Aoaatok 1 Ao Hakasy NeAH- Bia _ . .2026 p.

OPILINHI TPABUAA AKLLIT

«raps41Mm YepBHEBUI KeLlbeK»

MNPaBUAG AKLIT PO3PODAEHI AAS KAIEHTIB BAHKY-DI3WYHMX OCID, gKi KOPUCTYIOTBCA MOBIABHUA
AOACQTKOM «MyRaif) i XO4yTb 3AMNPOCUTU IHLLMX OCIO CTATU KAIEHTOMM BaHKY (O came: BiAKPUTU
PAXYHOK Qi3n4HOI OCOBM) TA 3AIMCHUTKM BOyAb-KY PO3PAXYHKOBY TPAH3AKLO B mepexi Internet
Ta/A60 3 BUKOPUCTAHHAM POS-TEPMIHOAY B TOPIOBO-PO3ARIOHMX MEPEXKAX AEDETOBOIO MAQTIKHOIO
KAPTKOK BAHKY (HOACQAI BIAMOBIAHO — «TPCBUMAC) TO (AKLLISY).

OpraHisatopom Ta BUMKOHABLLEM AKLII € AKLIOHEPHE TOBAPUMCTBO «PamdodpamseH BaHky», Lo
3HAXOAMTBCH 3A Aapecoto: M. KuiB, ByA. FTeHepaaa AAamasosd, 4a. Koa €EAPIIOY 14305909, AiueHsis
HBY Ne 10 Bia 02.07.2021p.

1. TepMiHU K 3araAbHi NOAOXKEHHS MpPaBUA:
BaHK - AKLLIOHEPHE TOBAPUCTBO «Pandodoaim3eH BaHk»

BuKOHAHEe 3AaBAAHHSA — 3QBACQHHS BBADKAETLCS BUKOHOHMM, SKLLO Ajto4MiM KAIEHT BAHKy Ta Pedpbepan
BMKOHOAM BCi YMOBM, BU3HAOYEHI B PO3AIAI 3 TPABUMA B Iepioa NPOBEAEHHA AKLLI.

3ABAGHHS — All BUSHAYEHI B PO3aiAi 3 TTOABMA AiOHOTO KAIEHTA BaHKY Ta Pedoepaad, 30 BUKOHOHHS SKMX
Aito4nin KAIEHT BaHky | Pedoepaa 3A00yBAOTh NPABO HAO OTPUMAHHS KeLubeky.

Kewb6ek — YyMOBHO OAMHMLY, 9KA BIAOBOPOXKAETLCH 3a BMKOHAHE 3ABAAHHA AKLUIT HO ©OHYCHOMY
POXYHKY Yy4acHuka [porpamm «Llen i BUKOPUCTOBYETLCA 3 OOHYCHOIO POXYHKY HO BMMOTY
OCTQAHHBOTO.

Mob6iAbHUIM AoaaToK «MyRaifn (MyRaif) — cneuiaabHa nporpama aagl MOBIABHOTO MPUCTPOO
(TeAeOHY, NACHLLETY), LLLO NPALUOE MNia onepauirHmm cuctemamm Android, iOS ta HarmonyOS
(Huawei) i 9ka Haade Y4acHuKy [Mporpamm 300X0O4EHb «LLLEN AOXAMBICTL MIAKAIOYOTMCH AO
Mporpamm, YApasaaTH Mporpamoto, a TaKOXK OTPMMYBATH IHADOPMALLIKD LLLOAO YHACTI B Mporpami
(iHdbopMmaLito MPO CTAH BOHYCHOrO PAXYHKY, GKLiIMHI MPOMO3MLLi TOLLLO).

Mporpama 3aoxo4eHb «llen (AaAi — Mporpama «llleyn) — GoHyCcHa nporpama, CNpPSMOBAHA HA
MATPUMMKY TA 300XOYEHHS KAIEHTIB BAHKY 3AIMCHIOBATM HAKOMMYEHHA HA OOHYCHOMY POXYHKY
KeLu6ekiB 30 BUKOPUCTAHHS MOCAYT, CEPBICIB TA ONepaLLi ONAQTH TOBAPIB (MOCAYT) 3 BUKOPUCTAHHAM
MAQTIKHOI KAPTKM (ii PekBi3uTiB) Ta/ OO BUKOPUCTAHHS iHLUMX MPOAYKTIB BAHKY, OKpim MAQTKHMX
KQPTOK.

