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MNOBITOMJIEHHSI
MPo MOPsAI0K 00POOKH MePCOHAIBLHUX JAHUX TA NMPaBa cy0’€KTiB NePCOHATBHUX JAHUX

I[lum Axmionepne ToBapuctBo «Paiddaiizen bank» (Hamani y TekcTi - baHK), Kepyrouuch
crartsamu 8, 12 3akony Ykpainu «IIpo 3axuct nepconanpuux naHux» Bif 1 uepBus 2010 poky
No2297-VI, noBinomisie mpo mpapa cy0’€KTiB MePCOHAIBHUX JTAaHHUX, PO 3aCTOCOBaHUM B baHKy
HOPSI0K 00pOOKH MEPCOHATBHUX JaHUX 1 3BEPHEHb IPO 3aXUCT MEPCOHATBHHUX JaHuX. baHk
3a0e3neyye OOpoOKy Ta 3aXHCT MEPCOHATBHUX JAHUX 3 JAOTpUMaHHAM BuMor KoHctutymii
VYxpainu, 3akoHy Ykpainu «IIpo 3axucT nepcoHalbHUX JaHUX», IHITUX 3aKOHIB Ta HOPMAaTUBHO-
MpaBOBUX aKTiB YKpainu, KoHBeHIIT mpo 3axucT ocid y 3B sA3Ky 3 aBTOMaTH30BaHOK 0OPOOKOIO
NEPCOHATBHUX JAHUX Ta MDKHAPOJHHUX JJOTOBOPIB YKpainu. Y misuitbHOCTI baHKy 3acTOCOBYIOTBCS
npoueaypu oOpoOKM TMEpCOHANbHMX JIaHUX, 10 BpPaxoOBYIOTb BUMOTU PermameHty
€sporeiicekoro [lapnamenty Ta Pamu 2016/679 Bin 27.04.2016 poky "LLoxo 3axucty (izuanHux
oci0 mpu oOpoOIll MepcoHaNbHUX JaHUX Ta Mpo BiMbHUI pyx Takux naHux" (General Data
Protection Regulation - nagani y rekcti GDPR).

O0poOKa epcOHATBHUX JaHMX, K1 HAIEKATh 10 0aHKIBCHKOT TAEMHHIII, 3IHCHIOEThCS baHkoM
TaKOK BIAMOBIAHO a0 BUMOr 3akoHy Ykpainu «lIpo GaHku 1 OGaHKIBCbKY MiSUIBHICTB» Ta
HOpPMAaTHBHO-TIPaBOBUX akTiB HamionaneHoro 6aHKy YKpaiHu.

bank 3miiicHIOE 00pOOKY MEpPCOHATBHUX JaHWX CBOIX KIIIEHTIB, KOHTPArcHTIB, aKIIOHEPIB,
MpaliBHUKIB, IMOB’SI3aHUX 3 HUMHU 0Ci0, a TakoX 1HINX (Pi3UYHUX 0Ci0, MaHi AKX OTPUMYIOTHCS
bankom mij yac 3aiiicHeHHs! 0aHKIBCHKOI AIsITHHOCT1, HaJaHHs (PiHAHCOBHUX IMOCIYT Ta 3IHCHEHHS
HUM IHIIOT IisUTBHOCTI BIIMTOBITHO J0 3aKOHO/IaBCTBA Y KpaiHHU.

[Topsinok 3aXucTy NEPCOHAIbHUX JaHUX BU3HAYa€Thcsd baHKOM caMOCTIHO BiAMOBIIHO O BUMOT
3akony Ykpainu «IIpo 3axucT nepcoHaabHUX JaHUX», BHYTPIIIHIX MOJITUK Ta npaBui baHky 3

IMUTAaHb 3aXUCTYy NCPCOHAJIBbHUX JaHUX.

BinomocTi npo BaHK, Ik BOJIOIIJIbLIS NEPCOHAILHUX TAHUX

AxktionepHe ToBapuctBo «Paiiddaiizen bank», kon €APIIOY 14305909, 01011, m. Kuis, By:n.
JleckoBa, 9. /Iy oTpuMaHHs AOCTYIY JI0 IEPCOHAIBHUX JaHUX, a TAKOX 3 IHIIMX MUTAaHb LI0J0
NUTaHb OOPOOKM MEpCOHANbHUX AaHMX y baHKy, cy0’€KTy NepcoHalbHMX JaHUX MOTPIOHO
3Beprarucs 3a aapecoro: 01011, m. Kuis, Byin. Jleckosa, 9, Data protection Officer: Oxpyr Pycnana
BomoaumupiBHa. Y pasi 3BepHEHHS 4epe3 EJIEKTPOHHY TMOIITy, Oyab-iacka, 3BepTanTech 3a
anpecoro info@raiffeisen.ua.

[Tpu BusIBIEHHI NOpYIIEHb 0OPOOKH NEPCOHAIBHUX AAHUX OCOOH, SIKa € TPOMAJSIHUHOM KpaiHU-
yneHa €Bpomneiicbkoro Coro3y, bank nepenae indopmanito npo Taki iHmuaeHTu 1o Paiddaiizen
bank Intepnamionans AI' (Raiffeisen Bank International AG) st momaneioro ii HagaHHS Ha
BukoHaHHs1 BUMor GDPR y BianoBiguuii HarnsgoBuit opran Pecriy6miku ABctpis. Paiiddaiizen
bank Iutepnamionans AI' (Raiffeisen Bank International AG) e npencraBHukom banky B
€poneiicbkomy Coro3i, sik 11e Bu3HaueHo cT.27 GDPR.

HarasimoBuii opral YKpaiy 3 NTUTAHb 3aXHCTY NEPCOHAJLHUX TAHUX
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KoHTponbs 3a poaepkaHHSM 3aKOHOJABCTBA IIPO 3aXUCT MEPCOHAIBHUX [aHUX y MeXax
MIOBHOB&)XEHb, Nepe10auYeHUX 3aKOHOAaBCTBOM Y KpaiHH, 31iliCHIOE YTIOBHOBaXKeHHI BepxoBHOI
Panu 3 npaB moguau, Ykpaina, 01008, m. Kuis, Byn. [HcTuTyTChKa, 21/8, Ten.: (044) 253-75-89;
0800-50-17-20. VYmHOBHOBaXEHHH TaKOX BIANMOBIMAIBHUNA 33 PO3MIAN CKapr CyO’€KTiB
NEpCOHANBHUX JAHUX SKI BBAXAIOTh IO iX IpaBa mnopyiueHi. Be6G-caliT YnoBHOBakxeHOro
https://ombudsman.gov.ua/.

