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BANK
AopaTtok go 3aseu npo akuenT My6nivyHoi npono3uuii/Yrogn N2 Big «__ » p.
3assa-forosip N2 npo po3MmilleHHs Bknagy «OwagHuin»
(3 nponoHrauiero Ta KaniTanisauielo NPoLeHTiB) 3 BigKpUTTAM MOTOYHOrO PaxyHKy « s BUNAAT»
M. noom 20_ p.
AkuioHepHe ToBapucTso "PanddainseH baHk " (BaHk) Ta (KnienT), yknanwu uto 3assy-Lorosip (gani -
3asBa-[orosip) go [OoroBopy 6CHKIBCbKOro 0O6CNYyroByBAHHS (yKNOQEHOro MignMcaHHAM 3asBM NpPO akuenT
My6niyHoi npono3uuii/Yrogn N BiO «__ » p.), Bani - [Jorosip, Npo HACTYMNHE:
1. BUSHAUYEHHS Bknapg, - KowTw B rOTiBKOBI 060 6e3roTiBkoBi GopMi y BaNOTI YKPATHN A60 B iIHO3EMHIN
TepMiHiB BOOTI, SKi 305yYeHi 6aHKOM Bif, BKIAgHWKA (060 ki HAQIAWAM N9 BKAAOHWKA) HO

YMOBOX [OroBopy 6AHKIBCbKOro paxyHky, 6aHkiBCbkoro Bknagy (4eno3uty) (Kpim KOLUTIB,
30/1yYeHNX Bif BMOAYI OLLLAOHOr0 CepTUPIKATA 6AHKY), BKITKOYAYN HOPAXOBAHI BigCOTKN
HO Taki KOwTW. KowTn, 3anyyeHi 6aHKOM Big Bugadi (BUnycky) owagHoro ceptudikaTa
6aHKY 060 0eno3nTHOro cepTUdIKaTa BAHKY, He € BKIIOLOM.
BKNagHMin paxyHOK - POXYHOK, LLLO BiOKPUBOETbCSA OAHKOM KJTIEHTY HO JOrOBIPHIA OCHOBI
N9 36epiraHHS KOLTIB, WO NepenaroTbCs KMIEHTOM 6AHKY HO BCTOHOBAEHMI CTPOK TA
nig BU3HAYEHWI NPOLEHT (Joxig) BignoBigHO 0O YMOB OOrOBOpPY.
IHWIi TEPMIHM BXMBAOTHCS B 3HAYEHHSX, BU3HAYEHNX [pasunamu.

2. Onuc Nocnyrn

21. Npepgmet BaHKk Hopae KnieHTy Mocnyry 3aayyYeHHS HO yMOBOX L€l 305BM-[OroBopy KOLUTIB
MNocnyrn. O6oB'a3kn | 6AHKIBCbKOro CTPOKOBOMO BKaAy (Aeno3nTy), a came NnpunmMae Big KnieHta kowTu (gani
BaHKy - Bknap) B (eng BaNOTM) HO BknagHuin paxyHok KnieHTa N@

(mani — PaxyHOK) Ta 30060B'A3yeTbCA BUNMAYYBATU KMIEHTY Cymy
Bknagy Ta npoueHTV Ha Hei. NpuinMaHHA Bknogy 3QiiCHI0ETbCA BaHKOM 3 BMAayeto
KnieHTy Ha nigTBEpOXXEHHS BHECeHHS Bknaay KBUTAHUIT BAHKY a60 BUNNCKM 3 POXYHKY.
Homep PaxyHKy noBigoMNseTbcs KNieHTY He nisHile HACTynHOro Pobo4yoro oHs 3 gHA
YKNOOaHHS 3a98M-[0roBopy LWASXOM HOMPOBMEHHS MOBIAOMMEHHS HO eNeKTPOHHY
agpecy KnieHta TA/060 y 303HAYEHUI CTPOK HOMep PaxyHKy byae
BigobpaxxeHuii B Cuctemi «PandpdamnseH OHNAHY.

2.2. CTtpok Bknapy - KOQNeHOAPHMX OHIB 3 OTU YKNadeHHs 3assu-Jorosopy. AaTa 3aKiHYeHHs
cTpoky Bknapy (mata nosepHeHHs KnieHty Bknapy) «___ »

2.3. MonoBHeHHs Bknapy - fO3BONSAETbCA 30 YMOBM, LLIO BHAC/IAOK AOAATKOBMX BHECKiB cyma Bknagy He
nepeBuLLYyBATMME MAKCUMAQNbHOI Cymun Bknapy, BnsHayeHoi Tapudamn BaHKy 30 BknagHUmMu paxyHKamu
®i3nyHMX 0Ci6 Ha [aTy 3AINCHEeHHS [OOATKOBOrO BHecky (HO gaTy nignucaHHs 3asBu-LOroBopy - He
06MEeXYETbCSA).

2.4. NpopoBXeHHA 2.4.1. 9KLWoO y BU3HOYEHY NYHKTOM 2.2. 3a5Bu-Lorosopy ATy 30KiHYEHHS CTPOKY Bknagy
CTpoKy Bknapgy KnieHT He HOQACTb BMMOrYy MpPO MOBEPHEHHs Bknagy Ta MpoueHTiB, CTpPok Bknagy
BBOXKOETLCA KOXHOIM0o pa3y MPOAOBXEHUM Ha KONeHOOpHUX OHIB 3i CNNATO

NPOLEHTIB B PO3MIpi, BU3HAYEHOMY MigNYyHKTOM 2.6.1. NyHKTY 2.6. ui€i 3as8m-Jorosopy,
TA 3i 36epeXeHHAM iHLWNX YMOB Ui€i 3as8u1-[0rosopy.

2.5. Mopsapok Ta 2.51. baHK npuiAMae Big KnieHTa KoOwTW HA POXyHOK rOTIBKOK Q60 LWASXOM
CTPOKW BHECEHHS 6e3roTiBKOBOro nepepaxyBaHHs 3 MoToyHoro (nx) paxyHky (i) KnieHta B BaHKy um 3
Bknapy MOTOYHUX PAXYHKIB B iHLUMX BAHKOX.

2.5.2. He nisHiwe TpuMauaTM [AHIB 3 [OTM yKNagoHHa  3assu-foroBopy KnieHT
3000B'930HWUA  3OINCHATU BHeECeHHs Bknagy HA PaxyHOK B CyMi, He MeHLUIn
(MiHiManbHa cyma Bknagy) Ta He binblie MakCMManbHOI cymu Bknagy,
BM3HOYEHOI HO MOMEHT MpoBeneHHs onepaudii Tapudamm baHky 30 BknagHumun
paxyHKamu @isnmyHmMx ocib. Y BMNOOKY HEBHECEHHS Bknogy B 303HAYEHWUA CTPOK, LS
3a5Ba-L0orosip BBOXAETLCA PO3iPBAHOIO, O 3060B'A30HHA CTOPIH — NPUMMHEHUMN.
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Po3Mip NpoLeHTiB 3a KOPUCTYBAHHSA Bknagom

2.6. 30 KOPUCTYBAHHA Bknagom baHk cnnayvye npoueHTr, PO3Mip SKMX BUSHAYAETbCSH HACTYMHUM YNHOM:

Cyma Bknagy /santota Bknagy MpoLEeHTHA CTABKA, % PiYHUX
1 Ao

2 Bif, ao

3 Big no

4 Bif, no

5 Bif,

B pasi 3MiHM cymmu Bknapgy y 3B'3Ky 3 MOrO MOMOBHEHHSM, PO3Mip MPOLEHTHOI CTABKM 36iNblUYETbCS Y
BiAMOBIQHOCTI 4O LbOro NyHKTY 2.6. 3agsun-orosopy.

2.6.1. 30 KOPUCTYBAHHSA Bknagom 3 gaTtu NpogoBXeHHs (MponoHradii) Bknagy BaHK cnnayye npoueHTn, po3mip
SKUX BU3HOYOETLCH 3rigHo 3 Tapudamm BaHky 3a BkragHMMKM paxyHKamMu @ismyHMX oCib, WO LitoTb HO ATy
nponoHrauii Bknagy ons sanyyeHHs HoBMx Bknapgis "OwagHnin".

