Ha Buxonanns Bumor crarti 30 3akoHy Ykpainu «IIpo maTixkai mociayrm», AKITIOHEpHE TOBAPUCTBO
«Patipaiizen bank» Hamae xopucTyBady HacTymHy iH(OpPMaLilo MPO YMOBHM HAJAHHS IJIATIKHHMX
MOCJIYT NIOA0 BiIKPHTTS, 06CIyroBYBAHHA TA 3AKPUTTH BKJAXHHX PAXyHKiB' (32 CTPOKOBHMH
BKJIAJaMH°) KJI€HTIB MAJIOT0 Ta MiKpOOi3Hecy’, y T.4. HOC/IYr 3 BHKOHAHHS ILIATIZKHHX oNepaiii
i3 BJACHMMH KOIITAMH KJIIEHTA Ha BKJAJHi PaXyHKH KJi€HTa

1. Indgopmanis npo bank ik HagaBavya NJIATIAKHUX MOCTYT

HaiimenyBanHs AxiionepHe ToBapucTBo «Paiiddarizen bank» (baHk)
Micue3HaxomaKeHHS 01011, m. Kuis, Byn. I'enepana Anmaszona, 4a

dakTHYHA ajpeca, 3a IKOI0 Anpecw BiJUTICHb, 32 SKHMH 3JIHCHIOEThCS HAJaHHS
3MiliCHIOETHCA HAJAHHSA IIATIKHUX MIJIATKHUX TIOCTYT, HABEJISHI 3a MOCHIaHHAM: BitiieHHs
MOCJIyr banky

KonTakTHa indopmania ansa 3aiiicHeHHs OMepPATHBHUX KOHTAKTIB i3 baHkoMm sik HagaBauem

TUIATIZKHUX TOCJIYT:
KonTakTHuii Tesiedon | Konraktai tenedonn banky posmilieHi 3a NMOCHIAHHSIM:

https://raiffeisen.ua/kontakty (myHkt «3aranbHi THATaHHS

JUTst Oi3HEC-KITIEHTIBY)

Anpeca esiekTpoHHOI momrru | info@raiffeisen.ua

Anpeca Bed-caiity banky | https:/raiffeisen.ua/

PeecTpaniiinnii Homep 3 Peectpy banku MaroTh MpaBo HagaBaTH IUIATLKHI MOCIYTH (KpiM

IUIATIXKHOI iIH(pacTPyKTYpH Ta iHIIA TUIATIKHUX TOCTYT 3 BUIYCKY Ta BHKOHAHHS IDIATIKHUX

iHdopmanisi, mo gae 3mory omepaliil 3 eNeKTPOHHUMH TpolrMa) 0e3 BKIIOYEHHS 10

inenTugikyBatu bank y upbomy Peectpy mnarixuoi iHppacTpyKTypH

Peectpi

2. KonTtaktHa indopmauis Hamionaneauii  6ank  Ykpainu, 01601, Kwuis, By

HaunionasisHoro 6anky Y kpainu IncrutyTenka, 9, Ten.: 0 800 505 240, +380 44 298 65 55
JletaspHimnma iHpOopMAITis 3a TOCHITAHHSIM

https://bank.gov.ua/ua/contacts
3. Indopmanis mpo MJIATIKHY MOCTYTY

Onuc 0CHOBHHUX XapaKTePUCTHK a) bank wHamae KrIi€eHTaM TUIATDKHY TIOCHYTY —IIOAO

IUIATI?KHOI MOCJIYTH Ta YMOBH il BIIKpUTTS, OOCIyTOBYBaHHS Ta 3aKpUTTS BKIAIJHHUX

HATaHHS paxyHKiB (32 CTPOKOBMMHM BKJIaJlaMH), Ha HACTYIHHUX
YMOBax:

- CrpokoBuit Bkian «Jlenmosut «MCh-Jlinepy», skuii Mae
Taki OCHOBHI XapaKTEpUCTHUKU: BKJIAJ PO3MILIYETHCA
CTPOKOM B OJHOTO JO JBAHAUATH MICSIiB 0e3
MOXIMBOCTI ~ TIPOJIOHTAIlil; BUWIUIaTa MPOIEHTIB  3a
KOPHUCTYBaHHS BKJIAJIOM 3IIHCHIOETHCS y KIiHIII CTPOKY
BKJIaAy a00 WIOMICSIMHO; JIO3BOJISIETHCSI  3/IHCHEHHS
KJITIEHTOM JIONATKOBMX BHECKIB Ha BKIAJHUH pPaxyHOK
(TOMOBHEHHST BKJIAJY); YaCTKOBE TIOBEPHEHHS KIIIEHTY

! Brknaonuii (0eno3umnuii) paxynox - paxynox, wo 6iokpusacmocs bankom kiicumy Ha 00206ipHiii 0CHOGi
0214 30epicanhs Kowmie, wjo nepeoaromucs Kuienmom banky na ecmanosnenuti cmpox ma nio eusHavenul
npoyenm (00xio) 8i0no8ioHo 00 yMO8 002080pY;

Cmpokosi exknaou — ye epowosi kowmu (Bxknao), posmiweni Knienmom 6 banky Ha ymoeax nogepHenHs
Brnaoy 3i cnaueom ecmarnoenenozo 3asa6010 cmpoky.

¥ Knienm manozo ma mikpoéiznecy — izuuni ocobu, sKi nposadsme nezanexchy npogeciiiny OisoHicme,
30Kpema 3auMaomsCs Aa080KAMCLKOIO0 OUSIbHICMIO, HAOAIOMb HOMApIanvHi nociyeu 0e3 Cmeopents
10pUOUYHOT 0CobU, € APOTMPAICHUMU KepYIoYUMU mowo, GizuyHi ocodu-nionpuemyi ma opuduyHi ocoou,
sKi 8I0n08IOH0 00 écmanoanenux bankom Kpumepiis gionocamocs 0o Knicnmie manozo ma Mikpobistecy
ma nputinau (akyenmysaiu) Ilyoniuny nponosuyiro.
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KOIITIB 3 BKJIQJHOTO PaxyHKy HE J03BOJIAEThCS (OLTBII
JeranbHa iHpopMallis po3MillieHa 3a MTOCUIIaHHSIM:
https://raiffeisen.ua/biznesu/depoziti/lider).