HoaiTuka koHdineHNiHOCTI 1151 MOOITbHMX I0AATKIB

[MTonituka xoudineHuinocti goaatky «Raiffeisen Pay» Ta mob6ineHux nomatkiB «Paiiddaiizen
Onnaitn» Ta «Paiiddaiizen biznec Omnmaiiny: https://raiffeisen.ua/storage/files/politika-
konfidencijnosti-04042019 1554448866.pdf

[Tomituka koHGineHIiHOCTI MOOUTBHOTO aoxarky FAIRO: https://app.fairo.com.ua/privacy-
policy/uk

MeTa 00pPOOKH MEPCOHATLHUX JAHUX

bank 3xiiicHI0O€ 00pOOKY IIEpCOHANBHUX JAHUX 3 METOIO:

e HajgaHHA BaHkoM (piHAHCOBHX MOCJIYT TA NPOBA/KEHHS iHIIOI AiIJIBHOCTI, 110 32a3Ha4YeHA
y crarti 3 Craryty BaHky (TEKCT SKOro po3MillleHWH Ha caiiTi baHky 3a MOCHIIaHHSAM
https://raiffeisen.ua/storage/files/ctatut-2021.pdf) Ta mepeabayeHa 3aKOHOZABCTBOM
Ykpainuy;

e BHMKOHAHHS YMOB /IOrOBOpiB, 0 0yJu/0ynyTh ykJjaaaeni bankom (y T.u.: peamizamii Ta
3aXHUCTY TPaB CTOPIH 32 YKJIQJICHUMH JOTOBOPAMH);

e mnpodinoBaHHsA (3milicHEHHS aBTOMAaTH30BaHOI OOPOOKM JaHWX KIEHTIB, I1HIIUX
KOHTPAreHTIB 3 METOI OIlIHKH PI3HHMX AaCIIeKTiB MOBEIIHKH, €KOHOMIYHHUX, COIIAJIbHUX Ta
IHIIUX 1HTEepeciB/ynmoao0anh 1HUX o0cid, MOOYIOBU CTpaTerii pO3BUTKY, PO3POOKH Ta
IPOMO3HULIT TPOAYKTIB Ta Mocayr baHky);

e HampabJieHHs Gi3nyHMM ocob6aM iHpopManiiiHMX, peKJAMHHUX TMOBiAOMJIEHb Ta
npono3uuiii moao mocayr banky, #Horo maprHepiB, Aasi y4dacti (Qi3HYHHX O0Ci0 B
nporpamax baHky Ta iioro naptHepis;

e 3a0e3nmevyeHHs AKOCTI 0aHKIBCHLKOro 00CJIyroByBaHHs Ta 0e3neKku B AisuibHOCTI BaHky;

e BHKOHaHHA 000B’si3kiB BaHKy, siki mependaueHi 3aKOHOJAABCTBOM, B TOMY YMCJi s
3amo0iranHs Ta MPOTHUAIl JeraJizamii (BiTMMBAHHIO) H0XO0AIB, OJepP:KAHUX 3JT0UYMHHUM
HJISIXOM, (IHAHCYBAHHI0O Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOI'0 3HUILEHHS,

e 3aXHMCTy 3aKOHHHX iHTepeciB banky a0o Tperboi ocodm, sikii bankoM mepenalTbCs
NepcoHabHi JaHi, KpiM BMNAJAKIB, KOJHM NMOTPe0H 3aXMCTY OCHOBOIIOJIOKHMX MNpaB i
¢B0001 (pizmuHMX 0Ci0 y 3B'A3KY 3 00POOKOIO iX JaHUX NEPEBAKAITH TAKI IHTEpecH;

e peagizanili IHIIMX TIIOBHOBa)KeHb, BHKOHAHHA (YHKUiH, 000B’sa3kiB banky, mo
nepeadavyeHi 3aKOHOAABCTBOM YKpaiHM a0o0 He cynepedarb #Homy, 30Kpema 1Js
BHKOHAHHSI BHYTPIIIHIX JOKYMeHTIB BaHKy, KOJIEKTMBHOIO 10r0BOpY, pilllcHb OPraHiB
JAepPAKAaBHOI BJIAJIM TAa OPraHiB HArJIAAY 32 AisiIbHICTIO BaHKy, cyn10BHX pilleHb, pilieHb
opraxiB ynpasJjaiHusa banky.
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Mera 00poOku baHKOM TmepcOHANBHUX JaHUX CYO’€KTIB MEPCOHATBHUX JaHUX  MOXKE
3MIHIOBATHCS BHACIIIJJOK 3MIHM YMOB YKJIQZICHUX 3 HUMH JOTOBOPiB 200 I1IOBUX BIIHOCHH, 3MICTY
IisTbHOCTI baHKy, y TOMY 4HCIT y 3B SI3KY 13 3MIHOIO 3aKOHOJABCTBA Y KpaiHH.

OO6po0Oka mepcoHaATPHUX JaHUX 3 METOK HaJaHHS 1HGOpPMAIii/Ipono3uIlii mpo mociayru banky,
Y B BU3HAYEHUX BaHKOM ICTOPHYHUX, CTATHCTUYHUX UM HAYKOBHX ITUISX, & TAKOXK 30epiraHHs
[lepcoHanbHUX NAHUX 3 METOK BHUKOHAHHS BHUMOI' 3aKOHOJABCTBA YKpaiHU MO0 MOPSAKY
30epiraHHs JOKYMEHTIB, HE BBA)KA€ThCS HECYMICHOIO OOpPOOKOIO Ta 3MilCHIOEThCS baHkoM 3a
YMOBH 3a0€31eUCHHS HAJIS)KHOTO 3aXUCTy [lepcoHaIbHUX JaHUX.

IIpaBa diznyHNX 0¢i0 — CY0’€KTIB NePCOHATLHUX TAHUX

3rizmHo 31 ctarrero 8 3akoHy Ykpainu «I1po 3axucT nepcoHaIbHUX TaHUX» CYyO ‘€KT MIEPCOHATILHUX
JTAHUX MA€ MPaBO:

1. 3narm npo JKepena 30MpaHHs, MiCIIe3HAXO/DKEHHS CBOIX MEPCOHAIBHUX JaHUX, METY iX
00pOoOKH, MICIE3HAXOHKEHHS Ta/a00 Miclie MpoKUBaHHS (nepeOyBaHHs) BOJIOAUIBLS YU
PO3MOPSITHIKA NEPCOHATBHUX JaHUX a00 JaTH BIAMOBIIHE TOPYYSHHS 100 OTPUMAHHSI
miei iHdopmaiii YMOBHOBOKEHMM HHUM 0co0aM, KpiM BHUMAJKiB, BCTaHOBIECHUX
3aKOHOJIAaBCTBOM YKpainu/ €Bponeiicbkoro Coro3y, 3a yMOBH 3aCTOCOBYBaHHS /10 baHky.

2. OtpumyBatu iH(pOpMallito Ipo YMOBH HafaHHsA baHKoOM gocTymy 0 HOro nmepcoHajbHUX

JaHWX, 30KpeMa iHpopmamifo Tpo TpeTix ocid, skuM baHkOM mepemarTbes HOTo

MIePCOHAJIBbHI JIaHI.

Ha noctyn no cBOiX mepcoHaNbHUX JaHUX, SKi 00poOIIstoTECS bankoM.

OTpuMmyBaTH He MI3HILI K 332 TPUILATH KaJeHJapHUX JHIB 3 THS HAJIXOJDKEHHs 10 baHky

3aMuTy, KpiM BUIAJKIB, Iepe10adyeHNX 3aKOHOIaBCTBOM Y KpaiHH, BIIOBIbL PO TE€, YH

o0poOmsitoThesi bankoM #oro mepcoHanbHI JaHi, a TaKOXX OTPUMYBATH 3MICT TaKUX

NEPCOHAIBHUX JIAHHX.

5. Ilpen'sBasiTH BMOTMBOBAaHY BUMOTY BOJIOJUIBLIIO MIEPCOHAIBHUX JAaHUX 13 3alepeueHHsIM
poTH 0OPOOKH CBOIX MEPCOHATBHUX JTAHHX.

