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IHCTPYKUif WoAQo NnopaaKy peectpauii
y Mo6inbHomy pgopaTtky «PanddanseH bisHec OHNANH»
(MOBINbHI NPUCTPOI i3 BCTAHOBIEHOK ONEepPaALinHOK cucTemoto i0S)

LLa «IHCTpyKUis LWoao nopsaky peecTtpadii y MobinbHomMy gopaTky «Panddansen bisHec OHNANH»
(noni - IHCTpyKUif) peryntoe nopapok Peectpadii y MobinbHoMmy nopatky «PanddanseH bisHec
OHnamH» (gani - Cwuctema). Bci TepMiHW, §Ki He nepembayeHi Uui€to IHCTpyKUiEwD Ta
BUKOPUCTOBYIOTbCSA Y il TEKCTI, MAKOTb 3HAYEHHS, BUKOAEHI y [JOroBopi.
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A) Akwo kntoy EM «3 npaBoMm Nignucy» 3reHepoBaAHO HA iM'a KnieHTa-®OM abo YNoBHOBAXEHOI 0CObM KOMMNAHIi 3
nepLlnUM piBHeM nignucy: 12
B) Ao kntoy EMNM «3 NpaBoM Nignucy» 3reHepOBAHO HA iM'S YOBHOBAXeHOI 0cobun KnieHTa-OOM: 13
C) 9kwyo kntoy EM «3 npaBom Aignuncy» areHepoBAHO HA iM'st YNOBHOBOXXEHOT 0CObM KOMMAHIi 3 Apyrum abo iHWnm
piBHEM MNigNMCY: 13
) 9KLLo 3reHepoBaHO koY EM «6e3 npasa nignucy»: 14
7. Onuc npouenypv peecTpalii Knoua KBanidpikoBAHOro efleKTPOHHOro Nignucy 15
8.  CepsBiCHi MOBIAOMIEHHS OOOATKY 18
1. Pecypcu onf 3aBAHTAXKEHHA

[lns BCTOHOBNEHHS MOGiNbHOro Jo4AaTKy HA MOBGINbHMIA NPUCTPIA HeObXigHO NepenTn y App Store

TO 30BAHTOXUTK goaaTtok Raiffeisen BUSINESS ONLINE A .

2. Tunn Mo6inbHNX NPUCTPOIB

MoGinbHMIN 0OOATOK BCTAHOBKOETLCA TA MPALOE HO MOBINbHUX NPUCTPOSX TNy cMAPTHOH (i0S
Mobile) Ta nnaHwerT (i0S Tablet).

3. NipTpMKa Bepcint onepayinHMx cnctem ioOS

Inga poboTtu Ta PeecTpauii y MobinbHOMY 0OOATKY HEOOXIAHO MATW BEPCiO ONepPaALiHOI CUCTeEMM
He Hux4e i0S 12.0.:

Bepcia C6Bopka Aie 3: Mogeni npucrpois
ios
13.4.1 « 17E262 '« 07.04.2020 ' iPhone 6s, iPhone 6s Plus, iPhone 7, iPhone 7 Plus, iPhone 8, iPhone 8
Plus, iPhone SE, iPhone SE 2, iPhone X, iPhone XS, iPhone XS Mobinbnuit [L0AaToK
Max, iPhone XR, iPhone 11, iPhone 11 Pro, iPhone 11 Pro Max, iPod IR GPEEY ey
touch 7 bizHec OHnaiH»

BCTaHOBNKETbCA
12.4.6 ' 16G183 ' 24.03.2020 ' iPhone 5s; iPhone 6; iPhone 6 Plus; iPad Air; iPad mini 2; iPad mini 3;
iPod touch 6

MobinbHuit  gogatok HE
BCTaHOBNIKETbCA
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4. OcobnuBocTi reHepadii Ta peectpauii kntouis EN

ICHYHOTb BO CNOCO6M NPOXOOXKEHHS pPeeCTpalLii:
a) PeecTpauia y 0ooatky 3 BMKOPUCTAHHAM 3reHepoBaHOro CMCTeMOMO nif 4ac peectpadii
KJ1FOUd YA OCKOHAJIEHOr O e/1eKTPOHHOro nignucy (yonockoHaneHui EN/kntoy EN BaHky);
b) PeecTpaLis 3 BUKOPUCTAHHAM HAOSIBHOIO KJTFOUA KBAJipiKOBAHOro eNieKTPOHHOIro nignucy
(kBanidpikosaHmn EMN/kntoy KEM).

3BepTtaemo ysary! [Na KOYIB YOOCKOHONEHOrO eflieKTPOHHOro nignucy (kmwod EM baHky), wo
peecTpytoTbes 3 cepnHa 2023 p., TEPMIH fjii cknagae - 24 micau,.

Mepenik KeanidikOBOHUX HOQOBAYIB  €MEKTPOHHUX  AOO0BipYMX nocnyr, knwodi  KEN
nigTpyMytoTbcs CUCTEMOLO, OOCTYNHUIN AN 03HAMOMNeHNin Ha CanTi BaHKy 30 agpecoro
https://raiffeisen.ua/uk/aem/biznesu/onlain-servisy/raiffeisen-business-online.html#faq, y
pOo34iSi CTOPIHKN:

»  KopucHa iHpopmauis / IHCTpyKUil Ta HaBYANbHI MaTepianu gna Web-Bepcii.

AKNX

3BepTaemo yBary! lMepen NOYaATKOM peecTpauii knoya KeanipikoBaHoro EM nepekoHamTech y
BiONOBIOHOCTI TAKOro Kto4a BumMmoram Cuctemu:
| Bupg KnienTa: | Tun knwoYa Er: |

ObMEXEHHS: |

¢ HOpmaunyHa ocobaq,

o Qi3nyHa ocoba-nignpuemMeLlb,
di3nyHa 0cobaq, Ka NpoBALUTb
He3anexHy npodeciiiHy
DiSNbHICTb.

KBanidpikoBaHuin kntoy
TUMY «eNIEeKTPOHHA
neyaTka»

Kntoui KEM Tvny «enekTpoHHA nevaTkaoy -
BiAXUNSAKOTbCA CUCTEMOIO OBTOMATUYHO NpHU
Cnpobi peecTpadii 3 TaKUM kntovem KEI.

KOpugnuHa ocoba.

®i3nyHa ocoba-nignpremeLb,
di3nyHa 0coba, KA NPoBAQMUTb

KBanidpikoBaHuMin knroy
TUNY «E€NEeKTPOHHUN
nignmc»

KBanidpikoBaHMin kntoy
TUNY «E€NEeKTPOHHUN

He3anexHy NpodecinHy QianbHICTb. nignmc»

Kntou KEM, wo opopmneHnin Ha ¢isnyHy ocoby -
BiaxunsaTbca CNCTEMOIO OBTOMATUYHO NpU
Ccnpobi peecTpadii 3 Takum kntovem KEI.

Kntou KEM moxe 6yTn opopmneHnin 9k Ha isnyHy
0coby, TaK i HO Gi3nyHy ocoby-nignpremMus, B T.u.
Ha di3nyHy 0Ccoby, KA NPOBALMTbL HE3ANEXHY
npodecinHy OisnbHICTb. PeecTpauia 3 TAKUM

K/tOYeEM B CUCTEMI AONYCKAETbCA.

5. BapiaHTu 36epeXXeHHs Knouda

PoboTa 3 kKNnoyemMm MOXINBA 3 BUKOPUCTAHHSM XMAPHOIo cxoBuLLa, dannosoro cxosuwa, KeyChain
abo anapaTHoro cxosuLla (TokeHu i Bluetooth - TokeHn).

Y npoueci peecTpaLii KOPUCTYBAY MOXE 36eperTu Kitou TifibKM B OHE CXOBULLLE.

Y KeyChain MoxnunBo 36eperTt geKifbka Ko4iB eNeKTPOHHOro Nignucy:

- NpPW peecTpaLii pisHUX KOPUCTYBAYIB 3 OQHOro MObITbHOrO NPUCTPOLO,

- MNPV PEECTPAL,ii OQHOrO KOPMUCTYBAYA N8 Pi3HUX KNIEHTIB.