2.6.2. Y BUNagky OTPUMAHHS BUMOrn KNiEHTO Npo AOCTPOKOBE NOBEPHEHHS Bknagdy B iHWWIM CTPOK TA B iHLIOMY
nopsagky, Hixx nepenbayveHo nignyHKToM 2.8.1. nyHKTY 2.8. uiel 3assu-Lorosopy, baHk nosepTae Bknag pasom 3
NPOLIEHTAMM, PO3MIp AKX NEePEepPaxOBYETbCS 3a CTABKOK 0% (Hynb NPOLLEHTIB), 30 BeCb GAKTUYHUIA CTPOK
36epiraHHs KoWwTiB HA PaxyHKy, a 4Nns NPOSIOHrOBAHMX BKJ1A4iB — 30 BeCb GAKTUYHNIN CTPOK 36epiraHHS KOLUTIB HA
PaxyHKy 3 0OTW NPONOHraLil.

Pi3HMLIO MiX CyMOK BUNNAYEHUX BAHKOM MpPOLEHTIB A0 OAATU NMOBEPHEHHS MOBHOI CymMu Bknagy Ta Cymotro
NPOLEHTIB, NepepaX0OBAHMX BiLMOBILHO 00 YMOB LbOro NyHKTY 3assu-LoroBopy, KnieHT gopyyae baHKy yTpumaTu
CAMOCTINHO LUNSXOM 3MEHLLEHHS CyMKn Bknagy, LWo nignsrae noBepHeHHIo KNnieHTy.

2.7. CTPOKM TA NOPSAA0K BUNIATU MNPOLLEHTIB: CriayytoTbecst KMieHTY Lomicsaus yncna (abo B OCTAHHIN
OeHb KANeHOAPHOro Micaus, SKWOo Micsilb He MICTUTb LUbOro 4Ymcna) 3a nepiof Bif OHS, HACTYMHOro 30 OHEM
nepLUOro BHeceHHs cymu Bknagy (6o Big AHS nonepefHboi BUNATY NPOLEHTIB) BKITKOYHO 0 OHS, SKNN nepenye
OHIO BMMNATK NPOLIEHTIB 060 MoBepHeHHs KnieHTy cymn Bknogy B MOBHOMY 06c¢3i. BaHk cnfaadye KnieHTy
MPOLEHTN 30 KOPUCTYBAHHS BKNAOOM LLNSXOM iX 30PAXyBAHHS HO PAXyHOK, BHOCMIQOK YOro 36iMblUyETbCA CyMa
Bknagy.

2.8. YmMoBM 2.8.1. KnieHT MQe npaBo BigMOBMTUCA Big Uiei 3asasu-LJorosopy (posipsatu ii) Ta
peanisauii npaea BMMAraTU MOBEPHEHHS MOBHOI CymMu Bknagy a60 MOro 4acTuHu (30 BUKNHOYEHHAM
KnieHTa Ha MiHiManbHOI cymun Bknagy), BMKIOYHO B BATY 3aKiHUEHHSI CTPOKYy Bknapy a6o

BiAMOBY/pPO3ipBAHHSA | MPOTArOM CEMU KANEHOAPHMNX OHiB 3 Ui€i gatu (Minbrosui nepiod), 3i CNNATOK NPOLEHTIB
3asBu-oroBopy Ta | B NOBHOMY 06c43i. 3 Ui€0 MeTOo KniEHT MA€E NOAATW BIAMOBIZHY MMCbMOBY 305BY Y

HO NOBEepPHEHHS BigoineHHi baHky ab6o uyepe3 Cuctemy «PanddanseH OnnarH» (Qogatok N2 3 go
Bknagy (noro Mpasun). Y BUNAAKY OTPMMOHHS BUMOTrM KNiEHTA NPO 4OCTPOKOBE NOBEPHEHHS Bknagy
YACTUHN) B iHLIMI CTPOK TO B iHWOMY nopsaaky, baHk noeepTae Bknag HO yMOBAX, BUSHAYEHUX

NigNyHKTOM 2.6.2. NyHKTY 2.6. 3a581-[0rosopy.

2.9. Mopspok noBepHeHHs Bknapy: wWnsaxoMm 6e3roTiBKOBOrO NepepaxyBAHHS KOLTIB HA MOTOYHUN PaAXYHOK
«Ans BMNNAT», KU BIOKPMBAETLCA OOHOYACHO BiMOBIOHO OO0 3A8BM NPO BiAKPUTTS TA BeLeHHS MOTOYHOro
POXYHKY «[1151 BUNIATY», 30 YMOBWU OCOBUCTOro 3BepHEHHS KnieHTa (Moro npeacTaBHMKA) TG HA NiQCTABI NOAAHOMO
00 baHky ocobucTo KnieHTom (1oro npeacTaBHMKOM) MMCbMOBOIO PO3NOPALKEHHS.

2.10. MNopsapok iHpopmyBaHHA KnieHTa npo 3miHu B Tapudgax i ymoBax HapgaHHsa Mocnyrm

MpoTarom cTpoky il uiei 3aasn-Lorosopy Tapudu Ta KoOmicii 3a MNMocnyrow 3aayyeHHs y Bknagu (nenosutn)
KOLUTIB, O TAKOX 30 nepenoayeHoro NyHKToM 3 3aasu-LoroBopy OAATKOBOK Mocnyroto baHky, Wo HOQAETbCS Nig
4yac yknageHHs 30981-00roBopy, MOXYyTb ByTH 3MiHEHI.

BAHK COMOCTIHO BCTOHOBMIOE HOBI OGO BHOCUTb 3MiHM [0 YMHHUX TapudiB. BAHK CAMOCTINHO BM3HAYAE
NnepioguyHICTb BCTOHOBMAEHHSA TA 3MiHM Tapudis 30 BknagHumMm paxyHkamu. Hosi abo 3miHeHi Tapudun 3a
BknagHUMM paxyHKaMW ONPUNOLHIOTLCS HO CanTi BaHKy Ta HABMPAKOTb YMHHOCTI y BigHOCUHAX CTOpIH i3
303HOYEHOI B HUX OATW.

HoBi a60 3miHeHi Tapudn Ha BegeHHS TA 06CyroByBAHHS MOTOUYHUX PAXYHKIB Qi3UYHMX OCIO ONPUIIOOHIOOTHCS
OBOOUATb N'ATOr0 YMC/A KOXXHOMO KANeHOapHOro Micaua Ha Canti baHky Ta 'y BigaineHHsax baHky (SKwo aBagusTb
n'aTe YNCNo NPUNAACE HA BMXIQHWA, CBATKOBUA Q60 iHWNIA HEpPOBOYMNIA OeHb, ONPUMOOHEHHS 30iNCHIOETLCS B
nepwmnin Pobounii feHb, HACTYNHUM 30 HUM). 3MiHEHI (y TOMY Ynci, HOBI) TapUdU HO BEAEHHS TO 06CNYrOBYBAHHS
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MOTOYHNX PAXYHKIB Pi3NYHNX OCIO HABUPAKTb YNHHOCTI Y BiGHOCUHAOX CTOPIH i3 303HAYEHOI B HUX OATW, Ane He
POHiLLEe TPNOUATM KaNeHOAPHUX OHIB 3 4ATW iX ONpuitogHeHHs Ha CanTi baHky.

baHk iHpopmye KnieHTa npo BHeceHi 3MiHM OO0 TapudiB LIASXOM HAMPOBNEHHS NIMCTA HO HagaHy BaHky
eneKkTpPoHHy appecy KnieHTa (303HOYEHYy B OyAb-AKUMX [OKYMEHTOX) a60 LNSXOM HANPOBNeHHs SMS -
noBigomMIieHb, 60 NOBiOOMIIEHb Yepe3 MObiNbHUIA gopaTok «Viber» 3a TpMOUATb KONEHOAAPHMUX OHIB 00 AATH, 3
SIKOI 30CTOCOBYBATUMYTbCS BiANoBiAHI 3MiHN 0o Tapudis (y pasi 3MiHM Tapndis Ha BeAeHHS Ta 06CyroByBAHHS
MOTOYHMX PAXYHKIB) 60 He MEHLLE HiX 30 CiM KaneH4APHNX OHIB 0O OATH, 3 IKOi 30CTOCOBYBATUMYTbCS BigMOBIgHI
3MiHM 0o Tapudis 30 BknagHMMM paxyHKAMN.