6. Ilpen'ssBnATH BMOTHBOBaHY BMMOTY ILOJIO 3MiHM a00 3HUILEHHS CBOiX MEPCOHAIBHUX
JTAHUX OyJb-SIKUM BOJIOJUIBIIEM Ta PO3MOPSTHUKOM NMEPCOHATBHUX JTAHUX, SAKIIO 111 J1aHl
00pOOIIAIOTHCS HE3aKOHHO YU € HEOCTOBIPHUMU.

7. Ha 3axucT cBOiX NnepcoHaIbHUX JAAHUX BiJ HE3aKOHHOI OOpOOKHM Ta BUIAJAKOBOI BTpaTH,
3HMIICHHS, MOMIKO/PKEHHS y 3B'3KY 3 YMHUCHMM IPHUXOBYBaHHSM, HEHaJaHHIM 4YH
HECBOEYACHUM iX HAaJaHHAM, a TaKOXX Ha 3axHCT BiJ HaJaHHSA BIJOMOCTEH, MO €
HE/IOCTOBIPHUMHU YU TaHBOJIATh YeCTh, MAHICTh Ta AUIOBY penyTalito (i3udHoi 0colu.

8. 3Beprarucs i3 ckapramMu Ha OOpOOKY CBOIX MEPCOHAIBHHUX JaHUX N0 YTTOBHOBAXEHOTO
Bepxosnoi Panu Ykpainu 3 npasB toquHu, a00 10 Cyy.

9. 3acTtocoByBaTH 3aCO0M IMPABOBOTO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOABCTBA PO 3aXUCT
NEePCOHANIBHUX JIaHUX.

10. BHOoCcHTH 3acTepekeHHSI CTOCOBHO OOMEXEHHS IpaBa Ha 00pOOKYy CBOIX MEPCOHAITBHUX
JTAHMX TI1]] 4ac HaJaHHS 3TOJIH.

11. Biaxnukaru 3roay Ha 0OpoOKy MEepCOHANbHUX JaHUX.

12. 3HaTn MexaHi3M aBTOMaTH4YHOI 0OPOOKHU MEPCOHANBHUX JAHUX.

13. Ha 3axucT BiJ aBTOMaTH30BAaHOTO PIllICHHS, K€ Ma€ JIJIsl HhOTO TPABOB1 HACIIIKH.

Hw

Cy0’eKT epcoHaNbHUX JIaHUX Ma€ MPaBo Ha oJiepkaHHA Bi baHky Oyab-sSKux BioMocCTeH mpo
cebe 3a yMOBHU HasABHOCTI1 y baHka MOKJIMBOCTI 11eHTU(DIKYBAaTH Cy0’ €KTa MEPCOHANBHUX JaHHUX,
KU 3BEpHYBCS 3 TakuM 3anuroM. Skmo bank 37iiicHI0Oe 00poOKy NEepCOHANbHUX JAHUX
KOHKPETHOI0 Cy0’€KTa MePCOHAIBHUX JAAHUX, HOr0o 3alMT 1010 OTPUMAaHHS JIOCTYIy JI0 CBOiX
NEPCOHANBHUX JAHUX 3aJOBOJIBHAETHCS MPOTSATOM TPUALATH KaleHAApHUX AHIB 3 JHA Horo
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HA/IXOJDKEHHSI, SKIIO IHIIEe He MepeadadyeHo 3aKOHOAaBCTBOM YKpaiHu. BimcTpodeHHs moctymy
cy0’eKTa TMEpPCOHANBHMX JAHUX JO CBOiX MEPCOHAIBHHMX JaHUX HE JomyckaeThcs. Komis
NEPCOHANBHUX JAHUX, 110 00pOOIIsOTECS baHKOM, HalaeThest Cy0’ €KTY MEPCOHANBHUX JAaHUX Y
dbopMi BUTATY, MOPSAIOK CKIATAHHS SIKOTO BU3HAYae€Thess bankom camocriitHo. [loctyn cy6’ekra
NEPCOHANBHUX JIaHUX JIO0 HOro MepCOHATBHHUX JaHUX (y T.4. HAJAaHHS BUTATY) 3IIHCHIOETHCS
bankom 6e3omiaTHoO.

IlincTaBy U1 00POOKH NMEPCOHAJTLHUX JAHUX

O0pobka nepcoHATBHUX JaHUX 3AIMCHIOEThCS baHKoM 3 mijicTaB, Bu3Ha4YeHUX cTarTero 11 3akony
VYxpainu «I1po 3aXuCT nepcoHaATbHUX JaHUX», Y TOMY YHCIII:

® J103BiJ1 Ha OOpOOKY MEPCOHAIBHUX JIAaHUX, IO HaJaHWi baHKy BIAMOBIIHO 10 3aKOHY i
BUKIIIOYHO JUJIs1 371iICHEHHS TOBHOBa)KeHb baHKy;

® HEOOXIHICTh BUKOHAHHS 000B'si3Ky baHky, mo mepemnbaueHuil 3akoHOM YKpaiHU Ta, 3a
YMOBH 3aCTOCOBYBaHH# 710 baHKy, BUMoOT 3akoHoAaBcTBa €Bporneiicbkoro Coro3sy;

e VYKJAJeHHS Ta BHUKOHAHHS bBaHKOM MpaBOYMHY, CTOPOHOIO SIKOTO € TaKO0X CYO'€KT
NEPCOHATBHUX JAaHUX a00 KU YKIIaIeHO Ha KOPUCTh Cy0'€KTa MepCOHATbHUX JaHUX YU JIS
3MIACHEHHS 3aXxO0JiB, IO NEPeayITh YKIAJEHHIO MPAaBOUYMHY HA BUMOTY cy0'ekTa
NEPCOHATIBHUX JTAaHUX;

® 3aXHCT XUTTEBO BAXIIMBUX IHTEPECIB Cy0'€KTa IEPCOHAIBHUX JaHUX;

e HEOOXiJHICTh 3aXMCTy 3aKOHHUX iHTepeciB banky abo TpeTtboi ocoOu, skiii bankom
MepealOThCs IEPCOHANIBHI JJaH1, KPIM BHITAJIKIB, KOJHM IMMOTPEOU 3aXHCTy OCHOBOITOJIOKHHX
npaB i cBO0O T (pi3nyHMX 0OCI0 Yy 3B'SI3KY 3 00POOKOIO HOT0 TaHUX MepeBaXKaloTh TaKl IHTEPECH;
e 3roaa izuyHOi 0coOu Ha 00pOOKY ii mepcoHaNbHUX NaHuX (y pasi ii HaJaHHA).

Takosx bank 311ilicHI0O€ 00pOOKY MepCOHATBHUX JaHUX, K1 € My0di4HOI0 Ta/a00 iH(opMmalti€io y
dopmi BinkpuTux ganux (ct. 10! 3V «lIpo moctyn g0 my6miuHoi inpopMartii»), mo oTpuMana i3
3arajibHOJIOCTYTIHUX JUKEpell, B TOMY YHMCII 3 BIAIKPUTHX JAEp)KaBHUX PEECTpiB, 0€3 oJepKaHHI
3roau cy0’ekTa MepcoHaIbHUX JaHuX. Taka iHQopmaris Moxe baHKOM BUIBHO KOIIIOBaTHCh,
HOLIMPIOBATUCH Ta BUKOPUCTOBYBATHCh IHIIMM YMHOM, B TOMY YHCIi B KOMEpLIHHUX ILUIAX, Y
MO€HAHHI 3 1HIIOW 1HpopMalielo ado HUIAXOM BKIIIOYEHHS O BJIACHOTO NMpOAyKTy baHKy,
BUKJIIOYHO B 00csrax BIJNOBIZHO 10 BKa3aHOi BHIE MeTH OOpOoOKM Ta 3 00O0B’SI3KOBHM
MOCUJIAaHHSM Ha JDKEepesIo OTpUMaHHS 1€l iHpopMarlii.

