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JloroBip Npo HAJAHHSA NAATDKHUX NOCAYT i3 3a6e3neyeHHs 34iNCHEHHS PO3PAXYHKIB 30
iHiLinoOBaAHMMN gepXAaTensaMm NaTiXHUX KapTok Visa/MasterCard nepekasamm «3
KAPTKW HA KAPTKY»

AkuioHepHe ToBapunCcTBO «PanddaiseH baHk» (Hagani — BAHK) SK YY4ACHMK MiXXHAPOOHNX
nnaTtixHux cuctem Visa International Ta MasterCard International Hapae KnieHTam nnaTixHi
nocnyru i3 3a6e3neyvyeHHs 30iNCHEHHS PO3PAXYHKIB 30 NEpPeKkasammn «3 KApPTKM HA KAPTKY», WO
iHiLitOIOTbCA T 306€3MeYyoTbCs 3 BUKOPUCTAHHAM OQHOrO i3 MNnaTixXHMX iHTepdelicis, - canTy/is
TexHonoriyHoro/nx onepatopa/is, 60  CMCTEM LUCTOAHLINHOIO OBCNYroByBOHHSI KITEHTIB
(iHTepHeT 6aHKiHr1) 6aHKiB -napTHepis' TexHonoriuHoro onepatopa TOB «MEV®OPC TEX MJTHOC»
(nani - Nocnyrn).

Llem [oroBip € mOroBopoM npuegHaHHA (pani - [dorosip, [JOrosip NPUEQHOHHS), AKWUIA
MOXe YKNagaTnca Mix baHkom Ta KnieHTamu, ki € gepXaTensmm eMiTOBAHMX YKPAIHCbKUMMU
6OHKAMW MNATKHUX KAPTOK MiDKHAPOOHUX NNaTixXHMX cuctem Visa International Ta MasterCard
International (kpiMm emiToBaHUX AT «PanddainseH baHky»). KL NNATIXXKHA KAPTKA emMiToBAHA AT
"PanddanszeH baHk», yMOBM TA MOpPSAOK OTPUMAHHSA OepXaTenem TAKOi MAATIXKHOI KAPTKM
Mocnyr perynolTbCs OOFOBOPOM, BiOMOBIAHO OO YMOB SKOrOo BAHKOM Oyno eMiTOBOHO TAKY
MIATIXKHY KAPTKY.

BAHK COMOCTINHO BM3HAYOE TeXHONOriYHoro/mx onepartopa/is, BCTAHOBMIE YMOBU
HaQaHHSA Mocnyr Ta 3MiHoE Len [lorosip. YnHHA peqakuis Jorosopy odilinHO ONPUAOOHIOETHCS
Ha canTi banka www.raiffeisen.ua Ta Ha cainTi TexHoNOriYHOro onepaTopa.

TexHonoriyHi onepaTopwu, ix CanTu:
1 TOB «MOPTMOHE»: https://www.portmone.com.ua/;
2) TOB «MTATEXI OHJTAWH»: https://platon.ua/;
3) TOB «MEM®OPC TEX MIKOC»: https://pftplus.com/.

[loroBip BBOXOETbCS YKIAAEHUM 3 MOMEHTY MPUEQHAHHA OO0 HbOro KnieHTa. KnieHTt
BBOXKOETbCS TAKUM, LLIO NPUEQHABCSA OO Lboro [JoroBopy Ta HO4OB MOBHY TO 6€3yMOBHY 3rogy 3
NOro yMOBAMU LLUASXOM BBEAEHHS HA MNATiXXHOMY iHTepdenci 3annTyBaHOI iHpopmauii, 3o0kpema
HOMEpPIB MNNATIXKHUX KOPTOK iHILiaTopa Ta OTPMMYBAYA Mepekasy, a Takox napons 3-D
Secure/napons look-up. JaTtoro yknageHHs [oroBopy € 3a3HAYEHA Yy KBUTAHLii NPO 3QiNCHEHHS
nepekasy O4aTa Noro BUKOHAHHS.

BaHK MOE NpaBO BHOCUTKM 3MiHU [0 Lboro [Joroeopy (B TOMy YMCAi LWASXOM BUKTAQEHHS
B HOBIN pedakLii) Ta ONPUIOQHIOE iX MepPLUOro YNCIA KOXHOro KaneHAApPHOro Micaus Ha CanTi
BaHka. 9KWo nepLue Yncno NPUMNAgae HA BUXIGHWUA, CBATKOBUIA Q60 iHLWMIA HEPOOOYMIA OeHb,
ONPUNIOOHEHHS 30INCHIOETLCA B MEPLUMA POBOYMIA OeHb, HACTYMHUM 30 HUM. 3A3HAYeHd
NnepiofuyHICTb BHECEHHS 3MiH [0 [JOroBOpy He 30CTOCOBYETHCS Y BUMNAAKAX, KOS BHECEHHS 3MiH
OOYMOBIEHO HEOOXiOHICTIO npuBegeHHs ymMoB [loroBopy Yy BigMOBIgHICTb [0 BMMOT
30KOHOAOBCTBA YKPAiHW. B TAKMX BMMNOAKAX, 3MiHW 0O [1OroBOpPY ONPUIOOHIOKTLCS HA CANTI
BaHKy Ta HOGMPAKTb YMHHOCTI Yy BiAHOCMHAOX CTOPIH i3 303HOYEHOI B HUX OATU 3MiHU OO0
[oroBopy HOBMPAOTb YUNHHOCTI Y BIiGHOCUHAX CTOPIH i3 303HAYEHOI B HUX OATY, Of1e HE PaHiLle
TPUOUATM KONeHOAPHUX OHIB 3 4ATW iX ONPUNOAHEHHS HO CANTI BaHKy.