KnieHT Mmae npaBo posipeaTi JOrosip Ao AATK, 3 SKOi 30CTOCOBYBATUMYTbCS HOBi 060 3MiHeHi Tapudu. Hosi abo
3MiHeHi Tapudu BBAXAKTLCA NPUAHATUMU KIEHTOM, AKWO [0 AATU HABPAHHA HUMWU YMHHOCTI KNiEHT He
nosigomMuTb BaHK Npo po3ipBaHHSA [doroBopy BigMoOBigHO 0O yMoB [lpaBun 6e3 cnnatn baHKy LOQATKOBOI
KOMICiIHOi BMHAropogu 3a po3ipBaHHS [Jorosopy.

3.0onaTKoBi 3.1. Ha ymoBax 3assu-Horosopy KnieHT npugb6asae gogatkoBy Mocnyry BaHky -
Mocnyrn BaHKy Ta | BigKpUTTA Ta  06CNyroByBaHHA [OTOYHOrO  paxyHKy «Ons  BANNATY,  9KUR
TpeTix oci6 BMKOPUCTOBYETbCS A1 NOBEPHEHHS BaHKOM KnieHTy KowTiB Bknagy Ta BunnaTtn KnieHTy
MPOLEHTIB 30 KOPUCTYBOHHA Bknagom. [OOATKOBI NOCAYrn TPeTiX oCi6 KnieHT He
npua6aBaeE.
4. Ha3Bu BUAiB rpoLloBuX 3060B'a3aHb 3a 3aaB0o0-JloroBopom. Hacnigkm HeBUKOHAHHSA 060B'A3KIB

BAaHKy

4.1. baHK 3060B'A3aHW CNATUTU KRIEHTY NPOLEHTU 30 KOPUCTYBAHHA BKNOOOM, $Ki HAPOXOBYHOTbCS i
CNNauyTbCa HO CyMy Bknagy 3rigHo NyHKTY 2.7. 3as581-[0rosopy.

4.2.Y BMNagKy nopyLeHHs BaHKoM CTpoKiB nepepaxyBAHHA CyMy Bknagy Ta CymMu NpoueHTiB 3 BUHW baHKy, BaHK
cnnayye KnieHTy neHto y po3mipi 0,001% Big HenoBepHEHOI 60 HECBOEYACHO NMOBEPHYTOI CYMU 30 KOXEH OeHb
NPOCTPOYEHHS.

4.3. Ho MOMEHT nignncaHH4 uiei 3aasun-0oroBopy BiACyTHI 6yab-gki BUOM rpoLoBmnX 3060B'a30Hb (KOMICii Ta iHLLi
nnaTexi 30 HOOAHHA TA KOPWUCTYBAHHS ocnyroto, neHi, wTpadun, HeyCTOMKN Ta iHWI BMOW KOMMNEeHcauii 3a
HEBMKOHOHHA 060 HeHanexHe BUKOHAHHS 3000B'A30HHSA), dki  KnieHT Mae cnnavysatn  banky. Y pasi
30MPOBAOXKEHHS BAOHKOM TOKUX rPOLLOBUX 3060B'930Hb, BAHK MA€E NoBIGOMUTK KRi€EHTA B NOpaaKy TA y CNocio,
nepenbayeHi nyHktom 2.10. 3aasun-0oroBopy.

5. 3BiNIbHEHHS 51. Y pasi nopyweHHs 30608B'A3aHHA 30 3asaBoto-[oroBopom baHK Ta  KnieHT
CTopiH Bipg, 3BiNTbHAOTbCA Bif BiAMOBIAANBHOCTI 30 MOPYLLEHHS 3060B'A30HHS, AKLL0 A0BEOYTh, Lo Le
BiANOBifANbHOCTI NOPYLLUEHHS CTANOCSA BHACAIQOK BUNALKY 60 GOPC-MUKOPHUX 06CTABUH (06CTABUHMK
HenepebopHOI cnnn), WO 3aCBigYyTbC TOProBO-NPOMUCIOBOIO NANATOK YKPAiHU Ta
YNOBHOBOXEHNUMUW HEHO PEriOHAIbHUMW TOPrOBO-NPOMMUCIOBUMM NANATAMMU.

6. CTpoK pii Ta
nopspoK 3MiHU
3asasun-gJorosopy

6.1. 309Ba-[1oroBip yKagaeTbCa HAO HEBU3HAYEHMIA CTPOK.

BaHK MA€E NPABO 3MIHIOBATN YMOBWU HOZAHHSA Mocnyrn. JOOaTKOBO, 3a iHILIATUBK OOHI€i
i3 CTOpiH, CTOPOHN MOXYTb BHECTW 3MiHN 0O 305BU-[OroBOpYy LUASIXOM YKNOAAHHS MiX
BaHkom TO KnieHTOM [0OATKOBMX [OroBOPIB/30$B, SAKLWO iHWE He nepenbayeHo
Mpasunamm.

7. NMopsapok

3BepHeHHs KnieHTa
Ao baHKy 3 NUTAHDb
BUKOHAOHHA 3a9BU-

Jorosopy

7.1. 3 NUTAHb BUKOHAOHHSA YMOB 3asBuU-Lorosopy KnieHT mMoxe 3BepHyTMCS 00 baHKy
LUNAXOM:

a) NOJAHHSA NMCbMOBOI 309BU Yy BigQineHHi baHky;

6) HaNpaBNeHHs NanepoBoro NUCTa Ha agpecy 01011, YkpaiHa, M. Kuis, Byn. MeHepana
Anma308aq, 4q;

B) HOMPABIEHHS €IEKTPOHHOI0 NINCTA HA eNEKTPOHHY agpecy info@raiffeisen.ug;
r 30MOBHEHHS KOHTOKTHOI dopmm Ha canTi
https.//www.raiffeisen.ua/kontakty/kontaktna-forma.

baHky

8. YNOBHOBAXXEHi
BEepP>XXABHi OpraHu,
B0 IKNX MUE NPaBo
3BepHyTUCA KnieHT 3
NUTAHb 3AXUCTY
NpaB CNOXXUBAYIB

8.1. 3 NMTAHb 30XUCTY NPAB CNOXMBAYIB KNiEHT MaEe NpaBo 3BepHyTMCS 0o HBEY (nepenik
KOHTOKTHUX OAHUX PO3MILLEHO B po3fini "3BepHEeHHs rpoMagsH" Ha CTOPiHLUI odiLiiHOro
iHTepHeT-npeacTaBHULTBA HEY).
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9. NMopapok 9.1. Lia 3aasa-[orosip yknagoeTbes y BUrnani eNekTPOHHOrO JOKYMEHTY Yepes Cuctemy
YKNAapaHHS 3as8Bun- «PanddanzeH OHnanH» (gani - Cuctema).

OoroBopy y Burnagi | 9.2. 3 MeToto NignucaHHs 3aaBu-[oroBopy y BUrNagi eNekTPOHHOro JOKYMEHTY yepes
€JZIeKTPOHHOro Cnctemy KnieHT:

OOKYMEeHTa yepes 9.2.1. Bu3Hayae B Cuctemi BCi HEO6XigHI yMoBM 3a9B1-[0OroBopy Ta 03HANOMJSIFOETLCA 3 ii
Cuctemy TEKCTOM B MOPSAKY, nepenbayeHoMy «lIHCTPYKLUIED LWOAO KOPUCTYBAHHSA CUCTEMOLO
«PandpodpanseH «PanddanzeH OHnanH» (JogaTok N2 3 go Mpaswun);

OHNArH» 9.2.2. KHonkoto «MignucaTtuy NigTBEpAXYE CBOKO 3rony nignucatn 3assy-Lorosip. Micns

yoro baHk Hanpaense KnieHTy ons nignucaHHg 3assm-Lorosopy OQHOPA30BUI NAPOSb
(nopsigok HanpasfeHHss OQHOPA30BOrO MAPONSA BU3HAYAETHCA «IHCTPYKLIE LLOAO
KOPUCTYBAHHS Cuctemoto «PanddanseH OHnanH» (DogaTtok N2 3 go Npasun));

9.2.3. BBognTb B Cuctemi OgHopasoBmi naposb. Micns yoro 3acobamm CucteMn TekcT
3asBu-loroBopy NoriyHO noB'a3yeTbcsq 3 EnekTpoHHMM nignucom KnieHta Ta
EnekTpoHHUM nignmucom baHka.