O6poOka bankom okpeMux KaTeropii nepcoHaIbHUX JaHUX, 00POOKa TKMX CTAHOBUTH OCOOJIMBUI
PU3UK A TpaB 1 cBOOOJ Cy0’€KTIB NMEPCOHATBLHUX JAAHUX, 3/IHCHIOETHCS TUIBKM 3a HasBHOCTI
CHemiajJbHHUX MPABOBUX ITiJICTaB, BU3HAYEHUX 3aKOHOJJABCTBOM Y KpaiHH, 30KpeMa:

e 32 YMOBHU HaJIaHHS Cy0'€KTOM MEPCOHAILHUX JIAaHUX OJHO3HAYHOI 3ro 11 Ha 00POOKY TaKMX
JaHUX;
abo

e 00po0OKa TakuX JaHWX HEeOOXiTHA JUIs 31iCHEHH ITPaB Ta BUKOHAHHA 000B'A3KiB baHKy y
chepl TpyAOBHX TIPABOBIAHOCHH BIAMOBITHO JO 3aKOHOJABCTBAa YKpaiHM 13
3a0e3MeueHHIM BiIMOBIIHOTO 3aXUCTy JaHUX Cy0’ €KTa MEepPCOHATbHUX JaHUX;
abo

e 00poOKa Takux JaHUX HEoOXiJHa Ui 3aXUCTY XKHUTTEBO BAXKJIMBHUX IHTEpeCiB Cy0’eKTa
MEePCOHAILHUX JaHUX ab0 1HIIOT 0CO0M y pa3i HeAl€31aTHOCTI a00 OOMEXEHHS TUBLITBHOL
Ji€31aTHOCTI Cy0'€KTa MePCOHAIbHUX JaHUX;
abo

e 00poOKa Takux JaHUX HeoOXiJHa i OOIPYHTYBaHHS, 33J0BOJICHHS a0o0 3aXHUCTy
PaBOBOi BUMOTH;
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abo
e 00poOKa cTOCYyeTbCA NaHMUX, AKi Oylu SBHO ONPHIIIOJHEHI Cy0'€KTOM MEpCOHATBHHUX
JaHUX.

CKJ1aJ TA 3MIiCT IEePCOHAJLHUX TAHNX, IO 00POOJISIOTLCS, JHKepeIa IX HAXX0KeHH S

3micT 1 00csaT 00poOKku baHKOM MepcoHaNbHUX TAaHUX Y 3HAYHIN Mipi 3aJIKUTH BiJl BULYy BIJIHOCHH
y AKuX nepeOyBaioTh baHk Ta BIAMOBIAHMN Cy0’€KT MEPCOHAIBHUX JTAHUX, Y TOMY YHCII JUIA
KIIi€HTIB BaHKy - Cy0’€KTiB NEPCOHATBHUX JAHUX 3MICT 00CAT 0OpOOKH NMEepPCOHAIBHUX JTaHHUX
3QJICKUTh BIJ] TMPOAYKTIB Ta TOCHYT, sIKIi KIi€eHTH baHKy 3ampocwin a0o 3 SKHUMH BOHU
TIOTOJKYIOThCSL.

3MiCT epCOHANBHUX JaHUX, 0 00pobIstoThCs bankowm, BiamoBinae iHpopmartii, OTpuMaHii Bix
GBUYHUX 0Ci0 — CyO0’€KTIB IMX TEPCOHAIBHUX JaHMX a00 3aKOHHO OTpPUMaHId Bix ix
NPEJCTaBHUKIB YU TPETIX 0Ci0, y TOMY YHUCII B/l OIOPO KPEAUTHUX ICTOPIH, 3 KPEUTHOTO PEECTPY
HauionanbHoro 6anky Ykpaiuu, 3 Cucremu BankID Harionanbaoro 6anky Ykpaidu, Bif ociO,
NpeJCTaBHUKAMU SIKUX BHCTYMAIOTh Cy0’€KTH MEpCOHATIBHMUX JaHUX, a00 oTpuMaHa baHkoM i3
3araJbHOJIOCTYITHHUX JDKEpes (Hampukian, 3 €IMHOTO JepKaBHOTO PEECTPy IOPHIMYHHX OCiO,
¢i3ngHMX 0Ci0 - MANPHEMIIIB Ta TPOMAJICEKUX (POPMYBaHb), a TAKOXK BKJIIOYAE 1HPOPMALitO, 110
Bijoma/cTana BijoMa baHky B 3B‘S3Ky 13 peani3alli€o JOrOBIpHUX Ta 1HIIMX MPABOBIIHOCHH i3
TaKUMHU (I3UYHUMH 0COO0aMHU Ta IHIIMMH 0CO0aMH, SIKi € KIIl€eHTaMu/KOHTpareHTamu baHky B
TaKUX BIJHOCHHAX, B pe3yJbTaTi ayzio3amucy (3amucy TeleOHHUX PO3MOB CyO’€KTIB
MEePCOHAIBHUX JTAHUX/1X MPEICTaBHUKIB 3 MpaimiBHIKaMu baHKy) Ta poTo/Bineo-3iioMku abo Oyiia
OTpUMaHa i3 3araJlbHOJIOCTYITHUX JKEepell.

bank 3xiiicHI0O€ 00pOOKY MepCOHaNbHUX AaHUX (PI3UUHUX OCI0, OTPUMAHUX BiJ] TPETIX 0Ci0, AKIIO
e nepeadavyeHo 3aKOHOAABCTBOM YKpaiHM a00 3a yMOBM HaJaHHS IHMH TPETIMH 0COOaMHU
rapasTii, 1110 Taka nepeaaya 3/11HCHIOETHCS HUMH 3 TOTPUMaHHIM BUMOT 3aKOHOABCTBa Y KpaiHu
1 He mopyurye npasa (pi3u4HUX 0Ci0, MepCOHabHI 1aHl KUX NepeaatoThesl baHky.

bank 3x1iicHIOE 00pOOKY EPCOHANIBHUX JIaHUX Y HACTYITHOMY CKJIaji:

e Mpi3BHILE, IM’4, 10 OATHKOBI; peecTpaliifHuii HoMep 00J11KOBOT KapTKH IUIaTHUKA MOAATKIB
(inenTHdiKaLiHUIA HOMED);

e azapecy ((dakTuyHe Miclie NPOKUBAHHSI Ta 3a JIEPKABHOIO PEECTPALE€I0), YMOBH
NPO’KUBaHHS, TPOMAJITHCTBO;

e OCBiTa, mpodecis, CHelialbHICTh, CTaXX POOOTH Ta iHQOpMaLis Mpo Micie poOOTH Ta
nocany;

e BIJIOMOCTI PO BiK (JaTa Ta MiCIIe HAPOJKEHHS ), CIMEHHUHN, pOIMHHUN CTaH, POAHYIB;

e JIaHi, Komii, pOTO TOKYMEHTIB, BUJJaHUX Ha 1M ‘s Ppi3uyHOi 0coOM abo Bij ii IMEHI;

