[Tonituka [IpuBaTHoCTI 3acTocyHky «Raiffeisen: Binkputu kapTry»

Beryn

Mu, y Paiiddaiizen banky (nani — «baHk») 0co0IMBO MIKITyEMOCh PO O€3MEKy Ta MPUBATHICTh
Hamux K1iedTiB. Came Tomy mu ctBopmi 1o [lomituky [IpuBarnocti (mami — «Ilomitrkay) mob
po3kaszaTu Bam, sik KiHIIEBOMY KOpHCTyBauy 3acTocyHKy «Raiffeisen: Bigkpuru kapTky» (mami —
«3aCcTOCYHOK») HACTYITHE:

. Sxi mepcoHaNbHI NaHi (Jam — «JIaHi») oOpOOISIOTHCS B paMKax KOPUCTYBaHHS Bamwu
3aCTOCYHKOM,;

. Jlnst sikux 1iieit bank 30upae ta/abo oOpo0OIsie 111 gaHi;

. Ski mpaBoBi micTaBy AJ1s 0OPOOKH ITUX JTaHUX;

. Komy bank nepenae Bami nani;

. [Hmry iH(poOpMariito, mo crocyerbes 00poOku Bamux naHux.

Cdepa nii 1p0ro JOKYMEHTY

Leit TOKYMEHT OXOILTIOE OOPOOKY MEePCOHATBPHUX JIaHUX B PAMKaX KOPUCTYBaHHS 3aCTOCYHKOM.
s orpumanHs 6151b1I TOBHOT 1H(OpMaIlii o0 o6pobku Bamux nanux, Oyab-acka, 3BEpHIThCS
no Tekcty IloBigoMieHHs Mpo MOPSAOK OOpOOKM MEpCOHANBHUX TaHMX Ta IpaBa CyO’€KTiB
nepcoHanbHUX JaHux (mami — «lloBimoMieHHS»), pO3TAlIOBAHOMY 3a IOCHJIAHHSIM:
https://raiffeisen.ua/data-protection.

VY IloBiTOMIICHHS B MOKETE JI3HATUCH 1H(OPMAIIIIO MPO:

° Bami nmpaBa BiimoBiHO A0 3aKOHO/IaBCTBA;
° Herani mono oO6poOku Bamux nanux sik kiienta banky;
. Jlo sikoro oprany Bu Moxere momatu ckapry sIKIO BBakaeTe, 110 Bami npaBa y cepi

3aKOHOJABCTBA MMPO 3aXUCT MEPCOHAIbHUX JAaHUX IMOPYIICHO.
ki nani 30upae 3aCTOCYHOK?

B pamkax Bamoro xopuctyBanHs 3acTocyHKOM, baHk 30upae pi3Hi kareropii gaHux npo Bac.
Huxue Bu MokeTe 03HalOMHUTHCH 3 KATETOPISIMU JTAaHUX, SIK1 30MParOThCS B paMKaxX KOPUCTYBaHHS
3aCTOCYHKOM, ONKUCOM JIaHUX, K1 BXOASATH 10 KaTeropii, Ta JKepeaoM OTPUMaHHS [UX JaHUX.

Kareropis ganmnx

Omnuc paHux, siKi BXOJAATH 10 BKa3aHOI
Kareropii

JIxepeno oTpuMaHHs

JlaHi TOKyMEHTIB

. Hani npo Bami noxkymeHTH:
naciopt Ta PeectpamiiiHuii  HOMep
00J1IKOBO1 KapTKW TIJIaTHUKA TOJATKiB

€ uHnit nopTail
nepskaBHUX mocayr Jlis
(https://diia.gov.ua/)

(ITTH); (mepxaBHE
° Im’s1, mipi3BuIIE, 10 6ATHKOBI; HiAMPUEMCTBO  «/[lis»,
. CraTh (Ha ocHOBi iH(popmarii 3 | KO €IPIIOY
Bammx 10KyMeHTiB); 43395033)
o a0 JOKYMEHTH (K10
HEOOXIJTHO).

