[MTomituka [TpuBatHOCTI 3acTocynky «MyRaif»

Beryn

Mu, y Paiiddaiizen banky (nani — «baHk») 0co0IMBO MIKITyEMOCh PO O€3MEKy Ta MPUBATHICTh
HamuXx KiieHTiB. Came ToMy Mu ctBopuiu 1o [lomituky I[Ipuatrocti (mani — «ITomiTrkay), moo
po3kaszaTu Bam, sik KiHIIEBOMY KOpHCTyBauy 3acTocyHKy «Raiffeisen: Bigkpuru kapTky» (mami —
«3acTOCYHOK»), HACTYITHE:

. Sxi mepcoHaNbHI NaHi (Jam — «JIaHi») oOpOOISIOTHCS B paMKax KOPUCTYBaHHS Bamwu
3aCTOCYHKOM,;

. Jlnst sikux 1iieit bank 30upae ta/abo oOpo0OIsie 111 gaHi;

. Ski mpaBoBi micTaBy AJ1s 0OPOOKH ITUX JTaHUX;

. Komy bank nepenae Bami nani;

. [Hmry iH(poOpMariito, mo crocyerbes 00poOku Bamux nanux.

Cdepa nii 1p0ro JOKYMEHTY

Leit TOKYMEHT OXOILTIOE OOPOOKY MEePCOHATBPHUX JIaHUX B PAMKaX KOPUCTYBaHHS 3aCTOCYHKOM.
s orpumanHs 6151b1I TOBHOT 1H(OpMaIlii o0 o6pobku Bamux nanux, Oyab-acka, 3BEpHIThCS
no tekcty IloBimomiieHHS TIPO TOPSIOK OOpOOKM MEepPCOHATBHHUX JIAaHMX Ta IpaBa CyO’ €KTIiB
nepcoHanbHUX JaHux (mami — «lloBimoMieHHS»), pO3TAlIOBAHOMY 3a IOCHJIAHHSIM:
https://raiffeisen.ua/data-protection.

VY IloBigoMIICHHI BE MOETE Ai3HATUCH 1HPOPMAIIiIO TIPO:

° Bami nmpaBa BiimoBiHO A0 3aKOHO/IaBCTBA;
° Herani moao o6poOku Bamux nanux sik kiienta banky;
. Jlo sikoro oprany Bu moxerte momatu ckapry, SKIIo BBaxaere, 1o Bamii mpaBa y cdepi

3aKOHOJABCTBA MMPO 3aXUCT MEPCOHAIbHUX JAaHUX IMOPYIICHO.
ki nani 30upae 3aCTOCYHOK?

B pamkax Bamoro xopuctyBanHs 3acTocyHKOM, baHk 30upae pi3Hi kareropii ganux npo Bac.
Huxue Bu MokeTe 03HalOMHUTHCH 3 KATETOPISIMU JTAaHUX, SIK1 30MParOThCS B paMKaxX KOPUCTYBaHHS
3aCTOCYHKOM, ONKUCOM JIaHUX, K1 BXOASATH 10 KaTeropii, Ta JKepeaoM OTPUMaHHS [UX JaHUX.

Kareropis nanux Omnwuc paHux, sIKi BXOJATh 10 BKa3zaHoi | J[xepeno oTpumaHHs
Kareropii

JlaHi JOKyMEHTIB ) HMaui mpo Bami mokymenrtn: | €aunuii

nopTan

naciopt Ta PeectpamiiiHuii  HOMep
00J1IKOBO1 KapTKW TIJIaTHUKA TOJATKiB

nepskaBHUX mocayr Jlis
(https://diia.gov.ua/)

(ITTH); (mepxaBHE
° Im’s1, mipi3BuIIE, 10 6ATHKOBI; HiAMPUEMCTBO  «/[lis»,
. CraTh (Ha ocHOBi iH(popmarii 3 | KO €IPIIOY
Bammx 10KyMeHTiB); 43395033)
o a0 JOKYMEHTH (K10
HEOOXIJTHO).