e BiZOMOCTI TIpo iAeHTU(iKaIil0 ocoOu (HAMpUKIaA, 3pa3oK miamucy, iHdopmaiis mpo
MOCBITYCHHS OCOOM);

e nadi (hiHaHCOBOT ileHTH(DiKaii (AaH1 3 TNIATDKHUX KapT (KPeIUTHUX, 1e0€TOBUX TOIIO));

e (iHaHCOBUI CTaH, AOXOJH, BUJIU HapaxyBaHb 1 yTpUMaHb (HalpuKIaa, BUI Ta PO3MIp
JIOXOJIiB, TIepioIM4HI 3000B'A3aHHS 3 OIJIATH 3a BUTPATH Ha OCBITY JiTeH, MOBEPHEHHS
KpEeAMTIB, OPEHIHA I1JIaTa TOILIO);

e aJpecH eNeKTPOHHOI IMOIITH, HOMEPIB TeJae(OHIB Ta IHII eNeKTPOHHI 1AeHTU(IKAIIiHI
JlaHi;

e 3BYKO3aIlMCH/3allUCU ToOJOCY (HANpPHKIAJ, 3alucu TeleQoHHUX po3MoB), (oTo- Ta
BiJIe0300pakeHHs1 (HampHKiIaa, Tpu 3AllCHeHHI ¢oTo- Ta BiaeoiAeHTU]IKAI],
Bepudikaiii KII€HTIB), a TaKOX JaHl IIOJ0 BIAMOBITHOCTI Ta IHII JaHI, SIKI MOXHA
MOPIBHSTHU 3 BUILE3a3HAUEHOIO KAaTETrOPI€lo;
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e KpeauTHa icTopis Ta Oyab-ska iHGOpMAIls MPO CTaH BUKOHAHHA (DI3UYHOIO 0CO00I0
000B’s3KiB 3a IOrOBOpaMy, 110 YKJIaJeHi 3 baHkoM, Ta IHITMMH [TPaBOYHHAMH;

e iH(dopmarito npo aii GizuyHOI 0coOM Ta iX pe3yJbTaTH, IO MaJIM MICIle MPU BUKOHAHHI
yKJIaJeHuX 13 baHKOM JOroBopiB, BKJIIOYATH JaHI OpO IUIATEXI Ta PO3PaxXyHKH
(HampuKIad, TIATHKHI JOPYUYEHHS TOIIO);

e JIaHI 3 MApKETHHTY Ta €JNEKTPOHHI KypHalu Ta ineHTu(ikauiiHi gaHi (1onaTku, Qaiiau
cookie 1 T. 11.);

e OKpeMi Kareropii mepcoHATbHUX JaHUX, 00POOKa SKUX CTAHOBUTH OCOOJIMBUN PU3UK JIJIS
mpaB 1 cB00OJI Cy0’€KTiB IEPCOHATBHUX JAHUX, @ CaMe: WICHCTBO B MOJITHYHUX MAPTisAX
Ta/ab0 opraHizamisx, npoQeciiHuX CIiIKax, peJiriiHuX OpraHi3alisx 4d B IPOMaJChKUX
OpraHizaIfisix CBITOTJIAIHOI CHPSAMOBAHOCTI; MPHUTATHEHHS 10 aJMIHICTPATUBHOI YH
KPUMIHAJIBHOI BiJINOBINAJILHOCTI; 3aCTOCYBaHHsS IOJO OCOOM 3axO[iB B paMmKax
JIOCYJIOBOTO PO3CIiTyBaHHA abo 3axomiB, mnependadeHux 3akoHoM Ykpainu «IIpo
OMEPATUBHO-PO3IIYKOBY  TisSUTBHICTBY; TaHi, 10 CTOCYIOThCS 3/10pOB’S,
MiclenepeOyBaHHs Ta/a00 MIISAXHU NEPECYBaHHS Cy0’€KTa MEPCOHATILHUX JaHHX;

e iHmy iHdopmarito, mo crana Bimoma baHky B 3B‘s13Ky i3 peaiizalli€io MpaBOBiTHOCHH i3
¢bi13uuHOI0 0CO0010, MPH BHUKOHAHHI BUMOT 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX
NoKyMeHTiB baHky.

3  wMeror0  3alesmedeHHss ~ SAKOCTI 1 Oe3mekd  OOCIyroByBaHHs,  3HiMCHEHHS
inenTudikanii/Bepudikamii kmieHTiB, bank 37iiicHIoe aynio3anuc/3anuc TeIepOHHUX PO3MOB
¢iznyanx ocib 3 npaniBHuKaMu banky, ¢poTo/Bineo-3ioMKy Gi3nIHHX 0Ci0, B T.U.,B MPUMIIIEHHIX
1 bankomarax baHky, Ha MarHiTHUN Ta/ab0 eNEKTPOHHHI HOCIH Ta BUKOPUCTOBYE peE3ybTaTd
3ammciB/3WOMOK, y T.4. SIK JI0Ka3iB. JlaHi 3 cuctemu BigeocnocrepekeHHs banky (¢dorto/Bimeo-
3iloMKa B MpuMilleHHsIX 1 OankomaTtax banky), ayniozamuc/3anmuc TelaeQOHHHUX PO3MOB 3
npamniBHUKaMu baHKy, MOXyYTh OyTH BUKOPHCTaHI B KO)KHOMY KOHKPETHOMY BUIAJIKY, SIK CAMUAM
bankoM, Tak 1 KOMIOETEHTHUMHU JI€p>KaBHUMU OpraHamMH, y TOMY YHCIi CyJIOM (K JTOKa3u y
KPUMIHAJIBHUX MPOBAKCHHSX ), IPABOOXOPOHHUMH OpraHaMH (3 METO0 0e3nekn), cyaamu (IJis
3a0e3meueHHs J0Ka3iB y IUBUIBHKX 1 TOCMIOAAPCHKUX CIpaBax), MpaiiBHuKaMu baHky, cBigkaMu
[IPaBOIOPYIIECHb, OTEPIIIMMH BiJl IPaBONOPYLIEHb (Ha BAUKOHAHHS iXHIX BUMOT), CTpaxyBaHHS
(BUKJIFOUHO JUJIsl BPETYJIIOBAaHHS CTPaXOBHX BUMOT), aJJBOKATIB Ta 1HIIUX OPraHiB JJsl BUKOHAHHS
GyHKIIH 1Iel TPaBOOXOPOHHUX OpPTaHiB.

Ocodu, AKUM HATACTHLCH JOCTVII 10 NePCOHAJLHUX JAHUX Ta/a00 nmepeaanThes NepcoHaJabHi
HaHi

VY mexax BaHKy mocTyn 10 TepCOHANBHUX JAaHWUX HANAETHCS MiAPO3IiIaM Ta/ab0 OKpEMHM
npaniBHuKaM baHKy, A7 BUKOHaHHS HHUMH CBOiX CIyXO00BHX (TpynoBHX) OOOB’A3KiB, IO
MOB’sI3aH1 3 BUKOHAHHSM JIOTOBIPDHHUX, IOPUAMYHUX Ta/ab0 PEryasTOpHUX 00OB's3kiB baHKy 1
peaizaniero 3akoHHUX iHTepeciB banky. Koxen npaiiBauk banky nianucye 30008’ s13aHHS 111010
HEpPO3roJIolIeHHs iH(opMallii, A0 SKOi BIH Ma€ TOCTYII.