3i cTopoHu BaHka 3asBa-Lorosip nignucyeTbcs EnekTpoHHMM nignucom BaHka
(nignyHkT 8.4.6. nyHKTYy 8.4. CTaTTI 8 Po3giny 4 Npasun).

9.3. [laToto mignncaHHa Mixk baHkom Ta KnieHTom 3aasu-LoroBopy € oaTta NignMCcaHHS
EnekTpoHHOro goroBopy 3i CTOpoHu baHky EnekTpoHHMM nignmucom BaHky.

9.4. OpuriHan yknageHoi B Cuctemi 3assn-Loroeopy 36epiraetbca baHkom (B Cuctemi,
SKWO BAHK He BM3HAUUTbL HWWA NOpPSQoK 36epiraHHd). Micna nignucaHHa 3asBu-
Jorosopy BaHK HOMPABNSE enekTPOHHY Konito 3assu-forosopy y dopmaTi «PDF» 3
Bi3yani30BAHUMW ENEKTPOHHUM nignucom KnieHTa Ta ENeKTpoHHUM nignucom BaHka,
MO3HOYKOK 4aACY, O TAKOX 30a3HAYEeHHSIM [epcoHanbHOro Homepa KnieHTa. Taka
€NEeKTPOHHA KOMif HAMPABNSETbCA OOHUM MOBIQOMMEHHAM HO 3A3HAYEHy nig 4Yac
Peectpauii KnieHTa B Cuctemi enekTpoHHy agpecy KnieHTa Ta enekTPOoHHy agpecy
BaHKy, WO € OOCTATHIM JOKA30M BUKOHOHHS BAHKOM 060B'A3Ky LWoao nepenadi baHkom
KnieHTy npyMipHUKGO yKNaOeHOI B eNeKTPOHHIN dopmi 3asBu-Lorosopy.

9.5. BisyanbHe BiQOOGPOXEHHS YKNOOEHOI B enekTPOHHIn ¢opmi 3assu-Lorosopy,
PO34PYyKOBAHE HO Nanepi Ta 3acBigYeHe NignMcomM NPeacTaBHMKA TA NeYaTko baHky, €
HONEXHO KoNi€to 3a58U-L0roBopy TA HONEXHUM JOKA30M il BUNHEHHS K MPABOYNHY Y
BiOHOCUHOX MiXX KnieHTOM Ta BaHKOM. KnieHT B Byab-aKMiA 4aC MA€E NPABO 3BEPHYTUCS A0
BaHky Ta oTpumaTy 3acBigueHy BaHKoOM naneposy kKonito 3asBn-LoroBopy, yKNageHoi B
Cuctemi.

10. KnieHT nigTBEPOXYE, WO BiH O3HANOMMEHUIN 3 YMHHOKW pepakuieto Mpasun Ta Tapudis baHky 3a BknagHumm
POXYHKOMW i3NYHUX OCi6. KNiEHT BU3HOE TA NiATBEPOXKYE, WO HA B3AEMOBIOHOCUHM CTOpPIH 30 Ui€t0 305BOO-
[loroBOpPOM MOLLMPIOOTHCSA NOMOXeHHS [loroBopy, Mpasun, aki KnieHT 3060B'93yETbCS AOTPUMYBATUCH.

1. KnieHT nigTBEpAXYE, WO A0 NiANNCAHHA Uiei 3asBn- [LoroBopy oTpMMAB BCO iHGOpMALito CTOCOBHO [Mocnyru B
06CA3i Ta B NOPSAAKY, LLO nepeabayeHi YacTuHOW 2 cTaTTi 12 3akoHy YKpAiHu «Ipo ¢iHOHCOBI NOCAYrK Ta Aep>XABHE
peryntoBAHHSA PUHKIB GiHOHCOBMX Nocayr» Ta cTaTTero 30 3aKOoHy YKpaiHM «Mpo NNATiXHI nocnyrmy.

12. CTOHOM HO [ATy NiANUCAHHS Uil 3asBn-Horosopy KnieHT NigTBepaXy€e AOTPUMAHHS BCiX 30CBiAYEHb TA FAPAHTIN,
BM3HAYEHNX [JOrOoBOPOM, O TAKOX MNiATBEPOXKYE OOCTOBIPHICTb CBOEI QAPECU TA iHLWMX PEKBI3UTIB, MOBIAOMIEHNX
BaHky Oo nignucaxHa uiei 3aasum-Lorosopy.

Pepakuis n.13 pns KnieHTiB-pi3nUHMX 0Cib, AKi NigTBEpPAKYIOTh, WO He € ®OMN/camo3anHATUMN

13. CTQHOM Ha [aTy NignMcaHHg 3assu-Lorosopy Kni€HT NigTBEpOXYE, WO He € 30PEeECTPOBAHUM(HOK) B AKOCTI
di3nyHoI 0cobm-nignpremMuUs Ta/a60 He 3AINCHIOE He3aneXxHy NPodecinHy QianbHICTb.

Pepakuis n.13 pns KnieHTiB-}i3nyHUX oci6, wo ogHouacHo € ®OMN/camo3anHATUMN

13. CTaHOM HO gaTy nignMcaHHa 3aasu-dorosopy KnieHT NigTBepoXYE, WO € 3APEECTPOBAHNUM(HO) B AKOCTI Gi3NYHOI
ocobu-nignpremus Ta/a60 30iNCHIOE He3anexHy NPodecinHy QisnbHICTb.

14. L5 3a5980-[0roBip € HEBIA'EMHOI YOCTMHO 3a5BK NPO akuenT MybniyHoi npono3unuii/Yrogn Ta pasom i3 iHWwWnMm
3a5BaMM CKNOAAKOTb IHOUBIQYANbHY YaCTUHY [OroBopy.

| BAHK | KJNIEHT
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AKuioHepHe ToBapUCTBO «PanddainseH baHk» nignucaxHo (MIB KnieHTa)

0101, Kwis, l'eHepana Anmasosaq, 4a ENekTpoHHUM MignmMcom:

IHbopmauinHuin ueHTp: (0800) 500-500, (044) 490-88-|Mo3Hauka yacy ALICK:

88 MepcoHanbHUIA HoMep KnieHTa:

NignucaHo EnekTpoHHMM nignucom baHka (Tun QoKyMeEHTY, WO NiaTBEPAXYE 0COBY, Moro cepis,
HOMeEp, KMM Ta KON BUOAHO)

PeecTpauiiHnin HoMep 06NiKOBOI KAPTKM MNAATHUKA
NoaaTKIB

3 01 oBTHA 2023 poky:

(K0.A. Mopo3)

4 (0.B. OHmwenko)

HdopaTok po 3aseu npo akuent MNy6nivyHoi npono3uuii/Yrogn N2 ___ Big
3aaBsa N2 Npo BigKpPUTTS Ta BegeHHs MoTOYHOro paxyHky «Aans sunnar» Big " " 20__p.
AKujioHepHe ToBapucTBO "PanddaiseH baHk " (BaHk) Ta (KnieHT), yknanu uto 3asasy (gani - 3as8a)
po [Jorosopy 6aHKIBCbKOro o06CnyroByBaHHA (ykKnageHoro nignucaHHam 3asBu npo  akuent My6nivyHoi
npono3uuii/Yrogn N2 Big «__ » p.), pani - Jorosip, Npo HACTYMNHe:

1. BUSHOUYEHHSA

MOTOYHNIA PAXYHOK - POXYHOK, WO BiOKPMBAETbCA BaHkoM KnieHTy ons 36epiraHHs

TepMiHiB KOLUTIB i BUKOHOHHSI MIATIXHMX Onepaui BignoBigHO OO ymMoB [OroBopy Td BUMOT
30KOHOLOBCTBA YKPAiHN.
MnatixkHa onepauis (onepauis) - 6yab-ake BHECEHHS, nepeka3 ab0 3HATTS KOLWTIB
He3aneXxHo Bif, MPABOBIGHOCUMH MiX NAATHUKOM i OTPUMYBAYEM, SKi € NiACTABOO ON5
LbOoro;
[HWi TEPMIHN BXMBAKOTbCS B 3HAYEHHSX, BU3HAYEeHUX Mpasuiamm.

