Raiffeisen

BANK

s penakuis TapudiB HadyBae ynHHOCTI 3 25.06.2024p.

Tapudna mogens «Iaxer nocayr Exckiarozus pis Ipemiym KiieHTIB 6aHKY»

Ne .
wn Onepauii Ta mocayru Po3mip Tapudy
1 |Momicstana mata 3a o6cavroBvBanus.” 2 000 rpx 0e3 komicii
KA 3AJIEKITh BiJl CYMH TODTOBHX OIlepaLliil B Micsiib” 110 60 000 rpH Big 60 000 rpu
Ilomicsiyna nuiaTa 3a o6cayropyBannsi paxyHky Kiienra B pamkax ITakety nociayr onjauyerbcst
2|opranizamicio-po6oToaaBieM, He3ale:KHO Bl GiHAHCOBHX MOKAHAKIB KopHcTyBanns KilienToM mocayramu 2000 rpu
Bankv
TLiara 3a o0cayroByBanHs paxXyHky B JIuCKOHTHHH nepioj
(TapuQiKyeThCs MiCsIIIb, B IKOMY 3aKiHUMBCS JUCKOHTHUI TIepioJ):
-6inpiue 30 nHiB 2 000 rpu
-Oubie 60 aHIB 4000 rpu
4[Basiora paxyHky TPUBHS
10 TPHOX KapToK Visa Visa Infinite*® - Ges
KoMicil
Bunyck, 00cJIiyroByBaHHs Ta ePEeBHILYCK KAPTKH Ha iM'sl BJIACHHKA PaxyHKY, B T.4. Ha imM'sl 10BipeHOi 0co0un . R 4.,
(3aKiHYEHHS TePMiHY Ail, KpaJiXKKa, IIOIIKO/UKCHHS, BTpara): oma kaprka Visa Fishka” na IM’I
BIIACHHKA PAaXyHKY - 6€3 KoMicil
Visa Instant® / Visa Virtual ~ 6e3 xomicii
6|Bunvcek Ta 06ciavroByBanns onici kaprkn Visa ATB 100 rpu
Bunyck 101aTKOBOI KapTKlfl7:
7 Visa Infinite Ha im's BracHuKa Ta/abo Ha iM’s1 TOBIPEHOT 0COOH 2 000rpu
Mastercard World Elite im'st BracHuKa paxyHKY 2 000rpa
Mastercard World Elite im'st oBipeHoi ocobu 2 000rpu
IndopmyBanHsi Ha M00. TesiedoH npo 3ailicHeHHs onepauiii no Paxynky
yepe3 orpuMants PUSH-noBinomieHs y MobinbHOMY nopatky Paiiddaiizen Omaiin mpo Bei omepartii 6e3 Komicii
sms - iHpopmyBaHHsI onepauiii Bix 100 rpH M0 BCiX oneparlisx 1o paxyHky Ha (hiHaHCOBHIA HOMEp 6e3 KoMicii
sms - inbopmyBaHHs omepaitii Bit 100 IrpH 0 BCiM OIMepartisx 3 KapTKOK Ha IHINHH HOMED 19 rpu
OnepkaHHs FOTiBKH, BJIACHI KOLITH KJIi€HTa:
y Mepexi 6ankomartis Ta igainens AT "Paitddaiizen bank" 6e3 komicil
9|y mepexi 6ankomaris inmmx 6ankiB Ha TepuTOpii YKpainy i 3a ii MeKaMI® 6e3 Komicii
Y Mepexi BiUTUIeHb iHINX OaHKIB Ta HEOAHKIBCKMX YCTAHOB, B TOMY YHCIi YKpPHOLITA, HA TEPUTOPIT praTHHB 0e3 Kowmicii
y Mepexi BiJUIUICHb iHINX OAaHKIB 32 MEXKaMHU YKpa’l’mlE 2%
10 Po3paxynku B TopriBesibHiil Mepeski 32 10110MOr0I10 KapTKH; 63 Komicii
oIIaTa B Mepe:ki intepuer 3 nocayroio 3D- Secure
BesroriBkoBe 51 KOIUTIB:
1 BiJl JOpHAMYHEX Ta Qi3MYHHX 0Ci0; HATXOUKEHH 3 IHINX PaxyHKiB, BIIKpUTHX y baHky
3apILIATH, MeHCii, COliaNTbHUX BUILIAT 6e3 komicil
P2P nonoBHeHHs1 KapTKU Ha caiiti Banky a6o B cuctemi inTeprer 6aHkinr “Raiffeisen Online”
I'oTiBKOBe NONOBHEHHS
