Raiffeisen
BANK

X

IHpopmauia npo ¢iHaHcoBy nocnyry/ Information on financial service:

1) IHpopmauis npo HagaBaya @IHAOHCOBOI
nocnyru  (HQMMEHYBAHHSI T4 HOPULUYHA
agpeca)

AkuioHepHe ToBapucTBo «PanddanseH BaHk»
01011, m.Knis, Byn. l’eHepana Anma3sosa, 4A

info@help.raiffeisen.ua
https://raiffeisen.ua/
https://raiffeisen.ua/kontakty

1) Information about the financial service
provider (name and legal address)

Raiffeisen Bank Joint Stock Company
01011, Kyiv, str. General Aimazov, 4A

info@help.raiffeisen.ua
https://raiffeisen.ua/
https://raiffeisen.ua/kontakty

2) be3koLUTOBHI TenegoHu IHpopmayiriHoro
LeHTpy

0(800) 500-500 - no YkpaiHi
(044) 490-8888 - y M. KuiB

2) Free of charge number of the Information
Center

0(800) 500-500 - Ukraine
(044) 490-8888 - Kyiv

3) KoHTakTHG iHpopmauia Ta iHpopmauis npo
nigposginy,  fKki  HOQAKOTb  OEeno3vTapHi
nocnyru

OpnanyHnm ocobam, ICI Ta HNO

+38 (044) 498-79-29 - opuaNYHUM 0COHAM-
HepesuaeHTam Ta ICl

+38 (044) 498-79-33 - opUANYHNM 0COBAM-
pe3naeHTam

+38 (044) 498-79-31- HNO
custody.rm@raiffeisen.ua

01030, m.Kuis, Byn. Mnporosaq, 76, kim. 217, 218

®di3snyHMM ocobam
+38 (044) 498-79-30

custody.retail@raiffeisen.ua
01030, m.Kuis, Byn. Mnporoeq, 76, kim. 218

3) Contact information and information about
Custodian

For legal entities, JlI investment

institutions) and NPF

(joint

+38 (044) 498-79-29 - for clients - legal entities
non-residents and JlI

+38 (044) 498-79-33 - for clients - legal entities-
residents

+38 (044) 498-79-31- NPF
custody.rm@raiffeisen.ua

01030, Kyiv, str. Pirohova, 7B, room 217, 218

For private individuals
+38 (044) 498-79-30

custody.retail@raiffeisen.ua
01030, Kyiv, str. Pirohova, 7B, room 218

4) Fpagik NpuomMy KNieHTIB

nH-4T 9:30 - 17:00 (nepepsa: 12:45 - 14.00)

nT 9:30 - 16:45 (nepepBsa: 12:45 - 14.00)
nepenceaTKoBi oHi 9:30 - 12:45 (nepepsa: 12:45 -
14.00)

4) Business hours

Mon-Thurs 9:30 - 17:00 (lunch break: 12:45 - 14:00)
Fri 9:30 - 16:45 (lunch break: 12:45 - 14:00)
pre-holiday days 9:30 - 12:45 (lunch break: 12:45 -
14:00)

5) OnepauyiviHni geHb

nH-4T 9:00 - 18:00 (nepepsa: 13:00 - 14.00)
nT 9:00- 16:45 (nepepsa: 13:00 - 14.00)

5) Operating hours

Mon-Thurs 9:00 - 18:00 (lunch break: 13:00 - 14:00)
Fri 9:00 - 16:45 (lunch break: 13:00 - 14:00)

6) iHpopmauis npo QiHaHCOBY Mocnayry, LYo

MPOMNOHYETbCS HagaTn KITIEHTY, i3
303HQYEeHHsSIM BAPTOCTi Uuiei nocnyrn ans
K/iEHTQ, SKWO iHWe He nepenbébayeHo

30KOHAMU 3 MUTAHb PErystoBAHHS OKPeMUx
PUHKIB QIHOHCOBUX MOCYT;