- Crpoxopuii Bknaa «Jlemosur «MCbh-Kamitam»: Bkmaf
PO3MIIIYETHCS CTPOKOM BiJl OJTHOTO JIO JIBAHA/IISATH MICSIIIIB
0e3 MOMJIMBOCTI IPOJIOHTAIlii; BWIUIaTa TPOIICHTIB 32
KOPHUCTYBaHHS BKJIAJIOM BiJOyBA€ThCS B KiHINI CTPOKY il
BKJIQAy;, BKIaj Tependadae KamiTaji3aiilo TpOIICHTIB;
JIO3BOJISIETHCS 3MIMCHEHHS KIIIEHTOM JOJaTKOBUX BHECKIB
Ha BKJIAQJHUA paxyHOK (ITOTIOBHEHHS BKIIAJY); YaCTKOBE
MOBEPHEHHS KII€HTY KOINTIB 3 BKJIQJHOTO PaxyHKy He
J103BOJIsIETHCS (OLIBII AeTanbHa iH(pOopMaLlis po3MilIeHa 3a
nocumanasaM: https://raiffeisen.ua/biznesu/depoziti/kapital).
- CrpoxoBuit Briman «Jenosur «MCh-IlapTHep»: BKIag
CTPOKOM 10 BICIMZAECATH YOTHPHOX MicALiB  0Oe3
MO>KJIMBOCTI MPOJIOHTAITIT (CTPOK aKTHBHOT orepartii rurtoc 1
MICSIIIb); BHIUIaTa MPOLCHTIB 32 KOPUCTYBaHHS BKJIAIOM
3MIUCHIOETBCSI Y KIHIII CTPOKY BKJIaay; J03BOJISETHCS
3OIACHEHHST KI1EHTOM JOJAaTKOBHUX BHECKIB Ha BKJIAJHHI
paxyHOK (ITIOITOBHEHHsSI BKJIajy); Ha TIJICTaBi OKPEMOro
JIOTOBOPY BKJIaJ] (MaifHOBI IpaBa Ha BKJIAJl) MOXYTh OyTH
mepenaHi B 3actaBy baHKy B SKOCTI 3a0e3redeHHs
BUKOHAaHHS  3000B‘si3aHbh KIi€HTa ab0 1HIOT 0co0u
(GopxHHKa) 3a aKTHBHOK ormepaiiero (omepariis, 1o
3JIIHCHIOETECS BaHKOM M0 HaJaHHIO OOPXKHHUKY TOCIYT 3
KpPEOUTYBaHHS, (aKTOPHHTY, HaIaHHS JOKYMEHTapHHUX
orepalliii (rapaHTii Ta aKpEJIUTHBH ) Ta OTIEpaIliid 3 IIHHUMHU
narepamMy  (aBaTIOBaHHS BekcemiB) (OUTBII  JieTaibHA
iHdopmartis po3MileHa 3a MOCUJIAHHSM
https://raiffeisen.ua/biznesu/depoziti/partner).

CyMma BKiIamy, II0 BHOCHTBHCS KII€EHTOM Ha BKJIAIHUN
paxyHOK, He MOke OyTH MEHIIOIO BiJI MiHIMAIEHOI CYMH,
sIka BU3HaYeHa Ha MOMEHT NPOBeIeHH oniepallii Tapudamu
3a BKJIQJHUMHU paxyHKaMH.

0) 3a cTpokoBMM BKJIaMOM baHK TakoX Hamae KIIEHTaM
TIOCITYTH 3 BUKOHAHHS IUIATiKHUX OMepamii’ i3 BaacHuMM
KOIITaMH KJTi€HTa HA BKJIQJIHUHA PaXyHOK KITi€HTA.

3a yMOBaMM CTPOKOBOTO BKJIJy, CyMa BKJIagy MOKe
30UIBLIYBAaTHCh LIUISIXOM BHUKOHAHHS baHKOM iHINiHOBaHUX
BHUKITIOYHO KITIEHTOM IUIATIXHUX OIepaiiii i3 mnepekasy
KOILTIB B CyMi JO/IaTKOBUX BHECKIB Ha BKJIAJHHH PaxXyHOK
KIlieHTa y Oe3roTiBKOBIM (OpMi 3 MOTOYHOrO PaXYHKY
KITieHTa, BiTKpuTOoro B baHky.

3a ymoBamu Bkiany «/Jlenosutr « MCh-Ilaptaepy, kitieHT Mae
paBO  TIONOBHIOBATH  BKJIAJHUM  paxyHOK  IILUIIXOM
0E3roTiBKOBOTO TIepepaxyBaHHsI 32 YMOBH, 1110 3000B’ I3aHHS
nepen baHkoM 1O akTUBHIA omeparlii  30UTBIIYIOTHCS.
[ToroBHEHHSI CyMH BKJIaay 3IIHCHIOETBCS KIIEHTOM JI0
MOMEHTY 30UTBIIIEHHS CYMH 3000B’s3aHb OOp)KHHMKA 32
aKTHBHOIO OTIEpaIli€io, B 3a0€3MeUeHHs] BHKOHAHHS SKHX
Oynu nepenani banky MaifHOBI ipaBa Ha PO3MIIIIEHU I BKJIAI.
Jlns BukoHaHHS BaHKoM 3a3HaveHOl TUIATIXKHOI omepaitii,
KIII€EHT Ma€ IHIMIIOBAaTH IUIATIXKHY OIEpaIlil0 B CHUCTEMax
JIUCTAHI[IIHOTO 00CITyroByBaHHS a00 Ha BiIIUICHHI baHky.

4 . . . . .
IInamixcna onepayia - 6HecenHs, nepekas abo 3HAMMSA KOWIMIE 3 6KIAOHUX PAXYHKI6/HA GKNAOHI
DAxXyHKU KIienma
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B) 3akputTsi baHkOM BKJIaJTHOTO paxyHKy 3/iHCHIOEThCS Ha
HACTYNHUI JEHb MicCis MOBEPHEHHS KII€HTY MOBHOI CyMH
BKJIAJy.

YmoBH HaJaHHA T0AATKOBHX IMOCJOYT

3 METO10 BHECEHHS KOIITIB BKJIAAY Ha BKIAJHUHA PaXyHOK,
3aificHeHHs1 bBaHKkoM BUIUIATH MPOIEHTIB Ha BKIIAM, a TAKOXK
MOBEPHEHHS KJIE€HTIB KOWTIB BKIagy (y TOMY 4YHCHi
YaCTUHH BKJIAMy) KIIEHT Ma€ BiKpUTH B baHky moTouHMiA
paxyHOK.