Hoctyn 10 mepcoHanbHUX naHuX (i3MUYHUX 0cCi0 HamaeTbest baHkoM mpuBaTHUM ocobam Ta
oprauizauisM (y TOMY 4YHCIl pO3MOPSAAHMKAM MEPCOHATBHUX JaHUX) Uil 3a0e3redeHHs
BUKOHAHHSI HUMU CBOiX (DyHKLIN abo HajgaHHs nociyr banky (B Tomy uucii IT Ta 6ex-odicu), a
TaKOX KOMIaHisIM, 10 3a0e3MeuyroTh peali3allilo CHiIbHUX 3 BaHKOM akimiitHux mporpam,
IIporpaM JIOSUIBHOCTI Ta 1HIIMX PEeKJIaMHUX 3aXO/[l1B, PABO Y4acTi B SIKUX HAJA€ThCs CyO’eKTam
NEpCOHANTBHUX JAaHUX, BIAMOBIAHO [0 YKIAJAEHUX MDK TakMMHU ocoOamu (OpraHizalisiMu,
KOMIIaHisIMK) Ta baHKOM JTOroBOpIB Tak JOBro 1 HaCTIbKU, HACKUIBKA BOHU MOTPEOYIOTh JaHUX
JUIS HAJaHHS 1X BIJMOBIIHOI MOCIYTH, MPOBEACHHS CHUIBHUX aKUIHHUX HporpaM, Iporpam
JIOSTTBHOCTI Ta 1HIIUX PEKJIaMHHX 3ax0/1iB. BCl po3nopsiiHuKY NepcoHaIbHUX JaHUX, SKUM baHk
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HaJgaB TpaBO OOPOOIATH TEPCOHAIBHI JaHl BiJl BJACHOTO iMEHI, 3000B's3aH1 KOH(IICHIIIHHO
00poOIATH Taki AaHi Ta 0OPOOJIATH IX BUKIIOUHO A1 HalaHHS baHKy BiAMOBIAHUX MOCIYT.

VY pa3si, Ko KIieHT o0paB s orpuMaHHs mocnyr banky moOuneHmii momarok FAIRO, bank
3MICHIOE 00pOOKY mepcoHanbHUX HaHux cymicHO 3 TOB « DAIPOy» (EAPIIOY 43659053). Ilpu
poMy baHK 31iHCHIOE TIepeady MepcoHaTbHUX NaHuX KiieHTa st o0pooku ix TOB «DAIPO»
JUIS IUIe (a) TpOBEICHHS MapKETHHTOBHMX Kamiadiii; (0) s BigoOpaskeHHS BiAMOBITHOL
iHpopmauii B MmoGineHOMY nonatky FAIRO Tta (B) miATPUMKH KITi€HTA.

Bbank nepenae nepcoHaibHi naHi Gi3udHUX 0Ci0 — KiIieHTIB baHKy a00 Hajgae TOCTYII 10 IIUX TaHUX
Ha BUMOTY JIep>KaBHUX OPTaHiB Ta 0ci0, ki nepeniyeHi y crarti 62 3akony Ykpainu «IIpo 6anku
1 OaHKIBCbKY AiSTBHICTB», NMPH HACTaHHI BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM MiAcCTaB s
PO3KPHUTTS TPETIM 0coOaM 0aHKIBCHKOT TAEMHHIII, & TAKOXK 1HIIIMM 0c00aM Ha MiJCTaBl HAJIC)KHUM
YUHOM O(OPMIICHOTO NHCbMOBOTO J03BOJIy IHMX CYO’€KTIB NMEPCOHAIBHUX JaHUX a00 yMOB
yKJIaJIeHuX 3 BaHKOM T0roBOpiB Ta 1HIIKUX MPABOYHHIB.

bank mepenae mepcoHanbHi JaHi (Qi3WYHHX 0Ci0 — KiIi€HTIB BaHKy J0 KpEeIuTHOTO peecTpy
HamionansHoro 6anky Ykpainu i 10 OI0po KpeAUTHUX iCTOpiH Ui OTpUMaHHA Ta (hOpMyBaHHS
KPEAUTHOI ICTOpii B MOpPSAKY Ta oOcsrax, mependadyeHux 3aKOHOJABCTBOM YKpaiHH; 0
Cucremu BankID HarionansHoro 0anky Ykpainu (y4yacHukam CHCTEMH - HajaBadaM IMOCIYT)
JUIS 3a0€3IeUeHHsT €JCKTPOHHOI JMCTAHIINHOI imeHTH]ikamii KII€HTIB, 3TiTHO 3 BUMOTaMH
3aKOHOJIAaBCTBA YKpaiHW (Ha 3amUT Ta MIATBEP/UKCHHS 3TOAM Ha Iepenady AaHWX BIACHUKA
MEPCOHAIbHUX JIaHMWX), & TaKOXK CTPaXOBHKaM 3 METOK peami3anii mpaB Ta/ab0 BHUKOHAHHS
3000B’s13aHb baHky, sk BUrogonadyBayva.

bank mepenae mepcoHanbHi naHi (i3WYHUX 0ci0 CBOii MaTepuHCHKINH KommaHii - Paiiddaiizen
bank Intepnamionans Al (Raiffeisen Bank International AG) Ta inmmm akiionepam banky 1
po3nopsimHuKaM HajekHoi baHky 0a3m mepcoHaNbHHX MAaHUX, YH CYOMiApSIHUKAM TaKUX
PO3MOPSATHUKIB, Y TOMY YHCIII THX, K1 3HAXOJAThCA 32 MeKaMH Y KpaiHM B IHIIUX KpaiHax. Bou
3000B's3aH1 TOTPUMYBATHUCS €BPONICHUCHKUX CTAHIAPTIB 3aXKUCTY JIaHUX Ta O€3MEKH, B T.4. BUMOT
GDPR. binbi aeranbHy iH(opMmaltito mpo e MokHa otpumath Bia Data protection Officer.

[Tpo nepenayy nepcoHalbHUX JJAHUX TPETIM 0COOaM, B T.4. PO3MOPSTHUKAM EPCOHATBHUX JaHUX
bank mpoTsrom aecatu poOOUYMX [HIB IMOBHHEH MOBIIOMUTH CyO’€KTa NMEPCOHATBHUX JIaHUX,
SKIO LIbOTO BUMAararoThb YMOBM HOro 3roju abo SIKIIO iHIIEe He mepeadayeHo 3aKOHOAaBCTBOM
VYkpainu / €Bponeiickkoro Coro3y, 3a yMOBH 3aCTOCOBYBaHHs 710 baHky.

3okpema, baHk He 371liCHIOE TaKOro MOBIIOMIJIEHHS Y BHUIAJKaX, KOJU Cy0’€KT MepCOHANIbHUX
JTAHUX B TEKCTI1 3roAu abo JOroBOpy MPsMO BIIMOBMBCS BiJl OTpUMaHHs BiJl baHKy MOBiIOMJIeHb
PO Mepeiady NepcoHaIbHUX JaHUX IIbOr0 Cy0 €KTa TPETIM 0c00aM, B T.4. pO3MOPsTHUKAM Ta/abo
cy0’exT npoindopMoBaHuil Mpo yMOBU 00poOku baHkoM HOro nepcoHaIbHUX NaHUX IPU HaJIaHH1
3roJIn/MiNUCaHH1 10roBopy 3 bankom.

bank Takox He oepKye BiJ cy0’ €KTa MEPCOHAIBHUX JTaHUX OKPEMOi 3roJii Ha repeaady Horo
NEPCOHANBHUX JIAaHUX TPETIM ocol0aM 1 He MOBIOMIISIE CyO’€KTy HMEpCOHAIbHUX JAaHUX IPO
nepeaady Horo IaHuX TPETiM 0co0aM y THX BHITaJKaX, KOJH Taka Iepeada JaHuX € HeoO0XiTHO0
JUIs BAKOHAHHS YKJIaIeHOro Mi>k BaHKOM 1 TuM Cy0’ €KTOM MEepCOHAIbHUX IaHUX JOTOBOPY Ta/abo
nependadeHa B yMOBax IbOTO JOTOBODY.