Oeno3utapHa yctaHosad AT «PaliddaiizeH baHk»
(Hopani - [enosvMTapHA YCTOHOBA) HOAQE
KnieHTy nocnyru 3 BigkpuTTS T 06CNYroBYBAHHS
paxyHKy B LiHHUX nanepax (Hagani - PaxyHok),

npoBefeHHs  Oeno3nTApHWX  onepaudin  3a
PaxyHkoM Ha nigcTasi Po3nopsgxeHb KnieHTa Ta
B iHWIWR cnoci6, nepenb6bayeHnn

30KOHOAABCTBOM YKPQiHW, B TOMY YACI LLMSIXOM
06niky Ha PaxyHKy LiiHHMX nanepis, nNpas Ha
LliHHI nanepu, obmexeHb TAKMX MPAB, O TAKOX
Hopae  KnieHTy iHWi  nocnyrm B npoueci

6) information about the financial service
proposed to be provided to the client,
indicating the cost of such service for the
client, unless otherwise provided by the laws
on regulation of certain markets of financial
services;

A depository institution Raiffeisen Bank JSC
(hereinafter — Depository Institution) provides to
the Client the services of securities account
opening (hereinafter - Account) and servicing
Depository operations in accordance with the
Client's orders, and otherwise as provided by the
law of Ukraine, including accounting of rights for
Securities on the Account, restrictions of such
rights, as well as provision of other services to
the Client in the process of Depository activities,
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NPOBAKEHHS 0eno3nTapHoi LisNbHOCTI
BiONOBIOHO OO 30KOHOAABCTBA YKPAiHW, LWO
perynoe 4eno3nTApPHY AifNbHICTb.

BapTictb nocnyr 3adikcoBaHa B Tapudax
[leno3nTapHoi yCTaHOBW, siKi PO3MILLEHi HO CATI
BaHky 3a NOCUNAHHAM
https://raiffeisen.ua/custodial/custodial-
service

Mopspok HaQOHHA GIHOHCOBOI MOCNYrK TA iHLWI
NONOXEHHA BUKNAAEHO Y Mybniuniin nponosnuii AT
«PaiiddarizeH baHKk» Ha yknagaHHA [Jorosopy npo
obcnyroByBaHHA paxyHKy B LiHHMX nanepax Tda
MonoxeHHi Npo  AenosnTapHY  A[iSNbHICTb
0eno3nTapHoi cTaHoBu AT «PanddainszeH baHky,
SKi po3MmilleHi Ha caiTi BaHKy 30 NOCMNAHHAM
https://raiffeisen.ua/custodial/custodial-
service

according to the law of Ukraine, which governs
Depository activities.

The cost of services is fixed in the Tariffs of the
Depository Institution, which are placed on the
web site of the Bank at
https://raiffeisen.ua/custodial/custodial-
service/

The procedure for provision of a financial service
and other provisions are set forth in the
Securities Account Services Agreement and
Regulation on the Depository activity of
Depository institution JSC "Raiffeisen Bank”,
which is placed on the Bank's website
https://raiffeisen.ua/custodial/custodial-
service.

7) yMOBM HOQAHHS [OAATKOBUX iHAHCOBMX
rnocsnyr Ta ix BapTICTb;

BVKHOYHUIA nepenik nocnyr, ski JenosuTapHa
YCTOHOBA HOAQAE CBOIM KJIEHTAM, MICTUTbCS B

Tapudax [OenosntapHoi ycTaHoBu. Y pasi
HEOOXiOHOCTI  YKNMOOAKTbCA  OKpemi  abo
OOOATKOBI  JOroBopu, $iKi  MIiCTATb  yMOBWU

HAOAHHA 3d3HAYeHnX nocnyr.

7) Conditions of provision and cost of
additional financial services;

An exclusive list of services, which the
Depository Institution provides to its clients, is
contained in the Tariffs of the Depository
Institution. If necessary, separate or additional
agreements with the terms and conditions of
the provision of above-mentioned services are
concluded.

8) nopsgok cnnatu nogatkis i 36opiB 3a
paxyHoK ¢i3nyHoi ocobu B pe3ynbTaTi
OTPUMAHHS PiHAHCOBOI MOCyry;

[leno3ntapHa yCTAHOBA He Crnayye NopjaTky i
360pu 30 paxyHOK }i3n4HOi 0CObM B pe3ynbTaTi
OTPUMQHHSA HeK Nociayr 3 Oeno3nTapHOI
OiANbHOCTI.