2. Onuc Nocnyru
21. NpegmeTt 2.1.1. Bank Hapae KnieHTy NMocnyry 3 BigKPUTTA TA Be4eHHSA MOTOYHOro PaxyHky, a came

MNocnyrn. O60B'aA3KM
BaHky

BaHk BigKpmBaE MOTOUYHNIN PaxyHOK «[ns sunnaTt» N B (Bupg
BOMOTK), gani - PaxyHOK, Ha im'a KnieHTa Ta 30iNCHIOE 1MOro Po3paxyHKOBO-KACOBe
06CnyroByBaHHSA y BignosigHocTi o [lpasun T1a Tapudis BaHky HO BegeHHd Ta
06CnyroByBaHHSA MOTOYHUX PaxyHKiB }iznyHUX ocib (gani — Tapuon). Homep PaxyHky
NoBiAOMNAETbCA KNIEHTY He Ni3Hiwe HaCTynHOro Po6o4oro aHs 3 AHS YKNOAAHHS 3098K
LUASXOM HAMNPABIEHHS MOBIGOMIEHHS HO eNeKTPOHHY agpecy KnieHTa Ta
y 303HAYEHUN CTPOK HOMep PaxyHKy 6yae BimobpaxeHun B Cuctemi «PanddanseH
OHNAAHY.

B pamkax kopucTtyBaHHS MNocnyroto BaHka, cyma rapaHTinHOro 3ab6esneyeHHs 1a/a6o
HEe3HM>YBAIbHOIO 30JIMLLKY KOLITIB HO POXYHKY He nepenbayeHi.

2.2,
NnaTti>xHnx
onepawin,
poctynHux KnieHTty B
Mexax [llocnyrn Ta
nopsaaoK cnnartm
KnieHTOM iX BaOpTOCTIi

Nepenik

2.21. POXyHOK MPU3HAYEHUN [N 30INCHEHHS HACTYNHUX [NaTikKHUX onepauin:
30PAXYBAHHSA KOLUTIB pO3MilleHoro B baHKy Bknagy Ta MpoOUEHTIB 30 KOPUCTYBOHHS
BknagoMm; 3apaxyBAHHS KPeOUTHUX KOLWITIB B CYMOX, BU3HAYEHUX YKIOOEHUM MiX
BaHkom Ta KnieHTOM KpeanTHMM OOroBOPOM, Q60 iHLWMM JOrOBOPOM, HO MIACTABI AKOroO
30INCHIOETBCS KPeanTyBaHHA KnieHTa aK $i3nyHOi 0CObM; 30pAXYBAHHS KOLUTIB B CyMi
nepekasiB Ha KopucTb KnieHTa; BHeCeHHA KNiEHTOM roTiBKOBMX KOLUTIB HO POXyHOK
BMKJTFOYHO Y BUNOAKAX TA B MEXAX CYyM, BASHAYEHNX KPeAUTHUM OroBOPOM, YKIAOEHUM
MiX BaHkoM Ta Ki€EHTOM; CAMCOHHS KOLUTIB 3 METOH MOradlleHHs HagaHoro baHkom
KnieHTy KpeguTy; 30paxXyBOHHS/CMCAHHSA KOLWITIB 30 OMepauiero Kynieni/npogoxy
6e3roTiBKOBOI iHO3eMHOI BantoTn 4Yeped Cuctemy «PanddanseH OHNANHY; iHWKNX
BM3HOYEHMX [JOroBopom onepadin.

byaob-aki iHWi He nepembayeHi UMM NyHKTOM 305BKM onepadii 3a PAXyHKOM He
30iNCHIOTbLCSA TA BAHK BiAMOBSE B NPUAHATTI OOKYMEHTIB HA IX BUKOHAHHS.
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2.2.2. KomicCiiiHi BUHOropoau Ta iHWi 360pwn, WO NigNaratoTb COAATI 30 303HAYEHI Y
NigNyHKTI 2.2.1. NyHKTY 2.2. 30581 onepadii BCTAHOBAOKTLCA Tapudamu, ki po3MilleHi
Ha CanTi BaHka (po3gin JOKYMEHTU - NMPUBATHUM OCO6aM Ta TMpemiym KnieHTAM -
Tapudun Ha 06CNYroBYBAHHS).

KnieHT cnnauye BaHKy BcTaHOBNeHi Tapudpamm nnatm 3a 3aincHeHHs MnaTi>kHMX
onepawin B feHb iX NPoBeOeHHS LLMSIXOM BHECEHHS FOTIBKOBMX KOLLUTIB 0O KACK BaHKy,
060 Wnaxom 3aicHeHHs BaHKom [LoroBipHOro CMMCAHHS KOLWTIB 3 [TOTOYHOro paxyHKy
KnieHTa B nopsigky, nepepbayeHomy nyHkTom 6.3. CTatTi 6 Po3giny 1 MNpasnn.

2.3. NlimitTn Ta | 2.3.1. CTAHOM Ha OaTy YKNOAAHHS 3asBK No PaxyHky KnieHTa itoTb NiMiTK (06MeXeHHs):
o6bMeXXeHHs 30 | HO OTPMMQOHHS TOTIBKOBMX KOLUTIB B KAcax BaHky Ha TepuTopii Ykpaiin - 100 000
Mnati>xHummn rpyvBeHb B AeHb (ana PaxyHKIB B iIHO3€MHI BANKOTI — €KBIBANEHT L€l Cymn).

onepauiammn no | Takox KnieHT mMoxe oOTpuMMaTK iHGOPMAUIK0 MNP0  YMHHI  NiMITKU  (OBMEXeHHS)
PaxyHKy 3BEepHyBLWNCb [0 IHPopmauinHoro ueHTpy BaHKy. KnieHT He MOE npaBa 3MiHUTK

303HAYEHI Y LLbOMY NMYHKTi NiMiTV (0BMeXEHHS) HA 30iNCHEHHS OnepaLin Mo PaxyHKy.

2.4. MigcraBwm | MigcTaBAOMW CNUCAOHHS BAHKOM KowTiB 3 PaxyHKy Kni€HTa €: iHiLitoBAOHHS KrieHTOM
CMUCAHHA  BaHKOM | BUOATKOBOI [NATIXHOI onepaduii, nepenoayeHoi NyHKTOM 2.2. 3d9BUW; BUKOHOHHSA BAHKOM

KowTiB 3 PaxyHKy
KnieHta

NAATIKHUX IHCTPYKLUIA CTAryBa4YiB 060 06TSAXYBAYIB; BUKOHOHHS KNIEHTOM FpOLLOBMX
30008B'930Hb nepeq baHkom (onnata Mocnyr, BiOWKOOYBAHHA BUTPAT, CAATA MeEHi,
WTpadiB TA IHWNX NIATEXIB, MOB'A30HMX 3 3060proBaHicTo KnieHTa nepen baHkom).

2.5. BAHK 3060B'S30HWI LLOHAVMEHLLIE OAMH PA3 HA KANEHAAPHNUIA MicsiLb 6€30N1aTHO HOAABATY KNiEHTY Bunmcky
30 PaxyHKOM 30 TOKWUIA Micslb Y BiggineHHaX BaHKy a60 LWISXOM HANPABEHHS HO eNeKTPOHHY agpecy KnieHTa.