KonrakTHi aaHi E-mail ampeca ta HOMep MoOinbHOTO | Hanarorecs Bamu
Tenedony. CaMOCTINHO



https://raiffeisen.ua/data-protection
https://diia.gov.ua/

Hani po obpani | [Ipoaykr, skmii Bu oOpamu mig yac | ObuparoThes Bamu
MPOIYKTH peectparii: BipryansHa kaptka, Kaptka | camocTiitHO
ATSB Bix Paiidy Tomro.
JlaHi aHKETH J Bame wmicue peectparnii Ta/abo | e Hanatotscs
MIPOKUBAHHS (SKILO BIIPI3HAETHCS); Bamu camocrtiitHo
o JIaHi PO T€ YM Hayexurte Bu 10
MOJIITUYHO 3HAYYIIUX OCi0; ° € 1uHuin
J naHi npo Bare rpomasiHCTBO | A€pKABHHUI peectp
(aKm1o BimpisHAeThCA Bixm YKpainu abo | IOpUAMYHUX — OCi6
Ma€eTe JJ0AATKOBE I'POMAJITHCTBO); ¢izmunnx  ocid -
. jaHi mpo uKepeno Bamoro | MAPHEMIIB Ta
JIOXOy Ta HOTO cyMy, Miclie poOoTH Ta | TPOMAJICEKUX

nocany; dopmyBanb — y pasi
. 3aIIaHOBAHUN o0csr nepeBing AaHHX 1IpO
HA/IXO/KEHb Ha PaXyHKHU B MiCAILIb; peecTpariio Bac sk
o JlaHi po MpOAYKTH Ta MOCIYTH (1)_131/1‘11{01 ocodn -
banuky, SKAMH BH wianyere | TATPAEMILL.
KOPUCTYBAaTHCh;
o Jani npo Bamy peectparito six
dizuuHOoi 0coOu-TianpueMIls (ko Bu
3apeecTpoBani sk  (izuyHa ocoba-
1 ITPHEMEITD ).

JlaHi coBa-1apoib O6pane Bamu cioBo-mapoJib. Hanaetncs Bamu

CaMOCTIHHO
Texniuni gani Hani mpo mnpuctpiii, 3a gomomoror | OTpumaeMo B1J{

SIKOTO BU KOPUCTYETECH 3aCTOCYHKOM
° IP anpeca;
° MAC anpeca;

. IMSI (inentudikamniiinuii Homep
SIM-kaptn);

° IMEI;

o Bamni xii y 3acTocyHky Ta yac
BUKOHAHHS il

. HasBHicTh BIJICYTHICTb

Mojudikaliil y omnepauiiHiii cucremi
(Root mpaBa Tor1110);

Bamoro npuctporo

. [adpopmanis npo mnpuctpiii Ta
BEPCiI0 ornepaniiHoi CUCTEMH
MIPHUCTPOIO.
Hani 3 xBamidikaniiiHoro | Indopmamis, mo 30epiraetbes y | Bam  kBamidikoBaHuit
€JIEKTPOHHOTO MiIUCY KBaJTi(pikOBaHOMY ceprudikati | ceprudikat
BIJIKPUTOTO KJItOYa: BIJIKPUTOTO KIFOYa
Konu Bu BukopucroByere
KBaJTi(hiKOBaHHH . [Ipi3Buine, iM’s Ta Mo GaTbKOBI
€JIEKTPOHHUI MIANUC | MANKACYBaya;
(KEII), nanpuknan, His
T JITHAC, y|e [adopmarris po opranizaito Ta
mporecax JUCTaHIiHOro | mocaay nianucyBaya (ax1mo
0aHKIBCHKOTO 3aCTOCOBYETHCH);
00CITyroByBaHHS

(HampuKIaa: peecTparlii,




OHOOpPIIHTY

imeHTudikarii,
aBTeHTH(IKAIIIT,
aBTOpH3aIlii, MiTICy
SIIEKTPOHHUX
JIOKYMEHTIB), bank
oTpUMye Ta  00poOIsiE

TUIBKH Ty iH(pOpMAaILio,
mo  30epiraeTbcst y
KBaTi(hiKOBAaHOMY
cepTudikari

BIIKPUTOTO KJIFOYA, KU
MepeaeThCs y  CKIAmi

o Hazga
(xBasmipikoBaHOTO

opraxi3arii
HajaBada

€JIEKTPOHHHUX JIOBIPYMX TIOCIYT), sKa

Buaaia KBaliikoBaHMi cepTHdIKaT
BIJIKPUTOTO KITIOYa;
. Tepmin nii  kBasiikoBaHOTO

ceprrdikaTa BIIKPUTOTO KIII0UA;

. [H1IT2 iHdopmartis po
cepTudikaT: THUI MIAMHUCY, aITOPUTM
MIJITHCY, THI cepTUdiKaTy TOIIO.

KEII (TobTto, cucremu He

30epirarTh Bam
ocobucTuit

KJIIOY, ITigmucanus
31CHIOETHCS 3
BUKOPHUCTaHHSM  3aco0y
KBaJTi(hiKOBAaHOTO

EJIEKTPOHHOTO ITiIIHICY YK
MeYaTKH, 110 Mae
MO3UTUBHUN EKCIIEPTHUI
BHCHOBOK 3a
pe3yiabTaTaMu JepKaBHOT
exkcneptu3sn y  coepi
KpunrorpadiaHoro
3axucTy iHdopMmariii).