BBegeHHAM Ha MnaTtixHomy iHTepdenci 3anuTyBaHOI iHPOpMaLii, 30Kpema HoMepiB
NNATIKHMX KOPTOK iHILIOTOPO TG OTPMMYBAYA nepekasy, a Takox napons 3-D Secure/napons
look-up, KnieHT nigTBEPAXYE, LLLO BiH O3HAMOMIIEHNIA TA 3rofgeH 3 [loroBOPOM, LLO € YAHHUM HO
OOTY iHILIFOBAHHS Nnepekasy.

" HaO MOMEHT onpunogHeHHs Uboro [JoroBopy Ha cauTi BaHky Takumu 6aHkamum € AT «Kpepgobank», AT
«Arponpocnepic baHk», AKb «IHgycTpian6aHk», AT «MIb».
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BiogHOCMHM MiX bBaHKOM | Kni€eHTOM, He BW3HAYEHiI [JOroBOPOM, PErynoTbCS
30KOHOLOBCTBOM YKpdiHW. Cnopu BUPILYHOTHCS i3 30CTOCYBOHHAM 30KOHOOOBCTBA YKPQiHM
LLUNSXOM NMeperoBopiB, d y pasi HegocarHeHHs CTOPOHAMM 3roau, — B CyAOBOMY NOPSAKY.

Mpw BUKOHAHHI [JoroBopy BaHK He 3[iMCHI0E 06PO6KY NEPCOHANBHUX AAHUX KNiEHTIB.

