHN, BUSHAYEHHS TA CKOPOUYEHHS
AyTeHTudikauiHi paHi KnieHta - Bci pasom abo okpemi AaHi, Lo BUKOPUCTOBYIOTbCA afs AyTeHTudikauii KnieHTa, a came: PekBisntu
MnaTixHoi kKapTky, Naponb ang MobinbHOro NPUCTPOLO, bioMeTpryHI AaHi KnieHTa (BigbUTKM NanbLiB a60 po3ni3HABAHHS 06nnyys), MIH-
KOO, O TOKOX iHWI OOHi, O BMKOPUCTOBYIOTbCA ONS OOCTyny B CucTemy. AyTeHTUIKAUiNHI OaHi KnieHTa BMKOPWUCTOBYIOTbCS ONs
3[0iICHEHHS NNATIXXHUX onepauii B LndposomMy ramaHL,.
AyTeHTUdiKauia - npouenypa NiATBEPOXKEHHS MOBHOBAXEHb (HOQAHHS NpaB pocTyny) KnieHta go Cuctemun/LndpoBoro ramaHus 3
BUKOPUCTOHHAM AyTeHTUdIKALIMHMX OaHUX KnieHTa.
BioMeTpUWYHI AAHi - CyKYMHICTb LAHWUX NPO 0CObY, 3IBPAHNX HO OCHOBI dikCcaLi il XOPAKTEPUCTUK, LLIO MAOTb OCTATHIO CTABINBHICTb TA
iCTOTHO BigPI3HAOTLCA Bif, AHANOMYHUX NAPAMETPIB iHLIMX OCib (BigUMPPOBAHMIA NiBNUC 0cobK, BiALUMOPOBAHNIA 06PA3 061IMYUs 0coby,
BiAUM®POBAHI BIiAOUTKM NANbLiB PyK).
Be3KOHTAKTHA OMJIaTa — 34ilCHEHA 3 BUKOPUCTAHHAM Cuctemu, 6e3 ¢isnyHoro npen'asneHHs MnaTtixxHOI KAPTKK, onepauis onnaTtn
ToBapy (nocnyru).
Be3KOHTAKTHEe 3HATTS FoTiBKM — 3[ilCHEHA 3 BUKOPUCTAHHAM CucTemu, 6e3 ¢isuyHoro npen'asneHHs MaTixXHOI KAPTKKU, onepadis
3HATTS FOTIBKW B Mepexi 6aHkomaTiB baHKy Ta/abo iHLwmnX b6aHKiB.
KnieHT (Oepxatenb MnatikHOi KapTkn) - isvyHA 0cobq, KA HA 30KOHHWUX MIOCTABAX BUKOPUCTOBYE [MNATIXHY KAPTKY ONs
iHiLitOBOHHS Nepeka3y KOLWTIB 3 BigkpuToro B baHky KapTKoOBOro paxyHky 060 3[iNCHIOE iHLWi onepalii 3 ii 3aCTOCYBAHHSAM.
Mo6inbHMIA NPUCTPIN — NPALE3[ATHUIA eNeKTPOHHWI NPUCTPI KNieHTA (CMAPTQOH, NIAHLIET, CMAPT-FOAWHHMK TOLLO) 3 [OCTYNOM A0
Mepexi IHTepHeT, Wwo obnagHaHuii NFC 3 nigTpumkoro CUcTeMyn MOBINbHUX NIATEXIB TA HA IKOMY BCTAHOBNEHO LIMGpoBUii ramaHeLp.
OTN-naponb — OPUriHANbHNUIA OOHOPA30BUIA YNCITOBUIA NAPOSb, LLIO HOMPABASETLCSA HO HOMEP MobGinbHOro TenedoHy KnieHta, BigHOCHO
fIKOi aKTMBOBAHO 3D-Secure Ta BBEOEHHAM $KOro 3MINCHIOETbCS 30BEPLUEHHS onepauii onaatyv ToBApiB, pobiT Ta nocnyr 3
BMKOPUCTAHHAM LIndpoBoi KapTkn B Mepexi IHTepHeT.
Maponb ana Mo6inbHoro npucTtpoto (Maposb) - KoMBiHAUia cMMBoniB (LnMdp) abo rpadiuHUA KNtoY, WO CNyXnTb s Bepudikauii
KnieHta B MobinbHOMYy npucTpoi. Maponb 3a6e3nedyye OpHO3HAYHY Bepudikauito KnieHta B MobinbHOMY npucTpoi. Naponb
BMKOPUCTOBYETbCA 6AraTOPA30BO, i MOXe ByTN 3MiHEHUI KNIEHTOM CAMOCTIHO HEOBMEXEHY KiNnbKiCTb Pa3iB.
MnaTtixHi nocnyru - nocnyru 3 beskoHTAKTHOI onnaTk (y T.4. B MepeXi IHTepHeT) 60 Be3KOHTAKTHOro 3HATTS rOTiBKM Yepe3 Cuctemy
MOBINbHUX MNIOTEXIB 3 BUKOPUCTAHHAM NFC TexHomorii.
Cuctema Mo6inbHUX Nnarexis (CucTema) — KOMMIEKC MPOrPAMHOIO 306e3neyeHHs, Wo BKtoYdE LindpoBuii ramaHeLb, Lo [03BOSISE
KnieHTy oTpuMyBaTM MAATIXXHI NOCNYr 3 BUKOPUCTAHHSAM TexHonorii Lindposoro ramanHus ta NFC TexHonorii.
CepBic-npoBangep - KOMMAHis, Lo € PO3PO6HMKOM LIMdpoBOro raMmaHus.
YMoBu CepBic-npoBaingepa — yMOBY T4 NPABWUIC BUKOPUCTAHHS LindpoBoro ramaHus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-
NpOBANAEPOM.
Undpoeuin aHanor MnatixkHoi kaptku (Undposa kapTtka, Uudposuint aHanor) - undposuii aHanor MnAATiXHOI KAPTKK, WO
emiToBaHa BaHkoM [0 KapTKoBOro paxyHky KnieHTa, SkuiA BUKOPUCTOBYETHCS KNIEHTOM 3 METOHO 34JiMCHEHHS onepalii o KapTkoBomy
PAXYHKY, 30KpeMa onepauiil Be3KOHTAKTHOI ONfIaTN Ta BE3KOHTAKTHOrO 3HATTS FOTIBKN.
LUndpoBuit ramaHewlb - NporpamHe 3a6e3nedyeHHs y GopMi MoBiNbHOro OOAdTKY, WO BCTAHOBMEHUI HA Mo6inbHOMY NMpUCTPOI Td
LOO3BOJISE OTPMMYBATHK [NATIXKHI NOCAYr 3 BUKOPUCTOHHAM CucTeMU. KNIEHT CAMOCTINHO NPUAMOE pilleHHs akuM came Lndposum
raMeHLeM BiH 6aXae KOPUCTYBATUCS TA BCTAHOBIIHOE Or0 HA CBili MOBiNbHUIA NPUCTPIN.
Bci TepMiHW, fiki He nepepbayeHi UMW YMOBOMU TA BUKOPUCTOBYIOTbHCH B iX TEKCTi, MAKOTb 3HAYEHHS, BUKIOGAEHi B «[paBunax
GAHKIBCbKOro 06¢cnyroByBaHHS didnyHmx ocib B AT «PanddaiseH baHk» (Mpasuna).
2. YMOBU Ta nopsapok ctBopeHHs KnieHTom Liudposoro aHanora MNnati>xxHoi kKapTku B LiuppoBomy ramaHui
2.1. na oTpUMAHHS MAATiXHUX NOCAYr T CTBOPEHHS B Lindposomy ramaHui Lindposoro aHanory MnatixxHoi kKapTku, KnieHT Mae byTtu
BJIQCHUKOM Mpaue3naTHoro Mo6inbHOro NpuUCTpPOro i3 BCTAHOBAEHUM LMPPOBMM FrOMAHLEM TA JOCTYNOM [0 Mepexi IHTepHeT.
[na ctBopeHHs Lndposoro aHanory MnatixHoi kKapTku KnieHTy HeobxigHo 3apeectpyBat B LindpoBomMy ramaHui emitoBaHy baHkoM oo
KapTkoBoro paxyHky MnaTixHy KapTKy B OOWH i3 CNOCO6iB:
- LWWNSIXOM 06paHH$ MnaTixxHoi kapTku, Lindposunii aHanor sikoi cTBoptoeTbes, B MobinbHoMy nonatky «PaiddaizeH OHNAHY;
- LWNSXOM BBeeHHS PekBi3nTiB MnaTtixHoi kapTku (Homep MnaTtixHoi kapTku, cTpok gii, CVV2/CVC2 kop) B LndpoBoMy ramaHui Bpy4Hy.
CtBOpeHHS LIndppoBOro aHAMOry € MOXI/IMBUM JiMLLE BiGHOCHO MAATIXXHOI KAPTKY, KA He € 3a6/I0KOBAHOIO TA CTPOK Aii IKOi He 3aKiHUMBCS
HO MOMEHT CTBOPeHHS ii Lndposoro aHanory.
2.2. Umdposa kapTka reHepyeTbcs KnieHTY B GKTMBHOMY CTOHI (y pasi peectpaduii MnaTtixHoi kapTku B LmndpoBomy ramaHui yepes
Mob6inbHunin popaTtok «PanddanseH OHNarH») abo B HEAKTUBHOMY CTaHi (y pasi peectpauii MAATIXHOI KAPTKM LUASAXOM BBEOEHHS
PekBi3uTiB MNaTiXXHOI KAPTKU BPYUHY).
AkTuBauis KnieHtom Llndpposoi kapTkn B CUCTEMi MOXe ByTuW 3[iACHEHA B OOMH i3 CMOCObiIB:
- wnaxom BeBegdeHHs KnieHtom OTIM-napons, oTpumaHoro B Push/SMS-noBigomMneHHi Ha Homep Mob6inbHOro npuctpoto KnieHta, Lo
30¢iKCOBAHWUI B cucTeMax baHky;
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- LWASXOM 3[iicHeHHs KnieHToM TenedoHHOro A3BiHKA Ao IHpopMaLinHOro LeHTpy BaHky 3 npoxomxeHHsM Mpouenypu igeHTudikawii y
BCTAHOBNEHOMY [paBnnamm nopsiaky.

3a ¢akTom ycniwHoi akTueauii Undpposoi kapTkm B Ludposomy ramaHui, Cuctema Hanpasnse KnieHTy signosigHe Push/SMS-
NOBiZOMMEHHS HO MOBINbHWUIA NPUCTPINA.

2.3. Micng aktueauii Uudposoi kapTkm KniEHT MoOXe BMKOPWUCTOBYBATWU CTBOPeHy LindpoBy kapTky AN 3QINCHEHHS onepauii,
nepenbayvyeHnx NyHKTOM 3 X YMOB.

2.4. BigHOCHO ofHi€i MNaTiXHOi KAPTKM MOXHA cTBOPUTK Lindposi aHanorn B LndpoBux raMaHUaxX Ha pisHNX MoBinbHUX NpUCTPOSX.
2.5. KnieHT MOXe camoCTiHO BUBanuTy ogHy abo kinbka Lndposux kapTok 3 LndpoBoro raMmaHuUs 30 4OMOMOroK KHOMKN «Buganntmy,
KO PO3TALLOBAHA B LindpoBoMy ramaHL,.

2.6. B Undpposomy ramaHui KnieHTy [OCTYnHI AOHI NpO YOTUPW OCTAHHI Lmdpn HoMepy MNaTiXXHOI KAPTKK, BIGHOCHO SKOi CTBOPEHO ii
Undposunii aHanor.

3. YMOBUM Ta NopagokK oTPUMAHHS MnaTiXkHux nocnyr B LinppoBoMy raMaHLLi
3.1. 3 BukopucTaHHAM LndpoBoro ramaHus Ta Cuctemu, 6e3 ¢ismyHoro npepn'ssneHHs MNaTiXXHOI KOPTKU, MOXYTb 3[iNCHIOBATUCS
HACTYMHi onepadii N0 KApTKOBOMY PAXYHKY:
- Be3koHTOKTHO onnaTa;
- BE3KOHTAKTHE 3HATTS roTiBKK;
- OnnaTa B Mepexi IHTepHeT.
3.2. Ons 30ifcHeHHs no KapTKoBOMY paxyHKy onepduii 6€3KOHTAKTHOI OMfaTU Ta 6€3KOHTOKTHOMO 3HATTS FOTIBKA 3 BUKOPUCTAHHSM
Lindposoro ramaHus Ta Cuctemu, KnieHT, BnbpasLun BignosigHy Lindposy kapTky B LindppoBOMy ramaHLi, TOBUHEH:
- po36510KyBATU eKpaH Mob6ifibHOro NPUCTPOLO;

S

- NpyKNacTn MobinbHWIA NPUCTPI 0o MnaTixkHOro TepmiHany a6o 6aHKOMaATy, nopsg, 3 BignoBigHUM 3HOYKOM @ ;
- BBecTu MIH-kog MnaTixXHOoi KapTKK, BIGHOCHO AKOi CTBOPEHO ii Limdposuin aHanor (y pasi notpebu).

3.2.1. ind 3gicHeHHs no KapTKOBOMY paXyHKY Onepalii onaaTty TOBAPiB/NOCAyr 3 BUKOPUCTAHHAM LIndpoBoi KapTky B Mepexi IHTepHeT,
Kni€HT NOBUHEH:

- po36s10KyBaTM eKpaH Mo6inbHOro NpUCTpPOLo;

- 06paTU Ha calnTi 60 B MOGINbHOMY [OAATKY BiAnoBigHWMIA cnocié onnaTtu (Hanpuknag, «Apple Pay abo Google Pay»);

- NigBepeanTM onepaLito 3a 4ONOMOror bioMeTprUHMX OaHMX Ta/a6o BBefeHHsM OTI-naposito (y pasi Moro HANPABAEHHS HO HOMEpP
TenedoHy KnieHta). 3rigHo npasun MNNaTixkHUX CMCTEM NpU 30iCHEHHI onepalil onfaTy TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM Lindposoi
KApTKM B Mepexi [HTepHeT 0oaaTkose niaTeepakeHHs onepauii OTMN-naponem € onuioHanbHUM.

3.3. Mpu HaABHOCTI ABOX i binbLue Lindposnx kKapTok B LludpoBoMy ramaHL, y TOMY YACAI iHWNX HiXX BaHK 6AHKiB-eMiTeHTiB, KnieHT Mae
nepep 34ilcHeHHsM onepauii(i) BM6paTy ocHOBHY LiMdpoBy KApTKY, 3 BUKOPUCTAHHAM sKOT byae 3aiicHioBaTUCs onepadis(i).

3.4. Mpwn 3giAcCHeHHI onepauii Be3KOHTAKTHOI onnaTh ab60 BEe3KOHTAKTHOro 3HATTS FOTIBKM HA 4eky [MNaTiXHOro TepmiHany/yeky
BGAHKOMATY OPYKYHTbCS OCTAHHI YoTupu undpu Lndposoro aHanory MnaTixkHOI KAPTKA.

3.5. 3pificHeHHs no KaOpTKOBOMY paxXyHKY onepawii 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta CUCTEMU € HEMOXTMBUM Y pPasi:

- 30KpUTTS KOPTKOBOrO PAXYHKY, [0 IKOro eMiTOBaHY MaTixXHY KAPTKY, BIGHOCHO sikoi cTBOpeHo ii Lndposwuii aHanor;

- 30KiHYEHHS CTPOKY Aii/BnokyBaHHs MNATiXHOI KAOPTKY, BIGHOCHO KO CTBOPEHO i Limdposuniz aHanor.

3.6. BaHK MO€E NpaBO BCTAHOBMIOBATY JIIMITU TA OBMEXEHHS HA onepadii, WO 30iNCHIOITLCS KNiEHTOM 3 BUKOPUCTAHHAM Lindposoro
raMaHus Ta Cuctemu. IHbopmauito Npo BCTAHOBEHI BaHKOM NiMiTh KNiEHT MOXe OTPUMATK 3BEPHYBLUMCH A0 IHPOPMALIHOro LEeHTPY
BaHka abo y MobinbHoMy gogatky Cuctemu «PanddainseH OHNAKHY.

3.7. Onepadii 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta Cuctemu 3gilicHOOTbHCS No KapTKoBOMY paxyHKy KnieHTa B BaHky, iHdopmauis
OO0 SKMX 303HAYAETHCS y Bunucui 3a KapTKOBUM pAXyHKOM.

TakoX, iHPopMaLito BiAHOCHO 30iACHEHUX 3 BUKOPUCTAHHSM UndpoBoro ramaHus ta Cuctemym  onepaudiil MOXHA OTPMMATU
6e3nocepenHbo B LindpoBomy ramaHui (B icTopii onepauin BinobpaxaeTbcsi BU3HAYeHa Cepaic-nposaigepoM iHbopmaLia BiGHOCHO ix
KinbkocTi). 1ns oTpUMAHHS NOBHOI iHGOPMALLT LLIOAO 30iMCHEHMX 3 BUKOPUCTAHHAM Lindposoro ramaHusa Ta Cuctemm onepadinn KnieHT
MOXe OTPUMATK Bununcky 3a KOPTKOBMM PAXYHKOM y BU3HAYEHOMY MpaBUIaMu NopsiaKy.

3.8. BaHk Mae npaBo BigMOBUTU KNIEHTY y 3AINCHEHHI onepauii no KapTKoBOMY PAXYHKY 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta
CncteMn y pasi HACTAHHA nepepbayeHnx nyHKTom 8.8. CtaTTi 8 Po3giny 2 Mpasun nigctas ons BigMoBM BaHKy B 06CNYyroByBAHHI
KapTkoBOro paxyHky Ta onepauiii 3 MAaTikHAMN KAPTKAMM.

4. Bumoru go 6e3nekn 3gilcHeHHs NAATiXHUX onepadiin no KapTKOBOMY paxXyHKY 3 BAKOPUCTAHHSAM LindpoBoro ramaHus
Ta Cuctemu. Mopsapok gin y pasi BTpatu MobinbHoro npucTtpoto a6o nepepadi Mo6inbHOro NnpucTporo B peMOHT

4.1. Bci onepauii, 3gilicHeHi 3 BUKOpUCTAHHAM LindpoBoro ramaHus Ta CucteMmn 6e3yMoBHO BU3HAKOTHCS KNiEHTOM SIK TOKI, LLO 3AiNCHEHI
HUM CBiQOMO, 0COBUCTO NiJNUCAHI TA CNPSAMOBAHI KNIEHTOM HO BUMHEHHS NPABOYMNHY TA/A60 pO3nopsaXeHHs KOWTamMm Ha KapTkoBoMy
paxyHky KnieHta B baHky.
4.2. KnieHT 3060B'A30HMI 6€3yMOBHO BMKOHYBATW BUMOTU LiuxX YMOB, MNpasun, YMoB CepBic-npoBangepa, 30Kkpema:
- He po3ronoLwyBaTu cBoi AyTeHTudiKauinHi gaHi, Maponb and MobinbHOro NpUCTpoLo;
- 306€3Ne4nTN HANEXHWI KOHTPOMb 3a MOBINbHNUM MPUCTPOEM, HO SKOMY BCTAHOBMEHO LindpoBuin ramaHeLb;
- 306e3ne4YnTn HaSBHICTb 0OBMeXeHb gocTyny oo MobinbHoro npuctpoto (Maponis, biomeTpuUHMX iDeHTUHIKATOPIB, YACOBUX IHTEPBAIB
6710KYBAHHS TOLLO);
- He OONYCKATW BUKOPUCTAHHSA TPETiMM ocobamm MobinbHOro npucTpoto 3i BCTAHOBIEHMM HA HboMY LindpoBum ramaHuem.
4.3.Y pasi BTpaTu (kpagixky Towo) MNnaTtixkHoi KapTku, BIGHOCHO sKoi cTBOpeHO Lindposunin aHanor abo ii komnpomeTaii (po3ronoLeHHs
MIH-kopy/OTM-naponto/Pekgi3nTiB MK, BUHNKHEHHS Nigo3pw, wo MNIH-koa/Peksi3nTtun MK cTani Bigomi TpeTiM ocobam, 3okpema nifg, yac
30iICHEHHS onepauii 3 BUKOPUCTAHHSAM MNaTixHOi kapTkn abo i Lndposoro aHanory towo), KnieHT mae HeranHo nosigoMnTy BaHk y
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nopaaky, BU3HAYEHOMY NignyHKTOM 8.7.1. nyHkTy 8.7. CtatTi 8 Po3gminy 2 MpaBun, 30KpemMa LWSXoOM 3BepHeHHS o IHGopmauiiHoro
ueHTpy baHka. Micng oTpumaHHa BaHkom Takoro nosigomneHHs Big KnieHTa, BaHk BHOCUTb MnaTixHy kapTky go CTon-cnucky, B
pe3ynbTaTi Yyoro MnaTixxHa KapTKa BNokyeTbCs ANs 30incHeHHs onepauin (kpiMm onepawii, ki He NOTPebytoTb ABTOPMU3ALi), y TOMY YnChi
LN$ 30iACHEHHS onepauin 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta Cuctemu.

4.4.Y pasi BTpaty (Kpagixxkn Towwo) MobinbHOro NpUCTPOLO i3 BCTAHOBNEHUM LIMdpoBMM ramaHLeM, po3ronoLleHHs AyTeHTUdikauinHmx
OaHWX, KnieHT Mae HeraiHo NoBigomMuTy BaHK Ta y BU3HAUYEHOMY LM NMYHKTOM MOPAAKY iHILiFOBATY BULANIEHHS BCiX CTBOPEHMX KNiEHTOM
HO MOMEHT 3BepHeHHs LIndpoBmx KapTok.

BnpaneHHs LndpoBrnx KOPTOK 3OINCHIOETHCS LUASXOM 3BepHeHHs KnieHTa go IHdopmauinHoro ueHTpy baHka 3 060B'S3KOBUM
npoxopyxeHHam Mpouenypw igeHTUdikauii. Mpu uboMy KrieHT NoBMHEH HA3BATWM onepaTtopy IHPopmauinHoro LeHTpy baHka Homepwn
MNaTixxXHUX KAPTOK, BIBHOCHO sikux KnieHToM cTBopeHo Lindposi aHanoru abo iHwy iHbopmauito Ha BUMory BaHKy 3 MeTOK BUSHAYEHHS
cTBOpeHux KnieHtom Lindposux kapTok. Ha nigcTasi 3sepHeHHs KnieHTa BaHK 30iMCHIOE BUAANEHHS BCiX CTBOPEHUX KIMIEHTOM HO MOMEHT
3BepHeHHs LindpoBurx aHanoris MaaTidxkHUX KApToK. B pe3ynbTaTi A3BiHKA KiEHT NOBMHEH OTPUMATK Bif onepatopa IHGopMaLiiHoro
LeHTPY peecTpauiiH1in Homep A3BiHKA.

kLo KnieHTOM He Byno OTPMMAHO PEECTPALLIMHONO HOMEPY A3BiHKA, BAHK MAE NPABO He NPUINMATKM NPeTeH3ii KNiEHTa Woao BUaaneHHs
Lindposmx aHanoris MNATixXHUX KAPTOK.

