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Po3pin 1. 3ArAJ1bHI MOJIOXXEHHS

1.1. Lli NpaBuna 6aHKiBCbKoro o6cnyroByBaHHs ¢isnyHmx ocié B AT «PannddpainseH BaHk» (gani - MpaBuna) BU3HAYAOTb NOPSAOOK
YKNOQAHHS Ta 3MicT [loroBopy 6aHKIBCbKOro 06CyroByBaAHHS, WO yKNA[AeTbcs Mix AT «PaiiddarnseH BaHk» Ta ¢isnyHnUMmM ocobamm Ha
nigcTasi NMy6niyHoi Npono3uuii, po3mileHoi Ha CalTi baHky, a came: nepenik Mocnyr, NOPSOOK TA YMOBU HAZAHHS BaHkom Mocnyr 3a
JloroBopoM 6aHKIBCbKOro 06CNyroByBAHHS, NMPOBA TA 060B'A3kM BaHKy Ta KnieHTa, NOpsiAoK PO3PAXYHKIB TA BiAMOBIOCbHICTD
CTopiH, nigcTasm BigMOBU Bif [JJoroBopy 6aHKIBCbKOro 06CyroByBAHHSA TA/A60 NPUMNMHEHHS HOJAHHS MOCAyr, d TOKOX iHLi 0CO6NMBOCTI
HagaHHS okpemmx Mocnyr.

Jorosip 6AHKIBCbKOro 06CiyroByBAHHSA € OOrOBOPOM MPUEOHAHHSA (CTOTTS 634 LmBinbHOro kogekcy YkpdiHu). QisvyHa ocoba, ska
BUSIBUNO HAMIP NpYeRHaTUCa 0o Aorosopy 6AHKIBCbKOro 06CnyroByBAHHS Nignucye 3assy Npo akuenTt My6niyHoi npono3uuii/Yrogy
(nani — 3aasa npo akuenT My6niyHoi npono3uuii/Yrona) 3a dopmoto, Wo MicTuTbes B JogaTtky 100 Mpasun. ®opma 3assu Npo akuenT
My6niyHoi npono3uuii/Yrogn moxe Bigpi3HATUCS Big nepenbaveHoi OJopoatkom 1 go Mpasun dopmu, B 30NEXHOCTI Bif nopsagky
nignucaHHs KnieHToM Uboro AOKYMeHTY (30Kpemda, B efleKTPOHHI abo B naneposiit ¢popmi). BaHk B ByAb-SKUA MOMEHT MOE MPOBO
3MiHUTK dopMy 3asBum Npo akuenT MybniyHoi Npono3uuii/Yrogn Ta 3aCTOCOBYBATH ii AN YKNAAAHHS 3 HOBUMUY KnieHTamMu. 3miHa baHkoMm
dopmun 3aasu npo akuenT MybniyHoi npono3uuii/Yrogn He NnoTpebye BHeCeHHS 3MiH Ao Mpasun. AkTyanbHa dopma (bopmu) 358K NPo
akuenT My6niyHoi npono3unuii/Yroam po3miltyetbca Ha CanTi BaHky.

Jorosip 64HKIBCbKOro 06CNyroByBOHHS € YKNAOEHUM 3 OATW MignMcaHHs BaHkom nignucaHoi KnieHtom 3assum npo akuenT My6niyHoi
npono3uuii/yYrogu. MignucaHHam 3asBu npo akuent My6niyHoi npono3udii/yrogun. KnieHT npuiimae My6niuyHy nponosuuiio npo
HapaHHe Mocnyr B nopsaky Ta HAO YMOBAX, BUKAAeHUX B MpaBunax, Ta BUCMOBIIOE NOBHY T 6e3yMOBHY 3rogy 3 il yMoBaMMU.
My6niyHa npono3uuis, 3aasa npo akuenT MNy6niyHoi npono3uuii/Yroaa, Mpasnna, 3roga (3a HassHOCTI), Tapudw, 3asBK pas3oMm 3i BCima
3MiHOMW, 0OAATKAMM TA OOAATKOBMMYM OOrOBOPAMU/YroAdMM 0O HUX Y CYKYMHOCTI € JJOroBOpOM 6AHKIBCbKOro 06CyroByBaHHS
(mani - fQorosip), cknaadTb AOro 3MiCT, MAOTb 06OB'S3KOBY CUITY TO 30CTOCOBYHOTLCS [0 BiAHOCUH CTOPIH TOK CAMO, K6 ix 6yno
BMKIQOEHO 6e3nocepenHbo B TEKCTi 0QHOro nignucaHoro CtopoHamu gokymeHTy.1.2. Mpasuna, gki € MybniyHoo YyacTuHow Jorosopy,
30CTOCOBYHOTbCA [0 BifHOCUH CTOPIH 3 AaTh nignucaHHs baHkom nignucaHoi KnieHtom 3asBu npo akuenT MybnivyHoi npono3uii/Yroaw,
KA € IHOMBIQYANbHO YOCTUHO [loroBopy. B MOMeHT nignucaHHs KnieHTom Ta baHkom 3asasu npo akuenT My6niyHoi npono3uuii/Yroou,
BaHk Hapae KnieHTy [poBMAQ LASXOM HAMPOBSIEHHS  MOBIOQOMIIEHHS i3 FiNEPNOCUSIGHHAM HO CTopiHKy Caiita baHky, fge
onpuntogHoTbes MNpaBnna, Ha HagaHy BaHKy enekTpoHHy apgpecy KnieHTa (3a3HaueHy B OyOb-gKMX OOKyMeHTax) abo SMS -
NOBIAOMIEHHS ab0 NOBIAOMIIEHHS Yepe3 MObGiNbHMI foaaTok «Viber». MpaBuna HABYBAOTb CUAM Y BiAHOCMHAX CTOPIH 30 [OroBOpoMm
6aHKIBCbKOro 06CNYyroByBAHHS 3 AATU HOBYTTS HUMW YMHHOCTI. YMHHO pepakuis Mpasun odilinHO onpuntogH0eTbCS Ha CanTi Baxky Ta
PO3MiLLYETbCA Y BigAineHHaxX baHky.

OfQVH pa3 HA Micsiub BAaHK BHOCKTb 3MiHW fo Mpasus (B TOMY YMCH LWSIXOM BUKNOOEHHS B HOBI pefakLii) Ta ONputogHIOE iX ABOOUSTb
N'aTOro YMCNa KOXHOrO KaneHaapHoro micaus Ha CainTi baHky (pa3om i3 MOBIZOMEHHAM 3 MEPENiKOM 3MiH, L0 BHOCATbCA) TA Y
BipOineHHsx baHky. 9kWo OBAAUATb N'ATe YMCNO NPUMNCAOOE HA BUXIOHWA, CBATKOBMI Q6O iHLWWIA HEPOGOUYU [OeHb, ONPUIOOHEHHS
30iNCHIOETbCS B NepLunii PO6oYmMin feHb, HACTYMHUM 30 HUM. 3MiHeHi MpaBuiIa HOBMPAKTb YUHHOCTI Y BiGHOCMHAX CTOPIH i3 3a3HAYeHOI
B HUX OATW, Ofle He paHille TPUOUATM KaNeHOApHWX OHIB 3 [aTw iX onpuntogHeHHs Ha CanTi baxky. Taki MNpasuna BBOXAKOTbCS
NPUAHATAMW KNIEHTOM, SKLLLO [0 AT HABPAHHS HAMWU YMHHOCTI KNiEHT He NoBiZoMUTb BAHK NPo po3ipBaHHS [LoroBopy BifmnoBigHO [0
yMoOB nyHKTY 3.2. CTaTTi 3 Po3giny 9 Mpasun 6e3 cnnaty BaHky [oAaTKoBOI KOMICIHOT BUHAropody 3a po3ipBaHHs Jorosopy.
MepenbayeHa LM NYHKTOM MepPiognYHICTb BHECEHHS 3MiH [0 [PABW HE 30CTOCOBYETLCSA Y BUMAOKAX, KON BHECEHHS 3MiH 06YMOBJIEHO
HeOobXigHICTIO NpMBedeHHs YMOB [JOroBopy y BiAMOBIAHICTb 0O BMMOI 30KOHOOABCTBA YKPQAiHW. B TakMx BUNAQKaAX, 3MiHeHi Mpasuna
onpuntogHTbCS Ha CalTi BaHKy, a TaKOX Y BigaineHHsX BaHKy Ta HABUPAKOTb YMHHOCTI Y BiBHOCUHAX CTOPIH i3 303HAYEHOI B HAX OATW.
MignucaHHsm 3asBK Npo akuenT MybnivHoi npono3uuii /Yrogn KnieHT nigTBepoXye, WO BiH 03HAKOMEHWIA Ta 3rogeH 3 Npasunamu, LWwo
€ YUHHMMWU Ha [ATYy NIGNUCaHHA 3asBM Npo akuenTt My6niyHoi npono3uuii/Yroan. B noganbwomy KnieHT 3060B'S3aHMIA nepeq
OTPUMOHHAM ToCNyr O3HOMOMUTUCH 3 YMHHOK pefakuieto [MpaBWi, O TOKOX [BOOUATb M'ATOrO YWCNIA KOXHOro Micsaus
03HAMOMJIOBATUCH 3 HOBUMMW (3MiHEHUMM) MpaBuamMu, sKi 40 HABPAHHS HUMMK YMHHOCTI OMPWITIOLHIOKTLCS BAHKOM 3rigHO Lboro
NYHKTY. 3BepHeHHS KnieHTa po BaHKy 08 OTPUMAHHSA Mocnyr ab6o BUMHEHHS KNiEHTOM iHWMX GOKTUYHMX [Oi, CNPSIMOBAHUX HA
OTPUMAHHS Mocnyr, cBigunTb NPo 3rogy KnieHTa 3 YynHHOW pefakuieto MNpasu.

JopaTtkoBo baHk iHpopmMye KnieHTa npo BHeCEHi 3MiHWM [0 MNpaBni LWASXOM HAMPABEHHS NNCTA HO HOZAHY BaHKy enekTpoHHY agpecy
KnieHTa (303HaYeHY B ByOb-9KNX [OKYMEHTOX) 060 LLISXOM HONPABNEeHHS SMS - noBigoMieHb, NOBIAOMIIEHb Yepe3 MOBINbHNIA OAATOK
«Viber», Push -nosigomneHb Yyepe3 MobinbHun gopatok «MyRaif» abo wnsxom po3mieHHs iHdopmauii B MobinbHoMy gopatky «MyRaif»
30 TPUALUATD KANEHAAPHUX OHIB [0 OATW, 3 SKOi 30CTOCOBYBATUMYTbCS BifMOBigHI 3MiHM, 060 B iHLWIMIA CTPOK SKLLO BHECEHHS 3MiH [0
MpaBnn 06yMOBNEHO HEOBXIOHICTIO NpUBEAEHHS yMOB [oroBopy Yy BifnoBigHICTb 0O BMMOT 30KOHOOABCTBA YKPAiHM.

1.3. Micna yknapaHHsa JoroBopy, BaHk 30608'A3yeTbcs HOQABATK KrieHTYy Mocnyri B NOPsAKY TA HO YMOBAX, BU3HAYEHWX [JOrOBOPOM.
KnieHT MO€E NpaBO CAMOCTINHO obpaTu Mocnyry, [Ki BiH 6OXAE OTPUMATK TA 3 LLiEHO METOH MigNMCy€E BiMOBIOHWI OoaaToK (3asasy) Ao
3asBu npo akuenT MybnivyHoi npono3uuii/Yrogn. 30608'a3aHHS BaHKy LWOAO HOQAHHSA oKpeMux MNocnyr, 3060B'A30HHS KnieHTa wopo ix
OMaTK, iHWI 3060B'A30HHS CTOPIH BUHUKAKOTb 3 MOMEHTY MignucaHHsa baHkom Ta KnieHTom pgopaTtkiB (3a9B) [0 3asBM Npo akuenT
My6niyHoi Npono3uuii/Yrogn Ta nNicns BUKOHAHHS KNiEHTOM iHLLNX YMOB, BU3HAYeHUX [JOroBOpOM TA 30KOHOOABCTBOM YKPAiHK, 30Kpema,
nicna HogaHHSA KnieHToOM HeobxigHMX OOKYMEHTIB Ta iHbopMaLii.

1.4. Mpwy NigNUCaHHI Big, iMeHi BAaHKY OOKYMEHTIB B pamkax [loroBopy BaHK MOE MPABO BUKOPUCTOBYBATK QHASIOMM BIIGCHOPYYHUX
NianuciB yNoBHOBAXeEHMX 0Ci6 BaHky Ta neyatku baHky, a came dbakcMMinbHe BiGTBOPEHHS NIANMCIB YNOBHOBAXEHUX OCi6 BaHKky Ta
neyaTkn BaHKy 30c06aMM MEXAHIYHOIO, €NEKTPOHHOIO YK iHLLIOIO KOMiFOBAHHS.

YNoBHOBAXeHMMU ocobamu BaHky, GakCMMinbHe BiATBOPEHHS MigNUCY SKUX BUKOPUCTOBYETbCS BAHKOM Ans NigNUCAHHS NANepoBUX
LOKYMEHTIB (30 BUK/TFOYEHHSM JOKYMEHTIB, LLLO CTBOPIOKOTLCA Y Npoueci HapgaHHs baHkom Mocnyr BignosigHo o Posginy 7 Mpasun) Ta
ENekTpoHHMX [OroBOpiB HA BigKPUTTS BknagHux Ta MOTOYHMX PAXYHKIB Yepe3 CUCTEMMW OUCTAHLIAHOrO 06CMyroByBAHHS B PAMKAX
Jorosopy Big iMeHi baHky, €:
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- 0o 04 nrotoro 2020 poky - 3acTynHuK Fonosm MpasniHHA PobepT KOCCMOHH, 9kniA gie Ha nigcTtasi CTaTyTy Ta JMpekTop AenapTaMeHTy
KaHaniB NpoJaxis Ta AncTpmbyLii Kupyuko Bonogmmnp OnekcaHapoBuy, Sk aie Ha nigctaei gosipeHocTi N2 474/18 Big 30.11.2018p.,
-3 04 ntotoro 2020 poky - 3acTynHuk Fonosu MpasniHHg PobepT KOCCMAHH, kWi i€ Ha nigcTasi CTATYTY TA YNOBHOBAXEHMWI MPALIBHUK
BaHky OHumweHko OneHa BonogmmupiBHa, aka gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,

- 3 01x0BTH$s 2020 poky - 3acTynHuk Fonosu MpaeniHHA LWnMoH MiTopaid, akui gie Ha nigcTaei CTATyTy TG YNOBHOBAXEHWIA NPALIBHUK
BaHky OHuLeHko OneHa BonogmMmumpiBHa, SKka gie Ha nigcTasi gosipeHocTi N2 24/20 Big 04.02.2020p.,

- 3 01 x0BTHS 2023 poky - AMpekTop [JenapTaMeHTy KaHANiB NpoAaxis Ta AncTpubyuii Mopos tOnia AHAToniiBHA, SKa Ai€ Ha NigcTaBi
poBipeHocTi N2 78/23 Big, 17.02.2023 poKy, TA 3ACTYMHUK AMPeKTopd [lenapTaMeHTy KaHasiB Mpoaaxis Ta gucTpubyuii OHuweHko OneHa
BonogmnmupiBHa, SiKa gie Ha NigcTasi goBipeHocTi N2 41/22 Big 02.02.2022p.

- 310 rpygHa 2024 poky — anpekTop OenapTaMeHTy KaHANIB NPOo[oXiB Ta AMcTpubyuii Mopo3s tOnis AHATONIIBHA, KA Ai€ HA NIACTABI
poBipeHocTi N2 78/23 Big 17.02.2023 p.

Mepenik [OKYMEHTIB, L0 NiANUCYOTHCS Bif, iMeHi BaHKY Y TAKMIA CNoci6 BU3HAYAETHCS/3MiIHIOETbCS BAHKOM CAMOCTIHO.
YNoBHOBAXeHUMU ocobamu BaHky, dakcMMinbHe BiATBOPEHHS NIANUCY AKX BUKOPUCTOBYETLCA BAHKOM NS NigNUCAHHSA NAnNepoBux
LOOKYMEHTIB, L0 CTBOPIOKOTLCA Yy Mpoueci HapaHHA bankom Mocnyr BignosigHo oo Posginy 7 Mpasun (y ToMy 4mcni, Nocnyr wopo
$opMyBaHHA Ta HaNpaBneHHs KNiEHTY BUMMCOK NPO CTAH PAXYHKY B LiHHMX Nanepax, BUNMCOK Npo onepadii 3 LiHHMMK nanepamu), Big,
iMmeHi baHky, €:

- Knimac Oner AHaToninosny - OnpekTop JenapTaMeHTy PUHKIB KaniTany, kK1 gie Ha nigctasi gosipeHocTi N© 203/22-H Big 21.04.2022p;
- €BnokiMoB Onekciin EBreHoBmY - HauanbHMK Bigginy wiHHUX nanepis AenapTaMeHTY PUHKIB KAMITANy , KW di€ Ha NiBCTABI HOBIPEHOCTI
N2206/22-H Big 21.04.2022 p .;

- EdpemoBa borgaHa 31HOBIIBHA - HOYANbHMK YNPABAiHHA Ben03UTAPHOI OisNbHOCTI, KA i€ Ha NigcTaBi gosipeHocTi Ne 807/21-H Big 17
BepecHs 2021 poky;

- SlueHTiok Hapis B'auecnaBiBHa - 30CTYMHWK HOYASbHUKA YNPABMIHHA — HAYONbHUK BigAiny Oeno3uTApHOI OiSNbHOCTI YNPaBniHHS
Oeno3nTApHOI OignbHOCTI, AKa Oi€ Ha NigcTaBi posipeHocTi N2 808/21-H Big 17 BepecHs 2021 poky;

- LmkTop OneHa IBaHiBHO - HayanbHKWK Bigainy 06cnyroByBAHHS OKTUBIB NEHCINHUX GOHAIB YNPABiHHA OEMNO3UTAPHOI OiSfIbHOCTI, KA
Oi€e Ha nigcTasi poBipeHocTi N2 809/21-H Big 17 BepecHs 2021 poky.

1.4.1. 10 17.11.2014 poky BaHK BUKOpPUCTOBYBAB GAKCUMIiNbHE BiATBOPEHHS NiAMNMCIB 3a3HAYEHNX Y LbOMy NignyHKTi 1.4.1. Po3giny 1Mpasun
YNOBHOBOXEHMX 0Cib BaHKy Ta nevaTtkn baHKy ons NignMCcaHHS Bif iMeHi BaHKy nacnopTiB CNOXUBYOro KpeguTyBAHHSA TA 3AsB B PAMKAX
NpOrpamun KpeanTyBaHHS «KpeguTHA KapTKa» 3a HACTYMHMM 3pA3KOM:

3 04 ntotoro 2020 poky: 3 01>k0BTHA 2020 poky:

?‘,- B. OHuLyeHKo) ‘ 3 % Y 8.

1.4.2. BaHK BMKOPUCTOBYE PAKCUMINbHE BiATBOPEHHS NIAMMCIB 303HAYEHMX Y LibOMY MYyHKTi 1.4. Po3giny 1 NpaBun ynoBHOBAXEHNX OCib
BaHky Ons nignucaHHs Big iMeHi BaHky porosopis (Bpokepcbknx Ta Aunepcbknx 0orosopis), OdepTy Ta iHWKX OOKYMEHTIB B PAMKAX
HapaHHs Bankom Mocnyr BignosigHo fo Po3giny 7 MpaBu 30 HACTYNMHUM 3PA3KOM:

314 noToro 2023 poky:

€spokimoBa O. €. Bastok I'. M. Bucoubkuii M. B. 3iHyeHko A. O.

3 27 x0BTHS 2021 poky go 14 notoro 2023 poky:
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Mepenik OKYMEHTIB, fKi NigN1Cyt0TbCA Bif iMeHi BaHKy BiANOBIAHO 0O LbOro NignyHKTY, BUSHAYAETLCS/3MIHIOETbCH BAHKOM CAOMOCTIIHO.
30KpeMa, ane He BUKITIFOYHO, [OKYMEHTAMMU, WO MOXYTb MiANMCYBATUCD Bif, iMeHi BaHKy y Takuii cnocib, €: (a) yknageHi Mixk baHkom Ta
KnienTom Ounepcbki gorosopu (orosopw KymniBni-npogaxy LiHHMX NAnepis, BOroBopy MiHW LiHHKX NAanepis, 4OAATKOBI oroBopu/yrogn
0O TOKMX OOroBopiB), ki BUKNAZAOTbCA Y GOpMi €EGUHOIrO JOKYMEHTA, nignucaHoro bankom Ta KnieHTom y naneposomy surasgi; (b)
cdopmMoBaHi BAHKOM y NanepoBOMy BUINSAI 3BT, NOBIQOMIIEHHS, MUCbMOBI MiATBEPAXKEHHS MPO NPUINHATTA 30MOBJIEHb [0 BUKOHAHHS,
paxyHkn-bakTypu 4aa onnaTu nocnyr baHky, MMCbMOBI BiIMOBY Bif, BUKOHAHHS 30MOBJIEHb, OBIOKM TA iHLWI NMMCbMOBI MiQTBEPAXKEHHS
BaHKy npo npoBefeHi 3a yyacTro KnieHTa Onepadii 3 LiHHMMK NanepamMu.

1.4.3. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MiAMNWCIB 3a03HAYEHNX Y LUbOMY NYHKTi 1.4. Po3giny 1 NpaBun ynoBHOBAXEHUX OCib
BaHky, a came EbpemoBoi borgaHu 3uHoBiiBHY, fueHTiok Hagii B'auecnasiBHa, LinkTop OneHwn IBaHiBHW ANs NiGNUCAHHS Big iMeHi BaHky
BMMNCOK MPO CTAH PAXYHKY B LiHHMX NAnepax, BUMNMCOK NPo onepawii 3 LiHHMMKX nanepamm, chopmMoBAHNX BAHKOM nNpu NPOBALKEHHI
Leno3nTapHOI AiSNbHOCTI A4eno3nTapHOI YCTAHOBY BiMNoOBiOHO 0O yKNageHoro 3 KnieHToM JoroBopy Npo 06CnyroByBOHHS PAXYHKY B
LiHHUX nanepax, 3a 6yab-SKMM 3 HOCTYMHMX 3PA3KiB:

31 nunHa 2023 poky:

b.3. Edpemosa H.B. lueHTIOK O.l. UnukTop

e

CTOPOHW y3rogunu, Wo KpiMm CrocobiB HANPABAEHHS BUMMCOK MPO CTAH PAXYHKY B LiHHMX NANepax, BUMMCOK Npo onepadii 3 LiHHMK
nanepamu, obymoBneHnx baHkoMm Ta KnieHTOM B yKnageHOMY MidXK HUMW [OroBopi MPO 06CAYroByBAHHS PAXYHKY B LiiHHMX Nanepax,
BUMMCKN MOXYTb HOMPOBASATUACH LUASIXOM iX CKAHYBOHHS, TA MOAANbLIOrO HANPABAEHHS Ganny, Wo MIiCTUTb rpadiyHe BigoOPaXKeHHN
LOOKYyMeHTa (pe3ynbTaT CKAHYBAHHS), HO aApecy eneKTPOoHHOI moww Ty KnieHTa, 303HaveHy y 3a5Bi Npo HO[AAHHS IHBECTULIHUX NOCAyr, a
y BUNAAKy sKWo KnieHT He 3a3HAYMB CBOO Opecy eNeKTPOHHOI MOLWTK Yy 303HAYEHUIA Cnocib — Ha agpecy, 3a3HavYeHy KnieHTOM B aHKeTI
PAXYHKY Y LiHHMX Nanepax.

MOSIOXEHHS LbOro MYHKTY HE BMK/IOYAKOTb MiQMUCAHHS OOKYMEHTIB Y iHLWMWIA Cnocib, nepenbayeHunin y 4oroBopi Npo 06C/1yroByBAHHS
PAXyHKY B LiHHUX Nanepax, yknageHomy Mix baHkom Ta KnieHTom.

Y BMNOQKY AKLWO AOroBip NPO 06CAYroBYBAHHS PAXYHKY B LiHHMX nanepax Mixk baHkom Ta KNiEHTOM He yKNa[eHo, MONIOXEHHS Liboro
NYyHKTY 0O BiZHOCWMH MiX BaHKOM Ta Ki€EHTOM He 3aCTOCOBYHOTbCA. Y BUNAOKY YKNAZEHHS MiX BaHkom Ta KrieHTomM gorosopy npo
06CNyroByBAHHS PAXYHKY B LiHHMX Nanepax nicnsg yknageHHs JoroBopy, NOMOXEHHS LbOro MYHKTY 30CTOCOBYIOTbCSH A0 BiGHOCKMH MiX
BaHkoMm Ta KnieHTOM 3 AHS YKNOAAHHS HUMW BOrOBOPY NP0 06CYroBYBAHHS PAXYHKY B LiHHUX Nanepax.

1.4.4. baHK BUKOPUCTOBYE GAKCHMINbHE BIATBOPEHHS MiAMNMCY, 303HAYEHOI Y LibOMy NyHKTI 1.4. Po3giny 1 MpaBunn ynoBHOBAXEHOI 0CObu
BaHky, a came Jlyk'asHuyk OneHu MeTpiBHK, 9Ka Ai€ HO NigcTaBi fosipeHocTi N2 328/22 Bifg 15.08.2022p., Ta NneyaTky BaHky ons NignMCcaHHS
Bif iMeHi BaHKy NMCTIB LWOA0 HEOOXIAHOCTI HOAAHHS KnieHTammn BaHky 6yab-aKnx GOKYMEHTIB 3 MUTAHb GIHAHCOBOIO MOHITOPUHTY, Y T.u.
HeobXigHUX ons 3g0iNncHeHHs BaHKOM HanexHoi nepeBipkn KnieHTiB, nucTiB KnieHTam baHKy npo BigMOBY Bif, MPOOOBXEHHS OiNOBMX
BiOHOCWH, KBUTQHLI (OBIZOK) 30 30iMCHEHMMN KNiEHTOMYK onepauisiMy, B T.4. B CUCTEMAX AUCTAHLIAHOrO 0BCNYyroBYBAHHS PAXYHKIB,
a Takox nepepbayeHux Tapudamm baHKy [oBIAOK, BUNMCOK, 30 HACTYNMHUMM 3PA3KAMU:
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1.4.5. BaHK BMKOPUCTOBYE GAKCUMINbHE BiATBOPEHHS MIAMMCIB 303HAYEHMWX Y LbOMY MyHKTi 1.4. Po3giny 1 MpaBun ynoBHOBAXEHUX OCi6
BaHKy Ta nevaTkun baHKy ANa NigNUCaHHA Bif iMeHi BaHKy ENeKTpOHHMX [OroBOpIB HA BIAKPUTTS BKNagHMX Ta MOTOYHMX PAXYHKIB Yyepes
CMCTEMM OMUCTAHLIHOMO 0B6CYroBYBAHHS 30 HACTYMHUM 3PA3KOM:

3 01>x0BTHS 2020 poKYy: 3 01>x0BTHSA 2023 poKy: 310 rpyaHsa 2024 poky:
);f”% — =
S . Mitopai)

(0.A. Mopos3)

8. OHULLEHKO
Ly ) (0.B. OHuLeHKO)

1.5. [Ins NignMcaHHa OOKYMEHTIB B paMkax [orosopy, KnieHT Mae npaBo BUKOPUCTOBYBATY LiIMdpoBMiA BAACHOPYYHMWIA NIGNNC, O TAKOX
QHQMOr BAIACHOPYYHOrO Nignucy, a came GpakCMMinbHe BigTBOPEHHS nignuncy KnieHTa 3acobamm MexXaHiYHOro, efleKTPOHHOMO UM iHLIOro
KonitoBaHHSA (dakcumine), 3pasok skoro Bignosiaae Lndposomy BnacHopyyHoMy mignucy KnieHTa, 3axuMLLOETbCS Ta 36epiraeTbcs
3aco6amu MobinbHoro gogaTky «MyRaif».

CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS
AKUiiHI Tapuéum BaHKy - Taprow, WO 3MEHLLYIOTb PO3MIP NNATU (KOMICiliHOT BUHAropoau) Baxky 3a HaOgAHHS Mocnyr abo NigBULLYOTL
po3Mip NPOLEHTIB MO HOBMX Bknapax. BaHK Mae npaBo 3aTBEPAXYBATW AKUiNHI Tapudu B Byab-akuin yac 3 6yab-gaKok NepioanyHiCcTHo.
3aTBepokeHi baHkom AkuinHi Tapudun po3millytoTbes y BigaineHHAx baHky. Takox iHpopmauito npo AkuinHi Tapudu KnieHT Mae
MOXNMBICTb OTPUMATH 3aTenedoHyBaBLIM J0 IHPOPMALiHOro LeHTPY BaHka.
BaHk - AkuioHepHe ToBapucTBo «PanddainseH baHk»(m. Kni, Byn. l'eHepana Anma3oBa, 4a, ineHTudikauiiimin kog 14305909).
BaHKiBCbKi NPABUNA — BHYTPILLHI [OKYMEHTW BaHKy 3 MUTOHb 3AiACHEHHS OIHOHCOBOrO MOHITOPUHIY, O TAKOX MOPSAKY NPOBEOEHHS
6AHKIBCbKMX onepaii.
BipTyanbHUit aKTUB — LNdPOBE BUPAXKEHHS BAPTOCTI, IKMM MOXHO TOPryBaT y undpoomMy dopmaTi abo nepekasysatu i ske Moxe
BMKOPWUCTOBYBATUCS OIS MAATIXHUX 060 iHBECTULIMHMX Linen.
Bknagu Ha BUMOTY - Lie rpoLUoBi kow T (Bknap), Lo po3mileHi KnieHTom B BaHky HO yMOBaOX BUAAYI Bknagy Ha nepluy BumMory KnienTa.
BKNGQQHUA PAXYHOK — PAXYHOK, LU0 BiAKPUBAETbCA BAHKOM Kni€HTY HO [OroBipHin OCHOBI Ans 36epiraHHs KOLWTiB, WO NepeadrTbes
KnieHToM BOHKY HO BCTOHOBMIEHUI CTPOK 060 6e3 303HAYEHHS TAKOro CTPOKY Mif BU3HAYEHMI MpoueHT (moxig) i nignsratoTb
NoBepHeHHIO KnieHTy BignoBigHO 00 30KOHOAOBCTBA YKPAiHM TA YMOB [JOroBOpPY.
AeHb BigKpUTTA PAXyHKYy - 00TA MiANUCAHHA  305BM Npo akuenTt My6niyHoi npono3uuii/Yrogn Ta/a6o 3asBM Npo BigKpUTTS
PaxyHky/3asBv npo Bknag y BiggineHHi baHky; pota HanpaeneHHd baHkom KnieHTy noBigoMneHHs npo BigkpuTTa PaxyHky (y pasi
LOVCTOHUIMHOrMO BigKpUTTS PaxyHKy 3a gonomoroto Cuctemu «PanddarnseH OHNaH» Ta MobinbHoro gonatky «MyRaif»); 303HayeHa Ha
NpUMIipHUKY BaHka OaTa BigKpUTTS PaxyHKy y pasi mignvMcaHHs 3assBu npo akuent My6nivyHoi npono3uuii/Yrogn Ta/a6o 3assu npo
BiOKPUTTS PaxyHKy no3a Mexamu BigaineHHs baHky.
JoroBip 6aHKiBCcbkoro o6cnyroByBaHHs (Joroeip) — yknageHuii Mix baHkom Ta KnieHToM LoroBip, skuiA CKNAZAETHCA 3 ABOX YACTUH:
a) IHguBigyanbHOI YacTuHM JoroBopy: 3asea nNpo akuenT MybniyHoi npono3uuii/Yroaaq, 3assu, BCi 4OOATKOBI AOroBopu/yrogn 0o HUX,
B T.4. fKi 3MiHIOIOTb yMOBU Ty6niyHOi YacTMHU [loroBopy, ki MoxyTb 6yTu nignucaxi CTopoHaMu oo Lorosopy nicns NPUEQHAHHS 00
HbOro TA
6) My6niyHoi yacTnHu Oorosopy: MybniyHa nponosuuig, Npasuna, Tapudwu.
My6niyHa Ta IHOMBIOYANbHA YACTMHW HEPO34iNbHO NOB'A30HI MidXK CO600 TA CKNOJATL €EAMHMIA [lorosip.
3a6opoHeHi onepaduii - onepadii Ta/a6o fji: 1) 3a60poHeHi/0bMeXeHi 3rigHO 3 CaHKLiAMU YKPdiHU HO NigCcTaBi 3aKOHY YKpdiHm «Mpo
COHKLUi»; 2) NpsiMO ab0 OMOCEepPedKOBAHO MOB'A3CHI i3 BUOAMM LiNbHOCTI, 3060POHEHUMN/OOMEXEHMMM BIAMNOBIOHO OO PilLeHb
YNOBHOBOXEHMX MiXHAPOOHUX OPraHiB Ta okpemMux gepxas (3okpema, Pagun besnekn OOH Ta ii komiTeTis, EC, CLUA TOLLO), NONITUKN
BaHky Ta rpynu PaiddainseH; 3) NOB'S3aHi 3 NPOBEAEHHSAM OMnepaLil 3 a60 HO KOPUCTb OCi0, LLIOAO AKX 3ACTOCOBAHI MiXXHAPOOHI CAHKLi
BiZAMOBIOHO OO PilleHb YNOBHOBUXEHUX MiDXHAPOLHMX OPraHiB TA OKPEMUX OEPXAB, NOMITUKKA BaHky Ta rpynu PanddanseH (gani -
COHKLiMHI 0co6bun); 4) aKi MAtOTb 0O3HAKMW PU3MKOBOI AisNbHOCTI. IHdopmMauia npo 3a60poHeHi onepauii po3millyeTbcs Ha CanTi BaHky B
Mepexi IHTepHeT. KnieHT 3060B'A3y€TbCS A0 OTPUMAHHS MOCNyr COMOCTINHO O3HAMOMITIOBATUCS i3 MepesiikoM 3a60pOHEHNX OnepaLin
Ha CanTi baHky.
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3a8Ba - nignMcaHnin baHkom Ta KnieHTOM nNpaBounH 3a ¢opmoto BaHKy, akuiA € goaaTkoM o 3assu  npo akuent My6niyHoi
nponosuuii/Yrogn Ta SKUM iHILiOIOTbCS TO BU3HAYAKOTbCS OCOBNMBOCTI TG OOAATKOBI YMOBWM HOOOHHS okpemux [ocnyr. 3asBa €
HeBIA'€EMHOI YACTMHOK [JOroBopy 3 MOMEHTY ii NigNNCcaHHa BaHkom Ta KnieHTom.

3agsa npo akuenT Ny6niuHoi npono3uuii/Yroaa - nignucaHuin KnieHTom npasoynH 3a popmoto 3rigHo 3 JogaTtkom N2 1 go Mpasun,
Lo € akuenToM My6aiyHOoi Mpono3unLii T HeBiA'EMHOK YOCTUHOO [loroBopy 3 MOMEHTY ii NignucaHHsa KnieHTom, o 25 6epesHsa 2019 poky
akuenTom My6niyHoi npono3uuii 6yna Yroga.

3ynuHeHHs GiHOHCOBUX onepawiil - 3ynvHeHHst BOHKOM $ik Cy6'eKTOM NePBUHHOTO GIHOHCOBOrO MOHITOPUHIY GIHOHCOBMX onepawii
KnieHTa B mopsgky Ta Ha ymoBax, nepedbayeHnx cT. 23 3akoHy YKpaiHu «Mpo 3anobiraHHa Ta npoTugito neranisadii (BiGMUBAHHIO)
LOXO[,iB, ONEPXKAHMX 3TOYNHHUM LUNSXOM, GiHOHCYBAHHIO TEPOPU3MY TA GiIHAOHCYBAHHIO PO3MOBCHOOXKEHHS 30P0i MACOBOIO 3HULLEHHSY.
IHAMBIAYaNbHA YaCTUHA [oroBopy - nignucaHi KnieHtom 3asea npo akuenT MNy6niyHoi npono3uii/yYroaa, 3rona (30 HAsSIBHOCTI) Ta
3aasu.

INMH - peecTpauiiHnin HoMep 06NiIKOBOI KAPTKM MNAATHMKA NOAATKIB $i3nyHOi ocobu.

KBanipikoBaHuii EM - kBaNiQiKOBAHWMIA €NeKTPOHHUIA Nignuc abo YOOCKOHANEHWUA enekKTPOHHWUIA Nignuc, Wo 603yeTbCs HA
kBanidikoBaHoMy cepTndikaTi eNeKTPoHHOro nignucy, y T.4. Keanidikosanuin EN Big AN «gis». ®opmaT nignucy CadES-X-Long 3 NOBHUMMU
OAHUMUW O NnepeBipku.

Keanidikosanui EN Big AN «[is» - cTBOpeHWiA Ha 6a3i HALiOHANbHUX CTAHAApTiB KBanidikoBaHwmi EN Big [ep>XaBHOro nignpuemMcTad
«Lis».

KnieHT - di3nyHa 0coba, Lo npuitHsana (akuenTysana) abo Mae HaMip NpUtHATY (akuenTyBaTy) My6niyHy nponosuito.

KnieHT cermeHTy NMpemiym (Mpemiym KnieHT) - KnieHT, 9knin BigkpuB KapTKOBUIA paxyHOK Ha ymoBax MakeTy nocnyr «MpemianbHuiA
3.0» , «CTapTany, «EKCko3mB» abo «MpecTux». B pasi, AKWO NpOoTAroM ABOX KANeHAAPHMUX MicauiB nocnifb KnieHT He cnnavye baHky
nnaTty 3a obCnyroByBAHHS KAPTKOBOro paxyHky, a60 MA€ 3a60proBaHICTb 30 HAQAHUM BOHKOM KpegmuToMm, 3060proBAHICTb 34
Hepno3ssoneHnM oBepapadTOM MNOHAA TPUALUATD KANEHOAAPHWX OHIB, KNiEHT aBTOMATUYHO BTPAYaE cTaTtyc Mpemiym KnieHTa.
KpeauTHMIA nocepepgHuk BaHka (areHT 3 igeHTUdikauii Ta Bepudikauii KnieHTiB) - dpisnuHa ocoba, disnyHa ocoba - nignpuemelb
abo topnanyHa ocoba, SKa Bif iMeHi, B iHTepecax Td 30 OOPYYEHHSIM BaHKy 30iNCHIOE KOHCYNbTYBOHHS KMIEHTIB WOOO GAHKIBCbKMX
nocnyr, igeHTudikauito Ta Bepudikauito KnieHTis, 36ip Ta ONPALOBAHHS AOKYMEHTIB KNi€HTIB 419 OTPUMAHHS 6AHKIBCbKUX MOCNYr, d
TAKOX AocTaBky KnieHTam eMiToBaHMX BaHkoM MAaTixXHUX KAPTOK.

Mo6inbHunii 3actocyHok «MyRaif»' (Mob6inbHuii gopatok, [oparok)— CreuianbHa NPorpama Ans MOBIfIbHOrO  MPUCTPOHD
(TenedoHy, NNaHLWeTy), WO NpPALIOE Nig onepauinHummn cnctemammu Android, iOS Ta HarmonyOS (Huawei) i [03BONSE K HOBMM, TOK i
icHytounm KnieHTam npoinTu peectpauito B JonaTtky, BiokpuT KapTKoBMIA paxyHOK BigganeHo 6e3 BiggioyBaHHS BigdineHb baHky Ta
30iMCHIOBATI NNATIXHI onepaLii 3a BigKpUTUMN B BAHKy PaxyHkamu.

HBY - HauioHanbHMIA 6aHK YKPAiHW.

MakeT nocnyr — cykynHicTb Mocnyr, po3mip NaaTu 3a 9Ky BU3HAYEHWI BiNOBIAHMM po3ainoM Tapundis Ha BEAEHHS T 06CMYroByBAHHS
KapTkoBmx paxyHkiB ¢iznyHmx ocib.

MinbroBuii nepiop - nepiog NPOTAroM ceMW OHIB 3 4ATW NpPonoHrauii Bknagy.

NMnatixxHa kapTka (MK) - eneKTPOHHWIA NAATIXHUIA 30Ci6 Y BUrNSAi eMiTOBAHOI BAHKOM MAACTMKOBOI UM iHLIOrO BMAY KAPTKY, WO
BUKOPUCTOBYETHCSA B MAATIXKHMUX CUCTEMOX ONS 3GINCHEHHS NAATKHUX onepauin 3 KOpTKOBOro paxyHKy, d TAKOX iHLIMX onepawiin no
KapTKkoBOMY paxXyHKY.

MopaTtkoBuin ctaTtyc (MogaTkoBe pe3uAeHTCTBO) - iHbopmauis LWoao peecTpalii KnieHTa, YNoBHOBAXEHOI 0cobu KnieHTa Ta ocib, Ha
KOPUCTb iKMX KNiEHT HOQaB BaHKy [OpyYeHHst HO cucTeMaTryHe (4Ba Ta Binblue pasiB) 4OroBipHe CMMCAHHS KOLWTIB 3 PAXyHKY, B SKOCTI
NAATHUKA NOAATKIB BiANOBIAHO 00 30KOHOAABCTBA NEBHOI AePXABH i3 3a3HaYeHHAM IMH, 3okpema, iHdopmalia npo ctaTtyc NogaTkoBoro
pe3vpeHTa CLWA BignosigHo o Bumor FATCA Tta/a6o Bumor CRS. BaHk, sk Mig3BiTHA PiHOHCOBA YCTOHOBA He HAAQE MOOATKOBI
KOHCYNbTALi y TOMY YMCHi LLOJ0 BU3HAYEHHS MOOATKOBOro cTaTycy KnieHTa ans uine onogaTKyBAHHS.

MoniTMuyHO 3HauyLi 0cobun - i3nyHi 0cobW, FKi € HALIOHANBHUMY, IHO3EMHUMU NYBAIYHUMW DiSYaMU TA SiSYaMK, SKi BUKOHYHOTb
ny6iyHi GyHKLUIT B MDKHAOPOLHMX OPraHi3auisx.

Mocnyrun - Bu3HaueHi nyHkToMm 2.1. CTaTTi 2 Po3giny 1 Npasun nocnyru Ta NakeTtn nocnyr baxky.

My6niyHa nNponosuuifs - ONpuItOgHEHA HA OATY MNIQNUCAHHA 3asBM Npo akuenTt My6niuHoi npono3uuii/Yrogn Ha CanTi BaHky
nponosuuis (opepTta) baHKy LWo[0 HapaHHS BaHkom rpomagsHam Mocnyr B Nopsaky Td HO YMOBOX, BUKNAZeHUX B [paBuniax.
My6niyHa yacTuHa floroBopy - onpuntogHeHi Ha CanTi BaHky My6niyHa npono3wuuis, Mpasuna, a Takox Tapudu baHka.

PaxyHok (PaxyHKM) — KOXeH OKpeMo Ta BCi pa3oM MoTouHi, BknagHi Ta KapTkosi paxyHKn KniEHTA B HALOHAMbHIN Ta/a60 iHO3eMHii
BANKOTAX, Ki BiKPMBAOTbCA KNieHTOM B BAHKy (KpiM MOTOYHMX, BKIIQAHMX TA KAPTKOBUX PAXYHKIB, BIOKPUTMX Yepe3 MOBINbHUIA 0OOATOK
FAIRO).

Caiit BaHKy - odiuiiHa cTopiHka baHKy B Mepexi IHTepHeT 3a agpecoto www.raiffeisen.ua.

CtopoHu floroBopy (CTOpOHM) - BaHkK Ta KnieHT.

CTpOKOBi BKNAgWM - Le rpowosi kowTn (Bknag), po3miweHi KnieHTom B BOHKY HO YMOBOX MOBEPHEHHs Bknagy 3i CMfIMHOM
BCTOHOBNEHOr0 3asIBOKO CTPOKY.

Tapudun - BCi Ta okpeMi 3aTBepOKeHi BaHKoM Tapudu, Lo po3millieHi Ha CanTi BaHKy Ta BU3HOYAOTb nepenik Mocnyr Ta po3Mip nnatu
(komicilHUX BMHAropom) 30 HMMK, d TAKOX PO3MIp MPOLEHTIB, WO CNAYYETbCS BAOHKOM 30 KOPUCTYBOHHS KOLWITAMWU HO PaxyHKax.
3okpema, oo cknagy Tapudis Bxogatb Tapnudu HO BeOEHHS TA 06CNyroByBAHHS MOTOUHUX PAXYHKIB Pi3nyHNX 0Ci6, Tapudun Ha BeOeHHSs
Ta 06CNyroByBaHHSA KAPTKOBUX PAXYHKIB Pi3YHMX OCI6 - MPUBATHUX KMIEHTIB TA KAPTKOBUX PAXYHKIB, BIKPUTUX B PAOMKAX 30PMNIATHUX
npoekTiB, Tapndn 3a BknagHummn paxyHkamu, Tapudu Ha onepauii B Cuctemi «PanddainseH OHnamH», Tapudum HA KOPUCTYBAHHS
iHamBigyanbHUMM (6aHKiBCbKMMUK) Cendamum.

T [lo 25.07.2023 poky MobifibHUii [OAATOK MaB Ha3BY «Raiffeisen BigkpuTu KapTKy»
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Tapudu 3a BKNagHMMU pAXyHKAMM — 30TBepOXeHi BaHKoM Tapudu, wo po3mileHi Ha CanTi BaHky, siki BU3SHaUYAOTb nepenik MNocnyr
o0 3a/yyeHHs Bknagis Ha Bumory ¢ismyHux oci6, CTpokoBux BKNagiB ¢GisnyHmMx ocié Ta po3mip nnatu (KOMICitHMX BUHAropomd) 3d
HUMU, O TOKOX PO3Mip MPOLEHTIB, LLIO CNIAYYETbCA BAHKOM 30 KOPUCTYBAHHS KOLUTAMW HO BKNAQHMX POXYHKAX.

YnoBHOBa)eHa ocoba KnieHTa - $isnyHi 0cobu, ski HO 30KOHHUX MiACTABAX MAIOTb NPABO 34iNCHIOBATI onepaii 3 BUKOPUCTAHHSM
MK 3a KapTkoBum paxyHkom KnieHta (OepxaTteni JogaTkosux MMK), a TakoX $isnyHi ocobw, gKi QitoTb Bif iMeHi Ta 3a gopy4YeHHaM KnieHTa
NPy BUKOHOHHI JOroBopy, y TOMy YMCHi PO3NopsaKeHHi MoTouyHUM a60 BKNagHMM paxyHKOM, HA MigCTABI OOBIPEHOCTI, 30CBiQYEHOI
HOTAPIANbHO 060 YNOBHOBAXEHUM NPALBHUKOM BaHKYy.

OIHAHCOBUI MOHITOPUHI —  CYKYMHICTb 30XOAiB, sKi 3OINCHIOLTLCA BAHKOM Sk Cy6'€eKTOM GIHOHCOBOrO MOHITOPUHFY y coepi
30Mo6IiraHHa Ta npoTuaii neranisauii (BiOMMBAHHIO) LOXOMIB, OOEPXAHUX 3MI0YMHHUM LUASIXOM, QIHAOHCYBAHHIO TepopusMy Td
}IHOHCYBAHHIO PO3MOBCIOOXKEHHS 36P0Oi MACOBOrO 3HULLEHHS, L0 BK/IHOYAKOTb NPOBEAEHHS OePXABHOrO GiHAHCOBOro MOHITOPUHIY Ta
NepPBUHHOIO GiHAHCOBOrO MOHITOPUHTY.

LUundpoBuit BNACHOPYYHUI NiANNC — eNEeKTPOHHWIA NIANMC, WO € BACHOPYYHUM Mignucom KnieHTd, CTBOPEHUA HA eKPAHi MPUCTPOIO
(TenedoHy, NAaHLWETY) Ta HEPO3PVBHO MOB'A3CAHWI 3 €N1EKTPOHHUM OOKYMEHTOM, NigNUCAHUM LM nignucoM. Lindposunii BAACHOPYYHWIA
nignuc KnieHTa BUKOPUCTOBYETLCS, 30KpeMa, A7s NiANMCAHHS OOKYMEHTIB B MPOLEeCi Big4aneHoro BCTAHOBIEHHS AiNOBUX BiZHOCUH MiX
BaHkom Ta KnieHTOM, 0 TAKOX BifaaneHoro BigkputTa KapTKoBOro paxyHKy 3rigHo nyHkTy 4.9. CTaTTi 4 Po3giny 1 MNpasun.

FATCA - 3akoH CnonyyeHux LUTaTiB AMepukm «Mpo nogaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (Foreign Account Tax Compliance Act),
KM HOByBaE YnHHOCTI 3 01.07.2014p., CNPIMOBAHMIA HO 30MOBIFrAHHS Nerani3auii 3N0YNHHKX [OXO0AIB TA BU3HAYOE 0BOB'A3KOBI A1 BCiX
diHaHCOBKX yCTAHOB-y4acHUKiB FATCA, y ToMy yncni baHky, npouenypw LWOQo:

— npoBefeHHs ineHTNIKaLii HOBUX T iCHYIOUMNX KIIEHTIB 3 MeTOL BUsiBNEeHHs MoaaTkoBux pesnpeHTiB CLUA, To6To kieHTIB Ta/a60
YNOBHOBOXEHWX OCib KIieHTIB 5iki € rpomagsiHamu CLUA, MatoTb NOCTilHe MicLe NPOXUBAHHS Ha TepuTopii CLLA a6o 3 iHwux nigctas
3060B'A30HI CNnaYyBATU MOOATKWM BignoBiOgHO OO 3akoHogascTea CLUA, Ta Hopanu BaHKy 3QMOBHEHY BiAMOBIAHO OO BUMOT
MopaTkoBoi cnyx6u CLUA dopmy W9 i3 3a3HAYeHHSM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHTa /
YNoBHOBAXeHOi 0cobu kiieHTa (gani - FATCA-igeHTudikauis);

— HapaHHs 3BiTHOCTI go MopaTkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHpopmaLii Npo KnieHTiB-MogaTkoBmMx
pe3upgeHTiB CLUA, ix paxyHkn Ta onepawii 3a HUMK, NPO OCi6, fKi He HOZONW HeobXigHOI iHpopmauii ona npoeeneHHs FATCA-
ineHTnikauii Towo;
po3kpuTTS iHpopmadii npo pesynbTaTn FATCA-igeHTrdikauii Ha 3anuT MogaTkoBoi cryx6un CLUA, oci6, Wwo npuiAMaloTb y4acTb B
nepeKkasi KOLWTIB HO PAXYHKW KMIEHTA, 0 TAKOX B iHLINX BUNAQAKAX, nepenbayeHnx FATCA,

— yTpuUMaHHS «wTpadHoro» nopaTky (withholding) B po3mipi 30% Big cym nepekasiB KNIEHTIB, AKi HE HOJANN HeobXiaHOI iHbopMaLii
onsa npoeeneHHs FATCA-ineHTudikaLii, 3 HAOCTYNHUM Nepeka3oM 3a3Ha4YeHnx cym fo MNopaTtkosoi cnyxoum CLUA.

CRS - 3arafibHWIN CTAHAAPT 3BITHOCTI TA HANEXHOI NepeBipky iHbopmaLii Npo GiIHAHCOBI PAXYHKM, AKMIA BKIFOYOE KOMEHTAPI 4O HbOTO
(Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHuin Papoto OpraHisauii
€KOHOMIYHOro CniBpO6ITHALTBA Ta PO3BUTKY 15 NnunHsa 2014 poky (i3 3MiHOMY TA LOMOBHEHHAMM) TA iIMNIEMEHTOBAHWI B YKPAiHi 3rigHO
30aKOHY YKpQiHK «[po BHECEHHS 3MiH A0 MoaaTKoBOro Kogekcy YKpPAiHU Ta iHWNX 30KOHOAABYMX OKTIB YKPAiHM LWOAO iMAneMeHTauii
MiDKHOPOQAHOr0 CTAHAAPTY ABTOMATUYHOIO 06MiHY iHGOopMaLieto Npo diHaHcoBi paxyHku» (N2 2970-1X Big 20.03.2023 poky) -gani 3aKoH
npo CRS. 3akoH npo CRS nepenbavae:

- NpoBefeHHs BaHKOM igeHTudIKaLii HOBMX TA iICHYKOUMX KIIEHTIB 3 METOH BUSIBIEHHS MOOATKOBMX PE3NOEHTIB iHLLMX KPAiH HiX YKPAiHQ,
TO6TO KNiEHTIB TA/A60 YNOBHOBAXEHUX OCIb KITiEHTIB siKi € MOOATKOBMMU PE3NAEHTAMMU iHLLMX KPAiH (3060B'930Hi CniayvyBaT NOAATKM
BiZMOBIOHO [0 30KOHOAABCTBA iHLWOI KpdiHW), oani — CRS -ipeHTugikauis;

- LLOPIYHUIA OBTOMOTUYHUI OB6MIiH iHGOPMALED NPO BU3HAYEHI BUON QIHOHCOBMX PAXYHKIB MiXX HOPUCAMKLIAMM, 9Ki MPUERHANUCHL 00
BaratoCcTopoHHbOI YrofAM KOMMNETEHTHUX OPTraHiB MPO ABTOMATUYHMIA O6MIH iHGOpMAaLi€eto NPo GiHOHCOBI PAXYHKM.

Bci iHLWIi TepMiHM BXUBAKOTLCA B 3HAYEHHSX, LLO HOBEAEHI B iHWMX Po3ginax Mpasun, a 9kwo BoHU MNpAaBuIaMmn He BU3HAYEHI, TO BOHU
BXMBQKOTbCSA Y PO3yMiHHI BigNoBiQHOro 0o 30KOHOAOBCTBA YKPAiHM a60 3BMYQiB 4inoBoro 060poTy.

CraTTta 2. Mocnyrn BaHky

2.1. BaHk 30608B'a3yeTbca HagasaTy KnieHTy Taki Mocnyru:

2.1.1. BigkpuTTs T 06CNyroByBAHHS MOTOYHMX PAXYHKIB Y HOLIOHAMbHIN TA iHO3eMHI BantoTax. B Tomy uncni baHk Hagae uo Mocnyry

HO TOKUX YMOBAX:

— «[OTOYHMI POAXYHOK» — POXYHOK, L0 BiAKPUBAETbCS BOHKOM KnieHTY HO QOroBipHii OCHOBI O/18 36epPiraHHA KOLWITIB i BUKOHOHHS
NAATiXKHUX  OMepauin 30 JOMOMOroK MAATIXKHUX iHCTPYMeHTIB, kpiM MK. Y Bunopky yknapaHHs [orosopy 3 KnieHTom 6e3
OOKYMEHTASTbHO MiATBEPOXKEHUX OAXEPEesn MOXOMXeHHS KOLWTiB, KMiEHT MA€E MpaBO BigKpUTU B BaHKy He Ginblue CyMOPHO TPbOX
MoToyHux Ta KApTKOBMX PAXYHKIB B OOHI BaOTI, OKpiM MOTOYHMX Ta KAPTKOBUX PAXYHKIB, SKi BiOKPMBAKOTLCS B PAMKOX HOOAHHS
KnieHty Kpeguty 3a nporpamamu KpeguTyBaHHS «KpeduT roTiBkoto» Ta «KpeamTHA KapTKa», a TAKOX KapTKOBMX PAXYHKIB, AKi
BiOKPVBAIOTHCS ANS OTPUMAHHS KNiEHTOM KOLWITIB OEPXXABHOI FPOLLIOBOI fonomorn («eBigHOBRNEHH:», «eMigTpUMKa», «HauioHanbHMiA
Kewobek» Td iHLWi);

- MOTOYHMIA PAXYHOK « 15 BUMAT» — PAXYHOK, IKWUIA NPU3HAYEHWN N 34iNCHEHHS ONepaLiin Woao 3apaxyBAHHS KOLUTIB PO3MILLIEHOr0
B baHKy BKOAY TG MPOLEHTIB 30 KOPUCTYBAHHS BKNOOOM; 30PAXYBAHHS KPEOMTHUX KOLWITIB B CYMAX, BUSHAYEHUX YKNAOEHUM MiX
baHkoM Ta KnieHTOM KpeguTHUM OOrOBOPOM, 60 iHLWIMM OOrOBOPOM, HO MIOCTABI IKOrO 3MiNCHIOETbCS KPeoMTYBAHHA KnieHTa sk
®i3nyHOI 0CObM; 30pPOXYBOHHS KOLWTIB B CyMi MEpekasiB HAO KOPUCTb Kni€HTO; 3apaXyBAHHSA/CMMCOHHS KOLITIB 30 OMNEPALiErd
Kynieni/npopaxy 6e3roTiBKOBOI iHO3eMHOI BaNtOTU Yyepe3 Cuctemy «PanddarnseH OHNANHY;, BHECEHHS KNiEHTOM roTiBKOBUX KOLUTIB
HO PaxyHOK BMKJIFOYHO y BMNAOKAX TA B MEXAX CyM, BU3HOYEHUX KPEAUTHMM [OrOBOPOM, YKNAOEHUM MiX baHkom Ta KnieHTowm;
CMUCAHHS KOLUTIB 3 METOH NOrdLleHHs HagaHoro baHkom KnieHTy KpeauTy; a TAKOX iHLINX BU3HAYEHMX [JOroBOPOM OnepaLii;

—MNoToyHWiA paxyHok «[ng BunaaT» (HA iM'9 MANONITHbOI/HENOBHOMITHBOI AUTUHUN)» — POXYHOK, KU NPU3HOYEHWA ONS 30iACHEHHS
onepauin Wwoao 3apaxyBaHHS KOWTIB po3MilleHoro B baHky Bknagy «OuTtauniy (Ha iM's MANoONiTHbOI/HEMOBHOMITHBOI ANTUHK) TA
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NPOLIEHTIB 30 KOPWUCTYBAHHSA BKIOOOM; 30pPAXYBOHHS KOWTIB B CyMi nepekasiB HAO KOpUCTb KnieHTQ; 30iMCHEHHs1 6e3roTiBKOBUX
nepekasis TG BMAAYI FOTIBKOBUX KOLUTIB;

- MOTOYHMI PAXYHOK «IMEHCIAHWIA» — PAXYHOK, KU MPU3HAYEHUIA ONs 34INCHEHHS 6e3KOLUTOBHOIrO 6€3roTiBKOBOro 30pAXyBAHHS CYM
MeHCil Ta rpoLLIoBOi [ONOMOrY;

— MOTOUYHMI PaXyHOK «TEeHCIAHNA» (HO iM'S OUTUHWN)» — POXYHOK, IKMIA MPU3HAYEHWI O1s 30iINCHEHHS 6E3KOLUTOBHOIO 6€3roTiBKOBOro
30PAXYBAHHS CyM MEHCI TA FPOLLOBOI OMOMOIM HA iM' QUTWHW;

— MOTOYHMIA POXYHOK «IHBECTULLINHMIA» — PAXYHOK, LLO BiOKPUBAETLCS HEPE3NOEHTY-IHBECTOPY B HALIOHAMbHIN a60 iIHO3eMHil BAMOTI Ans
30iiICHEHHS IHBECTULINHOI BiNbHOCTI B YKPQiHi, 0 TAKOX O/15 MOBEPHEHHS iIHO3EMHOI iIHBECTULi TA NPUBYTKIiB, 4OXOAIB, IHLUNX KOLUTIB,
OLEePXAHMX IHO3EMHWM iIHBECTOPOM Bif, iIHBECTULINHOI QiISNBbHOCTI B YKPAiHI.

BigkpuTTS TO 06CNYroBYBAHHS MOTOYHMX PAXYHKIB 3QINCHIOETHCS BiQNoBigHO fo0 TapudiB HO BeQeHHS T 06CNyroByBAHHS MOTOUYHMX
PAXyHKiB ®i3NYHMX OCib.

2.1.2. BigkpuTTS Ta 06CNyroByBAHHSA BKNAZHMX POXYHKIB, PO3MilLleHHst BknagiB y HOLIOHONbHIN BamtoTi. B ToMy uncni BaHK HOQQOE Lo

Mocnyry HaO TAOKMX yMOBOX:

Ctpokosuin Bknag "KnacnyHumii CTpokosuin” — Bknag CTPOKOM HA OeB'SHOCTO TPW/CTO BiCIMAECAT YOTMPU/TPUCTA LWICTAECHT CiM OHiB 6e3

MO>JIMBOCTI MPOJIOHT ALl TA [OCTPOKOBOrO MOBEPHEHHS BKady; BUNIATA MPOLEHTIB 30 KOPUCTYBAHHSA BKNOOOM 30iNCHIOETLCS Y KiHL

CTpoky Bknaogy; 3pincHeHHs KnieHToM JOOATKOBMX BHECKIB HO BKNagHW paxyHoK (NonoBHeHHS Bknagy) He [O3BONSETHCS;

Ctpokosuin Bknag "OwanHuin” — Bknag CTPOKOM HA AeB'SHOCTO TPWU/CTO BiCIMAECAT YOTUPW/TPUCTA LWICTAECAT CiM AHIB 3 NPONOHIAL€D;

BMNIATO MPOLIEHTIB 30 KOPUCTYBAHHS BKNOAOM BifbyBAETHCA LLOMICAYHO LLUASIXOM KANiTANi3auii MPOLEHTIB a60 LUNSXOM 30PAXYBAHHS

HQ BiAKPUTUIN B BaHKy MOTOYHMIA paxyHOK « s BunnaT» KnieHTa; Bo3BONAETbCA 30iNCHEHHS KNiEHTOM [OOATKOBMX BHECKIB HO BknagHui

paxyHoK (MonoBHeHHs Bkiagy) Ta 04HOPA30Be YACTKOBE 3HATTS KOLTIB 3 BKIOQHOr0 paxyHKy npoTaroMm Minbrosoro nepiony;

CtpokoBuii Bknag "BoHyc" — Bknag CTPOKOM HO OAMH Micsilb 3 MPOSIOHr A€l (DO N'ATK pa3iB); PO3MIpP NPOLEHTIB 30 KOPUCTYBAHHS

BK1GAOM LLOMiCAYHO 36iMbLUYETHCS; BUMNATA MPOLEHTIB 30 KOPUCTYBAHHSA BKnagom BifbyBAETHCSA LLLOMICAYHO LUASXOM KaniTanisauii abo

30PAXYBAHHS HA BiGKPUTUIN B BAHKY MOTOYHUI paxyHOK «[ns Bunna™ KnieHTd; 4O3BOSISETbCS OQHOPA30BE YACTKOBE 3HATTS KOLUTIB 3

BknagHOro paxyHky npotsarom MinbroBoro nepiopy; 3QiNCHeHHs KNiEHTOM [OOATKOBMX BHECKIB HA BKMOgHUIM paxyHOK (MOMOBHEHHS

Bknagy) He nepepbaveHo. MounHatoun 3 03.04.2024 poky BigKpUTTS HOBUX BKNOQHMX paxyHKiB B pamkax Bknagy «BoHyc» He

30iNCHIOETbCA.

Bknan Ha BMMoOry “3poctarouuin’ — Bknag Ha yMoBaX BMAadi Bknagy Ha nepily BumMory KnieHTa; BUNAATA NPOLEHTIB 30 KOPUCTYBAHHS

BkfiagoM BigbYBAETHCA LLOMICAYHO LUMSXOM KaAMiTANi3auii NPOLEeHTIB; [03BONSETLCA 30iCHEHHS KNIEHTOM OOAATKOBMX BHECKIB HA

BknagHmin paxyHoK (MOMOBHEHHS Bknagy) Ta YOCTKOBE 3HATTS KOLUTIB 3 BKNOOQHOro paxyHKky.

Bknapn Ha Bumory "YHiBepcanbHuin” — Bknag Ha ymoBax Buaayi Bknagy Ha nepluy BuMory KnieHTa; CKNagHa SpycHA NPOLLEHTHA CTABKA

30 KOPUCTYBAHHS Bknagom (akwo sipycn nepenbadeHi Tapudamm 3a BKNAOHUMU PAXYHKAMM, MPOLEHTU HAPAXOBYHTLCS OKPEMO HA

KOXHY YaCTMHY Bknagy B MeXax BiAnoBiZHOr o0 Spycy); BUNIATA MPOLEHTIB 30 KOPUCTYBAHHS BKNIGZOM BifibyBOETHCS LLOMICAYHO LLISIXOM

KaniTanisauii NpoueHTiB; [O3BONAETbCA 34INCHEHHS KNiEHTOM [OOOTKOBUX BHECKIB HA BknapgHuin paxyHok (momoBHeHHs Bknagy) Ta

YACTKOBE 3HATTS KOLUTIB 3 BknagHoro paxyHky. MoynHatoum 3 03.04.2024 poky BigKPUTTS HOBUX BKNOgHUX paxyHkiB B paMkax Bknagy

«YHiBEPCANbHNA» HE 3OiNCHIOETHCS.

Bknog Ha BMMOrY «YHiBEPCANbHWUA+» - GHANOMYHWMIA Bknopy Ha BMMOTY «YHiBepcOanbHWA» Bknag, SKMA PO3MILLYETHCS LUASXOM

YKNapaHHS Mix BaHkom Ta KnieHTom 3asiBu B Cuctemi «PaiiddainseH OHNANH» B €NeKTPOHHI dopMi, 3a HasBHOCTI y KnieHTa

BignoBigHoro ¢yHkuioHany uiei Cuctemn. MouvmHatoum 3 03.04.2024 poky BigKpPUTTS HOBMX BknagHux paxyHKiB B pamkax Bknapy

«YHiBEPCANbHUA+» HE 3AIACHIOETLCS.

CtpokoBuin Bknag "OuTtauunin" — Bknag 3 BigkpuTTAM BKNGQHOro paxyHKy HEMOBHOMITHbOK AWTMHOK (BIKOM Bif YOTUPHOOLUATM OO

BICIMHQOUSTM POKIB) HO CBOE iM'§l, O TAKOX HA iM' MAMOMITHBOI ANTUHK (BIKOM 0O YOTUMPHAQUSATM POKiB) 060 HA iM'S HEMOBHONITHLOI

OUTWHM ii 3KOHHUMMW NPEACTABHUKAMMU; CTPOKOM HA TPUCTA LWICTOECAT CiM OHIB 3 NPONOHIaLi€t0; THy4YKi YMOBY NOBEPHEHHS Bknagy no

LOOCSITHEHHI OUTWHOK MOBHONITTS (BICIMHOOUSTX POKIB); BUMNATA NMPOLEHTIB 30 KOPUCTYBAHHS BKnagom BifbGYyBAETHCS LLOKBAPTASIbHO

LWASIXOM KaniTanisauii npoueHTiB; [O3BONSETbCA 3MINCHEHHS [OOOATKOBMX BHECKIB HO BkNagHWii paxyHok (nornoBHeHHs Bknagy);

O[HOPA30BE YACTKOBE 3HATTS KOLUTIB 3 BKIIGQHOr0 paxyHKy npoTsrom MinbroBoro nepiogy.

BiokpuTTS Ta 06CNYroBYBAHHS BKNOLHMX PAXYHKIB 3MINCHIOETbCS AKLLO Lie nepepbayeHo Tapndamm 30 BKNagHUMM paxyHKAMMA.

CTpokoBuin BkNag "KNacnyHun' — Bknag CTPOKOM HA TPUALUSTb OOWH AeHb/HA ABA, TP, abo LWiCTb MicAUiB/ HO TPUCTA LWICTAECAT CiM AHIB

3 MOXJIMBICTIO NMPONOHraLi; BUNMNATA MPOLEHTIB 30 KOPUCTYBOHHS BKNAOOM 3MINCHIOETbCS Y KiHUi CTpoOKy Bknogy; [O3BONSETHCS

30iicCHeHHS KniEHTOM OOOOTKOBMX BHECKIB HO BknapgHMIn paxyHok (MonoBHeHHs Bknagy) TO 0OHOPO30BE YACTKOBE 3HATTSA KOLUTIB 3

BkNagHOro paxyHky BUKITOYHO MpoTsArom Minbroeoro nepiody. MoynHaUM 3 OATU HABPAHHSA YMHHOCTI Tapudamu 3a BknagHummn

paxyHkamu no Bknagy «KnacuyHuii CTPOKOBMIAY, BiOKPUTTS HOBUX BKNAZHMX paxyHKiB B pamkax Bknagy «KnacuyHuiiy BaHkom He

3iNCHIOETHCA.

—2.1.3. BigkpnTTa Ta 06CnyroByBaHHs KAPTKOBMX POXYHKIB Yy HOLiIOHAMbHINA TA iHO3EMHIN BanOTAX, BUNYCK MNATXHMX KAPTOK Td
06CnyroByBAHHS onepaui 3 MAaTi>XHUMK KAPTKAMW. Y BUNAAKY YKIaaaHHS Joroopy 3 KrieHToM 6e3 [OKYMEHTASIbHO NigTBEPOXKEHNX
OXepes NoXoOyKeHHs KoLTiB, KNieHT MA€E NpaBo BiokpuTy B BaHKy He BinbLue cyMapHO Tpbox KapTKOBMX Ta MOTOYHMX PAXYHKIB B OfHIl
BAMIOTI, OKpiM  KapTkoBMx Ta MOTOYHUX PAXYHKIB, SIKi BiOKPUBAKTLCS B PAMKAX HOAAHHS KrieHTy KpeouTy 30 nporpamamu
KpPeanTyBaHHS «KpeguT roTiBKOK» TA «KpeanTHA KAOPTKA», d TAKOX KApTKOBUX PAXYHKIB, SIKi BiGKPUBAKTLCS A1 OTPUMAHHS KiEHTOM
KOLUTIB OepPXXABHOI rpoLwoBoi gonomoru («eBigHoOBNeHHS», «eMigTpUMKa», «HaLioOHANbHWIA Kewwbek» Ta iHLwi).

B ToMy umncni baHk Hagae ui Mocnyr Ha TAKNX YMOBAOX:
2.1.3.1. 1na KNieHTiB — NPUBATHKX OCib:
a) Naketn nocnyr «PandkapTka» Ta «PandkapTka+y. MakeTn BKAKUYAKTb HOGIP OCHOBHUX BAHKIBCbKMX MOCAYF MPW BUKOPUCTAHHI
KapTKoBOro paxyHky.
OCHOBHI nepeBaru:
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— NOCTINHMI JoCcTyn 00 KAPTKOBOrO PAXyHKY 30 [OMOMOrow MaaTtixHux kapTok MnaTtixHux cnctem Visa International Ta MasterCard
Worldwide gns KnieHTa - BnacHuka KapTkoBoro paxyHky Ta OosipeHux ocib KnieHTa;

— OTPUMOHHS FOTIBKOBMX KOLUTIB TG OMIATA TOBAPIB/pPO6IT/NOCAyr HA TepuTOpii YKPAiHK Ta 34 ii Mexamu, y TOMy YMChi B Mepexi
IHTepHerT;

— yNpaBniHHA KapTKOBUM PaXyHKOM 30 flonoMoroto Cuctemu «PanddaiseH OHNnaiHy;

— HOQOHHSA nocnyr «Mo6inbHUIA BAHKIHM».

JopaTkoBi nepeBaru umx MakeTis nocnyr BKA3aHo y Tapndax Ha BegeHHs Ta 06CnyroByBaHHA KApTKOBMX PAXYHKIB $i3nyHMX OCib.

6) Maket nocnyr «FUNKapTKa ong OiTer Td MigniTkie». [akeT BKAOYAE HABIP OCHOBHMX OAHKIBCbKUX MOCAYr MPU BUKOPUCTOHHI

KapTKkoBOro paxyHKy Ta HOOOQE MOXNUBICTb Bunycky baHkom [opatkosoi MK Visa FUNcard Ha iM's OWTUMHM BiKOM Bif, WeCTn 0o

BiCIMHOQUATN pokiB 0o KapTKOBOro paxyHky KnieHTa.

OCHOBHi NepeBaru:

- MOCTIHWIA [ocTyn 0o KapTKOBOro paxyHKy 3d fomnomoroto MnatixxHoi kapTku MnaTtixHoi cuctemu Visa International ona Knienta -

BMAcHMKa KapTkoBoro paxyHky Ta Bunyck [dopatkosoi MK Visa FUNcard Ha iM's gUTUHM BiKOM Bif, WeCTN A0 BiCIMHOQUATU POKiB 00

KapTkoBoro paxyHky KnieHTa — ogHoro 3 6aTbkiB (yCMHOBMOBAMIB). SIKLLO BNACHUK KAPTKOBOIrO PAXYHKY MOE HOMIp OTPUMATK JoOATKOBI

MK Visa FUNcard pns gekinbkox cBoix giten, JopaTkoBa MK Visa FUNcard BMNYCKOETHCS HA iM'S KOXHOI OUTUHU OKPEMO - OfHA

JopaTkosa MK Visa FUNcard gns KoXHoro;

- yyactb gutuHu - OepxaTens QopaTkosoi MK Visa FUNcard y Mporpami nosinbHOCTI N4 giterd Ta nigniTkie «FUNKapTkay», 9Ka HOQOE

MOXJIMBICTb HOKONWYYBATM GAHM TA 3LINCHIOBATA OBMiH GAHIB HO BMHArOPOAM B MOPSAKY TO HA YMOBAX, BU3HAYEHMX NPABMIAMMN

Mporpamu;

- HOZAHHS nocnyry «MobinbHWI BAHKIHM — HAONPABMIEHHS NOBIJOMIEHb HO HOMep TenedoHy KnieHTa, a 30 TMCbMOBUM PO3MOPSAXEHHSM

KnieHTa - Ha HoMep TenedoHy amTuHK - Oepxatens JogaTtkosoi MK Visa FUNcard , npo 3apaxyBOHHS KOLITIB HO KOPTKOBUIA paXyHOK

TO Npo 34iicHeHi onepauii 3 BukopucTaHHam MK, y Tomy uncni JopaTtkosoi MK Visa FUNcard no KapTkoBoMy paxyHky KrieHTa.

B) MakeT nocnyr 4ns NnpuBATHUX KNIEHTIB, KAOPTKOBI paxyHKM akmx Bigkpunto y fonapax CLUA a6o EBpo. BigkpuTTa KapTKOBOro paxyHky

HauineHe Ha BUKOPUCTAHHS NOro s MOOOPOXEN 30 KOPAOHOM 060 OTPUMOHHS NEPEeKasiB 3-30 KOPOOHY.

r) Bunyck «MunTTEBOI» MNNaTidXXHOI KApTKK «Visa Instanty». MnaTtixHa kapTka «Visa Instant» HOJAEeTbCS oapa3y Npu 3BEPHEHHI KnieHTa oo

BaHky. MnaTtixxHa KapTKa Moxe byt HogaHa KnieHTy BaHkoM go KapTKOBOro paxyHKy, LUO BiOKPMBAETbCA 06O OO0 BXe BiOKPUTOro B

BaHKy KOpTKOBOro paxyHky.

n) Naket nocnyr «Ctaptany. MakeT BkAOYAE nocnyru ana KnieHtis cermeHTy Mpemiym Ha 6a3i MnaTixkHUX KApPTOK MaaTixXHOI cnctemun

Visa International Ta MasterCard Worldwide.

OCHOBHi NepeBaru:

— BUNycK MnatixxHux kapTok MnaTixHmnx cuctem Visa International Ta/a6o MasterCard Worldwide gns KnieHTa - BnacHnka KapTkoBoro
paxyHky Ta [oBipeHunx ocib KnieHTa;

— OTPUMOHHS FOTIBKOBMX KOLUTIB B Mepexi 6aHKOMATIB Ta BigAineHb baHky, iHWNX 6AHKIB HO TepUTOpIi YKPAiHM Ta 30 KOPAOHOM;

— HOAOHHSA nocnyrm «<KOHCbEPXX-CEPBICY;

— HOOAHHSA nocnyru «MobifibHWIA BAHKIHT;

— yNpaBniHHSA KapTKOBMM PAXYHKOM 30 fomnomoroto Cuctemm «PanddainseH OHNANHY;

— MOXIJIMBICTb OTPMMAHHS 3HVXKOK TA NPUBINEIB Bif NAPTHepIB 3a nporpamamu «Mastercard binbLue».

Y pa3si skwo KnieHT no36asnseTbcs ctatycy Mpemiym KnieHta, baHk 3 gatu BTpATu KNiEHTOM TAKOro CTATYCy 3MiHIOE YMOBU
06cyroByBAHHS KapTKOBOro paxyHky 3 MakeTy nocnyr «CTapTany» Ha yMoBu MakeTy nocnyr «PandkapTka» abo Ha ymoBu MNakeTy nocnyr
«PandkapTka+»

e) MakeT nocnyr «MpecTtuxy». MakeT BKOYAE HOBIp Nnocnyr Ta cepaiciB ansg KnieHTiB cermeHTy Mpemiym Ha 6a3i npemianbHUX MNaTixxHMX

kapTok MnaTixHnx cuctem Visa International Ta MasterCard Worldwide.

OCHOBHi NepeBaru:

— BUMNYCK npemianbHUX MnaTixHnx kapTok MnaTixHmx cuctem Visa International Ta/a6o MasterCard Worldwide 3 eKCknO3MBHUM
amsainHom ans KnieHTa - BnacHnka KapTkoBoro paxyHKy Ta [loBipeHux ocib KnieHTaq;

— yyacTb y Nporpami nosnbHocTi «Smartravely (nouynHatoum 3 07 nuctonaga 2024 poky gie Nporpama nosnbHocTi «Kelwbek Big Paidy»);

— y4yacTb y nporpami «Lounge Key» (mounHaroum 3 xxoBTHS 2024 poky MNporpama nosnbHOCTI MA€ Ha3By «DragonPassy);

— CTPOXYBOHHS Mif Yac NOAoPOXi 30 KOPOOH;

— OTPUMOHHS FOTIBKOBMX KOLUTIB B Mepexi 6aHKOMATIB Ta BigaineHb baHky, iHLWLNX 6AHKIB HO TepUTOpIi YKPAiHW Ta 30 KOPOOHOM;

— HOQOHHS nocnyrn «KOHCbEPXK-CEPBICY;

— HOQOHHSA nocnyr «MoBinbHUIA BAHKIHM;

— ynpaeniHHA KOpTKOBMM PAXYHKOM 30 AOMOMOrot Cuctemu «PandodanseH OHNANHY;

— MOXJIMBICTb OTPMMAHHS 3HMXKOK TA NPUBINEIB Bif NAPTHepIB 3a nporpamamu «Mpwusinei Big Visay, «be3uiHHi npusinei Mactepkapgy.

Y pasi akwo KnieHT no3basnsetbca ctatycy Mpemiym KnieHta, BaHk 3 gatn BTpATK KniEHTOM TAKOro CTATYCY 3MiHIOE YMOBU
06cnyroByBaHHS KapTKOBOro paxyHky 3 Makety nocnyr «MpecTtuxx» Ha ymoBu MakeTy nocnyr «PandkapTka» «abo Ha ymoBu MakeTy
nocnyr «Pandkaptka+».

3) NakeT nocnyr «EKcknto3mBey. MNakeT BKNOYAE HABIp nocnyr Ta cepaicie ana KnieHTis cermeHTy MNpemiym Ha 6a3i npemianbHUX MAaTidxkHUX

kapTok MnaTixHnx cuctem Visa International Ta MasterCard Worldwide.

OCHOBHi NepeBaru:

— BUMNYCK npemianbHUX MnaTikHnx kapTok MnaTixHux cuctem Visa International Ta/a6o MasterCard Worldwide 3 eKCknO3MBHUM
ansamHom ans KnieHTa - BNACHUKA KAPTKOBOrO paxyHkKy Ta [oBipeHux ocib KnieHTa;

—yyacTb y nporpami «Priority Pass» (nporpama ckacoBaHa 3 6epesHsi 2024 poky),y4acTb y Mporpami nosinbHocTi «<Smartravely;

— y4yacTb y nporpami «Lounge Key» (MounmHaroum 3 xxoBTHS 2024 poky MNporpama nosnbHOCTI MAE Ha3By «DragonPassy);

— CTPAXYBAHHS Mig Yyac NOAOPOXi 30 KOPAOH ANs BNAcCHUKA KapTKOBOro paxyHKy Ta ogHiei [loBipeHoi ocobu KnieHTa;

— OTPUMOHHS FOTIBKOBMX KOLUTIB B Mepexi 6aHKOMATIB Ta BigAineHb baHKy, iHWNX 6AHKIB HO TepuTopii YKPAiHM Ta 30 KOPAOHOM;
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— HOOAHHS nocnyrn «KOHCbEPXK-CepBIC» s BNACHMKA KApTKOBOro paxyHKy Ta ogHiei JosipeHoi ocobu KnieHTa ;

— HOQOHHSA nocnyr «Mo6inbHUIA BAHKIH»;

— ynpaeniHHAa KOPTKOBMM pAXyHKOM 30 AonoMorot Cuctemun «PandodainseH OHAANHY;

— MOXJ/IMBICTb OTPMMOHHS 3HMXOK TA NPUBINEIB Big NApTHepPiB 3a nporpamamu «lMpueinei Big Visa», «be3uiHHi npusinei Mactepkapa».

Y pasi akwo KnieHT no3basnsetbca cratycy Mpemiym KnieHta, BaHk 3 gatn BTPATK KNiEHTOM TAKOro CTATYCY 3MiHIOE YMOBU
06CnyroByBAHHS KOPTKOBOFO PAXyHKY 3 MAKeTy nocnyr «EKCkto3uB» HA yMOBM MMakeTy nocnyr «Pandkaptka» abo Ha ymoBu MakeTy
nocnyr «PandkapTka +»;

1) MakeTn nocnyr «PaxyHKw i3 cneuianbHUM PEXNMOM BUKOPUCTAHHS 3 KOPTKAMU «€eMigTpruMKay, «EBigHOBNEHHS». OCHOBHI NepeBaru:
- BUNyCK BipTyanbHoi MnaTixHoi kapTy MnaTtixxHoi cnctemu Visa ons oTPUMAHHS Oep>XXABHOI OMOMOMM B PAMKAX OEPXABHUX MPOrpam
«eMigTpUMKa», «€BigHOBNEHHSN;
i) MakeT nocnyr «BosuHicTb» (NounHae giatu 3 03.06.2024 poky). OCHOBHI NepeBaru:
- BUWTIgHI YMOBMW HO BeOeHHs Ta 06CnyroByBaHHS KOPTKOBOro paxyHKy &i3MyHUX ocCi6 Lns NeBHOI KaTeropii ocib, gki MatoTb NeBHWUN
NPABOBWIA CTATYC BETEPAHIB BiliHW, , YNeHd CiM'i 3arnbnoro (NoMepnioro) BeTePAHA BiliHW, YieHd CiM'i 3arnbnunx (nomepnmx) 30XMCHUKIB
i 3axXMCHMUb YKPAiHWK;
i) MakeT nocnyr «PaxyHOK i3 cneuianibHUM PeXUMOM BUKOPUCTAHHS 3 KAPTKOK «HauioHanbHWUiA kewbek» (NoYMHAE gisaTu 3 nucTonaga
2024 poky). OCHOBHi NepeBaru:
- BUNycK BipTyanbHoi abo nnacTnkoBoi nepcoHidikoBaHoi MnaTixHoi kapTn MnaTixkHoi cuctemn Visa Onsg OTPUMOHHS OepXABHOI
rpoLwoBoi gornomMoru (kewwbeky) 3a KyniBo TOBAPIB YKPAIHCbKOrO BUPOGHMUTBA 3rigHO «Mopsaky peanisauii ekcrnepuMeHTanbHOro
NPOeKTy LWOo[o HOAAHHS AEPXOBHOI FPOLIOBOI [OMOMOrM MOKynusaM TOBOPIB TA MOCAYr YKPAIHCbKOrO BUPOOHULTBA B PAMKOX
BceykpaiHCbKOi eKOHOMIYHOI NNaTdopmMy «HauioHANbHMIA Kellbek», 3aTBEPHAXKEHNM NOCTAHOBO KabiHeTy MiHicTpiB YkpaiHu N2 952 Big
20 cepriHa 2024 poky.

MpaBWna 3aiNcCHeHHS onepauiin Ta BUKOPUCTAHHS KOPTKOBOrO POXYHKY i3 CNeLianbHUM PEXNMOM BUKOPUCTOHHS, BIGKPUTOrO 3
METO OTPVMMAHHS KOLUTIB OePXXABHOI MPOLLIOBOI OMOMOT M, BU3HAYAKOTbCS 303HaYeHUM Mopsigkom KabiHeTy MiHicTpiB YKpaiHw.

JopaTkoBi nepesaru umx MakeTis nocnyr BKA3aHO y Tapnudax Ha BeAeHHS Ta 06cnyroByBaHHA KapTKOBMX PaxyHKiB i3nyHMX OCib.

2.1.3.2. [1na KNi€eHTiB, fKi OTPUMYIOTb 30p06ITHY NAATY HO KOPTKOBUIA PAXYHOK:

a) Naket nocnyr «Ctaptany. OcHOBHI nepesaru MakeTy nocnyr «CTapTan» HAOBEAEHO y NiANYHKTI €) NyHKTY 2.1.3.1. uiei CtaTTi 2 Po3gainy 1
Mpasun.

6) MNakeTtn nocnyr «PandkapTka» Ta «PardkapTka+» HABeQeH y NifnyHKTi a) nyHKTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1 MNpasun. JoOdTKOBI
nepesaru umx MakeTie nocnyr Bka3aHo y Tapndax Ha BeAeHHS Ta 06CnyroByBAHHS KOPTKOBUX PAXyHKiB Gi3nyYHMX OCib.

B) MakeT nocnyr «BOosyHicTb» (ONnc HoBeOeHW y NignyHKTi 1) NnyHkTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1 Mpaswun).

2.1.3.3. [1n9 KNi€eHTiB, fKi OTPUMYIOTb NeHCito abo couianbHy 4ONOMOrY HO KApTKOBMIA PAXYHOK

MNakeTn nocnyr «PandkapTka» Ta «PandkapTka+» ONUC HaOBeAeHWA y NignyHKTi a) nyHkTy 2.1.3.1. uiei CTaTTi 2 Po3giny 1Mpaswn Ta MakeT
nocnyr «BasuHiCTb» - oNWUC HaBedeHWI y NignyHKTi 1) nyHkTy 2.1.3.1. uiei CtaTTi 2 Po3giny 1 Npaswn. JooaTkosi nepeBary uux NakeTis
nocnyr BkasaHo y Tapnudax Ha BeAeHHS Ta 06CnyroByBaHHSA KapTKOBUX PAxXyHKiB $i3nyHmX ocCib.

BiokpuTTa Ta 06CNyroByBaHHS KOPTKOBUX PAXYHKIB 30iCHIOETLCS BignoBigHo 0o Tapudis Ha BegeHHs Ta 06CnyroByBaHHS KapTKOBMX
PAxyHKiB Pi3n4HMX OCib.

2.1.3.4. [inga KnieHTiB, 00 KAPTKOBMX PAXYHKIB AKX BAHK BCTAHOBMIOE NiMIT KPEOUTYBAHHA HO YMOBOX MNignucaHoi baHkom Ta KnieHTom
3asBu, baHk Bunyckae 0o KapTtkoBoro paxyHky MnatixHi kapTku MnaTixHux cuctem MasterCard Worldwide Ta Visa International Ha
YMOBOX MPOrpamMu KpeanTyBaHHS «KpeguTHA KapTka». O6CnyroByBAHHS KOPTKOBUX PAXYHKIB i3 BCTAHOBEHWM JTIMITOM KPeAMTYBAHHS
3[0iICHIOETHCS BiQNoBigHO 0 Tapudis Ha BeOeHHs Ta 06cnyroByBaHHA KOPTKOBUX PAXYHKIB Qi3VYHNX OCi6 B pAMKOX BU3HAYEHMX TAKAMU
Tapudamn TapmudHUX Mogenen.

2.1.4. NignNnCcaHHsa ENeKTPOHHNX [OKYMEHTIB TA HOQAHHS iHWMX nocnyr B Cuctemi «PanddaiizeH OHNAiHy.

2.1.4.1. 3 BUMKOPUCTAHHAM Cuctemn «PaiiddarizeH OHNamH» KNiEHT MOE MOXNMBICTb 3AINCHATW Onepauito  Kyniemi/npogaxy
6e3roTiBkoBoi iHO3eMHOoI BantoTy (Qonapu CLUA, EBpO) 3 OAHOUYACHUM 3APAXYBAHHSAM KYNEHOI/NPOAAHOI IHO3EMHOI BASTOTY HA PaxyHKK
KnieHTa 30 BU3HOYEHUM BOHKOM KypcoM, O BiJOBGpaXAEeTbC B Cuctemi «PanddanseH OHnamH». Onepauis Kynieni/npopaxy
6e3roTiBKOBOI iHO3eMHOi BATHOTU 3LiACHIOETHCS B HE3HAYHOMY PO3Mipi (B ekBiBaNEHTI 30 0diLliiHMM KypPCOM rPUBHI [0 IHO3EMHUX BASTHOT,
ycTaHoBneHuM HBY Ha gaTy 3gificHeHHs onepaii), Sk € MeHWMM, Hix 400 000 (HOTMPUCTA TUCHY) FPUBEHD.

Ona 3pilicHeHHa Takoi onepauii, KnieHT BBOAMTL Yy BKnagui Cuctemu «OOMiH BaNOT» CyMy B TPUBHI/iHO3eMHIlA BAMHOTI, WO
NPOAUETLCS/KYNYETbCS, PAXYHKM AN5 CMMCAHHSA/30PAXyBAHHS KOLUTIB 30 ONEePALi€rd TA 3AiNCHIOE il NiATBEPOXKEHHS LUNSXOM HOKNOOEHHS
EnekTpoHHoro nignucy KnieHta. BeegeHa B Cuctemi «PainiddainseH OHnaiH» Ta NigTBepOXeHa ENekTpoHHMM nignucom KnieHTa
iHbopmaLia € nigcTaBolo ONd 34iNCHEHHS BOHKOM CMUCAHHS/30PAXYBOHHS KOLUTIB 30 OMepauiero KyniBni/npogaxy 6e3roTiBKOBOI
iHO3eMHOI BaMOTU. BAHK BBOXKOETLCA TAKMM, WO BMKOHOB OMEpAUito KyniBni/mpogaxy 6e3roTiBKOBOI iHO3EMHOI BANKOTM MiCns
30PAXyBAHHA KYMEHOI iHO3eMHOI BANOTWU/TPUBHI Bi NPOAAXY IHO3EMHOI BAMOTU HO PaxyHOK KnieHTa B BaHKYy.

KnieHT MO€E npaBo BIAMOBWTUCS BiO, 30IMCHEHHS onepauii KyniBni/mpopaxy 6e3roTiBKOBOI iHO3eMHOI BAOTM OO0 MOMEHTY i
NigTBEePAXEHHS HAKNAOoeHHaM EnekTpoHHoro mignucy KnieHta. BaHK BMKOHYE omnepadii Kynieni/mpogaxy 6e3roTiBKOBOI iHO3eMHOI
BASIIOTU B MEXAX BCTAHOBMEHOro BAHKOM 3aranbHOro NiMiTy Ha 3giicHeHHs KnieHTamu Takux onepadin B Cuctemi «PanddainseH
OHnanHy». Takox, uen dyHkuioHan Cuctemn «PanddarizeH OHNANH» MOXe ByTn HepoCTYMHMI KnmieHTaM, a iHiuiioBaHi KnieHTamm
onepawii Kynieni/npopaxy 6e3roTiBKOBOI IHO3EMHOI BANKOTY, - BiOXUIEHI.

2.1.4.2. 3a6e3neyeHHst B Cuctemi «PanddaiizeH OHNaH» Ta MobinbHomy popatky «MyRaif» MoxnuBocTi  3giNcHeHHst KnieHToM -
BJIACHUKOM KapTKOBOIro PAxyHKY OMfiaTV TOBAPIB, POBIT a60 nocnyr (KUTIOBO-KOMYHObHUX, TENIEKOMYHIKALIAHUX, MOCIYT CTPAXOBMX
KOMMQHII TOLLO) HO KOPUCTb Cy6 €KTIB rOCMOOAPIOBAHHS — MNOCTAYANbHUKIB NMOCYT 3 BUKOPUCTAHHSAM MOCNYr Nepekasy KoLWTiB yepe3
TOB «®iHaHcoBa KoMnaHis MBK», niueHsia HEY N2 15 Big 08.09.2014 p., ineHTudikauiiHun kog, 37973945 (Mocnyra «Mepekasn TOB MBK»).
TOB «®iHaHcoBa komnaHis MBK» Mae yknapeHi 3 Ccy6 eKTamMu roCnOAdpHOBAHHS — OTPUMYBAYAMU KOLUTIB [OFOBOPU MPO MPUIAOM
NAaTexiB HA iX KOPUCTb, TA 3AINCHIOE NPUAMAHHS TAKUX NIATEXIB Bif NAATHWKIB i3 3anyyeHHsM TOB «[TOpTMOHEey, Lo Yepes HANeXHY il
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GiniHroBy cuctemMy 3a6esnedye iHPoOpMALiiHE OBCNYroByBaHHA Takoro nepekasy. Okpim TOB «MopTMoOHe»,  iHGopMauilHe
06c/yroByBaHHA nepekasy B Cuctemi «PanddanseH OHnavH» B pamkax Mocnyru «Mepekasn TOB MBK» 3a6e3neuye Takox TOB
«KomnaHis Mpodikcr.

3 BMKOPUCTAHHAM MOCNYrn nepekasy kowTiB yepe3 TOB «DiHaHcoBa koMMaHis MBK» TAKOX MOXMBO iHiLitOBAHHSA KniEHTOM nepekasy
KOLUTIB HO KOPWUCTb Cy6 €KTIB rOCMOOAPIOBAHHS, SKi He MAlOTb yknapgeHux 3 TOB «®DiHoHcoBa kommnaHis MBK» gorosopis. B Takomy
BMNAAKY, Nepekas 3MiNCHIOETbCS 30 PEKBI3UTAMU OTPMMYBAYd, SKi OyoyTb opepxaHi BaHkom Big TOB «MOPTMOHE», WO 34iNCHIOE
iHbopmaLiiHe 06CyroBYBAHHS Nepekasy 3 BUKOPUCTAHHSAM BiOKPUTUX gxxepen iHpopMmaii (BigkpuTi peecTpm, Be6CANTH TOLLO).
MopapoK HOJAHHSA NOCAYr 3 MepeKasy KOLWTIB, Y TOMY YMCi CTPOKM 3aPAXYBAHHS KOLUTIB HAO PAXYHKW Cy6 €KTIB rOCMOQOPIOBOHHS —
NOCTOYAbHMKIB NOCAYT BU3HAYAETbCA TOB «®iHaHcoBa komnaHis MBK», Be6-canT http://www.fcmbk.com.ua/.

Mopsapok 3difcHeHHs KnieHToM - BNACHWKOM KapTKOBOro paxyHky 4vepes Cuctemy «PainiddanseH OHnanH» Ta MobinbHMI [opaTok
«MyRaif» onepauin onnaTty ToBaApPIB, PO6IT A60 Nocnyr (KUTNOBO-KOMYHANbHWX, TEMEKOMYHIKALMHUX, MOCNYr CTPAXOBUX KOMMOHIN
TOLLIO) HO KOPUCTb CY6 EKTIB FOCMOAUPHOBAHHSA — MOCTAYANbHIMKIB Nocnyr 3a Mocnyroto «Mepekasn TOB MBK» BUSHOYAETLCS «IHCTPYKLi€tO
LLoAo KOpUCTYBAHHS Cuctemoto «PainddarnseH OHnaHy (DogaTtok 3 go MNMpaswn) Ta «IHCTPYKUIEND LWORO KOPUCTYBAHHA MOGinbHUM
ponatkom «MyRaify.

2.1.4.3. 3a6e3neyeHHst B CucteMi «PaiiddainzeH OHNANH» MOXIMBOCTI  3HiACHEHHS KNiEHTOM - BNACHWKOM KOAPTKOBOrO POXYHKY
nepekasy KoLWTiB 3 KapTKOBOro paxyHKy B HOLIOHOMbHI BAMKOTI, y TOMY YMCIi 3 KOPTKOBOIO PAXYHKY B HOLIOHASbHII BANOTI, BIOKPUTOrO
B OyOb-gKoMy 6aHKY YKpaiHM HO KOPTKOBWUA PAXYHOK B HALIOHQMbHIA BAMOTI, Yy TOMY YWCHi HO KAPTKOBWUIA PAXYHOK B HALIOHAJbHIl
BOJIIOTI, BIiOKPUTWIA B ByOb-IKOMY 6AHKY YKPQiHW 3 BUKOPUCTOHHAM PEKBI3WTIB MAATIXXHUX KAPTOK, eMITOBAHMX OO TAKUX POXYHKIB
(Nnepekas «3 KAPTKM HA KAPTKY»2).

Mepekas «3 KAPTKN HA KAPTKY» - Lie NOCNyra, Ika HaQaeTbes MnatixHmmm cuctemamu Visa/MasterCard gepxaTensim naaTixkKHUX KOpToK
umx NnaTtixHux cuctem 3a TexHonoriamu Visa Personal Payments Ta MasterCard Money Send Ta nepenbavae pyx neBHOI CyMy KOLLITIB
Ha TepuTopii YKPaiHN Y rPUBHSX, iHILINOBAHWI 3 BUKOPUCTAHHSAM PEKBI3UTIB MNATIXHOI KAPTKX BiONPABHMKA 3 METOHO iX 3APAXYBAHHS
HO POXYHOK OTPUMYBAYQ.

Mopsamok 3.OiACHeHHs KNiEHTOM nepekasy «3 KAPTKM HA KAPTKYy» BU3HOYOETHbCH  «IHCTPYKUIED LLOOJO KOPUCTYBAHHS CUCTEMONO
«Panddainsen OHNanHy» (Qogatok 3 go Mpaswun).

2.1.5. NPUAMAHHS 6€3roTiBKOBMX MAATEXIB HO KOPUCTb Cy6 €KTIB FOCMOAAPIOBAHHS, SIKi MAIOTb YKIaAeHi 3 BAHKOM OroBopu, a TAKOX Ha
KOPWCTb OEPXXABHMX OPTraHiB/IOPUANYHNX OCI6 B pe3ynbTaTi 3AicHeHHs KnieHToM Ha canTi BaHKy onepalii 3 BUKOPUCTAHHSAM PekBi3nTiB
MK (Mocnyra «OHNANH-KACa»).

B pamkax Mocnyrn «OHNanH-kacay iHdopmauiiHe 06CyroByBAHHS Nepekasy KOLLUTIB HO KOPUCTb AEPXABHUX OPraHiB/OPUANYHUX OCib,
fKi He MAOTb yknageHux 3 baHkom goroeopis, 3a6e3neuye TOB «MopTmoHe» (EOPMNOY 37973945).

Mopsapok HOJaHHS BaHkom Mocnyry «OHAONH-KACO» BU3HAYAETbCA «IHCTPYKLIE LWOAO0 KOPUCTYBAHHS MAATIXHUMMK KapTkamu AT
«Panddansen baHk» (QogaTtok 2 po Mpaswun).

2.1.6. [loroBipHe CMMCAHHS KOWTiB 3 MTOTOYHMX Ta KOPTKOBMX POXYHKIB 3 METOI OMSIATW MOCNYT, NMOMOBHEHHS BKIOAHMX PAXYHKIB Ta
MOraLleHHs KpeguTiB - 3aiCHeHHs BaHKoM nepiogMyHOro [JLoroBipHOro CMMCAHHS KOLUTIB 3 [TOTOYHMX Ta KOPTKOBUX PAXYHKIB BiANOBIgHO
[0 NapaMeTPIB T PeKBi3NTIB, BU3HAYeHUX KnieHTom (Mocnyra «PerynsapHuii nepekas KOLUTIB»).

HapaHHs Bankom Mocnyrn «PerynspHuin nepekas KowTiB»  30iNCHIOETbCA BignoBigHO #0 TapudiB HA BeOEHHS TA OBC/YrOBYBOHHS
MoTouHUX paxyHkKiB ¢isnyHMX oci6 Ta TaprdiB HO BeOeHHs Ta 06CnyroByBaHHA KApTKOBMX PAXyHKIB $i3U4HMX OCIb.

2.1.7. baHk Hopae KnieHTam cermeHTy Mpemiym ogHy i3 asox Mocnyr, - Mocnyry «Mpemiym 6aHkiHr» abo MNocnyry «Premium Direct».
Mocnyra «Mpemiym G6AHKIHM - HOOAETbCA KnieHTaM cermeHTy Mpemiym Ta nepegbayvyde MOXIMBICTb 06CNyroByBOHHS KrieHTa Ta
HAOQHHS MOMY MOCNyr He nuvuwe Yy BignineHHax baHKy Ta 4yepe3 IHPOPMAUINHWUA LEHTP, a TAKOX 4epe3 npuaHaveHoro KnieHty
NMepcoHanbHOro MeHeaxepa BaHky, AkMi 3giMcHIOE o6cnyroByBaHHSA KnieHTa cermeHTy lMpemiym Bu3HaYeHUMM y 3a4Bi KAHONAMU
3B'A3KY Y BiQOKPEMITEHNX CMeLianbHUX 30HAX 06CYroByBAHHS Y BiaOiNneHHi baHky.

Mocnyra «Premium Direct» aHanoriyHa Mocnysi «MpemiyM 6aHKIHM» 30 BUKTFOYEHHSIM TOTO, L0 06CNyroByBaHHS KNi€HTA 3AiACHIOETbCS
NepPCOHANbHUM MEeHeXXEPOM He fuLIe Y BigAineHHi BaHKy, 0 TAKOX AUCTAHLIAHO Yepe3 BU3HAYEH y 305Bi KOHANW 3B'A3KY.
OcobnueocTi HapaHHs baHkom Mocnyru «Mpemiym 6aHkiHM Ta Mocnyrn «Premium Direct» BusHavaroTbed Ctattamu 11, 12 Tnasm 2
Mpasun.

Y pasi gkwo KnieHT no3basnseTbca ctatycy Mpemiym KnieHta, BaHk 3 gaty BTpATy KNiEHTOM TAKOro CTATYCy MPUMNUHSAE HOOOHHS
Mocnyru «Mpemiym 6aHKiHM abo Mocnyru «Premium Direct».

2.1.8. HopaHH$ IHBeCTMLiHMX nocnyr (Mocnyr 3 TOPrisAi LiHHMY nanepamm). BaHK po3noYnHAE HOAAHHSA IHBECTULINHMX nocnyr (mocnyr
3 TOpriBfi LiHHAMYK NANepamMm) BUKFOYHO 30 YMOBW MiMUCAHHS TA HOQAHHS KnieHTOM BaHKy 3asBr NPO HOQAHHS IHBECTULINHUX nocnyr
(nocnyr 3 Toprieni WiHHUMK nanepamu), gka € JoaaTtkoM Oo 3asey Npo akuenT MNybniyHoi npono3suii, 30 GopMOot, BCTAOHOBIEHO
BaHkom.

BaHk Hagae Uto Mocnyry Ha yMOBAX, BU3HA4YeHux Po3ginom 7 Mpasun. Jorosip y yactuHi Po3giny 7 Mpasun, JopaTkiB 8-12 no MNpasun €
reHepanbHO Yrofoto (BoroBopoM), AKOH BU3HAYAOTbCS 30raibHi YMOBU, NOPSHAOK YKNAQAHHS TA BUKOHAHHS MPABOYMHIB LLIOAO LiHHMX
nanepis (HOOGHHS IHBECTULIAHUX MOCNYT) 3a BUKIOYEHHSIM MOSIOXKEHb, SKUMUN NependbayaeTbcs NOPSAOK NPOBEAEHHS [OrOBIPHOro
CMUCAHHSA KOLWITIB 3 BGAHKIBCbKMX POXYHKIB KnieHTA. Taki MOMOXEHHS € CKNaQoBOK MOpSAOKy TA YMOB HAAAHHSA BaHkom KnieHTy
6aHKiBCbKMX (iHOHCOBMX) nocnyr. [JOrosip y YacTuHi nonoxeHb Po3giny 7 Mpasun, SKMMW BCTOHOBNIOETbCA MOPSA0K GOPMYBAHHSA Ta
HanpaBreHHs BaHkoMm (Mpy BUKOHAHHI HUM QYHKLi 4eN03UTApPHOI YCTAHOBM) BUNMCOK MPO CTAH PAXYHKY Y LIHHMX Nanepax, BUNMCOK Mpo
onepauii 3 LiHHAMW NANepamu, ciif BBAXATW [ONOBHEHHAM [0 JOrOBOPY MPO 06CYroByBAHHS PAXYHKA B LIHHMX NANEPAX, YKNa[AeHoro
MiXX BAHKOM Ta KniEHTOM, HE3aNeXHO Bif CNOCcoby Ta AATU NOro YKNAOAHHS.

BaHkOM y npoueci HaQAaHHS nocnyr (yKNagaHHS 4OroBopiB) BignoBiaHo o Pospiny 7 NMpaswn gie Ha nigcTasi niyeHsin HKLUNOP:

2MMocyra nepekasy KOLUTIB 3 KAPTKOBOIO PAXyHKY B HALIOHAIbHIV BATHOTI, BIKPUTOrO B 6yab-skOMy 6aHKY YKPQiHU Ha KapTKOBUIi paxyHok KiieHTa
B HOUIOHAJIbHIV BAFOTI B PAMKAX MEPeKa3y «3 KAPTKY HA KApTKy» AOCTYNHA B OHOBIEHI Cuctemi «ParidgparizeH OHnariH»
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—  HQ 3[iNCHeHHs NpodeciiHOI OiaNbHOCTI HO GOHOOBOMY PUHKY — LISNbHOCTI 3 TOPriBMi LiHHMMK nanepamun: 6poKepcbKoi
gisnbHocTi (3 01.07.2021 - Ha 3[iVICHeHHS NPo@ecCiriHOI [is/IbHOCTI HA PUHKAX Kanitany 3 Toprisai @iHaHCOBUMU
IHCTpyMeHTamy, Wo nepenbadyae 6pokepcbky Ta CybbpokepcbKy AisnbHICTb) cepii AE N2185054 Big 19.10.2012, cTpok gii -
HeobMexeHul (3 21.10.2012);

—  HO 3gilicHeHHst npodeciiHoi JisanbHOCTI HO GOHOOBOMY PWHKY — AiSNIbHOCTI 3 TOPriBAi LiHHUMMW NANepaMun: AMNIEPCbKON
gisnbHocTi (3 01.07.2021 p. - HQ 34IUCHEHHS MPO®ECIVIHOI R[iSNbHOCTI HA PUHKAX KamiTasy 3 Toprisai ¢iHaHCOBUMY
iHCTpyMeHTaMu, WO nepenbayae annepcbky OisnbHICTb) cepii AE N2185053 Big 19.10.2012, cTpok fii — HeobmexeHui (3
21.10.2012).

2.1.9. HagaHHe Mocnyru opeHan iHaMBigyanbHoro (6aHkiBcbkoro) Cendy. baHk Hagae uto Mocnyry Ha yMOBaX, BU3HAYeHMX Po3ginom 8
Mpasun.

2.1.10. BigkpuTTs POXYHKIB i3 cneuianbHUM peXnMoM BUKOPUCTAHHS B PAMKAX OEPXABHUX nporpam («eMigTpumMkay, «eBigHOBNEHHS»,
«HauioHanbHUA Kelwbek» (ANS yy4acTi B Lilh nporpami KpiMm BigKpuTTs KApTKOBOro paxXyHKy i3 CnewuianbHUM PeXrMMOM BUKOPUCTAHHS,
KnieHT mae nogaTu BaHky 3aaBy Npo y4acTb B NporpamMi 3acobamm MobinbHoro gogatky «MyRaif» 3 MOMeHTy TexHiuHoI peanisauii)). 3
YMOBOMMW HOOOHHS BaHkoMm ui€i Mocnyru KnieHT Moxe 03HaNOMMTUCS 6e3nocepefqHbo Nepeq BigKpUTTAM TAKOro PaxyHKy B BaHky.
06cnyroByBaHHA BAHKOM PaxyHKiB i3 cnewianbHUM peXXUMOM BUKOPUCTOHHS 3AIMCHIOETLCS i3 GOTPUMOHHAM PEXUMY TAKOrO PAXYHKY
TO BCTAOHOBMEHNX 30KOHOAOBCTBOM 0O6MeXeHb. BaHK Ma€e NpaBo BigMOBUTY KMiEHTY y 3AINCHEHHI N0 PAXyHKY i3 crieuianbHAM pexmuMoM
onepawii, Ski He NnepefbayveHi BCTAHOBEHMM 30KOHOOABCTBOM YKPAiIHMN PEXVMMOM BUKOPUCTAHHS TAKMX PAXYHKIB.

2.2. Ha ymoBax [loroeopy Ta NignucaHoi baHkom Ta KnieHToM 3asBr BAHK MOXe BCTAHOBMOBATY NiMIT KPEAUTYBAHHS 00 KapTKOBUX
paxyHkiB KNi€eHTIB HO YMOBAX NPOrpamMmn KpeguTyBAHHA «KpeanTHA KapTKay»: KpeguT, Skl HapaeTbes KNiEHTY 30 yMOBW BigCyTHOCTI
He[OCTATHOCTI) KOLWTIB HO MOro KapTKoBOMY POXYHKY LUASXOM 3APOXYBOHHS BAHKOM KpeguTHMX KOWTiB HA KapTKOBWUIA PAXyHOK
O0OHOYACHO 3 iHiLitOBAHHAM KniEHTOM NNaTixXHMX (BUAATKOBMX) onepauiil 3a KApTKOBMM PAXYHKOM 060 LWASXOM LoroBipHOro CrncaHHS
BaHkom kowTiB KpeanTty 3 KOpTKOBOro paxyHKy y BUNAAKAX, BU3Ha4YeHMX [JorosBopoM. B pamkax KpeanTty «KpeanTHa KApTKa» MOXINBA
3MiHa NepenbayeHnx 30580 YMOB KpeanTyBAHHS «KpeanTHA KOPTKA» HA YMOBUW KPeANTYBAHHS «OnnaTa YaCTUHAMMY, L0 nepenbayde
BCTAHOBMEHHS 411 YOCTUHM 3060proBAHOCTI 3a KpeguTom OKpeMOro CTPOKY Ta MPABWIT ii MOralleHHS, 3MEHLLEHHS PO3MipY NPOLEHTHOI
CTOBKM Ta cnnaty KnieHTom KoMmicii, nepegbayeHoi nignyHkToM 6.5.6. nyHKTy 6.5. CTaTTi 6 Po3giny 1 Mpasun. BaHK COMOCTIAHO NPUNMAE
pilleHHs Npo HapaHHs KpeauTy (Ta nignucanHs 3 KnieHTom 3asBK) BiQNoOBiAHO A0 BMMOI 30KOHOAOBCTBA YKPQIHW TG BHYTPILUHIX
npouenyp baxky. IHpopmauis Npo ymoBu oTpUMaHHS Kpeanty «KpeguTHa KapTka» Ta «OnaaTa YaCTUHAMU» PO3MILLYETbCS BOHKOM Ha
CanTi baHky.

2.3. Ha ymoBax [oroBopy Ta nignucaHoi baHkom Ta KnieHTom 3asBu baHk mMoxe Hagatu KnieHTy KpeguT HO ymoBOX nporpamwu
KpeouTyBaHHS «KpegouT roTiBkoto»: KpeouT, akniA HOQOETbCS KMIEHTY LUNSXOM 30pOXYBAHHS KOWTIB Kpeanty Ha MOTOYHMIA pOXYHOK
KnienTa 3 metoto npuabaHHs KnieHtom ToBapiB (pobiT, nocnyr) Ang 30[0BOMEHHS BAACHWX OCOBUCTUX NOTPeb, He MOB'A3aHWMX 3
NiANPUEMHULbKO, HE3ANIEXHOK NPODECINHO QiANbHICTIO 060 BUKOHAHHAM 060B'S3KiB HAMMAHOIO NPALiBHMKA.

2.4. KnieHT camocTiiHo obupae Mocnyru, gKki BiH 6AXAE OTPMMATK, TA BU3HAYAE iX Y BiANOBigHIN 3asBi. 3060B'93aHHS baHKy Wwono
HagaHHS okpemux Mocnyr, 3060B'a3aHHSA KNi€HTA LWOAO iX onnaTy, iHWi 3060B'A30HHA CTOPIH BUHUKAKOTb 3 MOMEHTY NigNMCaHHA BaHKoMm
Ta KnieHTom 3a8B1 T BUKOHAHHS KNIEHTOM iHLIMX YMOB, BU3HAYEHMX [JOrOBOPOM TA 30KOHOLOABCTBOM YKPQiHW, 30KPeMA, Mic/s HOAAHHS
KnieHTOM HeobXigHMX [OKYMEHTIB Ta iHpopmaLii.

3asBU YKNAAATLCS B ABOX OPUTIHANbHUX MPUMIPHUKAX, IKi MAOTb OQHAKOBY FOPUANYHY CUTy, NO OgHOMY Ans baHka i KnieHTa. fkwo
ue nepepbaveHo 3asBoto, KMieHT MOE OTpMMATK OPYruii NPUMIpHWK 3asBu y BigaineHHi BaHky. HeoTpumaHuin KnieHTom gpyrui
NPUMIpHUK 3a5BY 36epiraeTbesa y BigaineHHi baHky Ta BUAAETbCS KNiEHTY HO NOro nepLuy BUMOTY.

Ons iHiLitoBaHHA HagaHHS KnieHTam Mocnyr BaHK MOXe BMKOPUCTOBYBATW Pi3Hi KAHAMM 38'A3Ky (MOGIiNbHI poaatky, 3okpema «Vibery,
«Telegramy», enekTPOHHA MOLUTA, COLianbHi Mepexi, Taki fK «Instagram» Ta «Facebook» Towlo). 3BepHeHHs KnieHTa o baHky yepes
MObBinbHi gopaTkn «Viber», «Telegramy, enekTPOHHY MNOLWITY BBAXAETbCSH OQILIAIHUM 3BEPHEHHAM KniEHTA ONs HOQOHHS oMy
nepenbaveHnx [lorosopom Mocnyr.

2.5. Mpw HopaHHI Mocnyr CTOPOHM KepytoTbCs 30KOHAMM YKPAiHW, HOPMATUBHO-MPABOBUMM akTamu HBY, B T.4. MogaTtkoBuin Kogekcom
YKpaiHW, BHYTPILIHIMX [OKYMEHTaMWU BaHKy, [OroBOPOM, O TAKOX MpABMAAMMK TMNATIXHUX cucTeM (Mpu 34INCHEHHI onepadiin 3a
KapTkoBMMY paxyHKaMWU).

Mpu KopucTyBaHHI Mocnyramu BaHky KnieHT 3060B'A30HUA [OTPUMYBATUCH 3AraSIbHOMPUAHATAX MPABUS MOBEAIHKM, NMOBOQUTUCS
KOPEKTHO, He MpUNycKaTucs ob6pas/norpos no BigHOLLEHHIO 0 NPALIBHUKIB BAHKY, He MOPYLLYBATW NPABWI NMOBELIHKA B TPOMALCHKMX
MicusaX TOLLO.

2.6. BaHK MA€ NPABO NPUNMHUTU HAOJAHHSA MOCAyr y BUNOAKAX TA B MOPSAKY, BU3HAYEHMX B [JOroBOpi 060 B iHWNX YKNAAEHNX 3 BaHKoMm
poroBopax. BaHK MA€e NPABO BCTAHOBMAOBATY TA 3MiHKOBATM KiNbKIiCTb [OCTYMHUX KNIEHTY ONS BIOKPUTTS PAXYHKIB Pi3HUX BUAIB, iHLLNX
Mocnyr BaHky 3a [JoroBopom.

2.7. Y 3B'A3Ky 3 BiACYTHICTIO TEXHIYHOI MOXNMBOCTI, BAHK He 3AiNCHIOE BIOKPUTTA NepeadbavyeHmnx NnyHKToM 69 «IHCTPyKLii Npo nopsaok
BIOKPUTTS TO 30QKPUTTS PAXYHKIB KOPUCTYBAYOM HOOOBAYAMM MAATKHUX MOCAYr 3 06CNYroByBOHHS PAXYHKIB" (30TBEpPAXEHA
noctaHoBoto MpasniHHA HBY Big 29.07.2022p. N2 162) okpeMux MOTOYHMX PAXYHKIB AJ19 3aPAXYyBAHHSA BUKITHOYHO 3apO6ITHOI nnaTtw,
CTUNEeHAIi, NeHCii, couianbHOI 4ONOMOrM TA IHWKX NepeadayeHnx 30KOHOM COLiaNbHUX BUMMAT.

3rigHo nonitnkn rpynu PanddaiseH, BaHK He 3OiACHIOE BIOKPUTTS MOTOYHUX PAXYHKIB i3 CNELianbHUM PeXMMOM BUKOPUCTAHHS Ast
Linen ogHOpPA30BOoro (crnewuianbHOro) 4O6POBINbHONO OEKIAPYBAHHS.

2.8. glkwio KnieHT npy nignncaHHi 3as8K npo akuenT My6niyHoi nponosuuii/Yrogn He 3a3Ha4YuB gitoumin GiHOHCOBUA HOMep KNieHTa, y
3B'A3Ky 3 BifCYTHICTIO Y BAHKA TEXHIYHOI MOXIIMBOCTI 34INCHIOBATM OBCNYroBYBAHHS KiEHTA AWCTAHUINHO, BaHK He Hapae KnieHTy
BM3HAYeHi MpaBunamMmm nocnyru/He 3aiNcHIOE fji, 9ki nepeabayatoTb 060B'A3KOBY HAABHICTb Y KnieHTa QiIHAOHCOBOrO HOMepY, 30Kpema
KnieHTy He HapgatoTbecst nocnyru B Cuctemi «PanddainseH OHNANH», a TAKOX KNiEHT He Moxe 6paTy y4yacTb y nporpamax MaaTtixkHUX
cucTeM, NapTHepiB baHky, fki nepeabayatoTs nepenavy baHkoMm MiHAHCOBOrO HOMepy KNieEHTA 3 MeTO TAKOi yYaCTi.

2.9. ONopaTKYBAHHS HOPOXOBOHUX BAHKOM MPOLUEHTIB 30 KOPUCTYBOHHS KOLITAMM HO PaxyHKaX 3AiNCHIOETHCS Y BCTOHOBJIEHOMY
30KOHOLOBCTBOM YKPQAiHM NopsaaKy.
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CtaTtTsa 3. 3acBigyeHHs Ta rapaHTii KnieHta
3.1. KnieHT 30CBigYy€e Ta rAPAHTYE, LWO:
3.1.1. KnieHT Ma€e HeobxigHWIn 06car NpaBO3AATHOCTI TA AIE3AATHOCTI ANS YKNAAEHHS TA BUKOHAHHS [LOroBOpY; YKNOOEHHS TA BUKOHOHHS
[loroBopy He cynepeunTb NONOXEHHSAM OOrOBOPIB, yKNageHnx Kni€eHToM 3 iHWMMM 0cobamMu, b0 NOMOXEHHSM iHLLMX NPABOYMHIB, Aid
SKMX MOLUNPIOETLCSH HA KNiEHTA, Ta He nopyLuye 6yab-aKNX NPAB TPETiX OCi6; SKLLO BiQNOBIOHO A0 30KOHOAABCTBA YKPAiHM 60 3 iHWNX
NifCTaB YKNAAAHHSA Ta/A60 BUKOHAHHS KnieHTom JoroBopy NoTpebye NoroaxeHHs ab0 iHLLOro piLleHHs TPeTiX 0Cib ab60 yNOBHOBAXEHUX
OPraHiB, TaKi NOrOOXKeHHS/piLleHHs 6ynn oTPUMAHI KIiEHTOM CaMOCTINHO Ta [0 BUKOHOHHS BiANOBIOHNX Ail;
3.1.2. He icHy€ Hisikoro Bigomoro KnieHTy CyqoBOro NpOBAAXKEHHS a60 po3CnifyBaHHS/MepeBipKy 3 60Ky OEPXABHUX YL iHLLINX OPraHiB,
IKi MOXYTb CyTTEBO HErATMBHO BMIMHYTU HA 06CAT NPaBO3QATHOCTI Ta/a60 giesgaTHocTi KnieHTa Ta npo aki BaHk He ByB nonepemxeHni
[0 yknagaHHsa Jorosopy;
3.1.3. KnieHT HopaB BaHKY NMOBHY TA [OCTOBIPHY iHGOPMALitO, OCTATHIO 1S BCTOHOBNEHHS 0coby KnieHTa, 3MicTy Moro fisnbHOCTI Td
}IHOHCOBOro CTAHY, Y TOMY YmMChi ANs 34iINCHEHHS HANeXHoi nepesipkyn KnieHTa BignoBigHO [0 BMMOr 30KOHOOOBCTBA YKPAiHM Td
npoBefeHHss FATCA-igeHTUdikauii Ta/abo CRS- ineHTudikauii;
3.1.4. [ianbHicTb KnieHTa He NOB'A30HA TA He 6yAe MOB'A30HA 3 NEranisauielo 3M0YMHHUX OOXOAIB, PIHAHCYBAHHAM Tepopusmy,
}iHAHCYBAHHAM PO3MOBCIOOXEHHS 36POi MOCOBOrO 3HMLLEHHS A60 3 KOPYNUINHOK OiSNbHICTIO, O TAOKOX 3 NPOBeAeHHAM 3060pOHEHNX
onepawiii, 3okpema, KrieHT He € CaHKUiNHO 0coboto; KnieHT He BUKopucToBye Mocnyru BaHky ong 3gincHeHHs GiHAHCOBUX onepauiin,
WoAo SIKMX € MiACTOBM BBAXATU iX PU3MKOBMMM, 30Kpema, BCi GiHOHCOBI onepadii BignoBigalTb MOro peasibHUM GiHOHCOBUM
MOX/TMBOCTSM, MOro GiHOHCOBOMY CTQHY TA COLiIQSIbHOMY CTOTYCY, TG 30 CBOIM 3MIiCTOM He MOB'A30HI 3 BUBEOEHHAM KAMiTASIB,
neraniaauiero KPUMIHANbHMX [OXOMAiB, KOHBEPTALiED (NepeBedeHHsIM) 6e3roTiBKOBMX KOLUTIB Y TOTiBKY, 3MINCHEHHAM ¢iKTUBHOMO
NigNPUEMHNLTBA, YHUKHEHHAM OMOAATKYBAHHS TOLLO (30KPeMA NOB'A3AHMX 3i 3HATTAM rOTiBKOBMX KOLUTIB, MEPEKA30M KOLUTIB 30 KOPAOH,
KyniBret-npoadXeM LiHHMX Nanepis, BUKOPUCTAHHAM PAXYHKIB OCi6 He 30 MPU3HAYEHHSIM TOLLO), 3 YHUKHEHHAM BUKOHAHHS BUMOr TA
obMexeHb, NnepeabayeHnx 6AHKIBCbKMM, BASTIOTHMM 30KOHOOABCTBOM, 30KOHOAGBCTBOM 3 MUTAHb QIHOHCOBOIrO MOHITOPUHTY;
3.1.5. o yknapeHHs Joroeopy KnieHT oTpmMaB BCto iHpopmalLito cTocoBHO Mocnyr B 06cA3i Ta B mopaaky, Lo nepenbayeHi crtarteto 7
3akoHy YkpdiHu «Mpo ¢iHaHCOBI nocnyrn Ta GiHaHCOBI koMMaAHii» Ta ctatTeto 30 3akoHy YkpaiHn «Mpo nnatixHi nocnyruy. KnieHTt
30CBIQYYE, L0 303HAYEHA iIHPOPMALLiS € AOCTYNHO B BigOineHHsxX baHky Ta/a6o Ha CaiTi BaHKy, a TAOKOX € MOBHOK TA [OCTATHLOK ANs
NPABWUIBbHOrO PO3yMiHHS cyTi Mocnyr, wo HopgatoTbes baHkom 3a [oroeopom. YmoBu [loroBopy 3po3yMini KnieHTy, BignosigatoTb
iHTepecam KnieHTq, € pO3yMHUMM T CNPABEOSINBUMMY;
3.1.6. KnieHT noBigomneHni, Wwo BaHk € y4acHnkoM OoHZY rapaHTYBAHHS BKNARIB Gi3vyHMX OCi6, NPO YMOBU FAPAHTYBAHHS DOHOOM
BiALUKOOYBAHHS KOLUTIB 30 PaxyHkamu, gki Bu3HayeHi CtaTTeto 8 Po3giny 1 Mpasus, a TAkox npo Te, wo GoHJ rapaHTyBAHHS BKIOAIB
}i3nyHMX OCi6 He BiOLIKOOOBYE TAKI KOLUTU:
- NepenaHi 6aHKy B [OBipYe yNPABIiHHS;
- 30 BKIOOOM Y PO3Mipi MeHLUE HixX 10 rpuBeHb;
- po3MilLieHi Ha Bk1aA Y 6AHKY 0COBOH0, SiKA € NOB'A3AHO0 3 BAHKOM 0C060t0 a60 BYNa TOKOK 0COBOK MPOTArOM POKY A0 AHA NPUAHATTS
HauioHanbHUM 6AHKOM YKPAiHW pilleHHs NPO BiOHECEHHS TOKOro 6aHKY A0 KATeropii HeMMAaTOCMPOMOXHUX a60 A0 OHS NMPUAHATTS
HauioHanbHMM 6AHKOM YKPAiHM PilLeHHS NPO BiOKMKAHHSA BAHKIBCbKOI NiLeHsii Ta NikBigaLito 6aHKY 3 NiACTAB, BU3HAYEHUX YACTUHOO
OPYroto CTaTTi 77 3aKOHY YKpdiHK "Mpo 6aHKM | 6AHKIBCbKY OisiNbHICT";
- PO3MiLLEHi Ha BK1aA y 6aHKY 0C06010, IKa HOAABAA 6AHKY NPOodECiiHI NOCNyr 9K ayaANTOP, OLiHIOBAY, Y Pa3i, AKLLO 3 AHS MPUNUHEHHS
HOOOHHS MOCRYr OO [OHA NPUAHATTS HOuiOHONbHMM 6AHKOM YKPOiHM pilleHHS MPO BiOHECEHHS TOKOro 6aHKy A0 KaTteropii
HenIaToOCNPOMOXHUX HE MUHYB OAMH PiK (y pasi NpuiAHATTS HauioHanbHUM BAHKOM YKPOiHM PilleHHS NPO BigKIUKAHHSA GAHKIBCbKOI
niueHsii Ta NikBigauio 6aHKY 3 NiACTAB, BU3HAYEHMX YACTMHOK OPYrot0 CTATTI 77 3aKOHY YKPdiHM «Tpo 6aHKK | BAHKIBCbKY OisIbHICT by,
- OQIVH PiK [0 OHS NPUAHATTS TAKOrO PilLeHHs);
- PO3MiLLieHi HO BKIA, BIOCHUKOM iCTOTHOI y4dCTi y 6AHKY;
- 30 BKNOQAMU Y BAHKY, 30 SKUMUW BKIOOHWKM HA iHOMBIQYANbHIA OCHOBI OTPUMYIOTb Bif 6AHKY MPOLEHTM 30 LOrOBOPAMM, YKIAAEHUMM
HO YMOBOX, L0 HE € MOTOYHUMMW PUHKOBUMMW YMOBAMM BiAMOBIAHO A0 CTATTI 52 3aKOHY YKpaiHW "Mpo 6aHKM | 6AHKIBCbKY AifnbHICTL", 060
MOHOTb iHLWIi GiIHAHCOBI NpuMBINei Big 6AHKY;
- 30 BKNIOAOM Y 6AHKY, SKLO TAKWIA BKNOL BUKOPUCTOBYETLCS BKIOOHUKOM SIK 30Ci6 306e3neYeHHst BUKOHOHHS iHLLIOrO 3060B'S30HHS
nepeq Luum 6aHKOM, y MOBHOMY 06Cs3i BKNaAy 00 OHS BUKOHOHHS 3060B'A3aHb;
- 30 BKNAgamu y einisx iHo3eMHUx 6aHKiB;
- 30 BKIAQAMUW Y 6AHKIBCbKMX METAMOX;
- PO3MiLLIeHi HO PAXYHKAX, Lo NepebyBatOTb Mif APELLTOM 30 PilLEHHSIM Cyay;
- 30 BK/IOAOM, 3040BONIEHHS BMMOI 30 SIKMM 3yMUHEHO BiAMOBIAHO A0 3aKOHY YKpdiHWM "Mpo 3anobiraHHa Ta NpoTUaito neranisawii
(BiOMUBOHHIO) [OXOMIB, OOEPXAHMX 3MOYMHHUM LWASXOM, GIHAHCYBAHHIO TEPOPU3MY TA QIHOHCYBOHHIO PO3MOBCIOOXEHHS 36pOi
MOCOBOIO 3HULLLEHHA";
- PO3MilLleHi Ha BkNAap y 6aHKy 0CObOH, A0 fKOI 30CTOCOBAHO CAHKLUIi iHO3EMHMMWU Oep>XaBaMu (KpiM OepXXaB, WO 30incHUNn abo
3[0iMICHIOKOTb 36POIiHY arpecito NPOTX YKPAiHW y 3HAYEHHI, HaBegeHOMY B 3aKOHi YkpaiHK "Mpo 060poHy YkpaiHn") 6o MiXXaepKaBHUMM
06'€AHAHHAMM, 060 MiIXHAPOOHUMYK OPraHi3aLisMu Ta/ab0 30CTOCOBAHO CAHKLIT BiAMOBIAHO 00 3aKOHY YKPAiHM "Mpo caHkuii".
3.2. BctaHoBneHi uieto CtaTTeto MNpaBmn 3aCBigUYEHHS TA rapaHTii KnieHTa He € BuyepnHumMuW. MNpaBunamy Ta 3a9BAMU MOXYTb
BM3HOYATUCS OOAATKOBI 30CBIQYEHHS TA rapaHTii KnieHTa. 3BepHeHHs KnieHTa 0o baHky ang otpuMaHHs NMocnyr ab6o BUMHEHHS KnieHTOM
iHWNX GOKTUYHMX O, CNPAMOBAHNX HA OTPUMMAHHS ocnyr, € migTBepOoKeHHAM 3 60Ky KrieHTa YMHHOCTI 303Ha4YeHux B Mpasunax
30CBigYeHb TA FAPAHTIN, iX MOBHOTW TA [OCTOBIPHOCTI.

CtaTTa 4. HaneXHa nepeBipka KnieHTa Ta 3060B'A30HHSA 3 iHPOPMYBAHHS
4.1. baHK MO€E NpaBo BMTPebyBATU, a KNieHT 3060B'A3aHMIN HOOOBATU HA BUMOTY BaHKy iHGopMaLito Ta LOKYMEHTH BiAMNoBiAHO [0 BUMOT
30KOHOAOBCTBA YKPAiHM, yMOB [l0roBopy, BHYTPILLIHIX AOKYMEHTIB BaHKy 3 NTaHb OiHAHCOBOrO MOHITOPUHTY, Y TOMY uncii Bumor FATCA
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Ta/a6o Bumor CRS. 3o0kpema, 3 MeTor JOTPUMAHHS BuMor FATCA KnieHT Ta YNoBHOBAXEHI 0CO6U KieHTA 3060B'A30HI HOAABATN BaHKy
OOKYMeHTU Ta iHbopmaito BignosigHo o ctatTi 5 Po3giny 1Mpasun. 3 meToto 4OTPUMAHHSA BUMOT CRS KnieHT Ta YNOBHOBAXEHI 0cObun
KnieHTa 3060B'A30HI pPO3KpPUBATK BaHKY iHPOpMALi0 TA HOOABATU OOKYMEHTU OO0 cebe/YMOBHOBAXEHOI 0COOM ANs MPOXOAXKEHHS
HQMEXHOI KOMMEKCHOI NePeBIPKK, 30KPemMa HJOKYMEHT COMOCTINHOI OLiHKM cTaTycy MoJaTkoBoro pe3ngeHTcTea 3a popmoto baHky i3
303HAYEHHAM ieHTUIKALINHNX HOMEePIB NATHMKA NOOATKIB KPAiH MoaaTKOBOro pesnaeHCcTBA BigMiHHMX Bifl YKPAiHW.

4.1.1. BOHK He 3[iICHIOE BCTOHOBJIEHHS OiNTOBMX BiGHOCKH TA/a60 He NigTPUMYE OinoBi BiGHOCKMHM 3 KniEHTAMU, QiSNbHICTb AKX MOB'A3AHA
3 MOCTOYAHHSAM NOCNYr WOAO BiPTYANbHUX OKTWBIB, B TOMY YMCIi 30iNCHEHHS NEPEKA3iB TA MAATEXIB y BipTYASIbHUX AKTUBAX Ta/a60
NAaTexis NOB'A3AHMX 3 BipTYASIbHUMW OKTUBAMMU.

4.1.2. BaHK BigNOBIQHO 0O BMMOI 30KOHOOOBCTBA YKPAiHM Ta nonituk Tpynu PanddainseH Mae NpaBo BCTAHOBOBATY Nepenik/Buan
3a60pOoHeHNX OnepaLiit, 3QiNCHEHHs a60 NPUYETHICTb A0 SKUX € NIACTABOK ANS BIGMOBW Y BCTOHOBIEHI GiNIOBMX BiGHOCKH. IHbopmMaLito
npo 3a60poHEHMX onepauii po3milleHo Ha CanTi 6aHKy. 3okpema, BaHK He BCTOHOBIIOE OiNOBI BiZHOCUHW 3 HOBUMW KITIEHTAMMW,
MiCLLe3HAXOOXKEHHS/NPOXMBAHHSA/NepebyBaHHs/peecTpauii, Aknx € MprUAHICTPoB's ab6o Epntpes Ta He NPMIAMAE HO 0BCYrOBYBAHHS HOBI
[OroBOpM KMIEHTIB, NOB'A30HUMM i3 NPUAHICTPOB'AM Ta EpUTpeEto B Mexax pusmnk-anetuty baHKy y cdepi 3anobiraHHa Ta npotugii
neranisauii (BiGMMBAHHIO) [OXOLiB, OAEPXAHNX 3TOYMHHUM LUAAXOM, GiIHAOHCYBAHHS TEPOpPU3MY TA GiHOHCYBOHHS PO3MOBCHOOXKEHHS
36p0i MACOBOr0 3HULLIEHHS.

3 MeTo iIHGOPMYBAHHSA Kri€EHTA Npo HEOOXIOHICTb 3BepHEHHS [0 BaHKy 3 MeTor akTyanisauii noro gaHux (NposedeHHs ineHTrdIKauii)
Ta/abo Mpo CTPOKM OKTYdni3auii AaHWMX TA/a60 HOOOHHS OOKYMEHTIB ONS 3OiNCHEHHS HANeXHOi nepesipku KnieHTa, 3MicTy noro
LiSNbHOCTI Ta GiIHAOHCOBOro CTAHY, MOAATKOBOro CTATYCY, AXXEepen NOXOAXEHHS KOLUTIB, CyTi, 3MICTy Td NiACTAB 3AiNCHEHHS BignoBigHUX
onepauin, BaHk MoXe HANPABAATA MOBIAOMIIEHHS 30 OOMOMOrotd SMS-NoBigOMIIEHHS, 060 NOBIOOMIEHHS Yepe3 BCTAHOBMIEHWI HA
MObinbHoMmy TeniedoHi MobinbHMIN popaTtok «Viber», Ta/a60 TenedoHyBATU HO HOMepP Mo6inbHOro TenedoHy KnieHTa/YnoBHOBAXEHIN
0C06i KnieHTa, Ta/060 HANPABAATX NOBIZOMIIEHHS HO €NeKTPOHHY apgpecy KnieHTa, HasBHy B cucteMax BaHky, Ta/a6o BigobpaxaTu
noBigomneHHs B 6aHkomaTtax bBaHky To/060 HONpaBATM JNMCTA 30 [[OMOMOrOK  MOLWITOBMX BIiANPABIEHb HA  OOpecy
peecTpadii/npoxneaHHs KnienTa.

Takox KnieHT 3060B'A3aHMIN 03HAVOMIOBATUCH 3 iHGOPMALiED NPO HEOBXiOHICTb Ta/ab0 CTPOKM akTyanisauii oaHnx Ha CanTi baHky.
4.2.2. KnieHT, nepepq BigKpPUTTAM KOXHOro PaxyHKy, 3060B'930HMI NOBIGOMNSATM BAHK NPo HAABHICTb (HOBYTTS) 060 BiOCYTHICTb Y HHOrO
ctatycy ¢isnyHoi 0cobm - NignpuemMLs abo CTATyCy 0cobU, SKa NPOBALMTL HE3AEXHY NPOdEeCiliHy AisNbHICTb, a TAKOX HOOABATY BaHKy
BiZOMOCTi Npo B3aTTS KNiEHTA HO 0611iK Y KOHTPOHOKOUYOMY OPraHi.

4.2. NpoTsrom gii Jorosopy KnieHT 3060B'A3aHMIA HOQOBATN BaHky iHGopmauito Ta JOKYMEHTU NS 3MINCHEHHS HANEXHOI NepeBipKn
KnieHTa, 3MicTy 1i0ro gisinbHOCTI T GIHAHCOBOro CTAHY, MOAATKOBOro CTATYCY, CYTi, 3MIiCTY TA NiACTAB 3AiICHEHHS BiQMOBIAHUX ONepaLii,
a TAKOX oo igeHTudikauii YnoBHoBaxeHMX ocib KnieHTa, ocib, Ha kopucTb akux KnieHT HopaB BaHKy [OPYYEHHS HO CUCTEMATUYHE
(nBa TO GinbLue pa3iB) AOroBipHE CMNCAHHS KOLLTIB 3 PaXyHKY, a60 0Cib, Bif iMeHi a60 3a OPYYEHHSAM YM B iHTepecax skux gi€ KnieHT npu
NpoBefeHHi onepadii, Ta iHWy iHPopMaLito YN JOKYMEHTU BILMNOBIAHO OO BMMOI 30KOHOAOBCTBA YKPAiHM TA BHYTPILIHIX JOKYMEHTIB
BaHky. KnieHT 30608’A3aHMIN po3kpmuBaTu baHKy iHbopmaLito Npo 38°A3kn KnieHTa i3 AepxaBamu, WO 34ilCHIOTb 36poWiHy arpecito
npoTun YKkpainu® B nopagky Ta 3a popmoto, Bu3HadeHoto baHkom (Aani — 38°A3KK 3 AepaBamu-arpecopamu).

Takox, npotarom gii Joroopy KnieHT 3060B'A30HMIA 3LiNCHIOBATA  OKTYAni3ALit0/OHOBEHHS PaHile HagaHoi baHky iHdopmauii Ta
3060B'A30HUIN HErANHO (B HAOMKOPOTLUNA MOXITMBUIA CTPOK. O CAME BMPOOOBX MicAUs 3 ATW HACTOHHS BiAMOBIAHMX 3MiH ) iHpopMyBaTH
BaHK Npo 3MiHy BMLLE303HAYEHUX BigoMoCTel/iHbopmaLii pa3oM 3 NigTBEPAXYHUNMU LOKYMEHTAMM.

AKTyanisauis gaHux KnieHTa mMoxe 34iMCHIOBATUCS 30 iHiLiaTMBOK BOHKA WNASXOM TenepoHHOro 3BepHEHHs NMpauiBHUKA BaHKy 0o
Knienta (npu ubomy, BOHK MOE NpaBoO  3[iACHIOBATK aydio3danuc/3anuc TenepoHHUX po3moB KnieHTa 3 npauiBHMKAMU BaHky), 3
BMKOPUCTAHHSIM CucteMun «PanddainseH OHNANHY, 3 BUKOPUCTAHHAM MobinbHoro gopnatky «MyRaif» abo WnsixoM NpoBeneHHs Bioeo
3ycTpivi (BipeoBepudikauii) 3acobamu nporpam TEAMS/ZOOM. Takox, BaHk moxe Hanpasuth KnieHTy SMS-NoBigoOMMeHHs 3 MeTOLo
iHPOPMYBAHHS NPO HEOBXiQHICTb AKTYANi3aLi MOro OaHMX 3 BUKOPUCTAHHAM MobinbHoro gonatky «MyRaify.

AxkTyanisauis AaHux KnieHTa 3 BUKOPUCTAHHAM Cuctemu «PaiiddarnseH OHnariH» Ta MobinbHoro gopatky «MyRaif» nepenbavae, Wwo
KnieHT nigTBEpAXye HasBHy B baHky iHpopmaLito npo KnieHTa abo iHdopMye BaHK NPO HASBHICTb 3MiH y TaKil iHPpopmaLii, Lo B 060X
BMNAOKAX NiATBEPOXYETbCA EnekTpoHHUM nignucom KnieHTa. 3 BUKOpPUCTAHHSM MobinbHoro gopatky «MyRiaf» KnieHT mae npaso
nigTBEPAXYBATU/OHOBMOBATY CBOI AAHI. KNIEHT HE MAE NPABA NiATBEPOXYBATY Yepe3 Cuctemy «PaiiddaiizeH OHNANH» CBOI AAHi Yy pasi
6yOb-SKMX 3MiH Yy TAKAX OOHUX TA 3000B'A30HWUA 3BEPHYTUCS 0O BipgineHHs/IHGopmauiniHOro LeHTpY BaHKy B CTpOK, LWO
303HAYATMMETbLCS Y NOBiOOMNEHHI B CucteMi «PaliddainzeH OHNANHY, 3 METOK aKTyani3auii CBOiX [AHMX. Y pasi HEMiOTBEPAXKEHHS
KnieHTom yepes Cuctemy «PanddainseH OHNANH» CBOIX AGHUX TA HE3BEPHEHHS Y BigaineHHs/IHGopMaLiiHOro LeHTpy BaHKy 3 MeTor
ix akTyanisauii, BaHK Mae NpaBo BiAMOBUTUCS Big HOOAHHS KnieHTy pocTyny 0o Cuctemu «PanddarnseH OHNANH».

4.21. KnieHT MQ€E HOQOBATU OOKYMEHTM Ta iHGOPMALiO, G TAKOX iHWY iHOOPMALiO/OOKYMEHTN HA 3anUT BaHKY, Heob6XigHi
LONS 30iNCHEHHS BOHKOM MOHITOPWHIY LiNoBMX BiGHOCUH/QIHOHCOBMX OMepaLiil, 30KpemMa NiaTBepaXXeHHs BiaNoBIiOHOCTI diHAHCOBOI
onepaduii KnieHTa noro goxony, COLianbHOMY CTAHY, NiATBEPAXEHHS OXKEPen KOLUTIB, NOB'A3aHMX i3 3aiicCHeHMMY No PaxyHkax KnieHTa B
BaHky piHOHCOBMMM onepauismMu, 3'aCyBaHHS 3B'S3KiB 3 AePXXABAMUN-ArPecopamMu, NigTBEPAXKEHHS NOAATKOBOro CTATYCY. [JOKYyMEHTM Td
iHpopMaLia MoXyTb B6yTM HOOAOHI 3 BUKOPUCTAHHSM Cuctemun «PanddaiizeH OHNanmH» B NOpsigKy, nepenbayeHoMy nignyHKTom 6.21.
NyHKTY 6 «IHCTPyKLUIi Woao KopncTyBaHHSA Cuctemotro «PanddaimnseH OnnaiH» (dopatok 3 go Mpasun), 3 BUKOPUCTAHHAM Mo6inbHOro
popaTky «MyRaif» B mopsagky, nepenbavyeHoMy MyHKTOM 2.5. «[HCTPYKLU,iT LLOAO KOPUCTYBAHHSA Mo6inbHMM goaatkoM «MyRaif»», a Takox
30C06aMU eNeKTPOHHOI NOWTK Ta/a60 30c06amMy NOLITOBUX BiANPABAEHb HA LOPUONYHY agpecy baHky.

4.3. Y BUNagKy HEBUKOHAHHS KnieHTom nepepbaveHnx nyHkToM 4.2. CtatTi 4 Po3giny 1 MpaBun BMMOr, 30KpeMa y pasi HEHAOAHHS
KnieHToM BaHKy OKYMEHTIB/BiLOMOCTEN AN aKTYani3auii [OHUX, He HOOAHHS HeOBXiOHMX OOKYMEHTIB, OO0 PO3KPUTTS 3MIiCTYy MOro
LisnbHOCTI Ta GIHAHCOBOrO CTAHY, AXepen NOXOAXEHHS KOLUTIB, CyTi, 3MiCTY TA NiOCTAB 3AiNCHEHHS BiAMOBIAHMX ONepauil, 3'9CyBAHHS
3B'A3KiB 3 4ePXABAMM-Arpecopamu, NiaTeepoxeHHs NoaaTKoBOro cTaTycy BaHK MAE NpaBoO BiGMOBUTUCS Bif HOOAHHS Mocnyr, 30Kkpema,

3 TepmiH “36poitHa arpecis” YXVMBAETHLCS Y 3HAYEHHI, HOBEAEHOMY B 30KOHi YKpaiHu “Mpo 060poHy YkpaiHn"
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BiO NiGNMCAHHA 305B, HOOAHHS [OCTyny A0 Cuctemu «Pandoansen OHnarmH»/MobinbHoro popatky «MyRaif», npoBegeHHs onepadii(in)
no PaxyHkam KnieHTa, HaOAHHS BCiX Yn okpeMux Mocnyr B Cuctemi «PanddainseH OHNaiH»/MobinbHoMy nopatky «MyRaif», a Takox
nNpU3ynuHNTK (TMMYaCcoBO) BCi 060 okpeMi onepadii No HUM Ta/abo 3gincHUTU BnokyBaHHS MK, BIGMOBMTK B 06CNyroByBAHHI KrieHTy
Ta/a60 3aKpUTU PaxyHOK/PaxyHKN.

3 meToto iHGOpPMYBAHHA KMiEHTA NPO MPUNMHEHHS AiNOBUX BIGQHOCUH, BOHK MOXe HANPOBAATWA NOBIAOMIIEHHS 30 O4ONOMOrow SMS-
NoBiJOMIIEHHS, 060 NOBIOOMIEHHS Yepe3 BCTAHOBIIEHUI HO MObinbHOMY TenedoHi MobinbHUIN gopaTtok «Viber», Ta/abo TenedoHyBaTH
Ha HoMep MObinbHOro TenepoHy KnieHTa/YnoBHOBOXEHIN 0cobi KnieHTa, Ta/abo HONPABASTY NOBIOOMIIEHHS HO €NEKTPOHHY agpecy
KnieHta, HasBHy B cucTtemax baHky, TO/060 HANPABATM JNWCTA 30 [OMOMOrOK MOLWITOBMX BIiAMPABNEHb HA OApecy
peecTpadii/npoxneaHHs KnieHTa.

KnieHT 30608B'53yeTbCst HOOOBATY BAHKY BOKYMEHTM (y T.4. OTPUMYBATM iX Bif 0QiLiMHNX OpPraHiB) Ta iHdopmaLito ons ouiHkM GiHaOHCOBOro
cTaHy KnieHTa, aHani3y BignoeigHocTi GiHaOHCOBMX onepadin KnieHTa noro GiHaAHCOBOMY CTAHY Ta/a60 3MicTy AisnbHOCTI KnieHTa (Moro
coujianbHOMYy CTATYCY), 418 NiATBEPOXEHHS eKOHOMIYHOT [OUINbHOCTI GiIHOHCOBUX ONepaLii, 3'9CyBAHHS OXepPen NOXOAXEHHS KOLITIB
(akTmBiB) KnieHTq, 3'9CyBAHHS 3B'A3KiB 3 AepXABAMU-Arpecopamu, NigTeepoxeHHs NogaTkoBoro cTaTycy.

4.4.Y BUNagKy BHECEHHS Byab-AKMX 3MiH 0O AOKYMEHTIB Ta iHbopMauii, Wwo 6ynu HapaHi KnieHTom/YNoBHOBOXEHMUN 0cobamm KrieHTa
0o BbaHKy, 30KkpemMa npu 3MiHi Npi3BULLA, iM'9, NACNOPTY, MicUa NPOXMBAHHS (agpecn peecTpadii), MogaTtkosoro ctatycy (IMH), KnieHT
NMOBMHEH B HAMKOPOTLUUIA MOXITMBMIA CTPOK, O COME BMPOQOBX MiCALS 3 MOMEHTY HOCTAHHS 3MiH HOQATKU BaHky iHbopMmaLio npo Taki
3MiHW TA BiQMNOBIOHI JOKYMEHTH, WO iX NiATBEPOXYOTb, B HANEXHIN GOpPMI.

4.5. KnieHT 3060B'A30HMI 306e3ne4nTn NoJaHHs 0o baHKy PO3paxyHKOBUX OKYMEHTIB/NNATIXHUX IHCTPYKUIA, OTPMMOHHS Bunmncok npo
pyx KowTiB 30 PaxyHkamu (By6nikaTiB), [OBIAOK TA iHLUMX [OKYMEHTIB NMLle 0cobrncTo abo 0cobamu, yNnoBHOBAXEHUMU HA e KniEHTOM
HO NigCcTaBi AOBIPEHOCTI.

4.6. MNpy OTPUMOHHI Bif KnieHTa 0OKyMeHTIB BaHK 3iMCHIOE iX NepeBipky HA BiANOBIOHICTb 30KOHOQABCTBY YKPAiHM Ta BUMOram BaHKy.
3a pe3ynbTaTamu nepesipku baHK MAe NPaBO BUMAraT BUNPABAIEHHS MOMUIIOK TA/A60 3MiHM GOpMUM [LOKYMEHTY, HOAAHHS 0OOATKOBUX
LOKYMEHTIB 060 CKOPUCTATUCS iHLIMMMW NPABAMU 30 JoroBopoMm. KrieHT CaMOCTINHO 3a6e3mneyvye OTPUMAHHS BiAMOBIGHUX OOKYMEHTIB
TO CMIOYYE NOB'SAI30HI i3 LM BUTPATU.

4.7. Y Bunagky HenosigomneHHs KnieHTom BaHKy Mpo 3MiHy agpecu NpoXMBAHHSA (appecy peecTpauii) KOpecnoHOeHLis BBAXAETbCS
HANPABNEHO BAHKOM TG OTPUMAHOK KMIEHTOM HANEXHMM YMHOM, SKLLO ii 6yNno HanpaenieHo 3a agpecoto KnieHTa, 3a3Ha4yeHoto B 3asBi
npo akuenT MybniyHoi npono3uuii/Yrogi abo B 0CTAHHbOMY NMMCbMOBOMY NOBIAOMIEHHI KMiEHTA LWOA0 3MiHM agpecy (AKLLO iHLWWIA Crocib
NoBiOOMMNEHHS He NepenbayeHunin [loroBopom).

4.8. baHK MOE NPABO A1 3AiNCHeHHs igeHTudIkauii Ta Bepudikauii KnieHTis 3anyuatv KpeanTHUX nocepenHuKiB (areHTiB 3 igeHTudikauii
Ta BepudikaLii), a TOKOX BUKOPUCTOBYBATM 30CO0M BifAaNEHOI (ANCTAHLiMHOI) ineHTMdikauii, B TOMy Yncni 3acobu Cuctemun BankID HBY.
KnieHT B aHOMY BMNOOKY MAE OOTPUMYBATUCS BCiX BKA3IBOK TA NpaABWUS BaHKa, Moro KpeamMTHOro nocepefHnka 3 MeTor YCMilLHOro
NPOXOOXKEHHS Npouenypu ineHTudikauii Ta Bepudikadii.

4.9. MopagokK BigAaneHoro BCTAHOBJIEHHS AiNoBMX BigHOCMH MiX BaHkom Ta KnieHToM. BigpaneHe BigkputTta KapTKkoBoro
PAXYHKY

4.9.1. BCTQHOBMEHHS 4iNOBUX BiZHOCUH MiXX BAHKOM Ta HOBMM KrieHTOM, ikuM He Byno akuenToBaHo MybnivyHy Npono3unuito, a TAKOX
BiOKPUTTS HOBOro KOpTKOBOrO PaxyHKy KnieHTy, MOXe 3miicHIoOBATUCS BigAaneHo, 6e3 BiaBioyBaHHS KnieHTOM BigmineHHs BaHky i3
30CTOCYBOHHSIM TEXHOMOMYHUX MOXIMBOCTEN BaHKy, 30KkpemMa, Ans BigaaneHoi ineHTudikauii Ta sBepuoikauii KnieHTta.

3oKkpema, 419 BigoaneHoro BCTAHOBEHHS OiTOBUX BiGHOCWUH 3 BaHkoM Ta BigaaneHoro BigkputTs KOpTKOBOro paxyHky, KrnieHT Moxe:
4.91.1. oTpmaTK Yy napTHepa BaHky HenepcoHidikoBaHy MAATiXXHY KAPTKY TA 3 BUKOPUCTAHHSAM MOGISIbHOro NpucTpoto (TenedoHy,
NAQHLIETY) NePenTr 30 NOCUSIAHHSAM, HOBEAEHNM HA KOHBEPTI 3 MNATIXHOI KAPTKO, HA creuianbHy CTOPiHKY BaHky B Mepexi IHTepHeT
Ta BUKOHATW Aii BigNOBIAHO 40 OTPUMAHMX BKA3iBOK;

4.91.2. BCTAHOBUTU HA MOBINbHWMI NpucTpin Oopatok «MyRaif» Ta 3 BUKOPWUCTAHHSM MOro QyHKUIOHANY 3QIACHUTU BIOKPUTTS
KapTKkoBOro paxyHky;

4.9.1.3. 3anoBHWTU cneuianbHy dopmy Ha CanTi BaHKy, B fKili BKA3ATHK CBill HOMIpP BigKpUTK B BaHKy KapTKOBWIA PAXYHOK.

BippoaneHa ineHTrdikauis, Bepudikauis KnieHTa 3aiNcHI0ETHCS 3 06p06KOHD BIOMETPUYHMX OAHUX, 3rofdy HO 06pObKY akux KnieHT Hopoe
[0 30iiCHEeHHs Takoi ineHTudikauii, Bepudikauii.

4.9.2, [1ns BipOONeHOro BCTAHOBJIEHHS OiNIOBUX BIOHOCWH 3 BOHKOM Ta BigganeHoro BigkpuTTsa KapTKOBOrO paxyHKy KnieHT Mae
BiZMOBIAATW HACTYMHUM BUMOTOM:

- KnieHT mae IMH;

- KnieHT Mae e-nacnopT rpomMaasaHUHa YKpdiHy (KNieHT 30peecTpoBaHniA B EQUHOMY OepP>XABHOMY BE6-MOPTASi eNeKTPOHHMX NoCyr
«NopTan Oia», gani = AN «dig», 3 nOCNOpPTOM rpoMAasHUHA YKPaiHU y dopMmi ID-kapTky abo 3 NaCnopTOM FrPOMAASHUHA YKpaiHK ans
BWi3Qy 30 KOPAOH) abo NacnopT rpoMagsaHUHA YKPaiHu y GopMi KHKeukn (y uboMy BUnagky Bepudikauis KnieHTa 3gincHoeTbes BaHkom
B PEXMMI BigeoTpaHcnau,ii);

- KnieHT Ma€e enekTpoHHY appecy;

- KnieHT He Mae BigKpnTMX B BAHKY PaXYHKIB (A9 HOBUX KNIEHTIB, AKMMW He aKLEenTOBAHO lNybniyHy npono3uuito);

- KnieHT He € rpomagsHnHoM CLLUA/He Ma€E NpaBa HA MOCTiHe NpoXuBaHHa B CLUA Ta/a60 He Mae 3060B'930Hb MO CNAATI NOJATKIB Y
CLUA;

- KnieHT He HanexunTb 0o MoNiTUYHO 3HAYYLLMX OCI6 TA He € UIeHOM CiM'i UM MOB'A3aHOK 0CO60H0 3 MOMITUYHO 3HAYYLLOK 0COBOHD;

- KnieHT He Mae AinoBux BIQHOCMH 3 0CO6AMMU, LLO MPOXUBAKOTL 060 30PEECTPOBAHI Y KPAiHAX (TepuTopiax) i3 NigBULLEHUM PU3UKOM
neranisauii  (BigMWUBOHHIO) [OXOAiB, OOEPXAHUX 3MOYMHHUM  LWIMSXOM, GIHAGHCYBOHHIO Tepopusmy Ta/a60  GiHAHCYBAHHIO
PO3NOBCIOOXKEHHS 30P0i MACOBOIO 3HULLEHHS;

-y pasi NignncaHHs KNniEHTOM JOKYMEHTIB B NpoLeci OHOoPAiHry 3 BUKOPUCTAHHSAM LIndpoBOro BNaCHOPY4YHOro Nignucy - 3aranbHUin
NiMIT HO NpOBedeHHA BMOOTKOBMX onepauii no KapTKOBOMY POXYHKY, AKUIM Bigkpue KnieHT B nmpoueci oH6oppgiHry, He byge
nepesuLLyBATY NIMIT y po3Mipi 33 333 rpuseHb HaO Micaub Ta 400 000 rpuBeHb HA PiK, O TAKOX 3ASIMLWOK HO TAOKOMY PaxyHKy He byge
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nepesuwysat 40 000 rpmBeHb.

4.9.3. B npoueci BigaaneHoro BCTOHOBEHHS OiNOBMX BiGHOCUH 3 BAHKOM, BigoaneHoro BigkputTa KOpTKOBOro paxyHKy:

4.9.3.1. 3pincHioeTbea doTodikcauis KnieHTa (B T.4. 3 BNACHUM igeHTUIKALINHUM JOKYMEHTOM) 060 OTPUMYETBCS OMUTYBANbHUK, HA
KM HaknageHwin KEMN KnieHTa abo npoBOAaMTbCs Bigeo A3BiHOK yepe3 nporpamu TEAMS/ZOOM/MobinbHuin gopaTtok «MyRaify Ta
OTPUMYIOTbCS BiGOMOCTI, HeO6XigHI BaHKY NS 3AiCHEHHS HANEXHOI NepeBipku KNieHTa Ta BigKpUTTS NOMy KQPTKOBOIro PAXYHKY.
4.9.3.2. KnieHT O3HANOMIIIOETbCA TA MOrOOXYETbCA 3 MOBIOOMJIEHHAM MPO MOPSOOK OOPOBKM MEPCOHANbHMX AaHMX, MNpasunamu,
JloBigKOO NPO CUCTEMY FOPAHTYBAHHS BKNAZIB Gi3n4HUX 0Cib, a Takox dopmamm 3as8m Npo akuenT MybniyHoi npono3uuii/Yroam (ska €
NigCTABO AN BCTAHOBEHHS OiNOBUX BiBHOCUH MidK BaHkom Ta KnieHToM) Ta 3a8Bu Npo BiOKPUTTS TA BeAeHHS KOPTKOBOro POXYHKY.
4.9.3.3. KnieHT 30i/iCHIOE MiQNMCAHHA JOKYMEHTIB (30kpema, 3a8Bu nNpo akuenT My6nivyHoi npono3wuuii/Yrogn, 3assu nNpo BigkpuTTa TA
BedeHHS KapTKOBOro paxyHky, [OBiAKM NPo cCUCTEeMY FrapAHTYBAHHS BKNAAIB Gi3ndHMX 0cib). Hoei KnieHTw, gki BigAANEHO BCTAHOBNIOKOTb
OiNoBi BiGHOCWHM 3 BAHKOM, NignncyoTb OOKYMeHTH cBoiM KeanidikoBaHmm ENM Big AN «Lis» abo Lndposrm BNACHOPYYHUM MigMMCOM.
KnieHTn, sKi BXe akuenTysanu My6niyHy npono3uuito, NignncyoTb GOKYMEHTU CBOIM ENEKTPOHHUM Nignncom.

3i ctopoHu baHky 3asBa npo akuenT MNybnivyHoi npono3uuii/Yroga, 3asa8a Npo BiAKPUTTS Ta BeAeHHS KapTKOBOro paxyHKy (Aani B LLboMy
NyHKTi — 30980/3a58K) NiANMCYOTHCSA YNOBHOBAXEHOK 0COOO0I0 LUASXOM OOAABAHHSA 00 Hei KBanidikoBaHoro ENM Ta Mo3Hauku yacy.
JaTtoto nignucaHHa Mix BaHkom Ta KnieHtom 3aaBu/3aaB € gata (MoMeHT) ii/ix nignucaHHa BaHKOM LWNSIXOM [OA0BAHHSA
KeanidikoBaHoro EMNM ynoBHOBOXeHOI 0CObM BaHKy.

OpwuriHan yknageHoi 3asBu/3asB 36epiraetbcs baHkom. Micns nignucanHa 3assu/3as8 baHK HaNpaBnse ii/ix enekTpoHHY Konmiko y
dopmarti «PDF» 3 BisyanizoBaHumu Lindposrum BRAcHOPYYHUM nignucom KnieHTa/EnekTpoHHUM nignucom KnieHta Ta KsanidikoBaHUM
EMN ynoBHOBaXeHOi 0cobu baHky, Mo3Haukoro yacy. Taki enekTPoHHi Konii HANPABAATLCS OOHMM NOBIOOMITIEHHSIM HA 303HAYEHY Nif Yac
BiOOONEHOro BCTAHOBMIEHHS OiNOBMX BIGQHOCUH €NeKTPOHHY agpecy KnieHTa, Wo € OOCTATHIM OOKA30M BUKOHAHHS BAHKOM O6O0B'A3Ky
wopo nepenavi baHkom KnieHTy npumipHuka yknageHoi 3ass/3as8.

BaHK MO€E NpaBo BioMOBUTU KNiEHTY y BCTAHOBIIEHHI OiNOBUX BiGHOCKH, BIOKPUTTI KOPTKOBOro paxyHKy Td NignncaHHi 3aasu/3as..
4.9.4. Y pasi TeXHIYHOI HEMOXITMBOCTI 3QiNCHEHHS KNiEHTOM BigAaneHoro BigkpuTTs KOPTKOBOIO PAXYHKY 3 METOK OTPUMUOHHS FPOLLOBOI
LOMOMOrM B pOMKOX NporpamMu «eigTprumMkay, BaHK Mae NpaBo BiokpuTy KNieHTY TOKUI paxyHOK HA NigCTABI BignoBigHoi 3roam KnieHTa,
fKa Moxke 6yTn HagaHa KnieHTom baHky yepe3 Cuctemy «PanddainseH OHNanH», yepe3 MobinbHuiA pogatok «MyRaify, B TenepoHHoMy
pexumi yepes IHpopmMaLinHNA LeHTP BaHKy abo 3a [ONOMOrow BCTAHOBMEHOro HA OiHAHCOBMIN HoOMep KnieHTA MOBiNbHOro LooaTKy
«Viber» Ta «Telegramy.

4.9.5. KnieHTw, ki BCTAHOBWUNN 3 BAHKOM LiNOBi BiGHOCUHM BigaAneHo TA NignMcany 3a3HadeHi B nignyHKTi 4.9. CtaTTi 4 Po3giny 1Mpasun
3asaBwu cBoiM LindpoBrm BNACHOPYYHMM MNiANMCOM MAIOTb MOXIUBICTb OTPUMATK NnLle Mocnyry 3 BigkpuTTa B BaHKy ogHoro KapTkoBoro
PAxyHKy. 3 METOK OTPUMAHHS TAK1M KNiEHTOM iHLWMX nepegbaveHnx Jorosopom Mocnyr baHky (3okpema, oTpuMaHHa KpeauTty) Ta/abo
ONS NigBULLIEHHS NiMITIB, KNiEHT MAE 3BepHYTUCS 00 BigOineHHs BaHKy Ta NpoinTu npoueaypy ineHTueikauii Ta Bepuddikauii B NpucyTHOCTI
npauisHnka banky. OcobnueocTi obcnyroByBaHHS KApTKOBMX POXYHKIB, BiOKPUTUX BigoaneHo, nepenbadeHi Ctatteto 13 Po3giny 2
Mpasun.

KnieHTam, Bepudikauis skux 6yna 3giicHeHa BAHKOM B peXuMi BiGeOTPAHCAALT 3 BUKOPUCTAHHAM dyHKLioHany MobinbHOro gogatky
«MyRaif», npono3uuii baHky wWonoo KpedUTyBAHHA He AOCTynHi. Ons odopmneHHs KpegwTty, Taki KniEHTM MaOTb 3BEPHYTMCA OO
BigoineHHs baHky.

CraTtTa 5. foTpuMaHHa Bumor FATCA*
5.1. BaHK nig Yac 3QiiCHEHHS CBOET AisNIbHOCTI BXMBAE BCiX 30X0MiB AN AOTPUMAHHS BUMor FATCA Ta 3apeecTpoBaHMiA NoAaTKOBOO
cnyxo6oto CLUA 3i ctaTycom «YyacHuka» (Reporting Financial Institution under a Model 1). n5 BukoHaHHS BUMor FATCA y BiGHOCUHOX
CTopiH 30 [loroBopom BaHk 30CTOCOBYBATMME MOMOXEHHS, NepenbaveHi wieto CtatTeto 5 Po3giny 1 Mpasun.
5.2, KnieHT 30acCBiguYye TA rapaHTye, WO KnieHT, YNOBHOBOXEHI ocobwu KnieHTa He € nomatkoBumu pesnpgeHtamu CLUA (dkwo
KnieHTom/YnoBHOBaOXeHOK ocoboto KnieHTa He Byno HagaHo fo baHKy iHLWOI iHbopMaLii pa3oM i3 30MOBHEHOO BIAMOBIAHO 0O BUMOT
MopaTtkoBoi cryx6u CLUA dopmoto W9 i3 3a3HAYEHHSIM NOAATKOBOro HoOMepy niaTHuKka nogatkie CLUA (TIN) abo Homepy couianbHOro
cTpaxyBaHHS (SSN) KnieHTa abo YnoBHOBAXeHOI 0cobu KnieHTa).
5.3. KnieHT Ta Moro YNoBHOBAXEHi 0COBM 3060B'13aHI HOOQABATM HA BMMOry BaHKy iHPOPMALO TO JOKYMEHTU, O CTOCYTbCS iX
MoJaTKOBOro CTATYCY, Y TOMY YMCHi HO BUMOTrY BaHKy HOOATK 3aMOBHEHI BignoBigHO [0 BMMor MogaTkosoi cryx6m CLUA ¢opmm W8 um
W9. KnieHT Ta 110ro YnoBHOBOXeHi 0coby 3060B'A3aHi HeranHo iHdopMyBaTy baHK Npo 3miHy cBoro MogaTKkoBOro CTaTycy, TA Y pasi
HabyTTs cTaTycy MopaTkoBoro pe3ngeHTa CLUA HerainHo HopaTu o baHky dopmy W9 i3 303HaYeHHsIM igeHTMdiKaUinHOro Homepa
nnatHuka nopaTtkis CLUA (TIN) abo HoMepy couianbHOro cTpaxyBaHHs (SSN).
5.4. [Jorosip € nNigcTaBoto ana nepefnddi baHkom nepcoHanbHMX GaHMX KNieHTa Ta YNoBHOBAXEHMX 0Ci6 KnieHTa, po3KpUTTS BAHKIBCbKOI
TAEMHMLI, NEPCOHANBHUX OAHUX TA iHWOi KOHIOEHUiNHOI iHpopmauii 3a [JOroBOPOM 3 METO BUKOHOHHS BaHkom Bumor FATCA,
30KPEMQ, Y TAKMX BUNAOKAX:

— TMNopgatkoBoMy ynpasniHHtO CLUA npy HOQOHHI 3BITHOCTI B NOPSAKY Ta 06CArax, BusHaveHnx FATCA;

— 0Ccobam, WO MPUAMAKOTb YY4ACTb B Nepekasi KowTiB Ha PaxyHkn KnieHTa (Hanpuknag, 6aHKAaM-KopecnoHOeHTAM, MAaTikKHMM
CUCTEMOM TA iX YYACHMKAM, BiONPOBHMKOM TG OTPMMYBAYOM MEPEKdsiB, iHWMM YCTAHOBAM, LLO 30iACHIOTL OBTOPU3ALLIO UM
NPOLECIHI NepeKasiB), a TAKOX B iHLWMX BUNALKAX, nepegbadyeHnx FATCA.

5.5. Akwo KnieHT a60 YNoBHOBAXEHA 0coba KnieHTa He HOJav HeobxigHoi iHpopmauii ona nposeneHHa FATCA-igeHTudikauii, abo 6yno
BWSIBNEHO HELOCTOBIPHICTb 060 NMOPYLLUEHHS 30CBiQYEHb TA FAPAHTIN, HOBedeHWX B NyHKTi 5.2. uiei CTaTTi 5 Po3giny 1 Npasun, BaHk Mae
NpPaBO 3 METOL AOTPMMAHHSA FATCA BUMHATW HOCTYNHI Aii:

— B Mopsapky, nepenbavyeHoMy MyHKTOM 9 3asiBM npo akuenT MybnivyHoi npono3unuii/Yrogw, 3mincHIoBATA JOrOBiPHE CMUCAHHS 3

PaxyHKiB KnieHTa rpoLIOBUX KOLUTIB 3 METOK YTPUMAHHS «wTpadHoro» nogatky (withholding) B po3mipi 30 % Big cym nepekasis

4 3actocosyeTbcA 3 01.07.2014p., a 40 3a3Ha4YeHOI ATV — Ha BUMOTY BaHKy.
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KnieHTq, 3 HACTYMHMM HANPABNEHHAM CMIMCAHUX CYM 3 PAXYHKIB BaHKy o MoaaTtkoBoi cnyx6m CLLUA B nopsaaky T CTPOKM, BUSHAYEHI
FATCA; Ta/a6o
— 30KpUTM BCi 060 okpeMi PaxyHkn KnieHTa Ta/abo BigMOBUTUCS BiO HOQAHHA TMocnyr 3a [OroBopom, Big MNignMCaHHA 3asB,
npoBefeHHs onepawii No PaxyHkam KnieHTa un npusynmuHMTY (TMMYACOBO) onepadii no HMM, Ta/abo posipeaTtu Lorosip.
5.6. baHK He Hece BianoBiganbHocTi nepef KnieHToM, YNOBHOBAXEHMMM 0CO6aMUM KNiEHTA, MOro KOHTPAreHTAMM 30 6y Ab-AKi yTPUMAHHS,
COHKLi, OBMEXEHHS Ta iHLWIi HEraTUBHI HACNIAKW WoAo0 PaxyHKiB, MPOLLIOBMX KOLUTIB T Onepauiii 3a PaxyHKamu, SKLWO TAKi HOCIAKMN
MOB'SI30HI i3 BUKOHAHHSIM BMMoOr FATCA 3 6oky MoaaTtkoBoi cnyx6u CLUA, 6aHKiIB-KOPECNOHAEHTIB TA iHLWMX OCi6, WO NPUNMAtOTb y4aCTb
B MepeKa3ax, d TAKOX 3a 6yab-aKi MOB'A3aHI 3 LM 30UTKM, BUTPATK, MOPAbHY LUKOAY Ta/a60 HEOTPUMAHI JOX04W.

CraTTta 6. Nopsapgok onnatu Mocnyr
6.1. 3a HapgaHHg Nocnyr KnieHT cnnavye baxHky nnaty BignosigHo o Tapudis.
6.1.1. baHK camocTinHo BcTaHoBmtoe Tapudu. Oitoui Tapndun baHky odiuiniHO onpuntogHoTbCS HaO CanTi BaHKy Ta po3MilLytoTbes y
BigOiNeHHsAX BaHky.
OpvH pa3 Ha Micaub BAHK BHOCMTb 3MiHU 0O gitounx Tapudis, sKi 3MiHIOIOTb YMOBU 06CNYroByBAHHA KNiEHTA, B TOMY YMCHi LUASXOM
BCTOHOBNEHHS/3aTBepaXeHHs HoBUX Tapudis (kpim Taprdis 3a BKNagHUMM paxyHKaMu Ta Taprdis HO KOPUCTYBAHHS iHAMBIAYANIbHAMM
(6aHkiBCbKMMUK) Cendamu, 3MiHA KX MOXe BigOyBATMCS 3 iHLIOK MNEPIOONYHICTIO) TO ONPUITIOAHHIOE iX ABAOUATb N'ATOO YNCIA KOXHOMO
KaneHpapHoro micsaus Ha CanTi baHky (pa3om i3 NOBIQOMMNEHHAM 3 MePenikoM 3MiH, L0 BHOCATbCA) Ta Y BiggineHHAX BaHky. Akwo
OBOOUATb N'ATe YMCO MPUNOOCE HA BUXIGHWA, CBATKOBUI Q6O iHWWIA Hepobouunii AeHb, OMPUIIOQHEHHS 3LOINCHIOETHCS B MepLUNiA
Pobounin geHb, HACTYMHUM 3a HUM. Taki 3MiHeHi (y Tomy uucni, HoBi) Tapudu (kpim Tapudis 3a BknagHUMu paxyHkamu Ta Tapudis Ha
KOPUCTYBAHHS iHAMBIQYanbHUMM (BaHKiBCbkMUM) Cendpamm) HOBMPAKOTb YNHHOCTI Y BigHOCMHOX CTOPIH i3 303HAYEHOI B HUX JaTK, ane
He paHile TPUOUATU KaNeHOAPHUX OHIB 3 AT iX onpuntogHeHHs Ha CanTi baHky. Taki Tapudu BBAXAOTbCS NPUAHATAMN KnieHTOM,
SKLLO [0 OATU HOBPAHHS HUMW YMHHOCTI KNIEHT He NoBigoMuTb baHK Npo po3ipBaHHS [loroBopy BiAMoBiAHO 0O YMOB NyHKTY 3.2. CTATTI
3 Po3piny 9 NMpasun 6e3 cnnaTtn baHky [oaATKOBOI KOMICIAHOI BUHArOpoamM 3d po3ipBaHHS LoroBopy.
MepenbayeHa UMM MYHKTOM MEPIOAMYHICTb BHECEHHS 3MiH 0o Tapudis (kpim Tapudis 30 BknagHumy poxyHkamu Ta Tapudis Ha
KOPWCTYBAHHS iHOUBIOyanbHUMK (6aHKiBCbkuMK) CendamMm) He 30CTOCOBYETbCS Y BUMOLKAX, KOW Le OByMOBMEHO HeOobXigHICTIo
npvBegeHHs ymMoB Jorosopy Y BignoBigHICTb 4O BUMON 30KOHOAABCTBA YKPAiHW, O TAKOX, Y PA3i BCTAHOBNEHHS BaHkom HoBux Tapudis
(y T.u. MakeTiB nocnyr), AKi He 3MiHIOIOTb YMOB 06CNyroByBaHHS KriEHTa Ta MOXYTb ByT 30CTOCOBAHI BUKMIOYHO 3a 3rofdoto KnieHTa. B
TOAKWX BUMOAKAX, HOBI 060 3MiHeHi Tapudwu (kpim Tapudis 3a BknagHummn paxyHkamu Ta Tapndis HO KOPUCTYBAHHS iHAUBIOYANbHUMUN
(6aHkiBcbkumm) Cendpamu) onpunofHoTbCA Ha CanTi BaHKY, 0 TAKOX Y BipQineHHax BaHKy Ta HOBUMPAKTb YMHHOCTI Y BIOHOCUHOX
CTOpIH i3 303HAYEHOI B HUX OATW.
BAHK COMOCTIHO BCTAHOBMIOE HOBI 60 BHOCUTb 3MiHM [0 YMHHUX TapudiB 30 BKNAOHUMU PAXYHKAMMK Ta TApUQIiB HO KOPUCTYBAHHS
iHOMBigyanbHUMM (6aHKiBCbkMMU) CendamMu, a TOKOX BU3HOYAE NEPIOAMNYHICTb iX BCTAHOBMEHHS TA 3MiHW. HOBi 060 3MiHeHi Tapudu 3a
BknagHMMn paxyHkamu, Taprudu HaO KOPUCTYBAHHS iHAMBIAYANbHUMM (6aHKiBCbkMuK) Cendamm onpuntogHiotoTbes Ha CanTi baxky Ta
HABMPAKOTb YNHHOCTI Y BiGHOCUHOX CTOPIH i3 303HAYEHOI B HUX AaTu. MignucaHHam 3as8uM npo akuenTt/Yrogm KnieHT nigTBepaxye, Wwo
BiH O3HAOMIEHWI Ta 3rogeH 3 Tapndamuy, WO € YNHHUMM HO OATy NiQNMCOHHS 3088 Npo akuenT/Yroauw. B nopanbomy KnieHTt
3060B'A30HUI Nepen OTPUMAHHSAM Mocyr 03HANOMUTUCH 3 AiF0YMMU HA BIGMNOBIGHMIA MOMEHT Tapudamu, a TAKOX ABAQUSTL N'STOro
YMCNA KOXHOMO MiCSiLSi O3HAMOMITIOBATUCH 3 HOBUMU (3MiHEHUMMN) Tapudamu BaHky, SKi [0 HOBPAHHS HUMW YAHHOCTI OMPUITIOAHIOKTHCS
BAHKOM 3rigHO 3 UMM NYyHKTOM. 3BepHeHHSs KnieHTa 0o baHky ang oTpumManHs Mocnyr abo BUMHEHHS KNIEHTOM iHLWIMX GAKTUYHUX AilA,
CMPSAMOBAHMX HO OTPUMAHHS Mocnyr, ceigunTb Npo 3rogy KnieHTa 3 gitounmn Tapudamum.
HopaTtkoBo baHk iHbopmye KnieHTa Npo BHECEHI 3MiHW 00 TapudiB LWASXOM HAMPOBEHHS NNCTA HA HOJOHY BAHKY enekTPoHHY agpecy
KnieHTa (303HaYeHy B 6yab-KMUX LOKYMEHTAX) 060 LUASXOM HANPABIeHHS SMS - NoBiZoMeHb, NOBILOMIIEHb Yepe3 MOBINIbHNIA JOAATOK
«Viber», Push - nosigomneHb yepe3 MobinbHuI gopatok «MyRaif» abo wngaxom po3miweHHs iHbopmauii B MobinbHOMY AOOATKY
«MyRaif» 30 TPMALATL KANEHOAPHMX OHIB 0O 0ATH, 3 IKOi 30CTOCOBYBATUMYTbCS BiANOBIAHI 3MiHVM [0 TapudiB 060 He MeHLLE HiX 3d CiM
KaneHQapHUX OHIB OO AATW, 3 9KOi 30CTOCOBYBATMMYTbCS BiAMOBiAHI 3MiHM 0o Tapudis 30 BknagHumu paxyHkamum Ta TapudiB Ha
KOPUCTYBAHHSA iHOMBIOyanbHUMK (BaHKiBCbkuMK) Celidamu, y pasi SKWO BHECEHHS 3MiH OO0 Tapudis obyMOBNEHO HeObXigHICTO
nprBeneHHs yMoB [JoroBopy Yy BignoBigHICTb 0O BUMOr 30KOHOOABCTBA YKPAiHM, O TAKOX Y pa3i BCTOHOBMIEHHS BaHkom HoBux Tapudis
(y T.u. MakeTiB nocnyr), ki He 3MiHIOTb YMOB 06C/TYrOBYBAHHS KMIEHTA TG MOXYTb 6T 30CTOCOBAHI BUKJTFOUHO 30 3rofoto KnieHTa.
6.1.2. Ha MmoMeHT BigkpuTTa KOpTKOBOro paxyHky KnieHT MOE NpaBo caMOCTiMHO o6paTu MNakeT nocnyr 3 BignosigHUMK Tapudamu Ha
BE[EHHS T 06CnyroByBaHHs KApTKOBMX PAXYHKIB Gi3MyHMX 0Ci6. 3MiHa MakeTy Nocnyr MOX/IMBA HA NIACTABI NMMCbMOBOI 308K KnieHTa
060 B iHLWKWI cnocib, nepegbavyeHunin Mpasunamu.
3MiHa icHytoyoro MakeTy NOCAyr HA IHLWWA, SKMA MAE BiNbLUNA Nepenik NOCnyr, 3 0GHOYACHM BUNYCKOM KapToK, SKi BOCTYMNHi B paMKax
HoOBOroO laKeTy NOCAyr, MOX/MBA LWSXOM TeniepOHHOro 3BepHEHHS A0 IHbopMaLiiHOro LeHTpy BaHky.
6.2. KnieHT 3000B'A3aHMI 306€3NeYNTN HOSBHICTb HO PaXyHKAX HEOOXIAHOI CyMUN KOLWTIB NS CNAATH KOMICIHOI BAHAropoay B MOBHOMY
06ca3i y cTpoku, nepenbayeHi B NnyHkTax 6.4.-6.5. CTatTi 6 Po3giny 1 Mpasun. HopaxoBaHa KOMICiiHO BMHAropona, sika He cnjayeHd
KnieHToM y cTpokn, nepepbaveHi B nyHKTax 6.4.-6.5. CtatTti 6 Po3giny 1 MpaBun, BBAXKAETLCA MPOCTPOYEHOK 3060PrOBAHICTIO HA
HACTYMHWI Po6ounin oeHb.
6.3. KnieHT Hopae baHky npaBo 3AicHoBATY [LOroBipHe CNMCAHHS KOLITIB 3 6yab-akux PaxyHkiB KnieHTa (y ToMy umcni 3 POXyHKiB, WO
6ynyTb BigkpuTi KNiEHTOM y MaNByTHbOMY TO PEKBI3UTU KX BAHK BU3HAYMTb CAMOCTIVHO), B CyMaX, HeobXigHUX gns onnatu Mocnyr,
BMKOHOHHS rPOLIOBUX 3060B'A3aHb KnieHTa nepef baHkoMm, y TOMy 4ncni gng BigLWKOOYyBAHHS BUTPAT, CAAATY NeHi, WTpadiB Ta iHWNX
naaTexis, NOB'A3AHUX 3 3060ProBaAHICTHO KnieHTa nepef BAHKOM, B TOMY UYMCIi 30 AOFOBOPAMM, YKNAOEHUMU MiX BaHKOM Ta KnieHToMm
K i3nYHOO 0Coboto-NignpPUEMUEM a60 $i3nUHOK 0COH0HD, KA NPOBAAMTL HE3ANEXHY MPOdEeCiiHy AifNbHICTb, O TAKOX Y BUNAAKAX TA
cymax, HeobxigHMX Ans BUKOHAOHHS baHkoM Bumor FATCA cTocoBHO KnieHTa. [JoroBipHe CNMCAHHS MOXe 3ailicHioBATUCS BaHkom 6yab-
Ky KiNbKiCTb Pa3iB 3 AATW HACTAHHSA CTPOKY BMKOHOHHS BifMOBIOQHOMO MPOLLIOBOrO 3060B'A3AHHS (BK/THOYHO) [O MOBHOrO MOrdLIEHHS
3a6oprosaHocTi KnieHTa nepe baHkom abo NOBHOroO yTPUMAHHSA BAHKOM CyM HO BUKOHAHHS BUMOT FATCA. BaHK € OTpUMyBaYEM KOLUTIB
no [oroBipHOMY CAVCAHHIO T CNPSIMOBYE X BiANOBIAHO 0O MeTu JOroBipHOro CUCAHHS.
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Y pa3i BiacyTHOCTI PaxyHkiB Kni€HTa B BANHOTI FPOLLOBMX 3060B'930Hb, 060 BiACYyTHOCTI 060 HEAOCTATHOCTI Y KMiEHTA KOLWTIB HA PaxyHKax
Y BAIOTi FPOLLIOBUX 3060B'30Hb, BaHK 30iicHIOE Take [LOroBipHe CMUCAHHS MPOLLIOBMX KOLUTIB 3 Byb-KOro POXyHKY B iHLUNX BANOTOX B
PO3Mipi, eKBIBANIEHTHOMY CyMi 3060B'13aHb KMiEHTA 3 BPAXYBAHHSAM BUTPAT TA KOMICiA, MOB'A3AHUX 3 KyniBnew/obmiHOM/npoaaxem
iHO3eMHOi BaNtOTU. KNIEHT TAKOX OOpy4Yae BaHKy 3QiMCHUTK Bifg, iMeHi KnieHTa KyniBnto/npofdx/obMiH CMUCAHMX KOLITIB 3 MeTO
OTPVMMQAHHS HEObXigHOI BAMOTK (30 BU3HAYEHUM BAHKOM KypCOM, LLO HE MOXe Bigxunatucs Big odiuiliHoro kypcy HBY 3a nonepepHii
GAHKIBCbKMI AeHb binblue HiX HA 15 %) Ta HAONPABWTM KOLUTW HO BUKOHOHHS FPOLLIOBUX 3060B'A30Hb KnieHTa nepen baHkoMm (B ToMy unchi
HAMPOBUTM TAKI KOLUTW HO POXYHKW OOXOAiB BaHKYy).
Y BUMNOAKY MOMMUIKOBOrO 30PAXYBOHHS KOLUTIB HO POXYHOK, LLO CTOM0CA 3 BUHM BaHKy, KnieHT gopyyae baHky 3gincHmuTn [JorosipHe
CMNCAHHSA KOLWTIB 3 PAXYHKY B CYMi TOKMX NMOMMWIKOBO 30PAXOBAHMX KOLWTIB. Mpu LboMy KrieHT Hece BifMOBiAANbHICTb 30 NOralleHHs
Hepno3soneHoro osepapadTy TA HAPOXOBAHWX MPOLEHTIB 30 Oro KOPUCTYBAHHS, SIKLLIO BUHUKHEHHS Helo3BoneHoro osepapadty 6yno
3yMOBJIEHO [JOrOBipHNM CMIMCOHHAM KOLUTIB 3 KOPTKOBOIrO PAXYHKY.
JloroBipHe CNMCAHHS KOLWWTIB 3 PaXyHKiB opopMtoeTbes: o 01 rpyaHs 2022 poky MemMopianbHUM opaepoM, nodnHaroum 3 01 rpygHs 2022
POKY — MNATIXXHOI IHCTPYKUIEIO HA 3AiCHEHHS iHiLiloBaHOro BaHKoM 6e3roTiBKOBOro nepekasy. Y pasi 3giicHeHHs BaHkoM [JorosipHoOro
CMUCAHHS KOLWTIB 3 PaxyHkiB KnieHTa B cymax nnat (KOMICiiHMX BUHAropogd) 3a HagaHHS KnieHTy nocnyr, okpeMmi nigTBepaHi LOKYMEHTH
(kBUTaHUji TOLO) Npo cnnaTy KnieHTom Takmx nnat, BaHk He odbopmntoe. IHdopmauia npo cnnaty KnieHTom nnaT (KomicinHMX BUHaropom)
BKJTHOYAETbCA A0 KBUTAHLIi, WO cAMOCTIHO dopMyeTbca KnieHTom B Cuctemi «PainddainseH OHNaiH», Ta MOXxe OyTu 30BipeHd
NPALiBHNKOM BaHKy y BifAiNeHHi.
6.4. Nopspok oniaTtu 3a PO3paxyHKOBO-KACOBe 06CNyroByBaHHS MIOTOYHMX PAXYHKIB:
MnaTa 30 KacoBe 06CyroByBAHHS MOTOYHUX PAXYHKIB B HOLiOHAbHIM TA iHO3EMHIlA BAMOTAX CNIAYYETHCSH KNIEHTOM B AEHb MPOBEAEHHS
onepauin.
MnaTa 30 po3paxyHKoBE OBCIYroBYBAHHS MOTOYHUX PAXYHKIB B HALIOHAMbHIA TA iHO3eMHIi BANKOTI CnnavyeTbcs KnieHTOM B AeHb
NPoBeLEeHHs onepaLii.
SIKLLIO NPOTSArOM LUECTU KANEHAAPHUX MICALIB 3 AHS BiAKPUTTS MOTOYHOro paxyHKy a0 NpoTAroM LeCcTn KaneHgapHUX Micsauis 3 4aTu
OCTOHHbOI onepalii BigcyTHi byab-sKi onepadii 3a MoToYHMM paxyHKoOM (KpiM onepauii, iHiLinoBaHMX BaHKom), TaKU MOTOYHUI paxyHOK
BBAXKAETbCA HEAKTUBHMUM Ta KieHT LWomicaus cnnadye BaHky KOMICinHy BUHAropogy 3a 06CnyroByBAHHS 3A/IMLLKY KOLLTIB HEAKTUBHOIO
MOTOYHOrO PAXYHKY Y KOXHY TPeTo cyboTy Micaus. 3 MeToto onnaTtu KnieHTomM KoMicii, BaHK KOXHY TpeTro cyboTy Micaus 3aifcHoe
JloroBipHe CMUCAHHS rPOLLIOBUX KOLUTIB 3 MOTOYHOro PaxXyHKY B MOPSAKY TA HO YMOBOX, BU3HAYEHWUX NYHKTOM 6.3. cTaTTi 6 Po3giny 1
MpaBun. B pasi HASBHOCTI TEXHIYHUX, OPraHI3ALINHMX Y/ IHWNX OBCTABWH, SIKi YHEMOXIIMBIOOTL 30iNCHEHHS BaHkom LOrosipHOro
CMUCOHHS KOLUTIB B CyMi KOMICIi Yy 3a3HA4YeHWiA CTPoK, BaHK Moxe 3QiincHUTM Take [OrosipHe CMUCAHHSA B iHLWWIA CTPOK, BU3HAYEHUIA
BaHkom.
3a 3rofoto baHKky, KnieHT MOE MpaBO CNAATUTM KOMICIAHY BMHAropogdy 3a NpoBefeHHsI PO3paxyHKOBO-KACOBOro O6CyroBYBOHHS
MOoTOYHUX POXYHKIB LLMSXOM BHECEHHS FOTIBKOBUX KOLUTIB 1O Kacy BaHKy abo nepepaxyBAHHS KOLUTIB 3 paxyHKiB KnieHTa, Wo BioKpuTi B
iHLIOMY BOHKY.
6.5. MopsAoK onaTh KOMICiihi BaHKy 3a Nocyru, NoB'si3aHi 3 06CNyroByBaHHSAIM KApPTKOBUX PAXYHKIB.
6.5.1. Mnarta 3a Po3paxyHKOBO-kacoBe 06¢yroByBaHH KAPTKOBOro paxyHKYy.
Mnata 30 PO3paxyHKOBO-KACOBE 06CNyroBYBAHHS KOPTKOBMX POXYHKIB CrayyeTbcs KnieHToM:

- Yy pa3i 30ilicHeHHs onepaii Mo 3apaxyBAHHIO KOLUTIB HO KOPTKOBUIA paxXyHOK KieHTa:

- rOTiBKO Yepes kacy baHka - B oeHb 3[iNCHEHHS TaKOi onepawii;
- 6e3roTiBKOBMM NepeKkasom, B T.4. yepes Cuctemy «PanddainzeH OHNANHY» — B AeHb 30PAXYBAHHSA KOLWTIB HO KAPTKOBMI POXYHOK
KnieHTa BHOCNiQoOK 3AiNCHEeHHS TaKoi onepaii;
- Y pas3i 34ilCHEHHS BUOATKOBOI onepauii no KapTKoBOMY PAXYHKY - B A€Hb CMUCAHHS BaHKOM KoLwuTiB 3 KOpTKOBOro paxyHky KnieHTa
BHOCNIQOK 3QiICHEHHS TAKOI onepalii.

Kowmicii BaHky 3a Po3paxyHKoBO-KacoBe 06CnyroByBaHHS KOPTKOBUX PAXYHKIB T 06CnyroByBaHHS MNaTidXHUX KapToK (OKpiM KOMiCii 3a
30pOXyBOHHS KOLWTIB HA KAPTKOBUIA POXYHOK TFOTIBKOHO 4Yepe3 Kacy BaHka) cnnauytoTbCs BMKIHOYHO LUMSXOM 3AiNCHEHHS BAHKOM
JloroBipHOro CNMCAaHHS KOLWTIB 3 BignoBigHOro KaOpTKOBOro paxyHky Ta/a60 iHWwmux PaxyHKiB B NOPsSAKY, nepenbayeHoMy B MyHKTi 6.3.
CtaTTi 6 Po3giny 1 MNpaeun. Komicia BaHky 3a 3apaxyBaHHS KOLWTiB HO KApTKOBMIA paxyHOK rOTiBKOK Yepes Kacy baHka cnnayyeTbes
roTiBKOI Yepes kacy baHka.
3 MeTot cnnaTy komicii BaHky 3a Po3paxyHKoBO-KacoBe 06CyroByBaHHS KOPTKOBOrO PAXYHKY, BIOKPUTOrO B iHO3eMHIl BantoTi, KnieHT
popyyae baxky cnucyBaTu 3 KOPTKOBOro paxyHKy KOLUTW Y BiAMOBIOHIN iHO3eMHI BANKOTI 415 MOQASbLIONO NPOAAXY CMUCAHUX KOLUTIB
HO BOSTIOTHOMY PUHKY YKpdiHu (30 odiuintHnm kypcom HBY Ha gaTy npodaxy) Ta 30paXOBYBATU OTPUMAHY MICAs NPOJAXY iHO3eMHOI
BASIFOTU CyMy KOMICii B HOLIOHQSbHIN BaMOTI HO paxyHKn goxopfis baHky. Po3mip komicii BaHKy BU3HOYAETLCA SiK Cyma nepenbayeHoi
Tapndamn Ha BegeHHS Ta 06CyroByBAHHS KAPTKOBMX PAXYHKIB i3nUYHMX OCi6 KOMICii y BamtoTi KOPTKOBOrO PAaXyHKY MOMHOXEHA HA
odiuinHnn kypc HBY Ha paTy npogaxy.
[loroBipHe cnucaHHs KowTiB 3 KOPTKOBOro paxyHKy KnieHTa B po3mipi nnaT (KOMiCiHUX BUHAropof) Moxe 34iNcHIoBATUCS BaHkoM 3a
paxyHok Hepo3soneHoro osepapadty no KapTkoBOMYy PAXyHKY. KMi€HT 3060B'A30HUIA 3AINCHIOBATM MOrALEHHS 3060proBaHOCTi Mo
Hepo3soneHomy oBepapadTy B Nopsaky, nepegbavyeHomy nyHkTom 8.6. CTaTtTi 8 Po3giny 2 Mpasun.
6.5.2. NMnarta 3a Bunyck Mnati>xHoi kKapTku. Nnara 3a akTusauito MnaTi>kHoi KapTKu.
MepenbaveHa Tapudamm BaHKy nnata 3a BUNYCK MAATIXKHOI KAPTKM  CNNAYy€eTbes KMiEHTOM B AeHb MOAOHHS BiAMOBIOHOI 3as8M OO
BipmineHHs baHky abo B feHb OTPUMAHHS MNATiXHOI KAPTKK y BigAineHHi bBaHKy B pasi il 3aMoBneHHs Yepe3 IHpopMaLinHNiA LeHTP abo
CanT BaHKy LWMSXOM BHECEHHS KOLUTIB rOTIBKOK Yepes kacy baHka, 6e3roTiBKOBNM nepeka3om yepes Cuctemy «PanddainseH OHNANH»
ab60 LWIAXoM 3aicHeHHs BaHkom [oroBipHOro CMMCAHHS KOLLITIB B CyMi KOMICii 3 KOPTKOBOro paxyHky KrieHTa.
MnaTa 30 BAMYCK/NEpeBUNyCcK Ta AKTUBALIKD iMEHHOI MNaTixHOI KapTkK, BUNYyLLeHOi 0o KaOpTKOBOro paxyHky KrieHTa B HALiOHObHIl
BOJOTI, 3AINCHIOETHCS WNAXOM [JOroBipHOro CMMCAHHS 3 PaXyHKY Kni€HTa. Y BUNOAKY HOSBHOCTI KOLUTIB HO POXYHKY, KOMICisi CMCYETbCS
B [leHb 30MOBJIEHHS NMOCYr1. YMOBOK aKTUBALLi MNATiXHOI KApTKKM, BUNYyLLEeHOi 0o KapTKOBOro paxyHky KnieHTa B HALIOHONbHIM BANOTI,
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€ MONoBHeHHS KapTKOBOro paxyHKy y CyMi KoMicii, 3a3HayeHoi B Taprdax Ha BegeHHs Ta 06CnyroByBaHHS KAPTKOBMX PAXYHKIB Gi3NUHKX
ocib.

6.5.3. Mnata 3a 06¢cnyrosyBaHHA KapTKOBOro paxyHKy

Po3mip womicauHoi nnaTu 3a o6cnyroByBaHHS KApTKOBOrO paxyHky (Qani — WoMiCSYHA NaaTa) BCTOHOBIKOETHCS OKPEMO A1 KOXHOrO
MakeTy Nocnyr Ta BU3HAYAETbCH Tapudamm Ha BeOEHHS TA 06CYroByBOHHS KAPTKOBUX PAXYHKIB Gi3nYHMX OCi6. PO3MIp LLOMICAUHOI
nnaTtv 3a 06¢nyroByBaHHA KOPTKOBOro paxyHKy Moxe 6yTu ¢ikCOBAHUM a60 rHyYKUM (30N1eXHO Bid BOCATHEHHS KNiEHTOM GiHOHCOBMX
NOKA3HUKIB KOPUCTYBAHHS NOCyramu baHky).

LLlomicsiuHa nnaTa 30 06cnyroByBaHHA KOPTKOBOro pPaXyHKY CMIOYYETbCA HO MOYATKY Mepiogy, 30 AKUI HAJAKTbCA Mocnyrn baHky,
BUKJTFOYHO LUSAXOM 3[iACHEHHS BAHKOM [JOroBipHOr0 CMMCAHHS KOLITIB 3 KOPTKOBOro paxyHky KrieHTa.

MepiogoM HOOOHHA MOCAYrM BBAXKAETbCS MPOMIKOK 4acCy 3 OOTW, B AKy MOBWHHO OyTW 30iNCHEHA ONaaTa LWOMICAYHOI MIAdTU B
BiZNOBIAHOMY KONEHOAPHOMY MicsiLi, 4O [ATY, B KY MOBUHHA BYTKW 3AiICHEHA ONNATA LWOMICAYHOI NAATU B HACTYMHOMY KANEeHOAPHOMY
MicsiLi.

LLlomicsiuHa NnaTa 30 06CyroByBAHHSA KOPTKOBOro PAXYHKY, PO3Mip SKOi € GiKCOBAHMM, CNAAYYETbCSA KOXHOIO KAfeH[AapHOro Micaus B
HACTYMHWIN Po6o4unii oeHb 30 AHeM, WO BignoBiade oaTi BiGKpUTTS KOPTKOBOro paxyHkKy, TO6TO Ha NoyaTKy nepiody, 3a K1l HOQATbCs
nocnyrn baHky (Hanpuknag, gkwo KapTKoBMIA POXyHOK 6yno BigkpuTO 18 KBiTHS, TO LIOMICAYHA NNATA CMIAYYETLCA HACTYMHOrO
Pobouoro gHs micng 18 uMcna KOXHOro KaneHOApHOro micaus). SKWo B KAneHOOpHOMY Micsili BiACYTHA [ATA, WO BignoBigae Aari
BiOKPUTTA KaApTKOBOro paxyHKy, MnaTa 3G4iNCHIOETbCS B Neplwmii Pobounii geHb HACTYMHOrO KANeHOAPHOro Micsaus. Mepwwnii mMicsub
HagaHHs nocnyru He TapudikyeTbest (KnieHT He cnnavye BaHky nnaTy 3a 06cnyroByBaHHA KApTKOBOro paxyHKYy).

LLlomicsyHa nnaTa 3a o6cnyroByBaHHA KAPTKOBOrO PAXYHKY, PO3MIP SKOi € FHYYKUM (3aneXHO Bifg [OCArHeHHs KnieHToM iHOHCOBUMX
NMOKO3HWKIB KOPUCTYBAHHSA NOCyraMu baHKy), CNNAYy€eTbCS 3 LWOCTOrO MO OeCATe YNC/IO KOXHOro KaseHOApPHOro mMicaus Ha noyaTky
nepiogy, 30 KU HopATbCs nocyr bauky. Mepion 3 oAty BigKpUTTS KOpPTKOBOrO POXYHKY OO0 HAMOMAMXYOro LUOCTOro 4mcna
KaneHgapHoro Micaus He TapudikyeTbes (KNieHT He cnnavye baHKy WOMICSYHY NAaTy 30 06cnyroByBaHHA KApTKOBOro paxyHKy).
Mopsapok onnatu, nepenbayeHnin LM NyHKTOM, He 30CTOCOBYHOTLCS LWoA0 KapTKOBMX PAXyHKIB 3 OUCKOHTHUM nepiogoM (B TOKOMY
BMMNAOKY 30CTOCOBYETLCSA NOPSAOK, BUSHAYEHUI NignyHKTaMu 6.5.4.1,, 6.5.4.2. nyHKTy 6.5.4. CTaTTi 6 Po3giny 1 Mpaswn).

6.5.4. 0co6MBOCTi 06CIYrOBYBAHHS TA NJATA 30 06CyroByBAHHS KAPTKOBOrO paxyHKY 3 JIMCKOHTHUM nepiogom.

Tapndamn Ha BefeHHs Ta obcnyroByBaHHA KAPTKOBMX PAXYHKIB Gi3vyHMX OCI6 B pamkax neBHoro lakeTy nocnyr Moxe 6yTu
nepen6avyeHa MOX/MBICTb 30CTOCYBAHHS [INCKOHTHOrO nepiody.

LVCKOHTHUI Nepiopf — e Nepiof, IKUN MOYNHAETLCS Y OATY CIUCAHHS LLOMICSYHOI NAATK 30 06CNyroBYBAHHS KOPTKOBOIO PAXYHKY Y pa3i
BiCYTHOCTI (HeQOCTATHOCTI) HO KOPTKOBOMY PAXYHKY KOLUTIB s 3AiNCHEHHS BaHKoM [OroBipHOro CMMCOHHS LWOMICAYHOI NnaTy 3d
06CyroByBaHHA KOPTKOBOro PaxyHKy TA MPUMNUHSAETHCS B OEHb 30PUXYBAHHS KOLWITIB HO KAPTKOBWIA PAXYHOK B CyMi, HEOOXigHIN ons
CNAaTn KoMmicii 30 06cnyroByBaHHS KOPTKOBOrO paxyHky B JJUCKOHTHOMY Mepiogi MpoTarom CTPOKy NOro giji.

3a obcnyroByBaHHA BaHkom KapTkoBoro paxyHky KnieHTta B [IMCKOHTHOMY Mnepiofi MPOTAroM CTPOKY MOro fii (3anexXHo Big CTPoky
iCHYBaHHS IMCKOHTHOro nepiogy) KnieHT Mae cnnatutu BaHky KOMIcCito 30 06¢nyroByBaHHA KOPTKOBOro paxyHKy B IMCKOHTHOMY nepiogi,
PO3Mip AKOi BCTAHOBJIFOETHCA OKPEMO AN KOXHOro lakeTy mocnyr Ta BM3HAYAETbCA Tapndamu HAO BeOeHHS Ta OBC/yroBYBAHHS
KapTkoBMX paxyHkiB ¢i3nyHmx ocib. MpoTsarom gii ANCKOHTHOrO nepiody LWOMICSYHA NaaTa 3a obcnyroByBaHHS KApTKOBOro paxyHky He
30CTOCOBYETbHCS.

MpoTarom OuckoHTHoro nepiogy baHk He Hopae KnieHTy Mocnyru 3 o6cnyroByBaHHS KOPTKOBOro paxyHKy, nepenbayeHi BignosigHUM
MakeToM nocnyr (3a BUKOYEHHAM Mocnyr i3 30paxyBaHHS KOLUTIB HO KOPTKOBMIA PAXYHOK).

B peHb npunuHeHHs [ii OUCKOHTHOrO nepiopy baHK 3AilicHioe [OOroBipHe CMMCAHHS KOWTIB 3 KAPTKOBOrO PAXYHKY 3 [WCKOHTHUM
nepiogomM B CyMi KOMICii 30 06CiyroByBaHHs KapTkoBoro paxyHky B [INCKOHTHOMY nepiopfi. Mepiof 3 gaty 3akiHYeHHS [JMCKOHTHOro
nepiogy 0o HANGAMXYOT 4ATU CIMCAHHS WOMICAYHOI NNATK 30 06CNYroBYBAHHS KOPTKOBOro PAXyHKY, KA CIifYE 30 A4ATO 30KiHYEHHS
InCKOHTHOro nepiofy, He TapPUIKYETLCS. KLLO AATA 30KIHYEHHS [IMCKOHTHOr O Nepiogy CniBNAfgde 3 AATOK CNMCAHHS LLOMICAYHOI NNaTu
30 06CNyroByBOHHS KOPTKOBOro paxyHky, B TAKOMY BUMALKY OAHOYACHO YTPUMYETbCS KOMICist 30 06C/lyroByBAHHS KOPTKOBOrO PaXyHKY
B [JMCKOHTHOMY Mepiofi TA LWOMICAYHA NNaTa 3a 06cnyroByBAHHSA KApTKOBOro paxyHky (30 yMOBM HOSBHOCTI HO KGPTKOBOMY POXYHKY
KOLUTIB B CyMi, [OCTATHI o5 CNNATY LLOMICSYHOI NNaTy 30 06CnyroByBaHHA KAPTKOBOro paxyHky).

6.5.4.1. LLlomicsayHa nnata 3a o6cnyroByBaHHS KOpTKOBMX PAXYHKIB, PO3Mip AKOi € GiKkCOBAHMNM, 3 [INCKOHTHUM Nepiofom (No3a Mmexamu
OunckoHTHOro nepiody). 3a TakMMU KapTKOBUMWU PAXYHKAMU KIEHT CMNAYYE LOMICSYHY MAATY KOXHOMO KOSeHOOPHOro Micaus B
HACTYMHWI Po6ounin OeHb 30 OHEeM, Lo BiAMoBiAae OaTi BiOKpUTTS KAPTKOBOro paxyHKy, Micns MepLlioro 30paxyBOHHS KOLUTIB HA
KapTKOBMIA paXyHOK HE3ANEXHO Bif NMAATHMKA TA CNOCOBY 3apaXyBAHHS KOLWTIB (HaAANi — NoYaTok HAOJAHHS Mocnyru). Nepiod 3 oatu
MepLloro 30paxXyBAHHS KOLWTIB HAO KAPTKOBUI PAXYHOK A0 HAWGAMXYOro HACTYNHOrO PO60YOro OHS 30 OHEM, KW BiANOBILAE AATI
BiOKPUTTS KOPTKOBOrO PAXyHKY TA Cify€e 30 AATOK NOYATKY HOLOHHS Mocnyru, He TapudikyeTbes (KNiEHT He cnnauye BaHKy LWOMICAYHY
NIaTy 3a 06CNyroByBAHHS KOPTKOBOrO PAXYHKY). BU3HAUYEHA LM NMYHKTOM LLOMICAYHA NAATA 30 06CNyroByBAHHS KOPTKOBOFO PAXYHKY
CNNAYYETLCS BUKITHOYHO LLUIAXOM 34iACHEHHS BAHKOM [JOroBipHOrO CMMCAHHSA KOLITIB 3 KOPTKOBOro paxyHky KnieHTa.

6.5.4.2. lllomicauHa nnata 3a ob6CnyroByBAHHS KAPTKOBUX POXYHKIB, PO3MIp SKOi € FHYyYKUM (30M1€XHO Bif AOCArHEHHS KrieHTom
}IHOHCOBMX MNOKA3HWKIB KOPUCTYBAHHSA NOCIyramu BaHky), 3 JUCKOHTHMM nepiofom (no3a Mmexamu OUCKOHTHOro nepiofy). 3a TAKMMM
KapTkoBMMY paxyHKaMu KnieHT CNauye LWOMICSYHY MAATY KOXHOIO LLOCTOr0 YAC/A KANEHAAPHOro MicsLs Mic/18 NepLUIOro 30paxyBaHHS
KOLUTIB HO KOPTKOBMIA paXyHOK HE3OMEXHO Bif, MIATHMKA T CNOCOBY 30paxyBAHHS KOLUTIB (HO4ONi — No4aTOK HagaHHs Mocnyrn). Mepiog
3 OATU NEPLUOro 3apaxyBAHHS KOLWTIB HO KAPTKOBUIA PAXYHOK [0 HONGANXKYOro LWOCTOro YAC/A KANeHOAAPHOro Micsaus, Wo chigye 3a
LATOK MOYATKY HaZaHHS Mocnyrn, He TapudikyeTbes (KNiEHT He cnnauye baHKy LWOMiCAYHY naaTy 3d obCiyroByBAHHS KapTKOBOro
PAxyHKy). BU3HOYEHO UMM MyHKTOM LWOMICSYHA NAATa 3d o6CnyroByBaHHA KAPTKOBOro PAXYHKY CMAYYETbCS BUKITHOYHO LUIIXOM
30iiCHEHHS BaHKOM [JOroBipHOrO CIMCAHHSA KOLITIB 3 KOPTKOBOro paxyHky KrieHTa.

6.5.5. Mnara 3a 06¢cnyroByBaHHA HEAKTUBHOIro KOpTKOBOro paxyHKYy.

SIKLLIO MPOTArOM LUECTU KANEeHAAPHUX MICALIB 3 OHS BiOKPUTTS KapTKOBOrO paxyHKY ab60 NpOTArom LWeCTn KAneHOApHMX MiCaliB 3 4ATu
OCTOHHbOI onepaui BiAcyTHi byab-ski onepauii 3a KapTKOBMM paxyHKOM (KpiM onepauild, iHilinoBaHux baHkom), Takmnii KapTkoBuMiA
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PAXyHOK BBOXOETbCH HEAKTMBHWM TA BaHK LWOMICAUS HAPAXOBYE KOMICiiHY BUHArOpOAdy 30 O6GC/YrOBYBOHHS 3QIMLLKY KOLUTIB
HeaKTUBHOIO KOPTKOBOrO PAXYHKY B HOCTYMHI CTPOKMU:

- B [laTy po3paxyHKy MPOLEHTHUX NnaTexis abo

- KOXHOro nepLuoro Pob6o4yoro gHs Micsus.

3 meToto onnatu KnieHToM Komicii 3a 06¢CnyroByBAHHS 30MULLIKY HEOKTUBHOMO KOPTKOBOro paxyHky, BaHK Ha HOCTYnHy AaaTty nicns Oatu
PO3PAXyHKY MPOLEHTHUX NIATEXIB 06O KOXHOrO Apyroro Poboyoro oHsA micaus 3miNcHoe JOoroBipHe CNMCAHHS KOwTiB 3 KOpTKOBOro
PAXyHKY B MOPSAKY T HO YMOBOX, BUSHOYEHUX MYHKTOM 6.3. CTATTi 6 Po3giny 1 Mpasus. B pasi HASBHOCTI TEXHIYHMX, OPraHi3ALINHKX YN
iHLINX OB6CTABUH, fKi YHEMOX/MBIIOOTb 34iNCHEHHS BaHKkom [JOroBipHOro CNmMCcAHHS KOLWTIB B CyMi KOMICIi Yy 303HA4YeHUN CTPOK, BaHk
MOXe 30iNCHUTN Take [loroBipHe CMNCAHHS B iHLUMIA CTPOK, BU3HAYEHUI BaHKOM.

Y pasi HeQOCTATHOCTI HO KaPTKOBOMY PAXYHKY KOLUTIB Y CyMi BCTOHOBMIEHOI Tapudamu nnaTtu, BAHK 3QiiCHIOE CMMCAHHS KOLUTIB 3
KapTkoBoro paxyHky KnieHTa B cymi 3anuiKy Ha KQpTKOBOMY PAXYHKY.

Y pasi BiACYTHOCTI KOWTiB HO KAPTKOBOMY POXYHKY, KOMICi 30 O6CNyroBYBOHHS 3QMMLLKY HEAKTMBHOrO KAPTKOBOro PAaXyHKY He
HOPOXOBYETHCS TA HE CMNAYYETHCS.

6.5.6. Komicia 3a 06cnyroByBaHHs KapTKOBOro paxyHKy, BO fIKOro BOHKOM BCTOHOBMEHO NiMIT KpegUTYBAHHS, HO YMOBAX
KpeauTyBaHHSA «ONnaTa YacTUHAMM®.

Po3mip komicii 30 06cnyroByBaHHS KOPTKOBOro paxyHKy, 0O 9Koro BaHKoM BCTAHOBMEHO MiMIT KpeQUTYBAHHS, HO YMOBAX KPeOUTYBOHHS
«Onnarta YyactMHamMm» (Bani — KOMICisl) BCTOHOBIOETbCS OKPEMO AN KOXHOrOo MakeTy Nocayr Ta BU3HAYAETbCH Tapndammn Ha BeOEHHS
Ta 06¢cnyroByBAHHSA KapTKOBUX PAXYHKiB i3n4HMX OCi6.

Komiciga cnnayyeTbcs B NOPSAKY TA HO YMOBOX, BUSHAYEHUX MiANyHKTOM 2.6.4. nyHKTY 2.6. CTATTi 2 Po3giny 6 Npasun, BUKFOYHO LLSXOM
3giicHeHHst BaHKoM JOoroBipHOro CMMCAHHS KOLWTIB 3 KOPTKOBOro paxyHKy KnieHTa, 4o 1Koro baHKOM BCTAHOBMIEHO NiMIT KpeanUTYBAHHS.
6.5.7. Mnata 3a KOPUCTYBAHHA NOcNyroto «Mo6inibHUI 6AHKIHM».

MnaTa 3a nocnyry, po3mip SKoi € GiKCOBAHUM CMIAYYETbCS KOXHOMO KANEHOAPHOMO MiCLs B HOCTYMHUI Pobounii oeHb 30 OHEM, WO
BiZMOBIAAE OATI NigKNOYEeHHs [o nocnyru. Y pasi BiacyTHOCTI abo HeZOCTAaTHOCTI KOWTIB Ha KapTKOBOMY paxyHKY, nocayra KnieHty He
HagaeTbcA. CNUCaHHA NAaTU 34INCHIOETLCA B AaTy HAAXOAMKEHHA KOWTIB. BM3HAYEHO UMM MyHKTOM MATA 3a MOCAYry CraYy€eTbCs
BUKJIFOYHO LUSISIXOM 30JiACHEHHS BaHkom [1OroBipHOr0 CNUCOHHS KOWTiB 3 KApPTKOBOro paxyHky KnieHTa. $KWO npoTarom [OBOX
KaneHOapHUX MicsiLiB He Byno 34iNcHeHOo onnaTy 3a nocnyry «MobinbHUM 6aHKIHM BaHK 3iNCHIOE BigkNoYeHHs Uiei nocnyru KnieHTy.
BiQHOBMNEHHS HAZAHHS NOCNYrn BigBYBAETLCS MO iHiLiaTuBi KnieHTa 3a gonomoroto Cuctemun «PanddainseH OHNANH» a6O LUASXOM
3BEPHEHHS [0 IHGOPMALIHOIO LIEHTpY.

6.6. NMnaTa 3a HapaHHS Mocnyru «PerynspHUiA nepeKkas KoLTiB».

Mnata 30 HagaHHa KnieHTy Mocnyrn «PerynsipHuWid nepekas KOoLWTiB» ChavyeTbcs KiEHTOM B OeHb MiQNWCAHHS 3asiBU LUASIXOM
3piicHeHHs BaHkom JoroBipHOro cnucaHHs kowTiB 3 KapTkoBoro a6o MoToyYHoro paxyHky KnieHTa B nOpsigKy Ta HO yMOBOX, BU3HOYEHUX
nyHKTOM 6.3. cTaTTi 6 Po3giny 1 Mpasun.

CtartTa 7. MoBigoMeHHs Npo NopsiAoK 06po6KM NepCoOHANIbHUX [AHMX. BAHKIBCbKA TAEMHMLSA
7.1. YKNQQOEHHS Ta BMKOHAHHSI [JOrOBOPY, CTOPOHO SKOro € ¢i3nyHa 0coba abo KU YKNAAEeHO HA il KOPUCTb,  TAKOX 3AiINCHEHHS
BaHkoM 30x0piB, WO NepenyroTb yKkNaaeHHo JoroBopy Ha BMMOry di3MyHOi 0cobu € NigCcTaBOK O 06pO6KM BAHKOM NepCoHAnbHUX
LAaHMX i3nyHUX ocib (KnieHTiB, YNOBHOBOXEHWX 0Ci6 KNi€HTIB, iX 30KOHHMX NPEeOCTABHUKIB TA iHLLIMX OCi6, HO KOPUCTb AKX YKNAAEHO TA
BMKOHYETbCS [JOroBip) 3 MeTO, B 0BCA3i T y CNOcobu, LWo nepeabayeHi JoroBopoMm, y TOMy Ynchni y umx NMpasmunax.
Takox, BaHK 30iNCHI0E 06POBKY NEPCOHANBHUX AAHMX 303HAYEHUX Bi3NYHMX OCi6 3 MiQCTAB, BU3HAYEHUX 3AKOHOM: [O3BINT HO 06PO6GKY
NePCOHANbHMX AAHUX $i3NYHKX OCi6, HOOAHWI BAHKY BiAMNOBIZHO [0 30KOHY BUKJTIOYHO 4151 34iINCHEHHS 10r0 MOBHOBAXEHb; HEOBXiAHICTb
BUKOHOHHS 060B'A3KY BaHKy, KU nepefbadveHnii 3aKOHOM; 3aXUCT XUTTEBO BAXIIMBUX iHTepeciB Gi3nyHMX 0Ci6; HEOBXIQHICTb 30XUCTY
30KOHHUKX iHTepeciB BaHKy abo TpeTboi 0cobw, AKin BaHKOM NepenatoTbCst MEPCOHANbHI AAHI, KpiM BUMNAAKIB, KON NOTPeby 3aXUCTy
OCHOBOIMOJTOXHMX NPAB i CBO60 Pi3nUHUX OCI6 Yy 3B'A3KY 3 06POBKOHO iX OAHUX NEPEBAXAKOTbL TAKi iHTepecy (CTaTTsa 11 3aKOHY YKpQiHW
«MpO 30XMCT NEPCOHANBHUX OAHUXY).
3roga ¢isnyHMX 0cib Ha 06pObKY iX NEPCOHANBHUX OAHUX € OKPEMOLO Bif [loroBopy MigcTaBoo Ans obpobky BAHKOM NepcoHANbHUX
OaHux (B pasi i HOOAHHS).
3BepHeHHs KnieHTa/YNoBHOBAXEHOI 0Ccobn KrieHTa, iX 30KOHHMX MPEACTABHUKIB TA iHLIMX OCi6, HO KOPUCTb SKUX YKIIQOEHO Td
BMKOHY€eTbCA [orosip, [0 bBbaHKy b0 KOpPWUCTYBAHHA MoOCnyramMu BaHKy CBiQYMTb MPO PO3YMIHHS TA MOrOOXKEHHS TAKOro
KnieHTa/YNoOBHOBaXEHOI 0cobu KnieHTa, iX 30KOHHMX MPEeOCTABHUKIB 3 TUM, WO 06pobka BAHKOM iX MepCcoHaNbHMX OAHUX byne
3[0iICHIOBATMCS HO 30KOHHMUX NIJCTABAX Y 3B'A3KY i3 TAKMM 3BEPHEHHAM Ta/a60 HOQaHHAM nocnyr BaHkom Ha ymoBax [lorosopy, 30kpema
uux Mpaswnn. 30KpemMa, 3BePHEHHS 30KOHHOMO NMPeACTABHUKA AUTUHM A0 BAHKY TA BUMHEHHS fill LOAO YKNOAOHHS/BUKOHAHHS [JOroBopy
HO KOPUCTb OAUTUHU CBIAYUTb NPO NOro NOrogXXeHHs Ha 06pPOobky BAHKOM NePCOHANBbHUX OAHUX OUTUHW, B T.4. HO YMOBOX YK/1IAOEHOrO
30KOHHMM NPeACTABHUKOM [lorosopy.
7.2. baHk 306e3ne4ye 06pO6KY TA 3AXMUCT NMEPCOHANbHUX [AHUX i3NYHUX OCI6 3 GOTPUMAHHAM BUMOTr KOHCTUTYLii YKPAiHW, 3aKOHY
YKpaiHN «[1pO 30XUCT MNEPCOHANbHUX OAHUXY, IHLWMX 30KOHIB TO HOPMATMBHO-NPABOBUX AKTIB YKPAiHM, KOHBEHLUji Mpo 30XMUCT OCib y
3B'A3KY 3 OBTOMOTU30BAHOIK 0H6PO6KOK MEPCOHANBHUX AAHNX TA MiXXHAPOJHNX OOrOBOPIB YKPAiHW. Y OisNbHOCTI BAOHKY 30CTOCOBYHOTbCS
npouenypy 0bpobky NEPCOHANbHMX OAHMX, O BPAXOBYHOTb BUMOrK PernameHTy €Bponericbkoro NMapnameHTty Ta Pagm 2016/679 Big
27.04.2016 poky "LLlogo 3axucTy ¢i3nyHMX 0oCi6 nNpy 06pobLi NePCOHANbHMX OOHUX TA MPO BiflbHUIA pyx Takmx gaHux" (General Data
Protection Regulation - Hagani GDPR). O6p0o6ka NepCoOHANbHUX OAHUX, SKi HANEXATb 00 6AHKIBCbKOI TAEMHWL, 34INCHIOETLCA BAHKOM
TAKOX BigNOBIAHO A0 BUMOTI 3aKOHY YKpaiHM «[1po 6aHKK | 6AHKIBCbKY AiNbHICTb» TO HOPMATMBHO-NPABOBUX aKTiB HBY. BaHK Bonogie
6a30MY NEPCOHANTbHUX OAHUX CBOIX KIIEHTIB, AAHI SKMX OTPUMYOTbCS BAHKOM nif, Yac 30iACHEHHS HUM CBOI CTATYTHOI OisNIbHOCTI.
7.3. Y 3B'A3Ky 3 YKNOOOHHAM/BUKOHOHHAM/PO3ipBAHHAM [oroBopy BaHK 34iNCHIOE 06pPOBKY NEPCOHANbHUX AAHMX Qi3NYHUX OCib 3
MEeTOH0:
- BUKOHOHHS 3000B'A30Hb 30 [JOroBOPOM, Y TOMY YMCAi HOAAHHA BAHKOM iHOHCOBMX MOCAYr, i MPOBAAXEHHS iHLWOI AifSIbHOCTI
BiMoBiAHO A0 ymoB [orosopy, CTaTyTy BOHKY TO 30KOHOAABCTBA YKPAiHK;
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- peanisauii Ta 3axucty npaB CTopiH 3a [OroBopoM TA iHLWMMWU MPABOYMHAMU MiX BaHKoM i @isnyHuMn ocobamm (KnieHTamn,
YnoBHOBAXEHNUMU ocobamm KIieHTIB);

- 306e3ne4eHHs SKOCTi BAHKIBCbKOro 06CyroByBAHHS TA 6e3neKkn B OisNbHOCTI BAHKY;

- NPodiNtOBAHHSA (3LiNCHEHHS OBTOMATM30BAHOI 06p06KM [AHNX KNi€HTIB, YNOBHOBAXEHMX OCi6 KNIEHTIB 3 METOR OLLIHKM Pi3HMX ACNEKTIB
NOBEMIHKM, EKOHOMIYHMX, COLIANbHNX TA IHLWWX iHTepeciB/ynogobaHb Lmx oci6, Noby[oBm CTPATETIN PO3BUTKY, PO3PO6KM Ta Npono3unuii
NPOAyKTiB Ta nocnyr baHky);

- CTBOPEHHS iHAMBIQYANbHMX NPONO3ULi/NpoRyKTiB/CepBiCiB;

- HAMpPABEeHHS di3nyHUM ocobam (KnieHTam, YNOBHOBAXEHMM 0co6aM Ki€HTIB, iX 30KOHHUM NPEeACTABHUKAM Td iHLWMM 0CO6aM, HA
KOPWCTb AKNX YKIQAEHO TA BUKOHYETbCA [orosip) iHGopMaLiiHMX, PEKIAMHMX MNOBIQOMIIEHb TA MPOMNO3UL Wo[o nocnyr baHky, noro
napTHepiB, 414 y4yacTi B nporpamax BaHky Ta #oro napTHepiB (kpiM BunNopgkiB BigMOBWM KnieHTa Big HaANpaBneHHs BaHKOM
iHPOPMALINHUX, PEKNAMHMX MOBIAOMIIEHb TA NPOMO3MLIi);

- BUKOHOHHS 060B'A3KiB BaHKy, fKi nepegbayeHi 30KOHOAABCTBOM YKPAiHY;

- 30XUCTY 30KOHHWX iHTepeciB baHkKy abo TpeTboi 0cobu, skit BAHKOM nepefaoTbCs NePCOHANbHI AAHI, KPiM BUNOAKIB, KON NOTpe6u
30XMCTY OCHOBOMOJOXHUX MPAB i cBO60A Gi3NYHMX OCI6 Yy 3B'A3KY 3 06POOKOLO iX [AHMX NEPEBAXAIOTL TAKI iIHTEpecw;;

- peani3auii iHWWX NOBHOBAXEHb, BUKOHAHHS GYHKLUIA, 060B'A3KiB BaHKY, WO He CynepeydTb 30KOHOQABCTBY YKPAiHW Ta [orosopy,
30KPeMQ, 019 BUKOHOHHSA BUMOI 30KOHOAOBCTBA YKPAiHW, BHYTPILLUHIX OOKYMEHTIB BAHKY, KONIEKTUBHOIMO [OrOBOPY, PilleHb OPraHis
LOEP>XABHOI BNAAW TA OPraHiB HAMMAA4Y 30 BisnbHICTIO BAHKY, CyQ0BUX PilLeHb, PilleHb OPraHiB yNpaBMiHHA BaHKy.

MeTa 06po6km BAHKOM NEPCOHANbHUX AHNX MOXE 3MiHKOBATUCS BHACNILOK 3MiHN yMOB JOroBOpY, 3MICTY AisnbHOCTI BaHKy a60 ginosmnx
BiOHOCWH, y TOMY YMCHli Y 3B'A3KY i3 3MiHOK 30KOHOLABCTBA YKPAiHW.

[ns 36epiraHHa Ta 06PO6KU NEPCOHANTbHUX OAHUX BAHK MOXe BUKOPUCTOBYBATU XMAPHI CEPeAOBULLQ, LLIO BiAMNOBIAATb MiXHAPOOHUM
cTaHpapTam 6e3neku (B T.4. ISO 27001), po3milleHi Ha TepuTopii YKpaiHM Ta/a6o B gepXaBax, Wo € yyacHuusMmu €C, EBponeincbkoro
€KOHOMIYHOro npoctopy, abo nignucanu KoHBeHuUito Pagm €Bponu npo 3axucT ocCib y 3B'A3Ky 3 OBTOMOTU30BOAHOK 06POOKOHD
NePCOHANbHUX OAHUX.

7.4. 3micT i 06cAr 06pobky BAHKOM NepPCOHANbHUX OAHUX Gi3NYHMX OCI6 Y 3HAYHIN Mipi 3aNeXUTb Bif BUOY BILHOCUH Y SK1X NepebyBaloTb
BaHk i BignosigHa ¢i3nyHa 0coba, y TOMY YNCAi 3MICT | 0bCAr 06pO6KN NEPCOHANbHUX AOHUX 30NEXUTb Bif NpoaykTiB Ta Mocnyr, ki
di3nyHa ocoba 3aMoBMIA/OTPUMYE BIAMNOBIOHO 4O YMOB [LlOroBopy.

7.4.1. KnieHT/YNOBHOBOXEHA 0coba KNiEHTA, iX 30KOHHI MPeACTABHMKM NOBUHHI HOOATY BaHKy BCi NepCOHANbHI AAHi, L0 € HEOOXIGHUMYN
LNS NPUAHATTS BAHKOM pilLeHHS NPO YKNAgaHHS [JoroBopy Ta Ans MOro NOAdbLLIOrO BUKOHAHHS, B T.4. Ti MEPCOHANbHI AAHiI, fiKi BaHK
36MPUE HA BMKOHOHHS BMMOF 30KOHOAGBCTBA YKPQiHW. AKWo KnieHT, YNOBHOBOXEHO 0cC06a KMIiEHTA, 30KOHHWA MPencTaBHUK
BiIMOBNAETbCS HAQATW BaHKy 30NUTYBAHI HUM OAHI, BOHK BioMOBRSETLCA Bif, yknageHHs OoroBopy abo MpUMUHSE BUKOHYBATW CBOI
3060B'A30HHSA 30 BXe YKNageHuMm [JoroBopoM, ab6o BaHK po3puBde [OroBip, SKWO He HAACGHHS 3anMTYBAHMX BaHkoM BigomocTei
no36aense baHK MOXMBOCTI B NOOASbLLIOMY BUKOHYBATK JoOrosip. KnieHT, YNoBHOBAXeHA 0coba KnieHTa, iX 30KOHHI MPEACTABHUKMN He
3060B'93aHi HOJABATY BaHKY CBOi MEPCOHANbHI AAHI, SKLLO TAKi AGHI HE € HEOBXIOHNMW AN YKNOAEHHS | BUKOHOHHS [loroBopy, HOLOHHS
Mocnyr a6o He BUMArarTbCs LMK MPaBUAIAMI Y/ 30KOHOM TA BHYTPILLUHIMUW JOKYMEHTAMM BAHKY.

7.4.2. 3MiCT NepcoHaNbHUX OAaHMUX KNieHTIB, YNOBHOBAXEHMX 0OCi6 KNi€HTIB, iX 30KOHHUX NMPEeACTABHUKIB, WO 06pobnstoTbcs BaHkoM,
Bignogigae iHdopmMauii, oTpMMaHil Big KNieHTiB 060 30KOHHO OTPUMAHIIA Bif, YMOBHOBAXEHMX OCi6 KNIEHTIB, iX 30KOHHUX NPeACTABHUKIB
yn TPeTiX OCi6, y TOMY UnChi Bif 6IOPO KPeguTHMX iCTOPIN, 3 kKpeguTHOro peectpy HBY, Big OCi6, NpeacTABHUKAMW SKUX BUCTYNAKOTb
KnieHTn/YnoBHoBaxeHi ocobu KnieHTa, abo oTpumMaHa BAHKOM i3 3aranbHOOOCTYMHUX OXepen (Hanpuknag, 3 EAMHOro OepXaBHOro
PEeECTPY PULNYHIKX OCi6, Gi3nYHMX OCI6 - NiIBNPUEMLIB TA FPOMAACHKMX GOPMYBAHD), O TAKOX BKITHOYAE iHPOpMaLito, LLO BigoMa/cTana
BiZoMa baHky y 3B'A3Ky i3 peanisalieto [OroBipHMX TA iHLWWMX MPABOBIZHOCUH 3 TAKUMM 0COBAMY, Y TOMY YMCi B pe3ynbTaTi aygio3anuncy
(3anncy TenedoHHMX po3mMoB KnieHTIB, YNOBHOBOXEHWX OCi6 KnieHTiB, iX 30KOHHUX NPeOCTOBHMKIB 3 MpduiBHUKaMKU BaHky) Ta
$oT0/Bieo-3MOMKIN 060 YN OTPMMAHA i3 3AraNbHOAOCTYMHUX AXepes. BaHK 3aiNCHI0E 06p06BKY NEPCOHANbHUX AAHUX i3NYHUX OCi6,
SIKi BiONOBIQHO 0O 30KOHOOOBCTBA YKPAiHU € Ny6nivyHow iHPopMaLieo y GopMmi BIOKPUTUX OAHUX TA OTPUMAHI i3 3aranbHOZOCTYMHUX
oXxeper, 6e3 ofep>XaHHs 3roau BignoBigHUX Gi3NYHUX OCib.

7.4.3. BOHK 3MiHIOE/0ONOBHIOE NEPCOHANbHI OAHI KieHTIB, YNOBHOBOXEHMX OCi6 Kri€HTIB, iX 30KOHHUX NPEeACTABHUKIB 30 iHPpopMaLiEto
TpeTix ocib, y ToMy uncni baHK MO€E NpaBoO 3BEPTATUCS A0 TPETIX OCib 05 NepeBipKy NEPCOHANbHUX OAHUX.

BaHK 3AiACHIOE 06pPOBKY MEPCOHANbHUX AAHUX KRiEHTA, YNOBHOBAXEHMX OCi6 KnieHTiB, OTPMMAHUX Bif TPeTiX ocib, akwo ue
nepenbavyeHo 30KOHOOABCTBOM YKPAiHM 60 30 YMOBU HOLOHHS LMW TPETIMU 0COBAMW FApPAHTIi, WO TOKA Nepenavd 34iNCHI0ETbCS
HUMW 3 OTPMMAHHSIM BUMOT 30KOHOOABCTBA YKPAiHM i He nopyLuye npasa KnieHTd, NepcoHanbHi OaHi Sk nepeaaoTbecst BaHky.

7.4.4. NignucaHHam 3aa8u nNpo akuenT MNy6niyHoi npono3uuii/Yrogu KnieHT/YnoBHOBaXeHA 0coba KnieHTq, iX 3GKOHHI MpencTaBHUKN
30CBiAYYHOTb TA FAPAHTYHOTb BOHKY, WO Yy TUX BUNAOKAX, KON HUMK nepenatoTbcs baHKy MepcoHanbHi AaHI Npo 6yab-aKUX iHWNX
®i3nyHMX 0Ci6 (y TOMY YnCni YneHiB poauHM), TOKA Nepefaya Umx AaHUX BaHKy 3QiACHIOETHCA 3 AOTPUMOHHAM BUMOI 30KOHOO4ABCTBA
YKPQiHW, BUKITHOYHO MICNS OTPUMOHHS 3rogy TAKUX OCib Ta He nopyllye ix npasa. KNieHT, YNOBHOBOXEHA 0coba KrieHTa, iX 30KOHHI
NpencTABHUKN 3060B'A3yt0TbCS CAMOCTIAHO NMOBIOOMSATY TAKUX OCi6 NPO CK1AA Ta 3MICT NepeadHnX HUMW BaHKy NepcoHAnbHUX AHUX
LMX 0Cib, Npo MeTy 360py BAHKOM iX NEPCOHANBHUX AAHUX TA MPO OCI6, AKMM NepenaroTbCs iX NEPCOHANbHI AAHI, O TAKOX NPO NOPSAOK
peanisauii HUMN BU3HAYEHUX 3AKOHOM YKPAiHK «MpO 30XUCT NepCOHANbHUX gaHux» Ta GDPR npas. KnieHT, YNnoBHOBAXeEHA 0CO6a
KnieHTa, X 30KOHHI MpPeacTOBHMKM 3060B'A3YOTbCS BiAWKOAYBATU BaHKY OyAb-fKi 36MTKM TO LWKOAY, 30BAAHI MOPYLUEHHSM abo
HEOOCTOBIPHICTHO L€l rapaHTil.