JoroBip npuegHaHHSA

CtarTsa 1. BUSHAUEHHS TEPMIiHiB
ABTOpPM3ALIMHUI 3aNUT — HABIp iHPopMaLii Npo NNaTixXHy onepadito (Cyma, BantoTa, HOMep
MAATiXXHOI KAPTKM TOLLO), LLO BIiGMOBIGHO 0O NpaBu MATiXHMUX cucTemM POPMYETHCS B MOMEHT
iHILIFOBAHHSA NNATIXXHOI onepauii 3 BUKOPUCTAHHAM MNATIXKHOI KAPTKN TA NEPELAETLCS EMITEHTY
MAATiXXHOI KAPTKW Yepe3 NPOLECMHIOBY YCTAHOBY.
BaHK - AkLioHepHe ToBapucTBo «PanddanseH bank», m. Knis, Byn. FfeHepana Anmasosaq, bya. 4q,
ineHTUdiKauinHni kog 14305909.
KnieHT - ¢i3nyHa ocoba - gepxaTesnb eMiTOBAHOI YKPAIHCbKUM 6AHKOM [MNATiXHOI KApTK, SKa
iHiLito€ Mepekas «3 KAPTKM HA KAPTKY», KPiM epXaTeniB KapTok, eMiToBaHux AT «PanddaiizeH
BaHK».
HBY - HauioHanbHWIA 6AHK YKPAiHW.
MNaponb 3-D Secure - opuUriHanNbHMN 0OHOPA30BMIA YNCNOBUIA NAPONb, O HANPABASETLCS HA
Homep MobinbHoro TenedoHy KnieHta (iHigiatopa Mepekasy) 6AHKOM — eMiTEHTOM [NATiXKHOI
KAPTKK, BiGHOCHO KO aKTUBOBAHO 3-D Secure Ta BBEOEHHSIM SKOr 0 iHiLitoBAHHS Nepekasy yepes
MNAaTi>XHUN iHTepdenc BBAXAETHCA 30BEPLUEHNM.
MNaponb look-up - oOpuUriHaNbHUI OQHOPA30BUIA YMC/IOBUI NAPOSb, WO HAMNPABASETHCS
TexHONOoriYHMM onepaTopom Ha Homep MobinbHoro TenedoHy KnieHta (iHigiatopa Mepekasy) -
gepxatens MnaTixkHOI KapTKK, BiQHOCHO IKOi He AKTMBOBAHO 3D-Secure Ta BBeOEHHSIM SIKOro
iHiLitoBaHHS Nepekasy yepes MNaTixkHUI iHTepdenc BBAXAETHCS 30BEPLUEHNM.
Mepekas «3 KApTKKM Ha KapTKy» (Mepekas) — nocnyra, sKa HAJAETbCA MNATIKHUMN CMCTEMAMM
pepxatensam MNATikHUX KAPTOK uUmMX TMNaTixkHUX cuctem 3a TexHonoriamm  Visa Personal
Payments Ta MasterCard Money Send Ta nepegbayae pyx NeBHOI CyMWU KOLUTIB HO TepuTopii
YKPQiHM Yy FPUBHSAX, iHILIMOBAHNUI 3 BMKOPUCTOHHSAM PekBi3uTiB (30Kpema, MOBHOro Homepy)
MnaTtixHoi kapTkn Knienta (iHigiatopa Mepekasy) Ta PekBi3nTiB (30Kpema, NOBHOro HoMepy)
MNATixXHOI KAPTKM OTPMMYBOYA 3 METOK 30POXYBOHHSA KOLWTIB [lepekasy Ha paxyHOK
OTPMMYBQYQ.
MnaTi>kHaO KApPTKA - eMiTOBAHOBA YKPAIHCbKMM BAHKOM MAATIXKHA KAPTKA MAATXKHUX CUCTEM,
PeKBi3nTK SKOI BUKOPMUCTOBYHOTLCS NS iHILiFOBAHHSA/OTPUMAHHS Mepekasy.
MnatikHun iHTepdenic - 1) calT TexXHOMOriYHOro onepaTopd - CTOPIHKA TeXHOMOriYHoro
onepaTopa B Mepexi IHTepHeT 3 yCiMa HaNAWTYBAHHAMM, NpouenypamMu Ta NpaBunamMu, Lo
HONEXATb TA BUKOPUCTOBYHOTLCSH TEXHONOMYHMM ONepaTopoM [aNns 3a6e3neyeHHs 34inCHeHHS
KnieHtamu TlepekasiB «3 KAPTKM HA KAPTKY»; 2) iHTEpPHeT-6aHKIHI 6aHKa-napTHepa
TexHonoriyHoro onepatopa TOB «MEADOPC TEX MJIKOC» - CyKyMHICTb MPOrpaMHOro
306e3ne4yeHHsl, Y TOMY 4MC/i BCTAHOBHOBAHOIO HA MIGHLIETHMX KOMM'OTEPAX, MOBINbHUX
TenePoHax i iHWMX MOBINbHMX NPUCTPOSX, WO ABMAOTb COOOK CUCTEMWU OUCTAHLUINHOrO
0OCNYyroByBAOHHSA KMIEHTIB (iHTEPHET TA MOOINbHI OAHKIHIK, O COMEe CUCTEMWU BiOOANEHOrO
06CNYroBYBOHHS K/EHTIB) OAHKIB, 30 OOMOMOrok fKUX KiEHT MOE MOX/MBICTb iHiLitOBATH
MNepekas.
PekBi3nTu MNaTiXkHOI KAPTKW - HOHeceHi Ha MNaTixXHY KApTKy B rpadiyHoMy BUrnsgi OaHi,
30KkpemMa Homep MAaTiKHOI KApTKKW, cTpok gii, CVV2\CVC2-kop, Towo, SKi [aTb 3MOry
ineHTndikyBatn MnaTtixxHy KapTKy Ta/abo ii gepxaTtens B MOMEHT 3[iMCHEHHs onepadii 3
MNATi>XHOK KAPTKOHO.
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MnatidkHi cuctemm - MixHapodHi NnaTixXHi cuctemn Visa International Ta MasterCard
International.

CanTt BaHKy - odiuiniHa cTopiHka BaHKy B Mepexi IHTepHeT 3a agpecoto www.raiffeisen.ua.
CtopoHun florosopy (CTopoHU) — baHK Ta KnieHT.

Tapudwn - posmiweHi Ha CanTi BaHky Ta/a60 Ha CanTi TeXHONOriYHOro onepaTopa Tapudwu, axi
BU3HAYAOTb nepenik Mocnyr Ta po3mip Nnatu (KOMICIHMX BUHATOPOA) 30 HUMMW.
TexHonoriyHMiAi onepaTop — 3ay4eHnin BAHKOM TEXHOSOrYHNI ONepPaToP NAATIXKHUX NOCNYT,
KNI 30INCHIOE onepaUinHi, iIHpopMALMHI Ta TEXHOMOTIYHI GYHKLIT Woo MNepekasiB «3 KAPTKM HA
KAPTKY», iHiLinoBaHUX KnieHtamum yepes MnaTixkHui iHTepdenic.

®IHAOHCOBUIA MOHITOPUHI - CYKYMHICTb 30XOMiB, SIKi BXUBAOTHCA BAHKOM i CMPSIMOBOHI Ha
BMKOHQHHS BUMOI 30KOHOLOBCTBA Yy cdepi 3anobiraHHA Ta npoTuaii neranisauii (BigMUBAHHIO)
OOXOMiB, OOEPXAHUX 3MI0YMHHUM LWNAXOM, GIHOHCYBAHHIO TepopuaMy TA (PiHAHCYBOHHLO
PO3NOBCHOAXEHHS 306P0Oi MACOBOIrO 3HULLEHHS.