Crpoxosuii Bknaa «enozut «MCbh-IlaptHep» BucTymae y
SKOCTI  3a0e3leveHHsT 3a aKTUBHUMHU  OTepallisiMu
KpeaAuTyBaHHd Ta YMOBH JaHOI'O BKJIaQy BH3HAYAKOTHCA
YMOBaMH aKTHUBHO1 omnepartii.

YMOBM HajaHHS baHKOM IUIATIKHHX IOCIYT IIOAO
BIIKPUTTS, OOCIYroByBaHHS Ta 3aKpUTTA MOTOYHUX
paxyHKIB KJII€HTIB MaJIOro Ta MiKpoOi3HECy PO3MIIIECHO 3a
nocuianasaM: https://raiffeisen.ua/biznesu/schet.

®opMma Ta NOPAAOK HAXAHHS |
BiIK/JIMKAHHSA 3r0AM MJIATHUKA HA
BHKOHAHHS NJIATi’KHOI onepanii

Iomanus Kiientom g0 banky mnarikHOi iHCTpYKHil 3
METOI0 IepeKa3dy KOWITIB 3 TIOTOYHOTO paxyHKy Ha
BKJIAJHUH pPaxyHOK € 3roJ0l0 KJIi€HTa Ha BHUKOHAHHS
bankom miarikHOI omepamii 3a BKIaJHUM  paxyHKOM
Kmienra. [licnss HamanHs wimieHToM baHky 3roam Ha i
BHUKOHAHHsI, TUIATIKHA OTeparlis 3a BKIAJHUM pPaXyHKOM
KitieHTa BBa)Ka€eThCs aKLIETITOBAHOIO.

KitieHT Mae TpaBo BIIKITUKATH CBOKO 3rOJly Ha BUKOHAHHS
BankoM  mnaTixkHO1 omepamii i3 mepekasy KOINTIB 3
MOTOYHOTO PaxyHKy Ha BKIAJHUN paxyHOK KilieHTa B baHky
BUKIIOYHO JIO MOMEHTY CHHUCaHHA baHKOM KOIITIB 3
noTouHOTO paxyHKy Kiienta, miis yoro KitieHt Mae HajgaTn
banky pos3mopsypKeHHS TpO  BIIKIMKaHHS 3rold B
€JIeKTPOHHOMY BHIJISI 32 BU3HaueHOO bankoMm ¢opmoro
3acobamu Cucremu «Kiient-banky/ «Paiiddaiizen biznec
Onnaiin» abo uDIsIXOM 3BepHeHHs a0 [HdopmariiftHoro

neHTpy banky.

IMopsinok NpUHATTA 10 BAKOHAHHS
miaTizkHoi iHeTpykuii bankom Ta
HACTAHHS MOMEHTY 0e3BiIKJIMYHOCTI
IJIATIZKHOT IHCTPYKUIiT

bank npuiiMae mnarikHy I1HCTPYKIiIO KIi€HTa Ha
3apaxyBaHHs KOIUTIB HA BKJIaJHUNA PaxyHOK, IO HaAiHIITH
JI0 HBOTO TIPOTSATOM OIEPAIifHOTO Yacy, y TOH caMuit
omeparliiauii JeHb. Y pasi HaAXO/KeHHS 10 baHky
MJIATIKHUX 1HCTPYKIIH TICIsl 3aKiHYeHHsS OIepariiHoro
yacy, bank mnpuiiMae iX 10 BHKOHaHHA He Ti3Hime
HACTYITHOTO OIepalifHOTO JHS.

[Ticna civcaHHs KOIITIB 3 IOTOYHOTO PAXyHKY KITI€EHTA IJIs
KJII€EHTa HAcTa€ MOMEHT O€3BIOKINYHOCTI IUIATIXKHOI
THCTPYKITI.

[Mocunanusa Ha poGouuii Ta
onepauiiinuii yac banka,
MAaKCHMMAJbHUH Ya¢ BUKOHAHHS
IUIATIKHUX omepauii

Iadopmaniss mpo poGoumii Ta omepariiinnii yac banky
posmimieHa y BimgiieHHsX baHKy Ta 3a TOCHIaHHSIMH:
https://raiffeisen.ua/viddilennya,
https://raiffeisen.ua/documents/biznesu/ogoloshennya.
MakcuMalbHUM Yac BHKOHAHHS bBaHKOM IDIATIKHHUX
oTepalrtii:

- TIpM 3IiICHEHHI MIaTiXKHOI orepallii nepekasy KOIITiB Ha
BKJIAJHAN pPaxyHOK 3 TOTOYHOTO paxyHKy KI€HTa —
MPOTSITOM ~ OTEPallifHOTO [JHS, B SKUH NPUAHATO [0
BHUKOHAHHS IUIATIXKHY iHCTPYKIIIO.

Iocunannsa Ha JiMiTH (00MeKeHHS)
BUKOPUCTAHHS IIATIKHUX
IHCTpyMeHTIB

Bxnagauii paxyHOK IIPU3HAYA€THCS BUKIIOYHO LIS
3MIACHEHHS oOmepauid IMMOAO0 3apaxyBaHHs, OOJIKY,
MOBEPHEHHS CYM BKJIaJy Ta MPOIICHTIB Ha BKJIAJI, a TAaKOX
ormepalii, MoB’sI3aHMX 13 pealizaliel0 MaiHOBUX NpaB Ha
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CyMy KOIITIB, IO 30epiraroThcsi HA BKIATHOMY DPaxyHKY,
BIJIMIOBIZIHO JI0 JOTOBOPY 3acTaBW. byne-sKi iHIN He
nepeadaveHi JOrOBOPOM  OTieparlii, y TOMy YUCIT TIATiKHI
omeparlii Ta onepamii, TOB’s3aHi 13 BiACTYIUICHHAIM
KIII€EHTOM Ha KOPHCTS 1HINOI(1MX) 0coOH (0ci0) mpaBa BUMOTH
3a BKJIAJIOM HE 3IIHCHIOIOTHCS 32 BKIIQJHUM PaxXyHKOM Ta
Bank BiqMOBIIsIE B MPUIHSITTI MIATHKHAX IHCTPYKIIN Ha 1X
BHKOHAHHSIL

4. Indopmanisi npo koMiciiiHi BHUHATOPOIM, MPOLIEHTHI CTABKHU, 32CTOCOBHMII Kypc MepepaxyHKy

iHO3eMHOI BaJIIOTH, 1110

3aCTOCOBYHOTHCHA 10 IJIATISKHOL MmoCJayru

Hepenik ycix Tapudgis, komiciiiHux
BHHAT0OpoJ Ta 300piB, sIKi KJII€EHT Mae
ciuiayyBaTi baHky 3a HaJaHH#A
TUIATI?KHOI MOCTYTH

Tapu¢u banky 3a BKIagHUMH paxyHKaMH PO3MIIIEHI 3a
nocwianasaM: https://raiffeisen.ua/documents/biznesu/tarifi-
na-obslugovuvannya.