7.4.5. BaHK 30iCHIOE 06POBKY NEPCOHANBHUX AAHMX Pi3NYHIMX OCI6 y HOCTYNHOMY cKnagi:

- Npi3BuLLe, iM'a, N0 6aTbKOBI; IMH;

- agpeca (GakTUYHe Micue NPOXUBAHHS TA 30 OEPXKABHOK PEECTPALLED), YMOBU NMPOXMBAHHS, TPOMAOSHCTBO;

- 0CBiTQ, Npodecis, cneuianbHICTb, CTAX poboTn Ta iHGopMaLia Npo MicLe poboTun Ta nocagy;

- 0COBOUCTI BiZOMOCTI NpO BiK (BATA TA MiCLLe HAPOOXKEHHS), CIMENHNIA, POANHHWIA CTAH, POOUUIB;

- OOHI Ta Konii QOKYMEHTIB, BAAAHMX HA iM'a di3nyHOi 0ocobun abo Big ii iMeHi;

- BIGOMOCTI npo igeHTudikauito ocobu (Hanpuknag, 3pasok nignucy, iHbopmadis Npo Noceig4yeHHs 0cobu, biomeTpuyHi AaHi);
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- 0OHi GiHOHCOBOI igeHTUdIKaii (BaHI 3 NNATIXXHUX KAPT (KpeouTHUX, 4ebeToBMX TOLLO));

- GIHAHCOBMIN CTAH, JOXOOM, BUAM HOPAXYBAHb i yTPUMOHb (HONPUKNAZ, BUG TG PO3MIp 0OXOLIB, NepiognyHi 3060B'93aHHS 3 oNnaTH 3d
BMTPATW HA OCBITY AiTeN, MOBEPHEHHS KPEANTIB, OPEHAHA NIATA TOLLO);

- Ofpecy enekTPOHHOI MOoWTK, HOMepiB TenedpoHiB B Mepexi pyxomoro (MO6inbHOro) 3B'a3Ky, CepiiHOro Homepy MOo6ifNbHOro
TenedoHy/iHWworo MobinbHoro npuctpoto (IMEI), MixHapogHoro igeHTUdIKaTopa MOGIMbHOroO OO6OHEHTA [ANng  BU3HOYEHHS
NPUHANEXHOCTi aboHeHTa [0 neBHOi Mepexi (IMSI), MicLe3HaXooKeHHS MOBiNbHOro TenedoHy/mMobinbHOro NPUCTPOLO (B Pa3i HOJAHHS
kopuctyBadem Cnctemu «PariddanseH OHNANH» [OCTYNy [0 OAHWX Fe0NOoKALii MPUCTPOIO, 3 SKOro 3AINCHIOTbCA onepauii) T iHLWi
eNeKTPOHHI igeHTUIKALINHI 4aHi;

- 3ByKO3anucu/3anucun ronocy (Hanpuknag, Bifeo-, aydio- Ta TenedoHHi 3anvcu), 306paxeHHs (PoTo Ta Bigeo), a TAKOX AAHI LLOJ0
BIQNOBIQHOCTI TA iHLWI OAHI, SKi MOXHQ NMOPIBHATA 3 BULLE3A3HAYEHOK KATErOpI€Eto;

- KpeguTHa icTopid Ta 6yab-gKa iHGOpMALif MPO CTOH BMKOHAHHSA KnieHTOM 060B'A3kiB 30 JOroBOPOM i iHWMMU [OrOBOPAMM, LLO
yknageHi KnieHTom 3 BaHKOM, TQ iHLWUMK NPABOYUHAMUY;

- iHpopmauito Npo Aii KnieHTa Ta iX pesynbTaTy, WO Manu Micue Npu BUKOHAHHI YKNaOeHX i3 BaHKOM [oroBopis, BKNHOYATY AAHI MPO
nnaTexi Ta Po3paxyHKM (Hanpuknag, NAaTiXHI iIHCTPYKLIT, BOHI NPo 06ir y NAATIXHUX ONepawisx ToLwo);

- iHpopMaLlito oo TenekoMyHiKauinHoi noBediHKK KnieHTa;

- OAHI 3 MOPKETUHIY TA eNEKTPOHHI XypHaNu Ta ineHTudikauinHi oaHi (gopatkuy, dannm cookie i T. A4.);

- iHbopmauito wopo pisnbHOCTI KNiEHTa B 9KOCTI NignpueMus abo ocobu, Ka NPOBAANTbL HE3ANEXHY MPOPECiHY AiaNbHICTb;

- iHWYy iHdopmauito, WO cTana BigomMa baHKy B 3B'A3Ky i3 peani3auiceto NpaBOBIAHOCKH i3 KNiEHTOM, Npy BUKOHAHHI JOroBopy i BUMOr
30KOHOAOBCTBA YKPAiHW TA BHYTPILLUHIX JOKYMEHTIB BaHKy;

- HO3BO OEepXaBU/OPUCOMKLIT MOOATKOBOrO Pe3vAeHTCTBA; ifeHTUIKALINHMIA HOMEP MNAATHMKA MOAATKIB (060 GYHKLIOHANBHWIA
eKBIBANIEHT 30 BiACYTHOCTI ieHTMIKALINHOro HOMepa MAATHMKA MOAATKIB), ACGHI MPO PAXYHOK: 3QSIMLIOK, [OXOOM Ta 060poTH 3d
PAxXyHKOM (3aneXuUTb Bif BUOY PAXYHKY), BNBIAEHAN, MPOLEHTY, iHLWi [OXOAW; AAHI PO GiHOHCOBY YyCTAHOBY A1 BUKOHAHHS BMor FATCA
Ta/a60 BMMoOr 3akoHy npo CRS.

7.5. YKNOQOHHS TA BUKOHOHHS [JOroBopy € nigctaBoto Ta baHk Mae npaBo 6e3 HeobXiZHOCTI OTPUMAHHS OKPEMOI MMCbMOBOI 3roau Ta
OKpPEMOro MnoBigoMneHHs KnieHTiB, YNOBHOBOXEHMX 0OCi6 KnieHTIB, iX 30KOHHUX NPenCTABHUKIB 3MINCHIOBATY MOLUMPEHHS /nepenavy
NepCoHANbHUX OAHUX KnieHTiB/YNOBHOBAXEHUX OCI6 KnieHTiB TpeTiM 0cobam, y TOMY unchi 30 MexXi YKPaiHW, iHO3eMHUM Cy6'eKTaM
BiOHOCWH, Ta/a60 0N HOOOHHS [OCTYN A0 HUX TPEeTiM 0cobam, 30KpemMa:

- Ans 306e3ne4YeHHs BUKOHOHHS TPeTiMU ocobamu cBoix ¢yHKUIA abo HAOAHHS Mocnyr BaHKy, 30Kpemda, ayguTopdaMm, CTPAXOBUM
KOMMAHiIM, OLiHIOBAYAM, NAATIKHUM CUCTEMAM, YCTAOHOBAM, LU0 34INCHIOITL ifeHTMdIKaLi0, ABTOPM3ALIO TA NPOLECUHI onepawii,
iHLWM 6AHKAM-KOHTPAreHTAaM Td iHWMM 0Cco6am, KO Taki GYHKUIT Ta NOCyru CToCytoTbCsa AisnbHOCTI BaHKy, 30iCHIOBAHUX HUM
onepawii/nocnyr, BUNYLWEHNX HAM NAATIXHUX TA iHWMX iIHCTPYMEHTIB, 060 BUKOPUCTOBYIOTbCS BAHKOM O BUKOHOHHS [JoroBopy,
TOAKOX NapTHepam baHky;

- NPV HOCTAHHI NIACTAB AN Nepefayi TpeTiM 0cobaM 6AHKIBCbKOI TAEMHWLL 3riAHO 3 30KOHO4ABCTBOM YKpdiHM 60 BignoBigHO 40 yMOB
Jloroeopy Ta iHWNX YKNOJEHWNX [OMOBOPIB;

- HO KOPUCTb akKLUioHepiB baHKy, 30kpemMa EBponeicbkomy 6aHKy pekoHCTPYKLUIii Ta po3BnTKy, Raiffeisen Bank International AG (BigeHb,
ABCTpis) Ta Byfb-9KuX OCi6, LLLO 30 XAPAKTEPOM KOPMOPATUBHUX 3B'S13KiB HONEXaTb [o rpynu PaiddariizeH B YKPAiHi Ta 3a KOPAOHOM;

- PO3NOPAOHMKAM MEPCOHANbHUX OAHUX KIIEHTIB BAHKY;

- 0cobaM, Lo HaZaTb baHKy NOCnyrn 3 OpraHisauii NoWToBUX BignpasneHb, TenedoHHNX A3BiHKIB, BignpasneHb SMS-NoBiOOMIEHD,
BiAMPOBMEHb €MEeKTPOHHOIO MOLUTO iHPOpMaUii LWOAO BMKOHAHHSA yKnageHux 3  baHkom porosopiB (BUNMCKM Npo onepadii 3a
PAXyHKAMU, MPO CTPOKW BUKOHAHHS TA PO3Mip 3060B'A30Hb nepefn baHkoM ToLWlo), iHOOPMALIHMX, PEKIAMHUX MOBIOOMIIEHb TA
nponosuuii Wwopo nocnyr baxky, Moro NnapTHepiB;

- 0O KpeguTHoro peectpy HBY B nopsaaky Ta obcsarax, nepenbayeHmnx 30KkOHOOABCTBOM YKPQiHY;

- 110 610pO KpeanTHUX icTopiIn (y TOMy Ynchi oo NprBATHOro aKLioOHEPHOr0 TOBAPUCTBA «MixXHApOoOHe 6t0po KpeanTHUX icTopiny (M. Kuis,
npocnekT Nepemory, byanHok N2 65, odic 306, EOPIMOY 34299140); NMpnBATHOrO AKLIOHEPHOro TOBAPUCTBA «[epLue BceykpaiHcbke bropo
KpeonTtHux IcTopin» (M. Knis, Bynuus €sreHa CeepcTioka, byanHok N2 11, EOPMNOY 33691415); TOBAPUCTBA 3 06MEXEHO BiAMOBIAANbHICTIO
«YKpaiHCbke BIOpo KpeanTHMX icTopiny (M. Kuis, Byn. Fpywescbkoro 1-g, EOPMNOY 33546706)) ons OTPMMAHHS TA GOPMYBAHHS KPEAUTHOI
icTopii, a Takox ocobam, WO HaJawTb BOHKY MOCAyrM 3i CTArHEHHS 3060ProBOHOCTI, TA HLWMM OCOBAM Yy 3B'A3KY 3i CTATHEHHAM
NPOCTPOYEHOI 3060proBaHOCTI Nepen baHkowm;

- bynpb-sKin 0cobi, aka npnabae abo oTpuMye B 306e3neyYeHHs NPaBa BUMOMY 3a BUOAHUMM BaHKoM KnieHTy kpeguTamuy;

- CTPAXOBUKY - 3 METOK peari3auii NpaB Ta/a60 BUKOHAHHS 3060B'A30Hb BAHKyY, ik BUrogoHabyBaua;

- 0cobaM, L0 HOJaTb BAHKY Nocnyri 3i 36epiraHHS KIMIEHTCbKMX [OKYMEHTIB, CTBOPEHHS TA 36epiraHHs ix eNnekTPoHHMX Koni (apxiBiB,
603 [AaHKX), O TAOKOX 0CO6AM, L0 HAAATb NOCYr/ 306e3neuyoTb iHLWY OigbHICTb BAHKY, L0 He CynepeynTb 30KOHOOABCTBY YKPAiHK;
- BiQNOBiOHUM opraHam MeHcinHoro ¢oHay Ta/abo OpraHam Npali Ta COLUianbHOMO 3aXUCTY HACENEHHS iHGOopMaLii NPo Npi3BULLE, iM's,
no 6aTtbkoBi, INMH KnieHTa, iHbopmaLii LWOAOo BiGKPUTTH/30KPUTTA NOTOYHUX PAXYHKIB KNIEHTA, HOMEPIB LMX PAXYHKIB, fKi MpU3HAYeHi ons
30PAXYBOHHSA MEHCIi T FPOLLOBOI JOMOMOTW, MPO 30PAXYBAHHS CYM MEHCI Ta rpOLIOBOI AOMOMOIM HA Ui PAXYHKW, MPO OOEPXAHHS CYyM
MeHCIi TA FPOLLOBOI AOMOMOIM 3 HMUX 30 LOBIPEHICTIO BinbLue 9K OAMH pik ab60 NPO BiACYTHICTb OOEPXAHHS KOLUTIB 3 MOTOYHUX PAXYHKIB
GinbLUe K OOUH PiK, @ TAKOX iHWY iHbopMaLito BigNOBiAHO OO BMMOI HOPMATMBHO-MPABOBMX AKTIB, LLO BM3HOYAIOTb NOPSL0K BUNIATU
MeHCI Ta rpOLLOBOI 4OMOMOrM 3d 3roo0 MEHCIOHEPIB TA OAEPXKYBAUIB [ONMOMOrM Yepes iX MOTOYHI PAXyHKMN y BAHKAX;

- OpraHi3auii-poboToaaBLID TA PUAMYHIN 0COBI, ika ynoBHOBAXeHA OpraHxisauieto-poboTonasuem Ha GOPMYBAHHS BiGOMOCTEN TA
NAATIKHUX IHCTPYKLiA HO BUNAATY KOLTIB 30pO6iTHOI MnaTu npauiBH1Mkam OpraHisauii-poboTogasus, iHGopmaLii Npo npissuLLe, iM'g, Mo
6aTtbkoBi, IMH KnieHTa, iHpopmauii Wwopo BigkpuTTa/3aKpnTTA KAOPTKOBUX PAXYHKIB Ki€EHTA, HOMEPIB PAXYHKIB , Ki NPU3HAYEHI Ons
30PAXYBAHHS 30POBITHOI NNATU TA IHLWIMX NPUPIBHAHMX A0 HEl BUNAAT, a TAKOX iHGopMaLii Npo 3apaxyBAHHSA CyM 30pO6iTHOI NIaTK Ta
IHLUMX MPUPIBHAHMX [0 HEI BUNNAT HA Ui PAXYHKY;

- KOMMOHisM, Lo 306e3ne4yoTb peani3aLito akLitHUX NPorpam, NPOrpam NoSNbHOCTI TA iHLLWMX PEKIAMHUX 30XO0AIB, MPABO YUYACTi B AKNX
HapaeTbcs KnieHTam/YNoBHOBAXEHUM ocobam KnieHTa;
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- [ep>XaBHilA NOQATKOBIA CNy>X6i YKPAiHW, O OCTAHHS MOXEe OOMIHIOBATUCS L€t iHGOPMAUIE 3 MOOATKOBMMUW OPraHAMM iHLUOI
oepxasu/opucamnklii abo  gepXxasamu/ropucoukuismmn, B akih KnieHT Moxe 6yTW NogdTKOBUM pPe3npeHTOM, BigmnoBioHO [0
BaraToCTOPOHHBOI Yroan KOMMNEeTEHTHUX OPraHiB MPO ABTOMATUYHUIA 06MiH iHpopMaLiero Npo GiHAHCOBI paxyHku (CRS) Ta 3akoHy npo
CRS.

- B iHLWIMX BUNOAKAX, NepegdaveHmnx 3aKoHOM YKPaiHU «Mpo 6aHKM | 6AHKIBCbKY BistNIbHICTb» TA iHLIMMM 30KOHOOABYMMY AKTAMMU YKPATHK,
oKpemo HagaHumu KnieHtom BaHky 3rogamu/go3sonamu, UM JJoroBopom abo yMOBAMM iHLWINX YKNOAEHNX 3 BAHKOM [OroBopiB.

7.5.1. 30KpemMa, 3 MeTOLO BUKOHAHHS [oroBopy baHK 34iCHIOE Nepefayy NePCOHAIbHUX AAHUX:

- NMAT "KoHuepH TanHadToras", EOPMNOY 31729918, iHdopmauii npo KnieHTa y TAKOMy CKMOfi: Npi3BuLle, iM'a Ta No-6aTbKoBi; ATy
HAPOMKEHHS; CTATb; CIMENMHWA CTATYC; OOQPEeca peecTpauii Ta/abo MPOXMBAHHS; GOPecd enekTPOHHOI MOoWTW; OOMALHIN Ta/abo
MOBinbHUIA HoMep TenedoHy; iHPOpPMALio NMPO AATY BMMNYCKY TA HOMep NOSNbHOCTI co-brand kapTky «®iwkay; Npo pe3ynbTaTn
po3paxyHky baHkom 6anis, BUxoga4m 3 o6'emy onepauii, 3AiNCHEHNX 3 BUKOPUCTAHHSAM Ko-6peHp kapTky (kapTok) "®ILLKA" 3 meTolo
onnaTtun ToBAPiB/pobiT/nocayr Ha TepmTopii YKPAiHM Ta 3a ii Mexamu (po3paxyHOK 3AiCHI0ETbC BaHKOM BignoBiAHO A0 yMoB lporpamu
nosinbHOCTI "®ilKka”) 3 MeTO 06POBKM LMX SAHUX Y 3B'A3KY 3 y4dcTo KnieHTa B Mporpami nosnbHocTi «Ditukans;

- TOB «®ILLKA NOANTI», EOPMNOY 43937826, iHbopmauii npo KnieHTa, KapTKoBMIA paxyHOK SKOro obcnyroByeTbcs HO yMoBax [akeTi
nocnyr «MpecTux» 60 «EKCKN031BY» y TAKOMY CKIafi: MOBiNbHUA HOMep TeniedoHy 3 METOK 06POBKM LMX BAHUX Y 3B'A3KY 3 HOOAHHSAM
LO[aTKOBUX MpuBinen KnieHty Ha A3K OKKO;

- TOB "Exonen YkpaiHa", EOPMNOY 34770267, iHdopmauii npo KnieHTa y TakoMy cknagi: npisBuLLe, iM'a Ta MO 6ATbKOBI; 4ATY HAPOOXKEHHS;
CTaTh; agpecy peectpauii Ta/abo NPOXMUBAHHS; AOpecy €neKTPOHHOI NOoWTW; OOMULHIA Ta/abo MOBinbHUA HomMep TenedoHy Ta
iHdopMaLito Npo pe3ynbTaTn PO3PAXyHKY BaHKoMm Murnb, Buxoasum 3 06¢ary onepadin, 3giCHEHMX 3 BAKOPUCTAHHSAM MIIATIKHUX KAPTOK
Visa Premium 3 MeToOl OnnaTu TOBAPIB/POBIT/Nocnyr Ha TepuTopii YKPAiHM Ta 3a ii MexXamu, B T.4. Mepexi IHTepHeT (po3paxyHOoK
30iNCHIOETbCS BAHKOM BigNoBIgHO A0 YMOB Mporpamu nosnbHOCTI “SmartSky")é;

- TOB «®AKTYM E[] XOK», EOPMOY 37814500, iHdopMmaLii npo KnieHTa y TaKoMy ckfagi: Npi3suLLe, iM'a Ta Mo 6aTbKOBI; 4ATY HOPOOXKEHHS;
cTaTh; INH; agpecy peectpauii Ta/ab60 NPOXUBAHHS; AApPecy eneKTPOHHOI MOLWTK; AOMALUHIA Ta/a60 MOBINbHUIN HOMep TenedoHy Ta
iHdopMaLito Npo pe3ynbTaTn PO3paxyHKy BaHkoM Munb, BUXOAAUM 3 06CAry onepaLiii, 3ainCHEHUX 3 BUKOPUCTAHHAM MAaTiXXHUX KAOPTOK
Visa Platinum Premium, Visa Signature’ Ta Visa Infinite 3 meToto onnaTtu ToBApiB/po6iT/nocnyr Ha TepuTopii YKpaiHM Ta 3a ii mexamu,
B T.4. MepeXi IHTepHeT (Po3paxyHOK 3LiCHIETLCS BaHKOM BignNoBigHO [0 YMOB Mporpam nosnbHocTi “Smartravel” Ta “SmartSky")8;

- TOB «®AKTYM E[, XOK», EOPNOY 37814500, iHdbopmauii npo KnieHTa y TakoMy cknagi: Homep MobinbHoro TenedoHy; LATA BUMYCKY
BaHkoM KnieHTy MnaTixHoi kapTku «ATby; iHPopmauii Wwopo onepauii, 34iCHEHUX B TOPFiBEMbHIA Mepexi, B TOMY YMCii B Mepexi
cynepMmapkeTiB «ATE» 3 BUKOPUCTAHHAM MNaTiXXHOI KAPTKU «ATB» 3 METOK OMNaTK BAPTOCTiI TOBAPIB, 3 METOK 06POOKM LINX OAHUX Y
3B'A3Ky 3 yyacTio KnieHTta B Mporpami nosnbHocTi «ATB», a Takox IMH, npi3suLle, iM'a Ta no 6aTtbkosi OepxaTtenis MAaTikXHUX KAPTOK
«ATbB», siKi CTaNM NepemMoXUAMN akuii B pamkax Mporpamu NosnbHOCTI «ATBE» 3 METOK OTPUMOHHS 300X04€eHb aKLi 8 ;

-TOB" OIOXNTYM ", EOPMNOY 41343376, iHdbopmauii npo KnieHTa y TAKOMY CKNAfi: npi3BuLLe, iM'a Ta N0 6ATbKOBI; appeca eflekTPOHHOI
nowTy; MobiNbHUA HoMep TenedoHy; HOMepP NMofNbHOCTI co-brand kapTku «Diwkay; 3 MeTO IHPOPMYBAHHS KiEHTIB LLOAO0 AKLINHNX
Npono3uLiii y 38'a3Ky 3 yyacTro KnieHTa B Mporpami NosnbHOCTI «Dilkay;

- MpAT «CK «YHIKA», EOPNOY 20033533, koMmnaHisim rpynu YHIKA Ta/a6o ix npaBoHacTynHukam, iHbopmadii npo KnieHta/OoBipeHy ocoby
KnieHTa y TakoMy cknagi: npi3suLLe, iM'a Ta no 6aTbKoBi; IMH; 0aTy HAPOAXKEHHS; AOpecy peecTpauii Ta/a60 NPOXMBAHHS; CEPIO TA HOMeP
nacrnopTy 4S8 BWi3ay 30 KOPAOH; AATY MOro BUAAYi 3 METOK YKIOAEHHS TA CYrnpOBOMXKEHHS [OroBopy/monicy A06pOBiNibHOro
KOMMJIEKCHOrO CTPAXYBAHHS NMOAOPOXYHOUNX 30 KOPAOH Ta/abo gorosopy/nonicy [O6POBiNbHOrO CTPAXYBAHHS Bif HELLLACHUX BUMALOKIB;
OOLOTKOBO: MAPKA, MOAENb TPAHCMOPTHOrO 3AcoBy, WO HANeXuTb KieHTy, pik BUNYCKY, AEP>XABHWIA HOMEP, HOMep Ky30BY 3 METOH
YKIQOeHHs gorosopy/nosicy JobpoBifibHOro CTPAXYBAHHS LMBINbHOI BiAMNOBIAANBHOCTI BIACHNKA HO3EMHOIO TPAHCMOPTY; [OOATKOBO:
TWUM HEPYXOMOro MamnHa (KBApTUpaA/6yanHOK), WO HaneXuTb KieHTy Ta MiCLe3HOXOOXKEHHS TAKOrO MAWHA 3 METOH YKNOOEHHS
poroBopy/nonicy [o6pOoBifIbHOro KOMMEKCHOO CTPAXYBAHHS MANHA Gi3nYHUX OCiB; po3rnsgy 06CTABUH CTPAXOBUX BUMNAAKIB Mg vac
iX BPErynoBaHHS (30Kpema, Npuv HAMPABEHHI 3aNUTIB 4O MEAWYHUX 3AKNOAIB TA YCTAHOB, MPABOOXOPOHHUX OPraHiB, PATYBANbHUX
cnyx6 Towo); nepeBipky HanexHocTi KnieHTa/OosipeHoi ocoby KnieHTa [o ocib, Ha KX NMOLUMPIOETLCS Aist CAHKLIN;

- MPpAT «CK «YHIKA XuTTa», EAPMNOY 34478248, 3 MeTor yknagaHHs Mix KnieHTom Ta MpAT «CK «YHIKA XUTTS» [oroBopy CTPAXYBAHHS
XUTTH, iHbopmauii npo KnieHTa y TakOMy CKMOAi: Npi3euLle, iM's Ta no 6aTbkoBi; IMH; 0aTy HAOPOLXKEHHS; agpecy peecTpalii Ta/abo
NPOXMBAHHS; OOHI NACNOPTY MPOMAASHUHA YKPAiHK; CyMy OTPUMAHOro B BAHKY KpeauTy;

- NpAT «CK «YHIKA», EOPMNOY 20033533, komnaHiam rpynu YHIKA ta AT «CK «APKC», EOPIMOY 20474912 Ta/a60 iX NPABOHACTYMHUKAM,
iHpopmauii npo KnieHTa, siki yknanu JOroeip CTPAXYBAHHA GiHOHCOBUX PU3MKIB (CTPAXYBOHHS KOWITIB HO PaxXyHKAX HO BMNOQOK
LIOXPANCbKUX Oii) y TakoMy cknagi: iHhopmauis Wop#o pesynbTaTiB PO3rnsay 3BepHEHHs KNIEHTA MO HECAHKLIOHOBAHMM onepawism, B
TOMY YWCi: CTUCIINIA ONUC LLAXPANCbKOI onepaii - KaHan iHiLiauii; MexaHi3aM npoBefeHHs onepadii; kanidikauito nogii 3a CTPAXoBUMM

® NounHatoun 3 01.01.2022 poky BAHK NPUAMHSE NepenaYy nepcoHanbHUx aanux Knientis MAT «KoHUepH ManHadToras» y as'asky is peopraHisalliero
uiei komnaHii Ta 3 01.01.2022 nepefde NepCOHANbHI [aHi KnieHTiB HOBI komnaHii TOB «DILLKA JTOANTI», EOPMOY 43937826

¢ NounHatoun 3 01.01.2019 poky BAHK NPUKMHMB Nepefady NepcoHANbHUX AAHUX KnieHTiB TOB «Ekonei YKpaiHa» y 3B'A3KY 3 NPUMNUHEHHSM CriBnpai 3
LiEt0 KOMMNAHIEI NO Nporpami nosnbHOCTI "SmartSky”. 3 01.01.2019 poky no AaHin Nporpami NosnbHOCTi BaHk cniBnpaLtoe 3 komnaHieto TOB "OAKTYM Ef
XOK".

7 NMounHatoun 3 07.11.2024 poKy BaHK nNpunuHae nepepnasath iHGOPMALLiKO MPO PE3YNbTATU PO3PAXYHKY BaHkoM Mwusb, BUxoasum 3 obcary onepadii,
30iICHEHNX 3 BUKOPUCTAHHAM lMnaTixHmx kapTok Visa Platinum Premium Ta Visa Signature.

8 NoumnHatoum 3 01.01.2022 poKy BaHK NpUnUHsE nepenady nepcoHanbHmx AaHnx KnieHTis TOB « DAKTYM E[] XOK» y 3B'A3Ky i3 peopraHisaui€to Liei KoMnanii
Ta 3 01.01.2022 nepenae NepcoHanbHi faHi KnieHTiB HOBI komnarii TOB " OIOXKUTYM ", EPMOY 41343376.
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pU3nKamMu; getani nepesipku nogii; [AaTy Noaadi 3a98M NPO HECAHKLIIOHOBAHY onepauito Ao baHky; AaTy Ta Yac 6n0KyBAHHS MAATIXKHOI
KAPTKW; OATY TA YAC NepLuoi onepawii, aka ineHTUIKOBAHA SK LLAXPANCHKA; KAHAN iHiLiauii onepaLii; KinbKicTb LWAXPANCHKMX onepawii
NPOTAroM OBAALATL YOTUPLOX FOOUH 3 MOMEHTY MPOBEAEHHS MepPLUOi LWAXPANCHKOI onepalii; CyMy LUAXPANCbKUX Onepaui B BASHOTI
PaxyHka (rpH); BUCHOBOK BaHKY 040 NPABOMIPHOrO/He NPABOMIPHONO CMUCAHHSA BOHKOM KOLUTIB 30 30MOBJIEHI TOBAP/NOCNYr HA
KOPUCTb NpoaaBug; iHGOpMaLis LWoA0 OCKApPXeHHs onepalii B MnaTtixHux cuctemax Visa, MasterCard; cymy noBepHeHHs Big, MAaTixxHux
cncteM (GaKTUYHUIA 36UTOK MO OnepaLisiM; KOMEHTAP NOBEPHEHHS B MNATXHMX cuctem (GAKTUYHWIA 36UTOK NO onepdaLisaM); onuc Nogii,
KM KNiEHT HOQAB Npy 3BepHEHHI [0 BaHKy Nicns BUSBNEHHS HUM HECOHKLIOHOBAHMX CAMCAHb; iHGOPMAL,ito LWLoA0 NpoBeAeHHs onepadii
nicns 6nokyBaHHs y KnieHta CIM kapTkm QiHQHCOBOr0O HOMepPQ; iHPpopmauis um KnieHT ckopucTascs GilUlMHIOBUM BE6 CAMTOM, — 3 METOH
po3rnsgy o6CTaBMH CTPAXOBMX BMNAAKIB Mif, YAC iX BPEryMOBAHHS 30 yKNAAeHUM KriEHTOM [0roBOpOM CTPAXYBAHHS;

- TOB «®AKTYM EL, XOK», EOPMOY 37814500, 3 MeTOL HAPAXYBAHHS GaHIB B pamkax Mporpamu nosinbHOCTI ANs OiTei Ta NigniTkis
«FUNkapTka» iHbopmauii npo KnieHTa Ta piten KnieHTa y Biui Bifg WeCTW OO BiCIMHOOUATM POKIB, HO iM'A 9KuX BOHKOM eMiTOBAHO
HopaTkosi MK Visa FUNcard y Takomy cknapgi: npissuLLe, iM'a Ta no 6aTbKoBI (30 HOSBHOCTI); BATA HOPOMAXEHHS; CTATb; AAPeca peecTpauii
Ta/a60 NPOXUBAHHS, aApeca enekTPOHHOI NOoWTK;, HOMeP OOMALIHbOro Ta/abo MobinbHoOro TenedoHy; iHGopMaLito NPoO KinbKiCcTb
3piicHeHnx 3 BukopuctaHHsam MK Visa FUNcard onepauii onnaTtv ToBapi/pobiT/mocnyr Ha TepmTopii YKpaiHy Ta 3a ii MexamMu, a TaKoX
B MepeXi [HTepHeT (y Tomy uncni, onepauii nepekasy KOLWTIB «3 KAPTKM HO KAPTKY»)S;

- TOB «MopTmoHe» (EOPMNOY 37973945), TOB «KomnaHia Mpodike» (EOPMOY 24575426) Ta TOB «®iHaHcoBA koMmnaHis MBK», 3 MmeToro
3p0iicHeHHs B Cuctemi «Pannddarnser OHnarmHy nnatexis B pamkax Mocnyru «Mepekasn TOB MBK» iHdopmauii npo KnieHTa y Takomy
CKNAfi: npissumLe, iM'a Ta no 6aTbkosi (3a HaasHOCTI); IMH; agpecy peecTpauii Ta/a6o NPOXMBAHHS; HOMep PaxyHky IBAN a6o Homep
MnaTiXXHOI KAPTKKW; CyMy onepaLwii onnaTty TOBaApIB, pobiT abo Nocnyr HaO KOPUCTb Cy6 EKTIB rOCMOOAPIOBAHHSA — MOCTAYASIbHUKIB MOCHYT;
- TOB «lMopTmoHe» (EOPMOY 37973945) Ta TOB «®iHaHCOBAO kKoMndHis MBK», 3 MeToto 3AilicHeHHs B MobinbHoMy gopatky «MyRaif»
nnatexis B pamkax Mocnyru «Mepekasn TOB MBK» iHdopmauii npo KnieHTa y Takomy cknagi: npissuLle, iM'a Ta no 6aTbkosi (3a
HassHocTi); IMH; agpecy peecTpauii Ta/abo NPoXMBAHHS; HOMep PaxyHKy IBAN abo Homep MnaTixHoi KapTKy; CymMy onepawii onnatu
TOBAPIB, POBIT 060 NOCNYr HO KOPUCTb CY6 EKTIB FOCMOAAPIOBAHHS — MOCTAYANBbHUKIB MOCNYT;

- TOB «lMopTMoHe» (EOPMNOY 37973945) Ta cy6 €KTAM rOCNOAAPIOBAHHS — MOCTAYASIbHMKAM MOCAYr 3 METO 3[iIVCHEHHS MaTexis
(onnaTtn paxyHkiB Cy6 eKTiB rOCMOAAPHOBAHHS — MOCTAYAbHMKIB MOCNYr) B paMKax Mocnyru «PerynspHuin nepekas KowTiB» iHpopmauii
npo KnieHTa y TakoMy cknagi: npissuLle, im's, no 6aTtbkoBi; IMH; agpecy peecTpauii Ta/a60 NPOXMBAHHS; CyMy onepadii onnaTtn nocnyr
HO KOPUCTb Cy6 €KTIB FOCMOAAPHOBAHHS — MOCTAYANbHUKIB NOCHYT;

- TOB «lMopTMoHe» (ELPIMOY 37973945) 3 MeTO 30iAICHEHHS NATEXIB B paMKax Mocnyru «OHNanH-kaca» iHpopmauii npo KnieHTta y
TAKOMY CKNagi: Npi3suLLe, iM'a Ta no 6aTbkoBi (3a HasBHOCTI); IMNH;

- TOB «®AKTYM E[, XOK» (EOPMOY 37814500)8, TOB «Twiga' GO» (EOPMNOY 41565498), TOB «Grape Digital» (EOPMOY 41643743)
iHbopmauii npo KnieHTa y TakoMy Ckagi: Npi3suLLe, iM'a Ta No 6aTbkoBi, MOBiNbHUI HoMep TenedoHy, IMH, cepid i Homep nacnopTy 3
METOI OTPUMOHHS 300X04eHb AKLIT «MofapyHKM 30 KOPTKOBI PO3PAaxyHKU» Ta iX onofdTKyBAHHS®;

- TOB «XaBac IHrenpx YkpaiHa» (EOPMNOY 38536556)), TOB «Twiga' GO» (EAPMOY 41565498) iHdopmauii npo KnieHTa y Takomy CKnagi:
npiseuLLe, iM's Ta No 6aTbKOBI, MOBINbHNIA HoMep TenedoHy, IMH, cepis i HOMep NACNOPTY, AAPecy PeecTpauii Ta/abo0 NPOXMBAHHS, 3
MEeTO 06pObKM LMX OAHNX Y 3B'A3KY 3 y4acTio KnieHTa B akuiiHMX nporpamax gns KnieHTis, opraHi3aTtopoM skux € BaHk, a BUKOHABLEM
TOB «XaBac IHrengx YkpaiHay», TOB «Twiga' GO», y TOMY Unchi gist OTPUMAHHS KNiEHTOM 300X04YeHb T iX ONOJATKYBAHHS;

- TOB «CmapT Henisepi» (EOPMNOY 42554864) iHdopmauii npo KnieHTa B TakoMy cknagi: npissuLle, iM'a Ta no 6aTbkosi; IMH; agpeca
peecTpaLii Ta/a60 NPOXMBAHHS; NACNOPTHI OJHI; HOMeP MO6iNbHOro TenedoHy 3 METOK [OCTABKM EMITOBAHOI 10 KOPTKOBOIrO paxyHKY
KnieHTa MK 3a noeigomneHoto KnieHTom agpecoto;

- TOB «IHdokyc» (EOPMNOY 36563986) iHpopmalii npo KnieHTa y TakoMy cknagi: iM's Ta no 6aTbkKoBi; HOMep MobinibHOro TenedoHy; MoBa
obcnyrosyBaHHs; Tun MK (Visa Signature/Visa Infinite) 3 meToto HogaHHA nocnyrn «KoHCbepX-cepBic» ans npemMianbHux MK MNaaTixHoi
cuctemn Visa International;

- Mactepkapg HOpon CA (Mastercard Europe SA) Ta BcCiM cyb'ekTam, siki bepyTb y4acTb B 3a6e3mneyveHHi HOQAHHS KnieHTy nocnyru
«KoHCcbepx-cepBicy ana npemianbHux MK MnaTixHoi cuctemu Mastercard Worldwide, iHpopmauii npo KnieHTa y Takomy cknapgi:
npissuLe, iM'a; 0OTA HAPOMXEHHS; HOMepP MObifbHOro TenedoHy, MOBA OBCNYroByBAHHS; HA3BA MakeTa MOCiyr «EKCKO3MB» , TUM
MnaTixHoi kapTky ( Mastercard World Elite) 3 meToto HagaHHs nocnyrn «KoHCbepX-cepBic» 4aa npemianbHux MK MnaTixHOI cuctemm
Mastercard Worldwide;

- MacTtepkapg FOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, siki 6epyTb y4acTb B 3a6e3neyeHHi Mporpamu BuHaropofd Mastercard,
3 MeTOo 06pobkM UuX OaHMX y 3B'A3Ky 3 yyacTio KnieHta/OosipeHoi ocobu KnieHta B Mporpami BuMHaropon Mastercard, B T.u.
HAPOaXyBAHHA 6aniB BignoBigHO 0o yMOB Ui€i Mporpamuy, iHpopmauii npo KnieHta/OosipeHy ocoby KnieHTa y Takomy cknagi: Homep Ta
TepMmiH gii emiToBaHoi baHkom K, ski 6epyTb yyacTb y Mporpami BuHaropon Mastercard, npiseuie, iM's Ta no 6atbkosi; IMH; naty
HOPOOKEHHS; CTATb; QApecy PeecTpauii Ta/ abo NPOXMBAHHS; AAPECY eNekKTPOHHOI NOWTK; HOMeP OOMALUHBbOro Ta/a60 MOGiINbHOrO
TenepoHy Ta iHGOpPMALi NPo onepadii onnaTy TOBAPIB/PO6GIT/NOCAYr HO TePUTOPIT YKPAiHM Ta 3d ii MexXamu (B T.4. Mepexi IHTepHeT),
3[0iICHEHI 3 BUKOPUCTAHHSM eMiToBaHMX Bankom MK, saki 6epyTb yuacTb y Mporpami BuHaropod Mastercard (Bugwm MK, siki MoxyTb 6paTtu
y4acTb B [porpami Bu3HayawTbes Tapnudamm Ha BeAeHHS Ta 06CyroByBAaHHS KapTKOBMX PAXYHKIB Gi3nyHMX OCib);

- Mactepkapg FOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, ski 6epyTb y4acTb B 3a6e3neueHHi Mporpamu «Mastercard binbLuey,
3 MEeTOH 06POOKM LMX AAHMX Y 3B'A3KY 3 yuacTio KnieHTa/dosipeHoi ocobu KnieHTa B Mporpami «Mastercard binbLuey, B T.4. HAPAXYBAHHS
6anie  BigMoBigHO A0 ymoB Ui€i Mporpamuy, iHbopmauii npo KnieHta/OoBipeHy ocoby KnieHTa y TAKOMY CKNAfi: aBTOMATUYHO
nepegaroTbcss baHKoOM Homep Ta TepMmiH gii emiToBaHoi baHkom MK MnaTtixHoi cuctemn Mastercard Worldwide; HapatoTbes
KnieHtom/[oBipeHo0 0coboto npu peectpauii B Mporpami: 060B'a3koBi (MOBHE iM'S/HAVMEHYBOHHS, HOMep TenedoHy, agpeca
€NEeKTPOHHOI MOLITU TA MiCLe MPOXMBAHHS ), OMNLIOHANbHI (BATA HAPOOXKEHHS, CTATb TOLLO);

- Mactepkapp tOpon CA (Mastercard Europe SA) Ta BCiM cy6'ekTam, ski 6epyTb y4acTb B 3a6e3mneyeHHi nepenbayeHnx nignyHkTamm 4.1.17
Ta 4.1.18. nyHKTY 4.1, «IHCTpyKUii LWOAO0 KOPWUCTYBAHHS NNATIXHMM kapTtkamu AT «PanddanseH baHk» (Qopatok 2 po lNpaswn)
npemianbHUX nocnyr Big MnatixHoi cuctemn Mastercard Worldwide, 3 mMeToto 06pobKM UMX OAHUX Y 3B'A3KY 3 KOPUCTYBOHHSM
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KnieHTom/[oBipeHo 0coboto KnieHTa npemiansHUMKU nocnyramu, iHpopmadii npo KnieHta/OosipeHy ocoby KnieHTa y TakoMy cknapg,i:
QABTOMOTMYHO nepenarTbes bBaHKoM HOMep Ta TepMiH gii emitoBaHoi BaHkom MK Mastercard Platinum, MK Mastercard World Elite;

- ToBapnCTBY 3 OOMEXEHOK BiAMNOBIAANbHICTIO «BI3A» (EOPMNOY 31137226), iHpopmauii npo KnieHTa y TakoMy Cknagi: npissuie, im's,
Homep TenedoHy, pgaHi NMnaTtixHoi kapTku MnaTixxHoi cnctemn Visa (Homep MAATiXXHOI KApTkKW, TMR MNATiXHOI KAPTKK, Micaub Ta piK
30BepLUEHHS CTPOKY Aii MNaTixXHOI KapTKK) 3 METOK HAOOHHSA KnieHTy MOXNUBOCTI 3A4iACHIOBATM B MobinbHOMy popatky «MyRaif»
onepauii nepekasy KowTiB 3a TexHonorieto Visa Alias MnaTtixHoi cuctemun Visa (nepekasm «3a HOMepoM TenedoHy»), B PAMKAX AKOI
YHIKQNbHUM iBeHTUPIKATOPOM NAATHUKA/OTPUMYBAYA KOLUTIB BUCTYMNOE HOMEP MOBiNbHOro TenedoHy NNATHUKA/OTPMMYBAYA KOLLITIB
(y pasi sKLLIO HO MOMEHT nepefayi baHkom [aHMX KieEHT He KOPUCTYETHCS TOKOK MOCYroto B BaHKy a60 B iHLWMX YKPATHCbKNX 6AHKAX);
- ToBapuncTBy 3 obMexeHoto BignosiganbHicTio «TOTAJT MAPKETUHI EOXEHCI» (EOPMNOY 41346403) B paMKAX NPOBeOEeHHS aKUill ans
KnieHTis/doBipeHux oci6 KnieHTiB — depxaTtenis emitoBaHux baHkom MK MnatixHoi cuctemn Mastercard Worldwide indopmadii npo
KnienTa/OoBipeHy ocoby KnieHTa y TaKOMy CKMAA: Npi3BuLe, iM'a Ta no 6aTbkoBi; IMH; agpecy enekTpoHHOI NOWTK; HOMEP MOBINbHOIO
TenedoHy Ta iHdopmauio Npo onepadii onnaTn ToBAPIB/PO6IT/NOCAYr HO TepUTOPIi YKPAiHM Ta 3a ii MexXamu (B T.4. Mepexi IHTepHeT),
3[iNCHEHI 3 BUKOPUCTAHHSAM eMiToBaHMX baHkoM MK 3 MeTol 06pobku LUmx BAHWX Yy 3B'93Ky 3 yuacTio KnieHTa/[oBipeHunx ocib KnieHTta B
QAKUIMHMX MPOrpamMax, OPraHi3aTopoM SiKMX € baHK, a BUKOHABLEM — TOBAPUCTBO 3 06MeXeHOoo BignoBiganbHicTio « TOTAT MAPKETUHI
EOKEHCI», y TOMy uncni gna oTpuMaHHsa KnieHTom/JoBipeHo 0coboto KNiEHTa 300X04eHb TA iX OMOAATKYBAHHS;

- KpegmTHUM nocepepgHukam BaHky (areHT 3 igeHTudikauii Ta Bepudikauii KnieHTiB) - iHbopmauii npo KnieHTa B TAKOMY CKNafi:
npi3suLLe, iM'a Ta no 6atbkoBi; IMH; agpeca peecTpauii Ta/a60 NPOXUBAHHS; NACMNOPTHI AGHI; HOMEP MOBINbHOro TenepoHy 3 METOH
HOOOHHS KOHCYNbTALIMHUX Ta iHGOPMALIHUX NOCAYT WOoA0 Nocayr B cdepi CNOXMBYOro KPeQUTYBAHHS, iHLUMX BAHKIBCbKMX NMPOQYKTIB;
30iicHeHHs ineHTrdIkauii Ta Beprdikauii KNIEHTIB B MeXax 060B'A3KIB TA HA YMOBAX, BU3HAYEHWNX BHYTPILIHIMM OOKYMEHTAMUN BaHky;
NPOAAX BAHKIBCbKMX MPOAYKTIB TA NOCAYr B chepi CMOXUBYOro KPegUTYBAHHS; KOHTPOSb LLIOAO BiPHOrO 30NOBHEHHS KMIEHTOM TUMOBUX
$OopM [OKYMEHTIB;

- MpAT «B® YkpaiHa» (EAPNOY 14333937) i AT «KWUIBCTAP» (EOPMOY 21673832) i TOB «JIANDCENS» (ELPTOY 22859846) indopmalLiii npo
KnieHTa B TakoMy cknagi: Homep MobinibHoro tenedoHy B Mepexi pyxoMoro (MobifnbHOro) 3B'si3Ky; CEpPINHWA HOMep MOBINbHOro
TenedoHy (IMEI), Mi>XXHOPOAHUI ineHTUdIKAaTOP MOBINbHOro aboHeHTa (IMSI), MicLLe3HaXOAXXEeHHS MObiNbHOro TenedoHy (B pasi HOOAHHS
kopuctyBayem Cuctemu «PainiddaiizeH OHNAH» OOCTYNy OO AOHUX FEONOKALi MPUCTPOID, 3 AKOro 34iNCHIOTbCS onepadii, B cknag:
KPQiHQ, HOCEeNEeHWI NYHKT, BYNMLUS, 6YOMHOK) 3 METO HOQAHHS nocnyr KMieHTy, a TAKOX MonepedKeHHs1 MOXJIMBOro LUAXPANCTBA,
HECOHKLiOHOBAHOI O BUKOPWCTOHHS KOLUTIB HO paxyHKax KnieHTa;

- NMPAT «B® Ykpaia» (E0PMOY 14333937), MAT «KUIBCTAP» (ELPTIOY 21673832), TOB «JIAUDCESNS» (EOPNOY 22859846) nani - OnepaTopw,
SIKi HAOATb TENEKOMYHIKAUiNHI nocnyrn Ta 06pobnsitoTb AaHi KnieHTa, Wo NoB'a3aHi 3 HAJAHHSM TaKUX nocnyr, iHdopmadii npo KnieHTa
B TAKOMY CKNOAi: BinoMuid baHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s's3ky OnepaTtopad 3 METOK OTPUMOHHS
iHbopmauii Wo#o OuiHKKM TenekoMmyHikauinHoi nosediHkM KnieHTa Ta 06pobku OnepaTopom iHdopmauii NPO TenekoMyHiKAUiAHI
nocnyru, Wo HapatTbes Onepatopom KnieHTy, Ta Ha nepepavy baHky Big Onepatopa iHpopMalii LLOAO OUHKN TeneKoMYHiKaLinHOI
nosepiHkM KnieHTa;

- YKPAiHCbKil MixX6aHKIBCbKil Acouiauii yneHiB nnaTixHMx cuctem «EMA» (E0PMNOY 30401000) iHpopmauii npo KnieHTa B TAKOMY CKIOA:
BiooMuin baHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobinbHoro) 3s'a3ky OnepaTopa 3 MeTOK OTPUMAHHSA baHkoM Bif L€l
Acoujiauii iHbopmauii, HeobxigHOI ANs nonepeaXeHHs MOXJIMBOIO LUAXPAKCTBA TA HECOHKLIOHOBAHOIO BUKOPUCTAHHS KOLWITIB KrieHTq,
3okpemMa iHbopmMaLii NPo MNOTOYHUI CTATYC 3aMiHKU SIM-KapTKM Ta nepeagpecauii 3 Homepa TenedoHy KnieHTa B Mepexi pyxomMoro
(MobinbHoro) 38'a3ky OnepaTtopa;

- ToBapmcTBY 3 06MexeHot BignosiganbHicTio "ATE-MAPKET" (TOB "ATE-MAPKET", EOPMNOY 30487219) iHdopmauii npo KnieHTa B TAKOMY
cknagi: iM'a, Homep TenedoHy, AATA HAPOOXKEHHS, CTATb, AAHI NPO OCTAHHI 4 Lndpn HoMepy akTMBOBAHOI KnieHToM MK «ATE», micaub i
pik CTPOKY Aii akTnBoBaHOI MK «ATB» 3 MeTo 3a6e3neyeHHs yyacTi KnieHTa B Mporpami nosnbHocTi «ATB» 3rigHO 3 «MpaBunamMmn yyacTi
B Mporpami po3BmTKy Ko-6peHd kapTok» (QopaTtok 7 go Mpaswun).

- TOB «BEB MEW», 220125, MiHCbK, Byn. LWadapHsaHckas, 11 (BLL, MopT), odic 54p/c, iHpopmalii npo KnieHTa B TakoMy cknapgi: doto KnieHTa,
nacnopT, IMH, oTpuMaHi BaHkoMm Bif, EGUHOr0 AEPXXABHOrO BE6-NOPTANY eNeKTPOHHUX nocnyr "Moptan Ois" 3 MeToo 3aiNCHEHHS BAHKOM
BigoaneHoi ineHTUdikauii i Bepudikauii KnieHTa B npoueci BigaanieHoro BCTAHOBEHHS AiNOBUX BiGHOCKMH MiX BaHkoM Ta KnieHTom?;

- TOB «KBALLPA ACICTAHC» (EOPMOY 40527357) Ta TOB «ALEJTIIHA AYTCOPCUHI » (ELPMOY 40186059) iHdopmaLii npo KnieHTa B TaKoMy
cknagi: Homep TenedoHy, im'g, No-6aTbKOBI, HO3BA/AAPECA BiAAiNeHHS, Oe BioKpuTo PaxyHoK KnieHTa, geTani iHaMBigyanbHOi KpeanTHOI
nponosuuii, 3 MeTo 34iiCHEHHS Bif iMeHi BaHky TenedoHHUX A3BiHKIB KNIEHTY 3 Npono3nLisMyu opoOpPMIIEHHS KPEOUTHOro NPOayKTY B
BaHKy, T 3 METO 3anMCy PO3MOBU OJ151 NPOBEAEHHS KOHTPOJHO AKOCTi MPOAAXY;

- AT "Owapnbaxk” (EOPMNOY 00032129) Ta MiHicTepcTBy Lundposoi TpaHchopmauii YkpaiHm (EOPMOY 43220851) iHdopmauii npo KnieHTa B
TOKOMY CKAAi: TMMN NACNOPTHOMO fOKYMeHTY, IMH, Homep NOTOYHOro paxyHky (3a ctaHgapToM IBAN), oaHi npo nepui 4 umdpun Ta OCTAHHI
4 undpwn Homepy MNATiXKHOI KAPTKK «EMiBTPUMKA», MICALb | PiK CTPOKY Aii MNaTixXHOI KapTKK «eMigTprMkay, iHbopmauii LWLogo onepawin,
30iICHEHNX B TOPTiBENbHIA MepeXi 3 BUKOPUCTAHHAM [NaTiXHOI KAPTKU «€eMigTPMMKa», 3 METOK HOQAHHSA OOMOMOrM B PAMKAX
Mporpamun "eMigTpnmka”.

- MiHicTepcTtBy Undpposoi TpaHchopmadii YkpaiHu (EOPNOY 43220851) iHdopmauii npo KnieHTa B TAKOMY CKNAAi: TUN NACNOPTHOro
poKyMmeHTy, IMH, Homep MoTouHoro paxyHky (3a ctangapTom IBAN), gaHi npo nepui 4 undpu Ta oCTaHHI 4 undpu Homepy MNaTixXHOI
KOPTKN «€BiOHOBNEHHS», Micaub i pik cTpoky pAii MnaTixHoi KapTKn «€BigHOBNEHHS», iHGopMaLii LWoao onepadiit, 34iNCHeHNX B
TOPriBENbHI Mepexi 3 BUKOPUCTAHHAM [11ATiXHOI KAPTKM «EBIOQHOBNEHHS», 3 METOK HAQAHHS OOMOMOrM B pamkax [porpamwu
"eBigHOBNEHHA";

-MinicTepctBy umndposoi TpaHchopmauii YkpaiHu (EOPMOY 43220851), OepxasHomy nignpuemctsy «OiS» (EOPMOY 43395033), AT
«AreHTCTBO iHAYCTPIANbHOrO PO3BUTKY «3p0bneHo B YkpdiHi» (EOPMNOY 44479124), MiHicTepcTBY eKOHOMIKM YkpaiHu (EOPMNOY 37508596),
MinicTepcTBy iHbOpacTpykTypu YkpaiHu (EOPMOY 37472062), AT "OwapnbaHk" (EOPNOY 00032129) iHpopmauii npo KnieHTa B TAkomy

% MounHaroum 3 NUMHs 2022 poKy BAHK NPUNUHSIE NepeaaYy NepcoHanbHUX AaHNX KnieHTis TOB «BEB MEW» y 38'a3Ky 3 NpUNUHEHHaM chiBnpauji 3 i€t
KOMMQHiEtO.
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cKfagi: npisBMLLe, BNACHe iM's, N0 B6ATbKOBI (30 HASABHOCTI), 4ATA HAPOOXKEHHS; PEECTPAUINHMNIA HOMeP 06/1iKOBOI KAPTKM MIATHUKA
nopaTkis; Homep (Homepwn) KapTkosoro (KapTkoBrx) paxyHKy (paxyHkis) (3a ctaHgapTom IBAN); iHpopmauii Npo BCi NNATidXXHI onepauii 3
KapTKOBMX POXYHKIB, 303HAYeHUX KnieHTOM B NoAaHin yepe3 MobinbHuin gogatok «MyRaif» 3asBi, abo iHpopmadii B iHLIOMY cknagi, Lo
BM3HOUAeTbCA KabiHeTom MiHicTpiB  YKpaiHW, ONs OTPUMOHHS OEPXOBHOI rpoLoBOi  gornomorn (kewbeky) B paMKax
eKCNepUMEHTAIbHOIrO NPOeKTY "HauioHANbHUIA Kelbek”»;

- Komnawii «lHdobin» (INFOBIP GmbH, Munich, Germany) iHdopmauii npo KnieHTa y Takomy cknagi: npi3suLLe, iM'a Ta No-6aTbKoBi; HOMep
ineHTUdikauii 3 Kaptku igeHTudikauii KnieHTa, 3 MeTor BiLOBPAXEHHS LUMX OOHUX CRiBPOBITHWKY IHPopMaLiiHOro LeHTpy aOns
nopanbLoi KoHcynbTauii KnieHta B yaTti Cuctemm «PanddanseH OHNARHY;

- Komnawii «IH$o6in» (INFOBIP GmbH, Munich, Germany) iHdpopmauii npo KnieHTa y TakoMy cknagi: Npi3suLLe, iM'a Ta No-6aTbKOBI; agpeca
€NeKTPOHHOI MOoLWTK, ifgeHTUdIKaTop KNIEHTA y BHYTPIWHIX cucTeMax BaHKy, 3 MeTOow BiJOBPOXEHHS LMX OOHUX CRiBPOBITHMKY
IHbopMaLiiHOro LeHTPY AN MOQANbLUOI KOHCYNbTauii KnieHTa B yaTti MobinbHoro popatky «MyRaify;

- KomnaHii «lHdobin» (INFOBIP GmbH, Munich, Germany) iHbopmauii npo KnieHta y Takomy cknagi: IMH, gata HapoaXXeHHs, Homep
MobinbHoro TenedoHy KnieHTa 3 MeToto HapaHHS KnieHTy TenedOoHHMX KOHCYNbTALiA criBpObIiTHMKAMU IHGOPMALIAHOIO LEHTPY;

- TOB "KOHCKHOMEP BI3HEC PECEPY" (ckopoueHa Hasea - TOB "Cl Bl AP") (EOPMNOY 43356455), TOB «IMNCOC» (EOPMOY: 33156324),
TOB «Peceapu Ta BpeHngiHr Fpyn» (EOPMNOY 34048270), TOB «KaHTap YkpaiHay» (EAPMOY 31813098) Ta TOB “ACHINIbCEH FOKPEMH"
(EOPMNOY: 23512369), indopMmaLii npo KnieHTa y TakoMy cknapgi: npi3suLLe, im's Ta no 6aTbKoBi; BigoMuin baHKy Homep TenedoHy KnieHTa;
€NeKTPOHHA a[pPeca; PErioH Ta HACENEHUI MyHKT peecTpauii Ta/ ab6o NPOXMBAHHSA 3 METOK NPOBEAEHHA MAPKETUHIOBUX OOCHiOXEHb,
y TOMY YnCHi NPOBEAEHHS ONUTYBAHHS OO0 KOPUCTYBAHHS 6AHKIBCEKMMUW NOCIYraMu;

- ToBapucTBy 3 obMexeHoto BignosiganbHicTio «Opi bpeHgy (EOPMNOY 33348909) B pamMkax NpoBefeHHs akuii ons KnieHTis/OosipeHunx
oci6 KnieHTi - Oepxatenis emitoBaHmx baHkom MK MnaTixxHoi cnctemun Mastercard Worldwide indopmauii npo KnieHta/OosipeHy ocoby
KnieHTa y Takomy cknagi: npissuile, im'a Ta no 6aTtbkoBi; IMH; agpecy enekTPOHHOI NOWTKN; HOMep MOBiNbHOro TenedoHy Ta iHpopmaLito
npo onepaLwii onaaTy ToBapis/pobiT/nocnyr Ha TepuTopii YKpaiHy Ta 3a ii Mexamu (B T.4. Mepexi IHTepHeT), 30iiCHEHI 3 BUKOPUCTAHHAM
emiToBaHMx baHkom MK 3 MeTol 06pobKM LX [AHMX Y 3B'A3Ky 3 yyacTio KnieHTa/OoBipeHnx oci6 KnieHTa B akUinHUX Nporpamax,
OpPraHi3aTopoMm AKux € baHk, a BUKOHABLEM — TOBAPUCTBO 3 06MEXEHO BifnoBiganbHicTio «Opi bpeHay, y TOMy Ynchi Ang oTpUMaHHS
KnieHTom/OoBipeHoto ocoboto KnieHTa 300X04eHb Ta iX ONOAATKYBAHHS;

- HauioHanbHin noniuii YkpaiHn (EOPMNOY: 40108578) Ha 30nUT OCTAHHLOI iHGOopMaLii Npo KnieHTa B 06Cs3i, BUSHAYEHOMY 30KOHOM,
30KpeMa iHbopMauii Npo: npi3BuLe, iM'a Ta No 6aTbkoBi; IMH; NoBHUIN HoOMep eMiToBaHOI A0 KapTkoBoro paxyHKy KnieHTa MnaTixHoi
KapTKW; HOQAHi BaHKy 6AHKOM - eKBAWPOM igeHTUdIKAaTopy OTPMMYBAYA KOLUTIB MPW 30IACHEHHI NAATIXHOI onepauii 3 BUKOPUCTAHHSAM
MnaTixHOI KapTkn/PekBi3nTiB MNNaTixXHOi kKapTky KnienTa;

- TOB «MOJIIC.FOA» (EOPMNOY 41844667) iHdopmauii npo KnieHTa y 06ca3i, HeobxigHOMY ANs YKNAOAHHS [OrOBOPY CTPAXYBAHHS, 30Kpemd
iHbopmauii npo npissuLe, iM'a Ta No-6aTbkoBi, IMH, AATY HOPOMXXEHHS, GAPecy NPOXMUBAHHA Ta/a60 peecTpadii, cepito Ta HoMmep
nacrnopTy Ta KM BUOAHWIA NACNOPT, ENEKTPOHHY agpecy. Y BMnagky yknageHHs KnieHToM goroBopy CTPAXyBOHHS LMBINTbHO-MPABOBOI
BiZMOBIOANbHOCTI BIACHWKIB HO3EMHUX TPAHCMOPTHMX 3AC06iB 060 [OroBOPY MiXXKHAPOLHOIrO ABTOMOBINIBHOrO CTPAXYBAHHSA "3efeHa
KapTKA", 0OOATKOBO: AePXABHUI HOMEP TPAHCMOPTHOrO 30CO6Y OO0 SKOro YKIAAAETLCS AOrOBip CTPAXYBAHHS, MAPKA, MOLESb, HOMEp
Ky30BY TA piK BMMYCKY TAKOro TPOHCMOPTHOro 3dcoby, Micue peecTpawii BAACHMKA TPOHCMOPTHOrO 3dcoby. Y BMNOOKY YKQOEHHS
KnieHTOM [OroBOpY CTPAXYBAHHS NOAOPOXYHUNX 30 KOPAOH, AOAATKOBO: CEPIS, HOMEP TA KUM BULCHWIA MACNOPT ANs BUi3ay 30 KOPAOH,
KpQaiHy Moi3gkun, TepMiH nepebyBAHHS 30 KOPJOHOM;

- Twilio Inc., a Delaware corporation, 3apeecTpoBaHa 101 Spear Street, 5th Floor, CaH-®paHumcko, KanipopHis, 94105, CnonyyeHi wratu
Amepuky, iHpopmauii npo KnieHTa (skuin npowwos Bigeosepudikauito yepe3 MobinbHuiA godatok «MyRaif») B Takomy cknagi:
30KOJ0BAHE BifEO, fike MICTUTb iIHPOPMALLi0 MPO Mpi3BuMLLe iM'A Mo 6aTbKoBiI KnieHTa, [aTy HapookeHHs, QiHAHCOBMI HOMep TenedoHa
TO igeHTUdikauiHi gokymeHTu (nacnopt, IMH i LO[ATKOBMUIA OKYMEHT — NOCBIAYEHHS BOAIA 460 NACMOPT A9 BUi3ay 3a KOPAOH) 3 METOHO
NOQAbLIOro MepeHeCceHHs Bifeo Ha cepeepu baHKy B po3LwndpoBaHOMY BUTMIAAI B AKOCTI NiATBEPOXXEHHS MPOBEAeHHS Bigeoepudikauii
KnieHTa B npoueci BiaaaneHoro BCTAHOBMIEHHS OiNOBMNX BiGHOCKMH MiX BaHkom Ta KnieHToMm.

7.6. Y mexax baHky 0ocTyn 0o NepcoHAnbHUX AAHUX KieHTa, YNOBHOBOXEHOI 0CObM KiEHTQ, iX 30KOHHMX NPEeACTABHUKIB HOLAETbCS
nigpo3ainam Ta/abo okpeMuM NPAUiBHUKAM BaHKy, Ans BUKOHAHHS HUMW CBOIX CIy>X60BUX (TpynoBux) 060B'A3KiB, O MOB'A3GHI 3
BMKOHAHHSIM [OTOBIpPHUX, IOPUANYHUX TA/A60 perynsiTopHMx 060B'A3KkiB BaHKY i peani3aui€to 30KOHHMX iHTepeciB baHky. KoxeH
npauiBHNK BaHkKy nignucye 3060B'930HHS WOA0 HEPO3rooLWeHHs iHdopMmaLii, 4o SKOi BiH MA€E JOCTYM.

7.7. JocTyn 0O MEepCOHANbHUX OaHMX KnieHTa, YNOBHOBAXeEHOi 0cobu KnieHTq, iX 3aKOHHMX MPenCcTABHUKIB HOOQOETbCS BaHkom
NPMBATHMM OCOBAM TA OPraHi3auisgm (y ToMy Yncii po3nopsaHNKAM NEPCOHANbHUX OAHUX) A8 306e3NeYeHHs BUKOHAHHS HUMU CBOIX
dyHKUiN 060 HopaHHS nocnyr BaHky (B Tomy uncni IT Ta 6ek-odicK) BiGNOBIQHO [0 YKNAAEHUX MiX TAKMMK 0cobamu (opraHisauismu) Ta
BaHKOM [OroBOpIB TAK JOBrO i HACTINbKK, HOCKINbKM BOHW NOTPEBYOTb AAHMX A1 BUKOHAHHS iX BignoBigHOI nocnyru. Bci po3nopsagHnkm
NepCOHANbHUX OAHUX, SKMM BAHK HOOQOB MPABO 06PO6AATW MEPCOHANbHI ACHI Bif BIIOACHOrO iMeHi, 3000B'A30HI KOHIOEHUINHO
06pobnaTu Taki [AHI Ta 06pPO6NATM X BUKOYHO AN HAZOHHS BaHKy BignoBigHWUX nocnyr. Y Bunagky nepepadi TpeTiM ocobam
NepPCOHANTbHMX OOHUX OCO6W, KA € TPOMAASHUHOM KpdiHM-uneHa €sponeicbkoro Coto3dy, baHk 3a6e3neuye ykNAOeHHs 3 TAKUMU
TpeTiMM 0CObaMM OOroBOpiB MPO NOPSAOK 06POOKM LMX AAHMX BigMOBIOHO OO0 CT. 28 GDPR.

7.8. BOHK MOE NPABO MNepenaBATV MEPCOHANbHI OaHi KnieHTd, YNOBHOBOXEHOI 0cobu KnieHTA, iX 30KOHHMX NPeacTABHWUKIB CBOIN
MOTePUHCbKIA KoMnaHii - PanddarizeH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) Ta iHWKUM akuioHepam BaHKy i
PO3MOPSAHUKAM HANEXHOI BaHKy 6a3u MepCOHANIbHUX OAHMX, YA CyOnigpsaoHUKAM TOAKUX PO3MOPSALHMKIB, Y TOMY YMCH TUX, §IKi
3HOXOOATHCS 30 MEXAMW YKPAiHM B iHLWNX KPAiHAX. BOHM 3060B'A30HI JOTPMMYBATUCS €BPONENCHKUX CTAOHOAPTIB 3AXUCTY OGHMX Td
6e3nekw, B T.4. BUMOr GDPR. BinbLw geTanbHy iHGOpMaALito NPo Lie MOXHA OTPUMATH Bif, BaHKy.

7.9. Dorosip € nigctaBoto (BaHKA MA€E MpPaBO) ANS HANPABNeHHS BaHKOM KrieHTy, YNOBHOBOXEHiN 0CO6Gi KnieHTq, iX 30KOHHMM
NpPencTAaBHUKAM ByOb-gKUX BiGOMOCTEN 3 NUTAHb BUKOHAHHS [OroBopy, y TOMY YMCAi LUMSXOM 3AiINCHEHHS BAHKOM HQ MOro BACHWIA
po3cyn, 6e3 obmexeHb TenepoHHUX A3BiHKIB KNiEHTY, YNOBHOBOXXEHI 0CO6i KNIEHTA 3 MUTAHBD, WO CTOCYHOTbCS BUKOHAHHS [loroBopy.
7.9.1. Mpwn nignucaxHi 3aasu Npo akuenT MNy6niyHoi npono3uuii/Yrogn KnieHT/YnoBHOBaxeHa ocoba KnieHTaq, iX 30KOHHI NpeacTaBHUKN
MOXYTb HOQATW BAHKY, LWAIXOM NPOCTABEHHS BigNOBIgHOI BIOMITKM B Yek-60KCi, 3rogy HO 06pobky BAHKOM iX NepcoHanbHUX GAHMX 3
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METOH HAMPABMIEHHS iM NMOBIAOMEHD TA NPOMO3MLINA WO[o Nocnyr BaHky i Moro napTHepiB.

3rigHo 3 [loroBopom, KnieHT/YnoBHOBaXeHa ocoba KnieHTa, iX 3aKOHHI NpeacTaBHMKM MAKOTb NPABO BiAKAMKATU HOAAHY HUMK BaHKy
3roy HO 0BpPO6KY iX MEPCOHANBHMUX OAHMX O HAMPABAEHHS M NOBIOOMIIEHb TA MPONO3ULIA WOQOo Nocnyr baHky i MOro napTHepiB
YACTKOBO 060 MOBHICTIO CBOIM BigNOBIAHNM 3BEPHEHHSAM Y GOpPMI, Lo A03BONSE ineHTUdIKYBaTH L0 di3nyHy 0COBy. BiokNMKaHHS 3roam
03HAYAE NO3HAYEHHS 36epeXxeHnX BaHKOM NepPCOHANbHUX QAHWX, AKi 06PO6AANNCS HUM BUKKOYHO HA MiACTABI TAKOI 3rofu, 3 METOH
NPUMUHEHHS iX 06PO6KN B MANBYTHbOMY, ane Npu UboMy, BaHK MpofoBXye 36epiraTu Taki AAHI NPOTAroM BU3HAYEHMX 30KOHOOABCTBOM
YKpQiHW CTPOKIB, SKLLO Lie € HEOOXIGHNM A1 BAKOHOHHS BAHKOM 060B'sI3KY, L0 BCTAHOBIEHWIA 30KOHOM.

7.10. Jorosip € nigcTtaBoto (BAHK MAe NpaBo) Ansa 3aiNcHeHHss BAHKOM 06pO6KM NEPCOHANBbHUX OAHUX KiEHTA, YNOBHOBAXEHOI 0CObM
KnieHTq, iX 30KOHHMX NPeacTABHUKIB 3 MeTO MPOQiNtoBAHHS (30iICHEHHS ABTOMATM30BAHOI 0BPO6KM AAHUX 3 METOH OLIHKM Pi3HNX
aCnekTiB NOBEAiHKM, eKOHOMIYHMX, COLianbHMUX TO iHWNX iHTepeciB/ynofobaHb KnieHTiB, YNOBHOBOXEHMX OCi6 KNi€HTIB, X 30KOHHMX
NPeACcTABHUKIB TOLLO).

3rigHo 3 [loroBopom, KnieHT/YnoBHOBaXeHa 0coba KnieHTa, iX 3aKOHHI NpeaCcTABHMKN MAOTb MPABO 3BEPHYTUCS 00 BaHKy y dopmi, Lo
po3sonse igeHTndikyBaT Lo Gi3nyHy ocoby, 3 3anepeveHHsIM NpPoTH 06pobKM X MEPCOHANbHUX OAHUX 3 METOK MPOdiNtOBAHHSA
4YaCTKOBO a60 NOBHICTHO. MiCN OAePXAHHS TAKOI 305BY $i3MYHOI 0cO6U BaHK NpUNMHSAE 0BPOOBKY ii AAHUX 3 MeTOK NPOINOBAHHS.

7.11. 3 meTot0 peanisauii npas CTopiH 3a JoroBopoM, 3a6e3neyeHHs AKOCTi i 6e3nekn o6cnyroByBaHHS, BAHK MAE NPABO 3AIACHIOBATY
aygiosanuc/3anmc TenedoHHX po3mMoB GisMYHMX 0cib 3 npauiBHUKAMK baHky (y ToMy unchi, TenepoHHMX PO3MOB, SKi NPU3BOOSATb UK
MOXYTb MPU3BOONTW 00 YKNAAOHHS bpokepcbkux, Jnnepcbknx [OroBopiB Ta/ab60 OTPMMAHHS 3AMOBMIEHb B PAMKAX HOOOHHS BaHKoMm
KnieHTy IHBecTULinHMX nocnyr 3rigHo Po3giny 7 Mpaswn), $oTo/Bigeo-3nomMky $isanyHnx ocié B NpUMILLeHHsX, 6aHkoMaTax baHky, nig
4yac OTPUMAHHS i3nYHO 0Cob60t eMiTOBAHOI BaHkom MK Ha MArHiTHMIN Ta/a60 eneKTPOHHWUI HOCIM Ta BUKOPUCTAHHS BaHKoMm
pe3ynbTaTiB 30NMUCIB/3AOMOK, Y T.4. K OOKA3iB. [aHi 3 cuctemu BigeocnocTepexeHHs baHky (boTo/Bineo-3ioMKa B MPUMILLEHHSIX i
6aHkomaTtax BbaHky), aygiosanuc/3annc TenedoHHMX PO3MOB 3 MPALBHMKAMU BaHKY, MOXyTb OYyTW BUKOPUCTOHI B KOXHOMY
KOHKPETHOMY BMMOAKY, K COMUM BOHKOM, TOK i KOMMETEHTHUMMW LOEPXABHUMK OPraHaMu, y TOMY Yuchi  cydoM (SK Ookasu y
KPUMIHAMbHMX NPOBAAXKEHHSAX), MPABOOXOPOHHNMMN OpraHamu (3 meToto 6esneku), cynamu (ang 3a6esneyeHHs QOKA3iB y LMBINIbHAX i
roCnofapCbKMX CAPABOX), NPALIBHMKAMY BaHKy, CBiAKAMWU MPABOMNOpPYLUEHb, NOTEPMIIVMU Bifl NPABOMNOPYLUEHb (HO BUKOHOHHS iXHIX
BMMOT), CTPOXYBOHHSA (BUKMOYHO NS BPErytOBAHHA CTPAXOBUX BUMOT), OOBOKATIB TA iHLIMX OPraHiB And BUKOHAHHSA QYHKLINA Linein
NPABOOXOPOHHMX OPraHiB.

7.12. BoHK MO€E NpaBoO TenedpoOHyBATM, HAMPABAATW BiOOMOCTI 3 MWUTOHb BUKOHAHHS [OroBopy, iHWIi iHPOPMALINHI, PEKIaMHI
MOBiZOMEHHS TA NPONO3WLIi LWOJOo Nocnyr BaHky, Moro NapTHepiB 3a 4OMNOMOrO NOLWTOBMUX BigNPABEHb, ENEKTPOHHNX 30CO6IB 3B'A3KY,
SMS - noBigOMIIEHb, 3 BUKOPUCTAHHAM MOBINbHOMO 3B'A3Ky 060 Mepexi IHTepHET TOLLO HA MOLUTOBI AAPECH, a4PecyU eNeKTPOHHOI MOLTK,
Homepu TenedoHiB, LWo HapaHi BaHKy (303HaYeHi B Byab-akux [OKyMeHTAx) KnieHTom/YNoBHOBAXeHNMMN ocobamu KnieHTa abo ctanu
BiflOMi BOHKY iHLUMM YMHOM, B T.4. OTPUMOHI Bi, TOBAPUCTBA 3 O6MEXEHOO BiAMNOBIQANBbHICTIO «YKPATHCbKE BIOPO KPeanTHUX iCTOPIN».
7.13. BOHK 3[iCHIOE 06POBKY NEPCOHANBHUX AAHMX Y Mipy HEOBXiOHOCTI, NPOTArOM BCi€i TPMBAMOCTI BCiX AiNIOBUX BiGHOCKH 3 KNiEHTOM
(nounHatoum 3 yknageHHs JoroBopy/3aMoBneHHs Mocnyry, iXx BUKOHAHHS TA 3AKiHYYOUM MPUNUHEHHAM Lii [JoroBopy, 30BepLUEHHAM
obcnyroByBaHHSA Kni€HTA), 0 TAKOX [0 30KIHYEHHSI CTPOKIB 36epiraHHs iHpopMauii (DOKYMEHTIB 3 TAKOK iHPOPMALLIED), BUIHAUEHMX
YMOBOMM YK/IQAEHWX OOrOBOPiB 060 30KOHOOOBCTBOM YKPAiHW, Y TOMY 4mchi 3aKOHOM YKpdiHu "Mpo 3anobiraHHa Ta npoTugito
neranisauii (BiGMUBAHHIO) [OXOAIB, OOEPXAHUX 3TOYMHHUM LINAXOM, GiHOHCYBAHHIO TEPOPM3MY TA GIHAHCYBAHHIO PO3MOBCIOAXEHHS
36poi MACOBOro 3HULLEHHS", MPABUIAMM 30CTOCYBAHHS Nepeniky OOKYMEHTIB, L0 YTBOPHOKTLCS B OiNIbHOCTI HALIOHANBbHOro 6aHKy
YKpaiHu Ta 6aHKiB YKpaiHw, sKi 3aTBepaeHi MocTtaHosoto MpasniHHa HBY 27 nuctonapa 2018 poky N 130, BHYTpILLHIMU JOKYMEHTAMM
BaHky. BpaxoBytoun Bumoru ctaTTi 268 LInBinbHOro koaekcy YKpaiHv WO[0 He NOLIMPEHHS MO30BHOI AABHOCTI HA BUMOTY BKNAOHMKA [0
6aHKy (diHAHCOBOI YCTOHOBW) NPO BMAAYY BKMAZy, BCS iHGOPMALis, MNOB'A30HA 3 PAXYHKAMWU Td onepauisMy KnieHTa 30 HAMU
36epiraeTbcst BAHKOM NOCTilHO.

7.14. 3rigHo 3i cTaTTelo 8 3aKOHY YKPAiHM «[po 30XMCT NEPCOHANBHUX OAHUX» CyB'EKT NepPCOHANbHUX AaHUX (KMieHT/YNOBHOBAXEHA
0coba KnieHTa, iX 30KOHHI NPeACTABHUKN Ta iHLWI ¢i3nyHi ocobn) Mae Npaso:

- 3HATW NPO OXependa 30MPAaHHS, MICLLE3HAXOOXKEHHS CBOIX MEPCOHANIbHUX OAHUX, METY iX 06pObKM, MiCLLE3HAXOOXEHHS TA/ab0 Micue
NPOXMBAHHSA (NepebyBAHHSA) BOMOAINbLSA Y/ PO3MOPSAHNKA NEPCOHANBHUX OAHUX GO0 OATW BigNOBiAHE OOPYYEHHS LLOOO OTPUMAHHS
uiei iHdopMaLii ynoBHOBAXEHMM HUM 0CO6AM, KPiM BUMNALKIB, BCTAHOBIEHNX 3AKOHOM;

- OTPUMYBATK iHGOPMALO NPO YMOBW HOAOHHS [OCTYMYy OO0 MEePCOHONbHUX QAHWUX, 30Kpema iHGOPMALio Npo TPeTiX OCib, Aknm
nepenarTbCsa NOro NepcoHasbHiI OaHi;

- HQ JOCTYN [0 CBOiX NEPCOHANbHUX OAHUX;

- OTPUMYBATU HE Mi3HIlW 9K 30 TPUAUATb KANIEHOAAPHUX OHIB 3 OHSA HOOXOOXKEHHS 3anuTy, KPiM BUNAOKiB, NepeabayeHnx 3aKOHOM,
BiZMOBiAb NPO Te, Y 06POBNATLCA NOro NEPCOHASBbHI [GHI, O TAKOX OTPUMYBATH 3MICT TAKUX NEPCOHANbHUX OAHNX;

- Npen'sBNSaTU BMOTUBOBAHY BUMOTY BOJIOAINbLIIO NEPCOHANBHUX OAHUX i3 3anepeyeHHsIM NPoTy 06pobKy CBOIX MePCOHANbHUX OAHUX.
- Npep'sBNSTU BMOTMBOBCOHY BUMOrY LWOAO 3MiHW 060 3HWLLEHHS CBOIX MNEPCOHANIbHUX [AQHMX 6ydb-sKUM BofofinbuemM Td
PO3MNOPSAHNKOM NEPCOHANbHUX OAHUX, AKLLO Li [OHI 06p0obnsitoTbCs HE3AKOHHO YM € HEOOCTOBIPHUMUY;

- HO 30XMCT CBOIX MEPCOHANbHMX OOHMX Bif, HE3UKOHHOI 06PO6KM TA BUNAAKOBOI BTPATY, 3HULLIEHHS, MOLLKOLXKEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBAHHSAM, HEHOOAHHSAM Y/ HECBOEYACHUM iX HOOOHHSM, 0 TOKOX HA 30XUCT Bif, HOOOHHS BiZOMOCTEWN, L0 € HELOCTOBIPHUMM YK
raHbbNATb YeCTb, MQHICTb TA QiNoBy penyTauito disnyHoi ocobu;

- 3BEPTATUCS i3 CKAOPramMm Ha 06pobKy CBOIX MEPCOHANbHUX AAHNX 0 YNOBHOBAXEHOro BepxoBHOi Papgun YkpaiHu 3 npas NogunHy, abo
Ao cyRy;

- 30CTOCOBYBATW 30CO6U MPABOBOMO 30XMCTY B PA3i MOPYLUEHHS 30KOHOAABCTBA MPO 3AXUCT NEPCOHANbHUX OAHNX;

- BHOCUTM 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HA 06POOKY CBOIX MEPCOHANBHUX OAHMX Mif YaC HOOAHHS 3roau;

- BiIKMKATM 3rofy HO 06p06KY NEPCOHANbHUX OAHUX;

- 3HATW MEXAHI3M OBTOMATUYHOI 06POOKM MEPCOHANBbHUX AAHMX;

- HQ 30XUCT Bii BTOMATU30BAHOIO PiLLEHHS, Ike MAE OJ151 HbOro MPABOBI HACIOKMW.

KOHTpOsb 30 JOAEePXAHHAM 30KOHOLABCTBA MPO 3AXUCT MEPCOHANbHUX AAHMX Y MEXOX MOBHOBAXEHb, NependbayeHrx 30KOHOAABCTBOM
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YKpQiHW, 30iNCHIOE YNOBHOBAXXEHWIN BepxoBHOI Paau 3 npas ntognHn, YkpaiHa, 01008, m. Kuis, Byn. IHCTUTYyTCbKA, 21/8, Ten.: (044) 253-75-
89; 0800-50-17-20;

I3 0OOATKOBOK IHPOPMALIE MPO 3ACTOCYBAHHS CMELiafIbHONO 30KOHOQOBCTBA Yy Cdepi 3aXMCTY MEPCOHANbHUX OAHUX MOXHA
03HAMOMUTKCS Ha odiLinHOMY caiTi YnoBHOBaXeHOro BepxoBHoi Pagm 3 npas nognHun: http://www.ombudsman.gov.ua/ua/page/zpd/.
7.15. JlogaTtkoBo, KpiM uux Mpasun, iHdopmauia Npo 603y NepCoHANbHUX [AHUX KNIEHTIB BaHKy, Npo cknag Ta 3MIiCT NepPCOHANbHUX
OOHMX, WO 06pobnsaoTbca BaHKoM, Npo MeTy 360py NePCOHANbHUX AOHUX TA MPO OCi6, IKUM NepPenalTbCa NEPCOHANbHI AAHI, MeTy
06pO6KN BAHKOM MePCOHANbHUX AAHUX, MPO NPABA i3NYHUX OCI6 — Cy6'eKTIB NEPCOHANBHMUX GAHUX TA iHLWA iHGOPMALiS LLOAO NPABUI
06pOo6KN BAHKOM NEPCOHANbHUX AAHUX ODILINHO PO3MIiLLy€eTbCS BAHKOM TAKOX y BigaineHHax baHky Ta Ha CaiTi BaHky.

7.16. NMopsagoK 3aXUCTY NEPCOHANbHUX AAHUX BU3HAYAETHCA BAOHKOM CAMOCTIVHO BiAMOBIAHO OO BMMOr 3aKOHY YKpaiHW «[po 3axmcT
NEePCOHANbHMX OOHUX» TA BHYTPILWHIX MONITUK BOHKY 3 MWUTAHb 30XWUCTY MNEPCOHANIbHUX AOHUX. [N OTPUMAHHS JOCTyny Ao
NEPCOHANbHMX OAHMX, 0 TAKOX 3 iHLWWX MUTAHb LOAO NMMTAHb 0BPO6KN NEPCOHANbHUX OAHUX Y BaHky KnieHTy/YNoOBHOBOXEHIN 0Cobi
noTpibHo 3BepTaTUCa 30 agpecoto: 01011, m. Knis, Byn. l'eHepana Anma3oB.a, 4a.

Mpu BUSBNEHHI NOPYyLUEHb 0BPOBKN NMEPCOHANBHUX OAHUX 0COBM, AKO € FPOMAOSHUHOM KPaiHU-uYneHa €sponerncbkoro Cotosy, baHk
nepepnae iHpopMalito Npo Taki iHUnaeHTN go PanddainseH baHk IHTepHauioHanb Al (Raiffeisen Bank International AG) gns noganbLioro
il HOOAHHS HO BUKOHOHHS BMMOTr GDPR y BiginoBigHWIA HArNSOoBUiA OpraH Pecny6nikn ABCTpis.

7.17. NignucanHam 3asBM Npo akuenT MybniyHoi npono3uuii/Yrogu KnieHT/YNoBHOBAXeHA 0coba KNi€EHTA, iX 30KOHHI MPeOCTUBHMKM
nigTBEPOXYIOTb GAKT TOro, Wo baHk:

- 03HanomumB KnieHTa/YnoBHOBAXeHY 0coba KnieHTa, iX 30KOHHUX NPeACTABHUKIB B HAMEXHIN GOpMi Ta B MOBHOMY 06C53i Mpo cknag Td
3MICT NePCOHANbHUX OAHKX, WO bynu 3ibpaHi BaHKoM, Npo MeTy 360py NEPCOHANBbHUX AAHMX TA NPO 0Cib, AKMM BaHKoM nepenatoTbes
NepCcoHAbHI AAHI, NPO NPABA Cy6'eKTIB MEPCOHANBHMX OAHMX, O BU3HAYEHI 30KOHOM YKPAiHM «[1pO 3aXMCT NEPCOHANBHUX OAAHUXY;

- NOBiQOMKB NpPO Te, WO Ha CaiTi BaHKY MOXIUBO OOOATKOBO O3HAWOMWUTUCS 3 MOBIQOMJSIEHHAM BaHKY Npo nopsigok obpobku
NePCOHANbHUX OAHWX KITIEHTIB, MPO NPABA Cy6'EKTIB NEPCOHANBbHUX AAHWX, NepefbayeHi 3aKoHOM YKpaiHM «Mpo 3aXUCT NEPCOHANBbHUX
OCAHNX».

7.18. 3anepeyeHHs LWoao 0b6pobKy NEPCOHANbHNX AAHMX, HEOOXiOHMX BAHKY O/15 BUKOHOHHS CBOiX 3000B'A30Hb 30 [JOrOBOPOM MOXYTb
CTATW NiACTABOK ANS NPUMUHEHHS BUKOHAHHS BaHKOM yMoB yknageHoro 3 KnieHtom [loroBopy. Y pasi ogepXaHHs 3anepeyeHb KnieHTa
ab0 YMOBHOBOXEHOI 0cobu Kni€HTa, X 30KOHHMX MPEeACTOBHWKIB MPOTU OBPOBKM iX MEPCOHANbHUX AAHMX 6€3 BUKOHOHHS HUMU
npouenyp, HeobXigHNX ONs NPUMMHEHHS OOrOBIPHMX ABO iHLWMX BigHOCKMH KNiEHTA i YNOBHOBOXEHOI ocobu KnieHTa 3 BaHkom, BaHk
NPOOOBXYBATMME OBPOOGKY MEepPCOHANbHUX AAHMX KNIiEHTO i YMOBHOBAXEHOI 0CO6WM KNiEHTA B MeXax Ta 06csarax, obymMOBrEeHUX
pPeani3auiero iCHYUMX NPABOBIAHOCUH MiX BaHKOM Ta KnieHTOM (MpeacTaBHMKOM KOO € YNOBHOBAXEHA 0C06a KMiEHTA UM 30KOHHMI
NpencTaBHKK), Td 30KOHOAABCTBOM YKPQiHK, y TOMY YMCIi AN 3aX1CTy BAHKOM CBOiX NPAB TA 30KOHHMWX iHTEPECIB 30 JOrOBOPAMU.

7.19. IHdopmais, OTPUMAHA ofHiEto 3i CTOPIH Wwo[o iHWwoi CTOPOHM B XOAiI NepepaoroBipHMX BiAHOCMH CTOCOBHO YKNAAeHHs [Jorosopy
TO B XOAi MOro BMKOHOHHS (BKtoYaroun iHpopmaLito npo ymoBu [oroBopy Ta BMKOHAHHS 3060B'S3aHb 3a HWM) CTOHOBUTb COBOHO
6aHKIBCbKY T/060 KOMepLiiHY TAEMHULO, iHLLY iIHPOPMALLiO 3 06MEXEHUM JOCTYMNOM, KPiM iIHPOpMALLii, Lo MoXe 6yTn OTpMMaHad 6yab-
SIKOK 0COBOH0 i3 3aranbHOJOCTYMHUX axXepers. CTOPOHU, HE 0BMEXYHUNCb CTPOKOM, 3060B'3HI 306e3neUnTn HeyxXmnbHe 4OTPUMAHHS
BCTOHOBNEHOro 30KOHOAABCTBOM YKpaiHM Ta [JOroBopoM pexumMy 6aHKiBCbKOI TAEMHUL T iHLWOI iHPopMaLii 3 06MEXEHMM [OCTYNOM
(BKMTHOUAKOUYN B3AEMHI 3000B'A30HHS LWOAO 36€peXeHHs Ta He POo3KpUTTS BiQMOBIAHOI iHPopmauii TpeTim ocobam), KpiM BMNAAKIB,
nepenbaveHux uieto Ctatteto 7 Po3giny 1 Mpasun. 3a po3ronioweHHs iHGopmaLii 3 06MeXeHNM [OCTYNOM, Y TOMY YnNCi 6AHKIBCbKOI
TAEMHMLUI, KOXHa 3 CTOpiH Hece BignoBiganbHICTb BiAMNOBIOHO 4O 30KOHOACGBCTBA YKPAiHW.

7.20. NignucaHHam 3asBm Npo akuenT My6niyHoi nponosuuii/Yrogn KnieHT Haopae BaHky [o3Bin, a baHk HOByBaE NpaBO pPoO3KPUTU
(nepepatu) iHGopMaLito, KA CTAHOBUTb BAHKIBCbKY Q60 KOMEPLLiHY TAEMHULLLO, MEPCOHANbHI AOHI TA iHWY KOoHIoeHLiHy iHdopmaLito:

—  AHTUMOHOMOJSIbHOMY KOMITETY YKPaiHM, OPraHam, sKi BiLNoBigHO [0 30KOHOLABCTBA 34INCHIOIOTb NEPEBIPKY QisNIbHOCTI baHKy;

— MNPVBATHMM TA OPUAUYHUM 0COHBAM (OPraHi3aLisiM) TA iHLWIMM 0COBAM Y 3B'A3KY 3 YKNAAAHHAM/BUKOHAHHSAM YKNA[EHOro 3 BaHKoMm
NPABOYMHY, ANg peanisauii YM 3aX1cTy NpaB TA OBOB'A3KIB CTOPIH 30 TAOKUMUK NPABOYUHAMU (30KPEMA, CTPAXOBMM KOMMQAHISM,
AyaMTOpPaM, NOCEPEAHNKAM HA PUHKY GiIHAHCOBUX MOCMYT, OLHLLMKAM, ONepaTopam TenedoHHOro 3B'A3Ky, KOMMNAHIAM 3i 360py
3060proBOHOCTI, APXiBHMM YCTOHOBOM TOLLO), Y TOMY YMCNi ONs 306€3neYeHHs BUKOHAHHS LMK 0COB6aMun CBOiX GYHKLiN abo
HagaHHS nocnyr baHky BiQNoOBigHO 0O YKNOAEHMX OOrOBOPIB TA Nif iX 3yCTPiUHi 3000B'A30HHS NPO HEPO3roJIoLLEHHS iHPopMaLii, a
TOKOX [HWMM 0COBAM Y 3B'A3KY 3 YKNOOAHHSM\BUKOHOHHSM YKNOAeHoro 3 KnieHToM abo Ha Oro KOpUCTb MPABOYUHY, ANS
peani3auii Y 3aXMCTy NPAB T 060B'A3KIB CTOPIH 30 TAKMMW NPABOYUHAMU;

— 0ocobam, siki MPMIAMAlOTb Y4aCTb B Mepekasi KOLUTIB, 30KpemMa, BAHKAM-KOPECNOHAEHTAM, NAATIKHUM CUCTEMAM TA iX YYACHUKAM,
BiAMPUBHMKAM TA OTPMMYBAYOM MEPEKasiB, iHWNM YCTAHOBAM, WO 3AINCHIOITL igeHTUIKALI, BTOPU3ALiK0 YA MPOLECUHT
nepekasis;

— akuioHepam BaHKy, 30Kkpema EBponencbkomy 6aHKy PpeKOHCTPYKLIi Ta po3BuTKY, Raiffeisen Bank International AG ((BigeHb, ABCTPIs)
Ta ByOb-9KUMM 0CO6AM, LLO 30 XAPAKTEPOM KOPMOPATUBHUX 3B'A3KIB HAMEXATb OO rpynu PanddainseH sk B YKpaiHi, Tak i 3a
KOpOOHOM;

— Yy BMNOOKOX HEBWKOHOHHS 060 HECBOEYACHOrO BUKOHOHHS 3060B'A30Hb KnieHTa nepen BaHKOM - WsXoM nepegadi abo
onpuntogHeHHs iHdopmauii ocobam Ta y cnocib, Lo BU3HAYeHi BAHKOM COMOCTIHO;

— 3 MeToto 3ficHeHHs IHOHCOBOIrO MOHITOPUHIY TA 3 METOH BUKOHAHHS baHkoMm Bumor FATCA, 30kpemMa, Npy HAZAHHI 3BiTHOCTI Ta
iHdopmauii Ha 3annMTK BaHKIB Ta iHWKUX OCi6, y ToMy uncni MogaTkoBomy ynpasniHHO CLUA B NopsaKy Ta 06CArax, BUSHAYEHMWX
FATCA, a TakoX B iHLIMX BUNAAKOX, nepenbaveHnx FATCA;

— 3 MeTow nopaui baHkom iHpopMadii o KpeauTHOro peectpy HBY BignoBigHO A0 BMMOI 30KOHOAAGBCTBA YKPAiHK;

— NpV HOAAOHHI iHbopMaLii B NOpsaKy Ta obCcArax 3rigHO 3anuTy, OTPUMAHOro BOHKOM HA BMKOHOHHS BuMMoOr US Anti-Money
Laundering Legislation (Section 6308 of the National Defense Authorization Act);

— OpraHisauii - poboTogaButo BigNoBigHO A0 NignyHKTy 8.5.7. nyHkTy 8.5. CTaTTi 8 Po3giny 2 Npaswun;

i E-mail:
' info@raiffeisen.ua
! CtopiHka 313178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua
http://www.ombudsman.gov.ua/ua/page/zpd/

— opraHam MeHcinHoro GpoHAy, OPraHam NpPaAli T COLIANbHOro 30XMCTY HACENEHHS BiAMOBIAHO OO0 NyHKTIB 7.3., 7.7. CTaTTi 7 Po3piny
2 Npasun;
— iHWWM ocobam/kaTeropisam oci6, aki nepeniveHi y uin ctaTTi Npasun;
— B IHWKMX BUNAZKAX, NepefbayeHnx 30KOHOLABCTBOM YKPAiHW, OKpeMo HagaHumu KnieHTom BaHky po3sonamu, JoroBopom abo
YMOBOMM iHLUMX YKNOAEHUX 3 BOHKOM J0roBopiB/npaBOYUHIB.

7.21. Ha nigcTasi JoroBopy BaHK BBOXAETbCA TAKMM, WO OTpMMAB 3rogy KnieHTa/YNOBHOBOXeHOI ocobu KnieHTa/ix 30KOHHMX
npencTaBHMKIB 3BepTaTucs Ho KpegmTtHoro peectpy HBY, 61opo KkpeguTHux icTopiii (MPUBATHOrO OKLIOHEPHOrO TOBAPUCTBA
«MiXXHapofHe 610pO KpPepMTHUX icTopiny, M. Knie, npocnekT Mepemoru, byamHok N2 65, odic 306, EOPMNOY 34299140); MpuBATHOrO
aKLuioHepHoro ToBapucTea «Meple BceykpaiHcbke Bopo KpeguTHux Ictopiny, M. Kni, Bynuus €sreHa CBepcTioka, bygmHok N2 11,
€0PMNOY 33691415; ToBAPMCTBA 3 06MEXEHOIO BiANOBIAANBHICTIO «YKPAiHCbKE 6IOPO KPeaUTHUX icTOpily, M. KniB, Byn. IpyLleBCcbKoro 1-
o, EOPMOY 33546706) Ta OTPUMYBATK [OCTYN 0O KPEeOQUTHOI iCTOpIi, OTPMMYBATH, BUKOPMCTOBYBATK, NEpenaBaTy, 06pobnsiTh iHWKM
YMHOM iHdOpMALtO LWoAo KpeauTHoI icTopii KnieHTa/YnoBHOBaXeHOi 0cobu KnieHTa/3a0KOHHOro npeacTaBHUKA.
7.22. HanpaBneHHs (nepegaya) KnieHTy/YNoBHOBAXEHI 0cobi KnieHTA, iX 30KOHHUM NpedcTAaBHMKAM a60 y nepefnbayeHnx [Jorosopom
(y Tomy uncni ummm Npasunamu) BUNAgKax TPeTiM 0cobaM, y TOMY YKCHi 30 MeXi YKpaiHM Ta/a60 iHO3eMHUMM Cy6'eKTAMU BiZHOCUH,
NOB'A3AHMMM 3 NEPCOHANbHUMMW OAHUMMW, BAHKIBCHKOT Y/ KOMEPUIHOI TOEMHWL, NEPCOHANbHUX OOHUX MOXEe 3AiACHIOBATUCA BaHKOM 3
BMKOPUCTAHHSAM Pi3HMX 30CO6IB 3B'A3KY (y T.4. HE3OXMLLEHUMMN KAHAAMW), MePeXi IHTEPHET, 3 BUKOPUCTAHHAM MOGINbHUX [OAATKIB
TpeTix oci6, 3okpema «Viber», «Telegram», enekTPoHHOI NowTW. baHK He Hece BignoBiganbHOCTI nepen KnieHToM/YNOBHOBAXEHOO
0Co60t0 KnieHTa y pasi, 9kwWwo HanpaeneHa (nepegaHa) baHkom BignoBigHO 4o ymoB [orosopy iHPopmaLia CTAaHe OOCTYMHOK TPeTiM
0cobaM yepe3 06CTABMHY, O 3HOXOOATHCS MO30 30HOK KOHTPOSO BaHKy (KpiM BMNOQKIB, KON Po3KpuTTS iHPopmadii Biobynocs B
pe3ynbTaTi NPOTUNPABHUX Gil BAHKY).
7.23. Y pasi BUKOPUCTOHHS 30CO6iB BigaaneHoi (AMCTAHLiNHOI) ineHTUdikauii Cuctemn Bank ID HBY, 06pobka nepcoHAnbHUX OAHUX
KnieHTiB 3giNcHI0eTbCA BaHKoM B 0bcsirax Ta nopaaky, sk Le nepegbayeHo HOPMATUBHO-NPABOBUMU akTamu HBY. KnieHT Hagae BaHky
K 6aHKy-igeHTndikatopy Cuctemn Bank ID HEY, 3rogy Ha nepepauvy BaHkom paHiwe HagaHux KNiEHTOM NepCcoHANbHUX OAHWUX OO0
Qa6OHEHTIB-HO4ABAYIB NOCAYT, WO NIATPUMYOTb TexHonorito Cuctemu BankID HBY (nepenik abOHEHTIB — HOQABAYIB NOCMYT PO3MilLLEHO
30 nocunaHHam https://bank.gov.ua/ua/bank-id-nbu) B 06csarax Ta nopsaky, Sk ue nepenbayeHo HOPMATMBHO-MPABOBMMU AKTAMM
HBY.

CTaTTa 8. YMOBM rApaHTYBAHHS DOHAOM rapaHTYBAHHSA BKNAAIB $Pi3sUHUX 0OCi6 BifLLKOQYBAHHS KOLWWITIB 3a PaXyHKAMU
8.1. BaHK € yyacHukom OoHAY rapaHTyBAHHS BkNagiB ¢isvyHmx ocib (gani - ®oHp). ®oHp rapaHTye KNieHTy BiALWIKOOYBAHHS KOLUTIB 30
noro PaxyHKamu, BiGKPUTUMU B BaHKy.

8.2. KoxxHOMy KrlieHTy BigLLKOAOBYHOTHCS KOLUTU B PO3MIpi KOWTIB HO PaxyHKax (BK/IHOYHO 3 BiQCOTKAMMW) CTAOHOM HA KiHelb AHS, WO
nepenye OHIO NoYaATKy Npouenypuv BuBefeHH QOHOOM HEMATOCMPOMOXHOIO BAHKY 3 PUHKY, ane He Ginblie CyMy FPAHUYHOro PO3Mipy
BiALUKOOYBAHHS KOLLUTIB 30 BK/TO4AMM, BCTOHOBMEHOIO HA Lielt AeHb, HE3ANIEXHO Bif KiNbKoCTi PaxyHKiB KnieHTa B BaHky.

Y pasi npunHATTS HBY pilleHHs Npo BigKIMKAHHA 6AHKIBCbKOI NiueHsii Ta nikeigauito baHky 3 NigcTaB, BUSHAYEHMX YOCTUHOK APYroko
cTaTTi 77 30KOHY YKpaiHu "Mpo 6aHKK | 6AHKIBCbKY AiSNbHICTL", KOXHOMY KNiEHTY FOPAHTYETLCS BiALIKOAYBAHHS KOLWTIB HO PaxyHKax
(BK/TFOYHO 3 BIACOTKAMM) HA KiHeLb OHS, LLO Nepeaye OHI0 MoYaTKy npouenypwu niksigauii BaHky, ane He GinbLue cyMmy rpaHUYHOro po3Mmipy
BiALUKOOYBAHHS KOLUTIB 30 BK/TO4OMM, BCTAHOBJIEHOMO HA AATY NPUAHATTSA TAKOrO PiLLEHHS, HE3AIeXHO Bif, KinbkocTi PaxyHkis KnieHTa
B baHky.

Yepes Tpu micaui 3 OHSA, HOCTYMHOrO 30 AHEM MPUMUHEHHS Y/ CKACYBAHHS BOEHHOIO CTAHY B YKPAiHi, BBEAEHOro Ykasom lNpe3ngeHTa
YKkpaiHn "Mpo BBeOEHHS BOEHHOrO CTAHY B YKpaiHi" Big 24 ntoToro 2022 poky N 64/2022, 3aTBEpAXeHUM 3aKOHOM YkpaiHu "TMpo
3aTBEpOXEHHS Ykasy Mpe3naeHTa YKpdiHy "Tpo BBeOeHHS BOEHHOIO CTAHY B YKpaiHi" Bif 24 ntoToro 2022 poky N 2102-1X (gani - BOEHHWIA
CTOH B YKPQiHi), CyMO FPAHNYHOr0 pO3MIipy BifLIKOAYBAHHS KOLUTIB 30 BKIIOJAMM HE MOXe CTAHOBUTU MeHLUe 600 TUCSHY rPUBEHb.
MpoTarom Aii BOEHHOrO CTAHY B YKPAiHi TA TPbOX MICSLIB 3 AHSA MPUMMUHEHHS Y/ CKACYBOHHS BOEHHOTO CTOHY B YKpPAiHi QOHL BiALLKOOOBYE
KOXHOMY Kni€HTY BAHKy KOLITK B MOBHOMY PO3Mipi KOLUTIB HO PAXyHKQX, BK/THOUAKUM BiACOTKM, HOPAXOBAHI CTAHOM HQ KiHeLb OHS, WO
nepepye OHIO NOYaTKy Npolenypu BMBeOeHHs BaHKy 3 puHKY, KpiM BUNOOKIB, NepeabayeHnx YacTUHOK YETBEPTOH CTATTI 26 30KOHY
YKpaiHun "Mpo cuctemMy rapaHTyBAHHS BKIAAIB Pi3nyHUX ocCib» (MyHKT 8.5. CtaTTi 8 Po3giny 1 Mpaswun).

8.3. BinLwKkoayBaHHS KOLWTIB 30 POXyHKAMM B iHO3eMHilA BaNOTI BiAOYBUETHCS Y HOLIOHANbHIN BANIOTI YKPAiTHW NicNs nepepaxyBaHHS CyMu
KOLUTIB HO PaxyHKy 30 odiLiiHUM KYpCOM FPUBHI [0 iHO3EMHKX BAMIOT, BCTAHOBMEHUM HBY Ha KiHeub OHS, Lo nepenye OHIO MoYaTKy
npouenypv BuBefAeHHs POHAOM HENIaTOCNPOMOKHOTO BAHKY 3 PUHKY TO 3AINCHEHHS TUMYACOBOI agMiHICTpaUi BiGNOBiQHO OO CTATTI
36 3akoHy YkpaiHu "Mpo cnctemy rapaHTyBAHHS BKIOAIB Gi3MYHMX OCION».

Y pasi npunHATTS HBY pilleHHs Npo BigKNUKAHHA 6AHKIBCbKOI MilleHsii Ta nikeigauito BaHky 3 NigcTas, BU3HAYEHNX YACTUHOK OpPYrow
CTaTTi 77 3aKOHY YKPQAiHM «[po 6AHKW | 6AHKIBCbKY AiSNbHICTbY, BiALLKOLYBAHHS KOLUTIB 30 PAXYHKAMM B IHO3€MHIl BAMOTI 30iICHIOETHCS
B HALIOHONbHIM BANIOTI YKPAiHM MicNs nepepaxyBAHHS CyMW KOLUTIB HO PaxyHKy 30 OQilinHUM KypCcOM FPMBHI OO iHO3EMHOiI BAMOTH,
BCTAHOBMEHUM HBY CTaHOM Ha KiHeLb OHS, WO nepegye AHO NoYaTKy NikBigauii BaHky.

8.4. BaHK MPUNWHSE HAPAXYBOHHS MPOLIEHTIB 30 KOPWUCTYBAHHS BAHKOM KOWITAMW HO PaxyHkax KnieHTa B BaHKy y AOeHb Mo4aTky
npouenypv BuBegeHHs GoHOOM HENAATOCNPOMOXKHOTO BAHKY 3 pyHKY abo y AieHb NPUWHATTA PileHHS NPOo BiAKAMKAHHA BAHKIBCbKOT
niueHsii Ta nikeBigauito 6aHKRy - y pasi NpUNHATTS HBY pilueHHs Npo BiOKNMKAHHS 6AHKIBCbKOI NiLeHsii Ta niksigauito baHky 3 nigcTas,
BM3HAYEHMX YOCTUHOKO APYroto CTATTI 77 3aKoHy YKpAiHW "Mpo 6aHKM | 6AHKIBCbKY QifNbHICTD".

®oHA NPUNUHAE BUNAATY rapaHTOBaHMX CYM BiZLIKOAYBAaHHA KOLWTIB 33 BKJAa4aMu y AeHb 3aTBepAKeHHs MiKBigauiitHoro 6anaHcy
6aHKy Ta He ni3Hiwe HacTynHoro pobo4oro AHA Po3milllye Ha odiuiiHomy BebcainTi PoHay oronoweHHA NPo NpunMHeHHA oHaoM
BWNNAT rapaHTOBAHOI CyMM BifLLKOAYBaHHA.

8.5. BignoBigHO [0 YACTUHW 4eTBepToi CTATTI 26 3akoHy YkpdiHu "Mpo cuCTeMy FapaHTYBAHHA BKAAAIB &i3nyHMX oOcCi6", He
BiALUKOJOBYOTbCS KOLUTK:

- nepenaHi 6aHKy B OOBipYe yNPABiHHS;

- 30 BK1OOOM Y pO3Mipi MeHLUe Hix 10 rpuBeHb;
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- PO3MilLLEeHi Ha BKIOZ Y 6BAHKY 0CO60H0, KA € MOB'A30HOK 3 HAHKOM 0CO60t0 60 By1a TAKOK 0CO60H MPOTAroM POKY A0 OHSA MPUAHATTS
HauioHanbHUM 6AHKOM YKPAiHW pilleHHs Npo BiHECeHHs TOKOro 6aHKY [0 KaTeropii HennaToCnpoOMOXHUX 060 [0 OHS NMPUAHATTS
HauioHanbHMM 6AHKOM YKPAiHM PilLeHHS NPO BiOKNMKAHHSA BAHKIBCbKOI NiLeHsii Ta NikBigaLito 6aHKY 3 NiACTAB, BU3HAYEHUX YACTUHOO
OPYroto CTaTTi 77 3aKOoHY YKpdiHK "Mpo 6aHKM | 6AHKIBCbKY OisiNbHICTD";

- pO3MiLLEeHi Ha BKaa y 6aHKY 0co60t0, KA HOAABAMA 6AHKY NPOodECiiiHi MOCNyr K ayanTop, OLiHKOBAY, Y Pa3i, SKLLO 3 AHS MPUNUHEHHS
HAOQHHS MOCNyr OO0 OHA NPUAHATTS HauioHONbHUM OGAHKOM YKPAiHWM pIlIEeHHA MPO BiOHECEHHS TAKOro OaHKY [O KaTeropii
HenMaTOCNPOMOXHUX HE MWUHYB OOMH PiK (y pasi NpUAHATTS HauioHanbHUM BAHKOM YKPQiHW pilleHHS Npo BiOKNMKAHHS BOHKIBCbKOT
niueHsii Ta NikBigauito 6aHKY 3 NiACTAB, BU3HAYEHMX YACTUHOK OPYrOt0 CTATTI 77 3aKOHY YKPAiHM «TTpo 6aHKW | BAHKIBCbKY OisfIbHICT by,
- OOVH PiK 0O OHSA MPUAHATTS TAKOrO PileHHS);

- PO3MiLLeHi HO BKNAA BIACHWKOM iCTOTHOI y4dCTi y 6AHKY;

- 30 BKITOQAMM Yy BAHKY, 30 SKMUMW BKITOGHUKW HA iHOWBIOYANbHIN OCHOBI OTPUMYIOTb Bif 6AHKY MPOLEHTH 30 JOrOBOPAMU, YKITOLEHUMN
HO YMOBOX, O HE € NOTOYHUMU PUHKOBMMUN YMOBAMU BIiANOBIAHO A0 cTATTI 52 3akoHy YKpaiHu «[1po 6AHKM i BAHKIBCbKY AiffbHICTbY,
a60 MatoTb iHLWi GiIHAHCOBI NpMBINei Big 6aHKY;

- 30 BKNIOAOM Y BaHKY, KO TAKMIA BKNOS BUKOPUCTOBYETHCSH BKTOOHUKOM SK 30Ci6 306€3neyYeHHs BUKOHOHHS iHLLIOrO 3060B'A30HHS
nepepn unm 6aHKOM, y MOBHOMY 06CA3i BKNAAY A0 OHSA BUKOHAHHS 3060B'A30Hb;

- 30 BKNAZamu y einisix iHo3eMHNX 6aHKiB;

- 30 BKNAZAMU y 6AHKIBCbKUX METANAX;

- PO3MiLLIEHi HO PAXYHKAX, Lo NepebyBatoTb MNif ApeLlToM 30 pilleHHAM cyay;

- 30 BK/IOJOM, 30[0BOJIEHHS BUMOT 30 SKMM 3yMMHEHO BiOMOBIAHO OO0 3akOHY YKpaiHu "Mpo 3anobiraHHa Ta NpoTugito neranisadii
(BIOMMBOHHIO) [OXOM4iB, OOEPXAHUX 3MOYUHHUM LIASXOM, QIHAHCYBAHHIO TepopusMy TA QiHAHCYBOHHIO PO3MOBCIOOXEHHS 36pOi
MOCOBOIO 3HULLLEHHA",

- po3MillleHi Ha BkNag y 6aHKy 0coboto, OO0 fKOi 30CTOCOBOHO COHKLi iHO3EMHMMW OepXaBamu (KpiM OepXaB, WO 34iNCHUAM abo
30iMCHIOKTb 36POIHY Arpecito MPOTU YKPAiHW y 3HAYEHHI, HOBEAEHOMY B 30KOHi YKpdiHu "Mpo 060poHy YKpdiHK") a60 MidXAEpPXABHUMM
06'eQHAHHAMMN, 060 MIXKHOPOOHMMM OPraHi3alisMy Ta/ab0 30CTOCOBAHO CAHKLi BignoBigHO 0o 3akoHy YKpAiHu "Mpo CaHKLi".

8.6. Mig yac nignucaHHs 3aasu Npo akuenT MNybnivyHoi npono3unuii/Yrogn KnieHT ogepXye OOBIOKY MPO CUCTEMY FAPAHTYBOHHSA BKNALIB
di3nyHmx ocib, dopma akoi nepegbaveHa OopaTtkom 5 oo Npasun, gani - Josigka.

Josigka HapaeTbes KnieHTy BaHkom B naneposii dopMi abo B enekTpoHHi dopmMi (Lwnsxom HanpaBneHHs KnieHTy SMS-NoBigoMeHHs
060 MOBIOOMMEHHS 4Yepe3 MoObINbHWMI popaTtok «Viber» 3 rinepnocMnaHHSM Ha po3MiweHy Ha CanTi baHka [Josigky
https://raiffeisen.ua/storage/files/dovidka-z-011222.pdf.

OpepxaHHsa KnieHTom [oBigky NigTBepOXyeTbes nignucom KnieHTa Ha naneposiin [Josigui, WO 3aNMWAETbCS B CNPABi 3 OPUAMYHOIO
odopmneHHs PaxyHKy/BknagHOro paxyHky, abo gaHnmm npo ogepXaHHsa KnieHTOM NoBigOMAEHHS 3 rinepnocunaHHAM Ha [oBiaKy..

3 MeToto 03HaoOMIeHHs KrieHTiB 3 TekcTom JoBiAKM Micnd NignucaHHa 3aasu npo akuenT My6niyHoi nponosuuii/Yrogm, BaHk po3millye
JoBigky Ha CanTi BaHky Ta/a6o HaNpPaBnseE ii HO enekTPoHHY agpecy KnieHTa.

3 MeTO 03HAMOMIEHHS KnieHTa 3 TekcToM [LOBigKM Nicns nignucaHHa 3assu Npo akuenT My6niyHoi npono3unuii/Yrogu, bBaHk po3miluye
Josigky Ha CanTi baHky Ta/abo Hanpasnse ii HO enekTpoHHy appecy KnieHTa. KnieHT 3060B'A30HUI He piflle HiX OOouH pa3 Ha
KaNeHOapHUA pik COMOCTIHO O3HOMOMITHOBATUCS 3 po3MilleHoto Ha CanTi banky [osigkoto. MignucaHHsM 3asB  NpPO BigKpPUTTS
PaxyHkiB/BKNOLHUX paXyHKiB, KNIEHT NigTBepaXy€e 03HANOMMEHHS i3 po3MilLleHot Ha CanTi BaHka [oBigKoto.

8.8. ko KnieHT BUkopuctosye Cuctemy «PainddaiizeH OHNANH», B TOMY YUCHi OS5 YKNOOOHHS B €NIeKTPOHHIN dopmi 3asB npo
BiOKPUTTS PaxyHkiB/BknagHMX paxyHkis, [JoBiaka HopaeTbest KnieHTy BaHkoM 3acobamu uiei Cuctemn. [JOKA3aMU O3HANOMIEHHS Ta
nignucaxdHsa KnieHtom JoBigky € NpoCcTaBneHHs KNIEHTOM BiMITKU Y BiANoBigHOMY Yekbokci B CucTemi. be3 o3HamomneHHs KnieHTa i3
[oBigkoto, BaHK MoXe 06MeXMTK noganbLle BUKOPUCTAHHA HAM Cuctemu «PaiddanseH OHNANHY.

CrartTa 9. BiamoBa KnieHTy B HagaHHi Mocnyr
9.1. BaHK MCE NPABO BiGMOBUTUCS Bif HOQOHHS Mocnyr, 30Kpema, Bif NiGNUCAHHSA 3asB, HAOAHHS gocTyny B Cuctemy «PainddanseH
OHnainH», npoBefeHHs onepadii(inn) no PaxyHkam KnieHTa, HOQAHHS BCix Yn okpemmx Mocnyr B Cuctemi «PaiddarzeH OHNANH», a TAKOX
NpPU3ynMHNTK (TMMYaCcoBO) BCi b0 okpemi onepauii No HUM Ta/abo 3hiNcHUTK BnokyBaHHS MK, BIDMOBUTA B 06CNyroByBAHHI KnieHTy
Ta/a60 3aKkpnTH PaxyHOK/PaXyHKW Y HOCTYMHWUX BUNAZKAX:
9.1.1. mii KnieHTa Ta/abo onepadis KnieHTa He BignosigatoTb BuMoram [Lorosopy abo BMMOram 3aKOHOOABCTBA YKPAiHW, Y TOMY YnCHi,
ane He 06MeXyUNCb, pexmMy PaxyHKiB, abo Taki gii KnieHTa Ta/abo onepawis MarTb CyMHIBHUIA CYCNiNbHUIA Y EKOHOMIYHWIA XOPAKTEP;
9.1.2. y BUNOQKY BiACYTHOCTI B BaHKy HeobxigHOi iHbopmauii Ta LOKYMEHTIB Ta/abo iX HeHaLAHHS KniEHTOM NpOTArom OecsaT OHiB 3
MOMEHTY HAMPABEHHS BiAMOBIAHOI BUMOTW BaHKy;
9.1.3. npoBeneHHs KnieHToM Ta/a60 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3a6opoHeHMx) onepalii(in) un onepadii(in), aki MicTaTb 03HAKM
TAKMX, WO NignaraoTb OiHOHCOBOMY MOHITOPUHTY;
9.1.4. 3anepeyeHHs KnieHTa 4mM YMOBHOBOXEHOI 0CO6WM KnieHTa wopo po3kpuTTs BaHKOM OaHKIBCbKOI TAEMHMLI 60 06pPO6GKU
NepPCOHANbHMX OAHUX TA iHWOI KOHPiAeHUinHoi iHdopMaLii Ha ymoBax i Ha nigcTasi Jorosopy (y ToMy umcni umx Mpasun), 3rogu
YNoBHOBAXEHOI 0cobu KNieHTA, BIBKNMKAHHSA YNOBHOBAXEHOK 0Cc060t0 KnieHTa 3rogm NOBHICTIO 60 B YACTUHI, iHLLIE NOPYLLUEHHS YMOB
[loroBopy, fiKi BU3HQYAOTb NOPSALOK 06PO6KM BAHKOM NepCoHANbHUX QAHUX KNiEHTQ;
9.1.5. NPUCBOEHHS KNiEHTY HEMPUIAHSATHO BUCOKOrO PU3MKY HO MIACTABOX, BU3HOYEHMX 30KOHOOOBCTBOM YKPOiHW TGO HOPMOATUBHUMMU
OOKYMEHTAaMW BaHky;
9.1.6. NnpoBefeHHs KnieHTom $iHAOHCOBUX OnepaLiii, Wo He BignoBiaatTb GiHAHCOBOMY CTAHY (OLiHLUI piIHOHCOBOro CTAHY) TA/A60 3MiCTy
BisnbHOCTI KNiEHTA, eKOHOMIYHA OOUINbHICTb (CEHC) 30 SKMMU BIOCYTHS;
9.1.7. y pasi, SKWO nNpu npoBeneHHi\BUnaaTi nepekasy KOWTiB BAHKOM BCTOHOBMEHO BiACYTHICTb OAAHMX, O TAKOX MPW HEMOBHUX 4K
6€e33MiCTOBHMX AAHUX NPO NNATHMKA (iHiLiaTopa) Ta/ab6o OoTpMMyBaAYA Nepekasy KOLTiB, nepeabayeHnx ctaTtTero 14 3akoHy YKpaiHu
«Mpo 3anobiraHHa Ta nNpoTugito neranisadii (BiIGMMBAHHIO) AOXOMAIB, OOAEPXAHUX 3MIOUYNHHUM LWINAXOM, GIHOHCYBOHHIO Tepopusmy Td
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}iHAHCYBAHHIO PO3MOBCIOOXEHHS 306P0i MACOBOr0 3HULLEHHS», B0 y BUNAAKY, SKLLO TAKi [AHI 30MOBHEHHI 3 BUKOPUCTAHHAM CYMBOJIIB,
LLIO He OONYCKATbCA NPABUNAMI BigNOBIQHOI NAATIXHOI CUCTEMU;

9.1.8. y BMnagky HesignosigHocTi LindpoBoro BnacHopyyHoro nignucy KnieHTa 3pasky BAACHOPYYHOro nignucy B nacnopTi KnieHta abo
y BUnagky 6e33smictoBHoro LingpoBoro BNACHOPYYHOro nignucy, akum KnieHT nignnucas QOKYMeHTU Nif 4Yac BigaaeHoro BCTOHOBIIEHHS
LinoBux BigHOCKMH 4Yepe3 MobinbHUn gonaTtok «MyRaif».

9.2. 9kwo KnieHT 3MiCHI0E onepawito, WO MICTUTb 03HAKM 3abopoHeHoi onepadii abo Takoi, Wwo nignarae OiHAHCOBOMY MOHITOPUHTY,
BAHK HO BNACHUIA pO3CyL, MOE MPABO:

- BiOMOBUTWMCS Bif, MpoBeeHHs onepadlii KNieHTa, y Tomy Ymcni noBepHyTn KnieHTy PO3paxyHKOBUIA [OKYMEHT/NAATXHY iHCTPYKUIito (Ta
rPOLUOBI KOLWITK HO PaxyHOK KrieHTa, SKLLO ix 6y/10 CMMCAHO 3a TAKOKO onepadieto); abo

- 3yNUHWUTU NPOBELEHHS TAKOI onepawii Ha CTPOK, BU3HAYEHWIA 30KOHOLABCTBOM YKPAiHM.

9.3. BaHk iHpopmye KnieHTa npo npuiAHATI BignoBigHO Ao nyHKTiB 9.1, 9.2. CTatTi 9 Po3giny 1 MpaBun pilleHHS BUKITFOYHO Yy BMNAOKAX,
BM3HAYEHMX 30KOHOOABCTBOM YKPAiHW.

9.4. HeoTpMaHHS KniEHTOM Apyroro NPUMipHUKA YKNageHoi 3 BaHKoM 3asBu He € NiAcTaBo A9 BiAMOBN BOHKY B HOJAHHI KnieHTy
nocnyr 3a JoroBopom.

PO341J1 2. BIAKPUTTS TA OBCJTYTOBYBAHHS1 MTOTOYHNX TA KAPTKOBUX PAXYHKIB
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS

ABTOpM3aLif - NpoLefypa OTPMMAHHS [03BONY BaHKA HO NpoBefeHHs onepaii 3 BUKOPUCTAHHSM MK,
BnarofinHa nporpama - BigkpuTTs BOHKOM B pamkax CniBpob6iTHUUTBA 3 OpraHisauieto KapTKOBMX PAXyHKiB KnieHTaM, ski €
OpepxyBayamu 6narofiiHoi JonomMoru.
BnarofinHa AisnbHicTb/AoONOMOra - Lie 4O6POBINbHA MPOLLOBA AOMNOMOrd, KA He Nepeabayde OTPUMAHHS BRnarodiniHkom NpueyTKy,
0 TAKOX cnnaty 6yab-aKoi BUHaropoay abo KoMneHcaii Bif iMeHi abo 3a gopydeHHsamM OgepxxyBaya 6narofiiHoi [onoMoru.
BnarofinHuK - giesnatHa ¢isMyHa a6o topuanyHa ocoba, aka JO6POBINbHO 34iINCHIOE OAMH UM OeKinbka BUAiB BnaroniHoi fisnbHOCTI.
BnokyBaHHSA MK - nocTiltHe abo TMMYaACOBe NPU3YNUHEHHS BCiX BUOATKOBMX Onepaiin 3 BukopuctaHHsaMm MK (y Tomy uncni BHeceHHs MK
po Cton-cnucky), 3 ogHOYOCHUM 060 6e3 OJHOYACHOrO MPU3YMNUHEHHS/NPUNMHEHHS BCiX aB60 OKpeMux onepauii 3a KapTkoBuMm
paxyHkoMm. baHk iHpopMmye KnieHTa npo 3ynnHeHHs Nnpasa BukopucToByBaTu MK (BnokyBaHHS MK) TG IPUYMHM TAOKOTO 3yMMHEHHS LUSXOM
HanpaeneHHsa SMS - noeigomeHb a60 NoBigoMIeHb Yepe3 MobinbHMA goaaTtok «Viber», a TAKOX 3 BUKOPUCTAHHAM 30CO6IB CUCTEM
LVCTAHLIMHOrO 06CNyroBYBAHHS, Y PA3i MOXIIMBOCTI Nepen TUM, ik TpaBo KnieHTa BMKOPUCTOBYBATU MK Byae 3ynMHEHO, | HeramHo nicns
LbOro, KO HAJAHHS TOKOI iHPopMaLii He CKOMIPOMeTy€E 0B6'EKTUBHO BUNPABAAHMX 30XO0AiB i3 6e3nekn abo fKLo ue He 3060POHEHO
30KOHOLOBCTBOM YKPQiHW.
Bunucka - 3BiT NPO CTOH PaxXyHKy Ta pyx KOLWTIB 30 NEBHWUIA nepiod, SKUA HOJOeTbca BaHkoM KnieHTy B nopsgky T HA yMOBQX,
BM3HAYEHMX UMy Mpasunamu. Y Bunucui, 3okpema, 303Ha4YAETbCS HACTYMHA iHPopMaLis: [aTa i Yac OTPUMAHHSA BAHKOM NNATiXHOI
IHCTPYKUIi; OaTa i Yac NPUAHATTS BAHKOM [0 BUKOHOHHS MAATIXHOI IHCTPYKLii; BIGOMOCTI, SIKi 4AKOTb 3MOry iBeHTUDIKYBATY BUKOHAHY
NAATiKHY onepaito Ta iHpopmaLis NPo NAATHUKA/OTPMMYBAYA (30 HOSBHOCTI TEXHIYHOI MOXITMBOCTI); CyMQa MAATIXHOI onepawii y BantoTi
PaxyHKy Ta y BamOTI NAATIKHOI onepawii; Cyma BCiX yTPUMAHKX 30 BUKOHOHHS MATIXHOI onepawii KOMICINHUX BUHAropod Ta 360piB;
OATA | 4aC MPUNHATTS 40 BUKOHAHHS MIATIXKHOI IHCTPYKLii/30paxXyBAHHS KOLUTIB HO POXyHOK, AOTA BASTOTYBAHHS.
OpraHi3auis - 6yab-gKa OpraHisavis, MeTo AisfIbHOCTI IKOi He € OQEPXAHHS NPUBYTKY, 9KA 30iACHIOE HOJAHHS OMOMOTM B iIHTEPecax
CyCninbCcTBa 60 OKPEMUX KATEropi ocib, y TOMy Ynchi Wasxom peanisadii bnarogiiHMx Nporpam Td NpoekTiB.
Je6eTtoBa cxema o6cnyrosyBaHHA KapTkoBoro paxyHky (Je6eTtoBa cxema) - cxema, sKd nepedbayde 3gifcHeHHs KnieHTom
onepawii 3 BUKOPUCTAHHSAM MK B MeXax 3an1LKy Ko TiB KNieHTA, ki 06NiKoBYOTbCS HA MOro KOPTKOBOMY PAXYHKY.
[e6eToBO-KpeguTHA cxema o6cnyroByBaHHs KapTkoBoro paxyHky ([,e6eToBO-KpeauTHA cXxemd) - Cxemd, ka nepepbayae
30ilicHeHHs1 KnieHTOM onepauiii 3 BUKOPUCTAHHAM MK B Mexax 30nuwky kowTiB KnieHTa, ski 06nikoBytoTbCs HA Moro KapTkoBomy
PAxyHKy, a B pas3i ix BigCyTHOCTi 060 He[OCTATHOCTI - 30 paxyHok HagaHoro bankom Kpeguty AepxaTtens MK (Oepxxarenb) — ¢iznyHa
ocoba (y Tomy uncni KnieHT abo [osipeHa ocoba KnieHTa), KA HA 30KOHHUX NiACTABAX BUKOpUCTOBYE MK N iHiLiFOBAHHA NAATIXHOI
onepauii No KapTkoBoMy paxyHKy Ta/060 3QiACHIOE iHLWi onepauii 3 ii 30CTOCYBAHHSM.
JoBipeHa ocoba KnieHTa - dpisnyHa ocoba - [epxaTenb [oaaTkosoi MK, Ska Ha 30KOHHMX NiACTABAX MAE NPABO 30iACHIOBATY onepaldii
3 BuKopucTaHHsam MK 3a KapTkoBrumM paxyHkom KrieHTa.
JloroBipHe CMUCAHHSA KOLWITIB — CMNCOHHA BAHKOM 3 PaxyHKy KnieHTO KOLUTIB, sike 3AiNCHI0ETbCA BAHKOM Ha NigcTaBi Lorosopy Ta He
nepen6avde nopaHHs KnieHToM 0o BaHky nnaTixHOI iHCTpyKuii. MignucaHHa KnieHTom 3asBm npo akuenT MybnivyHoi npono3uuii/yrogn
€ 3ropoto KnieHTa Ha 3giicHeHHs BaHKkom [JOroBipHOro CMCAHHSA KOLWWTIB 3 PaxyHKiB KnieHTa B BaHky.
DOopaTtkoBa MK - nnaTixkHa KapTKa, WO BUNYCKAETbCS BaHkom [oBipeHiii 0cobi KnieHTa 3a 3rofoto 0OCTAHHbOTO.
JocTynHa cyma KowTiB Ha KApTKOBOMY PAXYHKY — Pi3HMLS MiX CyMO 3a5MLWKY HO KOPTKOBOMY PAXYHKY, CYMOI HE3HUXKXYBANbHOIO
3QMIULLKY TA CyMOR 306J710KOBAHMX, AJie He CMIUCAHMX KOLUTIB, d Y BUNAAKY HaOAHHS KpeauTy fo KapTKOBOrO PAxyHKY, — AOCTYMHA CyMa
BM3HAYAETHCA K cyma KpeguTy Ta 3anmwKy Ho KaOpTKOBOMY paxyHKY 30 MiHYCOM 306/10KOBAHMX (BUTpadYeHmx KnieHTOM KOLUTIB), ane He
cnmcaHmnx baHkom 3 KapTKoBOro paxyHky KnieHTa KowTiB.
ENeKTPOHHMI Nignuc KnieHTa - Habip enekTPOHHUX OAHNX, O OAHO3HAYHO JIOTiYHO MOB'A3YH0ThCS 3 TUMU eNeKTPOHHUMN SAHUMU,
fKi HAM MigNMCYOTbCs, TA NpU3HaYeHi ans igeHTudikauii KnieHTa gk nignvcyBaya LMX OOHUX. ENEKTPOHHWIA Nignuc € aHanorom
B/TACHOPYYHOro nignucy KnieHTa. MignMCaHHA eneKTPOHHOrO LOKYMEHTY ENeKTpoHHMM nignncom KnieHTa 3[INCHIOETLCA LUIIXOM
BBeOeHHs KnieHToM opgHopas3oBoro napons (yHikanbHA MOCAIQOBHICTb (KOMOGIHALIS) CMMBOMIB Yy BUMNS4i WECTU3HAYHOrO 4mMcna).
ENeKTPOHHUI [OKYMEHT BBOXAETbCS TAKUM, LLO BJIACHOPYYHO MigNMCAHMIA KMiEHTOM i3 [OOEPXAHHSAM MUCbMOBOI dopMu y pasi
BBEeLEHHS KNiEHTOM OHOPA30BOro napons. EnekTpoHHMI nignuc KnieHTa CKIOAAETbCS 3 ABOX HAOOPIB ABTEHTUPIKALIMHMX OOHMUX:
OfHOPA30BUI NAposib Ta QiHAHCOBUN HoOMep KrieHTa.
EKBQMp - HOOABAY NAATIKHMUX NOCAYT, SKUIA HOQAE NOCAYry eKBAWMPUHIY MAATIXHUX iHCTPYMEHTIB (MNATiKHMX KAPTOK), WO NOnsrae y
NPUAHATTI MNAATIXHUX IHCTPYMEHTIB (NNATKHUX KAPTOK), pPe3y/ibTATOM §KOi € Nepeka3 KOLTIB OTPMMyBaAYy Ta/060 BMOOYA KOLUTIB Y
roTiBKOBI pOpPMI.
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3apnnaTHUA NPOEKT — BCTOHOBJIEHHS OOrOBiPHMX BiQHOCMH MixX BOHKOM Ta opraHisauieto-poboTogaBuem (oani - OpraHisauis-
poboTopaBewb/OpraHisauig) Ho NifcTaBi 4OroBopy LOAO HAAAHHS nocnyr Opraxisaii no 3pincHeHHI0 6e3roTiBKOBOro NepepaxyBaHHS
30PO06ITHOI NAATM TA IHWWX NPUPIBHAHNX 0O Hel BUNAAT HA BiAKPUTI B BAHKy KapTkoBi paxyHku KnieHTiB, ki € npauiBHMKamu OpraHisadii.
3apnnatHuin KnieHT - KnieHT, sikomy BaHK BigkpuBae KapTKOBMIA PAXYHOK 3 METOK 3apaxyBAHHS OpraHisalieo poboToaasLeM
3apobiTHOI NnaTw.
IHpopMaALiINHMIA LeHTP BaHKy - Linopob6oBMin LeHTP iHGOPMALiiHOrO OBCNYroBYBAHHS KMIiEHTIB BaHKy - ¢i3nyHMx oci6 3a
TenepoHamm:

0-800-500-500 (6e3KOLUTOBHO 3i CTALIOHAPHUX TeNedoHiB B YKPAiHi),

521 (6e3koLITOBHO A8 HOMEPIB onepaTopa MobinbHoro 3s'a3ky Vodafone,

044 490-88-88 (ons M. Knesa Ta A3BiHKIB 3-30 KOPOOHY).
KapTtka igeHTudikauii KnieHta - Hocilh faHmx, Wwo Mictutb Homep igeHTudikauii KnieHta (aknii O MOMEHTY BNPOBAAXEHHSI BAHKOM
OHoBneHoi Cuctemm «PanddarizeH OHNANH» BUKOPUCTOBYETLCS Sk J1oriH B Cuctemi «PanddarizeH OHnanHy») Ta CekpeTHUIA kog KnieHTa
(7KMn 0O MOMEHTY BMPOBAOKEHHS BbaHkoM OHoBneHoi Cuctemun «PainddainseH OHNAKH»  BMKOPUCTOBYETbCS K PIN B CucTemi
«PanddarnzeH OHNAMHY»). NMoYMHAKYN 3 MOMEHTY BMPOBAOXEHHS BaHkom OHoBreHoi Cuctemu «PanddainseH OHNariH» BaHK He
3pincHioe Bunyck KapTtok igeHTudikauii KnieHTa.
KapTKOBMIA PAXYHOK — MOTOYHWUIA PAXYHOK, onepauii 3a SKUM MOXYTb 3MINCHIOBATUACS 3 BUKOPUCTOHHAM €MeKTPOHHUX MAATIXHUX
30c06iB (MNAaTiXHUX KAPTOK).
KpeauT y popmi kpeanTyBaHHA KapTKoBOro paxyHky (KpeguT) - KpemuT, Skuil Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3assu
HapaeTbcs KNiEHTY y MeXax BCTOHOBIEHOrO NiMITY KpeaAUTYBAHHS Y PaA3i BiACYTHOCTi (HeQOCTATHOCTI) HO KOPTKOBOMY POXYHKY BIACHMX
kowTiB KnieHTa.
JNiMiTn - NiMiT HO 3QiicHEHHS KNiEHTOM BUOATKOBMX onepduili 3 BUKOPUCTAHHSAM MK (y ToMy YMcni onepauiil OTPUMAHHS FOTiBKOBUX
KOLLTIB) 30 NEBHWIA MPOMIXOK 4acy, Lo BCTAOHOBSEHI BaHkom Ta/abo MnaTtixxHumn cnctemamu 1a/abo HBY, a y Bunagky, nepefb6avyeHomy
nignyHkTom 8.3.3. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Npaswnn, - KNIEHTOM TA 30CTOCOBYHOTHCS AN1S 3MEHLUEHHS PU3NKIB HECAHKLIOHOBAHOIO
BUKOPUCTAHHS MK,
Mo6inbHuin gopatok “MnatixHui ramaHeub «Raiffeisen Pay» - crevianbHa nporpama s MobinbHOro NpUcTpoto KnieHTa Ha 6asi
onepauiiHoi cuctemn Android Ta NFC TexHonorieto, Wwo [o3Bonsie KnieHTy 3aiiCHIOBATU onepawii onnaTti ToBApiB (MOCayr) LWasxom
nigHeceHHs MobinbHoro npuctpoto KnieHTa go MnaTtixkHOro TepmiHany 3 BUKOPUCTAHHSAM TEXHOMOrii Takoro MobinbHoro goaarky.
MounHatoum 3 01.05.2020 poky BCTAHOBEHHS L€l NPOrpamMn Ha MObiNbHOMY NPUCTPOI KMiEHTA € TEXHIYHO HEJOCTYMHUM. MoYnHauM 3
01.07.2020 poky TEXHIYHO HEJOCTYMNHE BUKOPUCTAHHS Wiei nporpamu KnieHtamu, ki o 01.05.2020 poky BCTAOHOBWUM ii HO CBOIX MOBINbHNX
NPUCTPOSIX.
HeramHo - HaKopOTLUMIA MOXIIMBUIA CTPOK MPOTAroM POB0OYOro OHs, ane He MisHille HACTynHoro OnepauinHoro OHs, B KU MAKOTb
BMKOHYBATMCS (BigOyBATUCA) BIONOBIOHI Aii 3 MOMEHTY HOCTAHHS MiIACTABU NS iX BUKOHAHHS.
Hepo3BoneHun oBepapadT - 3060proBaHICTb HA KAPTKOBOMY POXYHKY, KA BUHMKOE Y POA3i NEPeBULLEHHS CyMu onepaLii Hag,
LLOCTYNHOK CyMOO KOLUTIB HO KOPTKOBOMY PAXYHKY.
He3HWXXYBANbHUI 3aIMLIOK — MiHIMASIbHO CyMQ, BU3HAYEHA BAHKOM, IKO MOBUHHA 3HAXOAMTUCH HO KAPTKOBOMY PAXYHKY, HE MiAnsrae
BMKOPWUCTAHHIO TA NMOBEPTAETLCS KNIEHTY MpU 30KpUTTI KOPTKOBOIO PAXYHKY.
Homep ipeHTu®ikauii KnieHTa - Homep, WO CKIOQJETbCA 3 BOCbMU UMdP TA HaOHeceHW Ha KapTky igeHTudikauii KnieHta, skui
He3aXULLEeHNA 0OOATKOBUM MOKPUTTAM
Opep>xyBay 6narofginHoi gonomMoru — KnieHT, SK1il Mae JOoroBipHi BIGHOCMHYK 3 Opraxisauieto Ta Biokpue B baHKy KapTKoBMii paxyHoOK
3 METO OfIePXKAHHSA KOLWTiB bnarogiinHoi gonomoru.
OnepauiiHuiA geHb - Lie AeHb, NPOTAroM KOro BAaHK 34iICHIOE CBOO HisiNbHICTb, HEOBXiAHY AN BUKOHAHHS NAATIXHMX ONepaLiii.
OonepauinHui Yac - YacTMHA OnepauinHoro gHs baHKy, NPOTAroM SKOi MPUIAMAKOTbCS NAATIXHI IHCTPYKLIT TA IHCTPYKLIT HO BiOKTMKAHHS.
TpuBanictb ONepayiiHOro Yacy BCTOHOBJIOETbCS BAHKOM CAMOCTINHO TA 3AKPINIFOETHCSA MO0 BHYTPILLHIMK [OKYMeHTAMU. IHdopmaLis
Npo BCTAHOBMIEHNI OnepaliiH1iA Yac BaHKy po3MilLy€eTbCs Y BigdineHHsx BaHky.
OnNUTYBAJIbHUK 3 igeHTU@ikauii - LOKYMeHT BCTOHOBNEHOI BOHKOM $OpMM, LLIO 30MOBHIOETLCS KNIEHTOM 3 METO0 30iACHEHHS BAHKOM
Noro HanexHoi nepeBsipKu.
ONUTYBAJIbHUK HO BHECEHHSA/3HATTSA FOTIBKU - OKYMEHT BCTAHOBIIEHOI BAHKOM $OpMMU, L0 30NOBHIOETLCS KNIEHTOM NpK 30iNCHEHHI
onepadii 3 roTiBKoto.
OTN-naponb — OpUriHAIbHUIA OQHOPA30BMIA YNCIIOBUIA NAPOSIb, L0 HAMPABASETLCA HO HOMeP MobinbHoro Tenedony Odepxatens MK,
BiIHOCHO IKOi AKTMBOBAHO 3D-Secure T BBEOEHHSIM SKOTrO 3MiMCHIOETLCS 30BEPLUEHHS onepauii onnaTk ToBapis, pobiT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHeT.
MepcoHanbHu ipeHTU®IKauinHun Homep (MIH-kopR) - Habip undp, gk NnoTpibeH ona asTeHTuodikauii Oepxatens MK nig yac
3AiNCHeHHa onepauin 3 ¢isnyHnM npeg'ssneHHam MK abo nig yac 3mincHeHHS onepauii 3 BUKOPUCTAHHAM TexHosnorii MobinbHOro
popaTky «MnaTixkHWiA ramaHeub «Raiffeisen Pay» (MIH-kop nnatixxHoro ramaxus). MepcoHanbHUA  ineHTUIKALIRHUA HOMeEpP
BMKOPUCTOBYETHCA gk nignuc OepxaTtens NK ons 3nincHeHHs onepadin 3 BukopucTaHHam MK. Bei onepadii, 30iCHeHi 3 3aCTOCYBAHHAM
MIH-koQy BM3HAKOTLCA 9K TAKI, WO BUKOHAHI OepxaTtenem 3 ¢isnvHmm npeg'asneHHam MK, 3 enektpoHHoto ineHTUdikauiero camoi MK i ii
[epxatens, a TaKOX NignMcaHi ocobncTo fdepxatenem.
MepcoHanbHUin HoMmep KnieHTa - YHIKAMbHWA BOCBMWU3HOYHWIA YMCNOBUA HOMEP, LIO MPUCBOKETLCS KnieHTam BaHky Ta
BMKOPWUCTOBYETbCA 3 MeTO igeHTudikauii KnieHTa B cuctemax baHky, a Takox pns Peectpauii KnieHta B OHoBReHin Cuctemi
«PanddanseH OHNarH» y pasi, aKwo KrieHT He Mae emMiToBAHOI baHkom Ha cBoe imM's MK abo Taka MK 3a 6yab-9knx NpUYunH €
306n10Kk0BAHOK. dkWo KnieHT mae KapTky igeHTudikauii KnieHTa, HaHeceHun HaO Hei Homep igeHTUdikauii  KnieHTa Bignosigae
MepcoHanbHoMy Homepy KnieHTa. Onsa KMIEHTIB, AKi BiAAGNEHO BCTAOHOBWAM BIQHOCMHM 3 BaHKy, noumHawoum 3 26.04.2018 poky no
24.08.2022 poky MepcoHanbHUn Homep KnieHTa 3a3HAYAETLCA B 3aaBi Npo akuenT My6niyHoi npono3uuii/Yroai (Dogatok 1 ao Npaswun).
MounHatoun 3 25.08.2022 poky MepcoHanbHUin Homep KnieHTa HanpaenseTbcs baHkom KnieHTy Ha ®iHaHcoBuiA Homep (SMS-
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NoOBiJOMIIEHHSAM A60 Yepe3 BCTOHOBMIEHUA HA MOGinbHOMY TenedoHi i3 QiHOHCOBUM HOMeEpPOM MOGinbHUI podatok «Viber»). Takox
KnieHTn MOXyTb Oi3HOTUCA CBil [lepcoHanbHMN HoMep KNIiEHTA LWNSXOM 3BEPHEHHS [0 BiadineHHs baHky.
Mia3BiTHUIA PaxyHOK — POXyHOK, BFIACHUKOM SIKOTO € KnieHT — ¢i3nyHa 0coba- Hepe3naeHT.
MiH-koa nnaTtixxHoro ramaHusa «Raiffeisen Pay» (MIH-koA NAATiKHOrO ramaHus) - UMPPOBUA Kog, KM BUKOPUCTOBYETHCS
KnieHTom ons Bxogy y MobinbHuin gogatok "MnatixkHuin ramaHeub «Raiffeisen Pay» Ta ineHTuikye KnieHTa nig yac 3giicHeHHs onepauii
onnaty ToBapiB (NOCHyr) WAAXOM NigHECEHHS MObGINbHOro npucTpoto fo [naTixkHoro TepMiHany. Bci onepauii, 3giicHeHi 3
30CcTOCYBAHHAM [IH-KOAY NNATIXHOrO ramaHus BM3HAOTbCA fK TAKI, LLO BUKOHAHI KNiEHTOM 3 enekTpoHHO igeHTudikauieto MK i ii
HepxaTens - KNieHTa, a TAKOX NignncaHi ocobucTto KnieHTom.
MnaTiXHi cucTeMmn - MiXXHOPOOHI KAPTKOBI NAATixXHI cuctemu Visa International Ta MasterCard Worldwide, HauioHanbHa nnaTixHa
cMcTeMa «YKPAiHCbKUIA NAATIXHWUIA NPOCTip».
MNaTiXkHUiA TepMiHAN - eNeKTPOHHUIA MPOrPAMHO-TEXHIYHMIA MPUCTPIN, WO ACJE 3MOrY 3OICHIOBATY MMATIKHI TA iHWI onepauii 3
BMKOPUCTAHHSM MK Ta/a6o Pekgi3unTie MK, a TAKOX 3 BUKOPUCTAHHSAM TexHonorii MobinbHoro poaatky «MnatixkHuin ramaHewb «Raiffeisen
Pay», OTPMMOHHS [OBIOKOBOI iHPOpMALLi | APYKYBAHHS OOKYMEHTA 30 3[iICHEHOI OMepaLiEto.
MOTOUYHMI PAXYHOK — PAXYHOK, LUO BifKPUBAETbCS BAHKOM KJi€EHTY HO OOroBipHii OCHOBI Ans 36epirdHHS KOLWITIB i BUKOHOHHS
NAATIXHUX ONepPALiil 3a ONOMOr o MAATIKHUX iHCTPYMEHTIB, Kpim TMK.
MpunNMHeHHs onepdawii 3 BUKOPUCTAHHAM MK (MprnuHeHHs 06CyroBYBAHHS) — NOCTiliHE 060 TUMYACOBE NPU3YNUHEHHS OnepaLii 3
BMKOPUCTAHHAM MK (30kpema, wnaxom bnokyBaHHs MK, Buny4yeHHs ab60 HOOAHHS PO3MOPAOXKEHHS HA BUTyYeHHs MMK) 3 ogHOYaCHNM a60o
6e3 0QHOYACHOr 0 NPU3YNMUHEHHS/MPUNMHEHHS BCiX 060 OKpeMmx onepauii 3a KApTKOBMM pAXyHKOM.
Mpouepypa ipeHTUdikauii KnieHta/OoBipeHoi ocobu KnieHTa - npouenypa Bepudikauii KnieHta/OosipeHoi ocobu KnieHTa npwu
TenepoHHOMY 3BepPHeHHI 0o IHpopMauinHoro LeHTpy BaHky sk BnacHuka PaxyHky(iB), BigkpuToro(mx) B BaHky Ta/a6o sk Oepxatens MK,
KO MOXe NPOBOANTMCH HACTYMHUMMW CNOCOBAMU:
(a) Npw ineHTUdIKALT KnieHTa:

— [0 MOMEHTY BnpoBamXeHHs bBaHkom OHoBneHoi Cuctemu «PaddainseH OHNAnH» - 3a goromMoroto KapTky igeHTudikauii KnieHTa

Ha nigcTasi CIN-Koay, 3a3Ha4YeHoro Ha ui Kaprui;

— HO nigcTaBi HOMepPY MObiNbHOro Tenedory, AKnn € PiIHOHCOBUM HOMEPOM KIieHTa;

— Ha NigCTaBi HACTYMHUX AaHux KnieHTa: Homep KapTkoBoro paxyHky abo Homep MK, MN.1.5, CnoBo - naponb, [aTa HOPOLAXKEHHS.
3a HeobXigHOCTI y KnieHTa Moxe OyTW 3aNpoOLLEHO iHLWI OAHi ANs 3AINCHEHHS ineHTUdikawii.
(6) Npwu ipeHTUGIKaLii oBipeHOi ocobu KnieHTa - OepxaTtens JopaTkosoi MK:

- Ha NiACTABI HACTYMHUX AaHMX: Homep OopaTkosoi MK, M.1.6, CnoBo - naponb, [ATA HOPOAXKEHHS.

3a HeobxigHocTi y [loBipeHoi 0cobu KnieHTa Moxe 6y Ty 3anpoLLEHO iHLWI OAHI 419 30iMCHeHHs ineHTMdIkauil.
PekBi3nTu MK - HaHeceHi Ha MK B rpadiyHomy BUrNagi oaHi, 3okpema Homep MK, ctpok gii MK, CVV2\CVC2-kog, ToLo, ki 4atoTb 3MOry
ineHTUdikysatm MK Ta/abo ii Oepxatens B MOMEHT 34iACHeHHS onepauii 3 MK.
Po6ouui geHb - OnepauiiHuii geHb baHKy, NPOTAroM SKOro BaHK NPUMAE NAATIXHI IHCTPYKLiT Ta IHCTPYKUIi HO BIOKIMKOHHSA Td, 30
HOSIBHOCTI TEXHiIYHOI MOXIIMBOCTI, 3LiACHIOE iX 06POBNEHHS, NepeadBAHHS i BUKOHOHHS.
Po3paxyHkoBi fokymMeHTH (KnieHTa)/nnatixHi iHcTpykuii - 4o 01.12.2022p. po3paxyHKOBUMU LOKYMEHTAMMW € HACTYMHI LOKYMEHTU
HO Nepeka3s KOLUTIB: NIATIXHE [OPYYEHHS, MIATIXHA BUMOra-A0PYYEHHS, PO3PAXYHKOBUIA Yek, NAATIXHA BUMOrQ, iHKAOCOBE [OPYYEHHS
(po3nopsagxxeHHs). MoynHatoum 3 01 rpygHs 2022 poky, BignoBigHO 0O 3aKOHY YKpdiHM «[po NAATiXHI NOCnyru» [OKYMEHTOM, L0 €
PO3NOPAAXEHHSAM iHILiaTOPA NNATIXHOI onepaii BaHKy LOAO ii BAKOHAHHS € NNATIXXHA iIHCTPYKLIS.
Po3paxyHKOBO-KACOBE 06CIyroByBAHHS — NMOCAYrU, SiKi HOQAITbCSH BAHKOM KMiEHTY TA BKIHOYAKOTb MPUAMOHHS TA 3APAXYBAHHS HA
PaxyHKM rpoLLIOBMX KOLUTIB, BUKOHOHHS B MEXAX 30/IMLLKY KOLUTIB HO PaxXyHKAX HO MOYATOK BignoBigHoro Poboyoro aHs PO3paxyHKOBMX
LOKYMEHTIB/MNATIKHUX iHCTPYKLiA KMiEHTA LWOQO CMWUCAHHS KOWTIB 3 PaXyHKiB, BUKOHOHHS OOKYMEHTIB MPO Mepekds roTiBku, Npo
nepekas i BUoayy BiANOBIiOHUX CyM, HOOOHHS BUNnMcok npo pyx KoLTiB 30 PaxyHKaMU, HOQOHHS Oy6nikaTis BUNnnucok npo pyx KowTiB 3a
PaxyHKamu, 0OBIOOK, O TAKOX 3OIMCHEHHS iHWMX onepauin 3a PaxyHkamu, nepegbadeHux Mpasunamm t1a Tapndamm HA BELEHHS Td
06CNyroByBAHHS MOTOYHMX PaxXyHKiB i3nyHUX 0Ci6 a6o Tapndamm Ha BeAEHHS Ta 06CNyroByBAHHS KOPTKOBMX PAXYHKIB di3u4HMX OCib,
SIKi He MOB'A3aHI i3 3MINCHEHHAM NiIGNPUEMHULbKOI OisnbHOCTI KnieHTa.
CekpeTHUI Kof, KNnieHTa — YOTUPU3HAYHE YACNO, O 3a3HaYeHe Ha KapTui ineHTudikauii KnieHTa Ta NOKpUTE 30XUCHUM LLUAPOM.
CnoBoO-NApoOb - C/I0BO, Ke BUKOPUCTOBYETHCA Ang ineHTudikauii KnieHta/OosipeHoi ocobu KnieHTa - OepxaTensa JopaTkooi MK npu
TenedoHHOMY 3BepHeHHi 00 IHdopmauiiHOro ueHTpy BaHka. 3 MeTor nonepemXeHHs MOX/MBOro LUAXPONCTBO, O TAKOX
HECOHKLIOHOBAHOIO BUKOPUCTAHHSA KOWTiB KnieHTa, BaHK 3060pOHAE BUKOPMCTOBYBATU B SKOCTI CNOBA-NAPONS AAHI, AKi MOXYTb ByTu
LOOCTYMHi TpeTiM ocobam abo € 3aranbHOOOCTYMHMMW MO BigHOLWEHHIO [0 KnieHTa (HOnpwknag, OiBoye MpisBuwe mMaTepi, faTd
HapopkeHHs KnieHTa/giTelt KnieHTa, NOCNOPTHI AaHi TOLWO). KNiEHT CAMOCTIHO HeCe MOBHY BiAMNOBIAANbHICTb TA 3BiNbHAE BAHK Bif Oyab-
SKOI BiAMOBIAANbHOCTI 30 BUMHEHHS LUIAXPAWCBKUX A Y pa3i BCTAHOBNEHHS CNOBA-NAPONS 3 MOPYLUEHHAM 303HOYEHUX BUMOT. 3MiHA
CnoBa-naponst 3AiNCHI0ETbCS LWASXOM TenedOHHOro 3BepHeHHs 0o IHpopmauinHoro LeHTpy baHky 3 mpoxomxeHHsM [pouenypwu
ineHTudikauii 3 BUKOPUCTaHHAM QiHAHCOBOrO HOMEPY, LUAAXOM MignMCAHHS KNiEHTOM MMCbMOBOI 305BM Y BiggineHHi baHky abo Ha
NigcTaBi MPOBEAEHHS Bideo 3yCTpivi NpauiBHMKa BaHky Ta KnieHTa yepe3 nporpamu TEAMS/ZOOM. MounHatoun 3 27.12.2023p. KnieHT
MQ€E BMKOPUCTOBYBATUK €AmMHe CNoBO-naposb Ao BCiX BIAKpUTMX B BaHKy KapTkoBMX paxyHKiB. AKLWO paHile uiei gatn KnieHTom 6ynu
BCTOHOBNEHi pi3Hi CnoBa-naponi [0 KOXHOro BigkpuToro B BaHKy KApPTKOBOro paxyHKy, TO TAKUM €QMHUM CrIOBOM-MAPOSEM
BBOXATMMETbCS CnoBo-naposib, ke KNiEHT BCTAHOBMB MpW BiAKPUTTI OCTOHHbOrO KapTKOBOrO paxyHKy B BaHKy. Mpo 3aCTOCYBAHHSA
eagnHoro Cnosa-naponst [o BCiX BigkpuTux KnieHTom B BaHky KapTkoBMX paxyHkiB, BaHk nosigoMnse KREHTA LWIASXOM
HanpaeneHHs BignosigHoro SMS/Viber/enekTpOHHOr0-NOBIJOMIEHHS HO HOMep TeflePOoHy/eNneKTPOHHY aapecy, WO HAOAHWI KTiEHTOM
B npoLeci 06CcyroByBAHHSA. AKLO Npu BigkpuTTi KnieHTOM nounHaroun 3 27.12.2023p. HoBoro KapTkoBoro paxyHky B baHky, KnieHTom
6yne 3a3Ha4YeHO iHwe CrnoBo-naporb, To Take CNoBo-NApOsib BBAXATUMETbCH €AUHMM COBOM-NAPONEM A0 BCiX BiOKPUTUX B BaHky
KapTkoBux paxyHkiB KnieHta. 3miHa KnieHToM eguHoro CnoBa-naporns 3aiNCHIOETLCA B MOPALKY TA HA YMOBAX, NepenoayeHmnx BuLLE.
CnipHa onepauia - onepauis 3 BUKOPUCTAHHAM MK/Peksi3uTis MK (kpim 3ailicHeHUX Ha nigcTasi JopyyeHHs KnieHTa yepes Cuctemy
«PanddanseH OHNaH» onepauin), GakT 34iMCHEHHS AB0 Pe3yNbTAT SKOI OCKAPXYETLCA KIiEHTOM.
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Cron-cnucok - nepenik MK, cknageHnin 3a NeBHUMM iX PeKBI3UTAMY, 30 AKMMU 3060POHEHO 060 06MEXEHO NPOBEAEHHS OnepaLii.
®iHaHcoBMIA HOMep KnieHTa - 3a3HayeHM B 3a5Bi Npo akuenT My6niyHoi npono3sumuii/Yrogi Homep MobinbHoro TenedoHy KnieHTta,
AKUA MOXe OyTW 3MiHEeHMI B iHWWIA nepepbadyeHni MNpaBMaaMK Cnocib Ta Ha skuid BaHK Hanpasnsge OQHOPA30BI Naponi npu
KOpUCTYBAHHI Cuctemoto «PaiiddarizeH OHNANHY», O TAKOX SKUIA BUKOPUCTOBYETHLCS K 30Ci6 ineHTndikauii KnieHTa npu tenepoHHOMY
3BEPHEeHHI fo IHpopmauiiHoro LeHTpy baHka.

LaxpaicbKa onepawis — onepawis, KA 34iARCHIOTLCS 3 BUKOPUCTAHHAM MK 6e3 go3sosy [depxaTtens, abo 3 BUKOPUCTOHHSM Oy6nsaxy
MK un iHpopmauii npo PeksizuTtn MK, BMKOpuCTaHi 6e3 po3sony [epxatens. LUaxpaicbka onepauis MoXe 3[iNCHIOBATUCS MO
BTPAYeHin/BruKpapeHin/nigpobneHin MK, a TAKOX 3 BUKOPUCTAHHAM OTPUMOHMX LUAXPAWCBKAM LIASXOM OAHUX Npo PeksizuTtu MK,
HeobXigHUX ONs 30iMCHEeHHS onepadii.

3-D Secure - npouenypa enekTpoHHoi igeHTrdikauii MK, ska nepenbayae 3mincHeHHs onepadii onnaTy ToBApiB, PobiT Ta nocnyr 3
BMKOPUCTAHHAM PekBi3nTiB MK B Mepexi IHTepHeT nuwe nicns BBegeHHs OTM-napons.

CIN-koA - uncna, LWo HaHeceHi Ha KapTky ineHTudikauii KnieHTa: Homep ineHTudikauii KnieHta Ta CekpeTHuiA kog KnieHTa.
CVV2\CVC2-Kop, - Tp1 HOOPYKOBOHI LMdpM Ha 3BOPOTHIN CTOPOHI MK.

Push-noBigoMeHHs - OMoBilLIeHHs K HO KOMM'tOTepi TaK i HO MOBINIbHUX MPUCTPOSIX, O TAKOX OMOBILLEHHS AOAATKIB HO CMAPTHOHAX.
3ropa KnieHTa HO oTpMMAHHS Big BaHka Push-nosigomMneHb HOQOETLCS Yepe3 Cuctemy «PanddainseH OHNaH» abo Yyepe3 MobinbHMIA
popaTok "MyRaif".

SIM-KapTa - KapTa, WO 34CTOCOBYETLCA B MOBINbHOMY 3B'a3Ky (MOGINbHUA TenedoH) 3 HoOMepom TenedoHy, Ha AKill HONPABAAOTHCS
OTN-naponi, @ TAKOX iHWA iHPOpPMALLisi, LLLO BUKOPMUCTOBYETLCA AN 30iNCHEHHS onepauii 3 NK.

NFC TexHonoris - 6e30p0oToBUIA BUCOKOYACTOTHWIA 3B'130K MAMOro pagiycy Aji, Wo Ad€ MOXMBICTb 0BMiIHY AAHUMMW MiX NPUCTPOSMMU,
Hacamnepen cMApPTGOHAMY TA 6E3KOHTAKTHUMM MAATIXXKHAMMW TEPMIHANAMUN HA BiACTAHI 4o 10 CAHTMMETPIB.

Bci iHLWi TEPMiHM BXUBAIOTLCS B 3HAYEHHSX, LLIO HOBEAEHI B iHLIMX Po3ginax uux Mpasunax.

CTaTTa 2. BigKpUTTS TA 3aKPUTTA PAXYHKIB
2.1. BaHK 3[iMCHI0E BiokpuTTS PaxyHKiB HO NigcTaBi HoQaHoi KnieHToOM 308K TA iHLWMX JOKYMEHTIB BiAMOBIAHO [0 BUMOT 30KOHO4OBCTBA
YKpaiHW, HOPMATUBHO-NPABOBMX AKTiB HBY Ta BHYTPILLUHIX OOKYMEHTIB BaHKy, 0 CTOCOBHO KOPTKOBMX PAXYHKIB, — TOKOX BiAMOBIZHO [0
npaBun MAATIXHUX CUCTEM TA «IHCTPYKLT LLOJO KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PanddainseH bank» (JogaTok N2 2 o Mpasun).
Mpw BigKpWTTi PaxyHKy KnieHT 3060B'93aHMI A MMCbMOBO MOBIAOMUTY BAHK NPO HOSIBHICTb 60 BiACYTHICTb Y HbOrO CTATYCY MigNPUEMLS
ab0 0cobu, KA NPOBAAMTbL He3anexHy NpodeciiHy misnbHICTb. HenosigoMeHHs KrieHToM — ¢i3nyHoo ocoboto — nignpuemMuUemM Ta
KnieHTOM, LLO NPOBOANTL He3anexHy NpodeciiHy AisnbHICTb NPO CBIM CTATYC BAHKY Npwy BigKPUTTI POXYHKY TArHe 3a COBo NOKNAOEeHHS
Ha KnieHTa BignoOBIOANbHOCTI BiAMOBIQHO OO 30KOHOOOBCTBA YKPQiHM (WTpad B po3Mipi 680 rpumBeHb 3d KOXHWUIA BUMNAOOK
HEeMnoBiOOMIEHHS).
Y pasi BigKpUTTS TA 30KpUTTS PaxyHKiB KnieHTy, Skunin 30iNCHIOE NignpUeEMHULbKY/HE3anexHy npodecinHy aianbHicTb, BaHk Hapcunae
NOBIOOMIIEHHS MPO BiOKPUTTS TA 30KPUTTS POXYHKIB [O KOHTPOJOKOUMX OPraHiB B A€Hb BIOKPUTTS/30KPUTTS PaxyHKy. BAaHK 3miNCHIOE
BMOATKOBI onepadii 3a POXYHKOM MOYMHAKOUMN 3 ATH, BASHAYEHOI Y BifNOBIQHOCTI 0O 30KOHOOABCTBA YKPAiHM, TA NiCNS BUKOHAHHS BCiX
BMMOI 30KOHOAOBCTBA YKpaiHM Ta/a6o Bumor BaHky. Mpu uboMy, B pasi BiGKpUTTS Takux PaxyHkiB nicns 16.00 OnepauiiHoro gHs,
BMOATKOBI onepauii 30 PaxyHKOM 30iMICHIOOTLCS MiCNs OTPUMOHHS BOHKOM MOBIQOMMEHHS-BIAMNOBIAI Bif, KOHTPOJOKYOro OpraHy 3
BiAIMITKOIO NPO B3ATTS POXYHKY HA 06J1iK Y KOHTPOJHOKOUYOMY OPraHi He Ni3Hille HACTYNMHOro OnepaLiiHoOro gHs.
MignucaHHs  3asaBu Npo BigKpUTTS MOTOYHOro paxyHKy «[ng BMnnaT» Moxe 3pilicHioBaTUCS CTopoHamu B CucTtemi «PanddaiseH
OHNOMH» B €NeKTPOHHIA GOpMiI, 30 HOSBHOCTI T AOCTYNHOCTI KnieHTy BignosigHoro ¢yHkuioHany uiei Cuctemu. EnekTpoHHa 3asiea
BBOXKAETHCS NiAMNMCAHO, HOBYBAE FOPUONYHOI CUN TA CTBOPHOE A5t CTOPIH FOPUAMYHI HOCMIOKM 30 YMOBW ii NignMcaHHS CTOpoOHAMU B
nopsigky, nepegbayeHomy Ctatteto 8 Po3giny 4 Mpaswn.
MignucaHHa 3asBu Npo BigkpuTTS KAPTKOBOrO POXyHKY 3 KnieHTOM, skuil npuitHss (akuenTtysas) My6niyHy nponosuuito, mMoxe
30iICHIOBATUCS B E€MEKTPOHHIN dopmi yepe3 IHTepdeic oHbopaiHra (nyHkT 4.9. CtaTti 4 Po3giny 1 MpaBun) 3 BUKOPUCTAHHSAM
EnekTpoHHoro nignucy KnieHta abo KeanipikosaHoro EN sig OMN «Oig» KnieHTa ona nignncaHHs wiei 3as8um 3i CTOPOoHM KnieHTa.
2.2. Mpw BigkpuTTi BaHkom PaxyHkiB KnieHtam po 01 rpygHsa 2022 poky, y pasi 9KLWO npy BigKpUTTI POXyHKY BAHKOM BCTOHOBMIEHO
HasBHICTb Wopo KnieHTa B BaHky ny6niyHOro o6TaXeHHs pyXoMOro MaHa, HOKAO4EeHOro OEPXXABHUM/MPUBATHUM BUKOHABLEM, BaHK
3yNMHSE BUAATKOBI onepadii 3a PaxyHKOM HO CyMy O6TSXXKeHHS Ta HOAa€ KnieHTy NoBigoOMNEHHS NPO BiAKPUTTS PAXYHKY AN BPYYEHHS
LEP>XABHOMY/MPUBATHOMY BUKOHOBLEBI. KnieHT 3000B'A30HWA NOOATUM A0 BaHKY [OKYMEHTW, WO NiATBEPOXYHTb OTPUMAHHS
LEP>XUBHUM BUKOHOBLLEM MOBIOOMIIEHHS. BAHK 3[iCHIOE BUAATKOBI onepalii 3a PaxyHKOM Micns OTPYMAHHS MOBiIAOMJIEHHS OEPXABHOIO
BUKOHOBLA MPO BiACYTHICTb HEOBXIQHOCTI HOKNAAEHHS ApeLUTY HA KOWTKN KNnieHTa Ha PaxyHKy a60 SKLLO AEPXOABHUA BUKOHOBELb He
NoBiOOMMB MPO MPUMAHATE PILLEHHS Y CEMUAEHHUI CTPOK MOYUHAKOYM 3 OATW, 303HAYEHOI Y BiOMITUI MPO OTPUMAHHS OEPXABHUM
BMKOHOBLIEM MOBIOOMITEHHS.
Mpw BigkpuTTi Bankom PaxyHkiB KnieHtam nicng 01 rpygHsa 2022 poky, KnieHT 3060B'93aHMI MMCbMOBO NOBIAOMNATU BAHK NPO HASBHICTb
06TSAXKEHHS MANHOBMX NPAB HA MPOLLIOBI KOLUTH, LLIO PO3MILLEHI HO PAXyHKyY, y CTPOK MPOTAroM N'aTy OHIB NiCNs BYMHEHHS MPABOYMHY, HO
NiOCTABI SKOro BMHUKAE OBOTSXEHHS MAMHOBUX MPCAB HO TPOLUOBI KOWTW, WO 3HOXOOATbCA HA PAXyHKy (AKWO iHLWWA CTPOK He
nependbavyeHnin TaKUM NPABOYNHOM).
2.3. PaxyHkun KnieHTa (BCi Ta okpemi MoTouHi, KapTkosi, BknagHi B 6yab-g9KuX BANOTAX) 30KPUBAKOTLCSA 30 305BOK KNIEHTA TA B iHLWINX
BMMOAKAX, NepenbayeHnx 30KOHOAABCTBOM YKPAiHM Ta [JOroBOpOM. 3a HOSIBHOCTI KOWTIB HA PAXYHKY, SIKMIA 30KPUBAETHCS, BAHK
30iICHIOE NepepaxyBAHHS 30QMMLLKY KOLUTIB BiAMOBIOHO OO HOPMATMBHO-MPABOBMX aKTiB HBY Ta/a6o [oroeopy Ta/ab60 BHYTPILLHIX
OOKYMeHTIB BaHky.
2.3.1. BaHK MA€E NPABO 3AKPUTK PAXYHOK 30 YMOBW MOBHOMO NMOrdLeHHs KniEHToM 3060proBaHoOCTi nepen BaHKoM, y TOMy Ymnchi
KpeouTy Ta npoueHTiB 3a KopucTyBaHHS KpeouTom (y pasi Moro HOQOHHS) B HOCTYMHUX BUNAAKAX:
Q. y BUMOAKY NOPYLUIEeHHS KieHTOM CBOiX 3060B'A30Hb 30 [OroBOpOM, 0 TAKOX Yy BMMNAAKY, SKLIO Oyno 3'9COBAHO, WO Ois [Jorosopy
cynepeynTb 30KOHOOABCTBY YKPAiHN 060 MOXe Npr3BecTy 0o GiHOHCOBMX 36UTKIB, MOripLeHHs iMigXy BaHky;
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6. Ko PaxyHok a6o MK cMcTeMaTnyHO BUKOPUCTOBYHOTLCS AN 34iMCHEHHS OnepaLii, NOB'A30HMX i3 NiGNPUEMHULBKOK/HE3AIEXHOD
nNpodecinHO0 AiANbHICTHO;

B. Y pPO3i HEHOOAHHS A60 BCTAHOBMEHHS GAKTY HAAAHHA KNiEHTOM HeOOoCTOBIPHOI iHQOPMALLii A1 BCTAHOBMIEHHS HANEXHOCTI PaxyHKy
po Nig3siTHMX 060 ang npoxopxeHHs CRS-igeHTNdIKaLiT;

r. B iHLWIMX BMNOAKAX, NepefdavyeHnx 30KOHOAABCTBOM YKPAiHM, Y TOMY YAC/i 30KOHOZABCTBOM 3 NMUTAHb GIHAHCOBOrO MOHITOPUHIY Ta
Jorosopowm;

0. SKLLO NPOTAroM TPbOX MICAUIB 3 OHA BIAKPUTTS PaxyHKy ab60 NpoTaroM TpbOX MICALIB 3 AATM OCTAHHbOI onepauii BigCyTHi byab-sKi
onepaduii 3a PaxyHkom (Kpim onepauii, iHiLinoBaHnx baHkom).

Y pasi 3aKkpUTTH 30 iHiLiaTUBOK BaHKy PaxyHKy, HO SKOMY BiACYTHi/ 30NULLIOK KOLWITIB, BaHK 3akpuBae PaxyHok 6e3 noBigoMIeHHs
KnieHTa.

Y pasi 3aKpUTTH 30 iHiLiaTnBOK BaHKy PaxyHKy i3 30n1LWKOM KOLLTiB, BaHK HanpaBnsge KNieHTy NOBIZOMAEHHS NPO 3aKpUTTA PaxyHKy Ta
30KpMBOE PaxyHOK HO ABOQUATWMIA KONEHOOPHUIA OeHb 3 OHS BignpaBieHHs KnieHTy Takoro noBigomneHHs (abo B iHWI CTpoky,
nepenbayveHi B NOBIOOMEHHI). 3anMWOK KOLWTIB HO PaxyHKy NepepaxoBYETbCS HA PAXYHKU BaHKy 3 ob6niky 3a60proBaHOCTI 3a
HefitoYMMU PaxXyHKaMK (Byab-gKi NPOLEeHTN abo iHLWi [OXOAW HO 3a3HAYEHI KOLUITU BAHKOM He HOPAXOBYHOTbCS) TA MOBEPTAETHCSA KNIEHTY
HQ A0ro nepLuy BUMOTY. Y pasi 3aKpUTTS 30 iHiLiaT1BO BaHKy POXyHKY i3 301IMLWIKOM KOLUTIB y 3B'A3KY i3 HEHOOAHHAM Q60 BCTAOHOBMEHHS
$aKTy HOpaHHA KnieHTOM HepoCTOBIpHOI iHPopmauii Ans npoxopkeHHs CRS-igeHTudikauii, BaHK nepepaxoBye 3anMLWOK KOLWITIB Y
LOeno3uT HoTapiyca (HoTapianbHOI KOHTOPW) Y BCTAHOBNEHOMY 30KOHOLOBCTBOM YKPQiHV NopsaaKy. Y pasi po3ipBaHHS [JoroBopy, yMOBU
uboro a6sauy 8 nignyHkTy 2.3.1. NyHKTY 2.3. CTATTi 2 PO34iny 2 301MLWLAKTLCS YAHHUMN.

Y pasi HOCTAHHSA NiOCTAB, NepenbaveHnx nignyHkTamm 9.1.2, 9.1.3, 9.1.5, 9.1.6 nyHkTy 9.1 CtaTTi 9 Po3giny 1Mpasnn, abo y pasi 3aKpuUTTS
PaxyHkiB 30 iHiLioTuBoO BaHKY 3 nigcTaB, nepenbayeHUX 30KOHOOOBCTBOM 3 MUTAHb (GiHOHCOBOrO MOHITOPUHIY, 3AiINCHEHHS
30BEPLUASIbHMX OMNepaLiin nig Yac NPUMNUHEHHS OiN0BMX BiOHOCKMH 3 KNIEHTOM Ta NOBEPHEHHs KowTiB KfiEHTY 3MiMCHIOETLCS HA MOro
nepLUy BUMOTY 3 YPOXYBOHHSIM OOMeXeHb, MependbayeHrx 3aKOHOAABCTBOM YKPQiHW, B HACTYNMHOMY NOPSAKY:

- AKLLO CYKYMHWIA 3Q/TMLLOK KOLUTIB, O 3HOXOAUTHLCS HA POXYHKAX B BaHKy, He nepesmwiye 30 000 rpH. (060 eKBiBANEHT L€l cymn B
iHO3eMHi BantoTi 30 Kypcom HBY Ha ATy NOBEPHEHHS 3AMMLLKY), TAKWIA 30NULLIOK MOXe 6yTu BunnaveHnii KnieHTy roTiBkoo yepes
Kacy baHky;

- AKLLLO 30/IMLLIOK KOLUTIB, LLIO 3HOXOOUTHCA HO PAXyHKAX B baHky, nepesuiyye 30 000 rpH. (060 eKBIiBANEHT Li€i CyMU B iIHO3EMHIA BANOTI
30 KypcoMm HBY Ha [aTy MOBEPHEHHS 3QMULLKY), TOKWIA 30MULWOK MOBEPTAETLCS Kni€HTY BUKNIOYHO LUNSXOM 6€3roTiBKOBOro
nepepaxyBaHHS HA PaXyHOK KNiEHTA, BIOKPUTWIA B iHLWWIOMY 6AHKY, BIAMNOBIZHO OO HAOAHUX KNIEHTOM PEKBI3UTIB;

- 30/IULLOK KOLWTIB 6e3 Byab-AKUX OBMeXeHb CyMM MOXe ByTU Nepeka3aHuin KNiEHTOM Ha cnewuianbHUin paxyHok HauioHanbHOro 6aHky
YKpaiHy ons 360py KOLWTIB HA NigTPUMKY 36poiHMXx Crun YKpaiHu Ta/a6o Ha paxyHku KabiHeTy MiHICTpiB YKpaiHW, MiHICTEPCTB Td iHLWNX
LEP>XABHUX OPraHiB YKpaiHu, Ko KnieHT BKaXe Lie B 3as1Bi HQ NePEPAXYBAHHS KOLUTIB.

- 30KPUTTS PAXYHKY i3 CNeUianbHUM PeXUMOM BUKOPUCTAHHS B PAMKAX AEPXABHMX NPOrpam BigbyBAETbCA BAHKOM B AATY 30KiHYEHHS
BiZMOBiOAHOI Nporpamu (B T.4. 3 MiOCTAB, NependbayeHmx MignyHKToM 2.3.3. UbOro NyHKTy) Ta /060 BignoOBiOHO A0 YMOB MPOrpaMu.
Po3nopsigXeHHSs 3a/IMLWKOM HEBMKOPUCTAHMX KOLUTIB i3 CNeLianbHOro paxyHKa 3AilNCHI0ETbCS BiANOBIAHO 00 YMOB AEPXABHOI MPOrpaMu.
[0 MOMEHTY OTPMMAHHS TAKOi BUMOrM BaHK 06NiKOBYE 303HAYEHI KOLITK HO PAXYHKOX BaHKy 3 061iky 3060proBaHOCTI 30 HefilounMm
paxyHKamu, Npu ubomy byab-gKi NPOLEHTN abo iHLWi OX0OM HA 303HAYEHi KOWTN BAHKOM He HaOpPaXOBYHOTbCS. Ha 3BepHeHHSs KnieHTa
BaHk Hapae iHbopMmaLito NPo ATy 3aKpUTTH PaxyHKy.

Y pasi 3aKpuTTS 30 iHILIATUBOK BaHKY PAXyHKY i3 30NMLIKOM KOLUTIB Y 3B'A3KY i3 HEHAOOHHSM 060 BCTAHOBMEHHS GAKTY HAOAHHS
KnieHToM HepocToBipHOI iHdopmauii ons npoxopxeHHs CRS-igeHTUdIkauil BaHK NepepaxoBye 30MMLLIOK KOLUTIB Y Aeno3uT HOTapiyca
(HoTapianbHOI KOHTOPK) y BCTOHOBNEHOMY 30KOHOAABCTBOM NOPSAAKY. Y pasi po3ipBaHHSA [oroBopy, yMOBM LbOro ab3auy 9 nignyHKTy
2.3.1. nyHKTy 2.3. CTaTTi 2 PO34iny 2 30NULWAKTLCH YAHHUMMN.

Y pa3i NpUNUHEHHS OiNOBUX BiGHOCWH 3 ByAb-fKMX NIOCTOB, 30/IMLLOK KOLWITIB 6€3 Byab-aKNX 06MeXeHb CyMU HA PaxyHKy Moxe 6yTu
NepepaxoBAHUI HA PAXyHOK KRiEHTA, SKMIA BIOKPUTUIA B iHWOMY 6AHKY, 3rigHO HOQAHWUX KNiEHTOM PekBi3nTiB, 30 YMOBW BiOCyTHOCTI
obMexeHb, nepeabayeHnx 30KOHOOABCTBOM YKPAiHW.

2.3.2. 3akpuTTa PaxXyHKY 30 iHiuioTMBOWO BaHKy npu HOSBHOCTI MiACTAB, MependbayeHMX 3aKOHOAABCTBOM 3 MUTAHb GiHOHCOBOroO
MOHITOPUHIY 3[iACHIOETHCS B HANKOPOTLLMIA CTPOK MiCNS MPUIAHATTS PiLLEHHS LWO[O BiAMOBY Bif, NiATPUMAHHS OiNOBMX BiGHOCKH Ta nicns
NpoBefeHHS 30BepLUaNibHOI(UX) onepadii(i) 3a TAKNMM PaxyHKOM.

2.3.3. 30KkpuTTS 30 iHiuiaTBold BaHka KapTKoOBOrO POXYHKY i3 CreuianibHAM PEeXMMOM BUKOPWUCTOHHS 3 TNATIXKHOK KAPTKOO
«HauioHanbHUN Kewwbek» NPy HASBHOCTI NiQCTaB, NnepebayeHnx 30KOHOLABCTBOM 3 MUTAHb GiIHAHCOBOIO MOHITOPUHIY 3AINCHIOETLCS B
LOOTY 30KiHYEHHS! eKCMepUMEHTASIbHOrO MPOEKTY LWOoAO0 HOAOHHS OEep>XXABHOI FPOLUOBOI OOMOMOrM MOKyMnusM TOBAPIB TA MOCHyr
YKPAIHCbKOro BUPOBGHNLTBA B PAMKAX BCeyKpaiHCbKOi EKOHOMiYHOI NnaTdopMu "3pobeHo B YKPAiHI". Y pasi HOSBHOCTI HO creLianbHOMY
KapTKOBOMY POXYHKY KOLUTIB HO MOMEHT 30KPUTTS PAXyHKY TOKi KOLUTM BBOXAKOTbCS HEBUKOPUCTAOHUMU KRiEHTOM i NpoTSrom
BCTOHOB/IEHOrO 30KOHOLOBCTBOM YKPOiHM CTPOKY MOBEPTAOTHCS BAHKOM HO POXYHOK PO3PAXYHKOBOrO 60HKY, 3 sKoro 6yno
NepepaxoBAHO KOLLTHU.

2.4. 30 yMOBW NOBHOIO NMOrdLleHHs 3060proBaHOCTI Nneped baHkoM, y ToMy uncni Kpeguty Ta NPOLUEHTIB 30 KOPUCTYBAHHA Kpegntom (y
pasi NOro HaJAHHS), 0 TAKOX 30 YMOBW, LLO PO3MillleHi Ha MTOTOYHOMY PAXyHKY FPOLLUOBI KOLITU HE 3aMOPOXeHi ab60 diHaHCOBI onepadii
30 TOKMM PaxyHKOM He 3ynuHeHi BignoBigHO OO 30KOHOAABCTBA 3 NMUTAHb GIHOHCOBOrO MOHITOPUHTY, KNiEHT MOE NPABO iHiLiOBATA
30KpUTTS MOTOYHOrO PAXYHKY, HO SIKOMY BiACYTHIA 3A/IMLLOK KOLUTIB B OfMH i3 HOCTYMHWX CNOCO6iB:

2.4.1. Yepes Cuctemy «PanddanseH OHnanH» (Jogatok 3 go Mpasun);

2.4.2. Yepe3 MobinbHui popaTtok «MyRaif» (B nmopsinky, BU3HOYEHOMY «IHCTPYKLIEK LWOOAO KOPUCTYBAHHS MOGINbHUM [0O0TKOM
«MyRaif»);

2.4.3. LLinaxom 3BepHEHHS A0 IHdopmaLinHoro LeHTpy BaHky 3 060B'3k0BUM NpoxoaxxeHHaM MNpouenypw ineHTudikawii.

MpoTarom ABox Po6oumx OHIB 3 MOMEHTY iHiLiIFOBAHHS KNiEHTOM 3aKpUTTS MOTOYHOrO paxyHKy Yyepes Cuctemy «PanddanseH OHNANHY,
IHbopmauiiHmil ueHTp abo Cant baHky, BaHk 3aKprBaE MOTOYHMIN POXYHOK.
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2.5. Y BMnagkax, nependbavyeHnx HOPMATUBHO-NPABOBMMN akTAMU HBY, GAHKIBCbKi PEKBI3UTM PAXYHKIB, y TOMY YMCIIi iX HOMepU MoXxe
OyTM 3MiHEHO 3a iHiliaTuBO BaHKy 6e3 yknageHHs byab-akux yrog Mix KnieHtom Ta bankom. Mpo Taki 3miHv BaHk nosigomnse KnieHta
LUNIIXOM 30ranibHOro MOBIQOMSIEHHS (y TOMY YMCHI, WASXOM Po3MilleHHs iHdopMmauii Ha CalTi Ta y BigaineHHsx BaHky, a TAKOX 3a
ponomoroto Cuctemu «PandanseH OHNANHY TOLLO) HE MEHLLE HiX 30 N'aTb KANeHOAPHUX OHIB 4O TAKUX 3MiH. KNniEHT 3060B'a3yeTbcs
3BEPHYTWCS OO BipAineHHs baHky pOnd  oTpuMaHHS iHdopmauii npo  GAHKIBCbKi PekBi3UTW HOBMX PaxyHKiB ab60 CAMOCTIHO
neperngaHyTy BignoBigHy iHPopmauito B Cuctemi «Paiddainnser OHNaHy». B pasi BiGCYyTHOCTI MOXNIUBOCTI nepernsgy iHbopmalii B
Cuctemi «PanddarzeH OHNaAnH», KnieHT moxe 3aTtenedpoHysath o IHpopmauinHoro LeHTpy baHka.

Micnsg 3MiHM 3a iHiLioTUBOK BaHKA 6AHKIBCbKMX PeKBIi3NTIB POXYHKY, NPy HOOXOOXKEHHI [0 BaHKy KOLWTIB AN 3apaxyBAHHS HO POXyHOK
KnieHTa, BAHKIBCbKi PEKBI3UTU SKOrO 3MiHEHO, BOHK 3[iNCHIOE 3apPAXYBAHHA TOKMX KOLUTIB HO BiAMOBIOHWMA PAXyHOK BaHky aons
BCTOHOBJEHHS HANEXHOrO0 OTPMMYBAYA TA YTOYHEHHS HOMEPY MOro PaxyHKy, MiCns YOro 3apaxX0oBY€E KOLITKM HA HOBMIA PaxyHOK KnieHTa.
Micng cnnuBy WECTW MICALIB 3 MOMEHTY 3MiHM 30 iHiLiaTUBOK BaHKA GAHKIBCbKMX PEKBI3UTIB PAXyHKy (y TOMY YMCni MOro HOMepy), Npu
HaOXOOXeHHI A0 BbaHKy KOLWTiB ONs 30paXyBAHHSA HA PaxyHok KnieHTa, 6AHKIBCbKi PEKBi3UTWU SKOro 3MiHeHO, BaHK MA€E npasBo He
YTOYHIOBATY HOMEP PaxyHKy OTPMMYBAYA TA MOBEPHYTW KOLITW HOAABAYY MAATIXXHUX NOCNYT NAIATHUKA Y BU3HAYEHWUIA 30KOHOAABCTBOM
YKpQiHW CTPOK.

Mpwn 3MiHI 6aHKIBCbKUX PekBi3nTiB PaxyHKy, BOHK He Bigobpaxae y Bunucui onepadii o 3apaxyBaHHIO KOLITIB HO paxyHoK 3720 «fo
3'acyBaHHS». [Ipy LbOMY NAATHUKOM y Bunucui byge 3a3Ha4YeHO ocoby, KA Mepeka3ana KowWTu Ha kopucTb KnieHTa Ta ii PaxyHok, a
oTpuMyBayeM — KRi€EHT Ta MOro HOBWIA (3MiHEeHM) PaxyHoK. KrieHT MAae NpaBo 3BePHYTUCS OO BiAdiNieHHs baHKy Ta OTPMMATU MOBHY
Bunucky, y ski 6yfe 303HOYEHO 30PAXyBAHHS KOLUTIB Bif NIATHUKA HO PAXyHOK BaHky 3720 «fo 3'aCyBAHHSAY, 0 NOTiM iX nepekas baHKoMm
3 paxyHKy 3720 «0 3'9cyBaHHA» Ha PaxyHok KnieHTa.

2.6. 3 MeTOK MoMnepemXeHHs PUSKKIB LIOXPANCTBA, O TOKOX HECAHKLIOHOBOHOIO BUKOPWUCTOHHS KOLUTIB HA [MOTOYHOMY(HMUX)
paxyHky(kax), BaHK CaMOCTIIHO OKTUBYE MOCHYry HOOOHHS TEKCTOBMX MosigomneHb (SMS abo Push-nosigomneHHs) HO QiHOHCOBWIA
Homep KnieHTa npo 3[icHeHi no MoToYyHOMy paxyHKy onepauii (mani - SMS/Push iHGopMyBaHHS) Npy BIOKPUTTI HOBUX TA MO PaHiLle
BiOKPUTMX MOTOYHUX PAXYHKOX (30 BUKIHOYEHHAM [TOTOYHOrO PaxyHKy «Ons BUNAAT», BIGKPUTOro Ans noraweHHs Kpeguty).

2.6.1. Micnga akTueauii SMS/Push iHbopmyBaHHS, BaHK 3giicHiOe HanpasneHHs KnieHty SMS/Push noBigomneHb npo:

. BiOKPUTTS MOTOYHOrO PAXYHKY;

. 30POXYBAHHS KOLUTIB HO MOTOYHUIA PAXYHOK;

. OTPUMOHHS FOTIBKOBMX KOLUTIB 3 [IOTOYHOr0 PaXyHKY;

. 6e3roTiBKOBE NepepaxyBAHHSA KOLUTIB 3 [TOTOYHOro PaxyHKy;
. 30KpUTTS MOTOYHOIO PAXYHKY.

2.6.2. baHk npunuHse SMS/Push iHpopMyBaHHS B pasi 3aKpUTTS MOTOYHOrO PAXYHKY.

2.6.3. 3MiHa HoMepy TenedoHy, Ha Ak baHk Hanpaense SMS/Push NoBigOMIEHHS 30iINCHIOETHCS WSAXOM 3MiHN OiIHOHCOBOrO HOMEpPY
KnieHTom.

2.6.4. baHk Hanpasnse Push-noBigomneHHs HesanexHo Big cymu onepadii. MiHiManbHy cyma onepadii no MoToYHOMY PaXyHKy, Mpo
30icHeHHs sKkoi BaHk Hanpasnse KnieHTy SMS NoBiOMIEHHS, O TOKOX PO3Mip NAATK 30 KOPUCTYBAHHS Nocnyroto SMS iHpopMyBAHHS
BCTOHOBMOETLCA TapndaMM HO BeAEHHS TA 06CNYroBYBAHHSA OTOYHNX PAXYHKIB $i34HMX OCib.

CraTtTa 3. 3apaxyBaHHSA KOLWTIB HO PaxyHKu
3.1. BOHK 30iNCHI0OE 30PUXYBOHHS KOLWTIB HO PaxyHky KnieHTa 3 ypaxyBOHHAM pexumy PaxyHKy Td OBMeXeHb, BCTOHOBIIEHUX
30KOHOOABCTBOM YKPQiHW Ta Mpasunamu.
3apaxyBAHHS KOLLUTIB HO POXYHKM 34iINCHIOETLCS LWUNSXOM BE3roTiBKOBOro nepekasy KOLWTIB 3 BNACHUX PaxyHkiB KnieHTa (y Tomy umnchi
BiOKPUTMX B iHLIOMY 6QHKY) B HOLIOHQbHIA BOMKOTI, 3 POXYHKIB B HOLIOHASbHIN BONKOTI iHWKX QI3MYHUX TA HOPUOUYHUX OCI6 30 iX
OOPYYEHHSIM, O TAKOX LUMASXOM BHECEHHS KNiEHTOM 060 iHWMMK Qi3UYHMMK TA OPUANYHUMM OCOBAMK TOTIBKOBMX KOLUTIB B
HAUIOHQMbHIA BANKOTI [0 KACK BAHKy, 0 3 METOK 3ApPAaxXyBAHHS KOLITIB HO KOpTKOBMIA PAXYHOK, — 0O KAcKu BaHKy 3/6e3 BUKOPUCTOHHS
MNaTixXHOI KAPTKN 060 30 JOMOMOrO 6AHKOMATY 3 BUKOPUCTAHHAM [MNATIXXHOI KAOPTKW.
TepMiHOBE MOMOBHEHHS KAPTKOBOrO PAXYHKY (KOLITW OOCTYMHI B PEXUMI PeasibHOro 4Yacy) Moxe 3LiNCHIOBATUCS BAHKOM y BUNAZKY
TEXHIYHOI MOXITMBOCTI TA 3rigHO 30TBEPAXeEHMX TaprdiB HO BeAeHHS Ta 06CnyroByBAHHS KOPTKOBUX PAXYHKIB Gi3NYHKX OCIb.
3.2. NMpu HoaxoaXXeHHi Ao BaHky npoTsrom OnepauinHOro [HsS cym 6e3roTiBKOBUX NepekasiB Ha KOpUCTb KrieHTa, iX 3apaxyBaHHS HA
PaxyHKu 30iNCHIOETbCS B TOW camuin OnepauinHniiz OeHb.
Y pasi 6e3roTiBKOBOr0 mnepekasy KOLWTIB B Mexax BaHky, BaHK 3giiCHIOE 3apaxXyBOHHS KOLWITIB HO PaxyHku KnieHTa npoTsarom
OnepauiiHOro AHs, B KU NPUINHATO A0 BUKOHOHHSA MAATIXHY iHCTPYKLitO.
Y pasi 9KLWO Npu iHiLiOBOHHI 6€3roTiBKOBOro nepekasy KOLTIB MAATHMK 303HOYMB B MAATIKHINA IHCTPYKLii ATy BaNOTYBAHHS, BaHk
3[iMICHIOE 30POXYBAHHS KOLWTIB HO PaxyHku KnieHTa npoTarom OnepauiiHoro oHS B 3a3HOYEHY MIATHUKOM OATY BASOTYBAHHS.
3.3. Y pasi BHeCEHHS KNiEHTOM ab0 iHWMMK 0COH6aMM rOTIBKOBMX KOLUTIB [0 KACU BaHKy, iX 3apaxyBaHHA HA PAXyHKW 30iNCHIOETbCS B
LeHb 30iicCHeHHSs onepaLii abo B iHLY BU3HAYeHY NyHKTOM 6.6. CTaTTi 6 Po3giny 2 Mpasun gaTty.
3.4. Y pasi nonoBHeHHs KapTKOBOrO PAXyHKY 30 [OMOMOrot 6AHKOMATY 3 BMKOPUCTAHHAM [MNATIXHOI KAPTKW, 3 BUKOPUCTAHHSAM
Cuctemn «PandoaiizeH OHNAKHY», ABO LUNSIXOM 30INCHEHHS 3 BUKOPUCTAHHSAM [MNATIXHOI KAPTKN B Mepexi IHTepHeT/B BAHKOMATI
onepadii nepekasy KOLWTIB 30 PEKBI3UTAMUN MAATIXXHOI KAPTKM OTPMMYBAUA (NOCNYra «nepekas 3 KAPTKM HA KAPTKY»), KOLITW JOCTYMHI
ON9 30iNCHEHHS BUOATKOBMX Onepauin no KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM [NATIXHOI KAPTKM HEramHo (B pexumi peanbHoro
yacy). Mpu LboMy, GaKTUYHE 3APAXYBAHHS KOLUTIB HO KAPTKOBUIA paxyHOK KnieHTa 3AiNCHIOETbCS He Mi3Hille Tpbox Poboumnx OHIB 3 4aTu
3AiINCHEHHs onepadii.
3.5. Y BUNagKy NOMUIIKOBOrO 30PAXyBAHHS KOLUTIB HO PaxyHOK, Lo cTanocs 3 BuHM baxky, KnieHT popyyae baHky 3g8incHUTM [JorosipHe
CMUCAHHS KOLUTIB 3 PAXyHKY B CyMi TAKMX MOMMUIIKOBO 3APUXOBAHUX KOWTIB. Mpu LboMy KrieHT Hece BigMNOBIAANbHICTb 30 MOraLleHHS
Hepo3soneHoro oBepopadTy TA HAPAXOBAHMX MPOLEHTIB 3a MOro KOPUCTYBAHHS, SKLLO BUHUKHEHHS He[o3Bo1eHOro oBepapadTy 6yno
3yMOB/EeHO [OroBipHUM CMUCAHHSAM KOLUTIB 3 KOPTKOBOIrO PAXyHKY.
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3.6. Mpu HopxoOKeHHI [0 BaHKy CyM nepekasiB AN 3apaxXyBAHHSA HA MOTOYHUIN PAXYHOK «IHBECTULiMHWAY, BAOHK 30pAXOBYE rPOLUOBI
KOLITU Ha Lel PaxyHOK B mopsagky TA B CTPOKW, BM3HAYEHI Yy BignoOBIGHOCTI 0O 30KOHOLCGBCTBA YKpdiHW. 30kpemMa, BaHk Mae npaso
NMOBEPHYTW KOLUTW BigNPABHMKOBI 30 HASABHOCTI NiACTAB, BAU3HAYEHMX 30KOHOAABCTBOM YKPAiHW, Y TOMY YMCHi KO KiEHT He noaas abo
NMOLOB HEMoOBHWUIA NAKEeT AOKYMEHTIB, Lo MigTBEPAXYHOTb BiOMnoBigHICTL onepauii KNieHTa 30KOHOOOBCTBY YKPAiHW NPOTSromM TPbOX
Pobouunx gHiB 3 AHA HOOXOOXKEHHS nepekasy Ao BaHKy abo AKLo onepauis cynepeynTb BUMOram 30KOHOAABCTBA YKPAIHN.

3.7. Mpwv HapxomkeHHi o baHky 3acobamu cnctemn SWIFT NoBiQOMIIEHHS MPO NepPekas KOLWTiB HO KOPUCTb KnieHTa, BaHk, 3a HasBHOCTI
TEXHIYHOI MOXJIMBOCTI, MOXe 3QINCHUTM 30PAXYBOHHSA KOLUTIB B 303HOYEHI B MOBIQOMNEHHI Cymi Ha PaxyHok KnieHTa B  gaty
BOJIIOTYBOHHS, BKA3OGHY B MOBIOQOMIIEHHI TO [0 MNiATBEPAXEHHS CyMMW MNEPEKasy BUMUCKOK OAHKA-KOPECMOHOEHTA. Y BMNagky
30paxyBOHHA BaHkoM KowTiB mepekasy Ha PaxyHok KnieHTa, akwio BaHK-KOpecnmoHOEeHT He NiATBepAWMTb CyMy OCGHOrO Nnepekasy
BMMNCKO, BAHK MOE NPABO 3[INCHUTW [LOroBipHe CMMCAHHS KOLWITIB B CyMi nepekasy 3 PaxyHkiB KnieHTa B MOPsSiAKY T HA YMOBQX,
BM3HAYEHMX NMYHKTOM 6.3. cTaTTi 6 Po3giny 1 MNpasun. Y asi BiGCyTHOCTI Y/ HEAOCTATHOCTI HO PaxyHKax KnieHTa KOWTiB ANs 30iNCHEHHS
BaHKkoM Takoro JoroBipHOro CNMCAHHS, KnieHT 3060B'93aHMIA MOracMT 3060proBaHicTb Nepen BAHKOM HA Oro nepLuy BUMOTY.
Brvnucka 6aHKA-KOPEeCNoHAEHTA — Lie AOKYMEHT, KM GOpMYyeTbCs BAHKOM-KOPECNOHAEHTOM Ta B AKOMY BifOBPAXEHi CyMU Nepekasis,
CMUCAHNX YY 30PAXOBAHMX BAHKOM-KOPECMOHOEHTOM 3/HQ KOPECMOHAEHTCbKUIA PAXYHOK BaHKy.

3.8. Y pasi fKLLO 30 paHilLe BUKOHAHO KNIEHTOM MNATiXHOK onepauieto Ha PaxyHok KnieHTa HOZIAWNM KOWTW, SKi He Byny BUNNAYeEHi
OTPUMYBQYY TFOTIBKOK 4epe3 HesBKy OTPMMYBAYO OO OOCNYroByk4Oro moro 6aHKy, BaHk npoTtarom n'atm Poboumx pHiB micns
30PUXYBAHHS HA PaxyHoK Kni€HTa KowWTiB MOBigOMNSE KMiEHTA MPO MOBEPHEHHS TAKMX KOLUTIB LUSIXOM BifOBPOXEHHS 3A3HAYEHOI
iHpopmaLii y Bunucui no PaxyHky.

CTaTTa 4. BAKOHAHHS BUZATKOBUX NNATIXXKHUX onepauiii 3a PaxyHkamu KnieHTa. MigTeepa)XeHHs onepauin 3a
PaxyHkamu

4.1. KnieHT Ma€ NpaBO CAOMOCTIHO PO3MNOPAAXATACS KOLWTAMM HO CBOiX POXYHKOX 30 BUHATKOM BMMNAOKIB TO BiOMNoOBiOHO OO BMMOT,
BM3HAYEHMX 30KOHOAOBCTBOM YKPAiHW Ta Mpasunamu. Y pasi BigkpuTTa PaxyHKy KnieHTy, Wwo € $i3nyHoo ocoboro-nignpremuem abo
0co6010, WO NPOBAAMTbL He3anexHy nNpodeciinHy OisnbHICTb, 4ATOK MOYATKY BMAATKOBUX Onepauii 3a POXyHKOM € OATA OTPUMAHHS
BaHKOM MOBIOOMIIEHHS OPraHy AEP>XXABHOI MOQATKOBOI CIY>XX6M Npo B3ATTS POXYHKA HO 0611iK B OPraHax AepP>XXABHOI MOAATKOBOI CIyX6u.
PaxyHKM BUKOPUCTOBYHOTbCS KNiEHTOM AN 30iCHEHHS onepaLiin 4ns CBOIX BIACHUX NOTPe6. 3060POHAETHCSA BUKOPUCTOBYBATY PAXYHKI
0119 NPOBefeHHs onepauii, NOB'A30HMX 3i 30iNCHEHHSAM NiANPUEMHULLKOI OisIbHOCTI.
3 PaxyHKiB }i3nyHMX 0Cib-pe3ngeHTiB B HOLIOHAMbHIN BAMOTI 3060POHSAETLCS NepeKkas KOWTIB HA ByAb-aKi PaXyHKN i3nyHMX OCi6-
Hepe3naeHTIB, KPIM BU3HAYEHNX 30KOHOQABCTBOM YKPAIHWN BUKITHOYEHD.
4.2. |HiLilOBAHHS BUOATKOBUX NMATIXXKHMX onepaLin no PaxyHkam KnieHTa B BaHKy 3AiNCHIOETbCS Y HACTYMHOMY NOPSLKY.
4.2.1. Ong 3ailicHeHHs BAHKOM BUOATKOBUX MAATIXXKHUX onepauii 3a MoTouyHnMM paxyHkamu KnieHTa, KnieHT nogae fo baHky nnaTixHi
iHCTpyKLii.
MnaTixHa iHCTPyKLig Moxe byTn HagaHa KnieHTom go baHky B manepoBoMy TG enekTPOHHOMY BUrAsAi. opma NAaTiXHOI iIHCTPYKLi
BM3HAYOETHCSA BAHKOM COMOCTIHO BifnoBigHO 0O BCTAHOBNEHUX HBY 060B'I3KOBMX PEKBI3VTIB MAATIXXHUX iHCTPYKLNA.
MopaHHs KnieHToM fo BaHKy nnaTixxHoi iHCTpyKLi € 3rogoto KNnieHTa Ha BUKOHAHHA BAHKOM BUOATKOBOI MIATIXHOI onepadii 3a MoToYHUM
paxyHkom KnieHTa. Micng HapgaHHsa KnieHTom BaHKy 3roam HA ii BUKOHOHHS, BUAATKOBA MAATIXHA onepauis 3a MOTOYHUM pPaXyHKOM
KnieHTa BBAXAETbCS AKLENTOBAHOK. KMIEHT MAE NPABO BiAKIMKATY CBOK 3rofy HO BUKOHOHHS BAOHKOM BMOATKOBOI NAATIXHOI onepawii
BMKJTFOYHO 0O MOMEHTY CMMCAHHA BaHKom Kol TiB 3 MoToYHOro paxyHky KnieHTa, ong yoro KnieHT Mae Hapaty baHKy po3nopsoKeHHs
Npo BiAKTVMKAHHSA 3roamM 30 [OBiNIbHOK GOPMOIO Y MANepoBOMY BUTIAAI.
Y pasi BigMoBW BaHKy y NPUAHATTI NAATIXKHOI iHCTPYKLii KnieHTa [0 BUKOHAHHS, iHGOPMALLito LLoA0 TaKoi BigMOBM KNIEHT MOXe OTPUMATK
y BigaineHHi baHky y naneposii Gopmi.
4.2.2. [1ns 30iicHeHHs BOHKOM BUOATKOBUX NAATIXHUX ONepauiin 30 KapTKoBUMMN paxyHKamu KnieHTa, KnieHT BUKOPUCTOBYE EMITOBOHI
BaHkoM [0 Takux PaxyHkiB MnaTixHi KapTky abo ix PekBi3nTu.
MnaTixHi iIHCTPYKUii B TakOMy pasi popmytoTbcs Ta nepepatoTbest baHky EKBaMpoM BignoBigHO [0 BYMOI 30KOHOLABCTBA YKPAiHA Ta
HOPMATMBHO-MPOBOBUX AKTIB 3 MATOHb 3AiNCHEHHS 6E3rOTiBKOBMX PO3PAXYHKIB.
3piricHeHHs KnieHtom g 3 MK abo ii Peksizutamu (nigHeceHHs MK po MnatixkHoro TepmiHany, BeBeneHHs MIH-kony, BBegeHHs OTI-
naposto, Peksi3uTiB MK, 30kpemMa B Mepexi [HTEPHET, BBEAEHHS TOLL0) 3 METOK MPOBEAEHHS NIATXXHOI onepadii € 3rogoto KnieHta Ha
BMKOHAHHS BaHKOM BUOATKOBOI NNATIXHOI onepadii 3a KapTkoBum paxyHkoMm KnieHTa.
Micns BUKOHAHHS KnieHTOM 3a3Ha4YeHux BuLle gii 3 MK a6o ii PekBisntamu 3 MeTor NpoBefAeHHs MidTiXHOI onepalii, KnieHT He moxe
BIOMOBUTUCH Bifl PO3MOYATOI onepadii.
HOCTOHHA MOMEHTY 6e3BifKTMYHOCTI NAATIKHOI IHCTPYKLIT B MAATIXHIN CMCTEMI MOXe BU3HOYAETLCA NPABUIAMY BiAMNOBIAHOI MNATiXHOI
CUCTEMN.
4.2.3. MMpv NignMCOHHI NanepoBnx PO3paxyHKOBMX [OKYMEHTIB/MNATIXKHMX IHCTPYKLIA Mif 4ac 3QiMCHEHHS BUOATKOBMX MAOTIXKHUX
onepauii 3a byab-9kuMn PaxyHkamu, Lo BigkpuTi abo 6yanyTb BigkpuTi KnieHTom B BaHky, CTOpOHM JOMOBUANCH BUKOPUCTOBYBATHU SIK
3pa3oK nignucy KnieHTa Moro nignuc, BYMHEHU HA MPUMIPHUKY BaHKy mig 4ac nignucaHHa 3a8BM npo akuent [My6niyHoi
nponosuuii/Yrogn. ¥ pasi $iKWO MignvMc Ha nanepoBoMy Po3paxyHKOBOMY OOKYMEHTI/MAATIXHIA iHCTPyKLUii He BignoBigae nignucy
KnieHTa, BUMHEHOMY HO NpUMipHUKY BaHka nig 4yac nignucaHHs 3asBy Npo akuenT My6nivyHoi npono3swuuii/Yrogi, baHk mae npaso
BiOMOBUTW Y MPUIAMAHHI PO3paxyHKOBOIro [OKYMEHTY/NNATIKHOI iIHCTPYKLii O BUKOHOHHS.
4.3. KNieHT 30iiCHIOE PO3MNOPSAXEHHS KOLUTAMU HA MOTOYHUX POXYHKOX B MEXAX 30SIMLLKY MPOLLIOBMX KOLUTIB HQ MoYaTok PO60Yoro oHs
(9KLWO iHWe He BCTOHOBMIEHO OKPEMUMU OOroBOPAMW MiX BaHkoM i KnieHTom). Mpy HOSBHOCTI TEXHIYHOI MOXIMBOCTI, BAHK BUKOHYE
BMOATKOBI NNATIXKHI onepadii KNieHTa 3 ypaxyBAHHAM CyM, LLO HOOXOAATb HA MOro MOTOYHI paXyHKU MPOTAroM BignosigHoro Po6oyoro
LHS.
4.4. KnieHT MOXe HaJaTy NMPaBO PO3MOPAAXKEHHS KOWTAMM HA PaxyHKax TpeTiM 0CcO6aM Ha MiACTABI HOMEXHUM YMHOM 30CBiQYEHOI
LOBIPEHOCTI.
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KnieHT MOXe HOQaTX MPABO PO3MNOPAOKEHHS KOWTAMW HA MOTOYHOMY PAXYHKY TPEeTiM 0CO6aM HA MNiACTaBi AOBipeHOCTI. [loBipeHicTb
MOXe 6yTu cknapgeHa y baHky B npucyTHocTi KnieHTa i gosipeHux ocib Ta 3acsBigyeHa ynoBHOBOXEHMM MNPALiBHUKOM BaHky ab6o
30CBiAYEHA HOTAPIAIbHO

PilueHHs OO 34iMCHEeHHS NpencTaBHUKOM KnieHTa HA MigcTaBi HOTAPIANbHO 30CBIQYEHOI OOBIPEHOCTI HO MPABO PO3MOPSOXKEHHS
KOLITAOMM HA MOTOYHOMY PAXYHKY BMOOTKOBMX MOTIXXHUX ONepauii Ha cymy, Lo AOpPiBHIOE ab6o nepesuLye 150 000 (cTo n'aToecsaT
TNCSAY) rprBeHb (060 eKBIBANEHT Li€i CyMu B iIHO3eMHI BANIOTI 30 Kypcom HBY Ha [aTy 3BepHEHHS NPedcTaBHMKA KNiEHTA) NPUAMAETbCS
BaHKOM MpPOTAroM 4OTUPHOAUATM Poboumx OHIB 3 OHA NOACHHSA NpeAcTaBHWKOM KnieHTa o baHKy HOTAPIanbHO 3acBigYeHOol
LOBIPEHOCTI, BUTATY i3 EQUHOrO PeECTpy AoBipeHoCTel (Ha BMMOry BaHky), a TaKOX OOKYMEHTIB, HEObXiOHMX O 3AiNCHeHHS BaHkom
ineHTMdikauii Ta Bepudikauii nNpeacTaBHUKA. 3d HEO6XiOHOCTI, BAHK MAE NPABO MOQOBXUTU CTPOK NMPUAMAHHS TAKOro PilleHHs 0o
TPUALSATN KANeHOAPHUX OHiB.

BaHK Ma€e NpaBo BiAMOBUTW NpencTaBHUKY KnieHTa y 3giicHeHHi No MOTOYHOMY PAXYHKY BUOATKOBUX NIATIKHMX ONEpaLii Ha Cymy, LLO
popiBHIOE ab6o nepesuLlye 150 000 (CTo N'ATAECAT TUCAY) FpuBEHb (QB0 eKBIBASIEHT L€l CyMU B iIHO3eMHI BANHOTI 3a KypcoM HBY Ha gaTy
3BEPHEHHS NPeAcTaBHMKA KnieHTa) 30 QOBIPEHICTIO, 30KpPEMA y pasi HACTAHHS BU3HAYEHUX NyHkTOM 4.2. CTaTTi 4 Po3giny 1 Mpasun
CTPOKiB aKTyanisauii gaHux KnieHTa, BigCyTHOCTI (HEOOCTATHOCTI) HeOobXigHWX AnA 30IMCHEHHS TAKUX OMepauin MOBHOBAXEHb
NPeacTABHMKA, HEBIAMOBIGHOCTI 303HAYEHWX Y [OBIPEHOCTI AAHMX KNiEHTA i3 HOSBHUMY B BAHKY AOHUMM, O TAKOX i3 JOKYMEHTOMU B
CrnpaBi 3 opuManMYHOro odopmneHHs MoTOYHOro PaxyHky Kni€HTa, HEMOXIMBOCTI OTPUMOHHS NiATBepOKeHHS KnieHTa wopo dakTy
BMOOYI [OBIPEHOCTI, O TAKOX BWMHUKHEHHS Yy BaHKy OyAb-iKUX iHWWX CYMHIBIB LOQO [OCTATHOCTI MIOACTOB ANS 3OiNCHEHHS
NPeacTABHUKOM TAKUX onepdLiil no MoToYHOMY PAXYHKY.

KnieHT 30060B'A30HUIA HEramHo B NUCbMOBIM GopMi MOBIBOMAATM BAHK MPO CKACYBAHHA BMOOHOI HWM [OOBIPEHOCTI HA MPOBO
PO3MOPSAOXKEHHS KOWTAMM HA NTOTOYHOMY PAXYHKY TpeTiM 0cobam. Y BUNAOKY HEBUKOHAHHS KNiEHTOM LbOro 060B'A3Ky, KnieHT Hece
BiZAMOBIAANBHICTb 30 BUMHEHHS TAKMMU OCOBAMM il WOA0 PO3MNOPSOXKEHHS KOLUTAMMN HA MOTOYHOMY PAXYHKY SIK 3a CBOI BNACHI. BAHK
3BifIbHAETHCA Bif BiANOBIQANBHOCTI 30 BYMHEHHS onepaiil no MoToYHOMY paxyHKy HA NiACTABi TAKOI JOBIPEHOCTI.

4.5. BaHK 3iCHI0E BUJATKOBI NNATIXHI onepaii no MoToYHMM paxyHKam KnieHTa B HOLOHANbHI BaMOTi NpoTsrom OnepauiiHoro gHs
3 MOMEHTY MpUIAHATTS BAHKOM [0 BWMKOHOHHA MAATIXKHOI iHCTPYKUii. Y Bunagky BuUTpebyBaHHa bBaHkom Big KnieHTa
LOKyMeHTIB/iHbopmauii, Bu3HayeHnx CtaTTeto 4 Po3giny 1 MNpaBun, 3a3HOYEHWA BULLE CTPOK HE 30CTOCOBYETbCS TA BUKOHOHHSA
BUOATKOBUX NAATIXHUX onepauiii No NMOoTOYHUM PAXYHKAM 30iACHIOETbCS BAOHKOM B CTPOK He Ni3Hille HACTYNHOro Poboyoro gHs nicns
OTPUMOHHS BaHkoM Big, KnieHTa HONeXHUX OoKyMeHTiB/iHpopmaLii.

BMKOHOHHA MAATIXHMX onepauii no KapTKOBUM pPaxyHKAM KnieHTa  3AIMCHIOETbCS BiAMOBIGHO [0 NpaBWn MNATXHOI cuctemn 3
YPOXYBAHHSAM BMMOT 30KOHOLOBCTBA YKPAIHN.

4.6. BOHK 30iNCHIOE MPYMYCOBE CMUCAHHS (CTAMHEHHS) KOLUTIB 3 PaxXyHKiB Y BUNOAKAX, NepeabavyeHx 30KOHOAABCTBOM YKPAiHU, O TOKOX
JloroBipHe CNUCaHHS KowTiB 3 PaxyHKiB, AKLLO NpaBo HA [JOrosipHe cnUcaHHs nepepbayveHe JoroBopom Ta/abo iHWmMMU [oroBopamm
Mi>X BaHkom Ta KrieHToM.

4.7. baHk GopMye Ta HOJO€E BUnmncky npo pyx KoL TiB 3a MOTOYHUM PAXyHKOM y BUNAAKY BignoBigHOro 3sepHeHHs KnieHTa. Ha nucbmoBy
BuMory KnieHTa baHk BUAAE aybnikat BUnmckn npo pyx KOWTiB 3a [TOTOYHUM PAXYHKOM.

Bununcku Ta py6nikaT BUnncok npo pyx KowWTiB 3a [IOTOYHMM paXyHKOM HOLOHOTHCS B NANEPOBIii GopMi.

4.8. KnieHT 3060B'A30HMIA CAMOCTIHO KOHTPOJIOBATU CTAH MOTOYHOrO PAXYHKY, MPABMIIbHICTb 3AiNCHEHUX BaHkKoM onepaduiit 3d
MOTOYHUM PAXYHKOM TA MOBIAOMAATY BAHK NPO BCi MOMiY€Hi HETOYHOCTI/NOMUAKK Y BUNMCKAX NPO pyX KOLWWTIB 30 MOTOYHUM PAXYHKOM
TO iHWWX OOKYMEHTaX, abo Npo NOMWUKOBI onepadii 3a MOTOYHUM PAXYHKOM He Mi3Hile Tpbox Pobounx OHiB 3 4OTU GOPMYBAHHS
Buvnucky npo pyx KowTiB 3a MOTOYHUM POAXYHKOM. ¥ pa3i HEOTPUMAHHS BAHKOM Y 3a3HAYEHWI CTPOK BiAMNOBIGHOrO NOBILOMIEHHS, BCi
onepauii Ta canbfo 3d NMOTOYHMMM PAXYHKAMMW BBOAXAKOTLCS NiATBEPOKEHVMU.

4.9. 3 MeTOt0 NigTBEPAXEHHS KNIEHTOM 3anMLLKIB HO PaxyHKax, BaHK LWopiyHo Hapae KnieHTy 6e3KoLITOBHY BUNMCKY CTOHOM HO neplue
CiYH$. BUNNCKA HOQAETLCA HA 3aNUT KNIEHTA LLIAXOM:

- Bupadi KnieHTy B naneposinn ¢opmi y BigaineHHi baHky;

- HaNpOBREeHHs 3acobamu Cuctemu «PaliddaiizeH OHNalHy Ta MobinbHoro goaatky «MyRaify;

- HOMPOBEHHS HO NOLUTOBY OfpPecy, 3a3HayeHy KnieHTOM Npu 3aMOBREHHI Bunuckin yepes IHbopMaLiiHnii LeHTP Baxky;

- HONPABJIEHHS HA 3a3Ha4YeHY y CucTemi «PanddanseH OHNAH» enekTPoHHY agpecy KnieHTa npy 3aMoBneHHi KnieHTom Bunuckm yepes
IHGOPMALAHUA  LEeHTP 060 uyepe3 CailT baHky (HanpaBneHHs BuNMCKM 3OINCHIOETbCS 3 €NEeKTPOHHOI agpecyu baHka
raif.help@raiffeisen.ua);

- popmyBaHHA KnieHToM 3a gonomoroto Cuctemu «PaiiddarizeH OHNAHY.

KnieHT 3060B'A3AHMI LLOPIYHO B CTPOK A0 TPMALUATD MEPLLOrO CiYHSA MOTOYHOrO POKY 3BEPHYTUCS OO BigOineHHs BaHky Ta HapaTu BaHky
cknageHe B NMMcbMOBI opmi (3a dopmoto baHKy) NinTBEPAXEHHS 3ANMLLKIB HO PAXyHKAX CTAHOM HA NepPLUE CiYHA TOro X poky. Mpu
HEOTPUMOHHI BAOHKOM NigTBepOKEHHS NMPOTArOM 303HAYEHOMO CTPOKY, 3CSIULLIOK KOLUTIB MO PAXYHKAX BBOXAETLCS MigTBEPAXKEHMM.
4.10. KnieHT Moxe nogaTtu 4yepe3 CalT BAHKA 305BKY HO HAMPABMEHHS MOMY B €NIeKTPOHHIN dopMi (Ha 3a3HauveHy y CucTtemi
«PanddainzeH OHNANH» enekTPOHHY agpecy) Bunmncok no PaxyHKaM Ta fOBIAOK, HOOAHHS SKMX NnepenbaveHo Tapudamm BaHky.
KnieHT MoXe NogaTu 3a3HAYEHY 305BKY LLIIXOM 30NMOBHEHHS GOPMU B eNeKTPOHHOMY BUrnagi Ha CanTi baHky. Taka 3asBKA MOQJETHCS
KnieHTomM nicns 3piicHeHHs oro ipeHTudikauii wnsxom BBedeHHs KnieHTom Ha CanTi BaHKy OOHOPA30BOro napons, SKui
HaNpPaBRsSETbCS BaHkoMm Ha OiHOHCOBMIA HOMep KnieHTa, 303HaYeHnin HUM Ha CanTi baHky. Bci 3gilicHeHi KnieHTom Ha CainTi BaHky gii
LLIOA0 NOAAHHS 3AsiBKW MPO HOOAHHS BUNMCoK no PaXyHKAM Td AOBiOOK BBAXATHCS BUKOHAHUMMW 0COBUCTO KNiEHTOM TA NignncaHumMmm
HUM BSIQCHOPYY.

HanpaeneHHs Bunncok no PaxyHKam Ta [OOBiAOK HO eneKkTPOoHHY appecy KnieHTa 3QiiCHIOETbCS 3 eNeKTPOHHOI agpecy BaHka
raif.help@raiffeisen.ua. Bunuckmn no PaxyHKaMm, OOBIOKW, SKi HONPABAAOTbCA HA eNeKTPOHHY apgpecy KnieHTa, MOXyTb ByTy NignucaHi
Ta/a60 noceigyeHi  PAKCUMINbHMM BiATBOPEHHAM LITAMMY BaHKy Ta/a60 GAKCUMINbHUM BiGTBOPEHHAM BIACHOPYYHOrO Nignucy
YMOBHOBOXXEHOI (YNOBHOBAXeHMX) ocobu (ocib) Banky Ta neyatkm/wramny baHky.
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4.11. fkwo Tapudbamu baHka nepepbaveHa nNnarta 3a HagaHHA KnieHTy Bunuckm no PaxyHKy, [oBigky, KnieHT cnnadye Taky nnarty
LUSISIXOM BHECEHHS KOLLITIB rOTiBKOK Yepe3 kacy baHka, 6e3roTiBKOBMM nepekasom yepes Cuctemy «PaiddarnzeH OHNAH» abo LWISXOM
30iicHeHHsA baHkoM [OroBipHOroO CMMCAHHS KOLWWITIB B CyMi KOMicii (mnaTu) 3rigHo nyHkTy 6.3. CTaTTi 6 Po3giny 1Mpaswun.

4.12. Y pasi NOMWUKOBOr o 3giNCHeHHs KnieHTOM B Mexax baHKy 6e3roTiBkoBoi onepaLii o PaxyHKy B HOLIOHAMbHI BANIOTi B CyMi, LLO He
nepesuLye 50 000 (N'ATOECHT TUCSAY) FPUBEHD, B MeXax BaHk KNieHT Moxe HanpaBnTy BaHKy NOBIOOMEHHS OO0 30iACHEHHS BAHKOM
BMNPABHOI onepaii. KNieHT MoXe 3BepHYTKCA 3 BiAMOBIZHMM NOBIQOMIIEHHAM o0 IHdopMauiiHoro ueHTpy baHka 3 iHaHCOBOro Homepy,
yepes Cuctemy «PainiddainseH OHnanH» (B nopsgky, nepegbavyeHoMy «IHCTPYKUiEl WOJO KOPUCTYBAHHA Cuctemotro «PanddarizeH
OHnaiHy», aka € Jogatkom N2 3 po MNpasun) a6o Yyepes MobinbHun gogatok «MyRaif» (B nopsagky, nepegbayeHomy «IHCTPYKLUi€O Woao
KOpWCTYBaHHS Mo6inbHUM gogaTkom «MyRaif»»). Y pasi, aKwo cyma onepadii, 9ka Ha gyMKy KnieHTa nignarae BUNPABEHHIO, NEPEBULLYE
50 000 (n'aTgecaT Tncau) rpuseHb, KNiEHT MOE 3BepHYTMCS OO0 BigAineHHs baHky.

Micna oTpyMmaHHA BaHkoM noBigomneHHd KniEHTa Npo 3AiNCHEeHHs BMNPABHOI onepadii, baHKk mMae npaso 3aTenedoHyBATU HA
OiHAHCOBMIN HOMEpP AN OTPUMAHHS Bif, KnieHTa iHbopMaLii, HeobXigHOI ANs PO3rNsay NMTAHHS LWOAO 34iNCHEHHS BAHKOM BUMNPABHOI
onepauii. Takox BaHK Ma€ NPABO BUMAraTU [OAATKOBY iHGOPMALItO T NiATBEPOXYHOYI JOKYMEHTU LWOAO 3L4INCHEHHSA onepawii, aky
KnieHT BBOXXAE TAKOHO, LLO NiJNArae BUNPABAEHHO. KNiEHT MOE HOQATY 3aNUTYBAHI BAHKOM OOKYMEHTW [0 BigdineHHs baHky. baHk Mae
NpaBo BiAMOBUTU KNi€HTY y 30iNCHEHHI BUNPABHOI onepauii, 30Kpema No NpPUYMHi HEHOJQAHHS BaHKY 3anUTYBAHUX OOKYMEHTIB Ta
iHpopmaLii.

Mpo 3piicHeHHa BaHKOM BUNPABHOI onepadii KNiEHT MoXe Li3HATWUCA LWASXOM OTPUMAHHS BignoBigHOro SMS - MOBIQOMIEHHS HA
OiHaHCOBMI HOMep KnieHTa.

4.13. Y BUNagKy NoMUIIKOBOro 3apaxyBAHHSA KOLUTIB B MexXax baHky Ha PaxyHok KnieHTa, Wwo cTanocs He 3 BMHU BaHky, KnieHT moxe
3BepHyTMCS 0o IHbopmauiiHoro LeHTpy 3 QiIHOHCOBOrO HOMEPY TA HOJATU BAHKY PO3NOPSOXEHHS MPO CMMCAHHS KOLWTIB 3 PaxyHKy
KnieHTa B Cymi TOKMX MOMUITKOBO 30POXOBAHUX KOLLTIB 3 HACTYMHMM iX Mepeka3oM niatHuKy. Cyma KOLWTIB, AKi MigNgaratoTb NOBEPHEHHIO
NAATHUKY HA NigcTaBi HopaHoro KnieHToM po3nopsaaXeHHs B Tene@oHHOMY pexuMi He NMoBMHHA nepesullyBat 5000 (n'aTb Tncay)
rPVBEHb. Y pasi, IKWOo CymMa CNMCAHHS nepeBuilye 5000 (N'aTb TUCAY) rpuBeHb, KNiEHT MAE 3BEPHYTUCH A0 BigaineHHs Banky ons
NOAOHHS MMCbMOBOI0 PO3MOPSOXKEHHS NPO CMUCAHHSA KOLWTIB 3 PaXyHKY KMi€EHTa 3 NoganbLimMm iX nepekasoM niaaTHUKY.

4.14. KnieHT 30008B'A30HUIA HeramHo nicnsg Toro, 9K Taka iHpopmalia cTana oMy BifoMd, NOBIZOMUTM BAHK LUMSIXOM 3BEPHEHHS [0
IHbopMaLiiHOro LeHTpy 3 PiIHAHCOBOro HoOMepy 060 3BEPHEHHS [0 BigQineHHs BaHky npo GakT BUKOHOHHS 3 MO0 PAxXyHKY HEHANEXHOI
060 HeaKLEeNTOBAHOI MAATIXHOI onepaii Ans BUPILLEHHS MUTAHHS LWOJ0 OTPUMAHHS BifLLKOOYBAHHS 30 TAKOK OMNepdalieto.

4.15. bBaHK MO€E NPABO 3AMPOBAAXYBATN TA 3MIHIOBATU OBMEXEHHS HO 30INCHEHHS OMnepaLii nepekasy KOLWTIB B MEXAX Td 3a MeXamu
YKpaiHu 3 ycix MoTouHNX Ta KapTKOBUX PaxyHKiB KNieHTa, BigKpUTUX y BAHKY B HOLIOHOMbHIM T iHO3EMHII BAMOTAX, HO PAXYHKMW Byab-
SKMX IHLIMX KOHTPAreHTIB (Qani — NiMiT) 3 BPOXYBAHHSAM 3AMPOBALKEHOr0 Y BaHKy pn3nK-OpiEHTOBAHOMO Migxoay.

Ob6MexeHHS$ LLL0A0 onepaLii BOSIOHTEPIB, LLIO BiANOBIAATb BUMOram BaHky, Ta KnieHTiB 3 NigTBepaXeHNMN OXepenaMu LOXO4iB, B TOMY
yncni Tx KnienTiB, gKi oTPUMYHOTb  3apO6ITHY NNATY HA BiokpuUTi B BaHKy KapTKOBI paxyHKK, BCTOHOBIOETLCS 3rigHO NyHKTY 8.3.4. CTATTI
8 Pozpiny 2 Mpaswun.

30 BiACYTHOCTI [OKYMEHTOMbHOMO NiATBEPAXKEHHS OOXOAiB KnieHTa BOHK MOXe BCTAHOBMTM MiMIT B po3mipi Big 50 Tuc. go 150 Tuc.
rPVBEHb B MiCSLLb.

KnieHT Ma€ npaBo 3BepHyTUCS [0 BbaHKy i3 3aMMTOM MPO  MNiABWLLEHHS BCTAHOBMIEHO NIMITY 3 0O0B'A3KOBUM HOOOHHAM  Kni€HTOM
LOKYMEHTANBHOMO MiATBEPOXKEHHS OXEPEN MOXOOXKEHHS! KOLWTIB. 30 YMOBU HOOOHHSA KNIEHTOM LOKYMEHTQSIbHOrO NigTBEPOXKEHHS
OXepen MOXOOXEHHS KOLWTIB B CyMi, LIO MNEPEBULLYE BCTAHOBMEHWA NiMIT, NiMIT HO 3[INCHEHHS oOMepalii nepekasy KOLTIB
BCTAHOB/IOKOTLCA B PAMKAX MigTBEpAXEeHOro KnieHTom goxogy.

KnieHT moxe oTprmaT iHGOPMALLit0 NPO YMHHI NiMITK 3BEPHYBLUKCL 0 IHPopMaLiiHOro ueHTpy BaHky. BuMoru BaHky [0 BU3HOYEHHS
BOJIOHTEPIB, 40 AKX MOXYTb HE 30CTOCOBYBATMCS NiMITW, PO3MILLEHI HO CANTI BAHKY.

CtaTtTa 5. 0co6nmBoCTi 06CNyroByBaHHSA PAXyHKiB B iHO3€MHill BantOTi
5.1. BaHK 30iNCHIOE BUKOHOHHS PO3PAXYHKOBMX OOKYMEHTIB/MAATIXKHUX IHCTPYKLiA KNiEHTO B iHO3EMHIA BAMOTI B MEXAX CTPOKY,
norogXeHoro 3 Kri€eHToM, 3 ypaxyBAHHAM BUMOM 30KOHOAGBCTBA YKPAiHW, PexXuMy OYyHKLiIOHYBOHHS KOPECMOHOEHTCbKUX POXYHKIB
3riAHO 3 MiXBAHKIBCbKMMYW LOrOBOPAMM NPO BCTAHOBNEHHS BAHKOM KOpeCcnoHAeHTCbKMX BIGHOCUH 3 6AHKOMMW-KOPECNOHAEHTAMN.
Po3paxyHKOBi LOKYMEHTU/NNATIXHI iHCTPYKLi KNiEHTA B iIHO3€MHIli BASOTi BUKOHYHOTbCS BAOHKOM fMLe 30 YMOBW HAAAHHS KiiEHTOM o
BaHKy B HOMEXHi GOpPMI BCiX JOKYMEHTIB, LLLO HEOBXiOHI 418 ineHTudikauii KnieHTa, cBigyaTb Npo NPABOMIPHICTb 3AiNCHEHHS KnieHTOM
nepekasy B iHO3EMHIN BaNOTi Ta/a60 € JOCTATHIMW ANS 34iNCHEHHS BAHKOM BONOTHOro HArnsay/0OAATKOBOrO AHAMI3Y OOKYMEHTIB
(iHdopmaLuii) npo BONIOTHI onepawii BignoBigHO [0 BUMOT 30KOHOAABCTBA YKPAiHM TA BHYTPILLUHIX JOKYMEHTIB BaHKYy.
5.2. 30paXyBOHHS KOLUTIB B iHO3€MHIl BaMOTI HO PaXyHKWU 30iNCHIOETHCS BAHKOM BiAMOBIAHO OO OATW BAOTYBOHHS, 303HAYEHOI B
MOBIZOMJIEHHI MPO Nepekas, abo He MisHile AHS, HACTYMHOro 3a AHEM OTPUMAHHS BAHKOM BMMUCKM 3 KOPECMOHAEHTCbKOro PAXYHKY Bif,
BAHKY-KOPEeCMnoHOEHTA.
[na 30paxyBaHHS KOLUTIB B iHO3EMHIil BantOTi BaAHK MAE NpaBo BUMAratyi OOKYMEHTM, ki € JOCTATHIMW ANs 34INCHEHHS BaHKoM
BAJTIOTHOrO HArnapy/mOAATKOBOrO AHAnily AOKYMeHTIB (iHpopmauii) Npo BantOTHI onepauii BignoBigHO OO BMMOP 30KOHOLOBCTBA
YKpQAiHW TA BHYTPILLUHIX JOKYMEHTIB BaHKy.
Y pasi HeHOAAHHS OKYMEHTIB Ha 3anuT baHky Ta/a60 ix HeBiQNOBIAHOCTI BUMOraM 30KOHOLABCTBA YKPAiHW Ta/a60 BigHeCEHHS BaHKOM
BOJIFOTHOI ONepauii 4O CYMHiBHOI, BAHK MAE NPABO He 3[iNCHIOBATY 3APAXYBAHHSA KOLLTIB B iIHO3EMHI BAKOTI HO PAXyHOK TO MOBEPHYTU
KOLUTW BigNpPaBHUKY.
5.3. Mpwn HagxoaXeHHi KnieHTy nepekasy KOLWTIB B iIHO3EMHIl BANIOTI, AKNA He Byno 3a0paxoBaHoO BaHkom Ha PaxyHok KnieHTa y 3B'43Ky 3
BiACYTHIMU/HETOUYHMMW PEKBISUTAMWU B OTPUMOHOMY BOHKOM MOBIQOMIEHHI, SKMM CYyNpOBOLXYETbCA nepekas, KrieHT Mae npaso
BiAMOBUTUCb Bi OTPMMOHHS FPOLLOBMX KOLUTIB B iHO3EMHIl BAMOTI, WO CTAHOBNAATb CyMy Mepekdsy, Td iHiLitoBATY iX MOBEPHEHHS
BiAMPABHUKY NEPEKa3y LIAXOM NOAAHHS BaHKy 3a5B1 Npo NoBEpPHEHHS Nepekasy y BigaineHHi baHky, 3acobamu Cuctemu «Panddansen
OunanH» (OQopatok 3 go Mpaewn), 3acobamm MobinbHoro gopatky «MyRaif» (B nopsgky, nepegbayeHomy «lIHCTPyKLUiE LWono
KOpWCTYBAHHS MobBinbHUM gonaTkom «MyRaif»»).
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5.4. BaHK 30iNCHIOE 3apAaXyBAHHSA/NepeKa3 KOLUTIB B iIHO3EMHI BANIOTi HA/3 PaxXyHKiB 30 yMOBU 060B'3KOBOTO BifLLIKOAYBAHHS KrieHTOM
BCiX BUTPAT NO CnaTti BOHKOM NOB'S3AHMX 3 TAKOK OMNepaALi€rd KOMICIHUX BUHAropog (BUTPAT) 6AHKIB-KOPECMOHOEHTIB.

5.5. IHpopmMaLis NPO PEKBI3UTM KOPECMOHAEHTCbKOrO PAXYHKY BaHKa ons 3gincHeHHS 6e3roTiBKOBOro nepekasy Ha PaxyHku KnieHTa B
iHO3eMHi1 BaNtOTI 3-30 KOPOOHY PO3MilLyeTbcs Ha CanTi BaHky. Takox KnieHT Moxe oTpuMaTu Taky iHpopmMaLito LWnsgxom TenepoHHOro
3BEePHEHHS 0o IHpopMaLiiHOro LeHTpy baHka.

