st penakuis Tapudis nadysae unnnocri 3 27.11.2023p.
Raiffeisen

BANK Tapudna moaeas «Ilaker mocayr Ipecruzk nist Ipemiym kiieHTiB 6aHKy»

n/n

Omnepauii Ta nociayru

Po3mip Tapudy

N T
1 lomicsiuna njiaTa 3a 06CJIyroByBaHHsI,

650 rpH GE3KOLITOBHO

. . . . 2
sIKa 3aJI€XKITh B1J{ CYMH TOProBUX OII€pauld B MICALb

110 15 000 rpH Bix 15 000 rpH

N

lomicsiuna niiata 3a o6cayropyBanus paxyHky Kiienra B pamkax [Iakery nociayr oniaqyerbes
oprasi3zani€o-po6oTonaBueM, He3a/Ie;KHO Bil PiHAHCOBHX NMOKAa3HHUKIB KopucTyBaHHs Kiientom nociyramu
Bankv

650 rpa

Tlnara 3a 00c1yroByBaHHs paxyHKY B JIMCKOHTHHIT nepiox
(tapuQikyeThes Micsiib, B IKOMY 3aKiHUMBCS JJMCKOHTHHMIA mepion):

-6inmbure 30 nHiB

650 rpa

-Oumbre 60 1HIB

1300 rpH

I

Basiora paxynky

TPUBHS

Bunyck, 00cJyropyBaHHsl Ta epeBHIYCK KAPTKH Ha iM'sl BJACHHKA PaXyHKY, B T.4. Ha iM's 1oBipeHoi 0co0n
(3aKiH4YeHHs TepMiHy Jii, kpai’Ka, IOIIKOUKEHHS, BTPaTa):

. . 3,6
JI0 TpbOX KapTok Visa Signature™ -
0€3KOIITOBHO

. . 4 .
onHa kaprtka Visa Fishka™ Ha im's BracHuKa
PaxyHKy - 6€3KOIITOBHO

Visa Instant” / Visa Virtual - 6e3k0mToBHO

JIeno3uTHUX OaHkoMatiB baHky

6|Bunvek Ta 06cavropveanus oaniei kaprku Visa ATB 100 rpu
7|Bunyck aonaTkoBoi kapTku Visa Signature Ha im'st B1acHuKa Ta/a60 Ha iM’st 1oBipenoi ocotu’ 800 rpH
Bunyck 101aTkoBoi kaprku Mastercard Platinum’;
8|-ma im's BracHHMKa paxyHKy 6e3KOMTOBHO
-Ha iM'dl JOBipeHOI 0c00H 800 rpu
IndopmyBaHHsI Ha M00. Tesie)oH Npo 3aiiicHeHHs onepauiii mo PaxyHky
uepe3 orpumantst PUSH-noBiomnens y mobinsHomy nonatky Paitddaiisen Onaiin npo Bei onepanii 6E€3KOIITOBHO
sms - iHpopMyBaHHs onepaniif Big 100 rpH 1o BCixX omeparisx o paxyHKy Ha (hiHaHCOBHII HOMep 0€3KOITOBHO
| |sms - inbopMyBaHHs onepaitiii Bix 100 IpH 0 BCiM orepaliisgax 3 KapTKO Ha iHIIHH HOMep 19 rpH
OniepikaHHs FOTiBKH, BJIACHI KOIITH KJIi€HTA:
y Mepesxi 6ankomariB Ta Binginens AT "Paiiddaiizen bank" 6E3KOIITOBHO
10|y mepexi GarkomariB iHmMX GaHKiB Ha TepuTopii YKpainn i 3a ii Mexami® 0OE3KOLITOBHO
y MepesKi BiJUTiIeHb iHmmX GaHKiB Ta HEOAHKIBCHKUX YCTAHOB, B TOMY YHCIi YKPIIOIITA, HA TEPUTOPIi YKpa'iHH8 0OE3KOLITOBHO
V Mepexi BijUliIeHb i_Hu_mx @gﬂkiB 33 MEKaMu Y}([)a'l'm/lE 2%
1 Po3paxynku B T(?l?l‘lBeJIlel/l MepeiKi 32 100MOr0I0 KapTKH; 6e3KOMTOBHO
o11aTa B Mepe:xi inTepHer 3 nocayrow 3D- Secure
Be3roriBkoBe NONOBHEHHsSI KOMITIB:
12 BiJI OPUIMYHUX Ta (i3MYHHX 0Ci0; HAIXOMKEHHS 3 IHIINX PaXxyHKiB, BITKpHTHX Y BaHKy
3apILIaTH, TIEHCIT, COlliaJIbHUX BHILIAT OE3KOILITOBHO
P2P nonoBHeHHsI KapTKU Ha caiiti Banky abo B cucremi inTepHet 6ankinr “Raiffeisen Online”
ToriBKOBe HEHHS
MurtTeBe MOIOBHEHHS KAPTKH 3 BUKOPHCTAHHAM IUIATKHOI KAPTKH JIepyKaTels y BiIIiIeHHAX / 4epe3 Mepexy Ge3KOLITORHO