SIk i ne bauk 30epirae nepcoHaJbHi 1aui




ba3u mepcoHanbHUX AaHUX, M0 0OpOOISIIOTECS baHKOM, po3MIITyIOThCSI Ha BIIACHHX CEpBEpax,
1110 3HaXOJATHCS Ha TEPUTOPii YKpaiHu.

st 3abe3neueHHsT HaNEKHOI O€3MeKH OOpPOOKM TEePCOHANBHUX TaHUX BaHKOM BKHBAIOTHCS
HaJIC)KHI 3aX0/IM TEXHIYHOT'O Ta OpraHi3aIliiHOTO XapaKTepy, 30KpeMa:

e TICEBIOHIMI3aIlis Ta MHU(PPYBaHHS MEPCOHATBHUX JIAHUX;

e OesmepepBHE 3a0e3MeUeHHs KOH(DIICHIIHHOCTI, MUTICHOCTI, JOCTYIMHOCTI MEePCOHATBHIX
JIAHUX 1 CTIMKOCTI CUCTEM 1 CEpBICiB 00pOOKH;

e 3a0e3meueHHs] CBOEYACHOTO BIHOBJICHHS JIOCTYIy [0 MEPCOHAIBHHUX JaHUX Yy pasi
BUHHKHEHHS aBapiiHOI cuTyallii abo HIMICHTY;

e perylsipHE TECTyBaHHS, OI[iIHKAa Ta BHMIpPIOBaHHS €(EKTHUBHOCTI TEXHIYHHUX Ta
opraHizariiHuX 3axo/liB 1010 3a0e3nedYeHHs O0e3neKn 00pOOKH;

e JIOCTYHI JO TIEPCOHATBHUX JaHUX OTPUMYIOTH JIMIIE OCOOW, SIKIi MAIOTh HA 1€ JO03Bil, B
nepea0aueHuX 3aKOHOM ITIJIAX;

e  BIPOBAKCHHS MOJIITUKA OC3MEKH 010 0OPOOKH MEPCOHATBHIX JAHUX;

e peryisipHe HaBYaHHS MPAI[IBHUKIB 3 MUTAHb 3aXUCTY MEPCOHAIBHUX JaHUX.

CTpoku 30epiranus NepcoHAJLHUX TAHUX

bank 3xilicHroe 00poOKy NepCOHANBHUX JTAHUX Y Mipy HEOOX1THOCTI, IPOTATOM BCi€l TPHBAIIOCTI
BCIX JUIOBUX BIJIHOCHH 3 BIJMNOBIAHMMH CYO’€KTaMH MEPCOHAIBHUX MaHUX (MOYMHAIOYU 3
YKJIaJICHHS JIOTOBOPY/3aMOBIICHHS TIOCIYTH, iX BUKOHAHHS Ta 3aKiHUYIOUM MPHUIUHEHHSIM Jii
BiJIOBIAHOTO JJOTOBOPY, 3aBEPIICHHS 0OCIIyTOBYyBaHHS KJII€EHTIB baHKy), a TaK0X /10 3aKiHUEHHS
CTpOKiB 30epiranss iHpopmamii (JOKYMEHTIB 3 Takoro iH(pOpMaIli€r), BU3HAYEHUX YMOBAMHU
YKJIQICHUX JIOTOBOPiB a00 3aKOHOJABCTBOM YKpaiHW, y Tomy uuciai 3akoHoM Ykpainu "IIpo
3arno0iraHHs Ta NPOTHIIIO Jieralizalii (BiAMUBAaHHIO) TOXO/IIB, OJIEPKAHUX 3JIOYHMHHUM IIISIXOM,
(biHaHCYBaHHIO TepOpU3MYy Ta (PIHAHCYBaHHIO PO3MOBCIO/PKEHHS 30pOi MacoBOro 3HHUIIEHHS",
[TpaBuiiaMu 3acTOCyBaHHS IIEPENIKY TOKYMEHTIB, 1110 YTBOPIOIOTHCA B JisiibHOCTI HatioHanbHOTO
06aHky Ykpainu Ta GaHkiB YKpaiHu, ski 3aTBepkeHi [locranoBoro [Ipasninns HamionamsHOro
Oanky VYkpainu 27 muctomaga 2018 poxy N 130, BHyTpimHIMH JOKyMeHTamHu baHKy.
BpaxoByroun BumMoru ct. 268 LluBiIBHOrO KOAEKCY YKpaiHM LIOJ0 HE MOIIMPEHHS MO30BHOI
JTaBHOCTI Ha BHUMOTY BKJIaJHMKa 10 0aHKy ((piHaHCOBOi yCcTaHOBHM) IpO BHJAdy BKJIaxy, BCS
iHpopMallisl, TOB’s3aHAa 3 pPaxyHKaMH Ta ONepalisiMU KJII€HTIB 3a BKJIaJaMH 30epiraeTbcs
bankoM nocTiiiHo.

11010 000B’A3KOBOCTI HAXAHHSA NMEPCOHAILHUX AaHuX 10 banky

Y Mexax IUIOBUX BIJHOCHH CYO’ €KTH TEpCOHAJBbHUX JAaHUX IOBHMHHI Hajatu baHKy Bci
NEpPCOHAIbHI JaHl, 10 € HEOOXITHUMH Il NPUUHATTS baHKOM pilIeHHS Npo yKiaJaHHS
BIJITIOBIJTHOTO JIOTOBOPY (BUYMHEHHS MPaBOYMHY) Ta Ui HOro Mojaiblioro BUKOHAHHS, B T.4. Ti
MEepPCOHANIbHI JaHi, sfKki baHk 30uMpae Ha BHKOHAHHS BUMOT 3aKOHOJABCTBa YKpainu. ko
Cy0’€KTH TepCOHANbHUX JaHUX BIIMOBIISIOTHCS HagaTu baHky 3amuTyBaHi HUM JaHi, baHk
BIJIMOBJISIETHCS BiJ] YKJIQJICHHS JOTOBOPY a00 MPUITMHSE BUKOHYBAaTH CBOi 3000B’s3aHHS 3a BXKe
YKJIaJICHUM JIOTOBOPOM (IIpaBOUMHOM), a60 baHk po3puBae 10roBip, SKIIO HE HAJaHHS CYy0’ €KTOM
NEPCOHAIBHUX JaHUX 3almUTyBaHUX baHkoM BigoMocTeil mo36amisie baHk  MOXJIHMBOCTI B
NOJAJIbIIIOMY BHUKOHYBaTH JoroBip. Cy0’€KTH MepCOHAIbHUX JaHUX HE 3000B's3aHI HagaBaTH
banky cBoi mepcoHan pHI AaHi, SIKIIO Takl JaHl HE € HEOOXITHUMHU ISl YKIIAJEHHS 1 BUKOHAHHS
JIOTOBOPY, 200 HE BUMAraroThCsl 3aKOHOM Ta BHYTPILIHIMH JOKyMeHTaMu baHky.