Y4acHuUKM akuii - Aitoumii KAIEHT BaHky Ta Pedoepan.

Aito4mn KAiEHT BaHKy - doiznyHa ocoba - KAieHT BaHKy, akui B nepioa AKLIT 3aAy4ae A0 BAHKY HOBMX
KAIEHTIB — ADI3UYHUX OCIB Yepe3 YHIKOAbHE MOCUMACGHHS HA MPOLEC PEECTPALLI T OHBOOPAMHIY KAIEHTA
y MoBiAbHOMY AOAQTKY «MyRaif» (3 BIAKPUTTIM PAXYHKY dpi3niHOT 0COBM) TA 3AIMCHEHHIM JOIHOHCOBOIT
TPOH3AKLLI.

Pedepan - dbizniHa 0coba, KA NPOMLLAG YCiLLUHY peecTpaLito B MOBIABHOMY AOCAQTKY «MyRaify,
BUKOPUCTABLLM YHIKOABHE MOCUMAQHHS BiA AIOHOTO KAIEHTA BAHKY, TA A0 MOMEHTY peecTpaLl i
OHBOPAMHIY HE BYAQ KAIEHTOM BaHKy (HE BYAO YKACAEHO AOrOBipP OAHKIBCbKOrO OBCAYrOBYBAHHS /
nonepeaHin AOroBip OAHKIBCbKOTO OBCAYroBYBAHHS OYAO MPUMMHEHO 365 AHIB TOMY), O TAKOX
BIAKPMAQ PAXYHOK PI3MYHOI OCOBU TA 3AIMCHUMAQ OYAb-9KY PO3PAXYHKOBY TPOH3AKLIO 3 ONAQTH
MOKYMKK B mepeXxi Internet 1a/a60 B TOProBo-po3apibHmX mepexax yepes POS-TEpMIHOA A€BETOBOIO
MAQTDKHOIO KAPTKOIO baHKy Ha cymy He meHLue 100 rpH.

2, TepuTopia Ta CTPOKM NPOBEAEHHs AKLi:

2.1. AKLLS MPOBOAMTLCS HA TEPUTOPIT YKPAIHM (30 BUHATKOM TEPUTORIN, LLLO BU3HAHI BIAMOBIAHO AO
30KOHOAGBCTBA 4K TMMHYOACOBO OKYMOBAHI, TEPUTOPIOABHUX TPOMOA, AKi PO3TALLIOBOHI B PAMOHI
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MPOBEAEHHS BOEHHMX (BOMOBMX) At A0, siki NepebyBAtOTb B TUMUYACOBIM OKYMALL, OTOYEHHI, O TAKOX
TEPUTOPIN, A€ GOAKTUYHO BEAYTLCS BOMOBI All ABO € PEAABHA 3ArP03a iX BEAEHHS) (HOAQAI — «TepUTOpIs
NPOBEAEHHS AKLLD).

2.2. AKLs NpoBoAMTbCS 3 03 4epBH 2026 poky No 17 4epBH 2026 POKY BKAIOYHO (HOAQAI — «llepioa
AKLL).

3. 3ABAGHHS TA YMOBHM, CTPOKM OTPUMAHHA Kewbeky:

3.1. BaHk 30060B’'43yeTbCl HOAOQTKM Kelubek Ailo4OMY KAIEHTY BaHKy Ta Pedoepaay 30 yMOBM
BMKOHAOHHS 3ABACQHHS B [Nepioa AKLL.

3.2 30BAQHHS, LLO MAE BYTU BUKOHAHE Ajto4rm KAIEHTOM baHky Ta Pedoepanom B Mepioa AKLLT
AAS OTPUMAHHS HUMIK Kelubeky:

3.2.1.  AA9 AitO4OTO KAIEHTA BaHKy:

3.2.1.1. y MoBiAbHOMY AOAQTKY «MyRaify B po3aiAi "IHLLE" 0BpaTM doyHKLIO «3ANPOCUTH APYTOY;
3.2.1.2. NOAIAMTUCA  CBOIM  YHIKOABHUM  MOCHMAQHHAM 3 PedoepaArom B  OYyAb-9KMM  3DYYHMM
cnocib/cepsic (B po3aiai «3anpocutn apyran obpatn «Haaicaatn 3anpoLlueHHs» abo «KonitoBaTtu
NOCUACHHM ABO «loaiAnMTUCA QR-KOAOMY).