Y pasi BuganeHHs LUndposoro aHanory MnaTixHoi kapTku, BaHk He 3ailicHI0E aBTOMATUYHOrO biokyBaHHS MNATiXHOI KAPTKK, BIGHOCHO
fKOi Takni Lndposuin aHanor 6ys cTBOPeHUA. AKLwo KNieHT iHiLitoBaB nuwe BupaneHHs LUndposoro aHanory MnaTtixxHoi KAPTKX TA He
30icHMB BnokyBaHHS MNATIXHOI KAPTKYW, BIOHOCHO SIKOI BiH GyB CTBOPEHWI, TAKA MMNATXXHA KAPTKA 30/ULIOETBCA OKTUBHOK NS
3AiNCHeHHs onepadin (He306710KOBAHOLO).

3picHUTY BigHOBNEHHS LindpoBoro aHanory MaaTixHOi KAPTKY HEMOXINBO.

4.5. Y pasi nepenayi MobinbHOro NPUCTPOD B PEMOHT, KNiEHTY HeobxigHO 3BepHyTUCS 4O IHPopMauiiHOro LeHTpy BaHka 3 meTor
NPU3yNUHEHHS (TMMYacoBoi feakTrBaLii) Ludposoro aHanory MnaTtipkHoi KapTKK, WO MICTUTbCS HO AaHOMY Mo6inbHOMY NpUCTPOI, a
nicns nosepHeHHst MobifIbHOro MPUCTPOIO 3 PEMOHTY, — 3BePHYTUCS A0 IHGOPMALiHOrO LeHTPY BAHKY 3 MeTOK NOHOBNEHHS (AKTMBAL,T)
Lndposoro aHanory MnaTixkHOi KAPTKU.

4.6. Y pasi HeMnoBigOMNeHHsa Ta/a60 HeCBOEYACHOrO MOBIOOMIIEHHS KnieHToM BaHky npo BTpaTy, nepenayvy B peMOHT MoGinbHoro
NPUCTPOIO/po3ronoLeHHst AyTeHTUIKaLiMHUX OaHUX Ta/a6o BTpATYy/KOMNpoMeTauito MNATiXHOI KAPTKK, BIGHOCHO SIKOi CTBOPEHO ii
LUndposunii aHanor BaHk He Hece BiOMNoBIAANbHOCTI 30 MOXNUBI 36UTKK KnieHTa.

4.7. KnieHT camMocCTiliHe Hece BignoBigabHICTb 3a NpALe3adTHICTb Mo6iNbHOro MPUCTPOLO, MOro AOCTYN A0 MepeXi IHTepHEeT, CBOEYACHE
OHOBJIEHHS$, PEMOHT, O TAKOX 30 CBOEYACHY OMJIATY MOC/Yr ONepaTopiB CTiNIbHUKOBOro (MOGINbHOMO) 3B'A3Ky.

4.8. BaHK He Hece BigMNOBIQANbLHOCTI 3a nocnyrn Cnuctemu abo Cepsic-npoBangepd. TOKMM YMHOM, Byab-9Ka iHpopmauis, aKy 36upae
Cepsic-npoBarigep Npu BUKOPWUCTAHHI KnieHToM Ludposoi kapTkm abo Cuctemu, peryntoetTbcs ymoBamu Cepgic-nposangepd i
LOroBOPAMM 3 TPETIMU CTOPOHAMM i HE € NPegMETOM LUX YMOB.

5. IHWi ymoBm
51. Ui YMOBM 30CTOCOBYHOTbCS TifbKM LOAO MOPSAOKY OTPUMOHHS B LindpoBomy ramaHui nAaTiXHUX nocnyr KnieHtamu, siki €
OepxaTtenamu MnaTixkKHUX KOPTOK, EMITOBAHUX BaHKoM [0 BigkpuTux B BaHKy KapTkoBux paxyHkiB. [py LboMy, NOPSA0K, yMOBM, CTPOKM
30iCHEHHS onepauiii o KapTKOBOMY PAXYHKY BU3HAYAETHCS [LOroBOPOM BAHKIBCbKOIrO 06C/YroByBAHHS, HEBIL,' EMHO YACTUHOK KOO
€ Lji YmMoBW.
5.2. B npoueci oTpumMaHHs KnieHTamun nnaTixHmux nocnyr B LndposomMy ramaHLi, 30kpema B npoueci cTBopeHHs Lindposmx aHanoris
MNaTiXHUX KAPTOK TA 30IACHEHHS NepedbayeHux UMK YMOBAMM OMepauilid, MOXIIMBO BUKOPUCTAHHS KnieHTOM nocnyr i cepsicy
CTOPOHHIX NocTayanbHuKiB — CepBic-NPOBANAEPA, ONepaTopiB CTiNbHUKOBOro (MOBINIbHOr0) 3B'3KY TOLLO, Ki BOHK HE KOHTPOJIIOE TA He
Hece BignoBiOANbHOCTI 30 Oyab-gKi NPOAYKTW, CEPBICY, MOCYrN TAKNX CTOPOHHIX MOCTAYASIbHMKIB.
KnieHT camocTinHO 3060B'A3aHMIA 03HAKOMUTUCS 3 yMOBAMM [OTOBOPIB (Yrofl) i3 CTOPOHHIMM MOCTAYANIbHUKAMMW [0 MOYATKY OTPUMAHHS
NNaTixkxHux nocnyr B LudbpoBomy ramaHLi.
5.3. BaHK He Hece BiOMOBIOANbHOCTI, O TAKOX He HAAAE MIOTPMMKU A60 CMPUSHHSA WOAo 6yab-9KOro anapaTHOrO abo MPOorpamMHOro
306e3neyYeHHs CTOPOHHIX MOCTAYAIbHUKIB, @ TAKOX iX MpoaykTiB abo nocnyr (Bkntoyatoum Cuctemy abo Lindposuin ramaHeub). Y pasi
BUHUKHEHHS By[Ob-SKMX NMUTAHb 60 Npobnem B 3B'A3KY i3 BUKOPUCTAHHSAM MPOJYKTIB 060 MOCYr CTOPOHHIX MOCTAYAnbHUKIB KnieHT
NMOBMHEH 3BeEPTATUCS 6e3nocepenHbo [0 CTOPOHHLOIO MOCTAYANbHUKA ANF OTPUMAHHS KNIEHTCHKOI NifTPUMKIM TO JOMNOMOT .
5.4. BOHK He CTArye AOAATKOBY NNATY 3d 34iNCHeHHs KnieHToM onepauii no KapTkoBOMY PaXYHKY 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta Cuctemu.
KnieHT mMae BpaxoByBaTH, WO AoroBopu (yrofm) i3 CTOPOHHIMW MOCTAYANIbHUKAMU MOXYTb nepenbayaty onnaty KnieHToM KOMICIi,
NnaTexis, 06MeXeHHS i 3a60POHN, SKi MOXYTb MATMW BMNVB HA 34iNCHEHHS MATIXHMX ONepaliin 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta Cuctemu, HAMPUKNQZ, BMKOPUCTAHHA OAHUX GB6O MNATA 30 Mepepayy TEeKCTOBMX MOBIAOMJIEHb, WO CTArYETbCS OMNEpaToOpPOM
CTiNbHMKOBOro (Mob6inbHOro) 38'aA3ky. Kni€eHT CAOMOCTIMHO Hece BiAMOBIOANBHICTb 30 CANATY TOKMX MAATEXIB TA AOTPUMAHHS BCiX
obMexeHb Un 3060PO0H.
5.5. Lli YMoBM po3miLLytoTbest BaHkom B LindpoBomy ramaHui Ta Ha CainTi baHky B po3gini «JokymMeHTWy. BaHK 30nu1LLae 30 co60t0 NpaBo
nepernagaTv Ta 3MiHOBATY Ui YMOBU. KNiEHT MOE MOXMBICTb 03HANOMUTUCS i3 3MIHEHOO pefakLieto YMoB B LinpposomMy ramaHLi.
3MiHEHi YMOBU BBOXAIOTHCH NPUAHATMMN KNiEHTOM y pasi, Ko KnieHT NpogoBXYE 30iCHIOBATI NAATIXHI onepaii 3 BUKOPUCTAHHAM
Lndposoro ramaHusa Ta Cuctemn nicns 3miH1 YMoB.
5.6. BaHK He Hece BigNoOBIAANbHOCTI 3a nocnyrn Cuctemmn abo Cepsic-nposangepd. TAOKMM YMHOM, Byab-aKa iHpopmaLia, Ky 36Mpae
CepsBic-nposarigep npu BUKOPUCTAHHI KnieHTom LudpoBoi kapTkm ab6o Cuctemu, perynoetbcs ymoBamu Cepgic-npoBangepa i
[OroBOpPAMM 3 TPETIMWN CTOPOHAMM i HE € NPeaMeTOM LnX YMOB.
5.7. B 3B'13KYy 3 BUKOPUCTAHHAM KnieHTOM CUCTEMM 418 OTPUMAHHS MAATIXHUX NOCNYT, d TAKOX 3 METOH 306e3neYeHHs HOQOHHSA BaHkoM
KnieHTy nepenbayeHux [1oroBopomM 6AHKIBCbKOrO 06C/YroBYBOHHS MOCAYr 3 BUKOPUCTOHHSIM LindpoBoro ramaHus, BaHk 30icHIOE
06p0obKy nepcoHanbHUX AaHUX KnieHTa, a TAKOX 3[INCHIOE iX nepepayy TpeTiM ocobam, B T.4. iHPopMaLii Npo cymun 3giNCHEHMX 3
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BMKOPUCTAHHAM LindppoBux aHanoris MAaTixkHMX KAPTOK onepaii, ATy i 4ac ix 3ginCHeHHS, Wwoao TUNiB TakmMx onepauit (Ee3KOHTAKTHA
onnaTa Ym Be3KOHTAKTHe 3HATTS roTiBKM), KOAIB BAMIOT, CTATYCIB ABTOpM3aLii. 3a3HaYeHa 06pobka BAHKOM MepCOHANbHUX AAHUX
KnieHTa MoXe 3[iNCHIOBATUCS TAKOX i 3 MOB'A30HUMM i3 HEtO (CyMiCHUMM) LingamMu, 30KkpeMa 3 MeTOoK HagaHHS KnieHty B Lindposomy
ramMaHuUi iHpopMaLii Npo 3gicHeHi 3 BUKOPUCTAHHAM LindpoBoi KapTKM onepaLii; BUSBNEHHS TA NONEPeXXeHHS LLAXPANCTBA; BUKOHOHHS
CepBic-NpoBAAEPOM BUMOI 30CTOCOBHOrO 30KOHOLABCTBA; CTBOPEHHS 3BiTiB NPO €KOHOMiYHY eEeKTMBHICTb MOBINbHUX NAATIXHMX
OOOOTKIB (BMKMOYHO Anst BMKopucTaHHS Cepsic-npoBaingepom); iHGOPMYBAHHS LWOAO PYHKLIOHANBHOCTI TA OOCTYMHOCTI MOCNyr B
CncTeMmi; yoockoHaneHHs Cuctemm Ta/a6o Lndposoro ramaHus.

MepenbayeHi UMM MYHKTOM YMOBWM 0bpobkyM BAHKOM MepcoHanbHUX OaHUX KnieHTa € gopoTkoBUMM OO nepenbayeHmx [Jorosopom
GaHKIBCbKOro 06CNyroByBOHHS YMOB. MoBHAO iHdopMauid npo 6a3y NepcoHanbHWX OAHWX KNIEHTIB BaHky, mpo cknag Ta 3micT
NepCoHANbHUX AAHUX, L0 06po6NnsatoTbcs BAHKOM, MPo MeTy 360py NePCOHANbHMX OAHMX TA MPO OCI6, IKUM NepeaaoTbCs NEePCOHANbHI
LOOHi, MeTy 06pobkn BAHKOM MepCOHANbHUX OAHMX, NPO NPABa Gi3NYHUX OCI6 — Cy6'eKTIB NEPCOHANbHUX OAHWUX TA iHWA iHbopmaLis
OO0 NPABM 06PO6KM BAHKOM NePCOHANbHUX AAHUX ODILINHO PO3MILLYETbCS BOHKOM TAKOX Yy BigaineHHsx baHky Ta Ha CaiTi baHky
30 agpecoto www.aval.ua, a nicnsa 3miHn Canty baHky - www.raiffeisen.ua.

AkuioHepHe ToBapucTBo «PanddarnseH baHk», NiueHsia HBY N210 Big 18.06.2018, k/p 37397095030021 B AT «PanddainzeH baHk », MOO
300335, Kog, €OPINOY 14305909, agpeca: 01011 m. Kunis, Byn.l'eHepana AnmasoBa bya.4a..
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Dopatok 7
Bo Mpaenn 6aHKIBCbKOro 06cNyroByBaHHS
$i3nmuHnx oci6 B AT «PailipdainseH BaHk»

NMpasuna yuacTi B Iporpami po3sBuTky Ko-6peHp KApTOK

Lli MpaBuna BM3HA4YatOTb YMOBY y4acTi B [Iporpami, a TAKOX PerynoroTb BiGHOCUHM YyacHuka Mporpamun 3 ii Opraxizatopamu.

1. BU3HOYEHHS TEPMIHIB

1.1. AKuig - nybniyHa 06iLusHKA BUHAropoam, NpaBmnaa Ta yMOBM IKOi BU3HAYAKOTbCA BAHKOM Ik OpraHisaTopom AkLil.

1.2. BaHK - AKLiOHepHe ToBAPUCTBO «PaiddainzeH baHky, MicLiesHaxooxeHHs: M. Kuig, Byn. FeHepana Anmasosa, byg. 4a.

1.3. BuHaropopna - ue HopaHHA OepxaTtento KapTku — YYacHuKy Mporpamm MoXnnBoCTi NpuadaTyi NeEBHWIA TOBAP 3i 3HMXKKO, WO Ai€ B
KomnaHii (y pasi onnaTu BAOPTOCTi TAKOro TOBAPY 3 BUKOPUCTAHHAM KapTKuM), O TOKOX NPUAMATY yuacTb B AKLiSX.

14. [OepxaTtenb Kaptku - ¢i3nyHa ocoba, gka MoxXe CTATU Y4YacHWKoM [porpamu B MOPSAKY T HA YMOBAX, BM3HAYEHUX LUMM
Mpasunamu.

1.5. Ko-bpeHpg kapTka (KapTka) — emMiToBaHA BAHKOM MAATIXHA KAPTKA MiXHAPOQHOI nnaTtixHoi cuctemmn Visa International, aka B
pamkax Nporpamu Hagae i JepXaTento — YYacHuKy MporpaMy MOXMBICTb OTpUMATK NepenbdaveHi Mpasnnamu BuHaropogw.
1.6.KoMnaHisi — TOBAOPUCTBO 3 0OMeXEHOLO BigNoBiaanbHicTio «ATB-MAPKET», MicLe3HaxopykeHHs: M.OHinpo, Byn. npocnekT OnekcaHapa
Mons, bygn.40.

1.7. KOpPTKOBUIA POXYHOK — BiOKPUTUN BOHKOM MOTOYHWUI POXYHOK, onepauii 30 SKUM MOXYTb 3LiNCHIOBATUCS 3 BUKOPUCTAHHSAM
€NeKTPOHHUX NNATKHMX 3aC06iB (MNATIXHMX KAOPTOK), [0 SKoro baHkom emiToBaHo KapTky.

1.8. KnieHT KomnaHii (KnieHT) - disnyHa ocoba, gka Kynye TOBAP B TOProBUX TOUYKAxX Komnawii.

1.9. Opranizatop Mporpamu (Opraxizatop) — baHk Ta KomnaHis.

1.10. Mporpama po3BUTKY Ko-6peHA KapTok (Mporpama) - opradizoBaHa KomnaHieto Ta BaHkom nporpama, gka HAnpasieHa Ha
36iNbLUEHHS KiNbkocTi KNIEHTIB, MOKPALLEHHS PiBHS iX OBCYroBYBOHHS, O TAKOX (OPMYBAHHSA iHTepecy KmieHTIB Ta OAXAHHS
KOPWCTYBATMCS Nociyramu KoMnaHii Ta baHka.

1.11. YuacHuk Mporpamu (YuacHuk) - $iznyHa ocoba, aka bepe yuacTtb y Mporpami 3rigHo uux Mpaswun.

2. YyacTb B Mporpami

2.1. YyacHukamu MporpamMm MoXyTb ByTW NOBHONITHI Gi3nYHi ocobw, aKi Bigkpunu B baHKy KapTkoBuiA paxyHoK Ta oTpumanu KapTky.
2.2.YyacTb y Nporpami € 6e3KOLLTOBHOL.

2.3. OpraHizatopu Mporpamu 36epiraroTb 30 o600 NPABO BiAMOBMTM B yUdCTi ByAb-5iKiil 0C0bi, KA He [OTPUMYETbCS MPABUN TA YMOB
yyacTi B Mporpami.

2.4.YyacTb y Mporpami Moxe 6yTy NPUNMHEHA 30 HOCTYMHWUX YMOB:

- AKLLO YYACHWK He JOTPMMYETbCS MpaBmn Ta yMOB y4acTi B [Mporpami;

-y pasi npunuHeHHs Opraxizatopamu gii Mporpamu.

3. OTpMaHHA BuHaropop

3.1. OTpUMaHHSA BuHaropogu y BUrnagi 0OOATKOBOI 3HUXKM HO NpuAOAHHS TOBApIB B MarasvHax Komnadii mMae npaso [OepxaTtenb
KapTku, 30 yMOBU PO3paxXyHKY 30 TOBAPY TAKOK KApTKOHO.

3.2. MapameTpu 3HMXKOK, LLLO MAE NPABO OTpUMAaTK depxaTtenb KapTku npy npuabaHHi ToBapie Ta onnati KapTkoto:

- BEJIMYUHA 3HUXKKM OKUiNHOI WiHM «CynepuiHa» He MeHLUe HiX Ha 4% Big BOPTOCTI TOBAPY,

- PO3MOBCIOOXKEHHS — Y BCIX TOProBux 06'ekTax KOMMaAHii.

HaBepeHi BuLLe BuHAropoam He BUKNHOYAOTb MOXANBOCTI OTPUMAHHA Oepxatensimu KapTok iHLWKMX BUHAropop, Bif TPETIX CTOPIH.

4. NepCcoHabHI OaHI YY4aCHUKIB

4.1. 3 MeTOt0 306e3neyeHHs yyacTi B [Iporpami KOMMaHisa 34incHioe 06pobky NepCcoHANbHUX AAHMUX YUACHWKIB B HOCTYMHOMY CKITOA: OOHi
Npo OCTAHHI 4 uMdpy HOMEPIB AKTMBOBAHMX KO-BpeHp KApTOK, MicAub i PiKk CTPOKY Aii GKTMBOBAHMX Ko-6peHp KApTOK, HOMepwu
TenedoHis, 4ATY HOPOOXKEHHS, CTATb Ta iM'a [depxaTtenis unx Ko-bpeHg KapTok.

4.2. 06pobKa NEPCOHANIbHNX AAHUX 3AINCHIOETbCA BAHKOM 3 METOI YKNAOEHHS Ta BUKOHAHHS [loroBopy 6aHKIBCbKOro 06C1yroByBAHHS
Mix BaHkom Ta depxatenem KapTku, a TAKOX YMOB i€l [porpamu.

4.3. KomnaHia € Bonoginbuem 3a3HayeHux B n. 4.1. MpaBun nepcoHanbHUX OAHUX TA BU3HAYAE npouenypu ix o6pobku. KomnaHis moxe
30M1y4ATU iHWIKWX OCi6 ANg 3AiNCHEHHS 06PO6KMN NEPCOHANBHMX BAHNX YYOACHUKIB B POMKAX BCTOHOBIEHOI METH, 30KPEMA NepenaBaTl im
NepcoHanbHi AaHi. BaHK 30 gopyyeHHsIM KoMnaHii 34iicHIOE 36MpaHHS, 36epiraHHs Ta nepefadyy KomMnaHii NnepcoHanbHUX OAHUX
YYacHUKIB, O TAKOX iHLWI Aii, HeObXigHI ons [OCATHEHHS MeTu 0BpPO6GKMN.

3 NUTAHb OBPOBKM MEPCOHANTbHUX AAHUX KomnaHiero (B TOMy 4mcChi, WO[0 BiAKIMKAHHSA 3rogn HA 06pobky AaHux KomnaHieto 3
MOPKETMHIOBOKO METOH) YUYACHMK 3BEPTAETLCS [0 KoMNaHii.

