AOAQTOK
AO Hakazy NeAH-459 Bia 27.10.2026 p.

OPILIMHI TPABUAA AKLLIT

«OCiHHi AMcTONAAN

MNPaBUAG AKLIT PO3PODAEHI AAS KAIEHTIB BAHKY-DI3MYHMX OCID, gKi KOPUCTYIOTBCA MOBIABHUA
AOACTKOM «MyRaif» i MOXYTb 3aMPOCKTH IHLLMX OCIG CTATM KAIEHTAMM BAHKY (O came: BIAKpUTH ByAb-
KM PAXYHOK dPi3MHHOT OCOBM) TA AKi 3AIMCHSATb OYAb-SKY PO3AXYHKOBY TPAH3AKLLIO B mepexi Internet
Ta/a60 3 BUKOPUCTAHHAM POS-TEPMIHOAY B TOPrOBO-PO3ARIOHUMX MEPEXAX MAATKHOK KAPTKOKO
BaHKy (HOAQAI BIAMOBIAHO — «[TPABMACON) TA (AKLLISN).

OpraHisatopom Ta BUMKOHABLLEM AKLII € AKLIOHEPHE TOBAPUMCTBO «PamdodpamseH BaHky», Lo
PO3TALLIOBAHE 30 AAPECOIO: M. KIiB, BYA. TeHepaAa AAMmA308Ba, 4a. Koa EAPTIOY 14305909, AileHsia
HBY Ne 10 Bia 02.07.2021p.

1. TepMiHU K 3araAbHi NOAOXKEHHS MpPaBUA:
BaHK - AKLLIOHEPHE TOBAPUCTBO «Pamdodoaim3seH BaHk»

BMKOHAHE 3aBAAHHA — 3ABAOHHS BBAXKAETLCA BUKOHOHMM, FKLLLO YUMHHMM KAIEHT BaHKY TO Pedbepan
BMKOHOAM BCi YMOBM, BU3HAOYEHI B PO3AIAI 3 TPaBUA B Iepioa NPOBEAEHHA AKLLI.

3ABAGHHSA — All YYHHOTO KAIEHTO BaHKY T Pedbepanq, BU3HAYEHI B PO3AIAI 3 TPABUA, 30 BUKOHOHHS
AKMX YMHHMIM KAIEHT BAHKY | Pedoepaa 3A00yBAOTh NPABO HA OTPUMAHHS KeLubeky.

Kewb6ek — YyMOBHO OAMHMLY, 9KA BIAOBPOXKAETLCH 3a BUMKOHAHE 30BAAHHA AKLUIT HO ©OHYCHOMY
POXYHKY Yy4acHuka [porpamm «Llen i BUKOPUCTOBYETLCA 3 OOHYCHOIO POXYHKY HO BMMOTY
OCTQAHHBOTO.

Mob6iAbHUI AoaaToK «MyRaifn (MyRaif) — cneuiaabHa nporpama aAl MOBIABHOTO MPUCTPOO
(TeAeOHY, NACHLLETY), LLLO NPALOE MNia onepauirHmm cuctemamm Android, iOS ta HarmonyOS
(Huawei) i 9ka HaaQe Y4acCHuKy [porpamm 300X0O4eHb «LLLE» AMOXAMBICTL MIAKAIOYOTMCHS AO
MNporpamm, YNpasaatH Mporpamoto, a TaKOXK OTPMMYBATH IHADOPMALLIKD LLLOAO YYACTI B Mporpami
(iHdbopMmaLito MPO CTAH BOHYCHOIO PAXYHKY, AKLiIMHI MPOMO3MLLi TOLLLO).

Mporpama 3aoxo4eHb «llen (AaAi — Mporpama «llleyn) — GoHyCcHa nMporpama, CNpPSMOBAHA HA
MATPUMMKY TA 300XOYEHHS KAIEHTIB BAHKY 3AIMCHIOBATM HAKOMMYEHHA HA OOHYCHOMY POXYHKY
KelubekiB 30 BMKOPUCTOHHA TMOCAYF, CEPBICIB TG OMepauir 3 OMNAQTM TOBAPIB (MOCAYr) 3
BUKOPUCTAHHIM MNAQTIXXHOT KAPTKM (il PeKBIi3MTiB) Ta/ ABO0 BUKOPUCTAHHS iHLLIMX MPOAYKTIB BAHKY, OKpIiMm
MAQTKHUX KOPTOK.

Y4acHUKM akuii - YYHHMM KAIEHT BaHKy Ta Pedoepan.