LWaxpancbka onepawis - onepadis, Ka 3giiCHIOKTLCA 3 BUKOPUCTAHHAM MNATiXHOI KApTKM 6e3
003BOMy OepXaTens, abo 3 BMKOPUCTAHHAM iHdopmauii npo Peksi3nTy MnaATiXHOI KAPTKY,
BMKOPUCTOHI 6e3 po3sony pepxartens. LUaxpaicbka onepaudis Moxe 34iACHIOBATMCA MO
BTPAYEHI/BUKPAOEHIN/nigpobneHrin MAaTixHIA KapTUi, O TAKOX 3 BUKOPUCTAHHAM OTPUMAHNX
LUOXPANCBKUM LUAIAXOM OQHUX NPO PekBi3anTn MNATIXXHOI KAPTKW, HEOBXiOHMX ANS 30iACHEHHS
onepauii. 3QiNCHEHA 3 BUKOPUCTAHHAM MNATIXXKHOI KAPTKMX onepauis BU3HAETbCA LLIaxpancbkoto
30 piweHHaM MnaTixHoi cuctemn Ta/a6o0 6aHKA-eMITEHTA.

3-D Secure - npouenypa enekTPoHHOI igeHTudikauii MNATiXHOI KApPTKKM, pPo3pobneHa
MAATIXKHAMWN CUCTEMAMM, LLIO BUKOPUCTOBYETHCA BAHKOM - eMiTEHTOM [NIATIXXHOI KAPTKM ONg
306e3ne4yeHHs NigBULLEHOI 6e3nekn NpoBeaeHHs onepauin 3 ii BAKOPUCTOHHSAM, B TOMY YuncChi
Mepeka3y, Ta 9Kka nepenbayae, WO iHiuitoBaHHA [epekasy uyepe3 MnaTtixHu iHTepdenc
BBOXKOETbCS 30BEPLUEHMM NKLLE NicNs BBeAeHHs KnieHToM - iHibiatopom Mepeka3sy Mapona 3-D
Secure.

CVV2/CVC2-kopn - Tpy Lmdpn Ha 3BOPOTHIN CTOPOHI MNATIXKHOI KAPTKMW.

Bci iHWI TepMiHW, He BU3HOYEHI [LOrOBOPOM, BXWUBAKTLCA Y PO3YMIHHI BignoBigHOro 0o
30KOHOAABCTBA YKPAiHM a60 3BMYAIB Aifl0BOro 060opoTy.

CrarTa 2. Onuc MNocnyru. 3aranbHi ymoBu HagaHHA BaHkom Mocnyr KnieHtam
21. Ha nigcTasi [loroBopy, i3 3a5y4eHHAIM TeXHOMOrYHOro onepatopa, baHk Hagae KnieHTam
Mocnyrn i3 306e3mneyeHHs 3[iMCHEHHS PO3PAXYHKIB 30 iHILiMOBAHUMN uYepe3 [NaTiXXHWIA
iHTepdenc MNepekasamm «3 KAPTKN HO KAPTKY».
KnieHT 3060B'A3yeTbca cnnatut naaty (Komicito) 3a lNepekas, po3mip AKoi nepenbdbaveHun
Tapudpamn.
2.2. Mpn BUKOHAHHI NepenbayeHnx [oroBopom fin, ona 3abe3neyeHHs KnieHTaM MOXNBOCTI
iHiLitoBaTK yepe3 MnaTixHUn iHTepdenc MNepekasn «3 KAPTKA HA KAPTKY», TEeXHOMOriYHuM
onepaTop BUKOPUCTOBYE NPOrpaMHun iHTepdenc, sknn signosigae sumoram PCl DSS (Payment
Card Industry Data Security Standard), wo nigTBepaXy€eTbCs BiANOBIiAHUM CEPTUDIKATOM.
2.3. 3 MeTO BUKOHOHHS BUMOT DiIHAHCOBOrO MOHITOPUHIY, NP iHiLitOBAHHI KnieHTOM lNepekasy,
BaHK 30iACHI0OE HanexHy nepeBipky KnieHTa y BMNAOKAX Ta B MOPSAKY, BU3HAYEHMX
30KOHOOABCTBOM YKPQIHM 3 MUTAHb 3aM06IraHHS Ta NpoTuMaii neranisauii (BiaMMBAHHIO) OOXOMIB,
OLEPXAHUX  3MOYUHHUM  WNAXOM,  IHOHCYBOHHIO  TepopusMy Ta  iHAOHCYBOHHIO
PO3MOBCHOAXKEHHS 36P0Oi MOCOBOr0 3HULLLEHHS. 3 LiEt0 MeTOK BaHK MA€E NpaBo BUMAraTu, a KnieHt
3060B'A30HMIN HOQABATU BAHKy OdiLiMHI TA iHLWI JOKYMEHTM Ta iHGOPMALLtO BiANOBIAHO A0 BUMOT
30KOHOAOBCTBA YKPAiHW, YMOB [1OroBOpY, O TAKOX BHYTPILIHIX OOKYMEHTIB BAHKY 3 MUTAHb
®iHAHCOBOro MOHITOPUHTY.
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B pasi HeHagaHHS KnieHTomM BaHKy 3anuTyBaHOI BaHKOM iHOpMALii/OOKYMEHTIB, HAOAHHS
HEeMnoBHOI 060 HeQOCTATHbLOI iIHGOPMALi, a60 30 HASBHOCTI IHLLMX O3HAK, Ki MOXYTb CBIQUMTN NPO
30iNCHeHHs KnieEHTOM pu3nkoBMx onepaui, BaHk Mae npaBo BigMOBUTK KMiEHTY Yy HOOOHHI
Mocnyr 3a JoroBopom.

