IHbopmauia npo ¢piHaHcoBy nocnyry (cT.12 3akoHY YKpdiHu «Mpo $iHAHCOBI nocnyrn Ta gep>XaBHe perynioBaHHS PUHKIB
diHaHcoBux nocnyr»)/ Information on financial services (article 12 of the Law of Ukraine On Financial Services and State

Regulation of Financial Services Markets):

3aKoHoOAaBYA HOpMA

IHpopmauis

Provision

Information

1) iHpopmauis npo ¢iHaHcoBy
rnocnayry, Lo MpPOMNOHYETbCS
Hagatn KITIEHTY, i3
303HAQYEHHSIM BAPTOCTI L€l
nocayru Ans KieHTa, SKLO

iHWe He nepegbayeHo
30KOHAMU 3 MUTAHb
peryntoBaHHs oKkpemMumx

PUHKIB GIHaOHCOBUX MNOCAYT;

Jeno3utapHa yctaHoBa AT «PaiiddarizeH baHk» (Hapani -
JenosntapHa ycTaHosa) Hapae KnieHTy nocnyru 3 BigKpuTTS Ta
06CNyroByBAHHA PAXYHKY B LiiHHWMX nanepax (Hogani - PaxyHok),
NpoBefeHHs Aeno3UTAPHMX onepawin 30 PaxyHKOM Ha MigcTaBi
Po3snopsagxeHb KnieHTa Ta B iHWWIA cnoci6, nepenbayeHnin
30KOHOAABCTBOM YKPAiHW, B TOMY YWUCHi LUMASXOM 06RiKy Ha
PaxyHky LiiHH1X nanepis, Nnpas Ha LiHHI nanepu, obMexXeHb Takux
npaB, @ TOKOX Hogae KnieHTy iHWi nocnyrm B MpoLeCi
NMPOBAOXEHHS  OEnO3NTAPHOI  [iANbHOCTI  BigMnoBigHO  go
30KOHOAABCTBA YKPAiHW, L0 PErystoe Aen03UTAPHY QifNbHICTb.
BapTictb nmocnyr 3adikcoBaHa B Tapudax HOeno3mtapHoi
YCTOHOBM, §Ki poO3MilleHi Ha caiTi BaHKy 30 NOCMNAHHSM
https://raiffeisen.ua/custodial/custodial-service/

Mopspok HapaHvHS GIHAHCOBOI MOCAYrM TA iHWI MOMOXEHHS
BUKNOAQAeHO y [loroBopi Npo o6CyroByBAHHS PAXYHKY Y LHHUX
nanepax Ta MonoxeHi Npo 4eno3nTapHy AisnbHICTb EN03UTAPHOI
ycTaHoBM AT «PaiddaiizeH BaHky, ki po3MiLLLeHi Ha caiTi BAHKy.

1) information about
financial services proposed
to the customer, with the
indication of the cost of this
service for the customer,
unless otherwise provided
for by the laws on regulation
of certain markets of
financial services;

A depositary institution Raiffeisen Bank, JSC (hereinafter -
Depositary Institution) provides to the Client the services of account
opening and servicing (hereinafter - Account), depositary
operations with the Account, based on the Client's orders and
otherwise, as provided for by the law of Ukraine, including through
accounting on Securities Account of rights for Securities,
restrictions of such rights, as well as provides to the Client other
services in the process of depositary activities, according to the law
of Ukraine, which governs depositary activities.

The cost of services is fixed in the Tariffs of the Depositary
Institution, which are placed on the web site of the Bank at
https://raiffeisen.ua/custodial/custodial-service/

The procedure for provision of a financial service and other
provisions are set forth in the Securities Account Services
Agreement and Regulation on the depositary activity of depositary
institution JSC "Raiffeisen Bank”, which is placed on Bank's side.

2) ymoBu HaOAHHSA
000aTKOBUX @iHaHcoBuUX
rnocayr Ta ix BapTICTh;

BukntouHUiA nepenik nocnyr, siki 4eno3nTapHa YCTAHOBA HOQdE
CBOIM KNIEHTAM, MiCTUTbCA B Tapudax [Jeno3nTapHoi ycTaHoBK. Y
pasi HeOBXi[HOCTI YKNA[AaoTbCs OKpeMi abo AO[ATKOBI OroBopy,
AKi MICTSTb YMOBMW HOAAHHS 3A3HAYEHUX NOCHYT.

