NOBIAOMJIEHHA

Npo NOpsAR0K 06p06KM NePCOHANIbHUX BAHUX TA NPABA CY6'€KTiB NePCOHANBHNX JAHUX

YuHHa Bepcis 3: 29 TpaBHSA 2023 poky

Y PanddaiizeH baHk (Hagani — My a60 BAHK) MU PO3yMIEMO BAXUBICTb 30XUCTY NEPCOHANBbHUX OAAHUX TA
OOTPUMYEMOCSH 30KOHOLOBCTBA YKPQiHM TA MiXXHOPOAHMX CTAHAAPTIB Yy Ui chepi. B MosigomneHi mu
PO3KaXemMo Bam aki OAHHI 36MPAEMO, ANg YOro ix BUKOPUCTOBYEMO, 1K 36epiraeMo Ta 3axXuLLAEMO. Ons
Bawoi 3pyyHOCTi MM nigrotyBanu [fOBi Bepcii: MOBHWA TEKCT, HO BMMOrY 30KOHOAABCTBA, A TAKOX
y3arasnbHEHHS MO PO3AiNaM, SKi, 9K M1 CNOLIBAEMOCS, 3p06NATh OPULNYHY MOBY biflbLL 3PO3YMINOH.

Yni nepcoHanbHi paHi 06po6bnsae BaHk (Aknx cy6'eKTiB NepCOHANbHNX [AHUX)?

BaHK 3[iCHIOE 0BPOBKY MEPCOHANBbHMUX OAHUX Qi3UYHMX OCIB, OAHI SKUX
OTPUMYIOTbCS BAHKOM Mg Yac 30iNCHEHHS BAHKIBCbKOI OiNIbHOCTI, HOQOHHS
diHOHCOBUX MOCAYr TA 3MAINCHEHHS [HLWOI OiSNbHOCTI BigMoBiOHO OO
YKNOAEeHUX 0OroBOPIB TA 3AKOHOAABCTBA YKPAiHW.

BaHk obpobnsie
NepPCOHANbHI OQHi
KNIEHTIB, OKLjioHepiB,

NPALIiBHKKIB,
KOHTPAreHTiB 30 Oyab-
SKUMU NPABOYNHAMMU, O
TOKOX  MOB'A3QHUX 3
HVUMW OCib, TOLWO

Ha AKMX 30KOHHMX NiACTABAX TA 3 AKOK METOK MU ONPALbOBYEMO NEePCOHAJIbHI [AHI?

O6pobka NEPCOHANbHUX OOHUX 3OINCHIOETLCS BAHKOM BUKOYHO HO
NiOCTOBAX, BW3HAYEeHUX cTaTTetd 11 3akoHy YKpdiHM «Mpo  3axucT
NepPCOHANbHUX OAHUXY:

30KOHOOABCTBO YKPAiHM
BM3HAYOE psAn NigcTaB,
30 9KuX baHk Mmoxe (a6o
MOBUHEH)  0bpobnaTh
BOLUI NEPCOHAbHI AAH.

e  YKNOQEHHS TO BUKOHOHHS BAHKOM MPABOYMHY, CTOPOHO SIKOTO €
TOKOX CY6'€EKT MEepCOHANbHUX OAHMX 060 FKWIA YKNOOEHO Ha
KOPMUCTb Cy6'€EKTA NEPCOHANBHUX AAHUX UM ONS 30iACHEHHS 30X0MiB,
O nepedyloTb YKMNOOEHHIO MPABOUYMHY HO BUMOry CyB'ekTd
MepPCOHANbHUX OAHUX.

Hanpuknog, BigkputTa Ta 06GCAYroBYBOHHS PAXYHKIB, MPOBEOEHHS
rOTIBKOBMX TA 6€3roTiBKOBMX OMepaLiil, onepauiin 3 LiHHUMK nanepamu,
BMMYCK TA OOGCMYrOBYBOHHA MAATIKHMUX KAPTOK TA iHWI MOCAyru, Lo
303HaYeHi y cTaTTi 3 CTaTyTy BAHKy | MOXYTb, Cepef iHLOro, MiCTUTU aHANI3
BAWNX (IHOHCOBUX MNOTPED, iHOOPMYBOHHS, HOOOHHS KOHCYNbTALUI Ta
NPOMo3uLii Woao NPoaykTiB Ta Nocnyr BaHKy Ta Moro NapTHepiB.

baHKoMm

OOHUX
HOOOHHI
30MOBNEHNX Bamn
nocnyr Ta npu
BMKOHOHHI YKNOQEHNX 3
Bamn  poroBopiB  He
noTpebye  OTPUMAHHS
Big Bac okpemoi 3rogu
HQ TaKy 06pO6KY.

O6pobka
NepPCOHANbHUX
npwu

e HeObOXiOHICTb BUKOHAHHA 060B'A3Ky BaHKY, WO nepenbayeHnin
30KOHOM YKpdiHM Ta (y BMNAAKY 30CTOCOBYBAHHS 00 baHKy) BUMor
30KOHOLAABCTBA EBponericbkoro Cotosy;

Hanpuknag, 3iNCHEHHS HANEXHOI NepeBipKN HOBUX T ICHYHOUNX KITIEHTIB,
MOHITOPMHI  QIHOHCOBMX  OMepauii  KIEHTA, 30KpeMd, 3'ACYyBAHHSA
MOXOOXXEHHS  KOLWTIB, MepeBipka 30  CAMCKAOMW  COAHKLiM  Td
30rasibHOOOCTYMHMMM 6A3aMM OAHMX, 3'9CYBAHHSA GeHediliapa 1 cTaTycy
NONITUYHO 3HAYYLLIOI OCOOW; 3OINCHEHHS OLLIHKM TA YMPABIIHHA PU3NKAMMY;
HOOOHHS BIQMOBIOEM HO 30GKOHHI 3anuTu HBY, opraxis npokypatypwu,
OEPXABHUX, CYOO0BUMX, CNIOYMX TA iHWMX MPABOOXOPOHHUX OPraHiB, SKLLO
BOHM [LilOTb B MEXAX MOBHOBOXXEHb; HOOOHHS BIOMOBIOEN HA OTPUMAHI
3BEPHEHHS, 309BM 4/ CKApruv; 3a6e3nevyeHHs obmiHy iHpopmalieo npo
PAXyHKM y nepenbayeHnx 30KOHO4ABCTBOM BUMALKAX.

TaKOX iCHYHOTb BUMOTU
30KOHOOOBCTEBQ, SAKi
3060B'A3yl0Tb Hac
obpobnatn Bawi gaHi.
Hanpwuknag, ¢iHaHCOBMI
MOHITOPVHT, YMPABAiHHS
pU3nKamu, HOOOHHS
iHpopMaLii OepPXABHUM
OpraHam.




e  30XUCT XWUTTEBO BOAXMBUX iHTEpPeCiB Cyb6'eKTa MNEepPCOHANbHMX
O0HUX;

BaHK Moxe 0bpobnatu
Bawi paHi abo pgaHi
IHWKX i3NYHUX OCIb Y
noTpebi  3axucty  ix
XUTTEBO BAXKSINBUX
iHTepeciB, Hanpuknag, y
BMNOAQKY HOO3BUYANHNX
CUTYQLN.

e 3rond ¢i3nYHOi 0CObU HO 0B6POBKY ii MEPCOHANBbHUX AAHUX (y pasi i
HOOOHHS).

