Ha Buxonanns Bumor crarti 30 3akoHy Ykpainu «IIpo maTixkai mociayrm», AKITIOHEpHE TOBAPUCTBO
«Patipaiizen bank» Hamae xopucTyBady HacTymHy iH(OpPMalilo MPO YMOBHM HAJAHHS IJIATIKHHMX
TOCJIYT HIO/I0 BiIKPUTTS, 06CTyTOBYBAHHS Ta 3AKPUTTS MOTOUHHX PAXYHKIB' KIi€HTiB Majoro Ta
MiKpoGizHecy’, y T.4. HOCJYT i3 3apaxyBaHHs rOTIBKOBHX KONITIB HA OTOYHI PAXYHKH, i3 3HATTS
roTiBKOBUX KOIITIB 3 NMOTOYHHMX PAXYHKIiB, a TaKo:K 3 BMKOHAHHS IUIATLKHUX omepauii i3
BJACHMMH KOIITAMH KJIi€HTAa 3 IOTOYHUX PaXyHKIB/HA MOTOYHI PaAXyHKH KJIi€HTa

1. Indopmanis npo bank Ak HafaBaya NJIATIXKHUX MOCTYT

HaiimenyBanHnst AxuionepHe ToBapucTBo «Paiiddaiizen banx» (baHk)
Micue3Hax o KeHHSI 01011, m. Kuis, Byn. I'enepana Anmaszona, 4a

DakTHYHA aJpeca, 32 KO0 Anpecr BimmiieHb, 32 SKAMU 3IHCHIOETHCS HATAHHS
3AIMCHIOCTLCA HANAHHA IJIATIZKHUX MJIATIKHUX TIOCIYT, HaBeAeH] 3a MOCHJIaHHAM: BiytiieHHsI
MOCJIYT bauky

KonTakTHa iHndopmauia nias 3aiiicHeHHs onepaTHBHUX KOHTaKTiB i3 BaHkoMm sik HagaBauem

TVIATIZKHUX TOCJIYT:
KonTakThuii Tenedon | Konrakrai tenegonn banky po3milueHi 3a MOCHIaHHSM:

https://raiffeisen.ua/kontakty (myHkT «3arajbHi MHUTaHHS

JUisi Oi3HEC-KITIEHTIBY)

Anpeca ejiekTponHoi momtu | info@raiffeisen.ua

Anpeca Bed-caiity banky | https:/raiffeisen.ua/

Peectpauiiinuii Homep 3 Peectpy banku MaioTh NpaBO HaJaBaTH IUIATIXHI TOCTYTH (KpiM
IVIATIZKHOI iIH(pacTPyKTYpH Ta iHIIA MJIaTIKHUX MOCHYT 3 BUIYCKY Ta BUKOHAHHS IUIATKHUX
indopmauis, mo gae 3mory orepalliii 3 eNeKTPOHHUMH TPOIMa) Oe3 BKITIOYCHHS 10

inentndixyBatu bank y nbomy Peectpi | Peectpy miarixuoi iHdpacTpykTypu

2. KonTakTHa indopmanis Hamionaneauit  Oank  Ykpaiam, 01601, Kuis, By
HamnionaibHoro 6anky Y kpainun IncruryTebka, 9, Ten.: 0 800 505 240, +380 44 298 65 55
JeTanbHima iHbopMartis 3a MIOCUJIAHHSIM

https://bank.gov.ua/ua/contacts
3. Inopmanisi npo MIATIZKHY HOCTYTY

Onuc 0CHOBHHUX XapaKTePUCTUK bank Hajmae KiIieHTaM IUIATIXKHY TOCHYTY BIAKPUTTA,
TJIATIZKHOI MOCJIYTH TA YMOBH il 00CITyroByBaHHsI Ta 3aKpUTTS MOTOYHUX PpaxyHKIB Yy
HA/IaHHA HaI[lOHAJBHIA Ta 1HO3EMHIM BalioTax, a TaKOX OKPEMHUX

TIOTOYHMX PaxyHKiB® y HaIliOHANBHI} BATIOTI, B OPSAAKY Ta
Ha yMOBax MIJMACAHOTO M baHKOM Ta KIi€EHTOM
JIOTOBOPY Ta 3aKOHOJIABCTBA Y KpaiHu.

Takox B paMKax MOCIIYTH 3 BIAKPHTTS Ta 00CITyTOBYBaHHS
MOTOYHMX PaxyHKiB baHK Hajgae KIIEHTY HaCTYIHI
HOCITYTH:

a) AMCTaHLiHE OOCIYroBYBaHHS MOTOYHHMX PaxyHKIB 3a
noromoroto  Cuctemu  «Kuient-bank», «Patiddaiizen
biznec Oxnaitay;

Y Momounuii paxynox - paxymox, wo eiokpusaemvcs Bankom Kniemmy na 0o2osipniti ocnosi Ons
30epieants KOwmis i GUKOHAHHS NJAMINCHUX Onepayill 3a 0ONOMO20H0 NAAMINCHUX THCIMPYMEHmMI8, Kpim
Inamioscnux kapmox.

2 Knienm manozo ma mikpobiznecy — izuuni ocobu, sKi nposadsme nezanexchy npogeciiiny OisbHicme,
30KpeMa 3aimaromscs A080KAMCLKOIO OIANbHICMIO, HAOAIOMb HOMAPIANbHI nocayeu 6e3 CMEopeHHs
10pUOUYHOT 0CobU, € APOTMPAICHUMU KepYIoUUMU mowo, GizuyHi ocodu-nionpuemyi ma opuduyHi ocoou,
AKI 8i0n0sioHo 00 eécmanoaieHux baukom Kpumepiis sionocamuvca 0o Knienmis manoco ma MikpobizHecy
ma nputinau (akyenmysaiu) Ilyoniuny nponosuyiro.