YUHHUI KAIEHT BaAHKY - oismyHa 0coba - KAIEHT BaHKy, akui B nepioa AKLII 30Ay4ae A0 BaHKy HOBMX
KAIEHTIB — ADI3UYHUX OCIB Yepe3 YHIKOAbHE MOCUMACGHHS HA MPOLLEC PEECTPALLI T OHBOOPAMHIY KAIEHTA
y MoBiAbHOMY AOAQTKY «MyRaif» (3 BIAKPUTTIM PAXYHKY dpi3niHOT 0COBM) TA 3AIMCHEHHIM JOIHOHCOBOIT
TPAH3AKLLI/NAQTKHOI onepaLl.

Pedepan - dbizmiHa 0coba, KA NPOMLLAA YCiLLHY peecTpaLito B MOBIABHOMY AOCAQTKY «MyRaify,
BUKOPUCTABLLM YHIKOABHE MOCUAQHHS BIiA YMHHOTO KAIEHTO BAHKY, TG AO MOMEHTY peecTpaL i
OHOOPAMHIY He OyAd KAiEHTOM bBaHky (miX BaHkom Ta KAiEHTOM He OYyAO YKAGAEHO AOTOBIp
OCAHKIBCbKOrO OOCAYrOBYBOHHS / 3 AQTM MPMUMMHEHHS MOMNEPEAHBOrO AOroBopy OAHKIBCHKOTO
OBCAYTroBYBAHHS MMUHYAO HE MeHLLIE 365 AHIB TOMY), O TOKOX BIAKPUAC OYAb-AKMM PAXYHOK dRi3UYHOT
0CoBU (Y TOMY HMCAI 3 AIMITOM KPEAMTYBAHHS «KPEAMTHO KOAPTKA®) TA 3AIMCHUAQ OyAb-gIKY
PO3POXYHKOBY TOAH3AKLIKO 3 OMNAQTKM TOBAPY / MOCAYrM B mepexi Internet 1a/abo B TOpProso-
PO3APIGHUX Mepexax Yyepes POS-TEpMIHAA MAATKHOIO KAPTKO BaHKy (AeBeToBoko KapTkolo abo
KAPTKOO 3 AIMITOM KPEeAMTYBAHHS «KpeAMTHA KapTKan) Ha cymy He meHLue 200 rpH.
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2, TepuTopia Ta CTPOKM NPOBEAEHHs AKLi:

2.1. AKLLS MPOBOAMTLCS HA TEPUTOPIT YKPAIHM (30 BUHATKOM TEPUTORIN, LLLO BU3HAHI BIAMOBIAHO AO
30KOHOACBCTBA 4K TMMHYOACOBO OKYMOBAHI, TEPUTOPIOABHUX TPOMOA, AKi PO3TALLIOBAHI B PAMOHI
MPOBEAEHHS BOEHHMX (BOMOBMX) At B0, siki NepebyBAtOTb B TMMYACOBIM OKYMALL, OTOYEHHI, O TAKOX
TEePUTOPIN, A€ CDAKTMYHO BEAYTLC BOMOBI All) (HOAQAI — «TEPUTOPIN NPOBEAEHHS AKLLIY).

2.2. AkUs npoBoaMTbCs 3 01 AnMcTonaaa 2026 poky no 30 anctonaaa 2026 poky BKAIOYHO (HOACAI —
«Mepioa AKLID).

3. 3ABAGHHS TA YMOBHM, CTPOKM OTPUMAHHA Kewb6eky:

3.1. baHk 3000B’'a3yeTbCa HOAQTM Kelubek YMHHOMY KAIEHTY BaHKy Ta PedoepaAy 30 ymoswm
BMKOHAHHSA 3ABAOHHS B MNepioa AKLLI.

3.2 30BACHHS, LLLO MA€E BYTU BUKOHOHE YUMHHMM KAIEHTOM baHKy Ta Pedbepanom B MNepioa AKLT
AAS OTPUMAHHS HUMIK Kelbeky:

3.2.1.  AA YUHHOTO KAIEHTA BAHKY:

3.2.1.1. y MoBiAbHOMY AOAQTKY «MyRaif» B po3aiAi "IHLLE" 0BpATU OYHKLLIIO «3ANPOCUTU APYTaY;
3.2.1.2. NOAIAUTUCYH  CBOIM  YHIKOABHUM  MOCUAQHHAM 3 Pedbeparom B OyAb-GKMK  3PYHHMIA
cnocib/cepsic (B po3aiai «3anpocutn apyray obpatn «Haaicaatn 3anpoLlueHHs» abo «KonitoBaTu
MOCUACQHH B0 «MoaiAMTUCS QR-KoOAOMY). B pamkax AKLT YUHHMM KAIEHT BAHKY MOXe 3ampoCHTH
KiAbKOX Pedoepanis.