Jliist voro baHk BUKOPUCTOBYE 310paHi JaH1 Ta Ha SIKUX IPABOBUX IT1/ICTaBax?

bank BukopucroBye nani npo Bac juig pizHux nineil. Jns MakcMManbHOI HPO30pOCTI MO0
00po6ok Bammx manux, y iboMy po3JUTi BU MOXKETE 3HAUTH 1111, UTst akuX bankom Oyiio 310paHo
11 JaHi, @ TaKOX BIJIMOBIJIHI MPABOBI MIJACTaBU I HUX. JIJig TOTO, MO0 Mi3HATUCH OIbIIE TIPO
HiJCTaBH JUIsi 0OpOOKM MEpCOHAIBHUX NaHUX, 3BepHIThCA 10 Crarti 11 3akoHy YKpaiHu mpo
3aXHUCT TMEPCOHAIBHUX HaHuX (mami — «3akoH») Ta Crarti 6 Permamenty €BponeicbKkoro
[Mapnamenty i Pagu (€C) 2016/679 (GDPR).

0aHKIBCBKOT'O paxyHKy Ta
HaJaHHA o0OpaHoi (0OpaHMX)
nocyr abo npoaykTiB banky.

Bamri manni HeoOxigni banky
Ui yKiIagaHHs 3 Bawmu
JIOTOBOPY Ta HaJaHHS BaM
0aHKIBCBKMX Ta (iHAHCOBHX
MOCJIYTr, BHUKOHAHHS yYMOB

Bkazanux y [lomituii

[ine (MeTa) 06pobku nanux | Kareropii JIaHNX, mo | [lincraBa(u) ans oOpoOku
BUKOPHUCTOBYIOTHCS IIpH | TaHUX
00po0iri

Binkputtss  mepconanbHOro | Bei Kareropii JIAaHUX, | YKIIQJEHHs Ta BUKOHAHHS

MIPABOYHUHY



https://zakon.rada.gov.ua/laws/show/2297-17#n102
https://eur-lex.europa.eu/eli/reg/2016/679/oj
https://eur-lex.europa.eu/eli/reg/2016/679/oj

JIOTOBOPIB, YKIAJACHUX MIXK
Bamu ta bankom.

[IIo6 nmi3HaTUCh OLNBIIE PO

Taki 00poOku, Oy/b-Jacka,

3BepHITHCSA 110 [ToBimomiIeHHS

PO3TAIIOBAHOTO 3a

IMOCHJIAHHAM

https://raiffeisen.ua/data-

protection

Bukonanus BuMor | Bei Kareropii nanux, | HeoOXimHICTE BUKOHAHHS
3acTOCOBHOrO  J10  baHky | Bkaszanux y IlomiTuii BHMOT 3aKOHO/IaBCTBA
3aKOHO/IaBCTBA.

bank 00poOmsie Bamni jgani

JUIST BUKOHAHHS BHMOT

3aKOHOJABCTBA, CEpel] SIKOTO:

3aKOHO/IaBCTBO po

MIPOTHUIIIO Jeranizamii

(BizMUBaHHS)  KOINTIB  Ta

¢biHaHCYBaHHS  TEpPOPU3MY,

rnmocraHoBd  HarioHaasHOro

O0anky VYkpaiHum Ta  iHIII

HOPMAaTHUBHI aKTH.

[IIo6 nmi3HaTUCH OiNBIIE PO

Taki 00poOku, Oymb-iacka,

3BEPHITHCS bi (o)

IToBigoMiteHHS,

PO3TAIIOBAHOTO 3a

MMOCHJIAHHIM

https://raiffeisen.ua/data-

protection

3axucT 3akOHHUX iHTepeciB | Bci Kareropii JaHuX, | 3akoHHUH iHTepec baHky

banky.

bank MOke BUKOPHCTOBYBATH
Bammi JlaHi y pasi
HEOOXIJTHOCTI 3aXHCTy CBOIX
3aKOHHHUX iHTEpeciB
(Hanpukam, MIpETEeH31H,
CKapr, 3aIuTiB).

o0 ni3HaTUChH OlnblIe MPO
Taki 00poOku, Oynb-7Tacka,
3BepHiThCA 110 [loBinomMieHHs
PO3TaIIOBaHOTO 3a
MTOCHJIAHHSM
https://raiffeisen.ua/data-
protection