2) Conditions of provision
and cost of additional
financial services;

An exclusive list of services, which the Depositary Institution has to
provide to its customers, is contained in the Tariffs of the
Depositary Institution. If necessary, separate or additional
agreements are entered into, which contain the terms and
conditions of the provision of above-mentioned services.

3) nops[okK cnaaTy nogaTkis i
360piB 30 paxyHoOK ¢i3nyHoi

[leno3nTapHa yCTAHOBA He CNiayye NogaTky i 360pu 30 paxyHOK
di3nyHOi 0CcOBM B pe3ynbTaTi OTPUMAHHS Hew nocnyr 3
Leno3UTApHOI JiSNbHOCTI.

OKpiM TOro, 3BOXKQKYK, WO BUMNATA OUBIOEHOIB 30 LiHHUMMK
nanepamMu, Nepekas rpoLloBMX KOLWTIB Y 3B'A3KY i3 MOraweHHsIM
LUiHHMX nanepiB MOXe 3AiCHIOBATUCL Yepe3 [eno3ntapHy
YCTAHOBY, 303HAYAEMO, O MOAATKM 30 PAXYHOK Pi3MYHOI 0cobu
CMJIAYYE EMITEHT, SKUI € MOAATKOBUM Ar€HTOM.

3) Procedure of payment of
taxes and dues at the
expense of an individual, as
a result of the financial
service received;

Depository institution shall not pay the taxes and fees at the
expense of an individual when servicing his depository activities.

Furthermore, given that the Depositary institution may conduct the
payment of dividends, transfer funds due to the redemption of
securities, please note that the issuer, who is the tax agent, shall
pay the taxes.

ocobu B pe3ynbTaTi
OTPUMOHHS $iHaHcoBOI
rnocnayru;

4) npaBoBi Hacnigkyn TA
ropsigok 30iACHEeHHS
pO3paxyHkiB 3  @i3n4yHoOIO
oco6oro BHACI[OK
JHOCTPOKOBOIrO MPUMNUHEHHS
HOOaHHS ¢iHaHcoBoOI
nocayru;

Y Bunagky po3ipBaHHA LoroBopy 3a iHiuiaTuBow byab-Koi 3i
CropiH, BignosigHa CTOpOHa HaMpaBnse iHWin CTOPOHi MMcbMoBe
MoOBiOOMMEHHS 30 1i MiCLE3HAXOOXEHHAM (NpU HAMNPOBIEHHI
noBigoMneHHs [eno3nTapHili yCTaHOBI), Micuem peecTtpadii (npu
HONPOBMIEHHI MOBIQOMNEHHs [enoHeHTy) abo 30 OCTAHHBLOK
BiQOMOIO OOpecol ANs NUCTYBOHHS He MeHwe HixX 3a 30
(TpVBUATb) KaNeHAapHWX [HIB A0 AATN PO3iPBAHHA JOroBopy.

3 [ATVM OTPUMAHHS [eno3uTapHOK YCTAHOBOK MOBIAOMIIEHHS
JenoHeHTa (y BMNOOKY pPO3ipBaHHA [oOroeopy 3 iHiLiaTVBM
JenoHeHTa) abo 3  [OATWM  HAMNPOBAEHHS  MOBIJOMIIEHHS

4) Legal consequences and
procedure of settlements
with an individual, as a
consequence of early
termination of a financial
service provision;

Should either Party be willing to terminate the Agreement, it shall
send a respective written notice to the other Party at least 30
(thirty) calendar days prior to termination, to such Party’s location
address (in case of sending the notice to the Depositary Institution),
to registration address (in case of sending the notice to the
Depositor), or to the last known correspondence address.