2.4. IHpopMmauis, oTpuMaHa opHieto 3i CTOpiH Wwopo iHwoi CTOPOHM B XOf4i MOro BUKOHAHHS
CTOHOBUTb COBOK BAHKIBCbKY TA/A60 KOMEPLiNHY TAEMHULIO, iHLWY iHGOPMALiO 3 OBMEXeHUM
OOCTYNoMm, KpiM iHpopMaL,ii, LLIO MOXe By T OTPUMAHA By Ob-SKOK 0COBOH0 i3 3aranbHOQOCTYMHUX
oxepen. CTOPOHM, He O0bMEeXytuncb CTPOKOM, 3000B'A30HI 306e3neyYnTn  HeyxusibHe
OOTPUMOHHS BCTOHOB/IEHOrO 30KOHOLOBCTBOM YKPQiHM Ta [JOroBOPOM pPexunmy OAHKIBCbKOI
TAEMHUMUI TA iHWOI iHdopMaLii 3 0OMEXeHM JOCTYNOM (BK/IHOUYAKOUM B3AEMHI 30060B'A3AHHS
LLoOo 36epeXeHHsl Ta He PO3KPMUTTS BigNOBIgHOI iHPopMaLii TpeTiM ocobam), KpiM BUNAAKIB,
nepegodbayeHnx UMM MNyHKTOM 2.4. [JoroBopy. 3a pPO3rofiolweHHs iHpopMauii 3 06MeXeHUM
OOCTYNnoM, Yy TOMY YMCNi OGOHKIBCbKOI TAEMHUMLUI, KOXHQ 3 CTOpIH Hece BigMNOBIQANbHICTb
BiQMOBIAHO 00 30KOHOOABCTBA YKPAiHW.

KnieHT Hagoe baHky [o3Bifn, a baHK HAGYBAE MpABO pPo3KpUTU (NepenaTtn) iHdopmauito, gKa
CTAHOBUTb BAHKIBCbKY 060 KOMEPLiNHY TAEMHULIO, iHLLY iIHPOPMALLiO 3 0BMEXEHUM LOCTYMNOM:

— AHTMMOHOMOJIbHOMY KOMITETY YKPOAiHW, OpPraHaMm, €Ki BigMOBIOHO OO 30KOHOOOBCTBA
30iNCHIOTb NepeBipKy OiSNbHOCTI BAHKY;

— MPUBATHMM TA OPUANYHUM OCOBAM (OpraHisauiaMm) Ta iHWWM 0CO6aM Yy 3B'A3KY 3
YKNOAAHHAM/BUKOHAHHAM YKNOAEHOro 3 BAHKOM MpaBOYMHy, ON9 peani3auii Yn 3axucTy
NPaB TA O6OB'A3KIB CTOPIH 30 TAKUMU MPABOYUHAMMK (30KPEMA, CTPAXOBMM KOMIMOHISM,
ayauTopaMm, nocepenHuKam Ha pPUHKY GIHOHCOBMX MOCAYr, OUIHLMKAM, OnepaTopam
TenedoHHOro 3B'a3Ky, KOMMAHIAM 3i 360py 3060PrOBAHOCTI, APXiBHUM YCTAHOBAM TOLLO), Y
TOMY 4uncni gns 3a6e3neyeHHs BUKOHOHHS UMMM 0COBaMM CBOIX @yHKUIN 060 HAOAHHS
nocnyr baHky BiZNOBIAHO OO yKIOAEHMUX OOroBOpiB TA Mif, X 3yCTPiYHi 3060B'A30HHSA NPO
Hepo3ronoLweHHs iHGopmaLii,  TAKOX iHWNM 0COBAaM Y 3B'A3KY 3 YKTOAAHHAM/BUKOHAHHSAM
yknageHoro 3 KnieHToM abo Ha Moro KOpUCTb NPABOYKHY, 019 peani3auii Yn 3aXmMcTy npas
Ta 060B'A3KIB CTOPIH 30 TAKUMW MPABOYNHAMMY;