Hanpwuknag, nigroToBka iHOMBIOYANbHUX Npono3unuin ona Bac Big baHky Ta
MOro nApTHepiB, B TOMY YWUCHi LWASIXOM 3HINCHEHHS MNpPOiNtOBAHHS
(0BTOMATM30BAHOI 06POBKN [AHMX 3 METOH OLiHKM MOBERIHKM, LLIABOHIB
TPAH30KLiA, EKOHOMIYHMX, COLANbHUX TA IHWWX IHTEPECIB); HAMPABIEHHS
Bam iHGOPMALINHMX, PEKNTOMHUX MOBIAOMIEHb TA MPOMO3ULLIN LLLOAO NOCAYT
BaHKy, NOro NapTHepIB, 4N9 y4aCTi B IporpamMax baHKy Ta Noro NnapTHepIB;

Jns TOro o6
nigrotyBatu pgns  BaAcC
HaMKpALWi  npono3uuii
iHKONM HAM HeobXigHa
byoe Bawa 3roga  Ha
06pPO6KY MEPCOHANBHUX
OAHUX. Bun 30BXAOu
3MOXeTe BiOKNMKATN
Bawy 3rogy HO 06pobky
MEepPCOHANbHUX  AAHUX
3BEPHYBLUNCb A0 BbaHKy.

e [03BiN HO OOPOOGKY MEPCOHANbHMX ACHMX, WO HAAAHMIA BaHky
BiAMOBIQHO OO 30KOHY i BMKJIHOYHO AN 34INCHEHHS NMOBHOBOXEHD
BaHky.

Hanpuknag, [o3sin HO BUKOPUCTOHHA BaHkom iHdopmadii 3 KpegnTHOro
peecTpy HauioHanbHOro 6aHKY YKpaiHM [ns uinen, wo nepenbadeHi
3aKOHOM YKpdiHM «Mpo 6aHKM | BAHKIBCbKY BisnbHICTb» (CTATTS 677).

30KOHOAABCTBO YKPAiHU
MOXe Ha[aBATU BaHKY
OO3BiT  HAO  0BpobKy
MEePCOHANbHUX  OCHKX,
KO Le HeobxigHo Ong
noro  QyHKLIOHYBAHHS
(Hanpuknapg, cnewianbHe
30KOHOOABCTBO YKPAiHM
npo 6aHKN).

e  HeObXiOHICTb 30XMCTY 30KOHHUX iHTepeciB baHky abo TpeTboi ocobu,
K BAHKOM NepenarTbCs NePCOHANbHI OAHI, KPiM BUNALKIB, KOMK
noTpebun 3aXMCTy OCHOBOMOJIOXHMX NMPAB i CBOGOL, Pi3nUHMX OCib y
3B'A3Ky 3 06pO6KOI0 MOro AaHMX NEPEBAXAIOTb TAKI iHTEpecu.

Hanpuknag, noKpalleHHs Ta PO3BUTOK MOCAYyr TA NpoaykTiB BaHky;
306e3neyeHHs AKOCTi i 6e3nekn 06CnyroByBAHHS, MPOTUAIA LWAXPANCTBY Td
306e3neyeHHs iHhopMaALinHOi 6e3nekn baHKy; NMOAAHHS KOPUOUYHMX MO30BIB
TA 30XUCT Y HOPUANYHUX COpPAx; ObMiH iHbopMaLieto Npo BaAWi KPeanUTHI
3000B'A30HHS Yepes3 6opo KPeaUTHUX iCTOPIl Ta NepeBipKd Bi@oMOCTi Npo
BAC y 6a3ax OAHMX icTOpIi 3060proBAHOCTI O/19 3MEHLUEHHS PU3NKIB BaHKy
npw HaOOHHI T 06CYyroBYBAHHI KPeOUTIB.

B pmeskmx BUNOOKAX MU

30INCHIOEMO  0BpPO6KY
Bawwunx OOHNX onga
30XUCTY HaLWoro
30KOHHOro iHTepecy.
3okpema 3 MeToko
PO3BUTKY HALLINX
NPoayKTIB,
306e3ne4yeHHs AKOCTI
06CyroBYBAHHS,
nNpoTMaii  LWAXPANCTBY,
MiHimi3auUii  pu3ukiB Ta
306e3ne4YeHHs

iHdopmMaLiHOI 6e3nekn.

MeTda 06po6KM Balumx nepCcoHANbHUX AAHNX

e  HOOOHHS BAHKIBCbKMX TA iHWNX GIHOHCOBUX MOCMYT, MPOBAOXKEHHS
iHWOI gisnbHOCTI 3rigHo CTATyTy BAHKY, 30KOHOAABCTBA YKPAiHN TA
yKNageHnx 0oroBopis

e  YKNOOOHHS TA BUKOHOHHS YMOB JOrOBOPIB, WO 6ynn/6yayTh yknaneHi
BaHkom, oNns peanisawii Ta 3aXUCTy NPAB CTOPIH 30 HAMK

OcHOBHOMO METOH
06pobKM Bawmnx
NEPCOHANBbHUX OAHUX €
HOOOHHA  BAHKIBCbKUX,
diHaHCOBUX nocnyr Ta




e 306e3neyveHHs 9KOCTi BAHKIBCbKOro 06CNyroByBAHHSA TA 6e3Mneku B
LigNbHOCTI BAHKY, MOKPALLEHHS TA CTBOPEHHS HOBUX NMOCYr/NponyKTiB
BbaHky;

e  OLiHKW JOCTYMHOCTI o Bac HAWMX Npono3nLii, NpoaykTiB TA NOCAYr,

e 306e3neyeHHs Ta OPraHisaLii HaOQAHHS Bam iHpopMaLinHux Ta/ab6o
KOHCYNbTALINHWUX NOCAYI CTOPOHHIMM NOCTAYANbHUKAMK (MApTHEPAMM
BaHky);

*  HONpPABMEHHS iIHGOPMALINHMX, PEKIAMHUX MNOBIAOMIIEHb TA NPOMNO3NLLi
wopo nocnyr baHky, Moro napTHepis, 419 y4acTi B nporpamMax baHky Ta noro
NapTHepIB;

e HOOAHHS Bam KOHCyNbTAUiINHO-iIHGOPMALINHOI NiIATPUMKIN Y BiGHOCMHAX
3 BAHKOM Ta BUpILLEHHS CriopiB

e  npoQINtOBAHHS, 34INCHEHHS ABTOMATMU30BAHOI 06PO6KMN OAHMX 3 METOH
OLLIHKM Pi3HMX ACMNEKTIB NOBEAIHKM, EKOHOMIYHUX, COLLIANTbBHUX TA iHLINX
iHTepeciB/ynofgobaHb KNi€HTIB/KOHTPAreHTiB BaHKy, NobyaoBu cTpaTerin
PO3BUTKY, PO3POOKMN TA NPOMNO3MLii MPOAYKTIB TA Nocnyr baHky,
NPOBEAEHHS QHAMI3Y TA TAPreTyBAHHS HALLOI PEKIAMU, B TOMY YMCIi HO
OCHOBIi 3HEOCOBIEHNX [AHWX;