Indopmanis npo npoueHTHi cTaBKH,
1[0 32CTOCOBYIOTHCA A0 TIATIZKHOL
MOCJIYyTH, T2 METOTUKA X 00YHCTIeHHA

IIponeHTHI CTaBKU 3a CTPOKOBUMH BKJIaAaMH AJIsl KIIEHTIB
MaJIOTO Ta MIKpOOi3HECYy pO3MIIIEHO 3a IOCHJIAHHSM:
https://raiffeisen.ua/documents/biznesu/vidsotkovi-stavky-
po-depozytam-po-kliienta-yuo-ta-fop

[IpoueHTH 3a KOPUCTYBAaHHS BKJIAJOM HapaxOBYIOThCS
bankoMm Ha 3aMIIOK CyMH BKJIaJly Ha BKJIQJIHOMY PaxyHKY
Ha KiHelb JHS 32 KOKHHWH KaleHJapHUU JeHb 30epiraHHs
BKIIaIy, NOYMHAIOYH 3 [HS, HACTYIHOTO 32 JHEM
3apaxyBaHHS BKJIa1y Ha BKIAJHUI PaXyHOK Ta BKJIIOYHO 110
JICHb, SKHW TIepey€ TOBEPHEHHIO BKJIaQy KII€HTY.
HapaxyBaHHS TIPOIICHTIB 3MiHCHIOETBCS BHUXOASYM 3
(haKTUYHOT KUIBKOCTI JHIB Yy MICAIll Ta PoOIi (MeTox
¢bakT/daxr).

B pasi HakmaneHHs Ha TPOIIOBI KOIITH HA BKIATHOMY
paxyHKy apemry KOMIIETCHTHHMH OpTraHaMH JepiKaBHOI
BJaJM, TPOLEHTH Ha BKJIAJX 32 BECh CTPOK apemiTy He
HApaxOBYIOThHCS Ta HE CILIIAYYOThCS.

B pasi 3miHM cymMu BKIaIy y 3B°sI3Ky 3 HOTO TIOTIOBHEHHSIM,
3apaxyBaHHSIM IIPOIICHTIB Ha BKIAJHUH paxyHOK, abo
YaCTKOBHUM 3HSTTSM KOIITIB, PO3Mip IIPOIIEHTIB 3MIHIOETHCS
Yy BIAMOBIAHOCTI [0 3aIWIIKy KOINTiB HAa BKIAJHOMY
PaxyHKY 3TiJIHO JI0 YMOB JIOTOBODY.

3a ymoBamu cTpokoBoro Bkiaay «Jlemosur « MCB-Jlinepy,
BUIUIAaTa KII€HTY TPOIICHTIB 32 KOPUCTYBaHHS BKJIAJIOM
3I1ACHIOETHC

- IIOMICSYHO IIISIXOM iX 3apaxyBaHHs Ha BKIIQJIHHHA
paxyHOK KIi€HTa 3 TMOAAIBIIAM IepepaxyBaHHIM Ha
MOTOYHUI paxyHOK KII€HTa B KaJCHAApHE YMCIO MIiCSIs,
IO BIAMOBiTa€ AaTi YKIaJaHHS 3asBH, a TaKOX B JaTy
MOBEPHEHHS BKJIAAY; a00

- IIOMICSYHO IIIISXOM X 3apaxyBaHHs Ha BKJIAIHUHN
paxyHOK KIi€HTa 3 TMOAAIBIIMM IepepaxyBaHHIM Ha
MOTOYHHUH PaXyHOK KIIIEHTA B JIaTy HOBEPHEHHS BKIIAy.

3a ymoBamu crpokoBoro Bkmany «Jemosur «MCh-
Kanitam», Bumiata KIi€HTY TPOLEHTIB 32 KOPHCTYBaHHS
BKJIAJIOM  3MIMCHIOETBCA  MIOMICAYHO  IUIAXOM  iX
3apaxyBaHHS Ha BKIaJHMH pPaxXyHOK KiieHTa (Ha
30UIBIICHHS BKJIAAY) B KaJCHIAPHE YKCIO MICAIs, IO
BIIMIOBIZIa€ JaTi TOYAaTKy BKJIagy, a TakKoX B Jary
MIOBEPHEHHS BKIIAJT.

3a ymoBamu crTpokoBoro BkiIany «Jemosutr «MCh-
[TapTHep», BUIUIATA MPOLIEHTIB KII€HTY 33 KOPUCTYBAaHHS
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BKJIQZIOM 3IMCHIOETBCS MUISAXOM 1X 3apaxyBaHHsS Ha
MOTOYHHMM PaXxyHOK KJIi€HTA B AaTy 3aKiHUEHHS BKJIAY.

Indopmanis npo kKypc nepepaxyHky
iHO3eMHOI BaJIIOTH, 1[0
32CTOCOBYETBHCS 10 IIATIZKHOL
MOCJIYTH, TA METOAUKY HOr0
BU3HAYEHHS

He 3actocoByerbcs.

Indopmanis mpo mrpadu, nexi, mo
32CTOCOBYIOThCH 10 MJIATIAKHOL
MOCJIYTH, TA METOAUKY iX 00YHCIeHHS

Y Bumagky MNOpYIIEHHS CTPOKIB IepepaxyBaHHS CyMH
BKJIQJly Ta CyMH TpOIICHTIB 3 BUHU banky, baHk crutauye
KIieHTy TeHio y posmipi 0,01% Bix HemoBepHeHOi abo
HECBOEYAaCHO IOBEPHYTOI CyMH 3a KOXEH JIeHb
MIPOCTPOUYEHHS.