Hasea anapaTtHoro OdiuinHnm cant . .
KaHan P Bnpo6HmK iy JopaTtkoBa iHpopmauis

CXOBULLA BMPOBHMKA
«Anmas-1K» (A'II:\];;!ITE); . * [INacTUKOBUIA BPEok,
(«lIT E.kntou Animas-1K») in)OpMGLI,iﬁ::VIX https://iit.com.ua/ MpUCTPI KOPUCTYBAYA MOBUHEH MIATPUMYBATH
Mobile + (Bluetooth-npucTpin) TEXHOMOiii») 6e3npoToBuit iHTepdenc Bluetooth 4.0 (Ta BuLue)

WEB SecureToken-338HD
(Bluetooth-npucTpii)
SecureToken-338MB
(Bluetooth-npucTpiit)

e MnacTukoBuin 6penok, USB-npucTpii,
* MPUCTPIN KOPUCTYBOYA MOBMHEH MNIBTPUMYBATU
6e3pgpoTtoBuit iHTepdelic Bluetooth 5.0 (Ta BuLLe)

TOB «ABTOP» https://avtor.ua
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fkwo ansa 36epexeHHs danny v/ npu aBTopu3auii y 4OQaTKy Gana | MOXNMBA  aBTOpM3AUis Y

Kntoua byne obpaHo KNHoYa NOTPiIGHO Byae BUKNMKATK 3 | cucteMi «PandoaiiseH bisHec
«dainun», To KNKY MOXIMBO B ¢annosoro cxoBuLLA Ha | OHNAWHY i3 PI3HUX MOBINbHMX
36eperTu: MObGINIbHOMY  MpUCTPOi  abo 3 | NpucTpoiB abo y WEB-6paysepi
a) y dannose cxoBuLlEe HA XMOPHOIo CepefoBULLd, 3K

MOBiNbHOMY NPUCTPOI, a60
6) y XmapHe cepepoBuLle,
OOAOTOK $§IKOFrO BCTOHOBNEHO

HA MOGINbHWIA NPUCTPIN

v’ gani, 3a notpebu, ann 3 knoyem
MOXe OyTW TAKOX CKOMiNOBAHWIA
HO iHWWIA MOBINBHMIA MPUCTPIN
KnieHTa (OC Android / 10S) a6o Ha

Cn

v Mpu aBTopu3aLii Y gogaTtky ¢ann
KJ1H04a MOTPIGHO Byae BUKINKATY 3
3axuuwieHoro CxoBuLLa AOAATKY,

v poctyn go Kntoua gani MoXnusuia
nvuwe Ha ubomy Mo6inbHomy
npucTpoi

fkWo ansa 36epexeHHs danny
Kftoua byge o6paHo CxoBuLle
[oAdaTKy, TO KNtoy byge

36epexeHo y «KeyChain» UI‘
(3axuLLeHe cxoBuLLe)

BMKOPUCTOHHS  KOYa  Ons
Bxody y MobinbHnin pogaTtok
MOX/MBE NuWwe 3 [OdHOro
NPUCTPOIO

fkwo ansa 36epexeHHs danny v npu aeTopusauii y gonaTtky ¢ann | Moxnued aBTOPM3ALS y

Kto4a byne obpaHo Kntoua NoTpibHo byae BMKIMKATK 3 | cucTemi «PanddainseH bisHec
anapatHe CXOBULLe, KIHoY TOKEHY, OHNAMHY i3 Pi3HNX MOBINbHUX
6yne 36epexeHni Ha v lopasy npw asTopm3auii | npucTpois abo y WEB-6pay3epi

MO€E O6yTuM nig'eQHAHWA o KftoueM 0o NpUcTpoto,
NPUCTPO 30  [OMOMOrow v 0OCTYyN OO K/HYd MOXIMBUIA AK 3
cneuianbHOro agantepa ab6o HLINX MOBINIbHUX ~ MPUCTPOIB

di3nyHOMy HoCii (TOKeHi), wWo @ i HeobXigHO nig'eqHYBATWM TOKEH i3 i 3K
Bluetooth-TokeHa. KnieHta (OC Android /10S) Tak i 3 MK

V4 |

6. Onuc npouegypu peecTpauii K/1loUa YA0CKOHANIEHOr0 e/IeKTPOHHOro nignucy

6.1. Tlicna 3aBAHTOXEHHA Mo6iNbHOro 0OOATKY BIOKPUETLCS BIKHO aBTopu3sauii y Cuctemi (man.
1):

o:41 ol T -
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Maponb

YBinTH

’ BigHoBUTM foCTYN

E/f 3apeecTpyBaTMCh

Man. 1

C/I 3apeecTpysaTucs

6.2. [1na noyaTky npouepnypu Peectpauii HEOOXiAHO HAOTUCHYTU
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6.3. Tlicna HATUCKOHHS «30PEECTPYBATUCA» OBTOMATUYHO BigKpPUETbCS dopma Bnbopy knrouva
(man. 2). ]
Mob6inbHWI [,OAATOK O03BONSE: Peecrpauin  Ckacysari
* 30peecTpyBATUCL TA 3reHepyBaTU HOBUMN KJHOY
YAOCKOHOJIEHOrO eJsIeKTPOHHOro nignucy (kitou
Ba HKy); 3reHepyBaTH HOBUI KNIoY
*  30peeCTPyBATU iCHYtOUMIA KoY KBAJipiKkoBAHOro
eneKTpoHHoro nignucy (knwoy KEM).

-

Bubepitb Knoy4

BUKOPUCTATU HasBHUI KNOY W,

Kntou baHky Ta/a6o ktou KEN, Wwo 6yayTb 30peeCcTpOBaHi y
MobinbHOMY gogaTky, Aani MOXMBO BUKOPUCTOBYBATM i
ons IHTepHeT-Bepcii HoBoro «Panddanser bisHec OHNANHY.

MpogosxuTn

Man. 2.

6.4. [ns NPOXOLXKEHHS HOCTYMHUX eTanis PeecTtpauii HeobXxigHO HOTUCHYTK

MpopgoexnTh

6.5. dkuwo Ha dopmi BMBOPY Knkoua Byno o6paHO «3reHepyBATU HOBWUW KITHOY» HA HACTYMHOMY
Kpoui BBepmiTb AaHi nignpuemcTBa KnieHTY T KOXHiA 3 YNOBHOBAXKEHUX 0cCi6 KnieHTa (3a
HOSIBHOCTI), HEOBXiAHO 0COBUCTO 30NOBHUTU OOHI npo nignpuemcTteo (man. 3):

< Hasag PeecTpauin Ckacypatn € ] Peectpauis Ckacysatun

Beeaith aaHi nignpuemcTsa Beepnitb gaHi nignpuemMmcTBa

YkpaiHa Yxpaitia

2452201925 123456789

|BaH AT Tect

MNeTpoBCbKUK

Onexkciinoauy

MNpoaoEXUTH MpoaoBXKUT

Man. 3
B uin dopmi:
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= KpaiHa peecTpauii - HeobxigHO 3 BUNAJAKYOro nepesiky 06paTn LMePOBMiA KO TA HA3BY
KpaiHWn. KpaiHy HEO6XigHO 06paTy 3 BUNALAKYOro CNUCKY KPAiH. 014 Lboro B nofe noTpiéHo
BBECTW YOCTKOBO 60 MOBHICTIO HA3BY KPAiHW. [laHe None 060B'a3koBe A1 30NOBHEHHS;

= €0PNOY/INH -

- AKwWwo KnieHT PO (Ppi3nyHa ocoba - nignpremMeLb) 6o CaMO3ANHATA 0COba (MPUBATHUIA
HOTApIyC, ABOKAT), y AAHOMY NOSi HEOBXiAHO BKA3ATM PEECTPALIHMIA HOMEP 0biKOBOI
KAPTKM NNATHUKA NoaaTKiB (ineHTudikauinHmin kog), NoBMHEH MicTuTK 10 undp.

- AKLWO KJieHT OpugnyHa ocoba, y gaHomy noni HeobxigHO BKA3ATK ko 3a ELPMOY,
MOXe MicTUTK 8 unop. MNone obos'a3koBe 019 3AMNOBHEHHS, AKLWO HEe BCTAHOBJIEHO
nepemmkay «Hemae IMHy;

= Hassa - HA3BA NIGNPUEMCTBA OPUANYHOI 0cobm ab6o OO (y T.4. COMO3ANHATA 0CO6Q);

= Mpi3Buwe - npissuLle kopuctyeaya (gna GON);

= IM'A - iM'a kopucTyBada (gns ®OM);

= Mo-6aTbKOBi — N0-6ATbKOBI KOPMUCTYBAYA (NOse He 060B'A3KOBE AJ151 3ANOBHEHHS BUKITHOYHO
y BUNAAKY SKLLO Y KOPUCTYBAYA BiICYTHE «MO-6ATbKOBI» 3rifgHO NACMNOPTHONO JOKYMEHTY).
YBATA! dkwo «kop IMH BigCyTHIN, HEOOXIAHO BCTAHOBUTU MEPEMUKAY B AKTUBHY MO3UL,iIHO

Hemae IMNH

MpopgoBxuTn

Micna 3anoBHEHHS GOPMM HEOBXIAHO HAOTUCHYTU KHOMKY

6.6. dkwo Ha etani «BeBediTb AAHI nignpuMeMcTBa» PeecTpauis 3MiACHIOETbCS ANA KIEHTA

Hewmae INH

®Ol/camo3anHATOI 0CO6K TA BCTAHOBNEHUI NEPEMMKAY , HeobxigHo
30MOBHUTW OOAATKOBI MONAS HA OOGHOMY eKpaHi (Man. 4), ons 4yoro obpatn 3 BMNALAKYOro
Crncky nons «OKyMEeHT, Lo NOCBiAYY€E 0COBY» TUMN OOKYMEHTY:

* [lacnopT rPOMaAaHUHA YKpAiHW, a60 = e e
. . { Hasap PeecTtpauis CkacyBaTu
* [lacnopT rpoMagsiHMHA YKPdiHW B GopMi
ID KOpTKVl. Hemae IMH
MacnopT rpomManaHnHa Ykpaidm
Man. 4