*  [OOTPVMMOHHS 30KOHOAOBYMX TA  PErynsaToOpHMX BUMOr, MNPABUN
BHYTPILLHIX JOKYMEHTIB BOHKY TO YMOB YKNGOEHUX [OrOBOPIB, BUKOHAHHS
KOIEKTMBHOro HOroBOpy, CyAOBMX pilleHb, PilleHb OPraHiB YMNpPOBAiHHSA
BaHky;

e 30XWUCTY 30KOHHUX iHTepeciB BaHky abo TpeTboi ocobwu, fikin BaHkom
nepegatoTbCd MEpPCOHANbHI AAHI, KpiM BMNOAKIB, KONU MOTpebu 3axucty
OCHOBOMOJIOXHUX NPaB i cBobod i3nyHMX OCib y 3B'A3KY 3 0OpPO6GKOH iX
OOHUX NEePEBAXAKOTb TAKI iHTEpecy;

MeTa 06pobKU MOXe 3MIHIOBATUCS BHAC/I[OK 3MiHW YMOB/XAPAKTEPY HALLMX
DiNoBUX BIQHOCKH Y/ 3MiH 30KOHOLABCTBA YKPQAiHM.

BUKOHOHH$ YMOB
YKIIOAEeHWX 0OrOBOPIB.

Takox 0bpobka
3MIACHIOETBCS 3 METO
306e3ne4eHHs 9KOCTi Ta
6e3nekun
06CNyroByBAHHS,
PO3BUTKY NpoayKTiB
6aHky (B TOMYy wuumcnhi
pPO3pobKA TA HAOCHHS
Bam npono3suuin wopo
TAKWUX nocnyr Big BaHky
Ta AOro NAapTHepiB) Td 3
MEeTOHo BUKOHOHHS
BMMOT 30KOHOOABCTBA.

SIKi NpaBa Mae cy6'eKT NePCOHANIbHMX AAHUX ?

3rigHo 3i cTaTTEl0 8 30KOHY NPO 3AXUCT AAHMX, CY6'EKT NEPCOHANBHMX OAHUX
MOE MpaABo:

1. 3HOTK NPO AXepesna 36MPAHHS, MICLE3HAXOMAXEHHS CBOIX MEPCOHANbHMX
OAHUX, MeTY iX 06pobKK, MicLe3HAXOOXeHHs TAd/abo Micue NPOXUBAHHS
(nepebyBaHHS) BONOGINbLSA YN PO3MOPSQHNKA MEPCOHANbHUX OOHMX a60

OaTK  BigMoOBiAHE [OOPYYeHHs WOOO OTPUMOHHA  Uiei  iHbopmauii
YNOBHOBOXEHMM  HUM  0COBAM,  KpiM  BUMNOQKIB,  BCTOHOBJIEHUX
30KOHOOOBCTBOM  YKpaiHW/  €Bponenicbkoro  Coto3y, 30  YMOBM

30CTOCOBYBOHHSA A0 BaHKYy.

2. OTpuMyBaTU iHPOPMALLO NPO YMOBM HOAAHHS BaHkom gocTyny o noro
NepCcoHANbHNX OAHMX, 30KpeMda iHGOopMaALito NPO TPeTix OCib, AKMM BaHKOM
nepegarTbCs NOro MePCOHASbHI OAHI.

3. Ha gocTyn fo CBOiX NEPCOHANBHUX AAHUX, AKi 06pobnatoTbcs BaHKOM.

Bn, K cyb'ekT
NEPCOHANbHUX  AAHUX,
MOETe NPABA BigMNOBigHO
[0 30KOHOAABCTBA.

3  nuTaHb  peanisauii
Bawwmx npaB. gk cy6'ekTa
NEPCOHANbHUX  OAHMX,
Bu MoxeTe 3BepHyTuUCS
0O  MpauiBHKKIB,  AKi
NPeacTaBNAlTb baHK y
OiNoBUX BiGHOCUHOX MixXX
Bamu i BaAHKOM, 0 TAKOX
3a KOHTAKTAMMW,
BKA3OHUMW Y  LIbOMY
MoBigOMMEHH.
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4. OTpMMYBATM He Mi3HiW 9K 30 TPUQUSATb KANEeHOOPHMX OHIB 3 [HS
HOOXOXEeHHA 0o BaHKy 3anuTy, KpiM  BUNAQKIB, nependayveHmnx
30KOHOJOBCTBOM YKPAQiHW, BIiGNOBiAb NPO Te, YN 06pobnstoTbes BAHKOM Aoro
MepPCOHASIbHI OOHI, O TAKOX OTPMMYBATK 3MICT TAKMX NEPCOHANbHUX OOHMX.

5. Npen'sBnNaTv BMOTUBOBAHY BMMOTY BOJIOLINbLIO NEPCOHANBHUX OAHMUX i3
30nepeyYeHHsIM NPoTU 0BPOBKN CBOIX NEPCOHANbHUX OAHUX.

6. MNpeQ'sBNaTM BMOTUBOBAHY BMMOTY LWOAO 3MiHW 060 3HULLEHHS CBOIX
NMEePCOHANbHMUX OAHMX OyOb-9KMM BOMOAINbUEM T4 PO3MNOPALHUKOM
NEePCOHANbHMUX OAHUX, FKLWO Ui OAHI 06pobnsatoTbCA HE3AKOHHO 4Yu €
HegOCTOBIPHUMM.

7. Ha 30XuCT CBOIX MEPCOHANbHMX OGHUX Bif, HE3GKOHHOI 0BpobKu Ta
BMNOOKOBOI BTPATKM, 3HMWLLEHHS, MOLIKOOXEHHS Yy 3B'A3KY 3 YMMWUCHUM
NPUXOBYBAHHSAM, HEHOOOHHSAM Y/ HECBOEYACHUM iX HOOOHHAM, O TOKOX HA
30XMCT Bif, HOAOHHS BiZOMOCTEN, LLIO € HEOOCTOBIPHUMM YN FAHBBNATL YECTb,
rigHIiCTb Ta ginoBy penyTadito giznyHoi ocobn.

8. 3BepTaTUCS i3 CKAPramMm Ha oBpobKY CBOIX MEPCOHANbHUX AOHUX OO0
YNoBHOBOXeHOro BepxoBHOi Pagm YKpaiHW 3 npaB ntoguHm, abo o cyny.

9. 3acTocoByBATM 3acobM MPABOBOrO 30XUCTY B pasi
30KOHOAMBCTBA MPO 3AXWCT NEPCOHANTbHMX AAHUX.