From the date when the Depositary Institution receives the
Depositor's notification (if the Agreement is terminated at the
Depositor's initiative) or from the date of sending the notification
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[leno3nTapHO YCTAHOBOHD, SIKLLO iHLUUIA CTPOK He nepeadbayeHo
noBigoMneHHaM Jeno3nTapHoi ycTaHOBY (y BUNAAKY PO3ipPBAHHS
JoroBopy 3 iHiuiaTuBM Oeno3nTapHoi yCTaHOBW), [eno3nTapHa
YCTOHOBO MPUMNWHAE HOQOHHA nocnyr 3a [loroBopom, 3a
BUKITIOYEHHAM CNUCAHHA LLiHHMX nanepiB Ta 3aKpuTTa PaxXyHKy.
[loroBip BBOXXOETbCA PO3IPBAHUM MicNs 30KPUTTS PaxyHKy Ta
MOBHOr0 MOralleHHs byab-aKoi 3a60proBAHOCTI KOXHOI 3i CTOPiH
nepeg, iHwoto CTOPOHOLO.

by the Depositary Institution, unless other term is stipulated by the
notification of the Depositary Institution (if the Agreement is
terminated at the initiative of the Depositary Institution), the
Depositary Institution shall stop providing services hereunder,
except for the withdrawal of the Securities and closing of the
Account.

The Agreement shall be considered terminated upon the closure of
the Account and full repayment of any debt of either Party to the
other Party.

5) MEXQHI3M 30XUCTY
@iHaHCOBO yCTAHOBO MPAB

CroXuWBAYIB T  MOPSAOK
YperyntoBaHHS cripHuX
MUTOHb, WO BUHUKAOTb Y

rnpoueci HaQaHHS GiIHaGHCOBOI
nocnyru;

BaHK po3KpMBAE HACTYMHY iHGOpMALito:

1) ¢iHaOHCOBY TO KOHCOMIAOBAHY (IHOHCOBY 3BITHICTb,
CKNOQAETbCA TA NOQAETHCS BigNOBIAHO A0 30KOHOAABCTBA;
2) 3BiT NPO KOPNOpPATUBHE YNPaBiHHSA (A1 GIHAHCOBMX YCTAHOB,
yTBOpPEHMX y GOPMi AKLIOHEPHUX TOBAPWCTB), O CKIOAJETHCS
BiOMOBIOHO OO0 BUMOr UbOro 30KOHY, 30KOHIB 3 MUTOHb
perynoBAHHSA OKPEMUX PUHKIB GIHAHCOBMX NOCAYT TA NPUAHATAX
3rigHO 3 TAKMMMW 30KOHOMMW HOPMATUBHO-MPABOBKX AKTIB OPraHiB,
fKi  3MIACHIOITb [EpPXOBHE PEeryftoBOHHS PUHKIB GiHAHCOBUX
nocnyr, i NOOA€eTbCS:

akuioHepam GiHOHCOBOI YCTAHOBY;

OpraHam, ski BiOMOBIOHO A0 30KOHY 3QIMCHIOTb HArnsg 3a
LiSNbHICTIO BigNoBigHOI GIHOHCOBOI YCTAHOBU, PA30M 3 PiYHOIO
3BITHICTHO;

3) 3BiTHI AaHi (iHwWi, HiX GIHAHCOBA TO KOHCOMIQOBAHA PiHOHCOBA
3BiTHICTb), LLO CKNIQOAKOTHCA TA NOAAKOTHCS BiAMOBIGHO 4O BUMOT
30KOHIB 3 MWUTOHb PErYNIOBAHHS PUHKIB GiIHOHCOBMX Mocnyr Ta
NPUAHATUX 3riQHO 3 TAKMMW 30KOHOMW HOPMOTWUBHO-MPABOBUX
OKTiB OPraHiB, fKi 3MiNCHIOIOTb OEPXABHE PEryOBAHHS PUHKIB
diHaHCcoBMX nocnyr;

4) 3BiT eMiTeHTQ BiMOBIOHO OO BMMOI 30KOHOAGBCTBA MPO LjiHHI
nanepwu.

LaHa iHbopmauis onybnikoBaHA Ha canTi BaHKy 30 NOCUNAHHAM
https://www. https://raiffeisen.ua/

MopspoK yperyntoBaHHS CRipHUX MUTAHD!