5. Indopmauisi npo cnocid KoMyHikauii

3aco0u 3B’513KYy 1JIs1 NlepeJaBaHHS
iHopmanii ado noBigomMIeHHs
BiIMOBI/THO 10 1I0TOBOPY, BKJIIOYAI0YH
TeXHiYHI BHUMOI'H 10 0012 JHAHHA TA
NPOrpaMHoOro 3ade3nevyeHHst KJIi€HTa
(3a moTpedn)

bank mae mpaBo TenedoHyBaTH, HANPABISITHA BIJOMOCTI 3
NMUTaHb BUKOHAHHS JOrOBOpY, I1HON iH(opmauiiHi
MOBIZIOMJICHHS 3a JIONIOMOTOI0 TIOIUTOBHX BiIIPABICHbD,
EJIeKTPOHHUX 3aco0iB 3B’sa3Ky, SMS — TOBiJOMIICHB,
MOBIIOMJIEHb 4epe3 MOOUTbHHN jgojmarok  «Viber», 3
BHUKOPHUCTAaHHSM MOOIIILHOTO 3B 513Ky a00 Mepexi [HTepuer
TOLIO Ha TOMITOBI AIPecH, aApecH eNeKTPOHHOI MOIITH,
HOMepH TesieOHiB, 0 HaxaHi banky (3a3HaueHi B Oynab-
SAKHX JOKYMEHTaX) KI1EHTOM/YIMOBHOBKEHHUMH OCOOaMHU
KITieHTa abo ctanu Bifiomi baHKy iHIIIMM YUHOM.

B pamkax KOpHCTYBaHHS KJIi€HTOM ILIAT1KHOIO MOCIYTOIO,
KIIIEHT MOXE OTpHMYBaTH iHQopMalliro Ha calTi baHky
https://raiffeisen.ua, wa iHopmamiiiHUX gomKax Yy
BiJyIiNIeHHsIX baHKy, IDISIXOM OCOOHCTOrO 3BEpHEHHS JI0
Bbanky, 3acobamu cucTeM JUCTaHLIHHOTO 0OCTYTOBYBaHHS.
Kmiear ™oxe mnepemaBatn banky iHdopMmariio abo
MOBIIOMJIEHHSI HUISXOM OCOOHMCTOrO 3BEpPHEHHS [0
BimaieHHss banky, n3BiHKa 10 [H(oOpMaIiifHOro HEeHTpY
banky, a TakoXx 3 BHKOPHCTaHHSM 3aco0iB cHCTEM
JUCTaHIIMHOTO 00CITyTrOBYBaHHS.

TexniuHi BUMOTH J0 OONaHAHHS Ta TNPOTPAMHOTO
3a0e3MeyeHHs]  KIIi€HTa K KOPUCTyBada  CHUCTEM
aucTaHiiHoro o6cmyrosyBanHs «Paiiddaiizen biznec
Omnnaiin», «Kmieat-bank» po3milieHO 3a MOCHIIAHHSM:
https://raiffeisen.ua/biznesu/onlain-servisy/raiffeisen-
business-online, https://raiffeisen.ua/promo/raiffeisen-
business-online

O0csr, NOpsAAOK i YacoBHI MPOMIKOK
Ha/aHHA iH(opMauii BixnoBiaHo 10
IUIATIZKHOIL MOCTYTH

B paMkax KopuCTyBaHHS KIIEHTOM ILIATI’KHOO MOCIIYTOIO,
KIIEHT MOXe€ OTpUMyBaTH 3amuTyBaHy Yy banky
iH(opMaLio y MOBHOMY 00Cs31 B MOPSAAKY Ta YacCOBOMY
MPOMIKKY  BIMOBITHO /IO yMOB  JIOTOBOpY  Ta
3aKOHO/IaBCTBA Y KPAiHH.

3okpema, bank Hajlae KIieHTY iH(GOPMAIIIFO PO PyX KOIITIB
Ta X 3JIMIIOK Ha BKJIAJHOMY PaXxyHKY y (GopMi BUIUCKH,
sKa MoXe (OpMYBATHCS KIIIEHTOM Yepe3 CHUCTEMH
JIUCTAHIIMHOTO 0OCITyrOBYBaHHS B €NEKTPOHHIH (GopMi B
Oyab-KHi 4yac Ta B mamnepoBiid Gopmi, SIKy KII€EHT MOXKe
OTPHUMATH T10 3aIUTY Y BiiIiNIeHHI baHKy y JIeHb 3BepHEHHS.
Takos, 3a 3anMTOM KiieHTa baHk Hajae oMy 3almuTyBaHy
iHdopMarito y GopMi JTOBIIOK, HAIAHHS SIKHX TIepe0adeHo
Tapucdamu banky. JIoBijku GopMyrOTECS SIK B TANEepoOBii,
TaK i B elekTpoHHIN (opwmi. Ilaneposi A0BiAKM HagarOTHCA
KIIIEHTY 3a WOTO BUMOTOIO Oe3MocepesHbO y BiAOUICHHI
banky abo muisxoMm HampaBjeHHS Ha TOINTOBY aJpecy,
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3a3HadyeHy kiieHtoM y Cucremi «Paiiddaiizen bizHec
Onnaite» Tpu 3aMOBJICHHI KIIIEHTOM JOBITKHA 4Yepe3 IT0
cucremy. CdopMoBaHi B EIEKTPOHHIH (OpMi JOBIIKH
HAJAIOTHCS KIIEHTY IUIIXOM HAaIpaBICHHS Ha ajpecy
€JIEKTPOHHOT TOITH KiIieHTa, 3a3HaueHy y Cucremi
«Paiiddatizen Biznec Ownaliny, mpu 3aMOBJICHH] KITiIEHTOM
JIOBIIKM depe3 M0 CcUcTeMy (HampaBJeHHS JOBIIOK

3JIIHCHIOETHCS 3 €IEKTPOHHOT aapecu banky
raif.business@raiffeisen.ua).
6. Indpopmanisi npo 3axoau 6e3neKu
Indopmanis npo 30608’ s13aHHs Iadopmanis po3mimeHa 3a MTOCHJTAaHHSIM

KJI€HTA 10710 3a0e3neYeHHs HUM
30epeskeHHA MIATIKHUX iHCTPYMEHTIB
Ta iHAUBiAyaIbHOT 00.,1iKOBOT
iHdopmamii

https://raiffeisen.ua/data-protection

Indopmanisi nmpo npouenypu
NPOBEACHHS 3aX0/iB, CIIPSIMOBAHHUX HA
3ano0iraHHs HeBUKOHAHHIO 200
HEHAJIC’KHOMY BUKOHAHHIO IJIATIXKHUX
omepaiiii, a TAKOXK PO
BinnoBiganbHicTh banka y pa3si
HEBHMKOHAHHS 200 HEHAJICSKHOI 0
BHKOHAHHS MJIATIKHUX onepauiii