NOpYyLUEeHHA

10. BHOCWTM 3ACTEPEXEHHS CTOCOBHO 06MEXEHHS MPaBaA HA 06pobKy CBOiX
NePCOHANbHNUX AAHMX Mif YAC HOAOHHS 3roau.

11. BigknukaTu 3rogy Ho 06pobKy NePCOHANbHUX OAHUX.
12. 3HATN MEXAHI3M ABTOMATUYHOI 06POBKN NePCOHANbHUX OAHUX.

13. Ha 30XMCT BiA OBTOMOTM30BAHOMO PiLLEHHS, 9K€ MAE A1 HbOrO NPOBOBI
Hacnigku.

Kpim Toro, GDPR nepegbauae Taki NpaBa, He nepenbayeHi YKPAiHCbKUM
30KOHOOABCTBOM: MPABO HO OOMEXEHHS 06PO6KM TA NPABO HA MOBISbHICTb
OCHUX.

AKi paHi Mmn ob6pobnaemMo Ta AKi gXxepena ix HAAXO[AXKEeHHA?

3MicT i 06csir 0bpobknm BAHKOM NEPCOHANbHUX OQHUX Y 3HAYHIN Mipi
30NeXUTb B BUAOY BIQHOCKMH y SKUX nepebyBatoTb BaHK Ta BignoBigHWIA
Cy6'eKT NEPCOHANbHUX AAHUX, ¥ TOMY YNCAi ONS KMiEHTIB BaHKy - cyb'exkTiB
NepPCOHANbHMUX OAHNX 3MICT 06CAr 06POBKN NEPCOHANBHUX OAHUX 30/1EXUTb
BiO NpoayKTiB TA Nocnyr, aki KNiEHTN baHKy 3anpocunu abo 3 9KMMU BOHU
MorooXXytTbCS.

3MIiCT NEepcoHanbHMX AGHWX, WO 0bpobnaTbcs baHkom, Bignosigae
iHdopmaLii, OTPMMAHIN Big Qi3UYHNX OCI6 — CyB'eKTiB LMX NEPCOHANbHMUX
OCAHUX 060 30KOHHO OTPUMOHIN Bif, iX NPEACTABHUKIB UM TPETiX OCIi6, y TOMy
yncni Big 6IOPO KPeguTHUX iCTOPIN, 3 KpeauTHoro peectpy HBY, 3 Cuctemu
BankiD HBY, Big 0cCi6, NpPencTaBHUKAMM SKUX BUCTYNAOTb CYO'ekTH
NepPCOHANIbHUX [OOHUX, 60 OTPMMAHA BaHKOM i3 3aranbHOOOCTYMHUX
OXepen, a TAKOX BKoYae iHdopmalito, Lo BigoMa/cTana BigomMa baHky B
3B'A3KY i3 peanisauiero [OroBipHUX TA iHLWINX NPOBOBIAHOCUH i3 Bamu.

BaHk 3piicHI0E 06pOBKY MePCOHANbHUX AAHMX Y HOCTYMHOMY CKagi:

Mun 0bpobnsemMo OaHi, SKi
oTpymanu Big Bac a6o
Bawmx  npeacTaBHUKIB,
OCHI, 9Ki MIiCTATb HOAAHI
Bamun OOKYMEHTW.
3okpema,
ineHTUdIKauinHi,
KOHTOKTHI  OOHi,  OOHi
wopmo ciM'i, ocBitM Ta
npodecinHoi OigNbHOCTI.

B npoueci Baworo
06CyroByBAHHS MK
TAKOX obpobnsemo
iHpopmaLito oo




|DeHTUDIKAUINHI Ta KOHTAKTHI OOHi: Npi3BULLE, iM'A, NO BATbKOBI, CTATb,
OATA TA MicLe HAPOLXKEHHS, PEECTPALIMHNA HOMepP OBNIKOBOI KAPTKM
NNATHMKA noaaTtkiB (igeHTudikauinHMn  HoMep), cepis TA Homep
nacnopTy, [aTa TA Micue Noro BMAAQYi, KOMii TA 3MICT OOKYMEHTIB,
BMOGHUX Ha iMm'a ¢i3nyHOi ocobu abo Big 1i iMeHi, 3pasok nignucy,
€NeKTPOHHI nignucun, Micue NPOXMBOHHSA TA MiCLe peecTpalii, yMOBU
MPOXWBAHHS, TPOMALSHCTBO, OOPECU €NIeKTPOHHOI MOLWTW, BHYTPILWHI
ineHTudikaTopm B cuctemax baHky; Homepn TenedoHis;

OaHi wopno ciM'i, ocBiTM Ta NpodecCiNHOi _[ianbHOCTI: CiIMENHWA Ta
POOMHHMA CTAH, iHPopMauia nNpo poauyiB, OCBITY, NpPOdECito,
crewuianbHIiCTb, CTAX | [OCBIA poboTH, iHGopmaLis Npo Micue poboTn Ta
nocagy, GiHGHCOBMA CTAH, OOXOOM, BUOW HAPAXYBAHb | YTPUMOHD;
iHdopMaLis Npo TPyQOBY AiANbHICTb NPALIBHUKIB BaHKy, B TOMY ynchi X
Lii Ta pe3ynbTaTu LuX GiR, Wo Manu Micue npy BUKOHAHHI YKITOOEeHUX i3
baHkom TpygoBmx OoOrosopis; iHGOpPMALIA LWOOO LOiANbHOCTI B AKOCTI
nignpremus abo ocobu, KA NPOBAAWUTb HEe3dnexHy npodecinHy
DiSNbHICTb;

[AHi Npo NpoayKTU TA NOCAYrn: HOMEPU PAXYHKIB, OAHI NAATIXXHMX KAPT,
iHbopmauid npo nnatexi Ta NpoBedeHi onepauii, B ToMmy 4uchi
iHdopMaLig Npo BiANPABHUKIB TO O4EPXXYBAYIB MIATEXIB, KPeQUTHI Ta
iHWi  3000B'A3aHHS,  Oeno3nTApHi  onepadii, iHopmauia  npo
BMKOPUCTOHHA  BOHKOMATIB, TePMiHOMIB, OUCTAHUINHUX  KOHOMIB
06CNyroByBAHHS, BiOBiOYBAHHSA BigdineHb, iHGoOpMaUifs NpPo 3BUYKY,
iHTepecy, y4yacTb Yy MNPOrpamax JOANbHOCTI, PiBEHb 3040BOSEHOCTI
nocnyramu;

KpeouTtHa icTopia Ta 6yaob-gka iHopmMALid Npo CTAH BUKOHOHHS
di3nyHOK 0co6010 060B'A3KIB 30 [OrOBOPAMMU, L0 YKAAAEHI 3 BAHKOM, Ta
iHWWMW __ NPABOYUHAMM, HPOpMALA  LWOJO  TeleKOMYHIKALiNHOI
noBefiHKN KNiEHTIB baHKy;

