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dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online

Web Ta MobinbHa Bepcii (1/8)

dyHKUioHan
PeecTpauisi 3 reHepaLi€ro HOBOIro KtoUad baHKy / 3 BNAcHUM knrodvem KEI

36epexxeHHs / BAKOPUCTAHHS KNHOYIB HO 30XULLLEHOMY HOCII
(tTokeH Anmas / Kpuctan, AsTop, bluetooth-TokeH)

AKTUBHUI KNtoY BaHky / krtou KEM MOXYTb BUKOPUCTOBYBATUCH
ana pobotn y Web i MobinbHin Bepcii
Bxig 3 Touch ID, Face ID

SMS (OTP-naponb) [OA4ATKOBOro NigTBEPOXKEHHS BXOAY Y CUCTEMY,
OKTWBAL,S KHoYa

ONCTOHUINHO 3aMiHA Ko4a BaHky
HanawTtysaHHs IP-dinbTpadil
HanawTyBaHHA KaHany goctyny WEB / MoGifibHMI oaaTok / ABTOKJTIEHT

AOMIHICTPYBAHHS KJHO4A BAACHOr0/CniBPOBITHUKIB, B T.4. HONALTYBAHHS
NPAB HO PAXYHKN

HocTyn gns 6yxranTtepa - NOrogXkeHHs Ko4va 6e3 Npasa nignmcy
Mepernsg icTopii BxodiB

ABTO-MOBIOOMIEHHS B iIHTEPdENCI NPO HOBNMXKEHHS AATN 30KIHYEHHS
aii knoya baHky / KEN

[epCoHAI30BAHE HANALUTYBAHHS BCIX €EKPAHIB KAbIHETY KrieHTa

Web Bepcis
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PaxyHku
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Bununuckun

dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online

Web Ta MobinbHa Bepcii (2/8)

dyHKUioHan

PAXyHKN Y HOLIOHASbHIN TA iIHO3EMHI BAOTAX BCIX TUNIB
(3anmLwKK, Nnepernag oetanemn)

[MOTOYHI KOPTKOBI PAXYHKWN TA KOPMOPATUBHI KOPTKW
(3anmLwKn, Nnepernsag aeTanen, peksisanTi)

PekBIi3nTVN POXYHKIB 3 MOXIUBICTIO OPYKY, 36epexeHHs y pdf-dann,
nepecnaTty Ha e-mail (ykp., aHrn.)

BisHeC-KapTKn OebeTHi, KpeanTHi (3annLwKKy, Nnepernag aetanei)
OHNAnH nepernag KapTKOBMUX OnepaLiin

Mepernsag (secure) Homepy KapTku i CVV-Kog, (015 KapToK NignpueEMLIB)
MigkntoyeHHs SMS-IHPOPMYBAHHS MPO KAPTKOBI onepawii

Mepernag, i iHOMBigyanbHEe HANALITYBAHHS NiMITIB BUTPAT i onepadii

AKTNBALS KOPTKM i3 BCTAHOBIEHHAM i 3MiHOKO PIN-kogy

Bunnckum / O60poTK Mo BCIX BUAAX PAXYHKIB: MOTOYHI, KAPTKOBI,
KAPTKW, KPeaUTHI, TOLLO

Bunuckun, opyk/36epexeHHs y pdf 3 neyaTtkoro i akcumine nignncy baHky

B/AMCKM — NOBHA iCTOPIS MO PAXYHKAX 3 AATU BiGKPUTTS POXYHKY, 3
MOX/BICTHO 36epexxeHHs y Excel, CSV Ta XLS ¢opmaTun

Web Bepcis
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dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online

Web Ta MobinbHa Bepcii (3/8)

dyHKUioHan

[naTexiy rpueHi, B T.4. MUTTEBI nnatexi - 24/7

CnnaTta NnogaTkiB, NNATEXIB OO OIOOXETY, agMIHICTPATUBHUX NOCHYT,
wrpadis MNOP (WEB - Bci 4 Tnu 6rogXkeTHMX nnaTtexis, Mobile -
HAWMOLUMPEHILWIA TUM-1, i3 303HAYEHHSM Kooy BUay CrniaTu)