BKkazanux y [lomituii



https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection

Bepuoikaris Bamoi | e JlaHi JOKYMEHTIB; . Heobxianicts
OCOOMCTOCTI TPHU BIAKPHUTTI | e KOHTaKTHI AaHi; BHUKOHAHHS BUMOT
(abo axTuBanii) 6aHKIBCHKOTO | Jlani 3  KkBamidikamiiiHoro | 3aKOHOIABCTBA
HOPOAYKTY. €JICKTPOHHOTO ITiIITHUCY,
. JlaH1 aHKETH. . 3aKoHHUI iHTEepeC
banky
3axuct banky Ta Bac (i | Bei Kareropii JaHUX, | e HeoOxigHicTh
BaIlIUX KOIIITIB) Bix | Bka3zanux y [lomitumi BUKOHAHHSA BUMOT
axpaicraa. 3aKOHOJIaBCTBA
bank ananizye Bami gani ta . 3aKOHHUN iHTepec
MaHl IHIIUX KIIEHTIB 1100 Banky
MPOTUIISATH IIAXpanCTBy Ta
HIIN HETPaBOMIpHIH
TISUIBHOCTI.
3axucr iH(popMmaniiinoi | Bei Kareropii JaHUX, | ® Heo0ximHiCTh
iHppacTpyktypu banky Bin | Bkazanux y [lomitumi BUKOHAHHS BUMOT
3arpo3 iH(pOopMaLIHHOT 3aKOHOJIaBCTBA
Oe3meKu.
J 3aKOHHUH iHTEpec
banky

Hananus Bam 3actocyHky Ta
omnTuMizamig #oro mix Barm
MIPHUCTPIH.

Bami TEXHIYHI naHi
aHaN3YIOThCcsl 100 HaaaTu
Bam popatok, MakcHMaIbHO
ONTHUMI30BaHUH ISl BaIIOro
MPUCTPOIO (HAmNpUKIAZ, Mij
Bepcito Bamoi onepariiiinoi

Texuiuni nani

3akoHHMi1 iHTepec banky

MOCTYTH Ta NMPOAYKTH baHKy.

SIKIII0 BH HE 3aX04eTe OlbIIIe
OTPUMYBATH TaKi
MOBIAOMJICHHS,  Oy/b-llacka
3BEPHITBCS 32 KOHTAKTHHMH
nanumu 10 banky (HamaHo y
KiHII JTIOKYMEHTA, abo
HAIUNTh 3aIUT yepe3
aJipecy EJIEeKTPOHHOI MOIITH
info@raiffeisen.ua).

CHCTEMH).
Hancunanus Bam | KonraktHi nani Bama 3roma Ha 00poOKy
MOBIIOMJICHh ~ TIPO  HOBI MEPCOHAIBHUX TAHUX

Komy Bami nani nepegarorbes?

VY upomy po3aiuni Bu Moxkere 03HallOMUTHCH 3 TIEPETTIKOM Oprasizalii, skuM nepeaatroTses Barni
nepcoHaIbHl JaHl. byab-macka, mpuiiMiTh 10 yBaru, IO y IbOMY pO3JLIl IepepaxoBaHi



mailto:info@raiffeisen.ua

OTpuMyBaui Bammx gaHuX y KOHTEKCTI KOPHCTYBaHHsS 3acTOCYHKY. J[ist Toro, mo6 mi3HaTHCh
Oinpie mpo oO6poOku Bammx nanux sk kimieHta banky, 3BepHiThest a0 IloBimomieHHs 3a
nocuinannsaM https://raiffeisen.ua/data-protection.

OtpumyBay Bamux nanux

JlaHi, 1110 mepeaarThCs

[Tpuumna nepenayi

Amazon AWS. Hani
IOpUIMYHOI ocobu: Amazon
Web Services EMEA SARL,
38 Avenue John F. Kennedy,
L-1855, Luxembourg

Bci Kareropii JaHuX,
BKazaHux y [lomituii.

Po3zramyBanns iHpopmaniiHoi
iHppacTpykTypu banky Ha
cepBepax Amazon AWS.

Konrakrai mani

VY pasi Oyb-KUX TUTaHb 11010 00poOKkK Bamux qanux, Oys Jacka, 3BepTaiTech 3a HACTYITHUMU
KOHTAKTHUMHU JTAHUMH JI0 HAC SIK BOJIOJILJIBIIS [IEPCOHATBHUX JIAHUX

AT «Paiiddaiizen bank»

01011, m.Kuis, Byn. ['enepana Anma3zosa, 4a

Tenedonn: 0 800 400 504, 0 800 500 500

Be0-catit: https://raiffeisen.ua/

E-mail: info@raiffeisen.ua

Jara ocrannpoi penakuii: 06 ciuns 2023 poky
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