[aHi, OTPMMAHI B X0 CNifKyBAHHSA 3 BOHKOM TA Npw BiABiAYyBAHHI BAHKY,
6aHKOMATIB, y TOMY YMChi: 3BYKO3ANUCK/3anucK ronocy (Hanpuknag,
3anucu tene@oHHNX po3mMoB), GOTO- Ta BiLE0306paXeHHs (Hanpuknag,
npw 3gincHeHHi GoTo- Ta BigeoigeHTUdIKaLii, Bepudikauii KnieHTIB), a
TOKOX [OHI WOQO BigNOBIOHOCTI TA iHWI OOHi, 9Ki MOXHA MOPIBHATA 3
BWLLE303HAYEHOK  KOTErOpi€l;  MOBIOOMIEHHS TA  JNCTW, WO
Hagcunanucs BaHkowm;

JaHi, 110 CTOCYOTbCH BUKOPUCTAHHSA BEG-CANTIB TA MOGINbHMX 0OOATKIB
Baxky: daiinn cookie, [OHI NPO B3AEMORIKO KOPUCTYBAYIB i3 CAATAMM Ta
MOBINbHMMW [O[ATKAMMW, TPMBANICTL Cecii, iHpopmauia Npo onepauiiHy
cucTeMy, iHbopmauis Npo npucTpin, iHbopMaLis Npo bpay3ep, eEKPAHM
nepernsagisa KOpMCTYyBAYA B 3ACTOCYHKY, iHbopmauio npo 3600 npwu
BMKOPUCTOHHI 30CTOCYHKY. BaHK oTpumye Taki OaHi Big Beb-bpaysepy,
KM B1 KOPUCTYETECH MPU BUKOPUCTAHHI BE6-canTiB BaHKy, a TaKOX Bif
Baworo npucTpoto;

OaHi 11000 KinbkocTi, TUNy T7a/a60 KNacy HanexHux isnyHuM ocobam-

aKLioHepaM OKLiA TA YACTOK B CTATYTi BAHKY, OOHI NP0 B3AEMOLIHO

disnyHmMX ocib-akuioHepiB 3 BAHKOM, MPO YYACTb dKLiOHepiB, iX

NPeLCTABHYKIB Y 3aranbHuX 360pax akLioHepiB bAHky;

KaTeropii 4yTnnBmMx AAHWX: YEHCTBO B MONITUYHMX MAPTIAX Ta/ab6o
opraxisauisx, nNpodecinHuUX Cninkax, PeniriitHNX Oopraxi3auiax un B
rPOMALCHKNX OPraHi3auisx CBITOMNSAHOI CNPAMOBAHOCTI, OOHI Npo
NPUTATHEHHS 0O AAMIHICTPATMBHOI YN KPUMIHANBHOI BigNOBIQANbHOCTI,
30CTOCYBOHHSA  LWOAO 0OCObM  30XOQiB B PAMKAX — [OCY[OBOro
po3CcnigyBaHHA 060 30xO0fiB, nepepbayeHnx 3aKOHOM YKpdaiHu «Mpo
ONepaTMBHO-PO3LLYKOBY [LisNbHICTbY; OCHI, O CTOCYHTbCA 300POB'S;

nNpooykTiB  Ta  MOCAyT,
AKMMU B KOPUCTYETECH,
iHpopMaLil0 OTPUMAHY B
xogni CMiNKYBAHHS 3
GAHKOM TA BUKOPUCTAHHS
Haworo canTty Ta
MOBINbHOro JoaaTKYy.

[onaTKoBO, HO BUKOHOHHS
BMMOT 30KOHOAABCTBA
abo MiHimMi3auii  pusukis,
MW MOXEMO OTPUMYBATMU
OaHI npo Bac 3 BigkpnTux
peecTpiB abo Big TpeTix
CTOpPiH, TOKUX 9K 6HOpPO
KpegouTHUX icTopii,
KpeouTHUn peectp HBY,
Cuctema BanklD, Ois.




MicuenepebyBaHHSA TA/A60 LUNAXN NepecyBAHHSA CY6'eKTA NEPCOHANbHUX
LOOHNX, HAOLIOHANbHE MOXOOXKEHHS;

iHWYy iHdopmaLito, Wo cTana BigoMa baHky B 3B'a3ky i3 peanisauieto
NPOBOBIAHOCUH i3 i3YHOO  0COBOK, NPU  BUKOHOHHI  BUMOr
30KOHOOAOBCTBA YKPATHM TA BHYTPILLUHIX JOKYMEHTIB BAHKY.

KoMy M1 MmoXxemMo HaAdBATU AOCTYN [0 NePCOHANbHUX AAHUX?

Y 6inbIoCTi BUNOAKAX OCGHI ONPALBbOBYETLCS B MEXAX BAHKY Tiflbku TUMK

CniBpOBITHUKAMM,

gKi MQlTb BIAMOBIAHI OOCTYNMW AN BUKOHOHHS

MOKNAJEHMX HAO HUX OBOB'A3KiB/PyHKUIN. [IpoTe nepepaya NepPCoOHANTbHUX
LOHMX TPeTiM 0CO6aM MOXNBA B TAKUX BUMNAAKAX:

ONa  3a6e3neyeHHs BUKOHAHHA TpeTiMn ocobamu (y TOMy ywuchi
PO3MOPSAHNKAM NEPCOHANbHUX OAHUX KITIEHTIB BAHKY) CBOIX PyHKLiN abo
HAOAHHS nocnyr BaHKy, 30Kkpema, ayouTopaM, CTPOXOBUM KOMMAHISM,
OUJHIOBAYAM, MMATDKHMM CUCTEMAM, YCTAHOBOM, LWO 30IACHIOTb
ineHTndIkaUilo, OBTOPM3ALiIKD TA NPOLECUHr onepaudin,  6aHKAM-
KOHTPAreHTaMm;

HO KOPUCTb OKLiOHepiB BAHKY, MATEPUHCbKOI KOMMAaHIii - PanddainseH
baHk IHTepHauioHanb Al (Raiffeisen Bank International AG, BigeHb,
ABCTpifl) TG iHWWM MOB'A30HUM 3 Het/BAHKOM KOPNOPATUBHUMM
BiQHOCMHAMM KOPUANYHUM OCOBAM, Y T.4. 30 KOPLAOHOM;

ocobam, wWo HagawTb baHky nocnyrM 3 OpraHisauii  NoWTOBMX
BigNpaBneHb, TenedoHHMX [A3BiHKIB, BiANpaABieHb SMS-MOBIOOMIIEHD,
BiAMPABJIEHb NOBIAOMJIEHb ENEKTPOHHO MOLUTOHD;

0O KpepuTHoro peectpy HBY B nopsapgky Ta obcarax, nepegbaveHmx
30KOHOOABCTBOM YKPAiHW TA [0 BIOPO KPeOUTHUX iICTOPIN 01 OTPMMAHHS
Ta GOPMYBAHHS KPepmMTHOI iCTopii, 0 TAKOX 0cobam, Lo HaaaTb BaHky
nocnyru 3i CTArHeHHs 3060proBAHOCTI, TA iHWWM OCOBAM Yy 3B'A3Ky 3i
CTAFHEHHAM MNPOCTPOYEHOI 3060proBaHOCTI Neped baHkowm;

0COobi, IKa NpMpbae abo OTpUMYE B 306e3neyYeHHs NpPaBd BUMOrM 34
BMOOHMMW BOHKOM KpeaunTamu;