KonrakTHi aaHi E-mail ampeca ta HOMep MoOinbHOTO | Hanarorecs Bamu
Tenedony. CaMOCTINHO



https://raiffeisen.ua/data-protection
https://diia.gov.ua/

Hani po obpani | [Ipoaykr, skmii Bu oOpamu mig yac | ObuparoThes Bamu
MPOIYKTH peectparii: BipryansHa kaptka, Kaptka | camocTiitHO
ATSB Bix Paiidy Tomro.
JlaHi aHKETH J Bame wmicue peectparnii Ta/abo | e Hanatotscs
MIPO’KUBAHHS (SKIIO BIAPI3HAETHCSA); Bamu camocrtiitHo
o JIaHi PO T€ YM Hayexurte Bu 10
MOJIITUYHO 3HAYYIIUX OCi0; ° € 1uHuin
J naHi npo Bare rpomasiHCTBO | A€pKABHHUI peectp
(aKm1o BimpisHAeThCA Bixm YKpainu abo | IOpUAMYHUX — OCi6
Ma€eTe JJ0AATKOBE I'POMAJITHCTBO); ¢izmunnx  ocid -
. jaHi mpo uKepeno Bamoro | MAPHEMIIB Ta
JIOXOy Ta HOTO cyMy, Miclie poOoTH Ta | TPOMAJICEKUX

nocany; dopmyBanb — y pasi
. 3aIIAaHOBAHUN o0csr nepeBing AaHHX 1IpO
HA/IXO/KEHb Ha PaXyHKHU B MiCAILIb; peecTpariio Bac sk
o JlaHi po MpOAYKTH Ta MOCIYTH (1)_131/1‘11{01 ocodn -
banuky, SKAMH BH wianyere | TATPAEMILL.
KOPUCTYBAaTHCh;
o Jani npo Bamy peectparito six
dizuuHOoi 0coOu-TianpueMIls (ko Bu
3apeecTpoBani sk  (izuyHa ocoba-
1 ITPHEMEITD ).

JlaHi coBa-1apoib O6pane Bamu cioBo-mapoJib. Hanaetncs Bamu

CaMOCTIHHO
Texniuni gani Hani mpo mnpuctpiii, 3a gomomoror | OTpumaeMo B1J{

SIKOTO BU KOPUCTYETECH 3aCTOCYHKOM
° IP anpeca;
° MAC anpeca;

. IMSI (inentudikamniiinuii Homep
SIM-kaptn);

° IMEI;

o Bamni xii y 3acTocyHky Ta yac
BUKOHAHHS il

o HasiBHaicTs/ BIJICYTHICTB

Mojudikaliil y omnepauniiHiii cucremi
(Root mpaBa Tor1110);

Bamoro npuctporo

. [adpopmanis npo mnpuctpiii Ta
BEPCiI0 ornepaniiHoi CUCTEMH
MIPHUCTPOIO.
Hani 3 xBamidikaniiiHoro | Indopmamis, mo 30epiraetbes y | Bam  kBamidikoBaHuit
€JIEKTPOHHOTO MiIUCY KBaJTi(pikOBaHOMY ceprudikati | ceprudikat
BIJIKPUTOTO KJItOYa: BIJIKPUTOTO KIFOYa
Konu Bu BukopucroByere
KBaJTi(hiKOBaHHH . [Ipi3Buine, iM’s Ta Mo GaTbKOBI
€JIEKTPOHHUI MIANUC | MANKACYBaya;
(KEID), HaIlpUKIIA],
HisITlignuc, y|e [adopmarris po opranizaito Ta
mporecax JUCTaHIiHOro | mocaay nianucyBava (sIK1mI0
0aHKIBCHKOTO 3aCTOCOBYETHCH);
00CITyroByBaHHS

(HampuKIaa: peecTparlii,




OHOOpPIIHTY

imeHTudikarii,
aBTeHTH(IKAIIIT,
aBTOpH3aIlii, MiTICy
SIIEKTPOHHUX
JIOKYMEHTIB), bank
oTpUMye Ta  00poOIsiE