CtatTsa 6. Kacose o6cnyroByBaHHs KnieHTiB. Onepadii 3 rotiBkoro
6.1. Ha nigcTasi Jorosopy baHK 30iMCHIOE KacoBe 06CyroByBAHHA KnieHTIB Yyepes kacy baHKa, 30KkpemMa NpoBOAUTb HACTYMHI KACOBI
onepadi:
a) NPUAMAaHHS Yepes3 Kacy BaHKy roTiBKM HOLIOHASbHOI TG iHO3eMHOI BaNtOTK B KNi€HTIB ONS 30pAXyBAHHS HA BRACHI PaxyHku Ta
PAXYHKM iHLINX IOPUANYHNX | di3NYHMX 0Cib abo Ha BiZMoBigHWIA paxyHOK BaHky;
6) BMOOYA rOTIBKM HALOHABbHOI TA iIHO3eMHOI BantoTu KnieHTam 3 ix PaxyHKiB yepes kacy baHky;
B) NPUINMAHHS Big, Gi3MYHNX TA FOPUANYHMX OCi6 rOTIBKW HALIOHASIbHOI TA iIHO3EMHOI BANOTY A1 NepeKasy i BUNAT OTPMMYBAYY CyMU
nepekasy B roTiBkogi popmi yepes kacy baHka;
) BUNYYEHHS 3 06iry CyMHIBHUX BAHKHOT (MOHET) T HAACUNAHHS iX HO gocnigXeHHs 0o HBY;
O) obMiH KnieHTaM He MpuaoaTHUX OO 06iry Ta BUy4eHMX 3 0biry 6aHKHOT (MOHET) HAUIOHANbHOI BAMOTU HA MPUAATHI, MOHET Ha
BAHKHOTW, BAHKHOT HO MOHETW, BAHKHOT (MOHET) OAHNX HOMIHOMIB HO 6BAHKHOTY (MOHETHW) iHLWKWX HOMIHANIB.
6.2. MNpw 30iiCHEHHI KOCOBMX onepauin BaHK 0pOPMIIHOE KOCOBI LOKYMEHTH.
[l0 KaCOBUX OOKYMEHTIB, ki ODOPMNAOTHCS 3riQHO 3 KACOBUMM OMepaLisMy, 30KPeMad HAMEXATb: 3a1Ba HA nepekas roTieky (nicns 01
rpyaHs 2022 poky - NAATIXHO iHCTPYKLiS HO nepekas roTiBku); 3a8Ba HA Buaadvy roTiBky (nicns 01 rpygHa 2022 poky - nAaTiXHA
iHCTPYKLia HO BMAQYY TFOTIBKW); POAXYHKWU HA CMAATY MNAATEXIB; CNiMN/KBUTOHLiA/Y4eK H6AHKOMATA, WO GOPMYHTbCS MAATIKHAMMU
NPUCTPOSIMY; OOKYMEHTW ON1S BiANPOBIIEHHS Mepeka3y roTiBKM TA OTPUMAHHSA MOro B roTiBKOBiI GOPMI, YCTAHOBMEHI BignoBigHO
NAATIKHOI CMCTEMOLO; KBUTAHLLS NPO 3AiNCHEHHS BAMFOTHO-06MIHHOI onepallii.
6.3. MMpw 30iNCHeHHI onepauiii 3 roTiBkoko KrieHT 3060B'93aHMIA BOTPUMYBATUCA NPABWUA/MPOLERYP iX MPOBEOEHHS L0 BM3HAYAKTHCS
BaHkoM Ta po3MillytoTbes Ha CanTi Ta y BigdineHHsax baHka.
3 MeTO BUKOHAHHS BUMOT OiHOHCOBOIrO MOHITOPUHIY, NpW NpoBeAeHHi KnieHToM B kaci BaHky onepauiin 3 roTiBkoto, BaHk 3aiNcHIOE
nepesipky CyTi i MeTu onepaldii, ii BignosigHicTb diHaHCOBOMY CTaHY Kni€HTO, @ TAKOX HOSIBHICTb Y KnieHTa peasnibHOi MOXIMBOCTI
30iNCHUTU ONepaLito y BU3HAYEHiNn KnieHToM cyMi (y TOMY Ymnchi WAsSXoM NpoBedeHHs BAHKOM MOPiBHANIbBHOIrO AHANI3Y OTPMMAHUX Bif,
KnieHTa iHpopmaLii Ta BOKYMEHTIB, 3 HAsSIBHO B BaHKy iHbopMauieto Npo GiHaHcoBWiA cTaH KnieHTa). 3 Lieto MeToto KnieHT 30608'93aHMIA
3034anerigb 0o NPoBefeHHs onepadii 3 roTiBkow HagaBatT BaHky odiuiHi Ta iHWI [OKyMeHTU Ta iHGOpMAaLio BiZMOBIZHO 4O BMMOT
30KOHOQABCTBA YKPAiHW, yMOB [10roBopy, 0 TAKOX BHYTPILLHIX BOKYMEHTIB BaHKy 3 MUTaHb QiHAHCOBOrO MOHITOPUHTY.
6.4. baHK 3[iNCHI0E BUOaYy KnieHTy roTiBKOBMX KOLUTIB 3 PaXyHKIiB Micns NpoBedeHHs HOMEeXHOi nepeBipkn KnieHTa, y ToMy yncni 3a
HAsIBHOCTI aKTyanbHOro ONuTYyBANbHUKA 3 ifeHTMdIKaLIi, 0 Mo onepauigm Ha cymy ska nepesurLlye abo gopisHioe 400 000 (YoTmpucTa
TMCAY) rpyuBeHb (060 EKBIBANEHT L€l CyMM B iHO3eMHIlA BANIOTI) — ONUTYBANIbHUKA HA BHECEHHS/3HATTS rOTiBKU.
OTPUMOHHS roTiBKOBUX KOLUTIB 3 KOPTKOBMX PAXYHKIB 3 BUKOPUCTAHHSAM MK 30iiCHIOETHCS B BOHKOMATAX B MeXax J1iMiTiB, LLLO BU3HAYEHI
nyHkToMm 8.3. CtaTTi 8 Po3giny 2 Mpasun, abo B Kaci BaHKy 3rigHO Uboro nyHkTy 6.4. CTatTi 6 Po3giny 2 Mpaswun.
Ha BuMory KnieHTa BaHK 34iliCHI0E BUOAYY roTiBKOBUX KOLUTIB 3 PaxyHKiB Yepes kacy BaHky B cyMi, ika nepeBuLLye abo gopisHioe 400 000
(4yoTMpUCTa TUCAY) rPUBEHD 30 YMOBW HOOOHHS BaHKy KnieHTOM nonepefHbo, He MEHLL HiX 30 ABa Po6o4nx OHi 0O 3aM0HOBAHOI 4ATY
OTPVMMQAHHS KOWTIB, (060 B iHWNIA BU3HOYEHWI BAOHKOM TEPMIH, SKUA HE MOXe MepPeBULLYBATK CiM Pobounx [HiB),KACOBOI 305BKU HA
OTPUMOHHS FOTIBKOBMX KOLUTIB PA30OM i3:
1) HOAAHHSAM KNIEHTOM HONEXHUM YUHOM 3AMOBHEHOr0 ONNTYBASTbHUKA HO BHECEHHS/3HATTS FOTIBKY;
2) HOOOHHSAM KNIEHTOM [OKYMEHTANIbHOrO NifTBEPAXEHHS AXEpen NOXOOXKeHHS KOLWTIB, siKi 3anfIAHOBAHO OTPUMATU FOTIBKOO.
3a ymoBwM BignoBigHocTi GiHOHCOBOI onepauii KnieHTa noro poxony/couianibHOMY CTAHY , O TAKOX HOLOHHS BaHKy KnieHTom noBHOI Ta
LOCTATHbOI iHbopMaLii (BoKyMeHTiB), , BOHK MOXe 306e3neunT BUAAYY roTiBKOBMX KOLUTIB B iHLIWIA CTPOK.
IHbopMaLis NPo CTPOKN NOAAHHS KNiEHTOM KACOBOI 3051BKM PO3MILLYETHCS Y BiAOiNEHHAX TA HA CANTI BAHKY.
6.5. 3a piLleHHaM baHky, BU3Ha4eHi nyHkToM 6.4. CTaTTi 6 Po3piny 2 Npasun ymoBy BUAAYi KNiEHTY roTiBKOBMX KOLUTIB 3 PAXyHKIB, MOXYTb
He 30CTOCOBYBATUCS Y HACTYNHUX BUNOAKAX:
Q) BUAAYa CTUMNEHNAIT/NeHCi Ta KOLLTIB, NOB'A3AHMX i3 3apO6IiTHOK NAAToo, KNiEHTY, L0 OTPUMYE CTUNEHLAO, NMEHCItO, 3APOBITHY NAATY HA
PaxyHKu, BigKpuUTi y BaHky;
6) BUNIATY KOMMEHCAL, Big OEPXOBU (HANPUKNIAL, KOMMAEHCALS 30 BTPATY rodyBASIbHUKA TOLLO), BKITHOUAKYM BUMMATY 30 POXYHOK
®DoHAy rapaHTyBAHHSA BKNAAIB i3nyHMX oci6;
B) OTPMMOHHS FOTIBKOBMX KOLUTIB, LLO PAHiLle Bynv BHeCeHi KNiEHTOM y roTiBKOBil GOpMi HO NigCTABI HOKYMEHTANbHO NiATBEPAXKEHMNX
O>Xeperst NOXOOKEHHS KOLUTIB;
r) BUNAATW 3ANLLKY KOLUTIB NPU 3aKPUTTI YCiX paxyHKiB KnieHTa B baHKy, 30 BUKTFOYEHHSM SKLLO 3Q/IMLLIOK KOLUTIB NMEPEBULLYE 3HAYHY
cymy 400 000 (4oTmpucTa TUCSY rpuBeHb a60 eKBIiBANEHT);
[) BUAAYA KOLUTIB, WO HAZINLWM HO paxyHOK KnieHTa - ¢izuyHoi ocobu 3a gonomoroto SWIFT (ane kLo NPU3HAYeHHS NiaTexy BigMiHHe
Big 3apobiTHoi nnaty, KnieHT Mae 3anoBHUTU ONWUTYBASbHUK HO BHECEHH$/3HATTS rOTIBKW, B AKOMYy 6yde 3a3HAYEHO [OXepeno
MOXOMXXEHHS KOLUTIB TA MAE HOQATU NiATBEPOHI AOKYMEHTU OO BANIKOTHOrO 3APAXYBAHHS);
e) Buaadi KnieHtam rotiekn go 400 000 (YOTMPUCTA TUCAY) rPUBEHD (EKBIBANEHT), 30 BUKIHOYEHHAM APO6AeHHS onepadii;
€) BUAQYi KOLWTIB NO KPeauTy, HOAAHOMY BaHkoM;
) NOBEPHEHHS (BUMATN) CTPOKOBOMO BKNAAY, BigKpnToro KnieHTom y BaHKy, Ta BifCOTKIB MO HbOMY, 30 BUK/THOUEHHAM BUMALKIB, KONK
OXepenammn NoXoOXXeHHs KowTiB Ang odopMieHHs BKNAQiB € 6e3roTiBKOBI 30PAXYBAHHS HA 3aranbHy cymy Big 400 000 (YoTupucta
TNCAY) TpvBeHb i binbwe (B TOMy 4ynchi Opo6neHHs onepaudii abo HeogHOPA30Be MNepeoPOPMIIEHHS BKNOLIB A60 6e3roTiBKOBI
30PAXYBAHHS Bif TPeTiX ocib);
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3) BUMIOTU YCNOQKOBAHMX KOWTIB (cnapwmHa) (Mpu uboMy, HeobxigHo HapaTy BaHky CBiQOLTBO NPO NPABO HA CNAALWMWHY (HOTapianbHO
3aCBigyeHy Konito)).

6.6. bOHK He Hece BiAnoBiQANbHOCTI 30 HECTAYY OTPUMAHMX B BAHKY roTiBKOBMX KOLUTIB, SKLLO TAKA HecTaya 6yna BusiBfieHa KnieHTom
npu NepepaxyHky roTiBky No3a Mexamu baHky abo 6e3 npegcTaBHUKa BaHky.

6.7. Ha NMoToYHUI paxyHoK «Ons BUMNAAT» BAHK 30pOXOBYE rOTIBKOBI KOLUTU BMK/HOYHO Y BUMOOKAX TA B MEXOX CYM, BU3HAYEHMX
KpeaMTHUM JOrOBOPOM, YKINAAEHM MixX BaHkom Ta KnieHToM abo iHLWKM JOroBOopoM, HO NIACTOBI IKOMO 3MiNCHIOETbCS KPeaUTYBAHHS
KnieHTa sk pisnyHOi ocobu. Mpwm 3apaxyBAHHI FOTIBKOBMX KOLUTIB HA [TOTOYHMIA paXyHOK «[ns BUNAAT» yMOBU NyHKTY 6.9. CTaTTi 6 Po3diny
2 MpaBun He 30CTOCOBYHOTHCH.

6.8. MpniAMaHHsA BAOHKOM roTiBKOBMX KOLUTIB HO PaxyHKu KnieHTa B cyMi, o aopiBHIOE abo nepesuLlye 1000 000 (oguH MinibiioH) rpyBeHb
Ta ans KnieHta, Sknii MOoe cTaTyc ny6ivyHo 3HaYyLoi 0cobu/uneHa cim'i abo NoB'A3aHOI 3 NOMITUYHO 3HAYYLLOK ocoboto, Big 400 000
(4oTMpUCTA TUCAY) FPMBEHD (EKBIBANEHT) 3MiINCHIOETLCA BUKITFOYHO 30 YMOBW NMOMEPELHbOro, HE MEHLL HiXX 30 ABA POB0OUMX OHi, HOOAHHS
[0 baHky KnieHToM NOBHOI TA BOCTATHLOI iHbOPMALiT PO AXXepena NOXOOXKEHHS LIMX KOLTIB, HOAAHHAM JOKYMEHTIB, LLIO NiATBEPOXYOTb
303HAYeEHi pXxepena.

MprinMaHHS BaHKOM roTiBKOBMX KOLWTIB HO PaxyHkn KnieHTa B cymi Big 400 000 (4oTupucTa Tmcsay) rpmeeHb (ekBiBaneHT) go 1000 000
(oOunH MiNboH) rpuBeHb (eKBIBANEHT) 3AINCHIOETLCS 30 YMOBU HOOAHHS KiEHTOM 3anoBHEHOro ONUTYBASIbHUKA HO BHECEHHS/3HATTS
rOTiBKW, B AKOMY 303HAUYAIOTHCS AXEPENa NOXOOXKEHHS KOLUTIB TO JOKYMEHTIB, L0 iX NiATBEPOXYHOTb.

Y pasi OTPUMAHHS Bif BaHKYy OOAATKOBOrO 30MUTY LIOAO OOKYMEHTANIbHOrO MiATBEPOXKEHHS OXepen MOXOOXEHHS KOLWTiB, KrieHT
NMOBMHEH HOOATW 3AMUTYBAHI JOKYMEHTMW.

3a ymMoBM HOpaHHA BaHky KniEHTOM MOBHOI Ta [OCTATHbLOI iHGOpMALii Ta OOKYMEHTIB, BOHK MOE NMPABO MPUIAHATK PILLEHHS NPO
NPUAMAHHS FOTIBKOBMX KOLUTIB B iHLINIA CTPOK.

6.9. baHK He 3AiCHIOE NepenbayeHi nyHkTamu 6.4, 6.8. CTaTTi 6 Po3giny 2 Mpasun onepauii 3 roTiBKOBUMMW KOLUTAMU, OXEPENOM
NoromXeHHs KX € GIHOHCOBA [OOMOMOrd, KpeguT, Mo3uKa. 3d3HA4YeHi onepduii MarTb 30INCHIOBATUCS BUKITHOYHO LUMISIXOM
6e3roTiBKOBOIO Nepekasy KOLUTIB.

6.10. B pasi HeHagaHHA KnieHTom BaHKy Bu3HaOYeHOi MpaBunamu, 3okpema nyHkTamu 6.5, 6.9. Ctatti 6 Pospminy 2 Mpasun
iHdopMaLii/HOKYMEHTIB, HOOAHHS HEMOBHOI 060 HELOCTATHbLOI iHGOPMAL,i, 60 30 HOSBHOCTI IHLUMX O3HOK, SIKi MOXYTb CBIZUMTA NPO
30iMCHeHHs1 KNniEHTOM pU3nKoBMX onepadiin, BaHK MA€e NPABO BiAMOBUTY Y 30iACHEHHI BiANOBIAHOI onepaLii 3 roTiBKot.

Y BMnapgKy BigMoBU baHKa y 30iiCHEHHI BU3HAYeHOi NyHKTOM 6.5. CTaTTi 6 Po3giny 2 Npaswn onepadii 3 Buaadi KNieHTy roTiBKOBMX KOLUTIB
3 PaxyHky, Kni€eHT Mae npaBo 3aKpUTKN PAXYHOK TA OTPMMATM 3A/IULLOK KOLUTIB LLSIAXOM 6€3roTiBKOBOro nepepaxyBaHHsA BaHKoM KowwTiB
HQ 303HOYEHWI KNIEHTOM PAXYHOK.

CTatTs 7. OcO6NMMBOCTi 06CNyroByBAHHS MOTOUHUX Ta KAPTKOBUX PAXYHKIB, BiGKPUTUX A1S 30PAXYBAHHS NEHCiiA, FpoLIoBoi
[OMOMOrn Ta CTPAXOBUX BUNNAT

7.1. 3 MeTOlO 6e3roTiBKOBOro 30pAXyBOHHS CyM MEHCIl, rPOLLIOBOi JOMOMOrM T CTPAXOBUX BMMMAT, IO HOPAXOBYHOTHCS BiAMOBiOHO
opraHamu MeHciliHoro ¢oHay YKPAiHM, OPraHOMM COLIASIbHOrO 30XMCTY HACENEHHS Ta opraHaMy QoHAOY COLianbHOro CTPAXYBOHHS
YKpaiHuw, KnieHT-mMoxe BigkpuTu B BaHKy KapTKOBMIA paxyHOK.
[lo BiAKpMTOro 3 MeTo 6e3roTiBKOBOro 3apaxyBaHHS TaKMX cyM KapTkoBOro paxyHky baHk Bunyckae Ta Hagae KnieHTy MK MnatikHux
cuctem Visa International Ta MasterCard Worldwide, a6o MK «MPOCTIP» y BignoBigHOCTi 4o obpaHoro KnieHtom lMakeTy nocnyr 3
BiZNoBigHMMU TapudamMm Ha BeAeHHS Ta 06CyroByBAHHS KOPTKOBUX PAXYHKIB Gi3NYHKX OCib.
7.2. 3 METOI AOCTAUBKM CyM MEHCI Ta FPOLLOBOI AOMNOMOIY 3a MiCLLEM NPOXMBAHHS KNiEHTA, 060 3 MeTOK 6e3roTiBKOBOIr0 30PAXYBAHHS
CYM MEHCI Ta rPOLLIOBOi JOMOMOrY HA iM't AUTUHWK, KNIEHT MoXe BigKpUTK B BaHKy MOTOYHWUIA paxyHOK «[eHCiiHM» a6o MoTovHui
PaxyHOK «MeHCINHUIA (Ha iM'S OUTUHW)».
7.3. BigkpnTT KOPTKOBOrO PAXyHKY/MOTOYHOrO PAXYHKY «[eHCiHMI», 3AINCHEHHS OnepaLiii 3apaxXyBAHHS CYM MEHCI Ta rpoLloBOi
LOMOMOIM HO 303HAYEHI PaXYHKM 30iACHIOETbCS BAHKOM BignoBigHO Ao «MopsiaKy BUMAATY NEHCIA TA FPOLLOBOI [ONOMOI Y Yepe3 MOTOYHI
PaxyHKn B B6AHKOX», 30TBEpOXEeHOro noctaHosow KabiHeTy MiHicTpiB YkpaiHn Big 30 cepriHg 1999 p. N2 1596 (Hapani - Mopsgok),
yknageHux BaHkoMm 3 MeHCiHMM GOHOOM YKPAiHU TO OPraHOM COLLiGNbHOrO 3AXWCTY HACENEHHS yrof, a TakoX Tapudis baHKy Ha
BE[EHHS Ta 06CNyroByBaHHSA KOPTKOBUX POXYHKIB di3MUHKX 0Ci6 060 HO BeAeHHS Ta 06CNyroByBAHHS MOTOYHMX PAXyHKiB Gi3NYHMX OCib.
BiokpnTT KOPTKOBMX PAXYHKIB, 3OINCHEHHS OMepduili 3apaxyBAHHS CyM CTPOXOBMX BUMIAT HO 303HAYEHi POXYHKM 3LQiACHIOETHCS
BaHkoM BignoBigHO 00 yknaneHux baHkom 3 opraHamu OoHOY COLiaNbHOrO CTPAXYBAHHS YKPAiHW yrod, a Takox Tapudis baHKy Ha
BE[EHHS Ta 06CNyroByBAHHS KOPTKOBUX PAXYHKIB }i3nyHMX ocCib.
B pamkax ob6cyroByBaHHS BaHkoM KapTkoBux/MOTOUYHMX PaxyHKiB KNiEHTA, BIOKPUTUX AN 30PAXYBAHHS MEHCIK, NPOLLOBOI AONOMOrM
TO CTPAXOBMX BUNNAT, BOHK MOE NpaBo NepenaBaTU BiMnoBigHUM opraHam lMeHciiHoro doHay Ta/ab6o opraHam Npawi Ta COLianbHOro
30XUCTY HACENeHHs iHpopMauito npo npi3suwe, iM'a, no 6aTtbkosi, IMH KnieHTa, iHPopMaUito LWOOO0 BiAKPUTTSA/3AKPUTTS
KapTkoBunx/MOTOYHNX POXYHKIB KniEHTa, HOMepn Lmx PaxyHKiB, ki MPpM3HAYeHi AN 30POXYBAHHS MEHCIii T rpoLOBOi 4OMOMOrY, Npo
30PAXYBOHHS CYM MEHCIA TA rpoOLUOBOi JOMOMOrM Ha Ui PaxyHKW, Mpo OOEep>XAHHS CyM MEHCIA Ta rpoLloBOi OOMOMOrM 3 HUX 3d
LOOBIPEHICTIO GinbLue SK 0AMH Pik abo NpPo BiACYTHICTb OOEPXXAHHSA KOLITIB 3 TOKMX PaxyHKiB GinbLue SK OAuH pik (BiZMOBIAHO [O MYHKTY
7.7.CtaTTi 7 Po3giny 2 Mpaswun), a TAOKOX iHWY iHdopmMauito BignosigHo 0o Bumor Mopagky.
7.4. 30paxyBAHHS HO KapTKOBUWIA paxyHOK/MOTOYHMI paXyHOK «MeHCiHMIA» KNIEHTA CyM NeHCIi Ta rpoLLOBOi [OMOMOT U, NepepaxoBAHNX
opraHamu MNeHcinHoro ¢oHQy TA OPraHAMW MpPALi TA COUIONbHOrO 30XUCTY HACENEHHS, 3AiMCHIOETbCS BAHKOM 6e3KOLITOBHO TA Y
BCTAHOB/EHi MopsaKoM CTPOKMU.
KnieHT MoXe OTpMMATK HONEXHi MOMY CyMW MEHCI TA rPOLLIOBOI AOMOMOIM MiCNS iX 3apAaxyBAHHSA HA KapTKOBU paxyHOK/ MOTOYHMIA
PAXyHOK «MeHCinHMA» NpoTaroM OnepadinHoro yacy BaHKy 3a nepLuoto BUMOroto KnieHTa. OTPMMAHHS FOTiBKOBUX KOLUTIB 3 KOPTKOBOro
paxyHky KnieHTa B Mepexi BaHKy 30iCHIOETHCS 6@3KOLUTOBHO.
7.5. KnieHT, 9kniA MA€ BigKpUTUIA B BaHKy MOTOYHUIN paxyHOK «MeHCIHMI» MAE MPABO 3BEPHYTUCA [0 BaHKy 3 NMCbMOBOO 3a5BOIO (30
$opMolo, Lo BU3HAYAETLCH BAHKOM) Npo AOCTABKY BAHKOM 30 MicLleM NPOXUBAHHSA KMIEHTA HANEXHWX NOMY CYyM MEHCI TA FPoLLOBOI
ponomoru. MpaBmna Ta yMOBU TAKOI OCTABKM BU3HAYAKOTHCS 30 NOrOOKEeHHSM 3 BOHKOM BifgnoBigHO 00 BHYTPILHIX NpaBu BaHky.
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7.6. Bunnata 3 KapTkoBOro paxyHky Kni€eHTa HaneXHux nomy CyM NeHCi T rPoLLOBOi AOMOMOr 3 BOCTABKO 3a MiCLLEM MPOXUBAHHS
KnieHTd, BAHKOM He 30iNCHIOETHCS.

7.7. Y Bunagkax, nepepbadyeHnx MopsagkoM, BaHK MAE NpABO NMPUMNUHUTK 3APAXYBAHHS HA KapTKOBMIA paxyHOK/MOTOYHUA PAXYHOK
«[eHCiIiHMN» CyM NeHCI Ta rPOLUOBOI JOMNOMOTY, 3AINCHIOBATY NOBEPHEHHS 30PAXOBAHMX HO KAPTKOBUIA PAXYHOK/MOTOYHMIA POXYHOK
«[eHCiiHMI» CyM MEeHCil Ta rPOLLOBOI JOMOMOrY, a TAKOX HAPOXOBOHWUX MPOLEHTIB OpraHam MeHcinHoro ¢oHay, opraHam npavi Ta
COLiaNbHOrO 30XMUCTY HACENEHHS, HONPABUTY NMMCbMOBE MOBIJOMIIEHHS [0 BiANoBigHOro opraHy MeHcinHoro ¢oHay, opraHam npawi Ta
COLiaNbHOMO 30XMUCTY HACENEHHS MPO OAEPXAHHS 3 KOPTKOBOro paxyHkKy/MOTOYHOro paxyHKy «MeHCiiHMA» CyM MEeHCIi Ta rpoLUoBoi
LOMNOMOrM 30 JOBipeHicTo KnieHTa binblue 9K 0auH pik abo Npo BiOCYTHICTb OAEPXKAHHS KOLUTIB 3 303HAYeHMX PaxyHKiB GinbLue gk oguH
PiK.

7.8. Y pasi HogxodxXeHHs 0o BaHky BigomocTel Npo cMepTb KnieHTa — ogep>KyBayd MeHCI Ta rpoLoBoi 4onoMoru baHk Mae npaBo
NPUMVHNTU 30PAXYBOHHS KOLWITIB HO KAPTKOBUI PaxyHOK/MOTOUYHWIA PAXYHOK «[eHCIMHUA» 3 MicALs, HOCTYMHOro 3a MiCALEM CMepTi
KnieHTa , a Takox 3a6nokysatu MK, BunyLeHi o KapTkoBoro paxyHky KnieHTa..

CyMU NeHCIi Ta rpoLLOBOi [OMOMOr M, 30PAX0BAHI HO KOPTKOBUIA PaxXyHOK/TTOTOUYHMI PAXYHOK «MEHCINHWIA» PA30M 3 HOPOXOBAHVMMM HO
HUX MPOLLEHTAMM MOYMHAKOUM 3 MiCsALS, HOCTYMHOrO 3a MicaueM cMmepTi KnieHTa, nignaratoTb NoBepHEHHIO BAHKOM BignoBigHO opraHam
MeHcinHoro ¢oHOy TA COLaNbHOMO 30XMUCTY HACENEHHS Y BCTAHOBMEHI [OpsaAKOM CTPOKW.

7.9. Y pasi HopxomXeHHd Oo baHKy BigomMocTel npo cmepTb KnieHTa - opmepXyBaya CTPAXOBMX BUMMAT Big PoHAy couianbHOro
CTPOXYBOHHS YKpQiHW, BOHK MA€E MpaBO MPUMUHUTK 3APAXYBAHHSA KOLUTIB CTPOXOBMX BUMAAT HA KOPTKOBWUIA POXYHOK 3 Micaus,
HACTYMHOrO 3a Micsauem cMepTi KnieHTa, a Takox 3a6nokysatu MK, BunyLieHi 4o KapTKOBOro paxyHky KnieHTa.

Ha nucbmoBy BMMOry opraHie @oHOy COoLianbHOro CTPAXYBAHHS YKPAiHW, CyMU CTPAXOBMX BUMJIAT PA30OM 3 HOPAXOBOHWMW HA HUX
NPOLEHTAMM, 30PUXOBAHI HO KAPTKOBWIA POXyHOK KMiEHTA 3 AHS, HOCTYMNHOrO 30 OHEM MOro CMepTI, MiANAraTb NOBEPHEHHIO BAHKOM
opraHam GoHAy couianbHOro CTPAxyBAHHS YKpaiHM (BigNoBigHO 0O YMOB yKnageHUX Mixx BaHkom Ta Takum OoHOOM OoroBopis).

CtatTs 8. Oco6nMBOCTi 06CNyroByBaHHSA KOPTKOBUX PAXYHKIB

8.1. BipkpuTTs KapTKOBOro paxyHky Ta sugaua MNK. Mopsapok 3akputTa KapTKOBOro paxyHKy
8.1.1. Mpw BigkpUTTI KapTKoBOro paxyHky, baHk Bunyckae KnieHty MK Tvn akmnx BU3Ha4YaeTbea 3assoto KnieHTa. KinbkicTb MK, ki MOXyTb
6yTn BMNyLleHi bBaHkoM 0o ogHOro KapTkoBoro paxyHKy Kni€eHTa BU3HaYaeTbCa Tapndammu Ha BEOEHHS T 06CnyroByBaHHSA KApTKOBMX
PAxyHKiB Pi3n4HMX OCib.
[nsa Bunycky iHWoi nepegbayeHoi Tapndamm Ha BeAEeHHS Ta 06CNyroByBAHHS KAPTKOBMX PAXyHKiB $i3nyHmx oci6 MK Ha iMm'a KnieHTa,
KnieHTy HeobxigHO 3BepHyTUCS B TenedoHHOMY pexuMi 4o IHpopMaLinHOro LeHTpy baHky, HANPABUTU NOBIGOMIIEHHS Yepe3 CucTemy
«PanddarnzeH OHNamHy, yepes MobinbHUN popaTtok «MyRaif», 6o nopaTtv Oo BipaineHHs baHky BigNOBIGHY MMCbMOBY 3asBY.
BunyweHa Ha im'a KnieHTa MK Moxe 6yTn oTpuMaHa KNiEHTOM LUASXOM:
(a) 3BepHeHHs KnieHTa y BigaineHHa baHky. ®akT oTpumMaHHs MK nigTBepaXxyeTbes GoTO/Bigeo-dikcauiero. Y pasi HeoTpUMAHHS KnieHTom
MK y BigaineHHi BaHky NpoTArom OeB'THOCTA KANEHAAPHUX AHIB 3 AHSA ii 3amMoBneHHs, baHk Bnokye Ta 3HuLye MK 6e3 nonepegHboOro
nosigomneHHs KnieHTa;
(6) pocTtaBku KpepuTHUM nocepefnHUKom BbaHka 3a BM3HO4YeHOK KnieHToM appecol 3 onaaTtow 3rigHo TapudiB HO BefeHHs Td
06CNyroByBAHHS KOPTKOBMX PaxyHKiB $i3nyHmnx ocib. ®akT oTpumanHs MK nigTBepAXYy€ETbCH POTO/Bigeo-dikcauieto;
(B) HOMPOBNEHHS NMOLWITOK HO OApPecy NPOXMBOHHA KnieHTa™. Ons 3amoBneHHs HanpasneHHs MK nowToto, KnieHTy HeobxigHo
3BepHyTUCS 0o IHbopMauiiHoro ueHTpy baHka, nporTu Mpouenypy ineHTUdikalii Ha NigcTaBi HoMepy MObiNbHOro TenedoHy, IKUN €
®iHaHCOBUM HOMepOM KNiEHTa Ta NOBI[OMUTU ONEPATOPY AAPecy NPOXMBAHHS, 30 KO0 baHk mae HanpasuTy MK. Mpo HAaNPABNEHHS
MK Ha agpecy NpoXuBaHHA KnieHTa baHk Hanpaensae KnieHTy nosigomMneHHs Ha QiHOHCOBUIA HOMep. AKLLo KniEHTOM He 6ye OTPUMAHO
MK npoTsirom TpuauaTy KONEHOOPHUX OHIB 3 OHS HAMPOBAEHHS MOMY BaHKOM BignoBigHOrO MOBIOOMIEHHS, KNiEHT 3060B'A3aHMA
MOBiZOMMUTU MPO Lie BaHK LWSXOM 3BepHEHHS 00 IHGOPMALIHOrO LeHTPY. Y pasi HenosigoMieHHs KnieHToM BaHKy Npo HEOTPUMAHHS
MK y BCTOHOBMEHI UMM NYHKTOM CTPOKK, MK BBOXAETbCA TAKOH, L0 OTPUMAHA KnieHToM ocobucto. Mpu LboMy KnieHT MAe cOMOCTIHO
30iNCHIOBATY KOHTPOJTb 30 CBOEHD NMOLUTOBOK CKPMHbKOK. HanpasneHa HAO agpecy NpoxuBaHHS KnieHTa MK € HeakTuBHOM. AKTUBALIS
MK 30iCHIOETbCS y NOPAAKY, NepeabayeHoMy MyHKTOM 2.2. «IHCTPYKLUIi WoA0 KOPUCTYBAHHS MAATKHUM KapTkamu AT «PaliddanseH
bank» (DogaTok N2 2 oo Mpasun).
BaHk moxe Bunyckaty HenepcoHidikoBaHi MK go BigkpuTTa KnieHTy KapTKoBOro paxyHky. KnieHT moxe npugbatu Taky MK y napTHepis
BaHKy Ta aKTMBYBATW ii B MPOLECi BiAAANEHOro BCTAHOBEHHS OiNOBUX BiQHOCKH 3 baHkoM (nyHKT 4.9. CtatTi 4 Po3giny 4 Mpaswun) 3
BiOKPUTTSM KapTKOBOro paxyHky, fiMiTV Ta iHLWi yMOBUW 06C/1yroByBAHHS Koro nepepbayeri Ctatteto 13 Po3giny 2 Mpaswu.
8.1.1.1. 3a 3asBoto KnieHTa Ha Bunyck fonatkosoi MK Ha iM's JosipeHoi 0cobu KnieHTa (aka Moxe 6yTy BNACHOPYYHO NignucaHa KnieHTom
B naneposin ¢opmi y BigaineHHi banky abo KsanidikosaHum EMN KnienTa Big AN «Lis» B eNeKTPoHHiN dopmi) abo Ha nigcTasi HOTApianbHO
MOCBiAYEHOI [OBIPEHOCTI KNiEHTA HO MPABO PO3MOPAOXKEHHS KOWTAMM HO KApTKOBOMY PAaXyHKY Ta 30518/ [loBipeHoi ocobu KnieHTa, BaHk
BMMyCKae Ta Hapae JoaaTkosi MK JoBipeHin ocobi KnieHTa, Ta 3gincHioe 06¢cnyroByBAHHS Takux MK BignoBigHO 4o ymoB [lorosopy.
BbaHk Bupae JopaTkosi MK OoipeHnm ocobam KnieHTa nicns 3gincHeHHs ineHTudikauii Ta Bepudikauii [losipeHoi ocobu, Ha ymoBax Ta
B NMOpPSIAKY, BU3HAYEeHUX [oroBopom. MianncaHHsM 305B1-3roam 3d BU3HavYeHow baHkom dopmoto [JosipeHa ocoba KnieHTa - epxaTtenb
HopaTtkoBoi MK npuegHyeTbca 0o orosopy Ha yMOBAX Lnx MpaBms, 30kpemMa B YOCTUHI NpaB Ta 06os'askiB OepxaTtens MK.
Bunyck OJopaTkosoi MK Ha iM'S QUTUHKU BIKOM BIif LWECTM [0 YOTUPHOQUATY pokiB (Bani — antmnHa) oo KapTkoBoro paxyHky KnieHTta -
OfHOro i3 6aTbKiB (YCMHOBMIOBAYIB) ANTUHN 3AIMCHIOETBCS HA MIACTABI MMCbMOBOI 3asBM KNieHTq, 30 yMOBM Npen'aBneHHs KnieHTom
OOKYMEHTIB, WO AaTb 3Mory baHKy igeHTudiKyBaTn ANTUHY, - CBIOLTBA NPO HAPOOXEHHS MASONITHbOI 0CO6M A60 iHLIOro 4OKYMEHTQ,
LLIO MOCBIZYYE MQJIOMITHIO 0COBY — HEpPe3nOEeHTA. AKLO OUTUHA € PE3NOEHTOM, TO Y PA3i HAOSBHOCTI JOOATKOBO MOAQETHCS OOKYMEHT,
BUOOHWIA BigMOBIGHUMYW KOHTPOOKYMMUN OPraHAMY, WO 3ACBIQYYE PEECTPALi0 ONTMHM B [EepXaBHOMY PeecTpi GisnyHmMx ocib -
NNAaTHUKIB NogaTkiB. JopaTtkosa MK, BUNyLLEeHA HA iM'S GUTUHN MOXe ByTU OTPUMAHA nuLe KNieHTOM — BNACHUKOM KOpPTKOBOMO PAXYHKY.

0 MounHaroum 3 25.09.2023 BaHK He 30iliCHIOE HanpaseHHs MK noLuToro
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Bunyck JopatkoBoi MK Ha iM'S GUTUHM BIKOM Bif, YOTUPHO[LUSATY 0O BICIMHAZUSATY pPOKiB (Aani — ouTMHA) 0o KapTKOBOro paxyHky KnieHTa
- 0JHOro i3 6aTbkiB (YCMHOBMHOBAYIB) AUTMHU 30IACHIOETLCS HA NIACTABI NMCbMOBOI 3051BM Kri€HTQA, 30 yMOBU npepg,'aBneHHs KnieHTom
OOKYMEHTIB, L0 OdTb 3MOry BaHKy igeHTUdiKyBaT! OUTUHY, - NACNOPTY 460 iHLWOro 4OKYMEHTY, LLIO NMOCBiAYYE 0COBY. AKLIO ANTUHA €
pe3naeHToM, TO OOAATKOBO MOJJETHCS AOKYMEHT, BUOAHWIA BiZMOBIZHMMU KOHTPOJSHOKUMMN OPraHOMM, L0 30CBIOYYE PEECTPALito
OUTUHK B [lep>XaBHOMY peecTpi Gi3nyHMX 0Cib — NNaTHMKIB nogaTkis. JogaTkosa MK, BUNyLeHa HA iM'S QUTUHW BIKOM Bifi YOTUPHOOLUATY
OO BiCIMHOOUATU POKiB MOXe ByTU OTPMMAHO OUTUHOK CAMOCTINHO. BunyuleHi Ha iM'a [JoBipeHoi ocobu KnieHTta MK, He oTpuMaHi y
BiOOiNeHHi BaHKy nNpoTaroM [eB'SHOCTA KONEHOAPHWX OHIB 3 OHSA X 30MOBNEHHS, BRokyltoTbCH TA  3HULWYHOTbCA BaHkom 6e3
nonepeaHboro noeigomneHHs KnieHta/fosipeHoi ocobu KnieHTa.
BunyweHa Ha im's JosipeHoi ocobu MK Moxe 6yTn HaNpaBneHHs BAHKOM MOLUTO HA afpecy NPOXUBAHHSA KnieHTad. g 3aMOBNEHHS
HanpaeneHHs Takoi MK nowToto, KnieHTy HeobxigHO 3BepHyTUCS B0 IHbopmMauiiHoro LeHTpy baxka, nponTu Mpouepypy ineHTUdikawii
Ha nigcTaBi HOMepy MobinbHOro TenedoHy, Ak € QiHAHCOBUM HOMepoM KniEHTa Ta NOBIZOMUTY ONEpPATOPY afpecy NPOXMBAHHS, 30
Koo baHk mae HanpasuTy MNK. MopsKoK HAONPABNEHHS, OTPUMOHHS TA AKTMBALII BUNYLLEHOI Ha iM'a  [osipeHoi ocobu MK aHanorivyHe
nopsaKy, 3a3Ha4YeHoMy Yy NignyHkKTi (B) NignyHkTy 8.1.1. nyHKTY 8.1. CTaTTi 8 Po3ainy 2 Npasun.
Takox, BUunyLeHa Ha im'a [JosipeHoi ocobu MK Moxe 6yTn oTpuMaHa y BigaineHHi baHky KnieHTom — BnacHMkom KapTKOBOro paxyHKy 3a
yMOBW, Wo [loBipeHa ocoba, Ha Yme iM'a BunyLweHa MK, npoiwna npouenypy ineHTudikauii Ta Bepudikauii. Bugaya MK 3micHI0ETbCS 3
0bOPMNEHHAM PO3MMCKK, KA MiAMWUCYETbCA BNACHNKOM KApTKOBOrO PAXYHKY.
8.1.1.2. BunyuieHa Ha iMm's KnieHTa MK Moxe ByTn BUOAHA NpeacTaBHMKY KNiEHTa HA NiACTABI HOTAPIAIbHO 3ACBIAYEHOI [OBIPEHOCTI HA
NPABO OTPUMAHHS BUNYLLEHWX Ha iM'a KnieHTa MNK.
PilweHHs wopno Bngayi baHkom BunyweHoi Ha im's KnieHTa NK npepcTaBHmKy KnieHTa 30 JOBIPEHICTIO MPUIAMAETLCSA Y CTPOK MPOTArOM
ceMu Pobounx OHiB 3 OHA NOOAHHS NPeaCcTABHUKOM KnieHTa 0o BaHKy HOTApPIanbHO 3ACBigYEHOI AOBIPEHOCTI, BUTATY i3 EOUHOI0 PeEeCTpy
LOBipeHocTen (BMOAHOro B OATY 3BePHEHHS NpeacTaBHUKA KnieHTa 0o BAHKY), 0 TAKOX AOKYMEHTIB, HeOBXiaHMX 018 3AiNCHeHHS BaHkom
ineHTnikauii Ta Bepuoikauii NpeacTaBHUKA. 30 HEO6XiOHOCTI, BOHK MOE NPABO NOAOBXMTY CTPOK NPUAMAHHS PILLEHHS WOo[4o BUOaui
BaHkom BunyLleHoi Ha iM'a KnienTa MK npenctaBHMKY KMi€EHTA 30 QOBIPEHICTIO 0O TPUOUATY KONEHOAAPHNX OHIB.
BaHK MA€E NpaBO BiZMOBUTY NPEACTABHMKY KniEHTa y BupaYi BunyLLeHoi Ha im'a KnieHta MK 30 goBipeHicTIo, 30Kpema y pasi HOCTAHHS
BM3HAYEHMX NyHKTOM 4.2. CTaTTi 4 Po3giny 1 Npasun cTpokiB akTyanisauii gaHux KnieHTa, BigCyTHOCTI (HEAOCTATHOCTI) HEOOXIAHMX ONs
OTpUMaHH$ MK KnieHTa noBHOBAXEHb NPeACcTABHUKA, HEBIAMNOBIAHOCTI 3A3HAYEHUX Y OOBIPEHOCTI OAHUX KNIiEHTA i3 HOSBHUMM B BAHKY
LOOHMMKY, O TAKOX i3 JOKYMEHTAMW B CMPABi 3 topuanyHoro odbopmieHHs KapTkoBoro paxyHky Kni€HTa, HEMOXIMBOCTI OTPUMAHHS
nigTBEpoXeHHs KnieHTa wopo GakTy B1naayi AOBIPEHOCTI, O TAKOX BUHWKHEHHS y BaHKy 6yAb-aKnx iHLWMX CYMHIBIB LLOAO0 AOCTOTHOCTI
NiaCcTaB ANg OTPMMAHHS NPeaCcTABHMKOM BUMYLLEHOI HA iM'a KnieHTa MK 30 goBipeHicTo.
Y pasi oTPMMAHHA NPeacTaBHUKOM KNiEHTO 30 OOBIpeHICTIO BUMyLWeHoi Ha im's KnieHta MK, BaHK He Hece BigNOBIQANbHOCTI 30
NPOBEAEHHS OMNepaLii 3 BUKOPUCTAHHAM BMOAHOI NpeacTaBHuKy KnieHTa 3a gosipeHicTio MK.
8.1.1.3. TIK BMNYCKAETbCA HA CTPOK, BU3HAYEHWI Tapnudammn Ha BEAEHHS Ta 06CnyroByBaHHS KAPTKOBMX PaXyHKiB ¢i3nyHMX ocib gns
BignosigHoro Tuny MK Ta kaTteropii KnieHta. Bunyck MK HO HOBWIA CTPOK 3[AINCHIOETbCA BAHKOM 3rifHO NYHKTY 3 «IHCTPyKLUii Wono
KOPWCTYBAHHS NNATIXHUM KapTkamu AT «PandeaiizeH bank» (Joaatok N2 2 go Mpasun).
BunywieHa Ha iM'a KnieHTa Ha HOBWIA CTPOK 30 iHiLiaTrBoro baHka MK Moxe 6yTy HanpasneHa BOHKOM MOLLTO HO aApecy NPOXUBAHHS
KnieHTq, Wo 303HAYEHA y AOKYMEHTAX, fKi 3HOXOOATbCS B CMPABi 3 FOPUOMYHOIO 0POPMIIEHHS PaxyHKy. 3a OBA KANEHAAPHUX MicaLi 0O
HanpaeneHHs MK Ha agpecy NPoXunBaHHA KnieHTa, BaHk Hanpasnsie KnieHTy noBigomieHHs HO DiHOHCOBUIA HOMEP i3 3A3HAYEHHSIM
apgpecy HanpasneHHa TK. Y pasi 3MiHM 303HAYEHOI y NOBIOOMIEHHI aApecy NPOXMBAHHS, KNiEHT 3000B'A3aHMUA NOBIOMUTA BaHK
LUISIXOM 3BEPHEHHSA [0 BigdineHHs a6o IHpopmauinHoro ueHTpy baHky. Mpo HanpaeneHHs MK Ha agpecy NPOXMBAHHS KnieHTa BaHK
Hanpasnsie KnieHTy nosigomMneHHs Ha QiHaHCOBWIA HOMep. ko KnieHTom He Byfne oTpymaHo MK NpoTSrom TpUOUaTU KaneHAdpHUX
[HIB 3 [HS HONPABIEHHS iIOMYy BaHKOM BifNOBIAHOIrO NOBIAOMNEHHS, KnieHT 3060B'930HUI NOBIZOMUTY NPO Lie BaHK LWNSXOM 3BEPHEHHS
po IHbopmauiiHoOro LeHTpy. Y pasi HenoBigomeHHs KnieHToM BaHky npo HeoTpUMAHHS MK y BCTAHOBREHI UMM NyHKTOM cTpoku, MK
BBOXKAETbCS TAKOH), L0 OTpUMAHA KnieHTom ocobucTto. Mpu LboMy KrieHT MA€E CAMOCTINHO 30iACHIOBATY KOHTPOSb 30 CBOEHD MOLLTOBOO
CKPUHbKOI. HanpasfieHa HO appecy NPoxXnBAHHS KnieHTa MK € HeakTnBHOW. AkTMBALiS MK 30iACHIOETLCS Yy NOpaaKy, nepenbayeHomy
NYHKTOM 2.2. «IHCTPYKLi LLOA0 KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PanddariizeH baHk» (QopaTtok N2 2 go Mpaswun).
8.1.2. 06cNyroByBAHHS BOHKOM KOPTKOBOro paxyHKy 3AiNCHIOETbCS 30 [1lebeTOBOK CXEMOIO.
Ha nigctasi nignucaHoi baHkom Ta KnieHTom 3asiBu KnieHT mMoxe oTpumaTu KpeouT, Skl HOQOeTbCs KNieEHTYy BAHKOM y Mexax
BCTAHOBMEHOro baHkoM NiMiTy KpeanTyBaHHS.
BHacnigok nignmcaHHa baHkom Ta KnieHTom 3asBM Npo HOpaHHS KpeguTy, cxema obcnyroByBaHHS BaHKoM KapTkoBoro paxyHky KnieHTa
3MiHIOETbCA 3 [1e6eTOBOI HO [1€6eTOBO-KPEANTHY.
8.1.3. 30 yMOBM NMOBHOr0 NOraLleHHs 3060proBaHOCTI Nepen BaHKoM, y TOMy uncni KpeamTy Ta NPOLUEHTIB 30 KOPUCTYBAHHS KpegnuTom
(y pasi noro HOQAHHS), 0 TOKOX 30 YMOBM, LLIO PO3MiLLeHi HO KapTKOBOMY PAXYHKY IPOLLOBI KOLLTU HE 3aMOPOXeHi abo ¢biHaHCcoBI onepauii
30 TAKMM PaXyHKOM He 3yMnWHEHi BigMOBiOHO OO0 3AKOHOQABCTBA 3 MUTOHb PiHOHCOBOrO MOHITOPUHTY, KMiEHT MOE MPABO 30KPUTH
KapTKOBUWIA PAXyHOK LUISIXOM 3BEPHEHHS 0O BigdineHHs a6o IHGopMaLiiHOro ueHTpy BaHKy 3 BiANoBiAHMM MOBIAOMIIEHHSM (305BOHO).
Ha nigcTasi nosigomneHHs (3asiBr) KnieHTa Npo 3akpuTTs KApTKOBOIO PAXYHKY:

— BaHK CKACOBYE MiMIT KpeANTYBAHHS (y pa3i HOSBHOCTI ), 3ynUHsAE 06CnyroByBaHHS KOPTKOBOrO PAXyHKY Ta 3LiNCHEHHS onepain 3

BMKOpUCTAHHAM BCiX MK, BUnyweHnx go Kaptkosoro paxyHky (bnokye MK);

—  NpoTSArom gecatn Poboumx OHIB 3 MOMEHTY NofdHHs KniEHTOM NoBigoMeHHs (3asB1) Npo 3akpuTTs KapTKOBOro pPAaxyHKy, baHk

30KpUBAE KOPTKOBUIA PAXYHOK T

— He paHille Hix Yyepes OBaHAOUATb PO6OUMX OHIB 3 MOMEHTY NMOAAHHS KNiEHTOM NoBigoMNeHHs (3asBu) Npo 3aKkpuTTs KapTKoBOro
paxyHKy, BaHK 3[iiCHIOE BUaayy 30nuLLKy KowTiB 3 KapTKOBOro paxyHky Kni€HTa roTiBkoto B Kaci BaHky.

Y pasi HasIBHOCTI 3a6oproBaHocTi KnieHTa nepen BaHKOM CTOHOM Ha [aTy 3akpuTTS BaHkom KapTkoBoro paxyHky abo nicns noro
30KPUTTS, 9KA BUHMKAA  MiCNS OTPUMOHHSA BaHKoM mnoBigomneHHs (3asBu) KnieHTa npo 3akpuTTa KapTKOBOro paxyHky (3okpema,
OTPUMAHHS baHkom Big MNaTixXHUX cuctem iHbopmadii Npo 3a6oproeaHicTb KnieHTa 3a onepauiamu 3 MK), baHk BumMarae Big KnieHta
noraleHHs 3a60proBaHOCTI BiANOBiAHO 0O yMOB [JOroBopy T 30KOHOOABCTBA YKPAiHW, a KNieHT 3060B'a3yeTbCs il noracuTu.
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Y pasi 9KLLo cyma 3a6oproBaHocTi KnieHTa nepen baHkom He nepesuiye 250 (ABICTi N'ATAECAT) rpYBEHb CTAHOM HA O€Hb 3aKPUTTS
BaHkoM KapTKOBOro paxyHky a6o nicisi Moro 3akpuTTsi, BaHk 3rigHo cTtaTtTi 605 LiMBiNbHOro kogekcy YKpaiHu MA€e NpaBo MPUNAHATU
piLLeHHs Npo 3BiNbHeHHS KNieHTA Bif 060B'43Ky NOracMTU TAKY 3060proBaHiCTb (MPOCTUTK 60pr) Ta 3akpUTH KOPTKOBMIA paxyHOK KnieHTa
(y pas3i akLL0 KapTKOBUIA paxXyHOK He 30KPUTO HO MOMEHT NMPUAMOHHS BAHKOM TAKOro piLLleHHs). Y pasi NPUIAHATTS TAKOro pilleHHs baHk
iHPOPMYE KMiEHTA NPO CyMy MNPOLLEHHS (QHYNHOBAHHSA) 3060PrOBAHOCTI LUMASAXOM HAMNPABAEHHS SMS-MOBIQOMMEHHS He nisHiwe
TPUALATOrO KANeHJAPHOro AHS MICNSA 30KPUTTS PAXYHKY a60 He MisHile OeB'SHOCTO AHIB, Y pa3i AKLWo KapTKOBUM POXYHOK 30KPUTO.
CyMa npoLLeHHs (QHYFOBAHHS) 3a60proBAHOCTI, 3rifHO YMOB [AHOIO MYHKTY [JOrOBOPY € AOXOLAOM, KA He BKITFOYOETHCS [0 PO3PAXYHKY
30rasibHOr0 MiCAYHOro (piYHOro) OMOJATKOBOHOIO AOXOAY HA nigcTasi n.n.165.1.55 n.165.1 c1.165 MogaTkoBOro kogekcy YKpaiHW.
IHbopMaLig Npo cyMmy NpoLLeHHs (aHYNHOBAHHSA) 3060proBaHOCTi byae BKMtOUYeHa BAHKOM [0 MOAATKOBOrO PO3PAXYHKY CyM [OXOAy,
HAPAXOBAHOrO (CNIAYEHOro0) HA KOPUCTb Pi3NYHMX OCI6, | CyM YyTPUMAHOro 3 HUX nogaTky (bopma N2 4-0d) Ta byae nogaHA 4o OpraHis
[ep>xaBHOi MOQATKOBOI CIyX6u1 YKpPAiHW.

Y pasi aKwo cyma 3a6oprosaHocTi KnieHTa nepen baHkom nepesuilye 250 (ABICTi N'ATAECAT) rPMBEHb CTAHOM HO AEHb 30KPUTTS
BaHkoM KapTkoBOro paxyHky a6o nicns noro 3akpuTTs, baHk Bumarae Big KnieHTa norawleHHs 3a60proBaHOCTI BiANOBIAHO O YyMOB
JloroBopy Ta 3aKOHOOABCTBA YKPAiHW, a KNieHT 3060B'A3yeTbCa ii noracutu. MNpm uboMy, BaHk He 30incHIoE 3aKpUTTS KAPTKOBOrO PAXYHKY
Y Pa3i AKLLO TAOKWIA PAXYHOK He 30KPUTUI BaHKOM.

BaHk iHGopmye KnieHTa npo 3akpuTTS KAOPTKOBOrO POXYHKY LUMSXOM HAMPOBMEHHS SMS-MOBIOOMIIEHHS i3 303HAYEHHSM OATH

3akpuUTTS KOPTKOBOIrO PAXYHKY.

8.1.4. [lopaTKOBO [0 BM3HAYEHMX NyHKTOM 2.3. CTaTTi 2 Po3giny 2 Mpasun nigctas, BaHK MAE NpaBo 3akpuT KApTKOBMIA PAXYHOK 3d
YMOBW NOBHOrO NoraLueHHs KnieHTom 3a6oproeaHocTi neped baHkom, y Tomy ynchi KpeguTy Ta MPOLEHTIB 30 KOPUCTYBAHHSA KpeamuTom
(y pasi Moro HaJAHHS) B HOCTYMHUX BUNAQKAX:

0. AKLWO NPOTAroM TPbOX MICALIB 3 AHS BiOKPUTTS KOPTKOBOrO paxyHKy b0 NpoTAroM TPbOX MICALIB 3 4ATW OCTAHHbOI onepauii

BiACyTHi byapb-Ki onepauii 30 KOpTKOBMM paxyHKoM (KpiM onepadii, iHiLinoBaHnX BaHkom);
6. SKWO NPOTArOM TPbOX MICAUIB 3 OHSA BiOKPUTTS KOPTKOBOrO PUXYHKY HE 3OINCHIOETHCS 30PAXYBAHHS KOLITIB HO KOpTKOBUIA
PAxyHOK (y ToMy Ynchli CyM neHcii Ta/abo rpoLloBoi JonomMorn).

8.2. Mopsipok BukopucTaHHs MK. MigTBepaXeHHs onepauin 3a KApTKOBMMU paxyHKaMu

8.2.1. Bci onepaduii, 3gilicHeHi 3 disnyHMM npeg'ssneHHsam MK/6e3 ¢isnyHoro npen'asneHHs MK i3 3acTocyBaHHAM/6e3 3acTocyBaHHS MIH-
kody, y Tomy umcni MiH-kogy nnaTixHoro ramaHus Ta/abo PeksisuTis MK, i3 BBegeHHam OTI-naponto, y ToMy 4mcni JoBipeHnmmu ocobamm
KnieHTa, 6e3yMOBHO BU3HAKOTLCSH KMIEHTOM (K TOKi, WO 30iACHEHI HMM CBiJOMO, OCOBMCTO MiAMWMCAHI Ta CAPSMOBAHI KnieHTOM Ha
BUMHEHHS NMPABOYUNHY TA/A60 PO3NOPSAXEHHS KOLUTAMU HO KOPTKOBOMY PAXYHKY.

8.2.2. KnieHT 3060B'A30HMI 6€3yMOBHO BUKOHYBATW BMMOrKU MpaBus, «IHCTPyKLii LWOOO KOPUCTYBAHHSA NAATIXHUM KapTkamu AT
«Panddainsen bark» (QogaTtok N2 2 go Mpasnn), npasun MAATIXXHUX CUCTEM TA 3AKOHOAABCTBA YKPAiHM 3 MUTAHb 3AiNCHEHHS onepaLii
3 BUKopucTaHHam 1K, 3okpema:

a. He BukopucToByBaTK MKy Linsx, Lo cynepeyaTb 3aKOHOOABCTBY YKpaiHu, MpaBunam, «IHCTPYKLii LLOAO KOPUCTYBAHHS NAATIXHAM
kapTkamu AT «PainddanseH bark» (QopaTok N2 2 go Mpaswmn), 30Kkpemd, He BUKOPUCTOBYBATK MK A8 NpoBedeHHs onepaLii,
NOB'A30HMX i3 NIAMPUEMHULBKOK OiNIbHICTHO;

6. 306e3neunTn HanexHe 36epiraHHs MK, He po3sronowysaTu MNIH-kop, y ToMy yncni MIH-kog NNATiXXHOrO ramaHus, CNoBo — NAposb,
CVV2/CVC2-kog, OTP-naponi Ta He nepenasaTtn MK y KOPUCTYBAHHS TPeETiM 0CO6AM, y TOMYy uunchi He nepepasaTu MK gns ii
aKTuBaLii Ta/a6o BcTaHoBNeHHS MNIH-kony;

He po3ronoLuyBaTu Peksi3uTu MK;

r. 306e3ne4ynTn HONEXHNIA KOHTPOSb 30 MOBINIbHUM TeriedpoHoM i3 SIM-kapToto;

0. 306e3ne4ynTn HANEeXHW KOHTPOSb 30 MOBINTbHUM MPUCTPOEM i3 BCTAHOBNEHUM MOBINbHUM 0OOATKOM «[AATIXHUA ramaHeub
«Raiffeisen Pay».

8.2.3. Y pasi BTpatu (kpagixky Towo) MK/MobinbHoro tenedoHy i3 SIM-kapTot, MOBINIbHOro NPUCTPOHD i3 BCTAHOBNEHUM MOBGiNbHMM
popaTtkom «MnatixxHuin ramaHeup «Raiffeisen Pay», komnpomeTauii MK (po3ronoweHHs NIH-kony, y ToMy yncni MIH-kKogy nnaTixkHOro
ramaHus/OTN-naponto/PekgisuTiB MK, BUHNKHEHHS Nigo3pwy, wo MIH-kog, y Tomy ynucni MIH-kog nnaTtixHoro ramaHus/PeksisnTtun MK
cTani BiBoMi TpeTiM ocobam, 30KkpeMa nifg vac 3aiicHeHHs onepalii 3 MK Towwo), a TakoX y pasi BusiBneHHs CnipH1x onepadin, KnieHT mae
BMKOHYBATW BUMOTU NignyHKTy 8.7.1. nyHKTy 8.7. CTaTTi 8 Po3giny 2 Mpaswn.

SIKLLO B NpOLECi 30iNCHEHHSI MOHITOPUHIY Y BaHKA BMHUKAE Nigo3pa, Wo onepauis € Laxpaicbkoto, BaHk Mae npaBo B TenedoHHOMY
pexumi 3sepHyTUCS [0 KnieHTa HO HOMep 1noro TenedoHy 3 METO NiATBEPOXXEHHS TAKOI onepadii.

B uinax 6e3neku 3giicHeHHs onepadin 3 MK, BaHK paguTb KMieHTY WNsSXoM 3BepHEHHS 0 [HOOPMAUIMHOro LeHTpy NoBigomMnsaT BaHk
npo Hamip BukopucToByBaTK MK Ons 34iNCHEHHS onepaui 3a MeXamn TepuTopii YKpaiHW. Ha nigcTaBi TAOKOro noBigoOMIeHHs, BaHk
BHOCUTb MK 4O CIMCKY NAATIXKHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCS 015 3AINCHEHHS ONepaLiil 30 MeXamu TepuTopii YKpaiHu.

8.2.4. BUnncka npo pyx KoWTiB 3d KApTKOBMM paxyHKOM GOpPMYETLCS BAHKOM LLOMICA4HO 30 Tpy PoBoUMX OHi [0 3aKIHYEHHS KOXHOIO
MicsiLg Ta 6e3KOLLTOBHO HOJAETbCA KNiEHTY 3a MOro BUMOroto 6e3nocepenHbo y BigaineHHax baHKy, LASXOM HONPABIEHHS HA NOLLTOBY
appecy/3a3HaveHy y Cuctemi «PainiddarizeH OHNANH» enekTPoHHY agpecy KnieHTa, a Takox 3acobamu Cuctemu «PanddainseH
OnnanH»/MobinbHoro pogatky «MyRaif», y pasi 3amoBneHHs KnieHTom Bunuckn yepes IHbopmauiiHmin LeHTp BaHka (HanpaBneHHs
Bununckn Ha enekTpoHHy appecy KnieHTa 30iACHIOETHCS 3 eNnekTPoHHOI appeck baHka raif.help@raiffeisen.ua). Bunncka npo pyx KowrTis,
KA HONPABNSETbCS HA eNEeKTPOHHY aapecy KnieHTa, 3acobamn Cnctemu «Pandodansen OHnanH»/MobinbHoro gogatky «MyRaif», Moxe
6yt nignucaHa Ta/abo noceigyeHa  GAKCMMINbHUM BigTBOPEHHAM wTamny baHky Ta/a60 ¢GAKCUMINBbHUM  BiOTBOPEHHSAM
BJ/IACHOPYYHOIO NiGNUCY YNOBHOBAXEHOI (YNOBHOBAXeEHMNX) ocobu (ocib) baHky Ta neyatku/wtamny baHky. LLlomicauHa Bunucka npo
pyX KOLITIB 30 KOPTKOBUM POAXYHKOM MOXe OOAATKOBO HOJABATUCH KMiEHTY iHLLIMM CMocobom, 3a3Ha4YeHuM y 3asBi KnieHTa Ta 3rigHo
Tapundis baHkKy Ha BeAeHHS Ta 06CyroByBAHHSA KAPTKOBUX POXYHKIB Gi3nYHMX OCib.
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8.2.5. KrieHT 3060B'930HMIA CAMOCTIHO He pifLle OQHOro pasy HA MiCsLb OTPUMYBATU LLOMICSYHY BUnncKy npo pyx KowwTiB 3a KapTKkoBMM
PaXyHKOM Y BigaineHHax baHky.

LLlomicayHa Bunmcka npo pyx KOLWWTIB 30 KOPTKOBUM PAXYHKOM BBOXKAETbCS OTPUMAHOK KNiEHTOM B OCTAHHIN Pobounin geHb micaus i
$OopMyBAHHS TA 3a3HAYEHA B Hill iHGOPMALLis 30CTOCOBYETHCA NPU BU3HAYEHHI NPAB Ta 060B's3KkiB CTOPiH 30 [1oroBOpOM He3anexHo Bif,
$GAKTUYHOrO OTPUMAHHSA/HEOTPUMAHHS KNIEHTOM TAKOI LLOMICAYHOI BUNNCKM NPO pyX KOLWTIB 30 KAPTKOBUM PAXYHKOM.

8.2.6. KnieHT 3060B'A3aHMI MOCTINHO KOHTPOOBATY CTAH KAPTKOBOrO PAXYHKY, MPABWIIbHICTb 3AINCHEHNX onepadliin 3a KapTKoBuUM
PAXyHKOM Ta NOBIJOMAATN BAHK NPO BCi MOMiYeHi HETOYHOCTI/MOMUAKM Y BUNMCKAX NPO pyX KOLWITIB 30 KAPTKOBUM PAXYHKOM TO iHLLMX
LOKYMeHTax, abo Npo NoMWKOBI onepadii 3a KOpTKOBMM PAXyHKOM He Mi3Hiwe Tpnguat Poboumnx OHiB 3 AT GopMyBAHHS Bunmcku
Npo pyx KOLWITiB 30 KAPTKOBMM POXYHKOM. Y pasi HEOTPUMAHHS BAHKOM Yy 3a3HAOYEHMIA CTPOK BiAMNOBIAHOIO NMOBIJOMIIEHHS, BCi onepauii
TO canbgo 30 KapTKOBMMYW PAXyHKOMMW BBAXAKOTHCSA NiJTBEPOXEHUMM.

[na nepesipku pyxy KOLWITiB ab0 3anMLLKy KOWTiB HO KapTKOBOMY paxyHky KnieHT Moxe BMKoOpucToByBaTh Cuctemy «PanddaiseH
OHNANHY.

8.2.7. KnieHT 3060B'S30HWI CAMOCTIIHO KOHTPOJIOBATK KiNbKiCTb CTBOPEHUX HWUM Yy MobinbHOMY mopaTtky «MNATiXHWA raMaHelpb
«Raiffeisen Pay» LndpoBrx nnaTixkKHUX TOKeHiB. [Hbopmauia Npo KinbKicTb cTBOpeHMX LIndpoBmx NAaTidXKHUX TOKEHIB JOCTYNHA KNieHTY
y MobinbHoMy gonatky «MnaTtixkHUi ramaHeb «Raiffeisen Pay». Takox KnieHT MOE MOXUBICTE  OTPUMATU TAKY IHPOPMALLIO LLSIXOM
3BepPHEHHS 0o IHpopmauinHoro ueHTpy baHka nicns npoxopykeHHs Mpouenypw ineHTUdIKau;i.

8.3. 3giicHeHHs BUAATKOBUX onepauiii 3a KapTKoBUM paxyHKoM. JTimiTu
8.3.1. KnieHT Mae NpaBo CAMOCTINHO PO3MOPAAXKATUCS KOLITAMM HO CBOIX KOPTKOBMX PAXYHKOX 3 BUKOPUCTAHHAM MMK.
3 BUKOpPUCTAHHAM MK KnieHT MO€E NpaBO 34iMCHIOBATX FOTIBKOBI onepauii B Mepexi 6AHKOMATIB Ta NyHKTIB BMAAYI rOTIBKW, O TAKOX,
30iMCHIOBATIN 6e3roTiBKOBI onepawii onnaTt ToBapiB/pobiT/nocnyr Ha TepuTopii YKpaiHM Td 3a ii Mexamu, y ToMy Ynchi Mepexi IHTepHeT.
Onepauii MOXyTb ByTn 3giicHEHi B Mepexi baHKy, B Mepexi iHLWUX 6aHKiB HO TepuTopii YKPAiHM Ta 3a ii MeXamK, 3 YPOXYBAHHSM
0bMeXeHb, BUSHOUYEHNX 3AKOHOOABCTBOM YKPAiHK, NPABUAAMU MAATIKHUX CUCTEM Ta [LoroBopom. Mpasuia Ta MAKCUMASbHUIA CTPOK
BMKOHAHHS 303HOYEHNX OMepaALii 3 BUKOPUCTAHHAM MK BU3HAYAOTbCS LMy MpaBmnnamum, 30kpema «IHCTPYKLIE LWLoA0 KOPUCTYBAHHS
nNNaTixxXHUM kapTkamu AT «ParnddainseH baHk» (QogaTtok N2 2 no Mpaswn).
KowTu 3 KapTkoBoro paxyHky KnieHTa B iHO3eMHIlA BANIOTI He MOXYTb 6yTV BUKOPUCTAHI 30 gonomoroto MK ans 3gificHeHHs nepekasy
iHO3eMHOI BANIOTU B MEXAX YKPAiHKW, y TOMY YMCNi NepeKkasy HA iHLLi BNACHI paxyHKy KnieHTa.
8.3.2. CTpOKM 38ilicHEeHHs BAHKOM BUOATKOBMX onepauiii 3a KOpTKOBUMU PAXYHKAMMY, iHILiINOBAHUX i3 BUKOPUCTAHHSAM MK, BU3HAYaOTbCS
NPABWIAMMW BigNOBIQHOI MNATIXHOI cMcTemMu.
Y pasi 3giicHeHHs onepalii 3 6e3roTiBKOBOro Nepekasy KOLWTIB 3 BUKOPUCTAHHSAM PekBi3uTis MK Ha CainTi BOHKY HO KOPUCTb OTPUMYBQYIB
- Cy6’€eKTiB rOCMOOAPIOBAHHS, SKi MAKOTb yknageHi 3 baHkom pgorosopu (Mocnyra «OHAGWH — KACO»), KOWTK 30 TAKOK OMNepdaLiero
30pAXOBYHOTHCS HO BIAMOBIAHI POXYHKM BAHKY 3 NOAAnbLUMM Nepekda3oM HO PAXYHOK OTPMMYBAYd. 30PAUXYBAHHS KOLUTIB HO POXYHOK
OTPUMYBQYA 30iACHIOETLCA BAHKOM y CTPOKU, BU3HAYEHI YKNAageHMM MiXX BaHKOM Ta oTprMyBaYeM [OrOBOPOM, ane He Ginblue HixX ABa
Poboumnx OHi 3 MOMEHTY 30iCHEHHS onepaLii.
Y pasi 3gifncHeHHs onepalii 3 6e3roTiBKOBOro Nepekasy KOLWTiB 3 BUKOPUCTAHHAM PekBi3uTiB MK Ha CainTi BaHKy HO KOPUCTb OEPXABHUX
OpPraHiB/topUANYHMX OCi6, fKi He MatOTb yknageHux 3 baHkom goroopiB (Mocnyra «OHMNANH — KAca»), KOWTK 30 TAKOK OnepdLieto
30PAXOBYOTbCA HA BifNOBIAHI POXYHKN BAHKY 3 MOAANbLIMM MEPEKA30M HO POUXYHOK OTPUMYBAYA. 30PAXYBOHHS KOLUTIB HO PAXYHOK
OTPUMYBQYA 34iINCHIOETLCS BAOHKOM Ha HOCTYNHWIA Poboumnin oeHb SKLWo onepalis nposefeHa Ao 21.00 roguH, abo Ha apyruin Pobounia
[eHb 3 0aTKW 34iNCHeHoI onepauii SKLWo BOHA npoeeaeHa nicns 21.00 roguH.
Y pasi 3giicHeHHs KNiEHTOM 3 BUKOPUCTOHHAM Cuctemu «PanddainseH OHnariHy» a6o MobinbHoro popatky «MyRaif» onepadii onnatn
TOBOPIB, POBGIT 60 nocnyr (KUTIOBO-KOMYHQSTbHUX, TENIEKOMYHIKALIMHMX, NOCNYr CTPOXOBMX KOMMOHIM TOLLO) HO KOPUCTb Cyb eKTIB
rocnogaptoBaHHa (Mocnyra «Mepekasum TOB MBK»), KOWTKM 30 TAKOK OMepauierd cnucytotbcs ¢ KapTKoBOro paxyHKy KnieHTa Ta
30PAXOBYHOTHCS HA BiAMNOBIOHI PaXYHKM BAHKY 3 NoganbLUM Nepeka3oM Ha paxyHoK TOB «®iHaHcoBa komnaHia MBK», LWo Mae yknageHi
3 Cy6 €KTOMM rOCNOQAPIOBAHHS — OTPMMYBAYOMM KOLUTIB JOrOBOPY NPO NPUIAOM MAATEXIB HA iX KOPWUCTb. Mepeka3 BaHKOM KOLWWITiB
KnieHTa Ha paxyHok TOB «®iHaHcoBa koMnaHis MBK» gisi mogasbLioro ix nepekasy oTpMMyBAYAM, 30iINCHIOETLCS BAHKOM Y CTPOK He
GinbLue HixX Tpy Poboui OHi 3 MOMEHTY 3[iCHEHHS BaHKoM [JOroBipHOIro CMMCAHHSA KOLITIB 3 KOPTKOBOro paxyHky KrieHTa.
8.3.3. KnieHT Ma€e nNpaBo BCTAHOBUTU J1iMiTU Ha 3giicHeHHS KnieHToM a6o [oBipeHnMu ocobamu KnieHTa BUOATKOBMX onepalii 3d
KapTkoBMM paxyHkom KnieHTa 3 BUKOpUCTAHHAM K. BCTOHOBUTWM po3Mmip Ta CTPOK Aii Takmx JIiMiTiB, a TOKOX BuOu onepawi 3a
KapTKOBMM paxyHKOM, ki 0bMexytoTbcs, KnieHT Moxe 3a pgonomoroto Cuctemu «PanddainzeH OHNANH», O y pasi BigCyTHOCTI TAKOi
MOXJIMBOCTI, Y TOMY YMCNi 3 TEXHIYHWUX MPUYUH, - LUMSXOM 3BEPHEHHS 00 IHGOPMALIHOrO LUEeHTPY, 0 TAKOX yepe3 yat  Cuctemu
«PanddarnzeH OHNaH»/MobinbHoro gopatky «MyRaif».
[loBipeHi 0cobu He MAKOTb MPABA 3MIHIOBATM BCTAHOBSEHI KnieHTOM JliMiTM HO 3QiNCHEHHS BUOATKOBMX onepauin 3a KapTkoBum
paxyHKoM Kni€HTa 3 BUKOPUCTAHHAM [opaTtkosoi MK.
3a ponomoroto Cuctemu «PanddaizeH OHNAKHY, a Y Pasi BIGCYTHOCTI TAKOI MOXJTMBOCTI, Y TOMY YMCIi 3 TEXHIYHUX NPUYUH, - LLISIXOM
3BEPHEHHS A0 [HbopMaLiiHOro LeHTpy KnieHT MOE NPABO 3MiHKOBATU BCTAHOBIEHI HUM JTiMiTH, KPIM FPAHUYHUX MIMITIB 3 OTPUMAHHS
roTiBKW, BCTOHOBNEHUX HBY.
B pasi Bunycky baHkom OogaTkosoi MK HA iM'S QUTUHM BIKOM Big YOTUPHAZUATY OO BiCIMHOOUATM pokKiB (gani — AautrnHa) go KapTtkosoro
paxyHky KnieHTa — opgHOro i3 6aTtbkiB (yCMHOBMOBAYIB) AUTWMHKW, KMiEHT - BNOCHUK KOPTKOBOro pPaxyHKy 3000B'A30HUIA CAMOCTIAHO
BM3HAYUTU OOCTYMHY 0O BUKOPUCTAHHS OUTUHOK CyMY KOLUTIB LUISIXOM 303HOYEHHS B 3a5Bi HO BUNYyck Joaatkosoi MK Ha iM's guTuHN
NiMITY HO 30iACHEHHS ANTUHOKO Onepalin 3 BUKOPUCTAHHAM [ogaTkooi MK. 3a3HayeHni NiMiT MoXe ByTy 3MiHEHWI (3MeHLeHWIA abo
36inbLUEHNI) BUKIFOYHO KriEHTOM 30 gornomMoroto Cuctemm «Pandarnsen OHNAiHy, a 'y pasi BigCyTHOCTiI TAKOi MOXMBOCTI, y TOMY YMCHI
3 TEXHIYHUX MPUYMH, - LUISXOM 3BEpPHEHHS 00 IHdopMaUuiiHOro UeHTpy Ym YyaTy MobinbHoro popatky «MyRaif». KnieHT camocTiintHo
30INCHIOE KOHTPOSb 30 BUTPATAMM KOLUTIB, SKi 3QiINCHIOITLCA 3 BUKOPUCTAHHAM [OAATKOBOI MK, BUMYLLEHOI HA iM'S ANTUHKU TA Hece
BiQNOBIQAbHICTb 30 BCi onepauii, 3ailNcHeHi 3 BUKOPUCTAHHAM Takoi Jogatkosoi MK 3 ii ¢isnyHum npeg'ssneHHam/6e3 ¢isnyHoro
npea'saBfeHHs, a TAKOX i3 30CTOCyBAHHAM/6e3 3acTocyBaHHSA MNIH-koay.
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8.3.4. KnieHT 30iNCHI0E PO3MNOPSAAXEHHS KOLUTAMM HO KAPTKOBOMY PAXYHKY B MEXAX 3ASINLLKY MPOLLIOBMX KOLUITIB HO KOPTKOBOMY PAXYHKY
3 ypaxyBAHHAM JlimiTiB.
CTaHOM HO OaTy YKNAQaHHS [orosopy no KapTkoBoMy paxyHKy KrieHTa Ha onepadii 3 BUKOpUCTaHHAM MK gitoTb HACTYMHI JTimiTn:
a. BctaHoBneHi BaHkoMm JTiMiTK HO OTPUMOHHS rOTIBKOBMX KOLUTIB B GAHKOMATAX TO KACAX BAHKIB HO TepuTOopii YKpaiHu:
— 100 000 rpviBeHb B AeHb — Ans KapTKOBUX PAXYHKIB, BIGKPUTUX B FPUBHSX;
— ekBiBaneHT 100 000 rpvBeHb B oeHb — ons KapTKOBUX PAXYHKIB, BIOKPUTWX B iHO3EMHIl BANOTI;
6. BcTaHoBneHi BaHkom JTiMiTV HO OTPUMCAHHS FOTIBKOBMX KOLLTIB B BAHKOMATAX 30 KOPGOHOM:
— ekBiBaneHT 12 500 rpuBeHb yNpodoOBX TWXHA — 419 YCix KOPTKOBUX pPaXyHKiB KNiEHTA, BIGKPUTUX B FTPUBHSX;
— ekBiBaneHT 100 000 rpuBeHb B AeHb— Ons KapTKOBUX PAXYHKIB, BIOKPUTWUX B iIHO3EMHIl BANOTI;
B. BcTtaHoBneHi baHkom JliMiT HaO 3QiMCHEHHSA onepauid onnaTyk TOBAPIB, POBIT T MOCAYr, y TOMY YMCNi B Mepexi I[HTepHeT Ha
TepuTopii YKpdiHK:
— ekgiBaneHT 0o 10 000 ponapis CLUA ansa ogHiei onepadii;
r. BctaHoBneHi baHkom JliMiT HQ 3QiACHEHHS onepauiin onNnaTK TOBAPIB, POBIT Ta MOCAYr, y TOMY YMCHi B Mepexi IHTepHeT 3a
KOPOOHOM:
— ekBiBaneHT 100 000 rpH. ynpoQoBX KONeHAAPHOro Micaus — A1 BCiX KApTKOBUX PaxyHKiB KNiEHTA, BIGKPUTUX B FPUBHAX;
— ekBiBaneHT 0o 20 000 gonapis CLUA Ha micaub — ons KoxHin MK, BunyLleHoi 4o KapTKoBOro paxyHky B iHO3EMHIl BAMOTI;
— ekBiBaneHT 100 000 rpH. HO KANEHOAPHUIA MiCSLb ONS ONepalil B HOCTYMHUX KATEropisx: "KOWTOBHE KAMIHHS, MeTanu Ta
toBenipHi BUpobun", "roAMHHUKK, OBENIPHI BUPOBY Ta BUPO6Y 3i cpibna”, "MArasmHM MOHeT Td MAPOK" — 3AranbHUIA AiMIT Mo
BCiM KOPTKOBUM paxyHKaM KnieHTA, BiGKPUTUM B iHO3EMHI BANOTI;
— ekBiBaneHT 500 000 rpH. HO KANeHAAPHWI Micsub A1 onepali B KaTeropii "areHT Ta MeHegXepu 3 HEPYXOMOCTI";
— 30rafibHWI NiMIT NO BCiM KOPTKOBUM paxyHKaM KnieHTa, BiAKPUTUM B iHO3EMHI BANHOT;
0. Bu3HaueHUn BaHKOM B MeXax cyMu ApibHOro mobyToBOro npaBoymHy J1iMiT HO 3[iNCHEHHS onepauiii 3 BAKOPUCTAHHAM [1oaaTKOBOI
MK, BUNYLEHOI HO iM'A OUTWUHW BIKOM Bi LIECTVM OO0 YOTMPHAZUATU pokiB o KapTkoBoro paxyHky KnieHTa — ofgHOro i3 6aTbkiB
(ycuHOBOBAYIB) OUTUHN:
— 1 000 rpuBeHb NPOTAroM KasfieHOAapHOro micsus (a6o ekBiBANEHT L€l CymMun B iHO3eMHIn BantoTi 3a Kypcom HBY Ha paty
3piicHeHHs onepadii) onsa scix JopaTtkosux MK.
e. BctaHoBneHmin baHkom B nepiof i3 01.10.2024p. po 31.03.2025p. JliMIiT HO 30iMCHEHHS OMepaLiil Nepekasy KOLWTIB B MeXax YKpaiHu 3
yCiX PaxyHKiB KNi€EHTO HO PAXYHKW iHWIMX OTPUMYBQYIB, Mif YOC SKNX BUKOPUCTOBYIOTbCS PEKBI3UTU €NeKTPOHHMX NAATKHUX 30C06iB
OTPUMYBQYIB (30KPEMQ, MNEPEKA3N «3 KAPTKM HO KAPTKY»):
- 150 000 rpuBeHb BKJOYHO HO MicsUb — 09 BCiX PaxyHkiB KnieHTa, BIOKPUTWMX B FPUBHSX, KPiM BUMAOKY BioCyTHOCTI y KnieHTa
NigTBEPOXEHNX [XKepes NMOXOOXKEHHS KOWTiB. 3d BIACYTHOCTI MiATBEPOXEHHS OXXEpen MOXOOXEHHS KOWTiB [0 onepauiin KnieHta
30CTOCOBYETLCA MiMIT BinoBigHO fo nyHKTy 4.15. CtaTTi 4 Po3giny 2 Mpaswun.
- B6inbLue 150 000 rprBeHb Y CyMi MicauHUX poxofiB KnieHTa — y pasi HasSBHOCTI y BAHKy NiATBEPOXEHMX OXKEPEeN NMOXOAXEHHS KOLUTIB
KnieHTa, a TAKOX 015 BONIOHTEPIB, LLIO BiAMNOBIAAOTb BUMOram BaHky.
3 ornagy Ha BCTAHOBMeHy MnatikHumu cuctemamm Visa, MasterCard TexHonorito 3asHavyeHnx nepekasis, baHk po3paxosye JlimiT
BUXOOSAYM BUKJIFOYHO i3 CyMU BCiX NepekasiB, WO 3OiNCHIOITHCA 3 BUKOPUCTAHHSAM PEKBI3UTIB €NeKTPOHHUX MNAATIXHUX 30CobiB
OTPUMYBQUIB, 3a BCiMA PaxyHkamu KnieHTa B HAUIOHANbHIA BantoTi (6e3 BPaxyBAHHA 0COBM OTPUMYBAYA TAKOrO nepekasy - ¢isnyHa
0co6a Yn cy6'eKT roCNOAAPHOBAHHS, OCKIiNbKM B MOMEHT iHILIFOBOHHS TAKMX nepekasis, y baHka BigcyTHs iHdopmaLis npo oTpmuMyBayd
nepekasy). MNpy NosBi TEXHIYHOI MOXIMBOCTI 3MIHUTW HAMNAWTYBAHHSA PO3PAXyHKY BaHkom 3a3HayeHoro JlimiTy, BaHk npoiHpopmye
KnieHTIiB LWNSXOM PO3MilLleHHs BiQNOBIOHOro nosifoMneHHs Ha CainTi baHky. [Insg 30iNCHEHHS HO KOPUCTb Cy6'eKTIB roCnoaapOBAHHS
(ropupunyHmx ocib Ta di3nyHMX ocib-nignpremuiB) nepekasis, KNiEHT MAe BUKOPUCTOBYBATM TEXHOSIOT KO MEPEKA3iB 30 HOMEPOM PAXYHKY
oTpuMyBaYa (Nepekasu 3a peksisntamu IBAN).
IHbOpMaLiF NPO YNHHI HO MOMEHT BUMHEHHS onepaLii 3 BUKOpUCTAHHAM MK JliMiTu po3milleHa Ha CanTi banky. Takox KnieHT moxe
oTpPUMATK iHGopMaLto NPO YMHHI JTiMITK 3BepHYBLUMC A0 IHGOPMALIAHOIO LEHTPY BaHKy.
8.3.5. LLInsixom 3BepHEHHS 0o IHGOPMALHOrO LEeHTPY, BigaineHHs BaHky, 3a gonomoroto Cuctemu «PanddaiizeH OHNANH» abo 4aTy
MobinbHoro gonatky «MyRaif», KnieHT MOE NPABO 3MEHLINTY 3a3HAYEHI Y NigNYHKTAX 6-r NignyHKTy 8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2
Mpasun JTimiTw.
3a gonomoroto Cuctemu «PanddainseH OHNANHY» ¢, A Y pasi BiACYTHOCTI TAKOi MOXIMBOCTI, Y TOMY YNC/Ti 3 TEXHIYHUX NMPUYUH, - LUISXOM
3BEPHEHHS O0 IHPpopmMaLinHOro ueHTpy, KNiEHT MOE NPABO 3MEHLLMTU 3A3HAYEHI Y NIGNYHKTI «a» NignyHkTy 8.3.4. nyHKTY 8.3. CTaTTi 8
Po3pginy 2 NMpasun JliMiT HO OTPUMAHHS B BAOHKOMATAX FOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MK KnieHTa, a Takox MK JosipeHnx ocib
KnienTa. OTpumaHHa KnieHToM a6o [loBipeHUMn ocobamu KnieHTa 3 BUKOPUCTOHHAM [K roTiBKOBUX KOLUTIB B CyMi, IKQ MEPEBULLYE
303HAYEHi y MignyHKTi «a» nignyHkTy 8.3.4. nyHKTy 8.3. CTtaTTi 8 Po3piny 2 Mpaswn JiMiTh, FPUBHEBMIA €KBIBANEHT HA AEHb MiOBULLEHHS
NiMITy, O BU3HAYEHO B N.8.3.4., 30iNCHI0ETbCS B KACi BAHKY 3 yPAXYBAHHAM FPAHWUYHUX iMITIB 3 OTPUMAHHS rOTiBKW, BCTAHOBNEHWX HBY
TA 30 YMOBUW JOTPUMAHHS YMOB, BCTOHOBIEHUX NyHKTOM 6.5. CTaTTi 6 Po3giny 2 Mpasun.
KnieHT Ma€e NpaBO NPUIAHATK PiLLEHHS NPO 36iNblueHHs cymun ApibHOro(Hux) nobyToBoro(rx) NPABOUMHY(HIB), ONNATA 30 AKUMU MOXE
30iICHIOBATMCS 3 BUKOPUCTAHHAM Joaatkosoi MK, BURyLLEeHOi Ha iM'S QUTUHW BIKOM Bif, LIECTWN [0 YOTUPHAZLSTM POKiB [0 KapTKOBOrO
paxyHky KnieHTa — ogHoro i3 6aTbkis (yCMHOBNIOBAYIB) OUTUHW. Y pa3i NPUAMAHHS KiEHTOM TAKOrO PilLeHHS, OCTAHHIN 30 JOMOMOrow
Cuctemun «PanddarizeH OHNANH» , A Y pPasi BiGCYTHOCTI TAKOI MOXITMBOCTI, Y TOMY YNCAli 3 TEXHIYHUX NMPUYNH, - LWSIIXOM 3BEPHEHHS 00
IHbopMaLiiHOro LeHTpY, abo yaty MobinbHoro gonaTky «MyRaif» Mae npaBo NigBULMTY 3A3HAYEHWIA Y NIQNYHKTI «4» NignyHKTy 8.3.4.
nyHkTy 8.3. CtatTi 8 Po3giny 2 MNpaswun JliMiT. KNiEHT CAMOCTIHO 30iCHIOE KOHTPOb 30 BUTPATAMU KOLUTIB, SKi 3MINCHIOOTbCS 3
BMKOPUCTAHHAM [oaaTkosoi MK, BUNYLWEHOI HA iM'S OUTUHW TA Hece BigMOBIQANbHICTb 30 MPUAMAHHS PIilUEHHS MPO 36ifbLUeHHS
303HOYEHOr0 Yy MiANYHKTI «O» nignyHkTy 8.3.4. nyHkTy 8.3. CTaTTi 8 Po3gminy 2 Mpaewn JliMiTy, a TAKOX 3a BCi onepawii, 30ilCHeHi 3
BMKOPUCTAHHAM Takoi JopaTtkoBoi MK 3 ii ¢pisvyHuM npen'saBneHHsIM/6e3 i3nyHOro npen’siBfieHHs, d TAKOX i3 30CTOCYBAHHAM/6e3
3acTocyBaHH$ MIH-kogy (y TomMy 4mcni i nicng 36inblwerHHs KnieHTom NimiTy).
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8.3.6. BCi p131Ku, NOB A30Hi 3i 30iNCHEHHSAM onepadit No KapTKoBOMY PAXyHKY Micns 3miHn KnieHTom JlimiTie, Hece KnieHT. BaHK He Hece

BignoBiganbHocTi neped KnieHToM 3a 6yab-gKe CNUCAHHSA KOLWTIB 3 KOPTKOBOro paxyHKy y pasi 3miHu KnieHTom JlimiTis.

8.3.7. Oco6nuBoCTi 3QiliICHEHHS onepaLiii B BaOTI, WO BigpisHAETbCA Bif BaNOTU KOPTKOBOro paxyHky.

BaHK 3BepTOE yBaAry TA HArOJIOLUYE, WO TEXHiYHi O0COBMMBOCTI 3OiICHEHHS TAKUX OMepauin pobnaTb HEMOXMBMM 3A3QAnerigb

BM3HAUYUTW CyMY KOLLITIB, Lo Byae cnucaHa 3 KapTKoBOro paxyHky KnieHTa BHACMiAOK BUKOHAHHS onepatdii.

CnucaHHa baHkoM KkowTiB 3 KapTKkoBOro paxyHky Kni€eHTa BHACMIOOK 3AiNCHEHHS onepauii 3 BUKOPWUCTOHHAM K y BanmoTi, Wo

BiOPI3HAETbCS Bif BAMOTU KOPTKOBOrO PAXYHKY, MOXe 3[4iMCHIOBATMCS OBOMA CMOCO6AMMU/BAPIAHTAMU (B 30M1€XKHOCTI Bif, TEXHIYHOI

0Cco6IMBOCTi 06CyroByBaHHA KapTKOBOro paxyHky KnieHTa Ta 3giiCHEHHS PO3PAXyHKiB MixX BaHkoM Ta MnaTixHow cnctemotro). KnieHT

MOXe OTpMMATK iHPOopMALito MPO 3ACTOCOBAHWMA BAHKOM Cnoci6/BApPIGHT CAMCAHHA KOLWTIB 3 KApTKOBOro paxyHKy y Bunwucui 3a

KapTKOBMM PAXyHKOM, B Kl 303HAYAETbCS [ATA 3AINCHEHHS onepauii Ta [AaTa 34iACHEHHS BAHKOM CMMCAHHS KOWTIB 3 KOPTKOBOro

paxyHKy KnieHTa 3a onepauieto.

BapiaHT 1.

Y BMNOQKOX 34iNCHEHHS onepaduii 3 BUKOPUCTAHHAM MK y BONOTI, WO BiOpi3HAETbCS Big BantoT KAPTKOBOro PAXyHKY, 3HiNCHEHHS

onepawii 30 KOPOOHOM/HA 30KOPOOHHOMY CONTI i3 303HAYEHHAM BASKOTX onepalii rpueHa (y TOMy YMCii y pasi SKLO Taki onepauii

3piNcHeHi 6e3 ABTopm3auii), baHk cnuncye 3 KOpTKoBOro paxyHky KnieHTa cymy KOLLTIB, IKQ BUSHOYAETbCA HACTYMHUM YUHOM:

- CyMa 3[iNCHEHOI 3 BUKOPUCTaHHAM MK onepauii CaMOCTIHO BM3HAYAETHCA MMIATIXKHOK CUCTEMOIO B OOHIN i3 BantoT — EBPO/monapu
CLUA Ta noBigoMnseTbcs baHky;

- 3rigHO OTPUMAHOrO Bif MNNATIXHOI CMCTEMM NOBIJOMIIEHHS i3 CYMOto onepalii, BaHK 3aiCHIOE CMMCAHHSA KOLWITIB 3 KOPTKOBOrO PAXyHKY
KnieHTa B BantoTi KOPTKOBOro paxyHKy i3 30CTOCYBAHHAM Kypcy BaHka npw nepepaxyHKy cymu onepadii y BanoTy KapTkoBoro
POXYHKY CTOHOM HA ATy GOKTUYHOIO CIUCAHHS KOLWTIB 3 KAPTKOBOIO PAXYHKY.

CnncaHHa BaHkoM KoLwTiB 3 KOPTKOBOro paxyHky Kni€eHTa BHACiAOK 3A4INCHEHHS ONMCAHMX BULLE onepaLiii BiabyBAETLCS BiANOBiAHO [0

npasun MAATiXKHAUX CUCTEM MPOTArOM ABOX — TPUALATY KOANEHAOPHUX OHIB NicNs 34iNCHEHHS onepauii 3 BUKOpUCTaHHAM TK, B oaty

OTPUMOHHS iHPopmMauii Npo onepadito Big MNaTixXXHOI cuctemm.

Y pasi nigkntoyeHHs KnieHta go nocnyrn «MobinbHWiA BAHKIHM B NOBIZOMIEHHI, WO oTpuUMye KnieHT B OeHb 34iNCHEHHS onepadii 3

BMKOPUCTAHHAM MK y BaNOTI, WO BiAPI3HAETLCS Bi BaMOTU KAPTKOBOrO PAXYHKY 303HOYAETHCS CyMA KOLUTIB y BAMOTI 3L4iICHEHOI 3

BUKOPUCTAHHAM MK onepauii, 1ka 306110Kk0BAHA BAHKOM Ha KOPTKOBOMY PAXYHKY B MOMEHT 3LiACHEHHS onepaii Ta CyMd OPiEHTOBHOrO

30NULLKY HO KOPTKOBOMY PAXYHKY, IKA HE € OCTATOYHO TA MOXe 6y TV 3MiHEHO CTAHOM HA [ATY CAMCOHHSA KOLWTIB 3 KOPTKOBOro paxyHKy

(nicns cnUcaHHs KowTiB 3 KOPTKOBOro PAXYHKY 30/IMLLIOK, K NPABWUSIO, € MEHLUE 303HAYEHOr0 Y NMOBIAOMEHHI OPIEHTOBHOIO 3ASINLLKY

KOLWITIB HO KapTKOBOMY paxyHKy KnieHTa).

BapiaHT 2™,

Y BMNOOKOX 3AINCHEHHS onepauii 3 BUKOPUCTAHHAM MK y BantOTi, WO BiApPi3HAETbCS Big BAMOTM KOPTKOBOrO PAXYHKY, 3AiICHEHHS

onepawii 30 KOPAOHOM/HA 30KOPAOHHOMY CAWTI i3 303HAYEHHSM BAJIKOTK Onepalii rpyMBHS, 30 YMOBW, WO TOKi onepawii 3gilcHeHi 3

ABTOpPM3ALEI, CyMa 30iCHEHOI 3 BUKOPUCTAHHSAM MK onepauii caMOCTIHO BU3HAYOETHLCS MNATIXXHOK CUCTEMOIO B OfHIN i3 BANOT -

€BPO/ponapun CLLUA Ta noBigoMnsieTbest BaHKy, 5K NPABMIO, NPOTArOM CEMU KANeHAAPHMX OHIB 3 OHS 30iCHEHHS onepalii.

[o oTpuMaHHS BaHkoM Bif MNATiXXHOI cMCTEMMU NOBIQOMIEHHS i3 CymMot0 onepadii, BOHK B OeHb NMpoBefeHHs onepauii 30iACHI0E

nonepenHe CNMCaHHA KowTiB 3 KOpTKOBOro paxyHky KnieHTa B BantoTi KOPTKOBOro paxyHKy B1Uxoga4u i3 cymu onepadii B EBPO/gonapax

CLLUA, aka 6yna 3a3Ho4YeHa B ABTOpM3aLii i3 30CTOCYBAHHAM KypCy BaHKG mnpu nepepaxyHky cymu onepauii y BantoTy KapTKoBoro

PAXyHKY CTOHOM HO AATY CNMCAHHS (Bani — Cyma nonepefHboro CNUCAHHS).

Y pasi nigkntoyeHHs KnieHTa go nocnyrn «MobinbHuiA BAHKIHM B MOBIZOMIEHHI, WO OTpUMYye KNi€HT B AeHb 3AiNCHEHHs onepadii 3

BMKopucTaHHsAM MK y BantoTi, Wo Bigpi3HAETbCA Big BantoTh KAPTKOBOrO PaxyHKY, 303HAYAETHCS CYMA NOMNEePEefHbOro CNMCAHHS, KA He

€ OCTATOYHOI T MOXe ByTM 3MiHEHA NicNs NpoBefeHHS BAHKOM OCTATOYHOIO PO3PAXYHKY 30 TAKOK OMnepdauieto.

Micna HogxomXeHHs Bif MNATIXHOI CUCTEMU MOBIJOMIEHHS i3 CYMOK 30iACHEHOI onepauii, BAHK 3[iNCHIOE OCTATOUYHUIA PO3PAXYHOK 3d

onepadieto:

-y pa3i CNiBNAAIHHSA CyMU NOMepeaHboro CIMCAHHS i3 CyMOH, 3A3HAYEHOO B MOBIOOMIEHHI Bif MAATIXXHOI CMCTEMU, CYyMA NMONepenHboro

CMUCAHHS BBAXOETHCS CYMOK OCTATOYHOIO PO3PAXYHKY,

- Y pasi HecniBnagiHHA CyMy NonepefHboro CNMCAHHS i3 CyMOO, 303HAYEHOIO B MOBIQOMIEHHI Bifg, MnaTixHoi cnctemn, baHk B oaty

OTPVMMQOHHS TAKOrO MOBIQOMJIEHHS 3OINCHUTb CMMCAHHS 3 KOPTKOBOrO POXYHKY KOLUTIB B BOUHOTI KOPTKOBOrO PAXYHKY BMXOQAYM i3

noBigoMNEeHOI MNATIXXHOK CUCTEMOIO CyMW OMnepalii i3 3aCTOCYBOHHAM Kypcy BaHka npw nepepaxyHKy cymMy onepadii y BaaoTy

KapTKOBOro paxyHKy CTOHOM HQ OATY OTPMMAHHS MOBIAOMSIEHHS Bif MNATiXHOI cMcTeMK, d CyMy nonepenHboro CMCAHHS NOBEPHE Ha

KapTkoBumiA paxyHok KnieHTa.

Slkwo noeigomneHHs Big MnaTtixHoi cuctemu i3 cymoto onepadii Hopiige o baHKy micns cnnivMBy CeMU KANEHOAPHWX OHIB 3 OHS

3[0iiCHEeHHS onepadii, BAHK 3QiNCHUTbL NOBEPHEHHS HO KaPTKOBUIM paxyHOK Kni€eHTO KOLWTIB B CyMi NONepeqHboro CMCaHHs. MNpu ubomy,

nicna HaOXoOXKeHHS Bif MNATIXXHOI CMCTEMM NMOBIAOMITEHHS i3 CyMOI 3[iNCHEHOI onepalii, BAHK 3AiMCHUTb OCTATOYHUI PO3PAXYHOK 3a
onepawiero LWAIXOM CAUCAHHSA KOWTIB 3 KapTKOBOro paxyHky KnieHTa B BantoTi KApTKOBOrO PAXyHKY BUXOOAYM i3 MOBiZOMIEHO!

MNATiXXHOK CMCTEMOKO CyMU OnepaLii i3 3aCTOCYBAHHAM Kypcy BaHka npu nepepaxyHKy Cymu onepdadii y BantoTy KOpTKOBOro paxyHKy

CTAHOM HO OATY OTPUMMAHHS NOBIQOMIEHHS Big MNaTiXHOI cuctemum.

YBATA!'Y pas3i 30iliCHEHHS onepauiii B BANKOTI, LLLO BiAPI3HAETbCS Big BantoT KApTKOBOro paxyHky, KrnieHT Mae KOHTPOMHOBATA 30INLLIOK

KOWTiIB HO KOPTKOBOMY POXYHKY T4 3 METON HEedOMyLIEeHHs BUHMKHEHHSI HecaHKLUioHOoBAHOro osepapddTy, MiATPMMYBOTU HA

KapTKkoBOMY paxyHKY AOCTATHIN 305IMLLIOK KOLUTIB A1 3AINCHEHHS BAHKOM OCTATOYHMX PO3PAXYHKIB 30 TAKMMYM onepauismu. IHpopmadis

npo Kypc baHka Ons 30iNCHEHHS NepepaxyHKy Cymu onepadii y BamoTy KapTKoBOro paxyHKy po3millyeTbcs Ha CainTi baHky (po3gin

«Kypcu BantoT» https://raiffeisen.ua/currency).

11 BapiaHT 2 3acTocoByeTbCH BAHKOM nounHaroun 3 01.05.2024p.
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Mpw 30iiCHEHHI NepepaxyHKy cyMu onepadii y BantoTy KOpTKOBOro paxyHkKy BaHKOM yTPUMYETbCS KOMicis BignoBigHo 0o Tapudis Ha
BeOEeHHS Ta 06CNyroByBAHHSA KAPTKOBUX PAXYHKIB Gi3MYHMX OCI6 — NPMBATHUX KNIEHTIB T KOPTKOBMX PAXYHKIB, BIOKPUTUX B PAMKAX
3apnaTHUX MPOEKTIB.

8.4. HapaxyBAHHS NPOLLEHTIB 3a KOPUCTYBAHHS KOLITAMU HAO KAPTKOBOMY PAXYHKY

8.4.1. Y BUNaQKy, SKLO Ue nepenbayeHo Tapudamu Ha BEOEHHS Ta 06CyroByBAHHS KAPTKOBMX PAXYHKIB Gi3N4HKX 0Ci6, BAHK 3AiNCHI0Ee
HAPAXYBAHHS MPOLEHTIB 30 KOPUCTYBAHHS KOLWITAMU HO KApTKOBOMY paxyHKy KnieHTa. HapaxyBaHHS MpoueHTiB BaHK 34iCHIOE oanH
pas Ha Micaub, B Mepiof, WO NOYMHAETbCS HE PaHille ABAQUSATL N'ATOr0 YACIA MICALS | 30KIHYYETLCA B OCTAHHIN Pobounii oeHb Micsau s,
TO CMMIOYYE HOPAXOBAHI MPOLIEHTN LLMAXOM iX 30pAxXyBAHHS HO KOPTKOBWIA paxyHOK KnieHTa.
HapaxyBaHHS NPOLEHTIB 30 KOPUCTYBAHHS KOLITAMMW HO KAPTKOBOMY pPaxyHKy KnieHTa 3AiCHIOETbCS BaHKOM 3a:

a) NPOCTOK NMPOLIEHTHOK CTABKO, BU3HAYEHO Tapndammn Ha BEOEHHS Ta 06CNyroByBAHHSA KApPTKOBMX paxyHKiB GisvyHMX 0Cib, 3

30CTOCYBAHHSAM HACTYMNHOI hopmMynu:

BanuUttorx no KapmrxKo8OIMY PAXVHKY HA KirHeyb Orst < Cmasrka ™
Cyma Y zaoerns =

DarKmuura KilbKICmMb OHIE YV poyi
Cyma rpouyeHTIB 3a MiCALb = CYMQ BCiX LLOGEHHUX MPOLEHTIB B MOTOYHOMY Micsui

* BU3HOYAETLCA HO OATY HOPAXYBOHHS NPOLEHTIB 3rigHO TapudiB Ha BeAEeHHS Ta 06CnyroByBaHHSA KAOPTKOBUX PAXYHKIB Qi3nUHNX
ocib.

B) CknagHOK APYCHOKO MPOLEHTHOK CTABKOW, BU3HAYEHOW Tapndamu HO BeOgeHHS Ta O6CNyroByBAHHS KAPTKOBUX POXYHKIB

®i3nyHnx ocib. MpoueHTN HAPAXOBYHOTbCA OKPEMO HA MEBHY CyMy KOLUTIB HO KOPTKOBOMY POXYHKY B MEXOX KOXHOro spycy,

BU3HAYEHOro Tapudammn Ha BeAeHHS T 06CNyroByBAHHS KAPTKOBMX POXYHKIB Gi3NYHUX OCi6, 3 30CTOCYBAHHAM HACTYMNHOI GOpMYIK:
Yacmuna cymu kowmie na Kineysb OHs 6 medicax sipycy 1 x Cmaska oas spycyl+

Cyma % 3a denb = Yacmuna cymu kowmie nHa Kineys ous ¢ medcax apycy N x Cmaesxa oas sipycy N

DaxmuyHa KibKicmob OHI8 Y poyi

ge N - BignosigHuM apyc 3rigHo 3 Tapudamm baHKy Ha BeAeHHs Ta 06cnyroByBaHHA KapTKOBMX PAXYHKIB Gi3NYHMX OCib

CyMmd NpOLEHTIB 3d MicsiLlb = CYyMA BCiX LLOJEHHUX NPOLIEHTIB B MOTOYHOMY MicsiLi.
8.4.2. ONoJaTKYBAHHS [OXOQY Y BUrMSAAi MPOLEHTIB 30 KOPUCTYBAHHS KOLUTAMU HO KAPTKOBOMY POXYHKY 30iMCHIOETLCS BifNOBIAHO OO
30KOHOLOBCTBA YKPAiHW.

8.5. 0co6nuBoCTi 06CcNyroByBaHHA KapTKOBUX PAXYHKIB B pAMKAX 3apniaTHUX NPOeKTiB
8.5.1. baHK B MOPSAKY TA HA NiOCTABI JOKYMEHTIB, MepenbayeHmnx 30KOHOAABCTBOM YKpPAiHK, BigNoBigHO 0O YMOB JOMOBOPY, YKITO4EHOIO
Mix BaHkoM Ta OpraHisauieto-poboToaasLeM, BinkpuBae KOPTKOBUIA PAXYHOK HA iM's KNIEHTA — NpauiBHUKa OpraHisauii gns 3giiCHeHHs
6e3roTiBKOBOro 3apaxyBaHHS 3APO6ITHOI NAATM TA HWWX NPUPIBHAHWX OO Hei BMNNAT, BUMYCKAE TA HAAde KNIEHTY - MpAuiBHUKY
OpraHisauii MK.
0O6cnyroByBaHHS BaHKOM KapTKoBOro paxyHKy Kni€HTa, BiOKPUTOro B PAMKAX 3APMIATHOrO MPOEKTY 3OiMCHIOETHCS BiAMnoBigHO OO
Tapudis HO BefeHHs Ta 06CnyroByBaHHS KAPTKOBUX PAXYHKIB Gi3MYHMX OCIi6, BIGKPUTUX B PAMKOX 30PMNIATHUX NPOEKTIB.
8.5.2. KnieHT Mae npaso gopy4aty OpraHisauii-poboToaasLo oTpuMyBaTH B baHky MK, y ToMy umnchi y pasi nepesunycky MK HO HOBUIA
CTPOK.
BaHK He Hece BignoBiganbHocTi nepen KNiEHTOM y pasi HEOTPUMAHHS, HECBOEYOCHOMO OTPUMOHHS, MoLLKOoAXKeHHS MK, a Takox 3a byab-
fIKe CMMCAHHS TPOLUOBMX KOLWTIB 3 KAPTKOBOro PAaxyHKy y pasi, skwo MK 6yna nepepaHa 30 gopy4veHHsM KrieHTa Opradisauii-
po6oToaasLo.
8.5.3. Ha BigKpuTUiA B paMKax 3ApriiaTHOro NpoekTy KapTKOBUI pAXYHOK 30PAXOBYETHCS 30PO6ITHA MAATA, ABAHCK HA BigPSAXEHHS TA
iHWi nofibHi BMNNATK, SKi NepepaxoBytoTbcs OpraHisauieto-poboTogasuemM [0 BaHKy. 3apaxyBAHHS 3MINCHIOOTHCA HA MiOCTABI
OTpPUMaHUX Big OpraHisauii-poboToaaBLUs BiLOMOCTEN HA 30PAXYBAHHS KOLUTIB HO KOpTKOBI paxyHku KnieHTiB — npauiBHMKiB OpraHisauii
BiQMOBIZHO 0O YMOB, BU3HOYEHUX Y JOMOBOPI Mixk BaHKOM Ta OpraHi3auien-poboToaasuem
8.5.4. 3apaxyBaHHS KOLWTIB Ha KapTKOBWI paxyHok KnieHTa Big Oprarisauii-poboTonaBus MNPUNMUHSETHCS, YMOBM 06CIYroBYBAHHS
KapTkoBOro paxyHKy 3MiHIOKTbCA Ta nogasblue obcnyroByBaHHS KAPTKOBOro paxyHKy 30iMCHIOETLCS 3rifHO 3 yMOBAMU [loroeopy i3
30CcTOCYBaHHAM Tapudis baHKy Ha BeeHHS Ta 06CNyroByBaHHSA KapTKOBUX PAXYHKiB Pi3n4HUX OCI6 — NPUBATHWX KIIEHTIB, Y pasi:

a. nosigomneHHs BbaHKy OpraHisauieto-poboTogasLemM npo 3BifibHEHHS KrieHTa abo Npo NpunuHeHHs Aii JoroBopy LMBINbHO-
NPABOBOro XAPAKTEPY, yknageHoro Mix KnieHtom Ta Opranisauieto-poboToaasuem;

HapgaHHs KnieHToM go BipAaineHHa BaHKy NMCbMOBOI 305BM MPO 3MiHY YMOB 06CTyroByBAHHS KOPTKOBOIrO PAXyHKY;

B. BiOCYTHOCTi HOOXOOXeHHs Ha KapTkoBMI paxyHok KnieHTa kowTiB Big Opraisauii — po6oTonaBus NpoTaromM OeB'SHOCTO
KONeHOAPHUX OHIB Ta HeHaoaHHs Opradisaudiero-poboTtogaBueM BaHKY MOBIOOMMAEHHS NMPO 3BifibHEHHS KnieHTa abo npo
NPUNNUHEHHS Aii OrOBOpPY LMBINIbHO-MPABOBOrO XAPAKTEPY, YKNageHoro Mixk KnieHTom Ta OpraHisauieto-poboToaaBLeM.

8.5.4.1. 3mMiHO yMOB 06CNyroBYBOHHS KOPTKOBOrO POXYHKY 3[INCHIOETbCA MICNS AATW GAKTUYHONO NPUNUHEHHS TPYOOBUX BiOGHOCKH
KnieHTa 3 OpraHxisauieto-poboToaaBuem/aaTv NPUNUHEHHS Oii yKNnageHoro Mix KnieHtom Ta OpraHi3auien-poboToaasuemM OOroBopy
LUMBINbHO-NPABOBOro XAPAKTEPY, Y AeHb HAOAHHS KnieHTOM 00 BigaineHHs baHKy MMCbMOBOI 304BU MPO 3MiHY YMOB OGC/yroBYBAHHS
KapTkoBOro paxyHky, ab6o Ha AeB'SHOCTO NepLUMIA KANEHAAPHUI OeHb 3 OHS MPUNMHEHHS HOOAXOOKEHHS Ha KapTKoBUI paxyHOK KnieHTa
KowTiB Big Opraxisadii - poboToaasLs.
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8.5.4.2. Y pasi 3BiIbHEHHS,, 60 MPUMUHEHHS fii OOrOBOPY UMBINBbHO-MPABOBOrO XAPAKTEPY, YKAAZeHOro M OpraHisauieto-
poboTopaBueM Ta KnieHToMm, y pasi HebaxaHHsa KnieHTa oTprMmyBaTy 06CyroByBAHHSA KAOPTKOBOro paxyHKy 3rigHo 3 ymosamu [lorosopy
i3 3acTocyBaHHAM TapudiB BaHKy HO BeAeHHS TA 06CyroByBAHHS KAPTKOBUX PAXYHKIB Pi3NUHNX OCI6 — NPUBATHUX KMIEHTIB, KNiEHT Mae
NPABO 3BEPHYTUCS Y BiadiNeHHs BaHKy 3 NMCbMOBO 3051BOKO NMPO 30KPUTTS KOPTKOBOro paxyHky. BaHK 3aiicHioe 3akpnTTa KapTKOBOro
PAxyHKy B NOPSAKY T HO YMOBOX, BCTAHOBMEHUX NiAnyHKTOM 8.1.3 nyHkTy 8.1. CTaTTi 8 Po3giny 2 Mpaswn.

8.5.5. dkio KapTkoBmin paxyHoK KnieHTa obcnyroBy€eTbCs B paMKAX 30pnJiaTHONO NPOEKTY HA YMOBAX [akeTy NOCAyr, LLOMICAYHA KOMICist
30 06¢cNyroByBaHHA KAPTKOBOroO paxyHKy KnieHTa Ha ymoBax MakeTy nocnyr MOXe CniayyBaTucbh Opraxisauieto-pobotonasLem KnieHTa
Ha NiOCTOBI BiANOBIOHOrO 0OroBOpY, yKNageHoro Mixk OpraHisauieto-poboTonasLem Ta bBaHkom.

MpoTarom CTPOKy Aii 3a3Ha4YeHOro goroBopy Mixk OpraHisauieto-poboTopasLuem Ta baHkoMm, [lorosipHe CNMCAHHS KOLWITIB 3 KOPTKOBOro
paxyHky KnieHTa B cyMi KoMicii 3a 06¢nyroByBaHHsa KapTKOBOro paxyHKy Ha yMoBaX MakeTy Nocnyr NPUNMHAETHCS, LLO BiGobpaXaeTbcs
y LOMICSAYHI Brnucui npo pyx kowTiB 30 KapTKkoBUM paxyHKoM (y Bunucui He 3a3HaYaETbCS onepauis [JJoroBipHOro CmcaHHs KOLWTIB 3
KapTkoBoro paxyHky KnieHTa B CyMi 3a3HAYEHOI KOMICii).

Y pasi npunuHeHHs aii gorosopy Mixk OpraHisauieto-poboTopasuem Ta BaHKOM, a60 npunuHeHHs onnaTtu OpraHisauieo-poboToaaBLEM
Komicii 30 06cnyroByBaHHA KapTkoBoro paxyHky KnieHTa Ha ymosax MakeTy nocnyr, LorosipHe CIMCAHHSA KOWTIB 3 KAOPTKOBOro paxyHKy
KnieHTa B cyMi Li€i KOMICii BiGHOBMIOETbCS, IO BiBOBPUXAETHCSA Y LOMICAYHIN Bunucui npo pyx kowTiB 30 KApTKOBMM paxyHKOM (y
Bunucui 3a3Ha4aeTbesa onepadis [JorosipHoro cnncaHHs bankom kowwTiB 3 KApTKOBOro paxyHky Kni€HTa B CyMi 3a3HAYEHOI KOMICil).
8.5.6. Y pasi yknagaHHsa Mix baHkom Ta OpraHisauieto-poboTonasueM BignoBigHOro [oroBopy, KNieHT MAae MOXNMBICTb KOPUCTYBATUCS
Mocnyroto «PO3PAXYHKOBUI NUCT», KA Nepenbavyde OTPUMAHHS B BAHKOMATAX BaHKY nanepoBuMx OOKYMEHTIB 3 iHdopmauio npo
npi3suLLe, iM'a Ta No 6aTbkoBi KnieHTa, HOMep Moro Ta6enbHOro HoMepy, PO3Mip oknagy, MPO HAPAXOBAHI KnieHTy cymn 30pobiTHOI
nnatv (GBAHCIB HA BiAPAOXKEHHS, ONAATKW BifNYyCTOK, BUNIAT NP 3BiflbHEHHI TOLLO), NPO CYyMMN YTPUMaHMX OpraHisauieto-poboToaasLem
NoQaTKiB TO 360piB, @ TOKOX NPO CyMW KOLUTIB, fKi NiANaratoTb BUNAATI KNnieHTy.

Mpw HagaHHI Mocnyrn «PO3paxyHKOBUIA NUCT» NependayeHa UM nignyHkTom 8.5.6. nyHkTy 8.5. CtatTi 8 Po3giny 2 Mpasun iHbopmauis
HAOAETLCS LWASXOM OPYKY B NANEpoBin Gpopmi 6aHKOMATOM BaHKY HA 3annT ocobu, ska BipHO BBena MIH-koa 3a MK, BUNyLWeHUMN fo
KapTkoBoro paxyHky KnieHTa.

8.5.7. B pamkax obcnyroByBaHHs BaHkomM KapTkoBoro paxyHky KnieHTa, BigKpUTOro Ansi 3apAdXyBOHHS 30POBITHOI NNaATy TA iHWKX
NPUPIBHAHNX 0O Hei BMNNAT, BaHK MOE NpaBo nependaBaTy OpraHi3auii-poboToORdBLIO TO HOPUAMYHIA 0COBI, KA YNOBHOBAXEHA
OpraHisauieto-poboTonaBueM Ha GOPMYBOHHS BiQOMOCTEN TA MAATKHUX IHCTPYKUIA HO BUMNAATY KOLWITIB 3QPO6ITHOI MiaTu
npauiBHnkam OpraHisauii-poboToaaBus, iHbopmauito npo npisBuwe, iM's, no 6aTbkosi, IMH KnieHTa, iHPopmauio wono
BiOKPUTTSA/30KPUTTA KOPTKOBMX PaxyHKiB KnieHTa, HOMepiB PaxyHKiB, siki MPU3HAYeHi 419 3apaX0BYBAHHS 30PO6ITHOI NAATY TA iHLWNX
NPUPIBHAHUX OO0 Hei BUNAAT, a TAKOX iHPOPMALLi0 MPO 3apaXyBAHHA CYM 3ApPO6IiTHOI MATU TA iHLWINX MPUPIBHSHMX 0O HEl BUMNAT HA Ui
PaxyHkw.

8.6. YMOBM BMHMKHEHHS Ta noraweHHs Hepo3soneHoro osepapadTy 3a KOpTKOBUM PAXYHKOM
8.6.1. Y pasi cnncaHHs 3 KapTKOBOrO PAxXyHKY KOLUTIB Y CyMi, L0 NepeBuLLye [JOCTYyMNHY CyMy KOLUTIB, HO KapTKOBOMY POXYHKY BUHUKOE
HepnossoneHuin osepapadT.
3okpema, Heo3BoNEeHN 0BepApAdT MOXE BUHUKHYTU HO KOPTKOBOMY POXyHKY KNi€EHTO B HOCTYMHMX BUNAOKAX, afie He 06MeXYUnNCh
HUMMU:
- Y pa3i HeJOCTATHOCTI KOWTIB HO KapTKOBOMY paxyHKy KnieHTa, [OroBipHe CNMCAHHS KOLWTIB 3 KOPTKOBOrO pPaxyHKy B po3Mmipi nnat
(komiciinHMX BUHAropon) Moxe 3AicHOBATUCS BaHKOM 3a paxyHok Hejo3BoneHoro oBepapadTy no KapTkoBOMY PAXYHKY;
- Y pa3si OTPMMQAHHS TOTiBKM 30 fonomoroto baHkomaTy (ATM) HO cymy, LLO NEPEBULLYE HOSIBHWIA 3ASINLLOK HO PAXYHKY O YTPUMOHHS
KOMICiiHOI BUHAropoau;
-y pasi 3iiCHEHHS onepaLili B BSOTI, LLO BiAPI3HAETbCS Bif BaNtOTY KAPTKOBOrO PAXYHKY.
3aboproBaHicTb KnieHTa nepen baHkom no Hepo3soneHoMmy oBepapadTy MOBUHHA GyTU MOraLleHd HEramHO LUSXOM 306e3mneyeHHs
HASIBHOCTI KOLUTIB B HEOBXifHI CyMi HO KOPTKOBOMY PAXYHKY.
3aboprosaHicTb KnieHTa nepen baHkom no Hepo3soneHoMy oBepAapadTy, KA BUHUKNA HO KOPTKOBOMY POXYHKY i3 BCTOHOBIEHUM
nimiToMm Kpeguty noBMHHA ByTW MOrawieHa B MOPSOKY TA HO YMOBOX, BU3HAYEHUX MignyHKTOM 2.5.5. nyHkTy 2.5. CtaTTi 2 Po3giny 6
Mpaswn.
Y BunagKy HenoratueHHs KnieHToM 3a6oproBaHocTi nepef, baHkom no Hepo3soneHoMy oBepapadTy y CTPok nepenbayeHuin n.8.6.1 taka
3060proBaHICTb BBAXKAETHCS MPOCTPOYEHOID TA MEPEHOCUTLCS A8 06/iKy HA BiAMOBIOHWA POXYHOK BAHKY 3 06MiKy MPOCTPOYEHOI
3060proBAHOCTI. HOMep TaKoro paxyHky BaHk, HO 3anuT KnieHTa, NOBiAOMIISE Y MMCbMOBIN GOpMi. 3 AT TAKOrO NEPEeHeCeHHs Ta A0
MOBHOrO MOralleHHs 3a60proBaHocTi nepen baHkoMm no Hepo3soneHoMy oBepppadTy, KNiEHT Cniayye NPOLEHTU 30 KOPUCTYBOHHS
Hepo3soneHnm oBepgpadTOoM B pO3Mipi T B MOPSAKY, NepenbayeHomy nignyHKToM 8.6.2. nyHkTy 8.6. CTaTTi 8 Po3giny 2 Mpaswn.

8.6.2. KnieHT 3060B'A30HUA CNAaTUTM BOHKY NPOLEHTW 30 KOPUCTYBOHHS Hepmo3soneHum oBepdpadToOM y PO3Mipi, BU3HAYEHOMY
Tapndamn Ha BegeHHA Ta 06CIYroByBOHHS KAPTKOBUX PAXYHKIB &i3MyHMX OCI6. MPOLEHTN 30 KOPUCTYBOHHA Hemo3BoneHum
oBepapadTOM po3pAXOBYOTbCS BUXOOAUN i3 cymMu Hego3ssoneHoro osepapadTy no KapTKOBOMY PAXYHKY HA KiHELb KOXHOMO AHS 30 BECb
CTPOK HOKTMUYHOrO KOPUCTYBAHHA Hepo3soneHum oBepgpadTom. [loraweHHs MpOoUeHTIB 30 KOPUCTYBAHHS Hepo3BoneHUM
0BepApPadTOM 30INCHIOETBCA HEe Mi3Hille OCTAHHbOro POGOYOro OHS KOXHOrO Micsus WgxoM [OroBipHOro CMMCAHHS KOWTIB 3
BigNoBigHOro KapTkoBOro paxyHky 1a/a6o iHwmx PaxyHkiB KnieHTa.
KnieHT 3060B'3aHMIA CNAATUTY BAHKY NPOLIEHT 30 KOPUCTYBAHHS Heo3BoneHnM oBepapadToM, SKNA BUHUK HA KOPTKOBOMY PAXYHKY
i3 BCTAHOBNEHUM fliMiTOM KpeauTy B MOPSAKY TG HO YMOBAX, BU3HAYEHUX NignyHKTOM 2.5.8. nyHKTYy 2.5. CTaTTi 2 Po3giny 6 Mpaswun.
8.6.3. HaknageHHs apeLuTy Ha Ko Ty Ha KOpTKOBOMY POXYHKY, HO IKOMY icCHye He[j03BoNeHMI 0BePAPAdT, € iCTOTHO 3MiHOK O6CTABMH,
AkMn CTOPOHM KEPYBANMCb NPV yKNAAeHHi [loroBopy, Ta NiACTABOK Ans 3MiHM yMOB [loroBopy, a came:

a. 306oproBaHicTb KnieHTa 30 Hepo3soneHnM oBepApddTOM NepeHOCUTbCs Ans 061iKy HO BiGMOBIAHMI PaxXyHOK BaHKy 3 061iky

NPOCTPOYEHOI 3060ProBAHOCTI. HOMep TaKOro paxyHky baHK, Ha 3anuT KnieHTa, NOBiGOMISIE y NMCbMOBI hopMmi;
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6. 3 4OTW TAKOro MepeHEeCceHHs Ta [0 NOBHOro MoralleHHs 3a60proBaHocTi neped baHkom no Hepo3ssoneHomy oBepapadTy, KnieHT
CMNNAaYye NPOLEHTM 30 KOPUCTYBAHHS Hepo3soneHnm osepgpadTomM B po3Mipi T B NOPSAKY, nepegbavyeHomy nignyHKTom 8.6.2.
nyHkTy 8.6. CTaTTi 8 Po3piny 2 Mpasun;

303Ha4eHi BMLLEe NONOXeHHS MpaBun BBAXATLCH TAKUMMU, LLO HOBPANN YNHHOCTI, B AeHb HOOXOOKEHHS OKYMEHTIB MPO ApeLuT KOLUTIB
Ha KapTkoBOMY paxyHKy A0 BaHKy.

o BigHOCMH MiX BaHkoM Ta KNiEHTOM LLOOO MOrawleHHs 3a60proBaHOCTI 30 Hepgo3BoneHnM oBepapddTOM, WO O6MiKOBYETHCS HA
BiAMOBIAHOMY PAXYHKY BAHKY 3 0611iKy MPOCTPOYEHOi 3060proBAHOCTI, 30CTOCOBYHOTbCS YMOBW, NepeabayeHi B NignyHkTax 8.6.1. Ta 8.6.2.
nyHkTy 8.6. CTatTi 8 Po3giny 2 MNpaswu.

8.7. Mopsipok Ain y pasi BTpatu MK, BusBneHHs CnipHux onepawiin
8.7.1. Y pasi BTpaTu (kpagixxkm Towo) NK/mMobinbHoro tenedoHy i3 SIM-kapTtoro/i3 ®iHaHcoBM HomMepoM KnieHTa, komnpomeTauii MK
(po3ronoweHHs MIH-kogy /OTMN-naponto/Peksi3nTiB MK, BUHUKHEHHS Nigo3pwy, wo MIH-kog /Peksi3nTu MK cTani Bigomi TpeTim ocobam,
30Kpema nig yac 3pincHeHHs onepadii 3 MK ToLwo), a TAKOX y pasi BusBneHHs CnipHux onepauiin, BaHk Mae 6yt HeranHo nosigoMneHuii:
(a) wnsxom 3BepHeHHs KnieHTa po IHPopmMauiAHOro uUeHTpy 3 0OO0B'A3KOBUMM MPOXOoAXeHHsM [pouepypu igeHTudikauii. 3
NMOBIJOMIIEHHSIM NMPO HeobXiaHICTb 3a6510KyBaATY MK KNiEHTA MAOTb NPABO 3BEPHYTUCS 00 IHGOPMALNHOMO LeHTPY baHka TpeTi ocobw,
AKi 3Havwny MK KnieHTa abo sKi NoBifOMNSAIOTL MPO HEMOXNMBICTb KnieHTa ocobucTo 3aTtenedoHyBaTn fo IHPopmMauinHoro LeHTpy (3a
CTOHOM 3[0POB'S, 3 MPUYMH TEXHIYHOI HECMPOMOXHOCTI TOLLO). MpK TAKOMY 3BepHEHHi KnieHT/TpeTi ocobn marwTb Ha3saTu Homep MK
60 iHLWy iHpopMaLito Ha BUMOTY BaHKy 3 MeTor BU3HAYEHHS MK, 1Ky He0bXigHO 30610KyBATH
(6) wnsxom 3BepHeHHs KnieHTa oo BigaineHHs BaHky 3 BiGNOBiZHOK MMCbMOBOLO 305BOLD;
(B) wnsaxom HopaHHS KnieHToM BaHKy po3nopspaXeHHs wopo BHeceHHs MK go Cton-cnvcky 3a gonomoroto Cuctemm «PanddarizeH
OHnainHy» (BignosigHo Ao nyHkTy 5.1. CtaTTi 5 Po3giny 4 MNpaswn).
Micng oTpMMaHHSA BaHKOM nepefbayeHoro UMM NMyHKTOM MoBifoMmeHHs, baHk BHocuTb MK go Cton-cnucky, B pe3ynbTaTi Yoro MK
BrnokyeTbcst NS 3niNcHeHHs onepauiii (KpiM onepauii, ski He NoTpebytoTb ABTopM3auii). ButpaTtu, nos'a3aHi 3 BHeceHHs MK po Cton-
cnucky (bnokyBaHHs MK) Hece KnieHT BignoBigHo Ao Tapudis Ha BeAeHHS Ta 06CyroByBAHHA KapTKOBMX PAXyHKiB $i3nyHMX OCi6.
[lo MOMeHTY noBigomMneHHs BaHKa NpPo BU3HAYEHI LM NMYHKTOM GAKTW, PU3MK 36UTKIB Bi BUKOHAHHS HEHANEXHUX NMIATKHUX ONepaLin
TO BiAMOBIAAMbHICTb 30 HUX NOKNA[AOTHCA HAO KNiEHTA. 3 MOMEHTY NoBiAOMIIeHHS KNiEHTOM BAHKA NPO BM3HAYEHI UM NyHKTOM GOKTK
pPU3nK 36UTKIB Bi, BUKOHOHHS HEAKLLENTOBAHWX/HEHANEXHNX NMAATIXXHMUX OnepaLid Ta BiANOBIAANbHICTb NOKIAAATLCS HA BaHK. Taka
BiQMNOBIQAbHICTb BAHKY HACTAE 3 MOMEHTY BHeceHHs bankom MK po Cton-cnumcky.
Y pa3si OTPUMAHHSA BAOHKOM Y MOPSAKY, BU3HAYEHOMY LM MYHKTOM, MOBiAOMIIEHHS Bif KnieHTa npo BTPATY (KPOAiIKKY TOLLO) MOBiNbHOro
TenedoHy i3 SIM-kapToto, briokyBaHHS MK 30ilcHIOETHCS BAHKOM 30 iHiLiaTuBo KnieHTa.
AKLLO KNieHT y NopsaKy, BU3HAYEHOMY LM NMYHKTOM, NOBifoMMB BaHK npo komnpomeTauito MK Ta/abo npo BuasneHHs CnipHoi onepadii,
KnieHT Mae HeranHo 3BepHyTUCS [0 HAMbnux4yoro BigadineHHs baxky, noBepHyTu MK, a TakoX Ha BuMory baHky HagaTu iHbopmauito Ta
LOKYMEHTW Ha MiATBEPOXEHHS Toro, Wwo ChipHi onepadii 3gincHoBanncs 6e3 Bigoma KnieHTa.
Y pasi BTpaT (KpagixKy TOLWO) MOBINbHOro MPUCTPOLO i3 BCTAHOBAEHUM MOoBiNbHUM foOaTKoM «IMNaTixXHUA ramaHeub «Raiffeisen Payy,
po3ronoLeHHs MIH-Kogy NAaTiXKHOrO raMaHLSs, BUHUKHEHHS Nigo3pu, Wwo MIH-kog nnaTixXHOro raMmaHus CTaB BifOMMWIA TpeTiM ocobam,
30KpeMd Nif Yac 34iNCHeHHs onepawii 3 BUKOPUCTAHHSAM TexHosorii MobinbHoro gonatky «MnaTixHUin ramaHeub «Raiffeisen Pay» Touwuo,
KnieHT Mo€e HeraiHo noBigoMWTW BAHK TG y BU3HAYEHOMY UMM MYHKTOM MOPSAAKY iHiLitoBATKM 6110KYBAHHS MOGINbHOro [OJATKY
«MnaTixxHun ramaHelb «Raiffeisen Pay» Ta Bcix cTBOpeHUX KNiEHTOM HO MOMEHT 3BepHEHHS LIMdpoBUX NNATIXKHUX TOKEHIB. TAKOX KnieHT
MOE NPABO Y BU3HAYEHOMY LM NMYHKTOM MOPSAKY iHiLitoBATU bnokyBaHHs MK, BiGHOCHO 5ikoi KniEHTOM cTBOPeHO LindpoBurin nnaTixXHMIA
TOKEH.
BnokyBaHH$ MobinbHoro gopatky «MnaTixHuii ramaHeub «Raiffeisen Pay» Ta LUndpoBMx NAATIXKHUX TOKEHIB 30INCHIOETHCA LLUISIXOM
3BepHeHHs KnieHTa oo IHbopMauinHoro LueHTpy baHka 3 060B'S3KOBMM MPOXOMXeHHsM Mpouenypu ineHTudikauii. Mpu ubomy KnieHT
NOBMHEH OOOATKOBO HA3BATK onepaTopy IHPopmauinHoro ueHTpy baHka Homepu MK, BinHOCHO sikux KnieHTom cTBOpeHo Lindposi
NNATiKHI TOKeHM a60 iHWy iHpopmMaLito Ha BUMOry BaHKy 3 METOI BU3HAYEHHS CTBOPeHUX KnieHTom LindpoBmx NnaTiXkHMX TOKEHIB Ta
MOBINbHUX NPUCTPOIB i3 BCTAHOBNEHUM MobinbHUM gogaTtkom «MnaTixHWA ramaHeub «Raiffeisen Pay». Ha nigctasi 3sepHeHHs KnieHTa
BaHK 30iNCHI0E 6NOKYBAHHS BCiX CTBOPEHUX KMiEHTOM HO MOMEHT 3BepHeHHs LindpoBux NnaTiXHUX TOKeHIB Td MobinbHOro nonatky
«MnaTixHU ramaHeup «Raiffeisen Pay» Ha nosigomneHoMy KnieHTom onepaTopy IHGOpMALUIAHOIro LEHTPY MOBINIbHOMY MPUCTPOI.
Y pasi 6nokyBaHHs LindpoBoro nnaTtixxHoro TokeHy, baHk He 3giicHi0e aBToMaTuyHe bnokyBaHHS MK, BigHOCHO aKkoi Takuii Lindposuin
NAATKHUIA TOKEH ByB CTBOPEHUIA. AKLLO KNIEHT iHiLitOBAB NnLLe 610KYBAHHS LIMdpOBOro NaaTiXXHOMO TOKEHY TA He 34iMCHMB BNoKyBAHHS
MK, BiBHOCHO $IKOi BiH ByB CTBOPEHWI, Taka MK 3aULWLAETbCA OKTUBHOK ANS 30iNCHEHHS onepauii (He3a6510Kk0BAHO).Y pa3i 610KYBAHHS
MobinbHoro gonaTky «MnaTixkHuA ramaHeup «Raiffeisen Pay» 3annwaeTbcs QOCTYNHUM fMLLE BXif 0o Takoro MobinbHoro nopatky, oii
MO CTBOPEHHIO HOBUX LIndpPOoBMX NAATIXXHUX TOKEHIB, O TAKOX 6J10KYBAHHS/PO36/10KYBAHHS iCHYOUMX LIndpoBuX MNAATIXHMX TOKEHIB B
TakoMy Mob6inbHOMY fOAATKY € HEMOX/IMBUMM.
Po36nokyBaHHS MobinbHoro popatky  «MnaTikHuin ramaHeub «Raiffeisen Pay» 30iACHIOETbCS LWINSXOM 3BepHeHHs KnieHTa go
IHbopMmaLiiHOro ueHTpy baHka 3 060B'A3KOBUM NPOXOAXEHHAM Mpouenypu ineHTUdikawi.
KnieHT Moxe 30iCHMTU Po36M0KYBAHHS LiIMdpoBOro niaTixKHOro TokeHy CAMOCTIHO Y MobinbHOMy [oaaTtky «NnaTixkHUA ramaHelb
«Raiffeisen Pay» (skwo Takuin MobinbHMIA 0OOATOK He 3a6510KOBAHMIA) BiAMOBIAHO 00 «IHCTPYKUIi LOAO KOPUCTYBAHHS MAATIXHAM
kapTtkamu AT «PanddaizeH baHk» (JogaTok 2 fo MNpasui) abo WnsxoM 3BepHEHHS 0o IHpopmauinHoro ueHTpy baHka 3 060B'93K0BUM
npoxogxxeHHsaM Mpouenypu ineHTUdIKaALl.
BaHkK He Hece BignoBiAANbHOCTI 3a BnokyBaHHS MK KnieHTa, WO 3AiNCHI0ETbCS BAHKOM BignoBigHO 40 YMOB LibOro nyHKTY Mpasun.
8.7.2. BignosigHo o npasun MMnaTtikHUX cuctem BOHK MOE MPOBO HA MigcTaBi 305BM KrieHTa npo BusBneHHs CnipHoi onepauii
3AINCHIOBATM OCKAPXXEHHS TAKUX onepauii. 3rigHo npasu MNATiXXHMX cucTem, 3asBa KnieHTa npo BusineHHs CnipHoi onepauii He Moxe
OyTK po3rnNsaHyTa MAATIXXHAMM CUCTEMAMM SKLLO TAKA 3051BA MOAAHA Mi3Hille CTO ABAQUSATY OHIB 3 AATU CMMCAHHS KOLWTIB 3 KOPTKOBOro
paxyHKy B pe3ynbTati CnipHoi onepadii abo 3 AATW 3ANJAHOBAHOMO OTPUMOHHS MOCAYrM/TOBAPY, O TAKOX B iHWWX BMMNOQOKAX,
nepen6aveHnx npasunamu MNAaTixkKHUX cuctem.
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BaHk po3rnsgae 3as8K (NoBigomneHHs) KnieHTiB Npo BusBNeHHS CripHMX onepauin Ta nosigomnse KnieHTa B NMCbMOBIA Gopmi Npo
pe3ynbTaTy po3rnagy 3as8u (MOBIAOMIIEHHS) Y CTPOK, NependbavyeHoro 3aKOHOM A5 po3rnany 3BepHeHb (CKapr) rpoMagsH.

OTpyMaHi BAHKOM B pe3ynbTaTi OCKapXeHHs CnipHOi onepauii KOLWTW € BNIACHMMW KOLWITAMMW BaHKy Ta BaHK He Hece 060B'3Ky NOraLlaTu
30 PAXYHOK LMX KOLITiB 3060proBaHicTb KnieHTa 3a Hepo3soneHum oBepapadpToM Ta MPOLEHTAMU 30 MOro KOPUCTYBOHHS, SKLLO
BUHVKHEHHS Heo3BoneHOro oBepdpadTy 3yMOBNEHO 34ilicHeHHs M ChipHOi onepaldii.

Y pasi oTpuMaHHs KnieHTom Bif baHKy kowTiB B cyMi CnipHOi onepadii 4O 3aBepLUeHHS NPOoLecCy ii 0CKApXeHHs BaHKoM 3rigHo npasun
MAATIXHUX CMCTEM, Y BUNAAKY HEYCMiLLHOro 3aBepLUEeHHS NpoLecy OCKap>XXeHHs (BaHKOM He OTPMMAHO BiA MAATIXXHUX CUCTEM KOLUTIB B
cymi CnipHoi onepadii), baHk Mae npaBo 3aiNcHNTY JorosipHe CNMCAHHS KOLWTIB B Cymi CnipHoi onepauii 3 KapTkoBoro paxyHky KnieHTa
B MOPSAKY TA HO YMOBOX, BU3HAYEHMX NYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy 4nchi 30 paxyHok Hego3soneHoro osepapadTy.
Takox, y pasi oTpuMaHHs KnieHTom Big baHky kowTiB B cymi CnipHoi onepauii, KnieHT He MO€ npasa 3BepTaTmncs Ao cyb'ekTa
rOCNoAapHOBAHHS, TOBAP a60 Nocyra SKoro 6yna onnaveHa 3 BUKOpUCTAHHAM MK KnieHTa B pe3ynbTaTi 3gincHeHHs CnipHoi onepadii
N9 OTPUMOHHS KOLUTIB B CyMi TOKOI onepauii. Y pasi nepekasy Cy6'eKTOM rOCMOAOPHOBAHHS 30 3BepHEHHAM KnieHTa abo 30 BNACHOI
iHiLiaTMBOO KOLWTIB HO KapTKOBUIA paxyHok KnieHTa B cymi CnipHoi onepalii, BaHk Mae npaBo 3giicHUTY [LoroBipHe CMUCAHHSA KOLLTIB Y
BiOMOBIOHIN CyMi B NOPAAKY TA HA YMOBAX, BU3HAYEHUX MYHKTOM 6.3. cTATTi 6 Po3giny 1 Mpasun, y TOMy YMcni 30 paxyHok Hejo3BoneHoro
osepapadTy.

Mpn ubomy KniEHT Hece BIOMOBIAQNbHICTb 30 MNoraweHHd Hepo3soneHoro oBepApadTy TA HAPAXOBOHMX MPOLEHTIB 30 MOro
KOPWCTYBAHHS, KLLIO BUHUKHEHHS Heo3BoneHoro osepapadTy byne 3ymoBneHo JOroBipHMM CMMCAHHAM KOLWTIB 3 KOPTKOBOIrO PaxyHKY
KnieHTa 3rigHo uboro nignyHkTy 8.7.2. nyHKTy 8.7. CTaTTi 8 Po3piny 2 Mpasun.

8.7.3. Mpw 3HaxopxeHHi MK, npo BTpaTy (Kpagixkky) AKoi 6yno 309BMEHO LWASXOM 3BEPHEHHS 00 IHPOPMALINHOro LEeHTPY, BiodineHHs
BaHky, 6o yepe3 uat Cuctemu «PanddainseH OHnanH»/MobinbHoro popatky «MyRaif» , BaHk He 3gilicHioe BuBegeHHs MK i3 Cton-
CMNCKYy.

KnieHT Mae MoxnuBicTb 30ilncHUTY BuBedeHHs [K i3 CTon-cnvcky 3a gonomoroto Cuctemu «PanddanseH OHNANH» nvLie y pasi, aKWwo
PO3MOpPsAOXKEHHS Wono BHeceHHs wiei MK go Cton-cnmcky 6yno HOgaHO KrieHTOM 30 AonOMOroto uiei CuctemMm nig, NPUYnHO, IHLLIOK
HiX BTPATQA, Kpagixka Ta komnpomeTauis MK.

8.8. BigMoBa KnieHTy B 06cnyroByBaHHi KOpTKOBUX paxyHKiB Ta onepauiit 3 MAaTi>kKHAMKN KAPTKAMU
8.8.1. baHK Mae NpaBo y 6yab-AKni Yac, 6e3 nonepegHbOro NOroOKeHHs Ta nonepedXxeHHs KnieHTa Ta/a6o JoBipeHux ocib, BigMOBUTY
KnieHTy B 06CNyroByBaHHI, WO nepenbayae NMprnuHeHHs onepawii 3 BUKOPUCTAHHAM MK, a Takox BigmMoBy y Buaadi MK (y Tomy ymchni BCix
MK, BunyLweHnx o KapTKOBOro paxyHky) y HOCTYMHUX BUNOAOKOX:

0. Yy pasi 3akiH4YeHHs cTpoky gii MK, 3amiHi abo Bnpgadi HoBoi MK;

6. y pasi BiACYTHOCTI Byab-aKux onepauii 3a KapTKkoBUM paxyHKOM (KpiM omnepawil, iHiLinoBaHUX BaHKOM) y TOMY YnicCni onepaiin
30PAaXyBAHHS KOLUTIB HO KOPTKOBMIA paXyHOK NPOTArOM LUECTY MiCSLIB 3 4ATW BigkpuTTa KOPTKOBOro paxyHKy 60 MpoTArom LwecTur
MICAILLIB 3 0ATW OCTAHHbOI onepaLii 30 KApTKOBUM PAXyHKOM;

B. 30 pilleHHSIM NATiIXHOI OpraHisaLii BignoBigHO 40 NPABWA BiQMNOBIAHOI MNATiXHOI cuctemu;

r. 30 HOSIBHOCTi O6CTOBMH, LLO MOXYTb CBIUMNTY MPO HE3OKOHHE BUKOPUCTAHHS MK abo ii pekBi3nTiB, 0 TAKOX 3 METO NoMepenKeHHs
MOX/TMBOTO LLUAXPANCTBA, ByAb-KNX HE3AKOHHNX 060 HEMOroaXXeHMX 3 BAHKOM Al i3 BUKOpUCTAHHAM MK;

r'. 36iNbLUEHHS PU3UKY HECMTPOMOXHOCTI KnieHTa noBepHyTU Hepgo3soneHwii oBepapadT, KpeanT Ta npoueHTH 3a HUMK (y pasi noro
HOOAHHS);

O. Yy BUNagKy nopylieHHs KnieHtom NMpasun, «IHCTPYKLT LOA0 KOPUCTYBAHHS NAATIXHUM KapTkamu AT «PainddarzeH baHk» (DogaTok
Ne 2 no Mpaewun), a Takox AKLo fii KnieHta Ta/a6o [osipeHux ocib KnieHTa cynepeyaTb 30KOHOOABCTBY YKPAiHN Ta/a60 MOXYTb
npu3BecTy 0o GiHAHCOBMX 36UTKIB BaHKy abo NoripLeHHs NOro imMigxy;

HEBUKOHAHHS KNiEHTOM rpoLloBmx 30608's3aHb Mo KpeauTy (y pasi oro HagaHHN);
NPUCBOEHHS KNIEHTY HEMPUINHATHO BMCOKOrO PU3UKY HA MiACTOBOX, BU3HAYEHMX 3AKOHOLOBCTBOM YKPAiHW TA HOPMATMBHUMM
OOKYMeHTAaMU BaHky;

X. 3yMUHUTKN Q60 NPUNUHUTU BUKOPUCTAHHS MK 3 METO BUKOHOHHS BAHKOM BMMOT 30KOHOAABCTBA YKPAiHW y cdepi 3anobiraHHs Ta
npoTtuaii neranisauii (BiZMMBAHHIO) [OXOMIB, OOEPXAHUX 3MTOYMHHUM LUNSXOM, GIHOHCYBAHHIO Tepopu3My Ta QiHOHCYBAHHIO
PO3MOBCIOOXEHHS 30POi MACOBOMO 3HULLEHHS

3. B iHWMX BUNAZKAX, nependbayeHnx 3aKOHOOABCTBOM YKpAiHW, npasunamm MnaTixHux cuctem, Mpasunamu, «IHCTPyKLiE Wwoao
KOPWCTYBAHHS NNATIXHUM KapTkamu AT «PanddanseH bank» (Jopatok N2 2 no Mpaswn) Ta/a6o yknageHnMun mixx baHkom Ta
KnieHTom gorosopamu.

Peani3zauis npae BbaHKy, 303HAYEHMX B LbOMY MignyHKTi 8.8.1. nyHkTy 8.8. CTaTTi 8 Po3giny 2 Mpasun, He 3BiNbHAOTL KnieHTa Bif
3060B'30Hb 30 [JOroBOPOM.

IHbopmauio Wopo BigMoBM baHky B 0ob6cnyroByBaHHI KnieHTa KnieHT Ta/abo [OoBipeHi 0coby KNiEHTA MOXYyTb OTPUMATU LUIXOM
3BEPHEHHS [0 BigaineHHs baHky abo 3aTenedoHyBaBLLIN [0 IHHOPMALINHOMO LeHTPY BaHky.

8.8.2. NMpw 3BepHeHHi fo baHKky TpeTix ocib (poanuis, 6m3bkmx Towo) KnieHTa - BAAcCHNKA KapTKOBOro paxXyHKy i3 MOBiAOMMAEHHAM Mpo
3HUKHEHHS$ Noro 6e3BicTu, BaHK, 3 METOO BUKOHAHHS BUMOT 3aKOHY YKpdaiHu "Mpo NpaBoBMiA CTATYC OCi6, 3HUKMX 6e3BICTY 30 0COBNNBUX
06CTABMHY B YACTUHI 30XUCTY MAHA 3HMKNOI 6e3BicTi 0cObU, MAE NPABO 306/10KyBATY MNATXHI KAPTKM KNiEHTA - BNAcHWKa KapTKoBOro
PAXyHKy, O TAKOX eMiTOBAHI BaHkom o KapTKkoBOro paxyHKy Takoi 0cobv [JoaaTKOBi MAATiIXHI KAPTKX HA iM'a [OBipeHMX ocib KnieHTa.
Takox, BaHk Mae npaBo 3a6110KyBaTy focTyn KnieHTa, 3HMKoro 6e3sictu, 4o Cuctemun «PanddanseH OHNAnH» Ta MobinbHOro 4oaaTky
«MyRaif.

m o

8.9. OcobnuBoCTi 06cNyroByBaHHs KOPTKOBUX PAXYHKIB, B0 IKWX BCTAHOBJIEHO NiMIT KpeAUTYBAHHS
8.9.1. Ha nigcTasi nignucaHoi bankom Ta KnieHtom 3asBm abo nignucaHoro go 28.09.2017 poky OKpPemMoro [OroBopy MpO HOOOHHS
Kpeauty (gani - KpegntHnin gorosip) oo KapTKoBOro paxyHky baHk BCTOHOBIOE NiMIT KPeQUTYBAHHS.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 54 3178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

8.9.2. Y nepiop KpeanTyBaHHA KAPTKOBOro paxyHKy 30CTOCOBYHOTbCS HACTYMHI YMOBW LLOAO HAOJAHHS BaHkom KnieHTy Bunmcok npo pyx
KowTiB 30 KOPTKOBMM paxXyHKOM Ta norawleHHs Hego3soneHoro osepapadTy 3a KAPTKOBUM PAXYHKOM.

8.9.2.1. Y Bunucui Npo pyx KOwWTiB 30 KApPTKOBUM PAXyHKOM OKpiM iHpopMalii, nepepbayeHoi nignyHkToM 8.7.1. nyHkTy 8.7. CTATTI 8
Posginy 2 Mpasun 3a3HAYAETHCS iHGOPMALS PO PO3MIp NIMITY KPeAUTYBAHHS, O TAKOX iHPOpMALLi NPO pO3Mip rPOLLOBUX 3060B'A30Hb
KnieHTa 3a KpegnTom, Lo NignaraoTb NOraLweHHHo.

8.9.2.2. Y pasi BUHMKHEHHS HO KapTKoBOMY paxyHKy Hepo3soneHoro osepapadty, KnieHT 30608B'a3aHMA cnnaTuTn BaHky npoueHTr 3a
KOpWCTYBAHHS Heo3BONEHUM oBepapadpTOM Y BU3HaYeHoMy 3asB0t0/KpeamnTHUM JOroBOpOM pPo3Mipi.

MpouUeHTN 30 KOPUCTYBOHHA Hepfo3BoneHnmM oBepapadTOM PO3PAXOBYHOTLCSA Y BU3HOUYEHOMY B 3asBi/KpegnTHOMY [OrOBOPI MOPSAKY
BMXopsun i3 cymm HepossoneHoro oBepgpadTy no KapTKOBOMY PAXYHKY HO KiHeLb KOXHOrO OHS 30 BeCb CTPOK (AKTMYHOro
KOPWCTYBAHHS Heo3BONEeHUM OBEPAPAPTOM.

YMOBM MOralleHHs NPOLEHTIB 30 KOPUCTYBAHHA Hepo3sonieHUM 0BepapddTOM € GHAMOTYHUMU BU3HAYEHUM 3asBoto/KpeguTHUM
[OroBOPOM YMOBOM MOrALLEHHS NPOLEHTIB 30 KOPUCTYBAHHSA KpeamTom.

8.9.3. Micns BUKOHAHHS KniEHTOM BCiX 3060B'93aHb 30 KpeamToMm, KapTKoBMiA PaXyHOK 30KPUBAETbLCS.

8.10. OcobnumBocTi 06cNyroByBaHHs KOpTKOBMX paxyHKiB, BiGKpUTUX B paMKax bnaropfiiHux nporpam®

8.10.1. baHKk B MOPSOKY TA HA MIACTOBI JOKYMEHTIB, nepenbavyeHnx 30KOHOOOBCTBOM YKPAiHM BiOKpWBAE KAPTKOBMI PAXYHOK Y
HAUIOHOMbHI BaNOTI YKPAiHM — rpuBHI, Byab-akiii Gi3nyHiii ocobi, aka € Ogep>xyBayeM 6narofinHoi [onoMoruy, Wwo nifTBEPAXYETbCS
LUNSIXOM MOAAHHS $i3nyHOI 0co60to [0 BaHKy OKYMeHTY Big OpraHisauii wono yvacTi GpisnyHoi ocobu B bnarogiiHivi nporpami. baxk
BUNYyCKae 0o KapTkoBOro paxyHky Ta Hagae KnienTy — OgepxxyBady 6narogiiHoi gonomoru MK.
0O6cnyroByBaHHS BaHKOM KapTKOBOro paxyHky KnieHTa, BigKpuUTOro B pamMkax BnarogiiHoi nporpamu 34icHIOETbCS BigMNoBigHO 0O
TapudiB HO BedeHHSs Ta 06CNyroByBAHHS KOPTKOBMX PAXYHKiB $i3nyHMX OCi6, BIAKPUTUX B PAMKAX bnarodiitHnx nporpam.
8.10.2. 3 ypaxyBaHHSM pexnmMy KapTKOBOro paxyHKy Ta 0BMeXeHb, BCTOHOBSIEHNX 3AKOHOOABCTBOM YKPQiHW HA BiOKPUTUIA B PAMKOX
BnaroginHoi nporpamu KapTkoBMUii paxyHOK 3apaX0OBYOTLCS ByAb-5iKi KOLWTKM, y TOMY YMCi KOLWTK bnarogiiHoi gonomoru.
Ha BiKpWTUIA B HOLOHAbHIN BamtoTi KAOpTKOBMIA paxyHoK KnieHTa 30iNCHIOETHCS 30paXyBAHHS KOLITIB BnarofiiHoi [ONOMOrn LLMSXOM
ix 6e3roTiBKOBOro nepekasy 3 BAACHWX PAXyHKiB BnarodiiHuka (y ToMy 4Mchi BiOKPUTUX B iHWOMY 6GHKY B MeXax YKpaiHu) B
HAUIOHAMbHI BANIOTI, O TAKOX LUNSXOM BHECEHHS! BNarofinHMKOM roTiBKOBUX KOLUTIB B HALIOHAMbHIV BANKOTI 40O KACK BAHKY.
Y pasi HagxoaXeHHs! HO KapTKOBWIA POXYHOK CyMU NMepekasy B iHo3eMHi BantoTi, KnieHT popyyae baHky BigkpuTy MOTOYHMIA POXYHOK
«ng BUNAAT» y BANKOTI Nepekasy A Nofasiblioro MOro 3apaxyBAHHS HA TAKWUWA PAXYHOK, 3OINCHUTA NPOAX CyMW Mepekasy Ha
BAJSIIOTHOMY PUHKY YKpPQiHM (3a odiuiiHum kypcom HBY Ha JaTy Npogasy) Ta 3apaxoByBATM OTPUMAHY MiCNs NPOAAXY iHO3EMHOI BANOTH
CcyMy nepekasy Ha KapTKOBUIA PAXYHOK B HALLIOHAMbHI BAMOTI.
KnieHT 3060B'30HUIA OAMH PA3 HA Pik 060 HO BUMOTY BAHKy B iHLLMIA CTPOK BiABIAATY Nigpo3ain baHky, Ae BiH 06C/yroBy€ETbCS, 3 METO
OHOBJIEHHS CBOIX iOEHTUDIKALINHNX OAHUX. B pasi nopyLleHHs Lboro o60B'a3ky BaHK MOE NpaBO He BMKOHYBATU JOPY4YeHHS KnieHTQ,
nepenb6aveHe UMM nignyHkTom 8.10.2. nyHkTy 8.10. CTaTTi 8 Po3giny 2 Mpaswn.
8.10.3. YMOBU 06CNyroByBaHHSI KAPTKOBOro POXYHKY, BiAKPUTOro B PAMKOX BnarofgiHoi mporpamy 3MiHIOHTbCS TA Moganblue
06cyroByBaHHA KOpTKOBOrO PaXyHKY 3AiNCHIOETHCS 3rifgHO 3 YMOBAMMW [1OoroBopy i3 3acToCyBAHHAM Tapudis BaHKy HO BegeHHs Ta
06CyroByBAHHA KOPTKOBMX PAXYHKIB Qi3NYHNX OCI6 — MPMBATHUX KIEHTIB, y Pa3i:

0. MoBiAoMIeHHs BaHky OpraHisauieto nNpo BukntoueHHs KnieHTa - OpgepXyBaya 651arofiiHoi gonomoru 3 yyacTi B bnaropiiiHin

nporpami Ta/abo npo po3ipBaHHS [OroBOpY, ykageHoro Mixx KnieHtom Ta OpraHisadieto;

6. PO3ipBAHHSA LOroBOpPY, yKNageHoro Mixx baHkom Ta OpraHisauieto.
3MiHO yMOB 06CnyroByBaHHS KApPTKOBOro PAXyHKY 3MINCHIOETHCS NiCNs AaTM GAKTUYHOro OTpMMAHHS BaHkom iHdopmauii wopo
BMKIHOYEHHS KnieHTa 3 yyacTi B bnarofiliiHii nporpami /oAt po3ipBaHHS yknageHoro Mixx KnieHtom Ta OpraHisauieto gorosopy/natm
PO3ipBAHHSA LOroBOPY, YKNA4eHOro Mixk BaHkom Ta OpraHisauieto.
8.10.4. KnieHT — OpepxXyBay 6narofinHoi LONOMOrn MAe NPABO 3BEPHYTUCS Y BiAdiNeHHs BaHKY 3 MMCbMOBOK 305BOO MPO 30KPUTTS
KapTKOBOro paxyHky. BaHk 34iicHIOE 3aKkpUTTS KOPTKOBOrO PAXyHKY B MOPSAKY TA HO YMOBOX, BCTAHOBEHMX NiAMyHKTOM 8.1.3 NyHKTY
8.1. CtatTi 8 Po3giny 2 Mpaswn.
BaHk nosigomnse OpraHisadito npo 3akpuTTa KnieHTom — OgepxxyBayemM 6aarofiniHoi gonomMoru KapTkoBOro paxyHky B baHky.

CtaTtTa 9. JoroBipHe CMNCAHHSA KOWTiB 3 KAPTKOBUX Ta MOTOYHUX PAXYHKIB 3 METOK OMJIATU NOCNYT, NONOBHEHHS BKIAAHUX
pPaxyHKiB Ta noraweHHs kpeauTie (Mocnyra «PerynsipHuin nepekas KowTiB»)

9.1. B 38'3Ky i3 TexHiYHOO peani3auieto, Mocnyra «PerynspHuin nepekas KowTiB» HOQAeTbCs KnieHTam, ski matoTb IMH.

MignucanHam KnieHtom 3assuB pamkax Mocnyru «PerynapHuin nepekas KowTiB», KnieHT gopyyae Ta Hogae baHky 3rogy 34iiCHIOBATY
perynspHi BUGATKOBI MAATIXKHI onepadii:
9.1.1. 3 KapTkoBUX paxyHkiB KnieHTa (kpiMm KaOpTKOBMX PAXYHKIB, 4O SKUX BCTOHOBIEHO NiMIT KpeaUTYBAHHS) 3 METOHO:
- ONNaTy PaxyHKiB KNi€EHTa 30 KOMYHQSbHI MOCAYrW, NOCAYrK 3B'A3KYy TA iHLI MOCNYry, WO nepenarTbcs BaHKy nignpuemMcTsaMun -
Hagosavamu nocnyr (gani - MignpPUeEMCTBA) B €MEKTPOHHOMY BUT AL
- MONOBHEHHSA BkNnagHMx paxyHkis KnieHTa abo BKNAAHMX PAXYHKIB iHLIMX OCi6 B BaHKy (3a ymoBy, Wwo y KnieHTa akTueoBaHa Mocnyra
SMS iHPOPMYBAHHS NPO 3AiNCHEHI No BknagHoMy paxyHKy onepadii Ha @iHaHcoBuin Homep KnieHTa);
- noraweHHs kpeguTie KnieHTa B BaHky (y BUNagKy, SKWO yMOBAMW YKNageHoro 3 baHKoM KpeguTHOroO [OroBopy He nepepbayeHo
LOOroBiPHOro CMMCAHHSA KOLUTIB 3 paXyHKiB KnieHTa B BAHKY 3 METOIO MOraLleHHs KpeanuTy).
9.1.2. 3 MOTOYHMX POXYHKIB KNiEHTA 3 METOHO:
- ONAAaTK TOBAPIB, POBIT, NOCNyr 3a HAAAHUMMK KNIEHTOM PekBi3UTAMU OTPUMYBAYGQ;

2 MoynHatoum 3 25.08.2020p. BaHK He 34iNCHIOE BIGKPUTTA KAPTKOBUX PAXYHKIB B pOMKAX BAAroginHnx nporpam
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- NepeKasy KOLWTiB Ha BknagHi, MoTouHi, KapTkoBi paxyHkn KnieHTa B BaHKy a60 HO paxyHKuM iHWNX OCi6, BIGKPUTUX B BAHKAX YKPAiHK
(nepekas koLwTiB Ha BknagHi paxyHku KnieHTa B BaHky abo Ha BKNAZHI PAXYHKM iHLWNX OCi6 B BAHKY 3AiNCHIOETHCS 30 YMOBY, WO Y KrieHTa
aKTMBOBAHA Mocnyra SMS iHpopMyBaAHHS MPO 34iNCHEeHI No BknagHoMy paxyHky onepadii Ha iHaHcoBMiA HoMep KnieHTa);

CNMCAHHS KOLTIB 3 PAXYHKIB 30iNCHIOETHCA LWNSXOM 0dbopMIeHHs baHkom: go 01 rpygHs 2022 poky MEMOPIANbHOro opaepy, MOYNHAKUN
3 01 rpygHs 2022 poKy — NAATIXHOI IHCTPYKUIi HO 3QiNCHEHHS iHILinOBAHOrO BaHKOM 6e3roTiBKOBOro nepexasy.

9.2. YmoBwu (napameTpu) 3aiicHeHHS baHkoM [OroBipHOro CMMCAHHS BU3HAYAOTbCS KrieHTOM y 304iBi, 30KpeMa y 3asiBi 3a3HAYOETHCS:
- HoMep KapTkoBOro a6o MoToYHOro paxyHky, 3 skoro KnieHT gopyyde baHKy 30iACHIOBATU [LOroBipHe CMUCAHHS KOLUTIB;

- nepenik MignprMeMCTB, PAXyHKMN SKUX CNAAYYIOTHCS LUASXOM 34iIACHEHHS BaHKoM JOoroBipHOro CNnMcaHHs;

- pekBi3nTun KnieHTa y MignprMeMCcTBaX, NepioguYHICTb Ta 4ATA ONAaATh BOHKOM BUCTABMNEHMX PAXYHKIB, MAKCMMASIbHA FPAHUYHA CyMd
CMUCAHHS NO KOXHOMY MignprueMCTBY, 060HEHTCbKi (0c060Bi) paxyHku KnieHTa y MignprnemMcTBax;

- pekBi3nTu PaxyHkiB KnieHTa B BaHKy ab6o paxyHKiB iHLLNX OCi6 B 6AHKAX YKPAiHW, HQ SKi 30pAxX0BYOTbCS KOLITU B PE3YNbTATi 30iNCHEHHS
BaHkom [OroBipHOro CUCAHHS;

- 0ATA 34iNCHEHHs BaHKOM [1oroBipHOro CMMCAHHS KOLWWTIB TA iX CyMa;

- PEKBI3UTY POXYHKIB AN NOraweHHs 3a60proBaHoOCTi No kpeaumTy KnieHTa B baHKy, [OTA 34iCHEHHS [JOroBipHOro CMMCAHHS KOLUTIB 3
KapTKOBOro paxyHKy HO MOralleHHs KpepuTHOI 3a60proBaHOCTi (MAeE BignoBigatTu nepegbauyeHin KpepuUTHUM OOrOBOPOM  OATi
noratleHHs 3060proBaHOCTI MO KPEAMTY), MOKCUMONbHA CyMad A58 Nepekasy KOLUTIB MO KOXXHOMY 3 POXYHKIB HO MOraLleHHs KpeauTy
(He MOXe ByTV MeHLLE CyMM LLLOMICAYHOrO MOraLleHHs 3060proBaHOCTI MO KPeauTy 3rigHO KPEAMTHOrO AOroBopy);

- PAXYHKM 15 NoraweHHs 3a60proBaHOCTI MO HOPAXOBAHMM MPOLEHTAM 30 KpeguTom KnieHTa B baHky, [ATa 3ailcHeHHs [JOorosipHOro
CMUCAHHSA KowWTiB 3 KAPTKOBOro PaXyHKY HO MOrAlWEeHHS KpeauTHOI 3a60proBAHOCTI (MAE BigMOBiAATM nepenbayeHii KpeouTHUM
[OroBOPOM AATi NOraLleHHs 3a60proBAHOCTI MO KPeanuTy), MAKCMMAbHA CyMd ANns Nepekasy KOLTIB HA MOrdlleHHs NPOLEeHTIB (He
MOXe BYTU MEHLUEe CyMU LLIOMICSAYHOro NOralieHHs 3a60proBAHOCTI MO HOPAXOBAHMM MPOLEHTAM 30 KPEAMTOM 3rigHO KPeguTHOro
LOroBopy).

9.3. BignosigHo 0o 3asBY, BAHK LWMSXOM 30iACHEHHS [LoroBipHOro cncaHHs 3 KapTkoBoro a6o MoToYHOro paxyHky KnieHTa:

9.3.1. 3piliCHIOE NepepaxyBAHHS KOLUTIB HO KOPUCTb MignprUeEMCTB y po3Mipi BUCTaBneHnx MignpnemcTBomM paxyHkiB KnieHTy (ane He
GinbLUue rPAHNYHOI CYMU POXYHKY, 3a3HAYEHOI AN KOXHoro MNignpnemcTsa) B 4ATY TA 3riHO PEKBI3UTIB, fKi 6ynn BKA3aHi y 3asBi. AKLo
CYMO POXYHKY, BUCTABNEHA MignprneMCcTBOM KiEHTY NePeBULLYE MAKCUMATbHY FPOHUYHY CYyMY, TOKUIA PAXYHOK CNSIaYEHO He byae.
9.3.2. NMonoBHtoe PaxyHku KnieHTa abo iHWux ocibé Ha cymy, B ATy Td 3rigHO PEKBI3UTIB, fKi Oynn BKA3aHi y 3a4Bi.

9.3.3. BOHK 3[iCHIOE MOrALLEHHST 3060ProBAHOCTI 30 KPeQUTOM TA 3060ProBAHOCTI MO HAPOXOBOHUM MPOLEHTAM 30 UMM KPeguTom
KnieHTa B cymax Ta B gaTy, 9ki nepegbayeHi KpeauTHUM OroBOPOM Ta BKA3AHI y 3assi. Cyma nepekasy KowTiB 3 KApTKOBOro paxyHky
HQ MoralleHHs 3060proBAHOCTI 30 KPEAMTOM TA 3060ProBAHOCTI MO HAPUXOBOHUM MPOLEHTAM BU3HAYAETHCSA BAHKOM CAMOCTINHO
3rigHO YMOB KPeAUTHOro QOroBOpy, ane B MEXAX MAKCUMONbHOI FPAHWYHOI CyMW, BU3HAYEHOI B 3aBi. fIKLLO pOo3Mip nnaTtexy Ha
MOralleHHs MPOLEHTIB 30 KPeaAMTOM ab60 PO3Mip MIATEXY HA NOrALIEHHS KPeauTy NepPeBULLYE MAKCUMASIbHY FTPAHUYHY CYyMY, TOKWIA
NAaTix cnnaveHo He byne.

9.4. Onnata BUCTABMEHUX MiANPUEMCTBOM PAXYHKiB, MOMOBHEHHS BKNagHMX paxyHkiB KnieHTa abo nepekasy HO PAaXyHKM iHLWKX OCi6,
noratleHHs 3a60proBAHOCTI 30 KPeANTOM, 3060proBAHOCTI MO HAPOXOBOHUM MPOLIEHTAM 30 KPEAMTOM 3LINCHIOETbCH 30 HASABHOCTI
KOLWTiB HO KapTKkoBOMY 060 MOTOYHOMY paxyHkKy KnieHTd, 3a3Ha4eHoMy B 3a4Bi.

Y pasi HeOCTATHOCTI UM BIACYTHOCTI KOLWTIB HO KAPTKOBOMY paxyHKy Kni€HTa, 3a3Ha4yeHomy B 3asiBi, BAHK He 3[iiCHIOE YaCTKOBE
CMUCAHHS Ta Byne NOBTOPHOBATU CMPOBY CMMCAHHS [0 TOrO MOMEHTY, NOKM KapTKOBUI paxyHOK KnieHTa He MOMOBHUTHLCS HO HEOBXiOHY
ANS 30iNCHEHHS [1oroBipHOro CrMCAHHS CyMy KOLUTIB.

Y pa3i HEQOCTATHOCTI YM BIACYTHOCTI KOWTIB Ha MOTOYHOMY paxyHKy KnieHTa, 3a3HayeHoMy B 3asBi, BaHK He 3[iNCHIOE YaCTKOBE
CMUCAHHSA Ta Byae NOBTOPHOBATU CNPOBY CMMCAHHS B KOXHY nNepenbayeHy 3asBoto MAGHOBY OATY CMMUCAHHS OO TOFO MOMEHTY, MOKU
MoTOYHMI PaxyHOK KNiEHTA He MOMOBHUTHCS HO HEOBXiAHY ANS 3QiNCHEHHS JOroBipHOro CNMCAHHS CYMY KOLUTIB.

BaHK Ma€e NpaBO BiGMOBUTUCS Bif 3AINCHEHHS [OroBipHOro CNMCAHHS KOLWTIB 3 KOPTKOBOrO PAXYHKY B PAMKAX HOOAHHS KnieHTy Mocnyru
«PerynsipHuii nepekas KoLWTiB» y Pasi, AKLLO CTPUXOBOK KOMMNAHIE BUCTABMEHMIA [0 ONIATY PAXYHOK MO JOrOBOPY CTPAXYBAHHS, CTPOK
Oii IKOro 3aKiHYMBCS HO OATY BUCTABSIEHHS POXYHKY A0 OMATH.

9.5. 3MiHO YMOB BWKOHOHHSI BOHKOM [OroBipHOro CMUCAHHSA MOXe 3LIACHIOBATUCA KMIEHTOM LUNSXOM 3BEPHEHHS 3 BifMnoOBigHO
NMUCbMOBOIO 3051BOKO Y BiaineHHs BaHKy.

Y pasi 3MiHW pekBi3nTIB 303HAYeHMX B 305Bi PaXyHKiB Ta iHWWX OAHWX, KNiEHT 3060B'A3y€ETbCA MOBILOMUTM MPO Le BaHK Lasxom
3BEPHEHHS Y BifAiNeHHs baHKy 3 BignoBigHOK NMCbMOBOO 3asBOK 060 BiAMOBUTUCS Bif Mocnyru «PerynspHuin nepekas KoL TiBy.

9.6. KnieHT Mae NpaBo OTpMMYBATU SMS-MOBIAOMMEHHS NPO 30iNCHEeHHs BaHKOM JOroBipHOro CMMCAHHS KOLWTIB 3 KOPTKOBMX PAXYHKIB
3 METOI OMNATK PAXYHKIB HO KOPUCTb MMigNprMeMCTB Ta/a60 NMOMNOBHEHHS BKkNagHoro paxyHky KnieHTa abo iHwwmx oci6 B BaHky Ta/abo
MoraLleHHs KPeaMTHOI 3060PproBAHOCTI HO MOGINbHMI TenedoH, AKNA BKA3YETbCS Y 3a4Bi.

Takox, KniEHT MOXe 0TpUMaTu po34pyKOBAHI KBUTAHL,I No onepadism no KaptkoBomy abo MoTOYHOMY paxyHKy B NanepoBOMY BUrNagi
B 6yOb-gKoMy BigaineHHi baHky.

9.7. KnieHT Mae npaBso BigmMoBUTMCS Bif, Mocnyru «PerynsapHuii Nepekas KOLWTIBY LUMSXOM 3BEPHEHHS Y BigaineHHsa baHKy 3 BignoBigHO0
NMCbMOBOO 3A5IBOKO 060 LLUIIXOM 3BEPHEHHS A0 IHdopmauiiHoro LeHTpy baxka.

9.8. BOHK MOE NPABO BiAMOBUTUCS Bif 3MiNCHEHHS [LOrOBiPHOrO CMUCAHHS KOLUTIB 3 KOPTKOBOrO PAXYHKY B PAMKOX HOAAHHS KrieHTy
Mocnyrn «PerynsapHuin nepekas KOWTiBY» Y pasi, AKLO NPOTAroM CTd BiCIMOECATU KANEHOAPHUX OHIB BUCTABMEHI MNignpuemMcTBaMun oo
ONNATK PAXYHKU He ByNn CnaayeHi Yyepes HEMOXIUBICTb 3AiINCHEHHS BAHKOM [JOroBipHOro CMMCAHHS KOLUTIB i3-30 HE4OCTATHOCTI YK
BiACYTHOCTI KoWTiB Ha KapTKOBOMY paxyHKy KnieHTa.
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CrarTsa 10. iHaHcoBuI Homep KnieHTa. Mpouepypa iaeHTUdikauii KnieHTa npu TenepoHHOMY 3BepHEHHI Ao
IHpopmMauiiHoro LeHTpy 3 GiHaHcoBoro Homepy KnieHTa. Mopsipok HapaHHA BaHkom KnieHTy iHpopmaluii B TenepoHHOMY
peXumi
10.1. ®iHOHCOBMI HOMep KNiEHTO BUKOPUCTOBYETHCS SIK 30Ci6 ifeHTUdIKauii KnieHTa npu tenedoHHOMY 3BepHeHHi fo IHdpopmauinHoro
LeHTpy baHKy, a TaKOX ANS HOOCWUMIOHHA BbaHkom SMS-nosigomneHb 3 OQHOPA30BUM MNAPOSIEM MPU KOPUCTYBAHHI CUCTEMOo

«PanddarnzeH OHNANHY.

B sikocTi QiHAHCOBOro HoMepy KrieHTa MoXe BUCTYNATU fiMLe OOUH HOMepP MOBIiNbHOro TenedoHy, 303Ha4YeHUNn KNieHTOM B HOQOHUX
BaHky gokymeHTax. OguH QiHAHCOBUI HOMEP HE MOXE HANEXATU AekinbkoM KnieHTam BaHky.

10.2. MounHaroum 3 25 rpygHs 2019 poky npu NignucaHHi 3assm nNpo akuent My6niyHoi npono3uuii/Yrogu, KnieHTy HeobXigHO NponTn
npouenypy Bepudikauii HoMepy Mob6inbHOro tenedpoHy, 3asHauyeHoro B 3aasi Npo akuenT MybnivyHoi npono3wuuii/yrogi B AKOCTi
®iHaHcoBoro Homepy KnieHTa.

KnieHTw, siki cTaHoM Ha 25 rpyaHs 2019 poky BXe nignucany 3assy Npo akuent My6nivyHoi npono3wnuii/yrogdy, MatoTb NPoRTH Npouenypy
BepurdikaLii Homepy Mob6inbHOro TenedoHry, LWo BUCTYNAE B akocTi GiHaHCoBoro Homepy KnieHTa nig yac nepioro nicnga 25 rpyaHs 2019
poky TenepoHHOro 3BepHeHHs 0o IHpopmaLinHoro ueHTpy baHka.

Bepudikauia Homepy MobinbHOro TenedoHy, Lo BUCTYNAE B AKOCTi ®iHAHCOBOrO HOMepy KnieHTA BiABYBAETLCH Y HOCTYNHOMY NOPSAKY:
- Ha HOMep Mob6inbHOro TenedoHy KnieHTa, Sk BUCTYNAE B 9KOCTi DiHAHCOBOro HOMEPY, HOAXOANTb TeNePOHHUI A3BIHOK Bif BaHky;

- KnieHT noBWHEH NPWAHATW [O3BiHOK, MPOCMYXATW MiOKA3KW OBTOBIAMOBIAAYA TA MNIATBEPOUTN KOPEKTHICTb HOMepy TenedoHy
HOTUCKOHHSM BigMNOBIOHOI KNABILLI;

- nicng nigTBepoXeHHs KrieHTOM KOPEeKTHOCTI HoMepy TenedoHy BiH BBAXAETbCS BeprdikoBaHUM BaHkom, npo wo BaHk iHpopmye
KnieHTa Wnsxom HOQCUNAHHA SMS-NOBIOOMMIEHHS HO OAHWIA HOMED.

10.3. dkwo TenedoHHUN AO3BIHOK A0 IHPopMAUiNHOro LeHTpy BbaHKy 3piicHiETbCS 3 DiHaHCOBOro Homepy KnieHTa, skuin Byno
BepundikoBaHo baHkom y nepegbayeHomy nyHkTom 10.2. CTaTTi 10 Po3giny 2 MpaBun nopsigky, 0coba, Wwo 3atenedoHyBana BBAXAETbCS
TAKOHO, L0 YCniWHO npoiwna Mpouenypy ineHTrdikauii, sk KnieHT, sk noBigomMmne Banky Leit QiHOHCOBUIA HOMeP.

10.4. Ha nigcTaBi 3BepHeHHS (TenedoHHOro A3BiHKA, B TOMY YACHi Yepes BCTAHOBNEHI oonaTku «Vibery, «Telegramy», 3BepHEHHS B 4ATAX
MobinbHux popatkiB «PanddanseH OHnaH» Ta «MyRaif») 3 QiHaHcoBoro Homepy KnieHTa, sikuiA 6yno BepudikoBaHO BaHkom y
nepenbaveHomy nyHktom 10.2. CtatTi 10 Po3giny 2 Mpasun nopsgky, IHbopmauinHmin ueHTp BaHky Mae npaBo:

(a) HapaTy 0cobi, Lo 3BepHynack 3 PiHOHCOBOro HOMepY, B TenedoHHOMY pexmrMi iHGopMaLLito, Lo CTAHOBUTbL BAHKIBCbKY TAEMHULO, O
came:

e iHPopmauito Npo KapTkoBi, MoToYHI Ta BknagHi paxyHkn KnieHTa, y TOMy YMChi LLOJO iX PEKBI3UTIB, yMOB 0BCNYyroBYBAHHS, PyXy Ta
30MIULLKY KOLUTIB TOLLO;

e iHPoOpMALO MPO KpeanTn, OTPUMAHI KniEHTOM B BaHKy;

(6) NpoBOAMTM HACTYNHI onepaLii:
— NpWIAHATY 304BY NPO 3aKpUTTH KapTKOBOro paxyHKy KnieHTa;
—  MPWUAHATK 309BY NPO 30KPUTTA [IOTOYHOr0 PaxyHKy KnieHTa;
—  NPWIAHATY 305BY NPO 30KPUTTS BIOKPUTOro HA iM'a KnieHTa BKNagHOro paxyHky «YHiBepcanbHUin»/«YHiBEpCaAnbHUA+;

—  MPUAHATK 3051BY HO 3MiHYy MakeTy MOCnyr, Ha SIKOMY 06CnyroByeTbCs KapTKOBUA POXYHOK (KpiM KapTKOBUX PAXYHKIB, 4O SKUX
BCTAHOB/EHO NiMIT KPeANTYBAHHS);

— NpWIAHATY 305BY NPO BUSIBNEHHA ChipHOi onepalii;

—  NPWUAHATK 30aBYy NPO bnokyBaHHS MK;

— NPWIAHSATY 30MOBNEHHS Ha BuNyck MK go KapTkoBoro paxyHky Ha im'a KnieHTa Ta iM's [lonaTKoBOro yTprMMyBauYd;

—  NPWIAHSATY NOBIZOMIIEHHS LWOA0 BUKOPUCTAHHS MK ans 3giicHeHHs onepawii 30 MexamMu Teputopii YkpaiHu Ta BHecTn MK go cnucky
NAATIXHUX KAPTOK, SIKi BUKOPUCTOBYBATUMYTbCS ANS 30iCHEHHS ONepaLiil 3a Mexamy TepuTopii YKpaiHy;

— NPWIAHSATY NOBIOOMJIEHHS NPO NonepenHo akTUBALO BUNyLeHoi 0o KapTkosoro paxyHKy MKy pasi skwo Taka MK 6yna otpumaHa
KnieHToM He y BipAineHHi baxky;

—  MPWUAHATY NOBIOOMIIEHHS NPO HAMPABAEHHS BUNMCOK No PaxyHKAM Ta [OBIAOK, HOOOHHS akux nepepbaveHo Tapndamm BaHky Ha
noLuToBy apgpecy/3a3HauveHy B Cuctemi «PanddanseH OHNAH» enekTpoHHy afgpecy KnieHTa (HanpaeneHHs OOBIQOK Ta Bunucok
no PaxyHKaM HO enekTPOHHY appecy KnieHTa 3OiMCHIOETbCS 3 eNnekTPOHHOI agpecn baHka raif.help@raiffeisen.ua); posigky,
Bunnuckn no PaxyHKaMm, siki HONPABAAKOTbCS HO eNekTPOoHHYy appecy KnieHTa, MOXyTb 6yTW NignucaHi Ta/abo noceigyeHi
$aAKCMMINbHUM BiOTBOPEHHAM WITAMMY BaHky Ta/a60 PAKCUMINBbHAM BiATBOPEHHSIM BNCACHOPYYHOrO MigMNMCy YNOBHOBUXEHOI
(ynoBHOBOXeEHMX) 0co6U (0Cib) BaHKy Ta nevatku/wtamny BaHky;

—  MPUIAHATU NOBIQOMEHHS NPO HAMip KnieHTa 3MiHUTKM CnoBO-NApOsb;

— MNPWIAHATM 3aNUT MPO NiOKMOYEHHS/BIAMOBY Bif Mocnyrn «PerynspHuin nepekas KowTiB» (KpiM BUNAAKIB, KOAW B PAMKOX L€l
Mocnyrn 3[iNCHIOETbCS [OroBipHe CMMCOHHA KOwTiB 3 PaxyHKiB Kri€eHTa 3 MeTOH MOoraweHHs KpeguTiB B BaHky);
- MPUIAHSATX NOBILOMIIEHHS MPO PO3rna4 BAHKOM NUTAHHS WO[O 34iNCHEHHST BUMNPABHOI onepadii (MyHKT 4.12. CtaTTi 4 Po3giny 2
Mpasun);

—  NPUAHSATY PO3MNOPSIAXEHHS LIOAO 3[AINCHEHHS BAHKOM CNMCOHHS KOWTIB 3 PaxyHkiB KnieHTa B Cymi MOMWUSIKOBO OTPUMOHOIMO
KnieHTOoM nepekasy Ang noBepHeHHs ix NNaTtHuky (NyHKT 4.13. CTatTi 4 Po3giny 2 Npasun);

— 3[QiNCHUTW iHWI onepauii, nepenbayeHi Npasunamu, yknageHnMn mMixxk baHkom Ta KnieHTom gorosopamu, a6o BaHKOM, SK TaKi, Lo
NPOBOOSTLCA HA MiAcTaBi TeNepOHHOro 3BepHeHHs 00 IHbopmauintHOro LeHTPY BaHKy, 3BepHeHHs 3a gornomorot Cuctemu
«PanddanseH OHnanH» abo MobinbHoro pogaTky «MyRaif» .

On§a 30incHeHHs iHWKnX nepepbayeHmx Mpasunamm onepawii yepes IHPOPMALINHNIA LEHTP, B T.U. Y pA3i OTPUMAHHS iHpopmauii woao
cBoro npodinto B Cuctemi «PanddainzeH OHNarH», KnieHT mMae nponTu Mpouenypy ineHTudikauii Ho NigCTABI 3aNMTYBAHUX ONEPATOPOM
IHPOpMALiNHOro LeHTPY OaHUX KnieHTa, 3okpema HoMepy KapTkoBOro paxyHky abo Homepy MK, M.16., CnoBa - naponb, NACNOPTHUX
LOOHWX, 0OTU HOPOOXEHHS TOLLO.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 57 3178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua
mailto:raif.help@raiffeisen.ua

10.5. 30 HASABHOCTi TEXHIYHOI MOXJIMBOCTI, HAOAHHS iIHPOPMALii Ta NpoBeOeHHs onepauii, nepenbaveHnx nyHktom 10.4.CtatTi 10 Po3giny
2 MpoBun 30iNCHIOETbCS BAHKOM Yepe3 BCTAHOBMEHI HO MOBINbHMI TenedoH i3 iHaHCOBMM HOMeEpPOM MOGinbHi mopatku «Viber» Ta
«Telegramy.

10.6. KnieHT Hagae BaHky go3Bin (3rogy) poskpmsaTu iHdopmauito, 3a3HaveHy B NyHkTi 10.4. CTaTTi 10 Po3giny 2 Mpasun B TenepoHHOMY
pexumi ocobi, aka 3sepHynack 3 MiHaHcoBoro HoMepy KnieHTa, akuii 6yno sepudikoBaHo baHkoM y nepenbadeHomy nyHkTom 10.2. CTATTI
10 Po3giny 2 MpaBun Nopsgky.

10.7. KnieHT NOBMHEH 306€3MNeYnT HANEXHUIA KOHTPOSb 3d MOBIiNbHUM TenedoHOM i3 OiHAHCOBMM HOMepoM KnieHTa. Y BUNAaKy BTPATH
(KkpapiXku ToLo) TaKOro MobinbHoro TenedoHy, KnieHT Mae HeramHo 3BepHyTUCh 00 IHPOPMALNHOrO LeHTPy BaHKy Ans 6MoKyBaHHS
poctyny po Cuctemu «PanddanseH OHNAnH», MobinbHoro nogatky «MyRaif» Ta fo BipgineHHs BaHky Ans 3MiHM OiHAHCOBOro HoMepy
KnieHTa.

10.8. 3miHa GiHOHCOBOro HoMepy KnieHTa 30iACHIOETLCS:

(a) Ha nigcTasi NignMcaHoi KnieHToM y BigaineHHi BaHKy NMMCbMOBOI 305BK;

(6) uepes Cuctemy «PainiddanseH OHNarH» nicns ycniwHoi ABTeHTUdiKkauii KnieHta B uih Cuctemi (Bepudikauis HomMepy MObifbHOro
TenedoHy, WO BUCTYNAE B 9KOCTi HOBOro MiHOHCOBOro Homepy KnieHTa BigbyBAETHCA LUNAXOM HAKNOAAEHHS KnieHTom EnekTpoHHOro
Nianucy WnaxomMm BBeAeHHs OQHOPA30BOro NAPOSIO, WO HAOACUIAETbCA HO HOMEPY MOBINIbHOrO TenedoHy, LLIO BUCTYNAE B IKOCTi HOBOIO
®iHaHcoBoro Homepy KnieHTa);

(B) Ha migcTaBi nogaHoi KnieHtom Ha CanTi barky 3098K (y pasi HeMoXxnuBocTi KnieHTa nogaTtu Taky 3aaBy vepe3 CanT bawky, 3a
popyyeHHsm KnieHTa i Mae npaBo nogaTtu onepatop IHGopmauinHoro ueHTpy BaHky nicns npoxopxxeHHs KnieHTom [Mpouepypu
ineHTUdikauii). 3miHa QiHaHcoBoro Homepy KnieHTa Ha nigcTtaBi nogaHoi Ha CanTi BOHKA 305BUM € MOXIIMBOK BUKJIFOYHO MiCns
NpPoxXomkeHHs KrieHToM npouepnypu Bepudikauii WASXoM HOQAHHS KnieHToM BignoBigen HA 3anUTAHHS NPAUIBHUKA BAHKY B Xofi
TenedpoHHOro A3BiHKA NPALiBHUKA BaHky Ha ®iHaHCOBWIA HOMep KNIEHTQ, IKMIA 3MIHIOETLCS 60 HA IHLWNA HOMEP MOBiNbHOro TenedoHy
KnieHTa, 303HaueHmin KnieHTOM B HOQOHUX BaHKy OKYMeHTaXx. Y pasi Ko BepudikaLis He € ycriHow, 3MiHa QiHAHCOBOro HOMepY €
MOXJIMBOIO BMKJTHOYHO LLUMNSIXOM 3BepHEHHS KrieHTa y BiggineHHs BaHKy 3 BiANOBIgHOK NMMCbMOBOKO 3A5BOHO.

(r) yepes IHTepdenc oHb6opAiIHrY nicns 3QiACHEHOI Y BU3HAYeHWA BaHkoM croci6 ycniwHoi BigpaneHoi ipneHTudikauii Ta Bepudikauii
KnieHTa, a TAKOX NignMcaHHa KnieHToM OOKYMEHTIB Mpo BigkpuTTsa KapTKoBoro paxyHky (3okpema, 3assu) KeanidikoBaHum EN KnieHTa
Big AN «Oiay.

Bepudikauia Homepy MobinbHoro tenedoHy, Wo BUCTYMNAE B AKOCTi HOBOro ®MiHAHCOBOro HoMepy KnieHTa BifOYBAETLCA Y MOPSAAKY,
nepenbaveHomy nyHkTom 10.2. CtatTi 10 Po3giny 2 Mpasun.

(0) Ho migcTaBi NpoBedeHHs Bigeo 3ycTpivi npauiBHUKa baHka Ta KnieHTa yepes nporpamu TEAMS/ZOOM.

10.9. 3 meTor HOOOHHA BbaHkoM nocnyr KnieHTy, a TAKOX QNS MONepemXeHH$ MOXJIMBOrO LUAXPAWCTBA, HECOHKLOHOBAHOIO
BMKOPUCTAHHS KOLWTIB, KMiEHT HOQOe [o3Bin (3rogy) Ha:

(a) nepenauy BaHkom onepaTtopy (MPAT «B® Ykpaina» (EOPMOY 14333937) Ta/abo MAT «KUIBCTAP» (EOPMNOY 21673832) Ta/a6o TOB
«JTANDCENS» (EOPMNOY 22859846), , kWit HOOAE KnieHTy TenekoMyHikauiliHi nocnyrn Ta 06pobnsie AaHi, WO NOB'A3aHi 3 HOQAHHSAM TAKNX
nocnyr-(gani - OnepaTtop), d TAKOX YKPAiHCbKi MiXOAHKIBCbKi Acouiauii uneHiB nnaTixHux cuctem «EMA» (ELOPMNOY 30401000)
iHdopMmaLii B TakomMy cknagi: Bigomuin baHky Homep TenedoHy KnieHTa B Mepexi pyxomoro (MobifibHoro) 3s'a3ky Onepatopa, CepifiHmi
Homep MobinbHoro TenedoHy (IMEI) KnieHTa, MixHapogHUin ineHTUdIKaTop MOBiNbHOro aboHeHTd (IHAMBIOYANbHUA HOMEP ABOHEHTA),
KM BUKOPUCTOBYETHCS A1 BUSHAYEHHS NMPUHANEXHOCTi ABOHEHTA [0 neBHoi Mepexi (IMSI), Mmicue3HaxoakeHHs MobinibHOro TenedoHy
KnieHTa (kpaiHa, HOCENEHWIA NYHKT, BYNMLS, 6YANHOK);

(6) 06pobky OnepaTopom iHbopmMaLii NPO TeNeKOMYHIKALiHI nocnyry, Wwo HapatTbes OnepaTopoM KnieHTy, Ta Ha nepenavy baHky
HACTYMHOI iHpopmaLii:

- NiATBEPOXKEHHS KOPEKTHOCTI OTPUMAHUX HOMepY TenedoHy KnieHTa B Mepexi pyxoMoro (MobinbHoro) 38'a3ky OnepaTtopa, CEpiNHOro
HoMepy MobinbHoro TenedoHy (IMEI) KnieHTa, MiXkHapogHoro igeHTudikatopa MobinbHOro a6oHeHTa (iHOUBIQYQNbHUIA HOMeEp
06OHEHTQ), FKUA BMKOPUCTOBYETbCS OIS BU3HAYEHHS MPUHANEXHOCTI 060OHeHTa [o neBHoOi mepexi (IMSI), Micue3HaxXomXeHHs
MobinbHoro TenedpoHy KnieHTa (B pasi HOQAHHA KopucTyBadem Cuctemun «PanddainseH OHMAMH» OOCTyNy A0 AAHMX reonokauii
NPUCTPOIO, 3 SKOrO 3LINCHIOTLCS onepalii, B CKNagi: KPaiHa, HOCENEeHWUIA MYHKT, Bynus, 6yaAnHOK);

- HASIBHOCTi pU3KKY 30CTOCYBAHHS A0 KniEHTa METOAIB COLiaNbHOI iHXeHepii 3 METO 30BOMOAIHHSA KowWTaMu KnieHTa;

- OLiHKY TENEKOMYHIiKALiNHOT NoBediHkK KnieHTa;

- NP0 MNOTOYHUI CTATYC 3aMiHM SIM-KapTKM Ta nepeagpecadii 3 Homepa TenepoHy KnieHTa B Mepexi pyxomoro (MobifibHOro) 3B'a3Kky
OneparTopa.

KnieHT po3Bonsie baHky i OnepaTopy 34iACHIOBATY Nepenavy 3a3HaYeHoi iHGopMaLii 3 BUKOPUCTAHHAM MepeXi IHTEpHET Ta MOBinbHOro
3B'A3KY.

10.10. 3miHa CrnoBa-naposb KMieHTA 3OiNCHIOETLCS:

(a) Ha nigcTaBi NignucaHoi KnieHToMm y BigaineHHi BaHKy NMCbMOBOI 3a5BY;

(6) Ha nigcTasi TenedpoHHoro A3siHka KnieHTa o IHopmauiliHoro ueHTpy 6aHKy 3 QiHaoHCOBOro Homepy KnieHTa, nicns TexHiYHoi
peanisadii. 3MiHa CNoBA-NAPOSb HA NiOCTABI TeNnedOHHOro 3BepHEHHS KNIEHTA € MOXJIMBOKO BUKJTFOYHO MiC/S NPOXOOKEHHS KrieHToM
npouenypy Bepudikauii WASXOM HOOQAHHS KniEHTOM BignoBigel HA 3AMWTOHHS MPAuiBHUMKA BaHKy B xogi TenedpoHHOro A3BiHKA
npauiBHnka baHky Ha ®iHoHCoBWMA HOMep KnieHTa. Y pasi sikwo Bepudikauis He € ycniwHot, 3MiHa CnoBa-naposib € MOXIMBOK
BUKJTFOYHO LUJIIXOM 3BEPHEHHS KNieHTa y BigaineHHs baHKy 3 BigNoBiAHOK MMCbMOBOK 305BOHO.

Bepudikauia Homepy MobinbHoro TenedoHy, LWo BUCTYNAE B SKOCTI HOBOro MiHAOHCOBOro Homepy KnieHTa BiObYBOETLCH Y NOPSAAKY,
nepepb6aveHomy nyHktom 10.2. CtatTi 10 Po3giny 2 Mpasun.

CraTTta 1. Oco6nuBocTi HaApAHHA BaHkom Mocnyru «MpemMiym 6aHKiHr»
11.1. Ha nipcTasi nignucaHoi baHkom Ta Knientom 3asasu, baHk Hopae KnieHTy cermeHTy MNpemiym (goni B winn CtaTTi — KnieHT) MNocnyry
«Npemiym 6aHKIHM Ta npr3Hadae KNieHTy NnepcoHanbHOro MeHegxepa. Cnocobu KomMyHikaLii NepcoHAIbHOro MeHeoXXepa Ta HeobXigHi
0119 KOMYHIKALiT KOHTAKTHI AaHi KNiEHTa Ta NepCOHANbHOrO MeHegXXepa 303HAYATbCS B 30Bi.
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BaHK B ByOb-SKMIA MOMEHT MOE MPABO 3MIHUTW MEPCOHANIBHOrO MEHeOKepa, a TAKOX nepenbayeHi 3a9BOK KOHTOKTHI AAHI, MPO WO
iHpopMye KnieHTA LUNSIXOM HOMPABMAEHHS NIMCTA HO BU3HAYEHY 3asBOK eNeKTPOHHY afpecy KNiEHTA HA HAOCTYMHWIA 30 OHEM 3MiH
Pobounin peHb. Mpo 3MiHy nepenbayeHnx 3asBO0 KOHTOKTHUX OAHUX KMi€EHTA, OCTAHHINA Y HAMKOPOTLUMIA CTPOK MOE MOBIZOMUTU
NepCcoHANbHOrO MEeHepXepa LUNSXOM 3BepHeHHs Yy BigdineHHa BaHKy 3 MMCbMOBOKO 3a5BOKO. Y pasi HemnoBigoMAeHHs KrieHTom
NepCcoHANbHOro MeHeaXxepda Mpo 3MiHy CBOIX KOHTOKTHUX OCAHWUX, MOBIOOMIEHHS TO KOPECMOHAEHLis BBAXAKOTbCA HAMPABEHUMU
BaHKOM Ta OTPUMAHUMU KNIEHTOM HOAMEXHUM YMHOM, SKLLO iX YN0 HONPABIEHO 30 3a3HAYEHMN Y 305Bi KOHTOKTHUMUN OOHUMMU.

11.2. Ha nipcTaBi 3BepHEHHS KNiEHTA B OOUH i3 BU3HAOYEHMX 3AsiBOO CMOCO6iB, NEPCOHANbHUI MeHedXep MAE MNPABO:

11.2.1. HopoTu iHpopmaLito , L0 CTAHOBUTb BAHKIBCbKY TAEMHULIO, 30KPEMQ:

a) iHbopmauito LWo[o 30NULLIKY KOLITIB Mo MoTouHux, KapTkoBnx Ta BknagHux paxyHkax KrieHTa, a TAKOX PaxyHKiB, BigkpuTux BaHkom
KnieHTy 9K i3nyHin ocobi - nignpremMLo;

6) iHdopMaLito NPo KpepunTn, oTPUMaHi KnieHTom B BaHky.

11.2.2. [MpoBOANTM HACTYMHI onepadii, NOB'A3aHI 3 06CNYroByBOHHAM BiAKPUTUX B BaHKy PaxyHkiB KnieHTa, 3okpema:

a) 3MiHUTY JTiMiTK Ha 3gicHeHHs KnieHTom/OoBipeH MM 0cobamMmn BUAATKOBMX onepaLii o KapTKOBOMY PAXYHKY 3 BUKOPUCTAHHAM MK
y nepegbayeHux NMpasunamu BUNALKAX;

6) NPUAHATN PO3MNOPAOKEHHS OO0 BHECEHHS €MITOBAHUX Ha iM'a KnieHTa Ta JosipeHux ocib MK po CTon-cnmcky, d TAKOX LLOQo
BmBegeHHs MK i3 Cton-cnucky;

B) MPUIAHATU PO3MOPSOKEHHS LWOAO BHECEHHS EeMITOBaHMX Ha iM'a  KnieHTa MK 0O CNUCKY MAATDKHUX KAPTOK, SKi
BUKOPUCTOBYBATUMYTbCS A/19 3AINCHEHHS ONepaLiii 30 MeXamMun TepuTopii YKpaiHy;

r) NPUIAHATY 309BYy NPO BUSBNEHHSA CnipHOi onepawii;

0) 3@INCHNTY akTyanisauito gaHux KnieHta (wofo ix nigTBepaXeHHs).

Y pasi TenepoHHOro 3BepHeHHs KNieHTA 0o NepcoHanbHoro MeHepxkepa KrieHT Mae NpoinTu npouenypy ineHTudikauii, aka BinbyBaeTbCS
HQ MiACTOBI 3ANUTYBAHUX MEPCOHANbHUM MEHeOXepoM AaHMX KnieHTa, 30Kkpema npi3BuLLa, iMeHi, No 6aTbkoBi, HOMepy KapTkoBoro
paxyHKy a6o Homepy MK, nacnopTHUX OAHUX, OATU HAPOOXEHHS TOWO. TakoxX KnieHT Hapae BaHKy 3rogy po3KpuBaATY iHGOpMaLito,
303HOYEHY B MignyHKTIi  11.2.1. uboro MNyHKTY B TenepoHHOMY pexuMi 0ocobi, ska npouwwna npouenypy igeHTudikauii B MOMEHT
TenedoHHOro A3BiHKA [0 MePCOHANbHOIO MeHeAXepPd.

CtaTTsa 12. Oco6nuBocTi HapAHHS BaHkom Mocnyru «Premium Direct»
12.1. Ha nigcTasi nignucaHoi baHkom Ta KnieHTom 3asBu, baHk Hapgae KnieHTy cermeHTy Mpemiym (gani B winh CtatTi - KnieHT) Nocnyry
«Premium Direct» Ta npu3Hayae KnieHTy NepcoHanbHOro MeHeaxepa.
BaHK B ByOb-SKMIA MOMEHT MOE MPABO 3MIHUTWU MEPCOHANIBHOrO MEeHeLKepa, a TAKOX nepenbayeHi 3asBOK KOHTAKTHI AAHI, MPO WO
iHpopMye KNiEHTA LINSXOM HOMPABMEHHS NIMCTA HA eNIeKTPOHHY afpecy KnieHTa, sika 3a3HaveHd B Cuctemi «PanddarseH OHNANH», Ha
HACTYMHWI 30 AHEM 3MiH Pobounii oeHb.
12.2 Mpu KOHTOKTI Kni€eHTa 3 NepcoHanbHUM MEeHeO)KePOM, 3BEPHEHHS MAE 3MiNCHIOBATUCS LUMAXOM TenepOHHOro 3BEPHEHHS 3
QiHOHCOBOrO HoMepy KnieHTa, HanpaBneHHs SMS-MoBiDOMMEHb TA MOBILOMIEHb Yepe3 BCTOHOBMEHI HA MOGINbHWUIA TenedoH i3
®iHaHcoBUM HOMepoMm KnieHTa Mob6inbHi popatku «Viber» , «Telegramy», «WhatsApp», TOKOX LUMSXOM HAMPOBMAEHHS JIUCTIB 3
eneKTPOHHOI agpecn KnieHTq, ska 3a3HayeHa B Cuctemi «PanddainzeH OHNAMHY». Y pasi 3BepHeHHs KNiEHTa [0 NepCcoHANbHOro
MeHe[Xepa 3 iHLWOi eNeKTPOHHOI agpecy, 6o iHLWKX HixX QIHAHCOBUI HOMEpP HOMepIB TenedOoHiB, MEPCOHANbHUIA MEHeXep MAE NPABO
BiAMOBUTY KNIEHTY Y HOOAHHI iHGOPMALii TO BUKOHAHHI onepauin 3rigHo nyHKTy 12.3. CTaTTi 12 Po3giny 2 Npaswu.
12.3. Ha nigcTaBi 38epHeHHs KMieHTa B OQUH i3 BU3HOYEHWX MyHKTOM 12.2. CTaTTi 12 Po3giny 2 MpaBun cnocobis, NepcoHANbHUN MeHepxep
MOE MPaABO:
12.3.1. HapaTtu iHbopmauito , Lo CTAHOBUTbL BAHKIBCbKY TAEMHULIO, 30KPEMA:
a) iHbopMaLito LLO[O 30NULLIKY KOLITIB Mo MoTovHMX, KapTkoBnx Ta BknagHux paxyHkax KrnieHTa, a TAKOX PAxXyHKiB, BigKpUTUX BaHkom
KnieHTy 9K di3nyHin ocobi — nignpuemuto;
6) iHdopMaLito NPo KpegunTn, OTPUMAaHI KnieHTom B BaHky.
Ha nigctasi TenedoHHOro 3sepHeHHs (TenedoHHOro a3eiHka) 3 ®iHAHCOBOro Homepy KnieHTa, 3a3HA4YeHa BuLLe iIHGOPMALiS HOQJETLCS
0cobi, wo 3atenedpoHysana 3 GiHaHcoBoro Homepy. KnieHT Hopae BaHky 3rogy po3kpmBaTy Taky iHGopMaLito B TeneGoHHOMY pexmMi
0C06i, ika 3aTenedpoHyBana 3 PiHOHCOBOro HomMmepy KrieHTa B MOMEHT TenedOHHOro A3BiHKA 4O MePCOHANIbHOrO MeHeoXepa.
12.3.2. [poBecTu HACTYMHi onepadii:
Q) NPUIAHATY PO3MNOPSAXKEHHS NPO 3MiHy MakeTy nocnyr;
6) NPUIAHATM PO3MOPSAOXKEHHS LLOA0 BHECEHHS eMITOBOHUX Ha iM's KnieHTa Ta JosipeHux ocib MK po CTton-crnmcky, d TAKOX oo
BmBeeHHs MK i3 Cton-cnucky;
B) MPUNHATK 305BY NPO BUNycK fo KapTkoBoro paxyHky MK Ha im's KnieHTa/Ha im's [loBipeHoi ocobu KnieHTa;
r) NPUAHATK 3a9BYy NPO BMABEeHHS CripHOi onepadii;
L) NPUIAHSATY 3051BY NPO 3aKPUTTS KAPTKOBOIrO PAXyHKY;
€) NPUIHATY PO3MOPAOXKEHHS MPO BUMNYCK KNyBHOI KapTKM «Priority Pass» b0 NpuinHAT pO3MOopPaaXKeHHS Npo 610KYBAHHSA TAKOI KAPTKY;
€) NPUIAHSATY PO3NOPSAXEHHS MPO LOCTABKY EMITOBAHUX HA iM's KnieHTa MK;
X) NPUAHATY 3AMOBIIEHHS [0BIOKM, Bunnckn no PaxyHkax;
3) NPUMHATY 30MOBJIEHHS HO OPOPMIIEHHS Ta JOCTABKY Kri€eHTY OOKYMeHTIB (DoroBopis, 3a5B, PO3paxyHKOBUX OOKYMEHTIB/MIATIXXHNX
iHCTPYKLi TOLLO) O NiANUCAHHS iX 3 6oky KnieHTa;
1) 3MINCHNTKX aKTyani3auito aaHnx KnieHTa (Lwono ix nigTBepoXkeHHs).

CtaTTa 13. Oco6nuBocTi 06cnyroByBaHHS KQPTKOBUX PAXYHKIB, BiAKPUTUX BigaaneHo
13.1. BigkpuTTs KapTKOBOro paxyHky Ha iMm's KnieHTa moxe 3miNcHIoBATUCH BaHkoM Ha nigcTasi 3aa8u, nignucaHoi CTOpoHaMM B
eneKTPOHHIN GpopMi, 30KpemMa B NpoLeaypi BigaaneHoro BCTOHOBIIEHHS AiNOBUX BIAHOCUH (NyHKT 4.9. CtaTTi 4 Po3giny 1 MNpaswn). Takuia
KapTKOBMIA paxyHOK BiKPMBAETLCS HO YMOBAX lMakeTy nocnyr «Pandkaptka» abo «PandpkapTka+y.
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13.2. Y pasi 9Kwo B npoueci oH6opaiHry AokymeHTu (3assa npo akuenT My6niyHoi npono3uuii/Yroga Ta/abo 3assa Npo BigKpUTTS TA
BeeHHs1 KapTKOBOro paxyHky) nignucadi LndpoBrMM BRACHOPYYHWM nignucomM KnieHTa KapTKOBUIM pPaxXyHOK OBCYroBYETbCS i3
30CTOCYBAHHSIM HACTYMHUX NiMiTiB (0BMeXeHb):

Q) 3arafibHUA NiMIT HO NPOBEAEHHS BUAATKOBMX onepaLiin 3a KapTKOBUM paxyHKOM He 6inblue 33 333 rpMBeHb HA MicsaLub (eKBIBANEHT)
Ta 400 TUCAY rpMBEHb HA PiK (EKBIBANEHT);

6) 3aranbHMA 3anMLWOK 30 KapTKOBMM paxyHKom He 6inble 40 000 rpuBeHb (eKBIiBANMEHT); y pa3i HOOXOOKEeHHS 0o baHKy kowTis
nepekasy Ha KOpUCTb KNiEHTA B CyMi, kA y pasi ii 3apaxyBaHHS HO KAPTKOBWIA POXYHOK MEPeBULLYBATUME L NiMIT 3a51WwKy Ha
KapTkoBoMy paxyHKy, BOHK 3[0iiCHIOE 30pAXYBOHHS KOLWTIB HO KApPTKOBUI paXyHOK KMi€EHTO 3 OQHOYACHUM MOro BnokyBOHHAM [0
MOMEHTY 3BepHeHHs KnieHTa 0o BipaineHHs baHKy 3 NpoxomoXeHHAIM npoueaypu ineHTudikawii Ta Bepudikaii B N(pUCcyTHOCTI NPALiBHMKA
BaHKy; y pa3i HOAXOOXXEHHS KOLUTIB Nepekasy Ha 3a610K0BaHMI KapTKOBMIA paxyHOK KnieHTa, BAHK 3AiNCHIOE iX 3apaxyBAHHS, ane KnieHT
MOE MOXIIMBICTb OTPUMATM TAKi KOLITW Y BigAineHHi BaHky nicng npoxopxxeHHs npouenypw ineHTuikauii Ta Bepudikauii B MpucyTHOCTI
npauiBHMKa BaHky;

B) MiMIT HO OTPMMOHHS FOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHSAM MK B 6AHKOMATAX HO TepUTOPIi YKPAiHN TO 30 KOPAOHOM - €KBiBaneHT 1200
ponapis CLUA npoTarom ogHiei gobw;

r) NiMIT Ha 30iACHEHHS onepaLin onnaTK TOBAPIB, POBIT TA NOCAYr 3 BUKOPUCTAHHSM K B TOProBsiii Mepexi Ta mepexi IHTepHeT (y pasi
akwo ona MK B nopsagky Ta HO YMOBQX, BU3HAYeHMX [OroBopoM, akTnBOBAHO 3D-Secure Ta 3AINCHIOETbCA onepaLis onnaTty TOBAPIB,
pobiT Ta nocnyr 3 BukopuctaHHam [K B Mepexi IHTepHeT yepes canT, wo nigrpumye 3D-Secure) - eksiBaneHT 1200 ponapis CLUA
NpoTAroM ofHiei gobw; y pasi akwo gnsa MK He akTvBoBaHO 3D-Secure, a TAKOX Y pas3i, AKWwo 3D-Secure GKTUBOBAHO, afie onepadis
onnaTy TOBApIB, POBIT TA NOCAYr 3 BUKOPUCTAHHAM K B MepeXxi IHTepHEeT 30iNCHIOETbCS Yepes CANT, Lo He nigTpumye 3D-Secure nimiT
cTaHOBUTH ekBiBaneHT 300 ponapis CLUA Ha ogHy onepauito onaaTy TOBAPIB, POBIT TA NOCAYT, BAPTICTb SKMX BUPAXEHA B FPUBHAX TA B
iHO3eMHi BantoTi, ane He 6inbLue 900 gonapis CLUA (060 ekBiBANEHT L€l cyMun) NpoTarom oBox aib.

MigBULLIEHHS 3a3HAYEHNX UMM nyHKTOM 13.1. CTaTTi 13 Po3giny 2 Mpasun NiMiTiB € MOXINBUM LUNSXOM 3BepHEHHS KnieHTa o BigaineHHs
BaHKy TG NPOXOoMXeHHs npoueaypu ineHTudikauii Ta Beprdikauii B NPUCYTHOCTI NPALIBHUKA BAHKy.

13.3. 3a3HaueHi B nyHkTi 13.2. CTaTTi 13 Po3giny 2 Npasun niMiTn (06MeXeHH$) He 30CTOCOBYIOTLCSA Y Pa3i, AKLLO B NPOLEeci oHbopRiHry
LokyMeHTu (3asBa npo akuenT MybniyHoi npono3uuii/Yroga Ta/abo 3a58a Npo BigkpuTTS Ta BegeHHs KOpTKOBOro paxyHKy) nignucaHi
KeanidikoBaHum EN Knienta Big AN «Lig» a6o EnekTpoHHUM nignucom KnieHTa.

PO3M41J1 3. OBCNTYTOBYBAHHSA BKJIAOHUX PAXYHKIB
CtaTTa 1. 3aranbHi yMmoBM 06CNyroByBaHHS BKNAQHUX PAXYHKIB

1.1. Y pasi nignucaxnHsa bankom Ta KnieHTom 30581, BaHK 3060B'A3yeTbC NPUAHATHY Big KNieHTA rpoLuosi kow T (Bknaa), HopaxoByBATH
NPOLEHTM 30 KOPUCTYBAHHS BKNagoM, BYACHO NOBEPHYTU BKa[, a TAKOX BUMAATUTY NPOLLEHTH, HOPAXOBAHI HO cCyMy Bknapny.
Po3mileHHs KnieHTom B BaHKy BknagiB MoxXe 3[ilCHIOBATACA HO BU3HAYeHUI 3a5Bot0 cTpok (CTPOKOBI BKaam) abo Ha ymMoBaX BUOAYi
Bknagy Ha nepuy BumMory KnieHta (Bknagu Ha BUMOTY).
1.2. 309800 BM3HAYAIOTHCSA HACTYMHI YMOBU po3MilleHHs KnieHTom Bknagy:

— HaMMeHyBaHHS Bknagy;

— cyma Bknagy;

— BaIOTA Brknaogy;

— CTpoK po3milLeHHs Bknagy (ons CTpokoBumx BKNagie) abo BKA3iBKA NPO po3MillleHHs Bknagy Ha BUMOrY;

— NOpPSIAOK BHECEHHSI cymm Bknagy;

— pO3Mip NPOLIEHTIB, LLIO HOPOXOBYHTbLCS Ha Bknag;

— CTPOK CNNATU NPOLEeHTIB Ha Bknap;

—  YMOBW 3[iICHEHHS [OOATKOBUX BHECKIB HO BKNAQHWIA PAXYHOK;

— YMOBM JOCTPOKOBOro NoBepHeHHs Bknagy (y Tomy umcni yactuHm Bknagy);

YMOBW NMOBEPHEHHS MOBHOI cymu Bkragy.

1.3. B geHb nignucaHHa baHkoM Ta KnieHTom 3asBu, baHk BigkprBAE KNIEHTY paxyHOK Ons po3MilleHHs Bknagy (BKNOgHUA paxyHok),
PEeKBIi3NTM KOO BKA3YHOTbCS Y 3asBi.
1.4. BKNOQHUIA paxyHOK NPU3HAYOETHCS BUKIFOYHO OJ19 3AINCHEHHS onepaui WoA40 30paxyBAHHS, 06Ky, MOBEPHEHHS cyM Bknagy Ta
NPOLEHTIB HO Bknapg, a TAKOX onepawii, NOB'A3aHKX i3 peanisaLieto ManHOBMX MPAB HA CyMy KOLUTIB, L0 36epiratoTbcs HaO BknagHomy
PaxyHKy, BignoOBiGHO [0 OOroBOpy 3aCTABMW. byab-siki iHWI He nepenbayeHi 3a8B00 onepalii, y TOMy YMCHi PO3PAXYHKOBI onepauii Ta
onepawii, NOB'A3aHi i3 BigCTynMeHHIM KNiEHTOM HO KOPUCTb iHWOI(1x) ocobu (0ci6) npasa BUMOru 3a BKNagoM He 34iACHIOTLCS 3d
BkNagHMM paxyHKoM Ta BaHK BiMOBIISE B MPUAHATTI [OKYMEHTIB HO iX BUKOHOHHS.
1.5. Onepadii 3a Bknagom npoBogaTbcs 3a yMoBY aBKM KnieHTa o BaHky Ta npeg'asrieHHs KnieHTom nacnopTy (0 AOBipeHO 0Cob0or
KnieHTa — TaKOX AOBIPEHOCTI), KpiM BMNAAKy NpoBefeHHs KnieHTomM onepauii 3 BknagHum paxyHkom B Cuctemi «PanddarseH OHNANH».
1.6. KnieHT Ta BAHK NOrofXytTbCs, L0 NPUNHATTSA/NOBEPHEHHS BAHKOM BHECEHUWX/3HATUX KNIEHTOM rPOLLOBMX KOLUTIB TO BHECEHHS 3MiH
[0 305BM LWOoA0 3MiHM cymun Bknagy NopiBHSHO i3 cymMoto Bknagy, LWo BM3HAYeHd 30580 BHACiAOK NOMOBHEHHS/NOBEPHEHHS KiEHTOM
cymu Bknagy (Moro 4acTuHm), MOXe NiaTBepOXyBATUCS:
1.6.1. HogoHHAM bBaHkoMm KnieHTy Bunmcku no BkAGQHOMY POXYHKY Y BUNOOKY, $KWO BHeECeHHs KrnieHToOM [OO0AaTKOBUX
BHeCKiB/noBepHeHH$s Bknagy (Moro 4acTuHu) 3aiicHeHO y 6e3roTiBKOBOMY NOpsSAKy/y nopsaaky [LoroBipHOro CnncaHHs, abo
1.6.2. HapaHHAM BaHkoM KnieHTy kBMTaHLUIT Ta Bunncku no BKNAAHOMY POXYHKY Y BMMNOAKY, SKLWO BHECEeHHS KnieHTOM AOAATKOBUX
BHECKIB 3[,iACHEHO FOTIBKOK Yepe3 Kacy baHky.
Mpw LbOMY HOQAHHS BKO3GHOI Bununckm 1a/a60o KBUTAHLT, y TOMY YMCIi i3 BAKOPUCTAHHAM Cuctemun «PanddarseH OHNAH», BBAXAETbCS
LOLEPXAHHAM MUCbMOBOI GOPMU [OroBOpPY MPO BHECEHHSI 3MiH TA AOMOBHEHb 4O 305BM CTOCOBHO 3MiHM PO3Mipy cymu Bknagy B
pO3yMiHHi cTaTTi 1059 LiMBinbHOro kogekcy YKpaiHu.
1.7. SIkwo BigNoBIgHO OO YMOB po3MilleHHs Bknagy, cnnata baHKOM MpoLeHTIB 30 KOPUCTYBAHHSA Bknagom abo noBepHeHHs Bknagy
30iMICHIOETBLCS LUMSXOM 6e3roTiBKOBOrO nepepaxyBaHHS BAHKOM KowWTiB HO MOTOYHUI paxyHOK KnieHTa B BaHKy, KNieHT ogHOYACHO 3
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NignMcaHHsM 3asBM MA€E HOQATU 3051BY HA BigKpUTTS MOTOYHOro PaxyHKy «Ons BMNNAT» (KWwo KrieHT He Mae BigkpuToro B bBaHky
MOTOYHOro paxyHKy «O8 BUMAATY).

1.8. MipnucaHHs 3asBK Moxe 3dincHoBaTnCS CtopoHamy B Cuctemi «PanddainseH OHNANH» B €NeKTPOHHIN GopMi, 3a HASBHOCTI TA
poctynHocTi KnieHTy BignosigHoro dyHkuUioHany uiei Cuctemu. EneKTpoHHa 3a5BA BBAXAETHCS NiANNCAHOK, HABYBAE FOPUAMYHOI CUMN
Ta cTBOptoe Ang CTOpiH opuanYHi HOCNIAKK 3a yMOBW ii nignucaHHs CTopoHAMM B nopsgky, nepepbayeHomy Ctatteto 8 Posginy 4
Mpasun.

MNepep nigpnucaHHam 3asaem B Cuctemi «PanddarizeH OHNanH» KnieHT 03HANOMIIHOETHCS 3 OBIAKOK NPO CUCTEMY FAPAHTYBAHHS BKIOAIB
di3nuHnx oci6 (Josigka). [Joka3amMu O3HOMOMMEHHS TA MiANUCaHHA KnieHTom [oBigkm € npocTaBneHHs KnieHTOM BigMiTKM Y
BiOMOBiAHOMY Yekbokci B Cuctemi «PanddainseH OHnamHy». be3s o3HanomneHHsa KnieHTta i3 [JoBigkoto, NignUcaHHs 3a881 € HEMOXITUBUM.
JoBigka HaNPABNAETbCS BAHKOM HO enekTPOoHHY agpecy KnieHTa pa3oM i3 enekTpoHHY Konito ENeKTPOHHOro OoroBopy 3rigHoO NMyHKTY
8.5. CtaTTi 8 Po3giny 4 MNpaswun.

CTaTtTs 2. BHeceHHsl Ta NOBepHeHHs Bknagy
2.1. Cyma Bknagy, Wo BHOCUTbCA KNiEHTOM Ha BKNAgHWA pOXYHOK, HE MOXE OyTU MEHLUOK Bif, MiHIMASIbHOI CYMW T HE MOXe ByTu
GiNbLUOIO 30 MAKCMMASIbHY CYMY, BU3HOYEHY HO MOMEHT npoBefeHHs onepauii Tapudamu 30 BKNOgHUMK paxXyHKAOMM (30 HOSBHOCTI
BiONOBiOHNX OBMEXeHb).
2.2. Ha BknagHuii paxyHOK 30paXOBYHOTbCS FPOLLOBI KOLUTK, SIKi HOLIALNN Bif, iHLLOI 0cobu, a Ha BknagHmin paxyHok KnieHTa-pe3naeHTa,
- TAKOX KOLUTW, BHECEHI iHLLOK 0CO60L0 Y roTiBKOBIM GopMi. Mpun LibOMY BBAXAETHLCS, WO KMiEHT NOroaMBCSA HO OOEPXXAHHS MPOLLOBMX
KOLUTIB Bif iHLLIOI 0CObW, HOJABLUN i1 HEOBXiOHI AAHI NPo BknagHWin paxyHok. FoTiBKOBA iHO3eMHa BastoTa (y pasi BignoBigHOCTI BAMOTI
BknogHOro paxyHky) npuiimaetbcst BaHkoM nuiwe Big KnieHTa - BNACHWMKA BKNOQHOrO paxyHky abo HoBipeHoi ocobu HA MigcTasi
LOOBIiPEHOCTI.
2.3. Y Bunapky, gkwo KnieHT He BHOcUTb Bknapg y cTpok, nepepbaveHuin 305800, 30008B'A3aHHA BaHky Ta KnieHTa 3a 3asBoto €
NPUMNMHEHUMN T BAOHK MAE NPABO 3aKPUTU BKIAQHUIA paXyHOK.
2.4. Y BunagKy NOMWIKOBOIO 30PAXyBAHHS KOLUTIB HO BKkNagHuii paxyHok, KnieHT gopy4vae baHky 3aiicHUTY [loroBipHe CNMCAHHS KOLUTIB
HO CyMy TAKMX MOMMUIIKOBO 30PAXOBAHMX KOLUTIB.
2.5. baHK 3060B'A3aHMIA NOBePHYTN CTPOKOBUIA BKNAS, BIGKPUTWIA 6€3 NPONOHraLii, B OCTAHHIN AeHb cTpoky Bknagy. Micns 3akiHYeHHs
cTpoky Bknagy, BinkpuTtoro 6e3 nposioHradii, 3assa-0orosip He BBAXAETHCS NMPOLOBXEHOK HA YMOBOX Bknagy Ha BMMory Ta BaHk He
30iNCHIOE HOPOXYBOHHS MPOLEHTIB 30 KOPUCTYBAHHS BKagom.
2.6. NoBepHeHHs Bknagy 0o 0CTAHHLOro AHSA CTpoky Bknagy (ans CTpokoBuX BKNAKIB) HO YMOBAX, NependayeHmx 3asaB80t0, BBOXKAETbCS
OOCTPOKOBUM.
MoBepHeHHs KnieHTy CTpokoBoro Bknagy (a6o Moro YacTuHU) Ta HAOPAXOBAHMX NPOLEHTIB 30 LM BKNOZOM Ha 1A0ro BUMOTY [0 CMIMBY
CTpOKy Bknagy MoXnuBe BUKITHOYHO Yy BUNAOKAX TA HAO YMOBOX, NepenbaveHnx 3assoto.
Ko ymMoBaMYK 3asBU MepenbayeHa MOXKIMBICTb LOCTPOKOBOrO MOBEPHEHHS Bknagy abo YaCTKOBOro 3HATTS KowTiB y Minbrosuia
nepiog, KnieHT MA€E MOXNMBICTb iHILIOBOTU [[OCTPOKOBE MNOBEPHEHHS Bknogy abo 4acTKoBe 3HATTS KowTiB, yepe3 Cuctemy
«PanddarzeH OHNAH» B NOpsaaKy, nepeabavyeHoMy «IHCTPYKLi€O LWOAo KOPUCTYBAHHS Cuctemoto «PanddanseH OHnarHy» (JogaTok 3
po Mpasun) abo yepes MobinbHWIA gopgaTtok «MyRaif» B mopsiaky, nepenbayeHoMy «IHCTPYKLIED WOA0 KOPUCTYBAHHS MOBinbHUM
popatkom «MyRaif»».
2.7. Y Bunagky, skwo CTpokoBui Bknag (MaHOBI npaBa Ha Bknapg) € npegmMeToM 30CTABU 30 [OMOBOPOM 30CTABU, YKNAOEHUM MiX
KnieHtom Ta BaHkoMm (sik 3acTasogepxartenem), KnieHT Mae noBigoMuTy BAHK Npo JoCTpokoBe noBepHeHHs CTpokoBoro Bknagy (a6o
MOro YacTMHM) 3rigHO 3 YMOBAMM 3aSBU He Mi3Hille, HiXX 30 YOTMPHAZUATb POB60oUMX OHIB 0O OTU NPOBELAEHHS TAKOI onepawii.
2.8. 9kiwo KnieHT 3rigHO 3 ymMoBaMM 3051BM OCTPOKOBO BUMArA€E MOBEPHEHHS 3 BKNAZHOro paxyHky CyMu, IKa NepeBULLYE N'aTb TUCAY
ponapis CLUA, abo ekBiBaNEHT B iHLWIiM BantoTi (30 odilitH1M kypcom HEY), BaHK BUKOHYE TaKy BUMOry KnieHTa NpoTsrom gsox Poboumx
LHIB 3 MOMEHTY OTPMMQOHHS MUCbMOBOI BUMOT Y KnieHTA.
2.9. fkwo KnieHT BUMArae NoBepHEHHS 3 BKNaQHOro paxyHKy, BIGKPUTOro HaO ymMOBaX BMaadi Bknagy Ha nepuly Bumory KnieHta (Bknag
HO BMMOTY) CyMU, SiKO MepeBuLLye N'aTb Tucsy ponapie CLUA abo eksiBaneHT B iHWIi BantoTi (3a odiuiinum kypcom HBY), BaHk
3060B'A30HUIN BUKOHOTU TAKY BUMOrY KnieHTa NpoTsrom ABox PO6o4nx AHIB 3 MOMEHTY OTPUMOHHS MUCbMOBOI BUMOT Y KnieHTA.
210. 30 yMOBW, WO KOWTWM pPO3MilleHi Ha BknagHOMY pPOXyHKY, BiOKPUTOMY HA YMOBAOX Bknogy Ha  BuUMOry
«YHiBEPCANbHNN»/»YHIBEPCANBHUN+»/«3pOCTAOYMN»Y HE 30MOPOXeHi 060 iHAHCOBI onepadii 30 TAkMM BKNGOHMM POXYHKOM He
3yMNUHEHI BiOgMNOBIOHO OO 30KOHOAOBCTBA 3 MUTOHb (QiIHOHCOBOrO MOHITOPUWHIY, KNiEHT MOE MpPABO iHiLilOBATM 3aKpUTTS BknagHoro
PAXyHKY B OAWH i3 HACTYMHMNX CNOCOGiIB:
2.10.1. LUnsixoM 3BepHeHHS Ao IHbopmauiiHoro LeHTpy baHKy 3 060B'A3K0BUM NPOXoOXeHHSM Mpouenypv ineHTUdikawii;
2.10.2. Yepe3 CanT baHky. Kri€eHT MOXe HaMpaBMTUW MOBIOOMIEHHS (3a5BY) NPO 3AKPUTTA BKNOJHOrO PAXyHKY LUASXOM 3QMOBHEHHS
dopmu B enekTpoHHOMY BUrNsSai Ha CanTi baHky. Take nosigoMneHHs (3aa8a) nogaeTbcst KMieHTOM Nicnsa 3ainCHeHHs noro igeHTudikaw,i
LWNsIXoM BBefeHHs KnieHTom Ha CaiTi BaHKy OOHOPA30BOro NAposs, kKM HANPABNSeTbC BaHkom Ha QiHAHCOBMIA HOMep KnieHTa,
303HAYEeHM HUM Ha CanTi baHky. Bci 3giicHeRi KnieHTom Ha CaiTi BaHKy gii wono NogaHHS MoBigOMITEHHS (3a5BM) MPO 3AKPUTTS
BKIQQHOrO PAXyHKY BBAXAKTLCS BUKOHAHMMYK 0COBUCTO KNIEHTOM TA NiANMCAHUMM HUM BIACHOPYY.
MpoTarom OBox Pobouunx OHIB 3 MOMEHTY NOLAHHS KNiEHTOM 303HOYEHOrO NOBiIAOMIIEHHS (3asBK), BAHK 3aKprBAE BKNAZHMIA paXyHOK.
2.11. Micng 3akiH4YeHHs cTpoky Bknagy (ang CTPoOKoBMX BKIAQIB), O TAOKOX NMOBEPHEHHS Ki€HTY MOBHOI CyMu Bknagy i NpoLeHTiB 3a HUM,
BkNagHWIA paxyHOK 30KPUBAETHLCS.
2.12. BOHK MA€E NPABO 6e3 nonepenHbOro MoromykeHHs/nonepemxeHHs KnieHta 1a/abo [JoBipeHMX 0Cib, 30 BMACHOK iHILiATMBO
npunuHUTKU gito Jorosopy CTPOKOBOro BKAZY Y PA3i BCTAHOBMEHHS HEMPUIAHATHO BUCOKOrO pu3unky KrieHTy, He HOQaHHS KnieHToM
BaHKy [OKYMeHTIB/BiGoOMOCTeN o5 akTyanisauii ineHTUIKaLiMHUX AAHWX, He HOAOHHS HEOBXIOHUX OOKYMEHTIB, LLLOAO PO3KPUTTS 3MICTY
MNoro JisgnbHOCTI Ta GiHAHCOBOro CTAHY, OyKepen MOXOLKEeHHS KOLWWTIB, CyTi, 3MICTy TA MiQCTOB 3[iNCHEHHS BignoBigHUX GiHAOHCOBUX
onepawii, 3'aCyBaHHS 3B'A3KiB 3 OepPXXABAMU-ArpecopamMu, NigTBepAXeHHs MogaTKoBOro CTATYCY, TA HA iHWMX NiCTABAX BU3HAYEHUX
30KOHOLOBCTBOM YKpQiHM Ta [LOroBOpoOM.
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Mpyn [OCTPOKOBOMY po3ipBAHHI CTPOKOBOro BKNAQY 30 iHiLiaTMBOW BaHky, BaHk Bunaauvye KnieHTy cymy HOpPOxXOBAHMX BigcoTkiB no
CTpokoBOMY BKNaQY B PO3MIipi, BUSHAYEHOMY HO OATY NpUNUHEHHs aii 3assu-Lorosopy (3a GAKTUYHY KiflbKiCTb OHIB PO3MILLEHHS KOLUTIB
Ha BknagHoMy paxyHKy Ha ymoBax CTpPOKOBOro Bknagy). BigcoTkm nicns patm npunuHeHHs gii 3aa81-0oroBopy He HOPAXOBYOTbCS TA
He CMIaYyTbhCS.

2.13. CTOPOHW NOrognnu, Wo He BUKOHAHHS KNIEHTOM rpoLioBMX 3000B'A30Hb nepefn baHKoOM npoTaroM gecaTtn Pobounx OHiB nicns
CNNnBY BCTAOHOBMEHOrO CTPOKY iX BMKOHAHHS, € MiACTABOK OS19 3MiHM YMOB 30§BM NPO BKMOL, LOAO CTPOKY MOBEPHEHHS Bknapy
BiANOBIQHO [0 YMOB LbOro NyHKTY MpaBun 6e3 yknagaHHa CTOPOHAMM JOOATKOBUX LOMOBOPIB, O COME:

-nepenbayeHnin 3a8BoOK0 CTPOK NoBepHeHHs baHkom KnieHTy Bknagy (sk gna CTpokoBMX BkNAgiB Tak i ong Bknagis Ha Bumory)
BBOXKAETbCA TAKWM, O HACTAB, B OOMHOAUATMI Pobounin oeHb Micng CnivMBy BCTAHOBMEHOrO CTPOKY O BUKOHOHHS BigmnoBigHUX
rpoLoBux 30608B'a3aHb KnieHTa nepeg baHkom, Ta

-BaHK 30iNCHIOE MOBEPHEHHSI MOBHOI CymMu Bknagy pa3oM i3 HAOPAXOBAHMMW Ha Bkiop NPOUEeHTaMU LUMSXOM Mepekasy Ha
MoTo4HMN/KapTKOBMIA paxyHOK KnieHTa;

- Mpw TakoMy [OCTPOKOBOMY MOBEPHEHHI Bknagy, baHk Bunnadye KnieHTy Ccymy HOpPOXOBOHWX MPOLEHTIB B PO3MIipi, BU3HAYEHOMY HO
LOOTYy MOBepHeHHs Bknagy/npunuHeHHs gii 3assu 30 CTpokoBMM Bknagom (3a GAKTUYHY KinbKiCTb OHIB PO3MILLLEHHS KOLUTIB HA
BknaogHoMy paxyHky). [poueHTr nicns gaT NoOBEPHEHHS Bknagy He HOPAXOBYHOTHCS TA HE CMNAYYHOTbCS.