13

TTonoBHEHHS KAPTKOBOTO PaxyHKY 6e3 BHKOPHCTAHHSM IIATXKHOI KapTKH y BijdineHHsx bauky:

-KOIUTH HAJXOISATh Ha KAPTKOBHII PaXyHOK MPOTATOM 2 TOJHH, aJie He Mi3HilIe HACTYITHOro OaHKiBCHKOTO JTHS ISt
PE3UICHTIB

0,5% mixiMym 5 rpH.
(ane ne Ginpme 500 rpH.)

-KOIITH HAJIXOAATh Ha KAPTKOBHII paXyHOK HE IMi3Hillle HACTYNHOTO OaHKiBCHKOTO JHS JUISl HEPE3HACHTIB Be3KoITOBHO
14 Komicisi 3a cnicannst KOIITIiB 3 paxXyHKY npu 3aiiicnenni nepexasy P2P 3 kaprku Paiigdaiizen Banky Ha 1%+ 5 rpn

iHIIY KapTKY Yepe3 cepBicH iHUIMX GaHKiB/mMpoBaiigepiB

Ilepexa3u Ta naaTexi B cucremi inTepuer 6ankinr “Raiffeisen Online”

KOMYHAJIbHI TJTATEXI OE3KOIITOBHO

P2P nepekasu - 3apaxyBaHHS Ha KapTKu baHky 6€3KOIITOBHO
15|P2P nepekasu na kapTky innEX GankiB 0,5% MmiH 5 rpH.

IUTATEXKI 32 PEKBI3HTAMU OE3KOLITOBHO

TOMIOBHEHHS MOOLILHOTO TenedoHy

Ha cymy 10 SO TpH. - 2 TpH
GisIbIie - GE3KOMITOBHO

Onepanii B MoGinbHOMY 0o1aTKy «MyRaif»

16

P2P nepekasu - 3apaxyBaHHs Ha KapTKu baHky

0OE3KOLITOBHO

P2P nepekasu Ha KapTKH iHIIMX OaHKIB

6
OE3KOIITOBHO

17

IIporpama 3a0xo4yenb «Smartravel»

3rijIHO 3 YMOBAMH TIPOTrpamMu

18

BiasinyBanus VIP-3aiiB Bianounnxy 3a nporpamoio Lounge Key B aeponoprax i3 kaprkoio Visa Signature
HA iM'sl BIACHWKA DAXVHKV TA H0ro rocTsiMu:

10 Bi3uTIB

TlepenbayeHo yMOBaMH BUKOPUCTAHHS JUIs
kapTok Visa Signature

19

OdopmileHHs1 HA BIACHUKA paxy}mym:

- a6o Ionicy cTpaxyBaHHs OJOPOXYIOUHX 33 KOPJIOH

- a60 ITonicy 106pOBLILHOTO CTPaXyBaHHs BiJl HEIACHUX BHIAJKIB

- a60 ITonicy 106pOBLIBHOTO CTPaXyBaHHs [IUBIIBHOT BiAMOBIIAIBHOCTI BIACHUKA HA3EMHOT'0 TPAHCIIOPTY
- a6o ITonicy 10OPOBITEHOr0 KOMILIEKCHOTO CTpaxyBaHHs MaifHa disu4HuX ocib

BeskowroBHo

20

Tlinkmouenns Ta kopucTyBanHs nociyroo "Koncsepx-Cepsic”, B T.4. TI/IB - 1inogo6oBa joromora y BUKOHAHHI
OyICHHUX YH JIIJIOBUX 3aIUTiB (3aMOBJICHHS KBUTKIB, OpPOHIOBaHHS HOMEPIB Y TOTEIISIX, Bi30Ba MiATPHMKA TOIIO)

BKIIFOYEHO O BAPTOCTi 0OCITyrOBYBaHHS

CepBicH Ta n0CJIyIH 32 KAPTKOBHM PAXYHKOM

21|Opnep:kannsi roTiBKH NPH 3aKPHTTI PAXyHKY bes3komToBHO

22|KouBepTanisi, sIKI0 BAJIOTA TPAH3AKIII 200 BATIOTA PO3PaXyHKY Bi/IPi3HSETHCS Bi/l BAJIOTH PAXYHKY be3komToBHO

23|Bcranosienns INTH-koay kapTku B Mepexki 6ankomariB Ta Bigtijiens Banky be3komToBHO
IligkmouenHs Ta miareski 3a nocayroio "Iocrilinuii nepexas' 3 KAPTKOBOI0 PaxXyHKY:

24 {ua 1eno3UTHUIA/BKIIaIHNI PaxXyHOK/ Ha NOTAIeHHs KPEUTY/ Ha OIIATy PaXyHKIiB 32 KOMYHAJIbHI IIOCITYTH, IIOCTYTH Ee3KOLITOBHO
3B'I3KY Ta iHIII [UIATEXKi KOMIIAHIsIM
HajianHsi BANMCKH 110 KADTKOBOMY PaxXyHKY:

0| BUICKA 32 JIOBUTBHUH NEpioJt 3a JOMOMOrol0 ciucTeMH iHTepHet Oankinr “Raiffeisen Online” BeskomroBHO
-IIOMiCSIYHA BUITHCKA Y BiJUTiIeHH] baHKy/ MOBika o 3aKpHUTTS KAPTKOBOTO PAXyHKY be3komToBHO




- BHITMCKA 32 JOBIJIbHHI Mepios B Mepeski BijnineHp banky 50 rpH.
Hajganns o(iliiniol 10BIAKA PO CTaH PaxXyHKY 3a BUMOI0I0 KJIIEHTa yKPAIHCHKOI0 Ta/a00 aHTJIINCHKOI0

26 BeskomrtoBHO
MOBOIO; IPO 3aKPUTTsI KAPTKOBOI0 PaXyHKY

Iocyrn Ta niatexi y mepexi 0ankomaris Banky:

2 3aMUTH Ha MicALb OE3KOIITOBHO;
KOKEH HACTYNHHUH 3 rpH
- BHITHCKA MO PaXyHKY Ha YeK 3 rpH.

27| - 3anut GaaHcy Ha eKpaH a0o Ha YeK

Buxnaneno y Posaini 5. ITnatexi
28|Iocayru Ta miiatexi Ha caiiti Banky "[Mociyry Ta rIaTexi Ha caiTi
(www.raiffeisen.ua) AT "Paii¢daiizen Banky"

Otpumanns in@opmanii Npo 3aJHIIOK KOLITIB HA paXyHKY (Ha eKpaH/ Ha YeK) y Mepe:Ki IHIIUMX 0aHKOMAaTIB

2 Ha TepuTOpii YKpaiHu Ta 3a ii Mmeskamu 3 TpH.

TepMiHOBE BUTOTOBJICHHS KAPTOK:
30| Visa Signature, Mastercard Platinum 250 rpH.