MHUTTEBE TIOIOBHEHHS KaPTKU 3 BUKOPUCTAHHAM ILIATIKHOI KAPTKHU AepKaTes y BIIUICHHSX / depe3 MepeKy 63 Konicii
Neno3uTHUX OaHkomaTiB BaHky
12 |TlonoBHEHHS KApTKOBOIO paxyHKy 63 BUKOPUCTAHHSM ILUIATKHOI KAPTKHU y BiJiiIeHHsIX BaHKy:
-KOIITH HaJXOATh HA KAPTKOBHIl PaXyHOK HPOTArOM 2 FOJHH, alie He Mi3Hillle HACTYITHOro GaHKIBCHKOTO JHS JIst 0,5% MminiMyM 5 rpH.
Ppe3nJIeHTIB (ane He Ginbie 500 rpH.)
-KOIITH HaJIXOITh HA KAPTKOBHII PaXyHOK He ITi3Hille HACTYITHOr0 OAHKiBCHKOTO JIHSI ISl HEPE3HICHTIB 6e3 komicii
13 Kowmicist 3a cnucannsi KomriB 3 paxyHky npw 3iiiicnenni nepexasy P2P 3 kaprku Paiigdaiizen banuky na 1%+ 5 rpi.
iHIy KapTKy Yepe3 cepBicu iHmunX 6aHKiB/mpoBaiigepin
IMepeka3n Ta niaTexi B cucremi inTepHer 6ankinr “Raiffeisen Online”
KOMYHJIbHI TUIATEXI 6e3 Komicii
P2P nepekasu - 3apaxyBanHs Ha KapTky banky 0e3 Komicii
14|P2P nepekasu Ha kapTKu iHIHX GaHKIB 0,5% wmiH 5 TpH.
TUIATEXKI 32 PEKBi3UTAMHI 6e3 Komicii
. Ha cymy 10 S0 TpH. - 2 TpH
MOIMOBHEHHST MOOUITBHOTO Tene(oHy Ginbiie - &3 KoMmicii
Onepauii B MoGiibHOMY 1o1aTKy «MyRaif»
15|P2P nepekasu - 3apaxyBaHHs Ha KapTKu baHKy 6e3 komicii
P2P nepekasu Ha KapTKH iHIINX OaHKIB 6e3 komicii
IIporpama 3aoxo4yenb «Smartravel» 3riJIHO 3 YMOBAMH [IPOrpamMu
16 |BilBinvEanns P-32 (& Ty TIIB)Y: " _
JepkaTeneM KapTKH BKIII0UEHO JI0 BAPTOCTi 00CIYroByBaHHS
3a KOXKHOTO TOCTsI Aeprkaress KapTku Priority Pass 1000 rpH.
[y VE s st o shorpeveo Eove Ko s sepopns b s Vs o | s v g
r— — * [t kaptok Visa Infinite
HeoOMerKaHa KiIbKIiCTh Bi3HTIB
OdopmiteHHs1 Ha BJIACHUKA PaXyHKY Ta J0BipeHOT ocoon™:
- a6o Iosicy crpaxyBaHHs MOAOPOXKYIOUHX 33 KOPJIOH
18- 260 Tlonicy 106pOBiTLHOTO CTPaXyBaHHs Bi/l HEACHUX BUIAJIKIB 6e3 Komicii
- a60 ITosicy 10OpOBLIBHOrO CTPaXyBaHHs LUBLILHOI BiJIIIOBIAIbHOCTI BIACHHKA HA3EMHOIO TPAHCIIOPTY
- a60 ITosicy 10OpOBLIBLHOrO KOMILIEKCHOTO CTpaxXyBaHHs MaiiHa (GisuyHuX 0Ci0
TTigkmrouenns Ta kopuctyBanHs nocayroro "Korcwepx-Cepgic', B T.4. T1/IB - 1inoso60Ba 0momMora y BUKOHaHHi
20|6yaeHHuX UM JiNOBUX 3aNUTIB (3aMOBJIEHHS KBUTKIB, GPOHIOBAHHS HOMEPIB Y TOTENSAX, Bi30Ba MATPMMKa TOII0) Ha| BKIII0YEHO /10 BAPTOCTi 06CIyroByBaHH s
iM'sl BJIaCHMKA PaxXyHKY Ta JIOBIpEHOI 0co0u
CepBicH Ta IOCJIYTH 32 KAPTKOBHM PaXyHKOM
21|Onep:xaHHsi rOTIBKM NIPH 3aKPHTTi pPaxXyHKy 6e3 Komicii
22|KoHBepTanisi, IKII0 BAJI0TA TPAH3AKIII 200 BAJIIOTA PO3PAXYHKY BiIpPi3HSETbCS BiJl BAJIIOTH PAXYHKY 6e3 Komicil
23|Bcranosaenns ITH-koxy kapTKH B Mepeski 6aHKoMaTiB Ta Bitijienb Banky 6e3 Komicil