TUIBKKH Ty iH(pOpMaIlio,
mo  30epiraeTbcst y
KBaTi(hiKOBAaHOMY
cepTudikari

BIIKPUTOTO KJIFOYA, KU
MepeaeThCs y  CKIAmi
KEII (TobTto, cucremu He

30epirarTh Bam
ocobucTuit

KJIIOY, ITigmucanus
31CHIOETHCS 3
BUKOPHUCTaHHSM  3aco0y
KBaJTi(hiKOBAaHOTO

€JIEKTPOHHOTO MIAMUCY YU
MeYaTKH, 10 Mae
MO3UTUBHUN EKCHEepTHUI
BHCHOBOK 3a
pe3ynbTaTaMu JIep>KaBHOI

o HasBa opraxi3arii
(xBasmipikoBaHOTO HaJaBaya
SIIEKTPOHHUX JOBIpYMX TOCIYT), sKa

Buaaia KBaliikoBaHMi cepTHdIKaT
BIJIKPUTOTO KITIOYa;
. Tepmin nii  kBasiikoBaHOTO

ceprrdikaTa BIIKPUTOTO KIII0UA;

. [H1IT2 iHdopmartis po
cepTudikaT: THUI MIAMHUCY, aITOPUTM
MIJITHCY, THI cepTUdiKaTy TOIIO.

Komu Bu mopmaere Bamry
3asiBKy Ha ydacTb y Oera

exkcneptu3sn y  coepi

KpunrorpadiaHoro

3axucry iHdopMariii).

JaHl  y4acHUKIB Oera | e Jlani Baroi ankeru; o Jani Baroi

TECTyBaHHS. AHKETH - HaJalThCs
o Jani Bamroro mpuctporo ta aii y | Bamu camocTiiino;

Oerta-Bepcii 3aCTOCYHKY (3a moTpedn).

. Hani  Bamoro

TECTyBaHHI, bank OpUCTPOIO Ta Jii 'y
o0pobnsie nmaHi y i Oera-Bepcii

3asBIl AN TOro, 1100 3aCTOCYHKY -
JOTy4YUTH Bac A0 OTPUMAEMO BiI
TecTyBaHHs. Takox, y Barmioro npuctpotro.
pa3i skumo Bu 3asgBuim

po sKych Mmpodiemy 3

OeTra-Bepciero

3acTtocyHKy, baHk Moxke

3alpocuTH AaHi Baroro

MPUCTPOIO Ui  aHaJi3y

po6JIeMH, 1110 BUHUKJIA.

Hani po Bamy | e Hani Bamoi reomoxarrii . OTpumaemo Bif
TOCOJIOKAIIIFO Barioro npuctporo

Jiist woro bank BUKOpUCTOBYE 310paHi JjaH1 Ta Ha STKUX TIPABOBUX ITiJICTaBax?

bank BukopucroBye nani npo Bac g pizHux nineil. Jlns MakcuManbHOI HMPO30pOCTi MO0
00po6ok Bammx manux, y oMy pO3JUTi BU MOXKETE 3HAUTH 11111, UTst akuX bankom Oyiio 310paHo



Il JaHi, @ TAKOXX BIJIMOBIIHI MPaBOBI MiACTaBU Il HUX. JJIg TOTO, MO0 Mi3HATUCH OUIBIIE TIPO
mijicTaBu Juis 0OpoOKHM MEepCOHANBbHUX AaHUX, 3BepHiThes 10 Cratti 11 3akony YkpaiHu mpo
3aXUCT TMEpPCOHANbHUX AaHux (mam — «3akon») Tta Crarri 6 Pernmamenty €BporelcbKoro
INapmamenty 1 Pagu (€C) 2016/679 (GDPR).

[ise (MeTa) 0OpOOKH TaHUX

Kareropii JaHUX,
BUKOPUCTOBYIOThHCS
00po011i

10
npu

[TincraBa(n) st
TAHUX

00poOKHU

Binkpurrtss  mepcoHaIbHOTO
0aHKIBCBKOTO PaxyHKy Ta
Ha/jaHHS 00paHoi (0OpaHuX)
nociyr abo npoaykTiB banky.