Mnatexi 3 pekBisNTaMn — «GAKTUYHUN NAATHUKY», «GAKTUYHUN OTPUMYBAY»

CTBOpPEHHS NAaTexiB 3 BUNNcku, 36epexxeHHs LLAbAoHY naaTexy
3 Bunuckn y [1oBigHWK LLAOAOHIB

ABTOMQTWYHE 30MOBHEHHS PEKBI3UTIB OTPMMYBAYA O MIATEXIB Y FPUBHI
BXigHi NAATIXKHI BUMOIUM Yy HALIOHASbHIW BAMOTI

YTOUHEHHS PeKBI3NTIB 30 NAATEXAMN Yy HALIOHASIbHIA BANKOTI
MOXXSTMBICTb BIOKTMKATY NAATIX

IMAOPT NAATEXIB 3 BYXranTepcbkol NPOrpamMu, B T.4. 3 «KABTOKJITIEHT»

OHMNAWH NigKItoYeHHs Toproeoro eksanpuHry POS gna NIAMNPUEMLIB
OHnawvH nigkntoyeHHsa RaiPos gna NIONPUEMLIB
OHNAWNH NigKIOYeHHs iIHTepHeT-ekBanpuHry ECOM gns MIONPUEMLLB

KabiHeT ekBanpuHry gna MNIANPUEMLIB: 0651k MArAa3nHIB |
TePMIHONIB, JOCTYMHUI 30/IMLLOK HA EKBANPUHIOBOMY PAXYHKY,
NMOBEPHEHHS NAATEXIB /19 €COM, BUBAHTAXEHHS BUNNCOK excel
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9¢ Raiffeisen dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online
Bank :
Web Ta MobinbHa Bepcii (4/8)

OyHKUioHan Web Bepcis Mo6inbHa Bepcis
Kyniens, npogax, 06MiH iIHO3eMHOI BASTHOTU 3 eNeKTPOHHUM SOKYMEHTOO0birom
MUTTEBUI NPOLAX / OOMIH BAMOTH
BANOTHI Mpopax / 06MiH BantoT 24/7 3 onuieto «3a KOMEPLIHM KypCoM» @
onepawii IMNOPT 3058 NPO KYNIBAKO, MPOAAX, OOMIH BASTOTU 3 BYXranTepCbKol %
NPOrpamu, B T.4U. 3 BUKOPUCTAHHAM PYHKLIOHASY «ABTOKJTIEHT»
Kypcu BantoT HBY, komepuinHi Kypcu (OpieHTOBHI) BaHKy Ans npogoxy %)
| KyniBfi BANKOTWU, OHOBJIEHHS LLLOrOANHHE
BanoTHUN BinobpaxkeHHs nepeniky BANKOTHUX [OroBOPIB (KOHTPAKTN), SKi %
KabiHeT nepebyBaoTb HO 06CNYroBYBAHHI B BAHKY
[naTexi 3 NOTOYHMX PAXYHKIB B IHO3eMHI BaOTi (B Mexax 6aHky, SWIFT) 3
eNeKTPOHHUM OO0KYMEHTOOBIrOM
BinctexxeHHsa getanen onpautoBaHHa BXIOHWX i BUXIOHUX SWIFT-nnatexis
: %,
(GPI-tracking)
BasoTHI SWIFT-nosigomneHHs pacs.008 ons BXIOHWUX i BUXIOHUX SWIFT-nnaTtexis %
nnarexi (pdf i3 WTAMNOM 6aHKy)
SWIFT-pekBi3nTK PaxyHKiB 3 MOXIMBICTIO OPYKY, 36epexeHHs y pdf-pann, %
nepecnaTty Ha e-mail (ykp., aHrn.)
IMnopT SWIFT 3 byxranTepcbkoi Nporpamu, B T.4. 3 BUKOPUCTAHHSAM %

dYHKLUIOHANY «ABTOKJTIEHT»
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dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online

Web Ta MobinbHa Bepcii (5/8)

dyHKUioHan

Heno3nTHi paxyHku i Jorosopu (nepernag BCIX ymos Bknagy) wseunoke
MOMOBHEHHS / 3HATTS KOLLTIB

BigkpuTTa Aeno3nty OHJTIAH B rpuBHI | iIHO3eMHMUX BAMIOTAX, 3 BCIMA TUNAMY
kntodiB (KEM i YEM), B T.u. B BUXigHi i CBATKOBI OHIi - 24/7