Tlinka0ueHHs Ta nuaTe:xi 3a nocayrom "IocTiiiHuii mepexa3'' 3 KAPTKOBOTr0 PaxyHKY:
24|Ha 1eno3uTHHIT/BKIAHHUI PaXyHOK/ Ha MOTallIeHHs KPEUTY/ Ha OIIaTy PaXyHKIB 3a KOMYHaJbHI OCIYTH,
TIOCITYTH 3B'SI3KY Ta iHIIi IUIATE)i KOMIIaHIsIM

6e3 komicii

HajnaHHsl BHIHCKH 110 KADTKOBOMY PAXyHKY:

o |7 BHICKA 32 JIOBUIBHUIA TIepioJ] 3a TOTIOMOTOI0 CHCTeMH iHTepHeT OaHkiHr “Raiffeisen Online” 6e3 KoMmicil
-LIOMIiCSIYHA BUITMCKA Y BijtineHHi baHKy/ ToBijka Ipo 3aKPUTTS KAPTKOBOTO PAXyHKY 6e3 KoMicil

- BUMHKCKA 32 JIOBUIbHUI Iepio B Mepexi BifiiieHb baHky 6e3 KoMicii

% Hajganust opiLiiHOI JOBIIKH 1P CTaH paxXyHKy 32 BUMOI0I0 KJIIECHTAa yKPATHCHLKOIO Ta/aD0 aHTJINCHKOI0 5 .
€3 KoMicil

MOBOI0; PO 3AKPHTTSH KAPTKOBOI'O PAXYHKY

Tlocayrn Ta miartexi y Mepexi 0ankomatiB Banky:

2 3aIMTH HA MICALb - 0€3 KOMICIT;
KO)KE€H HACTYIIHHM - 3 TpH
- BUTIHCKA 10 PAXyHKY Ha YeK 3 IpH.

27| - 3amuT OanaHcy Ha eKpaH ado Ha 4eK

Buxnazneno y Posaim 5. Tlnatexi
"TTocmyry Ta IJIaTeKi Ha caiTi
(www.raiffeisen.ua)

AT "Paiidbdaiizen banky"

28 |IMocayru Ta nuaTexi Ha caiiti Banky

OTtpumanng ingopmanii npo 3a/IMIIOK KOIITIB HA PAXyHKY (Ha eKpaH/ Ha 4YeK) y Mepe:Ki InIuX 0aHKOMATIB

2 Ha TepuTopii YKpainu Ta 3a ii Mexkamu 3 rpu.

Tepmi BHIOTOBJICHHSI KAPTOK:
30| Visa Infinite, Mastercard World Elite, Mastercard Platinum 250 rpH.