3.2.2. an Pedbepana:

3.2.2.1. 30BAHTAXKMTU HO MOBIAbHMIM MPUCTPIM MOBIAbHMI AOAQTOK «MyRQif»;

3.2.2.2.30 OTPUMMOHUM 3AMPOLLIEHHIM BiA AiOHOro KAIEHTA BAHKY CTATU KAIEHTOM BAHKY LLASXOM
MPOXOAXKEHHS OHOOPAMHIY (B TOMY YUCAI YKAQCTM gK dpisnyHa ocoba AoroBip ©aHKIBCbKOro
OBCAYroBYBAHHS, BIAKOUTU POAXYHOK QQi3MYHOI OCOBKM TA CGKTMBYBATM MAQTIKHY KAPTKY 30COBAMM
MyRaif);

3.2.2.3. 3AIMCHUTU ByAb-9KY PO3PAXYHKOBY TPAH3AKLLIO 3 ONAATM NOKYMNKK B mepexi Internet 1a/abo B
TOPrOBO-PO3APIOHMX Mmepexax Yepe3 POS-TeEpMIHOA AEDETOBOKD MAQTKHOK KAPTKOW BaHKy Ha
cymy He meHLie 100 rpH.

3.3. Y4acHUKM AKLji BNPABI BIAMOBMTUCS BiA BMKOHOHHS 3QBACGHHS HA OyAb-fKiM CTaAll MOro
BUKOHQOHHS.

3.4. 3AraAbHA CymMa 3AOXOYEHHS, AKY YYACHMK QKL MOXE OTPUMATU B PAMKOX ACQHOT AKLLT,
CcTaHoBMTb 400 (4YoTmpUCTa) rpH Kebeky 3a YMOBM MOBHOMO BUKOHAHHS AilOYUA KAIEHTOM BaHKy Ta
PedoepaArom 3aBAGHHS, BU3HOYEHOTO B M. 3.2 [PABMA:

3.4.1. 100 rpH Kewubeky KOXHOMY YYOACHMKY QKLji ©yAyTb HOPOXOBAHI BiAPQ3Y MICAS BUKOHCOHHS
30BAQHbB, BU3HA4YeHMx B n.n. 3.2.1.1., 3.2.1.2., 3.2.2.1., 3.2.2.2. TIpaBMA.

3.4.2. Y pa3i BUKOHOHHS Pedpbepanom 3ABACGHHS, BM3HAYEHOro n.n. 3.2.2.3. MpaBMA, YYACHUKY AKLLT
npoTtarom 10 AHIB NMiCAS 3aKiHYeHHs Mepioay AKLIT HapaxosytoTbes Lie 300 rpH Kelubeky.

3.5. Kewbek BIAOBPOXAETECS HA OOHYCHOMY pPaxyHKy [Mporpamm «llley YYacHuKa Akl
BukopucTtaHHsg Kelubeky iHilitoeTbCs ydacHukom Mporpamm «llley 3riaHo 3 MMpaBUAGMM YHOCTI B
Mporpami 3ao0xo4eHsb «LLien.

3.6. OnNOAQTKYBAOHHE OTPMMAHOTO Kelubeky BiAOYBAETHCH BIAMOBIAHO AO [lPOBMA ydaCTi B
Mporpami 3ao0xo4eHsb «LLien.

4, MpoLwec BUKOHAHHS 3ABACHHS:

4.1, Aito4nit KAIEHT BaHKy y MoBGIAbHOMY AOAQTKY «MyRaify B po3aiAi «lHLLE» oBupae dOyHKLLO
«3anNpoCcuTM ApYyram.