Visa Instant be3komToBHO
31|IIpoueHTH 32 KOPHCTYBAHHSI HEI03BOJICHOI0 3200ProBaHiCTIO, PiYHHX 0,01%
32|IIpoueHTH, 0 HAPAXOBYIOTHCSI HA 32IMUIOK KOITIiB HA PAaXyHKY, PiUuHHX 0%
33|IIpoBeeHHs1 Po3C/IilyBaHHs 10 CHipHiii TpaHcakuii BeskomToBHO
34|«Ilocayra "Premium Direct" 3 qtucranuiiinor akruBanicw IlaaTixkHoi kapTku (B T.4. l'l[lB)»12 Bru1roueHo 110 BapTocTi 06CIyroByBaHHs
35[3mina ymos o6cayroyBanns Ha TapuHy MOIeIbh HHAKUOIO PIBHS BeskoImToBHO
36| Komicisi 32 06¢/1yroByBanHs HeAKTHBHOI0 KAPTKOBOTO paxyl-ucy14 (momicsuno) 30 rpH.

~TUTaTa yTpAMY€EThCS Ha T0YaTKy ICpIOAy, 3a SIKNA HaJaeThCsl OCIyTa, MICIs MePIIOT0 3apaxyBaHHs KOIITIB Ha KAPTKOBHI PaxyHOK, 0-TO 9iCiia KO)KHOTO MICAI 3
YpaxyBaHHSM JOCSATHEHHsI ()iHAHCOBHX MOKA3HHKIB 3a TONEPe/IHiil KalleHAapHUI Mics1b, 3a3Ha4ueHuX B 1. 1 qanux Tapudis, 32 yMOBH IOCTATHOCTI KOILITIB Ha PaxXyHKY.
Ilepion 3 maTu BiAKPUTTS paxyHKY a0 Haiibmmkdoro 06 yncna He TapudiKyeThesl, 32 YMOBI BiZICyTHOCTI 3apaxyBaHHs KOIITiB Ha KapTKOBHUiT paxyHOK abo ckianae 0,01

TPH, 33 YMOBH 3apaxyBaHH: KOIITiB HAa PaXyHOK.
2 - BKIIIOYAE OTIepallli, siKi 31ifiCHeH] 3 BUKOPHCTaHHAM KapTKH Y TOPTiBeIbHO-CEPBICHIN Mepexki, y Mepexi [nTepHeT (0kpiM ormnaTu hiHAHCOBHX IOCIYT), IOCTiHHI

IUIATEKi Ha TIOTALIEHHS KPEAUTY, a TAKOXK MepeKa3 KOLITIB Ha KPeJUTHY KapTKy B cucTeMi iHTepHeT-0aHkiHT "Paiiddaiizen OmnaifH" mpoTsarom momnepeIHporo
KaJICHAApHOT0 Micsiiys 3 paxyHKy KitieHTa (He BpaXOBYIOTBCS Onepallii y HeHTpax caMoo0CIyroByBaHHsI, Olepalii IIOKYIKH y 6aHKOMaTax, epekas 3 KapTKH Ha KapTKy,
iaTexi Ha 3-X oci6 ((i3MYHUX Ta FOPUANYHUX), IEpeKa3 KOIITIB Ha BKJIAJ Y HiBepCaIbHUI/IETIO3UTHII PaXyHOK Ta ONeparii KymiBii/mpogaxy 0e3rotiBKoBoi
1HO3eMHOI BAJIFOTH B CHCTeMi iHTepHeT-0aHKiHTy "Paiiddaiizen Onnaiin" ). Y BUmagKy BiIMiHM HOKYIIOK 3a JOTIOMOT'OI0 KapTKH, 3arajibHa cyma (iHaHCOBOTO
MOKa3HHKA 3MEHIITYETHCS Ha CyMy OIepaliif OBEPHEHHS IPOIIOBHX KOLITIB.