6.6.1. SKLWO HO eKpaHi 06paHM TUN JOKYMEHTY «[acnopT rpoMagsHMHA YKPAiHUY, HEObXigHO
30MNOBHUTW NOASA HA eKPaHi (man. 4):

» Cepis - cepid nacnopTy rpPOMAASHUHA YKPAiHW, MAE MICTUTI 2 CUMBOSU KUPWUINLL;

* Homep - HOMep NACAOPTY rPOMAZAHUHA YKPAIHW, MAE MICTUTU 6 Lndp;
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» [IpisBuLLe - Npi3BMLLE KOPUCTYBAYQD;

= IM's - iM'9 KOPMCTYBAMQ;
* Mo-6aTbKOBi - NO-6aTbKOBI KOPMCTYBAYA (MoNe He 0OOB'A3KOBE A5 3ANOBHEHHS BUKJTHOUHO

y BUNAQKY SKLLO Y KOPMUCTYBAYQA BiACYTHE «NO-6ATbKOBI» 3rigHO NACMNOPTHOIrO AOKYMEHTY).
6.6.2. SKWIO HA eKPaHi Oob6paHW  TUM r= e J
OOKYMeHTY «llacnopT rpoMagsaHMHA YKpaiHu B
dopmi ID KapTKM», HEObXiOHO 3ANOBHUTU Hessae [MH
ponaTkoBe none y popmi (man. 5):

= Homep - Homep ID KAPTKWN, MOE MICTUTK
9 60 12 undp. ittt

< Hasap, Peectpauis CkacyBatn

Micna 3anoBHEHHS GOPMU HO EKPAHI HEOOXIAHO

MNpopoBXUTK

HATUCHYTW KHOMKY

[MponoBXNTK

Man. 5

6.7. HactynHuin etan «BBeRiTb AAHi kKopuctyBaua» (man. 6, man. 7).
dopMa 003BONISE BBECTU OAHI, SKLO:

» PeecTpauito BUKOHYe ocobucto KnieHT - OON (PpismyHa ocoba - nignpuemelp) abo
CAMO30aMHATA 0CO6a (MPUBATHUIA HOTAPIYC, AABOKAT);

* PeecTpauito BUKOHYE OCOBUCTO YNOBHOBAXEHO OCODOA BNACHUKA PAXYHKY 3 MPABOM Nignucy
PO3PAXYHKOBUX [OKYMEHTIB;

*  PeecTpaLito BUKOHYH 0COBUCTO YNOBHOBAXEHO 0CO6A BNACHNKA PAXYyHKY 6€3 npasa nignucy
PO3PAXYHKOBUX [OKYMEHTIB.

6.8. 3a ymoBu Peectpauii 77 YT T = L T
ocobucTto KnieHTOM (¢on / < Ha3ap Peectpaujs  Ckacyeatu { Hazag, Peectpauis CkacysaTt
CaMO3aMNHATA 0coba) 3aMoBHUTH KYMEH AR S
HGCTyI'IHi nong (MCU‘I. 6) MacnopT rpoMagsaHnHa Ykpainu Sl He Malo NpaBa nignucyBaTh

PO3paxyHKOBI AOKYMEHTU

+380

Test

Test 3 ymOBaMK HAAAHHA NOCNYru Ta
NoniTukoio KoHpiaeHuinHoCTI
03HANOMNEHWH Ta 3roaeH.

Test

®dianyHa ocoba-nignpuemels

fl He Malo Npaea nignucysaTu
PO3PaxyHKOBI OKYMEHTH

Man. 6
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a) O6paTuy 3 BUNAQAKYOro CNNCKY Nons «JOKYMEHT, LLLO MNOCBigUYYyEe 0CO6Y» TUMN OOKYMEHTY:
= «[lacnopT rpoMagaHMHA YKPAiHWY, y GOPMi 3aNOBHUTM NONS:
v’ Cepisi - cepist naCNOPTY rPOMAASHUHA YKPAiHW, MAE MICTUTK 2 CUMBOSIN KUPUINL,
v' Homep - Homep nacnopTy rpOMAASHUHA YKPAiHW, MAE MICTUTK 6 LNOP;
=  «[acnopT rpoOMAdgHNHA YKPAIHU B dopMi ID KapTkmy, y GOpMi 3aNOBHUTY MONS:
v' Homep - Homep ID KapTKn, MAa€e MicTUTK 9 a6o 12 unodp;
=  «[acnopT rpoMAgsHNHA YKPAiHM 009 BMi3gy 30 KOPAOH (4N Hepe3uaeHTiB)y, y popmi
3anoBHUTK nons: Cepis, Homep;
*  «[oCBiOKA HA NOCTiNHE NPOXUBAHHAY, y GOPMi 3aNoBHUTK nons: Cepis, Homep;
= «[lOCBIOKA HO TUMYACOBE MPOXMBAHHAY, Y GOPMi 3aNoBHUTK Nong: Cepia, Homep;
=  «TuMYacoBe MNOCBIAYEHHS FPOMAOSHUHA YKPAiHWY, ¥ dopMi 3anoBHMUTK nons: Cepis,
Homep;
= «[ocBigyeHHs bixxeHuay, y dopmi 3anoBHUTK nons: Cepis, Homep;
»  «lHWWI TN QOKYMEHTYY, Y dopmMi 3anoBHUTK nons: Cepis, Homep;
b) Y noni «Mocaga» obpaTtn 3 BUNAZAKYOrO CNCKY NO3NL,iHO:
*  qKwo PeecTpauito 3aincH0e ocobncTo KnieHT — ¢isnyHa-ocoba nignpuemeLb, o6paTu

A @isn4Ha ocoba-nignpuemeLp
no3nuito !

*  gKwo PeecTpauito 3gincHoe ocobncTo KnieHT - ¢isnyHa ocobaq, SKa NpoBAANTb
He3anexHy npodecinHy QigNbHICTb (CAMO3AMHATA 0CO6a), 06PATM NO3NLLIO

Ocoba, faka NpoBagWTh He3ane)Hy Npodecinty QiSnbHICTL
1

*  qKkwo PeecTpauito 30iCHIOE 0COBMCTO YNOBHOBAXEHO OCO6A KOMMAHIi (opManyHa
0cob6q), o6paTn nocagy 3 ¢iKCOBAHOIO BUNAZAYOr0 CANCKY, 060 06paTy NO3uLito
«BKQa3aTn BpYyUHy»,

c) Y noni «TenegpoH» - HeobXigHO BKA3ATKM HoMep Yy dopmati +380 (nigcTaBngaeTbCs

OBTOMATUYHO) TA KOOOM MOBINbHOro onepatopa (nuwe MobinbHi onepaTopu YKpaiHm);

d) Mone «E-mail» - HeobxigHO BKA3ATM Y dopMaTi example@mail.com, none He 06OB'A3KOBE

015 3ANOBHEHHS;

e) MNone «3 yMoBAMM HaRAHHSA nocnyru Ta Monitmkoro KOHPiAeHLINHOCTI O3HAONOMIEHUI

Ta 3ropgeH» - KnieHTy HeobxigHO aKTUBYBATK nepemMmnkay. [n9 03HANOMITEHHS 3 YMOBAMMU

3rogn HeObXiOHO HOTUCHYTW | ePermamymymoss sroan

MpopoBxnTH

Micng 3anoBHEHHSA GOPMUM HEOOXIAHO HOTUCHYTK

6.8.1. dAkuwo KnieHT, Lo PEECTPYETHCS ocobucTo, OKTMBYE nepemMmkay
A He MaKo npasa I'I'lﬂ.I'IMC‘jEI.EITH
PO3PaXyHKOBI AOKYMEHTH , TO nicng PeecTtpauii KNiEHT He 3MoOXe BUKOPUCTOBYBATHU

3reHepOBAHMI K/HOY YOOCKOHAIEHOr0 efleKTPOHHOro nignucy (kntoy baHky) ona NignncaHHs
€NeKTPOHHNX PO3PAXYHKOBUX LOKYMEHTIB.
Mpn ubOMYy,  3MOXe OBTOPU3yBATMCA B CUCTEMI, CTBOPHOBATM Ta 36epiraty enekTPOHHI
PO3PAXYHKOBI JOKYMEHTU, 30 YMOBU OKTMBLi KNoYa BAHKY iHLWOK YNOBHOBOXEHOK 0CO60I0 WO
byne maTu BignosigHi Npasa (30 HAOSBHOCTI).
YBATA! PeecTpauito B looaTky KnieHTa 3 MeTOK reHepadii Knova 6e3 npasa Nignucy HeobxigHo
30iMCHIOBATM MicNa NigTBepLoXeHHS BaHKkoM 3as8BKM 419 AKTUBALIT KNOYa YNOBHOBAXEHOI 0CO6U
KnieHTa 3 npaBom nepLioro nignucy.