— 0CcobaMm, ki NMPUIMAKOTb YYaCTb B MEpPeKasi KOLUTIB, 30KpeMda, BAHKAM-KOPECMOHOEHTAM,
NNATKHAM CUCTEMAM TA iX YYACHUKAM, BiOMPOBHUKOM TO OTPMMYBAYOM MEPEKasis,
TEXHOMOTYHUM ONepaTopaM MAATIKHUX MOCAYr, iHWWM YCTOHOBOM, WO 3AIMCHIOKTb
igeHTMdiKauito, ABTOPU3ALLIKO YN NPOLECUHI NEPEKA3IB;

— akuioHepam baHKy, 30kpeMa EBPONEeNCbKOMY 6AHKY PEKOHCTPYKLIT Ta po3BMTKY, Raiffeisen
Bank International AG ((BigeHb, ABCTpif) Ta OyOb-KMM OCOBAM, WO 30 XAPAKTEPOM
KOPNOPATMBHUX 3B'A3KIB HONEXATb A0 rpynu PanddainseH gk B YKPAiHi, TOK i 30 KOPAOHOM;

— 3 MeToH 3AiNCHEHHS QIHOHCOBOrO MOHITOPUHTY;

— B iHWMX BUNAQKOX, NependayeHmnx 30KkOHOLABCTBOM YKPAiHWN, OKPeMO HaAAHUMK KnieHTOM
BaHky possonamu, [OroBopoM 0460 YMOBOMW  iHWMX yk1ageHnx 3 baHKOM
L0roBOpiB/MPABOYNHIB.

2.5. 3 meTot0 nonepemxeHHs Laxpancbkux onepauin BAHK MA€E NpABO BCTAHOBOBATY NiMITH
Ha Mepekasn.