KpeouT-oHNamH Ha po3BnTok bisHecy (gna NIONPUEMLIB)

KpeanT-oHNamH Ha po3BuTok bisHecy (ana KOPUONYHNX OCIB mikpo 6i3Hecy)

OepgpadT-oHnanH (gns MIONPUEMLIB mikpo 6i3Hecy Ta KOPUONYHX OCIb
MQJI0ro T MIKPO Bi3Hecy)

[epCoHAsbHI NPONO3ULii HO KpeauTyBAHHS (019 KNIEHTIB MASOro
TA MiKpPO Bi3Hecy)

Mepernsag oeTanemn no Oitoymx KPeanTHUX onepawisx
Mepernsag getanemn 306e3neyYeHHs 3a KpeguTHOK onepauiero

Mepernag oeTanemn no Oitoumx QOKYMEHTAPHUX onepauisx (rapaHTii, Bekceni,
akpenouTnem, GAKTOPUHT)

Web Bepcis
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NosigomMmneHHsA

Jinctm

JlOBigHNKN

ENeKTpoOHHUN
AOKYMEHTOO0bir

dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online

Web Ta MobinbHa Bepcii (6/8)

dyHKUioHan

IHOOPMYBAHHS NPO PYX KOLUTIB MO PAXYHKY, 30/IULLIOK KOLUTIB, MiHi-BMMNCKA,,
BiOXUITEHHS OOKYMEHTIB, BXIGHUI NTIUCT (HONALTOBYHOTHCS KIIEHTOM
COMOCTINHO) - Viber/SMS, e-mail

IHPOPMYBAHHS MPO OTPUMAHHS 3AMUTY YTOUHEHHS PEKBI3UTIB NIATEXY B
FPWBHI, NPO HAOXOOKEHHS BXiAHOI NaTiXHOI BUMorm - Viber/SMS, e-mail

JIncTtun i3 gooasaHHAM GanniB-BKNALEHb 3 QOKyMeHTamu (12 dopmarTis)

LLlabnoHun nnatexis (KopecnonpoeHTw, beHediuiapwn), SWIFT-kogu, kogw
BAHKIB, KypCW BASKOT, NAPW BASIOT, TOLLO

3asBKkuM LWoao nepenavi oKyMeHTiB «Mepenava 3EL, norosopy»

305BKU LLIOAO Nepenayi QOKYMEHTIB «3HATTS OnepdaLin 3 BASKOTHOrO HArAsagy»

3asBKkuM LWOO0 nepenayi OKyMeHTIB «ObCyroByBAHHSA KpeauTy Bif
Hepe3naeHTa»

3a5BKU LLOAO Nepenayi QOKYMEHTIB «EkcriopT»
MeHto «[JOKYMeHTWU» i3 3a5BKOO «lgeHTudIKaLis»

MeHto «[JOKYMEeHTW i3 3a5BKOH «DiHAHCOBUIA MOHITOPUHI

Web Bepcis
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9¢ Raiffeisen dyHKUioHan Ta BigMiHHOCTI Raiffeisen Business Online
Bank :
Web Ta MobinbHa Bepcii (7/8)

®DyHKUioOHaN Web Bepcis Mo6inbHa Bepcis

nepCOHCU'IbHi NOBIOOMMEHHS i HAragyBdHHA 30BYACHO, NMPO HABNMXEHHS

IpeHTUdiKALIA . . o )
A Pikay, KiIHLEBOI OATWN NPOXOOXKEHHS NOBTOPHOI ineHTugikauii (60 /14 /7 / 0 gHis) = 9
CepBiC «ABTOKMIEHT» HONALWTOBYETLCS | NiAKNHOUMAETHCSA KIliEHTOM
. COMOCTINHO: OBTOMOTW30BAHWI €KCMOPT BUMMUCOK B BYXranTepcbk
ABTOKNIEHT P y pebky @

Nporpamy, iMnNopT NNATEXIB Y rPUBHI / iIHO3eMHI BANKOTI, 3058 NPO
KyniBfto / npogax / 06MiH BANKOTK, 3APNAATHI BIGOMOCTI