6.9. 3a ymoBu PeecTpauii ocobucTo:
*  YNOBHOBU)XEHOI 0CO6010 3 MPABOM MiANUCY PO3PAXYHKOBUX AOKYMEHTIB, 060
*  YNOBHOBU)XEHOI 0C06010 6e3 NpaBa NignuCcy po3paxyHKOBUX OOKYMEHTIB,
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a)

A peecTpyloch 8K
YNOBHOBaXeHa ocoba
. . BNAacHWKa paxyHKy
HeobXiqHO BCTOHOBUTU MNEPEMUKAY B OKTUBHY MO3ULIHO ,
30noBHUTK Y dopmMi (Man. 7) HOCTYNHI Nons:
Y noni «IMH YNOBHOB)XEHOI 0CO6M» — BKA3ATM PEECTPALIHMIA HOMEP 06MiKOBOI KAPTKK
NNATHUKA NogaTtkiB (igeHTUdIKauinHMIA Kog), NoBUHEH MicTUTK 10 undp. NMone obos'A3koBe

019 30NOBHEHHS, AKLLO He OKTUBOBAHO NepemMukay «Hemae IMH».

YBATA! 4kwo YNOBHOBOXEHO 0CO6a HeMae IMH, HeobXxiQHO QKTMBYBATWM NepemMuKay
Hemae IMNMH
i
b) O6paTu 3 BUNAAAYOro CnUcky nons «JOKYMEHT, L0 NOCBigYY€E 0COBY» — TUM AOKYMEHTY:

c)

d)
e)

= «[lacnopT rpoMAggaHNHA YKPAIHWY, Y GOPMi 3arMOBHUTY NONS:
v' Cepia - cepisi nacnopTy rpoMagsH1HA YKPAiHK, MAE MICTUTK 2 CUMBONW KMPUNnL,
v' Homep - HOMep NacnopTy rPOMAAAHNHA YKPAiHW, MAE MICTUTU 6 LNdP;
= «[lacnopT rpoMagaHHA YKpdiHv B GopMi ID kapTkmy, y GOpMi 3aNOBHUTU NOMS:
v" Homep - Homep ID KapTku, MA€e MicTUTn 9 abo 12 undp;
»  «[acnopT rpoMAgsHNHA YKPAiHM 009 BMi3gy 30 KOPAOH (ONS Hepe3uaeHTiB)y, y popmi
3anoBHUTKU nons: Cepisi, Homep;
»  «[OCBiOKA HO NOCTiINHE NPOXMBAHHSAY, y PopMi 3anoBHUTK nons: Cepis, Homep;
= «[OCBIOKA HO TUMYACOBE MPOXMBAHHAY, Y GOPMi 3aNoBHUTK Nons: Cepia, Homep;
=  «TuMYacoBe MNOCBIQYEHHS FPOMAOSHUHA YKPAiHWY, ¥ dopMi 3anoBHMUTK nons: Cepis,
Homep;
= «locBigyeHHs bixxeHusy, y dopmi 3anoBHUTK nons: Cepis, Homep;
»  «lHWWI TN QOKYMEHTY», Y opMi 3anoBHUTK nons: Cepis, Homep;
NMons «Mpi3Buwe», «IM'a», «Mo-6aTbKOBiI» - BiOMNOBIAHO Mpi3BMLE, iIM'S TA NO-6ATbKOBI
YNOBHOBOXEHOiI 0Cobn (none «no-6aTbkoBi» He 06OB'A3KOBE ONS 30MOBHEHHS BUKITHOYHO Y
BMMNALKY SKLLO Y KOPUCTYBAYA BiACYTHE «NO-O6ATbKOBI» 3rigHO NACMNOPTHOIO AOKYMEHTY);
Mocaga «YNOBHOBAXEHA OCOHBA» BCTAHOBTHOETHCA ABTOMATUYHO (6€3 NpaBa pegaryBaHHS);
AKLLO YNOBHOBAXEHI 0COBI NOTPIOHA reHepaLia Koya 6e3 NpaBa nignmcy po3paxyHKOBUX

A He malo npaea nignucyeaTtn
OOKYMEHTIB — OKTMBYBOTW MEpeMmKay PO3PaxyHKOBI AOKyMeHTY . Micna PeecTpauii Taka
YNOBHOBOXEHAO 0COBA He 3MOXEeTe BMKOPUCTOBYBATM KW BbaHKy Ansa MignnUCaHHSA
eNeKTPOHHNX PO3PAXYHKOBUX OOKYMEHTIB. Mpn LbOMYy, 3MOXe aBTOpM3yBATUCA B CUCTEMI,
CTBOPIOBATM TA 36€piraTii eNeKTPOHHI PO3PAXYHKOBI OKYMEHTMW.

YBATA! PeecTpauito B JogaTky YNOBHOBAXEHMX OCi6 6€3 NpaBa Nignucy HeobxigHO 30iNCHIOBATY
nicng nigTeepoXeHHs BaHKOM 3a8BKU 09 AKTMBALIT KNo4a YMNOBHOBOXEHOI ocobu KnieHTa 3
NPABOM MNePLUOro Nignucy;

f)

Q)

h)

«TenedoH» - HeObXigHO BKA3ATK HOMep y dopmaTi +380 (NiQCTABNFETHCS ABTOMATUYHO) TA
KOAOM MOGiNbHOro onepaTtopa (nuwe MobinbHi onepatopun YKpAiHw);

«E-mail» HeobxigHo Bkasatn y ¢opmati example@mail.com, none He 060B'A3KOBe AN
30MOBHEHHS;

Mone «3 yMOBAMM HOAAHHSA nocnyrun Ta Monitnkoro KoH}iAEeHLINHOCTI 03HaNOMNeHN A
Ta 3rofeH» — YNOBHOBAXEHIN 0CO6i HEObXiAHO CIKTVIByBCITI/I nepemukay. [ns 03HONOMITEHHS
3 YMOBOMMW 3rofn HEO6XIOHO HOTUCHYTI | ePermmymonn sroas
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BBeAin DaHi KopucTyBava
= YnosHoBaxeHa ocoba
Macnopt rpoMaasHuHa YKpaiiu ans

BYI3AY 33 KOPACH (Ans S He Malo NpaBa niagnucyBaTu
HepesuaeHTis) PO3PaxyHKOBI JOKYMEHTU
A peecTpytoch K
ynoBHoBaxeHa 0coba
BNACHWKa PaxyHKy
+380

Hemae IMH

3 yMOBaMU HaJaHHA NOCNYK Ta
. MoniTukoK KoHpiaeHUIRHOCTI
Macnopt rpomaaaHuHa Ykpaiiu ans 03HAMHOMNEHNT Ta 3rofeH.

BMI3ay 3a KOPAOH (ans
HEepe3naeHTis)

YnosHoBaxeHa ocoba MpopoBXxnTH

§l He Malo npaea nignucyBaTy

Man. 7
MpopoBXUTH

Micns 30noBHEHHS GOPMU HEOBXIAHO HATUCHYTWN KHOMKY

6.10. Ha sTani "Bnbepitb cxoBuLye Knoua” Tpeba 06paTi HOCI, HO aKoMy byae 36epexeHo KoY
yOOCKOHQNEHOro enekTpoHHoro nignucy (man. 8):

a) dkwo 6yne obpaHo "dannoBe cxoBuLie”, K4y byne m
36epexeHo y Nam'aTi MPUCTPOIO, NPy aBTOPM3ALIT BORATOK < Hasmn becoroauin  Cracyoarn
byQe 3BepTaTnUcs 4o NaM'aTi NPUCTPOO, LLLOBM BUKOPUCTATH
36epexxeHnn Knwv; Bun6epiTb cxoBuLye Koua

b) dkwo byne obpaHo "AnapatHe cxoBuwie”, K4 byae
36epexeHo HA 30BHILLHbOMY HOCIi (TOKeHI). B 30CTOCYHKY,

Wo npaute 3 cuctemoro I0S, NigPUMYHOTbCA TOKEHU &8 Oaiinose cxosuue v
"Anma3s-1K" Ta «Kpuctan -».

MpopoBxuTU

Marn. 8
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6.11. Ha etani «36epeXxiTb KNrOU» byae BiOKPUTO eKpaH ana reHepauii B CucTemi BigkpuToro
KJ1H04Q YOOCKOHAIEHOro eNeKTPOHHOro nignucy (kntod banky) (man. 9):

HeobxigHO 30NOBHUTWN HACTYMHI NONS:

«HasBa knwoya» - Moxe 6yTu Oyab-gke CcnoBo abo
CNOBOCMOJYyYEHHS;

«Maponb» - MOBMHEH MICTUTK Xo4d 6 OOHY BenvKy OyKBY
NATUHULI, Xo4a 6 ofHYy MANeHbky OyKBY NATUHWULI, OQHY
unodpy, cneuianbHu cumeon (Hanpuknag !, ;, %, 2, % (), + - _
=) TO MATY QOBXMWHY HE MeHLLe 8 CUMBOJIIB.