4.4. 3rigHo 3i cTaTTeto 8 3aKoHy YKpAiHK «[1po 3aXMCT MePCOHANbHUX OAHMX» Cy6'EKT NEPCOHANbHUX AAHMX (YYACHMNK) MOE NPABO:

- 3HATW NPO OXependa 36MPaHHS, MiCLLE3HAXOOXEHHS CBOIX MePCOHANbHUX OAHUX, METY iX 06pObKM, MiCLLE3HAXOOXEHHS TA/a60 Micue
NPOXMBAHHSA (NepebyBaHHSA) BOMOAINbLUSA YM PO3MNOPSAHNKA NEPCOHANBbHUX AAHUX 060 OATW BigNOBigHE OOPYYEHHS OO0 OTPUMAHHS
uiei indopmauii ynoBHOBAXEHNM HUM 0COBAM, KpiM BUNALKIB, BCTOHOBSIEHNX 30KOHOM;
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- OTPMMYBATM iHGOPMALKD NMPO YMOBU HAOOHHS OOCTYMY OO MEPCOHANbHMX OAHUX, 30Kpemd iHPOPMALito Npo TPeTiX OCib, KM
nepeparTbCs NOro NePCOHASbHI AaHI;

- HO JOCTYN [0 CBOiX NEPCOHANIbHUX BAHWX;

- OTPUMYBATK He Mi3HiW 9K 30 TPUAUATb KONEHAOPHUX OHIB 3 AHA HOOXOOXXEHHS 3anuTy, KpiM BUMNOQKIB, nepeabayeHnx 30KOHOM,
BiZMOBiAb NPO Te, Y 06POBNATLCSH NOro NEPCOHASbHI AAHI, O TAKOX OTPUMYBATY 3MICT TAKUX NEPCOHANBbHUX OAHNX;

- Npen’sBAsTM BMOTUBOBAHY BMMOTY BOMOLIMbLKO MEPCOHANIbHUX OAHMX i3 3aNepeyeHHIM NPOoTU 06PO6KU CBOIX NEPCOHANbHUX OAHUX.
- Npep'sBnsTM BMOTUBOBOHY BMMOrY LOAO 3MiHW 060 3HULLEHHS CBOIX MEPCOHANbHUX AAHUX OyAb-9KUM BOMOAIMbLEM TA
PO3MOPSAHNKOM NEPCOHANbHUX AAHNX, AKLO Li 4aHI 06p061at0TbCS HE3AKOHHO Y/ € HEOOCTOBIPHUMUY;

- HQ 30XMUCT CBOIX MEPCOHANbHUX AAHMX Bif HE3AKOHHOI 06PO6KMN T BUNAAKOBOI BTPATH, 3HULLEHHS, MOLLIKOOXKEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBAHHSAM, HEHOOAHHSM Y/ HECBOEYACHUM iX HOOOHHSAM, 0 TOKOX HO 30XUCT Bif, HOOAHHS BiGOMOCTEN, L0 € HeOOCTOBIPHUMMN YN
raHbONATb YECTb, MJHICTb TA AiNOBY penyTauito Gi3nyHoi ocobw;

- 3BEPTATMCS i3 CKAPramm Ha 06pobKy CBOIX MEPCOHANBHMX OAHUX OO YNOBHOBOXEHOro BepxoBHOi Paan YKpaiHM 3 npas NogmHu, abo
no cyny;

- 30CTOCOBYBATM 30CO6U MPABOBOrO 30XMCTY B PA3i MOPYLUEHHSA 30KOHOAABCTBA NMPO 3AXUCT NEPCOHANbHUX OAHUX;

- BHOCMTM 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HO 06POBKY CBOIX MEPCOHANBHUX AAHMX Nif YaC HOOAHHS 3rogu;

- BiOKMKATM 3rogy HO 06p0o6KY NEPCOHANbHUX OAHUX;

- 3HATWN MEXAHI3M OBTOMATUYHOI 06POBKM NEPCOHANBHNX OAHNX;

- HO 30XUCT Bif, ABTOMATM30BAHOIO PiLLEHHS, Ike MA€E AN HbOro NPABOBI HACIOKN.

5. IHWi ymoBM

5.1. KomnaHia - Oprauizatop Mporpamu 3a6e3nevye po3mieHHs Aitoyoi pepakuii umx Mpasmn Ha Beb-cTopiHui KomnaHii B mepexi
IHTepHeT www.atbmarket.com. Lii NpaBuna € yacTuHoto Mpasun 6aHKIBCbKOro 06cnyroByBaHHs ¢isnyHMx ocié B AT «PanddainseH BaHk»,
LLLO PO3MiLLYytOTbCS HO odiliiHOMy CaTi BaHky.

5.2. OpraHizaTopy MatOTb NPABO 3MiHIOBATY Li MpaBMIa OMH PA3 HA MiCsLb TA ONPUIOOHIOKTL X OBAOUATL N'ATONO YMCNA KOXHOMO
KaneHgapHoro micaus Ha odiuinHomy CanTi BaHky. kWO OBaAUATb N'ATe YWCMIO NPUNAQCE HO BUXIOHWA, CBATKOBUIA 060 iHLWIWIA
Hepo60o4Ynii feHb, ONPUITIOOHEHHS 30iACHIOETHCS B NEPLLMIA poboUniA feHb, HACTYNHUM 30 HUM. 3MiHeHi MPaBMNa HOBUPAKTb YNHHOCTI i3
303HOYEHOI B HUX OATKW, afle He paHille TPUOLATU KANeHAAPHUX OHIB 3 0ATU iX onpuntogHeHHs Ha CainTi baHky. JoOoaTKOBO 3MiHEHO
pegakuig MpaBui MoXe Po3MilLlyBATUCb HO Be6-cTopiHUi KomnaHii B Mepexi IHTepHeT www.atbmarket.com.

5.3. YyacHwukm NporpamMm MatoTb CAMOCTINHO 03HANOMITIOBATUCS i3 Oit04ot0 pefakuieto Mpasun Ta BHeCeHMH B [paBuia 3MiHAOMMK.

5.4. OTpMMaHHS iHpopmauii wopo Mporpamu, HanpaeneHHs OpradisaTopam ckapr (MPono3uLii) Wwoao yvacTi B [porpami Towo Moxe
30iNCHIOBATUCS LUNSXOM TenedOoHHOro 3BepHeHHs 3a TenepoHom 0-800-500-415.

5.5. OpraHizaTopy MATb NPABO NPUNUHUTYK Aito MNporpamu y 6yab-aKuin 4ac, Npo Lo NOBiAOMAATb YUYACHMWKIB LUSIXOM PO3MILLEHHS
BiZMOBIOHOr0 NOBIOOMIIEHHS Y BCTOHOBMIEHUI NMyHKTOM 5.1. Mpasun cnoci6.
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OopaTtok 8
Ao MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Aeknapadia npo pakTopu pMsuKiB, WO NOB'A3AHI 3i 3AilNCHeHHAM onepauiii HaO pUHKAX KaniTany YKpaiHu

Lieto Oeknapauieto BaHk iHbopmye KnieHTa npo ¢akTopu pusmkis, WO NOB'S3aHI 3i 3giliCHEHHSIM onepauiil Ho GOHOOBOMY
pUHKY YKpaiHu. Nig ¢akTopamm pu3nkiB y 4OHOMY BUMOQKY PO3YMIitOTbCA O6CTABUHN, SIKi MOXYTb NPU3BECTM OO YACTKOBOI 060 MOBHOI
BTPATU MPOLLOBMX KOLUTIB, LLIHHUX NAnepiB Ta/a60 iHWNX GiHOHCOBUX iHCTPYMeHTIB KNieHTQ, y TOMY YACHi BHOCIOOK 3HUXXEHHS BAPTOCTI
LiHHUX nanepiB Ta/060 iHWWX GiIHAHCOBUX IHCTPYMEHTIB.

Oo ¢iHaHCOBMX PpM3MKiB, WO MNOB'A3CHI 3i 3AIMCHEHHAM onepauin Ha ¢$GOHAOBOMY PWHKY YKpPdiHW, 30Kpemd,
BigHOCATbCS:

¢ PVMHKOBMIW PU3NK — HASBHWI 060 NOTEHUIMHUA PU3NK ONS HOOXOLXKEHb TA KAMiTAny, SKUA BUHWKAE Yepe3 HecrnpuaTimBi
KOJIMBAHHSA BAPTOCTI LiHHWX MOMNepiB Ta TOBAPIB i KypCiB iHO3eMHMX BanOT. Liell pu3snk BUMMVBOE 3 MAPKETMEWKEPCTBA, OWIIHTY,
NPUIAHATTS NO3ULA 3 6OProBUX TA NANOBMX LiHHUX NANepiB, BAOT, TOBAPIB T NOXiAHMX GiIHOHCOBUX IHCTPYMEHTIB (DepuBaTmBeiB). Ao
PUHKOBUX PU3KKIB BigHOCATbCS:

v\ UiHOBWI pU3MK — HASIBHUIA 060 MOTEHUIHWIA PU3MK NOBHOI A60 YACTKOBOI BTPATY FPOLLOBUX KOLUTIB, LIHHMX Nanepis
TO/060 iHWKMX IHAOHCOBMX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTi PiHOHCOBOro iHCTPYMEHTA BHACMIOAOK KOMMBAHHS
PUHKOBUX LiH;

v\ BQUIKOTHUV PU3MK — HASBHUI 060 NOTEHUINHWIA PU3MK NMOBHOI 060 YOCTKOBOI BTPATM MPOLLOBUX KOLUTIB, LIHHMX NAnepiB
TO/060 iHWKX GIHAHCOBUX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GiHAOHCOBOro iHCTPYMEHTA BHACMIZOK 3MiHU Kypcy
O[Hi€i iIHO3EeMHOI BANOTY CTOCOBHO iHLLIOI, Y TOMY YMCi HALIOHANbHOI BASOTK, O TAKOX LiH HO 6AHKIBCbKi MeTanu;

v\ MPOUEeHTHWUI pu3unk (pU3MK 3MiHW NPOLIEHTHOI CTABKM) — HASIBHUA 060 NOTEHLIMHUA pU3nK NOBHOI 60 Y4aCTKOBOI
BTPATW rPOLLIOBMX KOLUTIB, LLIHHMX Nanepis Ta/a60 iHWnX GiHAHCOBUX iIHCTPYMEHTIB Yepes 3MiHy BOPTOCTi GiHOHCOBOro
iHCTPYMEHTA BHACNIQOK HECMIPUSATNBMX 3MiH PUHKOBUX BiflCOTKOBUX CTOBOK.

e KPEAUTHUIA PUSUK — HASIBHUIA 060 MOTEHUIHUIA PU3MK HEeraTMBHOI 3MiHM BAPTOCTI aKTWBIB (MopTdens aktusis) KnieHta
BHOACNIQOK HECMPOMOXHOCTI EMITEHTIB (KOHTPAreHTIB) BUKOHYBATM CBOI 3000B'A30HHS, 30KPEMQ, 3 BUMNJIATY BiACOTKIB TQ OCHOBHOI CyMW
6opry y BiANOBIQHOCTI OO CTPOKIB TA YMOB QiHAHCOBOI yroan (MpocnekTy emicii/ymoB BUMNycKy, y TOMYy 4nCii napamMeTpis 60prosoro
IHCTPYMEHTY 303HAYEHUX HO HbOMY). AHONI3YIOUN KPEOUTHUI PU3UK eMITEHTA (KOHTPAreHTA), HEOBXIAHO OLHUTK IMOBIPHICTb AedonTy
eMiTeHTa (KOHTPAreHTa); Cymy, WO NiAAdETbCA PU3MKY; BENUYMHY MOXIIMBUX BTPAT MPW HACTOHHI HECMpUATNUBOI nogii. KpegntHuin
PY3UK LLOLO0 OEPXKABHUX LiHHMX NAMNEPIB TAKOX Nepeabavae pusmnk epXKaBy, IKUIA BUHUKAE Yepe3 0COBNMBOCTI EKOHOMIKU, COLiaNbHOro
nagy Ta NOMiTUYHOrO YCTPOK AEePXABU MNO3UYASIbHNKA.

e PU3MK NIKBIQHOCTI — HOSIBHMIA 060 NOTEHUINHWIA PU3MK HEraTUBHOI 3MiHW BAPTOCTi akTUBIB (MopTdens akTueis) KnieHTa uepes
HEeMOXMBICTb KyniBni a6o NPOQaXy AKTUBIB Y BU3HAYEHIN KiNbKOCTi 30 CEPeAHbOPMHKOBOIO LIHOK 30 KOPOTKUIA TepMiH. o pu3ukis
NiKBiOHOCTI BigHOCATbCA:

v’ pU3MK PUHKOBOI NIKBIQHOCTI — HASIBHWIA 060 MOTEHLiIHUA PU3UK MOBHOI 060 YACTKOBOI BTPATW QAKTUBIB Yepes
HEMOX/MBICTb KyniBAi abo NPOAAXY OKTUBIB Y MOTPIGHIA KiNbKOCTI 30 AOCTATHbO KOPOTKWUIA Mepiod 4acy B Cusy
MOripLUEHHS PUHKOBOI KOH'FOHKTYpPY;

v’ pusuk 6asaHCOBOI NiKBIGHOCTI — HASBHWUIA 60 MOTEHUINHUIA PU3MK BUHUKHEHHS OediunTy rpoloBUX KOWTIB a6o
iHLIMX BUCOKONIKBIOHNX OKTUBIB A1 BUKOHOHHS 3060B'130Hb Nepep, iHBECTOPAMM/KOHTPArEHTAMMN.

3pifiCHeHHs onepdaAwin HO CTPOKOBOMY PUHKY TA onepawii 3 Map>XUHAJIbHOT TOPriBAi NOB'A3aHe 3 NigBULLLEHUM PiBHEM
¢$iHAHCOBUX PU3NKIB, L0 3yMOBJIEHO TAKMMM OCOBIMBOCTAMM:

. y BMMOOKY, SKWO HA POHOOBOMY PUHKY YM HO CTPOKOBOMY PWHKY BUHWKIQ CUTYALIS, SIKO € HECnpUATIMBOK 414
MOPXMHANBbHOI no3uuii KnieHTa abo no3suuii KnieHTa Ha CTPOKOBOMY PWHKY, iCHYE iMOBIPHICTb BTPATW Y KOPOTKWIA TEPMIH 3HAYHOI
YACTMHM OKTUBIB, LLO BUKOPUCTOBYHOTLCS K 306€3MeyYeHHs Ans OOroBOpPiB B PAMKOX OMepauil 3 MApXWUHANbHOI Toprieni abo sk
rapaHTIHE 306€e3NeYeHHs HO CTPOKOBOMY PUHKY;

. 30 YMOB HecnpuaTAnBoro ans Kni€eHTa KONMBAHHS LiH HA LiiHHI nanepu ons nigTpUMKX BioKPUTUX MAPXUHABHUX MNO3MLIN
BAHK MOXe BUMAraTyi LOBHECEHHS Y KOPOTKWIA TEPMiH AOAATKOBUX MPOLLIOBMX KOLUTIB 060 LiiHHMX NanepiB B po3Mipi, KM HeobxigHWUIA
NS NiATPUMKK BIOKPUTUX NO3ULIN (Le Moxe ByTu 3HaYHA cyma). SKLLo KNieHT He 3MoXeTe BHECTW HeOBXifHi FPOLLIOBi KOLWTK a60 LiHHI
nanepu y BCTAHOBMEHWUI TEPMIH, TaKi NO3MLii MOXYTb ByTu 30KkpuTi 3i 36UTKOM Ons KnieHTa. Y Takomy BUMNOAKY BCi BUTPATU MQAE
NPUINHATK Ha cebe KnieHT;

. BHACNIQOK YMOB, fKi BUHUKAIOTb HO PUHKY, MOXE BUHUKHYTW CUTYAUis, IKA YHEMOXIIMBIIOE 3AKPUTTS BiAKPUTOI NO3unLii
KnieHTa. Lie MOXIMBO, HONPUKNAZ, SKLWO NPW WBUAKIA 3MiHi WiH Topr Ha GOHAOBIN 6ipXi NPU3ynHeHi a6o obMexeHi;

. HenIaToCNPOMOXHICTb BAHKY (HEOOCTATHICTb CYMU FAPAHTIMHOIO 306e3MNeYeHHs) MOXe CNPUYMHUTU 3AKPUTTS NO3unLii
KnienTq;

. CTOM-30MOB/IEHHS, SIKe CNPSIMOBAHE HO OBMEXEeHHs 36UTKiB, HEOBOB'I3KOBO 0BMEXNTb BTPATU KNi€EHTa [o piBHS, SKWin
npunyckas KnieHT, ockinbky iMOBIpHA CUTYALis, KON BUKOHATU TAKE 3AMOBJIEHHS 30 BKO3AHOM LiHOK HEMOXITMBO.

o HediHOHCOBUX PU3MKIB, WO NOB'A3AHI 3i 3@iNCHEHHAM onepauiin HaO ¢OHJOBOMY PUHKY YKpdaiHM, 30Kpema,
BigHOCATbCA:

e HOPUANYHUIA PU3NK — HOSBHWIA 060 NOTEHLUINHWIA PU3KK, IKUIA BUHUKAE Yepe3 NOPYLLEHHS 060 HedOTPUMAHHS BUMOT 30KOHIB,
HOPMOTMBHO-NPABOBUX OKTIB, yrod, MPUAHATOI MPAKTUKN Q60 eTUYHUX HOPM, O TAKOX Yepe3 MOXIIMBICTb ABO3HAYHOMO iX TIYMAYEHHS;

e NMPABOBUIA PU3MK - HAABHMI 060 NOTEHLIHWA PU3MK MOBHOI 060 YOCTKOBOI BTPATW OKTWUBIB BHACMIGOK 30MPOBAOXKEHHS
HecnpuaTnneMx Ans KnieHTa 30KOHOQOBYMX 3MiH, Y TOMY 4YuCni [O MOQOTKOBOrO 30KOHOQABCTBO, 060 BHACMIZOK BiOCYTHOCTI
perynsaTopHMX HOPMATMBHO-MPABOBUX OKTIB LLOAO0 GOHAOBOIr0 PUHKY 60 OKPEMUX NOro CEKTOPIB;
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e onepauifiHO-TeXHONONYHNI PU3UK — HASBHUA 060 MOTEHUINHUA PU3NK, WO BUHMKJE Yepe3 Hedosiku KOPropaTUBHOMO
YNPABAIHHS, CUCTEMU BHYTPILLIHbOIrO KOHTPOJSHO 060 HeaOeKBATHICTb IHPOPMALINHNX TEXHOSOTIN i NpoLeciB 06pobieHHs iHbopMaLii 3
TOYKM 30pYy KEPOBAHOCTI, YHIBEPCANbHOCTI, HOQIMHOCTI, KOHTPONIbOBAHOCTI i 6e3nepepBHOCTI PoboTN.

KpiM Toro, mpu 3pgilicHeHHi onepauii HAO GOHOOBOMY PUHKY iCHYIOTb TEXHiYHi PU3MKK, WO MOXYyTb 6yTu MOB'A3aHI 3
BUHVWKHEHHAM npobnem y poboTi iHGOPMAUIAHMX, KOMYHIKALIMHUX, €NEeKTPOHHMX Ta iHWWX CUCTEM, O TAKOX 3 MOPYLUEHHSM
pekoMeHauili 3 BUKOPWCTOHHS MPAB [OCTyny OO TOprosoi nnatdopmu (noriHy Ta naponto). KnieHT npuiimMae Ha cebe pusnku
}IHOHCOBWX BTPAT, L0 MOXYTb BUHUKHY TV BHACMIAOK 360iB B ANAPATHMUX 30C06aX, MPOrpaMHOMY 3a6e3mneyeHHi Ta BHOCNI[OK HeSKICHOro
3B'A3KY 3i CTOPOHU KnieHTa T1a/a6o TpeTix ocib Woao aknux BaHK He MAe MOXMBOCTI KOHTPOHO (PO3PaXYHKOBI 6AHKWM, 6ipxi, 36epiraui,
OEeno3nTapin, Towo).

BaHK 3BepTaE yBAry KNi€HTA Ha Te, LLO HA PUHKY LiiHHMX Nanepis iCHYHOTb TAKOX PU3KKWY, LLO He NOB'S3aHi NPsiMO 3 AisMy BaHKy
i KnieHTa Ta KOHKPEeTHUM GiHAHCOBMM IHCTPYMEHTOM = CUCTEMHI PU3MKM, 5Ki BIGOBPAXAOTb 3AATHICTb GIHAHCOBOI0 PUHKY SIK CUCTEMN
060 oOKpemMux Noro ckNagoBux (PUHOK LiHHMX NAnepis, 4eno3MTAPHA CUCTEMA, CUCTEMA KNIPUHTY TA PO3PAXYHKIB TOLL0) BUKOHYBATU CBOI
dyHKUii. Taki pr3nKn He MOXyTb ByT AMBepPCUPiKOBAHI.

MpvBepeHnn y eknapauii nepenik MOXINBUX PU3MKiB NpY 30iiCHEHHI onepalin Ha GOHOOBOMY PUHKY HE € BUMEPTHUM.
Nignucaswn uto Oeknapauito KNieHT 3acsiguye, WO BiH NOBIDOMAEHUIA Npo GAKTOPU pU3NKIB, YCBILOMITIOE BCi MOB'S3AHI 3 pU3MKAMU
HacnigKu Ta NPUIMAE Ha cebe nepeniveHi BMLLE TA iHLWi PU3KNKWK, SKi MOB'A3aHI 3i 30iNCHEHHAM onepaLin Ha GOHO0BOMY PUHKY YKPAiHN.
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dopartok 9
po MpaBun 6aHKIBCbKOro 06¢yroByBAHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Mopsapok npoBegeHHs OLUiHIOBAHHA KnieHTa

1. Llelt Mopanok NpoBeneHHs OLiHIOBAHHS KieHTa (gani — MopsaaoK OWiHIOBAHHS) BU3HAYAE NOPSAOK 30iNCHEHHS BAHKOM OLiHIOBOHHS
CBOIX K/TIEHTIB 419 KOPUCTYBAHHS IHBECTULIVIHUMU NOCyramMm (Mociyramu 3 TOprieii GiHOHCOBUMMU IHCTPYMEHTAMN).

2. 30 pe3ynbTatamu OUiHIOBAHHS KIiEHTA BaHK BigHOCUTb 0COBY OO KATeropii HenmpodeciiHuX KieHTIB, NPOdeCiiHMX KieHTIB abo
NPUAHATHUX KOHTPATEHTIB.

3. NpodeciiiHi knieHTW.

MpodeCinHNMU KIMIEHTAMN MOXYTb BBOXATUCS:

3. 1.MiXXHapOOHi GiHAHCOBI OpraHisawii;

3.2.iHO3eMHi JepXXaBM TA iX LEeHTPANbHI 6aHKY;

3.3.0epXxaBa YKpaiHO B 0CO6i LEHTPASIbHOro OpraHy BUKOHABYOI BNOAM, YNMOBHOBOXEHOrO HA pPeani3auito OePXXABHOI GOOXEeTHOI
noniTnkn y cepi ynpasniHHA [EePXABHUM 60promM TG raPOHTOBAHUM OEPXABOIO 60prom;

3.3.HauioHanbHWIN 6AHK YKPAiHK;

3.4.npodeciliHi yyacHUKN GOHOOBOIO PUHKY;

3.5.6aHKM Ta CTPAXOBI KOMMAHIi, y TOMY YMCi iHO3eMHi;

3.6.iHO3eMHiI iHBECTULiVHI GipMK TA IHO3EMHI KOMMAHIi 3 yNPABiHHA OKTUBAMMY;

3.7.l0pnanyYHi 0cobu, y TOMy 4YMCAi CTBOPEHI 30 30KOHOOABCTBOM iHLUOI OEPXOBM, SKLIO BOHM BiOMOBIAATb XO4d 6 OBOM 3 TAKUX
KpUTEpIiB:

e MigcymMok 6anaHCy CTAHOBUTbL He MeHLUe 20 MifbIAOHIB FPUBEHD;

e PIYHMI YNCTWIA DOXIA, Bif peani3avii TOBApIB, pobiT i MOCNYT 30 OCTAHHI GIHAHCOBWIA Pik CTAHOBUTb He MeHLUe 40 MiNbAOHIB rPUBEHb;
e  BJIACHI KOLITW CTAHOBNSATb HE MEHLLE 2 MifIbAOHIB FPUBEHD.