2.6. MpoTsarom [obu cyma Mepekasy, iHiLinoBaHOro (iHiLinoBaHux) KnieHTom yepe3s MnaTtixxHuin
iHTepdenc Ha KOPUCTb OQHOro OTPMMYBAYA (30 HOMePOM [MNATIXHOI KAPTKM OTPUMYBQYQ), He
MOXe nepeBuLLyBATN 29 999 (OBAOUATL OEB'ATb TUCAY OEB'ATCOT AEB'AHOCTO OEB'aTb) FPUBEHD.
2.7. BOHK MQ€E NPABO MPUUAHATU PilUEHHS MPO MPUMNUHEHHS 3OINCHEeHHs KnieHTamu gin no
iHiLitOBaHHIO Yepe3 MnaTtixHui iHTepdenc MepekasiB abo ix TMMYACOBE NPUNUHEHHS HA CTPOK,
BM3HOYEHNI BAHKOM CAMOCTINHO.
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CtarTsa 3. YMOBM Ta NOPAAOK iHiLilOBAHHS T BUKOHAHHS BaHkom MepekasiB
3.1. YMOBM iHiLiloBaHHA lMepekasy
311, Ona signpasneHHa [Mepekasy KnieHT Mae 3QiINCHATM HACTYNHI Aii Ha [naTtixxHomy
iHTepdenci:
- O3HOMOMUTUCS 3 YMOBOMU HOJOHHS Mocnyry Ta umm [oroBopom;
- BBECTM NOBHUI HOMep MNaTixXHoi KApTKM oTpumyBaya MNepekasy;
- BBECTU MOBHWUIA HOoMep MnaTikHoi KapTku KnieHTa, cTpok gii Takoi MnaTixHOoi KApTKK Ta
CVV2/CVC2-kopg;
- BKA3aTu cymy lMepekasy;
- BBECTV OTPMMUOHWNIA HO HOMepP MobinbHoro TenedoHy Maponb 3-D Secure/Maponb look-up.
3.1.2. Nig 4ac iHiuitoBaHHA KnieHToM [epeka3dy, MNNATKHA HCTPYKUis ¢GOpPMYETbCS B
eNeKTPOHHOMY BUIMA4l BigNoOBiAHO 0O Npasun MNaTixkHUX cuctem y ¢dopmi ABTOPU3ALINHOIO
3anuty (popma NNATiIXHOI IHCTPYKUIi, O came 060B'A3KOBI Nons ABTOPM3AUINHOrO 3anuUTy
po3MiLlytoTbca Ha CanTi baHky y po3gini «dokymeHTu», «MpuBaTHMM ocobam Ta [pemiym
knieHTam», «LLabnoHu MnaTixkHMX iHCTPYKLUi»). BBegeHHam Maponto 3-D Secure/Maponto look-
up KnieHT nogae NNATiKHY IHCTPYKLiKO TO HOOCOE 3rody HA BMKOHOHHS MNATIXXHOI onepawii
(BUKOHOHHS BAHKOM-eMITEHTOM [MAATiXXHOI KAPTKM KNiEHTA BMOATKOBOI NAATIXHOI onepaLii 3a
paxyHKoM KnieHTa).
Micna BBegoeHHa KnieHTom [MMaponto  3-D  Secure/Maponto  look-up, HACTAE MOMEHT
6e3BiOKMNYHOCTI MIATIXHOI IHCTPYKUii, Kni€EHT He MAE  MOXMBOCTI BiOKMUKATU MAATIXKHY
IHCTPYKL,itO, 0 TAKOX BiOMOBUTUCH Bif onepalwii.
3.2. YMoBU BUKOHAOHHA BaHkom MNepekasy
3.2.1. KnieHT noiHpOpMOBAHMN, LLLO BUKOHAHHA BaHKoOM [lepeka3y € MOX/IMBMM 30 YMOBM
OOTPUMOHHS HACTYMHMX YMOB:
- MnaTixHi kKapTkn KnieHTa ta oTpumyBada Mepekasy, PekBi3anuTn gakux BBedeHi Kni€eHTOM Ha
MnatixxHomy iHTepdelCi, € AKTUBHUMM (He 306OKOBAHNMMN);
- CTpok pii MnaTtixHux kapTok KnieHTa Ta oTpumyBada lMepekasy, PekBisUTU SKUX BBeOeHiI
KnieHTomM Ha MnaTtixkHOMY iHTepdenci, He € TAKUM, WO 30KIHYMBCS HA MOMEHT iHIiLitOBOHHS
KnieHTom Mepekasy;
- HO PaxyHKy Kni€EHTO HO MOMEHT iHiLitoBOHHA lepeka3y OOCTATHbO KOLWTIB ANS 3QIMCHEHHS
Mepeka3y i3 BPaXyBAHHSAM CyMW KOMICii (B pa3i HOSBHOCTI KOMiCii 3a onepauito 3rigHo Tapudis);
- BBegeHun Knientom Maponb 3-D Secure/Maponb look € BipHUM;
- OOTPMMOHI BCTAHOBMEHI BAHKOM NiMiTW.
Y pasi QOTPUMAHHSA BCiX BULLEHABEOEHUX YMOB, iHiLitOBAHHA KnieHTom [Mepekasy Mae bytu
30BEPLUEHO YCNILLIHOK OBTOPU3ALIED 3rigHO Npasus MNATIKHUX CUCTEM, B Pe3ynbTATi 4Yoro
KnieHT oTpumye Big TexXHOMOrYHOrO onepatopa abo O6aHKA-NAPTHepPA TexHOMOriYHOro
onepaTopa NOBIZOMIIEHHS NPO YCMILUHO iHiLinoBaHWIA MNepekas.
Y pasi HeQOTPUMAHHS BULLEHABEAEHNX YMOB, KNiEHT OTpUMyE Bif TeXHONOriYHOro onepaTopa
060 6aHKa-NAapTHepPa TexXHOOriYHOro oNepaTopa MOBIAOMIIEHHS NPO BiAMOBY Bif 34iINCHEHHS
MNepekasy.
3.3. CTPOKM BWKOHOHHSI NAATIXHUX onepduin B TMNATIXXHUX CUCTEMOX BCTOHOBIOKTLCS
npaBMAaMM UMx MNATKHUX CUCTEM, Ofe He MOXYTb MEepPeBULLYBATM CTPOKIB, BU3HAYEHUX
30KOHOM YKpAiHW «Mpo nAaTi>KHI NOCNyry.
BignosigHO g0 npasun MNATIXXKHUX CUCTEM, 3APAXYBOHHS KOLUTIB HO POXYHOK OTPUMYBAYQ
Mepeka3sy 3QiNCHIOETLCA Y CTPOK A0 TPULLUATA XBUMH NICNS iHILiIOBAHHS Mepeka3y KnieHToMm.
3.4. Nicng 3pincHeHHs Mepekasy, KNiEHT MAe MOXNBICTb OTPUMATM KBUTAHLiO Npo Mepekas y
Cnoci6 Ta B nopsagky, BU3HAYEHi TEXHOMOMYHUM OnepaTopoM abo B6AHKOM-MAPTHEPOM
TexHOnoriyHoro onepaTopa.
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CrarTa 4. BignosiganbHicTb. Hacnigkn HeBUKOHAHHS 060B'A3KiB BAHKY
4.1. Y pasi HEBUKOHAHHS 060 HEHANEXHOrO BUKOHAHHS 3060B'130Hb, BCTAHOBEHUX [JOrOBOPOM,
CTOpPOHM HecCyTb BigMOBIQASbHICTb 3riAHO 3 30KOHOAABCTBOM YKPAiHM TA YyMOBAMW [JOroBopy.
CTOpOHM 6€3yMOBHO BWM3HAKOTb BMOW TA PO3MIP BiAMNOBIAGNbHOCTI, MiOCTOBA BiAMOBM Bif
[orosopy Ta/a60 NpUNNUHEHHS HOZAHHS Mocnyr, Wo BU3HAYEHi [loroBOPOM.
4.2. Y pa3i He 30paxyBAHHS MO BWHI baHka KowTiB Mepekasy HA PAXyHOK OTPMMYBAYd 30
iHiLinoBaHMM KnieHTom [Mepeka3oMm, baHk cnnavye KnieHTy wTtpad y po3mipi 0,1% Big cymu
Mepeka3y, ane He 6inbe 10 % cymu MNepekasy.
4.3. KnieHT caMOCTINHO Hece BignoBiQabHICTb TA 3BiNbHAE BAHK Bifg 6yab-aKOi BignoBiganbHOCTI
30 HACTYMHI O6CTABUHN, Aii Ta/a60 X HACNIAKK:
4.3.1. 30 3MICT i HOCNiAKW iHILiInOBAHUX Yepes MnaTixHWI iHTepdelc MNepekasis;
4.3.2. 30 HEMOXMBICTb OTPUMOHHSA [locnyr BHACNIOOK HEAOTPUMOHHSA Kri€eHTOM BUMOr
30KOHOAABCTBA YKPAiHM a60 yMoB [loroBopy Ta/a60 Yepes HaABHICTb Byab-KMX O6CTABUHN, LLLO
He 3a1eXaTb Bifg BONi BaHKy T 3HAXOOATHCS NO3a CHEepPOoro NOro KOHTPOJIHO.
4.4. baHK He Hece BiAMOBIAANBbHOCTI 30 3060B'A30HHAMM KNiEHTA, Yy TOMY 4YuMChi nepeg Moro
KpeanTopammn, Oep>XaBO ToLo. 3okpemMd, baHk He Hece BiOMOBIQANbHOCTI 30 MOAATKOBMMMU
3060B'a30HHAMU KnieHTa.