YBAI'A! HeobxigHO 060B'3KOBO NEpPEBipNUTM MOBY KNABIATYPU, HO
fKin BBOOAUTbCA NAPOSb OO0 KNo4Yd. HAOTUCKAOHHA OOHOKOBMX
KMABIL HO Pi3HMX MOBAX BBEAEHHS OAHUX MICTUTb Pi3HI 3HOUYEHHS

Td

Pi3Hi cneuianbHi CMMBONN;
«MoBTOpPiITb NApOSb» - MNAPONi MATb OBOB'AI3KOBO
cniBnagaTtwy;

«BbnokyBasibHe CNOBO» - byb-sKe C/I0BO, IKe HeobXiaHe ons
ineHTndikauii  KnieHta\ YnoBHOBOXEHOI 0cCcobu nig 4ac
TenedoHHOro 3BEPHEHHA OO0 CAyXO6u nigTpuMkn baHky 3
METOK  OGNOKYBOHHA OCOGMCTOrO KNHOYA €efeKTPOHHOro
nignucy KnieHta\ YNoBHOBAXeHOI 0cobu (y pasi noro BTpaTy,
NOLLUKOOXKEHHS abo KoMmnpomeTadii). 3a3HayeHe
6n0oKyBasibHe C/IOBO HEO6XigHO 3anam’'aTaTu.

Nicns 30MOBHEHHS dopmu HATUCHYTWU

36eperT KNy

Micna HAOTUCKAOHHA «36eperTtun koY 6aHky» MobinbHMi
OOOATOK 3aMpOrnoHye obpaTu Micue pPO3TALLIYBOHHS
danny knwoua (man. 10).

dannmM — MOXINBICTb 06PATUN XMAPHE CXOBMLLE 60
dannose cxosuLle Ang 36epexeHHs KNoua;
CxoBuLe AOQATKY — KoY byae 36epexeHo y
KeyChain.

YBATA! flkio onsa 36epexeHHs 06paHo Oannu, To KoY
MOX/TMBO Byae BUKOPUCTOBYBATM HA iHLLIMX NPUCTPOAX
OC Android, IOS Ta WEB 6pay3epi 3 BAKOPUCTAHHSAM
6ibniotekn JavaScript. AkLwo onsa 36epexeHHs 0bpaHo
CxoBuiLLe 0oOOATKY, TO BAKOPUCTAHHS K04 MOXJIMBE
AnLe 3 JOHOrO NPUCTPOIO.

< Hazap PeecTpauis CkacyBatum

36epexiTb KNy

Knroy YAOCKOHaneHoro enekKTpoHHoro niunmcy 541JJEHVIM
LleHTpom cepTudikauii knovie AT «PaiddariazeH baHk
ABans»

Hassa knio4a
RBA-01082019

Maponb @

MoBTOPITE Naponb

CETTTTY T

EJ‘IOKyEaﬂbHe Ccnoeo @
IBaHoBa

36epexeHHs KNoYa B CXOBULLE AoAaTKy € HalbinbLw
EG?H(“-{HANL ane TakuKM KoY He MOXHa 6',’1]0
nepeMICTUTH Ta BUKOPUCTOBYBATU Ha 'HUJL)M‘/ ApUCTPOI

36eperTu Knio4

> MiCLe PO3TallyBaHHA panny Kniova

Dannu

CxoBuuie goaaTtky

CkacysaTu

Man.10

"
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6.12. Nicng Bnbopy Micus 36epexeHHs ktova MobinbHUI OAATOK 3ANPONOHYE 36eperTu 308Ky
060 30BepLINTM peecTpauito (Man.11, man. 12).

== 14:46 4 ==
. lotoeo BisHec - 21 keiT. 2020 p., 14... (A)
Peectpauis -
Sanncs N8 ST443818 i 21 0430305
HA FEECTRALIO BEKAATONG Y S IAEC OHMARHS.
AT PAGHEPAAIEN BAMK AR
St ms wvmrs
Knioy sreHepoBaHo. no'rpisua AKTUBALA [ ——
[na akTusauii knoya HeoBXigHO BMKOHATH HACTYNHI Oil:
1.36epexiTh i NigNUWITL 305BKY KNKoYem KEN, noTim
HagQiwniTe Ha agpecy raif.business@raiffeisen.ua, abo
2. HogiwniTe 3as8Ky yepes YAT Raiffeisen Online, saxwo
BM € NpMBATHUM KnieHTom BaHky, i 0608'A3K0B0
3aTenedoryiTe y NiaTPUMKY ANA KOHCYNbTALl - ——
0800505770, abo
3.38EPHITbCS 3 AOKYMEHTAMMW [0 ByAb-AKOro BigAiNeHHs
BaHKy. PO30pyKyBATH 305BKY BW MOXeTe camMocTilHo a6o
y BigainerHi BaHky.
[A— s s by
o6 pisHaTKCs Ginblue, Ak NnepegaT 3assky
OUCTAHUIAHO — NepergiTs 30 NOCUNUHHSAM.
3aBepwntu
36eperTu 3anBy
-

Man. 1 Man. 12

36eperTu 3asBky

LLlo6 36epertn 3asBy HEOOXIQHO HATUCHYTWN KHOMKY

Micnsa 36epexeHHs 3as9BKM HATUCHITb KHOMKY i

AKLo 3asBKa He byae 36epexeHq, po3gpykKyBaT Ta NignucaTun ii Bu 3moxeTe y BigaineHHi baHky
NP 3BEPHEHI.

Micna gaHux gin npouenypa NPOXoLoXeHHs peecTpauii byne 3aBepLueHa.

Kntou 6yge aKTUBOBAHO He Mi3Hille HACTYNHOro pobo4yoro gHS 3 MOMEHTY NOAAHHS 0bOpPMIIEHOI
HONEXHUM YMHOM 3a8BKM TA OOKYMEHTIB Yy baHk (Man. 11), ocobucto y bynb-ske BigaineHHa baHky,
060 OUCTAHUiINHUM KAHOSTOM.

6.13. AKTMBALif K/IOYa yaoCcKoHaneHoro EN

YBATA! TepmiH il 3agaBkn gna aktueauii knwodie EM KnieHTa/YNoOBHOBAXEHMX OCI6 3 NpaBOM
nignucy cknagae 30 pi6 3 paTu ix reHepauii.

Ons akTneauii Ko4a ygockoHaneHoro EMNM HeobxigHO BUKOHATW HACTYMHI gji:

A) fikw,o kntou EN «3 npaBom nignucy» sreHepoBaHo Ha iM'a KnieHta-®O0rM a6o
YNOBHOBMXEHOI 0CO6M KOMNAHII 3 nepwum piBHeM nignucy:
(1) PosgpykyBaTu i nignucatun 3asaeky (man. 13, man. 14) y oBox nonsx:
- «[OCTOBIPHICTb 3a0BEOEHUX OAHUX NIATBEPAXYIO» - NIANNC,

12
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- «KepiBHUK KNIEHTA» - 4ATA 3AMNOBHEHHS, NMiQNnC, Npi3suLLe/iM'a/no-6aTbKOBI.

(2) Nepepatn ocobucto, y Oydb-gke BigAiNeHHs BbaHKy, nignucaHy 3aaBKy i opuriHan
NACMOPTHOrO AOKYMEHTY, PeKBi3UTM §[KOro 6ynuM BKA3GHI MNpW 3AMNOBHEHHI 3aSBKW.
Po3npyKkyBaTu 3asBKy B MoxeTe COMOCTINHO a60 y BigaineHHi baHky.

Kntou 6yge aKTUBOBAHO He Mi3Hille HACTYMHOro pobo4yoro gHS 3 MOMEHTY NOAAHHA 0bOpPMIIEHOI
HONEXHUM YMHOM 3a9BKWN TA AOKYMEHTIB 00 BigaiNeHHs baHKy.

YBATA! fikwo Bn MaeTe cknagHoLi 3 BigBigyBOHHAM BigaineHb baHKy, 3as8BKy peecTpauii Knoua
yOoockoHaneHoro EMNM moxHa nepenatn y baHK QUCTAHLINHO:

(BapiaHT N21) dkwo Bu € npuBatHMM KnieHToM BaHky, 3aTtenedoHyinte y Cnyxby TexHiYHOi
NigTPUMKKM ONS KOHCyNnbTauii i nepegadvi 3asasku yepes YAT Raiffeisen Online, ab6o

(BapiaHT N22) 36eperTtu i nignucaTt 3asaeky Bawmm KeanigikoBaHmm kntovem (KEM), i HOZIiCnaT Ha
agpecy BipTyanbHOro sigaineHHs raif.business@raiffeisen.ua.

LLlo6 mi3HaTMCb binbLue, K nepenat 3a9BKy AUCTAHUIMHO — NepengiTb 30 NOCUIAHHSAM.