4. He3anexHo Bif, BUSHOHHS 0COb1 NPodecinHNM KNIEHTOM TaKa 0co6a MAE NPABO Y 6yAb-AKMUIA YaC NOJATH BaHKy MMCbMOBY 3a5BY NPO
Te, Lo BOHA 6aXaAg, Wob [0 Hei 3aCTOCOBYBANNCS NMOSIOXKEHHS 30KOHOOABCTBA LWOA0 HENPODECIHMX KMIEHTIB Yy MABGYTHHOMY CTOCOBHO
OfHi€l UM BinbLue iIHBECTULIHMX NOCNYr 060 NEBHOrO NPABOYMHY (MEBHUX NMPABOYUHIB) LLOAO GiIHOHCOBMX IHCTPYMEHTIB, a BaHK Moxe
norogmnTrCb 306e3neYnTn GinbLL BUCOKUIA PiBEHb 30XMCTY.

5.KnieHT, BinHeceHun 0o kaTeropii npodecinHmnx, BBAXAETLCSH NpodeciiHuM Ta Byae po3rnaaaTucs Sk TAKWMIA, SKWO BaHK Ta KMiEHT He
LOMOBNAATLCS MPO iHLLE.

MpodecinHMI KMIEHT MOXe BUMArATY 3MiHU YMOB [OFrOBOPY 3 METOH 306e3neyeHHs 6iflbLl BUCOKOrO PiBHS 30XUCTY.

MpodecinHM KNiEHT 0COBUCTO BIANOBIAAE 30 BUKOPUCTAHHS MOXITMBOCTI MONPOCUTY BAHK NPO GiNnbLL BUCOKUIA PiBEHb 3AXMCTY, KOMX BiH
BBOXKAE, LLIO BiH HE B 3MO3i MPABUJIbHO OLLHUTK 60 YNPABAATY iCHYHOUYMMU PU3UKAMU.

BOHK HOJOE Ginblu BUCOKWUIA PiBEHb 3AXUCTY KIIEHTY, KU BBAXAETbCA MPOdECiNHMM, NicNa YKNAQAHHS 3 HUM Y MUCbMOBIA GOpMi
LOAATKOBOrO [AOroBOpY, KU € HEBIG'EMHMM OOAATKOM [0 FeHepasibHOro AOroBopy, Mpo Te, WO BiH He byAe Po3rnsgaTuch K
NpodecinHNi KNiEHT o9 Linen BignoBigHOro pexmMy OinoBux BifHOCKUH. Y TOKOMY OOroBOpi 303HAYAETLCS YN Lie BiLHOCUTLCS [0 OfHi€l
yum BinbLue iHBECTULINHMX NOCYr a60 onepawii, NOB'A3aHMX 3 TAKMMY NOCYramMu, OLHOro abo binbLue TVMiB GiHOHCOBUX iIHCTPYMEHTIB
a6o onepauii 3 HAMMW.

6. IHWi 0co6u, aKi MOXYTb 6yTU BU3HAHI npodecinHuMu KnieHTam.

6.1.IHLWi 0cobu, KpiM 3a3HAYEHMX Y MYHKTI 3 MopaaKy OLIHFOBAHHS, MOXYTb OyTU BU3HAHI MPOGECIAHNMI KNIEHTAMM Yy pas3i iX BignoBigHOCTI

X04a 6 ABOM 3 TAKUX KPUTEPIiB:

e  MPOTArOM OCTOHHIX YOTUPLOX KBAPTASIB TOAKI 0CO6M yKOAZAnAM T4 BUKOHYBANM LLOKBAPTANY He MeHLwe 10 NpaBOYMHIB OO0
}IHOHCOBUX IHCTPYMEHTIB;

e  TOKi 0COBVM BOMOAIOTb KOLUTAMY, PO3MILLEHNUMUN HAO BAHKIBCbKMX POXYHKOX, TA LiHHUMMW NANepaMu Ha cyMy He meHLwe 0,5 MinbioHa
rPUBEHb;

e  TOKi 0CO6M MAOTb OOCBIA MPOBEOEHHS OMEPALii HO PUHKY LIHHWX MAMNepiB He MEHLIe OJHOr0 POKy a60 MAKTb CTOX PoboTn y
}IHOHCOBIN YCTAHOBI (060 iHO3EMHI FOPULMYHIN 0COBI, KA MOE AHAMOTIYHUIN CTATYC BiAMNOBIAHO A0 30KOHOAABCTBA iHLLIOI AePXABM)
30 BiAMNOBIAHMM GAXOM HE MEHLLE OJHOro Poky.

6.2. Ocobwu, 3a3HaYeHi y NyHKTI 6.1. MOXYTb Y NOpPAAKY, BUSHOYEHOMY BHYTPILLUHIMU OOKYMEHTAMW BaHKy, BU3HABATUCS NPOodecinHum

KnieHTOM BaHKy ons uineit HagaHHS BaHKOM OfHi€i UM Ginblue iHBECTULiHOI Nocnyru Ta/a6o CTOCOBHO MEBHOrO NMPABOYMHY (NEBHUX

NPABOYNHIB) LWOAO GiIHAHCOBUX iIHCTPYMEHTIB.

6.3.0n9 BU3HAHHSA 0CO6M NPOGdECINHUM KNIEHTOM BaHK, KpiM MepeBipky BigMOBIAHOCTI 0CO6GU KPUTEPIAM, 3A3HAYEHUM Y MyHKTI 6.1,

NMOBUHEH BMKOHATW BIOMNOBIAHI NMCbMOBI Mpouedypu 3 METOK OLHIOBOHHS BMiHb, JOCBidY TO 3HAHb KiEHTA - ¢i3nyHOi ocobu abo

NPeacTABHUKIB KOPUANYHOI 0COBY - KMIEHTA, L0 HOAATb AOCTATHI NiACTABM BBAXATY, LLO Y 3B'A3KY i3 NepeabayyBAHUMY MPABOYMHAMMU

Ta/a60 iHBECTULINHUMYK NOCAYTraMM KIIEHT MOXe CAMOCTINHO NPUNHATY PiLLeHHS W00 iIHBECTYBAHHS TA B3TW HA cebe NOB'a3aHi 3 LM

PU3MKN.

6.4.0coba (KnieHT) Moxe 6yTy BU3HAHA NPODECIAHNM KIMIEHTOM NULLE Y PA3i JOTPUMAHHS TAKOro NOPSAKY:
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e  TOKA 0CO6a (KMIEHT) MOBUHHA MUWCbMOBO 303HAYUTWU BAHKY, WO BOHA 6AXAE, WO6 ii BU3HANN MPOPECIiiHUM KNIEHTOM LLOAO
KOHKPETHOI iHBECTULiHOI nocnyrn (iHBeCTULINHMX Mocnyr) Ta/a60 CTOCOBHO MEBHOMO MPABOYMHY (MEBHMX MPABOYMHIB) LLOAO
}IHOHCOBUX IHCTPYMEHTIB;

e  BaHK MOBWHEH NOBIJOMUTMN TAKY 0COBY (KMieHTA) y MMCbMOBI GOPMi NPO NMOMOXEHHS 30KOHO[ABCTBA LLOA0 NPOPECIHUX KITIEHTIB,
30KPEMA MPO 3MEHLLEHHS PiBHSI 3AXUCTY;

e  TAKO 0CO6a (KMIEHT) MOBMHHA NOBIGOMMUTN BAHK Y NMCbMOBI GOPMI, LLLO BOHA YCBIAOMITHOE HACNIAKM 30CTOCYBAHHS A0 HEei NOI0XeHb
30KOHOAOBCTBA LLOAO NPOPECIHUX KIIEHTIB.

6.5.[10 NpoBefeHHs HEOOXIAHMX MPoLUeayp WOo[o0 BU3HAHHSA 0CObU NpodeciiHMM KnieHTOM BaHK He MOBMHEH 30CTOCOBYBATW OO TAKOI

0CobV NONOXEHHS 30KOHOAABCTBA LLOA0 NPOdECiiHMNX KNIEHTIB MPU HOJQAHHI GIHAHCOBOI MOCNYrY Ta/a60 CTOCOBHO NEBHOIO MPABOYMHY

(NeBHMX NPABOYNHIB) LWOAO0 GiIHOHCOBUX IHCTPYMEHTIB.

6.6.0co6a, BM3HAHA NPOGdECIHUM KIiEHTOM, 3060B'A3aHA iHOOPMYBATU BaHK Mpo Oydb-fKy 3MiHy, WO MOXe BIMIMHYTU Ha i

HEeBILNOBIAHICTb KPUTEPIAM NPODECIAHOrO KMIEHTA.

7. IPUNHATHI KOHTPAreHTWU.

7.1.00 kaTteropii NPUAHATHUX KOHTPArEHTIB MOXYTb ByTI BigHeceHi baHkom ocobu, ski NigNagatoThb Nif KATEropito KIMEHTIB, AKi MOXYTb

BBOXKATUCS NPODECINHUMM KNIEHTAMM BiAMNOBIAHO [0 NYHKTY 3 MOPSAKY OLHIOBAHHS.

7.2. 9IKLLO NPUAHATHWIA KOHTPArEHT BUMAr A€ BBAXATU cebe npodecinHuM a6o HenpodeciiHUM KIEHTOM, BUMOrd NOBMHHA 6yTy NOQAHA

B NMUCbMOBI GOPMI, i MOBMHHA 303HAYATH, YN CTABMIEHHS 5K 0O HENPOECINHOro KNiEHTA abo NPOPeCiNnHOro KMiEHTA CTOCYETbCS OfHi€l

4y Binblue IHBECTULINHNX NOCNyr abo NPABOYMHIB, 60 OOHOrO Ym BifbLue TUNIB MPUBOYMHIB 060 GiIHOHCOBUX IHCTPYMEHTIB.

7.3. Y BUNAAKY, SKLWO NPUAHSTHUIA KOHTPAreHT He 3a3HAYJE, SKMM CaMe KNIEHTOM BiH BUMArd€E MOro BBAXATYW, BAHK MOBMHEH BBAXATYU

NPUNHATHOIO KOHTPArEeHTA NPOGECIIHUM KITIEHTOM.

7.4. 9KLO NPUIAHATHUA KOHTPAreHT NPSAMO BUMArde BBAXATK cebe HenpodecCiHUM KiTiEHTOM, BAHK MOBUHEH BU3HATW MPUIAHATHOrO

KOHTPAreHTa HenpodecinHNM KNIEHTOM, 3aCTOCOBYIOUM NpoLenypwy, NepeadayeHi nyHKToM 5 MopsaKy OLiHFOBAHHS.

7.5. KO KNIEHT BUMAraE, LLO6 NOro po3rnaganu gk NPUAHATHOrO KOHTPAreHTa, BaOHK LOTPUMYETHCS HACTYMHOI MpoLenypu:

e BOHK HOQOE KIiEHTY NMMCbMOBE MOMNEPEmXEHHS MPO HACIOKW ANS KNIEHTA NOAAHHS TAKOI 3a51BY, BKITHOUAKOUN 3AXUCT, KU BiH MOXe
BTPATUTY;

e  305BA KJEHTA BBOXATW Cebe MPUAHATHUM KOHTPAreHTOM B3arani abo CTOCOBHO OfHi€l uM Ginblue iHBECTULINHUX nocnyr abo
onepadii, 060 GiHOHCOBOro IHCTPYMEHTY, i L0 BiH 3HOE MPO HACMIAKN MOX/TMBOI BTPATN 30XUCTY B Pe3y/bTATi TAKOI 305BU, MOBUHHA
6yTV NOAAHA Y MMCbMOBI GopMi.

8. BOHK MOXe 30 BIACHOH) iHILIOTUBOK A60 HO BUMOTY KJIEHTA PO3rNSAATY TAKOrO KITEHTA:
—  §K HenpodecinHoro abo NPodecinHOro KieHTd, AKLLO Lel KNIEHT BiHECEHUN a60 MOXe ByTu BiZHECeHU 0o KaTeropii
NPUNHATHUX KOHTPArEeHTIB;
— 9K HenpodeciHOro KNiEHTA, AKLLO Lei KNIEHT BiGHeCeHnn 0o kateropii NpodeciinHmX KNieHTIB.

9.Mpw BigHECEHHS KNIEHTA [0 NEBHOI KATEropii, KPiM BULLE3A3HAYEHNX KPUTEPIiB, BaHK BpaxoBye iHPopMaLito 3 AHKETM KITIEHTQ, SKA AJE
3MOry BCTAHOBUTY PiBEHb NPOdECINHOCTI, KOMNETEHTHICTb, JOCBIA KIEHTA.
KaTeropis kni€eHTa, BU3HAYEHA HO MOMEHT YKIAGAEHHS [OroBOpY, 30KPIMIETHCA B JOrOBOPI.

10.KaTeropia knieHTa BNAMBAE HA PiBEHb NOr0 3A0XUCTY, LLIO HOJQAETHCSA BAHKOM BiZMOBIZHO 0O BHYTPILLHIX MOMOXeHb baHKy Ta Moxe 6yTun
NigCTABO A1 0OMEXEHHS HAOAHHS NEBHUX NOCNYr 60 06MeXEeHHS NPOBEeAEHHS ONePALii 3 NEBHUMM LiHHAMW NANepamMu.

11. KnieHT Mae npaBo B ByAb-9Kku1il Yac nogaty bBaHky NMCbMOBY 3asBY NPO  BifHECEHHS MOro A0 iHWoi kaTeropii, a BaHk 3060B'A3aHMiA
MOBIDOMUTU KIIEHTA NPO BCi OBMEXEHHS Y PiBHI 30XUCTY KITIEHTA, [O SKMX MOXE NPU3BECTU BiOHECEHHS Oro [0 iHLWOI KaTeropii Ta
npotsarom 30 (TPMALATY) OHIB MPOBECTV MOBTOPHE OLiHIOBAHHS KTIEHTA.

12. Y BUNOAKY KONMY reHepanbHuUiA [oroBsip (iHWwuiA JOroBip, SKUM MiCTUTb Pe3ynbTATY NPOBEEHOrO OLLIHIOBAHHS KITIEHTA) YKNAQJETHCS 3
iHWM TOproBLeM a60 3 iIHBECTULiIIHOK GiPMOKO CTOPOHU [OrOBOPY 3060B'A3CHI NPOBECTU OLHIOBAHHS OOWUH OOHOrO Td BiZHECTW OO0
BiMOBIAHOI KATEropii KNieHTIB.

13.Y pasi 3rogn KknieHTA 3 pe3ynbTATAMM MPOBEAEHOro BAHKOM OLIHIOBOHHS, BOHWU @ikCytoTbCcs B [eHepasibHOMY OOroBopy, B
OOOATKOBOMY [OrOBOpI Q60 B iHLLIOMY [OrOBOPI, IKOro CTOCYETHCS OLLiHFOBAHHS. BiAMOBA KNIEHTA 3AdiKCYBATM PE3ySIbTATU OLLIHFOBAHHS
B JOrOBOPI, TAK CAMO §IK i HE3roaa 3 Pe3yNbTATAMU OLHIOBAHHS TA 3 KATEropi€ko, OO AKOi BiH BiHECEHW, € NiACTABON A9 BiGMOBMU
BaHky B HO@AHHI nocnyr Ta/a6o ons po3ipBaHHS 4OroBopy.

14. Tlpy NpoBefeHi OLHIOBAHHSA KNIEHTA BAHK 3OiMCHIOE OLiHKY BiOMOBIOHOCTI i 4OPEYHOCTI (3HAHb Ta JOCBiAY) LWO[0 iHBECTULIMHMX
nocnyr, SKi KNIEHT Xo4e OTPUMYBATU Bif BAHKy.

14.1. Mpn HOQOHI IHBECTULINHUX NOCNYr KIEHTAM, SIKi BiHeCeHi 0o kaTteropii MpURHATHOrO KOHTPAreHTa abo MpodeciiHOro KNieHTA,
BAHK BBAXKAE LLIO KJTIEHT MAE HEOOXIAHMI piBEeHb [OCBIOY TA 3HAHb 415 TOro, W06 3p03yMiTHN PU3NKM, LOAO LiHHMX Nanepis, onepawin Ta
NoCnyr, BiBHOCHO AKUX BiH BigHECeHWI 00 KaTeropii MPUAHATHOrO KOHTPAreHTa abo MpodecinHOro KNEHTA, AKLLIO KIIEHT HE 303HAYAE
iHWoro.

14.2. Mpy HaJAHI IHBECTULINHUX NOCNYr KiEHTAM, SKi BigHeceHi 0o kaTeropii HenpodecinHux, baHk 36upae, aHanisye iHGopmauito 3
OHKeTW KNIEHTA WOoA0 MOro PiBHSA 3HAHb T JOCBiAY WOMQO iHBECTULIMHNX NOCNYT, fKi KMIEHT X04Ye OTPMMYBATU Bif BaHKy.
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14.3. 9KWwo Ha ocHoBI iHdopMaLii, OTPUMAHOI Bif, KNiEHTA, BAHK BBAXAE, WO LiHHI nanepy abo Nocnyra He OpeYHi Ansg KNieHTa, To baHk
nonepemkae NpPo Le Lboro KMi€HTA, MMCbMOBO Y AOBINbHIN GOPMi y3rogXXeHNMN KAHANAMM 3B'A3KY.

14.4. IKWO KNIEHTN He HOQAOTb BIAMNOBIAHY iHGOPMALO, 060 FKLO BOHN HOQAKOTb HEJOCTATHIO IHPOPMALLIKO CTOCOBHO IXHiX 3HOHD i
[ocBigy, To BaHK MMCbMOBO Y [OBINbHIN GOPMi Monepenae ix, Lo BiH HE B 3MO3i BU3HAUYUTK, Y/ € NepeAdayeHa Nocnyra Y nepegbaveHi
LiHHI Nnanepy [opeYyHMMK oNnsa Hux. Lle nonepepXeHHs HaNPABNAeTbCS MOrooXXeHMMN KAHANAMU 3B'A3KY.

15. 3aranbHd iHpopMaLis Npo piBHi 3axMcTy kNieHTiB AT «PanddarizeH BaHk»

15.1. Ins KMiEHTQ, IKOrO BiHECeHO [0 KaTeropii MPUMHATHOrO KOHTPAreHTa, PiBeHb 30XUCTY ByAe HUXYUM Hix Ans npodeciinHoro abo
HenpodeciiHOro KNiEHTA. 3oKpema:

BaHK He 3060B'A3aHMIA HOZABATY KNIEHTY iIHPOopMaLito Wwoao byab-akux BUuTpaT Ta BuHaropog, ski baHk cnnavye abo oTpumye,
KpiM pO3Mipy KOMICiiHOi BUHaropoaw, aKy baHK CTArye 3a BUKOHAHHS 30MOBJEHb KNIEHTA, TA KpiM iHpopmauii npo Butpatu Ta
BuHaropogmn OO0 HOOOHHS iHBECTULINHUX MOCAYr, SKWO BiAMOBIAHI LiHHI nanepu BKKYAKOTb OEPUBATUBK, MAE HAMIP
30MPONOHYBATY iX CBOIM KITIEHTAM;

BaHK He 3060B'A3aHMIA HOOABATY KNIEHTY HAMKPALLLE BUKOHOHHS 30MOBJEHD;

npy OuiHLi BigNOBIQHOCTI T AOpPeYHOCTi BaHK MpUNycKae, Wo KNIEHT T NPedCcTABHUKN KITIEHTA MAlOTb HEODOXiOHWIA piBeHb
[OCBigy TA 3HAOHb 1 GIHAHCOBO 34ATHI HECTW IHBECTULIVHI PU3MKM LWOAO LiHHMX NAnepis, onepauiit Ta Nocnyr, BigHOCHO SKUX
KNi€EHTA BigHeCceHo Oo KaTeropii IPUMHATHUX KOHTPAreHTIB;

BaHK He 3060B'A30HUI HOQABATU KNIEHTY iIHOOPMALLiIFO MPO PM3UKK LWOAO LiHHUX NanepiB abo iHBECTULINHUX NOCNYr, BIGHOCHO
KX KNIEHTA BigHECEHO J0 kaTeropii [IPUMHATHNUX KOHTPAreHTIB (BignoBigHo [0 nyHKTY é rnasuv 11 po3ainy Il Bumor
(NnpaBwva) Wo[o 34iINCHEHHS QiS/IbHOCTI 3 TOPriBAI LiHHUMU nanepamu; 6poKepCbKoi QisifibHOCTI, ANNePCbKOI fisiIbHOCTI,
QHOEPPAUTUHIY, YAPABAIHHSA LiHHUMY anepamy, 3aTBepaxeHux piweHHsM HKUM®P Big 03.11.2020 N° 640, y Bunagky,
AKLO MPUAHATHUI KOHTPAreHT He 3Q3HAYAE, SKUM CaMe KITIEHTOM BiH BUMQrae MOro BBAXATM, TOProBeLb MOBUHEH
BBAXKATU NPUAHSITHOrO KOHTPAreHTa npogeciiHuM Ki1ieHToM).

15.2. [lns KNi€HTA, SKOro BigHeceHo Oo kateropii MpogeciiHoro KiieHTa, piBeHb 30XUCTY ByAe HUXUYUM HixX Ons HenpodecinHoro
KnieHTa. 3okpema:

npwv OLiHLi BiNOBIZHOCTI T [OPEYHOCTI BAHK NPUNYCKAE, WO KiEHT MA€E HeOBXiaHWI piBeHb [OCBiAY TA 3HAHL TA GIHAOHCOBO
300THWUIA HECTW IHBECTULINHI PU3NKM LLLOAO LiiHHUX NAnepiB, onepawii Ta NOCNyr, BiGHOCHO SIKMX KIIEHTA BiHECEHO 00 KaTeropii
MpodgeciriHoro KnieHTa;

BaHK He 3060B'S3aHWIA PO3KPUBATK KITIEHTY iHPopmalito wono byab-akmx Butpat Tta BuHaropopg, ski baHk cnnauye a6o
OTPUMYE, KPiM PO3Mipy KOMICIHOI BUHAropoau, siky BaHK CTArye 30 BUKOHOHHS 30MOBNEHb KITIEHTA, TA KPiM iHbopmauii npo
ButpaTtun Ta BuHaropogu Wwoao HagaHHS iHBECTULINHMX NOCAYT, AKLLO BigNOBIAHI LiHHI Nanepu BKIKOYAKOTb OEPUBATUBY;

npv 3a6e3rneyeHHi BUKOHOHHS 3AMOBJIEHHS BAHK He 3060B'S30HNIA BU3HAUYATU HAVKPALLUIA MOXITVBUKA Pe3ySibTAT BUKOHAHHS
30MOBJIEHHS 3 YPAXYBAHHSM BCiX BATPAT, MOHECEHMX NPU BUKOHAHI BiQNOBiIOHOMO 30MOBJIEHHS;

BaHK He 3060B'A30HUI HOQABATU KNIEHTY iIHGOPMALLiO NPO PU3NKY LLOAO LiHHUX NanepiB abo iHBECTULINHNX NOCNYT, BiGHOCHO
KX KNiEHTA BigHeCceHo Ao kaTeropii MMpogeciiHoro KiieHTa.