* Okpemuni Ilomoynuil paxymok — paxyHox, sAKUll npusHayeHuil Ons 30[iCHeHHs Onepayiti uwooo
3apaxysanHs cmpaxosux KOwmis Ha 3a2aibHO00086 A3K06e 0epiHcashe coyianbHe CMpaxyeanHs y 36 A3Ky 3
MUMYACOB0I0 8MPAMOI0 NPAYe30amHOCmi Ma SUMPAMAMY, 3YMOGIEHUMU NOXOBAHHAM, d MAKONC
30TUCHEeH S, THUWUX onepayiti 32i0H0 3 3aKOHOOABCMEOM YKpaiHu.
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6) IOTOBipHE CIMCAHHS" KOIITIB 3 MOTOYHUX PAaXyHKIB Ha
ymoBax «Perynapuuii mnepeka3 kowmrTiB» (3OiHCHEHHS
BankoMm miepioguuHOrO CHUCAHHS KOINTIB 3 TIOTOYHUX
pPaxyHKIiB BIiJNOBIIHO A0 MapaMeTpiB Ta pPEKBI3UTIB,
BH3HAYEHHUX KIIEHTOM);

B) IepepaxyBaHHS Ha MOTOYHHH pPaxyHOK KIi€HTa
npuitHATHX BaHKOM Ha KOPHCTh KJIi€HTa FOTIBKOBHUX Ta
0e3roTiBKOBUX KOMITIB (IIJIaTeXiB) Ta TOPTIBEIBHOT
BUPYYKH.

VY tomy umcii bank Hamae 1i MOCIyryd HA YMOBax IMaKeTiB
mocayr, iHdopMallis I1I0J0  SKMX ~ pO3MillleHa 3a
TIOCUJIAHHSIM
https://raiffeisen.ua/biznesu/schet/paketi-poslug.

bank Hamae ximieHTaM TMOCIYrM 3 i3 3apaxyBaHHS
TOTIBKOBUX KOIUTIB Ha MOTOYHI PaxyHKW, 13 3HATTS
TOTIBKOBHX KOIITIB 3 TOTOYHUX PaXyHKIB, BUKOHAHHS
IUIATIKHUX OMepariii’ i3 BIACHUMHM KOIITAMM KITi€HTa 3
MOTOYHOTO PaxyHKY KIIi€HTA.

Jns  3mificHenHs baHKOM  BHJATKOBHX — IUIATDKHUX
omepallii 3a TMOTOYHUMH paxyHKaMH KIi€HTa, KIIEHT
nosiae Jio baHKy Mmiari>Hi iHCTPYKIIl B IManepoBOMy Ta
€JIEKTPOHHOMY BHUTJISII.

[MoTouHuii paxyHOK 3aKpWUBAETHCSA SK 32 IHIIIATUBOIO
KIlieHTa, Tak 1 3a iHimiatuBoto baHky y Bumaakax i B
MOPSJIKY 3TiAHO 3 JOTOBOPOM Ta 3aKOHOJIABCTBOM YKpaiHH.
YMoBH HAaJaHHSI T0TATKOBHX MOCJYT [ToTo4HI paxyHKH BIJIKPHBAIOTBCS Ha YMOBaX MaKeTy
nocnyr, Tapudamu skoro Moxe OyTH THependadeHa
HEOOXiZHICTh BUIYCKY IUIATi>KHOT KApTKU JI0 MOTOYHOTO
PaxyHKy B HaIllOHAJIbHIH BaJIFOTI.

YMoBM HamaHHd baHKOM IIaTXHUX TOCIYT  IOJ0
BIIKPUTTS, OOCIYTOBYBaHHS Ta 3aKpHUTTS KapTKOBUX
paxyHKIiB KJIi€HTIB MaJIOT0O Ta MiKpoOi3HeCy PO3MillleHO 3a
nocumanaaM: https://raiffeisen.ua/biznesu/schet.

@opmMa Ta NOPSIIOK HATAHHS i IlomaHHs KiieHTOM 10 baHKy IUIaTiXHOI IHCTPYKIT €
BiIK/JIMKaHHA 3Tr0Q4 IJIATHUKA HA 3rof0I0 KII€EHTA Ha BHKOHAHHA baHKOM  IUIATIXKHOI
BHKOHAHHS NMJIATi’KHOI onepanii orepallii 3a MOTOYHUM paxyHKoM KiieHTa. [licns HaganHs

kiieHToM banky 3romum Ha ii BUKOHaHHS, —TUIATiXHA
omepauis 3a MOTOYHUM PaXyHKOM KIIi€EHTa BBa)Ka€TbCS
aKIETITOBAHOIO.

KiieHT Mae npaBo BiOKIMKATH CBOIO 3rOAY Ha BUKOHAHHS
bankom TuiatixkHOi omeparii BHUKIIOYHO 10 MOMEHTY
crircaHHsl baHKOM KOIITIB 3 MOTOYHOTO paxyHKY KIIi€HTa,
JUIS 4OTO KJIIEHT Mae HajgaTéu baHKy po3nopsyuKeHHS Mpo
BIJKJIMKAHHS 3TOJII B CJICKTPOHHOMY BUTJISINI 32
BU3HaueHOI0 bankoMm ¢opmoro 3acobamu  Cucremu
«Kimienr-bank» / «Paiipdaiizen bizmec Onnaitn» abo
HUIIXOM 3BepHEHHs Jio [Hdopmariiinoro nentpy banky.
IopsAnok NpUITHATTSA 10 BUKOHAHHS bank mpuiimae miaTixHy 1HCTPYKIIIO KIIi€EHTa HA TIepeKa3
aTixkHol incTpykuii bankom Ta KOMITiB 3 TOTOYHOTO PaxyHKy KIIEHTa, 13 3apaxyBaHHS
TOTIBKOBHX KOIINTIiB HAa TIOTOYHI PaXyHKH, 13 3HATTS

* llozogipre chucanus Kowmie — cnucanus bankom 3 paxyuky KiieHma Kouimis, sxe 30ilCHIOEMbCS
bankom na niocmasi do2oeopy ma ne nepedbavac nodanisi KiieHmom 00 banxy nnamisxcnoi incmpykyii.
Hionucanus xnienmom 3anéu npo npueoHanusa/Yeoou € 3200010 KaicHma Ha 30iichenss baukom
Jlozo8ipHoeo cnucanusa Kowimie 3 paxyHkis Kiicuma 6 banxy.