B) Akwo kntou EMN «3 npasom nignucy» sreHepoBAHO HA iM'si YNIOBHOBO)XEHOI 0cobu
KnieHTa-®O0nn:
(1) Po3gpykyBaTu i nignucaTtn 3aseky (man. 13) y ABOX nonsax:
- «[JOCTOBIPHICTb 30BEOEHMX OAHUX MIOTBEPAXYHO» - NIANNUC,
- «KepiBHUK KNiEHTO» - 4ATA 3AMNOBHEHHS, NiQNMC, Npi3suMLLe/iM'a/n0-6aTbKOBI.
(2) NepepaTn ocobucTo, y byab-aKke BigaineHHs baHKy, nakeT QOKYMEHTIB:
a) nignucany 3asBky (po3npykyBaTK 3a5BKY B MoXxeTe cCaOMOCTIMHO a60 Y BiaaineHHi baHky),
b) opuriHan NAcnopTHOro AOKYMEHTY, PEKBI3UTM SKOro Bynn BKA3aHi NpU 3aNOBHEHHI 3a51BKMY,
C) OOKYMEHTW, LLO NigTBEPAXYHOTb MOBHOBAXEHHS YMOBHOBOXEHOI 0CO6M 3 NpaBoM nignucy (y
pasi ix BigcyTHOCTI B Cripasi KnieHTa y baxky):
- TOKUM OOKYMEHTOM € [OBipeHiCTb (30CBigYeHa HOTAPIANbHO), WO BUOAHA KNiEHTOM Ha
iM'a YNOBHOBQXXEHOI 0CO6W, i AKWO Taka [OBipeHiCTb HOOOE YMNOBHOBOXEHIN 0CObi
BIiQMOBIOHI NPABA PO3NOPALXKATUCD PAXYHKAMM Bif, iMeHi KnieHTa.

Kntou 6yne aKTUBOBAHO He Mi3Hille HACTYMHOro pobo4yoro gHS 3 MOMEHTY NOAAHHA 0bOPMIIEHOI
HONEXHUM YMHOM 3a8BKWN TA AOKYMEHTIB 00 BiggineHHs baHkKy.

YBATA! fkwo Bn MaeTe cknagHoLi 3 BigBigyBaHHAM BigaineHb baHKy, 3as8BKy peecTpauii kKnoua
ynockoHaneHoro EM MoxHa nepenatn y bBAHK ANCTAHLINHO:

(BapiaHT N21) dkwo Bu € npuBaTtHMM KnieHToM BaHky, 3aTenedoHyinte y Cnyxby TexHiYHOi
NigTPMMKKW ONS KOHCynbTauii i nepegavi 3assku yepes YAT Raiffeisen Online, abo

(BapiaHT N22) 36eperTtu i nignucaTt 3assky Bawmm KeanigikoBaHmum kntovem (KEM), i HOQicnaT Ha
agpecy BipTyanbHoro sigaineHHs raif.business@raiffeisen.ua.

LLlo6 mi3HaTMCb binbLue, K nepenat 308Ky ANCTAHUIMHO — NepengiTb 30 NOCUIAHHSAM.

C) Akwo ko EMNM «3 npaBom Nignucy» sreHepoBAHO HA iM'S YNOBHOBOXXEHOI 0CO6u
KOMMAHii 3 gpyrum a6o iHWuM piBHeM nignucy:
(1) PospgpykyBsaTtu i nignucaTun 3aasky (man. 13, man. 14) y ABox nonsx:
- «[JOCTOBIPHICTb 30BEOEHMX OAHUX MIGTBEPAXYHO» - NIANNUC,
- «KepiBHUK KNIEHTO» - 4ATA 3AMNOBHEHHS, NigNMc, Npi3suMLLe/im'a/no-6aTbKOBI.
(2) NMNepepaTtn ocobucTo, y byab-ake BigaineHHs baHKy, NAKeT OKYMEHTIB:
a) 3asBKy, 9Ka MA€ 6yTK NiANNCAHA YNOBHOBOXEHOI 0C060t0 i KepiBHMKOM KnieHTQ,
b) opwuriHan NacnopTHOro JOKYMEHTY, PEKBI3UTM SKOro 6ynun BKA3aHi Npu 3anoBHEHHI 3as1BKY,
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C) AOKYMEHTW, LLO NiATBEPAXYHOTb NOBHOBAXEHHS KepiBHMKA/YNOBHOBAXEHOI OCO6M 3 NPABOM
nignucy (y pasiix BigcyTHocTi B CnpaBi KnieHTa y Banky).

Kntou 6ygoe aKTUBOBAHO He Mi3Hille HACTYMHOro pobo4yoro gHS 3 MOMEHTY NOAAHHA 0bOpPMIIEHOI
HONEXHUM YMHOM 309BKWN TA AOKYMEHTIB 00 BigaiNeHHs baHKy.

YBATA! fikwo Bn MaeTe cknagHoLi 3 BigBigyBOHHAM BigaineHb baHKy, 3as8BKy peecTpauii Knoua
yOoockoHaneHoro EMNM moxHa nepenatn y baHK QUCTAHLINHO:

(BapiaHT N21) dkwo Bu € npuBaTHMM KnieHTOM BaHky, 3aTenedoHyinte y Cnyxby TexHiYHOoi
NiATPUMKM A9 KOHCYNbTauii i nepenavi 3asskm yepes YAT Raiffeisen Online:

- 3BepHiTb YBary! Ona nepenayi 3asskn yepes YAT Raiffeisen Online, Taka 3asBka Mae 6yTu
nonepefHbo nignucaHa KepiBHMKOM KniEHTAM, 3 BUKOPUCTOHHAM KBAJidIKOBAHOIO KHOUA
(KEM).

(BapiaHT N22) 36eperTu i nignucaTtn 3aasKy Bawwnm keanipikoBaHum kntouem (KEM), i HagicnaT Ha
agpecy BipTyanbHoro sigaineHHs raif.business@raiffeisen.ua:

- 3BepHiTb YBary! [ina nepepadvi 3asaBku Ha agpecy raif.business@raiffeisen.ua Taka 3as8ka MA€e
6yTn nonepegHbo NiANUCAHA KepiBHMKOM KfiEHTAM, 3 BUKOPUCTOHHAM KBAMi}iKOBAHOrO
kntoya (KEM) Takoro KepisHuKa.

LLlo6 mi3HaTMCb binbLue, K nepenati 308Ky ANCTAHUIMHO — NepengiTb 30 NOCUIAHHSAM.

) AkwWwo 3reHepoBaHoO Kkntou EMN «6e3 npasa nignucy»:
YBATA! [Ins aktueayii kntova EM HeobxigHO 3BepHyTUCA A0 KniEHTA/YNOBHOBAXEHOI 0CObU, SKa
30PEECTPOBAHA B CUCTEMI 3 NPOABOM NEPLLOro Nignucy.

3a9BKa peecTpauii knwova EM «6e3 npasa nignucy» - nMigTBEPAXYETbCA B CUCTEMI
CAMOCTINHO KnieHTOM/YNOBHOBAXEHOK 0CO60H0, IKA 3APEECTPOBAHA B CUCTEMI 3 MPABOM MNEPLLUOro
nignucy (baHK He NPMNMAE y4acTi B OKTUBALT KITHOYiB «6e3 NpaBa nignmcy»).

Bomexa Nt 160135174458 ain 28.07.2023 p. Sammea Nt 160133758417 nia 28.07.2023 p.
HA PEECTPALYIO BIAKPHTOTO KIIOYA ELIN KNIEHTA Y CUCTEMI «PAHDDAIMIEH BISHEC OHMAMHs HA PEECTPALUIO BIOKPHTOTO KJTIOHA ELIN KJIEHTA Y CMCTEMI «PAH®DARIEH BI3HEC OHNAHHs
AT PAADDAASEH EAHK» AT PAADDAAIEH BAHK»
Blaowocri npo kniekra Blaowocri npo xniesta
Hosiestynemng nicang Terpon Nerpo Natpossrs Haimenysanss eniesra TOB “Tecr”
InH 1122334455 €0PNOY 11224455
Kpaina peecrpouii WKPATHA Kpaika pescrpauii YKPATHA
Tenedon +38(067)1M-22-33 Tenedon +38(056] 123-11-11
E-mail test@gmail.com E-mail test@gmail.com
Biaowocri npo snackKka sigxpuTaro EUN Biaowocti npo snocia siacpirore EUn
Mocaps Disuuna ocobo-nianpuenmeus Nocapa [wpestop
Mpizamue Merpos Npizanue Merpos
Iu'n Merpo I’ MNerpa
Mo-Barskosi Metposus MNo-Gamuxosi Merposu
Kog INH 122334455 Kog INH 3322556688
Mocsigenns acobu Macnopr rpomaganusa Yepain Noceiguenna occbu Macnop rpamaganuma Ykpaiku
Cepin 1a Homep CA 112233 Cepin Ta Homep CK 112311
Blaosocri npo siaxprmii kmo ELIN Biaomocti npo simxprmiA awod ELUTT
Cepifikmii Homep ceprudiaty 743C079FCF88D10204000000878F00004C7CO100 Cepifinuii nomep ceprudikary 743C079FCFE8D1020400000086BFO0004A7C0100
Mpenctosnenss sigkpuroro kniosa ELM y 16-xosomy enrnsgi 99 CA1185FCD&2041 BF 82 95 4E 9392 17 26 9EBY MpeacTasnens siacpurora kmoya ELM y 1 &-xosamy eurnaal 02 C58EBBD4AEC? 0D 82EQ A7 3D BA 1286 5D 16 44
D5B8 8B DD 1A 18 4A 50 B3 64 81 06 27 C3 00 AB 7B FB 76 3A 8A 1C A5 CCFE 17 0D 21 CFO1
- . Qco6UCTHA NiANKUC BNACHWKA BigKpMTOro Kntova ELN
OCoBMCTHIA NIANKC BNACHMKA BigKpuTOro kntova ELUN .
IlocTosipricts 3asenewmx ok nigrsepmxy0 locTosipricts sasegenix aawx nigraepaxyo

e ——— [—p—

Kaplasc knlesrra Ynosuosawssm npancrasss Bancy Ynossosammni npacrass Baey
aota nignue nis
nnnnnnnnnn /__ xepimwaca_ s episixa o / o /
(Bara, mianw, M1.16.] (Gara, nignwe, M.L6.] (Bara, miamme, 1.1.6.]
Bigfiurox newaros [3a wasanocr] Binierox nevarcn by nrssmocr) Bigurow nevames Sevcy
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7. onuc npoueanypw peecTpauii Knoua KBanipikoBaHOro eNeKTPOHHOro nignucy