2.6. Nopapok
iHpopMyBaHHS
KnieHTa npo 3miHu B
Tapudax i ymosax
HagaHHg Mocnyrun

MpoTarom cTpoky fii uiei 3aasu Tapudu Ta Komicii 3a Mocnyroto BigKpUTTS TA BEAEHHS
MOTOYHOrO PAXYHKY, MOXYTb BYTW 3MiHEHI.

BAHK cOMOCTINHO BCTAHOBHOE HOBI 060 BHOCUTb 3MiHW 0O YNHHUX TaprdiB HO BeAEeHHS
TO 06CNyroByBAHHS MOTOYHUX PAXYHKIB Pi3nyHUX 0Cib (Tapudn).

HoBi ab0 3MiHeHi Tapudu oOnpuNOOHIOKTLCA OBAOUATD M'ATOr0 YMCNA KOXHOro
KaneHgapHoro micausa Ha CanTi BaHky Ta y BiggineHHax baHKy (AKWwo ABOAUATb n'aTe
4YMCNO NPUNARAE HO BUXIOHWIA, CBATKOBMI 060 iHWNIA HEPOBOUMIA OeHb, ONPUNIOOHEHHS
30iNCHIOETLCS B NepLUnii PO60UYUNI AeHb, HACTYNMHUM 30 HUM). 3MiHEHI (y TOMy unchi, HOBI)
Tapudu ocibé HAbMPAKOTb YNHHOCTI y BiGHOCUHOX CTOPIH i3 3a3HAYEHOI B HAX OATW, ane
He paHilWe TPUAUATU KONeHOOPHUX OHIB 3 AaTW iX onpuntogHeHHs Ha CanTi baHky.
KnieHT mae npaso posipeatu Oorosip 0o OaTK, 3 9KOi 30CTOCOBYBATMMYTbCS HOBI 060
3MiHeHi Tapudun 6e3 cnnatm BaHky [OOATKOBOI KOMICIMHOI BUHOropoamn 3a po3ipBAHHS
Horosopy. HoBi a60 3miHeHi Tapndu BBOXAKOTbCA NPUAHATUMMN KNIEHTOM, 9KLLO 40 AATH
HOOPAHHSA HMMUK YMHHOCTI KniEHT He noBigoMUTb BaHK Mpo po3ipBaHHA [orosopy
BiQNOBIQHO A0 yMOB Mpasun.

MepenbayeHa UMM MYHKTOM MNEPIOANYHICTb BHECEHHS 3MiH go Tapudis He
30CTOCOBYETbCA Yy BMMOQKAX, KON Le OBYMOBSIEHO HEOOXIOHICTIO NMPMBEAEHHS YMOB
[loroBopy y BigNOBIQHICTb OO0 BUMOI 30KOHOLOBCTBA YKpPQiHWM, O TAKOX, y pasi
BCTAHOBMEHHA BaHkoM HoBux Tapuodis (y T.4. MakeTiB Nocnyr), ki He 3MiHIOTb YMOB
06CnyroByBaHHSA KNiEHTA TG MOXYTb By TW 30CTOCOBAHI BUKHOYHO 3a 3rogoto KnieHta. B
TOKUX BUMNAAKAX, HOBi 060 3MiHeHi Tapudu onpuntogHiooTbCs HO CanTi BaHKy, a TAKOX
y BiggineHHsax BaHky Ta HOBUPAKTb YAHHOCTI Y BiGHOCMHAX CTOPIH i3 303HAYEHOI B HUX
OaTn.

BaHk iHpopMye KnieHTa Npo BHeCEeHi 3MiHM 0o Tapudis WAIXOM HAONPABAEHHS IMCTA HA
HagaHy baHky enekTpoHHy agpecy KnieHTa (3a3HauveHy B byab-gKnx GOKYMEHTaX) abo
LWNSXOM_HanpaeneHHs SMS - noBigomneHb ab0 MOBigOMJIEHb 4Yepe3 MOGINbHUI
popatok «Viber» 3a TpnauaTb KANeHOAPHUX OHIB O OATK, 3 IKOI 30CTOCOBYBATUMYTbCS
BiQMOBIOHI 3MiHM 0O TapudiB ab0 He MeHLLUe HiX 30 CiM KANeHAAPHMX OHIB 00 AaTu, 3
SKOi 30CTOCOBYBATUMYTbCS BIQMOBIOHI 3MiHM 0O TapudiB FKWO Ue 0OyMOBNEHO
HeobXigHICTIO NpMBedeHHs yMOB [1oroBopy y BignoBiQHICTb OO BMMOM 30KOHOAABCTBA
YKpQiHM, O TOKOX Yy pa3i BCTAHOBEHHS baHkom HoBux Tapudis (y T.4. MakeTiB nocnyr),
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SIKi He 3MIHIOIOTb YMOB 06CTyrOoBYBAHHS KNIEHTA TA MOXYTb 6y TW 30CTOCOBAHI BUKTHOYHO
30 3rogoto KnieHTa.

3. dopaTkosi Ha ymoBax 3asBu KnieHT He npuabaBae poaaTtkoBmx Mocnyr BaHky Ta TpeTix ocib.
Nocnyrn bBaHky Ta
TpeTix oci6

4. Hassu BuAiB | 41. CTAHOM HO OATY YKMAOAOHHS 305BW, 30CTOCOBYHOTbCS HACTYMHI BUAM FPOLLOBUX
rpoLIoBunx 3060B'A30Hb:

30608B'13aHb 3a | a) nnatu (Komicii) 3a pi3Hi Bugn nocnyr baHka, gki HagatoTbes KnieHTy B pamKax
3asBow. Hacnipgkuy | BiokpuTTa Ta BeOEHHs Moro PaxyHKy, 3okpema nnaty (Komicii): 3a  BigkpuTTs,
HEeBUKOHOHHS 0bCNYyroByBAHHS TA 30KPUTTA PAXYHKY, 30 34INCHEHHS onepaudin no PaxyHky, 3d
060B's3KiB BaHKy OPOPMNEHHS [OOBIPEHOCTI HA MPABO PO3NOPAOXKEHHS PaxXyHKOM, 30 HAOOHHS

Bunucok/poBigok/iHWwoi iHbopmauii No PaxyHKy, 30 3QIMCHEHHS po3rnagy ChipHUX
NUTAHD LLIOOO NepPeKasiB B iHO3eMHil BantoTi 3acobamm cuctemu SWIFT ToLo;

6) NPOLIEHTM HO 3Q/INLLIOK KOLUTIB HO PaXyHKY.

Po3mip 303HAYEeHMX BMAIB TPOLUOBMX 3000B'A30Hb MOXe OyTu QiKCOBAHUM 060
BCTOHOB/OBATMCA Y  MPOLEHTHOMY  CMiBBIOHOWEHHI 0o  cymn  [NATIXKHOI
onepadii/nepekasy.

IHPopMaLis NPO YMHHI HO MOMEHT BUMHEHHS NO PaxyHKy onepauii BUOou rpoLLIOBKX
3060B'A30Hb KnieHTa nepen BaHkom B pamkax [locnyrn BigKpuUTTS TA BedeHHS
MOTOYHOrO POXYHKY po3MiweHa Ha CainTi baHky (po3gin OOKYMEHTU — MPUBATHUM
0Cco6aM Ta Mpemiym KiEHTAM - Tapudun Ha 06CTYyrOBYBAHHS).

4.2. BaHK Hece BigMNoOBIgANbHICTb Nepen KNnieHTOM 30 HOAAHHSA Mocnyrn BignoBigHO A0
BMMOI 30KOHOAABCTBA YKPATHU, HOPMATUBHO-NPABOBUX aKTiB HBY Ta ymoB [loroeopy. ¥
pa3i NOpyLWweHHs BaHKOM CTPOKiB BUKOHOHHSA MAATKHUX IHCTPYKUIN KnieHTa, BaHk
3060B'930HUIM cNNATUTK KNiEHTY NeHto y po3Mipi 0,1% Big CyMun NPOCTPOYEHOr O NIIATEXY
30 KOXHWUWN OeHb NPOCTPOYEHHS, WO He Moxe nepesuwyBaTtn 10 % CymMu NNATIXKHOI
IHCTPYKLII.