Visa Instant 6e3 Komicii
31|IpoueHTH 32 KOPHCTYBAHHsI HE03BOJIEHOIO 0BepAPA(GTHOIO 3260ProBaHiCTIO, PiYHHX 0,01%
32|IpoueHTH, 1110 HAPAXOBYIOTHCSI HA 3JIHLIOK KOLITIB HA PaXyHKY, PiYHHX 0%
33|IIpoBenennst po3ciilyBaHHsl 0 cHipHiii TpaHcakuii 6e3 KoMicil
34|«ITocayra "Premium Direct" 3 aucranuniiinoro aktupauiero Ilnarixkuoi kapTku (B T.4. HI[B)»12 BkiroueHo 10 BapTOCTi 00CIyroByBaHHS
35[3mina ymos o6cayropysanns na TapugHy Moesh HHAKUOTO PiBHSI 6e3 KoMicil
36| Kowmicist 32 00c/1yroByBanHsi HEAKTHBHOI'0 KAPTKOBOI0 paxymcy14 (momicsiaHo) 30 rpH.

T -TTaTa yTpuIMy€ThCs Ha 1109aTKy Mepioy, 3a KK HaNa€ThCs MOCTyTa, HICHs HEepIIoro 3apaxyBaHHs KOLITIB Ha KAPTKOBUH PaxyHOK, 3 IIOCTOTO 10 ACCATE YHCIIO
KOKHOTO MiCAIIS 3 ypaxXyBaHHSM JOCATHEHHS (piHAHCOBHX MOKA3HHKIB 3a MOTEpe/IHil KaleHaapHuil MicAllb, 3a3HaueHnX B 1. 1 manux Tapudis, 3a ymosn
JIOCTAaTHOCTI KOIITiB Ha paxyHKy. Ilepion 3 maTw BiIKpHUTTS paxyHKy /0 HaiOmmkdoro 06 uncia He TapuQiKyeThCs, 3a yMOBI BiICYyTHOCTI 3apaxyBaHHs KOIITIiB Ha

KapTKOBHUH paxyHOK abo ckmagae 0,01 rpH, 32 yMOBH 3apaxyBaHHs KOIITIiB HA PaXyHOK.

2 - BKIIFOYAE orepallii, siki 31ifiCHeHi 3 BAKOPUCTAHHSAM KapTKH Y TOPTiBEJIbHO-CEPBICHIN Mepesxi, y Mepexi [HTepHeT (0KpiM orutaTi iHaHCOBUX MOCIYT), MOCTiiHI
IUIATEXKI Ha MOTAIICHHS KPEAUTY, a TAKOXK MepeKas KOIITIB Ha KPEAUTHY KapTKy B cucTeMi iHTepHeT-6aHKiHT "Paiiddaiizen OHlaiiH" IpoTAroM mnonepesaHb>oro
KaJIeHapHOro Micsit 3 paxyHKy KitieHTa (He BpaxoBYIOThCs onepaii y IIeHTpax caMooOCIIyroBYBaHHs, onepallii MoOKyHnKy y 6aHKoMaTax, epeKas 3 KapTKH Ha
KapTKy, [iarexi Ha 3-X oci6 ((hi3uvHuX Ta IOPUANYHUX), [IepeKa3 KOLITIB Ha BKJIAJ YHiBepCaIbHUI/ICIO3UTHUH paXyHOK Ta Onepalrlii KyIiBiIi/mpoaaxy
6e3roTiBKOBOI iHO3eMHOI BaIIOTH B cucTeMi inTepHeT-0ankinry "Paiiddaiizen Omnaiin" ). Y BUmaaKy BiIMiHU [TOKYIIOK 32 JOIIOMOTOI0 KapTKH, 3arajibHa CyMa
(hiHaHCOBOrO OKA3HHMKA 3MEHIIYETHCS HA CyMy OIepalliii HOBEPHEHHs IPOIIOBUX KOIITIB.