Jlis  3amoOiraHHsT HEBHUKOHAaHHIO a00 HEHAICKHOMY
BUKOHaHHIO baHkoM mmarikaux onepamii  bankom
3alpOBAKEHI 3aXOIU OO0 3HWDKCHHS Ta KOHTPOJIO 32
oTepallifHIMU PU3UKaMHU, KiOEppU3MKaMH Ta PU3UKAMU
Oe3reky, TMOB’SI3aHUMH 3 HAJTaHHAM IUIATDKHAX TOCITYT
(BUKOHAHHSIM IUIATIXXHUX OTepallii), a TakoX Mpoleaypu
3a0e3reueHHs] Oe3NeKH BUKOHAHHS TUIATDKHUX OTIEpaIlii,
BXKHUTTA 3aXofiB 3 imeHTuikamii TOMHUIKOBHUX Ta
HEHAJIS)KHUX IUIATOKHUX —onepamiid  (cy0’eKTiB  Takux
MJIaTKHUX Omepalii) Ta 3axofiB i3 3amoOiraHHs abo
MPUITUHEHHS TaKUX TUIATDKHUX OTepallid, pearyBaHHs Ha
IHITUACHTU OC3IEKH, 3iHICHCHHS MOHITOPUHTY Ta BEIICHHS
0a3u JaHuX OTEpAIlifHUX THIMJICHTIB, KiOEPIHITUIEHTIB Ta
IHITUAEHTIB O€3MeKH, MOB’ SI3aHMUX 3 HAJaHHSIM IUIATIKHUX
nocIyr (BUKOHAHHSIM TUTATIKHUX OTeparlii), BiZ[IIOBITHO 10
BHYTpilHIX npoueayp banky.

VY pa3zi nopyiieHHs baHkoM CTPOKiB BUKOHAHHS TUTATIKHUX
IHCTPYKUIH KiieHTa, baHnk 3000B'sI3aHUI CIIIATUTH KITIEHTY
neHto y po3mipi 0,1 % BiJ CyMH MPOCTPOUYCHOTO IIATEXKY 3a
KOXKHHH JIEHb IPOCTPOYCHHS, 1[0 HE MOXKE MEPEBHITYBATH
10% cymu T1aTi>KHOI IHCTPYKIIIi.

VY pa3i NOMHIKOBOTO TepeKasy 3 BKIAJHOTO PaxyHKY
KITIi€HTAa, 10 CTaBCs 3 BUHM baHka, baHk crauye KimieHTy
neHto y po3mipi 0,001% 3a KoxeH AeHb TOUNHAIOUH Bifl THS
TIOMHJTIKOBOTO TIepeKasy 10 JHS OBEPHEHHS CyMH MIepeKasy
Ha BKJIQJIHUH PaXxyHOK KITI€HTA, ajie He OiJIbIle HiXK 32 IICTh
KaJICHIAPHUX MICSIIB BiJl THS IOMIJIKOBOTO MEPEKa3y.

IIpouenypa B3aemoaii Mixk bankom Ta
KJIIEHTOM HA BHNIAJI0K IIaxpaiicTBa
(migo3pu maxpaiicTea) abo 3arpo3u
Oe3neni BUKOHAHHS MJIATIKHOI
onepaii

Iadopmanis po3mimeHa 3a MOCUJIaHHSMH .
https://raiffeisen.ua/kontakty (6mox "IIpoTuais maxpaicTBy
Ta BigMuBanHio kowris");  https://raiffeisen.ua/data-
protection, https://raiffeisen.ua/data-
protection/informacijna-bezpeka-internet-bankingu

IIpouenypa B3aemonii mizk bankom Ta
KJII€HTOM y pa3i 3ailicHeHHsI
HEeaKUEeNTOBAHUX, MOMUJIKOBHX,
HEHAJIeSKHUX MJIATIKHUX onepanii Ta
NMOPSAAOK 3BePHEHHSA KJII€HTA 32
BilIIIKOAYBaHHSAM 30MTKiB, 3aBJaHUX
y pe3yJbTaTi IVIaTiKHUX onepamii,
nposegeHnx bankom

KiieHT Mae camMoCTifHO KOHTpOJIOBAaTH CTaH BKJIAJHUX
paxyHKIB Ta MPaBHIBHICTS 37ilicHeHNX baHkoM orepaitiii 3a
HUMH.

Krienr mae moBimomisaTi BaHk NDISIXOM 3BEpHEHHS 70
Indopmaniitnoro nentpy abo BigainenHss baHky mpo Bci
MOMIYEHI HETOYHOCTI/TIOMHUITKH Y BHITUCKAX TIPO PYX KOIITIB
3a BKJIaJJHIMH PaxyHKamH Ta B IHITUX JOKyMEHTax abo mpo
MTOMMJIKOBI Omeparii 32 BKJIaJHUMHU paxyHKaMH HE Mi3HilIe
TPBOX POOOYMX JAHIB 3 1aTH (POpPMYBaHHS BUITHCKH.
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Y pa3i 3aificHEHHs HEakIeNnTOBaHWX, ITOMHUIKOBHX,
HEHAJIS)KHUX IUIATDKHUX omepaniil 3 BuHU baHKy, KiieHT
Ma€ IIpaBo 0COOUCTO 3BEPHYTHUCS 110 BijiieHHs banky s
pO3MJIsily THTAaHHA MIOAO BIAIIKOJYBaHHS 3aBIaHHX
KIIIEHTY 30MTKIB.

7. Indpopmanist mpo cTPOK Jii AOTOBOPY, MOPSIAOK BHECEHHS 3MiH 10 J0TOBOPY, YMOBH
NPUIIHHEHHS 10TOBOPY

[Inari>kHi MOCAYTH MIOAO BIAKPUTTS, 0OCTyroByBaHHS Ta 3aKPHUTTS BKIAJHUX PaxyHKIB (32 CTPOKOBHMU
BKJIaJIaMH) KJTI€HTIB MaJIoro Ta MikpoOi3HeCy, y T.4. TOCIYTH 3 BUKOHAHHS IUIATIXHUX OMeparii i3
BJIACHUMH KOINTaMH KJIi€HTa Ha BKIQJHI paxyHKH KIi€HTa HAJalOThCS Ha yMOBax JOTOBOPY
0aHKIBCbKOTO 00cimyroByBaHHs. J[oroBip OaHKIBCLKOTO OOCITYrOBYBaHHS ISl KIII€HTIB Maioro Ta
MiKpoOi3Hecy (mani — JOTOBIp) CKIAfa€eThes 3 MyONMiuHOI MPOMO3MINT, 3asBH MPO TPHETHAHHS [0
noroopy, «IIpaBun 0aHKIBCHKOTO OOCIYrOBYBaHHS KIIIEHTIB MajoOro Ta MIKpOOi3HECY - FHOPHINYHHUX
oci0 B AT «Paiipdaiizen bank» Ta «llpaBun GaHKIBCHKOTO 0OCIIyroBYBaHHSI KJII€HTIB Majioro Ta
MiKpoOi3Hecy - (Gi3UnYHUX OCiO-MiANPHEMITIB Ta Qi3UYHNX OCI0, SKi MPOBAIATh HE3aNeXKHY MpodeciiHy
nisupHicTh B AT «Paiiddaiizen bank» (mani — npasuia), TapudiB banky ta 3ass.