3.2.2. A Pedbepana:

3.2.2.1. 30BAHTAXKMTU HO MOBIAbHMIM MPUCTPIM MOBIAbHMI AOAQTOK «MyRQif»;

3.2.2.2.30 OTPUMOHUM 3AMPOLLIEHHAM BIiA YMHHOTO KAIEHTA BAHKY CTATU KAIEHTOM BAHKY LLIASXOM
MPOXOAXKEHHS OHOOPAMHIY (B TOMY YUCAI YKAQCTM gK dpisnyHa ocoba AoroBip ©OaHKIBCbKOro
OBCAYTOBYBAHHS, BIAKPUTM POXYHOK CI3MYHOI 0COBKM TA AKTMBYBATK TMAQTDKHY KAPTKY 30COOAMM
MyRaif);

3.2.2.3. 3AIMCHUTK BYAb-9KY PO3PAXYHKOBY TOAH3AKLLIIO 3 ONAATK TOBAPRY / MOCAYTM B mMepexi Internet
Ta/aB60 B TOProBO-PO3ARIOHMX Mmepexax Hepes POS-TEPMIHOA MNAQTDKHOK KAPTKOK  BaHky
(AeBeTOBOIO KAPTKOID QB0 KAPTKOK 3 AIMITOM KPEAMTYBAHHA «KPEAMTHA KAPTKA)) HA Cymy He
meHLLe 200 (ABICTi) rpH.

3.3. YHOCHMKM  AKLII BNPOBI BIAMOBMTUCS BiA BMKOHOHHS 3QBAQHHA HAO OyAb-9KiM CTQAIl MOro
BUKOHQOHHS.

3.4. 3AraAbHAO CymMma 3A0XO4EHHS 30 OAHOTO Pedbepand, 9Ky YYACHMK QKL MOXE OTPUMMATH B
PAMKOX AQHOI AKLi, cTaHOBMTL 300 (TpmcTa) rpH Kewdeky 30 YMOBKM MOBHOTO BUKOHAHHS YHHHMM
KAIEHTOM baHKy T Pedoeparom 3aBAAHHS, BU3HOYEHOTO B M. 3.2 [MTPABUA:

3.4.1. 200 (aBicti) rpH Kelubeky KOXHOMY YYACHMKY OKLUji ©OyAyTb HOAPAXOBOHI BIAPQA3Y MICAS
BMKOHQOHHS 30BAQHb, BU3HAYEHUX B N.M. 3.2.1.1., 3.2.1.2., 3.2.2.1., 3.2.2.2. [IpABMA.

3.4.2. Y pa3i BUKOHOHHS Pedpbepanom 3ABACGHHS, BM3HAYEHOro n.n. 3.2.2.3. MpaBMA, YYACHUKY QKLLT
npoTarom 10 (Aecath) AHIB MICAS 3aKiHYeHHS MNepioay AKuii HapaxosytoTbes e 100 (cTo) rpH KeLubeky.

3.5. Kewbek BIAOBPOXAETECS HA OOHYCHOMY pPaxyHKy [Mporpamm «llley YYacHuKa Akl
BukopUCTaHHA Kelubeky iHILIIOETbCS YHaCHUKOM [porpamm «lllen 3riaHO 3 TTpaBUMAAMM Y4ACTI B
Mporpami 3ao0xo4eHsb «LLien.

3.6. OnOAQTKYBOHHA OTPMMAOHOTO Kelubeky BiADYBAETbCA BIAMOBIAHO AO T[IPABMA YHOCTI B
Mporpami 3ao0xo4eHsb «LLien.

4, Mpowec BUKOHAHHS 3ABACHHS:

4.1, YUHHUIM KAIEHT BAHKY Y MOBIABHOMY AOCACTKY «MyRaify B po3aiAi «lHLWE» oBupae dOyHKLO
«3aNpPOCUTH APYTa.
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4.2. Y ByAb - KU 3pYHHMM CMOCIO YUHHMM KAIEHT BAHKY AMCTAHLIMHUAMM KOHAAGMM AIAUTBCS CBOIM
YHIKOABHMM MOCUMAQHHAM 3 Pedoepasom [y po3aiai «3anpocutn apyran obpati «HaaicAatu
3aNpPOLUEHHM A0 «KOMitoBATU MOCUAAHH A0 «TOAIAMTUCT QR-KOAOMY).