OkpiM TOro, 3BaXAKOYY, LLIO BUNIATA AMBIOEHAIB
30 UIHHUMK nanepamy, nepekas rpPoLLIOBUX
KOLUTIB Yy 3B'A3KY i3 NOraLWEHHsSIM LiHHUX nanepis
MOXe 3[iCHIOBATUCL  Yepe3  [eno3nTapHy
YCTOHOBY, 303HAYUEMO, LLIO NMOJATKN 30 POXYHOK
di3nyHOi 0COBU Cnnayye eMiTeHT, SKuA €
NOAATKOBMM OreHTOM.

8) Procedure of payment of taxes and dues at
the expense of an individual, as a result of the
financial service received;

Depository institution shall not pay the taxes
and fees at the expense of an individual as a
result of received depository services.
Furthermore, given that the Depository
institution may conduct the payment of
dividends, transfer funds as the redemption of
securities, in such instance the issuer shall pay
the taxes as a tax agent at the expense of an
individual.

9) NpaBoOBi HACIKWY TA MNOPSAOK 30iIMCHEHHS
PO3pPaxyHKiB 3 ¢i3NYHOI 0C06010 BHACNI[OK
LOCTPOKOBOIrO MPUNMHEHHSI HOOAHHS
@iHaHcoBoOI nocnyru;

Y Bunafky posipBaHHs [JoroBopy 3a iHiLiaTNBOO
byob-akoi 3i CTopiH, BignosigHa CTOpoHaO
Hanpaense iHLWIN CTopoHi nucbmoBe
MOBIAOMMEHHS 30 ii MiCLEe3HaxXoAXeHHaM (mpu
HAMpaBNEHHi  MoBidOMMEHHs  [eno3nTapHin
YCTAHOBI), MicLeM peecTpauii (Npy HONPABNEHHI
noBigoMneHHs [enoHeHTy) abo 3a OCTOHHbLOMO
BiQOMOIO O[PECcold ANs NINCTYBAHHS He MeHLIe
Hix 3a 30 (TpMAaLATb) KaNeHOAPHUX OHIB 00 OATH
po3ipBaHHS [lorosopy.

3 OaTV OTPUMOHHS [eno3MTapHO YCTAHOBOO
noBigoMneHHs  [JenoHeHTa (y  BUNagky
po3ipBAHHSA [OroBopy 3 iHiuiaTuByM [JenoHeHTa)
abo 3 [aTM  HAMPABMEHHS  MOBIGOMMEHHS
[leno3nTapHOK YCTAHOBO, AKLLO iHLUMIA CTPOK

9) Legal consequences and procedure of
settlements with an individual, as a
consequence of early termination of a
financial service provision;

Should either Party be willing to terminate the
Agreement, it shall send a respective written
notice to the other Party at least 30 (thirty)
calendar days prior to the termination date, to
such Party’s location address (in case of
sending the notice to the Depository
Institution),

to registration address (in case of sending the
notice to the Depositor), or to the last known
correspondence address.

From the date when the Depository Institution
receives the Depositor's notification (if the
Agreement is terminated at the Depositor's
initiative) or from the date of sending the
notification by the Depository Institution, unless
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He nepenobayYeHO NoBiZOMIEHHAM [,eno3nTApHOI
ycTaHoBM (y BUNAZKy pPO3ipBAHHA [OroBopy 3
iHiLiaTUBYK [enosnTtapHoi YCTOHOBW),
[leno3nTapHa YCTAHOBA MPUMNUHAE HAOOHHS
nocnyr 3a [orosopoM, 30 BUKIIHOYEHHAM
cnucaHHs LiiHHMX nanepis Ta 3akpUTTS PaxyHKy.
[loroBip  BBOXOETbCH  PO3iPBAHMM  nicns
30KPUTTS PAXyHKY TA MOBHOMO NOrALUEHHs 6yab-
SIKOI 3060proBAHOCTI KOXHOI 3i CTOpiH nepen
iHWOot CTOPOHOIO.

other term is stipulated by the notification of
the Depository Institution (if the Agreement is
Terminated at the initiative of the Depository
Institution), the Depository Institution shall stop
providing services hereunder, except for the
write-off of the Securities and closing of the
Account.