3 - mpemianbHa KapTKa, IO A€ MpaBo Ha ydacTs y [Iporpami nosmerocti SMARTRAVEL

4 - xo-6penn xapTka AT "Paiipdaitsen bank" ta ITAT "Konuepn I'amnadroras"”, mo npuiimae ygacts y IIporpami Buraropon FISHKA.

Kaprka Visa Fishka Bumyckarotsest 3a okpemMuM 3anutom Kiienra.

5 - BiAKPHBAETHCS JIHIIE SIK JOAATKOBA KAapPTKa [0 PaXyHKY, y BUIIAAKY TEPMiHOBOI HEOOXiTHOCTI OTPHMAHHS KOIITIiB 3 PaxyHKY (B 3B’S3KY 3 HOIIKODKCHHSIM,

BTPATOI0, KPaIiKKOIO TOIIO OCHOBHOI KapTkH). Jlo paXyHKy Moske OyTH BiAKpUTa TibKH OJJHA aKTUBHA KapTa.
6 -000B's13K0Ba yMOBa BiIKPHUTTsI KapTKu Visa Signature y IpUBHI SIK OCHOBHOI KapTKH 10 PaxyHKy; Ipyra Ta/abo TpeTs KapTka Moxke OYTH BiIKpHTa Ha iM'st

BIIACHUKA PAaXyHKY / JIOBipeHOT 0COOM , SIK J10/1aTKOBA KapTKa JI0 PaXyHKY B IPHBHi

7- MOXJIMBHH BUITYCK 710 10 KapTOK J0 OJHOIO PaxyHKY

8 - iHII GaHKH MOXYTb CTATYBATH JIOJATKOBY KOMICIIO y BaJIOTI BH/{a4i FOTIBKH.

9-3a BI3UT KOXKHHMI HACTYITHOTO FOCTS TIaTa 3a BXijg o VIP-3amy BiAMOYNHKY CITauyeThCs KIIIEHTOM Ha KOPUCTH 3aJIM BiMOYMHKY Bijpa3y IpH BXOi 70 3a1H, B
po3mipi 32 non. CIIA

10 - Ha/a€THCA MOBHONITHEOMY KIII€HTY/OBIpEHiif 0c00i, ki 00cTyroByroTECS y makeTi mocyr «Exckimrosusy. CTpaxyBaHHS KITi€HTiB/MaltHa/BiMOBIAaTbHOCTI
Bi/IOyBa€ThCS B paMKax CHiBIIpari 3i ctpaxoBoro komnaniero «YHIKA». V pasi BITKpUTTS KITi€HTOM JEKiTbKOX PaxyHKiB HAa yMOBaX MaKkeTy nocimyr «EKkckimo3nsy,
HajaeThes oauH Ilomic cTpaXyBaHHS Ha BIACHMKA PaXyHKY Ta OJIMH TIOJIC Ha JoBipeHy ocoOy. ObmesxenHs: opopmuth Ilormic cTpaxyBaHHS IOXOPOKYIOUNX 32
KOpzoH Ta/abo Ilomic cTpaXyBaHHS BiJ HEIIACHUX BUIMAJKIB MOXKHA JIMIIE HA KJTi€HTA/0BIpeHy 0co0y, BiK SKOTo/aKiit B Mexax Bif 18 10 60 pokiB Ha MOMEHT

0(OpMIICHHS TIOTICY.
11 - KapTK¥ BUTOTOBIISIIOTHCS [IPOTATOM 4-X TOJIMH 3 MOMEHTY MOIaHHsI BiMOBiqHUX H0oKyMeHTiB 10 Bingiienus AT "Paiiddaiizen Banky" y m.Kuesi 3a agpecoro:

Byi1. Kyry3osa, 4a.
12- Iig aucraHuiiinoro aktuBauiero ITnaTixHOT KapTKH MaeThes Ha yBa3i HajaHHsa bankom Kitienty moxximBocri 3amoBuTH [TnatixkHy kapTky 1o KaprkoBoro

paxyHKy Ta 3[iHCHUTH 1i akTHBAILil0 Micis mpoBeaeHHs KpeanTHIM nocepelHMKOM JIUCTaHIiiHoI Bepuikarii Ta inenTudikanii Kitienra.

IInara (xomicist) 3a aucTaHNilHy akTuBamio [InarixHOi KapTkH, BUMymEeHoi 10 KapTkoBoro paxynky KiienTa B HanioHambHil BamoTi crmauyeTsest Kimientom y
JieHb 3aMoByieHHs [Inatinoi kapTku i3 i mocTaBkoro Kpenutaum nocepennnkom Ha aapecy KiienTa musxom 3ailicHenns bankom JloroipHOro cicasHs KOITIB
B cymi kowmicii 3 KapTkoBoro paxynky Krienra ado muisxom BHeceHHs KIlieHTOM roTiBKOBUX KOITIB 10 Kack baHky.

V pasi necrimati Kitientom koMicii, y ToMy umcii o nNpuumHi BifiIcyTHOCTI abo HenocTaTtHOCTi Ha KapTkoBomy paxyHky KmienTa komris a4 ii onnath, octaBka
3amoBieHoi Kiienrom Inarixuoi kapTku Ha agpecy Knienra ne 3niiicHioeTses Ta KinieHT Moxe oTpumary Bumyniery 1o Kaptkosoro paxyHnky ITnatixHy KapTKy y
Binninenni bauky.

V pasi, sxmo 3 Buan Kiienta KpemuTHOMy mocepeHuKy He BIAOCs TPOBECTH XKOIHOI 3 IBOX JOMOBJIEHHX 3yCTpiueil 00 10cTaBKH I1aTiHOI KapTKn Ha
anpecy KiienTa npotsrom jecaTi pobounx 1HIB 3 MOMEHTY ii 3aMoBeHHs, [TnaTixHa kapTKa nepeaaeThes 10 Bigginenns banky 3a aapecoro; Kui, Byn. Anmasosa,
4a (pawnime — Byi. Kyry3oBa, 4a). Jlns BnacHuKiB nmakety nociyr IIpectmxk, Exckimosus, Crapran B pamkax mociyru Premium Direct mociyra HagaeTbes 6e3
Komicit

13 - TIpu 3mini ymoB ofciyrosyBanus Ha TapudHy Mozenb HUKUOro piBHs, IpemMianbHa kapTa Visa Signature 610KyeThest Ta HakonuuenHs Muib 3a ITporpamoro
nostibHocTi SMARTRAVEL npunussierses.

14-HeakTMBHUM BBaXKA€ThCS KAPTKOBUI PaXyHOK, MO AKOMY IIPOTATOM 6 Ta Giblire MicAIliB He MPOBOAMINCH HACTYIIHI ONepailii: 3apaXyBaHHs KOIITIB, 3HATTS
rOTiBKH, O€3rOTiBKOBA OILIATa TOBAPIB Ta MOCIYT, 6E3roTiBKOBE MepepaxyBaHHs KOIITIB . SIKIIO 3aIMIIOK IO paxyHKy MeHIIe 30 rpH. KOMiCis BCTAHOBIIOETECS B
PO3Mipi 3aJMIIKY Ha JTaHOMY KapTKOBOMY PaxyHKY.

15 - Bunyck HOBHX KapTok Priority Pass npununeno. BinsinyBanus 6i3nec 3aiiB 3 icHyrounMu KapTkamu goctynso 10 01.03.2024