CTPAXOBUKY - 3 METO peanisauii npaB Ta/a60 BUKOHOHHS 3060B'930Hb
BaHky, 9k BUrogoHabysaua;

ocobam, WO HapawTb baHky nocnyru 3i 36epiraHHs  KMiEHTCbKMX
LOKYMEHTIB, CTBOPEHHS TA 36epiraHHs ix enekTPOHHMX Konil (apxiBig, 6a3
OOHUX);

KOMMAHiAM, Lo 3a6e3neyytoTb peani3auito akUinHUX Nporpam, Nporpam
NOSNbHOCTI TA IHWNX PEKNAMHUX 30XO0LIB;

KOMMOHiAM, LLO NPOBOAATb CTATUCTUYHI YN MAPKETUMHIOBI JOCNIAXEHHS;
0o Cnctemn BankID HBY ansa 306e3neyeHHs eNeKTPOHHOI ANCTAHUINHOI
ineHTUdIKaLii KNIEHTIB, 3rigHO 3 BUMOraMM 3AKOHOL4ABCTBA YKPQAiHK;

HO 30KOHHI 3anuTn HBY, OpraHis Mpokypatypu, OEeP>XABHUX, CYOOBUX,
CRigumx Ta iHWKX NPABOOXOPOHHUX OPraHIB, iHWWX OPraHiB Ta ocib 3a
HASIBHOCTI NiACTAB [J19 OTPUMAHHS HAMM BignoBigHOI iHpopMauii;

B iHWWX BMMNQOAKAX, nependayeHnx 30KOHOM YKpdiHM «Mpo O6aHKMK i
OOHKIBCbKY [LiANbHICTb», [HWWMM 30KOHOOOBYMMUW QAKTAMU YKPAiHWY,
HagaHo Bamu 3rogoto/[o3BonomM abo yMOBAMU YKNAOEHUX 3 BaHKom
0OroBopiB.

Mpw BUSBNEHHI NOPYLLEHb O6POOKM NEPCOHANBHUX AAHUX OCO6W, KA €
rPOMAZSHUHOM KpdiHW uneHa €Bponencbkoro Coto3y, baHk nepepae
iHdopMmaLito Npo Taki iHUMaeHTN go PanddanseH baHk IHTepHaALioHAMb
Al (Raiffeisen Bank International AG) gna noganbloro ii HOAAHHSA Ha

Bawwui OaHi
0bpobnstoTbCs
nigposginamm Ta

npawiBHMKamMu BaHky, aki
MOIOTb HO Le [o3Bin Ta

BUKIIIOYHO B PAMKAX
Cny>60BUX
MOBHOBAXEHb.

Jeski Howi napTHepwu
LOMOMAraTb HAM B
po3pobLii HaLWnx

NPOOYKTIB TA HOOAHHI
Bam nocnyr. B TOKMUX
BMNOQKAX MW MOXEMO

nepenasaTun iM
obMexeHnn nepenik
OOHUX Ons 06pobku

BUKITHOYHO Y BU3HAYEHUX

HOMM  UingxX Ta 3
BiONOBIOHMMMN
rapaHTIaMUK 30XUCTY

Bawwnx gaHunx.

Y pesikux BUNAAKAX, MU
3060B'A30HI  NepenaTu
Bawi paHi HO 30KOHHI
30NUTU YNOBHOBOXEHUX
OEePXABHUX OPraHiB,
SKLWWO BOHW [OitOTb B
MEXAaX NMOBHOBCXEHb.



https://www.aval.ua/ua/data_protection/
https://www.aval.ua/ua/data_protection/
https://www.aval.ua/ua/data_protection/

BMKOHOHHSA BMoOr GDPR y BignoBigHWA HArNs4oBUin opraH Pecnybniku
ABcTpiq.

baHk byme nosigpomMnaTyv Bac npo mepemayy OAHUX TPeTiM 0Cobam, Kpim
BMMOQKIB, AKWO TAKA Nepenaya OAHWX BUMAMBAE A60 € HEObXigHOK Ons
BUKOHOHHA yknageHoro 3 Bamu porosopy a6o Bawoi 3rogm a6o Bu
BiAMOBUNMCS Bifl OTPMMOHHS Bif, BAHKY TaOKMX NOBIZOMIIEHD.

3 0cobMBOCTAMU OBPOBKM MEPCOHANBbHUX [OHUX MNPU YKNAOOHHI Ta
BMKOHOHHI  OOroBopy  OQHKIBCBKOrO  06CNYyroBYBOHHS MOXJTNBO
03HAMOMUTMCA Y CTATTI 7 po3giny | MpaBuni 6AaHKIBCbKOro 06CTyroByBAHHS
di3nyHmnx oci6 B AT «PANDOAN3EH BAHK» (Hapani y TekcTi - NMpasuna). TekcT
Mpasun PO3MiLLEeHNIA Ha CANTI BaHky 3@ NMOCUNOHHSAM:
https://raiffeisen.ua/documents

3 0CcobnMBOCTAMU OB6POOKM NEPCOHANBHUX OAHUX Y MOBINbHMX OOATKAX
BaHKy MOXIMBO O3HANOMMUTICS Y:

- MoniTnkax NPUBATHOCTI MOBINbHUX fOOATKIB «PanddanseH OHNANH» T
«PanddaiizeH: Biokputn KapTKy»:

https://raiffeisen.ua/storage/files/privacy-policy-raiffeisen-online-1-1.pdf

https://raiffeisen.ua/storage/files/privacy-policy-raiffeisen-open-the-
card-1.pdf

Y ubomy po3gini  Bwu

MoXeTe oTpMMATKU
iHpopmauio npo Te, ge
Bu MOXeTe
O3HANOMUTUCH 3
Mpasmnamm
BaHKiBCbKOro
06CyroBYyBAHHS Ta
MoniTnkamm

KoHoigeHUinHocTi
OKpPeEMUX OOAATKIB.

9K i pe BAHK 06po6nse NnepcoHANbHI AAHI?

Basn mepcoHanbHUX AAHWX, WO 06pobnsatoTbcs BAHKOM, PO3MILLYyOTbCS HA
CepBepax, WO 3HAXOOATbCA HA TepuTopii YKpaiHn. [Ona 3a6e3neyeHHs
6e3nepepBHOCTI  KPUTUYHMX Bi3Hec-mpouecis, Bawi nepcoHanbHi AaHI
MOXYTb TOAKOX 0OpOBAATUCA 3 BUKOPUCTAHHSM  XMOPHUX TEXHOSOTIN
Amazon Web Services, Azure Ta IBM HO cepBepax, pO3TALLOBAHUX B MEXAX
€Bponeicbkoro EkoHoMiyHoro MpocTopy.