The Agreement shall be considered terminated
upon the closure of the Account and full
repayment of any debt of either Party to the
other Party.

10) MexaHi3M 3axuUCTy piHOHCOBOKO
YCTQAHOBOK MPAB COXMBAYIB TA MOPSIHOK
YPeryntoBAHHS CMIPHUX MUTAHb, LLO
BUHUMKQKOTb y NpoUeci HaAAaHHS GiHaHCOBOI
nocnyru;

BaHK po3KpMBAE HACTYMHY iHGOpMALto:

1) ¢iHaHCOBY Ta KOHCONIAOBAHY ¢GiHAHCOBY
3BITHICTb, 9KA CK/IOQQETbCA TA MOQOETHCH
BiANOBIQHO [0 30KOHOAWBCTBQ;

2) 3BiT MpPO KOPNOpPATUBHE YMPABAIHHA (ANs
}IHAOHCOBMX YCTOHOB, YTBOpeHUX Yy dopmi
AKLiOHEPHMX TOBAPUCTB), O CKIOQJETbCS
BiAMOBIOHO OO BMMOr LbOrO 30KOHY, 30KOHIB 3
MATOHb  PErysitoBAHHS  OKPEMUX  PUHKIB
}iHAHCOBMX MoOCNyr TA NPUAHATUX 3rigHO 3
TAKMMM 30KOHAMW HOPMATVBHO-MPABOBUX AKTIB
OPraHiB, AKi 30ifCHIOTb OepxaBHe
PerynoBaHHA PUHKIB  GIHOHCOBUX MOCAyr, i
NOACETHCS:

- aKuioHepam $iHOHCOBOI YCTAHOBY;

- OpraHaM, ki BIAMOBIOHO 0O  30KOHY
3OINCHIOITb HArNSM 3a OifNbHICTIO BignoBigHOI
$iHOHCOBOI yCTAHOBM, PA30M 3 PIYHOIO 3BITHICTHO;
3) 3BiTHi padi  (iHwi, HiX d@iHaHCOBO Ta
KOHCOMiAOBAHO  IHOHCOBA  3BIiTHICTb),  LWO
CK/IQJQTbCA TA MOAAKTLCA BIAMOBIAHO [0
BUMOI 30KOHIB 3 MUTOHb PEryfItOBAHHS PUHKIB
}IHAHCOBMX MOCNYr T4 MNPUAHSTUX 3rigHO 3
TAKMMM 30KOHOMU HOPMATUBHO-MPABOBUX
OKTiB OPraHiB, $Ki 3OIACHIOTL [OepPXABHE
perynoBAHHS PUHKIB GiHAHCOBMX NMOCNYT;
4) 3BiT eMmiTeHTa BigMNOBIQHO OO0
30KOHOZAABCTBA NPO WiHHI nanepwu.

[aHa iHpopmauis onybnikoBaHA HA canTi BaHky
30 NOCUNAHHSM

https://raiffeisen.ua/

NMopsRoK yperyntoBAHHS CNiPHUX NMATAHb:

- BUPILLEHHS CNiPHUX NMUTAHb, IKi BUHUKAROTb MiX
LEeno3NTAPHOK YCTOHOBOK TA MOMO KIiEHTOM
LUIIXOM TNeperoBopiB;

- BUPILWEHHS CMiPHUX MNWUTAHb Y CYLOBOMY
nopsiaky LWISXOM 3BEPHEHHS OO0 OepXABHOMO
cyny;

- BUPILLEHHS CNiPHUX MUTAHb LUASIXOM PO3risay
cropy y MNocTiiHO Aito4oMy TpeTelcbkoMy CyAi
COMOperyniBHOI OpraHisauii -