15.3. N5 KIiEHTA, SIKOro BifHeceHo o kateropii HenpogeciHoro KieHTa, piseHb 3axXnCTy byne NoBHUM. 30KpeMd:

BaHK 3060B'A30HUI HOJQATY KNIEHTY iIHHOPMALLiO CTOCOBHO BAHKY TA MOro NOCNyr, MicLUs BAKOHOHHS 3AMOBJIEHb KITIEHTQ;

BaHK 3060B'A3aHUI PO3KPUBATK KITIEHTY iHbOPMALito Npo 6yab-aki BUTpaTu Ta BuHaropopaw, siki BaHk cnnavye abo oTpuMye;
BOHK OUiHIOE BIONOBIQHICTb TA [OPEYHICTb NPOJYKTY 060 iHBeCTWUUiiHMX nocnyr, siki BaHK HOQOE KMIEHTY, BPAXOBYHOUM
iHBECTULNHI LiNni KNIEHTA, 3HAHHSA TA OOCBIA HA GiIHAHCOBOMY PUHKY.

BaHK HOOQE KMiEHTY 3AranbHUMIA OMMC XAPAKTEPY TA PU3NKY LIHHOrO Manepy, onepauii 3 SKUM KIIEHT Ob6UpPaE npwu
CniBPOGITHNLTBI 3 BAHKOM.

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I

i E-mail:
' info@raiffeisen.ua
! CtopiHka 163 3175

' IHbOpMALLIiHWIA LLeHTp:

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

Dopatok 10
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

MoniTuka wopao KoH}NIKTy iHTepeciB

1. BaHk (MOoro NpauiBHUKM/NOCAR0BI 0CO6M) [OKNAAAE/OTb MAKCUMAbHUX 3YCUIb AN YHUKHEHHS KOHPMIKTY iHTepeciB BaHKy
(Moro NpauiBHMKIB/NOCAAOBMX OCib) i KNIEHTIB, O TAKOX KOHOMIKTY iIHTEPECiB KIiEHTIB BAHKY.

2. KoH®RMiKTOM iHTEpEeCiB € HOSBHI TA MOTEHLiHI CynepeyHOCTi MidXX BNIACHUMM iHTepecamMu BaHky (Moro npauiBHMKiB/NOCAf0BMX
0cib) Ta iHTepecamm KnieHTq, Lo MOXYTb BIIMHYTM HO [OBPOCOBICHE BUKOHAHHS BAHKOM (0ro NpaLiBHUKAMKX/NOCALOBMMNU 0COBAMM)
CBOIX MOBHOBAXXEHb, O0'EKTUBHICTb TA HEYNEPEOKEHICTb NPUAHATTS PilleHb.

MoTeHUINHWA KOHONIKT iHTepeciB — HAABHICTb y BaHKY (MOro NpauiBHUKIB/ NOCAQOBKX OCi6) BACHOrO iHTEpecy B NPOBeAeHHiI
onepawii 3 GiHaHCOBMMM IHCTPYMEHTaMM HO KOPUCTb KNIEHTA, KNI MOXKe BRAIMHYTU HO OB'EKTUBHICTb Y HeynepeOKeHiCTb NPUAHSATTS
BAHKOM pilleHb 00 BUMHEHHS Y HEBUMHEHHS Oill B iHTepecax KrieHTa.

PeanbHMin KOHGIKT iHTEPECIB — CYyNEPEYHICTb MiX BACHUM iHTepecom BaHky (Moro npauiBHMKiB/NocagoBux ocib) Ta KnieHTom,
LLO BM/IMBAE HA OB'EKTUBHICTb 060 HeynepemeHiCTb NPUAHATTA PilleHb, A0 HA BUMHEHHS UM HEBUMHEHHS Ll Mig YaC BUKOHAHHS
3amoBneHb KnieHTa Ta NpOBeAeHHS onepalii B MOro iHTepecax.

KOHONIKTOM iHTEpeciB, O BUHUKAOTb MPU HOOAHHI BAHKOM iHBECTULIHUX MOCMYr, € 30KPEMA BUMHUKHEHHS (MOXIMBICTb
BUHVKHEHHS) 30 y4dcTio BaHKy, npauiBHMKa BAHKy, nocapoBoi 0cobu BaHKy, 0cobu, SKAa MAE NPSAMUIA Y ONOCEPenKOBAHNIN KOHTPOMb
Hap BaHky (0ani — KOHTponep), HACTYNHUX CUTYALIA NPU HOOOHHI BU3HAYEHMX MPABUAAMM IHBECTULINHUX NOCAyr (3okpema, KyniBfi-
NPOAOXY LiHHMX NanepiB Mix baHkoMm Ta KnieHTom, KyniBns-nponax KnieHToM LiHHUX NAnepiB 3a y4acTio/nocepeHnLTBOM baHky):

e  BaHk (Moro npauiBHMK/NocagoBa 0coba/KOHTPOMEP) 3MOXYTb OTPUMATU GiIHAHCOBY BUrody d60 YHUKHYTU GiHOHCOBMX 30MTKIB

30 PaxyHOK KrieHTa;

e BaHK (Moro npauiBHMK/NOCO[/OBA 0CO6A/KOHTPONEP) MAE iHTepec y pe3ynbTaTi HOJAHHSA nocnyr KnieHTy abo y pesynbTarti
onepalwii, 30icHeHOI Bif, iMeHi KnieHTa, SKNiA BiOpi3HAETbCS Bif iHTepecy KnieHTa B pe3ynbTaTi TAKOI onepadii;
e  BaHk (Moro npauiBHMK/NoCca[oBA 0CO6a/KOHTPONEP) MAOTb GIHAOHCOBMIA UM IHLUWIA CTUMYN HOQATW NEPEBAry iHTePeCcaM iHLWOoro

KnieHTa abo rpynu KnieHTiB Hag iHTepecamu KnieHTa;

e  BaHk (horo npauiBHMK/NOCA[0BA 0CO6A/KOHTPOSEP) 3MiIMCHIOTL TAKUA CAOMUIA BUS, AiNIbHOCTI, LLO A KNIEHT;
e  bBaHk (Moro npauiBHMK/MocagoBa 0cobd/KOHTposIep) oTpUMye abo OTPUMAE Big, 0CobWU, KA He € KriEHTOM, CTUMYN Y 3B'A3Ky 3
nocnyroto, HagaHoto KnieHTy, y BUrnaai rpoLloBoi a6o HerpoLIoBOi BUrogm abo nocnyr.

3. BaHK y nucbmoBin GopMi nosigoMnsge KnieHTa npo 3aranbHWUii XxapakTep Ta/abo pxepend KOHOMIKTIB iHTepecis, y pasi
KPAHbOI HeobXigHOCTI Ta/a60 y BU3HAYEHUX 30KOHOOABCTBOM BUMAAKAX, OO TOro, sk 6yne BMKOHOHO Aii 30 MOro gopy4YeHHsm. Mpu
uboMy KnieHT M€ NpaBo Jo NOYATKY NPOBEOEHHS onepdaLlii BigMOBMTICS Bif MPOBeOEHHS onepdalii, L0 CTBOPIOE KOHONIKT iHTepeciB abo
30MPONOHYBATY [OCTPOKOBO PO3iPBATU LOrOBIp [0 MOYATKY MOro BUKOHAHHS.

4.Y pasi HOSBHOCTI Y BaHKy KOH®NIKTY iHTepeciB 3 Moro KNiEHTOM Yy 3B'A3Ky i3 30LiKABMEHICTIO LWOAO KYMiBAi-NPoaaxy LiHHMX
nanepis NoB'a3aHMMM 0cobamm baHKy, Ta/abo noro nocagoBmMMm ocobamm, Ta/abo Noro NpaLiBHUKAMU, BAHK 3060B'93aHWI NOBIGOMUTN
npo ue KnieHta go Toro, gk 6yoyTb HaZaHi nocnyru KnieHTy, Ta oTpmMaT nucbMoBy 3rogy KnieHTa HO NMpoBedeHHs TaKOoi onepadwii.
HanpaBneHHs BAHKOM MOBIJOMEHHS WOAO0 NOTEHUIHOMO Y/ PeasibHOro KOHGMIKTY iHTepeciB, OTPUMAHHS BAHKOM 3rofun/norofxXeHHs
KnieHTa HO OTPUMAHHS BiOMOBIOHWX MOCAYTr B YMOBOX PEASIbHOrO Y/ MOTEHLIMHONO KOHONIKTY IHTEpeciB 3MiNCHIOETbCA OO MOYATKY
HOOOHHS HBECTUUiHOI nocnyrn, TO6TO OO YKMNCGOOHHS OOroBOpY KYMiBAi-MPOJaXy UiHHWX nanepiB (GiHAOHCOBUX IHCTPYMEHTIB).
MoromxeHHs Big KnieHTa Moxe 6yTu OTPMMAHE NOrOXKEHVMU KAHANAMMW 3B'S3KY BUSHOUYEHUMMN JOFOBOPOM YKIALEHMUM 3 KNIEHTOM.

5.Y pasi HagBHOCTI y baHKy (Moro npauiBHMKIB/NOCALOBMX OCi6) 30LiKABNEHOCTI, IKa NepeLUKOAXA€e NOMY BUKOHATK OOroBip
Ta/a60 pa3oBe 3aMOBMEHHS KMIEHTA HO HAONBUTIOHILLMX ANS HBOrO YMOBOX, BAHK 3060B'S30HNIA HEFrANHO MNOBIZOMUTY NPO Le KrieHTa 3
NOAAbLUMM NMUCbMOBUM MiATBEPOXKEHHAM KNiEHTA NPO OTPUMAHHS TOKOrO NOBIJOMIIEHHS 30CO6AMM 3B'3KY, BU3HAYEHVMU OTOBOPOM.

6. BaHK BXWBAE BCiX HEOOXiOHWX 30XO0fiB ANS BUSABMEHHS TA 3AMOBIFrAHHSA UM YCYHEHHS KOHQNIKTIB iHTepeciB 3 iHWMMK
ToproBusaMn (iHBeCTUUinHUMKN  ipMaMM), 30KPEeMa iXHIMW  KEPIBHUKAMY, MPALiBHUKAOMU 4u  Bydb-fKOK 0CO60l0, MNpsaMo  uun
0ornocepefkoBAHO MOB'A30HOK0 3 HUMM BiZHOCMHAMW KOHTPOSIO, TA IXHIMU KAIEHTAMMK, 060 MiX OBOMA K/IEHTAMUY, IO BUHUKAKOTb Y
npoueci HOAOHHS IHBECTULINHMX NMOCAYT, 30KPeMA KOHOMIKTIB, CMPUYMHEHUX OTPUMAHHSAM 300X0YEHb Bif, TPETiX 0Ci6 abo cMCTEeMOO
onnaTy npaui BAHKy Yn iHWNMK cnocobamMy CTUMYNFOBAHHS BAHKY.

7. BaHk (Moro nNpawiBHMKM/NOCa[oBi 0cobu) He pigLle 0gHOro pasy Ha pik Nepernsgde noniTuky LWopao KoHOMKTy iHTepeciB Ta
BXWBOE HEOOXiOHI 3ax0aun AN YCYHEHHS BUSIBNIEHVX HeOONiKiB i 4OBOAMTD ii 3MICT [0 BiLOMQ YCiX KNEHTIB B MOPSAKY, NependbavyeHomy
BHYTPILLUHIMY NONOXEHHAMYU BaHKy, LLO He NOTpebye BHECEHHS 3MiH A0 YKITOAEHUX 3 KITIEHTAMM [OrOBOpIB.

MipnncaHHsM 305BM NPO HOOAHHSA IHBECTUUINHMX nocnyr KrieHT 3aCBiguyye, WO BiH O3HAOMIeHUI 3 MoniTukor KOHOMIKTY
iHTepeciB BOHKY Ta He MAE 3anepeyeHb NPOTU Hei.

i E-mail:
' info@raiffeisen.ua
' CtopiHka 164 3175

Cant: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
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Odopatok 1
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

®dopMu [OKYMEHTIB AJif YKNAAAHHS ENEeKTPOHHMX [O0roBOPiB TU OTPMMAHHS iHLIMX IHBECTULiAHMX nocnyr

DopaTtok 11a
dopmMa 3aMOBNeHHS HA YKIlageHHA BpoKkepcbKoro [orosBopy a60 HAQAHHS iHWKWX IHBECTULINHUX nocnyr

3aMOBJIEHHS HA YKIaAeHHs BpoKepcbKoro poroBopy a60 HOQAOHHS iHWWNX iIHBECTULIAHUX Mocnyr
Ha

garta Homep 3amoBneHHs N2

CTpoK fii 3aMOBNeHHS: Bif p. 0o p.

Bup 3aMOBeHHS: PUHKOBE 30MOBJIEHHS - 3AMOBJIEHHS KynNUTU/NPoaaT GiHAHCOBI IHCTPYMEHTHM 3a
PWHKOBOK LiHOK (OOXIQHICTIO), WO HEramHo, BUXOOAYM 3 PUHKOBMX YMOB,
O6paT HeobXigHUI BUME 30MOBNEHHS, | BUKOHYETbCS BaHKoMm;

iHWIi BMOannTn NiMITHE 30MOBJIEHHS - 30MOBJIEHHS KYNUTU/NpoaaTt GiHOHCOBI IHCTPYMEHTM 3a
06YMOBIEHOIO KIMIEHTOM LiiHO (0OXiOHICTIO) 60 KpaLLoto;

CTOM-30MOBJIEHHS - 3OMOBMEHHS KynuTu/npoaatn GiHAHCOBI iIHCTPYMEHTK, fKe
BUKOHY€ETbCS BOHKOM B TOi MOMEHT, KON LjiHa Ta/a6o goXigHicTb (ons 6oprosux
}IHOHCOBMX iIHCTPYMEHTIB) BOCATHE BU3HAYEHOr O KNIEHTOM 3HAYEHHS;
3amoBneHHs FOC - 30MOBMEHHS KynuTW/MPOQaTW  BM3HAYEHY KiNbKiCTb
}IHAHCOBMX IHCTPYMEHTIB, LLLO HErAiHO, BUXOAAYN 3 PUHKOBUX YMOB, BUKOHYETbCS
BaHkoMm y noBHOMY 06cA3i 060 OBTOMOTUYHO CKACOBYETbCS Yy BWMNOAKY
HEMOXJTMBOCTi NOr0 BUKOHOHHS HO 303HAYEHUX YMOBAX;

3amoBnieHHs IOC - 30MOBMEHHS KynWTWM/NPOQATW  BU3HAYEHY  KiNbKiCTb
bIHOHCOBMX IHCTPYMEHTIB, LLO HEFANHO, BUXOAAUN 3 PUHKOBUX YMOB, BUKOHYETLCS
BaHkoM y noBHOMYy 06csi3i 060 YOCTKOBO Yy BWMOAKY HEMOXIMBOCTI MOro
BUKOHAHHS y NOBHOMY 06C53i 3 OBHOYACHUM CKACYBAHHSAM HEBUKOHAHOI YACTUHM
30MOBNEHHS;

3amoBnieHHs AON - 3aMOBMEHHS KynUTW/MPOAATU BU3HAYEHY  KiNbKiCTb
®IHAOHCOBMX HCTPYMEHTIB, WO BWKOHYETbCA BaHKOM y MOBHOMY 06cs3i a60
OBTOMOTMYHO CKOACOBYETbCS Y BUMNAZKY HEMOXJIMBOCTI MOro BMKOHOHHS HA
303HOYEHUX YMOBOX;

3amoBieHHs GTC - 30MOBMEHHS KyMyBATW/MPORABATA PiHOHCOBI IHCTPYMEHTH,
sike [li€ TO BUKOHYETbCS BaHkoM [0 Moro BigMiHW (BiGKTMKAHHS) KITIEHTOM.
30MOBeHHS DAY - 3aMOBNEHHS KynuTu/npopatt GiHaHCOBI IHCTPYMEHTW, ke Ai€
[0 KiHUS TOProBOro AHs, a NoTiM ABTOMATUYHO CKACOBYETHCS;

MpaBmna MoXyTb NependbayaTy iHLI BUAM 3AMOBJIEHD, BU3HAYEHI BHYTPILLUHIMK
OOKYMEHTAMU baHKy.

KnienT (M1B, IMH)

poluoBui paxyHoK KnieHta
PaxyHok KnieHTa y LiHHMX nanepax

Toproseub AT "PanddaizeH baHk"

Bup onepauii Kyniens uiHHMX nanepis

Ob6paTtn HeobxigHUIM BMA 3aMoBneHHs, | Kynisns OBLOM npw ix po3MilLieHHi
iHLWWIi BUOANNTK Mpopax WiHHMX Nnanepis

O6MiH LiHHUX nanepis

[ns 3amoBfeHb Wopo KyniBai LiHHWX
nanepie Ha aykuioHax MiHicTepcTBa
$IHAHCIB  YKPAUiHM 3 pPO3MiLLEHHS
06nirauin BHyTPILLHIX 4EPXABHUX NMO3UK
(osan) BKO3ATU ™n 30BKHU
(KOHKYpPEeHTHQ 060 HEKOHKYPEHTA) Ta
OOXiOHICTb (KW 3a59BKA KOHKYPEHTHA)

Bup LiHHMX NnanepiB

EMiTeHT WiHHNX nanepie
(HalimeHyBaHHS, ipeHTUIKALINHMIA
Kon)
Camr: ' IHbOpMALLIiHWIA LLeHTp: E-mail:

0(800) 500-500; 490-88-88 y Kuesi
I

1
1
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HoMmiHaNbHA BAPTICTb OQHOrO LiHHOMO
nanepy

®opma iCHYBAHHS LiHHUX Nanepis 6e300KYMEHTAPHA

Koo uiHHMx nanepis (ISIN) Ta / abo
HOMep po3MilleHHs (ons 3aMoBMEeHb
wogo kynisni OBAMN npu iX po3milLeHHi

KinbKicTb LiHHMX nanepis

JoxigHicTb OfHOro WiHHOro nanepy Td
LliHa / OpieHTOBHO 060 PO3PAXyHKOBA
UiHoO opHOro UuiHHoro nanepy (gns
3amosneHb wopndo kynisni OBAM npw ix
po3miieHHs (UAH, USD, EUR)

Cyma 3amoBrieHHs / abo Po3paxyHKoBd
cyMma 3amoBneHHsi (ons  3aMOBREHb
wopgo kynisni OBAM npu ix po3MmiLLeHHi)
(UAH, USD, EUR)

BuHaropopa baHky 3rigHo Tapudis BaHky

POLLOBUIA POXYHOK BAHKY UA343003350000000000002901578 B AT «PainddaizeH baHk»

Mopsmok Ta CTPOKWM Mepexomy npasd
BJTOCHOCTI HO LiHHI nanepun

YMOBW ONNIATU LiHHWX Nanepis

Lata onnatm  UiHHMX  nanepis  /
FPOHMYHA [OaTA TA YAC 3OINCHEHHS
nepenonaaTi 3a 3aMoBneHHIM (KyniBni
OBN npw ix po3MilLleHHi)

[aTta nocTaBkM LiHHWX nanepiB (ons
3amoBneHb Wwopo Kynisni OBAM npm ix
PO3MiLLEHHi

MaKCUMONbHUI PO3Mip BUOATKIB

OcobnMBOCTi BUKOHAHHSA 30MOBMEHHS [MignucanHsmM uboro 3amoBneHHs popyyato AT «PanddainseH BaHK» BUKOHATM
30608B'a3aHHS KnieHTa wopno onnaTtu LN (onnatn OpieHTOBHOI / pO3paxXyHKOBOI
CYMV 30MOBJIEHHS! LWNISIXOM 3L ACHEHHS [OrOBiPHOIrO CMUCAHHS MPOLLIOBUX KOLUTIB
3 6aHKIBCbKOro paxyHky [e], y nmopsigKy, BCTAHOBAEHOMY nyHkTOM 8.7 CTaTTi 8
Po3giny 7 MpoBun 6AHKIBCbKOrO 06CNYroByBAHHS i3nyHMX oci6 B AT
«PanddaizeH baHky, ki po3miLleHo Ha odilinHoMy Be6-canTi AT «PanddainseH
BaHk» y mepexi IHTepHeT 3a apgpecoto: https://raiffeisen.ua/ (3a3HayaeTbes y
pasi [KWo 30MOBMEHHS CTOCOETbCA KyniBni LiHHUX nanepis OBOM npu ix
PO3MiLLEeHHI i PO3paXyHKOBO CyMd 30MOBJEHHS BUPOXEHA B iHO3EMHIl BANHOTI).]