VknaneHHs Ta BHMKOHaHHA JOTOBOpY MK baHKOM 1 Cy0’€KTOM MEpCOHAJBbHUX JaHUX €
CaMOCTIHHOIO MIJCTaBOIO AJisi 00poOKkM baHKOM MepcoHanbHUX JaHUX LIbOTO Cy0’€KTa, a TOMY
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HaJaHHS Cy0’€KTOM TEPCOHATbHMX NaHuX baHKy OkpeMoi 3roaum Ha OOpOOKY MepCOHATBHUX
JTaHUX [IBOTO Cy0’ €KTa HE € 000B’I3KOBOIO YMOBOIO TSI YKIIQJACHHS JOTOBOPY MIXK HHUMH.

VY Tux BUnajkax, konu bank 3iiicHI0€ 00poOKy MepcoHANIbHUX TaHUX HAa MiACTaBl 3ro/u cy0’eKTa
NEPCOHAIBHUX JaHUX, CY0’€KT NEPCOHAIBHUX JIAHUX MOXKE BIIKITUKATH HaJJaHy HUM baHKy 3romy
Ha 00pOOKY MepCOHANBHHUX JAHUX YAaCTKOBO a00 MOBHICTIO CBOIM BIIMOBITHUM 3BEPHEHHSM Y
dopwmi, 110 103BOJISAE iIeHTU(DIKYBaATH 1110 (Pi3uuHy 0CO00Y.

V pa3si, sKmo cy0’eKT NepCOHANBHUX JaHUX BIIKIMKA€E CBOIO 3roJy Ha 00pOoOKYy MepCOHAIBHUX
JIaHUX, ajie IPU IboMy B baHKa € 1HIII1 3aKOHHI MIJCTaBU JIs 0OpOOKH JaHUX I1i€l hi3nuHO1 0cooH,
Bank mpomoBxye 0OpoOKy MepCcOHATBHHUX JAaHUX Takoi (i3u4HOI 0coOM B oOcsrax, CKiIail Ta y
crocio, Mo € HeoOXiAHUMU IS peai3alnii bankoM npaB, BUKOHaHHS 000B’S3KiB, IO BUTIKAIOTh
3 TaKMX MiACTaB OOpPOOKM MEPCOHATBHUX JAaHUX (BUKOHAHHS YKJIAQIEHOTO 3 Cy0 €KTOM
NEPCOHANBHUX JJAHUX JOTOBOPY, peallizailis MpaB Ta BAKOHAHHS 000B’S3KiB 32 TAKHUM JOTOBOPOM,
BUKOHaHHsI 000B’s13kiB baHKy, siki mependadeHi 3aKOHOAABCTBOM, 3aXHCT 3aKOHHHUX IHTEpPECiB
banky a6o Tpetboi ocobu, sikiii baHkom mepenarThCs epcoHaIbHl JaHi, TOIIO).

Hlox0 ABTOMATH30BAHOI0 NPUITHATTS PillIeHb

3aramoM, baHK He BHKOPHCTOBY€ IIOBHICTIO aBTOMATH30BaHE MPHUHATTS pilIeHb IS
BCTAaHOBJICHHsI Ta/a00 BelEHHS NIMOBUX BigHOCHH. Skmio bank Oyae BHKOPUCTOBYBAaTH Taki
POLEAYPH B KOKHOMY KOHKPETHOMY BHITAIKy, bank mpoiHpopMye cy0’€KTiB MEepCOHATBHHUX
JAaHUX TIPO IIe BIAMOBIIHUM YHHOM, SK II€ ITepe0aueHO 3aKOHOM.

IHii HoJ10KeHHd

3 ocoOmMBOCTSAMH OOpOOKM TMEPCOHATBHUX IaHWX NpPU YKJIAJaHHI Ta BHKOHAHHI JIOTOBOPY
0aHKIBCHKOTO OOCIYrOBYBaHHS MOXJIMBO oO3Haomutucs y crarti 7 posainy I IlpaBun
GaHKiBCHKOT0 06CIyroByBaHHs (isnunnx oci6 B AT «PAMDDANIEH BAHK» (Hajani y Tekcti
- IlpaBuma). Tekcr IlpaBun po3mimenuit Ha caiiti banky 3a mocuiIaHHAM:
https.//raiffeisen.ua/documents

I3 nogatkoBoO 1HOPMAaIIi€rO PO 3aCTOCYBAHHS CIIELIAILHOTO 3aKOHOJABCTBA Y cepi 3aXUCTy
NEePCOHAIBHUX JJAHUX MO>KHA O3HAHOMUTHUCS Ha odiliiHOMY caiiTi YIoBHOBaxkeHOro BepxoBHO1
Panu 3 npas nronunm: http://www.ombudsman.gov.ua/ua/page/zpd/.

3minu [HoBitoMJIeHHS

V pasi Oyab-sxux 3MiH y 1e [loBinomnenns, bank omy6iikye HOBY Bepcito JOKYMEHTY Ha Liiif BeO-
CTOpIHLI Ta 3MIHUTH JaTy 4YuMHHOI penakuii. bynp-macka, nepesipsaiite ue IloBimomiieHHs Ha
HasIBHICTb 3MiH (SIK MiHIMYM pa3 Ha MIiCsIIb).

HopMaTHBHO-NIPaBOBi aKTH Y cdepi 3aXHCTY NEePCOHAIbHUX JAHUX

3AKOH YKPAIHU IIpo 3axuct mepcoHaapaux aanux Bigx 01.06.2010 p. Ne2297-VI

KonBeH11is 11po 3axucT 0ci0 V 3B'S3KY 3 aBTOMATU30BAHOK 00OPOOKOK MEPCOHAIBHUX JTAHUX B
28.01.1981 p.

JlomaTkoBui 11potokoii 10 KoHBEHIT CTOCOBHO OPraHiB HAMISLLY T4 TPAHCKOPAOHHUX MOTOKIB
naaux Big 08.11.2001p.



https://www.aval.ua/ua/data_protection/
http://www.ombudsman.gov.ua/ua/page/zpd/
https://www.aval.ua/storage/files/zakon-ukrayini-pro-zahist-personalnih-danih_1550046689.pdf
https://www.aval.ua/storage/files/konvenciya-pro-zahist-osib-u-zvyazku-z-avtomatizovanoyu-obro_1550046707.pdf
https://www.aval.ua/storage/files/konvenciya-pro-zahist-osib-u-zvyazku-z-avtomatizovanoyu-obro_1550046707.pdf
https://www.aval.ua/storage/files/dodatkovij-protokol-do-konvenciyi-pro-zahist-osib-u-zvyazku_1550046725.pdf
https://www.aval.ua/storage/files/dodatkovij-protokol-do-konvenciyi-pro-zahist-osib-u-zvyazku_1550046725.pdf

Pernament €Bponeiicekoro [lapmamenty ta Paau 2016/679 Bin 27.04.2016 poky "ILoxo 3axucry
(dbiznyHux 0oci0 mpu 00poOIl MEpCOHANBHUX AAHUX Ta OPO BUILHHUHA pyxX Takux gaHuX" (General
Data Protection Regulation).



https://www.aval.ua/storage/files/reglament-gdpr.pdf
https://www.aval.ua/storage/files/reglament-gdpr.pdf
https://www.aval.ua/storage/files/reglament-gdpr.pdf