Bamri nmani HeoOximHi banky
Uil yKinajgaHHs 3 Bawmu
JIOTOBOPY Ta HaJaHHS BaM
0aHKIBCBKMX Ta (piHAHCOBHX
MOCIyr, BUKOHAHHS YMOB
JIOTOBOPIB, YKJIAJICHUX MIX
Bamu ta bankowM.

[IIo6 nmi3HaTUCH OiNBIIE PO
Taki 00poOku, Oynmp Jacka,
3BepHITHCs 110 [ToBimoMIIeHHS
PO3TAIIOBAHOTO 3a
[MOCHJIAHHAM
https://raiffeisen.ua/data-
protection

Bci Kareropii
BKaszaHux y [lomituii

TaHUX,

VknageHHsT Ta BHUKOHAHHSA
MPaBOYHHY

Bukonanus
3aCTOCOBHOT'O
3aKOHOIaBCTBA.

BUMOTI'

no  banky

bank o006poGnsie Bami mani
JUIS ~ BUKOHAHHA  BHUMOT
3aKOHOJIABCTBA, CEpe]] SKOTO:
3aKOHOJIaBCTBO npo
MPOTHIIIO Jreraizarii
(BiZMHMBaHHS)  KOIITIB  Ta
(GlHaHCYBaHHS  TEpOpPU3MY,
nocraHoBd  HanioHansHOTO
OaHnky VYkpaiHM Ta 1HIII
HOPMAaTHUBHI aKTH.

o0 ni3HaTUChH OlnblIe MPO
Taki 00poOku, Oynp Jacka,

3BEpPHITHCS Io
IToBimomiteHH,
PO3TAIIOBAHOTO 3a
IIOCUIAHHSAM

https://raiffeisen.ua/data-
protection

Bci Kareropii
Bkazanux y [lomituii

TaHNX,

HeoOxi1mHicTh BUKOHAHHS
BUMOT 3aKOHOJABCTBa



https://zakon.rada.gov.ua/laws/show/2297-17#n102
https://eur-lex.europa.eu/eli/reg/2016/679/oj
https://eur-lex.europa.eu/eli/reg/2016/679/oj
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection

3axucT 3akOHHUX iHTepeciB | Bci Kareropii NaHuX, | 3akoHHUH iHTepec baHky
banky. BKazaHux y [lomituii
baHk MOXe BUKOpHUCTOBYBATH
Bami naHi y pasi
HEOOXIJTHOCTI 3aXHCTy CBOIX
3aKOHHHUX iHTEpeciB
(HanpukIam, MIPETeH31H,
CKapr, 3aIuTiB).
o6 ni3HaTHCh OinblIe PO
Taki 00poOku, OyIp Jacka,
3BepHIThCA 110 [1oBimoOMIICHHS
PO3TaIlIOBAHOTO 3a
MOCUJIAHHSAM
https://raiffeisen.ua/data-
protection
Bepudikarist Bamoi | e JlaH1 TOKyMECHTIB; . HeoOxigHiCTh
OCOOWMCTOCTI TPH BIJAKPUTTI | e KonrakThi gami; BUKOHAHHS BUMOT
(abo axTuBanii) 6aHKIBCBKOTO | Jlani 3  KBamiikaliiHOro | 3aKOHOJAaBCTBA
MPOAYKTY. SJIIEKTPOHHOTO T IHCY;
. JlaHi aHKETH. . 3aKOHHUUI 1HTEepeC
banky
3axuct banky Ta Bac (i | Bei Kareropii IaHUuX, | e Heo0OxinHicTh
BaIlIUX KOIIITIiB) Bix | Bka3zanux y [lomitumi BUKOHAHHS BUMOT
Hraxpaicraa. 3aKOHOJABCTBA
bank anamizye Bamii gani Ta ° 3aKOHHUI iHTepec
JaHl IHINMX KJIE€HTIB 1100 Banky
MPOTUIIATH IIAXpalHCTBy Ta
1HIIH HeNpaBOMIpHii
TISUTBHOCTI.
3axuct iHpopmaniiinoi | Bei Kareropii TaHuX, | e HeobOxiaHicTh
iH(ppacTpykTypu banky Bin | Bkazanux y Ilomitumi BUKOHAHHS BHMOT
3arpo3 iHpopManiiHoi 3aKOHOJABCTBa
Oe3neKu.
o 3aKOHHUHI 1HTEpec
banky