* [Tnamixcna onepayis - eHecenns, nepexas abo 3HAMMA KOWMIG 3 6KIaOHIX PAXYHKIG/HA 6KNAOH] PAXYHKIL
Kalenma.
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HACTAHHS MOMEHTY 0e3BiIKJIMYHOCTI
IVIATIKHOI IHCTPYKIIL

TOTIBKOBHX KOIITIB 3 TIOTOYHUX PaxyHKIB, 110 HaiAIITH
0 HBOTO MPOTSTOM ONEpalifHOTO Hacy, y TOH camuid
omepalidiHuid JeHb. Y pasi HaaXoJDKEHHS J0 baHky
MJIATIKHUX THCTPYKILIN MicChs 3aKiHYeHHS ONepariiHoTo
yacy, baHk mnpuiimMae iX 70 BHUKOHaHHS He Ti3HIIIE
HACTYITHOTO OIEPaIlifiHOTO JTHSL.

[Ticnsa cnvicaHHs KOWITIB 3 PaxyHKY KIiEHTa ISl KIi€HTa
HACTAa€ MOMEHT O€3BIIKJIMYHOCTI IJIATIXKHOT IHCTPYKITIi.

Iocunanusa Ha poGouuii Ta
onepaniiinuii yac banka,
MaKCMMAJbHUI Yac BAKOHAHHSA
IUIATIZKHUX onepauiii

Iadopmaris npo poboumii Ta omepariiiauii yac baHky
po3MillieHa y BiIIUICHHSX baHKy Ta 3a TMOCHJIaHHSIMHU:
https://raiffeisen.ua/viddilennya,
https://raiffeisen.ua/documents/biznesu/ogoloshennya.
MakcuManbHUN Yac BUKOHaHHS baHKOM IUIaTiXHUX
oTeparii:

- MpH HaJXOJKeHHi N0 BbaHKy mpoTsroM omepamniiiHOro
JHS1 cyM O€3roTiBKOBHX IEpeKa3iB Ha KOPUCTh KIII€HTA, iX
3apaxyBaHHS Ha MOTOYHI PaXyHKH 3JIIHCHIOETbCS B TOU
camuii omepariiHuii JieHb a00 B 3a3HAYEHY IJIATHUKOM
JIaTy BaJIIOTYBaHHS;

- y pa3i 0e3roTiBKOBOTO NiepeKka3y KOIITIB B Mexkax baHky,
Bank 3xiiicHIOE 3apaxyBaHHs KOIITIB Ha MOTOYHI paXyHKH
KIIi€HTa TIPOTSATOM OMEpaIifHOTO JHS, B SIKUH TPUIAHATO
JTO BUKOHAHHS TJIATIKHY 1HCTPYKIIifO;

- Y pasi SKIo MpH iHIIIFOBaHHI 0E3rOTIBKOBOTO MepeKasy
KOIITIB TUTATHUK 3a3HAYWB B IUIATIXHIW IHCTPYKIIii JaTy
BAIIOTYBaHHS, baHK 3/iliCHIOE 3apaxyBaHHs KOIITIB Ha
MOTOYHI PaxyHKH KJIIEHTA MPOTSATOM OIEpaIliifHOTO JTHS B
3a3HaueHy TUIATHUKOM JIaTy BaJIIOTYyBaHHS;

- bank 3pilicHIOe TUIATDXKHI omepariii i3 3apaxyBaHHS
TOTiBKOBHX KOIITIB Ha MOTOYHI PaXyHKH — HE MEHIII HiK 32
JIBa poOOYHX JTHI 32 YMOBH MONIEPEHHOTO Ha/laHH baHky
KJIIEHTOM TIOBHOI Ta JOCTaTHHOI iH(OpMAIlii PO JKeperna
MOXO/DKCHHS IIMX KOINTIB a TaKOXX JOKYMEHTIB, SKi
MiATBEP/IKYIOTH 3a3HAYCHI JPKepena,;

- bBank 3milicHIOE BHIATKOBI IUTATiXHI ormeparii 1o
MOTOYHMM paxyHKaM KilieHTa B HalllOHaNbHINA BaIIOTI
MPOTSITOM  OMEPAIifHOTO JTHS 3 MOMEHTY MpPUHHSTTS
bankom 10 BUKOHAHHS IUIATIKHOT IHCTPYKUIi. Y BUMAIKy
BUTpeOyBaHHs baHkOM BiJg KIi€HTa  JOJAaTKOBUX
JIOKYMEHTiB/iH(opMaltii, 3a3HaueHWil BWINEC CTPOK HE
3aCTOCOBYETECSI Ta BHUKOHAHHS BHIATKOBUX IUIATIKHUX
orepalliii Mo MOTOYHUM PaxyHKaM KITi€HTa 3AIHCHIOEThCS
bankoMm B cTpOK He Mi3HiIIE HACTYIMHOTO POOOYOro JHS
micyist  OoTpuMaHHs bBaHkoM  BiJ KIi€HTa HaJIeKHUX
JIOKyMEHTiB/iHdopmMaii;

- BaHk 37iiicHIOE BHIATKOBI IDIATIXKHI OTIEpAIlii 13 3HSATTS
TOTIBKOBHX KOINTIB 3 IOTOYHHUX PaxyHKIB — HE MEHIII HiXkK
3a JBa poOOYMX JHI 32 YMOBHU IOTICPEAHBOTO HAJIaHHS
banky KIi€HTOM JIOKYMEHTH, SKi MiATBEPKYIOThH
JDKepenia TMOXO/KeHHsSI KOINTIB 3a BH3Ha4YeHHH baHkom
nepiof, JIOKYMEHTH, SIKI  MiATBEPIUKYIOTH  IIUTI
BUKOPHCTAaHHS KOIITIB, a TaKOX IOBHY Ta JOCTATHIO
iH(opMaIliro TPO 1[1JTi BHKOPUCTAHHSI KOIITIB;