- BUPILLEHHS CMiPHUX NMUTAHb, Ki BUHUKAOTb MiX OEen0o3nTApHOK
YCTOHOBOIO TA OrO KSIEHTOM LUAISIXOM MEPEroBopiB;

- BUPILLUEHHS CMIPHUX MUTOHb Y CyOOBOMY MOPSIAKY LUASIXOM
3BEPHEHHSA 00 OEPXABHOrO Cyay;

- BUPILUEHHS CMiPHMX MUTAHD LWSXOM PO3risay Criopy y NocCTilHO
pitoyomy TpeTelcbkOMy Cydi CAMOpPEryniBHOi opraxisauii -
MpodeciiHa  acouiauis  y4acHWKIB  pUHKIB  Kanitany Ta
LEepUBATUBIB;

- BUPILLEHHS CNiPHUX MUTAHb Y TPeTeNCcbKoMy cyai;

- iHLWWIA NopsOoK — SKLWO nepenbayeHo BignosigHNM [Jorosopom,
YKIQOEHVM MiX KNiEHTOM Ta [Jeno3MTApHOK YCTAHOBOHK.

aKa

5) Mechanism for protection
of consumer rights by a
financial institution and the
procedure for settlement of
disputable issues arising in
the process of provision of a
financial service;

The Bank shall disclose the following information:

1) Financial and consolidated financial reports, which are drafted
and submitted according to the law;

2) Report on corporate governance (for financial institutions
established in the form of joint stock companies), which is drawn up
according to the requirements of this Law, laws on regulation of
certain markets of financial services and the regulatory legal acts
of the government agencies for regulation of financial services
markets and submitted to:

shareholders of a financial institution;

bodies, which carry out supervision of the activities of the
respective financial institution, along with annual reports;

3) Reporting data (other than financial and consolidated financial
reports), which are drafted and submitted according to the
requirements of laws on regulation of financial services markets
and regulatory legal acts of government agencies regulating
financial services markets adopted according to such laws;

4) Issuer's report according to the requirements of law on securities.
This information is published on the web site of the Bank at:
https://www. https://raiffeisen.ua/

Procedure for settlement of disputes:

- Solving disputable issues arising between the depositary
institution and its customer through negotiations;

- Court settlement of disputable issues through resorting to a state
court;

- Solving disputable issues through consideration of a dispute in
the permanent mediation court of a self-governing organization -
the Professional capital market participants and derivatives
market association;

- Solving disputable issues at a mediation court;
- Other procedure - if provided for by the respective Agreement
entered into between the customer and the Depositary institution.

6) PEKBI3UTU OpPraHy, sKuui
30iMCHIOE gepxaBHe
PerytoBaHHS PUVHKIB
¢iHaHcoBux nocnyr (agpeca,
Homep TesiepoHy ToLo), a

HALIOHAJIbHA KOMICIA 3 LIHHUX NANEPIB TA ®OHOOBOIO
PUHKY

Appeca: 01010, m.Kuis, Byn. MockoBcbka, 6ya. 8, K.30

Tenedonu: (044) 280-85-95.

Cawr: https://www.nssmc.gov.ua/

6) Details of a body, which
carries out state regulation
of financial services markets
(address, phone number
etc), as well as details of the

NATIONAL SECURITIES AND STOCK MARKET COMMISSION

Address: st. Moscow 8, K.30, m. Kiev, 01010
Phone numbers: (044) 280-85-95.
Web site: https://www.nssmc.gov.ua/
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TaKOX pekBiauTy opraHie 3 | HALLIOHAJIbHU BAHK YKPATHN bodies  responsible for | NATIONAL BANK OF UKRAINE
MUTAHb 3axXUCTy npae | Appeca: 01601, m.KniB, Byn. IHCTUTYTCbKQ, ByA. 11-6 protection of consumer | Address: st. Institutskaya, 11-b, Kyiv, 01601
CroXWMBAYIB; Tenedonu: 0 800 505 240. rights; Phone numbers: 0 800 505 240.