3 - npemianbHa KapTKa, 10 Ja€ npaBo Ha yyacts y IIporpami nosibHocti SMARTRAVEL

4 - ko-Openn kapTka AT "Paiiddaiizen bank" ta I[IAT "Konuepn ['annadroras", mo npuiimae yuacts y IIporpami Bunaropon FISHKA.

Kaprka Visa Fishka Bumyckarotscs 3a okpemum 3anutoM Kiienra.

5 - BIAIKPHBAETHCS JIHILE SIK 0AATKOBA KapTKa 10 PaXyHKY, y BHIIAJKy TEPMiHOBOi HEOOXiTHOCTI OTPMMAHHS KOIUTIB 3 PaXyHKY (B 3B’A3KY 3 MIOIIKODKEHHSIM, BTPATOIO,

KPaJI’KKOIO TOIIO OCHOBHOT KapTkH). Jlo paXyHKy Moxe GyTH BiAKpHTa TilbKH OJIHA aKTHBHA KapTa.
6 -000B'13K0Ba YMOBa BiIKpUTTS KapTKH Visa Signature y rpUBHi K OCHOBHOI KapTKH 10 PaXyHKY; Ipyra Ta/abo TpeTs KapTka Moke OyTH BiJKpHTA Ha iM'S BIaCHHKA

paxyHKy / TOBipeHOi 0COOH , SIK JOAATKOBA KapTKa JI0 PaXyHKY B TPUBHI

7- MoxmuBHH BUITyCK 10 10 KapTOK 10 OJJHOTO PaxyHKY

8 - iHIIi GaHKH MOXKYTh CTATYBATH JI0JIaTKOBY KOMICIIO y BaJIIOTi BHIa4i TOTiBKH.

9 -3a KOKHHIT HACTYIHMIT BI3UT JepikaTens kapTku Visa Signature payWave abo rocts, miara 3a BXia 10 VIP-3aty BiilIOUHHKY CIUTauy€ThCs KIIEHTOM Ha KOPHCTb 3aJH B
10 - HamaeThes MOBHOMITHBOMY KIIEHTY, SIKHi/sika 00CTyroByeThest y naketi nociyr «IIpectmioy. CTpaxyBaHHs KIIi€HTiB/MaiiHa/BiAMOBIJaIBHOCTI BigOyBaeThCs B
pamMKax criBmpati 3i ctpaxoBoto kommanicio «YHIKA». ¥V pasi BIIKPUTTs KII€HTOM AEKilbKOX PaxyHKiB Ha yMOBaX MakeTy nociyr «IIpecTnsi», HanaeThCst JINIIE OHH
TTonic cTpaxyBaHHs Ha BIacHUKa paxynky. O6mexenns: opopmuru ITomic cTpaxyBaHHs IOAOPOKYIOUHX 32 KOPJOH Ta/a6o Tomic cTpaXyBaHHs BiJ HEIACHUX BHIIAJIKIB

MOXKHA JIMIIIE Ha KITI€HTA, BiK SIKOro B MeskaxX BiJ 18 10 60 pokiB Ha MOMEHT OQOPMIICHHS MOJTiCY
11 - KapTKH BUTOTOBIISIFOTHCS MIPOTATOM 4-X TOMH 3 MOMEHTY MOIAHHS BIAMOBIAHNX T0KyMeHTIB 10 BiguineHnst AT "Paitddaiizen banky" y m.Kuesi 3a agpecoro: By

Kyry3osa, 4a.