[Ons 306e3ne4yeHHs HANeXHoi 6e3nekn 06pobKM MEePCOHANbHUX OAHMX
BAHKOM BXMBAIOTbCSH HANEXHi 3aX04M TeXHIYHOro Ta OpraHi3auiiHOro
XAPAKTEPY, 30KpeEMQ:

*  MCEeBAOHIMI3aUIf TA WMPPYBAHHS NEPCOHANBHUX OAHMUX;

* be3nepepBHe  306e3mneyeHHs  KOHIOEHUINHOCTI,  LinicHOCTI,
OOCTYMHOCTI MEPCOHANbHUX OOHUX i CTINKOCTI CUCTEM i CepBiciB
06pobKky;

* [OCTYN OO MEPCOHONIbHMX [OHUX OTPUMYKOTb e ocobw, SKi
MQOTb HO Lie JO3BIif, B NepenbayeHmnx 3aKOHOM Linsax;

*  BMPOBAMAXEHHS MOMITUKMW, LLLO PEFNTOMEHTYE O6POOKY NEPCOHANBbHUX
OCHNX;

*  perynspHe HOBYOHHSA NPALiBHUKIB 3 MUTAHb 30XUCTY NEePCOHANbHUX
LOOHUX.

ba3n OOHUX
36epiraroTbest Ha
TepuTopii  YkpaiHn a6o
€Bponencbkoro
EkoHomiuHOro Mpoctopy
i3 30CTOCYBOHHSIM
HeobXxigHUX
OpPraHi3auinHmx Ta
TEXHIYHNX 3axopis
30XMCTY.



https://raiffeisen.ua/documents

K 0OBro Mu 36epiraeMo nepcoHanbHi AaHiI?

BaHK 3MINCHIOE 06pPOBKY MNEePCOHANbHUX [AHUX Yy Mipy HeobXigHOCTi,
NPOTAroM BCi€i TPMBANOCTI BCiX OiNOBMX BIGHOCMH 3 Bamu, a TAKOX OO
30KiHUEHHS CTpOKiB 36epiraHHa iHbopmauii (DOKyMeHTIB 3  TAKOK
iHbOpMaALi€D), BM3HAYEHUX YMOBAMW  YKNOOEHWX [OroBopiB  abo
30KOHOOABCTBOM YKPQiHMW, BHYTPILLHIMM AOKyMeHTaMun baHky. Hanpuknag,
BPOXOBYHOUM BUMOTM CT. 268 LMBINbHOrO kopekcy YKpdiHM Wopo He
MOLUMPEHHS NO30BHOI [OBHOCTI HO BUMOTY BK/IAQHWKA 0,0 6aHKY (QiHOHCOBOI
YCTOHOBW) NPO BMUOAYY BKNAAY, BCS iHGOPMALLif, MOB'A3GHA 3 PAXYHKAMM Td
onepawiaMu KNiEHTIB 30 BKIAAAMN 36epiraeTbcs BAHKOM NOCTINHO.

AKWwo Bawwi nepcoHanbHi OAHI € 3HEOCOBNEHNUMM | BiACYTHS MOXIUBICTb
MoB'A3aTu iX i3 Bamu, Taki gaHi MoXyTb 36epiratucs i o6pobnatTuca 6aHkoM
NpOTAroM HEOOMEXEHOr O Nepiody Yacy.

Mwn 36epiraemo  Baui
NepPCOHANbHI OQHi
NPOTAroM HOOOHHA Bam
nocnyr Ta, AOAATKOBO,
npoTAromM CTPOKY,
BCTOHOBJIEHOI O
30KOHOOOBCTBOM
YKpaiHw.

XT0 € BonoginbLemM NepcoHasbHUX BAHUX TA A0 KOro Bu moXkete 3BepHyTUCA?

Bonogineub nepcoHanbHux gaHmx: AT «PanddaiizeH baHk» (Hagani — BaHk),
kog €EOPMOY 14305909, 01011, m. Kwis, Byn. leHepana Anmasosaq, 4q,
info@raiffeisen.ua

BignoBiganbHO 0coba 30 30XWCT MEPCOHASIbHMX AOaHUX B baHky (Data
protection Officer): Kapayw Egyapg AHOpinoBny.

MpencTaBHUK baHKy B €BponeiicbkoMy Coto3i (sk Le BU3HAYeHO cT.27 GDPR*):
Raiffeisen Bank International AG, Am Stadtpark 9, 1030 Vienna.

Ons Toro, wob6 peanisysaTu Bawi npasd BignoBigHO OO 30CTOCOBHOIO
30KOHOAOBCTBA LLOAO 30XUCTY NEPCOHANIbHMX AAHMX 060 6yab-KUX IHLINX
MATAHb 3 30XUCTY MNEPCOHANIbHMX OAHMX, 3BEpPTAWTECh 3d BKA3GHUMMU
KOHTPAKTHUMU OAHUMMU.

* GDPR - PernameHT €Bponericbkoro MapnameHTy i Pagm (EC) 2016/679 npo
30XMCT Pi3NYHMX OCib y 3B'A3KY 3 ONPALIOBAHHAM NEPCOHASNIbHUX AAHUX | PO
BiIbHUI pyX TAKUX OAHWX, TA MPO cKaAcyBaHHs [upekTtuBn 95/46/€C
(3aranbHuiA pernameHT NPo 3aXUCT [AHNX)

Mu PanddanseH baHk i
TYT Bu MoxeTe 3HANTU
HOLLI KOHTOKTHI OaHi. 3a
UMMM  KOHTOKTOMWU Bn
MOXeTe 3BEepHyTUCb 3
MUTAHb peanisauii
Bawwnx npas, sk cyb'ekTa
NepCoOHANbHUX OOHMX.

3 MeTo0 306e3neyeHHs SKOCTi | 6e3nekn 06CNyroByBAHHS, 30iMCHEHHS ineHTUdiKauii/BeprdikaLii KNiEHTIB,
BaHk 3miNcHIoE aygio3annc/3annc TenePoHHNx po3moB GisnyHUX ocib 3 npauiBHUKamMu BaHky, doTo/Bigeo-
3nomky @i3nyHMx oci6, B T.4.B MPUMILLEHHAX i GAHKOMATAX BaHKY, TO BUKOPUCTOBYE PE3ynbTATH
30MNUCIB/3MOMOK, Y T.4. K [OKA3IB.

Harnap 3a 3aXUcToM NepPCcoOHAsIbHUX AAHUX

Ha TepuTopii YKpQiHM KOHTPOSb 30 BOAEPXKAHHAM 30KOHOLABCTBA NPO 30XUCT | PanddainseH BaHk
MEePCOHANIbHUX OOHUX Y MEXOaX MOBHOBOXEHb, MNepedbayeHnx 3aKOHOM, | 3aBXAMW roTOBUIA
30iNCHIOITb TAKi OPraHu: gornomortv  Bam y

peanisadii Bawmnx npas
BiANOBIQHO 4O YMHHOIO
30KOHOOOBCTBA.

- YNoOBHOBOXeHWA BepxoBHOI Pagu YkpaiHuW 3 npaB nopguvHun (Hogani -
YNOBHOBUXEHNA);



file:///C:/Users/IUAD1IJM/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6EAP876S/info@raiffeisen.ua

- cyom. OpnHak, AKLLO B
. . BBOXKOETE, L0 BALUi
YNOBHOBOXEHWI MOE MNOBHOBUXEHHS Yy chepi 30XUCTY NEPCOHANBHUX OAHMX, .
npasa y chepi

LLIO BU3HAYEHI CT. 23 3aKOHY YKPAiHU «[MpO 30XUCT NEePCOHANBbHUX OAHUXY», Y
TOMY YnCni po3rnanae ckapru GisnYHMX 0Cid 3 MNTAHb 3AXUCTY NEPCOHANbHUX
OOHUX.