- bank 3pilicHIO€ BUKOHAHHS IUIATKHUX 1HCTPYKIIN
KJIi€EHTa B 1HO3EMHIH BallOTI B MEXaX CTPOKY,
MOTO/DKEHOTO 3  KIIIEHTOM, 3 YypaxyBaHHSM BHMOT
3aKOHOJIaBCTBA  YKpaiHW, peXuMy (yHKIIOHYBaHHS
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KOPECHOHICHTCHKHUX PAXYHKIB 3TiTHO 3 MiKOaHKIBCHKIMH

JIOTOBOPaMH po BCTAHOBJIEHHS BaukoMm
KOPECIHOHICHTCHKUX BiJIHOCHH 3 OaHKaMMU-
KOPECHOHICHTaMH;

IMocunanHs Ha JiMiTH (00MesKeHHsT)
BHKOPHUCTAHHS MJIATIKHUX
iHCTpyMeHTIB

Jlimitn  (0OMekeHHsI) IOJI0 TIOTOYHHUX  PaxyHKIB
PO3MIIICHI 32 MMOCHJIAHHSM:
https://raiffeisen.ua/documents/biznesu/limiti-po-
kartkovih-rahunkah

PexkxnM MOTOYHOrO paxyHKy KIi€HTa — MPUBATHOTO
MIANPHEMIIST B HAIIOHAJBHIM BATIOTI HE Tepeadadae
BHJIa4l FOTIBKOBUX KOINTIB 3 TAKOTO PaXyHKY.

Bunaua rotiBKOBUX KOIUTIB 3 IOTOYHUX PAXyHKIB KITi€HTa
— TNPUBATHOTO MIANPUEMIIS B HAIlIOHAIBHIN BaIIOTI HE
3/IHCHIOETHCS, KPIM BUIMAAKY BUIUIATH 3IMIIKY KOLITIB
MpU 3aKPHUTTI TaKMX paxyHKIB Ta 32 YMOBH CIUIATH
KJII€EHTOM-TIPUBAaTHUM  MIJNPHEMIIEM KOMICIH  3riIHO
Tapudis.

Jiss oTpUMaHHS TOTIBKOBHUX KOIITIB KIEHT-TIPUBATHUHN
HiApUEMEITh M€ 31IHCHUTH MepeKa3 KOUITIB 3 TOTOYHOTO
paxyHKy Ha CBiifi KapTKOBUH paxyHOK i3 OOOB‘SI3KOBUM
PU3HAYCHHSIM IUIaTEeXY.

4. Indopmanis npo KoMiciiiHi BUHATOPOAM, MPOLIEHTHI CTABKH, 32CTOCOBHUI KypC MepepaxyHKy
1HO3eMHOI BAJIIOTH, 10 32CTOCOBYIOTHCS 10 IJIATIKHOI IOCJIYTH

IepeJik ycix Tapudis, komiciitHuX
BHHAropoj Ta 300piB, siKi KJIi€HT Mae
cruiagyyBati banky 3a HagaHHA
TUIATIZKHOIL MOCTYTH

Tapudu banky 3a MOTOYHHUMH paxyHKaMH PO3MIIIEeH] 3a
MOCHJIAHHSIM .
https://raiffeisen.ua/documents/biznesu/tarifi-na-
obslugovuvannya.

Indopmanis npo npoueHTHI cTaBKH,
1[0 32CTOCOBYIOTHCSI 10 MJIATIZKHOT
MOCJIYTH, TA METOJAUKA iX 00UMCIIeHHSI

VY Bunagky, skmo une nepenbaueHo Tapudamu banky,
bank 31iiicHIOE HapaxyBaHHS MPOICHTIB 32 KOPUCTYBaHHSI
KOIITaMH Ha MOTOYHUX paxyHKax.

HapaxyBaHHsI TNpOIEHTIB 3IIHCHIOETBCS Y  BATIOTI
MMOTOYHOTO PaXyHKY 32 METOJIOM «(aKT/hakT» 3a mepiof 3
JTHSI, HACTYITHOTO 32 JHEM BiJIKPUTTS TIOTOYHOTO PAaXyHKY,
O JIEHb, IO TIEPE/Iy€ THIO 3aKPUTTS MMOTOYHOTO PAXYHKY.
bank crmauye HapaxoBaHi MPOIEHTH 3a KOPUCTYBaHHS
KOIITaMM HAa TOTOYHOMY paxyHKy HUIIXOM  iX
3apaxyBaHHS Ha BIiJMOBIMHUN TOTOYHHH paxyHOK, IIO
3aJIMIIKaX KOINTIiB HA SIKOMY 3/IiHCHIOETHCS HapaxXyBaHHS
MPOIICHTIB, MOMICSIISI B KaJeHAApHE YHCIO MICAILs, IO
BIJIOBIJA€ 1aTi BIAKPUTTS IOTOYHOTO PAXyHKY, a TAKOXK B
JIeHb, IO Tepeay€e IHIO 3aKPUTTSA MOTOYHOIO PaxyHKY.
Cmyiata TIPOUEHTIB 3IHCHIOETECS y BaTIOTI MOTOYHOTO
PaxyHKy 3a TiepioJ] 3 JIHS, HACTYITHOTO 32 JHEM BiJKPUTTSI
MOTOYHOTO PaxyHKY (IpH MepiLiii BUILIATi NPOLEHTIB) a00
3 JIaTH TIONEPEIHBOI BUIUIATU MPOICHTIB IO JEHB, IO
nepeaye KaJeHIApHOMY YHCITY MICSIs, IO BiIOBiae
Jari BIIKPUTTS NOTOYHOTO PaxyHKy, a TNPH 3aKpUTTi
MOTOYHOTO PAaXyHKY — IO I€HB, IO TIEPETy€ THIO 3aKPUTTS
MOTOYHOTO PaxyHKY.

Indopmanis npo Kypc nepepaxyHky
iHO03eMHOI BaJIIOTH, 10 32CTOCOBY€EThCS
10 TJIATi?KHOI MOCJIYTH, Ta METOAUKA
Oro BU3HAYEHHS

bank, kepyrourch BHYTPILIIHIM TIOMTUTOM Ta MPOTIO3UIIIETO,
CaMOCTIHO BCTaHOBIIOE KypcC KyMiBJi/MPpoaaKy/o0MiHy
1HO3EMHOT BATIOTH B MOPSIKY, BUBHAYEHOMY BHYTPIITHIMA
HOPMAaTHBHUMM TOKyMEHTaMu baHKy.