5. MpaBa Ta 0608B'a3ku CTopiH. 3acTocyBaHHs orosopy, Npasun ta Tapudis.

5.1. KnieHT Ma€e npaBo HO OTPUMAHHS MOCYr BUKIFOYHO HO BU3HAYEHUX L€ 3058010 Ta Mpasuniamm ymoBax Ta
3060B'A3y€eTbCA cnnayvyBaTn baxHky nnaty 3a Mocnyry 3rigHo Tapudis.

BaHK MQOE nNpaBO BUKOPMUCTOBYBATW TFPOLUOBI KOWTW HA PaxyHKy Kni€HTO, FApPAHTYHuM NOro npaBo
6e3nepeLLKogHO PO3NOPSAXATUCS UMM KOWITAMM TA 3000B'A3yETbCS NPUIAMATMY i 30PAXOBYBATU HA PaxyHOK,
KOLUTW, LLLO MOMY HOOXO0OSTb, BUKOHYBATU po3nopamkeHHs KnieHTa Npo nepepaxyBAHHS | BUOAYY BignoBigHUX CYM
3 PaxyHka, a TAKOX MPOBOAUTY BU3HAYEHI MyHKTOM 2.2. 3a5BX onepadii 3a PaxyHKoOM.

CTOPOHM MQIOTb iHLLI NPABA TA HECYTb 0O0B'A3KW, NepenbdbayeHi Lieto 3aa80t0 Ta MpaBunamu.

5.2. KnieHT 3060B'A3y€ETbCA HE BMKOPUCTOBYBATU PAXYHOK O/ MPOBEOEHHs onepadil, MNOB'A3aHUX i3
30iINCHEeHHAM MiQNPUEMHUNLKOI TA HE3aNeXHOI NPodecCinHoi OiaNbHOCTI.

5.3. KnieHT 3060B'A3y€eTbCA HOQABATM BAHKY NMCbMOBI PO3MNOpPAaXKeHHS 30 POXyHKOM, NignucaHi KnieHTom, abo ix
MQ€ NPABO HOZABATM/NIANMCYBATM YNOBHOBAXEHA KNiEHTOM 0co0ba 30 AOBIPEHICTHO. Y pasi 3MiHN NOBHOBAXEHb
TOKOI 0c0bM Kni€eHT 3060B'A3yETbCSH HErANHO NOBIZOMUTM NPO Lie BaHK B NMCbMOBI GopMi.

5.4. KnieHT BU3HAOE TA NiQTBEPLAXKYE, WO HA B3AEMOBIGHOCKMHM CTOPIH 30 L€ 305BOH0 MOLUMPIOKOTLCS MOSIOXEHHS
[orosopy. KnieHT 3060B'A3y€TbCA LOTPUMYBATUCH YMOB [orosopy, MpaBui, 30KpemMda, TUX MOJSTIOXEHb, LU0
PEernaMeHTYHOTb YMOBM BIOKPUTTS TA 06CNYroBYBAHHS MOTOYHUX PAXYHKIB.

5.5. KnieHT nigTBEpOXYE, LLO BiH O3HAMOMIIEHNI 3 YMHHOK pepakuito Mpasun Ta Tapndis baHKy Ha BeOeHHS Ta
00CyroByBAHHSA MOTOYHMX PAXYHKIB Pi3nyHMX 0Ci6. CTAHOM HO [ATY NiANNCAHHS ui€i 3a8BK KNieHT nigTBEpaXYE
LOTPVMAHHS BCiX 30CBifYEHb TA FAPAHTIN, BU3HAYEHUX [1OroBOPOM.

6. BipnosipganbHicTb | 6.1. BignosiganbHicTb CTOPiH 30 HEBUKOHAHHS Q60 HeHaneXHe BUKOHAHHS YyMOB
CTopiH 3a | [loroBopy npu KopucTyBaHHi KnieHtom Mocnyroto nepepbaveHa Ctatrteto 1 Po3giny 9
HEeBUKOHAHHA  a6o | Mpasun.

HeHaneXHe 6.2. Y pasi nopyLleHHs 3060B'A30aHHS 30 Li€to 3asa80t0 baHK Ta KNiEHT 3BiNbHAOTLCSA Bif
BMKOHOHHS YMOB BiQMOBIAANBHOCTI 30 MOPYLUEHHS 3000B'A30HHSA, AKLLO OOBEAYTb, LUO Le MOPYLUEHHS
Jorosopy. CTQ10CA BHACNIQOK BUNAAKY a60 Gopc-MaXOPHMX 06CTABUH (06CTABUHUN HenepebopHOI
3BilbHeHHsA CTOpiH
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Big,
BignoBiganbHoOCTI

cvnu), WO  30CBigyyroTbCs  TOProBO-MPOMMUCIIOBOID  MANAATOK  YKpAiHM  Ta
YNOBHOBOXXEHVMWN HEIO PEriOHAIbHUMM TOProBO-NPOMMUCIOBUMW MANIATAMMU.

7. YMoBu peani3sauii
npasa KnieHTa Ha
BiAMOBY/pPO3ipBAHHSA
3aasu Ta HA
3aKpUTTS PaXyHKY

KnieHT Ma€ NpaBO BiAMOBMTUCS Bif L€l 3a5BM TA iHILiItOBATM 3AKPUTTS PAXyHKY 30 YMOBM
MOBHOrO MOraleHHs 3a60proBaHOCTI nepep, baHkom, y Tomy uucni Kpeguty Ta
NPOLEHTIB 30 KOPUCTYBAHHA KpeanTom (y pasi NOro HOQAHHS), a TAKOX 30 YMOBW, LLO
PO3MiLLEeHi HO PaxyHKy rpOLLOBi KOLITW HE 30MOPOXXEHI a60 GiHOHCOBI onepavii 3a TaKNM
PaxyHKOM He 3ynuMHeHi BignoBigQHO 0O 30KOHOOOBCTBA 3 MUTAHb (IHAHCOBOrO
MOHITOPUHTY. 3 ui€to MeToro KnieHT Mae nogaTtn 3asBy (MOBIGOMNEHHS) Y BiggiNeHHi
BaHKy, Oy pasi BigCyTHOCTI 3aNMLLKY KOLITIB HO PaxyHKy - yepes [HbopMAaUinHNA LeHTP
abo Cuctemy «PanddarnseH OHNANHY.

8. CTpok pii Ta
nopa[oK 3MiHN

3051BA YKNOQAETbCSA HO HEBU3HAYEHWIA CTPOK.
BaHK MA€E NpPaBO 3MiHIOBATM YMOBU HOQOHHSA Mocnyrn. [JooaTkoBo, 34 iHILiATUBW OgHI€i

3aasu i3 CTOpiH, CTOPOHM MOXYTb BHECTU 3MiHW 00 3ABU LWASXOM YKNOAAHHS MK BaHkom Ta
KnieHToM 0ooaTKOBMX OOroBOPIB/30B, SKLLO iHLIE He nepenbadeHo Mpasunamu.
9. Mopsapok 3 MUTAHb BUKOHOHHS YMOB Ui€i 3aa8mM KNieHT MoXe 3BepHYTUCS [0 BaHKy LWnsgxom:

3BepHeHHs KnieHTa
00 BaHKy 3 NUTAHb
BUKOHAHHSA 3a9BU

Q) NOAAHHS MMCbMOBOI 3a5BY Y BigoineHHi baHky;

6) HONpABNEHHSA NANEpPOBOro NUCTA Ha agpecy 01011, YkpdiHa, M. Kuis, FeHepana
Anmasosaq, 4a

B) HANPABMEHHS eNeKTPOHHOr0 NINCTA HA eNeKTPOHHY agpecy info@raiffeisen.uq;

) 30NOBHEHHS KOHTAKTHOI GOPMU HO CANTI BaHKyY
https://www.raiffeisen.ua/kontakty/kontaktna-forma.