Kntou MynbTUKITIEHTA, WO A03BOJISE B EGMHOMY KABIHETI MO Fpyni KIEHTIB:
nepeamBRATUCH IHPOPMALLIKO MPO PAXYHKM | 3ASINLLIKK KOLUTIB, opMyBATH
MynbTUKNIEHT | APYKYBATU BUMNCKK/0BOPOTN, CTBOPIOBATH i NIANNCYBATU NAATEXI Q@
B FPWBHI TA IHO3EMHI BAOTI (B T.4. IMNOPT), CTBOPHOBATU i MigNUCyBATH
3059BK NPO KyniBk/nNponax/o0bMiH BAnOTK, 3aPMAAATHI BIGOMOCTI, iHLWI gii

IHCTpYyMEeHTHn LleHTpani30BAHNM KOHTPOMb, PO3LLMPEHI CXeMU MigNUCAHHS, JTiMITK Ha
yNpAaBJliHHA onepauito/geHb/Micaub (B rpH. Ta BANtOTI) (419 KNIEHTIB KOPNOPATUBHOMO
NOBHOBMXEHHAMIN  bi3Hecy)



X

Raiffeisen
Bank

3apnaaTtHun
npoeKT
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Web Ta MobinbHa Bepcii (8/8)

QDyHKUioOHaN

ABTOCTBOPEHHS NnaTexiB-nokputTs Ta PKO oo BigoMOCTi
[oOaBAHHSA OTPUMYBQAYIB Y BiZOMICTb i3 OBIOHNKA CNiBPOBITHMKIB, IX OHNAMH — BaNigaALis

Mepernsag oeTanen, CTatycy, icTopis NiGNMCAHHS Ta 06pobKK BiooMoCTeln

BigomMocTi — pinbTpaLis, NOLYK 30 aTPMBYTAMU B OKPEMMX 3aKNAOKAX (HOMep, BUL,
HAPAXYBOHb, CTATYC, Nepiofd, OOroBip, HOSBHICTb MAATEXY MOKPUTTS), COPTYBAHHS
30 HOMEpPOM, OATA CTBOPEHHS, CyMa

BigomMocTi — npiopnTn3auis / KONitOBAHHS / peqaryBaHHS BiGOMOCTEN

BiqoMOCTI — BigXuUneHHs, BigMiHO BUKOHAHHS HA 6oui kKnieHTa y Kb, B T.4. rpynosi aii

YacTkoBe BUKOHAHHS BIGOMOCTI, AKLLO AesAKi POXYHKM OTPUMYBAYIB 30KPUTI

BigoMicTb - oeTanbHe BigOOPOaXEHHS CYMU BiZOMOCTI, CyMW KOMICi, 3arasibHOI CyMU

IMAOPT OTPMMYBAMIB Y BiZOMICTb i3 danny (DBF/iBank2(txt)/xIsx)

Nepernag geTanen Ta ymoB o6cnyrosyBaHHs 3MM npogykTy (F3[) KoMnaHii

[ pyK BUKOHOHOI/YACTKOBO BUKOHOHOI BiZOMOCTI, B T.4. FPYMNOBA i

EkcnopT cniBpobITHUKIB B 30BHILLHI ByxranTepcbki cnctemu B dopmari xsix / DBF

«YepHeTKn» BiGOMOCTEN: CTBOPEHHS, PeAAryBAHHS, BIOXWUEHHS / BUOONEHHS, B T.4. FPYnoBi gil
BimoMOCTi 3 0ATOHO BAMOTYBAHHS, AN BiAKIAQEHOI onnaTy

O6CcnyroByBAHHS NANOBUX TA IHLUMX CAINIbHUX NPOEKTIB

Web Bepcis
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IHiLiauia BigOMOCTI Ta CTBOPEHHS NnaTexis
(y MmeHto «lMnaTtexi») abo 0AHOYACHAO CTBOPEHHS
BIMOMOCTI 3 nyiaTexem nokputTta B 3l po3aini