Knienr ™mae mpaBo Bkasatu B peksizuti «Kype
kyniBii/Kypc mpopaxxy B TpuBHIX» 3asBU IMQpoBe
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3HAUeHHA Kypcy, 3a SKAM BIH JIOpydYa€ IPOBECTH
orepario, ado 3a3HAUYUTH «3a KypcoM baHKy».

VY Bumagky 3a3HavyeHHs KIEHTOM B pekBisuti «Kypc
kyniBiai/Kypc nponaxky B TpuUBHSIX» 3asiBU PO KYIIBIIIO
1HO3eMHOI BaTIOTH/TIPO TPOJAXK THO3EMHOI BAIOTH/TIPO
KYMIBJIIO 1HO36MHOI BATIOTH 32 iHINY iHO3EMHY BaJIOTY
(oOMiH) 3HAauYeHHS Kypcy «3a KypcoM baHky», TO
MIANMACAHHSIM TaKol 3assBU KIieHT miITBepKye, 10 BiH
03HAOMJICHHUH 3 ONPWITIOHEHUM Ha caiiti banky Ta/abo
B Cucremi «Kmient-bank» morounum kypcom banky
CTAaHOM Ha JIaTy TOJaHHS BiANOBIAHOI 3asBM 10 baHKy,
Ta/abo norounuii Kypc banky OyB nosinomienuit Kinienty
BIANOBIJAIPHUM TpamiBHUKOM baHky B TeneQoHHOMY
pexumi. KitieHT 3000B’S13y€ThCSI CAMOCTIHHO CIIIKYBaTH
3a 3MiHaMH Kypcy baHKy 10 MOMEHTY BHKOHaHHS
BINOBITHOT 3asBM Ta HEe Ma€ MpereH3iii no baHky
CTOCOBHO 3Hau€HHs Kypcy baHKy.

Sxmmo micns noganHs 3asBu 10 banky KiieHT He 3rojeH 3
KypcoM baHKy, 3a SKUM 3IifICHIOBaTUMETBCS OIEparlis,
Ta/ab0 Oakae BITKIMKATH 3asBy Y MOBHIA a00 4acTKOBIH
CyMi 3 iHIMX NpuduH, KilieHT MOBMHEH HeralHo, aie 1o
MOMEHTY MPOBEIACHHS bankom oneparrii 3
KYMIBJII/TIPO1aXKy/00MiHY 1HO3EMHOI BAJTIOTH BiIKIUKATH
BIJINOBIIHY 3asiBYy Y MOBHii a00 4acTKOBIiH CyMi HUISIXOM
nomaHHs a0 baHky smcra mpo BiAKIMKaHHS 3asSBH B
JOBUTBHIN (opmi B manepoBiii Gopmi ab0 B €1eKTPOHHIH
¢dopmi 3acobamu Cucremu «Kmient-banky», miamicanoro
KuienroMm a6o 0co0010, sIKa Ha ITiICTaBl HAIEKHIM YHHOM
ohopMIICHOT JIOBIPEHOCTI Ma€ TIOBHOBaXCHHSA Ha
i CAaHHS/BIAKIMKAaHHS 3asB Bif iMeHi KitienTa.
[ndopmanis mpo Kypc, 3a SKUM iHO3eMHa BajioTa Oyna
KyIJieHa/mpoana/oOminsssa Ha BPY 33 kxoxHOMO
oTiepalli€ro, KOKHUM TIOTOYHMM paxyHKOM KITi€HTa Ta
KO)KHIM HailMEHYBaHHSIM BAQJIIOTH, 3a3HAYAETBCS Y
BUIHKCIII IO TIOTOYHOMY PaxyHKY.

Indopmanis npo mrpadu, newi, mo
3aCTOCOBYIOTHCH 10 TJIATIZKHOL
MOCJIYTH, TA METOAUKY iX 00YHCIIeHHS

VY pasi NOMHIKOBOTO TepeKasy 3 IOTOYHOTO paxyHKY
KITi€HTA, 10 cTaBcs 3 BUHU banka, baHk croiauye KiieHTy
nieHto y po3mipi 0,001% 3a xokeH JeHb OYMHAIOYN Bif
JIHSI TIOMHJIKOBOTO TIepeKa3y 10 IHsS MOBEPHEHHS CyMH
nepekasy Ha MOTOYHUI PaxyHOK KIIi€HTa, aje He OuIblie
HIX 32 ITCTh KAICHJAPHUX MICSIIB BiJl THS TIOMUAJIKOBOTO
nepeKasy.

Krnienr, ©na Bumory banky, cmmauye banky 3a
HEOJIepXKaHHS KIIIEHTOM 3aMOBJICHOI 3TiJTHO KacoBOi
3afBKH TrOTiBKM — mTpad y po3mipi 0,2% Bix 3aMoBIIEHOT
CYMH 32 KOXHHUH (DaKT Heo/Iep)KaHHS 3aMOBJICHOI TOTIBKH.

5. Indopmanist npo cnocidé komyHikaii

3aco6u 3B’s13Ky A1 NepeIaBaHHs
indopmauii a6o noBigomiIeHHs1
BiIIOBITHO 10 1OTOBOPY, BKJIIOYAIOYH
TeXHiYHi BUMOTH 10 0012 THAHHSI Ta
NMPOrpaMHOro 3a0e3nevYeHHs KJIi€HTa
(3a moTpedn)

bank mMae npaBo TeneoHyBaTH, HANIPABISATH BiJIOMOCTI 3
NMUTaHb BHUKOHAHHS JIOTOBOPY, iHIN iHQopMaliiHi
MOBIZIOMJICHHSI 32 JIOTIOMOTOIO IIOIITOBUX Bi/IINPAaBIICHb,
CJICKTPOHHUX 3ac0o0iB 3B’s3Ky, SMS — TOBiJOMIICHB,
MOBIIOMJICHh 4epe3 MOoOUmbHUN Jojmatok «Viber», 3
BUKOPUCTAHHSIM MOOUTBHOTO 3B‘si3Ky abo  Mepexi
[HTEepHET TOMIO HA MOIITOBI aIPECH, aPECH CICKTPOHHOT
MOLITH, HOMepH TenedoHiB, o HagaHi banky (3a3HaveHi
B OyIb-KUX JOKYMEHTaX) KIIEHTOM/YIOBHOBAKCHUMHU
ocobamMu KJlieHTa a0o craiM Bigomi baHKy iHIIMM YHHOM.