[MignucanHsM uboro 30MOBMEHHS HOOAK MOBHOBOXKEHHS Ta popyyat AT
«PanddainzeH BaHk» BUKOHATY 3060B'A30HHS 3 NpuitHaTTa OBAN (npas Ha OBAMN)
LUSIIXOM BMKOHOHHS GYHKLi KEPYHOUOro PAXyHKOM Y LiiHHUX Nanepax 3 obcsirom
NOBHOBOXEHb, BU3HAYEHUX Y NYHKTI 2.13 CTaTTi 2 Po3giny 7 Npasun 6aHKIBCbKOro
06cnyroByBaHHA isnyHUX 0oCi6 B AT «PaiiddaiizeH BaHk», ski po3milieHo Ha
odiuinHomy Beb-canTi AT «PanddanseH baHk» y Mepexi IHTEpHET 30 afpecoto:
https://raiffeisen.ua/]

E-mail:

Camr: ! IHbOpMALLIiHWIA LLeHTp: '
' info@raiffeisen.ua
1
1

0(800) 500-500; 490-88-88 y Kuesi
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®opwma 3BiTy Npo yknaaeHHs BpokepcbKoro foroeopy/HafdHHs IHBeCTULIMHUX nocnyr

3BiT Npo yknapeHHs BpokepcbKoro forosopy/HAAAHHSA IHBECTULLINHUX nocnyr

JopaTtok 116

Dara”__ " 201 Homep 3amoBsieHHA N2
Toproseub AT "Panddaisen bank”, Kog 3a EOPNOY 14305909
KnienT (M1B, IMH)

Bupa onepauii Kynisns LM

O6paTn HeobXigHWIA BWE 30aMOBJEHHS, iHWI | Mpogax LM

BUOANUTN O6MiH LM

Kynisnga OBAIN npw iX po3MiLLEeHHi

JaTa BAKOHOHHS 3aMOBJ1€HHS

Tun 3aMOBJIeHHS

Micue BUMHEHHS MPUBOYMHY

TVN 30BKM (KOHKYPEHTHA 060 HEKOHKYPEHTA) Ta
OOXiQHICTb (AKWO 3asBKA KOHKYPEHTHa) - And
3BiTY MPO BMKOHOHHS 3AMOBJEHHS O[O KyniBni
OBA npw iX PO3MiLLLEHHI

Bupg UiHHMX nanepis

EMiTeHT LiHHMX nanepiB (HAWMeHYBAHHS, Kog
3a €EAPNOY)

KinbKicTb LiHHMX nanepis

LiHa 3a oguH LiHHWIA nanip, UAH

JoroBip KyniBni-npogaxy (MiHW) LiHHMX
nanepis (30 HASIBHOCTI)

3aranbHa AoroBipHA UiHA WiHHMX nanepis,
UAH / BapricTb po3miweHHa OBAMN (y pasi
npua6aHHsa OBAMN y npoueci ix po3MiLL,eHHS)

BuHaropopa BaHky

Mopatkn, cnnayeHi BaHKy 3a pPaxyHoK
Knienta, UAH

Bupatkm bBaHky, UAH, Ta nigTBepaXxytoui
BOKYMEHTHN

KnieHT 3060B'A30HMIA CNNATUTU/CNNATUB HA
PaxyHOK BaHKYy:

- BuHaropopga

- Bupatkmn

- PisHuuto MiXk BapTicTio po3miweHHs OBAMN Ta
Po3paxyHKOBOIO CymMOI0 30MOBJIEHHA He
nisHiwe

- PaxyHok BaHKy

UA343003350000000000002901578 B AT «PanddainzeH BaHk»

BaHk 3060B'30HUI nepepaxysaTtu/
nepepaxyBaB KnieHTy rpoLloBi KowTn B cymi

o 3BiTy [OAAIOTbCS [OKYMEHTU:

DopartkoBa IHpopmauia

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I

' IHbOpMALLIiHWIA LLeHTp:

5213 mobinbHoro (s aboHeHTiB Vodafone)

| E-mail:
' info@raiffeisen.ua
! CtopiHka 167 3175
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OopaTtok 118
®opwma NMpono3uuii BaHKy AN YKNapaHHA ENeKTpOHHOro AoroBopy
AkuioHepHe ToBapucTBO «PariddarizeH baHk» NPOMOHYE yKNACTW [OroBip KyniBMi-NPOAdXy WiHHUX nanepis (ENeKTPOHHMIA OOrosip) Ha
HacTynHux ymosax (OdepTa):

ENEKTPOHHWIA OOrOBIP (OOrOBIP KYNIBAI-MPOLAXY) LLIHHMX MAMNEPIB
N2 [Homep 3annaHOBAHOro AOroBopy]

M. KviB | [naTal |

AKuUioHepHe ToBapucTBO «PanddainseH BaHk» (ckopoyeHe HONMEHYBOHHS — AT «PanddaiseH bank», kog 3a €OPMOY
14305909, Hapani - [3a3HaveHHs «MpogaBeLb» abo «Mokynewb»]) B 0cobi AnpekTopa JenapTaMeHTy puHKiB kanitTany Knimaca Onera
AHaTONINOBUYA, AKUA die Ha nigcTasi JosipeHocTi N2 203/22-H Big 21.04.2022p., Ta B 0ocobi HayanbHuKka Bigginy uUiHHUX nanepis
JenapTameHTy puHKiB kaniTany €sgokimosa Onekcisa EBreHoBuNYa, Sk Aie Ha nigcTasi JosipeHocTi N2206/22-H Big 21.04.2022 p., 3 ofHi€i
CTOPOHW, NMPOMOHYE YKIACTU

rpoMagsHuHy/rpomansHui YkpaiHu [e] (Macnoptllacnoptilacnopt [nacnopTHi [aHIl, 3apeecTpoBAHWI 30 QOPECOH:
[agpecal, peecTpauiiHnii HoMmep 06iKoBOI KAPTKU naATHUMKA nofatkie [e]) (Hopani - [3a3HauyeHHs «MpopaBeub» a6o
«Mokyneub»]), 3 opyroi CTOPOHYW, JOroBip KyniBAi-NPOAAXY LWiHHUX NAnepiB, HAQANi — «J0roBip», HA HACTYMHWUX YMOBAX:

Crarta 1. MpeameTt gorosopy

1.1 MpopaBeLb 3060B'A3yeTbCA NepenaTv y BAACHICTb Mokynus, a Mokyneub 3060B'S3yETbCH MPUIAHATM TA ONNATUTK
MpofaBLto LiHHI nanepu (Hapgani — «WM») 3 HACTYNHUMW XAPAKTEPUCTUKAMM:
Bupg UiHHOro nanepy [e]
HalmeHyBaHHS eMiTeHTa LM [o]
Kopn 30 €EAPMNOY EmiTeHTa LM [e]
MiXXHOpOQHWI igeHTUdIKaUinHMIA Homep LM [e]
(ISIN)
Cepisi LN (3a HasBHOCTI) [e]
®opma Bunycky LM [e]
dopma icHyBaHHS LM [e]
3aranbHa KinbkicTb L, Wwr. [e]
HomiHanbHa BapTicTb ogHoro LM, rpH. [e]
[lorosipHa BapTicTb ogHoro LM, rpH. [e]
1.2. 3aranbHa porosipHa BapTicTb LN (Cyma Joroeopy) ctaHoBUTHL [3aranbHa pgoroeipHa BapTicTb uudpamu] ([3aranbHa

LOroBipHa BApTiCTb cnosamul), 6e3 MNMOB.

CraTTs 2. MopsSAoK ONnAaTh Ta nepexony NpaBd BAACHOCTI Ha LM

2.1. MpopaBeub 3060B'a3yeTbca Ao [opatal (BkOYHO) Ta He nisHiwe 16 rognHn 00 XBUVH OHSA (30 KMIBCbKMM YOCOM) NepenaTu
Mokynuto LM WngaxomM HOQOHHS OEenO3MTAPHIA YCTAHOBI, KA 3OiACHIOE BEOEHHSA POXYHKY Y LiHHUX nanepax Mpogasus,
PO3MOPAIKEHHS HO CIMCAHHS LM 3 paxyHKy Y LiHHUX nanepax Mpopasus N2 [e] y oeno3nTapHili ycTaHoBi [e], M. Kuig, ko
MOO [e] (Hapani - «PaxyHok y LM Mpopasusa»), 3 METOK X MOJANbLIOrO 30POXYBAHHS HO POXYHOK Y LiHHMX NAnepax
Mokynus N2 [e]y Nleno3nTapHii ycTtaHoBi [e], M. Knis, kog MOO [e], BiokpuTniA 3rigHo ymoB [loroBopy npo 06CnyroByBaHHS
PaxyHKy B UiHHWX nanepox (Hopani - «PaxyHok y LM Mokynusa»). YactkoBa noctaska LM 3a umm [JOroBopom He
OOMNYCKAETbCS.

2.2. MokyneLb 30608'A3yeTbcst 0o [oaTal (BkNOYHO) Ta He nisHiwe 16 rognHn 00 XBUANH OHS (30 KMIBCbKUM YACOM) NPUAHATA
LN wnaxoM HOQOHHS OEenO3WTAPHIN YCTAHOBI, KA 3AiNCHI0E BepeHHs PaxyHky y LM Mokynus, po3nopsgXeHHs npo
30paxyBaHHa LM Ha PaxyHok y LIM Mokynus, a TakoX 38incH1Ty onnaTy LM wnsxoM nepekasy rpoLloBmx KOLTIB Y CyMi,
303HAYEHIN Y NyHKTI 1.2 wiei Npono3uuii, Ha paxyHok Mpopasus N2 [e] B AT «[e]» M. Kuis, M®O [e], kog 3a EAPMNOY [e] 3
303HOYEHHAM Yy PO3PAXYHKOBOMY OOKYMEHTI/MMATIXHIN iHCTPYKLUii MPU3HAYeHHs nnaTtexy: « [e]; Onnata 3a kynisnto
LiHHMX nanepis 3rigHo gorosopy , 6e3 MAOB. NIB, IMH» ».

2.3. Y 6yob-gKoMy BMMAAKy, 30608'a3aHHA AT «PanddainseH baHk» 3 noctasku LN (y pasi akwo AT «PanddainseH baHk» €
npogasuem LIM) BMHMKAKOTL MiCNS MOBHOMO BUKOHOHHS iHLUOK CTOPOHOK [lOoroBopy CBOiX 3060B'A3aHb 3 onnatu L
(cnnaTtuv 3aranbHoi gorosipHoi BapTocTi LIMN). Y 6yab-akomy BMnagky, 306os'a3aHHs AT «PaiddaiizeH baHk» 3 onnaTm LN
(y pasi akwo AT «PanddainzeH baHk» € nokynuem L) BUHUKAIOTL nicns 3apaxysaHHs LM (npas Ha L) Ha paxyHOK Y LiHHWX
nanepax AT «PanddarnseH baHk».

2.4, Po3paxyHku 3a [1OroBOPOM 3LiACHIOITLCA 6€3 OOTPMMOHHS MPUHUMMAY «NOCTABKA PiHAHCOBUX IHCTPYMEHTIB NMpPoOTU
onnaTU».

CrarTsa 3. 0co6MBOCTi BUKOHOHHSA 3060B'A30HD
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41.

4.2.

5.1

6.1.
6.2.

6.3.

6.4.

YknageHHam Jorosopy [Mokyneub/lMpopaseLb]l HOOQAE MOBHOBAXEHHS Ta pgopyyde AT «PanddainseH BaHk» BUKOHATH
30608B'30HHA [Mokynus/Mpogasusal 3 noctaBkn/NpuiHATTS UM (npas Ha LIM) WnsSxXoM BUKOHAHHS QYHKLIA Kepytoyoro
POXYHKOM Y LiIHHUX NAnepax 3 06CromM NoBHOBAXEHb, BU3HAYEHUX Y NyHKTi 2.13 CTaTTi 2 Po3giny 7 Mpasun 6AHKIBCbKOro
06CNyroByBAHHA $i3nyHMX 0Cib B AT «PainddainseH BaHk», aki po3MmilleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 apgpecoto: https://raiffeisen.ua/

Y Bnagky SKWo 3aranbHa gorosipHa BapTcicTb LM (Cyma Oorosopy) BignosigHo fo n. 1.2 uboro [JoroBopy BUPAXeHd B
iHo3eMmHin BantoTi (Jonapax CLUA abo €Bpo), Mokyneub HOQOE MOBHOBOXEHHS Ta Jopydde AT «PanddainzeH BaHk»
BMKOHATK 3060B'A3aHHS Mokynusa 3 onnatu LM wngxoMm 34iNCHEHHS JOroBipHOro CNMCAHHS TPOLUOBUX KOLWTIB 3
6aHKIBCbKOrO PaxyHKy Mokynus [ely mopsaky, BCTOHOBAEHOMY MyHKTOM 8.7 CTatTi 8 Po3giny 7 MNMpasun 6AHKIBCbKOrO
06CyroByBAHHA $i3nyHMX 0Cib B AT «PainddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 appecoto: https://raiffeisen.ua/ (3a3HavceTbCs y pasi gkwo [okyneub HOJAE Taki
NOBHOBOXeHHS AT «PanddaiizeH BaHk»).

CtarTa 4. CTpOK A0roBopy, NopsfoK Noro 3mMiHM Ta NPUNUHEHHS il
[lorosip yknageHo Ha CTPOK 3 OHA MOro YKGAAHHS 0O NOBHOMO BUKOHAHHS MpopasLuem Ta Mokynuem CBOiX 3060B'930Hb
3a [Jorosopowm.
[lorosip BBAOXXAETbCSA PO3iPBAHMM Y BUNAAKY HEBMKOHAHHS [M1B] cBoix 3060B'A3aHb 3 MOCTABKMW 060 ONAATY LiHHMX NAnepis
y CTPOK, BCTOHOBJIEHWNI [LoroBopoMm. 3MiHU [0 [1oroBopy BHOCUTUCH HE MOXYTb.

CrarTa 5. BignosiganbHicTb
Mokyneub Ta MpogaseLb HECYTb BiANOBIAANbHICTb 30 HEBUKOHOHHS 3060B'930Hb 30 [loroBOpoM, 06yMOBAEHyY y MyHKTi 1.13
CtaTTi 1 Po3giny 8 MNpasun 6aHKiBCbKOro obcnyroByBaHHsA disnyHMxX ocib B AT «PanddarnseH BaHk», aki po3MillleHo Ha
oodiuinHomy Be6-canTi AT «PainddainseH BaHk» y mepeXi IHTepHeT 3a agpecoto: https://raiffeisen.ua/ (qani - «Mpasuna»).

CrarTs 6. IHWi nono>xeHHs
Jlorosip yknageHo Ha BUKOHAHHSA yMOB Po3giny 7 Mpaswn.
COpOHY BU3HAKOTb TA 30CBiQYYOTb CBOi 3060B'A30HHS LLOAO 3ACTOCYBAHHSA NPU BUKOHAHHI [loroBopy CTAHAAPTHUX YMOB,
BM3HAYeHMX y NyHkTi 10.13 CTaTTi 13 Po3ainy 7 Npasun.
AT «PaindpdainzeH baHk» y npoueci yKNOQaHHS Td BMKOHOHHS LbOro [OroBOpy Ai€ Ha nigctasi niueHsii HKUMNOP Ha
30iICHEHHSA MPOdECINHOI JiSnbHOCTI HAO GOHOOBOMY PUHKY — LiSSTbHOCTI 3 TOPriBAi LiHHMMW NAnepamMu: OU1epCbKoi
pisnbHoOCTi (3 01.07.2021 p. - HQ 3[iINCHEHHS NPOGECIMHOI [isSIBHOCTI HA PUHKAX KaniTasy 3 TopriBmi ¢iHaHcCOBUMU
iHCTpymMeHTaMu, Lo nepenbayae gunepcbky OisnbHIicTb) cepii AE N2185053 Big 19.10.2012, cTpokK Aii — HeobmexeHunn (3
21.10.2012).. Y BuNagKy aHyntoBaHHS niueHsii AT «PaiiddaiizeH BaHk», 303HAYEHOI Yy NEPLUOMY PEYEHHI LIbOro MyHKTY,
[loroBip 30NULLAETLCSH YNHHUM 6e3 Byab-aKUX 3MiH TA Ai€ [0 NOBHOMO BUKOHOHHS CTOPOHAMM OO YMOB.
[MIB] nigTBEpPAXYE, WO Ao yknagaHHs Oorosopy [MIB] oTpumas Bcto iHPopmaLito, nepebayeHy YacTMHOMM MEPLLOD TA
gpyroto ctaTTi 12, ctatTtero 7 3akoHy YkpdiHm «Mpo ¢iHaHCcoBi nocnyru ta ¢iHaHcoBi komnawii». [MIB] 3acBiguye, Wwo
303HOYEHA iHPOPMALlis € [OCTYMHOK B MiCLsiX 06C/yroByBAHHS KNiEHTIB AT «PanddaiizeH baHk» Ta/abo Ha Cainti AT
«PanddainseH baHk», 0 TAKOX € MOBHOK TA AOCTATHLOK O MPABWIbHOIO PO3YMiHHSA CyTi GiIHOHCOBUX MOCNYr, LWO
HapgatoTbes AT «PanddaiizeH baHk». Ymosu [oroeopy 3po3ymini, BignosigatoTb iHTepecam [MIB], € po3ymMHMMM Ta
CrpaBeanMBAMN.

CtaTTa 7. Micue3Haxoa>KeHHs Ta peKkBi3uTu CTopiH

AKUenT Wopo NpuiHATTS OdepTn Moxe byTn HanpasfeHo Mokynuem oo - . AKuenT Mae ByTW HANPOBNEHWI HA
eneKTPoHHy appecy BbaHky , Ta MicTnTM cnosa «orodXyrcb HA YKNAOEHHS OOroBOpy KyniBMi-MPOJAXY LiHHMX nanepis
(EnexTpoHHOro OoroBopy) Ha ymoBax, BuknageHnx B OdepTi AT «PanddanseH BaHk» Hukue. MIb», d TAKOX MAE MICTUTU OPUriHAN
NoBigOMIEHHS, HaNpaBneHoro baHkom KnieHTy 3 OdepToto.

HauanbHuK Bigainy WiHHUX nanepis
30 CyMicHMLTBOM HauanbHUK YNPABAiHHA
BUniHroemx onepauin KasHauyenctea

nignuc (pakcnminbHe BigTBOpeHHs nignucy)

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I
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Knimac O.A.

FonoBHWiA aunep Bigainy WiHHUX nanepis
KasHauencTea

nignuc (dpakcuminbHe BiATBOPEHHS nignucy)

€spokimoB O.€.
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Oopatok 12
YmoBu HagaHHA Mocnyr baHKy B nepios BOEHHOrO CTaHy

Lli «YmoBn HapaHHs Mocnyr BaHky B nepiod BOEHHOrO CTaHy» (Qani — YMOBMW) perynoTb NOpsaaok OTpUMaHHS KnieHtamu Mocnyr
BaHKy B nepiog BOEHHOrO CTAHY, Y TOMY YMCAi 3MiHW Y BU3HaYeHOMY [NpaBmMnammn Nnopsaky 3aiicHeHHs BaHKOM onepauiin 3a PaxyHKaMu
KnieHTa B BaHky. MonoxeHHs MpaBu 30CTOCOBYOTbCSA [0 BiAHOCKH KnieHTA 3 BAHKOM 3 ypaXyBAHHAM Lux YMOB. lMepiod 3aCTOCYBAHHSA
UMX YMOB BU3HAYAETbCS BAHKOM COMOCTIHO, Y T.4. i NiCNs 3aKiHYEHHS BOEHHOIO CTAHY.

3MiHM o uboro Oonatky 12 po Mpasus BHOCATbCS BAHKOM CAMOCTINHO y 6yAb-gKuiA Yac, onpunioaHioTbCs Ha CanTi baHka Ta
HABMPAKOTb YNHHOCTI Y BiGHOCMHAOX CTOPIH i3 303HAYEHOI B HUX OATW.

Bci TepMiHW, L0 BUKOPUCTOBYHOTLCS Y TEKCTI LUX YMOB MAOTb 3HAYEHHS, BUKNAAeH B Mpasunax.

1. 3MiHM y nopaaKy BigKPUTTS Ta 06cnyroByBaHHS KOPTKOBUX paxyHKiB Ta Bunycky MK

1.1. B nepion BoeHHoOro ctaHy baHk Bunyckae oo KaptkoBmx paxyHkis KnieHTis BipTyanbHi MK.

1.2. BigkpntTad KapTkoBOro paxyHky 3 BipTyanbHoto K HoBomy KnieHTy, akum He 6yno akuenToBaHO [My6niyHy nponosuuito,
30iNCHIOETHCA Y BigQiNeHHi baHky.

Onsa BiokpnTTa HOBOro KapTkoBoro paxyHky 3 BipTyanbHoto MK abo gns sunycky BiptyanbHoi MK go Bigkputoro B baHky KapTkoBoro
PaxyHky KnieHT, gkui ineHTndIKOBAHWIA Ta BepUdIKOBAHMI BAHKOM, MAE 3BEPHYTUCA OO BigaineHHs BaHky abo po IHpopmauinHoro
LeHTPY 3 NpoxodxeHHsaM lMpouenypu igeHTudikauii.

Insa sunycky BiptyanbHoi MK [oBipeHiii 0cobi, Ha iM'a skoi baHkoMm BxXe byna BunyLieHa nnactukosa MK, KnieHT Mae 3BepHyTUCS 0o
BiLAiNeHHs baHKy a6o 0o IHPOpPMALNHOro LEeHTPY 3 NPOXoaXKeHHsIM Mpouenypw igeHTUdIKaii.

1.3. Bunyck BiptyanbHoi NK go Bigkputoro B baHky KapTkoBoro paxyHky KnieHTa 30iCHIOETHCS TAKOX Y PA3i 30KiHYEHHS CTPOKY Aji
nnactmkooi MK abo y pasi ii BnokyBaHHS (Yepes NoLwKoaXeHHs/BTpaTy/waxpancbki onepadii 3 MK), abo y pasi akwo nnactmukosa MK
3HOXOAMTbLCA Yy BigAineHHi BaHky Ta KNieHT He MAE MOXMBOCTI i OTpUMATK.

1.4. PekBi3uTu BunyLeHoi baHkom o KapTkoBoro paxyHky KnieHTa BipTyanbHoi MK BigobpaxatoTbcs B Cuctemi «PanddainzeH OHNANH»
nicnsa 12.00 rog. oHS, HAOCTYNHOrO 30 AHEM ii BUMYCKY.

1.5. 0N 34iACHEHHs onepauii 3 BUKOPUCTAHHAM BipTyanbHoi MK, KnieHTy HeobxigHo gopatu BipTyanbHy MK B Apple Pay a6o Google
Pay.

1.6. 3 METOIO OTPUMAHHS FPOLLOBOI LONOMOr B pAMKAX nporpamm «eMigTpumMkay», BaHk Mae npaBo 6e3 3BepHeHHs KnieHTa BigKpuTn
nomy KapTkoBUI paxyHOK, SKMIA BiANOBIAHO 40O 30KOHOAABCTBA MAE NPABO HO OTPUMOHHS TAKOI [OMOMOrU, A TAKOX ineHTUdiKoOBAHWIA
Ta BepUdiKOBAHUN BaHkoM. BaHK caMOCTiiHO BU3HAYaE KNIEHTIB, IKUM BigKpPUBAE 3a3HaYeHi KOpTKOBI paxyHKW. BiokpuTTs KapTKoBOro
PAXyHKY B [OHOMY BUMNAQKY 34iNCHIOETHCS BAOHKOM 6€3 MignnMCcaHH 3 KnieHToM BignoBigHoi 3asBu.