10. YNOBHOBMXEHi
BEepP>XXABHi OpraHu,
A0 SIKUX MOE NpPaBo
3BepHyTUCA KnieHT 3
NUTAHb 3aXUCTY
NpaBs CNOXXMBAYIB

3 MNTAHb 30XUCTY NPAB CNOXMBAYIB KMiEHT MAe NpaBo 3BepHyTUCA 0o HBY (nepenik
KOHTOKTHUX OAHUX PO3MILLEHO B po3Aini "3BepHEeHHs rpoMagsaH" HO CTOPIHUI 0diLiniHOrO
iHTepHeT-npeacTaBHULTBA HEY).

1. NMopagok
yKNnapaHHsa 3aasu-
[oroBopy y Burnsapgi
€NeKTPOHHOro
BOKYMEHTa yepes
Cuctemy
«PanddpanseH
OHNAnH»

11.1. Us 3aasa-Jorosip yKNaga€eTbCs y BUrNSAi eNeKTPOHHOro JOKYMEHTY Yepes Cuctemy
«PanddanseH OHnanH» (gani - Cuctema).

11.2. 3 MeTOO NIANUCAHHS 3a9BU-LOroOBOPY Yy BUTNALI €1EKTPOHHOIO AOKYMEHTY vepes
Cuctemy KnieHT:

11.2.1. Bu3Ha4ae B Cuctemi BCi HeObXigHi yMOBU 3a59BM-[0roBopy Ta O3HAMOMIKOETLCS 3
il TEKCTOM B nopsagky, nepenbayeHoMy «IHCTPYKLUIED Woao KOPUCTYBAHHS CUCTEMO
«Panddanzen OHnannHy (QopaTtok N2 3 o MNpasun);

11.2.2. KHonkoto «Mignucatny nigTBepaXkye CBOK 3rony nignucatn 3asasy-Lorosip. Micns
yoro baHk Hanpaense KnieHTy gnsa nignucaHHg 3assu-Lorosopy OQHOPA30BUIA NAPOSb
(nopsapgok HanpaeneHHs OQHOPA30BOrO MAPONS BU3HAYAETHCA «IHCTPYKLIEHD LLOAO0
KOpPUCTYBOHHA Cnuctemoto «Panddansen OHnarH» (Qogatok N2 3 no Mpasun));

11.2.3. BBognTb B Cuctemi OgHOpa3oBum naponb. Micng yoro 3acobamm Cuctemm TekcT
3asBu-[oroBopy NoriyHO noB'a3yeTbcsq 3  EnekTpoHHMM nignucoMm KnieHTa Ta
EnexTpoHHMM nignucom baHka.

3i cTopoHu baHka 3asBa-Lorosip MignUCyeTbca ENeKTpoHHUM nignucom baHka
(nignyHKT 8.4.6. nyHKTYy 8.4. CTATTI 8 Po3giny 4 MNpasun).

11.3. [JaToto NignmucaHHa Mix baHkom Ta KnieHTom 3asasu-LoroBopy € oata nignucaHHs
EnekTpoHHOro goroeopy 3i CTOPOHU baHKy EnekTpoHHMM Mignmucom baHky.

11.4. OpuriHan yknageHoi B Cuctemi 3aasm-Jorosopy 36epiraetbcs baHkom (B Cuctemi,
SKLWO BaHK He BM3HAUUTbL HWWA NOpPSAOK 36epiraHHd). Micna nignucaHHa 3asBu-
[orosopy baHK HOMpABNSE enekTPOHHY Konito 3assu-forosopy y dopmaTi «PDF» 3
Bi3yani30BAHUMWU ENEKTPOHHUM nignucom KnieHTa Ta ENeKTPOHHUM nignucom BaHka,
MO3HAYKOK YacCy, A TAKOX 30A3HAYEHHSM [lepCoHaNbHOro Homepa KnieHTa. Taka
€MeKTPOHHO KOMif HAMPABAAETHCA OOHUM MOBIOOMMNEHHSM HO 3A3HAYEHY nig 4ac
Peectpauii KnieHTa B Cuctemi enekTpoHHy agpecy KnieHTO Ta enekTPOoHHY appecy
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BaHKYy, WO € OOCTATHIM [OKA30M BUKOHAHHS BOHKOM 060B'3KY LWoao0 nepeadayi baHkom
KnieHTy NpuMipHUKA yKNageHOoi B eNeKTPOHHIN ¢opmi 3asBun-Lorosopy.

11.5. Bi3yanbHe BiZOBPAXEHHS YKNAOEeHOi B eneKkTPOHHIn dopmi 3assu-Ldorosopy,
PO3APYKOBAHE HA NAMepi Ta 3acBigyeHe Nign1ucom NpegcTaBHUKA TA NeYaTkor baHky, €
HAneXHOo Konieto 3a581-00roBOpy TA HANEXHUM [OKA30M ii BUMHEHHS SK MPABOYMNHY Y
BigHOCUHAX MixX KniEHTOM Ta BaHKoM. KNieEHT B 6yab-aKuiA 4YaC MA€E NPABO 3BEPHYTUCS A0
BaHKy Ta oTpumaTy 3acBigyeHy BaHKOM naneposy Konito 3asBn-LoroBopy, ykiageHoi B
Cncremi.

Pepgakuyis n.12 gns KnieHTiB-@pi3nyHnxX oci6, siki nigTBepa>XyroThb, Wo He € POI/caMO3aNHATUMM

12. CTQHOM HO OATy NignNUCaHHs 3asaBu KnieHT NigTBepoXyeE, Wo KNiEHT He € 3apeecTPOBAHMM(HO) B KOCTI Gi3nYHOI
0CobuM-NignpUeEMUS Ta/ab0 He 3MINCHIOE He3aNeXHY NPOdeCinHy OifNbHICTb.

Pepgakuyis n.12 gns KnieHTiB-pi3an4yHnx oci6, wo € @Ol/camo3anHATUMMN

12. CTQHOM HQ OATy NiANUCAHHA 3a59BKU KNiEHT NIATBEPOAXYE, WO KNIEHT € 30peeCTPOBAHUM(HOIO) B SKOCTI ¢isnYHOI
ocobu-nignpremus Ta/ab0o 30iNCHIOE He3aeXHy NpodecCinHy QianbHICTb.

13. KnieHT nigTBEpOXYE AOCTOBIPHICTb CBOEI AAPECH TA iHLMX PEKBI3UTIB, NOBIZOMIEHUX BAHKY 0O NiANNCAHHSA 3a88MK.
Yce nUCTYBAHHSA Wwopo PaxyHky BaHk Hanpasnse 3a agpecoto KnieHTa, 3a3Ha4eHoro B 3aasi npo akuenT My6nivyHoi
npono3unuii/yrogi a6o B 0OCTOHHbOMY MUCbMOBOMY MOBIAOMIEHHI KNiEHTA Wo[o0 3MiHM agpeck (SKLWO iHWKWIA cnocié
NoBiOOMEHHS He NnepenbayeHunii oroBopom).

14. 309B0 € HEBIOQ'EMHOI YACTMHOK 3a9BM NPO akuenT My6nivyHoI Npono3unuii/yrogn Ta pasom i3 iHWuMKn 3a98amMu
CKNagaroTb IHOMBIQYANbHY YACTUHY [OroBopy.

BAHK KNIEHT
AkLioHepHe ToBapncTBO «Panddansen baHk» Mignucaxo: NIB:
01011, Kunis-11, Byn. l'eHepana AnmasoBa, 4a EnekTpoHHMM nignucom:
IHdopmauinHmi ueHTp: 0 (800) 500-500, (044) 490-88-| Mo3Hauka yacy ALICK:
88 MepcoHanbHNN HoMep KnieHTa:
MignucaHo EnekTpoHHMM nignncom BaHka (Tvn QoKyMeHTY, WO nigTBepaXyE 0Coby, NOro cepis,

HOMep, KUM TA KON BUOAHO)
PeecTpauiiHnn Homep 06MIKOBOI KAPTKM MNATHUKA
nogaTkiB

(ineHTndikauiiH1in Homep)

3 01xoBTHA 2023 poky:

(K0.A. Mopos3)

(O.B. Onmwyeriko)