B pamMkax KopucTyBaHHS KIi€EHTOM IDIATIXKHOIO MTOCTYTOIO
KIIIEHT MOe OTpUMyBaTu iHQopMaliro Ha caiiti banky
https://raiffeisen.ua, ©a iHdopMamiiHUX [OOMIKaX Y
BigineHHsX baHKy, IUISIXOM 0COOMCTOTO 3BEpHEHHS IO
banky, 3aco0amu CUCTEM JMCTaHIIIHHOTO
00CITyroByBaHHI.

Kiienr Moke mnepenaBatn banky iHdopmariiro abo
MOBIIOMJIGHHSI IIISIXOM OCOOMCTOrO 3BEpPHEHHS 10
BimaiieHHs: banky, n3Binka no [HdopmariiitHoro meHTpy
banky, a TakoX 3 BHUKOPHUCTaHHSM 3ac00iB CHCTEM
JUCTAHIIIHHOTO 00CITyTrOBYBaHHS.

TexHiuHi BUMOTH [0 OONajHaHHS Ta NPOTPaMHOIO
3a0e3neueHHs  KIIi€HTa SIK  KOPHUCTyBauda  CHCTEM
JqucTaHIiitHoro obOciayroByBanHs «Paiiddaiizen biznec
Omnnaitn», «KmieHt-baHk» po3MIIIEHO 32 HOCHJIAHHSM:
https://raiffeisen.ua/biznesu/onlain-servisy/raiffeisen-
business-online, https://raiffeisen.ua/promo/raiffeisen-
business-online

O0csr, NopsiAoK i YacoBUil MPOMIiKOK
Ha/aHHA iH(opMauii BixnoBiaHo 10
TVIATIZKHOIL MOCTYTH

B pamkax KopucTyBaHHSI KJII€HTOM ILIATKHOIO IOCITYTOIO,
KJIIEHT MOXE OTpUMyBaTH 3aluTyBaHy Yy banky
iH(opMaLio y TOBHOMY 00Cs3i B MOPAAKY Ta 9acOBOMY
MPOMIKKY  BIJIOBIHO JIO YMOB JOTOBOPY  Ta
3aKOHOJIABCTBA Y KpaiHU.

3okpema, bank Hamae KiieHTy iH(oOpMarilo Tpo pyx
KOINITIB Ta X 3aJMIIOK Ha TIOTOYHOMY PaxyHKy y ¢opmi
BUIUCKH, sKa MOXe (OpMyBaTtucsi KIIEHTOM B
eNeKTpoHHIi (opmi B Oynb-sKHi 4Yac Ta B MarepoBii
¢dopmi, SKy KII€EHT MOXE OTpUMATH MO 3aluTy Y
BiJyIiNIcHHI baHKy y JIeHb 3BEepHEHHS.

Taxko, 3a 3auToM KilieHTa baHk Hajae oMy 3anmuTyBaHy
iHpopmartito 'y dopmi JIOBIJIOK, HAJaHHS SKUX
nepenbaueHo Tapudamu banky. J{oBigku popMyroThCs K
B TanepoBidf, Tak i B enekTpoHHIN Qopmi. [laneposi
JIOBIIKM  HANAIOTBCS KIEHTY 3a WOTO BHUMOTOO
OesmocepennHb0 Yy BigaieHHI baHky a00 mUIsSXOM
HarpaBJIeHHs Ha MTOIITOBY aJpecy, 3a3HaueHy KIIi€HTOM Y
Cucremi «Paiiddaiizen biznec OHnaita» npu 3aMOBIICHH1
KJIIEHTOM JIOBiAKM uepe3 w0 cucremy. CdopmoBaHi B
€JIEKTPOHHIH (PopMi TOBIIKM HAIAIOTHCS KITIEHTY HDISXOM
HalpaBJIeHHs Ha aJpecy €JEKTPOHHOI MOIUTH KIIIEHTA,
3a3naveny y Cucremi «Paiiddaiizen biznec Onnaitn», npu
3aMOBJICHHI KITIEHTOM JIOBIIKH depe3 Il0 CHCTEMY
(HarpaBJICHHST JIOBIIOK  3IMCHIOETHCS 3 EIEKTPOHHOT
anpecu banky raif.ousiness@raiffeisen.ua).

6. Indpopm

allist mpo 3axoau 0e3neKu

Indopmanis mpo 30608’ s13aHHA KJIi€EHTa
1010 320e31eYCeHHS HUM 30epeKeHHA
IUIATIKHUX IHCTPYMEHTIB Ta
iHMBiTyaIbHOI 00J1iK0BOI iHpopMamii

Iadopmanis po3MileHa 3a MTOCHUJIAHHSIM .
https://raiffeisen.ua/data-protection

Indopmanisi mpo nmpouexypu
NMPOBeIeHHs 3aX0/1iB, CHPSIMOBAHUX HA
3amo00iraHHs HeBUKOHAHHIO 200
HEHAJIe;KHOMY BUKOHAHHIO MJIATIKHAX
omepaiiii, a TAK0K MPo
BiAnoBiganbHicTe banka y pasi
HEBHKOHAHHSA 200 HEHAJIE;KHOI'0
BUKOHAHHS IJIATI?KHUX onepanii