CrartTa 3. lMpoueHTn Ta Komicii 3a Bknagom
3.1. MPOUEHTUN 30 KOPUCTYBAHHSA BKIOJOM HAOPAXOBYHOTLCS BAHKOM HA 30MLWOK CyMy Bknagdy Ha BKNagHOMY paxyHKY HO KiHeLb OHS 30
KOXHUI KaNeHpapHUi AeHb 36epiraHHS Bknagy, NOYMHAKYN 3 OHS, HOCTYNHOro 30 HEM 30PAXyBAHHS Bknady HA BKNAOHUA paxyHOK
TO BKJIFOYHO MO J€eHb, KU nepepnye noBepHeHH Bknagy KnieHTy. HOpaxyBOHHS MPOLEHTIB 3OIMCHIOETbCS BUXOOAYM 3 DAKTUYHOI
KiNbKOCTI AHiB y Micsui Ta poui (meTog dakT/dakT).
3.2. B pasi 3miHn cymu Bknagy y 3B's13Ky 3 A0ro MOMOBHEHHSIM, 30PAXYBAHHAM MPOLEHTIB HA BKNOQHWI paXyHOK, 060 YOCTKOBUM 3HATTAM
KOLLTIB, PO3Mip NPOLEHTIB 3MIHFOETHCS Y BiANOBIAHOCTI A0 3AIMLLKY KOLUTIB HO BKNagHOMY paxyHKy 3rigHO 0o YMOB NignmMcaHoi KnieHTom
3assu.
B pa3i [OCTPOKOBOro NOBePHEHHS Bkrnagy «OLWagHNNy, NPOLEHTM 30 KOPUCTYBAHHSA BKNOQOM NepepaxoByoTbCs 30 6A30BOK CTABKOH,
BU3HAYEHOO HA OATY OTPUMAHHS BAHKOM Takoi BUMOru gitounmmn Tapudamm baHky 3a Bknagom Ha BUMOTY “YHIBePCANbHUNY.
3.3. baHk cnnayye KnieHTy NpoueHTN 30 KOPUCTYBAHHS BKNagom abo LWSXOM iX 3apaxyBAHHS HO BKNAgHMIA paxyHOK (BHACHIQOK Yoro
36inbLIyeTbca cyma Bknagy), 6o wnsxomM 3apaxyBaHHs BaHKoM Ha MOTOYHMIA paxyHOK « O BUNAATY.
3.4. Y pa3i noBepHeHHs KnieHTy noBHOI cymu Bknagy (y TOMy 4mcni [OCTPOKOBO), BAHK cniavye NpoueHTn B AeHb NOBEPHEHHS KNieHTY
cymu Bknagy.
3.5. 303Ha4eHa B 3asBi 30 Bknogom, WO po3MillleHnin HaO yMOBOX BMAaui Bknagy Ha nepuwy Bumory KnieHTta (Bknag Ha BMMOrY),
MPOLEHTHA CTABKA MOXe 6yTn 3MiHeHd BAOHKOM B O4HOCTOPOHHLOMY NOPSAKY HO BNACHWIA po3cyq, 6e3 3roam KnieHTa Ta 6e3 BHECEHHS
6ynb-gKMX 3MiH 40 3a8BK, y BUNAAKY 3MiHU CUTyaUii HO GiIHOHCOBOMY PUHKY YKpPQiHW, 3MiHM 06nikoBoi ctaBkun HBY Ta/abo HopmaTuBiB
HEY no 060B'I3KOBOMY PE3epPBYBOHHIO, O TAKOX HASBHOCTI iHLWWX OBGCTOBMH, WO BMMBAKOTb HA BAPTICTb pecypciB BaHky. 3miHa
NPOLEHTHOI CTABKM BiAOYBAETLCS B HACTYMHOMY MOPAAKY:
3.5.1. Mpo 3MiHy (KOpUTyBAHHS) MPOLLEHTHOI CTABKU B CTOPOHY 3MeHLUEHHS BaHK noBigomnse KnieHTa WNSXxoM HAMPABEHHS TIMCTA HA
HapaHy BaHKy enekTpoHHy agpecy KnieHTa (3a3Ha4YeHy B Oyab-aKUX OOKYMEHTAX) 60 LWIXOM HanpaBieHHs SMS - nosigomneHb a6o
noBigomneHb 4yepe3 MobinbHMI gopatok «Vibers, onpuntogHeHHs iHPopmauii Npo Taki 3MiHKM Ha CanlTi BaHKY TA PO3MILLEHHS
OrOJIOLEHHS Y BILAINEHHAX BaHKy 30 CiM KaNeHOAPHWMX OHIB 0O BBEOEHHS UUX 3MiH Yy Aito. KMiEHT MAE CAMOCTIHO CTEXUTU 3d
BiAMNOBiAHUMU iHGOPMALIAHMMY NOBIGOMMEHHSIMU.
3.5.2. HoBa NPOLEHTHA CTABKA MOYUHAE AiATW 3i CNAAMHOM CEMU KONEHOAPHUX OHIB 3 MOMEHTY OnputogHeHHs iHpopmauii Ha CanTi
BaHKy, a TOKOX ii PO3MIiLLLEHHS Y BigAiNeHHax BaHky.
3.5.3. Y BMNagKax, Konv npoTaromM cemMu KaneHOApHUX OHIB 3 OHS MOBIQOMIEHHS BAHKOM Npo 3MiHY MPOLEHTHOI CTABKM BiAMOBIQHO [0
uboro nyHkTy 3.5. CtatTi 3 Po3giny 3 MNpaeun, KnieHT 0cobncTo 3BepHYBCS B BaHK i HE MOrofaXyeTbCs 3 PO3MiPOM 3MiHEHOI NMPOLEHTHOI
ctaBku, KnieHT Mmae npaso BUTpebysatn cymy Bknagy, a BaHk noBepTae cymy Bknagy pasom 3 npoueHTamMum B NopsaKy, nepeabayeHomy
3a9B010.
3.6. Skuwo Tapudamu 30 BkNOgHMMK paxXyHKOMW MNepenbayeHo NigBULLEHMI PO3MIP MPOLEHTIB No Bknagy Ha BMMOry y pasi
06C/yroByBAHHS KOpTKOBOrO paxyHKy Kni€HTa Ha neBHoMy MakeTi Nocnyr, TAKa NMPOLEHTHA CTABKA BCTOHOBIHOETHCS MPUW BigKPUTTI
BKNIGOHOrO PaxyHKy Ta He 3MiHIETbCA y pasi 3mMiHKM KnieHTom MakeTy nocnyr (y TOMy 4ucni, npu nepexoni Ha 06C/yroByBOHHSA
KapTkoBOro paxyHKy B iHLWOMY [akeTi nocnyr, Ans skKoro nependavyeHa BULLLA MPOLEHTHA CTABKA).
3.7. 3a ymoBamu Bknagy Ha Bumory, KnieHT 3060B'a3aHUI cnnadyBaTy BaHKy KOMICii 30 3AiMCHEHHS onepawii 30paxyBAHHS KOLUTIB HA
BkNaQHWI paXyHOK TG MOBEPHEHHS KOLWITIB 3 BKNagHOro paxyHKy 3rigHo Tapudis 30 BKNagHNUMM pAXyHKAMU.
3.8. [JocTpokoBe noBepHeHHs BaHkoM KnieHTy MoBHOI cymu CTpOKOBOro Bknagy (AKWO ue nepenbavyeHo ymoBamMu 3asiBU) MOXe
nepenbavaty cnnaty KnieHTomM KOMicii 30 po3paxyHKOBO-KACOBE 06CyroByBAHHS 3rigHO Taprdis 30 BKNagHMMM PAXYHKAMU, AKLLO TaKe
OOCTPOKOBE MOBEPHEHHS 3LOINCHIOETLCS B CTPOK OO 30KiHYEHHS nepLuoro Micsusa (BKHOYHO) 3 OATU NiANUCAHHA BaHkoM Ta KnieHToMm
3aasu.
3.9. OnofaTKyBAHHSA [oxony Y BUrNani NpoLeHTIiB 30 KOPUCTYBAHHS BKNAZOM 30iACHIOETHCS BIANOBIAHO O 30KOHOOABCTBA YKPAiHW.

CtaTTs 4. JoBipeHicTb HO NPABO PO3NOPSAAXKEHHA Bknagom
4.1. KnieHT MA€E NPABO HAAATY JOBIPEHICTb iHLWIN 0CcObi HO po3nopsaaXeHHs Bknagom (y ToMy Yncni HO OTPUMAHHS Bknagy Ta npoueHTiB
30 HUM).
4.2. [10BipeHiCTb HO NPABO PO3NOPALXKEHHS BknagoM Moxe 6yTr 3aCBigYeHa YyNOBHOBAXEHNMM 0cOB6aMU BaHKy a60 HOTApianbHO.
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4.3. KnieHT 3060B'A30HMIA HEramHO B MMCbMOBIN GOpPMi MOBIGOMAATU BAHK MPO CKACYBOHHSA BMACGHOI HMM LOBIPEHOCTI HA MPOBO
pO3MopPsAaXeHHs Bknagom iHWnm ocobam.

Y BMMOQOKY HEBUKOHOHHS KNIEHTOM LbOro 060B'A3Ky KMi€HT Hece BiAMOBIAANbHICTL 30 BUYMHEHHS TAKMMMK OCOBAMWU [ LIOAO
po3nopsaaXeHHs BKNagom sk 30 CBOI BNACHI. BAHK 3BiNbHAETLCS Bif BiAMNOBIAAbHOCTI 30 BUMHEHHS onepadLii No BKnagHOMY paxyHKy Ha
NiACTaBi TAKOI JOBIPEHOCTI.

CTaTTs 5. 0co6aAMBOCTI BigKpPUTTA T 06CNYyroByBAHHSI BKNGAHUX PAXYHKIB, BiGKPUTUX HA iM'S ManoniTHbOI a60
HeNOBHOJITHbOI AUTUHM HA yMOBAX Bknagy «AuTtauunin»

5.1. Y pasi BigKkpunTTS BKNAZHOro paxXyHKy HA iM'S MANOMITHbOI AUTUHN BIKOM [0 YOTUPHAALUSATU POKIB:
5.11. baHK BIOKPWMBAE BkNOgHWA PAxXyHOK HA iM'a KNiEHTO - ManoniTHbOi OUTWHU B AeHb MiANUCAHHS BAHKOM Ta ii 30KOHHWUM
NpencTABHUKOM - OOHUM i3 6aTbKiB (yCMHOBNIOBAYIB) 060 OMikyHOM 3asiBU.
5.1.2. Kowtamu, Lo BHECEHI HO BKnagHWin paxyHoK, BIGKPUTUIA HA iM'S MANONITHbOT AUTUHW, PO3MNOPSLAXKATHCS ii 30KOHHI MPeCTABHUKN
- 6aTbKM (ycuHOBMUTENI) ABO ONiKYHMW.
5.1.3. Micnsa gocarHeHHs KmieHTOM YoTUPHAZUATY PoKiB (ane 0o OOCArHEeHHs BiCiMHOOUATU pokiB), KNIEHT MOE NPABO PO3NopaoKaTnCS
KOLUTOMM HO BKNGQHOMY PaxyHKY 30 3rogoo OpraHy oniky Ta NikflyBAHHS TA MOro 6aTbkiB (yCMHOBAOBAYIB) 060 NikNyBASbHUKIB.
Micna pocarHeHHs BiCiMHOZUATU PokiB KNiEHT MA€E NPABO CAMOCTINHO PO3NopPAAXATNCS KOLUTAMW HO BKNAZHOMY PAXYHKY.
5.2. Y pasi BigkpuTTS BKNOJHOrO POXYHKY HA iM'S HEMOBHOMITHbOI AUTUHW BIKOM Bif, YOTMPHAOUATY 0O BiCIMHAOLSATM POKIB:
5.2.1. baHK BiOKPUBAE BKNOQHWUA PAXyHOK HA iM'Q KNiEHTA — HEMOBHONMITHLOI QUTMHU B AeHb MiANUCAHHS BAHKOM Ta ii 30KOHHWUM
NpPencTABHUKOM - OOHWM i3 6aTbKiB (yCHOBMOBAYIB) 305BM1.
5.2.2. 1o pocarHeHHs KnieHToMm BiciMHaZUATY PokKiB, KNiEHT MAE NPABO pO3nopsaXKaTUCS KOLITAMM HO BKNAZAHOMY PAXyHKY, BiGKPpUTOMY
HQ oro iM's, 3a 3rofok OPraHy OnikK TA NiKNyBAHHS Ta 6ATbKIiB (YCMHOBMIOBAYIB) 060 MikyBANbHUKIB KnieHTA.
Micna gocsarHeHHs BiCiMHOOUATU pokiB KNiEHT MA€E NPABO CAMOCTINHO PO3NopAAXATNCS KOLITAMU HA BKNAZHOMY PAXYHKY.

CtaTTa 6. YMOBU HapJAHHA KnieHTy nocnyru SMS/Push
iHpopMyBAHHS Npo 3AiACHEHI No BKNagHOMy paxyHKy onepadii

6.1. 3 MeToH MNonepenKeHHs PU3MKIB LUIOXPANCTBA, O TAKOX HECAHKLIOHOBOHOIMO BWKOPWUCTOHHS KOWTIB HO BknagHOMYy(HMX)
paxyHky(kax), BAaHK MO€E CAMOCTIHO OKTWMBYBATW MOCYTY HAMPABMIEHHS TEKCTOBMX NoBigomeHb (SMS a6o Push-noBigoMneHHs) Ha
®iHaHCOBUIA HOMep KnieHTa Npo 3AicHeHi No BknagHoMy paxyHKy onepadii (gani - SMS/Push iHpopMyBaHHS) Npu BigKPUTTI HOBUX TA
Mo paHiLLe BiAKPUTUX BKNAgHNX PAXYHKAX.
6.2. Micnsa aktueayii SMS/Push iHdopmyBaHHS, BaHk 3aiNcH0e HanpasneHHs KnieHTy SMS/Push - noBigomneHb npo:

e BIOKPUTTSA BKNOOHOIO POXYHKY;

e 30PAXYBAHHS KOLUTIB HO BKNOJHUI paxyHOK roTiBko ab60 6e3roTiBKOBO;

e 30BepLUEHHS CTPOKY Bknagy, BigkpnToro 6e3 nponoHrauii (BKoUAUYM JOCTPOKOBE MOBEPHEHHS, YOCTKOBE 3HATTS KOLUTIB) Td

MOBEPHEHHS KOLWTIB Bknagy Ha MOTOYHUIA paxyHOK «Ona BunnaT» KnieHTa;

e OTPUMOHHS FOTIBKOBMX KOLUTIB 3 BKNOAHOro paxyHKky;

e (6e3roTiBKOBE MepepaxyBOHHS KOLUTIB 3 BKINOQHOrO paxyHKy;

e cnnaty baHKOM NPOLEHTIB 30 KOPUCTYBAHHSA BKknagowm;
30KPUTTS BKNAQHOro PaxyHKy.
6.3. baHk npunuHae SMS/Push iHdOpMyBaHHS B pasi 3aKiHYEHHS CTPOKy Bknapgy, Bigkputoro 6e3 mponoHrauii, a TOKOX y BUMNAAKY
LOCTPOKOBOIO NOBEPHEHHS MOBHOI CymMu Bknagy.
6.4. 3miHa HomMepy TenedoHy, Ha akuin baHk Hanpasnse SMS/Push NoBigOMNEHHS 3MINCHIOETLCS LWNSXOM 3MiHU DiIHAHCOBOro HOMeEpPY
KnieHTom.
6.5. baHk Hanpaensie Push-noBigoMEHHS HE3ONEXHO Bif CymMun onepaduii. MiHiManbHy cyma onepalii no BknagHoMy paxyHky, npo
30icHeHHs skoi BaHk Hanpasnse KnieHTy SMS NoBiBOMMEHHS, O TAOKOX PO3Mip MAATK 30 KOPUCTYBAHHS NOCNYrot SMS iHGOPMYBAHHS
BCTAHOBMIOETbCA Tapndamm 3a BKNagHNMUN PAXYHKAMU.

PO30U1 4. AQNCTAHLINHE OBCTYTOBYBAHHS KJIIEHTA YEPE3 CUCTEMY «PANDOAN3EH OHJTANH» TA MOBIJIbBHNA AOOATOK
«MyRaif»
PO3A1J1 4.1. MIANNCAHHS ENEKTPOHHUX OOKYMEHTIB TA HAQAHHS IHLUWX NOCAYT B CUCTEMI «PANDOAN3EH OHJTANH»
CTatTe 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHSA
ABTeHTUiKaLUiHi paHi (KnieHTa) - BCi pa3om a60 okpeMmi AdHi, Lo BUKOPUCTOBYOTLCS s ABTeHTudIKauii KnieHTa, a came: JloriH,
MepcoHanbHWii Homep KnieHTa BaHky, Peksi3uTtu MK, Naponb ang exogy Ta OQHOPA30BUIA MAPOSb.
ABTeHTUIKALif - Npouenypd ineHTUdIKauii KnieHTa wnsxom nepesipkyu BaHKoOM npef'sBneHnx ABTEHTUOIKALINHUX OOHUX HO NpeaMeT
iX HanexHocTi KnieHTy 3 MeTOK HOOAHHS fgocTyny Ao Cuctemu «PanddaiiseH OHNANHY TO KOPUCTYBAHHS NOCAyramMu Uiei Cuctemum.
AKTUBHUI peXkxum po6oTu B Cuctemi «PandoanseH OHNANH» — HABIP GYHKLIOHABHUX MOXTMBOCTEN, BOCTYMNHUX KNieHTY B CucTEMI
«PanddarzeH OHNANHY», KNI 0O3BOSISE Nepernan BNacHux PaxyHkis Ta getanei PaxyHkis, GopMyBaHHS Bunmncok, nogaHHs Jopy4yeHb
HQ OOroBipHE CNUCAHHSA B Cuctemi «PanddanseH OHNANHY», CTBOPEHHS TA yKNAAAHHS 3058, OrOBOPIB TA iHLIMX NMPABOYUHIB MiX BaHKOM
Ta KnieHToM B popMi ENeKTPOHHMX [OKYMEHTIB TO OTPUMAHHS iHLWMX Mocnyr B CucTeMi.
BipTyanbHa MK - emiToBaHA BaHKoM MMNATiXHA KAPTKA, KA He MAE ¢i3nyHOro Hocis. PekBisnTu BipTyanbHoi MK, HeobxigHi ans
3AiINCHEHHS onepain 3 ii BAKOPUCTAHHAM, BigobpaxxatoTbcs B CucteMi «PanddainseH OHNANH».
JoroBipHe cnucaHHa B Cuctemi «PandpdainseH OHNanH» (JoroBipHe CNMCAHHA) — CNMCAHHS (Nepekas) KowTiB 3 PaxyHKiB Ha
nigcTasi [OpyYeHHs, Lo 30iCHIOETLCS BaHKOM Lwngaxom odopmneHHs: fo 01 rpyaHs 2022 poky MeMOPIaNIbHOro opaepy, NOYNHAKYN 3
01 rpyaHs 2022 poky — NAATIKHOI iIHCTPYKLUii HO 3AINCHEHHS iHILiNOBAHOro BaHKOM 6e3roTiBKOBOro nepekasy.
JopaTtkoBa aBTopusauis onepaduii 3 JLoroBipHOro cnucaHHsa B Cuctemi «PanddanseH OHnariH» (JoaaTkoBa aBTopusaLis)-
nigTeepaXxeHHs KnieHTom baHKy B TenedoHHOMY PeXUMi CBOrO HAMIPY 34iNCHATY iHILINOBAHMIA 30 4ONOMOroH [loroBipHOro CNUCAHHS
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nepekas KOLWTIB HA KOPUCTb TPEeTix ocib. 3 MeToK NpoBefeHHs [OOATKOBOI aBTOpM3aALii, onepaTop IHPopmaLinHOro LeHTpy BaHka
TenedpoHye KnieHty Ha Homep mMobinbHoro TenedoHy KnieHTa. PilweHHs WoOo HeobxigHOCTI npoBedeHHs [oOaTKOBOI aBTOpU3aALii
NPUAMAETBC BAHKOM CAMOCTIHO.

JopyueHHs (KnieHTa) Ha goroBipHe cnucaHHs ([Lopy4eHHs) — NPABOYMH, BYUUHEHUI MidX BaHkom Ta KnieHTom y dopmi EnekTpoHHOro
LOOKYMEHTQ, WO MIiCTUTb iHhopMaLito, HeobXigHy ANs 3g4iNcHeHHs JOoroBipHOro cnucaHHs B Cuctemi «PanddaiizeH OHNAH»: HOMep
PaxyHky/MK, HOMEHYBAHHS, KOO, TA PAXYHOK OTPUMYBQYQ, HAOMMEHYBOHHS T KOA, 6AHKY OTPUMYBQYA, CyMA TA NMPU3HAYEHHS NIATEXY
ToLLo. [lopyyeHHs Moxe nepenbayaTt pa3oBe 60 CUCTEMATUYHE 3AiINCHEHHS [oroBipHOro CNMCAHHSA B CucTeMi «PainddainseH OHNARHY.
JlopyYeHHs He € PO3PAXYHKOBMM [OKYMEHTOM/MNATIXKHOK iHCTPYKLi€. [lopyUYEHHS € HEBIA'EMHOIO YACTMHOK [OroBopy.
ENeKTPOHHMI [OroBip - 30580 060 iHWWIA NTPABOYMH LLOAO HOAAHHS 6AHKIBCbKUX NOCAYT, AKUIA YKAAQAETbCS MixX BOHKOM Ta KnieHTOM
B Cuctemi y dopmi ENeKTPOHHOro 4OKYMEHTY, NiANUCAHHSA SKOro 3 60Ky KnieHTa nigTBepOXY€ETbCA HAOKNAAEHHAM EnekTpoHHOro nignucy
KnieHTa wnaxom BBegeHHs OQHOPA30BOro NApons.

ENEeKTPOHHMIA JOKYMEHT - CTBOPeHUi B CUCTeMi JOKYMEHT, iHbopmalis B gkoMy 3adikCOBAHA y BUrNSAi eNeKTPOHHUX OAHWX. o
ENeKTpOHHNX OOKYMEHTIB BIAHOCATLCS ENeKTpoHHI gorosopw, [JLOPyYeHHS HO OOroBipHe CMUCAHHS, NOBIAOMNEHHS TA iHLWI JOKYMEHTH,
MOX/IMBICTb CTBOPEHHS AkuX B Cuctemi «PaniddaiizeH OHNarH» nepenbayeHa Mpasunamu. KnieHT yCBIQOMITIOE, WO IOPUANYHA CMna
ENeKTPOHHOro JOKYMEHTY He MOXe 3arnepeyyBaTNCS BUKITFOYHO Yepes Te, Lo ENeKTPOHHUA JOKYMEHT MAE enekTpoHHy dopmy Ta/abo
MICTUTb eNTeKTPOHHWUI NiQNUC, 9K A0r0 BU3HAYEHO [JoroBOpPOM.

ENeKTPOHHMI nignuc BAHKA - HABIp eNeKTPOHHMX AOHWUX, WO MPU3HAYeHi Ans ineHTMoikauii ynoBHOBOXEHMX OCi6 BaHka sk
nignMcyBaYiB UMx gaHux B Cuctemi «PanddainseH OHNanH», a came GakcuMinbHe BiGTBOPEHHS MiANUCIB YNOBHOBOXEHMX OCi6 baHky Ta
neyatkn Bawky. MMpw nignMcaHHi EnekTpoHHWM nignvcomM BaHky ENeKTPOHHOro OOKYMeHTY 3acobamu CucteMy 3a6e3nedyeTbes
OLHO3HAYHWIA NOFiIYHNIA 3B'A30K ENEKTPOHHOro Nignucy BaHky 3 TUMW eNeKTPOHHUMK OAHUMU, SKi HAM NignnucyroTbes.

EnekTpoHHU nignuc KnieHta B Cuctemi «PainddariseH OHNaH» (EnekTpoHHUI nignuc KnieHTa)- Habip eNeKTPoHHMX OAHUX,
L0 OOHO3HAYHO NOTIYHO NOB'A3YHTHCS 3 TUMMW ENEKTPOHHUMMN OAHUMMU, SKi HAM NIGNUCYOTbCS, T NPU3HAYeHi ans ineHTuoikauii KnieHta
SIK NiANMCYBAYA LMX OAHKX B CucTemi «PaiiddainzeH OHNaiH». ENeKTPOHHWIA MiZNUC € QHAMOrOM BIIACHOPYYHOrO nignucy KnieHTa, skui
BMKOPUCTOBYETbCSA B CucteMi «PaiiddaizeH OHNAHY.

MignncaHHs EnekTpoHHOro [okyMeHTy EnekTpoHHMM nignmcom KnieHTa 306e3ne4yeTbcsa 3acobamm CUcTemu nicns BBEAEHHS KNiEHTOM
OpHopasoBoro napons. ENeKTpoHHWA [OOKYMeHT B CUCTEMi BBOXKOETbCS TOKMM, WO BAACHOPYYHO MignMCAHUA KnieHToM i3
LOLEPXAHHAM NUcbMOoBOi popmMu y pasi BBeaeHHs KnieHtom OgHopa3oBoro napons. CKNag enekTpoHHUX OOHUX EnekTpoHHOro nignucy
KnieHTa BM3HA4YaeTbCA B 3a5Bi Npo akuenT lNybnivyHoi npono3uuii/Yrofi Ta MoXxe 3MiHIOBATUCS HO yMOBaOX [loroeopy, B T.4. B Cuctemi
«PaniddanseH OHNARHY.

MounHatoun 3 25.02.2019p. EnekTpoHHUA nignuc KnieHTa  CKNagaeTbCs 3 OBOX HABOpiB ABTEHTUOIKALINHUX OaHMX: OOQHOPA30BMIA
naposnb Ta Homep MobinbHoro TenedoHy KnieHTa.

Jo 25.02.2019p. (no MoMeHTy nignucaHHs KnieHtom B CncTemi OOroBopy NpPO BUKOPWUCTOHHA EnekTpoHHoro mignucy KnieHTa, wo
CKMNOQOETHCS 3 [BOX HO6OPIB ABTEHTUDIKALiIHMX AaHMX: OQHOPA30BUIA NAposib Ta Homep Mo6inbHOro tenedoHy KnieHTa), eNeKTPOHHUM
nignucom KnieHTa BBAXAETHCS €MeKTPOHHUIA NiQNnC, WO CKNAOAETHCS 3 YHOTUPbOX HOBoPIB ABTEHTUIKAUINHUX OaHKX: JToriH, Maposib
ons exony, OgHopa3oBwuii Naposnb Ta Homep MobinbHoro TenedoHy KnieHTa.

[o MOMeHTy 3giicHeHHs KnieHTom Peectpauii B OHoBReHin Cuctemi «PaiddaiseH OHMANH» enekTPOHHWM nignucom KnieHTa
BBOXAETbCS OQHOPA30BUI NAPOSIb.

30peecTpoBAHMA MOGINIbHMIA NPUCTPIN — MOBINbHUIA NPUCTPIN, Yepe3 SKWUIA 3QIACHEHO OCTOHHIN ycnilwHWA BXig 0o Cuctemm
«PaniddanseH OHNAAHY.

IHpopmauitHMit (nacnBHMIA) pexxum B Cuctemi «PanddanseH OHAANH» - HABIP GYHKUIOHANBHUX MOXIUBOCTEN, [OCTYMHMX
KnieHTy B Cuctemi «PanddainseH OHNAHY, KU [O3BONSE Nepernag BNAacHux PaxyHKiB Ta geTtanen PaxyHkis, @opMyBaHHS Bunucok no
MoTouHUX/KapTKOBMX PAXYHKAX T HOJAAHHSA BAHKY pO3nopsaXeHHs LWOo#o BHECeHHS MNnaTixkHOi kapTku o CTon-cnucky y pasi i BTpaTy,
Kpagixky abo komnpomeTadii (po3ronowweHHi MNiH-kogy ToLuo).

IHpopmauinHi nocnyru - HaoaHHs baHkom KnieHTy B CucTtemi «PainddanseH OHnaH» iHbopmaLii Npo pyx KowTiB no MOTOYHMX,
KapTkoBux Ta BknagHux paxyHkox KnieHTa, wo BigkpuTi ab6o 6yayTb BiOKpWTI B BaHKY, TG 30NMLIOK KOLWITIB HA HWX, MPO PO3Mip
3060proBAHOCTI 30 HOQAOHUMUW BaHKOM KRieEHTY KpeamTamu, a TaKOX iHLWI iHGOpMAUiHi nocnyr, NOpsooK TA YMOBY HOOOHHS SKUX B
Cuctemi «PanddaiizeH OHNaH» NependayeHi «IHCTPYKLIE LWOO0 KOPUCTYBAHHS CucTemoto «PanddainzeH OHnaHy (Qogatok N2 3 oo
Mpasun).

NimiTn B Cuctemi «PandoaiizeH OHNANH» — BCTAHOBSIEHI BOHKOM OBMEXEHHS Ha CyMU 6e3yMOBHOro BMKOHOHHS onepauiin 3
JorosipHoro cnvcaHHs B Cuctemi «PainddanseH OHNanH». CTAHOM HaA [ATy yKNagaHHs Jorosopy J1iMiTM CTOHOBAAT:

a. JIiMiT - 1. NiMIT Ha 3QiACHEHHS BUAATKOBMX onepauin 3a KApTKOBUM PAXYHKOM 3 BUKOPUCTAHHAM MK, O BU3HAYOETHCS 3rigHO
MOOXEHb [OroBOPY, HA NiIACTABI AKOrO BigKPUTO KAPTKOBUIA PAXYHOK;

6. NimiT - 2: ONs NnepekasiB B HALIOHOMbHINA BASIIOTI «3 KAPTKU HO KAPTKY» Y Pa3i iHiLitoBAHHS KNIEHTOM 3 BUKOPUCTOHHSM PEKBI3NTIB
B/IOCHOI MIATIXHOI KAPTKM, EMITOBAHOI 6yab-g9KMM 6AHKOM YKPAiHK, Ha BigkpuTuin B BaHky KapTkoBuid paxyHok KnieHTa - 29 999 rpH.
00 kon. Ha ogHy onepadito Ta 399 999 rpH. 00 kon. No BCix onepadisx no MK npoTarom [obm He3anexHOo Bif KiNbKOCTI onepadii;

B. JIiMIiT - 3: 0N19 nepekasiB B HALIOHAbHINA BANMOTI «3 KAPTKN HA KAPTKY» Y pasi iHILitOBAHHS KIiEHTOM nepekasy 3 BUKOPUCTAHHSM
PEeKBi3NTIB BNACHOI MAATIXHOI KAPTKM, €MIiTOBOHOI 6yab-fKMM BAHKOM YKPAiHW HO KAPTKOBWUIA PAXYHOK B HOLIOHQMbHIA BAMOTI,
BiOKPUTUI B Byab-9KOMY 6AHKY YKPQiHM 3 BAKOPUCTAHHAM PEKBI3UTIB MATIXHUX KAPTOK, EMITOBAHMX [0 TAKUX POXYHKIB - 29 999 rpH.
00 kon. Ha ogHy onepadito Ta 399 999 rpH. 00 kon. no BCix onepadisx no MK npoTaromMm Jobun He3aeXHO Bif KiNbKOCTi onepaii.

JloriH - yHikanbHWIA ineHTMiIKaTop 061ikoBOro 3anucy KnieHTa, SKUn BUKOPUCTOBYETLCSA AN BXoAy B Cuctemy «PariddainzeH OHNANHY
HO MOCTINHIA OCHOBI. KNi€EHT BCTAHOBMOE JIOMiH CAMOCTIMHO Npw 34incHeHHI PeecTpauii B Cuctemi «PanddainseH OHNANH» Ta MOXe
3MiHUTW NOro B ByOb-SKNIA MOMEHT.

Mo6inbHu 3acTocyHok «PanddainzeH OHNaH» pansa onepauiHoi cuctemm i0OS/Android (Mo6inbHMIA gopaTok) — cneuianbHa
nporpama gns MobinbHOro NprCTPOHo, LLLO NPALoe Nig onepadinHoto cnctemoto i0S/Android Ta BUKOPUCTOBYETLCS Ans Bxogdy B Cuctemy
«PanddainzeH OHNANHY.
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MoG6inbHMI NPUCTPIN - MOBINbHWUI TenedoH, NAAHLWET TOLWO, 3 PO3LWNPEHO GYHKLIOHAMbBHICTIO, WO MPALUIOE Mih onepauiiHo
cuctemoto i0S um Android, Ha gKi [O3BONSETLCS BCTAHOBIEHHSA OOATKOBUX MPOrpam.

Homep mob6inbHoro Tene¢poHy KnieHta (OiHaHcoBMIA HOMep KnieHTa) — HoMep MobinbHoro TenedoHy KnieHTa, 3a3HayYeHui B 3asBi
npo akuenT My6niyHoi npono3unuii/yrogi, AK1ii BAKOPUCTOBYETHCS A1 HAACUNAHHS BaHkoM SMS-nosigomneHb 3 OQHOPA30BUM NAPOSIEM.
OQHOPA30BMM NMAPOSb — YHIKASbHA MOCAIJOBHICTL (KOMBIHALiA) CUMBONIB Yy BMrNagi LWECTU3HAYHOrO YMCNa, ke € 0BOB'SI3KOBUM
efieMeHToM EnekTpoHHOro nignucy KnieHTta, Lo reHepyeTbest Cuctemoto «PanddainzeH OHNAKHY WoOo0 ENeKTPOHHOMO JOKYMEHTY Td
nepenaeTbcsa 3a gonomMoroto SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy KnieHta abo 3a gonomoroto MYLL-nosigoMneHHs Ha
30peecTPoBAHNI MOBINbHUI NpUcTpii KnieHTa. Yac pii OQHOPA30BOro MAPOS € OBMEXeHUM i BM3HAYAETbCS BAHKOM. 3pa3ok
OQHOPA30BOro NAPOSS, BUSHAYAETbCS «IHCTPYKLIEH LLOAO KOPUCTYBAHHA Cuctemoto «PanddaiizeH OHnanHy» (Dopatok N2 3 go Mpaswn).
Mpu Peectpauii B Cuctemi «PainddarnseH OHNANHY», NepLlii aBTopM3auii HO NPUCTPOI Ta BigHOBMEHHI JloriHa/Mapons gns Bxopy B
Cuctemy «PanddainseH OHnanH» OQHOPA30BMIA NAPONb HANPABNAETbCH BaHKOM KnieHTy yepe3 Mob6inbHMiA fogatok Ha QiHOHCOBUI
HoMep KnieHTa. Sikwo OQHOPa30BUiA NApPOb He [ocTaBsieHo Yepes «Vibery, OQHOPA30BMIA NAPOSb HANPABASETHCS B SMS-MOBiAOMIIEHHI
Ha ®OiHaHCcoBMI HOMep KnieHTa.

MNaponb pgns Bxomy - Le MNeBHA KOHOIOEHLiONbHA MOCNIOOBHICTb CMMBOJIB, WO CNYXWUTb AN asTopu3auii KnieHta B Cuctemi
«PanddanseH OHnanHy i ineHTndikauii KnieHta BaHkom B fKoCTi kopucTyBaya Cuctemu. Maponb KnieHTa B NOEQHAHHI 3 JloriHOM
306e3ne4yoTb OQHO3HAYHY ioeHTudikauito KnieHta bBaHkom. Maponb s BXxony BUKOPUCTOBYETLCS 6AraTopasoBo, i MOXe 6yTu 3MiHEHWNI
KnieHTOM CaOMOCTINHO HEOBMEXEHY KiNbKiCTb Pa3iB.

Mo3sHauka yacy - chopMOBaAHI KBANIDIKOBAHUM HOOABAYEM €1eKTPOHHUX [OBIPUYMX NOCAYr €NeKTPOHHI AaHi, fKi MOB'A3YyIOTb iHLLU
€NeKTPOHHI AdHi 3 KOHKPETHNUM MOMEHTOM YACY A7 3ACBiYEHHS HOABHOCTI LIMX €NEKTPOHHNX OAHUX HA LLe MOMEHT Yacy.
NMYLU-nNoBigOMMeHHsl — OfuH i3 cnocobiB HANpPABeHHs OQHOPA30BOro NAPOSIS NMPU BUKOPUCTAHHI CucTemun «PaliddaiizeH OHNARH»
yepes MobinbHMIA gopgaTok «PariddanseH OHNANHY.

PeecTpauis B Cuctemi «PandoaiseH OHNAWH» - nepenbayeHnin «IHCTPYKLUIED LWOAO0 KOPUCTYBAHHS Cuctemoto «PainddaiizeH
OHnarH» (QopgaTok N2 3 go MpaBwn) KOMANEKC Ai, aKi MOE BYMHUTY KNIEHT 3 METOK OTPUMAHHS JocTyny go Cuctemu «PanddanseH
OHnanH». B 3B'A3Ky i3 3MiHOK MPOrpaMHOro 3abesneyeHHs baHky,  KnieHTn BaHKy, fiki MAKOTb HAMIp KOPUCTYBATUCA TA BXe
KopucTytoTbc Cuctemoro «PanddanseH OHNAWH» MAOTb 30iMCHUTK PeecTpadito B OHoBReHin Cuctemi «PanddaiizeH OHNAlH» 3
MOMEHTY ii BMpoBagXXeHHS BaHKoM.

Cuctema «PaiipdanseH OHnanH» (Cuctema) - cuctemMd AWNCTAHLIAHOIO OBCNYroBYBAHHS TA €NEKTPOHHOMO [OKYMEHTOOBIry
«PanddainseH OHMAKH», [OCTYN [O $IKOi 3MINCHIOETbCS 4Yepe3 Mepexy IHTepHeT https://online.raiffeisen.ua), Ta gka moxe
BMKOPWUCTOBYBATUCS A1t OTPUMAHHS KnieHTom Mocyr 3a [JoroBOpPOM, CTBOPEHHS Td YKNAAAHHS 3a5B, JOrOBOPIB TA iHLINX MPAUBOYMHIB
MiX BaHkom Ta KnieHTomM B ¢opMi ENEKTPOHHWX OOKYMEHTIB, 06MiHy iHPOPMALINHMMN NOBIOOMIIEHHAMM, O TAKOX iHLIMM YMHOM
BiAMoBiAHO OO [paBun. B 3B'A3Ky i3 OHOBMEHHSM MNPOrpPAMHOro 3abesneyeHHs, BAHKOM 3aMPOBAMXYETbCA OHOBNEeHa Cuctema
«PanddainseH OHnanHy» (oani - OHoBneHa Cuctema «PanddarseH OHNAH»). [1aTa BNPOBAAXeHHS BaHkom OHoBreHoi Cuctemu
«PanddarnzeH OHnarH» 14.05.2018p.

Bci iHLWi TEpMiHM BXUBAKOTLCS B 3HAYEHHSX, LLO HOBEAEHI B iHWKX Po3ginax MNpasunax.

CtatTa 2. OTPMMAHHS gocTyny Ao Cuctemu «ParigpdariseH OHNAVH». 3aranbHi NOJIOXXEHHS LWOAO0 BUKOPUCTAHHA CucTemMmn
«PanddainseH OHNANH».

2.1. B Cuctemi «PanddarizeH OHNANH» MAKOTb MOXJIUBICTb 30PEECTPYBATUCS T 06CcnyroByBaTMCs KnieHTw, aki matoTb IMH Ta nignucanm
3aaBy npo akuent My6niyHoi nponosuuii/Yrogy.
2.2. 3 METOH BUKOPUCTAHHSA Cuctemm «PanddaisenH OHNanH» KNiEHT NOBUHEH 30iMCHUTUN PeecTpauito B CucTemi yepes cant
https://online.raiffeisen.ua 3a gonomorot Mo6inbHOro 4OQATKY B NOPSAAKY, NependbayeHoMy «IHCTPYKLIEHD Woa0 KOPUCTYBAHHS
Cuctemoto «PanddaizeH OHnaH» (JopaTtok N2 3 go Mpasun) Ta «Mopsgkom goctyny Ao Cuctemun «PannddaiizeH OHNaiHy (JogaTok
Ne 4 no Mpaswun).
KnieHTwn, ski HO gaTy BNpoBagXeHHs BaHkom OHoBneHoi Cuctemn «PanddanseH OHNANH»Y BXe KOPUCTYOTbC CUCTEMOKD  MAThb
30iNcHMTN PeecTpauito B OHoBREHIN CucteMi «PanddaiizeH OHNANH» Y BCTOHOBMEHI BaHKOM cTpokw. Micns cnauBy BCTAHOBEHUX
BaHKOM CTpokiB Ans 3@iicHeHHs PeecTpauii B OHoBReHil Cuctemi «PaiddainseH OHNAH», AUCTAHUiIiHE OB6CNYroBYBAHHSA KnieHTiB
30iICHIOBATMMETbCS nurLle Yyepe3 OHoBneHy Cructemy «PanddainseH OHNANHY.
KnieHTw, sKi HO [ATY BNPOBOAXEHHS baHkom OHoBReHoi Cuctemu «PanddarizeH OHNANHY BXe KOPUCTYHOTbCS CUCTEMOID, B MPOLLECI
30iicHeHHs PeecTpauii B OHoBReHin Cuctemi wnsaxom BBefeHHs OQHOPA30BOro MAPOS0 HAOAKTb BaHKy 3rofy HO BUKOPUCTOHHS
eneKTPOHHOro nignucy KnieHTa i BBAXAt0TbCs TAKMMMU, LLLO BIACHOPYYHO MiANMCANN OOroBip NPO BUKOPUCTAHHS €N1eKTPOHHOrO Nignuncy
KnieHTa, a came 3 gaTu NigNUCAHHS TAKOrO OOrOBOPY HOAAMW 3rody Ha:
- BUKOPUCTOHHA B Cuctemi "PanddarizeH OHNANH" enekTpoHHoro nignucy KnieHta y ¢opmi, WO CKNOQOETbCS 3 ABOX HAGOpIB
aBTEHTUIKALINHUX aHMX: OQHOPA30BUIN NAposb Ta HoMep Mo6inbHOro TenedoHy KnieHta;
- eNeKTPOHHUNM nignuc KnieHta B Cuctemi "PanddarseH OHNANH" € AHANOrOM BAIACHOPYYHOrO Mignucy KnieHTa Ta BUKOPUCTOBYETLCA
ons igeHTudikauii KnieHTa;
- LiNiCHICTb TO CMPABXHICTb ENEKTPOHHMX LOKYMEHTIB, MIAMUCAHUX €NeKTPOHHMM nignucom KrieHTa 3ab6e3nevyeTbcs 3acobamum
Cuctemu "PanddaiizeH OHNAMH" Ta iHWKMX iHGOPMALiHUX cnucTeM BaHKy, 30KpemMa 3 Li€t0 MeTo OO0 MNignMCcaHOro enekTPOHHUM
nignucom KnieHTa nNpaBouYnHy [OOAETHCS iHPopMauis Npo [ATy TA 4adc ycniwHoro Bxopy KnieHTa y cBili obnikosuid 3anuc (gani -
Mo3HAYKA Yacy).
2.2.1. KnieHT 3060B'930HMIA CAMOCTINHO TA 30 BAICACHI KOLWITW 306€3MeUYnTN HASIBHICTb OBMAAHAHHS TA NPOrPAMHOro 3a6e3neyeHHs, LWo
HeobXifHi ong DocTyny 0o Mepexi IHTepHeT Ta canTy Cuctemm «PanddaiseH OHNAMHY, A TAOKOX HASBHICTb BiAMOBIOHNX 30C06IB 3aXUCTY.
Bumorn go obnagHAHHS, NPOrPAMHOrO 306€e3MneYeHHs Ta 30C06iB 30XMCTY BM3HAYEHI B «IHCTPYKLUIi OO0 KOPUCTYBAHHSA CUCTEMOO
«Panddarnzen OHnanH» (DopaTtok N2 3 no MNpaenn) Ta «Mopsagky gocTtyny Ao Cuctemm «PanddaiizeH OHnarH» (Dopatok N2 4 no Mpasun).
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2.3. Cuctema «ParnddainseH OHNANH» MOXe BUKOPUCTOBYBATUCS AN NiANUCAHHSA ENEKTPOHHNX OOKYMEHTIB (y TOMY Ynchi ENeKTPoHHMX
LOroBopiB), 3aicCHeHHs [OroBipHOro CMMCAHHS KOLWTIB 3 PaxyHkiB KnieHTa B BaHKY, 0 TAKOX HAOAHHS iHLWWX NOCNYr, NepenbayeHnx
Mpasunamu.
Mepenik nocnyr, ski KNiEHT MoXxe oTpMMaTK 3a Jonomoroto Cuctemu, iX 3MicT Ta NOpsaoK HOAAHHS KnieHTy gocTyny 0o HUX, NopsaoK
po60TN CMCTEMM MOXYTb 3MIHIOBATUCS B 30/1€XHOCTI Bif, 3MiHU GYHKLIOHANbHMX MOXIIMBOCTER CUCTEMMU.
2.4. Fkwo BignoBigHO A0 ymoB [loroBopy ENeKTPOHHWA [OKYMeHT Mae ByTu mignucaHmin KnieHToM, TAKMiA OKYMEHT BBOXAETbCS
nignucaHnm KnieHtom akwo KnieHT nignucae noro  ENeKTPOHHMM MignMcoM LNASXoM BBefeHHst OQHOPA30BOro Naposist BignoBigHO Ao
HACTYMHOrO NoOpPAOKY.
2.4.1. Ang nignucaHHa EnekTpoHHOro ookyMeHTa EnekTpoHHMM nignucom KnieHT iHiLitoe npouec NignmcaHHg ENeKTpoHHOro JoKyMeHTd
nicns nepesipkyM MOro 3MicCTy, Ta HANPABAsS€E baHky 3a gonomorot Cuctemun «PainddanseH OHNAMH» (30 4OMNOMOrOK HATUCKAHHS
BiQNOBIOHOI €NeKTPOHHOI KHOMKK) 3annT OQHOPA30BOro NAposs.
2.4.2. OpgHoYyacHO i3 3anmToM OpHopasoBoro napons, Cuctema «PanddanseH OHAANH» MPUCBOKOE ENEKTPOHHOMY LOKYMEHTY
YHIKOANbHUI ineHTUdikaTop Ta/a60 NnoMivyae ENeKTPoHHMIA [OKYMEHT MepcoHanbHUM HoMepoM KnieHTa (y pasi Moro HOSBHOCTI).
2.4.3. Mepep, NignMcaHHIM ENeKTpoHHOro fokyMeHTa KnieHT 3060B'a3aHUI 3BipuTH iHGOPMALL0 NPO onepauito Ta KOHTPONbHWIA Kopg, Y
Cuctemi, 3 iHpopmMaLieto NPo onepawito T KOHTPObHUM KOAOM, 3a3HAYeHUMY B SMS-noBigomMieHHi abo MYLU-nosigomneHHi, B pasi 36iry
KOHTPONbHOrO Kofy, i NiaTBepaXeHHs iHdopMaLii Npo onepauio - BBecTM OQHOPA30BUIA NAPOSb Y BianoBigHe GyHKUIOHANbHE none
CnCTeMU T HATUCHYTU BiMNOBIOHY €N1EKTPOHHY KHOMKY, HEOOXiOHY ANd NigTBEPOXEHHS (SKLLO Le BUMAraeTbcs CMCTEMOLO)
2.4.4. KnieHT 3060B'930HNA 306€3Ne4YnT KOHTPOSTb 30 30PEECTPOBAHNM MOBINBHUM NPUCTPOEM Ta HOMepom MobinbHoro TenedoHy, Ha
KN BaHKOM HanpaBnseTbcss OQHOPA30BUIA NAPOJIb.
2.5. OQHOPA30BUI NAPOSb, SKNIA € OOHMUM i3 0BOB'A3KOBMX €NeMEHTIB ENeKTPOHHOro nignucy reHepyetbcs Cuctemoto «PaiiddariizeH
OHNANH» Ta NepenaeTbCs OOHUM i3 HACTYMHMX CNOCO6iIB:
- SMS-noBigomneHHaM Ha Homep MobinbHoro TenedoHy KnieHTa;
- NYL-NoBiBoOMNEHHAM HO 30PEECTPOBAHNIA MOBINbHUIA NPUCTPIN.
SMS-nosigomneHHsa Ta MYLU-noBigoMneHHa MiCTATb HACTynHy iHGopMmauito: 1) gaTa Ta Yac 3gilcHeHHs onepauii B Cuctemi; 2) cyTb
onepadii; 3) iHGopmaLisa Npo onepaito, WO 3AINCHIOETLCS; 4) KOHTPONbHUIA Kof, 5) OgHOPA30BUIA NAPOSb; 6) HOMep TenedoHy baHky, 3a
KM KNiEHT MOXe oTpmumMaTy gonomory. 3pasok OgHOPA30BOro Nnaponto B SMS-noeigomneHHi: «Passcode: 147912».
SMS-nosigomneHHs Ta MYLLU-NoBigoMNeHHs MOXYTb 6y T [OMOBHEHI iHLLIOK iIHOOPMALLEHD B 3a/1€XHOCTI Bif BUAY MNOCNYIU, O HOOJETHCS
KnieHTy B Cuctemi «PaiddanseH OHNANHY.
2.6. ENEKTPOHHUIA [OKYMEHT, SKUA NIGNUCAHO ENEKTPOHHUM Nignucom KnieHTa LWnsxom BBeaeHHs OQHOPA30BOro NAposis, € TAKUM, WO
BUMHEHWI KNIEHTOM i3 JOAEePXAHHAM NMCbMOBOI GOPMU Ta NIANUCAHNA KnieHTOM BRacHopyu. LlinicHicTb, BOCTOBIPHICTb TA ABTOPCTBO
ENeKTPOHHOro [OKYMEHTO, $IKMIA nignucaHo EnekTpoHHMM nignucom  KnieHTa (wnsixom BBegeHHss OQHOPO30BOrO  MAPOSs)
306e3nevyeTbcs 3acobamu Cuctemm "PaiiddaiizeH OHNAH" Ta iHWKX iHGOPMALiHUX cucTemM bBaHky.
KnieHT nigTBEpOXKYE LNICHICTb T CMPABXHICTb ENEKTPOHHOIr0 AOKYMEHTA TA 303HAYEHUX B HBOMY OAHUX LLSXOM MiANUCAHHS B CUCTEMI
ENEKTPOHHOro AOKYMeHTY ENeKTPOHHUM nignucom KnieHTa WwisixoM BBefeHHs OQHOPA30BOro Napons, B NopsaKy, BUSHAYEHOMY LIUMM
Mpasunamu.
2.7. NignncaHHa ENeKTpOHHOro JOKYMEHTA 3i CTOPOHW BaHKy MiaTBEPAXKYETHCA €N1eKTPOHHUM MNiGNNCOM, Lo BiAOGPAXAETbCS B CUCTEMI
Crnocobom, B1u3HayeHum 3asBoto Ta/abo Mpasmunamu.
2.8. BizyanbHe BigobpaxeHHs ENeKTPOHHOro OKYMEHTA, PO3APYKOBAHE TA 3ACBIfYEHE NIANUCOM NPeACTABHMKA TA NeYaTko baHky, €
HANIEXHOK KOri€to ENeKTPOHHOro JOKYMEHTA TA HAMEXHMM [OKA30M MOro BUMHEHHS SIK MPOBOYMHY Y BiHOCUHAX MiX KnieHTom Ta
baHkom.

CrartTa 3. Mopagok 3ailicHeHHs JoroBipHOro cnUcaHHs B Cuctemi «PandoaiseH OHNanH»
3.1. BaHK Ha nigcTaBi JopyyYeHHs 30iACHIOE [oroBipHe CNNCAHHS B Cuctemi «PanddainseH OHNanHy» (pani - JorosipHe CMMCAHHSA) KOLUTIB
3 PaxyHkiB Ta Hopae KnieHTy IHbopmauinHi nocnyrun B Cuctemi «PanddamnseH OHNAHY.
3.2. Mpw 3picHeHHi [JorosipHOro cnucaHHa KnieHT Ta BaHk 3060B'S30HI BOTPUMYBATUCS pPexXuMy PaxyHKiB, BUSHOUEHOO YMOBAMU
MpaBun, Ta/a60 30KOHOAABCTBOM YKpdiHW. 30KkpeMd, [loroBipHe CMUCAHHS He MoXe ByTX NoB'a3aHe 3i 3AiNCHEHHAM NigNnPUEMHMLbKOI
LisnbHOCTI, a [loroBipHe CNMCAHHS LWoao KapTKOBUX PAXYHKIB TAOKOX HE MOXe 6yTy NOB'S3aHe 3i 30iNCHEHHSIM iHBECTULLINHOI BiSNbHOCTI.
BaHK He 3qilicHI0€ [OroBipHe CMMCAHHS Y BUNOAKY APeLUTY a60 iHLWOro NPUNUHeHHs (06MeXeHHS) 30iNCHeHHs onepaLii 30 PaxyHKaMu.
3.3. KnieHT Mae npago iHiuitoBaTy [oroBipHe CNUCAHHS BiQNOBIOHO 0O BU3HAYEHMX 30KOHOAABCTBOM YKPQiHN pPexmMiB PaxXyHKiB.
3.4. [loroBipHe CMVCAHHSA 30iCHIOETHCS B MEXAX TA 30 YMOBU JOTPUMAHHS KOXHOrO 3 JTimiTiB B Cuctemi «PanddainseH OHNARHY.
3.5. [loroBipHe CNNCOHHS 30iACHIOETLCS BAHKOM He ni3Hiwe HacTynHoro OnepauiiHoro AHs Micns NPUAHATTS (OKLENTYBAHHS) BAaHKOM
[lopyyeHHs. Y Bunagky Mpu3ynuHeHHs BOHKOM BMKOHOHHSA [lOpyyeHHs Ta BUTPebyBaHHSA Big KnieHTa [okymeHTiB/iHGopMaLii,
BMU3HAYEHMX MigNyHKTOM 6.1.3 nyHKTY 6.1. CTaTTi 6 Po3giny 4 Mpasun, BULWE3A3HAYEHUIN CTPOK HE 30CTOCOBYETHCS, a [LoroBipHe CMMCAHHS
3MINCHIOETBCA B CTPOK He Mi3HilWe HacTynHoro OnepauinHoro pgHa nicns OTPUMMAHHSA bBaHkom  Big KnieHTa  HaneXxHux
DOKyMeHTIB/iHpopmaLii.
3.6. [loroBipHe CMMCOHHS 3OINCHIOETHCSA 30 YMOBM OOCTATHOCTI HO POXYHKY KOLUTIB OJ19 BUKOHOHHS [JOPYYeHHS TO CMIATN KOMICIAHOI
BMHaropoau baHky. [JOoroBipHe CNUCAHHS 3MiINCHIOETHCS B TOMY YMCHi 30 POXYHOK HOOQOHOro bankom KnieHTy KpeouTy 30 KapTkoBum
PAXyHKOM.
kLo [0 KapTKOBOro paxyHKy BCTAHOBEHO NiMIT KPeAMTYBAHHS 3a Kpeantom «KpeanTHa KapTKay», [oroBipHe CIMCAHHS 3 BigNOBigHOMO
KapTKOBOro paxyHKy He MOXe 3[iNCHIOBATICS 3 METOHO iHILiFOBAHHS Nepekasy Ha BioKpuTuiA B baHKy BkNagHWiA paxyHOK 6o Ha iHWni
KapTKOBMIA paxyHOK, [0 KOrO TAKOX BCTOHOBJIEHO NiMIT KPeaUTYBAHHS 3a KpeauTom «KpeamTHA KapTKay».
3.7. bBaHK MOE MPABO HA BMAACHUI pPO3CyA BiOMOBUTK Yy MPUIHATTI (akuenTi) JopyyeHHs, Npu3ynuHUTA (TUMYOCOBO) BUKOHOHHS
[lopyyeHHs, BILMOBUTY Y BUKOHOHHI [lopy4eHHs Ta/a6o BigMOBUTUCH Bif HagaHHS Mocnyr B Cuctemi «PanddaiizeH OHNAiHy, 30Kkpema
y BUNAAKAX, BUSHAYEHNX 30KOHOOABCTBOM YKPAiHW, MpaBmnamm, «IHCTPYKUIER LOAO KOPUCTYBAHHA CucTemoro «PanddanseH OHNANH»
(JogaTtok N 3 go Mpasun).
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3.8. BOHK CAMOCTIHO BCTAHOBJIOE TA BU3HAYAE MEPIOANYHICTb BCTAHOBEHHS JlimiTiB B Cuctemi «PanddarseH OHNAH», Npo WO
noeigomnsie KnieHTa WngxoMm po3miwieHHs Ha CaiTi baHky. MNepen KOXHMM BxogoM B Cuctemy «PanddainseH OHnanH» KnieHT
3060B'A30HMIA 03HANOMUTUCH 3 YMHHMMW HA BiAMNOBIAHWI MOMEHT JlimiTamn B CucteMi «PanddaiizeH OHNANHY, «IHCTPYKUIED LWOOO0
KOPUCTYBAHHSI Cuctemotro «PanddainseH OHnainH» (Oopatok N2 3 po Mpaswn) Ta Tapudamm Ha onepauii B Cuctemi «PanddanseH
OHnanHy». 3roga KnieHTa 3 YMHHUMMW HO BiQNOBIOHUA MOMeHT JlimiTamu B Cuctemi «PanddainseH OHNAMHY, «IHCTPYKUIE LIO#O
KOpWCTYBaHHS Cuctemoro «PanddainseH OnnanH» (Oopatok N2 3 po Mpaswn) Ta Tapudamn Ha onepadii B Cuctemi «PanddainseH
OHNarH» NigTBEPOXYETbCS 3AiNCHEHHAM KnieHToM Bxogy y Cuctemy.

CraTTs 4. MopsaoK NoaaHHS [lopyyeHb TA NPUAHATTS iX A0 BUKOHOHHS
4.1. KnieHT 3aicHoe popMyBAHHS (CTBOPEHHS) JlopyYEHHS LLISXOM 3aM0OBHEHHS B CUCTEMi BCiX NOro HEO6XiAHNX PeKBi3nTiB (napameTpis
3[0iicHeHHS [OroBipHOro CMNMCAHHSA) B NOPAAKyY, nepenbayeHomMy «IHCTPYKUIER Woo KopncTyBaHHA Cuctemotro «PariddaiizeH OHNamH»
(BopaTtok N2 3 go Mpaswun). CteopeHHs KnieHTom B Cuctemi [lopyyeHHs (gekinbkox JopyvyeHb OGHOYACHO) 3aBEPLLYETLCH HAKNAOAEHHIM
EnekTpoHHOro nignucy KnieHta wnaxom sBegeHHs OQHOPA30BOro NAPOSto.
KnieHT popy4ae BaHKy 3aicHIOBATY [JOroBipHE CMMCAHHSA KOLWTIB 3 BiAKPUTUX B BaHKy PaxyHkiB KnieHTa (kpiM KapTKOBMX paxyHKiB, 0o
SIKMX BCTOHOBIEHO NiMIT KPEAMTYBAHHS) 3 METOIO NepeKkasy HA iHLWi BNAcHi PaxyHku KnieHTa B BaHKy Ha nigcTaBi 3giicHeHux KnieHTom B
CucTemi i, 6e3 [OOATKOBOro NignucaHHs OopyyeHHs EnekTpoHHM nignvcom KnieHta (6e3 BBegeHHs OQHOPA30BOro Naposs).
4.2. OTpUMAHHSA BaHkom JopyyeHHs NiATBEPOXKYETbCA NPUCBOEHHAM [lOpyUeHHIO CTATyCy «BignpasneHo B BaHk», L0 BiBO6paXaeTbCs
B Cnuctemi.
4.3. OtpumaHe BaHkom Big KnieHTa [OpyyYeHHs € TaKMM, WO BYMHEHe KNieHTOM i3 JoOoepXAaHHAM NMcbMoBOi GOpMU TA NIANUCAHE
KnieHToM BnacHopyu.
KnieHT nigTBepaXye LiMiCHICTb TO CAPABXHICTb ENEKTPOHHOro [OKYMEHTA TA 303HAYEHMX B HbOMY AAQHMX HA [LOPYYEHHi LUASXOM
nignucaHHa  ENeKTpoOHHOro OOKYMeHTA EnekTpoHHWM nignvcom KnieHTa wngaxom BBefeHHs OQHOPA30BOro MAposs abo LUASXOM
30iicHeHHsa KnieHTom B CucTemi gil.
4.4. 3 MeTO NPUNHATTS PiLLIEHHS NPO NPUAMAHHS (akuenT) JlopyyeHHs, cTBopeHoro KnieHToM B CucTtemi, BaHK 34iicHIOE 1Oro nepesipky
Ha npegMeT BignoBigHOCTi ymoBam MMpasun (B TOMy 4ucnhi, ane He OBMeXyrumchb, «IHCTPYKLUii LoJo KOpucTyBaHHS CUCTEMOO
«PanddainseH OHnanH» (Jogatok N2 3 go Mpasw)), BUMOramM 30KOHOAGBCTBA YKPAiHW TA BUMOram BaHKy. 3a pe3ynbTaTamMmn NepeBsipkn
BaHK MOE NPABO BUMArATU BUMPABMEHHS MOMUIIOK TA/A60 3MiHN [opyYeHHSs, HOOAHHS 0OOATKOBUX LOKYMEHTIB.
4.5. MpuiHaTTa (okuenTt) BaHkom [opyyeHHs MiOTBEPOXYETbCS E€MEeKTPOHHUM MignMcoM BaHKy, WO BiBo6paXxaeTbcs B CuCTeMi
NPUCBOEHHAM [JOPYUEHHO CTATYCY «[TPUAHATO [0 BUKOHAHHS» (00 34iicHeHHs KnieHToM PeecTpauii B OHoBReHI CucTtemi «PanddarizeH
OHnaiH» ) abo «B 06pobui» (nicns 3gincHeHHs KnieHTom PeecTpauii B OHoBneHin Cuctemi «PanddaiizeH OHNArHY ).
MPUCBOEHHS [lopyYeHHto B CUCTEMI BULLLEHABEOEHOMO CTATYCY € HAMIEXHMM [OKA30M TOro, Lo KMieHT Ta BAHK AiALNN 3rogn CTOCOBHO
BCiX iCTOTHMX YMOB [JOPYYEHHS, T HONIEXHWM 0KA30M BYMHEHHS MiXK CTOPOHOMM [JOpyY€eHHS B SKOCTi MPABOYUNHY B €MTEKTPOHHIN GopMi.
Take [Jopy4eHHs € HOMEXHOK TA 4OCTATHLOK MiACTABO A5 3AiNCHeHHS baHkoM [oroBipHOro CMCAHHS HO yMOBaX [Joroeopy.
4.6. CTPOK BUKOHOHHSI BaHKOM [OpyYeHHsi He MOXe MepeBULLYyBATV BCTOHOBMEHI 30KOHOOOBCTBOM YKPOiHW CTPOKM 3AiICHEHHS
nepekasy.
4.7. KnieHT MO€E MOXNUBICTb OTpMMATW B CucteMi «PanddaiizeH OHMAMH» iHPOPMALiO MPO iHILIAOBAHWA HUM 30 OOMOMOrOH
[loroBipHOro CNUCAHHS Nepekas KoWTiB (KBUTAHLiI0), O TAKOX iHGOPMAL,it0 NPO pyx KOLWTIB 30 PaxyHkamu (BOBiAKy).
Okpema KBUTaHLiA npo onnaTy KnieHToM nnaty (KomicinHOi BUHAropogm) 3a HagaHHS baHkoM KnieHTy mocnyr 3 nepekasy KOWTIiB B
Cuctemi «PanddarizeH OHNANH» He GOPMYETHLCS.
B KBMTOHLii TO OOBigUi 303HAYAETLCA iHGOPMALIsS NPO PeKBi3UTK (NapamMeTpwn 34iMCHEeHHS [OroBipHOro CMNUCAHHS), O TAKOX OaTd
napaHHs KnieHtom Jopy4yeHHs (oata onepadii) Ta [ata BUKOHAHHSA baHkoM JopyyeHHs (ata obpobku onepadii).
CdopmoBaHi 3acobamu Cuctemun «PanddarizeH OHNANH» KBUTAHLT TA 4OBIAKN MICTATb OPYKOBAHWIA BUTS4 NevaTky baxky Ta nignucy
npaviBHMKa BaHKy, KM 06iNMaE Nocagy KepiBHUKA CTPYKTYPHOro nigpo3fainy baHka, Wwo 3a6e3nevye BUKOHAOHHS onepadiin B Cuctemi
«PaiddanseH OHnanHy. Maneposi KBUTAHLT Ta AOBIAKM MOXYTb ByT1 3aCBigueHi NpauiBHUKOM BaHKY y BiggineHHi.
IHbopMaLig Npo pyx KOWTIB 30 PAXyHKOMM TO CTOH MOrALUEHHS 3060ProBOHOCTI 30 KPEAMTAMY, WO HOQAETbCA B CUCTEMI, HOCUTb
BMKJTHOYHO [0BIOKOBUI XApaAKTEp.
[LOKYMEHTANbHUM MigTBEPAXEHHSM TA HANEXHUM 0OKA30M 3AiCHEHHS [JoroBipHOro CNncaHHs B Cuctemi «PainddainseH OHNAKHY Ta
nepekasy KOLUTIB, iHILINOBAHOro 30 Jonomoroto [lorosipHoro cnucaHHs B Cuctemi «PanddaiizeH OHNaiHy, € Bunucka.
Bunucku Ta py6nikaTtn Bunncok HopatoTbes baHkoM B mopsaaky, nepenbaveHomMy Lymu Mpasunamum.
4.8. KnieHT 3060B'A30HMIN CAMOCTINHO KOHTPOJIOBATY CTAH PAXYHKIB, B TOMY YNCAi LUNSIXOM KOHTPOJHO NMPABUIbHOCTI 3QiNCHEHNX BAHKOM
[oroBipHuUx cnuncaHb B Cuctemi «PanddaiizeH OHNAMHY, TA NOBIOOMAATM BAHK MPO BCi MOMiIYEHi HETOYHOCTI/MOMWUKKM a6o Mpo
NMOMWIIKOBI onepadii 3a POXyHKOMW He Mi3Hiwe Tpbox Pobounx OHiB 3 gatn GopMyBaHHSA Bunuckun. Y pasi HEOTpMMAHHSA BaHkoMm y
303HAYEHWI CTPOK BiAMOBIQHOMO NOBIAOMIIEHHS, BCi onepauii Ta canbfo 3a PaxyHKaMm BBOXAOTbCS NiATBEPAXEHNMMU.
4.9. 3 MeTO CMNPOLLEHHS npoLecy CTBOpPeHHs [opy4yeHb, Ha 6a3i 3a3HayeHoro KnieHTom Homepy paxyHky (IBAN), BaHk mMae npaBso
30MOBHIOBATY HACTYMHI PekBi3nTU KNieHTa sk NNaTtHMKA B [opy4yeHHi (B 06csasi, nepenbayeHoMy 30KOHOLABCTBOM) OBTOMATUYHO HA
nigcTasi iHbopmauii, oTpMMaHoi B npoueci ineHTudikauii KnieHTa (MNaTHWKA): HAMMEHYBAHHS MIATHUKA OPUONYHOI 0CO6K/NpPi3BULLE,
iM'a, No 6aTbKOBI (30 HASBHOCTI) di3nYHOI 0CcobK, HO3BA BYNULUI MAATHUKA, HOMEpP OYAMHKY MAATHMKA, HOMEpP KBAPTMPU MNNATHUKA,
MOLUTOBWI iHAEKC NAATHUKA, MiCTO NAIATHUKA, PANOH NIATHMKA, 06/1ACTb MIATHMKA, KPAIHA MAATHUKA, iBeHTUQIKALIS FOPULMYHOI 0Cobu
NNATHUKA, Kog, ineHTudikauii opngMyHOi 0CoObM NAATHUKA, 4ATA HOPOOXEHHS Gi3UYHOI 0COBW NNATHUKA, MICTO HAPOOXKEHHS i3nYHOI
0CO6U NAATHUKA, KPATHA HAPOAXEHHS Pi3MYHOI 0COOM MIATHMKA, iBeHTUdIKaUiS Gi3NYHOI 0COBM NIATHMKA, KOA ineHTUdikauii GisnyHoi
0CO6U MNATHUKA, KPAiHA Pe3nOeHTHOCTI MATHUKA.

CrarTa 5. Mocnyru Cuctemu «PandeaiiseH OHNANH» Ta NOPAAOK iX HAJAHHS
5.1. 3a gonomoroto Cuctemu «PanddarnseH OHNANH» KNIEHT MAE MOXMBICTb HOOATU BAHKY PO3MNOPAOXKEHHS:
- wopo BHeceHHs MK go CTon-cnucky y pasi ii BTpATh, Kpagixkxkn abo komnpomeTauii (posronowweHHi MIH-kogy ToLo);
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- Woao BuKItoYeHHs MK 3i CTon-cnumcky;

- OO0 BCTOHOBIEHHSA/3MiHM J1iMIiTiB HO 30iACHEHHS! BUOATKOBUX Ornepauint 3a KapTKoBUM paxyHKOM KnieHTa 3 BUKOpUCTAHHAM MK;

- woao aktTueauii 3D-Secure;

- OO0 3MiHM HOMepy MOobinbHoro TenedoHy KnieHta - OepxaTtens MK, BigHOCHO sKoi aKTMBOBAHO 3D-Secure, HA AKUiA BAHK HANPOBNSE
OTM-naponi 3 MeTOO 3aBEPLLEHHS onepaLii onnaTy TOBAPIB, POBGIT Ta NOCAYr 3 BUKOPUCTAHHAM PekBi3uTis MK B MepeXxi IHTepHeT;

- Wwopo 3MiHn Homepy MobinbHoro TenedoHy KnieHTa, SK1in BUKOPUCTOBYETLCS AN HANPABIeHHS OQHOPA30BUX NAPONEN;

- WOAO0 NigKIYeHHs/BigkntoueHHs Big Mporpamu 3aoxoueHb «LLUEY (nignyHKT 4.1.24 nyHKTY 4.1. «IHCTPYKUii WOO0 KOPUCTYBOHHS
nnaTixkXHumMmm kaptkamm AT «PaiiddanseH bark» (JogaTok 2 oo MNpaswn));

- Wwopo 3miHun MIH-kogdy;

- Wo#o 3MiHM Cnocoby MiaTBepOKeHHs onepalii onnaty ToBapiB/pobiT/nocnyr, aka 30iNCHIETLCS 3 BUKOPUCTAHHAM PekBi3nTiB MK B
Mepexi IHTepHeT (aBTopu3adis Yyepes Cuctemy «PanddanseH OHnanH» a6o OTM-naponb B pamkax 3D-Secure);

- o0 3amoBneHHs MK Ha cBoe iM's;

- LWOAO 30aMOBMEHHS KnieHTOM Konii yknageHnx OokymeHTiB (3aaBu npo akuenT lNyb6niyHoi npono3uuii/Yrogn ta/abo 3aseum npo
BiOKPUTTS Ta BeOeHHS KOPTKOBOro paxyHky).

Mopsapok fin KnieHTa npy HOJAHHI BAHKY 3a3HAYEHUX PO3MOPSOXEHb BPErynbOBAHO «IHCTPYKLIEND LLOAO KOPUCTYBAHHA CUCTEMOLO
«Panddansen OHnanH» (Dogatok N2 3 o Mpaswun).

CtartTs 6. BigmoBa Bip HapaHHsA BaHkom nocnyr B Cuctemi «PanpdariseH OHNANH»
6.1. BaHK MOE NPABO BiOMOBUTK Y NPURHATTI (akuenTi) JopyYyeHHs, NpU3ynuHATK (TUMYACOBO) BMKOHAHHSA [lOpyYeHHS, BiOMOBUTH Y
BUKOHOHHI [JOpyYeHHS, TUMYACOBO MPU3YNMHUTKA 460 BiGMOBUTUCH Bifi HOQAHHS BCiX 060 okpeMux nocnyr B Cuctemi «PainddanseH
OHNARNHY» Yy HAOCTYMHUX BUMOOKAX, AS1e He 06MEXYHUMCb HAMU:
6.1.1. HeBiOQMNOBIOHICTb Mepekad3y, iHILiIIOBAHOrO 30 [OMOMOrow [OroBipHOro CNMcaHHS, yMoBaM [paBusl, BUMOramM 3aKOHOOABCTBA
YKPQiHW, y TOMY YMCHi, ane He 06MEXYHUNCh, PEXNMY POXYHKY;
6.1.2. Ko npu npoBefeHHi [lopaTkoBoi aBTopm3auii KnieHT He MigTBepOXY€e CBOro HAMIPY 34INCHUTY iHILIMOBAHUIA 30 OMOMOrO
[loroBipHoOro cnucaHHsa abo SKLLO 3AiNCHEHHS [loroBipHOro CNMCAHHS NpU3Beae A0 NepeBULLEHHS JTiMiTy - 1;
6.1.3. nopyLeHHs KnieHtom Bumor cTaTTi 4 Po3giny 1 Mpasun, 30Kpema, BiaCyTHICTb Y BaHKy iHpopmaLii Ta AOKYMEHTIB, HEO6XiOAHMX A4
30iicHeHHs ineHTuIKauii KnieHTa Ta/a60 HaneXxHoro BUKOHAHHS baHkoM 3axofiB QiHAHCOBOrO MOHITOPUWHTY;
6.1.4. BUSIBNIEHHSI O3HAK MOPYLUEHHS 6e3nekn Npu BUKOPUCTAHHI CUCTeMM, Y TOMY YACHi NOPYLUEHHS MOPSAKY JocTyny Ao Cuctemu,
OTPUMOHHS Big KnieHTa iHpopmauii 3rigHo nyHKTy 7.4 CTaTTi 7 Po3giny 4 NMpasun, HOSBHICTb 06rPYHTOBAHMX MiJO3P, WO CBiAYATbL A60
MOXYTb CBIIUMTU NPO HASBHICTb HE3AKOHHMX A60 HeNoroaxeHmx 3 bBaHkom [in i3 BUKopUcTaHHAM Cuctemm Ta/abo iHwWi gii/obcTaBuHN,
LLIO Npur3BeNN abo MOXYTb MPU3BECTM 40 HECAHKLIOHOBAHOIO BTPYUAHHS Yy CUcTemy;
6.1.5. BUHMKHEHHS 360iB, Npobnem, ycknagHeHb B poboTi 06nagHAHHS Ta/a60 MPOrpaMHOro 3a6e3neyveHHs, 34iNCHEHHS PEMOHTHUX
Ta/a60 NpodinakTUYHMX PobiT, Oisg 06CTABMH HENEPe6OPHOI C1K, Lo BNANBAIOTb HO poboTy CucteMu Ta/a60 Mepexi IHTepHET, B TOMY
yncni, ane He O6MeXYHUNCh, BIOKITIOUEHHS eNeKTPOEHEPT i, MOLIKOOXKEHHS NiHiN 3B'A3Ky TA iHLUE;
6.1.6. pii KnieHTa He BignosigaoTb BuMoram Mpasun (y ToMy 4nchi, ane He 06MeXYHUKNCb, «IHCTPYKLIi LLLOJO KOPUCTYBAHHS CCTEMOK
«PanddainseH OHnarH» (JogaTok N2 3 po Mpaswn)) Ta/a60 iHWKX yknageHux Mixx CTOpoOHAMU [OroBOpiB, BUMONOM 30KOHOAOBCTBA
YKpaiHv Ta/a6o gii KnieHTa MoXyTb NprM3BECTM [0 NOTipLUEHHS iMigXy BaHky;
6.1.7. B iHLUMX BUNOJKOX HO po3cyn BaHky.
6.2. BinmoBa BaHky Big npuiAHATTS (akuenTy) JopyyeHHs Ta BiGMOBA BAHKY Bif BUKOHAHHS JOpyYeHHs NigTBEPAXYETbCH MPUCBOEHHAM
JopyyeHHIo cTaTycy «BigxmneHoy, Wo Bigo6paXaeTbes B CUCTEMI.
6.3. baHK He 3060B'A3aHMI NoBIZOMNATK Ki€EHTO MPO MPUYUHWU BIOMOBW Bif MPUAHATTS (akuenTy) JOpPYYeHHS, MPU3YNUHEHHS
(TMMYaCOBOro) BMKOHOHHS [lOpYYeHH$, BiOMOBW BiO BWKOHOHHSA [opy4veHHs Ta/ab0 BigMOBWM BiO HAQAHHSA nocnyr B Cuctemi
«PanddainzeH OHNANH».

CraTtTa 7. Bumorm 6e3neku npu KOopucTyBaHHi Cuctemoro «PaiipdainseH OHnamH»
7.1. Tlpy OTPUMOHHI gocTyny 0o CucteMu Ta ii BUKOPUCTAHHI KNiEHT 3060B'A3aHMI 0OTPUMYBATUCS 30X04iB 6e3neku, Wo nepenbayeHi
MpaBMAaMM, Y TOMY YACTi, e He 06MeXYHUMNCh, «IHCTPYKLIEHD LWOA0 KOPUCTYBAHHS CucTemoto «PanddainseH OHnanHy» (QoaaTok N2 3
0o MpaBun), a TAKOX BXMBATW iHLINX 30XOAiB, AKi Cif OYiKyBATM Bifi OBPOCOBICHOMO, YBAXHOIO TA MUJIbHOrO KOPUCTYBAYA OJ19
306e3neyeHHs 6e3nekn B poboTi CUCTEMU TA YCYHEHHS PU3UKIB ii BUKOPUCTOHHS ANS HECAHKUIOHOBOHOrO OOCTYMNy YM 3 METOH
LUOXPANCTBA 3 KOLUTAMM KITiEHTIB BAHKY.
7.2. BOHK MOE MPOBO BXMBATW HA BACHUIA PO3CYR OOLATKOBI 30x04M 6e3neku, ki MOXYTb CTOCYBATUCS 6e3nocepefHbo Cuctemu,
NPOrpPAMHOro 3a6e3mneyeHHs, a TAKOX OBNaOHAHHS, TEXHIYHMX 3aCO6iB TA NpoLenyp, WO BUKOPUCTOBYHOTLCS BaHKOM Ta/a6o KnieHTom
ONS OTPUMAHHS [ocTyny Ta/a6o pobotn B Cuctemi. Ha Bumory baHky KnieHT 3060B'A3CHMIA 30CTOCOBYBATU TA AOTPUMYBATUCS
[00ATKOBUX 30X0MiB 6e3neku.
7.3. KnieHT 3060B'93aHMIN KOPUCTYBATUCH CUCTEMOK 0COBUCTO, 36epiratn B TaeMHMLI KapTky igeHTudikauii KnieHta, ABTeHTMIKAUINHI
LOOHi KnieHTa, a TaKoX Mig NOCTiIMHUM 0COBUCTUM KOHTPONeM MObinbHUn TenedoH (SIM-kapTy, Wwo Bignosigae Homepy mMobinbHOro
TenedoHy KnieHTa), He nepepaBaTy iX TPeTiM 0COBAM, BXUBATY 30XOLM A1 YHEMOXITMBIIEHHS iX OTPUMAHHS TO BUKOPUCTAHHS TPeTiMun
ocobamu gng Bxody B CucteMy Ta/060 KOPUCTYBAHHS NOCIyramu Liei Cucremm.
7.4. KnieHT 3060B'930HUIA HEFANHO NOBIOMUTY BAHK LUMSIXOM TENePOHHOr0 3BePHEHHS [0 IHPOPMALIHOro LeHTPY NpPo BTPATY KapTku
ineHTnikauii KnieHta, ABTEHTUIKALINHNX [AHWX KiEHTA, NPO 30iCHEHHS 060 MOXMBICTb 3M4INCHEHHS TPETIMU 0CObamMu 4OCTyny A0
CuctemMn 3 BUKOPUCTOHHAM ABTeHTMOIKAUINHMX AaHux KnieHTa. Mopspok 3BepHeHHs Ao IHGOpMAUiMHOrO LEeHTPY BU3HAYEHO B
Mpasunax.
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CTaTtTa 8. YKNagaHHs EneKTPoHHMX poroBopiB B Cuctemi «PanddainzeH OHNANH»
8.1. B pasi goctynHocTi, pyHKUioHan Cuctemu «PanddainseH OHNAH» MOXe BUKOPUCTOBYBATUCS BAHKOM Ta KnieHTOM st NignucaHHs
EnekTpoHHUX pgorosopiB. 3okpema, Cuctema «PanddarnseH OHNAMH» BUKOPWUCTOBYETbCA ONS NignucaHHa baHkom Ta KnieHTom
305B/0000TKOBMX 309B, Yrod B pamkax Bknagis, KapTkoBux paxyHkis, MoTouHoro paxyHky «Ons sunnatm» Ta Kpegutis «Kpegut
roTiBkotoy, «KpeguTHa KapTKay.
8.2 3 meTo NignNncaHHs EnekTpoHHOro pgorosopy, KnieHT Mae 3anoBHUTH B CucTemi «PanddainseH OHNAH» BCi HEOOXIOHI PEKBI3NTU
ENeKTPOHHOro fOoroBopy Ta O3HANOMMUTUCS 3 MOro YMOBAMMU B NMOPsAKY, nepenbayeHomMy «IHCTPYKLUIEH LWoao KOPUCTYBAHHS CUCTEMOLO
«Panpdansen OHNanHy» (Jogatok N2 3 pno Mpaswun).
8.3. MounHaroun 312 nuctonaga 2020 poky NignncaHHs KnieHToM ENeKTpoHHMX JOroBopiB B pamMkax [OTOUYHOro paxyHKy «ns Bunnary,
KpeouTy «KpeanTt roTiBkoto» KapTKOBOro paxyHKy Ta, MOYMHAKOUN 3 AATU TEXHIYHOI peani3auii, ane He paHile 25.06.2023 poky, B paMKax
KpeouTy «KpeamTHa kapTkay, EnekTpoHHMM nignmcom KnieHTa B CncTeMi 34iNCHIOETbCA B HACTYMHI NOCMiBOBHOCTI:
- NiCNS O3HANOMIIEHHS TA BM3HAYEHHS KrieHToM B CUCTeMi yMOB ENeKTPOHHOrO [OroBoOpYy, O3HONOMIEHHS 3 TEKCTOM ENeKTpOHHOro
poroopy, KnieHT KHonkoto «MignmucaTu» NigTBEpAXKYE CBOLO 3rogy nignucat ENnekTpoHHMIA oroBsip, nicns vyoro baHk Hanpaensie KnieHTy
ONna nignucaHHs EnekTpoHHoro pgorosopy OpHOpa30BWMiA Naponb (MOpsgoK HampaBrneHHs OpHOPA30BOro MAPOMS BU3HAYAETLCS
«IHCTPYKLI€EO OO0 KOPUCTYBAHHS Cuctemoto «PanddainseH OHnanHy» (Qoaatok N2 3 go Mpasun));
- KnieHT BBOOMTL B CCTEMi OQHOPA30BUI NAPOSb, NiCNS Yoro 3acobamm CUcTeMM TEKCT ENEKTPOHHOI0 4OroBOpY S10TiYHO MOB'A3YETHCA
3 EnekTpoHHMM nignucom KnieHTa 3 4ogaBaHHAM Mo3HAuKu yacy;
- 3i CTOPOHU BaHKa ENeKTPOHHMUIA [OroBip MiANUCYETbCS 4BOMA YNOBHOBAXEHNMM 0COBAMMU LLNAXOM JOOABAHHS ix KBanidikoBaHmx EMN
Ta Mo3Hauku yacy, kpim: (1) 3assm npo HapaHH: KpegunTy «KpeauTHA KapTKO», SKa novmHaroum 3 «08» nuctonaga 2024 poky nignmncyeTbcs
OfHIED YMOBHOBOXEHO 0COobot BaHky, (2)3assu-[orosopy npo BigkpuTTs MOTOYHOro PAXyHKY TA HOOAHHA kpeguTy «KpeguT
rOTiBKOO», KA MOYMHaroumM 3 «13» rpygHsa 2024 poky NignucyroTbCs OFQHIE YNOBHOBAXEHOK 0C060t0 BaHky, (3) 3a4B-[oroBopiB Npo
Bknagm Ta 3a8B1 Npo  BiAKPUTTS TA BeAeHHS [TOTOUHOro paxyHKy «is BUNNaT», aki noYmHaoum 3 «10» rpygHsa 2024 poky nignucytoTbes
OfHi€I0 YNOBHOBAXEHOI 0CO60t0 BAHKY.
8.3.1. MNicna BBegeHHs KnieHTom OpHOPA30BOro NAponto ong nignucaHHs KnieHtom EnekTpoHHoro gorosopy Cuctema Bifobpaxae
CTATYC onepaLwii gk «B 06pobui».
8.3.2. [pnCcBOEHHS ENeKTpOHHOMY 00roBopy B Cuctemi ctatycy «MignncaHo» € HaNeXHMM SOKA30M NignucaHHa CTopoHamu B Cuctemi
EnekTpoHHOro JOroBopy.
8.3.3. [laToto MignncaHHs Mix BaHkoM Ta KnieHToM ENeKTpoHHOro [orosopy € Aata (MOMEHT) Moro MianMCaHHS BAHKOM LUsiXOM
popaBaHHs KeanidikoaHmx EMNM ynoBHOBAXeHMX OCi6 BaHky.
8.3.4. MMicna nignMcaHHa EnekTpoHHOro gorosopy baHk HaONpaBnse MpuMipHWK EnekTpoHHoro gorosopy y dopmati «PDF» ogHMM
MOBIOOMEHHSIM HA 3a3HAYeHY Nig Yac PeecTpauii KnieHta B OHOBREHIN CucTeMi enekTpoHHy agpecy KnieHTa Ta eNnekTPOoHHY agpecy
BaHKy, L0 € [OCTATHIM [OKA30M BUKOHOHHS BaHKOM 060B's13Ky o0 nepenayi baHkom KnieHTy npuMipHMKa yknageHoro EnekTpoHHoro
OOroBsopy.
Y pasi sKLWo EnekTpoHHMIA [orosip 3i CTOPOHW baHky ByB NignncaHnii KBanidikoBAHUM €1eKTPOHHUM MiGNMCOM YNOBHOBOXEHOI 0CO6U
BaHky, HanpasneHwi KnieHTy npuMipHUK ENEKTPOHHOro [OroBopy MOXe MICTUTK Bi3yani3oBaHi nignucu KnieHTa Ta BaHky, a Takox
Mo3Hauky Yacy Ta MepcoHanbHUn Homep KnienTa.
Takox, opuriHan yknageHoro B Cuctemi ENeKTpoHHOro [oroBopy 36epiraetbcst BaHkoM (B CUCTeMi, SKLWO BOHK He BU3HAYMTDL iHLUWIA
NnopsiaokK 36epiraHHs).
8.4. NignucaHHa KnieHTom EnekTpoHHUX [oroeopiB (KpiM ENeKTpOHHMX [OroBOpiB B PAMKOX MMOTOYHOro paxyHky «Ons sunnarm» Ta
KpeouTy «KpeouT roTiBKkOO®, Onsi SKUX NepembayeHuidi LM MignyHKTOM MopsigoK 30CTOCOBYBABCS A0 12 nuctonapa 2020 poky)
EnekTpoHHUM nignucom KnieHTta B CUCTeMi 30iACHIOETLCS B HOCTYMHIA NOCNIQOBHOCTI:
- NiCNs O3HANOMIIEHHS TA BM3HAYEHHS KrieHToOM B CUCTeMi YMOB ENEKTPOHHOIO [OroBOpY, O3HONOMIEHHS 3 TEKCTOM ENeKTPOHHOro
poroBopy, KnieHT kHonkoto «MignucaTtuy NigTBEPAXYE CBOKO 3rofy NignmucaT ENekTpoHHWIA foroB.ip, nicns vyoro baHk Hanpaense KnieHTy
ANs NignUcaHHs EnekTpoHHoro goroesopy OAHOPA30BUIA NAPOSb HAO HoMep MO6iNbHOro TenedoHy;
- KnieHT BBOAMTL B CcTEMi OQHOPA30BUIA NAPOSIb, NICAS YOro 3acobamm Cnctemm TekcT ENEKTPOHHOro [OroBOpY JIOFiYHO MNOB'SA3YETLCS
3 EnekTpoHHMM nignucom KnieHTa Ta ENeKTpoHHUM nignucom bBaHky.
8.4.1. Nicnsa BBegeHHs KnieHTom OQHOPA30BOr0 MAPOMO ONd MignUcaHHs KnieHtom EnekTpoHHOro poroeopy Cuctema Bigobpaxkae
CTATYC onepawii gk «B 06pobui».
8.4.2. MpucBoeHHs EnekTpoHHOMy poroBopy B Cuctemi ctatycy «[ignucaHo» € HONeXHWM [OKA30M MignucaHHs B Cuctemi
EnekTpoHHOro gorosopy EnekTpoHHUM nignncom KnieHTa Ta ENeKTpoHHMM Nignnucom BaHky.
8.4. 3. [laToto nignucaHHsa mixx baHkom Ta KnieHTom EnekTpOHHOrO [OroBopy € [AaTa NignMcaHHsA ENeKTpoHHOro [JoroBopy 3i CTOPOHU
BaHky EnekTpOHHUM nignncom baHky.
8.4.4. OpvriHan yknageHoro B Cuctemi ENeKTpoHHOro [orosopy 36epiraetbcst BaHkoM (B CUCTEMI, KLWO BAHK He BU3HAYUTL iHLIWIA
nopanok 36epiraHHs). Micng nignucaHHa EnekTpoHHOro pgorosopy BaHK HAONPOBMASE eneKTPOHHY Komito ENeKTpoHHOro Jorosopy Y
dopmari «PDF» 3 Bi3yanizoBaHMMN EnekTpoHHMM nignucom KnieHTa Ta EnekTpoHHMM nignucoM BaHka, TMO3HAYKOK 4Yacy, d TAKOX
303HAYEHHAM MNepcoHanbHOro Homepa KnieHTa. Taka enekTPOHHA KoMt HONPABASETbCA OOHUM MOBIOOMIEHHAM HA 3A3HAYEHY nig vac
PeecTpauii KnieHta B OHoBNeEHin CucteMi enekTpoHHY agpecy KnieHTa Ta enekTpoHHY appecy BaHKy, O € OOCTATHIM [0KA30M
BMKOHAHHSA BaHkoM 060B'A3Ky Wwoao nepefnadi BaHkom KnieHTy npuMipHUKa yKnageHoro EnekTpoHHOro gorosopy.
8.4.5. LinicHicTb Ta He3MiHHicTb Bciei iHpopmauii B Cuctemi «PanddainseH OHMANHY», NOB'A30HOI 3 ENEKTPOHHUM [OroBOPOM,
306e3ne4yeTbcs MO3HAYKOM Yacy.
8.4.6. BaHK Mpu BYMHEHHI 3 KnieHTamu ENeKTpoHHMX JOroBOpiB B €MEeKTPOHHIN GOpMi, 3 METO NIANUCAHHS Bif, iMeHi BaHKy Takux
ENeKTPOHHUX JOroBOPIB TA MOB'A30HUX 3 HUMW JOKYMEHTIB BUKOPUCTOBYE ENeKTPOHHMI Nignuc BaHky - HOBip enekTPOHHUX AAHUX, WO
NPY3HAaYeHi 4ns ineHTUdiKaLii HACTYNHNX YNOBHOBAXEHMWX OCi6 BaHKA fK NignucyBayiB TAKMX gaHUX B Cnctemi «PanddariseH OHNAmH»
y BUrAagi ix akcuminbHoro BigTBOPEHHS NigNnciB Ta NneyaTkn baHKy 3a 3paskom, HaBedeHUM Yy NyHKTi 1.4. Po3giny 1 Mpasun:
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- 0o 04 ntotoro 2020 poky o 01 xoBTHSA 2020 poky: - 3acTynHuka Fonoeu MpaeniHHg PobepT KoccmaHH (gie Ha nigcTasi CTaTyTy) Ta
[unpekTopa oenapTamMeHTy KaHAniB Npogaxis Ta AncTpubyuii Knpywko Bonognmupa OnekcaHgposmya (gie Ha nigcTasi goBipeHocTi N2
474/18 Big 30.11.2018p.),

- 3 01 >x0BTHA 2020 poky - 3actynHuka Fonoswu MpasniHHg LUnmoHa MiTopas (gie Ha nigcTasi CTATyTy) TO YNOBHOBAXEHOrO MPALiBHUKA
BaHky OHuweHko OneHn BonogumupisHu (gie Ha nigcTasi posipeHocTi N2 24/20 Big 04.02.2020p.),

- 3 01 x0BTHS 2023 poKy — AMpekTopa OenapTaMeHTY KAHANIB MPoJaxiB Ta AncTpubyuii Mopos onii AHaToniiBHW, AKa Ai€ HA NigcTaBi
posipeHocTi N2 78/23 Bif 17.02.2023 poky, Ta 30CTYNHMKA gupekTopa JenapTaMeHTy KaHAmMiB NPOogaXis Ta ANCTPMBYLIi OHMLWEeHKO OneHn
BonognmupiBHK, Sika gie Ha nigcTasi gosipeHocTi N2 41/22 Big 02.02.2022p.,

- 310 rpymHs 2024 poky — gupekTopa [JenapTaMeHTy KAHAmiB NPOAaXiB Ta gucTpubyuii Mopos KOnii AHaToniiBHW, KA Qi€ HA NiaCTABI
poBipeHocTi N2 78/23 Big 17.02.2023 p.

8.5. BisyanbHe BigobpaxeHHs ENeKTpoOHHOro [oroBopy, Po34pyKoBAHE HA NAnepi Ta 3aCBigYeHE NiANMCOM NPeACTABHMKA TA NeYATKOK
BaHKy, € HONEXHO KomMieto ENeKTPOHHOro JOroBopy TA HAMEXHUM LOKA30M MO0 BYUMHEHHS K NMPABOYUHY Y BIZHOCUHAX MiX KniEHTOM
Ta baHkoM. KnieHT B 6yab-sKuiA YaC MOE NPABO 3BEPHYTUCA 0O baHKy Ta OTPMMATKM 3acBig4eHy BaHkoM naneposy Komito ENeKTPOHHOro
LOroBopy, yknageHoro B CucTemi.

PO3A1J1 4.2. QUCTAHLINHE OBCJTYTOBYBAHHS KJTIEHTA YEPE3 MOBIJIbHNUIA 3ACTOCYHOK «MyRaif»*3

CtaTtTa 1. TepMiHWN, BUSHAUYEHHS TO CKOPOUYEHHS
ENeKTPOHHiI goroBopu - 30580 A60 iHWWIA NPABOYMH LLOAO HOLAHHS BAHKIBCbKMX MOCAYT, KNI YKNAOAETLCSA MiX BaHKOM Ta KnieHTom
B Mob6inbHoMy gopaTky "MyRaif" y dopmi ENeKTPOHHOro AOKYMEHTY, NiANUCAHHS SKOro 3 60Ky Kni€eHTa nigTBepOXXy€eTbCa HOKNAOQEHHAM
YpockoHaneHoro EMN KnieHTa abo noro EnekTpoHHOro nignumcy.
ENeKTPOHHi BOKYMEHTU — OKYMEHTU (B TOMY YMCHi, ane He 06MeXyrounCh yroau, LoroBopu, LOOATKOBI Yrofu, TUCTY, 3098K), CKIaaeHi
TO NIQNUCAHI B €NeKTPOHHIN popMi abo enekTPOHHI Konii 3 opuriHaniB OKYMEHTIB HO NANePOBMX HOCIAX, LLO CTBOPOKOTLCSA KrieHTOM
LUMSIXOM CKAHYBQHHS 3 OPUriHANY OOKYMEHTY HO NANepoBOMY HOCii iHdopMauii, Ta 3acBiguyoTbes YaockoHaneHum EN KnieHta abo noro
ENeKkTpoHHUM Nignncom.
IHCTPYKLif WoA0 KOPUCTYBAHHA Mo6inbHUM gopaTkoM «MyRaif» - posmiweHa Ha CaiTi BaHka y po3gini meHto — Online cepsicu
I[HCTPYKLUif, KO peryntoe oCHOBHI NpaBuia KopnctyBaHHg MobinbHUM gopatkom «MyRaif», 3okpema nopsigok Peectpauii B MobinbHomy
popnatky «MyRaif» Ta 3giicHeHHS onepaLii B HbOMYy.
MuTTEBMI Nepekas - iHiLilioBaHWI KrieHToM B MoBinbHOMY JOAATKY NEepeKas KOLTIB 30 PEKBISUTAMU PAXYHKY OTPUMYBAYA B GOPMATI
IBAN, 9ku1in BUKOHYETbC baHkoM HeBigknagHo (MpoTsarom 10 cekyHA) 3 MOMEHTY NPUIAHATTS NAATIXHOI IHCTPYKLi B Byab-gKy 3 23 roguH
__ bynOb- 9KOro KaneHJApHoOro AHs, a nounHaroum 3 07.08.2025 poky - B Oyab-5Ky 3 24 rogunH 6yab-SKOro KaneHgapHoro gHs.
Mo6inbHMIN NPUCTPIN - MOBINbHUIA TenedoH 3 PO3LLNPEHOID GYHKLIOHANBHICTIO (CMAPTGOOH), LLIO NPALOE Mif ONepaLiiHOK CUCTEMOLD
iOS, Android 4n HarmonyOS (Huawei), Ha ki JO3BONSETHCS BCTAHOBIEHHS JOAATKOBUX MPOrpaM.
MNaponb pna Bxoay B AOAATOK - Lie YOTUPU3IHAYHAO MOCNIJOBHICTb LMPPOBMX CUMBONIB, WO CIYXWUTb ANg aBTopm3duii KnieHta B
Jopartky.
Mopspok pgoctyny Ao Mo6inbHoro popaTtky «MyRaif» - posmiwieHunin Ha CalTi BaHka y po3gini MeHto — Online cepBicy Mopspok, SKuUia
perysntoe ocHOBHI Npasuna goctyny KnieHTis go MobinsHoro goaatky «MyRaif».
PeecTpauis B Mo6inbHomy pogaTky «MyRaif» (PeecTpauis) - nepenbayeHi « HCTPYKLUIEHO 080 KOPUCTYBAHHS MOBiNbHUM [OAATKOM
«MyRaif» Ta «Mopspgkom gocTyny Ao MobinbHoro pogatky «MyRaif» komnnekc gin, siki MaroTb 6yTH BYUMHEHI 0COBUCTO KNIEHTOM 3 METOH
OTPUMOHHS OoCTyny Ao GyHKUioHany JonaTky.
YRocKoHaneHwuin enekTpoHHUi nignuc (YpockoHaneHun EM) - ygoCKOHANEHW enekTPOHHWUIA nignuc KnieHTa, Wo reHepyeTbes
3acobamm JooaTtky Ha etani PeecTpauii, 36epiraeTbca Ta BUKOPUCTOBYETLCA B LboMy [lopaTtky ang igeHTuoikauii KnieHTa, nignncaHHs
ENEeKTPOHHUX OOKYMEHTIB (y T.4. €NeKTPOHHUX MAATIXHUX iHCTPYKLiN), NpU 30iNCHEHHI Nepekasy KOLWTIB TA ANS BYMHEHHS iHLWINX
onepauii B JlogaTky.
Bci iHLWi TepMiHM BXUBAKOTLCA B 3HAYEHHSIX, O HOBEAEHiI B iHWNX Po3ginax MNpasun.

CTaTtTe 2. 3aranbHi NONOXEHHS LWOA0 BUKOPUCTAHHS Mob6inbHoro gopatky «MyRaif»
2.1. 3 MeTOH BUKOPUCTAHHSA Jonatky KnieHT NoBMHEH 34icHUTY PeecTpadito B [lonaTky B NOpsSAKY, nependbavyeHoMy «IHCTPYKLIERD LWoao
KOPUCTYBAHHA MobinbHUM popatkomM «MyRaif»  Ta «Mopsgkom pgoctyny go MobinbHoro gogdtky «MyRaify. Mopspok 3[iCHEHHS
onepauii B MobinbHoMy gogaTky «MyRaif» nepegb6ayeHo «IHCTPYKLIERD WoA0 KOPUCTYBAHHA MobinbH1M gogaTkom «MyRaif».
2.2. KiEHT MA€E CAMOCTINHO 306€e3MeYnTI HOSIBHICTb O6NAAHAHHS TA NPOrPAMHOMO 306e3neYeHHs, Wo HeObXIigHI ANng [OCTyny 0O Mepexi
IHTepHeT Ta JoaaTky,  TAKOX HASIBHICTb BiAMOBIAHWX 30C06iB 30XUCTY. BUMOrM 00 06NOLHAHHS, NPOrPAMHOro 3a6e3neyeHHs Ta 3acobiB
30XMCTY BU3HAYEHI B «IHCTPYKLIi LLIOOO KOPUCTYBAHHA MobinbHMM gonaTtkom «MyRaif» Ta «Mopsgkom goctyny o Mo6inbHoro nogatky
«MyRaify.
2.3. [lopaTok MOXe BUKOPUCTOBYBATUCS ANS MiQNNCAHHSA ENEKTPOHHNX [OKYMEHTIB (y TOMY YMCAi MAATIKHUX IHCTPYKLiA), 3OiINCHEHHS
nepekasy KOLWITIB TA 3AINCHEHHS iHWWX onepauin. TakoxX, 3a gonomoroto Jonatky KnieHT MOE MOXIMBICTb Big4CQNEHO BigKPUTU
KapTkoBuiA paxyHok (nyHKT 4.9. CtatTi 4 Po3giny 1 Mpasun).
MounHatoun 3 nmuctonapga 2024 poky baHk 3a6e3neuntb KnieHTam - kopucTyBadyam MobinbHoro popaTky «MyRaif» MoxnumsicTb
30iicHeHHs B MobinbHOMY [oOaTKy onepauii nepekasy KowTiB 3a KapTkoBMM paxyHkom KnieHTa 3a TexHonorieto Visa Alias MnatixHoi

B CTaHOM Ha «27» 6epe3Hs 2023 poky Mob6ifbHUIA JO4ATOK BUKOPUCTOBYBABCS NiULLIe ON1s BiGAANEHOro BigkputTa KnieHToM KQpTKOBOro paxyHKy;
Mpo 3anpoBafXeHHS iHLLIOro ¢yHkuioHany JoaaTky baHk iHpopmMye KieHTIB LasixomM po3mileHHSs BignosigHoi iHpopmadii Ha CaniTi BaHKy B po3gini
meHro Online cepsicu.
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cuctemu Visa (nepekasun «3a HOMepoM TenedoHy»), 30 YMOBU, WO KIiEHT HE KOPUCTYETbCA TAKOK MOCNYrow B baHKy a60 B iHLLMX
YKPATHCbKMX BAHKAX. YHIKAAbHUM igeHTUIKATOPOM NAATHMKA/OTPUMYBAYA KOLUTIB B POMKAX MPOBEAEHHS onepadii nepekasy «3a
HoMepoM TenedoHy» BUCTYMNAE HOMep MobinbHoro tenedpoHy KnieHta (GiHaHcoBMIA HOMep KnieHTA), AKMiA BCTAHOBIOETHCSA NULLE OO0
opHiei MnaTixHoi kapTky MnaTixHoi cuctemm Visa, eMiTOBAHOI Ha iM'a KnieHTa 6aHKaMK YKpaiHu. SAkiwo KnieHT Mae ogmnH KapTkosuia
PAXyHOK 3 ofHi€to MnaTixxHO KapTKoto MnatixHoi cuctemm Visa, Taka nocnyra byae AOCTYNHA BiBHOCHO iCHYOYOi MNaTixXHOI KApTKu,
AKLWOo KnieHT Mae gekinbka KapTKoBMX paxyHKiB 3 Aekinbkoma MnaTixHuMmm kapTkamu MnatixxHoi cuctemu Visa, BaHk camocTinHo Bubepe
MnoTixXHY KApTKy, BiGHOCHO $KOI Taka nocnyra 6yae pocTynHa. Mpo akTueauito nocnyru baHk npoiHdopMye KnieHTa LWAsgxXom
HanpasneHHa PUSH-noBigomneHHs B MobinbHoMy gogaTky. KnieHT Mae npaBo BigMOBMTUCS Bif NOCAYry, A B NOAAbLIOMY OKTUBYBATH
ii camocTinHO 3acobamu MobinbHoro gopatky «MyRaif». Homep mobinbHoro tenedoHy KnieHTa sk igeHTudikatop moxe 6yTun
BUKOPUCTOHWUIA 09 iHILiIFOBAOHHS Nepekasy KOLWTiB Ha KapTKOBUIA paxyHOK KnieHTa SKLLO 6AHK, AK1iA 06CyroByeE BigNpaBHUKA Nepekasy,
NigTPUMYE 303HAYEHY TEXHOJIOTIHO.

Mepenik nocnyr, ki KNiEHT MoXe oTpuMaTK 3a JornomMororo JogaTky, iX 3MICT Ta NOpAAoK HOJAHHS KnieHTy AOCTyny 0O HWUX, NOPSA0K
po60Tn oOaTKy MOXYTb 3MiHIOBATUCS B 30J1EXHOCTI Bif 3MiHM GYHKLIOHANBbHMX MOXMBOCTeN 0oaaTky. AKTyanbHy iHbopmauito KnieHT
MoXe oTpumaTu Ha CanTi Baxky B po3gini meHto Online cepsicu.

2.4. KnieHT MO€E MOXNUBICTb OTPUMATK B MobinbHoMy pnopatky «MyRaif» iHpopmauito (0oBigky) Npo 30iCHEHI HAM B TOProBesbHin
Mepexi, Mepexi I[HTepHeT NNATiXHi onepauii 3 BUKopucTaHHaM MK, onepadii 3HATTS roTiBKOBMX KOLITIB B 6AHKOMATAX Ta KAcax baHky, a
TAKOX MPO nepekasw, 3gincHeri B Cuctemi «PanddarseH OHNAAHY» TA HA iHLWNX CTOPOHHIX cepBicax. Taka iHpopmauia (DoBigka) HOCUTb
BMKJTFOYHO [OBIOKOBUIA XapaKTep. JOKYMEHTANbHUM MNigTBEPAXEHHAM TA HANEXHUM [OKA30M 3[iNCHEHHS KNiEHTOM B TOProBesibHil
Mepexi, Mepexi IHTepHeT NNATXHUX onepduii 3 BUKOPUCTAHHAM MK, OTPUMAHHS KNiEHTOM rOTiBKOBMX KOLUTIB B 6AHKOMOTI TA KACi
BaHKy, 0 TaOKOX Nepekasis, 3gilicHeHnX B Cuctemi «PanddaiizeH OHNANHY TA HA IHLLNX CTOPOHHIX CepBicax, € Yek (KBUTAHLS) NNaTiXXHOro
TepMiHany (y T.4. BipTyanbHOro NAATIXHOrO TePMiHANY Y pasi 3QiNCHEHHS onepadii B MepeXxi IHTEepHEeT), a TAKOX Yek 6aHKoMaTy abo
KACOBWIA [OKYMEHT (KLLO onepaLis OTPUMAHHS KNiEHTOM rOTiBKOBMX KOLUTIB 34iICHIOBANAcs B Kaci baHky).

Takox, KnieHT Mae MoXnueicTb oTpumaTti B MobinbHomMy gogatky «MyRaif» iHpopmauito npo onepadito cnncaHHa baHkom 3 KapTkoBoro
paxyHky KnieHTa nepegbayeHmx Tapudamm KOMICI Ta NAAT 30 HOQAHHS Mocnyr.

CcdopmoBaHa 3acobamum MobinbHoro gogaTky «MyRaif» iHpopmauis (moBigka) MicTUTb GaKCMMIne BU3HAYEHOI y NianyHKTi 1.4.4. NyHKTY
1.4. Po3giny 1 MNpaBna ynoBHOBOXEHOI 0CO6U BaHKy.

2.5. Nig yac iHiuitoBaHHA KnieHTOM NNaTixHOI onepauii 3 nepekasy KOLWTIB «3 KAPTKM HA KAPTKY», MOBHUIA HOMEP MAATiXHOI KApTKK Ta
CyMad MNaTixHoi onepauii BigobpaxatoTbes KnieHTy 6e3nocepedHbo y OOOATKY, 30KPEMQ, Y MAATXHIN iHCTpyKUii (kHonka «OeTani
nepekasy»).

KnieHT Mae MoxnumBicTb oTpumaTn B MobinbHoMy gopatky «MyRaif» kBuTaHUito - iHGopMaLio Npo NNATiXHY onepauito 3 nepekasy
KOLUTIB «3 KOPTKM HO KAPTKY». B KBUTAHL,i Ta [OBIALI 303HAYAOTHCS iHGOPMaALis NPo PeKBi3MTY (NapamMeTpu 34ilNCHEHHSs Nepekasy), 4aTa
onepadii Ta paTa 06pobku onepauii BaHkoMm.

CcdopmoBaHi 3acobammn MobinbHoro gonaTky «MyRaif» KBUTAHUIT Ta JOBIOKM MICTATb OPYKOBOHUI BUMNSL NevaTku baxky Ta nignucy
npauiBHUKa BaHky, Sknin 0biiMae nocapy KepiBHUKA CTPYKTYPHOrO Nigpo3giny baHka, Wwo 3a6e3neyye BUKOHOHHS onepadiin B JogaTky.
2.6. KnieHT MOE MOXNKMBICTb OTpMMATK B MobinbHOMy ponatky «MyRaif» kBUTAHUItO - iHGOpMALiO NPO onepaLio BUNIATY Nepekasy
cmcteMm MoneyGram Ha KapTKoBMiA paxyHoOK KrieHTa.

KBMTOHUIA no onepauii BUNAATK nepekasy cuctemMn MoneyGram Ha TMOTOYHMIA POXYHOK «[Ofs BUNAOT» HOOCUNAETbCS BAHKOM Ha
enekTPoHHy appecy KnieHTa.

B KBMTOHL,ii 303HOYAOTHCS iHGOPMALiS NPO PEKBI3UTY Nepekasy, AATA TA YAC onepawii, 4aTa Ta 4ac 06pobku onepadii BaHkom.
CdopmoBaHi 3acobamm MobinbHoro gonaTky «MyRaif» KBUTQHLiT Ta JOBIOKM MICTATb APYKOBAHWUIA BUrNag nedyatkn baHky Ta nignucy
npauiBHMKa baHKy, SkniA 0b6iMae nocagy KepPiBHUKA CTPYKTYPHOro Nigpo3ainy baHka, o 3a6e3neyye BUKOHOHHS onepaliii B JopaTky.
2.7. Mpw iHiLitoBAHHI KnieHTom B Mob6inbHOMY [OQATKY Nepekasy KOLITIB 30 PeKBISUTAMU PAXYHKY oTpumyBaya B dopmarTi IBAN, KnieHT
MOE MOXJIMBICTb 0OPATU BUKOHOHHS LibOrO Nepekasy 3a TEXHONOTiE «MUTTEBMIA Nepekas», IKA MAE HACTYMHI 0COBMBOCTI.

Micna oTpyMaHHa BaHKOM NipNMCcaHoi KniEHTOM NAATIXHOI iHCTPYKL,ii HO BUKOHOHHA MUTTEBOrO nepekasy, bBaHk nepeBipse OOTPUMOHHS
BCiX HEOOXiIAHUX YMOB A1 BUKOHOHHS TOKOI MAATIXKHOI iHCTPYKLi TO HOSBHICTb i AOCTYMHICTb KOWTIB HO PaxyHKy KnieHTa, nicnsg yoro
610Ky€e Ha PaxyHKy KnieHTa cymy KOLUTIB NAATIXXKHOI onepaLii, HeobxigHy 015 BUKOHAHHS MUTTEBOrO nepekasy (Lo pobuTb HEMOXITUBUM
KOPUCTYBAHHS KNiEHTOM 306/10KOBAHUMU KOLUTAMMW).

MoMeHTOM 6e3BiOKMIMYHOCTI MAATIXHOI IHCTPYKLii (MOMEHT Yacy, MiCAS HACTAHHS SKOro KMiEHT He MoXe BiOKIMKATU MAATiXHY
IHCTPYKLitO TQ CBOKO 3rofy HA BUKOHOHHS NATIXXHOI onepawii) npu iHiLitoBaHHI MMTTEBOro nepekasy € MOMEHT NigNUCAHHS (HOKNAOAHHS
YpockoHaneHoro EM) KnieHTom nnaTixxHoi iHCTPyKLji.

BaHK cnucye cymy KOLWITIB NAATiXHOI onepauii 3 PaxyHky KnieHTa nicng oTpMMaHHS Bif, 6aHKA (HOZOBAYA MAATKHUX MOCAYr), WO
0bCNyroBy€e OTPUMYBAYQA, MOBIAOMIIEHHS NPO 30BEPLLEHHS MATIXHOI onepadii.

BaHK BIOHOBMIOE CyMy KOLUTIB MAATIXHOI onepauii Ha PaxyHky KnieHTa, akwo npoTtaroM 10 cekyHA 3 MOMEHTY MPUNRHATTS MAATIXKHOI
IHCTPYKLii HO BUKOHOHHS MUTTEBOrO Mepekasy NAaTiXHY onepadito He byde 3aBepLUeHo 6aHKOM (HOgaBaYeM NAATKHUX NOCAYr), WO
06CnyroBye oTpPMMyBAYQ.

BbaHk nosigoMnse KnieHTa npo Te, un AOCTYMHA CyMda KOLUTIB 30 MATIXHOK Onepawiero 3 BUKOHAOHHS MUTTEBOrO mnepekasy Ha PAaXyHKY
OTPMMYBQYA LLASXOM HaNpaBneHHs Push-nosigomneHHs 3acobamm MobinbHOro goaaTky.

CtaTTs 3. Bumoru 6esneku Nnpy KOPUCTYBAHHI Mo6inbHUM popaTtkom «MyRaif»
3.1. Mpwu OTPMMAHHI gocTyny Ao JoaaTtky Ta MOro BUKOPUCTAHHI KNiEHT 3060B'930HUI [OTPMMYBATNCS 30XOAiB 6e3neku, Wo nepenbayeHi
MpaBunamMu, y TOMy YACHi, ane He 06MEeXYHUNCb, «IHCTPYKLIEHD LWOA0 KOPUCTYBAHHS MobinbHUM goaatkoM «MyRaif», a TAKOX BXMBATU
iHLIMX 30XO0MiB, AKi CNif OYiKyBATU Bif JOBPOCOBICHOrO, YBAXHOIO TA MUSIBHOrO KOPUCTYBAYA A1 306e3neyYeHHs 6e3nekn B poboTi 3
[loQaTKOM TA YCYHEHHS PU3UKIB AOro BUKOPUCTAHHS ANS HECOHKLIOHOBAHOrO OOCTYMY YM 3 METOH LIAXPANCTBA 3 KOWTAMU KIieHTIB
BaHKy.
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3.2. BOHK MOE MPABO BXWMBATW HA BAIGCHWIA PO3CYA AOOATKOBI 30X0AM 6e3mneku, fKi MOXyTb CTOCYBATMCS 6e3nocepenHbo JoaaTky,
NPOrpamMHOro 3a6e3neyeHHs, a TAKOX OBNAagHAHHS, TEXHIYHUX 3aCOBiB Ta Npouenyp, Wo BUKOPUCTOBYIOTbCA BaHKOM Ta/abo KnieHTom
0N OTPUMAHHS JocTyny Ta/abo poboTtn B JomaTtky. Ha Bumory BaHky Kri€eHT 3060B'S30HMIA 30CTOCOBYBATU TA OOTPUMYBATUCS
[00ATKOBUX 30X0MiB 6e3neku.

3okpema, BaHK MOE NPABO 3AINCHUTY BIOKYBAHHS [OCTYNY 00 MO6inbHOro 4OQATKY 3 METOR NonepeaXKeHHs MOXJ/TMBOrO LAOXPANCTBQ,
6yOb-AKNX HE3AKOHHMX AO0 HEMOrOOXKEHUX AiiA, L0 MOXYTb NPU3BeCcTn O0 GiHOHCOBMX 36UTKiB BaHKy a6o 0o noriplieHHs iMigxXy baHky.
3.3. KnieHT 30608'A3aHUI KOpUCTyBATUCA [OQATKOM 0COBMCTO, 36epiraTn B TaEMHULU Maponb Ang Bxogy B LOOATOK, O TAKOX Mig,
NOCTIMHMM OCOBUCTUM KOHTPONEM MOGinbHUIM TenedoH (SIM-kapTy, Wwo Bignosinae ®iHOHCOBOMY HOMepy KnieHTa), He NepenaBATK iX
TpeTiM 0co6aM, BXMBATM 30XOAU A1 YHEMOXIIMBIIEHHS iX OTPMMAHHS TA BUKOPUCTAHHSA TPeTiMM ocobamum ang Bxogy B [lonatok Ta/abo
KOPWCTYBAHHS MOCNYyramu Lboro JoaaTky.

3.4. KnieHT 3000B'A30HMNA HEramHoO MoBIOOMUTU BaHK WNSxoM TenedoHHOro 3BepHeHHs 00 IHGOPMALIHOrO LEeHTPY Mpo BTPATY
Mob6inbHoro npucTpoto KnieHTa, Npo 3AiiCHEHHS 060 MOXIMBICTb 3QiNCHEHHS TPeTiMK ocobamu gocTyny go JopaTtky.

CTaTtTe 4. NopsipoK reHepauii Ta BAKOPUCTAHHA YA0CKOHaneHoro EN
4.1. KnieHTy 30 gonomoroto MobinbHoro popatky «MyRaif» reHepyeTbca napa ktodiB YaockoHaneHoro EM: BigkpMToro Ta ocobucToro.
N4 peectpauii BigkpuToro kntoua YaockoHaneHoro EMN KnieHT nignucye B MobinbHOMy [oOaTKy BignosigHy 3asBy. BaHK aBTOMATUYHO,
Ha nigcTaBi nignucaHoi KnieHTom B Mob6inbHOMY OOAATKY 3A8BU, 3AiINCHIOE PEECTPALLIO (OKTUBALiKO) BIGKPUTUX KITHOYIB Y IOCKOHAIEHOrO
EN. 3 MoMeHTy peecTpauii BaHkom BigkpuTux kntodis YgockoHaneHoro EM Ha nigcTasi nignncaHoi KnieHToM 308K, Ui BiGKPUTI KNI
YpockoHaneHoro EMNM Hapani po3rnagatoTbcs CTOPOHAMM K YMHHI Koyi YaockoHaneHoro EMN 0o 3akiHYeHHs CTPOKY ix Aii, 6r10KyBaHHS y
BMNagkax, nepenbayeHmx Mpasmnamu, abo ix 3aMiHNM B NOPSAKY, nepenbaveHomy nyHkTom 4.4. CtatTi 4 Po3giny 4.2. Npasun.
4.2. Nig YoockoHaneHnm ENM po3yMieTbCs BUL, €1eKTPOHHOIO Mignncy, CTBOPEHUI 30 Pe3ynbTaTOM KPUNTOrpadiyHOro nepeTBopeHHs
€NeKTPOHHUX OAHUX, 3 IKUMM MOB'A3AHNIA Lieli eNEKTPOHHNIA NIANUC, 3 BUKOPUCTAHHAM 30C06Yy YOOCKOHANEHOrO eMEKTPOHHOrO Nignucy
TO OCOBUCTOrO KU, OGHO3HAYHO MOB'A30HOr0 3 MiANUCYBAYEM, | AKUIA OAE 3MOTY 3AINCHATN eIeKTPOHHY igeHTudikauio nignucysava
TO BUSBATY MOPYLLEHHS LiNICHOCTI €NeKTPOHHUX OAHMWX, 3 SKUMU MOB'A30HNIA Liei eNeKTPOHHWIA Nignuc. YOOCKOHANEHWIA eNEKTPOHHUI
NiANMC HOKNOQOETHCS 30 [ONOMOIOH 0COBUCTOrO KITHUd TA NEPEBIPAETLCA 30 JOMOMOMOH BiAKPUTOrO KiTHouad.
4.3. l'eHepaLis KYoBOI NApu (BigKPUTOro Ta 0COBUCTOr0) 3OiMCHIOETLCS 3a [OMOMOrot MobinbHOro npucTpoto KnieHTa, Ha aKkomy
BCTAHOBNeHWA [JopgaTtok nuwe nicns Peectpauii KnieHta B MobinbHoMy gopatky «MyRaif». 3reHepoBaHuMiA ocobructuin kntoy KnieHTa
30XULLIOETLCS NAPONEM TA MOXe BYTH PO3MILLEHUI Y CEKPETHOMY CxoBULLi MobinbHoro npuctpoto KnieHta (KeyChain).
4.4. PeecTpauisi BOHKOM BigKPUTUX KNHOYiB YAOCKOHANEHOro ENM 3AiCHI0OETbCS B NOPSAAKY, YCTAHOBNIEHOMY NyHKTOM 4.1. CTaTTi 4 Po3giny
4.2.Mpasunn, B HACTYMHUX BUNAOKAX:
4.4.1. B pasi nepLuoi PeecTtpauii y MobinbHomy gopatky «MyRaif»;
4.4.2. B pasi 30KiHYeHHS CTPOKY Aii kntoyiB YoockoHaneHoro EM HO MOMEHT BUKOHOHHS Npouenypy 3MiHW KITtodiB YaockoHaneHoro EMM,
nepen6aveHoi nyHkTom 4.5. CtaTTi 4 Po3giny 4.2. Mpasun;
4.4.3. B pasi 3miHn paHmx KnieHTta (MIB, IMH, cepia Ta Homep nacnopTa (AKLLo BigcyTHIK IMH) y MomMeHT PeecTpauii B [LlooaTky, NOB'SA30HUX
i3 monepenHiM 30peeCTPOBAHMM BiIKPUTUM KItoueM YoockoHaneHoro EM, y Bunagky peectpauii BioKpuToro kntoya YaockoHaneHoro EM
3 METOH0 110ro 3MiHW. MonepeaHbo 3reHePOBAHA NAPA KITHOYIB BUAANSETHCS, O CepTUDIKAT BiAKINKAETLCS;
4.4.4. Y Bnnagky, aKwo KnieHT 3 Oyab-KOi MPUYMNHM NepeBCTAHOBIOE [0OATOK.
4.5. 3amiHa (reHepauis) kntoviB YaoockoHaneHoro EMN npoBognTbCs NIAHOBO, y BCTAHOBMEHI BaHkom cTpoku.
4.6. BigpkpuTi knto4i YgockoHaneHoro EM BBAXAKTLCA YMHHMMU, SKLO BOHM 30PEECTPOBAHI BaHKOM B mopspgky, nepegbayeHomy
nyHkTom 4.1. CtatTi 4 Po3piny 4.2. Mpaswun.
4.7. ENeKTPOHHI MNaTiXHI iHCTPYKUii, wo cdopmoBaHi KnieHToM 30 ponomoroto Jopatky Ta MICTSTb LicHi YpockoHaneHi EM,
po3rnagaTbes K TAKI, WO 0QOPMIIEHI HANEXHUM YNHOM, MAIOTb KOPUANYHY CUIY HOPIBHI 3 NANEPOBNMMN AOKYMEHTAMM, NiGNUCAHUMN
KnieHTOM Ta € [OCTATHLO NiACTABON AN CNUCAHHSA BaHkom KoL TiB 3 PaxyHkiB KnieHTa. IHWi ENeKTPOHHI BOKYMEHTH, Lo CHOPMOBOHI
KnieHTom B JoaaTtky Ta MiCTSTb BiliCcHi Kntodi YaockoHaneHoro EM KnieHTa, po3rnsgatoTbcs CTOPOHAMM SIK TAKi, LLIO MAKOTb HOPUANYHY
CMNY HO PiBHi 3 NANEPOBMMW OOKYMEHTAMM, WO NiANUCaHI KMiEHTOM, SIKLLO TOKUA Nopsigok opopMeHHS [OKYMEHTIB (YKNaQaHHS
NpaBoynHiB) NnepenbayeHmnin Npasunamm abo BignoBigHMM fOroBOPOM Mix CTOPOHAMMU.
4.8. KnieHT po3ymie Ta 3rofeH, Lo HanpaeneHi oMy BaHkoM 3a gornomoroto [JomaTky ENeKTPOHHI OOKYMEHTW, pO3rnsaaoTbes Sk
LOKYMEHTHW, WO HOMEXHMM YMHOM MIAMUCAHI YNOBHOBOXEHMMU 0CO6aMM BAHKY TO CNPSMOBOHI HO HACTOHHS 303HOYEHWX B HUX
Hacnigki..
4.9. BignoBifanbHiCTb 30 JOCTOBIPHICTb TA 3MICT €MEKTPOHHUX MAATIXXHUX IHCTPYKLNA, iHWIWMX ENEKTPOHHUX OOKYMEHTIB, WO MICTSTb
OiNCHI KNtoYi YOoockoHaneHoro EM, MoBHICTIO NOKNOQAETbCA HA KnieHTa.
4.10. KnieHT 3060B'A3y€TbCa 306e3neunTn 36epexeHHs MobiibHOro MPUCTPOID, HA AKOMY MICTATbCS YMHHI KNto4i YoockoHaneHoro EN 3
METOHK YHEMOXJIMBIIEHHS X KOMMPOMETALji, NMCYBAHHS, BTPATM 060 BUKOPUCTOHHS HEYMOBHOBOXEHUMU OCOGAMM. SKLO LOCb 3
nepeniyeHoro ctanocs, KnieHTy pekoMeHO0BAHO BUAANUTY [lOOATOK 3 METOH NepereHepaLlii napu Koyis.
4.11. kw0 KNieHT BTPATMB KOHTPOMb HaA MO6iNbHUM NPUCTPOEM, HO AKOMY 36epiranncs YMHHI Kntoyi YaockoHaneHoro EMN, He3anexHo
BiJl HOSIBHOCTI Y1 BiACYTHOCTI BiGOMOCTE Npo iX HECAHKLOHOBAHE BUKOPUCTAHHS, KNiEHTY peKOMeHO0BAHO BUAANUTM [JOOATOK 3 METOHO
nepereHepadii napu knwouyis. OcobucTnii kntoy YpockoHaneHoro EM, wWo BUALIOB 3-Mig KOHTPOMO, He Nigfsrae nogasblioMy
BMKOPUCTAHHIHO.
4.12. baHK MOE NPABO HA BfIACHUIA PO3Cyq, NPUMNUHUTU poboTy Ooaatky Ta/abo BiGMOBUTK B MPUAHSTTI €1eKTPOHHMX MAATIKHUX
IHCTPYKLUi, ENEKTPOHHUX OOKYMEHTIB y TOMY YMCIi BiOXUNNTW, NMOBEPHYTU iX 6€3 BMKOHAHHS, Ta/a60 30610KyBATM OCOBUCTI KItoui
YpockoHaneHoro EM KnieHTa, npo wo nosigomnsie KnieHTa. BaHk He 3060B'A3aHMIA NoBigoMAaTu KnieHTa npo npuynHm peanisadii BaHkom
303HAYEHOro NPABA.

| E-mail:
' info@raiffeisen.ua
! CtopiHka 723178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

CtaTTa 5. MopsSAOK NiBNUCAHHSA eNeKTPOHHUX OKYMEHTIB TA YKNA[AAHHS ENeKTpoHHUX goroBopis B Mo6inbHOMY AOAATKY
«MyRaif»

5.1. B pasi gocTynHocTi, @yHKUioHan [JoaaTky MoXxe BUKOPUCTOBYBATUCS BaHKOM Ta KnieHToM gnsi NignucaHHs ENekTpoHHMX [OroBOpiB.
3okpema, [0oaoaTok BUKOPUCTOBYETbCSA ANS NignucaHHa baHkom Ta KnieHTom 3as8/00QaTkoBUX 3058, yrof, NACAOPTIB CMOXUBYOro
KkpeguTy, JoBigkm TOLLO.
5.2 3 MeTolO NiANUCcaHHsa EnekTpoHHoro gorosopy, KnieHT Mae 3anoBHMTU B [lopaTKy BCi HEOOXiOHI pekBi3nTW ENeKTPOHHOro oorosopy
TO O3HONOMUTMCS 3 OO YMOBAMMW.
MignncaxHs KnieHtom EnekTpoHHMX goroeopie KnieHTa B JopaTKy 3AINCHIOETbCS B HACTYMHI NOCMiBOBHOCTI:
- nicns 03HAWOMIIEHHS Ta BM3HA4YeHHs KnieHTom B [logaTKy YMOB ENeKTPOHHOrO [OroBOpY, O3HANOMIIEHHS 3 TEKCTOM EnekTpoHHOro
poroopy, KnieHT kHonkoto «Mignmucatuy abo «MpogoBXnTy NigTBEPAXYE CBOHO 3rofy NianMcaTu ENeKTpoHHWIA OOroBip, nicns 4yoro
KnieHT nignucye EnekTpoHHWIA Jorosip YaockoHaneHnm EMN a6o ENeKTpoHHVM NignvMcoMm LWASXoM BBEAEHHS OOHOPA30BOro NAaposns;
- 3i CTOpPOHN BOHKA ENEKTPOHHWIA [OroBip MiMMCYETbCS YNOBHOBOXEHOK OCO6O0I0 LWIAAXOM OOOdBAHHS ii KBanidikoBaHoro EMN Ta
[Mo3Haukn vacy.
Micna nignucaHHsa ENekTpoHHOro fgoroeopy, BaHK HONPABMSE OQHMM MOBIQOMIIEHHAM MPUMIPHUK ENeKTpoHHOro gorosopy y dopmari
«PDF» (pa3om i3 gokymeHToM «PDF.P7S») Ha enekTpoHHy agpecy KnieHTa, wo HagaHa KnieHTom BaHky B npoueci 06¢nyroByBaHHS Ta/a60
nig, yac PeecTtpauii B MobinbHoMy popaTky "MyRaif" Ta enekTpoHHy agpecy BaHKy, O € [OCTATHIM JOKA30M BUKOHOHHS BAHKOM
060B'A3Ky Wono nepedayi baHkom KnieHTy npumipHMKa yknogeHoro EnekTpoHHoro gorosopy. MNpuMipHMK HanpaBreHoro KnieHTy
EnekTpoHHOro 4OroBopy Moxe MiCTUTK Bi3yanizoBaHi nignucn KnieHTa Ta baHky a TakoxX  MMo3Hayky yacy.
5.3. flkwo npouec nepenbayae MignMCOHHA AEKiNbKOX €NEKTPOHHUX OOKYMEHTIB B MobinbHOMY OOOATKY, TO HAOTUCKOHHAM KHOMKWK
«Nignucatun» abo «MpogoBXuTu» KnieHT Hagae BaHky 3rogy NignMcaTy KOXeH i3 3a3HAYeHNX OKYMEHTIB YOOCKOHaneHum EN KnieHTa
NOCNIQOBHO i3 OOABAHHAM MO3HAYKM Yacy.
5.4. [laTol MigNMCAaHHS MiX BbaHkom Ta KnieHToM ENeKTpOHHOro [OroBopy € [dTd (MOMEHT) MOro MignvMcaHHA BaHKOM Luasxom
popaBaHHS KeanidikoBaHoro EMN ynoBHOBAXXeHOi 0cobu BaHKyY, a gaToro NignmcaHHsa KNiEHTOM iHLWOro eNeKTPOHHOro [OKYMEHTY,— 0ATa,
303HaYeHa y Mo3Hayui yacy fo YaockoHaneHoro EN KnieHta a6o EnekTpoHHOro nignucy.
5.5. OpuriHan yknageHoro B logatky EnekTpoHHOro gorosopy, NignucaHoro KnieHToM iHLWOro eNekTpoHHOro [OKYMEHTY 36epiraetbcs
BOHKOM B €1eKTPOHHOMY CXOBULL JOKYMEHTIB KnieHTiB BaHKy, SIKLLO BAHK He BU3HAYMTD iHLWIMIA NOPSOOK 36epiraHHS.
5.6. LlinicHicTb Ta He3MiHHiCcTb BCiei iHpopmauii B MobinbHoMy ponaTky «MyRaif», nos'sa3aHoi 3 ENeKTPOHHMM LOrOBOPOM, iHLUMMW
€NEeKTPOHHNUMMN OOKYMEHTAMU 3a6e3nedyeTbcs [03HAUKOK vacy.

PO3A1N1 5. KAPTKA ILEHTU®IKALIT KNTIEHTA™
CtaTTa 1. MopsaAoK HOQAHHSA TA KOPUCTYBAHHA KapTKoto ineHTugikauii KnieHta

1.1. KapTka igeHTrdikauii KnieHTa BUKOPUCTOBYETHCS K 3aCi6 ineHTUdikawii KnieHta npyu TenepoHHOMY 3BEPHEHHI [0 IHbopMaLiiHOrO
ueHTpy baHKy, a Takox sk 3aci6 ineHTndikauii KnieHTa 3 MmeToto 3gincHeHHs pgocTtyny fo Cnuctemu «PanddarnseH OHNANHY.
MopspoK BUKOPUCTAHHS KapTku ineHTudikauii 3 meToto ineHTudikauii KnieHTa npu tenedoHHOMY 3BepHeHHI [0 IHPOopMAaLiiHOro LeHTpy
BaHky nepepnbaveHnii CtaTTeto 2 uboro Po3giny 5 Mpaswn.
Mopspok BUMKOPUCTAHHS KapTky igeHTudikauii KnieHTa 3 meToto 3giicHeHHs poctyny go Cuctemu «PaiiddanseH OHMAMH»
nepenb6aveHnin «Mopspkom goctyny go Cuctemu «PanddanseH OHnalHy (JogaTtok N2 4 go Mpaswun).
1.2. KapTka ineHTrdikauii HapoeTbest KnieHTy y BiggineHHi BaHky 30 HASBHOCTI nacnopTy a6o iHLWOro 4OKYMEHTY, Lo NOCBigYye 0COby.
1.3. KapTka igeHTudikauii KnieHTa cknagaeTbcs 3 4BOX YACTUH: OCHOBHOI TA [OAATKOBOI, LLO Bifi'€QHYETHCA OOHA BiJ OOHOI 30 [OMOMOr O
Ninii nepdopaduii.
1.4. Homep igeHTudikauii KnieHta (9knii BUKOPUCTOBYETLCA K JToriH B Cuctemi «PanddainzeH OHNAAHY) BIDKPUTUIA TO HOHECEHWUI HA
KapTui ineHTudikayii KnieHTa 6e3 [ogaTkoBOro 3axmcTy.
1.5. CekpeTHui kop, KnieHTa (akuin BukopmnctoByeTbcs sk PIN B Cuctemi «PanddainseH OHNAHY) 3AXULLEHNIA 30XMCHUM LLAPOM (CKpenTy-
NiHi€r0) Ta HOHECEHMIA Ha YacTuHI KapTkuy igeHTrdikauii KnieHTa, Wo BigoKpeMItoeTbes 30 [onoMoroto niHii nepdopadii.
1.6. CIN-kop, CKNaJQ€ETHCS 3 ABOX YACTMH: Homep ineHTudikauii KnieHta (BocbMu 3HauHe uncio) Ta CekpeTHui kog KnieHTa (YoTrupbox
3HQYHE YKCno).
1.7. MNepepn nepLummM BUKOPUCTAHHAM KapTku ineHTudikauii KnieHta (3 meToto TenedoHHOro 3sepHeHHs Ao IHpopMaLinHOro LeHTpy a6o
3 MEeTOH0 34iNCHeHHs gocTyny 0o Cuctemm «PannddaiizeH OHNAHY), KNiEHT NOBMHEH 06ePeEXHO CTEPTU TYNUM MeTASIEBUM NPELMETOM
(6aXaHO, MOHETO) 30XMCHUIA Wap (CKPenTY-NiHito), HOHeceHUn Ha KapTky ineHTuikauii KnieHTa. Mig 3aXMCHMM LLIAPOM 3HOXOOAUTHCS
CekpeTHUi kog KnieHTa.
1.8. Nicng BigkpuTTs CekpeTHoro koay KnieHta, KnieHT noBuHeH BignamMaTtu YacTuHy KapTku ineHTudikauii KnieHta no ninii nepdopauii,
Ha Kilh HOHeceHo CekpeTHUI kog KnieHTaq, Ta 36epiraty OKPemo Bif OPYroi YaCTMHMN.
1.9. KnieHT - pepxatenb KapTku ineHTUdikaLii NOBUHEH:

— He po3rofiolwyBaTn TpeTiM ocobam Homep igeHTudikauii Knienta ta CekpeTHuin kog KnieHTa, HaHeceHi Ha KapTui ineHTudikauii

KnienTa;
— 36epiratn y TaemHuui CekpeTHuin kog KnieHTa (He 36epiratn pasom 3 Homepom igeHTudikauii KnieHTa, He nucatn Ha KapTui
ineHTUiKauii KnieHta Towo);

— He nepepaBaTu KapTky igeHTudikawii KnieHta Tpetim ocobam;

— [AOKNaAaTv MAKCUMASbHUX 3ycunb ons 3éepexeHHo KapTkuy igeHTudikauii KnieHTa, Hepo3ronoLweHHs ii BaHWX;

— He BMKOPMCTOBYBATU KapTKy ifeHTudikauii KnieHTa y uingx, Wwo He BignoBigatoTb Npasunam.
1.10. Y Bunagky BTpatu abo kpagixku KapTtku ineHTndikauii KnieHta abo B pasi ii komnpomeTadii (posronowenHs CIN-kofy Towwo), KnieHTt

4y 38'A3Ky i3 NPUNUHEHHIM BMAAYi BaHkom KapTok igeHTudikauii KnieHTa, nouMHaoum 3 MOMEHTY BNpoBaaXeHHs baHkom OHOBREHOI
Cuctemu «PanddainszeH OHnaH» Po3gin 5 MpaBun He 3aCTOCOBYETHCA

i E-mail:
' info@raiffeisen.ua
! CtopiHka 733178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

MQ€ 3BEepPHYTUCb 00 IHPOopMALINHOrO LeHTpy BaHky abo y BipaineHHs BaHKy Ta NOBIGOMUTU NPO HEOBXIAHICTb NPUNNHEHHS Aii KapTku
ineHTnikauii KnieHta (bnokyBaHHS).

MpunnHeHHs pii KapTku igeHTndikauii KnieHTa (6nokyBaHHS) 34iNCHIOETbCS BAHKOM NpOoTAroM 0gHOro Po6o4oro gHs 3 4ATU 3BEPHEHHS
KnieHta go baHky 3 BignoBigHNM NOBIZOMIIEHHSAM.

3 MeTOol OTPUMMAHHS HoBOI KapTku igeHTudikauii, KnieHT Mae 3BepHyTUCA A0 BigdineHHs Ta nogat o baHky BignoBigHY NMMCbMOBY
3a9By. HapaHHa KnieHTy KapTku igeHTudikauii 3oicHoeTbes 3rigHo nyHKTy 1.2. CTaTTi 1 Po3giny 5 Mpasun.

CraTTa 2. Mpouepypa igeHTUdikauii KnieHTa npu TenedpoHHOMY 3BepHeHHi B0 IHhopMaLiiHOro LeHTPY 3a AONOMOroHo
Kaptkum ineHTudikauii KnieHra. Nopapok HapaHHA BaHkom KnieHTy iHpopmauii B TenedpoHHOMY peXxkxumi
2.1. IpeHTurdikauia KnieHta B TenedoHHOMY pexxrmi 3a gonomoroto Kaptku igeHTudikauii KnieHTa € MOXIMBOK HACTYNHOMO AHS 30 GHEM
OTPUMAHH$A KnieHToM KapTku igeHTudikauii.
2.2, IgeHTndikauia KnieHTa 3MiNCHIOETbCS LLNSXOM MPOXOAXKeHHS KNiEHTOM rofiocoBOro MeHI0 GBTOBIAMNOBIAAYA Ta BBeAEHHS KrieHToOM
CIN-kogy, HaHeceHoro Ha KapTky igeHTudikauii KnieHTa 3 knasiatypu tenedoHy, Skuin nepesefeHnii B pexxmm TOHOBOIO HA6opy.
2.2.1. 1ig yac TenepoHHOro 3BepHeHHS 0o IHPpopmMaLiHOro LeHTpy KnieHTy HeOBXigHO BUKOHATM HACTYMHI gji:
— MPOCAYXATW NiAKA3KN ABTOBIANOBIAAYA TA HATUCHYTU HA KNABILLY «3» TenedhoHy;
— BiAMOBIAHO OO0 MiOKA30K ABTOBIQNOBIAAYA, BBeCTU Homep ineHTudikau,ii (Bicim undp 3 Kaptkn igeHTudikauii KnieHta) Ta CekpeTHWI Kop,

KnieHTa, nicng 4oro obpaT TEMATUKY 3BEPHEHHS.

Micns 3gifcHeHHs KnieHTOM 3a3HaYeHrX fiia, BinbyneTbcs 3'€QHAHHS 3 onepaTopoMm IHGopmauiiHOro LeHTpy BaHky.

2.2.2. 9KLWO 303HAYeHMIN Npu TenedoHHOMY 3BepHeHHI Jo IHdopmauiiHoro ueHTpy baHky CIN-kop, (Lo BBOAMTLCA 30 LOMOMOIOH
knasiatypu TenedoHry) cnisnagae 3 CIN-kogom BugaHoi KnieHty Kaptku igpeHTudikauii KnieHta, KnieHT BBAXAETbCA TAKMM, LLO YCMiLLHO
NPOWLLOB NpoLenypy ineHTUdikauii.

2.2.3. [1n9 cnpoLleHHs npouenypu TenedoHHOro 3BepHeHHs 0o IHbopmauiiHoro LeHTpy baHky, KnieHT moxe 36epertn B TenedoHi
LUBMAKY KOMBiHAL,iK0 AOCTYny 3 3a3HaYeHHAM Homepy ineHTudikauii KnieHta y dopmari:

- Homep TenedoHy IHpopmaLinHoro ueHTpy p3pTp Homep ineHTudikauii knieHTa (8 undp) # BUKNKK.

Mpuknag: ona A3BiHKA 3 MOBiNbHOro TenedoHy HO HOMep onepaTopa MobinbHoro 38'a3ky Vodafone, KnieHTy HeobxigHO BBECTU TAKY
KOMBiHaLto:

521p3p1p12345678#BMKnuK, fe "p" — CMMBON Nay3u (3anexunTb Big Mopeni TenedoHy, HaNPMKNAL, ue MoxXe 6yTu aHrnincobka nitepa "p"
Y OOBre HOTUCKAHHSA HA cMMBOST "*").

Lani HeobxigHO BBeCTU CekpeTHMIN Koh KIieHTa TA 30 [OMOMOrO rofIoCOBOrO MEHI 06paTth TUN PaxyHKy, 3a sikuMm KnieHT xode
Li3HaTUCL iHopMaLito.

2.3. MMicna npoxopxeHHs KnieHTom MMpouegypu igeHTudikauii 3a gonomoroto KapTku igeHTudikauii, KnieHT moxe oTpumati B
TenedoHHOMyY pexunmi iHGopMaLito, Lo CTAHOBUTbL BAHKIBCbKY TOEMHULEO, A CAME:

e iHpOpMOLitO WOO0 3anMLWKy KOWTIB No MoTouHumx, KapTkoBmx Ta BkNagHuMx paxyHkax KnieHTd, @ TAKOX POXYHKIB, BiOKpPUTUX
BaHkoM KnieHTy sk di3unyHin ocobi - nignpremuto (iHpopmMaLis HOZAETLCA K 63 yUacTi TaK i 3 y4acTio onepaTopa IHpopmawiiHoro
LeHTpy BaHky);

e iHbopmaLito Npo KpednuTn, OTPUMAaHi KnieHToM B baHky (iHpopmauis HopaeTbes 6e3 yyacTi onepatopd IHGOPMALINHOIO LEeHTPY
BaHky);

0 TAKOX NMPOBOAMTMW HACTYMHI onepatdii:

— 30MOBNATM 060 BiAMOBAATMCS Bif Nocnyr baHky 3 oTpUMaHHS iHdopmMaLii o KapTKOBOMY paxyHKY, 30kpeMad nocnyru «MobinbHWin
BAHKIHI» ;

— 3MiHIOBATM BCTOHOBNEHiI baHkom Ta/a6o MnaTtikHummu cuctemamm JliMiTu Ha 3gificHeHHs KniEHTOM BMOATKOBUX onepauii 3
BUKOPUCTAHHAM MK (y TOMy Yncni onepauin OTPUMAHHS rOTiBKOBUX KOLUTIB), KPiM MPOHUYHMX MiMITIB 3 OTPUMAHHS FOTIiBKY, SIKi MQE
NpaBo BCTAHOB/OBATK HBY BiNOBIAHO [0 30KOHY;

— HapoBaTu baHky posnopsagxeHHs Wwopo BHeceHHs MK go Crom-cnvcky y pasi ii BTpATW, KPa@ikky, abo komnpomeTauii
(po3ronoweHHs MIH-kogy TOLWO), a TAKOX Wono BmMBedeHHs MK i3 CTon-cnucky y pasi SKWo 3a3HAYEHi MpUYnHM BHeceHHs MK oo
CTon-cnncky He NigTBEPANIINCD, BN YCYHEHI TOLLO;

— 34iNCHIOBATYM iHLWI onepauii, nepenbaderi Mpasunamu, yknageHumMm Mixk baHkom Ta KnieHTom gorosopamu, a6o baHkom.

2.4. KnieHT Hagae baHky 0o3Bin (3rogy) po3kpmBaTy iHbopmauito, 303Ha4YeHy B NyHKTi 2.3. CTaTTi 2 Po3giny 5 MNpasun B TenedoHHOMY
pexumi ocobi, ska BipHo BBena CIN-kon, 3a3HauveHui Ha KapTui ineHTrdikauii KnieHTa 3 knasiatypy TenedoHy B pexnmMi TOHOBOro
Habopy (ineHTndikauis) B MOMEHT TenedOoHHOro A3BiHKA [0 IHGOPMALIAHOrO LeHTPY BaHKy.

PO3411 6. HAOAHHSA KPEOUTIB
CtaTTs 1. 3aranbHi ymoBM HapaHHA BaHkom KpepuTiB

1.1. KpeguTn nponoHytoTbesa KnieHTam baHky, 3 sikuMn yknageHo LoroBsip, ki Hoganu baHky BCi HEObXigHI ons NPUAMAHHS BaHkom
piLLeHHS NPo HaAAHHS KpeauTy OOKYMEHTU, d TAKOX BignoBigaTb BMMoram baHka.
IHpopmaLig, HeobXigHa Ang OTPUMAHHS KpeguTy (YMOBU HOOAHHS KpeguTy, po3Mip NPOLEHTHOI CTABKM, NACMOPT COXMBYOro KPeanuTy
TOLLO) po3MiLLyeTbcs HO CanTi BaHky. KnieHT nepen nignucaHHsm 3as8u Npo HOOOHHS KpeguTy (KpeguTHOro 4oroBopy) MAe COMOCTIHO
O3HANOMUTUCS 3 TAKOK IHPOPMALLIED ANa NPUIAHATTS YCBILOMJIEHOrO PillEHHS WOAO KPeAUTYBAHHS. Y pasi BUHUKHEHHS! [OOATKOBUX
nMTaHb KNiEHT MOE NPABO 3BePHYTUCS [0 BigdineHHs baHky abo IHGopMaLiiHOro LeHTpy.
MpW NPUNMAHHI PiLLEHHS NPO HOAAHHSA KpeanTy, BaHK MOXe BU3HAYUTU OOATKOBI YMOBUW MOro HOJAHHS, SKi 3MiHIOOTb Mpasuna abo He
nepen6ayveHi HAMN.
MignucaHHsam 3asBu KnieHT NigTBepaXyeE, LWo:
- nepep NignMCcaHHAM 305BKM BiH NOBIGOMIIEHWI B MUCbMOBI GOPMi NPO BCi yMOBM CMOXUBYOIrO KPeAUTYBAHHSA B BaHKY T OPIiEHTOBHY
3arasnbHy BapTicTb KpeauTy, WO NigTBEPAXYETLCS NignMcoM KnieHTa npo oro 03HAOMIIEHHS 3 MACMOPTOM CMOXWBYOro KpeguTy, Td
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He MAE 3ayBUXeHb, MPEeTEeH3IN LWofo HOQAHOi iHpopMauii; HagaHa KnieHTy iHPopMaLis € NOBHOK, HEOOXiQHOM, AOCTYMHOK, AOCTOBIPHOM
TA CBOEYACHOHO;

- BiH MUE BiQNOBIAHNA GIHAOHCOBUI CTAH i BONOAIE [OCTATHIM PiBHEM MNATOCMPOMOXHOCTI i KPeANTOCMPOMOXHOCTI, HEOBXiAHMX ans
BYACHOIO BUKOHAHHS KNiEHTOM BU3HAYEHMX 309800 3060B'5130Hb; He ICHYE | KnieEHTY HEBIOMI 06CTABUHM, AKi MOXYTb HEFrATUBHUM YNHOM
BMJIMHYTU HO BUKOHOHHS KNiEHTOM BM3HAYeHUX 3asBoto Ta lMpasBuiaMuy 3060B'130Hb a60 Npo ByAb-Ki iHWI NOTOYHI 060 MANBYTHI
3060B'A30HHS, Ki MOXYTb MATU NPIOPUTET HAL BUKOHAHHSM BM3HAYeHMX 3asBot0 Ta Mpasunamu 3060B'930Hb (KpiM 3000B'A30HD, WO
MOXYTb MATUW NPIOPUTET B CUITY 30KOHY), B TOMY YMCIIi HE iCHYE XOAHOI 3 O6CTABUH, NependbayeHmnx nignyHkTom 2.4.1. nyHKTy 2.4. CTOTTI
2 Po3giny 6 Npasun;

- BCi 0CObMW, B TOMY YWCHi YONMOBIK/OPY>XMHA, Ki MOXYTb 3aSBUTW CBOI NPABA HA MAWHO, fike HObyTe KrieHTOM 3a 4ac ChinbHOro
NPOXMBAHHS | HONEXMWTb iM pasomM 3 KNiEHTOM HAO NpaBi CRiNbHOI CYMICHOI BNACHOCTI, NOBIAOMIIEHI NPO HAMIp OTpuMaTK KpegwuT,
30iICHATX CTPAXYBAHHS BIACHOMO XMWTTS, 300POB'S Ta NPALE34ATHOCTI HO YMOBAX, BKO3AHMX B [lOroBopi Ta, BignoBigHO, HOQANN CBOO
3rofy Ha NiANNCAHHSA 3a5BU.

Takox, KnieHT 3060B'A3y€TbCA NIGTPUMYBATU AIACHICTb 3a3HAYEHNX Y LboMy NyHKTI 1.1. CTaTTi 1 Po3giny 6 MNpaBun 30CBigYeHb i FAPAHTIN
NpoTArom fii 358K, a B pasi 3MiHW 06CTABYH, LLIO BMIMBAKTL HA iX 3MICT, HEFANHO iHGOPMYBATU NPO Le BaHK Ta BXMTU BCiX HEOOXIOH WX
30X0fiB NS NpUBEOEHHS iX 3MICTy OO0 NepBICHUX HAMIPIB, AKMMU CTOPOHW KepyBANWUCb NPY BM3HAYEHHI BiAMOBIAHWX 3ACBIOYEHD i
rapPaHTIlA.

1.2. Nicng npuiAMaHHa BaHkoM pilleHHs Npo HOQAHHS KnieHTy KpegnTy Ta nignucaHHa baHkom Ta KnieHTom 3as8u, baHk 3060B'a3yeTbcs
Hapatu KnieHty Kpeout, a KnieHT 3000B'A3yETbC NOBEPHYTU BAHKY OCHOBHY cymy KpemouTy, CAAATUTU NPOLEHTU 30 KOPUCTYBOHHSA
KpeanTom, a TaKOX BUKOHATW iHLLi 060B'A3KM, BU3HAYEHI 3A5BOHO.

3a4B0O0 BU3HAYAKOTbCSH HACTYMHI YMOBW HOQAHHS KpeaunTy:

- T1n KpepguTy (KpeanT, KPEAMUTHA MiHis, KPeQUTYBOHHS POXYHKY TOLLO), META OTPUMAHHS KpeguTy;

- 3aranbHMin po3mip (cyma) HapaHoro Kpeguty;

- NOPSIAOK TA YMOBMW HOLOHHS KpeaunTy;

- CTPOK, HO KNI HaJA€EeTbCA KpeaunT;

- BUOM 306e3neveHHs HagaHoro KpeauTy (skwo KpeguT HOQOETHCS 30 YMOBU OTPUMOHHS 306e3neYeHHs);

- NPOLEHTHA cTaBKa 3a KpeanTtom, ii Tun (PikCOBAHA UM 3MiHIOBAHA), NOPAQOK ii OBUMCNEHHS, Y TOMY YNCAi NOPSAOK 3MiHW, TA CNAATU
NMPOLEHTIB;

- PeanbHA PiYHA NPOLIEHTHA CTABKA TA OPIEHTOBHA 3AranbHA BAPTICTb KpeanTy Ansa KnieHTa Ha AATy NiANMCaHHS 3a88u;

- AEeHHA NPOLIEHTHA CTABKA T ii PO3PAXYHOK HO AATY MiANUCAHHS 3098BMK;

- NOPSAOK MOBEPHEHHS KpeanTy Ta CNiaTy NPOLEHTIB 30 KOPUCTYBAHHS KpeauTom, BKIFOYHO i3 KiNbKiCTIO NnaTexis, iX po3mMipoM Ta
nepioguyYHICTIO BHECEHHS, Y BUrnaai rpadika nnatexis (3a Kpegntom «KpegnTHa KapTka» rpadik nnaTexis He HOQOETbCS);

- HOCNIOKM NPOCTPOYEHHS BMKOHAHHS 3060B'A30Hb 3i CMIOTU MAIATEXIB, Yy TOMY YACHi PO3MIp HEYCTOWNKW, NMPOLEHTHOI CTABKMU, iHLLIKX
NnaTexis, gKi 30CTOCOBYOTLCS UM CTAMYIOTLCSA NPY HEBUKOHOHHI 3000B'A30HHS 30 KpeanTom;

- NMOPSIAOK TA YMOBM BiMOBY Bif HAAAHHS BaHkom KpeauTy;

- NOPSIKOK JOCTPOKOBOIro NOBEpPHEHHS KpeaunTy;

- BiANOBIgANbHICTb BaHKa Ta KnieHTq;

- [OAATKOBI yMOBY HaAaHHA KpeauTy, B TOMY Umnchi 9Ki 3MiHIOIOTb MpaBunna abo He nepenbayeHi Humu.

1.3. LLlopiuHo, npoTarom fii 3as8u, baHk Mae NpaBo BMMaraTy Big, KnieHTa HOQAHHS OOKYMEHTIB Ta iHPopMaLlii, fiki CBig4aTb NPO piBEHb
NIATOCMNPOMOXHOCTI TA KPeguTOCnpOMOXHOCTI KnieHTa. Mpu ubomy KnieHT 3060B'A30HMIA HOQATM BAHKY HeobXigHi OOKYMEHTM Td
iHdopMmaLito NPOTArom He GinblLue TPUALATN KANEHOAPHMX OHIB 3 MOMEHTY OTPUMAHHS BiAMOBIAHOI BUMOTY BaHKY.

1.4. 3060B'330HHS KnieHTa 30 KpeanToM He € HEPO3PMBHO MOB'S30HUMY 3 0CO600 KNIEHTA TA MOXYTb 6YTY BUKOHAHI Ik cMUM KniEHTOM,
TOK i OyOb-IKOO TPETbOK 0CO60K (y TOMY umcni cnagkoemuamu KnieHTa). KnieHT MaEe npaBo BigCTynuUTK CBOI NPABA BUMMOrM a60
nepeBecT CBin 6opr 30 KpeanToM iHLLin 0cobi BUKITHOYHO HO NiACTABI MMCbMOBOI 3rogu BaHky.

1.5. BaHK MO€E MpPaBO MPOBOAUTU PECTPYKTYypMU3duito 30608B'a3aHb KnieHTa 3a Kpegmntom (3miHy ymoB Kpemuty). PecTpykTypusauis
npoBoanTbCs BaHKOM BiAMOBIAHO [0 BHYTPILLHIX OOKYMEHTIB BOHKY 3 pOXyBAHHAM PiBHSA NIATOCMPOMOXHOCTI i KPEAUTOCNPOMOXHOCTI
KnieHTa, cTaHY BUKOHOHHS KNiEHTOM BM3HAYEHMX 305BOK 3060B'A30Hb 30 KpeguToMm, a TAKOX iHLIMX OBCTABWH, SiKi BNAMBAKOTL HA
BMKOHOHHS KnieHTOM 3060B'A30Hb 30 Kpegntom.

CTOpOHM JiNLWnmM 3rofu, Wo pecTpykTypusalia (kanitanisauia, KpeauTHi KOHIKYNW Ta iHWI BUAWM pecTpyKTypusaLii) Moxe 6yTu 3gincHeHa
BaHkom 6e3 nignucaHHsa Midxk BaHkom Ta KnieHTOM [oOaTKoBMX [OroBOpiB/yron, o 305BK.

PecTpykTypu3sauis Moxe 6yTn NpoBedeHd 34 iHiLiaTnBOK BaHKY, 0 TAKOX HO MiOCTABI 3BepHEHHS KMiEHTA 3 3anMTOM O[O0 HAOAHHS
pecTpyKTypm3auii (3okpema Ha nipcTasi nogaHoi KnieHtom Ha CawnTi BaHky 3asBuy, Ska € akuentom odepTu baHKy HO 3MiHY yMOB
Kpeanty).

3a iHiuiaTMBOK BaHKY pecTpykTypu3auis 30iNCHIOETbCH B OQHOCTOPOHHbOMY MOPSAAKY, Y PA3i HOCTAHHA OyAb-KUX HAA3BUYANHUX
06CTABWH, L0 He 3aN1eXdTb Bif, BOMi BAHKY Ta 3HAOXOAATLCS No3a CHepoto MOro KOHTPOSHO (y TOMY YMCHi, anie He 06MeXYHUMNCh, y Nepiof
BBEOEHHS HOO3BNYANHOIrO CTAHY, BiNCbKOBOrO CTAHY, KOPAHTMHHOIO PEXMMY B YKPQiHi, U/ HA ii OKPEMNX TEPUTOPISX TOLLO) TA LLO, 3d
OLiHKOI BAHKY, MOXYTb NOTEHLINHO 36iNbLLNTN 06CAr KPeQUTHOro PU3MKY Ta MOTEHLINHO BISIMBATM HO MOXIUBICTb KNiEHTO CBOEYACHO
TA Y NOBHOMY 06CS3i BUKOHYBATY 3060B'93aHHSA 30 KpeanToMm 3rigHo rpadiky noraLleHHs.

3piicHeHa 30 iHiLiaTMBOK BaHKG 3rigHO a63auy 3 LbOro MyHKTY PEecTPyKTypu3duis Moxe ByTu BigMiHEHa MOBHICTIO 060 YACTKOBO
(30kpema, MOXNUBA BigMiHO OQHOro abo OeKinbKox CrOocobiB pecTpyKTypu3sadii, wo 6ynm y KOMMekCi 3aCTOCOBAHI) y pasi gKLWwo 3a
OLiHKOI BaHKa Bigbynmcs 3MiHU OB6CTABMH TA 3MEHLUMINCSA MOTEHUINHI PU3MKK, WO BNMBAKTL HA PiHAHCOBI MOXIMBOCTI KnieHTa
CBOEYACHO TA Yy MOBHOMY 06CS3i BUKOHYBATM 3060B'930HHS 30 KpeamMToM 3rigHO rpadiky noraileHHs.

MigTBEpOXEeHHAM 3MiHM yMOB KpeguTy, y T.4. N0 NPUYKHI BIGMiHN pecTpyKTypu3sadii € HanpasneHHs baHkom KnieHTy SMS-noBigoMneHHs
i3 3miHeHMMn ymoBamu KpepmTy. Kni€HT 3060B'S30HWMA BUKOHYBATW CBOi 3000B'A3aHHA 30 KpeguMTomM B MOPSOKy TG HA YMOBAX,
BM3HAYEHMX 305IBOIO TA 3 YPAXYBAHHAM 303HAYEHMX B SMS-MOBIZOMIEHHI 3MiH.
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Takox KnieHT B 6yab-akmin PO6o4mniA oeHb nicng oTpUMaHHA SMS-NoBiQOMIEHHS i3 3MiHEHUMK yMOoBAMU KpeanTy Mae 3BEPHYTUCS 00
BipmineHHs banky i nignucatn HoeuiA rpadik noraweHHs Kpeaunty (ons Kpeonta 3a nporpamMoro KpeguTyBAHHS «KpeaouTy roTiBKowoy). Y
BMMAAKY HEBMKOHAHHSA KNiEHTOM 303HAOYEHOro 060B'A3Ky, CTOPOHM LOMOBUIUCD, L0 PO3PAXOBAHNA BAHKOM CAOMOCTIAHO HOBUIA rpadik
noraweHHs Kpeouty BBAXOETLCS CKIAAEHUM HONEXHWM YMHOM, € HEBIA'€EMHOK YOACTUHOK 30$IBM TA MiOCTABOK O/ BUSHOYEHHS
po3Mmipy 3060B'a3aHb KnieHTa 3a KpeguTom.

Y pasi NpoBedeHHs pPecTpyKTypu3alii 30608'a3aHb KnieHTa 3a Kpegntom (3miHy ymoB KpeguTy), CTOPOHM MOrOAXYHTbCS, WO BMMOra
Npo SOCTPOKOBE MOralleHHs 3a60proBaHocTi 3a Kpegntom (aKLwo Taka 6yna HanpasneHa Ha agpecy KnieHTa), BTPAYaE YNHHICTb.

CtaTtTa 2. YMOBU Ta NopsaAoK HapaHHa Kpeauty «KpegnTHa kapTka»
2.1. B uint CtaTTi 2 Po3giny 6 NpaBun TepMiHM BXMUBAKOTHCS B HACTYMHUX 3HAYEHHSX:
KapTKOBMIA paxyHOK — KapTKOBUIA paxyHOK KNi€EHTa, [0 SKOro BCTAHOBEHWIA NiMIT KpeaUTYBAHHS;
3apnaaTHUA PaxyHoK - KapTKOBMI paxXyHOK, SKMI BiOKPUBAETbCS KMiEHTY 3 METOK 30paxyBAHHS 30PO6ITHOI NnaTh abo neHcii Ta
30iiCHEeHHS BaHKOM [JOroBipHOIO CMMCAHHS KOLITIB ANst NOralleHHst 3a60proBAaHOCTi KnieHTa 3a KpeguTtom;
3MiHa yMOB - 3MiHO YMOB KPeAMTYBAHHS «KpeguTHA KAPTKA» AN YOCTUHU KpeauTy HO YMOBMW KPEeAUTYBAHHS «ONAdaTA YACTUHAMUNY;
Komicis - nepegbaueHa nignyHKTom 6.5.6. nyHKTY 6.5. CTaTTi 6 Po3piny 1 Mpasun komicis 3a 06cnyroByBAHHS KOPTKOBOrO PAXyHKY HA
YMOBUOX KPeanUTYBAHHS «ONAATA YACTUHAMMNY;
MpoueHTn - NPOLEHTH 30 KOPUCTYBAHHS KpeguTom B Mexxax CTpoky KpeguTy, a TOKOX NPOLEHTM, NepenbayeHi nignyHkTom 2.5.1. NyHKTY
2.5.CtaTTi 2 Po3giny 6 Mpasun, siki KnieHT NOBUHEH CNAAYyBATU Bif CyMM 3060proBaHOCTI 30 KpeauTom, LWo He 6yna cniiayeHa B OCTAHHIN
neHb CTpoky KpegnTy (5K BigNOBiAAMbHICTb 30 MOPYLUEHHS FPOLLOBOIro 3060B'930HHS 3rigHO CcTATTi 625 LiMBinbHOro kogekcy YKpdiHwm);
Ctpok KpeauTty - BU3Ha4YeHWiA 3051BOKO Nepiof, NPoTAroM sikoro KnieHT MOE NpaBo KOPUCTYBATUCS KpeanToM B MEXAX BCTOHOBIIEHOMO
BaHkom MoTouHoro nimity Kpeguty.
2.2. KpeguT «KpeguTHa KOPTKO» HOLOETHCS LUASAXOM 30PAXYBOHHS KPEOUTHUX KOLUTIB HO KapTKOBUIA paxyHOK KMiEHTA OQHOYACHO 3
iHiLiItOBAHHAM KnieHTOM NnaTixXHMX (BUOATKOBMX) onepauiii 3a KaOpTKOBUM PAXYHKOM, 3i 34iiCHEHHAM BaHKOM  [1OroBipHOro CNUCAHHS
kowTiB KpegnTy 3 KaOpTKOBOrO POXYHKY Y BU3HAYEHUX [OroBOpoOM BWUMAQKAX, BUKOHOHHI BOHKOM iHWMX onepaLi 3a KapTkoBuM
PAXyHKOM BiMoBiAHO [0 yMOB [lorosopy.
MignucaHoto baHkoM Ta KrieHTOM 30siBOKO BU3HAYAETLCS MOKCUMONBbHUA NiMIiT KpeanTy (MAKCMMAnbHWUIA NiMIT), B MEXOX SIKOro
BCTAHOB/IOETLCA NOTOYHUI NiMIT KpeguTy (MoTouHun nimit). KpegnT HapgaeTbes baHkoM B mexax MoTovHoro nimity Kpeguty, po3mip,
nopsaoK BCTOHOB/IEHHS, 3MiHM TA CKACYBAHHS IKOrO BU3HAYAETbCS 304BOK0 TA NyHKTOM 2.3. CTaTTi 2 Po3giny 6 Mpasun.
[lo oTpyMaHHs KpeanTy KnieHT Mae yknacTu 3 NIprBATHUM AKLIiOHEPHUM TOBAPUCTBOM «CTpaxoBa KomMnaHis «YHIKA XXutta» abo 3 iHwoto
CTPOXOBOK KOMMAHIELD, SIKA BiQNoBigde BMMoram baHky, Lo po3miweHi Ha CanTi baHka [orosip 4OOPOBINIbHOrO CTPAXYBAHHS XUTTS TA
NpU3HaA4YMTK BaHK BUrogoHAbyBaYeM A1 OTPUMAHHS CTPAXOBUX BUMMAT 30 TAKMM LOrOBOPOM CTPUXYBAHHS.
KapTkoBuin paxyHOK KnieHTa o6CnyroByeTbCS HA yMOBOX nepenbayeHmx Tapudamu Ha BedeHHS Ta 06CNyroByBOHHS KapTKOBUX
paxyHkiB i3nyHUX ocib TapndHMX Mogenei. 3 MeTo 3MiHK TapudHoi Mofeni KnieHT Moxe 3BepHyTUCS [0 baHKy yepes IHbopmavinHnii
LeHTp abo yepes Cuctemy «PanddaiseH OHnaHy (Donatok 3 o MNpasun). 3MiHa TapudHOi Mogeni 3AiNCHI0ETbCA HA NiACTABI yKaaeHol
308K, KA MOXe ByTK BNOACHOPYYHO NignvucaHa KnieHToM B naneposiint dopmi y BigdineHHi banky abo KeanipikoBaHum EMN KnieHTa Big,
0N «[is» B eNeKTPOHHIN Gpopmi.
2.3. MopsipoK BCTAHOBJIEHHS Td 3MiHU MMoTOYHOrO NiMiTy Kpepgurty
2.3.1. MOTOYHWNIA NiIMIT BCTAHOBKOETLCA BAHKOM LWOMICAUS Ta [Oi€e B MeXaX KaneHaapHoro micausa (gani - Mepiop), B KoMy BiH
BCTOHOBNEHUIA.
MepLuni Mepion NOYNHAETHCSA 3 BU3HAYEHOI 30BOKO AATU NOYATKY KPEAUTYBAHHS TA 30KiIHYYETHCS B OCTOHHIN KANEHOAPHWIA AeHb LbOro
X Micaus. Bci iHWwi Mepiogn LOMICAYHO MOYMHAKOTHCSA 3 MEPLUOro YMCNA KASEHOAPHOro Micsius TO 30BEPLUYKOTbCA B OCTOHHIN
KaNeHOapHUIA OeHb Micaus.
Y pasi NpUAMAHHS BAHKOM pillleHHs Npo NigBULLEHHS MOTOYHOro NiMiTY, BAHK MOE NPABO BCTAHOBUTMU iHLWI [ATU NOYATKY TA 30KIHYEHHS
Mepiogy, noBigoMuBLUM KMiEHTa Npo NigBuULWEHHS MOTOYHOro NiMiTY Ta CTPOK MOro Aji  WAsSXoM HanpasrieHHs KnieHTy BignosigHOro
SMS/Viber/ enekTpOHHOro NOBiIAOMEHHS HO HOMep TenedoHy/eneKkTPOHHY agpecy, Lo HOQAHWA KnieHTOM npw NignvMcaHHi 3assu abo
iHWNA HoMep TenedoHy/enekTPOHHY OApecy, WO HagaHui KnieHToM B npoueci 06CcnyroByBAHHS, d6o Push-noBigoMneHHs uepes
Mob6inbHuin pogatok «MyRaif» (mani - NoBiAOMNEHHS) He Mi3Hille, HiXX HA HACTYNMHUI POBoYMIA AeHb 3 4ATU TAKUX 3MiH. KNIEHT MAE NpaBO
BiZIMOBUTUCb Bif, NiABULLEHHS TOTOYHOrO NiMITY (MTOBEPHEHHS [0 PO3MIpY, SKWIA AiSB 00 NiOBULLEHHS), 3BEPHYBLUMCH 00 BifAineHHs baHky,
IHbopMauiiHoro LeHTpPy, Yepe3 Cuctemy «PanddanseH OHnanHy (Jogatok 3 go Mpaswn) abo yepe3 MobinbHUN gopatok «MyRaif»
(IHCTPYKLiS LWOJO KOPUCTYBAHHSA Mob6inbHMM gonaTtkom «MyRaif»).
Y pasi 3MeHLUEeHHSs 30 iHiuiaTnBo baHka [MOTOYHOro MiMiTy (MOKCUMONbHO - OO0 po3Mipy GaKTUYHOI 3a60proBaHocTi KnieHTa 3a
KpepuTom), BaHk nosigomnse KnieHTa npo po3mip MoTo4yHOro niMiTy B HaCTynHOMY Mepiofi LWASXOM HAMPABIEHHAM MOBIOOMIIEHHS He
ni3Hilwe, HXX HO HAOCTYMHUIA POBOYNIN OeHb 3 [OTU TAKUX 3MiH.
Y pasi, 9Kwo baHk He HanpaBmB KNiEHTY NOBIGOMMIEHHS NPO BCTAHOBMIEHHS PO3Mipy MoTo4HOro niMiTy B HaCTynHomy MNepiogi, CTopoHn
LOMOBWIIUCD, WO pO3Mip MOTOYHOro NiMiTy HO HOCTYNHWIA MNepion AOPiBHIOE PO3Mipy [TOTOYHOrO NiMITY, BCTOHOBJIEHOMO B NOMEpPegHbOMY
Mepiogi.
AKWwo GaKTUYHA 3060proBaHicTb 30 KpeguTom nepeBuLLyE BCTAOHOBMIEHUI MOTOYHMIA NiMiT, KNiEHT 3060B'a3aHMIn fo noyaTky Mepiony,
HO KU BCTOHOBTKOETLCA MOTOYHMIA NiMIT, 3MEHLUNTY 3060ProBaHICTb 30 KpeanToM [0 BKA3AUHOMO y NOBiGOMSIEHHI [TOTOYHOrO NiMiTy.
KnieHT Ma€e npaBo iHiLiloBATU NiABULLEHHS TA 3MEHLUEHHS po3Mipy MOTOUYHOrO NIMITY LUMASXOM 3BEPHEHHS 00 BiggineHHs baHky, uvepes
Cuctemy «PanddanseH OHnanHy» (Jopatok 3 o Mpasun) abo yepe3 MobinbHWiA gogatok «MyRaif» (IHCTpPyKLiS Wo[ao KOPUCTYBAHHS
Mob6inbH1M gogatkom «MyRaif»). Mpo 3miHy BaHkom po3mipy MoToYHOro NiMiTy Ha NigcTaBi 3BepHeHHS KnieHTa, KnieHT moxe gisHaTucs
LUNSIXOM NepeBipku CTaHY KapTKoBOro paxyHky B Cuctemi «PaiiddaiizeH OHNAHY.
BaHk, Ha BUMory KnieHTa B 6yab-sikomy Mepiofj, 3060B'a3aHMIN HOAATY KMiEHTY AeTANbHUIA PO3NUC 3aranbHOi BOPTOCTI KpeguTy.
2.3.2. Po3mip MoTOYHOr o NiMITYy He MOXe NepeBULLYBATK BinbLUe HiXX HO MiNbAOH BiACOTKIB TA 6YTY MEHLUMM BinbLUe HiX HA CTO BiOCOTKIB
po3mipy MoTouHoro nimitTy B nonepegHbomy lMepiogi.
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B 6yab-sikmin Mepiog po3mip MOTOYHOro NiMITY HE MOXe NepeBULLYBATI PO3Mipy MAKCUMAbHOMO NiMiTy.

2.3.3. KnieHT Mae npaso oTpumMyBaTu KpeamT npu HOSBHOCTI BCTAHOBIEHOro BaHkom MakcumManbHOro fimity Ta lMoToyHoro fimity. Y pasi
CKACYBOHHSA BAHKOM MakCMManbHOro ta MoToYHOro niMiTiB, TMMYACOBOrO 6/10KYBAHHS MOTOYHOro NiMiTy BignoBiOHO OO MyHKTY 2.4.
CratTi 2 Po3giny 6 Mpasun, KNieHT He MAE NpaBa BUKOPUCTOBYBATU KpeauT. BcTaHOBNEHHS BAHKOM MOTOYHOro NiMiTy B pO3Mipi HyJb
rPVBEHb € CKACYBAHHAM BaHKoM MakcMmanbHOro ta MoToyHoro niMiTie. TMYacoBe BCTOHOBIIEHHS BAHKOM OBMeXeHHS Ha BUOATKOBI
onepauii KnieHta B po3mipi MoTouyHoro nimiTy € 6nokyBaHHAM [OTOYHOroO NiMiTy, WO 3MiNCHI0OETbCS BAHKOM HaO NeBHWI nepiof OO
YCYHEHHS OBCTABYH, O CTAMM NiACTABOK ANS TAKOro 6/10KYBAHHS.

2.3.4. KnieHT Mae npaso oTpumMyBaTy KpeguT npoTaromM BCTaHoBeHoro y 3assi CTpoky KpeauTy.

be3 yknagaHHa gopaTkoBux 3asB (gorosopi) o 3asBu, baHk Mae npaBo nmopgoBxunt CTpok KpegouTy, nosigoMuBLUM KnieHTa npo
npopoBxXeHHa CTpoky KpeguTy wwnsgxom HanposreHHs KnieHTy BignosigHoro SMS/Viber /enekTpOHHOrO MOBIGOMMEHHS, HO HOMep
TenedoHy/enekTPOHHY agpecy, Wo HAOAAHUN KrieHToM npy NignucaHHi 3as88K abo iHWWA HoMep TenedoHy/eneKTPoHHY afpecy, LWo
HaOOHWIA KnieHToM B npoLeci 06¢/yroByBaHHS, 060 Push-nosigoMneHHs yepes MobinbHWiA gogatok «MyRaif» (gani - nosigomMneHHs) He
nisHilwe TPMALSTU KaNeHAAPHUX AHIB 0O AATY TOKOro NPOOOBXEHHS.

Ona KnienTis, aki cTaHoM Ha 01 BepecHs 2023 poky MAtOTb BCTAOHOBMEHW MOTOYHMIA NimiT, BaHK Mae NpaBo 6e3 yKNagaHHS 4OAATKOBUX
3098 (Qorosopis) fo 3aasu NogosxXxuTn 3 01 BepecHs 2023 poky CTpok KpeomTy Ha TepMiH Ao 120 (cTo gBagusaTtb) micauis. Mpu ubomy,
OATOH 30KiHYeHHs CTpoKy KpeauTy BBOXATMMETbCS OCTOHHIA pobounii JeHb OCTAHHBbOrO Micaus noHradii CTpoky Kpeouty. BaHk
nosigomnse KnieHTa npo nogosxeHHs CTpoky KpednTy WASXOM HONPABMeHHs BignosigHoro SMS/Viber /enekTpoHHOro NoBigoMIIEHHS
Ha HoMep TenedpoHy/eneKkTPOoHHY appecy, Wo HagaHui KnieHTOM npu NignncaHHi 3as8M 060 iHWKIA HoMep TenedoHy/enekTPoHHY
afpecy, Wo HopaHuin KnieHTom B npoueci 06¢cnyroByBaHHs, abo Push-nosigomneHHs yepes MobinbHuin gpogatok «MyRaif» He ni3Hiwe,
HiX HO HOCTYMHWIA POBGOUNIA feHb 3 4ATU TAKMX 3MiH.

KnieHT Mae npaBo 6e30MnaTHO BiAMOBMTUCH Bif, NOJOBXeHHs CTpoky KpeoumTy (noBepHeHHs fo CTPoky, AKWMI OiB 0O NPOJOBXEHHS),
3BEPHYBLUUCb OO0 BigdineHHs banky abo IHbopmauiiHoro ueHTpy. CTOpPOHM LiAWAM 3rogn, WO Yy pa3i SKLWO YyMOBAMM YKIIGQOEHOI 3
KnieHToM 3asBr NnepenbayeHnii iHLWMIA NOPSOoK BUSHAYEHHS TA NOAOBXeHHS CTPoKy KpeaunTy, 3aCTOCOBYOTHCS YMOBU LbOro NignyHKTY
2.3.4. nyHkTy 2.3. CTaTTi 2 Po3giny 6 Npasun.

BrukopucTaHHa KnieHToM 30 paxyHok KpegnTty 6yab-aKoi CyMy KOLWTIB Nicns nogoBxeHHs CTpoky Kpeanty po3rngnaetbcs CTOpoHAMu
K 3roga KnieHTa Ha nogoexeHHs CTpoky KpeguTy.

B pasi HOCTAHHS 06CTABWH, NepenbaveHnx nignyHkTom 2.4.1. abo nignyHkTom 2.4.4. CTaTTi 2 Po3giny 6 Mpasun, CTpok Kpeanty Moxe
6yTn nogoBxeHnin baHkom 6e3 nepesunycky MK, BUrotoBneHnx baHkom [o KapTkoBoro paxyHKy Kni€HTa 3 MeTOK BUKOHAHHS 060B'I3KY
KnieHTa Wopo noraweHHs KpegmTy 6e3 npasd Moro oTpUMAHHS.

2.3.5. CTOpoHM norogunu, LWo HAneXHUM OoKAa30M Toro, Wwo KnieHT nosigomneHunin BaHKOM Npo 06CTaBUHW, NepenbayeHi NignyHKTom
2.3.1. NyHKTY 2.3, NignyHKTOM 2.6.3. NyHKTY 2.6., NyHKTOM 2.8. CTaTTi 2 Po3giny 6 Mpasun € 3an1c B eNeKTPOHHOMY peecTpi bBaHky npo
3piicHeHi 3 KnieHTom KoMyHikauii (i3 3a3HaveHHam B peecTpi INMH KnieHTa, gaty HanpaeneHHs KnieHTy SMS - NoBigomMneHHs Ta Homepy
TenedoHy, Ha fkui Byno HanpaerneHo SMS - noBigoMmeHHs). TaKoX, 3 MeTOK HanpaBneHHa KrieHTy NoBigoOMIIEHb, NepenbayeHmnx
nignyHKToM 2.3.1. nyHKTy 2.3. CTaTTi 2 Po3giny 6, BAHK MA€E NpABO BUKOPUCTOBYBATY ByOb-5Ki 30CO6U 3B'13KY, BU3HAYEHI 3A5BOHO.

2.4. CKacyBaHHA MakcumarnbHoro Ta MoToyHoro nimitiB Kpeguty. Tumuacose 6510KyBaHHS MoTouHoro nimity Kpeguty

2.4.1. 30608B'3aHHs BaHKy Lwono Buaadi KpeaunTy € BigknMYHMMMW. BOHK MOE 6e3yMOBHE NPABO B ByAb-AKUA MOMEHT BiAMOBMTW Y BUOAY
KpeouTy Ta/a6o ckacyBaTu MakCMManbHuiA Ta MOTOYHUIA NiMIT (ani pasom — JliMiTi), TUMUYACOBO 306510KyBATY MOTOYHWUIA NiMIT, y TOMY
4YnCni NPU HOCTAHHI Byab-9KOi i3 303HAYEHMX OBCTABMH, Afle HE 0BMEXYHOUYNCh HUMK:

- NopyLUeHHs KNiEHTOM CTPOKiB BUKOHOHHS nepenbaveHnx 305800 FPOLLOBUX 3060B'A30Hb, Y TOMY YMCHI, LWOA[O noraweHHs KpeguTy,
CNNATV NPOLIEHTIB 30 KOPUCTYBAHHS KpeamnTom, noralleHHs Hepo3BoneHoro osepgpadTy, CNaaTi HEYCTONOK, CTPOXOBUX NPEMIl;

- NopyLueHHs KnieHToM 3aCBifYeHb i rapaHTiA, BU3HaYeHMX JoroBopoMm, 060 AKLLO TaKi 3ACBIGUYEHHS T FAPAHTIi BUSBUINCH HETOYHUMMU
UM HEBIPHUMM HA OATY NiANNCAHHS 305BUY;

- NMOripLUEHHS NIATOCNPOMOXHOCTI i KPeaNTOCNPOMOXHOCTI KnieHTA (BU3HAYAETLCS 30 METOLMKOK BAHKy, B TOMY Ynchi BiZNOBiZHO 0
BMMor HBY Ta 30KOHOQOBCTBA YKPQiHM) MOPIBHAHO 3 AATOK NIANUCAHHSA 305BU, IKe CTBOPHOE 3Arpo3y HEBUKOHAHHS A60 HEBYACHOIO
BMKOHOHHS KNieHTOM 3060B'A30Hb 3a Kpegntowm;

- HOKMOOEHHS OpeLUTY Ha KOWwTW Ha KapTKoBOMY paxyHky KnieHTa (HapxomXeHHs 0o BaHKy OOKYMEHTIB Mpo apeLuT KOLWTIB Ha
KapTkoBOMY paxyHKy Ta/ab0 MiaTiXXHOI BUMOrn/iHKACOBOrO JOPYYEHHS (PO3NOPSAXEHHS) HO CMMCAHHS KOWTIB 3 KOPTKOBOrO PAXyHKY)
060 HOSIBHICTb iHLLOMO AHAONYHOrO PiLLIEHHS YMOBHOBAXEHOIO OPraHy abo baHky, Lo 06Mexye/yHEMOXINBIIOE 30iICHEHHS BCiX b0
oKpemMux onepauiii 3a KapTkoBUM paxyHKOM (30Kpema, Mpo Npu3ynrMHeHHs onepadiil, Npo NpUNMHEHHS obcnyroByBaHHS KapTKoBOro
PAXYHKY TOLLO);

- HOCTOHHS OBCTOBMH, LLO He 3anexaTtb Big Boni CTOPiH, 30 SKMX CTAE HEMOX/MBMM 060 06mexeHMM gocTyn baHka go pxepen
diHaHcyBaHHA y BantoTi KpeguTy, Ta/060 BAPTICTb pecypciB, gki 3any4yde baHk (y TOMy 4mcni, HO MiXBAHKIBCbKOMY PUHKY) MEPEBULLYE
PO3Mip NPOLLEHTHOI CTABKK 3d KpeanTom, Ta/a60 3a HASBHOCTI 06CTABUH, LLIO MOXYTb CBIAYMTY NPO HE3AKOHHE BUKOPUCTAHHS MK abo ii
PekBi3nTiB, O TAKOX 3 METOK MonepedXeHHs MOXJIMBOrO LUOXPANCTBA, 6yab-aKUX HE3OKOHHMX a60 HemnorodXeHux 3 baHkom gin 3
BMKOPUCTAHHAM MK, Ta/a60 y pasi HOCTOHHS iHWWX 3MiH B AisnbHOCTI BaHKa, B cuTyauii B YKpAiHi 60 B 30KOHOAABCTBI YKPQiHW, §iKi
CTOBMISATH Mif 3arpo3y, YHEMOXIINBIIOKTb 060 MOXYTb YHEMOX/TMBUTU BUKOHAHHS CTOPOHAMU 060 okpeMoto CTOPOHOK CBOIX 060B'A3KIB
3a Kpegutom (Bunagku gectabinisauii puHKy);

- oTpMMaHH$S BaHkom Big KnieHTa yepes BigaineHHs abo IHbopmauinHui LeHTp BaHky nosigomneHHs (3assu) npo 3akpuTTa KapTKoBOro
PAXYHKY, [0 IKOFO BCTOHOBJIEHO JIMIT KPeAUTYBAHHS;

- AKLLO MPOTAroM ABAHAQUSATM MiCSLIB 3 OHS BCTAHOBMEHHS MOTOYHOrO NiMiTy ab0 NpPOTAroM TPbOX MiCALIB 3 4ATW OCTOHHbOI onepauii
BiACYTHi 6yab-aKi onepauii 3a KapTKOBMM PAXYHKOM;

- NOAOBXeHHs baHkom CTpoky KpeauTy 3 MeTow BUKOHOHHS 060B's3Ky KnieHTa wopo noraweHHs Kpeonty 6e3 npaBa Moro 0TPUMAHHS
BiOMOBIAHO A0 NignyHKTy 2.3.3. nyHKTy 2.3. CTaTTi 2 Po3giny 6 MNpaswur;

- HEBUKOHOHHS KnieHToM BMMOr a63auy 4 nignyHkTy 2.3.2. nyHKTY 2.3. CTaTtTi 2 Po3giny 6 Mpasun;
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- HOCTAHHSA OBCTABWH, SKi BiANOBIAHO 0O [LOroBopy € NigCTaBOK A5 3aKpUTTS BaHKOM KapTKOBOro paxyHky KnieHTa abo npunmHeHHs
obcnyroByBaHHS KnieHTa.

Y pasi gkwo Bepudikauia Ta igeHTudikauis KnieHTa npy nignucanHi 3assu 3gincHioBanaca KpeantHUM nocepenHKoM 3 Nocnigyrounm
BUSIBNEHHAM BaHKOM HedonikiB y [OKYMEHTaX, ski 6ynu HapaHi KnieHTom KpeonTtHoMy nocepepHuky, KnieHT 3060B'30HUI yCyHYTH
BMSBNEHI HeOoNiKM B OOKYMEHTAX 30 3BepHEeHHSM KpeouTHOro nocepegHuka. Y pasi BigMoBu KnieHTa Big yCyHEHHS HedonikiB B
JOKyMeHTax, BaHKk Mae npaBo 3a6nokyBaTty MOTOYHWMIA MiMIT. Ong po36nokyBaHHA MOTOYHOro mimiTy KnieHT mMoXe camocTiHe
3BEPHYTUCS [0 BifdineHHs baHKy 3 OKYMEHTAMW, HEOBXiOHUMU Ons 3dincHeHHs BaHkom Bepudikauii Ta igeHTUdikauii KnienTa. ¥ pasi
He YCyHEeHH$S HeponikiB B JOKYMEHTAX, MiC/A NOBHOro norawieHHs KnieHtom 3a6oproBaHocTi 3a Kpegutom (y pasi ii HasgBHOCTI) baHk
ckacoBye J1iMiT 6e3 nonepegHbOro NoBigOMIIEHHS KnieHTa.

2.4.2. Npo ckacyBaHHS JiMiTiB BaHK noBigoMnsae KNieHTA LWASXOM HONPABIEHHS NMMCbMOBOIO MOBIAOMIIEHHS PEKOMEHAOBAHUM SIUCTOM
abo Bpyyae NMCbMOBE MOBIJOMNEHHS KMiEHTY nig Nignvc, €KWO HAO MOMEHT CKACyBaHHS JliMiTy € 3a60proBaHicTb 30 Kpegntom, abo
LUNISIXOM HAMpaBeHHs BignosigHoro SMS/Viber/enekTpoHHOro NoBiAOMIIEHHS HO HOMep TenedoHy/enekTPOHHY aapecy, Lo HOOAHWIA
KnieHToM npu nignucaHHi 30581 6o iHWKiA HoMep TenedoHy/enekTPoHHY afpecy, LWo HaZAHUA KnieHTOM B NpoLeci 06CyroByBAHHS,
abo Push nosigomneHHs Yyepe3 MobinbHuM gopatok «MyRaif», aKLLO Taka 3060proBaHICTb BiACYTHS. Y pasi ckacyBaHHS J1iMiTy Ha NiacTaBi
nosigomneHHs (3asBu) KnieHTa npo 3akpuTTsa KApTKOBOro PaxyHKy, 3akiHyeHHs CTpoky Kpeputy BaHK He Hanpasnse KnieHTy
NOBIJOMIIEHHS NPO CKACYBAHHS JTimMiTy. [lOTOK CKACYBAHHS J1iMITiB € 4ATA, 303HAYEHA HO KBAUTAHL, KO HOJOETbCA BaHKy BigaineHHam
3B'A3KY NPV BiONPOBMAEHHI MCTA, 060 OATA BPYYEHHS MOBIOOMIIEHHS, SKLIO MOBIOOMIIEHHS BPYYUETbCA 0COBUCTO KnieEHTY um 1oro
NPeacTABHMKY, O TAKOX AATA, 3a3Ha4YeHa B SMS/Viber/Push/enekTpoHHOMY-NOBIAOMMAEHHI NPO CKACYBAHHS JTiMITy.

TumuacoBe 6110KyBaHHSA [TOTOYHOrO MiMITY MOXe 3gilncHIoBaTNCS BaHkom 6e3 nonepedHboro nosigomMneHHs KnieHta. IHpopmadito npo
TMMYaCoBe 6510KYBAHHS BaHKOM MoTouHOro NiMiTy KnieHT Moxe oTpumaTy, 3aTenedoHyBaBLM A0 IHPOPMALINHOro LeHTPY BaHky.
2.4.3. 3 paTn ckacyBaHHA J1iMiTiB, Kni€EHT BTPAYOGE MPOBO HA OTPUMOHHS TO/A60 KOPUCTYBAHHS KpeguTom. Y BMNOAKY HASABHOCTI
3060proBaHOCTI 30 KpeamTom, 3a60proBaHoCTi 3a Heo3BoneHM oBepapadTOM, HECMNTAYEHUX MPOLEHTIB 30 KOPUCTYBAHHSA KpegmTom,
MPOLEHTIB 30 KOPUCTYBAOHHA Hepo3BofieHUM oBepapddTOM, HEYCTOMOK, KOMICIMHMX BUHArOpogd 3a O6CNyroByBAHHS KapTKOBOro
paxyHky, KnieHT Mae NoracuTn Taky 3a60proBaHicTb Ta/a60 BUKOHATMW TOKi FPOLLIOBi 3060B'I30HHS Y BifNOBIAHOCTI O YMOB, 3a3HAYEHNX
y NOBiAOMeHHiI BaHKy Npo ckacyBAHHS JTimiTiB.

MoraweHHs KnieHToM 3a3Ha4YeHOoi 3060proBAHOCTI TA/A60 BUKOHAHHS iHLIMX NependaveHmnx 3as80H0 MPOLLOBUX 3060B'930Hb, Y BUNAAKY
06'EKTUBHOI HEMOXITMBOCTI 306e3neyeHHss KNiEHTOM [OCTATHBbOI CyMM HO POXYHKOX (QpeLuT KOLITIB, 3aKPUTTS PAXYHKIB TOLLO), 3 KUX
BaHK 3ailcH0e [loroBipHe CNMCAHHS KOLUTIB 3 METOK BUKOHAHHS MPOLLIOBMX 3060B'A3aHb KnieHTA nepen BaHKoM, Moxe 6yTu 3aiicHeHe
Kni€eHTOM ByAb-SKNM iHLUMM LUNSXOM, MOrogXeHUM BaHKoM.

Y pasi ckacyBaHHS JlimMiTiB, ymoBu 06cnyroByBaHHS KaQpTKOBOro PAaXyHKY 3MiHIOKOTbCS TA nogasblue obcnyroByBaHHA KapTKOBOro
PAXYHKY 3LiNCHIOETLCA 3rigHO 3 yMoBaMM [OroBopy i3 30CTOCYBAHHSM Tapudis BaHKy HO BeQeHHS T O06CNyroBYBOHHA KOPTKOBMX
PAXyHKiB Pi3NYHMX OCib — NPUBATHUX KIIEHTIB.

2.4.4. Takox, y pasi ckacyBaHHsa JliMiTiB/6nokyBaHHS [MoToyHoro nimity, baHk Mae 6e3ymoBHe npaBO BiAMOBWUTK KnieHTy B
06CNyroByBaHHI, WO Nepenbayde NpPU3ynUHEHHS ab0 MPUMMHEHHS 3LiNCHEHHS onepauil 3 BUKOPUCTAHHAM [MK (30Kpemd, LnsSXoMm
BrnokyBaHHS MK, BUSlyYeHHS Q60 HAOOHHS PO3MNOPSAXKEHHS HA BunydeHHs MK) 3 opgHoddcHMM abo 6e3 OZHOYACHOro
NPU3YNUHEHHS/NPUNMHEHHS BCiX 060 oKpemMux onepawii 3a KapTkoBuM paxyHKoM KnieHTa.

Peani3auis npas BaHKy, 3a3HAYEHNX B LLbOMY NiANYyHKTi 2.4.4. nyHKTY 2.4. CTaTTi 2 Po3giny 6 Mpasun He 3BiNbHAOTb KNiEHTA Big BUKOHAHHS
BM3HOYEHMX 305BOLO 3060B'30Hb.

IHbopmauito wopo BigMOBM BaHKy B 06CMYyroByBaHHI KMi€EHT MOXe OTPMMATW LWMSXOM 3BEPHEHHS [0 BipdineHHs BaHky ab6o
3aTenedoHyBaBLLUN [0 IHPOpMALiNHOro LeHTPY BaHka.

2.5. Mopspok noraweHHs 3a6oprosaHocTi 3a KpeauTom Ta MNMpoueHTiB. MoraweHHs Hepo3BoneHoro osepapadTty

2.5.1. 30 KOPUCTYBAHHSA KpegmToM 40 HOCTOHHS OCTAHHBbOMO AHs CTpoky KpeamnTy (BkMoUHO) KnieHT WoMmicsLs 3060B'930HMIA CNavyBaTH
BaHKy NpoueHTM 30 QIKCOBAHOK MPOLIEHTHOK CTABKOK, 303HAYEHOK B 3adBi. Mig ¢PiKCOBAHOK MPOLEHTHOK CTABKOK CTOPOHMU
PO3yMitOTb MPOLEHTY CTABKY, KO HE MOXE 3MiHIOBATUCH B OOHOCTOPOHHbOMY MOPSIAKY NpoTsarom CTpoky Kpeouty.

Y BUNOQKY HemnoBepHeHHs KpeouTy B OCTOHHIA OeHb CTpoky KpeguTy, KnieHT 3060B'A3aHMIA CNNATUTM BOHKY MPOLEHTH, Lo
PO3PAXOBYHOTbCSH HO OCHOBI 303HAYEHOI B 3a51Bi MPOLLEHTHOI CTABKM TA HAPAXOBYHOTLCSA HA 30IMLLOK 3060proBAHOCTI 30 KpeauTom 3 OHs,
HACTYMHOrO 30 OCTAHHIM AHeM CTpoky KpeouTy [0 OHS NOrdlieHHs 3a60proBaHocTi 3a KpeguTtom.

2.5.2. TIpOLEHTM HOPAXOBYIOTHCSA BAHKOM LLOMicsLs B ByAb-SKWiA AeHb B Nepiof, Lo NOYMHOETHCSA He PaHille ABAQUSTL N'ATOro YMcna
MicsILS | 3aKiHUYYETbCA B OCTOHHIN Pobounii feHb micaus (oani - JaTta po3paxyHKy NPOLEHTHUX NIATEXIB).

MounHatroun 3 «25» nuctonaga 2024 poky 0aTa po3paxyHKy MPOLEHTHUX NATEXiB BU3HAUYAETHCS HACTYNMHUM YMHOM: LLIOMICSLS B Byab-
SKUA OeHb B Nepiof, WO MOYNHAETLCS He PaHille ABAAUATb N'ATOro YNC/A Micsaus | 30KIHYYETbCS B OCTAHHIN KANeHOAPHWIA OeHb Micaus.
HopaxyBOHHSI NMPOLEHTIB 30 KOPUCTYBAHHS KpeouToM 30iNCHIOETbCS 30 Nepiof 3 AATWM OTPUMAHHS KpeouTy no [aTy po3paxyHKy
NMPOLIEHTHMX NNATEXIB BK/IFOYHO, O B HACTYMHI Nepioan — 3 AHS, HACTYMHOro 3d nonepenHboo AaTOH PO3PAXYHKY MPOLEHTHUX MIATEXIB
no JaTy po3paxyHKY NPOLEHTHUX NATeXiB B MOTOYHOMY KANEeHAAPHOMY MiCSLLi BKJTFOUYHO.

HapaxyBaHHS NPOLEHTIB, NnepenbayeHnx apyrum absauem nignyHkTy 2.5.1. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MNpaBun, 30iiCHIOETLCS 3 OHS,
HACTYMHOrO 30 OCTAHHIM AHeM CTpoKy KpeguTy no [aTy NMOBHOrO norawleHHs KnieHTomM 3a60proeaHocTi 3a Kpeantom. Taki NMpoueHTr
HAPAXOBYOTLCA HA LLOOEHHUI 3aMLWOK 3060proBaHOCTI Mo KpeanTty Ta MatoTb 6yTy cnnayeHi KnieHToMm HeramHo LWASXoM BHECEHHS
KowTiB Ha KapTKoBMI PAXyHOK. Y BUMNAAKY BiJCYTHOCTi HEOOXiOHOI CymMu KOLWTIB HO KOPTKOBOMY POXYHKY HOPOXOBGHI BiACOTKM
NOrawwarTbCs 30 PAXYHOK He[03BONEHOI OBepapddTHOI 3060ProBAHOCTI.

2.5.3. MpoueHTN 3a KOPUCTYBOHHA KpeouTom HOPAXOBYHOTHCS 3a (PAKTUYHE KOPUCTYBAHHA KpeouTOM HA LWOOEHHUA 3QnMLIOK
3060proBAHOCTI MO KpeouTy, 3MEHLIEHWI HO CyMy Onepaui, 40 SKMX 30CTOCOBYETLCA Minbroeuii nepion.

Akwo KapTkoBuiA paxyHOK KnieHTa 06cyroByeTbCs HO YMOBAX NepenbayeHux Tapudpamm Ha BEOEHHS T 06cnyroByBaHHS KapTKOBMX
PaxyHkiB @i3nyHmx ocib TapudHmx mMopenen «KpeoMTHa kapTka — Mpo3opay/«KpeomTHa kapTka Fishkan/«KpeamTHa KapTka «Xouy-
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KapTka»/«KpegnTHa KApTKa «Xouy-kapTka 2.0»/«KpegntHa kapTka Fishback»/«KpeanTtHa kapTka - Mpo3opa Gold»/«KpeanTtHa KapTka —
Mpo3opax (BIN)/ «KpeantHa kapTka Platinumy»/«KpeantHa kapTtka Elite», nig MNinbrosnm nepiofom po3yMmieTbCs NPOMIXOK Yacy, Skui ons
KOXHOI 3[iNCHEHOI 30 paxyHOK KpegmTy onepadii onnaTv BApTOCTi TOBAPiB/Mocnyr 3 BukopuctanHam MK, nepekasy kowTis, onepadii
cnucaHHa baHkom nepepbadeHoi nignyHKToM 6.5.3. nyHKTy 6.5. CTaTTi 6 Po3giny 1 MNpaBun WOMICAYHOI NAATA 3a OBCMYroBYBAHHS
KapTKOBOro paxyHKy, G TAKOX onepduii CMMCOHHS BaHKOM CTpaxoBoro nnatexy KnieHTa MoYMHOETbCH 3 [aTW i 3QINCHEHHS Ta
30KiHYYETbCS ABAQUATOrO KANEHAAPHOro YNCAQ, WO CNigye 30 HACTYMHO MiCNA [ATW 30iIMCHEHHA TAKOI onepauii JaTOK PO3PAXYHKY
NPOLEHTHMX NAIATEXIB BKIHOYHO. MMiNbroBumii nepiof 3aCTOCOBYETHCSA (MPOLIEHTU 30 KOPUCTYBAHHA KpeanToM He HOPAXOBYHOTbCS MPOTArOM
Lboro nepiogy) 3a yMOBM, LLIO HOSIBHO CymMd 3060proBaHOCTI 30 KpeamToM CTAHOM HA HACTYMHY Micns 34iiCHEHHS onepauii onnaTu
BAPTOCTi TOBAPIB/NOCAYr 3 BUKOPUCTAHHAM K OOTy pO3paXyHKY MPOLEHTHMX MiaTexiB byge cnnaveHa KnieHToM OO KiHUS LbOro
Minbrosoro nepiogy.

fkwo KapTkoBuin paxyHoK KnieHTa obcnyroByeTbca HO yMOBAX nepenbayeHoi Tapudamm Ha BEOEHHS TA 06CnyroByBaHHA KapTKOBUX
PaxyHkiB ¢i3nyHmx ocib TapudHoi Mogeni «KpeamtHa kapTka 100 gHiBy, nig MinbroBMM NepiogoM Po3yMIieTbCH MPOMIXOK Yacy, SKWM
MOYMHOETbCA 3 OOTU BUKOPUCTAHHS KpegouTy LWNSXOM 3QiCHEHHS nepluoi B MinbroBomy nepiodi onepauii  onnatM BAPTOCTI
TOBOPIB/NOCNYT 3 BUKOPUCTAHHAM MK, nepekasy KOLWTIB 30 paxXyHOK KpeguTy 30 YMOBW, LLIO HO AATY 30iICHEHHS TAKOI onepadii BigCyTHS
3060proBaHicTb 3a Kpegntom (y pasi HOSBHOCTI 3a60proBaHOCTI 30 KpeguTom, ang noyatky [inbroBoro nepiogy BOHA MOE GyTu
cnnayeHa KnieHToM B MOBHOMY 06CA13i) TG 30KIHYYETbCA B [ATY CMAATM HOSBHOI 3060proBAHOCTI 30 KpeamTom (3060proBaHiCTb
BBOXKAETHCS CMIAYEHOIO 30 YMOBM, LLIO CyMa 3060proBaHOCTI No KapTKoBOMY paxyHKy KnieHTa Ha KiHeub OHS OOPIBHIOE HYIO), ane He
ni3HiLLe, HiX Yepe3 CTO KaNeHAUPHMX AHIB BK/IOYHO. [15 BCiX BUAATKOBUX OMNEPALiii OniaTy BOPTOCTi TOBAPIB/MOC/YT 3 BUKOPUCTAHHSAM
MK, nepekasy KOLWTIB, 34iNCHEHUX MiCN NepLUoi Takoi onepadii B MNinbrosomMy nepiogi, Minbrosuin nepiod 3aKiHYyeTbCS B [ATY 3AKiHYEHHS
MinbroBoro nepiogy ANS neplioi Takoi onepauii B UuboMy MinbroBomy nepiopi. MinbroBuini nepiop 30CTOCOBYETbCS (MpoOUEHTW 3a
KOPUCTYBAHHSA KpeguToM He HOPOXOBYHOTbCA MPOTAroM LbOro nepiogy) 3a yMOBWU, LLO HOSIBHA CyMd 3060proBaHOCTI 3a Kpegutom byne
cnnaveHa KnieHTom go KiHus uboro Minbrosoro nepiogy (3a60proBaHiCTb BBAXAETLCS CNIAYEHOK 30 YMOBY, LLLO CYMA 3060proBaHOCTI
no KapTKoBOMY paxyHKy KnieHTa Ha KiHeLb OHSA OOPIBHIOE HYSH0) TG ByOoyTb BUACHO MOraALleHi 060B'A3KOBI LLLOMICAYHI NATeXi y po3mipi
TA y CTPOK, BU3HAYEHI NignyHKToM 2.5.5. nyHKTy 2.5. CTaTTi 2 Po3piny 6 Mpaswun.

fAkwo KapTkoBui paxyHok KnieHTa 06cyroByeTbCs HO YMOBOX nepefbaveHoi Tapndpammu Ha BeOeHHS TA 06C/yroByBaHHS KapTKOBMX
PaxyHKiB @i3nyHMx oci6 TapudHoi Mogeni «KpeomTHa kapTka «OBa kewbeka»™, nig NinbroBum Nepiogom po3yMmieTbCS MPOMIXOK Yacy,
KW 0N KOXHOI 3[iNCHEHOI 30 paxyHoK KpeamTy onepawii NOYNHAETbCS 3 AATH i 30iiCHEHHS TA 3AKIHYYETbCA OBAOLUATOrO KANeHOAPHOro
4YnCNa, WO CRigye 30 HACTYMHO MicNs OATh 30iiCHEHHS TAKOi onepauii JaTo pO3paxyHKY NPOLEHTHUX NAATEXiB BKHOYHO. Minbrosuin
nepion 30CTOCOBYETLCS (MPOLEHTM 30 KOPUCTYBAHHS KpeanToM He HaOPAXOBYOTbCS NPOTArOM LbOro Nepiofy) 3a yMOBM, LLLO HASIBHA Cymd
3060proBaHOCTI 3a KpegnToM CTOHOM HA HACTYMHY Micnsa 3AiNcHeHHs onepadii JaTy po3paxyHKy NPOLEHTHMX NnaTexis byae cnnayeHa
KnieHTom po kiHus uboro MNinbrosoro nepiogy.

Y pasi Hecnnaty KnieHToM 3060proBaHOCTi 30 KpeaMToM 3rigHO BULLEBKA3AHUX YMOB, MMiNbroBumii Nepiof He 30CTOCOBYETLCS TA HA CyMU
30iiCHEHNX 3 BUKOpPUCTAHHAM MK onepauii, Wo nepenbayvyaoTb BUKOPUCTAHHSA KpeamTy, HOPOXOBYHOTbCS NMPOLIEHTU 30 KOPUCTYBAHHS
KpeouTom 30 CTOBKO, 303HAYEHOHO B 3aSBI.

10 MOMEHTY TEXHIYHMX 3MiH B MPOLECi HOKNAAEHHS APELUTY NPY HOKNAOEHHI ApeLUTY Ha KOWTK HO KapTKOBOMY paxyHKy Minbroeuii nepioq
CKOCOBYETbCS TO HAPAXOBYHTbCS MPOLEHTU 30 KOPUCTYBAHHA KpeouTom 30 CTOBKOK, 303HAYEHOK B 3adBi. Micns TEXHIYHMX 3MiH,
noyrHatoun 3 «01» cepnHsa 2023 poky, NPU HOKIAAEHHI APELUTY HA KOLITU HO KApTKOBOMY paxyHKy Minbrosuii nepiod He CKACOBYETbHCS.
2.5.4.TloraleHHs NPOLEHTIB 30 KOPUCTYBAHHSA KpeanTOM 30iAICHIOETHCS LLOMICAYHO LUISXOM [LOroBipHOr0 CNCAHHS KOLLTIB B HEODXIOHIN
cyMmi 3 KapTKoBOro paxyHky B [1aTy pPO3paxXyHKY MPOLIEHTHWMX MAATEXIB, Y TOMY YMCi 30 PAXyHOK 36inblUeHHS 3060proBaHOCTI 3d
KpeouTom B pamkax BCTAHOBMEHOro MOTOYHOro AiMiTy. Y BUNAAKY NEPEBULLEHHS CyMU 3060proBaHOCTi 3a KpeguTom Hag, po3mipomM
MOTOYHOro NiMiTY, HOPAXOBAHI BiLCOTKMN MOraLLAOTLCS 30 PAXYHOK HE[L03BONIEHOI 0BepApadTHOI 3a60proBAHOCTI. TAKe 36iNbLUEHHS He
CYNPOBOAXYETbCA BUAAYEK KPeANTHUX KOWTiB KnieHTy. KnMieHT norawae Taky 36inblieHy 3a60proBaHiCTb 30 KpeguTom B nopsgky,
nepenbaveHoMy nignyHkTom 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Mpaswun.

2.5.5. 3a kopucTyBaHHS Kpeantom KnieHT 3060B'A3aHMI cniayyBaT BaHKy 060B'S3KOBWIA LLOMICSYHMWIA NAATIX B PO3MIpi, 3a3HAYEHOMY
B 30Bi: He binbLue N'sTn BiACOTKIB Big 3a6oprosaHocTi no Kpeanty nepen BAHKOM CTAHOM HO OCTOHHIO JATy PO3PAXYHKY MPOLEHTHUX
NnaTexis, ane He MeHLLEe BU3HAYEHOI 305BOO CyMU a60 CyMu 3aMLLIKY 3060proBAHOCTI Nnepe BaHKOM, SKLLLO BOHO MEHLLE 30 TAKY CyMYy,

y CTPOK [0 ABOQLSTOrO YMCNA BKIIKOYHO KOXHOMO MiCsiLsl, HOCTYMHOMO 30 MiCSILEM KOPUCTYBAHHS KpeauTom. Y pasi HASBHOCTI HA
KapTkoBomy paxyHky HepossoneHoro osepopadty, KnieHT 30608'a3aHmii cnnadysaty BaHky cymy 3a60proBaHoCTi 30 Heo3BoneHnm
oBepapadTOM pA3oM i3 HOPAXOBAHMMU HO Hefo3BoNEeHWA oBepapadT NPOLIEHTAMU, SKi BACTABMEHI B ATy pO3PAXyHKY NPOLEHTHUX
naaTexis, OQHOYACHO i3 cNNAaTor KriEHTOM 060B'S1I3KOBOMO LLIOMICAYHOrO NATEXY.

Mpwn LbOMYy BMLLE3A3HAYEHO 3060ProBaHICTb KNiEHTA Nepef, BAHKOM He BKHOYAE CyMY NMPOCTPOYEHMX MPOLLIOBMX 3060B'A3aHb KnieHTa
30 Kpegntom. Taki NpoCTpOYEHi FpoLLIOBi 3060B'93aHHS MAOTb ByTK cnnayeHi KnieHTom B NOBHOMY 06¢3i HeraiHo.

Crnnata KnieHTom 060B'S3KOBOrO LLOMICSYHOrO NnaTtexy Td Hepos3sorieHoro oBepApdadTy PA30M i3 MPOLEHTAMU 30 KOPUCTYBOHHS
Hepo3soneHuM oBepapadTOM 3OIACHIOETLCA LUASXOM 34iNCHEHHS BaHKOM [lOroBipHOro CMMCOHHS KOLUTIB 3rigHO 3 YMOBOMMU,
nepenbavyeHnMuU NyHKTOM 9 3aa8u Npo akuenT MNybnivyHoi npono3uuii/Yroan Ta nignyHKTom 2.5.6. nyHKTy 2.5. CTaTTi 2 Po3giny 6 MNpasun,
30 HOSIBHOCTI OCTATHbLOI CYyMM KOLUTIB TG B HACTYMHI CTPOKMW:

- MOYUHAKOUM 3 HOCTYMHOrO 3a JATOK PO3PAXYHKY MPOLEHTHUX MAATEXIB KANEHOAPHOro OHSA Y MicsLi KOPUCTYBAHHA Kpeamtom abo

- 3 MepLIOro YMcna Micaus HOCTYMHOMO 30 MiCALEeM OCTAOHHbBOI AT PO3PAXYHKY MPOLIEHTHMX NIATEXIB (B LbOMY BMMAAKY B OCTAHHIN
OeHb Micsius [1aTv po3paxyHKy MPOLEHTHMX NnaTexiB BaHK iHGopMye Mpo cymMy OBOB'S3KOBOrO LLOMICSYHOrO MAATEXY LUMSXOM
HanpaeneHHsa KnieHTy BignosigHoro SMS/Viber/Push/enekTpoHHOro noBigOMIIEHHS HO HOMep TenepoHy/eneKkTPOHHY appecy, Lo
HOpQOHWIA KniEHTOM npu NiGNMCaHHI 3asBM a60 iHWKIA HOMep TenedoHy/eneKkTPOoHHY appecy, WO HapaHui KnieHToM B npoueci
06CNyroByBAHHS).

'S 30CTOCOBYETHCSA 3 MOMEHTY 30MPOBALXEHHs BaHKoM TapudHoi Mogeni «<KpeanTHa KapTka «JBa Kewwbeku»
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Y pasi HepoOCTATHOCTI YM BIACYTHOCTI KOWTIB Ana cnnatu KnieHToOM O6O0B'A3KOBOrO LLOMICSYHOrO Miatexy Ta Hemo3soneHoro
oBepapadTy pa3oM i3 NpoLeHTAaMK, 30 KOPUCTYBAHHSA Hepno3BoneHM oBepapdadToM, BaHK MOE NpaBo:

- He 30iNCHIOBATM YOCTKOBE CMUCAHHS KOLUTIB TG MOBTOPKOBATK Crpoby 3AiNCHUTK [lOroBipHe CMUCAHHA 4O MOMEHTY HOSBHOCTI HA
PaxXyHKY MOBHOI CyMU Ao cnnaTtu, abo

- 3[iNCHIOBATU YOCTKOBE [lOroBipHe CNMCAHHS KOLUTIB B CYMi 30/IULLKY HO PaXyHKY, 3 KOr0 3[iNCHIOETbCSA CMIUCAHHS, TA MOBTOPHOBATH
TOKe CMUCAHHSA [,O MOMEHTY NMOBHOI OMNIATK TAKOI 3a60proBAHOCTI.

Mpw 3gilcHeHHi BaHkoM [OroBipHOro CMUCAHHA KOLUTIB, B MAATIXHIA iHCTPYKUii BAHK 303HOYOE HOCTYMHE MPU3HAYEHHS MAATEXY
«[OroBipHe CMMCAHHSA KOLUTIB 3 METOH noratleHHs KnieHTOM 060B'3KOBOro LLOMICAYHOrO MAATEXY 3rigHO YMOB yK/1a4eHoi 308K Npo
BiOKpUTTA KapTKOBOro paxyHKy Ta HOOOHHS KpeouTy «KpegnTHa KApTKa» 3a nepiog___ ».

2.5.6. Y BU3HAYeHU nignyHKTOM 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MpaBun CTPOK, 3 METOI ONJIATU 0BOB'SI3KOBOrO LLLOMICAYHOr0
nnatexy Ta HepossonieHoro oBepapddTy PA30OM i3 MPOUEHTAMM 30 KOPUCTYBAHHA HepossoneHuM oBepppadToMm, KnieHT mae
306e3Me4nT HASBHICTb KOLWITIB HO BM3HAYEHOMY 3a8BOK 3APMIATHOMY POXYHKY, O Yy BUMNGQOKY BiACYTHOCTI Takoro KapTkoBoro
PAXyHKY/NOro 3aKpUTTS/MPUNNHEHHS TPYOOBMX BiGHOCMH MiXX OpraHisauieto-poboTonasuemM Ta KnieHTOM - Ha KOPTKOBOMY PAXYHKY,
LN NOAANbLIOro 3aiNncHeHHs BaHkom [oroBipHOro CNMCAHHS KOLUTIB 3rigHO 3 yMOBAMY, NEpenbavyeHnMU MyHKTOM 9 30581 Npo akuenT
My6niyHoi npono3uuii/yYrogwn.

Y BUNapKy He3abe3neyeHHs KNieHTOM KOLUTIB B HEOOXIAHIM CyMi HO BULLLE3A3HAYEHOMY PAXYHKY Y CTPOK A0 ABAJLUATOrO YNCA BKIIHOYHO
KOXHOIro MicsiLsi, HOCTYMHOrO 30 MICALEM KOPUCTYBAHHS KpegntoMm, KnieHT BBAXAETbCA TAKMM, LLO MPOCTPOYMUB OMNAATY LLOMICAYHOrO
06OB'A3KOBOro NATEXY, 3A3HAYEHOrO B MignyHKTi 2.5.5. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MNpasun, Ta HegossoneHoro osepaopadTy pasom
i3 MpoUEeHTAMM 30 KOPUCTYBOHHS Heo3BoIeHUM oBepapadToM.

2.5.7. KnieHT MO€E NpaBO [OCTPOKOBO MOBHICTHO 060 YACTKOBO NoracuTu KpeamT B HACTYMHOMY nopsaky: KnieHT nepekasye Ha KapTKoBuia
PAXYHOK KOLUTWU Yy CyMi, LLIO NEpPEeBULLYE CyMy OBOB'I3KOBOIO LLOMICSYHOro miaTtexy, a BaHK HanpaBnsie Wi KOWTWM HO JOCTPOKOBE
noratueHHs 3a6oproaHocTi KnieHTa 3a Kpegntom (30 yMOBM HOSIBHOCTI 3060proBAHOCTI 30 KpeanToM Ta 3d BiACYTHOCTI 3060proBAHOCTI
3i CNNOTU IHWKWX NepeadayveHmx 305800 NNATEXIB).

B Takomy BMNapgky BaHK, He Mi3Hille HACTYMHOrO OHS MiCAS OHA 30PAXYBOHHS a60 BUSIBNIEHHS TAKMX KOLWITIB HO KOPTKOBOMY POXYHKY,
3[iicHIOE [loroBipHe CMUCAHHS KOLUTIB B TAKIiM CyMi B MOPSAKY, BU3HAYEHOMY MYyHKTOM 9 3asBuM Npo akuenT MybniyHoi npono3wuuii/Yrogu.
2.5.8. Y pasi cnmcaHHa 3 KOpTKOBOro paxyHKy KOLUTIB Y CyMi, LLO nepeBuLLye [JOCTyNHY CyMy HO KOpPTKOBOMY PaXyHKY Kni€eHTa BUHWUKAE
HepnossoneHuin osepapadT.

KnieHT 3060B'A30HMI CNAATUTU BAHKY NPOLIEHTN 30 KOPUCTYBAHHS He[o3BoNeHM OBEPAPADTOM Y BUHAYEHOMY 30SIBOKO PO3MIpI.
MPOUEHTN 30 KOPUCTYBAHHS Hepo3BosieHUM 0BeEpAPAdTOM PO3PAUXOBYHOTLCS B MOPSOKY, BU3HAYEHOMY MignyHKTOM 2.5.3. NyHKTY 2.5.
CtaTTi 2 Po3giny 6 Mpaswun, Buxogsun i3 cymu HegossoneHoro osepapadTy no KOPTKOBOMY POXYHKY HO KiHELb KOXHOrO OHS 30 BECb
CTPOK GAKTUYHOIrO KOPUCTYBAHHS Hepo3BoNeHM OBEPAPADTOM.

YMOBM MOraLleHHs MPOLEHTIB 30 KOPUCTYBAHHA Heno3BoneHMM oBepapddTOM € AHANOMIYHMMW YMOBOM MOrALIEHHS MPOLEHTIB 3d
KopucTyBaHHS KpeauTom, nepenbayeHm nignyHkToMm 2.5.4. nyHkTy 2.5. CtaTTi 2 Po3giny 6 Mpaswun.

2.5.10. KnieHT 3060B'30HMIA 3QiINCHNTM OCTATOYHE NoraeHHs KpeguTy Ta NPOLEHTIB 30 KOPUCTYBAHHS HUM He Mi3Hilue AaTN 3aKiHYeHHS
BM3Ha4eHoro 3asBsoto CTpoky KpeauTy, B TOMY YMCHi i y BUNAOKY NOr0O MOOOBXEHHS.

2.5.11. Bumorun baHka wono noraweHHs Kpeguty, NMpoueHTiB Ta iHWMX nnaTexis 3a KpegnuTom nignsararoTb 3000BONEHHIO 3 OTPUMAHNX
Bif KNiEHTa nnaTexiB y YeproBoCTi, BU3HAYEHI 30KOHOM YKPAiHW «[Po CoXMBYE KPeaUTYBAHHA». KNIEHT MAE NPABO B 6yAb-SKWIA Yac
NMCbMOBO 3BEPHYTUCS A0 BaHKy [N OTPUMAHHS iHGOPMALLi NPO 30CTOCOBAHY YEProBICTb MOrALLEHHS TAKMUX NIATEXIB.

2.5.12. KnieHT cOMOCTIiHO KOHTPOJHOE HASBHICTb 3060proBAHOCTI 30 KpeAMTOM, CyMy TA HASIBHICTb HEBUKOHOHMX FPOLLOBUX 3060B'30Hb
30 KpegntoMm, 30Kpema LUISXOM OTPUMMAHHS BignoBigHoi iHdopmauii B Cuctemi «PanddanzeH OHNANH» a6O LIASAXOM OTPUMAHHS
Bununckm npo pyx KowTiB 30 KAPTKOBMM PAXYHKOM, B SIKill 303HAYOETHLCS iHGOPMALis LWoA0 PO3Mipy rpoLLoBMX 3060B'930Hb KnieHTa 3a
KpeonTtom, Wwo nignsaratoTb NOraweHHo. B pasi BigCyTHOCTI MOXIMBOCTI OTpUMAHHS iHpopmauii B Cuctemi «PainddanseH OHNANHY,
KnieHT moxe 3BepHyTUCS g0 BaHky, 3aTenedoHyBaswwm o IHbopMauiiHoro LeHTpy baHky abo yepe3 MobinbHun gogaTok «MyRaif»
(IHCTPYKLiS LWOJO KOPUCTYBAHHSA Mob6inbHMM gonaTtkom «MyRaif»).

2.513. BaHK MOE MPABO CAMOCTIAHO BiOKPUBATU POXYHKM ANs 06MiKy 3060proBaHOCTi KnieHTa 30 KpegMToM Ta He3asiexHOo Bif,
nepepbaveHoro nyHkTom 2.5. CTaTTi 2 Po3giny 6 Mpasun nopsgky NoralleHHs 3a60proBaHOCTi 3a KpeamTom, BuMmaratu Big KnieHTa
30iMICHIOBATU MOraLIEeHHS 3060proBAHOCTI 30 KpeanTom 6e3nocepeHbo HA TAKi PAXYHKMN.

2.6. 3MiHO YMOB KpeAuTYBAHHSA «KpepuTHA KApTKa» HA YMOBM KPeAUTYBAHHSA «OnnaTd 4acTUHAMu»

2.6.1. YMOBU KpeguTyBAHHS «ONaTa YOCTUHAMMWY NependayvaoTb BCTAOHOBMIEHHS A8 YACTUHM KpeamTy OKpeMoro CTPOKy Ta MpaBui ii
NOraLleHHS, 3MEHLLUEHHS PO3Mipy NPOLIEHTHOI CTABKM Ta cnnaTty KnieHTomM pa3oBoi KoMmicii 30 3MiHy yMOB Ta nepenbayeHoi NignyHKToOM
6.5.6. nyHKTY 6.5. CTaTTi 6 Po3piny 1Mpasun Komicii. Mpu uboMy, NS iHWOi YaCTUHKW 3060proBAHOCTI 30 KpegmToMm, SKa He 06CyroBy€ETbCS
HO YMOBOX KpeanTyBaHHSA «OMIaTa YacTUHAMMWY, MPOAOBXYHOTb 30CTOCOBYBATUCS BCi NnepenbayveHi J,orosopom Ta MpaBmnamMm ymMoBu
KpPemouTYBOHHS «KpeanTHA KApPTKO» i3 30CTOCYBOHHSAM BCiX BiQMOBIOHUX YMOB LLOAO CTPOKIB T MOPSAKY NOrdAlleHHst 3a60proBAHOCTI,
cnnaty MPOLUEHTIB TA iHWNX NAATEXIB.

2.6.2. NMpouenypa 3MiHN YMOB iHiLitoeTbC BaHKOM Ta/a60 KniEHTOM OfHMM i3 BAPIAHTIB, 3A3HAYEHUX HUXYE.

BapiaHT 1. Nicns 3giicHeHHa KnieHToM 30 paxyHok KpeouTy onepawii OTPUMAHHS roTiBKOBUX KOLUTIB, ONAATW BAPTOCTi TOBAPIB/MOCNYT 3
BMKOPUCTAHHAM MK HO CyMy He MeHLUe OfHI€i TUCSYi rpuBeHb, BaHK NpoTaroM gecatn Poboumnx OHIB 3 OATU 30iINCHEHHS onepalii Mae
npaso 3aTtenedoHyBaTn KnieHTy abo HanpaBuTh SMS-MOBIQOMAEHHS 3 npono3uuieto 3MiHKM ymoB (B LbOMy BuNAgky KnieHT Mae
3atenedoHyBaTU 8o IHGopMaLinHOro LeHTpy baHky Ta nponTu Mpouenypy iaeHTrikaii). B TenedoHHi po3mosi 3 KnieHtom Onepartop
IHbopMauiiHOro ueHTpy iHbopMye KnieHTa Mpo mopsgok 3MiHM yMOB, 30KpeMda npo CTpok Ta cymy KpepguTy Ha ymoBax «Onnarta
YACTUHAMUY», PO3MIP MPOLEHTHOI cTaBkK Ta Komicii, Wwo Bu3sHaveHa Tapudamum Ha BeOeHHS Ta 06CyroByBaHHA KapTKOBMX PAXYHKIB,
KiMbKICTb TG PO3MIp PIiBHUX nnatexiB png noraweHHs Kpeputy/Kowmicii. 9kwo KnieHT Hopoe Bavky B TenedoOHHin pPO3MOBI
pPO3MNopPsSOXEHHS HA 3MiHY YMOB, BAHK BU3HAYAE OATY 3MiHM YMOB, sky noBigoMnse KnieHTy B xofi TenedboHHOi pO3MOBU.
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BapiaHT 2. BaHK Mae npaBo 3aTenedoHyBaTN KNiEHTY 060 HANPABMTY SMS-NOBIAOMIEHHS 3 MPONO3ULLIEI 3AINCHNTM 30 PAXYHOK KpeguTy
onepawito OTPUMAHHSA FOTIBKOBMX KOLLTIB, OMSATM BAPTOCTI TOBAPIB/MOCAYr 3 BUKOPUCTAHHAM MK HO CyMy He MeHLUe OfHIEl TUcsadi
rPVIBEHb i3 MOCNIAYOUYNM 30CTOCYBAHHAM [0 OTPUMAHOI KNIEHTOM 3a3HAYEHUM YMHOM CyMu KpeaumTy ymoB «Onnata yacTuHammy. Micng
30iiCHeHHS BignoBigHoi onepadii, KnieHT mae 3atenedoHyBaTn fo IHPopMaLinHoro ueHTpy baHka Ta nporTu Npouenypy ineHTUdikawii.
B TenedoHHin po3mosi 3 KnieHTom Onepatop IHpopMaLitHoro ueHTpy iHpopmye KnieHTa npo nopsaok 3MiHM YMOB, 30Kpema npo CTPOK
Ta cymy Kpeomty Ha ymoBax «OMnaTa YacTMHAMMKY, PO3Mip NPOLEHTHOI cTaBky Ta Komicii, wo BM3HayeHa Tapmudamn Ha BEOEHHS Td
06CNyroByBAHHA KOPTKOBUX PAXYHKIB. KO KNiEHT HOQAE BAHKY pO3NOpPSAXEHHS HO 3MiHY YMOB, BaHK BU3HAYa€E ATy 3MiHWN YMOB, fKY
nosigomnse KnieHTy B Xodi TenepoHHOi pO3MOBM.

BapiaHT 3. OnepaTop IHbopmauiiHoro LeHTpy baHky Mae npaso 3aTenedoHyBaTu KnieHTy Ta, nicnsg npoxogxeHHs KnieHtom Mpouenypu
ineHTNdiKaLii, NPONOHYE 3MIHUTU YMOBW KpeanTyBaHHS «KpeguTHA KapTKA» HO YMOBU KPeguUTYBAHHSA «OnnaTa YacTuHaMmy, iHpopmye
NPO MOXIIUBI CTPOK Ta cymy KpeanTy Ha yMoBaX «OnnaTa YaCTUHAMMY, PO3Mip MPOLEHTHOI CTABKM Ta KoMicii, Wwo Bn3HauyeHi Tapudamm
HQ BefdeHHs1 Ta 06cnyroByBAHHS KAPTKOBUX PaxyHKiB. OTPMMOHHA BAHKOM B TenledOoHHI po3moBi 3rogn KnieHTa Ha 3miHy yMOB Td
NOroAXeHHs HAM OATW BUOAYI, CyMU, CTPOKY KpeouTy HO yMOBOX «OnnaTa YOCTUHAMMY, BBAXAETbCS OTPUMAHHSM BaHKy Big KnieHTa
PO3NopPAOXKEHHS HA:

- Buaavy KpeguTy B BU3HAUYEHWX B TeNlePOHHI pO3MOBI [ATY TA CyMi LUIAXOM 34ilCHeHHs BaHKoM JoroBipHOro cnmcaHHs cymm Kpeguty
3 KapTKOBOro paxyHky Ta ii nepekasy Ha 3apriaTHUN POXYHOK;

- 30CTOCYBOHHS [0 OTPUMAHOI KMiEHTOM 3a3HAYEHNM YMHOM cyMun KpeamuTy yMoB «OniaTa YOCTUHAMUY.

CTtpok Ta cymn Kpegnty «Onnata YaCTUHAMMY, KiNbKIiCTb TA PO3MIP LLOMICAYHMX MAATEXIB HA MOr0 MOrALLEHHS, O TAKOX Po3Mip Komicii
obuparoTbea KnieHTom nig yac TenepoHHOi po3MOBM Ha NiacTaBi TapudiB HA BEOEHHS TA 06CNyroByBAHHS KOPTKOBUX PaxXyHKiB. KnieHT
YCBIZOMJTHOE, LLIO TOKE PO3MOPSAIXKEHHS € QOCTATHLOK MPABOBOO NIACTABOO A1 3MiHU YMOB, 0 TOKOX BUAAYI KPeOUTHMX KOLLTIB LLUISIXOM
30ifCHEHHs1 BAHKOM [1OroBipHOro CAMCOHHA KowTiB 3 KAPTKOBOro PaxXyHKY HA 3apniaTHWUA paxyHoK KnieHTa. 3a pesynbTaTamu
OTPUMOHOIO B TeNedoHHil po3MoBi po3nopsaaxeHHs, BaHk Hanpasnse KnieHTy SMS — NoBigoMIeHH$, Wo MiCTUTb AATY 3MiHU YMOB, CTPOK
Ta cymy KpegnTty HO yMOBAX «OnaaTa YOCTUHAMMY, PO3MIP TA KiNbKiCTb PIBHUX NNATEXiB HO NOraweHHs Kpegnty Ta po3mip Komicii.
BapiaHT 4. MNepef 3aiicHeHHsaM KnieHTOM onepalii onnaty BapTOCTi TOBAPIB/Mocnyr 3 BUKopncTaHHsAM MK/Pekgi3nTis MK B TOpriBenbHii
Mepexi abo B Mepexi IHTepHEeT, HO eKPaHi NAATIXXHOro TepMiHany abo CanTi Cyb'eKTa rocnofdptoBAHHS, KM peanilye ToBap/HAZAE
nocnyry, KnieHty moxe 6yTu BigobpaxeHa nponosvuia BaHKy 3MiHUTU YMOBWM KpeamuTyBaHHA «KpeguTHO KApTKO» HA YMOBU
KpPeauTYBAHHS «ONnaTa YacTUHAMUY, 30KpeMa iHGopMaLis Npo MOXNMBI CTPOK Ta cymy KpeamTy Ha ymoBax «OnfaTa YaCTUHAMUY,
po3Mip npoueHTHOI cTaBkn Ta Komicii, Wwo Bu3HaveHi Tapndamm Ha BeOeHHS Ta 06cnyroByBaHHSA KapTKoBMX paxyHkiB. KnieHT Hogae
BaHKy poO3nopsiAXeHHs HA 3MiHy YMOB LUIIXOM MPOBEOEHHS 30 PAXyHOK KpepwuTy onepauii onnaTyv BAPTOCTI TOBApiB/MOCHyr 3
BuKopucTaHHsaM MK/PekBi3nTiB MK i3 BBegeHHAM MIH-kogy/ayTeHTUdikauinHux gaHmux KnieHta ans 3gincHeHHs NaaTipKHUX onepauin B
undposomMy ramaHLi/OTP-naponto/ayTeHTUPIKALINHMX OaHUX KNiEHTa Ans 30iNCHEHHs NAATIXHMX onepauii B UMdpoBOMY raMaHLi B
Mepexi IHTepHeT, 3 MOCNigyl4YMM 30CTOCYBAHHSIM OO OTPUMAHOI Kni€EHTOM 303HOYEHUM 4YMHOM cymu KpeguTy ymoB «OnnaTa
yactuHomMuy. BeepeHHs KnieHTom MIH-kopy/ayTeHTUdIKALIMHUX BaHUX KnieHTa gns 30iNcCHEHHS NAATiXHUX onepawiii B LudpoBomy
ramMaHui/OTP-naponto/ayTeHTUIKALINHUX AAHUX KniEHTa pns 3QiACHEHHS NATIXHUX onepdui B undpoBOMY raMaHLi B Mepexi
IHTEepHET NiATBEPOKYE HOOAHHS KNiEHTOM 3rogm Ha 3MiHy YMOB Td ii NigNUCAHHA ocobucTo KnieHTom.

Ha nigTBepOXeHHs 3AiicHeHHs KnieHToM onepaii onnaTtu BapTOCTi TOBAPIB/NOCNYr 3 BUKOPUCTAHHSAM MK/PekBisuTis MK 3 nocnigyounm
30CTOCYBAHHAM [0 OTPMMAHOI KNiEHTOM 3a3HAYEeHNM YHOM cyMmu KpegmTy yMoB «OnnaTa YOCTUHAMU» HO OBPAHUX TA NiATBEPOXKEHNX
KnieHTom ymoBax, KnieHTy po3gpyKoByeTbCS 60 HOOQAETHCA B €MEKTPOHHIN GOpMi KBUTAHLS (4ek) TepMiHANA/KBUTAHLIS HQ CANTI, WO
MIiCTUTb iHbopMaLito Npo cymy Ta cTpok KpeauTy HA ymoBax «OnnaTta Y4acTMHAMM, O TAKOX po3mip Kowmicii. KnieHT 3060B'93aHMiA
36epiraT KBUTAHLKO (YeK) 0O MOBHOIO NOralleHHs 3a60proBAHOCTI 30 KpeaMToM Ha yMOBOX «ONnaTd YACTUHAMMNY.

Takox, B gaty 3MiHU ymoB baHk Hanpasnse KnieHTy SMS — nNoBigOMMIEHHS, WO MICTUTb [ATy 3MiHM YMOB, CTPOK Td cyMy KpegouTy Ha
yMOBaOX «OMnaTa YACTUHAMMY, PO3MIP TA KiNbKiCTb PiBHUX NAATEXIB HO NoralleHHs KpeamTy Ta po3mip Komicii.

2.6.3. YMOBU KpeguTYyBOHHSA 01 YOCTUHU CyMU 3060proBAHOCTI 30 KpegmToMm, Lo BUKOPUCTAHA ANs 34icHeHHS KnieHTom onepadii
OTPUMOHHS FOTIBKOBMX KOLUTIB, OM/IOTU BAPTOCTI TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM MK a60 nepekasaHa baHkom 3 KapTKOBOro paxyHky
Ha 30pNNATHUIA PaXyHOK KNIEHTA, 3MiHIOKTHCA B 4ATY 3MiHW YMOB TOKUM YAHOM:

2.6.3.1. Cyma KpeamTy Ha yMOBaOX «ONfaTX YACTUHAMUY BU3HAYAETbCS B SMS - NoBifoMneHHi Ta [opiBHIOE: 1) cymi 3aicHeHoi KnieHTOM
30 paxyHok KpegmTty onepadii OTPUMOHHS rOTIBKOBMX KOLUTIB, OMAOTX BAPTOCTI TOBAPY/MOCNYrK 3 BUKOPUCTAHHAM [K; abo 2) cymi
nepekasy baHkoM KkowTiB 3 KapTKOBOro pPOXyHKY HA  3apniaTHWA poxyHokK KnieHTa. IHwa 4yactvHa KpegwTy NpOOOBXYE
06CyroByBATUCS HO YMOBOX «KpeanTHA KAPTKa», BUSHAYeHUX [JoroBopom.

2.6.3.2. PO3Mip NMPOLEHTHOI CTABKM 30 KOPUCTYBAHHS CyMOto KpeamTy Ha ymMOBaX «OnnaTy YOCTUHAMU» BU3HAYOETbCS 304800 Ta/a60
Tapndamu Ha BeeHHS Ta 06CNyroByBAHHS KOPTKOBUX PAXYHKIB.

2.6.3.3. CTPOK KOPUCTYBAHHS CyMOI0 KpegmTy Ha YMOBAX «OMfaTV YOCTUHAMU» MOYMHOETHCS 3 AHSA 3MiHU YMOB TA 3AKIHYYETbCA B OATY
CNIATU OCTOHHbOIO PIBHOFO MAATEXY HA MOrdweHHs KpeauTy Ha ymoBax «OniaTa YACTUHOMMY», WO 303HOYOETbCS B SMS —
noeigomneHHi, gani — Ctpok KpeguTy Ha ymoBax «OnnaTa 4acTUHAMUNY.