12- Tix aucranuifinoro akTuBarieio ITnaTixHOI KapTKH MaeThes Ha yBasi HagauHs bankom Knienty moxmuBocti 3amoBuTH InaTikny kapTky 10 KapTkoBoro paxyHky
Ta 3iCHUTH i1 aKTUBAILiI0 Micis npoBeAeHHs KpeuTHIM nocepeiHnKkoM AucTaHiiitnol Bepudikanii Ta inenrndikauii Kienra.

ITnara (komicist) 3a AUCTaHIiHHY akTHBaLiio [TnaTiHOT KapTku, BumymeHoi 10 KaptkoBoro paxynky Kiienta B HarioHanbHii BamioTi crtauyetsest KitienToM y aeHb
3amoBieHHst ITnartixHOT KapTkH i3 1i JocTaBkoio Kpeantaum nocepenuunkom Ha aapecy Kirienta nuisixom 3ailicHenns bankom JloroBipHOro CiiucaHHs KOIITIB B CyMi
komicii 3 KaptkoBoro paxynky Kiienta ado muisixom BHeceHHst KitieHTOM rOTiBKOBHX KOWITIB 10 Kacu Bamky.

V pasi necrinatn Kitientom komicii, y ToMy uncii o npuuni BiacytHocTi abo HeoctatHocTi Ha KaprkoBomy paxyHky Kiienta komriB s ii omiath, 1ocTaBka
3amoBreHoi Knienrom ITnatixnoi kapTku Ha aapecy Kiienta e 3aiiicHioetses Ta KiieHnT Moske oTpumaty Bumyiery 10 KaprkoBoro paxynky ITnatikHy KapTKy y
Bipninenti banky.

V pasi, sikmio 3 Bunu Kinienra KpeantHomy mocepeHUKy He BIANOCS IPOBECTH JKOTHOI 3 ABOX JTOMOBICHUX 3yCTpideil o0 gocTaBky [lnaTikHOT KapTKH Ha agpecy
KrieHTa poTsarom aecstu poOoYnX AHIB 3 MOMEHTY ii 3amMoBIeHHsI, [IaTixkHa KapTKa mepenaeTses 10 Bimainenns banky 3a agpecotro; Kui, Byn. Anmasosa, 4a (pasiiie

— By Kytysosa, 4a). Jlnst BracHukiB nakery nociyr Ilpectik, Exckimosus, Ctapran B pamkax nocayrs Premium Direct mociyra HafaeTbest 6€3KOITOBHO
13 - TIpu 3MiHi ymOB obciyroByBatHs Ha TapudHy Moenb HIXYOTO piBHS, MpeMialibHa KapTa Visa Signature 610KyeThCs Ta HakonnueHHs Muib 3a [IporpaMoro

nosutbHOCTi SMARTRAVEL npHITHHSAETHCSL.

14 - HeakTHBHIM BBa)XXa€ThCs KAPTKOBUI PaXyHOK, 110 SIKOMY MPOTATOM 6 Ta GiIbIe MICSI[B He MPOBOMIMCH HACTYIIHI OMepallii: 3apaxyBaHHs KOILITIB, 3HITTS
roTiBkH, 6e3roTiBKOBa OIIaTa TOBAPIiB Ta MOCIYT, OE3rOTiBKOBE MepepaxyBaHHs KOLITIB . SIKIIO 3aIHIIOK MO paxyHKy MeHIIe 30 TpH. KOMiCisi BCTAHOBITIOETHCS B
PO3Mipi 3aNHIIKY HA JAaHOMY KapTKOBOMY PaxyHKY.

15 - Akuiiina mponosuuis 10 31.03.2024. ITicns 3a3HaveHoi natu: Bumyck nogatkoBoi kapTkn Mastercard Platinum Ha im'st Bnachuka - 800 rpH.

16 - Akuiiina nponosuis 1o 30.06.2024. ITicas 3a3HaueHoi natu - P2P nepexasu Ha kapTky iHmmx 6ankis 0,5% MiH 5 rpH