4.2. B ByAb - 9KMM 3pY4HUIM CNOCIO Aito4MI KAIEHT BAHKY AMCTAHLIMHUMM KOHOAQMM AIAMTLCS CBOIM

YHIKOABHMM MOCUMAGQHHAM 3 PedoepaAom (B PO3AIAL «3anpocUTi Apyran obpatm «HaaicAaTu
3aNpPOLUEHHM aB0 «KOMitoBATM MOCUAAHH A0 «TOAIAMTUCT QR-KOAOMY).
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4.3. PedoepaA 30BAHTCXKYE /BCTAHOBAIOE  MOOBIABHUIM  AOACQTOK «MyRaify 30 oTpumaHUm
3AMNPOLLEHHSM Bia AiOHOro KAIEHTA BAHKY; CTAE KAIEHTOM BAHKY LLASXOM MPOXOAXEHHS OHOOPAMHTY
[yknaace  Aorosip ©AQHKIBCbKOro OBCAYroBYBAHHA K dQpi3M4HA OCOBA (MIAMMCAHHIM 3QsBM MPO
akuent MNMy©AiMHOT NPOoNo3uLIi/YTroaAmM), AKTUBYE MAQTKHY KAPTKY 3acobamm MyRaif Ta 3aiMCHIOE OyAb-
SKY PO3PAXYHKOBY TPOAH3AKLIIO AEBETOBOK MAQTIXKHOIO KAPTKOK BAHKY 3 OMAQTM MOKYMKM B MEPEXi
Internet 1a/a60 Yepe3 POS-TepMIiHOA HO cymy He meHLle 100 rpH.

5. IHWi ymoBu:
S.1. IHOOPMYBAHHS LLLOAO TPABMA TA YMOB AKL, 3MIiHO YMOB AKLLI 3AIMCHIOETBCS LLAIXOM

PO3MILLLEHHS MpaBMA aBO BiANOBIAHOT iIHdbOpAMaLi HO BeB-camTi BaHky www.raiffeisen.ua (HOAQAI —
Cawr).

5.2. Y pa3i BUHUKHEHHS CUTYaLLl, LLLO Nepeaba4ae HEOAHO3HAYHE TAYMAYEHHS MNP ABUA, BOYAb-AKMX
CMIPHMX MUTAHB iI/aB0 MUTAHD, SKi HE BPETYABOBAHO B MNPABUAOX, OCTATOYHE PILLIEHHS YXBAAIOE BAHK.

5.3. BAHK MoOXe 3MIHUTU Ta/ABO AOMOBHUTK MPABUAQ, YMOBM AKLLITI NPOTIrom ycboro lMepioay
AKLIT. 3MiHM TA/OB0 AOMOBHEHHS LMX [TPABUA TA YMOB AKLLT 3AIMCHIOKOTLCS LLIASXOM OMPUAIOAHEHHS
HOBMX [MpaBUA, IHdpOpMALl LLOAO YMOB AKUji HO CamTi BaHKy. Taki 3miHM Ta/A60 AOMOBHEHHS
HABYBAKOTb YUHHOCTI 3 MOMEHTY iX po3miLLleHHs Ha Camnti BaHKy, AKLLO iHLLIE He ByAe CneuiaAbHO
BM3HAYEHO B6e3n0CepeAHbO 3MIHOMM/AONOBHEHHSIMM AO LLIET AKLIL.

5.4. BAHK 3BIABHAETHCS BiA BIAMOBIAGABHOCTI 301 HEBMKOHAHHS A0O HEHOAEXHE BMKOHAHHS CBOIX
3000B'130Hb, AKLLO TAKE HEBMKOHAHHS € HACAIAKOM All OBCTABMH HemnepeOopHOI cuam (doopc-
MOXKOPY), 30KPEMA: CTUXIMHI AMXA, MOXEXA, MOBiHb, OYyAb-iKi BIMCbKOBI All, OAOKAAM, 3MiHM B
30KOHOACBCTBI, LLLO AI€ HQ TEePUTOPII NPOBEAEHHS AKLLI, OFOAOLLEHHS NPO MOBIAI3ALLO, BBEAEHHS
BOEHHOIO QB0 HAA3BUMHAMHOIO CTAHY M iHLUMX HEMIABACAHUX KOHTPOALD 3 60Ky BAHKY OBCTaBMH.
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