2.6.3.4. KnieHT 3060B'a3aHMI cnnaTuTu baHky: 1) B BaTy 3MiHM YMOB - PA30BY KOMICit0 30 3MiHY YMOB, O TAKOX 2) 3 0ATU 3MiHW YMOB
npotarom Ctpoky Kpeomty HaO ymMoBax «OnnaTa 4YACTUHOMW» CRAAYyBATU KOMICiHO PIBHUMW naaTeXamMy BU3HAYEHOi B SMS -
NoBiZOMINEHHI KinbkocTi; KoMmicis po3paxoByeTbCs Bif MOBHOI cyMy KpeguTy Ha yMoBaxX «OnNnaTa YacTUHAMU» HA ATy 3MiHW yMOB (8o
CNIATX NEPLUOrO PIBHOMO NAATEXY HA NOrdLeHHs KpeguTy Ha yMOBAX «OMaTA YACTUHAMMUY).

2.6.3.5. KnieHT 3060B'93aHMI 3 OaTW 3MiHM YMOB 3[iICHIOBATM MOrdlleHHs 3060proBaHOCTi 3a KpeguTom Ha ymoBax «Onnata
YACTUHAMMUY PIBHUMU NAATEXAMM BU3HAYEHOi B SMS — NOBIZOMSIEHHI KiNbKOCTI T MOBHICTHO MOracUTX 3060proBaHicTb 3a KpeanTtom Ha
yMOBaX «OMfaTa YACTUHAMMY HE Mi3Hille CTPOKY, 3a3Ha4YeHoro baHkom B HanpasneHomy KnieHTy SMS - noBigOMIEHH.

2.6.4. Ctpokun cnnaTtu KnieHToM nnatexis HaO noraweHHs Kpegnty Ha ymoBax «OnnaTa YACTUHAMMWY» TA PIBHUX MAATEXIB HO CNNATy
Kowmicii.

B 3B'A3Ky i3 4il0YMM HO OOHWUIA YOC NPOLLECOM OHOBJIEHHS MPOrPAMHOrO 306e3mneYeHHs BaHKy, 30CTOCOBYOTLCA HACTYMHI CTPOKM CNAATK
KnieHTom nnaTtexis Ha noraweHHs KpeguTy HA ymMoBax «ONnaTa YOCTMHAMU» TA PIBHUX NAATEXIB HA cnnaTty KoMmicii:
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(a) sxWwo 3MiHO YMOB KpeaMTyBAHHS «KpeanTHA KAPTKA» HA YMOBU KPEAUTYBAHHS «OMnaTa YOCTUHAMMY BiAOYBAETLCA OO OHOBIIEHHS
NporpamHoro 3abesneyeHHst baHky, KnieHT 30608'930HMIA B 4ATY 3MiHM YMOB 304iiCHATIX ONNATY PA30BOI KOMICIi 30 3MiHY YMOB, nepLunia
PiBHWI MNATIX HO MOraweHHs KpegnTy HO yMOBAX «OMaTa YACTMHOMMY TA NEPLUMIA PIBHMI NNATIX Ha cnnaTy Komicii. MounHatoum 3
HACTYMHOrO KONEHAAPHOro Micsius nicns 3miHM yMoB, KnieHT 3060B'93aHMIA CNNAYYBATY PiBHI NaaTeXi Ha norawleHHs Kpeguty Ha
yMoBax «OnaaTa YacTMHAMm» Ta KOMicii KOXXHOro KaneHgapHOro Micsaus B AeHb, WO BiANoBiQdEe KANeHAAPHOMY YNCY OHS 3MiHM YMOB
(SKLWO y BiZNOBIZHOMY KANEHOAPHOMY MiCsALi TAKMIA OeHb BiOCYTHIN — ONIATA MAE 3QiACHIOBATUCS B OCTAHHIN KONEHOAPHNI OeHb TAKOrO
micaug). 3 meToto onnatu KnieHToM pa3oBoi KOMICii 3a 3MiHY YMOB, PiBHMX NNATeEXiB HO noraweHHs KpeguTy «OnNnata 4yacTMHOMM» Ta
Kowmicii BaHk 3giicHo€e [loroBipHe CNMCAHHS BiAMOBIOHMX CyM 3 KapTKOBOro paxyHky KnieHTa 3a paxyHok [oTo4HOro nimiTy 3rigHo 3
nyHkToM 9 3asBu npo akuent [ybniyHoi npono3uuii/Yrogn. BHacnigok [OroBipHOro CMAMCOHHA BigOYBAETHCS  36iNbLUEHHS
3060proBaHOCTI KnieHTa 30 KpegMTom, NOpsSOoK NOrdweHHs Ta cnndaTt NMPouUeHTIB 30 SKUM BU3HAYEHWI MyHKTAMMK 2.2, - 2.5. CTaTTi 2
Po3giny 6 Npasun.

(6) aKLL0 3MiHO YMOB KpeauTyBAHHS «KpeauTHA KApTKa» HA YMOBU KpeanTYBAHHS «ONaTa YACTUHOMMWY BigOYBAETHCS MiC/S OHOBMEHHS
NpPOrpamHoro 3abe3neyeHHs baHky, KnieHT 3060B'a30HMI B 4ATY 3MiHW YMOB 34INCHUTM OMNATY PA30BOI KOMICIi 30 3MiHYy yMOB, O B
Hanbnmxyy nicng AT 3MiHW ymoB J,aTy po3paxyHKy NPOLEHTHUX MAATEXIB - 3QINCHUTY NEPLUNIA PiBHWI NAATIXX HA NoraweHHs KpegnTy
Ha yMOBaXx «ONnaTa YaCTUHAMWY TA NEPLUNIA PIBHUIA NNATX Ha cnnaTy Komicii. MoYnHaoum 3 HOCTYNHOrO KaneH[APHOro Micaus nicns
3MiHM yMOB, Kri€eHT 3060B'30HMIA CNNAYYBATW PiBHI MATEXi HO noraweHHs KpeauTty Ha ymoBax «OnnaTta 4yactuHammy» Ta Komicii
KOXHOr0 KafieHaapHoro micsud B ATy po3paxyHKy NPOLEHTHUX MaTexiB. 3 MeToo onnaty KniEHTOM pa3oBoi KOMICii 30 3MiHYy YMOB,
PiBHMX MAaTexiB HO noraweHHs Kpeouty «Onnata YactuHamuy» Ta Komicii BaHK 34iicHioe [oroBipHe CMMCOHHS BiAMOBIOHUX CyM 3
KapTkoBoro paxyHky KrmieHTa 3a paxyHok MOTOYHOro mimiTy 3rigHO 3 NyHKTOM 9 3asiBM npo akuent [ybniyHoi npono3uuii/Yrogw.
BHacnigok [OrosipHOro CNMCAHHS BifbyBAETHCS 36iNblUeHHs 3a60proBaHoCTi KnieHTa 3a KpegnTom, NOpSAOK NOralleHHs Ta ChiaTu
MPOLEHTIB 30 SKUM BU3HAYEHWI NyHKTAMHK 2.2. — 2.5. CTaTTi 2 Po3giny 6 Mpasu.

IHbopMaLia Npo 4aTy OHOBMIEHHS BaHKOM MporpamHoro 3abesnevyeHHs byae onpuntogHeHa Ha CanTi bawky (B po3gini «MpuBATHUM
ocobam, KpeguTtHa KapTka, OnnaTa YacTUHAMN).

2.6.5. 3a6oproBaHicTb 3a Kpegntom Ha ymoBax «OnaaTa YOCTUHAMU» PO3PAXOBYETLCA OKPEMO Bif 3a60proBaHOCTi 30 Kpeantom Ha
yMOBOX «KpeauTHa kapTkax». Mpy NpoCTpOYeHHi BUKOHAHHS KnieHTOM 3060B'930Hb 30 KpeamMTom Ha ymoBax «KpeguTHA KapTKay BinbLue
HiXXK HO TPUOUATb KANEHOAPHUX OHIB, MOYMHAKYN 3 TPUALATb NEPLUOro KANeHAAPHOro OHSA 3 OHS BUHUKHEHHS TOKOI MPOCTPOYEHOI
3060proBaHOCTI, YMOBW MyHKTY 2.6. CTATTI 2 Po3giny 6 MpaBun NpUnuHSAOTL 30CTOCYBATUCS, BCS 3060PproBaHiCTb 30 KpeaMTOM HO YyMOBAX
«OnnaTa YacTUHAMUY» CNNAYYETLCS LWAAXOM [lOroBipHOro CMUCAHHS BignoBigHUX CyM 3 KOPTKOBOro paxyHky KnieHTa 3a paxyHok
MOTOYHOro NiMITY 3rigHO 3 NyHKTOM 9 3asBK Npo akuenT Myb6niyHoi npono3unuii/Yrogn, BBAXAETbCS 3060proBAHICTO 30 Kpeamutom Ha
yMoBaX «KpeanTHA KapTKa» Ta NOrawwaeTbest KNiEHTOM B MOPSAKY TA HO YMOBAX, NependbaveHnx nyHkTtamm 2.2. - 2.5. CtatTi 2 Po3giny 6
Mpaswn.

2.6.6. LLinaxom 3BepHeHHs 0o IHdopMaLinHoro ueHTpy baHka Ta npoxomxeHHs Mpouenypu ineHTUdIkai, KNieHT MOE NPABO 3MiHUTK
YMOBU KPEOUTYBAHHS «OnnaTa YaCcTUHAMU» HA yMOBM «KpeguTHA KApTKa» 30 YMOBM CNATW KoMmicii, nepenbayeHoi Tapudamm Ha
BEOEHHS TO 06C/YyroBYBOHHS KAPTKOBUX PAXYHKIB. B [aTy 3MiHM YMOB KpeguTyBAHHS «OnaaTa YACTUHAMU» HA YMOBU «KpeguTHA
KapTKa» BaHK 3aiicHIoe [loroBipHe CNMCAHHS CyMy TOKOI KOMICIT Ta BCix HecnnayeHux KnieHTOM piBHUX NaTexiB HA NoraweHHs Kpegnty
HO YMOBOX «OniaTa YacTuHamm» 3 KapTKOBOro paxyHky KrieHTa 3a paxyHok KpeguTty B MeXax BCTAHOBIEHOrO [TOTOYHOrO NiMiTy.
2.6.7. KnieHT Ma€ NpaBo 6e3 onjiaTy KOMICii OCTPOKOBO MOBHICTIO noracut KpeamTt Ha ymMoBaX «OnaaTa YACTUHAMMWY», 4719 YOro MAeE
3BEPHYTUCS [0 BigdineHHs BaHky 3 BiZNOBIZHO MMCbMOBOK 305IBOLO.

2.6.8. 3MiHa NepenbayeHnx JoroBopomM yMOB KpeauTyBAHHS HA yMOBM «OniaTa YACTUHAMM MOXE 30CTOCOBYBATUCS A0 KifTbKOX OKPEMUX
yactuH Kpeounty, akwo baHk Ta KnieHT giwnm BignosigHoi 3rogn Ta KnieHT HapaB BaHky po3nopsigXXeHHs 3rigHo 3 nignyHKTom 2.6.2.
nyHKTy 2.6. CTaTTi 2 Po3giny 6 Mpaswnn.

2.7. BigctynneHHss BaHKoMm npaBad BUMoru 3a Kpegutom

2.7.1. BOHK y BCTOHOBIEHOMY 30KOHOLOBCTBOM YKPQiHW NOPSAKY MOE MpaBo 6e3 3rogu KnieHTa BigCTynuTW CBOi MPOBA BMMOrM 3d
KpeonTom, y ToMy uncni 3a Hego3soneHnm osepapadToM, byab-sKit 0cobi 060 06TSXMUTM Li NPABA iHLWIMM YUHOM HA YMOBOX [JOroBopy.
2.7.2.Y pasi BigcTynneHHs BaHKOM NpaB BUMOTrW, HOBUIN KpeAMTOP HOBYBAE yCi NpaBa Ta 060B'A3ku BaHky 3a KpeomTom, y ToMy unchi 3a
Hepno3soneHnM oBepapadTOM, LLO CTOCYOTbCS YMOB KPeOUTYBAHHS, B MOBHOMY 06C$i3i, y TOMY YMCIi MPABO LLOAO NOBEPHEHHS KpeguTy,
HenossoneHoro oeepapadTy, NPOLIEHTIB 30 KOPUCTYBAHHS HAMM, HEYCTOMNOK.

2.7.3. baHk nosigomnse KnieHTa npo GOKT BiACTYMNEHHS NpaBa BMMoOru 3a KpeguTtom npotsaroM pecatn Poboumx OHiB 3 OOTW
BiACTYNNEHHS NPABA BUMOTY 3a KpeguTom OQHUM i3 HOCTYMHKX CNOCOob6iB:

a) Wnaxom 6e3nocepenHboi BIAEMOAIT NPW 0COBUCTIN 3yCTpidi, Lo NiATBEPAXYETLCS BNACHOPYYHMUM nignucom KnieHTa Ha gpyromy
NPUMIPHUKY BiLNOBILHOIO MNOBIAOMSIEHHS, KU 3ANNLWAETLCA B BaHKy. MpoBedeHHS 0COBUCTMX 3yCTPIYen MOXITMBE BUKITHOYHO 3 9 0o 19
rOAMHMW, 30 YMOBW LLIO KiEHT He 3amnepeydye NPoTY NPOBEOEHHS 3 HAM 3yCTpidi TO NonepeaHbo HOQOB 3rofdy HAO 0COBUCTY 3ycCTpiy nig, Yac
TenepoHHOI pO3MOBK 060 OKPeMy MMCbMOBY 3rofy Ha Le. Micue i Yac 3ycTpidi NignaratoTb 060B'93KOBOMY MONEPELHbOMY Y3rO4XKEHHHO.
6) LLnsxoM HanpaBneHHs BignoBigHMx SMS/Viber/enekTpoHHOro MOBIOOMIIEHHS, HA HOMep TenedoHy, Lo HaJaHWIA KnieHTomM npu
NigNnMCaHHI 3as8M a60 iHWKWIA HOMep TenedoHy, WO HAOAHUI KrieHTOM B npoueci 06cnyroByBaHHS, ab60 Push-nosigomneHHs yepes
Mob6inbHuin gonatok «MyRaif».

B) LLINSXOM HANPOBMEHHS MOLITOBUX BiONPABMIEHb i3 MO3HAYKOH "BpyunTi 0COBUCTO" 30 MiCLLEM MPOXMBAHHS Y NepebyBaHHS a60 3a
Micuem poboTu KnieHTq, WO NigTBEPOKYETbCA BIOMOBIAHOK BiAMITKON (KBUTQHLIEK) MOLUTOBOrO BiAMINEHHS MPO HAMPABEHHS
BiQNOBIZHOro NOBIQOMMEHHS 30 OCTAHHBOO BiZOMO baHKy 3rigHO ymoB Jorosopy agpecoto KnieHTa.

Mpy BUKOPUCTAHHI OQHOrO i3 CNOCO6iB NOBIOMMNEHHS KnieHTa 060B'A30K BAHKY L0AO0 MOro MoBidOMIIEHHS MPO BiOCTYMMEHHS NPABA
BMMOTY 3a KpeamToM BBOXKAETLCS HANEXHO BUKOHAHWM.

2.7.4. 3 MOMEHTY BiACTYnneHHs BaHKOM NpaBa BUMOrK, KOPTKOBUA paxyHOK Kni€eHTA 30KPUBAETLCSA, MNOralleHHs 3a60proBAHOCTI 3d
KpepouTom 3gilicHI0ETbCA KNIEHTOM HO PAXyHKU HOBOIO KpeauTopd.

2.8. 3MiHO YMOB KpeAuTYBAHHS «KpeguTHA KApTKa» HO YMOBM KPeAUTYBAHHA «KpeauTHUIA BigNOYNHOK,
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2.8.1. YMOBW KpeaMTYBAHHS «KpeguTHNUI BiZNOYMHOK» NepeabayvyaroTb BCTAHOBNEHHS BAHKOM 30 KOPUCTYBAHHS KpeamMToM Ha Nepiof Bif,
OQHOro 00 LWeCTN MicsliB 060B'A3KOBOro LLOMICAYHOro NAATexy B PO3MIipi Big Hyna 0o N'aTu BiACOTKIB GAKTMYHOI 3060proBaHOCTI 3d
KpeguTom CTOHOM HO OCTOHHIO ATy PO3PAXyHKY MPOLEHTHUX MMATEXIB, Ofleé HE MEHLUE BU3HOYEHOi 30SBOKO CyMW 46O Cymu
307MwKy  GAKTUYHOI 3060proBaHOCTI 3a KpeguToMm, SKLWO BOHOA MEHLUIe 3a TAaKy Cymy. Y pasi HOABHOCTI HaO KOpTKOBOMY PAXYHKY
Hepno3ssoneHoro oeepapadTy, KNieHT 30608B'930HUIA cnnavyBaTh BaHky cymy 3a60proBaHOCTI 30 Heo3BosieHM oBepapadToM pasom i3
HAPAXOBAHMMY HA Hepo3BoneHW A oBepapadT NPOLEHTAMMN OQHOUACHO i3 cniaToto KnieHTOM 060B'A3KOBOMO LLOMICAYHOrO NaTexy.
BuLe3a3HaYeHd 3a60proBaHicTb KnieHTa nepen BaHKOM He BKFOYAE CyMY MPOCTPOYEHUX MPOLLIOBMX 3060B'930Hb KieHTa 3a Kpeantom.
Taki NPOCTPOYEHi FPOLLOBI 3060B'A3aHHS, MAOTb ByTK crinayveHi KrnieHToM B NOBHOMY 06¢3i HeramHo.

2.8.2. Mpoueaypd 3MiHM YMOB KpeauTYBAHHS «KpeguTHA KAPTKA» HA YMOBU KPeOUTYBAHHS «KpeouTHWUIA BigMOYMHOKY iHiLitOETbCS
BaHkom Ta/a60 KnieHTOM OgHMM i3 BAPIAHTIB, 3A3HAYEHUX HUXYE.

BapiaHT 1. BOHK MA€E NPABO BCTAHOBUTK KMiEHTY YMOBMW KPeOUTYBAHHSA «KpeOuTHUA BiONOYMHOK» B OOHOCTOPOHHLOMY MOPSAAKY, 6e3
nignucaHHa MixX BaHkoM Ta KnieHTOM Oygb-akuMx [oOaTKOBMX Yyroa/3ass. baHk Hanpasnse KnieHty SMS/Viber/enekTpoHHe
MOBiOMEHHS, HO HOMep TenedoHy, Lo HaJAHWA KNiEHTOM Npu NiBNMCaHHI 30581 a60 iHLWNI HOMep TenedoHy, Lo HagaHui KnieHTom
B Mpoueci 0bcnyroByBaHHS, ab6o Push-nosigomMneHHs yepe3 MobinbHuMA gopaTtok «MyRaif», B SKOMy 303HOYAE PO3Mip 0OOB'A3KOBOrO
LLIOMICAYHOrO NIaTexy, ATy 3MiHU YMOB KPeOuTYBAHHS TA CTPOK, MPOTSroM SKoro ByaoyTb AiSTU YMOBU KpeauTyBaHHS «KpeguTHUIA
BiZMOYMHOK». KMiEHT MA€E NpaBO BiAMOBUTMCS Bif, BCTOHOBNEHHS YMOB KPeaUTYBAHHS «KpeguTHUIA BigNOYNHOKY LUMIAXOM 3BEPHEHHS A0
IHbopmauiiHoro ueHTpy baHka (3 npoxopykeHHsaM Mpouenypu ineHTUdIKauii) abo 3a gonomMoroto MobinbHoro gonatky «MyRaif».
BapiaHT 2. B mepexi IHTepHeT, Ha CainTi BaHKy, Moxe ByTu Bi[obpaxeHa Npono3uuis BaHky 3MiHUTU YMOBU KPeanTyBAHHS «KpeanTHa
KApTKAa» HO YMOBUW KPeAUTYBAHHSA «KpeaMTHUIN BiAMNOYMHOKY», 30KpeEMA iHGOPMALLS NPO MOXIMBI PO3Mipy 060B'A3KOBOMO LLIOMICAYHOIO
NIaTexy Ta CTPOK Aii yMOB «KpeduTHWIA BigMoOYMHOK». KNiEHT MOXe NMogaTy 3asBKy HA 3MiHY YMOB LUJIIXOM 3AMOBHEHHS dopmu B
eneKTPOHHIN popmi Ha CanTi BaHky. Taka 3asBka NOQdeTbCs KNiEHTOM nicns 3QiACHEHHs Moro igeHTMdIkauii WisxoM BBeOoeHHS
KnieHTom Ha CanTi BaHky ofHOPA30BOro MApons, SKMA HANPABNAETbCS BAOHKOM HO HOMep 3a3HayeHoro KnieHTom Ha CanTi Banky
MObinbHoro TenedoHy. Bci 3aiicHeHi KnieHTom Ha CaiTi BaHKy Aii WoA0 NOQAHHS 305BKM HO 3MiHY YMOB KPELAMTYBOHHS BBAXKAKOTHCS
BMKOHAHMMM 0COBMCTO KNIEHTOM TA MiZNNCAHUMK HUM BIIOCHOPYM.

Hao nigTBepaXeHHs 3MiHM YMOB KPeOoUTYBOHHA «KpeauTHO KapTKa» HA YMOBM KPEOWUTYBAHHS «KpPeOWTHMIA BiZMNOYMHOKY,
BaHk Hanpasnse KnieHTy BignosigHe SMS/Viber/enekTpoHHe MOBIOOMJIEHHS, HA HoOMep TenedoHy, WO HapaHWiA KnieHTom npum
nignucaHHi 308K abo iHWKI Homep TenedoHy, Wo HanoaHui KnieHToM B npoueci obcnyroByBaHHS, abo Push-nosigomneHHs yepes
Mob6inbHuUiA gopaTok «MyRaif», B iKOMy 303HOYAE PO3Mip OBOB'A3KOBOrO LLOMICAYHOMO NAATEXY, AATY 3MiHW YMOB KPeOUTYBAHHS Td
CTPOK, NPOTSAroM SKOro 6yayTb AiSTV YMOBU KPeQUTYBAHHS «KpeguTHWI BignoYnHOK». KIiEHT MO€E NPABO BiAMOBUTMCA Bif, BCTOHOBNEHHS
YMOB KpeauTyBaHHS «KpeguTHWIA BiZMOYMHOK» LUISXOM 3BEPHEHHS 00 IHbopmauiiHoro LeHTpy BaHka (3 npoxopyxeHHsm Mpouenypu
ineHTndikauii) abo 3a gonomoroto MobinbHoOro gogaTky «MyRaif».

He3aneXHo Bif BAPIGHTY iHILiIFOBAHHS NpoLleaypy 3MiHN YMOB KpeouTyBAHHS «KpeauTHA KApTKa» HO YMOBW KPeOUTYBAHHSA «KpeguTHMiA
BiZMOYMHOKY, KNIEHT MAE NPABO 3BEPHYTUCA OO BigAineHHs BaHKy Ta nignucaTy OOATKOBY yrogdy/3asBy Npo 3MiHY YMOB KPeauTYBAHHS.
2.8.3. Cnnata KnieHToM 060B'I3KOBOrO MAATEXY B PAMKOX YMOB KPEOMTYBAHHS «KPeOWTHUIA BigNOYMHOK» 3MINCHIOETHCS LUMSXOM
30iicHeHHA baHkom [oroBipHOro CAMCOHHA KOLUTIB 3rigHO 3 yMOBOMM, NepedbayeHuMmn nyHKTOM 9 3asiBu npo akuent [ybnivHoi
npono3uuii/Yrogn Ta nignyHKToM 2.5.6. nyHkTy 2.5. CTaTTi 2 Po3giny 6 MpaBus, MOYMHOKYM 3 HACTYMHOrO 3d [OATOK PO3PAXYHKY
MPOLEHTHMX NNATEXIB KANEHOAPHOr0 OHS Y Micsaui KOPUCTYBAHHS KpeguTom, Ta 30 HASBHOCTI AOCTATHLOI CyMW KOLUTIB ANA8 CinaTu
060B'13KOBOro NaTexy. Y pasi HegoCTATHOCTI UM BiACYTHOCTI KoWTiB ans cnnatu KnieHTom 060B'a3koBOro nnartexy, baHk He 3aicHoe
YaCTKOBE CMUCAHHS KOLWITIB T Byfe NOBTOPHOBATY CNPOBy 34iNCHUTK [OroBipHe CNUCAHHS [0 OBAOUSTONO YMCNA BKITHOYHO KOXHOMO
MicsILS, HOCTYMHOrO 30 MiCsILeM KOPUCTYBAHHSA KpeguTom. BaHKOM TAKOX MOXe B6yTn NPUAHATO pilleHHS He 3aiicHioBaATK [lorosipHe
CMUCOHHS KOLWTIB B CyMi 06OB'I3KOBOro niatexy, Npo Lo baHk nosigomnse KnieHTa wnsxom HanpaeneHHs SMS/Viber/enekTpoHHOro
MOBiIOMEHHS, HO HOMep TenedoHy, Lo HaJAHWUA KNiEHTOM Npu NiBNMCaHHI 30581 a60 iHLWMI HOMep TenedoHy, Lo HagaHui KnieHTom
B npoveci obcnyroeyBaHHs, abo Push-nosigomneHHs yepes MobinbHuin gonatok «MyRaif». B Takomy Bunagky KnieHT Mae caMoCTiliHO
30INCHUTU MOraLleHHs OBOB'AI3KOBOr0O LLIOMICSYHOrO MjaTeXxy [0 ABAAUSTOrO YMCNA BKJIIOYHO — MiCSLs, HACTYMHOro 30 MicsiLem
KOPWCTYBAHHS KpeanToMm. Y BUNAQKY He3hiNCHEeHHS KNiEHTOM noraweHHs 060B'S3KOBOro LLOMICAYHOIO NAATEXY Y 3a3HAYEHUIA CTPOK,
KnieHT BBAXXAETbCS TAKUM, LLIO MPOCTPOYMB OMNJIATY LLIOMICAYHOrO NAATEXY.

Mpy ubomy, 3a Kpegutom (KpiM po3mMipy O6OB'SI3KOBOro LLIOMICAYHOrO MATEXY) MPOLAOBXYHOTb 3ACTOCOBYBATMCS BCi NepenbayeHi
Jorosopom Ta MNpaBnaamMmn yMOBW KPeOUTYBAHHS «KpeOuTHA KAPTKA» i3 30CTOCYBAHHSAM BCiX BiAMOBIOHWMX YMOB LWIOOO CTPOKIB Td
NopsiAKy NorawieHHs 3a60proBaHOCTI, CnNaTy MPOLEHTIB TA iHLUWX NATEXIB.

Takox, KnieHT Mae npaBo 6e3 06mMexxeHb Ta 6e3 onNnaTy KOMICii 4OCTPOKOBO MOBHICTHO 060 YACTKOBO noracutn KpeguT.

2.8.4. baHK MOE NPABO [OCTPOKOBO MPUMUHUTK L0 YMOB KPEOUTYBAHHS «KpeouTHWA BiQMOYMHOK» i3 30CTOCYBAHHSIM  YMOB
KPeauTYBAHHS «KpeauTHA KApTKa» B OOHOCTOPOHHbOMY MOpPsiaKy, 6e3 nignncaHHsa Mixk BaHkom Ta KnieHTom 6yab-sKnx OOQaTKOBUX
yrog/3ase. BaHk Hanpaense KnieHTy SMS/Viber/enekTpoHHOro MnoBigOMIIEHHS, HA HOMep TenedoHy, WO HAOAHUI KieHToM npu
nignucaHHi 305181 abo iHWKIA HomMep TenedoHy, Wo HanaHui KnieHToM B npoueci o6cnyroByBaHHS, a6o Push-nosigomneHHs yepes
MobinbHuin goaatok «MyRaif», B AKOMy NOBIAOMMSE [ATY NPUNMHEHHS YMOB KPeaUTYBAHHSA «KpeanTHWIA BiGNOYMHOK» TA 30CTOCYBAHHS
YMOB KpPeanTyBAHHS «KpeanTHA KapTKa».

2.8.5. KnieHT MOE NpABO 3MIHUTW YMOBU KPEAUTYBAHHS «KpeouTHUN BiANOYMHOKY HA YyMOBU «KpeouTHA KApPTKO» LUASXOM 3BEPHEHHS
po IHbopmauinHoro LeHTpy baHka Ta npoxopykeHHs Mpouenypw ineHTUdiKau;i.

2.9. 3 MOMEHTY TeXHIYHOI peani3auii, ane He paHiwe 25.06.2023 poky, NignMcaHHs 3asa8M Moxe 3gilicHioBaTUC CTopoHamu B Cuctemi
«PanddanseH OHMANH» B e€NEKTPOHHIN GOopMi, 30 HASBHOCTI TA AOCTYNHOCTI KnieHTy BignoBigHOro dyHkuioHany uiei Cncremu.
EnekTpoHHO 305Ba BBOXAETLCA MiAMMCOHOK, HAOYBOE HOPUAUYHOI CUNN TA CTBOPIOE Ang CTOPIH IOPUAMYHI HACAIOKW 30 YMOBM ii
nignucaHHa CTopoHamMu B Nopsiaky, nepepbayeHomy CtaTTeto 8 Po3giny 4 Mpasun.

Mepen nignucaHHsM 3asBu B Cuctemi «PainddanseH OHMANH» KMi€EHT O3HONOMIIOETHCSA 3 MACMOPTOM CMOXMBYOIrO KpeauTy 3d
NPOrpamMoro KpeauTyBAHHS «KpeanTHA KapTKay. [LoKa3aMy O3HANOMSIEHHS TA NIANUCAHHS KNiEHTOM NACNOPTY CMOXMBYOro KpeouTy €
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npocTaBneHHs KnieHTOM BIigMIiTKM Yy BignoBigHOMY 4yekbokci B Cuctemi «PanddainseH OHnamH». be3 o3HanomneHHs KnieHTa i3
NacrnopToOM CMOXUBYOro KPeauTy, NiGNUCAHHS 3a8B1 NPO HAAAHHS KpeguTy € HEMOXITUBUM.

MacnopT CNOXMBYOro KpeguTy HAMPOBASETbLCA BAOHKOM HaO enekTpoHHy appecy KnieHTa pasoMm i3 eneKkTPOoHHY Komito EnekTpoHHOro
pJorosopy 3rigHo nyHkTy 8.5. CtaTTi 8 Po3giny 4 MNpaswun.

2.10. Ha nipgcTaBi 3milicHeHOi BAHKOM OLIHKM NMAATOCMPOMOXHOCTI i KPeguToCnpoMOXHOCTI KNieHTa (BU3HAYOETHCS 30 METOLMKOH
BaHka), BaHK MoOXe BU3HAYUTW MOTEHLiVHI 3aranbHi yMOBM KPEOUTYBAHHS, B MEXaX AKUX KMieHT mMoxe oTpumMaTu KpeguT LUMSXOM
YKNOapaHHS 308K B eNIeKTPOHHIN dopmi B Cuctemi «PariddainseH OHNainHy.

IHbopMaLio MPO NOTEHUINHWIA NiMIT KpeauTy, iHWI JOCTYNHIi yMOBUW KpeanTyBaHHA BaHk po3millye B Cuctemi «PanddarnseH OHNanHy;
TaKa iHbopmaLis He € odepPTOI TA He CTBOPKE A9 BaHKy byab-akux opranyHNX 3060B'930Hb WoA0 HaAaHHA KpeguTy HO yMOBAX,
HaBegdeHWx B Cnctemi «PanddarizeH OHNANH». 3a HOBHOCTI T JOCTYNHOCTI KnieHTy BignoeigHoro dyHkuioHany Cuctemu «PaniddainseH
OHNaiH», KNiEHT B MEXAX 3aMPONOHOBAHNX BAHKOM 3aranbHUX yMOB KPeQUTYBAHHS, MAE MOXIMBICTb CAMOCTIIHO 06paTh CyMy, CTPOK
Ta oaty noraweHHs Kpeguty Ta yknactu B Cuctemi «PaiiddaiizeH OHNaliH» 3058y HO OBPAHUX YMOBAX.

BaHK B ByOb-SKUA MOMEHT MOE MPABO 3MIHUTK PO3MIP TA iHLI YMOBM MOTEHUIHOMO 3aranbHOro AiMiTy ab60 NPUNMHUTK PO3MILLIEHHS
Takoi iHbopmauii B Cuctemi «PanddarizeH OHNalH» 6e3 NOACHEHHS MpuYnH KnieHTy. 303HA4YeHe XOOHUM YMHOM He CBiguWUTb NpO
BiAMOBY B KpeAMTYBOHHI KnieHTa Ta He no36aensae KnieHTa 3BepHyTUCA ANg oTpUMaHHS KpeauTy y BigaineHHs baHky.

CtaTTsa 3. YMOBM Ta NOpSAoK HAQAHHSA KpeauTy «KpeauT rotiskoto»
3.1. B uiti CtatTi 3 Po3giny 6 MpaBui TEPMiHM BXMBAKOTLCS B HACTYMHUX 3HAYEHHSX:
3.1.1. Fpadik - rpadik noraweHHs KpeguTty T CNAATK iHWWX NAATEXIB, WO € 4OAATKOM A0 3asBU.
3.1.2. AedponT - 06CTABMHMN HEBUKOHAHHS 060 HEHANEXHOIr0 BUKOHAHHSA KNiEHTOM CBOiX 3060B's13aHb (060B'A3KiB) 30 KpegmTom, a TaKOX
iHLWi 06CTABUHY, AKi, HO AyMKY BaHKQ, CBigYATbL NPO Te, WO 3060B'430HHA KnieHTa 30 KpeanTom He 6yayTb BUKOHAHI.
3.1.3. KApTKOBUIA paxyHOK - KapTKOBWIA paxyHOK KMi€HTA, SKUI BUKOPUCTOBYETHCS 3 METOHO 3AiICHEHHS BAHKOM [JOroBipHOrO CMINCAHHS
KOLUTIB 151 MOraLleHHs 3a60proBaHOCTi KnieHTa 3a KpeguTtom.
3.1.4. MOTOYHUIA PAXYHOK - MOTOYHUIA PAXYHOK «[1s BUNAAT» KNiEHTA, KU BUKOPUCTOBYETLCS OJ15 MOralleHHs 3060proBaHOCTi Mo
KpeouTy Ta HAPOXOBOHMM MPOLEHTAM 30 KOpWUCTyBaHHA Kpegmtom. Lo noBHOro noraweHHs KpeouTy KnieHT 3060B'a3aHMIA
306e3ne4yBATU HASBHICTb MOTOYHOrO PAXYHKY B AitOYOMY CTAHI (3 HEOBTAXEHNM MPABOM KOPUCTYBAHHS KMiEHTOM KOLUTOMMW HO LibOMY
PAXYHKY).
3.1.5. MpOLEeHTM - MPOLLEHTH 30 KOPUCTYBAHHS KpeanToM B MeXAX CTPOKY KpeamnTy, a TaKOX NPOUEHTH, Ki KNIEHT NOBUHEH CNiayvyBATy
BaHky Big cymu 3060proBaHOCTi 30 KpeguToMm, WO He 6yna cniayeHa B OCTAHHIWA OeHb CTPoky KpeguTy (K BignoBigdnbHICTb 3a
NOpPYLUEHHS FPOLLOBOro 3060B'A30HHS 3rigHO CTATTI 625 LinBinbHOro kogekcy YkpaiHnm).
3.1.6. LLlomicaYHUI aHYiTeTHUIA NNATiXK (AHYITeTHUIA NAATidK) — NAATiX, WO 3MiNCHIOETbCS KITIEHTOM B POXYHOK MOrALUEHHST CyMU
KpeouTy Ta NPOLEHTIB 30 KOPUCTYBAHHS KpeaMToM, pO3Mip SKOro BU3HAYAETHCA 30 GOPMYOK, BUSHAYEHO MigNyHKTOM 3.5.1. NyHKTY
3.5. CtaTTi 3 Po3giny 6 Mpaswn.
3.2. KpegnT «KpeouT roTiBKOO» HOOQOETbCS LUSAXOM 30PAXYBAHHS KPEOUTHUX KOLWTIB HA MOTOYHMIA/KOPTKOBUIA paxyHok KnieHTa y
BM3HAYEHOMY 305IBOO MOPSAKY.
[oOaTKOBOK YMOBOK HOAAOHHSA BaHKOM KpeguTy € CTpaxyBaHHS KMiEHTOM CBOro XnUTTS (KO AGHA YMOBA nepenbayeHa 3asB0to), 4ns
yoro KnieHT mae yknactu 3 MpUBATHUM OKLiOHEPHUM TOBAPUCTBOM «CTpaxoBa KomnaHia «YHIKA XuTTa» abo 3 iHLOK CTPAXOBOO
KOMMQHI€EO, KA BiANOBIAAE BUMOram baHky, Lo po3mieHi Ha CainTi baHka, [orosip LOBPOBINbHOrO CTPAXYBAHHS XUTTS TA NPU3HAYUTY
BaHK BUrogoHabysayem s OTPMMAHHS CTPAXOBMX BUMAT 30 TOKMM OrOBOPOM CTPAXYBAHHS.
3.3. 30608B'930HHA BaHKy Wopo Buaoadi Kpeauty € BigkNnMYHUMM. BaHK Ma€e 6e3yMOBHEe NPaBO B 6yAb-fKMUIA MOMEHT BiGMOBUTU y BUOAYI
KpeouTy, y TOMy Yncni Npu HAOCTAHHI Byfb-9K0i i3 06cTaBMH [ledonTy, ane He 06MeXyUNCb HUMMW.
KnieHT BTpa4yae NpaBo Ha OTPUMAHHS KpeguTy y pasi BiGCyTHOCTI Ha nepeabadeHy 304800 AATY HOAAHHSA KpeaunTy Aitoumx 4OoroBopiB
Nnopyku (SKLLO yKNAZaHHS TAKMX AOroBOpiB NepenbaveHo 3as80t0) Ta/ab0 y pasi NpUnUHEHHS 3 Byb-SKMUX MPUYMH Aii YMOB CTPAXYBOHHS
XuTTa KnieHra.
lpowosi 3060B'a3aHHS KnieHTa 30 KpepuTom € 6e3yMOBHUMM Ta 6E3BIOKIMYHAMM, IX BUKOHOHHS MAE MpiopuTeT Hap Oyab-aKnumu
NOTOYHVMMMW TA MANBYTHIMW rPOLLIOBMMIN 3060B'A3AHHAMN KNIEHTA, AKLLO iHLLE HE BCTAHOB/IEHO 30KOHOLAUBCTBOM YKPAiHW.
3.4. MopsAAoK HOPAXYBAHHA Ta cnnaTu NpoueHTiB
3.4.1. NMpoueHTH 30 KOPUCTYBAHHS KpegmTom cnnadytoTbes KnieHTom Banky y cknagi LLlomiciyHOro aHyitTeTHOro nnatexy, BKA3aHOro y
Ipadiky, i PO3PAXOBYIOTHCS, BUXOOAYM i3 BCTAHOBIIEHOI 3051BOK NPOLLEHTHOI CTABKM 30 Kpegutom.
MPoLEHTN 30 KOPUCTYBOHHS KpeOWTOM HOPOXOBYHOTbCS LLOMICAUS HO (PAKTUYHMIA 30MUWOK 3060proBAHOCTI 30 BeCb CTPOK
KOpWCTYBaHHS KpeguTom, NoYnHaoun 3 oHa HogaHHsa KpegmTy (BKIKOYHO) 60 3 HOCTYMHOMO 30 AHEM HOOaHHSA KpeamTy OnepauiiHoro
oHa (y pasi HopgaHHa KpeguTy nicns 3akiHyeHHs OnepauiiHoro yacy), Buxogaum 3 GakTUYHOI KifbKOCTi OHIB B Micsaui Ta poui (meTon
dakT/dak).
Y BUNAOKY HenoBepHeHHs KpeouTy B OCTOHHIA OeHb cTpoky KpeowuTty, KnieHT 3060B'A3aHWiA cnnatutyv BaHKy npoueHTw, Lo
PO3PAXOBYHOTbCS HO OCHOBI 303HAYEHOI B 3a5Bi MPOLEHTHOI CTABKM TA HOPAXOBYHOTbCS HA 30STMLLIOK 3060proBaHOCTI 3a KpeanTtom 3 gHs,
HACTYMHOrO 30 OCTAHHIM OHEM CTpoKy KpegouTy [0 OHS NordlleHHs 3a60proBaHOCT 30 Kpeantom.
HapaxyBaHH$ MPOLEHTIB y pasi HenoBepHeHHs KnieHToM KpeouTy B OCTOHHIN feHb CTpoKy KpeouTy, 34iNCHIOETLCS 3 OHS, HOCTYMHOMO 3d
OCTQAHHIM gHeM cTpoKy KpeguTy, Mo oAty NOBHOro noraweHHs KnieHTom 3a60proBaHocTi 3a KpegmTom. Taki MPOLEHTU HOPAXOBYHOTbCS
HO LLOAEHHWIA 3a5IMLLOK 3060proBAHOCTI No KpeguTy Ta MAr0Tb ByTy cnnayeHi KnieHToM HeraiHo wnsxom_3a6e3neyvyeHHs HOSBHOCTI
KOLITIB HA NTOTOYHOMY PAXYHKY 060 ByAb-KUM iHLUMM LUNISIXOM, MOrog>XeHUM BaHkoMm.
3.5. Mopsipok noraweHHs KpeauTy, NPoLeHTIB 3a KOPUCTYBAHHA KpeanTOM Ta iHWIKMX nnaTexis 3a Kpegutom
3.5.1. Y Bu3HayeHy Mpadikom gaTy KnieHT 3oiicHIOE noraweHHs KpeauTy Ta CnaaTy NPOLEHTIB 30 KOPUCTYBAHHS KPeOUTOM LLLOMICAYHO
QHYITETHUMU NAATEXAMMW. AHYITETHUA MNATIX BKOYAE B cebe MOoraweHHs YacTMHM OCHOBHOI CyMu KpeamTy Ta MPOLEHTIB 30 MOro
KOPUCTYBAHHS. LLLOMICSIYHMIA QHYITETHUI NNATIX PO3PAXOBYETHCS 30 GOPMYIIOHD:
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Cyma LLoMicAYHOro GHYITETHOro nNnaTeXy = BM3HAYeHa 3dsiBo0 cymd Kpeouty* ((1+MpoueHTHa CTOBKA 30 MicsiLUb)“CTPOK
KpeauTyBaHHS (Mic.) * NpoLEeHTHA CTABKA 3a Micsub)/ ((1+npoLeHTa CTABKA 30 MicALUb) CTPOK KpeauTyBaHHS (Mmic.) -1) ;

CyMd LWOMICAYHOIro NAAaTeXy 3d NPOLEeHTAMUN = (3a/IMLWOK 3a60proBAHOCTI 30 KpeaMTOM * piyHa NPOLEHTHA CTABKA / KiNbKiCTb OHIB
NMOTOYHOrO POKY) * KiNbKiCTb AHIB B MiCAL, KU Nepedye OATi CNAATU AQHYITETHOrO NNATexy;

CyMmda LWOMICAYHOro NAaTeXy 3d OCHOBHUM 60pProm = CyMd LLOMICSYHOrO NorawleHHs KpeguTy - Cyma LLOMICSYHOro naaTexy 3d
NPOLEHTAMY 30 KOPUCTYBAHHSA KpeguTom.

3.5.2. KnieHT 3060B'A30HNIA 30iACHIOBATU MOraweHHs KpeanTy Ta NPOLEHTIB 30 KOPUCTYBAHHA KpeanToM aHYITETHUMW NAATexXamu y
BANOTI KpeamnTy KOXHOr0O MiCsiLs, MOYMHAOYM 3 MiCSLs, HOCTYMHOMO 3a MicAueM HopaHHA KpeguTy y BU3HaYeHy 3asaBoto Ta padikom
OaTy. SKWO OaTa CnaaTy aHYiTeTHOro nuartexy He € PO6ouMM OHEM, QHYITETHUN MAATiX MAE ByTu cnnavyeHnin KniEHTOM He nisHile
OCTOHHbOro PO60YOro oH$, Wo nepemye Oati CNATY AHYITETHOrO NaTexy.

3.5.3. KNi€EHT 3 METO CNAATK AHYITETHUX NNATEXIB 3000B'A3AHNA BHOCUTM KOLUTU HA CBiil MOTOYHUI paxyHOK Ta/a6o nigTpumyBaTU
30/IMLWOK KOLWTIB HA MOTOYHOMY POXYHKY B CyMi, JOCTATHIA ANs CnnaTy Yyeproeoro LLloMicaYHOro aHyiTeTHOro nNiaTexy y BCTAOHOBMEHI
304BOIO CTPOKMN.

Slkwo KnieHT Mae BigkpuTuin B BaHky KapTKOBMIA paXyHOK, 3 METOK BMKOHOHHSA KniEHTOM rpoLloBmx 30608'a3aHb 3a Kpegutom, BaHk
3[iNcHIoe [oroBipHe CnUCaHHs KowTiB 3 KApTKOBOro paxyHky KnieHTa Ha MoToYHUM paxyHok s cnnaTy LLloMicayHOro aHyiTeTHoro
nnartexy. JaTta 3gincHeHHs BaHkoM [oroBipHOro CNMCAHHS KOLWTIB 3 KOPTKOBOro paxyHky KnieHTa Ha MOTOYHMA paxyHOK Ans cnnatu
LLlomicsiuHOro aHyiTeTHOro nnaTtexy (oani B LboMy NyHKTi — [aTa [loroBipHOro CNMCAHHS) NepPBICHO BU3HAYAETHCSA 305BOK TA MOXE OyTK
3MiHeHa BaHKOM. BaHK MOE NPaBO BCTAOHOBUTK HOBY [laTy [lOroBipHOro CAMCAHHS, KA B 6yAb SKOMY pasi He MOoXe 6y Ty ni3Hille HiX gaTta
cnnatu KnieHTom LLlomicayHoro aHyiteTHoro nnatexy 3a Kpegutom. Mpo 3miHy Jatu JorosipHoro cnnucaHHs baHk nosigomnse KnieHTa
LUMISIXOM HONPABMEHHS BignosigHoro SMS/Viber/enekTpoHHOro-nNoBigoOMIeHHs HO HOMep TenedoHy/eneKTPOoHHY aapecy, Lo HAgAHWIA
KnieHTOM npu nignucaHHi 30581 a6o iHWKi HoMep TenedoHy/enekTPoHHY afpecy, Wo HAZ4AHUA KnieHTOM B NpoLeci 06CyroByBAHHS,
abo Push-nosigomneHHs yepe3 MobinbHuin gopatok «MyRaif» He ni3Hille, HiX 30 OecaTW KaneHOAPHUX OHIB 0O TAKMX 3MiH. KNiEHT Mae
NPaBO BiAMOBMTUCH Bif, 3MiHV [JaTn [JOroBipHOro CUCAHHS, 3BEPHYBLUNCH 00 BigAineHHs baHKy a6o IHGopMaLiiHOro LeHTpy.

Y pasi HegocTaTHOCTI HaO oaTy cnnaTy KnieHtom LLlomicayHoro aHyiTeTHoro nnaTtexy Ha MOTOYHOMY PAXYHKY KOLUTIB, HONEXHUX OO
cnnatv banky 3a KpeguTtom, KnieHT BBAXAETLCS TAKMM, LLLO MPOCTPOYMB BUKOHAHHS CBOIX 3060B'3aHb 30 KpeguTom. Mpy NpoCTpoYEHHi
noraweHHsa Kpeanty npoueHTr 3a KOPUCTYBAHHA KpeanToM HAPAXOBYHOTLCS 30 BECb CTPOK PAKTUYHOIMO KOPUCTYBAHHS KpegmMToMm Ha
cyMy GAKTUYHOI 3060PproBAHOCTI, B TOMY YMCI, MPOTArOM CTPOKY TAKOro MPOCTPOYEHHS, TA NIANAralTb CNAATI JOAATKOBO OO0 CyM
LLloMicAYHMX QHYITETHUX NnaTexis. MpY HOCTAHHI CTPOKIB cnnaTh LLloMiCAYHMX QHYITETHUX NnaTexis 3rigHo Mpadiky, BaHK 3giicHoe
JloroBipHe CMMCOHHA CyMU, HONEXHOI Ao cnnatu KnieHToM y BignoBigHOMY nepiogi, 3 MOTOYHOro paxyHky B NMOPSAKY, nepegbayeHomy
nyHKTOM 9 3asiBM Npo akuenT NMybnivyHoi npono3wuuii/Yroau.

3.5.4. KnieHT MO€ NpaBO OOCTPOKOBO MOBHICTIO ABGO YACTKOBO noracutv KpepwuTt, NMMCbMOBO MOBIQOMMBLUM MNPO uUe BOHK B OeHb
30iICHEHHS [OCTPOKOBOrO MOrALLEHHS, LUSXOM Mepekasy BiAMoBiAHOI CyMW KOWTiB 3 [OTOYHOro POXYHKY HO POXYHKW O6RiKy
3060proBaHocTi KnieHTa 30 Kpegntom.

[locTpokoBe noratueHHs KpeamTty Moxe 34icHIoBATUCH KNIEHTOM 30 YMOBMW HAMEXHOI CNAATU HAM BCiX iHLWINX cyM 3a KpeanTom. MoBHUM
LOCTPOKOBMM noratieHHam KpeauTty € cnnaTta KnieHTom cymu KpeoumTy, NPOLEHTIB 30 KOPUCTYBAHHS KpeanToM pasoMm 3 yCiMa iHLWKMKN
HEBUKOHOHUMMW FPOLLOBUMUN 3000B'A3aHHAMM KnieHTa 30 KpegmTom, CTPOK BUKOHAHHS SIKMX HOCTOB OO OHS MOBHOrO LOCTPOKOBOIO
norawueHHa Kpegunty.

Y pasi 4YacTKOBOro LOCTPOKOBOro noraileHHs Kpeguty, po3mip LLLOMICAYHOro aHyiTeTHOro nuartexy 3MEeHLUYETbCS i3 36epeXeHHIM
iCHytOUOro CTPOKY KOPUCTYBAHHSI KpeguToM. KnieHT 3060B'A3GHMIA He Mi3Hile Micsius, B SKOMY 3LiACHEHe YaCTKOBE OOCTPOKOBE
noraweHHs KpeguTy, 3BepHyTUCS OO BigAineHHs BaHKy 3 MeTOK MignvMcaHHa Fpadiky B HOBIM pepakuii. Y BUNAOKY HEBUKOHOHHSA
KnieHTomM 3a3HOYeHoro 060B'a3ky, CTOPOHM OOMOBWJIUCH, LLO PO3POXOBOHWUA TA MNignNMcaHWin BaHKOM camocTiHO HoBwiA Tpadik
BBOXKAETLCA CKIAOEHVM HANEXHUM UYMHOM, € HEBIA'€EMHOK YACTUHOK 30BU TA MiOCTABOK ANS BU3HAYEHHS PO3Mipy 3060B'A30Hb
KnieHTa nepepn baHkom.

Y BUNAAKY 30iCHEHHS LOCTPOKOBOIrO YOCTKOBOrO MOraweHHs Kpeauty KnieHT MA€E NpaBo 3BEPHYTUCS A0 BaHky 3 3anuTom npo
OTPVIMOHH$S HOBOIO PO3PAXYHKY 3aranibHOI BAPTOCTi KpepguTy.

3.5.5. baHK 3060B'930HUIN BECTM 06NIK NNATEXIB B PAXYHOK norawleHHs KpeanTy Ta MpoueHTiB i Ha BUMory KnieHTa NpoBoguTy 3BipKy
PO3paxyHkiB. OCTATOYHOO MiACTABOIO A9 BU3HAYEHHS Byab-AKMX rPOLLOBMX 3060B'A3aHb KnieHTa neped BAHKOM € [aHi QHAMITUYHOrO
061Ky Ta PaxXyHKW, Lo BeOyTbCs YCTAOHOBOK baHka.

3.5.6. Bumoru baHka wono noraweHHs KpeguTy, MpoueHTIB Ta iHWKWX nnaTexis 3a KpeantomM NignaratoTb 3000BONEHHIO 3 OTPUMAHNX
Bifl KNieHTa nnaTtexiB y 4eproBoCTi, BU3HAYEHI 30KOHOM YKpdiHM «Mpo CnoxXumnBYe KpeanTyBAHHSY. KNiEHT MA€E NpaBo B 6yOb-gKWiA Yac
NMCbMOBO 3BEPHYTUCS A0 BaHka Ons oTpUMAHHS iHPopMaLii MPO 30CTOCOBAHY YEPrOBICTb MOrALLEHHS TAKUX NATEXIB.

3.6. O6¢cTasuHm fledponTty

3.6.1. 3060B'5930HHS BaHKy Wwono0 Buaadi KpeanTy € BigKNMYHUMK. Y pasi HACTAHHS nepeabayeHnx nignyHkToM 3.6.2. NyHKTy 3.6. CTaTTi 3
Po3giny 6 Npasun ob6ctasnH JedonTy, ane He 06MeXyuncb HAMK, BaHK MOE NPABO HA BAACHWIA Po3Cy 6e3 HeObXiOHOCTI YyKNAOEHHS
OyOb-SKMX OOAATKOBUX 305B (4OroBOPIB) 4O 3a8BM BXUTU OOMH A60 OEKiNbKA TAKNX 30X0AiB:

3.6.1.1. BiIgMOBUTY B HOOAHHI KpeaunTy;

3.6.1.2. BUMAraTy QOCTPOKOBOro BMKOHAHHSA KniEHTOM 3060B'A3aHb 30 KpeguTom, BKAOUAKOUYU MOBEPHEHHS cymMun KpeguTy, cnnaTy
NMPOLIEHTIB 30 KOPUCTYBAHHSA KpeouToMm, NeHi Ta iHWKX nnaTexis 3a Kpegutom.

3.6.2. BaHkK BNpaBi CKOPUCTATUCH MPABAMM, 3A3HAYEHNMM B NigNYHKTI 3.6.1. NyHKTY 3.6. CTaTTi 3 Po3giny 6 Mpasun Ta npeg'asntu KnieHty
BiOQMOBIZHI BUMOI M MPY HACTAHHI Byab-9K0i 3 06¢TaBMH OedonTy, 30Kpema:

3.6.2.1. nopyLeHHs KnieHTom nepenbayeHnx JOroBopoM 3ACBiQYEHb | FAPAHTIA, 060 [KLIO TAKi 3ACBiAYEHHS TA FAPAHTIi BUSBUUCD
HETOYHMMMU YN HEBIPHUMUY;

3.6.2.2. nopyLUeHHs KnieHTOM 060B'A3KiB 3 MOBEPHEHHS KpeanTy Ta NPOLIEHTIB 30 M1Oro BUKOPUCTAHHS, NepenbdayeHmx 3asa80t0 060B'3KiB
3 iHGOPMYBAHHS BAHKA TA Y3rogXeHHs fil, 0 TAKOX 060B'A3KiB, BCTAHOBMEHMX NignyHKTOM 3.1.4. NyHKTY 3.1, NignyHKTOM 3.5.2. MyHKTY
3.5. CratTi 3 Po3giny 6 Npasun;
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3.6.2.3. NPUMNUHEHHS 3 ByOb-KNX NPUUYNH NependadyeHnx 3asBO0 YMOB CTPAXYBOHHS (KPiM fIK 3 MiQCTOBM 3AKiHYEHHS CTPOKY ix Aii
BiQNOBIAHO 00 YMOB 3a5BWK);
3.6.2.4. NOTipLIEHHSA CTAHY MNIATOCNPOMOXHOCTI i KPEAMTOCNPOMOXHOCTI KnieHTa (BU3HAYAETbCA 30 METOAMKOK BaHKa) NOPIBHAHO 3
OOTOK NIAMMCAHHA 305BK, SKe CTBOPIOE 3Arpo3y HenordlleHHs abo HeBYACHOro noraweHHs KpeguTy Ta/a60 BUKOHAHHS iHLLMX
3060B'A30Hb 30 Kpegntowm;
3.6.2.5. nopyLueHHs KnieHTOM CTPOKiB BUKOHOHHS rPOLLOBUX 3060B'A3aHb, NepenbayeHux 3assoto Ta CtaTTeto 3 Po3giny 6 Mpaswr;
3.6.2.6. y pasi, akwo baHky cTana sigoma iHGOPMALis, SKA CBIAYUTb MPO HASBHICTb HAMIPY, NOYOTOK BYyAb-AKOrO MPOBOLXEHHS,
NPUAHATTSA OyOb-AKMX pilleHb aB0 BYMHEHHS ByOb-aKNX GAKTUYHMX Oill, 63 OTPUMOHHS nonepenHboi 3rogn baHka, CNPSIMOBAHUX HA
(060 TaKMX, LLO 3ArpoXyTb YN MOXYTb BYTW HACNIAKOM) 06MeXeHHS MPABOMOYHOCTI KniEHTa po3nopsaXxaTncs BNACHAM MAHOM (y
TOMY YMCi, BHOCNI[OK HAKNOQEHHS apeLuTy abo CTArHeHHS KOLWTIB 3 PaxXyHKiB KMi€EHTA, HOKNAOEeHHS apeLuTy ab60 3BepPHEHHS CTAMHEHHS
HO MAMHO Y BCTOHOBJIEHHS iHLLIMX 0BTAXeHb LWoao MarHa KnieHTa);
3.6.2.7. HEBUKOHOHHS 060 HeHaneXHe BUKOHOHHS KnieHTOM CBOiX 3060B'A3aHb neped baHKOM 3a 6yAb-gKMMU iHLIMMW [OrOBOPAMM,
yKnageHnmm mix KnieHtom i BOHKOM, He3aNeXHO Bif TOro, Yv 6ynu BoHW yKnageHi o abo nicns nignnucaHHs 3assu;
3.6.2.8. NpWCBOEHHS KNiEHTY HEMPUIHATHO BMCOKOrO PU3MKY B MOPSAKY, BUSHAOYEHOMY 30KOHOLOBCTBOM YKPQiHW TG HOPMATUBHUMMU
OOKyMeHTaMn baHka.
3.6.3. Y Bunagkax gKwo BaHk BMpIWIMB CKOPUCTATMCS NPABAMU, BUSHAYEHMMN Y MignyHKTi 3.6.1. nyHKTY 3.6. CTaTTi 3 Po3giny 6 Mpasun,
BaHk noBigomnse npo ue KNieHTa WisgxoM HanpaBneHHs MMCbMOBOMO MOBIAOMIIEHHS.
Y BUnagky, SKLWO B MMCbMOBOMY MOBIAOMIIEHHI 303HAYAETLCS MPO PiLlEeHHS BAHKa CKOpUCTATUCS NPABAMM, NepeabayeHnMU NigNyHKTOM
3.6.1.1. mignyHkTy 3.6.1. nyHKTy 3.6. CTaTTi 3 Po3giny 6 Mpaswn, To BigNoBigHI 3000B'A30HHA BAHKA WoA0 HOJAHHA KpeanTy BBAXAKO ThCs
NPUNUHEHUMN.
Y BUNOQKY, SKLWO N1MCbMOBE NOBIJOMNEHHS BAHKA MICTUTb BUMOTrY NPO [OCTPOKOBE MOralleHHs 3060proBaHocTi KnieHTa 3a KpegmTtom,
KnieHT MoBWHEH 3QiNCHUTK BiOMNOBIOHE OOCTPOKOBE MOrdLIEHHS 3060proBAHOCTI Y BIAMOBIAHOCTI OO YMOB, 303HAYEHWX B TAKOMY
noBigomneHHi BaHka. ¥ pasi HEBUKOHAHHS KNiEHTOM 3a3HAYEHOI BMMOrM, BaHK MOE NPABO Npen'saBUTM BMMOTY NopyynTensam 1a/abo
BXWTUW 30X0AM O/19 CTArHEHHs 3a60proBaHocTi KnieHTa 3a KpeguTom, siki He cynepeyvaTb 3aKOHOQABCTBY YKPAiHW.
3.7. BigcTynneHHs BaHkom npaea BumMoru 3a Kpegutom
3.7.1. BaHK y BCTOHOBMEHOMY 30KOHOOOBCTBOM YKpPAiHWM nopsagoky MAe nNpaBo 6e3 3rogn KnieHTa BigCTynuTKM CBOI NPABA BUMOTU 30
KpeouTtom byab-sKin 0cobi 6o 06TAXUTK Li NpaBa 6yab-9KMM YNHOM.
3.7.2. Y pasi BigcTynieHHs Npas BUMOrn 3a KpeamTom, HOBUI KpeguTop HOBYBAE YCi NpaBa Ta 060B's3kun baHky 3a KpegnTom B NOBHOMY
06c$3i, y TOMy UnCni IPaBO BUMOMM NOBEPHEHHS KpeaunTy, NPOLEHTIB 30 KOPUCTYBAHHS HUM, MeHi. Mpy LbOMYy HOBUI KPeaMTop, SKOMY
6yno BigCTynneHe NPABO BMMOrY, CTAE BUrOQOHABOYBAYEM OJ15 OTPUMOHHS CTPOXOBMX BUMNJIAT.
3.7.3. baHk nosigomnse KnieHTa npo ¢&akT BIACTYNSIEHHS NPABA BMMOrM 3a KpeguMToM MNpoTAromM OeciTu pobouymx AHIB 3 AaTU
BiACTYMNEHHS NPABA BUMOTY 3a KpeguTom OfHUM i3 HACTYMHMUX CNOCOGiB:
1) wnsxom 6e3nocepenHbOi B3AEMOLIi NPY 0COBUCTIN 3yCTPivi, WO NiATBEPOXYETLCA BNACHOPYYHMM Nignucom KnieHTa Ha gpyromy
NPUMIPHUKY BIANOBIOHOIO NOBIAOMMEHHS, IKUIA 3ANMLLIAETHCA B BAHKY. MpOBEAEHHS 0COBUCTUX 3yCTPIYE MOXINBE BMKITHOYHO 3 9 OO
19 rognHK, 30 YMOBM LLIO 0CO6Q, 3 KOK 3MIACHIOETLCSA B3AEMOLIS, HE 3anepeyvye NPoTK NPOBEOEHHS 3 HEH 3YCTPiYi T NonepefHbo
HOJONa 3rofy HaO 0COBMCTY 3yCTpiY Nig Yac TenedoHHOI po3MOBY A60 OKpeMy MMCbMOBY 3rofy Ha ue. Micue i yac 3ycTpivi nignararTb
06OB'A3KOBOMY MOMEPERHbOMY Y3rOXKEHHHO.
2) LWNSXOM HAMPABMeHHs BignoeigHUX SMS/Viber/ enekTpoOHHOro MOBIAOMIEHHS HO HOMep TenedoHy, WO HAOAHUA KnieHTomM npu
nignucaHHi 3asseuK abo iHWKIn HoMep TenedoHy, WO HagaHuin KnieHToM B npoueci 06cnyroByBaHHS, a6o Push-nosigoMneHHs yepes
MobinbHuin gonatok «MyRaif» He ni3Hile, Hix 3a 10 (gecaTb) KaNEHOAPHUX OHIB OO TAKMX 3MiH.
3) LWASXOM HOACUIIOHHS MOLWTOBMX BigMPUBAEHb i3 MO3HAYKO «BPyUMTU OCOBUCTO» 30 MiCLLEEM NPOXMBAHHS Y/ NepebyBAHHS a60 30
Micuem poboTu Gi3nyHOI 0CobM, Lo NIATBEPAXYETHCS BiAMOBIAHOK BiOMITKOI (KBUTAHL,E€I0) MOLUTOBOrO BiAdiIEHHS MPO HAMNPABEHHS
BiZMOBIOHOr O NOBIJOMIIEHHS 30 OCTAHHbBO BigoMoto BaHky 3rigHo ymoB [Jorosopy agpecoto KnieHTa.
Mpn BUKOPUCTAHHI OAHOr 0 i3 cnocobiB NoBigomMneHHs KnieHTa 060B'30K BAHKY LLL0[0 Oro NOBiAOMIIEHHS NP0 BiACTYN/IEHHS BBAXAETHCS
HANIEXHO BUKOHOHUM.
3.8. MignncaHHs 3asB8u Npo HagaHHa Kpeanty moxe 3pincHoBaTucs CTopoHamu B CucteMi «PanddainseH OHNAH» B €N1EeKTPOHHIN
dopMi, 30 HASBHOCTI Ta JOCTYNHOCTI KnieHTy BignoBigHOro ¢yHkuioHany uiei Cuctemu. EnekTpoHHa 3asBa npo HOQOHHS KpeguTy
BBOXKAETbLCS NiAMNMCAHO, HOBYBAE IOPUANYHOI CUK TA CTBOPHOE A5 CTOPIH HOpMAMYHI HOCNIgKK 3a yMoBY i nignucaHHg CToOpoHaMM B
nopsigky, nepegbayeHomy Ctatteto 8 Posginy 4 MNpaswun.
Mepep nignncaHHam 3assu Npo HopaHHs KpegnTy B Cuctemi «PanddaiizeH OHNanH» KnieHT 03HANOMIIOETLCS 3 NTACMOPTOM CMOXMBYOr0
KpeouTy. JOKA3aMW 03HONOMIEHHS TA NIANWCAHHA KNiEHTOM NACNOPTY CMOXWUBYOro KPeauTy € MPOCTABMIEHHS KNiEHTOM BigMITKM Y
BiMOBiAHOMY Yekbokci B Cuctemi «PanddainseH OHnarH». be3 o3HanomMneHHs KnieHTa i3 NaCNOpTOM CMOXUBYOro KPeguTy, MignMCaHHS
30981 NPO HOQAHHS KpeguTy € HEMOXITMBUM.
MacnopT CNOXMBYOro KpeguTy HAMPABASETbCS BAOHKOM HA enekTpoHHy appecy KnieHTa pa3oMm i3 eNekTPOoHHY Konito ENekTpoHHOro
OOroBoOpYy 3rigHo nyHkTy 8.5. CtaTTi 8 Po3piny 4 Mpaswur.
3.9. Ha nigcTaBi 3ailcHeHoi BAOHKOM OLLIHKM NNATOCNPOMOXHOCTI | KpeanTOCNPOMOXHOCTI KNieHTa (BU3HAYAETLCA 30 METOANKOK BaHka),
BaHK MOXe BM3HAUYUTU NOTEHLiMHI 3arasnbHi yMOBU KPEOUTYBAHHS, B MeXaX SKNX KrieHT Moxe oTpumaTu KpeauT LWAsSXoM yKNagaHHS
3asBu (3a9B) Npo HOJAHHA KpeauTy B enekTpoHHin dopmi B Cuctemi «PanddainseH OHnamH» (B T.4. ymoBu «MiHi Keww», «Po3cTpoukan).
IHbopMaLito NPO NOTEHUINHWUIA NiMIT KpeaunTy, iHWI OOCTYNHI YMOBY KpeauTyBaHHSA BaHk po3millye B Cuctemi «PaiddaiizeH OHNARHY;
Taka iHbopmalis He € 0depTor T He CTBOPHE A/ BAHKY Byab-aKUX OpUANYHUX 3060B'930Hb LWOA0 HAAAHHS KpeauTy HO yMOBAX,
HaBefeHux B Cuctemi «PanddarizeH OHNAMH». 30 HASBHOCTI TA BOCTYNHOCTI KnieHTy BignoBigHoro ¢dyHkuioHany Cuctemun «PanddanseH
OHNanH», KNIEHT B MEXAX 3aMPONOHOBAHNX BAHKOM 3ArasbHUX YMOB KPeQUTYBAHHS, MOE MOXJIUBICTb COMOCTIHO 06paTU CyMy, CTPOK
Ta gaty noraweHHsa Kpeguty Ta yknactu B Cuctemi «PaiddarizeH OHNaiH» 3098y HO OOPAHNX YMOBAX.
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BaHK B ByOb-KMA MOMEHT MAE MPABO 3MiHWTK PO3MIpP TA iHLWWI YMOBU MOTEHUINHOIr0 3ArasbHOro fiMiTy a60 MPUMNMHUTA PO3MILLEHHS
Takoi iHbopmauii B Cuctemi «PanddarizeH OHNANH» 6€3 NOACHEHHS NPUYMH KNiEHTY. 303HAYEHE XOOHUM YMHOM He CBiguUUTb MpPO
BiOMOBY B KpeauTyBaHHI KNiEHTA Ta He No36aBnse KnieHTa 3BepHyTUCS O OTPUMAHHSA KpeanTy y BigaineHHs baHky.

PO3[1J1 7. HAQAHHS IHBECTULIAHUX MOCAYT (MOCAYT 3 TOPTIBJI LLIHHUMW NANEPAMWN)

CtaTtTa 1. TepMiHWN, BUSHAUYEHHS TO CKOPOYEHHS
Y ubomy Po3gini 7 MpaBun HUXYEHABEOEHI TEPMiIHW BXMBAIOTbCA B TAKOMY 3HAYEHHI:
BpokepcbKuii fOroBip — [OroBip KyniBni-nponaxy a6o MiHW LiHHUX NAnepis, Lo YKIOAJETbCS BAHKOM (Bif, BNACHOMO iMeHi 060 Bif iMeHi
KnieHTa) B iHTepecax Ta 3a paxyHoK Kni€HTa 3 TpeTbO 0COBO0I0 HA BUKOHAHHS YMOB 30MOBJIEHHS.
BuHaropoga - obymosneHa Tapudamu BaApTICTb nocnyr BaHKy 30 HOQOHHS [HBECTMLiIHMX nocnyr (Mocnyr 3 TOPriBAi LiHHUMM
nanepamm), Ky NoBUHeH cnnaTuTu KniexT.
Bunucka 3 paxyHKy y LiHHUX nanepax - BUOaHui [eno3nTapHor YCTAHOBOM OOKYMEHT, O NiATBEPAXYE HAMEXHi BIACHMKY PAXYHKY
NPABA BAACHOCTI HA LiHHI NANepy HO MOMEHT, 303HAYEHNI Y HbOMY (LLOAO LiHHWX NANepiB, fKi iCHYOTb y 6e300KyMEHTApPHI dopmi abo
6ynn 3HepyXoMIeHi).
BMTPATM - rpoOLLOBI KOLITW, HEOOXiAHI BAHKY Ang NOBHOro BUKOHAHHS 3000B'A30Hb 30 30MOBIEHHSAMU, LLO BKITHOUAKOTb BAPTICTb LiHHUX
nanepis T CynyTHi BATPATK, B TOMY YMCAi BAPTICTb NOCAYr 0CObW, 9Ka MPOBAAMTb KMIPUHIOBY OiNbHICTb, iIHPOPMALIAHMX CUCTEM, 30
LOMOMOrOH0 SIKMX BifMOBiAHO OO 30KOHOAABCTBA YKPAiHUN 3AiMCHIOETbCA OPraHi30BAHA TOPTiBAA LiHHMMMW Nanepamu, a TAKOX Nocnyru
TPEeTiX 0cCib, AKi HeobXiaHi AN BUKOHOHHS 30MOB/IEHHS.
[0eno3snTapHa yCTAHOBA - OpUANYHA 0Coba (B TOMY umMchi 6AHK), KO MOE NiLEH3i0 HO MPOBAOXEHHS OEeMO3UTAPHOI OisNbHOCTI
Leno3nTApPHOI YCTAHOBW i 3AINCHIOE 36epiraHHs Ta 06CNyroByBAHHS 06iry LiHHUX Nanepis i onepawin eMiTeHTA 3 LiHHAMW NANepamMm Ha
PAXyHKAX Y LiHHUX Nanepax 3rigHo 3 [loroBopoM npo obcnyroByBAHHSA PAXYHKY B LiHHUX NAnepax.
Avnepcbkuin QOroBip — [OOrosip KyniBni-npofgaxy abo MiHW LiHHWX Nanepis, WO YKNOQAeTbCS BaHkoM 3 KnieHTOM y nopsigky Ta 'y
cnocobu, nepenbaveri uum Posginom 7 Mpasun, 6e3 HOJAaHHS KniEHTOM 3aMOBIEHHS.
JloroBip Npo 06cnyroByBaHHSA PAXYHKY B LiIHHUX nAanepax — okpemo YKageHWi Mix KnieHToM Ta 06paHO0 HUM [1eno3nTapHO
YCTAHOBOO JOroBip, BiANOBIAHO 0O 9KOro [eno3nTapHa yCTAHOBA B MOPSAKY, YCTAHOBIEHOMY HALIOHAIbHOK KOMICIEHD 3 LiiHHMX Nanepis
Ta doHpoBoro puHKy («HKLWWAMP»), Ha paxyHKy y LiHHUX Nanepax Bede 06/ik LiHHUX nanepis, Wo HanexaTb KNieHTy, a TaKoX obnik npas
KnieHTa Ha LiHHI nanepn, Ta 06MeXeHHs TaKMX NpPaB.
EneKTpoHHe 3aMOBJIEHHS — 30MOBJIEHHS, Lo GOPMYEeTbCS KNiEHTOM Ta NPUAMAETHCSH BOHKOM [0 BUKOHAHHS Y BiANOBIOHOCTI 40 NYHKTY
4.6 CtaTTi 4 uboro Po3giny 7 Npasun
ENeKTPOHHUIA AoroBip - Ounepcbkuii OroBip WOo[o KyniBfi-npoadXy BU3HOYEHUX BAHKOM UiHHWX NAnepis, WO YKIOQOETbCS MiX
BaHkom Ta KnieHTOM B NopsaKy Ta HO YMOBAX, BU3HaveHunx CtatTeto 10 Po3giny 7 Mpaswn.
3aMOBJIEHHS — JOPYYEHHS (po3nopsaaKeHHs, HaKa3) KnieHTa BaHKy HO BCTOHOBMIEHUX KNiEHTOM YMOBAX YKNACTU bpokepcbkuin Lorosip.
3aco6u 3B'a3Ky KnieHTa — BU3HaYeHi y 3051Bi NpO HAJAHHS IHBECTULINHMX NOCAYT 30CO6bM 3B'A3KY , 0 COME a4peca efleKTPOHHOI MoLTHY,
LLIO BUKOPUCTOBYETBCS Y TOMY YNCHi AN HANPABIIEHHS €1IEKTPOHHMX NOBIOOMIIEHb 3 METO YKNO[AHHS ENeKTPOHHUX [OroBopiB, HOMepP
TenepoHy Ta NOLITOBA agpeca.
3asiBa NPO HAJAHHSA IHBECTULINHMX NOCAYT —nignucaHa KnieHTom Ta BaHkom 3asiBA NPO HOQAHHS [HBECTUUINHMX nocnyr (nocnyr 3
TOpriBNi LiHHMMK nanepamm) 3a GOPMOLo, BUHAYEHO BaHKoM.
3BiT - 3BiT baHky nepep KNiEHTOM NPO BUKOHOHHS 060 HEBUKOHOHHS 3AMOBIEHHS, SKMIA CKNAQAETHCA 30 GOPMOIO, NependbayYeHoo B
Hopatky 10 po MNpaswun.
Onepadii 3 LiIHHUMN NANepamMm - YKNAgeHHs Td BUKOHAHHS Jnnepcbkux Ta bpokepcbkux foroBopiB.
MoropykeHi KAHANM 3B'A3KY — YNOBHOBCXEH| 0C0BM Ta 3ac06y 3B'A3Ky BaHKy, HaBegeHi y nyHkTax 13.4 Ta 13.5 CTaTTi 13 uboro Po3giny
7 Mpaswun, Ta 3acobu 38'a3ky KnieHTa.
MopaTtkn - 6yab-gki NogaTkn abo 36opu, WO MATb ByTW CANAYEHi NPW NPOBEOEHHI 060 30 Pe3ynbTATOM NPoBefeHHs Onepauin i3
LiHHAMW NANepaMu 3rigHo 3aKOHOAABCTBA YKPAiHW.
MoTouHi paxyHkm KnieHTa - NoTouHi paxyHku KnieHTa, BigKpUTI B BaHKy, SiKi BUKOPUCTOBYHOTbCS KNIEHTOM 4115 BUKOHAHHS 3060B'530Hb
30 bpokepcbknmMn Ta nnepcbKMMu orosopamu, cnaaTty BuHaropogu.
OBAN - o6nirawii BHYTPILLHIX OEPXABHMX NO3UK (Bep>XaBHi obnirauii).
OuiHIOBAHHSA KnieHTa - onpauoBaHHA BaHkom iHdopMalii, oTpMaHOI Big KnieHTd, 3 MeTO NpoBeaeHHs OLIHKN MOro KOMMEeTEHTHOCTI,
LOCBiOY TA 3HOHb, HEOBXIOHUX NS YKIOOAHHS Bpokepcbkux Ta Ounnepcbkux [OroBOPIB, OTPUMOHHS iHLWMX MOCNYr, ANns OTPUMOHHS
BMCHOBKY LLOOO 3AATHOCTI KNiEHTA MpuiAMATK BAACHI iHBECTULiMHI PilUEHHS TA OLHIOBATA OCOBWUCTI PU3MKK, MOB'A3AHI 3 TAKAMMA
LOroBOPAMM A60 MOCIYraMu.
PaxyHOK BaHKy - BnacHuM OGAHKIBCbKMIA POXyHOK BaHKy y HauioHanbHin BamoTti N2 UA343003350000000000002901578, wo
BMKOPUCTOBYETbCA BAHKOM s npoBedeHHs OnepaLii 3 LiHHUMK NAanepamu.
PaxyHOK y LiHHMX nanepax KnieHTa - paxyHok KnieHTa y UiHHUX nanepax, BioKpUTWiA [eno3nTApHOK YCTOHOBOK 3rifgHO YyMOB
[loroBopy nNpo 06cyroByBAHHS PAXYHKY B LiHHUX NANepax Ta 3a3Ha4eHnin KnieHTom y 3as1Bi Npo HOQAHHS IHBECTULIAHUX NOCNYT.
PaxyHoOK y UiHHUX nanepax BaHKy - paxyHoK BaHKy y LiHHMX nanepax N2 300053-UA30001028 y [enosuTapHiin ycTtaHosi AT
«PanddanseH baHk», M. Kuig, kog MO 300053, BigkpnTuin BAHKOM L9 NPOBEOEHHS OEeN03UTAPHMX Onepaui 3 BIACHUMU LiHHUMN
nanepamu.
Po3paxyHKOBa CyMa 3aMOBJIEHHSI — OPIEHTOBHA CyMA FPOLLOBUX KOLUTIB, KO BU3HAYAETbCS BAHKOM Ta nignsirae nepekasy KnieHTom
onsa onnatu baHkom OBLNM y npoueci ix po3MilleHHs.
Tapudun - 3aTBepoXeHi baHkom Tapudun Ha IHBeCTULINHI nocnyru (Nocnyry 3 TopriBni LiHHAMKU nanepamu), Wo po3miweHi Ha CanTi
BaHKy, fKi BU3HAYAIOTb Nepenik Ta BapTiCTb Mocnyr wopo yknageHHs bBaHkomM Bpokepcbknx forosopis.
Bci iHLWI TEPMiHK BXWBAKOTLCA B 3HAYEHHSX, LLLO HOBEAEHI B iHLUMX po3ainax umx Mpasun.
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CTaTtTe 2. IHBEeCTULiMHI TA iHWIi nocnyrn BaHKy HO pUHKAX Kanitany

2.1. Ang noYaTKy HOQAHHS iHBECTMLINHMX nocnyr (Mocnyr 3 TOprieni LiHHMMKU nanepamm) KnieHT Hagae baHky nignucaHy KnieHTom 3asaBy
NPO HOOOHHS IHBECTULIAHWX NOCHYT.
2.2. 30980 NPO HOAOHHS [HBECTULINHMX NOCNyr NigNUCYETLCS TA NoAAeTbCs KnieHToOM BaHKy B NMCbMOBI GopMi y BUrNsai NanepoBoro
060 eneKTPOHHOr0 AOKYMEHTA.
2.3. 309B0 MPO HOOOHHS iIHBECTUUINHWX MOCNYr Yy BUrMAA4i NANepoBOro OOKYMEHTA MNignucyeTbcs KNiEHTOM BNACHOPYY TA HOQJETHCS
BaHKy B 0ogHOMY ek3eMnsipi.
2.4. 309B0 NPO HAQAOHHA HBECTUUIMHWX MOCAYr Yy BWUrNag4i eneKTPOHHOro [OKYMEHTA MignMcyeTbcd KMiEHTOM  LIASXoMm
CTBOPEHHS/OOAOBAHHS [0 3asaBu  KeanidikoBaHoro EM 3 BMKOPUCTAHHSAM 30CO6iB  KPMNTOrpadiyHOro 3axmcTty iHpopmauii
TA HOJOETLCA KNiEHTOM BAHKY LUASXOM HOACUIAHHS HO afpecy enekTpoHHOI nowTn baHky Plinvestments@raiffeisen.ua.
2.5. 30180 NPO HAJAHHS iIHBECTULINHMX NMOCYT BBAXAETHCA OTPUMAHOK BAHKOM 30 YMOBUW NPOCTABASHHSA BigMITKM NPO ii OTPUMAaHHS (y
pasi NOOAHHS Y BUMMS4i NANepoBoro AOKyMeHTa) a60 HOAXOAXEHHS HO AApecy enekTpPoHHOoI nowTr PLInvestments@raiffeisen.ua nucta
KnieHTa 3 3051BOIO NPO HOJAHHS iHBECTULIMHUX Nocnyr, cGOPMOBAHOO Y BiANOBIGHOCTI A0 NYHKTY 2.4 uiei CTaTTi 2 Po3giny 7 Mpasun.
2.6. MNicnsa nepeBipky 3asBU NPO HAOAHHS IHBECTULIMHUX NOCAYr NPOTArom 3 (TPbOx) pobouux OHIB 3 0ATW OTPUMAHHS 3asaBu, BaHk
NPpMNMae Taky 30sBy TA NOBIQOMAAE NpPo uUe KNiEHTA LWAAXOM BigNpPABAEHHS NOBIAOMMNEHHS 3 OJPECK eNeKTPOHHOI NowT BaHky
PLInvestments@raiffeisen.ua Ha agpecy enekTpoHHOI Now Ty KnieHTa, 3a3Ha4YeHy B 3asiBi PO HOOAHHS iIHBECTULIMHMX NOCYT, 3 TEKCTOM
«[M.1.6., INMH], Bawy 3asBy NpO HOQAHHS iIHBECTMLIAHMX NOCAYF NPUAHATO». TAKMIA NOPAAOK NOBIAOMIIEHHS 30CTOCOBYETbCS BAOHKOM SK y
BMNAAKY NOOAHHS 3asBY Y BUTMISIAI NANEPOBOro 0OKYMEHTA, TAK i Y BUNAAKy NoAAHHS 3asBU Y BUTNISAi €N1eKTPOHHOI O JOKYMEHTA.
2.7. BaHK MA€ NpaBo BigMOBUTK KNIEHTY y NPUIAHATTI 3asBU NPO HOJAHHS iHBECTULINHNX NOCNYT LWASXOM HAMPOBEHHS NOBIAOMIIEHHS
30c06aMKM eNeKTPOHHOI MOWTN 3 OAPecu enekTPOHHOI nowTn BbaHky Plinvestments@raiffeisen.ua Ha agpecy enekTPOHHOI MowWTr
KnieHTa, 303HaYeHy B 304Bi PO HAJAHHS IHBECTULINHMX NOCAyr. Y pasi AKWwo 3as8a Npo HOQAHHS iHBECTULIAHUX NOCNYr He MICTUTb
afpecy enekTpoHHoi nowwTn KnieHTa BaHk Mae NpaBo BioMOBWTK KNiEHTY Y il NpUnHATTI 6€3 noBigoMneHHs KnieHTa npo Taky BigMOBY.
Taknii NOPS[OK NOBIOOMEHHS 30CTOCOBYETLCS BAHKOM $IK Yy BUMNAAKY NOAAHHS 3ASBU Y BUrNS4i NANepoBOro [OKYMEHTA, TAK i Y BUNARKY
NOOOHHS 305BW Y BUrNAAi €eKTPOHHOro OKYMEHTQ.
2.8. [laToto Ta YaCoM NpUAHATTA baHkoM Big, KnieHTa 3asB8M Npo HOQAHHS IHBECTULIHWMX NOCAYr € 4ATA TA YAC BignpaBneHHs baHkom
€/1eKTPOHHOIO MOLUTOK MOBIQOMJIEHHS 3 NIATBEPOXEHHAM MNPO NPUAHATTS 3asBK, 3adikcoBaHEe HA BNACHOMY cepBepi BaHky pgns
BMKOPWUCTOAHHS €NEKTPOHHOI MOLLITU.
2.9. baHk 3a6e3neuye 36epiraHHsA opuriHany 3asBy NPO HOLAHHS IHBECTULINHMX NOCAYT Y BUrNS4i eNekKTPOHHOro JOKYMEHTA YNpPOJoBX
CTPOKIB, BU3HAYEHMX 30KOHOZABCTBOM YKPAiHW.
2.10. NpuintHaTTa BaHkoM nignucaHoi KnieHToM 3asaBu Npo HAOOOHHS IHBECTULIHMX NOCNYr BBOXAETLCA YKNAOEHHAMU MiX BaHkoM Ta
KnieHToM F'eHepanbHoi yrogm ([oroBopy) Npo HAAAHHS iIHBECTULIMHUX NOCAYT. BAHK PO3NOYNHAE HOQAHHS IHBECTULiIMHMX NocAyr (Mocnyr
3 TOPriBNi LiHHUMK NanepamMm) nicna NPUNHATTS Big KnieHTa 3ass8u Npo HOQAHHS IHBECTULINHNX NOCnyr.
2.11. Jorosip, 30KkpeMda, y YacTuHi Po3giny 7 Mpasun Ta JogaTkiB 0o HUX € [eHepanbHOK yrook (4oroBopoM), SKOK BU3HAYAKTLCS
3arasnbHi YMOBU, NOPAO0K YKNAAAHHS TO BUKOHOHHS MPOBOYMHIB LLOAO LiHHUX nanepiB (HO[AHHS iHBECTULIRHMX NOCNYT), B TOMY YMCHi
MOJTOXEHHS LLLOAO [OrOBiPHOro CNNCAHHS KOLUTIB 3 6AHKIBCbKUX PAXYHKiB KnieHTa.
Jlorosip y 4aCTuHi nonoxeHb Po3giny 7 MpaBw, SKMMM BCTAHOBITHOETLCA NOPAA0K GOPMYBAHHS TA HANPABAEHHS BAHKOM (NpY BUKOHOHHI
HUM OYHKLT 4eN03UTAPHOI YCTAHOBW) BUMMCOK MPO CTAH PAXYHKY Y LiHHMX Nanepax, BUNMCOK Npo onepawii 3 LiHHMMY nanepamMu, Cnig
BBOXKATW JOMOBHEHHSM O [OrOBOPY NPO 06C/YroByBAHHS PAXYHKA B LiHHMX nanepax KnieHTta B AT «PanddaiseH baHk», yknageHoro
Mi>X BaHkom Ta KnieHTOM, He3a1exHOo Bif, CNocoby Ta AATU NOro YKIAAAHHS.
2.12. BaHK y nopsaKy, BCTOHOBIEHOMY UM Po3ginom 7 Mpasun, 34iNcH0e HapaHHS KNieHTy IHBeCTULiMHMX nocnyr Ta/a6o 30iicCHEHHS
LIl YN HOOOHHS MOCNYr, NMOB'A30HMX 3 TAOKUMMW NOCNYramMu, B 3a/1€XHOCTI Bifi pe3ynbTaTiB OUiHIOBAHHS Ki€EHTA. BignoBigHO OO LbOro
Po3giny 7 Mpasun KnieHTy MOXYTb HOOABATUCS HACTYMHI IHBECTWLilHI nocayru (nocnyr 3 TOPriBAi LiHHMMK NAnepamMu);

—  yknageHHs bankom 3 KnieHTom Ounepcbkux fOroBopiB (y TOMy Ymchi, ENeKTpoHHUX [OroBopiB) HE3ANEXHO Bif, TOro, SKa i3

CTOPIH € iHiLiaTOpOM (0pepeHTOM) yKITOAEHHS BiAMOBIGHOrO OOroBOpY;
—  yknapeHHs baHkom 3 TpeTiMn ocobamn Bpokepcbkrx OOroBOpiB Bif CBOrO iMeHi abo Bif iMeHi KnieHTa, B iHTepecax Ta 3a
paxyHok KnieHTa BignoBigHOro o HO[AHOro HUM 30MOBJIEHHS.

2.13. KnieHT y npoueci yKNnageHHs Ta BUKOHAHHS Bpokepcbkux JOroBopiB fopy4vae BaHky Big CBOro iMeHi, 30 AOPYYEHHSM TA 30 PAXYHOK
KnieHTa 3pinncHioBaT Onepadii 3 LiHHMMKU NAnepamu BigNoBigHO 0O 30MOBMEHb, O TAKOX 3AiMCHIOBATK iHLWI fji, Aki nepenbayeHi uum
Po3ginom 7 Mpasun Ta/a60 3aMOBNEHHAM 060 € HEOOXiOHI 01 BUKOHAHHS YMOB Liboro Po3giny 7 Npaeun Ta/a60 3aMOBIIEHHS, B TOMY
yncni, ane He BMKITKOYHO OTPMMYBOTU MPOLLOBI KOLWITW 30 NMPOAAHI LiHHI Nanepy TO NepepaxyBaTV BKA3OHI rPOLIOBi KOWTK KRieHTy,
OTPUMYBQATM Bif, KNIEHTA rPOLLOBI KOLITW, HEOOXIAHI ANS BUKOHOHHS 3AMOBJIEHHS TA NEPEPAXYBATW BKA3OHI KOLITK TPeTiM 0cobam Ha
BMKOHAOHHSA YMOB YKNafeHoro baHkom Bpokepcbkoro gorosopy abo Ha paxyHoK 0cobu, 9Ka NPOBAANTb KNiPUHIOBY BiNbHICTb, BiGKPUTURA
B HBY onsi 3giiCHEHHS PO3PAXYHKIB Y CUCTEMI KNiPUHFOBOrO 06Ky Ta/ab0 OpraHi3auii NpoBedeHHs PO3PAXYHKIB 30 MPABOYMHAMM WOJ0
LiHHMX nanepis.
BaHk Moxe HapaBaTu KnieHTy iHGOPMALiiHI Ta KOHCYNbTAUINHI nocnyru wono Onepadi 3 LiHHUMM NAanepamMu.
2.14. KnieHT 3060B'A3aHMI MPUAMATN BCE BUKOHOHE BOHKOM 30 30MOBIEHHSIM, O TAKOX CMAAYyBATU BuHaropogy 3a BUKOHAHHS
3aMOBNEHb TA HOOAHHS iHLWMX NOCNYr BAHKy.
2.15. BaHK BMKOHYE AOpYyYeHHs KieHTa Wwoao 3aiNcCHeHHS KOHKPeTHUX Onepadiit 3 LiHHMMKW NanepamMuy BignoBigHO 0O NPUAHATUX OO
BMKOHAHHS 30MOBEHb.
2.16. baHK BUKOHYE Oopy4eHHs KnieHTa 6e3 Buaadi KnieHToM okpemoi [OBipeHOCTI. KO A1 BUKOHOHHS OKpeMux il baHk Bumarae
HOOOHHS OOBIPEHOCTI, KMiEHT NoBMHEH 0GOpPMUTU Ta NepenadTy ii BAHKOM B CTPOK Ta 30 GOPMOLO, L0 BU3HAYEHI BAHKOM.
2.17. BaHK BMKOHYE 30MOBJIEHHS, O TAKOX HOQAE KnieHTy iHWi obymoBsneHi LM Posginom 7 Mpasun Mocnyru 3a ymoBu onnatu Butpat
Ta BuHaropoaw 3rigHo 3 Tapudamm abo BiAnoBifHO 40 OKpeMUX yrog Mix BaHkom Ta KnieHTom.
2.18. Onepalii 3 LiHHMK NANepamMu 30iNCHIOKTLCS 30 PAXYHOK FPOLUOBUX KOLWTIB KNiEHTA, ki BiH 30BYACHO NepepaxoBye HA PaXyHOK
BaHKy, AKLWO iHWe He nepepbayeHe yMOBAMU 3AMOBIEHHS Ta/abo Bpokepcbkoro abo Aunepcbkoro gorosopy. baHk He diHAHCYE | He
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3060B'A30HMI IHAHCYBATK 30iACHEHHs Onepauii 3 UWiHHUMKM Nanepamu TAd He MNMPUIMAE Ha cebe Oyab-AKi pU3NKK, MOB'A3AHI 3
HeLOCTATHICTIO KOLITIB, WO Hagiiwny Big KnieHTa ons 3giicHeHHs 6yab-akux Onepauii 3 WiHHUMKW NAnepamu, 3d BUKITHOYEHHSM
BMMOAKIB, KONW Lie NpsaMo nependavyeHo 4OAATKOBUM SOrOBOPAMM, YKNAAEHMMU MixX BaHkoM Ta KnieHToM.

Bci rpoLUoBi po3paxyHKM HO BUKOHOHHS NMPUAHATUX [0 BUKOHOHHS BOHKOM 3aMOBIEHb 3[iNCHIOTLCS Yepe3 PaxyHOK BaHKy, KLU0 iHLIe
He nepen6ayeHoO B 30MOBIEHi Ta/a60 bpokepcbKoMy AOrOBOPI.

2.19. Onepadii 3 LiHHMMK NANepaMu 34INCHIOKTLCA 3rigHO 3 NOPSAKOM, NependavyeHnM LM [oroBopom, 3aMOBJIEHHSIM, Bpokepcbkm
a6o OunepcbkuM 4OroBopoM Ta BignoBigHO A0 BMMOI 30KOHOAABCTBA YKPAiHW.

2.20. 'pOLLOBI PO3PAXYHKM 30 MPABOYMHAMM LLOAO LiHHUX NAMEPiB, BUMHEHNMUN HA OPraHi30BAHNX PUHKAX KAMITAMY TA 030 HUMW, AKi
nepenbayvaoTb PO3PAXYHKM 30 MPUHLMMOM «MOCTABKA LiHHUX NMAMEpiB NPOTU ONAATM» 3LiACHIOKTLCS BiOMOBIOHO 4O HOPM 3AKOHY
YKpaiHM «MPo PUHKK KANITOY TG OPraHi30BAHI TOBAPHI PUHKMY.

2.21. Ans obniky KNipMHroBmx akTuBiB KNiEHTA, SK YY4ACHWKA KNIPUHTY, 3 MOCTABKMN TA/A60 OTPUMAHHS LiiHHMX Nanepis Ta/abo KOLUTIB,
BaHk, 30 HEObXiAHOCTI, MOAAE 0CObI, IKA NPOBAANTL KNiPUHIOBY AiANbHICTb, 305BY | BiANOBIOHI AOKYMEHTW A9 BIBKPUTTS KNiPUHIOBOro
CybpaxyHkKy KnieHTy Ta OTPUMYE OOBIOKY NPO KNiPUHIOBUIA PAXYHOK BCTAHOBSIEHOI popMU, KOMito AKoi HOQde KnieHTy.

2.22. KnieHT posipsie baHky Ha nigcTasi Jorosopy (6e3 obopmneHHs ooBipeHoCTi) NpeacTaenaTu KnieHTa nepeg ocobamu, ki npoBagaTb
KNiPUHIOBY OiSNbHICTb, 3 ByAb-AKNUX MUTAHb, NMOB'A30HMX 3 BIOKPUTTAM TA BEOEHHSM KNiPUHFOBUX CYyBPOXYHKIB, 34INCHEHHS KNiPUHTY
3060B'A30Hb 30 MPOBOYMHAMM LWOAO LiHHMX MANEPIB TA iHWNX GiIHAOHCOBUX IHCTPYMEHTIB, BUMHEHNX Y iHTepecax KrieHTd, BUKOHOHHAM
KNipUHIroBMX Onepauiin Ha KNipUHroBux cybpaxyHkax KnieHTa. Y BignoBigHOCTI 3 unum KnieHT Hapae baHKy HACTYMHi MOBHOBOXEHHS:

—  30CBigYyBATM TA NIANMCYBATW OOKYMEHTW, SKi HEOOXiOHI AN BiOKPUTTS, BEOEHHS TA 30KPUTTS KNIPUHIOBUX CYyOPOXYHKIB
KnieHTa;

—  Mi@nUcyBaTW OOKYMEHTW, PO3MOPAOXKEHHS HO BUKOHOHHS KNiPUHIOBMX ONepauii Ha KNiPUHroBuX CybpaxyHkax KnieHTa;

—  NoJOBATU JOKYMEHTW, HEOBXIOHI AN BUKOHOHHS KNIPUHIOBUX ONepauii Ha KNipUHroBUX CyBpaxyHKax KnieHTa, 3miiCHeHHS
KNipUHry 3060B'3aHb 30 MPABOYMHAMM LLOAO LiHHUX NAMNEPiB TA iHWUX PiIHOHCOBUX iIHCTPYMEHTIB, BUMHEHMNX Y iHTEpecax
KnienTaq;

—  0O€epXyBATW OOKYMEHTM T iHLY iHGOPMALLiO LLOAO0 BUKOHAHHS KITIPUHIOBUX ONEPAL,i HO KNiPUHIOBMX CybpaxyHKax KnieHTa;

—  BWKOHYBATW iHLWi Aii, iKi € HEOBXiZHMMM Y 3B'AA3KY 3i 30iICHEHHSIM MOBHOBAXEHb B PAMKAX HOLOAHHS IHBECTULIAHNX NOCNYT.

2.23. KnieHT HoOa€e BAHKY NMOBHOBOXEHHS KepYUYoro POXYHKOM Y LiiHHMX nanepax KNieHTa 3 HOCTYMHMM 06CSromM NOBHOBAXEHD:

—  cknagaTty, NignucyBATU TA NMOLOBATU AEMNO3UTAPHIN YCTAHOBI, KA 34iNCHIOE BeAEHHS PaxyHKy y LiHHUX nanepax KnieHTa, a
came CTpyKTypHoMy nigpo3giny AT «PaniddarnzeH BaHk», SKWn € BiQNoOBiQANbHUM 30 34iINCHEHHS OEnNO3UTAPHOI OisnbHOCTI
Oeno3nTApHOI ycTaHOoBM (Aani - «[leno3nTapHa YCTAHOBA BAHKy»), pO3nopsaXeHHs HO 30POXYBAHHS HO PAXYHOK Y LiHHMX
nanepax KnieHTa uiHHMX nanepis (Npas Ha LiHHI nanepw), HO6yTKX KnieHTom Big baHky 3a [dunnepcbkum gorosopom abo Big,
TpeTix ocib 3a bpokepcbkMM [OroBOPOM, Y ToMy yucni OBAM, npuabaHnX y Npoueci iX PO3MiLLLeHHS, Ta PO3MOPSAXEHHS NPo
CMUCAHHA LiHHMX nanepiB (MpaB HA WiHHI nanepw) 3 PaxyHKy y UiHHWMX nanepax KnieHTa, npogaHux KnieHTom BaHky 3a
JunnepcbknumM goroeopom abo TpeTiM 0cobam 3a EpokepcbknM OOrOBOPOM;

—  peecTpyBaTU cebe y AKOCTi KepyroUyoro PaxyHKOM Y UiHHMX nanepax KnieHTa, Npu3HaYaTu po3nopsagHuKiB PAXyHKY Y LiHHUX
nanepax KnieHra;

—  BHOCWTW 3MiHV [0 OHKETUN PAXYHKY Yy PaXyHKY y LiHHMX nanepax KnieHTa, NoB'a30Hi 3 NPM3HAYEHHSM KEPYHYOro, pO3nopsAHUKIB
PaxyHKy y LiHHMX nanepax KnieHTa;

—  cknagaTty, NignMcyBaTV TA HOAOBATY OHKETY Kepytouoro PaxyHKOM Y LiHHMX nanepax KnieHTa, Byab-Ki iHWi OOKYMEHTH 3
METOI0 peani3auii MOBHOBAXEHb KEePYHUYOoro PaxXyHKOM y LiHHUX nanepax KnieHTa, o6yMOBNEHMX Y LibOMY MyHKTi, O TAKOX
NPU3HAYEHHS PO3MNOPAOHMKIB POXYHKY Y LiHHMX nanepax KnieHTa.

O6yMOBNEHI LM MYyHKTOM MOBHOBOXEHHS BaHKY peanisytoTbcs y BMNAOKAX, MPSMO nepenbaveHnx BpokepcbkuM [OroBOpOM,
Junnepcbkum 0Orosopom (3okpema, ENeKTpoHHMM 0OroBOPOM).

MoBHOBOXEHHS BAHKY y AKOCTi Kepytouoro PaxyHKOM Y LiHHUX nanepax KnieHTa, 06yMOBIEHI y LibOMY NMYHKTi, MOXYTb ByTW peani3oBaHi
BaHkoM 6e3 HopaHHS KnieHTOM O0BIPEHOCTI TA AitoTb MPOTAroM CTPOKY HOOAHHS BAHKOM KnieHTY IHBECTULINHMX NOCYT.

MONOXEHHS UbOro MyHKTY 3ACTOCOBYHOTHCA LLOAO PAXYHKY Y UiHHUX nanepax KnieHTa B [enosvTapHiil yCTOHOBI BaHky. Y BUNAAKY
BiOKPUTTS POXYHKY y LiHHUX nanepax KnieHTa B Jeno3nTapHii ycTaHoBi baHKy nmicns nignncaHHs 308K Npo HOOAHHS [HBECTULINHNX
nocnyr, BaHK HOBYBAE NOBHOBAXEHHS, BU3HAYEHI LM NMYHKTOM MpaBu, 3 AHS TOKOrO BiOKPUTTS.

KnieHT Moxe y NopsifKy, BU3HAOYEHOMY 30KOHOLOBCTBOM, HOOATM BAHKY MOBHOBOXEHHS KEPYHOYOro PaXyHKOM Y LiHHUX nanepax ans
NPOBEOEHHS iHLLMX ONepaLin y CUCTeMi ENO3UTAPHOMO 0611iKy, HE 06YMOBIEHNX Y LIbOMY MYHKTI.

CtaTtTa 3. OuiHIOBAHHA KnieHTa
3.1. BaHK 3060B'A3AHUIN OLIHIOBATY BCiX KNIiEHTIB, IKMM HOQOE IHBECTULINHI NOCNYrK, TA 30 Pe3y/IbTATAMM TAKOIO OLiHFOBAHHS BiGHECTHU
BignosigHoro KnieHta go kaTteropii HenpodecinHnX KNIEHTIB, NPOdECINHNX KITIEHTIB 060 NPUAHATHNX KOHTPATEHTIB.
3.2. MignMCcaHHaM 3asBU NPO HAAOHHS IHBECTULINHUX nocnyr (nocnyr 3 TOPriBAi LiHHUMK nanepamu) KNieHT NoroaXyeTbes 3 TUM, LLO
Moro BigHeceHo Ao kateropii HenpodecilHMX KIiEHTIB (HekBaNiPiKOBAHMX iHBECTOPIB).
3.3. Mig yac HagaHHS KnieHTy IHBeCTUUINHMX nocnyr, BaHK NOCTINHO BMBYAE TA OOCHIOXYE HABUYKW KNiEHTA, AOro po3yMiHHS CyTi
30iICHIOBAHMX OMnepauin. Y pasi BUSBMEHHS HeBiQMOBIOHOCTI kKaTeropii KnieHTa Moro 3HAHHAM, JOCBigy Ta OiaM, BaHK npoBogouTb
NOBTOPHe [OCTPoKoBe OUIHKOBAHHS KITIEHTA TA BigHOCUTb KNiEHTA [0 iHLWOI KaTeropii.
3.4. KnieHT MO€E NpaBO BUMArAT NPOBEAEHHS MOBTOPHOro OUiHIOBAHHA KMiEHTA 3 MEeTOH BigHECEHHS 1oro Ao iHWoi KaTeropii, abo
B3Arasi, abo CTOCOBHO OJHi€i UM GinbLue IHBeCTULINHMX nocnyr Ta/abo onepauii Ta/a60 CTOCOBHO KOHKPETHMX BUAIB LiHHMX NAMNEpiB Yn
}IHAHCOBMX IHCTPYMEHTIB.
3.5. MNicng 3aKiHYeHHS N'aTUPIYHOrO CTPOKY 3 OHSA OCTAHHLOrO OUiHIOBAHHSA KnieHTa BaHk npoBoanTb NOBTOPHE OUiHIOBAHHSA KnieHTa.
3.6. OUiHIOBAHHS KNiEHTO NPOBOAMTLCA OO0 MPUINHATTS 30MOBMEHb AF MPOBEAEHHS onepauin, 0o akmx OuiHBAHHA KnieHTa byne
30CTOCOBYBATMCS, TA OO0 YKNAAGHHS Ounepcbkux [OroBopiB. Y pasi Hesrogau KnieHTa 3 OuiHoBAHHAM Kni€eHTa Mo BigHOLWEHHK [0
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KOHKPETHOI IHBECTULIMHOI MOCIYr 060 CTOCOBHO ONEPALii 3 KOHKPETHUMU LiiHHMMK nanepamu, BaHK NpunnHae HOQAaHHSA KnieHTy Takmnx
IHBECTULINHNX Nocyr abo NpoBeAeHHs ornepaLii.
3.7. Ha Bumory KnieHTa, BaHk sk ToproeLb (iHBeCTULiINHA Gipma) MA€E NOBIAOMUTY KNiEHTA LLOAO BCiX BUTPAT TA MOB'A3AHNX 3 HUMN
BMHAropogd. 3a3Ha4veHa iHhopMaLigd HOACUNAETbCS HO eNeKTPOoHY nowTy KnieHTa.
3.8. BOHK MO€E NMPOBOAMTW CTOCOBHO KMi€HTA OLiHKY BiAMOBIGHOCTI T AOPEYHOCTI IHBECTULINHMX nocnyr. Ls ouiHka npoBOAMTbCA
BaHKOM, W06 AATM MOXNUBICTb HiITM B HAWKPALWMX iHTepecax KnieHTa. Mpu npoBefeHi OAHOI OLiHKM BAHK MOBMHEH OTPMMATU
iHdopMmaLito Loao 3HaHb | gocBiay KnieHTa B chepi iHBECTULIN, OPeYHUX A58 KOHKPETHOro Buay UiHHoro(ux) nanepy (iB) um nocnyr. Ls
iHpopmaLia moxe 6yTn OTPUMAHA BAHKOM LUASXOM 30MOBHEHHS TA HAJAHHSA KniEHTOM BaHKy OKpemMoro AOKYMeHTY (QHKEeTU OLiHKM
pocBigy Ta 3HOHb KnieHTa AT «PanddanseH baHk» Woao HOQAHHS IHBECTULNHUX nocnyr baHKoM), 3anoBHeHHS KnieHTOM aHkeTu npu
npoBeneHHi ineHTuoikauii Ta Bepudikauii KnieHTa abo B iHWwMiA cnocié.
3.9. 9kwo Ha ocHoBi iHdopMaLii, oTpMMaHoi Big KnieHTa, BaHK BBOXAE, O LiHHI nanepu abo nocnyru He gopeyHi ansa KnieHTa, To baxk
nonepenXxae npo ue KnieHTta. BignosinHe nonepemxeHHs baHk HoAcMnae y OoBiNbHI GopMmi Ha enekTPoHy agpecy KnieHTa. B Takomy
BUNOQKY HOOOHHS IHBECTMLiIHUX MOCAYr WOAO LiHHWX nanepis, Moxe 6yTW npodoBxeHe BaHkoMm, micns oTpumaHHs Big KnieHTa
NPOXAHHS NPOAOBXUTU HOAAHHS IHBECTULINHUX NOCAYT WOoJo0 WiHHMX nanepis. BignosigHe npoxaHHsa KnieHT Hopcunae y dopmi Bignosigi
HQ NonepepXeHHN HA eNEKTPOHY aOpecy 3 AKOi HAAIMLNO NonepedXeHHs.
3.10. Skwo KnieHT Hagae HeQOCTATHLO IHPOPMALii CTOCOBHO CBOIX 3HAHb i AOCBiAY, BaHK NoBMHEH nonepegnTun KnieHTQq, WO BiH He B
3MO03i BU3HAYNTK, YM € 30MOBJIEHA MOCAyra Ta/abo UiHHi nanepuw gopeyHuMm ansa KnieHTa. BignosigHe nonepepykeHHs baHk Hagcnnae
y BOBiNbHIn GopMi Ha enekTpoHy appecy KnieHTa. B TakoMy BUNagKy HOOOHHS IHBECTULIMHNX NOCNYT WOAO0 LiHHUX Nanepis, MOXe 6yTu
npopoBxXeHe BaHKOM, MicNs OTPUMAHHS Bif KNiEHTA NPOXOHHS NPOJOBXUTW HAQAHHS |HBECTULIHMX MOCNYr WOAO LiHHMX Manepis.
BignoBsigHe npoxaHHa KnieHT Hapcunae y dopMi BignoBifi HO nonepepXXeHHs HA e1eKTPOHY agpecy 3 SKOi HOAIALWI0 NonepenXeHHs.
3.11. N9 HONPABNEHHS TA OTPMMAHHS NOBIJOMIIEHDb, NepenbayeHmnx uieto CtaTTeto 3 Po3giny 7 NMpasun BaHk Ta KNieHT BUKOPMCTOBYIOTb
QfpPecy eNeKTPOHHOI MOLUTK, 3a3HAYeHi B MOrogXeHNX KaHANAX 3B'A3Ky 419 YKIOOOHHS ENeKTpOHHMX [OroBOpIB.

CTaTtTe 4. Nopsipok opOpPMEHHS Ta NPUNHATTSA 30MOBNEHDb
4.1. KnieEHT CAMOCTIHO MPUIMQAE PiLlEHHS LWOAO YKNOOAHHS Bpokepcbkux OorosopiB. Ons YKNOQOHHS KOHKpeTHOro Bpokepcbkoro
poroBopy KnieHT HanpaBnse baHKy 30MOBNEHHS.
4.2. KNieHT HaNPAB/SE 30MOBIEHHS Y NMMCbMOBI GopMi y BUrNsgi NanepoBoro JOKYMeHTd, ENeKTPOHHOMO OKYMEHTA 3 BUKOPUCTAHHSAM
MoropXeHnX KaHANIB 3B'A3Ky A60 LWIAXOM TENePOHHOr0 YN eNIEKTPOHHOTO 3B'A3KY.
4.3. 3aMOBJEHHS, HanpasneHe y GOpMi eleKTPOHHOIO JOKYMEHTd, MA€E MICTUTKM BCHO iHdopMmauito 3rigHo JopaTtky 11a go Mpasun.
4.4. 30MOBNEHHS, HaNPABIIeHe Y BUTrNA4i NanepoBOro AOKYMEHTY, Bif iMeHi KnieHTa moxe 6yTu nignucaHe camum KnieHTom abo Ha
NigCcTaBI HOTAPIANIbHO MOCBIAYEHOI AOBIPEHOCTI YMOBHOBAXEHMMYM 0cobamMu KnieHTa Ta nepeaHO YNOBHOBAXEHNM 0COBAM BaHKy.
4.5. 3aMOBJIEHHS, 0bOPMIEH] y BUTIS4i NANEPOBOro [OKYMEHTA, HOAATLCS BaHKy B ABOX NPUMIPHMKAX 3 BUKOPUCTAHHAM MoroakeHunx
KaHaniB 3B'A3Ky. KO 30MOBMeHHs 6yno HopaHe KnieHTOM LWNSXoM HOLCUNAHHS CKaHoKonii, KNieHT 3000B'A30HUIA NPOTAroM OOHOro
Micaus HogaTy BaHKy opuriHan Lboro 3aMOBJIEHHS HO NANEPOBOMY HOCi.
4.6. 3a0MOBNEHHS, HanpaeneHe KNiEHTOM LWAXOM TeniedOHHOro UM efnieKTPOHHOro 3B'A3Ky, MOTPebye OOOATKOBOro 3aTBEPAXEHHS
KnieHTOM LWNgXomM O6MiHY eneKTPOHHMMK MOBILOMIEHHSMW 3\HO AAPECcKU eNeKTPOHHOI MOLITK, 3a3HAYeHi B MOrogXeHnx KaHanax
3B'A3KY.
4.6.1. Nicna oTpMaHH$ Big KNieHTa 3aMOBNEHHS LWIIXOM Te1epOHHOro Ym e1eKTPOHHOro 3B'a3ky BaHk popmye Ta Hanpasnse KnieHTy
€leKTPOHHE MOBIOOMIIEHHS, WO MICTUTb MonepenHbo Y3ropkeHi 3 KnieHTom napameTtpu 3a ¢opmoto BignosigHo o JopaTky 11a
(nani - «kENeKTPOHHE 3aMOBJIEHHA»). ENeKTPOHHE 30MOBIEHHS MiANNCYETHCS AHANIOMOM BJIACHOPYYHOO MigNncy YNOBHOBAXEHUX OCI6
BaHky y BUrnagi GpakcuminbHOro BifTBOPEHHS iX NigNUcy Ta neyatky baHky BigNoBigHO 00 3pa3ka, HOBEAEHOrO Y NianyHKTi 1.4.2 Po3giny
1 MpaBun. ENeKTpoHHe 3aMOBJIEHHS, MIONNCAHE AHANIOrAMM BIGCHOPYYHMX MiOMNMCIiB YNOBHOBAXEHWNX OCi6 BaHKy Ta HaONpaBneHe 3
agpecu enekTPOHHOI Now Ty baHky, 3a3HayeHoi y nyHkTi 13.5 CTaTTi 13 uboro Po3niny 7 Mpasun, KNieHTy Ha agpecy enekTPOHHOI MoLWTH
KnieHTa, 3a3HaueHy y nignyHkTi 1.3.1 nyHKTY 1.3 3098BM NPO HOQOHHS [HBECTULIMHMX MOCNYr, BBAXKOETLCS MiAMUCAHOK BfIACHOPYY
YMNOBHOBAXEHMMWN 0COBAMU BAHKY TA CMPSIMOBOHO HO HACTOHHS HOPUAMYHUX HACMIOKIB LWOAO BUKOHOHHS BAHKOM ENEKTPOHHOro
30MOBJIEHHS HO 303HAYEHUX B ENEKTPOHHOMY 30MOBJIEHHI YMOBOX. ENeKTpoHHe 3aMOBeHHS MA€E ByTun 3aTBepAXeHe KnieHTOM A0 KiHuA
Pobouoro fHs MOro HaNPABSIEHHS BAHKOM.
4.6.2. 1aTOIO TA YOCOM HOMPOBAEHHS ENEKTPOHHOro 3GMOBMEHHA € OATO TA YOC BiANPABAEHHS BAOHKOM €n1eKTPOHHOKO MOLLTO
NOBIJOMIIEHHS, LLO MICTUTb ENEKTPOHHE 30MOBJEHHS, 3adiKCOBAHI HO BNACHOMY cepBepi baHKy A1 BAKOPUCTAHHS €NEKTPOHHOI MOLUTU.
4.6.3. KnieHT y pasi 3roam 3 yMoBaAMUW ENEKTPOHHOIO 30MOBJIEHHS, Y BiAMNOBiAb HANPABSE BAHKY 3BOPOTHE €NEKTPOHHE MOBIOOMIEHHS
(noni - «3aTBepp)XeHHS ENEeKTPOHHOrO 3GMOBMIEHHS»), WO MOE MICTUTM CNOBA «3ATBEPOXYL ENEKTPOHHE 3AMOBMEHHS
AT «PainiddaiizeH BaHK» O HAOBOANTLCA HUXYE», O TAKOX OPUriHaA HanpasneHoro baHkom KnieHTy noBigomMneHHs 3 ENeKTPOHHUM
30MOBJEHHAM. 30TBEPOKEHHS €NTIEKTPOHHOr0 3AMOBJIEHHS MOE BYTM HAMPABAeHO KNiEHTOM [0 KiHUS OHS MOro HanpaBrneHHs BaHKom.
3aTBepoyKeHHs ENEKTPOHHOro 3aMOBMEHHS MiJNUCYETHCSA AHANOrOM BJIACHOPYYHOMO Nignuncy KnieHTa, Wo CKNAaQaeTbes i3 Npi3sumLwa, im'a
Ta No 6aTbkoBi KnieHTa, 3a3HaYeHux KnieHTOM y 3asBi Mpo HOOOHHS IHBECTUUINHUX nocnyr. 3pa3ok 3aTBepOXeHHs EnekTpoHHOro
30MOBJIEHHA 3 QHAMIOFOM BRACHOPYYHOro nipnucy KnieHta IBaHOBG IBaHG IBGHOBMYO, HAMpUKNOA: «30TBepOXyk EnekTpoHHe
3amMoBneHHs AT «PainddaiiseH BaHk» WO HABOAUTLCS HMXYeE. IBAOHOB IBAH IBAHOBUYY.
4.6.4. 3aTBEpOKEHHS ENEKTPOHHOro 3aMOBJIEHHS, MiANWCOHE OHAIOrOM BJIACHOPYYHOro nignucy KnieHTa Ta HanpasneHe baHky 3
QApecy enekTPoHHOI nowTr KnieHTa, 3a3Ha4eHoi y nignyHKTi 1.3.1 nyHKTY 1.3 309BU NPO HOQOHHS IHBECTULIHMX NOCAYr, HO agpecy
eNeKTPOHHOI Noww Ty baHky, 3a3HaveHy y nyHkTi 13.5 CTaTTi 13 yboro Po3giny 7 Npasun, BBAXAETbCA NIANMCAHUM BAACHOPYY KriEHTOM Ta
CMPSIMOBOHMM HO HACTOHHS HOPUOWYHMX HACMIOKIB OO0 BUKOHOHHS BOHKOM ENEKTPOHHOMO 30MOBJIEHHS HO 303HOYEHUX B
ENneKkTPOHHOMY 30MOBJIEHHI YMOBAOX.
4.6.5. ENeKTpOHHE 30MOBJIEHHS BBAXAETLCS 3ATBEPOXKEHNM B MOMEHT OTPUMAHHAM baHKom Big KnieHTa 3aTBepaXeHHs ENeKTPOHHOro
30MOBJIEHHS.
4.6.6. aTolo TG 4YACOM HanpaBneHHs KMiEHTOM TA OTPUMAHHS BOHKOM €neKTPOHHOK MOLTOK 3aTBEPLXEHHS ENeKTPOoHHOro
30MOBJIEHHS € OATA TA 4Y4AC OTPUMAHHSA BOHKOM €NMeKTPOHHOK MOLUTOK MOBIOOMIIEHHS, O MICTUTb ENEKTPOHHE 30MOBIEHHS,
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300iKCOBOHE HO BNACHOMY cepBepi BaHKy ANS BMKOPUCTAHHS €NEeKTPOHHOI MOWTW. Y pasi HeoTpuMaHHA BaHkom Big KnieHTa
3aTBEPOKEHHSI €NEKTPOHHOro NOBIAOMIIEHHS 3 ENEKTPOHHMM 30MOBMEHHSM Yy BCTAHOBMIEHMIA CTPOK 060 KO OTPUMOHe BaHkoMm
3aTBepOKeHHs ENEKTPOHHOro 3aMOBMEHHS MICTUTb BigMiHHI Bif, ENEKTPOHHOrO 30MOBMEHHS YMOBW, ENeKTpoHHe 30MOBMEHHS
BBOXKAETbCSA TAKUM, LLIO HE HOOAHO TA He Mifsarae BUKOHAHHIO BaHKoMm.
4.6.7. IHbopmaLis CTOCOBHO 3MICTy ENeKTpOHHOro 3amMoOBNEHHS TA 3aTBEPAXEHHS ENeKTPOHHOro 3aMOBEHHS, AATW TaA 4yacy ix
HAMPOBMEHHSA/OTPUMAHHS QiKCYETbCSH HA BNACHOMY cepBepi BaHKy Ta [oaaTkoBo ¢ikCyeTbCs BAHKOM LLNSXOM iX 306epeXXeHHs y BUrnsafi
oKpeMmnx 060 ofHOro Gaiy 3B'a3Ky.
®annn, cbopmoBaHi baHkom BignoBigHO 0o uboro Po3giny 7 Npasun, 36epiratoTbcs BAHKOM y €noci6, BUSHAYEHUI HUM COMOCTIHO, 3
BMKOPWMCTAHHSM BIACHOMO AMNAPATHOro Ta/ab0 NporpaMHOro 3abesneyeHHs, Td € EAMHMM TA JOCTATHIM [OKA30M GAKTY GOPMYBAHHS,
NOACHHS TA NPUAHSATTS ENEKTPOHHOrO 30MOBJEHHS.
4.6.8. PO30pykOBOHE TA 30CBigYeHEe MiANMCOM TA MevyaTkow BaHKy BisyanbHe Bigob6paXeHHA ENeKTPOHHOro 3aMOBJIEHHS PA30M i3
3aTBepaXXeHHAM ENeKTPOHHOro 3aMOBJEHHS € KOMi€to ENekTpoHHOro 3aMoBneHHs Ha nanepi. IHpopmaia Npo HaNPasneHi Ta OTPUMAHI
ENekTpOHHI 30MOBMeHHS Ta 3aTBEPAXEHHS ENEKTPOHHMX 30MOBNEHb, HOSBHI HO CepBepi TA iHLLIOMY 061104HAHHI, LLIO BUKOPUCTOBYETHCS
KnieHToM onst HaNpaBneHHs ENeKTPOHHNX 30MOBMEHb, HOCATb BMKITHOYHO AOBIOKOBUIM XaPAKTEP.
4.6.7. ENeKTPOHHI 30MOBJIEHHS HEe MOTPEeBbYoTb HOJAHHS iX CTOPOHOMM B MANEPOBOMY BUMMSAAI, ane MOXYTb ByTn 30 6aXaHHAM CTOPIH y
NoQanbLIOMY CKNAQEHI TA MNiZNMCAHI HA nanepi.
4.7. Nepenik ynoBHOBAXeHUX 0Cib BaHky, 3a3HauyeHnx y nyHKTi 13.4 CtatTi 13 uboro Po3piny 7 Mpasumn, Moxe 6yTn 3MiHeHUn BaHKoMm
LUMISIXOM BHECEHHS 3MiH [0 LuX MpaBu, a TAKOX HOOOHHS MOBHOBUXEHb HOBMM YMOBHOBAXEHMM 0CO6AM BAHKY y cnocobu, BU3HAYEHI
30KOHOLUBCTBOM YKPQiHW.
4.8. 3aMOB/eHH$ KNiEHTA BUKOHYOTHCS BAHKOM B 4epProBOCTi iX HOOXOMAXEHHS, AKLLO iHLIEe He BUNIMBAE 3 MUCbMOBOI iIHCTPYKUIi KnieHTa
a60 3i 3MiCTy caMmoro 3aMoBneHHs. CTPOK BUKOHOHHS 30MOBJIEHHS BKA3YETLCH Y CAMOMY 3AMOBJIEHHI.
4.9. Nicng oTpMMaHHSA 3aMOBMeHHS baHK 3[iNCHIOE NOro NepPEeBipKy HA BiAMOBiIZHICTb yMoBaM Po3piny 7 Mpasun, iHWUMK CKNALOBUM
[loroBopy, 30KOHOZABCTBA YKPAiHW, BHYTPILLHIM [OKYMEHTAM TA NOMITUKAM BAHKY, O TAOKOX PUHKOBIIN KOH'IOHKTYPI. Mpy LboMy BaHK ons
NPUAHATTS PiLLEHHS MOE NPABO BMMAraTu Bif KNiEHTA HOQOHHS HeobXigHOI iHbopMaLii i LOKYMeHTIB, nepenbayeHnx nyHKTom 4.10 uiei
CtaTTi 4 Po3giny 7 Mpaswn. 3a pe3ynbTaTaMu NepeBipku BaHK NpunMae 30MOBEHHS [0 BUKOHAHHS:

— NPV HOZOHI 30MOBMEHHS Y GOPMi €1eKTPOHHOIO [OKYMEHTA LUMSXOM HOMPOBMEHHS NOBIQOMIIEHHS KNiEHTY NPO NPUAHATTS

30MOBEHHS [0 BUKOHAHHS MOrogXeHNMN KAHANAOMM 3B'S3KY;
—  Npu HOpaHi 3amMoBneHHs Y GOpMi NaNepoBOro JOKYMEHTA LUASXOM MOro MiAMUCAHHS i HOMPOBMIEHHS OQHOrO MiQNMCOHOro
BaHkoM nprMipHUKa 3amoBneHHs KnieHTy MorogXeHnMmn KaHONamm 3B'a3Ky;

ab0 BiMOBNSAETbCS Bif, NPUAHATTS 30MOBIEHHS [0 BMKOHAHHS B Mopspaky, nepegbadyeHomy nyHkTamu 6.1 Ta 6.2 CtaTTi 6 Po3giny 7
Mpaswn.
4.10. Ha nepuy Bumory baHky KnieHT 3060B'930HUI HEranHO HOJQATY BCO iIHGOPMALLitO TO JOKYMEHTU, HEOOXiOHI BAHKY NS BUKOHOHHS
3amoBneHHs Ta igeHTudikauii KnieHta, B TOMy 4unCni: OOKYMEHTU, WO MiOTBEPOXKYOTb MOBHOBOXEHHS MPenCcTABHUKIB KrieHTq,
OOKYMEHTH, WO CTOCYHTbCS LiHHUX nanepiB Ta cyTi Onepauii 3 UiHHMMKM nanepamu Towo. HecBOEYACHe HOOOHHS 303HAYEHMWX
LOKYMEHTIB Ta iHdopMaLlii BTOMATUYHO MPOOOBXYE CTPOK BUKOHAHHS 30MOB/EHHS 3 60Ky BaHKy.

CtatTa 5. MopsaaoK BUKOHAHHS 3aMOBJIEHb TA HOJAHHSA 3BiTy KnieHTy
5.1. BaHK NPUCTYNAE OO BUKOHAHHS MPUAHATOrO 3AMOBJIEHHS MPU OOTPUMAHHI HOCTYMHUX YMOB (AKLLO iHLWe He nepenbayeHo
nignnucaHnm baHkom Ta KnieHToM 3aMOBIEHHSAM):
5.1.1. 3aMOBIEHHS HO KYNiBAO LiHHWX NnanepiB — nicng nepekasy KnieHtom Ha PaxyHok baHky BuHaropogu ta BuTtpart. Bei BUTpaTu no
onnati nocnyr 6aHKiB TA OCi6, AKi NPOBAAATbL KNiPUHIOBY OisNbHICTb, MOB'A3AHMX 3 NEPEKA30M KOLWTIB Ha PaxyHok baHky, Hece KnieHT;
5.1.2. 3aMOBNEHHS HO NPOAGX 060 MiHy LiHHMX nanepiB — nicng nepepadi KnieHTom BaOHKY [OKYMEHTIB, WO MiATBEPAXYIOTb NMPABO
BnacHocTi KnieHTa Ha WiHHI nanepw, a Takox nepekasy KnieHTom Ha PaxyHok baHnky BuHaropogu Ta Butpar.
5.2. BaHK di€ Npy BUKOHAHHI NPUAHATOro 3amMoBieHHs KnieHTa BignoBigHO 0o Moro ymMoB 6e3 byab-akux OOAATKOBMX BKA3iBOK KIiEHTQ,
KpiM BMNAAKiB, NpsamMo nepepbayeHnx JoroBopom ab60 3aMOBMEHHSM.
5.3. Mpu BUKOHAHHI Onepadi 3 WiHHUMK Nanepamu, nepexig NpPaB BAACHOCTI HA WiHHI nanepu 34iNCHIOETLCA LUMSIXOM MPOBeOeHHSs
06/1iKOBMX OnepaLi B 4en03NTAPHI cUCcTeMi YKpAiHW.
5.4. Y pasi HOSIBHOCTI y BOHKY 30LiKABNEHOCTI, IKQ NEPELUKOAXAE NOMY BUKOHATW 3AMOBJIEHHS HO HAMBUTigHILWMX ona KnieHTa ymMoBax,
BaHK 3060B'A3aHMIA HEFANHO NOBILOMUTM NPO Ue KNiEHTA 3 NOAANbLIMM MUCbMOBUM NifTBEPOXKEHHAM KNiEHTA NPO OTPUMAHHS TAKOrO
noBigoMIIeHHS MOroaXeHNMMN KAHAAMM 3B'A3KY.
5.5. Mpwn oTpumaHi Big KnieHTa 3aMOBNEHHS HA KYMIiBO YM MNPOACK NEBHUX LiHHUX NAMNEepIB, WO 3HAOXOOATLCS Y BAACHOCTI baHky Ta 'y
pasi 3auikaBneHoCTi BaHky npogaTty KNieHTY 303HAYEHI LWiHHI nanepu, abo y pasi 3auikaBneHocTi BaHKy KynuTu B KNi€HTA 303HAYEHI LiHHI
nanepu, baHk 30608B'93aHMIA NOBIZOMUTK MPO Le KnieHTa MorogXeHnMmn KaHAnom 3B'a3ky. Y pasi 3rogm KnieHTa npuabaTt Ui UiHHI
nanepu 6e3nocepenHbo y baHka Yn npogatu ix baxky, baHk yknanae 3 KnieHTom Ounepcbkuin gorosip.
5.6. Ha Bumory KnieHTa BaHk 3000B'A30HWA HOZATU iHOOPMAL,KO LWOAO CTAHY BMKOHOHHSA OyAb-fKOro yknapeHoro bpokepcbkoro
LoroBopy (y YaCTUHi, LLLO BUKOHYETbCS BAHKOM).
5.7. baHK He ni3Hiwe nepLoro Pob6o4yoro gHA nicnsa BUKOHAHHSA 3aMoBfieHHs Hanpasnse KnieHTy 3BiT MorogXxeHUMm KaHanamm 3s'a3Kky.
3BIiT MOXe OyTV HAMNPABNEHWI Y BUTNSAI NANEPOBOro abo eNeKTPOHHOro OKYMeHTA. Ko KieHT MA€E 3anepeyeHHs BiGHOCHO 3BiTY,
KA B6yB HONPABEHU KNieHTYy y BArNSQi NanepoBoro 4OKYMEHTA, BiH MOBUHEH MMCbMOBO MOBIOOMUTW BAHK Mpo TaKi 3anepeyeHHs
NPOTAroM JecAaT! OHIB 3 [ATY OTPMMAHHS 3BiTy. SIKLIO TAKi 3anepeyeHHs y BKO3AHWI CTPOK BaHkom He ByayTb OTpUMAHi abo KnieHT
nignuie 3BiT, 3060B'A3AHHS BAHKY L0400 BUKOHAHHS 3AMOBIEHHS BBAXAKOTHCSA BUKOHAHUMU HANIEXHWMM YMHOM i MPUAHATUMMN KNiEHTOM
y NOBHOMY 06C#3i.
Skwo KnieHT Mae 3anepeyeHHs BiGHOCHO 3BiTy, KUl 6yB HANpPABReHWA KMieHTy y BUrnagi eNeKTPOHHOro AOKYMEHTQ, BiH MOBMHEH
NPOTSAroM HACTYMHOrO PO60YOro AHS HOQICATY NOBIOOMITIEHHS 3 3anepeyeHHsIM [0 3BiTy BaHky MorogxeHMMu KaHANAamm 38'a3Kky. AKLLO
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TOKi 3aMepeyYeHHs y BKA3OHUI CTPOK BaHKOM He ByanyTb OTPMMAHi 060 KnieHT norogmTb 3BiT, 3060B'A30HHS BAHKY OO0 BUKOHAHHS
30MOBJEHHS BBAXAKTLCSH BUKOHAHUMU HASIEXHUM YMHOM i NPUAHATUMYK KNIEHTOM Y MOBHOMY 06CA3i.
3BiT, CKNOQEHWIA B €NeKTPOHHIN POpMi, BBAXKAETBCA TAKMM, WO NiANMCAHUA BAHKOM, 30 YMOBM MOro CK/OAEHHS 30 GOPMOLO,
nepen6aveHoto JogaTkom 116 go Mpasui, TA MOro HaNPABAeHHs KMieHTY 3 BUKOPUCTAHHSAM 3ACO6iB 3B'A3Ky BAHKY, 303HAYEHMX Y MYHKTAX
13.4. 70 13.5. CtaTTi 13 LUbOro Po3giny 7 NMpasui, HO agpecy eNeKTPOHHOI NoLW TN KNiEHTA, 303HAYEHOI y 3asBi MPO HOOAHHS IHBECTULINHNX
nocnyr.
5.8. MNicna BUKOHAHHS 3aMOBEHHS BaHK 3060B'A3yeTbcs Nnepenat KnieHTy oanH NpUMipHUK BignoBigHOro Epokepcbkoro oorosopy, d
TOKOX NepeqaTyt BCe OTPUMAHE B Pe3yNbTATi MOro BUKOHAHHS B NOPSAKY, NepeabayeHomy uum Posginom 7 Mpasun. Mignuc KnieHta Ha
BpokepcbkoMy AOroBOpPi € AOCTATHIM GOKYMEHTANbHUM NiATBEPAXEHHAM BUKOHOHHSA BAHKOM nepeAbavyeHoro LM nyHKTOM OG0B 'A3KY.
Mpn BUKOHAHHI 3amoBneHHs Ha Kynienwo OBAN nig yac iX po3MilleHHS LWASXOM MpoBefdeHHs MiHicTepcTBOM GiHOHCIB YKPAiHK
AyKLOHHOIO MPOAAXY BpokepcbkmiA [OroBip CKNAAAETLCA 3 AOKYMEHTIB, LLO POPMYETHCS Y BiANOBIAHOCTI A0 MONOXEHHA NPO NOPS[OK
NpoBefeHHs onepaii, NoB'a3aHMX 3 po3MilieHHam OB, 3aTBepOKeHOro NocTAaHOBOK MpaBniHHS HauioHanbHOro 6aHKy YkpdiHm Big
18.06.2003 N2 248, T iHLLOrO 30KOHOAOBCTBA 3 MUTAHb PO3MileHHs OBA[.
5.9. KnieHT 3060B'930HUI HEFANHO NPUIAHATY Bif BaHKy BCe OTPMMAHE OCTAHHIM B PE3YNbTATI BUKOHAHHS 30MOBJIEHHS.
5.10. 9kwo 3amMoBnNeHHs 6yno HanpasneHe KNiEHTOM LWNSXOM TenedOHHOro U enekTPOHHOro 38'a3Ky (ENeKTpoHHe 3aMOBMEHHS) Ta
30TBEpPAXeHe KnieHTom BignoBigHO Ao nonoxeHb CTaTTi 4 uboro Po3giny 7 Mpasun, BaHK He nisHilwe nepworo Po6oyoro gH4 nicns
BUKOHOHHS ENEKTPOHHOIO 30MOBMIEHHS HAMNPABASE KMiEHTY €neKTPOHHE MOBIGOMIIEHHS, SKe MICTUTb B COBI pe3ynbTaTU BUKOHOHHS
EneKkTpoHHOro 3aMoBeHHs BigrnosigHo fo doaaTtky 116 (nani - «ENeKTPOHHUIA 3BiT»).
5.10.1. ENeKTPOHHWUIA 3BIT MiQNWCYETLCA GHANIONOM BAIACHOPYYHOrO MiAMMCY YMOBHOBOXEHMX OCi6 BaHKy y BUrnagi $akcuminbHOro
BIATBOPEHHS iX Nignucy Ta neyatkn baHKy BigNoBiQHO OO 3pA3Kd, HOBEQEHOrO Y NignyHKTi 1.4.2 Po3giny 1 Mpasun. ENeKTPOHHWIA 3BIT,
NigNMCaHMIA AHONOrAMM BACHOPYYHMX MIGMNUCIB YNOBHOBAXEHNX OCI6 BaHKY TG HOMPOBMAEHMI 3 QOPECK eNeKTPOHHOI NoWwTn BaHky,
303HaYeHOoi y NyHkTi 13.5 CTaTTi 13 yboro Po3giny 7 Npaswun, KnieHTy HO afpecy enekTPOHHOI Noww Ty KNieHTA, 303HaYeHy y NignyHkTi 1.3.1
NyHKTY 1.3 305B1 NPO HOJAHHS IHBECTULIRHMNX MNOCYT, BBOXAETbCS NiAMUCAHUM BIACHOPYY YNOBHOBAXEHUMU 0COBAMYU BAHKY.
5.10.2. [laTolO Ta YACOM HANPABMEHHS ENeKTPOHHOro 3BiTy BBOXOETHCA AATA TA YAC BifNPOBEHHS BAHKOM eNeKTPOHHOK MOLUTOK
NOBIOOMIIEHHS, LLIO MICTUTb ENEKTPOHHWIA 3BiT 30)iKCOBAHUI HO BNACHOMY cepBepi BaHKy 015 BUKOPUCTAHHS €NeKTPOHHOI MOLUTH.
5.10.3. 3aTBepaXeHHS ENekTpoHHOro 3BiTy Bif Kni€eHTA He BUMAraeTbcs.
5.10.4. IHdpopmaLis CTOCOBHO 3MICTy ENEKTPOHHOrO 3BiTYy, AATW TA YACY MO0 HONPABMEHHS PiKCYETbCA HA BNOCHOMY cepBepi baHky Ta
LO[ATKOBO PiKCYETbCA BAHKOM LLNSXOM NOro 36epexeHHs y BUTMAAI oKpemoro Ganny.
dannn, cbopmoBaHi BaHKoM BignNoBigHO 0o Lboro Po3giny 7 Mpasun, 36epiratoTbcst BAHKOM Y CNoci6, BUSHAYEHUI HUM COMOCTIHO, 3
BUKOPUCTOHHAM BIGCHOrO ANAPATHOro Ta/abo NporpaMHoOro 3a6e3neyveHHs, Ta € EGUHMM TA BOCTOTHIM AOKO30M GAKTY HONPABEHHS
ENneKTPOHHOrO 3BITY.
5.10.5. ENekTpoHHWIA 3BiT He NOTpebye HOOOHHA Noro KnieHTy B MANepoBOMYy BWrNagi, ane Moxe 6yt 30 6aXaHHAM KnieHTa y
NOLAbLIOMY CKNAQEHWI TA NIGNUCAHWIA HA NAnepi.
5.11. W0 ENeKTPOHHMM 30MOBJIEHHAM NepeadayveHa KyniBnsa LiHHMX NnanepiB Ha AykKUioHi MiHicTepcTBa GiHAHCIB YKPAiTHM 3 PO3MILLIEHHS
OBOMN, a Po3paxyHKoBa cyMa 3aMOBIIEHHS BUPAXeEHi B iHO3eMHin BantoTi (Qonapax CLUA abo €Bpo), KnieHT moxe Hapatm AT
«PaiddanseH BaHk» MNOBHOBOXEHHS Ta popyunTtn AT «PanddainzeH BaHk» BMKOHATM 3060B'A30HHA KnieHTa Wopo cnnatu
PO3paxyHKOBOI CyMn 30MOBJIEHHS (CNPSMYBAHHS KOWTiB Ha onnaTy OBLM nmpu iX po3MilLeHHI) WNSXOM 3AIACHEHHS OOroBipHOro
CMUCAHHS rPOLLIOBUX KOLUTIB 3 6AHKIBCbKOro paxyHky KnieHTa B iHO3eMHi BasOTI, 303HOYEHNX B ENEKTPOHHOMY 30MOBJIEHHI.
5.12. Onnata Cymn 3amoBreHHs (PO3paxyHKOBOI CyMy 30MOBMEHHs) Ta BuHaropopyn BaHKy 3QiMCHIOETLCS Yy PO3MIPAX TA MOPSOKY,
BUKIOAEHNX B ENeKTPOHHOMY 30MOBMEHHI.
5.13. Y pasi aKLo Po3paxyHKOBaA Cyma 3aMOBEHHS, cniiadyeHa KnieHTOM, BUSBUTBCSA GiNbLLOK HiX CYMA rPOLLOBMX KOLUTIB, CNPSMOBAHA
BaHkom Ha onnaty OBIAMN npu ix po3milieHHi, BaHK 3060B'A3y€TbCA MOBEPHYTW PELUTY FPOLUOBMX KOLUTIB, HE BUKOPUCTAHWX MpU
po3MilLeHHi OB, HO NOTOYHUIA PaxXyHOK KnieHTa, 3 ikoro 6yno nepeka3aHo PO3paxyHKOBY CyMy 3AMOBIIEHHS.
5.14. Y pasi gKwo Po3paxyHKOBA CyMd 30MOBJIEHHS, cniavyeHa KNiEHTOM, BUSBUTHCA MEHLLOK HidX CyMa MPOLLOBMX KOLLUTIB, HEOOXigHA
ona onnaty OBANM npw ix po3miweHHi, baHk cnpamosye Ha onnaty OBOIN nepekasaHy KnieHToM PO3paxyHKOBY CyMy 3GMOBJIEHHS, A
TOKOX MA€ MpaBo (Ans 306e3neyYeHHs BUKOHAHHS 30MOBIIEHHS) OAATKOBO HAMPABWUTW BAACHI KOWTKM BAHKY Y CyMi, WO CTOHOBUTb
Pi3HMLIO MiX (AKTUYHOK BOPTICTIO MpUABAHMX HA nigcTasi 3amonieHHs OBAOMN (mani - «BapTicTb po3miwieHHs OBAM») Ta
Po3paxyHKOBOI CyMy 30MOBIEHHS.
Mpwn ubomy BaHk 3a3HaY0E y 3BiTi/ENeKTPOHHOMY 3BiTi: BapTicTb po3miweHHs OBLM, cyMy BUTPAYEHUX OS5 BUKOHOHHS 3AMOBIIEHHS
BTOCHMX IPOLLIOBMX KOLUTIB BAHKY, LLIO CTAHOBUTb Pi3HULO MiX BapTicTio po3miweHHs OBIMN Ta PO3paxyHKOBOK CyMOLO 30MOBMEHHS ,
TOKOX [ATYy, He ni3Hille aKoi KNieHT 3060B'93yETLCS CNIATUTU TAKY CyMYy BaHKy.
5.15. KnieHT 3060B'A3yeTbca cnnatuth (MoBepHyTW) BAHKY CyMy FPOLLIOBUX KOLUTIB, WO CTAHOBUTb PI3HMLIO MiX BapTICTIO pO3MilLieHHS
OB[/[ Ta PO3paxyHKOBOK CyMOK 30MOBJIEHHS 30 BiANoBiaHMM 3aMoBeHHsM (aani - «3aboproBaHicTb KnieHTa»), npoTtsrom 2 (ABox)
Pobounx gHis 3 gHa 3apaxysaHHa OBOMM (npas Ha OBAMM) Ha PaxyHOK Yy LiHHUX nanepax KnieHTa BHACNIAOK BUKOHAHHS BAHKOM TAKOro
30MOBIEHHS.
3 MOMEHTY HACTAHHSA Nogii, 0bymoBneHoi y nyHkTi 5.14 CTaTTi 5 uboro Po3giny 7 Mpasun (GAKTUYHA HEQOCTATHICTb PO3PAXYHKOBOI CyMMU
3amoBneHHs gns onnat OBAMN y npoueci ix po3miLLeHHs), 30608'a3aHHA KnieHTa nepeg baHkom, nepegbayeHe a63aLoM nepLUmm Lboro
NMYHKTY, CTOE TAKUM, L0 306e3neyeHe 3actasoto OBAM (ta/a6o npas Ha OBAM), wo npuabasaoTbes KNiEHTOM Npu HACTAHHI TAKOI Nogii,
Y KifIbKOCTi, PO3PAXOBAHI 3a GOPMYIIOHO:

BapricTb po3mimenns OB/I1

3a6oproBaHicTh KiieHTa + —— - - -
P Kinbkictb npuabanux Kimientom OB/II BianoBigHO 10 3aMoBIeHHS

Mpwn UbOMY pPe3yNbTAT PO3PAXYHKY NIANArAE OKPYIMEHHIO 0O HAONBIMXYOro Linoro (y CTOpoHy 36inbLUeHHS).
Y TaKOMY BUNAAKY CTOCOBHO 30CTABM Takmx OBLIM:

—  3actasogaBueM € KnieHT;

—  3acTasogepxartenem € baHk;

i E-mail:
' info@raiffeisen.ua
! CTopiHka 923178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

—  NiACTOBOK BUHUKHEHHS 30CTABM € [lorosip;
—  CTPOK 30CTABM — 4O NOBHOro noratweHHs 3a6oproBaHocTi KnieHTa.
5.16. BapTicTb npegmeTa 3acTaBm (3acTtasneHnx OBOIN), nepepgbayeHoi y nyHkTi 5.15 CTaTTi 5 uporo Po3giny 7 NpaBui, po3paxoBYETLCS
30 dopmysioto:
BapTicTb po3mimennsa OB/II

Kinbkicte OB/II, 1110 € npegMeTOM 3aCTaBU X — - - -
AL bea Kinbkicte npua6anux OB/ BignoBigHO 10 3aMoB/IeHHSA

5.17. BaHK MQ€E NPABO 3LiNCHUTU PEECTpaLito 3aCTaBK, 06yMoBReHOI y NyHKTi 5.15 CTaTTi 5 uboro Po3giny 7 Npaswn, y OepXaBHOMY
PeEeCTpi 06TAXEHb PYXOMOro MAMHA TA BCTAHOBMTMW BiAMOBiAHE OMOKYBAHHSA Yy CUCTEMI AENO3UTAPHOro 06Ky HO PAXyHKY y LHHKX
nanepax KnieHra.

BaHK MOE NPABO HA BNACHMWI PO3CYA YTPUMATUCD Bif 30iINCHEHHS YACTUHM A6O0 YCixX 30X0MiB, 06YMOBNEHNX Y LbOMY NMYHKTI. Mpu LiboMy y
pasi Takoi BigMoBM BaHKy 30608'a3aHHA KniEHTa BBAXKAOTbCSH TAKMMWY, LLIO 306e3neyeHi 3aCTABO BifnoBigHo nyHKTy 5.15 CTaTTi 5 uboro
Po3giny 7 Npaswn.

5.18. baHk, y pasi nopyLueHHs KnieHTom cBoro 30608'a3aHHS, NepenbayeHoro B ab3aui nepwomMy nyHkTy 515 CtatTi 5 uboro Po3giny 7
MpaBWA, MAE NPABO 34iNCHUTY NO3ACYO0BE 3BEPHEHHS CTArHEHHSA HO MPeaMeT 3acTaBu, a came OB y KiNbKOCTi, BU3HAYEHIN Yy MYHKTI
5.15 CtaTTi 5 uboro Po3giny 7 Mpasun, LWASXOM HOBYTTS NPABA BAIACHOCTI HO HMX TG NPOBEQEHHS BiANOBIAHNX (6€3yMOBHMX) onepaLiin y
CMCTEMI [eno3nTApHOro obiky, 3a HacnigkoMm skux OB, Wo € NpegMeToM 3aCTABU, CNNCYOTbCSA 3 PAXyHKY Y LiHHUX nanepax KnieHTta
3 METOH0 X 30PAXyBAHHA HO POXYHOK Y LiHHUX nanepax baHky.

5.19. BaHK TAKOX MOE MPABO 3AINCHATY NO3ACYO0BE 3BEPHEHHS CTAMHEHHS HO NpeaMeT 3acTaBy, a came OBNM y KiNbKOCTi, BU3HAYEHIN
y nyHkTi 5.15 CTaTTi 5 uboro Po3giny 7 Mpasun, WNSxoM ix Npogaxy 6e3 HabyTTs BaHkom npasa BnacHocTi Ha Taki OBAOIN BignoBigHO 0o
nyHKTy 5.19. CTaTTi 5 uboro Po3giny 7 Mpaswn. Y Takomy pasi baHk 3giicHioe peanisauito (npogax) OBAIN, Wwo € npegMeToM 3aCTaBY, HA
BTOPMHHOMY PUHKY HO YMOBAOX KOMiCii (Mpoaax HanexHux KnieHTy OB Big iMeHi baHKy) 3 OTPMMAHHSAM KOLUTIB 30 HOCMIGKOM TAKOro
NpoAaXy Ha paxyHoK baHky (Ans 06niky BNACHUX KOLUTIB BAHKY).

BaHK 3gicHI0e Nepekas KieHTy CyMu, LLIO CTAHOBUTb Pi3HMLIEO MidXK CyMOIO IPOLLOBUX KOLUTIB, OTPMMAHUX BAHKOM BHACNIZOK NPOACXY
3acTtasneHux OBAM, Ta cyMu rpoLLIOBMX KOLITIB, WO CTAHOBUIA 3060proBaHicTb KniEHTA BigMOBIAHO OO0 a63aUy MepLIoro nyHkTy 5.15
CtaTTi 5 uboro Po3giny 7 Mpaswn.

Y BMNOAKY SKWO cyma 3a60proBaHOCTI KMi€EHTO nepeBuLLlye CyMy FpPOLLUOBMX KOLUTIB, OTPUMOHWX BAHKOM BHOCNIOOK Npogaxy
3acTasneHux OBAM, baHk noeigomnse KnieHTa npo HeobxigHIiCTb cnaaty 3anuwky 3aboproBaHocTi KnieHTa 30cobamy enekTpoHHOI
nowTN HA agpecy enekTpPoHHOI nowTu KnieHTa, BM3HAYeHy Yy 30§Bi NPO HAZAHHS IHBeCTUUINHMX nocryr. Y Takomy pasi KnieHTt
3060B'A3YETbCS 3MINCHUTN OCTATOYHE MOrawleHHs 3a60proBaHOCTi KnieHTa npoTarom 2 (oBox) Poboumx OHIB 3 OHSA OTPUMAHHS
noBigomneHHs baHky.

Y pasi HOCTAHHS OBCTABWH, BU3HAYEHUX MyHKTY 5.15 CtaTtTi 5 uboro Po3giny 7 Mpasun Ta o6paHHAM BAHKOM cnocoby 3BepHEHHS
CTSITHEHHS, OBYMOBNEHOO0 Y LibOMY MYHKTi, KNIEHT BBAXAETbCSA TAKMM, LLO HOAAB BOHKY 30MOBMEHHS HO NPOJAX HANEXHUX nomy OB
HO YMOBOX, 3A3HAYEHNX Y LibOMY MYHKTI.

CtaTtTa 6. BigMoBd Big BUKOHAHHSA 30MOBJIEHb
6.1. BaHK MO€E NPaBO BIAMOBUTUCS Bif, MPUAHATTS 30MOBJIEHHS 30 HASBHOCTI TAKNX O6CTABUH:

—  KOH'OHKTYPO PUHKY He [03BOJISIE BUKOHATU 30MOBJIEHHS BifNOBIQHO OO AOr0 YMOB;

—  30MOBMEHHS He BiAMNOBiAaE yMOBAM Lboro Po3giny 7 Mpasun ab60 30KkOHOAABCTBY YKPAiHK;

—  30MOBNEHHS HORinWwso 6e3 BUKOPUCTAHHS MOoroaxKeHNX KaHANIB 3B'A3KY;

— ymoBu Onepauii 3 WiHHAMK NAnepamu, BKA3GHI B 30MOBMEHHI, He BiOAMOBIQAOTb 30KOHOAABCTBY YKPAiHW (B TOMY 4wncni,
HOPMATMBHO-NpPaBoBMM akTam HKLUM®P, HBY) a6o 6aHKIBCbKMM NPABMAAM 34INCHEHHS OAHUX onepaLwil;

—  BWKOHOHHSI 30MOBJIEHHS CynepeyunTb nonitTuui baHky abo rpynu PanddariizeH, B TOMy YMCAi B YACTUHI OOTPUMAHHS BUMOT
30KOHOLOBCTBA YKPAiHW LLOAO 60p0TbOM 3 BIGMUBAHHSAM OOXOAIB, OTPUMAHMX 3/TOYNHHUM LLSIXOM;

—  MaroTb Micue dakTu nopyLueHHs KnieHTom ymoB [JoroBopy a60 paHille HaNpaBneHnx 3amMOoBIEHD;

—  303HOYEHUI B 30MOBNEHHI PO3Mip BMHAropoam baHky He Bignosigae Tapudawm;

— Yy pa3i HeOTPUMAHHS BAHKOM opuriHany 3aMOBEHHS BiAMOBIAHO [0 NyHKTY 4.5. CTaTtTi 4 Po3giny 7 Npasun;

— Yy pasi HeoTpMaHHS baHkom BuHaropogm Ta Butpat BignosigHo go nyHkTy 5.1. CTatTi 5 Po3piny 7 Mpaswnn;

—  SAKWO BWKOHOHHSI 30MOBJIEHHA MOXe TArHYTU 30 COBOK KOHOMIKT iHTepeciB b0 Npu3BeCTU OO0 MOPYLUEHHS BUMOT
30KOHOAOBCTBA YKPAiHM (30KpeMa, MAHiNytoBAHHS LiHOMW HO GOHOOBOMY PUHKY 060 YKNAOAHHS 0OrOBOPIB 3 BUKOPUCTAHHSAM
iHcanpepcbkoi iHpopmauii);

—  30ilcHeHHs KnieHToM iHaHCOBUX onepauiil, ski MIiCTATb 03HAKM 3060pOHEHUX onepalin Ta/abo MoXyTb ByTV MOB'A3aHi,
CTOCYBATUCS 060 NPU3HAYATUCS ANS 30iNCHEHHS 3060pOHEHNX onepaui, Ta/abo NPUCBOEHHS KNIEHTY HEMPUNHATHO BUCOKOrO
PU3KNKY HA MigCTABAX, BU3HAYEHUNX 30KOHOOUBCTBOM YKPQiHM TA BHYTPILLHIMU OOKYMEHTAMU BaHky;

—  BIiHLIMX BUNAOKAX HEMOXJSIMBOCTI BUKOHOHHS BOHKOM 3QMOBJIEHHS HO 303HAYEHUX B HbOMY YMOBOX.

MoBiOMJIEHHS MPO BiOMOBY Bifi BUKOHOHHS 3AMOBJIEHHS HANPABNSAETLCA KNi€HTY MOrogjkeHnMn KAHAnamm 3B'a3Ky NPOTAroM TPbOX
Pobouunx gHIiB Nicns OTPUMAHHSA BAHKOM 3aMOBMEHHS | HOAAHHS KMiEHTOM BCix BUTPebyBAHNX BAHKOM [OKYMEHTIB 3rigHO MyHKTY 4.9.
CratTi 4 Po3giny 7 Mpasun.

6.2. BaHK MA€E NPOBO TAKOX BiAMOBUTUCS Bi BUKOHAHHS MPUAHATOrO 30MOBMEHHS B OyAb-gKMNIA YOC NPY HOCTAHHI (BUSBNIEHHI) 06CTABMH,
LLIO CTBOPIOKOTb PU3UKN TA MOXYTb 30BOATN 36UTKIB KNiEHTY, NPo Lo KNiEHTY HONPABASETHCS NOBIOOMIIEHHS MOrogXXeHNMN KAHAIaMun
3B'A3KY. Y pa3i, KO OO MOMEHTY BiIMOBM 30MOBJIEHHS GY/10 YOCTKOBO BMKOHOHO, BAOHK ogHOYACHO Hanpasnse KnieHTy 3BiT npo
YACTKOBE BUKOHOHHS 30MOBJIEHHS B MOPSAAKy, nependavyeHoMy nyHKTom 5.7. CtatTi 5 Po3giny 7 Npasun.

6.3. [1o MOMeHTY yKnagaHHsa baHkom Bpokepcbkoro gorosopy Kni€HT MOE NpaBO BiAKNUKATY 30MOBIEHHS LUASXOM HONPABAEHHS BaHKy
MorooXeHMM KaHaIamm 3B'a3Ky BiMOBIGHOrO MMCbMOBOMO MOBIAOMIIEHHS. MiC/I9 OTPUMAHHS TAKOrO NOBIOOMITEHHS BAHK:

—  MPVINVHSE BCi Aii N0 BUKOHAOHHIO 30MOBEHHS, KPIM TUX, Ki MOB'A30HI 3 BAKOHAHHAM TA 30iMCHEHI 0O OTPMMAHHS MOBIOOMITEHHS
NPO BiAK/TUKAHHS;
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—  Hanpaenge KnieHTy 3BiT NpO BUKOHOHHS 30MOBMIEHHS B Nopsaaky, nepenbadyeHomMy nyHKTom 5.7. CtatTi 5 uboro Posginy 7
Mpaswnn.
6.4. KnieHT MOE NPABO 3MiHIOBATU YMOBW 30MOBJIEHHS LUNSXOM AOro BiOKIIMKAHHSA TA HOMPABIIEHHS HOBOrO 30MOB/EHHS B MOPSAKY,
nepenbaveHomy umm Posginom 7 Mpaswun.
6.5. KnieHT 3060B'930HUI onnavyBaTu HA PaxyHok BaHky Butpatu Ta BuHaropogdy, nogaeatut BaHky Ty iHdopmauito (Ta/abo [oKyMeHTK),
Lo nepenbayeHa 30KOHOAABCTBOM YKPAiHN K 060B A3KOBA A5 NOAAHHS, 60 NOTPIOHA MOMY NS BUKOHOHHS Lill 3rigHO YMOB LibOro
Po3giny 7 Npaswun.

CraTTa 7. BuHaropopna
7.1. 30 BUKOHOHHS1 BOHKOM 30MOBJIEHb TA HOAAHHS IHBECTULIHMX NOCNYr, 06yMOBReHUX uum Po3ginom 7 Mpasumn, KNieHT cnnadye banky
BuHaropopy B po3mipi, WO 303HAYAETHCA B 3AMOBJIEHHI BinoBigHO Ao Tapudis. B pasi 3miHu Tapudis, BuHaropona 3a 3aMOBNEHHAMY,
NPUAHATMWU BAHKOM O BUKOHOHHS, BU3HAYAETLCS Tapndamu, Lo Bisnm HO MOMEHT NPUAHATTS BAOHKOM 3aMOBIIEHHS 40 BUKOHAHHS.
7.2. BHeceHH$ 3MiH 0o Tapudis Ta iHPopMyBaAHHS KnieHTa npo 3MiHuM B Tapundax 3gilNCHIOETHCS Y NOPSAKY, BCTAHOBNEHOMY CTaTTeo 6
Po3giny | Npasun.
7.3. KnieHT 3000B'A30HUIA NepekasaTn Ha PaxyHok BaHky cymy BUHAropopm He misHiwe HACTYNHOro Po6o4oro AHs nicns NpUnHATTS
BaHKOM 30MOBMEHHS 0O BUKOHOHHS 060 B iHLLMIA CTPOK, y3rogxeHunin KnieHToM Ta BAHKOM B 30MOBEHHI.
7.4. Y BMNOpOKy BiAMOBW BOHKY Bii BAKOHOHHS 30MOBMEHHS 060 BiOKNMKAHHS KNIEHTOM 30MOBMEHHS, ke 6y0 YaCTKOBO BUKOHAHO,
KnieHT 3060B'930HMIA cnnaTtuTu baHky BuHaropody B CyMi, NPONOpPLiiHI BUKOHAHOMY 06Csry 3aMOBIIEHHS.

CtatTs 8. Mopsaok NnpoBefeHHs PO3PAXYHKIiB MidXk BaHKoM Ta KnieHTom
8.1. PO3paxyHKM Mix BaHKOM Ta KnieHTOM B pOMKOX HOOOHHS IHBECTULIMHUX MOCAYr 3QINCHIOTBCA Y HALIOHAMbHIA (TprBHAX) 060
iHo3eMmHin (Qonapax CLUA Ta €Bpo) BanHOTI.
8.2. MNpwu kyniBni a6o Npogaxy LiHHMX nanepie 3a bpokepcbkmy gorosopamu KnieHT 3060B'30HMIA nepekasaT 3i cBOro MoToO4YHOro
paxyHky Ha PaxyHok BaHky BuHaropopy He nisHiwe HacTynHoro Pobo4oro gHs micns gHsS NOOOHHS 30MOBMIEHHS 60 B iHLINIA CTPOK,
y3rogxeHuit CTOpoOHAaMM B 3AMOBJIEHHI.
8.3. Po3paxyHKu 30 bpokepcbkmmn gorosopamu KnieHT 30iACHIOE 30 y4acTo BaHKy nepepaxoByoUn rpoLLIOBi KOLWTK HA PaxyHOK BaHky,
SKLLO iHLIe He BKa3aHe B 3aMOBJIeHi abo BpokepcbkoMy [OrOBOPI.
8.4. [pOLOBI PO3PAXYHKM 30 BpokepcbkKMMU OOrOBOPAMMU, YKIAAEHMMU HA OPraHi30BAHUX PUHKAX KAMITAAY TA NO3A HUMW, SKi
nepenbayaoTb PO3PAXYHKM 30 MPUHLMMOM «NOCTABKA LiHHMX NAMNepiB NpoTW ONndTWy 30iACHIOKTHCS BiAMnoOBIOHO 4O HOPM 3AKOHY
YKpaiHm «Mpo pUHKK KANiTany Ta OPraHi3oBaHi TOBAPHI prHKMY. Mpun LboMy KnieHT 3060B'430HMIA He Mi3Hille HACTYNHOro AHS Nicns AHS
NMOLOHHS 30MOBJIEHHS NMEPeKa3aTH 3i CBOr0 PAXYHKY HO PaXyHOK BAHKY BCi KOLITK, sIKi HEOBXIgHI Ans 3aiicHeHHs Onepauii 3 LiHHUMM
nanepamm 3rigHo HaZAHOrO 30MOB/EHHS.
8.5. Mpu npopaxy UiHHMX nanepiB 3a bpokepcbkumMu [OroBopammn BaHK 3060B'A3yETbCA NPOTAroM ABOX Pobounx OHIB micns gHs
OTPUMOHHS FPOLLIOBMX KOLUTIB 30 MPOQAHI LiHHI nanepu, NepepaxyBaTh 303HAYEHI MPOLLOBI KOWTW, B MOPSAAKY nepenbayeHomy Lum
Po3ginom 7 MpaBun, Ha MoTOYHMIA paxyHOK KnieHTa. BaHK MA€E MpPOBO CAMOCTIMHO yTPUMYBATWM BuUHAropogy 3 rpoLlUOBMX KOLUTIB,
OTPVMMAHUX 30 NPOACHI LiHHI nanepu, y BUNAAKy, SKLWo KnieHT He 3AiicHUB ii nepekas 3rigHo nyHKTY 7.3. CTaTTi 7 uporo Po3giny 7 Npaswun,
a TAKOX CyMY, L0 CTAHOBWTb MOQATKOBI 3060B'A30HHSA KNIEHTA y 3B'A3Ky 3 TOKMM NPOACXKEM A1 ii NOAANbLIO0 NePePAxXyBAHHS BaHKoM
[0 bropkeTy.
8.6. Mepekas rpoLLoBMUX KOLWWTIB 3AINCHIOETbCS HO PAXYHKM, 303HAYEHI B 30MOBIEHHSX, Bpokepcbkmnx Ta [JMnepcbKnx [oroBopax.
8.7. KnieHT popyyae Ta HOQOE NpaBo BaHky y BUNagkax, npsiMo nepenbaveHnx BpokepcbkMM [OroBopoM, OunepcbkMM OOrOBOPOM
(3okpema, ENekTpoOHHUM [OroBopoM) T 3aMOBMIEHHAM (ENEKTPOHHMM 30MOBMEHHSIM), 30KpemMd LWOAOo KYNiBAi LiHHUX nanepiB Ha
aykuioHi MiHictepctBa ¢iHOHCIB YkpdiHW 3 po3milleHHs OB[MM, 34iCHIOBATW [OrOBipHE CMWMCAHHS KOLUTIB 3 MOTOYHOrO PUXYHKY
(NOTOYHMX paxyHKiB) KNiEHTA B iHO3EMHI BAOTi 3 METOK BUKOHAHHS 3000B'A3aHb KnieHTa nepen, BAHKOM 3 onfaTy WiHHWX Nanepis 3a
yknageHnmm 3 KnieHTom bBpokepcbkumu gorosopamu, [Ounepcbkumun gorosopamu (3okpema, ENeKTpoHHMM [OroBopom) ab6o
3amoBneHHAM (ENeKTPOHHUM 30MOBIIEHHSAM), O TAKOX 3060B'A3aHb KnieHTa 3 onnaty OBAOMN npu ix po3MilLeHHi.
[loroBipHe CNUCAHHS 3[iNCHI0ETbCA BAHKOM 3 MOTOYHOIO PAXYHKY (MOTOYHUX PAXYHKIB) KNiEHTA B T iHO3€MHIl BASHOTI, B il BUPAXeHd
LOOroBipHA BAPTICTb UiHHWMX MaAnepiB, TO SKWA 303HAOYEHO Y BiAMOBIAHOMY BpokepcbkoMy [oOroBopi, Ounepcbkomy AOroBopi
(EnekTpoHHOMY foroBopi) a6o 3amoBneHHi (ENeKTpOHHOMY 30MOBJIEHHI).
KnieHT Hapae BaHKy NpaBO 34iMCHIOBATU JOMOBIPHE CMMCAHHS KOLUTIB 3 MOTOYHMX PAXYHKIB KNiEHTA B iHO3eMHIl BAMHOTI, BIGKPUTUX K
[0 YKNnopaHHs Joroeopy, TaK i BiKPUTUX Y MANBYTHbOMY. OByMOBREHE LM NMYHKTOM MPABO BaHKy 3AiACHIOBATY [OrOBipPHE CMIUCAHHS
KOLLTIB 3 MOTOYHMX PAXYHKIB KNiEHTA B iIHO3EMHI BONIOTI MOLUMPIOETLCS TAKOX HA PAXYHKW KNiEHTA B iIHO3EMHI BONKOTI, PO3MNOPSAOKEHHS
SAKUMU 30IACHIOETHCS KNIEHTOM 3 BUKOPUCTAHHSAM MAATIXKHUX KAPTOK.
JloroBipHe CNUCaHHA MOXe 3AiNCHI0BATNCA BaHKOM npoTarom CTpoky Aii JoroBopy 6yab-gKy KifbKiCTb pa3siB 3 AATU HACTAHHS CTPOKY
BMKOHOHHS BiZMNoOBIgHOIr0 rpoLoBOro 3060B'a30HHS (BK/HOYHO) O NOBHOMO BUKOHOHHS 30608B'930Hb KnieHTa nepen baHKom.
JloroBipHe CNUCAHHA 3QiINCHIOETLCA BaHKoM wwinsxoM odopmneHHs: [o 01 rpygHsa 2022 poky MeMOPIanbHOro opaepy, novmHaroum 3 01
rpyaHs 2022 poky — NAATIXHOI IHCTPYKLUii HO 3AINCHEHHS iHiLioBaHOro baHkoM 6e3roTiBKOBOroO Nepekasy.
8.8. Y bynob-sikomy BMnagky: (a) 30608B'930HHS BaHKy 3 MOCTABKM WiHHUX nanepiB (y pasi sikwo baHk € NpogaBLeM) BUHUKAKOTb nicns
MOBHOIO BMKOHAOHHSA KNiEHTOM CBOIX 3060B'A30Hb 3 ONNATM LiHHWX NANepiB (CNNaTy 3aranbHOi [OroBipHOI BAPTOCTI LiHHMX nanepis); (b)
3060B'A30HHS BaHKy 3 onnaTy LiHHWX nanepis (y pasi aKWwo baHk € NoKynueM LiHHUX NanepiB) BUHUKAKOTb MNiCAA 3APAXYBAHHS LiHHUX
nanepis (MPAB HA LiHHI nanepwn) Ha PaXyHOK y LiHHUX nanepax baHky.

CrartTta 9. Nopartku
9.1. Y BunapgKy, aKLWO BiAMNOBIAHO A0 30KOHOOOBCTBA YKPAiHM BaHK 30608B'A3aHMIA (Byae 3060B'93aHMA) Npu BUMATI/NepepaxyBaHHI HO
KopncTb KNiEHTA rpOLLOBMX KOLUTIB CNIAYYBATU NOAATKN, BaHK Byae 30iNCHIOBATU CNNATY TAOKUX MOQATKIB 30 PAXYHOK KNiEHTA LUASXOM
3MEHLLUEHHS CYM, LLIO HONEXATb NepepaxyBaHHIo KNieHTy.

i E-mail:
' info@raiffeisen.ua
! CtopiHka 94 3178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

9.2. Kni€HT CBIQUMTb NPO T€, LLIO BiH O3HANOMIIEHNIA 3 MOPSAKOM ONOAATKYBAHHSA Onepauii 3 LiHHUMK Nanepamu.
9.3. Mpo cymy yTPMMAHOro NO[ATKY TA NiACTABUN AN YTPUMOHHA BAHK NoBigoMnse y 3BiTi.

CtatTs 10. Mopsigok yknaaeHHs ENeKTpoHHUX JoroBopis
10.1. B nopsaky, Bu3HayeHomy uieto Ctatteto 10 Po3giny 7 Mpasun, CTOPOHW MOXYTb yknagatu EnekTpoHHi gorosopu (Ounepcbki
LOroBOpM WOoJo KyniBMi-NPOAAaXyY LiHHMX Nanepis) WASXOM 06MiHY eNeKTPOHHUMMW MNOBIAOMIIEHHAMM 3\HO aOpecH eNeKTPOHHOI NoLWTH,
303HaYeHi B MOrogKeHNX KaHANax 38'a3Kky.
10.2. Y pasi 3auikaBneHocTi KnieHTa B npuabaHHi y BaHky UWiHHMX nanepiB 3 BUKOPUCTOHHAM MOrogyXeHnx KOaHaniB 3B'A3KY, iHiLitoe
neperoBopu 3 yroBHOBAXEHUMMW 0CO6aMU BaHKy,
10.3. 3a nigcymMKoM npoBefeHHs neperosopis baHk popmye Ta HaNPaBnge KNieEHTY enekTpoHHE NOBIOOMIEHHS, LLO MiCTUTb Mpono3uLito
BaHky ong yknagaHHs EnekTpoHHOro gorosopy, 3a dopmoto BignosigHo oo JopaTky 118 go Mpaswn (gani - «OdepTan).
OdepTa baHKy NigNUCYETbCH AHAMOrOM BIOCHOPYYHOrO NiANUCY YNOBHOBAXEHMX OCI6 BaHKy y BUrNsai GaKCUMINbHOrO BiGTBOPEHHS iX
nignucy Ta neyatky BaHKy BIGNOBIAHO OO 3pA3KA, HOBEOEHOro y nignyHkTi 1.4.2 Po3giny 1 Npasun. OdepTa, NigNnMCaHa aHanoramm
BMIACHOPYYHMX MigNMCiB YNOBHOBAXEHMX OCi6 BaHKy TO HAMpPOBNEHA 3 AOPEeCcK enekTPOHHOI NowTK BaHKy, 3a3Ha4YeHoi y NyHKTi 13.5
CtaTTi 13 uboro Po3giny 7 Mpasun, KNiEHTY HO agpecy enekTPOoHHOI nowTu KnieHTa, 3a3Havery y nignyHkTi 1.3.1 nyHkTy 1.3 30481 Npo
HAOAHHS IHBECTMLIHMX NOCAYT, BBAXAETLCSA MiQNMMCAHO BIACHOPYY YNOBHOBOXEHUMM 0CO6AMM BAHKY Ta CMPSMOBAHA HO HACTOHHS
OPUONYHUX HOCNIOKIB LWOAO yKIageHHs 3 KnieHToMm ENeKTPOHHOro goroBopy HA 3asHaveHux B OdepTi ymosax. OdepTa fie o KiHug
Pobouoro gHs, B KoMy ii 6yno HanpasneHo baHkom.
10.4. [1aTO TA YACOM HANPABeHHS OpepTn Ta ii OTPUMAHHS KNiEHTOM € [ATA TA YAC BigNPABIeHHS BAHKOM eneKTPOHHOK MOLLTOH
MOBIJOMMNEHHS, LLO MICTUTb OdepTy, 30diKCOBAHI HO BNACHOMY cepBepi BaHKy AN BUKOPUCTAHHS €NEKTPOHHOI MOLLTHU.
10.5. KnieHT y pasi 3rogm 3 OdepToto, y BignoBigb Hanpasnsie BaHKy 3BOPOTHE e1eKTPOHHE NOBIAOMIEHHS (Oani — «AKLENT»), WO MAE
MIiCTUTK cnoBa «[orodXyrcb HA YKIOAEHHS [OroBopy KyniBAi-mpodaxy UiHHUX nanepiB (ENeKTpoOHHOro [OroBopy) HA YMOBQX,
BUknageHnx B OdepTi AT «PainddainseH BaHk» HUXYEN, O TAKOX OPUriHAN HanpasneHoro baHkom KnieHTy nosigomneHHs 3 OdepToto.
AkuenT Mae 6yTn HanpasneHo KNiEHTOM [0 KiHUS OHS, B AKOMY BaHK HanpaBmB KnieHTy. AKUEeNT NignncyeTbC AHAOrOM BIIOCHOPYYHOrO
nignucy KnieHTa, Lo CKNOQOETHCS i3 NPI3BULLQ, iM'A Ta NO-6aTbkoBi KNieHTa, 3a3Ha4YeHnx KnieHToM y 3a5Bi Npo HOQAHHS IHBECTULIAHUX
nocnyr. 3pa3ok AKUENTy 3 QHAMIOrOM BAGCHOPYYHOro nignucy KnieHTa IBaHOBG IBAHA IBAHOBMYA, Hanpuknag: «Morogxyrcb Ha
YKIQOEeHHS [OroBopy KyniBni-npogaxy LiHHMX nanepis (ENeKTpoHHOro 4oroBopy) Ha ymMoBax, BuknageHux B OdepTi AT «PaiiddaiizeH
BaHK» HMXYe. IBOHOB IBAH IBOHOBUYY.
10.6. AkUenT, NiZNUCAHUIA AHONOrOM BSIGCHOPYYHOrO Nignucy KnieHTa Ta HaNpPABIeHW BaHKy 3 agpecy enekTPoHHOI nowTn KnienTa,
303HOYEHOi y nignyHKTi 1.3.1 nyHKTY 1.3 309BM NPO HOQOHHS [HBECTULINHMX MNOCNYT, HO AZPecy enekTPOHHOI MoLWTK baHKy, 3a3HaYeHy y
nyHkTi 13.5 CTaTTi 13 uboro Po3giny 7 NpaBun, BBOXAETLCA NiZNMCAHUM BAACHOPYY KMiEHTOM TA CNPSAMOBAHUM HQ HACTAHHS FOPUANYHUX
HacnigkiB WoAo YKNaaeHHs 3 bBaHKoM EneKTpoHHOro oroBopy Ha 3a3HaveHux B OdepTi ymoBax.
10.7. 3 METOLO CMPOLLEHHS NPOLEAYPU YKNAAAHHS EnekTpoHHoro goroesopy, CTOPOHN LOMOBUITUCH, LLO A5 BCiX ENEKTPOHHUX fOroBopiB
OQHOKOBO 30CTOCOBYIOTbCS TO HE MOTPEbytoTb Byab-AKOro AOAATKOBOrO NMOrOAXeHHs yMOBW, 3a3HaYeHi y nyHkTi 10.13 uiei CTaTTi 10
Po3giny 7 Mpasun (oani - «CTAHRAPTHI YMOBU»).
10.8. ENeKTPOHHWIA [OrOBIP BBOXAETHCS YKIGAEHUM MiX CTOPOHOMMW B MOMEHT OTPUMAHHS baHkom Big KnieHTa AkuenTy.
10.9. [laTol0 TG 4ACOM HanpasneHHs KniEHTOM Ta oTpuMaHHA BaHkom Akuenty Big KnieHTa € garta Ta yac oTpuMaHHS BaHkom
€1eKTPOHHOK MOLLUTOK MOBIOOMJIEHHS, WO MICTUTb AKUENT, 3adiKCOBAHI HO BNACHOMY cepBepi BaHKy O BUKOPUCTAHHS €NeKTPOHHOI
nowTw. Y pasi HEOTPUMAHHS BaHKoM Bif KNiEHTA enekTPOHHOr 0 NOBiAOMEHHS 3 AKLLENTOM Yy BCTAHOBIEHWIA CTPOK 060 SKLLO OTPUMAHWIA
BaHkoM AkuenT MiCTUTb BigMiHHI Big OdepTn ymoBM, OdepTa BBAXAETLCS BiAXUIEHOL, O ENEKTPOHHUI OroBip — HEYKNAOEHNM.
10.10. IHdbopmauis cTocoBHO 3micTy OdepTun, AKLENTY, OATY TA YACY iX HAMNPABEHHS/OTPUMAHHS GiKCYETbCS HO BNACHOMY cepBepi baHKy
TO [OOATKOBO iKCYeTbCS BAHKOM LUNSIXOM iX 36epeXeHHs y BUTMSAI OKpeMmx abo ogHoro ¢ainy 3s'a3Ky.
®annn, cbopmoBaHi baHkoMm BignoBigHO [0 Lboro Po3giny 7 Mpasun, 36epiratoTbcs BaHKOM y cnoci6, BU3HAYEHWIA HAM CAMOCTINHO, 3
BMKOPUCTAHHSAM BJIACHOIrO ANAPATHOrO Ta/a60 NPOrpamMHoOro 3a6e3neyeHHs, Td € EAUHUM TA AOCTATHIM OKA30M QAKTY YKNAOAHHS Ta
3MiCTy ENeKTPOHHOro [OroBopy, OTPMMAHUX/BiANPABAeHMX CTOPOHAMM eNEKTPOHHUX NOBIAOMIIEHb MPU NOrO YKNAOAHHI.
10.11. PO30pYyKOBOHI TA 3ACBIQYEHi NIJNMCOM TA NeYaTko baHKy Bi3yanbHi BinobpaxeHHs OdepTn, AKLenTy, € Konieo ENekTpoHHOro
OOroBopy Ha nanepi. IHdopmauia Npo HAaNpPaBneHi Ta OTpUMAHi OdepTu Ta AKLENTU, HASBHA HA CEpPBeEpPi TA iHLWOMY OBMAAHAHHI, L0
BMKOPUCTOBYETbCSA KNiEHTOM ANst yKNageHHs ENekTpoHHMX [OroBOpIB BianoBigHo fo uiei CtatTi 10 Po3giny 7 Npasus, HOCUTb BUKITHOYHO
LOOBIOKOBUI XapaKTep.
10.12. MMOBIOOMIIEHHS, WO HAMPABAAKOTLCA BignoBigHO Oo uiei CtaTTi 10 Po3giny 7 Mpaeun, a came OdepTa, AKUENT He NoTpebyoTb
HeobXigHOCTi HOOQAaHHS iXx CTOPOHAMU B MANEPOBOMY BUMNSLi, afie MOXyTb 6yTn 30 B6aXaHHSM CTOpPIH y NOAANbLUOMY CKNAZEHI Ta
NignuCcaHi Ha nanepi.
10.13. CTOHAAPTHUMU YMOBAMM KOXHOIo ENIEKTPOHHOIrO JOroBoOpy €:
(a) | Nopsipok (ymoBwW) Ta cTpok cnnatu Mokynuem | Cnnata gorosipHoi  BapTtocTi  UiHHMX nanepis  (Cymu  [Oorosopy)
30ranbHOi 4OroBipHOI BOPTOCTI LiHHUX NANEPIB, | 3@INCHIOETbCSA MOKyNUEM LLISXOM NePeKasy rPOLLOBUX KOLUTIB HO PAXYHOK
Cnoci6 po3paxyHkiB MponaBsusa y BANOTI, y AKil BAPAXEHA [OroBipHA BAPTICTb LLiHHMX nanepis
Ta BU3HaYeHa CTopoHaMuy y CrnewianbHUX YMOBAX.
Y Bunapgky skwo Mokynuem LiHHMX nanepis € KieHT:
cnnata Mokynuem 3aranbHoi [OroBipHOI BAPTOCTI LiHHUX nanepis (Cymun
00roBopy) 34iNCHI0ETLCS 00 16:00 (30 KMIBCbKMM YACOM) AHSI, BKO3AHOrO B
EnekTpoHHOMY [OroBopi. MpU3HAYEHHS MNAATEXY Y PO3PAXYHKOBOMY
BUrNani MOE ByTU BUKIAOEHO HACTYMHUM YMHOM: «ONnaTa 3d KyniBo
LiHHMX nanepiB 3rigHo gorosopy , 6e3 MNAB. MIb, IMH» abo «OnnaTta 3a
kynisnto LM 3r. Jor. N [e] Bif [e] 6e3 M[B»
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Y BMNOOKY SKLWO 30ranbHA OOrOBipHA BAPTICTb LiHHMX nanepis (cyma
[0roBopYy) BUPAXEHA B iIHO3EMHI BANIOTI, 3060B'A30HHS KnieHTa 3 onnatu
LiHHMX nanepiB MOXyTb OYTU BUKOHOHI LWASIXOM MNpoBeAeHHs BaHkom
OOrOBIPHOIO CANCAHHSA KOLUTIB BiQNoBigHO 0o NyHKTY 2.14 CTaTTi 2 Po3giny
7 Npaswun.

Y Bunapky skwo Mokynuem wiHHMX nanepis € bank: Cnnata Mokynuem
30ranibHOi  JOrOBIPHOI  BAPTOCTI  UiHHWMX nanepis (Cymyn [orosopy)
30JNCHIOETbCA  3riQHO  3i  creuianbHUMKU  yMOBAMW  (NMOMOXEHHAMN)
BU3HAYEHNMUW ENEKTPOHHUM JOrOBOPOM, Aflie TiNbKW MNiCNS 30POXYBAHHS
LiHHUX NanepiB HO POXYHOK Y LiHHUX nanepax baHky.

Po3paxyHku 3a ENeKTPOHHMM JOrOBOPOM 3[iNCHIOTbCS 6€3 [OTPUMAHHS
NPVHLMNY «MNOCTABKA GiHAOHCOBUX iIHCTPYMEHTIB NPOTY OMIATU».

(b)

YMOBW, MOPSAOK TA CTPOK nepexogy npas | Mokynewb 3060B'A3yETbCH HOOQATU OEMNO3UTAPHINA YCTAHOBI, KA 3MIACHIOE
BJIICHOCTI HO LiHHI nanepu: BEAEHHS IOro PAXYHKY Y LiHHUX NANepax, HaAeXHUM YNHOM odopmMmIIeHe
PO3NOPAAXEHHS MNPO 3APAXYBAHHSA LiHHWMX nanepis (NpaB HA  UiHHI
nanepu), WO € NpeaMeToM EneKkTpOHHOro [OroBopy, 30a3HAYMBLUN Y
TOKOMY po3nopsgxXeHHi [poaaBus y SKOCTi KOHTPAreHTA T4 iHLY
iHpopmaLito, HEOOXiOHY O BUKOHOHHS 3060B'S30Hb 3 MOCTABKN LIHHUX
nanepis. MpogaBeLb 3060B'A3yETbHCA HAOATU [EMNO3UTAPHINA YCTAHOBI, SKA
30iICHIOE BeOEHHS MOro PaxyHKy y LiHHUX Manepax, HONeXHUM YUHOM
odopmneHe po3nopaaXeHHs NPO CAMCAHHSA LiHHUX nanepis (NPAB HA LWiHHI
nanepu), WO € npegMeToM ENeKTpOHHOro [orosopy, 30a3HAYMBLUN Y
TOKOMY PO3MOPSAXKEHHi [lokynus y $KOCTi KOHTPAreHTa Ta iHwy
iHpopmaLito, HEOOXiOHY O BUKOHOHHS 3060B'A30Hb 3 MOCTABKN LIHHUX
nanepis. Po3nopsaXeHHA MOQAIOTbCA He Ni3Hille [HS, 3a3HaYeHOoro B
EnekTpoHHOMY 0OrOBOpI.

Y 6ygb-g9KoMy BMNAOKy Y pasi nponaxy BaHkom LiHHMX nanepis KnieHTy,
BOHK HOAQE PO3NOPAAXKEHHS HO CAINCAHHSA LiHHMX NanepiB (MPaB HA LiHHI
nanepwu) 3 PaxyHKy y LiHHMX nanepax baxky nuie nicns 30paxyBaHHS HA
paxyHok BaHKy yci€i cymu, WO CTAHOBWTb [OrOBipPHY BAPTICTb LHHKX
nanepis, aka nignarae cnnati KnieHtom.

MopaHHSA Big iMeHi KnieHTa po3nopsaaXXeHHs Mpo 3apaxyBOHHA LiHHMX
nanepis (NpaB HA LiHHI nanepu) Ha PaxXyHOK y WiHHWX nanepax KnieHta abo
PO3NOPAAXEHHS NPO CMUCAHHSA LiHHMX nanepis (MpaB HA LiHHI nanepw) 3
PaxyHka y UiHHMX nanepax KnieHTa Moxe 3[iNcHoBATUCH BbaHkoMm
LUNSXOM peanisauii HAM MOBHOBOXEHb KEPYKUOro PAXyHKOM Y LiHHMX
nanepax BignoBiaHO Ao nNyHkTy 2.13 CtaTTi 2 Po3giny 7 NMpasun.

(c)

Y BUNQAKY OHYNMOBAHHSA NileHsii BaHKy HO MpoBOOXEHHS AMMEPCbKOI QifNbHOCTI HO PUHKAX KANITAny, BiGOMOCTi Npo Ky
3a3Ha4eHo y MpaBunax, yKNAQeHUn ENeKTPOHHWIA JOroBip 30/UWAETLCS YNHHUM 6e3 Byab-aKnX 3MiH TA di€ 4O NOBHOro
BMKOHAHHSA CTOPOHOMU NOro YMOB.

(d)

Cropw NignsrarTb BUPILLEHHIO MiXX CTOPOHAMM Y NOPSIAKY, BCTOHOBNEHOMY cTaTTeto 17 Po3sginy 7 Mpasun.

(e)

CTOpOHM MigTPUMYyBATUMYTb 3B'AI30K 6e3nocepenHbO TA/ABO 4yepe3 CBOIX YMOBHOBUXEHMX OCIO TG 3 BMKOPUCTAHHAM
MorogXeHnx KAHAIB 3B'A3Ky.

(f)

ENeKTPOHHWIA [OrOBip BBAXAETLCS PO3iPBAHMM Y BUMAAKY HEBUKOHAHHS KIiEHTOM CBOIX 3060B'930Hb 3 MOCTABKM A60 ONNATH
LiHHMX NanepiB y CTPOK, BCTAHOB/IEHWI CrieuiasibHMM YMOBAMMU. 3MiHW [0 ENeKTPOHHOro [OroBOpY BHOCUTUCH HE MOXYTb.

(9)

36epexeHHs Ta 3axucT iHdopMaLii, Wo BigNOBIOHO OO 30KOHY HONEXWUTb OO KOHOIAEHUINHOI, 3MINCHIOETLCA Y NOPAOKY,
BCTOHOBJ/IEHOMY CcTATTE 13 Po3giny 7 Mpaswn.

(h)

baHk Mae npaBo BiAMOBUTU KNIEHTY B YKNOOEHHI/BUKOHOHHI BignoBigHOrO ENEeKTPOHHOro JOroBopy, 30Kpema y BUMAAKY,
AKLO baHK B6GAYQAE, Lo Taki Aii MOXYTb MPU3BECTM [0 NOPYLUEHHS BUMOT 30KOHO4ABCTBA YKPAiHM (30KpeMa, MAHiNyIloBAHHS
LiHOMM HO GOHOOBOMY PUHKY A60 YKITOAOHHS [OrOBOPIB 3 BUKOPUCTAHHAM iHCOMAEPCHKOI iHbOopMAaLii), Npo TaKy BiAMOBY
baHk nosigomnsie KnieHTa Yepes CBOiX YNMOBHOBUXEHMNX OCi6 TA 3 BUKOPUCTAHHAM MOrofXXeHUX KAHAIB 3B'A3Ky.

0]

KnieHT nigTBEpOXYE, WO A0 YKNAAAHHSA EnekTpoHHOro gorosopy KnieHT oTpumas BCto iHboOpMAaLito, NnepenbayeHy cTaTTero
7 3akoHy YkpaiHu «Mpo ¢iHaHcoBI mocnyru Ta GiHAHCOBI KOMMAHii». KnieHT 3acsiguye, WO 30a3HAYeHd iHPopmauisa €
OOCTYMHOK B MiCLAX OBCNyroByBaHHSA KMiEHTIB BaHKy Ta/a60 Ha CanTi BaHKy, O TAKOX € MOBHOK TA AOCTATHLOK Ans
NPABUSIBHOIO PO3YMiHHS CyTi QIHOHCOBMX MOCNYr, WO HOOATbCS BAHKOM. YMOBWM ENeKTPOHHOro [OroBopy 3po3yMini,
BiQNOBIAAIOTb iHTEPECAM KIi€EHTQ, € PO3yMHMMU TA CNPABESIUBUMM.

11.1. KnieHT y npoueci HOAaHHA BAHKOM IHBECTULINHUX NOCAYr MigTBEPOXYE 30CBIQYEHHS TA FAPAHTII, HAOAHI HUM BignoBigHO o CTaTTi
3 Po3giny | Mpaswun. Kpim Toro, KnieHT y npoueci HapgaHHs BaHKOM IHBECTULIHMX NOCAYr OOATKOBO NIATBEPAXYE TA FAPAHTYE, LLO HA

CtartTd 11. 3acBiguyeHHs Ta rapaHTii, NepCcoHanbHi gaHi

LeHb MiANUCAHHA 3asBY NPO HOAAHHS IHBECTULINHMX NOCAYT | HOZAmi y ByAb-9KUA 4aC NPOTSAroMm ii BUKOHOHHS:
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11.1.1. KnieHT 6yae HopaBaTy BAHKy NOBHY TA NPABAMBY iHPOPMALiO | BOKYMEHTW, HEOOXiAHI AN 0B6UMCNEHHS IHBECTULIMHOTO NPUBYTKY
i HOPOXYBOHHS, YTPUMOHHS TA CAIATY 0O 6rogxeTy BaHKoM, Sk NogaTKOBMM AreHTOM, Bif, iMeHi Ta 3a paxyHoK KnieHTa, nogaTtky Ha
poxoan isnyHMx ocib Ta BiiCbKOBOIO 360pY NPY BUKOHAHHI 30MOBJIEHb HA Big4y>XEHHS LiHHUX NAnepis;

11.1.2. KnieHT y NOBHOMY 06CS3i 03HAWNOMMEHNA 3 BUMOraMM 3AKOHOOABCTBA YKPAiHMW, IKi PerynoTb Nopsnok TOPriBfi LiHHUMM
nanepamu Ta 3 GaKTOPAMU PU3UKIB, LLO NOB'A3aHI 3i 3QiNCHEHHAM onepauin Ha GOHAOBOMY PUHKY YKPAiHW;

11.1.3. Onepauii 3 UiHHUMK MANEpPAMM He MOB'A3aHI Ta He GyayTb MOB'A3aHI 3 Neranizauielo 3M04YNHHUX OOXOAIB, GIHAHCYBAHHAM
Tepopunamy, GIHAHCYBAHHSIM PO3MOBCHOOXKEHHS 36POi MACOBOIrO 3HULLIEHHS 060 3 KOPYMLUINHOK OiSNbHICTIO, O TAKOX 3 NPOBEAEHHSM
3ab6opoHeHnx onepaduinn (3okpema, KnieHT nigTBepOXye, WO BiH He € 0CO6OM, LOAO fKOi 30CTOCOBAHI CAHKLI)) Y/ NpOBEeOEeHHAM
3ab6opoHeHnx onepauin abo GiHAOHCOBMX ONepaLii, WO He MAKTb OYEBMOHOI EKOHOMIYHOI AOLINMbHOCTI (ceHcy) abo MakTb HA MeTI
YHUKHEHHS ONoAATKYBAHHS Y YHUKHEHHS BUKOHOHHS BUMOT TO OBMeXeHb, nependayeHnx 6aHKiBCbKMM, BASIKOTHUM 30KOHOLOBCTBOM,
30KOHOAOBCTBOM 3 MUTAHb GiHOHCOBOrO MOHITOPUHTY;

11.1.4. UiHHi nanepw, wo 6yayTb npogaBatucs KNiEHTOM Ta rpoLloBi KOLWTK, 30 PAXYHOK SKMX ByoyTb npupbaBATUCS WiHHI nanepu
HanexaTb(-TuMyTb) KNiEHTY HO NPABi BAACHOCTI (3 NPABOM KOPUCTYBOHHS, BOMOAIHHS T PO3NOPAAXKEHHS), 06MiKOBYHOTbCA HO PAXYHKY Y
LiHHUX nanepax / MOTOYHUX POXYHKAX, HE OO6TSXEHHI 30CTABOMD, B T.4. MOOATKOBOI, TA HIIKMMU iHLLUMMW NPABAMMU TPETIX OCib, O TAKOX
He 306/10KOBAHI, He 3HOXOAATLCS Nif apeLlToM (3a60POHO);

11.1.5. BCi pU3MKK, NOB'A30HI 3 CYTTEBMMU 3MiHOMMN OH6CTABWH, AKMMU KNIEHT KEPYBABCS NPW YKNAAEHHI 305BY NPO HOOAHHS [HBECTULLINHNX
nocnyr Ta Oyge kepyBaTucs npu nogadi 3aMoBneHb, KnieHT npuilMae Ha cebe, i TaKi OBCTABMHU He € MiACTABOK ANA 3MiHM a60
po3ipBaHHA [loroBopy, a TAKOX A9 HEBMKOHAHHS KnieHTOM 3060B'A3aHb No [orosopy. Y pasi 3mMiHW Kypcy iHO3eMHOI BANOTM BIGHOCHO
YKPQiHCbKOI HALLiOHONbHOI BAMOTK, BCi pU3nKK Hece KrieHT;

11.1.6. NOBiZOMNEHHS BAHKY NPo BiAMOBY B MPUNHATTI 30MOBJIEHHS Byae NPUNHATO KnieHTOM 6e3 6yab-aKux NpeTeHsii Ta 3anepeyeHs;
11.1.7. KnieHT He byae npen'sBnsiTu BaHKy XOAHUX BUMOT TA NPeTEHsil, a TAOKOX He Byfe npuTaryBaty baHk 0o BignoBiganbHoCTi a6o B
SKOCTi TPETbOi 0CO6M Y BUNAOKAX BUHUKHEHHS Y KNieHTa 36UTKiB, Npen'sBneHHs KNieHTy TpeTiMm ocobamm byab-aKnx BUMOT, NPETEH3IN
a60 cynoBUX NO30BIB NPSMO 060 ONOCEPeKOBAHO MOB'A3AHMX 3 30iNCHEHHSM Onepauiii 3 LiHHMMK NANePAMU, HEBUKOHOHHS €MITEHTOM
LiHHUX NanepiB 3000B'A30Hb, LLO BUTIKAKOTb 3 iX 3MICTY.

11.1.8. KnieHT nigTBEpOXYE, WO BUKIOYHO KNIEHT MOE BCi HEOOXiOHI OAHI ANg [OCTYyny OO e/1eKTPOHHOI NMOLITOBOI CKPUHbKM KnieHTQ,
agpeca sKoi 3a3HayeHa KrieHTom B MMOrofXeHuX KAHANOX 3B'S3Ky, Hece MOBHY BiOMOBIOANbHICTL 30 HAMPABIEHHS TA OTPUMAHHS
€eNeKTPOHHUX JINCTIB 3 BUKOPUCTAHHAM TAKOi €1EKTPOHHOI NOLUTOBOI CKPUHbBKM TA 3000B'A3YETHCSH HE HOQABATY JOCTYM A0 Hei 6yAb-AKNM
iHWN1M ocobam.

11.1.10. KnieHT nigTBEPAXYE TA 3ACBIQYYE, LLO YCi €NeKTPOHI NUCTK, HanpaseHi KNnieHTOM BaHKy 3 BUKOPUCTAHHAM €M1eKTPOHHOI NOLLTOBOI
CKPWHbKM KNieHTA, 303HAYeHOi HUM B lMOromXeHnx KaHAnax 3B'a3ky, HanpaeneHi KnieHTom ocobucto 6e3 BnnuBy 6yab-gkux ocié Ta
BBOAXKAHKOTbCA TAKMMM, LLO NignUcaHi KNiEHTOM 0Cobm1CTO 3 METOK HACTAHHS HACNIAKIB Y BUrNA4i YKNOOOHHS TA BAHUKHEHHS 3000B'30Hb
30 BignoBigHUMK JJoroBopamu Kynieni-npoaaxy.

11.1.11. KnieHT 3giiicHioe Onepauii 3 LiHHXMK Nanepamm 3a HOSBHOCTI BiQMOBIOHOI 3roam Ha Lie 3i CTOPOHM 0cobw, 3 akoto KnieHT nepebyBae
Y WHo6i.

11.1.12. KnieHT 3BinbHs€ BaHK Bif 6yab-9Koi BiANOBIAANBHOCTI 30 CTAH MiKBIZHOCTI TA CTATYC WiHHMX NANEPIB, iX QiNCHICTb, OOMEXEHHS B
06iry a6o 6yab-aKi iHWi gedekT Gopmu, 3MICTy, 06iry Ta PUHKOBUX XAPAKTEPUCTMK LiHHUX NAMNepiB.

11.2. BaHK NigTBEPAXYE TA FAPAHTYE, LUO:

11.2.1. BOHK MA€ HEOBXIAHMI 0bCAr NPABO30ATHOCTI TA AIE34ATHOCTI A9 HOLOHHS [HBECTULIAHMX NOCAYT BigNoOBIAHO 00 Lboro Po3giny 7
Mpaswn;

11.2.2. BaHK MOE Ta Byoe MATU NPOTArOM CTPOKY HaAaHHSA KnieHTy IHBecTuuUinHnx nocnyr BupaHy HKUM®P niueHsito Ha 30ilicCHEHHS
Onepaduii 3 LiHHUMK Nanepamu;

11.2.3. [oroBip HANEXHUM YNHOM ODOPMIEHWI, YKNAOEHHS TA BUKOHAHHS [JOroBOPY HE MPU3BOAUTL OO NOPYLUEHHS BAHKOM Oro iHLLIMX
LOroBipHUX 3060B'30Hb, ByAb-IKOro 30KOHY YU iHLLIOrO HOPMATMBHO-MPOBOBOrO OKTY 60 pilleHHs cydy, SKi HABYNM YMHHOCTI Ha
MOMEHT MNignUcaHHs [orosopy;

11.2.4. BAHK y MOBHOMY 06CS13i O3HANOMJIEHWIA 3 BUMOraMW 30KOHOOCBCTBA YKPOiHW, §IKi PEryNOTb NMOPSHOK TOPFiBAi WiHHUMMA
nanepamu.

1.3. KnieHT 3060B'A30HMIA BifLWKOOYBATM BOHKY B MOBHOMY 06Cs3i 6ydb-siki 36UTKM TA  WKOAY, 3CGBACHI MOPYLIEHHAM 060
HeLOCTOBIpHICTIO NepenbaveHmx wieto CTaTTeto 11 Po3giny 7 MpaBui rapaHTin.

CraTTs 12. MonitTuka wopo KoH}NiKTY iHTepeciB
12.1. Mig yac HagaHHS IHBeCTULINHUX nocnyr KnieHTy baHk poTpumyeTbes MoniTuku wopo koHdnikTy iHTepecis (DonaTok 10 go MNpaswun)
TO AOKNOACE MAKCUMOTbHUX 3yCWIb A1 YHUKHEHHS KOHOMIKTY iHTepeciB y BiGHOCUHAX 3 KniEHTOM.
12.2. BOHK MOE HEramHo noBigoOMUTU KMIEHTA MPO BMHUKHEHHS KOHOMIKTY iHTEPEeCiB T BXMWTU 30XOAIB LIOAO YHEMOXIIMBIIEHHS
HeraTuBHMX Hacnigkie ana KnieHta, a KnieHT Mae npaBo BiAMOBUTUCH Bif, OTPUMAHHS NOCAyrn (NpoBedeHHs onepadii), WO CTBOPHOE
KOH®NIKT iHTEepeciB.
12.3. IHpopMaLis NPO 3aranbHUN XapakTep TA OXepena KOHGNIKTY iHTepeciB JoBeneHd A0 BigoMa KNieHTA LUNSXOM O3HANOMIIEHHS
KnieHta 3 MoniTtukoto wopno koHdNikTy iHTepecis (QogaTtok 10 go Npaswun).

CtaTTa 13. Mopsapok 06miHy iHpopmauiero MiXk BaHKOM Ta KnieHTom, ynoBHOBO)KEHi 0CO6M Ta 3acobum 3B'a3Ky BAaHKy
13.1. baHk Moxe HopaBaTu KnieHTy HeobxigHy iHbopmauito B odici BaHky mig yac yknapaHHa [oroBopiB (BpokepCbkrnx [OroBoOpiB,
[unnepcbkux JOroBOpiB), HAOAHHS BAHKY 3AMOB/EHb TA IHLWINX JOKYMEHTIB, 3B€PHEHHS 30 KOHCYJIbTAL€0 60 iHBECTULIMHOK MOPAAOHD.
13.2. IHpopmaLis, Lo He CTOCYeTbCA KNIEHTA 0COBUCTO | MAE 30ranbHUIA XAPAKTEP, HOQJETLCS 30 gonomoroto CanTy baHky.
13.3. O6MmiH iHPopMmauieto Mk BaHkom Ta KniEHTOM 30iICHIOETBCS 3 BUKOPUCTAHHAM MOrofgKeHNX KaHONIB 3B'A3KY.
13.4. YNOBHOBAXEHNMY 0CO6aMU BaHKy Ta 30C06M 3B'A3KY, LLIO MOXYTb BUKOPUCTOBYBATUCH HUMW Y NMPOLLEC MPOBEAEHHS KOMYHiKALLT 3
KnieHtom:
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Mocapna MN.1.6., agpeca enekTpoHHOI NowWTK, TenedoH
HavanbHnk Bipginy LiHHUX nanepis | €snokiMoB Onekcin EBreHoBMY
[lenapTamMeHTy pUHKIB kanitTany aleksey.evdokimov@raiffeisen.ua
(044) 495-42-06

FoONoOBHUI MeHemXep MO Pob6oTi 3 UiHHUMMK | 3iHY4eHKO AHTOH Onerosuy
nanepamu Bipginy LiHHUX nanepis | anton.zinchenko@raiffeisen.ua
JenapTameHTy pUHKIB KanitTany (044) 490-88-09

FonoBHWI MeHegxep Mo poboTi 3 uiHHUMU | MpokoneHko ApTeM Onekcinosny
nanepamm Bipminy LiHHNX nanepis | artem.prokopenko@raiffeisen.ua

[enapTamMeHTy pUHKIB Kanitany 38(050) 495-18-12

Crapwmia MeHeoxep 3 npopaxis | CTaHKeBUY IpuHA BoiogmMMupiBHa
iHBeCTUUiNHMX  npopykTiB  HdenaptameHTy | iryna.stankevych@raiffeisen.ua
KPeOVTYBAHHS MPUBATHUX KITIEHTIB (050) 343-02-54

13.5. Agpeca enekTpOHHOI NowTK BaHKy, L0 BUKOPUCTOBYETHLCS A9 YKINOQAHHS EnekTpoHHMX Jorosopis: PLInvestments@raiffeisen.ua.

CratTa 14. MoNiTUKA HANKPALLLOIrO BUKOHOHHSA 3AMOBJIEHHS

14.1. BOHK NPU HAJOHHI IHBECTMLiHNX nocnyr KNiEHTY KepyeETbCH NPUHLUNAMM YECHOCTI, CNPUBEANNBOCTI Ta NPOdECINHOCTI 3 METO
HaMkpaLoro 3a6e3neyeHHs iHTepeciB KnieHTa.
14.2. BaHK BXWBOE BCiX HEODOXiOHMX 30XOLiB AN OTPUMOHHS SKHANKPALLOro pe3ynbTaTy ons KnieHTa B Til Mipi, B sKill BiH BUKOHYE
3aMOBIIEHHS, CMiJYIOYM KOHKPETHUM iIHCTPYKLiSaM Big KnieHTa.
14.3. gkwo BaHK BMKOHYE 30MOBNEHHS Bif iMeHi HenpodecinHoro KnieHTa, TO HANKPALLUA MOXIUBMIA Pe3yNnbTAT BU3HAYOETbCS 3
YPAXYBAHHSM BCiX BUTPAT, LLO BKJIFOYAKOTb LLiHY GiHOHCOBOIO iHCTPYMEHTA TA PO3MIp BUTPAT Y 3B'A3KY 3 BUKOHAHHSM, SKi BKITIOYAOTb BCi
BMOATKW, MOHECeHi KMiEHTOM, WO NPsSMO MOB'A30HI 3 BMKOHOHHSAM 30MOBEHHS, BKIKOUAOYM OMNATY MiCUS BUKOHOHHS, KOMICitO 3a
KNipUHroBO-PO3PAXYHKOBE 06CMYroByBAHHS TA BCi iHLLI KOMICIi, BUNnayeHi TpeTiM 0cobam, 3a4iTHUM Y BUKOHOHHI 30MOBIEHHS.

CtaTTa 15. MMopAAOK HANPABJIEHHS NOBiAOMIIEHb, iHLUI NONOXXEHHS
15.1. Bci nosigomneHHs CTOpiH, NOB'A3aHI 3 IHBECTULIMHUMM NOCNYraMK, LLO HOQAKTLCS BigNOBIAHO 00 Lboro Po3giny 7 Npaswusi, NOBUHHI
6yTN BUYMHEHI B NUCbMOBIA GOPMI Ta NepefcHi LUISXOM BUKOPUCTAHHS OrodXXeHuX KaHamiB 3B'A3Ky, SKLIO iHLWe He nepenbayeHo
Mpasunamm ab6o NMCbMOBOK OMOBIEHICTIO CTOPIH.
15.2. 3 gHe yknageHHs Mix baHkom Ta KnieHTom 3a5BM Npo HOZAHHS [HBECTULINHMX NOCAYr BBAXAKOTHCS PO3iPBAHMMM YCi YKIAAEHI MiX
KnieHTom Ta BaHkom foroBopw, BignoBigHoO 0o skux baHk Hagasas KnieHTY Nocnyru 3 TOPriBAi LiHHAMKW NAnepamu, 30KPeEMa reHeparsbHi
LOroBOPW NPO HAOQOHHS IHBECTULINHNX NOCAYr TA JOrOBOPY HO BpoKepcbke 06CNyroBYBAHHS, YAHHI HO MOMEHT YKJIOAEHHS 3a5BM NPO
HaOaHHS [HBECTULINHNX NoCnyr.

PO3[11 8. HAQAHHS NOCAYI OPEHAW IHAUBIAYAJIbHOIO (EAHKIBCbKOIO) CENODY
CTatTd 1. TepMiHWN, BUSHAYEHHS TA CKOPOUYEHHS

[eno3uTHUA 3a - YOCTMHA NPUMILLEHHS BaHKy, Oe pPo3MilLeHO (PO3TALIOBAHO) iHAMBIOYANbHWUIA (BAHKIBCbKMIA) Celnd.
AoroBip opeHaun- 3asBa KnieHTa (OpeHpaps), Mpasuna, Tapudu Ha KOPUCTYBAHHS iHAUBIGYAbHUMM (BaHKiBCbkMK) Cendamu (gani -
Tapudwn) 3i BCiMa 3MiHOMK, [OOATKAMW T4 OOAOTKOBUMM [OroBOPAMW/YrogdMu [0 HUX CKIOOAKTb 3MIiCT [OroBOpy OpeHOu
iHAMBIOyanbHOro (6aHKiBCbKOro ceidy), MaOTb OBOB'A3KOBY CUJy TA 30CTOCOBYHOTHCS A0 BiGHOCUMH CTOPIH TAK CAMO, k6w ix Byno
BMKNOOEHO be3nocepenHbo B TEKCTI OQHOro NignucaHoro CTOpoHAMU OOKYMEHTY.
3acTaBa- Cyma rpoLLoBMX KOLUTIB, WO BHOCUTHCS OpeHaapemM 3 METOK 306e3MneYeHHs BUKOHOHHS 3000B'a30Hb nepef BaHKOM Wwono
BiALKOAYBAHHSA BaHKy 36UTKIiB OO0 BiAHOBNEHHS KOMMIEKTY KntoyiB B pasi iX BTPATU/NMOLWKOOXEHHS 060 HENOBEPHEHHS A0 baHKy 3
iHLINX MPUYMH, O TOKOX OO BiALWKOOYBAHHS BUTPAT, MOB'A3AHMNX 3 MPUMYCOBUM BigKpUTTSM Ceindy. Po3Mip 30CTABM BCTAHOBITHOETHCS
Tapndamu BaHky, WO QitoTb HO MOMEHT yKnageHHs [oroBopy opeHau. MpoueHT Ha CyMy 3aCTOBM BAHKOM He HOPAXOBYIOTbHCA TA He
cnnavytoTbes. Micnsa 3akiHyeHHs CTPoKy opeHau, NoBepHEHHS KntodiB Ta NOBHOro BUKOHAHHS OpeHaapeM 3060B'a3aHb 30 [JoroBOpOMm
OpEHAM TA BIACYTHOCTI NiACTOB AN 3BEPHEHHS CTAFHEHHS HA 3ACTOBY, CyMd 30CTABU NOBEPTAETHCS OpPeHAapPIO FOTIBKOK Yepes Kacy
BaHKy a60 wnsxom 6e3roTiBKOBOro NepepaxyBAHHS HO MOTOYHUIN paxyHOK OpeHAaaps, Wo 3a3HavyeHnin OpeHaapem B [JOroBopi opeHau
060 iHLIOMY NMMCbMOBOMY MOBIOOMIIEHHI.
3asiBa OpeHpaps - 3asBa-Lorosip opeHau iHAUBIgyanbHoro (baHkiBcbkoro) ceidy 3a ¢opmoto baHky, Lo noaaeTbcs OpeHaapemM 4o
BaHKy 3 MeTOH OTPUMAHHS Mocnyrn opeHan iHamBigyanbHoro (6aHkiBcbkoro) Cendy. Y 3assi OpeHOaps BU3HAUYAKOTLCS: CTPOK OPeHAN,
pO3Mip OpeHOHOI N1aTK Ta Micle Po3TALLYBAHHS iHOMBIOyanbHoro (6aHkiBcbkoro) Celidy HO MOMEHT yknageHHs [JoroBopy opeHau, d
TAKOX 0COBNMBOCTI HOJAHHSA Mocnyrn OpeHaapto. 3asa8a — [Orosip opeHan iHAMBIAYanbHOro (6aHKIBCbKOr0) cedy Moxe yknagaTucs
Mix BaHkom Ta gBoma OpeHZapsamMu.
Knoui- oBa kiitodi (komnnekT kntovis) Big Cendy, ski nepenaroTbes OpeHpapto (a6o 11oro [oBipeHiin 0cobi), Lo 3acBigUy€eTbCS NignMcamMm
OpeHpaps (Moro poBipeHoi ocobu) Ta NpauiBHMKa baHky Ha 3assi OpeHgaps.
OpeHpap - KnieHT BaHky, akuin opeHaye y barky iHaMBigyanbHMiA (6aHkiBcbkuin) Cend.
Cend - iHOMBIOYanbHMI (BAHKIBCbKMIA) ceid, Wo nependeTbcst baHkom B opeHay OpeHOdpto, MiCLLe3HOXOOXKEHHS Ta HOMEpP SIKOro
303Ha4aTbesa y 3a58i OpeHpaps.
CnoBo-naponb AN BiABiayBaHHS [leno3nTHoro 3any (CnoBo-naposib) - BU3HAUYAETLCS OpeHaapem CamocTiliHO B 3asBi OpeHpaps
TO € NepenycTKol And BiABiAyBaHHA OpeHgapemM [eno3nTHOro 3ary.
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CtaTtTa 2. YMOBU HapaHHA Mocnyrun
2.1. HopaHHsa BaHkom Ceidy B opeHay OpeHOapro 34iACHIOETLCA Ha nigcTasi 3asByn OpeHpaps TA MNICAS CAAATU OPEeHOHOI NNaTu i
BHeCeHHs 3acTasu. ONnaTa 3MiNCHIOETLCS 3rigHO 3 ditounMu Tapudamm Ha MOMEHT OMJIATU.

2.2. CTpok opeHau Cendy 303HAYAETbCA B 3a51Bi OpeHOaps i Moxe 6yTW NOAOBXKEHWN/3MIHEHWIA LINSXOM NO[AYI [OAATKOBOI 3asBY 0
3asBr OpeHOaps, Wo CKNagaeTbes 30 Gopmoto BaHKy.

2.3. OpeHpap He po3kpuBaE baHky iHdopmauito npo BmicT Cendy (onuc Ta ouiHka BmicTy Ceindpy baHKOM He NpoBoaMTbCSA). BAHK He
BoJiofli€ iHbopMaLi€o NPO KOHKPEeTHUI BMICT Celidy Ta He MpuiMaE 3a [loroBopoM OpeHAMN HA 36epiraHHs NPEAMETH, L0 PO3MILLYHOTbCS
OpeHpapem B Celidi.

2.4. BignosigHo go cTaTTi 971 LMBinbHOro kogekcy YKpaiHW, 40 OOroBipHMX BiGHOCKMH MiX BaHkom Ta OpeHOapem 3aCTOCOBYHOTbCS
MOMIOXEHHS MPO MAMHOBUIM Haim (opeHdy). Mpu upbomy 3aKOH YKpAiHU «lpo OpeHdy OEep>XOBHOMO T4 KOMYHASIbHOrO MAMHA» He
30CTOCOBYETHCS.

2.5. OpeHZap MA€E NPABO 34iNCHIOBATY KOPUCTYBAHHS CENPOM BUKMHOUHO 3 METOH PO3MILLEHHS BIACHOMO MAWHA, KPiM 303HAOYEHOTO B
Mepeniky pe4yoBuH, MaTepiasiB, NpeaMeTiB, 3060pOoHeHNX ANs 36epiraHHs B iHAMBIQYAbHMX (BaHKiBCbKIMX) cerdax (oani — Nepenik), wo
HasegdeHwii B CTaTTi 9 po3giny 8 Mpasun.

2.6. OpeHOapo 3060POHAETLCA [OMNYCKATY NOTipLeHHs cTaHy Cendy, Moro nepeobnagHaHHS, 36epiratny Cendi peyi, BNACTUBOCTI AKNX
MOXYTb 3aBAATY Koy Cendy, iHLWOMY MAHy BaHKy/NOro KNieHTIB.

2.7. B Jeno3mTHOMYy 3ani baHky (NnpuMileHHs, oe po3MiweHnin Ceind) baHk Moxe 3LiNCHIOBATY BigKPUTE BideoCnocTepexeHHs/ Bineo-
3nomKy. Mpn UbOMy BifeoCnocTepexeHHs/Biaeo-31MoMKy 3a gismu OpeHgaps i3 BMicToM Celidy He 3[iNCHIOETbCS.

CtartTa 3. MpaBuia oTPUMAHHSA foctyny Ao Ceingy
3.1. baHk Hapae OpeHpapto besnepelukogHuin goctyn oo Ceidy npotsarom Poboyoro gHs 3rigHo rpadiky poboTu BigaineHHs baHky 3a
YMOBW BiiCyTHOCTi 3060proBAHOCTI.
BaHK camocTinHO BCTAHOBMIOE rpadik poboTu BigaineHHs Ta/abo [1eno3mTHOro 3any, B TOMy YACAT TUMYACOBO OBMeXYE OOCTYM A0 HUX.
BaHk 3a6e3neuye goctyn o Cendy OpeHpapto (060 Noro [oBipeHiln 0cobi) 30 yMoBM NoBifoMeHHs HUM CnoBa-naposnto (Ko OoBipeHa
ocoba BigBigye Ceind BnepLue, HO BUMOTY NPALiBHUKA [eno3MTHOro 3asy BOHA NOBMHHA HanvcaTy CnoBo-naposb Ha 3assi OpeHZaps)
ONna BiOBioyBaHHA [1eno3uTHOro 3any, MNpepn'siBNeHHs  nacnopTd abo iHWOro AOOKYMEHTq, WO MOCBigYYE OCOBY, BM3HAYEHOrO
30KOHOOOBCTBOM YKPAiHW, [OBipeHOCTi (ons foBipeHoi ocoby OpeHpaps), Kntoua Big Cendy.
3.2. OpeHaap MOE NPABO HOQATM NPABO KOPUCTYBAHHS CelidoM CBOIli [OBipeHiin 0cobi Wsxom 0popMAeHHs HOTAPIGBHO MNOCBIAYEHOI
OOBipeHoCTI 3 nepegayeto OpeHOapem OoBipeHi ocobi ogHoro/aBox Kntodie Ta CnoBa-naponto.
OpeHpap 3060B'A30HUA CAMOCTINHO O3HAWOMUTK HOBipeHy ocoby 3i 3MmicTomM [OroBopy OpeHOM Ta 306e3MeuynTy KOHTPONb 3d
BMKOHAHHSIM JOBipeHOo0 0coboto yMOB foBipeHOCTi Ta Jorosopy opeHan. OpeHaap Hece nepen baHkoM BignoBiganbHicTb 3a BCi i
LOOBipeHoi 0cobw, K 3a CBOI BNACHI.
3.3. [oBipeHa ocoba OpeHpaaps 3060B'930HA OCOBMCTO HAAATM OO0 BAHKY AOBIPEHICTb TA OOKYMEHTM, HEObXigHi NS 30iNCHEHHS
ineHTudikawii BigNoBigHO [O BUMOT BHYTPILLHIX HOPMATMBHMX OOKYMEHTIB BAHKY T 30KOHOAABCTBA YKPAiHW.
Y BUNAQKY cKacyBaHHsS OpeHaapemM OOBipeHOCTi [oBipeHoi ocobu, OpeHaap 3060B'A3AHMIA HEraHO NMMCbMOBO NMOBIZOMMUTY MPO Le BaHk.
Joctyn poBipeHoi ocobn go Cendy NpuUnMHAETbCS BAHKOM MiCNs 3aKiHYEHHS CTPOKY OOBIPEHOCTI 60 3 MOMEHTY HOOXOOXKEHHS HA
agpecy [0eno3nTHOro 3asy NMCbMOBOMO NOBiAOMIeHHS OpeHOaps MPO CKACYBAHHS OOBIPEHOCTI.

CraTTsa 4. Micue3HaxopaykeHHs Ceiidy Ta NOro 3miHaA
4.1. Ceind po3TALLIOBYETLCA B [leno3mMTHOMY 3ari BigaineHHs baHky. MicLe3HaxoOKeHHs BigaineHHs Ta Homep Cedy 303HAYAOTHLCS B
3asasi OpeHaaps.
MicLLe3HOXOOKEHHS BioOiNeHHs, agpeca po3milleHHs Jeno3nTHoro 3any Ta/abo Cendy He € icTOTHOK yMoBOK [JoroBopy opeHan. baHk
MOE MPABO CAMOCTINHO 6e3 nonepefHboi 3rogn OpeHZAps NPUAMATU PILUEHHS MPO 30KPUTTS BIOAINEHHS, NMPUMNUHEHHS HOOOHHS
BipdineHHsM Mocnyr 3 opeHAaM ceildiB abo 3MiHY MICLE3HOXOMKEHHS BigAiNeHHs, 3aKpuTTS [eno3nTHOro 3any, 3MiHy agpecu
po3TaLyBAHHS [leno3uTHoro 3any Ta/a6o Cendy, Npo wo baHk 3060B'a3aHMI HONPAsUT OpPeHOAP0 MMCbMOBE NMOBIAOMITEHHS HE MEHLL
HiX 30 TPMAUATb KONEeHOAPHUX OHIB 0O AATU 3MiHW, KpiM BUNapgkis, nepegbaveHunx nignyHkTom 4.1.3. nyHkTy 4.1. CtatTi 4 Po3giny 8
Mpasun. Y BUNagky 3MiHyM MicLe3HaxomykeHHs Ceindy 30CTOCOBYETLCA HACTYMHWIA MOPSAOOK:
4.1.1. Nicns OTPUMOHHS NOBIQOMIIEHHS MPO 3MiHY MicLe3HaxoaXeHHs Celdy Ta A0 3aNIAHOBAHOI 4ATU 3MiHM MicLe3HaXoaXeHHs Celdy
OpeHpapro HeObXIQHO:
- 306paTu BMicT Cedy Ta HOpaTK B BaHK NMCbMOBY 3rofly Npo 3MiHy MicLe3HaxomKeHHs Celdy i3 36epexeHHsM [loroBopoM opeHau
UYMHHOCTI. B Takomy Bunagky, OpeHaap 3Moxe KopuctyBatucb Cendom 3a MOro HOBMM MICLUE3HAXOAXEHHAM MiCNs MOro ¢isanyHoro
nepeMilLlieHHs; abo
- HagaTy B BaHK NMCbMOBY 3rofy Ha nepemilleHHs Celidy pa3oM 3 MOro BMICTOM 4O HOBOTO MiCLIE3HOXOOXKEHHS; 060
- HOCTPOKOBO po3ipBaTy Jorosip opeHaw. MNpu ubomy BaHk noBepTae OpeHAApto Cymy cnnayeHoi OpeH[HoI NAATN 30 HEBUKOPUCTAHWIA
cTpok opeHau Celidy (Cyma paHille CNaaYeHoro NoaaTKy Ha AOAAHY BaPTICTb OpeHOapHo He MOBEPTAETHLCS).
4.1.2. 9kwWo nicns HONpPaBneHHs BAHKOM MOBILOMMEHHSI MPO 3MiHY Micue3HaxoaxeHHs1 Celnidy OpeHOap He CKOPUCTABCS MPABAMMU,
nepepbaveHnmu nignyHkTom 4.1.1. nyHkTy 4.1. CtatTi 4 Po3giny 8 NMpasun, BAHK MA€E NPABO HA BAACHWUIA PO3CYA, 3AINCHATY NePEMILLEHHS
Ceidy pa3oM 3 MOro BMICTOM [0 iHLWIOrO MiCLE3HOXOOKEHHS A0 34INCHUTU NPUMYycoBe BigKpUTTS Celdy 3 HOTPUMAHHSM BMMOT,
nepenbaveHnx nyHkTamm 6.5.-6.7. CtaTTi 6 Po3giny 8 MNpaswun.
4.1.3. B nepion BOEHHOro CTOHY BaHK MAOE MPABO HA BAACHWA PO3Cyn NPUAHATW PILLEHHS NPO MPUMUHEHHS POBOTW BigAineHHs abo
[leno3nTHoro 3any, 3mMiHy M0ro MiCLLe3HOXOOXKEHHS, NPUNMHEHHS HaAaHHS Mocnyr opeHan iHguBigyanbHoro (baHkiBcbkoro) Celidy 6e3
nonepeaHboro NoBigomneHHs OpeHgaps.
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4.2. baHK, 30 6axaHHaM OpeHaaps, Moxe 3MiHUTK Celnd Ha BinbLINn a60 MEHLLWIA 30 PO3MiPOM 30 HASIBHOCTI BiNibHUX Ceindi NOTPibHOro
pPO3Mipy Ta 30 YMOBMU, LLLO CTPOK Aii [loroBopy OpeHam He 3aKiHYY0TbCS B KANeHAAPHOMY MicsiLi, B skomy OpeHOap BUSIBMB TAKE GAXAHHS.
Mpwn ubomy, CTOPOHM NiGNUCYIOTb Yrody Npo po3ipBaHHA [OroBopy OpeHan Ta YKIaadrTb HOBMIA LOroBsip opeHaw.

CtatTsa 5. 3060B's130HHA OpeHAAps 3i 36epeXkeHHs 3aco6iB goctyny go Ceiidy
5.1. OpeHgap Ta OoBipeHa 0coba 3060B'A30HI 306e3MeUnTn HanexHe 36epexeHHss Kntouie, 36epexeHHs B TAEMHULi CroBaA-NAPOIto,
BXWBATM BCIX HEOOXiOAHMX 30XOAIB A5 30MO6IraHHS iX BTPATM, MOLUIKOAXEHHS AB0 OTPMMOHHS OO HUX OOCTYNy TPeTiMu 0Ccobamu.
OpeHpapto Ta AoBipeHil 0cobi 3060poHeHO NepenaBaTy Kntodi Ta BUroToBNSaTY Konii Kntouis. OpeHaapto Ta AoBipeHii 0cobi 3a60poHeHO
noigomnsaT CNoBO-NAPOJb iHLWWM 0COobaMm.
5.2. OpeHpap 3060B'A30HUIA HErANHO NMCbMOBO NOBIAOMUTM BAHK NPO BTPATY 060 MNOLLKOAXEHHS OQHOro a6o 060x Kntouis, B T.4. Kntoua
LOOBipeHoi 0coby OpeHAaps (MOLKOOXKEHUM BBAXOETHCS KIHOY, AKUIA Gi3NMYHO He NPpUOATHWUIA ong BinkpuTTs Cendy).
fkwo OpeHpap/noBipeHa ocoba BTPATMB/MOLWKOAMB oauH Kntou, Ons OoepXaHHS HOBOTrO KOMMMEeKTy kntouvie OpeHOdap NOBUHEH
BiOLUKOAYBATW BaHKy 36MTKM BignoBigHO Jo MyHKTy 5.3. CTaTtTi 5 Po3giny 8 MpaBus, BHECTU HOBY CyMy 3ACTABW 30 HOBMIA KOMMJIEKT
Kntouis 3rigHo gitoumx Ha gaTy Bugadi Houx Kntouis Tapudis BaHky 6e3 yknagaHHs HoBoro JoroBopy OpeHau.
ko OpeHpap/noBipeHa ocoba BTpaTus/nowkoans obuaea Kntoui, OpeHpap 3060B'93aHMIA BigLLIKOOYBATU 36MTKM T BUTPATU BaHKy
BiOMOBiIAHO OO NyHKTy 5.3. CTaTTi 5 Po3giny 8 Mpasun, y T.4. CAMOCTINHO 3AINCHATM onnaTty abo BigwkogysaTy BaHky BApTiCTb mocnyr
CepBiCHOI CryX6u, NoB'A3aHOI 3 BigkpuTTaM Cendy, a TaKOX BAPTICTb HOBOro 3amky Cendy. Mpu ubomy, Ceind moxe 6yTu BigUMHEHWI
YNOBHOBOXXEHNMW MPALiBHUKAMY BAHKY Tinbky B NpucyTHOCTi OpeHaaps/[oBipeHoi ocobu.
flkwo nicna BigkpuTtTa Cendy OpeHpap 1 HaZani BaXae KOPUCTYBATUCH HUM, BaHk nepepae OpeHOapto HOBMIA KOMMNEKT Kntouis
BMKIFOYHO NiCNs BigLWKOAYBAHHA OpeHAapeM 36muTKiB Ta BUTPAT BaHKy, BHeCeHHS OpeHAdapeM HOBOI CyMy 30CTOBM 3rigHO Ail0YMX Ha
OATy BUOA4Yi HOBOro KOMMeKTY KntodiB Tapudis baHky (6e3 yknagaHHA HOBOro JoroBopy opeHan).
5.3. OpeHpap 3060B'a3aHMIA NoBepHYTK baHKy Kntoui Big Ceildy He Mi3Hille OCTAHHBbOrO OHSA CTPOKY opeHau. OpeHodp 3060B'930HUN
BiALWKOAYBATW BAHKY 36MTKW LLIOAO BiAHOBNEHHS KOMNNEKTY KNtoyiB B pasi iX BTPATW/NOLIKOAXEHHS 60 HenoBepHeHH$ Kntouyis Ao baHky
[0 CMMIMBY TPbOX MICALIB NiCNS 30KiHYEHHS CTPOKY OPeHAN, d TAKOX BUTPATy baHky, nos'a3aHi 3 BigkputTam Cendy.
B pasi BTpaTW/NOLIKOOXEHHS/HEMNOBEPHEHHS OOHOro abo obox KntoviB Big Ceindy, BiowKooyBAHHSA BaHKy 36MTKIB LWOAO BiQHOBNEHHS
KOMMJIEKTY KJTHOUIB 30iACHIOETHCS 30 PUXYHOK 30CTABU.
Takox OpeHpap 3060B'A3aHMIA CAMOCTIHO CNIATUTU abo BiALWKOAYBATW baHKy BapTiCTb Nocnyr 3any4yeHoi BaHKOM cepBiCHOI Cnyx6u,
NoB'A3aHMX 3 BigkpnTTaM Ceiidy Ta BAPTICTb HOBOro 3aMKd Cendy.
OpeHpap 3060B'930HMIA BigLLIKOAYBATU BAHKY 303HAYEHI BUTPATM TA 36UTKM He Mi3Hilwe n'aTn POBoYMX OHIB NiCNS OTPUMAHHS MMCbMOBOI
BMMOTY BaHKy, IKa MOE MICTUTW PO3MIp BiLNOBIAHWNX BUTPAT/36UTKIB.
5.4. Y Bunagky, ko OpeHaap He 34ilNCHMB BiOLLKOOYBAHHS BUTPAT/36UTKIB BaHKy 30 [JOroBOpOM OpeHAau, He NoracmB 3a60proBaHICTb
3i CNIATW HEYCTOMKM TA OPEHAHOI NaTK B NOBHOMY 06csi3i, OpeHoap Hopde baHky npaBo 34incHUTY [lorosipHe CMMCAHHS FPOLLOBUX
KOWTIB 3 ByOb-akux paxyHkiB OpeHpaps B AT «PanddarnseH BaHk», pekBi3UTW SKUX BU3HOYAKOTbCA BAHKOM COMOCTIIHO, B CyMaX,
HeobXigHUX 019 BiALWKOOYBAHHS BUTPAT/36MTKIB BAHKY, CNNATW HEYCTOWKN TA OPEHOHOI NATU BigNOBIAHO 40 YMOB [JOroBOPY OpeHAaMu.
Take [JorosipHe CMMCAHHA MOXe 3[iCHIOBATCA BaHKOM Ha nigcTasi [oroBopy opeHAn byab-aKy KinbKiCTb pasiB, MOYMHAKOYMN 3 4ATU
HOCTOHHS CTPOKY (BK/TFOYHO) BMKOHOHHS MPOLLIOBOrO 3060B'A3aHHA OpeHpaps 3a [OroBOpOM OpeHOM TA [0 MOBHOMO MOrdLUEHHS
3a6oprosaHocTi OpeHpaaps neped BaHkoM. BaHK € OTPUMyBAYeM KOLUTIB 30 [OroBipHUM CMIMCAHHSAM.

Y pasi BigCyTHOCTi 060 HEQOCTATHOCTI HO PaXyHKax OpeHOapst KOWTIB B HALIOHONbHINA BantoTi, OpeHpap Hagae baHky npaBo
CMUCOHHSA TPOLLOBUX KOLWITIB 3 ByAb-sIKMX PaxyHKiB OpeHOaps B iHWMX BAnoTax, BigkpuTux B AT «PaiddanseH baHk». CNNCAHHS
30iMICHIOETLCA BAHKOM B po3Mipi, eKBIBANEHTHOMY CyMi 3060B'3aHb OpeHaaps 3a [JoroBOpOM OPeHAU 3 BPOXYBAHHAM BUTPAT TA KOMICIlA,
MOB'SI3AHMX 3 MPOJAXEM iHO3EMHOI BaNOTU. OpeHOap TAKOX JOpYYae baHKy 30iNCcHNTY Big iMeHi OpeHaaps NPOAdX CMNCAHMX KOLUTIB 3
METOI OTPVMMUHHS HALIOHASIbHOI BAMOTU (30 BU3HAYEHUM BAHKOM KypCOM, L0 He MOXe BigxunsTucs Big odiuiiHoro kypcy HBY 3a
nonepegHin Pobouunin peHb binbLue, Hix Ha 10 %) Ta HONPABUTY KOLUTK HO NOraLleHHs 3a6oproBaHocTi OpeHaaps 3a [JoroBopom
opeHaw.

CraTTa 6. [ii CTOpiH Npu 3aKiHYeHHi cTPOKy opeHau Cendy
6.1. OpeHpap NOBMHEH COMOCTIHO CMiAKYBATM 30 CMSIMBOM CTPOKY OpeHAn Ta 3BiNbHUTK Celid B OCTAHHIN PoBounii feHb CTPpOoKY OpeHamn
ab0 NPOJOBXUTW CTPOK OPEHAN LUSXOM BHECEHHS OPEHAHOI NIATY 30 BECb HOBMI CTPOK OpeHAM 3rigHo TapudiB BaHKy, YNHHMX Ha
LOOTY NPOJOBXEHHS CTPOKY OPeHAN.
CTpOK OpeHAM aBTOMATUYHO HE NPOLOBXYETHCS.
Mpo NPoAoBXeEHHSA CTPOKY opeHAn Cendy OpeHAAP MAE NOBIAOMWUTY BOHK LWASXOM NOAAHHS 305BKM HA CaTi BaHKy, 3acobamm Cuctemm
«PanddanseH OHnamH» abo MobinbHoro goaatky «MyRaif». BaHK HaONpPABRSE Ha 3a3Ha4YeHy B Cuctemi «PanddarseH OHNamH» abo x
nig Yac NoOaHHS 305BKM MPO MPOOOBXEHHS CTPOKY OpeHOM Ha COaNTi BaHKy enekTpoHHy agpecy OpeHOCps  NOBIOOMJIEHHS MPO
NPOOOBXEHHS CTPOKy opeHan Ceindy, B AKOMY 303HOYAE CYMY OPEHOHOI MIAaTK TA HOBUIA CTPOK opeHaun. Cnnata OpeHaapem opeHgHoi
NnaTv BBAXATUMETbCS 3MiHOK YMOB YKITAAEHOI 30481 B YOCTUHI NPOJOBXEHHS CTPOKY Aii opeHan Cendy. BOHK MA€E NPABO BiAMOBUTY
B MPOJOBXEHHI CTPOKY opeHam Celidy.
Y BMNOgKy NPOAOBXEHHS CTPOKY opeHAn Celdy nepesipka BMicTy Ceiidy He BUMAraETHCS.
6.2. B OCTQHHI OeHb CTPOKY OopeHAn abo B AeHb OOCTPOKOBOro pO3ipBAHHS [orosopy opeHam OpeHOap MOBUHEH 3BinbHUTU Celid,
noBepHyTW BaHky Kntoui, BUKOHOTW BCi CBOI rpoLULOBi 3060B'a30HHS Neped BaHKOM Ta NMCbMOBO NiIBTBEPAUTM MPUMMHEHHS OPEHAHUX
CTOCYHKIB, LLIO 3aCBigUy€eTbCA Nignucamm OpeHaaps TA NPALiBHUKA Oeno3nTHOro 3ay BaHky Ha npuMipHUKy 3asBu OpeHaaps.
6.3. kLo OpeHaap nicnsa 3aKiHYEHHS CTPOKY OpeHau He 3BiNbHUTb Cend, OpeHaap 3060B'I3aHWNIA:
6.3.1. Ha BUMOTY BaHKY CNAATUTU HEYCTOMKY 30 KOXEH KANEHOAPHNUIA OeHb NPOCTPOoYeHHS (OKpPiM OHA 3aKiHYEHHS CTPOKY OPEHAM TA OHS
cnnaTu) B po3Mmipi 4ob60oBoi opeHAHOI nnaTu 3rigHo Tapudis baxky ang BignosigHoro po3mipy Cendy, Oitounx HA [ATY 30KIHYEHHS CTPOKY
opeHam (6e3 3aCTOCYBAHHS HOKOMUYYBAbHOI 3HUXKW); TA
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6.3.2. cnnatutn baHky opeHAHy nnaTy 3rigHo TapudiB BaHKy, AitoumMx HA OATY PAKTUYHOrO 30KiHYEHHSI KOPUCTYBAHHS Celidom,
HAPAXOBAHY MO ATy GAKTUYHOrO 3aKiHYEHHSI KOPUCTYBAHHS Celidom (y BUNALKY NprMycoBOro BiokputTa Cendy — Ha [ATy CKNAOOHHS
QKTY 3TigHO NYHKTY 6.6. CTaTTi 6 Po3piny 8 Mpaswun).