1.7. Mpw BigkpuTTi KapTkoBoro paxyHky, baxk sunyckae KnieHTy MK, TMN 9knx BU3HAYAETLCS 305800 KnieHTa.

KinbkicTb MK, ki MoXyTb 6yTr BMnyLueHi baHkom fo ogHoro KapTkoBoro paxyHky KnieHTa cTaHOBUTb He binblie gecatun NK npotarom
OCTAHHIX LIeCTH MicauiB. Mpwr LbOMy, OGHOYACHO OKTUBHMMU MOXYTb 6y T He BinbLue yoTrupbox MK, BUnyLLeHnx o KapTKOBOrO PAXyHKY
KnienTa. dkwo Tapudamu Ha BegeHHs Ta 06CNyroByBaHHS KAPTKOBMX PaXyHKiB Qi3nUHUX OCi6 BU3HAYEHI iHLLI YyMOBW LWLOJO KiNbKOCTI
MK, Wwo MoxyTb 6yTun BUnyLleHi 0o KapTtkoBoro paxyHky KnieHta, baHk Bunyckae MK y KinbKOCTi, WO 3A3HAYEHO LbOMY MyHKTi 1.7. YMOB.
1.8. BaHK MOE NPABO NPUAHATY PiLLEHHS MPO 30CTOCYBAHHSA [0 KOPTKOBOro paxyHKy KnieHTa, skuin obcnyroByeTbCst HO ymoBax MNakeTa
nocnyr «PadkapTka+y, iHworo MNakeTa nocnyr - «PanidkapTkay, akuin nepenbayae HU3KY AKLINHUX Tapudis.

PilleHHs Npo 3acToCcyBAHHS MakeTy nocnyr «PandkapTka» NPUAMAETbCS BAHKOM BiGHOCHO KNi€HTIB, sKi 3HOXOASTHCS HA TUMYACOBO
OKYNOBAHWX TEPUTOPISX TO/060 Ha TEPUTOPINX, Oe BEOYTbCS 6OMOBI fji.

3 MeTO NPUAMAHHA BAHKOM pilleHHs1 PO 30CTOCYBAHHS MakeTa nocnyr «PandkapTka», OQUH pa3 NPOTAroM KAfeHOapHOro Micaus
BaHk oTpumye Bif npoueciHroBoi ycTaHoBM (MPAT «YKPAiHCbKMIA NPOLECIHrOBUIA LeHTpy, EOPMNOY 24747867) OaHi Npo TepuTopito, HA
IKil NpoBefeHi OCTAHHI Onepauii 3 BUKOPMUCTAHHAM BUNyLLeHMX 0o KapTkoBoro paxyHky KnienTa MK.

Y pasi, SKLWOo HA NiACTABI OTPMMAHUX BAOHKOM Bif MPOLECIHIOBOI YCTAHOBU OAHMX, OCTAHHI onepdalii 3 BAKOPUCTAHHAM BUMYLLEHUX 00
KapTtkoBoro paxyHky KnieHta MK 6ynun nposefeHi HO TUMYACOBO OKYMOBAHMX TEPUTOPIX Ta/abo Ha TepuTopiax, fe BedyTbcs 60noBi
oii, baHk 3actocoBye MakeT nocnyr «PandkapTka» HA nepiod A0 HACTYNHOro OTPUMOHHS OAHWX Bif, MPOLECIHIOBOI YCTAOHOBM TA
3AiINCHEHHS BAHKOM GHONMI3Y LWOA0 MOXIIMBOCTI 30CTOCYBAHHS MNakeTy «PandkapTka».

AKWO Ha NiACTaBI OTPUMAHMX BAHKOM Bif NPOLECIHrOBOI YCTOHOBM OOHMX, OCTAHHI onepauii 3 BUKOPUCTOHHSAM BUMYLLEHUX OO0
KapTkoBoro paxyHky KnieHta MK 6ynn npoBeneHi HO TepuUTopii, IKa He € TMMYACOBO OKYMOBOHOK TA/060 TepuTopiEto, e BeOyTbhCs
60ioBi gii, BaHk NpunuHse 3acTocyBAHHS MNakeTy nocnyr «PandkapTka» Ta 3aCTOCoBYE MakeT nocnyr «PAandKapTKa+».

Mpo npuinHATEe BAHKOM pilLeHHS WOoJ0 30CTOCYBAHHS TOro Yum iHworo MakeTa nocnyr baHk iHGopMye KnieHTa LWNSXoM HANPABEHHS
SMS- nosigomneHHa Ha ®iHaHcoBMI HOoMep KnieHTa abo enekTpoHHy agpecy KnieHTa abo noBigomneHHs npu Bxodi B CucTemy
«PanddainzeH OHNaHy. Y pasi He3rogn KnieHTa i3 pilleHHAM BaHKy LoAo 3acTocyBaHHS MakeTy nocnyr «Pandkaptka» KnieHT Mae
NpaBO 3BepHyTUCS [0 IHPopMAUiNHOro UeHTpy BaHKy 3 MOBIQOMMEHHSIM MPO HEObXiOHICTb 30aCTOCYBAHHS [MakeTy nocnyr
«Pandkaptka+y.

1.9. 3 METOI0 BUKOHOHHS BCTAHOBMEHMX HBY obMexeHb (niMiTiB) HO BUAAYY roTiBKOBUX KOLUTIB 3 PaxyHkiB KnieHTa B baHky', BaHk mae
NpPAaBO OOMEXUTU 3LINCHEHHS TOTIBKOBUX TA 6€3roTiBKOBMX onepauiin 3 BMKOPUCTAHHAM MK, eMiTOBaHUX 0O KapTKOBOrO PAXyHKY
KnienTa.

Y BMNagKy BusiBfieHH baHkoM ¢akTy nopyLueHHs KnieHToM BCTaHOBREHMX HBY obmeeHb (NiMiTiB) HO OTPUMAHHS FOTiBKOBMX KOLUTIB
HO TepuTopii YKPAiHM Ta 30 KOPAOHOM 3 BUKOPUCTAHHSAM MK, BOHK MA€E NPABO 0OMEXUTWN 30iNCHEHHS OnepaLii OTPUMAHHS FOTiBKOBMX
KOLITIB 3 BUKOPUCTAHHAM BCix MK, emiToBaHMX 00 KOPTKOBOro paxyHky KnieHTa, WasgxXom BCTAHOBMEHHS OOMEXEHb HA BCi HASBHI y
Knienta MK, 30 BukntoyeHHam ogHiei MK (To6To, 3anuwmnt akTueHoto nuwe ogHy MK anga HogaHHSA KnieHTY MOXAMBOCTI OTPUMYBATH
rOTiBKOBI KOLITW 3 BUKOPUCTAHHAM MK).
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Y BnagKy, Skwo KnieHT pns 30iiCHeHHs onepalin OTPUMAHHS rOTIBKOBMX KOLLITIB 6AXAE BUKOPUCTOBYBATU iHWY MK, Hix Ta, onepadii
30 KO obMexeHi BaHkoMm, KnieHT Moxe 3BepHyTUCS 00 IHpopMaLinHOro LeHTpy BaHKy 3 BiGNOBIAHMM NOBIAOMEHHSM.

TaKOX, 3 METOK BUKOHOHHS BCTAHOBEHNX HBY obmexeHb (nimiTiB) HO BUOa4vy roTiBkoBUX KOLUTIB 3 PaxyHkiB KnieHTa B BaHky, y Bunagky
AKLWo Ao KapTkoBoro paxyHky KnieHTa emMiToBaHo binbLue 4oTnpbox MK, OTPUMOHHS rOTIBKOBMX KOLUTIB HO TEPUTOPIT YKPAIHN MOXINBO
3 BUKOPUCTAHHAM nniie YyotumpboX MK. Wopgo iHwwnx MK, eMiToBaHMX Ao KapTkoBoro paxyHKy KnieHTad, BaHK BCTAHOBIOE OBMEXEHHS Ha
30iICHEHHS OMepalin OTPUMOHHS TOTIBKOBUX KOLUTIB HA TepuTopii YKpaiHW. Y BUNagKy, 9kwo KnieHT gns 3gilcHEHHs onepauin
OTPUMOHHS rOTIBKOBMX KOLLTIB BOXAE BUKOPUCTOBYBATH iHLLY MK, HiX Ta, onepauii 3a gkoto obmexeHi BaHKoMm, KNiEHT MOXe 3BepHyTuCS
po [HbopmauinHoro LeHTpy baHka 3 BiANOBIAHMM NOBIOOMIEHHSIM.

TCTaHOM Ha «21» nnnHsa 2022 poky HbY BCTAHOBIEHO TAKi 06MEXeHHS Ha roTiBkoBi onepadii (nimitn):

1) nimiTy Ha BUAAYY B YKPQiHi rOTIBKOBUX KOLUTIB Y FPUBHSIX 3 PAXYHKY KJIIEHTA B HALIOHAbHIN BaOTi y cymi 100 000 rpuBeHsb y
OEeHb TA 3 PAXYHKY KJIEHTA B iHO3EMHIV BasOTi y cyMi B ekBiBaneHTi 100 000 rpuBeHb y fAeHb (6e3 ypaxyBaHHSI KOMICIi 6AHKY);

2) niMiT Ha BUZAYY 30 MeXamy YKpaiHu roTiBKOBUX KOLUTIB 3 yCiX pAXYHKIB KIIEHTA 6AHKY, BIOKPUTUX Y HALIOHAIbHIV BAMOTI, B
06¢43i, Wo rnepeBuLLy€e B ekBiBAsEHTi 12 500 rpyBeHb HA KOXHI CiM KaneHBAapHuX AHiB. [MounHaroym 3 25 nunHa 2022 poky Ans
HOOTPUMQHHSI 3a3HAYEHOro JimMiTy KIiEHT MQ€e npaBo 3HIMATY 30 MeXaMu YKPaiHW roTiBKy 3 paxyHKiB B HALIOHAsIbHIA BAIOTI B
06cs3i He 6inbLue Hi>Xx 12 500 rpH (B eKBiBASIEHTI) NPOTAroM KOXHUX 7 OHIB KANeHOApHOro TvxHs (3 00:00 rogmHy noHeninka ro
23:59 roguHy Hegini 3a KMiBCbKNUM 4acom). TO6TO, NePLUNA TYXXHEBUI Nepiog, MPOoTsarom sikoro KiieHT Mae npaBo 3HSATU rOTiBKOHO
30 KOopOoHOM ekBiBaneHT 12 500 rpH. TpuBae 3 25.07.2022 no 31.07.2022, gpyrui - 3 01.08.2022 no 07.08.2022, TpeTiv — 3 08.08.2022
no 14.08.2022 i Tak gani.

Mpy UuboMmy, ONns uiner OOTPUMAHHSI BKA3QHOro JliMITYy, BPAOXOBYETbCS OATA GAKTUYHOroO iHiLitoBaHHS KrieHTom onepadii (3a
KWIBCbKUM 4ACOM), @ He A4ATa CMMCAHHSA 3HSITUX rOTIBKOK KOLUTIB 3 paxyHKy KnieHTa. Hanpuknag, skwo y cepeny, 27.07.2022 p.,
KrieHT 30 KOpAOHOM 3HiMe B 6aHKOMQATI roTiBKy B Cymi 12 500 rpH (B €KBIiBAIEHTI), TO HACTYMHY CYMYy rOTiBKW 30 KOPAOHOM KliEHT
3MOXe 3HSITY, MOYNHAIOYM 3 MOHEINIKA HaCTYMHOro TYXHS (3

01.08.2022 p.).

1.10.Mpwn BiZOONEHOMY BCTOHOBJIEHHI HiNOBUX BiGHOCMH MixX BaHkom Ta KnieHTom (nyHkT 4.9. CTaTTi 4 Po3piny 1 MNpasun), y pasi
NignMcanHHs KnieHTomM JOKYMEHTIB B MPOLLECi OHBOPRIHIY 3 BUKOPUCTAHHSAM LindpoBoro BNACHOPYYHOro NignMcy - 3aranbHWUA NIMIT HA
NpPoBeAEeHHS BUOATKOBMX onepauiin no KapTKOBOMY pPaxyHKy, akui Bigkpue KnieHT B NpoLueci oHbopaiHry, He byae nepesBuLLyBaTy NimMiT
y po3mipi 33 333 rpmBeHb Ha Micsub Ta 400 000 rprBeHb HA PiK, @ TOKOX HA Nepiof, Aii BOEHHOro CTAHY 3AMLLIOK HO TAKOMY PaxyHKy He
6yne nepesuilysaTu 400 000 rpmBeHb.

Y 3B'A3KY 3 BiICYTHICTIO Y BAHKO TEXHIYHOI MOXITMBOCTI, KiflbKicTb KOPTKOBMX paxXyHKiB, LLO BiAKPMBAOTHCSA BAHKOM Y BifiNIeHHi, 0 TAOKOX
B MPOLIECi BiAAANEHOro BCTOHOBMIEHHS AiNOBMX BiOHOCKMH MiX BaHkom Ta KnieHTom/BigaaneHoro BigkpuTTsa KOpTKOBOro paxyHky (MyHKT
4.9.CtaTTi 4 Po3giny 1MpaBwn), He MOXe NepeBuLLYyBATH N'aTb KOPTKOBMUX PAXYHKIB MPOTArOM AEB'SHOCTA KANIeHAAPHWX AHIB. Mpun upomy,
KnieHT Mae NpaBo BigkpnTLW B baHKy He Binblue necstv KapTKoBUX PAXyHKIB.

1.11. B nepiof BOEHHOro CTAHY BUNyLLeHa Ha im'a Mpemiym KnieHta MK moxe 6yTu oTpumaHa Mpemiym KnieHTOM LLASXOM HONPABAEHHS
MOLLTOI HO appecy NPOXMBAHHS Mpemiym KnieHTa 30 KOPAOH. O 3aMOBEHHS HaNpasieHHs MK nowToro 3a KopaoH, Mpemiym KnieHTy
HeobXiaHo:

Q) 3BEPHYTUCA [0 NEPCOHANIBHOrO MEHeXepa LWSXoM TenepOHHOro A3BiHKA 3 MOBiNbHOro TenedoHy, skuii € iHOHCOBMM HOMEPOM
Mpemiym KnieHTa abo HONPABEHHS NUCTA 3 eNEeKTPOHHOI agpecu Mpemiym KnieHTa, sika 3a3HadeHa B Cuctemi «PanddanseH OHNANH»
TO NOBILOMMWTM NEPCOHANTbHOMY MeHeXepY OaHI, HeobXigHi ona HanpasneHHs MK 3a KOPAOH (pekBi3NTY KOPTKOBOro paxyHKy, 40 SKOro
Bunyckaetbea MK; Tun NK 3rigHo TapudiB HO BeOeHHS Ta 06CnyroByBAHHA KAPTKOBMX POXYHKIB @i3n4HMX OCi6; HOMEpP MO6iNbHOro
TenedoHy ons MicLeBoi Cy>X6u OOCTABKM 3 MeTO iHPOopMyBaHHS Mpemiym KnieHTa Npo HOOXOOXKEHHS BiANPABEHHS; e1eKTPOHHY
afpecy s HaNPABEHHS MOBIOOMIIEHHS 3 HOMEPOM BiAMNPABEHHS 1 MOAANbLIONO BifCTEXEHHS BifNPABNEHHS Ha canTi O
«YKprnowTay; agpecy NpoXMBAHHS, 30 SKOt0 BaHk Mmae HanpasuTy MK 3a KOPAOH);

6) cNNaTUTU KOMICitO 3a AnucTaHuiiHe odopmMneHHsa MK, po3mip fKoi BCTAHOBNEHW TapudamMu HO BeOEHHS TA O6CMYroBYBAHHS
KapTkoBMX paxyHKiB ¢i3nyHMX 0cCib yepes kacy BaHky (3 moganbliMM HOJAHHAM KBUTAHLT MPO OMMATY NEPCOHANTbHOMY MeHemXepy)
a6o yepes Cuctemy «PanddaiizeH OHNanH» (MeHto «MnaTtexi» - «Mnartexi no kateropisx» - «Komicii Ta nocnyrn 6axHky» - «Onnata
nocnyr 3a KapTKoBMMU paxyHkamu Mpemiym).Mpo HanpasneHHs MK Ha agpecy npoxmBaHHSA Mpemiym KnieHTa 3a kopgoHoM, baHk
Hanpasnse Npemiym KnieHTy NOBIOMNEHHS HO €NeKTPOHHY afpecy (y CTPOK He Mi3HiLLe HiXX Yepes AecsiTb KaNeHAApHUX AHiIB Big [aTn
3amoBneHHs Mpemiym KnieHtom goctasku MK 3a KOpaoH).

Mpo oTpuMaHHg MK Mpemiym KnieHT 3060B'93aHMI NOBI[OMUTI NEPCOHANBHOrO MeHepxepa. HanpaeneHa HO appecy NMPOXWBAHHS
Mpemiym KnieHTa 3a kopaoH MK € HeakTMBHOMK. 3 MeToto akTueauii MK 3aincHOeTbCS Bigeo 3ycTpiy Npemiym KnieHTa T nepcoHanNbHOro
MeHeOxepa 30cob6amMu NPorpamHoro 3abesneveHHs Microsoft Teams, 30NpOLLEHHS HA iKY NEPCOHANbHUIA MeHeXep HAMNPABAISE HA
eneKkTpPoHHy appecy lMpemiym KnieHTq, ska 3a3Ha4YeHd B Cuctemi «PanddanseH OHnarH». B xodi Bigeo 3ycTpidi MepcoHAnbHUN
MeHedxep pobuTtb doTo Mpemiym KnieHTa 3 oTpumMaHoto NK Ta gokyMeHTOM, LWo nocsigyye ocoby. ®oTo Mpemiym KnieHTa 3 oTpuMaHoo
MK Ta OOKYyMEHTOM, Lo NOCBigyye 0coby € NiaTBepaXeHHaM oTpuMaHHsa MK ocobucto Mpemiym KnieHTom. Micns nposeneHHs Bigeo
3ycTpivi, Mpemiym KnieHT mae 3giicHnTu aktmeadito MK B Cuctemi «PanddanseH OHNAKHY WASXOM BCTAHOBNEHHS MIH-kody (B MeHto
«[0noBHA» 06pATY KAPTKY — «AKTUBYBATU KAPTKY» - «BcTaHoBUTM MNIH-KOQ AN KAPTKA®).

sikwwio MK He Byna [OCTABNEHA Yy CTPOK NPOTSroM N'ATOECATY OBOX KANEHAAPHUX AHIB 3 4ATY 30MOBJEHHs Mpemiym KnieHToM [oCcTaBKy
MK 3a kopAoH, MNMpemiym KnieHT mMoxe 3aMOBUTU MOBTOPHWIA BMMYCK Ta Bignpasky [K 30 koppoH 6e3 noBTOPHOI CNiaTy KOMiICIi 3a
nocnyry a6o iHiLitoBATU 3aNNT NEPCOHANbHOMY MeHeOXepy LLOAO MOBEPHEHHS CNIAYEHOI KOMICIT 3a He HOJAHY NOCNyry.

3 MeTo HanpasneHHs BaHkom MK Mpemiym KnieHTa 3a kKopaoH, BaHk 3giicHioe nepenavy AT «YkprnowTa» iHdopmadii npo KnieHta y
TAKOMY CKNaAi: Npi3BuLLe, iM'A Ta NO 6ATbKOBI, A4PeCca NPOXMBAHHSA 3a KOPAOHOM, HA Ky NOTPi6HO HanpasuTy MNK.

1.12. 3 MeTOK OTPMMAHHS KOMMEHCALii ONs BiGHOBIIEHHS OKPEMUX KATeropint 06'ekTiB HEPYXOMOro MANHA, NMOLLKOAXEHMX BHAC/IOOK
6ONOBUX LOill, TEPOPUCTUYHUX QAKTIB, AMBEPCIN, CMPUUYMHEHNX 36PONHOK arpecieto Pociicbkoi Pepepauii (mani — komneHcadii), 3
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BMKOPUCTOHHSIM €NeKTPOHHOI My6niuHOi Mocnyrun «€BigHOBNEHHS», KMiEHT, fKWiA BignoBiOHO OO 3AKOHOOABCTBA MOE MPABO HA
OTPVUMOHHS TAKOI AOMOMOrM, MOXe 3BepHYTUCA A0 BigaineHHs banky onga BigkpuTTa KApTKOBOrO paxyHkKy i3 cneuianbHUM pexumMom
BMKOPWCTAHHS OJ15 3apAxXyBAHHS KOMMeHcawii (Boni — cnevujianbHUn KapTKOBUA PAXYHOK).

CneujionbHuin KOPTKOBUIA pAXYHOK NPU3HAYAETHCS BUKITFOYHO AJ151 30PAXYBAHHS KOLITIB KOMMEHCcaL,ii Ta 3ailcHeHHs KnieHToM nepekasy
KOLUTIB HO POXYHKW Cy6'eKTiB rocnofaptoBAHHS, AKi 304igHI y peani3aii enekTpoHHOI ny6niyHoi nocnyru "eBigHoBneHHs" (Nepenik Takmx
cy6'exTiB rocnogaptoBAHHA PO3MilLleHnin Ha canTi https://erecovery.diia.gov.ua/).

CneujionbHuin KapTKOBUIA POXYHOK He MigNArae NMonoBHEHHIO. TAKOX 30OOPOHAETbCA 3HATTA FOTIBKOBMX KOLUTIB i3 ChewianbHOro
KapTKoOBOro paxyHky.

3akpuTTa cnedianbHoro KapTkoBOro paxyHka MOXe 3LiMCHIOBATMCS 34 iHiLiaTuBol KnieHTa. Y pasi HAABHOCTI HA crieuiasibHOMY
KapTKOBOMY POXYHKY KOLUTIB HO MOMEHT MOro 30KPUTTS 3 iHiLiaTMBOM KNIEHTA, TAKI KOLUITN BBAXAKTHCS HEBUKOPUCTAHUMU KIIEHTOM
i noBepTAETLCA BAHKOM Oep>XaBi.

CneuianbHuii KapTKOBUIA PAXYHOK 30KPUBAETbCS BbaHkoM (6e3 3asBu KnieHTa) yepe3 ABAHOAUSATb MICSLiB 3 OHS 30POXYBOHHS
KomneHcauii abo yepes OBAHAALSATb MICSLIB 3 A4ATU BiOKPUTTS creuianibHoro KapTKoBOrO pPAxXyHKdA y pasi, Konu 3a Lei nepiod Ha
cneuianbHMin KOpTKOBWIA PAXYHOK HE 30paXOBYBONACS KOMMEHCALis.