Ctpok aii gorosopy JloroBip yKiiagaerbcsi HA HEBU3HAYCHUH CTPOK.

CrtpokoBHii BKJIa[ YKIaJA€ThCsl Ha MiACTaBl 3asBU MPO
BKJIaJl IO JIOTOBOPY Ha BU3HAYECHUH 3asgBOIO CTPOK.
MiHiMaTbHUH CTPOK PO3MIIIEHHSI CTPOKOBHX BKJIaiB —
OJINH MIiCHLb.

Ilopsinok BHeCeHHsI 3MiH 10 10roBOpY | 3MiHM Ta JOTMOBHEHHS 1O JOTOBOPY BHOCSATHCS HUISXOM
BHKJIaJICHHS TTPAaBWJI B HOBIH pelaKilii.

OnuH pa3 Ha Micsup bank BHOCHTH 3MiHM 10 TIpaBui (B
TOMY YHCII NDISIXOM BHUKJIAJCHHS B HOBIM penmakiii) Ta
OTIPUJIIOZHIOE X TEpIIOTO YHClIa KOXHOTO KaJEHAapHOTO
Mmicsis Ha caiiTi banky Ta y BigminenHsx banky. fxmio
nepiie Yucio TpHUMajgae Ha BHUXIJIHUH, CBATKOBUH abo
IHIIMA HEpOOOUMiA JIeHb, ONPUITIOTHEHHS 3/IiICHIOETHCS B
nepmmii  poOoYMii JeHb, HACTYITHUM 32 HHM. 3MiHEHi
MpaBWiIa HAOMPAOTh YMHHOCTI y BIIHOCHHAX CTOpIH i3
3a3HaueHOl B HHUX JaTH, aje He paHille TPHIIATH
KaJICHIAPHUX JIHIB 3 IATH IXHBOTO ONPUJIIOHECHHS Ha CaMTi
Banky. Taki mpaBuia BBOXKAIOTHCS IPUHHATHMHI KITi€EHTOM,
SKIIO JO JaTh HaOpaHHS HWUMH YWUHHOCTI KIII€HT HE
MOBIZOMUTH BaHK 1Po po3ipBaHHs JOTOBOPY BiJIIOBIIHO 10
YMOB ITPaBHJI.

[lepenbauena BuIlle MEPIOJAUYHICT BHECEHHS 3MiH [0
MpaBWI HE 3aCTOCOBYETHCS Y BHUIIAJKaX, KOJIM BHECEHHS
3MiH OOYMOBIIEHO HEOOXIJHICTIO TIPWUBEICHHS YMOB
JIOTOBOPY Y BIANOBIOHICT 1O BUMOI 3aKOHOJABCTBA
Ykpainu ab0 BUKOHaHHSAM 000B’I3KOBUX 151 baHKy BUMOT.
B Takux Bumajkax, 3MiHeHi NpaBriia ONPUITIOAHIOIOTECS Ha
caifti banky Ta HaOUparOTh YMHHOCTI Y BIJTHOCHHAX CTOPIiH
13 3a3Ha4Y€HOI B HUX JIaTH.

3a yMOBaMH CTPOKOBOTO BKIaJy, CyMa BKIaay MOXKe
301TBIIYBaTUCh NUTSIXOM 37iHCcHeHHS KITiEHTOM TOJATKOBHX
BHECKIB y 0€3roTiBKOBii (OpMi 3 MOTOYHOTO PaxXyHKY Ha
BKJIQJIHUH PaxyHOK.

Kitienr Ta bank MOTOJIKYFOThCS, o
NPUIAHSTTS/TIOBEPHEHHSI Bankom BHECEHUX/3HATHX
KJIIEHTOM KOINTIiB Ta BHECEHHS 3MiH JI0 3asBH IIOJO 3MiHU
cymu Bkiany mopiBHSHO i3 cymoro Bknafy, o Bu3HaueHa
y 3asB1 BHACITIJIOK TTOTIOBHECHHSI/TIOBEPHEHHS KJTIEHTOM CyMU
BKJIay (HOTO YaCTHHM), MOKE TMiATBEPIKYBaTHC:

- HaJaHHAM baHKOM KI€EHTY BHUITUCKH 1O BKIaJHOMY
PaxyHKY y BHITQJIKY, SIKIIO BHeCeHHs1 KiTieHTOM JIOTaTKOBHX




BHECKiB/TIOBEpHEHHS BKJIAAy (HOTO YacTUHH) 3[IHCHEHO y
0e3roTiBKOBOMY  TOpSAKY/y  mopsiaky  JloroBipHoro
crmcanus, abo

- HaJaHHSM BaHKOM KITi€HTy KBHUTaHIii Ta BHIMCKU IO
BKJIaTHOMY PaxyHKY y BHUIIQJIKy, SKIIIO BHECEHHS KIIIEHTOM
JIOJTATKOBUX BHECKIB 3JIMICHEHO TOTIBKOIO depe3 Kacy
Banky.

[Tpu 1bOMy Ha/IaHHS BKa3aHOi BUTIMCKH Ta/a00 KBUTAHIII,
BBQ)KAETHCS JIOJICPIKAHHSIM TMUCHMOBOI (hOPMH JTOTOBOPY
PO BHECEHHSI 3MiH Ta JIONIOBHEHb /10 3asiBU CTOCOBHO 3MiHHU
po3Mipy cymH BKIIaAy B po3yMinHi crarti 1059 IusinsHOro
KOJIEKCY YKpaiHH.