6.4. NepenbayeHa NignyHKToM 6.3.1. nyHKTY 6.3. CTaTTi 6 Po3giny 8 MpaBnn HEYCTONKA He CNIaYyEeTbCS, KL OpeHaap He Mi3Hille TPboxX
MicsLiB Micns CNAMBY CTPOKY OpeHAM yknage 3 baHkom goaaTtkoy yrogy Ao [oroBopy OpeHAu Mpo NMPOLOBXEHHS CTPOKY OPeHan Ha
WwicTb abo binble micauis, abo y pasi cmepTi OpeHpaps Ta Bugayi BMicTy Ceindy Ha MigcTaBi BiZMOBIZHOrO CBIAOLTBA NPO NPABO HA
CMOpLLnHY.

6.5. K10 BNPOAOBX TPbOX MiCALIB NiCNs CNAMBY CTPOKY opeHan OpeHaap He 3BinbHUTL Celid abo He yknage 3 baHKoOM JOAATKOBY yrogy
0o JoroBopy opeHam Mpo NPOJOBXEHHS CTPOKY opeHan, BaHK camocTinHo 3aincHioe BigkpuTTa Celidy, npo wo Hanpasnse OpeHaapto
MOBiIOMIEHHS i3 3a3HAYEHHAM MPUYNHN TA 4ATY NTPUMYCOBOTO BigKpnTTS Celidy peKkoMeH[OBAHUM NIMCTOM 3 AecsaTb Pobounx OgHIiB [o
OOTW TAKOro BigkpuTTHA. HesBka OpeHpaps B OeHb BiokputTa Cendy [o BaHKy He € MiOCTOBOK AN MepeHeceHHs abo BigMiHU
NPUMYCOBOrO BigkpunTTs Cendy.

OpeHpap 3060B'A30HWIA BiOLWKOAYBATM BOHKY BUTPATW, MOB'A30HI 3 BigKpuTTaM Celidy, a TAKOX 36UTKM BAHKY 3 BifHOBMEHHS
HenoBepHyToro koMnnekTy Kntouis Big Celdy B po3Mipax Ta B CTPOKW, BU3HOYEHI BignoBigHO 0o yMoB nyHkTy 5.3. CtatTi 5 Po3giny 8
Mpasun.

6.6. Y 3B'a3ky 3i cneuudikoto obnagHaHHs Celidy, WO YHEMOXIIMBIIIOE BUITOTOBMEHHS Pe3epBHUX NMPUMIPHUKIB Kntouis, npumycose
BiokpnTTS Cendy npoBognTbca daxiBuamm GipMU-NoCTaYanbHUKA CeNdOBOro O6MAAHAHHS LSXOM MEXAHIYHOIO PYMHYBOAHHS 3aMKA
Cendy Ta 3i CTBOPEHHSM CMeLianbHOI KOMICiT, NPU3HAYEHOI i3 Yncna NpauiBHUKIB BaHKy, 3 060B'A3KOBUM CKITAOAHHAM BifMOBILHOMO AKTY
3 nepenikom i [OKNAZHMM onrMcom BMicTy Cendy. kLo BmicT Cedy 3HOXOANTLCS B 3ANeYATAHOMY BUTS4i, 3OMKHEHWIA HO 30MOK TOLLLO,
Noro BigKPWBAKTbL TA CKIOQAKTL Nepenik i AOKNAgHUIA onuc, Npo Lo pobuTbCs BiAMITKA B OKTI. [ATa CKNOOOHHS OKTY BBOXAETbCS
LOTOH 30KiHYEHHS GAKTUYHOTO CTPOKY KOPUCTYBAHHS Celidom.

6.7. BmicT Ceindy nicns Oro BUMyYeHHS BHACNIOOK BiOKpUTTS baHkom Celidy 36epiraeTbCs B ONe4YaTaHOMY MiLLIKY Y CXOBULL OnepavinHoi
Kacu 060 iHLWOMY NPUMILLLEHHI, BUSHOYEHOMY BAHKOM, NPOTAroM BOCbMM POKiB. [loBepHeHHs BMicTy Celldy OpeHAapto 34ilNCHI0ETbCS 3a
yMOBU crnnaTu OpeHOapeM KOLITIB BignoBiaHO 0o nyHKTy 6.3. CTaTTi 6 Po3giny 8 Mpasun, BigWKOQYBAHHS iHLWMX BUTPAT TA 36UTKIB
BaHKy, @ TAKOX Micns CnaaTy HeyCTOMKK y po3Mipi, BU3HayeHoMy Tapudamm baHKy, 3a BeCb Yac 36epiraHHs BMIcTy Ceindy y CxoBULLi
onepauiiHoi KAacu abo B iHLOMY NPUMILLEHHI, BU3HOYEHOMY BaHKOM.

SIKLL,O NPOTSAromM BOCbMW POKIB MiCNs CNAMBY CTPOKY opeHan OpeHaap He 3BepHYBCS 00 baHKy 3 MeTo OTpUMaHHS BMicTy Ceindy, BaHk
HaBYBOE NPOBO BfIACHOCTI Ha BMicT Cendy (6e3 BiOWKOOYBAHHS BAPTOCTi TOKOro BMICTy OpeHpapto abo crnagkoemusm) Ta
PO3MNOPAOXKAETLCA HUM HA BIACHWI PO3CYA (B TOMY YNCITi, MOXE NMPUNHATM PiLLIEHHS NPO Oro NOAasbLUe Bifuy>XeHHSs, MPOAdX, nepenavy
TpeTiM 0cob6am Yn di3nyYHe 3HULLIEHHS TOLLIO) 3 YPOXYBAHHSIM BUMOI 30KOHOOABCTBA YKPAiHW.

CraTTa 7. Oco6nuBi ymosm
7.1. BOHK MOE NPABO 34iNCHUTY BigKpUTTS Cendy 6e3 nonepenHbOro NoBigoMneHHs OpeHaaps y pasi HACTAHHS ByOob-SKOro 3 HOCTYMHUX
BUMNOOKIB:
7.1.1. y pasi cmepTi OpeHpaps HA NIACTABI CBIQOLTBA NPO CMepPTb, CBIQOLTBA NPO NPABO HA CNAALLMHY, BUTArY 3 [epXXABHOro peecTpy
30MNUCIB AKTIB LUBINIBHOO CTAHY;
7.1.2. HO NiQCTABI CyQ0BOrO PiLLEHHS;
7.1.3. 3a piweHHAM BaHKy, Npy HAOCTAHHI GOPC-MAXOPHUX OBCTABMH, LLO 3ArpoXyrTb 60 MOXYTb 3arpoXyBaTy LinicHocTi Cendy abo
MOXYTb NMPW3BECTW 0O BTPATU JOCTYNY A0 HbOrO;
7.1.4. 30 piweHHaM BaHKy, Mpu HOSIBHOCTI OBrpYHTOBOHOI Migo3pu (COMO3QMANEHHS, Pi3kUA cneundivyHUn 3anax ToLo) LWopo
BMKOPUCTOHHS OpeHpapeM/noBipeHMn ocobamu Celidy Bcynepey B3dTMX Ha cebe 3060B's3aHb 30 [loroBopomM opeHau Ta/abo
po3milleHHs B Celidi pe4oBUH Ta MaTepianis, WO 3060poHeHi Nepenikom;
7.1.5. B iHLWINX BUNOAKAX, NepenbayeHnx 30dKOHOLABCTBOM YKPAiHW.
7.2. BigkpuTTs Ceindy B nepenbaveHunx nignyHktamu 7.1.1.-7.1.5. nyHkTy 7.1. CTaTTi 7 Po3giny 8 Mpasun BUNAAKAX 30iiCHIOETLCS BiQNoBigHO
[0 NYHKTY 6.6. CTaTTi 6 Po3giny 8 Mpasws. Oata BigkpuTTa Celidy Ta CKNOQAHHS OKTY BBOXAETLCS AATOH 3AKIHYEHHS CTPOKY OPeHaN.
BiokpuTTa Cendy BignosigHo pno CtatTi 7 Po3giny 8 MpaBun He € NigCTABO A5 NoBepHeHHs OpeHAapo OpeHaHOI N1aTh 3a [JoroBopom
opeHaw.
7.3. BmicT Celidy nicns Moro BUNy4YeHHs BHACNI[OK BioKpTTa bBaHkom Celidy 36epiraeTbCs B ONeYaTaHOMY MillKy Y CXOBULL ONepaLiiHoi
Kacu a60 iHLWOMY NPUMILLEHHI, BU3HAaYEeHOMY BaHKOM, NPOTSroM BOCbMW POKIB.
7.4. Nicng BiokpuTTa Cendy y BUNOAKAX, NnepeadadveHnx nignyHktamm 7.1.1.- 7.1.5. nyHkty 7.1. CtaTTi 7 Po3giny 8 NMpaswn, npo gaty Ta
nigcTasu BigkpuTTs Celdy baHk nosigomnsie OpeHoaps NPOTAroM TPbox POBoUMX OHIB 3 4OTUW BiZKPUTTS PEKOMEHAOBAHMM JIMCTOM HA
MoLUTOBY afpecy, BkasaHy OpeHpapem y 3assi OpeHpaps.
7.5. BipkpuTTa Cendy B nepenbdbayeHmnx nignyHkTamm 7.1.1.-7.1.5. nyHkTy 7.1. CtaTTi 7 Po3giny 8 Npasun BUNOgKax NpunuH[e opeHay. MNpu
ubomy OpeHOap NOBUHEH BigLIKOOYBATU BAHKY BUTPATK TA 36UTKW, NOB'A30HI 3 NPUMYCOBMM BigkpuTTs Ceindy. B nopanbliomy, sKLo
OpeHpap xoue opeHAyBaTu Cend, BiH MoXxe yknactu 3 BaHkom HoBwiA [orosip opeHaw.

CtaTTa 8. BignosiganbHicTb CTOpiH. Po3ipBaHHSA [loroBopy opeHau

8.1. BaHK Hece BiQNOBIAANBHICTb 30 OPraHi3ALit0 OXOPOHN [eno3nTHOro 3any Ta ¢i3nyHy UinicHicTb Cendy, 30 OOTPMMAHHS NPABUI
poctyny o Oeno3utHoro 3any Ta Ceidy, BM3HOYEHWX [JOrOBOPOM OPeHAM, KpiM BMMAOKIB KoM BaHK He MOB MOX/MBOCTI
306e3nevyBaTu Ui GyHKUii yepe3 be3snocepenHin BNAnB $GOPC-MAXOPHUX 06CTABUH B0 3arpo3y XUTTH TA 300POB'0 HACENEHHIO Un
nepcoHany baHky. Byab siKa BignoBiganbHicTb BaHKy 3a [JOroBOpOM opeHan He MoXe nepeBuLlyBaTy cymy 100 000 (CTO TUCAY) FPUBEHD.
8.2. bOHK He Hece BiAMOBIAANBHOCTI 30 HEMOXUBICTb OTPUMAHHSA OpeHpapem goctyny 0o Ceidy, SKLO TAKA HEMOX/IMBICTb CTANA
HACNIgKOM Lin abo 6e3gisnbHOCTi OpeHaaps a60 MOro AoBipeHoi 0coby WOoQo BTPATW/NOWKOLKEHHS KnodiB, HEHOAAHHS 00 BaHky
LOKYMeHTIB/iHbopmauii ons 3aiicHeHHs ineHTudikauii/Bepudikadii, a Takox nig yac gii Gopc-mMaxopHUxX 06CTABMH.

BaHK He Hece BigNOBIAANbHICTb 30 36epexeHHs BMiCTy Cendy Ta 30 3iNCyBAHHS 060 BUKPAAeHHs BMICTy Cendy.
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8.3. OpeHpap 3000B'A30HMIA BiALWKOAYBATU BaHKy Oymdb-ski 36MTKWM, MAMHOBI BUTPATW, HEOTPUMAHI goxogmn (ynywieHy Burogy) Ta
MOPObHY LLKOAY, 3anofisHi BaHky (y T.4. CyQoBi BUTPATH, BUTPATU HA €KCMepTU3y abo OLiHKY MANHA, BUTPATY HA LOPUBNYHUX PAGHUKIB
TOLLIO) BHOCNIJOK MOPYLUEHHAM NPABUI KOPUCTYBAHHS Cendom 3 BUHM OpeHpaps abo Noro foBipeHnxX ocib, HEMOJAHHAM a60 MOAAHHAM
HeLOCTOBIpHOI Ta/a60 HeBignoBigHOI (HEHANEXHOoI) iHpopMaLii YN OOKYMEHTIB, HOOAHHSIM HEOOCTOBIPHMX 30CBiQYEHb TA TAPAHTIN,
303HOYEHMX B [lOroBOPiI OpeHaM, a TAKOX CMPUYMHEHI MOopYyLUeHHAM yMOB [LOroBOPY OpPeHOW, a TAKOX ChAMAATUTU HEeyCTOMKY,
nepepbaveHy nyHkTamu 6.3.1. Ta 6.7. CtatTi 6 Po3giny 8 Npaswun.

8.4. [locTpoKkoBe po3ipBaHHA JoroBopy opeHam OonyCKAETbCS 30 NMCbMOBOO 3asB00 OpeHaaps abo Ha BUMOrY BaHky:

8.4.1. [loroBsip opeHan Moxe 6yTy OOCTPOKOBO PO3ipBAHUI 30 iHiLiaTMBOK OpeHpaps WASXoM NogdHHSA 305BM a60 NCTA B OOBIMbHIN
dopmi. Mpu LboMy, HOOANLLOK OPEHAHOI MNATY 30 YAC, LLO 30SULLMBCSA [O CNAMBY CTPOKY opeHan OpeHOdpo He NOBEPTAETLCS.

8.4.2. [loroBip opeHau Moxe 6yTn [OCTPOKOBO PO3ipBAHUI 30 iHiLiaTMBOK baHKy 3 NifcTas, nepenbaveHux CtaTteto 9 Po3giny 1Mpasun.
Y BMNOOKY OOCTPOKOBOrO PO3ipBAHHSA [OroBopy OpeHaun 3d iHiliaTnBow BaHKy, HOOMULWIOK OPEHAHOI NIATK 30 Yac, WO 30aNUWKBCS A0
CnnuBy CTPOKY opeHAuW, OpeHOaprto He MoBepTAeTbcs. B gaTy HanpasneHHs OpeHOapto MOBIOOMIEHHS MPO PO3ipBAHHS [Oroeopy
opeHau, BaHK NpUNUHSE HOQAOHHSA NOCNyr 3a [JoroBOpOM OpeHaU Ta CTPOK OPEeHON BBAXKAETHCSH TAKMM, LLLO 3AKiHYMBCS (KLLO BinbLL Ni3HS
0OTa He byae 303HAYEeHa B NOBIJOMIEHHI BaHky). OpeHoap 3060B'930HMIA CBOEYACHO BUMHUTW BCi Aji, MOB'A3QHI i3 30KiIHYEHHAM CTPOKY
OopeHaV BignoBigHO 40 YMOB [1oroBopy opeHAau.

8.4.3. Y pasi, kLo OpeHOap He 30iACHUB OMMaTy OPEHAHOI NATK TA BHECEHHS 3ACTABY B OATY yknageHHs Jorosopy opeHau, Horosip
OpPEHAM BBOXAETLCA PO3iPBAHMM, 0 3060B'I30HHS 30 HAM — MPUNNHEHUMMW.

CTartTa 9. Nepenik pe4oBUH, MaTepianis, npegMeTiB, 3a60pOHeHNX AN 36epiraHHsA B Celdi
9.1. 36pos, 6oenpUNAcK fO Hel, BUBYXOBI PEYOBUHM i1 30CO6M BUBYXY TA YCTATKYBAHHS OJ151 iX BUTOTOBMIEHHS, O TAKOX BCi BUAW PAKETHOMO
nanuea, MaTepianu.
9.2. HOpKOTUYHI 30C0bK, MCUXOTPOMHI PEYOBUHN | MPEKYPCOPMU.
9.3. [lepXaBHi eTaNoHN ognHULb GiSUYHUX BENTNYNH.
9.4. J1erko3amMm1CTi, TOKCUYHI, OTPYIHI, CAMbHOLiOYI PEYOBMHMY; iHLI PEYOBUMHM, LLO Pi3KO NAXHYTb (B TOMY YMCNi B 0€PO30SIbHUX
YMAKyBAHHSX), NiKAPCbKi 3aC06Mu.
9.5. POOioaKTUBHI MATEPIANN, CTUCHYTI rasu, iHGeKUilHI MaTepianu Ta piguHK,  TAKOX NPegMETU L0 CTBOPOKTb CUSIbHI €NeKTPUYHI Ta
MOTHITHI NONS, PIGVMHN TA iHLWI NpegMeTy, 30ATHI CMPUYMHWTM LWKIQANBY Oit0 HO OPraHi3M MOAMHMW, HOBKOSULLHE CEPefoBULLLE, TEXHIYHNIA
CTOH TA YCTATKYBOHHS ceindy, cxoBumLLe baHky B winomy.
9.6. PeHTreHiBCbke 061aOHAHHS, MPUCTPOI Ta MATEpPianu, Ao ckNagy SKNX BXOAATb PAGIOAKTUBHI PEYOBMHU TA i30TOMNN.
9.7. CneuianbHi TEXHIYHI 30C06U HErNnacHOro OTPMMAHHS iHGopMaLlii.
9.8. 3acobu, NpM3HAYEHi AN POfioeneKkTPOHHOr o 3arfiyLWweHHs Pagio Ta PagioTEXHIYHMX 30C06iB.
9.9. ENeKTpOLLOKOBI MPUCTPOI TA CreLiasibHi 30cobu, ki BUKOPUCTOBYHOTLCSA MPABOOXOPOHHUMW OPraHAMMU.
9.10. MaTepiany Ta pe4oBUHN, SIKi LUBUOKO MCYHOTbCS TA/a60 ski NOTpebyoTb creuianibH1X yMOB 36epiraHHs (BMMOru Woao TeMnepaTypu
36epiraHHs, BONOroCTi NMOBITPS TOLLO).
9.11. |HWi peyvyoBMHW, SKi 30ATHI CMPUYNHUTY LWKIANMBWIA BNJIVB HO OPraHi3M JIFOOUHN T HOBKOJIULLIHE CEPEOBULLE.

PO341J1 9. BIANOBIAANIbHICTb. PO3IPBAHHA OOrOBOPY
CtaTtTq 1. BignoBiganbHicTb
1.1. Y pa3si HEBMKOHAHHS QB0 HEHONEXHOro BMKOHAHHS 3060B'I30Hb, BCTAHOBMEHMX [oroBopoM, CTOPOHM HecyTb BiOmnoBiganbHICTb
3rigHO 3 30KOHOLOBCTBOM YKPQiHM Ta ymoBamu [loroBopy. CTOPOHM 6€3yMOBHO BU3HOKOTb BUAM TG PO3MIp BifNOBIAANbHOCTI, NiACTABN
BiZMOBW Big [loroBopy Ta/a60 NPUNMHEHHS HOQAHHS Mocnyr, Wo BU3HAYEHi [JoroBopom.
1.2. BaHk Hece BigNOBIAANBHICTL Nepen KNieHTOM 3a HOQOHHS Mocnyr BiQNOBIAHO OO BUMOI 30KOHOAABCTBA YKPQiHM, HOPMATUBHO-
npaBoBmx akTiB HBY Ta ymoB [orosopy. Y pa3i MOpYyLWEHHS BAHKOM CTPOKiB BMKOHOHHS PO3paXyHKOBUX OOKYMEHTIB/MAATIKHUX
iHCTpyKLi KnieHTa, BaHk 30608B'a3aHU cnnatnty KnieHTy neHto y po3mipi 0,1 % Big CyMy NPOCTPOYEHOrO MATEXY 30 KOXHUA OeHb
NPOCTPOYEHHS, LLIO He Moxe nepeBunLlyBaTn 10 % cymun PO3paxyHKOBOrO [OKYMEHTA/MAATIXHOI iIHCTPYKLii.
Y BMNOJKY NOPYLUEHHS CTPOKIB NepPepaxyBAHHS CyMy Bknagy Ta cymu npoueHTiB 3 BUHW baxky, BaHk cnnauye KnieHTy neHto y po3mipi
0,001% Bif, HeNMoOBEPHEHOI 60 HECBOEYACHO MOBEPHYTOI CyMM 30 KOXEH IEHb MPOCTPOYEHHS.
1.3. KnieHT 30608B'A3aHUIA BigLwKoOyBaTW baHKy byab-aKi 36UTKM, MARHOBI BUTPATK, HEOTPUMAHI Joxoau (ynyLleHy Burogy) Ta MOPASbHY
LKomy, CNPUYMHEHI NOPYLLUEHHAM YMOB [JOroBOpY, B TOMY YMC/i 30CBiQYEHb TA rAPAHTI KNiEHTA, 0 TAKOX 3anofisHi HENMOQAHHAM a60
NOAOHHAM HEQOCTOBIPHOI TA/A60 HEBIAMNOBIQHOI (HEHANEXHOI) iHdopPMaLii Y BOKYMEHTIB, iHLUMM HEBUKOHAHHAM yMOB [lorosopy.
1.4. KnieHT caMoCTiNHO Hece BiANOBIAANbHICTb TA 3BiNbHAE BAHK Bif 6yAb-gKOI BiAMNOBIAABHOCTI 30 HACTYMHI 06CTABUHY, fii Ta/abo ix
HacnigKu:
1.4.1. onepadii, wWo 6ynu 3aifcHeHi KrnieHTom 3a PaxyHKamMum BignoBigHO 00 yMOB [JOroBopy, d TAKOX 30 3MICT i HACIIAKM TAKUX onepaLii;
1.4.2. fii oci6, SKi HO 3AKOHHMX NIACTABAX Ait0Tb Bif iMeHi KnieHTaq, y npoLueci po3nopsagXeHHs PaxyHKAMM TA NPU BUKOHAHHI iHLLNX YMOB
Horosopy,;
1.4.3. NOBHOTY TA JOCTOBIPHICTb iHGOPMALi B PO3PAXYHKOBMX JOKYMEHTAX/MNATIXHUX iIHCTPYKUISX TA iHLINX BOKYMEHTAX, [opyYeHHsX
B Cuctemi «PanddainseH OHNaHY, Lo HOQATLCS 40 BaHky BignosigHO fo Oorosopy;
1.4.4. NpaUEe3nATHICTb, CBOEYOACHUA PEMOHT Td MiATPUMOHHS B HASIEXHOMY CTAHI MPOrpPAMHOrO 3a6e3mneyeHHs/TeXHIYHOro
06napHAHHA KnieHTa, WO BMKOPUCTOBYHOTbCA Mif 4YAC HOAACGHHA/OTPUMAHHSA [ocnyr; BUKOPUCTAHHS KRIiEHTOM HeniueH3inHOro
NpPOrpamMHoro 3a6esneyeHHs nig 4yac oTPUMAHHS Mocnyr;
1.4.5. 30 HEMOX/TIMBICTb OTPUMAHHS Mocnyr BHACIQOK HeJOTPUMAHHS KNiEHTOM BUMOT 30KOHOAGBCTBA YKPAiHN a60 ymMoB [lorosopy
Ta/060 Yepes HASBHICTb ByAb-AKMX OBCTABMHMY, LLLO HE 3a51€XATb Bif, BOMi BAHKY TA 3HAXOAATHCS N030 CHepoto NOro KOHTPOJIHO.
1.5. BaHK He Hece BignosiganbHoOCcTi nepeq Kni€eHTOM 30 BiOWKOAYBAHHA OyAb-AKMX BUTPAT TA 36WUTKIB, MOPASbHOI LIKOAM a60
HEOTPUMOHNX OOXOAIB, O MOXYTb BMHUKHYTU BHACNIOOK PO3KpUTTS BaHkom iHpopmauii, y TOMy 4ncni 6AHKIBCbKOI TAEMHUL, O[O
KnieHTa Ta oro onepawiii, a TAOKOX Yepe3 3ynnHeHHs baHkom onepauiii no PaxyHkax abo BigMOBM Bif, iX NpoBeOeHHS, AKLLO Taki Aii 6yno
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BUYMHEHO BAHKOM BignNoBiOHO 0O BUMOT 30KOHOAABCTBA YKPAiHM a60 yMoB [lorosopy, abo skLo baHk gise BignoBigHO 40 3rogm/nossony
KnieHTa Ha po3kpuTTa/nepegady iHbopmadii.
1.6. BOHK He Hece BigMNOBIQANBbHOCTI 30 3060B'A30HHAMM KITiEHTQ, Y TOMY YMCNi Nepen Noro KpeanTopamu, AepXXABOK TOLWO. 30Kpema,
BaHk He Hece BignNOBiOASIbHOCTI 30 MOOATKOBMMM 3060B'93aHHAMMN KIliEHTA.
1.7. Mpu oTpMMaAHHi Mocnyr BAHKy 3 BiAKPUTTS Ta 06CNyroByBaHHA KQPTKOBUX PAXYHKiB, 06CyroByBaHHS MAATIKHMX KAOPTOK:
[opaTkoBO [0 303HAYEHOro Y NyHKTAX 1.1. = 1.6. uiei CtaTTi 1 Po3giny 9 Npasun, KnieHT Hece BignoBigaNbHICTb:
1.7.1. 30 onepalii, 3picHeHi 3 disnyHMM Npeg'sBneHHaM MK/6e3 disnyHoro npep'asnenHs MK, i3 3acTocyBaHHAM/6e3 3a0CTOCYBAHHS MIH-
kony, y Tomy umncni NIH-kogy nnaTixkHoro ramaHusa Ta/a6o PeksismTis MK, i3 BBegeHHsAM OTI-naponto, BKOUYAYX onepadii, 3aincHeHi
[oBipeHMun ocobamm KnieHTa,
1.7.2. 30 onepauii, iHiLiioBaHi 30 gonomoroto MK y BMnagky BTpaTtn (Kpagixkn Towo) MNK/mobinbHoro TenedoHy i3 SIM-kapToto,
MOGINbHOrO MPUCTPOIO i3 BCTAHOBMEHMM Mob6inbHUM popatkoM «MnaTixkHWA ramaHeup «Raiffeisen Pay», komnpometadii MK
(po3ronowenHs MiH-koay, y Tomy yuncni MiH-kogy nnaTixHoro ramaHus/OTMN-naponto/PeksisnTie MK, BUHMKHEHHS Nigo3pw, wo MIH-
ko, y ToMy uncni NIH-kogy nnaTtixxHoro ramaHus/Peksi3uTu MK ctani Bigomi TpeTiMm 0cobam, 30kpemMd Nig Yac 30iCHeHHs onepaii 3
MK ToLwo), 9KLo Taki onepadii 6ynu 3giicHeHi 6e3 nosigomMneHHsa Baxky npo BTpaTy MK, ii KOMNPOMETAL,io, O TAKOX [0 OTPUMOAHHS
BAOHKOM TAKOrO MOBiAOMIEHHS,
1.7.3. 30 MOXJMBe po3ronoLweHHs iHdopmauii 3a KapTKoBMM paxyHKOM, NepeaaHoi BAHKOM i3 3aCTOCYBAHHSAM HE3OUXMLLEHUX KAHANIB
3B'A3Ky (i3 BUKOPUCTAHHAM Mepexi IHTepHeT, TenedoHHNX MepeXx, MOLTN TOLLO), 30 BUHATKOM BMNAOKIB TEXHIYHOI HECMPOBHOCTI
6aHkomaTiB baHky; KnieHT He Hece Bi@NOBI[ANbHOCTI 30 HEHANIEXHUIA NepeKas, 30 BUHATKOM, SKLLIO [OBEOEHO, O Aii Yn 6e3nisnbHIcTb
KnieHTa npussenu po BTpatu MK, po3sronoweHHs MNIH-kogy abo iHwoi iHpopMmaLii, ika A€ 3MOry iHiLilOBATW NIATIXHY ONepaito,
1.7.4. 30 36UTKM BOHKY, NOB'A30Hi 3 HECBOEYACHWM NOBIJOMNEHHAM BAHKY NPO BUHMKHEHHS 06CTABMH, MependbayeHmx nignyHkTom 8.7.1.
nyHkTy 8.7. CTaTtTi 8 Po3giny 2 Mpasun, y ToMy umnchi KnieHT 3060B'A30HWIA BiOLWKOQOBYBATU BAHKY cymu, cnnaveHi baHkom 3d
piLLEHHAMM CyLiB, O TAKOX BUTPATM, CNUCAHI 3 BaHKy MNaTiXXHUMK cncTeMamu.
1.7.5. Mpy OTPUMAHHI NAATIXHUX NOCAYT B €NeKTPOHHMUX raMaHusx (Joaatok 6 no Mpaswn), KNiEHT CaMOCTIHO Hece BignoBiaasbHICTb:
0) 30 NpaUe3naATHICTb MOBINBHOMO NPUCTPOID, HO IKOMY BCTOHOBJIEHO €NEKTPOHHUA FOMAHELLb, 30 [OCTYN MOBINbHOro NPUCTPOLO [0
Mepexi [HTepHEeT, CBOEYACHE OHOBJIEHHS, PEMOHT, O TOKOX 30 CBOEYACHY OMMATY MOCYr ONepaTopiB CTifIbHUKOBOrO (MOGiNIbHOro)
3B'A3KY; 6) 30 CNNATY KOMICi/A, MNATEXIB CTOPOHHIX MOCTAYANbHUKIB, O BUHMKAIOTb B MPOLECI OTPUMAHHS  MAATIXXKHUX MOCNyr B
e1eKTPOHHOMY IFaMaHLL, 30Kpema B NpoLeci CTBOpeHHs Lmdposux aHanoris MK Ta 3giicHeHHS onepauiii 3 ix BUKOPUCTAHHAM (gani —
CTOPOHHI NOCTAYANbHUKW); B) 30 AOTPUMAHHS BCiX OOMeXeHb U 3060POH, BCTAHOBSIEHNX CTOPOHHIMU MOCTAYANIbHUKAMM.
Mpy OTPMMAHHI KNIEHTOM MAATIXXHMX NOCNYT B €NeKTPOHHMUX raMmaHusax (JogaTtok 6 oo Npaswn), BaHK He Hece BigNOBILANbHOCTI 30: )
MOXIMBi 36MTKM KnieHTa y pasi HEMOBIQOMIIEHHS TO/060 HECBOEYACHOrO MOBIAOMSIEHHS BaHKY Mpo BTpaATy, Nepenayvy B PEMOHT
MOBINbHOFO  MPUCTPOID i3 BCTAHOBMEHWM  €NEeKTPOHHMM  FAMOHLEM/PO3ronowWeHHsT  ayTeHTUOIKALIMHUX  OaHUX  Ta/abo
BTpaTy/KomnpomeTauito MK, BIBHOCHO KO CTBOPEHO ii LMPPOBMIA aHANOr; 6) [OCTYMHI B €N1eKTPOHHOMY FraMQAHLL MOCAyri; B) NOCNyrn
KOMMQHIM, Lo € PO3POOHNKAMUW €NEKTPOHHUX FAMAHLB; ) 6yab-Ki NPOAYKTW, cepBicK, Nocnyry, 6yab-ske anapaTtHe a6o NporpamHe
306e3neYeHHs1 CTOPOHHIX MOCTAYASIbHUKIB.
1.8. Mpwu oTpumaHHi KnieHtom Mocnyr B Cuctemi «PaindeaiszeH OHNANHY, 30 YMOBU HANEXHOrO BUKOHOHHS BAHKOM 060B'3KiB,
nepen6aveHnx Mpasunamu, y ToMy YACHi Wo[o 3aincHeHHs ABTeHTudikauii KnieHta, KnieHT caMmocTiliHO Hece MOBHY BiAMOBIAANbHICTb
T 3BiNIbHAE BaHK Big Oyab-gKOi BiZNOBIOAbHOCTI 30 HACTYMHI OBCTABMHW, Aii Ta/A60 iX HACNIAKK:
1.8.1. 30 fii, Wwo bynu 3pilicHeHi B Cuctemi nicng ABTeHTUdiKaLii, 30 3MICT i HOCNIOKKY TAKUX Ai (y TOMy Ynchi, aKwo KnieHT He noBigomMms
060 HECBOEYACHO MOBIAOMUB BAHK WISXOM TenedoHHOro 3BepHeHHs A0 IHopmauiiHOro UeHTpy BaHky npo BTpaTty KapTku
ineHTNdiKayii KnieHta, ABTEHTUDIKALINHMX AAHMX KNiEHTA, NPO 3AiNCHEHHS 060 MOXIMBICTb 34iNCHEHHS TPETIMU 0COBaMM [OCTYNY [0
CnctemMm 3 BUKOPUCTOHHAM ABTEHTUIKALIMHMX OaHUX KNIEHTA), @ TAKOX 30 po3KpUTTS B CucTeMi iHpopmaii ocobam, aki nponLnu
ABTeHTUIKALiLO TA BUKOHAW iHLLI BUMOTUW ANs 30iNCHEHHS onepauiii B Cuctemi;
1.8.2. 30 HaCNigKK BigMOBW BaHKy y NpUAHATTI (akuenTi) JlopyYeHHs, Npu3ynnHeHHs (TMMYaCcoBe) BUKOHAHHS [lopyYeHHSs, BiGMOBY y
BMKOHAHHI [lopyYeHHs, BiAMOBY Bif, HOAAHHS nocnyr B Cuctemi «PandoainseH OHnaiHy» Ta/abo po3kpuTTa baHkom iHbopmauii wono
KnieHTa Ta 30iNCHEHNX HUM OMepauiil 3 BUKOPUCTAHHAM CucTemu;
1.8.3. NpaLEe3naTHICTb, CBOEYACHUI PEMOHT TA NiIATPUMOHHS B HONIEXHOMY CTAHI 06/TOQHOHHS TA MPOrpPAMHOro 3a6e3neyeHHs KnieHTa,
LLIO BMKOPUCTOBYIOTHCS Mif YOC OTPUMAHHS nocnyr B Cuctemi «PaliddanseH OHNanH;
1.8.4. HEMOXJIUBICTb OTPUMOHHS [OCTYNy 0o CMCTEMU 060 HEKOPEKTHY PoboTy CUCTEMU Y Pa3i MOPYLUEHHS BUMOr 6e3neku, y ToOMy
ynchi, ane He 0BMEXYHUNCh, BUKOPUCTAHHS KNIEHTOM 06/10HAHHS TO MPOrpaMHOro 3a6e3neyeHHs Ang oocTyny 0o Mepexi IHTepHeT
Ta canTy CMcTemMu, 30CO6IB 3aXUCTY, WO He BIANOBIAAKTL BUMOram MpaBus, y TOMY YMCHi, afle He 0BMEeXYHUNCD, «IHCTPYKLIi LWoao
KopucTyBaHHsA Cuctemotro «PanddainseH OHnanHy» (Jogatok 3 go Mpasun), BUNHEHHS KNIEHTOM iHWMX i, WO He BigNOBIOAKTb
BMMoOram MNpasus, OTPUMAHHS TPeTiMu ocobamn ABTEHTUIKALINHNX OaHUX KnieHTa B 6yab-aKnia cnocib ToLwo;
1.8.5. ByOb-5iki O6CTABUHM, O HE 3071eXATb Bif BONi BAHKY TA 3HAXOOATbCA MO3a CPepord MOro KOHTPOSK, Y TOMY YUCHI, ane He
06MEXYHUYMCb, 06CTABMHMY, LLLO HE [AKOTb MOXIIMBOCTI KNIEHTY CBOEYACHO BUKOPUCTATU OQHOPA30BUIA NAPOSb MPOTArOM CTPOKY MOro
Oii, BUHUKHEHHS NpobieMm, yCKaaHeHb, 360iB B po60Ti 06/10gHAHHS TA/a60 NPOrpaMHOro 3a6e3neyveHHs, fis 06CTaBMH HenepebopHOi
CUNK, WO BNIMBAIOTb HA PO60TY CUCTEMU, 30KPEMA CTUXIHE NTNXO, BiOKIFOUEHHS eNeKTPOEHEPT i, MOLLKOOXKEHHS MiHIl 3B'A3Ky TA iHLUE.
Bcsa wkopa, 3anogisHa KnieHTy, baHky a6o TpeTiMm 0cobam B pe3ynbTaTi 30iACHEHHS JOroBipHOrO CIMCAHHS HA NIACTABI [LOpyYeHHs,
BUMHEHOTrO Nicna ABTeHTUIKALi, NiANArae BigLWKOOYBAHHIO BUKITHOYHO 30 PAXyHOK KnieHTa.
1.9. Y nepiof, 0o BnpoBagxeHHs bBaHkoM OHoBneHoi Cuctemu «PanddainzeH OHNAMH» Npu KOPUCTYBAHHI KapTkoto ineHTudikauii KnieHTta
3 METOK OTPUMAHHS iHpopMaLii B TeNepoHHOMY pexmmMi, KIiEHT CaMOCTINHO Hece MOBHY BiAMOBIOANbHICTb TA 3BiNbHAE BaHK Big 6yab-
SIKOi BiAMOBIAANbHOCTI, MOB'A3AHOI 3 TUM, WO HOQOHA BaHkOM B TenedoHHOMY pexumi iHpopmaLis, 3a3HaYeHa B NyHKTi 2.3. CTaTTi 2
Posginy 5 NpaBnn Moxe 6yTn OOCTYMNHOK TPeTiM 0CO6aM, O TAKOX 30 HACTYMHI 06CTABMHW, Aii Ta/a60 iX HACNIAKN:
1.9.1. 30 BiAWKOOYBAHHSA 36MTKIB, MOB'A3AHNX 3 PO3KPUTTAM iHGOPMAL,ii HE3AXMLLEHUMMW KAHAOMM 3B'SI3KY;
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1.9.2. 30 po3KpUTTS iHGOPMALLi, 3a3HAYeHOi B NyHKTI 2.3. CTaTTi 2 Po3piny 5 Mpasun ocobam, aki ycniwHo nponwnu Mpouenypy
ineHTudikauii 30 ponomoroto KapTkuy igeHTudikauii, a TAKOX 30 OTPUMAHHS iIHGOPMALii, LLIO CTAHOBUTb BAHKIBCbKY TAEMHULIO TPETIMN
ocobamu y pasi Kpagixkn abo BTpaty KnieHtom KapTtku igeHTudikauii KnienTa, posronoweHHs CIN-kogy Towwo.
1.10. NMpu KopUCcTyBaHHI KpeauTtom:
Y BMNOJKY HEBUKOHOHHS, HEHONEXHOr 0 BUKOHOHHS KPeAUTHMX 3060B'930Hb, BAHK BNpABi HAONPABUTK KNiEHTY OCYQ0BI NpeTeHsii Ta/abo
BMMOTW, ¥ Byab-Kill KinbKoCTi, a KMieHT y cBOO yepry, 3060B'A3aHWIA BUKOHATU NPeTeH3ii Ta/abo BMMOorn baHka y BU3HAYEHUI CTPOK.
HanpaBneHHs TaKUX NPeTeH3i/BMMOr LoJo 3060B'A30HHS KNiEHTa 30iNCHATU NOraleHHs 3060proBAHOCTI HA YMOBOX, BU3HAYEHMWX
[loroBopom, He € NiOCTABOK ANd NPUNMHEHHS/po3ipBaHHA Jorosopy Ta/abo 3asBM TA He € NiACTABOK A5 MPUNMHEHHS HOPOXYBAHHS
BaHKOM NPOLEHTIB 30 KOPUCTYBAHHSA KpeanToMm.
1.10.1. Mpm KopucTyBaHHSA Kpegutom «KpeguTHA KApPTKa»:
JopaTkoBo 0o 3a3Ha4eHoro y nyHkTax 1.1. = 1.9. uiei CtatTi 1 Po3giny 9 Mpaswn, KnieHT 3060B'930HUIN 30 NPOCTPOYEHHS BUKOHOHHS Oyab-
SIKMX TPOLUOBMX 3060B'A30Hb 30 KpeguToM CnAaTUTW HA BUMOry BaHKy HeycTomnky (MeHko) y po3mipi oguH BIACOTOK Bif, Cymu
NPOCTPOYEHOr O NATEXY, GNle He MeHLUe N'ATUOECATU rPUBEHb.
Po3Mip TOKOI HeyCTOMKK (NeHi) He MoXe MepeBULLYBATY MOLABINHOI 06NiKoBOI cTaBkM HBY, WO fisgna y nepiod, 30 SKMA CANAYYETbCA
HeyCToWKa (neHs), Ta He Moxe ByTu Binbwnm 3a 15 BigCOTKIB CymMU NpocTpoyeHoro naatexy. CykyrnHa cyma HeycToMKuM (neHi) Ta iHwmnx
nnaTexis, Wo nignaraTb cnnati KnieHTOM 30 MOpyLUeHHS BUKOHOHHS MOro 3060B'A3aHb HA KpegmToMm, HE MOXEe MepeBuLLyBATU
NMOSIOBUHWN CYMU KPEeOUTHUX KOLLUTIB, 00ep>XaHMX KnieHToM 3rigHo 3asiBu, i He Moxe ByTu 36inbLlueHa 3a LOMOBEHICTHO CTOpIH.
CyKynHO CyMd HeycTorKM (neHi) Ta iHWKnX NnaTexis, Wo NignararoTb cnnati KnieHToOM 30 NopyLUeHHS BUKOHAHHS MOro 3060B'930Hb Ha
KpeonTom, 3aranbHuii po3mip SKOro He NepeBuLLYE PO3MIPY OFHIEI MiHIMANbHOI 3APOBITHOI NAATK, HE MOXEe MepPEBULLYBATN PO3MIpY
NoABIMHOI CYMU KPeOWUTHUX KOLUTIB, OQepXaHUX KnieHTom 3rigHo 3asiBK, i He Moxe 6yTu 36inblueHa 3a JoMoBreHicTio CTopiH. 3a
NOpPYLUEHHS BUKOHAHHS KriEHTOM 3060B'S130Hb 30 TAKUM KpeguToMm, 3aranbHUin po3Mip SKOro He NepeBuLLYE po3Mipy OOHIEl MiHIMAnbHOI
30pO6iTHOI NNATK, MPOLEHTHA CTABKA 30 KpeanToMm, MOpsaokK ii 064MCNeHHs, NOPAA0K CMIATY MPOLEHTIB HE MOXYTb BYTU 3MiHEHI Y BiK
noripeHHa ans Knienra.
B pasi npen'asneHHs BaHkom BUMOru no cnnati HeycTolky (neHi), ii cnnaTta 3gincHeTbea KNiEHTOM B MOpAaKy, AHAMOrYHOMY NOPSAKY
CNNATV NPOLEHTIB, NepefbavyeHoMy NignyHKTom 2.5.4. nyHkTy 2.5. CTaTTi 2 Po3giny 6 Npasun.
1.10.2. MNpu KOopUCcTyBAaHHI Kpeautom «KpepuT rotiskoton:
[opaTkoBo 0o 3a3HaveHoro y nyHkTax 1.1. — 1.9. uiei CtatTi 1 Po3giny 9 Mpaswn, KnieHT 3060B'930HUIM 30 NPOCTPOYEHHS BUKOHOHHS Byab-
SIKMX FPOLUOBMX 3060B's130Hb 30 KpeauTom CiiaTUT HAO BUMOTY BaHKy NeHto B po3Mmipi 1% Bif CyMu NPOCTPOYEHOrO NAATEXY 30 KOXEH
KaneHOapHUA feHb NPOCTPOYEHHS.
Po3mip Takoi neHi He MoXe NepeBuLLYBATY NOABINHOI 06MikKoBOI cTaBKM HBY, Lo aisna y nepiof, 30 SKWUIA CMAYYETLCA NEHS, TO HE MOXe
6yTn Ginbwnm 3a 15 BIACOTKIB CyMU NPOCTPOYEHOro nnatexy. CykynHa CymMd MeHi Ta iHLWKX NAATexis, WO NipnaraoTs cnnati KnieHtom
30 MOPYLUEHHS BUKOHAHHS MOro 3060B'a3aHb Ha KpeanTom, He MOXe NMePEBULLYBATY MOMOBUHN CYMU KPEOUTHUX KOLLTIB, OOEPXAHMX
KnieHToMm 3rigHo 3asBK, | He MoXe ByTu 36inbLUeHd 30 JOMOBEHICTIO CTOPIH.
CyKynHO Cymd MeHi Ta iHWUX NAaTexis, Wo NignsratoTb cnnati KNiEHToOM 30 NopyLUeHHs BUKOHAHHS MOro 3060B'a3aHb Ha KpeauTowm,
30rasbHUIA PO3MIpP SKOr0 He NEPEBULLYE PO3MIPY OOHIEI MiHIMANIbHOI 30POBITHOI MIATY, HE MOXE NePEBULLYBATY PO3Mipy MOABINHOI CymMK
KPeOMTHUX KOLUTIB, OOeP>XAHUX KNiEHTOM 3rigHO 3a5BK, i He MOXe 6yTr 36inbLUeHd 30 LOMOBIEHICTIO CTOPIH. 30 NOPYLUEHHS BUKOHOHHS
KnieHToM 3060B'930Hb 30 TaKMM KpeamnTom, 3aranbHUiA PO3MIp KO0 He MepeBULLYE PO3MIpPYy OFHIEI MiHIMAMbHOI 3aPO6GITHOI NATY,
NPOLEHTHO CTABKA 30 KpeamToM, MOpsaok ii 06YMCNEHHS, MOPAOOK CNAATY MPOLEHTIB HE MOXYTb BYTW 3MiHEHI Yy BiK NoriplieHHs ans
KnieHTa.
Po3paxyHOK NeHi 30iNCHIETHCA MOYNHAKOYMN 3 HAOCTYMHOMO KAIEHOAPHOr 0 AHS Nicas OATW, KoY BigNOBigHE rpoLLoBe 3060B'A30HHS MAIO
6y TV BUKOHOHWM, i MO AieHb BUKOHAHHS KMiEHTOM NPOCTPOYEHOro 3060B'9130HHS BKHOYHO. B pasi npen'asneHHs baHkom BUMoru no cnnati
neHi, ii cnnaTa 30incHIETLCS KNIEHTOM B MOPSAKY TA CTPOKW, NepenbdbayeHi ans 3mincHeHHS aHyiTeTHUX NNaTexis BiANOBiAHO 0O YMOB
nyHkTy 3.5. CTaTTi 3 Po3giny 6 Mpasun, SKLLO iHLWe He NepenbayeHo BMMorot baHka. CnnaTa neHi He 3BinbHSAE KNIEHTA Big BUKOHOHHSA
NPOCTPOYEHOr O rPOLLIOBOrO 3060B'930HHS 30 KpeanTom.
1.11. Npn oTpuMaHHi KnieHTom Nocnyru «PerynsipHuin nepekas KOWTiB»:
[opaTkoBO [0 303HAYEHOro y nyHkTax 1.1. - 1.6. uiei CtatTi 1 Po3giny 9 Mpaswn, KNiEHT COMOCTIMHO Hece MOBHY Bi4MOBIAAMNbHICTL TA
3BiNbHsIE BAHK Bif 6yOb-sKOi BigNoBiganbHOCTI 30 HOCNIAKW 3RiNCHEHHS BaHkom [JOroBipHOro CMMCAHHS Y Pasi SKLLO KNiEHT He NOBiLOMMB
BaHK Npo 3MiHY AOHUX, 303HAYEHWX B 305BI.
1.12. Mpu npoxopxeHHi Mpouenypu ineHTUdIKaLii 30 QiHAOHCOBUM HOMepPOM KIEHTA 3 METOK OTPUMCAHHS iHPopMaLii abo 34iCHEHHS
onepauii B TenepoHHOMY pexumi, KNnieHT caMOoCTiliHO Hece MOBHY BiAMNOBIAANBbHICTL TA 3BiNbHAE BAHK Bif Byab-aKOi BignoBiganbHOCTI,
NOB'SI30HOI 3 TUM, WO HOJAHA baHkoM B TenedoHHOMY pexumi iHdopmauis, 3a3HayeHa B nyHKTi 10.3. CtatTi 10 Po3giny 2 Mpasun moxe
ByTV OOCTYMHOK TPETiM 0COBAM, O TAKOX 3a HACTYMHI 06CTABMHW, Aii TA/a60 iX HacigKu:
1.12.1. 30 BiALWKOOYBAHHSA 30MTKIB, MOB'A3AHNX 3 PO3KPUTTAM iHGOPMAL,ii HE3UXMLLEHUMMW KAHAOMM 3B'S3KY;
1.12.2. 30 po3kpuTTH iHbopmaLii, 3a3HayeHoi B NyHkTi 10.3. CTaTTi 10 Po3giny 2 Mpasun ocobam, ki ycnilwHo nponwnu Mpouenypy
ineHTUdikauii 30 ®iHOHCOBMM HOMepOoM Kri€EHTd, O TAKOX 30 OTPMMAHHS iHGOpPMaLi, LLO CTAHOBUTb BAHKIBCbKY TAEMHULIO TPETIMU
ocobamu y pasi BTpaTu (Kpagixkky Towwo) KnieHTom mobinbHoro TenedoHy 3 ®iHAHCOBUM HOMePOM KrieHTa;
1.12.3. 30 BUKOHOHHS nepenbaveHnx nyHkToM 10.3. CtaTTi 10 Po3giny 2 Mpaemn onepauiii 30 3BepHEHHAMN TPETIX OCi6, AKLLO Taki Aii 6yno
BMKOHAHO BOHKOM 30 3BEPHEHHSAM 0Cib, aKi ycniHO nponwnu MNpouenypy igeHTudikauii 3a GiHAHCOBMM HOMepoM KnieHTaq;
1.12.4. 30 BUKOHOHHS nepepbayeHnx nyHkTom 10.3. CTaTTi 10 Po3giny 2 Mpasun onepaii, SKWo Taki gii 6yno BUKOHOHO BaHKOM 3d
3BEPHEHHSAM OCi6, AKi YCNiWHO NpoALNun npouenypy ineHTndikauii 30 ®iHaHcoBMM HoMepoM KnieHTa, y pasi BTpaTu (KpagiXkku ToLwo)
KnieHTom Mo6inbHoro tenedoHy 3 ®iHaHCOBUM HOMepoM KriieHTa.
1.13. Npu HagaHHI BaHkom KnieHTy IHBeCTULIMHUX nocnyr BignoBigHo fo Po3giny 7 Npasun (y ToMy yunchni, npu yknageHHi Qunepcbkmx
LOroBopiB) KrnieHT Hece BiQNOBIAANbHICTD:
1.13.1. 30 HECBOEYACHY OMJIATY A60 YACTKOBY HecnnaTty baHky BuHaropogu, KnieHT Ha BUMoOry BaHKy cnnayye oCTAHHbOMY NEHH0 B PO3Mipi
nofdgiHoi obnikoBoi ctasky HBY, Wo gisna B nepiof, 30 SKWA CNIAYYETLCSH MEHS BiJ CYMW HECBOEYOACHO BMKOHOHOrO FPOLUOBOroO
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3060B'A30HHS 30 KOXEH AeHb NPOCTPOYeHHSs. ONnaTa neHi He 3BiNbHAE KMiEHTA Bif, BUKOHAHHS HMM CBOIX 3060B'A3CHb 3a [JOroBOPOM.
PO3paxyHOK MeHi 3QiNCHIOETLCS MOYMHAKOYM 3 HACTYMHOrO AHS Micns AATW, KOMW BignoBigHe rpolloBe 3060B'S3aHHS Mano 6yTu
BUKOHOHWM, i MO AeHb BUKOHAHHS NPOCTPOYEHOr 0 3060B'A30HHSA BKHOYHO.

1.13.2. KnieHT 3060B'A3y€TbCS BiALWKOAYBATU BAHKY BCi 36MTKM, NOB'A30HI 3 HECBOEYACHMM NEPEKA30M KOLUTIB HO KOPUCTb 0CObM, SKa
NpPOBAZWTb KNiPUHIOBY HBisNbHICTb, BigkpnTWI B HBY, ANs 30iCHEHHS PO3PAXYHKIB Yy CUCTEMI KNiPUHrOBOro obniky Ta/abo opraHisauii
NPOBEAEHHN PO3PAXYHKIB 30 MPOBOYMHAMM LWOAO LiHHMX NAnepis, KO 30TPMMKA Mepekasy CTanacs BHACAIAOK TOro, wo KnieHT
nepekasaB KOLWTK HO PaxyHOK BOHKY Anst NOQanbLIOro Nepekasy Ha 303HAYEHUIA PaXyHOK 0CO6M, IKa MPOBAAMTL KNiPUHIOBY AiNIbHICTb,
nicns HOCTOHHS BCTOHOBMIEHNX OCTAHHIM TEPMIHY T YaCYy NAATEXY.

CraTTta 2. Popc-Mmaxop

2.1. CTOPOHM 3BiNbHAKOTHLCS Bif, BiAMNOBIAAMBHOCTI 30 YACTKOBE 06O NMOBHE HEBMKOHAHHSA OyOb-9KOro 3 MonoxeHb [OroBopy, SKLWO ue
CTQI0 HACNIAKOM MPUYMH, LLO HACTAMM Nicnsg HOBYTTA JOroBopoM UMHHOCTI TO 3HAXOAATHCA N03a CHEepotd KOHTPOS HEBMKOHYHOYOI
CTopoHW. Taki MPUYMHIK BKNFOYAKOTb CTUXINHE NTNXO0, eKCTPEMASbHI NOroAHi YMOBW, NOXEXI, BiiHW, CTPANKW, BINCbKOBI Aii, FPOMAAsHCbKe
6e3nanas, TePOPUCTUYHI OKTK, 3601 B po6OTi TenedoHHNX MepPeX 3aranbHOro KOPUCTYBAHHS, EMTEKTPOHHUX KAHANMIB 3B'A3KY, 0 TAKOX
PiLLEHHS OEepPXABHWX OProHiB i Take iHWe, ane He obmexyloTbcs HuMu (Bani — ¢opc-Maxop). BaHK TOKOX 3BiNIbHAETbCA Bif
BiOMOBIOANbHOCTI 30 YOCTKOBE 060 NMOBHE HEBUKOHAHHS By[Ab-fKOro 3 NonoXeHb JOroBopy, KO Le HEBMKOHAHHS CTASI0 HACMiIAKOM
NPVYUH, WO 3HOXOOATbCA Mo3a cdepotd KOHTPOMo BaHKy, 30KpPeEMa HemnaaTOCNPOMOXHICTb  OGAHKIB-KOPECMOHOEHTIB,
HeMnMaTOCNPOMOXHICTb iHLWIMX BAHKIB, Yepe3 sKi 3MINCHIOTb PO3PAXYHKM KNIEHTU BAHKYy Ta iX KOHTpAreHTW. MNepion 3BiNIbHEHHS Big,
BiAMOBIOANbHOCTI MOYMHOETHCA 3 MOMEHTY OrOJTOLLEHHS HEBUKOHYOUYOK CTOPOHOK GOpC-MaXopy, Lo NiATBEPOXYETLCS BiANOBIAHOK
[OBIAKO, 30CBIAYEHOO TOPriBEbHO-MPOMUCIOBOO NANATO, A60 iHWMMU [OKA3AMU. AKLWO GOPC-MAXOP BUHWUK BHACMIAOK PilLEeHHS
OEePXABHUX OpraHiB, CTOPOHUN BBOXAOTb, LLIO TEKCT TAKOrO PilLEHHS € 4OCTATHIM JOKA30M HACTAHHS 06CTABMH GOPC-MAXOpY.
2.2. 06¢cTaBUNHM HOPC-MAXOPY ABTOMATMYHO MPOLOBXYOTb TEPMIH BUKOHOHHS 3000B'A30Hb HO BecCb Mepiof Moro fii Ta nikeigauii
Hacnigkis. Mpo HACTAHHSA GOPC-MAXOPHUX OBCTABMH CTOPOHM MAOTb iIHPOPMYBATU OOHA OOHY HEBIOKIALHO.
2.3. YmoBW ui€i CTaTTi He MOWNPIOKTLCA HO BUKOHAOHHS KnieHToM nepefn BaHKoM rpoLloBunx 30608B'93aHb.

CraTTs 3. Po3ipBaHHA [loroBopy
3.1. [lorogip Moxe 6yTu po3ipBAHMIA 3a 3rofoto CTOpIH, 30 iHiLiaTMBOM ofHiel 3 CTOpiH 060 y BUNAAKAX, NepeabayeHnx 3aKOHO4ABCTBOM
YKpaiHw.
3.2. Micnga 3aKpuTTa BCiX PaxyHKiB (y TOMy ymcni, BknagHux) Ta NOBHOro NorawieHHs 3a60proBaHoCTi nepefd baHkom, KnieHT Mae npaso
iHiLitOBATN PO3iPBAHHA [JOroBOPY LUASXOM 3BEPHEHHS Y BigAineHHs baHKy 3 BigNOBIAHOK MMCbMOBOIO 30a5BOIO.
Micng oTpyMaHHa baHkoM 3as8u KnieHTa npo posipeaHHs Jorosopy, baHk nepesipsie GaKT 3aKpUTTS BCiX BiBKpUTUX KNieHTY PaxyHkiB (y
TOMY 4wncni, BKknagHnx), a TaKoX BigCYTHICTb 3060proBaHOCTI nepef baHkoMm, y ToMy 4mcni noraweHHa KpeguTy TG NPOLEHTIB 3a
KOpUCTYBaHHA Kpegutom (y pasi noro HagaHHs).
BaHk Mae NpaBo BioMOBUTU KiEHTY Y NPUIAMAHHI 3051BM NPO PO3ipBaHHSA [JOroBopy y pasi HOSBHOCTI 6yAb-gKOi HenoratleHoi KnieHTom
3060proBaHOCTI Nneped BAHKOM, O TAKOX y pas3i, AKLLO 3 AHSA NOQAHHS KnieHTOM noBigomneHHs (3aa8u) npo 3aKkpuTTa KOpTKOBOro PaxXyHKY
He MUHYNO OEeB'IHOCTO KANeHAApHUX AHiB (MignyHKT 8.1.3. nyHkTy 8.1. CTaTTi 8 Po3giny 2 Npaswun).
JloroBip BBAXATUMETbLCS PO3iPBAHUM B [ATY NPUAMAHHS BaHKoM 3a5BU KNiEHTa Npo po3ipBaHHS [Jorosopy.
3.3. Y pas3i iHiyitoBaHHS KnieHToM po3ipBaHHs Loroeopy BaHk NpunuHSe NpunHATTS 30MOBMIeHb, 0byMoBneHnx y Po3gini 7 Npasun. Y
BMNAOKY SIKLLO Y NPOLEeCi po3ipBaHHS [JOroBOpYy 3a5MLLAKTbLCS HEBUKOHAHMMY 3AMOBIIEHHS, 0O BUKOHOHHS SIKUX BAHK BXe NpucTynus,
To [lorosip y yacTuHi Po3giny 7 Mpasun Ta iHWKX NOMOXEHb, SKMMMW BPErybOBAHO NMOPSHAOK HOOOHHS IHBECTULIMHUX TA IHLIMX CYMYTHIX
NOCAyr, BBAXAETHCA PO3iPBAHUM TiflbKU MiCNa BUKOHAHHS BAHKOM Lmx 3aMOBfeHb T NpoBefeHHs1 CTOPOHAMM BCiX B3OEMOPO3PAXYHKIB
B Mopsaky, nepenbavyeHoMy [JoroBOpomM.
3.4. BaHK MA€E NpaBo po3ipBaTK [OroBip 30 HASBHOCTI OQHIEI 3 TAKNX OBCTABUH:
- nopyLueHHs KnieHTom cBoix 30608B'A30Hb Nepen, baHkoM 3a [JoroBOPOM UK iHLUMMK JOrOBOPAMUY;
-y BUNagKy nposepneHHs KnieHTom Ta/a6o 3a PaxyHkamu KnieHTa 3a6opoHeHoi (3a6opoHeHrx) onepalii(ii) un onepadii(inn), wo mictatb
O3HOKM TAKMX, WO NignararoTe QiHAHCOBOMY MOHITOPUHTY;
- Yy pa3i HeHaJAHHS a60 BCTAHOBEHHS GAKTY HOOAHHSA KNiEHTOM HeOOCTOBIpHOI iHbopmMaLii ons npoxooxeHHs CRS-igeHTMdIkauii;
-HACTAHHS OBCTABWH, SIKi € NiACTABOK A5 NPUNNHEHHS HOQAHHS BaHkom Mocnyr KnienTy;
- 30KPUTTS BCiX PaxyHKiB;
- BiICYTHICTb GaKTY KOPUCTYBAHHS Mocnyramu baHky;
-y pasi akwo KnieHT BUMarae Bif, BaHKy HOOOHHS NOCAYr Y/ BUKOHOHHS LA, fki He nepepbadeHi ymosamu [Jorosopy, y T.4. Ta/a6o y
3B'A3KY 3 TEXHIYHOK HEMOXJIIMBICTHO iX BUKOHOHHS;
-y pasi HEMPUNHATHOI NoBefdiHKM KNiEHTa NO BiQHOLUEHHIO A0 NPAuUiBHUKIB BaHKy (Morpo3n, 06pasn, NOpyLUEHHS eTUYHUX NPaBU Ta
HOPM MOBERiHKN TOLLO);
Y BUNOOKY po3ipBaHHS [orosBopy 3a iHiuiaTuBol baHKy, BaHK MpUNUHSAE HAQaHHS Mocnyr 3a [OroBOpoOM 3 OATM HAMPABIIEHHS
BiQNOBIZHOro NoBigoOMIeHHs KnieHTy (060 B iHLWNIA CTPOK, NepeadavyeHnin NoBigoOMEHHSIM).
MoBigoMMIEHHS NPO PO3ipBAHHA [OroBopy Moxe 6yTu HanpasneHo baHkoM Ha Homep TenedpoHy KnieHTa Yepe3 BCTAOHOBMIEHUN HA
MObinbHOMY TenedpoHi MobinbHMIA fopaTtok «Viber», SMS-NoBiOOMNEHHAM, HO eNeKTPOHHY appecy KnieHTa, HasBHY B cucteMax baxky, a
TAKOX MOLUTOK HO GAPecy PeecTpaLii/NPoXNBAHHS KnieHTA.
MosigomneHHs baHka Npo po3ipBaHHs [loroBopy BBAXAETHCSA OTPMMAHWUM KiEHTOM B 4ATY HANPABEHHS TAKOMO NOBiJOMEHHS BAHKOM.
[loka3som HanpaeneHHs BaHkom KnieHTy NOBiZOMIIEHHS NPO PO3iPBAHHSA [1OroBOpYy €:
(a) y pasi HONpPABEHHS NOBIAOMITEHHS HO €NEeKTPOHHY aapecy KnieHTa — eNleKTPOHHE NMOBIAOMITIEHHS, B IKOMY MAETbCS MPO PO3iPBAHHSA
[loroBopy 3a iHiliaTBolo baHka, HaMpaBneHe 3 eNeKTPOHHOI NowTn baHka info@communication.raiffeisen.ua Ha HasBHY B cucTemMax
BaHKy enekTpoHHy agpecy KnieHTa;
(6) y pasi HanpaeneHHs SMS-NOBIOOMIIEHHS TA MOBIAOMNEHHS Yepe3 BCTAHOBMEHWUA HA MObBinbHOMY TenedoHi MobinbHWUIA 0OAATOK
«Viber» - BUATAr i3 cuctem baHKa, B IKOMY 3a3HAYEHO CTATYC OOCTABKU MOBINIbHUM ONepaTOpPOM MOBIOOMIIEHHS HO HOMepP TenedoHy
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KnieHTa, HasBHMIM B cmctemax BaHKa, pasoMm i3 TeKCTOM MOBIAOMIIEHHS MPO PO3ipBAHHSA [Orosopy, Wo Hanpasnsscs KnieHTy 3 anbda
imeHi BaHky Raiffeisen Info abo Raiffeisen;

(B) y pasi HOMpaBAEHHs MOBIAOMEHHS MOLUTO — CKAHOBOHA KOMis HAMPOBNEHOro KnieHTy NNCTA 3 NOBIGOMIEHHSM MPO PO3iPBAHHS
JloroBopy Ta KOpiHeLb MNOLWTOBOrO ONepaTopd NPO NPUNMAHHS TACTA A1 BiANPABIEHHS.

3.5. Micng posipBaHHA, [lorosip npunuHsae ceoto Aito Kpim CtatTi 7 Po3giny 1T1a CtaTTi 1 Po3giny 9 Mpasun.

| E-mail:
' info@raiffeisen.ua
! CtopiHka 106 3178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

Oopatok 1
Ao MpaBun 6aHKiBCbKOro 06¢cyroByBaHHs ¢isMuHux oci6 B AT «PaiddaitseH BaHk»

®dopma 3asasu Npo akuenT ansg yknagaHHs 3 KnieHramu BaHky, fiki He 3a/iMaloTbCs NigNnpUEMHULLbKOIO/HE3aNEeXHOo
npodeciiiHolo gisnbHicTio, npuiimatoTb My6niuHy Nnponosuuito 6e3 BiakpuTTa KAPTKOBOro paxyHKy Ta po3MilieHHs Bknagy
3asBea npo akuenT MNy6niyHoi npono3uuii/yroga Ne
M. «__» 20__p.
AkuioHepHe ToBapnCTBO «ParddainseH baHk», gani - BAHK, 3 0QHi€i CTOPOHMU, Ta
, Bani — KnieHT, 3 iHWwoi cTopoHu (gani pasom - CTOPOHM), yKianu uio 3assy npo akuenT My6niyHoi npono3uuii/Yrogy (nani -
3a5Ba NPO AKLENT) NPO HACTYMHE:

1. BigomocTi npo KnieHta

1.1. Homep MobinbHoro TenedoHy (PiHaHCOBUN HOMEP) +380

1.2. MepcoHanbHWA Homep KnieHTa gng ineHTudikauii B cuctemax baHky

2. NpuegHAHHA fo JoroBopy 6aHKIBCbKOro 06c/yroByBaHHs

2.1. MignucaHHam uiei 3asem npo akuenT KnieHT npuiimae (akuenTye) My6niyHy nponosuuito BaAHKA npo HapaHHSA Mocnyr 3
BiAKPUTTA Td 06CNYyroByBaHHSA 6AHKIBCbKUX PAXYHKiB, PO3MilL,eHHS BKIIGAIB, HOAAHHSA KPeauTiB Td iHwux Mocnyr B
nopsgky Ta Ha yMOBAX, BUKNageHux B MpaBunax 6aHKiBCbkoro o6cnyroByBaHHs ¢pismuHmx ocié B AT «PainddaiizeH
BaHK», Wo onpuntofgHeHi Ha CanTti BaHky www.raiffeisen.ua (gani - Mpasuna).

2.2 KnieHT 6e3ymMoBHO BU3HAE, Lo MybniyHa npono3uuis, us 3assa npo akuenT, Mpasuna, Tapudwu, 3as8u pazom 3i BCiMa 3MiHAMY,
LOOATKOMMW TA OOOATKOBUMMW [OrOBOPAMM/YrogdMU [0 HUX Y CYKYMHOCTI € [LoroBOPOM 60HKIBCbKOro 06C/yroByBaHHS,
CKNIOAAITb MOro 3MiCT, MAtOTb 0BO0B'S3KOBY CMY TA 3ACTOCOBYHOTLCS 40 BifHOCUH CTOpPIH TaK CAMO, kbW ix Byno BMKNageHo
6e3nocepenHbo B TEKCTI LbOro AOKYMEHTY. [orosip 6aHKIBCbKOro o6cnyroByBaHHs (oani — [OroBip) YKNOQOETbCS LUMSAXOM
NPUELHOHHSA TA € YKNAOEHVUM 3 OATW NiGNUCAHHSA KMiEHTOM Ta yNOBHOBAXEHMMM ocobamm BaHky uiei 3aasm npo akuenT. Bci
TEePMiHM B Uil 305Bi NPO AKUENnT BXUBAKTHCS B 3HAYEHHSX, LLO HOBEAEHI B [PABWIAX, A SKLLLO BOHM MPABUIAMM HE BU3HAYEHI,
TO BOHM BXMBAKOTbCS Y PO3YMiHHI BiiMOBiAHO [0 30KOHOAABCTBA YKPAiHM 060 3BMYAIB [iTOBOro 060poTy.

2.3.  KnieHT yCBiQOMIIIOE TA 3rofeH 3 TUM, WO nicns yknagaHHsa Jorosopy BaHk 30608B'a3yeTbcs HagasaTtu KnieHTy [MMocnyru B
NopsiaKy TA HO YMOBOX, BU3HAYEHUX [JOroBOpOM. KNiEHT MA€E NPABO CAOMOCTIMHO 06paTu Mocnyru, siki 6axae oTpUMaTu Ta 3
Lii€EI0 METOO 303HAYNTY iX B LOAATKY (3asBi) o uiei 3as8m npo akuenT. Onuc Mocnyr, Wo HapatoTbes BaHkom KnieHTy, a Takox
nepenik OOOATKOBMX Mmocnyr BaHnky Ta nocnyr TpeTix ocib, fki KnieHT npuabaBae B pamMKax neBHOi Mocnyru  BaHky,
303HOYAOTbCA B [OAATKAX (3a9Bax) 0o Li€i 3059BM NPO aKLENT.

2.4.  KnieHT NorogxyeTbcs i3 TUM, WO 34iNCHEHHS BAOHKOM PO3paXyHKOBO-KACOBOIO OBCYroBYBAHHS 30 MOTOYHUMM PAXYHKAMU,
Lo 6ynu BigKpPUTI Ha iM's KnieHTa A0 yknagaHHa [orosopy, 34iMCHIOETbCS 3 30CTOCYBAHHAM yMOB [Jorosopy.

25.  KnieHT Hopoe 3rogy HO BUKOPUCTOHHA MPOCTOrO €NeKTPOHHOro Mignucy, YAOCKOHAIEHOro eneKTPOHHOro mignucy Ta

BIQCHOPYYHOIO LdpoBOro Nignucy BignosigHoO 40 yMoB JoroBopy. 3a3HaYeHi Nignucu € aHANOraMm BIACHOPYYHOr o nignucy
KnieHTa. Mopsaaok BUKOPUCTAHHS TAKMX NiQNWCIB BPErynboBaHUA Mpasunamu.
Takox KnieHT HOAGE 3rogy HA NIGNMCAHHA BOHKOM MPOBOYMHIB MPO HOAAHHS BAHKIBCbKMX mocnyr (y ToMy yucni 3asB) Ta
MOB'A3AHUX i3 HAMW [OKYMEHTIB 3 BUKOPUCTAHHAM PAKCUMINBHOI KONii MigNUCiB YNOBHOBAXEHWX OCi6 BaHky Ta BigTUCKy
neyaTkn BaHKy, BiATBOPEHMX 30 [OMOMOIOK 30COBIB MEXAHIYHOrO, €1eKTPOHHOIrO A60 iHLIOro KOMitOBAHHS, 3PA3KU SKMX
HaBegdeHi B MpaBniax.

3. Ctpok gii floroBopy. Mopsigok 3miHu floroBopy, Mpasun i Tapudis. NpunuHeHHs gii floroBopy

3.1 [loroBip YKNOQOETLCS HAO HEBM3HAYEHWI CTPOK. [loroBip Moxe 6yTn po3ipBaHuiA 3a 3ropoto CTOpiH, 3d iHiLiaTMBOK OfHiei 3
CTopiH abo y Bunagkax, nepegbayeHunx NMpasunamm Ta 30KOHOAABCTBOM YKPAiHW.
B 6yOb-sKniAi MOMEHT MPOTAroM CTPoky Aii JoroBopy KnieHT M€ NpaBo iHIiLitOBATY MOro po3ipBaHHS MiCNsS 30KPUTTS BCiX
PaxyHkiB (y TOMy yncni, BknagHmx) Ta NOBHOro noratleHHs 3a60proBaHocTi nepef baHkom. 3 Lieto meToro KnieHT Mae nogaTu
BiZMOBiIOHY NUCbMOBY 3asBY Y BigaineHHi BaHky. 3MiHM Ta [ONOBHEHHS [0 [1oroBopy BHOCATHCS LUNSXOM BUKIOOEHHS Mpasun
B HOBI1 peqakLii B NOpsigKy Ta YMOBOX, BUSHAYEHUX MYHKTOM 3.2. 3a5BM NPO AKLENT. 3MiHW TA [OMOBHEHHS [0 3d51B BHOCATHCS
LUNISIXOM YKNAQaHHA MiXX BaHkom Ta KnieHTOM [ooaTKOBMX [OroBOPiB/3a5B, AKLLO iHLIe He nepefbayeHo [JoroBopomM.

3.2, KnieHT NoropXyeTbcs i3 TUM, Lo NpoTAaroM cTpoky aii forosopy Tapudwu Ta Npasuna, ski BA3HAYAOTb YMOBW HOQAHHS Mocnyr,
MOXYTb BYT1 3MiHeHi. BAHK COMOCTIIHO BCTOHOBIIOE MPaBMIA TA 3MIHIOE X peaakLito, y TOMy YMChi BU3HAYAE nepenik Mocnyr,
iX 3MICT TG YMOBU HAOAHHS, TA MAE NPABO BIAMOBUTUCS Big HOQOHHS Mocnyr. OQMH pa3 HAO Micsiub BAHK BHOCUTb 3MiHM [0
MpoBWn, BHOCUTb 3MiHM [0 Aitoumx TapudiB, 9Ki 3MiHIOTb YyMOBU O6CNYroByBaHHSA KMi€HTO, B TOMY YWCHi LUNSXOM
BCTOHOB/IEHHS/30TBEPAXEHHS HOBUX TapndiB, TA ONPUNOLHIOE iX ABAAUATb N'ATOrO YNCA KOXHOIO KAJeHAAPHOro Micsaus
Ha CanTi baHKy Ta y BigaineHHsx BaHky. AKLWOo ABAALSATb N'ATE YMCIO0 NPMNAOdJE HA BUXIGHWUIA, CBATKOBUIN 060 iHLWNIA Hepobouunia
OEHb, ONPUITFOAHEHHS 3[INCHIOETLCS B NepLUnin PObounii feHb, HACTYMHUM 3a HUM. 3MiHeHi MpaBuna, 3miHeHi (y Tomy uncni
HoBI) Tapudun HABMPAKTb YNHHOCTI Y BiBHOCMHAX CTOPIH i3 3a3HAYEHOI B HUX OATUY, afle He PaHille TPUALSTA KaneHOAapHUX
OHIB 3 4aTKW iX onpuntogHeHHst Ha CanTi baxky. Taki Mpasuna Ta/a6o Tapudun BBAXAOTLCS NPUAHATUMN KMiEHTOM, SKLLO 00
OATW HOBPAHHSA HUMMW YMHHOCTI KNiEHT He noBigoMnTb BaHK Npo po3ipBaHHS [lorosBopy BignosigHo go Mpasun.
MepenbayeHa UMM NYHKTOM 309BM NPO OKUENT MepiognyHICTb TA YMOBW BHeCeHHs 3MiH go Mpasun Ta Tapudis He
30CTOCOBYOTbCA A0 TapudiB 3a BkNagHMMW paxyHKAMW, y BUMOJKAX, KON BHECEHHS 3MiH OOYMOBIEHO HEOOGXiOHICTIO
npvBegeHHs yMoB [1oroBopy y BifNoBiAHICTb 0O BUMOI 30KOHOAAGBCTBA YKPAiHW, O TAKOX Y PA3i BCTAHOBIEHHS BAHKOM HOBMX
Tapuis (y T.4. MakeTiB nocnyr), gKi He 3MiHIOKTb YMOB 06CNyroByBAHHSA KNiEHTA T MOXYTb 6yT 30CTOCOBAHI BUKITHOYHO 3a
3ropoto KnieHTa. B Takmx BUNopkax, 3mMiHeHi MpaBmnia, HOBi a60 3miHeHi Tapudu HABMPAKOTb YNHHOCTI y BiGHOCMHAX CTOPIH i3
303HAYEHOI B HUX OOTW.
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4. Npasa Ta 0608B'A3kM CTOpiH, BignoBiganbHicTb CTOPiH TA HACNIAKN HEBUKOHAHHS
a60 HeHaneXXHe BUKOHAHHSA YMOB [loroBopy

4.1.

3060B'930HHS BAHKY Woa0 HOQAaHHSA KnieHTy okpemunx Mocnyr, 3060B'930HHS KNiEHTA WO[0 iXHbOI ONNATHY, iHLWi 3060B'A30HHS
CTOpiH BMHMKAOTb 3 MOMEHTY MiaNUCcaHHs baHkom Ta KnieHTom popaTky (3asBi) 0o uiei 30581 Npo akuenT Td Micns BUKOHAHHS
Kni€eHTOM iHLWMX YMOB, BU3HAOYEHUX [JOrOBOPOM TA 30KOHOAABCTBOM YKPAiHW, 30KpeMA, NicNs HAQAHHA KniEHTOM HeobxigHnX
OOKYMeHTIB Ta iHpopmauii. KnieHT Mae npaBo HA OTPUMAHHS TOCNYr BMKIIOYHO HA BM3HAYeHMX lMpaBMnaMuM ymMOBOX Ta
3060B'A3y€eTbCs cnnayyeaty baHky nnaty 3a Mocnyru 3rigHo Tapudis. CTOPOHM MQAIOTb iHLLI NPABA TA HECYyTb 0BOB'A3KU,
nepenbaveHi uielo 308BOKO NPO aKUENnT, Aogatkamy [o Hei  (3assamu) Ta Mpasunamu.  BignosiganbHicTe CTOPIH 3a
HEBMKOHOHHS 060 HeHaNeXHe BUKOHOHHS yMOB JJOroBopy Npv KOPUCTYBAHHI KnieHTom Mocnyramu nepenbaveHa Mpasmnamu.
Hacnigkv HeBUKOHAOHHS 060 HEHANEXHOro BMKOHAHHA BaHKoM 060B'A3KiB 3a Mocnyramu 3anyyeHHs y Bknogu (genosmtu)
KOLWITIB i BigKpUTTA Ta BefeHHs MoTouyHMX, KapTKOBMX pPAXyHKIB BU3HAYAKOTbCA gogdTkamu (3assamu) o Uiei 305BM npo
akuenTt.

4.2.

KnieHT 3060B'A3y€TbCa 306€3neUnTI HaNeXHe 36epiraHHs, He PO3rosoLLIYBATY TA HE NepeqaBATY TPETIM 0CO6AM NApPOsi, kogu,
iHLWi OOHI T NPUCTPOI, L0 BUKOPUCTOBYOTLCSA A5 30iVICHEHHS onepaLi 3a PaxyHkamMuy abo oTpMaHHS Big BaHky iHpopmauii,
LLIO CTAHOBUTb HAHKIBCbKY TAEMHULIKO.

4.3.

KnieHT 3060B'A3yeTbCA MMCbMOBO MOBIAOMAATY BAHK MPO 3MiHY aApecu Ta PeKBi3UTIB, O TAOKOX HOJABATU HO BUMOrY BaHKy
iHdopMaLito TO JOKYMEHTU BigMoOBIGHO 4O BUMOI 30KOHOAABCTBA YKpAiHM Ta/abo Mpasun, 4ooaTkiB [o 3asBu Npo akuent
(3051B), BHYTPILLHIX AOKYMEHTIB BaHKy 3 NTaHb PiIHOHCOBOIO MOHITOPUHTY, Y TOMY unchi sumor FATCA.

4.4,

KnieHT norogXyeTbcs i3 TUM, L0 MPU NiGNUCAHHI NANePOBMX PO3PAXYHKOBMX OOKYMEHTIB Mif 4aC 3[iNCHEHHS onepawin 3a
6yOb-9KMMU PaxyHKaMK, WO BigkpuTi abo byayTb BigkpuTi KnieHToM B BaHKY, BUKOPUCTOBYBATUMETbLCS K 3pA30K Mignucy
KnieHTa nignuc, BUNHEHNA KNIEHTOM HA NpUMIipHUKY BaHKy nig Yac nignucanHs KnieHTom Liei 3asBu npo akuenT. Y pasi kLo
nign1c Ha NaNepPoBOMY PO3PAXYHKOBOMY AOKYMEHTI HE BiAnosigaTuMe nignucy, BYMHeHOMY KNiEHTOM HO MPUMIPHUKY BaHky
nig, Yac nignucaHHa uiei 3asBi Npo akuenT, BOHK MOTUME MPABO BiOMOBWTUW Y NPUAMOHHI PO3PAXYHKOBOIO OOKYMEHTY A0
BMKOHOHHSI.

4.5.

KnieHT He Ma€ nNpaBa nepefaBaTy CBOI NPABA TA 060B'A3KM 30 [loroBopoM TpeTim 0cobam 6e3 NMcbMoBOi 3rogu baHka.

5. 3acBipueHHs KnieHTa

5.1.

KnieHT nigTBEpOXYE, WO 00 NIONUCAHHSA Li€i 3as98M NPO AKLENnT OTPUMAB BCHO iHQOpMaLito CTOCOBHO lNocnyr B 06cs3i Ta B
nopsaaky, LWo nepenbayeHi ctattero 7 3akoHy YKpaiHU «Mpo GiHAHCOBI nocayry Ta GiHAHCOBI KOMMNAHIi» Ta cTaTTeto 30 3aKOHY
YKpaiHm «Mpo NAaTixXHi nocnyrmny.

5.2.

KnieHT nigTBEPAXYE, LLO O3HANOMMNEHWI Ta 3rofeH 3 Mpasunamm Ta Tapudamm, Lo € YUHHUMK HO ATy NiGNUCAHHS Liel 3assu
npo akuenT Ta po3miweHi Ha CanTi BAHKy, Ta YCBIAOMIIOE CBOi 3060B'A3CHHS B NOAASIbLLUOMY O3HANOMMOBATUACS i3 3MIHAMM
0O Hux Ha CanTi baHky. 3BepHeHHsi [0 baHKy Ana oTpuMaHHS Mocnyr abo BUYMHEHHS KnieHTOM  iHWNX GaKTUYHUX AiiA,
CNPSIMOBAHUX HO OTPUMAHHS Mocnyr, ceigunTb Npo  3rogy KnieHTa 3 YnHHOW pefakuieto Mpaswn Ta girounmm Tapudamu.

53.

KnieHT nigTBEPOXYE OOTPMMAHHS, MOBHOTY TA JOCTOBIPHICTb 30CBIAYEHb TA FAPAHTINW, 303HAYEHMX B [paBuIax.

6. BaHKiBCbKA TAEMHMUSA. MopsAA0K 06p06KM NEepPCOHANbHUX BAHUX

6.1.

KnieHT Hopae BaHKy 3rofy 3micHIOBATK PO3KpUTTS (Mepepady) iHGopMaLii, SKa CTOHOBUTb BAHKIBCbKY 060 KOMepUiiHy
TOEMHULIO, iHWY KOHPIgeHUinHy iHdopmMaLito, LWo cTana BigoMo baHKy y npoueci 06CnyroByBAHHS TA OTPUMAHHS NOCHyr
BaHky, ocobam Ta B nopsakKy, Ta 0bcsarax, Wo BU3HAYEHi 30KOHOAABCTBOM YKpaiHu Ta/a6o JoroBopom, 30kpema, Mpasmnamu.

6.2.

KnieHTy yCcBIiQOMJIIOE TA 3rofeH, L0 3 METO YKIAAAHHS TA BUKOHAHHS JoroBopy, BaHk 3gifcHi0e 06pobKy MOro NepcoHANbHMX
OOHMX Ha ymoBax lMpaBusi, B TOMYy 4Ynchi 63 HanpaBneHHs OOAdTKOBMX MMCbMOBUX MOBIOOMIEHb 3MINCHIOE nepenady
NepCcoHANbHMX [AaHMX KnieHTa TpeTiM ocobam (y ToMy Ymcri 3a Mexi YKpaiHu Ta/a60 3 BUKOPUCTAHHAM XMAPHUX TEXHONOTIN,
iHO3eMHMM Cy6'eKTAM BiGHOCKH, 060 HOOAE [OCTYN OO HUX TPETiM 0Cco6am) oSt 306e3neYeHHs BUKOHAHHS TPeTiMy1 0cobamm
CBOiX GYHKLUiN ab0 HOOAHHS MOCIYT, LLO BUKOPUCTOBYHOTLCS BAHKOM A5 BUKOHAHHS [OroBOpY, O TOKOX TpeTiM ocobam npu
YKNOQEeHHi forosopy GakTOpuHry abo BigCTynIeHHs Npas BUMOrM 3d [JOrOBOPOM.

6.3.

KnieHT 30aCBiguye, WO B MOBHOMY 06CS3i MOBIZOMMEHUA NPO CKNAL TA 3MICT AOr0 MEePCOHANbHUX OAHMX, WO 3i6paHi Ta
36upatoTbes BaHkoMm, Mpo MeTy 360py NOro NEPCOHANIbHUX AAHUX TA NPO OCi6, AKUM NepenaroTbCs NEPCOHASbHI fAHI, cNOCcobun
06p06KM OAHMX, B T.4Y. ABTOMATM30BAHI CNOCOBM NPUIAHATTS PiLleHb, @ TAKOX KNiEHT NOBIAOMIIEHNIA NPO CBOI NPABA, BU3HAYEHI
3aKOHOM YKpPaiHU «MpPO 30XMCT MEePCOHCNbHUX AAHWX». KNiEHT noiHGOPMOBAHMIA, IO NOBIQOMMAEHHS BAHKY 3 MOBHOMO
iHpopMmaLieto Npo Nopsagok 06pPobkn BAHKOM MEePCOHANbHUX OAHUX KMIEHTIB TA MPO NPABA Cy6'eKTiB MEPCOHANBHUX OAHUX
po3MilLyeTbcs Ha CainTi baHky, oe KnieHT Mae 3MOory 3 HUMW [OAATKOBO O3HANOMITIOBATUCS.

7. 3BinbHeHHs1 CTOPIH Bif BignoBiganbHoCTi

7.1

Y pasi nopyLeHHs nepegbaveHnx JoroBopom 30608'a3aHb BaHK Ta KNiEHT 3BiNbHAKOTLCA Bif BiANOBigANbHOCTI 30 NOPYLUEHHS
30060B'A30HHS, SKLLO OOBEAYTh, WO Lie NMOPYLUEHHS CTA0CS BHACMI[OK BUNAQKY a60 ¢popc-MAXOPHUX 0BCTABUH (06CTABMHMK
giepepebopHoi crn), Lo 30CBiAYYy0TbCA TOProBO-MPOMUCIIOBOO NAMATOK YKPAIHU TA YNIOBHOBAXEHUMU HEHO PEriOHAIbHUMM
TOProBO-NPOMMUCIOBUMM NANATAMM.

8. Mopsapok 3BepHeHHs KnieHTa Ao BaHKy 3 NMTAHb BUKOHAHHSA [loroBopy

8.1.

3 MNTAHb BUKOHAHHS YyMOB [JOroBopy KnieHT Moxe 3BepHYTUCS [0 BaHKy LWisgxom:

a) NOAAHHSA MMCbMOBOI 305BM Y BigAiNeHHi baHky;

6) HaNpaBNEHHS NANEPOBOro NMCTA Ha agpecy: 01011, YkpaiHa, m. Kuig, Byn. FeHepana Anmasosaq, 4q;

B) HANPABNEHHS €NEeKTPOHHOI0 NIMCTA HA eNekTPoHHY agpecy info@raiffeisen.uaq;

r) 3aNOBHEHHS KOHTAKTHOI popmu Ha canTi baHky https://www. raiffeisen.ua/kontakty/kontaktna-forma.

9. floroBipHe CANCAHHS

9.1.

KnieHT Hopoe Banky npaBo 3gilicHioBATY [JOroBipHe CMMCAHHS MPOLLOBMX KOLITIB 3 PaXyHKiB B BaHKy B byAb-fKMX BAMOTAX (y
TOMY YWCAi BigGKPUTUX Y MANBYTHbOMY), PEKBI3NTU AKNX BOHK BU3HOYMTb COMOCTIIHO, AN BUKOHAHHS KNiEHTOM rpoLIoBUX

CanT:
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3060B'A30Hb Neped BaHKoM, y TOMy Ynchi 4as CnnaTu neHen, WTpadis, BigWKOQYBAHHS 36MTKiB, O TAKOX Y BUNAQKAX TA CyMAX,
HeobXigHUX AN BUKOHOHHS BaHkom Bumor FATCA cTocoBHO Kni€HTA, NOBEPHEHHS CyM MOMWIIKOBO 3APAXOBAHUX KOLUTIB.
[loroBipHe CNNCAHHS 3OiINCHIOETbCS BAHKOM BignoBigHO fo Mpaswun.
10. YNOBHOBOXXEHi Aep>XABHi OPraHu, A0 SIKUX MA€ NpaBo 3BepHyTUCS KnieHT
3 MMTAHb 3AXUCTY NPAB CMOXMBAYIB

10.1 3 NUTAHb 30XMCTY NPAB CNOXMBAYIB KNiEHT Mae npaBo 3BepHyTHCA o HBY (Nepenik KOHTAKTHUX AAHWX PO3MILLEHO B PO3M4ini
"3BepPHEHHS rpoMagsaH" HO CTOPIHLI OiLiHOrO iIHTEPHeT-NPeaCcTAaBHULTBA HBY).

11. Lla 30580 Npo akuenT nignucyeTbcsa KnieHTom Ta BaHKOM B ABOX MPUMIPHUKAX, MO OAHOMY MPUMIPHUKY AN KOXHOI 3i CTOPIH, AKi
MQAOTb OLHOKOBY IOPUANYHY cufly. B MOMeHT nignucaHHa Bankom Ta KnieHTom 3asiBM Bank Hapae KnieHTy MpasBuna LWAsgxom
HAMPOBMEHHSA MOBIQOMIIEHHS i3 TiNEPNOCUIAHHAM Ha cTopiHKy CanTa BaHky, fe onpuntogHioTbes MpaBuna, HaO HopaHy Banky
enekTpoHHy appecy KnieHTa (3a3Ha4eHy B 6yab-gKnx OOKYMeHTAX) ab6o SMS - noBigoMneHHs a6o noBigoMMeHHs Yepe3 MOBINbHUIA
nopaTtok «Vibery.

12. ko 3asBa NPO aKUenT NignucyeTbest KNieHToM He v BigaineHHi baHky, KnieHT 3060B'93aHMI Nicns OTPUMAHHS Big BaHky SMS-
MOBIJOM/IEHHS CAMOCTINHO 3'ABUTUCS OO BiOAiNeHHs BaHKY 3 METO OTPUMOHHS OPYroro NpuUMIpHUKA L€l 305BM NpO aKUenT.
HeoTprmMaHwnii KnieHToM Apyrunin npuMipHUK 3asB1 NPo aKLEeNT 36epiraeTbes y BigaineHHi baHky Ta BugaeTbca KnieHTy Ha 1ioro nepuuy
BMMoOry. HeoTpuMaHHs KnieHTOM gpyroro NpMMipHUKa 3asBM NpPO OKUENT He € NiACTABOK ANS BiAMOBW BaHKY y HOQOHHI KnieHTy
nocnyr 3a [JoroBOpom.

13. MpocTaBNEHHAM Rignucy y paHomy noni KnieHT Hagae | 13.MpocTaBneHHsM Nignucy y AOHOMY nofi KnieHT BigMOBRSETbCA Bif,
BaHKy siBHY Ta NOiHGOPMOBAHY 3rofy 34iCHIOBAT 06pOBKY | HOQAHHS MOMY IHOMBIOYONbHWX MNpono3uuiidi Big baHky Ta 1oro
Oro NepcoHanbHUX AAHKX 3 METOHO: NapTHepiB T4 HAMNPABMAEHHS NOMY iHGOPMAUIAHNX, PEKNAMHKX
- NiQroToBKMW iHOMBIOYANbHMX NPONo3uuii ons KnieHTa Big | NOBigOMIIEHb TA NPOMO3KLI Woao nocnyr baxky, oro napTHepis, ons
BaHKy Ta A0ro NApPTHePIB, B TOMY YACAI LUASXOM 30IACHEHHS | y4acTi B nporpamax BaHky Ta oro napTHepiB (KpiM Tux, LWO
npodintoBaHHSA (ABTOMATU30BAHOI 06PO6KM AAHMX 3 METOK | 6e3nocepeHbO MOB'A3GHI 3 BMKOHOHHAM YyMoB [orosopy a6o
OLliHKM Pi3HMX acnekTiB noBeniHKK, wabnoHis | nepenbayeHi JoroBopom)

TPOH3AKLiA, €KOHOMIUYHMX, COLIANIbHMUX TA iHLWNX iHTEPECIB);
- HanpaBneHHs KnieHTy iHOOPMALIHWX, PEKNTAMHUX
noBigoOMfeHb TA MPOMO3uLUiA Woho nocnyr banky, oro
napTHepiB, Oas y4yacTi B nporpamax baHky Ta #oro
napTHepiB

Lla 3asBa npo akuenT nignucyeTbcs CTOPOHAMU:

BAHK KNIEHT
AT «PainddanseH baHk Asasby; nie:
0101, Knis-11, Byn. FeHepana Anmasosq, bya. 4a MacnopT: cepist HOoMep ,
IHPOPMALNHNIA LEeHTP: BUOAHWI
800-500-500; 044-490-88-88 . . p.
MiE: O6nikoBUIA HOMEP KNI MPUCBOIOETLCS KOHTPOHOKUYMMN
JoBipeHicTb N2 BiOm . 20__p. oprasamu
Nignuc: Nignuc:
[aTa nignncaHHa 3aasum Npo akuenT baHkom: JaTa nignucanHs 3aseu Npo akuenTt KnieHToMm:
- 20___p. .20 p.

Apyrvii npumipHuk uiei 3as8u npo akyenT oTpumas(na). 3 BOBIBKOI MPO CUCTEeMY rapaHTyBAHHS BK/GAIB Pi3nyHux ocié
O3HanomsIeHU(Ha)
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OopaTtok 1a go NMpasun 6aHKiBCbKOro 06cnyrosyBaHHsA ¢isnuyHMx oci6 B AT «PaipdaizeH BaHK»
®dopma 3asiBu Npo AKLENT QNS YKNAAGHHS y BigAineHHAX BaHKy 3 KnieHTamw, siki He 3aimaroTbes
nigNpUeEMHULbKOI/He3aNneXxHow npodeciiiHow fisnbHiCcTIO

3aaBa npo akuent Ilyosiunoi npono3uuii/Yroga Iixnucanns 3asgBu npo akuent
PO3MOYMHAE HAII JUIOBI BITHOCHMHU

A, (I11B), o3naiiomusBcs/o3Hariomunacs 3 [Ipasunamn 6aHKiBCbKOro 00cayropyBanas giznunux ocio B AT
«Paiiddaiizen bank» (Hagani — «bank») Ha caiiti banky www.raiffeisen.ua. ITianucyroun 1o 3asBy npo akmenT, s
npuiiMato (akienTyto) [lyomiuHy mpono3wuiro moao0 ykiaaeHas JJoropopy 6aHKiBCHKOT0O 00CIyroByBaHHS (Haga i —
«JloroBip») i crato ximieaToM baHKy A oTpuMaHHA OaHKIBCHKUX Ta iHIKX mMOCTyT (Hagami — «KaieHT»).

OnnovacHo 3 mignucaHusaM miei 3asiBu npo akuenTt s 3aMoBJasA0 Ilocayrn BinkputrTs Ta BegeHHs:s KapTkoBoro
paxyHky, Ta [locayry «Premium Direct»/«IIpemiym 6ankinr». s Toro, mo6 bank HagaBaB MeHi iHIII TOCITYTH, ST Maro
MiMUCATH I0AATKOBY 3asBy.

bank HamaBaTMe MeHi OaHKIBCHKI Ta 1HIII MOCTYTH BIATIOBITHO 0 MOPAAKY H YMOB, BU3Ha4YeHHX y JloroBopi, a Takox 3
BpaxyBaHHSIM HaCTYITHOTO:

1. BITOMOCTI ITPO KAPTKOBU PAXYHOK KJIIEHTA

1.1. Ipomry bank Binkputu KapTkoBuii paxyHOK Ha MO€ iM’si Ta BUAaTH MeHi [InaTikHy KapTKy.
> 51 orpumaro IlnaTikny kapTky y Bingisenni/y Binaiienni Hosoi Ilomrun

(agpeca Binginennsa/Binginenns Hosoi [lomTn) micas Toro sik bank Binkpue nias mene KaprkoBuii paxyHok.

ITaker mocJayr Bamora KapTkoBoro paxynky
IBAN InaTikna kapTKa

Im’s1 Ta npizBuine Ha [lnaTiskHiii KapTHi JaTHHCHKUMU JiTepaMu

VY Bunanky odpopmnenns kaptku FISHKA, st moromkyrocs 3 mpasmiamu y4acti B [Iporpami nosmeHOCTi FISHKA,
posmimeHnmME Ha caiiti Www.myfishka.com.

1.2. 'V pa3i notpedu s MoKy 3BepHYTHUCS 70 [HDopmaniliHoro nienTpy banky 3a Ten. 0-800-500-500 a6o 044-490-88-88,
SIKUI MOe ieHTH(iKyBaTH MeHe K BracHuKa KapTkoBux paxyHkiB 3a gonomororo dinancoBoro HoMmepy (TenedoHy)
Ta/abo ciIoBa-Tapos

Miii piHAHCOBHIT HOMEP ....cevvennennn. Moe CnoBo-nnapoJsn

2. ITHOOPMALUSI TTPO KJIIEHTA™ :

A (IIIB), nata HAPOHKEHHS P., KpaiHa HAPOHKEHHS, TPOMAJITHCTBO, TIPOKUBALO (3apeeCcTpOBaHMIA/ 3apeecTpoBaHa ) 3a
aapecoro; macmnopt Buaanuit p. Ne macropra, cepis. Mos nocaga, moe micue poboTu, CTaxk Ha NOTOYHOMY MiCL
po6oTK, Mil piBEHb OCBITU. Mi piuHMA OOXig CTaHOBUTL FPH. HasBHICTL aBToO.

Enexrponna nmomra Peectpaniiinnii Homep 00/1iK0BOI KapTKH
JonatkoBuii HOMep TenedoHy IUVIATHUKA NOJATKIB
OcHoBHi

JKepesia 10X0iB

3. MOB’SA3AHICTH 31 CHIA, HOJITUYHO 3HAUYYIIIUMU OCOBAMU TA KPATHAMUA

6 . . . . . .. P .
IHgbopmyeMO npo 0608’30k BaHKy 0BPOBAATH BaLLi MepCOHAAbHI AQHI AA LiAeH 3ar0BIraHHS Ta MPOTHAIT AeraAi3aLl (BIAMMBAHHIO) AOXOAIB, OAEPXKAHMX
3AOYMHHUM LLIASIXOM, CDIHQHCYBAHHIO TEPOPM3IMY TA ChIHAHCYBAHHIO PO3MOBCIOAXKEHHS 36O MACOBOTO 3HMLLIEHHS, LLIO HE € MOPYLUEHHAM 3aKOHY YKpaiHM "Mpo
3AXMCT MePCOHAAbHMUX AQHMX" B YOCTUHI OBPOBKM MePCOHAABHMX AQHMX
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IMonaTkoBuii pesuaent CLIA 3B’A3KHU 3 MOJITHYHO 3HAYYIIHMH 0C00aMH

Hasiaicth Green Card/mae micue HapomkeHHs1  SIKIT0 BU Ma€eTe 3B’ SI3KM 3 TIOJITUIHO 3HATY UMM
yn npoxkuBanus CLIA oco0aMu, 3aIOBHITH TaKOX PO3ILT 5.

AHrwo knienm mae 36 ’si3ku 3i CLLA, 6in mae naoamu maxi doxymenmu: (i) koniro nacnopma epomaosanuna CIILIA, (ii)
NOCBIOKY HA nocmitine npoXcusanua 8 Yrpaiui, (iii) konito 003601y Ha nocmitine npoicusants 6 CLLIA (Green Card), (iv)
sanosneny gpopmy W-9 abo W-8BEN.

JinoBi BigHOCHHU 3 (Pi3HIHUMH 0C00aMHU, SIKi MPOKUBAIOTH, 200 3 IOPUINYHUMHU 0CO0AMH, SIKi 3apeecTpPoBaHi B
Oyab-sikiii i3 mepesiiueHnX HUKYE KPaiH
JlinoBumu BiTHOCMHAMU MOXe OyTH, HAPUKJIaI, BOJOAiHHS Okl Hik 30 % komnaHii.

SIKIIO BIATIOBIZB «TaKy», MO3HAYTE KPaiHy B MEPEITiKY HIDKYE.

Osnaiiomuennii 3 [IaM’siTKO10 070 BUMOT PO3KPUTTA iH(popmanii npo 38°sa3ku KiienTis i3 nepxaBammu, mo
3A1ICHIOIOTH 30POIiHY arpeciio NpoTH YKpaiHu «TaK»

[Tam’sTKa po3miniena Ha Caiiti banky (po3nin JJokymentu — [lpuBatHum ocobam ta [Ipemiym kimientam — [lam’atku s
KITIEHTIB).

3B’s13KH i3 1ep:kaBaMu, 110 3ilCHIOIOTH 30poiiHy arpeciio npotu Ykpainu (pociiicbkoro denepauicro ta
pecny0J1ikor0 6iopycs) «Hi»

IogaTkoBuii pe3uaeHT iHIIOI Aep:kaBu/Opucaukmii (0kpiMm Ykpainu ado CIIIA)

B pasi nasenocmi giomimok y noni «Taky Ha ye numarHs onumyeaibHuKa, 6yob 1acKd, 8KANCimb nepeiix depoicas /lopucouxyiiu pesudenmemea ma IITH 0ns kodcHOT
3azHayenol depacasu/ropucouryii. Ak niozeimua ginancosa ycmanosa bank ne mae npasa nadasamu Bam nodamxogi KOHCyiomayii, y momy 4ucii wjo00 6U3HAYEHHS.
Bawozo cmamycy 0ns yineti onooamkyanHs

Ha3ssa nep:xaBu/topucaukuii, TIN (axmo TIN BigncyTHiii, BkaKiTh NpuInHY)

3anoenime Hacmynui po30inu 0 MAKux ocio: HOBI KIIEHMU, RPeOCMAGHUKU, KIIEHMU / RPEOCMABHUKU, SIKI MAOMb
36 ’A3KU 3 NONIMUYHO SHAUYWUMU 0CODAMU, KIIEHMU, WO OMPUMYIOMb NEPCOHATIbHE OAHKIBCbKE 00CY208)8aAHHS OIS
3AMONCHUX PI3uyHUX 0CiO, po3mip akmueie skux nepesuwyye exsisarenm 700 000 egpo.

4. META TA XAPAKTEP BCTAHOBJIEHHS A1JIOBUX BITHOCHUH

MaxkcuManbHHUIM 00CsT 3alJIaHOBAaHUX olleparliif (3a pik): NpuOyTKOBI T'pH, BUAATKOBI I'PH.
MOCJIYTH, AKUMHU KJIIEHT MAE€ HAMIP KOPUCTYBATHUCS HAWBLJIBIIE

OIIEPAIIIL, SIKI ITAHYIO ITIPOBOJIUTH

5. IHOOPMALIA ITPO MMOJITUYHO 3HAUYLY OCOBY

(I116) (ITTH) Hapasi npoxusae (nepedysae) 3a ajpecoro (aapeca). Pesunent Ykpainu (tak/ui) € (Ha3Ba mocaau) i (CTymiHb poAMHHOro cTocyHKy) Kiienta.

6. IOJATKOBA IHOOPMAIIA AJIS KJHHEHTIB, IO OTPUMYIOTHh HEPCOHAJIBHE BAHKIBCBKE
OBCJIYI'OBYBAHHSA JIS1 ®IBUYHUX OCIBb PRIVATE BANKING

6.1 S manyro xopuctyBartucs [locayraMu B Takiid BaItoTi:

6.2 JOKYMEHTHU, AKI KJIIEHT BUKOPUCTOBYBATHUME SAK HIATBEPJKEHHSA JOXOAY

O Komis pexnaparii npo MaiftHoBH# cTaH i joxogu 4 Kormist 1oroBopy KymiBii-npojgaxy MaiiHa
O Komis aexiapariii npo MaiiHO, 0X0u, BUTpati 1 O 1lUBINBHO-IPaBOBHIA JOTOBIP/TOCIIONAPCHKHIA

3000B’s13aHHs (PIHAHCOBOTO XapakTepy/JIekiapamnii  JIoroBip

0co0u, YIOBHOBa)KE€HOI Ha BUKOHAHHS (PYHKIIIH 4 CBigouTBO Npo MPaBo HAa CTIAALIMHY
JeprkaBy a00 OpraHy MiCIIEBOTO CaMOBPSITyBaHHS O JloroBip cTpaxyBaHHs/CTPaxoOBHH TOJTIC
O [loBijxa npo BUIDIaYeHY 3apOOiTHY O Iume

TUIATy/COMiAIbHY JIOTIOMOTY
O JloBigka npo BUILIaYeHY MEHCII0/BUINMCKA 3
PaxyHKYy PO TaKi 3apaxyBaHHs
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6.3 JOAATKOBA IHOOPMANLIA IJIA OCIB, SIKI HE € PEBUJIEHTAMU

6.3.1 XAPAKTEP 3B’SI3KY KJIIEHTA 3 YKPAIHOIO

6.3.2 IPUUUHA BIIKPUTTS PAXYHKY B YKPAIHCbKOMY BAHKY

6.4 /liioBi BiTHOCHHM 3 aBTOPUTETHUMH 0aHKIBCbKUMH ycTaHOBaMH, k-0T Deutsche Bank Tomo OTak QHi
SIKII0 BiATOBIZb «TaK», HIKYE BKAa3aTH Ha3BY YCTAHOBHU Ta KpaiHy ii MiCI[e3HAXOKEHHS.

HasBa Kpaina
Ha3zBa Kpaina
Ha3zBa Kpaina

7. CTAHJAPTHI NIATBEPKEHHSA J1JIA BIIKPUTTA BAHKOM PAXYHKY JUIA KJIIEHTA

Sxmmo Oyap-gKa yacTHHA HalaHoi MHOIO baHKy iH(opMmarii 3SMiHUTECS, ST TOB1IOMITO TIpO Tie baHk # oHOBIIO 11 maHi
MPOTATOM MICSIIS 3 MOMEHTY 3MiH. Sl MOXyY 3pOOHUTH 1ie B OJJHOMY 3 BiiiieHb baHky.

S minTBepKyO, MO Y BiqHOCKHHAX i3 baHKOM ifo Bi CBOTO iMEH.
S miaTBepKyo, MO HE 3aiiMarocs MiAMPUEMHALIBKOI0 200 He3aJIeHO0 MPOoeCciitHO0 MisSUTBHICTIO.

Hionpuemnuyvka abo Hezanesicna npogheciling OiIbHICMb 03HAYAE YHACMb Y HAYKOGI, TIMepamypHitl, apmucmuyHiil,
XYO0CHIU, 0c8IimHIll disibHOCMI, JiIbHOCMI NiKapie, peniilinill (MicionepcvKiil) abo ukIadaybKiti OisibHOCHI,
OISIbHOCMI NPUBAMHUX HOMAPIYCi8, A080KAMIE, AyOUmopie, Oyxeaimepis, OYiH6aUIs, THICEHEPI8 ab0 apXimeKmopie

Q IlocraBuBHIM MO3HAYKY B IEOMY IYHKTI, sl IPSIMO MTOTOKYIOCSI OTPUMYBATH PEKJIaMy Ta HPOIO3UIIT MOCIYT Bif
Banky Ta iioro naprHepiB. [lepionn4yHo BU OTpUMyBaTUMETE HOBHHH, MPOMO3HULIiT Ta iHIIY iHpopmalito. Mu
TOTyBaTHMEMO TI€BHI CIEIialibHi MPOTIO3HIIii, SKi BIINOBIIaTUMYTh BallliM iHTepecam. Hari mapTHepr i MH MOXKEMO 11e
poouTH 3aBAsSKU NpodimoBaHHIO JaHuX. Lle 03Havae, 110 MU aBTOMaTHYHO ONPAIbOBYEMO [ii KIII€HTA, BUAM TPAH3AKIIH,
SIKI BU 31MCHIOETE, Ballli eKOHOMIYHI, COIliabHI 1 1HIII iHTepecH. [ig niboro Bu Hagaere baHky sBHY Ta moiHpopMOBaHy
3rojly 3J1CHIOBAaTH 00pOOKY CBOIX NIEpCOHABHUX JIaHUX. B 3aBX 1 MOXKeTe BIIKIIMKATH 3rO/y Ha TaKy 0OpOOKY
MEPCOHANBHUX JaHUX 3BEPHYBIIUCH 710 baHKy.

O [locraBuBIIM MO3HAYKY B [[bOMY MYHKTI, Sl BIIMOBJISIIOCS OTPUMYBATH peKJIamy, IPONO3HUIIii mochyr Bij banky Ta
rioro maptHepiB. Lle o3nauae, mo Bu He XoueTe OTpUMYyBaTH HOBHMHH, MPOIO3HUIIIT Ta iHIIY iHG)OPMAIIIO, a TAKOXK HE
xo4eTe, 00 BaIll MepcoHaNbHI JaHi nmpodisrtoBaiy, Moo MpornoHyBaTH Bam nmepcoHanizoBany iHpOpMAIIif0, K2 MOXE
Bac 3allikaBUTH. Bu oTpuMyBaTHMeTe TIILKH Ti TIOBiIOMIICHHS, SIKi HEOOXiIHI JUIa BUKOHAHHS J{oroBOpY.

8. 3AT'AJIBHI YMOBHA

8.1. Jlorosip, sikmii f mpuiiMal (aKWeNTy) HUIAXOM MmignmucaHHd 3asBHM NPO aKuenT (UBOro NOKYMEHTA)
cKJIagaeTbes i3 myOsiunoi yactunu — IlpaBuni 0ankiBebkoro odciayropyBanis ¢izuunux ocid B AT «Paiiddaiizen
bank» (nani — IlpaBuaa) ta Tapudis, a Takox iHaMBinyaabHoi yacTuHu: miei 3asaBu nMpo akuent Ta 3asiB HA
orpumanHsa [Mocayr pa3zom 3i 3MiHamMu, TOMOBHEHHSIMU il 0NaTKOBUMHU yrogaamu. Y [IpaBuiax BU3HAa4YeHO BCi
npouenypH i yMOBH ykiazeHHs JloroBopy Ta onucaHo npaBuiia HagaHHs OaHKiBChKMX Ta iHIHMX nocayr (mami — [ocmyr),
3rigHo 3 sxkuMu bank HamaBatume Meni [lociayrm 3a JloroBopom. bank HampaButh MeHi [IpaBuia Bimpasy micis
MIIUCAHHIM MHOIO Ta BaHkoM 11i€] 3asiBH UIIXOM HalpaBJCHHs IOBIIOMIICHHS 13 TiNEpIoCHIaHHsIM Ha cTopinky Caiita
Banky, ne onpumonHioroThes [IpaBuina, Ha Hagany MHOIO baHKy el1eKTpoHHY azapecy (3a3HadeHy B OyIb-sIKUX JOKYMEHTAaXx)
a6o SMS - mnoBimomyieHHAM a00 MOBiZOMIICHHAM 4epe3 MOOIIbHHMH aomaTok «Viber». Takox S 3aBXKAH MOXY
o3HaiomiroBatucs 3 [IpaBunamu Ha caitti www.raiffeisen.ua.

8.2. JloroBip Habupae YMHHOCTI 3 MOMEHTY IMiANMCAHHSA Li€i 3asBH NPO aKUEeNT MHOIO Ta npeactaBHUKOM banky. bank
00cJIyroByBaTHMe HasIBHi B MeHe MOTO4YHi paxyHKHU B BaHKy (IKI0 BOHU BiIKPUTi 10 1aTH i€l 3asiBM MPO aKIIENT)
TaK0xk Ha ymoBax J[lorosopy.

8.3. 51 minTBEpaKYIO, 110 He KYNYIO iHIIi 10AaTKOBI Ta/a00 CyNyTHI MOCJYIM aHi B TPETiX 0ci0, aHi B baHKy.
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8.4. BuzHaueHHsI TepMiHiB:

Kaprkosuii paxynok (KP) — moTounmii paxyHOK, orepartii 3a SKHM MOXYTh 3/IIHICHIOBATHCS 3 BUKOPUCTaHHAM | LmaTi>kHUX
KapToK.

Hepconanbumnii inenTudikaniiinuii Homep (IIIH-kox) - komOinamist mudp, moTpiOHa A aBTeHTH]IKAIT KOpUCTyBada
(KimienTa) 1 ac 3AifiCHeHHS olepariii i3 BUKOPUCTAHHAM IUIaTiKHOTO iHCTpyMeHTY (IInmaTikHoi KapTkn).

Mnarizkna kaprka (IIK) - enekrpoHHnii mnati>Hui 3aci0 y BUMIAAI MJIACTUKOBOT Y 1HIIOTO BUIY KapTKH.

S MoKy 3HAWTH BU3HAUEHHS 1HIMUX BXUTHX Y IMiK 3asBi mpo akment TepMiHiB y [IpaBmmax.

8.5. HazBu BuaiB rpomoBux 3060B’s13aub 3a [locayroio KaprkoBoro paxynky. CtaHoM Ha JIaTy YKIaAaHHSA 1€l 3asBU
PO aKIIENT, 3aCTOCOBYIOTHCSI HACTYIIHI BUAM IPOIIOBUX 3000B’I3aHb:

a)matu (KoMmicii) 3a pi3Hi Buam mociyr baHKy, sSiKki HATArOThCS MEHI B paMKaxX BeJeHHS Moro KapTKoBOro paxyHKY, 30KpeMa: IUTaTH
(xomicii) 3a oOcmyroByBaHHS KapTKOBOTO paxyHKy, BIIKpHUTTS Ta 3akpuTTa KapTkoBoro paxyHKy; Bumyck Ta HamaHHa [IK;
BcTaHoBieHHs (3miny) [TIH-kony; 3nilicHenHs omepaniii mo KaprkoBomy paxyHKy; HajaHHS Bumucox/moBinok/inmmoi iHdopmarii;
KopucTyBaHHs cepBicamu [Inarixuux cucrem/[Iporpamamu nosmbHOCTI; 0) MpoIeHTH Ha 3anumok komTiB Ha KP; B) mpoueHTn 3a
KOPUCTYBAaHHA He[[OBBOJ'IeHI/IM OBep)Ipa(l)TOM.

Po3sMmip 3a3HadeHWX BUAIB TPOMIOBHX 3000B’s3aHp nependauvenwii Tapudamm Ta Moxke OyTu ¢ikcoBaHUM abo
BCTAHOBJIIOBATUCSI y MPOIEHTHOMY CIiBBITHOLICHHI O CyMH IUIaTiKHOI omepalii/mepexady KOIITiB/3a00proBaHOCTI.
[ndopmaris mpo yMHHI BHIU MOTX rpOIIOBHX 3000B’13aHb nepen bankom po3mimena Ha Caiiti banky (po3nin JoxymeHTH
— IlpuBaTtHNM ocobam ta [Ipemiym xitienTam - Tapudu Ha 00CITyrOBYyBaHHS).

9. YMOBHU OBCJIYTI'OBYBAHHS (OIINC NTOCJIYTH) KAPTKOBOI'O PAXYHKY

9.1. bank HanaBaTtume MeHi Ilocayry 3 BinkpuTTs Ta Begenns KapTkoBoro paxyHky Tta Haaacts MeHi [lnatixny
KAPTKY BiJNOBiIHO 10 11i€l 3asBu mpo akient. bank HagaBatuMme MeHi 11 [ocityru 3riiHO 3 yMOBaMH, BU3HAYCHUMHU B
HoroBopi. S He crmmauyro banky tuary 3a Bumyck (HamaHHs) [lmaTixHOI KapTKH, OKpiM BHIAAKY BHITYCKY
[MepconidikoBanoi [InarixkHoi kapTku B pamkax [Takery mocayr «Paiidkaprka» komnu st cruiadyto miaty B po3mipi _ ()
I'PUBCHb.

9.2. bank nagasaTume meHi Ilocayru aist moro Kaprkosoro paxyHky BianoBiaHo 1o ymos Ilakera mocJuiyr i 3riqHo
3 ymoBamu Jlorosopy, B Tomy uucai IlpaBuiaamu, Tapudamu, a Takox npasuiaamu Ilnatiskaux cucrem. B pamkax
KOPUCTYBaHHS MHOIO KapTKOBHM paxyHKOM s pO3yMilo, II0 CyMa TapaHTidHOTo 3abe3neveHHs Ta/ab0 He3HHKYBaJIbHOTO
3aJIMIIKY KOIITIB HA HhOMY HE NepeadadeHi

9.3. bank Haninuie MeHi HoMep Moro KapTkoBOro paxyHky 3a J0MOMOIOl TEKCTOBOro moBizomienHs (SMS)
NpoTAroM oHoro Po6o4oro 1Hs 3 MOMEHTY BiIKPUTTS PaxyHKY AJs MeHe. baHk HanpaBUTh Take MOBIJIOMJICHHS Ha
dinancoBuil HoMep TenedoHy, KU 5 3a3Ha4MB y Wik 3asBi mpo akuent. S Takox Moxy aizHatucs Homep KaprkoBoro
paxyHKy B MOOUTEHOMY nonatky banky abo B [Hpopmanitinomy nieHTpi banky.

9.4. baHk noBiZoMHUTH MeHe NpPo 3aKinyeHHs TepMiny aiil [IK monaiimenme 3a 10 (zecsiTh) KajJeHIAPHUX AHIB 10
3aKiHYEHHs TepPMiHy ii Aii nuIsIXoM po3mimeHHs Takoi inpopmarii B Cuctemi «Paliddaiizen Onnaitny.

9.5. 51 mato moxkauBicTs 3 Bukopuctanusim [IK 3ailicHioBaTH TOTiBKOBI omepallii B Mepexi OaHKOMATIiB Ta IMyHKTIB
BUAAYi TOTIBKH, a TAaKOX, 3A1HCHIOBATH OE3rOTIBKOBI onepalii omjiaTu ToBapiB/poOiT/mocayr Ha TepuTopii YKpainu Ta 3a
il Mmexxamu, y ToMy yHcii Mepexi [nTepHeT. Y pasi skimo 5 BinkpuBaro KapTkoBuii paxyHOK B paMKax Jep>KaBHUX IIPOrpam
(manpuknan, «ellinrpuMkay, «HarioHanmpHu KemOek»), s PO3yMilo, IO TepeNik JOCTYIHUX JO 3AiHCHEHHS MHOIO
omnepariiit 3 [IK Moxe O0yTr oOMexeHui 3aKk0OHOAaBCTBOM Y Kpainu. KoMiciiiHi BHHArOpo U Ta 1HII 300pH, 1110 MiJIAraioTh
criaTi 3a Taki omepauii BcTaHOBMIOIOThCA Tapudamu banky, siki posmimeni Ha Caiiti banky (po3amin Joxkymentu —
[MpuBaTtHEM ocobam Ta [Ipemiym kitieHTam - Tapudu Ha oOcimyroByBanHs). S Malo cniiauyyBatu baHky BecTaHoBJIeHi
Tapudamu njiaTu 3a 3ailiCHeHHsI TAKUX ONePAaIliii B IcHb X BUKOHAHHS, JiJ1s 4oro baHk 37iiicHUTE JloroBipHE CriMCaHHS
komTiB 3 Moro KaptkoBoro paxyHky ta/abo inmux Paxynkie B banky B nopsiky, nepenbaueHomy [paBunamu.

9.6. Mignucyroun 3asBy Npo axkuent, si noingopmoBanuii npo JlimiTu, siki AilOTHL Ha omepauii 3 BUKOPUCTAHHAM
Iaarixuoi kapTku (ITIK). 5 Moy 3HaiiTH 1110 iHpOpMaliito Ha caiiti banky (po3min Jlokymentu — [IpuBatHuM ocobam Ta
[Ipemiym Knientam — [lam’ Tk 17151 KITi€HTIB — AKTyallbHi Aitoyi J1iMiTH) a060 3BepHYBIIKCH 10 [H)opMaliiiHOro ueHTpy
Bauky. Ha naty mianucanss 3asiBy Ipo aKIENT AIF0Th HACTyIHI JIiMiTu:

100 000 rpH. 3arajbHHI JIMIT YIIPOJIOBK OJHIET JOOM Ha OTPUMAaHHS MOTIBKOBHX KOIITIB B OaHKOMAaTax Ta Kacax OaHKIB
Ha Teputopii Ykpainu st KapTkoBux paxyHKIB, BiJKPHTUX B TPHBHI;

12 500 rpH. 3araqpHUI JIMIT YIIPOJOBXK THXKHS Ha OTPHUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMAarTax 3a KOPJIOHOM IO BCiX
KaptkoBux paxynkax KiieHTa B rpHBHI;
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100 000 rpH. 3aranbHMN JTIMIT YOPOJOBXK Micsls Ha 3OiIHCHEHHsS OIepaliil oruaTH ToBapiB, PoOIT Ta MOCHYT i3
BHKOpPUCTAaHHAM [maTiHOI KapTKX 3a KOPJIOHOM, B TOMY YHCJi B Mepexi [HTepHET (Ha 3aKOpAOHHUX caiTax) IO BCiX
KapTtkoBux paxynkax KiienTa B TpUBHI;

a0 10 000 qon.CHIA nHa 3milicHEHHs oIeparliif oIjiaTh TOBapiB, poOIT Ta MOCIYT Ha TepHUTOpii YKpaiHW Ta B MEpexi
[uTepreT (ykpaiHcbki caiitn) mo koxxHi# [ImatixHii kapTi, aki Bigkputi 10 KapTkoBoro paxyHKy B IpHUBHi;

1 000 rpH. ynpoaoBxK KaJeHIAPHOTrO MicsIs (a00 eKBIBAICHT Ili€l CyMU B iHO3eMHIiH BamtoTi 3a kypcom HBY Ha nmaty
3MIACHEHHS omeparlii) Ha 3IHCHeHHs omepalliii 3 BUKOpUCTaHHSIM J[0aTKOBOI TUIATIKHOI KapTKH, BHITYIIEHO Ha iM’s
JTUTHHY BIKOM BiJI IIECTH IO YOTHPHAAIATH poKiB 10 KapTkoBoro paxynky Kiienta — ogHOro i3 6aThKiB (YCHHOBIIOBAYiB)
JUTHHH.

A moxy 3minuTH JliMiTH (KpiM TpaHWYHHX JIMITiB 3 OTPUMAaHHS TOTiBKH, BcTaHOBIeHWX HBY) uepes Cucremy
"Paiicaiizen Onnaitn", a y pasi ii HeOCTYMHOCTI 3 TEXHIYHUX MPUYHH, — IUIIXOM 3BEpPHEHHS 110 [HpopmamiifHOTO IEHTpY
Banky.

9.7. 5S1 mo:xky 3minioBatu IIIH-kon 1o naxanoi meni IlnaTiknol kapTKu onpasy micis {1 OTpUMaHHS Ta BIPOAOBXK il
Horoeopy. A Moxy ai3HaTHCS PO TOPsIOK BecTaHoBieHHs (3Minn) [TIH-komy 3 Jlonatky 2 no IIpasu.

9.8. lonaTkoBO 10 BH3HAYEHOI 3aKOHOAABCTBOM, baHk Moke HamaBatu MeHi iHdopmanio y dopmi 10Bifok B
nanepoBoMy a0o ejieKTpoHHOMY Buriadi. llepemik noBimok, ski MOXyTh OyTH Hamani baHkoM Ta iX BapTiCcTh
BU3HauaroThcsl Tapudamu. JlirounMu, CTaHOM Ha Jary ykjiamaHHs i€l 3asBu mpo akuent, Tapudamu mnepeadavyeHo
HajaHHsd bankoM noBigku mpo craH KaptkoBoro paxysky (Bapticte 100 (cTO) TpHBEHB) Ta JOBIAKH TPO 3aKPUTTS
KaptroBoro paxyHky (0e3ormnaTao). Sl MOXy MOJATH 3alUT [UIT OTPUMAHHS JOBIJIOK i OTpUMATH iX y BiamineHHi banky
a00 UIIXOM HaIpaBJICHHs Ha MO0 €JICKTPOHHY alIpecy.

9.9. bank 3000B’s13aHuiil OHAIMEHIIIe OIMH Pa3 HA KaJIeHJAaPHUIl MicAlbL 0e30IUIaTHO HAAaBATH MeHi Bunucky 3a
KapTkoBuM paxyHKOM 3a Takuii Micsiupb y BigaineHHsIX banky a0o0 NUIIXOM HanpaBlIeHHS Ha MO0 €JIEKTPOHHY aapecy.

9.10.ITo KapTtkoBomy paxyHky bank ingopmyBaTiMe MeHe po BHeceHi 3Minu 10 TapugiB 3a TpuAIATH KaJeHIAPHUX
TTHIB /IO 1aTH, 3 SKOi 3aCTOCOBYBATUMYThCS BiIMOBITHI 3MiHU (TIYHKT 12.4. 3asBU 1Ipo aKIent).

9.11. Bank Mae nmigcTaBu VISl CIUCAHHA KOWITIB 3 MOro KapTkoBoro paxyHky, KOJH 5 3[iHCHIOI0 BUJATKOBI IJIATIXKHI
oreparlii, y T.4. 3 BUKOpHCTaHHsAM [lmaTbkHUX KapTok abo ix PexBi3uTiB, kKonmn baHK BUKOHY€E IIIATiXKHI 1HCTPYKIIIl
CTATYBaviB 200 OOTSKYBAYiB; a TAKOXK KOJIH S Mal0 BUKOHATH CBOI TPOIIOBi 3000B’s13aHHs niepea bankom (ommata [locmyr,
BiJIIIKO/IYBaHHS BUTPAT, CILIaTa MeHi, mTpadis Ta IHIIMX [DIaTEXiB, TIOB’I3aHUX 3 MOEIO 3a00proBaHicTio niepel bankom.

10. YMOBU HAJJAHHA ITOCJIYT'U « PREMIUM DIRECT»/«IIPEMIYM BAHKIHI»

10.1. A noromxkytock 3 HaganHsMm ctatycy «[Ipemiym KiienT», B pasi BinkputTs MHOIO KapTkoBOro paxyHky Ha yMOBax
[Makety nocnyr «Crapramy», «[Ipectimx» a6o « EKckimto3uBy.

10.2. B pasi nasBHocrTi crarycy «[Ipemiym Kiienty, bank nmpru3Havae MeHi epCOHAIEHOTO MEHEKepa
(ITIb menemxkepa) .

10.3. 41 Gaxaro 311iCHIOBATH KOMYHIKAIIIO 3 MIEPCOHAIBHAM MEHEIKEPOM HACTYITHUMH 3aCO00aMM:

O «Premium Direct»:

O «IIpemiym 0aHKiHD»:

51 MOKy KOHTAKTYBATH 3 IEPCOHATBLHUM MeHeIKePOM:
a) nosxoMm TeneOHHMX A3BIHKIB 3 cBoro (iHaHCOBOTO
HoMepy Ha Homep Teiedony: 0 800 500 500 ado +38044490
88 88;

0) nuIsiXoM HarpasiieHHs 3 cBoro diHaHCOBOTO HOMEPY:

- SMS - mnoBijomIileHb, TOBIIOMJIEHb 4Yepe3 MOOUIbHI
nonatku «Vibery, «Telegramy», «WhatsApp», Ha HOMep
tenepony +380 (kopm. MO00. Ten. TpemMiym
MEHEeKepa);

B) IIJIIXOM HAIIPaBJIEHHS JIMCTIB 3 CBO€i EIEKTPOHHOI
ajzpecu, sika 3a3HadyeHa B Cucremi «Paiiddaiizen Onnainy,
Ha EJIEKTPOHHY aJpecy @raiffeisen.ua
(xopm. eJl. momTa NpeMiyM MEeHeKepa);

51 MOKY KOHTAKTYBATH 3 EPCOHAILHUM MeEHEIKEPOM:
a) IUIIXOM 3BepHEHHS y Bijninenas banky;

0) nusxoMm TeneOHHUX J3BIHKIB, HampamieHHS SMS-
MOBIIOMJICHD, TIOBIOMJICHh Yepe3 MOOIUTBHI JTOAaTKU
«Viber», «Telegram», «WhatsApp», Ha HOMep TenedoHy
+380 (xop1. MOO. TeJ. MpeMiyM MeHeIKepa);

B) IUISIXOM HAMpAaBJICHHS JIMCTIB 3 CBOEl EJIEKTPOHHOI
ajipecH, sika 3a3HaueHa B Cucremi «Paiiddaiizen Onnaitny,
Ha EJEKTPOHHY aJpecy (@raiffeisen.ua
(xopr. e71. rmomITa mpemMiyM MeHeKepa);

He[_)COHaJIBHHﬁ MCHEKEP MOKE KOHTAKTYBATH 3i MHOIO:

He[_)COHa.]'leI/lﬁ MEHE/I/KEDP MOYKEC KOHTAKTYBATH 3i MHOIO:
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a) IUIAXOM TeleOHHHX A3BIHKIB Ta HampaBieHHS SMS-
MOBIIOMJICHb, TIOBIIOMJICHh dYepe3 MOOITbHI JTOTATKH
«Vibery, «Telegramy», «WhatsApp» Ha wmiii DiHaHCOBHI
HOMED;

0) IUIIXOM HamNpaBJICHHS JHCTIB Ha MO0 CJIEKTPOHHY
azapecy, sika 3a3HadeHa B Cucremi «Paiiddaiizen Onmaitny;

Q)IUIIXOM TeleOHHHUX JA3BIHKIB Ta HampaBieHHs SMS-
MOBIIOMJICHb, TIOBIAOMJICHh Yepe3 MOOITbHI JTOaTKH
«Vibery, «Telegramy», «WhatsApp» Ha Mmiii diHaHCOBHI
HOMED;

0)IUIIXOM HaIlpaBIIEHHS JIHCTIB HAa MOIO EIEKTPOHHY
anpecy, ska 3a3HaueHa B Cuctemi «Paiiddaiizen OHmaiim.

B)IIUISIXOM MIPOBEICHHS BiJIe0-KOH(DEpEHIIii uepe3 mporpamy
«Microsoft Teams», UIs 4Oro mepcoHaNbHUNA MEHEIKEp
HAIpaBJIsle HAa MOIO €JEKTPOHHY ajpecy, sika 3a3Ha4dceHa B
Cuctewmi «Paiipdaiizen Onmnaiiny, BIAMOBIIHE 3aIPOLICHHS;
T') NUISIXOM BHI3y IO MEHE.

10.4. 4 nanmaro banky 3romy Ha mepenady OaHKIBChKOI a0 KOMEpIIHHOI TaeMHHIN, iHIIO! iH(OpMaIii 3 0OMexeHUM
JoCTyTIoM Ta/abo 00poOKy MOIX MEepPCOHANFHUX JTAaHUX 13 BUKOPUCTAHHSAM 3aCc00iB 3B‘53KY, B paMKax HaJaHHS MEHI BUIIE
obpanoi [locimyru. YcBimomimoro, o HampasieHa (TepefaHa) TakKuM CIOcoO0M iHQoOpMariss MOXKe CTaTH JOCTYITHOO
TpeTiM ocobam, Ta 3BUIBHSI0 BaHK BiJf OB s3aHOT 13 MM BiJIIOBIIATBHOCTI (KPiM BUIAKIB, KOJH PO3KPHUTTS iH(hOpMAIIii
BiOyJI0Cs B pe3yNbTaTi NpOTUNPaBHUX Iiii baHKy).

10.5. Tepenik nocinyr, siki HanaThes MeHI bankoM B pamkax [Tocmyru «Premium Directy/«IIpeMiym GaHKIHT», a TAKOX
MOPSIOK 3MIHM MEPCOHATBHOTO MEHe/pKepa Ta mnepeadoadeHnx myHkToM 10.3. 3asBM KOHTAKTHUX JaHUX BU3HAYAETHCS
Crarsmu 11, 12 Posniny 2 Ipaswui.

10.6. ¥ pasi sxmro s Oymy mo3dasnenuit cratycy [Ipemiym KitienTa, bank 3 maTi BTpatt MHOIO TaKOTO CTaTyCy IPUITHHATD
HaganHag MeHi [locmyru «Premium Direct» /«IIpemiym OaHKIiHT».

11. BACBIJTYEHHSI TA OBOB’SI3KH KJIIEHTA
11.1. 51 naparw Banky Taki 3acBinueHHs:

Mepen minnucanuam ui€i 3asBM MPo aKuenT, si OTPUMAB Ta o3HaiioMuBcs 3 JloBigKkoI0 Mpo cucTeMy rapaHTyBaHHs
BKJIAAIB (i3uuHux oci6 i orpumaB noBHy iHdopmanito npo Ilocnyrn. Taka indopmamis BiAmoBigae BUMOram ct. 7
3akony Ykpainu «[Ipo ¢dinancosi mociayru Ta ¢iHaHcoBi kommnaHii» Ta c¢T. 30 3akony Ykpainu «[Ipo miaTixHi MOCIyru.

A Moxy 3HaWTH 10 iH(MOpMaIlito Ha caiiTi baHky.
S mpuiimaro YMHHI TIpaBuUIia, OIyOJIiKOBaHi Ha caiiTi baHky, yMoBH i rapanTii, Bu3HaueHi B [IpaBuiax 1 Tapudax.
41 orpumaB Apyruii npuMipHUK wi€il 3asBu npo akuent. S orpuman IIpaBuna B MOMEHT miAnvcaHHs 1iei 3asBu.

11.2. 51 paro 3rogy BHKOPHCTOBYBATH MPOCTHIl eJIeKTPOHHHII MiANMUC, YIOCKOHAJEHHI eJeKTPOHHUN migmuc Ta
BJacHOpy4YHHii mu@poBuii mignuc BigmoBinHo mo0 ymoB mboro JloroBopy. Taki miamucu MaTUMyTh CHIY MOTO
3BHYAWHOTO TMIiJIKCY, ITOCTaBJICHOro Bij pyku. B mopsaky, nependauenomy I[lpaBwiamu, bank Takoxk Moxke
BUKOPHCTOBYBATH (DaKCHMIiJIe ITiIMTUCIB MpaIliBHUKIB Ta NIe4aTKu baHKy, eNeKTpOHHI MiAMUCH s MiAMHUCaHHS IOTOBOPIB,
JIOKYMEHTIB 1 TpaH3aKIIii.

11.3. 51 maro HacTynHi 000B’SI3KH.

1. ITepen orpumanusm [locnyr oznatiomutucs 3 ynHHHMHE [IpaBunamu, Tapudamu i ycimMa 3MiHaMu IO HAX Ha CaiTi
banky.

2. HapiitHo 30epiratu i He TepeAaBaTd TPeTiM ocobaM KoHGIACHIIWHY iHPOPMAIif0, IO MOXKE BHKOPHUCTOBYBATHCS
Bankxom st Moei ineHTrdikarii Ta mpoBeaeHHs oneparliii o paxynkam. Jlo takoi iHpopmalii MOKyTh HaJeXaTH Hapodi,
KOJIH, 1HIIII JJaHi Ta IPHUCTPOT, SIKi BAKOPUCTOBYIOTHCS JIJIS 3A1MCHEHHS TPaH3aKIil Ta ineHTr]iKarii.

3. He BukopucroByBaTi KapTkoBUil paxyHOK JUIs TIANPUEMHHUIBKOT 00 He3anexHo1 mpoeciiftHoT JisUTbHOCTI.

4. Heraiino noBijilomuty baHk y muchMoBii popMi po MPHITMHEHHS TOBHOBaXXEHL 0COOM, SIKa 32 JIOBIPEHICTIO Ma€ MPaBo
JUSATH B1J MOTO IMEHI.

11.4. S noromxyrocst 3 ymosamu IlpaBui npo BiamoBinanbHicTh 32 HelOTPUMAaHHS MHOI0 ado BaHkom ymoB
Horoeopy. Cropona Jlorosopy, sika mopyiiuia 3000B’SI3aHHS, 3BUILHSAETHCS Bijl BIANOBIMANBHOCTI 3a IMOPYIICHHS
3000B’sI3aHHs, SKIIO BOHA JIOBEJE, IO II€ MOPYUICHHS CTalloCs BHACIHIJOK BHIQJAKY a00 (hopc-MaKOpHUX OOCTaBUH
(obcTaBuHM HenlepeOOPHOI CHITH), IO 3aCBiAYYIOTHCS TOProBo-MpoOMHUCIOBOIO MaNaTO YKpaiHu abo yIOBHOBa)KEHUMH
HEIO perioHaJbHUMH TOProBo-NMPOMHUCIOBUMH MATaTaMH.

11.5. Hignucyrouyu 3asiBy Npo aknenTt, Kepyw4yuch miamyHkToM 6 yactuHu 19 crarti 38 3akony Ykpainu «lIpo
TUIATIZKHI TOCTIYTH», 1 BiIMOBJISIIOCH OTPUMYBATH MOBiTOMJICHHS Bil BaHKy npo KOXKHY TpaH3aKLil0 HA MOEMY
KaprTkoBomy paxyHky 3 Bukopuctanuam IlnatixkHuX KapTOK.
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Most BizMOBa € O€3BiIKITUYHOIO Ta 3aTUIIATUMETHCS YUHHOIO, HABITh SKIIO 51 CKOPUCTAIOCS IIPABOM OTPUMATH 1H(GOpMAITFO
PO KOHKPETHY TPaH3aKI[ito 3a MoiM KapTKOBUM paxyHKOM.

S 3aBxau MOXy 3BepHyTHCS B [HpopManiiiHuii eHTp, OTpUMATH MIOMICAYHY BHUITUCKY 32 PaXyHKOM a00 CKOpUCTaTHCh
1HILIOO MOCITYTOI0, MPOTE 1€ HE BIIMHE HAa MOIO BiJIMOBY.

11.6. 5SI MoKy nepenaTu cBOi MpaBa Ta 000B’s13KkM 32 UM JloroBopoM iHIIi# 0co0i TiNBbKK 3 TUCEMOBOI 3roau banky.

11.7. BinnosigansHicTs CTOpiH 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHSA YMOB /l0roBOpy Ipu KOPHCTYBaHHI
[Mocayroto nependauena Crarrero 1 Po3ainy 9 [pasu.

12. IPABA TA OBOB’SI3KU CTOPIH

12.1. baunk 3000B’13annii HagaBaTn MeHi [locayru BignosinHo 1o ymoB JloroBopy. S MOy caMOCTIiHHO BUOHpaTH
[Mocayru, SIKUMH X04y KOPUCTYBATHUCS, MiAMKUCABIIY 3asiBy Ha OTpuMaHHs Bignosianoi [locmoyru.

51 o0i3HaHMid Ta YCBiIOMITIONO, IO Y BUMAAKY PO30IKHOCTEH MiX MOJIOKEeHHAMH wiel 3asBu npo akuent Ta [IpaBumamuy,
npiopurer MaTUMyTh [IpaBuia, SKi € BHUEPITHOIO TiICTABOIO /71l BU3HAYEHHS Ta TIyMadeHHS YMOB B3a€MOBITHOCHH Mk
MHOI0 Ta bankom npu BukoHanHi Jlorosopy.

12.2. bank cimauyBaTtuMe MeHi neHro B po3Mipi 0,01 % Bix mpocTpodeHoi cymMu 3a KOJKeH AeHb HeBUKOHAHHA bankoM Moro
PO3MOPSHKEHH/TUIATIKHOT IHCTPYKIIIT PO IMepeKas KOIITIB 3 paXyHKiB. 3araibHa cyma NeHi He Moske nepeBumtyBatu 10 %
BiJl CyMH IUIATIKHOI IHCTPYKIii. Y BUNaAKy nopyuieHHs baHkoM cTpokiB nepepaxyBaHHs cyMy Bkiiagy Ta cyMu poOLIeHTIB
3 BuHU banky, bank cmmauyBatume mMeHi nenro y posmipi 0,001% Big HemoBepHEeHOT 00 HECBOEYACHO MOBEPHYTOI CyMHU
3a KOJKEH JICHb TPOCTPOYCHHSI.

12.3. baHk Moe HaJACWJIATH MeHi TeKcToBi moBimomiienHss (SMS) a6o push-noBizomiaennst Ha miii ®inancoBuii
HOMep TesaedoHy (HoMep, HagaHui MHOIO baHKy B mili 3asBi MPO aKIEeNnT), Ha eNeKTPOHHY HOIITY a00 Yepe3 MOOUTbHUN
noaatok baHky, mo6 miATBEpAUTH OTPUMAaHHS MHOIO Beiel HeoOXinHOi iHpopMmaii Big banky.

12.4. bank ycranos.iaioe [IpaBuia ii Mmo:ke ix 3miHoBaTH. 30kpeMa, bank Bu3navae nepenik [Tocnyr, iX 3MicT, 3a SKHMHU
npaBuiaMu bank ix HagaBaTuMe, a TakoX baHK Mae npaBo BiAMOBUTHCS BiJ iX HafaHHS.

Bank mo:xe 3minoBaTu IlpaBuia ta/a6o Tapudu pa3 na micaub. S MoXy o3HaloMUTHCS 31 3MiHAMH Ha caiiTi baHky
JBAJLSITH IT"ATOTO YKCIIa KOXKHOTO Micsls. SIKIo 1ie# neHs 0ye HepoOounM, baHk omyOITiKye 3MiHH HACTYITHOTO POO0YOro
nust. BaHk BcTaHOBIIOE N1aTy, 3 sikoi 3MiHu B [IpaBuax i/abo Tapudax HaOuparoTh YUHHOCTI. Y OIIBIIOCTI BUNIAIKIB Y MEHE
Oyne npuHaiiMHi 30 KaleHIapHUX THIB 3 MOMEHTY IyOumiKarlii 3MiH Ha caiiti banky 1o natu HaOpaHHS 3MiHAMU YHHHOCTI,
a00 He MEHIIe HDK CIM KaJIeHAapHUX HIB JI0 JaTH, 3 SKOI 3aCTOCOBYBAaTUMYThCS BIINOBiAHI 3MiHu 10 Tapudie 3a
BknagHumu paxyHKamu.

4 maro mpaBo pozipsaru JloroBip 10 naTH, 3 sIKOi 3aCTOCOBYBAaTUMYThCSI HOBi abo 3MiHeHi Tapudu 0Oe3 croiatu banky
J0/IaTKOBOi KOMICIHOT BHHAropoju 3a po3ipBanHus Jlorosopy.

Skimo s He po3ipBy J{oroBip BimoBigHO 10 yMOB [IpaBui MpOTIroM 1bOro nepioay, bank BBaxaTHMe, IO 5 TOTOHKYHOCS
31 3MIHAMH.

Taxki 3MiHM HaOMPATUMYTh YUHHOCTI HE TMi3HIIIE JaTH, 3a3HaueHoi bankoMm. baHk myOiKyBaTuMe Taki 3MiHH Ha CBOEMY
caiiti (po3ain Joxkymentn — [IpuBataum ocobam Ta [Ipemiym kimienTam - Tapudu Ha 00CITyrOBYBaHHS).

Bank iHpopmye mene mpo BHeceHi 3MiHM 70 Tapudi Ta [IpaBun UUIsIXOM HampaBJCHHS JTUCTa HA HAJaHy MHOIO
CJICKTPOHHY ajipecy (3a3HaueHy B Oy Ib-IKHX JIOKyMEHTaX) a00 IUIIXOM HampasiieHHs: SMS — MoBiIOMJICHb, TOBIIOMJICHb
4yepe3 MOOUTbHUIA 10AaTOK « Vibery abo nuisixoM HarpasieHHs Push - moBimomiieHs yepe3 Mobinbauit nonatok «MyRaify.

Yac, HeoOXiHMIA 711 HAOpaHHS 3MiHAMH YHHHOCTI, HE 3aCTOCOBYEThCs 10 Tapudis ans Brimagaux paxyHkiB a0o B Takux
Bunajkax: (i) bank 3miauB Tapudu (3okpema uis [TakeTiB mociyr), siKi He BINIMBATUMYTH HA YMOBH MOTO 00CITYTOBYBaHHS
a00 3aCTOCOBYIOTHCS 32 MOEIO 301010, (ii) baHky moTpiOHO BHecTH 3MiHH B J[OrOBip BiIMTOBIHO 10 BUMOT 3aKOHOJIABCTBA
VYkpainu.

12.5. 51 narwo 3roay Ha Te, mo baHk Mo3ke 6e3 MOT0 10JaTKOBOT0 PO3MOPSIKEHHS CIIICYBATH KOIITH 0e3M0cepeaHbo
3 MOIX paxyHKiB B banky (i paxyHKkiB, siki s Bigkpuio B banky y Maii0yTHboMYy), 1J1s1 3a0e3Me4eHHs] BUKOHAHHSA
MOIX rpomoBux 3000B’s13aHb nepea bankom 3a nuM a6o inmmmMu MoiMu 1oropopamu 3 bankomM. Taki 11ii Ha3UBalOTHCS
JIOTOBIPHUM CITMCAHHSM KOIITIB 1 € 3aKOHHHMHU JUTSI TPOIIIOBUX KOIITIB HA MOiX paxyHKax B OyJIb-sKiif BairoTi. JloroBipHe
CIMCAHHS 3A1HCHIOEThCS: bBaHKOM B Bumaznkax, Bu3Ha4eHuX lIpaBunamu, HanpuKiIaz, KOJIu MeHi oTpiOHo crimatuT banky
KoMicii, mrpad, neHto, NpOIEeHTH, TOBEPHYTH KOIITH, TOMHIIKOBO Ha/iaHI MeHi baHkoM (TIOMIITKOBO 3apaxoBaHi KOIITH),
ko baHk moBWHEH 3MificHUTH oruiaTy 3rigHo 3 BuMoramu 3akoHy CLIA «[Ipo momaTkoBi BUMOTH JI0 1HO3EMHHX
paxyHskiB»y (FATCA) momno Moro paxyHKy. baHk 3/1ilicHFOBaTHME JTOTOBIpHE CIIMCAHHS KOIITIB Bi{OBiHO 110 [TpaBu.
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12.6. 5 mato npaBo Ha oTpuManHs [locmyru BUKITFOYHO HA BU3HAYCHUX Ii€to 3asiBoto Ta [IpaBuinaMu ymoBax Ta
3000B’s13y10ch ciutayyBaTi banky mnaty 3a [locnyry srinno Tapudis.

BaHk Mae mpaBo BUKOPUCTOBYBATH I'POIIOBI KOMITH Ha MoeMy KP, rapanTyroun Moe mpaBo Oe3MeperIKoIHO
PO3MOPSKATHICS IMMU KOIIITaMH Ta 3000B’sI3y€ThCS IpUiiMaTH 1 3apaxoByBatu Ha KP, Koy, 1o MeHi HaIXO/IsTh,
BUKOHYBAaTH MO PO3MOPS/HKEHHS PO TepepaxyBaHHsl i BUaady BiamoBigHux cyM 3 KP, a Takoxx MpoBOAWTH BU3HAYCH]
miero 3asBotro Ta [lpaBuinamu omepartii 3a KP.

CropoHH MaloTh iHII MIpaBa Ta HeCYyTh 000B’sI3KH, nepeadadeHi wieto 3asBoro Ta [IpaBunamu.

13. CKACYBAHHS ABO NPUITUMHEHHA HAJAHHS ITOCJIYT, PO3IPBAHHSA JOT'OBOPY TA 3AKPUTTS
PAXYHKY

13.1. 51 moxky 3akputu cBiii KapTkoBuii paxyHok y Oyab-sikumii yac 3a BJacHMUM OaxkaHHsAM. [lepur HiX s 3MOXY
3poOuTH 11, MartOTh OyTH BUKOHAHI /IBi HABEACHI HIHKUE YMOBH:

1. SIk1ro Ha TOW MOMEHT 51 MaTUMY 3a00PTOBaHICTh iepe baHkoMm, 51 Maro CIIATUTH 11 B TOBHOMY 00CS31, IEPII Hi’K 3MOXKY
3akputu KapTkoBwuii paxyHok. Lle cTocyeTbesi, y TOMY YHCIIi, KDEAUTIB 1 MPOLEHTIB 38 KPEAUTOM.

2. Mofi KommTr He 3aMOpOXKEH] Ta oreparii 3a paxyHKaMH He € 3yITMHEHIMH BiIIIOB1THO IO BUMOT 3aKOHO/IaBCTBA.

SIKIO s BiAMIOBiMA0 UM KPUTEPIsM, 51 Maro TIOJIATH 3asIBY PO 3aKpUTTs KapTKOBOTO paxyHKY B OJHE 3 BijfiieHs baHky
a6o noBigmomuTH Tpo 1e bank yepes fioro [Hpopmariitanii IeHT.

13.2. I Tta bank minmucyemo JloroBip Ha HeoOMesKeHWIl CTPOK, MPOTE KOXKeH 3 HAC MOKe iHimiroBaTH iioro
po3ipBanns. bank Mae mpaBo 3miHOBaTH yMoBH HanaHHs [lociyrn. JlonaTtkoBo, 3a inimiatueu ofHiei i3 Cropin, CTopoHU
MOKYTh BHECTH 3MiHH 70 3asBu-JloroBopy numsaxoM ykiaganHs Mk bankom ta KilieHTOM ITOJaTKOBUX JOTOBODIiB/3asiB,
AKIIo iHIIEe He nependadeHo [IpaBunamu. S Moxy iHilitoBaTH po3ipBanHs JloroBopy micis 3akpuTTs Bcix PaxyHkiB (y
TOMY 4uCIi, BKIIagHWX) Ta TOBHOTO TOTamIeHHs 3a00proBaHOCTI niepea baHkoMm, 3BepHYBIINCH y BijiiieHHs baHky 3
BIJIMTOBITHOIO MMCHMOBOIO 3asB010. Po3ipBanHs [loroBopy 3ailicHIOETHCS BioBiHO 10 [TpaBw i 3akoHOJaBCTBAa Y KpaiHU.

14. 3BEPITAHHS TA 3AXUCT NEPCOHAJIBHUX JAHUX KJII€EHTA

14.1. 51 noromxkyrocs, mo bank Moxke 00pod/IsATH ii mepegaBaTH Moi epCOHAIbHI 1aHi, 30KpeMa Ti iX BUAN, sIKi
3riHO i3 3aKOHOJABCTBOM Y KpPaiHU BBA’KAIOTHCSl 0aHKIBCHKOI0 TAEMHHUIIEIO.

S migTBepIKYI0, O POYUTAB/IPOYNTANIA [TOBITOMIEHHS PO 0OpOOKY MEPCOHANBHUX AaHUX (I3UYHUX 0Cid Ha calTi
banky.

51 MOBHICTIO PO3YMIIO TIepelliueHe HUKYE:

* CKJIAJ] 1 BMICT NIEPCOHAIIBHUX JIaHUX, sIKi 00po0Iisie baHk;
* IpUYHHY, 3 sikoi BaHk X 00po0OIIste;

* epeik ocib, skuM baHk Mae/MoXxe repenaBaTi MOl JIaHi;
* criocobw, y siki bank Moxke 00po0siTH MOT 1aHi;

* Moi mpaBa 3rigHO i3 3aKoHOM «[Ipo 3aXUCT MepcoHANBHUX JTaHUX» a00 IHIIOTO 3aKOHOAABCTBA PO 3aXUCT
MEePCOHAIBHUX JIAaHUX;

* MOi TIpaBa MIOZO BiJIMOBH BiJ] OTpPUMaHHS peKJIaMHHX TOBiIOMJIEHh 200 aBTOMAaTUYHOI 00pOOKH (MTpohitoBaHHS) JTaHUX
bankowm;

* 10 5T 3aBXKIM 3MOXKY O3HaHOMHTHCH 3 TTOBIJOMJICHHSM PO 06pOOKY MOI IepCOHaIbHUX JaHUX Ha BeO cTopiHil baHnky
3a mocuianHsM https://raiffeisen.ua/data-protection.

15. IK 3BBEPHYTHUCS 10 BAHKY B PA3I IOTPEBU

15.1. SIko B MeHe BUHUKHYTD 3alIUTAHHA 010 JloroBopy, s 3aB:KIU MO:KY 3BepHyTHCH 10 Banky B Taki
crnocoou:

* mommToro (Bya. 'enepana Anmasosa, Oya. 4a, M. Kuis, 01011, Ykpaina);

* entekrponnoio momToro (info@raiffeisen.ua);

* yepes caiit bauky (https://www.raiffeisen.ua/kontakty/kontaktna-forma);
* 32 HOMepamHu Tenedony banky (0-800-500-500 a6o 044-490-88-88).
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S Moxy B Oyab-skuii yac 3BepHyTHcs 10 HBY, mo6 ckopucrarucs cBoiMu mpaBaMu sk crioxkuBad. KoHTakTHI qaHi
MO>KHA 3HAaUTH B pO3AiJi «3BEpHEHHs IpOMaasiH» Ha odiuiiiHomy caiiti HBY.

15.2. Iis1 3asBa npo akuenT ogopMIieHa y IBOX MiAMUCAHUX NPUMiIPHUKAX, OUH ISl MeHe, a iIHIIUH — 1J1s1
Bbanky.

V pa3i mignucaHAs MHOIO i€l 3asBH MPO aKIENT 32 MeXaMH BiyIiieHHs] baHky s 30008’ 13yrocst IPUATH Y BiIIIICHHS
Banky Ta B3sTH ApyrHii npuMipHUK. BaHK OBIJOMUTH MEHE 3a IOIIOMOT0I0 TEKCTOBOTO MoBigoMiIeHHs (SMS) npo
BIIKpUTTSI MOTO KapTkoBOTO paxyHkKy, 10 03HaYaTHMe, 1110 MEeHI MOTPiOHO MPUITH y BiAIIIEHHS ISl OTPAMAaHHS CBOTO
npuMipHUKa i€l 3asBu mpo akuent. bank 36epiratnMe Ipyruil MpUMipHUK i€l 3asBU PO aKIIETIT, IPOTE 5 MOXKY
oTpuMaTH Horo B Oyab-KHi Yac 3a 3anuToM. BogHouac, sKIIo g He 3a0epy Apyruid npuMipHUK, baHk yce ogHo
HaJlaBaTUME MEHI MOCITyTH.

S noromxkyrocs 3 ycima nosoxeHasasMu [lpaBui ta nignucyro nro 3asiBy npo akuent

A i Bank mignucyemo 1iel TOKyMeHT y BijyiiyieHHI banky (Ha3Ba Bigniniennst) (mara) p.
[IpencraBuuk banky, sxwii mianucye o 3asBy PO akIenT Ha KOXKHiM CTOPIHIIl, Ma€ JOBIpeHICTh (HOMep) Bix (1aTa).

[Ticas migmucaHHs MHOKO 1i€T 3asBH PO aKIENT MEHi 0y/ie MPU3HAYCHO MePCOHAIBHUN HOMEP
ot Moei ineHTrdikamii y cucremax baaky.

baunk KiienT
AT «Patihdaiizen banky; (I1IB)
ByII. ['enepana Anma3zoBa, Oyx. 4a, M. Kuis, 01011
) Miii mignuc
ITignuc banky Bit (1272)
Bizg (maTa)
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Oopartok 2
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

IHCTPYKLif LOA0 KOPUCTYBAHHS NAATIXHUM KapTKamu AT «PaiidpdarizeH BaHk»

s «IHCTpyKLis LOOO0 KOPWUCTYBAHHS MAATXKHUM kKapTkamu AT «PanddainizeH baHk» (Hopani - IHCTPyKUif) peryntoe mnopsipok
KOPUCTYBAHHS MNATIXHUMN KAPTKAMUW MidXKHOpogHuX MnaTtixHux cuctem VISA International Ta MasterCard Worldwide, BunyLieHumnx
(emiToBaHUX) AT "PanddaizeH BaHK", HaLioOHANbHOI NNATIXHOI CUCTEMUN «YKPATHCBKNA MAATIXXHWUIA NPOCTip».

1. TepMiHWN, BUSHAUYEHHS TA CKOPOYEHHSA
BaHkomaT (ATM) - nporpaMHO-TEXHIYHMI KOMNIEKC, Wo ade 3mory depxaTento MK 34iicHI0BATM CaAMOO6CNYroByBAHHS 30 onepalisiMm
3 0[ePXAHHS KOLUTIB y FOTiBKOBIV GOPMi, BHECEHHS iX HA BIANOBIOHI PAXYHKW, 0OEPXAHHS iHPopmMaLii Lwoao cTaHy KapTKoBOro paxyHky,
0 TAKOX BMKOHATW iHLWi onepauii 3rigHoO 3 GYHKLiIOHANbHUMU MOXIIMBOCTAMM LibOrO KOMMIEKCY.
HenepcoHigikoBaHa MK - MK, sika He MICTUTb HOHeCeHOi Ha Hel iMeHi Ta npi3suLwa JepxaTens.
Push-noBigoMneHHs - OMoBilLIeHHS K HO KOMM'tOTepi TAK i HO MOBINbHUX NPUCTPOSIX, O TAKOX OMOBILLEHHS OAATKIB HO CMAPTHOHAX.
3roga KnieHTa Ha oTpumaHHs$ Big baHka Push-nosigomneHb HapaeTbcs yepes Cuctemy «PaiiddanseH OHNanH» » abo vyepe3 MobinbHWR
popaTok "MyRaif".
Yek NnaTti>xxHoro TepmiHany (Yek) - naneposuin [OKYMEHT, KM ABTOMATUYHO APYKYETLCS MAATIXXKHUM TEPMIHAOM NPY NPOBEAEHHI
onepauii 3 BUKOpUCTAHHAM MK, y TOMyY YNChi 3 BUKOPUCTAHHAM TeXHOMorii MobinbHoro gopatky «MnatixkHuii ramaHeub «Raiffeisen Pay»
Ta MICTUTb iIHpOPMALLitO LLLOAO0 NPoBeaeHOoI onepadii 3rigHO 3 30KOHOAABCTBOM YKPAiHM TA NpdBuaamMu MAATIKHUX cUCTeM. [HLWi TepMiHK
BXMBAKOTbCA B 3HAYEHHSIX, LLO HaBedeHi B MpaBumax, a SKLWO BOHWU MPABUIAMU HE BU3HAYEHI, TO BOHW BXWUBAKOTHCSA Y PO3YMIiHHI
BiQMNOBIZHO 0O 30KOHOLABCTBA YKPAiHM 60 3B1YAIB OiTOBOro 060poTy.

2. MopaaoK OTPMMAHHSA TA 3ArasnbHi NpaBUIa BUKOPUCTAHHS MK
2.1. baHk 3gincHioe Bupady MK JepXaTento WASXoM:
2.1.1. Bupayi y BigaineHHi baxky nicns npeq'ssneHHs epxatenem nacnopTy abo iHWOro OKYMEHTY, Lo MNOCBiAYYE 0COBY, CNaTh KOMICii
3a BuNycK MK Ta iHWKWX KOMICI 3rigHO 3 06paHMM MakeToM Nocayr BignoBigHoO Ao Tapudis HO BeAeHHs Ta 06CnyroByBAHHS KApTKOBUX
paxyHkiB @i3nyHmx ocib. Mpu opepxxaHHi MK, OepxaTenb MAE NOCTABATA OCOBUCTUIA MiANNC HA 3BOPOTHIN cTopoHi MK Ha naHeni ons
nignucy.
2.1.2. BOCTABKM BUNYLLEHOI Ha iM'a KnieHTa MK KpegMTHMM nocepeaHMKOM BAHKA 30 BU3HAYEHO KiEHTOM agpecoto 3 OnaTor 3rigHo
Tapwndis Ha BegeHHS Ta 06CNyroByBaHHS KOPTKOBUX PaxyHKiB di3nyHMX ocib. DakT oTprmanHs MK moxe nigTeepaxysaTucs ¢oTo/Bigeo-
dikcadieto.
2.1.3. HONPABEHHS BUMYLLEHOI HA iM's KnieHTa/[oBipeHoi ocobu MK nowToro Ha agpecy NPoXMBAHHS KnieHTa 3rigHO nyHKTY 8.1. CTaTTi
8 Po3piny 2 Npasun.
2.1.4. nepepaui BUMyLeHoi Ha im'a KnieHTa MK yepes OpraHisauito - poboToaasLs.
2.2. MK, HapaHa [epxaTento B NopsaKy, BU3HAYEHOMY NMYHKTOM 2.1. IHCTPYKLi, € HEAKTUBHOHO.
Insa sukopuctaHHs NK, OepxaTens mae aktusyBaTu MK wnsxom BcTaHoBneHHs MIH-kogy y baHkomaTi baHky, kaci banky abo y Cuctemi
«PaniddanseH OHnanH» abo y MobinbHomy gogatky «MyRaif» nicns 3gincHeHHs ineHTUdIKauii ocobn OepxaTens.
dkwo MK oTpumaHa [OepxaTtenem y BiggineHHax TOB «Hoea nowta» (4n nmowTomatax), gana aktmeauii MK Oepxatens mae
3atenedoHyBATU 00 IHGOPMALMHOIO LIEHTPY 3 NPOXOMAXEHHSM Mpouenypu igeHTudikauii Ha NigcTaBi HOMepy MObiNbHOro TenedoHy,
fKkni € QiHOHCOBUM HOMepoM KnieHTa, Ta akTueyBaTty MK WwWnsgxom BCTaHoBNEHHS MIH-kogy.
BctaHoBneHHa TMIH-kogy go MK € MOXAMBMM TakoX LWASXOM TenepOHHOro 3BepHeHHA [epxatens 3 PiHaHCOBOro HoMepy Ao
IHbopmauiiHoro LeHTpy baHka 3a Homepom TenedoHy 0 800 50 11 50, nicns 3aiicHeHHs iaeHTUdIKaLii ocobu depxcaTens.
BcTtaHoBneHHs MNIH-koay € 060B'A3K0BOK YMOBOK KOPUCTYBAHHS MK Ta KNiEHT cCOMOCTINHO Hece BignoBigasbHICTb 30 BCTAHOBMEHHS MIH-
Kony.
Y pasi TepmiHoBoro Bunycky MK abo oTpumaHHs KnieHtom HenepcoHigikoBaHoi MK, akTneauito MK HeObXiaHO 34INCHUTY Y MOBIAOMIEHNIA
BaHkom nepiogy vacy.
2.3. MK Mae NpaBO BWKOPWUCTOBYBATM JMLe 0OCOBO, YME iM'§, Mpi3BULLE TA MIANUC MPOCTOBMEHO HA Hili, a6o [epxaTenb
HenepcoHidpikoBaHoi MK. BukopuctaHHs MK 3a goBipeHicTio 3060poHeHe 3aKOHOAABCTBOM YKPAiHN.
2.4. [lepxxaTtesnib MOE JOTPUMYBATUCH HACTYMHUX MPABUIT BUKOPUCTAHHSA MK:
— He npuknapaty 0o MK ¢i3anyHmx 3ycnnb (He rHyTH TOLLO);
— He nigpaBaTu MK Oii €nekTpOMArHiTHMX BUMPOMIHIOBAHb (He TpumaTty MK nopyy 3 MOGinbHUMU TenepoHAMK, MArHITaMK,
nobyToOBOIO, Bieo- TA Ayi0- TEXHIKOHD).
2.5. [lepxaTenb MK noBUHeH:
—  He PO3rosioLyBATN HIKOMY, Y TOMY YMCHi YNeHaM BAACHOI poguHu, Homep MK, MIH-kog, y Tomy umncni MIH-kog nnaTixkHOro ramaHLs,
CVV2/CVC2-kog Ta Cnoso-naponb;
— He 36epiratu MIH-kog pasom 3 MK, He nucaTu noro Ha MK Ta iHWKX NanepoBnX HOCINX;
— He nepegasatu NK y BUKOPUCTAHHS iHWMM ocobaMm, y ToMy unchi He nepepasaty MK gns i akTmeauii Ta/abo BctaHoBneHHs MIH-
Kony;
— He kopucTyBaTucs MK nicns 3akiHYeHHs CTPOKY ii Aii ab6o fKwo KapTKoBMI paxyHOK 3aKPUTO;
—  OOKIOAATM MOKCUMOMbHUX 3yCUib Mo 36epexeHHto NK;
—  MigNMCYBATM TiNIbKU MPABUIIBHO TA MOBHICTHO CKITAAEHI [OKYMEHTHM 30 ONepauisMmn 3 BUKOPUCTAHHAM MK (Yekn, KBUTAHLi);
— 36epiratv OKYMEHTHM 30 onepauisiMu 3 BUKOPUCTAHHAM MK (KBUTAHUi, YeKn) 0O MOMEHTY BiOBPAXKEHHS iX Y LLOMICAYHI Bunucui
Npo pyx KOLWTiB 30 KOPTKOBUM PAXYHKOM;
—  He nepeBuLLYyBATU [LOCTYMNHY CyMY KOLUTIB HO KOPTKOBOMY PAXYHKY;
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—  npu TenepoHHOMY 3BEpPHEHHI 0O IHpopMaUintHOro ueHTpy BaHky HopaBaTy iHGopMauito, HeobxigHy ANna 3aincHeHHs Mpouenypu
ineHTnikauii;
— He BukopucTtoByBaTu MK y UiNgx, WO cynepeyatb 30KOHOQABCTBY YKpaiHuW, Jorosopy, Mpasunam, Ui IHCTpyKUii 30kpema, He
BMKopucToByBaTHY MK AN NpoBefeHHs onepawiii, NOB'A3aHMX i3 NiANPUEMHMLBKOI AifNbHICTIO KnieHTa.
2.6. 3 BuKopucTaHHsaM MK OepxaTenib Moxe OTPMMYBATU KOLITK B rOTIBKOBIN GOPMI Y BigaineHHax Ta BaHKkoMaTax baHky, y BigQineHHsax
Ta BaHKOMATAX iHWKUX BAHKIB, Oe POo3MilleHi BignoBigHi norotunu MAATiXXHUX CUCTeM, 34iINCHIOBATM Mepekas KowTiB B BaHkomaTax,
KioCKax camoobcyroByBaHHSA BaHKy, ONnavyBaTM BAPTICTb TOBAPIB, POBIT, MOCAYr HO TEPUTOPIi YKPAiHW Ta 3a ii MeXamu, y TOMy Ynchi
B Mepexi IHTepHeT.
Mpn OTPMMAHHI rOTIBKOBMUX KOLWTIB 3 BUKOPUCTaHHAM MK y BigaineHHsax baHky ab6o iHwnx 6aHkiB Ha TepuTopii Ykpainm, OepxaTtento MK
HeobXxigHO Npen'sBUTM LOKYMEHT, WO MNOCBiAYYE NOro ocoby (3a BUKIHOYEHHSIM BUNAAKIB BBeAeHHS MNIH-kogy [OepXaTtenem eMiTOBAHOI
BaHkoM 0o KapTkoBOro paxyHky B HauioHanbHin BantoTi MK MnaTixHnx cuctem Visa International a6o MasterCard Worldwide Ha
knasiaTypi MNnaTtixHoro TepmMiHany B Kaci baHky).
2.7. Onepauii, WO 30iNCHIOTbCA 3 BMKOPUCTAHHSAM HenepcoHidikoBaHoi MK, BunyleHoi o KapTKOBOro paxyHKy, O60B'S3KOBO
nigTBEPOXYOTbCS BBeAeHHAM JdepxaTenem MK MIH-kogy B MOMEHT 3[iNCHEHHS onepadii.
2.8. BukopuctaHHs depxaTtenem MK, CTpok Aii akoi 3akiHYMBCS, HedincHoi, 6okoBaHOI, NigpobneHoi abo dpanbLumBoi MK 3060poHAETLCS.

3. CTpok gii MK, Bunyck MK Ha HoBuiA cTpok. 3amiHa MK
3.1. MK BUNYCKAETbCS HA CTPOK, BU3HAYEHWUI Tapudpamun HO BeOeHHs Ta ob6CnyroByBAHHS KAPTKOBUX POXYHKIB }i3nyHUX ocib pns
BignosigHoro Tuny MK Ta kateropii KnieHTa.
3.2. Ctpok gii MK 303Ha4aeTbes Ha MK. MK giflcHa 4o OCTOHHBLOrO KANeHOAPHOro OHS 303HAYEHOro HA Hill Micsius BigMoOBiAHOrO POKY
BKNHOYHO. Mpu Lbomy MK, CTPoK Aii 1Koi 3aKiHYMBCS, AHYMIOETLCS Y BCTAHOBNEHOMY BaHKOM NopsiaKy.
BaHK 3060B'A3aHMIA NOBILOMUTU [lepXaTens npo 3akiHYeHHs cTPoKy Aii MK He ni3Hile HixX 3a [ecaTb KANeHAAPHUX OHIB 40 3aKiHYEHHS
cTpoky gii MK Wnsxom 3a3HaYeHHs TepMiHy Aii KapTku B Cuctemi «PanddarizeH OHNANH»
3.3. [ind Bunycky MK Ha HoBWIA cTpok (y ToMy yncni Bunycky MK Ha im's JoBipeHnx oci6 KnieHTa) KNieHT NOBMHEH 30 OAMH KANeHOAPHWA
MicsiLlb 0O 3aKiHYeHHS cTpoky Aii MK nogaty baHky BignoBigHy NMCbMOBY 3a5BYy, 060 3BepHYTUCb A0 IHPopmauinHoro ueHTpy baxky 3
BiAMOBIAHMM MOBIOOMMEHHSIM (305BOKO) TA CNNATUTK KOMicito 3a Bunyck MK Ha HOBWMIA CTpok 3rigHO TapudiB HO BedeHHs Ta
06C1yroByBAHHS KOPTKOBUX PAxXyHKiB $i3nyHmMx ocio.
Y pasi HenogAHH$A KnieHTOM TaKOi 3a5BM (NOBIZOMEHHS) TO HECNNATU KOMICii, y BUNagky ii HaASBHOCTI, BaOHK He Hece BigNoBIgAbHOCTI 30
HeOTPUMOHHS [lepXXaTenem BUrOTOBMEHOI HO HOBUIA cTpok MK Bigpasy no 3akiH4eHHIo cTpoky gii MK. B pamkax 3apnnaTHUX NpoekTiB
Bunyck MK Ha HOBWIA CTPOK 30iNCHI0ETbCS BaHKoM BignoBigHo 0o nucta OpraHisauii-poboTonasus.
3.4. B okpemux BUnagkax BaHk camocTiiHO (6e3 nopaHHa KnieHTOM MMcbMOBOI 305BU MPo BUMyck MK HO HOBMIA CTPOK) MAE MPABO
30icHUTYM BUNYycK MK HO HOBWIA CTPOK.
3.5. BunyLeHa Ha HoBWIA cTPOK MK HOpaeTbes [epxaTtento B nopaaky, nepeabavyeHoMy nyHKTOM 2.1, IHCTpyKLi.
3.6. BunyLeHa Ha HOBMIN cTpoK MK aKTUBYETLCS B MOPSAKY, NepenbayeHoMy NyHKTOM 2.2. IHCTpyKUii. Mo BUNYLLEHi HO HOoBWIA cTpok MK
BCTAHOBMIOOTbCA 06MexXeHHs (J1iMiTn) Woao 3aiicHeHHS onepalin 3a KOpTKOBUM paxXyHKOM 3 BUKOPUCTAHHAM MK, 303HAYeHi B NignyHKTi
8.3.4. nyHkTy 8.3. CTaTTi 8 Po3giny 2 Mpaswn.
3.7.Y pasi HEMOXNMBOCTI BUKOPUCTAHHSA KnieHToM MK 3 MeTO 3[iNCHEHHS onepauiil y 3B8'93Ky 3 NoLKoaxKeHHsM MK abo HeBignoBigHOCTI
MK ¢isnyHnm napameTpam, depxaTento HeobxigHO 3BePHYTUCS B TenepoHHOMY pexmMi fo IHpopmaLinHoro ueHTpy baHky abo nogaTtu
NMCbMOBY 3051BY A0 BiffiNieHHs BaHky npo 3amiHy (Bunyck) MK. BaHk 3060B'93aHU 3aMiHnTK MK 30 yMoBM cnnatu KrieHTOM KoMicii
BiZAMOBiIAHO 0 TapudiB HO BEAEHHS T 06C/1YroByBAHHS KOPTKOBUX PAXYHKIB Gi3nYHMX OCi6.

4. DoctynHi OepxaTento MK nocnyru Ta cepsicn BaHky
4.1. [epxaTenb MK MOE MOXMBICTb CKOPUCTATUCA HACTYMHUMU MOCNYraMu/cepBicamu, siki HaAATbCA Y TOMY YMCNi BiQnoBigHO [0
Tapwndis HO BegeHHs Ta 06CyroByBaHHSA KApTKOBMX PAXyHKIB $i3n4HMX OCib:
4.1.1. Mocnyrn y Cuctemi «PaniddarizeH OHNAHY, sKi 3a3HaveHi y Po3gini 4 Npaswun.
4.1.2. NMocnyra «Mob6inbHUiA BaHkiHM» — Le iHpopMyBaHHS BaHkom JepxaTens MK npo 30paxXyBOHHS KOLWITIB HAO KOPTKOBUI paxyHOK
Ta/a60 Npo 3aiicHeHi 3 BUKopucTaHHsaM MK onepauii no KapTKOBOMY POXYHKY, — LWISXOM HONPABeHHS SMS-nosigoMneHs Ta/abo Push-
NoBigOMIIEHb HO BU3HAYEHWIA KNIEHTOM COMOCTIMHO MOBINbHMIA NPUCTPIR, k1A NigkntoyeHo Ao OiHaHCOBOro Homepy KnieHTa, a Takox
NnoBigOMIIEHb Yepe3 BCTAHOBMIEHUI HAO MObGiNbHOMY TenedoHi ponaTok «Viber» Ta iHWI NomibHi 4o Hboro poaatky. Po3mip nnaTu 3a
KOPUCTYBAHHS NOCNYrot0 BCTOHOBMIOETbCS Tapndamu HA BedeHHSs Ta 06CyroByBAHHS KAPTKOBMX PAXYHKIB.
KnieHT MoXxe NigKmounTy Lo NOCNyry LWASXOM MOACGHHS BignoBigHOI NMCbMOBOI 305BW Y BiAgiNeHHi BaHky, WNSXomM 3BEPHEHHS 00
IHpopmauinHoro ueHTpy BaHKa, a Takox yepes Cuctemy «Panddansen OHNAnH» abo MobinbHuin gopatok «MyRaif». KnieHT Mae npaso
nigKNoYnTY TaKy nocnyry flosipeHum ocobam -Oepxartenam JonaTkosux MK BKA3aBLLM iX HOMepP TenedoHy, Ha SKu1iA By Oy Tb HOOXOANTN
NOBIOOMIIEHHS LUNSXOM 3BEPHEHHS o IHdopmMaLiHoro ueHTpy baHka, a Takox yepe3 Cuctemy «PanddanseH OHNAnH». KnieHT Mae
NPABO BiAMOBUTMWCS Bif, MOCMYr1 WISXOM 3BEPHEHHS A0 IHPopmMaLinHOro ueHTpy baHka abo yepes Cuctemy «PanddaiseH OHAANHY.
MiHiManbHa cyma onepadii no KapTKoBOMY paxyHKy 3 BUKOPUCTAHHSM MK, Npo 3AicHeHHs sKoi BaHK HanpaBnsie KNieHTy NOBIOOMIIEHHS,
BCTAHOBMOETLCA TapndaMU HO BEAEHHS TA 06CNyroByBAHHS KOPTKOBUX PAXYHKIB.
4.1.3. YyacTb y nporpami «Priority Pass» — HQMGINbLLIN y CBIiTi HE3ANEXHIN Nporpami goctyny fo BIM-3aniB O4ikyBAHHS MiXXHAPOOHMX
aeponopTiB. 3 MeTot focTyny fo BIM-3aniB WO pO3TALIOBAHI Y MiXXHAOPOOHMX aeponopTax KnieHTy BUAOOETLCS creuianibHa kKybHa
KapTka «Priority Pass», fKy Heob6XigHO Npen'sBnTy aaMiHicTpaTopy BIM-3any. KnybHa KapTka BUNYCKAETbCS CTPOKOM HA OAMH pik. Ang
BUIOTOBJIEHHS KIyOHOI KAPTKM HA HOBMIA CTPOK 060 B pas3i ii BTpATK KnieHTy HEO6XiAHO 3BEPHYTUCH A0 BiAdiNneHHs BaHky.
Y BUNAQKY HASBHOCTI HO KapTkoBoMy paxyHky KnieHTa Hepo3soneHoro osepapadTy NoHAD TPUOUATU KONEHOAAPHUX OHIB 3 MOMEHTY
MNOro BUHUKHEHHS, A60 y pasi BiACyTHOCTI HO KApTKOBOMY PAXYHKY MOHOA LWICTAECATY KANeHOAPHMX OHIB KOLWTIB B CyMi, 4OCTATHIN Ans
CNNATY LWOMICAYHOI NATK 30 06CNyroByBAHHS KOPTKOBOrO paXyHKY, BaHK Mae npaBo y byab-akuin yac, 6e3 nonepenHbLOro NorogXKeHHs
Ta nonepenXxeHHs KnieHTa, npusynnuHMTY yuacTb KnieHTa y nporpami «Priority Pass» (LUnsxom 610KyBAHHS CReLianbHOI KIyOHOI KApTKK

i E-mail:
' info@raiffeisen.ua
! CropiHka 120 3178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

«Priority Pass»). MoHoBneHHs yyacTi KnieHTa y nporpami «Priority Pass» € MOXIMBMM 30 YMOBU AOTPUMAHHS KNiEHTOM BCTOHOBIEHUX
BaHkom kpuTepiis MpemMiyMm 06CyroByBAHHS, LLO PO3MiLLeHi Ha CalTi BaHkKy.
4.1.4. CTpOXyBAHHS MOOOPOXYHOUMX 30 KOPAOH/ CTPAXYBAHHSA Bif HELACHWX BMNAAKIB/ CTPAXYBAHHSA LUBINbHOI BiAMOBiAAbHOCTI

B/IOCHUKA HO3EMHOro TPAHCMOPTY/ CTPAXYBOHHA MAWMHA. $KWO ymMoBaMu obpaHoro MakeTy nocayr abo ymoeamu knacy MK

nepenbayeHa MoxnmBicTb odopMneHHs KnieHTy Ta [oBipeHii ocobi KnieHTa poroopy/monicy [06pOBiNbHOrO KOMMIEKCHOO

CTPOXYBOHHS MOOOPOXYHUMX 30 KOPAOH 060 [oroBopy/nosicy [O6POBINbHOMO CTPOXYBOHHS Bifd HELACHMX BMNOAKiB 460
gorosopy/nonicy 0O6poBifIbHOrO CTPAXYBAHHS LMBiNIbHOI BiQNOBIAANbHOCTI BIACHMKA HAO3€MHOIro TPAHCMOPTY a60 Jorosopy/nonicy
LOBPOBINbHOMO KOMMJIEKCHOO CTPAXYBOHHSA MAWMHA &i3nyHMX ocib, KnieHT/OoBipeHa ocoba KnieHTa Hapae bBaHky 3rogy Ha
0bOPMIEHHS HO BNACHUIN PO3CY[ TA HA YMOBAX, BU3HAYEHNX BAHKOM caMOCTINHO, i3 MPAT «CK «YHIKA» Ha kopucTb KnieHTa/OoBipeHoi
ocobu KnieHTa pgorosopy/nonicy [O6POBIfIbHOrO KOMMIEKCHOrO CTPAXYBAHHSA MOOOPOXYHOUMX 30 KOPOOH ab60 gorosopy/nosicy
LO6POBINbHOO CTPAXYBAHHS Bifi HELLLACHMX BUMNAAKiB 60 f4OroBopy/nosnicy 4O6poBiNbHON0 CTPAXYBAHHS LIMBINbHOI BiQNoBiQANbHOCTI

BNTOCHWKA HO3@MHOrO TPOHCMOPTY abo [oroBopy/noficy AO6POBINbHOMO KOMMMEKCHOrO CTPAXYBOHHS MAWHA ¢i3nyHUX ocCi6 Ta

HanpasneHHs obopMIeHOro gorosopy/nonicy (Lo MiCTUTb iHPopMaLito NPo Npi3BuLLe, iM'g, N0-6aTbKOBI, NacnopTHi gaHi, IMH , appecy

peecTpauii Ta/a60 NPOXMBAHHA TA AATY HOPOOXKeHHs KnieHTa/OosipeHoi ocobu KnieHTa, 0OAATKOBO: MAPKA, MOAENb TPAHCMOPTHOMO

30coby, Wwo HanexuTb KNieHTy, pik BUMYCKY, LEPXABHWUI HOMEpP, HOMEep Ky30BYy — B pa3i yKIA4EeHHS [oroBopy/nosicy Ao6poBifibHOro
CTPOXYBOHHS  LMBINbHOI  BigMOBIQANbHOCTI  BMOCHWKA HO3EMHOrO  TPOHCMOPTY; [OOAOTKOBO: TWM  HEPYXOMOro  MANHA
(kBapTUpa/6yanHOK), O HONEXUTb KNIEHTY TA MiCLLE3HOXOOKEHHS TAKOro MAMHA B Pa3i YKIOO4EHHS JOroBopy/nonicy [obpoBinbHOro

KOMMJIEKCHOrO CTPAXYBOHHA MANHA Gi3UYHUX OCi6) HE3AXULLEHNUMWN KOHANOMM 3B'A3Ky HO OCOBUCTY afpecy eneKTPOHHOI NMowTn B

Mepexi [HTepHeT, 3a3HayeHy KnieHtom/[oBipeHot ocoboto KnieHTa nig vac BigkpnTTa KOpTKOBOro paxyHKy abo HagaHy KnieHTom B

npoLeci Noro o6cnyroByBaAHHS.

CTpaxoBmMMM BUNAZKAMU (B 3a1€XHOCTI Big 06paHOro KnieHToM goroBopy/nonicy CTPAaxyBAHHS) €:

- B pO3i YKNageHHs [orosopy/nonicy [O6POBINIbHOrO KOMMIEKCHOMO CTPAXYBOHHS MOOOPOXYKOUMX 30 KOPOOH: HeobXigHICTb
HeBiOKNAQHOI MeguyYHoi JonoMoru, 3aTpMMKa abo BigMiHO aBiapeiicy, 30TPUMKA OOCTABKW, BTPATA AB60 3HULLEHHS 6araxy,
30Mi3HEHHS HO pelic abo CTUKOBKY, BTPATA 060 BUKPOLEHHS OOKYMEHTIB;

- B pa3i yKNaQeHHS [oroBopy/nonicy Jo6poBifibHOr0 CTPAXYBAHHS Bif HELLACHWUX BUMNAZKIB: TPABMATUYHI YLLIKOLKEHHS OPraHi3My
KnieHTa BHACNIQOK HELWACHOro BMNAAKY, CTiKA BTPATA NPALE3AATHOCTI (BCTOHOBMEHHS iHBAMIAHOCTI |-0i rpynn abo cMmepTb
BHOCNIQOK HELLLACHOrO BUMOAKY;

- BPpOa3i ykNageHHs goroBopy/nosnicy O6poBifibHOMO CTPAXYBAHHS LUBINIbHOI BiAMOBIOANbHOCTI BIACHMKA HA3EMHOIr0 TPAHCMOPTY:
$AKT BUHUKHEHHS BiONOBIAANbHOCTI KNiEHTA - BNACHMKA BKA3GHOro B AOrOBOPIB/MONICi GBTO, WOAO BiOWKOOYBAHHS LUKOAMW,
30MOQiSHOI XUTTHO, 300POB'I0 Ta/a60 MANHY TPETiX 0Cib B pe3ynbTaTi [OPOXHbO-TPAHCMOPTHOI NPUroau, Lo CTANACs 3a y4acTHo
BKOA3OHOro aBTo KnieHTa;

- B pa3i yKNnageHHs [oroBopy/noficy AO6POBINbHOrO KOMMMEKCHOrO CTPOXYBAHHS MAWHA i3nYHUX OCI6: MOLUKOOXEHHS
HepyxoMoro ManHa KnieHTa (BHACNIQOK ), a TOKOX npen'saBneHHs KnieHTy - BAACHMKY 30CTPAXOBAHOIO MAHA, TPeTiMy ocobamm
NPABOMIPHUX MANHOBMX MPETEH3il, fKi 3asBMeHi 3rigHO 3 HOPMAMM 30KOHOAABCTBA YKPAiHW, TA € HACMIOKOM MOXeXi, BUBbyXy
Ta/abo fii Boaw, Wo CTanmcs nig 4yac KOpUCTYBAHHAM 30CTPAXOBAHUM MAHOM.

BaHk iHpopmye KnieHTa/OoBipeHy ocoby KnieHTa npo HacTynHe: (1) 3 MOMEHTY YKITOAEeHHS [OroBOPY/Nosicy CTPAXYBAHHS 30 KOPAOH

iX NepcoHanbHI OaHi 6yayTb BKHOYEHi 00 6a3 NepCoHANbHUX aaHux, Bonogdinbuem akux € MpAT «CK «YHIKA», 3 MicLLe3HAXOOXEHHAM

TOKMX NEePCOHANbHUX OOHUX 30 agpecoto MicuesHaxoakeHHs MPAT «CK «YHIKA»; (2) nepcoHanbHi faHi o6pobnsatumytbes MpAT «CK

«YHIKA» B 06C43i, WO MIiCTUTbCA B [OroBOPI/MONICY CTPAXYBOHHS TA iHWWX AOKYMEHTAX, nogaHux KnieHtom/OoBipeHo 0coboto

KnienTa go MNpAT «CK «YHIKA» nig, yac yknageHHs [oroBopy/nonicy CTpaxyBaHHS, TA/a60 TUX QOKYMEHTAX, fiKi 6ynyTb oTpuMaHi MpAT

«CK «YHIKA» nifg 4ac BUKOHOHHS YMOB [OroBOPY/MoMicy CTPAXYBAHHS, B TOMY YACTi Bif TPETiX OcCib.

MpAT «CK «YHIKA» MOXe onpauboByBATW NEPCOHANbHI AaHI KnieHTa/doBipeHoi 0cobu KnieHTa 3 METOK MAPKETUHIOBUX JOCIAXEHD

PUHKY CTPOXOBUX NOCNYr TA AOCiIOXEHHS piBHS 3agoBoneHocTi KnieHTa/dosipeHoi ocobu KnieHTa ctpaxosumm nocnyramu MpAT «CK

«YHIKA»; HanpaeneHHs KnieHTy/[OoBipeHin ocoboto KnieHTa Big MPAT «CK «YHIKA» iHpopmauii npo nocnyru Ta/a6o akuii MpAT «CK

«YHIKA», B TOMY YACHIi LLUNSXOM 3LiINCHEHHS NPSAMUX KOHTOKTIB TO OTPUMAHHS NOBiAOMAEHb Byab-sKMMU 30CO6AMM 3B'SI3KY.

4.1.5. Mocnyra «He3abynka» — caMocCTiiHA 3MiHa KnieHTom icHytouoro MIH-kogy Ha Byb-9Ky iHLLY YOTUPbOX3HAYHY KOMGIHALiO Ldp

HQ BIACHUI BMBIP. 30MOBIEHHS MOCYrU 3LiNCHIOTLCS Yepe3 BaHKoMaT BaHKy.

4.1.6. NMocnyra «KoHCbepX-cepBic» — LinogoboBa OOMOMOra y BUKOHOHHI GyOeHHUX Yu AiNOBMX 30MUTIB — 3AMOBJIEHHS KBUTKIB,

OGPOHIOBAHHS HOMEPIB Yy roTensx, AonomMora B opOpMIIEHHI Bi3, fgornag 3a gomom towo. KnieHtam - Oepxatensm MK MnatixHoi

cuctemn Visa - Visa Signature Ta Visa Infinite nocnyra HOQOETbCA KOMNAHi€o-NnapTHepoM TOB «lHdokyc». KnieHTam- OepxaTtensam MK

MnaTixHoi cuctemn Mastercard Worldwide - MK Mastercard World Elite nocnyra HopoeTbcst komnaHieto Mactepkapg HOpon CA

(Mastercard Europe SA).

[1ng oTpMMaHH$ 303Ha4eHoi nocnyru KnieHtam - Oepxatenam MK Visa Signature Ta Visa Infinite noTpibHo 3BepTaTncs B TenieboHHOMY
pexumi go komnaHii-naptHepa TOB «IHdokyc» 3a TenedoHom: 044 300 05 03 (go 30.11.2019 poky KnieHTn 3BepTanncs 40 KOMMAHii-

napTHepa TOB "MnatruHym KoHcbepX" 3a TenedpoHom: 044 323-12-54).

[Ons OoTpMMAHHS 3a3Ha4YeHoi nocnyru Knientam - Oepxatenam MK Mastercard World Elite noTpibHO 3BepTaTUCA OO KOMMQHIi

Mactepkapn HOpon CA (Mastercard Europe SA) 3a TenedoHom 0800 33 77 95 abo uyepe3 MeceHpoxep Telegram:

@mastercard_concierge_bot; mecenpxep Viber: mastercard_concierge_bot; mecengxep WhatsApp: 067 40177 95.

BuLesasHaueHi HapaBayi nocnyru «KOHCbePX-CepBic» MAKTb NPABO y 6yAb-SKWIA BIGMOBUTU Y HOOAHHI NOCAYr TA BiAXUNUTW 6yab-

aki 3anntn Oepxartenis MK — KOPUCTYyBAYIB Li€i Nocnyrn 6e3 3a3HAYEHHS NPUYMH TA NONepPeaHbOoro iHPOPMYBAHHS.

4.1.7. Mocnyra «ABanb-TeneBonc» - OTPUMAHHSA KnieHToM iHdopMmauii npo Kypcu BamoT BaHky Ta HBY, a Takox iHdopmauii npo

30/IMWOK KOWTIB HO KOPTKOBOMY POXYHKY B TenepoHHOMY pexumi, 6e3 yyacTi onepatopd IHopmauiiHoro ueHTpy baHky. Ons

OTPUMOHHS iHGOpPMaLii LLOJOo 3anMLLKY KOLWTIB HO KapTKOBOMY paxyHKy, BaHk Hapae KnieHTy ocobucTuin kog goctyny (YoTupwm undpwm)

LUNIIXOM 3A3HAYEHHS 1oro y SMS-noBigoMeHHi, Lo HANPABRSETbCA HA DiHaHCoBUN HoMep KnieHTa abo B xoai TenepoHHOI po3MOBM

KnieHTa 3 onepatopom IHGopmaLiiHoro LeHTpy baHky nicns npoxopxeHHs KnieHTom Mpouenypu ineHTudikauii. LLNSxom 3BepHeHHS

i E-mail:
' info@raiffeisen.ua
! CTopiHka 1213178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

0o IHdopmauinHoro LeHTpy baHka KnieHT MOE NpaBO 3MIHUTU OCOBUCTUI KOA [OCTYNy. Y BUNAAKY BTPATW TAkoro kogy KnieHT mae
3BEPHYTUCS 00 IHGOPMALIAHOrO LEeHTPY TA NOBIAOMUTM NP0 HEObXigHICTb 1oro 3miHu. 3 01.04.2020 poky BAHK NPUNUHSE HOOAHHS
MNocnyru «ABanb-TeneBomc».

4.1.8. MNocnyra «ATM-Ekcnpec» — nepekas KowTiB Mix KapTKoBMMU paxyHKammn KnieHTiB BaHKy, ki BIOKPUTI Y HALIOHAMbHIA BANOTI
yepe3 baHkoMaT (KOLTW OOCTYMHI B PEXMMI peanbHOro vacy).

4.1.9. TepmiHOBe MOMNOBHEHHS KOPTKOBOrO POXYHKY Y HAUIOHQMbHIN BONIOTI Yyepe3 geno3uTHUin baHkomaT (BaHkomat 3 dyHKUiED
BHECEHHS rOTiBKOBUX KOLUTIB HO KApTKOBUIA paxyHOK KnieHTa 3 BukopucTaHHaM MK). Kow Ty JoCTynHi B peXuMi peanbHoro vacy.
4.1.10. OTPUMOHHS MiHIi-BUNUCKM MO KAPTKOBOMY POXYHKY (HO €KpaH/Ha 4ek) B LEeHTPi CaMOO6CNYyroByBAHHS, 30 GOMOMOrO
BaHkomaTy, iHbopMaLiiHOro KiocKy BaHKy.

4.1.11. Yuactb y Mporpami nosnbHocTi «DILLKA» — MynbTUNOPTHEPCbKINA Mporpami NosnbHOCTI, 9ka 06'egHye Mepexi A3K «OKKo,
cynepmapkeTy «DypLIeT», MAra3vHU LMbPOBOI TEXHIKN «ANSIO», CTPAXOBY KOMMAHIKO «YHIBEPCASIbHA», PECTOPAHU «A 115 MiHYT», «XOT
Kader. 3 MeToto yyacTi y Mporpami, KnieHTy HeobxigHo oTpumaTy MnatixHy kapTky FISHKA. Mpw onnati ToBapis, pobiT, nocnyr Ha
TepuTopii YKpaiHy Ta 3a ii Mexamu 3 BukopuctaHHam MK FISHKA, KnieHTy HapaxoBytoTbcs 6anu FISHKA, ski B noganbwLoMy MOXIMBO
OBMIHSITM HO 3HUXXKWN TA BUHAropoau Bif NAPTHEPIB 3a3HAYEHOI [porpamm nosbHOCTI.

4.1.12. OnnaTta nNocnyr MobinbHOro 38'a3Ky. Mocnyra HOJOETLCA Yepe3 Mepexy BaHKOMATIB TG LEeHTPIB COMOO6CYroByBAHHS BAHKy
Onsg aboHeHTIB onepaTopiB MobinbHoro 38'a3ky Vodafone, Nlaid, Kuisctap Ta FongeH Tenekom.

4.1.13. YuacTb y Mporpami BuHaropop Mastercard, ska nepepbayae HakonmMyeHHs KnieHTom 6aniB Ta iXx 06MiH Ha BMHAropogu
BiANOBIAHO OO PO3MILLEHNX HO calTi www.mastercard.com/ua/ ymoB Mporpamu BUHAropog, . 3 MeToto yyacTi y MNporpami, KnieHTy
HeobxigHO oTpuMmaTy emitoBaHy BaHkom MK MnaTixHoi cuctemn Mastercard Worldwide, ska 6epe yyacTb y MNporpami BuHaropopn
(Bnam NK, sKi MOXyTb 6paTi yyacTb B Mporpami BM3HAYAOTbCA Tapndamm HO BeOEHHS Ta 06CnyroByBaHHA KApPTKOBMX PAXYHKIB
®i3nyHMX 0ocib). Mpu onnaTi ToBApPIB, POBIT, NOCAYr HA TePUTOPIi YKPaAiHM Ta 3a ii MeXamMu 3 BUKOPUCTAHHAM Takoi MK, KnieHTy
HOPAXOBYOTbCA 6aW, SKi B NOAANbLIOMY MOX/MBO OOMIHATU HO BUHAropoam Bif Mporpamu BuHaropofd Mastercard.

4.1.14. MNMocnyra «PO3paxyHKOBUIA NINCT» — MOCAYra, KA HAOAETbC KnieHTaM, KOpPTKOBI POXYHKM SIKMX OBCNYroBytOTbCS B PAMKOX
3apnnaTHUX NPOEKTIB TA Nepenbayae MOXIUBICTb OTPUMAHHSA B 6aHkoMaTax baHky OepxaTtensmu MK, BunyweHnx no KaptkoBoro
paxyHKy Kni€EHTa po3paxyHKOBMX JIACTIB - MANEPOBUX LOKYMEHTIB 3 iHpopMaLito Npo npi3suLle, iM's Ta No 6aTbkosi KnieHTa, HoMmep
noro Ta6esnibHOro HomMepy, PO3Mip OKfady, NPO HAPAXOBAHI KMIEHTY cymMuM 3apobiTHOI Nnaty (OBAHCIB HA BiOPSOXEHHS, onnaTu
BiZMYyCTOK, BUMIAT NPW 3BiflbHEHHI TOLLO), NP0 CyMn yTpUMaHMX OpraHisauieto — poboTonaBLEM NOAATKIB TA 3060piB, O TAKOX NPO CyMu
KowTis, sKi nignaratoTb BunnaTi KnieHty. HogaHHa Mocnyru «PO3paxyHKOBWIA TUCT» € MOXJIMBUAM Y Pasi yKNAQaHHS Mix BaHkom Ta
OpraHisauieto-poboTonaBLEM BifNOBIQHONO AOrOBOPY.

4.1.15. MNocnyra «OHNAWH - Kaca» - 3AiNCHeHHs OepXaTenem 3 BUKOPUCTAHHAM Peksi3uTiB MK Ha Caliti baHKy 3 6e3roTiBKOBOro
nepeKkasy KOLWTiB HO KOPUCTb OTPUMYBAYIB - Cy6 €KTIB roCMOAAPIOBAHHS, SiKi MAKOTb yKNaAeHi 3 baHkoM forosopu, ab60 HAO KOPUCTb
LEP>XABHMX OPraHiB/IOpUANYHNX OCib.

4.1.16. YuyacTb y Mporpami nosinbHOCTI ons giter Ta nigniTkie «FUNkapTkay. s Mporpama opraxizosaHa TOB « TOB «OIOXKUTYM»  3a
CnpusHHAM MnaTixHoi cuctemn Visa International Ta HanpaeneHa HA PO3BUTOK GIHAHCOBOI FPAMOTHOCTI AiTel Ta NiGNITKIB y Bili Big,
LIeCTW 0O BiCIMHOALATY POKIB — YYACHMKIB L€l Mporpamu, gka HaZAe iM MOXIMBICTb HOKONUYYBATM GAHM TA Y pPa3i SKLLO YYACHUK €
[epxatenem emiToOBAHOIi BAHKOM [0 paxyHKY OQHOro i3 Moro 6aTbkis (ycnHosntoBadis) JogaTkoBoi MK Visa FUNcard - 3giicHioBaTYH
06MiH paHiB HO BMHAropoau B MOPSAKY TA HO YMOBQOX, BU3HAYEHMX nNpasuiamMu Mporpamu. Ong yyacti B Mporpami ii y4acHuK mae
BCTOHOBUTY HO CBOEMY MObBinbHOMY TenedoHi (Ha 6asi onepauiiHoi cnctemn OC Android Bepcii 4.4 Ta Buwe a6o 10C 10, 11 Ta BuULLE)
MOBINbHUIN goaaTok «FUNKapTKa».

4.1.17. NpemianbHi nocnyru Big MNnatidxxHoi cnctemm Mastercard Worldwide - npemianbHi nocnyru, Wwo nponoHyoTbes Oepxatensam MK
Mastercard Platinum, MK Mastercard World Elite, ski BigpnosigaroTb BcTaHoBNeHMM MnaTixHow cuctemoto MasterCard Worldwide
KpUTEpISaM, TO NepenbayatoTs:

a) mocTyn 0o KOMGOPTHMX 3a5iB OUiKYBAHHS AN TACAXMPIB MiXXKHOPOAHMX PENCIB B MiXHOPOOHOMY aeponopTy «bopucninb» — nayHxX-
30HM Mastercard B TepmiHani D, F MixxHapogHoro aeponopTy «bopucninby (85 NAcaXmpiB MiXKHAOPOOHUX PENACIB, LLO BiONITAIOTb);

6) [OCTYN 0O CepBicy NPUCKOPEHOrO NPOXOMAXEHHS KOHTPOSTHO HA ABiALiiHY 6e3neKy Ta MUTHOIO KOHTPOJIO 6€3 Yeprun 4ns Nacaxmpis,
Lo BiONiTAOTb 3 MiXHAPOOHOro aeponopTy «bopucninby — okpema NprBINENOBAHA 30HA NO3AYEPrOBOrO NMPOXOLXKEHHS KOHTPOJIO B
TepwmiHani D, F mixHapogHOro aeponopTy «bopurcninby, a TAKOX B iHWWX MiDXHAOPOOHUX AepOonopTax CBiTY, YMOBU TA NEPENiK SKMUX
po3MmiLLieHi Ha canTi www.mastercard.ua;

B) nocnyra KoHCbePX-CePBIC - LiNnogoboBa 4ONOMOra y BUKOHAHHI ByAeHHUX YK AiNIOBUX 3AMUTIB.

MoBHWIA Nepenik MpemMianbHUX NOCAYr, yMOBU TA NMPABUIA HOAOHHS 3A3HAYEHWNX NOCNYr PO3MilLleHi Ha caiTi www.mastercard.ua.
4.1.18. YuacTtb y Mporpami «Lounge Key» - ofHil i3 HONGINbLUIA y CBITi HE3aNeXHin nporpami goctyny o BIM-3aniB o4ikyBaHHS
MiXKHAPOOHMX AeponopTiB. 3 MeTOo JocTyny Ao BIM-3aniB, WO PO3TALIOBAHI Y MiXKHAPOAHUX aeponopTax, KnieHT BUKOPUCTOBYE
eMiTOBOHY Ha oro im's MK Visa Platinum Premium, Visa Signature, Visa Infinite” a6o Mastercard World Elite, sky HeobxigHo npeq'ssntn
agmiHicTpaTopy BIM-3any.

Y BMNAAKY HAsBHOCTI HO KapTkoBoMy paxyHky KnieHTa Hego3BoneHoro osepapadTy NOHAL TPMALSATY KANIEHOAPHUX OHIB 3 MOMEHTY
NOro BUHMKHEHHS, 060 y pasi BiACyTHOCTI HO KOPTKOBOMY PAXYHKY MOHAM LWiCTOECATU KANIeHOAPHUX OHIB KOLUTIB B CyMi, OCTATHIN Ang
CNAaTY LWOMICAYHOI NNaTty 3d o6CnyroByBAHHS KapTKOBOro paxyHky, baHk Mae npaBo y 6yab-fikmid yac, 6e3 nonepenHboro
NMOrof>KeHHs Ta nonepepykeHHs KnieHTa, npmsynnHmuty yvacTb KnieHta y Mporpami «Lounge Key». MoHoBReHHS y4vacTi KnieHTa y
Mporpami «Lounge Key» € MOXIMBAM 30 YMOBMW LOTPUMOHHS KNIEHTOM BCTOHOBMIEHUX BAHKOM KpuTepiiB Mpemiym 06CnyroByBaHHS,
Lo po3MiLLieHi Ha CanTi BaHky.

7 NounHatoum 3 XoBTHs 2024 poky MAATixXH KapTku Visa Platinum Premium, Visa Signature, Visa Infinite He BUKOPUCTOBYIOTbLCS ANS AOCTYNY Ao BIM-
3aniB B pamkax Mporpamu "Lounge Key
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4.1.19. YyacTb y Mporpami «DragonPass» — OQHii i3 HOMGINbLUIA y CBITI HE3WNEXHiN nporpami goctyny go BIM-3aniB OYikKyBAHHS
MiXHApOOHMX aeponopTiB. 3 MeTol poctyny Ao BIM-3aniB, WO pO3TALIOBAHI Y MiXXHAPOZHUX aeponopTax, Kni€EHT BUKOPUCTOBYE
eMIiTOBOHY Ha 1ioro im'a MK Visa Platinum Premium, Visa Signature, Visa Infinite, sky HeobxigHoO npen'sBntn agmiHictpaTtopy BIM-3any.
4.1.20. YuacTb y Mporpami nosnbHocTi «Smartravely, ska nepegbadae HakonuyeHHa Oepxatenem MK Visa Platinum Premium, Visa
Signature, BugaHoi B pamkax MakeTy nocnyr «MpecTtux» Munb Ta iXx 06MiH HO BMHArOPOAW BifMoBiOGHO A0 PO3MILLEHUX HA CANTI
https://smartravel.com.ua ymoB [porpamu nosnbHOCTI «Smartravel» (Hanpuknag, o6MiH MUNb HA ABIOKBUTKM Y ByAb-KOMY
HaNpamMKy, cepTUdIKaTh BULLYKAHNX PECTOPAHIB, IOBEMIPHMX BYTUKIB Ta iHLWE). 3 MeToo yyacTi y Mporpami, KnieHTy/OoBipeHin ocobi
HeobxigHo oTpumaTk MK Visa Platinum Premium, Visa Signature. Mpu onnaTi ToBapis, pobiT, mocnyr Ha Teputopii YKpaiHv Ta 3a ii
Mexamu 3 BUkopucTaHHam MK Visa Platinum Premium, Visa Signature HopaxoBytoTbC MU, AKi B MOQANbLLIOMY MOXITMBO OBMIHATY HA
BMHAropodu Bif MporpamMm nosnbHOCTi «Smartravel»',

4.1.20. YyacTb y MNporpami nosnbHocTi «Smartravel », ska nepeg6avae HakonuyeHHa OepxaTtenem MK Visa Infinite BugaHoi B pamkax
MakeTy nocnyr «EKCK03MBY», MUSTb TA iX 06MiH HO BUHArOpOAM BifNOBIAHO A0 PO3MiLLEHMX Ha cainTi https://smartravel.com.ua

ymoB Mporpamu nosnbHocTi «Smartravel » (Hanprknag, 06MiH MUNb HO ABIOKBUTKM Y ByAb-9KOMY HONPSAMKY, CEPTUIKATH BAULLYKAHUX
pecTopaHiB, FOBENIPHMX BYTUKIB Ta iHWE). 3 MeToo yuacTi y Mporpami, KnienTy/OosipeHin ocobi HeobxigHo oTpmumaTy MK Visa Infinite.
Mpw onnaTti ToBaApIB, PO6IT, NOCNYr HA TepuTOopii YKpaiHW Ta 3a ii Mexamu 3 BukopuctaHHsam MK Visa Infinite HapaxoByoTbcs Muni, aki
B MOOANbLLIOMY MOXJ/TMBO OBMIHATY HO BUHAropoaw Bif MNporpamu nosnbHocCTi «Smartravely.

4.1.21. YuacTb y «lporpami Mpueineis Big Visa» - ue HOQAHHSA KNiEHTY €KCKITH03MBHMX MPOMNO3ULIA, 3HUXOK, MOXJIMBOCTI MPMMATi y4acCTb
y aKkuisix, fki HopawoTbes MnaTtikHoto cuctemoro Visa International. MoBHMI nepenik MPOMO3MUIA  PO3MILLEHUA HA  CANTI
WWW.Visa.com.ud.

4.1.22. YyacTb y Mporpami «be3uiHHi npusinei Mactepkapgy - Le HOQaHHS KNieHTY eKCKTH03UBHUX NPONO3ULLIRA, 3HUXKOK, MOXNBOCTI
NPMMATI y4acTb y akuigax, fki HopaTbest MnaTixHow cuctemoro Mastercard. MoBHUIA nNepenik NPono3nuin PO3MILLEHWUIA HO CANTI
www.mastercard.ua.

4.1.23. MOX/MBICTb OTPUMQAHHS NAATIXHWUX NOCNYr- B LMGPOBMX ramMaHusx. Lndposnii ramaHeub - uLe cneuianbHa nporpama gns
CTBOPEHHS | BUKOPUCTAHHSA LMGPOBUX aHANONIB MAATiXHUX KAPTOK KNiEHTa B MOBINbHOMY NPUCTPOI OCTOHHBLOMO, KU 06NAJHAHO
NFC TexHonorieto, Wo [03BOMSE 3AINCHIOBATY OMIATY TOBAPIB (MOCAYr) LWSXOM MNiGHECEHHS MOBINbHOrO NPUCTPOIO Ao MnaTixkHOro
TepmiHany (6e3 ¢isnyHoro npep'ssneHHs MaaTixkHOI KapTKK). MOPSAOK TA YMOBU OTPUMAHHS KNIEHTOM NAATIXXHWUX NOCNYT B LMGPOBMX
ramaHusax nepenbayeHo «YMOBAMU OTPUMAHHSA OepXATeNns MW MAATiXKHUX KapTok AT «PanddanseH baHk» naatixkHUx nocnyr B
unobpoBmx ramaHuax» (Jopatok 6 go Mpasun).

4.1.24. YyacTb y Mporpami 3aoxouyeHb «LLE!. Lle opraHisoBaHa BaHKoM 6GOHYCHGQ nporpamd, KA HOQOE MOXIMBICTb KRieHTy -
LepxaTtento emiToBaHoi(HMX) baHkom MK HakonuuyBaTv BOHYCK 30 34INCHEHHS onepauiil 3 BUKOPUCTAHHAM TK (ix PekBi3uTi) Ta
BUKOPUCTOBYBATW HOKOMUYEHI BOHYCK LUMSIXOM 30PAXYBAHHS BAHKOM Ha KapTKOBUIA paxyHOK KNIiEHTA - y4acHMKa Mporpamu KoLTiB
y CyMi 3 po3paxyHKy 1(oamH) 6oHyc = 1 (ogHa) rpmeBHA. YyacTb y Mporpami € 6e3kolToBHO. MNigkntoyeHHs 0o Mporpamu, ynpasniHHS
Mporpamoto Ta BiOMOBO Bif Y4aCTi B Hili 3ailicHIOETbC KnieHTom yepe3 Cuctemy «PanddarizeH OHnaiHy». Mpasuna MNporpamu
300X0YEHb TA 3MiHW [0 HUX PO3MiLLytoTbcs Ha CanTi baHky. Micns 3anpoBapxeHHs baHkom TapudHoi Mogeni «KpeOmMTHaA KapTka «dBa
kewbeka», B Mporpami 3aoxoueHb «LLE!» MatoTb NpaBo 6paTu yyacTb KnieHTun, 0o KapTKoBUX PAXYHKIB AKMX BAHK BCTAHOBIIOE MiMIT
KPeOMTYBAHHSA HA YMOBOX MPOrpamMun KpeanTyBaHHSA «KpeanTHa KapTkay, Ta SKi 06CNyroBytOTbCH B PAMKAX TAKOi TapudHOi mogeni.
4.1.25. YyacTb y Mporpami «Mastercard BinbLue», 9ka nepenbayae HakonuyeHHs KnieHtom 6anis Ta ix 06MiH Ha npono3udii B Mporpami
(diHaHCOBY 3HUXKY, MOBEPHEHHS KOLUTIB TOLLO) BiAMNOBIOHO 0O PO3MilleHNX Ha canTi www.bilshe.mastercard.ua ymoB Mporpamu. 3
MeTOH0 yuacTi y Mporpami, KnieHTy HeobxigHo oTpnmaTr eMiToBaHy bankom MK MnatixHoi cuctemmn Mastercard Worldwide. Mpw onnari
TOBAPIB, POBIT, MOCNYr HA TepuTOpii YKPaiHM Ta 3a ii Mexamu 3 BUKOPUCTOHHAM Takoi MK, KnieHTy HapaxoBytoTbcst 6anu, ski B
NoAAsbLIOMY MOXJIMBO OBMIHSTW HO Npono3uuii B Mporpami.

4.1.26. YyacTb y Mporpami nosnbHocTi «ATE» - opraHizoBaHoi baHkom Ta TOB «ATB MapkeT» NporpamMi NOS/bHOCTI, 3 METO y4aCTi B
AKin KnieHTy HeobxigHO oTpuMaTu MnaTixHy KapTkKy «ATB». KnieHT Moxe npuabaTu Taky MnaTixHy KapTky y napTHepa baHky TOB «ATB
MapkeT» Ta aKTMBYBATK ii B MPOLECi BiAAOGNEHOro BCTOHOBNEHHS AiNOBUX BiGHOCWH 3 BaHkoM (nyHkT 4.9. CtaTTi 4 Po3giny 1 Mpaswn)
3 BigKpUTTSM KOPTKOBOro paxyHKy 3 fiMiTAMW TO HQ YMOBQX, nepepg6aveHnx CtatTeto 13 Po3giny 2 Mpasun. Aktveauia MnaTixHoi
KapTKK Nnepen6ayae yyactb KnieHta y Mporpami nosnbHOCTi «ATE». 3 BUKOPUCTAHHAM MnaTixXHOI KApTky «ATE» KnieHT Mae MOXNNBICTb
nNpvabGaTU B TOPriBeNbHili Mepexi cynepMapkeTiB «ATE» NEBHUIA TOBAP 3i 3HMXKKOD, O TAKOX NPUAMATK y4dcCTb B akLuisx. Mopsgok Ta
YyMOBWU yyacTi y Mporpami nosanbHocTi «ATb» BU3HAYAOTLCS «MpaBunamm yyacTi y Mporpami po3snTKy ko-6peHa kapTok» (JogaTok 7
oo Mpasun).

5. 0co6nnBOCTi BUKOPUCTAHHSA MK
5.1. Oco6nmBoCTi BAKOPUCTAHHS MK ANs OTPUMAHHSA roTiBKY

5.1.1. 9 OTPUMQHHS rOTiBKU B 6AHKIBCbKMX YCTAHOBAX, depxaTenb MK noBMHeH Hagaty kacupy MK Ta QOKYMEHT, WO NOCBiavye Noro
ocoby. Kacup nepesipsi€, un Bignosigae MK BCTAHOBNEHNM BUMOram, nicns Yyoro ineHTudikye Aepxatens MNK: nepesipse nacnopT (a6o
LOKYMEHT, Lo nocBigyye ocoby) Ta/abo sumarae Big OepxaTtens MK BBegeHHs MIH-KoQy B MOMEHT 30iACHEHHS onepaLii. Y BUnagky,
KONV ONs OTPUMAHHS FOTIBKM B KaCi baHky [epxateneM eMiToBaHOI BaHkoM [0 KapTKOBOro paxyHKy B HAUiOHAMbHIA BantoTi MK
MnaTtixHux cuctem Visa International ab6o MasterCard Worldwide BBoguTtbca MIH-kog Ha knasiatypi MAATiXXHOro TepmiHany,
nepeBipka OOKYMEHTIB, fKi NOCBiAYyt0Tb 0coby OepxaTtens MK He BUMAraeTbes.
5.1.2. MpoBeaeHHs onepdadii 3 BAKOPUCTAHHAM MNATIXXKHOro TepMiHany:

5.1.2.1. Kacup nosumHeH nposecTu MK yepes MNAaTixkHWiA TEPMIHAM | TAKAM YMHOM HORICIOTY 30T Ha ABTOPM3ALito. MiCNs OTPUMOHHS

BiOMoBigi, kacnp nepepae Oepxatento MK Yek MnaTtixxHoro TepmiHany ang nignucy, po3apyKoBaHuii MaaTiXXHUM TePMiHANOM (OKpiM

BMNAgkiB BBegeHHs MIH kogy).

5.1.2.2. epxaTenb MK nignucye Yek MnaTtixxHOro TepmiHany nuvie nicnisa nepesipku NPAaBUbHOCTI 3A3HAYEHOI HO HboMY iHGOopMaLii.

18 MoumHatoum 3 07.11. 2024 poky yuacTb y Mporpami nosnbHocTi «Smartravel» ons Oepxatenis MK Visa Platinum Premium, Visa Signature, BugaHoi s
pamkax MakeTy nocnyr «MpecTmx» CKACOBYETbCA
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5.1.2.3. Kacup noBuHeH 3BipnTK Nignuc Ha Yeky MnatixHoro TepmiHany 3 nignucom Ha MK Ta mae npaso nonpocntn Oepxatens MK
NiANMCcaTnca Ha Yeky Lie pas y BUNAgKy, SKLWO Nignncu He igeHTrYHI. AKLWo nignuc 36iraeTbes, kacup supae Oepxatento MK rpoui,
noeepTae MK Ta gpyruin npumipHnk Yeky MNnatixxHoro TepmiHany (Yek MnaTixxHoro TepmiHany NnoBMHeH 060B'3K0BO BYTY NiANMCAHNIA
Kacupom).

5.1.3. OTpPMMAHHS roTiBku 3a gornomoroto bankomaty (ATM):
5.1.3.1. KoxxeH BaHkomaT ineHTUIKYETbCSH MO HANEXHOCTI 6AHKY 30 JOMOMOroH oroTuny (Ha3ewn) 6aHKy, HAHeCEHOMY HA baHkoMaTi.
5.1.3.2. OTpMMAHHS roTiBKM B Mepexi baHkoMaTiB BaHky, iHWNX 6AHKIB 30iNCHI0ETCS 3rigHO TapndiB HO BEAEHHS TA 06C1YroBYBAHHS
KapTkoBumx paxyHkiB ¢iznyHmx ocib.
5.1.3.3. g OTPUMQAHHS roTiBkx 3a gonomoroto baHkomaty (ATM) Oepxatento NK HeobxigHo:

Q) nepekoHaTUCs B TOMY, Wo BaHkomaT npautoe. Y Bunagky, akio ATM He NpaLtoeg, HO eKPAHI 3'9BUTbCSA MOBIQOMIIEHHS: "6aHKOMAT
TMYACOBO He npautoe”, "OFF LINE" - ab0 x ekpaH He byge "cBiTutnca” B3arani;

6) BcTaBmTKM MK B NpMiAMay BAHKOMATY MArHITHOK CTPIYKOK JOHM3Y, Npu uboMy K 6yae npunHATA O ONPALOBAHHS;

B) MOCMiJOBHO BUKOHYBATMW 303HAYEHI HO eKpaHi BAHKOMATY NOBiOMMEHHS, 0BMpaloYM BiANOBIgHI Onuii.

3ACTEPEXEHHS 1: lNMepen noyaTtkom poboTy 3 BAHKOMATOM, HEO6XIAHO NMEPEKOHATUCS Y BiACYTHOCTi HO BAHKOMATi CTOPOHHIX
MPUCTPOIB: HOKNA[OK HA KIABIATYPY A8 BBeAeHHS lNIH-kogy Ta/abo nigo3pinux eneMeHTiB Ha NpucTpoi 415 34nTyBaHHSA K. B
pas3i BUSIBIEHHSI CTOPOHHIX MPUCTPOIB HA BAHKOMATI, HeObXigHO 3BepHyTuUCb [O IHpopmauyiriHOro ueHTpy baHKy 3
rOBIQOMJ/IEHHSAM PO TAKUI GaKT TA BiMOBUTUCH Bif BUKOHAHHS Orepayivi 3 BUKopuctaHHs MK B gaHoMy baHkomari.
3ACTEPEXEHHS 2: B pasi HesipHoro BsefdeHHs [IH-kogy BaHkomaT Bupae nosigomneHHs: "HEBIPHWA [IH-KOO!". B pasi
HeBipHoro BBefeHHs1 TIH-kogy n’aTb pasiB nocninb, npy crnpobi HacTtynHoro BBegeHHs [1IH-kogmy, MK 6nokyeTbca. Ons
po36nokyBaHHs MK, Depxatento K HeobxigHo 3aTenepoHyBaTu Ao IHopmauiiHoro yeHTpy baHky Ta npovitu lpouenypy
igeHTugikauii.

5.1.3.4. HecTtaHOApTHI cuTyauii:

a) nMpu HeOBXiAHOCTI OTPMMAHHS BINbLUOI CyMM, HIX Le TEXHIYHO MOXMIMBO AN OOHIiEi onepauii 3 BUKOpPUCTAHHAM [1K, no
30KiHYEHHIO onepadii No BMAAYi roTiBku NOTPIGHO MOBTOPUTY LIHO ONEpaALiito HEObXigHY KiNbKiCTb pasis;

6) BOHKOMOT MOXe BMAATW CyMy, KPATHY MiHIMAJIbHI 30BAHTOXEHI B BAHKOMAT Kyntopi;

B) Y Pa3i BUHUKHEHHS NPobnem, NOB'A3aHNX 3 HEKOPEKTHOK PO6OTOK BAOHKOMATY, BUAAYEHO HEBIPHMX KyMNtop, BUAAYI BaHkomaTom
HeBipHoi cymu, OepxaTtens MK mae 3BepTaTncs 0o IHGopMaLinHoro ueHTpy abo y BigaineHHs baHky.

r) y pasi HEOGXiOHOCTI OTPUMATU TOTIBKOBI KOLITK i3 CBOro KapTKoBOro paxyHky 6e3 ¢isnyHoi HassHocTi MK (Hanpuknapg, MK
BTPOAYEHQA, BUKPOLEHA, 3aKiHYMBCSA cTpokK Aji MK Towo), 0o KapTKoBOro paxyHky KnieHTa moxe 6yTn BUMyLLEHA «TEPMIHOBO»
HenepcoHidikosaHa MK Visa Instant. Ong uporo KnieHTy Heo6xigHO 3BepHYyTUCH OO BigAineHHs baHky 3 nacnopTtom Ta IMH Ta
3aMnoBHMTK BignosigHy 3agasy. MK Visa Instant 6yge HopaHa BaHkom ogpasy npw 3BepHeHHi KnieHTa. Micna otpumanHs MK Visa
Instant, il HEOBXiQHO AKTMBYBATW BIQMOBIAHO [0 NYHKTY 2.2. IHCTPyKLii.

5.2. Oco6nuBocTi BUKOpUCTAHHS MK gns onnatu ToBapis, po6iT Ta nocnyr
5.2.1. 3 BukopucTaHHsam MK MOXHa 3[iliCHIOBATY onepadii onnaTv ToBapis, pobiT Ta nocnyr gk B YKPAiHi, TaK i 3a ii Mexamu, 9KLwo Le
nepenbayeHo YMOBAMW BUKOPUCTAHHS 0bpaHoi [epxaTenem MnaTixHOi KapTku. BKasiBkow Ha Te, WO MigNPUEMCTBO NPUAMAE [0
onnatu MK, € HAABHICTb BiLNOBIAHNX NIOFrOTUMNIB HA BXiOHUX OBEPAX, BITPUHAX, KOCOBMX ANAPATAX TOLLO.
5.2.1.1. Mpw 3giicHeHi onepadii onnaty ToBapis, pobiT Ta nocnyr ogHoyacHo [depxaTenb MK MoXe OTpMMATK FOTiBKOBI KOLUTU B MEXAX
nimiTie, nepepbayeHmx MixHapogHuMK MnatikHumu Cuctemamu. Mocnyra [OCTYNHA HA TepMiHANAX MifNpUEMCTB, B SKUX
nepen6ayeHa NOCyra BUAAYi FOTIBKY.
5.2.2. 3 MeTOt0 306e3MneyeHHs be3nekn 3QiNCHEHHs onepaiii onnaTk TOBAPIB, POBIT nocnyr 3 BUKOpPUCTAHHAM MK OepxaTento MK
HeobxigHo:
— HO BMMOTY KACMPA HOJOTK JOKYMEHTU, SKi NigTBepoXyoTb ocoby OepxaTtens MK (nacnopT abo iHWNiA OOKYMEHT, LLO NOCBiAYYE
ocoby);
— HO BUMOTY KACMPQA BBECTW HA Knaeiatypi MnatixxHoro TepmiHany MiH-kop, (Npu 3giicHeHHsS onepadii 3 BUKOPUCTAHHAM TK, aki
MiCTATb uinu, HenepcoHigikoaHmx MK, abo MK «Maestro» MnatixxHoi cuctemn MasterCard).
SIkwo MNaTixxHWiA TepMiHON NiATPUMYE TeXHOMorito 6e3KoHTAKTHOI onnatu Visa payWave abo MasterCard PayPass, onepadito
onnaTy ToBApiB, PO6IT, MOCNYr MOXHA 3AiNCHUTY 6e3 nepepadi NK kacupy wnsaxom nigHeceHHs NK go MnatixHoro TepmiHany i3

NMO3HAYKOHO ’))). B 3anexHoCTi Bif cymMu onepadii ,ooaTkoBo HeobxigHo BBecTr MIH-koa.
3ACTEPEXEHHSI: Y pasi BukopuctaHHs MK nig yac onnatv ToBapis, pobiT, Mocsyr 3a TEXHOJIOrieto 6e3KOHTAKTHOI onnaty Visa
payWave abo MasterCard PayPass 6e3 BeeneHHs [MIH-kogy moxnumsi LLaxparicbki onepadil. ¥ pasi cnmcaHHs 3 KapTKOBOro
PAaxyHKy KOLUTIB y cyMmi LLlaxparicbkyix onepadivi, baHk 3anuLiae 3a coboro npaBo He NPUIMATU HIIKUX NpeTeH3iv Big KnieHTa.
KnieHT Mae npaBo ockapxxyBaTy CriipHi onepadii 3a KapTkoBuM paxyHKOM B ropsgky, nepegbadyeHomy lNpasunamum.
5.2.3. MNpw 3[iiCHEHH onepawii onnaTy TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHSAM MK, [lepxxaTenb NOBUHEH NepeBipnTn Yek
MnaTixkHOro TepMiHany, K1 MOMy HOQAETLCS, TA NIGNNCATY NOro (Ko onepauis He NiATBepaXyBANACh BBEAEHHSAM
MiH-koay).
3ACTEPEXEHHSI: Mig yac onnaty TOBAPIB, PO6IT Ta nocnyr 3 BUKopucTaHHsM K depxaTtesb 30608’a3aHunil 3asxan Tpumatu MK y
roni 3o0py A5 KOHTPOJIHO 3a JisiMuy NMPOoLAaBLs abo Kacupa TOPriBesibHOro 3akaagy.
5.2.4. Mpw 30iNCHEHHI 3 BUKOPUCTAHHAM [K onepadiin onnatu ToBapis, pobiT, Mocnyr y Mepexi IHTepHeT, 3a fonomorot TenedoHy,
now Ty, dpakcy Towo Oepxartens MK Mmae 3a3HavaTtn PeksisnTu MK (Homep MK, cTpoky ii gii), a y geskux sunagkax —CVV2/CVC2- ko,
3ACTEPEXEHHS: ¥ pa3i HeCaQHKLiOHOBAHOrO BUKOPUCTAHHS PekBi3nTiB MK TpeTiMu ocobamm, Moxnusi LLiaxparicbki onepadii.
5.2.5. 3 MeTO NnonepenKeHHs MOXJIMBOrO LLUAOXPANCTBA NpUY 30iANCHEHHI ONepaLi onnaT TOBAPIB, POBIT TA NOCAYT 3 BUKOPUCTAHHSAM
MK B Mepexi IHTepHeT, OepxaTento MK HeobxigHO akTuByBaTh 3D-Secure.
TexHonorist 3D-Secure nepenbayae, WO Npu iHiLiFOBAHHI [lep>XaTenem onepawii onnaT TOBAPIB, POBIT Ta NOCAYr 3 BUKOPUCTAHHSAM MK
B Mepexi IHTepHeT 4yepe3 camTu, wo niaTpumytoTb 3D-Secure, HO HOoMep MOGiINbHOro TenedoHy LepxaTens byme HANPABIEHWUN
OPUTiHANbHWIA OOHOPA30BUIA YACOBMIA Naponb — OTIM-naponb, NvLe NicnNg BBEAEHHS SKOro onepawis onnaty ToBApiB, pobiT Ta nocnyr
MOE 30BEPLUNTUCS YCMiLLHO.
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5.2.5.1. 3D-Secure OKTMBYETbCS [lepXaTenem BiQHOCHO KOXHOi okpemoi MK y BaHkomaTax BaHky' ab6o 3a pgonomorot Cuctemu
«PanddanzeH OHNARHY.
Ins akTueauii 3D-Secure y BaHkomaTax baHky [epxaTento HeobxiaHo BcTaBuTu MK B BaHKOMAT BAHKy, y MeHo «[JoaaTKOBI NOCAYr»
obpatu «NigkntoyeHHs 0o 30-Cek'top» Ta BBECTU HOMEP MOBINbHOIO TeNepoHy, Ha AKUA NPOTArOM OecsiTM XBUINH Byfae HaNpPaBneHo
SMS - noBigoMsieHHs npo akTueauito 3D-Secure. Micna akTueauii 3D-Secure [epxaTenb Moxe 34iiCHIOBATY B MepeXi IHTepHeT yepes
CanTw, Wo nigTpmumytoTb 3D-Secure, onepauii onaaTy TOBApPIB, PO6IT Ta MOCnyr, BUKOpUcToBytoumn 3D-Secure.
5.2.5.2. 3 MeTOlO 306e3mneyeHHs 6e3nekn onepaliii B Mepexi IHTepHeT OepxaTenamu, siki He akTmeyBanu 3D-Secure, BaHK MOe npaBo
CAMOCTIiHO akTMBYBaTM 3D-Secure gns BCix abo okpemux MK Oepxarens.
Micna akTueauii baHkom 3D-Secure, OTMN-naponi, HEOOXiAHI ONS YCMILHOro 30BEPLUEHHS OMNepalii onNnaTy TOBApPIB, POGIT Ta mocnyr 3
BUKOPUCTOHHAM MK B Mepexi [HTepHeT, byayTb HONPABAATACS HO HOMeP MObiNbHOro TenedoHy, kil Hapasasca Oepxatenem baHky
(3a3HaYeHN B OyAb-9KMUX OOKYMEHTAX), 30KpeMd Npu nigkntoveHHi 0o Cnctemu «PanddainseH OHNAMHY, a TAOKOX GKTMBALi NOCayri
«MoB6iNbHMI BAHKIH».
5.2.5.3. [lepxxaTtenb MA€E NPABO 3MiHUTU HOMepP MobBiNbHOro TenedoHy, Ha aKuin nicns akTrueauii 3D-Secure HanpasnatoTecs OTM-naponi,
HeobXifHi 419 YCiLHOro 3aBepLUEHHS onepaLii onaTy TOBAPIB, POBIT T NOCNYT 3 BUKOPUCTAHHAM MK B Mepexi [HTepHeT.
[nga 3MiH1 HoMepy MobinbHoro TenedoHy [epxaTento HeobxigHo BcTaBnTy MK B BaHKOMAT BaHKy, y MeHIo «[JOAATKOBI Nocayry» obpaTtu
«MipkntoveHHs po 30-Cek'top» Ta BBECTU HOBUIA HOMeP MObinbHOro TenedoHy abo 3MiHUTM HOMep MOBINbHOro TeniedoHy 30 LONMOMOr oo
Cuctemun «ParnddainseH OHNANHY.
3ACTEPEXEHHS 1: Micns aktuBayii 3D-Secure moYnHAKOTh 30CTOCOBYBATUCS] BCTAHOB/IEHI BAHKOM JIiMiT1 HQ 30iMICHEHHSI B Mepexi
IHTepHeT onepaduiv 3 BUKopncTaHHsM K, BigHOCHO sikoi akTMBOBAHO 3D-Secure. 11 OTPMMAHHS iIHYOopMaLii Mpo YNHHI HO MOMEHT
BYMHEHHS onepauii JTiMiTn Ha 34ilCHEHHS B MepeXi IHTepHeT onepauyiii 3 BuKopucTaHHaM (1K, BigHOCHO sikoi akTuBoBaHo 3D-Secure,
KnieHTy Heob6XxigHO 3BepHYTUCb [0 IHPOPMALIHOrO LeHTPy baHka.
3ACTEPEXEHHS 2: MMpuy npoBegeHHi onepawii B Mepexi IH-TepHeT 3 BUKOPUCTAHHSM PekBi3uTiB MK, BigHOCHO siKOi akTMBOBAHO 3D-
Secure, nepesipka CVV2\CVC2-kony He 3[iNCHI0ETbCS. Onepadis 6yne 3aBepLUeHad yCrillHO fiiie B pa3i BBeAeHHs [epxaTenem
OTIM-naporo.
5.2.6. 3BOpOTHI (kpepmnToBi) Yeku.
5.2.6.1. 9KWO TOBAP MOBEPHEHO 460 MOC/Yrd OTPMMAHCO He B MOBHOMY O6CS3i, TOProBenbHWIA 3aknan Hopde OepxaTento MK
3BOPOTHUI (KPeguToBMin) Yek Ha cyMy, LLIO MA€E ByTu NoBepHeHA Ha KapTKOBUIA PaXyHOK.
HepxaTenb MK 060B'93k0BO NOBMHEH 36epiraT 3BOPOTHI (KpeaMTOoBI) Yekr 0O MOMEHTY 3aPAXyBAHHS KOLUTIB HO KAPTKOBUIA PAXYHOK.
5.2.7. Mpw onnati ToBApiB, pobiT, nocnyr 3 BUKOpUCTAHHAM MK, MK Moxe byTn BunyyeHa y JepxaTens ocoboro, SKa NPOBOLUTDL LitO
onepauito (AKLLO Npu NpoBedeHHi ABTopm3aLii byae 0OTPMMAHO BiAMOBY 3 BKA3iBKOI MPo BuyYeHHs MK).
5.3. Oco6nuBocTi BUKOpPUCTAHHSA MK ansa pe3epByBAHHA HOMEPIB B roTensax
5.3.1. Y nporpami rapaHTOBAHOIO pe3epBYBAHHSA HOMEPIB B FOTENSX NPUAMAIOTb YY4ACTb BCi roTeni, aki npuiimatoTb Ao onnatu MK
MnaTixHux cuctem Visa International Ta MasterCard Worldwide.
5.3.2. [Ina pe3epByBaHHA HOMepy B roteni, Jepxatens MNK mae nog3soHMTY (Hagicnatn ¢akc, e-mail-nosigomneHHs) B rotenb Ta
BKQA3ATW TOKi OOHI:
— M.1b. OepxaTensa MK;
— Homep MK;
— [BaTy 3aKiHYeHHs cTpoky aiji MK;
— iHpopmauito Npo Homep (knac, BAPTICTb TOLLO);
— [BaTy Ta Npubnv3HMiA Yac Npuisgy 0o roTento Ta Big'izgy 3 Hboro.
5.3.3. [oTenb 3060B'A30HMI NOBIAOMUTI HOMep BpoHIOBAHHS (confirmation code), sknin € odiLiMHMM NiATBEPOXEHHAM TOrO, Lo HOMEp
30pe3epBOBAHUI. [lepxaTenb MK Mae NpaBo BUMAraTy Bif, roTesito OTPUMAHHS NMMCbMOBOMO NiATBEPOKEHHS BPOHIOBAHHS HOMEpY.
5.3.4. [lepxaTtenb MK M€ QisHATMCS, NPOTArOM KOO CTPOKY A0 O6YMOBMEHOI OATM MOCENIEHHS B rOTeNb € MOXJIMBMM QHYJTHOBATU
OPOHIO HO HOMEP.
5.3.5. glkwo [epxatenb MK He MOXe Npuixatu B 06yMOBMEHY OATY, BiH 3060B'A3AHWIA BiAMIHUTU BPOHIO, TOBTO NOBIZOMUTY MPO Le
roTeslb B CTPOKMW, BCTAHOBNEHI roTeneM, i 060B'I3K0OBO OTPUMATM HOMep BigMiHM 3amoBneHHs (cancellation code), akuint HeobxigHo
36epiraT Ha BUNAJOK BUHWKHEHHS CMIPHOIO MUTAHHS.
5.3.6. dkwo [epxaTenb MK He 3'ABNSETbCS B roteni B 0byMOBMeHy OOTY i He BiOMIHSE Npu LbOMYy OpOHIO, roTenb 36epirae
30pe3epBOBAHUI HOMEP BifIbHUM NPOTArOM OfHI€i [O6M 3 06YMOBIEHOr 0 YACY 3ACENIEHHS HA BUMNALOK BUHUKHEHHS HenepenbayyBaHoi
30TPUMKU B [OPO3i. AKLLO NPOTAroM ofHi€i 06K 3 06yMOBNEHOr 0 YACY 3ACENIEHHS 30PEe3ePBOBAHUI HOMEp He BbyB 30CeNeHniA, roTenb
MQO€E MPABO OTPMMATK OMAATY CBOIX MOCAYr y CyMi BAPTOCTI NMPOXWBAHHSA OJHIEl HOYi B roTeni (no show). BuHATKOM MoXxe 6yTun
CreLianbHa KAaTeropist roTesis, WO MAOTb NPABO BUMATATY OMJIATY MOBHOI BAPTOCTI GPOHIOBAHHS Y PA3i, AKLLO OPOHIOBAHHS He byae
BiMiHEHO B O6YMOBIIEHI CTPOKM.
5.3.7. Y Bunagky, skwo Oepxatens MK pesepBye HOMep, ane no nNpuisgy BUABASETHCS, WO BiflbHUX MiClb B rOTeNi HEMAE, roTesb
3000B'A30HMIA 6E3KOLLTOBHO HOZATW NOMY TAKi MOCAYru:
0) HOMep GHAJIOTIYHOr O KNACY B iHLWOMY roTeni Td TPAHCNOPTYBAHHS [0 HbOIO;
6) TPLOX XBUJTMHHY MiXXHOPOZHY PO3MOBY.
3ACTEPEXEHHS 1: BaHK He Hece BignoBigasbHOCTI 30 HeQOTPUMAHHS FrOTeNSIMU BULLLEHABEAEHUX NMpoLenyp Ta npaBusl.
3ACTEPEXEHHS 2: BKa3aHui criocié 6pOHKOBAHHSI € HAMGINbLI PU3NKOBAHVM TA HEPEKOMEHLOOBAHMUM, OCKIiflbku rnepenbayae
nepenayy noBHoro Homepy MK He3axuLLeHUMMU KaQHAAAMM 3B'3KY, O TAKOX BifCYTHICTb KOHTPOJIHO 30 36epexXeHHsIM AHUX PO
MK y nanepoBoMy BUrnAsgi. SIKLLO roTesib MA€E iIHTEPHET-CANUT A/ BPOHIOBAHHS, C/lif pe3epByBATH HOMEP B roTesi 6esnocepeHbo
Yyepes CauT roTesto.
5.4. OcobnuBocTi BUKOpUCcTaHHSA MK ang onnaTty nocnyr rotento
5.4.1. Mo npubyTTi o rotemo HOepxartens MK mMoxyTb nonpocuTtn npep'ssuth MK agMiHICTPATOPY YU iHLLIOMY YNMOBHOBOXEHOMY
NPALiBHUKY FOTEO AN NPOBeAeHHSs NonepenHboi ABTOPU3ALii. ABTOPM3ALis NPOBOAUTHLCS HA MPUOM3HO PO3PAXOBAHY CyMy BAPTOCTI
Mocnyr roTento, BUXOOAYM 3 PO3LIHOK roTento. B pesynbTaTi npoBeneHoi ABTOpM3dUii BigOyBAETbCS GNMOKYBAHHSA Li€i CyMU Ha
KapTKOBOMY paXyHKY.