NepPCOHANbHUX  OOHMWX
nopyweHo, Bn 3aBxgun
MOXeTe 3BepPHYTUCb A0
HArNsag0oBOrO OPraHy y
chepi 30XUCTY
NePCOHANbHUX AAHKX.

KOHTOKTM YNOBHOBOXEHOIO:
Appeca: 01008, m. Kuis, Byn. IHCTUTYTCbKQ, 21/8

Fapsya NiHis: 0800-50-17-20 (Be3kowToBHO) hotline@ombudsman.gov.ua

Beb6-cainT: https://ombudsman.gov.ua/

Cy6'ekTN NEPCOHANBHUX AAHUX, SKi 3HAOXOAATbCS HA TepUTOPIi EBPONENCbKOro
€KOHOMIYHOro npocTopy, BignoBigHO OO cTATTi 77 GDPR, MOXyTb nogdTtu
CKOpry OO HArnsgoBOrO OPraHy, 30KPeMd, B OEepXXOBi-YneHi 3a Micuem
MOCTINHOrO MPOXUBAHHS, MiCLLEM POBOTH YN MiCLIEM 3ASIBSIEHOT O MOPYLUEHHS.

CRnnCcoK HArnNsgoBMX OPraHiB AepXXaB EBPONENCbKOro eKOHOMIYHOMO NPOCTOPY
Bv MoxeTe 3HOWTW HA CanTi EBPONENCcbKoi paan 3 MMTAHb 30XMCTY AAHUX 3d
nocunaHHam https://edpb.europa.eu/about-edpb/about-edpb/members_en.

LLlono 060B'A3KOBOCTi HAQAHHSA NePCOHANIbHUX BAHUX BAHKY

Y Mexax GinoBMX BiGQHOCUH Cy6'€eKTW NEPCOHANbHMUX OAHUX MOBUHHI HOQOTK
BaHKy BCi mepcoHasbHi OAHI, WO € HEOBXiGHMMWU ANS NPUIAHATTA BaHKOM

[Ons OTPMMAHHS nocnyr
BaHKy KIEHTU MOBMWHHI

PiLLEHHS NPO YKNO4AHHS BiANOBIQHOrO [OrOBOPY (BUMHEHHS MPABOYMHY) TO | HOQOBATWM  HOM  CBOI
019 MOro nopanbLUOro BUKOHAHHS, B T.Y. Ti MEPCOHANbHI AOHI, ski BAHK | nepcoHanbHi  OoHi B
36UPAE HO BUMKOHOHHS BUMOP 30KOHOAOBCTBA YKPAiHW. AKWo cyb'ekTn | 06casi, Wo € HeobXigHUM
NePCOHANbHUX OAHUX BiOMOBSAOTLCA HOAATU BAHKY 3aNUTYBAHI HAM OAHI, | ons 306e3ne4eHHs
BaHK BiOMOBNSETbCA Bif YKTOAEHHS OOroBOpYy 460 MPUMUHSAE BUKOHYBATW | MOXJ/IMBOCTI  HOOOHHS
CBOi 3000B'A30HHS 30 BXEe YKNIOAEHMM A0roBOPOM (MPABOYMHOM), 60 baHK | uMx nocayr Ta gns
PO3pPMBOE [OrOBip, AKWO He HOOOHHA CY6'EKTOM MEpPCOHANIbHMX OAHUX | BUKOHOHHA  OBOB'A3KiB
30nMTYyBaHMX bBaHKOM BigomocTein no36aense bBaHK MOXAMBOCTI B | BOHKY, nepepbaveHmx
noganblLOMy BUKOHYBATM [OroBip. Cyb6'eKTM MNEPCOHANbHUX OAHUX He | 30KOHOM.

3060B'A30Hi HOpQaBATU BAHKy CBOi MePCOHANbHI ACHI, KWO TOKi OAHI He €
HeOobXiOHUMUM NS YKIAOEeHHS | BUKOHAHHS OroBOpY, 060 He BUMAraroTbCs
30KOHOM TQ BHYTPILLIHIMW OKYMEHTAMW BAHKy.

BAHK COMOCTIHO BCTOHOBMIOE NOPSAOK 0BPOBKM NEPCOHANBHUX [AHUX TA Y PA3i KOro 3miHW, BHACHI[OK
3MiHM 3MICTY OianbHOCTI BaHKy a60 OinoBUX BIQHOCWH, Y TOMY UYMCAi Y 3B'A3KY i3 3MIHOK 30KOHOOABCTBA
YKpQiHW, 3MiHIOE peaakLito Lboro MoBigoMNEHHS NPO NOPSAOK 06POOKN MEPCOHANBHUX AAHMX. YNHHA Ta
nonepenHi odiuinHo onpunogHeHi penakuii MoBigoOMNeHHs NPOo NOPSAA0K 06PO6KN NepPCOHANbHUX OOHUX
36epirarTbCs HA CANTI BAHKY i Cy6'€KTU NEPCOHANBHUX AAHUX MAKOTb MOXIUBICTb 3 HUMW O3HANOMUTUCS.
Yci Bepcii pepakuii MOBiZOMMEHHS MAKTb OATY HAOPAHHA YMHHOCTI. Bygb-nacka, nepesipsanTte ue
MOBIAOMMEHHS HO HASBHICTb 3MiH K MiHIMYM pa3 HA MiCsLb.

3 0COBNNBOCTAMU O6POOKN MEPCOHANbHUX [AHUX NPW YKNOOOHHI TO BUKOHOHHI OOroBopy 6AHKIBCbKOro
06C1yroBYBAHHS MOXMBO O3HANOMUTMCS Y CTATTI 7 po3giny | Mpaenn 6AHKIBCbKOro 06CAyroByBAHHS
$iznuHnx oci6 B AT «PANDDAIN3EH BAHK» (Hagani y TekcTi - NMpasuna). TekcT Mpasua po3MiLLeHNii Ha CaiTi
BaHky 3a nocunaHHam: https://raiffeisen.ua/documents

3 MoniTukoro 3aCTOCYBAHHA ¢ainis cookie Ta NOJIGHUX TEXHOMOriA Ha Beb-canTax baHky Bu moxeTte
O3HAMOMUTUCH 30 NOCUNAHHAM: https://raiffeisen.ua/storage/files/cookie-policy-1-1.pdf
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3 I'IOI'Iepe,D,HiMI/I BepCiFIMI/I ﬂOBi,EI,OMJ'IeHHﬂ Bu 30BXOMN MOXeTe 03HC|I7IOMI/ITI/ICb 30 MNOCUNAHHAMMWN:
https://raiffeisen.ua/storage/files/privacy-policy-280722-1.pdf

https://raiffeisen.ua/storage/files/privacy-policy-02112022.pdf
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