YmMmoBu NPUIIMHCHHSA 10T0BOPY

Krmienr mae mpaBo B OyIb-SIKMH MOMEHT CTPOKY Jii
JOrOBOpPY, TMICHIS  3aKpUTTA  BCIX  paxyHKiB, SKi
00CITyTOBYIOThCSI HA YMOBax JIOTOBOPY, & TaK0X MOBHOT'O
noramenHs 3aboproBanocti mnepex bankom (y pasi ii
HAsSBHOCTI ) IHII[IFOBATH PO3ipBaHHS IOTOBOPY (BiIMOBUTHCS
BiJl JIOTOBOPY) IIUISIXOM 3BEPHEHHS y BiJIiieHHS baHKy 3
BIZITOBITHOO MM CBMOBOIO 3as1BOT0. JI0TOBIp BBayKaTHMEThCS
po3ipBaHKUM B JaTy npuiiManHs baHkoM 3asBU KITi€HTa PO
posipBanHs jgoroBopy. llicist posipBaHHS JOrOBOPY
3000B’s13aHHs cTOopiH (baHKa Ta KITi€HTa) MPHUITHHSOTHCS.
VY Bumazaky, skmo KilieHT He BHOCHTH BKIaJ y CTPOK,
nepeadaveHuii 3asBOO PO BKJIaJ, 3000B’13aHHs baHKy Ta
KJIIEHTA 3a TAKOIO 3as1BOIO € IPUITHHEHUMH.

[ToBepHEHHSI CTPOKOBOIO BKIAAy O OCTaHHBOTO JIHS
CTPOKY BKJaJy Ha YyMOBaX, TIepeadadyeHnx 3asBolo,
BBA)KAETHCS JOCTPOKOBUM.

Kiienr mMae mpaBo BHMaraté IOCTPOKOBOTO TMOBEPHEHHS
MOBHOI CyMH CTPOKOBOTO BKJIQJy /O HAaCTaHHS JaTh
3aKiHYEeHHs BKJIAIy 3@ YMOBH IHCHMOBOTO TIOBiJIOMJICHHS
banka He mi3HilIe, HiXK 3a JABa pOOOYMX JHSA 1O JaTH
JIOCTPOKOBOI'O IIOBEPHEHHS IIOBHOI CyMHM BKiagy. Y
BUMAJKy OTPUMAaHHS BHUMOTH KIi€HTAa TPO JTOCTPOKOBE
MOBEPHEHHS IOBHOT CyMH BKJIaJly, a TAKOXK BUMOTH KITi€HTa
- ¢i3uyHoi ocoOM - MANPUEMIS NP0 JOCTPOKOBE
MOBEPHEHHSI YacTHHU BKIAJNly, paHillle JaTH 3aKiHYCHHS
BKJIaTy, baHk moBepTae BKIIa pa3oM 3 MPOLEHTAMH, PO3Mip
SKHX TIEPEpaxOBYEThCS 32 CTABKOIO M0 JICHHUX 3aJIUILIKaX
KOIUTIB Ha IMOTOYHOMY PpaxyHKy, BH3HAu€HOIO Ha Jary
OTpUMaHHS Takoi BUMOrH Aitounmu Tapucpamu banky, 3a
Bech (haKTUYHUI CTPOK 30epiraHHs KOINTiB Ha BKIAJIHOMY
paxyHKy.

3a ymoBamu Briany «/lemosur «MCh-IlaptHep», KitieHT
Ma€ TpaBO 3BEPHYTUCS 10 baHKy i3 KIOMOTaHHSAM IPO
YacTKOBE TOBEPHEHHS CyMH BKJIALy 332 YMOBH, IO CyMYy
3000B’s13aHL OOpkHMKA Tiepen bBaHKOM 3a aKTHBHOKO
orneparii€to 0yJ10 3MEHIIEHO.

VY pasi 10cTpOKOBOTO NOBEPHEHHS BKJIAy O HACTAHHS JHS
3aKiHYCHHS BKJIQJy MPOLCHTH BUILIAYYIOThCS 3a BECh
(akTHYHUA CTPOK KOPWUCTYBAHHS BKIAJOM  3TiIHO
MPOIIEHTHOT CTAaBKH, 3a3Hau€HOi B 3asBi MpO BKIaH (KpiM
BUMAJKIB, nependaueHux myHkroM 3.5. Crarri 3 Posniny 6
[IpaBumn).

Y Bumamky meperyiagy Ta 3MiHH baHkoM po3mipy
MPOLIEHTHOI CTaBKH 10 aKTUBHIM omnepauii OopkHUKa B OiK
3MeHIIeHHs, baHk iHiNiOE 3MiHYy po3Mipy Air04oi




MPOIIEHTHOI CTaBKA MO BKJIAJy Ta PO3MIp IPOIEHTHOT
CTaBKH, BKa3aHUH y 3asBi PO BKJaJ, MOXe OyTH 3MiHEHO
B 01K 3MCHIIICHHSI.

8. Indpopmanisi npo MexaHi3M 3aXMCTy MPaB KJi€HTa Ta MOPSAI0K BPeryjl0BaHHS CHipHUX

NUTAHb, IO BUHUKAIOT

b Yy Npoueci HAJaHHS IVIATI)KHUX MOCTIYT

MexaHi3m 3aXHCTy NIpaB KJi€HTa

3 MUTaHb 3aXUCTY CBOIX MPaB KIIEHT MA€ MIPABO 3BEPHYTHCS
no HamionansHoro  banky  Vkpaiam. /leranbHima
iH(pOopMAITis 3a TTOCHJIAHHSIM::
https://bank.gov.ua/ua/consumer-protection.

bank e yuacankom DoH/Ty rapaHTyBaHHS BKIIQJIiB Qi3UYHUX
ocib (cBimonrBo yuacauka @ony Nel12 Bin 15.07.2021p.),
KW TapaHTye KIieHTYy — (i3uuHiil 0coOi-MiAmpueMITIo
BIJIIKOAyBaHHA KOLITIB 32 HOTO paxyHKaMH, BIAKPUTHMHU B
banky.

ITopsinoxk  BperyJiOBaHHsl  CHipHUX
NUTaHb, 10 BUHUKAKTH Yy mpoueci
HaJaHHS JIATIKHUX NOCTIYT

CrhipHi TUTaHHS, $IKIi BHHHMKAIOTH Y TIPOLIECI HaJaHHS
TUIATKHUX TTOCITYT BHPILIYOTHCS HIISIXOM MIEPETOBOPIB, a Y
pasi HeJIOCSTHEHHS 3TOJIU, - Y CYJIOBOMY MOPSIIKY.



https://bank.gov.ua/ua/consumer-protection