CrarTsa 5. MNopagok 3BepHeHHN KnieHTa Ao BaHKy 3 NUTAHb BUKOHAOHHSA [loroBopy
5.1. 3 NMUTAHb BUKOHOHHSA YMOB Lboro [loroBopy KnieHT MoXxe 3BepHyTUCS 00 BaHKy Lwigxom:
a) NOAAHHSA NMMCbMOBOI 309BU Y BigginieHHi BaHKy;
6) HaNpaBnNeHHs NanepoBoro NMCTa Ha agpecy 01011, YkpaiHa, M. Knis, FeHepana Anmasosa, 4a;
B) HONPABMEHHS €NEKTPOHHOr0 NMNCTA HA eNeKTPOHHY agpecy info@raiffeisen.ua;
) 30NOBHEHHS KOHTAKTHOI GOPMM HA CANTI BAHKy
https://www.raiffeisen.ua/kontakty/kontaktna-forma.
5.2. KNiEHT TAKOX MOE MPABO OTPUMATK KOHCYNbTAUiO TEXHOMOriYHOro onepaTopa LWwoao
iHILINOBOHMX Yepe3 canT TexHONOoriYHoro onepaTopa MNepekasis LWASXOM 3BEPHEHHS [0 CNyX6u
NiATPUMKN TexHonoriyHoro onepartopa (y pasi akwo lMNepekas 6yB iHILINOBAHMIA Yepe3 CAuT
TexHonoriyHoro onepaTopa).

CtartTs 6. 3BinbHeHHs CTOpiH Bif BigNnoBiAaNbHOCTI
6.1.Y pasi nopyweHHs 3000B'430HHS 3a UMM [JoroBopoM baHk Ta KRieHT 3BiNbHAKOTbHCA Big
BiQMNOBIOANBHOCTI 30 MOPYLUEHHS 3000B'A30HHS, AKWO OOBeAyTb, WO Le NOpYyLUeHHS CTANOCs
BHOCNIQOK BMMOAKY 060 ¢$opCc-MaXOpHMX OBCTOBUH (OBCTABUHM HenepebopHOI cmnn), LWo
30CBiQUYOTbCS  TOProBO-NMPOMUCIIOBOKD  MANATOK  YKPAiHM  TA  YNOBHOBOXEHWUMMW  HELO
perioHanbHUMKN TOProBO-NPOMUCIOBUMI NANATAMM.

CtaTtTs 7. YNOBHOBAXKEHI AEPXXUBHI OPraHu, Ao SKUX MA€E NPABO 3BEPHYTUCH KNieHT 3
NUTAHDb 3AXUCTY NPAB CMOXMNBAYIB
7.1. 3 nNUTAHb 30XMCTY MNPAB CrNOXuBaYiB KnNieHT Ma€e npaso 3BepHyTucs 0o HBY (nepenik
KOHTAKTHUX OCQHUX PO3MILLEHO B PO34iNi "3BEPHEHHS rPOMAAsH" HO CTOPiHUi odiulinHOro
IHTepHeT-npeacTasHULTBA HBY).

CrarTs 8. MpunuHeHHs Aii floroBopy
8.1. NMicna ycniwHoi aBTopm3auii iHiyinoBaHoro KnieHtom lMepekasdy abo BigMOBW Bif Oro
30iMCHEHHS BIQNOBIAHO OO YMOB NiANyHKTY 3.2.1. NyHKTY 3.2. [loroBopy Ta npasun MAaTtixXHMX
cucTeMm, uen [orosip BBOXAETLCS TAKUM, LLO NPUNUHMB CBOKO Lit0, KPiM NYHKTIB 2.4, 4.3.-4.4., a
Takox CtatTi 6 [Jorosopy.
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