B/MOr

10) Mechanism for protection of consumer
rights by a financial institution and the
procedure for settlement of disputable issues
arising in the process of provision of a
financial service;

The Bank shall disclose the following
information:

1) Financial and consolidated financial reports,
which are drafted and submitted according to
the law;

2) Report on corporate governance (for
financial institutions established in the form of
joint stock companies), which is drawn up
according to the requirements of this Law, laws
on regulation of certain markets of financial
services and the regulatory legal acts of the
government agencies for regulation of financial
services markets, and submitted to:
-shareholders of a financial institution;

-bodies, which carry out supervision of the
activities of the respective financial institution,
along with annual reports;

3) Reporting data (other than financial and
consolidated financial reports), which are
drafted and submitted according to the
requirements of laws on regulation of financial
services markets and regulatory legal acts of
government agencies regulating

financial services markets adopted according
to such laws;

4) Issuer's report according to the requirements
of law on securities.

This information is published on the web site of
the Bank at: https://www. https://raiffeisen.ua/
Procedure for settlement of disputes:

- Solving disputable issues arising between the
Depository institution and its client through
negotiations;

- Court settlement of disputable issues through
resorting to a state court;

- Solving disputable issues through
consideration of a dispute in the permanent
mediation court of a self-governing
organization - the Professional capital market
participants and derivatives market
association;
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MpodecinHa  acouiauis
KanitTany Ta 4epMBATUBIB;
- BUMPILUEHHS CMiPHUX MUTAHb Y TPeTencbKoMy
Cyni;

- iHWWA nopspok - AKWo nepedbayeHo
Bi@NOBIAHVMM  [JOroBOpPOM, YKIIGQOEHWM  MiX
KNiEHTOM Ta [1eno3nTapHOH YCTAHOBOHO.

YYOCHUKIB  PUHKIB

- Solving disputable issues at an arbitration
court;

- Other procedure - if provided for by the
respective Agreement entered into between the
client and the Depository institution.

11) PeKBI3UTY OPraHy, SKWI 30iNCHIOE
Lep>XXaBHe peryntoBAHHS PUHKIB iIHaOHCOBUX
nocnyr (agpeca, Homep TesnepoHy ToLo), a
TAKOX PEKBI3UTU OPraHiB 3 MMTAHb 30XUCTY
rpaB CroOXuWBAuYiB;

HALIOHAJIbHA KOMICIA 3 LIHHUX NAMNEPIB
TA ®OHAOBOI0 PUHKY

Appeca: 01010, M.Kuis, Byn. KHA3iB OCTpO3bKMX,
6yn. 8, K.30

Tenedonu: (044) 254-23-31

CanT: https://www.nssmc.gov.ua/

HALLIOHANTbHUI BAHK YKPATHUW

Agpeca: 01601, Mm.KuiB, Byn. IHCTUTYTCbKQ, ByA.
1-6

TenedoHu: 0 800 505 240 abo (044) 298-65-55
Cawr: https://bank.gov.ua/

11) Details of a body, which carries out state
regulation of financial services markets
(address, phone number, etc), as well as
details of the bodies responsible for
protection of consumer rights;

NATIONAL SECURITIES AND STOCK MARKET
COMMISSION

Address: st. Knyaziv Ostrozkyh 8, K.30, m. Kyiv,
01010

Phone numbers: (044) 254-23-31

Web site: https://www.nssmc.gov.ua/

NATIONAL BANK OF UKRAINE

Address: st. Institutskaya, 11-b, Kyiv, 01601
Phone numbers: 0 800 505 240 or

(044) 298-65-55

Web site: https://bank.gov.ua/

12) po3mip BUHaropoan giHaAHCOBOI yCTAHOBU
Y pas3i, KOs BOHA NporoHye ¢iHaHCOoBI
nocayry, LWo HagarThCs IHLLINMMN
@iHaHCOBMMY YCTAHOBAMM