71. F9kwo Ha dopmi BMOOpPY Ktoua Byno obpaHO «Bukopuctatm ¢«
HASIBHUI KNHOY» (Ma.2) HO HOCTYNHOMY KpoLi 6yae BigkpnTto dopmy 5
o1 BU6OpY Gainy 3 KoueM KBAMihiKOBAHOTO EeNeKTPOHHOro —CikoPucTaitTe kiiod
nignucy Ta BBegeHHa naponto (man.15).

asan PeecTpauin Ckacyeatu

Micna 3anoBHEHHS GOPMU HEOBXIAHO HAOTUCHYTWN KHOMKY Kniou

MpopoexutH Maponb

ENEKTPOHHWX AOBIDYHX

Man.15

7.2. Ha HacTynHOMy Kpoli BBegiTh AaHI knieHTa 6yayTb nonepenHbo ABTOMATUYHO 3AMOBHEHI

OaHi KnieHTa BignosigHo i3 gaHnmn CepTtundikaTta kntoda keanidikosaHoro EM (man. 16).
. . . r

Micns nepeBipkn GAHUX HEOOXiIAHO HAOTUCHYTK <

MpogosxuT

-
Hazag PeecTpauis Ckacysatu

MepeBipTe AaHi KnieHTa

22221111
TOB "BAHK TECT TPETIA"

YKkpauHa

MpopoeXuTn

Man.16

7.3. Ha HaCTynHOMY KpoLi HeobXxigHO BBECTU OaHi kopuctysada (man.17):
* JIOKYMEHT, LLLO NOCBigYY€E 0CO6Y — 06paTK 3i CMUCKY TUM SOKYMEHTY, LLIO NMOCBIQYY€E 0COBY;
v «[1acnopT rpoMagaHnHa YKpdiHuy, y GopMi 3anoBHUTY nons: «Cepisy — cepis NacnopTy rpoMagsHUHA

YKpQiHW, MOE MICTUTU 2 CUMBONW KNpUnuui, «<Homep» — HOMep NacnopTy rPOMAASAHUHA YKPQAiHW, MAE
MiCTUTK 6 LNPP;
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v «[lacnopT rpomMaasHHA YKpdiHv B dopmi ID kapTkmy, y dopmi 3anoBHUTHU none «Homep» — HoMep ID
KAPTKKW, MAE MICTUTK 9 60 12 undp;

v' «[lacnopT rpoMagaHHA YKPAiHy Ond BUi3gy 30 KOPAOH (009 Hepe3naeHTiB)y, y GOpMi 3anOBHUTH NONS:
Cepisi, Homep;

v’ «[lacnopT iHo3eMus Ons BMI34y 30 KOPAOH (ONa Hepe3ugeHTiB)», y GopMi MatoTb ByTW NpUCYTHIMU:
Cepisi, Homep;

v’ «[ocBigkd HA NOCTiiHE NPOXMBAHHSAY, Y dopMi 3anoBHUTK nonsi: Cepisi, Homep;

v «MoCBiOKA HO NOCTiliHEe NPOXWUBAHHSA B dopMi ID KapTkuy, y GopMi MatoTb ByTr npucyTHiMK: Homep -

HoMep ID KapTKK, MA€E MICTUTK 9 undp;

«[OCBIOKA HO TUMYACOBE NPOXMUBAHHSY, Y GOpMi 3anoBHUTK nons: Cepis, Homep;

«[OCBIOKA HA TMMYACOBE NPOXMBAHHA B GopMi ID KApTKny, y opMi MaKOTb By TK NpucyTHIiMK: Homep -

HoMep ID KapTKKn, MAe MiCTUTKU 9 LdP;

«TuMYacoBe NOCBIQYEHHA TPOMAASHNHA YKPAiHU», y dopMi 3anoBHUTK nonsi: Cepis, Homep;

«oceigyeHHs bixeHLs», y dopMmi 3anoBHUTU nons: Cepis, Homep;

«IHWNIA TN QOKYMEHTY», Y dopMi 3anoBHUTK nons: Cepia, Homep;

MpisBuwe, Im'a, Mo-6aTtbkoBi - T[lIb Ki€eHTO/YNOBHOBOXEHOI 0COBM, 30MOBHKETHCS

OBTOMATWUYHO 3 OAHMX Ktoya kBasidikoBaHoro ENM (6e3 npasa penaryBaHHS).

MNocapga - nocaga YNOBHOBAXEHOI OCOBW, 3AMOBHIOETbCS ABTOMATUYHO 3 OAHUX KIHO4A

kBanidikosaHoro EM (6e3 npasa penaryBaHHS).

«$l He Mao NpPABA NIJNNCYBATN PO3PAXYHKOBI JOKYMEHTU» —NepemMmnkay BCTAHOBIHOETLCS

YNoBHOBOXEHO 0coboto 6e3 npasa nignucy. Micna PeecTpauii TOKA YNOBHOBOXEHA 0CO6A He

3MOXeTe BUKOPUCTOBYBATU K/tOY ONS MIOMUCOHHSA €NeKTPOHHUX PO3PAXYHKOBUX OOKYMEHTIB.

Mpu ubomy, 3MOXe aBTOpU3yBATUCS B CuCTeMI, CTBOPKOBATM Td 306epiraT enekTPOHHI

PO3PAXYHKOBI JOKYMEHTY;

y noni «TenepoH» - HeobxigHO BKA3ATW HOMep Yy popmaTi +380 (NigCTABNAETbCA ABTOMATUYHO)

TA KOAOM MOBINIbHOro ONepaTopa;

none «E-mail» HeobxigHo BkazaTn y ¢opmati example@mail.com; Mone He o60B'aA3koBe Ans

30MNOBHEHHS.

none «O3HANOMJIEHUIN TA 3rogeH 3 yMoBamMm» — KnieHTy HeObXigHO BCTAHOBUTY NepPeMMKAY.

AR

ANRNEN

9
,U,ﬂﬂ O3HANOMJ1IEHHA 3 yMOBGMM < Hazan Peectpauina  Ckacysatv |{ Hasan Peectpauis  Ckacysartv
3FO,EI,VI HeO6X||D|HO HGTMCHYTW BBeAin p.aui KOpUCTyBa4a Kacup 3 npasom nignucy AOKYMEHTIB Ha
cymy Ao 100 Tucsay rpH
T ro, Manoro Ta
| ‘. o JaHu §l Mato Npago nignucyeatn
PO3pPaxyHKOBI LOKYMEHTU
Macnopt rpomansHuHa Ykpaiiv B
dopmi ID kapTku
+380(67)219-87-33
2222221
IBAH
O3HaloMneHuia Ta aroneH
IBAHIB 3 yMOBaMu
CEPTI0BMY
Kacup 3 npasom nignucy AoKyMeHTIB Ha
cymy a0 100 Tucsy rpH
A Malo nNpaeo nignucyearu MponoexuTi
PO3PaxyHKOBi OKYMEHTH
—
Man.17
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YBATA! PeecTpauito B [1oAaTKy YNOBHOBAXEHMX OCi6 6€3 npasa m
nignucy HeobxigHO 3MiMCHIOBATK Nicnsa NigTBepOXeHHS BaHkoMm )

. < lasap, PeecTpauis Ckacysatm
305BKM 4119 AKTMBALT KNKOYO eN1eKTPOHHOro nignucy
YNOBHOBOXEHOI 0CO6U KfiEHTA 3 NpaABOM NepLIoro Nignucy. BeeniTb 6nokyBankHe cnoso
Hani BigkpureTbcs dopma, y 9 Kill HeObXigHO BKA3ATH Isarosa

6110KyBasibHe cnoBo (Man. 18):

e «ByIOKyBasIbHE C/IOBO» - Oyab-5iKe CIOBO, iKe HeobxigHe ons
ineHTnoikauii  KnieHta\ YnoBHOBOXEHOI o0cobm nig uac
TenedoHHOro 3BepPHEHHS 0 CNYX6m NigTPMMKK BAHKY 3 METOO
6noKyBaHHA ocobucToro kntoya EMN KnieHta\ YnoBHoBaxeHOI
0cobwm (y pasi noro BTPATH, NOLIKOAXEHHS 460 KOMNpoMeTau,ii).
3asHayeHe 6710KyBasibHE CJIOBO HEO6XiAHO 3aNAM'ATATK.