19 Ha gaHuit yac akTMBauia 3D- Secure y baHKkomaTax BaHKy He 34iMCHIOETbCA
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5.4.2. MNpw sui3gai 3 rotento fdepxaTtens MK nosuHeH npen'ssmT MK aAMiHICTPATOPY YK iHLLOMY YNOBHOBOXEHOMY NPALIBHUKY FOTENIO
019 NPOBELEHHSI OCTATOYHOIO PO3PAXYHKY. Mpn LbOMy HEobxigHO O6O0B'I3KOBO HAragaTM BiOMOBIAHOMY MPALIBHUKY FOTENHO, LWO
AsTopu3auisa no MK Bxe npoBoanaach, Ta nonepegHbo PO3PAXOBAHA CyMA BAPTOCTi NOCAYr rOTENH0 BXe 306710KOBAHA HO KapTKOBOMY
POXyHKy KrieHTa.
5.4.3. BinnoBiganbHWIN NpaAuiBHUK roTento 30608'a3aH1in HapaTy Oepxartento MK KBUTAHUiO ONg Nignucy, Wo NiaTBepaXye BipHICTb
MoCAyr roTento.
5.4.3.1. lotenb nicng Big'isgy Oepxartens MK moxe cnucaty 3 KOpTKOBOro paxyHKy MidTy 3a AOAATKOBI NOCAYr (KOPUCTYBOHHS
6apOM, 3AMOBJIEHHS MPAHHS, NPACYBAHHSA) 60 30 HOHECEHI MOLLKOOXKEHHS BIACHOCTI FOTENH0, Lo He Byna BKHOYEHA A0 3arasbHoro
nnarexy.
5.4.4. Y BUNapKy, SKLWO CyMd 3d NPOXMBAHHSA Byna 3a6nokoBaHa rotenem Agivi, Oepxartenb MK Mae 3BepHyTMCS B0 IHpopmMauinHoro
LeHTpy BaHKy Ans ii po36noKyBAHHS.
5.4.5. Y Bunagky, SKLWO OCTAOTOYHO PO3PAXOBAHA CyMd BAPTOCTI MOCMYr rOTENO BUSABMNACS BiNbLUIOKD HiXX 306/T0KOBAHA MOMNepefHbo
PO3PAXOBAHA CYMQ, HO Pi3HULO MiX HUMW MOXE NPOBOAMTHCSH AOAATKOBA ABTOPM3ALiS.
5.4.6. Fkwo OepxaTtenb MK 3a60pryBaB roTento KowTH, 3 KAPTKOBOro paxyHKy 6yayTb CMCAHI KOLITK HA BiAMOBigHI CyMU.
5.5. Oco6nuBOCTi 3AilICHeHHs onepauii 3 6e3roTiBKOBOro nepekasy KOWTIiB 3 BUKOPUCTAHHAM PekBi3uTiB MK Ha CanTti BaHky
(Mocnyra «OHNAWH - Kaca»)
5.5.1. 3 MeTol0 3dilicHEHHS onepalii 3 6e3roTiBKOBOro nepekasy KOLWTIB 3 BUKOPUCTAHHAM Peksi3uTis MK Ha CaiTi BaHKy HO KOPUCTb
OTPMMYBQAMIB - Cyb €KTIB rOCMOQAPIOBAHHS, AKi MaOTb yknageHi 3 baHkom porosopw, Jepxatenb MK Ha cTopiHui BaHky B Mepexi
IHTepHeT - www.raiffeisen.ua Mae 06paTy noroTun cy6 eKTa rocnogaptoBAHHS, HA KOPUCTb SKOrO BiH BOXOE 3QiMCHUTU Nepekas
KOLUTIB TG BBECTM 3anuTyBaHi PekBisnTtun MK. Y pasi 9kwo onepadis 3 6e3roTiBKOBOro nepekasy KOLTIB 3AiINCHIOETbCA HA KOPUCTb
OTPUMYBQYIB — OEPXABHUX OPraHiB/IOPUANYHNX OCi6, 9Ki He MaloTb yknageHux 3 baHkom porosopis, Oepxatens MK Mae obpatu
OTPUMYBAYA Mepekasy i3 3anpPONOHOBAHOIO MOMY Meperiky abo CaMOCTINHO BBECTU 3AMUTYBAHI PEKBI3UTU PAXYHKY OTPMMYBAYQ, HA
KOPUCTb SIKOr0 BiH BAXAE 30iNCHNTI Nepekas KOLUTIB TA BBECTU 3anNUTYBaHi Peksi3nTtu MK.
5.5.2. ko BigHOCHO MK, 3 BUKOPUCTAHHSAM PekBIi3NTIB KO 30iNCHIOETLCA OMnepaLis nepekasy KowWTiB Ha CanTi BaHKy, aKTMBOBAHO 3D-
Secure, HO Homep MobinbHoro TenedpoHy LOepxatens MK 6yne HanpaeneHuint OTM-naponb, BBEAEHHSAM sKOro 6yne 3daBepLueHd
onepawis Nepekasy KOoLTiB.
fikwo 3D-Secure He OKTMBOBOHO, OMepalis nepekasy KOLWTIB byae 3aBeplueHa nicns BBeaeHHs OepxaTtenem MK BCix 3annMTyBAHUX
PekgisuTis MK, y Tomy umcni CVV2/CVC2- kogy.

6. KopucTyBaHHA Mo6inbHuMM gopaaTtkoM “ Mnati>kHuil ramaHeub «Raiffeisen Pay»?
6.1. Mpouenypa peectpadii KnieHTa y MobinbHoMy gonatky "MnatixkHuin ramaHeupb «Raiffeisen Pay» (gani — Mo6inbHMiz poaatok).
Micns 30BAHTAXEHHS HA MOBINbHWUIA NPUCTPIN, 3 MeTol peecTpauii y MobinbHoMy nonaTky KnieHTy HeobxifgHo:
- BBecTW JloriH Ta Maponb ans Bxogy fo Cuctemu «PaddainzeH OHNANHY;
- BBECTW TMMYOCOBWIA MAPOSb ANA BXOAY, WO Haopige y Burnsgi SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy KnieHTa
(TMMYacoBMI Naponb 415 BXOAY MOE O6MEXEHWI TEPMIH fii, AKNMA CTAHOBUTb AECATb XBUSIVH).
Micna 3piicHeHHs neplioro Bxody KnieHTy HeobxigHO B 0O6OB'A3KOBOMY MOPSAKY CAMOCTIMHO BCTAHOBUTW [IH-kopg nnaTtixHoro
raMaHLs.
[ns  KOXHOro HACTynHOro Bxody Ao MobinbHoro gopoatky KnieHTy HeobxigHo BBoguTu nuwe MIH-kog nAATiXHOMO ramaHus.6.2.
Mpouenypa cTBopeHHs LiIndpoBoro nnaTtixKHOro ToKeHy.
6.2.1. Tun MK, BIiGHOCHO 5KOi KNiEHT MA€E MOXIIMBICTb CTBOPUTK LIMbPOBMIA NNATIXKHWUIA TOKEH, BU3HAYAETLCS TapndaMM HO BeOEHHS Ta
06CcnyroByBaHHS KOpPTKOBUX paXyHKiB Gi3nyHMX OCib.
6.2.2. Ins cTBOpeHHs LindpoBoro nnaTixXHOro TokeHy KnieHTy HeobXigHO 3[iNCHNT HACTYNHI faii:
- BiZKpWTM MOBinbHWIA 0OOATOK HO CBOEMY MOBINTbHOMY NPUCTPOI;
- BBecTU MIH-KoQ NNATIXHOrO raMaHLS;
- BU6pATK i3 30NponoHoBaHoro nepeniky MK, BigHOCHO IKOi HeObXiaHO CTBOPUTK LIndpoBniA NNATIXXHNIA TOKEH;
- HOTUCHYTW KHOMKY i3 306PaXEHHAM 3aMKA Y MPABOMY HUXHbOMY KYTi €KPOHY MOBGINbHOro MPUCTPOLO.
Micna cTBOpeHHs LndpoBoro NNaTixXHOro TOKeHy, Bi3yasibHe 306paxeHHs MK BiGHOCHO IKOi BiH CTBOpPEeHWIA 3'aBNSETHCS Y MobinibHOMY
LOOATKY.
6.2.3. o opgHiei MK KnieHT MoXxe CTBOPUTW BUKITIFOYHO OOUH YHIKANbHUNA LdpoBniA NNaTiXXKHUA TOKeH. Akwo MobinbHWI 0ogaTok
BCTOHOBJIEHO Ginblle HiXX HA OZHOMY MMATIXHOMY MPUCTPOI, BIGHOCHO KOXHOI MK CTBOPHOETLCH OKPEMUI YHiKaNbHUA Lindposnia
NAATIXKHWIA TOKEH 0151 KOXHOro MATiXXHOro NpUcTpoto. KNiEHT 3060B'930HUI COMOCTINHO KOHTPOMOBATY KiflbKiCTb CTBOPEHUX HUM Y
Mob6inbHoMy gonaTky «MnaTixHun ramaHeub «Raiffeisen Pay» LindpoBux nnaTixkHUX TOKeHiB. IHGOpMALio NPO KiNbKiCTb CTBOPEHUX
LndpoBux NNATKHUX TOKEHIB KMiEHT MAE MOXMBICTb OTPMMATU LUSXOM 3BEpHeHHs Ao IHbopmauiiHoro ueHTpy baHka nicns
nNpoxopxeHHs Mpouenypw ineHTndikawii.
6.2.4. CTpok gii LlndposBoro nnaTixxHOro TOKEHY CTAHOBUTb TP POKM 3 MOMEHTY 00 CTBOPEHHS.
BUKOPWCTOHHA ONs 3AiNcHeHHs onepauit LindpoBoro nnaTtixkHOro TokeHy ans 3ab6rnokoBaHoi MK/MK, emiToBaHoi 0o KapTkoBoro
POXYHKY, LLO 3aKpUTUiA Ta/abo gns MK, cTpok aii sKoi 3aKiHYMBCS, HeMOXIMBe. BisyanbHe 306paxeHHs MK BupanseTbes i3 MobinbHoro
[O[ATKY HA HACTYMNHWIA AeHb nicnsg bnokyBaHHa MK/3akpuTTa KApTKOBOro paxyHKy/3akiHyeHHs cTpoky aii MNK.
Y pasi Bunycky MK HO HOBWIA CTPOK, KMiEHT MOE MOXNMBICTb y BM3HAYEHOMY MiGNYHKTOM 6.2.2. MyHKTY 6.2. IHCTPyKUji iHiLitoBATH
CcTBOpPeHHS LIndpoBoro niaTixkHOro TOKEHy BifHOCHO BUMYLLEHOI HO HOBWIA CTPOK TMK.
6.2.5. KnieHT Moxe 3a6/10KyBATU CTBOPEHUIN HUM LLMdPOBMiA NAATIXXHNUN TOKEH, LLLO 3p0OUTb HEMOXITMBUM 30iMCHEHHS Onepadin onnaTtun
TOBapIB (MOCNYr) 3 BAKOPUCTAHHAM TAKOro LIMdpoBOro niaaTi>KHOro TOKEHY.
Ona 6nokyBaHHs  LMdpoBOro nnaTixXHOro TokeHy KnieHT MO€ 3aiTM B MeHKO MobifbHOro [oaatky Td HATUCHYTU KHOMKY
«[eakTneyBaTU».
[ns po36nokyBaHHA Lindposoro nnaTixxHoro TokeHy, KnieHTy HeobxigHo BMOpaATK i3 3anponoHoBaHoro nepeniky MK, BiGHOCHO AKoi
HeobxigHO Po36nokyBaTN LIMdpoBMiA NNATIKHUA TOKEH TA HOTUCHYTW KHOMKY i3 306PAXEHHSAM 3AMKA Y MPABOMY HVXKHbOMY KYTi
€KPAHY MOGINTbHOro MPUCTPOIO.
6.3. Mopspok onnaty ToBapis (MOCAyr) 3 BUKOPUCTAHHAM Mob6inbHOro noaatky.

2 MMounHarouu 3 01.05.2020 poKy BCTAHOBIIEHHS L€l IPOrpamm Ha MoGisibHOMY MPUCTPOT KITIEHTA € TeXHIYHO HEROCTYNHUM. [TounHaroun 3 01.07.2020
POKY TEXHIYHO HeOOCTYNHEe BUKOPUCTAHHS Liei nporpamu KnieHTamuy, siki 4o 01.05.2020 poky BCTAHOBWUIIN ii HO CBOIX MOBINIbHUX MPUCTPOSIX.
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6.3.1. 3 BUKOPUCTAHHSIM Mob6inbHoro popnaTky KnieHT MOE MOXUBICTb 34INCHIOBATM onepadlii onnatu ToBApiB (NOCNyr) BUKOYHO B
TopriBenbHin Mepexi. Onepadii onnaTy ToBapi, PobIT Ta Nocayr B Mepexi IHTepHEeT 3 BUKOPUCTAHHSM MobifibHOro nonatky He
30iCHIOIOTHCS.
6.3.2. Ons 30iCHEHHS oNnaTy TOBAPIB (NOCyr) B TOPriBenbHin Mepexi KnieHTy Heo6XiaHO 30iMCHNTU HOCTYNHI Aii:
- BigKpWTM MOBinbHWIA OOOATOK HO CBOEMY MOBINTbHOMY NPUCTPOI;
- BBeCTU MIH-KoQO NNATIXXHOrO raMAHLS;
- Bubpatn MK gns onnatum (wob He obupaTtn KoxHoro pasy MK gnsa onnatu, KnieHT moxe obpatm ogHy [K, onnata skow byde
30iiICHIOBATMCS 30 30MOBYYBAHHSM, Ans Yoro KnieHTy NOTPibHO 3aiTK B MeHto MobinbHoro noaatky, o6pat K, onnaTy skoto KnieHT
6aXAE 30iCHIOBATM 30 30MOBYYBAHHSIM, TA HOTUCHYTU KHOMKY «BCTAHOBUTM 30 30MOBYEHHAMY);
- HOTUCHYTM HO €KPAHI NAATIXXHOMO MPUCTPOIO KHOMKY «Pay»;
- MPUKAACTYN MOBINbHMIA NPUCTPIN 0o MNNATiXHOro TepMiHany.
6.4. NMopapok NoHoBNeHHS MIH-kogy NNATiXXHOro ramaHus y pasi, akwo KnieHT 3a6ys MIH-ko4 nAaTiXXHOro raMaHug. Y Bunagky, Konm
KnieHT 306y MIH-KoA NNATiXXHOrO ramMaHus, HEO6XiAHO 3AINCHUTM HACTYNHI gii:
- HO eKPAHi MOBINbHOIO NPUCTPOIO Y BikHI BXody B MOGiNbHMIA [OAATOK HATUCHYTW KHOMKY «3a6ynu PIN-kog?»;
- y HaCTynHoMy BikHi BBecTu JloriH Ta Maponb ans Bxogy fo Cuctemu «PanddanseH OHNARHY;
- BBECTM TMMYOACOBUIA NAPONb ANs BXody, Lo Haginge y Burnsgi SMS-nosigoMneHHs Ha Homep TenedoHy, 3a3HaYeHnin KnieHTom npu
nigkntoYeHHi go Nocnyrn «MobinbHWIA BAHKIHTY;
- BCTOHOBUTW HOBUIA MIH-Ko, NNATIXXHOMO raMAHLS.
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Oopatok 3
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

IHCTPYKLif LLOAO0 KOPUCTYBAHHSA CucTemMoto «PaindpdaiizeH OHNANHN

L «IHCTPYKUif LWOAO0 KOPUCTYBAHHSA CucTemoto «PanddaiizeH OHNANH» (Ooni — IHCTPYKLiS) peryntoe OCHOBHI MPABUIIO KOPUCTYBAHHS
CncteMoto, 30KpeMa nopsaok PeecTpauii B CucTeMi Ta 3QiNCHEeHHS BAHKIBCbKMX onepauin B CucTeMmi. Bci TepMiHK, ki He nepenbayeHi
Li€to [HCTPYKL,E TA BUKOPUCTOBYIOTHCS Y ii TEKCTI, MAKOTb 3HOUEHHS, BUKNAAEHi B [paBuiax.

Po3gin I. MpaBuna KopucTyBaHHS OHOBNeHO Cuctemoto «PannddainseH OHNANH»
YMOBM Upboro Po3giny IHCTpyKLii 30CcTOCOBYETLCS [0 KNieHTIB, ki 3giicHmMnn PeecTpauito B OHoBNEHI CucteMi «PanddaizeH OHNAH.
CraTTta 1. Mpasuna KopuctyBaHHA CnuctemMmoro
1.1. PeXxumm po6otu Cuctemm
1.1.1. Jo 16.09.2019 poky B CucTeMi nepenbayeHo OBA PeXvMK poboTu — IHPOPMALINHWI pexnM (NAacMBHUA) TO AKTUBHUIA PEXUM.
MounHaroum 3 16.09.2019 poky KOPUCTYBAHHS CUCTEMOKO MOXIIMBO NNLLE B AKTUBHOMY PEXUMI.
1.1.2. IHbopmMaLiNHWA pexnm o3Bonse KnieHTy BUKOHYBATW HACTYMHI Aii:
nepernsgaTy nepesik BNacHux PaxyHKiB/NpopyKTiB;
— nepernapaty getani PaxyHkiB/npodykTis;
—  GopMyBATU BUMMCKM NO PAXYHKAX;
— HapaBaTy BaHKy po3nopspXeHHs Wwopfo BHeceHHsa MK go CTton-cnmcky y pasi BTPATW, KPAQiKKKY, KOMApomMeTaLii (pO3ronoLweHHi
MIH-kogy TOLLO);
— akTmByBaTU 3D-Secure TA 3MIHUTK HOMep TenedoHy, Ha KM Nicns akTuBaLii 3D-Secure HanpaenstoTbes OTIM-naponi, HeobXigHi
LN9 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBAPIB, POBIT Ta NOcnyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

1.1.3. AKTUBHMI pexunM [o3Bonse KnieHTy BUKOHYBATU HACTYMHI Aiji:
nepernagaTy nepenik BNAacHmMx PaxyHKiB/npogyKTis;

— nepernagaTtv getani BNacHUx PaxyHkiB/npogyKTis;

—  GopMyBATU BUMMCKM NO PAXYHKAX;

— HapaBaTtv BaHky po3nopsoxeHHs wopno BHeceHHs MK go CTon-cnmcky y pasi BTPATW, KPALiXKKKY, KOMApoMeTalii (po3ronoLleHHi
MIH-kogy ToLLo);

— HapaBaTty BaHky po3nopsmxeHHs wono BuktodeHHs MK 3i Cton-cnucky (po36nokysaHHs MK);

— aktmeyBaTu 3D-Secure Ta 3MiHUTK HOMep TenedoHy, Ha KM Nicns akTueaLii 3D-Secure HanpaenstoTbes OTIM-naponi, HeO6XiaHi
LN4 YCNiLIHOr O 30BepLUEHHS onepaLii onnaTy ToBaAPiB, PO6IT Ta NOCAyr 3 BUKOPUCTAHHAM MK B Mepexi IHTepHeT;

— HOQOBATM HA BMMOrY BaHKY YTOYHEHHS LLOOO BiOCYTHIX/HETOYHMX PEKBI3UTIB MOBIOOMIIEHb MPO MEepeka3 KOLITIB HO KOPUCTb
KnieHTa, wo HapxopaTtb go baHky 3acobamu cuctemu SWIFT;

— HOpaBATW BaHKy MOBIZOMMEHHS (3a5BY) MPO MOBEPHEHHS KOLUTIB 30 NEPEeKA30M B iHO3EMHIl BASIOTI, IKUIA He ByN10 30PAXOBAHO HA
PaxyHok KnieHTa y 3B'A3Ky 3 BiACYTHIMW/HETOYHUMMN PEKBI3UTAMU B OTPUMAHOMY BaHkom SWIFT-NOBIZOMNEHHI, AKUM
CYMPOBOAXYETHCS NepeKkds;

— iHiuitoBaTK [JorosipHe cnucaHHs B Cuctemi «PanddanseH OHnaiHy» (nani - [JoroeipHe CNMUCAHHSA) 3 BNACHOrO PaxyHKy, TO6TO
nofaBaTy [JlOpyYeHHS HA 3MINCHEHHS NePepPaxyBAHHS KOLUTIB MiXX BIACHMMYW PaxXyHKOMW TA HO KOPUCTb TPETbOi 0cobu;

— 3[@iicHeHHs onepadii Kynieni/npopaxy 6e3roTiBkoBoi iHo3emMHoi BantoTu (Jonapu CLUA/EBpo);

—  BCTAHOBUTW/3MIHUTK JliMiTV HQ 30iNCHEHHS BUOATKOBUX onepaduii 3a KapTKoBMM paxyHKOM Kri€eHTa 3 BUKOPUCTAHHAM MMK;

—  3MiHUTU OIHAHCOBUI HOMEP;

—  nigKnoYnTK nocnyry «MobinbHUA BAHKIHM TA BIAMOBUTUCS Bifd L€l nocnyru;

— iHiLitOBOTM QOCTPOKOBE NOBEPHEHHS Bknagy;

— iHiuitoBaTW 3[iiCHEHHSI BAHKOM il LLOA0 NPUNNHEHHS OB TSXEHHS PEYOBMX NMPAB HO HEPYXOME MAIHO, LLLO BUCTYMNAE 3ACTABOK 30
HagaHUMK baHkoM KnieHTy Kpegutamu;

— iHiyitoBaTM 30KPUTTS NOTOYHMX PAXYHKIB;

— IHiuitoBaTM 3MiHY po3Mmipy MoTo4HOro nimMiTy 3a Kpegmtom «KpeamTHa KapTKay;

— HOQOTM  OOKYMEHTU Ta iHpopmauito, HeobxigHi [ns 34iNCHEHHS BAHKOM MOHITOPUHIY LiNOBUX  BigHOCWUH/(IHOHCOBUKX
onepadin KnieHTaq;

— HAMpOBWTW MOBIAOMIIEHHS MPO 3[iCHEHHS BaHkoM B1UNpaBHOI onepatdii;

— HOpaTv 3rofy Ha BigkpuTTS BAHKOM KOPTKOBOro PaxXyHKYy 3 METOK OTPUMOHHS TPOLUOBOI LOMOMOrM B PAMKOX MPOrpammu
«eMigTpuMKa;

— HapaTtu baHky nosigomMneHHs (3asBy) Npo 3amoBneHHs MK Ha im'a KnieHTa;

— Hopaty BbaHky noBigomneHHs (30sBy) NpPO 30MOBfIEHHA KoMl yknageHwx [oKymeHTiB (3aaBu npo akuent [y6nivHoi
nponosuuii/Yrogn Ta/abo 3as8K Npo BigkpUTTS Ta BeAeHHA KapTKoBOro paxyHky);

— yknagaty EnekTpoHHiI gorosopuy;

—  30MOBWUTW NOCYry AocTaBku KapTku, BUNYLLEHOI HA iM'a KNiEHTA, HA BigaineHHs/ nowTomMaTt HOBOI nowTy;

- HaOaTy BaHKy NoBigOMIIEHHs (3asBy) NPO 3aKPUTTS KApTKOBOro Ta/a60o MoToOYHOro paxyHky 3 6e3roTiBKOBMM NEePeKa30M 3aSIULLIKY

KOLUTIB 40 iHLIOro 6aHKy;

- HapaTu BaHky nosigomneHHs (3asBy) Npo 3amoBneHHs MK Ha iMm'a [JoBipeHoi ocobw;

- HopaTn baHky noBigoMneHHs (3asBy) NPo 3MiHy TapudHOi Mogeni 0bcnyroByBaHHS KApTKOBOro paxyHKy, AO IKOro BCTOHOBMEHWIA

NiMIT KPEONUTYBAHHS B PAOMKAX NMPOrpaMu KpeauTyBaHHS «KpeguTHA KapTKay;
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- HagaTy BaHKy NOBiOMIIEHHS (305BY) MPO NPOAOBXEHHS CTPOKY opeHau Ceidy.

CrarTa 2. lMpouepypa PeecTpauii B Cucremi

2.1. KnieHTw, SiKi MatoTb HaMip KopucTyBaTUCS Cnuctemoto «PanddainseH OHNANHY», MAOTb 3AINCHNTY PeecTpauito B CUCTeMi.

[na Peectpauii B Cnuctemi KnieHTy Heo6XigHo:
1) 3anTn Ha canT Cuctemn  https://online.raiffeisen.ua a6o 3anyctntn MobinbHUA BOAATOK CUCTEMU HO CBOEMY MObGiNIbHOMY
NPUCTPOI.
2) Beectn PekBi3uTtu emitoBaHoi baHkom Ha iM'a KnienTta MK: : Homep MK, ctpok gii MK Ta CVV2/CVC2-kod. 9KWo HAG MOMEHT
PeecTpauii B Cuctemi KnieHT He Mae emiToBaHOi baHkom Ha iM's KnieHta MK, abo MK 3a 6yab-9Kux NpUYmnH € 3a6/T0KOBAHOLO, TO Y
BikHi BBOAY AaHMX MK HEO6XigHO 3HATY MapKep, NiATBEPOXYOUMI HaSBHICTb MK, TG BBECTM BOCbMU3HAYHUIA [lepCOHANbHUI HOMEpP
KnieHTa. Y pasi BBeaeHHs KnieHToM Peksi3uTis MK, nicng HOTUCKAHHSA KHOMKW «[1pOJoBXMTMY HO Homep MOo6inbHoro tenedoHy
KnienTa Haginge iHpopmauinHe SMS-MOBIOOMMAEHHS NPO MPOXOOXEeHHA npouenypu Peectpauii B CUCTEMi 3 BMKOPUCTAHHSAM
Peksi3uTis K.
3) Ctoputwn JloriH Ta Maponb. JIOriH MNOBMHEH ByTU He MeHLWe 5-Tn Ta He Ginbwe 30-TK CMMBOMIB TA CKNAQATMCS i3 NiTep
naTuHebkoro andasiTy Ta/abo undp Ta/a60 cneucrmBoniB, WO OOCTYMNHI ANA BBOOY OOHIEH i3 KMOBI CTAHOAPTHOI KNABIATYPU
KOPWCTYBAYA NEePCOHANbHOrO Kommn'toTepa. Maponb MOBMHEH BiANOBIAATA HACTYNHUM BUMOraM: MiHIMYM 8 CMMBONIB; MAKCUMYM
20 cumBOniB; MiHIMyM 1 ManeHbka NiTepa; MiHIMYM 1 BENVKA NiTepa; MiHIMyM 1 undpa; MiHIMYM 1 cneuianbHUA 3HAK, TAKUA SK %,
@,?,*?,ToLLo.
4) 303HAUYNTU eNEKTPOHHY apgpecy. Ha 3a3HayeHy KnieHTOM enekTpoHHY agpecy BaHK HONPABSE WECTU3HAYHUIA KoL, SKUA KNieHT
MOE BBECTM Yy BiAMOBIOAHOMY BiKHi 419 NiATBEPOXEHHS €NeKTPOHHOI afpecy.
O3HONOMUTMCS i3 3A5BOO MPO BUKOPUCTAHHS ENeKTPOHHOro nignucy Ta BBECTW Y BiANOBIgHOMY BikHi OOHOPA30BUIA NAPOIb, KU
BaHK HanpaBuTb HaO Homep MobinbHoro TenedoHy KnieHTa.
5) 9kLo PeecTpauist 3AiNcHI0eTbCA 0o 16.09.2019 poky, - HOOATY BiAMNOBIAi HO 3aNPONOHOBAHI CUCTEMOIO MUTAHHSA BiLHOCHO MOCNyr
BaHKQ, SKMMUW KOPUCTYETbCS KNIEHT. Y pasi HOJAHHS KNiEHTOM BipHUX BiQNoBigel Ha NOCTABMEHI MUTAHHA KNIEHT OTPMMYE OCTyn
0o Cnuctemun B AKTUBHOMY pexuMi. Y pasi BigMoBM KNiEHTA Bil HOOOHHS BiLMOBiAeN HO NUTAHHS, 060 y BUNAaKy HOAOHHS KnieHToMm
HeBipHWUX BiOMNOBIAEN, KOpUCTYBATUCS CUCTEMOIO MOXIMBO nunwe B IHGOPMALINHOMY pexuMi. Ons KOPUCTYBAHHS AKTUBHUM
pexumMom KnieHT Mae 3BepHyTUCS 0o IHPopMauinHoro ueHTpy baHka Ta nponTu Mpouenypy ineHTMdikalii abo ckopuctaTucs
BAHKOMATOM, fie 3 BUKOPUCTAHHAM MK 06paTyt NyHKT MeH0 «lHLi onepauii» T LWASXOM HATUCKAHHS KHOMKM «TAK» TO BBEAEHHSM
MIH-kogy aKTUBYBATK OCTYN A0 CucTeMun B AKTUBHOMY PEXUMI.

2.2. [1n9 HOCTYynHWX BXofiB B Cuctemy KnieHTy HeobxigHo:

— BBecTu JloriH ansa Bxogy;

— BBecTu Maposnb gns Bxony.
Ha Mob6inbHUX NPUCTPOSIX, SKi NiATPUMYHOTb TeXHonorii 6iomeTpii, KnieHTy Moxe 6yTy HOAAHA MOXIUBICTb BUKOHATM BXif B MoBinbHWIA
ponatok «PanddainseH OHNAMHY 3 BUKOPUCTAHHAM BAIACHUX BIOMETPUYHUX OAHMX, O COME 30 BigbUTKOM Nasibus 060 TEXHOSOTIER
PO3Mi3HABAHHS 06/1MYus.
IKLLIO KNIEHT BUKOPUCTOBYE BE6-Bepcito [oaaTky npu peectpadii B Cuctemi KnieHT nicng BBeAeHHs noriHa T1a napons 3 4 nunHs 2023 p.
NOBMHEH BBECTW Y BiANOBIZHOMY BikHi OQHOPA30BUI NAPOSb, KM BaHK HaNpPaBUTbL HO Homep MobinbHoro TenedpoHy KnieHTa.
2.3. B pasi, sKwo KnieHT Tpuui BBiB HEKOPEKTHO JloriH abo Maponb ana Bxogy, CMcTemMa [OOATKOBO 3anponoHye KnieHTy HopaTu
NiaTBEPAXEHHS, LLLO 303HAYEHI Oii BUKOHYOTbCS b6e3nocepenHbo KieHTOM, a He pO6OTU30BAHOK MPOrPAMOLO.
CucTtema byne nponoHyBaTy BBeCTH JloriH, Maponb Ans Bxony Ta HOAATW TOKE MiATBEPOXKEHHS [0 TOro MOMEHTY, Nokn KNieHT He BBeae
KOpeKTHWUI JloriH Ta Maponb ans Bxony.

CraTTa 3. NoHoBNeHHs Maponto abo JloriHy Ansa Bxoay B pasi, akwo KnieHT 3a6yB Maponb a6o JloriH

3.1. Y BMnapky, ko KnieHT 3a6yB Maponb ans Bxogy Ao CMcTeMn HeObXiaHO 30iMCHUTU HACTYNHI aii:
1) MepenTn 30 BiGNOBIAHNM NMOCWUTAHHAM, PO3MILLEHUM Ha caiTi Cnuctemm https://online.raiffeisen.ua abo B MobinbHoMy gooatky
Cuctemn.
2) B gianorosomy BikHi 06paTu «[loHOoBMTM Maponby.
3) BeecTn PekBi3nTn eMiToBaHOi BaHkom Ha im'a KnieHta MK: Homep MK, cTpok gii MK Tta CVV2/CVC2-kopf. AKLWO HO MOMEHT
noHoBneHHs Maponto B CucteMi KnieHT He Mae eMiToOBAHOI BaHkoM Ha 1oro iMm's MK, a6o MK 3a 6yab-aKux NpuYmH € 3a6/10KOBAHOLD,
y BikHi BBoAy PekBi3nTiB MK HEObXiQHO 3HATM MapKep, NigTBEPAXYHOUMIA HASBHICTb K, TQ BBECTN BOCbMU3HAYHUI [1epCOHANbHUNA
HoMep KnieHTa. Y pasi BBegeHHs KnieHTom Pekgi3nTie MK, Nicns HAOTUCKAHHA KHOMKWM «MpogoBXutm» HA Homep mMOBGinbHOro
TenedpoHy KnieHta Haginge iHbopmauiiHe SMS-NOBIGOMMAEHHS MPO NOHOBNEHHS Maposto B CUCTEMI 3 BUKOPUCTAHHSAM PekBi3uTiB
MK.
4) HopaTtv NigTBEpOXEHHS, WO 3a3HAYeEHI il BUKOHY0TbCS 6e3nocepegHbo KnieHTOM, a He poboTU30BAHOI MPOrpPAMOLO.
5) BcTOHOBUTK HOBUWIA Maposb, KOTpuin Byae BUKOPUCTOBYBATUCH MPW NMOOANbLUMX BXOAAX B CUCTEMY TA HATUCHYTU HA KHOMKY
«MPOJOBXNTUN.
6) Haknactn EnekTpoHHui nignuc KnieHTa, gns yoro Ha Homep mobinbHoro tenedoHy KnieHta BaHk Hanpasnse OQHOPA30BUiA
naporsb, akuin KNieHT 3060B'A30HUI BBECTW B HACTYMHOMY BiKHi 415 MiOTBEPOKEHHS BNACHWX Al WoAo 3miHM Maponto go Cuctemu.
7) 9kwo nepenbayeHi UM NyHKTOM Aii 3gilicHiotoTbest KnieHTom o 16.09.2019 poky Ta SKLWO OO MOMEHTY MOHOBMEHHS Mapornto
KnieHT KOpnCTyBABCA AKTUMBHUM pPexuMmMoM Cuctemu, s NMOLOBXEHHS MOXIIMBOCTI BUKOPUCTAHHSA CUCTEMU B TAKOMY PEXUMI,
KnieHT Mae HapaTy BigNOBiQi HO 3aMPONOHOBAHI CUCTEMOKO MUTAHHA BIQHOCHO Nocnyr BaHKA, AKMMU KOPUCTYETbCS KNieHT. Y pasi
HapgaHHs KnieHTOM BipHMX BiZNOBiAen Ha NOCTABMEHI NMUTAHHA KNnieHT oTpuMye goctyn 0o Cuctemu B AKTUBHOMY pexxumi. Y pasi
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BiOMOBW Kni€HTQ B HOQOHHS BiANOBIgeN HA NUTAHHS, A60 Yy BMNALAKY HOOOHHS KNiEHTOM HEBIpHMX BiOMNOBigen, KOPUCTyBATUCS
CncTeMO0 MOXNUBO nuvwe B IHGopMaLiiHOMy pexumi. [Ing KOPUCTYBAHHA AKTUBHUM peXMMoM KrieHT MA€e 3BEpPHYTUCS [0
IHpopmauinHoro ueHTpy BaHka Ta nponTtu Mpouenypy ineHTrdikauii abo ckopmucTaTuca BaHKOMATOM, Ae 3 BUKOPUCTAHHAM MK
06paTY MYHKT MEHIO «IHLWWi onepauii» Ta LUASXOM HATUCKOHHA KHOMKK «Tak» Ta BBeAeHHAM [IH-kogy aKTMBYBATWM JOCTYN A0
CuctemMun B AKTUBHOMY PEXMMI.
3.2. Y Bunagky, skwo KnieHT 3a6yB J1oriH, MOro MoXHaA 3HATX B CucTemi, ons yoro KnieHTy HeO6XigHO 3AINCHUTM HACTYNHI Aii:
1) MepenTn 30 BiGNOBIGHMM NMOCUIAHHAM, PO3MILLEHUM Ha caiTi Cuctemm https://online.raiffeisen.ua a6o B MobinbHoMy gogaTtky
Cuctemn.
2) B gianorosomy BikHi 06paTtun «HaragaTu JIoriHy.
3) BBecTu PekBi3nTn emMiToBaHOI baHkom Ha im'a KnienTa MK: Homep MK, cTpok gii MK Ta CVV2/CVC2-koa. AKWOo HA MOMEHT MOLLYKY
Joriny B Cuctemi KnieHT He Mae emiToBaHOi baHkoMm Ha roro im'a 1K, abo MK 3a 6yab-aknx nprymnH € 306/10KOBAHOLO, Y BikHi BBOOY
PekBi3nTiB K HeEO6XiOHO 3HATW MaApKep, NiGTBEPOXYOUUA HasBHICTb [1K, TO BBECTM BOCbMUW3HAYHWIA TMepCoHANbHWUIA HOMEpP
KnieHTa. Y pasi BBeaeHHs KnieHToM Peksi3uTis MK, nicng HOTUCKAHHSA KHOMKW «[1pOJoBXMTMY HO Homep MOo6inbHoro tenedoHy
KnienTa Haginge iHbopmauiiHe SMS-noBigomneHHs Npo nowwuyk JloriHy B CUCTeMi 3 BUKOPUCTAHHSAM PekBisuTis MK.
4) Hapatn nigTBEPAXEHHS, LLIO 303HAYEH Aii BUKOHYOTbCS 6e3nocepenHbo KnieHTOM, a He pOBOTU30BAHOK NPOrPAMOIO.
5) Haknactu EnektpoHHun nignuc Knienta, ang Yoro Ha Homep MobinbHoro TenedoHy KnieHta BaHk Hanpasnse OgHOPa30BUi
naponb, K1 KnieHT 3000B'A3aHMI BBECTU Y BiAMOBIOHOMY BikHi NS NigTBEPOKEHHS BNACHMX Al Wofo nowyky JloriHy B Cuctemi,
nicns Yyoro KnieHTy B iHTepdelici CucteMmun byae 303HAYeHO 3HAAeHUn B Cuctemi J1oriH.
3.2.1. KJliEHT MA€E MOXJIMBICTb 3MiHUTW B CUCTEMi BCTOHOBNEHWI paHiLue J1oriH. 3 i€l MeTor HeobxigHo:
1) ABTOpKM3yBaTUCS B CUCTEMI, BUKOPUCTOBYHOUM JTOriH Ta Maposb.
2) Mepen Ty B MeHO «HaNaLTyBAHHS NPOdINo» Ta HATUCHYTU KHOMKY «3MiHUTU JIOTiH».
3) BkasaTu HOBWIA J1OriH y BiANOBIQHOMY [iaIOrOBOMY BiKHI.
4) Haknactn EnekTpoHHWIiA nignuc KnieHTa, gns 4oro Ha Homep MobinbHoro tenedoHy KnieHTa BaHk Hanpasnsie OgHOPa30BuiA
naponb, KU KNieHT 3060B'930HNI BBECTU B HACTYMHOMY BikHi A5 MiATBEPOXKEHHS BIOCHUX Ai LWoAo 3MiHK JloriHy go Cuctemu.
CtaTtTsa 4. BnoKyBaHHA poctyny Ao Cncremm
4.1. BNOKYBAHHSA [OCTyny Ao CucteMy Moxe 6yTu 34ilCHEHO 3a iHiLiaTuBO KnieHTA, B HACTYNHUX BUNALKOX, Afle He 0BMeXyunch
HUMWN:
—  KnieHT He 6axae KopucTyBaTnCh CMCTEMOLD;
— KnieHT BTpaTB Homep MobinbHoro TenedoHy;
— ABTeHTMIKAUINHI OaHi KNiEHTa CKOMNPOMEeTOBAHO (TOBTO, € MIACTABM BBOXATW, WO JloriH Ta Maponb CTanu BigOMi CTOPOHHIN
0co6i).
4.2. [ina 610KyBaHHS goctyny o Cuctemu KnieHTy HeobXigHO 3BepHYTUCb 00 IHOOPMALIHOrO LeHTPY a60 y BigaineHHs baHky.
4.3. bnokyBaHHs gocTyny 0o Cuctemu moxe 6yTuy 3ailCHEHO 30 iHiliaTnBoto baHky y BU3HaveHnx CtaTTeto 6 Po3giny 4 MNpaswun.

CrartTa 5. Po36/10KyBAHHS goctyny go Cucremm
5.1. P036n0KyBaHHSA JocTyny Ao Cuctemu, Sk paHiwe 6yno 306710KOBAHO 30 iHiLiaTMBOK KNIEHTA, MOX/IMBE NULLE MiCNS 3BEPHEHHS
KnieHTa go BipAineHHs BaHky i3 BigNOBIAHOK NMCbMOBOO 30SIBOKO NPO 3MiHY YMOB 06CNyroByBaHHS B Cuctemi «PaiiddainzeH OHNANH»
TO Npep’sBfieHHs NPaLiBHUKY BaHKy nacnopTy abo fOKYMEHTY, Lo MNOCBigYy€E 0Coby.

CTartTa 6. MpaBua BUKOHAHHSA 6AHKIBCbKMX onepawin B Cuctemi
6.1. NMepekas KOLWTIB MiX BIAcHUMU PaxyHkamu KnieHTa (nepekasn)
B CucTtemi nepenbayeHa MOXIMBICTb 30INCHIOBATU HACTYMNHI BUAW nepekasis (Tabnvus No1)

3 MNoTo4yHOro 3 NoTo4HoOro 3 BknagHoro paxyHky 3a
PaxyHOK CANCAHHSA/30paXyBAHHS 3 KapTKOBOro paxyHky,
. . L N PAXyHKY st PAXYHKY «[ns Bknagom
KOLUTIB 30 onepaLieto KyniBi/mponaxy | sKuin 06CcrnyroByeTbCA 3a I BUNNGTY T (A TS
6e3roTiBKOBOi iHO3eMHOI BaSOTU [ebeToBoto cxemoto (CA02) (CA02) (CA10) Ta «3pocTatoumiiy (CA20)
Ha KapTKkoBMIA  paXyHOK,  SIKUI
06CNyroBy€eTbCS 3a [1e6eTOBOIO CXEMOKO v vV v v
(CA02)
Ha KapTKkoBMIA  PaXyHOK, SIKUIA Y \ \ i
0BCNyroByeTbCA kle} [ebeToBo-
KpeOnTHOI CXeMOo
Ha MoToYHWMiA paxyHoK Ons GisvyHmMx V Y V Y
oci6 (CA02)
Ha MoToyHun paxyHok «[Ons BMMNAT» \ \ N +
(CA10)
Ha BknagHuin paxyHok 3a Bkiagom VW V i V
«Knacn4Hum cTpokoBun»
Ha BknapgHuini paxyHok 3a Bknagom i V i
«YHiBEpCanbHUA» (CA15) Ta
«3pocTarouminy (CA20)
Tabnuus N1
CanT: ' IHpopMaLiiHU LLeHTp: E-mail:

1
1
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[} [}
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6.1.1. 3 MeTOH0 iHILiFOBAHHSA NepeKkasy MixX BIACHUMUN PaxyHKAMW KNi€EHT MA€E 3QiNCHUTX HACTYMHI gii B Cuctemi:

06paTu i3 nepeniky (BMNagHuMin cnucok) PaxyHok/MK, emiToBaHy 0o KOpTKOBOro paxyHky, 3 1Koro 6yae 30ilcHIOBATUCH [lorosipHe
CMNCAHHA KoWTiB (BaNi — PaXyHOK CNCAHHSA);

06paTtu Homep PaxyHKy/MK, emiToBaHy [0 KOPTKOBOro paxyHKy (BUNALHMIA CMNCOK), HA IKMIA HEOBXiAHO 3QINCHUTI NepeKas KOLUTIB
(gani — paxyHoOK 3apaxyBaHHS);

BKA3OTW CyMy Nepekasy Ta HATUCHYTU HO KHOMKY «[pOJoBXUTIY;

nicns TOro, K HA eKPaHi 3'9BUTbCS MOBIAOMIIEHHS MPO PO3MIP KOMICIi 30 nepekas (y pasi HAABHOCTI KOMICIi 3a onepauito 3rigHoO
Tapudis Ha onepauii B Cuctemi «PanddainzeH OHNAMHY), NOBTOPHO HATUCHYTW HA KHOMKY «[IPOJOBXUTNY;

HakNacTu EnekTpoHHUI nignuc KnieHTa, Ansg 4yoro nicng oTpuMaHHs OQHOPA30BOro NApoNto, LWo Hafiae y SMS-nosigomneHHi abo MYLL-
MoBiOOMIIEHHI, BBECTW NOro Yy BignoBigHe nosie CUCTEMM TA HATUCHYTW HA KHOMKY «MPOJOBXUTU» (SKLLO Le BUMAraeTbcsi CUCTEMOLO).
6.1.2. baHK BMKOHYE iHiLjiioBaHe KniEHTOM 3rigHO nignyHkTy 6.1.1. nyHKTy 6.1. CTaTTi 6 Po3giny | IHCTpyKuii JopyYyeHHS HO OOroBipHe
CMUCAHHS 3 BNACHOMO PaXYHKY Ha iHWWIA BNACHWI PaxyHOK (nepekas) 3a HOCTYMHUX YMOB:

MonepenHbo 6yna ycniwHo npoeefeHa ABTeHTUdikauia KnieHta B Cuctemi;

POXyHOK CIMCAHHS € AKTUBHUM, HE 306/T0KOBAHUM, HE 3aKPUTUM;

PaxyHOK CMCAHHS MAE xo4a 6 ofHy akTuBHY (He3abnokoBaHy) MK (y pasi, KO pAXyHOK CIUCAHHS - KOpTKOBUIA);

POXyHOK 30PCXYBAHHS € AKTUBHWM, He 306/T0KOBAHWNM, HE 30KPUTUM;

PaxyHOK 30paxXyBAHHS MAE X04a 6 0gHy aKTMBHY MAaTiXHY KApTKy (y pasi, KO PAXyHOK 3apaxyBaHHS - KOpTKOBWIA);

PaxyHOK 30paxXyBOHHS Nepefdavyoe MOXIUBICTb NOMNOBHEHHS (AN BKNOQHMX paxyHkiB);

Ha paxyHKy CMUCAHHSA HO MOMEHT iHILIFOBOHHS Nepekasy OOCTATHbO KOLITIB A9 30iNCHEHHS NepeKasy i3 BPOXYBAHHSAM CyMU KOMICii
(B pasi HasBHOCTI KOMicii 3a onepadito 3rigHo Tapudis Ha onepauii B cuctemi «PanddaiizeH OHNANHY);

BantoTa paxyHKy CNMCAHHS CNiBNAJAE i3 BANOTOK PAXYHKY 30PAXYBAHHS;

CyMa nepekasy, y pasi Noro BUKOHAOHHS 3 KOpTKOBOro paxyHKy, He nepeBuLlye JlimiT - 1;

Ha [opy4yeHHs HOKNOgeHo EnekTpoHHMI nignuc KnieHTa wnsxom BBefeHHs OQHOPA30BOrO MApPOns (AKWO Le BMMAranocs
Cuctemoto).

6.1.3. 3 MeTOHO iHiLiOBaHHS KNiEHTOM nepekasy 3 KApTKOBOrO PAXYHKY, BiLKPUTOrO B ByAb-KoMy OaHKY YKPQiHW 3 BUKOPUCTOHHAM
€MITOBAHOI 4O TAKOro PaxyHKY PekBi3UTIB NAATIXHOI KAPTKM (Mepekas «3 KAPTKU HA KAPTKY») HO BAACHUA KApTKOBUIA PaXyHOK, KnieHT
MOE 3LINCHNTX HACTYMNHI Aji B Cuctemi:

BBECTU NMOBHUI HOMEP MIATIXHOI KAPTKW, EMiTOBAHOI ByAb-AKUM iHLUMM 6AHKOM YKPOiHM [0 PAXYHKY B HOLIOHOMbHIN BantoTi (gani
- PAXYHOK CMMCAHHS), CTPOK Aii TAKOI MAaTiXHOI KapTku Ta CVV2/CVC2-kop,

06paTtu pekgi3uTn MK (BUNnagHMin cnmcok), eMiToBaHoi baHkoMm go KapTkoBoro paxyHky KnieHTa, HaO SKUA HEOBXIQHO 34iNCHUTK
nepekas KOLWTIB (Bani — pPaXyHOK 3apAaxyBaHHS);

BKO3ATK CyMy Nepekasy Td HOTUCHYTU HA KHOMKY «[pOfoBXUTNY;

nicns Toro, K HA eKPaHi 3'IBUTbCS MOBIZOMJIEHHS MPO PO3MIpP KOMICii 30 nepekas (y pasi HASBHOCTI KOMICii 3a onepadito 3rigHo
Tapwudis Ha onepalii B Cuctemi «PanddarizeH OHNAKH»), MOBTOPHO HATUCHYTW HA KHOMKY «[1pOOOBXNTNY;

nicns otpumanHs OTIM-naponto, Wo Haginge y SMS-noBigoMneHHi Ha HoMep TenedoHy KIIEHTA, Y Pasi AKLLO BiLHOCHO eMITOBAHOI
[0 PAXYHKY CMMCAHHS NATIXXHOI KAPTKMU AKTMBOBAHO 3D-Secure, BBECTM NOrO Y BignoBigHe nose CUCTEMU T HATUCHYTW HA KHOMKY
«NpoJoBXnTU» (AKLLO Le BUMAraeTbcs CMCTEMOLD).

6.1.4. 30paxyBAHHS KOLUTIB HO BNACHWA KApTKOBMIA paxyHOK KnieHTa 3a 3giicHeHUM 3rigHo nignyHkTy 6.1.3. nyHKTY 6.1. CTaTTi 6 Po3giny
| [HCTPYKLU,ii NEPEKa30M «KAPTKA-KAPTKA» € MOXIIMBMM, 30KPEMQ, NPY OTPUMOAHHI HACTYMHUX YMOB:

6.2

MonepenHbo Byna ycnilwHo npoeefeHa ABTeHTUdikauis KnieHta B Cuctemi;

MNATiXHA KAPTKA, EMITOBAHA A0 PAXYHKY CIUCAHHS € OKTUBHO (He 3a6510KOBAHOM);

MK, eMiTOBAHAO A0 PAXYHKY 30PAXYBAHHS € AKTUBHOH (He 306/10KOBAHOLD);

Ha paxyHKy CMUCAHHSA HO MOMEHT iHILIFOBOHHS Nepekasy OCTATHLO KOLITIB 415 30iNCHEHHS NepeKasy i3 BPOXYBAHHSAM CyMU KOMICii
(B pasi HasiBHOCTI KOMicii 3a onepadito 3rigHo Tapudis Ha onepauii B Cuctemi «PanddaiseH OHNANHY);

BantoTa paxyHKy CMUCAHHS CMiBNAAAE i3 BASKOTO PAXYHKY 3APAXYBAHHS;

OTN-naponb, wo 6yB BMKOpUCTaHWI KnieHTOM (y pasi SKWO BiQHOCHO MAATIXHOI KAPTKW, EMITOBAHOI OO PAXYHKY CMUCAHHS
OKTMBOBAHO 3D-Secure), € BipHUM;

HoTpumaHo JTimiT - 2.

. 3picHeHHs onepauin KyniBni/npopaxy 6e3roTiBkoBoi iHo3eMHoi BantoTu (Jonapwu CLUA/EBpo)

PaxyHKy 01 CMUCAHHSA/3apaxyBaHHS KOLLTIB 30 onepaLieto KyniBni/npoaaxy 6e3roTiBkoBoi iHo3eMHoI BantoTu (Tabnuus N22)

Tabnuusa N22

3 MoToyHoro 3 MoTo4yHoro 3 BKNagHOro paxyHky 3a
PaxyHOK CIMCOHHS/30pAXyBAHHS 3 KapTKOBOrO pPaxXyHKY,
. . L N PAXyHKY st PAXYHKY «[ns Bknagom
KOLUTIB 30 onepaLieto KyniBi/mpopaxy | sKuin 06CrnyroByeTbHCS 30 . . . .
6e3roTiBKOBOi iHO3eMHOI BANOTU [ebeToBoto cxemoro (CA02) Pisuuriinx ocib sannaT Wl i U 1)
(CA02) (CA10) Ta «3pocTtarouminy (CA20)
Ha KapTKOBMIA  pPaXyHOK,  $SIKWUI
obcnyroByeTbcs 3a JebeToBOK CXEMOLO i \ VW V
(CA02)
Ha KapTKkoBMIA  PAXyHOK,  SIKUI Vv \ Y Vv
0bCNyroByeTbCA 30 [ebeToBo-
KPEONTHOI CXEeMO
Ha MoToYHWMIA paxyHOK Ans GisvyHmMx v v v vV
oci6 (CA02)
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Ha MoTouyHuin paxyHoK «[ns BUNNAT» \ V V Vv
(CA10)

Ha BknapgHuin paxyHok 3a Bkiagom V v Vv v
«KnacmyHmnin CTPOKOBUIAN»

Ha BknagHuini paxyHok 3a Bknagom v v v

«YHiBepCanbHUN» (CA15) Ta

«3pocTarouning (CA20)

6.2.1. 3 MeTOH iHiLilOBAHHS onepauii KyniBni/npogaxy 6e3roTiBKOBOi iHO3eMHOiI BantoTh KNiEHT MAE 3AINCHATM HACTYNHI gii B Cuctemi:

06paTu MeH «O6MiH BaOTY;

06paTu i3 nepeniky (BunagHuin cnucok) PaxyHok/MK, emiToBaHy 0o KOpTKOBOro paxyHky, 3 AKoro byae 3gaiicHoBATUCH JOroBipHe
CMUCAHHS KOLUTIB (Bani — PaxXyHOK CIMCAHHS); AKWO KNiEHT 06MpPaE PaxyHOK CAMCOHHA B FPUBHI, Lie € NiACTABOO A8 CNUCAHHA
BAHKOM KOLITIB 3 LibOro PaxyHKy B FPUBHI, KyniBNi 30 FPUBHI iIHO3eMHOI BAMOTU 30 BU3HOYEHUM BAHKOM KypcoMm 3 MOcnigyouunm i
30pAXyBAHHAM HO 06paHMin KnieHTOM PaxXyHOK B iHO3eMHilA BaMHOTI; SKLLO KNiEHT 0bupae paxyHOK CMMCAHHS B iIHO3EMHI BANOTI
(Donapw CLUA, €BpO), Le € NiACTABOK OJ11 CMUCAHHS BAHKOM KOLWITIB 3 LbOro PaxXyHKy B iHO3€MHIi BAMOTI, NPOAAXY iHO3eMHOI
BOMOTW 30 BU3HAYEHMM BAHKOM KypCOM 3 MOCMigyto4MM 3apaxXyBAHHAM OTPUMOHOI Bif, MPOJAXY FPUBHI HO 06pPaHU KnieHTOM
PaxyHOK B rpuBHi;

06paTn Homep PaxyHky/MK, eMiToBaHY 80 KapTKOBOro paxyHKy (BUNAQHWIA CANCOK), HO SKUIA HEOBXIQHO 3MINCHUTI 3APAXYBAHHS
KOLLTIB 30 onepaLi€to (Bani — paxyHOK 3apaxyBaHHS);

BKQ3ATW CyMy KyniB/i/Nnpogaxy iHO3eMHOI BASIKOTU TA HATUCHYTU HA KHOMKY «[POOoBXUTNY;

nicng Toro, 9K Ha eKPaHi 3'aBUTbCS iHGOPMALLF MPO CyMy CMUCAHHS KOLUTIB TG CYMY 3APAXYBOHHS KOLUTIB B 30/1€XHOCTI Big TUMY
0b6paHoi onepadii (Kynisni 41 NPOQAXY), NOBTOPHO HAOTUCHYTW HA KHOMKY «[1pOOOBXUTY;

NiATBEPANTM ONEPALtO LUNSXOM HAKAOeHHS EnekTpoHHOoro nignucy KnieHta, ons 4oro nicng oTpMMaHHs OgHOPA30BOro NAaporsto,
Wwo Haginge y SMS-nosigoMneHHi abo MYLL-noBigomneHHi, BBECTU Moro y BignosigHe none CUCTEMW T HOTUCHYTU HO KHOMKY
«MpopoBXMUTMH(SKLLO Le BUMAraeTbcs CUCTEMOLD).

KnieHT MO€e npaBo BIAMOBUTWUCA Bif, 3MINCHEHHS onepauii Kynieni/mpopaxy 6e3roTiBKOBOi iHO3eMHOI BAMIOTW OO MOMEHTY ii
NigTBEPOXEHHS HAOKNAOeHHAM EnekTpoHHoro nignucy KnieHTa.

6.2.2. BaHK BMKOHYE iHiLinOBOHY KNiEHTOM 3rigHO MignyHKTYy 6.2.1. NyHKTYy 6.2. CTaTTi 6 Po3giny | IHCTpyKLii onepauito Kynisni/npogaxy
6e3roTiBKOBOi iHO3eMHOI BAIKOTU 30 HACTYMHUX YMOB:

MonepenHbo Byna ycniwHo npoeefeHa ABTeHTUdikauis KnieHta B Cuctemi;

POXYHOK CIMCAHHS € KTMBHUM, HE 306/10KOBAHUM, HE 30KPUTUM;

PaxyHOK CMIMCOHHA MA€E xo4a 6 ogHy akTUBHY (He3a610koBaHY) MK (y pasi, AKLLO paxyHOK CMUCAHHS - KapTKoBUi);
POaXyHOK 30pCaXyBAHHS € AKTUBHWM, He 306/T0KOBOHWUM, HE 30KPUTUM;

POXyHOK 30paXyBAHHS MAE X04a 6 0gHy OKTUBHY MnaTixHY KapTKy (y pasi, KO pAxXyHOK 30paxyBaHHS - KOpTKOBWIA);
Ha paxyHKy CMUCOHHSA HO MOMEHT iHIiLiIFOBAHHS ONepauii [OCTATHbO KOLITIB AN ii 34INCHEHHS i3 BPAXyBAHHAM CyMU KOMICIT (B pasi
HAsSIBHOCTI KOMICii 3a onepadito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddarseH OHNANHY);

BantoTa paxyHKy CNMCcaHHS Moxe b6yTu: rpusHg, Jonapu CLUA, €Bpo;

BantoTa paxyHKy 3apaxyBaHHA MOXe 6yTu: rpusHs, Jonapu CLUA, €po;

BantoTa paxyHKy CMMCOHHSA He MOXe CMiBNAgaTy i3 BONOTOK PAXYHKY 30PAXYBAHHS;

CyMa CNMCAHHA KOLWTIB 3 KOPTKOBOrO paxyHKy (y pasi, AKLLO PAXYHOK CMNCAHHSA — KapTkoBuMi), He nepesuLLye JTiMiT - 1;
Onepauia NigTBepAXeHa HAKNa[AeHHAM EnekTpoHHoro nignucy KnieHTa wnsxom BBeAeHHs OQHOPA30BOro NAPONS.

6.3. Mepekas KowTiB HO KOPUCTb TPETiX oci6 (nnaTexi)
B CucTtemi nepenbayeHa MOXIMBICTb 3QINCHIOBATU HACTYMHI BUaW nepekasis (Tabnuus N22)

Tabnuusa N3

3 KOPTKOBOro paxyHky KnieHTa B
HOLIOHOMbHIN BANIOTI, BIGKPUTOro B
6ynb-9KoMy 6aHKy YKpaiHuM 3
BUKOPUCTAHHAM PEKBI3NTIB NAATIXHOI

3 KapTKOBOro paxyHky, SKui
06CNYyroBy€ETHCA 30

Tvn nepekasy [lebeToBOO CXeMOIO 060 ' N
[166€TOBO-KPEANTHOI KAPTKW, EMITOBAHOI 1O TAKOFO PAXYHKY
SEET (nepekas «3 KAPTKM HO KAPTKY»)

Ha KapTKOBMIA PAXYHOK TPeTboi 0cobu 30 Homepom MK
- Mepekas «3 KApTKM Ha KapTKy» (KapTka oTpuMyBaYa
emiToBaHa AT «PaiiddaiizeH BaHk»)

Ha KapTKOBUIA paxyHOK TpeTboi 0cobu 3a HomepoM MK
- MepeKas «3 KApTKM HA KapTKy» (KApTKa OTpUMyBaYa
€MiTOBOHA ByOb-KUM iHLUIMM BAHKOM YKpaiHW)

Ha KopncTb TpeTboi 0cobu, PaxyHOK SIKOi BiOKPUTUIA B
6ynpb-gakoMy 6aHKy Ykpainum (CEM - nnatix) v
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Ha KopucTb TpeTboi 0Cobu, PAaxyHOK SKOi BigKpUTUIA B
AT «PanddarnzeH baHk» v
Ha kopucTb Cy6'ekTiB rOCNOJAPIOBAHHA B PAMKAX
MNocnyru «MNepekasu TOB MBK» v

6.3.1. 3 METOHO iHiLiFOBOHHS NepeKasy Ha KOPUCTb TPETiX OCib (OKpiM Nepekasy «3 KAPTKM HA KAPTKY») KNiEHT MAe 3AINCHUTY HACTYMHI gii
B CucTemi:

06paTu i3 nepeniky (BunagHun cnncok) MK, eMiToBaHy [o KapTKOBOro paxyHky, 3 ikoro 6yae 30iiCHIOBATMCh [LOroBipHe CNCAHHS
kowTiB (gani — NK paxyHKy CAMCAHHS);

BBECTW HOMEP PAXYHKY OTPMMYBAYQA KOLUTIB;

BBecTU MIB @i3nyHoi ocobw (ons oTpMmyBauYiB - Pi3nYHMX OCI6) 060 HONMEHYBAHHS HOPUAUYHOI 0CO6U (O OTPUMYBAYIB —
FOPUANYHMX OCiB), HO KOPUCTb KO iHILIFOETLCA NepeKkas KOLWTIB;

BBeCTM M®PO BaHKY OTPUMYBAYA KOLLTIB;

BeecTn IMH oTpumyBaua kowTiB (ANs oTpuMyBayiB - GisnyHMX ocib) abo kog EOPMNOY 6aHKy oTprmyBaYa (819 OTPUMYBAYIB -
HOPUONYHMX OCi6);

BKO3ATK CyMy nepekasy;

BKO3ATY NPU3HAYEHHS NAATEXY TA HATUCHYTU HA KHOMKY «MPOAOBXUTUY;

nicns Toro, K Ha eKPaHi 3'IBUTbCS NOBIOOMIIEHHS NPO PO3MIP KOMICii 30 nepekad3 KowTiB (y pasi HAABHOCTI KOMICii 30 onepadiito
3rigHo Tapudis Ha onepadii B Cuctemi «PanddanseH OHNANH») MOBTOPHO HATUCHYTU HO KHOMKY «[TPOJOBXNTUY;

HaknacTu EnekTpoHHUR nignuc KnieHTa, ona 4yoro nicns oTpUMaHHS OQHOPA30BOro NAposto, Wo Hagiae y SMS-noBigoMneHHi
a6o NYLL-noBigoMneHHi, BBECTM 1Oro y BignosigHe none CUCTEMU TA HATUCHYTU HA KHOMKY «[IPOAOBXUTUY (SKLLO Lie BUMATAETLCS
Cuctemoto);

Mpw iHiLilOBaHHI Nepeka3y B CUCTEMi TEXHIYHO He pPeani3oBAHO 3a3HAYeHHS KnieHTOM ATy BaNOTYBAHHA. ONS iHiLiFOBAHHS
nepekasy i3 [ATOK BANOTYBAHHSA KNiEHT MOXe 3BepHYTMNCS 00 BigAineHHa baHky.

6.3.2. 3 MeTOH0 iHILitOBAHHS Nepekasy 3 BNACHOro KapTKOBOro paxyHky Kni€eHTa HO KAPTKOBUIA PAXYHOK TPETbOI 0CO6M B HALOHASbHINA
BOJOTI, BIiOKPUTUI B OyAb-IKOMY OOHKY YKPOiHW 3 BUKOPUCTAHHAM PEKBI3UTIB MIATIKHUX KAPTOK, EMITOBOHUX OO0 TAKUX POXYHKIB
(Nepekas «3 KAPTKM HA KAPTKY») , KNIEHT MAE 34iNCHUTN HACTYNHI gii B CncTemi:

06paTu i3 nepeniky (BunagHuin cnucok) MK, eMiToBaHy 0o KapTKOBOro paxyHKy, 3 SKoro 6yae 34iicHoBATUCh JOroBipHe CMMCAHHS
ko TiB (gani — MK paxyHKy CUCAHHS);

BBECTU 16-TW 3HAYHMIA HOMEP NIATIXXHOI KAPTKU OTPYMYBAYA KOLUTIB;

nepesipuTN BIAMOBIAHICTb BKA3OHOrO HOMEPY MJIATIKHOI KAPTKM  OTPMMYBAYd i3 iM'aM Ta npi3suwiem B noni «MNIb/Ha3sa
OTPUMYBQYA» (SKLLO NAATIXHA KAOPTKN OTPMMYBAYQ KOLUTIB €MITOBAHA iHLLUMM GAHKOM YKPaiHW, TO iM'S Ta NpPi3BMLLE OTPMMYBAYA
He BiOOPAXAETHLCA);

HATUCHYTW HA KHOMKY «[1POOOBXUTN»;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIP KOMICIi 30 nepeka3 KOWTIB (y pa3i HAABHOCTI KOMICii 30 onepadito
3rigHo Tapudis Ha onepadii B Cuctemi «PaiddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HO KHOMKY «[MpOOOBXUTWY;

HaknacTu EnekTpoHHMI nignuc KnieHTa, Ansg 4oro nicns oTpuMaHHa OQHOPA30BOro NApOSHO, Wo Haginge y SMS-nosigomneHHi abo
MYLU-noBigoMneHHi, BBeCTW 1Oro y BignosigHe none CUCTEMU TA HOTUCHYTU HA KHOMKY «MPOAOBXUTU» (SKLLO Le BMMAraeThes
CucTtemoto).

6.3.3 3 MeTO iHILilOBAHHS NAATEXY HA KOPUCTb CY6'EKTIB rOCMOQAPIOBAHHSA B pamMkax Mocnyru «Mepekasn TOB MEBEK», KnieHT mae
30iMNCHUTU HOCTYNHI gii B Cuctemi:

06paTy HeobXigHOro Cy6'eKTA rOCMOAAPIOBAHHS - MOCTAYANbHMKA NOCAYT i3 Nepeniky NoCTa4YanbHUKIB MOCNYT;

06paTw i3 nepeniky (BUNagHWMiA cnncok) MK, eMiToBaHy Ao KApTKOBOro paxyHky, 3 1Koro byae 34iiCHI0BATUCH [JOroBipHe CMINCAHHS
ko TiB (gani — MK paxyHKy CUCAHHS);

BBECTU AAHI, HEOOXIHI ANg BUKOHOHHS ONAATM POXYHKY NOCTAYANbHUKA NOCAYr (Hanpuknag, oCoboBU paXyHOK ABOHEHTA, HOMEP
TenedoHy, Homep [OroBOPY, MOKA3HMKM NiYNIBHMKA TOLLO);

BKO3ATK CyMy Nepekasy;

HATUCHYTW HO KHOMKY «MPOOOBXUTUY;

nicng TOro, 9K HO eKPaHi 3'9BUTbCS MOBIQOMJIEHHS NPO PO3Mip KOMICii 30 nepeka3 KoLwwTiB (y pasi HOSBHOCTI KOMICii 3a onepawito
3rigHo TapudiB NOCTAYANBbHUKIB MOCMYT) MOBTOPHO HATUCHYTW HA KHOMKY «[1pOJOBXUTNY;

- HOKNACTU ENekTpoHHMI nignuc KnieHnTa, Ansa 4oro nicnis oTpMMaHHA OQHOPA30BOro NAPOSO, WO Haginge y SMS-noBigoMneHHi
a6o MYLLU-noBigomneHHi, BBECTM A10ro y BignoeigHe none CUCTEMU TA HAOTUCHYTU HA KHOMKY «MPOAOBXUTU» (SKLLO Lie BUMAraeTbCS
Cucremoto)..

6.3.4 3 MEeTOK OJHOYACHOTO iHILIFOBAHHS NIATEXIB HA KOPUCTb AEKINbKOX Cy6'eKTiB rocnofaptoBaHHS B pamkax Mocnyru «Mepekasu TOB
MBK», KnieHT Ma€ 3AiNCHUTY HACTYNHI aii B Cuctemi:

06paTu Ta BIAMITUTM HEODXiAHI LIABMOHN NNATEXIB HAO KOPUCTb BiAMOBIAHWX Cy6'eKTIB FOCMOAAPOBAHHS - MOCTAYANbHWKIB MOCNYT
3 nonepeaHbO CTBOPEHMX TA 36epexeHnx KNieHTOM LLABIOoHIB;

BKO3ATW CyMM NNIATEXIB;

HATUCHYTW HA KHOMKY «MPOOOBXUTUY;

HakNacTu EnekTpoHHMI nignuc KnieHTa, 4ns 4oro nicns oTpuMaHHa OQHOPA30BOro NAPOSTHO, WO Haginae y SMS-nosigomneHHi abo
MYLLU-noBigomneHHi, BBeCTV 1oro y BignosigHe none CUCTEMU TA HAOTUCHYTWU HA KHOMKY «MpoJoBXMTU» (SKLLO Lie BUMAraeThes
CucTemoto).

6.3.5. 3 MeTOH0 iHILIFOBAHHSA KNiEHTOM nepekasy 3 KOPTKOBOro paxyHky KnieHTa B HOLOHASbHIN BAHOTI, BiOKPUTOro B 6yAb-KOMY BAHKY
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YKPQiHW HO KAPTKOBUI PAXYHOK TPETbOi 0CO6W B HALIOHAMbBHIA BANKOTI, BIOKPUTUIA B ByOb-9KOMY OAHKY YKPQiHM 3 BUKOPUCTAHHSM
PeKBIi3NTIB NNATIXHMUX KAPTOK, EMITOBAHMX 00 TAKUX POXYHKIB (Nepekas «3 KAapTKX HA KapTKy»), KMieHT Ma€E 30iNCHUTU HACTYNHI gjii B
Cucremi:

— BBECTW MOBHWUIA HOMEP MATIXHOI KAPTKM, eMITOBAHOI 6yab-K1M iHLIMM BOHKOM YKPAiHU 00 paxyHKy Kni€eHTO B HALIOHQMbHIN
BAMOTI (BAni - paxyHOK CAUCAHHS), CTPOK Aii TAKOi NnaTixHOi KapTku Ta CVV2/CVC2-kog;

—  LUNSIXOM MPOCTABAEHHS BiAMITKM Y BiANOBIOHOMY YeK-60KCi NifTBEPAMTY, WO MIATIXKHA KAPTKA OO PAXYHKY CMMCAHHS €MITOBAHA
Ha iM'a KnieHTa;

—  BBECTM 16-TV 3HAYHMI HOMEP NNATIXXHOI KAOPTKA OTPUMYBQYA KOLUTIB;

— BKO3ATM CyMYy Mepekasy Ta HOTUCHYTU HO KHOMKY «[pOaoBXNTNY;

— nicng TOro, K Ha eKPaHi 3'IBUTbCS MOBIZOMAEHHS MPO PO3MIP KOMICIi 30 nepekas (y pasi HAABHOCTI KOMICii 3a onepauito 3rigHoO
Tapudis Ha onepauii B Cuctemi «PanddainseH OHNAMHY), MOBTOPHO HATUCHYTW HA KHOMKY «[IPOJOBXUTNY;

— nicng oTpuMaHHs OTIM-naporto, Wwo Hagige y SMS-noBigomneHHi Ha Homep TenedoHy KNieHTA (y pasi AKLLO BiHOCHO eMiTOBAHOI
[0 PAXYHKY CMMCAHHS NATIXHOI KAPTKM KTUBOBAHO 3D-Secure), BBECTU A0Oro y BignosigHe nosne CUCTEMM TA HATUCHYTU HO KHOMKY
«MpopoBXMTMY (AKLLO Lie BUMAraeTbcst CUCTEMORO).

6.3.6. baHK BNKOHYE iHiLinioBaHe KnieHTOM [Jopy4YeHHs HO [OroBipHE CMIUCAHHSA 3 BNIACHOro PaxyHKy KniEHTa Ha KOPUCTb TPETbOi 0cobum
(nnaTix) (y Tomy uncni nepekas «3 KAPTKU HO KAPTKY») 30 HACTYMHUX YMOB:
— MonepepHbo byna ycniwHo npoeefeHa ABTeHTUdikauis KnieHta B Cuctemi;
— TK paxyHKy CMMUCOHHS € QKTUBHOO (He 306/10KOBAHOMD);
— PaxyHOK 3apaxyBaHHS € OKTUBHUM, HE 306/10KOBAHUM, HE 30KPUTUM (15 N1ATEXIB, IKi BAKOHYHOTbCSH HO PAXYHKM, BigKpUTi B BaHKy);
— [K, BunyweHa go KapTKoBOro paxyHKy, Ha KW 34iNCHIOETbCS NePEKa3 KOLUTIB, eMiTOBAHA BAHKOM TO € AKTMBHOLO (y pasi, AKLwo
NAATIK «KKAPTKA-KAPTKA» BUKOHYETbCS HA BIOKPUTUIA B BAOHKY paXyHOK OTPUMYBQYQ);
— NNATiKHA KOPTKA, BUMYLLEHA 0O POXYHKY, HO IKUI 30iACHIOETLCS Nepekas KOLUTIB, EMITOBAHA 6AHKOM YKPAiHW, € GKTUBHO (y pasi,
SIKLLIO BUKOHYETbLCS MNATIK «KAPTKA-KAPTKA» HO PAXYHOK OTPUMYBAYQ, BiOKPUTUIA B ByOb-SKOMY iHLLOMY 6AHKY YKPQiHN);
—  [OaHi, HeOBXiOHI 0N BUKOHOHHS OMMIOTU PAXYHKY NOCTAYANbHUKA Nocnyr B paMKkax Mocnyru «Mepekasy TOB MEK», € akTyanbHUMY,
BiZMOBIOHO A0 iHGOPMALLii, OTPUMAHOI B MOMEHT BUKOHAHHS onepalii Bif, MOCTAYANbHUKA NOCAYT;
— PaxyHOK 30paxyBaHHS nependbavae MoXNMBICTb MOMNOBHEHHS (05 BKNOQHUX paxyHKiB);
— PaxyHOK 3apaxyBaHHA € 6ANAHCOBMM POXYHKOM, HO $SKMIA 30KOHOOOBCTBOM Ta/a60 BAHKOM He 3060pOHEHO 3[INCHIOBATU
30PAXYBAHHS KOLUTIB;
— Ha paxyHKy CMMCOHHS HO MOMEHT iHILiFOBAHHS NATEXY [OCTATHLO KOLUTIB ANS 30iNCHEHHS NATEXY i3 BPAXYBAHHSAM CyMU KOMICii
(B pa3i HasBHOCTI KkoMicii 3a onepauito 3rigHo TapuéiB Ha onepauii B CuctemMi «PandoariseH OHNANH» Ta/abo Komicii
NOCTAYANIbHMKA NOCNYr);
— BanoTa  paxyHKy CMUCAHHS - HOLOHANbHA BAMOTA YKPAiHW TA BAMKOTA POAXYHKY 30POXYBOHHS TAKOX HALOHASIbHA BAMOTA
YKpaiHy;
— OTN-naponb, Wwo 6yB BMKOPUCTAHUA KnieHTOM (y pasi SIKWO BiGHOCHO MJIATIXHOI KAPTKW, €MITOBAHOI [0 POXYHKY CMMUCOHHS
aKTBOBAHO 3D-Secure), € BipHUM;
— Cyma nnaTexy, d y pasi Moro BUKOHAHHS 3 KOPTKOBOIro PAxyHKy, He nepeBuLLye JTimit - 1;
— [pw 3@iACHEHHI Nepekasy «3 KAPTKM HO KAPTKY» GOTPUMAHO JTiMiT - 3;
— Ha JopyyeHHs HaknaopgeHo EnekTpoHHWM nignvc KnieHTa wnsxom BBefeHHs OQHOPA30BOro NApOrs.
6.4. NopsAoK Aill Npy HOAAHHI KnieHToM BaHKy po3nopsipg)kKeHHs Wwoao BHeceHHs MK ao CTon-cnucky y pasi BTpaTt, Kpagi>kku,
KoMnpomeTauii (po3ronoweHHi MIH-koAy ToLW,0)
6.4.1. 3 MmeTO0 HOJAHHSA KnieHTOM BaHKy po3nopsnxeHHs Wwono BHeceHHs MK go CTon-cnucky y pasi BTPATY, KPAZixXKu, KoMnpomeTawii
(po3ronoweHHi MIH-kogy Towwo), KNieEHT NOBUHEH, KEPYHOUMCh NiAKA3KamMu Cuctemu:
a) Bu3HaunTn Homep [K, siky HeobxigHo BHecTu o CTon-cnucky (3a6nokysaTw);
6) BKO3OTW NprynHy BHeceHHs MK go Cton-cnuncky (bnokyBaHHs MK) Ta 30 HEO6XIQHOCTI BUBPATU BiANOBIAHUA KOMEHTAP;
B) NiATBEPAUTY CBIll HaMip BHecTw MK go Cton-cnucky (3a6nokyBaTu MK), HATUCHYBLUN KHOMKY «MPOAOBXUTAY.
Micnsa nigTBEepaXeHHs KnieHToM Hamipy BHecTwn MK go Cton-cnucky (3a6nokysaT MK) WASXOM HATUCKAHHS KHOMKM «[pogoBXNTMY, BaHK
30iNCcHUTL BHeceHHs MK go Cton-cnncky (3abnokye MK).
6.4.2. KnieHT MOE MOXNMBICTb HOQOBATU BaHKY po3nopsaXeHHs wono BuktoveHHs MK 3i Cton-cnuncky (po36aoKyBaHHS MNaTixHOI
KApPTKN).
3 MeTo HOOOHHS KrieHTOM BaHKy po3nopspxXeHHs wopo BukatodeHHs MK 3i Cton-cnncky (po36nokysBaHHs 1K), KnieHT noBuHeH,
Kepyrounch nigkaskamm Cuctemu:
a) BU3HAYNTK HOMep MK, 5Ky HeobXigHO BUKNHOUMTK 3i CTOM-CNnCKy (po36110KyBATH);
6) nigTBepanTY CBi Hamip BukNoUMTK MK 3i CTon-cnucky (po36nokysaTu MK), HATUCHYBLUW KHOMKY «[POJOBXUTY;
B) HOKNACTU ENekTpoHHWIA nignuc KnieHTa, 4nsa 4oro nicns oTpuMaHHs OgHOPA30BOro NAposto, Wo Haginae y SMS-nosigomneHHi abo
MYLL-noBigOMMAEHHI, BBECTU MOro Y BiAnoBigHe nosie CUCTEMUN TA HATUCHYTU KHOMKY «MPOOOBXUTM» (KLLO Lie BUMAraeTbcst CUCTEMORO).
Micna HaknageHHs EnekTpoHHoro nignucy KnieHTa, BaHk 30iicHUTL BUktoueHHs MK 3i Cton-cnucky (po3bnokye MK).
6.5. NMopapok Aint KnieHTa npu cTBOPEeHHi Ta BUKOPUCTAHHI LWA6GNOHIB
[ns 3py4YHOCTi BUKOHAHHS Nepekasy KOLWTIB HO KOPUCTb TPETIiX 0Cib B CnucTtemMi nepeabayeHo MOXIUBICTb CTBOPEHHS BIAICHOIO LLIAGSIOHY,
B IKOMY 36epiratoTbCst NAPAMETPU TA PEKBI3NTK, HEOOXiOHI ONs 34iICHEHHS NMepekasy KoLTiB. B nogasnblioMy, NMpyv BUKOPUCTAHHI
LWOBOHY Mif Yac iHiLilOBaHHS nepekasy, KnieHTy He noTpibHO BBOAMTU PEKBI3UTWN PAXYHKY OTPMMYBAYA KOLITIB. [JJOCTATHBO TiflbKn
BKA3ATK CyMYy MepeKkasy Ta NPOJOBXUTN BUKOHAHHS onepauii. Takox KnieHTy AOCTYNHA MOX/MBICTb CTBOPUTY LLUABIIOH Nepekasy Mix
BNACHUMU PaXyHKAMM, HQ KOPUCTb TPETLOI 0COBU , OIS ONNATU PAXYHKY MOCTAYASIbHUKA MOCHYT.
6.5.1. [1ns cTBOpeHHS WabnoHy KNieHT MAE 3QiMCHUTY HACTYNHI gii B Cuctemi:

— 06paTtn MeHo «lMepekasn» abo «MnaTexi;

— HaTucHyTM Ha KHOMKY «JonaTn LWaboHy;
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— HapaTu Ha3By LWAGMOHY, KA [03BONTH iOEHTUPIKYBATM LUIAGNOH Ccepef BCiX HASBHUX LWAGMOHIB y KnieHTa (Hanpuknag -
YKpTenekom, KBApTnaaTa ToLLo);

— BBeCTW pekBi3nTU PAXyHKY OTPUMYBAYA KOLUTIB, MOCMiAOBHO 3AMOBHUBLUW BCi HEOOXiAHI NOns;

— HaTucHyTmn Ha KHOMKY «36eperTu LWAabnoH».
CTBOpEHI LWabnoHu KnieHT MOXe BUAANATM Ta PeaaryBaTu.
CTBOPUTU LWIABIOH MOXHO TAKOX B MPOLECI BUKOHOHHS KOHKPETHOrO Nepekasy KOoLWTiB abo no yCrnilHO 3aBepLUEHi onepadii i3 icTopii
onepauiii. Ans uboro, nicng HaknageHHs EnekTpoHHoro nignucy KnieHta wnsxom BBegeHHs OQHOPA30BOro naposs, KnieHTy QOCTaTHbO
HATUCHYTMW KHOMKY «36eperty WwabnoH» abo 3HANTKN Ta 06paTX B CMMCKY ONEPALii PAHiLle BUKOHAHY OMepauito Td HATUCHYTU KHOMKY
«36eperTu SK LWABMOH».
6.6. NMopsapok gii KnieHTa Nnpu BCTAHOBMEHHI/3MiHi J1iMiTiB HO 3AilICHEeHHsT BUAATKOBUX onepauiil 3a KATKOBUM paxyHKOM
KnieHTa 3 BUKopuctaHHam MK
B Cuctemi «PaiiddanseH OHnanH» KnieHTy OOCTYNMHA MOXUBICTb BCTAHOBIOBATW/3MIHIOBATK JIiMITU HQ 34IMCHEHHS BMOATKOBMX
onepauii 30 KapTkoBUM paxyHKoM KrieHTa 3 BUkopucTaHHam MK.
BcTaHoBneHHs/3MiHa KnieHTOM JTiMITiB € MOXNNBUM B NOPSAKY TA HO YMOBQAX, O TAKOX B PAMKAX, BU3HAYEHMX NyHKTOM 8.3. CTATTi 8
Po3giny 2 Mpasun. MigBuweHi KnieHTom B Cuctemi JliMiTh ZitoTb NPOTAromM NOTOYHOro OHA [0 23:59 ropf, NiCNs YOro 3HAYEHHS
NoBepTAalOTbHCA A0 NONepemHix.
Ina BcTaHOBNEHHS/3MiHM JTiMiTy KnieHTy HeobxigHO obpaTy NoTpibHy MK Ta HATUCHYTW KHOMKY «J1iMiT1». BKa3aT NOTPIGHI 3HAYEHHS
JliMITIB TO HOTUCHYTU KHOMKY «36epertuy. [0 XO0BTHA 2022 poky 3a3HAYEHA Onepauis BUKOHYBOMACS 3 O6OB'A3KOBUM HAKMOAQEHHAM
EnekTpoHHOro nignucy KnieHta wnaxom BeegeHHs OOQHOPA30BOro NApons.
6.7. Mopsapok gin KnieHta npu aktusauii 3D-Secure Ta 3MiHi Homepy TenedoHy, Ha SIKUI HanpaeAasoTbes OTMN-naponi
3 meToto akTmeauii KnieHtom 3D-Secure, KnieHTy HeobxigHo o6paTty MK, BiGHOCHO SKOi He KTMBOBAHO 3D-Secure T HATUCHYTU KHOMKY
«3MiHMTK HOoMep 3D-Securex. B none, wo 6yne BigobpaxeHo B iHTepdenci Cnuctemu KnieHT Mae BBeCTM HoMep TenedoHy, HO SKUIA
HanpaenaTUMYTbcs OTI-naponi Ta HaKNACcTK ENekTpoHHWI nignuc KnieHTa WwnsaxomM BBegeHHss OQHOPA30BOro naporns.
Onsa 3miHM HoMepy TenedoHy, Ha kM HanpaensatoTbes OTM-naponi, KnieHTy HeobxigHo obpaTtu MK, BIGHOCHO AKOi KTUMBOBAHO 3D-
Secure TO HAOTUCHYTW KHOMKY «3MiHUTU HoMep 3D-Securex». B none, wo 6yne BinobpaxeHo B iHTepdenci Cuctemn KnieHT Mae BBeCTU
HOBMIN HOMep TenedpoHy TA HOKNACTU ENeKTPOHHWUIA nignuc KnieHTa wnsxom BBegeHHs OQHOPA30BOro NApPONs.
6.8. Mopspok gin KnieHTa npu yknagaHHi ENeKTpoHHUX [OoroBopiB
6.8.1. MNopsapok pini KnieHTa npm yknagaHHi 3agsun-Joroesopy npo Bknag
6.8.1.1. ing yknapaHHa 3asieu-forosopy npo Bknag (noni - 3aseBa-Lorosip) KnieHT B CUCTEMi MOE NepenTi 3a OQHUM i3 HACTYMHUX
NOCWNOHb:
- MeH0 «[1eno3nTu», KHOMKA «BigkpuTn genosnt»;
- BaHep, Lo BigobpaKaeTbCA B CUCTEMI SIK NEPCOHANbHA Npono3uuis ans KnieHTa;
- cnnvBatoye B CUCTEMi NMOBIOOMITEHHS.
6.8.1.2. Ha HacTynHoMy nicns nepexony eKpaHi KnieHTy Bi@obpaxatoTbCs yMOBU Bknagy, cepen SKnx cyma, CTPOK, BASIKOTA, OCOBINMBOCTI
BMNATM NMPOLEHTIB No Bknagy Towo. Micns 03HAMOMIIEHHS 3 YMOBOMW Bknagy Ta HATUCKOHHS KHOMKW «MpopoBXuTuy, KnieHTy
BiLOBPaXAOTLCS MOro ineHTUIKaLiIAHI Ta iHWi [aHi, HeobxigHi ons opopMneHHs 3assu-Lorosopy , 30Kkpema:
- MN.LB. KnieHTq;
- OAHI JOKYMEHTQ, Lo NocBigvye ocoby KnieHTa;
- IMH;
- Homep TenedoHy KnieHTa, KU BUKOPUCTOBYBATMMETHLCS O/19 HOOOHHS BaHkom nocnyrn  SMS-iHGOpMYBOHHS MPO 3M4INCHEHI No
BknagHOMY paxyHky onepawii;
- eNleKTPOHHAO agpeca, Ky 6yno 3a3HayeHo KnieHTom npu PeecTtpauii B Cuctemi «PaiiddainseH OHNanH;
- Yyekbokc 3 iHpopmauieto, WO KNiEHT He 30PEECTPOBAHNIA 9K di3MYHA-0COba — MigNpUEMELb/HE 3MIACHIO He3anexXHy npodecinHy
LiSNbHICTb (AKLLO 30 HASIBHOW Y BaHka iHpopmaLieto, KnieHT 3apeecTpoBaHmii Sk $isnyHA-o0coba — NignpueMeLb/30iACHIO HE3ANEXHY
NPOdeCiiiHy AisNbHICTb, 303HAYEHUI YeKBOKC He AOCTYNHUIA NS peadryBaHHs).
LLINSIXOM HATUCKOHHS KHOMKW «MpogoBXuTuy KniEHT MAE NigTBEPAMTM OKTYOSbHICTb, JOCTOBIPHICTb BCIX [OOHMX, BiBOBPOXEHUX HA
€KPAaHi. AKLWO TOKi AAHI HE € AKTYQNIbHMMW, BOCTOBIPHMMYW HO MOMEHT MiANMCAHHS 3asBu-[orosopy, KNi€eHT He Ma€E NpaBa NignMcyBaTn
3asBy-[lorosip Ta MO€ 3BEPHYTUCS Yy BiAiNeHHs BAHKY 3 METOI OHOBJIEHHS CBOIX OAHUX. KNIEHT COMOCTIHO Hece BCi pU3nKK, NOB'A3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMU HA 0aTy odbopmneHHs 3asBu-0orosopy.
6.8.1.3. KNni€EHT O3HOMOMIIOETbCA 3 [AOBIOKOK MPO CUCTEMY FAOPAHTYBOHHS BKNOAIB ¢i3nMyHMX 0cCi6, TekcToM 3assu-[orosopy Td
NPOCTABNSE BIAMITKY Y BiANOBIOHOMY 4YekboKCi. be3 MpocTaBneHHs TAKOI BiAMITKA nofasblue BUKOHAHHS onepaLlii HeMOoXuBe.
6.8.1.4. KnieHT HATUCKOE KHOMKY «MignucaTtuy, nicng yoro KnieHTy Ana nignucaHHs 3assu-[oroBopy HAnNpasnseTbcs OQHOPA30BUIA
naposb y SMS-noBigomMeHHi Ha Homep mMobinbHoro tenepoHy a6o y MYLU-noBigoMneHHi HO 30PeECTPOBAHMI MOBINbHWIA NPUCTPIN.
Micns BBepeHHs KnieHTom OgHOpa3oBoro napons gns nignucaHHa 3aasu-LOorosopy, B MeHto «Onepadii B Cuctemi» BigobpaxaeTbcs
3anmc «ObopmMnIeHHs Oeno3nTy» 3i CTATYCOM «B 06pobui».
6.8.1.5. TMicng npunMaHHSA BAHKOM pilleHHs NPOo BiAKPUTTS BKNGZHOro paxyHky Ta nignucaHHs 3assu-[oroBopy 3i CTopoHu baHky, B
MeHto «Onepadii B Cuctemi» BinobpaxaeTbest 3anuc «OPopMseHHs feno3nTy» 3i CTaTyCoOM «BUKOHOHOY.
6.8.1.6. BOHK HAMPABNSE HA eNEeKTPOHHY afpecy KrieHTa enekTpoHHY Korito 3asBn-orosopy.
Pasom i3 enekTpoHHoto Konieto 3assm-Lorosopy baHK HANPABASE HO eNeKTPOHHY agpecy KnieHTa foBigKy Npo CUCTEMY FAPAHTYBAHHS
BKNagis ¢isnyHmXx ocib.
Takox, baHk Hanpaense Ha Homep mMobinbHoro TenedoHy KnieHta SMS - MOBiAOMIEHHS NPO  YKNAAAHHS 3a5B8M-[oroBopy Ta BigKpuTTS
BAHKOM BKNOAHOrO PAXYHKY.
6.8.1.7. BAHK MO€E NPABO B OyAb-9KNUI MOMEHT NPU BUKOHAHHI KNnieHTOM nepenbayeHnx nignyHKToM 6.7.1. nyHKTy 6.7. Po3giny | IHCTpykuii
Oin BigpMOBUTK KnieHTy B yKNagoHHi (nignucanHi) 3assu-[orosopy, BiOKpUTTI BknagHoro paxyHky ta/abo 3anpocutu KnieHta y
BigaineHHs baHKy y pasi HeobXxigHOCTI nepesipky iHGopMaLii, HOOAHHI QOKYMEHTIB, @ TAKOX 30 HASABHOCTI iHLWNX OBCTABUH, NPO SKi

i E-mail:
' info@raiffeisen.ua
! CTopiHka 1353178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

noBigomnsie KMieHTa WnsaxoM BifOBPaXXeHHS BigNnoBiGHOrO NOBI[OMIIEHHS B CUCTeMi 60 HaNpaBfieHHs SMS noBigomMneHHs Ha Homep
MOGinbHOro TenedoHy KnieHta.

6.8.2. NMopapok pin KnieHTa npu yKNAapaHHi 3aaBu-[orosopy npo BigKpuTTSA MOTOYHOrO PAXYHKY TA HAQAHHA KpepuTy
«KpeguT rotiBkoro»

6.8.2.1. Ans yKnopoHHS 3a981-00roBopy nNpo BigKpuTTS NOTOYHOro paxyHKy Ta HOOOHHS KpeguTy «KpeouT roTtiskoto» (gani — 3assa-
Jorogip) KnieHT B CUCTEMI MOE NEPENTY 30 OGHUM i3 HOCTYMHUX MOCUNAHD:

- MeHo «KpeamTiny, KHonka «OhopMUTY KpeguT»;

- BaHep, LWo BigobpaKaeTbCa B CUCTEMI SIK MEePCOHANbHA Npono3unuia ang KnieHTa;

- cnnueatoye B CUCTEMI MOBIOMIIEHHS.

6.8.2.2. Ha HacTynHoMy nicns nepexopny eKpaHi KnieHTy BiBobpaxXaeTbCs KPeQUTHUIA KaNbKyNATOpP, 30 [OMOMOroto akoro KnieHT obupae
6axaHy cymy KpeguTy Ta CTPOK HO KM MaE 6yTn odopmneHuin KpeguT (B paMKax BOCTYMHUX AS BUOOPY ONUil), OPIEHTYOUMCH Ha
OBTOMATMYHO PO3PAXOBAHUIA LLLOMICAYHIA NNATiX No KpeguTy.

6.8.2.3. KnieHTy BigobpaxatoTbcs ymoBu Kpeguty (3okpema, ymoBu «MiHi Kelw» «PO3CTpoukar), cepen akux cymd, CTPOK, MPOLEHTHA
CTOBKA Towo. MMicns o3HanoMNeHHs 3 ymoBamu KpeguTy, obpaHHs KnieHTomM Aty noraweHHs KpeguTy TA HATUCKAHHS KHOMKK
«MpopoBXnNTKY, KNiEHTY BioBpaXaroTbCst MOro ineHTUdIKauinHi Ta iHWI [axi, HeobxigHi ons opopmMeHHs 3assmn-oroBopy, 30Kpema:
- MN..6. KnieHTa;

- OAHI OOKYMEHTQ, Lo nocBigvye ocoby KnieHTa;

- IMH;

- eNeKTPOHHA appecd, Ky byno 3a3HayeHo KnieHTom npu Peectpauii B Cuctemi «PanddarnseH OHNANHY;

- iHpopMauis, Wwo KnieHT He 3apeecTpoBAHMI K Gi3nYHA-0Cco6a — NignpUeEMeLb/He 3MiNCHI0E He3anexHy NPodeciiiHy AisNbHICTb.
LLINAXOM HAOTUCKAHHS KHOMKWU «MpogoBxXuntn» KnieHT MA€ NigTBEPAMTU AKTYASbHICTb, JOCTOBIPHICTb BCIX AAHUX, BiDOOPAXEHUX HA
eKpaHi. KO TaKi OOHI HE € OKTYANIbHUMUW, LOCTOBIPHUMUW HO MOMEHT NiANUCaHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[OroBip Ta MA€E 3BePHYTUCA Y BifAiNeHHs BAHKY 3 METOK OHOBNEHHS CBOIX OAHUX. KNiEHT CAMOCTINHO Hece BCi pyU3UKK, NOB'A3aHI
i3 nigTBEPAXEHHAM KNiEHTOM OAHWMX, SKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HO ATy 0POpMIIeHHS 3assm-orosopy.

6.8.2.4. KNieHT 03HAMOMJTIOETLCS 3 NMACMOPTOM CMOXUBYOro KpeaouTy, OOBIOKOK MPO CUCTEMY FOPAHTYBAHHSA BKNARiB ¢isnyHUX ocib,
TekcToM 3asiBM-[oroBopy, 305IBM HA NPUEOHAHHS OO [OrOBOPY [OO6POBINBHOMO CTPAXYBAHHS XWTTS TO MPOCTOBASE BigMITKY Yy
BiZMOBiOHOMY Yek6OKCi. be3 MPOCTABEHHS TAKOI BiAMITKM MOAANbLIE BUKOHOHHS Onepawii HEMOXIMBeE.

6.8.2.5. KnieHT HaTWUCKAE KHOMKY «Mignmucatmy, nicng voro KnieHTy HanpasnsieTbcs OQHOPO30BUI NApOsfib HAO Homep MobinbHOro
TenedoHy. Nicng BBegeHHs KnieHTom OQHOPA30BOro Napons, B MeHto «Onepalii B CucTemi» BinobpaXAeTbCs 3annC «YKNAOAHHS 305BU-
[loroBopy Npo HAOQOHHSA KpeauTy» 3i CTATycoM «B 0bpobLLix.

6.8.2.6. MNicns NpUAMAHHA BAHKOM pilleHHs Npo BigKpUTTS MOTOYHOro PaxXyHKY, HOAAHHS KpeouTy Ta nignucaHHs 3assu-Lorosopy 3i
CTOPOHW BaHKY, B MeHto «Onepadii B CucTeMi» BioBpaXaETHCA 30NnC «YKNAAAHHS 3asBu-LoroBopy Npo HOQAHHS KpeauTy» 3i CTATYCOM
«BMKOHAOHON®.

6.8.2.7. BAHK HAMNPABASE HA eNeKTPOHHY apgpecy KnieHTa enekTpoHHy kKonito 3asBm-[orosopy Ta 305BY HA NPUEAHAHHSA OO0 [OrOBOPY
LOBPOBINbHOrO CTPAXYBAHHSA XUTTS.

Pa3oMm i3 eNeKTPOHHOK KOMiE BULLE3A3HAYEHUX OOKYMEHTIB BaHK HONPABNSE HO eNlekKTPOHHY agpecy KNiEHTA NAcnopT CNOXUBYOro
KpeauTy Ta JOBIAKY NPO CUCTEMY FAPAHTYBAHHS BKIAAIB Gi3nyHMX OCib.

Takox, baHk Hanpasnse Ha Homep MobinbHoro TenedpoHy KnieHta SMS - NoBigOMNEHHS NPO  YKNOOAHHS 3a88uU-00roBopy Ta BUAAYY
Kpeguty.

6.8.2.8. BaHK MA€E NpaBo B byAb-9KUIN MOMEHT NP BUKOHOHHI KnieHTOM nepenbayeHmnx nignyHKToM 6.8.2. NyHKTY 6.8. Po3giny | IHCTpyKuii
Lin BigMoBUTK KnieHTy B yknagaHHi (nignucaxHi) 3assun-Lorosopy, BiokpuTTi NOTOYHOro paxyHky, HOLAHHI KpeguTy Ta/a6o 3anpocnTu
KnienTa y BigaineHHs BaHky y pasi HeObXiQHOCTI nepeBipky iHbopMaLii, HOAAHHI JOKYMEHTIB, O TAKOX 30 HOSBHOCTI IHLUNX OB6CTABWH,
npo aki nosigomnsae KnieHTa WsaxoM BigobpaXXeHHs BignoBigHOro NoBigomMieHHs B CuctemMi abo HanpaeneHHs SMS noBigoMIeHHS Ha
Homep mobinbHoro TenedoHy KnieHTa.

6.8.3. Mopsaok Ain KnieHTa npm yKNaaaHHi 3asaBu Npo BigKpUTTS Ta BeAeHHS MOTOYHOro paxyHky «Ons BUNaAaT».

6.8.3.1. Ons yknagaHHs 3asBu Npo BigKpUTTS Ta BegeHHs NoToYyHoro paxyHky «ns sunnat» (gani - 3assa) KnieHT B CucteMi Mae nepentun
30 OOHWM i3 HOCTYMHMWX NMOCUIAHB:

- MEH0 «PaxXyHKW», KHOMKA «BigKpUTU MOTOYHMI PaxXyHOK «[ns Bunnarty;

- BaHep, Lo BigobpaKaeTbCa B CUCTEMI K MePCOHAbHA Npono3unuis ans KnieHTa;

- B MeHIo «OB6MiH BanMOT» KHOMKA «BigKPUTU NOTOUYHMIA PAXYHOK «[1s BUNNAT» (KHOMKA BiOBPAXAETbCA Yy pasi BigCyTHOCTI y KnieHTa
MOTOYHOrO PaXyHKY OJ151 30iCHEHHS onepalii KyniBni/npopaxy 6e3roTiBKOBOI iHO3eMHOI BANOTW);

- cnnmBaroye B CUcTeMi NOBIAOMMNEHHS.

6.8.3.2. Ha HacTynHOMYy nicna nepexony eKpaHi KrieHTy BigoBpaXaroTbCs YMOBU BiAKPUTTS TA 06CNYyroByBAHHA BAHKOM TOTOYHOro
PaxyHky «[Ons BAMNNAT», MNIiCNS O3HAWOMIIEHHS! 3 SKUMW  TA HOTUCKAHHS KHOMKM «MpogoBxuTny, KnieHTy BigobpaxarTbcs Moro
ineHTNIKAUINHI Ta IHWI OaHi, HeOBXiAHI ONS YKNAOAHHS 305BU , 30KPEMA:

- BUNAZAYN CNMcok Ans BUbopy BantoTy MOTOYHOro paxyHKy «[as BunnaT»;

- M.1.6. KnieHTa;

- OOHi HOKYMEHTQ, Lo NOCBigyye 0coby KnieHTaq;

- INH;

- e/1eKTPOHHA agpeca, Ky 6yno 3a3HayeHo KnieHTom npu PeecTpauii B Cnuctemi «PanddarzeH OHNANHY;

- yekbokc 3 iHpopmauieto, Wo KniEHT He 30pPeeCcTPOBAHUN K Pi3NYHA-0COBA — nignpueEMeLb/He 3MINCHION He3anexHy npodecinHy
LiSNbHICTb (AKLLO 30 HOSIBHOW Y BaHka iHpopmauieto, KnieHT 3apeecTpoBaHmMi 9k Gi3nyHA-0co6a — NignpueMeLb/30iNCHIO HE3aNEXHY
npodecinHy OiSNbHICTb, 3a3HAYEHWI YEKOOKC He JOCTYMHWIA NS PeaaryBaHHS).

LLINAXOM HATUCKAHHA KHOMKW «MpogoBXuTtny KnieHT MOE NiATBEPAUTN AKTYANbHICTb, JOCTOBIPHICTb BCIX OAHWX, BiDOOPAXEHUX HA
eKpaHi. FKLLO TaKi AOHI He € AKTYQNIbHUMW, OOCTOBIPHMMW HO MOMEHT NignucaHHs 3assu, KNieHT He MAe Npasa nignucyBaTy 3asBy Td
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MQ€ 3BEePHYTUCA Y BiaineHHs BaHKy 3 MEeTOK OHOBMEHHS CBOIX AAHUX. KNIEHT CAMOCTIHO Hece BCi pU3MKW, MOB'A3AHiI i3 MigTBEpOKEHHAM
KnieHToM gaHuX, SKi He € AKTYANbHUMU, OCTOBIPHUMU HO OATY 0POPMIEHHS 3aaBu.

6.8.3.3. KJliEHT 03HAMOMNIOETLCA 3 [JOBIOKOK MPO CUCTEMY FAPAHTYBAHHS BKNAAIB Gi3NYHMX OCib, TEKCTOM 3a51BU TA NPOCTABISE BIOMITKY
y BiANoBigHOMY YekboKci. be3 NPoCTABNEHHS TAKOI BiAMITKM NoganbLle BUKOHOHHS onepaLii HeMoXimBe.

6.8.3.4. KnieHT HaTMCKAE KHOMKY «MignucaTtuy, nicng Yyoro KnieHTy ans nignucaxHHs 3as88u HONpaBnseTbcs OQHOPA30BMiA Naposb y SMS-
noBigomNeHHi Ha Homep MobinbHoro TenedoHy abo y MYLLU-noBigoMneHHi Ho 3apPeeCTPOBAHMI MOBINbHWIA NPUCTPIN. Ticna BBeOEHHS
KnieHTom OgHOpa3oBoro napons Ans NignucaHHsa 3assK, B MeHto «Onepadii B Cuctemi» BigobpaXaeTbCs 3annc «BigkpuTTts MoTovyHoro
PAaxyHKy» 3i CTOTycoM «B 06pobui».

6.8.3.5. Micna npunMaHHS BaHKOM pilleHHs NPo BigKpUTTSA MOTOYHOr0 PAXyHKY «O15 BUNAAT» TA NiGNUCAHHSA 3a9BK 3i CTOPOHN BaHKy, B
MeHto «Onepauii B Cuctemi» BinobpaXKaeTbCs 3anNuUC «BigKpnTTs MOTOYHOrO PAXYHKY» 3i CTATYCOM «BUKOHOHOY.

6.8.3.6. BaHK HOMPOBASE HA eNEKTPOHHY afpecy KnieHTa enekTpoHHY Komito 3as8u.

Pasom i3 enekTpoHHOO Konieto 308K BaHK HONPABNAE HO enekTPoHHY agpecy KnieHTa JoBiaKy Npo CUCTEMY FAPAHTYBAHHS BKNAGIB
®i3nyHNX ocib.

Takox, baHk Hanpasnse HaO Homep MobinbHoro TenedoHy KnieHta SMS - NoBiOMNEHHS NPO YKNOAAHHS 305BM MPO BiOKPUTTS TA BEAEHHS
[loToYHOro PaxyHKy «nsg BUNIATY.

6.8.3.7. BOHK MA€E NPABO B By[Ab-AKMNIA MOMEHT NPU BUKOHAHHI KNniEHTOM nepepnbayeHnx nignyHKTom 6.8.3. MyHKTY 6.8.. Po3giny | IHCTpykuii
Lin BigMoBUTW KnieHTY B yKNagaHHi (MignvMcaHHi) 3as8u Npo BigKpUTTS TA BEAEHHS MOTOYHOro paxyHKy «[ns Bunnat» Ta/abo 3anpocmTtun
KnieHta y BigaineHHsa BaHky y pasi HeObXigHOCTI nepeBipku iIHGOpMALLi, HOOAHHI OKYMEHTIB, O TAKOX 30 HASIBHOCTI iHLWINX OBCTABUH,
npo aki noBigoMnse KnieHTa WsaxXoM BigOBPAXeHHS BignoBigHOro NoBigoMieHHs B CuctemMi abo HanpaeneHHs SMS noBigoMIeHHS Ha
Homep MobinbHoro TenedoHy KnieHTa.

6.8.4. MopsApok Ain KnieHTa npu yknagaHHi JopaTkoBoi yroam npo NpoBefAeHHs pecTpyKTypusdauii oo 3aasu-forosopy npo
BiAKPUTTSA NMOTOYHOrO PAXYyHKY Td HaOAAHHSA KpeauTy «KpepuT roTiskoro»/ao KpepuTHoOro goroeopy

6.8.4.1. Ana ykNafoHHS [JoQaTKOBOI YrofAmM Npo NpoBeAeHHS PecTpyKTypu3adii Ao 3aasum-[oroBopy npo BigkpuTTsa MOTOYHOrO paxyHKy
Ta HOQOHHS KpeguTy «KpegunT roTtiBkoto»/no KpeguTtHoro gorosopy (oani — JogaTtkoBa yrofa) KnieHT B CUCTeMi MOE NepenTu 30 OOHUM
i3 HOCTYMHUX MOCUNAHb:

- MeH0 «KpeguTtuy, KHOMKA «PeCcTpyKTypu3aLisa KpeanTy»;

- BaHep, LWo BigobpaKaeTbCA B CUCTEMI K MEePCOHANbHA Npono3unuia ang KnieHTa;

- cnnmBatoye B CUCTEMi NOBIAOMMNEHHS.

6.8.4.2. Ha HOCTyNHOMY nicnsa nepexony ekKpaHi KnieHTy BigobpaxarTbcs OCTYMHI KnieHTy ymoBu (cnocobu) pecTpykTypmu3adii Kpeguty
3 KANbKynsTOPOM, 30 fOMOMOrot skoro KnieHT obupae ymoBu (cnocobu) pecTpykTypur3auii KpeamTy (B paMKax [OCTYMHUX s BUbopy
OnuiiA), OPIEHTYHOUNCb HO OBTOMATUYHO PO3PAXOBAHMWI LLOMICAYHIN NNaTix no KpeouTy.

6.8.4.3. KnieHTy BioOpaXaOTLCA YMOBU PECTPYKTYpU3aLii KpeguTy, cepen SKMx CyMa, CTPOK, MPOLEHTHA CTABKA, LLIOMICAYHWIA NNATIX
Towo. MMicng 03HANOMIEHHS 3 YMOBOMMW PECTPYKTYpu3aLii, 0BpaHHs ii cnocobiB TO HATUCKOHHS KHOMKW «[pogoBXuTWy, KrieHTy
BiLOBPAXAIOTLCS NOro OaHi, HeobXigHI Ans obopmneHHs JoaaTkoBoi yrofm, 30Kpema:

- eNeKTPOHHA agpecd, Ky byno 3a3HayeHo KnieHTom npu PeecTpauii B Cuctemi «PanddainzeH OHNAnH;

- ®iHaHCOBWIA HOMep KnieHTa.

6.8.4.4. KNnieHT O3HANOMIIOETLCA 3 YMOBAMU PECTPYKTYpu3dLii, TekcToM [ogaTkoBoi yroan, Mpadikom noraweHHs Kpeguty Ta iHLWKX
nnartexis 3a KpegmMTom, Ta NPOCTABASE BiOMITKY Y BifnoBigHOMY YeKbOKCi. be3 NpoCTABNEHHS TAKOI BIOMITKM MOAANbLIE BUKOHOHHS
onepawii HeMoXnuBe.

6.8.4.5. KnieHT 0O3HAMOMMIOETbCA 3 303HAYeHUMMU Yy [OOaTKOBIM Yyrofi NepCcoHANbHUMU OAHUMU. LLUNSXOM HATUCKOHHS KHOMKK
«MpopoBXnTWY KNIEHT MOE NIGTBEPANTM OKTYASIbHICTb, LOCTOBIPHICTb NEPCOHASIbHUX AQHMX, 303HAYeHMX B [JOQATKOBIN yrofi, B T.u.
enekTpoHHoI agpecy Ta iHAHCOBOro HOMEpY, BiBOBPAXEHMX HA eKPAHI. KLLIO TAKi AAHI HE € AKTYASIbHUMM, BOCTOBIPHUMM HO MOMEHT
nignucaxHHsa JlopatkoBoi yroaw, KnieHT He Mae nNpaBa nignucyeaty [JJogaTKoBY Yrofly Ta MA€E 3BEPHYTUCS Y BifAineHHs baHky 3 meToto
OHOBJEHHS CBOIX [OAHUX. KNIEHT CAMOCTINHO Hece BCi PU3KKKW, MNOB'A3CHI i3 NiATBEPOXEHHSIM KNiEHTOM AAHMX, SKi HE € AKTYaSlbHUMMU,
OOCTOBIpPHUMM Ha [aTy odopmneHHs [oaaTkoBoi yrogu.

6.8.4.6. KnieHT HOTUCKae KHonky «Mignucatuy, nicng yYoro KnieHTy HanpaenseTbcs OQHOPA30BUIA Naponb HO Homep MoGinbHOro
TenedoHy. MNicna seegeHHa KnieHTom OpgHOPA30BOrO Mapons, B MeHw «Onepadii B CUCTeMi» BiOOOPAXAETLCA 3AMUC «YKIQOAHHS
[lopaTKoBOi yroam Npo pecTpykTypu3aLito» 3i cTaTycoM «B 0bpobuix.

6.8.4.7. MNicna nignucanHa JopaTkoBoi yroan 3i cTopoHu baHky, B MeHto «Onepadii B CucteMi» BifobpaXAETbCA 30NUC «YKNAOOHHS
[lopaTKOBOI yroau Npo pecTpykTypr3aLito» 3i CTATYCOM «BUKOHOHO.

6.8.4.8. BOHK HONPOBNSE HO eNIEKTPOHHY agpecy KnieHTa enekTpoHHy Konito [oaaTkoBoi yroam 3 4OAATKAMMU.

Takox, BaHk Hanpaense Ha Homep MobinbHoro tenedpoHy KnieHta SMS - MOBiQOMIEHHS MPO  YKNAOOHHSA [oaaTtkoBoi yrogu Ta
pecTpykTypusauito Kpeguty.

6.8.4.9. BaHK MAE NPABO B ByAb-AKNIA MOMEHT NpU BUKOHAHHI KNieHTOM nepenbayeHux nignyHKTom 6.8.4.2. nyHKTy 6.8. Po3giny | IHCTpykuii
Din BigMoBuTY KNieEHTY B yKNAQAHHI (NignncarHi) JooaTkoBoi yroan, NpoBeAeHHI peCcTpyKTypusauii KpeguTy Ta/a60 3anpocuTu KnieHTa
y BiggineHHs baHky y pasi HeobxigHOCTI nepeBipku iHbopMaLii, HOOAHHI JOKYMEHTIB, O TAKOX 30 HASBHOCTI iHLWWX OBCTABWH, NPO AKi
nosigomnsie KnieHTa Wnsxom BigobpaXXeHHs BignoBigHOro nosigoMneHHs B CuctemMi abo HanpaenieHHs SMS noBigomMneHHs Ha Homep
MOGinbHOro TenedoHy KnieHTa.

6.8.5. Mopsipok pin KnieHTa npyu yknapaHHi 3asBM npo BigkpuTTa KApTKOBOro paxyHKy Ta HapadHHA Kpeputy «KpeguTHa
KapTKa»

6.8.5.1. Ina yKNagaHHS 308U Npo BigkpuTTa KAPTKOBOro paxyHKy Ta HAoaHHS KpeanTty «KpeouTHa kapTkay (gani - 3aasa-Loroeip)
KnieHT B CucTeMi Mae nepeiiTii 30 OQHMM i3 HACTYMHUX MOCUSIAHD:

- 6aHep, LWo BiobpaKaeTbCA B CUCTEMI K MePCOHAbHA Npono3unuia ang KnieHTa;

- cnnveatoye B CUCTEMi NMOBIOOMITEHHS.

6.8.5.2. Ho HacTynHOMYy nicnsi nepexony ekpaHi KnieHT obupae 6axaHy cymy KpeounTy (B paMkax LOCTYMNHUX s BUOOPY Onuii).
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6.8.5.3. KnieHTy BigobpaxatoTbcs ymoBu Kpeguty, cepen SKMX CyMd, CTPOK, MPOLEHTHA CTABKA TOLLO. Micas 03HANOMEHHS 3 YMOBAMM
KpeouTy Ta HOTUCKAHHS KHOMKW «MMpogoBXuTWy, KnieHTy BigobpaxatoTbcsi Moro igeHTUdIKauinHi Ta iHWi gaHi, HeobxigHi ons
odopmneHHs 3asB1-L0roBopy, 30KpemMa:

- M.1.6. KnieHTaq;

- OOHI AOKYMEHTQ, Lo NocBigyye ocoby KnieHTaq;

- INH;

- eNeKTPOHHA appecd, aKky byno 3a3HayYeHo KnieHTom npu Peectpauii B Cuctemi «PanddainzeH OHNANHY.

LLINSXOM HATUCKOHHS KHOMKW «MpofoBXuTuy KnieHT MAE MigTBEPOUTU OKTYANbHICTb, JOCTOBIPHICTb BCIX [OAHWX, BiBOOPAXEHMX HA
eKpaHi. AKLWO TaKi OOHI HE € OKTYANIbHUMIW, 4OCTOBIPHUMUW HO MOMEHT NIANUCAHHS 3asBu-Lorosopy, KnieHT He MA€E NpaBa NignMcyBaTn
3asBy-[orosip Ta MO€E 3BEPHYTUCS Y BigaiNeHHs BaHKY 3 METOIO OHOBMIEHHS CBOIX [OHWX. KNIEHT CAMOCTINHO Hece BCi PU3UKK, NOB'A3aHi
i3 nigTBEPAXEHHAM KNiEHTOM OAHMX, AKi HE € AKTYQNIbHUMW, LOCTOBIPHUMM HA ATY 0POpPMIIEHHS 3asaB1M-[0roBopy.

6.8.5.4. KNnieHT 03HONOMIIOETHCA 3 NACMOPTOM CMOXMBYOrO KPEAUTY, TEKCTOM 3asBM-[oroBopy, 305BM HO NPUELHAHHS 0O LOroBOpY
[OBPOBINbHOIO CTPAXYBAHHA XUTTS (AKWO CTPAXYBOHHA nepedbayeHo ymoBaMM TapudHOI Mopeni) Ta NPOCTABASE BIAMITKY Y
BiOMOBIOHOMY UYekbOoKCi. be3 MPOCTABEHHS TAKOI BiAMITKM MOQASbLUE BUKOHAHHSA OnepaLii HEMOX/MBE.

6.8.5.5. KnieHT HaTuckae kHonky «Mignucatuy», nicns yoro KnieHTy HanpaenseTbcs OOHOPA30BWIA NAponb HA Homep MOGinbHOro
TenedoHy. MNicns BBeaeHHa KnieHTom OfHOPA30BOro Naposs, B MeHto «Onepadii B CcTeMi» BifOOPaXAETbCA 3annC «YKNAAAHHS 30981 -
JoroBopy 3i cTaTycom «B 06po6ui».

6.8.5.6. Micns NpuinMaHHs BAHKOM pilleHHs Npo BigKpUTTA MOTOYHOrO PAXYHKY, HOQAHHS KpeaunTy Ta nignucaHHs 3assu-Lorosopy 3i
cTopoHu baHky, B MeHto «Onepatii B CcTemi» BifobpaXXaeTbcs 3anmc «YKNagaHHS 3asasm-0orosopy» 3i CTATYCOM «BMKOHAHOY.

6.8.5.7. BAOHK HANPABASE HO eNEeKTPOHHY aapecy KnieHTa enekTpoHHy Konito 3assn-[orosopy Ta 345BU HA NPUERHAHHSA OO0 [OrOBOPY
LOBPOBINbHOIrO CTPAXYBAHHSA XUTTS (y pasi, AKLLO CTPAXYBAHHS NepenoavyeHo ymoBamu TapudHoi mogeni).

Pa3om i3 eneKTpoHHOK KOMi€l BULLE3A3HAUYEHNX OOKYMEHTIB BaHK HONPABASE HO eNekTPOHHY afapecy KnieHTa nacnopT CNoXuBYOro
KpeauTy.

Takox, baHk Hanpasnsie Ha Homep MobinbHoro TenedoHy KnieHta SMS - noBigoOMMeHHs NpPo YKNa#aHHs 3asBu-[orosopy Ta BUAAYY
Kpeouty.

6.8.5.8. BaHK MO€E NPABO B 6yAb-SKMNI A MOMEHT NPU BUKOHAHHI KnieHTOM nepea6ayeHnx nignyHkToM 6.8.5. NyHKTY 6.8. Po3ainy | IHCTpykuii
Lin BigMoBuTY KnieHTy B yknagaHHi (nignucaxHi) 3aser-0orosopy, BiokpuTTi KOPTKOBOrO pPaxXyHKy, HOOOHHI KpeguTy Ta/abo 3anpocntun
KnieHTa y BigaineHHa BaHky y pasi HEOBXiAHOCTI nepeBipku iIHPOpMALLi, HOOAHHI OKYMEHTIB, O TAKOX 30 HASIBHOCTI iHLWINX OBCTOBUH,
npo aKi NoBigoMNse KnieHTa Wngaxom BigobpaXXeHHSs BiAnoBiGHOro NoBigoMsieHHs B CuctemMi abo HanpasneHHs SMS NoBigOMMEHHS Ha
Homep MobinbHoro TenedoHy KnieHTa.

6.9. Nopapok pin KnieHTa ansa nigTBepp)XeHHs CBOoiX igeHTUdiKauinHnx gaHnx

6.9.1. 30BYACHO 00 30KiHYEHHS BM3HAYEHUX MyHKTOM 4.2. CTaTTi 4 Po3giny 1 MpaBnn CTPOKIB akTyanisauii oaHmnx KnieHta, B iHTepdeici
Cuctemu BigobpaxaeTbCs iHGopMaLiiiHe NOBILOMIEHHS NP0 HEOBXiOHICTb NiATBEPOXKEHHS KNIEHTOM CBOIX OAHMX.

6.9.2. Onga nigTBepaXeHHs KnieHToM OaHuX abo iHpopMyBaHHSA BaHKA NPO HOSBHICTb 3MiH y TOKUX AAHWX, KNIEHT MaE:

a) o3HaromMuTUCs 3 iHPOPMAUINHMM MNOBIOOMMEHHAM MNPO HEOBXIOHICTb MIATBEPAXEHHS CBOIX  OOHUX TO HATUCHYTU KHOMKY
«O3HAOMNEHNY;

6) nepeBipnTK BigobpaxeHi KnieHty B Cuctemi paHi (iHpopmauito) npo KnieHTa, 9ki HasSBHI B BaHKY CTAHOM HO OATY NiATBEPOXEHHS
KnieHTOM CcBOiX OAHUX;

B) AKLWO OaHi KniEHTa He 3MiHWAWCS, - NiQTBEPAMTL Ui OOHI LWNSXOM NPOCTABMEHHS BiOMITKM Y BiONOBiQHOMY 4eK-60KCi, nicns 4yoro
HATUCHYTUW Ha KHOMKY «MignmcaTu» Ta BBeCTM OOQHOPA30BUIA NAPOSb, KU BaHK HONPABKUTL HO HoMep MobinbHoro TenedoHy KnieHTa;
r) 9KWwo A[aHi KnieHTa smiHunnes, - npocTaBnTy BigMITKY Y BiAMOBIGHOMY YeK-60KCi, NiCNS YOro HATUCHYTU HA KHOMNKY «[llignnucatm» Ta
BBeCcT OQHOPA30BUI NAPONb, Sk BaHK HaNpaBuTb HaO Homep MobinbHoro TenedoHy KnieHra.

6.10. Mopsapok Ain KnieHTa npu 3miHi ®iHaHcoBOro Homepy

3 MeTol 3MiHM KnieHTom QiHOHCOBOro Homepy, KnieHTy HeobxigHo B CucteMi «PanddaiizeH OHNaH» 30MTK B MeHo «podinb» Ta
HATWUCHYTW KHOMKY penaryBaHHs 6ing nons «®iHaHcoBmiA Homep TenedoHy». B noni, Wwo byae BinobpaxeHo B iHTepdenci Cuctemu, KnieHT
MOE BBECTU HOMEpP MOBiNbHOro TeniedoHy, Wo BUCTYNATMME B IKOCTi HOBOro DiHOHCOBOro HOMepY T HOKNACTU ENEeKTPOHHWIA Nignuc
KnieHTa wnsxom BBefgeHHs OQHOPA30BOro NApons, Skuii Oyae BiAnpaBieHO HO HOMEpP MOBINIbHOro TenedoHy, Lo BUCTYNAE B SKOCTI
®iHOHCOBOro HOMepY HO MOMEHT MOro 3MiHW. Bepudikalis Homepy MobBiNbHOro TenedoHy, Lo BUCTYNAE B SKOCTi HOBOro OiHOHCOBOro
Homepy KnieHTa BigOYBAETHCS LUNAXOM HOKTOOEHHS KnieHTOM ENeKTPOHHOro nignucy LasxomM BeegeHHs OQHOPA30BOro NAposio, Wwo
HAOCUNOETLCA HO HOMEPY MOBINIbHOrO TeNePOHYy, Lo BUCTYMNAE B IKOCTi HOBOro QiHAHCOBOro HomMepy KnieHTa).

6.11. Mopspok Aiv KnieHTa npu nigknoyeHHi nocnyru «Mo6inbHMn 6aHKIHr» Ta BigMOBM Bif Wi€i nocnyru

6.11.1. Ona nigkntoveHHs nocnyru «MoGinbHUI GAHKIHM B YACTWMHI HAONPABNEHHS baHkoMm Ha QiHaHcoBUI HomMep KnieHTa SMS-
noBigoMIeHb NPO onepauii, 3nifcHeHi N0 KApTKOBOMY PAXYHKY 3 BUKOPUCTAHHSIM BCiX BMNYyLLEHUX [0 Hboro MK, KnieHT Mae obpaTu
OfVH i3 BOX BAPIAHTIB:

a) Ha BKkNagui «Oii» no KapTkoBoMy paxyHKy obpatu po3gin «IHGopMyBAHHA» TA HAOTUCHYTY «[pogoBxuTu». B noni «<Homep tenedoHy»
6yne aBTOMATMYHO 303HAYeHO DiHAHCOBMI HoOMep KnieHTd. KNiEHT MA€E HATUCHYTUK «TPOJOBXMUTMY TA HAKNACTM ENeKTPOHHWIA nignuc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro napons, abo

6) B po3aini «IHbopMyBAHHSA» HATUCHY TN «HoBe IHOOPMYBAHHSA» 6O KHOMKY «+» Ta 06paTh po3ain «PaxyHok». B noni «kHomep TenedoHy»
6yne aBTOMATMYHO 3a3HAYeHO QiHaHCOBMI HOMep KrieHTa. KNiEHT MA€ HATUCHYTY «MPOJOBXUTU» TA HAKMACTU ENEeKTpoHHMIA nignnc
KnieHTa wnaxom BBegeHHs OQHOPA30BOro Naponsi.

6.11.2. Ing nigknoyeHHs nocnyrn «MobinbHUn 6AHKIHM» B YOCTUHI HaMpaBneHHst bBaHkoM SMS-noBigomeHb Npo onepawii, 3aincHeHi No
KapTKkoBOMY paXyHKY 3 BUKOPUCTOHHAM OfHi€i neBHoi MK, KNieHT Mae 06paTv ogvH i3 4BOX BAPIAHTIB:
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a) Ha Bknagui «Lii» no MK obpatn po3gin «IHGOPMYBAHHSA» TA HATUCHYTU «MpogoBXuTu». B noni «Homep TenedoHy» BBECTU HOMEpP
TenedoHy, Ha gkuA baHk HanpaenaTume SMS-nosigomMneHHs ab6o 06paATM BIGNOBIAHWMIA HOMep 3 TenedOHHOI KHUTK, HATUCHYTU
«MpOJOBXNTMY TA HOKNACTU ENekTpoHHWIA nignuc KnieHTa wngaxom BBegeHHs OQHOPA30BOro napons, abo

6) B po3gini «IHGOPMYBAHHA» HATUCHYTU «HOBEe iIHGOPMYBAHHSA» AHO KHOMKY «+» Ta 06bpaTu po3gin «KapTka». B noni «Homep TenedoHy»
BBECTU HOMep TenedpoHy, Ha fkuil BaHk HanpasnaTMMe SMS-NoOBIOOMEHHS, 060 06paATK BIQNOBIOHWIA HOMEP 3 TeNnePOHHOI KHUTK,
HATUCHYTK «MPOJOBXUTU» TA HAKNACTM ENeKTpoHHMI nignuc KnieHTa wnsaxom BBefeHHS OQHOPA30BOro NApors.

6.11.3. Inq BiAMOBY Bif, OTPUMOHHS nepepbaveHnx nignyHkTamm 6.11.1., 6.11.2. 4boro nyHkTy 6.11. IHCTpyKUii SMS-noBigomneHb, KnieHT Mae
0BpPATY OMH i3 BAPIAHTIB:

a) Ha Bknagui «Oii» no KapTKoBOMY paxyHKy B po3fini «IHGOpMYyBAHHSA» HOTUCHYTW HA «BnOanmTu» Ta HOKNACTW ENEKTPOHHUIA nignunc
KnieHTa wnsxom BeegeHHs OQHOPA30BOro NApons;

6) Ha Bknagui «Lii» no NK B po3gini «IHHOPMYBAHHA» HATUCHYTW HA «BnOanuTu» Ta HAKNACTU ENeKTPOHHMIA nignuc KMnieHTa Wnsxom
BBedeHHs OQHOPA30BOro Napons;

6) B po3gini «IHPopMyBAHHS» BUOPATU OitoYi YMOBM LOJO OTPUMAHHS KnieHToM SMS-MoBigoMIIeHb, NepenTu B iX AeTani, HATUCHYTH
«Bupanntny» Ta HaknacTu EnekTpoHHW nignuc KnieHTa wnsaxom BeegeHHd OQHOPA30BOro Napors.

6.12. Mopsaok fin KnieHTa npw iHiLitoBAHHI 4OCTPOKOBOro NoBepHeHHs Bknagy

[na CTBOPEHHS MOBIOOMJIEHHS 3 BUMOr OO NMPO JOCTPOKOBE NOBepHeEHHS Bknagy KnieHT B CUCTEMi MOE NeperTY 30 NOCUTAOHHAM MEHHO
«3B'A30K 3 GAHKOM», 06paTN KHOMKY «[MOBIGOMMEHHS», HATUCHYTU KHOMKY «+» TA BBECTW Y CM/IMBAIOYOMY BiKHi TEMY MOBIOOMIEHHS
«JJocTpokoBe noBepHeHHs Bknagy». Micnsa uboro KnieHT Mae 06paTt 0avH i3 ABOX BAPIAHTIB:

(a) HOTUCHYTN KHOMNKY «CTBOPUTU» TG BBECTW B MO MOBIQOMIIEHHA — BUMOrY MPO OOCTPOKOBE MOBEPHEHHS Bknagy, 303HAYMBLUM
iHdopmauito Npo Homep BKNOQHOro paxyHKy Tad BigNPABUTW NOBIGOMIEHHS, 60

(6) cTBOPUTM MMCbMOBUIA MAMEPOBUI AOKYMEHT (BMMOrYy MpoO [OCTPOKOBE MOBEPHEHHS Bknagy), nignucaTi MOro BAACHOPYYHUM
nignncoM, 3a3HAYUTU OATy NOro MignMCAaHHS, MICNS YOro MepeBecTW Lel AOKYMEHT (30Kpema, LUMSXOM CKOHYBOHHS) y dainn 3
po3swmpeHHam: JPEG, PNG, JPG, PDF, Ta gogoaTu (BKIACTM) y NOMi NOBIGOMIEHHS, NiCNs YOro BignpaBMTX NOBIAOMITEHHS.

Micng oTPMAaHHA BAHKOM NOBIJOMMEHHS - BUMOrK KnieHTa Npo [OCTPOKOBe NoBepHeHHS Bknagy, BaHk Mae npaso 3aTtenedoHyBATH HA
®iHaHCOBUI HOMep A9 OTPUMAHHS Big KNieEHTa NigTBEpOKEHHS iHILIFOBAHHSA HMM Onepalii [OCTPOKOBOro NOBEPHEHHS Bknagy. Y pasi
HeraTMBHOro pesynbTaTy BaHK Mae NpaBo BiAMOBMTU KNiEHTY y 3QiACHEHHI onepauii JOCTPOKOBOro MOBEPHEHHS Bknagy. B Takomy
BMNAAKY ONS 30iINCHEHHS onepaii OCTPOKOBOro NoBepHeHHs Bknagy KnieHT Mae 3BepHyTUCS 00 BingineHHs baHky.

Mpo BUKOHAHHSA BaHKOM onepauii [OCTPOKOBOrO NMOBEPHEHHS Bknagy Ha nigcTtasi oTpumaHoi baHkom Big KnieHTa yepes Cuctemy
BMMOrM KmieHT MOXe i3HATUCS LUNSXOM NepeBipKy CTAHY BknagHoro paxyHky B Cuctemi.

6.13. MNopsapok Ain KnieHta npm iHiuitoBaHHI 3gilicHeHHs BAHKOM [ill WOAO0 NPUMNMHEHHS OB6TS)XXEeHHSI PeyoBMX NPAB HA
HepyxoMe MAHO, L0 BUCTYNAE 30CTABOK 30 HAQAHMMMU BaHKOM KnieHTy Kpegutamm

[na CTBOPEHHS NOBIOOMEHHS NPO HEOOXIOHICTb MPUMMHEHHS OBTSXXEHHS PEYOBUX NMPAB HO HEPYXOME MAMHO, Lo BUCTYNAE 30CTABOK
30 HapaHMMK BaHkom KnieHTy kpegutamu, KnieHT B CUCTEMI MOE NEPenTH 30 MOCUNAHHAM MEHHO «3B'30K 3 BAHKOMY», 06paTU KHOMKY
«MOBIOMMNEHHSY, HATUCHYTU KHOMKY «+» TA BBECTMW Y CMSIMBAKOYOMY BikHi TEMY NOBIAOMIIEHHS «BUBUOEHHS MAHA 3-Mig, 3acTaBmy. Micns
uboro KnieHT Mae HaTUCHYTU KHOMNKY «CTBOPUTM» TA BBECTM B NMOJIi MOBIJOMIIEHHS NPO HEOOXIOHICTb NMPUMMHEHHS OOTSXEHHS PEYOBUX
MPAB HA HEPYXOME MAWHO, L0 BUCTYNAE 30CTABOK 30 HOQAHUMM BaHKOM KnieHTY KpeguTamu, Ta BignpaBUTU NOBIGOMITEHHS.

Micns oTpMMaHHS BaHKoM NoBifomneHHs KnieHTa, npauiBHMk bBaHky TenedoHye Ha iHAHCOBWIA HOMEP 3 METO MOAASbLLIOIO BUKOHOHHS
Oii WoaOo TAKOro noBifgoMneHHs.

6.14. Nopsapok Ain KnieHTa npu 3miHi MIH-koay

Onsa 3minn MNIH-kogy KnieHTy Ha Bknagui «Oii» no MK HeobxigHo 06paTtu po3pin «HanawTyBaHHa MIH-kogy». B none, wo byge
BigobpaxeHo B iHTepdeici Cnuctemu, KnieHT mae BeecTr HoBumiA MIH-koa MK Ta HOKNACTM ENEKTPOHHMIA Nignc KNieHTA WASXoM BBEAEHHS
OgHOpPa30BOro NAPOsS.

6.15. Mopsapok A KnieHTa npyu HApaHHI Ha BUMOry BaHKy YTOUHEHb LWOAO BiACYTHiIX/HEeTOYHNX PEKBi3UTiB NOBigOMIEHb NPO
nepekas KowTiB Ha KopucTb KnieHTa, wo HaaxoaaTb Ao baHky 3aco6amu cuctemu SWIFT (gani B boMy NYHKTi - BXigHi SWIFT-
noBiooOMNeHHs)

[na CTBOPEHHS HA 3anuT BaHKA MOBIOOMIIEHHS 3 YTOYHIOKOYOH iIHOOPMALLED LWOOO BiACYTHIX/HETOUHNX PEKBi3UTIB BXigHOro SWIFT -
MOBiOOMEHHS, KA Bye BUKOPUCTAHA BAHKOM A1 3'SCYBOHHS LbOro PEKBI3UTY TA NMPUAHATTS PiLLEHHS NPO 30PAXYBAHHS KOLUTIB HA
PaxyHok KnieHTa abo npo ix NoBepHEHHS BiANPABHUKY, KnieHT B CUCTEMi MOE NEPENTY 30 MOCUITOHHAM MEHH0 «3B'S30K 3 6aHKOM», 06paTn
KHOMKY «[OBiQOMNEHHS», HATUCHYTW KHOMKY «+» T BBECTU Y CN/IMBAKOYOMY BiKHi TEMY MOBIOOMIIEHHS «YTOUYHEHHS 30 BXigHUM SWIFT -
noBigomMneHHAM». Micnsa uboro KnieHT MA€ HOTUCHYTY KHOMKY «CTBOPUTU» TA BBECTW B NMOJIi NOBIAOMIIEHHS iHGOPMALLiKO 3 YTOUHIOUNMN
LOHVMMU 30 BiACYTHIMU/HETOYHMMUM PEKBI3NTAMM BigNOBiAHOro BXigHoro SWIFT-noBigoMeHHS, TA BiANPABUTY NOBIOOMIIEHHS.

6.16. Mopsagok Aini KnieHTa npyn HagaHHI BaHKy NoBigoMieHHs (3a9BM) NPO NOBEPHEHHS KOLUTIB 30 Nepeka3om B iHO3eMHil
BAJIIOTI, AIKNA He 6yN0 30paxoBAHO HAO PaxyHok KnieHTa y 3B'AI3Ky 3 BiACYTHIiMWU/HETOUHMMU PeKBi3UTAMU B OTPUMAHOMY
BaHkoM SWIFT-NoBiAOMJIEHHI, SIKUM CYNPOBOAKYETbCS Nepekas

[lna cTBOpeHHS NoBidOMeHHs (3a58K) KnieHTa Npo noBepHeHHS KOWTiB 3a BXigHUM SWIFT-nepekasom BignpaBHKKY, KnieHT B Cuctemi
MOE MEPenTn 30 MOCUNAHHAM MEeHK «3B'S30K 3 6AHKOMY», 06paTu KHOMKY «MOBIZOMEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y
CMNMBAKOYOMY BiKHi TEMY MOBIAOMIIEHHS «[loBepHEeHHS KOLWTIB 3a BXigHUM SWIFT -nosigoMneHHsaMy. Micns uboro KnieHT Mae HAOTUCHYTH
KHOmMKy «CTBOPUTW» TO BBECTW B MONi MOBIOOMIEHHS iHGOPMALiO NMPO MOBEPHEHHS KOWTIB 3a BXigHUM SWIFT-NoBigOMIEHHAM
BiAMPOBHUKY i3 3A3HOYEHHSM CyMW, BANMKOTU Mepekasy, HOMepy Mepekasy, NPUYMHU MOBEPHEHHS, TA BIAMPABUTU MOBIOOMIIEHHS.
MoBigoMneHHs, HanpaeneHe KnieHTOM BaHKy y TAKOMY NMopsiaKy, BBAXAETbCS 305BOHO MPO MOBEPHEHHS NepeKkasy.

6.17. Mopsapok i KnieHTa npw iHiLitoBaHHi 3aKkpuTTSA MOTOYHOrO PAXyHKY

[lna cTBOpPEHHS NOBIZOMIEHHS (3051B1) NPO 30KPUTTS MOTOYHOro paxyHKy, KnieHT B CUCTeMi MOE NepeiiTi 3a NOCUSIAHHAM MEeHHO «3B'A30K
3 BAHKOM», 06pATY KHOMKY «MOBIZOMIEHHS», HOTUCHYTW KHOMKY «+» TA BBECTU Y CMIMBAKOYOMY BiKHi TEMY MOBIAOMIIEHHS «30KPUTTS
MoTouHoro paxyHky». Micns uporo KnieHT Mae ob6patit O4vH i3 4BOX BAPIAHTIB:

(a) HOTUCHYTK KHOMNKY «CTBOPUTU» TA BBECTW B MOJIi MOBIQOMMEHHS MPO HEO6XiOHICTb 3aKPUTTS MOTOYHOro PAXYHKY, 303HAYMBLUN
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iHpopMaLito Npo Homep MOTOYHOrO PAXYHKY TA BiANPABUTY NOBIOOMIIEHHS, 60
(6) cTBOPUTM NMCbMOBMIA NANEPOBUIA JOKYMEHT (3051BY NPO 3aKPUTTSA MOTOYHOro paxyHKy), NigGNMcaT MOro BIACHOPYYHUM NigN1com,
303HAYUTW OATY AOrO NiZNMCAHHS, NiCS YOro NepeBecTu e [OKYMEHT (30Kpema, LUASXOM CKAHYBAHHS) y ¢ain 3 poswmpeHHam: JPEG,
PNG, JPG, PDF, Ta gogaTu (BknacTu) y noni NoBigoOMEHHS, NiCNS YOro BignpaBMTX NOBIAOMIEHHS.
Micns oTpMMaHHS BaHkom noBigoMeHHs (3aa8u) KnieHTa npo 3akpuTTa MOTOUYHOro paxyHky, BaHK Mae npaBo 3aTenedoHyBATU HA
®iHaHCOBUI HOMEP ANA OTPUMAHHS Bif KNieHTa MigTBEpPOKEHHS iHILIFOBAHHA HUM 30KPUTTS MOTOYHOrO PAXYHKY. Y pa3i HEraTMBHOIO
pe3ynbTaTy BaHk MAe NpaBo BioMOBUTU KNieHTY Y 3akpUTTi MOTOYHOro paxyHKy. B TakoMy BUNAAKY Ans 3aKpUTTS MOTOYHOrO PaXyHKY
KnieHT Mae 3BepHyTMNCA 00 BigAineHHs baHky.
6.18. Mopsapok Ain KnieHTa npw iHiLiloBAHHi 3MiHM po3Mipy NMoTouyHoro nimity 3a Kpeautom «KpeguTHA KapTka»
KnieHT Ma€e NpaBo iHiLitOBATK 3MiHY PO3Mipy [TOTOYHOrO NIMITY He YACTiLle HiXX OAMH Pa3 HA Micsilb. NS CTBOPEHHS NOBIOOMIIEHHS NPO
3MiHy po3mipy MoTouHoro nimiTy 3a Kpegntom «KpeguTtHa kapTkay, KnieHT B CCTeMi MOE NeEpenTy 3a MOCUNAHHAM MEHIO «3B'A30K 3
GAHKOMY, 06PATY KHOMKY «[1OBiZOMMEHHS», HOTUCHYTW KHOMKY «+» TA BBECTW Y CMSIMBAKOYOMY BiKHi TEMY MOBIOOMMEHHS B 30/I€XHOCTI
Bil MeTW 3anuTy «3MEHLUEHHs NiMITy Mo KPeoUTHIN KApTLi»/«36inblieHHst NiMiTYy No KpeOuTHIn kapTui». Micna uboro KnieHT Mae
HATUCHYTW KHOMKY «CTBOPWUTWM» TA BBECTU B MOJIi MOBIOOMJIEHHS — MPOXAHHS  3MIHUTU PO3Mip MOTOYHOrO MiMITY, 303HAYMBLLM
iHbopmaLito Npo HoMep KapTKOBOro paxyHKy (A0 KOro BCTAHOBMIEHWI NIMIT KpeAmMTY), 6axaHni po3mip MoTouHoro nimity (He Moxe
GYyTV MEHLLIMM, HiXX NOTOYHA CyMy 3a060proBaHocTi no KpeguTy) Ta BigNpaBMTY NOBIJOMITEHHS.
Micna oTpymaHHA BaHkom noBigoMneHHs KnieHTa npo 3miHy po3mipy MoToyHoro nimiTy, baHk Mae npaso 3atenedoHyBATU HA
®DiHAHCOBUI HOMEP OIS OTPUMAHHS Bifg, KNiEHTA NioTBEPAXKEHHS iHILIFOBAHHS HUM TAKOI onepawii.
TakoX BaHK MA€e NpaBo BUMAraTu Bifg KMiEHTA HOQOHHS AOAATKOBOI iHGopMALii, HeO6XiOHOT ANa NPUNHATTS PiLLEHHS LWO[0 MOXITMBOCTI
36inbLueHHs po3mipy MoTouHoro nimMiTy 3a Kpegmtom «KpegnTtHa KapTKay.
BaHK Ma€ npaBo BiAMOBUTU KNIEHTY y 3MiHi po3Mipy MOTOYHOr 0 NiMiTy.
Mpo 3MiHy BaHkom po3Mipy [OTOYHOro NiMiTy Ha nigcTasi oTpuMaHoro baHkom Big KnieHTa yepe3 CucteMy NoBigoOMeHHs, KrieHT
MOXe Bi3HATUCS LUISIXOM NepeBipkn CTaHY KapTKOBOrO PaXyHKyY, [O SKOFO BCTAHOBMIEHWI NIMIT KpeanTy B CUCTEMI.
6.19. MopsApokK Ain KnieHTa Nnpy HaOJAHHI AOKYMeHTiB Ta iHpopMmaLii, Heo6xigHUX ANA 3[iNCHeHH BAHKOM MOHITOPUHIY
BinoBux BigHOoCMH/$iHaOHCOBUX onepauii KnieHta
[ns cTBOpeHHs BiQNoBigi Ha 3annT BAHKY LWOAO HOQAHHS OOKYMEHTIB Ta iHpopmMaLii, HeOOXigHMX NS NigTBEPOXKEHHS BigNOBIOHOCTI
diHaHcoBOi onepaii KnieHTa noro goxody, CouianbHOMY CTAHY, NiOTBEPAXEHHS OXEPEes KOLUTIB, NOB'A3aHMX 3 GiIHAHCOBUMM
onepawismu, 3 BAKOPUCTAHHAM Cuctemun «PanddaiizeH OHNamH» KnieHT B CucteMi Mae:
®  NepenTn 3a NOCKNAHHAM MEHH «3B'S30K 3 BAHKOMY,
e 06pATU KHOMKY «IMOBIAOMIEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y CMSIMBAKOYOMY BikHi TEMY NOBIOOMIIEHHS «3ANNT
®iHaHCOBOro MOHITOPUHTYY,
e  MepeBecTy 3aTpebyBaHi LOKYMEHTM 3 NANEPOBOro B €MIEKTPOHHUIA BUrNAL 3 PO3LUNPEHHAMM:
JPEG 060, PNG a6o, JPG abo, PDF , Ta gogatu (BKNACTM) y NOAi NOBIGOMMAEHHS TA/A60 HAONMCATY KOMEHTAP, NiCas Yoro
BiONPABUTM NOBIQOMIEHHS.
Micna oTpMMaHHs$ Big KnieHTa noBigoMneHHs 3 BKnageHnMmn pamnamu, baHk mae npaso 3atenedoHyBaT Ha QiHAHCOBUIN HOMep KnieHTa
B pasi HeobXigHOoCTiI YTOUYHEHHS NOOATKOBOI iHpopmaii CTOCOBHO OTPUMAHUX OOKYMEHTIB.
6.20. Nopsapok Ain KnieHTa npyn HapaHHi BaHKy NOBigOMIIEHHS NPO 3AiCHEeHHS BUNPABHOI onepaduii
NS CTBOPEHH$ NOBIJOMEHHS NPO 30iNCHEHHS BUNPABHOI onepalii, KnieHT B CUCcTeMi MA€E NepeiTh 30 MOCUSIOHHAM MEHHO «3B'S130K 3
B6AHKOM», 06paATK KHOMKY «MMOBIOOMMEHHS», HATUCHYTU KHOMKY «+» TO BBECTW Y CM/IMBAKOYOMY BikHi TeMy «3QiiCHEHHSI BUMPABHOI
onepauii». Micna uboro KNiEHT MOE HATUCHYTU KHOMKY «CTBOPWUTW» TO BBECTWU B MOSi MOBIGOMIIEHHSI — MPOXCAHHS MPO 3AINCHEHHS
BMIMPABHOI OnepaLii, 3a3HAYMBLLM OOHI NPOBEAEHOI HUM OnepaLii, iKa Nignarae BUNpaBeHHIo (AaTa, CyMma onepadii Towo).
Mpo 3miiicHeHHs BaHK BUNPABHOI onepauii  KNIEHT MoXe Oi3HATMCS LUMSXOM OTPUMAHHS BignoBigHOro SMS — NOBIOOMMEHHS Ha
®iHaHcoBuin Homep KnieHTa.
6.21. Mopsapok Ain KnieHTa npu HapaHHI 3roan Ha BiaKpUTTS BaHkom KapTKoBOro paxyHKy 3 MeTOK OTPMMAHHS FPOLLOBOI
AOMOMOrv B paMKax nporpamu «efligTpumkan»
[ng HopaHHS BaHKy 3rogun HA BigKpUTTS KAPTKOBOIrO PAXyHKY 3 METOH OTPUMAHHS KNiEHTOM FPOLLOBOI 4OMOMOMM B PAMKAX NPOrpamMm
«eNigTpumkay, KnieHT B CUCTEMi MOE NEPEeNTUN 30 MOCUIIAHHSIM MEHHO «3B'S30K 3 6AHKOM», 06pATU KHOMKY «MOBIOMMEHHS», HATUCHYTU
KHOMKY «+» TQ BBECTW Y CA/IMBAOYOMY BiKHi TEMY NMOBiZOMMEHHS «PaxyHOK s eMigTpumkay. Micns uboro KnieHT MOE HAOTUCHYTW KHOMKY
«CTBOpPMTU» Ta BBECTM B MOJi MOBIJOMMEHHS nNpo 3rogy KnieHTa Ha BigKpuTTS BaHKOM KapTKOBOrO PaXyHKy TO BigMpaBUTU
NoBiOOMITEHHS.
Micng oTpMMaHHs baHkoM noeigomneHHs KnieHTa, BaHk Mae npaso 3aTenepoHyBaTy Ha QiHAHCOBUI HOMEP [ OTPUMAHHS Big KnieHTa
NiOTBEPOXEHHS HILIFOBOHHA HMM BigkpuTTS KAPTKOBOrO POXYHKY 3 METOK OTPUMOHHS MPOLLUOBOI JOMOMOrM B PAMKOX MPOrpamu
«eMigTPUMKa».
6.22. MopspokK Ai KnieHta npu HapaHHi BaHKy noBigomneHHs (3asaBu) npo 3amoBneHHs MK Ha cBoe iM'sA
[lna CTBOPEHHS NOBiBOMNEHHS (3aa8K) Npo 3amoBneHHs MK Ha cBOE iM'a, KnieHT B CCTeMi MOE NEPENTUN 30 MOCUIIAHHAM MEHHO «3B'A30K
3 6AHKOMY, 06PATU KHOMKY «OBILOMMEHHS», HOTUCHYTU KHOMKY «+» T BBECTW Y CMJIMBAKOYOMY BiKHI TEMY MOBILOMIIEHHS «IMEeHHA
kapTkay. Micng uboro KnieHT Mae HATUCHYTU KHOMKY «CTBOPMTMY TA BBECTU B MOJi MOBIZOMIEHHS NPO HEOOXiAHICTb BUnycky MK Ha CBOE
iM's, 3a3HauMBLLK iHGOopMaLito NPo HoMep KapTKOBOro paxyHky, 4o 9Koro Mae bytu sunyweHa NK ta 3asHaunTu Tun (knac) MK, npissuie
Ta iM'a KnieHTa natuHCbknmuy nitepamm Ha MK. Y sunagky, Skwo KnieHT y NOBIGOMMAEHHI He BKA3GB NPi3BULLE TA iM'S NOTUHCbKUMU
niTepamu, BaHk 3AiNCHIOE TPAHCAITEPALitO NPi3BMLWA Ta iM'A KNiEHTA BiBNOBIGHO 0O BHYTPILLHIX MPABWII.
6.23. Nopapok Ain KnieHTa npu HoaaHHi BaHKy noBigomneHHs (3asBK) NPO 3AMOBMEHHS KOMii YKNOAeHUX 0OKYMEHTIB (30581 Npo
akuent My6niyHoi npono3suuii/Yrogm Ta/abo 3assm Npo BigKpUTTS Ta BeAeHHA KapTKOBOro paxyHKy).
Y pasi akwo KnieHTom 6yno oTpumaHo HenepcoHidikoBaHy MK He y BigaineHHi baHky, ong HOOAHHS BaHKy noeigomneHHs (3assu) Npo
3aMoBneHHs KnieHTom Konii yknageHnx gokymeHTiB (3aasu npo akuenT MybnivyHoi npono3uuii/Yrogn Ta/a6o 3aas8M Npo BigKpUTTS Ta
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BeOeHHs KapTKoBOro paxyHky), KnieHT B CucTeMi MOE nepenTy 3a MOCUNIOHHSIM MEHI0 «3B'I30K 3 OAHKOM», 06paTu KHOMKY
«[oBIGOMNEHHAY, HOTUCHYTU KHOMKY «+» TG BBECTW y CMMMBAKOYMOMY BiKHi TeMy NoBigomMneHHs «Hagicnatu konii [okymMeHTiBy. Micns
Uboro KnieHT MO€E HOTUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MOJTi MOBIOMJIEHHS — MPOXAHHS HAZICNATY KONii YKNAAEeHNX OOKYMEHTIB
TO 303HAYNTU eNEeKTPOHHY agpecy, aka byna BkasaHa KnieHtom B 3assi npo akuenT My6niyHoi npono3suuii/Yrogi Ta/abo B 3assi npo
BIOKPUTTS TA BeAeHHS KOPTKOBOro pPaxyHky, Ha sky BaHKom 6yayTb HAMPABAEHi KONii 3anuTyBAHMX KNiEHTOM JOKYMEHTIB.

6.24. Mopsapok Ain KnieHTa npyn HapaHHI BaHKy noBigomneHHs (3asBun) npo 3akpuTTa KapTkoBoro Ta/a6o MoToOYHOro paxyHKy
3 6e3roTiBKOBMM NepeKasoM 3aJIMLLKY KOLUTIB A0 iHWOoro 6aHKy.

[na CTBOPEeHHS MOBIQOMIIEHHS (305BM) NPO 3aKpUTTA KapTkoBoro T1a/a6o MoTo4yHOro paxyHKy 3 6e3roTiBKOBUM MEPEKA30M 3QSIMLLKY
KOLUTIB A0 iHWOro 6aHky, KnieHT B CncTemMi MA€E NepenTu 3a NOCUNAHHAM MEHIO «3B'A30K 3 6AHKOM», 06paTu KHOMKY «[OBIOOMIIEHHS»,
HATUCHYTMW KHOMKY «+» TQ BBECTW Y CMAIMBAKOYOMY BiKHi TEMY MOBIAOMIIEHHS «3AKPUTTS PaxyHKy». Micns uboro KnieHT mae obpatu oguH
i3 BOX BAPIAHTIB:

(a) HOTUCHYTK KHOMKY «CTBOPUTM» TA BBECTW B MO NOBIGOMMEHHS MPO HEOOXIAHICTb 3AKPUTTA PAXYHKY, 303HAYMBLLY iHGOPMALitO NPO
HomMmep MOTOYHOro Ta/a60 KapTKOBOro paxyHky, sikuid KnieHT 6aXAE 3aKPUTU TA PEKBI3UTU PAXYHKY, HO SKUA MOTPIBHO nepekasaTu
30/IMLLOK KOLITIB HO POXyHKY, NiCNs Yoro BignpaBnTy NOBIAOMIEHHS, 60

(6) cTBOPWTM NUCbMOBWMIA MANEPOBMI BOKYMEHT (305By MPO 3aKpUTTA PaxyHky(iB), NignncaT Noro BAACHOPYYHWUM MiZnMcoMm, GOAATHN OO
305BM PEKBI3UTU PAXYHKY, HO AKUA MOTPIGHO NEPeKa3dTX 3a/IMLWOK KOLWTIB HO PaxyHKy, 303HQUYUTK OATY MNOro MigMWCAHHS, NiCNs 4oro
nepeBecTu Lel JOKYMEHT (30Kpema, LUASXOM CKAHYBOHHSA) y dain 3 po3wupeHHam: JPEG, PNG, JPG, PDF, Ta gogatu (Bknactu) y noni
NOBIZOMJIEHHS, MICNS YOro BigNpPABUTMX NOBIAOMIIEHHS.

Micng oTpymaHHa BaHkom noBigomneHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBEpoXXEHHS iHILiFOBAHHSA HUM 30KPUTTS PaXyHKiB, 303HAYEHMX B 3051Bi (MOBIGOMEHHI) TA NiATBEPANTN KOPEKTHICTb HAOAHNX
KnieHTOM pekBi3nTiB PaxXyHKY B iHLLOMY 6AHKY AN nepekasy 3anmnLLKy KOLTIB HO POXYHKY, LLO 30KPUBAETbCA. BAHK MOE NpABO BiAMOBUTH
KnieHTy y 3aKpuTTi POXYyHKiB HO NigCTABI NOBiQOMNEHHS (3a1B1), NTOAAHOI KNIEHTOM 3rifiHO LbOro NyHKTY. B TakOMy BUNAQKY Ans 30KpUTTS
PaxyHkiB KnieHT MO€ 3BepHYTUCA [0 BigaineHHs baHky.

6.25. MopsapokK Ain KnieHTa npu HagaHHi BaHKy noBigomMneHHs (3asaBu) npo 3amoBneHHs MNK Ha im’'s [LoBipeHoi ocobu

[lns cTBOpeHHS NoBigoMneHHs (3asaB8u) Npo 3amoBneHHs MK Ha iM's JosipeHoi ocobu, KnieHT B CucTeMi MOE NepenTn 3a NOCUNAHHAM
MeHH0 «3B'S130K 3 6AHKOMY, 06PATK KHOMKY «OBiQOMMNEHHS», HATUCHYTW KHOMKY «+» TA BBECTW Y CNSIMBAOYOMY BikHi TEMY NOBIZOMEHHS
«KapTa ons gonaTtkoBoro ytpumyBsayay. Micns uboro KNieHT MOE HATUCHYTU KHOMKY «CTBOPUTMY» TA BBECTM B MOJTi MOBIAOMIIEHHS MPO
HeobxigHicTb Bunycky MK Ha im'a [oBipeHoi ocobu, 3a3Ha4MBLLN iHbOopMaLito MPo HOMep KAapTKOBOro paxyHKy, A0 SKOro Mae€ 6ytu
sunyweHa MK, Tun (knac) MK, a Takox gani JosipeHoi ocobu ansa sunycky MK (nacnopTHi gai, IMH).

Micng oTpyMaHHa BaHkoM noBigomMeHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HaO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBepAXEHHS iHILIFOBOHHSA HUM 3annTy Wwopao sunycky MK Ha im'a [,oBipeHOi ocobu.

6.26. Mopspok Ain KnieHTa npu HAapaHHI BaHKy nosigomMneHHs (3asBW) Npo 3MiHy TapudHoOi mMopeni o6cnyroByBAHHS
KapTKOBOro paxyHky, A0 1IKOro BCTAHOBJIEHUI NiMIiT KpeAUTYBAHHS B pAMKAX NPOrpamMu KpeaUTyBOHHS «KpeauTHA KapTKa»
Ons cTBOPeHHs NoBigoMIIeHHs (3asBK) Npo 3MiHy TapudHoi mogeni, KnieHT B CUcTeMi MAE NepeiTh 3a NOCUNAHHAM MEHIO «3B'SI30K 3
6aHKOM», 06paTK KHOMKY «[MOBIBOMMAEHHS», HOTUCHYTU KHOTMKY «+» TA BBECTU Y CM/IMBAIOYOMY BiKHi TEMY NOBIAOMIEHHS «3MiHA TAPUDHOI
mopeni Ao KpegntHoi kapTuy. Micng uboro KNnieHT Ma€ HATUCHYTU KHOMKY «CTBOPUTM» TA BBECTW B MOJi MOBIZOMIIEHHS MPO HEOOXIAHICTb
3MiHM TapudHoi Mogeni Ao 1oro KapTKOBOro paxyHKy, 3a3HauYmnBLLmM iHpopmMaLito npo Homep KApTKOBOro pPaxyHKy, A0 SKOro Mae byTtu
3MiHeHa TapudHa MoJEenb TA 303HAYUTY HO3BY HOBOI TAPUPHOI Moaeni, Ska nepenbayeHa TapudamMm Ha BeOEHHS TA 06CTYroBYBAHHS
KapTkoBmx paxyHkiB ¢iznyHmx ocib.

Micna oTpyMaHHa BaHkoM noBigomneHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HaO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBEPOXEHHS iHILIFOBAHHSA HUM 30NUTY LOAO 3MiHU TapUdHOI Mogeni.

6.27. Nopsipok pin KnieHta npn HapaHHi BaHKy noBigomMneHHs (3asBK) NpPo NPOAOBXEHHS CTPOKY opeHau Cendy

[lng cTBOPEHHS NOBIOOMIIEHHS (3051B1M) MPO NPOJOBXEHHS CTPOKY opeHaun Cendy, KnieHT B CUCTEMI MOE NEPENTM 30 NOCUITAHHAM MEHHO
«3B'130K 3 BAHKOM», 06pPATU KHOMKY «MOBIGOMIEHHS», HATUCHYTU KHOMKY «+» TA BBECTW Y CMSIMBAKOYOMY BiKHi TEMY MOBIOOMIIEHHS
«MpoOoBxXeHHs cendy». Micns uboro KnieHT MOE HATUCHYTW KHOMKY «CTBOPUTM» TA BBECTW B MOJIi NOBIOQOMJIEHHS MPO HEOBXIQHICTb
NPOLOBXEHHS CTPOKY opeHan Cendy, 303HAYMBLUKM iHOOPMALO OO0 6AXAHOro TEPMiHY MPOOOBXEHHS CTPOKY OpPeHOM, agpecy
BioaineHHs baHky, e opeHOoBaHO Ceild Ta CBO eNEKTPOHHY appecy.

Micna oTpyMaHHa BaHkoM noBigomMeHHs (3assu) KnieHTa, baHk Mae npaso 3atenedoHyBaTU HaO QiHAHCOBUI HOMEP A1 OTPUMAHHS Bif
KnieHTa nigTBEPOXEHHS iHILIFOBAHHS HUM 30NUTY LLOAO NPOJOBXEHHS CTPOKY opeHaun Cendy.

CrartTa 7. 3axoau 6e3nekun Nnpm KOPUCTYBAHHI CuctemMmoto

7.1. Bumoru iHbopmauiiHoi 6e3neky 0o NepCcoHANbHOro Komn'totepa (iHWOoro NPUCTPOLD), 3 SKOrO 3AINCHIOETLCS [OCTYN A0 CucTeEMMN.
7.1.1. Ing oTpuMaHHe goctyny Ao Cuctemum KnieHT 3000B'A30HNIA BUKOPUCTOBYBATW NEPCOHANbHUI KOMM'IOTEP 060 iHLWWIA NPUCTPIN, WO
306e3neyye JOCTYN 40 MepeXi IHTepPHET Ta HA KU BCTAOHOBJIEHO:

— onepadiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTAHHIMU OHOBJIEHHSMU;

— OCTOHHIO JOCTYMHY Bepcito Be6-6paysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome Towo);

— niueH3iliHe aHTKBIPYCHe NPOrpamMHe 3a6e3neyYeHHst 3 OCTAHHIMIW OHOBJIEHHSAMYW 643 BipyCHUX CUTHATYP;

— OHTMWNUIYHCbKe MpOrpaMHe 3abesnedeHHs (antispyware) Ta NPOrpaMHMIA NEPCOHANbHUIN MepexeBuin ekpaH (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security TOLLO) 3 OCTAHHIMU OHOBNEHHAMU.

7.1.2. PeKOMEHLYETLCSA PerynsapHo (He pigLle, HiX pas HA TWXAOEHb) 3MINCHIOBATW MOBHE CKAHYBAHHS MEPCOHANbHOro Komn'toTepd
(IHLWOro NpUCTPOIO) ANs BUSIBIEHHS BiPYCiB TA 3TOBMWUCHOIO NPOrPAMHOr0 306e3ney4eHHs.
7.1.3. He pekoMeHOy€eTbCS BCTAHOBIOBATU HA NEPCOHANbHUA KoMN'toTep (HWWIA NPUCTPI) NPOrpaMHe 306e3neyYeHHs i3 HeHaZiNnHUX
oxepen (Ny6niyHi 6ibnioTekn NporpamMHoOro 3abesneyeHHs, NPorpamMm B eNeKTPOHHMX NOBIZOMEHHSAX TOLLO).
7.2. Bumoru 6e3neku 0o ABTEHTUIKAUINHUX faHuX KnieHTa
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7.2.1. ABTeHTUGIKALAHI OOHI NOBUHHI 36epiratncs B TAEMHULI, d MObinNbHWI TenedoH (SIM-kapTa, Wwo Bignosigae Homepy MobinbHOro
TenedoHy KnieHTa) - nig nocTinH1M 0cobrucTUM KOHTponeM KrieHTa.

Mpwn BUKOPUCTAHHI ABTEHTUDIKALLINHMX OAHWUX HEOBXiOHO:

7.2.2. Naposib NOBUHEH By TN BiAOMUIA BUKITHOYHO KrlieHTY.

7.2.3. Nepen 3MiHOKO NAPONIO, NepeBipnTH cepTudikaT 6esnekun 6aHKiBCbKoro cepeepa (man.1).

7.3.

MaponbHa noniTuka

7.3.1. Naponb ansa Bxogy B CUCTEMY He MOBMHEH MICTUTK CNOBAPHE CMOBO A60 iM'a, MOB'A30HE 3 KOpUCTyBaYeM (iM's, Npi3BuLLe, iM'a
LOPYXWHW, OiTEN TOLWO), HE MICTUTX NOCMIAOBHOCTI 3HOKIB, O NOBTOPOKOTLCA (HAMPUKIAL, «ACCESSY), OYEBUOHMX NMOCIQOBHOCTEN TA
y30piB, fKi CTBOPIOKOTHCSH CUMBOIAMMW, HOHECEHMI HA KNABiWi knasiaTypu (Hanpuknag, asdfghjkl abo erdfcv).

7.3.2. Maponb gns Bxony B CUCTEMY NOBUHEH BifnoBigaTX HACTYMHUM BUMOIOM:

7.4.

MiHiMyM 8 cuMBOniB;
MaKcMyM 20 CMMBOIB;
MiHIMYM 1 ManeHbKa niTepa;
MiHiMyM 1 Benuka niTepa;
MiHiMYM 1 undpa;
MiHIMyM 1 crnieuianbHWA 3HAK, TOKNIA K %, @,?,*?,TOoLLO;
4-pun ocTaHHi Naponi gns Bxody He NMOBMHHI cniBnagaTy;
TepMiH gii NMaponto ansa sxogy — 90 gHiB.
basosi npaBuna 6esnekn Npy BUKOPUCTAHHI Cuctemmn

7.4.1. Mpy BUKOPUCTAHHI Cnctemm KnieHT NOBUHEH:

30iNCHIOBATU NiAKMOUYEHHS 40 CUCTEMM TiNbKM 3 HAZINHUX PO60YMX CTAHLIN, YHUKATW NigKNHOYEHHS 3 Ny6iYHMX Micub (IHTepHeT-
kade, rotenis, 6ibniotek ToLLO).

BneBHUTUCH Mpu BXofdi B CUCTeMy, LLO B aApecHOMY Mo Be6-6pay3epa 3HAXOAMTbCS appecd came Cuctemu «PainddainseH
OHNANH»

Mpw nigkntoyeHHi 4o CMcTeMn NepeBipaTH, UM BBIMKHEHO LIMGPYBAHHS. PO BBIMKHEHE LWNGPYBAHHS CBIQYMTb HASIBHICTb 3HAYKA

\?!/«3GMOK» y BikHi 6pay3epa.
MepeBipaTH HAZINHICTL HapaBaya cepTUdIKaTy, YNHHOrO cepTudiKaTy Ta TEPMIH oro gii. MiaTBepOXEHHAM TOro, Lo MiX Beb-
6paysepom KnieHTa Ta Be6-cepBepoM BAHKy BCTAOHOBMIEHO 6e3neYHe 3'€QHAHHS, € HASIBHICTb YNHHOTO cepTUdikaTy BaHky. YMHHWIA

CepTVIq)iKGT CuctemMmu Burnagoe HACTYNMHUAM YNHOM (man. ).
Cepriguar ===

O6ume  Cocres | Myms cepTidmmauym

§ Ceemea o cepriduicaTs

70T cepradmiar npeqHasHauGETCR ANS:

» OBECHEUHEBET NOAYUSHIHE HAEKTIBHKALIM OT YARSHHOTD
xownerorepa

™ ZonomerTe ke Cogaews - B 3aAmAewN LIC

Komy segan:  online.avalua

Ko abigjan: Symsntec Class 3 Secure Server CA - G4

Asiicrantenen ¢ 29. 06, 2017 no 6. 11 2020

Micnsa BigKpPUTTS cecii nepeBipaTy ATy OCTAHHBLOrO BXoAy A0 CucTeMu Ta BiACNigKOBYBATM iCTOpPItO onepawin.
He 3anuwaTn nepcoHanbHmii Komn'toTep (IHWNA NPUCTPINR, 3 IKOro 34iNCHI0ETbCA ocTyn 0o Cuctemu) 6es Harnagy.

3aKiH4yBATK MOTOYHY cecito (TOBTO, 3aKiHYyBATU PobOTY 3 CMCTEMOLIO) Yepe3 MOCUAHHS Buxig TO 30KPUBATU BiKHO Be6-
6paysepa.

Slkwo Bxig y CncteMy 30iNCHIOETHCS B MyBMIYHNX MiCUsX, NEPer 3aKPUTTAM BikHA 6pay3epa ouncTuty bydep 6paysepa Ta BUAAIUTH
TUMYACOBI ANy Ta «kyku» (cookies).

He nepernsigaTu iHWI CAnTy B TOMY X BeB-6pay3epi, konn KnieHT npautoe B CucTemi.

CTexunTn 30 TPUBAMICTIO BeB-cecii (TPUBANOCTI 3HOXOOKEeHHS1 B CucTeMi 6e3 byab-aknx gin 3 6oky KnieHTa), ska 3ap15 6e3nekn
06MexeHa N'ATbMA XBUSTMHAMMU.

Ons Hasirauii B CMCTeMi BUKOPWUCTOBYBATN BUKITIIOYHO MOCUMAOHHS TA KHOMKW CUCTEMMW, O TOKOX He BUKOPUCTOBYBATU KHOMKM
Hasirauii 6paysepa (Hanpuknag «Bnepen» / «<Hasagy).

3BepTaTK YBArY HO NOBIOOMIEHHS BEG-6pay3epa Npo Hebe3mneky.

7.4.2. Tpy BUKOPUCTAHHI Cuctemun KnieHTy 30060pOHAETLCS:

onsa Bxony B Cuctemy Nigkno4yaTncs 3a 6aHEPHUM NMOCUNIAHHSAM A60 MOCUTAHHSAMU, OTPUMAHVMU €fTEKTPOHHOIO MOLLTOHD;
BiZAMOBIOATY HA 30NUTU (HAMYACTILLE PO3CMNAKOTHCS €NIEKTPOHHOK MOLLTO), fiKi MICTATb BUMOrY HOOATK a6o nepeipuTy JIOriH,
Maponb gnsa Bxody Ta/a60 iHwi ABTeHTUIKALAHI AAHi.

BAHK 30 XOOHUX 06CTABMH He 30iCHIOE:

1. Po3cusky enekTpoHHKX JINCTIB i3 BUMOrot HagicnaTtu Maponb ans Bxody, JIoriH Ta/a6o iHwi ABTeHTUdIKaLiHI oaHi ab6o nepenTn
30 BKA3GHOK €/TEKTPOHHOI aAPEeCoo.
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2. PO3MOBCIOOKEHHS €M1EKTPOHHO MOLUTOK KOMM'FOTEPHMX NMPOrPAM.
7.4.3. PekoMeHOyEeTbCA BUOANATU MigO3pPiNi eNeKTPOHHI NucTn 6e3 ixX BigKPUTTS, 0COBAMBO NUCTU Bif HEBIOOMMX BiAMNPABHUKIB i3
npukpinneHnMn Gannamm, LWo MatTb PO3LUNPEHHS *.exe, *.pif, *.vbs Ta iHwWi ¢annn.
7.4.4.Y pasi BUSIBNEHHS byOb-SKOro 3710BMUCHOIO MPOrpaMHOro 3abesneyeHHs (Bipycu, TPOSHCbKi NPOrpamm TOLLO) HO PO6oYi CTAHLI,
HeobXigHO 3aiNCcHUTY BXid B CUCTeMY i3 rOPAHTOBAHO HE3aPAXEHOI POBOYOI CTAHLIT T 3aMIHUTM NAPOnb AocTyny Ao CucTemMu.
7.4.5. Mpw BUSIBNEHHI CNPOOW HECAHKLIOHOBAHOrO focTyny Ao CMcTeMMU HeObXigHO TePMiHOBO 3MiHUTYK MNaponb gns Bxony Ao Cucrtemu
TO 3BepPHYTUCS [0 IHPopmauinHoro ueHTpy 3a TenedoHom 0 800 500 13315 OTPUMOHHS PEKOMEeHOAUIN LWono noganblmx gOin.
PeKkoMEHOYETbCA TAKOX MPOBECTUM CKAHYBAHHA POOOYOI CTOHLi HO BWSIBNIEHHS BIipYCiB TA iHLWOMO 3/10BMWCHOrO MPOrpamMHOro
306e3neyeHHs.

Po3gin Il. MpaBuna KOpUCTYBAHHA Cuctemoro «PannddainseH OHNANH» [0 BNPOBAg>KeHHs BaHkom OHoBneHoi Cuctemu
«PanddaiizeH OHNANH»
YMoBUM Uboro Po3giny IHCTpykuii 3acTocoByeTbcs o KnieHTiB, ski He 3milcHUnn PeecTpauito B OHOBReHin Cuctemi «PainddariizeH
OHNAHY.
CtatTa 1. TepmiHm
ABTeHTUiKaUiHI paHi (KnieHTa) - BCi pa3om a6o okpeMmi AdHi, Lo BUKOPUCTOBYOTLCS s ABTeHTMdIKalii KnieHTa, a came: JloriH,
CekpeTHui kog KnieHta (PIN), TumyacoBmin naponb Ans sxomy, Naponb ang exogy Ta OQHOPA30BMIA NAPOSb.
KapTka igeHTudikauii KnieHta - Hociin gaHux, Wwo Mictutb Homep igeHTudikauii KnieHTa (Skuil BUKOPUCTOBYETLCS sk JloriH B Cuctemi
«PanddarnzeH OHNnamH») Ta CekpeTHMI kog KnieHTa (aknii BUKOprncToBYETHCS 9K PIN B Cuctemi «PanddanseH OHNAMHY).
a. JIimiT - 1. MOKCMMONbHO CyMd OHOMO MepeKasy HAa KOPUCTb TPeTboi 0cobu 6e3 3hiiicHeHHs [ogaTKoBOI aBTOpM3aLii onepadii 3
JorosipHoro cnncaHHs — 31999 rpH. 99 kon.;
6. NimiT — 2: NiMIT Ha 30iNCHEHHS BUOATKOBMX onepauiii 3a KOpTKOBUM PAXYHKOM 3 BUKOPUCTOHHAM K, LLO BM3HAYAETHCA 3rigHO
MOIOXeHb [OroBOPY, HA NIACTABI AKOro BiaKpMUTO KApTKOBUIA POXYHOK;
B. JIiMIiT — 3: MOKCUMAQNbHO CyMO OQHOroO nepekasy HA KOPUCTb TPeTboi 0cobu Yepes MobinbHUn gopatok «PanddarseH OHMANH»
cknagae 31999 rpH.99 kor.
r. JIimiT — 4: o nepekasis «3 KAPTKU HA KAPTKY» Y Pa3i iHILitOBAHHS KNiEHTOM nepekasy 3 KAPTKOBOIO PAXYHKY B HALIOHO/bHIN BAMOTI,
BiOKPUTOro B byab-aKoMy 6aHKy YKpaiHM Ha BigkpuTuin B BaHky KapTkoBuin paxyHok KnieHta - 14 999 rpH. 00 kon. npoTsarom gobu.
JNoriH (Homep ipeHTU®IKaLil KNiEHTA) - BOCbMU3HAYHE YNCO, LLLO 303HAYeHe Ha KapTui ineHTudikauii KnieHTa, Lo BUKOPUCTOBYETHCS
ans ineHTndikauii KnieHTa 3 MeTo 3aiNCHEHHS gocTyny fo Cuctemm «PanddanseH OHNANHY.
Homep ipeHTU®ikauii KnieHTa - Homep, WO CKIOQJETLCS 3 BOCbMU UUdP TA HAHeceHWi Ha KapTky igeHTudikauii KnieHTa, akui
He3aXULLEeHN [OOATKOBUM NOKPUTTSM.
OAHOPA30BUii NAPOJIb — LLUECTU3IHAYHE YMCIIO, L0 € eNeKTPOHHMM Nign1ucomM KnieHTa, AHAMOroM BIACHOPYYHOro nignucy KnieHTa Ha
ENekTpOHHOMY [OKyMeHTi. OQHOPA30BMIA NAPOSb reHepyeTbcs Cuctemoro «PaiiddanseH OHNAWH» LWOAO KOXHOro ENeKTPOHHOro
OOKYMEHTY Ta NnepepaeTbcs 30 Aonomorot SMS-nosigomneHHs Ha Homep mobinbHoro tenedpoHy KnieHta abo 3a gonomoroto MYLU-
NOBIZOMIIEHHSA HO 3APEECTPOBAHMIA MOBINBbHWUIA NPUCTPIN KnieHTa. 3pa3ok OQHOPA30BOro NAPONs, TEPMIH NOro Aii BUSHAYAETLCA Li€t0
IHCTpyKLi€to, ane B 6yab-akoMy BUnagky OQHOPA30BMIA NAPOSb i€ 4O MOMEHTY OTPUMOHHS HOBOro OQHOPA30BOro Naposis.
Maponb gns Bxogy — NApOsb, SKUIA BUKOPUCTOBYETLCS KnieHTOM npw Bxodi B Cuctemy «PanddainzeH OHNAH» HA NOCTIMHIA OCHOBI.
KnieHT BCTAHOBIOE Liei Naposib CAOMOCTINHO NpuW NepLlioMy Bxopfi B Cuctemy «PanddainzeH OHNANH» Ta MOXe 3MiHUTUK A0r0 B Byab-SKNA
MOMEHT.
CekpeTHUI Kop KNieHTa - YOTMPU3HAYHE YMCNO, WO 303HAYeHe Ha KapTui igeHTudikauii KnieHTa Ta nokpute 30XMCHUM LWApPOM, Td
BMKOPWUCTOBYETbCA ONs ineHTMdikauii KnieHTa 3 MeToto 3aiicHeHHs gocTyny oo Cuctemu «PanddainseH OHNANHY.
TUMUYACOBMI NAPOJSIb ANA BXOAY — N'ATU3HAYHE YMCIIO, L0 reHepyeTbes Cuctemoto «PanddainseH OHNArH» Ta nependaeTbes KrieHTy
30 gornomoroto SMS-nosigomMneHHst Ha Homep MobinbHoro TenedoHy KnieHta ons AsTeHTudikaii npy nepuomy Bxofi KnieHta B Cuctemy
«PanddainseH OHNAVH», A TAKOX NiCNsi BCTOHOBMEHHS KrieHTOM BrnacHoro [aponto pns Bxomy - Yy pasi BTpaTu KnieHToM
ABTEHTUDIKALIHMX OAHUX.
CIN-kop - uncna, Wo HaHeceHi Ha KapTky ineHTrdikauii KnieHTa: Homep ineHTudikauii KnieHta Ta CekpeTHuid kog KnieHTa.
Bci iHLWIi TepMiHK B Wil IHCTPYKLii 30CTOCOBYHOTHCS B PO3YMiHHI, BU3HO4YeHOMY MNpaBmiamu.

CtaTtT4a 2. [IpaBuna KopuctyBaHHa Cuctemoro
2.1. Pexxumm po6otu Cuctemu
2.1.1. B Cuctemi nepenbayeHo OBaA PeXMMU POB6oTU — IHPOPMALINHNA pexnm (MACUBHWI) T AKTUBHWI PEXUM.
2.1.2. IHpopmMaUiNHMA pexnm o3Bonse KNi€eHTy BUKOHYBATW HACTYMHI Aii:
— nepernagaty nepenik BMacHUXx POXyHKiB/NPOQYKTIB;
— nepernagaTtv getani PaxyHkiB/npogykTis;
—  $OpMyBATY BUMUCKN MO PAXYHKAX;
— HOpoBATW BaHKY po3nopsagXeHHs wopao BHeceHHs MK go CTon-cnucky y pasi BTPATU, KPAADKKN, KOMNpoMeTauii (po3ronoLleHHi
MIH-kogy TOLLO);
2.1.3. AKTUBHWI peXnM 003Bonsge KNiEHTY BUKOHYBATW HACTYMHI Aii:
— nepernagaTtv nepenik BNacHMx POXyHKiB/NpoayKTiB;
— nepernapaTty 0etani BNacHMX PaxyHKiB/NpoQyKTiB;
—  $OpMyBATY BUMUCKN MO PAXYHKAX;
— HOopoBaTy BaHKy po3nopsagXeHHs wopo BHeceHHs MK go CTon-cnucky y pasi BTPATU, KPOAADKKN, KOMNpoMeTauii (po3ronoLleHHi
MIH-kogy ToLWO);
— iHiuitoBaTK [JorosipHe cnucaHHs B Cuctemi «PanddanseH OHnaiHy» (nani - [JoOroeipHe CNUCAHHS) 3 BNACHOrO PaxyHKy, TO6TO
nofaBaTty JOpyYeHHs HA 30iNCHEHHS NEPEPUXYBAHHS KOLUTIB MiXK BIACHUMW POXyHKOMM TA HO KOPUCTb TPETbOi 0CObU; HOAABATM
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BaHKy po3nopspaXeHHs Wwopo BukntoveHHs MK 3i Cton-cnmcky (po36noKyBaHHS MAATIXHOI KAPTKK) Y pasi BUKOPUCTAHHSA Cnuctemm
«PanddanseH OHnanH» Yepes MobinbHUA [oaaTok «PanddanseH OHNANHY.

2.2. YMOBU KOPUCTYBAHHSA IHopMaLUiiHUM peXXxumom

2.2.1. KOpUCTYBAHHS IHPOPMALINHAM PEXUMOM MOX/TMBE 30 YMOBM HASBHOCTI KapTku ineHTUdikawii KnieHTa.

2.3. YMOBU KOPUCTYBAHHA AKTUBHUM PeXXMOM
2.3.1. KOpUCTYBAHHA AKTUBHUM PEXMMOM MOXI/INBE 30 YMOBU:
— HasiBHOCTI KapTku ipeHTUikauii KnieHTa;
— akTmBeauii goctyny go Cuctemn B 6aHKoMaTi BaHKy y nopaaky, BU3Ha4eHomy B NyHkTi 2.4. CTaTTi 2 Po3giny Il uiei IHCTpyKuUii.
2.4. Mpouepypa akTueauii goctyny o Cucremu B 6aHKoMaTi BaHKy
2.4.1. 3 METOK OTPUMOHHS MOXJIMBOCTI KOPUCTYBAHHA CUCTEMOK B AKTMBHOMY pexumi, KnieHTy HeobXigHO 3giMCHMTKN npouenypy
akTuBaLii goctyny oo Cuctemm B 6AHKOMATI BaHKy.
2.4.2. [1na akTuBaLii goctyny o CucteMu HeobXigHO NPONTU Npouenypy ineHTudikauii no MiH-kody 0o 6ynb-gKOi 3 HOSBHUX OKTUBHUX
MK B Bygb-sKoMmy i3 6aHKoMAaTiB BaHKy, 06paTh NyHKT MEHHO «IHLWI onepawii» B OCHOBHOMY MeHIKO 6AHKOMATY Ta MiATBEPAMTU LLUASAXOM
HATUCKAHHS KHOMKW «TAK» CBOE BAXAHHS AKTUBYBATU [OCTYN [0 CUCTeMM B AKTUBHOMY PEXMMI.
2.4.3. Tlicns BUKOHAHHSA aKTMBALii 4OCTyny 0o CucteMu y nopsgky, BUSHAYEHOMY MignyHKTOM 2.4.2. nyHKTy 2.4. CTaTTi 2 Po3giny Il uiei
IHCTPYKLUii TA B pa3i BUKOHOHHS BCiX HEOOXIOHUX YMOB, BU3HAUYEHUX MignyHKTOoM 2.3.1. nyHKTY 2.3. CTaTTi 2 Po3piny Il uiei IHCTpyKuji, KnieHT
MOXe KOPUCTYBATUCH CUCTEMOIO B AKTUBHOMY PEXUMI.
2.4.4. KopucTyBaHHA CUCTEMOIO MICNS BUKOHAHHS Aill, 3a3HAYEHUX B MignyHKTi 2.4.2. nyHKTy 2.4. CTaTtTi 2 Po3piny Il uiei IHcTpyKuii Ta B
pasi BUKOHAHHS BCiX HEOOXiOHMX YMOB, BU3HAYEHUX NignyHKToM 2.3.1 nyHKTy 2.3. CTaTTi 2 Po3giny Il uiei IHCTpyKUii MoxnvBe nicng
OCTATOYHOrO MiATBEPAXEHHS i3 60Ky BaHKy. TepMiH OCTATOUYHOrO MigTBEPAXEHHS BAOHKOM - He Mi3Hiwe HACTynHoro Po6oyoro gHs 3
MOMEHTY BMKOHAHHS KniEHTOM npouenypy akTueauii goctyny no Cuctemu.
2.5. NMpouepypa ABTeHTUdiKauii B Cuctemi
2.5.1. ins nepworo Bxony B Cuctemy KnieHTy HeobxigHo:
— 300TM Ha canT Cuctemu https://online.aval.ug;
— BBecTu JloriH Ta CekpeTHuid kog (PIN), Wo BKA3aHi Ha KapTui ineHTudikawii KnieHTa;
— BBeCTM TMYacoBMI NAPOSIb AN BXOAY, WO Hafinae y Burnagi SMS-noBifoMneHHs.
Micnsa 3mincHeHHs NepLUIOro BXOAY HEObXiAHO B 060B'I3KOBOMY MOPSAKY BCTAHOBUTU NOCTiNHMIA Maponb ans xogy. O1s uboro HeobxigHo
BBECTM Yy BiANoBigHi nong Cuctemum:
— CekpeTHuin kog (PIN), 3a3HaueHnin B KapTui ineHTudikauii KnieHTa;
— Naposb gns Bxody (CBiA BNACHWIA NAPOSb, SKWIA KMiEHT BCTAHOBITHOE CAMOCTINHO);
— nigTBepanTu NMaponb gns Bxoay.
TepmiH gii TMYacoBOro NApPONto s BXody MAE OBMeXeHWUn TepMiH fii i CTAHOBUTbL OeCcATb XBUNWH. B pasi, akwo KnieHT He BCTUr
CKOPUCTATUCb HOJAHMUM Y SMS - NOBifOMIIEHHI TMMYACOBMM NAPONEM AN BXOAY NPW NepLloMy BXOAi, HEOBXiOHO 30iNCHUTIN NOBTOPHUIA
BXig 0o CncTtemMun Ta OTPMMATK HOBUIA TMMYACOBMIA MAPOSIb AN BXOZY.
Maponb Ans BXoAy NOBUHEH BigNoOBIifATA BUMOraM, 3a3HAYEHMM B NigNyHKTi 4.3.2 nyHKTY 4.3. CTaTTi 4 Po3giny Il uiei IHCTpyKUii.
2.5.2. [ins HacTynHMx Bxofis B Cnuctemy KrieHTy HeobxigHo:
— BBecCTu JloriH, 3a3Ha4YeHuni B KapTui ineHTudikauii KnieHTa;
— BBecTu Naponb gns Bxony (NOCTINHWMIA NAPONb, KA KNiEHT BCTAHOBMB NPW NEPLUOMY BXOA,).
2.5.3. B pasi, 9kwo KnieHT Tpuui BBiB HekopekTHO JloriH abo Maponb gna Bxogy, CucTemMa [OOATKOBO 3QMPOMOHYE BBECTU KOO
niaTBepaXeHHs (rpadivyHe 306paXKeHHS 3reHepPOBAHMX CMMBONIB NiTep Ta Lnudp).
Y upboMy BUNagKy KnieHTy HeobxigHo:
— NOBTOPHO BBecTw JloriH Ta Maponb gns Bxoay;
—  BBECTM KO[, NiATBEPOXKEHHS.
CucTtema byfe nponoHyBaTy BBECTU J10riH, Maponb As1s Bxoay Ta KOA, NigTBEPAXEHHS [0 TOrO MOMEHTY, NOKU K/iEHT He BBee KOPEKTHUIA
Jorin Ta Naponb gns Bxoay.
2.5.4. Npoueaypa ABTeHTU®iKaLii B Cuctemi yepes MobinbHui goaatok «PanddainseH OHNANH»
2.5.4.1. ins nepLuoro Bxody B CuctemMy yepe3 MobinbHuin gonatok «PaiiddaiizeH OHNaiH» KnieHTy HeobxigHo:
— BBecCTu JloriH, 3a3Ha4YeHni Ha KapTui ineHTndikauii KnieHTa;
— BBECTM NOCTiiHWIA Maponb aOns Bxomy, SKWiA KniEHT BCTOHOBMB MpW neplioMy Bxodi B CucTeMy 4depe3 canT Cuctemmu
https://online.aval.ua);
— BBECTM NApPONb, KA Haginge y Burnagi SMS-nosigomMneHHs Ha Homep MobinbHoro TtenedoHy KnieHTa (3pa3ok napons
BM3HAYAETBCS NYHKTOM 6 Li€i IHCTpyKUii), «[opagkom goctyny 0o Cuctemm «PanddarzeH OHnarH» (JooaTtok N2 4 go Mpasun)).
2.5.5. Ins HACTyNHUX BxofiB B CucTeMy Yyepe3 MobinbHuin gopatok «PanddanseH OHNanH» KnieHTy HeobXigHo:
— BBeCTM JloriH, 3a3Ha4YeHn Ha KapTui ineHTrudikauii KnieHTa;
— BBECTM MOCTiMHMIA [Maponb pns Bxogmy, SKWA KnieHT BCTAHOBMB Mpu nepwomy Bxogi B Cuctemy uepes caut Cuctemu
https://online.aval.ua).
2.6. MoHoBNeHHs MNaponto ans Bxogy B pasi, AKWo KnieHT 3a6yB naposb
2.6.1. Y Bunapky, kLo KnieHT 3a6ys NMaponb ons exogy 0o Cnuctemm HeobxigHo 34iNCHNTM HACTYNHI aii:
— 3BepHyTuCb 0o IHdopmauinHoro ueHTpy baHky 3a Ten. 0 (800) 500-500 gns A3BiHKIB Mo YkpaiHi, 0 (44) 490-88-88 ons A3BiHKIB MO M.
Knesy Ta 3-3a KOpOoHyY a60 521 o O3BiHKIB 3 Mepexi onepaTopa MobinbHoro 38'a3ky Vodafone;
— npontu Mpouenypy ineHTudikauii 3a gonomoroto Kaptku igeHTudikauii KnieHta B nopspgky, nepenbayeHomy MyHKTOM 5.uiei
IHCTPYKLUii Ta NOBIZOMUTM NPO Te, Wo MNaponb ang Bxogy HEO6XiAHO O6HYNUTW.
2.6.2. B pasi ycniwHoi ineHTudikauii no CIN-kogy onepatop IHGOpMaLinHOro LeHTpy 06HyNnTb NMaponb ans sxony B CekpeTHuin ko (PIN).
2.6.3. Nicns uboro KnieHTy HeobxigHO 30Ty B CUCTEMY Ta 30INCHUTY NpoLienypy NepPLUOro BXOAY, a CaME:

E-mail:
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BBecTM JloriH Ta CekpeTHui ko (PIN) 3 KapTku igeHTudikauii KnieHTa;
BBECTV TUMYCCOBMIA NAPOSb ANs BXOoAy, WO Haginae y Burnagi SMS — noeigomMneHHs;
BCTAHOBUTYM MAponb Ansa BXOAY, AKWi byne BUKOPUCTOBYBATUCH B MAMOYTHbOMY HA NMOCTIHIA OCHOBI NPW KOXHOMY BX0ofi B Cnuctemy.

2.7. BnokyBaHHs poctyny Ao Cucremu
2.7.1. BnokyBaHHS focTyny o CucTeMm Moxe 6yTun 3AiCHEHO 3d iHiLiaTMBOI KNieHTa, B pasi AKLLO:

KnieHT He Baxae kopncTyBaTUCb CMCTEMOLD;

KnieHT BTpaTUB KOpTKY igeHTUdikauii KnieHTa;

KapTky ineHTrdikauii KnieHTa 6yno BukpageHo;

KapTky ineHTrdikauii KnieHTa ckomnpomeToBaHo (TO6TO, € MigcTasm BBaXaTy, Wo CIN-KOA CTAB BiGOMUIN CTOPOHHI 0CO6i).

2.7.2. Ans 610KyBAHHSA [OCTYNy Ao CUCTeMu, B PA3i HACTOHHSA NPUYMH, 303HAYEHWX B NIANYHKTI 2.7.1. nyHKTY 2.7. CTaTTi 2 Po3giny Il uiei
IHCTpyKUji, KnieHTY HeobXigHO 3BepHYTNCH [0 IHPOPMALINHOro LeHTPY abo y BigaineHHs BaHky.

2.7.3. biokyBaHHS JOCTyny Ao CucteMu Moxe ByTu 3[iCHEHO 30 iHiLiATNBO BAHKY 3 METOO NonepeaXKeHHs MOXI/IMBOrO LLAXPANCTBA,
6yOb-KNX HE3AKOHHMX 060 HENOrOAXEHNX HilA, L0 MOXYTb NPU3BECTN A0 GiHOHCOBMUX 36UTKIB BaHKy 060 [0 NoripLeHHs iMigXy BaHky.
2.8. P036710KYyBaHHSA pocTyny o Cucremu

2.8.1. PO36510KYBOHHS 4OCTYyny Ao Cuctemu, Skl paHiwe 6yno 306/10KOBAHO 3 iHiLiaTUBMU KNIEHTA, MOXIMBE TiNbKWU NiCNsi 3B@PHEHHS
KnieHnTa po BignineHHs BaHKy i3 BigNOBigHO MMCbMOBOIO 3A51BOKO MPO 3MiHY YMOB 06CNyroByBaHHS B Cuctemi «PanddainseH OHNANH»
Ta Npeg'saBneHHs cniBpobiTHMKY BaHky nacnopTy ab6o OOKYMEHTY, L0 NOCBiAYYE 0COby.

CratTa 3. MpaBnia BUKOHAHHSA 6AHKIBCbKMX onepauiii B Cuctemi

3.1. Mepekas KOWTIB MidX BAACHUMU PaxyHkamu KnieHTa (nepekaswm)
B CucTemi nepenbayeHa MOXIMBICTb 30iMCHIOBATI HACTYMHI BUAW nepekasis (Tabnuus No1)

Tabnuua N1

I CITTCIRID (2R, L 3 BknagHoro 3 MNoToyHoro 3 MNoTo4yHOoro
T TREEAE £ AXyHKY 30 Bknagom AXYHKY 014 AXYHKY « s
Tvn nepekasy [JebeToBOIO CXemMoto abo P y' y E‘ p YRKY I . PaXyHKy
o . «YHiBEpCANbHUN» di3nyHMx ocib BUMNNAT»
e (CA 15) (CA02) (CA10)
CXEMOI
Ha BknagHwini paxyHok 3d Bknagom v y v
«KnacuyHuine (kpim Bknagy «boHyc»)
Ha BknagHW  POXYHOK 3 MPABOM
nonoBHeHHs1 (kpim Bknagie «Mpemis» Ta \ V V \
«BinbHi KOWITNY)
Ha BknagHWin  paxyHok 3d  Bknagom V
. . VW .
«YHiBepcanbHuiny (CA15) . . .o (Tinbkn B
(TiNbKM B HALLIOHAMbHIN V . - W
. HOLIOHAMbHIN
BONOTI) .
BOUTHOTI)
Ha MoToYHui paxyHok gns di3nyHmx ocib
(CAO2) v v v v
Ha KapTkoBuii PAXYHOK, KNI
0b6cnyroByeTbcst 30 [1eb6eTOBOK CXEMOKO
v v v v
060 [1e6eToBO-KPEeOUTHOK CXEMOK
Ha KapTkoBuii PAXYHOK, KNI
06cnyroBy€eTbCs 30 KpeanTHOK CXEMOKO v v v v
Ha noraweHHs  3060proBaHOCTi  3Q
kpegntom B N3 «baHk MacTtep» (CA10, V \V V \
CA02)
Ha noraweHHs  3060proBaHOCTi  3Q v v v
KpeonTom B M3 «SHELL»

3.1.1. 3 MeTOH iHILiFOBAHHS Nepekasy MixX BNACHUMW PaxyHkamm KrieHT MO€E 30iiCHATX HOCTYNHI aii B Cuctemi:

0bpaTK i3 nepeniky (BUMNAAHWMIA CNUCOK) PaxXyHOK, 3 SIKOro byme 3[iNcHIOBATUCH [lOroBipHe CMMCAHHS KOLWITIB (Bani — paxyHoOK
CMUCAHHS);

06paTu i3 nepeniky (BMNagHuiA cnncok) MnaTixkHy KapTKy, SKa BUNYLEHA BAOHKOM 0o 06paHOro paxyHKy CMUCAHHS (y pasi, SKLWo
POXYHOK CMMCAHHS - KapTkoBuia);

06paTy Homep PaxyHKy (BUNOZHWIA CIUCOK), HO KU HEOBXiIAHO 34iINCHUTY Nepeka3s KOLWTIB (0ani — paxXyHOK 3apaxyBaHHS);
06paTu i3 nepeniky MnaTiXkHy KAPTKY (BUNAZHWUIA CIMCOK), 9K BUNYLLEHA BAHKOM [0 06paHOro paxyHKy 3apaxyBaHHS (y pasi, SKLLO
POXYHOK 3apaxyBaHHS — KapTKoBui);

BKO3ATW CyMy Nepekasy Td HOTUCHYTU HO KHOMKY «[pOLOBXUTNY;

nicng TOro, K HA eKPaHi 3'9BUTbCS MOBIAOMIIEHHS MPO PO3MIP KOMICii 30 nepekas (y pasi HAABHOCTI KOMICii 3a onepadito 3rigHo
Tapudis Ha onepauii B Cuctemi «PanddainzeH OHNAMHY), NOBTOPHO HATUCHYTU HA KHOMKY «[IPOOOBXUTNY;

nicns oTpUMAHHSA OZHOPA30BOro NAPOS, WO Haginge y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU MOro y BiANOBiaHE
nose CUCTEMU TA HATUCHYTU HA KHOMKY «POQOBXUTIAY.
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3.1.2. BOHK BMKOHYE iHilinoBaHe KnieHTOM [JOpy4YeHHS HQ JOrOBipHE CMMCAHHS 3 BIACHOMO PAXYHKY HO iHLLMIA BNACHWI PaxyHOK (nepekas)
30 HACTYMHKX YMOB:

MonepenHbo 6yna ycnilwHo npoeAeHa ABTeHTUdikauia KnieHta B Cuctemi;

POXyHOK CMIMCAHHS € AKTUBHUM, HE 306/T0KOBAHUM, HE 3aKPUTUM;

PaxyHOK CMCAHHS MaE xo4a 6 ofHy akTuBHY (HeaabnokoBaHy) MK (y pasi, KO pAXyHOK CMUCAHHS - KOpTKOBUIA);
POXyHOK 30pCaXyBAHHS € AKTUBHWM, He 306/T0KOBOHWUM, HE 30KPUTUM;

PaxyHOK 30paxXyBaHHS MAE X04a 6 0gHy OKTUBHY MnaTixHY KapTKy (y pasi, KO paxXyHOK 30paxyBaHHS - KOpTKOBWIA);
PaxyHOK 30paxyBaHHS nependayae MOXMBICTb MONOBHEHHS (A9 BKNOJHMX paxyHKiB);

Ha paxyHKy CMUCAHHSA HO MOMEHT iHILIFOBAOHHS NepeKkasy OOCTATHbO KOLWITIB A9 30iNCHEHHS NepPeKasy i3 BPOXYBAHHSAM CyMUN KOMICii
(B pasi HasBHOCTI KOMicii 3a onepadito 3rigHo Tapudis Ha onepauii B cucteMi «PanddarizeH OHNANHY);

BantoTa paxyHKy CAMCAHHS CNiBNOGAE i3 BATOTOK PAXYHKY 30PAXYBAHHS;

OpHOPA30BUIA NAPOJIb, LLO 6yB BUKOPUCTAHUI KNIEHTOM, € BipHUM.

CyMa nepekasy, y pasi Noro BUKOHAHHS 3 KOPTKOBOro paxyHKy, He nepeBuLlye Jlimit - 1.

3.2. Mepekas KowWTiB HO KOPUCTb TPeTiX oci6 (nnaTexi)
B CucTemi nepenbayeHa MOXIMBICTb 30iIMCHIOBATU HACTYMHI BUAW nepekasis (Tabnvus N22)

Tabnuusa N22

3 KapTKOBOro paxyHky, ikuin 06¢cnyroByeTbCs 3a [1e6eTOBOK CXeMOK a60
Twun nepekasy
[1eb6eToBO-KpegmMTHOK CXEMOKD
Ha KapTKOBWIA POXYHOK TPeTboi 0cobu 3a Homepom K -
NAATIX «KAPTKA-KAPTKA» (KAPTKA OTPMMYBAYA EMITOBAHA v
AT «PainddainseH baHk»)
Ha KapTKOBUIA PAXYHOK TPeTboi 0cobu 3a Homepom MK -
NAATIX «KAPTKA-KAPTKA» (KAPTKA OTPMMYBAYA EMITOBAHA v
6yOb-SK1M iHLIMM 6AHKOM YKpaiHu)?
Ha kopucTb onepatopd Mo6ifibHOro 3B'a3ky YKpaiHu? 3
METOH NMOMOBHEHHS BANAHCY MOBIiNbHOro TenedoHy’ v
Ha KopuCTb TPeTboi 0CO6W, PAXYHOK SIKOI BiOKPUTWIA B
6yab-gaKoMy 6aHKy Ykpainm (CEMN - nnatix) v
Ha KopucTb TPeTboi 0co6U, PaXyHOK KO BiokpuTnin B AT
«PanddainzeH BaHk» v

3.2.1. 3 MeTOH0 iHILiFOBAHHSA Nepeka3y Ha KOPUCTb TPETiX 0Cib (OKpiM NiaTexy «KapTKa-KapTKa») KNieEHT Mae 3A4iINCHATY HOCTYNHI Aii B
Cuctemi:

06paTu i3 nepeniky (BUNAgHMI cNUCcok) KapTKOBUI PaXyHOK, 3 SIKOro byae 34iicCHIOBATMCH [loroBipHe CNUCAHHS KOWTiB (nani
PAXyHOK CMUCAHHS);

0bpaTu i3 nepeniky (BunagHuin cnvcok) MK, sika BunyweHa BaHkom o 06paHoro KapTKoBOro paxyHKy CUCAHHS;

BBECTW HOMEP PAXYHKY OTPMMYBAYQA KOLUTIB;

BBecTU MIB ¢i3nyHoi ocobu (ons oTpumyBaYiB - i3nYHMX OCI6) 060 HONMEHYBAHHS FOPUAUYHOI 0CO6U (O OTPUMYBAYIB —
FOPUANYHUX OCIB), HO KOPUCTb FKOI iHILIFOETBCA NEPEKA3 KOLUTIB;

BBeCTY M®O BaHKY OTPUMYBAYA KOLLITIB;

BeecTn IMH oTpumyBaua kowTiB (g oTpmMMyBayiB - di3nyHMX ocib) abo kog EOPNOY 6aHKy oTprmyBaYa (419 OTPUMYBQYIB
OPUONYHMX OCi6);

BKO3ATK CyMy Nepekasy;

BKA3ATW NPU3HAYEHHS NAATEXY TA HAOTUCHYTU HA KHOMKY «MPOAOBXNTNY;

nicns Toro, 1K Ha eKPaHi 3'IBUTbCS NOBIOOMIIEHHS NPO PO3MIP KOMICii 30 Nepekad3 KowTiB (y pasi HASBHOCTI KOMICii 30 onepadito
3rigHo Tapundis Ha onepadii B Cuctemi «PanddanseH OHNANH») MOBTOPHO HATUCHYTU HA KHOMKY «MPOJOBXNTUY;

nicns oTpMMaHHs OQHOPA30BOro NAPONHY, Lo Hadinae y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU 10Or0 Y BiAMNoBigHe
none CUCTEMU TA HOTUCHYTU HO KHOMKY «[TPOQOBXUTIY.

3.2.2. 3 MeTOH0 iHILIFOBAHHS NIATEXY KAPTKA-KAPTKA» HA KOPUCTb TPETbOI 0CO6U, KMiEHT MAE 3QINCHATM HAOCTYNHI Aii B CucTemi:

06paTu i3 nepeniky (BUNagHUn cnucok) KapTKoBUIA POXYHOK, 3 SIKOro 6yae 34iicHoBATUCh JOroBipHe CNUCAHHSA KOwWTiB (nani -
PAXYHOK CMUCOHHS);

0bpaTu i3 nepeniky (BunagHuin cnvcok) MK, sika BunyLweHa BaHKom [0 06paHoro KapTKoBOro paxyHKy CUCAHHS;

BBECTU 16-TW 3HAYHWIA HOMep K oTprMMyBaYd KOLUTIB;

nepesipuTK BiAMOBIOHICTb BKA3AHOro Homepy MK oTpumMyBada i3 im'am Ta npi3suilem B noni «MIb/Hassa otpumyBaya» (ko MK
OTPUMYBQYA KOLUTIB €MITOBAHA iHLIUM BAHKOM YKPAiHW, TO iM'S TO MPi3BMLLE OTPMMYBAYA HE BiOBPAXAETHCS);

BKA3OTW CyMy nepekasy;

HATUCHYTW HO KHOMKY «[1pOOOBXUTNY;

nicns TOro, 9K HO eKPaHi 3'9BUTbCA MOBIJOMIIEHHS MPO PO3MIp KOMICIi 30 nepeka3 KOWTIB (y pasi HAABHOCTI KOMICii 30 onepadito
3rigHo Tapudis Ha onepadii B Cuctemi «PaiiddaiizeH OHNAKH») NOBTOPHO HATUCHYTU HA KHOMKY «[TpOOOBXUTY;

nicng oTpuManHa OQHOPA30BOro MNAPOSHY, WO Haginge y SMS-nosigomneHHi abo MYLLU-noBigoMneHHi, BBECTU AOro y BiAnoBigHe
none CNCTEMU TA HOTUCHYTU HA KHOMKY «[TPOJ0BXNTUN.

3.2.3 3 MeTOH iHILIFOBAHHS NATeXy HA KOPUCTb ONepaTtopd MOGifbHOro 3B'a3Ky YKPAIHW 3 METO NMOMOBHEHHS 6ANAHCY MOBiNbHOrO

2 Mocnyra gocTynHa nuwe B MobiibHOMy BOAATKY «PanddaiizeH OHnanH».
22 3rigHo nepeniky onepaTopis, PO3MILLEHOro HA canTi BaHky http://raiffeisen.ua
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TenedoHy, KnieHT Mae 3QiNCHUTX HACTYNHI Oii B Cnuctemi:

— 06paTun HeobxigHOro onepaTopa i3 nepeniky onepaTopis MObiNbHOro 3B'a3Ky YKPAiHu;

— 0bpaTwn i3 nepeniky (BMNagHMIN cnncok) KapTKOBUIM PAXyHOK, 3 AKOro dbyae 3mincHioBATUCH [LOroBipHe CMMCAHHS KowTiB (gani -
PAXYHOK CMIMCAHHS);

— 0bpaTu i3 nepeniky (BunagHuii cnncok) MK, ska sunyLieHa baHkoM [o 06paHoro KapTKOBOro PaxXyHKY CAUCAHHS;

— BBECTM HOMep TenedoHy/0coboBUin POXYHOK, BANAHC SKOro HEObXigHO NOMOBHATY;

— BKO3QTW CyMy nepekasy;

— HATWCHYTW HA KHOMKY «[1pOJOBXUTNY;

— nicng TOro, K HO eKPaHi 3'9BMTbCS MOBIQOMIIEHHS MPO PO3Mip KOMICIi 30 nepekad3 KOLWTIB (y pa3i HASBHOCTI KOMICii 30 onepauito
3rigHo Tapudis Ha onepauii B Cuctemi «PanddaiizeH OHNANH») MOBTOPHO HATUCHYTU HO KHOMKY «[1pOOOBXNTWY;

- nicns oTpMMaHHA OQHOPA30BOro NAPONIO, WO Haginge y SMS-nosigomneHHi abo MYLL-noBigoMneHHi, BBECTU Oro y BignoBigHe none
CnCTEeMU T HATUCHYTU HO KHOMKY «POJOBXUTIY.

3.2.4 bOHK BMKOHYE iHiLiioBaHe KnieHToM [lopy4YeHHs HO JOroBipHEe CMNCAHHS 3 BACHOro PaxyHKy KnieHTa HO KOpUCTb TPeTboi 0cobu
(NnaTix) (y TOMy Ymnchi NNATiX «KAPTKA-KAPTKA») 30 HACTYMHUX YMOB:

— TlonepenHbo byna ycniwHo nposefeHa AsTeHTudikauia KnieHta B Cuctemi;

— PaxyHok cnvcaHHs € KapTKOBMM, OKTUBHUM, HE 306J71I0KOBAHUM, HE 30KPUTUM;

— PaxyHOK cnMcaHHa Mae xo4a 6 ogHy akTUBHY (He 3a6nokoBaHy) MK;

— PaxyHOK 3apaxyBaHHS € OKTUBHUM, HE 306710KOBOHUM, HE 30KPUTUM (819 NNATEXIB, Ki BAKOHYIOTbCSH HO PAXYHKM, BIGKPUTI B BAHKY);

— MK, BunyLieHa 0o KapTKOBOro paxyHKy, Ha SKUA 3MiNCHIOETbCA Nepekas KOLWTiB, EMITOBAHA BaHKOM Ta € akTUBHO (y pasi, AKLLO
NAATIK «KKAPTKA-KAPTKA» BUKOHYETbCS HA BIOKPUTUIA B BAOHKY pOXYHOK OTPUMYBQYQ);

—  MAATKHA KAPTKA, BUMYLLEHA [0 POXYHKY, HO IKUIA 3AiIACHIOETbCS NEPEKA3 KOLUTIB, EMITOBAHA BAHKOM YKpPaiHW, € akTUBHOO (y pasi,
SKLLO BUKOHYETbCS MATIX «KAPTKA-KAPTKA» HO POXYHOK OTPUMYBAYQ, BIOKPUTUIA B Byb-KOMY iHLLOMY 6AHKY YKPQAiHW);

— Homep TenedoHy/o0cob0BUil paxyHOK, 6ANAHC SKOro HEO6XiIAHO MOMOBHUTK, € AKTUBHMM, BiGMOBIAHO OO0 iHPOPMALLii, OTPMMAHOI B
MOMEHT BMKOHOHHS Onepadii Big onepatopa MobinbHOro 3B'a3ky YkpaiHu (y pasi 3miCHEHHS Nepeka3y HAO KOPWCTb ornepaTopad
MOBiNbHOro 38'A3Ky YKpdiHW);

— PaxyHOK 30paxyBaHHS nependbavae MoXNMBICTb MOMNOBHEHHS (05 BKNOQHUX paxyHKiB);

— PaxyHOK 3apaxyBaHHA € 6ANAHCOBMM POXYHKOM, HO $SKMIA 30KOHOOOBCTBOM Ta/a60 BAHKOM He 3060pOHEHO 3[INCHIOBATU
30PAXYBAHHS KOLUTIB;

— Ha paxyHKy CMMCAHHS HO MOMEHT iHiLLIFOBAHHS NAATEXY [OCTATHLO KOLUTIB ANS 3QINCHEHHS NAATEXY i3 BPAXYBAHHAM CyMMW KOMICii
(B pa3i HaSBHOCTI KOMicii 3a onepauito 3rigHo Tapudis Ha onepadii B Cuctemi «PanddainseH OHNANHY);

— BantoTa paxyHKy CMUCOHHS - HALIOHOMbHA BAMOTA YKPAiHM TO BAMOTA PAXYHKY 3APAXYBAHHS TAKOX HAUIOHANIbHO BAMOTA
YKpaiHy;

— [ng nnatexis, cyma Skux nepesuLLye JTimiT - 1, KnieHT npu npoBefeHHi [JooaTKOBOI ABTOPMU3ALii NiATBEPAUB CBill HAMIP 34iNCHUTN
TOKWI NAATIX;

— Cyma nnaTexy, a y pasi Moro BUKOHAHHS 3 KOPTKOBOro paxyHky, He nepeBuLLye J1imiT - 2;

— CyMa nnatexy y pasi horo 3aiicHeHHs yepe3 MobinbHui poaatok «PanddainzeH OHNAHY He nepeBuLLye JTiMIT - 3.

— OpHopa30BUiA NAPOSb, WO 6yB BBEAEHWUI KNIEHTOM, € BipHUM.

3.3. Mopaaok [in Nnpu HOAAHHI KnieHTom BaHKy po3nopsia)XeHHs Woao BHeceHHs MK go CTon-cnucky y pasi BTpaTt, Kpagidkku,
KoMnpomeTauii (po3ronoweHHi MIH-kogy Towo).
3.3.1. 3 MmeTot0 HaJaHHS KnieHTOM BaHKy po3nopsaoeHHs Wwono BHeceHHs MK go CTon-cnucky y pasi BTPATH, KPAZdKKKW, KOMNpoMeTauii
(po3ronoweHHi MIH-kogy Towwo), KNieEHT NOBUHEH, KEPYHOUMCh NiAKA3KamMu Cuctemu:

a) Bu3HaunTn Homep [K, siky HeobxigHo BHecTu o CTon-cnucky (3a6nokysaTw);

6) BKO3OTW NprynHy BHeceHHs MK go Cton-cnuncky (bnokyBaHHs MK) Ta 30 HEO6XIQHOCTI BUBPATU BiANOBIAHUA KOMEHTAP;

B) NiATBEPAUTY CBIll HaMip BHecTw MK go Cton-cnucky (3a6nokyBaTu MK), HATUCHYBLUN KHOMKY «MPOAOBXUTAY.
Micnsa nigTBepaXeHHs KnieHTom Hamipy BHecTr MK go Cton-cnucky (3a6nokysaT MK) WASXOM HATUCKAHHS KHOMKM «[pogoBXNTMY, BaHK
30iNCcHUTL BHeceHHs MK go Cton-cnncky (3abnokye MK).
3.3.2. Y pasi BUKOPUCTAHHS Cuctemmn «PainddainseH OHNamH» 4yepes MobinbHuUA pgonaTtok «PanddainseH OHNaAnH» KnieHT Mae
MOX/TMBICTb HOQABATU BAHKY po3nopsaoKeHHs Wopo BuknoueHHs MK 3i CTon-cnmcky (po3610KyBaHHS MAaTiXHOT KApTKK).
3 MeTo HOOOHHS KrieHTOM BaHKy po3nopspxXeHHs wopo BukatodeHHs MK 3i Cton-cnncky (po36nokysBaHHs 1K), KnieHT noBuHeH,
Kepyrounch nigkaskamm Cuctemu:

a) BU3HAYNTK HOMep MK, 5Ky HeobXigHO BUKNHOUMTK 3i CTOM-CNnCKy (po36110KyBATH);

6) nigTBepanTY CBi Hamip BukNoUMTK MK 3i CTon-cnucky (po36nokysaTu MK), HATUCHYBLUW KHOMKY «[POJOBXUTY;

B) nicns oTpMaHHa OQHOPA30BOro NAPOJIHO, Lo Haginae y SMS-nosigoMneHHi a6o MYLL-noBigoMieHHi, BBECTU MOro y BignoBigHe none

CucTeMu Ta HOTUCHYTU KHOMKY «MPogoBXUTUY.
Micns nigTBepoxeHHs KnieHToM Hamipy BukntounTu MK 3i Cton-cnucky (po36nokysaTu MK) WASXOM HOTUCKAHHS KHOMKKU «[1POJOBXUTUY,
BaHK 34iNcHNTDL BMKtoueHHs MK 3i CTon-cnncky (po3bnokye MK).
3.4. MopsApok Ain KnieHTa npy CTBOPEHHI Ta BUKOPUCTAHHI LWA6/10HIB
[ns 3py4YHOCTi BUKOHAHHS NMepekasy KOLWTIB HO KOPUCTb TPeTix ocib B CuctemMi nepeabayeHo MOXIUBICTb CTBOPEHHS BACACHOIO LLIAGIOHY,
B IKOMY 36epiratoTbC NAPAMETPU TA PEKBI3UTK, HEOOXIOHI ANS 3MINCHEHHS Mepekasy KOLITIB. B mopgonblioMy, NPU BUKOPUCTOHHI
LWOBOHY Mif YaC iHiLitOBAHHS nepekasy, KrieHTy He noTpibHO BBOOMTU PEKBI3NTU PAXYHKY OTPMMYBAYA KOLWITIB. [JJOCTATHBO TiflbKn
BKO3ATW CyMy Nepekasy Ta MPOLOBXUTU BUKOHAHHS onepawii.
3.4.1. 9 CTBOPEHHS WaboHy Yepes canT Cuctemu https://online.aval.uag, KnieHT Ma€ 3QiNCHUTY HACTYNHI Bii B Cnuctemi:

— 06paTtn MeHto «Moi LABMoHNY;

— HaTucHyTM Ha KHOMKY «CTBOPUTUY;
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— HapaTu Ha3By LWAGMOHY, KA [03BONTH iOEHTUPIKYBATM LUAGNOH Cepef BCiX HASBHMX LWAGMOHIB y KnieHTa (Hampuknag -
YKpTenekom, KBApTnaaTa ToLLo);

— BBeCTW pekBi3nTU PAXyHKY OTPUMYBAYA KOLUTIB, MOCMiAOBHO 3AMOBHUBLUW BCi HEOOXiAHI NOns;

— HaTucHyTmn Ha KHOMKY «36eperTtuy.
3.4.2. [1ns1 CTBOPEHHSA LWABNOHY ONa NAATeXY «KAPTKA-KAPTKA» OOCTATHLO NpU 36epeXeHHi WabnoHy BKA3ATY TiflbK HA3BY LLUABIOHY
Ta BBECTM 16-TW 3HAYHMI HOMEP NNATIXHOI KAPTKN OTPUMYBAYA KOLUTIB.
CTBOpEHI LWabnoHu KnieHT MOXe BUAANATM Ta PeaaryBaTy.
CTBOPUTU LIABMOH MOXHO TAKOX B MPOLECI BUKOHOHHS KOHKPETHOro Nepekasy KOoWTiB. s Uboro, Nicns 3anoBHEHHS BCiX HEODXiOHNX
pekBi3nTiB, KMiEHTY OCTATHBO HOTUCHYTK KHOMKY «CTBOPUTY LLUABMOHY.
3.4.3. Y pasi BUKOpUCTAaHHSA Cuctemun «PainddanseH OHnaH» yepes MobinbHuin gopaTtok «PariddanseH OHNAWH CTBOPEHHS LLIABIOHY
BMKOHYETbCS B NMPOLLEC 30iICHEHHS NEPEKA3Y YU MAATEXY LUAAXOM HOTUCKAHHS 03HAKM «36eperTu LWabnoHy.

CtaTTa 4. 3axonum 6e3nekn Npyu KOPUCTYBAHHI CUCTEMOO

4.1. Bumorwu iHpopmMauinHoi 6e3nekun 0o NepcoHanbHOro KoMn'toTepa (iHLWOro NPUCTPOID), 3 AKOro 3LiNCHIOETLCS AOCTyN Ao Cnuctemu
4.1.1. ns OTPMMAHHSA gocTyny 0o Cuctemu KnieHT 3060B'A30HNI BUKOPUCTOBYBATY NEPCOHANbHUIA KOMM'tOTEp a0 iHLWMIA NPUCTPIN, WO
306e3neyye JOCTYN 40 MepeXi IHTePHET TA HA KU BCTAOHOBJIEHO:

— onepadiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLL0) 3 OCTAHHIMU OHOBIIEHHAMU;

— OCTOHHIO JOCTYMNHY Bepcito Beb-6paysepa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLo);

— NiueH3iliHe AHTMBIPYCHE NPOrpaMHe 3a6e3neyYeHHs 3 OCTAHHIMU OHOBMIEHHAMM 603 BiPYCHUX CUTHATYP;

— COHTUWMUIYHCbKe MporpamHe 3abe3neveHHs (antispyware) Ta NPOrpamMHUn nepcoHanbHuin Mepexesuit ekpaH (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security TOLLO) 3 OCTAHHIMU OHOBNEHHAMU.

4.1.2. PeKOMeHY€ETbCS PerynapHo (He piglle, HiX pa3 HO TUXAEHb) 30INCHIOBATU MOBHE CKAHYBAHHS MEPCOHANbHOro Komn'toTepd
(iIHWOro NpUCTPOIO) ANs BUSBIEHHS BiPYCiB TA 3T0OBMUCHOIO NPOrPAMHOr0 306e3ne4eHHs.
4.1.3. He peKOMeHOYETLCA BCTAHOBMIOBATY HA MEPCOHANbHUI KOMM'toTep (HWWiA NPUCTPI) NpOorpamMHe 306e3mneyveHHs i3 HeHaZiNnHUX
oxepen (NybniyHi 6ibnioTekn nporpamMHoro 3a6e3neyeHHs, NPOrpAMU B eNeKTPOHHNX NOBIOOMIIEHHAX TOLLO).

4.2. Bumoru 6e3neku go ABTeHTUdiKauinHnx gaHnx KnieHra
4.2.1. ABTeHTUIKALiVHI 4OHI NOBMHHI 36epiraTucs B TAEMHULI, a MOBINbHUIA TenedoH (SIM-kapTa, wo Bignosigae Homepy MobinibHOro
TenedoHy KnieHTa) - nig nocTinH1M 0cobrucTUM KOHTponeM KrieHTa.
Mpu BUKOPUCTAHHI ABTEHTN®IKALINHNX OAHWUX HEOOXIOHO:
4.2.2. JloriH Ta CekpeTHuiA kog KnieHTa (PIN) noBuHeH 36epiratnca okpemo. Micns Ttoro, sk Ha KapTui igeHTndikauii Knienta ctepto
30xmcHe nokputTs 3 CekpetHoro kogy (PIN), HeobxigHo BignamaTtn yacTuHy KapTky igeHTudikauii KnieHTa no niHii nepdopauii Ta
36epiraT 0QHy YACTMHY OKPEMO Bif, iHLLOI.
4.2.3. MNepepn 3MiHOK NAPOSIO, NepeBipuTh cepTndikaT 6e3nekn 6aHKiBCbKoro cepasepa (man.l).
4.3. MaponbHa noniTuka
4.3.1. MNaponb gns Bxogy B CUCTEMY HE MOBMHEH MICTUTU CNIOBAPHE C/IOBO 060 iM's, MOB'A3aHe 3 KopucTyBayem (iM's, npissuLle, im'a
OPYXWUHW, AiTe TOLO), He MICTUTX MOCNIAOBHOCTI 3HOKIB, O NOBTOPKOKTLCS (HAMPUKIAL, «ACCEeSSY), OYEBUOHUX NMOCIIQOBHOCTEN TA
Y30piB, fKi CTBOPHOKOTHCSH CUMBOIAMMW, HOHECEHMI HO KNABiWi knasiaTypu (Hanpuknag, asdfghjkl abo erdfcv).
4.3.2. Naponb ana exogy B CctemMy NOBMHEH BiAMOBIAATM HACTYNMHUM BUMOTAM:

—  MiHiMyM 8 cmBOniB;

— Makcumym 20 CUMBONIB;

—  MiHiMyM 1 MOneHbKa NiTepa;

— MiHiMyM 1 BENWKa NiTepa;

—  MiHiMyMm 1 undpa;

—  MiHiMyM 1 CneuianbHUI 3HAK, TAKWIA K %, @,?,*?,ToLL0;

— 4-pu ocTaHHi NMaponi gns Bxody He NOBMHHI cniBnagaTy;

— TepMiH gii Naponto ang Bxony — 90 OHiB.
4.4. basosi NpaBnia 6e3nekn NpyY BUKOPUCTAHHI CuctemMm
4.4.1. Npu BUKOPUCTAHHI CucTemMun KNiEHT NOBUHEH:

— 3piicHloBATY NigKNtOYeHHs o CUCTEMM TiNbKU 3 HAORIMHMX POBOYMX CTAHLIN, YHUKATU MiOK/OYEHHS 3 Ny6niYHNX Miclpb (IHTepHeT-

kade, rotenis, 6ibniotek ToLLO).
— BneBHUTUCb Npwn Bxodi B CuCTeMy, O B aQOpecHOMy noni Beb-6pay3epa 3HOXOAUTbCS appeca came Cuctemu «PanddarizeH
OHNAH»
— [Tpwu nigkntoveHHi go Cuctemm nepesipsaTH, UM BBIMKHEHO LWNGPYBAHHS. NPo BBIMKHEHE LWNGPYBAHHS CBIAYNTb HASBHICTb 3HAYKA

\?!/«3GMOK» y BikHi 6pay3epa.

— MNepeBipaTy HAZINHICTL HaJaBaya cepTmdikaTty, AiNcHICTb cepTudikaTy Ta TepMiH oro fii. MigTeepOXXeHHSM TOro, Wo Mix Beb-
6pay3epom KnieHTa Ta Beb-cepBepoM BaHKYy BCTOHOBNEHO 6e3neyHe 3'€OHAHHS, € HOSBHICTb UMPPOBOro (€neKTpOHHOro)
cepTndikaTy BaHky.

— Micns BigkpUTTS cecii NnepeBipaT [ATy OCTAHHLOrO BXxody 0o CMcTeMu Ta BiACNiOKOBYBATH iCTOPIKO ONepaLii 3a OMNOMOr Ot MEHHO
«Moi mii».

— He 30nuwaTtu nepcoHanbHUin komn'totep (iHWWIA NPUCTPIN, 3 AIKOro 3AINCHIOETLCS [oCTyN Ao Cuctemun) 6e3 Harnsagy.

— 3aKiH4yBATK MOTOYHY cecito (TO6TO, 3aKiH4yBATM PO6OTY 3 CMCTEMOID) Yepe3 MOCUNOHHS Buxig W 1a 30KPMBATU BIKHO BEG-
6pay3sepa.

— fkwo Bxig y Cuctemy 34iNCHIOETLCS B MyGNIYHMX MiCLSX, Mepen 3aKpUTTIM BikHa Bpay3epa ouncTutn bydbep bpaysepa Ta BUAANMTU

i E-mail:
' info@raiffeisen.ua
! CtopiHka 148 3178

Camr: ' IHbOpMALLIiHWIA LLeHTp:

0(800) 500-500; 490-88-88 y Kuesi
I

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

TUMYACOBI Ganny Ta «kyku» (cookies).
— He nepernagatu iHWi canTu B TOMY X Be6-6pay3epi, konum KnieHT npavtoe B Cuctemi.
— CTexuTy 30 TPMBANICTIO Be6-CecCii (TPMBAMOCTI 3HAXOOXKEHHS B CUCTeMi 6e3 byab-akux Ol 3 60Ky KnieHTa), aka 3aana 6esneku
obmexXeHa N'ATbMA XBUITMHAMM.
— [ng Hasirauii B CucteMi BUKOPUCTOBYBATU BUKITIIOYHO MOCUIIOHHA TA KHOMKM CUCTEMU, O TAKOX HEe BUKOPUCTOBYBATU KHOMKM
Hasirauii 6paysepa (Hanpuknag «Bnepen» / «Hasagy).
— 3BepTaTyX yBArY HA NOBIQOMIIEHHS BEO-6pay3epa npo Hebe3sneky.
4.4.2. NMpu BUKOPUCTAHHI Cnctemm KnieHTy 3060pOHSAETHCS:
— pnnga exogy B Cuctemy nigkniovaTmcs 30 6aHEPHMM NOCUTAHHAM 060 MOCUNAHHAMU, OTPMMAHUMU EMTEKTPOHHOIO MOLUTOLD;
— BIGMOBIZATM HA 30NUTK (HAKYACTILIE PO3CMNAKOTHCS €NEeKTPOHHOK MOLLTO), SIKi MICTATb BUMOTY HaAATM abo nepeBipuTu J1OriH,
Maponb ons Bxony, CekpetHui kog KnieHta (PIN) Ta/abo iHwWwi ABTEHTUDIKALIAHI AaHI.
BAHK 30 XOQHMX 06CTABUH He 3[ilCHIOE:
- PO3CUSIKY ENEKTPOHHMX NINCTIB i3 BUMOroto HagicnaTu Maponb gns Bxody, JloriH Ta/a6o iHwi ABTeHTUIKaLiHI 4aHi 60 nepeiT 3a
BKOA3CHOK €/IeKTPOHHOK aapecoto;
- PO3MOBCIOXEHHS €MTEKTPOHHOIO MOLUTOK KOMM'FOTEPHUX NPOrPaM.
4.4.3. PeKOMeHOYETbCH BUOONATU MNiQO3piNi €NeKTPOHHI UCTK 6e3 iX BigKPUTTS, 0COBNMUBO NUCTW Bif HEBIOOMUX BiOMPABHMKIB i3
npukpinneHnMmn Gannamm, LWo MatTb PO3LUNPEHHS *.exe, *.pif, *.vbs Ta iHWi ¢annn.
4.4.4. Y pa3i BUSBNEHHS 6yab-KOro 3/I0BMUCHOMO NPOrpaMHOro 3a6esneyeHHs (Bipycu, TPOSHCbKI NPOrpaMm TOLLO) Ha PO6ouil CTaHLT,
HeobXxigHO 30iNCcHUTK BXig B CUCTEMY i3 TAPAHTOBAHO HE3APAXEHOI POBOYOI CTAHLT TA 3AMIHUTU NAPONb JOCTyny Ao CucTemMu.
4.4.5. Mpn BUSBNEHHI CNPO6y HECAHKLIOHOBAHOMO [OCTYNy A0 CUCTEMU HEOBXiAHO TePMIHOBO 3MiHUTK Maponb gns Bxody 0o Cuctemm
TO 3BEpPHYTUCS JO IHPopmauiiHoro LeHTpy 3a TenedpoHom 0 800 500 500 ans OTPUMAHHS PeKOMeHAJLiM Wwoao NoganblumMx Lin.
PekoMeHOYETbCA TAKOX MPOBECTWM CKOHYBOHHS PO6GOYOI CTAHLii HO BUSIBMEHHS BipYCiB TA iHLWIOrO 3M0BMWCHOrO MPOrpaMHOro
306e3Mne4eHHs.

5. Mpouepypa ineHTUdikauii KnieHTa npu TenedpoHHOMY 3BepHEHHI [0 IHPopMaALiNHOrO LLIeHTPY 3a fonomMorol KapTku
ineHTUdikauii KnieHra

5.1. IpeHTUdikauia KnieHTa BigbyBAETHCA LUMAXOM NPOXOOXKEHHS KNiEHTOM roflocOBOro MeH0 OBTOBIAMOBIAAYA Ta BBEAEHHS KnieHTOM
CIN-kogy, HaHeceHoro Ha KapTky igeHTudikauii KnieHTa 3 knasiatypu tenedoHy, Sknin nepesefeHnii B peXxmm TOHOBOI0 HA6opy.
5.2. MNig yac TenepoHHOro 3BepHeHHs 0o IHGopMaLiiHOro LeHTPY KNieHTy HeOBXiZHO BUKOHATW HACTYMHI gii:

— MpucnyxoByrounchb 0O NiAKA30K OBTOBIAMOBIAAYA, HATUCHYTW HA KNABILWY «3» TenedoHy.

— BipgnosigHO 40 NigKA30K FOSI0COBOro MeHto, BBeCTU Homep ineHTudikauii (Bicim undp 3 Kaptkn ineHTudikawii KnieHta) Ta CekpeTHMiA

kog KnieHTa (PIN), nicng yoro obpat TeMATUKY 3BEPHEHHS.