4.3. PedoepaA 30BAHTCAXKYE / BCTAHOBAKOE MOOBIABHUMIM AOACQTOK «MyRaify 30 oTpumaHMm
3AMNPOLLEHHSM BiA YYMHHOTO KAIEHTA BAHKY; CTAE KAIEHTOM BAHKY LLUAIXOM MPOXOAXKEHHS OHOOPAMHTY
(YkancaQe Aorosip 6AHKIBCbKOTO 0OOCAYTroBYBAHHS 9K doi3U4HA 0CcoBa (MIAMUCAHHAM BiAMOBIAHOI 3Q5BM
nNpo akuenTt MyBAIMHOT MPOoNo3uLi/YroamM), QKTUBYE MAQTKHY KAPTKY (A€BeTOoBY KapTKy a0 KAPTKY 3
AIMITOM KPEAMTYBAHHS «KpeAMTHA KapTkay) 3acobamm MyRaif Ta 3aiMCHIOE ByAb-9KY PO3PAXYHKOBY
TPOH3AKLLIIO MAQTIXKHOK KAPTKOK BbaHKy (A€BETOBOK KAPTKOK ABO KAPTKOK 3 AIMITOM KPEAUTYBAHHS
«KpeaAUTHO KapTKa») 3 ONAQTH TOBAPY / MOCAYIM B mepexi Internet 1a/abo yepes POS-TepMIiHOA HA
CYMY He MmeHLLe, HixX 200 (ABICTi) rpH.

5. IHWi ymoBu:
5.1. IHOOPMYBAHHA LLLOAO [TpaBMA TG YMOB AKLI, 3MIHO YMOB AKLI 3AIMCHIOETBCS LLIASXOM

PO3MILLLEHHS MpaBMA aBO BiANOBIAHOT iIHdbOpAMaLi HO BeG-camTi BaHky www.raiffeisen.ua (HOAQAI —
Cawr).

5.2. Y pa3i BUHUKHEHHS CUTYaLLl, LLLO Nepeaba4ae HEOAHO3HAYHE TAYMAYEHHS MNP ABUA, BOYAb-AKMX
CMIPHMX MUTAHB iI/aB0 MUTAHSL, SKi HE BPETYABOBAHO B MNPABUAGX, OCTATOYHE PILLIEHHS YXBAAIOE BAHK.

5.3. BAHK MoOXe 3MIHUTU Ta/ABO AOMOBHUTK MPABUAQ, YMOBM AKLLITI NPOTIrom ycboro lMepioay
AKLIT. 3MiHM TA/OB0 AOMOBHEHHS LMX [TPABUA TA YMOB AKLLT 3AIMCHIOKOTECS LLIASXOM OMPUAIOAHEHHS
HOBMX [MpaBUA, IHJpOpMALl LLOAO YMOB AKUji HO CamTi BaHKy. Taki 3miHM Ta/A60 AOMOBHEHHS
HABYBAKOTb YUHHOCTI 3 MOMEHTY iX po3milLleHHs Ha Camnti BaHKy, AKLLO iHLLIE He ByAe CneuiaAbHO
BM3HAYEHO B6e3n0CcepeAHbO 3MIHOMM/AOTNOBHEHHSIMM AO LLIET AKLL.

5.4. BAHK 3BIABHAETHCS BiA BIAMOBIAGABHOCTI 301 HEBMKOHAHHSA OO0 HEHOAEXHE BMKOHAHHS CBOIX
3000B'130Hb, AKLLO TAKE HEBMKOHAHHS € HACAIAKOM All OBCTABMH HemnepeOopHOI cuam (doopc-
MOXKOPY), 30KPEeMA: CTUXIMHUX AMX, MOXEX, MOBEHEM, BYAb-IKMX BIMCbKOBMX A, BAOKAA, 3MiH B
30KOHOACBCTBI, LLLO Ai€ Ha TepUTOopIl NPOBEAEHHS AKLLI, OTOAOLLEHH: MPO MOBIAI3ZALLIIO, BBEAEHHS
BOEHHOIO QB0 HAA3BUMHAMHOIO CTAHY M iHLUMX HEMIABACAHUX KOHTPOALD 3 60Ky BAHKY OBCTOBMH.
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