Mopatk 3asBKy Ha peecTpauito

Man. 18
Micna HATUCKOHHA HA  KHOMKY floAati saney v pecerpasie 3a m
BigcyTHocTi y CepTudikati kntoya keanipikoBaHoro EMN  6yab- PeccTpaLiin
AKNUX 0obMeXeHb NpaB YNOBHOBAXEHOI 0cobu (Mo Bngam, cymam
onepauin Towo), Cuctemoro ABTOMATMYHO Oyge BIOKPUTO
NOBIQOMEHHS NPO YCniWHe NPOXoaAXeHHs PeecTpauii (man. 19).
Micna onpauoBAHHSA TAKOI 309BKW BAHKOM HO HOMepP MObBIfIbHOro O

TenedoHy Ta/ab60 agpecy enekTPOHHOI MOLWTU YNOBHOBAXEHOI

ocobu KnieHTa, kM Byno 303HAYEHO TOAKOK YMOBHOBAXEHOK  3agska Ha peecTpauiio nogaHa
ocoboto nig yac PeecTtpauii B CuCTEMi, HANPABMSETbCS

NOBIOOM/TEHHS npo peecTpauito  (akTMBaALitO) KJro4a

kBanigikoBaHoro EM pnsa MOXAMBOCTI MOYATU BUKOPUCTOHHS

Cuctemn.

3aepwnTH

Man.19
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8. CepBiCcHi NOBigOMIEHHA BOAATKY

8.1. Cucrtema BigOb6paXAE NOBIOOMITEHHS KOPUCTYBAYY Y BUNALKAX HEYCMILLHOI peecTpaLii abo
asTopusadii (Bxig):

NOBIAOMJTEHHSA

TepMiH gii cepTudikarty Bigkputoro
KJ1loud BUYEPNAHO

S ek S S R R

Bac He 30peeCTPOBAHO AK KOPUCTYBAYQ,
BUKOHAWTE peecTpauito

e **T’*TT$TCTUCTYUCTrrrrr—r/—m}mMmr rrrrrrrrYrrT$CYrT$YrYYYYrYYYYYrYrYYrY—rTvorovyhyoaa

YBAra, TPMBAE NpoLec aKTUBaLii
obnikoBoro sanucy, cnpo6yiite nisHiwe
060 3BepHiTbCA 4,0 KOHTAKT-LEHTPA

AeTanbHy iHpopmaLito Wo[o NOMUNIKN
MOXXJIMBO OTPUMATU 30 HOMEPOM

N N N N N N NN NN NN SN BN BN BN BN BN BN BN BN BN BN SN SN S ek S BN BN SN BN SN SN NN NN NN BN BN BN BN BN BN BN BN BN BN BN NN N N N BN BN BN BN B B

BBefeHO HeBipHUIA KJ1tou a60 naposb

8.2. Cucrtema BigoOb6paXAE NOBIAOMITEHHS KOPUCTYBAYY NPO HEOOXIQHICTb OHOBUTM OOOATOK:
Micng  HATUCKAHHA  HA  KHonky  «OHOBUTW»  (man.21)
OBTOMOTUYHO BigKpUBAETbCS Play-MapkeT:

o Raiffeisen Paiid.
IUSINESS ONLINE T:::pocrine

Knioy

Manane

[ns noganbLoi po6oTK NOTPIBHO
OHOBUTW OOAATOK

MISHILLE OHOBUTH
’ BiaHoBuTH gocTyn

E’I 3apeecTpyBaTUCA

Bxin

[ ] )] 4

Man.21
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Cuctema BigobpaXae NOBIGOMIIEHHS KOPUCTYBAYY NPO 30KIHYEHHS TepMiHY Aii kntovis EMN

ABTOMATMYHO HANALUTOBAOHI MOBIAOMIIEHHA CUCTEMU HPOPMYHOTb Bac npo TepMmiH Aii Krtouis
YyOOCKOHANEHOro/KBanidpikoBOHOro eNeKTPOHHOro nignucy:
- AKLLO K04, KU Bu BUKOpUCTANKM Oons BXoQy Y CUCTEMY, 30KiHYYETbCSA MeHLLE Hix 3a 30 gHiB,
cucTema npoiHopMye npo ue (Mpuknag noBigoMNeHHs, man. 22, 23).

(Npuknap) ons Kno4a yoockoHaneHoro EM

(Mprknag) ans knoya keanipikoBaHoro EMN

MoBiAOMMNEHHS, WO Bi[OBPAXAETLCS Y CUCTEMI, LLOAEHHO, NoYMHA0YM 3 30-ro AHSA A0 [ATW 3aKiHYEHHS TepMiHy Aii knoya

Indopmauis

3akiH4YeHHs CTPOKY Aii Knya

(V)

3aKpuTn

Ing=Dpsaayin

3axivwenna cTpoky Al kaoua

Tesgraim 051 mceda Keanichisoss o

e TR TR RACY, T B S ormecTans
ann mogys Rafssen Business Online
Tawisrryereen 1608200,

Micns Iemirresee CTRORY Qi1 K
ST N MTIACY BN, S1) CCT S 3
N S R T I I ':'b,'.lﬂ PR IR A

Tz zemaies s Kaanichinosson

LT TR TG Fc X 0 TR T s
0.0 K cimsee o) PRy Inon i e e T KRR
ALCENEA MOCIT T PRGN WO OHORUES R
FPCAT W PPy pesecT ol 3 Bausea
e e Kaanidizoss o

LT TR N TEARCY

o piari

SMS - NOBIOOMIEHHS, LLLO HAMPABASETLCA 30 7 OHIB 40 OATU 3AKIHYEHHS TEPMIiHY Aii Kntoya

Do 01.08.23 neobkhidno zminyty klyuch Banku u RBO. Zminit
klyuch dystantsijno u profili korystuvacha. Navchalne
video: https://bit.ly/3jnRpXN Detali 0800505770

Do 01.08.23 zminit klyuch KEP dlya vkhodu v RBO ta projdit
povtornu reyestratsiyu. Navchalne video: https://rb.qgy/rjkx38
Detali 0800505770

Viber a6o E-mail - noBigoMneHHs, Lo HONPABASETbCA 30 7 OHIB 0O AATY 3AKiHYEHHS TEPMIHY Lii Koud

LUaHOBHM KNieHTE!

TepmiH fji Baworo knoya YOoCKOHANEHOrO efleKTPOHHOIo
nignucy (knto4 6aHKy) y Raiffeisen Business Online 3akiHUyeTbCS
01.08.2023.

Micnsa uiei LoTW BXig 00 CUCTEMM 3 LM KITOYeM byae
obmexeHo.

3MIiHITb KoY 6AHKY OUCTAHLINHO Y Npodini kopucTysaya.
CKOPUCTANTECDH BifEO-IHCTPYKLIEID 30 NOCUIAHHAM.

Y pasi [oAaTKOBMX NMATAHb 3BEPTANTECH [0:

& Cnyx6a nigTpumkn RBO: 0800505770, 0800400470,
0444954140 (y Knesi Ta 3-3a KOPAOHY),
clientbank.support@raiffeisen.ua (MH-nT 8:00-22:00, c6-HA 8:00-
20:00)

& IHpopmaLinHKI LeHTp: 0800505045, 0800400445,
0445902498 (y Kunesi Ta 3-3a KOpAoHY)

3 nosaroto, Panddaisen baHk

LLIaHOBHWMIA KnieHTE!

TepmiH gii Baworo kntoya KeanidikoBaHOro enekTpoHHOro
nignucy (KEM) y Raiffeisen Business Online 3akiH4y€eTbCs
01.08.2023.

Micnsa wiei aTW BXif 0O CUCTEMM 3 LM KITtoYeM byne
obmexeHo.

[nsa 3amiHun kntoya KEM HeO6XigHO 3BEPHYTUCH 0
KBanidikoBaHOro HOJOBAYA EMEKTPOHHUX AOBIPYMX NOCAYr TA
nicns Moro OHOBJIEHHS MPOWTM NPOLEAYPY PeecTpaLii 3 Bawmm
HoBuM KntoueMm KENM y Raiffeisen Business Online.
CKOpUCTANTECH BifEO-IHCTPYKLIE 30 MOCUIAHHSM.

Y pasi 4oaaTKOBMX NMUTAHb 3BEPTANTECH [0:

@ Cnyx6a nigTprmMkn RBO: 0800505770, 0800400470,
0444954140 (y Kuesi Ta 3-3a KOPAOHY),
clientbank.support@raiffeisen.ua (nH-nT 8:00-22:00, c6-HA 8:00-
20:00)

& IHpopmaUinHKi ueHTp: 0800505045, 0800400445,
0445902498 (y Kunesi Ta 3-3a KOpaoHY)

3 nosaroto, PandoariseH baHk

YcniwHoi Bam po6oTtu.
3 Pand 3pyuHiwe!

0800 505 770 (no YkpaiHi)

+38 (044) 495 41 40 (y KuneBi Ta 3-30 KOPAOHY)

clientbank.support@raiffeisen.ua
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