Jns  3anmo0iraHHs HEBUKOHAHHIO a00 HEHAICKHOMY
BHKOHAaHHIO baHkoM 1utaThkHUX onepaiid  bankom
3aMpOBA/KEH] 3aX0IM MO0 3HMKEHHS Ta KOHTPOIIO 3a
onepariiHiMKu pU3UKaMU, KiOeppU3UKaMU Ta PU3UKAMU
Oe3mneKH, MOB’SI3aHUMU 3 HAJIAHHSM TUTATIHUX TOCITYT
(BUKOHAHHSIM IUIATKHUX OMeparliil), a TaKoX Npoleaypu
3a0e3meueHHs Oe3Mekd BUKOHAHHS IDIATKHUX OTIeparlii,
BXKUTTSA 3aXOAiB 3 imeHTHdIKaii ITOMUIKOBHUX Ta
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HEHAJIC)KHUX TUIATDKHUX —omepariii  (Cy0’eKTiB Takux
MJIaTKHUX Omepanii) Ta 3axoXaiB i3 3amoliraHHs abo
MPUITUHEHHS TaKUX TUIATIXHUAX OTepalliii, pearyBaHHs Ha
IHITUACHTY O€3IIeKH, 3AICHEHHS MOHITOPUHTY Ta BEICHHS
0a3u JaHuX onepariiHuX 1HIUACHTIB, KiIOSPIHIIMCHTIB Ta
IHITUAEHTIB Oe3IEeKH, OB’ I3aHUX 3 HAJaHHSIM IUIATIKHUX
MOCAYTr (BUKOHAHHSM TUIATIXKHHUX OTEpallii), BiAMOBiTHO
IO BHYTPIMHIX Tiporienyp baHky.

Y pa3i mnopymeHHs baHKOM CTpOKIB BHKOHaHHS
MJIATIKHUX 1HCTPYKIIA KiieHTa, baHk 3000B'13aHuii
CIUIaTUTH KIieHTy TeHto y poamipi 0,1 % Big cymnu
MPOCTPOYEHOTO IUTATEXY 32 KOXKHUIA IEHb IPOCTPOUYCHHS,
mo He Moxe mnepeuiryBatd 10% cymu maTixHOT

IHCTPYKIIi.
IIpouexypa B3aemogii mizk bankom Ta [Hdopmartis po3miieHa 3a TIOCHJIAHHSMU.
KJi€HTOM Ha BHTNIA/I0K IIaXpaiicTBa https://raiffeisen.ua/kontakty (6mox "Iporumnis
(migo3pu maxpaiicTea) a0o 3arpo3u 1axpacTBy Ta BiJIMHBaHHIO KOIITiB");

Oe3neni BUKOHAHHSA MJIATI’KHOI onepanii

https://raiffeisen.ua/data-protection,
https://raiffeisen.ua/data-protection/informacijna-
bezpeka-internet-bankingu

[Ipouenypa B3aemonii mizk bankom Ta
KJI€HTOM y pa3i 3ailicHeHHSsI
HeaKUeNTOBAHUX, TOMUJIKOBHX,
HEeHAJIeKHUX MJIATIXKHUX onepanii Ta
NOPSA/AOK 3BePHEHHSI KJII€HTA 32
BilIIIKOTYBaHHSAM 30UTKIB, 3aBJaHUX Y
pe3yJbTaTi IJIATIXKHUX onepauii,
nposenenux bankom

KitieHT Mae caMOCTiHHO KOHTPOIIOBATH CTaH TOTOYHHUX
paxyHKIB Ta MpaBWILHICTh 3/icHeHNX baHkoM omnepartiii
32 HUMH.

Kiienr mae moBigomiisti baHK TDISIXOM 3BEpHEHHS JIO
[ndopmaniitnoro nentpy abdo BigainenHs banky mpo Bci
MOMIYEeHI HETOYHOCTI/TIOMHJIKH Yy BHITHCKaX MPO PyX
KOINTIB 3a  TOTOYHMMH paxyHKaMd Ta B IHIIKX
JIOKYMEHTaxX a0o Tpo MOMIMIIKOBI OTIeparlii 32 MOTOYHUMHU
paxyHKaMu He Ii3Hille TphoX poOOYMX JAHIB 3 JaTu
(opMyBaHHSI BUITUCKH.

Y pasi 3nilicHEeHHS HEaKIEeNTOBAaHUX, TOMUIKOBHX,
HEHAJIS)KHUX IJIATIKHUX orepaliii 3 BuHU baHKy, KIi€eHT
Ma€ MpaBo O0COOMCTO 3BEpHYTHMCS N0 BimmineHHs baHky
JUIS. PO3IJISLY TMUTAHHS 100 BiIIKOAYBaHHS 3aBIaHHX
KJII€HTY 30HMTKIB.

7. Indopmanisi mpo cTPOK il 10roBOpYy, MOPSI0K BHECEHHS 3MiH 10 /IOTOBOPY, YMOBH
NPUIMHEHHSI 10T0BOPY
[Mnari>kHi MOCTYrd OO BIAKPHUTTS, OOCTYrOBYBaHHS Ta 3aKPUTTS TOTOYHHUX PaXYHKIB KIIi€HTIB
MaJIOTO Ta MIKpOoOi3HeCy HaJaloThCsl HAa yMOBax JOTOBOPY OaHKIBCHKOTO oOciyroByBaHHs. JloroBip
0aHKIBCHKOTO 00CITyTOBYBaHHSI ISl KJIIEHTIB MaJIOTO Ta MiKpoOi3Hecy (ami — J0TOBIp) CKIaIaeThes 3
myOIiYHOT MPOTo3uLii, 3aBU PO MPUEIHAHHS 10 AOTOBOPY, «[IpaBmi1 6aHKIBCHKOTO 0OCITYrOBYBaHHS
KIII€HTIB Majloro Ta MikpoOizHecy - ropumumuHux oci6 B AT «Paiiddaiizen bank» ta «IlpaBun
0aHKIBCHKOTO OOCITyrOBYBaHHsI KIIIEHTIB MaJloro Ta MiKpoOi3Hecy - (i3MYHHX OCIO-TIAMPHEMINB Ta
¢i3ngHuX 0cib, sIKi MpoBaaATh He3alexkHy mpodeciiiny misuibHIiCTh B AT «Paiiddaitzen banx» (mami —

npasuia), TapudiB baHky Ta 3asB.

Ctpoxk aii 1oroBopy

JloroBip yKI1aaeThesl HA HEBU3HAUCHUH CTPOK.