Hapnanns Bam 3actocyHky Ta
ontuMizaiis ioro mix Bam
MIPUCTPIH.

Bamri TEXHIYHL nani
aHANI3YIOThCS, 100 HaIaTH
Bam nonmatoxk MakcuMaibHO
ONITUMI30BaHUN [UTS BAIIOTO
IPUCTPOIO  (HAMPHUKIIAMA, IIiJ
Bepcito Bamoi omnepariitHoi
CHCTEMH).

TexuiuHl nani

3akoHHwUil iHTepec banky



https://raiffeisen.ua/data-protection
https://raiffeisen.ua/data-protection

Hancunanns Bam
IOB1IOMJIEHD po HOBI
IIOCJIYTH Ta NPOAYKTH baHKy.

SIk110 BH HE 3aX04eTre OlIbIIIe
OTPUMYBATH TaKi
MOBIOMJICHHS, Oyab Jlacka
3BEPHITBCS 32 KOHTAKTHHMH
nanuMu 10 banky (HajmaHo y

KonrakTtHi nani

Bama 3roma Ha 00poOKy
MEPCOHATBHUX JTAaHUX

KIHII JIOKYMEHTA, abo

HAJINLIITG 3alAT Ha aapecy

€JIEKTPOHHOT TOIITH

info@raiffeisen.ua).

[IpoBenenus O6eta-tecryBanp | Jlani YYaCHUKIB Octa | YKiageHHs Ta BHUKOHAHHS
TECTYBaHHSL. MIPaBOYUHY

Komy Bamri nani nepegarotbes?

VY npomy posnini Bu MoxkeTe 03HaHOMUTHCH 3 TIEPETIKOM OpraHi3aliid, SKUM mepenarThes Bamri
NepcoHaNbHI JaHi. Bynp 5acka, MpuWiiMITH 0 yBard, 0 y IIbOMY pO3IUTI THepepaxoBaHi
OoTpuMyBaui Bammx 1aHuX y KOHTEKCTI KOPUCTYBaHHS 3acTOCYHKOM. J{7ist Toro, mo0 Ii3HaTHCh
Outbie mpo oOpoOKy Bamux manux sk kimienta banky, 3BepHiThes A0 IloBimomiieHHs 3a
nocuinanusam https://raiffeisen.ua/data-protection.

OtpumyBau Bammx nanux

JlaHi, 1o nepenanTbes

[Tpuunna nepexayi

Amazon AWS. Jani
IopuIMyHOi ocobu: Amazon
Web Services EMEA SARL,
38 Avenue John F. Kennedy,
L-1855, Luxembourg

Bei Kareropii IaHUX,
Bkazanux y [lomiTwii.

PoszramryBanns iHdopmMariiHo1
iHppacTpykTyp banky Ha
cepsepax Amazon AWS.

KonrakTai mani

V pa3i Oyap-KUX NUTaHb 110,10 00poOku Bamux qanux, Oyap jacka, 3BepTaiTech 3a HACTYITHUMHU
KOHTaKTHUMH JIaHUMH J0 HAC SIK BOJIOJILIBIIS IEPCOHAIbHUX JIAHUX

AT «Paitdpdaiizen bank»

01011, m.KuiB, Byn. ['enepana Anma3zosa, 4a

Tenedonu: 0 800 400 504, 0 800 500 500

Be06-caiuir: https://raiffeisen.ua/

E-mail; info@raiffeisen.ua

[Hara ocrannpoi penakuii: 30 xBiTHs 2024 poky
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