Cawr: https://bank.gov.ua/ Web site: https://bank.gov.ua/
7) po3mip BuHaropoay | [eno3nTapHa ycTaHOBA 3a6e3nedye obnik WiHHWMX nanepiB Ha | 7)  Remuneration of a | The depositary institution ensures the accounting of securities on
$IHAHCOBOI yCTAHOBM Y PA3i, | PAXYHKAX OEMNOHeHTIB/KNIEHTIB BIQNOBIAHO [0 KinbkocTi UiHHUX | financial institution in case | accounts of depositors/customers according to the number of
Kosin BOHQ MPOMOHYE | nanepiB, WO MICTUTbCS HA PaxyHKy Yy UiHHUX nanepax | that it proposes financial | securities on the securities account of the Depositary institution
®iHaHcoBi  nmocnyry,  wo | Oeno3utapHoi ycTaHoBu y [eno3uTtapii, 3 skum [eno3utapHa | services provided by other | with a Depositor, with which the Depositary Institution entered into
HaJarTbCs IHLWMMY | YCTAHOBA YKNASA Aen0o3UTAPHUIA fOroBip. financial institutions. a depositary agreement.

@iHaHCOBVMY YCTAHOBAMMU

YKnageHHs 0eno3uTapHOro [orosopy Oeno3nTapHoK YCTAHOBO
i3 4eno3nTapieM € BiQNoBIgHO [0 30KOHOLUBCTBA OBOB'I3KOBOKD
YMOBOIO MPOBOMAXKEHHS OENO3UTAPHOI OiSNbHOCTI Aeno3UTAPHOI
YCTOHOBW Ta Nepefbayae HOOOHHSA Oeno3nTApiEM Oeno3vTAPHIi
YCTOHOBI MOCAYT LWOAO BiAKPUTTS TA BEAEHHS PAXYHKY Y LiHHMX
nanepax, 36epiraHH HaNEeXHNX AenO3UTAPHIN YCTAHOBI T AOro
LOEMNOHEHTAM LiHHMX Nanepis, 06CyroByBAHHS onepawii 3 LM
PAxXyHKOM, OTPMMOHHS [OX0MiB 30 LiHHUMW Nanepamu BigrnoBigHO
[0 3akoHy YKpaiHu «Mpo penosutapHy cuctemy YkpaiHu» N 5178-
VI Big 06.07.2012 Ta MonoxeHHs HKUMN®P «Mpo npoBapXeHHs
Oeno3nTapHoi gisnbHocTi» N2735 Big 23.04.2013.

[na penoHeHTA/KNIEHTA onepadii, ki nNpoBogaTb yepes
OenosnTapin  nignaratoTb  okpeminn  onnati. Taki BUROZKK
BU3HaueHi B Tapudax [Oenos3uTapHOoi YCTAHOBW. I3 giroummu
TapudamMn  Oenos3nTApildo MOXHA  O3HAWOMUTUCb HO  CAWTI
HauioHanbHoro genosnTapito YkpaiHu. JogaTkoso, 0enosntapHa
YCTOHOBO NOBIJOMISAE KNIEHTA/AENOHEHTA Nepef NPOBeAEHHAM
BiANOBIAHOI OENO3WTAPHOI onepauii MNpo  PO3Mip  KOMICIi
Leno3nTapito, o byne BKJTHOYEHA 0o PAXYHKY
KNiEHTO/OenoHeHTa.

[leno3nTapHa yCTOHOBA He OTPMMYE BUHArOPOAW  3rifHO
LEeno3NTApHOro [OroBopy, YKNAZEeHOro MixX [eno3uTapiemM Ta
[eno3nTapHoO YCTAHOBOH.

According to the law, a depositary institution has to enter into a
depositary agreement with a depository in order to carry out
depositary activities, and under such agreement the depository has
to provide to a depositary institution such services as securities
account opening and maintenance, keeping of securities owned by
the depositary institution and the depositor, servicing transactions
with this account, getting income on securities, according to the
Law of Ukraine On Depositary System of Ukraine No. 178-VI of
06.07.2012 and Regulation of the National Commission for Securities
and Stock Market “On Depositary Activities” No. 735 of 23.04.2013.

The operations carried out via the depository are subject to
separate payment by the customer. Such cases are defined in the
Tariffs of the Depositary Institution. The effective tariffs of the
depository are posted on the web site of the National Depositary of
Ukraine. In addition, the Depositary Institution notifies the
customer/depositor before the respective depositary operation
about the amount of commission payable to the depository, which
will be included to the customer /depositor’s account.

A depositary institution does not receive remuneration according to
a depositary agreement entered between the depository and the
Depositary Institution.