[lenosntapHa yCTAHOBO 3a6e3nedye  065iK
LiHHMX nanepis Ha PaxyHKaX
OENOHEHTIB/KIIEHTIB BigMNOBIQHO [0 KiNbKOCTI
LiHHMX Mnanepis, WO MICTUTbCA HA PAXYHKY Y
LiHHMX nanepax [eno3nTapHOi YCTAHOBU Y
Heno3nTapii, 3 9kum [enosuTapHa YCTAHOBA
YyKNana [enosvTapHWA - [OroBsip.  YKNageHHs
Oeno3nTapHoro  gorosopy  [lenosvTapHo
YCTOHOBOK i3 Oeno3nTapieM € BignoBigHO OO

30KOHOAABCTBA 060B'13KOBOHO YMOBOO
NPOBAOXKEHHS 0eno3nTapHoi nianbHOCTI
OEeno3NTAOpHOi  YCTOHOBM T Nepembayae

HOQAHHS Oeno3UTApPiEM AenO3UTAPHINA YCTAHOBI
nocnyr Wopno BiKPUTTS TA BEAEHHS PAXYHKY Y
UiHHMX  nanepax, 36epiraHHs  HAMEXHUX
LEeno3nTApPHIA YCTAHOBI TA MOro OenoHeHTaM
LiHHMX nanepis, obcnyroByBaHHS onepauiin 3a
LUUM PAXYHKOM, OTPUMAHHS [OXORIB 34 LLiHHMMW
nanepamMm BignoBigHO 0O 3aKOHY YKpdiHn «Mpo
genosntapHy cuctemy YkpaiHu» N 5178-VI Big
06.07.2012 Tta MonoxeHHa HKLUMN®P «Mpo
NPOBAOXEHHSI AEeN03NTAPHOI AisnbHOCTI» N2735
Bif 23.04.2013. N5 nenoHeHTA/KNiEHTA onepaii,
AKi NpoBOAATb Yepe3 Aeno3nTapivi MignararTb
okpeMin onnati. Taki BUNOOKM BU3HAYEHI B
Tapudax Oeno3ntapHoi ycTaHoBW. I3 gitounmum
TapndamMmn 0enosnTapito MOXHA 03HANOMUTUCH
HQ CanTi HaLiOHANBbHOro 4eno3nTapito YKpAiHW.

[opoaTtkoso, [eno3sntapHa yCTOHOBA
noBiAOMNSE KNiEHTQ/OENOoHeHTa nepen
NpPoBeaeHHAM BignosigHoi Leno3nTapHoI

onepadii Npo po3mip kKomicii genosuTtapito, LWwo
6ye BKKOYEHA [0 PAXYHKY KNIEHTA/OEMNOHEHTA.

12) Remuneration of a financial institution in
case that it proposes financial services
provided by other financial institutions.

The Depository institution ensures the
accounting of securities on accounts of
depositors/clients according to the number of
securities on the securities account of the
Depository institution with a Central
Depository, with which the Depository
Institution entered into a Depository
agreement.

According to the law, a Depository institution
has to enter into a Depository agreement with
a Central Depository in order to carry out
Depository activities, and under such
agreement the Central Depository has to
provide to a Depository institution such services
as securities account opening and
maintenance, keeping of securities owned by
the Depository institution and the Central
Depository, servicing transactions with this
account, getting income on securities,
according to the Law of Ukraine On Depository
System of Ukraine No. 178-VI of 06.07.2012 and
Regulation of the National Securities and Stock
Market Commission “"On Depository Activities”
No. 735 of 23.04.2013.

The operations carried out via the Central
Depository are subject to separate payment by
the client. Such cases are defined in the

Tariffs of the Depository Institution. The
effective tariffs of the depository are posted on
the web site of the National Depository of
Ukraine. In addition, the Depository Institution
notifies the client/depositor before the
respective Depository operation about the
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[enosntapHa YCTCAHOBA He oTpUMYE
BMHArOPOAM 3riAHO OEnO3UTAPHOro [OroBopYy,
YyKIafgeHoro MiX 0enosnTapiem Ta
[leno3nTapHO YCTAHOBOIO.

amount of commission payable to the
depository, which will be included to the client's
/depositor's account.

A Depository institution does not receive
remuneration according to a Depository
agreement entered between the Central
Depository and the Depository Institution.