Micnsa 3gifcHeHHs KnieHTOM 3a3HAYeHWX Qi BinbyneTbcs 3'€QHAHHS 3 ONepaTopom IHPOPMALLINHOro LEHTPY.
5.3. Sk 3a3HayeHuin CIN-kopf (Lo BBOQUTLCS 30 HONMOMOro0 KasiaTypu TenedoHy) npu TenedoHHOMY 3BepHEHHI fo IHdopmaLiiHoro
ueHTpy cnisnagae 3 CIN-kogom BupaHoi KnieHTy KapTku igeHTudikauii KnieHTa, KnieHT BBOXAETbCA TAKUM, LIO YCMILLUHO MPOWALIOB
npouenypy ineHTndikawii.
5.4. N5 crnpolleHHs npouenypu TenedoHHOro 3BepHeHHs 0o IHGopMauiiHOro LeHTpy KrieHT moxe 36eperti B TenedoHi Wenaky
KOMOGiHaLit0 JOCTYNY 3 303HAYEHHsIM HoMepy ineHTudikauii KnieHta y dopmari:
HoMep TenedoHy IHpopmauinHoro LeHTpy p3plp Homep ineHTudIKauii kKnieHTa (8 LdpP) # BUKNK.
Mpwknap: onsa 03siHka 3 MobinbHoro TenedoHy Ha Homep Vodafone, KnieHTy Heob6xigHO BBECTM TAKY KOMBIHALLHO:
521p3p1p12345678#BrKnuK, oe "p" — CUMBON Nay3u (3anexuTb Big Mogeni TenedoHy — HaONPUKA, Le MoXe 6yTu aHrniincbka nitepa "p"
Y OOBre HOTUCKAHHSA HA cMMBOST "*").
Jani HeobxigHO BBeCcTU CekpeTHMI Kof KnieHTa Ta 30 LOMOMOrok rofloCOBOro MeHH 06patu Tun PaxyHKy, 3a sikuMm KnieHT xode
Li3HATMCb iHbOopMALitO.
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dopaTok 4
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Mopspok poctyny go Cucrtemu «PanppanseH OHNANH»

Bci TepMiHW, L0 BUKOPUCTOBYHOTLCS Y TEKCTI Liboro «Mopsaaky noctyny o Cuctemu «PanddanseH OHNANH» MAOTb 3HAYEHHS, BUKNOAEHI
B Mpasunax.

Po3gin I. Mopsapok goctyny Ao OHoBneHoi Cuctemu «PaipdainseH OHNAH»
YMoBwM Lporo Po3giny | 3actocoByeTbest o KnieHTiB, fki 3giicHunn Peectpaudito B OHoBreHin Cuctemi «PainddainseH OHNANHY.

CtaTTa 1. Bumoru oo o6nagHAHHA, NPOrpamMHoro 3abesneyeHHs Ta 3acob6iB 3axuUCTy

Ons oTPMMAHHSA gocTyny o Cuctemu KnieHT 3000B'130HUIA BUKOPUCTOBYBATM NEPCOHANbHUI KOMM'OTEP A60 iHWWIA NPUCTPIN, WO
306e3ne4ye JOCTYN 40 MepeXi IHTePHET Ta HA KU BCTAOHOBJIEHO:

a) onepauiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMY OHOBNEHHSMU;

6) ocTaHHIO [OCTYnHY Bepcito Beb-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLL0);

B) MiLeH3iiHe aHTUBIPYCHE NPOrpamMHe 306e3mneYeHHs 3 OCTAHHIMY OHOBNEHHAMY 603 BipyCHUX CUMHATYP;

r) OHTULINUIYHCbKE MporpamMHe 3abe3nedyeHHs (antispyware) Ta NPOrpaMHUn NepcoHanbHUn mepexesuii ekpaH (firewall)

(Hanpuknag, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBNEHHAMMU.

IHLWi BUMOrK 00 06MagHAHHS, MPOrPAMHOro 306e3neYeHHs Ta 3acobiB 3aXMCTY BU3HAYEHI B «IHCTPYKL,i LLIOAO KOPUCTYBAHHA CUCTEMOO
«PanddainseH OHnanHy» (Qoaatok N2 3 o Mpasun).
Mopspok 34icHeHHs nepLuoro Bxogy Ao Cuctemu (Peectpadisi B CUCTEMI) BUSHAYAETLCS «IHCTPYKLi€E OO0 KOPUCTYBAHHA CUCTEMOO
«Panddainsen OHnanHy» (Qoaatok N2 3 go Mpasun).

CtaTTs 2. MopsiAoK 3aiicHEHHS BxoAy A0 CucTeMu nicis BCTAHOBMIEHHS KnieHTom BnacHoro Maponto ans Bxopy
ABTEHTUDIKALIHUMY [AHUMW g5t BXody [0 CUCTeMU Nicns BCTOHOBNEHHS KNiEHTOM BRAacHOro JloriHy Ta Maposito ons BXoay € JloriH Ta
Maponb ons Bxony.

Micns ycniwHoi nepesipkn Cuctemoto yBegeHux KnieHtom Jloriny Ta MNaponto ansa Bxony baHk Hopae nocTtyn go Cuctemu.
Micns 3pincHeHHs ycniwHoi ABTeHTUdikauii KnieHta, baHk Hapae KnieHTy gocTyn go Cuctemm B pexmmi IHGopMaLiiHUX NOCNYT, O TAKOX
HaJA€e MOXNMBICTb KNIiEHTY iHiLil0OBATY CTBOPEHHS [OpyYeHHS.

CrarTs 3. MopspokK Ain y pasi BTpaty ABTeHTUGIKALiMHUX AAHMX Nicns BCTAHOBEHHS KnieHTom BnacHoro JloriHy Ta Naposto
nns sxopy

Ik nicnsg BCTAHOBMNEHHS KieHTOM BNAacHOro JloriHy Ta Maposito, OCTAHHI CTANM BiGOMi CTOPOHHI 0cobi, KNiEHT NOBMHEH ONepPaTUBHO
3MiHUTWY J1oriH Ta Maponb B nopsaaky, nepefbavyeHoMy «IHCTPYKUIEH LWoao KopncTyBaHHA Cuctemoto «PanddainseH OHnanHy» (JonaTok
N2 3 go Mpasun), y BUNAAKY HEMOXIMBOCTI 3MiHM JloriHy Ta Maponto, - HOQATY PO3NOpPSAOKEHHS 30610KyBATM OOCTYN o Cuctemu
LUNISIXOM 3BEPHEHHS [0 BiaaineHHs baHky a6o go IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 ans A3BiHKIB Mo YkpaiHi, 0 (44) 490-88-
88 ona O3BiHKIB No M. KneBy Ta 3-3a kopAoHy ab6o 521 onsa [O3BiHKIB 3 Mepexi onepatopa MobinbHoro 38'a3ky Vodafone. Ons
pO3610KYBAHHA OOCTyny A0 CucTeMu Kni€EHT NOBMHEH 3BEPHYTUCb OO BigAineHHs BaHky i3 macnoptom Ta IMH. MNicna 3@iicHEHHN
npouenypv nepLuoro Bxody o Cuctemu, KnieHT, kepytounch nigkaskamm Cnuctemu, 30608B'930HUIA BCTAHOBUTU HOBWIA BNACHUIA Maposb
LN BXOAy, L0 BUKOPUCTOBYBATUMETLCA KnieHToMm ans goctyny Ao CMCTEMW HA NOCTINHIA OCHOBI.

CraTTa 4. MopsapokK Ain y pasi BTpat MobinbHoro tene¢goHy (Mo6inbHOro npucTpoto)
Y pasi BTpaTtu (Kpagixkun) MobinbHoro tenedoHy (MobinbHoro npuctpoto),SIM-kapTy, Wwo Bignosignae Homepy MobinbHoro tenedpoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaTu 0o IHdopmauinHoro LeHTpy 3a Tesn. 0 (800) 500-500 ons A3siHkiB no YkpdiHi, 0 (44) 490-88-88
LN9 O3BiHKIB Mo M. KneBy Ta 3-3a KopAoHy abo 521 onsa O3BiHKiB 3 Mepexi onepaTtopa MobinbHoro 38'a3ky Vodafone, nosigoMuTy npo
BTPATY TA HOQATU PO3MOPSOXKEHHS 306/10KYBATM AOCTYN A0 Cuctemu.
Ina oTpymaHHsa goctyny oo Cuctemu KnieHT NOBMHEH 3BEPHYTUCb [0 BigaineHHs baHky i3 nacnopTtom Ta IMH.

CtaTTsa 5. NopsAoOK fii Npy cTBOpeHHi [lopy4YeHHs
0N iHiLitoBOHHS cTBOPeHHS [lopyyeHHs KNiEHT MOBUHEH, Kepytounch nigkaskamu Cucremu:

a) Bu3HaumTu pekBisnTn Oopy4veHHs (PaxyHok KrieHTa B BaHKy, 3 AKOro HeobxigHO 3[iMCHUTU [JOroBipHe CrMCAHHA B CucTeMmi
«PanddanseH OHMANH», PAXYHOK OTPMMYBAYO, CyMO KOLUTIB, WO Nignsrae [JOroeipHOMYy CrMCAHHIO B CucTtemi «PanddanseH
OHNAMHY», TA iHLUI PEKBI3UTY, LLO BUMATaTbCst CUCTEMOIO A1 CTBOPEHHS [LOpyUeHHS);

6) NigTBepanTy HaMip KnieHTa iHiuitoBaTn Jopy4YeHHs (HOTUCHYTU KHOMKY «[IPOJOBXNTIY).

Micns nigTBepOXeHHS KNnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, 9k KNiEHT HATUCHYB KHOMNKY «MpogoBxXnTun»), BaHk Hanpasnse
Ha Homep MobinbHoro tenedoHy KnieHta SMS-noBigoMIeHHs, Wo MiCTUTb iHGOpMALito NPO HACTYMHE:

a) MNapameTpwm iHiyinoBaHoro AopyyeHHs (0ATa, 4ac, TUM iHiLiNOBAHOro JOpyYeHHSs, HOMEP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignsrae JOrosipHOMY CNMCAHHIO B Cuctemi «PanddanseH OHNANHY);

6) [BO3HAYHWIA KOHTPOSbHUIA KOf, [lopyyeHHs (He BBOANTLCS KMIEHTOM, A TiNbKM 3BIPSAETHCS i3 AHAOMYHMM KOAOM B Cuctemi);

B) OQOHOPA30BMI NAPOSb.

3pasok SMS-nosigomMneHHs Ta NYLI-noBigoMneHHs, Wo HanpaenseTbcs KnieHTy Ta micTaTb OgHOpa3oBuMiA NAposib:

) fKLo KnieHT obpaB ykpaiHCbKy MOBY iHTepdeincy Cuctemu:
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— pns Jopy4yeHb 3 MeTOK nepekasy KOLUTIB HA CBili BNACHUIA KAPTKOBUI PAXYHOK 060 HO KAPTKOBWUIA PAXYHOK iHLLIOI 0CObn —
«03.02.2012-15:55 Passcode: 147912 Kartka otrymuvacha: 1234 **** **** 1234 Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0
800 500 133»;

— Anga JopyyeHb 3 METOI Nnepekasy KOLUTIB HA iHLLI PpaxyHKK (OkpiM KapTKoBumx) - «03.02.2012-15:55 Passcode: 147912 Perekaz na
rakhunok: 262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133»;

— on4a Jopy4yeHb 3 METOK Nepekasy KOLITIB HA KOPUCTb Cyb'eEKTIB rOCMOQAPIOBAHHSA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15:55 Passcode: 147912 oplata poslug, o/r: 095 11122 33. Suma: 1000 UAH. Kontrolniy kod: 25. Dovidka za tel. 0 800 500
133»;

— ona Jopy4yeHb 3 METOK OfHOYACHOrO Mepekasy KOLWITIB HO KOPUCTb OEeKiNbKoX Cyb'eEKTiB rocCmoOgaptOBAHHSA B pamMkax Mocnyru
«Mepekasn TOB MBK» - «03.02.2012-15:55 Passcode: 147912 oplata poslug. Suma: 1000 UAH. 200 UAH. 500 UAH. Kontrolniy kod: 25.
Dovidka za tel. 0 800 500 133»

6) KO KnieHT 0bpaB aHrnincbky MoBy iHTepdency Cuctemu:

— ansa JopyyeHb 3 MeTOH Nepekasy KOLWTIB HA CBil BNACHUI KAPTKOBUI PAXYHOK 060 HO KAPTKOBMIA POXYHOK iHLIOI ocobun -
«03.02.2012-15:55 Passcode: 147912 Target card:1234 **** **** 1234 . Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— Ana JopyyeHb 3 METOK Nepekasy KOLWTIB HA iHLWi paxyHKn (OKpimM kapTkoBumx) - «03.02.2012-15:55 Passcode: 147912 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Details on 0 800 500 133»;

— ansa Jopy4yeHb 3 METOH Mepekasy KOLUTIB HO KOPUCTb Cyb'eEKTIB rocnofdptoBaHHA B pamkax Mocnyru «Mepekasn TOB MBK» -
«03.02.2012-15: Passcode: 147912 payment for services, account: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Details on 0
800 500 133»;

— pns JopyyeHb 3 METOK OOHOYACHOIO Mepekasy KOLUTIB HO KOPUCTb AeKiNbKOX Cy6'eKTiB rOCMOAQPIOBAHHS B paMKax Mocnyru
«Mepekasn TOB MBK»- «03.02.2012-15:55 Passcode: 147912 payment for services. Amount: 1000 UAH. 200 UAH. 500 UAH. Control
code: 25. Details on 0 800 500 133»

Micns oTpMaHHA SMS- nosigomneHHs abo MNYLLU-nosigoMneHHs KNiEHT NOBUHEH NepeBipuTn:
a) BignoBigHicTb napameTpiB [Jopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBigHICTb 4BO3HAYHOrO KOHTPOJIbHOIO KOAY [lopyYeHHs, 3a3Ha4eHoro B SMS- nosigomneHHi ab6o MYLLU-noBigoMneHHi, Tomy, Lo
HaoBedeHo B CucTeMi.
Y pasi BignoBigHOCTI napamMeTpiB [JJOpy4YeHHS Ta ABO3HAYHOIO KOHTPONbHOMO Koy AopyyeHHs, KMieHT, kepytoumnch nigkaskamu Cncrtemu,
30BEPLUYE CTBOPEHHSA [OpyYeHHS HOKNageHHIM EnekTpoHHoro nignucy KnieHTa wnsxom BeBegeHHs y Cuctemi OgHOPA30BOro Napons T
HATUCHEHHSM KHOMKK «MPOgoBXUTMY (AKLLO Lie BUMArdeTbcs CUCTEMOLO).
Y pasi HeBigNoBiQHOCTI NApameTpiB JopyYeHHs TA BO3HAYHOrO KOHTPObHOro kogy AopyyeHHs, KnieHT NOBUHEH HEramHo NoBiZoOMUTH
BaHK, 3BepHYBLUMCb 00 IHOOPMALIHOrO LLEHTPY.
SIKLLIO NiCNst BUSHOYEHHS BCiX HEOBXiOHUX ONs iHILiFOBAHHS [lopyYeHHs pekBi3nTiB KnieHT He oTpruMas OgHopa3oBuii napons (To6to, SMS-
noeigomneHHs abo MNYLL-noBigoMNeHHs He HOLILLIO), HEOHXIOHO MOBTOPHO iHILiFOBATU CTBOPEHHS [OpyYeHHSs.

3pasok SMS-nosigomneHHsa Ta MYLL-NoBifOMIEHHS, O HANPABNSAETbCA KNiEHTY 3 MeTO HaOAAHHSA KNiEHTOM po3nopsa>KeHHs
wopao BuktoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNK) yepes Mob6inbHuin popatok «PariddainseH OHNAlH»:

a) sKwo KnieHT 06paB ykpaiHCbKy MOBY iHTepdeincy Cuctemu:

- "03.02.2012-15:55 Passcode: 147912 Rozblokuvannya kartky: 1234 **** **** 1234 Kontrolniy kod: 25. Dovidka za tel. 0 800 500 133».

B) AIKLLO KNiEHT 0bpaB aHrnincbky Moy iHTepdelicy Cuctemm:

- «03.02.2012-15:55 Passcode: 147912 Unbloking card: 1234 **=** **** 1234 Control code: 25. Details on 0 800 500 133».

Pozpin Il. Mopsgok goctyny po Cuctemu «PanpeainseH OHNAH»
YMOBM Lboro Po3giny 3acTocoByeTbCs 0o KNiEHTIB, ki He 3aincH1nm PeecTpadito B OHoBNeHI Cuctemi «PanddainseH OHNAHY.

CratTs 1. Bumoru go o6/1agHAHHS, NPOrpamMHoro 3a6esnevyeHHs Ta 3acob6iB 3aXuCTy
Ina oTpuMaHHs goctyny Ao Cuctemu KnieHT 3060B'S30HUA BUKOPUCTOBYBATM MEPCOHANbHUIA KOMN'tOTEP a60 iHWWIA NPUCTPIN, Wo
306e3neyye JOCTYN 40 MepeXi IHTePHET TA HA IKUIN BCTAOHOBJIEHO:
a) onepauiiHy cuctemy (Hanpuknag, Microsoft Windows, Unix TOLLO) 3 OCTOHHIMY OHOBNEHHSIMU;
6) OCTOHHIO QOCTYMNHY Bepcito Be6-6pay3epa (Hanpuknag, Internet Explorer, Mozilla, Opera, Chrome ToLu0);
B) NiLEeH3iHe QHTMBIPYCHE NPOrpamMHe 3a6e3neveHHs (Hanpuknag, Kaspersky Anti-Virus, Dr. Web ToLLO) 3 OCTAHHIMU OHOBIEHHAMMU
603 BipyCHUX CUrHATYP;
r) QHTULWAWIYHCbKe MporpamHe 3abesnedveHHs (antispyware) Ta MNpPOrpamMHWin NepcoHanbHuin Mepexesmin ekpaH (firewall)
(Hanpuknag, Kaspersky Internet Security, Norton Internet Security, McAfee Internet Security ToLL0) 3 OCTAHHIMW OHOBTEHHAMMU.
IHLWi BUMOrK 00 06NAagHAHHS, MPOrPAMHOro 306e3neyYeHHs Ta 3acobiB 3aXMCTY BU3HAYEHI B «IHCTPYKL,i LLIOAO KOPUCTYBAHHSA CUCTEMOO
«PanddainseH OHNanH» (Dogatok N2 3 go Mpasun).

CraTTs 2. MopsiAoK 3aiiCHEHHS NepLuoro Bxoay Ao Cuctemu
ABTEHTUIKAUIMHUMW OOHMMWU O nepworo Bxogy #o Cuctemu € JloriH Ta CekpeTHuin kop KnieHta (PIN), wo Bka3aHi y KapTui
ineHTnikauii KnieHta, a Takox TMyacoBuin NAponb Ans BXoay.
JoriH - ineHTudikatop KnieHta gna 3gincHeHHs goctyny o Cuctemu. JToriH He Moxe 6yTN 3MiHEHU KNIEHTOM CAMOCTIliHO.
TUMUYACOBMI NAPOSIb BNSA BXOAY — M'ATU3HAYHE YMCIIO, WO reHepyeTbcs CUCTeMOoK Ta nepenaeTbes KnieHTy 3a gonomoroto SMS-
nosigomneHHsa Ha Homep MobinbHoro tenedoHy KnieHta gna AsteHTudikauii npy nepwomy Bxodi KnieHTa B Cnuctemy, a TakoX nicns
BCTAHOBNEHHS KnieHToOM BnacHoro Maponto ons Bxony - y pasi BTpaTu KnieHToM ABTEHTUIKALiIHMX AaHWX. TepMiH gii TuMyacoBoro
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NApoJsIto 4719 BXOAY BU3HAYAETHCS «IHCTPYKLIEH W00 KOPUCTYBAHHS Cuctemoto «Pandodansen OHnanH» (JogaTtok N2 3 no Mpasun), ane
B Byab-sikoMy BUNALKY TMMYaCOBMIA NAPOSb AN BXOQY Ai€ L0 MOMEHTY OTPUMMAHHS HOBOrO TMMYACOBOMO NAPOSIKO A5 BXOAY.

Micns ycniwHoi nepeBipkn Cuctemoto yBegeHux KnieHtom JloriHy Ta CekpeTHoro kogy KnieHta (PIN) BaHK Hapocunae 3a 4onomororo SMS-
noBigomneHHs Ha Homep MobinbHoro TenedoHy KnieHTa TuM4YacoBmiA NAposb 415 BXOAY.

Byaob-aknin TumMyacoBuiA NAponib ANAs BXody, KWW 3reHepoBaHO Cuctemoto Ans KnieHTa i OTPUMAHMIA HUM 30 OOMNOMOroto SMS-
NoBiJOMIEHHS HO HOMep MO6iNbHOro TenedoHy, BUSHOETHCS K TUMYACOBUI NAPOSb AN BXOAY A0 MOMEHTY OTPMMAHHS 30 [LOMOMOr 0o
SMS-noBigomMneHHs Ha Homep MobinbHoro TenedoHy HoBoro, TMMYacoBOro Naponsa Ans Bxody. BaHK He Hece BIANOBIAAMbHICTb 30 6yAb-
SKi MOXJIMBI MePeLLKOAM, fKi He 003BONATb KNIEHTY CBOEYACHO BUKOPUCTATU TMMUYACOBMIA NAPOb A5 BXOAY.

Micnga ycniwHoi nepesipkn BBegeHoro KnieHTom TumyacoBoro napons ang sxogy, baHk Hapae goctyn go Cuctemu.

Micna neploro Bxody 0o Cuctemu KnieHT, Kepyroumnch nigkaskamuy Cuctemu, 30608B'930HUIA BCTAHOBUTYW BAACHWI MNaponb ans sxony, LWo
BMKOPWUCTOBYBATMMETbCA KnieHTOM and goctyny go CMCTEMWM HA MOCTIMHIA OCHOBI. Maponb Ons BXxopy, WO obupaeTbcs KnieHToM,
MOBMHEH BiLNOBIAATM BMMOrAM OO CKIIQAHOCTI MAPOSIO, L0 BM3HAYEHI B «IHCTPYKLUIi LLOOO KOPUCTYBAHHS CucTemoto «PanddaiseH
OnnainHy» (Qogatok N2 3 o Npasun).

BukopuctaHHs Cuctemmn 4yepes MobinbHuIM gopatok «PanddanseH OHMAAWH» € MOXIMBAM fiMLWe MiCNsS NPOXOOKeHHs KrieHTom
ABTeHTUIKALIT TO OTPUMAHHS JocTyny Oo Cuctemu B Mepexi IHTepHeT yepe3 canT https://online.aval.ua B nopsaky, nepenbayeHomy
«IHCTPYKLIi€O LWOAO0 KOPUCTYBAHHSA Crnctemoto «Panddainser OHnanH» (JopaTtok N2 3 go MNpasun) Ta faHUM MopsaaKoMm.

CtaTTa 3. Mopsaaok g y pasi BTpatu ABTeHTUdiKaLiiHUX [AHUX AN nepLlioro Bxoay
Y pasi BTpaty ABTEHTMOIKALINHNX OOHWX A8 NepLIoro Bxofy, To6To y BUNAAKy BTpaTn KapTky igeHTuikauii KnieHTa, B TOMy ynchi
BiAPVBHOI YacTUHM KapTku ineHTudikauii KnieHTta, KnieHT noBnHeH 3atenedoHyBaTu 0o IHpopmauinHoro LeHTpy 3a Ten. 0 (800) 500-500
019 03BiHKIB N0 YKpdaiHi, 0 (44) 490-88-88 ons A3BiHKiB N0 M. KNEBY Ta 3-30 KOPAOHY a60 521 Ans A3BiHKIB 3 MepeXxi onepaTopda MobifibHOro
3B'a3ky Vodafone, nosigoMuTy npo BTpaTy KapTku ineHTndikauii KnieHTa Ta HOgaT po3nopsaXeHHs 30610KyBaTH 4OCTyn 4o Cuctemum.
s 3piicHeHHs neplioro Bxony Ao CucteMu KNieHT MOBMHEH OTPUMATU HOBI ABTEHTUQIKALINHI AaHI AN neplioro Bxomdy, ois 4oro
KnieHT NoBUHEH 3BEpPHYTUCH OO BifAiNneHHs baHky i3 nacnoptom Ta IMH Ta oTpuMaTn HoBY KapTky ineHTudikauii KnieHTa.

CtaTTa 4. Nopaaok 3ailicHeHHs BXxoay A0 CucTemu nicna BCTOHOBNEeHHA KnieHTom BnacHoro Maponto ang Bxony
ABTEHTUIKALIHUMY OAHUMU Ons BXoay 0o CuctemMu nicns BCTOHOBNEHHS KnieHToM BnacHoro Maponto ans Bxogy € JloriH Ta MNaponb
ONs BXomy.

Micns ycniwHoi nepesipkn Cnuctemoto yBegeHux KnieHtom Jloriny Ta MNaponto ansg Bxony baHk Hopae nocTtyn go Cuctemu.
Micnga 3gincHeHHs ycniwHoi ABTeHTudiKauii KnieHTa, BaHk Hapae KnieHTy gocTyn go CucteMm B pexxmMi IHpopMaLinH1X NOCyr, d TAKOX
HOJOE MOXIMBICTb Ki€HTY iHiLitOBATM CTBOPEHHS [LOPYYEHHS.

CraTTa 5. MopsipokK pin y pasi BTpatu ABTeHTUdiKaLiiHUX AAaHUX Nicns BCTAHOBNEeHHS KnieHTom BnacHoro Maponto ans
BXopay

SIKLo nicng BCTOHOBNEHHs KnieHTom BnacHoro Maponto ans sxony 6yno BTpayeHo KapTky igeHTudikauii KnieHTa (Ha ski BkazaHo J1oriH
ans Bxogy y Cuctemy), KnieHT noBuHeH 3atenedpoHyBaTh Ao IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 pns A3BiHKIB No YkpdiHi, 0
(44) 490-88-88 ona O3BiHKiB No M. Kneey Ta 3-3a KopgoHy abo 521 ona O3BiHKIB 3 Mepexi onepaTopa mMobinbHoro 3e'a3ky Vodafone,
noBigoMMTU Npo BTPATy KapTku ineHTUikauii KnieHTa Ta HOJAT po3nopsiaXeHHs 3a6nokyBaT goctyn Ao Cuctemu. Ons oTPUMAHHS
HoBoi KapTku ineHTudikauii KnieHta (Ha sKin 6yge BKO3aHO HOBWUIA JToriH) KNiEHT NOBMHEH 3BePHYTUCH A0 BigaineHHs baHKy i3 nacnoptom
Ta IMH.
Y Bunagky BTpatu Maponto ansa Bxony, AN BiZHOBMEHHS JocTyny 0o CUCTeEMU HEOBXiIOHO 3BEPHYTUCH OO0 IHPOPMAUINHOro LEeHTPY Ta
nicna NpoxomxeHHs MNpouenypy igeHTUdIKaLii Ta rofnocoBoi ABTEHTUIKALIT 30 MPABUIAMM, BCTOHOBIEHNMM BAHKOM NOBIZOMUTY NPO
BTpaTy MNaponto ons Bxony.
Micns oTpuMaHHs HoBoi KapTku igeHTudikauii Knienta (y Bunagky BTpatu JloriHy) Ta/a60 nicns 3sepHeHHs 0o IHPOpMALinHOro LeHTpy
CTOCOBHO BTpaTu Maponto ans Bxody (y Bunagky BTpATH Maponto gns BXO4y), HEOBXiOHO 3QiNCHUTM npouedypy NepLLIoro Bxogy 4o
Cuctemu, a came BeecTn JloriH, CekpeTHuin kog KnieHTta (PIN) Ta TumMuyacoBmiA naponb Ons BXOAy, WO Hagiige 3a gonomorot SMS-
noBigoMNeHHs HO Homep Mo6GinbHOro TenedoHy KrieHTa.
Micnsa 3giicHeHHs npoLenypw nepLuoro Bxogy Ao Cuctemu, KnieHT, kepytounch nigkaskamuy Cnuctemu, 30608'a3aHMIA BCTOHOBUTY HOBUIA
BnacHui Maponb Ans Bxogy, WO BUKOPUCTOBYBATUMETbCS KnieHTOM Ans noctyny Ao CUCTEMW HA MOCTIHIA OCHOBI.

CraTTs 6. Mopsapok Ain y pasi BTpatu Kaptkm igeHTudikauii KnieHra
Y pasi BTpaTtu (kpagixxkn) KapTku igeHTudikauii KnieHta, KnieHT nosrHeH 3atenedoHyBaTr 00 IHGopMaLinHOro LeHTpy 3a Ten. 0 (800)
500-500 gna g3BiHkiB No YkpaiHi, 0 (44) 490-88-88 onsa A3BiHKiB No M. KMeBy Ta 3-3a KOPAOHY 060 521 AN A3BiHKIB 3 Mepexi onepatopa
MobinbHoro 38's3ky Vodafone, nosigomMuTn npo BTpaTy KapTku ineHTudikauii KnieHTa Ta HagaTy po3nopsaXeHHs 3a610KyBATA OCTYN
no Cncremm.
[ns oTpuMaHHS HoBoi KapTku igeHTudikauii KnieHT NoB1HEH 3BepHYTUCh A0 BigaineHHs baHky i3 nacnoptom Ta IMH.

CraTTa 7. Mopapok Ail y pasi BTpatn mobinbHoro tenedoHy (MobinbHoro npuctpoto)
Y pasi BTpatn (Kpagixkku) mobinbHoro tenedoHy (MobinbHoOro npuctpoto), SIM-kapTtu, Wwo Bignosiaae Homepy MO6iNbHOro TenepoHy
KnieHTa, KnieHT noBnHeH 3atenedoHyBaT Ao IHpopmauinHoro ueHTpy 3a Ten. 0 (800) 500-500 ons A3BiHKIB N0 YkpaiHi, 0 (44) 490-88-88
LN9 O3BiHKIB Mo M. KMeBy Ta 3-3a KOpAOHY abo 521 onsa O3BiHKiB 3 Mepexi onepaTtopa MobinbHoro 38'a3ky Vodafone, nosigoMuTy npo
BTPATY T4 HOZATW PO3MNOPALKEHHS 306/10KyBATM JOCTYN Ao Cuctemu.
[ns oTpMMaHHS gocTyny Ao Cuctemu KnieHT noBMHEH 3BepHYTUCH A0 BiaaineHHs baHky i3 nacnoptom Ta IMH.
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CTatTa 8. MopsiROK Aili Npn CTBOPEHHi Jopy4eHHs
[ng iHiLitoBAHHSA CTBOPEHHS [lopyyeHHs KNiEHT NOBMHEH, KepYOUYMCb Nigkaskamu Cuctemu:

a) BusHaumTu pekBisanTn Jopy4veHHs (PaxyHok KnieHTa B BaHKy, 3 SKOro HeobxigHO 34iicHUTK [OroBipHe CMMCAHHA B CucCTeMi
«PanddanzeH OHNANHY, PAXYHOK OTPMMYBAYQ, CYMA KOLUTIB, WO Nignsarae [JOroBipHOMY cnvcaHHio B Cuctemi «PanddarizeH
OHNARNHY», TA iHWIi PeKBi3NTK, LLO BUMAratTbCst CUCTEMORO A1 CTBOPEHHS [opyYeHHs);

6) NigTBepanTy HaMip KnieHTa iHiuitoBaTn JopyveHHs (HATUCHYTU KHOMKY «[TPOJOBXAUTIY).

Micna nigTBepAXeHHs KnieHTOM HaMipy iHiuitoBaTn JopyyeHHs (nicns Toro, ak KNiEHT HATUCHYB KHOMKY «MPodoBXUTN»), BAHK HAONPaBRsE
Ha Homep Mob6inbHoro TenedoHy KnieHta SMS-NoBigoMAeHHs, Wo MiCTUTb iHGOPMAL,it0 MPO HACTYMHE:

a) MapameTpwm iHiyinoBaHoro JopyyeHHs (0ATa, Yac, TUM iHiLinoBAHOro JOpyYeHHs, HOMepP PAxXyHKY OTPMMYBAYd, CYMA KOLUTIB, LLO
nignarae JoroeipHOMY CNUCAHHIO B Cuctemi «PanddaiizeH OHNAH»);

6) [BO3HAYHMI KOHTPOJbHWI KOf JopyyeHHs (He BBOAUTbCSA KNIEHTOM, O TiNbKW 3BiPAETbCS i3 AHAMOMYHUM KOOOM B CucTeMi);

B) OQHOPA30BWIA NAPOSb.

3pasok SMS-noBigomMneHHs Ta MYLU-NoBigOMEHHS, WO HaNpPaBnseTbcs KnieHTy Ta MicTaTb OQHOPA30BUIA NAPOb:
) fKLWo KnieHT 0bpaB ykpaiHCbKy MOBY iHTepdeicy Cuctemu:

— ona JopyyeHb 3 METOH Nepekasy KOLTIB HA CBil BNACHWUA KApPTKOBUI POXYHOK 060 HO KAPTKOBMI POXYHOK iHLIOI 0Ccobn -
«03.02.2012-15:55 Kartka otrymuvacha: 1234 **** ***x 1234, Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912.
Dovidka za tel. 0 800 500 500»;

— ona Jopy4yeHb 3 METOK MNepekasy KOLWTIB Ha iHWi paxyHku (okpim kapTkoBux) - «03.02.2012-15:55 Perekaz na rakhunok:
262589765478931. Suma: 1000 UAH. Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»;

— Ana Jopy4yeHb 3 METOK Nepekasy KOLWTIB HO KOPUCTb ONepaTopa MOGifibHOrO 3B'A3Ky YKPAiHW 3 MEeTOK NMOMOBHEHHS 6anaHcy
MobinbHoro tenedoHy - «03.02.2012-15:55 Popovnennya telefonu: 095 111 22 33. Suma: 1000 UAH. Kontrolniy kod: 25. Vash
Odnorazovyj parol: 147912. Dovidka za tel. 0 800 500 500»

6) fKLWo KnieHT 0bpaB aHrnincbky MoBY iHTepdency Cuctemu:

— ona JopyyeHb 3 MeTOH Nepekasy KOLITIB HA CBil BNACHWUA KapPTKOBUI POXYHOK 060 HO KAPTKOBMI POXYHOK iHLIOI ocobun -
«03.02.2012-15:55 Target card:1234 **** **** 1234  Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details
on 0800 500 500»;

— pns JopyyeHb 3 METOK Mepekasy KOLWTIB HAO iHWi paxyHku (okpim kapTkoBux) - «03.02.2012-15:55 Target account:
262589765478931. Amount: 1000 UAH. Control code: 25. Your One-time password: 147912. Details on 0 800 500 500»;

— onsa JopyyeHb 3 METOK Nepekasy KOLTIB HO KOPUCTb ONepaTopa MobifbHOro 3B'A3Ky YKPQAiHW 3 MEeTOK MOMOBHEHHS BanaHcy
MobinbHoro TenedoHy - «03.02.2012-15:55 Mobile top up: 095 111 22 33. Amount: 1000 UAH. Control code: 25. Your One-time
password: 147912. Details on 0 800 500 500»

Micns oTpyMaHHa SMS- nosigomneHHs abo MYLLU-nosigoMneHHs Kni€eHT NOBUHEH NepeBipuTx:
a) BignoBigHicTb napameTpiB Jopy4yeHHs, 3a3Ha4YeHnx B SMS- nosigomneHHi abo MYLL-noBigoMneHHs, TUM, Lo BU3HAYeHi KnieHTom B
Cucremi.
6) BignoBiQHICTb 4BO3HAYHOIO KOHTPONBHOrO Koy [OpyYeHHS, 3a3Ha4YeHoro B SMS- nosigomneHHi a6o MYLLU-noBigomnieHHi, Tomy, Lo
HaBegeHo B CucTtemi.
Y pasi BignoBigHOCTI napamMeTpiB [JJOpy4YeHHS Ta ABO3HAYHOIO KOHTPONbHOMO kofdy AopyyeHHs, KMieHT, kepytoumnch nigkaskamu Cncremu,
30BEPLUYE CTBOPEHHS [LOPYYEHHS HOKMOOEHHSM eNeKTPOHHOro nignucy KnieHta wnsaxom BeBegeHHs y Cnuctemi OgHOPA30BOro Napons T
HOTUCHEHHAM KHOMKMK «MpOoLoBXUTUY.
Y pasi HeBignoBigHOCTI NapameTpiB JopyyYeHHst TA GBO3HAYHOIrO KOHTPOSbHOrO koay [opyyeHHs, KNieHT NOBMHEH HErdiHoO NoBiqoOMUTY
BaHK, 3BepHYBLUMCb 00 IHOOPMALIAHOIO LLEHTPY.
SIKLLIO MiC/st BUSHOYEHHS BCiX HEOBXiOHNX ONs iHILiFOBAHHS [Jopy4YeHHs pekBi3nTiB KnieHT He oTprumMas OpHopa3oBuii naposns (To6to, SMS-
noBigomneHHs abo MYLL-noBigoMNeHHs He HOAINLLIO), HEOBXiOHO MOBTOPHO iHILiIKOBATU CTBOPEHHS [OpYyYeHHS.

3pasok SMS-nosigomneHHs Ta MYLU-noBigoMaeHHs, Wo HanpaBnaeTbca KnieHTy 3 MeToro nepworo Bxoay B Cucremy yepes
Mo6inbHuin popatok «PanddainzeH OHNANHY:

a) AKwo KnieHT 0bpaB yKpaiHCbKy MOBY iHTepdency Cuctemu:

- «Reestratsiya mobilnogo prystroyu. Kontrolniy kod: 25. Odnorazovyj parol dlya reestratsiii 147912. Raiffeisen Bank»

B) AIKLLO KNiEHT 0bpaB aHrnincobky Moy iHTepdelicy Cuctemm:

- «Mobile device registration. Control code: 25. Your One-time password for registration: 147912. Details on Raiffeisen Bank».

3pasok SMS-nosigomMmneHHs Ta MYLU-NoBiAOMIIEHHS, O HANPABASETbCA KNi€EHTY 3 MeTOlo HOAAHHSA KnieHTOM po3nopsagKeHHs
wopao BukntoueHHs MK i3 Cron-cnucky (po36nokyBaHHs MNK) yepes Mob6inbHuin popatok «PaligdainseH OHNAH»:

a) AKwo KnieHT 06paB yKpaiHCbKy MOBY iHTepdency Cuctemu:

- "03.02.2012-15:55 Rozblokuvannya kartky: 1234 **** ***x 1234 Kontrolniy kod: 25. Vash Odnorazovyj parol: 147912. Dovidka za tel. 0 800
500 500».

B) AKLLO Kni€HT 06paB aHrMincbKy MoByY iHTepdency Cnuctemu:

- «03.02.2012-15:55 Unbloking card: 1234 **** **** 1234 Control code: 25. Your One-time password: 147912. Details on 0 800 500 500».

i E-mail:
' info@raiffeisen.ua
! CtopiHka 153 3178
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dopatok 5
po MpaBun 6aHKIBCbKOro 06CyroByBAHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

AOBIOKA npo cuctemy rapaHTyBAHHS BKAAAIB $i3sMUHMX OCi6

rapanToBano PoHIOM

Bruaan y AT «Paiiddaiizen banky
CeinonrBo yuacHuka PoHIy rapaHTyBaHHS BKIaJiB (isnaaux oci6d Ne 112 Big 15.07.2021 p.

(OOMesKeHHS rapaHTii

KoxHOMY BKJIQJHUKY BiAIIKOJOBYIOTHCS KOIITH B PO3Mipi BKIamy (BKIIOYHO 3 BiJCOTKAMHU) CTAaHOM Ha KiHEIb JHS, IO Hepeye THIO
moyatky npoueaypu BubeneHHs DoHIOM 0aHKy 3 PUHKY, aje He Oifbliie CyMH TPAaHHMYHOTO PO3MIpPY BIJILIKOIYBaHHS KOILTIB 3a
BKJIAJIAMH, BCTAHOBIICHOT'O Ha IIeH JeHb, HE3aJIEXKHO BiJl KUTBKOCTI BKJIAJIIB B OTHOMY OaHKY.

V pasi npuitasarts HanionansHuM 0aHkoM YKpaiHU pillleHHS IPO BiJKIMKaHHS OaHKIBCHKOI JiLeH3ii Ta JiKBijamioo 0aHKy 3 miacras,
BHM3HAYCHHUX YaCTUHOO Jpyroro crarti 77 3akony Ykpainu "IIpo 6aHku i OaHKIBCHKY AisUIBHICTB', KO)KHOMY BKJIAJHUKY TapaHTY€EThCS
BI/IIIKO/TyBaHHs KOIITIB 32 BKJIaJlaMH (BKJIFOYHO 3 BiZICOTKAMM) Ha KiHELb [THsI, 1110 Mepelye THIO MOYaTKy MpOoLeAypH JiKBiaaLii 6aHKy,
ajie He OLIbIIe CyMHU IPAaHHYHOTO PO3MIpY BiJIIIKOJYBaHHS KOIITIB 32 BKJIAJaMH, BCTAHOBJICHOTO HA JaTy HPHIHATTS TaKOTO PillICHHS,
HE3aJICXKHO BiJl KITBKOCTI BKJIAJIIB B OHOMY OaHKY.

Uepes Tpu Micsli 3 Hs, HACTYITHOTO 3a JHEM MPUIIMHEHHS Y1 CKacyBaHHs BOEHHOTO CTaHy B YKpaiHi, BBeqeHoro Ykaszom [Ipesunenra
Vkpainu "IIpo BBeJeHHs BOEHHOTo cTaHy B YkpaiHi" Bia 24 mrororo 2022 poky N 64/2022, 3atBepmxeHuM 3akoHoM Ykpainu "IIpo
3aTBepUKEeHHS YKasy IIpesunenta Ykpainu "IIpo BBeneHHsS BOEHHOTO cTaHy B YkpaiHi" Bix 24 motoro 2022 poky N 2102-IX (mani -
BOEHHHUH CTaH B YKpaiHi), CyMa IPaHUYHOTO PO3MIpY BINIIKOMYBaHHS KOIITIB 32 BKJIAaJaMU HE MOXKE CTaHOBHTH MeHIe 600 THCSIY
I'PHBEHb.

Iporsirom nii BoeHHOro cTaHy B YKpaiHi Ta TPbOX MICALIB 3 JHS MPUIIMHEHHS YM CKAaCyBaHHs BOEHHOrO CTaHy B YkpaiHi DoHx
BIAIIKOAOBY€E KOXKHOMY BKJIaJHUKY OaHKY KOIITH B IOBHOMY PO3Mipi BKJIay, BKIFOYAIOYH BiICOTKH, HApaXxOBaHi CTAHOM Ha KiHEIb JTHS,
1[0 TIepe/Iy€ AHIO TOYATKY MPOLeypY BUBEICHHS OaHKY 3 PUHKY, KPIM BUTIA/IKIB, Mepe0aueHUX YaCTHHOI YETBEPTOO CTATTi 26 3aKOHY
VYkpainu "IIpo cuctemy rapantyBaHHs BKIafiB (i3udHUX 0Ci0".

Binmosinno no wactuHm werBeproi crarTi 26 3akoHy Ykpainm "IIpo cucteMy rapaHTyBaHHS BKiIaniB ¢ismuHHX O0ci0", He
BIAIIKOJOBYIOThCS KOIITH:

nepeaaHi 6aHKy B JIOBipYe yIPaBIiHHS;

3a BKJIaJIOM y po3mipi meHie Hixk 10 rpuBeHs;

po3MilleHi Ha BKaj y 6aHKy 0co0010, sika € MOB'sI3aHO0 3 0aHKOM 0c00010 260 OyJ1a TakOK0 0COOOI0 MPOTITOM POKY 10 JHS NPUHHATTS
HauionansHuM 6aHKOM YKpaiHM PilllCHHS IIPO BiTHECEHHS TAKOTO OaHKY O KaTeropii HEIIaTOCIPOMOXKHUX ab0 NO IHS HNPHITHATTS
Harmionanpaum 6ankoM Y KpaiHu pillieHHs PO BiAKIMKAaHHS OaHKIBCHKOI JileH311 Ta TiKBifalifo OaHKY 3 Mi/ICTaB, BA3HAYCHNUX YaCTHHOIO
npyroto crarti 77 3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCbKY JislIbHICTB";

po3MilleHi Ha BKJIaj y 6aHKy 0co0010, sika Hajlapana 6aHKy IpodeciiiHi ocIyry sk ay JUTOp, OLIHIOBAY, y pas3i, KO 3 AHS NPUIMHEHHS
HaJaHHA TOCIYr N0 JAHS mnpuiiHatTs HamioHaneHuM OaHKOM YKpaiHH pIlICHHS [P0 BiJHECEHHS TaKOro OaHKy [0 KaTeropii
HEIUIATOCIIPOMOKHHX HE MUHYB OZMH piK (y pa3i npuiiHsttst HarioHansHuM O0aHKOM YKpaiHu pillleHHS PO BiAKIMKAaHHS O0aHKiBCHKOL
jiueHsii Ta JyikBizauioo O0aHKy 3 MiJCTaB, BU3HAUCHUX YAaCTHUHOI Jpyroto crarti 77 3akony Ykpainu "IIpo OaHku i GaHKIBCBKY
JUSUTBHICTB", - OJJUH PIK 110 AHS NPUHHSATTS TaKOTO PILlIEHHS);

PO3MillleHi Ha BKJIaJl BIJACHUKOM iCTOTHOI y4acTi y OaHKY;

3a BKJIaJlaMH y 0aHKY, 3a SIKUMH BKJIaJHUKW HA 1HIMBiAyalbHiii OCHOBI OTPUMYOTh Bifl OAaHKY MPOIICHTH 3a JOTOBOPAMH, YKIaJCHUMU
Ha yMOBaX, 1110 HE € TOTOYHUMH PUHKOBUMH YMOBaMH BIATIOBIHO 10 cTatTi 52 3akoHy Ykpainu "[Ipo Oanku 1 6aHKIBCBKY HisTBHICTB',
200 MaroTh iHII QiHAHCOBI MpHUBLIE] B OaHKY;

3a BKJIQJIOM y OaHKY, SIKII[O TaKHii BKJIa/l BAKOPHCTOBY€ETHCS BKIIAJHIKOM SIK 3aci0 3a0e3reueHHs BAKOHAHHS 1HIIIOTO 3000B's13aHHS Mepe/t
UM OaHKOM, y TOBHOMY 00Cs31 BKJIa Ly 0 JHS BUKOHAHHS 3000B'I3aHb;

3a BKJIaJaMu y (imisx iHO3eMHHX OaHKIB;

3a BKJIaJJaMH y 0aHKiBChKHX METalax;

PO3MillleHi Ha paxyHKaX, [0 MepeOyBar0Th MiJ] apEIITOM 3a PIllICHHIM CY/y;

3a BKJIQJIOM, 3aI0BOJICHHS BHMOT 3a SIKMM 3yNMHEHO BiANoBinHO 10 3akoHy Ykpainu "Ilpo 3amobiranHHs Ta HpoOTWAiO Jeramizauii
(BIIMMBAHHIO) JOXOIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOI'0 3HHUIIIEHHS'";

po3milieHi Ha BKJax y 0aHKy 0co00o, 10 SIKOi 3aCTOCOBAHO CAHKIIT 1HO3EMHHMH Jep)kaBaMu (KpiM JepikaB, IO 3IIHCHWIN abo
3I1HCHIOITH 30poiiHy arpecito mpoTn YKpaiHM y 3Ha4YeHHi, HaBeneHOMY B 3akoHi VYkpainu "IIpo obGopony Vkpainu") a6o
MbKAEpKaBHUMHU 00’ €IHaHHAMHU, a00 MI>KHAPOIHUMM OpraHizalismMu Ta/abo 3aCTOCOBAHO CaHKIIT BiNOBiqHO 10 3akoHy Ykpainu "[Ipo
caHkiii".

Fkmo y  BKIaaHuWKa
0iTbIIIE OJJHOTO BKIIALy B
0aHKy

®domnp, BixnosiaHo 10 ctarti 26 3akony Ykpainu "[Ipo cuctemy rapaHTyBaHHs BKJIaIiB (i3HUHHUX 0Ci0", BIAIIKOIOBYE KOIITH B PO3MIpi
BKJIaAy (BKJIFOUHO 3 Bi[ICOTKAMM), ajie He Oibllle CyMH TPAHUYHOTO PO3MIpPY BiIIIKOMYBaHHS KOINTIB 3a BKJIaJaMH, HE3aleKHO Bil
KIUTBKOCTI BKJIJIiB B OJJHOMY OaHKY.

[lepion BiguUIKOyBaHHS
[KOIIITIB

Bumara BiIIKODyBaHHS KOLITIB PO3MOYMHAETHCS B MOPSAAKY Ta Y 4eproBocTi, BcTaHoBiIeHHX PoHgoM, He mi3Hie Hixk 20 podounx
nHiB (Ui OaHKiB, 0a3a JaHWX PO BKIAJHUKIB SKUX MICTUTH iH(opMamito npo Gimbmie Hixk 500000 paxyHkiB, - He mi3Hime Hix 30
poboumx IHIB) 3 AHS MOYATKY Npouexypu BuBeneHHs DoHIOM 0aHKy 3 pUHKY a0o0 3 JHS IOYaTKy MPOILEAypH JiKBiaamii OaHky - y pasi
npuiinaTTs HanionansHum GankoM VYkpaiHu pillleHHS NPO BiIKJIMKaHHA OaHKIBCHKOI JiLeH3ii Ta JikBijauito OaHKy 3 mizacras,
BU3HAYGHMX  YaCTHHOIO  Jpyroro  crarti 77  3axoHy  Ykpaifmm  "[Ipo ©Gamkm 1  6aHKIBCBKY  ALSIBHICTB'".
DoHZ Mae paBo HE BKITIOYATH JIO PO3PaxXyHKY apaHTOBAHOI CyMH BiIIIKOTyBaHHS KOIITH 3a JOTOBOpaMH 0aHKIBCBKOTO paxyHKa IO
OTpPHUMaHHS B OBHOMY 00cs131 iH(opMarii npo omnepariii, 3aiCHEHI IIATIXHOI0 CHCTEMOIO (BHYTPILIHBOASP)KAaBHOIO T4 MDKHAPOJIHOIO).
Buruiata rapaHTOBaHOI CyMH BiZIIIKOAYBaHHS 3a JOTOBOPaMHU OaHKIBCBKOTO paXyHKa 3IiHCHIOETBCS TIIBKH Micis oTpuMaHHs DOHIOM y
OBHOMY 00c¢si3i iH(opMartii po oreparii, 3ifCHEeH] IATIXHOI CHCTEMOIO (BHY TPILIHBOEPKABHOIO Ta MIXKHAPOIHOIO).

[BanoTa BigIIKOTyBaHHS

BiamikoxyBaHHs KOIITIB 32 BKJIQJIOM B iHO3EMHIH BaIOTI BiIOYBA€ThCsl y HAI[lOHAIBHIN BaMIOTI YKpaiHH MICHIsl epepaxyBaHHSI CyMU
BKJIaJy 3a O(ilifHUM KypCOM TPUBHI JI0 iHO3EMHHMX BaJIIOT, BCTaHOBJISHNM HanioHanbHIM OaHKOM YKpaiHU Ha KiHELb JHS, 1110 Mepeye
JTHIO TTOYATKY NpouenypH BuBeieHHs: PoHIoM OaHKY 3 pUHKY Ta 3AiHCHEHHS TUMYacoBO1 aiMiHicTpauil BIAMOBIIHO 10 cTaTTi 36 3aKoHy
VYkpainu "ITpo CHCTEMY rapaHTyBaHHS BKJIa1iB (hizuyHMX ocif".
V pasi npuitasarts HanionansHuM 0aHkoM YKpalHU pillleHHS PO BiJKIMKaHHS OaHKIBCHKOI JIiLeH3ii Ta JiKBinauito 0aHKy 3 MifcTaB,
BU3HAYEHHMX YAaCTHHOIO Apyroo crarti 77 3akoHy Ykpainu "IIpo OaHkH i GaHKIBCHKY AiSUIBHICTB'", BIJJIIKOXYBaHHS KOILITIB 3a BKJIAI0M
B iHO3EMHIH BaJIIOTi 3IHCHIOETHCS B HALIOHAJIbHIH BamOTi YKpaiHu micis epepaxyBaHHsl CyMHU BKJIay 3a o(illiifHUM KypcoM I'pHBHI
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JI0 1HO3EMHOI BaJIOTH, BCTaHOBJIeHNM HalioHansHUM OaHKOM YKpaiHM CTaHOM Ha KiHEIb JIH, L0 Mepely€e THIO MOYaTKy HpOLeIypH
JiKBimanii GaHKy.

IKoHTakTHa iH(pOpMAamis
‘Donay

04053, m. Kuis, By CivoBux Crpinbiis, 17,
Homep Tesedony rapsyoi iinii 0-800-105-800, (044) 333-36-55

oKJaiHIIa iHhOopMAILList

http://www.fg.gov.ua

[linTBepHKEHHS
0JIepyKaHHsI BKJIaTHUKOM

A
(miAIKC BKIIAHUKA) (I11B) (I[IH) (nara)

lonatkoBa iHdopMmaris

TepMiHH «BKIam» Ta «BKJIAJHUK)» BKHBAIOTHCS y 3HAUCHHI HaBeJCHOMY B 3akoHi Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAJiB
(bi3udHUX 0Ci0».

baHk noBioMIIsi€ BKIAHUKY Ha HOT0 3alUT PO HONIUPEHHS rapaHTiii @oH/Iy Ha BIAIIKOAyBaHHS KOIITIB 32 HOTro BKIIAJOM BiJlIOBiIHO
110 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIAJIB (Qi3HIHUX OCi0O».

JlonatkoBo iH(hopMallis PO CUCTEMY rapaHTyBaHHs BKJIa/IB 3a3HAYAETHCS Y BUIIUCII 3 PaXyHKa.

®DoH/ IPUNIMHSE BUILIATY FTAPAHTOBAHMX CYM BIJIIIKO/IyBaHHS KOIITIB 32 BKJIalaMU y JIEHb 3aTBEPIXKSHHsI JIIKBIAAL[IIIHOTO OaaHcy 6aHKy
Ta HE Ii3HiIIe HACTYITHOro poO04oro JHs po3Millye Ha odimiliHoMy BeOcaiiti @oHIY OTONOMEeHHS NPo NpUnuHeHHs POHIOM BUILIAT
rapaHTOBAHOI CYMH BiIIKOXyBaHHS.

HapaxyBaHHS BiOCOTKIB 3a BKJIagaMy NPHIMHAETHCS Y ICHb MOYAaTKy Hpoueaypu BuBeacHHs DoHAOM GaHKy 3 pUHKY abo y ACHb
MPUAHSTTS PIIICHHS PO BiJKJIMKaHHS 0aHKIBCHKOT JIILEH3IT Ta JiKBiAalito OaHKy - y pasi npuitHatTs HamioHansHuM 6aHkoM YKpaiHu
pillleHHS PO BiIKIMKAHHS OaHKIBCHKOI JiIeHsii Ta JikBinamilo 6aHKy 3 MiICTaB, BU3HAYCHHX YaCTHHOIO JAPYro0 CcTarTi 77 3aKkoHy
VYpainu «IIpo OaHku i OaHKIBCHKY HisIbHICTBY.".
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OoanaTtok 6
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

YMOBM OTPMMAHHS [EePXATeNssMMN NAATDKHUX KapTok AT «PainddainzeH BaHK» NAATDKHUX nocnyr B unmdppoBNX raMaHLsX
(ans knieHTiB $pisMyHMX 0Ci6)

Lli «YMOBM OTPMMAHHS AepXaTensiMu MnaTixXHUX KapTok AT «PanddarizeH baHk» NNATIXXHMX NOCNYr B LMPPOBUX FAMAHLAX»
(gani = YmoBw) peryntotoTb MOPSAOK OTPUMAHHS B LMPPOBUX FAMAHLSAX NAATIKHUX NOCAYr KNIEHTAMM, SKi € AepXaTensiMu NAaTiXHNX
KAPTOK, eMITOBAHNX BAHKOM [0 BigKpUTNX B BAHKY KOPTKOBMX PAXYHKIB.

1. TepMiHMW, BUSHAYEHHS TO CKOPOYEHHS
AyTeHTudikauiHi paHi KnieHta - Bci pasom abo okpemi AaHi, Lo BUKOPUCTOBYIOTbCA afs AyTeHTudikauii KnieHTa, a came: PekBisntu
MnaTixHoi kKapTky, Naponb ang MobinbHOro NPUCTPOLO, bioMeTpryHI AaHi KnieHTa (BigbUTKM NanbLiB a60 po3ni3HABAHHS 06nnyys), MIH-
KOO, O TOKOX iHWI OOHi, O BMKOPUCTOBYIOTbCA ONS OOCTyny B CucTemy. AyTeHTUIKAUiNHI OaHi KnieHTa BMKOPWUCTOBYIOTbCS ONs
3[0iICHEHHS NNATIXXHUX onepauii B LndposomMy ramaHL,.
AyTeHTUdiKauia - npouenypa NiATBEPOXKEHHS MOBHOBAXEHb (HOQAHHS NpaB pocTyny) KnieHta go Cuctemun/LndpoBoro ramaHus 3
BUKOPUCTOHHAM AyTeHTUdIKauiiHMX OaHnx KnieHTa.
BioMeTpUWYHI AAHi - CyKYMHICTb AAHWX NPO 0CObY, 3IBPAHNX HO OCHOBI dikcaLii il XAPAKTEPUCTUK, LLIO MAOTb AOCTATHIO CTABINBHICTb TO
iCTOTHO BigPI3HAOTLCA Bif, AHAMOMYHUX NAPAMETPIB iHLUMX OCI6 (BiALUPPOBAHMIA NiZNMC 0CO6Y, BiaLMDPOBAHNIA 06pa3 0651Myys ocoby,
BiAUM®POBAHI BiAOUTKM NANbLiB PyK).
Be3KOHTAKTHA OMJIaTa - 34ilCHEHA 3 BUKOPUCTAHHAM Cuctemu, 6e3 ¢isnyHoro npen'asneHHs MaaTixkHOI KAPTKK, onepauis onnaTtn
ToBapy (nocnyru).
Be3KOHTAKTHEe 3HATTS rOoTiBKM — 3[ilICHEHA 3 BUKOPUCTAHHAM CucTemu, 6e3 ¢isuyHoro npen'asneHHs MaTixXHOI KAPTKKU, onepadis
3HATTS FOTIBKW B Mepexi 6aHkomaTiB baHKy Ta/abo iHLwmnX b6aHKiB.
KnieHT (Oepxatenb MnatikHOi KapTku) - isvyHA 0cobq, KA HA 30KOHHWUX MIOCTABAX BUKOPUCTOBYE [MNATiXHY KAPTKY Ons
iHiLitOBOHHS Nepeka3y KOLWTIB 3 BigkpuToro B baHky KapTKoOBOro paxyHky 060 3[iNCHIOE iHLWi onepalii 3 ii 3aCTOCYBAHHSAM.
Mo6inbHMIA NPUCTPIN — NPALE3[ATHUIA eNeKTPOHHWI NPUCTPI KNieHTA (CMAPTQOH, NIAHLIET, CMAPT-FOAWHHMK TOLLO) 3 [OCTYNOM A0
Mepexi IHTepHeT, Wwo obnagHanuii NFC 3 nigTpumkoro CUcTeMy MOBINbHUX NIATEXIB TA HA IKOMY BCTAHOBNEHO LIMGpoBUii ramaHeLp.
OTN-naponb — OPUriHANbHNUIA OOHOPA30BUIA YNCITOBUIA NAPOSb, LLIO HOMPABASETLCSA HO HOMEP MobGinbHOro TenedoHy KnieHta, BigHOCHO
SIKOi aKTMBOBAHO 3D-Secure Ta BBEOEHHAM $KOro 3MINCHIOETbCS 30BEPLUEHHS onepauii onaatv ToBApIB, pobiT Ta nocnyr 3
BMKOPUCTAHHAM LIndpoBoi KapTkn B Mepexi IHTepHeT.
Maponb gna Mo6inbHoro npucTtpoto (Maposb) - KoMBiHAUIA cMMBOniB (LMdp) ab0 rpadiuHUA KNtoY, WO CRyXnUTb s Bepudikauii
KnieHta B MobinbHOMy npucTpoi. Maponb 3a6e3nedyye opHO3HA4YHY Bepudikauito KnieHTa B Mo6inbHOMY npucTpoi. lNaponb
BMKOPWCTOBYETbCA 6AraTOPA30BO, i MOXe ByTN 3MiHEHUI KNIEHTOM CAMOCTIHO HEOBMEXEHY KiNnbKiCTb Pa3iB.
MnaTtixHi nocnyru - nocnyru 3 beskoHTAKTHOI onnaTk (y T.4. B MepeXi IHTepHeT) 60 Be3KOHTAKTHOro 3HATTS rOTiBKM Yepe3 Cuctemy
MOBINbHUX MNIOTEXIB 3 BUKOPUCTAHHAM NFC TexHomorii.
Cuctema Mo6inbHUX Nnarexis (CucTema) — KOMMIEKC MPOrPAMHOIO 306e3neyeHHs, Wo BKtoYdE LindpoBuii ramaHeLb, Lo [03BOSISE
KnieHTy oTpuMyBaTM MAATIXXHI NOCNYr 3 BUKOPUCTAHHSAM TexHonorii Lindposoro ramanHus ta NFC TexHonorii.
CepBic-npoBangep - KOMMAHis, Lo € PO3PO6HMKOM LIMdpoBOro raMmaHus.
YMoBu CepBic-npoBaingepa — yMOBY T4 NPABWUIC BUKOPUCTAHHS LindpoBoro ramaHus Ta Cuctemu, yknageHi Mixx KnieHtom i Cepsic-
NpOBANAEPOM.
Undpoeuin aHanor MnatixkHoi kaptku (Undposa kapTtka, Uudposuint aHanor) - undposuii aHanor MnAATiXHOI KAPTKK, WO
emiToBaHa BaHkoM [0 KapTKoBOro paxyHky KnieHTa, SkuiA BUKOPUCTOBYETHCS KNIEHTOM 3 METOHO 34JiMCHEHHS onepalii o KapTkoBomy
PAXYHKY, 30KpeMa onepauiil Be3KOHTAKTHOI ONfIaTN Ta BE3KOHTAKTHOrO 3HATTS FOTIBKN.
LUndpoBuit ramaHelb - NporpamHe 3a6e3nedyeHHs y GopMi MoBiNbHOro OOAdTKY, WO BCTAHOBMEHUI HA MoBinbHOMY MpUCTPOI Td
L03BONSIE OTPUMYBATK MNATIXHI NOCNYrK 3 BUKOPUCTAHHAM CucTeMU. KMiEHT CAMOCTINHO NPUIMAE pilleHHs skuM came Lindposnm
raMaHLEM BiH BAXOE KOPUCTYBATUCS TA BCTOHOBIOE MOMO HA CBil MOBGINbHWIM NpUCTpIi.
Bci TepMmiHK, gki He nepenbayeHi UMMW YMOBAMMW TO BUKOPUCTOBYHOTbCS B iX TEKCTi, MAKOTb 3HAYEHHS, BMKMIOOeHI B «lMpaBmnax
6aHKiBCbkOro o6cnyroByBaHHs ¢isnyHmX ocib B AT «PanddaiizeH baHk» (Mpasuna).
2. YMOBU Ta nopsapok ctBopeHHs KnieHTom Lludposoro aHanora MNnati>xxHoi kapTku B LluppoBomy ramaHui
2.1. na oTpUMAHHS MAATiXHUX NOCAYr T CTBOPEHHS B Lindposomy ramaHui Lindposoro aHanory MnatixxHoi kKapTku, KnieHT Mae byTtu
BJIGCHUKOM Mpaue3naTHoro Mo6inbHOro NpUCTPOO i3 BCTAOHOBNEHUM LMPpoBMM FrOMAHLEM TA JOCTYNOM 40 Mepexi IHTepHeT.
[na ctBopeHHs Lndposoro aHanory MnatixHoi kKapTku KnieHTy HeobxigHo 3apeectpyBat B LindpoBomMy ramaHui emitoBaHy baHkoM oo
KapTkoBoro paxyHky MnaTtixHy KapTKy B OAWH i3 CnocobiB:
- LWNSIXOM 06paHHs MnaTidxHoi kapTku, Lindposunii aHanor sikoi cTBopoeThes, B MobinbHoMy ponatky «PaiiddaiizeH OHNaHY;
- LWNSXOM BBeeHHS PekBi3nTiB MnaTtixHoi kapTku (Homep MnaTtixHoi kapTku, cTpok gii, CVV2/CVC2 kop) B LndpoBoMy ramaHui Bpy4Hy.
CtBOpeHHS LIndppoBOro aHAMOry € MOXMBMM finLLE BiGHOCHO MAATIXKHOI KAPTKM, KA He € 3a6/T0KOBAHOIO TA CTPOK Aii IKOi He 3aKiHUMBCS
HO MOMEHT CTBOPeHHS ii Lndposoro aHanory.
2.2. Umdposa kapTka reHepyeTbcs KnieHTy B GKTUBHOMY CTOHI (y pasi peecTtpadii MnaTtixHoi kapTku B LndpoBomy ramaHui yepes
Mob6inbHunin popaTtok «PanddanseH OHNaH») abo B HEAKTUBHOMY CTaHi (y pasi peectpauii MAATIXHOI KAPTKW LUASXOM BBEOEHHS
PekBi3uTiB MNaTiXXHOI KAPTKN BPYUHY).
AkTnBauis KnieHtom Lindposoi kapTky B CucTemi Moxe 6yTu 30iiCHEHA B OQVH i3 CNOCO6IB:
- wnsaxom BeeaeHHsa KnieHtom OTIM-napons, oTpuMaHoro B Push/SMS-noBigomneHHi Ha HoMmep MobinbHoro npuctpoto KnienTa, wo
300iKCOBAHWUI B cucTeMax baHky;
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- LWASXOM 3fiicHeHHs KnieHTom TenedoHHOro A3BiHKa Ao IHpopmauinHoro ueHTpy BaHky 3 npoxomxeHHsM Mpouenypv ineHTUdIKauii y
BCTAHOBNEHOMY [paBnnamm nopsiaky.

3a ¢akTom ycniwHoi akTueauii Undpposoi kapTkm B Ludposomy ramaHui, Cuctema Hanpasnse KnieHTy signosigHe Push/SMS-
NoBigoMNEeHHs Ha MoBiNbHWIA NPUCTPIN.

2.3. Micng aktueauii Uudposoi kapTkm KnieHT MoOXe BMKOPWUCTOBYBATM CTBOPeHy LMdpoBy KaApTKy ONs 3QiNCHEHHS onepawin,
nepenbayvyeHnx NyHKTOM 3 X YMOB.

2.4. BigHOCHO ofHi€i MNaTiXHOi KAPTKM MOXHA cTBOPUTK Lindposi aHanorn B LndpoBux raMaHUaxX Ha pisHNX MoBinbHUX NpUCTPOSX.
2.5. KnieHT MOXe CcamoCTiHO BUBanuTy ogHy abo kinbka Lndposux kapTok 3 LIndpoBoro raMaHuUs 30 4OMOMOroK KHOMKN «Buganntmy,
KO PO3TALLOBAHA B LindpoBoMy ramaHL,.

2.6. B Undpposomy ramaHui KnieHTy [OCTYnHI AOHI NpO YOTUPW OCTAHHI Lmdpn HoMepy MNaTiXXHOI KAPTKK, BIGHOCHO SKOi CTBOPEHO ii
Undposunii aHanor.

3. YMOBUM Ta NopagokK oTPUMAHHS MnaTiXkHux nocnyr B LinppoBoMy raMaHLLi
3.1. 3 BukopucTaHHAM LndpoBoro ramaHus Ta Cuctemu, 6e3 ¢ismyHoro npen'asneHHs MNATixXHOI KAOPTKX, MOXYTb 3[iNCHIOBATUCS
HACTYMHi onepadii N0 KApTKOBOMY PAXYHKY:
- Be3koHTOKTHO onnaTa;
- BE3KOHTAKTHE 3HATTS roTiBKK;
- OnnaTa B Mepexi I[HTepHerT.
3.2. Ons 30iNcHeHHs no KapTKoBOMY paxyHKy onepaduii 6€3KOHTAKTHOI OMfaTU Ta 6€3KOHTOKTHOrO 3HATTS FOTIBKA 3 BUKOPUCTAHHAM
Lindposoro ramaHus Ta Cuctemu, KnieHT, BnbpasLun BignosigHy Lindposy kapTky B LindppoBOMy ramaHLi, TOBUHEH:
- po36510KyBATU eKpaH Mob6ifibHOro NPUCTPOLD;

S

- NpuKNacTu MobinbHWIA NPUCTPI Jo MNaTixXHOro TepmiHany a6o 6aHKOMATy, NOPSA 3 BiANOBIOHNM 3HOYKOM @ ;
- BBecTu MIH-kog MnaTixXHOoi KapTKK, BIGHOCHO AKOi CTBOPEHO ii Limdposuin aHanor (y pasi notpebu).

3.2.1. ind 3gicHeHHs no KapTKoBOMY paXyHKY Onepalii onaaTty TOBAPiB/NOCyr 3 BUKOPUCTAHHAM LIndpoBoi KapTky B Mepexi IHTepHeT,
Kni€HT NOBUHEH:

- po36s10KyBaTM eKpaH Mo6inbHOro NpUCTpPOLo;

- 06paTH Ha canTi 60 B MOGINbHOMY [OAATKY BiAnoBigHWMIA cnocié onnaTtu (Hanpuknag, «Apple Pay abo Google Pay»);

- NigBepeanTM onepaLito 3a 4ONOMOror bioMeTprUHMX OaHMX Ta/a6o BBefeHHsM OTI-naposito (y pasi Moro HANPABAEHHS HO HOMEpP
TenedoHy KnieHta). 3rigHo npasun MNNaTixkHUX CMCTEM NpU 30iCHEHHI onepalil onfaTy TOBAPIB/NOCAYT 3 BUKOPUCTAHHAM Lindposoi
KApTKM B Mepexi [HTepHeT 0oaaTkose niaTeepakeHHs onepauii OTMN-naponem € onuioHanbHUM.

3.3. Mpu HaaBHOCTI ABOX i binbLue Lindposrx KapTok B LndpoBoMy ramMaHL, y TOMY YACAI iHWNX HiXX BaHK 6aHKiB-eMiTeHTiB, KnieHT Mae
nepep 34ilcHeHHsIM onepauii(i) BM6paTy ocHOBHY LiMdpoByY KApPTKY, 3 BUKOPUCTAHHAM sKOI byfe 3aiicHioBaTUCS onepadia(i).

3.4. Mpwn 3giAcHeHHI onepauii Be3KOHTAKTHOI onnaTy a60 BEe3KOHTAKTHOrO 3HATTS TOTIBKM HA 4Yeky [MNaTixXHOro TepMiHany/yeky
GAHKOMATY APYKYHTbCS OCTAHHI YoTupu undpu Lndposoro aHanory MnaTixkHOI KAPTKA.

3.5. 3pificHeHHs no KaOpTKOBOMY paxXyHKy onepawii 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta CUCTEMU € HEMOXIIMBUM Y pPasi:

- 30KpUTTS KOPTKOBOrO PAXYHKY, [0 IKOro eMiToBaHY MnaTixXHY KApTKY, BIGHOCHO sIKOi CTBOpeHoO ii Lndposuii aHanor;

- 30KiHYEHHS CTPOKY Aii/BnokyBaHHs MNATiXHOI KAOPTKY, BIGHOCHO KO CTBOPEHO i Limdposuniz aHanor.

3.6. BaHK MO€E NpaBO BCTAHOBMIOBATY JIIMITU TA OBMEXEHHS HA onepadii, WO 34iACHIOTbCS KNIEHTOM 3 BUKOPUCTAHHSM Lindposoro
raMaHus Ta Cuctemu. IHbopmauito Npo BCTAHOBEHI BaHKOM NiMiTh KNiEHT MOXe OTPUMATK 3BEPHYBLUMCH A0 IHPOPMALIHOro LEeHTPY
BaHka abo y MobinbHoMy gogatky Cuctemu «PanddainseH OHNAKHY.

3.7. Onepadii 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta Cuctemu 3gilicHOOTbHCS No KapTKoBOMY paxyHKy KnieHTa B BaHky, iHdopmauis
OO0 SKMX 303HAYAETHCS y Bunucui 3a KapTKOBUM pAXyHKOM.

TakoX, iHPopMaLito BiAHOCHO 30iACHEHUX 3 BUKOPUCTAHHSM UndpoBoro ramaHus ta Cuctemym  onepaudiil MOXHA OTPMMATU
6e3nocepenHbo B LindpoBomy ramaHui (B icTopii onepauin BinobpaxaeTbcsi BU3HAYeHa Cepaic-nposaigepoM iHbopmaLia BiGHOCHO ix
KinbkocTi). 1ns oTpUMAHHS NOBHOI iHGOPMALLT LLIOAO 30iMCHEHMX 3 BUKOPUCTAHHAM Lindposoro ramaHusa Ta Cuctemm onepadinn KnieHT
MOXe OTPUMATK Bununcky 3a KOPTKOBMM PAXYHKOM y BU3HAYEHOMY MpaBUIaMY NOPSAKY.

3.8. BaHK Ma€ NpaBo BiAMOBUTY KNiEHTY Yy 3AiACHEHHI onepaduiii o KapTKOBOMY POXYHKY 3 BUKOPUCTAHHAM LindpoBoro ramaHus Ta
CuctemMu y pasi HOCTOHHS nepenbayeHmx nyHkTom 8.8. CtatTi 8 Po3giny 2 Mpasun nigctae ons BigMoBM BaHKy B 06CIyroBYBOHHI
KapTKoBOro paxyHKy Ta onepauiil 3 MAaTiXHUMU KOPTKAMMU.

4. Bumoru go 6e3nekn 3gilcHeHHs NAATiXHUX onepadiin no KapTKOBOMY paxXyHKY 3 BAKOPUCTAHHSAM LindpoBoro ramaHus
Ta Cuctemu. Mopsapok gin y pasi BTpatu MobinbHoro npucTtpoto a6o nepepadi Mo6inbHOro NnpucTporo B peMOHT

4.1. Bci onepauii, 3gilicHeHi 3 BUKOpUCTAHHAM LindpoBoro ramaHus Ta CucteMmn 6e3yMoBHO BU3HAKOTHCS KNiEHTOM SIK TOKI, LLO 3AiNCHEHI
HUM CBiQOMO, 0COBUCTO NiJNUCAHI TA CNPSAMOBAHI KNIEHTOM HO BUMHEHHS NPABOYMNHY TA/A60 pO3nopsaXeHHs KOWTamMm Ha KapTkoBoMy
paxyHky KnieHTta B BaHky.
4.2. KnieHT 3060B'A30HMI 6€3yMOBHO BMKOHYBATW BUMOTU LiuxX YMOB, MNpasun, YMoB CepBic-npoBangepa, 30Kkpema:
- He po3ronoLwyBaTu cBoi AyTeHTudiKauinHi gaHi, Maponb and MobinbHOro NpUCTpoLo;
- 306€3Ne4nTN HANEXHWI KOHTPOMb 3a MOBINbHNUM MPUCTPOEM, HO SKOMY BCTAHOBNEHO LindpoBunin ramaHeLb;
- 306e3ne4YnTn HaSBHICTb 0OBMeXeHb gocTyny oo MobinbHoro npuctpoto (Maponis, biomeTpuUHMX iDeHTUHIKATOPIB, YACOBUX IHTEPBAIB
6710KYBAHHS TOLLO);
- He JonycKaTN BUKOPUCTAHHS TPeTiMM 0cobamu MobinbHOro NpUCTPOLO 3i BCTAHOBIEHUM HA HboMy LIndpoBrM ramaHuem.
4.3.Y pasi BTpaTu (Kpagidxky Towwo) MNnaTixHoi KapTky, BiGHOCHO skoi cTBopeHo Lindposuii aHanor abo ii komnpomMeTauii (po3ronoLeHHs
MIH-kopy/OTM-naponto/Pekgi3nTiB MK, BUHNKHEHHS Nigo3pw, wo MNIH-koa/Peksi3uTtun MK cTani Bigomi TpeTiMm ocobam, 3okpema nig, yac
30iICHEHHS onepaLii 3 BUKOPUCTAHHAM MNaTixHOi KapTky abo i Lndposoro aHanory towo), KnieHT mae HeranHo nosigoMnTn BaHk y
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nopaaky, BU3HAYEHOMY MignyHKTOM 8.7.1. nyHkTy 8.7. CtatTi 8 Po3gminy 2 Mpasun, 30KpemMa LWSXOM 3BepHeHHS Ao IHdopmauiiHoro
ueHTpy baHka. Micng oTpumaHHa BaHkom Takoro nosigomneHHs Big KnieHTa, BaHk BHOCUTb MnaTixHy kapTky go CTon-cnucky, B
pe3ynbTaTi Yyoro MnaTixkHa KapTKa BNokyeTbCs ANs 30incHeHHs onepaui (kpiMm onepawii, ki He NOTPebytoTb ABTOPMU3ALi), y TOMY YnChi
LNS 30iNCHEHHS onepawii 3 BUKOPUCTAHHAM Lindposoro ramaHus Ta Cuctemu.

4.4.Y pasi BTpaty (Kpagixxkn Towwo) MobinbHOro NpUCTPOLO i3 BCTAHOBNEHUM LIMdpoBMM ramaHLeM, po3ronoLleHHs AyTeHTUdikauinHmx
OaHWX, KnieHT Mae HeraiHo NoBigomMuTy BaHK Ta y BU3HAUYEHOMY LM NMYHKTOM MOPAAKY iHILiFOBATY BULANIEHHS BCiX CTBOPEHMX KNiEHTOM
HO MOMEHT 3BepHeHHS LindpoBux KapToK.

BnpaneHHs LndpoBrnx KOPTOK 3OINCHIOETHCS LUASXOM 3BepHeHHs KnieHTa go IHdopmauinHoro ueHTpy baHka 3 060B'S3KOBUM
npoxopyxeHHam Mpouenypw igeHTUdikauii. Mpu uboMy KrieHT NoBMHEH HA3BATWM onepaTtopy IHPopmauinHoro LeHTpy baHka Homepwn
MNaTixxXHUX KAPTOK, BIGHOCHO skux KnieHTom cTBopeHo Lndposi aHanoru abo iHwy iHbopmauito Ha BUMory BaHKy 3 MeTOK BUSHAYEHHS
cTBOpeHux KnieHtom Lindposux kaptok. Ha nigctasi 3sepHeHHs KnieHTa BaHK 30iMCHIOE BUAANEHHS BCiX CTBOPEHUX KIMIEHTOM HO MOMEHT
3BepHeHHs LindpoBurx aHanorie MnaTixkHUX KApPTOK. B pe3ynbTaTi A3BiHKA KNiEHT NOBMHEH OTPUMATK Bif onepatopa IHGopmMaLiiHoro
LeHTPY peecTpauiiH1in Homep A3BiHKA.

kLo KnieHTom He Byno OTPMMAHO PEECTPALIHOrO HOMEpPY A3BiHKA, BAHK MA€E MPABO He MPMIMATKY NpeTeH3ii KNieHTa Wwoo BnaaneHHs
Lindposmx aHanoris MNATixXHUX KAPTOK.

Y pasi BuganeHHs LUndposoro aHanory MnaTixHoi kapTku, BaHk He 3ailicHI0E aBTOMATUYHOrO biokyBaHHS MNATiXHOI KAPTKK, BIGHOCHO
fKOi Takni Lndposuin aHanor 6yB cTBOPeHU. JKwwo KnieHT iHiuitoBaB nuiie BupaneHHs Lndposoro aHanory MnaTiXkHOI KAPTKK TA He
30iNcHMB BnokyBaHHSA MMNATiIXHOI KAPTKK, BIGQHOCHO $IKOi BiH ByB CTBOPEHWA, TaKA [NATIXHO KAPTKA 3QMLICOETHCS AKTUMBHOK ONs
3AiNCHeHHs onepadin (He306710KOBAHOLO).

3picHUTY BigHOBNEHHS LindpoBoro aHanory MaaTixHOi KAPTKY HEMOXINBO.

4.5. Y pasi nepenayi MobinibHOro NPUCTPOLO B PeMOHT, KNiEHTY HeobxigHO 3BepHYyTUCS A0 IHPopMauiiHOro LeHTpy BaHka 3 meTow
NPU3yNUHeHHs (TMMYacoBoi feakTrBaLii) Ludposoro aHanory MnaTtixHoOi KApTKKY, WO MICTUTbCS HA AaHOMY Mob6inbHOMY NpucTpoi, d
nicns nosepHeHHst MobifIbHOro MPUCTPOLO 3 PEMOHTY, — 3BEPHYTUCS A0 IHGOPMALHOIO LeHTPY BAHKY 3 MeTOK NOHOBNEHHS (AKTMBAL,T)
Lndposoro aHanory MnaTixkHOi KAPTKU.

4.6. Y pasi HeMnoBigOMNeHHsa Ta/a60 HeCBOEYACHOrO MOBIOOMIIEHHS KnieHToM BaHky npo BTpaTy, nepenayvy B peMOHT MoGinbHoro
NPUCTPOIO/Po3ronoLeHHst AyTeHTUIKaLiMHUX OaHUX Ta/a60 BTPATY/KOMNPOMETALi0 MNATIXHOI KAOPTKY, BIGHOCHO SIKOi CTBOPEHO ii
LUndposunii aHanor BaHk He Hece BionoBiAabHOCTI 30 MOXNUBI 36UTKM KnieHTa.

4.7. KnieHT camMocTillHe Hece BignoBigabHiCTb 3 NPALe3adTHICTb MobinbHOro NPUCTPOLD, MOro [OCTYN [0 MepeXxi IHTepHET, CBOEYACHE
OHOBJIEHHS$, PEMOHT, O TAKOX 30 CBOEYACHY OMJIATY MOC/Yr ONepaTopiB CTiNIbHUKOBOro (MOGINbHOMO) 3B'A3Ky.

4.8. BOHK He Hece BigMNOBIQANbLHOCTI 3a nocnyrn Cnuctemu abo Cepsic-npoBanaepa. TOKMM YMHOM, Byab-aKka iHpopmauis, aKy 36upae
Cepsic-npoBarigep Npu BUKOPWUCTAHHI KnieHToM Ludposoi kapTkm abo Cuctemu, peryntoetTbcs ymoBamu Cepgic-nposangepd i
LOroBOpPAMM 3 TPETIMU CTOPOHAMM i HE € NPegMeTOM LiuxX YMOB.

5. IHWi ymoBm
51. Ui YMOBM 30CTOCOBYHOTbCS TifbKM LOAO MOPSOKY OTPUMOHHS B LindpoBomy ramaHui nAaTiXHWX nocnyr KrieHtamu, siki €
OepxaTtenamu MNaTixkKHUX KAPTOK, EMITOBAHNX BaHKOM [0 BigKpuTux B baHKy KapTkoBux paxyHKiB. Mpy LboMy, NOPSAOK, YMOBW, CTPOKN
30iiCHeHHs onepauin No KOpTKOBOMY PAXYHKY BU3HAYAETHCS [OroBOPOM BAHKIBCbKOro 06CyroByBAHHS, HEBI'EMHOIO YOCTUHO IKOrO
€ Lji YmMoBW.
5.2. B npoueci oTpumMaHHs KnieHTamun nnaTixHmux nocnyr B LndposomMy ramaHLi, 30kpema B npoueci cTBopeHHs Lindposmx aHanoris
MNaTiXHUX KAPTOK TA 30IACHEHHS NepedbayeHux UMK YMOBAMM OMepauilid, MOXIIMBO BUKOPUCTAHHS KnieHTOM nocnyr i cepsicy
CTOPOHHIX NocTayanbHuKiB — CepBic-NPOBANAEPA, ONepaTopiB CTiNbHUKOBOro (MOBINIbHOr0) 3B'3KY TOLLO, Ki BOHK HE KOHTPOJIIOE TA He
Hece BignoBiOANbHOCTI 30 Oyab-gKi NPOAYKTW, CEPBICY, MOCYrN TAKNX CTOPOHHIX MOCTAYASIbHMKIB.
KnieHT camocTinHO 3060B'A3aHMIA 03HAKOMUTUCS 3 yMOBAMM [OTOBOPIB (Yrofl) i3 CTOPOHHIMM MOCTAYANIbHUKAMMW [0 MOYATKY OTPUMAHHS
NNaTixkxHux nocnyr B LudbpoBomy ramaHLi.
5.3. BaHK He Hece BiOMOBIOANbHOCTI, O TAKOX He HAAJE MIOTPMMKU a60 CMPUSHHSA WOAo 6yab-9KOro anapaTHOrO abo MpOorpamMHOro
306e3neyYeHHs CTOPOHHIX MOCTAYAsIbHUKIB, @ TAKOX iX MpoaykTiB abo nocnyr (Bkntoyatoum Cuctemy abo Lindposuin ramaHeub). Y pasi
BUHUKHEHHS ByOb-SKMX NMUTAHb 60 NPobnem B 3B'A3KY i3 BUKOPUCTAHHSAM MPOJYKTIB 060 MOCAYr CTOPOHHIX NOCTAYanbHUKIB KnieHT
NOBMHEH 3BeEPTATUCS be3nocepenHbo [0 CTOPOHHLOIO MOCTAYAbHUKA ANF OTPUMAHHS KNIEHTCHKOI NifTPUMKIN TO JOMOMOT .
5.4. BOHK He CTArye AOAATKOBY NNATY 3d 34iNcHeHHs KnieHToM onepauii no KapTkoBOMY paXyHKY 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta Cuctemn.
KnieHT mMae BpaxoByBaTy, WO Aorosopu (yrofm) i3 CTOPOHHIMW MOCTAYANIbHUKAMU MOXYTb nepenbayaty onnaty KnieHToM KOMICii,
NnaTexis, 06MeXeHHS i 3a60POHN, SKi MOXYTb MATMW BMNVB HA 34iNCHEHHS MATIXHMX ONepaliin 3 BUKOPUCTAHHAM Lindposoro ramaHus
Ta Cuctemu, HAMPUKIQZ, BMKOPUCTAHHA OAHUX G60 MNaATA 30 nepepayy TEeKCTOBMX MOBIQOMJIEHb, WO CTArYETbCS OMNEpaToOpoM
CTiNbHMKOBOro (Mob6inbHOro) 38'aA3ky. Kni€eHT CAOMOCTIMHO Hece BiAMOBIOANBHICTb 30 CANATY TOKMX MAATEXIB TA AOTPUMAHHS BCiX
obMexeHb Un 3060PO0H.
5.5. Lli YMoBM po3miLLytoTbest Bankom B LindpoBomy ramaHui Ta Ha CainTi baHky B po3gini «JokyMeHTWy. BaHK 30nuLLae 30 co60t0 NpaBo
nepernagaTv Ta 3MiHOBATY Ui YMOBU. KNiEHT MOE MOXMBICTb 03HANOMUTUCS i3 3MIHEHOO pefakLieto YMoB B LinpposomMy ramaHLi.
3MiHeHi YMOBU BBOXAIOTHCH NPUAHATMMU KNIEHTOM y pasi, AKWwo KNiEHT NPOQoBXYE 30iNCHIOBATU MAATIXHI onepaLii 3 BUKOPUCTAHHAM
Lndposoro ramaHusa Ta Cuctemn nicns 3miH1 YMoB.
5.6. BaHK He Hece BiANOBIQANBHOCTI 3a nocnyrn Cuctemu abo Cepsic-npoBangepa. TAKMM YMHOM, Byab-gka iHpopmaLis, aKky 36mpae
Cepsic-npoBangep npu BUKOPUCTAHHI KnieHToM Lundposoi kapTkm abo Cuctemu, perynoetbca ymoBamu Cepsic-npoBavigepa i
LOroBOPAMM 3 TPETIMU CTOPOHAMM i HE € NPegMeTOM LiuX YMOB.
5.7. B 3B'13KY 3 BUKOPUCTAHHAM KnieHTOM CUCTEMU 419 OTPUMAHHS MAATIXXHUX NOCNYT, A TOKOX 3 METOR 306e3neYeHHs HOQAHHS BaHKom
KnieHTy nepenbayeHux [1oroBopoM 6AHKIBCbKOrO 06C/YroBYBOHHS MOCAYr 3 BUKOPWUCTOHHSIM LindpoBoro ramaHus, BaHk 3g0icHIOE
06pobKy NepcoHaNbHUX OAHUX KNIEHTO, O TAKOX 3MIACHIOE iX nepenadvy TpeTiM ocobam, B T.4. iHGopmauii Npo cyMu 3gilNcHeHUX 3
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BMKOPUCTAHHAM LindppoBux aHanoris MAaTixkHMX KAPTOK onepaii, ATy i 4ac ix 3ginCHeHHS, Wwoao TUNiB TakmMx onepauit (Ee3KOHTAKTHA
onnaTa Ym Be3KOHTAKTHe 3HATTS roTiBKM), KOAIB BAMIOT, CTATYCIB ABTOpM3aLii. 3a3HaYeHa 06pobka BAHKOM MEepCOHANbHUX AAHUX
KnieHTa MoXxe 3[iNCHIOBATUCS TAKOX i 3 MOB'A3AHNMMU i3 Helo (CyMICHUMU) LindMu, 30KpeMa 3 MeTOoK HagaHHS KnieHty B Lindposomy
ramaHLi iHpopmaLii Npo 3aiNcHeHi 3 BUKOPUCTAHHAM LIndpoBoi KapTkn onepalLlii; BUSBNEHHS TA NONepeaXeHHs LIAXPANACTBA; BUKOHOHHS
CepBic-NpoBaAAEPOM BUMOI 30CTOCOBHOMO 30KOHOOABCTBA; CTBOPEHHS 3BIiTiB MPO €KOHOMIYHY edeKTMBHICTb MOBINbHUX NAATIXHMX
OOOOTKIB (BMKMOYHO Anst BMKopucTaHHS Cepsic-npoBaingepom); iHGOPMYBAHHS LWOAO PYHKLIOHANBHOCTI TA OOCTYMHOCTI MOCNyr B
CncTeMmi; yoockoHaneHHs Cuctemu ta/abo Lindposoro ramaHus.

MepenbayeHi UMM MYHKTOM YMOBWM 0bpobkyM BAHKOM MepcoHanbHUX OaHUX KnieHTa € gopoTkoBUMM OO nepenbayeHmx [Jorosopom
GAHKIBCbKOrOo 06CNyroByBOHHS YMOB. MoBHAO iHbopmauiad npo 643y NepPCOHANbHUX OAHWX KMIEHTIB BaHKy, Mpo cknag Ta 3MmicT
NepCoHANbHUX AAHUX, L0 06pobnsatoTbcs BAHKOM, Mpo MeTy 360py NePCOHANbHUX AAHMX TA NPO OCI6, AKMM NepeaaoTbCs NePCOHAbHI
LOOHi, MeTy 06pobkn BAHKOM MepCOHANbHUX OAHMX, NPO NPABa Gi3NYHUX OCI6 — Cy6'eKTIB NEPCOHANbHUX OAHWUX TA iHWA iHbopmaLis
LLLOA0 NPABM 06PO6KM BAHKOM NePCOHANbHNX OAHUX ODILINHO PO3MILLYETbCH BOHKOM TOKOX Yy BigaineHHsx baHky Ta Ha CaiTi baHky
30 agpecoto www.aval.uag, a nicns 3miHn Canty baHky - www.raiffeisen.ua.

AkuioHepHe ToBapucTBo «PanddarnseH baHk», NiueHsia HBY N210 Big 18.06.2018, k/p 37397095030021 B AT «PanddainzeH baHk », MOO
300335, Kog, €OPINOY 14305909, agpeca: 01011 m. Kunis, Byn.l'eHepana AnmasoBa bya.4a..
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Dopatok 7
Bo Mpaenn 6aHKIBCbKOro 06cNyroByBaHHS
$i3nmuHnx oci6 B AT «ParipdaitseH BaHk»

NMpasuna yuacTi B Iporpami po3sBuTky Ko-6peHp KApTOK

Lli NpaBuna BM3HA4YatOTb YMOBUM y4acCTi B [IpOrpami, a TOKOX PEryntoroTb BiGHOCUHM YUacHuKa Mporpamu 3 it OpraHizatopamu.

1. BU3HOYEHHS TEPMIHIB

1.1. AKuig - nybniyHa 06iLusHKA BUHArOPOAM, NPABMIA TA YMOBM 5IKOi BU3HAYAKOTbCA BAHKOM K OpraHisaTopom AkLil.

1.2. BaHK - AKLiOHepHe ToBAPUCTBO «PaiddaiseH baHky, MicLesHaxomxeHHs: M. Kuig, Byn. FeHepana AnMasosa, by, 4a.

1.3. BuHaropopna - ue HopaHHA OepxaTtento KapTku — YYacHuKy Mporpamm MoXnnBoCTi NpuadaTyi NeEBHWIA TOBAP 3i 3HMXKKO, WO Ai€ B
KomnaHii (y pasi onnaTu BAOPTOCTi TAKOro TOBAPY 3 BUKOPUCTAHHAM KapTKuM), O TOKOX NPUAMATY yuacTb B AKLiSX.

14. [Oepxartenb Kaptkn - ¢i3nyHa ocoba, gka Moxe CTATU Y4YacHWKoM [porpamu B MOPSIAKY TA HA YMOBAX, BM3HAYEHUX LUMM
Mpasunamu.

1.5. Ko-6peHp kapTka (KapTka) - eMiToBAHO BOHKOM MAATIXXHO KAPTKA MiXHAPOLHOI nnaTixHoi cunctemn Visa International, sika B
pamkax Nporpamu Hagae i depXaTento — YYacHuKy MporpaMy MOXNMBICTb OTpUMATK NepenbdaveHi Mpasnnamu BuHaropogw.
1.6.KoMnaHisi — TOBAOPUCTBO 3 0OMeXEHOLO BigNoBiaanbHicTio «ATB-MAPKET», MicLe3HaxopykeHHs: M.OHinpo, Byn. npocnekT OnekcaHapa
Mons, bygn.40.

1.7. KOpPTKOBUIA POXYHOK — BiOKPUTUN BOHKOM MOTOYHWUI POXYHOK, onepauii 30 SKUM MOXYTb 3LiNCHIOBATUCS 3 BUKOPUCTAHHSAM
€NeKTPOHHUX NNATKHMX 3aC06iB (MNATIXHMX KAOPTOK), [0 SKoro baHkom emiToBaHo KapTky.

1.8. KnieHT KomnaHii (KnieHT) - disnyHa ocoba, gka Kynye ToBAP B TOProBux TOUKax KomnaHii.

1.9. Opranizatop Mporpamu (Opraxizatop) — baHk Ta KomnaHis.

1.10. Mporpama po3BUTKY Ko-6peHA KapTok (Mporpama) - opradizoBaHa KomnaHieto Ta BaHkom nporpama, gka HAnpasieHa Ha
36iNbLUEHHS KiNbkocTi KNIEHTIB, MOKPALLEHHS PiBHS iX OBCYroBYBOHHS, O TAKOX (OPMYBAHHSA iHTepecy KmieHTIB Ta OAXAHHS
KOPWCTYBATMCS Nociyramu KoMnaHii Ta baHka.

1.11. YuacHuk Mporpamu (YuacHuk) - $iznyHa ocoba, aka bepe yuacTtb y Mporpami 3rigHo uux Mpaswun.

2. YyacTb B [porpami

2.1. YyacHukamu MporpamMm MoXyTb ByTW MOBHONITHI Gi3nyHi ocobw, aKi Bigkpunu B BaHKy KapTKoBUI paxyHOK Ta oTpumanu KapTky.
2.2.YyacTb y Nporpami € 6e3KOLLTOBHOL.

2.3. OpraHizatopu Mporpamu 36epiraroTb 30 o600 NPABO BiAMOBMTU B yUdCTi ByAb-5iKiil 0C0bi, iKa He [OTPUMYETLCS MPABUN TA YMOB
yyacTi B Mporpami.

2.4.YyacTb y Mporpami Moxe 6yTy NPUNMHEHA 30 HOCTYMHWUX YMOB:

- AKLLO YYACHWK He JOTPMMYETbCS MpaBmi Ta yMOB y4acTi B [porpami;

-y pasi npunuHeHHs Opraxizatopamu gii Mporpamu.

3. OTpMaHHA BuHaropop

3.1. OTpUMaHHSA BuHaropogu y BUrnagi 0OOATKOBOI 3HUXKM HO NpuAOAHHS TOBApIB B MarasvHax Komnadii mMae npaso [OepxaTtenb
KapTku, 30 yMOBU PO3PAaXyHKY 30 TOBAPY TAKOK KapTKOH.

3.2. MapameTpu 3HMXKOK, LLLO MAE NPABO OTpUMAaTK depxaTtenb KapTku npy npuabaHHi ToBapie Ta onnati KapTkoto:

- BEJIMYUHA 3HUXKKM OKUiNHOI WiHM «CynepuiHa» He MeHLUe HiX Ha 4% Big BOPTOCTI TOBAPY,

- PO3MOBCIOOXKEHHS — Y BCIX TOProBux 06'ekTax KOMMaAHii.

HaBepeHi BuLLe BUHAOropoam He BUKFOYAKOTL MOXJITMBOCTI OTPUMAHHS [lepxaTensmn KapTok iHLINX BUHArOpop, Bif, TPETIX CTOPIH.

4. MepcoHanbHi AaHi YYacHMKIB

4.1. 3 MeTotO 306€e3ne4eHHs yy4acTi B Mporpami KoMnaHis 3aiiicHioe 06pobky NEPCOHANBbHUX AAHUX YUACHMWKIB B HACTYMHOMY CK/OA[: OAHI
Npo OCTAHHI 4 uMdpy HOMEPIB AKTMBOBAHMX KO-BpeHp KApTOK, MicAub i PiKk CTPOKY Aii GKTMBOBAHMX Ko-6peHp KApTOK, HOMepwu
TenedoHis, 4ATY HOPOOXKEHHS, CTATb Ta iM'a [depxaTtenis unx Ko-bpeHg KapTok.

4.2. O6pobKa NEPCOHANbHNX AAHUX 3AINCHIOETbCA BAHKOM 3 METOI0 YKNAOEHHS TA BUKOHAHHS [loroBopy 6aHKIBCbKOro 06C1yroByBOHHS
Mix BaHkom Ta depxatenem KapTku, a TAKOX YMOB i€l [porpamu.

4.3. KomnaHia € Bonofinbuem 3a3HayeHux B n. 4.1. MpaBun NnepcoHanbHUX OAHUX T BU3HAYAE npouenypu ix 06pobkun. KomnaHia moxe
30M1y4ATU iHWIKWX OCi6 ANg 3AiNCHEHHS 06PO6KMN NEPCOHANBHMX BAHNX YYOACHUKIB B POMKAX BCTOHOBIEHOI METH, 30KPEMA NepenaBaTl im
nepcoHasnbHi AaHi. baHK 30 gopyyeHHsIM KOMMAHIi 34iCHIOE 36MpaHHS, 36epiraHHa Ta nepenadvy KomnaHii NepcoHanbHUX OAHMX
YYacHUKIB, O TAKOX iHLWI Aii, HeObXigHI ons [OCATHEHHS MeTu 0BpPO6GKMN.

3 NUTAHb OBPOBKM MEPCOHANTbHUX AAHUX KomnaHiero (B TOMy 4mcChi, WO[0 BiAKIMKAHHSA 3rogn HA 06pobky AaHux KomnaHieto 3
MOPKETMHIOBOKO METOH) YUYACHMK 3BEPTAETLCS 00 KoMnaHii.

4.4. 3rigHo 3i cTaTTero 8 3aKOHY YKPAiHUN «[POo 3aXUCT NEPCOHANTbHUX BAHUX» CY6'EKT NEPCOHANbHUX AAHUX (YUYACHUK) MAE NPABO:

- 3HATW NPO OXependa 36MPaHHS, MICLLe3HAXOOXEHHS CBOIX MePCOHANbHUX OAHUX, METY iX 06pobKKM, MiCLLe3HAXOAXEeHHS Ta/abo Mmicue
NPOXMBAHHA (NepebyBaHHSA) BOMOAINbLUSA Y/ PO3MNOPSAHNKA NEPCOHANBbHUX AAHUX 060 OATW BigNOBigHE OOPYYEHHS OO0 OTPUMAHHS
uiei iHdopmauii ynoBHOBOXXEHNM HUM 0COBAM, KPiM BUNAAKIB, BCTAHOBIIEHNX 30KOHOM;
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- OTPMMYBATM iHGOPMALD NMPO YMOBU HAOOHHS OOCTYNY OO MEePCOHASIbHUX OAHUX, 30KpeMda iHGOPMALi MpPO TPEeTiX OCib, KM
nepeparTbCs NOro NePCOHASbHI AaHI;

- HO JOCTYN [0 CBOiX NEPCOHANIbHUX BAHWX;

- OTPUMYBATU HE Mi3HIW 9K 30 TPUOUATb KANEeHAAPHUX OHIB 3 OHSA HOOXOOXEHHS 3anuTy, KpiM BUNAOKiB, nepenbayeHmnx 3aKOHOM,
BiZMOBiAb NPO Te, Y 06POBNATLCSH NOro NEPCOHASbHI AAHI, O TAKOX OTPUMYBATY 3MICT TAKUX NEPCOHANBbHUX OAHNX;

- Npen’sBAsTM BMOTUBOBAHY BMMOTY BOMOLIMbLKO MEPCOHANIbHUX OAHMX i3 3aNepeyeHHIM NPOoTU 06PO6KU CBOIX NEPCOHANbHUX OAHUX.
- Npep'sBnsTM BMOTUBOBOHY BMMOrY LOAO 3MiHW (60 3HULLEHHS CBOIX MEPCOHANbHUX AAHWMX OyAb-9KMM BOMOAIMbLEM TA
PO3MOPSAHNKOM NEPCOHANbHUX AAHNX, AKLO Li 4aHI 06p061at0TbCS HE3AKOHHO Y/ € HEOOCTOBIPHUMUY;

- HQ 30XMUCT CBOiX MEPCOHANbHUX AAHMWX Bif HE3AKOHHOI 06p0O6KM Ta BUNALKOBOI BTPATU, 3HULLIEHHS, MOLLKOOXKEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBAHHSAM, HEHOOAHHSM Y/ HECBOEYACHUM iX HOOOHHSAM, 0 TOKOX HO 30XUCT Bif, HOOAHHS BiGOMOCTEN, L0 € HeOOCTOBIPHUMMN YN
raHb6NATb YECTb, MJHICTb Ta QiNoBy penyTauito di3nyHoi ocobu;

- 3BEPTATUCS i3 CKOPramMum Ha 06pobKY CBOIX MEPCOHANbHUX AAHUX A0 YNOBHOBAXEHOro BepxoBHOI Pagm YKpaiHu 3 npas NoanHW, a6o
no cyny,;

- 30CTOCOBYBATM 30CO6U MPABOBOrO 30XMCTY B PA3i MOPYLUEHHSA 30KOHOAABCTBA NMPO 3AXUCT NEPCOHANbHUX OAHUX;

- BHOCUTM 30CTEPEXEHHS CTOCOBHO OOMEXEHHS NPABA HA 06POBKY CBOIX MEPCOHANBHUX OAHMX Mif YaC HOOAHHS 3rogu;

- BiOKMKATM 3rogy HO 06p0o6KY NEPCOHANbHUX OAHUX;

- 3HATWN MEXAHI3M OBTOMATUYHOI 06POBKM NEPCOHANBHNX OAHNX;

- HO 30XUCT Bif, ABTOMATM30BAHOIO PiLLEHHS, Ike MAE ANnsg HbOro NPABOBI HACIAKN.

5. IHWi ymoBM

5.1. KomnaHia - Oprauizatop Mporpamu 3a6e3nevye po3mieHHs Aitoyoi pepakuii umx Mpasmn Ha Beb-cTopiHui KomnaHii B mepexi
IHTepHeT www.atbmarket.com. Lii Mpasuna € yactuHoto Mpasun 6aHKIBCbKOro 0bcnyroByBaHHS di3nyHMx ocié B AT «PanddainzeH BaHk»,
LLLO PO3MiLLYytOTbCS HO odiliiHOMy CaTi BaHky.

5.2. OpraHizaTopy MatOTb NPABO 3MiHIOBATY Li MpaBMIa OMH PA3 HA MiCsLb TA ONPUIOOHIOKTL X OBAOUATL N'ATONO YMCNA KOXHOMO
KaneHgapHoro micaus Ha odiuinHomy CanTi baHky. 9KWO ABOAUSATb N'ATE YMCNO MPUMOLOE HA BUXiOHWIA, CBATKOBWA QOO iHLIWIA
Hepo60ounii OeHb, ONPUITIOOHEHHS 30iACHIOETHCS B NEPLUMIA po6oYniA OeHb, HACTYNHUM 30 HUM. 3MiHeHi MpaBUNA HABMPATb YNHHOCTI i3
303HOYEHOI B HUX OATW, fle He paHille TPUALUSATM KANeHOAPHMX OHIB 3 0aTh ix onpuntogHeHHa Ha CanTi baHky. [JoaaTKoBO 3MiHeHd
pegakuig MpaBui MoXe Po3MilLlyBATUCb HO Beb-cTopiHui KomnaHii B Mepexi IHTepHeT www.atbmarket.com.

5.3. YyacHwuku NporpamMm MaroTb CAMOCTINHO 03HANOMITIOBATUCS i3 [it04ot0 pefakuieto Mpasun Ta BHeCEHMU B MpaBUad 3MiHAMM.

5.4. OTpMMaHHS iHpopmauii wopo Mporpamu, HanpaeneHHs OpradisaTopam ckapr (MPono3uLii) Wwoao yvacTi B [porpami Towo Moxe
30iNCHIOBATUCS LUNSXOM TenedOoHHOro 3BepHeHHs 30 TenepoHom 0-800-500-415.

5.5. OpraHizaTopy MATb NPABO NPUNUHUTYK Aito MNporpamu y 6yab-aKuin 4ac, Npo Lo NOBiAOMAATb YUYACHMWKIB LUSIXOM PO3MILLEHHS
BiZMOBIOHOr O NOBIQOMIIEHHS Y BCTOHOBMIEHUI NMyHKTOM 5.1. Mpasun cnoci6.
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OopaTtok 8
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Aeknapauia npo pakTopu pMsuKiB, O NOB'A3AHI 3i 3AiCHeHHAM onepauiii HaO pUHKaxX KanitTany YKpaiHu

Lieto Oeknapauieto BaHk iHbopmye KnieHTa npo ¢akTopu pusmkis, WO NOB'S3aHI 3i 3giliCHEHHSIM onepauiil Ho GOHOOBOMY
pUHKY YKpaiHu. Nig ¢akTopamm pu3nkiB y 4OHOMY BUMOQKY PO3YMIitOTbCA O6CTABUHN, SIKi MOXYTb NPU3BECTM OO YACTKOBOI 060 MOBHOI
BTPATU MPOLLOBMX KOLUTIB, LLIHHUX NAnepiB Ta/a60 iHWNX GiHOHCOBUX iHCTPYMeHTIB KNieHTQ, y TOMY YACHi BHOCIOOK 3HUXXEHHS BAPTOCTI
LiHHUX nanepiB Ta/060 iHWWX GiIHAHCOBUX IHCTPYMEHTIB.

Oo ¢iHaHCOBMX PpM3MKiB, WO MNOB'A3CHI 3i 3AIMCHEHHAM onepauin Ha ¢$GOHAOBOMY PWHKY YKpPdiHW, 30Kpemd,
BigHOCATbCS:

* PVMHKOBMIW PU3NK — HASBHWIA 060 NMOTEHUINHWUIA PU3NK AN HOOXOOXKEHb TA KAMITANY, SKMIA BUHWKOE Yepe3 HeCcnpuaTIuBi
KOJIMBAHHSA BAPTOCTI LiHHWX MOMNepiB Ta TOBAPIB i KypCiB iHO3eMHMX BanOT. Liell pu3snk BUMMVBOE 3 MAPKETMEWKEPCTBA, OWIIHTY,
NPUIAHATTS NO3ULA 3 6OProBUX TA NANOBMX LiHHUX NAMNepiB, BAMOT, TOBAPIB TA NOXiAHMX GiHOHCOBUX iIHCTPYMEHTIB (DepuBaTumeis). o
PUHKOBUX PU3KKIB BigHOCATbCS:

v\ UiHOBWI pU3MK — HASIBHUIA 060 MOTEHUIHWIA PU3MK NOBHOI A60 YACTKOBOI BTPATY FPOLLOBUX KOLUTIB, LIHHMX Nanepis
TO/060 iHWKMX GIHOHCOBMX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GIHAHCOBOrO iHCTPYMEHTA BHACMIAOK KOMMBOHHSA
PUHKOBUX LiiH;

v\ BQUIKOTHUV PU3MK — HASBHUI 060 NOTEHUINHWIA PU3MK NMOBHOI 060 YOCTKOBOI BTPATM MPOLLOBUX KOLUTIB, LIHHMX NAnepiB
TO/060 iHWKX GIHAHCOBUX IHCTPYMEHTIB Yepe3 3MiHy BAPTOCTI GiHOHCOBOro iHCTPYMEHTA BHACMIAOK 3MiHWM KypCy
O[Hi€i iIHO3eMHOI BANOT CTOCOBHO iHLLIOI, Y TOMY YMCi HAOLWIOHQbHOI BANOTH, O TAKOX LiH HO BAHKIBCbKi MeTanu;

v\ MPOUEeHTHWUI pu3unk (pU3MK 3MiHW NPOLIEHTHOI CTABKM) — HASIBHUA 060 NOTEHLIMHUA pU3nK NOBHOI 60 Y4aCTKOBOI
BTPATW MPOLLIOBMX KOLUTIB, LiHHMX NanepisB Ta/a60 iHWnX GiHAHCOBUX iIHCTPYMEHTIB Yepes 3MiHy BAPTOCTi GiHOHCOBOro
iHCTPYMEHTA BHACNIQOK HECMIPUSATNBMX 3MiH PUHKOBUX BiflCOTKOBUX CTOBOK.

e KPEAUTHUIA PUSUK — HASIBHUIA 060 MOTEHUIHUIA PU3MK HEeraTMBHOI 3MiHM BAPTOCTI aKTWBIB (MopTdens aktusis) KnieHta
BHOACNIQOK HECMPOMOXHOCTI EMITEHTIB (KOHTPAreHTIB) BUKOHYBATM CBOI 3000B'A30HHS, 30KPEMQ, 3 BUMNJIATY BiACOTKIB TQ OCHOBHOI CyMW
6opry y BignoBiAHOCTI A0 CTPOKiB Ta YMOB $iHAHCOBOI yroau (NpocnekTy eMicii/ymoB BUNYyCcKy, Y TOMY YUCNi napameTpis 6oprosoro
IHCTPYMEHTY 303HAYEHUX HO HbOMY). AHONI3YIOUN KPEOUTHUI PU3UK eMITEHTA (KOHTPAreHTA), HEOBXIAHO OLiHUTK IMOBIPHICTb AedonTy
eMiTeHTa (KOHTPAreHTa); Cymy, WO NiAAdETbCA PU3MKY; BENUYMHY MOXIIMBUX BTPAT MPW HACTOHHI HECMpUATNUBOI nogii. KpegntHuin
PY3UK LLOLO0 OEPXKABHUX LiHHMX NAMNEPIB TAKOX Nepeabavae pusmnk epXKaBy, IKUIA BUHUKAE Yepe3 0COBNMBOCTI EKOHOMIKU, COLiaNbHOro
nagy Ta NOMiTUYHOrO YCTPOK AEePXABU MNO3UYASIbHNKA.

e PU3MK NiKBIQHOCTI — HOSIBHMIA 060 NOTEHUINHWI PU3MK HEraTUBHOI 3MiHW BAPTOCTi akTUBIB (MopTdens akTueis) KnieHTa uepes
HEeMOXNMBICTb KyniBni a6o NPOQAXy AKTUBIB Y BU3HAYEHIN KiNbKOCTi 30 CEpPeAHbOPMHKOBOIO LIHOK 30 KOPOTKWUIA TepMiH. o pu3ukis
NiKBiOHOCTI BigHOCATbCS:

v’ pU3MK PUHKOBOI NIKBIQHOCTi — HASIBHWIA 060 MOTEHLiIHWA PU3UK MOBHOI 060 YACTKOBOI BTPATW QAKTUBIB Yepes
HEMOX/MBICTb KyniBAi abo NPOAAXY OKTUBIB Y MOTPIGHIA KiNbKOCTI 30 AOCTATHbO KOPOTKWUIA Mepiod 4acy B Cusy
MOripLUEHHS PUHKOBOI KOH'FOHKTYpPY;

v’ pusuk 6asaHCOBOI NiKBIGHOCTI — HASBHWUI 60 MOTEHUINHUIA PU3MK BUHUKHEHHS OediunTy rpoLoBUX KOWTIB ab6o
iHLIMX BUCOKONIKBIOHNX OKTUBIB A1 BUKOHOHHS 3060B'130Hb Nepep, iHBECTOPAMM/KOHTPArEHTAMMN.

3pifiCHeHHs onepawin HaO CTPOKOBOMY PUHKY Ta onepauiii 3 Map>XMHAJNIbHOI TOPriBNi NOB'AA3aHE 3 NiABULLEHUM piBHEM
¢$iHAHCOBUX PU3NKIB, L0 3yMOBJIEHO TAKMMM OCOBIMBOCTAMM:

. y BMMOOKY, SKWO HA POHOOBOMY PUHKY YM HO CTPOKOBOMY PWHKY BUHWKIQ CUTYALIS, SIKO € HECnpUATIMBOK 414
MOPXMHANbHOI Nno3uuii KnieHTa abo nosuuii KnieHTa Ha CTPOKOBOMY PUHKY, iCHYE iIMOBIPHICTb BTPATU Y KOPOTKWIA TEPMIH 3HAYHOI
YACTMHM OKTUBIB, LLO BUKOPUCTOBYHOTLCS K 306€3MeyYeHHs Ans OOroBOpPiB B PAMKOX OMepauil 3 MApXWUHANbHOI Toprieni abo sk
rapaHTIHE 306€e3NeYeHHs HO CTPOKOBOMY PUHKY;

. 30 YMOB HecnpuaTAnBoro ans KnieHTa KONMBAHHS WiH HA LiiHHI nanepu ons nigTpUMKM BioKpUTUX MAPXUHABHUX NO3ULIIA
BAHK MOXe BUMAraTyi LOBHECEHHS Y KOPOTKWI TEPMiH JOAATKOBUX MPOLLIOBMX KOLUTIB 060 LiiHHMX NanepiB B po3Mipi, KM HeobxigHWUIA
NS NiATPUMKK BIOKPUTUX NO3ULINA (Le Moxe ByTu 3HaYHA cyma). kLo KNieEHT He 3MoXeTe BHeCTW HeobXigHi FPOLLIOBi KOLWTK a60 LiHHI
nanepu y BCTAHOBMEHWUI TEPMIH, TOKi MO3MLii MOXYTb ByTu 30kpuTi 3i 36UTKOM Onst KnieHTa. Y Takomy BUMNOAKY BCi BATPATU MQAE
NPUIAHATK Ha cebe KnieHT;

. BHACNIQOK YMOB, fKi BUHUKAIOTb HO PUHKY, MOXE BUHWKHYTW CUTYALiS, KA YHEMOXIMBAKOE 3KPUTTS BigKPUTOI No3uuii
KnieHTa. Lie MOXIMBO, HONPUKNAZ, SKLWO NPW WBUAKIA 3MiHi WiH Topr Ha GOHAOBIN 6ipXi NPU3ynHeHi a6o obMexeHi;

. HenMIaToCNPOMOXHICTb BAHKY (HEAOCTATHICTb CYMU FAPAHTIMHOIO 306e3MneYeHHs) MoXe CNPUYUHUTY 3aKPUTTS NO3uLii
KnienTq;

. CTOM-30MOB/IEHHS, SIKe CNPSIMOBAHE HO OBMEXEeHHs 36UTKiB, HEOBOB'I3KOBO 0BMEXNTb BTPATU KNi€EHTa [o piBHS, SKWin
npunyckas KnieHT, ockinbky iMOBIpHA CUTYALis, KON BUKOHATU TAKE 3AMOBJIEHHS 30 BKO3AHOM LiHOK HEMOXITMBO.

o HediHOHCOBUX PU3MKIB, WO NOB'A3AHI 3i 3giNCHEHHAM onepauin HaO ¢OHOOBOMY PUHKY YKpdiHM, 30Kpemd,
BigHOCATbCA:

e HOPUANYHUIA PU3NK — HOSBHWIA 060 NOTEHLUINHWIA PU3KK, IKUIA BUHUKAE Yepe3 NOPYLLEHHS 060 HedOTPUMAHHS BUMOT 30KOHIB,
HOPMATMBHO-MPABOBUX AKTIB, yrof, MPUNHATOI MPAKTUKN 060 ETUYHNX HOPM, O TAKOX Yepes MOXIIUBICTb [BO3HAYHONO iX TIIYMAYEHHS;

e MPABOBUM PU3UK — HASIBHWIA Q60 MOTEHLIAHUIA PU3NK MOBHOI 060 YACTKOBOI BTPATM AKTMBIB BHAC/IOOK 30MNPOBAOXEHHS
HecnpuaTnueux Ans KNi€EHTA 30KOHOAABYMX 3MiH, Y TOMY 4uUChi OO MOOATKOBOrO 30KOHOAOBCTBA, A60 BHACMIAOK BigCyTHOCTI
perynsaTopHMX HOPMATMBHO-MPABOBUX OKTIB LOA0 GOHAOBOIr0 PUHKY 60 OKPEMUX NOrO CEKTOPIB;
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e onepauifiHO-TeXHONONYHNI PU3UK — HASBHUA 060 MOTEHUINHUA PU3NK, WO BUHMKJE Yepe3 Hedosiku KOPropaTUBHOMO
YMNPABAIHHS, CUCTEMU BHYTPILLUHBOIO KOHTPOHO 060 HeaZekBATHICTb IHPOPMALINHMX TeXHOSOTIN | NpoueciB 06pobneHHs iHbopmaii 3
TOUKM 30pYy KEPOBAHOCTI, YHIBEPCANbHOCTI, HOQINHOCTI, KOHTPONbOBAHOCTI | 6e3nepepBHOCTI POLOTN.

KpiM TOro, mpu 3pgilicHeHHi onepauii HAO GOHOOBOMY PWHKY iCHYOTb TEXHiYHi PU3MKW, WO MOXyTb OyTu MOB'A3aHi 3
BUHVWKHEHHAM npobnem y poboTi iHGOPMAUIAHMX, KOMYHIKALIMHUX, €NEeKTPOHHMX Ta iHWWX CUCTEM, O TAKOX 3 MOPYLUEHHSM
pekoMeHauili 3 BUKOPWCTOHHS MPAB [OCTyny OO TOprosoi nnatdopmu (noriHy Ta naponto). KnieHT npuimMae Ha cebe pusnku
}IHOHCOBWX BTPAT, L0 MOXYTb BUHUKHY TV BHACMIAOK 360iB B ANAPATHMUX 30C06aX, MPOrpaMHOMY 3a6e3mneyeHHi Ta BHOCNI[OK HeSKICHOro
3B'A3KY 3i CTOPOHU KnieHTa T1a/a6o TpeTix ocib Woao aknux BaHK He MAe MOXMBOCTI KOHTPOHO (PO3PaXYHKOBI 6AHKYM, BipXXi, 36epiraui,
OEeno3nTapin, Towo).

BaHK 3BepTaE yBAry KNi€HTA Ha Te, LLO HA PUHKY LiiHHMX Nanepis iCHYHOTb TAKOX PU3KKWY, LLO He NOB'S3aHi NPsiMO 3 AisMy BaHKy
i KnieHTa Ta KOHKPEeTHNM GiHAHCOBMM IHCTPYMEHTOM = CUCTEMHI PU3MKM, 5Ki BiGOBPAXAOTb 30ATHICTb GiHAHCOBOrO PUHKY K CUCTEMMA
060 oOKpemMux Noro ckNagoBux (PUHOK LiHHMX NAnepis, 4eno3MTAPHA CUCTEMA, CUCTEMA KNIPUHTY TA PO3PAXYHKIB TOLL0) BUKOHYBATU CBOI
dyHKUii. Taki py3nKN He MOXyTb 6y TV AMBEePCUPiKOBAHI.

MpvBepeHnn y eknapauii nepenik MOXINBUX PU3NKIB NPY 30iNCHEHHI onepaLin Ha GOHOO0BOMY PUHKY HE € BUYEPITHUM.
Nignucaswn uto Oeknapauito KNieHT 3acsiguye, WO BiH NOBIDOMAEHUIA Npo GAKTOPU pU3NKIB, YCBILOMITIOE BCi MOB'S3AHI 3 pU3MKAMU
HacnigKu Ta NPUIMAE Ha cebe nepeniveHi BMLLE TA iHLWi PU3KNKWK, SKi MOB'A3aHI 3i 30iNCHEHHAM onepaLin Ha GOHO0BOMY PUHKY YKPAiHN.
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dopartok 9
po MpaBun 6aHKIBCbKOro 06CyroByBAHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

Mopsapok npoBegeHHs OLUiHIOBAHHA KnieHTa

1. Llelt Mopanok NpoBeneHHs OLiHIOBAHHS KieHTa (gani — MopsaaoK OWiHIOBAHHS) BU3HAYAE NOPSAOK 30iNCHEHHS BAHKOM OLiHIOBOHHS
CBOIX K/TIEHTIB 419 KOPUCTYBAHHS IHBECTULIVIHUMU NOCyramMm (Mociyramu 3 TOprieii GiHOHCOBUMMU IHCTPYMEHTAMN).

2. 30 pe3ynbTatamu OUiHIOBAHHS KIiEHTA BaHK BigHOCUTb 0COBY OO KATeropii HenmpodeciiHuX KieHTIB, NPOdeCiiHMX KieHTIB abo
NPUAHATHUX KOHTPATEHTIB.

3. NpodeciiiHi knieHTN.

MpodeCinHNMU KIMIEHTAMN MOXYTb BBOXATUCS:

3. 1.MiXXHapOOHi GiHAHCOBI OpraHisawii;

3.2.iHO3eMHi JepXXaBM TA iX LEeHTPANbHI 6aHKY;

3.3.0epXxaBa YKpaiHO B 0CO6i LEHTPASIbHOro OpraHy BUKOHABYOI BNOAM, YNMOBHOBOXEHOrO HA pPeani3auito OePXXABHOI GOOXEeTHOI
noniTnKN y cepi ynpasniHHA [epXABHUM 60promM Ta raPAHTOBAHUM OEePXABOKO 60prom;

3.3.HauioHanbHWIM 6AHK YKPAiHK;

3.4.npodeciliHi yyacHUKN GOHOOBOIO PUHKY;

3.5.6aHKM Ta CTPAXOBI KOMMAHIi, y TOMY YMCi iHO3eMHi;

3.6.iHO3eMHiI iHBECTULiHI GipMK Ta IHO3EMHI KOMMAHIT 3 yNPABMiHHSA AKTUBAMY;

3.7.l0pnanyYHi 0cobu, y TOMy 4YMCAi CTBOPEHI 30 30KOHOOABCTBOM iHLUOI OEPXOBM, SKLIO BOHM BiOMOBIAATb XO4d 6 OBOM 3 TAKUX
KpUTEpIiB:

e MigcymMok 6anaHCy CTAHOBUTbL He MeHLUe 20 MifbIAOHIB FPUBEHD;

e PIYHMI YMCTUIA DOXIA, Bif peani3avii TOBApiB, POBIT i NOCHyr 30 OCTAHHI GiIHAHCOBMIA Pik CTAHOBUTb He MeHLLUe 40 MifNbAOHIB rPUBEHD;
e  BJIACHI KOLITW CTAHOBNSATb HE MEHLLE 2 MifIbAOHIB FPUBEHD.

4. He3anexHo Bif, BUSHOHHS 0COb1 NPodecinHNM KNIEHTOM TaKa 0co6a MAE NPABO Y ByAb-AKMUiA YaC NOJATH BaHKy MMCbMOBY 3a5BY NPO
Te, Lo BOHA 6aXaAg, Wob [0 Hei 3aCTOCOBYBANNCS NMOSIOXKEHHS 30KOHOOABCTBA LWOA0 HENPODECIHMX KMIEHTIB Yy MABGYTHHOMY CTOCOBHO
OfHi€l UM BinbLue iIHBECTULIHMX NOCNYr 060 NEBHOrO NPABOYMHY (MEBHUX NMPABOYUHIB) LLOAO GiIHOHCOBMX IHCTPYMEHTIB, a BaHK Moxe
norognTrCb 306e3neyYnTn BinNbLL BUCOKUIA PiIBEHb 30XMUCTY.

5.KnieHT, BinHeCeHUn 0o kaTeropii npodecinHmnx, BBAXAETLCS NpodeciiHum Ta Byae po3rnaaaTucs Sk TAKWMIA, SKWO BaHK Ta KMiEHT He
LOMOBNAATLCS MPO iHLLE.

MpodecinHMI KIiIEHT MOXe BUMArATY 3MiHU YMOB [OFrOBOPY 3 METOH 306e3neyeHHs BinbLL BUCOKOTrO PiBHS 3AXUCTY.

MpodecinHM KNiEHT 0COBUCTO BIANOBIAAE 30 BUKOPUCTAHHS MOXITMBOCTI MONPOCUTY BAHK NPO GiNnbLL BUCOKUIA PiBEHb 3AXMCTY, KOMX BiH
BBOXKAE, LLIO BiH HE B 3MO3i MPABUJIbHO OLLHUTK 60 YNPABAATY iCHYHOUYMMU PU3UKAMU.

BOHK HOOJOE Ginblu BUCOKWUIA PiBEHb 3AXUCTY KMIEHTY, SKUIA BBAXAETLCS MPOdECiNHMM, NiCNa YKNOQAHHS 3 HUM Y MUCbMOBIN GopMi
LOAATKOBOrO [AOroBOpY, KU € HEBIG'EMHMM OOAATKOM [0 FeHepasibHOro AOroBopy, Mpo Te, WO BiH He byAe Po3rnsgaTuch K
nNpodecinHNi KNiEHT o9 Linen BignoBigHOro pexmnMy OinoBux BiLHOCKUH. Y TOKOMY 0OroBOpPi 303HAYAETLCS YN Lie BiLHOCUTLCS [0 OfHi€l
yum BinbLue iHBECTULINHMX NOCYr a60 onepawii, NOB'A3aHMX 3 TAKMMY NOCYramMu, OLHOro abo binbLue TVMiB GiHOHCOBUX iIHCTPYMEHTIB
a6o onepauii 3 HAMMW.

6. IHWi 0cobu, fAKi MOXYTb 6yTV BU3HAHI NpodeciiHUMMN KNiEHTAM.

6.1.IHLWi 0cobu, KpiM 3a3HAYEHMX Y MYHKTI 3 MopaaKy OLIHFOBAHHS, MOXYTb Oy T BU3HAHI NPOGECINHUMM KITIEHTAMM Y Pa3i iX BifNOBIGHOCTI

X04a 6 ABOM 3 TAKUX KPUTEPIiB:

e  MPOTArOM OCTOHHIX YOTUPbLOX KBAPTASIB TOAKI OCOOM YKNMOOONN TG BUKOHYBOMWN LLOKBAPTANY He MeHwe 10 NMpaBOYUHIB OO
}IHOHCOBKWX IHCTPYMEHTIB;

e  TOKi 0OCO6U BOMOAiOTb KOLUTAMM, PO3MILLEHUMUN HO BAHKIBCHKMX PAXYHKAX, TA LiHHMMUW NANEePaMu Ha CyMy He MeHLwe 0,5 MinbiioHa
rPVIBEHD;

e  TOKi 0CO6M MAOTb OOCBIA MPOBEOEHHS OMEpPALil HO PUHKY LiHHMX NAMNEPiB HE MEHLLE OfHOro poky abo MATb CTAX PoboTH y
}IHOHCOBIN YCTAHOBI (060 iHO3EMHI FOPULMYHIN 0COBI, KA MOE AHAMOTIYHUIN CTATYC BiAMNOBIAHO A0 30KOHOAABCTBA iHLLIOI AePXABM)
30 BigMNOBIAHMM GAXOM HE MEHLLE OOHOro POKY.

6.2. Ocobwu, 3a3HaYeHi y NyHKTi 6.1. MOXYTb Y NOPSAAKY, BUSHOYEHOMY BHYTPILLHIMU OOKYMEHTAMU BaHKy, BU3HABATUCS NPOodecinHum

KnieHTOM BaHKy ons uineit HagaHHS BaHKOM OfHi€i UM Ginblue iHBECTULiHOI Nocnyru Ta/a6o CTOCOBHO MEBHOrO NMPABOYMHY (NEBHUX

NPABOYNHIB) LWOA0 GIHAHCOBUX IHCTPYMEHTIB.

6.3.0n9 BU3HAHHSA 0CO6M NPOGdECINHUM KNIEHTOM BaHK, KpiM MepeBipky BigMOBIAHOCTI 0CO6GU KPUTEPIAM, 3A3HAYEHUM Y MyHKTI 6.1,

NMOBUHEH BMKOHATW BIOMNOBIAHI NMCbMOBI Mpouedypu 3 METOK OLHIOBOHHS BMiHb, JOCBidY TO 3HAHb KiEHTA - ¢i3nyHOi ocobu abo

NPeACcTABHUKIB KOPUANYHOI 0COBM - KMIEHTA, L0 HOAAKTb AOCTATHI NiACTABU BBAXATY, LLO Y 3B'A3KY i3 NepenbdbayyBaHMM MPABOYMHAMMN

Ta/a60 iHBECTULINHUMUN MOCAYraMU KIIEHT MOXE CAMOCTIVHO MPUNHATU PiLLEHHS WOAO0 iHBECTYBAHHS TA B3ATW HA cebe NOB'a3aHi 3 LM

PU3MKN.

6.4.0coba (knieHT) Moxe 6yTy BU3HAHA MPOPECIAHNM KITIEHTOM NULLE Y PA3i JOTPUMAHHS TAKOro NOPSAKY:
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e  TOKA 0CO6a (KMIEHT) MOBUHHA MUWCbMOBO 303HAYUTWU BAHKY, WO BOHA 6AXAE, WO6 ii BU3HANN MPOPECIiiHUM KNIEHTOM LLOAO
KOHKPEeTHOI iHBeCTULiiHOI nocnyrn (iHBeCTULiIHMX Nocsyr) Ta/a60 CTOCOBHO MEBHOro MPABOYMHY (MEBHUX MPABOYUHIB) OO
}IHOHCOBUX IHCTPYMEHTIB;

e  BOHK MOBMHEH NOBIZOMUTM TAKY 0COBY (KMiEHTA) y NMMCbMOBI GOpPMi MPO NONOXEHHS 3AKOHOOABCTBA LWOA0 NPOdECiiHNX KIIEHTIB,
30KPEMA MPO 3MEHLLEHHS PiBHSI 3AXUCTY;

e  TAKQ 0CO6a (KMIEHT) MOBMHHA NOBIOMUTN BAHK Y NMCbMOBI GOPMI, LLLO BOHA YCBIAOMITHOE HACNIAKM 30CTOCYBAHHS A0 Hei NOSI0XeHb
30KOHOAOBCTBA LLOAO NPOPECIHUX KIIEHTIB.

6.5.[10 NpoBefeHHs HEOOXIAHMX MPOoLeayp WOo[o0 BU3HAHHSA 0CObU NpodeciiHMM KnieHTOM BaHK He MOBMHEH 30CTOCOBYBATW [0 TAKOI

0CobV NONOXEHHS 30KOHOAABCTBA LLOA0 NPOdECiiHMNX KNIEHTIB MPU HOJQAHHI GIHAHCOBOI MOCNYrY Ta/a60 CTOCOBHO NEBHOIO MPABOYMHY

(NeBHMX NPABOYNHIB) LWOAO0 GiIHOHCOBUX IHCTPYMEHTIB.

6.6.0co6a, BM3HAHA NPOGdECIHUM KIiEHTOM, 3060B'A3aHA iHOOPMYBATU BaHK Mpo Oydb-fKy 3MiHy, WO MOXe BIMUIMHYTU Ha i

HEeBILNOBIAHICTb KPUTEPIAM NPODECIAHOrO KMIEHTA.

7. IPUNHATHI KOHTPAreHTWU.

7.1.00 kaTteropii NPUAHATHUX KOHTPArEHTIB MOXYTb ByTI BigHeceHi baHkom ocobu, ski NigNagatoThb Nif KATEropito KIMEHTIB, AKi MOXYTb

BBOXKATUCS NPODECINHUMM KNIEHTAMM BiQMNOBIAHO 00 NYHKTY 3 MOpsaKy OLiHIOBAHHS.

7.2. 9IKLLO NPUAHATHWIA KOHTPArEHT BUMAr A€ BBAXATU cebe npodecinHuM a6o HenpodeciiHUM KIEHTOM, BUMOrd NOBMHHA 6yTy NOQAHA

B NMUCbMOBI GOPMI, i MOBMHHA 303HAYATH, YN CTABSIEHHS K 0O HEMPOECINHOro KNiEHTa ab60 NPodeciiHOro KNiEHTA CTOCYETLCS OOHIET

4y BinblLue IHBECTULIMHUX NOCNyr b0 NPABOYKHIB, 60 OOHOrO Yy Binblue TUMIB NPABOYNHIB 060 GiIHOHCOBUX IHCTPYMEHTIB.

7.3. Y BUNAAKY, AKLWO NPUAHSTHUIA KOHTPAreHT He 3a3HAYTE, SKMM CaMe KNIEHTOM BiH BUMArd€e Oro BBAXATW, BAHK MOBMHEH BBAXATYU

NPUNHATHOIO KOHTPArEeHTA NPOGECIIHUM KITIEHTOM.

7.4. 9KLO NPUIAHATHUA KOHTPAreHT NPSAMO BUMArde BBAXATK cebe HenpodecCiHUM KiTiEHTOM, BAHK MOBUHEH BU3HATW MPUIAHATHOrO

KOHTPAreHTa HenpodecinHNUM KNIEHTOM, 3aCTOCOBYIOUM NpoLenypw, nepenbdadeHi nyHKToM 5 MopsaKy OLiHFOBAHHS.

7.5. KO KNIEHT BUMAraE, LLO6 NOro po3rnaganu gk NPUAHATHOrO KOHTPAreHTa, BaOHK LOTPUMYETHCS HACTYMHOI MpoLenypu:

e  BOHK HOQOE KIEHTY NMMCbMOBE MOMNePemXEHHS MPO HACIOKN AN KNIEHTA NMOAAHHS TAKOI 3a51BY, BKITFOUAKOUN 3AXUCT, KNI BiH MOXe
BTPATUTY;

e  305BA KJEHTA BBOXATW Cebe MPUAHATHUM KOHTPAreHTOM B3arani abo CTOCOBHO OfHi€l uM Ginblue iHBECTULINHUX nocnyr abo
onepadii, 060 GiHOHCOBOrO IHCTPYMEHTY, i L0 BiH 3HOE MNPO HACNIAKN MOXJ/TMBOI BTPATM 30XMUCTY B Pe3ybTATi TAKOI 305BU, MOBUHHA
6yTV NOJAHA Y MUCbMOBI opMmi.

8. BOHK MOXe 30 BIACHOH) iHILIOTUBOK A60 HO BUMOTY KJIEHTA PO3rNSAATY TAKOrO KITEHTA:
—  §K HenpodecinHoro abo NPodecinHOro KieHTd, AKLLO Lel KNIEHT BiHECEHUN a60 MOXe ByTu BiZHECeHU 0o KaTeropii
NPUNHATHUX KOHTPATEeHTIB;
— 9K HenpodeciHOro KNiEHTA, AKLLO Lei KNIEHT BiGHeCeHnn 0o kateropii NpodecinHmnX KNieHTIB.

9.Mpw BigHECEHHS KNIEHTA [0 NEBHOI KATEropii, KPiM BULLE3A3HAYEHNX KPUTEPIiB, BaHK BpaxoBye iHPopMaLito 3 AHKETM KITIEHTQ, SKA AJE
3MOry BCTAHOBUTY PiBEHb NPOdECINHOCTI, KOMNETEHTHICTb, JOCBIA KMiEHTA.
KaTeropis kni€eHTa, BU3HAYEHA HO MOMEHT YKIAGAEHHS [OroBOpY, 30KPIMIETHCA B JOrOBOPI.

10.KaTeropia knieHTa BNAMBAE HA PiBEHb NOr0 30XUCTY, LLIO HOJQAETHCSA BAHKOM BiZMOBIZHO 0O BHYTPILLUHIX NOMOXeHb baHKy Ta Moxe 6yTun
NigCTABO A1 0OMEXEHHS HAOAHHS NEBHUX NOCNYr 60 06MeXEeHHS NPOBEeAEHHS ONePALii 3 NEBHUMM LiHHAMW NANepamMu.

11. KnieHT Mae npaBo B ByAb-9Kku1il Yac nogaty bBaHky NMCbMOBY 3asBY NPO  BifHECEHHS MOro A0 iHWoi kaTeropii, a BaHk 3060B'A3aHMiA
MOBIDOMUTU KIIEHTA NPO BCi OBMEXEHHS Y PiBHI 3AXUCTY KITIEHTA, [O SKMX MOXE NPU3BECTU BiOHECEHHS Oro A0 iHLWOI KaTeropii Ta
npotsarom 30 (TPMALATY) OHIB MPOBECTV MOBTOPHE OLiHIOBAHHS KTIEHTA.

12. Y BUNOQKY KOW reHepanbHWiA BoroBip (iHWwuiA Jorosip, SKUi MICTUTb Pe3yfbTATU NPOBEAEHOIO OLHIOBAHHS KITIEHTA) YKNAQAETLCS 3
iHLWIM TOProBLeM 060 3 iHBECTULiIIHOK GiIPMOKO CTOPOHU [OrOBOPY 3060B'A3CHI NPOBECTU OLHIOBAHHS OOWUH OOHOrO Ta BiZHECTW OO0
BiOQMOBIOHOI KATEropii KieHTIB.

13.Y pasi 3rogn KknieHTOa 3 pe3ynbTATAMM MPOBEAEHOro BAHKOM OLIHIOBOHHS, BOHWU @ikCytoTbcs B [eHepasibHOMY [OroBopy, B
OOOATKOBOMY [OrOBOpI Q60 B iHLLIOMY [OrOBOPI, IKOro CTOCYETHCS OLLiHFOBAHHS. BiAMOBA KNIEHTA 3AdiKCYBATM PE3ySIbTATU OLLIHFOBAHHS
B JOrOBOPI, TAK CAMO §IK i HE3roaa 3 Pe3yNbTATAMU OLHIOBAHHS TA 3 KATEropi€ko, OO AKOi BiH BiHECEHW, € NiACTABON A9 BiGMOBMU
BaHky B HO@AHHI nocnyr Ta/a6o ons po3ipBaHHS 4OroBopy.

14. Tlpy NpoBefeHi OLHIOBAHHSA KNIEHTA BAHK 3OiMCHIOE OLiHKY BiOMOBIOHOCTI i 4OPEYHOCTI (3HAHb Ta JOCBiAY) LWO[0 iHBECTULIMHMX
nocnyr, SKi KNiEHT Xo4e OTPUMYBATU Bif, BAHKy.

14.1. Mpn HOQOHI IHBECTULINHUX NOCNYr KIEHTAM, SIKi BiHeCeHi 0o kaTteropii MpURHATHOrO KOHTPAreHTa abo MpodeciiHOro KNieHTA,
BAHK BBAXKAE LLIO KJTIEHT MAE HEOOXIAHMI piBeHb [OCBIQY TA 3HAHb 415 TOro, W06 3p03yMiTH PU3NKM, LOAO LiHHMX NAanepis, onepawin Ta
Nocnyr, BiGHOCHO SKUX BiH BigHECEHWI [0 KaTeropii MpUAHATHOrO KOHTPAreHTa a6o MpodecinHOro KieHTq, AKLWO KITIEHT He 303HAYAE
iHWoro.

14.2. Mpy HAZQHI IHBECTULINHUX NOCNYr KiEHTAM, SKi BigHeceHi 0o kaTeropii HenpodecinHux, baHk 36upae, aHanisye iHdopmauito 3
QHKETU KNIEHTA LWOA0 NOro piBHA 3HAHb TA OOCBIAY OO0 IHBECTULIMHUX MNOCNYT, SKi KITIEHT XOYe OTPUMYBATH Bifg, BAHKY.
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14.3. 9KWwo Ha ocHoBI iHdopMaLii, OTPUMAHOI Bif, KNiEHTA, BAHK BBAXAE, WO LiHHI nanepy abo Nocnyra He OOpeYHi Ansg KNieHTa, To baHk
nonepemkae NpPo Le Lboro KMi€HTA, MMCbMOBO Y AOBINbHIN GOPMi y3rogXXeHNMN KAHANAMM 3B'A3KY.

14.4. 9KWo KNIEHTM He HOQAKOTb BIANOBIQHY iHGOPMALiO, 6O AKLO BOHW HOQATb HEOOCTATHIO IHPOPMALHO CTOCOBHO iXHiX 3HOHD i
[ocBigy, To BaHK MMCbMOBO Y [OBINbHIN GOpMi MonepenXae ix, Lo BiH HE B 3MO3i BU3HAUYNTK, UM € NepeadbayeHa Nocnyra Yn nepegbaveHi
LiHHI Nnanepy [opeYyHMMK oNnsa Hux. Lle nonepepXeHHs HaNPABNAeTbCS MOrooXXeHMMN KAHANAMU 3B'A3KY.

15. 3aranbHa iHpopMaLis Npo piBHi 3axmUcTy kNieHTiB AT «PaiidpdainnseH BAHk»

15.1. Ins KMiEHTQ, IKOrO BiHECeHO [0 KaTeropii MPUMHATHOrO KOHTPAreHTa, PiBeHb 30XUCTY ByAe HUXYUM Hix Ans npodeciinHoro abo
HenpodeciiHOro KNiEHTA. 3oKpema:

BaHK He 3060B'A3aHMIA HOZABATY KNIEHTY iIHPOopMaLito Wwoao byab-akux BUuTpaT Ta BuHaropog, ski baHk cnnavye abo oTpumye,
KpiM pO3Mipy KOMICiiHOi BUHaropoaw, aKy baHK CTArye 3a BUKOHAHHS 30MOBJEHb KNIEHTA, TA KpiM iHpopmauii npo Butpatu Ta
BuHaropogmn O[O0 HOOOHHS iHBECTUUINHWX MOCHyr, SIKWO BignoBigHI LiHHI namnepu BKMHOYAKOTb OEPUBATUBU, MAE HAMIP
30MPONOHYBATY iX CBOIM KITIEHTAM;

BaHK He 3060B'A3aHMIA HOOABATY KNIEHTY HAMKPALLLE BUKOHOHHS 30MOBJEHD;

npy OuiHLi BigNOBIQHOCTI T AOpeYHOCTi BaHK MpUNycKae, Wo KMiEHT TA NPeaCcTAaBHUKM KITIEHTA MAKOTb HEObXiOHWI piBEHb
[OCBigy TA 3HAOHb 1 GIHAHCOBO 34ATHI HECTW IHBECTULIVHI PU3MKM LWOAO LiHHMX NAnepis, onepauiit Ta Nocnyr, BigHOCHO SKUX
KNiEHTA BigHeceHo [0 kaTteropii MPUIAHATHUX KOHTPAreHTIB;

BaHK He 3060B'A30HN HOQABATU KMIEHTY iIHGOPMALLO NPO PU3NKY LLOAO LiHHUX NAnepiB abo iHBECTULINHMX NOCNYT, BiGHOCHO
KX KNIEHTA BigHECEHO J0 kaTeropii [IPUMHATHNUX KOHTPAreHTIB (BignoBigHo [0 nyHKTY é rnasuv 11 po3ainy Il Bumor
(NnpaBuva) Wo[o 30INCHEHHS QiS/IbHOCTI 3 TOPriBAi LiHHMMU rnanepamu; 6poKepCbKoi QissibHOCTI, ANAePCbKOI QisiIbHOCTI,
QHOEPPAUTUHIY, YAPABAIHHSA LiHHUMW anepamy, 3aTBepaxeHux piweHHsMm HKUM®P Big 03.11.2020 N° 640, y Bunagky,
AKLO MPUAHATHUI KOHTPAreHT He 303HAYAE, SKUM CaMe KITiEHTOM BiH BUMQrde AOro BBAXATY, TOProBeLb MOBUHEH
BBAXKATY NPUAHSITHOrO KOHTPAreHTa npogeciiHuM Ki1ieHToOM).

15.2. [lns KNi€HTA, SKOro BigHeceHo Oo kateropii MpogeciiHoro KiieHTa, piBeHb 30XUCTY ByAe HUXUYUM HixX Ons HenpodecinHoro
KnieHTa. 3okpema:

npwv OLiHLi BiNOBIZHOCTI T [OPEYHOCTI BAHK NPUNYCKAE, WO KiEHT MA€E HeOBXiaHWI piBeHb [OCBiAY TA 3HAHL TA GIHAOHCOBO
300THWUIA HECTW IHBECTULINHI PU3NKM LLLOAO LiiHHUX NAnepiB, onepawii Ta NOCNyr, BiGHOCHO SIKMX KIIEHTA BiHECEHO 00 KaTeropii
MpogeciriHoro KnieHTa;

BaHK He 3060B'S3aHWIA PO3KPUBATK KITEHTY iHPopmMalito wono byab-akmx BuTpat Tta BuHaropopg, ski baHk cnnauye abo
OTPUMYE, KPiM PO3Mipy KOMICIHOI BUHAropoau, siky BaHK CTArye 30 BUKOHOHHS 30MOBNEHb KITIEHTA, TA KPiM iHdopmauii npo
BuTpaTtun Ta BuHaropogu WwWoao HagaHHS iHBECTULINHMX NOCYT, AKLLO BiANOBIOHI LiHHI Manepun BKNOYAOTb AEPUBATUBY;

npv 3a6e3rneyeHHi BUKOHOHHS 3AMOBJIEHHS BAHK He 3060B'S30HNIA BU3HAUYATU HAVKPALLUIA MOXITVBUKA Pe3ySibTAT BUKOHAHHS
30MOBJIEHHS 3 YPAXYBAHHSM BCiX BATPAT, MOHECEHMX NPU BUKOHAHI BiANOBIAHOrO 30MOBJIEHHS;

BaHK He 3060B'A30HUI HOQABATU KNIEHTY iIHGOPMALLiO NPO PU3NKY LLOAO LiHHUX NanepiB abo iHBECTULINHNX NOCNYT, BiGHOCHO
KX KNiEHTA BigHeCceHo Ao kaTeropii MMpogeciiHoro KiieHTa.

15.3. N5 KIiEHTA, SIKOro BifHeceHo o kateropii HenpogeciHoro KieHTa, piseHb 3axXnCTy byne NoBHUM. 30KpeMd:

BaHK 3060B'A30HUI HOJQATY KNIEHTY iIHHOPMALLiO CTOCOBHO BAHKY TA MOro NOCNyr, MicLUs BAKOHOHHS 3AMOBJIEHb KITIEHTQ;

BaHK 3060B'A3aHUI PO3KPUBATK KITIEHTY iHbOPMALito Npo 6yab-aki BUTpaTu Ta BuHaropopaw, siki BaHk cnnavye abo oTpuMye;
BOHK OUiHIOE BIONOBIQHICTb TA [OPEYHICTb NPOJYKTY 060 iHBeCTWUUiiHMX nocnyr, siki BaHK HOQOE KMIEHTY, BPAXOBYHOUM
iHBECTULNHI LiNni KNIEHTA, 3HAHHSA TA OOCBIA HA GiIHAHCOBOMY PUHKY.

BOHK HOOQE KNIEHTY 30ranbHUA OMMC XAPOKTEPY TA PU3MKY UIHHOMO nanepy, onepauii 3 fKMM KiEHT OBUPaE npu
CMiBPOBITHMLTBI 3 BAHKOM.

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I

i E-mail:
' info@raiffeisen.ua
! CTopiHka 166 3178

' IHbOpMALLIiHWIA LLeHTp:

! 5213 mobinbHoro (s aboHeHTiB Vodafone)


mailto:info@raiffeisen.ua

Dopatok 10
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

MoniTuka wopao KoH}NIKTy iHTepeciB

1. BaHk (MOoro NpauiBHUKM/NOCAR0BI 0CO6M) [OKNAAAE/OTb MAKCUMAbHUX 3YCUIb AN YHUKHEHHS KOHPMIKTY iHTepeciB BaHKy
(Moro NpauiBHMKIB/NOCAAOBMX OCib) i KNIEHTIB, O TAKOX KOHOMIKTY iIHTEPECiB KIiEHTIB BAHKY.

2. KoHOMIKTOM iHTEpECiB € HOSBHI TA MOTEHLiHI CynepeyHOCTi MiXX BNACHUMU iHTepecamm BaHky (Moro npauiBHMKiB/NOCAf0BMX
0cib) Ta iHTepecamm KnieHTq, Lo MOXYTb BIIMHYTM HO [OBPOCOBICHE BUKOHAHHS BAHKOM (0ro NpaLiBHUKAMKX/NOCALOBMMNU 0COBAMM)
CBOIX MOBHOBAXXEHb, O0'EKTUBHICTb TA HEYNEPEOKEHICTb NPUAHATTS PilleHb.

MoTeHUINHWA KOHONIKT iHTepeciB — HAABHICTb y BaHKY (MOro NpauiBHUKIB/ NOCAQOBKX OCi6) BACHOrO iHTEpecy B NPOBeAeHHiI
onepawii 3 GiHaHCOBMMM IHCTPYMEHTaMM HO KOPUCTb KNIEHTA, KNI MOXKe BIAIMHYTU HO OB'EKTUBHICTb Y HeynepeoKeHiCTb MPUAHATTS
BAHKOM pilleHb 00 BUMHEHHS Y HEBUMHEHHS Oill B iHTepecax KrieHTa.

PeanbHMin KOHGIKT iHTEPECIB — CYyNEPEYHICTb MiX BACHUM iHTepecom BaHky (Moro npauiBHMKiB/NocagoBux ocib) Ta KnieHTom,
LLO BM/IMBAE HA OB'EKTUBHICTb 060 HeynepemeHiCTb NPUAHATTA PilleHb, A0 HA BUMHEHHS UM HEBUMHEHHS Ll Mig YaC BUKOHAHHS
3amoBneHb KnieHTa Ta NpOBeAeHHS onepalii B MOro iHTepecax.

KoHdnikTOM iHTepeciB, WO BUHUKAKTbL MPY HOOAHHI BAOHKOM iHBECTULINHMX MOCAYr, € 30KPEMd BUHUKHEHHSI (MOX/MBICTb
BUHVKHEHHS) 30 y4acTio BaHKy, npauiBHMKa BAHKy, nocanoBoi ocobu BaHky, 0cobu, Ska MAE NPSIMUA Y ONOCepPeaKOBAHUA KOHTPOMb
Hap BaHky (0ani — KOHTponep), HACTYNHUX CUTYAUIA NPU HOOOHHI BU3HAYEHMX MPABUAAMM IHBECTULINHUX NOCnyr (3okpema, KyniBfi-
NPOAOXY LiHHMX NanepiB Mix baHkoMm Ta KnieHTom, KyniBns-nponax KnieHToM LiHHUX NAnepiB 3a y4acTio/nocepeHnLTBOM baHky):

e  BaHk (Moro npauiBHMK/NocagoBa 0coba/KOHTPOMEP) 3MOXYTb OTPUMATU GiIHAHCOBY BUrody d60 YHUKHYTU GiHOHCOBMX 301TKIB

30 PaxyHOK KrieHTa;

e BaHK (Moro npauiBHMK/NOCO[/OBA 0CO6A/KOHTPONEP) MAE iHTepec y pe3ynbTaTi HOJAHHSA nocnyr KnieHTy abo y pesynbTarti
onepalwii, 30icHeHOI Bif, iMeHi KnieHTa, SKNiA BiOpi3HAETbCS Bif iHTepecy KnieHTa B pe3ynbTaTi TAKOI onepadii;
e  BaHk (Moro npauiBHMK/NoCca[oBA 0CO6a/KOHTPONEP) MAOTb GIHAOHCOBMIA UM IHLUWIA CTUMYN HOQATW NEPEBAry iHTePeCcaM iHLWOoro

KnieHTa abo rpynu KknieHTiB Hag iHTepecamu KnieHTa;

e  BaHk (horo npauiBHMK/NOCA[0BA 0CO6A/KOHTPOSEP) 3MiIMCHIOTL TAKUA CAOMUIA BUS, AiNIbHOCTI, LLO A KNIEHT;
e  bBaHk (Moro npauiBHMK/MocagoBa 0cobd/KOHTposIep) oTpUMye abo OTPUMAE Big, 0CobWU, KA He € KriEHTOM, CTUMYN Y 3B'A3Ky 3
nocnyroto, HagaHoto KnieHTy, y BUrnaai rpoLloBoi a6o HErpoLloBOoi BUrogm abo nocnyr.

3. BaHK y nucbmoBin GopMi nosigoMnsde KnieHTa nNpo 3aranbHWUA XxapakTep Ta/abo mxepend KOHGOMIKTIB iHTepeciB, y pasi
KPAHbOI HeobXiAHOCTI Ta/a60 y BU3HAYEHUX 30KOHOOABCTBOM BUMAZAKAX, A0 TOro, Sk 6yne BMKOHOHO Aii 30 MOro gopy4YeHHsm. Mpu
uboMy KnieHT Ma€e NpaBo Jo NoYaTKy NPoBeaeHHs onepdaLii BigMOBMTUCS Big NpoBeOeHHs onepalii, Lo CTBOPIOE KOHGMIKT iHTepeciB abo
30MPONOHYBATY [OCTPOKOBO PO3iPBATU LOrOBIp [0 MOYATKY MOro BUKOHAHHS.

4.Y pasi HOSBHOCTI Y BaHKy KOH®NIKTY iHTepeciB 3 Moro KNiEHTOM Yy 3B'A3Ky i3 30LiKABMEHICTIO LWOAO KYMiBAi-NPoaaxy LiHHMX
nanepis NoB'a3aHMMM ocobamu baHKy, Ta/abo noro nocagoBmumMm ocobamu, Ta/abo Noro NpaviBHUKAMU, BAHK 3060B'93aHWI NOBIGOMUTN
npo ue KnieHta go Toro, gk 6yoyTb HaZaHi nocnyru KnieHTy, Ta oTpmMaT nucbMoBy 3rogy KnieHTa HO NMpoBedeHHs TaKOoi onepadwii.
HanpaBneHHs BAHKOM MOBIJOMEHHS WOAO NOTEHLIHOMO Y/ PeanibHoro KOHGNIKTY iIHTePeciB, OTPMMAHHS BAHKOM 3roau/norogXeHHs
KnieHTa HO OTPUMOHHS BiOMOBIOHWX MOCAYTr B YMOBAX PEASIbHOrO YM MOTEHUINHOMO KOHPIIKTY iHTEPEeCiB 3OiMCHIOETLCS OO MOYATKY
HOOOHHS HBEeCTUUiHOI nocnyrn, TO6TO OO YKMCGOOHHS OOroBOpY KyMiBAi-MpOJaXy UiHHWX nanepiB (GiHAOHCOBUX iHCTPYMEHTIB).
MoromxeHHs Big KnieHTa Moxe 6yTu OTPMMAHE NOrOXKEHVMU KAHANAMMW 3B'S3KY BUSHOUYEHUMMN JOFOBOPOM YKIALEHMUM 3 KNIEHTOM.

5.Y pasi HagBHOCTI y baHKy (Moro npauiBHMKIB/MOCALOBMX OCi6) 30LiKABNEHOCTI, KA NepeLUKOAXAE NOMY BUKOHATN OOroBip
Ta/a60 pa3oBe 3aMOBMEHHS KMIEHTA HO HAONBUTIOHILLMX ANS HBOrO YMOBOX, BAHK 3060B'S30HNIA HEFrANHO MNOBIZOMUTY NPO Le KrieHTa 3
NOAAbLUMM NMUCbMOBUM MiATBEPOXKEHHAM KNiEHTA NPO OTPUMAHHS TAKOrO NOBIJOMIIEHHS 30CO6AMM 3B'3KY, BU3HAYEHVIMU JOFOBOPOM.

6. BOHK BXWMBOE BCiX HEOOXiOHWX 30XOAIB O/1 BUSBMIEHHS TA 3AMOBIFOHHA YM YCYHEHHSI KOHOMIKTIB iHTEPECIB 3 iHWMMN
TOproBusMy (iHBeCTULIHUMU  dipMAMM), 30KPEMA iXHIMW KEPIBHUKAMM, MPAUIBHUKOMU 4YM  ByOb-sKOK 0CO60t0, MNPSMO  uK
OMoCepefKOBAHO MOB'I30HOKD 3 HUMMW BIQHOCMHOMMW KOHTPOJIKO, TA iXHIMU KiIEHTAMYK, 60 MiX OBOMA KIIEHTAMM, O BUHUKAKOTb Y
npoLeci HOOOHHS IHBECTULIRHMX NOCAYT, 30Kpema KOHGMIKTIB, CNPUUYNHEHNX OTPUMOAHHSIM 300X0YeHb Bif, TPETiX 0Cib abo cuctemoro
onnaTy npaui BaHky Yn iHWUMK cnocobamMu CTUMYNFOBAHHS BAHKY.

7. BaHk (Moro nNpawiBHMKM/NOCa[oBi 0cobu) He pigLle 0gHOro pasy Ha pik Nepernsgde noniTuky LWopao KoHOMKTy iHTepeciB Ta
BXWBOE HEOOXIiOHI 3ax0aun A9 YCYHEHHS BUSIBNIEHMX HeOONMIKiB i [OBOAMTD ii 3MICT 4O Bi[OMA YCiX KNIEHTIB B MOPSAAKY, NependavyeHomy
BHYTPILLUHIMY NONOXEHHAMU BaHKy, WO He NOTpebye BHECEHHS 3MiH A0 YKITOAEHUX 3 KITIEHTAMY LOrOBOpIB.

MipncaHHsM 305BM NPO HAAAHHSA IHBECTUUINHMX nocnyr KrieHT 3aCBiguye, WO BiH O3HAOMIeHW 3 MoniTukow KOHOMIKTY
iHTepeciB BOHKY Ta He MAE 3anepeyeHb NPOTU Hei.
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Adopatok 1
po MpaBun 6aHKIBCbKOro 06¢yroByBaHHS
$i3nuHnx oci6 B AT «ParipdaiiseH BaHK»

®dopMu [OKYMEHTIB AJif YKNAAAHHS ENEeKTPOHHMX [O0roBOPiB TU OTPMMAHHS iHLIMX IHBECTULiAHMX nocnyr

DopaTtok 11a
dopmMa 3aMOBNeHHS HA YKIlageHHA BpoKkepcbKoro [orosBopy a60 HAQAHHS iHWKWX IHBECTULINHUX nocnyr

3aMOBJIEHHS HA YKIaAeHHs BpoKepcbKoro poroBopy a60 HOQAOHHS iHWWNX iIHBECTULIAHUX Mocnyr
Ha

garta Homep 3amoBneHHs N2

CTpoK fii 3aMOBNeHHS: Bif p. 0o p.

Bup 3aMOBeHHS: PUHKOBE 30MOBJIEHHS - 3AMOBJIEHHS KynUTU/NpoaaTtt GiHAHCOBI IHCTPYMEHTH 3a
PWHKOBOK LiHOK (OOXIQHICTIO), WO HEramHo, BUXOOAYM 3 PUHKOBMX YMOB,
O6paT HeobXigHUI BUE 30MOBNEHHS, | BUKOHYETbLCS BAHKOM;

iHWIi BMOannTn NiMITHE 30MOBJIEHHS - 3AMOBJIEHHS KYNUTU/NpoaaTt GiHOHCOBI iIHCTPYMEHTM 3a
06YMOBEHOHO KIMIEHTOM LiHO (0OXiOHICTIO) 60 KpaLLoto;

CTOM-30MOBJIEHHS - 3OMOBMEHHS KynuTu/npoaatn GiHAHCOBI iIHCTPYMEHTK, fKe
BUKOHYETbCS BAOHKOM B TO MOMEHT, KOS LjiHO Ta/a60 poXigHicTb (ons 6oprosux
}IHOHCOBMWX iIHCTPYMEHTIB) BOCATHE BU3HAYEHOr O KNIEHTOM 3HAYEHHS;
3amoBneHHs FOC - 30MOBMEHHS KynuTW/MPOQaTW  BM3HAYEHY KiNbKiCTb
}IHAHCOBMX IHCTPYMEHTIB, LLLO HErAiHO, BUXOAAYN 3 PUHKOBUX YMOB, BUKOHYETbCS
BaHkoMm y noBHOMY 06cCA3i 060 OBTOMOTUYHO CKACOBYETbCS Yy BMNAAKY
HEMOXJTMBOCTi NOr0 BUKOHOHHS HO 303HAYEHUX YMOBAX;

3amoBnieHHs IOC - 30MOBMEHHS KynWTWM/NPOQATW  BU3HAYEHY  KiNbKiCTb
bIHOHCOBMX IHCTPYMEHTIB, LLO HEFANHO, BUXOAAUN 3 PUHKOBUX YMOB, BUKOHYETLCS
BaHkoM y noBHOMYy 06csi3i 060 4YACTKOBO Yy BWUMOAKY HEMOXIMBOCTI NOro
BUKOHAHHS y MOBHOMY 06C3i 3 O4HOYACHUM CKACYBAHHAM HEBUKOHOHOI YOCTUHMW
30MOBNEHHS;

3amoBnieHHs AON - 3aMOBMEHHS KynUTW/MPOAATU BU3HAYEHY  KifbKiCTb
®IHOHCOBMX HCTPYMEHTIB, WO BWKOHYETbCA BOHKOM Yy MOBHOMY 06ca3i a60
OBTOMOTMYHO CKOACOBYETbCA Y BUMNAOKY HEMOXIIMBOCTI MOro BMKOHAHHSA HA
303HOYEHUX YMOBOX;

3amoBieHHs GTC - 30MOBMEHHS KyMyBATW/MPORABATA PiHOHCOBI IHCTPYMEHTH,
sike [li€ TO BUKOHYETbCS BAHKOM [0 Moro BigMiHW (BIGKTMKAHHS) KITIEHTOM.
30MOBeHHS DAY - 3aMOBNEHHS KynuTu/npopatt GiHaHCOBI IHCTPYMEHTW, ke Ai€
[0 KiHUS TOProBoro AHs, a NoTiM ABTOMATUYHO CKACOBYETHCS;

MpaBmna MoXyTb NependbayaTy iHLI BUAM 3AMOBJIEHD, BU3HAYEHI BHYTPILLUHIMK
OOKYMEHTAMU baHKy.

KnienT (M1B, IMH)

poluoBui paxyHoK KnieHta
PaxyHok KnieHTa y LiHHMX nanepax

ToproBeub AT "PanddarzeH baHk"

Bup onepauii Kyniens uiHHMX nanepis

O6paT HeobXigHUI BuA 3amoBneHHs, | Kyniens OBLIM npu ix po3MilLeHHi
iHWIi BUOOIUTU Mpoaax WiHHMX nanepis

O6MiH LUiHHMX nanepis

[ns 3amoBfeHb Wopo KyniBai LiHHWX
nanepie Ha aykuioHax MiHicTepcTBa
$iHAHCIB  YKpAiHW 3 pPO3MiLLEHHS
06nirauin BHyTPILLHIX 4EPXABHUX NMO3UK
(osan) BKO3OTU ™n 309BKU
(KOHKYPEHTHO 060 HEKOHKYPEeHTHAa)
Ta OOXigHICTb (Ko 3asBka
KOHKYPEHTHQ)

Bup UiHHMX nanepis
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EMiTeHT WiHHNX nanepis
(HaliMmeHyBaHHS, ipeHTUIKALINHMIA
Kon)

HomiHaNbHA BAPTICTb OQHOrO LiHHOMO
nanepy

®opma iCHYBAHHS LiHHUX Nanepis 6e300KyMEHTAPHA

Kog uiHHmMx nanepie (ISIN) Tta / a6o
HOMep po3MileHHa (ons 3aMoBEeHb
wogo kynisni OBAMN npu iX po3milLeHHi

KinbKicTb LiHHMX nanepis

JoxigHiCTb 0fHOro WiHHOro nanepy Td
LliHa / OpieHTOBHO 060 PO3PAXyHKOBA
UiHO opHOro uiHHoro nanepy (@ns
3amoBneHb wondo kynisni OBAM npw ix
po3miieHHs (UAH, USD, EUR)

Cyma 3amoBrieHHs / abo Po3paxyHkoBa
cyma 3aMoBreHHs (ond  3aMoBfeHb
wopgo kynisni OBAMM npu ix po3MmiLLeHHi)
(UAH, USD, EUR)

BuHaropopa baHky 3rigHo TapudiB baHky

POLLOBUIA POXYHOK BAHKY UA343003350000000000002901578 B AT «PainddaizeH baHk»

MopsooK Ta CTPOKU nepexody npasd
BJTOCHOCTIi HA LiHHI nanepu

YMOBW ONNATY LiHHMUX nanepis

Hata onnatm  UiHHMX  nanepis  /
FPOHMYHA [O4aTA TA YaAC 3OiINCHEHHS
nepegonaaTti 3a 3aMoBeHHAM (Kynisni
OBA/[ npw iX PO3MiLLLEHHi)

[aTta nocTtaBku LUiHHWX nanepiB (ons
3amosneHb wono Kynisni OBAM npu ix
PO3MIiLLEHHi

MaKCUMONbHUIA PO3Mip BUOATKIB

0OcobnnBOCTi BUKOHAHHS 30MOBJIEHHS [MignucanHam Lboro 3amoBneHHs gopyyato AT «PanddainzeH baHk» BUKOHATY
30608B'53aHHS KnieHTa wopno onnaTtu LN (onnatn OpieHTOBHOI / pO3paxXyHKOBOI
CYyMUV 30MOBJIEHHS LUSISIXOM 3[iNCHEHHS [OMOBIPHOIO CMIUCAHHS FPOLLOBUX KOLUTIB
3 BaHKIBCbKOro paxyHky [e], y mopsaky, BCTAHOBNEHOMY MyHKTOM 8.7 CTaTTi 8
Posminy 7 T[paBun 60HKIBCbKOrO 06CNYyroByBaHHA @i3nyHMX oci6 B AT
«PanddainzeH baHky, ki po3miLleHo Ha odilinHoMy Be6-canTi AT «PanddainseH
BaHk» y mepexi IHTepHeT 3a apgpecoto: https://raiffeisen.ua/ (3a3HayaeTbes y
pasi AKWO 3aMOBMEHHS CTOCYETbCA KyniBAi UiHHMX nanepis OBAOM npwu ix
PO3MilLleHHi i PO3paxyHKOBaO CyMa 30MOBJIEHHS BUPUXEHA B iHO3EMHIlA BANHOTI).]

[MignucaHHsM Uboro 30MOBMEHHS HOOAK MOBHOBAXKEHHS Ta gopyydt AT
«PanddainzeH BaHk» BUKOHATN 3060B'a3aHHS 3 NpuiAHATTS OBLMN (npas Ha OBAM)
LLIIXOM BMKOHOHHS GYHKLI KEPYHOUYOro PAaxXyHKOM Y LiHHMX NAnepax 3 06¢arom
NMOBHOBOXEHb, BU3HAYEHUX Y NYHKTI 2.13 CTaTTi 2 Po3giny 7 MpaBmn 6aHKIBCbKOro
06cnyroByBaHHA isnyHUX 0oCi6 B AT «PaiiddaiizeH BaHk», ski po3milieHo Ha
odiuinHoMy Beb-canTi AT «PanddaiizeH BaHk» y Mepexi IHTEpHeT 30 agpecoto:
https://raiffeisen.ua/]

E-mail:

Camr: ! IHbOpMALLIiHWIA LLeHTp: '
' info@raiffeisen.ua
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®opwma 3BiTy Npo yknaaeHHs BpokepcbKoro foroeopy/HafdHHs IHBeCTULIMHUX nocnyr

3BiT Npo yknapeHHs BpokepcbKoro foroeopy/HAAdHHS |IHBeCTULIHUX nocnyr

JopaTtok 116

Dara”__ " 201 Homep 3amoBsieHHA N2
Toproseub AT "Panddaisen bank”, Kog 3a EOPNOY 14305909
KnienT (M1B, IMH)

Bupa onepauii Kynisns LM

O6paTn HeobXigHWIA BWE 30aMOBJEHHS, iHWI | Mpogax LM

BUOANUTN O6MiH LM

Kynisnga OBAIN npw iX po3MiLLEeHHi

JaTa BAKOHOHHS 3aMOBJ1€HHS

Tun 3aMOBJIeHHS

Micue BUMHEHHS MPUBOYMHY

TvN 305BKM (KOHKYPEHTHA 060 HEKOHKYPEHTA)
TO OOXIOHICTb (9KLWO 30a9BKA KOHKYPEHTHA) - ANs
3BiTY NPO BUKOHOHHS 3AMOBJIEHHS LWOAO KyniBni
OBA npw iX PO3MiLLLEHHI

Bupg UiHHMX nanepis

EMiTeHT LiHHMX nanepiB (HAWMeHYBAHHS, Kog
3a €EAPNOY)

KinbKicTb LiHHMX nanepis

LiHa 3a oguH LiHHWIA nanip, UAH

JoroBip KyniBni-npogaxy (MiHW) LiHHMX
nanepis (30 HASIBHOCTI)

3aranbHa AoroBipHA UiHA WiHHMX nanepis,
UAH / BapricTb po3miweHHa OBAMN (y pasi
npua6aHHsa OBAMN y npoueci ix po3MiLL,eHHS)

BuHaropopna BaHKy

Mopatkn, cnnayeHi BaHKy 3a paxyHoK
Knienta, UAH

Bupatkm bBaHky, UAH, Ta nigTBepaXxytoui
BOKYMEHTHN

KnieHT 3060B'A30HMIA CNNATUTU/CNNATUB HA
PaxyHOK BaHKy:

- BuHaropopga

- Bupatkmn

- PisHuuto MiXk BapTicTio po3miweHHs OBAMN Ta
Po3paxyHKOBOIO CymMOI0 30MOBJIEHHA He
nisHiwe

- PaxyHok BaHKy

UA343003350000000000002901578 B AT «PanddainzeH BaHk»

BaHK 3060B'A30HUI nepepaxysatu/
nepepaxyBaB Kni€eHTy rpoLloBi KowTn B cymi

o 3BiTy [OAAOTbCS [OKYMEHTU:

DOopartkoBa IHpopmauis

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I

' IHbOpMALLIiHWIA LLeHTp:

5213 mobinbHoro (s aboHeHTiB Vodafone)

| E-mail:
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OopaTtok 118
®opwma NMpono3uuii BaHKy AN YKNapaHHA ENeKTpOHHOro AoroBopy
AkuioHepHe ToBapucTBO «PariddarizeH baHk» NPOMOHYE yKNACTW [OroBip KyniBMi-NPOAdXy WiHHUX nanepis (ENeKTPOHHMIA OOrosip) Ha
HacTynHux ymosax (OdepTa):

ENEKTPOHHWIA OOrOBIP (OOrOBIP KYNIBAI-MPOLAXY) LLIHHMX MAMNEPIB
N2 [Homep 3annaHOBAHOro AOroBopy]

M. KviB | [naTal |

AKuUioHepHe ToBapucTBO «PanddainseH BaHk» (ckopoyeHe HONMEHYBOHHS — AT «PanddaiseH bank», kog 3a €OPMOY
14305909, Hapani - [3a3HaveHHs «MpogaBeLb» abo «Mokynewb»]) B 0cobi AnpekTopa JenapTaMeHTy puHKiB kanitTany Knimaca Onera
AHaTONINOBUYA, AKUA die Ha nigcTasi JosipeHocTi N2 203/22-H Big 21.04.2022p. Ta B 0ocobi HayanbHuKa Bigminy uUiHHUX nanepis
JenapTameHTy puHKiB kaniTany €sgokimosa Onekcid EBreHoBnYa, Sk Aie Ha nigcTasi JosipeHocTi N2206/22-H Big 21.04.2022 p., 3 ofHi€i
CTOPOHW, NMPOMOHYE YKIACTU

rpoMagsHuHy/rpomagsHui Ykpainum [e] (MacnopT [macrnopTHi AaHil, 3apeecTpoBaHmi 3a agpecoro: [agpecal, peecTpayiviHni
Homep 06nikoBoi KapTku naaTtHuka nodatkis [e]) (Hapani - [3asHauyeHHs «Mpogaseub» ab6o «Mokynewb»l), 3 O4pPyroi CTOPOHU,
LOrOBip KyniBAi-NPoAdXy LiHHMX Nanepis, HOAANi — «[4oroBip», HA HACTYMHUX YMOBUX:

Crarta 1. MpeameTt gorosopy

1.1 MpopaBeLb 3060B'A3yeTbCA NepenaTv y BAACHICTb Mokynus, a Mokyneub 3060B'S3yETbCH MPUIAHATM TA ONNATUTK
MpofaBLto LiHHI nanepu (Hapgani — «WM») 3 HACTYNHUMW XAPAKTEPUCTUKAMM:
Bupg UiHHOro nanepy [e]
HalmeHyBaHHS eMiTeHTa LM [o]
Kopn 30 €EAPMNOY EmiTeHTa LM [e]
MiXXHOpOQHWI igeHTUdIKaUinHMIA Homep LM [e]
(ISIN)
Cepisi LN (3a HasBHOCTI) [e]
®opma Bunycky LM [e]
®opma icHyBaHHSA LM [e]
3aranbHa KinbkicTb L, Wwr. [o]
HomiHanbHa BapTicTb ogHoro LM, rpH. [e]
[lorosipHa BapTicTb ogHoro LM, rpH. [e]
1.2. 3aranbHa porosipHa BapTicTb LN (Cyma Joroeopy) ctaHoBUTHL [3aranbHa pgoroeipHa BapTicTb uudpamu] ([3aranbHa

LOroBipHa BApTiCTb cnosamul), 6e3 MNMOB.

CraTTs 2. MopsSAoK ONnAaTh Ta nepexony NpaBd BAACHOCTI Ha LM

2.1. MpopaBeub 3060B'a3yeTbca Ao [opatal (BkOYHO) Ta He nisHiwe 16 roguHn 00 XBUMH OHSA (30 KMIBCbKMM YACOM) NepenaTu
Mokynuto LM WngaxomM HOQOHHS OEenO3MTAPHIA YCTAHOBI, KA 3OiACHIOE BEOEHHSA POXYHKY Y LiHHUX nanepax Mpogasus,
PO3MNOPAIKEHHS HO CIMCAHHS LM 3 paxyHKy Y LiHHUX nanepax Mpopasus N2 [e] y neno3nTapHili ycTaHoBi [e], M. Kuig, ko
MOO [e] (Hapani - «PaxyHok y LM Mpopasusa»), 3 METOK X MOJANbLIOrO 30POXYBAHHS HO POXYHOK Y LiHHMX NAnepax
Mokynus N2 [e]y Neno3nTapHi yctaHosi [e], M. Knis, kog MO [e], BinkpnTWiA 3rigHO yMoB [JoroBopy Npo o6cnyroByBAHHS
PaxyHKy B WiHHWX nanepox (Hopani - «PaxyHok y WM Mokynusa»). Yactkosa noctaska LM 3a umm [OroBopom He
OOMYCKAETHCS.

2.2 MokyneLb 30608'A3yeTbecst 0o [oaTal (BkNoYHO) Ta He nisHiwe 16 rognHyn 00 XBUAMH OHS (30 KMIBCbKUM YACOM) NPUAHATH
LM WwngxoM HOOOHHA AEnO3MTAPHIA YCTAHOBI, KA 30OINCHIOE BefeHHs PaxyHky y LM Mokynus, po3nopsigkeHHs npo
30paxyBaHHs LM Ha PaxyHok y LIM Mokynus, a TakoX 34incHUTY onnaTy LN wisixom nepekasy rpoLloBMx KOLWWTIB Y CyMi,
303HAYEHIN Y NyHKTI 1.2 wiei Npono3unuii, Ha paxyHok Mpopasus Ne [e] B AT «[e]» M. Kuis, M®O [e], ko 3a EAPMNOY [e] 3
303HOYEHHAM Yy PO3PAXYHKOBOMY OOKYMEHTI/MMATIXHIN iHCTPYKLUii MPU3HAYeHHs nnaTtexy: « [e]; Onnata 3a kynisnto
LiHHMX nanepis 3rigHo gorosopy , 6e3 MAOB. NIB, IMH» ».

2.3. Y 6yob-gKoMy BMMAAKy, 30608'a3aHHA AT «PanddainseH baHk» 3 noctaskm LN (y pasi akwo AT «PanddanseH baHk» €
npogasuem LIM) BUHUKAOTb MNIC/S MOBHOrO BUKOHOHHS iHLIOK CTOPOHOK [loroBopy CBOiX 3060B'a3aHb 3 onnaTtu LN
(cnnaTtuv 3aranbHoi gorosipHoi BapTocTi LIMN). Y 6yab-akomy BMnagky, 306oe'a3aHHs AT «PaiddaiizeH baHk» 3 onnatum LN
(y pasi akwo AT «PanddainzeH baHk» € nokynuem L) BUHUKAIOTL nicns 3apaxysaHHs LM (npas Ha L) Ha paxyHOK Y LiHHWX
nanepax AT «PanddarnseH baHk».

2.4. Po3paxyHkn 3a [OroBopoM 3AiNCHIOITbCA 6€3 [OTPMMAHHS MPUHLMMY «NOCTABKA PIHOHCOBMX iHCTPYMEHTIB NMPOTH
onnaTmy.

CrarTtsa 3. 0co6MBOCTi BUKOHOHHS 3060B'A30HDb

| E-mail:
' info@raiffeisen.ua
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3.2

41.

4.2.

5.1

6.1.
6.2.

6.3.

6.4.

YknageHHam Jorosopy [Mokyneub/lMpopaseLb]l HOOQAE MOBHOBAXEHHS Ta pgopyyde AT «PanddainseH BaHk» BUKOHATH
30608B'30HHA [Mokynus/Mpogasusal 3 noctaBkn/NpuiHATTS UM (npas Ha LIM) WnsSxXoM BUKOHAHHS QYHKLIA Kepytoyoro
POXYHKOM Y LLIHHUX Nanepax 3 06CromM NoBHOBAXEHb, BU3HAYEHUX Y NyHKTI 2.13 CTaTTi 2 Po3ainy 7 NpaBun 6AHKIBCbKOro
06CNyroByBAHHA @i3nyHMX 0cCib B AT «PanddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 apgpecoto: https://raiffeisen.ua/

Y BUNAQKY SKLIO 3aranbHa gorosipHa BapTicTb LM (Cyma Jorosopy) BignosigHo fo n. 1.2 uboro LoroBopy BMPAXEHA B
iHo3eMmHin BantoTi (Jonapax CLUA abo €Bpo), Mokyneub HOQOE MOBHOBOXEHHS Ta Jopydde AT «PanddainzeH BaHk»
BMKOHATK 3060B'A3aHHS Mokynusa 3 onnatu LM wngxoMm 34iNCHEHHS JOroBipHOro CNMCAHHS TPOLUOBUX KOLWTIB 3
6aHKIBCbKOrO PaxyHKy Mokynus [ely mopsaky, BCTOHOBNEHOMY MyHKTOM 8.7 CTaTTi 8 Po3giny 7 MpaBun 6aHKIBCbKOro
06CyroByBAHHA $i3nyHMX 0Cib B AT «PainddanseH BaHk», aki po3milleHo Ha odiuiiHoMy Beb-canTi AT «PanddaiizeH
BaHk» y Mepexi IHTepHeT 30 appecoto: https://raiffeisen.ua/ (3a3HavceTbCs y pasi gkwo [okyneub HOJAE Taki
NOBHOBOXeHHS AT «PanddaiizeH BaHk»).

CtarTa 4. CTpOK A0roBopy, NopsfoK Noro 3mMiHM Ta NPUNUHEHHS il
[lorosip yknageHo Ha CTPOK 3 OHA MOro YKGAAHHS 0O NOBHOMO BUKOHAHHS MpopasLuem Ta Mokynuem CBOiX 3060B'930Hb
3a [Jorosopowm.
Jlorosip BBAXAETbCSA PO3iPBAHMM Y BUNAAKY HEBUKOHAHHS [M1B] cBOiX 3060B'A3aHb 3 NOCTABKM AO0 OMMIATY LiiHHMX NANepiB
y CTPOK, BCTOHOBJIEHW [LJoroBOPOM. 3MiHWN [0 [loroBopy BHOCUTUCH HE MOXYTb.

CrarTa 5. BignosiganbHicTb
Mokyneub Ta NMpofaseLpb HECYTb BiANOBIAASbHICTb 30 HEBMKOHOHHS 3000B'30Hb 30 [1oroBOPOM, 06yMOBREHY y NyHKTi 113
CtaTTi 1 Po3giny 8 MNpasunn 6aHKiBCbKOro obcnyroByBaHHS di3nyHMx ocib B AT «PanddainseH BaHk», gki po3MilleHo Ha
oodiuinHomy Be6-canTi AT «PainddainseH BaHk» y mepexi IHTepHeT 3a agpecoto: https://raiffeisen.ua/ (qani - «Mpasuna»).

CrarTs 6. IHWi nono>xeHHs
Jlorosip yknageHo Ha BUKOHAHHSA yMOB Po3giny 7 Mpaswn.
CTOpPOHW BU3HAKOTb TA 30CBIQYYHOTb CBOi 3060B'A30HHS OO0 30CTOCYBAHHS NPY BUKOHAHHI Jorosopy CTAHAAPTHUX YMOB,
BM3HOYeHMX Y NyHKTi 10.13 CtatTi 13 Po3giny 7 Mpaswun.
AT «PaindpdainzeH baHk» y npoueci yKNOQaHHS Td BMKOHOHHS LbOro [OroBOpy Ai€ Ha nigctasi niueHsii HKUMNOP Ha
30iICHEHHSA NPOdECINHOI JisnbHOCTI HO GOHOOBOMY PUHKY — LiSNbHOCTI 3 TOPriBAi LiHHMMK MAnepamMu: OWepCbKoi
pisnbHoOCTi (3 01.07.2021 p. - HQ 3[iINCHEHHS NPOGECIMHOI [isSIBHOCTI HA PUHKAX KaniTasy 3 TopriBmi ¢iHaHcCOBUMU
iHCTpymMeHTaMu, Lo nepenbayae gunepcbky OisnbHIicTb) cepii AE N2185053 Big 19.10.2012, cTpokK Aii — HeobmexeHunn (3
21.10.2012).. Y BUNOQKY QHyMOBAHHS niueHsii AT «PanddaiizeH BaHk», 303HOYEHOI Yy MEepPLUOMY PeYEHHI LbOro MyHKTY,
[loroBip 30NULLAETLCSH YNHHUM 6e3 Byab-aKUX 3MiH TA Ai€ 40 NOBHOMO BUKOHOHHS CTOPOHAMM OO YMOB.
[MIB] nigTBEPOXYE, WO A0 yknagaHHsa Oorosopy [MIE] oTpmumas Bcto iHPopmaLito, nepenbayeHy YaCTUHAMM NEPLLOKD Ta
gpyroto ctaTTi 12, ctatteto 7 3akoHy YkpdiHm «Mpo ¢iHaHCcoBi nocnyru Ta ¢iHaHcoBi komnawii». [MIB] 3acsiguye, Wwo
3a3HaveHa iHdopmalis € OCTYNHOK B MicLSX 06CNyroByBAHHS KNIEHTIB AT «PaiddaiseH baHk» Ta/abo Ha CaiTi AT
«PanddainseH baHk», a TAKOX € MOBHOK TA OOCTATHLOK OIS MPABUIBHONO PO3YMiHHSA CyTi GIHOHCOBMX MOCAYr, LWO
HapgatoTbes AT «PanddaiizeH baHk». YmoBu [oroeopy 3po3ymini, BignosigatoTb iHTepecam [MIB]l, € po3ymHumMuM Ta
CrpaBeanMBAMN.

CtaTTa 7. Micue3Haxoa>KeHHs Ta peKBi3uTu CTopiH

AKUenT Wopo NpuiHATTS OdepTn Moxe byTn HanpasfeHo Mokynuem oo - . AKuenT Mae ByTW HANPOBNEHWI HA
eneKTPoHHy appecy BbaHky , Ta MicTnTM cnosa «orodXyrcb HA YKNAOEHHS OOroBOpy KyniBMi-MPOJAXY LiHHMX nanepis
(EnexTpoHHOro OoroBopy) Ha ymoBax, BuknageHnx B OdepTi AT «PanddanseH BaHk» Hukue. MIb», d TAKOX MAE MICTUTU OPUriHAN
NoBigOMIEHHS, HaNpaBneHoro baHkom KnieHTy 3 OdepToto.

HauanbHuK Bigainy WiHHUX nanepis
30 CyMicHMLTBOM HauanbHUK YNPABAiHHA
BUniHroemx onepauin KasHauyenctea

nianuc (pakcnminbHe BigTBOpeHHs nignucy)

CanT:

0(800) 500-500; 490-88-88 y Kuesi
I
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Knimac O.A.

FonoBHWIA aunep Bigainy WiHHUX nanepis
KasHaveinctea

nignuc (pakcuminbHe BigTBOPEHHS nignucy)

€spokimoB O.€.
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Oopatok 12
YmoBu HagaHHA Mocnyr baHKy B nepios BOEHHOrO CTaHy

Lli «YmoB» HapaHHs Mocnyr BaHky B nepiof BOEHHOrO CTaHy» (Oani — YMOBM) perysoTb NOpsaaoK OTPUMAHHS KnieHTamu Mocnyr
BaHKy B nepiog BOEHHOrO CTAHY, Y TOMY YMCAi 3MiHW Y BU3HaYeHOMY [NpaBmMnammn Nnopsaky 3aiicHeHHs BaHKOM onepauiin 3a PaxyHKaMu
KnieHnTa B BaHky. MonoxeHHs MpaBm 30CTOCOBYOTbCA 00 BiGHOCWH KnieHTa 3 BOHKOM 3 YpaxyBaHHSAM Lux YMOB. Mepiof 3aCTOCYBAHHS
UMX YMOB BU3HAYAETHCS BAHKOM CAOMOCTIHO, Y T.4. i NicNs 3aKiHYEHHS BOEHHOIO CTAHY.

3MiHM o uboro Oonatky 12 po Mpasus BHOCATbCS BAHKOM CAMOCTINHO y 6yAb-gKuiA Yac, onpunioaHioTbCs Ha CanTi baHka Ta
HABMPAKOTb YNHHOCTI Y BigHOCMHOX CTOPIH i3 303HAYEHOI B HUX OATW.

Bci TepMiHW, L0 BUKOPUCTOBYHOTLCS Y TEKCTI LUX YMOB MAOTb 3HAYEHHS, BUKNAAeH B Mpasunax.

1. 3MiHM y nopaaKy BiAKPUTTS Ta 06cnyroByBaHHS KOpTKOBUX paxyHKiB Ta Bunycky MK

1.1. B nepion BoeHHOro ctaHy baHk Bunyckae no KapTkoBmx paxyHkis KnieHTis BipTyanbHi MK.

1.2. BigkpntTad KapTkoBOro paxyHky 3 BipTyanbHoto K HoBomy KnieHTy, akum He 6yno akuenToBaHO [My6niyHy nponosuuito,
30iNCHIOETHCA Y BigQiNeHHi baHky.

Onsa BiokpnTTa HOBOro KapTkoBoro paxyHky 3 BipTyanbHoto MK abo pns sunycky BiptyanbHoi MK go BigkpuTtoro B baHky KapTkoBoro
paxyHky KnieHT, gk ineHTndIKoBaHWIA Ta BEpUGIKOBAHMI BAHKOM, MAE 3BepHYTMUCA OO BigdineHHs bBaHky abo go IHpopmauinHoro
LeHTPY 3 npoxodxeHHsaM lNpouenypu ineHTudiKauii.

Insa sunycky BiptyanbHoi MK [oBipeHiii 0cobi, Ha iM'a akoi BaHkom Bxe 6yna BunyLeHa nnactukosa MK, KnieHT Mae 3BepHyTUCSA 00
BiLAiNeHHs baHKy a6o 0o IHPOpPMALNHOro LEeHTPY 3 NPOXoaXKeHHsIM Mpouenypw igeHTUdIKaii.

1.3. Bunyck BiptyanbHoi NK go Bigkputoro B baHky KapTkoBoro paxyHky KnieHTa 34iNCHIOETbCS TAOKOX Y pa3i 3aKiHYEHHS CTPOKY il
nnactmkooi MK abo y pasi ii BnokyBaHHS (Yepes NoLwKoaXeHHs/BTpaTy/waxpancbki onepadii 3 MK), abo y pasi akwo nnactmukosa MK
3HOXOAMTbLCA Yy BigAineHHi BaHky Ta KNieHT He MAE MOXMBOCTI i OTpUMATK.

1.4. PekBi3uTu BunyLeHoi baHkom o KapTkoBoro paxyHKy KnieHTa BipTyanbHoi MK BigobpaxatoTbcs B Cuctemi «PanddainzeH OHNANH»
nicnsa 12.00 rog. oHS, HAOCTYNHOrO 30 AHEM ii BUMYCKY.

1.5. Onsa 3aiCHeHHs onepauii 3 BUKOPUCTAHHAM BipTyanbHoi MK, KnieHTy HeobxigHo gogaTtu BipTyanbHy MK B Apple Pay a6o Google
Pay.

1.6. 3 METOIO OTPUMAHHS FPOLLOBOI LONOMOr B pAMKAX nporpamm «eMigTpumMkay», BaHk Mae npaBo 6e3 3BepHeHHs KnieHTa BigKpuTn
nomy KapTKoBUI paxyHOK, SKWIA BiNOBIAHO [0 30KOHOAABCTBA MAE NPABO HA OTPUMAHHS TAKOI [OMOMOTrY, O TAKOX ifeHTUhIKOBAHW
Ta BepUdiKOBAHUN BaHkoM. BaHK caMOCTiiHO BU3HAYAE KNIEHTIB, AKUM BigKPUBAE 3a3HAYEHi KOPTKOBI paxyHKW. BiokpuTTs KapTKoBOro
PAXyHKY B [OHOMY BUMNAQKY 34iNCHIOETHCS BAOHKOM 6€3 MignnMCcaHH 3 KnieHToM BignoBigHoi 3asBu.

1.7. Mpw BigkpuTTi KapTkoBoro paxyHky, baHk Bunyckae KnieHTy MK, Tvn gknx BU3HAYAETbCA 3asBo0 KnieHTa.

Kinbkictb MK, ki MOXyTb 6yTr BUnyLLeHi bBaHkom fo ogHoro KapTkoBoro paxyHky KnieHTa cTaHOBUTb He binblie gecatun NK npotarom
OCTAHHIX LIeCTH MicauiB. Mpun LbOMY, 0OGHOYACHO OKTUBHMUMU MOXYTb By T He binbLue 4yoTnpbox MK, BunyLLeHnx 4o KapTKOBOro paxyHKy
KnienTa. dkwo Tapudamu Ha BegeHHs Ta 06CNyroByBaHHS KAPTKOBMX PaXyHKiB Qi3nUHUX OCi6 BU3HAYEHI iHLLI YyMOBW LWLOJO KiNbKOCTI
MK, Wwo MoxyTb 6yTun BUnyLleHi 0o KaptkoBoro paxyHky KnieHta, baHk Bunyckae MK y KifbKOCTi, L0 3a3HAYEHO LbOMY NYHKTi 1.7. YMOB.
1.8. BaHK MOE NPABO NPUAHATY PiLLEHHS MPO 30CTOCYBAHHSA [0 KOPTKOBOro paxyHKy KnieHTa, skuin obcnyroByeTbCst HO ymoBax MNakeTa
nocnyr «PandkapTka+y, iHworo MNakeTa nocnyr - «PanidkapTkay, akuin nepenbdbayae HU3KY AKLiIMHUX TapudiBs.

PilleHHs Npo 3acToCcyBAHHS MakeTy nocnyr «PandkapTka» NPUAMAETbCS BAHKOM BiGHOCHO KNi€HTIB, sKi 3HOXOASTHCS HA TUMYACOBO
OKYNOBAHWX TEPUTOPISX TO/060 Ha TEPUTOPINX, Oe BEOYTbCS 6OMOBI fji.

3 MeTO NPUAMAHHA BAHKOM pilleHHs NPo 3aCcTOoCyBAHHSA MakeTa nocnyr «PandkapTKa», OAMH PA3 NPOTAroM KaieHOAPHOMo Micsus
BaHk oTpumye Bif npoueciHroBoi ycTaHoBM (MPAT «YKPAiHCbKMIA NPOLECIHrOBUIA LeHTpy, EOPMNOY 24747867) OaHi Npo TepuTopito, HA
SIKil NpoBefeHi OCTAHHI onepauii 3 BUKOPUCTAHHSAM BUMyLLeHUX 4o KapTkoBoro paxyHKy KnieHTa MK.

Y pasi, SKLWOo HA NiACTABI OTPMMAHUX BAOHKOM Bif MPOLECIHIOBOI YCTAHOBU OAHMX, OCTAHHI onepdalii 3 BAKOPUCTAHHAM BUMYLLEHUX 00
KapTtkoBoro paxyHky KnieHta MK 6ynu npoBefeHi HO TUMYACOBO OKYMOBAHWX TEPUTOPISAX Ta/a60 HO TepUTOPIsX, Oe BeOoyTbCs 6OMOBI
oii, baHk 3actocosye MakeT nocnyr «PandkapTka» HA nepiod A0 HACTYMHOrO OTPUMOHHS OAHWX Bif, MPOLECIHrOBOI YCTAHOBM TA
30iicCHeHHst BOHKOM QHANI3Y WOA0 MOXIIMBOCTI 30CTOCYBAHHS MakeTy «PaiidkapTkay.

SIKWO HO MigcTaBi OTPUMOHUX BAHKOM BifL MPOLECIHIOBOI YCTOHOBWM OOHWX, OCTAHHI onepauii 3 BUKOPUCTOHHAM BUMYLLEHUX OO0
KapTkoBoro paxyHky KnieHta MK 6ynn npoBeneHi HO TepuTopii, IKa He € TMMYACOBO OKYMOBOHOK TA/060 TepuTOpiEto, e BeOyThCs
60ioBi gii, BaHk NpunuHse 3acTocyBaHHS MNakeTy nocnyr «PandkapTka» Ta 3acTocoBYe MakeT nocnyr «PAandKapTKa+».

Mpo npuinHATEe BAHKOM pilLeHHS WOoJ0 30CTOCYBAHHS TOro Yum iHworo MakeTa nocnyr baHk iHGopMye KnieHTa LWNSXoM HANPABEHHS
SMS- nosigomneHHa Ha ®iHaHCOBMI HOMep KnieHTa abo enekTpoHHy apgpecy KnieHTa abo noBigoOMMeHHs mpu Bxogi B Cuctemy
«PanddarnzeH OHNanHy. Y pasi Herogn KnieHTa i3 pilleHHaM BaHky LWoao 3acTocyBaHHSA MakeTy nocnyr «PandkapTka» KnieHT Mae
NpaBO 3BepHyTUCS [0 IHPopmMaUiHOro UeHTpy BaHKy 3 MOBIOQOMMEHHSIM MPO HeObXiOHICTb 3acTocyBaHHSA [lakeTy nocnyr
«Pandkaptka+y.

1.9. 3 METOI0 BUKOHOHHS BCTAHOBMEHMX HBY obMexeHb (niMiTiB) HO BUAAYY roTiBKOBUX KOLUTIB 3 PaxyHkiB KnieHTa B baHky', BaHk mae
NPAaBO O6MEXUTU 3LiINCHEHHS TOTIBKOBUX TA 6€3roTiBKOBMX onepauil 3 BMKOPUCTAHHAM [MK, eMiTOBaHMX 0O KApTKOBOro paxyHKy
KnienTa.

Y BMNagKy BusiBfieHH baHkoM ¢akTy nopyLueHHs KnieHToM BCTaHOBREHMX HBY obmeeHb (NiMiTiB) HO OTPUMAHHS FOTiBKOBMX KOLUTIB
HQ TepUTOPIi YKPAiHU TA 30 KOPJOHOM 3 BUKOPUCTAHHSAM MK, BAHK MOE MPABO 06MEXUTH 3[iINCHEHHSA ONepaLin OTPUMAHHS rOTIBKOBUX
KOLUTIB 3 BUKOPUCTOHHAM BCix MK, emMiToBaOHUX 00 KOPTKOBOro paxyHky KrieHTq, LUASXOM BCTAOHOBJIEHHS OBMEXEHb HA BCi HASIBHI Y
Knienta MK, 30 BukntoyeHHam ogHiei MK (To6To, 3anuwmnt akTueHo nuwe ogHy MK anga HogaHHSA KnieHTY MOXAMBOCTI OTPUMYBATH
rOTiBKOBI KOLITW 3 BUKOPUCTAHHAM MK).
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Y BnagKy, Skwo KnieHT pns 30iiCHeHHs onepalin OTPUMAHHS rOTIBKOBMX KOLLITIB 6AXAE BUKOPUCTOBYBATU iHWY MK, Hix Ta, onepadii
30 KO obMexeHi BaHKoM, KnieHT Moxe 3BepHyTUCS 00 IHpopMaLinHOro LeHTpy BaHKy 3 BigNOBIAHMM NOBIOOMEHHSIM.

TaKOX, 3 METOK BUKOHOHHS BCTAHOBEHNX HBY obmexeHb (nimiTiB) HO BUOa4vy roTiBkoBUX KOLUTIB 3 PaxyHkiB KnieHTa B BaHky, y Bunagky
AKLLO Ao KapTkoBOro paxyHky KnieHTa eMiToBAHO binbLue 4oTupbox MK, OTPUMAHHS roTiBKOBUX KOLUTIB HO TEPUTOPIT YKPAiHN MOXIMBO
3 BUKOPUCTAHHAM nniie YyotumpboX MK. Wopo iHwwnx MK, eMiToBaHMx Ao KapTkoBoro paxyHKy KnieHTa, BaHK BCTAHOBIOE OBMEXEHHS Ha
30iICHEHHS OMepalin OTPUMOHHS TOTIBKOBUX KOLUTIB HA TepuTopii YKpaiHW. Y BUNagKy, 9kwo KnieHT gns 3gilcHEHHs onepauin
OTPUMOHHS FOTIBKOBMX KOLLTIB BOXAE BUKOPMCTOBYBATH iHLLY MK, HiX Ta, onepaii 3a kot obmexeHi BaHKoM, KNiEHT MOXe 3BepHyTuUCS
po [HbopmauinHoro LeHTpy baHka 3 BiANOBIAHMM NOBIOOMIEHHSIM.

TCTaHOM Ha «21» nnnHsa 2022 poky HbY BCTAHOBIEHO TAKi 0BMeXeHHS Ha roTiBkosi onepadii (nimitu):

1) nimiTy Ha BUAAYy B YKPQiHi rOTIBKOBUX KOLUTIB Y FPUBHSIX 3 PAXYHKY KJIIEHTA B HALIOHAbHIN BamoTi y cymi 100 000 rpuBeHsb y
OeHb Ta 3 PAXYHKY KJIIEHTA B iHO3EMHIV BasOTi y cyMi B ekBiBaneHTi 100 000 rpuBeHb y geHb (6€3 ypaxyBaHHS KOMICIi 6aHKY);

2) niMiT Ha BUZAYY 30 MeXaMy YKpaiHu roTiBKOBUX KOLUTIB 3 yCiX pAXYHKIB KIIEHTA 6AHKY, BIOKPUTUX Y HALIOHAIbHIV BAMOTI, B
06¢H3i, Wo nepesuLLy€e B ekBiBAseHTI 12 500 rpyBeHb HA KOXHI CiM KQneHZAapHUX AHiB. lMoynHaroun 3 25 nunHa 2022 poky Ans
HOOTPUMQHHS 3a3HAYEHOro imMiTy KIiEHT MA€e npaBo 3HIMATK 30 MEXAaMu YKPaiHW roTiBKy 3 paxyHKiB B HAUIOHAbHIN BAIOTI B
06cs3i He 6inbLue Hi>x 12 500 rpH (B eKBiBASIEHTI) NPOTSAroM KOXHUX 7 OHIB KANeHOApHOro TuXHs (3 00:00 roguHu rnoHeginka rno
23:59 rogunHy Hegini 3a KNiBCbKUM 4acom). To6To, NepLUnN TYXXKHEBUI repiog, MPOTArom sikoro KiieHT Mae npaBo 3HSITY rOTiBKOKO
3a KOpOoOHOM ekBiBaneHT 12 500 rpH. TpuBae 3 25.07.2022 no 31.07.2022, gpyruii - 3 01.08.2022 no 07.08.2022, TpeTin — 3 08.08.2022
no 14.08.2022 i Tak gani.

Mpy UboMmy, ONs Uiner JOTPUMAHHSI BKA3QHOro JliMITYy, BPAOXOBYETbCS OATA GAKTUYHOroO iHilitoBaHHS KrieHTom onepadii (3a
KWIBCbKUM 4ACOM), @ He A4ATa CMCAHHSA 3HSITUX FOTIBKOK KOLUTIB 3 paxyHKy KnieHTa. Hanpuknag, skwo y cepegy, 27.07.2022 p.,
KrieHT 30 KOPpAOHOM 3HiMe B 6aAHKOMATI roTiBKy B CyMi 12 500 rpH (B €KBIiBASIEHTI), TO HACTYMHY CYMYy roTiBKu 30 KOPOOHOM KiieHT
3MOXe 3HSTY, MOYNHAIOYM 3 MOHEINIKA HaCTYMHOro TYXHS (3

01.08.2022 p.).

1.10.Mpwn BiZOONEHOMY BCTOHOBJIEHHI OiNOBUX BigHOCMH MiX BaHkom Ta KnieHTom (nyHkT 4.9. CTaTTi 4 Po3piny 1 Mpaewn), y pasi
nignMcaHHs KnieHTomM JOKYMEHTIB B MPOLLECi OHBOPRIHIY 3 BUKOPUCTAHHSAM LindpoBoro BNACHOPYYHOro NignMcy - 3aranbHWUA NiMIT HA
NpoBeAEeHHS BUOATKOBMX onepauiin no KapTKOBOMY pPaXyHKY, SKWIA Bigkpre KNieHT B npoueci OHOopaiHry, He byne nepeBuLLyBATMN MiMIT
y po3mipi 33 333 rpmBeHb Ha Micsub Ta 400 000 rprBeHb HA PiK, @ TOKOX HA Nepiof, Aii BOEHHOro CTAHY 3AMLLIOK HO TAKOMY PaxyHKy He
6yne nepesuilysaTu 400 000 rpuBeHb.

Y 3B'A3KY 3 BifICYTHICTIO Y BAHKO TEXHIYHOI MOXITMBOCTI, KiflbKicTb KQPTKOBMX PaXyHKIB, LLO BiAKPMBAOTHCSA BAHKOM Y BifAiNeHHi, 0 TAOKOX
B MPOLIECi BiAAANEHOro BCTOHOBMIEHHS AiNOBMX BiOHOCKH MiX BaHkom Ta KnieHTom/BigaaneHoro BigkpuTTsa KOpTKOBOro paxyHky (MyHKT
4.9.CtaTTi 4 Po3giny 1MpaBwn), He MOXe NepeBuLLYyBATH N'aTb KOPTKOBUX PAXYHKIB NPOTArOM AEB'SHOCTA KANeH[APHUX AHIB. Mpun LboMmy,
KnieHT Mae NpaBo BigKpnTW B baHKy He binblue necatv KapTKOBUX PAXYHKIB.

1.11. B nepiog BOEHHOro CTAHY BUNyLLEHA Ha iM'a Mpemiym KnieHTa MK moxe 6yTn oTpumMaHa NMpemiyMm KNi€EHTOM LUNSXOM HAMPABAEHHS
MOLLTOI HO appecy NPOXMBAHHS Mpemiym KnieHTa 30 KOPAOH. O 3aMOBEHHS HanpasieHHs MK nowToro 3a kopaoH, Mpemiym KnieHTy
HeobXiaHo:

Q) 3BEPHYTUCA [0 NEPCOHANIBHOrO MEHeXepa LWASXOM TenepOoHHOro A3BiHKA 3 MOBiNbHOro TenedoHy, skuii € iHOHCOBMM HOMEPOM
Mpemiym KnieHTa abo HONpABEHHS NUCTA 3 eNEeKTPOHHOI agpecu Mpemiym KnieHTa, sika 3a3HadeHa B Cuctemi «<PanddanseH OHNAH»
TO NOBIOMMWTMW NEPCOHANTbHOMY MeHeXXepy [aHI, HeobXigHi ona HanpasneHHs MK 3a KOpAOH (pekBi3nTU KapTKOBOro paxyHky, A0 SKOro
Bunyckaetbea MK; Tun NK 3rigHo TapudiB HO BeOeHHS Ta 06CnyroByBAHHA KAPTKOBMX PAXYHKIB @i3n4HMX OCi6; HOMEpP MOBiNbHOro
TenedoHy ons MicLeBOi Cy>X6M [OCTABKM 3 METOK iHPOPMYBAHHS Mpemiym KnieHTa Npo HOOXOOXKEHHS BiAMPABEHHS; €1EKTPOHHY
afpecy s HaNPABEHHS NMOBIOOMIIEHHS 3 HOMEPOM BiAMNPABEHHS 15 MOAANbLIONO BifCTEXEHHS BiNPABNEHHs Ha canTi O
«YKpnowTay; agpecy NpoOXMBAHHS, 30 SKOt0 BaHk Mae HanpasuTu MK 3a KOPAOH);

6) cNNaTUTU KOMICitO 3a AncTaHuiiHe odopmMneHHsa MK, po3mip skoi BCTOHOBNEHMA Tapndamu HA BeOEHHS TA O6CMYyroBYBAHHS
KapTkoBMX paxyHKiB ¢i3nyHMX 0Cib yepes kacy BaHky (3 mopanblivM HOJOHHAM KBUTAHLT MPO OMATY NEPCOHANIbHOMY MeHemXepy)
ab6o yepes Cuctemy «PanddaiizeH OHNanH» (MeHto «MnaTtexi» - «Mnartexi no kateropisx» - «Komicii Ta nocnyrn 6axHky» - «Onnarta
Nnocnyr 3a KapTKOBUMUK paxyHkamu Mpemiym).Mpo HanpasneHHs MK Ha apgpecy npoxuBaHHS MNpemiym KnieHTa 3a kopgoHoM, baHk
Hanpasnse NMpemiym KnieHTy NOBi[OMNEHHS HO eNeKTPOHHY agpecy (y CTPOK He Mi3HiLle HiX Yepe3 [ecaTb KaneHgapHUX OHIB Big [aTn
3amoBeHHs Mpemiym Knientom goctasku MK 3a kopaoH).

Mpo oTpumaHHs MK Mpemiym KnieHT 3060B'930HMIA NOBIGOMUTM NEPCOHANbHOrO MEHeMXXepd. HaNpaBNeHa HO agpecy NPOXUBAHHS
Mpemiym KnieHTa 30 kopaoH MK € HEAKTMBHOK. 3 MeTO akTMBaL,i MK 3QiNCHIOETLCA Bigeo 3ycTpiy Mpemiym KnieHTa Ta nepcoHAnbHOro
MeHeOxepa 30cobamMu NPorpamHoro 3abesneveHHs Microsoft Teams, 30NpOLLEHHS HA iKY NEPCOHANbHUIA MeHeXep HAMNPABAISE HA
eneKkTPoHHy appecy Mpemiym KnieHTq, ska 3a3HayeHd B Cuctemi «PanddanseH OHnarH». B xofi Bigeo 3yCTpiyvi NepcoHAnbHUIN
MeHegxep pobuTtb doTo Mpemiym KnieHTa 3 oTprMaHoto MK Ta 4OKYMEHTOM, Lo nocBiguye ocoby. ®oTo Mpemiym KnieHTa 3 0TpUMAHO0
MK Ta gOKyMeHTOM, Lo NocCBigyye ocoby € nigTBepaXeHHaM oTpuMaHHs MK ocobucto Mpemiym KnieHTtom. Micnga npoBeaeHHs Bigeo
3ycTpivi, Mpemiym KnieHT mae 3giicHnTu akTmeadito MK B Cuctemi «PariddarizeH OHNanH» wngaxom BcTaHosneHHs MIH-kogdy (B meHto
«[0noBHA» 06pATY KAPTKY — «AKTUBYBATU KAPTKY» - «BcTaHoBUTM MNIH-KOQ Ons KAPTKA®).

Akwo MK He Byna [OCTABMEHA Y CTPOK NMPOTArOM N'ATAECATU ABOX KANEHOAPHWX OHIB 3 ATW 30MOBMEHHS MpeMiyM KnieHTOM LOCTAUBKN
MK 3a kopAoH, MNMpemiym KnieHT mMoxe 3aMOBUTU MOBTOPHWIA BMMYCK Ta Bignpasky [K 30 koppoH 6e3 noBTOPHOI CNiaTy KOMiICIi 3a
nocnyry abo iHiLitoBaTK 3anNnT NePCOHANbHOMY MEHeOXepy LLLOAO0 NOBEPHEHHS CANAYEHOI KOMICIT 30 He HagAHy NOCnyry.

3 meToto HanpaeneHHs baHkom MK Mpemiym KnieHTa 3a kopgoH, baHk 3giicHioe nepepady AT «YkpnowTta» iHdopmauii npo KnieHta y
TAKOMY CKNagi: Npi3suLLe, iM'a Ta No 6ATbKOBI, A4peca NPOXMBAHHSA 3a KOPAOHOM, HO Ky NOTPi6HO HanpasuTy MNK.

1.12. 3 MeTOK OTPUMAHHS KOMMEHCALii ONs BiGHOBIIEHHSI OKPEMUX KATEropint 06'ekTiB HEPYXOMOro MANHA, NMOLUKOAXEHMX BHACIOOK
6ONOBUX Lill, TEPOPUCTUYHUX QAKTIB, AMBEPCIN, CMPUUYMHEHNX 36PONHOK arpecieto Pociicbkoi ®depepadii (poni — KomneHcadii), 3
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BMKOPUCTOHHSIM €NeKTPOHHOI My6niuHOi Mocnyrun «€BigHOBNEHHS», KMiEHT, fKWiA BignoBiOHO OO 3AKOHOOABCTBA MOE MPABO HA
OTPVMMOHHS TAKOI AOMOMOrM, MOXe 3BepHYTUCA A0 BigaineHHs banky onga BigkpuTTa KApTKOBOrO paxyHKy i3 cneuianbHUM pexnmMom
BMKOPWCTAHHS OJ15 3apAxXyBAHHS KOMMeHcawii (Boni — cnevujianbHUn KapTKOBUA PAXYHOK).

CneujionbHuin KOpTKOBWIA paXyHOK NPU3HAYAETHCS BUKITFOYHO AJ151 30PAXYBAHHS KOLTIB KOMMEHCcaLii Ta 3aiiicHeHHs KnieHToM nepekasy
KOLUTIB HO POXYHKW Cy6'eKTiB rocnofaproBAHHS, SKi 3a4ifHI y peani3auii enekTpoHHOI ny6niyHoi nocnyru "eBigHoBNeHHs" (Mepenik TaKnx
cy6'exTiB rocnogaptoBAHHSA PO3MillleHnin Ha canTi https://erecovery.diia.gov.ua/).

CneujonbHuit KapTKOBUIA POXYHOK He MigNArae NMOMOBHEHHIO. TAKOX 3060POHSAETHCH 3HATTS TOTIBKOBMX KOLUTIB i3 CneuianibHOro
KapTKoOBOro paxyHky.

3akpuTTa cnedianbHoro KapTkoBOro paxyHka MOXe 3LiMCHIOBATMCS 34 iHiLiaTuBol KnieHTa. Y pasi HAABHOCTI HA crieuiasibHOMY
KapTKOBOMY paXyHKY KOLUTIB HO MOMEHT Oro 30KPUTTS 34 iHiLiaTMBOM KMIEHTA, TAKI KOLLTN BBAXAKTLCS HEBUKOPUCTAHUMU KniEHTOM
i noBepTAETLCA BAHKOM Oep>XaBi.

CneuianbHuii KapTKOBUIA PAXYHOK 30KPUBAETbCS BbaHkoM (6e3 3asBu KnieHTa) yepe3 ABAHOAUSATb MICSLiB 3 OHS 30POXYBOHHS
KoMneHcauii abo yepes OBAHAALSATb MICSLIB 3 A4ATU BiOKPUTTS creuiasibHoro KapTKOBOroO pPAXyHKA Y pasi, KOnv 3d el nepiof Ha
cneuianbHMin KOpTKOBWIA PAXYHOK HE 30POUXOBYBANACSH KOMMEHCALS.

2. 3MiHM y nopsaaKy 3aiNcHeHH BaHKom onepadii no PaxyHkam KnieHTa

2.1.Mpun HogxodXeHHi Ao baHky 3acobamu cuctemm SWIFT noBigoMNeHHs Npo nepekas Ha kopucTb KnieHTa kowTie y gonapax CLUA (USD),
€Bpo (EUR), dpyHTax cTepniHris (GBP), npoTe 3a3HayeHe SWIFT NOBiAOMAEHHS MICTUTb MOMUIIKY Y YOCTUHI HOMepPY PaxyHKY, HO SK1iA Ma€E
6yTN 30PUXOBAHO CyMy rnepekasy (060 303Ha4YeHO HoMep PaXyHKY Y BAMOTI, WO BiAPI3HAETbCS B BANOTW nepekasy), baHk 3aiicHoe
TaKe 30paxyBAHHSA HO PaxyHOK KniEHTA y BANtOTI, B IKii 30iACHEHO Nepekas.

Y pasi 9kwo baHk BigkpnB KnieHTy aekinbka PaXyHKiB y BantOTI, B AKill 30iACHEHO NepeKas, 30paxyBAHHS, 06yMOBNeHe B a63dLi nepLiomMy
LbOro MyHKTY, 3QiNCHIOETbCA BAHKOM Ha PaxyHOK KnieHTa, BU3HOUYeHWI BAHKOM HO po3cyn baHky.

2.2. Mpw HOgXo@KeHHi o baHky 3acobamu cuctemm SWIFT nNoBigOMIEHHS NPo nepekas Ha KopucTb KnieHTa kowTi y gonapax CLUA
(USD), eBpo (EUR), dyHTOX cTepniHriB (GBP) Ta BigcyTHOCTI y KnieHTa B BaHKy PaxyHKy, BiGkpuToro y BantoTi nepekasy, KnieHT gopyvae
BaHky BigKpuTW KnieHTy TMOTOYHMIA PAXYHOK Y BOMIOTI, B SKill 3OiNCHEHO Mepekas, d TOKOX 3apaXyBATW KOLUTWM B 303HAYEHIN B
NOBiOOMIIEHHI BANIOTI TG CYyMi HO TOKUI MOTOYHMIA PAXYHOK.

2.3. Mpun HapxodXeHHi o baHky 3acobamm cnctemm SWIFT NoBiZOMMEHHS NPO NEPEKA3 HA KOPUCTb KNIEHTA KOLUTIB Y BASOTI, iHLLIMA HixX
ponapwu CLUA (USD), eBpo (EUR), dyHTU cTepninriB (GBP) (kpiMm pociicbkmx Ta 6inopycbkux py6nis) , Ta BigcyTHOCTI y KnieHTa B BaHky
PaxyHKy y BantoTi nepekasy, KnieHT gopyyae baHKy 3QiMCHUTU NpoaaXx yCiei BONOTY, O CTAOHOBUTb CyMy nepekasy, 6e3 ii 3apaxyBaHHs
Ha PaxyHku KnieHTa Ta 3@iNCHUTY 3APAXyBAHHS KOLUTIB Y HALIOHANbHIA BANOTI, OTPUMAHKX B pe3ynbTaTi NPOAAXY iIHO3EMHOI BANOTH,
Ha MoTOYHMI paxyHOK KnieEHTA y HOLUiOHANbHIN BaNKOTI. Y pasi akwo baHk BigkpyB KnieHTY AeKinbka PaXyHKiB Y HALOHAMbHINA BAMIOTI,
30paXyBOHHS, 06yMOBIieHe B 0630l NepLUOMY LibOro MyHKTY, 3AINCHIOETbCA Ha PaxyHOK KnieHTa, BU3HaYeHUA BaHkoM Ha po3cyq baHky.
2.4. B nepiof BOEHHOrO CTAHY KiEHTM MAOTb MOXIMBICTb OTPUMATK nepekas Raiffeisen Express? Ta nepekas, BiagnpaBneHnin yepes
MidHapogHy cuctemy «Western Union» (gani B uboMy nyHKTi — nepekas Raiffeisen Express/nepekas Western Union), sk y BiggineHHi
BOHKy roTiBKOK 060 30PAXYBAHHS HO PAXYHOK, BIAKPUTUIA Yy BOHKY, TOK i LWASIXOM 3APOXYBOHHS BAHKOM KOLUTIB TAKOrO Nepekasy Ha
PaxyHok KnieHTa B BAHKY Npu AUCTAHLIAHOMY 3BEPHEHHI.

2.4.1. Ons oTpuMaHHS KnieHTom nepekasy Raiffeisen Express Lwnsxom 3apaxyBaHHS BAHKOM KOLUTIB TOKOro nepekasy Ha PaxyHOK
KnieHTa B BaHKy 6€3 BiOBinyBaHHS BiggdineHHs baHky, KnieHT Mae yepes IHpopMaLinHuii LeHTp baHka (LWnsxom 3BepHeHHs 3 QiHAHCOBOro
HomMepy) abo Yepes Cuctemy «PaiddaiizeH OHNanH» nogaTn 0o baHky BianoBigHy 3a5BY (MOBIZOMIIEHHS) 3rigHO , NigNYHKTY 3.2.3. NyHKTY
3.2. ynx Ymos).

24.2. [nqa oTpymaHHA KnieHTom nepekasdy Western Union wWngxoM 3apaxyBaHHA BOHKOM KOLTIB TAKOro nepekasy Ha PaxyHOK
KnieHTa B baHky 6e3 BiABioyBAHHS BigaineHHs baHky, KnieHT mae yepes Cuctemy «PaniddarizeH OHNanH» nogatv Ao baHky BignoBigHy
3asBy (NOBiDOMNEHHS). 3apaxyBaHHS BaHKOM KowwTiB nepekaly Western Union Ha BigkpuTuil KnieHToM B BaHKy PaxXyHOK 3[iCHIOETbCS
nuwe nicns nNigTBepoXeHHs KnieHTom uvepe3 Cuctemy «PanddaiizeH OHNANH» 03HANOMSIEHHS 3 YMOBAMM TA MPOBUIOMU HOOOHHS
nocnyr rpowosux nepekasis Western Union (nyHKT 3.2. u1x YMOB).

2.4.3. Y Bunapgky, skWo BaaoTa nepekasy Raiffeisen Express/nepekasy Western Union Ta BantoTa Bigkputoro KnieHTy B BaHky
PaxyHky He cniBnogae, ab6o BbaHk 3 6yOb-KUX MPUYMH HE MOE MOXIMBOCTI 3apaxyBATW KOLITWM TaAKOro nepekasy Raiffeisen
Express/nepekasy Western Union Ha BigkpuTuiA B banky PaxyHok KnieHTa, KnieHT gopyyae baHky BigkpuTu nomy MoToyHMin/KapTKoBMiA
paxyHok 3 BipTyanbHoto MK y BanoTi nepekasy, a TOKOX 30paxXyBATY KOLITKW B Ll BAMOTI HA BiGKpUTUIA BaHKoM MoTouHuiA/KapTkoBuia
paxyHok KnieHTa. BigkpuTTtsi MoTouHoro/KapTkoBoro paxyHky 3 BipTtyanbHoto MK B gaHoMy BMnapgky 3A4iMCHIOETbCA BaHkom 6e3
nignnucaHHs 3 KnieHTom BignoBigHoi 3assu.

2.4.4. Y B/NQOKY HEMOXIMBOCTI 30PUXYBAHHS BaHkoMm KowwTiB nepekasy Raiffeisen Express/nepekasy Western Union Ha PaxyHok
KnieHTa, baHk nosigoMnae KnieHTa WsXom TenepoHHOro A3BiHKA A60 LUASXOM HANPABNEeHHs SMS-noBigoMieHHs Ha QiHAOHCOBUIA
Homep KnieHTa abo yepes Cuctemy «PanddanseH OHNANH» (MEHIO «3B'A30K 3 6AHKOMY).

3. 3MiHM y nopsaaKy KOpUCTYBAHHA Cuctemoto «PainnpdpanseH OHNAH»

3.1. KnieHT, SKnii € KePIBHUKOM HOPUANYHOI 0COBM, PAXYHKM SIKOi 0BCNYroByoTbCs B BAHKY, MOE MOXIMBICTb Yepes

3 MNepekas Raiffeisen Express - Le nepekas, skuii 3QIIHCHIOETECS HA KOPUCTb OTPUMYBAYA - (i3nyHOI 0cobu A7 MOAASbLIOI BAMAATY
oTpuMyBaYy 6€3 BIiOKPUTTS PAxXyHKY B rOTIBKOBIM $opMi ab0 LUISXOM 3apaxyBAHHS MEPeKasdy HA MOTOYHUIM PAXYHOK OTPMMYyBA4Ya B BaHKy;
nopsigoK Ta yMOBM 34iMiCHeHHS nepekasiB Raiffeisen Express BU3HAYQIOTbCS 30KOHOAABCTBOM YKPQiHM TA BignoBigHUMM MpaBuiamMm baHky
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Cuctemy «PanddarseH OHNANH» NOQATM A0 BAHKY HOBWIA Nepenik 0Cib, yNOBHOBAXEHMX PO3NOPALXKATACS PAXYHKOM (PAXYHKAMM)
ropuANYHOI ocobwn, gani - Mepenik, i3 3a3HAYEHHSAM Y HbOMY NNLLIE OAHIEI YNOBHOBAXEHOI OCOBU — KePiBHUKA.
3 uieto meTotro, KnieHT B Cnuctemi «PandodanseH OHNANH» MAE NEPENTUN 3d MOCUNTOHHSAM MEH0 «3B'130K 3 BAHKOMY», 0BPATK KHOMKY
«[OBIOOMMNEHHSA», HATUCHYTW KHOMKY «+» 060 TA BBECTU Y CM/IMBAKOYOMY BikHi MOBIOOMMEHHS HACTYMHOrO 3MicTy «[poLly NPUAHATK
HoBMI Mepenik 0Ci6, yNOBHOBAXEHMX PO3NOPAOXKATUCL PAXYHKOM, | BHECTY BifNOBigHI 3MiHW B iHGOpMAaLito NO KOMNAHIi y BaHKy».
Micna uporo, KNieHT MA€E 3aMOBHUTU HOBY pefakuito Mepeniky B eNeKTPOHHOMY BUIAagi, SKUA He MICTUTb iHLWUX MigMUCAHTIB HiX
KepiBHUK 3 MPABOM NePLUOro Nignucy, 3a3HaunBLLN y rpadi «3pas3ok Nignucy» «enekTPoHHWIA nignuc». Hoy pepakuito Mepeniky KnieHT
MO€E goaaTu (BKNACTW) y Nosi MOBIZOMIIEHHS, NiC/A YOro BiAnpaBUTY NOBIZOMIIEHHS 00 BaHKy.
Micna BMKOHOHHSA BULeHOBedeHUX Oir, KnieHT mae 3atenedoHysatu go IHbopmauiiHoro ueHTpy baHka (6axaHo 3 diHaHCOBOro
HOMepy) 3 MEeTOIO MOBILOMIIEHHS BaHKy Mpo HanpasfieHHs HOBOro Mepeniky Yepes Cuctemy «PanddaiizeH OHNANRHY.
3.2. KnieHT ona oTpMMAHHS Nepekasy, BiGnpaBneHoro Yepes MixkHapogHy cuctemy «Western Union» (gani B LUbOMy NyHKTI — nepekas
Western Union), wnsxom 3apaxyBAHHA BOHKOM KOLUTIB TAKOro nepekasy Ha MoTouHmin/KapTkoBuiA paxyHok KnieHTa B BaHKy moxe
HapgoTw BaHky BignoBigHy 3asaBy (NoBigoMneHHs) yepes Cuctemy «PaniddainseH OHNARHY.
Ona uboro B Cuctemi «PanddanseH OHNAnH» KNiEHT MOE NeperTy 3d MOCUMIIOHHAM MeHI «3B'f30K 3 GAHKOM», 06paTy KHOMKY
«[oBIGOMMNEHHS», HATUCHYTU KHOMKY «+» TO BBECTU Y CNAVBAKOYOMY BiKHi NOBIGOMNEHHS HACTYNHY iHPopMaLito:

*  KOHTPOJIbHWI HOMEp Mepekasy,

°  BQIOTY NepeKkasy,

*  0OYiKyBOHY cymy nepekasy (+/- 10%),

. KpaiHy BignpaBneHHs kowTiB (MicTo Ta wtaT gns CLUA Ta Mekcukn),

*  Mpi3BuLE, iM'a TO NO-6aTbKOBI (y pasi HOABHOCTI) BIANPABHMKA,

*  PaxyHOK, HO SIKWiA BiH XO4e OTPUMATK Nepekas.
3.2.1. Nicns oTPUMAHHSA baHkoM Yepes IHpopmaLinHuiA LeHTp abo Cuctemy «PaiiddaiizeH OHNanH» 3a98u (NoBigomneHHs) KnieHTa npo
30paxyBAHHA baHkoMm kowTiB nepekasy Western Union Ha PaxyHok KnieHTa B baHKy , BaHk 3a gonomoroto Cuctemu «PanddarnseH
OHNainH» Hanpaensie KNiEHTY Ans 03HANOMMEHHS YMOBW TA NPABWIA HOAOHHS MNOCNYr rpoLoBmX nepekasis Western Union. BignosigHi
YMOBU BigobpaxatoTbes B Cuctemi «PaniddaiizeH OHNANH» Yy BikHi «MoBigoMneHHs». KnieHT 3060B'A3aHWIA 03HANOMUTUCH 3 LUMM
YMOBAMW TA MiATBEPOMTU Le BaHKy LINSXOM BBEAEHHS Y TAKOMY BikHi MOBIOOMIIEHHS «3 YMOBAMM TA MNPABMNOMM HOQOHHS NOCHYr
rpoLoBmx nepekasis Western Union 03HONOMMEHWUI TA 3rodeH» TA HAMPABUTY Lie NOBIAOMSIEHHS BAHKY.
3.2.2. KnieHT ong oTpMMAHHS BignpasneHoro nepekasy Raiffeisen Express, WNSXOM 30paXyBAHHS BAHKOM KOLUTIB TAKOro nepekasy Ha
MoTouHM/KapTkoBMiA paxyHok KnieHTa B BaHKy Moxe HapaTy BaHky BignosigHy 3asaBy (noBigomneHHs) yepes Cuctemy «PanddaiizeH
OHNAH.
Ona uboro B Cuctemi «PanddanseH OHNarH» KNiEHT MaE neperTn 3a MOCUNIAHHAM MEHIO «3B'S30K 3 6AHKOMY», 06paATM KHOMKY
«[oBIQOMMNEHHS», HATUCHYTU KHOMKY «+» TO BBECTU Y CNAMBAKOYOMY BikHi MOBIBOMNEHHS HACTYNHY iHPopMaLito:

*  HOMMEHYBOHHSA/MNpi3BULLE, iM'A, N0 6aTbKOBI Gi3NYHOI 0cobU-NignpreMus (Cy6'eKTa roCNOQOPHOBAHHS), Bif SKOro HOLIALIOB

nepekas,

*  PaxyHOK, HO SIKUIA BiH X04e OTPUMATW Nepekas
3.2.3. 3apaxyBaHHs BbaHkom kowTiB nepekaly Raiffeisen Express/nmepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky
30iMICHIOETBLCS He Ni3Hille ABoxX Pobounx OHiB 3 AHA noaaHHsa KnieHTom 0o baHky 3a58uM (NoBigoMneHHs) yepes Cuctemy «PanddainseH
OHNOMH» 30 YMOBW, WO TAKMIA Mepekas BifmnoBidde 30KOHOOABCTBY YKPAiHW, MPABUIOM MiXHOPOAHOI cucTtemMun «Western Uniony,
BHYTPILLHbOBGAHKIBCbKMM NpaBuiaMm. Micna HapaHHs KnieHTom [J03BONY HO 30paXyBAHHS, 30 YMOBM YCNILLHOI NepeBipku nepekasy 3d
CMUCKOMMW COHKLIA TA 30 CAMCKAMW OCi6, MOB'A3AHMX i3 NPOBAOXEHHSM TEPOPUCTUYHOI AiANIbHOCTI, HO BiOCYTHICTb 36iriB, KOLITK
30PAXOBYHOTbCS HO PaxXyHOK, Npu LbOMy BAHKOM He cTaryeTbest 3 KnieHTa nnaty (KoMicito) 3a BUNNATy/3apaxyBAHHS KOLUTIB Mepekasy
Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky.
Micna 3apaxyBaHHs BaHkoMm koL TiB nepekasy Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa B BaHky, KnieHT mae
cnnavyeatu banky nnatm (komicii), nepegbaveHi Tapudamm Ha BeEAEHHS Ta 06CNyroByBAHHS MOTOYHNX POXYHKIB di3nyHMX OCi6 (y pasi
30pAXYBOHHSA KOLUTIB nepekasy Ha MoToyHuin paxyHok KnieHTa B BaHky) a6o Tapudamm Ha BefeHHs Ta 06CnyroByBAHHS KapTKOBMX
PAxyHKiB Qi3nyHMX 0Cib (y pa3i 30paxyBAHHS KOLUITIB Nepekasy Ha KapTKoBMIA paxyHOK KnieHTa B BaHky).
Y pa3i NTOMWIKOBOr0O 30paXyBAHHS KOLWTiB nepekasy Raiffeisen Express/nepekasy abo Western Union Ha PaxyHok KnieHTa, Lo cTanocs
3 BUHW baHKy, BaHK 3aiincHi0e [oroBipHe CNUCAHHS KOLUTIB 3 PAXyHKY B CyMi TOKUX MOMMUTKOBO 30PAXOBAHMX KOLLTIB.
3.3. Mpwu PeecTpauii B Cnctemi «PanddainseH OHNAH», NepLUiii aBTopM3aLii HaO NPUCTPOI Ta BigHOBNEHHI JloriHa/Mapons ons BXoay B
Cuctemy «PanddainzeH OHnaH» OQHOPA30BUIA NAPOSNb HAMPOBASETLCA BaHkoM KnieHTy yepe3  MoGinbHUI popaTok «Vibery,
BCTOHOBMEHUI HA DiHOHCOBMI HOMep KnieHTa. dkwo OQHOPA30BUI MAPOSb He OOCTABNEHO yepe3 «Viber», OgHOPA30BUI NAPONb
HaNpPOBRSETbCA Yy SMS-noBigomneHHi Ha QiHaHCoBMIA HOMep KnieHTa.

4. 3MiHn B 06CcnyroBsyBaHHi KQpTKOBUX paxyHKiB

4.1. BunyuwieHa Ha iM'a KnienTa MK moxe byTn oTpuMaHa KnieHToM Ha BiggineHHi/s nowtomaTi Hosoi nowtn (TOB «HoBa nowTta). KnieHt
MOXe 3aMOBUTU MOCAYTY LUMSIXOM:

- 3BEPHEHHS y BigaineHHs baHky;

- 3BEepHEHHS B IHGOPMALiiHWI LeHTp BaHKy / HONPABNEHHS NOBiAOMIIEHHS Yepe3 Cuctemy «PanddarnzeH OHNanHy (Nuwe ans
icHytounx KnieHTiB BaHKYy, L0 BXe MAtoTb BiaKpUTUiA KOPTKOBMIA paxyHOK Ta gitody My6niuHy yrogy); - Ha canTi baHky.

4.2, BunyweHa Ha im'a KnieHTa MK 30 iHiLiaTuBoo KnieHTa Moxe 6yTn HAMPOBMEHA HA BigdineHHs/nowToMaT HoBoi nowTun. BapTicTb
nocnyru 3 BiANpPaBMEHHS Nocunkn ons KnieHta He TapudikyeTbcs. 3 MeTor 3a6e3nedeHHs pnoctasku MK BaHk nepepnde HoBi nowTi
npi3suLLe, iM's, No 6aTbkoBi TA GiHAHCOBUI HOMep TenedoHy KNieHTa Ta OTPUMYE HOMEP eKCnpPec-HAKIAAHOI. KOXHA BUNYLLEHA HA iM'a
KnienTa MK 3 gpocTaBkoto Ha HOBY NMOLLTY YNAKOBYETLCS B iHOAMBIAYANbHUI KOHBEPT, HA SKOMY OPYKYETbCS HOMEP EKCMPEC-HAKMTAQHOI y
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BUNAAQI WTpUX-Kody. [ng nocmnok baHKy 3 [OCTABKOK HA BigAiNneHHs HOBOI NOLITM HONALUITOBYETLCH AOAATKOBA Mociyra «JocTaska
0CcoburcTo B pykm» Ta «loeHTudikauis ocobuy. Mocnyra nependbavae Buoady nocunkm nuwe KnieHTy baHky, SKuin BKAO3aHWIA K 00epXXyBay
nocunku. Bupaya nocunok 3gincHIOETLCA BignoBigHO Ao MybniyHnX yMOB HQOAHHS NOCyr HOBO NOLLUTOH.

BunyweHa Ha iM'a KnieHTa MK, ska HanpasneHa Ha BigaineHHs/nowtomat HoBoi nowTn, MAe 6yt OTPUMAHA KNiEHTOM NpOTAroM cemu
OHiB. Y pa3i, SKWO KiEHT He OTPMMAE MOCUISIKY NMPOTArOM CEMMW OHIB, HO BOCbMWI OeHb MOCWUIKA/BUNyWeHa Ha im's KnieHta MK
3HULLYETbCS.

4.3. B pamkax 3gilcHeHHs1 KniEHTOM onepawii BHECEHHS FOTIBKOBMX KOLUTIB HA BigKpWTi B BaHKy KapTKOBi POXYHKM Yepe3 MyHKTK
NPUINMAHHSA NNaTexis (Kiockn camoobcnyroByBaHHA EasyPay, CiTi24) baHK 3[ilNCHIOE Nnepefayy NepcoHanbHNX AaHux TOB "®iHaHcoBa
komnaHis "KoHTpakToBui gim" (EOPMOY 35442539), TOB «CBidT FapaHT» (EOPMOY 39859339), iHpopmauii npo KnieHTa y TakoMy cknag,:
npissuLLe, iM's Ta No-6aTbKOBI (30 HOSBHOCTI), HOMep MK KnieHTa, peecTpauiiHiin HOMep 06NiKOBOI KAPTKM MNATHMKA MNOZATKIB 060
HOMep Ta cepito (30 HAABHOCTI) MACMOPTHOO [OKYMEHTA 3 METO 3aPAXYBAHHS KOLUTIB HO KOPTKOBUI paXyHOK Ki€EHTa T BUKOHOHHS
BMMOT GiIHAHCOBOIO MOHITOPUHTY.
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