[pyK BUKOHOHOI/4ACTKOBO
BMKOHOHOI BiJOMOCTI

MOXMBICTb Nepernsgy BigoOMocTen
Yy CTATYCAX TA KOHTPOJIb BAKOHAHHS

MeHea>XXMeHT NPALiBHUKIB Y AOBIGHUKAX, EKCMOPT NPALIBHUKIB
i3 JosigHMka y dopmarTi xIs. + iMNOPT y BIGOMICTb NPALIBHUKIB
y dopmaTi dbf, Ta ix oHnanH Banigauis

Mepernap pgetranen Ta ymos
obcnyrosyBaHHS 31 npoaykTy Komnawii

O6cnyroByBaHHS MNanoBux
TA IHWKX CMiNIbHUX NPOEKTIB

”»

[«
Lo
)

3apnnatHum npoekT y Raiffeisen Business Online

YacTKOBO OnnaTa BigOMOCTI

OHNAWH nepeBipkn OOHNX BIGOMOCTI
/ oTpuMyBaUiB

Mepernag geTanen, icTopis NigNUCAHHA
Ta 06pO6KK BiGOMOCTEN

BignpaBneHHs BiGOMOCTI
09 BiOKNOOEHOoI onnaTu

KonitoBaHHS BigomMocTen

BioxuneHHsa BipomMmocTen



i Raiffeisen ‘ MynbTuknieHT y Raiffeisen Business Online
an (poboTa B EANHOMY BIKHI CUCTEMU OQHOYACHO 3 AEKiNIbKOMO KOMMAHIAMU rpynu)

N
=11

PeecTpauis ogHOro Knoua ans pooboTu 3 AekinbkoMa KOMMNAHIAMM B
OQHOMY BiKHi, B T.4. 3 BAKOPUCTAHHAM TOKEHIB (6€3 HeEObXIQHOCTI
PeECTPALi KOXHOI 3 KOMMNAHIN-YYACHUKIB MyNbTUKNIEHTY B CUCTEMI)

Mepernsg geTanen paxyHKiB BCiX KOMMAHINM,
NigKAroYeHnx 0o MynbTUKIEHT

KoHconigoBaHa BUNUCKA - iHGopMaLisa No onepauisax Ta 06opoTn
Mo BCiX KOMMNAHIAX, NigKAOYEeHUX 0O MynbTUKITIEHT

Po60Ta 3 NIATEXAMMW B FPUBHI (B T.4. BIOKETHI nnaTexi)
Ta iHBantoTi (SWIFT/BHYTPILUHbOBAHKIBCbKI)

PoboTa 3 FX 3aaskamum (Kynisns, Nnpogax, 0bmiH
BASIKOTH), B T.4. 3 ONUIEI «30 KOMEPLIMHUM KYPCOM»

FpynoBun nignuc Ta rpynosi gii 3 nnatexamm/3a8BKamm
Mo KOMMAHIAX MigKIoYeHUX 0o MynbTUKITIEHT B OQHOMY BiKHI

IMNOPT NNATEXiB/305BOK TA €KCMOPT BUMUCKK, B T.U. 3 BUKOPUCTAHHAM
«ABTOKJTiEHT»

PoboTa 3 BXiGHUMW TA BUXIOHUMU NNCTAMMN

fel

SWIFT GPI no BuxigHMX nnatexax
(MoxnmBicTb opyKy pacs008 (MT103)

ENeKTPOHHMI AOKYMEHTOO0G6ir,
B T.4. MO BAJIIOTHUX Onepawiax

HonawTyBaHHS NiMiTIB HO onepadito/
HO geHb/ HO Micsub Ta/a60 PO3LWMUPEHUX
cXeM NianucaHHS

3apnnaTtHNN NPOEKT

AQMIiHICTPYBAHHS NPAB CMiBPO6GITHUKIB
KOMMQHIN, NigkntoyYeHnx 0o MynbTUKIIEHT

HONALWTYBAHHS TA YNPAB/iHHA CMNOBILLEHHAMM
(Viber/sms, e-mail)

CTBOPEHHS TA YyNPAB/iHHA AOBIBHUKAMN
KOpecnoHOeHTIB Ta beHediuiapis B po3pi3i
KOMMOHIN NigkatoYeHnx 0o MynbTUKAIEHT

PoboTa 3 BXiGHUMMW NAATIXXHUMW BUMOTOMM
TA 3aNUTAMW WOAO0 YTOYHEHHS PEKBI3UTIB
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