2. 3MiHM y nopsaaKy 3aiNcHeHH BaHKom onepadii no PaxyHkam KnieHTa

2.1.Mpwu HapxomXeHHi 0o baHky 3acobamu cuctemu SWIFT NoBigoOMEHHS NPO Nepekas Ha KopucTb KnieHTa kowTiB y gonapax CLUA (USD),
€Bpo (EUR), dyHTax cTepniHris (GBP), npoTe 3a3HayeHe SWIFT NoBiAOMAEHHS MICTUTb MOMUIIKY Y YOCTUHI HOMepPY PaxyHKY, HO AK1iA Ma€E
6yTV 30PAXOBAHO CyMy rnepekasy (060 3a3Ha4YeHO HoMep PaxyHKy y BaMOTI, WO BiAPI3HAETbCA Bif BANOTU nepekasy), baHk 3gilicHIoe
TaKe 30paxyBAHHSA HO PaxyHOK KnieHTa y BantoTi, B ki 30iACHEHO nepekas.

Y pasi 9kwo baHk BigkpnB KnieHTy aekinbka PaXyHKiB y BantOTI, B AKill 30iACHEHO NepeKas, 30paxyBAHHS, 06yMOBNeHe B a63dLi nepLiomMy
LbOro MyHKTY, 30iNCHIOETbCA BAHKOM Ha PaxyHok KnieHTa, BU3HOYeHWI BaHKOM HO po3cyn BaHky.

2.2. Mpw HOgXo@KeHHi o baHky 3acobamu cuctemm SWIFT nNoBigOMIEHHS NPo nepekas Ha KopucTb KnieHTa kowTi y gonapax CLUA
(USD), eBpo (EUR), dyHTOX cTepniHriB (GBP) Ta BiacyTHOCTI y KnieHTa B BaHKy PaxyHKy, BiKpMTOro y BantoTi nepekasy, KnieHT gopyyae
BaHky BigKpuTW KnieHTy TMOTOYHMIA PAXYHOK Y BQMHOTI, B SIKil 3OINCHEHO Nepekas, a TAKOX 3ApOXyBATW KOLITWM B 303HOYEHIN B
NOBiOOMIIEHHI BANIOTI TG CYyMi HO TOKUI MOTOYHMIA PAXYHOK.

2.3. Mpwn HapxodXeHHi o baHky 3acobamm cuctemu SWIFT NOBIOMMEHHS NPO NepeKas Ha KOPUCTb KNIEHTA KOLUTIB y BAMOTI, iHLLIMA HixX
ponapwu CLUA (USD), eBpo (EUR), dyHTU cTepninriB (GBP) (kpiMm pociicbkmx Ta 6inopycbkux py6nis) , Ta BigcyTHOCTI y KnieHTa B BaHky
PaxyHKy y BantoTi nepekasy, KnieHT gopyyae baHKy 3QiiCHUTY NpoOaX yCiel BONOTY, O CTAOHOBUTb CyMy nepekasy, 6e3 ii 3apaxyBaHHs
Ha PaxyHku KnieHTa Ta 3@iNCHUTY 3APAXyBAHHS KOLUTIB Y HALIOHANbHIA BANOTI, OTPUMAHKX B pe3ynbTaTi NPOAAXY iIHO3EMHOI BANOTH,
Ha MoToYHMI paxyHok KnieHTa y HauioHanbHIN BantoTi. Y pasi akwo baHk Bigkpue KnieHTY Oekinbka paxyHKiB y HALIOHAMbHIA BAMIOTI,
30paXyBOHHS, 06yMOBIieHe B a630Li MepLUOMY LibOro MyHKTY, 3AINCHIOETbCA Ha PaxyHOK KnieHTa, BU3HaYeHUin BaHkoM Ha po3cyq BaHky.
2.4. B nepiop, BOEHHOIO CTAHY KNiEHTM MAIOTb MOXJIMBICTb OTPUMATK Nepeka3s Raiffeisen Express? Ta nepekas, BignpaBneHnin Yyepes
MidHapopHy cuctemy «Western Union» (gani B uboMy nyHKTi — nepekas Raiffeisen Express/nepekas Western Union), sk y BiggineHHi
BaHKy roTiBKOK 060 30PAXYBAHHS HO PAXYHOK, BIOKPUTUIA Y BAHKY, TAK i LLUMASIXOM 30PAXYBOHHSI BAHKOM KOLUTIB TAKOrO Nepekasy Ha
PaxyHok KnieHTa B BAHKY Npu AUCTAHLIAHOMY 3BEPHEHHI.

2.4.1. Ons oTpuMaHHS KnieHTom nepekasy Raiffeisen Express Lwnsxom 3apaxyBaHHS BAHKOM KOLUTIB TOKOro nepekasy Ha PaxyHOK
KnieHTa B BaHKy 6€3 BiOBioyBaHHS BigaineHHs baHky, KnieHT Mae yepes IHbopmMaLiiHnii LeHTp BaHKa (LLsIXOM 3BEPHEHHS 3 DiHAHCOBOrO
HomMepy) abo Yepes Cuctemy «PanddaiizeH OHNanH» nogaTn 0o baHky BianoBigHy 3a5BY (MOBIAOMAEHHS) 3rigHO , NigNYHKTY 3.2.3. NyHKTY
3.2. ynx Ymos).

24.2. [nqa oTpymaHHA KnieHTom nepeka3dy Western Union WnsxoM 30paxyBaHHA BOHKOM KOLUTIB TAKOro mepekasy Ha PaxyHOK
KnieHTa B baHky 6e3 BiABioyBAHHS BigaineHHs baHky, KnieHT mae yepes Cuctemy «PaniddarizeH OHNanH» nogatv Ao baHky BignoBigHy
3asBy (NOBigOMNEHHS). 3apaxyBaHHs BaHKOM KowwTiB nepekady Western Union Ha BigkpuTuii KnieHToM B BaHKy PaxXyHOK 3[iCHIOETbCS
nuwe nicns nNigTBepoXeHHs KnieHTom uvepe3 Cuctemy «PanddaiizeH OHNANH» 03HANOMSIEHHS 3 YMOBAMM TA MPOBUIOMU HOOOHHS
nocnyr rpowosux nepekasis Western Union (nyHKT 3.2. unx YMoB).

2.4.3. Y Bunapgky, SkWo BaaoTa nepekasy Raiffeisen Express/nepekasy Western Union Ta BantoTa Bigkputoro KnieHTy B BaHKy
PaxyHKy He cniBnagae, abo BaHK 3 6yAb-SKUX NPUYMH HE MOE MOXIMBOCTI 30PAXYBATU KOWWTW TAKOro nepekasy Raiffeisen
Express/nepekasy Western Union Ha BigkpuTuid B baHky PaxyHok KnieHTa, KnieHT gopyyae baHky BigkpuTu nomy MoTouHMin/KapTKoBMIA
paxyHok 3 BipTyanbHoto MK y BantoTi nepekasy, @ TAKOX 30pAaXyBATW KOLITW B LA BANKOTI HA BigKpUTWUiA BaHkoM MoTouHuin/KapTkoBuii
paxyHok KnieHTa. BigkpuTTtsi MoToyHoro/KapTkoBOro paxyHky 3 BipTyanbHoto MK B gaHOMy BMNagky 3OiACHIOETbCA BaHkom 6e3
nignnucaHHs 3 KnieHTom BignoBigHoi 3assu.

2.4.4. Y B/NQOKY HEMOXIMBOCTI 30PUXYBAHHS BaHkoMm KowwTiB nepekasy Raiffeisen Express/nepekasy Western Union Ha PaxyHok
KnieHTa, BaHk nosigomnsie KnieHTa Wwnsaxom TenedoHHOro A3BiHKA a60 WASXoM HanpasneHHs SMSnosigomneHHs Ha GiHAHCOBUIA HOMepP
KnienTa abo uepes Cuctemy «PaniddaiizeH OHNaH» (MeHIO «3B'A30K 3 6GAHKOMD).

3. 3MiHM y nopsaaKy KOpUCTYBaHHA Cuctemoto «PaiipdainseH OHnaiH»

3.1. KnieHT, 9KniA € KePiBHMKOM IOPUANYHOI 0COBM, PAXYHKM K0T 06CNyroByoTbCsl B BAHKY, MOE MOXMBICTb Yepes

2 Mepeka3s Raiffeisen Express - ue nepekas, skui 3QIMCHIOETLCS HQ KOPUCTb OTPUMYBAYA - (i3nyHOI 0co6M L/ MOAAMbLIOI BAMAATY
oTpuMyBaYy 6€3 BigKPUTTS PAxXyHKY B rOTIBKOBIM GOopMi ab0 LLISXOM 3apAaxXyBAHHS Mepekasy HA MOTOYHWU PAaxyHOK OTpMMYBA4Yd B BaHKy;
nopsigoK Ta yMOBM 34iMicCHeHHs nepekasiB Raiffeisen Express BU3HAYQKOTbCS 30KOHOA4ABCTBOM YKPQiHW TA BignoBigHUMU NpaBUIaMm baHky
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Cuctemy «PanddarseH OHNANH» NOQATM A0 BAHKY HOBWIA Nepenik 0Cib, yNOBHOBAXEHMX PO3NOPALXKATACS PAXYHKOM (PAXYHKAMM)
ropuANYHOI ocobwn, gani - Mepenik, i3 3a3HAYEHHAM Y HbOMY JMLLIE OOHIET YNOBHOBAXEHOI 0COBY — KePiBHUKA.
3 uieto meTotro, KnieHT B Cnuctemi «PandodanseH OHNANH» MAE NEPENTUN 3d MOCUNTOHHSAM MEH0 «3B'130K 3 BAHKOMY», 0BPATK KHOMKY
«[OBiBOMNEHHS», HATUCHYTW KHOMKY «+» TA BBECTU Y CMSIMBAKOYOMY BikHi MOBIGOMJIEHHSI HOCTYMHOrO 3MICTY «lpoLly NPUAHATA HOBUIA
Mepenik oci6, ynoBHOBAXEHNX PO3NOPAAXKATUCH PAXYHKOM, i BHECTW BiAMNOBIAHI 3MiHW B iHGOPMALLO MO KOMMAHIi y BaHky».
Micna upboro, KNieHT MA€E 3aMOBHUTU HOBY pefakuito MNepeniky B eNeKTPOHHOMY BUTNAgi, SKUA He MICTUTb iHWNX NIGNUCAHTIB HiX
KepiBHUK 3 MPABOM NePLUOro Nignucy, 3a3HaunBLLN y rpadi «3pas3ok Nignucy» «enekTPoHHWIA nignuc». Hoy pepakuito Mepeniky KnieHT
MO€E goaaTu (BKAcTK) y Nosi MOBiZOMIEHHS, NiC/A YOro BiAnpaBUTy NOBIAOMIIEHHS 0O BaHKy.
Micna BMKOHOHHSA BULLEHOBeOeHMX AiiA, KnieHT mae 3aTenedoHysatn Oo IHdopmauinHoro ueHTpy baHka (6axaHo 3 diHaHcoBoro
HOMepy) 3 MEeTOIO MOBILOMIIEHHS BaHKy Mpo HanpasfieHHs HOBOro Mepeniky Yepes Cuctemy «PanddaiizeH OHNANRHY.
3.2. KnieHT ona oTpMMAHHS Nepekasy, BiGnpaBneHoro Yepes MixHapogHy cuctemy «Western Union» (gani B LbOMy NyHKTI — nepekas
Western Union), wnsxom 3apaxyBAHHA BOHKOM KOLUTIB TAKOro nepekasy Ha MoTouHmin/KapTkoBuiA paxyHok KnieHTa B BaHKy moxe
HapgoTw BaHky BignoBigHy 3a5By (NoBigoMeHHs) yepe3 Cuctemy «PanddarizeH OHNARHY.
Ona uboro B Cuctemi «PanddanseH OHNAnH» KNiEHT MOE NeperTy 3d MOCUMIIOHHAM MeHI «3B'f30K 3 GAHKOM», 06paTy KHOMKY
«[oBIGOMMNEHHS», HATUCHYTU KHOMKY «+» TO BBECTU Y CNAVBAKOYOMY BiKHi NOBIGOMNEHHS HACTYNHY iHPopMaLito:

*  KOHTPOJIbHWI HOMEp Mepekasy,

°  BQIOTY NepeKkasy,

*  0OuiKyBAHY cymy nepekasy (+/- 10%),

*  KpdiHy BignpaBneHHs kowTis (Micto Ta wtaT ang CLUA Ta Mekcnkn),

*  Mpi3BuLE, iM'a TO NO-6aTbKOBI (y pasi HOABHOCTI) BIANPABHMKA,

*  PaxyHOK, HO SIKWiA BiH XO4e OTPUMATK Nepekas.
3.2.1. Nicns oTPUMAHHSA BaHkoM yepes IHpopmaLinHuii LeHTp abo Cuctemy «PaiddarizeH OHNanH» 3a18u (NoBigoMNeHHs) KnieHTa npo
30paxyBAHHA baHkoMm kowTiB nepekasy Western Union Ha PaxyHok KnieHTa B baHKy , BaHk 3a gonomoroto Cuctemu «PanddarnseH
OHNanH» Hanpaensie KNiEHTY AN 03HANOMMEHHS YMOBW TA NPABWIIA HOAOHHS MNOCNYr rpoLoBmMX nepekasis Western Union. BignosigHi
YMOBU BigobpaxatoTbes B Cuctemi «PaniddaiizeH OHNANH» Yy BikHi «MoBigoMneHHs». KnieHT 3060B'A3aHWIA 03HANOMUTUCH 3 LUMM
YMOBAMW TA MiATBEPOMTU Le BaHKy LIASXOM BBEAEHHS Y TOKOMY BikHi MOBIOQOMMEHHS «3 YMOBAMM TA NPABMIOMU HAQOHHS NOCAyr
rpoLoBmx nepekasis Western Union 03HONOMMEHWUI TA 3rodeH» TA HAMPABUTY Lie NOBIAOMSIEHHS BAHKY.
3.2.2. KnieHT ong oTPMMAHHS BignpasneHoro nepekasy Raiffeisen Express, LWNSXOM 30paXyBAHHS BAHKOM KOLUTIB TAOKOro nepekasy Ha
MoTouHM/KapTkoBMiA paxyHok KnieHTa B BaHKy Moxe HapaTy BaHky BignosigHy 3asaBy (noBigomneHHs) yepes Cuctemy «PanddaiizeH
OHNAH.
Ona uboro B Cnctemi «PanddanseH OHnarH» KNiEHT MAE NepenTu 3a MOCUSIGHHSM MEHIO «3B'I30K 3 6AHKOM», 06paTN KHOMKY
«[oBIQOMMNEHHS», HATUCHYTU KHOMKY «+» TO BBECTU Y CNAMBAKOYOMY BikHi MOBIBOMNEHHS HACTYNHY iHPopMaLito:

*  HOMMEHYBOHHSA/MNpi3BULLE, iM'A, N0 6aTbKOBI Gi3NYHOI 0cobU-NignpreMus (Cy6'eKTa rocNOQOPHOBAHHS), Bif SKOro HOLIALLOB

nepekas,

*  PaxyHOK, HO IKWIA BiH X04e OTPUMATH Nepekas
3.2.3. 3apaxyBaHHs BbaHkom kowTiB nepekaly Raiffeisen Express/nmepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky
30iMICHIOETBLCS He Ni3Hille ABoxX Pobounx OHIB 3 OHA noaaHHsa KnieHTom 0o baHky 3a58u (NoBigomneHHs) yepes Cuctemy «PaiiddainzeH
OHNaMH» 30 YMOBW, WO TAKWIA Mepekas BifrnoBiddE 30KOHOAGBCTBY YKPAiHW, MPABUAOM MiXHAPOOHOI cuctemn «Western Uniony,
BHYTPILLHbOBGAHKIBCbKMM NpaBuiaMm. Micna HapaHHs KnieHTom [J03BONY HO 30paXyBAHHS, 30 YMOBM YCNILLHOI NepeBipku nepekasy 3d
CMUCKOMMW COHKLIA TA 30 CAMCKAMW OCi6, MOB'A3aHMX i3 NMPOBAOXEHHSIM TEPOPUCTUYHOI OifIbHOCTI, HO BiACYTHICTb 36iriB, KOLWTK
30PAXOBYHOTbCS HO PaxXyHOK, Npu LbOMy BAHKOM He cTaryeTbest 3 KnieHTa nnaty (KoMicito) 3a BUNNATy/3apaxyBAHHS KOLUTIB Mepekasy
Raiffeisen Express/nepeka3y abo Western Union Ha PaxyHok KnieHTa B BaHky.
Micna 3apaxyBaHHs BaHkoMm koL TiB nepekasy Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky, KnieHT mae
cnnavyeatu Banky nnatm (komicii), nepenbaveHi Tapudamm Ha BeAEHHS Ta 06CNyroByBAHHS MOTOYHMX PAXyHKiB Gi3nyHMX ocib (y pasi
30pAXYBOHHS KOLUTIB nepekasy Ha MoToyHmi paxyHok KnieHTa B BaHky) a6o Tapudamm HO BeAeHHs Ta 06CnyroByBAHHS KapTKOBMX
PAxyHKiB Qi3nyHMX 0Cib (y pasi 30paxyBAHHS KOLTIB nepekasy Ha KapTKoBMiA paxyHoK KnieHTa B BaHKy).
Y pa3i NOMWIKOBOr0O 30paXyBAHHS KOLWTIiB nepekasy Raiffeisen Express/nepekasy a6o Western Union Ha PaxyHok KnieHTa, Lo cTanocs
3 BUHW baHKy, BaHK 3aincHi0e [oroBipHe CNUCAHHS KOLUTIB 3 PAXyHKY B CyMi TOKUX MOMMUTKOBO 30PAXOBAHMX KOLLTIB.
3.3. NMpwu Peectpauii B Cuctemi «PariddaiseH OHNAnHY», NepLlii aBTOPM3ALii HO NPUCTPOI Ta BigHOBMEHHI JloriHa/lMaponsa ansg Bxogy B
Cuctemy «PanddainszeH OHnaH» OQHOPA30BUIA NAPOSb HAMPOBASETLCA BaHkoM KnieHTy yepe3  MoGinbHUI popaTok «Vibery,
BCTOHOBMEHUN HA DiHaHcoBMIA Homep KnieHTa. fkwo OQHOPA30BMIA NAPOSb HE OOCTABNEHO yepe3 «Viber», OQHOPA30BUIA NAPOSb
HaNpPOBRSETbCA Yy SMS-noBigomneHHi Ha QiHaHCoBMIA HOMep KnieHTa.

4. 3MiHn B 06CcnyroBsyBaHHi KQpTKOBUX paxyHKiB

4.1. BunyuwieHa Ha iM'a KnienTa MK moxe 6yTn oTpuMaHa KnieHToM Ha BiggineHHi/s nowtomMati Hosoi now T (TOB «HoBa nowTa). KnieHT
MOXe 3aMOBUTU MOCAYTY LUMSIXOM:

- 3BEPHEHHS y BigaineHHs baHky;

- 3BEepHEHHS B IHGOPMALiiHWI LeHTp BaHKy / HONPABNEHHS NOBiAOMIIEHHS Yepe3 Cuctemy «PanddarnzeH OHNanHy (Nuwe ans
icHytounx KnieHTiB BaHKy, L0 BXe MAtoTb BiokpuTuii KApTKOBMIA paxyHOK Ta gitouy My6niuHy yrogy); - Ha canTi baHky.

4.2. BunyweHa Ha iMm's KnieHTa MK 3a iHiuiaTneoto KnieHTa Moxe 6yTn HONpPABAeHd Ha BigaineHHa/nowrtomat HoBoi nowTn. BapTicTb
nocnyru 3 BignpaBneHHst nocunkn gns KnieHta He TapugikyeTbes. 3 MeToro 3a6e3neyeHHs noctasky MK BaHk nepepae Hogil nowTi
npi3BuLLe, iM'g, N0 6ATbKOBI T GiHAHCOBUIA HOMep TenedoHy KNieHTa Ta OTPUMYE HOMeP ekcnpec-HaKNagHoi. KoXHa BUNyLLeHa Ha iM'sa
KnienTa MK 3 gpocTaBkoto Ha HOBY NOLLTY YNAKOBYETLCS B iHOMBIAYANbHWIA KOHBEPT, HO AKOMY APYKYETbCS HOMEP €KCMPeC-HAKMAQHOI y
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BUNAAQI WTpUX-Kody. [ng nocmnok baHKy 3 [OCTABKOK HA BigAiNneHHs HOBOI NOLITM HONALUITOBYETLCH AOAATKOBA Mociyra «JocTaska
0cobuncTo B pykm» Ta «loeHTudikauis ocobuy. Mocnyra nepenbadvae BUAaAYy nocunky nuwe KnieHTy BaHky, SKMiA BKA3GHUIA SK 0gepXyBay
nocunku. Bupaya nocunok 3gincHIOETLCA BignoBigHO fo MybniyHMx yMOB HOAAHHS Nociyr HOBOK NOLUTOR.

BunyweHa Ha iM'a KnieHTa MK, sKa HaNpasneHa Ha BigaineHHs/nowtoMmat HoBoi nowTy, MAe 6yTn OTPMMAHA KNiEHTOM NpoTArom cemm
OHiB. Y pa3i, SKWO KiEHT He OTPMMAE MOCUISIKY NMPOTArOM CEMMW OHIB, HO BOCbMWI OeHb MOCWUIKA/BUNyWeHa Ha im's KnieHta MK
3HULLYETbCS.

4.3. B pamkax 3gilcHeHHs1 KniEHTOM onepawii BHECEHHS FOTIBKOBMX KOLUTIB HA BigKpWTi B BaHKy KapTKOBi POXYHKM Yepe3 MyHKTU
NPUINMAHHSA NNaTexis (Kiockn camoobcnyroByBaHHA EasyPay, CiTi24) baHK 3[ilNCHIOE Nnepefayy NepcoHanbHNX AaHux TOB "®iHaHcoBa
komnaHis "KoHTpakToBui gim" (EOPMOY 35442539), TOB «CBidT FapaHT» (EOPMOY 39859339), iHpopmauii npo KnieHTa y TakoMy cknag,:
npissuLLe, iM's Ta No-6aTbKOBI (30 HOSBHOCTI), HOMep MK KnieHTa, peecTpauiiHiin HOMep 06NiKOBOI KAPTKM MNATHMKA MNOAATKIB 060
HOMep Ta cepito (30 HAABHOCTI) NACAOPTHOrO OKYMEHTA 3 METOH 30PAXYBAHHSA KOLITIB HO KOPTKOBMUIA PaXyHOK KMiEHTA T BUKOHAHHSA
BMMOT GiIHOHCOBOIO MOHITOPUHTY.
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