IMopsinok BHeceHHs 3MiH 10 10T OBOPY

3MiHM Ta JIOMOBHEHHS J0 JIOTOBOPY BHOCSTEHCS IIISIXOM
BHKJIJICHHS TTPABIJI B HOBIM pelaKilii.

OnuH pa3 Ha Micsb baHk BHOCHTB 3MIHH JI0 TIPaBHII (B
TOMY YHCII IUISIXOM BHKJIAJICHHS B HOBIM penaxiii) ta
OTIPMITIOJTHIOE iX TMEPIIOro YHCIIa KOKHOTO KaJICHIapHOTO
Micsis Ha caiiti banky Ta y BimmineHHsx banky. Skimio
MepIe YUCIo TPHUIMAJAE Ha BUXIIHWNA, CBSITKOBHI a00
IHIIMA HepOoOOUMid 1eHb, ONPUIIOAHEHHS 31MCHIOETHCS B
nepimii poOoYMid JeHb, HACTYITHUM 3a HHM. 3MiHEHI
NpaBWiIa HaOMPAaOTh YMHHOCTI y BIZHOCHHAX CTOPIH 13
3a3Ha4eHOl B HUX JIaTW, ajle HE paHillle TPHUIIISATH
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KaJeHIapHUX [HIB 3 JaTH IXHbOTO ONPWIIOAHEHHS Ha
caifti banky. Taki mpaBuna BBa)arOThCSl MPUUHATHMHU
KITIEHTOM, SIKIIO JTO AaTH HaOpaHHs HUMH YAHHOCTI KITI€EHT
He TOBimoMUTH baHk mpo posipBaHHS JOrOBOpY
BiJIMIOBIJTHO /IO YMOB TIPABHII.

[lepenbaueHa BuIle TMEPiOJUYHICTH BHECEHHS 3MiH [0
MpaBUI HE 3aCTOCOBYETHCS Y BUMAKaX, KOJIM BHECEHHS
3MiH OOYMOBIICHO HEOOXITHICTIO TIPUBEICHHS YMOB
JIOTOBOPY y BIANOBIAHICTE /O BHMOT 3aKOHOJABCTBA
Ykpainn ab0 BHUKOHAHHSAM O0OOB’SI3KOBHUX i baHKy
BUMOT. B  Takux Bumamkax, 3MIiHGHI MpaBuiIa
ONPWIIOAHIOIOTECA Ha caifTi banky Ta HaOupawooTh
YUHHOCTI y BIIHOCHHAX CTOPIH 13 3a3HaYE€HOI B HUX JATH.
KiienT 3000B’si3aHMi  TE€pel OTPUMAHHSAM  IOCIYT
03HAMOMHTHUCH 3 YMHHOIO penakuiero [IpaBmi, a Takox
HEpIIOrO Yucia KOXKHOTO MICSI O3HAHOMITIOBATHCH 3
HOBUMHU (3MiHeHnMH) [IpaBunamu. 3BepHEHHS KIi€HTa JI0
Banky st orpuMaHHsT ocmyr abo BYMHEHHSI KIIEHTOM
iHMMX (aKkTHYHUX [ii, CHOpSMOBAaHUX HA OTPUMAaHHS
MOCITYT, CBIJTYUTH PO 3rojly KII€HTA 3 YUHHOIO PEIAKIIi €10
[IpaBui.

YMOBH NPUIIHHEHHSI 10TOBOPY

Kimienr Mae mpaBo B OyJb-SIKMii MOMEHT CTPOKY il
JIOTOBOpPY, TICHS  3aKpPUTTS BCIX  paxyHKiB, SKi
00CITyTOBYIOTBCS HA YMOBaxX JIOTOBOPY, a TaKOK IOBHOTO
noraimieHHs 3a0oproBaHocTi mepen bankom (y pasi ii
HasIBHOCTI) IHIIIFOBaTH po3ipBaHHS JIOTOBOPY
(BIIMOBHUTHCSI BiJl JIOTOBOPY) ILISXOM 3BEPHEHHS Y
BiITUICHHsT baHKy 3 BiAMOBIIHOIO THCHMOBOIO 3asBOIO.
JloroBip BBaKaTUMETHCSI PO3IPBAHUM B JaTy MPUIAMAHHS
bankom 3asBU KIlieHTa TIpo po3ipBaHHs noroBopy. ITicis
po3ipBaHHs J0roBOpy 3000B’s3aHHsi cTopiH (banka Ta
KITIi€HTa) IPUIHHSIOTHCSL.

8. Indopmanuisi npo MexaHi3M 3axucTy
NMHUTaHb, 1[0 BAHUKAIOTH

NPaB KJI€EHTA Ta NOPSIAOK BPery/JI0BaHHA CHIPHUX
y mpoueci HaJaHHS IUIATIKHUX MOCTYT

MexaHi3M 3aXHCTy NPaB KJIi€HTa

3 mnuTaHb 3aXHCTy CBOIX NpaB KIi€HT Ma€ IPaBo
3BepHyTHCS A0 HamionaneHoro banky — Ykpainw.
JeranbHima iH(popMaris 3a MTOCHJIAHHSIM::
https://bank.gov.ua/ua/consumer-protection.

bank € ywacHukom @oHAy rapaHTyBaHHA BKJIaliB
¢isnuanx ocib (cBimourTBo ydacHuka ®onmgy Nell2 Bin
15.07.2021p.), sikuii rapanTye KIi€eHTy — (pisuunii ocobi-
MiATPUEMITIO BiIIKOyBaHHS KOIITIB 33 HOTO paxyHKaMH,
BigKpuTUMH B baHKy.

Ilopsinoxk  BperyJlOBaHHSl  CHiPpHHX
NUTaHb, 0 BHUHUKAWTH Yy Mpoieci
HAIAHHS MJIATIKHUX MOCJIYT

CrhipHi TUTaHHS, SKi BUHWKAIOTH Yy MpOIECi HaJaHHSI
MJIATIKHUX TOCTYT BUPINIYIOTHCS MIITXOM MIEPEroBOpiB, a
y pasi HEJIOCATHEHHS 3T0JIH, - Y CYJIOBOMY MOPSIKY.
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